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Shri Sunil Mehta, Managing Director & CEO Punjab National Bank receiving awards from Shri Arun Jaitley,
Hon'ble Union Minister for Finance, Govi. of India for Enhanced Access and Service Excellence (EASE) Reforms
Index Award, Customer Responsiveness Award, Responsible Banking Award , the Credit Off-take Award and the First
Runners Up in Deepening Financial inclusion and Digitalization Award category

CHNI MEUTA il M MEAMVALAL AAIRL
£ it Hear, Heu Fewrs ud AEel 9o SRea §@, 96 @ 125 9 ROl Raw W) 9RG @ A Smrsaf
] TH G AT, B Wi (28 T B 89 |

Shri Sunil Mehta, Managing Director & CEO, Punjab National Bank presenting the Memento to Hon'ble Vice President
of India Shri M.Venkaiah Naidu on 125th Foundation Day of the Bank.
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From the Chairman's Desk

Dear Shareholders,

It is my pleasure to write to you as the Chairman of PNB and share the Annual
Report of the Bank's performance and initiatives for the financial year 2018-19.

At the outset, my special greetings to all our stakeholders as your Bank
continues to make admirable progress in its 125th year of a very momentous
journey. During this125 years exciting voyage, your Bank has transformed into
one of the largest and most prominent bank's of the country from its humble
origin in Lahore during 1894. In this eventful period, the Bank had many
successes and faced multiple challenges which covered the great depression
of 1930's and partition upheaval in 1947, amongst others.

Your Bank came out unscathed from many tumultuous events and truly earned
the distinction of a bank with “resilience”. We owe our gratitude, in large
measure to past and present employees for their remarkable vision, unstinted
commitment and unwavering enthusiasm towards building this very fine
institution. They were"real heroes” who left indelible footprints. We salute the
legendary leadership of the Bank that built our robust foundations and applaud
present custodians who continue to responsibly augment the edifice left by
theirworthy predecessors.

Woe take pride in our rich heritage which reflects our belief that Funjab National
Bank is built on the strength of “valuable customer relationships”. The Bank has
upheld its "Core Values” and its spirit of “Pursuing Excellence” throughout this
historic journey. With devotion to the nation in its soul, integrity as its backbone,
customer delight as its purpose and continued innovation as its promise, your
Bank has built a unigue brand that is widely recognized and consistently
espouses trust amongst its customers. This journey of 125 years has enabled
your Bank to evolve into a large and robust institution with over 6980 branches
diligently serving110 million valued customers.

ECONOMIC REVIEW
The Global economy

Global growth slowed down during second half of Calendar Year 2018 due to
decelerated economic activity in almost all developed economies. The
confluence of factors, such as US-China trade tension, weakening business
confidence in Eurozone, reining in shadow banking in China, rising borrowing
cost due to the normalization of monetary policy, amongst others have
contributed to softening global growth. Inflation continues to remain subdued in
major developed and emerging economies, despite volatility in crude oil prices
which rose on production cuts by major producers and supply disruptions
among some exporters.

Global growth which softened in 2018 is projected to decline further to 3.2% in
2019 as per the Organization for Economic Co-operation and Development
(OECD). The China-US trade war threatens to further crimp global growth.
United Nations has also lowered its forecasts for global economic growth in
2019 to 2.7% with marginal projected increase in 2020 to 2.9% as a
consequence of high trade tensions, uncertainty over economic policies and
softening business confidence.

Growth outlook in all major developed economies and most developing regions
has weakened due to both domestic and external factors necessitating more
comprehensive and well-targeted policy response.

The Indian Economy

In the GDP data number released for fourth quarter of FY 2018-19, the growth
has slowed down to a five year low of 5.8% in 4th quarter bringing down full year
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growth to 6.8% from earlier projected 7.2%.This has necessitated striding up
efforts on policy changes and major reforms to maintain India's position of the
fastest growing significant economy in the world. The reasons for slower
growth are weaker domestic consumption, slower global growth and trade
tensions with higher government spending driving the economy. On
government finances, fiscal deficit for 2018-19 has remained within the revised
budget target of 3.4% of the GDP. The Government will be hard pressed to
preserve fiscal discipline and spur growth. Government's continued
commitment to maintain course on fiscal discipline instills strong confidence
amongst global investors. There is scope for improvement of credit flows to
micro, small and medium industries which will revive broad based growth. It is
incumbent on the domestic banking sector to support good quality credit
growth across seclors to ensure strong and sustainable growth.

In FY 2019-20, the moderation of global growth and the weakening of
investment in capital goods is expected to be countered by higher financial flow
to commercial sector and rising private consumption, especially in the rural
sector thereby accelerating economic momentum. RBI in its monetary policy
statement of 6th June 2019 has projected a GDP growth of 7.0% with risks
evenly balanced. Going forward, in context of the Indian Economy, there will be
a judicious mix of fiscal prudence and monetary stimulus to resurrect the
growth momentum.

| strongly believe that increasing the pace of policy reforms, address pending
banking and financial sector issues, removing structural rigidities and easing of
supply-side bottlenecks through stepping up private investment would pave
the way for the Indian economy to achieve its true potential. With the new
government in place with a clear majority and strong mandate, there are high
expectations of a significant momentum in reforms that will develop a strong
banking and financial sector providing necessary boost lo economic growth.

Banking Sectorin India

Although, FY 2018-19 continued to remain a challenging year for the banking
sector, it provided renewed optimism. The year marked a steady beginning
towards faster resolution of corporate stressed asset on account of landmark
regulatory reforms like implementation of Insolvency and Bankruptcy code
(IBC), Sashakt Committee recommendations and major banks signing the
Inter Creditor Agreement for bank led resolution of stressed assts. Although the
challenges on asset quality front remain but the positive developments
including capital support by Government has generated an air of positivity and
a strong belief that the worst is over for PSBs. Strong regulatory action,
recognition of the issues and consequent corrective measures taken by banks
have stabilized further slippages, including at your Bank. Deleveraging and
restructuring of the corporate sector, as currently in progress, will provide
further stability. It is imperative for the banking sector to expeditiously deal with
the legacy issues and resolution of remaining stressed assets and more
importantly prevent further accumulation.

Going ahead, re-capitalisation of Public Sector Banks, resolution of stressed
assets under the IBC and consequent improvement in financials are expected
to further improve capacity of the banks to support investment and aggregate
demand of the economy, Greater adoption of technology in the banking sector
is likely to see fall in intermediation costs and increased competition will
impinge on margins. Business growth and profitability are increasingly going to
be driven by restructuring of operating costs, wider outreach and greater brand
positioning by going deeper into customer life cycle needs. Therefore, to
remain competitive and stimulate business growth, it would be important to
continue focus on change and progress through product development and
continuous innovation. The future depends on successful management of
transitions, building greater operational efficiencies and remaining updated
with the latest trends in technology and future demand.

Today, we are witnessing a period of intense change, economic cycles are
shorter and markets more volatile with growing intensity of risks leading to
more rigorous governance standards. Impact of evolving technology, data
analytics and artificial intelligence on financial markets will be enormous.
These developments present new and exciting opportunities for your Bank to
serve its fast growing rural and urban customers and deliver to a "new India”.

Banks in India have also taken the lead in the transformation process. Some
banks are ahead of others in embracing these changes. Risk-based pricing of
preducts and optimum Risk Adjusted Return on Capital (RAROC) are fast
gaining ground as key determinants for quality credit growth. Improved
corporate governance, compliance and more stringent credit / risk processes
are imperatives for healthy growth and stability of the banking sector.

It is the best time for transformation in the Banking industry as the economic
fundamentals are strong, regulatory climate is favorable and transformation
technologies are more readily accessible, powerful, and economical than ever
befare. The banks which adopt contemporary governance structures, become
regulatory compliant, continually re-engineer risk processes, preserve capital
through risk adjusted returns, reskill employees, adopt technological
innovation, consistently develop new products and become nimble- footed will
be in a position to differentiate, grow exponentially and gain market share
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Developments and Progress ofthe Bank

The beginning of FY 2018-19 saw Bank addressing multifarious challenges
including the onetime financial setback, high NPA and weak capital position.
However, in to its spirit of resilience, your Bank employees rose to the occasion
and undertook a series of strategic measures to ensure early rebound, with
least disruption to business and growth. | commend their commitment and
tireless efforts during this very difficult and challenging period.

Strengthening of systems and control were undertaken with measures like
integration of the SWIFT system with the Bank's CBS, strengthening of
monitoring mechanism including off site audit system and strict compliance of
bank's rotational policy.

Stressed Asset Monitoring Vertical, with three verticals namely Monitoring,
Resolution and Recovery was set up for focused recovery efforts through a
dedicated specialized and motivated team of around 2700 officials spread
across the country.

“Mission Parivartan” the ongoing process aimed at implementing structural
changes in the Bank through the three Ps i.e People, Processes and Products
(PPP} is providing the directional inputs to transform the Bank into a “Future
Ready Bank'. In order to strengthen the credit processes, Centralized Loan
Processing Centers (CLPC) have been opened to ensure Improved Turn
Around Time, Segregation of Pre & Post Sanction Responsibilities, Qualitative
Credit Assessment and Efficient Monitoring. Similarly, Marketing Structure has
been revamped moving from Product Centric to Customer Centric Marketing.
End to End Digitalization of Trade Finance Operations has also been
undertaken with centralized risk controls.

In order to ensure business growth under capital constraints, churning of the
portfolio was undertaken towards better rated borrowers and low risk profile.
The strategic approach ensured a strengthened balance sheet with capital
conservation. It resulted in significant reduction in Risk Weighted Assets
(RWAs).

The Bank also continued to adopt the Customer-Centric approach by way of
enhancing the digital platforms to serve the customers more conveniently and
the bank's digital footprint expanded significantly. The Bank initiated process
for setting up an in-house Big Data Analytics Centre based on its Enterprise-
wide Data Warehouse to focus on using data for business development and
sustainability. The Bank came out with all in one app for Digital Banking, i.e.
PNBONE which is a Unified Mobile application with advanced features.

The Bank's performance and improvement on several fronts has earned PNB
the prestigious EASE Excellency Award from Shri Arun Jaitley, Former Hon'ble
Finance Minister as the Best Public Sector Bank. This well-deserved
recognition was received on 28th February 2019, the milestone year as we
celebrated our 125th foundation day on 12th April 2019.

Bank's Performance

The Bank's Financial Year 2018-19 started off on a tepid note. With the biggest
financial incident in terms of severity and enormity, the Bank had a huge task
before it to overcome the crisis and turnaround. The strength of performance
was possible due to Bank's strategic rationalization of the product portfolio mix
to conserve capital, focus on improving the asset quality, credit growth with
rationalization of risk weighted assets and increased operational efficiency.

| am happy to share that in spite of the challenges, the Bank crossed various
milestones and registered improvement in key parameters. Gross Domestic
Business reached the level of Rs. 11.45 lakh crore as at 31st March 2019 and
CASA Deposits reached the level of Rs. 2.85 crore. Domestic CASA share
stood at 43.51% of total deposits. More than 3.2 million new accounts were
added in Saving Deposits during the financial year ending March 2019 which is
areinforcement of continued customer confidence in your Bank.

In FY'19, the Bank was able to narrow down its Net Loss to Rs. 9975 crore
against the Loss of Rs. 12283 crore during FY'18. Total provisions stood at
Rs 22971 crore in FY"19 including a provision of Rs. 7167 crore for the one
offincident.

High level of Net NPAs, which had been a major concern, saw a sequential
reduction from quarter to quarter and Net NPA reduced from Rs. 48684 crore in
Mar'18 to Rs. 30038 crore in Mar'19. The Recovery momentum has continued
with a Gross Recovery of more than Rs. 20,000 crore upto Mar' 19 as
compared to Recovery of Rs. 9666 crore during Mar'18. GNPA and NNPA have
reduced to 15.50% and 6.56% in Mar'19 from a level of 18.38 & 11.24%
respectively in Mar'"18. Provision Coverage Ratio improved from 58.42% in
Mar'18to 74.50 % as on March'19.

On capital adequacy front, the position of the Bank improved from 9.20% in
FY'18 to 9.73% in FY'19 which constituted Tier | ratio of 7.49 % and Tier || ratio
of 2.24%. | am delighted to report that the Bank's Employee Share Purchase
Scheme (ESPS) which was implemented to shore up the capital achieved 90%
subscription by your Bank employees.

The Bank monetized non-core assets of more than Rs. 300 crore during the
year and has also identified other non core assets which will be sold at an
opportune time.
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Apart from this, the Bank has also been able to bring about changes in risk
management and compliance processes. Your Bank overhauled its
Reputational Risk Management by introducing trigger events in Reputational
Risk management Policy and is also updating its reputational Risk Assessment
framework for more robust risk capturing.

The Bank faced an extraordinary condition during FY"18 and was able to come
out with sheer grit and determination of your Bank employees. The Bank made
various structural changes to regain the lost growth momentum as evident in
the FY"19 results.

Way Forward

The environment in which we operate has become increasingly dynamic and
less predictable because of macro-economic uncertainties, overall operating
conditions and regulatory & technological changes. Global growth is expected
to remain subdued. Escalation of trade disputes among the world's largest
economies poses a significant risk for both short and medium-term global
growth prospects.

On domestic front, policy reforms and execution will not only set the pace of
GDP growth but also affect the scale and contours of private investments and
FDI.

Banking landscape has undergone paradigm shift over the years in terms of
new entrants, technology, consumer expectations and competition and this
trend is likely to continue. The key to success would be to align strategies for
business growth with fast emerging opportunities, meet customers evolving
expectations, proactively anticipate new technological trends with ability to
quickly imbibe new technologies, ramp up outreach and institutionalize
operational efficiency.

Despite your Bank's success in navigating challenges, a lot remains to be done
and it is important for the Bank to broad-base performance on multiple fronts. A
robust balance sheet, strong capital base and growth in quality revenues is
critical for your Bank to achieve its rightful position in the Indian banking sector.
The Board and Bank's leadership are engaged in developing the Bank's
strategy that ensures quality credit growth, rationalize high risk exposure and
right-sizing the Bank's Balance Sheet to ensure strong capital formation for
sustainable growth. Your Bank sees its vast geographical presence as an
advantage to harness business opportunities in its Financial Inclusion drive.
Your Bank will continue to employ cutting edge digital know-how, enhance IT
capabilities to meet customer expectations across customer segments,
sustain its market leadership and significantly strengthen internal systems and
processes.

People development and skill enhancement will remain a focus area for the
Bank. Empowering our dedicated employees will be a critical enabler of our
business strategy and fundamental in delivering better results. The Bank will
further strengthen its compliance culture and risk management processes.
There is a special emphasis on dealing with cyber-security risks and
developing awareness amongst all employees. Your Bank will ensure adoption
of best-in-class technology, ensure rapid digitalization and embrace
innovation. Itis imperative for your Bank to change with changing times!

Amidst the back drop of fast paced changes and very severe challenges, itis
gratifying that the performance of your Bank in the last financial year has
moved in the right direction. On behalf of the Board, | take this opportunity to
thank all employees for their outstanding efforts. The Bank will continue in its
journey to drive for business excellence, overcome all challenges, maximize
potential to capitalize on growing opportunities to achieve its true potential.

To conclude, | would like to thank you for your unwavering confidence in the
Bank. | thank the Regulators for their continued guidance and the Government
of India for their unstinted support and capital in a difficult period. | also extend
my gratitude and appreciation to my esteemed Board colleagues, the Bank
leadership and our employees for their support and commitment. The
continued passion of our 70000 employees will enable your Bank to continue
its march towards achieving many new milestones, as it has in its glorious past.
| strongly believe that your Bank's future is very bright and with your continued
support, the best is yet to come.

Thank you.

Your sincerely,

kM(-.f‘_"_:
(SUNIL MEHTA)
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gae fqere ud HIgsl &l s&b |
From the Managing Director & CEQO's Desk

Dear Shareholders,

| have immense pleasure in presenting the Annual Report of your
Bank for the FY 2018-19. This year your Bank is celebrating its 125
years of service to the nation and | take this opportunity to
congratulate each one of you.

For Punjab National Bank, the FY 2018-19 turned out to be quite an
eventful year. The unprecedented challenges of the previous year
called for extraordinary efforts on the part of the Bank in the areas of
recovery, capital conservation, incorporating structural changes,
strengthening systems and controls and revamping the business
strategy. All these were ensured with least disruption in business
operations and growth.

As aresult of these efforts, Bank not only delivered performance and
cost efficiencies during FY 19, but is back into its journey of growth,
setting new milestones. Your Bank has added more than Rs. 1 lakh
crore to the Domestic Business to reach Rs. 11.45 Lakh crore as at
31st March'19. Bank's Operating Profit increased by 26.2% YOY to
Rs. 12995 crore. These results are commendable given the severity
and timings of the one-off incident that came to light early last year.
| am happy to inform that Bank's performance has been
recognized at diverse prestigious platforms. The most notable
amongst these felicitations were your Bank being adjudged as the
‘Best Performing Bank' amongst all Public Sector Banks (PSB) and
conferred with “EASE Reforms Excellency’ Award. All these have
been achievable due to the dedicated efforts of all employees and the
unstinted support of all stakeholders.

The global economy registered tepid growth slowing down to 2.6% in
2019 as per World Bank projections. International trade and investment
moderated and trade tensions remained elevated. Amidst these
challenges, the prospects of India remained bright with many international
organizations retaining the country's position as one of the fastest growing
economy in the world. However, as per latest estimates, GDP in FY'19
has slowed down to 6.8% from 7.2% in FY'18. Though exports might be
impacted by moderation of global growth, private consumption is
expected to get an impetus from public spending in rural areas and an
increase in disposable incomes of households.

The Banking sector saw a new dawn in the year 2019. Resolution of a
number of large-ticket NPAs referred under the Insolvency and
Bankruptcy Code (IBC) framework and RBIl's stressed assets
resolution norms have been the game changers. The Non
Performing Assets (NPA) formation slowed down significantly across
the sectors and recoveries from NPAs has started streaming in. The
profitability of the banking sector improved and many Banks were
brought out of the Prompt Corrective Action. Further, the
Government's mega recapitalization plan for PSBs and the recent
step towards their consolidation stacks up in favour of strengthening
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the sector. The decision of the RBI extending the timelines for
implementation of the last tranche of capital conservation buffer
under the Basel Il regulation will provide further respite to the
banking sector. These developments augur well for the banking
system that is struggling to regain its lost momentum. Besides, a
revival in bank credit growth suggests that an overall improvement in
the health of banks is on the cards.

I would like to share with you some of key performance
highlights of your Bank during the FY'19

Despite the challenging circumstances, Bank has added more than
Rs 1 lakh crore to the domestic business to reach the figure of
Rs 11.45 lakh crore as at 31st March'19 with a YOY growth of 11.1%,
reflecting the unstinted faith of our customers in the Bank. As aresult
of Bank's strategic decision to rationalize the overseas business,
Bank registered a YOY growth of 6.2% in Global Business to
Rs 11.82 lakh crore. On the credit side, the Gross Domestic
Advances grew by 14.1% YoY to reach Rs. 4.91 lakh crore. The
growth was achieved in sync with the Bank's approach towards
capital conservation and focus towards low risk and better rated
customers. Retail credit grew by 21.7% to Rs 92,727crore.
Agriculture credithas grown YOY by 17.8% to Rs 81500 crore.

On the deposits side, the funding profile of your Bank continued to
strengthen with the Domestic Deposits growing by 9.0% YoY toreach
Rs. 6.54 lakh crore. With continuous focus on low cost deposits, the
Bank has reached the level of Rs. 2.85 lakh crore in CASA deposits
which grew by 8.3% on YOY basis as on 31.03.2019. Bank's
Domestic CASA share remained robust at 43.51% of domestic
deposits.

On the profitability front, Bank's Operating Profit recorded a robust
YOY growth of 26% to reach Rs. 12995 crore in FY'19. The Core
Operating Profit excluding gains from treasury operation grew YOY
by 69%. Bank has incurred a Loss of Rs. 9975 crore in FY'19 with
provision towards NPAs at Rs. 24,435 crore. In terms of key financial
ratios, while Bank's Domestic Net Interest Margin was at 2.59%
during FY'19, Cost of Deposits was at 5.24%.

Asset Quality and Capital Adequacy

Asset Quality has been the biggest challenge for the Bank as high
level of NPAs has profound impact on Capital and Profitability. Bank
was able to achieve significant course-correction in the current
financial year in terms of asset quality. Your Bank was one of the first
PSBs to adopt and implement government directives on formation of
a Separate Stressed Asset Management Vertical (SAMV). SAMVs
have been strengthened for Effective Monitoring, Recovery and
Resolutions of Stressed Assets. To control slippages and increase
recovery, Stressed Assets Targeled Resolution Actions (SASTRA)
Division was formed with two separate war rooms for focusing on
recovery of NPAand monitoring SMA accounts.

The focused efforts have resulted in Gross NPA Recovery of more
than Rs. 20,000 crore in FY'19 as against a Recovery of Rs. 9666
crore during FY'18. With topmost priority accorded to asset quality,
the Bank has consistently reduced the NPAs over last four quarters.
GNPA ratio declined to 15.50 % in Mar'19 from 18.38% in Mar' 18.
NNPA ratio declined to 6.56% in Mar'19 over 11.24% in Mar'18.
Provision Coverage Ratio has improved to 74.50 % in Mar'19 from
58.42%inMar'18.

The capital adequacy position went through a testing time in the light
of loss provisions made in Q4 FY'18. To enhance and conserve the
Capital, Bank used a multi pronged strategy of Capital Conservation
through Optimization of RWAs, reorientation of the business model
towards high rated borrowers, efforts towards enhanced recovery,
reduction in slippages, sale of noncore assets and rationalization of
operations. As part of rationalization, the Bank closed/merged
branches and dispensed with unviable ATMs. Bank has also
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improved its quality of exposures as indicaled by a decline in
domestic credit risk-weighted assets (RWA) by Rs 24782 crore
during the year despite increase in gross domestic credit exposure by
Rs. 51788 crore.

To instill a sense of ownership and belongingness towards the Bank,
the Employee Share Purchase Scheme (ESPS) was implemented
and | am happy to share with you that we were able to achieve 90%
subscription under the scheme. The capital infusion by the
Government under the Recapitalization plan further strengthened
the CRAR. The Bank's CRAR stood at 9.73% in Mar' 19 which
constitutes Tier | ratio of 7.49% and Tier || ratio of 2.24%.

Digital Transformation

Bank has incorporated digitization at all levels and across all sections
of customers. Taking the initiatives forward, the Bank successfully
upgraded to new Core Banking Solution (CBS) software v.10 last
year. An in-house Big Data Analytics Centre was set up based on
enterprise-wide data warehouse to focus on using data for better
customer care, develop customer-centric products and maximize
opportunities for cross/up-selling.

To provide superior customer experience and simplified banking,
Bank has unified all its Mobile Apps under one App “PNB ONE”. The
App acts as the digital face of the Bank facilitating multiple features
through a single platform. Besides, Bank has also tied up with one of
the biggest e-commerce player “Amazon” for providing lucrative
deals to the PNB customers.

Bank last year opened Digital branch under the brand name of
“DigiHut” promoting the concept “Do it Yourself”. In FY'19, 4 more
DigiHut were opened.

Bank was selected as the Digital partner in Kumbh Mela 2019, the
biggest religious congregation at Prayagraj, wherein Bank provided
services of its patented product, E Rupaya for digital payments,
Mobile ATMs and Cash Deposit Machines to the pilgrims.

New cards have been launched in the form of NCMC (National
Common mobility cards) Debit Cards which are equipped with offline
wallet facility to enable the customers to one card in all payment
systems (transit operators, Retail, E Comm, etc) across India. Owing
to these efforts, digital transactions have recorded more than 100%
YoY growth and Bank has achieved about 120% of the annual target
set up by MeitY (Ministry of Electronics and Information Technology),
in Feb'19itself.

Mission PARIVARTAN: Continuous Improvement

The Bank had embarked on an in-house transformational exercise,
“Mission Parivartan” in 2017 to transform the Bank into a “Future
Ready Bank'. The exercise, which is an ongoing process, is aimed at
implementing structural changes in the Bank through the three Psi.e
People, Processes and Products (PPP). To achieve this, an
independent “Think Tank” Division continued to provide directional
and policy inputs. An Ideation Portal “Lead the Parivartan” was
created for harnessing ideas of all employees across cadres through
suggestions made by them.

Swift was integrated with Core Banking Solution whereby all
outward payment SWIFT message are now automatically generated
through CBS.

To strengthen the credit processes including credit origination,
appraisal, underwriting and processing, Bank has set up 18
Centralized Loan Processing Centres (CLPCs) and plans to open
more CLPCs all over India. These CLPCs are manned with specialist
workforce to improve credit quality and Turn Around Time (TAT).
CLPCs have also ensured robust internal systems, processes and
efficient monitoring through segregation of pre and post sanction
responsibilities, qualitative credit assessment and efficient
monitoring.
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Your Bank has opened 36 Systemically Important Branches (SIBs).
This credit reorganization exercise was carried out to ensure that the
standard borrowal accounts with sanction limit of more than Rs 50
crore as well as their lending operations are concentrated in a few
specially designated branches with a specialized workforce. SIBs
have 3 tier structures in credit appraisal process segregating Pre and
Post sanction roles and responsibilities.

Trade Finance Center (TFC) were set up to a) handle Foreign
Exchange business at one place for better control and
Centralized MIS, b) processing all foreign exchange transaction
with due checks, c) mitigate operational and compliance risks in
respect of Forex Business and d) providing better customer
service in respect of Trade finance activities by trained staff.
While the existing TFC in New Delhi was strengthened, a new
TFC was started at Chennai.

Small Business Lending

The Bank continued to capture new business opportunities. To
reduce the turnaround time, the loan applications were streamlined
online. For the MSME sector, cluster based lending was adopted,
exclusive MSME Relationship officers were designated for MSME
customers and E-TReDS scheme for on line discounting of trade
receivable of MSMEs was used efficiently. Bank has also invested
in the platform to provide contactless loan to MSME borrowers
through the online portal psbloansinS9minutes.com and has
second highest in principle approvals of MSME customers through
this portal.

Human Resources Development

Recognizing that people development is the key to organization
development, far reaching measures have been taken for staff
development. There was expeditious completion of promotion
process within the fourth quarter of financial year itself, in order to
provide adequate manpower in each role and to ensure unhindered
Bank's operations during the Financial Year. The entire promotion
process from Scale | up to Scale VIl was concluded in one go thereby
ensuring continuity at the Zonal and Circle Business Head levels for
the entire year. Besides, outstanding performers in various
parameters have been recognized and rewarded by way of trainings
in India and abroad. The Bank has also launched its digitized
Performance Management System (PMS) in line with the EASE
Agenda, which aims to make the existing Performance Appraisal
System (APAR) more objective, transparent & system driven.

Awards and Recognitions

| am proud to share with you that in recognition of multi faceted
performances, a number of prestigious awards and recognitions
have been bestowed upon the Bank. In addition, your bank
featured among select few entities in international rankings.

The Bank has been adjudged “Best Performing Bank” among all
Public Sector Bank under Enhanced Access and Service Excellence
(EASE). EASE Reforms Index has been formulated by Indian Banks
Association(|BA) to measure the performance of Public Sector
Banks(PSBs). In addition your Bank has received accolades in four
out of six key themes envisioned under EASE i.e Customer
Responsiveness (Winner), Responsible Banking (Winner), Credit Off-
take (Winner), and Deepening Financial Inclusion & Digitalization
(Runnerup).

| am happy to share that in the recent Forbes magazine survey for
assessing “The World's Best Banks 2019” in terms of customer
satisfaction ratings, your Bank has been ranked 2nd among all Public
Sector Banks & 7th among 30 Banks (including Private and Foreign
Banks)in India.

In the area of technology, the Bank was declared winner of Infosys
Finacle Client Innovation Awards, 2019 in the category of
Accelerated Transformation. The Bank has also been bestowed with
the “IBA Banking Technology Award” for “Most Customer
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Centric Initiatives Using Technology (Runnerup) among large
Banks”. The Bank also received "Skoch order of Merit Award” and
was also given Special Award for excellent performance in Rupay,
NFS ATM Network, CTS, UPI/ IMPS & NACH in National Payments
Excellence Awards 2017. In appreciation of our efforts, NSDL, Delhi
has adjudged the Bank as “Best Performer in Account growth rate
(Top Depository Participant)” & “Top performer in New Accounts
opened (Bank Category)”.

Recently, your Bank was also recognized as “Best Bank For
Corporate Social Responsibility” by the Asiamoney Banking
Awards 2019. In addition to the above, in recognition of its inclusive
growth efforts, the Bank has been recognized as “Best in
Financial Inclusion” by Business Today and KPMG. Further, the
UIDAI, Govt. of India has also acknowledged the efforts by
awarding “Aadhar Excellence Award” as the 2nd Best
Performing Public Sector Bank in terms of Aadhar Generation
and Update.

Way Forward

The GDP growth in the next year is expected to be supported by the
continued recovery of investment, robust consumption amid a more
expansionary stance of monetary policy and expected impetus from
fiscal policy.

The Indian banking sector is expected to strengthen further. A
realistic recognition coupled with rebounding corporate profits,
quicker resolution of NPAs under the new bankruptcy law and
renewed credit growth will help banks to recover gradually from a
protracted bad-debt cycle.

The FY'19 was challenging for the Bank with concerns on multiple
fronts including high level of stressed assets, capital constraint and
constrained profitability, due to a one-off incident last year. Backed by
125 years experience of passing through all unpredictable scenarios,
your Bank was able to surmount the odds and return to growth path in
a shortest possible time. This has vindicated trust and belief of our
stakeholders and | am confident that with the initiatives taken in the
past and the ongoing measures, the building blocks for faster
progress and increase in business growth and profitability are in
place.

As we embark towards the next financial year, the Bank is fully
equipped to actualize the strategy of building a strong banking
franchise with digital presence across the customer value chain at
every touch-point. Besides, Bank's inherent strengths would also
lead towards more opportunities.

We assure you that your Bank will always strive to maintain its
leadership position in order to maximize its shareholders value.

I would like to acknowledge and thank all members of the Board for
their valuable support and guidance in all the endeavours. | would
also like to express my appreciation and gratitude for the trust,
support and continuous patronage we have received from our
customers and shareholders. We are confident that with your
cooperation, Bank will continue to build on its core competencies and
consistently deliver business and profitable growth. | am confident
that 'Team PNB' will continue to deliver the kind of results for the
stakeholders which makes us the "Name you can Bank upon' and
will further add to the stature of the Premier Nationalized Bank of
the country.

Yours sincerely,

— Rl

(Sunil Mehta)

X ——
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TYT AT H ISR ITOT | Top Executives at Head Office
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Left to Right (Sitting) : Sh. Indrajeet Arora, Sh. Vishesh Kumar Srivastava, Sh. Anil Bansal, Sh.Vimlesh Kumar, Sh. Vivek Jha,
Sh. Ashwini Kumar Vats, Sh. Dhaneswar Sahoo, Sh. Satish K Nagpal (CVO), Sh. L.V. Prabhakar (ED), Sh. Sunil Mehta (MD & CEO),

Dr. Rajesh Kumar Yaduvanshi (ED), Sh. Agyey Kumar Azad (ED), Sh. L.K. Malhotra, Sh. Naveen Kumar, Sh. P.K. Sharma, Sh. Punit Jain,
Ms. Arti Mattoo, Ms Reeta Kaul, Ms. Vibha Aren.

919 & S1¢ (@) - 8N a9, o Ry e, A A gaR, 4 aeiE sene, A ) e, A IR aerE, o) ol gER L o) O
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A Lo, R, A o, s, A AL, Aot a9, A 5 gaR o, A R i, S <ol g, Sasha wer, gsl geRar Zed |
Left to Right (Standing) : Sh. D.K. Jain, Sh. Dinesh Saxena, Sh. Binod Kumar, Sh. Nasim Ahmed, Sh. D. Chand, Sh. Sameer Bajpai,
Sh. Soumendu Kumar Dash, Sh. Chander Khurana, Sh. B.S. Raina, Sh. Satish Kumar Chawla, Sh. Sunil Soni, Sh. D.K. Paliwal,

Sh. Ram Kumar, Sh. Rajendra Singh Rathore, Sh. Raj Kumar Chatterjee, Sh. B.S. Mann, Sh. B.N. Mishra, Sh. P.K. Anand,
Sh. VK. Goyal, Sh. Rajesh Verma, Sh. Praveen Kumar Jain, Sh. Vinod Joshi, Sh. Rajeev Puri, Sh. Rajeev Khera, Ms. Sucharita Dwivedi.

W—aﬁﬁ'{'ﬂﬁ?‘f I General Manager-Overseas
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(§-9et: hosd@pnb.co.in)
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TiS11al SiDIcIal ad q Punjab national bank

...the name you can BANK upon !

AT BT Fhtw !

Head Office: Finance Division, Share Department, Plot No. 4, Sector 10, Dwarka, New Delhi — 110 075
(Email — hosd@pnb.co.in)

NOTICE

NOTICE IS HEREBY GIVEN that pursuant to regulation 56 of Punjab National Bank (Shares & Meetings) Regulations, 2000, 18th
Annual General Meeting of the Shareholders of Punjab National Bank will be held on Friday, the 12th July, 2019, at 10.00 A.M. at
Multipurpose Hall, Head Office, Plot No.4, Sector-10, Dwarka, New Delhi-110075 to transact the following business:

1. To consider and adopt the Audited Balance Sheet of the Bank as at 31t March 2019, Profit and Loss Account of the Bank for
the year ended 31t March 2019, the Report of the Board of Directors on the working and activities of the Bank for the period
covered by the Accounts and the Auditor's Report on the Financial Statements.

To consider and if thought fit, pass with or without modification, the following Resolution:
RESOLUTION:

“RESOLVED THAT the Audited Balance Sheet of the Bank as at 31t March 2019, Profit and Loss Account of the Bank for the
year ended 31t March 2019, the Report of the Board of Directors on the working and activities of the Bank for the period covered
by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts are hereby adopted, approved and passed.”

By order of the Board of Directors
For Punjab National Bank

—u=n/
PO cow o LS
Place: New Delhi (P K Sharma)
Date: 28.05.2019 Chief Financial Officer

-_____________________________________________________________________________________WN
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NOTES:
1.

APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the meeting,
is entitled to appoint a proxy to attend and vote instead of
himself/herself and such a proxy need not be a shareholder
of the Bank. The proxy so appointed shall not have any
right to speak at the meeting. No person shall be appointed
as a Proxy who is an officer or an employee of the Bank.
The grantor of an instrument of proxy shall not be entitled
to vote in person at the meeting. The proxy in order to be
effective, must be received by the Bank at the Finance
Division, Share Department, Head Office, East Wing, First
Floor, Plot No.4, Sector 10, Dwarka, New Delhi 110075 not
less than four days before the date of the meeting i.e. on
or before the closing hours i.e. 5.00 p.m. on Saturday, the
06.07.2019.

APPOINTMENT OF AN
REPRESENTATIVE

AUTHORISED

No person shall be entitled to attend or vote at any meeting
as duly authorized representative of a body corporate,
unless a copy of the resolution appointing him/her as a
duly authorized representative, certified to be a true copy
by the Chairman of the meeting at which it was passed,
shall have been deposited at the Finance Division, Share
Department, East Wing, First Floor, Plot No.4, Sector 10,
Dwarka, New Delhi 110075, not less than four days before
the date of the meeting i.e. on or before the closing hours
i.e. 5.00 p.m. on Saturday, the 06.07.2019. No person
shall be appointed as an authorized representative, who is
an officer or an employee of the Bank.

ATTENDANCE SLIP CUM ENTRY PASS

For the convenience of the shareholders, Attendance Slip-
cum-Entry Pass is annexed to this Notice. Shareholders/
Proxy holders/Authorized Representatives are requested
to affix their signatures at the space provided on the
enclosed Attendance Slip-cum-Entry Pass and surrender
the same at the AGM venue.

CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books
of the Bank will remain closed from Monday, the 08th July
2019 to Friday, the 12th July 2019 (both days inclusive).

NON RECEIPT OF DIVIDEND

Shareholders are also hereby informed that if any dividend
amount remains unpaid/ unclaimed for 7 years from its
due date, the said unpaid/unclaimed amount has to be
transferred to Investor Education & Protection Fund (IEPF)
set up by Central Government. As such, the unpaid/
unclaimed amount in Dividend Account for FY 2010-11
has been transfer to IEPF. The shareholders who have
not received/claimed the dividend(s) for year 2011-12 are,
therefore, requested to claim the same not later than 30th
June 2019 by giving their latest address, Mobile/Telephone
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No. Folio No./ DP-ID & Client ID and Bank details viz.
Bank name, branch address, Bank account no. and IFS
code etc. for claiming the amount. Please note that once
the unpaid amount is transferred to IEPF, no individual
claim shall lie against the Bank. Year-wise list of unpaid/
unclaimed dividend from 2011-12 onwards is uploaded on
Bank’s website www.pnbindia.in under ‘Investors’ Info’.

REQUEST TO SHAREHOLDERS

Please note that copies of the Annual Report will not be
distributed at the venue of the meeting. Shareholders/
Proxyholders/Authorized Representatives are, therefore,
requested to bring their copies of the Annual Report to the
meeting. The Annual Report along with formats is being
posted on the Bank’s Website at www.pnbindia.in

Electronic copy of the Annual Report for 2018-19
containing the notice of the 18th Annual General Meeting
(AGM) of the Bank, inter alia, indicating the process and
manner of e-voting along with Attendance Slip and Proxy
Form etc. is being sent to all the shareholders whose email
IDs are registered with the STA / Depository Participant(s)
for communication purposes unless any shareholder has
requested for a hard copy of the same. For shareholders
who have not registered their email address, physical
copies of the abridged Annual Report for 2018-19
containing the notice of the 18th Annual General Meeting
(AGM) of the Bank, inter alia, indicating the process and
manner of e-voting along with Attendance Slip and Proxy
Form etc. are being sent in the permitted mode.

Shareholders may also note that the Notice of the 18th
AGM and the Annual Report for 2018-19 will also be
available on the Bank’s website www.pnbindia.in for
download. The physical copies of the aforesaid documents
will also be available at the Bank’s Head Office at Finance
Division, Share Department, East Wing, First Floor, Plot
No.4, Sector 10, Dwarka, New Delhi 110075 for inspection
during normal business hours on working days. Even
after registering for e-communication, shareholders are
entitled to receive such communication in physical form,
upon making a specific request, by post, free of cost. The
shareholders may also send their requests to the Bank’s
email-id: hosd@pnb.co.in and at the email id of our Share
Transfer Agent: beetal@beetalfinancial.com.

Shareholders may kindly note that no gift/gift coupon will
be distributed at the meeting.

Due to security reasons brief cases, eatables & other
belongings are not allowed inside the hall. Persons
attending the meeting are therefore advised to make their
own arrangements for safe keeping of their articles.

WEBCAST FACILITY

The Shareholders are informed that the Bank will be
providing a facility to view the live streaming of the
proceedings of the Annual General Meeting (AGM) on
the NSDL website. You may access the same at https://
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www.evoting.nsdl.com by using your remote e-voting
credentials. The link will be available in the shareholder
login where the EVEN of the Bank will be displayed.

The webcasting facility will be available from 10.00 A.M.
onwards on 12th July, 2019.

EXERCISE OF VOTING RIGHTS THROUGH E-VOTING

In terms of provisions of Section 3(2E) of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (as amended) no shareholder of the Bank other
than Central Government shall be entitled to exercise
voting rights in respect of the shares held by him in excess
of 10% of the total voting rights of all the shareholders of
the Bank. If any share stands in the name of two or more
persons, the person first named in the register shall, as
regards voting, be deemed to be the sole holder thereof.

In terms of Rule 20 of the Companies (Management
and Administration) Rules, 2014, as amended by the
Companies (Management and Administration) Amendment
Rules, 2015, shareholders entitled to attend and vote at the
meeting, can exercise their voting rights through electronic
means.

VOTING PROCESS
VOTING THROUGH ELECTRONIC MEANS

Pursuant to Regulation 44 of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, Listing
Agreement with Stock Exchanges and provisions under Rule
20 of the Companies (Management and Administration)
Rules, 2014, as amended by the Companies (Management
and Administration) Amendment Rules, 2015, the Bank is
pleased to provide its shareholders facility to exercise their
right to vote on resolutions proposed to be considered in
the Meeting by electronic means through e-voting platform
provided by National Securities Depository Limited (NSDL)
and voting at the general meeting. The Cut-off Date for
determining the eligibility of shareholders to exercise remote
e-voting and voting at general meeting is 05.07.2019.

That the facility for voting shall also be made available at
the meeting & members attending the meeting who have
not already cast their vote by remote e-voting shall be able
to exercise their right at the meeting.

That the members who have cast their vote by remote
e-voting prior to the meeting may also attend the meeting
but shall not be entitled to cast their vote again.

The instructions for remote e-voting are as under

(i) The remote e-voting period begins on 09.07.2019
(9:00 am) and ends on 11.07.2019 (5:00 pm). During
this period, shareholders’ of the Bank, holding shares
either in physical form or in dematerialized form, as
on the cut-off date of 05.07.2019, may cast their vote
electronically. The remote e-voting module shall be
disabled by NSDL for voting thereafter.
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(i) The details of the process and manner for remote
e-voting are explained herein below:

Step 1: The shareholders should log on to the e-voting
website https://www.evoting.nsdl.com

Step 2: The shareholder should then cast the vote
electronically on NSDL e-voting system.

Details on Step 1 is mentioned below:

How to Log-in to NSDL e-Voting website?

1.

5.

Visit the e-Voting website of NSDL. Open web browser by
typing the following URL: https://www.evoting.nsdl.com/
either on a Personal Computer or on a mobile.

Once the home page of e-Voting system is launched, click
on the icon ‘Login’ which is available under ‘Shareholders’
section.

A new screen will open. You will have to enter your User
ID, your Password and a Verification Code as shown on
the screen.

Alternatively, if you are registered for NSDL eservices
i.e. IDEAS, you can log-in at https://eservices.nsdl.com/
with your existing IDEAS login. Once you log-in to NSDL
eservices after using your log-in credentials, click on
e-Voting and you can proceed to Step 2 i.e. Cast your vote
electronically. You can use the Mobile App of NSDL.

Your User ID details are given below :

Manner of holding shares | Your User ID is:
i.,e. Demat (NSDL or

CDSL) or Physical

8 Character DP ID followed
by 8 Digit Client ID

a) For Members who hold
shares in demat account

with NSDL. For example if your DP ID

is IN300*** and Client ID is
12****** then your user ID
is IN3QQ*** 2% ****,

16 Digit Beneficiary ID

b) For Members who hold
shares in demat account

with CDSL. For

example if your
Beneficiary ID is
12************** then your
user |D is 12**************

c) For Members holding
shares in Physical Form.

EVEN Number followed by
Folio Number registered
with the company

For example if folio number

is 001*** and EVEN is
101456 then user ID is
101456001***

Your password details are given below:

a) If you are already registered for e-Voting, then you can
use your existing password to login and cast your vote.
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b) If you are using NSDL e-Voting system for the first
time, request at evoting@nsdl.co.in mentioning your
demat account number/folio number, your PAN, your
name and your registered address or you may call at
NSDL helpdesk at 1800-222-990.

If you are unable to retrieve or have forgotten your
password:

a) Click on ‘Forgot User Details/Password?’ (If you are
holding shares in your demat account with NSDL or
CDSL) option available on www.evoting.nsdl.com.

b) ‘Physical User Reset Password?’ (If you are holding
shares in physical mode) option available on www.
evoting.nsdl.com.

c) If you are still unable to get the password by aforesaid
two options, you can send a request at evoting@nsdl.
co.in mentioning your demat account number/folio
number, your PAN, your name and your registered
address.

After entering your password, tick on Agree to ‘Terms and
Conditions’ by selecting on the check box.

Now, you will have to click on ‘Login’ button.

After you click on the ‘Login’ button, Home page of e-Voting
will open.

Details on Step 2 is mentioned below:

How to cast your vote electronically on NSDL e-Voting system?

1.

After successful login at Step 1, you will be able to see the
Home page of e-Voting. Click on e-Voting. Then, click on
Active Voting Cycles.

After click on Active Voting Cycles, you will be able to see
all the companies ‘EVEN’ in which you are holding shares
and whose voting cycle is in active status.

Select ‘EVEN’ of company for which you wish to cast your
vote.

Now you are ready for e-Voting as the Voting page opens.

Cast your vote by selecting appropriate options i.e. assent
or dissent, verify/modify the number of shares for which
you wish to cast your vote and click on ‘Submit’ and also
‘Confirm’ when prompted.

Upon confirmation, the message ‘Vote cast successfully’
will be displayed.

You can also take the printout of the votes cast by you by
clicking on the print option on the confirmation page.

Once you confirm your vote on the resolution, you will not
be allowed to modify your vote.

General Guidelines for shareholders

1.

Institutional shareholders (i.e. other than individuals,
HUF, NRI etc.) are required to send scanned copy (PDF/
JPG Format) of the relevant Board Resolution/ Authority
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letter etc. with attested specimen signature of the duly
authorized signatory(ies) who are authorized to vote, to the
Scrutinizer by e-mail to agc.scrutinizer@gmail.com with a
copy marked to evoting@nsdl.co.in.

It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will
be disabled upon five unsuccessful attempts to key in the
correct password. In such an event, you will need to go
through the ‘Forgot User Details/Password?’ or ‘Physical
User Reset Password?’ option available on www.evoting.
nsdl.com to reset the password.

In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and e-voting
user manual for Shareholders available at the download
section of www.evoting.nsdl.com or call on toll free no.:
1800-222-990 or contact Ms. Pallavi Mhatre, Manager, at
02224994545 or send a request at Pallavid@nsdl.co.in /
evoting@nsdl.co.in.

Ms. Ashu Gupta, Practising Company Secretary
(Membership No. F4123, CP No. 6646) of M/s Ashu Gupta
& Co. (email ID — agc.scrutinizer@gmail.com) has been
appointed as the Scrutinizer by the Bank to scrutinize the
e-voting process in a fair and transparent manner.

The Scrutinizer shall after the conclusion of voting at the
AGM, will first count the votes cast at the meeting and
thereafter unblock the votes cast through remote e-voting
in the presence of at least two (2) witnesses not in the
employment of the Bank. The Scrutinizer shall submit a
consolidated Scrutinizer's Report on the total votes cast
to the Chairman of the Meeting not later than 48 hours
of conclusion of the AGM and the Chairman or a person
authorised by him in writing who shall countersign the
same and declare the result of the voting forthwith.

The Results along with the Consolidated Scrutinizer's
Report shall be placed on the Bank’s website www.
pnbindia.in and on the website of Stock Exchanges
immediately after the result is declared by the Chairman.

APPEAL TO SHAREHOLDERS

To save papers, shareholders holding Shares in Demat
Accounts are requested to get register (if not registered)
their email ID in their Demat Account so that notices/
Annual Reports & other communication may be sent
through E-Mail.

Shareholders holding Shares in Physical form are
requested to update their email ID with RTA by sending
their request (along with their Folio Number) for receiving
the notices/Annual Reports & other communication through
their mail-ID, at following address:
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WIfd Ueh ™R o
PROGRESS AT A GLANCE
(R wug ®) (% crore)

. | |tmier fo a4 | famr a5 | fom a6 | famr a7 | fom adig | fasr a9

S.No |PARAMETERS FY’14 FY’15 FY’16 FY’17 FY’18 FY’19

1 IR sit 362 371 393 426 552 921
Share Capital

2 fera Tt wa arferder 35533 38709 37917 41672 40522 43866
Reserves & Surplus

3 SRS 451397 501379 553051 621704 642226 676030
Deposits

4 offirg 349269 380534 412326 419493 433735 458249
Advances

5 Eayl HRERT 800666 881913 965377 | 1041197 | 1075961 | 1134279
Total Business

6 Eaglcisety 550420 603334 667390 720331 765830 774949
Total Assets

7 RCE 143786 149877 157846 186725 200306 202128
Investment

8 I (WS ) 6200 6559 6759 6937 6982 6989
Branches*( Number)

9 T Sedeh (HE) 6940 8348 9463 10681 9668 9255
ATM Network ( Number)

10 uf=Te™ o 11384 11955 11339 14565 10294 12995
Operating Profit

1" HA AEL 8042 8893 15313 13240 22576 22971
Total Provisions

12 I A 3343 3062 -3974 1325 -12282 -9975
Net Profit

13 FRER,/HH (3@ §) 1283 1319 1359 1417 1473 1680
Business/Employee (3 lakh)

14 HUT-STHT 31T (% ) 77.38 75.90 74.55 67.47 67.54 67.79
Credit-Deposit Ratio (%)

15 RIS @ (% ) 6.33 6.09 5.85 5.33 4.96 5.14
Cost of Deposit (%)

16 ST T 3 (%) 10.36 9.88 9.10 8.29 7.49 7.72
Yield on Advances (%)

17 g w uiita (%) 7.85 7.99 7.94 7.69 7.35 7.39
Yield on Investment (%)

18 G S s (%) 3.44 3.15 2.60 2.38 2.16 2.41
Net Interest Margin (%)

19 it uT ufawet (%) 0.64 0.53 -0.61 0.19 -1.60 -1.25
Return on Assets (%)

20 TN M 71U (% ) 45.06 46.74 46.79 39.17 56.75 47.03
Cost to Income Ratio (%)

21 Tehel T (% ) 5.25 6.55 12.90 12.53 18.38 15.50
Gross NPAs (%)

22 IE T (%) 2.85 4.06 8.61 7.81 11.24 6.56
Net NPAs (%)

23 gsir gIiear 3T (@t ) (%) 11.52 12.21 11.28 11.66 9.20 9.73
Capital Adequacy Ratio (Basel lll) (%)

* ek TEERYH S Wigd Wie] e

* Domestic Branches including one Extension Counter

Em——— {2
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KEY FINANCIAL POSITION
Tehe! Xe] AR &, TG HS ) W] TARTRET (&, @ g )
Gross Domestic Business (Rs lakh Crore) Domestic Deposits (Rs. lakh crore)
=i’ 19
Mar'19 arei'19
11.45 Mar'19 6.54
wret' 18 arel'18
Mar'18 10.31 Mar'18 6.00
o=i'17 qr=i'17
Mar'17 9.57 Mar'l7 5.66
9.00 950 10.00 10.50 11.00 11.50 500 550 600 650  7.00
We] AW (&, @ wIG ) HTET FERTYET (%, )
Domestic Advances (Rs lakh Crore) 300000 - CASA Deposits (Rs. Crore) | 46.50
45.94 240665 - 46.00
Tr'19 250000 1 514163 222873 - 4550
Mar'19 491 — RIS
200000 - 45.00 —Smgs Deposits
' - 4450 —— Wwﬁm
-I\H;I-lj'll.g 4.30 1500001 s | 4400 ™™= Current Deposits
100000 - 8331|4350 e TR
17 sgs3 4375 | 4300 == CASAShare
Mar'17 3.92 50000 -
- 42.50
f T T 1 0 - - 42.00
0.00 2.00 4.00 6.00 =17 RIERE =119
Mar'17 Mar'18 Mar'19
@y feare o 1fim (% w=g)
Small Ticket Advances (Rs. crore)
100000 92727
86899
90000
81592 81500 [ 84054
80000 76188
69207
70000 66675 g5982
50000
aret'17 urei'18 w19
Mar'17 Mar'18 Mar'19
B iU @ e B OgET RO W UHOHTEE
N M Agriculture and Allied m Retail loans = MSME u
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IR TUTaT IR T W sherkst 3 ard (% )
IMPROVING ASSET QUALITY AND PROVISION COVERAGE RATIO (%)

(% HE)
90000 - 86620 (Rs. Crore) - 20.00
78473 18.00
80000
16.00
70000 14,00 ™= GNPA
60000 12.00 ey i
10.00 mmmmm NNPA
50000
8.00 < %
40000 6.00 ==#==GNPA%
4.00 === T %
30000 =i NNPA %
2.00
20000 0.00
w17 w18 w19
Mar'17 Mar'18 Mar'19
WAL heist
Provision Coverage Ratio (%)
90.00
70.00 74.50
5857 8.42
50.00 T T |
Mar'17 Mar'18 Mar'19
St vaEiwar 3 urd (% )
14 - Capital Adequacy Ratio (%)
11.66
12
0 ' 9.20 9.73
81 = CRAR
6 1 = Tierl
4 4
2 4
0 4
wrei'17 wrei'18 arei'19
Mar'17 Mar'18 Mar'19
e 3t (%)
KEY RATIOS (%)
017 we 7w (%)
10.00 - : o
0.00 8.11 8.03 Domestic NIM (A))
8.00 o 2.80
7.00 v 0
6.00 8 7.35 7.39 270 4 2.69
5.00 —k A 2.60 - 2.59
5.74 .
4.00 5.25 5.24 250 -
Mar'17 Mar'18 Mar'19 2.40 - 2.42
b FaeT WX it
=== Yield on Investment 230 A
el ST W WlAwS (T 2.20 T T )
w=ili== Yield on Advances ( Domestic) w17 wrei'18 w19
Mar'17 Mar'18 Mar'19

e ST R W AT (W)
ey Cost of Deposits ( Domestic)
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fodta = 2019 U9 Fera dw # fAU T AR a9 em wE
HIfqEl & SR, 39 o A SE-He-ad i y&i¥a fman sik
HIY 3 W 9 Yded 96 ¥ IR B AR FRER AT @
qHfeior &% fou fawen @ wfwast @R s suEl w5 g5e
HTH B WHITR TE I Tk FEE HI A TN S H, Gl
IO ST el R GCEATH R § GUR I WA wH H
feon & off v fbw T R

I AT Te T & HIROT, 3R Sk Tt Wi 3R e
ufReTer YEYE UREH #) U1l ged gHIfE ® e § tEd gu
Syt Fufd w1 e W GUR, ol TSI i Hetgd el 3R S0
auE o fo fodl ufdeme uag & 999 @19 W T USEH
1 A TMHEU o | foaxig 96’19 # Aoyl yeeH Avsel ¥ guR
T B Wehel IR Troufed et @R yg iR Froditea enfeE o
¥ finee o ?) foxiia ad'18 & SRM 9666 HUS TUH H Fehed
I & Hepree fodia a€'19 H € 20,000 FAE ¥ Al H1 ThHA
R froqifed enfeaal # agef g oIk S 1 aferem @ ad ) o
26.2% H1 gfg & WA T 12995 Hg EII

forita o & <A A H1 el el HRER | OE Hg 9 9G
T, S OAE19 TR 99 X W 11.1% hi IhE B WY 11.45 @
FAE TYF Tk UgH T 2| Tkl el AH 14.1% I8 K I8 HY
e & W F491 AE FAS W IR dF & W feuforeg §
a9 A 9.0% i F&d B WY 6.54 G HUS T gE AR S
FT FE ST AR T 2.85 @@ FAg R W feuife % faw s
HI 43.51% fewoRrl @ |

Geg ¥, foxfta = 2018-19 o § §% & oI wh "ol o
o, ford T 31T TRkl oIR fedemenl & sTerfava™ oIk Wy |
fasta wra ¢ famda wffefml #1 awaagds 9 sie fkan d%
% weeh w1 fafu= wfafted wiewml @ am=m @ T @ @ik s
S o gofl HreSITR &5 % Sl % WY HHIS WeYE §%' % &Y
| wiftd e ok T ‘e R wodiold QR @ weif
foran T TOE ST, B € § ek G e & Had | wied
iR & g “fE deed 9w S99 2019 H o9 S% H gt
TS & & okl |, TE e fE R

3@ gyt ¥, 3T EvTeRToT @t 31Uk Siek @it 31 WT=L, 2019
= T (faa19) arfies fdie & @y d& & arfie omn
Tiifara Taamor wegd o g¢ wE=aT & W R

TANT U9
v foaxig vasts
anfiat 3iv Igag

S 1 el SR 31 W 2018 ® T 7.65 W@ IS
o8 W 1.19% Seh 31 W 2019 hi 7.75 G HAS &
TR TW orEfy & RE S w1 Y AW 5.65% ® g5 ®
Y %.4.34 @ FUIE Y IgHT 4.58 TG HUS TIY & T
fraw 31 Al 2018 % 9 2.00 TG HAS ¥ 0.91% &t Ihg
W T 2.01 A A & A
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DIRECTORS’ REPORT 2018-19

The Financial Year 2019 was a year of reckoning for Punjab
National Bank. Despite numerous challenges, your Bank
displayed resilience and overcame the adverse impact in the most
resolute manner. A series of measures and strategic initiatives
were undertaken in the Bank ranging from strengthening of
systems, procedures and control measures to realignment
of business strategy. Efforts were also channelized towards
improving recovery, capital conservation and incorporating
structural changes in the Bank.

Due to the swift action and strategy, your Bank could make a
good progress and deliver commendable operating performance.
The highlight of the performance was addressing of the key
challenges, namely improvement in asset quality, improving the
operating profit and capital optimization without any adverse
impact on its business. There has been an improvement in
the crucial performance parameters in FY’19. There has been
decline in Gross Non Performing Assets and Net Non Performing
Assets helped by record Gross Recovery of more than Rs.20,000
crore in FY’19 as against the Recovery of Rs.9666 crore during
FY’18 and YOQY increase of 26.2% in Bank’s Operating Profit to
Rs.12995 crore.

The Bank’s Gross Domestic Business increased by over Rs 1
lakh crore during the financial year to reach the landmark figure
of Rs 11.45 lakh crore as at March’19 showing a YOY growth of
11.1%. While Gross Domestic Advances recorded YOY growth
of 14.1% to reach Rs. 4.91 lakh crore, Domestic Deposits at
Rs. 6.54 lakh crore grew YOY by 9.0%. The Bank’s CASA
Deposits stood at Rs. 2.85 lakh crore and the share of CASA to
Domestic Deposits was at 43.51%.

To summarize, Financial Year 2018-19 was indeed an eventful
year for the Bank, wherein we successfully left the adversity
behind reflecting a clear triumph of self belief and trust of our
customers and stakeholders. Bank’'s performance has been
recognized at diverse prestigious platforms and your Bank was
adjudged as the ‘Best Performing Bank’ amongst all Public
Sector Banks and conferred with “EASE Reforms Excellency’
Award. Besides, in terms of customer satisfaction ratings, your
Bank has been ranked 2nd among all Public Sector Banks in
India in the recent Forbes magazine survey for assessing “The
World's Best Banks 2019”.

Against this backdrop, your Directors have pleasure in
presenting the Annual Report of your Bank for the year
ended March 31, 2019 (FY’19) along with its audited Annual
Financial Statements.
OUR PERFORMANCE
A. FINANCIAL PERFORMANCE

Assets and Liabilities

Total Assets of the Bank increased YOY by 1.19% to
Rs 7.75 lakh crore as at 31st March 2019 from Rs 7.65
lakh crore as at 31st March 2018. During the period, the
Net Advances of the Bank increased by 5.65% to Rs 4.58
lakh crore from Rs 4.34 lakh crore. Investment increased
by 0.91% to Rs. 2.01 lakh crore from Rs 2.00 lakh crore as
at 31st March 2018.
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SRR §, 3@ oM@y & <R Tellee fEuifee 5.26% ST
T 642 @ FAS §  6.76 TE HUS 8 T AE 2018
o 60851 VS T ¥ IUREA 3 o W ad Wi 35.3% TR
39326 FIg T @ |

g S 3

A dF B G A I fam ¥ 19 & A a9 g o
TEH T 17156 A W | Sehl a9 ® SN =S A gy

6.9% % g T TW 51310 HUS W =S & 3.3% F 15%
Fiftfer R WG T % 34154 HS @I

gREme™ &

MY Sk o1 e e fom ad % SR ad < A 26.2%
¥ agHT 12995 HUS T T TN HIY HAOH § AH Rl
BIEH HR AT T a6 T a9 69.1% H TEHL 11903
FAg T T TN SR Tk S ki ht g fom ad 18
T %.56877 AT W dga fam o’ 19 H T 58688 HIS &
T fom ad'18 H ©.46582 FUT ¥ HA HI HeH fom ad’
19 ® %.45692 Hs @I

Y& 9/

o A fo od 18 & SRE 12283 Fg T F THEAM B
geEe fod ad 19 | T IME RT %.9975 S T qH
difrs < fean 21 iR Frowfea enfet & fag g fag o’
19 ¥ %22971 *g @ food wH & wem & fau few Mo
%7167 U 1 FEUE @ wiEa 2

Wae™ 3R SRR

ot = 19 & SNH, gk dF A e 98 ® €29 869

FUS HT T | .28 341 HUS T WEHH (HT & STera)

foran 21 o w19 § TR Froufed snfeal W grEee €.24 435

HUE T S T WM Heksl I 7 18 W 58.42% W

TEHT 31HTE, 19 Fl 74.50% &I

gftenerrTe favra

gl oRfeorfaal & srasE, 9% 7 SeR wseE faa @i

T Sardl & W fea | fasim ad 19 % %3 =T

fergtoarg feifera 2

fa=ia

o S 9 31.03.2019 H ®.11.45 TG HUS & FHel el AT
&® Y Tk 9 hifaq Lenfaa  feman

o S 1 T Sl W 31 A 2019 Tk GaH 3P
Afyeeh HRER 2

o W SERRE H 43.51% w1 feRRd & Wy @
TETHd ! W ®.2.85 & HUS & HE SHNET
TR = o W@

o S w TG AN &I A RO WE H 25.4% Jg &
e G0 ®U H o & IRE 21.7% 95 gE

o WfHRd &F & FEd 31.03.2019 TH ® GEE Y@
T ed W R ey M R

o I W &I AFE ATE 2018 H 5.25% | HeHL AIE 2019
¥ 5.24% qh HH TE |

s W G A i fod o 18 H 2.42% ¥ F@ fom
a9 19 F 2.59% & T

On the Liabilities side, Global Deposits rose by 5.26 %
from Rs.6.42 lakh crore to Rs 6.76 lakh crore during this
period. Borrowings declined YOY by 35.3% to Rs 39326
crore from Rs 60851 crore in March 2018.

Net Interest Income

Net Interest Income of your Bank increased YOY by 15%
to Rs 17156 crore during FY’19. While Interest Income
grew 6.9% YOY to Rs.51310 crore, Interest Expenses
growth was contained at 3.3% to Rs.34154 crore.
Operating Profit

Operating Profit of your Bank grew by a robust 26.2%
YQOY during the FY to Rs 12995 crore. Core Operating
Profit excluding gains from treasury operations grew YOY
by 69.1% to Rs 11903 crore. Total Income of your Bank
increased from Rs.56877 crore in FY’18 to Rs 58688 crore
during FY’19. Total Expenses declined from Rs.46582
crore in FY’18 to Rs. 45692 crore in FY’19.

Net Profit/Loss

Bank has narrowed down its net loss to Rs 9975 crore in
FY’19 against the loss of Rs.12283 crore during FY’18.
Total provision stood at Rs 22971 crore in FY’19 including
a provision of Rs. 7167 crore towards the one off incident.
Provisions and Contingencies

During FY’19, your Bank has booked provision (other than
tax) of Rs 28,341 crore compared to Rs. 29,869 crore last
year. Provision for NPA stood at Rs 24,435 crore in FY’19.
Provision Coverage Ratio of the Bank improved to a robust
74.50% as at Mar’19 from 58.42% in Mar’18.
OPERATIONAL HIGHLIGHTS

Despite challenging circumstances, the Bank performed

creditably and reached several new milestones. Some of
the operational highlights of FY ‘19 are listed below:

Financial

+ Bank achieved a new landmark with Gross Domestic
Business at Rs 11.45 lakh crore in 31.03.2019.

+ The Bank has the highest Net Global Business amongst
Nationalized Banks as at 31st March 2019.

* CASA Deposits at Rs 2.85 lakh crore remained the
highest amongst nationalized banks with 43.51% share
in Domestic Deposits.

* Retail Advances grew by 21.7% during the year with
25.4% growth in Housing Loan Segment.

* All major National Goals under Priority Sector were
achieved as at 31.03.2019.

* Cost of Domestic Deposits declined from 5.25% in
March 2018 to 5.24% in March 2019.

* Domestic Net Interest Margin increased from 2.42% in
FY’18 to 2.59% in FY’19.
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. T W FH ® s FRER 9fs iR W #
fo, dewifeat @1 Hod dem WE IURSAeT & WY
+0 Sifem A WeEd w1 AR fwa e em wrEiHifaw
gfewm 4 oot forar & @Y Tw AeEd ddg@ e
ghf=a =1

o FF & U AT F 9O SO FE F e, FwA=R
wiF wiT A e F T B 10 wHE R ST
FE H T 90% T W FT | F&H T TAIS TR0
oAl % ST WHER GR GST A ¥ HARTHR 3R
TSI g W 19 1 ok T HISTRTSR 9.73% R feord
T, S foh foo | orqum & 7.49% 3R fomr || & orquma
2.24%. ® TN B
AT 3R fefee et

s YR % TAIR Uew HT I G W T oy
oM | favarg wan ®1 A <er, SitEd gee § gur
AR GHEH H ANE i HH K F g FER A
e & weer d few w5 ) @ 21 osw A
et TH-TrEe, s o, e weEs ok S
fefSiea oA &t gfaen ?g stem-31em fefsea wiamye
A T R

o T € A dF 3 “diuet a7 o T 21 fEe g
TH WREEH ® Head 9 i SfwT gt @ ee
T 77 9 HIEEA TT I TH T F TG Thiehd (a1
TR W 36 U % HieAw 9§ el o fomitg e @i
e afé Taet i TaW B FT TR F

o fefSeaEsyH & gfd 9% & yard & gRormeesy, fefsed
T o foxita o 2019 ® 100% § s1fer &1 o9 ) a9
9fg <o #T T T 1 qF A EEd 2019 F (THESRAGE)
TSR 3R o1 Gl Haerd gR1 feffa anftien
A H T 120% U H o 2

TAHHI TFRATES

o TI-TRY JAEHEIA THREES, fovE ufedd & ofafd,
S 1 SeYF <M & 9o & T qAR §% H SR B
79 feon &, 9% ° @ b srefa divew, q9E R dew
(PPP) & wiesm @ WaIcHeh IREdHl i @F] & &
foaq fafe= wea =1 T 2
Yfwaet i ASEd HH b BT H halhd R GHH
%5 (CLPC) &l 9RA THR % EASE HEHH & FIET
IR & Y § Fanierd fopan Tl 3 Wi e
Ffee e oK T eNEE erE (dTE) § guR & fa
foRoe wH=rt  FR © 71 HeadE 3 egEed & gd
T TR & SR, O hiee qearhd iR B
TR 1 gersh ST Helga TdRe Junferal, Hiseaet ud
e e g @

Capital

In order to ensure business growth under capital
constraints, churning of the portfolio was undertaken
towards better rated borrowers with low risk profile. The
strategic approach ensured a strengthened balance
sheet with capital conservation.

To instill a sense of belongingness towards the Bank,
the Employee Share Purchase Scheme (ESPS) was
implemented which garnered an impressive more
than 90% subscription. The capital infusion by the
Government under the Recapitalization plan further
strengthened the CRAR. The Bank’s CRAR stood at
9.73% as on Mar'19 constituting Tier | capital of 7.49%
and Tier |l capital of 2.24%.

IT and Digital Initiatives

Your bank believes in leveraging technology for
delivering best customer experience. Bank continues
to invest in automation of our internal processes to
improve efficiency, risk management and reduce cost
of operations. Bank has introduced different digital
applications in order to facilitate digital transactions
such as PNB M-Passbook, BHIM PNB, PNB MobiEase
etc.

Recently Bank has launched “PNB ONE” by unifying
all Mobile Apps under one App for providing various
banking processes through a single platform. Bank
endeavours to enable all the eligible financial
transactions and Value Added Services through this
App.

As a result of Bank’s efforts towards digitalization,
digital transactions have recorded more than 100%
YoY growth in FY’19. Bank has achieved about 120%
of the annual target set up by Ministry of Electronics
and Information Technology(MeitY) in February 2019
itself.

Transformation Exercise

Under the comprehensive in-house transformation
exercise, Mission PARIVARTAN, Bank aims to
transform itself into a future ready Bank of the country.
In this direction, various initiatives were taken to
implement structural changes in the Bank through the
three Ps i.e., People, Processes and Products (PPP).

Centralized Loan Processing Centres (CLPC) were
operationalised in line with the Govt. of India’s EASE
program in order to strengthen the credit processes
including credit origination, appraisal, underwriting and
processing. These CLPCs are manned with specialist
workforce to improve credit quality and Turn Around
Time (TAT). CLPCs have also ensured robust internal
systems, processes and efficient monitoring through
segregation of pre- and post- sanction responsibilities,
qualitative credit assessment and efficient monitoring. 18
CLPCs were opened all over India to ensure improved
turnaround time and qualitative credit assessment.
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o IW & Ifafiem, fauom w=T ¥ R, =R fod
e w1 fefsedion, smen giwewtor sk e oo
@I JUTTet! 1 Aoed w3 SE wee off w1 )

ST [uTe

S o fore <omamE aftwateat w5t ogelt  gates wefshaet

4 9wk 2l sE e § wfxd v % gk, s

Hehel TANTY A 2018 & T 86,620 FUS & Hehrael 31 A

2019 ® WEHI T, 78473 U W TN 3 YR, faa wAdie

31 W™ 2018 W ©48,684 HUS W FEHT 31 HE' 2019

%.30038 HUS B AT | UM H G A, Ghel TAHT AU

18 W 18.38% W T W 19 T 15.50% AR et wAdiY

STU A 18 11.24% ¥ WEHT 6.56% T AN HE' 2019

T I S et (feiem) H 31 W= 2018 | 58.42%

TEHL A 2019 H 74.50% B TN TEE A, YR

F TUE § gUR w6 fau Sg en ot 't ®

stfim fean T 2

fasia ad’ 19 & <R enfia TUrERT ¥ QAR 3G H T wEek

o W W Y Bl TH A, favivm ok U@ dm % m@em
¥ S ¥R GHfae ogell & U Th Sealer dees
qRufd geeA & (SAMV) SR TR

o fadm ad'1l9 & W, T W A AE F O, S
TH ¥ TAAT @ 2018 B UHHYD GHl AT b ferg
forte Ao S fafv= &off & W @ gaifueiEl w
%. 25 HUS TTY q i dbm U ot @rdt & ferw 39
T H agell § aft o & ferg sifeR fRu w ¥ 3w
TS & qod 53,255 SAETE waEl &l A5 & T

o foR 9 9 wEM U @m, § agel % fau @ A
ot 05.12.2018 ¥ 31.03.2019 T @l== i T | T A
& oI qe=™ T @@l | 100% qreeE R T el

o SEIUE YAl ®i ardfas 9d &t R & faw T
o sifete Sidug Widet o feRan T o 3R %.50
G W Afyed THISR o T @l % gaee % fa
oI oM oqell Jaue Im@rsd & afded & o &
w9 H TET T

o S 4 foviv ®u @ BR A dfed @t ol § ageh
i T 37 & forw v wor g iR o smEfsa

o Hifgs & aiffw &9 G T @ § aget & &9 |
I e & Al i g s @ fae fead
g 1 SEERoT ¥E # T 2

o HF A 7 A TehheiaAl i TEHH & fou ff T'd wi
AR fafe=1 SuRerdis =1 Aifed S frT Tw, S gEaH
<hehdl €1 TROTHEEY, 31.03.2019 i, 1142 SR
I SURAT ehehal wIaa feRam T

+ Besides the above, initiatives like revamping of
Marketing Structure, digitization of Trade Finance
operations, branch rationalization and strengthening
inspection & audit system were also undertaken.

ASSET QUALITY

Recovery of stressed assets continues to be one of the top
priorities for the Bank. As a result of focused efforts in this
direction, Gross NPAs of the Bank declined to Rs. 78473
crore as at 31st March 2019 from Rs.86,620 crore in 31st
March 2018. Similarly, Net NPAs declined to Rs.30038
crore as on 31st March 2019 from Rs.48,684 crore in
Mar'18. In terms of ratios, Gross NPA ratio declined to
15.50% from 18.38% in Mar’18 and Net NPA ratio declined
to 6.56% from 11.24% in Mar'18. Provision Coverage
Ratio (PCR) improved to 74.50% as on 31st March 2019
from 58.42% in 31st March 2018. Besides, fresh advances
have been made in better rated accounts to improve the
asset quality.

Initiatives taken to Improve Asset Quality during FY’19

» Stressed Assets Management Vertical (SAMV) was
created for enhanced and timely recovery through a
dedicated, specialized and motivated team spread all
across the country.

* During FY’19, a new scheme was launched, namely
“Special Scheme for One Time Settlement for NPA
accounts 2018” for accounts with balance outstanding
up to Rs. 25 crore empowering various field level
functionaries to accelerate recovery in this segment.
Under the said scheme, 53,255 OTS proposals were
approved.

+ A scheme for Recovery in Specifically Identified
Accounts, was also launched from 05.12.2018 to
31.03.2019. The accounts identified for the scheme
carried 100% provision.

» A specialized online OTS portal was launched for real
time monitoring of OTS proposals and Specialized
Asset Recovery Management Branches were created
as part of the vertical for management of NPA accounts
with exposure more than Rs 50 lakh.

+ Bank also organized Mega Rin Mukti Shivirs for giving
impetus to recovery especially in small advances, to
expedite the pace of settlement.

+ Concept of “Recovery Champions” was introduced
to felicitate the outstanding performers in the field of
recoveries in NPA accounts on monthly and yearly basis.

* Bank also took initiative in identifying Wilful Defaulters
and notices were issued to various borrowers who
were found to have committed an act of Wilful Default.
As a result, as on 31.03.2019, 1142 borrowers were
declared as Wilful Defaulters.
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» Key Responsibility Areas (KRAs) were formalized for
staff working in ARMBs, recovery teams at CO/ZO
level and in the 50 identified branches having large
concentration of NPAs.

* Recovery War room set up last year comprising of 5
senior officers is in operation for constant and vigorous
follow up with field staff on daily basis.

* Bank took another constructive initiative "Mission
Gandhigiri" to put moral pressure on the defaulters to
payout/clear the dues. It included a peaceful dharna
before the Borrowers' place.

* Bank has been running successfully e-Auction portal
for sale of assets under SARFAESI Provisions. It
resulted in quick, hassle free and undisputed realization
of sale of securitized asset.

INFORMATION TECHNOLOGY AND DIGITALIZATION
In today’s digitalized world with an unprecedented
penetration of internet, it is very imperative to be tech
savvy. In alignment with Government of India’s initiative
of a Digital India, Bank has incorporated digitization at
all levels and across all customer segments to provide a
seamless banking experience. Against a target of 71 crore
Digital Transactions for the financial year 2018-19, Bank
has achieved 85.4 crores digital transactions (120% of the
target) in Feb 2019 itself against the ambitious target set
up by MeitY.
Alternative Delivery Channels
a) Internet Banking Services (IBS): As on 31st March
2019, Bank showed a YoY growth of 21% in respect of
IBS users. Bank has introduced Overdraft (OD) against
Fixed Deposit (FD) through Internet Banking Account .

b) Mobile Banking: As on 31st March 2019, there is a
YOY growth of 55% users in mobile banking application
of the Bank. With an aim to provide superior customer
experience and simplified banking, Bank has recently
launched a unified mobile application “PNB One” to
facilitate multiple features through single platform.
This, all- in- one application, allows users to transfer
funds, view account statements, manage debit card
& credit card and many other value added services at
fingertips.

(in lakh)

2017

2018 2019
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c) ATMs: In order to cater to the banking needs of
customers, Bank has a vast Network of 9255 ATMs
across the country and a strong card base of more than
7.42 crore.

Digital Initiatives during FY’19

Bank has been a pioneer in providing 100% CBS solutions
in the banking industry across the country. All the bank’s
service outlets/centers are working under CBS thereby
extending convenient “anywhere anytime banking” to all
customers. Few of the digital initiatives taken during
the year are enlisted below:

+ Bank has recently launched NCMC Debit Card as
per GOI directives which would enable a single
interoperable digital payment mode in Metros, Railways
and Bus services to fulfill Govt. of India’s vision of
“One Nation One Card”. Besides, PNB DAV United Co
branded Debit Card has also been launched during the
year.

* The Bank has revamped the Rakshak plus Debit Card
which will be providing additional befifit to Customers
who are serving in Indian Army /Navy/Airforce & Indian
Costguard.

* Bank last year opened a Digital branch under the brand
name of “DigiHut” under the concept “Do it yourself’.
During FY’19, 4 more DigiHuts were opened.

» TheBankwas selected as Digital partnerin Kumbh Mela
2019, the biggest religious congregation at Prayagraj,
wherein Bank provided services of its patented product,
E Rupaya for digital payments, Mobile ATMs and Cash
Deposit Machines to the pilgrims.

+ The Bank has integrated with NPCI to work as an
operating unit under Bharat Bill Payment Operating
Unit (BBPOU) and it was made live in September
2017. Now the Bank is working as BBPOU-CU as well
as BBPOU-CU on BBPS platform as the Bank started
on-boarding of Merchant bill unit.

MANAGEMENT INFORMATION SYSTEM

Enterprise-wide Data Warehouse (EDW) has been
successfully implemented in the Bank and has evolved into
a single source of data catering to numerous requirements
related to data/reports of the Bank facilitating meaningful
decision making at all levels of the Bank.

Data Analytics: Data Analytics activities have been
carried out with an objective of business development
and sustainability by taking more accurate and informed
decisions based on analytical studies on various topics/
products. Various analytics studies of descriptive and
predictive nature were carried out during the year.
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BRANCH AND OFFICE NETWORK
Domestic Network

The Bank has one of the largest networks of 6989 branches
as on 31.03.2019 comprising of 1280 Metropolitan, 1387
Urban, 1727 Semi Urban and 2595 Rural branches. Rural
and Semi Urban Branches (RUSU) comprise around
62% of the Total Branch Network.

International Presence

Atpresent, Bank has its overseas presence in 6 countries by
way of 2 branches (1 Hong Kong & 1 Dubai), 2 Subsidiaries
(London & Bhutan), 1 Associate (at Kazakhstan), 1 Joint
Venture (at Nepal).

INTERNATIONAL BANKING

At present, the Bank has 145 branches authorised to
handle Foreign Exchange Business and 2 Trade Finance
Centres at New Delhi & Chennai specialized in centralized
handling of trade transactions. The Bank also has
Specialized Export Permission (SEPs) branches at major
export centres for extending services to the Import/Export
customers. Besides, Bank has 21 Exchange Bureaus
at important tourist centres to facilitate encashment of
Foreign Exchange Currency Notes/Traveller Cheques by
foreign tourists/NRIs.

The Bank is having International Service Branch (ISB) at
New Delhi for handling Inward Remittances for the Bank as
a whole. During FY’19, the Bank has handled remittance
business of Rs.46,336 crore. The Bank also has Rupee
Drawing Arrangements (RDA) with 32 exchange Houses
(24 in the Gulf, 2 in Singapore, 2 in the USA, 1 each in
UK, Australia, Canada and Japan) to facilitate remittance
from NRIs. Apart from this, the Bank also has remittance
arrangements under Money Transfer Service Scheme
(MTSS) with 2 Money Transfer Organisations Worldwide.

BUSINESS DIVERSIFICATION
Insurance Business

Life Insurance: The Bank mobilized premium of Rs. 2226
crore from 1,35,957 policies, as against total premium of
Rs.1728 crore mobilized during FY’18, thus showing a
growth of 28.82 %.

The Bank’s earnings from Life-Insurance business during
FY’19 amounted to Rs.178 crore as against Rs.144 crore
during FY’18, showing YoY growth of 23.61%.

Total business mobilized under Life Insurance business
since inception is Rs.8106 crore, from 8,13,068 policies
and total earning amounted to Rs.679 crore.

Non Life Insurance: Under the Non-Life Insurance, the Bank
has a tie-up with The Oriental Insurance Company Limited,
The New India Assurance Company Limited, Bajaj Allianz
General Insurance Company Limited & Religare Health
Insurance Company Limited (Stand alone Health Insurance).
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The Bank’s Gross written premium stood at Rs. 357 crore
from 8.30 lakh policies for FY’19 vis-a-vis Rs.262 crore
from 7.12 lakh policies for FY’18. Further, the revenue
earned during FY’19 was Rs. 48 crore as against Rs. 36
crore during FY’18, showing a growth of 34%. 2,17,356
health insurance policies were sourced in FY’19 as against
2,12,612 policies sourced in FY’18.

* Mutual Funds: The Bank is distributing and marketing
Mutual Fund products of Principal Asset Management
Pvt. Ltd, UTI Asset Management Company Ltd,
Reliance Nippon Life Asset Management Company
Ltd, TATA Asset Management Company Ltd, Aditya
Birla Sun Life Asset Management Company Ltd. and
LIC Asset Management Company Ltd. During Fy'19,
the Bank mobilized a sum of Rs. 3445 crore.

» Depository Services: The Bank was awarded “Top
Performer in New Account opened” under Bank
category from NSDL as Depository Participant. As a
Depository Participant, bank opened 47582 Demat
accounts in FY’19.

* Merchant Banking: During FY’19, Bank handled more
than 1,76,974 ASBA applications against 139 issues.

* Credit Card: Bank is holding a leading position in the
banking Industry with a customer base of 3.34 lakh in
credit cards as on 31.03.2019. To enhance the security
level of the credit cards, the Bank is issuing only
EMV Chip cards with PIN. Issuance activity became
an independent profit centre. Profit from credit card
issuance business increased from Rs.25 crore as at
31.03.2018 to Rs. 47 crore as on 31.03.2019.

During FY’19, the Bank implemented Long Code Pull
SMS facility for customer convenience. The Bank also
introduced Instant Issuance Credit Card & Debit Card
kiosks at Digi-hut branches for instant issuance of
cards to walk-in customers.

* Merchant Acquiring Business: The Bank is
undertaking merchant acquiring business through
various platforms including Point of Sale (POS), Quick
Response Code (BHIM/Bharat QR Code), BHIM
Aadhar Pay and Internet Payment Gateway. Punjab
Govt. Food Procurement business through PUNGRAIN
was also undertaken successfully.

A total of 47,463 merchants on various platforms were
on-boarded through POS, QR & BHIM Aadhaar.

New Initiatives during FY’19

* Lead Tracking System (LTS) was implemented for
generation of merchant leads from fields on various
platforms and facilitating centralized reporting reducing
turn around time TAT.
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* De-installation and re-mapping of accounts for
merchants were facilitated through LTS.

« Personal Executive (PE) Model was introduced to
maintain long term relationship with High Networth
Individuals (HNIs),

* A new version of “Performance Mirror” portal for
tracking progress of PEs mapped was brought into
effect.

* IT integration with PNB Metlife India Ltd. for online
payment through “PAYPREM” was made live.

GOVERNMENT BUSINESS

In order to focus on Govt. business, various new initiatives
were implemented in the Bank. The Bank has been
increasing tie-ups with various State Governments for
capturing their transactions through e-GRAS (Government
Receipts Accounting
Taxpayers to make payments due to the Government
such as Sales tax, Road tax, Taxes and Duties including
penalties. This was enabled in the States/UT of Chandigarh,
Rajasthan, and Jharkhand etc. Bank has also successfully
integrated with National Health Authority for PMJAY (Prime
Minister Jan Aroyogya Yojna) Scheme. The Bank was one
of the two public sector banks integrating with them.

System) which facilitates the

Bank launched a tax collection campaign and tied up
with GeM(Government Market Place) for integration
with the Bank’s systems for seamless e-procurement
by Government departments. During FY’19, the Bank
launched PPF campaign during the months of Dec 2018
to March 2019 and more than 1.20 lakh new PPF accounts
were opened during the campaign.

Apart from the above, the Bank signed MoU with India Post
Payments Bank(IPPB) for technical support and offering
retail loan products at very attractive rates to Dak Sewaks.
The Bank digitized the Prayagraj Kumbh Mela 2019
through PNB e-Rupaya card for which PNB was accorded
the status of Digital Partner for the entire event lasting for
two months where approximately 2.5 crore pilgrims visited.

Some of the initiatives taken up by the Bank under
Govt. Business during the year are given as under:

1. Defence Bank Cell (DBC) at HO and Veteran Facilitation
Centres created at various places Pan India as part of
the strategy to garner defence accounts (salary and
pension) and to facilitate Veterans by attending to their
queries for on the spot resolution.

2. A CPPC (Central Pension Processing Centre) set up
within PCDA (P) Allahabad for handling all new defence
pension accounts. This is an effective marketing tool
without incurring additional cost and will boost Defence
business.
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3. Systems have been customized for sending SMS alert
for submission of Life Certificate, credit of pension with
details, automatic release of additional old age pension
and restoration of commutation.

4. Customized pension processing through CBS has been
enabled for smooth, accurate and timely processing.

5. The Rakshak Scheme has been revamped as the
Rakshak Plus Scheme with several enhanced facilities
for Defence and Para Military Forces including
increased Personal Accident Insurance and Air
Accident Insurance. Presentations are being given
at various Military Establishments to disseminate the
information regarding this scheme so that maximum
defence personnel can avail of it.

6. A MoU was signed with Everest Bank Limited (EBL)
Nepal, to extend special banking facilities to Nepal
Domiciled Gorkha soldiers of Indian Army (serving and
pensioners) having Rakshak Plus accounts.

7. Presentations are being given at Army and Air Force
establishments to prospective defence veterans with
regard to the avenues/ financial products available to
them for investing their funds.

8. Payments to the beneficiaries have been facilitated
under Pradhan Mantri Kisan Nidhi Yojna through
system integration.

9. System integrated for online process for Sukanya
Samridhi Accounts, PPF accounts.

10.Bank has also become POP (Point of Presence) for
online opening of accounts under NPS (National
Pension Scheme).

TREASURY OPERATIONS

Gross Investment of the Bank as on 31st March 2019 stood
at Rs 2.01 lakh crore increasing from Rs 2.00 lakh crore as
on 31st March 2018. The Interest income from investment
portfolio increased to Rs.13,941 crore as in FY’19 from
Rs 13,806 crore in FY’18.

The Bank actively traded in sovereign bonds, Non-SLR
bonds and equity throughout the financial year. The
liquidity position of the Bank was comfortable during first
H1 FY’19. However, during second half of FY’19, system
liquidity remained neutral to negative. The Bank managed
the funds through CBLO, Repo, CD etc. and complied
with all the requirements of CRR/SLR stipulated by the
Regulator. Total Trading profit (including derivative) stood
at Rs1093 crore in FY’19.

Fixed Income (SLR/NSLR)

During FY’19, the Bank booked trading profit of Rs.747
crore from sale of investments in fixed income against
Rs.1455 crore during FY’18.

FY’19 started on a positive note witnessed by softening of
yields which touched the year’s low. However, risks arising
due to the impact of Minimum Support Price (MSP) and




(THuHdl) $iR o deAl % YW ® RO SO B ared
Sifesi 3 qEewifa o1 gaifaa fohan, @ & o= 7a & 3=
FHHGl % WY A AR gAIfad gl Hed 9 Hi HAd |
AR Feiqd 3R T3 & 3= T H 21 ¥ fodfig ad =¥
Teoll SURI § AR 1 FAH Yfad g3l 3Heh Afafie,
qug yiakd fUsd %% a6 4 ofiE TR W gy T, faew
qiE SR FIfed g 9 SRe] S W giawel i iR st
FR Y T

gforaret

foda 99’19 § 5. 193 g HT A A9 AfSq fHan 36T
1 fed fawl o SO €107 w05 &1 o9 e 21 fora
Y19 F AT A I F.149 FIS W

faavit fafmm

e 2018 I T F T.65 Ui SleR ¥ SR AR Y& HI oA
3R 3= SR dct K1 Al F HRO 3SR 2018 & T
% SNF TE B.74.48 F G Io TR Sy ol gE wErem
% 9EW ST % wRO e foelt g1 o fomi a1 &
%.1790 FIE ¥ TR foxi Td'19 H %1881 *Us W

TEH W

I Tew YAk TEd H T RWE W WEgH w7 I
TMeehi ! QARG Td HISA T UM A 2g SAAferh wrerfieha
T B Aifd LT 1 U HH B, 96 4 Th Ggg Rrehr
famor fifa Sam 5 R

ad & I Week Far H GAR 3G URH T URA

o Sk H TH - e Hemen yeeE 9dd © e
heldend TTehtaa femer wsier yurrelt (CGRMS ) a1
S B UEE  HSISRTATH HAF w1 oe@Ee, 3
SfeT G, Hiamge ST Gon IR HiaEd U9 & weEw |
A S/ RTeEd < R Wehd §1 UM HEied, g9t
Hed HEeEl SN 1,856 TAUH-HeNen @ sifus Taud
Hag ImEnst i Y e HeiteRTATE H IS i St
21 39 YU & HeAH 9§, TEE i dehal SErad g
firet St 2 @I T 37 R Wl TSR W el 2

o O ® W I SR el Y@ ® WETH ¥ 24X7X365
YR W ST97 UEh] 1 eAl-<ThTT FaTt M 3 & g
TEE qe AT § SAAfE HUh g 21 37 & wefhw
g & afafted, 9% 3 11 &g wwst § o1 Wew! w5
Tel-dfRT T TS ® g BeqE R diae o
T = Hus By f i fey 21 fosf ad’19 & <A
el dfRT % HeAm @ Hus % g faedia densd &
e 6 | gt 25 8 T, e 9 sifusw wew e
EEl

o W% A YA B R H HeH HH H g @i
ek SR o W 3q UM HEied, Hed sEied 3R
T HEEEl | Ued WAl s W ARG St I\

arfdles Rard

Annual Report
N 2015-19

other factors on inflation along with higher crude oil prices
weighed on the bond market. Continuous rise in crude oil
prices and rupee touching an all time high dampened the
market sentiments in the first half of the financial year.
Additionally, US yields surged to a level unseen in the past
several years, which weighed on the bond market and
caused yields on the domestic bonds to harden further.

Equity

The Bank booked Gross Profit of Rs193 crore in FY’19. The
profit included profit of Rs107 crore arising from stake sale in
ICRA. The dividend income for FY’19 stood at Rs 149 crore.

Forex

Rupee had started its journey from Rs.65 per Dollar on April
2018 and touched an all time high of Rs.74.48 during the
month of October 2018 due to high international Oil prices.
There was wide fluctuations due to global factors requiring
RBI intervention. Net Forex income has increased from
Rs.1790 crore in FY’18 to Rs.1881 crore in FY’19 on account
of better utilization of foreign currency resources in hand.

CUSTOMER CARE

The Bank fully realizes the importance of customer service
and continues to lay utmost priority to rendering prompt
and efficient service to customers. In order to achieve
the desired objective, the Bank has formulated a robust
Grievance Redressal Policy.

Initiatives undertaken during the year for improvement
in customer service:

+ The Bank has an On-line Grievance Redressal
Management Portal called Centralized Grievance
Redressal Management System (CGRMS). Customers
can lodge their requests/complaints in the CGRMS
through Bank’s website, Internet Banking Service, Mobile
Banking Service and Mobile App. Complaints are also
received at Head Office, all the Circle Offices and over
1,856 SAP-CRM enabled branches. These are entered
in CGRMS. Through this system, the customer gets an
immediate automatic acknowledgement and can keep a
track of the complaint also.

*« The Bank has state-of-the-art Contact Centers at
Gurgaon and NOIDA to provide tele-banking services to
its customers on 24 x 7 x 365 basis through two leading
Service Providers. In addition to these two Primary
Sites, the Bank has also established two Secondary
Contact Centers at Hyderabad and Bhopal to provide
tele-banking services to its customers in 11 languages.
The number of services extended by Contact Centre
through Tele Banking increased from 6 to 25 during
FY’19 thereby making them more customers friendly.

+ The Bank has constituted teams of officials at
Customer Care Centre at Head Office, Circle Offices
and Zonal Offices to pay incognito visit to branches to
assess standard of service. During FY’19, officials of
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the Bank made 7575 incognito visits to branches pan
India and deficiencies pointed out were taken up for
taking corrective steps to improve customer service.

* The status of complaints received by the Bank is
reviewed by “Customer Service Committee of the
Board” a Sub-Committee of the Board, on quarterly
basis. The meetings of the Sub-Committee are
presided over by the Managing Director and CEO.

* The Bank has a “Standing Committee on Customer
Service”, which also reviews customer service of the
bank as well as implementation of the Code of Bank’s
Commitments to Customers of Banking Codes and
Standards Board of India (BCSBI).

» The Bank has in place an Internal Ombudsman as per
the recommendations of the Damodaran Committee.
The system ensures greater transparency in the
redressal of grievances by the Bank.

* Customer Service Committees in all the branches
and Circle Offices look into the quality of customer
service rendered and critically examine the feedback/
suggestions for improvement in customer service.
These committees meet once in a month where staff
and the invited customers interact freely on service
related issues.

*+ Theme Based Meetings are conducted at monthly
intervals in all branches on a pre-decided date and
theme to improve awareness among field staff about
bank’s products and services and to sensitize them
about the issues of maximum importance.

Out of a total number of 64,401 complaints (i.e.1862
complaints outstanding as on 01.04.2018 and 62,539
complaints received during FY’19), 63,435 complaints
were resolved up to the satisfaction of the complainant,
till 31st March, 2019.

IMPLEMENTATION OF OFFICIAL LANGUAGE

Your Bank accomplished various parameters fixed by the
Govt. of India, Ministry of Home Affairs, Deptt. of Official
Language for FY’19. The Bank is using ‘Unicode’ fonts for
Hindi correspondence etc. at all levels.

During FY’19, the Bank was awarded several prizes for its
excellent performance in the use of Hindi which included
the prestigious First prize namely ‘Rajbhasha Kirti
Shield’ the top most prize scheme of Government of India.
The Bank was awarded 12 prizes in the field of Rajbhasha
during FY’19 from Government of India, Ministry of Home
Affairs and Rajbhasha Vibhag, which is a record of sorts.

In addition to this, Town Official Language Implementation
Committees situated in different locations of the country
and other Non-Government Organizations also awarded
106 prizes in region ‘A’, 24 prizes in region ‘B’ and total 13
prizes in region ‘C’ to our bank. Our staff members have
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also received 120 prizes on individual basis. During the
FY’19, the third sub-committee of Parliament on Official
Language visited our Branch Office- Srinagar (Garhwal),
Circle Office-Surat, and Circle Office-Indore. Drafting and
Evidence Sub-Committee of the Committee of Parliament
on Official Language inspected the Zonal Office-Delhi,
Circle office-Mumbai and Branch Office-Palwal.

During the FY’19 also, the Bank celebrated ‘Hindi Month’
during Sept. 2018 and also organized ‘Hindi Diwas’
on 14th Sept. 2018. Several programmes/competitions
were organized and awards & prizes were given during
the month.

PNB SUBSIDIARIES AND REGIONAL RURAL BANKS
DOMESTIC

i) PNB Gilts Limited: Debt market started the year on a
bearish note on the back of inflation concerns, elevated
crude prices and absence of demand for government
securities by investors. This was further accentuated
by repo rate changes by RBI.

Despite the heightened volatility, Company managed
to post a Profit before Tax of Rs. 83 crore in FY’19.
Additionally, Company fulfilled all its obligations as
a Primary Dealer in both primary and secondary
market. With regard to Treasury Bills commitment,
the Company exceeded the stipulated success ratio
of 40%, achieving 41.16% and 40.40% in H1 and H2
respectively. In G-sec category, Company fulfilled the
underwriting commitments, thereby supporting the
government borrowing program. The Company’s total
turnover ratio (secondary market) stands at 179 times
for treasury bills and 303 times for government-dated
securities as on March 31, 2019 against the minimum
RBI stipulation of 10 times and 5 times respectively.

ii) PNB Investment Services Limited: The Company
is a profit making company from the first year of its
operations. During the year ended March 2019, the
Company earned fee based income of Rs. 5.80 crore
with a total income of Rs.8.70 crore as against a fee
of Rs. 6.00 crore and total income of Rs. 9.20 crore
respectively for the year ending March 2018. Profit
before Tax, during the period ending March 2019 was
Rs. 2.41 crore as against Rs. 3.90 crore for the period
ending March 2018.

Post withdrawal of RBI Guidelines on Stressed
Assets w.e.f., 12th February 2018, there was a
significant decline in debt restructuring assignments
for the entire FY’19 thereby impacting the overall
revenue. The Company took initiative to develop
and strengthen the debt syndication business in the
period under consideration. During FY’19, PNBISL
was involved in successfully executing four non core
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asset disinvestment mandates on behalf of PNB. The
trusteeship business of the company recorded steady
growth in number of clients in FY’19.

INTERNATIONAL

PNB International Limited (PNBIL): PNBIL is focusing
on diversifying the loan book through syndicated loan
and financial institution business apart from providing
new products and services to the community with
emphasis on non-lending revenue from remittance
business. It is also strengthening its technology
platform to offer Mobile Banking and online remittance
facilities to the customers in UK. Having reduced the
legacy portfolio and having prudent risk management
in place, PNBIL has also strengthened the governance
practices in the Bank.

PNBIL is having customer deposit of $723mn and
advances of $917mn. The Operating Profit before
provision, tax and dividends for FY’19 stood at $16.43
mn, which is higher from $11.93 mn in FY’18. Total
income for FY’19 stood at $47.02 mn and Net interest
Income was at $33.53 mn.Net trading income stood at
$1.3 mn for FY’19. Net profit (before tax) for FY’19 was
$7.37mn against $5.89 mn of FY’18.

With Brexit impacting the UK economy, businesses and
investors are adopting a cautious approach resulting in
subdued demand in general, thereby impacting overall
credit demand.

Druk PNB Bank Limited: Total business of the Bank
as on 31.3.2019 increased to Rs. 2141 crore from
Rs.1726 crore as on 31.3.2018, showing a YOY growth
of 24.04%. The network of the subsidiary comprises of
7 branches and 22 ATMs. On the profitability front, the
subsidiary showed good earnings, and the profit of the
Bank has increased from Rs.19 crore during FY’18 to
Rs. 28 crore during FY’19, registering a growth of 45%
on YoY basis. During FY’19, the Bank successfully
increased its paid up capital from Rs.45 crore to Rs.70
crore through rights issue. The Bank also migrated
to Finacle10x and integrated its Swift operations with
Core Banking Solution (CBS).

REGIONAL RURAL BANKS (RRBs)

At present, five RRBs are sponsored by the Bank which
are operating in five States, namely, Bihar, Haryana,
Himachal Pradesh, Punjab and Uttar Pradesh covering
93 districts with a network of 2937 branches.

Total Business of PNB sponsored RRBs as on
31.03.2019 stood at Rs.91293 crore. Total Deposits
of RRBs were Rs.56546 crore and advances were Rs.

34747 crore as on 31.03.2019. All PNB Sponsored
RRBs remained in Profit and combined Net Profit
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of RRBs during the period ended Mar'19 stood at
Rs.185.96 crore. RRBs have cumulatively opened
58,81,415 accounts under Pradhan Mantri Jan Dhan
Yojana (PMJDY) as on 31.03.19. RuPay ATM cards

@I ®E S fg T were issued to 37,18,902 account holders.
STRSTRE T 31.03.2019 R T wewi (FR-crarife ) Financial Performance of RRBs as on 31.03.2019 (Un-audited)
(ufer g ) (Amt. in Rs. Crore)
21 ?;ﬁw TefroT Sent 31 1‘;1?}' 31 Fg'w a"tl?— Sl. | Performance 31st 31stMar19 | YoY
. wEeie of RRBs Mar’18 | (Un-Audited) | Growth
(orangditya ) | -oraTitad ) | afe% (Audited) ( ) %
1 | wy S 51843 56546 9.07
2 |uHy Afim 31250 34746 11.19 1 | Aggregate Deposits 51843 56546 9.07
3 | 9Hy Y@ A 246 186 | -24.32 2 | Aggregate Advances 31250 34746 11.19
4 |wefies & s 100% 100% 3 |Aggregate Net Profit 246 186| -24.32
e
4 |Branches under CBS 100% 100%
5 |wfa e @v 2.08 1.52| -26.90
(%) 5 | Profit Per Employee 2.08 1.52| -26.90
- Rs lakh
6 |Tf o @ S 160 72 (Rs lakh) .
sTEe # gen 6 |No. of Loss Maklng 160 72
(12 1 1 399 Branches (being 12
th old or more)
B mon
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Despite being a challenging year, your Bank has been able
to perform well and engineer turnaround in the shortest
possible time. The Bank also continued to restructure
its business model to remain competitive and profitable
in the times to come. All these efforts of the Bank were
recognized at various platforms and also brought the Bank
many laurels.

PNB was adjudged overall “Best Performing Bank”
among all Public Sector Banks under EASE (Enhanced
Access & Service Excellence), an agenda of reforms
launched by DFS, Govt. of India. In addition, the Bank
received recognition in four out of the six key themes
envisioned under EASE i.e., Customer Responsiveness
(Winner), Responsible Banking (Winner), Credit Off-take
(Winner) and Deepening Financial Inclusion & Digitalization
(Runner Up) based on an independent assessment by
Boston Consultancy Group.

In addition to the above, the Bank has been recognized
as “Best in Financial Inclusion” by Business Today
and KPMG. Further, the UIDAI, Govt. of India has
also acknowledged our efforts by awarding “Aadhar
Excellence Award” as the 2nd Best Performing Public
Sector Bank in terms of Aadhar Generation and Update.
The Bank has also been bestowed with the “IBA Banking
Technology Award 2019” for “Most Customer Centric
Initiatives Using Technology (Runner Up) among large
Banks". In appreciation of efforts, NSDL, Delhi adjudged
the Bank as “Best Performer in Account Growth Rate
(Top Depository Participant)’and “Top Performer in
New Accounts opened (Bank Category)’. Top Rankers
Management Club conferred “Top Rankers Excellence
Award for Entrepreneurial Path Breaker” to the Bank.
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Recently, Bank was also recognized as “Best Bank For
Corporate Social Responsibility” and bestowed with
Asiamoney Banking Awards 2019.

In the Forbes survey for assessing “The World's Best Banks
2019” in terms of customer satisfaction ratings, PNB was
ranked 2nd among all Public Sector Banks & 7th among 30
Banks (including Private and Foreign Banks) in India. The
survey was carried in partnership with market research firm
Statista by surveying more than 40,000 customers across
23 countries around the globe. Customers were asked to
rate banks on overall recommendation and satisfaction, as
well as 5 key attributes or ‘sub-dimensions’ of 1) trust, 2)
terms and conditions 3) customer service 4) digital service
and 5) financial advice.

FUTURE BUSINESS PLAN OF THE BANK

Bank’s performance in FY’19 despite the challenges is a
testimony to our continued resilience. Going ahead, this
gives us the confidence that Bank will carry forward the
performance momentum. Bank will continue its focus on
best customer service, improvement in quality of assets,
building a strong IT platform, rationalizing costs and
expanding its dimensions. We will realign our business
model to capture opportunities, strengthen balance sheet,
increase revenue pool, further our digital agenda by
launching new innovative products to press ahead with
customer journeys and become more data-driven. These
initiatives will enable us to forge ahead in our quest to
re-imagine banking, register higher business growth and
achieve efficiency and profitability.

The Bank has always perceived employees as its most
valuable assets. In order to develop human capital, key
focus areas include succession planning, developing a
talent pool for critical positions, leadership development
besides continuously recruiting and training staff to
augment skill set. We value the diversity in our team
and strongly believe in reverse mentoring as younger
employees come with diverse learnings & skills and their
presence adds pace, fresh perspectives and new ideas to
address changes and challenges.

We shall continue to make important progress in
transforming the bank through the transformation
exercise, Mission Parivartan. Bank has a portal, Lead
the PARIVARTAN that encourages employees to pitch in
ideas for improving performance. Bank ensures that the
workable ideas are translated into action and execution.
Several new ideas have been implemented and going
forward we intend to continue with the drive.

We have the strength of numbers with the largest branch
network, a loyal customer base of over 11 lakh, 70000
dedicated employees determined to carry forward the
success story of our decades of service to the nation
and customers. Our vision in the next phase of growth is
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to make this strength of numbers count more and more
through quick response and innovation to deliver simple,
fast and contextual banking in the digital age. As we
step into 125th year of service, we remain committed to
strengthening the legacy of PNB by staying true to our core
values and key tenets upon which our Bank is founded,
enhancing our role and commitment towards People and
Nation building.

BOARD OF DIRECTORS

Board of the Bank compromises of 9 Directors including
3 whole time Directors i.e. One Managing Director & CEO
and two Executive Directors as on 31.03.2019. During
FY’19, the following changes took place in the composition
of Board of Directors:

¢ Ms. Hiroo Mirchandani, Director under Shareholder
category completed her tenure on 01.05.2018.

« Dr. Asha Bhandarker has been elected as Shareholder
Director on the Board of the Bank for a period of three
years w.e.f., 12.09.2018.

» Shri Sudhir Nayar, Director under Shareholder category
completed his tenure on 18.12.2018.

* As per DFS notification F. No. 16/13/2018-BO.I dated
18.01.2019, Shri K. V. Brahmaji Rao cease to be the
Executive Director of PNB w.e.f. 18.01.2019.

* As per DFS notification F. No. 16/13/2018-BO.I dated
18.01.2019, Shri Sanjiv Sharan cease to be the
Executive Director of PNB w.e.f. 18.01.2019

» Shri Agyey Kumar Azad was appointed as Executive
Director on Board of the Bank w.e.f., 22.01.2019.

The Board wishes to place on record its appreciation
for the valuable contribution made by Ms. Hiroo
Mirchandani and Shri Sudhir Nayar.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended 31st March’19:

* The applicable Accounting Standards have been
followed along with proper explanation relating to
material departures, if any;

* The accounting policies, framed in accordance with
the guidelines of the Reserve Bank of India, were
consistently applied;

* Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state
of affairs of the Bank at the end of the financial year
and of the profit of the Bank for the year ended 31st
March’19;

* Proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India, and;

* The accounts have been prepared based on the
principle of “going concern”.
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MANAGEMENT DISCUSSION & ANALYSIS

a.

Industry Structure & Developments

The Financial Year 2019 continued to be challenging
for the banking sector, albeit there were signs of respite
on two fronts i.e credit off take and asset quality. There
was enhanced resolution through the Insolvency and
Bankruptcy Code and increased recognition of stressed
assets through a new RBI framework. Government's
mega recapitalisation plan for Public Sector Banks (PSBs)
alongwith the step taken towards their consolidation, stacks
up in favour of strengthening the sector. As a result of RBI's
income recognition norms, Banks have categorised a big
proportion of weak loans as NPAs.

The GDP growth for FY’19 slowed down to a five year
low of 6.8% slowing from 7.2% in FY’18. While subdued
performance of agriculture and mining sectors weighed on
the GDP growth, liquidity crises, high crude oil prices and
rupee depreciation continued to be the dampeners. While
the Government continues to invest in the infrastructure
development, strong revival in demand is crucial for
attracting private investment. Though GDP growth has
slowed down, economic activity is expected to pick up pace
going forward with the expected revival in rural demand,
political stability and stability in crude oil prices.

Opportunities and Threats

Banking in India is at the cusp of transformation and will see
some major changes in the vital components of the industry.
Even as the industry continues to be under pressure from
stressed assets, the sector as a whole represents one of
the world’s biggest opportunities for value creation.

India is one of the fastest growing economy of the world
and its macroeconomic fundamentals continue to remain
strong. This coupled with the emerging disruptions and
regulatory changes have brought inimmense opportunity for
the financial sector. While the expansion of the tech savvy
middle class have transformed retail banking in India over
the past decade, many new SMEs will enter into the formal
credit system with GST and increasing digitisation. At the
same time, regulatory push is encouraging competition and
paving way for emergence of new digital business models.
The focus on financial inclusion has continued. Low-cost
platforms have been launched to promote digital payments,
for example, RuPay Unified Payment Interface (UPI), Bharat
Interface for Money (BHIM), etc. These developments give
financial players opportunities to build innovative business
models serving millions of new consumers. Besides,
consolidation will see a few strong competitive banks with
economies of scale, network synergies and the possibility
of greater outreach and expansion.

The fast changing Banking scene along with fast changing
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trends and rapid digitalization presents a unique challenge
for PSBs. Banks will face challenges to serve these
customers in the face of stiff competition from other players.
To address these issues, banks will need to review their
traditional lending mechanisms.

One of the big challenge for the banking sector remains
in the form of tackling bad loans and expediting recovery
in NPA accounts to maintain the capital position and
profitability. Cyber risk is another major challenge since
new technology brings with it new challenges. Therefore,
apart from continued vigil on the asset quality, diligent
implementation of cyber security measures is crucial.

In a nutshell, improvements in customer service,
introduction of innovative products for digital payments
and measures to improve cyber security will be essential to
provide financial services efficiently and cost-effectively. A
strong banking system is one of the essential pre-requisites
for economic growth. Hence challenges will need to be
surmounted to reap the opportunities present in a growing
economy and ensure that the banking system keeps
playing a positive intermediation role in supplementing the
financial needs of our growing economy.

Segment-wise or Product wise Performance

The performance of some of the major business segments
of the Bank is analyzed below:

Resource Mobilization

The Domestic deposits of the Bank increased to
Rs.6,54,536 crore as at the end of Mar'19 with a YoY
growth of 9%. The share of CASA deposits in Domestic
Deposits stood at 43.51%.

In view of tight liquidity conditions, in order to address
the competition and fund credit growth in a cost efficient
manner, new fixed deposit schemes PNB Sugam Plus—
555 & PNB Uttam 555 were introduced. 111/222/333
days under Sugam and Uttam Schemes, another variant
of FD scheme were introduced on 01.02.2019. As on
31.03.2019, Rs.16002 crore have been mobilized under
the schemes. Acceptance of Bulk Deposit under NRE,
NRO and FCNR (B) has been introduced on 12.10.2018
by offering differential rate of interest.

Credit Deployment and Delivery

Gross Domestic Advances of the Bank increased to
Rs.4,90,975 crore in March’19 from Rs.4,30,294 crore in
March’18 with a YoY growth of 14.1%. Fresh Sanctions
with external rating A and above formed a major part of
the sanctions. Similarly, Bank has improved its quality of
exposures as indicated by a decline in domestic credit
risk-weighted assets (RWA) by Rs.24782 crore during the
year despite increase in gross domestic credit exposure by
Rs.51788 crore.
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The Bank has 596 accounts under Technology Upgradation
Fund Scheme (TUFS) pertaining to Small Scale Industry
(SSI) and Non-SSiI category. During FY’19, TUFS subsidy
amounting to Rs.19.67 crores was received from Ministry
of Textile (MOT) and the same was disbursed to the
eligible borrowers.

Loan Syndication

During FY’19, the Bank gave approval for syndication/
appraisal of debt aggregating Rs.625.67 crore with share
of PNB at Rs.334.20 crores. Further Technical Cell
conducted TEV Study/Vetting report of debt aggregating
Rs.49879.72 crores with Bank's share at Rs.3164.21
crores.

iv. IR iv. Retail Credit
forear =119 % <RH, G AW H 21.71% F - g During the year FY’19, the Retail credit increased to
% WA F 92727 HUS HI IfE I gl AW R 25.40% Rs.92727 crore with a YoY growth of 21.71%. Housing
W TEHL T.51980 HAG Wik AfFAT H0 | 7.33% HT Ifg loan grew by 25.40% to Rs.51980 crore while personal
gﬁl loan grew by 7.33%.
T G F TEER H el R T U gHH To automate the processing of all the Retail Loan and
; . i 3 make it uniform and improve turn around time (TAT),
ﬁ‘z ?ﬁl # forg 9% 7 = i h@ i R the Bank has developed an in house Centralized Loan
Tl AR T e (‘M“H).aﬁ forfad fofan 21 g & & Application & Processing System (CLAPS). Further, the
Haiq o @i 01 @l H1 R H1 gl 1w system of monitoring loan accounts post sanction under
foram T ® foad SRS TS fohedi ol 51 %A 1 faen Retail lending has been automated under which reminders
TR fme T R & intimation to deposit the installment are system driven.
T FU T TF T SR - gfaed feemee vw A new variant of personal loan “PNB- Doctors Delight”
& S S ; et was introduced. The Bank has also entered into MoU
T ?ﬂ% TET . ® 2 with the Defence body for customized offering to Defence
KAURALE FIHIAT TH %3 T at = Personnel under PNB Rakshak Plus Scheme.
TS [ (THA) fRan o
V. Priority Sector
v.  wafuemar & . . :
National Goals Achievement: The Bank has achieved
T et @ Wil s+ i 9d'19 % fon wefisar wa National Goals of Priority Sector, Agriculture and other
&, i IR 3 SU-26 & Ui @l FEEER T e fa #: sub-sectors for FY'19 as under:
T we F whe (o ATt s smEw W) Achievement Of National Goals (Quarterly Annual
2 Average Basis)
T T %6 e (T § | 31 ER2018| 31 W, 20197 o N TANBC Target | Mar 31, 2018 | Mar 31, 2019
: T % H) (National Goal
wierfaeRar & H/or ey 40 40.94 41.89** in% age)
———— ] ] Priority Sector 40 40.94 41.89**
- 18 18.49 18.40 Credit Of which:
FUSR M ® fAw ww 10 11.56 11.30 Agriculture Sector 18 18.49 18.40
. Credit to Weaker 10 11.56 11.30
wfeen ansfeft %0 5 6.78 6.81 Sections
. . Credit to Women 5 6.78 6.81
B SR War fraE i mo 8 8.86 8.41 Beneficiaries
Loan to Small & 8 8.86 8.41
q&H ITH H 7.5 7.65 7.71 Marignal Farmers
Loan to Micro 7.5 7.65 7.71
Mgefy Suefersi Jmifas aiffer ofEd SMER W & d1 ©.5465 FUS | Enterprises

F1 fudueaE 1 fFFw & 9% F1

** All achievements are on the basis of quarterly annual average
and after taking impact of sale of PSLC to the tune of Rs.5465
Crore.
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31.03.2019 1 WieifgeRar &=, | qon sussl *t wehn feafs The outstanding position of Priority Sector, Agriculture and sub-
sectors as on 31.03.2019 is as under:-

FEER 2:-
(ufe g H)
31.03.2017 | 31.03.2018 | 31.03.2019
yrerferar &9 B 138452 169772| 178644
ISR
EALIGES 66675| 69207 81500
TATEUAS (TnefHeRan) 57099 84212 79690
T 14678 16353 17454
HESR I & fA o 39333 51600 49595
Tfgen et o 23317 26083 29813
B SR diq fram 33040 34442 36826
Eagerul
e 3T H B 22685 34475 31552
fa<ita ad‘19 & wa@ st

Vi.

o O 3 duoueH-gEEE % @l 5465 wUg @
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@1 I Sfdd H |

. TR H el ® e B F @ fau, 9%
o 20 fafere w5y fox wmand (SAFBS) 3R 16 fafime iy
o WSS (SAFCs) R

o HY HO H TR A & AU, WA A e T
3R €.1224.08 IS THH qed Tihd fehal @1 o1 |

. =g fodg oaf % W Q@ wE wewa o sfwEE
et forT T 9 SR ket 8832 W TEEA WHEl Wi
=0 WA TR T on R wa T 204.58 HAS HY
oSl & e et

Tem, Y T WeAw IAW (THTHTEE )
19 & Fd q, geH, @Y SR WeAW IUH WM Fi
%.84055 ®US THH H /U A T o1l TSR WHe H

32975 IS T & THME F A GeH, 7Y IR AT 3TW
H 67823 HUS A 1 AT Tz @ om

o A guEEs g A (feauEeE) & dsd 6315 wg
TR SR W o1y sfedr Ao ® ded 1319 U THUHURE
362 HUS ®IT FI e

T TS
o THIST WHY W HH HE SR 30% d6 THIHTHS

qRewifeEl seM ® fau 414 el wiee Wiy s
a (CGlH) & &9 § %1 & W@ B

¢ THUEUEE &9 R M &g v & 6w 205 Fored wi
O T R 87 vy wHuHuHd fafire wrensd % wq
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(Amt. in crores)

31.03.2017 | 31.03.2018 | 31.03.2019
Priority Sector Credit 138452 169772 178644
Of which:
Agriculture Sector 66675 69207 81500
MSME (Priority) 57099 84212 79690
Others 14678 16353 17454
Credit to Weaker 39333 51600 49595
Sections
Credit to Women 23317 26083 29813
Beneficiaries
Loan to Small & 33040 34442 36826
Marignal farmers
Loan to Micro enterprises 22685 34475 31552

Performance highlights of FY’19:

* Bank sold Priority Sector Lending Certificate to the tune
of Rs.5465 Crore under PSLC-General and earned an
income of Rs.6.68 crore.

» To focus on commercial agriculture activities, Bank has
20 Specialized Agriculture Finance Branches (SAFBs)
and 16 Specialized Agriculture Finance Cells (SAFCs).

« To boost Agriculture credit, Rabi Bonanza was
launched and an amount of Rs.1224.08 Crore was
sanctioned under it.

*  Two SHG Credit Campaigns were organized during the
current financial year and total 8832 SHGs were credit
linked with total sanction of Rs.204.58 crore.

Micro, Small and Medium Enterprises (MSME)

As at the end of March’19, credit to the Micro, Small and
Medium Enterprises segment stood at Rs.84055 crore.
The advance to Micro & Small Enterprises stood at
Rs.67823 crore with outstanding in Micro segment at
Rs.32975 crore.

Bank sanctioned Rs.6315 crore under Pradhan Mantri
Mudra Yojana (PMMY) and Rs.362 crore to 1319 new
MSME under Stand Up India Scheme.

New Initiatives

* 414 branches are working as Credit Growth Initiative
branches (CGl) with a focus to reduce Turnaround time
and to grow MSME portfolio by 30%

e 205 clusters have been adopted to give focused
attention to MSME sector. 87 branches are working as
MSME Specialized branches where single point MSME
Relationship Officers have been provided.

« Bank along with SIDBlI & 4 other PSBs have
participated in the psbloansin59minutes platform to
provide contactless loan to MSME borrowers. Around

37 I—



___| e [ .

vii.

k] § Hewifid #1 1 idel & WieAd d @ 4033
A 1 dgifae wod firelt S o 1279 THUEURE
AT T Ak 7 HR R, TR ST 6000 AR
a1 FereRer o fmar T

« T INRPE TCEA FH FHA FH ® AT F1,00,000/- TH
% AW g&eH 3TW WUl & fau @Erfaa fE 9 gy
e didel et fohan e €

. TACEUHE e TR Rl % SR Wit W Sties
T W & foau I-TAREEium A IE ORI

. % fefiiea 9 & ST ! diedifed w6 & foe gty
HUBS BIE F 20% HI &A@ GEH HL El 2| THH e,
THUHUHS 6 dh i HIURE aeege (www.pnbindia.in)
T T @A B Rfd w1 -3 H Hhd 2

faitar wwTETH

S fodia waEYE ® &% § Ugd &9 § sl @ R
fafv= wfafafiel & dgd wifg 9 € T 7

%. WM T=E @Al ! AEPS (STUR T&H TaH Jolelt) &
mWeEm ¥ gH W & fau faxdta weeeE % E-PDS
(seiwfen dfser ferdiepm fawn) & wgq frfafed
Ted & T, 9 UEeR YR W vEegen sRamn &
e foRa T

@, fHsEarE @al § 18-65 99 &1 3 & 95 Al
10,000 T9F Teh i TeRGIFE Ffael

7. G GUE AN ISRl gl i T W Suesd
? IR geTe ST Faneti & WiemH @ off gHeRT oy e
S HHAT 2

o A e W eeia SeR Wi iR gifea
99 U & WETH W WAl H FEUIR fae ® ' o
EREs

T. Y@t | faedm el w1 SEmies sneiia R wifen
9 TR

foxia THEYE & @i 39 TE Usel ® uiomHEey T stere
W B ®

e 38

1. JSTESIUETE - STYR THGE SO & Siaiq wdgS
TR BT A WS & W S’ T AU H qEw iR
‘ggS YeR T ol WESE &5 ) deh ym@Er’ &
2ot H FE0 R U gl

2. ¥ & deq ‘Todia wmEvE @i fefedien i aeEq
FA' H U gom TR-319 B

3. faorw 22w wdiumst gr foxia T | wdgs’ &
€Y H 9l YSH F

WETReh YR ANSAIG: TSR e ASel & dgd wifd

R 2 -

i) TETESA GRAm ser A (dowumstars ):  fiw
31.03.2019 @, UIUHUHSTETE & d8d ik A&kl i
@& 69.58 @ 2

Vii.

4033 applications got in-principle approval through
the portal and around 1279 MSME applications have
been sanctioned by the Bank, besides renewal of 6000
offline cases.

* To reduce Turn Around Time an Online Portal for
automated decision making for all micro enterprises
loans upto Rs.1,00,000/- has been developed.

+ E-TReDS scheme was launched for online discounting
of trade receivable of MSME Regional Monitoring
Centers.

+ TheBankis providing 20% concession in processing/upfront
fee to encourage usage of digital channels. Moreover,
MSME Applicants can e-track the status of their applications
at Bank’s corporate website (www.pnbindia.in).

Financial Inclusion

Bank has been a pioneer in taking initiatives in the area of
financial. inclusion.

Following initiatives have been taken under financial
inclusion.

a. E-PDS (Electronic Public Distribution System) for
payment to the ration merchant accounts through
AEPS (Aadhar enabled payment system) started on
pilot basis in Panchkula, Haryana.

b. Overdraft facility of upto Rs 10,000 in PMJDY accounts
provided to eligible persons in the age group 18-65
years.

c. Social Security scheme registration facility is available
at BC location and can also be availed through Internet
Banking services.

d. OTP Based Aadhaar seeding and authentication of
accounts through secure web page is available as link
in PNB website.

e. Biometric based Aadhaar seeding and authentication
of existing customers at branches.

Following awards have been bestowed on the bank as a result
of the initiatives undertaken under Financial Inclusion:

1. UIDAI — Aadhar Excellence Award with 2nd prize in
category of “Best performing Public Sector Bank” and
3rd in category “Best performing Public Sector Bank
branch”.

2. 1st runner up for “Deepening Financial Inclusion and
Digitization” under EASE.

3. Recognized as “Bestin Financial Inclusion” by Business
Today & KPMG

Social Security Schemes: The progress under the social
security schemes is as under:-

i) Pradhan Mantri Suraksha Bima Yojana [PMSBY]:
As on 31.03.2019, 69.58 lakh customers enrolled
under PMSBY.
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i) Pradhan Mantri Jeevan Jyoti Bima Yojana
[PMJJBY]: As on 31.03.2019, 15.71 lakh customers
enrolled under PMJJBY.

iii) Atal Pension Yojana [APY]: As on 31.03.2019, 4.08
lakh customers enrolled under APY.

Outlook

The GDP growth in Q4FY’19 has slowed down on account
of slower growth in domestic consumption, slower global
growth and US China trade tensions. Global headwinds
caused by rise in crude oil prices, strengthening of USD and
hiccups faced on the domestic front including continued
agrarian distress, slow progress on Insolvency and
Bankruptcy Code cases, and liquidity crunch faced by non-
banking finance companies have been the distress points.
The growth in FY’20 may be adversely impacted by global
slowdown and tight financial conditions while supported by
strong domestic demand, public infrastructure outlay and
further policy reforms. The outlook in FY’20 is expected
to improve in the second half since the short-term political
uncertainty has subsided and easier monetary policy will
have a positive impact.

The pressure on wholesale/retail inflation is likely to remain
benign, subject to normal monsoons and Indian crude oil
basket impact.

The Banking sector outlook for the next year looks
promising and is likely to get support from recapitalization
plan of the Government and resolution of distressed assets
under IBC.

Risks & Concerns

The Bank has a robust credit risk management framework
and has developed in-house credit risk rating models.
Bank undertakes periodic validation exercise of its rating
models, to ensure that efficacy of these is intact. Bank
conducts migration and default rate analysis to test
robustness of its credit risk rating models. Output of rating
models is linked to decision making in the Bank (viz.
sanction, pricing, loaning powers besides audit, review
& monitoring of credit portfolio). The Bank has also set a
desired portfolio distribution in terms of Low Risk, Medium
Risk & High Risk categories and the performance of actual
portfolio vis-a-vis desired portfolio is monitored. Bank has
also developed scoring models in respect of retail banking
and SME sector advances.

The scoring model for farm sector has also been developed
and has been implemented across all the branches. Bank
has in place an early warning monitoring tool ‘PMS’
(Preventive Monitoring System) for effective monitoring
of advances. These processes help to achieve quick &
accurate delivery and monitoring of credit, bring uniformity
in the appraisal and facilitate storage of data & analysis
thereof.
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The Bank has in place a well defined organizational
structure for market risk management functions, which
looks into the process of overall management of market risk
viz. interest rate risk, equity price risk & foreign exchange
risk, and implements methodologies for measuring and
monitoring the same. Tools like stress testing, duration,
modified duration, PV01, VaR etc. are being used
effectively in managing risk in the Treasury operations.

Asset liability management of the Bank is done on proactive
basis to manage any eventuality. Bank has carried out
contingency funding plan so as to tide over liquidity crunch
if at all it arises. Bank is managing its liquid assets on a
continuous basis so as to be able to meet any liquidity
requirement.

Bank has in place a well defined organizational structure
and framework for operational risk management functions,
which looks into the process of overall management
of operational risk. Bank has robust operational risk
management framework with a well-defined ORM Policy.
Bank is identifying, measuring, monitoring and controlling/
mitigating the operational risk by analyzing historical loss
data, Risk Control & Self-Assessment Surveys (RCSAs), Key
Risk Indicators (KRIs) and Scenario Analysis etc. Bank has
also introduced an online OpRisk Solution under Enterprise
wide Data Warehouse Project and placed it on central
server to take care of various aspects of data capturing and
management information system at various levels.

Bank has in place a comprehensive ICAAP document
which is being put up to Top Management on semi-annual
basis. ICAAP addresses both the Pillar-I and Pillar-Il
risks and to have a holistic view of impact of various risks
which the bank is exposed to, an exercise is carried out
to quantify/assess various risks. The risk assessment
& management processes are covered at length in the
ICAAP document. The document is being prepared on
both solo and consolidated basis.

Regulatory Guidelines: Bank has adopted Standardized
Approach for Credit Risk, Standardized Duration Approach
for Market Risk and Basic Indicator Approach for
Operational Risk for computation of Risk Weighted Assets
(RWAs) under Basel Il/lll. Risk governance is affected
through deployment of various policies which are in sync
with RBI guidelines.

Bank also plans to migrate to advanced approaches for
computation of RWA / Capital charge for Credit, Market and
Operational Risks subject to approval from the regulator.
Bank is already under parallel run for Foundation Internal
Rating based (FIRB) Approach for Credit Risk and The
Standardized Approach (TSA) & Advanced Measurement
Approach (AMA) for Operational Risk. Bank is reporting its
capital and RWA as per FIRB to RBI on quarterly basis.
Bank has submitted a formal Letter of Intent for adoption
of Internal Models Approach (IMA) for Market risk and
Advanced Internal Rating Based (AIRB) Approach for
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Credit Risk. Necessary actions required in this regard have
been initiated.

Bank is calculating ECL under Ind AS as per the draft
guidelines of RBI on quarterly basis and the results are
submitted to RBI on prescribed performa.

Others major initiatives undertaken: Bank has started
monitoring risk-adjusted performance of its Circle Offices.
ZMs/Circle Heads are advised to generate healthy
economic returns, set self-targets for Total Credit Risk
weighted assets/Total credit exposure ratio and achieve
consistent reduction in RWA ratio on year-on-year basis
through various forums like Circle Heads’ Conference, ZM
Conference etc.

Bank has expanded the scope of its stress testing policy to
include operational risk as major risk for stress test. Stress
tests are undertaken at quarterly intervals and results
placed to respective committees. Stress test for various
group entities and their impact on the parent Bank are also
being analyzed.

Bank has further strengthened its Group Risk monitoring
by extending the group risk assessment and performance
analysis of associates (including RRBs) and JV(s),
in addition to focusing on subsidiaries and overseas
branches. Group risk policy is based on pyramid approach
starting with risk appetite at top and progressing through,
Governance, Processes and Management reporting.

Bank has developed Risk Adjusted Return on Capital
(RAROC) framework; it shall provide bank a single scale
for comparing the return on capital for each credit proposal
to enable credit decisions. It shall help in providing returns
commensurate with the risk perceived of the business
thereby maximizing the value of the organisation.

Bank has overhauled its Reputational Risk Management
by introducing trigger events in Reputational Risk
management Policy and also updating its reputational
Risk Assessment framework for more robust risk
capturing. These trigger events have been introduced for
initiation of crisis management along with steps detailing
committee composition and action to be taken in case
any trigger point is reached. It involves daily monitoring
of reputational risk indicative triggers. A comprehensive
Risk Appetite Framework has been put in place by the
Bank. The document sets out the Risk Appetite Statement
of PNB along with providing a governance and monitoring
framework for its effective implementation within the
Bank. Risk Appetite has been defined in terms of different
parameters along with the Risk limit and Risk threshold
level for each parameter.

In order to capture the impact of adverse news/events
during intervening period, the Bank has introduced
Dynamic Rating Model. It will lead to re-rating/de-rating of
the borrower & revision of pricing accordingly.
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Bank has adopted the best practices like preparation /
updation of Standard Operating Procedures (SOP) by
different divisions and Risk Culture dissemination by
extending the scope of CLAC/ZACE at CO and ZAO level
to inculcate operational risk culture deep down the ladder.

Internal Control System

Credit Audit and Review

During FY19, Credit audit has been undertaken for all
eligible loan accounts both domestic and overseas.
In terms of LRM Policy, during 2018-19, the expected
coverage of audit is 55.21% of Bank’s net standard credit
as against the RBI and Bank’s policy requirement of at
least 30% to 40% respectively in a year. The Bank has
also started the process of E-Audit which is a paperless,
effective, accurate and time saving tool of credit Audit.

Internal Audit

Risk Based Internal Audit (RBIA) was conducted in 5229
branches/ units programmed for onsite RBIA during the
year. Information Security (IS) Audit was conducted in 103
office/ units. Concurrent/ Continuous audit was conducted
in 1659 branches/ service unit in FY19, of which 867
branches/ units were subject to concurrent/ continuous
audit by Internal Auditors and 792 branches/ service units
were subject to concurrent audit by External Auditors (CA
Firms & Empanelled Retired Officers), covering 76% of the
total business of the Bank. All branches were subject to
revenue audit.

The entire scope of internal audit in the Bank got examined
from NIBM, Pune and in line with the suggestions the
following measures have been taken:

» Appropriately reviewed Risk Based Internal Audit
Policy and Concurrent Audit Policy.

» Audit templates for Risk Based Audit, Concurrent Audit
and FEMA Audit have been changed.

* Inspection Division is now directly monitoring the
Regular Audit Reports of 22 branches having advances
of Rs. 2500 crore & above.

* Rotation of staff has been ensured.

* The Bank intends to classify branches as Extremely
High / Very High risk and High Risk based on reporting
of fraud. Extremely High / Very High risk branches will
be audited in 6 months & High Risk Branches will be
audited in 6 - 9 months.

Know Your Customer(KYC)/Anti Money Laundering
(AML)

RBI guidelines on KYC/AML are strictly adhered
to while on-boarding new customers and also for
existing customers on various parameters like Risk
Categorization, KYC Updation, Identification of
Beneficial Owners, UCIC etc.
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Bank has implemented an AML system which generates
alerts on pre-defined scenarios for scrutiny of transactions
of suspicious nature and reporting the same.

Management Audit

The Bank has in place a Risk Based Management Audit (RBMA)
system for conducting audit of its administrative offices.

The audit is based on Risk Templates and risk profiles
prepared in-house to capture risk perceptions inherent
in various areas of functioning of administrative offices
including decision making process, communication system,
efficient resource utilization, ways and means used to
achieve the goals etc. All administrative offices under the
scope of RBMA are audited on annual basis except Low
risk rated offices and all HO Divisions, which are subject to
audit once in two years. HO Divisions of High Risk rating
are audited on yearly basis.

During the year 2018-19, based on approved Annual Audit
Plan, MARD conducted management audit of 76 Circle
Offices, 13 Zonal Offices, 5 Zonal Audit Offices, 9 Training
Establishments, 5 Regional Rural Banks, 2 Domestic
Subsidiaries and 2 Overseas Subsidiaries.

Vigilance

The Bank has continued its emphasis on Vigilance
matters to ensure that the cases are identified quickly
and disciplinary proceedings are completed in time in
accordance with the guidelines of Central Vigilance
Commission (CVC).

Due to vigorous follow up and continuous monitoring at all
levels in the bank, only 7 vigilance cases are pending at
Bank level for more than one year. As on 31.03.2019, the
total outstanding vigilance cases were 412.

During the FY’19, Vigilance Awareness Week (VAW) was
observed from 29th October, 2018 to 3rd November, 2018
in all offices including subsidiaries of the Bank.

Central Vigilance Commissioner released the Bank’s
updated Vigilance Manual 2018 on the occasion of VAW
address to Top Management. A journal “PNB Vigil” is also
published by the Vigilance Department of the Bank.

Right to Information Act

During the period 01.04.2018 to 31.12.2018, the Bank
received 6595 applications and provided requisite
information to 4738 applicants while 1575 applications
were found exempted. Under the provision of the Act,
282 applications were outstanding as on 31.12.2018 for
disposal, which were subsequently disposed off within the
prescribed timeframe.

Discussion on Financial performance with respect to
operational performance

The Bank's Gross Domestic Business reached
Rs. 11,45,511 crore at the end of March’19 showing an absolute
increase of Rs. 1,14,830 crore and a YoY growth of 11.1%.
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o, TS sfeal s den afgq ua waeA/siefite h. Material Developments in Human Resources/Industrial

& Hel uT nga'q;u'f faema Relations front including number of people employed
i. AMa 9EEd gdee: i. Human Resources Management:
I, 2019 % d | Wﬁ'@ ofeq S & kg EREuEl Total number of employees including those in the
ST G 70,810  off| subsidiaries was 70,810 at the end of March, 2019.
Hal-ar) it St 9@ Cadre wise Staff Strength
P uret 2018 st 2019 Cadre March, 2018 March, 2019
Wer |smwwm | e T TE H % Number | % of Total Number | % of Total
= = Staff Staff
kil 29853 39.86 27628 39.02 Officer 29853 39.86 27628 39.02
fer 28047 37.45 26402 37.29 Clerks 28047 37.45 26402 37.29
$ (e | 16997 22.69 16780 23.69 Sub Staff| 16997 22.69 16780 23.69
(incl. PTS)
= 74897 70810 Total 74897 70810
JTRETT

i . . Reservation Policy

S orqgfad Wfe, offgfe SemeEn oiR o= e @ ¥ The Bank follows the reservation policy for SCs, STs and OBCs
THR R THI-9HF W ARG TR0 Hifq &1 STde= @ as prescribed by Government of India from time to time. Strength
B\ rqgiea wiadi, Sgfed ssiaal ik o= fuwer o sa=imEr  of SC/ST/OBC employees is as under:

% feafd 39 yoR 2 Cadre March, 2018 March, 2019
wert et 2018 et 2019 SC | ST |oBC | sC | ST |oBC
TEE | wEet | it T | wEEr | i Officer 6401 | 2304 |4678 6006 | 2212 |4636
SAfRRY 6401 | 2304 |4678 6006 | 2212 | 4636 Clerks 5636 | 1381 |6600 5346 | 1294 | 6434
oAt 5636 | 1381 |6600 5346 | 1294 | 6434 Sub Staff (incl. 6998 | 1014 (3873 6895 996 |3895
arefiey  (feTE 6998 | 1014 |3873 6895 996 |3895 PTS)
) Total 19035 | 4699 | 15151 | 18247 | 4502 | 14965
w5 19035 | 4699 |15151 | 18247 | 4502 | 14965 Age Profile of the Employees

HHETEr st g WETSA The average age of overall employees has come down over the

. . . ears. The movement of cadre-wise average age in the last five
Ty FHEEE w1 tEa oy W fed w5 aul § % e 21 fusd years. . 9¢a9
. . K years is as under:
e T H het-aR SAHd A H1 HEe AR €

Average Age as on | Officer | Clerical | Sub Staff | Over All
Tk offd oy | arfirehrt | ferfrs | orefiereer %A | [March, 2015 4822 41.08| 38.79| 43.13
T, 2015 4822 | 41.08 3879 | 4313 |  [March, 2016 46.23| 39.67 37.35| 4163
T, 2016 46.23 39.67 37.35 41.63 March, 2017 44.25 38.68 36.56 40.39
T, 2017 44.25 38.68 36.56 40.39 March, 2018 43.05 38.03 36.60 39.71
T, 2018 43.05 38.03 36.60 39.71 March, 2019 42.70 38.27 36.90 39.67
M, 2019 42.70 38.27 36.90 39.67 Promotions
- The entire promotion process from Scale | and upto Scale VII
has been concluded within timeframe on 31.03.2019 in one go.
31.03.2019 ® et | § b VI TH &1 UKHG B TU FiHA

o - T E P 9o B ) To minimize the impact on business, placements in critical roles

T W R e v T 1 ’ e like Zonal Managers, Circle Heads, LCB Heads hav‘e.been‘ done
39 = T O - aﬁi 3 f so that there will be no retirements in these positions in the
g B R @::HH lqmqﬁ R present Financial Year thereby ensuring continuity.
g il T efa =1 =l

Number of officers promoted in different cadres is as under,

Toret o 2019-20 # wEi= ifireht ol i e | TATTER 2 in the promotion process for FY 2019-20:

w=a Vg Vil 12 Scale VI to VII 12
w=wa Va Vi 33 Scale V to VI 33
w=ha VE V 103 Scale IV to V 103
w=a g IV 428 Scale lll to IV 428
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w=a = Il 1207

Scale Il to lll 1207

wa |l @l 2462

Scale I to Il 2462

famr ad 2019-20 W U= hritich Hall W HUATEA i G&AT
FrrerER €

Ecak oo
SuES - | 1994 (=ftsaar =et)
3283 (SRATCHAT e
iy fafus B aifurd 180

sirenfew wag
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ST YT w $ U ofu writSes Hifeamm Hifa i
wyiferd feman 21
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e Al SifEaq YeeM 39 & &9 § STIAE 21 T
HHERE ) A0 W RN oF SN agd YE HH B
foru gz @ R 9 Sidd w3 H1 TR YSH H gHfved
I 2

. THANUATY AeTEe T9-TeTsl Iar i o7 3-9Rus & o
gfeiss foran T 7, T woft off ofie et off fafor=r afwsi
1 O GRAUER dE S gl

widreror wfafafeat

qF & T TF T o wew € 9 R off = ges
TN, HE W ot 24 X 7 Tk UL S Hehall €

Number of employees in workmen cadre promoted in the
promotion process for FY 2019-20:

Cleark to Officer

* Clerks to Officers in JMG
Scale - |

1994 (Seniority Channel)
3283 (Selectivity Channel)

» Sub Staff to Clerk 180

Industrial relations

Industrial relations in the Bank continued to be cordial with
issues raised by Workmen Union/Officers’ association attended
to immediately. Various meetings including IRM/ MRM were held
with the representatives of the majority Officers’ Association/
Workmen Union during the year to discuss various issues and
taking steps to resolve the same.

New Initiatives during FY ‘19

. The Bank launched its digitized Performance Management
System (PMS)in line with the EASE (Enhanced Access and
Service Excellence) Agenda of Ministry of Finance, Govt.
of India, which aims to make the existing Performance
Appraisal System (APAR) more objective, transparent
& system driven. This will enable both the employee &
employer to evaluate individual performance in a more
efficient and accurate way.

. Bank has approved Performance based - Employee
Incentive policy (EIP) to inculcate performance driven work
culture within the organization and rewarding employees
based on their performances, besides motivating them.
It also contributes significantly towards Bank’s goals and
achievement of corporate expectations.

. With the rapid popularization of Social Media, Bank,
being a commercial organization, has revised its Social
Media Policy in order to create awareness among the
employees regarding maintaining customer data secrecy,
prevention of loss of confidence among the stake holders
and compliance of the Regulatory/Judicial/Banks internal
guidelines.

. Bank has reviewed its Mandatory Leave Policy, which
is being considered as a preventive vigilance and an
operational risk management measure. It also ensures
that employees have an opportunity to take a break from
the job and rejuvenate themselves to perform better.

. HRMS Mobile App-PNB PARIVAR has now been
interlinked with e-Circulars making it convenient to go
through various circulars anytime anywhere.

Training Activities

The Bank has a robust E-learning platform which can be
accessed by any staff member, 24*7 from anytime anywhere:
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1.  E-Circulars: ‘Knowledge Centre’ website includes Bank’s
circular.

2. PNB Knowledge Park is for quick reference to key areas
of banking.

3. Knowledge Repository: A web and mobile app with
information on varied fields.

4. PNB SARANSH contains gist of all major banking products
& services.

5. PNB Univ: A web and mobile app is an interactive mode of
learning covering banking topics.

6. Ask a Question: Employees can place their doubts online
for getting clarification from faculty members.

Bank’s three tier training set up comprises of one Apex
level Training Centre with its Headquarters in Delhi catering
to training needs of Top/ Senior/ Middle Management
Grade officers on PAN India’ basis, three Regional Staff
Colleges (RSCs) to provide training to Senior/ Middle/
Junior Management officers as well as workman & sub
staff and seven Zonal Training Centres (ZTCs) for training
of Middle/ Junior Management Grade officers, Clerical and
Subordinate Staff. Bank has one exclusive IT Training
Centre located at Faridabad.

Towards fulfillment of the objective of training policy for FY'19,
Bank imparted 1,22,718 man days training to 41719 employees
through in-house training. In addition, 3365 man days training
has been imparted to 923 workmen/officers at reputed outside
institutes of India.

During 2018-19, Bank has also organized 160 Training
Programs for its 951 officers in different Grades in specialized
areas through outside training institutions of repute both in India
& abroad viz. IDRBT Hyderabad, NIBM Pune, CAB (RBI) Pune,
1IMs, CAFRAL, IIBF Mumbai, FEDAI, MDI, BIRD Lucknow, [IBM
Guwabhati etc.

As a part of succession planning and to enhance Management
qualities amongst Senior/ Top Executive Grade Officers,
the Bank conducted Executive Development Program,
at “lIM Ahmedabad’ for 65 newly promoted DGMs & GMs.
Further, programs for upskiling 105 newly promoted AGMs
were conducted at MDI, Gurugram. CSC also conducted
10 Leadership Development Programs in which 322 Senior
Officials (Scale-IV) were imparted training. All other Training
Centres also conducted Management Development Programs
for all other employees who were promoted in next higher cadre.

On Location Training

The Bank has conducted 216 On-Location programs in which
6538 employees have been imparted training on different small
modules, including Soft Skills for front line Staff & for PTS, LAPS,
New IT Initiatives programs on ADC & Mobile Banking, NPA
Management, Credit Rating, Risk assessment, e-Auction etc.
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WAY FORWARD

The Financial year 2019 saw the banking system emerge out of
the prolonged NPA cycle. With the stabilisation in asset quality
and revival of credit growth, banks are expected to move into
a resilient trajectory of balance sheet expansion consistent with
the financial intermediation needs of the country going forward.
However the major challenges that are likely to shape the
outlook will include continuing with the progress made under
asset quality resolution, adequate recapitalisation, firming up of
corporate governance mechanisms and strengthening the asset-
liability framework of NBFCs.

The performance of the Bank improved and there was visible
progress in the key parameters of asset quality on the back of
record recovery and improved Capital due to capital conservation
measures.

The building blocks of faster growth and business and profitability
are already in place and the Bank’s strategy will continue
to focus on inclusive, sustainable and profitable business
growth. Apart from continuing the accelerated momentum in
recovery and capital conservation, retail channels and product
and processes will be made more customer friendly to ensure
a consistent and seamless customer experience across all
channels. Going forward, Bank’s endeavor will be to further
strengthen all its systems and procedures besides enhancing
customer and employee satisfaction through multi pronged
digital transformation strategy.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
To the Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on March
31, 2019, as stipulated in SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as
applicable during the relevant year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out in
accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants of
India, and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions
of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us we certify that the Bank has, in all
material aspects, complied with the conditions of Corporate Governance as stipulated in the above mentioned SEBI Regulations to the
extent these do not contradict the Banking Regulation Act, 1949 and Banking companies (Acquisition and Transfer of Undertakings)
Act, 1970.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by
the Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the Management has conducted the affairs of the Bank.

FOR G S MATHUR & CO.
Chartered Accountants
FRN 008744N

FOR MKPS & ASSOCIATES.
Chartered Accountants
FRN 302014E

FOR HDSG & ASSOCIATES
Chartered Accountants
FRN 002871N

(Rajiv Kumar Wadhawan)
Partner
M.NO. 091007

FOR M KAGGARWAL & CO.

Chartered Accountants
FRN 001411N

(M K Aggarwal)
Partner
M.NO. 14956

Place: New Delhi

Date: 28.05.2019

(Sanjaya Kumar Parida)
Partner
M.NO. 504222

FOR A JOHN MORIS & CO.

Chartered Accountants
FRN 007220S

(G Kumar)
Partner
M.NO. 023082

(Dalbir Singh Gulati)
Partner
M.NO. 081024
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Report on Corporate Governance
1. Corporate Governance Philosophy

The Bank believes in enhancing investor and other stakeholders’ confidence and setting high standards of transparency,
ethical values for improving efficiency and growth of the organization. The Bank is committed to strong Corporate Governance
practices based on openness, professionalism and accountability.

Our corporate structure, business, operations and disclosure practices have been strictly aligned to the above Corporate
Governance Philosophy

The Bank being a body corporate and a listed entity is regulated by Reserve Bank of India (RBI), The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 (The Act) and SEBI (Listing Obligations and Disclosure Requirements),
Regulations, 2015 to the extent these do not violate the Act and RBI guidelines.

Board of the Bank strives to optimize value for all stakeholders like shareholders, employees, customers and the society at
large.

2. Board of Directors

The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970, and the Banking
Regulation Act, 1949.

2.1 Composition of the Board of Directors as on 31.03.2019 with date of their appointment, category, membership of other
committees etc. is given below:

S. Name of Director Date of Category of Director | Membership/ Chairman | No. of Shares held
No. Appointment ship of Sub-Committees | by non- executive
of Board of the Bank directors
1 | Sh. Sunil Mehta 16.03.2017 | Non-Executive 06 Nil
Non-Executive Chairman
2 | Sh. Sunil Mehta 05.05.2017 | Executive 16 NA
Managing Director & CEO
3 | Sh. L. V. Prabhakar 01.03.2018 | Executive 17 NA
4 | Sh. Agyey Kumar Azad 22.01.2019 | Executive 14 Nil
5 | Sh. Ravi Mital 04.07.2017 | Non-Executive 11 Nil
(Govt. official Director)
6 | Dr. Rabi N. Mishra 26.04.2016 | Non-Executive 05 Nil
(RBI official Director)
7 | Sh. Mahesh Baboo Gupta | 26.07.2016 | Non-Executive 09 Nil
(CA Director)
8 | Sh. Sanjay Verma 15.06.2017 | Non-Executive 08 100

Shareholder Director

9 | Dr. Asha Bhandarker 12.09.2018 | Non-Executive 09 100
Shareholder Director

Note: Dr. Rajesh Kumar Yaduvanshi has been appointed as Executive Director in the Bank in terms of Department of Financial
Services, Ministry of Finance, Government of India Notification F. No. 4/4/2018-BO.1 dated 15.04.2019 and he has assumed the
charge of Executive Director on 15.04.2019.

The Bank confirms that none of the Directors are related inter-se.

The Bank imparts familiarization programmes for its independent directors, which is posted on the website of the Bank i.e.
https://www.pnbindia.in/Regulatory.html
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2.2 The following members ceased to be the Directors during the year:
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S. No. | Name of Director Category of Director Date of cessation Reason
1 Smt. Hiroo Mirchandani Shareholder Director 01.05.2018 Term Expired
2 Sh. Sudhir Nayar Shareholder Director 18.12.2018 Term Expired
3 Sh. K. V. Brahmaiji Rao Executive Director 18.01.2019 Ceased to be Director, as per DFS
4 Sh. Sanjiv Sharan Executive Director 18.01.2019 notification F. No. 16/13/2018-BO.I
: dated 18.01.2019

2.3 Details of membership/chairmanship of Directors in the committees/Board of other listed entities:

Sr. | Name of the Director in PNB Name of other Listed [Name of the Board/Committee in|Category of

No. Entity in which the |otherlisted entity where the Director |Directorship
Director is a member of | is chairman/member in other listed
the Board entities

1 Sh. Sunil Mehta 1. IL&FS Investment | Board Member |Non-Executive
(Non-Executive Chairman) Manager Ltd. — Independent

Director
Nomination & Chairman |-do-
Remuneration Committee
2. ACC Limited Board Member |-do-
Audit Committee of Board | Member |-do-
Stakeholder Relationship | Member |-do-
Committee
2 Sh. Sunil Mehta 1. PNB Housing | Board Member | Chairman- Non-
(Managing Director & CEQ) Finance Ltd. Executive
2. PNB Gilts Ltd. Board Member | Chairman-
Non-Executive
& Non -
Independent

3 Sh. L. V. Prabhakar PNB Housing Finance |Board Member |Non-Executive

(Executive Director) Ltd. Director
Nomination & Member |-do-
Remuneration Committee
Risk Management Member |-do-
Committee
Corporate Social Member |-do-
Responsibility Committee

4 Sh. A. K. Azad Nil NA NA NA
(Executive Director)

5 Sh. Ravi Mital General Insurance Co. |Board Member |Non-Executive
(Non-Executive, Govt. official | Ltd Director
Director) Audit Committee of Board | Member |-do-

Enterprise Risk Member |-do-
Management Committee

Investment Committee Member |-do-
Nomination and Member |-do-
Remuneration Committee

Corporate Social Member |-do-
Responsibility Committee

Ethics Committee Member |-do-

6 Dr. Rabi N. Mishra Nil NA NA NA
(Non- Executive, RBI Official
Director)

7 Sh. Mahesh Baboo Gupta Nil NA NA NA
(Non- Executive C.A. Director)

Annual Report
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8 Sh. Sanjay Verma Nil NA NA NA
(Shareholder Director)
9 Dr. Asha Bhandarker Nil NA NA NA
(Shareholder Director)
2.4 Board meetings were held during the year as per details given below::

S. No. | Date of the Meeting Total No. of Directors on the Board No. of Directors Present in the meeting
1 04 & 05.05.2018 10 9
2 14.05.2018 10 8
3 15.05.2018 10 8
4 15.06.2018 10 7
5 26.07.2018 10 7
6 06.08.2018 10 7
7 07.08.2018 10 8
8 04.09.2018 10 7
9 27.09.2018 11 8
10 01.11.2018 1 8
11 02.11.2018 11 7
12 11.12.2018 11 7
13 04.02.2019 9 7
14 05.02.2019 9 8
15 26.02.2019 9 8
16 27.03.2019 9 9

2.5 The total number of Board meetings & last Annual General Meeting (AGM) attended by Directors during the Financial

Year are as under:

S. | Name of Director Board Meetings held Board Meetings Attendance
No. during their tenure attended in last AGM
1 Sh. Sunil Mehta, Non-Executive Chairman 16 16 Yes
2 Sh. Sunil Mehta, MD & CEO 16 16 Yes
3 Sh. K. V. Brahmaji Rao* 12 1 No
4 Sh. Sanjiv Sharan* 12 1 No
5 Sh. L. V. Prabhakar 16 16 Yes
6 Sh. A. K. Azad 04 04 N.A.
7 Sh. Ravi Mital 16 07 No
8 Dr. Rabi N. Mishra 16 15 No
9 Sh. Mahesh Baboo Gupta 16 15 No
10 Ms. Hiroo Mirchandani - - N.A.
11 Sh. Sudhir Nayar# 12 11 Yes
12 Sh. Sanjay Verma 16 15 No
13 Dr. Asha Bhandarker 08 06 N.A.

N.A.: Not a director during the relevant period.

*(Powers Divested w.e.f. 14.05.2018)

# Sh. Sudhir Nayar ceased to be a director on 18.12.2018 after completion of the tenure.
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Brief Profile of Directors appointed during the Financial
Year is given below:

1) Shri Agyey Kumar Azad, Executive Director

Shri A K Azad has assumed the office of Executive
Director of Punjab National Bank on 22.01.2019.
He holds a Bachelor’'s degree in Agriculture and a
Certified Associate of Indian Institute of Bankers
(CAIlIB). He also holds “Executive Post Graduate
Programme in Business Management”and “Advanced
Management Program (Banking & Finance)”. He has
over 34 years of experience in Nationalized Bank. He
has headed various Branches, Departments, Zones
across India including stint as AVP of Bank of India,
New York Branch and CEO of Bank of India, Kenya.
He carries with him vast knowledge and diversified
experience in areas such as International Banking,
Priority Sector Credit, Recovery, Human Resources
and Audit & Compliance at Foreign Centres.

2) Dr. Asha Bhandarker, Shareholder Director

Dr. Asha Bhandarker was elected Shareholder
Director w.e.f. 12.09.2018 to 11.09.2021 for a period
of three years. She specializes in Human Resource
and Business Management. She is distinguished
Professor in International Management Institute, Delhi
since 2012. From 1999 to 2012, she was the Raman
Munjal Chair Professor of Leadership Studies as well
as dean Research and Consulting at MDI-Gurgaon.
She has worked with more than 100 companies
as well as banks over the last 30 years training,
researching as well as consulting in organization
development, vision building, competency mapping
and assessment as well as coaching and mentoring
for capability building of senior level executives. She
is a recognized HR expert and has been invited on
many board level HR committees some of them being
Bank of Baroda, Corporation Bank etc.

Chart/Matrix setting out the skills/expertise/
competence of the Board of Directors-

As per Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 a director shall possess special
knowledge or practical experience in respect of one or
more of the matters namely agriculture and rural economy,
banking, co-operation, economics, finance, law, small
scale industry etc..

Following are the skills/expertise/competence available
with the Board of PNB:

Name of Director
Shri/Ms.

Category of
Director

Core Skills/
Expertise/
Competence

Sunil Mehta
Chairman

Non- Executive
Director

e Banking and
Financial Services

Sunil Mehta
MD & CEO

Whole Time
Director

e Banking

L.V. Prabhakar
Executive Director

Whole Time
Director

® Banking
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4. |T & INE quichTieTeh o SfsmT 4. |A. K. Azad Whole Time | e Banking
FHrduee Ry frws Executive Director | Director
= ew — 5. |Ravi Mital Non- e Administration
5. e ~FACF | o JOEE T FEs Govt. Nominee Executive and Management
TR A IEEHIES Director Director
IRENED 6. |Dr. Rabi N. Mishra | Non- ® Risk Management
6. | @ . faw - FEUTE | o SifEm gaue 3R RBI Nominee Executive and Economics
P R e - Director Director .
o 7. | Mahesh Baboo Non- ® Legal, Audit and
Gupta Executive Accountancy
7. |WRw A T R-FETAE |+ SR, o e CA Director Director
e, e TR SR 8. |Sanjay Verma Independent | e Information
P P m— e SehfE o Shareholder Director Technology and
R EIEI'%H{ Director Management
_ - & - - 9. |Dr. Asha Independent | e HR and Business
9. |SL RN HERhT = fRes | o a9g T ok Bhandarker Director Management
IPRYNE FReTR HRER FaeH Shareholder
oS Director
T ot B WS 3 . o Further it is:
> ¥ S & T . BN 3 ¥ s »  Confirmed that in the opinion of the board, the indepen-
TestEiem fafrreed # fifwe wwf w1 @ dent directors fulfill the conditions specified in SEBI LODR
EECERCREERS regulations and are independent of the management. and
> au gfed X o wrfea aara g9 9 7 fedt of w@an
s & e _j: 3 tﬁ » Informed that there is no case of resignation of any
2 al 5 ! independent director before the expiry of the tenure.
3. W @ su-wikfaat 3 Sub-Committees of the Board
g fod Sw/Ae IRd WEUEORE T9TEE R sifeg The Board of Directors of the Bank has constituted various
oA R IR % et % ged ¥ wefeE e % Sub-Committees of Directors and/ or Executives to look into
fafa= &3 F TR B U A% F RS TId g0 fReE different are'as of strategic importance in t.erms of Resgrve
- ; Y 31 fafie Sg-afafE &1 7o S Bank of India / SEBI / Government of India/IBA guidelines
on Corporate Governance and Risk Management.
3.0 e i crEr-uden wiut () 31 Audit Committee of the Board (ACB)

wfera faeror ofit daed &t v

A R 9 & uRas H0.2siTd |0, BC/3/08.91.020/97
featr 20.01.97, @R el R S 1 o= dispan feenfee
AR Tl (Tweiiem) fafEmrEett, 2015 1 SUMTIER S
N A1 &) oraraden |y (wHeE) @1 T fea T R

ofafa & ger & frefaq 2

o TR N TS WA, T, i o The Y e
T wfed S @ THY o T S i IR o S
1 Wifatier/am o Then S T wrdE e de %
frier & Heiy o STIeR HRAE HI

o et /et fa<ia faaror @ fidef & "oy o #=im
wifaterer oEn wdierenl o foem-faael we SR e
T siifee R # I3 T A W WAt
HRAE HE

s d% % ordie FrdemicEr wen et sEf-ered
FREE & €9 H YUNCH, [UER T YERierd i
wHtET w1

s E gifred w0 & fou foxia foormr W@ mafa iR
favaeia 2, d% #1 foxfta fifen wfean =t fre

3:?\'—{ EREI foria {-L‘CHI\‘HI‘ hT JehZTeh{U|

Brief description and terms of reference:

The Audit Committee of the Board (ACB) has been
constituted by the Bank in terms of Reserve Bank of India
(RBI) circular No.DOS. No. BC/3/08.91.020/97 dated
20.01.97, and other extant guidelines of RBI and as
required under SEBI (LODR) Regulations 2015. The main
functions of the Committee are as under:-

° Providing direction and overseeing the total audit
function of the Bank including the organization,
operationalisation, quality control of internal audit
and inspection and follow up on the statutory/
external audit of the Bank and inspections of RBI.

. To interact with Statutory Central Auditors in respect
of approval of quarterly/annual Financial Statements
and Reports and also follow up on all the issues
raised in the Long Form Audit Report.

. To review the internal inspection/Audit function of
the Bank — the system, its quality and effectiveness
in terms of follow up.

o Overseeing the Bank’s financial reporting process
and the disclosure of its financial information to
ensure that the financial statements are correct,
sufficient and credible.

59 EEE——
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4. ot Wt @ - S
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@&

1 | 14.05.2018 05 05

2 | 15.05.2018 05 05

3 | 29.05.2018 05 05

4 | 15.06.2018 05 04

5 | 23.07.2018 05 04

6 | 06.08.2018 05 04

7 | 07.08.2018 05 05

8 | 04.09.2018 05 04

9 | 19.09.2018 05 04

10 | 27.09.2018 05 04

11 | 01.11.2018 06 05
12 | 02.11.2018 06 05

13 | 11.12.2018 06 06
14 | 04.02.2019 05 04
15 | 05.02.2019 05 05
16 | 26.02.2019 05 04
17 | 27.03.2019 05 04

faiig oo & IR AEE-FRy@E gRT 9@ § 9T o
ﬂ'ﬂ"{T@JIT:

W [Pyt &1 m | wrEwe & SR | feat et

. T Sigeht ot |§ Sufterd gq
e

1. |sf g e 13 12

2. |9 wE A g 17 17

3. [Sf @&t w.faa 17 17

4 o foae 17 07

o To review with the Management, the Annual
Financial Statements and auditors’ report thereon
before submission to the Board for approval and
also about the changes in the Accounting Policies.

U To review related party transactions.

U To discharge the functions in terms of the SEBI
(LODR) Regulations, 2015 to the extent applicable
to Public Sector Banks.

The Company Secretary acts as Secretary to the

Committee in terms of Regulation 18 (1) (e) of SEBI

(LODR) Regulations, 2015.

Composition of the Committee as on 31.03.2019:

1. Shri Sanjay Verma Chairman
2 Shri L.V. Prabhakar, Member
3. Shri Ravi Mital Member

4 Dr. Rabi N. Mishra Member
5. Shri Mahesh Baboo Gupta Member
Invitees:

1. Shri A. K. Azad Executive Director

Details of meetings held during the Financial Year:

S. |Date of the|Total No. of|No. of Directors
No. | Meeting Directors of the | present in the
Committee Meeting
1 14.05.2018 05 05
2 | 15.05.2018 05 05
3 | 29.05.2018 05 05
4 | 15.06.2018 05 04
5 | 23.07.2018 05 04
6 | 06.08.2018 05 04
7 | 07.08.2018 05 05
8 | 04.09.2018 05 04
9 | 19.09.2018 05 04
10 | 27.09.2018 05 04
11 | 01.11.2018 06 05
12 | 02.11.2018 06 05
13 | 11.12.2018 06 06
14 | 04.02.2019 05 04
15 | 05.02.2019 05 05
16 | 26.02.2019 05 04
17 | 27.03.2019 05 04

No. of meetings attended by Member-Directors during
the Financial Year:

Sl. | Name of Director Meetings | Meetings
No. held during | attended
their tenure
1. | Sh. Sudhir Nayar* 13 12
2. | Sh. L. V. Prabhakar 17 17
3. | Dr. Rabi N. Mishra 17 17
4. | Sh. Ravi Mital 17 07
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1. &t gfer v, IR-wEUern steAE - e
2. 4t ghet Fedr, Tt T widsh - W=
3. ot wA. ot g - REEe)
4. 5 T . IS - =
5. &t wew A Tl - <=
6. l. 3T HSTHT - B2

fosta ad & I omAfad Sewl & faawon

® | oW @ wfufa & How § suftad

4. fafer FrRent @t | Tt @ 6.
w9

1 | 15.06.2018 7 5

2 | 03.09.2018 7 5

3 | 10.12.2018 8 6

4 | 27.03.2019 6 6

faii oo & IR AEE-FRyeE gRT 9@ § 9T o
ﬂ'ﬂ"H@T:

% | v @ Am FEw & | ferat Soet
A N A | ¥ Suftem gu
AT F &
1. | ot e e, 04 04
-wriuees ey

2018-19
5 | wRw A 17 17 5. | Sh. Mahesh Baboo Gupta 17 17
6 ot dorg TEi$ 04 04 6. |Sh. Sanjay Verma$ 04 04
7 [Sl AN SRR 03 03 7. | Dr. Asha Bhandarker# 03 03

3.2

* Sh. Sudhir Nayar ceased to be a member of the commit-
tee w.e.f. 18.12.2018

# Dr. Asha Bhandarker became member on 27.09.2018
and ceased to be a member of the committee w.e.f.
04.02.2019

$ Sh. Sanjay Verma became member of the committee on
12.12.2018.

Risk Management Committee

Brief description and terms of reference:

Risk Management Committee (RMC) has been constituted
as per RBI letter DBOD No. BP-520/21.04.103/2002-03
dated 12.10.2002 on risk management and Regulation
20 of SEBI (LODR) Regulations 2015. The committee
has overall responsibility of managing entire risk of the
bank, devising suitable risk management policy including
credit, market and operational risks, risk integration,
implementation of best risk management practices and
setting up various risk limits of the bank.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, - Chairman
Non-Executive Chairman

2. Sh. Sunil Mehta, - Member
MD & CEO

3. Sh. L. V. Prabhakar - Member

4. Sh. A. K. Azad -Member

5. Sh. Mahesh Baboo Gupta -Member

6. Dr. Asha Bhandarker - Member

Details of meetings held during the fi

nancial year:

S. | Date of the Total No. of No. of Directors
No. Meeting Directors of the | presentin the
Committee Meeting
1 15.06.2018 7 5
2 | 03.09.2018 7 5
3 | 10.12.2018 8 6
4 | 27.03.2019 6 6

No. of meetings attended by Member-Directors during

the Financial Year:

S. |Name of Director Meetings held | Meet-
No. during their ings
tenure at-
tended
1. | Sh. Sunil Mehta, Non- 04 04
Executive Chairman
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Emmm——— (2

2. |t gia v, 04 04
el ud Higa
3. |4t %4 sEt @ 03 00
4. | it dsfia sror 03 00
5. |t T o g 04 04
6. |sfuw & . IIH 01 01
7. | &t mRY a9 T 04 04
8. |t ¥R ™R @ 03 03
9. |Sf M Hera $ 02 02

*(14.05.2018 9 wifeal ffHfed &1 T W 18.01.2019 ¥
wfafa & TEa THl)

# M TH.ANR 04.02.2019 T TG & w5wd o B

@ ot g TR =1 9fafa w1 §8=ar 18.12.2018 € FHI@|
$ Tf. MM FERHX 27.09.2018 § TEH T

wfara faerur ofiv wasf #i e

Tt (TastElem) fafmmmeest, 2015 & fafema 20 =+t

IATER GEfd w1 T feran e €1 wiuf SERewen, are e
qAT 3 AT U i bl & fERe % s @i 2

31.03.2019 &t feafa & TTAR |=AT

1. ot 7w 9 e - TeTe
(R-wree FReE)
2. ot wE. ol g - &=
(FrvTers Ree)
3. St U % AN - T
(CIRLIERREED)
fa<ita ad & S s St & faavor:
W | 9% @t | wfufa & Fven | Yo% ¥ sufew
4. fafar @t H/A | avTent = .
1 | 15.05.2018 3 2
2 | 26.07.2018 3 2
3 | 01.11.2018 3 2
4 | 04.02.2019 3 3

fositar ad & SR e Sowht ¥ wEw-TRveR W
Suftafa wt weE:

. | Fravre @1 ™ FHHTA B et
W, SR oS | oo |
YSHT H Sufera
& T
1. ot TRY g Tl 04 04
2. P T S 03 00

3.3

2. | Sh. Sunil Mehta, MD & 04 04
CEO
3. |Sh. K. V. Brahmaji Rao* 03 00
4. | Sh. Sanjiv Sharan* 03 00
5. |Sh. L. V. Prabhakar 04 04
6. |Sh.A. K. Azad# 01 01
7. | Sh. Mahesh Baboo Gupta 04 04
8. | Sh. Sudhir Nayar@ 03 03
9. |Dr. Asha Bhandarker$ 02 02

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
member of the committee w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018

$ Dr. Asha Bhandarker became the member of the
committee on 27.09.2018

Stakeholders’ Relationship Committee
Brief description and terms of reference:

The Committee has been constituted in terms of Regulation
20 of SEBI (LODR) Regulations, 2015. The Committee
looks into the mechanism of redressal of grievances of
shareholders, bondholders and other security holders.

Composition as on 31.03.2019:

1. Sh. Mahesh Baboo Gupta - Chairman
(Non- Executive Director)

2. Sh. L. V. Prabhakar -Member
(Executive Director)

3. Sh. A. K. Azad - Member

(Executive Director)

Details of meetings held during the financial year:

S. |Date of the|Total No. of|No. of Direc-
No. | Meeting Directors of the |tors present in
Committee the Meeting
1 | 15.05.2018 3 2
2 | 26.07.2018 3 2
3 | 01.11.2018 3 2
4 | 04.02.2019 3 3

No. of meetings attended by Member-Directors during
the Financial Year:

s Meetings held Meetings
No. Name of Director | during their attended
tenure
1 Sh. Mahesh Baboo 04 04
Gupta
o Sh. *K. V. Brahmaiji 03 00
Rao
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ot T o G 04 04
ot T . Ao 01 01

* (14.05.2018 © wifeal ffifed =1 7 T 18.01.2019 ©
v 95 =i eafy gmr & TEN)

# 9 TH.STEE 04.02.2019 § Gifa & <= o1 =

At g fog, wodt wfaa & (TasiElem) faftammee,
2015 & fafem 6(1) & T=d § ergaer s 2

foxitar o & <R YRRl /Sigane/faagiel gest
H wrw foreRreat @ fearfa -

¥ 2018-19 o IRH W ¥kl 1 el §@l -17
IMERHI ® Hife &k Rerdl w1 fwem T o'W
F HEA - A
fEAieh 31.03.2019 T @fem Rierm@l &1 9@ - I

, -
wigw faaror wd e = ve:
SRETE. T H 46847/29.39.01/2007-08 T&I® 01.11.2007
qon gt (TeetEieR) fafEw 2015 & fafemE 19 qen
SRS T T0.46-47/29.39.01/2007-08 f&Aifera 01.11.2007
% YR W o & 9IS & foIg SeRuRes Feees (i) & 3
% folu HiwT TR HE O SERAR & TR CSuE
qo HYfed’’ AT o Suer grfEa s % faw ol g
RIS T Bq AHish FrHfd 1 TS TR w2

31.03.2019 &t farfa rgaR ST

1. &t gie v, R-FeEwes fRes - e
2. ot U figa - =
3. off HES A e - =
4. &t @@= Tt - e
favita o 2018-19 & IR AWk |iUfd H Tk Aok
FreER smefsa wr e
%. |98k I || WG (W6 W Suled
| | fafx TR & gE
1 04.09.2018 04 03
ot o & <R wa- R F Seent i Suftafa we:
w. | v & Tm Ik ARt | oSeRl |
H. & R suferfa
AT SRt
Ealsiel
1. | & e =, 01 01
R-prEfars e
2. | g fomer 01 00
3. |t wew =g T 01 01
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Sh. L. V. Prabhakar 04 04
Sh. A. K. Azad# 01 01

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

Shri Balbir Singh, Company Secretary, is the Compliance
Officer in terms of Regulation 6 (1) of SEBI (LODR)
Regulations, 2015.

Status of Shareholders’/bondholders’/Security holders’
complaints received during the year:

Total no. of complaints received during 2018-19 — 17

No. of complaints not resolved to the satisfaction of
shareholders - Nil.

No. of complaints pending as on 31.03.2019 - Nil
Nomination Committee
Brief description and terms of reference:

The Nomination committee has been constituted as per
RBI letter No. 46&47/29.39.01/2007-08 dated 01.11.2007
and Regulation 19 of SEBI (LODR) Regulations, 2015
to determine the fulfilment of *fit and proper’ criteria in
respect of candidates submitting nominations for election
as Shareholder Director(s) on the Board of Bank, as and
when elections are held.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, Non-Executive Chairman - Chairman

2. Sh. Ravi Mital - Member
3. Sh. Mahesh Baboo Gupta - Member
4. Sh. Sanjay Verma - Member

One meeting of the Nomination Committee was held
during 2018-19 as under:

Annual Report

S. Date of Total No. of Directors Pres-
No. | meeting Strength | ent in the meeting
1 04.09.2018 04 03

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director | Meetings held | Meetings
No. during their | attended
tenure
1. |Sh. Sunil Mehta, 01 01
Non-Executive
Chairman
2. | Sh. Ravi Mital 01 00
Sh. Mahesh Baboo 01 01
Gupta
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I (4

4. | &t g TR@ 01 01
ot deg T 00 00

@ off IR TR *T 18.12.2018 ¥ FHG HT wTIA FHG|
*sit ds@ a=l 27.09.2018 1 WA & ¥R I

S TR Sk & IS 1 T ST wUA (SUHE R TS
AR o) srfufm, 1970, T S (YeeH iR fafeay
WEEF) Ao, 1970, R dfe fafeme sifufem, 1949 &
W % STER B Sl & fory o e & fog ggeH
YA AMGS oF] el 2l

utRsrfuer afafa

wigra faeror @ <o & I

WHR A AW fEid 25.11.2013 & TR gW Fuifa
ORI A WIS & MR W, Wit dh & g
Frivrw qen FrEives FRYE % Wded g & ol
?q qUishiferss FRwhl 1 glem w21 F€ el (LODR)
faframa, 2015 % SER 7fed 71 S & qoleiiers fawehi %1
it wHeiTw fenfe g wnfad @1 ok, wweiE
W 3 UA fEAiE 18.08.2015 & wWew  fRenfden
uftafda fohan man ok g7 gfea fman o fF sue s
wfaa (fodta dam) g7 qeaifra fran Sem s sifafs,
Iz gee & T fr duget % dunei/unel e desice &
o ieme S fommeiT € iR 3= aen T gfaa fRe
S|

31.03.2019 i Rafd :HAR |L=MA:

1. 4t gitet deal -wrEue seme - aTeAe

2. &t A faa - W=

3. ot wRY A T - W=

4. &t g ot - W=

2018-19 & IR wityfhes wfafa &t 97 o €3:
T | Soh kI |H/A W@ | ok W Sufted
|, e vt &t den
1 04.09.2018 04 04

2 28.11.2018 04 03

3 24.12.2018 04 03

fa<iia oo & I wew-FRyeR # YSw ¥ suRefa
&

W | TRyt w1 Am | 3% e & | a8 o
¥, SR ot | Sufterfy
ASHT W GET
1. | o e T, 03 03
el e
2. | 9 e 03 01

3.5

4. | Sh. Sudhir Nayar@ 01 01
5. | Sh. Sanjay Verma* 00 00

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018

* Sh. Sanjay Verma became member of the committee on
27.09.2018

As the constitution of the Board of the Bank is as per the
provisions of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, the Nationalized
Banks (Management & Miscellaneous Provisions)
Scheme, 1970, and the Banking Regulation Act, 1949, the
performance evaluation criteria for independent directors
is not applicable for the Bank.

Remuneration Committee
Brief description and terms of reference:

The Committee, reviews performance of the whole-time
directors to decide payment of incentive for MD & CEO and
Executive Directors based on the qualitative and quantitative
parameters prescribed by Government of India vide its
communication dated 25.11.2013. It is constituted as per SEBI
(LODR) Regulations, 2015. Remuneration of Bank’'s Whole
Time Directors is governed by MoF guidelines. The guidelines
were changed by DFS, MoF vide their letter dated 18.08.2015
and it was informed that the performance will be evaluated by
Secretary (Financial Services). Further, it was advised that the
incentive structure to CMDs/MD & CEO/EDs of PSBs is under
consideration and will be advised in due course.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, Non-Executive Chairman - Chairman

2. Sh. Ravi Mital - Member
3. Dr. Rabi N. Mishra - Member
4. Shri Sanjay Verma - Member

Three meetings of the Remuneration Committee were
held during 2018-19 as under:

S. Date of Total | No. of Directors Pres-
No. meeting Strength ent in the meeting

1 04.09.2018 04 04

2 28.11.2018 04 03

3 24.12.2018 04 03

No. of meetings attended by Member-Directors during
the Financial Year:

S Name of Direc- | Meetings held | Meetings
No. tor during their attended
tenure
1. Sh. Sunil Mehta, 03 03
Non-Executive
Chairman
2. Sh. Ravi Mital 03 01
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1 @t . fasn 03 03 3. | Dr. Rabi N Mishra 03 03
4. | &t g5 aut 03 03 4. | Sh. Sanjay Verma 03 03

3.6 VR |ihfa (TEEr)

wfera faeror ot o=y =+t o

TSTehd Sl 1 (Yo Td fafas geEer) g 1970/80
I YN 13 % ER 9iafq wfad 1 7 21 giafa Frefatea
e, wifs wEl T EEs/mEL T orHisd  affa
(TFETE) -1 ® foewa afveR € W F, W fER
FA T

W) R yEEl i SR (Ffa we IR

) RO EHEE) S @ g

@ OSh ok To wd % srHRTe e

) ufted 1 stfuEel @ e W on % arcet | faser
LT =S

%)  ghcHUSdS TR HE W Hefud gEdE, S S
HE AR,

TF) Wl TE 37 gAifeq wfagfaal, safal & oo
R w0 & A fEw ww sfewnfen w1 wwE

ST A 9 W T

) WS g ufta sfeswEfen s &g wmen

31.03.2019 o feofa & /AR W=

1. ot giie Hedr, wHEt Td diget - gfafq & seae
2. of TAE. g - o
3. 4t TH.ANR - W
4. . @&t w.fas - W™
5. Sl 3NN HEREA - e

fa<ita o & IR IEfa ot 1 faa:

SR Sewi w1 wem: 18

ST FY fafer: 21.04.2018, 14.05.2018,
05.06.2018, 15.06.2018,
28.06.2018, 23.07.2018,
06.08.2018, 27.08.2018,
03.09.2018, 27.09.2018,
01.11.2018, 10.12.2018,
27.12.2018, 15.01.2019,
04.02.2019, 25.02.2019,
12.03.2019, 27.03.2019.

3.6 Management Committee (MC)

Brief description and terms of reference:

The Committee has been constituted in terms of Section
13 of Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970/1980. The committee considers
following matters which are beyond the discretionary
powers of MD & CEO/Head Office Credit Approval
Committee (HOCAC) Ill:-

a)  Sanctioning of credit proposals (Fund based & Non-
Fund based),

b) Loan compromise/write-off proposals,

c) Proposal for approval of capital and revenue
expenditure,

d) Proposals relating to acquisition and hiring of
premises including deviation from norms for
acquisition and hiring of premises,

e) Proposals relating to filing of suits/appeals, defending
them etc.

f) Proposals for Investments in Government and other
approved securities, shares and debentures of
companies including underwriting,

9) Proposals relating to Donations,

h)  Any other matter referred by the Board.
Composition as on 31.0 3.2019

1. Sh. Sunil Mehta, MD & CEO - Chairman of the

Committee
2. Sh. L. V. Prabhakar - Member
3. Sh. A. K. Azad - Member
4. Dr. Rabi N. Mishra - Member
5. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 18

21.04.2018, 14.05.2018,
05.06.2018, 15.06.2018,
28.06.2018, 23.07.2018,
06.08.2018, 27.08.2018,
03.09.2018, 27.09.2018,
01.11.2018, 10.12.2018,
27.12.2018, 15.01.2019,
04.02.2019, 25.02.2019,
12.03.2019, 27.03.2019.

Dates of Meetings:
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fawita ad & SR T FRYERl gRT SRt § AT o
"

. |Tieve @ am Ik hEeRer | feRert
9. ® SR ECCaRk
TN SRt | Suteera
Rkl [y
1. | s gia A, el 18 18
LCRIEE]
2. ot %, ot SRS et 14 02
3. ot gsfter T 14 02
4. off T, . FAER 18 17
5. ot T, 04 04
6. | W fa=n 18 18
7. | g E% dEsE 01 01
8. st oo omt $ 1 1
9. i, e Yt 06 05

* (fei®w 14.05.2018 § vkl ffffed =1 T ik faiw
18.01.2019 ¥ T3 U5 & e1afy Tara &t TE)

# o T R 04.02.2019 i wfafa & ¥ oI

$ft T =l 02.05.2018 i W % TEE &4 3 11.12.2018
1 T qA g2

AET, ST HERHT 12.12.2018 1 WATT i T&= a1

T A T SHIES @ffa (WX -1) (HOCAC- lil)
wfare forawor aic ey @t u:

W%, U1 STIHIG WHTT W 111 T TS AT Sl (T
AR fafay geEem) @A 1970 & Hed # R o @™
(wHsiaw) , fomitar Qe faum (Suwem) =1 stferge fers
05.12.2011 1 TATER a1 T 81 Wbl 0T STHIRA wfufd
Tl 150 HUS W Afush 3R ®.400 FUg (THA) qF
R ®.300 HUg W Afh AR &.800 HUg (THE THFATR)
Tk O FEEl W IR HuneyuEet e wige ®t b
Fifeq wifal a6t dien oo SieTea/aueidy/agT T FeEl W)
foem 7l ?

31.03.2019 i Teafd AR A=A

1. & g Jear wwet @ HiEel - ey
2. o TE A gEeR - ==
3. T F AR - W=

S & 5= & Afaw, Tess (foq) , memeys (Hiee)
qe HEWEHE  (STEeINUNEl) i WiHfa ® 9o o
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No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure

1. Sh. Sunil Mehta, 18 18
MD & CEO

2. Sh. K. V. Brahmaji 14 02
Rao*

3. Sh. Sanjiv Sharan* 14 02

4. Sh. L. V. Prabhakar 18 17

5. Sh. A. K. Azad# 04 04

6. Dr. Rabi N. Mishra 18 18

7. Ms. Hiroo Mirchandani 01 01

8. Sh. Sanjay Verma$ 11 11

9. Dr. Asha Bhandarker® 06 05

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019

$ Sh. Sanjay Verma became member of the committee on
02.05.2018 and ceased to be a member on 11.12.2018.

A Dr. Asha Bhandarker became member of the committee
on 12.12.2018.

Head Office Credit Approval Committee (Level - IlI)
(HOCAC-Ill)

Brief description and terms of reference:

The HO Credit Approval Committee Level Il has
been constituted in terms of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme
1970 and Department of Financial Services (DFS),
Ministry of Finance (MoF) notification dated 05.12.2011. It
considers the credit proposals above 3150 crores and up
to ¥400 crores (standalone) and above ¥ 300 crores and
up to ¥ 800 crores (group exposure). The committee also
considers OTS/Compromise/Write off proposals to the
extent of powers earlier vested with MD & CEO.
Composition as on 31.03.2019

1. Sh. Sunil Mehta, MD & CEO - Chairman

2. Sh L. V. Prabhakar - Member
3. Sh. A. K. Azad - Member

Besides Board members, General Manager (Finance),
GMs (Credit), and GM (IRMD) are also members of the
committee.
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fa<ia o & SR mafsa ot w1 faer:

Tt st 20

& &
ot @t fafer:  12.04.2018, 08.05.2018, 02.06.2018,
07.06.2018, 26.06.2018, 30.06.2018,
30.07.2018, 16.08.2018, 05.09.2018,
19.09.2018, 29.09.2018, 10.10.2018,
13.11.2018, 06.12.2018, 29.12.2018,
01.02.2019, 13.02.2019, 04.03.2019,
18.03.2019, 26.03.2019.

foxita ad & SR HE-TRYTER gRT S8R H WIT o
& &

. | THRveE = m HhwT & | TeRat S@eRt
|, 4R e | ¥ Sufted BT
SShI T HEAT
1. | ot gie dear, et 20 20
TS gl
2. |9 = & ww 15 02
3. |t wsfa wwor 15 02
4. |t wa. o g 20 20
5. |4t . s 05 05

feisr 14.05.2018 § wifwar ffafed =1 7 &R f&A® 18.01.
2019 ¥ FReF 98 & s@fy 99w ®T M)

#5ff TH. TNIR 04.02.2019 1 Wfd & 5= I

Tgelt ¥ wifa & Frene w0 & fow o i fagw wfufa
wigra faawor aic v &t o

wfafa fofter Sare faam fog wame™ 9= U%.6.7/112/2012-BOA

A 21.11.2012 IR TEH 7/2/2015- 9geft f&A® 01.01.
2016 1 YEITER T3d HT T € |

o ity ogell 3 wAMY yeA oI fafee ool § g
SR I GURA B qdel AR TOEIfEl w1 geien
FHEI

o yEfvmd Tzt @ 9fed TAde aget § g8 wa &
TR

. TR/ W fad A/ &1 fafa =t
Tte |

o U FRARA 97 SR SAEfHa/wTSIK @l ®1 SHE o
AT &} Y™ 2g HIH ISM |
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Details of meetings held during the financial year:

No. of Meetings 20
held:

Dates of Meet-
ings:

12.04.2018, 08.05.2018, 02.06.2018,
07.06.2018, 26.06.2018, 30.06.2018,

30.07.2018, 16.08.2018, 05.09.2018,
19.09.2018, 29.09.2018, 10.10.2018,
13.11.2018, 06.12.2018, 29.12.2018,
01.02.2019, 13.02.2019, 04.03.2019,

18.03.2019, 26.03.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name Of Meetings held Meetings
NO. Director during their attended
tenure

1. Sh. Sunil Mehta, 20 20
MD & CEO

2. Sh. K. V. 15 02
Brahmaiji Rao*

3. Sh. Sanjiv 15 02
Sharan*

4. Sh. L. V. 20 20
Prabhakar

5. Sh. A. K. Azad# 05 05

* (Powers Divested w.e.f. 14.05.2018 and ceased to be

Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

Special Committee of the Board to monitor the

progress of recovery

Brief description and terms of reference:

The Committee has been constituted in terms of DFS,
MoF letter F.N0.7/112/2012-BOA dated 21.11.2012 and
F.No.7/2/2015-Recovery dated 01.01.2016 to:

Review the ways and strategies to improve NPA

management and effective utilization of various tools

to expedite recovery.

Monitor the progress of recovery in NPAs including

prudential written-off accounts.

Review the status of cases/RCs pending at DRTs/

DRATSs.

Review the credit monitoring mechanism and

status of irregular/weak accounts and the steps for

prevention of NPAs.
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31.03.2019 & feafq & AR wroAm:

1. off giier Hear, et T HiEgen - e
2. St U@ A g9 - &=
3. ot T NI - T
4. ot wRW A T - ==
5. Sl 3TN e - &=
facia o & IR s St = faa:
SRR ek = wem: 11
SSFi w1 fafer: 21.04.2018, 05.06.2018,
28.06.2018, 23.07.2018,
03.09.2018, 01.11.2018,
10.12.2018, 27.12.2018,
15.01.2019, 25.02.2019,
12.03.2019.
facia ad & 4RW eE-FEve g e § 9T o9 & wem:
%, |Feves o Am EapEacics AN GE
. SR T | S W
ok i | SUfied gQ
@&
1. |t gia ¥gar, e 11 1
LeiIEE
2. |sft =, o sEmSH gt 09 01
3. | < wshe st 09 01
4. |4t Ue. o g 11 09
5. |4t U=, sTeie# 02 02
6. |t wew 9 T 11 09
7. | g dw HiEEE 01 01
8. |Sf MM JUESRHR 06 05

“(feAi®14.05.2018 ¥ wiwar ffffea =1 © ok s
18.01.2019 & f7e3mh w5 = smafy Tura X < M)

# T F ANK fEF 04.02.2019 ¥ Il & w5 I
$ =t e were et 27.09.2018 & wifd &1 wee &+
ST Tehehdiall sl Ugan= i |Hien & fau wfufa
wfere faawor ofiv wast =t o -

gfufa wfias & "t uftws fe s 01.07.2014 den
w3 fEAiF 07.01.2015 *1 IATER Wfes® gehawaist w1
Team & fau @fafa & e w1 wHian ®@ g wfeq
EQRKIE

31.03.2019 &t feafq & AR wroAm:
1. = gfe wedr, wiet wd wigen -
2. f @5 =A -

sqeTer

3.9

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, MD & CEO - Chairman
2. Sh.L.V. Prabhakar - Member
3. Sh.A. K. Azad - Member
4. Sh. Mahesh Baboo Gupta - Member
5. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 11

21.04.2018, 05.06.2018,
28.06.2018, 23.07.2018,
03.09.2018, 01.11.2018,
10.12.2018, 27.12.2018,
15.01.2019, 25.02.2019,
12.03.2019.

Dates of Meetings:

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure
1. | Sh. Sunil Mehta, MD 11 11
& CEO

2. | Sh.K.V.Brahmaji Rao* 09 01

3. | Sh. Sanjiv Sharan* 09 01

4. | Sh. L.V. Prabhakar 11 09

5. | Sh. A. K. Azad# 02 02

6. | Sh.MaheshBabooGupta 11 09

7. | Ms. Hiroo Mirchandani 01 01

8. | Dr. Asha Bhandarker$ 06 05

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

$ Dr. Asha Bhandarker became member of the committee
on 27.09.2018.

Committee for Review of identification of Wilful

Defaulters

Brief description and terms of reference:

The Committee has been constituted in terms of RBI Master
Circular dated 01.07.2014 and letter dated 07.01.2015 to
review the orders of the Committee which has identified
willful defaulters.

Composition as on 31.03.2019:
1. Sh. Sunil Mehta, MD & CEO - Chairman

2. Sh. Sanjay Verma - Member




3.10

3. Sl 3R Y9SN -

fordtar ad & QA TS SSeT w1 feR

e dewt w1 05
q.:

o &t fafert . 05.06.2018, 27.09.2018,
27.12.2018, 25.02.2019,
27.03.2019.

fo<ita ad & SR s S ¥ wew-FrRvme &
mﬁﬂ'ﬂ'm

., |FRves @ ™ I FEwer | e
E: & SRE oSeht W
AT Suftafa
Seht T
Ealkeice)
At gha Hedr, Wt 05 05
LCRIEE]
2 | & wew 9 T 01 01
3. | &t ¥R TR@ 02 01
4. | it dog ol 05 05
5. |3 emm wera * 03 03

@ o guR AR & Al 18.12.2018 § @fdfa 1 wgwa
T

* g 3 WeRe f&i 27.09.2018 ¥ |HAfG 1 W= =+

A HRI-INWfed STRHAIA ki TMRTOT THT At
wia faaror ofit wad &t o

qRAF H# AfgET  H.DBR-No-CID-BC-54/20.16.064/
2014-15 feAiferd 22.12.2014 &1 TEIER 91 Hi-eTwRfed
SRS w1 Sfiereor wHten wivfa & fofa &t wedten 2
wfafq fea &1 T

31.03.2019 @i fearfa & AR =T

L o gfte wedr, et wd g - e
2.t Yfa fama - ReEe)
3. ot g ant - Ree)

a9 Tl & Afdfea memereh (shfce Hiftef) o gfafa
% W AR G

fordtar o 2018-19 & I A-hI-ATRIea SuRFA! TR
weften wfiafd 1 g 9o @ Tl g3l

g =t favw wfufa - sremadt ame = frret 2g
wfare foraror ik d@ad @t u:

fufs wRa% # 99 F0. RBI2004.15 DBS-FGV (F)

NO-/1004/23.04.011/2003-04 f&I 14.01.2004 &I TR
®.1.00 HUE qoT THY Afeeh, WY & T H eam fzu fomn

aifdfes Rard
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3. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings 05
held:

Dates of Meetings: 05.06.2018, 27.09.2018,
27.12.2018, 25.02.2019,

27.03.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure
1. | Sh Sunil Mehta, MD 05 05
& CEO
2 | Sh. Mahesh Baboo 01 01
Gupta
3. | Sh. Sudhir Nayar@ 02 01
4. | Sh. Sanjay Verma 05 05
5. | Dr. Asha Bhandarker* 03 03

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018.

* Dr. Asha Bhandarker became member of the committee
on 27.09.2018

3.10 Non - Cooperative Borrowers Classification Review
Committee

Brief description and terms of reference:

The Committee has been constituted in terms of RBI
notification no. DBR.No.CID.BC.54/20.16.064/2014-
15 dated 22.12.2014 to review the decision of ‘Non-
Cooperative Borrower Classification Committee’.

Composition as on 31.03.2019:
1. Sh. Sunil Mehta, MD & CEO - Chairman

2. Sh. Ravi Mital - Member

3. Shri Sanjay Verma - Member

Besides Board members GM (Credit Monitoring)
is the convener and also a member of the
committee.

No meeting of Non-Cooperative Borrower Classification
Review Committee was held during 2018-19

3.11 Special Committee of Board — For monitoring fraud

cases
Brief description and terms of reference:

The Committee has been constitutedinterms of RBlletterno.
RBI/2004.15 DBS.FGV(F) No./1004/23.04.01A/2003-04
dated 14.01.2004 for monitoring and reviewing all fraud
cases of Rs.1.00 crore and above, as well as cyber frauds
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TR AUt & qmel &1 FRET qen geien 29 9w o

wfufa fea ®1 T € @if:

s YUl A w TeEH SR 5% W kA & fau s
A R S

o HElemR/gfae SiE ® W agel W6 WIE e &l
TR

. drEaet # TRighe I & fau S T gures
A HT YA DI FHET |

e AU GF W WOYd w ¥ e[ foER MU oe
YR T FKE B |

31,03.2019 i fearfa & AR W= :

1. o gitet Hedr, IR-wEuerh e - e
2. 4 gia ded, wEl we g - =
3. of T o g - =
4. ST @ IANE - RSl
5. of Y9 faaa - L Ceo)
6. Sl 3T SRR - Eeee)

fordta o & SN TR JSe w1 faERT:
smfsa a3 w1 04
&

3% 1 fafert:: 15.06.2018, 04.09.2018,

11.12.2018, 26.02.2019.

fordtar a9 & A AT dok § U FRY & sufted
B Rl AT :

. | evTeR @ W HIHRA B TS
|, SR orafa | 8w ®
Y3H! A HE | 3ufted g

1. | < gfe He, 04 04
-l s1ee

2. | &t @ #ear, wet 04 04
T e

3. | &t =, ot st | 03 00

4. | oft Tsfg IR0 03 00

5. | ot wa. off. guRe 04 04

6. |t W . 3MNIE # 01 01

7. | &t *fa fomw 04 02

8. | Sl o™ Jer$ 02 02

*(feqi® 14.05.2018 © whwar Ffifea ®1 T ok faiw
18.01.2019 & f=R3mes 95 &1 srafy o &Y & TEI)

# o T ® AR W& 04022019 ¥ wEfG @
&=

$ T omEn wWerRe feAw 27.09.2018 € wWAfG wI
T T

irrespective of the amount, so as to:

. Identify the systemic lacunae and put in place
measures to plug the same.

. Monitor progress of CBI/Police investigation,
recovery & staff accountability.

° Review the efficacy of the remedial action taken to
prevent recurrence of frauds.

. Put in place other measures as may be considered
relevant to strengthen the preventive mechanism.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, Non-Executive Chairman - Chairman

2. Sh. Sunil Mehta, MD & CEO - Member
3. Sh.L.V.Prabhakar - Member
4. Sh. A K. Azad - Member
5. Sh. Ravi Mital - Member
6. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 04

15.06.2018, 04.09.2018,
11.12.2018, 26.02.2019.

Dates of Meetings:

No. of meetings attended by Member-Directors during the
Financial Year:

S. Name of Director Meetings | Meetings
No. held during | attended
their tenure

1. Sh. Sunil Mehta, Non- 04 04
Executive Chairman

2. Sh. Sunil Mehta, MD 04 04
& CEO

3. Sh. K. V. Brahmaji Rao 03 00

4. Sh. Sanjiv Sharan 03 00

5. Sh. L. V. Prabhakar 04 04

6. Sh. A. K. Azad# 01 01

7. Sh. Ravi Mital 04 02

8. Dr. Asha Bhandarker$ 02 02

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

$ Dr. Asha Bhandarker became member of the committee
on 27.09.2018.




3,12 g drenfieRt s wfafa:

e faeror oft daof &t o

qREw & gRTS ERBI2010-11/494/DBS-co-ITC-BC-
No-6/31.02.008/2010-11  f&iferd  29.04.2011%1  TRITAR
afafa wfeq 1 T g gt ofuft ® e e E @
TR B:

o A Uit S o iferd g #1 STEEl

o gHftea we % yeeA Suged wriHifa e wfsan
gt &1 W W@ @ 2

o Ao T foR HRER SR ge greifint st
% WY aEfas &9 ¥ gEg 2

o ghfrad T fF S WA, WA AR Aied iR
SHH! e F [E T

o ghivEa wE foh RO #1 S foror oo gee,
SN T T gieRareti S gensh & oER ¥ |

o ghfyea & TR oSl e w1 e iR a9 €

o umRe T H WK HH TG STAYAR TS WA
% Frufor & yeer gR1 e wsfa Y FERET S S
ST qon omedt Haed & Swm % fe =
g e e wsm w3

o % # fowm ® WNm wWH @ fau ewd fRw @
3Ifad wge gHf=d

. et Sifedi we fEEv Y iR § TeUSR % aR o
STEs T AR S SifEdt w1 geed & Fa w1
A AR HT

. M FEAITA & TANHWE | o9 JUF H YSIE B
3iehed

o S WO A ety S s (S s, e
St |ifgT 9 Haferq )

o fiftd oA W FRER @ H YR HT AilE dH R
TR AR & wHfRa Fftrm & fau ool ot ufges @

Ay FRER 9o W fha 1 ek 3R e Shfemt
w1 3fed geem ghfem w3 3 Hae @1 e S

©  FUER ° oEH Wy SURN SR SMEA # A
Geiten T (e foaor iR e d9eg)

31.03.2019 & fearfa AR W=

1. &t g o - ayee]

2. ot g vear, waet wd Eidet - ==

3 off T AR - "

4. &t TR TN - =

5. ot gHia e, - W=
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3.12 L.T. Strategy Committee

Brief description and terms of reference:

The committee has been constituted as per
RBI circular no. RBI/2010-11/494/DBS.co.ITC.
BC.N0.6/31.02.008/2010-11 dated 29.04.2011. The broad
functions of the IT Strategy Committee of the Board are to:

. Approve IT Strategy and policy document.

. Ensuring that the management has put an effective
strategic planning process in place.

. Ratifying that the business strategy is indeed aligned
with IT strategy.

. Ensuring that the IT Organization structure
complements the business model and its direction.

. Ascertaining that management has implemented
processes and practices that ensure that the IT
delivers value to the business.

. Ensuring IT investments represented in the IT
budgets are acceptable.

. Monitoring the method that management uses
to determine the IT resources needed to achieve
strategic goals and provide high-level direction for
sourcing and use of IT resources.

o Ensuring proper balance of IT investments for
sustaining Bank’s growth.

. Becoming aware about exposure towards IT risks
and controls. And evaluating effectiveness of
management’s monitoring of IT risks.

° Assessing senior management’'s performance in
implementing IT strategies.

. Issuing high level policy guidance (e.g. related to
risk, funding and sourcing tasks).

° Confirming whether IT or business architecture is to
be designed, so as to derive the maximum business
value from IT overseeing the aggregate funding of IT
at a bank level and ascertaining if the management
has resources to ensure the proper management of
IT risks.

. Reviewing IT performance measurement and
contribution of IT to business goals (i.e. delivering
and promised value).

Composition as on 31.03.2019:

1. Sh. Sanjay Verma - Chairman
2 Sh. Sunil Mehta, MD & CEO - Member
3 Sh. L. V. Prabhakar - Member
4. Sh.A K. Azad - Member
5. Sh. Sunil Mehta, - Member

Non-Executive Chairman
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fota o & < TS a3kt T fereron: Details of meetings held during the financial year:
. w1 04 No. of Meetings held: 04
qeTr
3 = et 28.06.2018. 03.09.2018 Dates of Meetings: 28.06.2018, 03.09.2018,

10.12.2018. 25.02.2019, 10.12.2018, 25.02.2019.

. Y Seai § _PrvrEt & No. of meetings attended by Member-Directors during

the Financial Year:

Sufted g9 & §E:

*. | FeveR @ am IR FEFR A SGEl S. | Name of Director Meetings held | Meetings
| A omaifsa 9. | e No. during their attended

®i ® HEn | ik gy tenure
1. | & g TR @ 03 03 1. | Sh. Sudhir Nayar @ 03 03
2. | o gier Hea, T 04 04 2. | Sh Sunil Mehta, MD 04 04
e s ' & CEO
3. | Sh Sunil Mehta, Non- 04 03
3. g 04 03 ’
i_mm:;m éqwa Executive Chairman
4. | Sh. K. V. Brahmaji 03 00

4. | &t =. = SRSt T 03 00 Rao*

5. | #t Hefa I 03 00 5. | Sh. Sanjiv Sharan* 03 00

6. |t T o FHE 04 04 6. | Sh. L. V. Prabhakar 04 04

7| AT . AR # 01 01 7. | Sh. A K. Azad# 01 01

8. | ot 9 ami 04 04 8. | Sh. Sanjay Verma 04 04
@ g TR *T oA 18.12.2018 W wfufq i wewar @ Sh. Sudhir Nayar ceased to be a member of the
Fard| committee w.e.f. 18.12.2018.
(AR 14.05.2018 § wiwar fMfed &1 T &R &TiF 18. *(Powers Divested w.e.f. 14.05.2018 and ceased to be
01.2019 & fr = e D) Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on

# ot W . ANE, 5T 04.02.2019 ¥ wfifd & wgw o 04.02.2019.

3.13 UTgeh Har w@iufa

3.13 Customer Service Committee

wfare faemor aiit gast = o Brief description and terms of reference:

qfdE © 79 BT 14.08.2004 B Tad F R TR W The committee has begn constituted in t(?rms of RBI letter

S5 o T %_ﬂ % dated 14.08.2004 to review customer service of the bank on
e <h &l =g WAt Tfee ' quarterly basis.

31.03.2019 &t feerfa AR wEoT: Composition as on 31.03.2019:

1. #f g weadr, el ue Hige - e 1. Sh Sunil Mehta, MD & CEO - Chairman

2. ot TE A R - W 2. Sh.L.V. Prabhakar - Member

3. AT E AR - . 3. Sh.A.K.Azad - Member

4. ot 9 fe - W 4. Sh. Ravi Mital - Member

3 o e RS - 5. Sh. Mahesh Baboo Gupta - Member

6. o Horg =i - W=

6. Sh Sanjay Verma - Member
fodta ad & <A ST SSht 1 faeRon:

Details of meetings held during the financial year:

ST 3Rl w1 g ;04 No. of Meetings held: 04
Sk w1 fafert 05.06.2018, 23.07.2018, Dates of Meetings: ~ 05.06.2018, 23.07.2018,
27.12.2018, 25.02.2019. 27.12.2018, 25.02.2019.

E—— /)
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foxitar o & S e wew=-FRvl gRT S o
T A T &S

. | Feve & ™ Ik Rt | Teat
4. & S Eeeaik:d
AT Sent | Sufterd gq
oGS
1. |t gia ded, et 04 04
o e
2. |t % ot SISt et 03 00
3. | ot O IRoT * 03 00
4. | ot A 9t e 04 03
5 |t U ®. INE # 01 01
6. |t ¥ fma 04 00
7. s}ﬁn%g‘raqw 04 04
8. |t g autf 04 04

*(feten 14.05.2018 9 wiftwrar ffifed o) 78 ik ik 18.01.2019
q v w8 & eEfy g w S T

# 4t T % AWK fAF 04.02.2019 ¥ wfafa & 9= o9 |

3.14 fas 2022 & fow g = feafin afafa -
Higm faemor 3iw wWasf =it v
Taehd bl 1 (Yere T fafay geem) F@ism 1970 St
¥R 14 % ITER S & WEYH & WYy fosH 2022 @S &
et Freifa @i st weften vq @iAtq wfeq #1 T 1 A

w1 ®E FE & fau gfuafa wrifa s =« g @y gEfem
Y.l Wi SUER HH & forg Anfee st 2

31.03.2019 & feafa & TTAR wC=FT:

1. o gia Hear, et ud digs - C

2. o AR g - <

3. ft T ANR - W

4. ot gita HEa, - HEH
TR-huTeTR TeAel

5. o R 9 T - =

6. Sl 3RM HSRHT - B2

fordta ad & <a S S8t w1 foreRn:

TR ol & e 04

et w1 fafa: 28.06.2018, 03.09.2018,
10.12.2018, 25.02.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure

1. Sh Sunil Mehta, MD 04 04
& CEO

2. Sh. K. V. Brahmaji 03 00
Rao*

3. Sh. Sanjiv Sharan* 03 00

4. Sh. L. V. Prabhakar 04 03

5. Sh. A. K. Azad# 01 01

6. Sh. Ravi Mital 04 00

7. Sh. Mahesh Baboo 04 04
Gupta

8. Sh. Sanjay Verma 04 04

* (Powers Divested w.e.f. 14.05.2018 and ceased to be Di-
rector w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

3.14 Steering Committee for Vision 2022
Brief description and terms of reference:

The Committee has been constituted in terms of Section 14
of the Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970 to review performance of the Bank
vis-a-vis goals set under Vision 2022 document. The Committee
deliberates upon strategies to meet the gaps, if any, inter-alia,
guiding the concermed HO verticals to move forward.

Composition as on 31.03.2019:

1. Sh Sunil Mehta, MD & CEO - Chairman

2. Sh.L.V. Prabhakar - Member

3. Sh. A. K. Azad - Member

4. Sh. Sunil Mehta, - Member
Non-Executive Chairman

5. Sh. Mahesh Baboo Gupta - Member

6. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 04

28.06.2018, 03.09.2018,
10.12.2018, 25.02.2019.

Dates of Meetings:
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fadia af & R wew - FrRue @ sufufs we
aﬁiﬁﬂ'ﬂ"@@T:

# | PRve @ am | 3T wEee | R
4. & R EEEaR:)
It Seeh | Suftem gq

1. | ¢t gfa we, 04 04
e T HEs

2. | & %, 1. &t 03 00
T

3. | &t uSfa IR 03 00

4. off TR g 04 04

5. | st w.3ANTRH 01 01

6. |t girer e, ) 04 03
TR A

7. | ot wew e 04 04

8. | & g¥R @ 03 03

9. |<l o YerRA$ 02 02

* (fedier 14.05.2018 ¥ wiftrar ffifea =t 7 o i 18.
01.2019 ¥ o9 U< ol fafy AT T & 1)

# off TH.INR fEAT® 04.02.2019 =1 WiHfq & 5= T

@ it g R &t Al 18.12.2018 © dfafa 1 wgwa
HHTG

$ =i o werRa fAid 27.09.2018 & WiHfd wt wgE FH
FAHAT/IR-FeAehdl TIYTHATHSE: HRATE W0ell & o™
=t iten ¥ TRve wfafa

wigw faeror it gad w6 urd:

Gftfa 1 T enféer e faum, SR g9 waehar S,
fora warer™ wEfARTE A.10/12/90/d e/ Sfas ferw 24.
10.1990 1 IEITER den A SMUR W Haehar o IR-Haehar

STIAMEAHEF FHHAE & AW & f9em w1 geften 2 fFan
=

31.03.2019 @i fearfa & AR wE=FT:

1. & gfa wed, el u Hige - 37eTg
2. o wAE gEE - WA
3.t TH AN - W
4. &t o et - WH
5. BT W@ T - W™

3.15

No. of meetings attended by Member-Directors during
the Financial Year:

SI. | Name of Director | Meetings held | Meetings
No. during their attended
tenure

1. Sh Sunil Mehta, 04 04
MD & CEO

2. Sh. K. V. Brahmaji 03 00
Rao*

3. Sh. Sanjiv 03 00
Sharan*

4. Sh. L. V. 04 04
Prabhakar
Sh. A. K. Azad# 01 01

6. Sh. Sunil Mehta, 04 03
Non-Executive
Chairman

7. Sh. Mahesh 04 04
Baboo Gupta

8. Sh. Sudhir 03 03
Nayar@

9. Dr. Asha 02 02
Bhandarker$

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018.

$ Dr. Asha Bhandarker became member of the committee
on 27.09.2018.

Committee of Directors to review disposal of Vigilance/
Non-vigilance Disciplinary action cases

Brief description and terms of reference:

The Committee has been constituted in terms of
Department of Economic Affairs, Banking Division —
Vigilance Section, MoF communication no. 10/12/90/VIG/
CVOs dated 24.10.1990 and reviews disposal of vigilance
and non-vigilance disciplinary action cases on quarterly
basis.

Composition as on 31.03.2019:
1. Sh. Sunil Mehta, MD & CEO - Chairman

2. Sh. L. V. Prabhakar - Member
3. Sh. A. K. Azad - Member
4. Sh. Ravi Mital - Member
5. Dr. Rabi N. Mishra - Member




fa<ita ad & IR TS Sodt w1 faeawo:

TR ol & e 04

SeF @ fafr: 28.06.2018, 27.09.2018,
27.12.2018, 25.02.2019.

fa<itar od & <R Ge@-FRye @i suftafa arer st

® HE&:
%, [Faves % ™ 3k hIHhHTA | TSa-l ASohl
| & dRM ¥ Sufeem g
I e
1. o1 gt dear, TSt 04 04
RRIEEL
2. |4 . 9. SRS 1| 03 00
3. |4 TS IR 03 00
4. 87 TS 04 04
5. ot w=.oTIH 07 01
6. |4t Ua Taaa 04 01
7. [el @& w.iEe 04 04

* (RA® 14.05.2018 ¥ wfwar MMHfea &1 T ik & 18.
01.2019 ¥ i3 o8 =1 eafy T & < TEI)

# ot TH.INR f5AI® 04.02.2019 § wiAfd & w&w= oM
3.16 TRvieRl =t uei=ta wfufa
Hfera faeror 3 gadt @t o

[iafa &1 T 9IRd WHR (Shewst), fag d=wm, s
& a9 o E 4/1/10/96-3TE 3R fEAF 19.11.1997 &
yAER foman T €1 wfhfa S=9 wEues i wha- v @
Tha- VIl 9% &1 TR W faER w5 2

31.03.2019 & feafa & TTAR wC=FT:

1. o e veal, TAel w Hgel - e
2. &t M9 fa - REEe)
3. Bf @&t wfas - REe)

fordtar ad ® A AT S8 w1 TeRT:
ST SSh! HT WE: 01
ol w1 fafy: 28.03.2019.

fa<ita od & SRW Wew - TRy @ suftefy o
éaaﬁaﬁa’@m:

%, | Freves & ™ I HIRT et
|, o Y3w
Yo Suftera gq
1. | o Tiet Hean, T 01 01
e HEef
.| o Y T 01 01
3. [T 9w A 01 01
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Details of meetings held during the financial year:

No. of Meetings held: 04

28.06.2018, 27.09.2018,
27.12.2018, 25.02.2019.

Dates of Meetings:

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director | Meetings held | Meetings
No. during their attended
tenure

1. Sh. Sunil Mehta, 04 04
MD & CEO

2. Sh. K. V. Brahmaji 03 00
Rao*

3. Sh. Sanjiv Sharan* 03 00

4. Sh. L. V. Prabha- 04 04
kar

5. Sh. A. K. Azad# 01 01

6. Sh. Ravi Mital 04 01

7. Dr. Rabi N. Mishra 04 04

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

3.16 Directors Promotion Committee

Brief description and terms of reference:

The Committee has been constituted in terms of Govern-
ment of India (Gol), MoF, Department of Economic Affairs
letter F.No. 4/1/10/96-IR dated 19.11.1997. The com-
mittee considers promotions from Top Executive Grade
Scale-VI to Scale-VII.

Composition as on 31.03.2019

1. Sh Sunil Mehta, MD & CEO - Chairman
2. Sh. Ravi Mital - Member
3. Dr. Rabi N. Mishra - Member

Details of meetings held during the financial year:

No. of Meeting held: 01

Dates of Meeting: 28.03.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure
1. Sh. Sunil Mehta, MD 01 01
& CEO
Sh. Ravi Mital 01 01
Dr. Rabi N Mishra 01 01
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sTdteltar wifaerrt i aefter wifrerrt wfifa
wira faeror ofit dao @t o

aftfd 1 T et iR wHwREr (SrEreE T erdier)
faftaed, 1977 #1 IAIgaR sTdieia Wi Rl/awear TR
% &9 H oda IR gefen Aell R foeR w6 & o e
T R

31.03.2019 @i feafq & AR wroAm:

1. ot gia Hear wwEl ud wget Lt
2. & T g - WH
3. o T AR - W
4. o Mo frma - WH

* off TH.IMNIE AT 04.02.2019 ¥ wfufa & d<= 5|
faea o 2018-19 & <R\ Gfafa #1 FE dew T €
uME WEEE W A st feaftr afafa

Higm faaror ai wasf =it v

qfufy =1 e duwww, faa qaed ® iy W 9% @ 9He
oA AE R AerE & fou wedeae afufa w wegfaat
#1 TEigER fRar T R

31.03.2019 &1 fearfq & ITER He=:

1. &t gia wed et w e S
2. &t A g - w=
3. 4 o fama - W=
4. Sl M HSHHT - W=

fordta ad & <A S A3t w1 foreR:
ST YS! W HE:
éaas‘fﬁfafu:

fa<ita od & R v - Ry i Suftafy aer St
E']"H"@IT:

01
20.03.2019.

% |fevwew & ™ Tk | far
H. U arrefed | oo W
S Suftera gq
1. |t e Hea (THS 01 01
wd Higat)

2 ot . . SRS T 00 00

3. | ot T EgHER 01 01

4. ot fa faa 01 00

5 Tl 3TN ASRA W 01 01

* feTeh 14.05.2018 § WIfwal MHTEd 1 T8 &Ik A 18.01.2019
¥ oy 98 1 efafy warw)

# S 3 WeRHT Tl 27.09.2018 ¥ HiHfa 1 W= o+

3.17 Appellate Authority & Reviewing Authority Committee

Brief description and terms of reference:

3.18

The committee has been constituted to consider Appeal
and Review cases as Appellate Authority/Reviewing
Authority in terms of PNB Officer Employees’ (Discipline
and Appeal) Regulations, 1977.

Composition as on 31.03.2019:

1. Sh. Sunil Mehta, MD & CEO - Chairman
2 Sh. L. V. Prabhakar - Member
3. Sh. A. K. Azad* - Member
4 Sh. Ravi Mital - Member

*Sh. A. K. Azad became the member of the committee on
04.02.2019.

No meeting of the committee was held during the Financial
Year 2018-19.

Steering Committee of the Board on HR
Brief description and terms of reference:

The Committee has been constituted at the instance of
DFS, Ministry of Finance, in terms of the recommendations
of Khandelwal Committee for studying HR issues of the
Bank.

Composition as on 31.03.2019:

1. Sunil Mehta, MD & CEO - Chairman
2. Sh.L.V. Prabhakar - Member
3. Sh. Ravi Mital - Member
4. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year.

No. of Meeting held: 01

Dates of Meeting: 20.03.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S Name of Director Meetings Meet-
No. held during ings
their tenure | attended
1. | Sh. Sunil Mehta (MD & 01 01
CEO)
2 Sh. K. V. Brahmaji Rao* 00 00
3. Sh. L. V. Prabhakar 01 01
4 Sh. Ravi Mital 01 00
5. Dr. Asha Bhandarker# 01 01

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Dr. Asha Bhandarker became member of the committee
on 27.09.2018.
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Power of Attorney Committee
Brief description and terms of reference:

The committee sanctions and allots General Power of
Attorney to eligible Officers/employees of the Bank.

Composition as on 31.03.2019

1. Sh. L. V. Prabhakar - Chairman
2. Sh.A. K. Azad - Member
3. Sh. Mahesh Baboo Gupta - Member
4. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

3.20

No. of Meeting held: 03
Dates of Meeting:  14.05.2018, 27.09.2018, 04.02.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings held | Meetings
No. during their | attended
tenure

1. |Sh. K. V. Brahmaji 02 00
Rao*

2. | Sh. Sanjiv Sharan* 02 00

3. |Sh. L. V. Prabhakar 03 03

4. |Sh. A. K. Azad# 00 00

5. |Sh. Mahesh Baboo 03 03
Gupta

6. |Sh. Sudhir Nayar@ 02 01

7. | Dr.Asha Bhandarker$ 01 00

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee on
04.02.2019.

@ Sh. Sudhir Nayar ceased to be a member of the
committee w.e.f. 18.12.2018.

$ Dr. Asha Bhandarker became member of the committee
on 27.09.2018.

Committee to consider election of Shareholder
Directors - voting by Public Sector Banks

Brief description and terms of reference:

The Committee, constituted in terms of Gol, DFS
letter dated 03.04.2012, decides on the candidates for
election as directors in entities in which Bank is holding
a stake considering the profile and background of
candidates.

Composition as on 31.03.2019:

1 Shri Sunil Mehta, MD & CEO - Chairman
2 Shri L.V. Prabhakar - Member
3 Shri A. K. Azad* - Member
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31.03.2019 & feafa & TTAR W=
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2. o TSI - e
3. o Hew A e - S

fordtar a9 ® A AT SSeT w1 TR
SRIRTT ol ®1 & 16

93 @ fafa:  12.04.2018, 04.05.2018, 05.06.2018,
13.07.2018, 06.08.2018, 03.09.2018, 14.09.2018,
08.10.2018, 01.11.2018, 20.11.2018, 05.12.2018,
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27.03.2019.

Ta<iia ot & SR wew - TR g Yo ¥ 9n o
Elﬁ"Fl"@JT:

. FrRwe & T | 37 wEEet | dowt §
4. ® R g | sufafa
ECcy
1 |t giter Hedr, wHel 16 15
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§ oft for fefea as *1 Suafsy 1 wifa &1 FREr 29
A W) W Iy-affaal 1 e foran sw) fefsea dfem yam
% e fein 18 faamr 2017 & Wl § a1 dos i 27.
09.2017 <! Gfafa =1 737 fewan

31.03.2019 de feafa
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* Sh. A. K. Azad became the member of the committee on
04.02.2019.

No meeting of Committee of the Board was held during
2018-19.

Share Transfer Committee
Brief description and terms of reference:

The Committee has been constituted in terms of Regulation
2A (i) of PNB (Shares and Meetings) Regulations, 2000
to monitor and approve transfers of physical shares,
issuance of duplicate share certificates/new certificates,
transmission of shares, re-materialization of shares etc.

Composition as on 31.03.2019:

1. Sh Sunil Mehta, MD & CEO - Chairman
2. ShriL. V. Prabhakar - Member
3. Sh. Mahesh Baboo Gupta - Member

Details of meetings held during the financial year:

Details of meetings held during the financial year:
No. of Meeting held: 16

Dates of Meeting: 12.04.2018, 04.05.2018, 05.06.2018,
13.07.2018, 06.08.2018, 03.09.2018, 14.09.2018,
08.10.2018, 01.11.2018, 20.11.2018, 05.12.2018,
27.12.2018, 04.02.2019, 26.02.2019, 12.03.2019,
27.03.2019.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director | Meeting held | Meeting
NO. during their | attended
tenure
1 | Shri Sunil Mehta, MD 16 15
& CEO
2 | Shri L.V.Prabbhakar 16 14
3 | ShriMahesh Baboo Gupta 16 16

Committee to monitor progress of Digital Transactions:
Brief description and terms of reference:

The Committee has been constituted in terms of IBA
letter no. PS&BT/Digital Payment/3339 dated 4.08.2017
advising to set up Board level Sub-Committees to monitor
progress of achievement in digital transactions as advised
by Committee of secretaries, select Banks, National
Payments Corporation of India (NPCI) & RBI vide their
meeting dated 20.07.2017. The committee was constituted
vide Digital Banking Division Note dated September 18,
2017 at Board Meeting dated 27.09.2017.

Composition as on 31.03.2019

1. Sh. Sanjay Verma - Chairman
2. Sh. L. V. Prabhakar - Member
3. Sh. A. K. Azad - Member
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4. Sh. Ravi Mital - Member
5. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meeting held: 05

05.06.2018, 23.07.2018,
04.09.2018, 27.12.2018,
26.02.2019.

Dates of Meeting:

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meeting held | Meeting
No. during their | attended
tenure

1 | Sh. Sudhir Nayar 03 03

2 | Sh. K. V. Brahmaji Rao* 04 00

3 | Sh. Sanjiv Sharan* 04 00

4 | Sh. L. V. Prabhakar 05 04

5 |[Sh.A. K. Azad# 01 01

6 |Sh. Ravi Mital 05 00

7 | Sh. Sanjay Verma 05 05

8 | Dr. Asha Bhandarker$ 01 01

* (Powers Divested w.e.f. 14.05.2018 and ceased to be
Director w.e.f. 18.01.2019)

# Sh. A. K. Azad became the member of the committee
on 04.02.2019.

$ Dr. Asha Bhandarker became member of the committee
on 05.02.2019.

4, TRt =t wiisrfhen: 4. Remuneration of Directors:
FECRECtCOeC] T wrfTeTs SRR 3R HTUTeE FRIR The Managing Director and CEO and the Executive Directors
3 TWW Ry 1 IR THER & ﬁﬂﬂﬁﬂﬂ I 5 (Three whole time directors) are being paid remuneration by
TR a0 A foran ST @ 1 fad ad 2018-19 way of salary as per rules framed by the Government of India.
5 a Fepfe Frv = +7 = Frefofad T The details of remuneration paid to Whole Time Director/s
# during the F.Y. 2018-19 are as under:
a’?’ ™ A 3 ;‘Iﬁ’T Wtﬁ &) [S- Name Designation [Emoluments [PF contri-bution [Medical })
§. (F7) (& No paid () ?)
1. [o gt oo ek @ 28,07,940.00 [2,55,810.00 3,17,731.40 _
e e T 1. [Sh. Sunil |[MD & CEO 28,07,940.00 ([2,55,810.00 3,17,731.40
Mehta
EilEeaty
2. [dxad [FEde® 38,14,828.93%(1,83,418.06 | 1054,611.00 2. [Sh. K. V. |Executive 38,14,828.93* [1,83,418.06 1054,611.00
et Tt [FreTs Brahmaji |Director
Eemtresy % Rao #
3. | = 36,98,560.97711,78,082.90 | 44343.00 3. [Sh. Sanjiv [Executive 36,98,560.97* [1,78,082.90 44343.00
AL ikl Sharan#  |Director
4. | TaE. [wrEeE 23,39,192.00 |2,13,750.00 | 64,660.00
| O ] 4 [Sh.L.V.  [Execufive  [23,39,192.00 [2,73,750.00 64,660.00
5. [# = [@Ewe® | 4,59,008.13 | 41,063.21 | 41,668.00 Prabhakar |Director
TS (2;' 5. [ShA K Azad[Execufive 4,59,908.13  [41,063.21 41,668.00
012019 (Joinedon  |Director
lﬁ’i"ﬁ) 22.01.2019)
(Tafrafy ® ﬁaﬁfr 3l ofta Tz e &) (* includes Gratuity and Leave Encashment on retirement)

# (18.01.2019 ¥ T3 w5 =t erafy THw)

o8 ® A FHHARE * fuAa-Sugdfig & ded faae & IR
Tl w1 fowey fean T o @R dfraet-suadiey @ ded FrRwme
% R & ereed i feafa freER @

# (ceased to be director on 18.01.2019)

During the year the employees were given option to purchase the
shares of PNB under PNB ESPS and the status of allotment of
shares to the directors under PNB ESPS is as under:
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g |\ & ded sTdted
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T & sfeafe
I e
1 | e | ey e 11100
e = HrEues
AR
2 o & . | wEues 1000
RISt E | fReew
3 | we | e 6000
IR ARENED
4 off Ta.d. | wEues 9750
YATRT ARENED

IR I dUAe-SuHdTE & d8d %.17.98 U sfrafe gor &
T2 YEH F H - T 53.95 Ud TR FT GRS HT TS off|
Y1 W AR Afeq eafy wfed Fafe 1 safy W #
feanfrderger ?1 frdt off feewe & fau #°  sem gow
I 7 2

ford a9 2018-19 & foIw Yuishifare FREmR 1 YeeH memia
YiedTed sPTae &l foman e

S R wETeE PRI i SIS SterEr SyAtafaal s Seeh
o 91 oF & foau R WeR g7 fuifa gow & stean #iE
3 iRgifes T <A1 @1 YEE A Yook FEfatEa @

. ELeD TF 95F T 9 o B

®. fed 37 e )
18.01.2019 | &I

(v) | 40,000/-

(&) |9 =t 3u wiufa 20,000/-

(&) |==fm &€ "@i@Em| 10,000/- (SWRE (T) &
& fag SAfafn )
() |« wfmfa wt| 5,000/ (SWE (V) *
it S & fau aifafer)

ferror forft o 2018-19 & SRH TR-sHriurers R @i
I oF & fAU e w1 e e @ (qolwer
FrRem it MRS® 9 uRa WaR & gfafafy frRwes 5 am
A & fau foredl YR ®1 BIE A1 aE e R S )

. fravres & ™ WA W W A

4. (wuq #)

1 ot gt He, 6,70,000/-
R-rlues eI

2 EI e C R 11,65,000/-

3 gt & HiEer 20,000/~

4 At G AR 4,90,000/-

5 ot der aut 8,60,000/-

6 Tl ST HENHT 5,10,000/-

Sr. | Name of Designation No. of Equity
No. | the Director shares of FV
of Rs. 2/- each
allotted under
PNB-ESPS*
1 Sh. Sunil | MD & CEO 11100
Mehta
2 Sh. K. V.| Executive 1000
Brahmaji | Director
Rao
3 Sh.  Sanjiv | Executive 6000
Sharan Director
4 Sh. L. V.| Executive 9750
Prabhakar Director

* The shares were offered at Rs. 53.95 per share after
providing a discount of Rs. 17.98 per equity share under
PNB-ESPS.

Terms of appointment including service contracts and no-
tice period are as per Government guidelines. No sever-
ance fee is payable to any Director.

No performance linked incentive was paid to the whole-
time directors during financial year 2018-19.

The Bank does not pay remuneration to the Non-Execu-
tive Directors except sitting fees fixed by Government of
India, for attending the meetings of the Board or its sub-
committees. The fees payable is as under:-

Sr. | Meeting Sitting Fees payable per
No. Meeting ()
w.e.f. 18.01.2019

(a) | Board 40,000/-

(b) | Sub-Committee of 20,000/-
Board

(c) | For Chairing Board | 10,000/- (in addition to (a)
Meeting above)

(d) | For Chairing | 5,000/- (in addition to (b)
meeting of Board above)
Committee

The total Sitting Fee paid to the Non-Executive Directors
during the Year 2018-19 is as under: (No sitting fee is
payable to whole time directors and director representing
Goernment of India & RBI):

S. No. | Name of the Director | Sitting Fee paid (in %)

1 Sh. Sunil Mehta, Non- 6,70,000/-
Executive Chairman

2 Sh. Mahesh Baboo 11,65,000/-
Gupta

3 Ms. Hiroo Mirchandani 20,000/-

4 Sh. Sudhir Nayar 4,90,000/-

5 Sh. Sanjay Verma 8,60,000/-

6 Dr. Asha Bhandarker 5,10,000/-
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gffyea 21

Bank is governed through “Banking
Companies (Acquisition and Transfer
of Undertakings) Act, 1970” i.e. the
Act, meaning thereby the provision of
the Companies Act, 2013 in this regard
are Not Applicable. All the Directors,
except 2 directors elected amongst
the Shareholders’ other than Central
Government pursuant to Section 9(3)(i)
of the Act, are appointed / Nominated
by Government of India pursuant to the
provisions under Section 9(3) of the
Act. The Bank is regulated by Reserve
Bank of India.

Major time of the Board discussions
is spent on business strategy and
execution, compliance, governance
and risk profile of the Bank.

Transparency and independence in

functioning of the Board is ensured.

. oo
5.  foaesta srugman w1 ruTeH 5. Compliance of discretionary requirements
W | otfrard saT | wmrataEe o Rafa Sr. |Non Mandatory | Status of
ke No. |requirements implementation
T M -NT-FTTIAF | G TR 3 faiT= ot A The I'?oard (-:hA. non- Sovernmgn: . oth Isndi{':}
3 . executive airman | has appointe . Suni
Skl F | f W 16’03“2017 o o may be entitled to|Mehta as Non-Executive
W A FHEEE |G HEd F AR 5 maintain a Chairman’s | Chairman of the Bank
e &% fau e el | I-wETes s % v o office atthe company’s |w.e.f.  16.03.2017 on
THT | e T 21 expense specific T&C.
&t TRl & ST | frdy/antoes fadia afony B Shareholders’ The quarterly / Annual
. e Rights - A half- | Financial Results are sent
h Eﬁ“{. F AR A IFE F S yearly declaration of [to NSE/BSE, published
wiomEl & Sreenfes | THER T 6 weRtvE fRd financial performance|in  newspapers  and
oRorEl qon Td wE W | S € qen wq@ fesiarst including  summary | placed on Bank’s website
i : (o) the  significant | including ighlights.
H1 HEEyUl SIS ®1|WEd o k1 deEEE W fth‘ I't.f" A'd'l nh'hl'hl
o A 55 | events in last six-|Annual reports are also
St ) frd s months, may be sent|sent to the shareholders
SE el A wSfier | Tf to each household of | before AGM.
MerCirea il s i oI shareholders.
@t | e o g% ® At o c Modified opinion(s)|The Bank’s  Annual
¥ Honfaa wma- foaRolt sFEaIfaTEEE o in audit report - The | Financial Statements are
- S T . listed entity may move | unqualified. Significant
s A | HEeT il Qaﬁ@ﬁ towards a regime of|Accounting Policies and
oEradEn I & we | W fewforE, syt 9 fiu financial ~ statements |Notes to Accounts are
forita foreoft &1 @k |TU ® S AT Yt & with unmodified audit|contained in schedules,
T F 3 TS 2 opinion. which are explanatory in
’ ture.
ez na
3 s S A =y p— D Reporting of internal | General Manager
. ) e (I T auditor — The internal | (Inspection & Audit) who
i frofen- sl | wdan) oo wlen wfafa auditor may report|is heading the internal
o wWies WY o | g SR oren qden s directly to the audit|audit functions reports to
e wfafg w1 foe | fad dear 2 ) committee. the Audit Committee of
Board.
FT Hhd |
6. HIURE UIMET 3IMavdehdalell o O U 1 6. Disclosure of compliance with Corporate Governance
TehHeTehToT: Requirements:
I.” . 2freeh, e SR @it feafa Reg. No. |Title/Brief Compliance Status
|, |faewor description
17 - ,,\aj_cﬁ %h . ) kil 17 Board of The Composition & terms of reference
SR ¥ AR FufE (SUHHAT =T Directors of Board of Directors of Punjab National
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18 |oiEn qden | YN HeEe S & die i sfifee wudl &
afufa T 1 G SR v eTefteE % e /
feenfdeti & e @ frafa g €, foeem
e TR ST )
19 | SR | Y 2 SrerT-srerm gibfaEr € frenr T
ofufa AR Ged w1 wd HEI: ARSHIE / AR
TR & v % wem @ fEta e )
20 |Tedunsh Hay | AU fehan T
wfafg
21 |ifem Sae feRa T
EECEIE T
22 |Hak ueH fan T
EE]
23 | afea geil o1 | STare e
SRES
24 |gEeg g | AU foRe e
F REER
HY B G
T HRURE
YIS T
SETIHAY
24A |Gfaeta sifee | 1o foran o
25 |wadd fRemekl | fafaee 17 & oER,
% oy |
R
26 |afss gaEA, | SAgUeE TR T
TI@ JEURE
=fHar,
R iR
Yerden! dfed
EXEie
% faw o
AT
27 |3 WARe | STqdeM fwam e
RCEL]
SR
4 6 |dgurEe Frgare R T
(2)
(s
()

18 Audit The composition & terms of reference

Committee of the Audit Committee of the Board
of Punjab National Bank is governed
through RBI’s directives / guidelines,
which are complied with.

19 Nomination The Bank has 2 separate committees
and namely Nomination Committee
Remuneration |and Remuneration Committee, the
Committee composition and terms of reference of

which are governed through RBI / GOI
directives respectively.

20 Stakeholders | Complied With
Relationship
Committee

21 Risk Complied With
Management
Committee

22 Vigil Complied With
Mechanism

23 Related party |Complied With
transactions

24 Corporate Complied With
governance
requirements
with respect to
subsidiary of
listed entity

24A Secretarial Complied With
Audit

25 Obligations As per Regulation 17, above.
with respect to
independent
directors

26 Obligations Complied With
with respect
to employees
including senior
management,
key managerial
persons,
directors and
promoters

27 Other Complied With
corporate
governance
requirements

46 (2) Website Complied With

(b) to (i)




7. 3H WA & a3k
IR i fuwel & ool & SRE gg aiften | Seet
(TSfre) #1 foron 56 TR B
o @t | o, famten o =T
THR  |T§ 99T
TsEdl  |TEER, 30 | Wer sifeafEd, [31.03.2016 H EHTG
THTE  |SE2016 | @A R e, (96 & fow S &
TE:10.00 |8 sieed U, | oRan wifed ger
EE| fafae e, TF qAqT A9 F /I
feeett- 110054  |@ W fa=amR-faust,
3TAIRT TH ST
Hiegdl  |TFER, 29 | iuAet 31.03.2017 ! FHTG
e |5, 2017 | sfifedifam, ®wia |96 & fow o &
: 10.00 |RTE e, § | @l Tfea ge o
ES] FeifEa g, TS AN9-81F @ R
fofqe o, | aftert, e T
feeeft ~110054 | ST
TAedl IR, 18 |WuAst Aeeqds (- 31.03.2018 Wi
e | fadaR, 2018 [Blawe 7 4 9. | T 9 & faw o
WE: 10.00 |F 10, GRET, 7 |& orE wdfem gom
EE] et - 110075 |7 T w9-=IH @
R =, STERT T
S
- SuEdiE SER
(e wiw wlg
ASHT) W HHEET B
3 TRR S
- IRd THR HI
AT SR ™
3 PR S
frfeafaa seval & fou faviy w=amEt i 17 of aiftes o1
q3F H @ T
1. AT SMHR W HH=1E 61 gfreel R SR T, 3K
2. YA THR 1 A MHR R 3t IR S0 w1
T ¥ AATUSR &1 WA (UREd S ) - o 7 uE
FE F1d R TS U ¢ foed foda 9d ® <RE T
BN TASH 1 IAfa § R 7 iR adHE § #E FRER e
qoTe H WeAH ¥ FHIA S gEAAG Toél B |
8.  Wal( TAeNE ) faftam 2015 & 1=t V {C(10)} &
STTAR 3T WhEhIUT
81 od & MM HE Heayul g wdl gioeer T g € S
o o & f&d & gl
8.2 wRdm fistd Seh/emddiuemd & fun fdei & orgew # W%

% i el -39 31.03.2019 T feufd SHER gem s &
@l & g (g 18) ¥ <l W ¥ Gefud ua & @
TA-37 T 1 Afd 9% HT @R https://www.pnbindia.
in/Regulatory.html W & Tt & |

7. General Body Meetings

The details of Annual

General

aifdfes Rard
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2018-19

Meetings (AGM) of

shareholders during the last three years are as follows:

Type of|Day, Date Venue Purpose
Meeting | & Time
15" AGM | Thursday, |PNB  Audito- | - To discuss, approve
June 30, |rium, Central|& adopt the Audited
2016 at| Staff College, |Balance Sheet and
10: 00 a.m. | 8, Underhill | Profit & Loss Account
Road, Civil | of the Bank for year
Lines, Delhi | ended 31.03.2016.
-110054
16" AGM | Thursday, |PNB  Audito- | - To discuss, approve
June 29, [rium, Central|& adopt the Audited
2017 at | Staff College, | Balance Sheet and
10:00 a.m. |8, Underhill | Profit & Loss Account
Road, Civil | of the Bank for year
Lines, Delhi | ended 31.03.2017.
-110054
17" AGM |Tuesday, |PNB Multi- | - Todiscuss, approve
September | purpose Hall, | & adopt the Audited
18,2018 at|Head Office, |Balance Sheet and
10:00 a.m. |Plot No. 4, |Profit & Loss Account
Sector 10, | of the Bank for year
Dwarka, New |ended 31.03.2018.
Delhi 110 075 |- Issue of Equity
Shares to Employ-
ees on ESPS basis
(Employee Stock Pur-
chase Scheme)
- lIssue of Equity
Shares on preferen-
tial basis to Govt. of
India.

8.1

8.2

Special Resolutions for following purposes were put
through in the 17" Annual General Meeting:

1. Issuing equity shares to employees on ESPS basis, and

2. Issue of equity shares on preferential basis to Govt.
of India.

Postal Ballot - Bank has not conducted any business in
by way of postal ballot, during the financial year and at
present no business is proposed to be conducted through
postal ballot.

Other Disclosures as per Schedule V {C(10)} of SEBI
(LODR) Regulations 2015

There has been no significant related party transaction
during the year that may have had potential conflict of
interest with the Bank.

The Related Party Transactions of the Bank as per RBI
/ICAI guidelines are disclosed in the Notes on Accounts
(in Schedule 18) of the Balance Sheet as on 31.03.2019.
Policy on dealing with Related Party Transactions is
available on Bank’s website at https://www.pnbindia.in/
Requlatory.html
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8.4
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8.6

8.7
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8.10
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foma 3 =l & <A gt AR 9 gty Tl & gy o

Yefi/eieh TSl g S W IS se/gfaay T o T

Tl FETER 3 Seewr KU T ¥ @ eatn e g

AR / e SR HT TS

> 34 fawg W TF <ae 93 %A% SEBI/CFD/CMD/
OW/14304/1/2018 TSI 15.05.2018 : Jare-t T -~
A 79, Tatetar U iR o % Gau § faru o gew
* Hay o Je g wet (WEeAEleR) faftEw, 2015
(Tt TFeAEteR fafam) & & weauml & IeesH 'g
I f T eml U § Ge 3 oAt o of iR e
TANESR fafrmi & oruem & dey o wfa=r § was
WA &1 waE e

> T Y T UF E TAUEE / WSlSTRUHS /50816
iR 19.06.2018 & HieAH ¥ dh ¥ WY FRAT e
fo a8 9t (T@eiiElem) fafmm 2015 & faf=w 30
% qed STavEs fohdl Wt gIT & "oy # wfos § @
TEAH S|

S 7 fafser Tepfrem, =ae sdisr diferdt wenfud 1 8 3k

fordt ot = 1 o W 9fafa § oW & faw e =

™ ?

sfard st @etl w1 wied fR T @ dqen W erferd
TR F1 T Sug T 5 H fean w2

Afefor I Freior % fora et 3q A : hitps/
www.pnbindia.in/Regulatory.html

HHIg qod Sifaw qo Huitgel eiem aarerem 1= 1
IRA THR i AE A& g7 G W AT H ST
G SAEEae $evd & faw fan T Rl

T HeRRA: wO Wiad 9 TH YHI 9N U R © feR
e / FHTARe Al & wer A fRE ot Senfre wifereston
R fret oft fderr 1 wo % fie % w9 A g feu
S A A ©A Y Ul A S S e fRa e R

g gfte *1 Sl @ fon Q@ g S T E Wl e A a9
F1 foreht ot wfafy =) fowRy & @ieR @ w8,
fordta o 2018-19 # sAfarda: sewas 2

S R TH SN & Wifafes o whershi S & Sl

aeft Fenef & T wel Yok FEER 2

®E | wu/TER A | i (3 e ®)
1 TSE A9 S 7597.93

2 RICSEIE i 1.75

3 deAet fieew 16.85*

*aTEifae YR Jod W o afed

8.3

8.4

8.5

8.6

8.7

8.8

8.9

8.10

8.11

No penalties were imposed on the Bank by SEBI/Stock
Exchanges for non-compliance in respect of matters
related to Capital Market during the last three years. There
has been two instances when advisory/caution has been
issued by SEBI/Stock Exchange as under:

> A warning letter No. SEBI/CFD/CMD/
OW/14304/1/2018 dated 15.05.2018 on the subject:
Warning letter- Violation of certain provisions of SEBI
(LODR) Regulations, 2015 (SEBI LODR Regulations)
was issued by SEBI regarding disclosures made in
respect of Nirav Modi Group, Gitanjali Group and oth-
ers. In the letter SEBI had warned and advised to be
cautious in future in respect of compliances of SEBI
LODR Regulations.

» NSE vide its letter no. NSE/LIST/50816 dated
19.06.2018 had requested the Bank to take abundant
precaution in future with respect to any intimation re-
quired under Regulation 30 of SEBI (LODR) Regul
tions 2015.

The Bank has established vigil mechanism, whistle blower
policy and no person has been denied access to the audit
committee.

Mandatory requirements are complied with and adoption
of non-mandatory requirements are given at para 5 above.

Web link for the policy for determining “material” subsidiary
is https://www.pnbindia.in/Regulatory.html

Commodity Price Risks and Commodity hedging activities are
Nil.

The funds raised by the preferential allotment to
Government of India have been utilized for the general
business purpose (refer to point 10.14 (vi)).

We have obtained a certificate from a company secretary
in practice that none of the directors on the board of the
Bank have been debarred or disqualified from being
appointed or continuing as directors of companies by the
Board/Ministry of Corporate Affairs or any such statutory
authority.

It is confirmed that there are no instances where the board
had not accepted any recommendation of any committee
of the board which is mandatorily required, in the financial
year 2018-19

The total fees for all services to statutory auditors of the
Bank and its subsidiary is as under:

Sr. No. | Name of the Company/ | Amount (Rs. In Lacs)
Subsidiary

1 Punjab National Bank | 7597.93

2 PNB ISL 1.75

3 PNB Gilts 16.85*

* plus taxes on actual basis.
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Further the Board of PNB Gilts Ltd. has approved a fee
of Rs. 8.40 lacs + taxes for audit of reinstated IND-AS
financial statements of FY 2017-18 which shall form part of
IND-AS financial statements of FY 2018-19.

Disclosures in relation to the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013:

S ot A we] ruhTE ¥, T 9.

i) et fieew fafids

iy

iy st IR st wfafes

* dioel SRR SR Al IR-hrefcHh 21 SR ogHe

W R ¢ 3R A I T FE H HEH 391 AT

T |

et freew . T getas o 8 el 9% & T v

FA F 9 B ot FRyw 2

THH AR, S & T & SR SuiE §, A

i) TS e S (aieE) fafie. (dHeeteEt),
gsd

) g W ¥ fa aqem

R Areaq

ot foxia wfkomal 1wt TREE (Tewe & dews) |

TR & fou A S R

forftar wRomm, siie fomme ok geAl senfe fael

(st 7 &) orafus ufEes o 99eR ol g

e ok gfedn, fege Em, fave weed, WA

I, TR ST, T9NRd <eH, fegem, faee

weed (=), e Sror oit Seen & eI fore S )

el ety fordtar aftomm i Heemma frervmesl/faverven] =t

Iq@ T YSI¥E ki Sk HI de@Ee (www.pnbindia.in)

% ofafts @i weE=s www.nseindia.com 3T www.

bseindia.com W =wifan sm @ |

T Afafs, foia aRomsl i feaurest #1 fiie o ol

Hifean & oo ¥ GUER fomfaa g o gfeq fRan < @ o

it e FRamen] &1 Sy difass forawor grr Ssft St @

3R AR Rl o 1 dawEe ® ARRE Wi T &

AaErEe WAt g9 S

o o

el Soene wfads fafh

=S}

10.

" - a. | Number of complaints filed during the financial | 06
v, | o ot 2018-19 % <R =t et F1 wE | 06 yoar 201819 P g
. | forr o 2018-19 % <A FwRr o ferwRr | 05 b. | Number of complaints disposed off during the | 05
Ealteil financial year 2018-19
. | faxitm a9 2018-19 & 3fq a% <faq fRemmmEi | 01 c. | Number of complaints pending as on end of the | 01
= T financial year 2018-19

The Bank has three domestic subsidiaries, namely:
i) PNB Gilts Ltd.
ii) PNB Investment Services Ltd.

iii) PNB Insurance Broking Pvt. Ltd.*
* PNB Insurance Broking Company is non-functional. The
Broking licence has been surrendered and steps are being

initiated for winding-up of the Company.

PNB Gilts Ltd. is a listed entity where one Director of the
Bank is also Director on the Board of that Company.

Further, the Bank has two international subsidiaries,
namely:

i) Punjab National Bank (International) Limited (PN-
BIL), UK

ii)  Druk PNB Bank Ltd., Bhutan.
Means of Communication

The quarterly financial results are submitted to the Stock
Exchanges (NSE & BSE) for dissemination.

Financial results, corporate advertisements and notices
etc. are also published in any 2 (English and Hindi) of
the widely circulated newspapers viz. Times of India,
Hindustan Times, Business Standard, Financial Express,
Economic Times, Navbharat Times, Hindustan, Business
Standard (Hindi), Dainik Jagran and Jansatta.

The quarterly/annual financial results and presentations
made to institutional investors/analysts are also placed
on the website of the Bank (www.pnbindia.in) besides
websites of stock exchanges www.nseindia.com and www.
bseindia.com

Further, the financial results are also communicated to
the stakeholders through news releases through print and
electronic media.

The Annual Report is sent to the shareholders by email/
physical delivery and is also hosted on the Bank’s website
besides the websites of the stock exchanges.
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i) IS - S % v Wedl 7 2018-19 % forg @y
& AH HE k1 fawie @ w2
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11.4 i) i TEIRS T Geihor:
S % IR Frefafed wie tweEs ¥ gees € -

WA WiF TR A gea | e 24.4.2002
fer.(Teee)

AH - HAl FECIH, TR
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S, o, e Wie, g

(i) FeRTuT Yook aAT AFHLT I[eeh T A

TACHE e U ! S IRl Yok qel TIuHEId
3R druguet H1 ot ifen Yook ST 31 2

11.5 orETa=t @ fafrat - wsiew Ao
e E-aifen & faw A fRu Tu fqeror & IgER

FHe-3lw fafar
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e THCE e T
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11. General Shareholders’ Information

11.1 Annual General Meeting of the shareholders of the

Bank:
The following is the schedule of the 18th Annual General
Meeting:
Day, Date & Time : As per details given in
Venue : AGM Notice

11.2 Financial Calendar (Tentative)for 2019-20
Approval of financial results for the quarter/period ending -
Q. E. June 30, 2019 - By August 14, 2019.
Q. E. September 30, 2019 - By November 14, 2019
Q. E. December 31, 2019 - By February 14, 2020
Q. Year ended March 31, 2020 - Audited Accounts by May
30, 2020

11.3 Dividend details — Financial Year 2018-19

i) Dividend: - The Board of Directors of the Bank has
not recommended payment of dividend for 2018-19.

ii) Dividend Distribution Policy: - The Bank has
formulated a Dividend Distribution Policy which
includes the RBI and Government of India guidelines
regarding quantum of Dividend to be distributed
and circumstances under which dividend may not
be declared. The Dividend Distribution Policy is
available at Bank’s website at https://www.pnbindia.
in/Requlatory.html

11.4 (i) Listing on Stock Exchanges:

The shares of the bank are listed on the following Stock

Exchanges:

Stock Exchange Stock| Date of Initial
Code Listing

National Stock Exchange of India PNB 24.4.2002

Ltd. (NSE)

Bandra - Kurla Complex, Mumbai

Bombay Stock Exchange Ltd. (BSE)| 532461 25.4.2002

P. J. Towers, Dalal Street, Mumbai

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody

charges to NSDL & CDSL have been paid up to date.
Dates of Book Closure -  As per details given in

Cut-off date for remote : AGM Notice

e-voting

11.6 Market Price ()Data / Performance of Bank’s shares*

Month NSE BSE COMBINED

HIGH| LOW| VOLUME| HIGH| LOW|  VOLUME VOLUME
Apr-18 10525 91.00 465155816 10520 91.05 34418921 499574737
May-18 93.80 7475 554448272 93.80 7475 48670754 603119026
Jun-18 9175 7280 477569364 91.80 7325 35640120 513200484
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FeTe-18 8590 73.85 626615685 86.10 7365 44663173 671278858 Ju-18 8590 73.85 626615685 86.10 73.65 44663173 671278858
Fa-18 90.05 79.90 897457366 90.15 7990 61711054 959168420 Aug-18 90.05 7990 897457366 90.15 79.90 61711054 959168420
fer-18 86.35 59.70 619863035 86.35 59.75 50473304 670336339 Sep-18 86.35 59.70 619863035 86.35 59.75 50473304 670336339
SEER-18 7365 6265 569434864 73.75 6265 51413315 620848179 Oct-18 7365 6265 569434864 7375 6265 51413315 620848179
Fa=R-18 7430 69.05 431386520 74.25 69.05 41690571 473077091 Nov-18 7430 69.05 431386520 74.25 69.05 41690571 473077091
foder-18 7845 64.85 452596884 7835 64.90 35834232 488431116 Dec-18 7845 64.85 452596884 7835 6490 35834232 488431116
SFeRi-19 8455 7610 438352043 84.35 76.05 30799347 469151390 Jan-19 8455 76.10 438352043 84.35 76.05 30799347 469151390
wE-19 7565 69.00 479952179 7560 69.00 34327509 514279688 Feb-19 7565 69.00 479952179 7560 69.00 34327509 514279688
19 9550 7665 763139413 9540 7660 64746824 827886237 Mar-19 9550 76.65 763139413 9540 76.60 64746824 827886237
kol 6775971441 534389124 7310360565 TOTAL 6775971441 534389124 7310360565
* G - Q:iwi/?:ﬁ@é am? (www.nseindia.com / www.bseindia.com) *Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)
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The shares of the Bank were traded between a low of
%59.70 and high of ¥105.25 during the financial year and
total volume traded at NSE & BSE was 731.04 crore shares
as against the floating stock of 104.22 crore shares.

11.7 Performance of Bank’s share price in comparison with

Bank Nifty.

The graphical depiction of performance of Bank’s share
vis-a-vis Bank Nifty is given below:
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® 2016-17| 2017-18| 2018-19
Face Value (%) 2/- 2/- 2/-
Closing as on 31t March 149.90 95.30 95.50
-NSE(R)

Earnings Per Share () 6.45| -55.39| -30.94
Dividend per Equity Share Nil Nil Nil
of ¥ 2/- each

Dividend (%) Nil Nil Nil
Book Value (%) 177.03| 135.44| 89.50
Dividend payout (% of Net Nil Nil Nil
Profit)

The securities of the Bank have not been suspended for
trading any time during the current financial year.

Share Transfer Agent (STA)

Beetal Financial & Computer Services (P) Ltd., a SEBI
registered Registrar and Share Transfer Agent has been
appointed Share Transfer Agent of the Bank with effect
from 01.01.2013. Contact details are given below:
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99, IR, T TGT X & 1o
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-9a - beetal@beetalfinancial.com

11,10 (i) ¢ &9 ® arfia IRt & feg 9er efawor yomett

IPRERET G0 T ®9 H aRA T @ SN, W &
JooT, SO T9 § IRacH, IeEH/AERd TR, 3-9d 3R
9% SfRw (d% &1 AW, U@ WA G, HEE i
T) 3R $-wise iRyl onfs & @ay § IR oo
TSl i Y SWRE 99 (FH §. 10.9 ¥ fgu M) W f=nid

% ST ¥ SN/ Ui FT ST W @ qen
et wewl dn @R fedl w1 9 Td W W wifw

gHfy=a feran S
(i) s =T SR SfaRu WiHfG & STIHIG & T YRR SRl
e () g fuifa gmm @ e 9w e
X & W 2
11,11 €M ®9 # a1 IRl & fg sem efavor yomett

(i) % & TR 1 HRER AT@EEd: S T Y SAZCEAEE
HS ECTE 16001022 & 3faiid fepan a1 21 ere
forifiels femfsedt far. (Tuaeine) e dea feuifaed
wfefas fofies (Heinaua) feuffoed o o % R <ie
w9 H @ T
(ii) SrREe TSk U SR E1E %9 H ® S oriy B fop 9
AU Td S AR Sk AR (S T M, wa, @il
T OEHl Sis ) | IRddd & gay § Rie euee
FE & fau @Y o fewfsed weart &t gfaa &Y |
11.12 () SHeETeh aIfeT: YRURH 9 o dy ¢ fF o s
TelTaH T ST A fewifsedt weurh = wEely, S
ot feerfa 81, & w1 oS tan of aifee o fme -anfdn
gfaen & feu 9@ = T
T X (SA) @W: At (TelEem) fafem
2015 & AR Tt Pt w1 =R Fefafaa -

11.13

TEUTST (2005) | 3WEHIK 2002) o
ER Taawar PR | R f| IR | JERI hl| IER | SRR @
v SRRl T[T T SRRl ohi[oheT T SRRl ol [t W
1 a9 & Y 355| 60510 58| 33500 413 | 94010
Ffd 01.04.
2018 ! AT
(®.2/- 9f)

___| e [ .

Beetal Financial & Computer Services (P) Limited (Unit:
PNB)

‘Beetal House’, 3™ Floor

99, Madangir, Behind Local Shopping Centre
New Delhi 110062

Tel. No. 011-29961281/82/83, Fax: 011-29961284
e-mail: beetal@beetalfinancial.com

11.10(i) Share Transfer System for shares held in

physical form

Shareholders holding shares in physical form
may send requests/communications for transfer/
transmission of shares, change of address (with
Telephone / Mobile Numbers), E-mail address,
change in Bank mandate (i.e. Name of Bank,
Address, Account No., MICR Code etc.), e-Credit
mandate etc. directly to STA at the above address
(given at S. No. 10.9) for updation of records and
to ensure timely receipt of all communications &
beneficial interests by them.

(ii) The transfer of physical shares is affected by the
STA within the stipulated time on approval by Share
Transfer Committee of the Bank.

11.11 Share Transfer System for shares held in Demat form.

(i)  The Bank’s shares are traded in Demat mode under
ISIN code INE160A01022 on both NSE and BSE.
the National Securities Depository Ltd, (NSDL) and
the Central Depository Services Ltd. (CDSL) are the
two depositories holding the Bank’s share in Demat
form.

(i)  Shareholders are requested to inform their Depository
Participant (DP) directly for updating the records in
case of any change in address and/or Bank mandate
(Name of Bank, Address, Account No, MICR Code
etc.), for shares held in Dematerialized form.

11.12 (A) Electronic Voting: Shareholders are requested to
register their latest email ID with their Depository Participant
or STA, as the case may be, for enabling remote e-voting
facility.

11.13 PNB-Unclaimed Shares (Suspense) Al/c: The details
of unclaimed shares as per SEBI (LODR) Regulations,
2015 is as under:-

FPO (2005) IPO (2002) TOTAL
[S.[Particulars No. off No.off No.off No.of| No.of| No.o
No. Share-| Shares| Share-| Shares| Share-| Shares
holders holders holders
1 Opening at the 355| 60510 58 | 33500 413 | 94010
beginning of
the yeari.e.
01.04.2018 %
2/ each)
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2 |=d & <A SR 3 390 - - 3 390 2 No. of 3 390 - - 3 390
o & e shareholders
T SR approached
. for transfer of
w1 e shares during
the year
3 |=d & < 3 390 - - 3 390 3 No. of 3 390 - - 3 390
PR shareholders
e o F hares were
A feF M transferred
during the year
4 |8 o et 352 | 60120 58| 33500 410| 93620 4 | Outstanding 352 | 60120 58| 33500 410| 93620
31.03.2019 &I at the end of
B the year .e.
T (1-3) 31.03.2019 (1-3)

e foRan S @ foF 39 Sl W S SfuehR 9 dek WISt @
W qF I 3T IR h1 AT T @ & H

1M.14faTE 31 A= 2019 & feafq AR vreReaTRar aer
faawor te:

* Certified that voting rights on these shares remains frozen till the rightful owner
claims the said shares.

11.14 Shareholding and Distribution Pattern as on 31t March
2019:

() SrReafa e (i) Shareholding Pattern
SRRl T ST o% o Shareholders’ Category %age Equity
° 5 shares held
= : President of India 75.41
T % e 75.41 FIIs/NRIS/OCBs 3.55
T SIS TE TSI/ AT 3.55 Banks/Financial Institutions/ Insurance
Sep/fordta Heenu/am st 8.48 Companies 8.48
A HS 4.62 Mutual Funds 4.62
qiq Ede Rl e 0.85 Domestic Companies/Trusts 0.85
q:rr{(—-ﬁ'q Wwﬂﬁ ﬁa@w 6.83 Indian Public/Resident Individuals/
- HUF 6.83
FAART TS 0.26 ,
Clearing Members 0.26
Enyl 100.00
2 Total 100.00
i) &% 31.03.2019 T TERURH! &l T 6,66,124
(i) (ii)  No. of shareholders as on 31.03.2019 6,66,124
(i) : = Ic ®) 2 (iii) Nominal value of each Equity Share ®) 2/-
(iv) forror Tt iv) Distribution Pattern:
m ko Edl . e | fert sj‘lalil’ Uty (-fi @ﬁ No. of % age|Shareholding of No. of| Amount ()| %age
< Wen  |ufavradr|  Witfas Wem| @t w@Eem % )| ufawE|  [Shareholders of| Nominal Value Equity to
(% ®) Total of (%) Shares Total
638628 95.87 Upto 5000| 186701697| 373403394 4.06 638628 95.87 Upto 5000| 186701697| 373403394 4.06
21629 3.25| 5001 to 10000| 72833879| 145667758 1.58 21629 3.25| 5001 to 10000| 72833879| 145667758 1.58
3749 0.56| 10001 to 20000| 25914903| 51829806| 0.56 3749 0.56| 10001 to 20000| 25914903| 51829806| 0.56
773 0.12| 20001 to 30000| 9591814 19183628| 0.21 773 0.12| 20001 to 30000|  9591814| 19183628| 0.21
351 0.05 30001 to 40000|  6301417| 12602834 0.14 351 0.05 30001 to 40000|  6301417| 12602834 0.14
201 0.03| 40001 to50000| 4549516  9099032| 0.10 201 0.03| 40001 to 50000|  4549516| 9099032 0.10
341 0.05|50001 to 100000 12016431| 24032862| 0.26 341 0.05|50001 to 100000 12016431| 24032862| 0.26
452 0.07 100001 and| 4286137371\ 8572274742 93.09|  |452 0.07 100001 and|4286137371|8572274742| 93.09
above above
% 666124 100.00 4604047028| 9208094056] 100.00| | Total: 666124 | 100.00 4604047028| 9208094056| 100.00




___| e [ .

v) TR 31.03.2019 deh diifeter oTaR WX YRRt ot figf:  v)  Geographical spread of Shareholders as on 31.03.2019:

- k] e ELECTRONIC PHYSICAL TOTAL

Rt W | une || ww [wovm | o |voww| v |vfewa| eme |wfoew| s [wfoew CITY NAME  [HOLDER| per%| SHARES| per%|HOLDER| Per%| SHARES|PER%| Holder| Per%| Share| Per%|

IAHMEDABAD | 20505 3.11| ~ 8157451 0.22| 50 0.65] 27500] 0.00] 20555 3.09| 8184951) 0.18

TR 20505 31| 8157451 022 50| 065 27500 0.00| 2055 309 8184951 0.18
BANGALORE | 23411 356( 10771111 028 185 241 162288 002 23596 354 10033399) 024

[EIe 2411 356 10771111 028 185 241 162288 0.02| 23596 354 10933399 024
CHENNAI 17895 272 8513730 022 71 484) 332080 0.04 18266 274 8845810| 0.19

e 17805 272 8513730 022 71| 484 332080 004 18266 274 8845810 0.19
DELHI 57801 878(2714441878) 7151 626 8.17| 802587535 99.30| 58427 8.77|3517029413( 7639

et 57801 8.78(2714441878) 7151 626 8.17| 802587535 99.30| 58427| 8.77|3517029413) 76.39
- i 2ol vl ol el 200 rasonl ool sl zodl el ozl [YDERABAD | aezr| 204 3002112 034 153 200 135000 002 13580 204 13137112 029
ezl a7l Tzl om 2l ool zomstl ood zesmel a7l iz ozl [KOKATA 4626 374 12723817 034 23] 300 204990 003| 24856 373 12928807| 028
= o1910l 940 a19r05008] 2158l 436 593 360200 00a 62300 936 siosorecsl 170  [MUMBAI 61910 9.40| 819105608| 2158 456 595  362200] 004 62366 9.36| 819467808( 17.80
o o | 26050| 68| tsaoredd] 041] | 227  tses| o002 e2d] 34| tseziorg] 033  NCROTH 21050 365 15467444 041 174 227 153635 002 24224 364 15621079 033
- 41a834| 63.00| 193623649 5.10| sa20| 7071 a2rso00| 053] 420254 63.09| 1o7808649] 430  [OTHERS 414834 6300( 193623649 510  5420[ 70.71| 4275000 053 420254| 63.09| 197898649 4.30
e 658459 100.00 3795&ossoo|1oo.oo 7665 100 808240228 10| 666124] 100 4604047028' 100 [TOTAL 658459 100.00{3795806800( 100.00]  7665( 100| 808240228 100| 666124 100[4604047028| 100

vi) TaieR 31.03.2019 9 IERUNeR gRIGA SU A AT W &9 vi)  Details of shares held by the Shareholders in Physical

s ematerialized form as on 31.03.

f [ T &D terialized f 31.03.2019
X IR IR Rl S. . No. of No. of %
: faaror 5 o . SRR % No. Particulars Shareholders Shares| Shareholding
1 ‘1\?" w7 i 7665| 808240228 17.55 1. |Physical 7665| 808240228 17.55
2. |<We =y A 658459/ 3795806800 82.45 2. |Dematerialized 658459 3795806800 82.45
) |RE @ wTuEEine|  406091|1021199134 2218 i) | of which, NSDL 406091|1021199134 22.18
i) |HETETe 252368| 2774607666 60.27 i) |cosL 252368 2774607666 60.27
el (1+2) 666124 |4604047028 100.00 Total (1+2) 666124 4604047028 100.00
fordtar ard & SR, 9 3 REER 2018 § droe-Sugdies s During the Financial Year, Bank allotted 9,02,26,683
F Tl FF F T FUAE T He GFET T 649 00,05 308. equity shares of the face value of Rs. 2/- each at a premium
19 % %. 69.93 T IR (WF IRR ;ﬁ[ IR 17.98 T F T2 of Rs. 69.93 per share (including discount of Rs. 17.98 per
Aty (Frig &1 Fma 71,93 = 9 SA) F i 1;_{ equity share) (Issue price Rs. 71.93 per share) aggregating

7 £ Rs. 649,00,05,308.19 to the eligible employees of the Bank
w9/~ kSl F 90226683 IR fa under PNB-ESPS scheme in December 2018.

% S, 9 1 aduH 99 § YR SR H SAYEE

Further, Bank has allotted following number of equity

SR A R AHRT e 7.2 & 3ot Yo e shares of the face value Rs.2/- each at a premium to
e efed #1 e Government of India on preferential basis during the
. - current year:
et ot ufa| wfe sfeaet| @i (& #)
Calk:tea|) HEZICRIE IRl st Number of Equity | Premium per| Issue Price Amount (Rs.)
shares equity share| per equity
it T ( T (Amt. in Rs.)| share (Amt.
(ufr & ®) % ") in Rs.)
31,29,93,219 87.97 89.97| 2815,99,99,913.43 31,29,93,219 87.97 89.97] 2815,99,99,913.43
63,81,90,364 83.10 85.10| 5430,99,99,976.40 63,81,90,364 83.10 85.10] 5430,99,99,976.40
80,20,63,535 71.66 73.66| 5907,99,99,988.10 80,20,63,535 71.66 73.66| 5907,99,99,988.10
11,15 fasig a9 2018-19 & IWE % F FE ot siefemyueiemy  11.15Bank has not issued any GDRs/ADRs/Warrants or any
aRE el ®E o uReddE foor WK e feer ® aen convertible instruments during the financial year 2018-19
31.03.2019 F FE FASAVTSAVARE W FE GREd and there are no outstanding GDRs/ADRs/Warrants or
2 N = 3 any convertible instruments as on 31.03.2019.

11.16 Commodity Price Risks are Nil. As regards foreign
exchange risk and hedging activities:

11.16 HATEST ®ivd sifem v 21 fosef fafma sifem o 2fm
q Hefua Tfafafean fefafaa 8:

U Board approved Investment Policy in line with

o WA ﬁé‘&n it =i 37'_5:.34 wAe, fre srfed sm prudential guidelines/Bank guidelines framed by
T T g feenfw/de & ety & i Mid Office, Integrated Risk Management Division
aEfed fran ® Sif fafa= dmred =t fwfem (IRMD) is in place which defines potential future

e ()




TN He A/ W ST (STe/amdEr Senfia)
SEARe/FRARE ia feufa senfs & deaifaq wfoss o
BN Al B 1 TReitG w81 KA # SNE efa
feufs & Wy 2 oie ofwm feufa d@mn fefeam g
fafra Sifem adqma 81 Hegedl e STEeune
g fafr= aRueaar safy o foselt 70 Tt wore o
AR & HROT Sea feeeht faftma Sifem et s
aéSiiue, TSfiue iR dusm & dim fuifa o s
TR 7 S B

o Wl Wele ouIi@ o ed H (ewEma/fHata/eTas guoy
St Y90T) ST Sk R S g (W |
FREE) & HWiemH § qEd R S

o URHUANV/ZIUHHY/ARTEH & Head ¥ giva Juuet
e wnefoss &9 @ SE gx § Rl &1 e ik
st g | el w1 aferfre e wa ?) quEe ®
A SUHRR WG g1 WY 5 % w9 guEet §
uRafdd gt ik = H off T @y an w1 gver
T A ¥ TR fwar S R

o  UF B N UF 453 9 URWING THSTEUH § fAed
mew § I e B TeE 1 9 'R W
I=d TaEA % GUY @ S &1 W Hemedl st
SEANTHEST R &1 T oS g1 Srqwifea e ifa o
gftenfird fean w21

arfdles Rard
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losses by fixing various limits such as cut loss/
take profit limits (Dealer wise/Currency wise),
Overnight/forward open positions etc. Exchange
risk associated with intraday open position is also
addressed by fixing Daylight Open Position limit.
Foreign Exchange risk arising due to mismatch
of foreign currency cash flow in different maturity
buckets are addressed by limits such as IGL,
AGL and VaR fixed and monitored by Mid Office,
IRMD.

° All merchant (Export/Import/Inward remittance/
Outward remittance) based transactions are
hedged through OTC derivatives (swap and
forward) in Interbank market.

. USD funds generated through FCNR/EEFC/RFC
are naturally hedged as inflow and outflow of
fund takes place in the same currency. Aforesaid
deposits other than USD are converted into USD
through currency swap mechanism and deployed
profitably after taking swap cost into account.

. Bank has a robust and well defined MIS through
which daily activities are placed before Top
Management at all levels every day. The same
has been defined in Board approved Investment
Policy framed by Mid Office, IRMD.

11,17 WE &1 TIM: &1 T8l 11.17 Plant Location: NA

11.18 sfoafe Haeht Amel § Tom=R %ﬂ Tdl: 11.18 Address for Correspondence in respect of equity related

A afed

TS e Sk

R faum, fag gam

S qad, Q@ o, wie |4, FRI-10,
BT, 7 feeedi-110075

AW H. 011- 28044866

3-89 : hosd@pnb.co.in

11.19 offTeTe Freraa framor womelt: o 3 SEREREHT @

S Fel/feTehTa/ Rl i ST Yol SueTs e
2 a8 SRRkl 1 ekl & g e T
¥ @ ad 999 w9 A W1 g T qOTel & S
TRYRE TN da@Ee Www.pnbindia.in ™ 39es IT T
qea & weEm ¥ Investorinfo>others>Online shareholder
queries/request/grievances @ sidla oTot Yars/frkmad
To FR T B| IERE I hE w1 A @ dAw s
o w1 fafa @ ferrea 1 feofa #1 3@ " 2

11,20 Gferamertaes srEmaiiegn fue:

o 99 2018-19 & foru Afaarcfas SRamRian A= w
% for, 9% 3 dud oy TEn e FHTN (HEEaE w O
gfea, % faoelt) #1 fg fran om afaamafas demen
e sl et R @ Wy g 7

issues:

The Company Secretary

Punjab National Bank

Share Department, Finance Division

1%t Floor, East Wing, Plot No.4, Sector-10,
Dwarka, New Delhi - 110075

Tel. No. 011- 28044866

e-mail : hosd@pnb.co.in

11.19 Online grievance redressal system: The Bank has

made available an online query/grievance/complaint
redressal system for reducing the time period involved in
correspondence in resolving the shareholders’ queries/
grievances. Under the new system the shareholder may
log in their query/complaint through the portal provided in
our website www.pnbindia.in under Investor info > others
> Online Shareholder queries/requests/grievances. The
shareholder will be able to view status of the reference
from the date of lodging till its resolution.

11.20 Secretarial Audit Report

For conducting the Secretarial Audit for the FY 2018-19,
the Bank had appointed M/s Ashu Gupta & Co. (Practicing
Company Secretary, New Delhi). The secretarial audit
report is annexed to the corporate governance report.

9] T—



11.21. WYNE & WY Ot shige Hem =it g

. ST 3 T ST UTed
"= EEs @ Exi EE3y SToear e [ Tertaet
01.04.2018 (23.05.2018 [19.02.2019 (01.04.2018 |22.05.2018 (13.03.2019 (01.04.2018 (25.04.2018 |18.05.2018 [01.04.2018 17.12.2018 01.04.2018 16.05.2018 20.12.2018
1 qz"}q g@an vii INE160A08076  AA-/CWDI  A+/Neg A+/Neg AA+/RWN AA+/RWN A+/Neg
2 w1 FEaTViIl  INEL60A08100 AA+/RWN AA+/RWN A+/Neg  AA/CWDI  AA/Neg
3 w1 @l INE160A08118 AA+/RWN AA+RWN A+/Neg  AA/CWDI  AA/Neg
4 w1 FEAx  INE160A08126 AA+/RWN AA+/RWN A+/Neg  AA/CWDI  AA/Neg
5 w1 F@AXI  INEIGOA08134 AA+/RWN AA+/RWN A+/Neg  AA/CWDI  AA/Neg
6 draiafr s #@ell1 INEIGOAOBO68  AA+/CWDI  AA/Neg AA/Neg AAA/RWN  AAA/RWN  AA+/Neg
7 drafafy st 4@, INEIG0A0B084  AA+/CWDI  AA/Neg AA/Neg AAH @ AA-/Neg  AA-/Stable AAA/Watch AAA/ AA+/Stable
Developing watch Neg
8 T A - ey INE160A09280  AA+/CWDI  AA-/Neg  AA-/Neg AA+/CWDI  AA+/Neg  AAA/Watch AAA/ AA+/Stable
Developing watch Neg
9 T I -1 @yl INEI60A09314  AA+/CWDI  AA-/Neg  AA-/Neg AA+/CWDI  AA+/Neg  AAA/Watch AAA/ AA+/Stable
Developing watch Neg
10 FRR -namd FEATXIV  INE160A08019 AA+/Hyb@ AA-/Hyb  AA-/Hyb AAA/Watch AAA/ AA+/Stable
-m Neg Stable Developing watch Neg
11 HA -0 SE@A  F@eAxv  INE160A08027 AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
-m Developing watch Neg
12 FHA -wSAA  F@elxvi INE160A08035 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
-m Developing watch Neg
13 A -0SHA  F@eAxvIl INE160A08043 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
-m Developing watch Neg
14 FHGT - 1SR - 11 FE@EAXvIIl INE160A080S0 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
15 G - ISHA- I F@ATXIX  INEIGOAOB092  AA+/CWDI  AA/Neg AA/Neg AAA/RWN  AAA/RWN  AA+/Neg
16 Iega¥ X 1 gEenvi INE160A09264 AACWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
17 Feor® &R 1 gEenix  INE160A09272 AA/CWDI  AA-Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
18 JoaeR PR 1 gEdix  INE160A09298 AA/CWDI  AA-Neg  AA-/Neg AAA/Watch AAA/ AA#/Stable
Developing watch Neg
19 Jeurel SRR 11 g@aixi  INE160A09306 AA/CWDI  AA-/Neg  AA-INeg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
20 IeErET ST 0 %;@FITXII INE160A09322 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
21 Feera® A 11 g@elly  INEL60A09223  AA/CWDI  AA-Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
22 ool AR 0 gEelvi  INE160A09231 AA/CWDI  AA-Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
23 W@z"‘m{' -1 S}!’@Eﬂw INE160A09249 AA/CWDI  AA-/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
24 ool AR 0 gEelvi INE160A09256  AAICWDI  AA-Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
25 STHT YHTOTIT A1+/CWDI A1+ A1+ Al+ A1+ A1+

@ THRHF 9@ % Y Yo W
TTSeleIeNd: [IhTHRe JHa & §19 shiee qei W FARHT:
TE: 20 3000 HUS BT T -1 o To10 Tehiael AT Tu-/ TR

@Rt e,
TIA: T8 et (g HET)
feTi:  28.05.2019 Tey eI Ud gE wrues SAfHeRt
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11.21. List of all credit ratings along with revisions thereto
a. Details of Credit Rating obtained by the bank during the financial year for all domestic debt instrument except fixed deposit
Sr. Instrument Series ISIN CARE ICRA INDIA RATING BRICKWORK CRISIL
No.
o 0. 018 |22.05.2018 |13.03.2019 101.04.2018 17.12.2018 01.04.2018 16.05.2018 20.12.2018
1 ATl Series VIl INE160A08076 ~AA-/CWDI ~ A+/Neg A+/Neg AA+/RWN AA+/RWN A+/Neg
2 ATl Series VIl INE160A08100 AA+RWN AA+RWN A+/Neg  AA/CWDI  AA/Neg
3 A1 Series IX INE160A08118 AA+/RWN AA+/RWN A+/Neg AA/CWDI  AA/Neg
4 AT Series X INE160A08126 AA+/RWN AA+RWN A+/Neg  AA/CWDI  AA/Neg
5 AT-1 Series XI INE160A08134 AA+/RWN AA+/RWN A+/Neg AA/CWDI  AA/Neg
6 LongTermBond  Series 1 INE160A08068  AA+/CWDI  AA/Neg AA/Neg AAA/RWN  AAA/RWN  AA+/Neg
7 longTermBond  Series 2 INE160A08084  AA+/CWDI  AA/Neg AA/Neg AAH @ AA-/Neg  AA-/Stable AAA/Watch AAA/ AA+/Stable
Developing watch Neg
8 Perpetual Tier-1  Series V INE160A09280  AA+/CWDI  AA-/Neg  AA-/Neg AA+/CWDI AA+/Neg  AAA/Watch AAA/ AA+/Stable
Developing watch Neg
9 Perpetual Tier-1  SeriesVI  INE160A09314 AA+/CWDI  AA/Neg  AA-/Neg AA+/CWDI  AA+/Neg  AAA/Watch AAA/ AA+/Stable
Developing watch Neg
10 Tier Il Basel - Ill Series XIV  INE160A08019 AA+/Hyb@ AA-/Hyb AA-/Hyb AAA/Watch AAA/ AA+/Stable
Neg Stable Developing watch Neg
11 Tier Il Basel - Il Series XV INE160A08027 AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
12 Tier Il Basel - Il Series XVI  INE160A08035 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
13 Tier Il Basel - Il Series XVII  INE160A08043 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
14 Tier Il Basel - Ill Series XVIII  INE160A08050 AAA/RWN  AAA/RWN  AA+/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
15 Tier Il Basel - Il Series XIX  INE160A08092 ~ AA+/CWDI  AA/Neg AA/Neg AAA/RWN  AAA/RWN  AA+/Neg
16 Upper Tier Il Series VIII INE160A09264 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
17 Upper Tier Il Series IX  INE160A09272 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
18 Upper Tier Il Series X INE160A09298 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
19 Upper Tier Il Series XI INE160A09306 AA/CWDI  AA-/Neg  AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
20 Upper Tier Il SeriesXIl  INE160A09322 AA/CWDI  AA-/Neg AA-/Neg AAA/Watch AAA/ AA+/Stable
Developing watch Neg
21 Upper Tier Il Series V INE160A09223 AA/CWDI  AA-/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
22 Upper Tier Il SeriesVI  INE160A09231 AA/CWDI  AA-/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
23 Perpetual Tier-1  Series IV INE160A09249 AA/CWDI  AA-/Neg  Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
24 Upper Tier Il Series VII INE160A09256  AA/CWDI AA-/Neg Withdrawn AAA/Watch AAA/ AA+/Stable
Developing watch Neg
25 Certicate Of Deposit A1+/CWDI A1+ A1+ A1+ A1+ A1+

@ Ratings on Watch with Negative Implication

TWDT: Credit watch with Deve loping Implications;

Note:CRISIL rating AA-/stable for AT -1 of Rs. 3000 Cr

Place: New Delhi

Date: 28.05.2019

For Punjab National Bank

(Sunil Mehta)

Managing Director& CEO
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Declaration

(As per Schedule V (D) of the SEBI (LODR) Regulations, 2015)

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management Personnel of the Bank, which is
posted on the website of the Bank i.e. https://www.pnbindia.in/model-code-of-conduct.html

The Board Members and Senior Management have affirmed compliance to the Code of Conduct in accordance with Clause 26 (3).

For Punjab National Bank

Place: New Delhi (Sunil Mehta)
Date: 28.05.2019 Managing Director & CEO



e 00

HH TEA-THAR - 3
wieeta o wdhen e
31 ™, 2019 &1 99w foxia a9 & foag

et it fafem 24 T (geEiogar aeAae iRy STde)
2015 & STTat

=,

HEE,

TS NYEA Seh

JUH HEd: & G- 4,
TFRT - 10, SR,

7 feelt - 110075

T U AT Sk (9% § 49" el 9 €) 5 Ry e s
HARS HEl B e AR AN HAHTE WEHH % STUeH
wfeeta sifee fman €1 et sifee 3@ @ls @ foran w0 o fm
T T HUUNS A0 TR STUeH k1 ek & 3R
39 W A T H HE H 3fed SmER e

gfeda 3fifec & Geled & SRE S& g9, e, e 99,
wird T qfgd fre U fied ok e g wewee R e T
% WA qUl Aok, S SUshEl, Telel AR eferpa wiatitem
BRI o ST IR TS A b SMER W, BH 39w Hied | R
#d ¢ 6 Tl @ A, S F 31 W, 2019 (‘sffee smfya’) w
T gU ot o & R i & fau stifee #) sty & <R,
Tei gt HaHteR WauHl 1 SueE fha € 9 9w ot R o
% U 3fud o€ giwA SR U fawdrR &S i SAure- e
&, o 3@ qd® 9 oI 7l w1 T i % e 2

B 31 W, 2019 1 AT gY foxie @ & forq §e gry s g

o, TS, e 9o, e wd <ifEet R e el SR S g

TEEE U T e Rt w1 Wi T eeE % oeEr w5 R

() & sAfutEm, 2013 (‘efufeEm’) SR gEe d'@d S T
fem( (dF ® o T 2, e dF e sifufrEm,
1956/2013 & WrE€M & dqgd i wof 7@ 8);

(i) wiagfa e (fafem) sifafem, 1956 (SCRA) iR s
qed ae g T,

(iiy ~ TrETR erfufem, 1996 @R SE® ded =T e fafEm $ik
‘@rﬁrm;

(iv) Toseht gm1 weiem erfufem, 1999 ok el weasr e,
- g faw @i aed arfvfeas woi w5t dm %
dgd T U fEm iR wmE;

(v) 9rdm wfagfa ok fafma o sfufem, 1992 (‘g
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Form No. MR-3
SECRETARIAL AUDIT REPORT

For the financial year ended 31t March, 2019
(Pursuant to Regulation 24A of the SEBI (Listing Obligations and

Disclosure Requirements) 2015

To,

The Members,

PUNJAB NATIONAL BANK,
Head Office: Plot No. 4,
Sector 10, Dwarka,

New Delhi-110075

We have conducted the Secretarial Audit of the compliance of
applicable statutory provisions and the adherence to good corporate
practices by PUNJAB NATIONAL BANK (hereinafter called “the
Bank”). Secretarial Audit was conducted in a manner that provided
us a reasonable basis for evaluating the corporate conducts/
statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute
books, forms and returns filed and other records maintained
by the Bank and also the information provided by the Bank,
its officers, agents and authorized representatives during the
conduct of Secretarial Audit, we hereby report that in our opinion,
the Bank has during the audit period covering the Financial Year
ended on 31 March, 2019 (‘Audit Period’), complied with the
statutory provisions listed hereunder and also that the Bank has
proper Board-processes and compliance-mechanism in place
to the extent, in the manner and subject to the reporting made
hereinafter.

We have examined the books, papers, minute books, forms

and returns filed and other records maintained by the Bank for

the financial year ended on 31t March, 2019 according to the

provisions of:

(i) The Companies Act, 2013 (‘the Act’) and the rules made
there under; (Not applicable to the Bank, as the Bank is not

a company incorporated under the provisions of Companies
Act, 1956/2013);

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’)
and the rules made there under;

(iii) The Depositories Act, 1996 and the Regulations and Bye-
laws framed there under;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made there under to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(v) The Regulations and Guidelines prescribed under the
Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’) viz.:-

(a) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations, 2011;
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The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015;

The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations,
2018;

The Securities and Exchange Board of India (Employee
Stock Option Scheme and Employee Stock Purchase
Scheme) Guidelines, 1999; and The Securities and
Exchange Board of India (Share Based Employee
Benefits) Regulations, 2014;

The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008;  (Not
applicable to the Bank during the audit period)

The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations,
1993 regarding the Companies Act and dealing with
client; (Not applicable to the Bank during the audit
period)

The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009; (Not applicable to the
Bank during the audit period)

The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 2018; (Not applicable to the
Bank during the audit period)

Securities and Exchange Board of India (Depositories
and Participants) Regulations, 2018;

Securities and Exchange Board of India {KYC (Know
Your Client) Registration Agency} Regulations, 2011;

(vi) I further report that, having regards to the compliance system
prevailing in the Bank and on examination of the relevant
documents and records in pursuance thereof on test-
check basis, the bank has compiled with the following laws
applicable specifically to the Bank:

(@)

(b)

Guidelines, regulations issued by SEBI as applicable to
capital market intermediaries;

Reserve Bank of India Act, 1934, Rules, Regulations and
Guidelines issued by the Reserve Bank of India;
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970;

The Banking Regulation Act, 1949;

The Nationalised Banks (Managementand Miscellaneous
Provisions) Scheme, 1970;

Punjab National Bank (Shares & Meetings) Regulations,
2000

We have also examined compliance with the applicable
clauses of the following:

Secretarial Standards issued by The Institute of Company
Secretaries of India. (Not applicable to the Bank, as the
Bank is not a company incorporated under the provisions
of Companies Act, 1956/2013)
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(i) SEBI (Listing Obligations & Disclosure Requirement)
Regulations, 2015 and the Listing Agreements entered into
by the Bank with the Stock Exchanges.

During the period under review and based on the information,
explanations and management representation, the Bank has
substantially complied with the provisions of the Act, Rules,

Regulations, Guidelines, Standards, etc. mentioned above

except to the extent as mentioned below:

a) Minimum public shareholding in the listed entity fell below
25% as the holding of Promoter’s went upto 75.41% by
the preferential allotment of 80,20,63,535 shares on
28.03.2019 however SEBI had vide its exemption Order
No.(s) WTM/GM/CFD/103/2018-19 dated 27/03/2019
required the Bank to bring down the non-public
shareholding to the level as specified and within the time
permitted under Rule 19A (2) of Securities Contracts
(Regulation) Rules, 1957

b) In terms of Section 9 (3) (e) & (f) of the Banking
Companies (Acquisition and Transfer of Undertaking)
Act, 1970, the Bank was required to have 2 (Two)
employee directors, the Bank could not comply with the
same. As per the management representation received,
the Central Government has not made any nominations
w.r.t. to the aforesaid positions of the employee directors.

We further report that

The Bank is not a company incorporated under the provisions
of Companies Act, 1956 / 2013, and the provisions relating
to Corporate Governance and composition of Board for and
as applicable to the Bank are provided in Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 read with
The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970.

Further, as per Regulation 15(2) of SEBI (LODR), 2015 the
requirements w.r.t. composition and certain other Corporate
Governance provisions as stated in SEBI (LODR), 2015, do
not apply on the Bank, to the extent they contradict with the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 read with The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 and guidelines or
directives issued by the relevant authorities.

In terms of these aforesaid laws the Board is duly constituted
and the Bank has a proper balance of Executive Directors, Non-
Executive Directors and Shareholder Director (appointed in terms
of Chapter V of provision of PNB (Shares & Meetings) Regulations,
2000). The changes in the composition of the Board of Directors
that took place during the period under review were carried out in
compliance with the provisions of the aforesaid laws.

Adequate notice is given to all directors to schedule the Board
meetings, notices were sent ordinarily at least fifteen days in
advance (as required under clause 12(3) of the Nationalised
Banks (Management and Miscellaneous Provisions) Scheme,
1970) and a system exists for seeking and obtaining further
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information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting.

Decisions at the Board or Committee Meetings were carried out
unanimously as recorded in the minutes of the meetings of the
Board of Directors or Committees of the Board.

Based on the compliance mechanism established by the Bank
and on the basis of periodical review of compliance reports
pertaining to all applicable laws to the Bank laid before and
taken note by the Board of the Bank, we are of the opinion that
the management has adequate systems and processes in the
Bank commensurate with the size and operations of the Bank
to monitor and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that during the audit period:

1. The Bank has issued and allotted 312993219 Equity Shares
of face value of Rs. 2/- each fully paid at a premium of Rs.
87.97 per share amounting up to Rs. 2816 Crore (Rupees
Two thousand Eight Hundred Sixteen Crore only) to
Government of India on preferential basis.

2. The Bank has issued and allotted 638190364 Equity Shares
of face value of Rs. 2/- each fully paid at a premium of Rs.
83.10 per share amounting up to Rs. 5431 Crore (Rupees
Five Thousand Four Hundred Thirty One Crore only) to
Government of India on preferential basis.

3. The Bank has issued and allotted 90226683 Equity Shares
of face value of Rs. 2/- each fully paid at a premium of Rs.
69.93 per share (including discount of Rs. 17.98 per share)
amounting to Rs. 649 Crore (Rupees Six Hundred Forty Nine
Crore only) to the Employees of the Bank under PNB-ESPS
scheme of the Bank.

4. The Bank issued and allotted 802063535 Equity Shares of
face value of Rs. 2/- each fully paid at a premium of Rs. 71.66
per share amounting up to Rs. 5908 Crore (Rupees Five
Thousand Nine Hundred Eight Crore only) to Government of
India on preferential basis.

5. On behalf of its promoter (Government of India) the Bank
had applied for and SEBI had vide its Order No.(s) WTM/
GM/CFD/103/2018-19 dated 27/03/2019 and WTM/GM/
CFD/70/2018-2019 dated 30/10/2018 under Section 11(1)
and Section 11(2)(h) of SEBI Act, 1992 read with Regulation
11(5) of SEBI (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011, granted exemption from the
requirement of making open offer under Regulation 3(2) of
the SEBI (Substantial Acquisition of Shares and Takeovers)
Regulations, 2011.

6. RBI vide order dated 01.02.2019 has imposed a monetary
penalty of Rs. 10 million (Rupees Ten Million) on observance
of non-compliance with various directions issued by RBI on
monitoring of end use of funds, exchange of information with
other banks and on restructuring of accounts.
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7. RBI vide order dated 25.02.2019 has imposed a monetary
penalty of Rs. 20 million (Rupees Twenty Million) on
observance of non-compliances with directions related to
implementation of SWIFT related operational controls.

For Ashu Gupta & Co.
Company Secretaries

Ashu Gupta
(Prop.)
FCS No.: 4123
CP NO.: 6646

Place: New Delhi
Date: 27.05.2019

Note: This Report is to be read with our letter of even date which
is annexed as Annexure A and forms integral part of this Report.
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Annexure-A

The Members,

PUNJAB NATIONAL BANK,
Head Office: Plot No. 4
Sector 10, Dwarka,

NEW DELHI-110075

Our Report of even date is to be read along with this letter.

1. Maintenance of secretarial record is the responsibility of the management of the Bank. Our responsibility is to express an
opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the correctness
of the contents of the secretarial records. The verification was done on test basis to ensure that correct facts are reflected in
secretarial records. We believe that the processes and practices, we followed provide a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records and Books of Accounts of the company.

4. Wherever required, we have obtained the management representation about the compliance of laws, rules and regulations and
happening of events etc.

5. The compliance of the provisions of Corporate and other applicable laws, rules, regulations, standards is the responsibility of
the management. Our examination was limited to the verification of procedures on test basis.

6. The Secretarial Audit Report is neither an assurance as to the future viability of the Bank nor of the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

Place: New Delhi For Ashu Gupta & Co.
Date: 27.05.2019 Company Secretaries

Ashu Gupta
(Prop.)

FCS No. : 4123
C.P. NO.: 6646
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CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS
(Pursuant to Regulation 34(3) and Schedule V Para C clause (10)(i) of the
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015)

To,

The Members of

PUNJAB NATIONAL BANK,
Head Office: Plot No. 4,
Sector 10, Dwarka,

NEW DELHI-110075

We have examined the relevant registers, records, forms, returns and disclosures received from the Directors of PUNJAB NATIONAL BANK (here-
inafter referred to as ‘the Bank’) having Head office at Plot No. 4 Sector 10, Dwarka, NEW DELHI-110075, produced before us by the Bank for the
purpose of issuing this Certificate, in accordance with Regulation 34(3) read with Schedule V Para-C Sub-clause 10(i) of the Securities Exchange
Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according to the verifications (including Directors Identification Number (DIN) status at the
portal www.mca.gov.in, wherever applicable) as considered necessary and explanations furnished to us by the Bank & its officers, We hereby
certify that none of the Directors on the Board of the Bank as stated below for the Financial Year ending on 315t March, 2019 have been debarred
or disqualified from being appointed or continuing as Directors of companies by the Securities and Exchange Board of India, Ministry of Corporate
Affairs, or any such other Statutory Authority :

Sr. No. Name of Director DIN Date of appointment in Bank

Shri Sunil Mehta 07430460 05.05.2017
2 Shri Lingam Venkata Prabhakar 08110715 01.03.2018
3 Shri Agyey Kumar Azad *NA 22.01.2019
4 Shri Ravi Mital 06507252 04.07.2017
5 Dr. Rabi N Mishra *NA 26.04.2016
6 Shri Mahesh Baboo Gupta 00014313 26.07.2016
7 Shri Sunil Mehta 00065343 16.03.2017
8 Shri Sanjay Verma *NA 15.06.2017
9 Dr. Asha Bhandarker *NA 12.09.2018

* The Bank was established under the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 and hence is not a company in-
corporated under the provisions of Companies Act, 1956 / 2013 and accordingly the provisions of Companies Act, 2013 do not apply on the Bank.
Thus, it is not mandatory for the Directors on the Board of the Bank to obtain DIN, therefore, DIN is mentioned for the Directors who posses DIN
issued by the Ministry of Corporate Affairs and for the Directors who do not posses DIN, ‘NA’ is mentioned hereinabove.

Ensuring the eligibility for the appointment / continuity of every Director on the Board is the responsibility of the management of the Bank. Our

responsibility is to express an opinion on these based on our verification. This certificate is neither an assurance as to the future viability of the
Bank nor of the efficiency or effectiveness with which the management has conducted the affairs of the Bank.

Place: New Delhi For Ashu Gupta & Co.
Date: 27.05.2019 Company Secretaries

Ashu Gupta
Prop.)

FCS No. : 4123
CP NO.: 6646
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Business Responsibility Report
Section A: General Information about the Company

T T g e E—— 1. Corporate Identity Number  Not Applicable
() @ @ (CIN) of the Company
U T A g YvrE % 2. Name of the Company Punjab National Bank
e T o e Ve, wiie 3. Registered address Punjab National Bank,
FTIeR, Witz 6, 4, TRE-10, Corporate Office, Plot No 4,
gRERT T faeett - 110075 Sector-10, Dwarka,
a, m www.pnbindia.in New Delhi -110075
33t amEst eicsmead@pnb.co.in, 4. Website www.pnbindia.in
md@pnb.co.in 5. E-mailid eicsmead@pnb.co.in,
6. Traid famar S amen fa<itar o 2018-19 . oy ) ;nodlfir;b'co'm
. . . o . Financial Year reporte -
7. :ﬁgﬁ%ﬁ:&ﬂaﬂgﬁ) W ¥ (st ittt & 7 Segtqr(s) that the Company is engaged in (industrial
activity code-wise)
. 9. | e S.No. | Sectors
1 SR Fad 1 Banking Services
2 TWHN HRIAR 2 Government Business
3 HY St 3 Agriculture Banking
4 G AfepT 4 Retail Banking
5 T AR 5 Treasury Operations
6 FHTaRe ferT 6 Corporate Banking
7 Teie ST 7 Merchant Banking
8 Tl FRER- o, TEgae we, feufaedt ward, oaF 8 Agency Business- Insurance, Mutual Funds,
gayE 3 Depository Services, Wealth Management etc
8. W W@ Sare/dag fa wut fafda wwdr /3uetler 8. List three key products/services that the Company
A T (qe-ux = ITTER ) manufactures/provides (as in balance sheet)
¥F # ARl ik Jarett = F=fafeg d9 3t 5 siala ERiET) The Bank’s products & services can be broadly categorized
e ST 9ot under the following three heads:
1. TERIIE H 6] SR, s smweEn, gafy sAfei - 1o Deposits include Current Deposits, Savings Deposits,
o sadt sHERE anfe st S Term Deposits, Recurring Deposits, etc.
2, HUT TS 1fm ¥ wrftrer & 2. Loans and Advances include:
T T H ; S H, qET H, fRrem s, Foifrs a. Retail loans: Housing Loan, Vehicle Loan, Education
01 ST Loan, Personal loan, etc.
# e T R S, S B wE, e B b. Agriculture Loans: PNB Utkarsh, PNB Krishi Card,

e ()

6

w1, TUAE W FT o1 A, oA wearn we
IS, HUAsT R Grel AT, e U ST A
afel

TR H : WOAet Yo, Wewst fmfar, diost
I AR, WA AR G Ao, TCst o,
#fge wE, gt SRa wfee FE, dwmst er
feren a1

FHIANS RO : THe del HieR TfeR TR, R
e Td W owmw, wEEa ¢St famum, efEs
IR MUR ST o, wafy o, fafd fom, fao
faruryor enfe |

Kisan Credit card, PNB Sona Krishi Rin Yojana, PNB
Kalyani Card Scheme, PNB Krishak Sathi Scheme,
PNB Gram Uday Scheme etc.

C. MSME Loans: PNB Seva, PNB Nirmata, PNB
Kushal Vyapari, PNB Weaver Mudra Scheme, PNB
VANITA, PNB GREEN RIDE, Super Trade, SME
Sahayog Scheme, PNB Sanjeevani, PNB Artisan
Credit Card, PNB Laghu Udyami Credit Card, PNB
General Credit Card Scheme, PNB Dealer Suvidha
etc.

d. Corporate Loans: Rooftop PV Solar Power Projects,
Loans against Future Lease Rentals, Working
Capital financing, Project Finance & Infrastructure
Finance, Term Loans, Export Finance, Bill financing
etc.
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31 A 2019 T HUA & 13 3f9a wEteEl (SEat),

76 Hed HEeE 3R 6989 W@ € §F # 3 W
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10. U GRT HoIfeld SR — T,/ e,/ T/ 3R e 1
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g ot : wut & faxita faawor

1. TehdT UST (ST ) ¥, 920.81 FS

2. /A HUER (AN ) %.11,34 279 &g

3. T % UYHTd HAl oY (METANR) &, 9975 &I

(7f)
4, & YU 9 & UlAve & w9 ® frrtha wmfses
IS (HTESR ) WX fewmar & &/a =19 (%)

01 o1 2018 @ 31 AE 2019 *1 3@l & INH, TeA Hwgem
Tffaferal W fRAT T HA F % 2954.15 @ B o foeRo

FreER 2
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Other Products/Services

Cash Management Services
EXIM Finance

Gold Card Scheme for exporters
Doorstep Banking Services
Mutual Funds

Depository Services
Merchant Banking

World Travel Card

i. NRI Services

j- Wealth Management Services
k. Online Trading

l. Credit/Debit Card Business
m.  Insurance Services

ST@ "0 a0 o

Total number of locations where business activity is
undertaken by the Company

a. Number of International
details of major 5)

Locations (Provide

Bank has overseas presence in the following
countries by way of overseas branches/Subsidiary/

Associates/JV:-

v' 2 Overseas Branches at (1 at Hong Kong and
1 at Dubai)

4 Subsidiary at United Kingdom- PNBIL

v Subsidiary at Bhutan- DRUK PNB Bank Ltd.

v' Associate at Kazakhstan- JSC Tengri Bank

v

Joint Venture at Nepal- Everest Bank Ltd.
b. Number of National Locations

PNB has 13 Zonal Offices (ZOs), 76 Circle Offices
and 6989 branches as on March 31%t 2019. The
Bank has 3 domestic subsidiaries and 7 domestic
associates.

Markets served by the Company—-Local/State/National/
International

Both National and International markets with a large
branch network.

Section B: Financial Details of the Company

1.
2.

3.
4.

Paid up Capital (INR) Rs 920.81 crore

Total Business (INR) Rs 11,34,279 crore
Total Profit after Taxes (INR) Rs 9975 crore (Loss)

Total Spending on Corporate Social Responsibility

(CSR) as percentage of profit after tax (%)

During the period from 1%t April 2018 to 315 March 2019,
a sum of Rs 2954.15 lacs has been incurred on CSR
initiatives with details as under:

107 ——
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Bl feman T == (%, @@ °)
(01.04.2018 | 31.03.2019)
THL/AHL H HUCHAR 459.98
et Blen! STRIGHT 96.85
TrHroT TSR wf¥TeTor Heer 1851.41
(SARTHLETTE)
foram wfttar ®3% (THE)/ 520.01
forfta waRa #5 (THTAH!)
qe areet 24.01
duet fham oo fien 1.89
TicdTed I
w_A 2954.15
5. 39 fafafaEt @ get 9 W SwEE 4§ sfeatea ==
fefg T -
Hugerr ittt Femer €:

— Wik

(TEIEY) , IO TRISTR F¥1eT0r e (STRUEEEsTE) o1fs
% W § g R § aRE 4@ B

T,

foram ufdteror &g (FTCs): &% 4 o=z @@ @
wifed foram gfreror &5 (FTCs) & wieam | w0
AR T AR B Gk aE S W@ ® | A %E
wiawiEl & wi¥er iR e Seam W oeaH wiga
W B SF A 12 frum ivem g Tt fag
& Wl w3 Heg wafafeei qen wEe, i @R
ToeTd/amers iR Safiar fosm sEwa | § fyes
YiTemr YeH R W T & a9% 9, ThAE
q 46185 UETUT HEHH AT FH 14,19292
el 1 qier g e 21 3 wfvte &% fHami
% @al o diegd a9 are g1 udieon gladiet 9 &R
foraml w1 e difeal foem & sifean foge@
weE % foau et W o €

TMHIOT RIS AiSTeTorT Geems ( RSETIs ): TTHion
TS SR S URER i I S=1aA 3R RSN
% foTT ufererr weM & 3G R H 55 ARTHEME
AR 2 uEfor fohE % W@ W@ 2 T % 6%
T, yfoifed SeiceR % e 269,659 ¥, e 9@
170856 wfged ® iR 97172 sdwet goft @ 7

TS TS et a8 AT ATeior/atef 9t &7t ot anferehratt
o wi TY1eq o1 SRty oM & foTw 21 39 =Sl % e,
Yook U= T TG hT 10 SERdHs SISt 1 2500/~
THYYA 3R T 100/~ WidHE Wik W w9 H fren
a9t 29 R X @1 @1 =t sifermietl i 126
el g0 T T o Ul I werd fuend @ fadiy

Name Amount incurred (Rs lacs)
(01.04.2018 to 31.03.2019)
CSR at HO & ZOs 459.98
PNB Hockey Academy 96.85
Rural  Self  Employment 1851.41
Training Institutes (RSETIS)
Farmers’ Training Centers 520.01
(FTCs)/ Financial Literacy
Centers (FLCs)
PNB Ladli 24.01
PNB Kisan Balak Shiksha 1.89
Protsahan Yojana
Total 2954.15
5. List of activities in which expenditure in 4 above has

been incurred:-

CSR activities are as under:

The Bank contributes to social development by way
of various trusts and institutes such as PNB Farmers’
Training Centres (FTCs), Rural Self Employment Training
Institutes (RSETISs) etc.

a.

Farmers Training Centres (FTCs): The Bank
continued to empower the rural and poor populace
through its well structured Farmers’ Training Centres
(FTCs). These centers are focusing on training
and economic upliftment of participants. Bank has
established 12 Farmers' Training Centres which are
providing free of cost training on agriculture & allied
activities and also for Computers, cutting & tailoring/
embroidery and entrepreneurship development
programs. Since inception, FTCs have imparted
training to 14,19,292 persons by conducting 46185
training programs. These Training Centres have
been equipped with the Mobile Van having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers.

Rural Self Employment Training Institutes
(RSETIs): In order to provide training to rural
population and their families for skill up gradation
and self-employment, 55 RSETIs and 2 Rural
Development Centres are operating in India. Total
number of trained candidates since inception is
2,69,659 out of which 170856 are women and 97172
were from BPL category.

PNB Ladli: The Scheme is meant for popularization
of education among girls of Rural / Semi urban areas.
Under the scheme, Bank is providing for education
inputs of Rs. 2500/- in lump sum and Rs.100/- per
month as pocket allowance to 10 needy girl students
of each identified village. Selected girls will continue
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foafta fare )
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el

2. UGk SR e Sierl SN SUshT TEErE |
ws 9 ;3= faavr
1. R U hr I SN RO/ wuTTE &7

o

o 4 ¢ 4

&

aT) .E &
&%, W i
®H. T hT 0 wrtae &t
rurd (%)
1 et fireey fafaes 74.07
2 et saede gidgs fafies 100.00
3 WA 3YIRY s Ugae fafaees 81.00

#liel SvaRy sifwn wgae fafiee fHiepa 21 sifen asdy @i
ToRal ST T € 991 BT % GHIOA g HeH ST S ® B

to get support every year till they complete 12th
class. During FY 2018-19, Rs. 24.01 lacs was
distributed among 2105 girls students. So far, we
have distributed Rs.161.84 lacs to 8662 girls under
this scheme upto 31.03.2019.

PNB Hockey Academy is one of the major initiatives
towards supporting national game. Through this
academy, the Bank nurtures young and talented
players by providing all logistic support and prepares
them for the national team.

List of Core CSR activities in which expenditure has been
incurred is given below:

a.

®

> a =

k.

Donation to flood affected victims, by contribution to
CM Relief Fund Kerala.

Distribution of wheel chairs and stretcher to the
Hospital for the needy patients.

Contribution to Kumbh Mela Allahabad.
Donation to charitable trusts.

Social service like organizing tree plantation,
promoting use of renewable sources of energy like
solar power, wood power, tidal power.

Free Health Check up camps.
Blood donation camps.
Free distribution of artificial limbs.

Supporting under privileged and downtrodden
sections of society, orphanages etc.

Community service by providing water cooler, health
& sanitation.

Opening & Maintaining Library & Reading Rooms.

Section C: Other Details

1. Does the Company have any Subsidiary Company/
Companies?
A. Subsidiaries
a. Domestic Subsidiaries
NS(;. Name of the Entity Z:A?r?:rrstihc;; 5}:

1 PNB Gilts Ltd. 74.07

2 PNB Investment Services Ltd. 100.00

3 PNB Insurance Broking Pvt. Ltd.# 81.00

# PNB Insurance Broking Pvt. Ltd is under winding up, broking license of the
company has already been surrendered and liquidation of the company is
under process.

b. International Subsidiaries

—_ s ! S. Country of | Proportion of
.9, TLIAT T A0 e @ e || @t Name of the Entity . Ownership %
1T (%) No. Incorporation
1 T WA o%| gEes feued 100.00 , | Puniab National Bank United 100.00
(Zevre) fafics (International) Ltd. Kingdom '
2 <o WO % ToATies EH 51.00 2 | Druk PNB Bank Ltd. Bhutan 51.00
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M) TEIfTEA: (S Tt 20% o1 SEd orfves ot frawt)
. W], T

B. Associates: (Bank having 20% or more stake)

a. Domestic Associates

e : FF 3 Tl TEe TeWe ®U UEde fAfRe (21.38%)H
AT o st e < @ @ qen fifana o= ko W fafee
(30.00% )1 fTism 24.08.2018 fifeaat 7o = e o fTisr 28.08.
2018 1 HiET a1 & T e TuEEt ok S wutE § S
fewier 7= €, 9 9% & HerEen/sE/TEiE @ @l

%4 St Tetor SeRt/ T I T T S. Name of Regional Rural Banks / Proportion of
m T =0 (%) No. | Other Associates Ownership (%)
1 Ifur faeR umoT S ge 35.00 1 Dakshin Bihar Gramin Bank, Patna 35.00
2 e e urr §w, Jedsw 35.00 2 Sarva Haryana Gramin Bank, Rohtak 35.00
3 femmeet oo S, HE 35.00 3 Himachal Gramin Bank, Mandi 35.00
4 ST T S, T 35.00 4 Punjab Gramin Bank, Kapurthala 35.00
3 bk Tﬂ ’ aih‘, iG] 35.00 5 Sarva UP Gramin Bank, Meerut 35.00
6 dieel TR wEHe fafiee. 32.79 - )
il g .5 —— 6 PNB Housing Finance Ltd. 32.79
7 Tel Heas® Sfean SRy S 30.00 : :
forfide 7 PNB MetLife India Insurance Co. Ltd. 30.00

NOTE:- Bank has offloaded its entire equity stake in PNB
Asset Management Company Pvt. Ltd (21.38%) and Principal
Trustee Company Pvt. Ltd.(30.00%) in favour of Principal Group
on 24.08.2018. The deal got closed on 28.08.2018. As bank’s
holding in PNB AMC & TC companies is NIL, they cease to be
bank’s Subsidiary/ JV /Associate.

. IFMiEE ey b. International Associates
®H, | wer/udfaued | feme @ 3w | i S. | Name of Entity/ Country of Proportion of
T A T (%) No. Associates incorporation | Ownership (%)
1 SugHr WY ¥ | Fenferer 41.64 1 | JSC Tengri Bank, Kazakhstan 41.64
FTFEE Kazakhstan
T, WY IEM : AT c. Joint Venture: International
®H. | e/ uafaues @ | frme @ e | i @ v S. | Name of Entity/ | Country of Proportion of
q| U (%) No. Associates incorporation | Ownership (%)
1 T d% fafes i) 20.03 1 | Everest Bank Ltd. Nepal 20.03

2, M A HU I HREOR IWENIS Ugent § TSI
HUAT/HULET FETRET et 27 afg & ar TEr eru
U T ) it wE )

BEil

3. W HIE T WRAT/HENY (3vwia IMyfdehal, fadtem
Tarte ) Toweh /foeh W1 ®ut HIeR &l &1, ROt
W HREN TSI Ugell | TEARTEr il 87 afa
&, o UE ST/ Gearal e ufaerd =«me ? [ 30% & 4,
30%-60%, 60% | 3Tferen
&t

e T HRER STEaE gor
1. ®RER IWeEgd & fau sueert e eyt @
Tereror

&, HNER TGS Hifa/Afqa & shEaas aq StarEr
Tavreh fevent & faavor

2. Do the Subsidiary Company/Companies participate in
the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s).
No

3. Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities? [Less
than 30%, 30-60%, More than 60%]

No

Section D: BR Information

1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR policy/policies
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w4 | = faaror S. No. | Particulars Details
1 T . 08110715 1 DIN No. 08110715
2 B TA o G Name L V Prabhakar
3 e FriqTeTs 29 Designation Executive Director
W HRER STEMEEd W e b)  Details of the BR Head
®E  |= faaror NS. Particulars Details
- - 0.
! ST E. wqﬁ 1 |DIN Number Not Applicable
2 ™ ‘qg\ 2 |Name Arti Mattoo
3 hg 3 | Designation General Manager,
wEAfT Fee Te onfefe Tmst g Strategic ~ Management  and
4 T g, 011-28044173 Economic Advisory Division
- b 4 | Telephone number |011-28044173
= el | artimattoo@pnb.co.in — - -
> i @p e-mail id artimattoo@pnb.co.in
2. ‘F{W I am (Qj%ﬁﬁfr & IR ) st ftfa/Afeal (W o Principle-wise (as per NVGs) BR Policy/policies (Reply
VAR R D) in Y/N)
oc
w0
o
-]
o |
2|28 g
S | questi 8l8|5|2 |, 5
. ot : No. | “HeSHOnS S|gls|s5|5|8|2 &
8 4 ﬁE 2|23 |2 |E|8 5
& B gl5|g|8|s|8le| |5
E EE EEE} 218|13|s|E|2/5|% |2
E m (a2 |dh £ |w|a |0 O
# E
P1 (P2 [P3|P4 [P5|P6|P7 |P8 |P9
i | 2 | i3 (| s | e (A7 [ fI8 | 9| 4| poyou have policyipolicies | Y |Y Y |Y [Y Y [¥ |Y |v
| | s @i | wi | |w|w | wi | |w | for...?
T % fo 2 | Has the policy being Y IY [Y [Y [Y [Y [Y |[Y |Y
HifqAfaar 22 formulated in consultation
with the relevant
2 T Hifa w1 fuRor defia gl e |e|w|e|w|w|ET| & stakeholders?
feaumei & wmel 9 fman
T ®? 3 | Does the policy conformto [Y |Y [Y [Y (Y [Y [Y |[Y |Y
any national /international
3 |=n Aifa e Ty e | w |w|e|e | = ||| = stangards? If yes,
AT AE B eTIET €2 specify?(50 words)
e &, @ = w2 (50 4 | Has the policy been vy [v [y [y |y [y |y |y
=l H) approved by the Board? Is
4 | i O sryfea | @i | Wi | @ | Wi || e | W | e | w yes, has it been signed by
2 aﬁgg e MD/owngr/CEO/appropriate
WA s s e Board Director?
R g T 27 5 |Doesthecompanyhavea |Y |Y |Y [Y |Y |Y |Y |Y |Y
o A T T T T T T = specified committee of the
> g‘f‘ﬁ gj%i;ﬁm‘ S R R R e e e Board/ Director/Official o
iy T S 52 oversee the implementation
g ! ) of the policy?
6 ﬁﬁ,aﬁﬁ?i@ﬁﬁ www.pnbindia.in 6 | Indicate the link for the waw onbindiain
e, fef = policy to be viewed online? P '
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7 |=m Hifa & aR § @ o e | @ % |w|® || % 7 | Has the policy been Y |Y|Y [Y|Y |Y |Y |Y]|Y
T SR 9 are feay formally communicated to
TR 1 Sl w9 9 all relevant internal and
gfea T T © 2 external stakeholders?

8 |=m AfaAfel = e ww | B | | @ | % | % | e || = 8 | Does the company have Y [Y|Y [Y Y Y [Y |Y]Y

. . . in-house structure to
B F H K SARE implement the policy/

G ST B? policies?

9 |=n Hifaftfaat & dafua T v | @ | e 7| e ||| & 9 | Doesthe Companyhave Y [Y|Y [Y |Y |Y [Y |Y|Y

feauren! o1 Temet & a grievance redressal
mechanism related to the

FuA 8 /At & policy/policies to address
Tae W o HA A HiE stakeholders’ grievances
R e related to the policy/

policies?

10 |0 et o vl i % of . 10 | Has the company carried The Bank has separate Divisions that are
w1 TS g 39 A F WG R B AU FH F e sem pany P

; . of o - - out independent audit/ issuing guidelines under the Business
# il i E evaluation of the working of | Responsibility Policies to be followed by

W??TW T imﬁ St %'H;H; /e Wﬁ & this policy by an internal or | the operating units. The performance is
S € ﬁwa;ﬁ ;qu SR SR T FHIE external agency? reviewed periodically based on internall

external developments.

e, afs | |, 01 & Tordl Tagia or 3w &1’ &, @t wam  2a.  If answer to S.No. 1 against any principle, is ‘No’,

e W T TEr b 82 (2 famen a@ sifera =) please explain why: (Tick up to 2 options)
. U1 |dt2 (U3 [di4 |dis |dte [di7 |dts |dio S
4 A N(; Questions P1|P2(P3|P4|P5|P6|P7|P8|P9
! ) et T 1 | The company has not
T w2 understood the Principles
2 | i 2 | The company is not at a
T @ vl fuifi stage where it finds itself in
fagial ® Afaat =t a position to formulate and
Frefia gen @ w implement the policies on
— specified principles
3 |wT F U s s 3 | The company does not
% fou fasitg stemn : have financial or manpower
S - T resources available for the NOT APPLICABLE
5 task
I
4 o 6 TR B s 4 | ltis planned to be done
within next 6 months
TH HH H A B
5 |ormet T I & s 5 |Itis planned to be done
R e 1 within the next 1 year
6 | T HRO (FIAT 6 | Any <_)ther reason (please
e FH) specify)

3. HRER IS ¥ Hafaa afugmas
o % gfa ware faed freves wea, i @i wfafa

3. Governance related to BR

e W HUH & HOER I & o . Indicate the frequency with which the Board of
. 5 %%m firer 1 3 : A 3 Directors, Committee of the Board or CEO meet

R “,' | 3 HrE ! to assess the BR performance of the Company.

- 6 g H, wfaead, Tw o6 A orfaes srafy w Within 3 months, 3-6 months, Annually, More

HT & FHRER IWGE ToIRT F qeART 'q than 1year.

FrRY Hedl &1 At do% B 8 The Board of Directors meets annually to assess the

BR performance of the company.

e {12




o N HUA St YeEr ferar (weAfafaet ) e
T YERT9T HTdr 82 30 3T & T gdwfes o=
27 30 Trat o wemfyTa e strar £7
S aiffer STUR W AR RO THIRE wa ol
T % 1 dewe W e W ? 9 ten @ fem
BEWIAS hitps://www.pnbindia.in 21
@z 3§ : Tagidan wavi
fagia 1: ®RER & e, TREiia o Jeeed & qe
g @ "wenfem ug FEfa & enfem
1. @ faewar, Rvad o qe=r | detia f{ifd dae s
H HR HA B? T/AE HMN AE WUE/WIE  SEmi/
My fdehatatl/HfeaTerml/ TAsiial/3r ot Taw wet 82
Afeerar, fwad ol ywER ¥ wafm Aifd $aa wad @
TaIfe H € R 98 W / WY awd A1 o & fou
foreqita 721 =it B1 A &1 U foedal sefer HAifd § ol s
e R Gfedr Td W6 § fived ok yeER 9 fue
% SURl % aR H Hp AriesiEs g w1 o geEas fh
2l 7E HIT 39 fagdl & Muifa s § 9 W §F o
el H W O HIHE 1 FEEE SR STER0 |

S wHE R 9U SR Yeud % udi wee 9 erden
FT & T o U Ureehl, HEEE 9 o fequnenl & f&d,
TR T FHedmn H GAREa wH F fau s fof o ek
HRER WS H Hednt, By, HhRcHsh, qHeyu 3R
IAEH FE IRAY S WA Sk 7 Fahdl AFe T R
A o fean 7 arfer a7 giifesa foran < @ foF a1
IS TE= B SR B askar rEn (HehE) & feentEa
% SIER STIEAHS AR 99 | 94 g

2. fuoe foxia ad ¥ feaamat @ fradt foremed wa o
qr yeed gRT feham wfaora o1 Gdrawees gumens ferar
Tar? afe YEr A ST 50 vl § gHent faewor )

forita = 2018-19 ¥ e 62,539 UEH kR W gE SN
01.04.2018 % 1862 T¥hTad @i ahmn off, S /A 64 401
oftl forad ¥ 63435 erafy % WA v foran man 21 Rk
F9er &1 gfaer 98.50% €1

fordr o 2018-19 % <R W el IPRURE RIwRE 17 2,
o & |eft 1 goee e mEm
fogia 2: ®RER & T SAE X FEOC WEE &
oY S GRFaA € Ao oru WUt S uk & S e
T wErEw Bl
&, U UW 3 S@El o Hareli & geil 9 et s
U gure a1 ugieRuT | Heifua fawa, Sifem qen/sterar
T A B
o wad T & favarg @t @ ok 98 giifvea s @
fF ST FRER Afed | qAfeRoT WevT Wit w1 39 fave
F @R, ¥ 3 B RetRy R § f e o wEty

alfdfes Raid
Annual Report
2018-19

. Does the Company publish a BR or a
Sustainability Report? What is the hyperlink for
viewing this? How frequently it is published?

The BR report is published annually and made
available on the website of the Bank under the
hyperlink https://www.pnbindia.in.

Section E: Principle-wise performance

Principle 1: Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and
corruption cover only the company? Yes/ No. Does
it extend to the Group/Joint Ventures/ Suppliers/
Contractors/NGOs /Others?

The policy related to ethics, bribery and corruption covers
only the company and does not extend to the Group/Joint
Ventures/Others. The Bank has a whistle blower policy in
place and has also laid down certain guiding principles
regarding ethical code of conduct and measures to tackle
bribery and corruption in the organization. This code sets
forth the principles on which the Bank shall operate and
conduct its business with its stakeholders, government
agencies, the regulators, media and other concerned
parties.

The Bank expects all its Directors and employees to
exercise sound and fair judgment in order to safeguard
the interests and welfare of its customers, employees
and other stakeholders by maintaining a cooperative,
efficient, harmonious, motivated and productive work
environment in the organization. The Bank has placed
continuous emphasis on Vigilance matters to ensure that
cases are identified quickly and disciplinary proceedings
are completed in time in accordance with the guidelines of
Central Vigilance Commission (CVC).

2. How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so,
provide details thereof, in about 50 words or so.

Total number of customer complaints received in FY 2018-
19 is 62,539 and 1862 complaints was outstanding as on
01.04.2018 totaling 64,401. Out of which 63,435 have been
resolved during the period, with percentage of resolution at
98.50%.

Total number of shareholder complaints received during
FY 2018-19 is 17, all of which were resolved.

Principle 2: Businesses should provide goods and services
that are safe and contribute to sustainability throughout
their life cycle

A. Listupto 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/or opportunities.

The Bank believes in sustainable development and
ensures that its business model incorporates environment
protection. Towards this concern, Bank has put in place
guidelines that before the disbursement of any Term Loan,
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% dfaao § g, I8 ghfaa fean S =ifen fom, st ff
ST B, YguU fEE @ 9w & T 9 STavesh
wifafuss den o= STHIG/Afal 1 Surehal ¥ ura fohan
ST =fEu|

SR SR wateRer Hedt fomei i el | g¢ BOR HD

>

druelt ergett FIen, aifereht e s Weted S
& fau: @' ae amfioyerd sl &5 St Sifeshret
% o= e # A o % fau 21 59 e @
Fatd, o g faf=d e # 10 s arferh
TS R T 2500/~ THYT @ Fewr s awqu 3R
% 100/~ Ufd A€ HT AW A9 o F AU YgH w@
B =T aefwal ® 12 of wen g0 e qh e ad
e WE et W fad o 2018-19 ® 3R,
2105 BTl & &= 24.01 9 ¥9 faaf@ fFw T
oI T, THH 39 AN % d8d 31.03.2019 TF 8662
AR H 161.84 @ T faafa feg 2

et forehre — T aitieRd A A F SERT
e fau T wel i wHW w9 9 faskiEd wem @,
e Are, anffer iR o fedqument (urion, wwenrt
sifyepiiEl, T feel k) & 9wem & W
e, Yoo egfd, e, fastelt, wrees, ek S
¥ A g w1 T wfhe €1 59 e % e,
o 3 fafa=r deadi § 169 el (ol el § 78 @R
R-aoft el & 91) w1 g foran 21

d% % FEH UNTAUT dg (UTHSH) w fencrsh
Ff0 IR Ui fam #1 gl ® T A “Iepear
g” ¥ giafda feren T 21 A (i) wEe fafafieso;
(ii) ofreftg ik goferd woel w1 @d; (i) Sifesh
R B AT (iv) WH e B AR FI iR
(v) Sod ) e 3R e (vi) e s @
Tererehqul SwRT; (vii) |R el SR ol Sel w1 WRE;
(viii) IY] Tee R & Heiw § qiIer yqH W @ €
MURYA Wro @t fmion Y& TS 5N
forspraree Tfafafertl 29 TH-TF Ma &I TR forn T
2, forqd grfeifr Sugehar &1 frofor, whel & forg
FHa-FH, e F AR, ST, DA F HIM, A
A 9@, 9R KR A I FE Y fahEeTs
1l Wt &1 A Wl wwerE urfio afgenst ofR gansi
F HEGIIH FR0 IEH W@ F SR SHEE &
fou wemee wirw ffer mifsa #x @ €

eteroita St Gt @ fora fasrareon: S 9@k s/
Ter/aEmE ST fasell Seared enfe S Herterd
e AR el ufEieret & fam diftd e
FerRTolg St & SUHNT W HeditEd w8, S e
T W TAHONT Sl Wl B ST F F@E I 8
UIuAslt SSTEAT: 39 AT i 3iriiepd Mal § € 80,000/~
T 1 AN AT 4 HeR e AR T w1 % fau
Y& T T o 3R Y B R T 500/~ i AN

it should be ensured that, wherever required, all necessary
statutory and other approvals/permissions including those
from Pollution Control Boards have been obtained by the
borrower.

Some of our products and services incorporating social
and environmental concerns are given below:

>

PNB LADLI YOJANA, for promoting girl education:
The scheme is meant for popularizing education
among girls of Rural / Semi urban areas. Under the
scheme, Bank is providing for education inputs of
Rs. 2500/- in lump sum and Rs.100/- per month as
pocket allowance to 10 needy girl students of each
identified village. Selected girls will continue to get
support every year till they complete 12th class.
During FY2018-19, Rs 24.01 lacs was distributed
among 2105 girls students. So far, the Bank has
distributed Rs 161.84 lacs to 8662 girls under this
scheme upto 31.03.2019.

PNB VIKAS- Village Adoption Scheme: The
objective of the Scheme is to develop adopted
villages in a holistic manner, which includes Human,
Economic & other Infrastructure Development
like sanitation, drinking water supply, education,
electricity, health, etc. in co-ordination with the other
stake holders (villagers, the Govt. authorities, local
bodies etc). Under this Scheme, bank has adopted
169 villages (78 in lead districts and 91 in non-lead
districts) in different Circles.

Bank’s Farmers’ Training Centres (FTCs) have
been converted into “Centres of Excellence”
as pivots of exemplary agriculture and rural
development. These are providing training regarding
(i) crop diversification; (ii) cultivation of medicinal &
aromatic crops; (iii) use of organic manure; (iv) post
- harvest technologies; (v) repair & maintenance of
tractors; (vi) judicious use of irrigation water; (vii)
conservation of solar energy & rain water; (viii)
animal health etc.

Infrastructure creation: FTCs have adopted
one village each for undertaking developmental
activities, wherein developmental works like
construction of public conveniences, class-rooms
for schools, village library, dispensary, playgrounds,
providing fans, water coolers etc. to schools are
being undertaken. These FTCs are also providing
vocational training to rural women & youth and
organizing health check up camps for the people.

Financing for renewable energy sources: Bank
encourages the use of renewable energy by
financing potentially viable renewable energy
projects like solar/ wind/ biomass based power
generation etc., and promoting use of renewable
energy sources at household levels.

PNB UJALA: The Scheme was launched to provide
4 Solar Street Lights up to cost of Rs 80,000/- in
the adopted villages and a Solar Lantern to each
girl student costing Rs 500/- already adopted under




ATl Tk G Al Ugd 9 & e osell  de
P q8d USH T T TH ASH B qed, 144 W H 524
o) oiEe o E T § SR 31.03.2019 qF SIS B
1612 GieR e & T

W W U ST & g e ot Ui 3 (Sehfoden )

T GETYA (S, ST, Hoell Al SeATle ) SUANT & Hael

¥ frefafea faawor e =

i, gl deg o | wifdn, e,/ faater & gR T
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i.  SUWIeRTST gRT WETEM (SW, SeT) SN & SR
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] T

T HEH W TR i (uiess q@feq) & fag @

YUt 27 9fg g O 3Mueh MEMl hr fehae widera

WE ®7 ¥ @ fowar T&ar? @meT 50 vl § OSHeRT

Terawor ot <ifam

ST

W R/ T AU FHE WA & U & WWET TS Bl

SaTEehl 9 HHATE | TRG3ll TS Hansli & W{iE ¥q ®aEw

33T &7

Tfg & dF T Td B dSU H gHar ot JEaer @

QM ¥q 1 HEW ISMT T 272

& el €1 ifeh ST 1 Sk R wEite T fepen S 2

BTCAlTeh, S 370 SURHalel ¥ 9% Fed Tl H1 a9 gaw,

oY TS HeIH STE (THUHUAS) UK A o Uiedlted il

B o E HerFd 9qel (TouEsitE) SR afgen sufwEr w5

off fEEd W O ITAH F@T T

THTEUHE WS &1 SEvaehd i o9y &9 @ 0 @ & fau 5%
e S iR et weH ke @t
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Ta 3R Y ST (THUEETH ) % forg e sy arfaften
shige glaem: WRASH RO H A A T STHAIRT
@S A & oo & fow e eifaftes wfee gfaem
HUEETE & fore sy ush fafee &t gfg s 5
SN 9 T Sl w1 Wi W iyt gfs & wro
I HERTA gSit F eTavEshdett W e gfg w W
HH TG A

erfaftaa wEvier Yt st Giaem: TSelw a1 dier gfaen
F P A T AR B FRO FH-FH T SR
FI FRIEA TSt I STERART Hi AERA H W FE w
fere o1 WerIar i WHT W U HH W wiAEal w1 ww
FHE TS B S J GHET FI R HE F I 3@ GO
YIRS R 71 e & T g% Afafh wrEeier oo ffy
I SR W (T UeR) % it e i St 2
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1.
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PNB LADLI Scheme. Under the scheme, 524 Solar
Lights have been installed in 144 villages and 1612
Solar Lanterns were given to girl students up to
31.03.2019.

For each such product, provide the following details
in respect of resource use (energy, water, raw material
etc.) per unit of product (optional):

i Reduction during sourcing/production/
distribution achieved since the previous year
throughout the value chain?

ii. Reduction during usage by consumers (energy,
water) has been achieved since the previous
year?

Not Applicable.

Does the company have procedures in place for
sustainable sourcing (including transportation)? If
yes, what percentage of your inputs was sourced
sustainably? Also, provide details thereof, in about 50
words or so.

Not applicable.

Has the company taken any steps to procure goods
and services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve the
capacity and capability of local and small vendors?

The Bank is a financial service provider organization and is
not involved in procurement of goods. Tangible items are
not processed by the Bank. However, the Bank encourages
its borrowers to obtain their raw material inputs from Micro,
Small & Medium Enterprises (MSMES). It also provides
loans at subsidized rates to Self Help Groups (SHGs) and
women entrepreneurs.

The Bank offers certain products and services to specifically
cater to the needs of MSME segment:

PNB Standby Credit Facility for Micro & Small
Enterprises (MSEs): A Standby Credit Facility for funding
unforeseen project cost overruns while sanctioning project
loans.

Enhanced Working Capital Limit to MSEs: Scheme
for meeting the temporary increase in working capital
requirements arising due to unforeseen/ seasonal increase
in demand for products sold by them.

Additional Working Capital Facility: MSE units sometimes
face difficulties in getting timely credit assistance to meet
the exigencies of working capital requirement, as sanction
of Adhoc or ToD facility takes times. The Bank has launched
this scheme to overcome the problem. This additional

working capital fund is disbursed within the available DP
(Drawing Power) at the time of requirement.
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T HTT A AR U Ui W g W
Sagen §? 9fg &, @ SAmEl adr uiyte @t fangfa
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dF TH Ha Y@ GeA 7, i foxdia Yand weE wr R
e, sfyre Il 1 iRt §6 W an & e 2
iR ot S &1 T -a Hifa @ R o gurEeE sifean
RoEea o T awgsti 9 o ®FN, IR SER, e
wied 21 i @1 W sfad SR fafved @ ¥ fwem
foren S @ R

fagid 3: FRER o T HHOTE & hedToT sl Wedred

hTAT
1.

wTfeul

FUAT FHHETE HI HA TS FAT

31 W 2019 T FHHEME w1 wA Gen (S gt #
yfafgfie ® § ST @) 70,810 €

Does the company have a mechanism to recycle
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%,
5-10%, >10%). Also, provide details thereof, in about
50 words or so.

The Bank is a service oriented organization, providing
financial services. Hence, recycling of waste products
doesn't apply to the Bank. However, the Bank has in place,
an e-waste policy which involves purchasing of various
items such as Paper, stationery products, toilet paper,
refuse sacks, glass, cans and plastics made from recycled
material to the maximum possible extent. Waste disposal
is also undertaken in a proper and methodical way.

Principle 3: Businesses should promote the well being of all
employees.

1.

Please indicate the Total number of employees.

The total number of employees (including those who are
on deputation in the subsidiaries) as on 31% March 2019
is 70,810.

2. Please indicate the Total number of employees hired
2. U IR /HiGET/ MR Eieh TR WX T T4 hH=t on temporary/contractual/casual basis.
Tt A AT Fara? Nil.
A 3. Please indicate the Number of permanent women
3. HUAT T Aigen wHeniEl st G adm? employees.
' ) ) The number of permanent women employees as on 31%
31 W 2019 T Yoleer Afeen wHE B W@ 15394 2 March 2019 is 15394.
4,  HUA TRINE ®U ¥ MW HHATE! Tt & Faqrg? 4.  Please indicate the Number of permanent employees
31 WS 2019 TF TARE Y § S 3 saf 3 with disabilities?
. The number of permanent employees with disabilities as
1722 # on 31t March 2019 is 1722.
5. o N W HHet we § MR e g R Ww 8?2 5. po you have an employee association that is
st =R N Fra i T e recognized by management?
L All India Punjab National Bank Employees Federation
siter gfean et s Tt (T (AIPNBEF) and All India Punjab National Bank Officers’
6. WA UTW HEURI WY & WEwl ¥ oMueh vt wHuenia Association (AIPNBOA).
T ufawr @@ 22 6. What percentages of your permanent employees are
members of this recognized employee association?
aF & FA A 5 88.78% TEHACTHAY & HE 88.78% of the total officers of the Bank are members
& IR el HEERA B 79.45% TIHENCEETE & 5 of AIPNBOA and around 79.45% of total workmen are
members of AIPNBEF.
7. U T« fa<ita o & 3fq 9@ [ wifea @ e
. 2 3 _{f‘éqﬂ 5 7. Please indicate the Number of complaints relating to
'3'33'" YR ":"?"’ ? weifre forehrere child labour, forced labour, involuntary labour, sexual
W& T ? harassment in the last financial year and pending, as
on the end of the financial year.
wH. | oot fasim =d 2019 |faxim ad 2019
& IR IR & wafia w eifaa NS Category c Nolo_f t c Nolo_f :
& 5 & X . 0. omplaints omplaints
TIT§ =t i He filed during | pending as at
qen FY’'19 end of FY'19
1 EI IS UERE | el IRl :
W{ﬁ JoTifess 1 _Chlld labour/forced labour / NIL NA
e involuntary labour
2 A Iaftea 6 1 Sexual harassment 6 1
3 RECIEPURERISE] = S Discriminatory employment NIL NA

e |16
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Ut gRT g Taviw wew ST T }? wfy g, O o
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et foftar Sl @ ug= mid &= S TSieEt 98E S
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% fau geayel @1 9% fafe= Wl aemet ¥ tw SgE
omfreR T § SR S R H AR % ATE A
SR 3R Faetl h1 T HT 1 Ay fhae, gesery
AR wfgen e w1 e < | ww T s Rl S
o o i GERE a9 o fow dieet fEEm ufder w%
(THIET), U WRSTR AT e (STRUEEARTE)
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Bl Nest faehrg-sittiepa a9 e, foram oo & wem 9
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What percentage of your under mentioned employees
were given safety & skill up-gradation training in the
last year?

A. Permanent Employees 64.33%
B. Permanent Women Employees 52.39%
C. Casual/Temporary/Contractual Employees : NIL

D. Employees with Disabilities 64.58%

Principle 4: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1.

Has the company mapped its internal and external
stakeholders?

Yes, the Bank has identified its key stakeholders, both
internal and external. The stakeholders of the Bank are
its shareholders, investors, customers, employees,
Government, regulatory agencies and the society.
They are further segregated into various subsets for an
enhanced focus.

Out of the above,
the disadvantaged,
stakeholders?

has the company identified
vulnerable & marginalized

The Government and the RBI have prescribed certain
guidelines and targets regarding Financial Inclusion, Priority
Sector Lending and lending to the marginalized sections
of the society. Accordingly, the Bank has identified the
disadvantaged, vulnerable and marginalized stakeholders.
The Bank offers various products and services to cater to
their specific needs.

Are there any special initiatives taken by the company
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details
thereof, in about 50 words or so.

The Bank believes that helping the marginalized,
unbanked and financially excluded will enable them
to contribute productively to the economy. Access to
financial services is crucial to strengthen marginalized
sections and make a significant contribution to their
social and economic development. The Bank has been
a keen participant in various Government schemes and
has come out with products and services designed for
disadvantaged and marginalized stakeholders. Loans are
given at subsidized rates to small/marginal farmers, micro/
small enterprises, Self Help Groups, weaker sections,
minority communities and women beneficiaries. The
Bank is also running various Trusts/centers such as PNB
Farmers' Training Centers (FTCs), Rural Self Employment
Training Institutes (RSETIs), Financial Literacy Centres
(FLCs) in order to empower the marginalized sections.
Welfare schemes such as PNB VIKAS- Village Adoption
Scheme, community development through KISAN CLUBS,
infrastructure creation have been undertaken to achieve
the desired outcomes.
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W AFATURT U ROt ol Hifd dael wu @
A HAA T AT TE TS /IR I /I fdeRatait/
HfeETeRil AR TRl Ge1 /31wt off e’ st 872

o, 9H HH SR wHER % ARl % oruer dfed
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Principle 5: Businesses should respect and promote human
rights

1.

Does the policy of the company on human rights
cover only the company or extend to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/Others?

The Bank, in its agreements with various vendors, includes
relevant clauses pertaining to human rights which cover
adherence to labour laws and employee rights. Further,
the Bank gives basic human rights to all and believes that
all humans are equal. It makes sure that no discrimination
takes place in the organization on the basis of colour,
caste, race, religion, disability, gender, social status etc.

How many stakeholder complaints have been received
in the past financial year and what percent was
satisfactorily resolved by the management?

Total number of customer complaints received in FY
2018-19 is 62,539 and 1862 complaints was outstanding
as on 01.04.2018 totaling 64,401. Out of which 63,435
have been resolved during the period, with percentage of
resolution at 98.50%.

Total number of shareholder complaints received during
FY 2018-19 is 17, all of which were resolved.

Principle 6: Business should respect, protect, and make
efforts to restore the environment

1.

Does the policy related to Principle 6 cover only the
company or extends to the Group/Joint Ventures/
Suppliers/Contractors/INGOs/others.

Policy covers PNB only.

Does the company have strategies/ initiatives to
address global environmental issues such as climate
change, global warming, etc? Y/N. If yes, please give
hyperlink for webpage etc.

The Bank believes that a sustainable growth incorporates
environment protection. In this direction, the Bank has
been involved in initiatives that promote green financing,
clean energy and environment protection such as:

Emphasis on clean energy projects such as solar energy,
wind energy and renewable energy.

The Bank discourages products and projects which ad-
versely impact the environment, by promoting green fi-
nancing.

The Bank is setting up solar energy driven ATMs. It is
also ensuring that branches have the solar energy set up
to save on energy.

The Bank has moved towards adoption of Solar PV cell
based sources of power and Solar Water Heating Sys-
tem in its new buildings.

The Bank is also helping to maintain ecological balance
by providing aid in Solar Energy Demonstration Projects,
Vermi Composting, Tree Guards, etc.

The Bank has taken up various initiatives for reducing
carbon emissions and energy consumption in view of the
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growing concern for climate change. It has adopted energy
efficient equipments for office buildings. 100% electricity
audit of all the offices has resulted in their efficient func-
tioning.

The Bank has a State of the Art Corporate Building at
Dwarka which is an energy and time efficient building. It is
a building equipped with sensors and is a certified Green
Building having 5 Star GRIHA Rating for best design ef-
ficiency and most modern amenities.

The Bank is adopting “Green PNB” initiatives, to help re-
duce wastage of resources and energy, such as reducing
paper usage by printing on both sides and conserving elec-

tricity by usage of CFL bulbs, etc.

Does the company identify and assess potential
environmental risks? Y/N

Yes, the Bank participates in various initiatives to address
environmental concerns. The Bank avoids lending to
businesses that might have any detrimental impact on
the environment and the society. It attempts to mitigate
environmental and social risks by complying with various
local laws and regulatory guidelines.

Also, the Bank promotes financing of clean energy projects
and those using renewable energy and environment
friendly operations.

Does the company have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if yes, whether
any environmental compliance report is filed?

The Bank is adopting “Green PNB” initiatives, to help
mitigate wastage of energy. The bank has embarked on
its digital journey and aims to curb paper wastage by
adopting digital initiatives such as Internet Banking, Mobile
Banking, ATMs, UPI, etc. and encouraging paperless
documentation. Huge emphasis is laid on projects that
are using renewable & clean energy such as solar/ wind/
geothermal/ tidal energy etc.

Has the company undertaken any other initiatives
on - clean technology, energy efficiency, renewable
energy, etc. Y/N. If yes, please give hyperlink for web
page etc.

Yes, the Bank is actively involved in promoting the vision
of the Government to achieve 175 GW of renewable
energy capacity by 2022. To promote this, the Bank has
been sanctioned a line of credit of $500 million from Asian
Development Bank, for financing Rooftop Photovoltaic
Solar Power Projects. A customized scheme under this
facility has been formulated by the Bank. It has also laid
its emphasis on financing projects such as those using
Biomass, Small Hydro power and Wind Power projects.

Under Green PNB initiatives, the Bank is moving towards
paperless banking to mitigate negative environmental impact.
Customers are also encouraged to subscribe to e-statements,
e-welcome kits, e-reports and messaging alerts service,
while using ATMs, to avoid printing of transaction slips. Link
for the same is https://www.pnbindia.in.
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6.

Are the Emissions/Waste generated by the Company
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

Being a service sector organization, the Bank does not
generate any toxic/hazardous pollutants.

Number of show cause/ legal notices received from
CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as at end of Financial Year.

Nil

Principle 7: Businesses, when engaged in influencing public
and regulatory policy, should do so in aresponsible manner

1.

Is your company a member of any trade and chamber
or association? If Yes, name only those major ones
that your business deals with:

The Bank is a member of:
a) Indian Banks Association (IBA)
b) Indian Institute of Banking and Finance (IIBF)

c) Indian Institute of Bank Management
Guwabhati

(IIBM),

d) Confederation of Indian Industry (ClI)
e) Banks Board Bureau (BBB)

f) Federation of Indian Chambers of Commerce and
Industry (FICCI)

9) PHD Chamber of Commerce and Industry (PHDCCI)

h)  Administrative Staff College of India, Hyderabad
(ASCI)

i) Institute of Company Secretaries of India (ICSI)
)] Standing Committee of Public Enterprises (SCOPE)

Have you advocated/lobbied through above
associations for the advancement or improvement of
public good? Yes/No; if yes specify the broad areas
(drop box: Governance and Administration, Economic
Reforms, Inclusive Development Policies, Energy
security, Water, Food Security, Sustainable Business
Principles, Others).

The Bank puts forth suggestions related to banking and
economy through various Associations. Whole time
Directors of the Bank and its Top Management also form a
part of various working groups set up by the regulator and
policy makers. Thus, the Bank’s inputs and suggestions
regarding various economic and financial issues are
considered while formulating the policies.
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Principle 8: Businesses should support inclusive growth
and equitable development

1.

Does the company have specified programmes/
initiatives/projects in pursuit of the policy related to
Principle 8? If yes details thereof.

The Bank actively supports the Government’'s agenda of
financial inclusion by offering various products and services
to the unbanked and marginalized sections of the society.
The Bank is a keen participant in all Government schemes
from time to time, namely Pradhan Mantri Jan Dhan Yojana
(PMJDY), Pradhan Mantri Mudra Yojana (PMMY), Stand
Up India, Start Up India, Deendayal Antyodaya Yojana-
National Rural Livelihoods Mission (DAY-NRLM), Scheme
For Rehabilitation of Manual Scavengers (SRMS),
Differential Rate Of Interest (DRI), Deendayal Antyodaya
Yojana-National Urban Livelihoods Mission (DAY-NULM),
Pradhan Mantri Awas Yojana (PMAY), Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY), Pradhan Mantri
Suraksha Bima Yojana (PMSBY), Pradhan Mantri Fasal
Bima Yojana (PMFBY), Atal Pension Yojana (APY),
Sukanya Samriddhi Yojana (SSY). During FY 2018-19,
the Bank has extended credit facility to 1319 new MSME
beneficiaries and sanctioned an amount of Rs. 362 crore
under Stand Up India Scheme.

PNB has also joined the platform PSBloansin59minutes
to provide contactless loans to MSME units. The platform
has been customized for loading Bank's MSME products.

The Bank felt that the biggest challenge to fostering
“Inclusive growth” is the lack of financial awareness.
To address this, the Bank has 105 Financial Literacy
Centres (FLCs) in different districts of the country.
These centres provide face to face counseling regarding
deposits, No Frill accounts, credit, debt restructuring,
technology, industry, education and finance for livelihood
to all. On-location extension services through mobile vans
are provided to farmers and rural youth in collaboration
with FLCs and Rural Self Employment Training Institutes
(RSETIs). Kisan Clubs are formed for promoting financial
inclusion, financial literacy and making recovery in
congenial environment.

Bank is also offering following schemes for farmers:

a. PNB Krishak Saathi Scheme: Under this scheme,
the Bank provides finance to farmers to redeem
their outstanding dues to money lenders, thereby
developing synergy with the farmers, and ensuring
their financial inclusion.

Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/government
structures/any other organization?

There are dedicated divisions, namely, Priority Sector and
Financial Inclusion Division, MSME Division, Corporate
Social Responsibility Cell that undertake various programs/
projects under the financial inclusion drive and Corporate
Social Responsibility. The progress at grass-root level is
also monitored through our Zonal Offices and Circle Offices.

The Bank has a dedicated internal team, in partnership/
association with NGOs and Government institutes, for
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making the programs a success. PNB PRERNA, an
association of the wives of the senior officials of the Bank
alongwith senior lady officials of the Bank, is voluntarily
involved in carrying forward the CSR agenda of the Bank.
Have you done any impact assessment of your
initiative?

The Bank undertakes periodic reviews of various projects
and regularly assesses their outcomes and performance.
As a result of continuous monitoring and evaluation, the
Bank has been able to take corrective steps and has shown
good progress under various government sponsored and
social security schemes surpassing the budgeted levels.

What is your company’'s direct contribution to
community development projects-Amount in INR and
the details of the projects undertaken?

The Bank’s contribution to community development program
has been made through its various projects such as:

PNB VIKAS-Village Adoption Scheme: The scheme is
implemented with the objective of developing the adopted
villages in a holistic manner, including Human, Economic
& other Infrastructure Development like sanitation, drinking
water supply, education, electricity, health, etc. in co-
ordination with the other stake holders (villagers, the Govt.
authorities, local bodies etc). Under this Scheme, the
Bank has adopted 169 villages (78 in lead districts and 91
in non-lead districts) in different Circles.

Farmers’ Melas/Clubs and social & cultural gatherings
wherein people are made aware of various ways to
improve their lifestyles.

Regular On-location Programmes and Kisan Goshthies are
held at the doorsteps of farmers by the Farmers’ Training
Centres (FTCs) officials who conduct frequent visits to the
villages.

KISAN CLUBS provide counselling services to the
farmers. These clubs also educate them about the latest
upcoming agricultural techniques in the market.

Infrastructure Creation: Farmers’ Training Centres
(FTCs) have adopted one village each for undertaking
developmental activities, wherein developmental works
like construction of public conveniences, class-rooms
for schools, village library, dispensary, playgrounds,
providing fans, water coolers etc., to schools are being
undertaken.

The scheme PNB UJALA was launched to provide 4 Solar
Street Lights up to the cost of Rs. 80,000/- in the adopted
villages and a Solar Lantern costing Rs. 500/- to each
girl student already adopted under PNB LADLI Scheme.
Under the scheme, 524 Solar Lights have been installed in
144 villages and 1612 Solar Lanterns given to girl students
up to 31.03.2019.

Construction of toilets: Scheme to provide financial
assistance for construction of toilets in government schools
of adopted villages of PNB VIKAS has been approved.
It focuses on co-educational and Girls’ Govt. Schools
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wherein Bank provides separate toilet facilities for girl
students and a library with regular newspaper & educative
magazines. Since inception, Rs 92.42 lacs have been paid
under the above scheme/activities upto 31.03.2019.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

Community development initiatives of the Bank such as
PNB VIKAS- Village Adoption Scheme, Kisan Clubs,
Kisan Goshthies etc. are taken in coordination with all
NGOs,
Panchayati Raj Institutions, etc. The Bank engages with

the stakeholders such as local Government,

the local agencies to offer programs and facilities as per
their needs and requirements. Collaboration is done with
the panchayats/ Self Help Groups for better acceptability
and dovetailing products with the requirements of local
populace. These alliances with local organizations help in
ensuring that such programs succeed and facilitate a long
term positive change in the society.

Principle 9: Businesses should engage with and provide
value to their customers and consumers in a responsible
manner

1.

What percentage of customer complaints/consumer
cases are pending as on the end of financial year.

1.50% of customer complaints are pending at the end of
FY 2018-19.

Does the company display product information on
the product label, over and above what is mandated
as per local laws? Yes/No/N.A. /Remarks(additional
information)

The details of various financial products offered by the
Bank are displayed on the Bank’s website; awareness
is also spread via pamphlets and brochures. Bank also
advertises its products via print and electronic media. It
also maintains an active presence on various social media
platforms such as Facebook, Twitter and LinkedIn which
effectively display various features of the products and
services offered by the Bank

Is there any case filed by any stakeholder against
the company regarding unfair trade practices,
irresponsible advertising and/or anti-competitive
behaviour during the last five years and pending as at
the end of financial year. If so, provide details thereof,
in about 50 words or so

Nil
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4.

Did your company carry out any consumer survey/
consumer satisfaction trends?

The Bank, as an ongoing process, measures the
satisfaction level of its customers transacting banking
business across various touch points through various
modes. The Bank has put in place an online Centralised
Grievance Redressal Management System (CGRMS) to
enable the customers to lodge their grievances, if any, and
know the status online. Besides, customers can register
their grievances through Tele Banking Service with the
Contact Centers of the Bank, which are functioning on
24 x 7 basis. The Bank is inviting nominated customers
representing different segments in the Standing
Committee on Customer Service, a high level committee
headed by Executive Director at Head Office, to have
their feedback on the quality of service being rendered
by the Branches. Customer Service Committees, having
representation from customers, have been set up in all
the Branches and Circle Offices to critically examine the
feedback/suggestions received for making improvement in
the quality of service rendered. The Bank is also obtaining
feedback from its customers about (i) quality of service, (ii)
ambience of its branches, etc., by conducting surveys and
making outbound calls through our Contact Centers.
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MANAGING DIRECTOR & CEO MESSAGE

| take a great pleasure in presenting the Corporate Social
Responsibility (CSR) Report of the Bank for FY’2018-19. This
year also happens to be the 125" foundation year of the Bank.
In its long history, Punjab National Bank has been a pioneer in
taking up the social causes and has fully imbibed the same in its
business strategy.

Keeping with the economic ideology of catalyzing development
and amelioration of poverty by funding various self-employment
schemes, PNB has expanded its presence rapidly in unbanked
areas since Nationalization. Today Bank has a vast presence
with more than 60% of its branches in semi urban and rural areas.
Moreover, Bank has always donned the role of a facilitator in
providing the vital input of credit and has consistently exceeded
the national goals in respect of priority sector lending.

At Punjab National Bank, Corporate Social Responsibility (CSR)
is ingrained in the institution's DNA. The Bank values its role
as one of the leading domestic banks in supporting local and
national efforts for making lives better.

Bank has a full-fledged CSR Policy approved by the Board of
Directors. The CSR Policy of the Bank provides the framework for
how we integrate our values into our daily business practices and
interactions. The policy covers a host of aspects under CSR such as
spreading literacy, Financial support to charitable trusts, tree plantation
drives, promoting use of non-renewable energy, free medical camps,
blood donation and health check up camps, supporting marginalized
sections of the society, building infrastructure, aiding various hospitals/
schools etc.

Bank has clearly delineated the CSR agenda of the Bank i.e.
Social Initiatives, Health, Green Initiatives, Promotion of Sports
etc. Further, the Bank has PNB PRERNA — an association of the
wives of all senior officers and all women senior officers of the
Bank which focuses on social and economic development of the
community.




S o dugeR fuid & yis ArE w1 qor § g8 Wi W
Hhe 3TN IEH Seoid HT @ | dF H HIEAR R o
g wfiensiF srafy & A wuRe gmiiee SWEfe & &% §
1 T WA g9 B

gefieneia o & <A, S6 7 oar fafes iafafiEl § am et
fafay iR eaer TS SeeiEl &1 fHarn o w@n @1 S |
dioel Soien 3T diadsl osell SiEl AeEe & wegm 9 uE
g e & faw iR wefwal &1 e i dwfyE s\ 2l
g% 3TeTal, foRam STere foten Yieres e % Hiemm 9 e $i
SURHAS & oE Hi foxia Tewd YSH S @1 Wes foem
T g I T eH T A ¢ i g few e e w9
et feran STl 81 GWhR & o9 9Rd fH9H & &Y, % &
ey foeme afwam & siwid M) faw MU el & WRAR whel
¥ syefiret & fmfn & fou fadta gema yom e S @ 2

i & <RH, d 3w W aig quiledl % fou e & e
Ted &0 | A & 2, fed #ite %1 R 50 e e ey
TIEl § SEIaRSl Bl HeEdl R § Aeg A wil SerER d
TANRS %9 Hell 2019 % fow sF 3 off Hemem & d=d GeEa
Y& i1 S 3 el YRR W Wiied o e uiier %5 (FTCs)
AR TrEioT SRR gi¥ierr gerHi (RSETI) & Hieam | urior 8ik
e SRl i GYRE ST S W@l g ®1 A g GHES Tk
w1 gefea sk gfaafiEl & gineor oK el Sem W osAH
#fxd w @ 21 ¥ A fafa= worl w geifer it weran s
(ThUEEt) % Hied @ o wera & yER | off dee K
T 78 I TR0 g5 9 oF &1 HUEeR ed ® W o, 39
e SR srEred 2019 SR HRURE wEs qfaE ® fog
THIS dk & ®Y F W€ 4

S o el feaursl  tefd AR wHER, AR UEE, EER
YRR AR THT ®9 Y AN, & WY TR | "ed g Rl
AR Gl whi TEW A | v il B1 wEdwE o Gfwa i
% eaH 9 B 3 9ed U, T sed GHS O % Sevd § WA
1 T AT G @ eH HEieh 3R el g % wfd
HaTele alth | aEr HE SR W

o H, § =7 qeft Al & U g<a @ oMuR oA kN e fa=i
T4 98 % <A HIARE GHISH STEIIE ! G6ed o H § IRRH
e 21

(gt Hea)
ey R wd digen

alfdfes Raid
Annual Report
2018-19

Against each parameter, the Bank is assessing the progress and
mentioning the same in its CSR Report. The CSR report of the
Bank brings out the progress made by the Bank in the area of
Corporate Social Responsibility during the period under review.

During the year under review, the Bank continued to proactively
undertake diversified and extensive social responsibilities by
participating in a diverse range of activities. Bank has ensured
rural infrastructure development and popularized Girls’ education
through schemes such as PNB Ujala and PNB Ladli. Besides,
Kisan Balak Shiksha Protsahan Yojana scheme provides financial
assistance to the students of poor agriculture borrowers. PNB
Vikas is a Village Adoption Scheme wherein an adopted village
is developed in a holistic manner.In line with the Government’s
Swachh Bharat Mission, Bank’s Swachh Vidyalaya Campaign
continued to provide financial assistance for construction of
utilities in the Government schools of adopted villages.

During the year, Bank has contributed to "Kerala Chief Minister’'s
Relief Fund” for flood affected victims in Kerala, to bring succor
to those in need and help in rehabilitation efforts undertaken
by Govt. of Kerala. Bank also provided assistance under CSR
for "KumbhMela 2019” at Prayagraj, Allahabad. The Bank also
continued to empower the rural and poor populace through its
well-structured Farmers’ Training Centres (FTCs) and Rural
Self Employment Training Institutes (RSETIs). These centers
are focusing on training and economic upliftment of participants
to ensure inclusive growth. The Bank also contributed towards
spreading the Financial Literacy by way of Financial Literacy
Centres (FLCs) operating at various places.

| am happy to share that in recognition of Bank’ CSR initiatives,
it was recognized as the “Best Bank for Corporate Social
Responsibility” by the Asiamoney Banking Awards 2019.’

The Bank believes in growing responsibly and deepening
relationships and engagement with all our stakeholders viz. our
employees, our customers, our shareholders and the society as
a whole. Going forward, we will continue to support the society
by way of active participation in programmes aimed at creating a
better society. We will continue to conduct business in a manner
that is sensitive to societal and environmental issues.

In the end, | would like to express my sincere thanks to all those
who contributed towards making Corporate Social Responsibility
a success during the year.

(Sunil Mehta)
Managing Director & CEO
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Punjab National Bank's Corporate Social Responsibility
Approach

1.

2.1

2.2

2.3

2.4

Corporate Social Responsibility is socially responsible and
enlightened attitude of the Bank. Our CSR policy is to ensure
effective and sustained CSR programme to strengthen
social ties of the Bank with the community at large.

The CSR is an integral part of the overall PNB corporate
Business Strategy. To integrate the concepts of CSR
with Business Strategy, the Bank makes the following
commitments:

Sustainability

PNB intends to be a catalyst for change that benefits
present and future generations. Sustainability is an integral
part of PNB's activities — in our core business and beyond.
Thus, we believe in being responsible to all our stake
holders, society and the environment.

Corporate Volunteering

“Giving back to the society” is the prime motive behind
our CSR activities. The message that we give to our staff
regarding CSR is that whatever we do today will have
an impact on future generations. Thus we undertake
CSR activities with full participation of staff members and
participation of local populace.

Social Investments

Being a socially responsible organization, we contribute
to society through the PNB Farmers Welfare Trust,
PNB Centenary Rural Development Trust, PNB Prerna,
Farmers' Training Centres, Financial Literacy & Credit
Counseling Centres, Rural Self Employment & Training
Institutes and other such initiatives. We help the
underprivileged communities to overcome unemployment
and poverty and shape their own future through education
and skill development programmes. All these initiatives are
counted by us as social investment.

Health

We strongly endorse the view that healthy mind and
healthy body in a healthy environment is essential for
overall growth of society and the nation. Thus, we invest in
areas that facilitate such enhancements. During the year
2018-19, the Bank has undertaken 396 CSR activities
with the active involvement of staff. This includes 20
free medical checkup camps, 47 Blood Donation Camps
organized during the year.
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Green Initiatives

We have implemented some quick win “Green Practices” to
conserve resources like electricity, water, paper etc. We are
making efforts for rainwater harvesting in existing buildings
and encourage environment friendly new constructions.
We are promoting wind energy and popularizing solar
energy usage in rural areas. 257 saplings were planted in
15 Tree Plantation Camps organized during the year.

Collaboration

The bank engages with local agencies so as to offer facilities
as per the local needs and requirements. We are working
closely with local people as Business Correspondents and
Business Facilatators for improved reach. The Bank also
collaborates with local Panchayats/Self Help groups for
facilitating better acceptability and dovetailing products
as per requirements of local populace. Our alliances with
local organizations help ensure that we are supporting
programs that are most likely to succeed and facilitate
longterm positive change.

Promotion of Sports

The Bank continued in its efforts to promote sports and
nurturing young talents as a part of CSR activity. The
Bank has set up Hockey Academy in Sept. 2002 for junior
hockey players in the age group of 14 to 18 years with
sanctioned strength of 25 players. Subsequently, in April
2004, the Bank also formed its senior hockey team.The
senior players are employees of the Bank.

Bank provides all logistic support and infrastructure to the
players and they are groomed as hockey players. Whereas
junior hockey team players are provided with free lodging,
boarding, stipend, playing kit, coach, astro turf ground etc.
Senior hockey team players are provided with playing kit,
diet allowance, coach, dietician, physiotherapist's services,
astro turf ground, insurance etc.

During the year the senior hockey team of the bank won
two prestigious tournaments — 29" Lal Bahadur Shastri
Hockey Tournament, Chandigarh and 47" S.N.Vohra's
All India Gurmeet Memorial Hockey Tournament 2018,
Chandigarh and had been Runner up in 55" Nehru Senior
Hockey Tournament 2018 Chandigarh.PNB Junior Hockey
team reached to the quarter final of 8" All India Junior Men
National Championship 2018 ( Divn B) Bhopal during the
period.
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Shri Sunil Mehta, MD & CEO of the Bank felicitating PNB Hockey Team. Also seen in the picture are Shri L.V.Prabhakar,
Executive Director, Shri Satish K Nagpal, CVO and Shri B.N.Mishra, General Manager.

2.8 T HITHSN Uge 2.8 Other CSR Initiatives
PNB Prerna, an association of the wives of the senior
Huet JRom, I & afs el B uferal % |- officials of the Bank as well as senior lady officials of the
deh w1 aies Hiee AT 1 Th G dh HI HIEAR Bank is performing a vital role in undertaking/showcasing/
Tfafafiet w1 ¥E we/femagEr W # weal fie promoting the Bank's CSR activities. The prime objective
T @1 B TEfguEE %1 = I Y& ) HiARe grEfSs of the association is to support the Corporate Social
ST Ygell 1 gHedT S 2 Responsibility initiatives of the Bank.

TSR Hedl, STeAen SR diwdt fog wRw, diwedt fafsn fofmm we st 7y e dodst Won w5t Suremene 3 6 wive fow
TSl % ded hivrel fakm w1 et wfafafia & fau gfife afeenst w1 wiw foerd weie faafa #i)
Dr. Jayanti Mehta ,President and Smt. Bindu Sharan ,Smt. Vijitha Lingam & Smt. Madhu Nagpal, Vice Presidents of PNB Prerna
distributing five sewing machines to the women trained for undertaking the economic activities of skill development under Mahila
Kaushal Vikas Yojana.
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TSR Hedl, sTeAen SR et fafsn fofme we shwdt 7y ATare doAst Won Sueeneti 4 6el WY W -10 gReRT ¢ feeett §
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Dr. Jayanti Mehta ,President and Smt. Vijitha Lingam & Smt. Madhu Nagpal, Vice Presidents of PNB Prerna distributing Lohis
(woolen shawls) to Safai Sevaks during campaign of “Swachhata Hi Seva” a cleanliness drive at Metro Station Sector-10 Dwarka,

New Delhi.

e & SR HiuHIR fafafe o qe favwa
Highlights of CSR Activities during the year

1

ft Fiia Tedr, I F THST T TiEel, WU Wbl HeRX -10
EReRT T fooell & UM o g Y& fRT MY el & der” SfEE # SRE|
Shri Sunil Mehta, MD & CEO, of the bank during “Swachchata Hi Sewa” campaign launched by the
Bank near PNB HO Sector-10 Dwarka New Delhi.
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afffa ®1 9% WSE w1 g o § qeame ¥ off Swfasn, gergsus don St Wh.eHR, Sud e i
Shri Sunil Mehta, MD & CEO of the bank delivering a cheque to Lala Lajpat Rai Memorial Committee at Village - Dhudhike for the
installation of electronic lights under the CSR activity. Also seen in picture are Shri B.N.Mishra, General Manager and
Shri P.K.Anand, Zonal Manager Ludhiana.
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i Gl Hedl, S % THST Ud Wigeh, Y Well FANKS § HRANS WHISh S b qed o A ey wEE g, S
TR I Ak SH wW gU oA A ot A fasn, wesye, ot faaw o, siue gerud aes ot 39EEE 2
Shri Sunil Mehta, MD & CEO of the Bank presenting a cheque to Shri Yogi Adityanath Hon'ble Chief Minister, Uttar Pradesh under
Corporate Social Responsibility for Kumbh Mela Prayagraj. Also seen in the picture are Shri B.N.Mishra, General Manager,
Shri VivekJha, Zonal Manager Lucknow.
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ot T, JARL Sk P hEUCRR FRE, T TR % IRER  deRmen S gul o § o S uretiard,
A Yok 9l A G o, Hedd yHE YA off geEHe €
Shri L.V.Prabhakar, Executive Director of the bank, planting a sapling at the premises of Patna Airport.
Also seen in the picture are Shri D.K.Paliwal, Zonal Manager and Shri Sudhir Dalal, Circle Head Patna.

i 3T HUR AR, Soh & HrEdqersh R, qolem & IER & 0 S e & WIF 958l 5N
AR T T T T Tk W I gU

Shri Agyey Kumar Azad, Executive Director of the bank, receiving a cheque for the amount contributed by the
staff members of Jaipur Zone for the martyrs of Pulwama.
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(9 /9 2 S S @ ')

13. diferRt DF-13 fafrome g5t foedl =t gea fomioar

14. qfeteT DF-14 faframs gstt foraal &1 qof 3 Td e

15. difeteht DF-16 gferdia — oot g feefa & forg gercianto

16. st DF-17 THRfeT THRE M Jaftify UK TEeusR # Hikw qe 31.03.2019
17. AR DF-18 JaAff S W THAE e

18. TAMY HEXS AT
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PILLAR 3 DISCLOSURES UNDER BASEL 11l (SOLO AND CONSOLIDATED) - 31.03.2019

Pillar 3 Disclosures under Basel Ill (Solo and Consolidated) - 31.03.2019

Pillar 3 Disclosures under Basel Il (Solo and Consolidated) Framework for the Year ended March 31, 2019 as per guidelines of RBI
have been disclosed separately on Bank’s website. For details, please visit our website: www.pnbindia.in > Investor info > Financials

> Financial year 2018-19.
The section contains following disclosures:-

SI. No. | Tables Particulars
Qualitative and Quantitative disclosures
1. Table DF - 1 Scope of Application
2. Table DF - 2 Capital Adequacy
3. Table DF - 3 Credit Risk: General Disclosures
4, Table DF - 4 Credit Risk: Disclosures for Portfolios Subject to the Standardized Approach
5. Table DF - 5 Credit Risk Mitigation: Disclosures for Standardized Approaches
6. Table DF - 6 Securitisation Exposures: Disclosure for Standardised Approach
7. Table DF -7 Market Risk in Trading Book
8. Table DF - 8 Operational Risk
9. Table DF -9 Interest Rate Risk in the Banking Book (IRRBB)
10. Table DF - 10 General Disclosure for Exposures Related to Counterparty Credit Risk
11. Table DF - 11 Composition of Capital
12. Table DF - 12 Composition of Capital — Reconciliation Requirements (Step 1)
Table DF - 12 Composition of Capital — Reconciliation Requirements (Step 2)
Table DF - 12 Ext_ract of Basel' Il common disclosure template (with added column) — Table DF 11 (Part I/Part Il)
which ever applicable
13. Table DF - 13 Main features of Regulatory Capital Instruments
14. Table DF - 14 Full Terms and Conditions of Regulatory Capital Instruments.
15. Table DF - 16 Equities — Disclosures for Banking Book Positions.
16. Table DF - 17 Summary comparison of accounting assets vs leverage ratio exposure measure 31.03.2019
17. Table DF - 18 Leverage ratio common disclosure template
18. Liquidity Coverage Ratio.
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arfdles Rard
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2019

(% 000 ! BIg faom w1 ?)

(X000 omitted)

Ysft 3 FFarg 31.03.2019 &T 31.03.2018 &l
CAPITAL & LIABILITIES Schedule As on 31.03.19 As on 31.03.18
kSl 1 9208094 5521146
Capital
wrfera fafeai s arferem 2 438663151 405221915
Reserves & Surplus
SRR 3 6760301361 6422261919
Deposits
IR 4 393259151 608507480
Borrowings
I 3FAE R JEHH 5 148062860 216788585
Other Liabilities and Provisions
WIE TOTAL 7749494617 7658301045
B ise
ASSETS
THE SR IRAE R dw % w9 6 321291338 287890324
Cash & Balances with Reserve Bank of India
Sl @ U ST I SR AT qe Sfed YAl R W ¥ 7 431589074 666729711
Balances with Banks & Money at call & short notice
fraw 8 2021282198 2003059816
Investments

Atm 9 4582492041 4337347213
Advances

I enfeEt 10 62248473 63493272
Fixed Assets

o enfear 11 330591493 299780709
Other Assets

g TOTAL 7749494617 7658301045
TR e A 12 3054001291 3041276977
Contingent Liabilities
I foa 273358976 278586121
Bills for Collection
UG @R et 17

Significant Accounting Policies
@ feuforat 18

Notes on Accounts

1 9 18 9 1 srgfaal @@l w1 sif= o &)

The Schedules 1 to 18 form an integral part of the Accounts.

W & arsta TH & 9 W & vt
P K VARSHNEY S K JAIN P K SHARMA
eecy 3T HETUS2Ih HETUS-<Ih

CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER

T & e TS S gareRT <. 3 @& ggatt

A K AZAD L V PRABHAKAR DR R K YADUVANSHI
FrTeTE TR wrTeTE TRy wruTeE FRvTE

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR

137 ——
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A HEar e dgar

SUNIL MEHTA SUNIL MEHTA
ye e Td Te s e areme

MANAGING DIRECTOR & C.E.O.

o Toit ua fasm
Dr. RABI N. MISHRA

ey
DIRECTOR

Fd St TH WYY TS HEHA

For G S Mathur & Co.
TET @R

Chartered Accountants

THSTRUA 008744TH
FRN 008744N

(TSHE /AR F41ET )

(Rajiv Kumar Wadhawan)
Partner

q&& 4. 091007
M No.091007

Fd T & A T &,
For M K Aggarwal & Co.
T @R

Chartered Accountants

THARTA 00141107
FRN 001411N

(TH & 3TET )

(M K Aggarwal)
Partner

T . 14956
M No.14956

feTim : 28/05/2019
Date : 28/05/2019
T ;R et

Place : New Delhi

MAHESH BABOO GUPTA

e
DIRECTOR

% (Uit UE THIfaTed

For MKPS & Associates
TET @R

Chartered Accountants

THSTRUA 3020148
FRN 302014E

(HST AR wdiar)

(Sanjaya Kumar Parida)
Partner

S W, 504222
M No.504222

Fd T T WA TS &,
For A John Moris & Co.
FE @R’

Chartered Accountants

THTNTA 007220TH
FRN 007220S

(5. /ER)

(G. Kumar)
Partner

T, 9. 023082
M.N0.023082

SANJAY VERMA

DIRECTOR

BT, 3MIM WSHRT
Dr. ASHA BHANDARKER

v
DIRECTOR

e CeSUESt U wHifieed

For HDSG & Associates
FET @R

Chartered Accountants

THITRTA 00287 1T
FRN 002871N

(oY T et )

(Dalbir Singh Gulati)
Partner

b= 9, 081024
M No0.081024
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(% 000 ! BIg fear ™ ?)

(X000 omitted)

313{3?"} 31.03.2019 31.03.2018
Schedule o guTe a9 I U T4
Year Ended Year Ended
31.03.19 31.03.18
l. T
INCOME
SISCRSIS 13 513102483 479957663
Interest earned
A A 14 73774123 88808690
Other Income
Eﬁ@j 586876606 568766353
TOTAL - ]
. =4
EXPENDITURE
g fHan T = 15 341539370 330733643
Interest expended
RECINERCE] 16 115384806 135090730
Operating expenses
rau 3R 3T|T=FFFJWTQV 229707290 225770182
Provisions and Contingencies
\‘rﬁ's; 686631466 691594555
TOTAL — _
1. KN
PROFIT
sty & fore vy e/ (7)) -99754860 -122828202
Net Profit/(Loss) for the year — —
SI: @9 9 ¥ @ § I 0 0
Add: Balance in Profit & Loss Alc
fafriem & fou Sy oy -99754860 -122828202
Profit Available for Appropriation s —— _
lv. Tafmrem
APPROPRIATIONS
Frafafaa = ofawo:
Transfer to :
wifafer wrfem et 0 0
Statutory Reserves
Yoft yrfera ffeat 861255 10249314
Capital Reserves
TorE T = yRfera fafeat -1343092 -133077516
Revenue & Other Reserves
AT AT 0 0
Proposed Dividend
FARE e 0 0
Interim Dividend
v 2017-2018 & foru yarfaa eneer W &% 0 0

Tax on Dividend proposed for the year 2017-18
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YT AT Sich T 31 WTE, 2019 hl WHTE I8 Rl T & BT orEm
PUNJAB NATIONAL BANK PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED
31st MARCH, 2019

(% 000 = BIg feom w 2)

(X000 omitted)
H’g’ﬂjﬁ 31.03.2019 31.03.2018
Schedule w99 T guTe 6
Year Ended Year Ended
31.03.19 31.03.18
JEYH ¥ T W A & fau sfala oy 0 0
Balance Transferred from provision for tax on dividend/dividend
e Afuftay & R favy yrfaa ffy 0 0
Special reserve as per Income Tax Act
frarer wrfaa 0 0
Investment Reserve
e 9 T @ o e -99273023 0
Balance in Profit & Loss Account s -
~‘rﬁ§' -99754860 -122828202
TOTAL =3 _
gfe 9 3 wut ¥ (U /aIHd ) -30.94 -55.39
Earning per Share (%) (Basic/Diluted)
e g T 2 9l IR
(Nominal Value X 2 per share)
priclsreicaisiine
Significant Accounting Policies 17
¥ & weifea oot
Notes on Accounts 18
ot & areig TH & S ot & v
P K VARSHNEY S K JAIN P K SHARMA
HEH Ud-Ech SU HglUd=ch HelUd-<ch
CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER
T & e TS o TRt o, 3R & ggavit
A K AZAD L V PRABHAKAR DR R K YADUVANSHI
e Tave e vt e FRvE
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
SUNIL MEHTA SUNIL MEHTA
vsier FRYIE Td g e TRt KS )
MANAGING DIRECTOR & C.E.O. CHAIRMAN
SRC IR REE TRYT AT I e amt T, MM HSWHT
Dr. RABI N. MISHRA MAHESH BABOO GUPTA SANJAY VERMA Dr. ASHA BHANDARKER
e v e IREHED
DIRECTOR DIRECTOR DIRECTOR DIRECTOR

e 140
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A ST TE WY T wH Hd THSHUITE T THfaued Fd TISUEST U THfaued
For G S Mathur & Co. For MKPS & Associates For HDSG & Associates
T @R FET @R

Chartered Accountants

THNTA 0087447
FRN 008744N

(TSHT /AR F&1ET )

(Rajiv Kumar Wadhawan)
Partner

&= 9. 091007
M No.091007

Fd TH & JWATA TS o,
For M K Aggarwal & Co.
T @R

Chartered Accountants

THIWRTA 001411TF
FRN 001411N

(TH & 3WET )

(M K Aggarwal)
Partner

TH 9. 14956
M No.14956

feier : 28/05/2019
Date : 28/05/2019
WM ;T2 o

Place : New Delhi

Chartered Accountants

TRIIRTA 3020143
FRN 302014E

(HSE HAR udian)

(Sanjaya Kumar Parida)
Partner

S |, 504222
M N0.504222

Fd T W WA TS &
For A John Moris & Co.
I TR

Chartered Accountants

THITRTA 007220TH
FRN 007220S

(S, |uR)

(G. Kumar)
Partner

T, ¥, 023082
M.N0.023082

T @R’

Chartered Accountants

THIWTT 00287177
FRN 002871N

(oY g et )

(Dalbir Singh Gulati)
Partner

U= 9, 081024
M No.081024
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ITTEE-1 Yt

SCHEDULE 1 - CAPITAL
(% 000 ! Big &= T ?) (000 omitted)

31.03.19 =1 31.03.18 =l
As on 31.03.19 As on 31.03.18

wieFd Ioft
Authorised

T B.2/- & 15,00,00,00,000 Rl 3R

15,00,00,00,000 Equity Shares of ¥ 2 each 30000000 30000000
SR qen Afe

Issued & Subscribed

TAF T.2/- & 46040 47,028 (Fosat a9 276,05,73 227)

sfFael IR

460,40,47,028 (Previous year 276,05,73,227) 9208094 5521146
Equity Shares of 2 each - -

RE|
Paid Up
TF T 2/- & 4604047028 (Tt a4 276,05,73 227)

HECIRIEH
460,40,47,028 (Previous year 276,05,73,227) 9208094 5521146
Equity Shares of %2 each

T 2/- %, Uid 3foEel TR % HET WaR

BRI OIRE 347,16.92 263 SfemEl SR wiee 21
(includes equity shares of 347,16,92,263
%2 each held by Central Government )

g S —
TOTAL 9208094 5521146

geE-2 wrfyE fafEt o srfwi
SCHEDULE 2 - RESERVES & SURPLUS

(% 000 ! Big &= T ?) (000 omitted)

31.03.19 = 31.03.18 =1
As on 31.03.19 As on 31.03.18

I. wifafuss yrfaa fafuet
Statutory Reserves
IRfEwR o
Opening Balance 99982512 99982512
T8 & XA FAd
Deduction during the year 4518740 0

95463772 99982512
. Yo arfem ffeat
Capital Reserves
%) YA yRfad et
a) Revaluation Reserve
IRfETh T
Opening Balance 36838197 37505311
o & W i
Addition during the year 0 0
T8 & RA FAd
Deduction during the year 1015908 667114
(THfd & Qe 9 W goded & HR0)
(being depreciation on revalued portion of property)
3= yRfgaffoa o siafa

Transfer to Other Reserves 0 0

35822289 36838197

e |42
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(% 000 ! Big g T ?) (000 omitted)

31.03.19 1
As on 31.03.19

31.03.18 =l
As on 31.03.18

)

T

Others
IRfER o
Opening Balance
af & 2 s

Addition during the year

TR Wi

Share Premium

IRfEwR T
Opening Balance

8 & W I
Addition during the year
T8 & RA FAd

Deduction during the year

TS e 31 urfara e

Revenue and other Reserves

%) oo wrfam ffy

a) Investment Reserve
IRfEwR o
Opening Balance
e : en9-T faftEer @| g ofafa
Add :Transfer from P&L Appropriation A/c
T : AY-BIH fafEem @ & fafa
Less: Transfer to P&L Appropriation Alc

@) fafma e 95 yrfaa iy

b) Exchange Fluctuation Reserve
IRfEwR o
Opening Balance
2 ;o @ 9w ofs
Add :Addition during the year
TAC: T & WE wAA (TF)

Less: Deduction during the year (Net)

M) TR AUFEE 1961 T ¥R 36 (1)
(viil) & sr=ia fagis urfera fafy

c) Special Reserve under Sec.36(1) (viii)
of Income Tax Act, 1961
Rl EN b
Opening Balance
o URfer Faferel @ ofafa
Transferred from Other Reserves
it & I I
Addition during the year

) o rfaa fafy

d) Other Reserve
IRfETh o
Opening Balance

i % IE Ifg

28772933

861255

210893008

144349824

0

3705193

3448648

0

17348

14636600

6944824

29634188

355242832

3705193

3431300

14636600

18523619

10249314

107920431

102972577

0

3705193

3426421

22227

0

14636600

131018624

28772933

210893008

3705193

3448648

14636600

143 —
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(% 000 ! BiE = T ?) (000 omitted)

31.03.19 31.03.18 I
As on 31.03.19 As on 31.03.18
Addition during the year 0 8336602
T ;g H AR TR
Less: Withdrawal during the year 7960732 133077516
S e Wi ffet @ sfaf
Add: Transfer from Revaluation Reserves 1015908 667114
e : freg T & fau gaE
Less: Payment for blocked accounts 0 0
0 6944824
V.  @v-gift e A o
Balance in Profit & Loss Account -99273023 0
1AL, IV, T S
Total of I, II, Ill, IV,V 438663151 405221915
e 3-SwTivEt

SCHEDULE 3 - DEPOSITS

(% 000 ! Big &= T 7) (000 omitted)

31.03.19 =l
As on 31.03.19

31.03.18 =l

As on 31.03.18

I Hi S ot
Demand Deposits
(i =i
From Banks
(i) =9
From Others

Il. o=@ S S e
Savings Bank Deposits

N, e sen afweEt
Term Deposits
A () dHA
A. From Banks
(i) =
From Others

L Il g
Total I, Il & 1l

s (i) 9Ra ® feord wmenett @t s qferer
Deposits of branches in India

(i) oG o 9 feafa wmanet w1 s afvr
Deposits of branches outside India

M| |l T SIg

TOTAL B (i) & (ii)

w

3525522185

17562578

426188180
443750758

2406653907

384374511

3909896696

6760301361

6545358600
214942761

6760301361

16633422

387108559

526342211

3263446607

403741981

2228731120

3789788818

6422261919

6003868409
418393510

6422261919



4-3R
SCHEDULE 4 - BORROWINGS

arfdles Rard
Annual Report

2018-19

(% 000 ! BiE = T ?) (000 omitted)

31.03.19 =

As on 31.03.19

31.03.18 =1
As on 31.03.18

I. IRA § 3R
Borrowings in India

() W fisd 4% @
Reserve Bank of India
(i) o= R @
Other Banks
(iii) o= wes SR wifg @
Other Institutions and Agencies
(iv) stfaqa wfasa e
Unsecured Redeemable Bonds
%) - awe (AR w0 faed)
a) Tier-l Bonds (Perpetual Debt Instruments)
) IR IAMR- | s
b) Upper Tier-Il Bonds
M) AR NS # fer T o
c) Subordinate debts for Tier Il Capital
)  eEfafd FRREEER ave
d) Long term infrastructure bonds

IIl. 9RG | 96T 3HR
1. Borrowings outside India

1 |l T SIS
Total of I, Il

S | T I H e wiad SuR
Secured Borrowings included in | & Il above

59500000

25000000

50000000

28000000

30002386

27148282

85985693

162500000

87622790

393259151

83291261

61705000

45000000

50000000

28000000

166060000

43187872

38473411

184705000

176081197

608507480

166060000

G 5- 3T IFAT 3T yrae

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

(000 =1 Frg fn @ ?) (F000 omitted)

31.03.19
As on 31.03.19

31.03.18 i
As on 31.03.18

I =3 faa
Bills Payable

I, ofq: s g9EsE (I6)
Inter-Office adjustments(net)

. 3ufed ==
Interest accrued

IvV. wfi| w2 3@ (TS)
Deferred Tax Liability (Net)

V. o= (JEum bied)
Others (including Provisions)

LAL LIV, Ve Sig
Total of I, 11, 1l IV, V

20287265

21803

16639875

0

111113917

148062860

23985287

25822

17437107

0

175340369

216788585
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I 6- TRt X AR e S & u| 9w
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

(000 =1 B T M@ ) (T000 omitted)

31.03.19 =1 31.03.18 =l
As on 31.03.19 As on 31.03.18

I. T § Ahdl (Tadelt gs1 it el afed)
Cash in hand (including foreign 18539298 21051761
currency notes)

. 9 fed §% % 99 9w
Balance with Reserve Bank of India
= @ H
In Current Account 302752040 266838563
o= @l H

In other Account 0 0

I, Il T SIg
Total of I, I 321291338 287890324

TS 7- Senl @ UTH VT qAT W 3T 36T GO W W o7
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(000 =1 B T @ ) (T000 omitted)

31.03.19 =1 31.03.18 =l
As on 31.03.19 As on 31.03.18

I. aa ¥
. In India
() <& ® 9= 9
(i) Balances with Banks
&) = @ o
a) In Current Accounts 979677 5783974
@) I 9 @ o
b) In Other Deposit Accounts 189410994 100026842
—_ 190390671 — 105810816

(i) AT SR ey YA W U o
Money at Call and Short Notice

%) Sl B TH

a) with Banks 0 0

@) I genst & U™

b) with Other Institutions 122000000 122000000 290540596 290540596

TOTAL 312390671 396351412

.  9Rd ¥ 9

Outside India

(i) =i % wE I
Balances with Banks
%) =] @l |
a) In Current Accounts 12314906 13642894
@) =g 5| @l H
b) In Other Deposit Accounts 106883497 256735405

(i) AT SR ey YEA W U oA
Money at Call & Short Notice 0 0
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(2 000 =1 B T M@ €) (T000 omitted)

31.03.19 =
As on 31.03.19

31.03.18 =1

As on 31.03.18

e

TOTAL

| 31T || =1 www S
GRAND TOTAL of I, Il

119198403

431589074

270378299

666729711

3FTgE 8 - Trawr

SCHEDULE 8 - INVESTMENTS

(Z 000 =1 Brg Tz @ €) (000 omitted)

31.03.19 =1
As on 31.03.19

31.03.18 =1

As on 31.03.18

@

ara ¥ fa g
Investments in India : Gross

T : YR & fau grEm

Less: Provision for Depreciation

T ¥ g few

Net Investment in India

() SR wfasgfaer
Government Securities
(i) o™= srgAfea wiawfaa
Other Approved Securities
(i) TR
Shares
(iv) fea=r @ix =g
Debentures and Bonds
(v) orgufiE R srern Hgs SO
(urifSTa weened 9fed)
Subsidiaries and/or joint ventures
(including sponsored institutions )
(vi) =
Others
(faf= =gera wel 9 affgs o= ofk o)
Various Mutual Funds
& Commercial Papers etc.

| =T SIS
TOTAL of |

TR W e Y Wehe
Investments Outside India : Gross

et : qeued & U graume

Less: Provision for depreciation

A 9§ 9 g§ e

Net Investments outside India

T Wit dfed T gfafaat

Govt. securities including local authorities

1994518070

39971382

1954546688

1612365967

1100856

36992493

276944027

6279834

20863511

1954546688

66735510

0

66735510

7847306

1958821605

31033369

1927788236

1520463523

1464769

43830320

306108848

6725664

49195112

1927788236

75279271

7691

75271580

19020552

147 n—
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(000 =1 B T @ €) (F000 omitted)

31.03.19 =1
As on 31.03.19

31.03.18 =l

As on 31.03.18

(if)
(iii)

Subsidiary and / or Joint ventures abroad
3
Others

Il Sig
TOTAL of Il

T e |,
GRAND TOTAL of I, Il

23681885

35206319

66735510

2021282198

23490635

32760393

75271580

2003059816

STl 9- Ifim

SCHEDULE 9 - ADVANCES

(000 =1 B fan T ©) (T000 omitted)

31.03.19 =
As on 31.03.19

31.03.18 =1

As on 31.03.18

() @R IR R ™ o
Bills purchased and discounted

(i) e TUR, eRgR R Wi W T w0
Cash Credits, Overdrafts & Loans
repayable on demand

(iii) T o

Term Loans

Sirg
Total

() T onfe gr ufasw
(37 =& ®vi R fau U it wnfae €)
Secured by tangible assets
(Includes advances against Book Debts)

(i) SeH/EERR w W g wh

Covered by Bank/Government guarantees

(i) sHfayd
Unsecured
g
Total
() 9Ra & fim
Advances in India
(i) wnefeRar &=
Priority Sector
(i) wdwfE &=
Public Sector
(iii) =%
Banks
(iv) 3
Others
g
Total

20419273

2873329813
1688742955

4582492041

3738666218

21526593

822299231

4582492041

1628887412
517697567
26079

2283685574

4430296632

206233772

2787964720
1343148721

4337347213

3568255401

130258775

638833037

4337347213

1562851180
389876840
12258

1974579904

3927320182
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(2 000 =1 B T M@ €) (T000 omitted)

31.03.19 31.03.18 I
As on 31.03.19 As on 31.03.18
3. (I) 9RG § 9T i
E Advances outside India
() <& ¥ 9=
Due from Banks 72006414 270279083
(i) == 9 =
Due from Others
(%) TR @R T fae
(a) Bills Purchased & Discounted 935398 4968283
(@) wHfes &0
(b) Syndicated Loans 32409975 47112983
) =
(c) Others 46843622 87666682
g
Total 152195409 410027031
T e |,

GRAND TOTAL ( Total of I & I') 4582492041 4337347213

G 10- 3o Iniat
SCHEDULE 10 - FIXED ASSETS
(000 =1 B T M@ €) (F000 omitted)

31.03.19 =1 31.03.18 =1
As on 31.03.19 As on 31.03.18

d  Td enfeEr
A TANGIBLE ASSETS
l. TR

Premises

faze ad &t A H AE/ATAET R
At cost / valuation as on 55605659 55392803
31st March of the preceding year

ety & SRE ghg
Addition during the period 0 212856

Se: o & SN et

Add: Revaluation during the year 0 0

55605659 55605659

T % <RE HAd
Deduction during the year 266853 0

safer & SR THESE
Adjustment During the Period

55338806 55605659

379 T oae (I U R eded wfed)
Depreciation to date 6755295 5906340
(Including on revalued amount ) - 48583511 _— 49699319

149 n—



___| e [ .

(000 =1 B T @ €) (F000 omitted)

31.03.19 =1 31.03.18 =1
As on 31.03.19 As on 31.03.18

I 31 o= omf&d (WHTeR ofR freer wfed)
Other Fixed Assets (Including Furniture & Fixtures)
fazet ad &1 31 O *I AR/ IR W
At cost as on 31st March of 45973188 40822916
the preceding year

¥ % <RE 9fs
Addition during the year 4326576 5822527
50299764 46645443
T % <R HAd
Deduction during the year 2746813 672255
47552951 45973188
319 T Teared -
Depreciation to date 35580670 33082186
11972281 12891002
N,  edmweh snfeat

Leased Assets

frsat ad #1 31 9= FT @
At cost as on 31st March of 252386 252386
the preceding year

252386 252386

o & <RE Ffg/aEESH
Addition/adjustment during the year 0 0
T8 & XA FAd
Deduction during the year 0 0
252386 252386
319 T ARENEA/Ie 1 TS
Amortisation / lease adjustment to date 252386 252386
- o — 0
I, 11, 11l <R TS
Total of I, 11, 1l 60555792 62590321
M ey enfiEt
B INTANGIBLE ASSETS

FFII WA
Computer Software
fosd a9 1 31 A" &1 A WV
At cost as on 31st March of 4419996 3806408
the preceding year
8 & A I
Addition during the period 1306049 613690

5726045 4420098

e | 5()




arfdles Rard
Annual Report
2018-19

(2 000 =1 B T M@ €) (T000 omitted)

31.03.19 =

As on 31.03.19

31.03.18 =1

As on 31.03.18

9§ & <A HA
Deduction during the year 0 102
5726045 4419996
GO R G|
Amortised to date 4033364 3517045
Sig
Total 902951
Y S (3T + 3M)
GRAND TOTAL (A+B) 62248473 63493272
gt 11-37 it
SCHEDULE 11 - OTHER ASSETS
(Z 000 =1 B &= w0 7) (T000 omitted)
31.03.19 < 31.03.18 <l

As on 31.03.19

As on 31.03.18

VI

Iafed ==

Interest accrued

e o Afim FYHE W FRT T FR
Tax paid in advance / tax deducted
at source

- 3R =

Stationery and stamps

Tl & fer § ura RSt st
Non-banking assets acquired in
satisfaction of claims

et X Tt (I5)

Deferred tax asset (net)

I

Others

LAL L IV, V, VIR STS
Total of I, 1, 1lI, IV, V, VI

I 12- 3R T

SCHEDULE 12 - CONTINGENT LIABILITIES

(i) &+ foeg @ T@ 52 70 % w9 T 7= ™ R

Claims against the Bank not acknowledged

as debts

(i) erdiel, geul onfe =& orefiw faanfead ema-e o sASI-sHY i
Disputed income tax and interest tax
demands under appeals, references etc.

Il o7iftrer w9 9 o1 fovw U freml & faw 3aand

50308649

31027471

83290

1074116

185801004

62296963

330591493

5943738

2675249

50572007

26851315

105337

1122443

132147520

88982087

299780709

3122726

12609217
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(000 =1 B T @ €) (F000 omitted)

31.03.19 =1 31.03.18 =1
As on 31.03.19 As on 31.03.18

Liability for partly paid investments 339915 131315

Il S arE ot Sfaxiet & wRo 3
Liability on account of outstanding 2430586302 2236701227
forward exchange contracts

VI, ekl SR @ & T it
Guarantees given on behalf of constituents:

(F) 9a o

(a) In India 394656762 399139850
(@) 9Rd 9 9

(b) Outside India 23413323 99128686

V. T, g 3R o e

Acceptances, endorsements and other 176728957 274081522
obligations

VI. o= wE e forw S% sRfors w9 @ kR R
Other items for which the Bank is 19657045 16362434

contingently liable

1AL, IV, V, VIR ST
Total of I, II, 1lI, IV, V, VI 3054001291 3041276977

ST 13-31ia =t
SCHEDULE 13 - INTEREST EARNED
(T 000 1 Brg &= = ©) (000 omitted)

31.03.19 ! 31.03.18 !
TaT T AT T
Year ended Year ended
As on 31.03.19 As on 31.03.18
I etfi/faey o1 =S/aea
Interest/discount on advances/bills 350862073 318330835
1. frae @ om
Income on Investments 141059742 139469819
. 317 3fq o fRE w® =
Interest on balances with Reserve Bank of 18913918 20014204
India and other Inter-Bank funds
V. 3=
Others 2266750 2142805
L L IV 6T g
Total of I, II, I, IV 513102483 479957663
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SCHEDULE 14 - OTHER INCOME
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(000 =1 B T 7@ €) (F000 omitted)

31.03.19 =1 31.03.18 ol
wHr o e A
Year ended Year ended

As on 31.03.19

As on 31.03.18

VL.

VILI.

FreH, fafrre o) e

Commission, Exchange and Brokerage

fraer =t fast @ o9

Profit on sale of Investments

=g fawl &t fast 9 w1y

Less: Loss on sale of Investments

frorel & qdee § @mv

Profit on revaluation of Investments

weTe: fromll & Yo afenya 9 w1
Less: Loss on revaluation of
Investments/ Amortisation

ofiy, e SR o= el i fosht o @w
Profit on sale of land, buildings and

other assets

T fF, o SR o= it w1 fat ¥ @A
Less: Loss on sale of land, buildings

and other assets

et gz1 fafma oA @ @y

Profit on exchange transactions

e fadeht g fafma omea @ =i
Less: Loss on exchange transactions

o # g foker § erqufial st sfsterEn
HgF STl @ A & ®9 H ifa o
Income earned by way of dividends etc.
from subsidiaries / companies and / or

joint ventures in India & abroad.

fafay ema
Miscellaneous Income

AL L IV, V, VIE"eT VI @& g
Total of I, I, I, IV, V, VI & VII

28057382
11451140
524367
10926773
0
0
0
187255
3535
183720
9447482
4354406
5093076
1488016
28025156
73774123

33403264

837132

28472

2538

13391751

5330336

27919100

32566132

25934

8061415

1394709

18841400

88808690
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ST 15- =S &=h

SCHEDULE 15 - INTEREST EXPENDED
(000 =1 B T M@ ) (T000 omitted)

31.03.19 =1 31.03.18 =1
T o T Y
Year ended Year ended
As on 31.03.19 As on 31.03.18
l. SRS T =S
Interest on Deposits 322177771 304555279

Il 9rdg Rsrd a6 $/3id: S Ul W A
Interest on Reserve Bank of India/ 5524284 5531499
inter-bank borrowings

n. 3=
Others 13837315 20646865
I, 11, 1l <hT g
Total of I, I, Ill 341539370 330733643

ST 16- RSN &
SCHEDULE 16 - OPERATING EXPENSES

(000 =1 B T @ ) (T000 omitted)

31.03.19 @l 31.03.18 @l
TS Id e T
Year ended Year ended
As on 31.03.19 As on 31.03.18
I, HEIE s e R ST o g
Payments to and Provisions for employees 69631622 91687951
. forwen, 2 3R fostett
Rent, Taxes and Lighting 7645403 7388599
. |51 TS ored g
Printing and Stationery 843725 909944
IvV. v # e, 99 iR
Advertisement and Publicity 463850 471497
V.  d% &I "t R geargra et
Depreciation/Amortisation on Bank's property 5780240 5761673
VI. frowe ®1 wE, sk T
Directors' fees, allowances and expenses 13995 15754
VIl  wE-Tiesht # w8 '
Auditors' fees and expenses 669567 742420
Vil fafa g9r
Law Charges 1198720 733506
IX. O, Jeftumd, e anfe
Postage, Telegrams, Telephones, etc. 2076204 1695746
X. A IR @-wEE
Repairs and Maintenance 2806124 2624006
Xl &
Insurance 6811977 6418660
Xll. 3 =T
Other expenditure 17443379 16640974
1] Xl &1 g

Total of Ito Xl 115384806 135090730
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o Tafe aweret wE i

1.

3.1

3.2

33

T TR F & SR

fordter ool U5 WA @ SR W AR R T
T IO FEAqU gftedl € R # U Wiehd i
fagri (Suud) = ereq €, oFd o wifafus geuE
v qF e Sfeataa 7 fea S, wrdE fod S
g T fafams areue org g9 W 9RdE fiod d
B W uRgs 7 fen-free, Sewert fafma sifufam 1949,
A HE! @R T g IR S@iehd AEUE qe o
9 qRd ¥ iR e § HiE gead o e €

fodelt wmafed & Ty o 39 90 § @0 wifafys wEe
AR eneti 1 qre e T R

IYFF AIURON & W fodta faerfor 1 #rvia ween &
YR R IR feman 11 § den ois fifar W PR st
FRAE H T AT 6 Th SR 3T Ieoi® A & |

. ST T SUANT

fordta foerfiml &1 R %9 & foT vawe ) Raife saty
& fou enfeqal o Sgaietl (eTenfares <zaed |feq) o feufq
1 fo<ta foaxfore & gfea feml qen gfea sm 9 == &t
Tl o el SR wrrarel W feER e eruferd B yeReE
1 O € T fodia faerfor & TR W H W SEe
foreryot SR sfifereget 2

afers & Rome 3 Al o = @ "ed €

A SR argfaes ufomEl % e Sfd w9 swEfy &
ot & fe@mEywEitea fma s f)

STAIG ol H HiE 99ET S99 o7 o 3fearad
& fepan WU, siuM 9w sEfiEl & yerdfi| gt o
gfteie=r B 2l

Rk

sy =F (Y 3.5 ¥ weida ool § =) & 9= ST
SR W oREifrd o S 2 |

At =t et TR et il (Tdie) | 31 @i faw
S ogelt § W Ry ST @, wRdta s son/faseh st
% " § Hetua 39 % fatem ) (S g9 av=m gafea
w9 ¥ fafmme wived S feer smom) gm fuifa

foerehgul wMeel % AR

TSI SR @l 1 afasr (Fget HwRaE & Ae/ffaes
#1 T R 9iR) fefafed muafawa w0 | fafeEitsa w
STt i
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PUNJAB NATIONAL BANK
SCHEDULE 17 (SOLO) - 31.03.2019
SIGNIFICANT ACCOUNTING POLICIES

1.

3.2

3.3

BASIS OF PREPARATION:

The financial statements have been prepared on historical
cost basis and conform, in all material aspects, to Generally
Accepted Accounting Principles (GAAP) in India unless
otherwise stated encompassing applicable statutory
provisions, regulatory norms prescribed by Reserve Bank
of India (RBI), circulars and guidelines issued by the
Reserve Bank of India (‘RBI’) from time to time, Banking
Regulation Act 1949, Accounting Standards (AS) and
pronouncements issued by The Institute of Chartered
Accountants of India (ICAI) and prevailing practices in
Banking industry in India.

In respect of foreign offices, statutory provisions and
practices prevailing in respective foreign countries are
complied with except as specified elsewhere.

The financial statements have been prepared on going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amounts of assets and liabilities
(including contingent liabilities) as on date of the financial
statements and the reported income and expenses for the
reporting period. Management believes that the estimates
used in the preparation of the financial statements are
prudent and reasonable.

Future results could differ from these estimates.

Difference between the actual results and estimates is
recognized in the period in which the results are known/
materialized.

Any revision to the accounting estimates is recognised
prospectively in the current and future periods unless
otherwise stated.

REVENUE RECOGNITION

Income & expenditure (other than items referred to in
paragraph 3.5) are generally accounted for on accrual
basis.

Income from Non- Performing Assets (NPAs), comprising
of advances, and investments, is recognised upon
realisation, as per the prudential norms prescribed by the
RBI/ respective country regulators in the case of foreign
offices (hereafter collectively referred to as Regulatory
Authorities).

Recoveries in NPA accounts (irrespective of the mode /
status / stage of recovery actions) are appropriated in the
following order of priority : -
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3.4

3.5

3.6

3.7

3.8

3.9

3.10

*) oYl ¥ UG FR/EER WH(WEA SOl <A H
T fma ™)

yyE AfEfaad AUl @[ | s
) o fEfadarst/suted = % wid

T ) foe, i e 9 R W 53 & i TR &
foru Frefifta fean-foéell & SFER o fohan S 21

FHHYE, (TN HRER T FHIA H Bgahi)/3R Aty faeii
W N, fafme, iRt R, Tee SRR oFel § T ST SiR
A A ST F €Y H AT €A SRAfEH W T g
R R A e H FIeA W erERd R S gl

T wEA @il % Hme § Gatyd ke SR e @
N - B WA W GIRA 5 W € IR Ee ol e W
W e % Sewdl & forg Tor 6 S R

AR & el W <O & &4 § W @ I Fafeq
ifueriREl g WiRkd TR & o9 § Y@rfed fRar S 2
AR ool W ot 7 el % fow gfg e wfea o
F P ofiS Fafy & IW STEHNSTE g IR TH 19
(fSig) & TER en9-ei @ o foran sm 2
Sfae/mfee el W o wEe & fau yaym g 9o o
wfeq arn @R W SHRa B

oftged B gl fHadt S ufei @ e F gem w oqen
ST A1 A TR T B A 39 W 9 @ S R 9 SN
T S R

)

3.11 A (AR A H BEHL ) TR FH HT AUBR 59

4.1

4.2

4.3

4.4

— K]

AR & TEYE B A H1 wifE g

lRER

gl & o froem fafa’’ i oSt fREn St @)
el et SiferT fafsem arfufem, 1949 &1 ekl o geh &
wid © H genfifée we S § affed fean e 2

el o o & Aniteel % ey e wi ¢ R
q%k W M, et ?g Suers’’ dun SR g W@ e
Sforel | affa faran sman 2

T) S g1 aRuee 7ok T W T H § i gt
1 Ui 7ok @ T Sof | e T R

S BN SUEY % Yed / S S G b
Y I3 T AR B W 9 *i Hew ¥ 3ifsia
yfaygfai w1 ‘=R 'g W T freel | effea
e T R

S W T A AT § T e T
?q SyTe’’ 9ot o aref afiepa fepen TN R
AR, HgEd SUHE iR wWedArht weens # frowr W
TEATH % w9 W aifepd T T 2l

Eib)

)

34

3.5

3.6

3.7

3.8

3.9

3.10

3.1

4.2

4.3

4.4

a) Expenditure/out of pocket expenses incurred for
recovery (earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the
account.

c) Towards the interest irregularities/accrued interest.

The sale of NPA is accounted as per guidelines prescribed
by RBI and as disclosed under Para 5.3.

Commission (excluding on Government Business),
interest on overdue bills, exchange, locker rent, income
from merchant banking transactions and Income on Rupee
Derivatives designated as “Trading” are accounted for on
realization and insurance claims are accounted for on
settlement.

In case of suit filed accounts, related legal and other
expenses incurred are charged to Profit & Loss Account
and on recovery the same are accounted for as such.

Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned
authority.

Lease payments including cost escalation for assets taken
on operating lease are recognised in the Profit and Loss
Account over the lease term in accordance with the AS 19
(Leases) issued by ICAI.

Provision for Reward Points on Credit cards is made based
on the accumulated outstanding points in each category.

Interest on unpaid and unclaimed matured term deposits is
accounted for at savings bank rate.

Dividend (excluding Interim Dividend) is accounted for as
and when the right to receive the dividend is established.

INVESTMENTS

The transactions in Securities are recorded on “Settlement
Date”.

Investments are classified into six categories as stipulated
in form A of the third schedule to the Banking Regulation
Act, 1949.

Investments have been categorized into "Held to Maturity",
"Available for Sale" and "Held for Trading" in terms of RBI
guidelines as under:

(@) Securities acquired by the Bank with an intention
to hold till maturity are classified under "Held to

Maturity".
(b)

The securities acquired by the Bank with an intention
to trade by taking advantages of short-term price/
interest rate movements are classified under “Held

for Trading”.

(c) The securities, which do not fall within the above two
categories, are classified under "Available for Sale"

Investments in subsidiaries, joint ventures and associates
are classified as HTM.




4.5

4.6

4.7

TH 9 9§ S0 Soft § wfavqfaal & ofawor, ofmor &1 fafy
FI AR AFE / T Yed / IR Ted, S FH 8, |
foran T ® | AR UW RO W HIE Goa™ @ Al g forn
T g R T R

Bl TTEUE 207 i TEdd guft | wfaqfadt &1 siam
Ik IogU R foRal S © 1 ST % weened 3 wfagfer o
feran S R

T Y oo wleed % wHE § e, TEuwe |
TUHTH % B9 § ofigpd fopan Sl © SR fafa=1 s & <=
At ot fafmmes Renfdel & sy fFan s 2

foret faw =1 sifimew amm fruffa & o:

%) wfagfot & siftmem & "Ry 659 Iane, wHIH,
Tiafd e X (THIR) s Uoedl =l % &9 o
T T ¥ S 38 i SR @ | AR W@ T 2l
@) vfagfdl & sfwmmo/fast & aie d sifsia =

FUfq g2 ey & fau = sifnrenr or/feset &
faaR @ < @ T ? SR gEeht o st s o
# W 2T F T A

M el w5 wdf Sl @ few e o siea
AT Ugia ® SMUR W R T R

R o S / TheRTHTEET % Renfeear, fee

qoo Frefafed R ® R S R

uftgaar e @ T :

i) ufdeadr 9 W TR 9ol & o1 frae @i st arra
e s 2
el ®El Sifhd ea/fae Ied 9 97 g sifusk @
Tifem #1 afgeaa w1 99 s@fy & fay amar @y &
YR W) afeifud ferer s © 1 fael @ e oY &
faid o & favg T Wfaem &1 ufEieE guEitsa e
S 2

i) oTgufTl / Wgw STl / wedifEl H ewemht frew € fu=
y% e el w5 wEfa o fRY T e w1 ge
TEEE § W g g s A W TR S R

iii) WS &sia wrder Sl § fEwl w1 goarsd w@E anma
T fa S R

iv) SEm oSt | el &1 e W@e @ W R S R

v) T gt ¥ W@ T sfaeel SRR Wl qedicd W@E ArTd
R fan o R

4.5

4.6

4.7
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Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation, if
any, on such transfer is fully provided for.

However, transfer of securities from HTM category to
AFS category is carried out on book value. After transfer,
these securities are immediately revalued and resultant
depreciation, if any, is provided.

An investment is classified as HTM, HFT or AFS at the
time of its purchase and subsequent shifting amongst
categories is done in conformity with regulatory guidelines.

In determining acquisition cost of an investment

a. Brokerage, commission, Securities Transaction Tax
(STT) etc. paid in connection with acquisition of
securities are treated as revenue expenses upfront
and excluded from cost.

b. Interest accrued up to the date of acquisition/sale
of securities i.e. broken- period interest is excluded
from the acquisition cost/sale consideration and the
same is accounted in interest accrued but not due
account.

c. Cost is determined on the weighted average cost
method for all categories of investments.

Investments are valued as per RBI/FIMMDA guidelines, on
the following basis:

Held to Maturity

i) Investments under "Held to Maturity "category are
carried at acquisition cost.

Wherever the book value is higher than the face
value/redemption value, the premium is amortized
over the remaining period to maturity on straight
line basis. Such amortisation of premium is reflected
in Interest Earned under the head “Income on

investments” as a deduction.

i) Investments in subsidiaries/joint ventures/associates
are valued at carrying cost less diminution, other than
temporary in nature for each investment individually.

iii)  Investments in sponsored regional rural banks are
valued at carrying cost.

iv)  Investment in Venture Capital is valued at carrying
cost.

V) Equity shares held in HTM category are valued at
carrying cost.
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foreht 39 SUeT X SIUR 3G W@ T :

Available for Sale and Held for Trading

%) | wfagfat a) | Govt. Securities
wEAREE s=Eee sfedn I Central Govt. [ At market prices/YTM as
. fa  (TESTET) R Securities published by Fixed Income
) &= WER & |fregs $HE TN ok e Money Market and Derivatives
grasfoa efafesn wwifqwm e sfem Association of India (FIMMDA)
(THAETTRET) g gel & Financial Benchmark India
TR AR e AR T Pvt. Ltd (FBIL).
' N THFACTATIRY, 9Rag e I State Govt. | On  appropriate  yield to
) T d% & wnt fEwl % eER Securities maturity basis as per FIMMDA/
e ST TRl Wi SR W RBI guidelines.
HEF / TSI SR b) | Securities guaranteed | On  appropriate yield to
B0 TRERE  wfadfaa, | TRARTATRS Y, ARdE e by Central / State | maturity basis as per FIMMDA/
Q) TeefTE &9 % SUFH | S ant fEw % FTER SR Government, PSU | RBI guidelines
% ave (AR Tyl | TRueEE Wit SER W Bonds (not in the
% &) nature of advances)
) ESNRES AT W c) Treasury Bills At carrying cost
g we f&a ™ & T IR d) | Equity shares At market price, if quoted,
Ted R 3T T aH a5 otherwise at break up value
) HECCARIPT (St sk ad | QA T B & of the Shares as per latest
SR I & dH-3TT T Balance Sheet (not more than
T, 3= g T w1/- one year old), otherwise at
e e o T A @ AR Re-1 per company
T W el g fod e) Preference shares At market price, if quoted
) Sfme IR FH/ THARTATAET ORIt or on appropriate yield to
’ F IER STE UREEEd W maturity basis not exceeding
redemption value as per RBI/
frg IfaeH qod ¥ aAfuss @
g FIMMDA guidelines.
o iR fesrer (etfimt T W S SR o f) Bonds and debentures | At market price, if quoted, or
=) Eai : e AR (not in the nature of | on appropriate yield to maturity
i * ) il Wﬁmgﬁwi advances) basis as per RBI/FIMMDA
q% e | —— guidelines.
o T wis
S # 9E F IR, AR g) | Units of mutual funds | As per stock exchange
B) YT WU & e T 7 fe T & : i quotation, if quoted; at
3 ’ repurchase  price/NAV, if
e il i unquoted
§)  |=frfEE W TWE ARA TR , ,
— = h) | Commercial Paper At carrying cost
) T i) Certificate of Deposits | At carrying cost
oo # S| 3 ) | securit ipts  of | At net asset value of th t
E)) e % STER fe + s e j) ecurity receipts o net asset value of the asse
I W ARCIL as declared by ARCIL
st Pt i §ﬁ fferl sma jﬁﬁ T k) | Venture Capital Funds | At net asset value (NAV)
) |E S A e Wa(i“ { f) i T declared by the VCF
3 =1 B A H e B hl FEHR I) | Other Investments At carrying cost less diminution
EME d ) in value

faent ¥q SUCTe TN AR Bq W T A H STH qeAwA

The above valuation in category of Available for Sale and
Held for Trading is done scrip wise on quarterly basis and
depreciation/appreciation is aggregated for each classification.
Net depreciation for each classification, if any, is provided for
while net appreciation is ignored. On provision for depreciation,
the book value of the individual security remains unchanged after
marking to market.

vl fepd % fag stem srerm fawel seR w fRe S @
A Yk aftey & fou gedg / gfg Sigl S € 1 Al
IS JoEe © o Yo oniiehiol & feiu greue fehar S
& Sath U5 ghg &l uiEl it qedg & fau geee W
=fea gfaqfa 1 981 ed 9o 3g fafe &6 & 9v=.
sfafda Tt 21

s |58




4.8

4.9

4.10

4.11

4.12

g fotd dF & dtend ot & faset Aeeel @
&Y ferRl W ITgw WEYEST T ST ST
or] ford S € i % ®9 ¥ ol fagfadl & ey o
YeIRTa/ WEEM o1 ofsish ufadfael & oy ¥ gfs & 9w
gHeH U2 e T fman T 2

Tk TR GRI WA k1 T wiee giaen Ak o 1 oad o
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Investments are subject to appropriate provisioning/
de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-performing
securities is not set off against the appreciation in respect
of the other performing securities.

If any credit facility availed by an entity is NPA in the books
of the Bank, investment in any of the securities issued by
the same entity would also be treated as NPI and vice
versa. However, in respect of NPI preference share where
the dividend is not paid, the corresponding credit facility is
not treated as NPA.

Profit or loss on sale of investments in any category
is taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category, an
equivalent amount (net of taxes and amount required to
be transferred to Statutory Reserve) is appropriated to
"Capital Reserve Account"

Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

The securities sold and purchased under Repo/Reverse
Repoare accounted as Collateralized lending and borrowing
transactions. However, securities are transferred as in the
case of normal outright sale/purchase transactions and
such movement of securities is reflected using the Repo/
Reverse Repo Accounts and Contra entries. The above
entries are reversed on the date of maturity. Costs and
revenues are accounted as interest expenditure/income,
as the case may be. Balance in Repo Account is classified
under schedule 4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule7 (Balance with
Banks and Money at Call & Short Notice).The same is also
applicable to LAF with RBI.

The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different categories of
swaps are valued as under: -

Hedge Swaps

Interest rate swaps with hedge interest bearing asset or
liability are accounted for on accrual basis except the
swaps designated with an asset or liability that are carried
at market value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/ liabilities.

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based on
rates given by the Exchange and the resultant gains and
losses are recognized in the Profit and Loss Account.
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Foreign currency options written by the bank with a back-
to-back contract with another bank are not marked to
market since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

LOANS / ADVANCES AND PROVISIONS THEREON:

Advances are classified as performing and non-performing
assets; provisions are made in accordance with prudential
norms prescribed by RBI.

5.1 (a) Advances are classified: Standard, Sub Standard,
Doubtful and Loss assets borrower wise.
5.1 (b) Advances are stated net of specific loan loss

provisions, provision for diminution in fair value of
restructured advances.

In respect of foreign offices, the classification of loans and
advances and provisions for NPAs are made as per the
local regulations or as per the norms of RBI, whichever is
more stringent.

Loans and advances held at the overseas branches that
are identified as impaired as per host country regulations
for reasons other than record of recovery, but which are
standard as per the extant RBI guidelines, are classified
as NPAs to the extent of amount outstanding in the host
country.

Financial Assets sold are recognized as under:

(@)

i) If the sale to SCs/RCs is at a price below the Net
Book Value (NBV), (i.e. Book Value less provisions
held), the shortfall should be debited to the Profit
& Loss account of that year. Bank can also use
countercyclical / floating provisions for meeting the
shortfall on sale of NPAs i.e when the sale is at a
price below the NBV.

For Sale of financial assets sold to SCs/RCs

ii) If the sale is for a value higher than the NBV, Bank
can reverse the excess provision on sale of NPAs to
its profit and loss account in the year, the amounts
are received. However, Bank can reverse excess
provision (when the sale is for a value higher than
the NBV) arising out of sale of NPAs, only when the
cash received (by way of initial consideration and/
or redemption of SRs/PTCs) is higher than the NBV
of the asset. Further, reversal of excess provision
will be limited to the extent to which cash received
exceeds the NBV of the asset.

For Sale of financial assets sold to Other Banks/
NBFCs/Fls etc.

i) In case the sale is at a price below the Net Book
Value (NBV) i.e. Book Value less provision held, the
shortfall should be debited to the Profit & Loss Alc of
that year.
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(i) In case the sale is for a value higher than the Net
Book Value (NBV) i.e. Book Value less provision
held, the excess provision shall not be reversed but
will be utilized to meet the shortfall / loss on account
of sale of other Non Performing Financial Assets.

Restructured Assets

For restructured/rescheduled advances, provisions are
made in accordance with guidelines issued by RBI from
time to time. Necessary provision for diminution in the fair
value of a restructured account is made.

The bank considered a restructured account as one
where the bank, for economic or legal reasons relating
to the borrower's financial difficulty, grants concessions
to the borrower. Restructuring would normally involve
modification of terms of the advances / securities, which
would generally include, among others, alteration of
repayment period / repayable amount / the amount of
installments / rate of interest / roll over of credit facilities
/ sanction of additional credit facility / enhancement of
existing credit limits / compromise settlements where
time for payment of settlement amount exceeds three
months. Restructured accounts are classified as such by
the Bank only upon approval and implementation of the
restructuring package.

Standard accounts classified as NPA and NPA accounts
retained in the same category on restructuring by the bank
are upgraded only when all the outstanding loan / facilities
in the account demonstrate ‘satisfactory performance’
(i.e., the payments in respect of borrower entity are not in
default at any point of time) during the ‘specified period’

‘Specified period means the period from the date of
implementation of Resolution plan (RP) up to the date
by which at least 20 percent of the outstanding principal
debt as per the RP and interest capitalization sanctioned
as part of the restructuring, if any, is repaid. Provided that
the specified period cannot end before one year from the
commencement of the first payment of interest or principal
(whichever is later) on the credit facility with longest period
of moratorium under the terms of RP.

For the large accounts (i.e., accounts where the aggregate
exposure of lenders is Rs 100 crore and above) to qualify
for an upgrade, in addition to demonstration of satisfactory
performance, the credit facilities of the borrower shall also
be rated as investment grade (BBB- or better) as at the
end of the ‘specified period’ by CRAs accredited by the
Reserve Bank for the purpose of bank loan ratings. While
accounts with aggregate exposure of Rs 500 crore and
above shall require two ratings, those below Rs 500crore
shall require one rating. If the ratings are obtained from
more than the required number of CRAs, all such ratings
shall be investment grade to qualify for an upgrade.

In case satisfactory performance during the specified
period is not demonstrated, the accounts , immediately
on such default, are reclassified as per the repayment
schedule that existed before the restructuring. Any
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future upgrade for such accounts would be contingent
on implementation of a fresh RP and demonstration of
satisfactory performance thereafter.

In addition to the specific provision on NPAs, general
provisions are also made for standard assets as per extant
RBI Guidelines. These provisions are reflected in Schedule
5 of the Balance Sheet under the head “Other Liabilities &
Provisions — Others” and are not considered for arriving at
the Net NPAs.

In accordance with RBI guidelines, accelerated provision is
made on non-performing advances which were not earlier
reported by the Bank as Special Mention Account under
“SMA-2” category to Central Repository of Information on
Large Credits (CRILC).

Amounts recovered against debts written-off in earlier
years and provisions no longer considered necessary
in the context of the current status of the borrower are
recognised in the profit and loss account.

Provision for Country Exposure:

In addition to the specific provisions held according to the
asset classification status, provisions are also made for
individual country exposures (other than the home country).
Countries are categorized into seven risk categories,
namely, insignificant, low, moderately Low, moderate,
moderately high, high & very high and provisioning made
as per extant RBI guidelines. If the country exposure (net)
of the Bank in respect of each country does not exceed
1% of the total funded assets, no provision is maintained
on such country exposures. The provision is reflected in
Schedule 5 of the Balance Sheet under the “Other liabilities
& Provisions — Others”.

An additional provision of 2% (in addition to country risk
provision that is applicable to all overseas exposures)
against standard assets representing all exposures to
step down subsidiaries of Indian Corporates has been
made to cover the additional risk arising from complexity
in the structure, location of different intermediary entities in
different jurisdictions exposing the Indian Company, and
hence the Bank, to a greater political and regulatory risk.
(As per RBI Cir.No. RBI/2015.16/279 DBR.IBD.BC No.
68/23.37.001/2015-16 dated 31.12.2015).

PROPERTY, PLANT & EQUIPMENT

Property, Plant & Equipment are stated at historical cost
less accumulated depreciation/amortisation, wherever
applicable, except those premises, which have been
revalued. The appreciation on revaluation is credited
to revaluation reserve and incremental depreciation
attributable to the revalued amount is deducted there from.

Software is capitalized and clubbed under Intangible
assets.

Cost includes cost of purchase and all expenditure such
as site preparation, installation costs and professional
fees incurred on the asset till the time of capitalization.
Subsequent expenditure/s incurred on the assets are
capitalised only when it increases the future benefits from
such assets or their functioning capability.
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A. Depreciation on assets (including land where value

is not separable) is provided on straight-line method

based on estimated life of the asset, except in

respect of computers where it is calculated on the

straight-line method, at the rates prescribed by RBI.

B. Depreciation on assets has been provided at the

rates furnished below:-

Particulars

Rate of Depreciation

T

Taamor T i X
wiees Hafd
T T

frmfor o W WRE HT S
A e T S i
AN 1 STer foRan S © @i
HA AN W ST fH H AR
gifesd & &1 ST TRl SR
I I TE R S gEd ©

2.5% (40 99 el W ugfa A
o9 sfe S ot w9 ')

Freehold Properties
Land

Depreciation to be provided on
Construction Cost where the
land cost is segregated and on
total cost where the land cost is
not ascertainable and cannot be
segregated

NIL

2.5% (40 years
Straight Line Method
or remaining life which
ever is lower)

Land acquired on perpetual lease

Nil

, B
deet gufaal & Aol § a8l
JuTelt TYE B

At ug W ol T qf i = where no lease period is mentioned

g Wi Y 1 Seai@ TE © Land acquired on lease where lease Over lease period
T W ot T 9f T ug *1 | 9 * ey W period is mentioned

HafY 1 Teo@ © Building

Had « Constructed on free hold land and 2.50%

W Bl 3R U2 T 3FErH 40 | 2.50% on leased land, where lease period

of 9 effus & is above 40 years

q? et Eﬁq w g <=l t@\ q? * Ay 9w » Constructed on leased land where Over lease period
) ety 40 o9 9 FH © © lease period is below 40 years.

HI A W Built-up Assets taken over from 4.00%

T"T"?ﬁ =t e@-@ ¥ o 9§ 4.00% erstwhile Nedungadi Bank Ltd

offSia fafda enfaat Furniture and fixtures- Steel articles 5.00%

PR SR Theed - i 5.00% Furniture and fixtures-wooden 10.00%

R articles

FAER SR freged - whel 10.00% Mattresses 20.00%

1 T Mobile Phone Instruments 33.33%

T 20.00% Machinery, electrical and 15.00%

g HH SUHTT 33.33% miscellaneous articles

I, faset @ ek fafay 15.00% Motor cars and cycles 15.00%

T Computers, ATMs and related 33.33%
TAe-®R TF AR 15.00% items, laptop, i pad

FHHR, TAHTH I Feiferd a&qQ 33.33% Computer Application Software —

o I, YT Intangible Assets

Eee Al Tfteeh s G’ - - Up to Rs. 25,000 Charged to Revenue
ST - Others 20.00%

T 25000/ T R IS ENBI Properties Since 25 years have
3 20.00% already passed, we will
SuTetate T JfF 25 ad i B adopt the same method

as in case of PNB
properties
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C. Depreciation on fresh additions to assets other than
bank's own premises is provided from the day in
which the assets are put to use and in the case of
assets sold/disposed off during the year, up to the
date in which it is sold/ disposed off i.e daily basis.

D.  The depreciation on bank's own premises existing
at the close of the year is charged for full year.
The construction cost is depreciated only when the
building is complete in all respects. Where the cost of
land and building cannot be separately ascertained,
depreciation is provided on the composite cost, at
the rate applicable to buildings.

E. In respect of leasehold premises, the lease premium,
if any, is amortised over the period of lease and the
lease rent is charged in the respective year(s).

F. The Revalued assets is depreciated over the
balance useful life of the asset as assessed at the
time of revaluation.

IMPAIRMENT OF ASSETS

The carrying costs of assets are reviewed at each Balance
Sheet date if there is any indication of impairment based
on internal/external factors.

An impairment loss is recognized wherever the carrying
cost of an asset exceeds its recoverable amount. The
recoverable amount is the greater of the assets net selling
price and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present
value using a pre-tax discount rate that reflects current
market assessments of the time value of money and risks
specific to the asset.

After impairment, if any, depreciation is provided on
the revised carrying cost of the asset over its remaining
useful life.

A previously recognized impairment loss is increased or
reversed depending on changes in circumstances.

However, the carrying value after reversal is not increased
beyond the carrying value that would have prevailed by
charging usual depreciation if there was no impairment.

EMPLOYMENT BENEFITS
« PROVIDENT FUND:

Provident fund is a defined contribution scheme as the
Bank pays fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed contribution.
The contribution is charged to Profit & Loss A/c.

« GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.
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*« PENSION:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

The Bank operates a New Pension Scheme (NPS) for all
officers/ employees joining the Bank on or after 01.04.2010.
As per the scheme, the covered employees contribute 10%
of their basic pay plus dearness allowance to the scheme
together with a matching contribution from the Bank.
Pending completion of the registration procedures of the
employees concerned, these contributions are retained.
The Bank recognizes such annual contributions as an
expense in the year to which they relate. Upon the receipt
of the Permanent Retirement Account Number (PRAN),
the consolidated contribution amounts are transferred to
the NPS Trust.

« COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including unavailed casual
leave) are provided for based on actuarial valuation.

« OTHER EMPLOYEE BENEFITS:

Other Employee Benefits such as Leave Fare Concession
(LFC), Silver Jubilee Award, etc. are provided for based on
actuarial valuation. In respect of overseas branches and
offices, the benefits in respect of employees other than
those on deputation are valued and accounted for as per
laws prevailing in the respective countries.

TRANSLATION OF FOREIGN
TRANSACTIONS & BALANCES:

CURRENCY

Transactions involving foreign exchange are accounted
for in accordance with AS 11, “The Effect of Changes in
Foreign Exchange Rates”.

Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the
date of parking in India, all other monetary assets and
liabilities, guarantees, acceptances, endorsements and
other obligations are translated in Indian Rupee equivalent
at the exchange rates prevailing as on the Balance Sheet
date as per Foreign Exchange Dealers' Association of
India (FEDAI) guidelines.

Non-monetary items other than fixed assets which are
carried at historical cost are translated at exchange rate
prevailing on the date of transaction.

Outstanding Forward exchange spot and forward contracts
are translated as on the Balance Sheet date at the rates
notified by FEDAI and the resultant gain/loss on translation
is taken to Profit & Loss Account.

Foreign exchange spot/forward contracts/deals (Merchant
and Inter-bank) which are not intended for trading/Merchant
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Hedge and are outstanding on the Balance Sheet date,
are reverse re-valued at the closing FEDAI spot/forward
rate in order to remove revaluation effect on exchange
profit. The premium or discount arising at the inception of
such a forward exchange contract is amortised as interest
expense or income over the life of the contract.

Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

Exchange differences arising on the settlement of
monetary items at rates different from those at which they
were initially recorded are recognised as income or as
expense in the period in which they arise.

Gains/Losses on account of changes in exchange rates of
open position in currency futures trades are settled with the
exchange clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss Account.

Offices outside India / Offshore Banking Units:

i. Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative offices
abroad are classified as "integral foreign operations”

ii. Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

iii. Exchange Fluctuation resulting into Profit/loss
of non-integral operations is credited/debited to
Exchange Fluctuation Reserve.

TAXES ON INCOME

Income tax expense is the aggregate amount of current tax
and deferred tax expense incurred by the Bank. The current
tax expense and deferred tax expense are determined in
accordance with the provisions of the Income Tax Act,
1961 and as per Accounting Standard 22 - Accounting for
Taxes on Income respectively after taking into account
taxes paid at the foreign offices, which are based on the
tax laws of respective jurisdictions.

Deferred Tax adjustments comprises of changes in the
deferred tax assets or liabilities during the year. Deferred
tax assets and liabilities are recognised by considering the
impact of timing differences between taxable income and
accounting income for the current year, and carry forward
losses. Deferred tax assets and liabilities are measured
using tax rates and tax laws that have been enacted or
substantively enacted at the balance sheet date. The
impact of changes in deferred tax assets and liabilities
is recognised in the profit and loss account. Deferred tax
assets are recognised and re-assessed at each reporting
date, based upon management’s judgment as to whether
their realisation is considered as reasonably/virtually
certain.




11.

12,

13.

14

15

i R W e

S 1 TR enuReE o fuid enddiuet g W ufd
IR W A’ IR TCH 20 F IFER B T Sk o wfd
IR Y MO Y & feu favioet SRt SeRuRE B
% o% G AN i o6 % aehE St IR i Sl ge
¥ 9N FHH W B S L

o TTH 29 & ITER ‘TS THRIE HM g R &M,
R T qU AHAR A, Ik T W
F T et dft I € 5o g TeA & IROTHERY
FaH S B qun e aRoma: e w1 efaad
FRTHA B S T H IR & fau onfYe e &
fere sTrerven B e S i k1 faveeta it srgefa
FT ST w3

o focfta foenolt & serferen <ga@el =1 wewm & B R

FfeTaT T

S e F1 A w8 FEd weshl i oA % fo uw

F W ARG SgHed Hedd R Vel B1 @6 o 2 5%

w fav 9 @ enumfd ® 91 U H IHT GoI TR

BN Afehd Tod W I B B S i ASERH | S Yok

Afsfa w3 T Yook H FHEE AT F Aqiq arfihd fmaA

ST B Wk Tee 1 S 9 IH W R 2 & T = oy

3 i TE A A A & SR T FAHHRS STHRITT

/ SR H1 & Yok feRan S R

wear fafén

S, TRatems feanfdel % o ER don emddiueTE W WK

TR Wed 17 # orueH ¥ faor gel # weH

et Ruifen wie den dmifes @ i ghed Rt e

% 9 H w2

e 7 oA, 2016 1 ARSTSE ThoR FIDD-CO-Plan-
BC-23/04-09-01/2015-16 &% @R deh, WoEuadl
forra 1 %9 = WeAfgRa &5 & Ewiferd § 38w =
¥ oA | SifEdt o1 w7 el 1 i il Tel B
HoHeerd #1 '] & fau g fe= @ oges o %
®9 H AA S € SR fugeerd w1 fawt ¥ 9w yo b
‘o S’ % B9 H WA S R

11

12

13

14

15.

arfdles Rard
Annual Report
2018-19

Earnings per Share:

The Bank reports basic and diluted earnings per share in
accordance with AS 20 -‘Earnings per Share’ issued by the
ICAI. Basic Earnings per Share are computed by dividing
the Net Profit after Tax for the year attributable to equity
shareholders by the weighted average number of equity
shares outstanding for the year.

Provisions, Contingent Liabilities and Contingent
Assets:
. In conformity with AS 29, “Provisions, Contingent

Liabilities and Contingent Assets”, issued by the
Institute of Chartered Accountants of India, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, and would
result in a probable outflow of resources embodying
economic benefits will be required to settle the
obligation, and when a reliable estimate of the
amount of the obligation can be made.

. Contingent Assets are not recognised in the financial
statements.

Bullion Transactions:

The Bank imports bullion including precious metal bars
on a consignment basis for selling to its customers. The
imports are typically on a back-to-back basis and are priced
to the customer based on price quoted by the supplier.
The Bank earns a fee on such bullion transactions. The
fee is classified under commission income. The Bank
also accepts deposits and lends gold, which is treated as
deposits/advances as the case may be with the interest
paid / received classified as interest expense/income.

Segment Reporting

The Bank recognizes the Business segment as the
Primary reporting segment and Geographical segment
as the Secondary reporting segment, in accordance with
the RBI guidelines and in compliance with the Accounting
Standard 17 issued by ICAI.

The Bank, in accordance with RBI Circular FIDD.CO.Plan.
BC.23/04.09.01/2015-16 dated April 7, 2016, trades in
Priority Sector portfolio by selling or buying PSLC. There
is no transfer of risks or loan assets in these transactions.
The fee paid for purchase of the PSLC is treated as an
‘Expense’ and the Fee received from sale of PSLCs is
treated as ‘Other Income’
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FTEA- 18 (THeT)
@l ¥ gefud fewforr - 31.03.2019
1. US
1. Yot e
(T #g H)
i:‘ TeremuT 31.03.2019 |31.03.2018
i |[omEm sfEedt SRR 1 Yt euM 6.20 5.95
(%)*
i, ST g ST (%)* 7.49 7.12
iii. [ 2 St et (%)* 2.24 2.08
iv. |oRet STt STuTE (ERTRTRIR ) (% ) 9.73 9.20
V. |d% # 9RG SR 1 SR 75.41%|  62.25%
RIGNG]
Vi, [SeE T s gt wt afre 14804.00| 10473.00
vii. | T IR - | afafe IS A = 1500.00
¥
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IR
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SCHEDULE 18 (SOLO)

NOTES TO ACCOUNTS - 31.03.2019

1. Capital
Capital Ratio
( in Crore)
EI(; Particulars 31.03.2019 |31.03.2018
i. |Common equity Tier 1 Capital 6.20 5.95
ratio (%)*
ii. |Tier 1 Capital ratio (%)* 7.49 7.12
ii. |Tier 2 Capital ratio (%)* 2.24 2.08
iv. |Total Capital ratio (CRAR) (%)* 9.73 9.20
v. |Percentage of the shareholding 75.41% 62.25%
of the Government of India in the
Bank
vi. [Amount of equity Capital raised**| = 14804.00| 10473.00
vii. |Amount of Additional Tier 1 NIL 1500.00
Capital raised;
of which: Perpetual Non- NIL NIL
Cumulative Preference
Shares(PNCPS):
Perpetual Debt Instruments (PDI): NIL 1500.00
viii. [Amount of Tier 2 Capital raised; NIL NIL
of which :
Debt Capital instrument: NIL NIL
Preference Share Capital NA NA
Instruments:[ Perpetual Cumulative
Preference Shares (PCPS) /
Redeemable Non- Cumulative
Preference  Shares  (RNCPS)/
Redeemable Cumulative
Preference Shares (RCPS) ]

* Information given in 1 (i to iv) has been given as per Basel Il
Capital Regulations.

** Figures includes ¥368.69Crore (3126.52Crore) as Equity
Capital and 314435.31Crore (310346.48Crore) as Share
Premium.

RBI vide circular no. DBR.No.BP.BC.83/21.06.201/2015-16
dated 1st March, 2016 has given discretion to banks to consider
Revaluation Reserve, Foreign Currency Translation Reserve
and Deferred Tax Asset for purpose of computation of Capital
Adequacy as CET-1 capital ratio. The Bank has exercised the
option in the above computation.
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2. faawr 2. Investments
T N S N - & foy T T WA <t The detail of Investments and the Movement of provision
I held towards depreciation on investments of the Bank is
o TR B - N 4 given below:-
( g H) ®in Crore)
foraror 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
(1) | Frewtt =t he Sl () | Value of Investments
: X m iR S 206125.36 | 203410.09 i | Gross value of Investments 206125.36 | 203410.09
F | A 199451.80 | 195882.16 a | In India 199451.80 | 195882.16
L L 6067356| 7527.93 b | Outside India 667356 | 7527.93
B I ﬁ % fo e 3997.14 3104.11 i | Provisions for Depreciation 3997.14 3104.11
7.14 103.34
| - 3990 = 3 02 ; a |InIndia 3097.14| 3103.34
g HEd 9§ 9l . .
b | Outside India 0.00 0.77
i | frere w1 few g 202128.22 | 200305.98
= 19545466 | 192778.62 iii | Net value of Investments 202128.22 | 200305.98
Ed HIXd . .
S ——— 667356 7527 16 a | InIndia 195454.66 | 192778.82
: : b | Outside India 667356 | 7527.16
(2) | THaehi W geag@ & fag —
efa wTEET § SAv-weE (2) | Movement of provisions
N e e—— 310411 141261 held towards depreciation
I TR : : on investments.
i | S ;% < fa 1400.44 1784.17 i | Opening balance 3104.11 1412.61
blickli % S i | Add: Provisions made during 1400.44 1784.17
i | = m 507.41 92.67 the year
aferss e % e 7 @ iii | Less: Write-off/ write-back 507.41 92.67
=t T Afafafed T (78) of excess provisions during
iv | sfaeiw 3997.14 3104.11 the year
iv | Closing balance 3997.14 3104.11
3. O TR (B oo v ) 3.  Repo Transactions (in face value terms)
TR o W A F s ae o wlid o g The details of securities sold and purchased under repo
o THR 2 and reverse repo transactions are as under
(700 g H) R in Crore)
sifera g 31.03, 31.03. | 31.03.2019 |31.03.2019 — . . :
A kT I A B R I B
3 @ ad & 3 ad E‘Ef & 5 & during the during the during the 31.03.2019
SehTEr yearended | year ended year ended
R | rfuehan Rt 31032019 | 31032019 | 31.032019
= - A. Securities sold under repo
- ™ & Tl's: !1 (i) Government 0.00 6390.05 344.47 0.00
i) TR 0.00 6390.05 344.47 0.00 "
;'% o 000 @857 @530 0:00) Securities (0.00)| (3438.57) (48.34) (0.00)
- — (') o (; - 6 " (') ol | Corporate 0.00 0.00 0.00 0.00
i) frrfa . . . .
o ﬁ < (0.00) (0.00) (0.00) (0.00) Debt Securities (0.00) (0.00) (0.00) (0.00)
= fad i‘lfl‘ Ei? T eIl Tlé' Wﬁ"‘{ﬁm B. Securities purchased under reverse repo
wfesfert (0.00)| (5633.09) (992.99)| (2554.65)| | Securites (0.00)|  (5633.09) (992.99)|  (2554.65)
(ii) FifHa & 0.00 0.00 0.00 0.00 (ii) Corporate 0.00 0.00 0.00 0.00
et (0.00) (0.00) (0.00) (0.00) Debt Securities (0.00) (0.00) (0.00) (0.00)
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4. IN-wHTEeR THew wfawm 4.  Non-SLR Investment Portfolio
4% IR T Te o1 PR wt Frfaerat €ToFT (31.03.2019 W) 4a. Issuer composition of Non SLR investments as on
) 31.03.2019
(v =TS ) R in Crore)
fort t JESE - R Sr. Issuer Amount | Extentof Extentof | Extentof | Extentof
* e ﬁsﬁ & ‘fﬁﬂT” Rl N No. Private ‘Below ‘Unrated’ | ‘Unlisted’
! # foam | St @ | Yem W | Efas Placement | Investment | Securities | Securities
= “ﬁn{ﬁﬁﬁ “ﬁw Grade’'
ufaygfaat | & Titr | s aldn Securities
=t e 0) @ 0 @ ) © Y
@ @ @ @ &) © @ . 28 | 22 000 79583 | 172857
0 RiLE 1214879 | 3221 000 72953 | 172357 0 ° (1350507) | (27091) (14 (66548) | (190099)
(1350507) | (27091) | (1145) | (66548) | (1901.99) s | 1 00 oz | e
() | uwremETE | 1579283 | 108859 5000 86437 | 3064 o e (1876712 | (81076) (926) (82032 (35873)
(1876712) | (81076) | (926) | (89032) | (35873)
‘ (i) Banks 478150 NIL 14856 31218 NIL
(iii) e 478150 T 14856 31218 = (5106.64) (NIL) (6751) (36059) (NI
5106.64 /.51 36059
( ) (=) era) | ¢ ) W) Private 784543 360344 978% 441200 262919
(iv) | =it spialRe | 784543 | 369344 | 97895 | 441200 | 262919 Corporates | (804748 | (387323 (1067.9) (34906) | (1022.12)
(B04748) | (387323) | (1067.96) | (34906) | (102212) Subsidiaries | 209643 NIL NIL NIL 1%
P / Joint (302189 I NIL I '
w| s | 2o | wA | | w0 e | T ] W] e
AR ' =) (=) R ' wi) | others* 2138448 NIL NIL NIL NIL
- (778328) (NI (NIL) (NI (NIL)
(vi) T 2133448 | I NIL NGl NGl —
(178828) | (g | (N =) | E) i) h;rg‘t’éf,:l‘;':zs 00714 | 2m4 | 8647 | 261509 | -118630
e (256196 NI NI I NIL
(vi) | qouerE @ | 399704 | 214424 | 80547 | 261500 | 118630 depreciation. | 010 | W ) w w
fere srem | (256196) | @) | @) | @) | @) 6095232 | 267000 | 37204 | 370299 | 396684
g 6095232 | 267000 | 37204 | 370299 | 396684 Toal (53674.52) | (4954.90) | (1146.16) | (226545) | (3734.21)
(53674.52) | (4954.90) | (1146.16) | (2265.45) | (3734.21)

*Others include Special Govt. Securities of I20955.52Crore
(X7463.42Crore) (Net of depreciation, if any) shown under Govt.
Securities in Schedule 8. Amounts reported under columns 4, 5,
6 and 7 above may not be mutually exclusive.

* 3T STIYEN - 8 & STia Wl whayfe 7 Sfeafan fow T
Tfafa (TeIe™ & AE) HT T 20955.52 UG (T 7463.42 )
1 Tl kT faety G gfasfaal onfc & | wiem 4, 5, 6 3R 7 @
TR F S S T AR WER g TR 8 TR |

4b. Non-performing Non-SLR investments
4 IS - T Tt o Frde The movement in Non-performing Non-SLR
IR-frorrees I-THTANR Trawit ® wifasfierar FreTEr Eo Investments is given below:-
(¥ #s H ) ®in Crore)
faaor 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
it 99 2278.31 727.90 Opening balance 2278.31 727.90
9 F AH g 315.50 1569.06 Additions during the year 315.50 1569.06
99 & SR HH 508.96 18.65 Reductions during the year 508.96 18.65
gfaer 2084.85 2278.31 Closing balance 2084.85 2278.31
wa Rd wEuH 1918.04 1934.33 Total provisions held 1918.04 1934.33

4c.

Sale and transfers to / from HTM category

47 T=ETEH Soft /A fasht ug stawer

01 310 2018 ¥ 31 A 2019 % IR THIT Goft WA wfayfai w
okl @I Sfaeol 1 el go9 31.03.2018 1 Feod wodium goft # o
@ el & =&t 7ea @ 5% sifus sg w1 @ (Frefafed e
F BEHL) |

The total value of sales and transfers of securities to / from
HTM category during 1st April 2018 to 31st March, 2019
has not exceeded 5% of the book value of investments
held in HTM category as on 31.03.2018 (Excluding
following Transactions).

{The 5 percent threshold referred to above will exclude (a)

e | 7()




I afvla 5% =t 9§ Frefateg aw /W -

(%) @ of & A H Sl g wipd R Hed % IFEET 9
T At F/A THAR § R S aren wfasfaat @ siaor (@) gd
o St efumed et @ ofaia qRdid o S i fEA SWoaren
fopa (1) 9IRG TR §R S ¥ SR wiawfaal i gIeis () o
o S o1t 2018 & SN BF W orHifea ffe & w1 & sfafw
e, e, SThaN 2018 3R el 2019 & A | THEITH & 3faa
THTEAR gfasfadl W ST F7 FW F Foraed TUHTH/TIUERS
siawor =1 gfasfaai =1 fasnt |

=fh W T H1 HE Gord ARAE Ko o b Hi@ fKentEe w
ATER 7 T s R
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the one- time transfer of securities to/ from HTM category
with the approval of Board of Directors permitted to be
undertaken by banks at the beginning quarter of the
accounting year (b) sales to the Reserve Bank of India
under pre-announced OMO auctions, (c) Repurchase of
Government Securities by Government of India from banks,
(d) Sale of securities or transfer to AFS / HFT consequent
to the reduction of ceiling on SLR securities under HTM
at the beginning of April, July, October 2018 and January
2019. In addition to the shifting permitted at the beginning
quarter of the accounting year i.e. 1st April 2018}

As such no disclosure is to be made in terms of extant
RBI guidelines.

5. Derivatives

5% aEET & FIR / ST 9¥ el aget (W)
(TH e H)
Terawor 31.03.2019 | 31.03.2018
i | SRERe HHEM 1 AR fagId 250.00 339.67
i | S we= i gEed % ded 0.86 6.11
A Il w QW wH § fawd
@, 37 g TN
- & IELA] fr'. wifel g9 W Sl = =
BN erife G gt
iV | SATERE & RO O SEH A RSl
V | SRAERe S8l 3fad e -5.7628 | -2.5728

5a. Forward Rate Agreement/ Interest Rate Swap
R in Crore)
Particulars 31.03.2019 | 31.03.2018
i | The notional principal of swap 250.00 339.67
agreements
ii | Losses which would be incurred 0.86 6.11
if counter parties failed to fulfill
their obligations under the
agreements
i | Collateral required by the bank NIL NIL
upon entering into swaps
iv | Concentration of credit risk NIL NIL
arising from the Swaps
v | The fair value of the swap book -5.7628 -2.5728

IWIh 3T TeEH B WY T, 250.00 s (Towel a9 T 319.83 Fe)
qen o Fem . 0.00 w3 ( fUsd ad % 19.83 &), FdqE a4
% fau wfee sifem ( #fee TausR) % 3.36 w0 99 froe ad @
%, 9.77 HS @, A1 R WU & foIg el 1 T | Hel 10 Sl BT W
g @ 0 <t 9% T 9% €, 8 T ST fheRe IR W W A
Tean T e AT W Wiw TR A R I 2 e W e
WA feRan T iR fheEe IR W W g feRar

The above Trades are Interest Rate Swap Deal done with
Interbank for ¥ 250.00Crores (Previous year ¥ 319.83Crores) and
Financial Institution ¥ 0.00Crores (Previous year ¥19.83Crores).
Credit Risk (Credit Exposure) for Current Year is ¥3.36Crore and
for previous year it was ¥ 9.77Crore. There are total 10 deals out
of which 0 deals are Back to Back Deals, 8 Deals where payment
is made at Fixed Contract Rate and received at Floating rate
and in remaining 2 deals, payment is made at Floating Rate and
received at Fixed Contract Rate.

5. @ TaEeS 3FET arel s aX efRafeew

(¥ g )

EL)
4.

TaaroT

31.03.2019

31.03.2018

0

af % I TEEw e e
=S X SRAfess &t i
gy Ui (fer@dan)

%) S L AR

AA

248.60

(ii)

31 9, 2019 &1 feafd & egar
TR TS e A SN R

eRafesst &t g qavd T
(fera=m)

(iii)

TS e A wmN )
Sfafess 1 Tt egwifer Herem
et qen < ety g’ =Y
? (foramem)

5b.

Exchange Traded Interest Rate Derivatives

®in Crore)

Sl.

No.

Particulars

31.03.2019

31.03.2018

@

Notional Principal amount of
exchange traded interest rate
derivatives undertaken during
the year (instrument-wise)

a) Interest rate futures

NIL

248.60

(i)

Notional Principal amount of
exchange traded interest rate
derivatives outstanding as on 31st
March, 2019 (instrument-wise)

NIL

NIL

(iii)

Notional Principal amount of
exchange traded interest rate
derivatives outstanding and not

‘highly effective’ (instrument-wise)

NIL

NIL




___| e [ .

(iv) TSt gfen O =N ® A A (iv) IMark-to-Market ~ value  of NIL NIL
fafees +1 omgmfe gaem exchange traded interest rate
s &1 FREr 9N T derivatives outstanding and not
(TF-z-AEe) S e ‘highly  effective’  (instrument-
warE’ e ® (fermmaem) wise)
507 Sfafess # wifan TeEust W yeReientT 5c. Disclosure on risk exposure in derivatives
|- T[T YeheTeRtuT |- Qualitative Disclosure
¥z o = T T H T R i & forw ol we—Ty 'tI)'hle Bank r:Jses _derivatives plrloductfs for h;z_dging its own
. alance sheet items as well as for trading purposes.
SR & 3599 ¥ o SRafed Sl #1 ¥ % 31 T g ) o ng. PUrp
) ; ) The risk management of derivative operation is headed
afreprt g1 Sfafes et o Sifed wae i free e s by a senior executive, who reports to top management,
®, S oM Yeue ¥ Tas Wd gU 9o YU i R He € | independent of the line functions. Trading positions are
=R & fefd 3 o YR W 9NR & fau fafzd &1 S 2 marked to market on daily basis.
St - . i . o The derivative policy is framed by Integrated Risk
ﬁﬁ T R gﬁm A S Management Division, which includes measurement of
©, T & Sifem qon aR Sifew e € credit risk and market risk.
B OFRAT T WA o U Yoo % fow femar smar @) Rdifdn The hedge transactions are undertaken for balance sheet
R PR & ferw gemafem @ faeme 2 T = A @R management. Proper system for reporting and monitoring
N ¥ of risks are in place. Policy for hedging and processes for
monitoring the same is in place.
fwen ofX R ufmen fen Fi fwd w0 & fou o i Accounting policy for recording hedge and non-hedge
faem & ooy o veaN, Wi iR fewrme wfiufad © | transactions are in place, which includes recognition of
TR ST T YA, T, G 3R %0 SifEm w9 income, premiums and discounts.
fopn o ¥ | Valuation of outstanding contracts, provisioning, collateral
and credit risk mitigation are being done.
- HTATHR Wehe [ehTUT
5 Il - Quantitative Disclosure
(®. &g ®)
®in Crore)
E, = = oy E Sl Particulars Currency | Interest | Currency | Interest Rate
€ Shafess | Shafess | Shafes | Shafest No. Derivatives| Rate | Derivatives | Derivatives
Derivatives
- 31.03.2019 | 31.03.2019 | 31.03.2018 | 31.03.2018 31032019 | 31.03.2019 | 3032018 31032018
1 |Derivatives
(qrfeheh et (Notional
) Principal
(%) |2fsim = fog 0.00 0.00 0.00 0.00 Amount)
(@) [3fen & fow 0.00 250.00 20961 339,67 (a) | For Hed.glng 0.00 0.00 0.00 0.00
> - (b) | For trading 0.00 250.00 299.61 339.67
S g HIhe 2 |Marked to
J Market Position
s Hedging
%) e (+) 0.00 0.00 0.00 0.00 a) Asset (+) 0.00 0.00 0.00 0.00
@) <Far (-) 0.00 0.00 0.00 0.00 b) Liability (-) 0.00 0.00 0.00 0.00
é;rg;r[ Trading
F) e (+) 0.00 0.00 1.05 0.00 a) Asset (+) 0.00 0.00 1.05 0.00
@) m (7) 0.00 -5.7628 0.00 -2.5728 b) Lie.lbility (-) 0.00 -5.7628 0.00 -2.5728
3 |mw wrR 000 33602 000l o77as|l |3 (ért;ccl;; . 0.00[ 3.3604 0.00[  9.7748
- Xposu
4 | RH 1% o
4 |Likely impact of
afed 1 one percentage
qrrsq 9919 change in
(1009 01) intersst rate
%) oo 0.00 0.00 0.00 0.00 (100*PV01)
e (a) |On hedging 0.00 0.00 0.00 0.00
kil derivatives




aifdfes Rard
Annual Report

I 20510
9) Q'%Tr 0.00| -0.0446 0.046 - 0.0622 (b) [On trading 0.00| -0.0446 0.046 - 0.0622
MR derivatives

5 [Maximum
5 T '%TI‘—I* and Minimum
T T 100 of 100*PV01
et 01 w1 observed
arfireray qen dur?ng the
perio
e A -
. (@) |on hedging 0.00 0.00 0.00 0.00
(@) %3?11 L 0.00 0.00 0.00 0.00 Maximum
EEXk
= 0.00 0.00 0.00 0.00 Minimum 0.00 0.00 0.00 0.00
(b) |3fen = 0.00 0.0551 0.00] -0.0949 (b) | On trading 0.00 0.0551 0.00 - 0.0949
;Tr Maximum
| 0.00| -0.0235 0.00 -0.0344 Minimum 0.00| -0.0235 0.00 - 0.0344
6. Asset Quality
6. T IuTerm
. 6a Non-Performing Assets
67 I S The details of movement of Gross Non-performing
i i _ 3 ssets s), Net s and provisions are given
HhTT 3TTSih ST , T[T STTieh ST h SAN-<IgTd AT yraamit A (NPAs), Net NPAs and isi [
w1 foraror FreTER @ below:-
(w0 =g |) R in Crore)
faeur 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
) | fea afim w gam d fEa 6.56 % 11.24 % i) | Net NPAs to Net Advances 6.56 % 11.24 %
TSI ST (%) (%)
ii) | 3Tl omfemal (WeRer) H ii) | Movement of NPAs (Gross)
q2oE Opening balance 86620.05 | 55370.45
TREsTR 3 86620.05 | 55370.45 Additions during the year 19904.11 | 44274.33
¥ B XA gfs 19904.11 | 44274.33 Reductions during the year 28051.46 13024.73
o & SN 28051.46 | 13024.73 Closing balance 78472.70 | 86620.05
gl 78472.70 | 86620.05 iii) | Movement of Net NPAs
i) | frae oriSier orfiaat Opening balance 48684.29 | 32702.10
SAR-—<Ierd Additions during the year 15186.20 | 30052.87
rfes I 48684.29 | 32702.10 Reductions during the year 33832.83 14070.68
:: : §$ ﬁ ;2;22'22 iggis'gg Closing balance 30037.66 | 48684.29
30037-66 48684-29 iv) | Movement of provision
- ferere - . . : for NPAs (excluding
iv) | erten smfirEl @ fo et provisions on Standard
U AR-vIgE (WM It assets)
| Hrafera Waer ol SIgeRt )
TR 9 37611.82 | 22043.49 Opening balance 37611.82 | 22043.49
Provisions made during the
?ﬁ q%) T OAE | 007649 | 31459.08 year (Gross) 30976.49 | 31459.08
- Write-off/write back of excess
A T F G WA oiee 50| 15890.75 provision 2046850 15890.75
FhEw 48119.81 37611.82 Closing balance 48119.81 37611.82
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6. (i) 31.03.2019 I AT RN (W4T ) Tt IRUINT W= 6¢  (i). Disclosures on the Scheme for Sustainable
B YHSTHIOT GISHT (4 @A St adnE § fea srafa & Structuring of Stressed Assets (S4A), as on 31.03.2019
sita €): ' in Crore)

(ufer & wUg H) —
. No. of Aggregate Amount Provision
Gl T | el Tkl EEIRIRUR EIERL accounts | amount outstanding Held
T Sl fe where | outstanding
TH4T a T M S4A has - -
@ fr q ot | been PartA | PartB
TR applied
weE B 5 1616.09 | 731.73 | 884.36 818.28 Classified 5 1616.09 | 731.73 | 884.36 818.28
w9 H as
EUIED Standard
LSk 3 654.07 | 409.64 | 244.43 | 458.70 Classified 3 654.07 | 409.64 | 244.43 | 458.70
* ®9 Y as NPA
Gl TOTAL 8 227016 | 1141.37 | 1128.79 | 1276.98
a 8 2270.16 | 114137 | 1128.79 | 1276.98

61 (i) TUTifeeR FROT YAETEMAT TSI WX Uehelehtur (@Td S adar
H from srafyr & sfarda &)

(Tf & e o)
@l &t | i fafy w1 | @6 S %O | @ el /O H
wen gl AR | TE sfEEet 3 foren e sfaadt 3 for
KR ?, % my fwign | 2, & e faf
THSR fafer =t sremtan iy fafer =t wIshmn iy
gl @
T 7
e | wdv | € % T | e % wdiw
Y HEUH ®UH [HEIH ®IH [ H 9
ilihd | aicha | oFfihd | ofichd | aviiehd | oM
hil T Nl Nl pil T T

67 (jii) ST Tt YuTifaeh HUT YRS A § Uieds W
RSSOl (@ St adAe § o srafy & ofata )

6¢ (ii) . Disclosures on Strategic Debt Restructuring Scheme
(accounts which are currently under the stand-still

period)
®in Crore)
No. of Amount outstanding | Amount outstanding Amount
accounts| asonthe reporting | as on the reporting | outstanding as on
where date date with respect | the reporting date
SDR has to accounts where | with respect to
been conversion of debt to| accounts where
invoked equity is pending conversion of
debt to equity has|
been taken place
Classified| Classified| Classified| Classified| Classified| Classified
as as NPA as as NPA as as NPA
Standard Standard Standard
NIL NIL NIL NIL NIL NIL NIL
6¢c  (iii). Disclosures on Change in ownership outside

Strategic Debt Restructuring Scheme (accounts which
are currently under the stand-still period)

(T 5w H)
wrdl &1 T sfeeed @iy o
) . ¥ sfodt .
Hem st PO IR & T SRR
= 3 fqifén fafer | s sfaacl/ a\,w A
T | e [ | o | T
¥ gftads ! | em e R, | 5 e @

Tf¥ 2, % ey ¥ .

Excicol o % day H | uftery gan
faofar fa=n - Raifén fafyr |2, =i Raifén
2 o FT TR fafr =

fe Eeap iUl

et 3| T | S @ | T |Sed 3| writ | S B | whn

®H |HEIH| TUH |F®0H| ®UH [f w0 A| A [ EOH

wfigd | efipa | wfiga | wfipa | @figa | sfipa | wMiga | SEd

T SR SIRSERSIRSER SR SERS

®in Crore)
No. of Amount Amount Amount Amount
accounts outstanding outstanding outstanding outstanding
where as on the as on the as on the as on the
banks have | reporting date | reporting date | reporting date | reporting date
decided with respect | with respect with respect
to effect to accounts to accounts to accounts
change in where where where change
ownership conversion of | conversion of | in ownership
debt to equity/ | debt to equity/ | is envisaged
invocation invocation by issuance of
of pledge of of pledge of | fresh shares
equity shares | equity shares or sale of
is pending has taken promoters’
place equity
Classified| Glassified | 42950 | assified| #2559 Glassified| 12551 | ciassified
Standard | 2° NPA Standard | 2° NPA Standard | 2° NPA Standard | 2° NPA
NIL NIL NIL NIL NIL NIL NIL NIL NIL




67 (v) 31.03.2018 I WINET T W FolleRdslct GTOFT & SIS

W YehelahIur
(T g #)
erafy TRAfoRIEST | Wolfordee 93 & | FeAfadelel BT
e o | fau ot i owmw w | faw W owme w
fera g f¥ TEISR iRA sl
sumaﬁ ety
F A s i | wifdea | w®ifaEd
TUH | HEIH | = T
wfia | afipd | @ HE | AR wA
el ¥
fepse 2| 144024 0.00 7.07 16.88
fog =
S 0 0 0 0 0
focg =

6T (v) CINERIUT & 3fdiia i gl § ufeds w
e [ehTUT (@M St aaae | fiom erafir & afaia 2)
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6c  (iv). Disclosures on application of Flexible Structuring
to Existing Loans as on 31.03.2019.

in Crore)
Period No. of | Amount of loans taken | Exposure weighted
borrowers |up for flexible structuring | average  duration  of
taken up loans taken up for
for flexibly flexible structuring
structuring Classified | Classified Before After
as as NPA applying applying
Standard flexible flexible
structuring | structuring
Previous 2 1440.24 0.00 7.07 16.88
Financial
Year
Current 0 0 0 0 0
Financial
Year

6¢c  (v). Disclosures on Change in Ownership of Projects
Under Implementation (accounts which are currently
under the stand-still period)

(T g #) ®in Crore)
S FO @t feaifén fafer 6t srepren Tl No. of project Amount outstanding as on the reporting
w1 HEn WEl 9% | wed # w wed Y & &9 ISvilu?eCEZ%rlltss date
e - : ot 8 Classified | Classified | Classified
il ) & # have decided ',[0 as Standard | as Standard | as NPA
%1 o fermn = wq § aiffea effect change in restructured
ownership
T T b bl NIL NIL NIL NIL

6T (vi) TAUIT & fow uftwufs offemor ofc wraam § ufteds
(TSRS, 2018-19/157 ) & ITIAR:

6c (vi)Divergencein Asset Classification and Provisioning
for NPAs (As per RBI/2018-19/157):-

(Tfer =, &S H) & in Crore)
h. fererrot Rk Sr. Particulars Amount
1. | 9% g@ §fem 1 W 31 W, 2018 T WHA | 86620.05 1. | Gross NPAs as on March 31, 2018 as| 86620.05
T reported by the Bank
2. | SIS g oAl & STIWR 31 WM, 2018 | 87515.75 2. | Gross NPAs as on March 31, 2018 as| 87515.75
% TS T assessed by RBI
3. | wwa T § faeer (2-1) 895.70 3. | Divergence in Gross NPAs (2-1) 895.70
: Net NPAs as on March 31, 2018 asreported | 48684.29
4. | 9% gm gfm T 31 W, 2018 TH YS | 48684.29 by the Bank
- — 3 ad 5. | Net NPAs as on March 31, 2018 as| 45813.19
5. | SIREAE g0 Hedleh FTER 31 , 2018 | 45813.19 assessed by RBI
™S T - Divergence in Net NPAs (5-4) -2871.10
6. | 8 T A -4 ~2871.10 Provisions for NPAs as on March 31, 2018 | 37611.82
7. | S g gfe| 31 A, 2018 @ TANC G WeHH | 37611.82 as reported by the Bank
8. | ARESTE G oM & TIER 31 W, 2018 T | 41378.62 8. | Provisions for NPAs as on March 31, 2018 | 41378.62
TTHT B W as assessed by RBI
9. |y ¥ famem (8-7) 3766.80 9. | Divergence in Provisioning (8-7) 3766.80
10. |31 W, 2018 1 W@ @ @ few giem @ | -12282.82 10. | Reported Net Profit after Tax (PAT) for the | -12282.82
Qia_&, ) year ended March 31, 2018
_— 11. | Adjusted (notional) Net Profit after Tax | -16049.62
1. |31 W, 2018 T fA e F | -16049.62 (PAT) for the year ended March 31, 2018
ST hY UM % SIS WA (FTedfR) H after taking into account the divergence in
v E Ae(deEr) provisioning




___| e [ .

64 il W UA:GTTAT G UiAfaeRor / UA: Gt et 6d.  Details of financial assets sold to Securitisation
st 8 faita et @ s /| Reconstruction Company (SC/RC) for Asset
Reconstruction.
T, faferat = = A. Details of Sales.
(%73 g |) R in Crore)
icenu) 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
1. | @@ & Hen 8 3 No. of Accounts 8 3
2. |tad / ot w99 ol 662.74 152.84 Aggregate value (net of 662.74 152.84
7 Tl qrEuE 5 provisions) of accounts sold
SR Ts) to SC/RC
F Ffawe Tfe 949.76 399.15 3. | Aggregate consideration 949.76 399.15
frodt ol (adum fa<dta o 44.35 0.08 Additional consideration 44.35 0.08
2018-19 & INF) H Haka realized in respect of
fFT MU E ® T ¥y accounts transferred in
st Rymer Tfen earlier years
(During current financial
# FA @/ F 5. | Aggregate gain/loss over 287.02 246.31
51 | weet w et (SR g ® 6.30 -4.10 net book value(3-2)
foru fasrt wHetel 9§ %9 @) 5.1 | Loss over NBV (where sale 6.30 -4.10
— is for value below NBV)
5.2 | TR W W (TR A F 293.32 250411 55 Gain over NBV (where sale 293.32 250.41
fer faskt Tt & atfersh =) is for value above NBV)
&, wfagfa e ¥ FEt @ 9% go9 w0 =R/ B. Details of Book Value of Investments in Security
" Receipts.
(X s o) P % in G
in Crore
=T 31.03.2019 | 31.03.2018 — STTERT 3(1 - 2018)
articulars .03. .03.
(i) S g SFSTAET & dR W a9 T 1582.66 1729.35 .
o (i) Backed by NPAs sold by the 1582.66 1729.35
?m - — bank as underlying
(i) s /fordts wfeera/ire s kS T [ (i) Backed by NPAs sold by other NIL NIL
it e G ST % AR W banks / financial institution / non
o9 MY TINT & g FeTa banking financial companies as
underlying
o 158266| 172935 TOTAL 1582.66|  1729.35
wt, geen wiieat o e - C. Investments in Security Receipts:-
(. ®wg #) ® in Crore)
il A S (8 9 A Particulars SRs SRsissued SRs
s s fr | sifes 5 W@ | we ved issued | morethan | issued
T SR [vee W fR| S ey within past| 5years | more than
T THEAX | 7T THSW 5 years ago but 8 years
NIEEREE I withinpast [ ago
a9 F iR 8years
0ls= @ = m 1525 .62 0.00 57.04 () |IBook Value of SRs| 1525.62 0.00 57.04
T gR wef backed by NPAs sold by
THR & I the bank as underlying
3o siafifea # Provision held against ()|  124.29 000 57.04
% fawg w&ym (i) 124.29 0.00 57.04

e | 8()
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(ii) [ e St/ faeim 0.00 0.00 0.00 (il |Book values of SRs 0.00 0.00 0.00
e / SRR backed by NPAs sold by
fosfta sl 0 other banks / financial
IR Rl institution / non banking
T THARTE financial companies as
T% ﬂaﬁ, aﬂ underlying
Provision held against 0.00 0.00 0.00
(i) & fores. e 0.00 0.00 0.00 (ii)
7 (i) + (i) 124.29 0.00 57.04 Total (i) + (i) 124.29 0.00 57.04
A =i tr foreh —— 6e. Details of non-performing financial assets purchased/
6.3. Rl Rl & =i sold from / to other banks.
%, TE W e fadia enfiEt @ =i A. Details of non-performing financial assets purchased:
(x93 =g ) ®in Crore)
fererror 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
1 | (&%) ad & IR =R T gl NG| 1 [(@ No. of accounts NIL NIL
Ealkscl purchased during the period
(@) ®A THE = = (b) Aggregate outstanding NIL NIL
2 (%) g:rﬁ g 99 (01.04.2018 I = gl 2 (a) Of these, number of NIL NIL
31.03.2019) & P accounts restructured during
a5 ‘) xR o the period i.e. 01.04.2018 to
e 31.03.2019
(b) Bt = A A (b) Aggregate outstanding NIL NIL
| o f st it fawt = I B. Details of non-performing financial assets sold:
(F9 *HTg ) ®in Crore)
Terawor 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
R R T @ H wEn = = 1 [No. of accounts sold during NIL NIL
the period
2 |=a == LA RSl Aggregate outstanding NIL NIL
3 | yra wfywa gl NGl Aggregate consideration NIL NIL
t received
6.1, WMk ATEEl Wit yraem
(7w H) 6f. Provisions on Standard Assets
) ®in Crore)
fererror 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
ot I (qEATS HOSTEH 5 W 2240.05 1849.04 Cumulative Balance (included 2240.05 1849.04

“F AT SN WEHH” ® S
gffera)

6. NSNS TRUT SIesTT & iUt sEt,101,/21.04.048,/2017-18
faieR 12 wadt, 2018 & wael ¥ @ & R @) fRg o

under
Provisions” in Schedule 5 to the
balance sheet)

“Other Liabilites &

6g.

Disclosure relating to Resolution Plans implemented
during the year in terms of RBI Circular DBR.No.BP.

Tehe Arerrell | Helfera Fereienur: BC.101/21.04.048/2017-18 dated February 12, 2018:
CEaEk:)) ®in Crore)

Trie & @i o W e T 297.47 Total amount of Loan assets subjected to 227.47
= ' restructuring

THfed & e e wiwatwE w O 0.00 The amount of standard assets subjected to 0.00
restructuring

THleT & oA Su-ueE wfEafa ® af 227.47 The amount of Sub-standard assets subjected to 227.47
restructuring
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6, SIRETeTE URUst DBR-No-BP-BC-108/21.04.048 / 2017-18 f&is  6h. In  accordance with RBI Circular DBR.No.BP.
06.06.2018 & THR, % 3 31 O 2019 1 WA HUE & ®9 BC.108/21.04.048/2017-18 dated 06.06.2018, the bank
T, 1718.41 HAS HT 20 TRT H TR W@ 2| IR0T & qEaH= B has retained advances of <1718.41Crore as standard
SER, ¥ 3 T @H W S F AR T @ ek 1 s asset on 31st March 2019. In accordance with the

% Ty F T 85.92 TS F T 3 provisions of the circular, the bank has not recognized
© o : LEL interest on these accounts and is maintaining a standard

provision of ¥85.92Crore in respect of such borrowers.

As per RBI Circular No. DBR.N0.BP.18/21.04.048/2018-19
dated 1st January 2019 on restructuring of Advances-
MSME sector, the details of restructured accounts as on

SIREN3TE Ufasr T@ DBR-No-BP-18 / 21.04.048 / 2018-19 f&is 1
SEE 2019 ® STER

ARw-THTHTEE &9 % gAied W, & 31.03.2019 I ifsd @l s

oo foregem 2 31.03.2019 are as under:
(Xtg #) ®in Crore)
grifsa ferg o @ i den Rk No. of Accounts Restructured Amount
13682 621.92 13682 621.92
7. ®REN U 7.  Business Ratios
Tear 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
i | wEEd fafusl & ufoem & 6.44% 6.26 % i. |Interest Income as a 6.44% 6.26 %
9§ = o percentage to  Working
Funds
I g 'E fafeet = wfm = 0.93% 1.16 % ii. | Non-Interest Income as 0.93% 1.16 %
w1 H R S a percentage to Working
iii. | @i ffE @ whe @ 1.63% 1.34 % Funds
w9 T e oy ii. |Operating profit as a 1.63% 1.34%
percentage to Working
iv. | el w afawa -1.25% -1.60 % Funds
iv. | Return on Assets -1.25% -1.60 %
v. | 9fd FHER SOER (SMToden 16.80 14.74 v. | Business (Deposits plus 16.80 14.74
) (77 e F) advances) per employee
_ ’ ® in Crores)
vi. | i E o 015 0.17 vi. |Proft per  employee -0.15 -0.17
(T g H) ® in Crores)

Aie: afen we Sfen fafama sifufem, 1949 &1 am 27 & @@d wiH
T o R R W i R w7 e uREute (S ue
s, afs e B) ® wiew sied W e §

8. onfi- Iuar wared
M 3t Suaretl @t B Hal @ uiuaadr @ey

Note: Working Funds are based on Monthly Average of total
assets (excluding accumulated losses, if any) as reported to
Reserve Bank of India in Form X under section 27 of the Banking
Regulation Act, 1949.

8. Asset Liability Management

Maturity Pattern of certain item of Assets and Liabilities

(¥T w5 H) & in Crore)
. A Maturity Advances | Investments | Borrowings | Foreign Foreign
e | S Ty Frarwr SRl faasht | fadelt W Pattern Deposits (gross) Currency | Currency
w|Ey (Fehet) Ricy ERnuy Assets | Liabilities
Sl Day 1 15581.42| 5522.96 0.00| 162041| 1877.75 337.25
Day 1 15581.42|  5522.96 0.00| 1620.41] 1877.75 337.25 (14207.46) | (9619.30) (0.00)| (2316.81) | (3431.72)| (3061.41)
(14207.46) | (9619.30) (0.00)| (2316.81)| (3431.72) | (3061.41) 2 days- 27254.65| 4389.73 199.94| 5712.86| 1830.98| 1915.32

7days
gddays- 27254.65| 4389.73 199.94| 5712.86| 1830.98|  1915.32 Y (19163.92) | (10154.16) (231.65) | (10362.70) | (4263.89)| (1450.91)

ays

(19163.92) | (10154.16) | (231.65) | (10362.70) | (4263.89) | (1450.91) 8-l4days| 19277.53| 1818.32 49.90| 3228.37| 1094.98 626.87
g1afe | 19277.53| 181832 49.90| 3228.37| 1094.98 626.87 (17149.67)| (4275.03)|  (670.79)| (693039) | (1993.59)| (2957.41)
(17149.67) | (4275.03)|  (670.79)| (6930.39) | (1993.59)| (2957.41) 15-30 34291.99 | 14050.62 150.75| 3549.54| 6453.23| 3708.88

days
15-30 34291.99 | 14050.62 159.75| 3549.54| 645323 3708.88 y (35550.87) | (20234.87)| (1906.76)| (1304.66) | (7845.40)| (8293.40)

T 9% | (35550.87) | (20234.87)| (1906.76)| (1304.66)| (7845.40)| (8293.40)
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a1fe 62444.16| 866891 1535.79| 2687.69| 2508.72| 583244 31 days 6244416 | 8668.91|  1535.79| 2687.69| 2508.72|  5832.44
F2WE | (57258.55)| (9050.87)| (1323.04)| (5486.21)| (7341.91)| (11452.35) o2
. months | (57258.55) | (9050.87)| (1323.04)| (5486.21)| (7341.91)| (11452.35)
2WE 9 41374.17| 6042.03|  1277.16| 1906.39| 3000.66| 5035.75 over 41374.17| 6042.03|  1277.16| 1906.39| 3000.66|  5035.75

ver 2 to
:—?:;: (33803.33) | (20676.52) | (2682.28) | (4406.70) | (7741.63) | (10907.08) 3months | (33803 33) | (20676.52) | (2682.28) | (4406.70) | (7741.63)| (10907.08)
31:{'|gﬁ 44521.01| 15309.47 4061.04 414.30 3343.97 8346.82 Over 3 44521.01 | 15309.47 4061.04 414.30 3343.97 8346.82
fh 6 Months t
o (48177.58) | (12592.39) |  (3816.03)| (6071.39) | (19158.68) | (25555.34) G?T]f:mfhs we1rrse)| azsezse)| (es1603)| (07199 qoisees| (@ssssae
6UE 35847.97| 22610.19|  6193.80 755.63| 7794.66|  5083.94 Over 6 35847.97| 22610.19|  6193.80 755.63| 7794.66| 5083.94
aUE 1 | (53347.30) | (24390.51) | (6595.63)| (642.86) | (12729.48)| (5191.60) Months to
of T 1 year (53347.30) | (24390.51) |  (6595.63)| (642.86) | (12729.48)| (5191.60)
19989 102881.25 | 236703.77 19143.70 1990.43 5347.21 4096.57 Over 1 102881.25 | 236703.77 19143.70 1990.43 5347.21 4096.57
ek 3 Yearto 3
A (102147.91) | (18991558) | (27603.42) | (3372.72) | (5457.09) | (2317.92) Y:z:so (0214701 | (eo01558) | (27603.42)| (@372.72)| (5a57.09)|  (2317.92)
394 9 159324.86 | 54993.80 15234.47 2534.37 6834.52 5428.26 Over 3 159324.86 | 54993.80 15234.47 2534.37 6834.52 5428.26
Yi 1
:?ZFS (150145.81) ( (43548.51) | (29102.42)  (1322.23)| (6209.62)| (4118.26) svours | (150145.81) | (a3548.51) | (20102.42)| (1322.23)| (6200.62)| (a118.26)
s5af § | 133231.13| 88139.40| 158269.81| 14925.93| 1958.62|  1633.20 Overs 133231.13| 88139.40| 158260.81| 14925.93| 1958.62|  1633.20
aferen (111264.79) | (89276.98) | (129478.07) | (18634.08) | (2284.06)| (3151.39) Years (111264.79) | (89276.98) | (129478.07) | (18634.08) | (2284.06) | (3151.39)
o 676030.14 | 458249 20| 206125.36| 39325.92| 42045.30] 42045.30 Tota 676030.14 | 458249.20 | 206125.36 | 39325.92| 42045.30| 42045.30
(642226.19) | (433734.72) | (203410.09) | (60850.75) | (78457.07)| (78457.07) (642226.19) | (433734.72) | (203410.09) | (60850.75) | (78457.07) | (78457.07)
9. wwEdSE 9. Exposures:
. 9a. Exposure to Real Estate Sector:
9% TS GUST & <l TGAUIS: . P ®in Crore)
(F0F g W)
i 31.03.2019 | 31.03.2018 Category 31.03.2019 | 31.03.2018
i . (A) | Direct Exposure
(3) |TE TSR i. |Residential Mortgages —
i. STETEE TR SYE . Lending fully secured by
mortgages on  residential
e gwfd, S owel gm " : :
. property that is or will be
aAfershR ® off T ® A ot SR -
occupied by the borrower or
R R @, T gR that is rented
fa: W at is rente
Individual housing loans up to| 22035.71| 19558.77
% 20 @@ d% % otk | 22035.71| 19558.77 #20lakh
SAETHE R0 Individual housing loans above | 40459.48| 34871.95
T 20 oM@ ¥ s # ot | 40459.48| 34871.95 R20lakh
S A SUB-TOTAL 62495.19| 54430.72
T 62495.19| 54430.72| |[i- |Commercial Real Estate -
— hd - including NFB Limits
i WT;' O T AR W Lending secured by mortgages
T 5 BN g fee on Commercial Real Estates
ST (37 e 1 9ed, T (office buildings, retail space,
FRER T I, IgIeyd Afvreh - !
multi-purpose commercial
ofeR, SlEifies stgen Tem W . . .
premises, industrial or
I, 4, 39 W N warehouse space land
R Fmior enfE wnfier @ 1) o PECs,
acquisition, development and
st smenta 13898.21# 9765.10 construction etc.)
TS et 581.91 577.99 Fund Based 13898.21# 9765.10
e it 14480.12| 10343.09 Non Fund Based 581.91 577.99
SUB-TOTAL 14480.12 10343.09




___| e [ .

iii. Sy wAfda wfosfadt (Tw oW ww)
AR oyl TRt | few -

() |-emam 5076.81 0.00
(b) |-aforfs o s 0.00 0.00
(M) |y U

iii. |Investments in Mortgaged
Backed Securities (MBS) and
other securitized exposures —

(a) |- Residential 5076.81 0.00
(b) |- Commercial Real Estate 0.00 0.00
(B) | Indirect Exposure

TS e S% (T wE &) #k|  17708.55| 16941.31
a fam wEfE (T T ) T
TEE - TS TR

o R T FHECET T FiAReE § 5087.16 5525.88

FB & NFB Exposure to National | 17708.55| 16941.31
Housing Bank (NHB) & Housing
Finance Companies (HFCs)

Investments made by the 5087.16 5525.88
Bank in Housing Companies &

% T IUNAl § SifgW % "ed H T 420.66 wUg wEA € (FAw
wfed), 59 e&tsmE & wius 3 DBOD.BP.BC.N0.42 / 08.12.015
/ 2009-10 Tt 9 fader, 2009 & TR MMk W= & €9 H
off W o

9@ USH SR ehl WU

(¥ g H)
feareror 31.03.2019 31.03.2018
1. [sfeadt weri, wied suds| 3803.49| 3864.75

R o o #iR st sqa
wEeE ®el & el ¥ T
fremr St fifaa &o1 &t 7@ fafy
4 &k ue e R

2. |9rR (oTEtiedy Sumeid wfimferd 1.71 2.64
%) ufted g sy, afeda =
T iR s SE mEee wel
o faw & fou safedi &1 v’y
9 T/ ®0 a1 sfavfaE
1 gfagfd W o stufayd 1w
3. |fFdt o= wONM ® fau efim 25.30 25.19
Sl I A uRenHE S 9E @
IReRE o o A sfaeel SE
R Fel ® gfel ®l Tt
wfaqfd & 9 § W@ T E

4. |feet e WM % fau efim 587.43 596.86
Sl Y W ufEddE dre,
uRedfm fedwrR @i sfrEe
G FgIE el % gl w
wri¥es gfaqfa @ wfagfa
TE Bl sterfq el IRed-a ars /
TREda = o/ sfeEe e
B wel & gel § e
wefies gfagfa fm *1 @ @@
FHe TE Hw B

mmm—— |84

EENRCRIRCH .

Corporations.
H_ AT 22795.71| 22467.19 Sub Total 22795.71| 22467.19
T WO £ T B T 104847.83| 87241.00 Total Exposure to Real| 104847.83| 87241.00

Estate Sector

#Includes 3420.66Crore in respect of exposure (including
investment) in One borrower which is also considered as
Infrastructure in line with paragraph 3 of RBI circular DBOD.
BP.BC.N0.42/08.12.015/2009-10 dated September 9, 2009.

9b. Exposure to Capital Market
®in Crore)

Particulars 31.03.2019(31.03.2018

1. |Direct investment in equity 3803.49 3864.75
shares, convertible  bonds,
convertible  debentures  and
units of equity oriented mutual
funds the corpus of which is not
exclusively invested in corporate
debt.

2. |Advances against shares/bonds/ 1.71 2.64
debentures or other securities or
on clean basis to individuals for
investment in shares (including
IPOs/ESOPs) convertible bonds,
convertible debentures, and
units of equity oriented mutual
funds.

3. |Advances for any other purposes 25.30 25.19
where shares or convertible
bonds or convertible debentures
or units of equity oriented mutual
funds are taken as primary
security.

4. |Advances for any other 587.43 596.86
purposes to the extent secured
by the collateral security of
shares or convertible bonds or
convertible debentures or units
of equity oriented mutual funds
i.e. where the primary security
other than shares/convertible
bonds/convertible  debentures/
units of equity oriented mutual
funds does not fully cover the

advances.
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5. |Wi® SRl 1 Ufasd qen STufaea 231.50 258.68 5. |Secured and unsecured advances 231.50 258.68
ofm ok =fF Fd 9o e _to stodck b?kﬁrﬁ‘ apdtgl:(a[)anlt(ees
N it issued on behalf of stock brokers
F AR Y & and market makers.
6. (wamer ?} TG HFA H :'zﬁ NIL NIL 6. |Loans sanctioned to corporate NIL NIL
i kT Sl ® ufd yedehl against the security of shares/
% 3T H U HH B A TR bonds/debentures  or  other
SUS KU GX A A gﬁ{x{ﬁmﬁ securities or on clean basis for
meeting promoter’s contribution
w1 gfagfa w =1 for wfagfa &
g geenstt 1 g G to the equity of new companies in
T N anticipation of raising resources.
- i 7. |Bridge loans to companies NIL NIL
7. [wsr ? FI FeTel/ ® i NIL NIL against expected equity flows/
EzaiEeificalietcaie oy issues.
8. |’ = ufedHm &g T o NIL NIL| [8. |Underwriting commitments NIL NIL
TREda o T A1 sfeel 3™ taken up by the banks in respect
Y W e of primary issue of shares or
g? tﬁli S gr? convertible bonds or convertible
Nis BTHIRN debentures or units of equity
gfcegarg oriented mutual funds.
9. [wifsi dfen & fau wiw sy =i NIL NIL| |9. |Financing to stock brokers for NIL NIL
feraaioor margin trading
10. |g=m ‘Fﬁ fafert (dsfren 3R iR 197.52 216.50 10. }AII gxpoigrf‘s to Ve_n:uredCapitadI 197.52 216.50
= . unds 0 registered an
< A M E.E unregistered) will be deemed to
H1 3t % wEE E AH S be on par with equity and hence
3R Tafem St SR TFIIST will be reckoned for compliance
o (Y SR STy I # with the capital market exposures
ST % fore TR fpar S| ceilings (both direct and indirect)
11, [emem w= = o 200313 5150.00 11. |Advances to Mutual Funds 4003.13 5150.00
N ———— 2850.08|  10114.62 Total Exposure to Capital Market 8850.08| 10114.62
- n - : 9c. Risk Category wise Country Exposure
91 i : Total Net Funded Exposure as on 31.03.2019 is
31.03.2019 ! Fa o ffy ToIUSR 0 43412.20 FRI 43412.20Crores. Total assets of the bank as on
. . 0, i
£ 131122018 = ¥F T e STl B0 747806.10 m 31.12.2018 were <747806.10Crores, 1% of which
3 % B0 7475.06 FIT & | T i @ R W comes to ¥7478.06Crore. Total net funded exposure of
, ISTHHT 1% & : 2 BT two countries namely Hongkong and UAE amounting to
1 e frae ffe TeradsR &1 af¥n wE: ®0 8857.37 HUg 38857.37Crore & I9495.27Crore respectively, is more
3R ®O 9495.27 HUE € Wfeh 31.12.2018 I S i Hal than 1% of the total assets of the Bank as on 31.12.2018.
SR & 1% § oo & 1 of: TMRIw foon oY & In case, total net funded exposure of the bank on
T # T W0 14.09 F1 e ?{@r % fore w0 HongKong & UAE happens to be more than 1% of total
AR BT : ? i assets as on 31.03.2019, provision of ¥14.09Crore for
16.31 FUg 1 WawH fFan w0 2 1 wma frfa o e Hongkong and %16.31Crore for UAE has been made in
frm (Sdisiet) nffereor & STER, BTeRIT <91 Tvg Sifey terms of RBI guidelines. As per Export Credit Guarantee
Syoft 3194{"{ Tl 3R ZL@ w0 SifEm Soft eﬁgﬁ—i wF Cor‘;‘)orgtiop. of Indig (ECGC) cles.sific:,ati(’)n, HongKgng isin
(& e ) the “Insignificant Risk Category” i.e. ‘A1’ and UAE is in the
’ “Low Risk Category”i.e. ‘A2’.
wif@w groft urel| =T 2019 urel| el 2018 ®in Crore)
2019 Il I 7@ 2018 I W @I [Risk Exposure| Provision| Exposure| Provision
Wﬁ'ﬁ'{‘ RIRIRCIERIE) m RIRIRIERIE) Category (net) as held as (net) as held as
(9| (= ag)| ( ™| (T T ) at March| atMarch| atMarch| at March
af) Wﬂ.& ) 2019 2019 2018 2018
(Current| (Current| (Previous| (Previous
BRI 29239.60 14.09 27583.73 13.07 Year) Year) Year) Year)
%Y 14159.50 16.31| 21270.95 21.67 Insignificant | 29239.60 14.09| 27583.73 13.07
Low 14159.50 16.31| 21270.95 21.67




___| e [ .

qH= § Y 4.26 0.00 4.46 0.00 Moderately 4.26 0.00 4.46 0.00
= 3.97 0.00 132.80 0.00| |toW
3 768 5.00 076 000| [ Moderate 3.97 0.00 132.80 0.00
Moderately 4.88 0.00 0.76 0.00
3= .
High
i 0.00 0.00 0.34 000 Iiyign 0.00 0.00 0.34 0.00
i 3= 0.00 0.00 0.00 0001 IVery high 0.00 0.00 0.00 0.00
R 43412.21 30.40] 48993.04 34.74|  ITotal 43412.21 30.40| 48993.04 34.74
9 31.03.2019 & AR Seh GNT Ushel / WHE SUWkdl WAT  9d. Bank’s Disclosurein respectof Credit Exposures where

the same had exceeded the Prudential Exposure limits
prescribed by RBI for Individual/Group Borrowers as
on 31.03.2019

& fau awdg fiod ow g Fefim wEimer gemer
Hrar | orfires B 9T ShiSe TEHUSK & 9wy U Sk o
Yehe tehTuT

I @l T foeRe el S 01.04.2018 ¥ 31.03.2019 T fEfy
% < et oft U st SR Sfefasera siterd & oy o
oyl TSR HfeT U R T T i

1. 9dE @@ frm, 2. e fafee, 3. fome se=w

fafes, 4. fomm fSa swism fa1, 5. wR sfean fafes, 6.
Sthesy wia fafies, 7. faea

T8 3 G et i 31.03.2019 i ToRTasR gEfmee e

Details of accounts where Bank has exceeded prudential
exposure ceilings in respect of any Group Accounts and
Individuals Borrowers during the period 01.04.2018 to
31.03.2019 as below:-

1. Food Corporation of India, 2. HDFC Ltd, 3. Reliance
Industries Ltd, 4. Reliance Jio Infocomm ltd, 5. Air India
Ltd, 6. JSW Steel Ltd, 7. SIDBI.

However there are 3 accounts where exposure is
exceeding the prudential ceiling i.e. 15 % of capital funds

Hiyeel BT H1 15% 9 Ak 7 3H & foeror fremger €

as on 31.03.2019, details of the same are as under:-

(ufyr &g ®) ®in Crore)
U, [SuRehdt 1| fraif@| woEOeR| 31.03.2018 |  |S .[Name of the|Prescribed | Exposure TE as %
| W et (31.03, Sftee we No. |Borrower Ceiling (ason of Capital
31.03.2019)| Fund as on
2019 )| AT TE% (. 31.03.2018
41680 S ) (%41680Crore)
Lo 15%|  8310.33 19.93%| 11 |Food 15%|  8310.33 19.93%
Ty Corporation of
2. |foeet 15%|  7840.85 18.81% India
e st 150%|  6658.77 15.98% SIDBl 15%| 784085 18.81%
feafies 3. |ISW Steel Ltd 15%|  6658.77 15.98%
98, mﬂ—\a oThm: 9e. Unsecured Advances:
(T =S W) ®in Crore)
P— 31032019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
foea o1 82229 92 63883 .30 Unsecured Advance 82229.92 63883.30
- 1. Total f f 460.11 247.72
n o= = 346011 8247 72 _otg am(_)unt 0 aq_vances or 3460 8
5 ST E‘; which intangible securities such as
fer a““:[‘f Sk S s, charge over the rights, licenses,
e, WieshRl s | oHw authority etc. has been included
AR & 'sTgfasa S & o in  Sch.9 under ‘Unsecured
ST 9 o wnfiet fear T ® Advances’
2. aqtgf FAFRLA gﬁpﬂ%ﬁ;ﬁ F 4369.18 9621.89 2. Estimated value of intangible 4369.18 9621.89
FIE T collaterals

10.U, STWS3ME GRT TAMT T A T WHEIHIUT:

10.A. Disclosure of penalties imposed by the RBI:

1.

s |86

et 01.02.2019 i AR 4 oA & Sifaw ST &t
e, e A6 @ WY geAeh ® SeE-weE R @ &
Tifed W AREAeTE g S fafe=r fdel &1 oo 7 3 W
10.00 Tfer@ (NIL) &1 Hifgsh ST o 21

1. RBI vide order dated 01.02.2019 has imposed a monetary

penalty of ¥10.00million (NIL) on observance of non-
compliance with various directions issued by RBI on
monitoring of end use of funds, exchange of information
with other banks and on restructuring of accounts.
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2. feAiE 25.02.2019 F1 ERRTE A fawe ¥ ey ufmmem 2.
freeol & wrEfem 9 wefya fdel @1 sue 7 %W @
e W ®. 20.00 Taferm (NIL) w1 Hifgess i e 21
(eteng g dfep fafeme sifufem, 1949 &1 & 46
(4) & WEuME & dgd( 9rd o §% % dfwn faftem
sfufm, 1949 & odwn, g =1 3 & ded foedt ot o
savIRarsti & e ifufam & fedt oft yeum & e
7 IR-erae & fau SEH e @)

10,37, wesiuer ufayfasl ® ST T WehetenuT:

01.04.2018 ¥ 31.03.2019 F1 3raet & SN wESfuet glasyfaai
T 39Tl 1 faeRe = § ()
@I Akl gRT STUTHA 1 Uehelah{uT

11, WEAE-5 gd-afy X oraien ifq o aftad:

TE-5 & T qd ey & o/ o % W Hewyu
TR ST TRl © |

RBI vide order dated 25.02.2019 has imposed a monetary
penalty of ¥20.00million (NIL) on observance of non-
compliances with directions related to implementation of
SWIFT related operational controls.

[Penalties imposed by RBI under the provision of
Section 46(4) of the Banking Regulation Act, 1949, for
contraventions of any of the provisions of the Act or non-
compliance with any other requirements of the Banking
Regulation Act, 1949; order, rule or condition specified by

Reserve Bank of India under the Act.]
10.B. Disclosure of Bouncing of SGL:

Particulars of Bouncing of SGL securities during the period
01.04.2018 to 31.03.2019 is NIL (NIL)

Other Disclosures required by Accounting Standards
11. AS -5 Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure
items requiring disclosure under AS-5.

12. TEE-10 wwfEt, wie i e 12. AS-10 Properties, Plant and Equipment.
e 2019 % T TH SR FH FAw o F few fe Break-up of total depreciation for the year ended
T A Y@ ST March, 2019 for each class of assets
(¥ua =S o) ®in Crore)
i frof 31.03.2019 | 31.03.2018 Class of assets 31.03.2019 | 31.03.2018
RS 84.86 8344 Premises 84.86 83.44
31 3 st 44153 45035 | [ Other fixed assets 44153 450.35
ug et st 0.00 0.00 Leased assets 0.00 0.00
FHI IR 51.63 42.38 Computer software 51.63 42.38
Gﬁg 578.02 576.17 Total 578.02 576.17
13. oX@ET HFeh- 9 TSR HI=aT 13. AS-9 Revenue Recognition:

Certain items of income are recognized on realization
basis as per Accounting Policy No. 3(5). However, the said

AT H FHD T B AR Al G @ 3 (5) F FER

THA SMER R T I & | Te@TeA, I T 10 7 |

14, Twa 11 : faevh fafma =0 o aftedw 14. AS 11- Changes in foreign exchange rates:
faesft T TReade Uiy # SaR-wgE Movement of foreign currency translation reserve
(Bu T W) ®in Crore)

faaror T T Particulars Amount Amount

(2018-19)| (2017-18) (2018-19) | (2017-18)
TR 9 344.87 342.64 Opening balance 344.87 342.64
01.04.18 ¥ 31.03.19 =1 s/@fy = 155.40 47.89 Credited during the year 01.04.2018 155.40 47.89
SR S to 31.03.2019
01.04.18 ¥ 31.03.19 & =R 157.14 45.66 Withdrawn during the year 157.14 45.66
FrTeh 01.04.2018 to 31.03.2019
3[%@& 34313 34487 Closing Balance 343.13 344.87

15, WTH 15 - HUA a9

income is not considered to be material.

15. AS 15— Employees Benefits:

AS-15(R) & 3TN Yehe [hTuT:

DISCLOSURE IN ACCORDANCE WITH AS-15(R):

A T R

@ OIS - 15 (EifE)® TTER ISR IR foe ot
w1 gfed feafd S o 9 71 @ SR qo | e

benefits is as under:

In line with the accounting policy and as per the Accounting
Standard — 15(R), the summarized position of employment
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A. Defined benefit Plans

AOART | Ve Siwifeheh HI=IAT 99T 37 WIS T SMER TABLE I - Prln(_:lpal Actuarial Assumptions and the basis of
these assumptions
EIRIEED EHE] EECE TET THRH
Actuarial PENSION GRATUITY LEAVE
HI=dT 310319 | 310318 |31.0319( 310318 | 31.0319 | 310318 Assumptions ENCASHMENT
ag‘[ =ty 7.80% 7.89% | 7.05% 7.97% | 7.05%| 7.97% 310319 | 310318 |31.0319( 310318 | 31.0319 | 310318
zﬁGFﬂ 31Trﬁ'€ﬁ 7.80% 8.61% | 7.05% 8.61% Discount Rate 7.80% 7.89% | 7.05% 7.97%| 7.05% | 7.97%
a} g Al - - Expected 7.80% 8.61%| 7.05% 8.61%
A Return on Plan - -
Fefad 3T Assets
a1 | 9fg 6.00%| 6.00%| 6.00%| 6.00% Rate of 6.00%| 6.00%| 6.00%| 6.00%
- - Escalation In - -
kil < salary
TR qi?g’ S8 6.00%| 6.50% Dearness Relief| 6.00%| 6.50%
i T=d ° ° - ° Escalation Rate - - - -
T T 1.00% 1.00%| 1.00% 1.00%!| 1.00%| 1.00% Attrition Rate 1.00% 1.00% | 1.00% 1.00%| 1.00%| 1.00%
TABLE Il - Changes in Present value of the obligation
Arfetert |1- STl & adHE e | uieds
(|t i B wOE o) (ALL AMOUNTS IN CRORES)
: PENSION GRATUITY LEAVE
B SHaH Eeilaaikak ENCASHMENT
310319 | 310318 | 310319 | 310318 | 310319 | 310318 210319 | 310818 | 310319 | 310818 | 310819 | 310318
e Present value
Yo § | 26:124.78|22,850.81 | 3,302.92| 2,930.07 1,887.38 | 1,477.52 of Obligation | 26,124.78 | 22,850.81 | 3,302.92 | 2,930.07 | 1,887.38 | 1,477.52
<ot w1 at the
beginning of
e T period
SIg | = An 2,061.25| 1,785.88| 263.24| 203.08| 150.42|  98.52 Add: | Interest Cost | 2,061.25| 1,785.88| 263.24| 203.08| 150.42| 98.52
W | = e 24520 556.50| 141.58| 236.22| 95.84| 59.90 Add: | Current 24520| 556.50| 141.58| 236.22| 95.84| 59.90
e Service Cost
. _ ~ _ _ ~ Add: | Past Service - - - 253.45 - -
Se: | e S 258.45 Cost
AT
Less: | Benefits paid | (1,592.10) | (1,349.99) | 558.23) | (349.09) | (308.37) | (281.61)
w2 | Hew ae (1,592.10) | (1,349.99) | 558.23)| (349.09) | (308.37)| (281.61)
(A) | Actuarial loss 904.81| 2,272.58| 133.03 20.19| 19.16| 533.06
/ (gain) on
e 904.81| 2,27258| 133.03| 29.19| 19.16| 533.06 obligations
® . = (Balancing
difeeR Figure)
gﬁ/(wq) Present value | 27,743.93 | 26,124.78 | 3,282.54 | 3,302.92|1,844.42| 1,887.38
(g of Obligation
SHS) as at the end
of the period
srafy & afq | 27,743.93 [ 26,124.78 | 3,282.54 | 3,302.92 | 1,844.42 | 1,887.38 P
o i w1 TABLE Ill - Changes in the FV of the Plan Assets
A e
— q PENSION GRATUITY LEAVE
AT 11l, AT R & Sford 9o ¥ uftaes ENCASHMENT
fea (L STe T T 310319 | 310318 | 310319 | 310318 | 310319 | 310318
31.03.19] 31.03.18] 31.03.19] 31.03.18] 31.03.19]31.03.18
s/afa &1 FAIR value - -
s of Plan 25,212.04 | 24,660.65 | 3,012.96 | 3,155.83
AR 25,212.04 | 24,660.65 | 3,012.96 | 3,155.83 - - Assets, at the
et 1 beginning of
A T period
s smfeat Add: | Expected
Se | W gt 1,989.23| 2,072.16| 240.13| 256.69 - - return on Plan | 1,989.23| 2,072.16| 240.13 256.69 - -
m assets
. |t g Add: | Contributions
g i 1526.48| 162.60( 367.81 -| 308.37| 28161 by Bank 1526.48| 162.60| 367.81 | 30837| 28161
| @9 H (1.592.10) | (1:348.99)| (558.28)| (3a.09)| (308.37)| 2L61) Less: | Benefits Paid | (1,592.10) | (1,349.99) | (558.23) | (349.09) | (308.37) | (281.61)
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et W ®) |Actuarial
o (loss) / gain 336.56| (333.38)| 23.03| (50.47) - -
(W) |wif¥ (=) 336.56| (333.38)| 23.03| (50.47) - - zr;;'telsn
(Hge (Balancing
hS) Figure)
ety & FAIR value of | 27,472.21 | 25.212.04 | 3,085.70 | 3,012.96 - ]
afa W =T Plan Assets
) 27,472.21| 25,212.04| 3,085.70 | 3,012.96
e @ as at the (_end
of the period
TABLE IV - Actual Return on Plan Assets
AT |V-TT TS WX arfaes Uiawet
PENSION GRATUITY LEAVE
ENCASHMENT
faawur ke ISuER BT TR 310319 | 310318 | 310319 | 310318 | 310319 | 310318
31.03.2019] 31.03.18{ 31.03.19]31.03.18{ 31.03.19[ 31.03.18 Expected
e et 1,989.23| 2,072.16| 240.13| 256.69 - - returnon Plan | 1,989.23| 2,072.16| 240.13 256.69 - -
o e Assets
gfdhet Add: | Actuarial
e e 336.56] (333.38)|  23.02| (5047) - - gzssl) a/ngaln 336.56| (333.38) 23.02| (50.47) - -
R eifehe Assets
)/ Actual
s Al | 2,325.79| 1,738.78| 263.15| 206.22 - - Return on 2,325.79| 1,738.78| 263.15| 206.22 - -
T rdforh Plan Assets
- TABLE V - Net Actuarial (Gain) / loss Recognized
ATfART V-TSHT STEE WX arafaeh Uidwer PENSION GRATUITY LEAVE
- ENCASHMENT
< ? ST T TR 310819 | 310318 | 310319 | 310318 | 310319 | 310318
81.0319] 31.03.18)31.03.19] 31.03.18| 31.03.19| 31.03.18 Actuarial gain| (904.81)| (2272.58)| (133.03)| (29.19) (19.16)| (533.06)
amafy & fou Qo | (904.81) [ (2272.58) | (133.03)| (29.19)[ (19.16)[ (533.06) I (loss) for
it the period -
= G Obligations
N Actuarial gain|  336.56| (333.38)] 23.03| (50.47) 0 0
/ (loss) for the
safy & few = 336.56| (333.38)| 23.03] (50.47) 0 0 period - Plan
anfeqal W SRS Assets
(et e Total (Gain)| 56825 260596 110.00 79.66] 19.16] 533.06
/ Loss for h
s @ e e 568.25| 2605.96| 110.00| 79.66| 19.16| 533.06 veriog
/G Actuarial 568.25| 2605.96| 110.00 79.66| 19.16] 533.06
arata o ar= 568.25| 2605.96| 110.00] 79.66 19.16| 533.06 (gain) or loss
. recognised in
dmiferen () the period
/ & Unrecognised 0.00 0.00 0.00 0.00 0.00 0.00
g9 P fq § U= 0.00 0.00 0.00 0.00 0.00 0.00 Actuarial (gain)
. ! loss at the
SR ()7 end of the year
ArfereRt VI - gaas W e T TABLE VI - Amount recognised in Balance Sheet
Uy U BT TeREteRTuT PENSION GRATUITY LEAVE
31.03.19] 31.03.18(31.03.19( 31.03.18{ 31.03.19]31.03.18 ENCASHMENT
e 1 | 27,743.93| 26,124.783,282.54( 3,302.92( 1,844.42(1,887.38 310319 | 310318 | 310319 | 310318 | 310319 | 310318
ek ! Present value | 27,743.93|26,124.78 | 328254 | 3,302.92 | 1,844.42| 1,887.38
e | A 27,472.21| (25,212.04) | 3,085.70 | 3,012.96 - of Obligation
snifeat Less | FAIR value of | 27,472.21 | (25,212.04) | 3,085.70 | 3,012.96 - -
=1 3fEa Plan Assets,
sl Difference 271.72| 912.74| 196.84| 289.96 |1,844.42| 1,887.38
3T 271.72 912.74| 196.84 289.96| 1,844.42|1,887.38 Unrecognised
Transitional
ool
i Liabilty ) ) ) ) ) )
g Less | Unrecognise
g sed
Past Service
A S
HIET | AT T cost - vested
el T - benefits - - | 190.00% - -
fafeq @mw - - -| 190.00* - - . Car"eéi
_ \"mﬁﬁ orwart
< T Liability 271.72| 912.74| 196.84|  99.96*|1,844.42| 1,887.38
- — Recognised in
o 271.72 912.74| 196.84| 99.96*[ 1,844.42]1,887.38 the Balance
T 3T Sheet
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@l s - - - - - - Negative
- 15 amount - - N - - -
(wfer) determined
i 1 55 under
Paragraph 55
Hh{cHh
i of AS-15 (R)
IR - - _ _ N - Present value
‘T,'Eﬁ of available - - - - - -
Tl
o refunds and
3R 3T reductions
et S in future
7 S contributions
T Resulting
_ - - - - - asset as per : - ° : : °
AHH
- 15 Paragraph 59
(woifea ) (b) of AS-15
ﬁ; 593% (R)
(sr)
STt Er TABLE VII - Expense to be recognised in Profit and loss
AR A statement
s
. PENSION GRATUITY LEAVE
ArfeeRt VII- o9 & I @ § 0 & ENCASHMENT
310319 | 310318 | 310319 | 310318 | 310319 | 310318
urrent N B . . . .
or EREL T TRt ¢ 24520| 556.50| 14158 236.22| 95.84| 59.90
31.03.19] 31.03.18[31.03.19] 31.03.18| 31.03.19]31.03.18 Service Cost
o e @ | 24520 55650 141.58[ 236.22| 95.84 59.90
St [ 2.061.25| 1.785.88| 263.24| 203.08| 150.42] 9852 Add: | Interest cost 2,061.25| 178588 263.24| 203.08| 150.42| 98.52
e |dern enfeat| (1,989.23) | (2,072.16) | (240.13) | (256.69) - Less: | Expected (2,072.16) | (240.13) | (256.69) - -
w® T return on Plan | (1,989.23)
assets
N et Actuarial N y B . B . .
Add: | Net Actuarial 568.25 | 2,605.96 | 110.00 79.66| 19.16| 533.06
EeHE R A 568.25| 2,605.96| 110.00| 79.66] 19.16| 533.06 (gain) / loss
= ) recognised in
i) year
N ast Service - - . B - -
/e e Add: | Past Servi 190.00|  63.45%
ST | S - - -| 190.00| 63.45* - Cost-
= Recognised
9 B ’ - 8 - B 8 Xpenses . y . 3 3 X .
T eif7| 885.46| 2,876.18| 464.69| 325.72*| 26542 691.47 E 885.46 | 2,876.18| 464.69| 325.72¢| 265.42| 691.47
EC G =} :ﬁcogintised ir:
. e statemen
fererroy # of profit and
RISRSERCISY loss
TABLE VIII- Movement in Net Liability to be recognised in
qrfereRt VIil- geuT ¥ W g9 arell 35 39dT ¥ ue-ag Balance Sheet
PENSION GRATUITY LEAVE
ENCASHMENT
Uy IUEH BET TeheieRtuT
310319 | 310318 | 310319 | 310318 | 310319 | 310318
31.03.19| 31.03.18[31.03.19( 31.03.18]31.03.19|31.03.18 Opening Net 912.74| (1,800.84) | 99.96| (225.76)|1,887.38| 1,477.52
TR S 912.74| (1,800.84)[ 99.96] (225.76)[ 1,887.38 1,477.52 Liability
o Add: | EXPENSE 885.46 | 2,876.18| 464.69| 325.72¢| 265.42| 691.47
St = 885.46 2,876.18| 464.69| 325.72*| 265.42| 691.47 Less: | CONTRIBU- | (1,526.48) | (162.60) | (367.81) -| (308.37) | (281.61)
e | Hea st | (1,526.48)|  (162.60) | (367.81) [ 308.37)[ (281.61) TIONS PAID
Closing Net 271.72| 912.74| 196.84| 99.96%|1,844.42| 1,887.38
Liability
¥t T 271.72 912.74] 196.84] 99.96*[1,844.42]1,887.38 (Liability
é“ﬂﬂT(%lT?:L recognised in
Ry ¥ B/Sin current
. period)
qe-uT & -
=T ) TABLE IX -Amount for the current Period
PENSION GRATUITY LEAVE
ENCASHMENT
ATfeTeRT [X-aeam staty & e wiyn
. 310319 | 310318 | 310319 | 310318 | 310319 | 310318
? Sk TN TR Present value | 27,743.93| 26,124.78 | 328254 | 3,302.92 | 1,844.42 | 1,887.38
31.03.19| 31.03.18| 31.03.19| 31.03.18| 31.03.19| 31.03.18 of Obligation
RURR ) 27,743.93| 26,124.78| 3,282.54| 3,302.92| 1,844.42| 1,887.38 FAIR value of | 27.472.21| 25.212.04 | 3,085.70 | 3.012.96 N -
Crtict bl Plan Assets
e et 27,472.21 25,212.04] 3,085.70| 3,012.96 - - Surplus / (271.72)| (912.74) [ (196.84) | (289.96) | (1,84442) | (1,887.38)
1 3faa T (Deficit) before
e 271.72)| (912.74)| (196.84)| (289.96)| (1,844.42)| (1,887.38 unrecognised
SHA T (271.72)|  (912.74)| (196.84)| (289.96)| (1,844.42) | (1,887.38) past service
@ ¥ g cost
AT/ (| )

e 19()
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ATt X-Aren o o waE Afvrat (e A enfaat

2018-19

e Sarst 2,060.78| (122.81)| (9.91)| (145.02)| (24.86)| (616.21) Experience
¥ st Adjustments in | 2,060.78 | (122.81)| (9.91)| (145.02)| (24.86)| (616.21)
) Plan Liabilities
TS -(loss) / Gain
- (=if) e Experience
Qe TRt (336.56)| (333.38)| (23.03)| (50.47) - Adjustments (336.56) | (333.38)| (23.03)| (50.47) - -
ﬁaﬁﬂTﬁﬂi in Plan

Assets (loss)
TS / gain
(&1 ) /e

TABLE X -Major Categories of Plan Assets (as percentage of

Total Plan Assets)

T wfagrd ) (In Percentage)
. PENSION GRATUITY
(vfemma #)
- 31.03.2019 31.03.2018 | 31.03.2019 | 31.03.2018
faawor Yo IU
Government Of India 6.74% 8.66% 11.00% 14.05%
31.03.19 | 31.03.18 | 31.03.19 | 31.03.18 Securites
ARE TR F1 gt 6.74% 8.66% | 11.00% | 14.05% State Govt Securities 26.59%| 30.68%| 26.00%|  32.50%
T WHR 1 gfagfeat 26.59% |  30.68% | 26.00% | 32.50% High Quality Corporate 8.37%|  10.58% 4.00% 8.25%
=3 fe & FoRe ste 8.37% 10.58% 4.00% 8.25% Bonds
) rei = <fEd IR 0.26% 0.00% 0.00% 0.00% Equity S_hares of listed 0.26% 0.00% 0.00% 0.00%
companies
0.00% 0.00% 0-00% 0.00% Propert 0.00% 0.00% 0.00% 0.00%
: perty
SR S AT 8.80% 0.00% ] 11.00% ) 0.00% Special deposit scheme 8.80% 000%| 11.00% 0.00%
e gR1 e W ffert 35.89% | 37.62% ) 31.00% ) 30.05% Funds managed by| 35.89%| 37.62%| 31.00%|  30.05%
T S SR SR ST JHos 13.35% 12.46% 17.00% | 15.15% Insurer
() Other- Bank Deposits|  13.35%|  12.46%| 17.00%|  15.15%
e 100.00% | 100.00% | 100.00% | 100.00% and CDs
R R TOTAL 100.00% 100.00% 100.00% 100.00%
Arferent X|-TNM o & SR UeTuTES & 39 &l Siaan
TABLE Xl - ENTERPRISE'S BEST ESTIMATE OF CONTRIBUTION
T DURING NEXT YEAR
der (ffren ) Sy ( fferR ) PENSION (Funded) | GRATUITY (Funded)
31.03.2019| 31.03.2018| 31.03.2019 | 31.03.2018 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
o o % @R S| 620.00| 160000\  190.00|  300.00|  [Bank's best estimate|  620.00| 1600.00|  190.00|  300.00
HT SSau HAVEE  HT of Contribution
ST during next year
aferert Xl ar=r Safafr e o (I fifres ) TABLE XIllI- Other Long Term employee benefits (Unfunded)
R S 3 S 3 Particulars Sick Leave |Leave Fare [ Silver  Jubiliee
Eff (i Efi & Un availedjconcession(B o n u s
wfga st o | fferen) (i faferes ) Casual leave|(unfunded) (unfunded)
g (R aferes ) (Unfunded)
31.0319| 310318 | 310319 | 310318 | 31.03.19 |31.03.18
31.03.19 | 31.03.18 | 31.03.19 | 31.03.18 | 31.03.19 | 31.03.18
Present Value of | 73.92 63.39( 211.59( 201.41 8.06| 13.52
I & 73.92| 63.39| 211.59| 201.41 8.06| 13.52 Obligation
T e Opening Balance
Hepmurgiier SFar of Transitional - - - - - -
1 g v _ _ _ _ _ _ Liability
Transitional
% : Liability ; ; ; ; ; ;
bl h - - : - : recogized in the
il year
HeRHURE o Closing Balance
1 gfaer - - - - - - Of Transitional - - - - - -
y Liabilit
qeua ¥ = | 73.92| 63.39| 211.59| 201.41 8.06| 13.52 y
Eoni Liabity 73.92 63.39| 211.59( 201.41 8.06( 13.52
Recognized in
balance Sheet
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Particulars

Basis of assumption

Discount Rate

Discount Rate has been determined by
reference to market yields at the balance
Sheet date on Government bonds
(published by FBIL) of term consistent
with currency and estimated term of the
obligations.

Expected Rate
of Return on
Plan Assets

It is assumed that return on the plan assets
pertaining to the pension and gratuity fund
will be 7.80% and 7.05% pa respectively.

Salary
Escalation Rate
(SER)

Based on the broad guidance provided
by IBA, SER for the bank has been taken
at 6 % (Basic Pay increase of 2.8% and

faazur GRUT &l TR

TR RN O 2 e s e A o T s R
WHN 99 T (TEARTA FR YRI) W
goras i fafy & IR wfesl & gER
g1 R Fruif 6t T 7

o el | g8 A Shar @ foR Heifd deen ot

WU R | W UYE SR SUEH Wi oY 7.80% AR 7.05%

Heyrferd =T Gl

EEREIEAA ST R &H fhT T S Anfe &

(e YR W, 9k & 1T TEEHR 6% (gt da
95) 2.8% 3R ST 6% ufa a9 6% oI
gfg & Wy w g & Wy forn @ 1)

T frsd oe @R Wiess oo o et
Afq & 9d & G ¥ g8 W 1% i@
EalCild|

*RBIF 3799 9 DBR.N0.BP.BC9730 / 21.04.18 / 2017-18 f&i&
27 39, 2018 % HWeEAW ¥ UHe HE U= TR 1972 & ded
29.03.2018 ¥ 31 WM, 2018 I I Tao@El & @ Y& TH Al
oR fomfeai & St @ =g G g 10,00 @ F O E 20.00
W Tk g RO AfdNE gl 1 faed  fEam wEn R
oo A Torehe 1 TRHE w0 BT 31 W, 2018 1 fOEE % <R
®. 63.45 U 1 Yooh N X E. 190.00 FUS H1 GEAH Rl
o fofa a9 190.00 FUS FIF 1 I ART H A= W
B TEIER, IS & fAU qericas §& Wi difersh VI, VI SR VI
A ardia fiod o g erqwa O ae guEifed fRar e R

gfterfia SivrE™ e

S A A A IR T 7 SR 1.04.2010 H AT SUD AR
S Y ol Wl Ao @ e ) N g ?1 9 A
UM % Tl o fawm Mitwtor & SRe0l % i Ty IR
3N yefud €1 T & fou aeie fawfE feufeed fa @
g Kbt iy ot Frgea foman 21

HYEE 1 foeror FrER 2 -

fo =¥ 2018-19 & IWE- 327.10 FAg ( S + HHAAL HI
AEH)

DA increase of 6% pa approx with overall
salary escalation of 6% approx.)

Attrition rate is assumed at 1% taken with
reference to past experience and expected
future experience related to voluntary
withdrawals.

Attrition Rate

* RBI vide its communication DBR.No.BP.BC.9730/21.04.18
/2017-18 dated April 27, 2018 has given the option to Banks to
spread additional liability on account of enhancement in gratuity
limits from ¥ 10.00 lakhs to ¥ 20.00 lakhs from 29.03.2018 under
the Payment of Gratuity Act 1972, over four quarters beginning
with the quarter ended March 31, 2018. The bank exercised the
option and charged ¥ 63.45 crores during the quarter March 31,
2018 and deferred ¥ 190.00 crores to the ensuing financial year.
The said amount of ¥ 190.00 crores has been recognized in the
current financial year. Accordingly, the comparitive numbers for
Gratuity has been adjusted to the extent permitted by RBI in
Table VI, VII & VIII.

Defined Contribution Plans:-

“The Bank has Defined Contribution Plan applicable to all
categories of employees joining the Bank on or after 01.04.2010.
The scheme is managed by NPS trust under the aegis of the
pension Fund Regulatory and Development Authority. National
Securities Depository Limited has been appointed as the Central
Record Keeping Agency for the NPS.

The details of contribution is as under:-

During the FY 2018-19 = ¥327.10Crores (Bank + Employee

fo ad 2017-18 & <A - 285.45%Ug  ( &w + wHEWRI w1 contribution)
AT During the FY 2017-18 = ¥285.45Crores (Bank + Employee
16, 31 W=, 2019 T HATW 99 ¥q WSAR o contribution)
(7T s T F) 16. Segment reporting for the period ended 31st March 2019
) ®in crore)
9T & : HRER @8 PART A: BUSINESS SEGMENTS
ok § | faaor W o I oY Sl. Particulars YEAR ENDED | YEAR ENDED
31.03.2019  31.03.2018 No. 31.03.2019]  31.03.2018
(PraTRifera ) | (SraEmuife ) (Audited) (Audited)
- - i Segment Revenue
B R TS
a) Treasury 17026.49 19101.90
%) ot 17026.49 19101.90
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- EEUOCSOEE
W) O/ Bo¥d 21095.29 17196.42 b) Corporate/Wholesale 21095.29 17196.42
ST Banking
) few SR 19053.49 19078.07 ¢) Retail Banking 19053.49 19078.07
o) = ST Ui 1512.39 1500.24 d) cher Banking 1512.39 1500.24

Operations
k] 58687.66|  56876.63 Total 58687.66 56876.63
i, |gear uRumm ii. [Segment Results
%) T4 3758.08 4474.83 a) Treasury 3758.08 4474.83
W) wORe TeEw -19392.93|  -22337.09 b)Corporate/Wholesale|  -19392.93 -22337.09
ST Banking
m) fee Sfw 1879.42 249.20 c) Retail Banking 1879.42 249.20
H) 3 SRt qrErer 346.05 237.98
d) Other Banking 346.05 237.98
Eﬁg -13409.38 -17375.08 Operations
i |iR smafea = 1936.39 2200.00 Total -13409.38|  -17375.08
iv.  [afEre @ 12995.24 10294.201  Tjji. [unallocated Expenses 1936.39 2200.00
. -5370.2 -7292.2
V. [FR g e 5370.28 92.26] [V [Operating Profit 1299524 10294.20
vi. | srERr 7Y 0.00 0.00] I\ ™ TProvision for Tax 5370.28 7292.26
vii. | s @ -9975.49 -12282.82 vi. |Extraordinary Items 0.00 0.00
3= e vii. |Net Profit -9975.49 -12282.82
viii. |[EEar snfaat Other Information:
55) ?.\IGR' 218172.99 232493.98 vViii. Segment Assets
@) TN/ erere st 350775.93|  336408.00 a)Treasury 218172.99 232493.98
M) fed BT 156586.00 153683.72 b)Co_rporate/WhoIesaIe 350775.93 336408.00
Banking
o) I SRt qiErer 22974.81 22529.20 ¢) Retail Banking 156586.00|  153683.72
d)  Other  Banking 22974.81 22529.20
37 |Ig 748509.73|  745114.90 Operations
) R araEfed enfst 26439.73 20715.20 Sub Total 748509.73 745114.90
= pem— 774949 46 765830.10 e) Unallocated Assets 26439.73 20715.20
. - Total Assets 774949.46|  765830.10
iX. |@gar Igarg - M
51782319 57613656 ix. |Segment Liabilities
FIER ' : a) Treasury 212823.19]  226138.86
@) Fe e 842174.59|  327212.45 b) Corporate/Wholesale| 342174.59|  327212.45
il Banking
) fea st 152746.37|  149482.85 ¢) Retail Banking 152746.37|  149482.85
)3 Rt qraer 22411.44 21913.38 d)  Other  Banking 22411.44 21913.38
37 WS 730155.59| 72474754 Operations
Sub Total 730155.50| 72474754
) TR eyefed 2gd 6.74 8.26
) ™ - e) Unallocated Liabilities 6.74 8.26
A I 730162.33)  724755.80 Total Liabilities 730162.33|  724755.80
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am @ : sdnifee @ Part B — GEOGRAPHICAL SEGMENTS
. faazoT U 98 Ut J9 Sl Particulars YEAR YEAR
= No ENDED ENDED
31.03.2019 31.03.2018 31.03.2019 | 31.03.2018
1 1. Revenue
) a—)\q 57034.78 54875.61 a) Domestic 57034.78 54875.61
@) Cﬂ?‘]ﬂ'@q 1652.88 2001.02 b) International 1652.88 2001.02
HT - 58687.66 56876.63 Total 58687.66 56876.63
- 2. Assets
F) WG 732904.16 687440.09 a) Domestic 732904.16| 687440.09
@) TR 42045.30 78390.01 b) International 42045.30 78390.01
HA 774949.46 765830.10 Total 774949.46| 765830.10
e Note:
1 FeaR AqE # STE TEE Wean ot & ST 5 1. Segment Liabilities are distributed in the ratio of their
’ T S — respective Segment Assets.
. 2. Figures of the previous period have been re-grouped /re-
2 Ul Y % SRS kT SAATIHATHR I THE/ T fTeh 0T classified wherever necessary to make them comparable.
foran man ® Afer S= qerig SR ST g |

17. WA GET (@R GEI gRT ST |oNid oi@m Jieh
- 18 & AR WehelehIuT

Haifya wifdal & AW a9 S & Wi I Hay
e Fae HifHE
) o g Hed, yey FRYe T g s st

i) &t ® o s Td, wEYees R, 18.01.2019 6 W@
(fee =+t ety gum=)

iy it Gsia IR, wEeE R, 18.01.2019 9% ® (FRee®
I Ay qH)

iv) ot Toadt e, s R
v) ot 3™ FAR STNIE, SR FaveR, AR 22.01.2019 ¥ wERAG
e -

) e fieew fafres

iy oA soRede wides fafaes

iy oAt geERe Sfwn wmfa

iv) O YA e (3R fafies, .

V)  TE e d@ fafiee gem
¥R H &% HE H HIH I8 o W €, Hfk HE g
14.02.2011 1 omEdd T T faan @ B

et Heery

) fufege dore eme fRewe s wifa (R @ foama
24.08.2018 1 & fEam M)

iy fufaue o=t e mfa. (R @ faswa 24.08.2019 H FR
= )

iy droe EreiET wEAe fatee

17. Disclosure of Related Parties as per AS —18 issued by
ICAI

Names of the related parties and their relationship with
the Bank:

Key Management Personnel:
i) Shri Sunil Mehta, Managing Director & CEO

i) Shri K. Veera Brahmaji Rao, Executive Director, Remained
upto 18.01.2019 (ceased to be Director)

iii)  Shri Sanjiv Saran, Executive Director, Remained upto
18.01.2019 (ceased to be Director)

iv)  Shri Lingam Venkata Prabhakar, Executive Director,

V) Shri Agyey Kumar Azad, Executive Director, w.e.f.
22.01.2019

Subsidiaries:

i) PNB Gilts Ltd.

i) PNB Investment Services Ltd.

iii)  PNB Insurance Broking Pvt Ltd*.

iv)  Punjab National Bank (International) Ltd., UK.
V) Druk PNB Bank Ltd, Bhutan.

*Steps are being taken for winding up of the company as
the license has already been surrendered on 14.02.2011.

Associates:

i) Principal PNB Asset Management Company Pvt. Ltd
(Stake sold on 24.08.2018)

i) Principal Trustee Company Private Limited (Stake sold on
24.08.2018)

iii)  PNB Housing Finance Ltd.




iv) TuAet Beesw sfean tvERy . fa

v) S (STEY ) STeuTdl, e

vi) #e faer mfior S, we’ 31.12.2018

vii)  gferor faer umHior Sk, 9’ 01.01.2019 & wurEt

vii) & eREmon a S, Jgasw

ix). fenree ww udor S HUe

X) U T Seh, SHyRerere

ixi. e gd e S, We
e TR T S 31.12.2018 A% @i | T
wquy faer wHo % % T faer arer S % gHmer
% 9 ST § 5014 Tl 21.12.2018 % wWiezm | <faqon
TR TrEfor S 01.01.2019 ¥ fede o 1M
wogd] YRR, TE T W, YR GRR h SIfugEa 9
5015 ik 21.12.2018 & HieAH | Hietdl UHI S SR
Gacsl UHIOT Sk T HEMH USTS UHIOT S, HORE
T 01.01.2019 I g2

YR I

) TRE S fA., s, AU

iv)
v)
Vi)
vii)
viii)
ix)
X)

Xi)
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PNB Metlife India Insurance Company Ltd.

JSC (Tengri Bank) Almaty, Kazakhstan .

Madhya Bihar Gramin Bank, Patna* up to 31.12.2018
Dakshin Bihar Gramin Bank, Patna** w.e.f. 01.01.2019
Sarva Haryana Gramin Bank, Rohtak.

Himachal Pradesh Gramin Bank, Mandi.

Punjab Gramin Bank, Kapurthala***

Sarva UP Gramin Bank, Meerut.

*Madhya Bihar Gramin bank remained in existence till
31.12.2018.

**After amalgamation of Bihar Gramin Bank with Madhya
Bihar Gramin Bank vide Notification no. 5014 dated
21.12.2018, Dakshin Bihar Gramin Bank came into
existence w.e.f. 01.01.2019.

***Similarly, In state of Punjab, Malwa Gramin Bank and
Sutlej Gramin Bank got amalgamated with Punjab Gramin
Bank, Kapurthala w.e.f. 01.01.2019 vide GOI notification
no. 5015 dated 21.12.2018

Joint Venture:

i)

Everest Bank Limited, Kathmandu, Nepal.
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wefyg widal & @ o1 A (39 @@ o)
wef o' s TEAT/Ege STH | §&A YeEA wiHe | 8T Yare &iHes |
et (e e1eran % foder
A & TER)
o [« o (o2} o o
S |Fwmiafn| g | @@ Ofw 3 Ecag i S |mwmafn| g | @@ O 3 T T
N N N N N N
e bl N I O At N L - - 155.16 | @ W |y | e et 155.16 @ 7
AN Tl | AN e | @R Tl @n] el - - (149.15) | @ & | | oy (149.15) @ 7
ERIN o] TE | o e | ey A | ey 0 0 0 0 0 0 0 0
Sl s G i sy Skl s Gl (0) (0) (0) (0) (0) (0) (0) (0)
RIS o T | @ A | | @my e | 374394.90 - 28.59 41.25 0.05 0.05 37442354 | 41.30

o T | @ | | @m e | (186536.12) - (54.13) | (81.50) | (0.05) | (0.73) | (186590.30) | (82.23)

A AN Tl | AF e | r) T8 @R el 0 0 0 0 0 0 0 0
@A T | AF el | @n el | W e (0) (0) (0) (0) (0) (0) (0) (0)
YRGS A | any W | oy e | @ | amg e | 88974.34 - 11.31 - 0.30 - 88985.95 -

§ER o | e e | @mg e | @m A | (93407.02) _ (0.00) - (0.00) - (93407.02)
e O 1 0 0 G A Nl I Nl - - - - -
frerr ar] e | W T | @y e | ang e - _ _ _ _ _
i fafues ot I e B i G B T R _ _ - - - -
Hfergad
o T
s/t

e
&
hferd

S Cr)
e enfeat
EARRCHE
o enfeat
+1 fat
3
/T

HqEq]
eH AN an] T | o AE | | e e | 5668.75 - - - - - 5668.75
ar] S | ] T | @y A | ang A (4730.37) _ _ _ _ _ (4730.37)
ar] S | W T | @y e | ang e _ _ _ _ _ _ _ _
FF TR o | e | e | e @ - -
AR T | An e | R T8 | an] ey _ _ _ _ _ _ _ _
ar] e | W TR | @y Y| g e _ _ _ _ _ _ _ _
Yeue W™ | @ T | A TR | @y e | Ay TR - -
AR Tl | @F e | @r] T8 | an] el _ _ _ _ _ _ _ _
G AT AN T | ar el | @n el | W e 7405.23 - - - - - 7405.23 -

e R
el HHITA _ _ _ _ _ _ _ -
"y iR ED AT Geens & WY gU oA 1 UhIIHUl o@l "M - 18 ' HwEted qel yehdeul’’ & U0 9 &% HeTsR
o e S U R P SRl ) SR UE o wrafed Wi @ e o 9 fedt @ wwafum geA 44 @ w2 @ @ S T
g fafm o |

s 196
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Transactions with Related Parties ®in Lacs)
Items/ Parent** Subsidiaries** Associates/ Joint Key Management Relatives of Key Total
Related (as per ownership ventures Personnel Management
Party or control) Personnel
S | Maximum 23 Maximum 2 Maximum 3 Maximum S | Maximum 2 Maximum
* amount * amount @ amount * amount * amount * amount
& | outstanding Q | outstanding IS4 outstanding IS outstanding | & |outstanding IS outstanding
Remuneration N.A N.A N.A N.A - - 155.16 NA NA NA 155.16 NA
N.A N.A N.A N.A - - (149.15) NA NA NA (149.15) NA
Borrowings N.A N.A N.A N.A 0 0 0 0 0 0 0 0
N.A N.A N.A N.A (©) () (©) (©) (©) (©) (©) )
Deposits N.A N.A N.A N.A 374394.90 - 28.59 41.25 0.05 0.05 374423.54 41.30
N.A N.A N.A N.A (186536.12) - (54.13) (81.50) (0.05) (0.73) (186590.30) (82.23)
Placement of | N.A N.A N.A N.A - - - - - - - -
Deposits N.A N.A N.A NA - - - - - - - -
Advances N.A N.A N.A N.A 0 0 0 0 0 0 0 0
N.A N.A N.A N.A 0) 0) 0) 0) 0) 0) 0) (0)
Investments N.A N.A N.A N.A 88974.34 - 11.31 - 0.30 - 88985.95 -
L"a;nglre N.A N.A N.A N.A (93407.02) _ (0.00) - (0.00) - (93407.02) -
Investments N.A N.A N.A N.A - - - - - - -
in debentures NA NA NA NA R ~ ~ ~ ~ ~ - -
Non funded N.A N.A N.A N.A _ _ -- -- -- -- -- --
Commitments
Leasing/ HP -- -- -- -- -- -- -- -- -- -- -- --
arrangements
availed
Leasing/ HP - - - - - - - - - - - -
arrangements
provided
Purchase of - - - - - - - - - - - -
fixed assets
Sale of Fixed - - - - - - - - - - - -
Assets
Leasing/ HP - - - - - - - - - - - -
arrangements
availed
Interest paid N.A N.A N.A N.A 5668.75 - - - - - 5668.75 -
N.A N.A N.A N.A (4730.37) _ _ _ _ _ (4730.37) -
Interest N.A N.A N.A N.A - -
received NA NA NA NA _ ~ ~ _ ~ _ _ ~
Receiving of N.A N.A N.A N.A - -
Services N.A N.A N.A N.A _ ~ _ _ _ _ _ ~
Rendering of N.A N.A N.A N.A - -
Services N.A N.A N.A N.A _ ~ _ _ _ _ _ _
Management | N.A N.A N.A N.A - -
contracts N.A N.A N.A N.A _ _ B _ _ _ _ _
Dividend N.A N.A N.A N.A 7405.23 - - - - - 7405.23 -
received NA NA NA NA - ~ ; ; ; R - ;
Bank Charges _ _ _ _ _ _ _ _
Commission _ _ _ _ _ _ _ _
Received

**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party
Disclosure’, which exempts state controlled enterprises from making any disclosures pertaining to their transactions with other related

parties, which are also state controlled.
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18, @l UMeR 19 : TS Rl @l 18. AS-—19 Accounting Of Lease
o 3t ufemes o=t Financial and Operating Lease:
¥ 3 g e & fRdr off o o e q—zﬁ e ) The Bank has not entered into any transaction of Financial
e ?ﬁﬁ 7 T wY F FreE qﬁ-q{ RS Leasg. Opﬁ_rart:ng Lease plrlmar;iy compnsefs hof I;)ﬁlcke
aﬁ?ﬁ Eﬁf il B E1 e o oot E;?(Iese;fa’yvr;elrit f?)rrearsesneet\évatalil(tant snoggg?atci)ngt Eeasznié
=7 3 i ﬁ;;ﬁ; E w1 @ iR Bl @ o recognized as an expense in the Profit and Loss Account.
19. AS 20 - Earnings Per Share
19. @ MR 20 : Ufd $ER oIS
31.03.0019 31032018 Sl. Particulars 31.03.2019 31.03.2018
. ferercaT Us. Ua. No.
kil gy A EPS - Basic / Diluted -30.94 - 55.39
* g‘tﬂq{q IGRELNG -30.94 -55.39 (in%)
o) (ﬁ'( RULED) (Non Annualized)
@ |9 % WEW T | 99754860 | -122828202| [B  [Amount used as| -99754860 | - 122828202
w9 A numerator Profit/
STM T UﬁTﬁ‘R (Loss) after tax (R in
R (F0 TER H) '000)
il SRl k1 SifeRd e %2.00 each | %2.00 each C Nominal value of share | %2.00 each | %2.00 each
| Teuert % ®9 | ST | 3223964730 [ 2217358150 D Weighted average | 3223964730 | 2217358150
fou ST%IEE"T I BT number  of  equity
T &1 shares used as the
denominator
20, (i) or@T e - T W A & Hag o i

S 4 @ Hifq e 10 & SER i wY it qen

A T TETH F 7 e v e ffated €

20. (i) AS 22- Accounting for taxes on Income
The Bank has recognized deferred tax assets and liability
as per accounting policy no. 10. Major components of

which are set out below:

Quiy aiilg eud o) ®in Crores)
foaror 31.03.2019 | 31.03.2018 Particulars As on As on
ﬁ‘ ﬁ‘ o ﬁ ﬁ' o 31.03.2019 | 31.03.2018
P —— - - Deferred Tax Assets
Fel TR & faw e 718.47 721.27 Provision for Leave encashment 718.47 721.27
UIE 9 IRE & AT graHe 163.71 350.50 Provision for Pension & Gratuity 163.71 350.50
o 4l % A LR 0% 0% Statutory Liability u/s 43B 0.00 0.00
atutory Liability u/s . .
smeier SR Gy wmw @ faw| 17852.67 | 11788.71
S CRIES Provision for bad & doubtful debts 17852.67 11788.71
F IR THAH (3 & S T 283.87 1364.31 Taxable loss (carried forward) 283.87 1364.31
g 19018.72| 14224791 |otal 19018.72 |  14224.79
i o STy Deferred Tax Liabilities
A AR T IR -65.87 -6.85
P 1961 & @ 504.49 499.73 Depreciation on fixed assets -65.87 -6.85
36(1) (vii) & siaia et Deduction u/s 36(1) (vii) of 504.49 499.73
it TR e (e § e 0.00 517.16| |Income Tax Act 1961 _
[ foma T SifeR TSR o Non Borrowal Fraud (not debited 0.00 517.16
? ) e in P/L but claimed in ITR)
e 438.62 1010.04 Total 438.62 1010.04
- At e enferat (95) 18580.10 13214.75 Deferred Tax Assets (Net) 18580.10 13214.75




T8 2018-19 & U TR (%.7113.72 HAS) 536535 UG i
et Y e o o e @ § S e T € |

(i) oA T a6 SRE Sk gduE R H fou ey @i
TH @ A w1715 we (e ad 5.-71.15 +ig) Sfae feman
B 9 A HY T IO TRl sfuemR 8 W gTEH faee g
U & o 3faa @ o & -] AFER AfufEE 1961 & TEEE

The deferred tax assets ¥5365.35Crore for
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(X 7113.72Crore) is credited to Profit and Loss Account.

(ii) Current Tax: During the year the bank has debited
to Profit & Loss Account ¥17.15Crores (Previous Year

%-71.15Crores) on account of current tax. The current
Tax in India has been calculated in accordance with the

+ ITER H T 2 prqvisions of Income Tax A_ct 1_96_1 a_fte_r taking appropriate
e i P Focoi & N relief for taxes paid on foreign jurisdiction.
21. AHeh 23 : TEIfauEH . . . .
Fraoit & ﬁ"l'q JaiET h 21. AS 23- Accounting for Investments in Associates in
Consolidated financial Statements
<feh S ®1 T TEArT geeneti § wriierd wepta w1 fo : o ,
. . . Since Investments of the bank in its Associates are
? SR o I ST TdfarE W HEEyel gue e i -
. o . participative in nature and the Bank having the power
SRR €, ofd: o B Wi T foefomt § @ e to exercise significant influence on their activities, such
1 @ T R Investments are recognized in the Consolidated Financial
22 OrET W 24 : GRETER sTEg T Statements of the Bank.
. . 22. AS 24 - Discontinuing Operations
e 01.04.2018 ¥ 31.03.2019 w1 3@y & A dF 3 ! 'nuing ©p
AUt fRdt oft v &1 uREer sews el e © fae During the period from 01.04.2018 to 31.03.2019, the bank
ROy SFdiEt w1 Aifen SR enfE ® qaE g qen has not discontinued operations of any of its branches,
Freht R F1 @:Tﬁ U Y TAE FE F U@ FE i which resulted in shedding of liability and realization of the
: o assets and no decision has been finalized to discontinue
T fern T & S T T an operation in its entirety which will have the above effect.
23, OIS 28 MREEl i STTETHIIAT :
: 23. AS 28 — Impairment of Assets
o F1 e ﬁ 1 few SRR EE‘ am% ° [é—@, A substantial portion of the bank’s assets comprises
A% 28 A F SEEHE @ T § | o F A financial assets’ to which Accounting Standard 28
T il (59 W A @ g ) # I WE B I ‘Impairment of Assets’ is Not Applicable. In the opinion of
% A oTifed wEEH & AT 31.03.2019 w1 forelt wew@qul the bank, there is no impairment of its assets (to which the
i I STl T8l e standard applies) to any material extent as at 31.03.2019
. requiring recognition in terms of the said standard.
24 OXET WM 29 : WTEHT, TR 9T 3T TehiTeh
TRt 24. AS-29 Provisions, Contingent Liabilities and
Contingent Assets
i) el & g ¥ SAR-wgra’
) ferg : i) Movement of provisions for liabilities*
(Tad =S H) ®in Crore)
faawor 9T ST T*"Tﬁ e/ Particulars Salary Legal cases/
, arrears contingencies
TR HERATT _
| &, 2018 &1 I 362.59 2570 Egllasnce as at 1st April 362.59 25.70
(7.10) (24.36) (7.10) (24.36)
e & SRE IUeT HUT 370.24 1.89 Provided during the period 370.24 1.89
g
Bl (355.55) (3.20)
gy~ - (35565(?3 (3(')252 Amounts used during the 0.00 0.00
Y % SNH T R : : period
0.06 0.28
(0.06) (0.28) ( ) ( )
T <R s 1911 258 Reversed during the 19.11 2.58
(0.00) (1.58) period (0.00) (1.58)
31 9 2019 R 9 713.72 25.01 Balance as at 31.03.2019 713.72 25.01
(362.59) (25.70) (362.59) (25.70)
afeate / e At R frmer/ Timing of outflow/ On actual Outflow on
RS RURIRRER ESSNIEENERRN uncertainties Payment settlement /
CIREIE crystallization
(aEatersh (RECIEY (On actual (Outflow on
TR W) | frearsy® | Payment) settlement /
Sfeate) crystallization)
*311 % AU gaue &) Sewt *Excluding provisions for others




___| e [ .

i) TR TS WX st - 12 W :

wH " (1), (1), (), (IV), (V), (VI) St T < s1sTerd / g
/ST WSl & Rl ordiedt @t e, w S W@
Tfer, dfesrm fact w1 o, g widal g 1 W A

ii) Refer Schedule-12 on contingent liabilities

Such liabilities at S.No.(l), (1), (1), (IV), (V) & (VI) are
dependent upon the outcome of Court / arbitration / out of
court settlement, disposal of appeals, the amount being

s ?()0

T HERT: A ©

25, MY 9 B9 ©@Td ¥ 9 IS & oT=7id <909 T “ “Uraem

called up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, respectively.

25. Break up of “Provisions and Contingencies” shown
SR
T IeRfeRant”’ @ faawur frefataa @ under the head Expenditure in Profit and Loss Account
(v7 0 ) is as follows:
®in Crore)
foeror 31.03.2019 | 31.03.2018
%‘g Particulars 31.03.2019 | 31.03.2018
el R g™ ¥ TEdH (YS) 1640.95| 2027.15
- ki Provisions  for  depreciation on 1640.95| 2027.15
asier omfiqal w faw wiawm|  24434.59| 24452.73 investment (net)
(T5)
Ferdi % fere S 436.26| -1506.96 Provision towards NPAs (net) 24434.59| 24452.73
g — A @] 5370.28| -7292.26 Provision towards Standard Assets 436.26| -1506.96
TRy |igd) Provision made towards Income Tax| -5370.28| -7292.26
: (including Fringe Benefit Tax & Wealth
I YT AT STk kAT 1829.21| 4896.36| |1y
Ferema ¢ 31.03.201931.03.2018 Other Provision and Contingencies 1829.21| 4896.36
wreg -196.40|  -641.21 Detail: 31.03.2019|31.03.2018
TS Standard -196.40 -641.21
THH /A 0.00 203.89 Restructured
wi fawa Sale to SC/ 0.00 203.89
T @ 2003.09| 5382.68 RC
T ML R Written off & 2003.09 5382.68
= others
—y 54.60 0.00 Sale to Arcil 54.60 0.00
fasra Restructured -32.08 -49.00
fogeae -32.08|  -49.00 CDR-FITL
- Total 22970.73| 22577.02
22970.73| 22577.02
Eﬁg 26. Break-up of Floating Provisions is as follows:
26, ST wraHmEl st faeror fefafaa @ & in Crore)
(v0d FE ) Particulars 31.03.2019 | 31.03.2018
fawor 31.03.2019 | 31.03.2018 Opening balance 360.25 360.25
IR Sy 360.25 360.25 Quantum of floating provisions NIL NIL
: : made during the year
o & <R fohT T TRt g NIL NIL
w1 Tfer Purpose and amount of draw NIL NIL
a9 & IR SR §RT HT T HUY NIL NIL down made during the year
3 S F A SR I Closing balance 360.25 360.25
oo 360.25 360.25
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27. wrtera fafir & widr Frenrerm: 27. Draw Down from Reserves:
(TUX S ) R in crore)
| urfera fafer | framrett T =TT Sr. | Reserves | Amount Purpose
9 T No. drawn
1 Other NIL No claim has been received
1 | o= grfaa T o= 2019 (01.04.2018 ¥ 31. Reserves (NIL) during the period ended
CES 03.2019 TF) T AT Ty (Blocked March 2019 (01.04.2018
@rdn) % SRM T o9 Hwiee ghatea Account) to  31.03.2019) against
% i, =iee R 9m= Inter Branch Credit entries,
SRfera w1 Aaf@ wIE off T Blocked and transferred to
T T g 7 General Reserve .
2 W 101.59 anfel = I sTfaey 2 | Revaluation 101.59 Revaluation surplus of
& (66.71) |1 fuern T SR gHeitRa reserves (66.71) |Assets disposed off and
fel W YewR™ ®H e Depreciation on revalued
STRfera ki 3Tafa fewan e portion transferred  to
3 - 451.87 &R o % Revenue Reserve.
) 3TRfara (0.60) ExERCUGIES 3. Statutory 451.87 Coupon Payment for
. - — Reserve (0.00) | Additional AT1 Bonds
28, UWIUW | Heifyd Urgent ot ToreRrael wfga sifem wireruret
& orfufoiay feraifad 7 &9 & Hag ¥ Uehe I uT: 28. Disclosure of complaints and unimplemented
%, g TreRmEd awards of Banking Ombudsman including customer
; 31.03.2019 | 31.03.2018 complaints pertaining to ATM.
&) | = owew A 84099 15564 a. Customer Complaints:-
forrTadl =1 Tem Particulars 31.03.2019 | 31.03.2018
(@) | o & e e R w 1993427 1355483 () | No.of complaints pending 84099 15564
e at the beginning of the year
@ =t = S F—— 2046096 1286948 (b) lc;llj)r.i:é ;:r?én;)ézlrnts received 1993427 1355483
ferermaal &t He
— - (c) | No. of complaints 2046096 1286948
(=0 jﬁj Eﬁ 3t o wfisr freprer 31430 84099 redressed during the year
(d) | No. of complaints pending 31430 84099
@ SfEn dreue grt fau e srfafota: at the end of year
P — 31.03.2019 | 31.03.2018 b. Awards passed by the Banking Ombudsman:-
(%) | ¥ & oW H @] 7 ferg 2 N Particulars 31.03.2019 | 31.03.2018
T srfufofal @t demn (@ |No. of unimplemented 2 NIL
(@) | ot & A AT el 7 3 Awards at the beginning of
. the year
gu ufg  sifufofal &t
e (b) | No. of Awards passed by 7 3
the Banking Ombudsman
(M |ad & /A @ T T 4 1 during the year
srfefoial 1 gen (c) | No.of Awardsimplemented 4 1
() | o & o § @ A feq M| 4 2 during the year
arfufrofat =1 gen’’ (d) [No. of unimplemented 4% 2
I . ) Awards at the end of
Tedl oTaTE & WA |, Rrnededt gR1 otere Wt "WeHfd Al year

§ T BE WS, ASH, 2006 F SATER, I TS WHTW B

ST SR SUHT HE g9E TE e W qok T et
sard & Wi & fafe @ 30 & & sforfa S & weq@ A
F, A wI Wenfa w1 97 few ol g sifam faem @

T 2l

" g A A foed fuse a6t o erdia wEd w5 T 8 &R
o 3T 31.03.2019 ! ST 81 A & ST WA §' A

T4 ¥ oTdid wEA H T Bl

*In case of 1 award acceptance of award not given by complainant.
As per clause 12(8) of BO, scheme 2006, the award shall lapse and
be of no effect unless the complainant furnishes to the bank within
30 days from the date of receipt of copy of the award, a letter of

acceptance of the award in full and final settlement of the claim.

**In 2 cases in which appeals were filed in the earlier years,
appeals are still pending as on 31.03.2019 and in 2 other cases
appeals have been filed during the current year.
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29. F% 7 g fEmen | yEfaua vgerm weifEd (fiee) 29, The Bank has issued a Letter of Comfort to Prudential
w1 g%, e ool oruM Wome e Sk (STHYE) Regulation Authority (PRA), the regulator in United
fafaee & He s Fehidl varEd o WK R @ foe Kingdom, committing that the bank shall provide
TG I 1 AvEEd fE M o fv afR e I S financial support to its subsidiary, Punjab National Bank
(Ferrma) fafes, g% st fadia shaesa g = % T (International) Ltd., UK so that it meets its financial
@ S =u fadm WI?JT'IT T FT | commitments as and when they fall due.

o . £ Apart from the above, the Bank has not issued any Letter
? K hiid g{[ Eﬁ? - ,\W frrﬁ T . %\TPJT of Comfort and therefore there are no cumulative Financial

oF:, SR T % AT Rl ot gl @ <) obligations under Letter of Comfort.
ﬁ £l i’K <X, Z@'\Q Rl i‘ﬁ 3‘1' 37’4‘ c (qem’(@v q\ TR The Prudential Regulatory Authority (PRA), regulator
02.09.2015 & I & 31’:1,W( Eedal aﬁ' fae’ & sfala @ of UK, has vide its letter dated 02.09.2015 put the Bank
Bl W g Ty e A1 Yeet W | et 3 2 S, under ‘watch list. There are no specific restrictions or
2017 =1 difeh =Faw e gt sewaeraretl w1 g &6 o penalties. PNB infused fresh capital of USD 20 million on
I I GEEd & foau guEEien 20 fafemm &1 7€ o & 2 2nd June 2017 to help it to meet the minimum regulatory
) . . capital requirements.
30. (i) Sieh GNT URE TehU MU Sk ST RGN & W ® o _ _
TERETETOT 30. (i) Disclosure in respect of Insurance Business
undertaken by the bank:
(T Tg ) .
® in Crore)
Teraror 31.03.2019 | 31.03.2018
Particulars 31.03.2019 | 31.03.2018

i 31'03‘201‘8/31'03’2019 ! Details of fees/remuneration

o EF} WA o R m ™ o received  in  respect  of

THIRY FRER & a4 o T Yoo/ Bancassurance Business

qiiksifaes &1 faaRor: undertaken by  the bank

] during the year ended

() frer = e 177.60 143911 131.03.2019/31.03.2018:

(i) T2 e e HRER 51.44 35.71 (i) Life Insurance Business: 177.60 143.91

(iii) PIIHA HS FLER 3.43 6.44 (i) Non-life Insurance Business: 51.44 35.71

I 232.47 186.06 (iii) Mutual Fund Business 3.43 6.44

(i) o€ wel SoEl W oA wHYE/WEET & dag o TOTAL 232.47 186.06

: (ii) Disclosureinrespect of Commission/Incentive earned
(su a,—ﬁg o) on 3rd party Products:
Feperur 31.03.2019 | 31.03.2018 Rlin Crore)
re—_ 184 0.43 Particulars 31.03.2019 | 31.03.2018
- Atal Pension Yojna 1.84 0.43

TS A S A 0.80 0.98 lon ¥o)

- Prime Minister Surakasha Bima 0.80 0.98

JHST ST seifa s = 3.48 3.92 Yojana

REIECIREEEECI 4.66 3.68 Prime Minister Jeevan Jyoti Bima 3.48 3.92

Yojana

31, W Ui, afimt, wur SifEdl oiv el enfEEl @ UIDAI-Aadhar 4.66 3.68

TR ) )
31. I. Concentration of Deposits, Advances, Exposures
" and NPAs:
() T TRTET T egiohTuT:
" a) Concentration of Deposits:
(T TUS S W) @ P
®in Crore)
Teraror 31.03.2019 | 31.03.2018

20 3w i 1 @ s | 2181032 | 31503.88 Particulars 31.03.2019 | 31.03.2018

aifer Total Deposits of twenty largest | 21810.32 | 31503.88

Fe— s 3 depositors

[ qort | 3.23% 4.91%
B SH W ° ’ Percentage of Deposits of 3.23% 4.91%

20 FEE T SIS ®T ST A twenty largest depositors to Total

T % Deposits of the bank




Tre: SEE S siEel § 4% g W T (3 ) o A

aifdfes Rard

Annual Report

2018-19

Note: The above deposit figures not include (Inter Bank) deposit

= 2 held by Bank.
(@) 0 & e (b) Concentration of Advances:
(YT TUR WS H) ®in Crore)
- 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
20 IO o2 HUE/MEHl & He| 83649.35 | 93019.87 Total Advances of twenty largest | 83649.35 |  93019.87
M borrowers
d% % HEiAES ® HA A 16.52% 19.73% Percentage of Advances of 16.52% 19.73%
F gE H 20 TOR 9wl twenty largest borrowers to Total
TEF F ART FT % Advances of the bank
T s c oncentration of Exposures:
() ) C i fE
(xf 3 =g #) ®in Crore)
) Particulars 31.03.2019 | 31.03.2018
Teaawor 31.03.2019 | 31.03.2018 Total Exposures of twenty largest | 119894.72 | 103992.52
20 m a@; mm ﬁ ﬁ-q-[ 11989472 10399252 bOI’I’OWGI’S/CUStomerS
T A TSR Percentage of Exposures 19.89% 17.56%
S J 20 ; 10.89% 17.56% to twenty largest borrowers/
ﬁuf‘ . g f customers to Total Exposures of
a@' w1 the bank on borrowers/customers
w %
() TSieh ST ST HeciiehTuT: (d) Concentration of NPAs:
(T T T W) R in Crore)
Particulars 31.03.2019 31.03.2018 Particulars 31.03.2019 31.03.2018
2T 4 T @ § e w0 11820.57 14262.24 Total Exposure to top four NPA | 11820.57 14262.24
- accounts
() WEETHeRuT halsl TuTa: (e) Provisioning Coverage Ratio:
oot 31.03.2019 | 31.03.2018 Particulars 31.03.2019 | 31.03.2018
WIS SHeds ST 74.50% 58.42% Provisioning Coverage Ratio 74.50% 58.42%
I gear arfim: Il.  Sector-wise advances:
(TR B WS W) (R in Crore)
: SI. [Sector As on 31.03.2019 As on 31.03.2018
. ?33 31.03.2019 TR 31.03.2018 N Outstanding| Gross |Percentage| Outstanding Gross | Percentage
4. o. Total NPA: fG Total NPA: fGi
ko W R wE | W W R Bk Advl;nces ° ONPr::S Adv(;nces ° ONPersSs
Bl T | Bl T | A to Total to Total
TRy R TR Advances Advances
inthat inthat
T T Isnect ect
Rt Rt A |Priority o S
Sector
A | wetE 8w 1. [Agriculture|  79827.14[ 11504.11|  14.41 67838.47| 8876.97 13.09
d allied
1. | $fwus | 79827.1411504.11| 14.41| 67838.47| 8876.97| 13.09 :ztiviti:sle
TERE 2. |Advances 19508.31| 4247.54 21.77 68373.13| 10951.11 16.02
< t o
Tfafafe=r industries
2. | mrafges g}s{ 19508.31 | 4247.54 21.77 68373.13 | 10951.11 16.02 S Ie' C'tbol r
. eligl e
E#ﬁ‘]_f]ﬁ ki as gpriority
sector
3ﬁ'ah:1: lending
. 3. [Services 59726.08| 7657.92 12.82 13249.34 21.41 0.16
é?ﬁ Enl 4. |Personal 16815.90| 1140.99 6.79 15754.23| 1142.63 7.25
e loans
@Tﬂq 59726.08 | 7657.92 12.82 13249.34 21.41 0.16
4. | oafemra | 16815.90| 1140.99 6.79| 1575423 1142.63 7.25
el




m Qe

SU-Siig | 175877.43 | 24550.56 13.96 | 165215.17 | 20992.12 12.71 (SAU)b-total 175877.43| 24550 56 13.96|  165215.17| 20992.12 1271
(37)
N o n
El RS e B |Priority
& Sector
1 q;f‘q 'Q?:[ 20481.81 424.02 2.07 22170.24 | 1013.03 4.57 Agriculture
e 1. |and allied 20481.81 424.02 2.07 22170.24| 1013.03 4.57
R activities
) ?a?s??ff 122180.86 | 3310020 57.09 ~6408.29 | 38094.03 2986 2. |Industry 122180.86| 33100.20 27.09 76408.29| 38094.03 49.86
i 3. |[Services 125908.76| 18600.22 14.77 160936.60| 24794.42 15.41
3 @aTq 125908.76 | 18600.22 14.77 | 160936.60 | 24794.42 15.41
4. | oafema | 61745.44| 1797.70 2.91| 46566.30 | 1726.46 3.71 a lF;:r:Ssonal 61745.44] 179770 201 46566.20]  1726.46 371
Eaul
IU-Siig | 330316.87 | 53922.14 16.32 | 306081.43 | 65627.94 21.44 fBL;b'mta' 330316.87| 53922.14 16.32| 306081.43| 65627.94 21.44
(37)
W 506194.30 | 78472.70 15.50 | 471296.60 | 86620.05 18.38 Z—A+OB)1 al 506194.30| 78472.70 15.50 471296.60| 86620.05 18.38
(3F+3T)
lIl. 3TsieR il ® Sar-<rerE: . Movement of NPAs: ®in Crores)
(a0 H) Particul 31.03.2019 | 31.03.2018
articulars .03. .03.
oo — 31é22-22c?$§ 315-22-720012 Gross NPAs Opening balance 86620.05| 55370.45
s Additions (Fresh NPAs) during the 19904.11| 44274.33
kil year
o¥ ® aRA ghg (IT TTHT) 19904.11| 44274.33
7 = (T) 10652416 99644.78| | Sub-total (A) 106524.16| 99644.78
HH Less:
(i) ITETE . 3633.29| 1174.25| (i) Up gradations 3633.29| 1174.25
(i) e (TE fT T @ # F| o 12164.91 4443.29 (il) Recoveries (excluding recoveries | 12164.91 4443.29
TS eget i ?’ﬁ@iﬂé _ made from upgraded accounts)
(iiii) TFARI/ IS -3H 12253.26 7407.19 - -
- Technical /Prudent Write-offs 12253.26 7407.19
(iv) 3% (i) =+ SgR fFa wn 0.00 0.00 (i) : 4 :
et (iv) Write-offs other than those 0.00 0.00
under (iii) above
3u S () 28051.46| 13024.73| |sub-total (B) 28051.46 | 13024.73
i - 78472.70| 86620.05 Gross NPAs Closing balance 78472.70 86620.05
Hhel (T-=)
(A-B)
Aehritent TMEE-31T T faawur 3T 3| WX &t T aget:
TI§ Detail of Technical write-offs and the recoveries made there on:
(Ewg H) R in Crores)
TR/ e fafad 9% @ &1 T | 30466.44|  23559.30 Opening balgnce of Technical /| 30466.44| 23559.30
. Prudential written-off accounts
offs during the year
I9-%d () 42024.01 31506.82
Sub-total (A) 42024.01| 31506.82
FA: g8 ® WA TUwe qohAh /eyt 2721.25 1040.38 -
fofa-o% @ & F T T (5 Less Recoveries made from 2721.25 1040.38
- previously technical / prudential
FA A (T ) 39302.76 | 30466.44 written-off accounts during the year
(B)
IV. SRS St Tty o e Closing Balance (A-B) 39302.76| 30466.44
(T ¢ ) IV. Overseas Assets, NPAs and Revenue: (®in Crores)
ferarron 31.03.2019] 31.03.2018 Particulars 31.03.2019 | 31.03.2018
FA AT 42045.30| 78390.01| Irqia| Assets 4204530 78390.01
%A NPAs(FHha) 1883.36|  2772.06| | Total NPAs (Gross) 1883.36| 2772.06
HA AT 2070.60 2699.23 Total Revenue 2070.60 2699.23

e )4




V. 31.03.2019 Teh Sich GRT WA 3ATh-9iie Soid vite Tadiet
(FSTehT ST@ieR TMEUS! & AR THeh 3TUTHE € ) 30 W &

WrENfSa SPV T |
e faasit
A A
32, Thige wiE i Sfoeawd & faid uigen

i) ST Heft et Teed hige FE URE T Hfee wE @
IYEN FH TS FW § A 3% At & o ygH fwa
A 71 A ek S IR §el 7 W Hfee 3K efae =i
1 ST H THY S FFT S 2| HTE9NeR 39 ThiNa e
F fEm w wwar & | R ofwl & *ro 27 uf¥n & oy
9 7 @ ¥ gaia foman S ? @i 3R eeR W fafee
mag@ﬁﬁmmm%wﬁﬁﬁwww
T B

Hehran Rare sfanl (shise wI ) qem e Gaer o Ty g

wrae Wt feafa feafafaa @
feavor As on As on
31.03.2019 | 31.03.2018
SR o fRare st 287133554 | 216860962
3 i & feaw fwmar 3.59 2.71
g (FS o)

“hice w2 & oy o Rard digeq & fd 1 dige & ferw 0.50
F EdF R T 2 fEreH % fuse =em % SR W,
frod ¥ & oIgAa ouR R dfem fare dised @25%
1 wrEYr T T R

i) At Fare ofh - Sfoe we | Wl s arg
Uiged 3R 37 W wray @t fufa 3@ w2

faaor 31.03.2019 | 31.03.2018
) &)
gHET I dAged  fare 0 3089151271
.
foie uEsew & fauw fea 6.92** 11.69
T gEHH (B w9 o)

dacel e @mge § 1 disew & fau & 0.25 &1 yEwH
Tl T 2 TS fuse o W e S SER W15 wieea
qeafera fear @ 21

e WU & ded Su=d fai 01.08.2018 © WuiEt &
T ® SR gt fate uige faAiw 30.09.2018 & @€ HEE €
T 2l

PYEHE R TS TR, A 9§ GEtua € Y d= & W
TfSE FASHE & THh 9F & §9 | dfad £9 S THIRM
TiatereEl & HRU Blee W@ T 21 W g Hefua wfatatem
% W BH % 95 o 39 feerr fRar s
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V. Off-balance sheet SPVs sponsored by the Bank (which
are required to be consolidated as per accounting norms) as
on 31.03.2019 are as under:

Name of the SPV sponsored

Domestic Overseas

NIL NIL

32.

Reward Points of Credit Card & Debit Card

i) PNB Global Credit Cardholders are rewarded as and
when they make purchases through usage of Credit Card.
Reward Points are generated at the time of usage of Credit
Card by Cardholder at merchant Establishment. Card
holder can redeem the accumulated reward points. The
amount payable on account of reward points is charged to
Profit and Loss account and credited to Sundry Provision
Account on daily basis.

Position of outstanding reward points and provision
regarding Credit Cards is as under:

Particulars As on As on
31.03.2019 | 31.03.2018
Balance Reward Points | 287133554 | 216860962
outstanding
Provision held for these 3.59 2.71
points (R in crore)*

*The provision held against Rewards points in respect of
Credit Cards has been worked out at ¥ 0.50 for 1 point.
Based on past trend of redemption, provision has been
made @25% of accumulated Reward points on estimated
basis as in the previous year.

ii) Position of outstanding reward points and provision
thereon regarding Loyalty Reward Points- Debit Cards
is as under:

Particulars As on As on
31.03.2019 | 31.03.2018
Balance of loyalty reward 0 3089151271
points
Provision held against 6.92** 11.69
reward points (X in Crore)

The provision held against Loyalty Reward Points has
been worked at %.0.25 for 1 point. Which has further been
valued at 15% on estimated basis as in previous year

The accrual under Loyalty Program has ceased with effect
from 01.08.2018 and all reward points have been deemed
expired after 30.09.2018.

** The provision amount held, pertains to payment that
has been put on hold on account of certain data extraction
activities pending as a part of the Exit Management with
the Vendor. The same will be cleared once all the relevant
activities have been completed.
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33, wfayfaetor ¥ Wi Hehetertur 33. Disclosures relating to Securitization
wfasgfa IR it SRt T OUTSTANDING AMOUNT OF SECURITISED ASSETS:
= fawoT H./5. Sl Particulars No/%.in
=) T H No crore
, ; - - 1. |No of SPVs sponsored by the bank for|NIL
R aﬁt ﬁ:{—i:ﬁ @ fow 9% gm h securitization transactions*
. - 2. |Total amount of securitized assets as per|NIL
2 |9 g wAEifSa wEdie T afedl % SrER g | I books of the SPVs sponsored by the bank
el 1 % 3. |Total amount of exposures retained by the|NIL
3 | e o iy TSR Y e | ok | bank to comply with MRR as on the date of
ER 9% T N F wa balance sheet
. : ~ a) |Off-balance sheet exposures
%) | Sh-derg e TSR
P— First loss
Others
S|
— - b) |[On-balance sheet exposures
) W_ ¥ie T First loss
A Others
S|
4 |UHARSM & 3TN gfasfaertor “-3A & fag = 4 |Amount of exposures to securitization |NIL
TSR T transactions other than MRR
). |stte-eig 3 TR a) |Off-balance sheet exposures
i) [Freft W = ; i) |Exposure to own securitizations
P First loss
Others
iy [Frat o ii) |Exposure to third party securitizations
ii fhTT T AU -
- First loss
Al Others
I
@), |sre-aer 3w T = b) |[On-balance sheet exposures NIL
i) | st wfasgfaseor = THIGSR i) |Exposure to own securitizations
Rfw ! First loss
3 Others
i) | it gfqsferehTor =1 TFIISR i) |Exposure to third party securitizations
iR First loss
e Others

*hedl TRl TR o ¥ Hafya wadet & i &1 s *Only the SPVs relating to outstanding securitization transactions

TFHd 7 may be reported here

34, hfse fewree @4 34. Credit Default Swaps
—{,&F T wiE wfemet ® TR ?q FE @ TRH Since the Bank is not using any proprietary pricing model
Tted &7 ST T8 F SR A8 HE GEe () W for pricing CDS contracts, and it is over the counter contract
3 . T feit T AT A A S| o e (OTC), the price is determined by the market dynamics. As

such no disclosure is to be made in terms of extant RBI
guidelines.

ARt fiod i w1 AR 1 Yehelhto &l fohan S 2

e ?()6
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35, WAl TOTeN Ua STreeRar Tifa (Si¥uuw ) @i ofavor ¢ 35.  Transfers to Depositor Education and Awareness
(T e % ) Fund (DEAF):
i ®in Crore)
feeror 31.03.2019 | 31.03.2018
ol el Particulars As on As on
31.03.2019 | 31.03.2018
Iuew w1 sfafia fer w1 urfteew 1567.29 1196.33 _
Opening balance of amount 1567.29 1196.33
bl transferred to DEAF
Gﬁ; s & dRA SEwE F 411.94 414.84 Add Amounts transferred to 411.94 414.84
SaRa &1 T TR DEAF during the period
w9 & foe) SIEUUE grr iRt 47.40 43.88 Less : Amounts reimbursed by 47.40 43.88
e W DEAF towards claims
Sduuwr W sia @ T i 1931.83 1567.29 Closing balance of amounts 1931.83 1567.29
= Sifm S transferred to DEAF*
- A . , *Reflected as "Contingent Liability - Others, items for which the
it fomolt b1 ST 12 % ST e It ® ponycs contingently liable" under Schedule 12 of the financial
R W FEE g 2 statements.
36. anfya faavh i TedeR (JUwHETs ): 36. Unhedged Foreign Currency Exposure (UFCE):

The Bank has framed a policy to manage currency induced
credit risk and has been incorporated in current bank’s
Credit Management & Risk Policy as follows:

d% A wfee § ot i FEbE F0 29 A e
2 0 W d% F SUE Biee YA TS SiEw A |
FreER wfee e T 2

NSNS 7 R faselt w3 TSR ¥ ¢St ud e
SavFRaE & gy § fantEn i @ for fauEl @ e
o aiftfer efiemgel & @Y dw I F TR IUREHAS B
Tl # oRfaa fageit i wrasR W wem et §
0 ¥ 80 ffiw® &1 9vft T & Fhided Waw™, S fF Ha
Hiee THAISR T Yot &1 STavgehdl, Ruee i e &
TSt T IRl iR T SE9 BH ol w1 % fag
IYRHA! ! 3T @Al § 989 H M | 39 T & @il o
WEHH 1 SAETIHATER THHed & fau S s 1o =t
T, ! o SRl R 98 1 ST | S i

“In terms of RBI guidelines, the Bank monitors the currency
wise Un-hedged Foreign Currency Exposure in the books
of borrowers at quarter ends along-with the Annualized
Earnings before Interest & Depreciation (EBID). The
incremental provision (ranging from 0 to 80 bps on total
credit exposure, over and above the standard asset
provisioning) and capital requirement will depend on likely
loss (due to foreign currency fluctuation), that borrowers
may face due to their un-hedged forex exposure in their
books. Bank maintains separate charge and provisioning
requirement on account of such exposures which may
impact the cost to the borrowers. Appropriate disclosures

foreftar foaelt & e Oqfad TeRdioR sFm@T SR
(TR T H)

in the financial statements of the bank shall also be made.”

R in Crore)
oot As on As on Particulars As on As on
31.03.2019 | 31.03.2018 31.03.2019 | 31.03.2018
31.03.2019 ! STETIF HA SHMHA 575.01 83.01 Total  Incremental  Provision 575.01 83.01
FIcRIE] required as on 31.03.2019
W@ U THEeA  siued 997.82 283.34 Incremental capital held 997.82 283.34
37. 3E-U9 TEHESR ~37. Intra-Group Exposures
(ufer F3g = ) R in Crore)
Tereror 31.03.2019| 31.03.2018 Particulars 31.03.2019| 31.03.2018
2T~ b, . . a otal amount of intra-grou . .
F | 3Z-Y9 THSR H FHA AR 5810.28 3112.10 ) |Total f group 5810.28 3112.10
@ [3MH 20 3T Y9 TEAST H 5810.28 3112.10 exposures
TR (14 TE) b) |Total amount of top-20 intra 5810.28 3112.10
= - - - roup exposures (14 entities
T |SUREdSATER R §%F & 0.96% 0.53% ) g Pexp f (_ ) oot oo
N . . c ercentage of intra-group .96% .53%
k3 ¥ Ao exposures to total exposure
TSR 1 Hfaere of the Bank on borrower/
|37 J9 TR R fafe # = = customers
Jeelo 1 AN UE W[eied d) |Details of breach of limits on NIL NIL
THRE, (A B @ intra-group exposures and
. regulatory action, if any
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38, TAMMY HET U (TEHISR )
AN oS AT U IUTETh Wehe tohtuT
% 4 1 SFEd, 2015 W ST Helsl UM WA
% feenfadel =i fratemm fman 2

TAETR %1 Segd 98 gHfved & © o §e % qw bt
o H 3T e qui warty i © ee fe safity
vy famfE & siqfa 30 dever Al & fow ety
SRl H IO HwE & fau 3§ o 3w gem @ e
TgAId BT A | Tehal H uRafdd feran s W)

TEHR & a1 92 B:

R O s R (1 1 £ o A DO S o o B
T R

i. e YS Th TEE: 30 shelvel G # fow wu faaE §

FA S THal STSFAl AETE FHel STIAIA Thal Aol
- g feafmer |

TAHIR hi afim:

=9 TUEAIUl Tty e w1 = (HOLAS)-
I 30 shotved Gl @ oiferd et Yg Thel STl Yo

Fo KU <A AR TR H EH AR F WY AF R TSR
1 SAEYIHRA TH A T T T

> 100%

___| e [ .

38. Liquidity Coverage Ratio (LCR)

QUALITATIVE DISCLOSURE ON
COVERAGE RATIO

LIQUIDITY

The bank has implemented RBI guidelines on Liquidity
Coverage Ratio (LCR) from 1st January 2015.

The LCR standard aims to ensure that a bank maintains
an adequate level of unencumbered High Quality Liquid
Assets (HQLAs) that can be readily converted into cash
at little/no loss of value to meet its liquidity needs for a 30
calendar day time horizon under a liquidity stress scenario

LCR has two components:

i The value of the stock of High Quality Liquid Assets
(HQLA)-The Numerator.

ii. Total Net Cash Outflows: Total expected cash outflows
minus Total expected cash inflows, in stress scenario, for
the subsequent 30 calendar days - The denominator.

Definition of LCR:

Stock of high quality liquid assets (HQLAs
Total net cash outflows over the next 30 calendar days

> 100%

The LCR requirement has become binding on the banks with
the following minimum required level as per the time-line given
below:

1s4, | 19, | 1 wm, 154, | 19,

2015 2016 2017 2018 2019
A 60% 70% 80% 90% 100%
TAHISTR

=g fomret foftm o 2018-19 = faw, 100% fafwme stdamst
% IUN TR & Wid THfhd WR W 3 Sied Tordism 121.
27% (f Sty & WURY SiEd W eeifia) @i

S % UCTHIIR o1 G wesh Jai Swd Uil qul setry st
¥ (TueEuen) o e qug o i Setty savaemanst ® g
foRan ST W& 91 GEU TF DR FREN TRl &l AR BieT
S | f& i 31.03.2019 T S & hel SHI GBI HT e
67.51% ST9IEM GEU G SIS HRIER H1 & 5TEd 5/10% &1 @ &
T ThereX ST Bl B

ITU_ TUTEET YUt oA MRA ohi HoET ((T=eRUEn )

TR | 9 &R 2 A THRUAT § i ¥ WR 2 i et
TSR &l SR hivd ARl &1 M | Wd g WU T WO
| famfera <1 w2

W | - onfd o enfdl ® S Se=AverEl €1 31 @, 2019
F A foaEt ® fae w1 el ¥ $w g de, deme
*1 3ifesh T, THUERR § eifus Wi gfaufdal, e 9
TRUUATCTEIR & Sifafiad "o gfasfaat et goa %.115635.14
e 21 (e SasHyd & R ed W) eeia)

W 2 A 2at 3 fer € W = vt € ok ST W) i .
6896.33 g (e SAasEyH % HHR0 iEd W A€a) W) 37
T 31.03.2019 i THE fawEl ® <A e sfiesevE st

TIHUET 1 S 319 FEEER e e

Jan 1, Jan 1, Jan 1, Jan 1, Jan 1,

2015 2016 2017 2018 2019

Minimum 60% 70% 80% 90% 100%
LCR

For Q4 FY’2018-19, the daily average LCR was 121.27% (based
on simple average of daily observations) at consolidated level,
as against the regulatory requirement of 100%.

The main drivers of LCR of the bank are High Quality Liquid
Assets (HQLAS) to meet liquidity needs of the bank at all times
and basic funding from retail and small business customers. The
retail and small business customer’s contribute about 67.51% of
total deposit portfolio of the bank which attracts low run-off factor
of 5/10% as on 31.03.2019.

Composition of High Quality Liguid Assets (HQLA

HQLAs comprises of Level 1 and Level 2 assets. Level 2 assets
are further divided into Level 2A and Level 2B assets, keeping in
view their marketability and price volatility.

Level-lassets are those assets which are highly liquid. For quarter
ended March 31, 2019, the Level-1 asset of the bank includes
Cash in Hand, Excess CRR, Government Securities in excess
of minimum SLR, Marketable securities issued or guaranteed by
foreign sovereign, MSF and FALLCR totalling to Rs. 115635.14
cr (based on simple average of daily observations).

Level-2A & 2B assets are those assets which are less liquid and
their weighted amount comes to Rs. 6896.33 cr (based on simple
average of daily observations). Break-up of daily observation
Average HQLA during quarter ended March 31, 2019 is given
hereunder:
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£ TUTSAT A Tt T RUTY W AEE High Quality Liquid Assets (HQLAS) Average %age
(TIHUeT ) st % contribution to
wWT 1 ATt HQLA
o = E— 1.35% Level 1 Assets
TR TR 99 0.94% Cash in hand 1.35%
A THUANR  Aevgharell & 12.88% Excess CRR balance 0.94%
FAfafte TRt Eri?ﬁ{ﬁl?ﬁ Government Securities in excess of 12.88%
AFEE TEUASR STavEEdst & 10.39% minimum SLR requirement
Iqd TR g‘ﬁ-{%ﬁﬁ'qf THUETE & Government securities within  the 10.39%
e T = sf mandatory SLR requirement, to the extent

. F ?@“E{i{ ki o allowed by RBI under MSF (presently to
;‘HH Tielelqd 1 2 the extent of 2 per cent of NDTL)

7<) - ” Marketable  securities  issued  or 1.27%
SEC || WD T & S i. 0% 1.21% guaranteed by foreign sovereigns
wifgq 9rR gt faseh w@rdl g| having 0% risk-weight under Basel II

X if Standardized Approach
kil EIERIGRI
TAMTY FHals ST & foru Iuas 67.54% Facility to avail Liquidity for Liquidity 67.54%
otafya = g - THTATEHIIRER Coverage Ratio — FALLCR (presently to
(adam § TR # 13% # the extent of 13 per cent of NDTL)
Ifg) Total Level 1 Assets 94.37%
Fel W 1 m 94.37% Total Level 2A Assets 5.09%
e ' 2W arThEat 5.09% Total Level 2B Assets 0.54%
HA TR 280 snfeEt 0.54% Total Stock of HQLAs 100.00%
TARUAT hH HeT LTeh 100.00% |  concentration of Funding Sources
Frefrer Tt o This metric includes those sources of funding, whose withdrawal
=t could trigger liquidity risks. It aims to address the funding

39 fifew o 39 el & Fidl fSes smexo =t sifgd & e concentration of bank by monitoring its funding requirement
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from each significant counterparty and each significant product/
instrument. As per RBI guidelines, a "significant counterparty/
Instrument/product” is defined as a single counterparty/
Instrument/product or group of connected or affiliated counter-
parties accounting in aggregate for more than 1% of the bank's
total liabilities.

Total deposits mobilized from significant counterparty(s) were
0.47% of total liabilities of the Bank as at March 31, 2019. Top 20
depositors of the bank constitute 3.02% of bank’s total liability as
at March 31, 2019. The significant product/ instrument includes
Saving Fund, Current deposit, Core Term Deposit, and Inter-
bank term deposit, the funding from which are widely spread and
cannot create concentration risk for the bank.

Derivative exposure
The bank has low exposure in derivatives having negligible
impact on its liquidity position.

Currency Mismatch

As per RBI guidelines, a currency is considered as “significant” if
the aggregate liabilities denominated in that currency amount to
5 per cent or more of the bank’s total liabilities. In our case, only
USD (8.27% of bank’s total liabilities) falls in this criteria whose
impact on total outflows in LCR horizon can be managed easily
as the impact is not large considering the size of balance sheet
of the bank.

Degree of centralization of liquidity management and
interaction between group’s units

The group entities are managing liquidity on their own. However,
the bank has put in place a group-wide contingency funding plan
to take care of liquidity requirement of the group as a whole in
the stress period.
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39. Other Notes

a.

C.

I. As per RBI guidelines, the Bank has worked out the
amount of inter Branch Credit entries outstanding for more
than Five years to be transferred to Blocked Account.
Accordingly, a sum of ¥2.72Crores (net of adjustments
since carried out) has been included under “Other
Liabilities-others” in Schedule-5.

1. No claim has been received during the period ended March
2019 (01.04.2018 to 31.03.2019) against Inter Branch Credit
entries, Blocked and transferred to General Reserve.

Premises includes:-

I. Premises includes properties amounting to ¥2.52Crore
(Net of Depreciation) {Cost ¥8.15Crore} are awaiting
registration of title deeds.

Il.Premises work

340.93Crore.

includes Capital in progress of

Ill. A conversion fee of ¥5.29Crore deposited with Delhi
Development Authority for a leasehold property is capitalized
and 22.85Crores deposited with DDA against conversion
fee, E-stamping of ¥73.26Lacs for execution of conveyance
deed, free hold deed is pending for execution at DDA.

IV. An extension fee of ¥1.95Crore paid to Haryana
Urban Development Authority (HUDA) for a property is
capitalized as per policy, construction on the plot is yet to
be started.

Depreciation on Revalued Portion:¥16.18Crore
depreciation charged for Q-4 FY 2018-19 and Total
depreciation charged during FY 2018-19 is ¥64.73Crore.

Tax Paid in advance/Tax deducted at source appearing
under Other Assets includes disputed amount adjusted by
the department/paid by the Bank in respect tax demands
for various assessment years.

No provision is considered necessary in respect of
disputed Income Tax demands of ¥267.52Crore (previous
year ¥1260.92Crore) as in the bank’s view, duly supported
by expert opinion and/or decision in bank’s own appeals
on same issues, additions / disallowances made are not
sustainable.

Bank has not revalued Immovable properties (forming part
of Schedule 10) during the current Financial Year. As such
there is no impact on Balance sheet for current FY 2018-19.

The guidelines given in Micro, Small and Medium
Enterprises Development Act 2006 have been complied
with for purchases made during the Financial Year 2018-
2019 and payments have been made to the Vendors in
time as per Act. Since there had been no delay in payment,
so no penal interest has been paid in FY 2018-19.

Information under SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, in terms of the
provisions of Regulation 52(4) for unsecured bonds issued
by bank excluding Debt instruments eligible for meeting
capital requirement: (Year ended March 2019)
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W Waﬁ w mm mm m m No. ggr\l:l‘léz EAVMEN;I:' Lh:s Sbae"e‘s ICRA CARE :;a:[mdgl a | CRISIL
fafer feran T & INTEREST | paid  or
bl -_‘3’1 not
1 | <fafy awe | INE 160A | 11.022019 | spar NA AA AA+ AA+ = 1 |Long Tem [INE 160A | 11022019 | Paid NA AA AA* AA* NIL
08068 B on ds|08068
(39R) wf (Borrowing)
| (8.23%) series | (823%)
2 erfafy INE  160A | 25.03.2019 | srar AA- AA NA AA+ = 2 Long Term | INE 160A | 25.03.2019 | Paid PA- AA NA AA+ NIL
08084 Bonds 08084
e (IUR) (Borrowing)
s Il series Il
(8.35 %) (8.35 %)
T oehe T W SeieAEM.13018/21.04.048/2015-16 M- In compliance of RBI letter no. DBR NO.BP.13018/

iR 12.04.2016 iR =dE.7201/21.04.132/2017-18 T&Aish
08.02.2018 1 AT |, Seh 3 Uoe {@d THR gN forg
TQ qFifed @rE ®U AW & day |, fKAE 31.03.2019 TH
€.1310.55 U & WINEI THEN B 5% M €.65.53 HA 1
W R R

21.04.048/ 2015-16 dated 12.04.2016 and BPC.7201/
21.04.132/ 2017-18 dated 08.02.2018, Bank has made
a provision of ¥65.53Crore being 5 % of the existing
outstanding of ¥1310.55Crore as on 31.03.2019 in respect
of restructured Food Credit advance availed by State
Government of Punjab.

to fraud accounts due to

oE. SIS URW  E SRNSTE2015-16/376  SIeISRAS. Provisioning pertaining _
it ~ 12042016 B amendment in provisioning norms as per RBI Circular no.
192/21.04.048/2015-16 T 18. ey TR AAHR T RBI/2015-16/376 DBR.N0.BP.BC.92/21.04.048/2015-16
AR H TR % PROT R i § Hee e dated 18.04.2016:
PLris o<t o | fa<it= o | fa<ig ad ﬁ;_qﬁmﬁ Category No. of Amount [Quantum of| Quantum of
2018-19 2018-19 | 2018-19 RICEIN] aﬁ‘ Cases/ involved provision unamortized
E 1 O B 1% A H , accounts | infraud | during the provision
R ast A 5 % 3—1;12'&3&& reported | reported FY debited from
-q-rqa;‘r/q F it during the | during the | 2018-19 ‘other reserve’
qrat @t fdr FY FY as at the end of
qE 2018-19 | 2018-19 the year
?:?-:_?j Borrowal 118* 5896.82 5787.08 662.31
N on - 98 6.37 1533.11 0.00
SUR 118*| 5896.82 | 5787.08 662.31 [  |gorrowal
-3t 98 6.37| 1533.11 0.00 Frauds
HrEnaet Total 216| 5903.19 7320.19 662.31
& 216| 590319 | 732019 662.31 *Total number of accounts are 453
J. Details of Priority Sector Lending Certificate (PSLCs)
*GTAl I R S 453 ® in Crores)
Syt & o yHoes (fegterdt) w1 feee
(T wie ) Sr. Types of PSLCs PSLC bought | PSLC sold
. No. during the during the
wH | dueuerd & yeR | 99 @ dRE [ ad & e year year
L e T Taema femam Agriculture 0.00 0.00
dieETerdt | e dreEerst Small and Marginal 0.00 0.00
1 |=f 0.00 0.00 Farmers
2 il 116( i Hh 0.00 0.00 Micro Enterprises 0.00 0.00
3 e TeraEhe 0.00 0.00 General 0.00 5465.00
4 0.00 5465.00 TOTAL 0.00 5465.00
o 0.00 5465.00 k “IND AS roadmap for scheduled commercial banks
= i i (excluding regional rural banks), insurers/insurance
% “oglud aifvles S (899 ueor A ® stfdieR), companies and non-banking financial companies (NBFCs)

sfareRdl/s St iR IR-dfew faxdia wufeEl 2 e
TUH, HEA HIURE A9l & TN (THA) g vg fogfa
femier 18 SFMEdt 2016 & WA ¥ WK fRT MU A
TE T H 9 faufa @ euR, faxdia ad 2018-19 ¥
S R o] o, T8 eeE it 99 femf| (2017-18/2642)

was issued by Union Ministry of Corporate Affairs (MCA)
through press release dated 18 January 2016. IND
AS was applicable to the Bank in accordance with the
MCA press release from financial year 2018-19 which
was deferred to financial year 2019-20 vide RBI's Press
Release (2017-18/2642) dated 5 April 2018. RBI has
further deferred implementation of IND AS till further notice
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feis 5 el 2018 w1 fadta ad 2019-20 H forw wfi|
T T e IMEIeTE q SRSl TE & shiEiadd i
9 dh @ fu I R § W A R Sue uRe wem
DBR.BP.BC. 29/21.07.001/2018-19 sk 22.03.2019 &l &
F fen S qenfy, S 3 fada ol 2016-17 9 SETE TE
(R @R HF) & HEREE R AR I8 2

FHEIAT Y WA ki TR 8 FERRT e w1 steam
aeft T HEer gt fSed 9w & fafee safes o
% wEEEE ff Wi €, %1 TeA fwma @ R ¥ & U
FEiea & fau Ttk dFeg oM ? R 3@ % o
HE W g TN W] AR @ iR SRTTE! TuE &
IEAHAAS H TEEE B fau dw 3 FREed s
90 foran 21 39 FRFHR 1ead & YR R Sk 4§
uftamor Frerffa foran @ iR fadsr 2016 1 e g2 99@ %
fore gt faeiar foaor <R fofan & @en SH 2017 9 gHT
foae ® s fod S w1 IR R oem A 2018 &
T e 9, d W e ¥ smEuEiney foxig foeoi
% WEE H Toho HY @ ¢ 3R ST TR ' STAR
ARAAE B T X @ BI dF " B SR gOnSA H
TR IR 1 e H Tl ® SR vEd § & endfem
FUI B Hige dUR S HI YOI H YT 2| THOT S
RS T gfeH & foau s Sofg sfie w dER s
FT B HAM

i & INE, d% 7 Gt & gEuE (wfied e fewRii
Reamrden TevH, 2009) & FgER frefafaq sfeadt g
1 sfmr aden fopan B, s fag faeror femger € -

vide its Circular no DBR.BP.BC.No. 29/21.07.001/2018-19
dated 22.03.2019. However, the Bank had commenced
the process of IND AS (Indian Accounting Standards)
implementation since financial year 2016-17.

A steering committee headed by the Executive Director
and comprising of General Managers from various cross
functional areas of the Bank to monitor the progress
of the implementation is formed. The Bank has a well-
planned strategy for Ind AS implementation and has
made substantial progress in this exercise. The Bank has
completed a diagnostic study to identify the differences
between the current accounting framework and IND AS.
Based on this diagnostic study, the Bank has quantified
the impact and filed the pro-forma financial statements for
the half year ended September 2016 and quarter ended
June 2017 with the Reserve Bank of India. From the
quarter ended June 2018, Bank is compiling the proforma
Ind AS Financial Statements every quarter and submitting
to RBI as per their requirement. Bank is now assessing the
changes, wherever required in the core banking system
and has already initiated formulation of Expected Credit
Loss Models. Hence, the Bank will implement Ind AS once
the transition date is conveyed by RBI. "

During the year, the bank has made preferential allotment
of following equity shares in accordance with the provisions
of SEBI (Issue of Capital and Disclosure Requirements
Regulations, 2009), for which details are as under:-

IR & | gfeeret 9w | ufa v fdr
™ .-, LIES)
W EE LAERN (% wg
2ufa s | (Tfr v H) .
) #)
sifera g
URd TR 312993219 89.97| 2,816.00
URd TR 638190364 85.10| 5431.00
URT TR 802063535 73.66| 5908.00

Name of the No. of Issue Price | Amount
Shareholder equity per share .
shares- (Amt in ?) R.in

Face Value Crore)
of 2 each

Govt. of| 312993219 89.97 2,816.00

India

Govt. of| 638190364 85.10 5431.00

India

Govt. of | 802063535 73.66 5908.00

India

forfta o 2018-19 & IR o 3 91 R AT Ui 3o
%.69.93 Hfd TR ( %.17.93 Ufd ¥R 1 T dfeq) Wfmm «
PNB&ESPS & ted st & shu=icdl i €.2.00 Wi 90226683
Tt SR emefed fRw © SR Tt (SR snnfa e
@) faf@d, 2014 & TTIR IRRURST & THI-I99 R
Gelifea fepan 70 59 @R A S 5N W@ w0 €.649.00
FUg ¢ Torad sl 4ot & &9 § €.18.04 e AR Wifiem
% BT H . 630.96 HUg A

R A 319+ TRYs faieh 2 @7t 2018 @@ 15 S 2018
% e g S e & fou e iR Teuwd e
R VR B & Fem & fafgd v & fawey & safa @
2, 9 fF TAm w9 9 TR % @ e e 9 =R e
¥ S TFEH g B AEIER, S 3 faskey w1 a1y S ©
3R o & RH o 3R T B H €.1208.71 FUS F Yok
foren & @ik 31 =+ 2019 &1 ST IGeg 99 T R

During the Financial Year 2018-19 the bank has allotted
90226683 equity shares of ¥2.00 each to the Employees
of the Bank under PNB-ESPS at a premium of 369.93 per
share (including discount of ¥17.98 per share) as approved
by the Board and the shareholders in terms of the SEBI
(Share Based Employee Benefits) Regulations, 2014, as
amended from time to time. The total amount received by
the bank on this account is ¥649.00 crores which includes
18.04Crores as equity capital and ¥630.96Crores as
premium.

RBI vide its circular dated April 2, 2018 and June 15, 2018
has permitted banks an option to spread Mark to Market
(MTM) loss on AFS and HFT investment for the quarters
stated therein equally over four quarters commencing with
the quarter in which the loss is incurred. Accordingly, the
bank has availed the option and charged ¥1208.71Crores
to the Profit & Loss account during the year and there is no
unamortised balance as on 31st March 2019.
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TR Aifd o aftEda:

1. TdteTé fes=r iR ofzar 9o % godid H wecyul
o Fifqal o aftads « JRommesy % 60.00 FS H
=4 YeIRIE B

2. fowa/femie enfeal iR enfeal & Aq i w
TEIRE W T@Ed g § TRed & wRU ®iE 7R
L e

feanfern e oeieA SteAl ToRd (STESE) % WEHmHi
% qed @l ] HeX HH & oIy g o o & oo
¥ DBR-N0-BP-15199/21.04.04 /2016-17 Tt 23 S, 2017
3R DBR-N0-BP-1908/21.04.048/2017-18 f&-ih 28 errd,
2017 % STIHR S 31 HE 2019 1 el ©.11940.15 IS &
TEUM  (FA TR HT 84.63%) Hied a9 31 AH 2019 i
Tuiftd & R S Wil § €.433.93 HUS 1 Al gEHm
@ 2

T 2017-18 % WA T AR U0 &9 F | @l H A
T3 vl o § iergEt & ud "o & ey § oy &
N % A €7167.31F8 (THEE feeRa dfed) w1 9
waEH fan 2

4 & SN RO fRy MU erEeEl & g9 o gEEE e
?q S 7 ©.2647.85 HUS HI AL HI T FTART A
% uftas  E.DBR No-BP-BC-92/21.04.048/2015-16 &I 18.
04.2016 % STIER 3Uasd fosheq & &3 # €.1052.78 HS
% Afafied gau™ &7 Tevasal TEi TaTaR 390,38 HI
1 A T WA I =S T £.662.40 FIS i 39d 9 THE
& M ot famfeat o wEmEnfea fean

oA HeEA R W fgEeitd SHeid % SHER (FEe 2017
¥ yuEt BF % R0 SEIG STER W odd |elEd &
ol & SN ©.123.21 HUS 1 AR G F1 T 1 (H=
YEIF( €.713.71 HAS) |

AT e S % 9Ras § DBR-BP-BC-N0-50 / 21.06.201//
2016-17 f&Aiah 2 ®wadt, 2017 & Heoy § s 3 wifafws
fords =) Sfafen g & 451.87 w0 & fafem fem -1
qiE W AN H PIAE A R
T 3Reege AT TeE ThSecd MM 3fedl g S ThISfeH
W 22 ‘o W W & fau d@iwd” & ER wfasr #i
FT AT AF HT UGS Hi FHieN SR ffEdd ® eneR
W, % 7 fEE # foy ©.2440.90 Fg AW 31 WHE 2019
i g gL TW & AT % 5365.35 HUS F YE AURTE HT
e = & T A R
1. & o steves §, fuse o & sfiwel A dYfew
; SAATER/ qA: Sfiehd fhT T )
2. wiew H W ft enike Ry MU ? (W gem 15 &l
BISHT: TH 15 - Huar  o¥) fooet o & Fafe €1
3. W O"EN 15 H diee ¥ fRu MU ovwe: wud
15—t @19 e B

p.
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Changes in accounting policy:

1. The Impact due to change in Significant Accounting
Policies in valuation of NPI Debentures and Preference
shares would result in a higher depreciation of
360.00Crore.

2. Thereis no materialimpact due to change in accounting
policy on Depreciation on fresh additions to assets and
assets sold/disposed off.

As per RBI Letter no. DBR.No0.BP.15199/ 21.04.048/2016-
17 dated 23rd June, 2017and letter no DBR.N0.BP.1908/
21.04.048/2017-18 dated 28th August, 2017 for the
accounts covered under the provisions of Insolvency and
Bankruptcy code (IBC), the bank is holding total provision
of ¥11940.15Crores as on 31st March 2019 (84.63% of
total outstanding) including additional provision of ¥433.93
crores in said accounts made during the year ended on
March 31, 2019.

During the year Bank has made remaining provision
of ¥7167.31Crores (including exchange fluctuation) in
respect of Fraud detected at Brady House Branch Mumbai
in certain accounts of Gems & Jewellery Sector during
2017-18.

The Bank has availed dispensation for deferment of
provision in respect of frauds reported during the year
of I2647.85Crores requiring additional provision of
%1052.78Crores in terms of option available as per RBI
circular no DBR No.BP.BC.92/21.04.048/2015-16 dated
18.04.2016.Accordingly an amount of ¥390.38Crores has
been charged to profit and loss account and an amount of
662.40Crores have been charged to reserves & deferred
for adjustment in subsequent quarters.

Pursuant to the proposed bipartite agreement on wage
revision (due with effect from November 2017), a sum
of Rs 123.21 crore has been provided during the quarter
towards wage revision on estimated basis. (Cumulative
provision; ¥713.71Crores).

In terms of RBI Circular No.DBR.BP.BC.
N0.50/21.06.201/2016-17 dated 2nd February, 2017 the
Bank has made payment of Interest on Additional Tier -1
Bonds of ¥451.87Crore by debiting Statutory Reserves.

Based on the review and certainty of availability of future
taxable income,the bank has recognised net Deferred
Tax Assets of I2440.90Crores for the quarter and
¥5365.35Crores for the year ended 31stMarch, 2019in
accordance with Accounting Standard-22, “Accounting
for Taxes on Income” issued by The Institute of Chartered
Accountants of India.

1. Figures of the previous year have been regrouped /
rearranged / reclassified wherever necessary.

2. Figures in the bracket wherever given (except Iltem
no. 15: AS 15 — Employees Benefits) relates to
previous year.

3. Figures given in the bracket in ltem No. 15: AS 15 —
Employees Benefits are in negative.



___| e [ .

31 WTe 2019 ST WHTA I8 o IS o WY G Tehat JaTg faavur-ux
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31%

MARCH 2019

(INR '000)

faeo

Particulars

2018-19

2017-18

> &

0]

(ih)

(iii)

e )16

ofETe ST a 9 AHE Jae

Cash Flow from Operating Activities

F % WEN S

Net Loss after Tax

TfeT : o & fow uraas (emufi| #F & E)
Add Provision for Tax (net of deferred tax)
H G g e

Loss before tax

frefafaa & fau aamEeE:
Adjustment for :

A e W Jeag
Depreciation on Fixed Assets

IRy : yRfsra Aty 9 emefa afw

Less : Amount drawn from Reserve

Sl SMfEqal & T Wraem

Provisions for non performing assets

e il W e
Provision on Standard Assets

frwl (Y ) W geagwy (=), se21 @, Jaum
Depreciation/ (Release), Write off, Provision on
Investments (net)

= gEYE (F)
Other Provisions (net)

ST / o @ ey (e wRdear)
Dividend from Subsidiary / Others (Investing Activity)

qrvel @ = (T wrefwem)

Interest on Bonds (Financing Activity)

e ST i fasl | o B1fF (3s)

Profit / Loss on sale of Fixed Assets ( net )

qfteer onfal o qadteti ¥ URadl o Ud Uiener oy
Operating Profit before Changes in Operating Assets
and Liabilities

uferem onfal @ @@l W IE URadd & fou
LLIRIEET

Adjustment for net change in Operating Assets and
Liabilities

freeit & =t / (3fg)

Decrease / (Increase) in Investments

sifomi ® w4t/ (3fg)

Decrease / (Increase) in Advances

(9,97,54,860)

(5,37,02,756)

(i) (15,34,57,616)

57,80,240

(45,18,740)

24,43,45,783

23,98,648

1,64,09,460

3,83,18,775

(14,88,016)

1,15,23,864

(1,83,720)

31,25,86,292

15,91,28,677

(3,46,66,855)

(49,61,13,680)

(12,28,28,203)

(7,29,22,570)

(19,57,50,773)

57,61,673

24,45,27,342

(2,14,81,783)

2,02,71,464

5,563,97,956

(7,83,929)

1,80,71,046

(25,934)

32,17,37,835

12,59,87,062

(14,89,09,395)

(37,86,06,459)
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CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31+
MARCH 2019

w &

o= enfeqal & &t / (9f5 )
Decrease / (Increase) in Other Assets
SrferEl § gfg /()

Increase / (Decrease) in Deposits
3yl H gfg / ()

Increase / (Decrease) in Borrowings
o= et o wauE § gig / ()

Increase / (Decrease) in Other Liabilities & Provisions

gftarert ¥ Saw Tohat
Cash generated from Operations

T&d X (A9 A1 YS)
Tax Paid (net of refund )

TR=Te el § g Thar

Net Cash used in Operating Activities

Trawr FrdweTdl ¥ TR vaTE (U )

Cash flow from (used in) Investing Activities

3gd Nl &t @l (st &1 gg)

Purchase of Fixed Assets (net of Sales)

ST/ Wge SEHl/ AL SRl W e
Dividend recd from Subsidiaries / JV / RRBs
AT W STl &, Sl § e
Investment in Subsidaries / JV / RRBs

fraer rleedl ¥ Uge WG Tl

Net Cash used in investing Activities

faitom wreiehetal | Tohdl WaTe ((WIe )

Cash flow from (used in) Financing Activities
TR STt SR e (ifrEm afeq)

Issue of Share Capital (incl. Premium)

S el ®1 (FEE) (SRR-1 F SER-11)
Issued(Redemption) of Bonds (Tier | & Tier Il)
gl W YW AN (SR-1 F TR-11)

Interest paid on Bonds (Tier | & Tier II)

AT T PIAE (A W R Gfed)
Payments of Dividends ( incl.tax on Dividend)

faviram wrdeemal ¥ g TRl

Net Cash from Financing Activities

Thdt AT TR qoAl W IE UREdT

Net Change in Cash and Cash Equivalents

T & O W Tehdl qAT ThEr qod

Cash and Cash Equivalents at the beginning of the year

(3T+3T+g )
(A+B+C)

73,08,699
33,80,39,442
(19,30,43,329)

(8,99,69,906)

(iii) (46,84,45,629)

(i+ii+ii) (30,93,16,952)

(41,26,884)
(43,46,290)

14,88,016

2,54,580

(am) (26.03,694.00)

14,80,36,772

(2,22,05,000)

(1,15,23,864)

(C)

(20,17,39,623)

(g) 11,43,07,908

(INR '000)
(6,75,98,088)
20,52,21,755
21,29,74,126

7,85,74,121

(9,83,43,940)

2,76,43,122

(1,75,26,209)

1,01,16,913

(64,96,527)

7,83,929

(71,67,490)

(1,28,80,088)

10,42,37,786

(1,21,00,000)

(1,80,71,046)

7,40,66,740

7,13,03,565
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THd AR 9RAg e 9% % U 9
Cash and Balances with Reserve Bank of India 28,78,90,324 25,20,99,957

bl % I W SR W TR 9 ey e
Balances with Banks & Money at Call & Short Notice

a4 % AT W TeRdl q9T TRl qod
Cash and Cash Equivalents at the end of the year

THE 3R Rd fed 9 & 9 9w

Cash and Balances with Reserve Bank of India

SRl b I W SR W R A e g
Balances with Banks & Money at Call & Short Notice

66,67,29,711  95,46,20,035 63,12,16,513  88,33,16,470

32,12,91,338 28,78,90,324

43,15,89,074  75,28,80,412 66,67,29,711  95,46,20,035

(20,17,39,623) 7,13,03,565
feoafort
| IS Yo S (SIO R YE) 1 IR ket ¥ SSd B T € a1 5% o den feritee el & weA fawer @ fRen T R
2 A ¥ fau M wed ehe (AR ST e @i ¥ |
Notes :-

1 Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and
financing activities.
2 All figures in minus represents "Cash Out Flow"

ot & arwig TH & S ot & i
P K VARSHNEY SKJAIN P K SHARMA
& Y 3T e TETIETeh
CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER
T & e T o gareRT 1. 3N & Jgavit
A K AZAD L V PRABHAKAR DR R K YADUVANSHI
e v FHruTeTs v FrTeE FRvE
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR

SUNIL MEHTA SUNIL MEHTA
veigr TRy Ud qE wreuTeie STfureRT Ty
MANAGING DIRECTOR & C.E.O. CHAIRMAN
o &t uA fasw TRYT S9 T[T e amt M. 3T HENaT
Dr. RABI N. MISHRA MAHESH BABOO GUPTA SANJAY VERMA Dr. ASHA BHANDARKER
liEticD lgEtieD lREtieD frave
DIRECTOR DIRECTOR DIRECTOR DIRECTOR

e 01§
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As per our report of even date

Fd ST TH WAL TS HH FHd TIRUTE TS TEifees Fd ToSIEs TS TEifauEd
For G S Mathur & Co. For MKPS & Associates For HDSG & Associates
TET TR TS TR FET TR

Chartered Accountants

TETRTA 0087447
FRN 008744N

(e {AR F41ET )

(Rajiv Kumar Wadhawan)
Partner

a9, 091007
M No.091007

Fd TH & JUATA TS .
For M K Aggarwal & Co.
T ETRR

Chartered Accountants

THTNTA 0014110
FRN 001411N

(TH & AUATA )

(M K Aggarwal)
Partner

TH . 14956
M No.14956

feie ¢ 28.05.2019
Date : 28.05.2019
T ;T8 oot

Place : New Delhi

Chartered Accountants

TERITRUA 3020148
FRN 302014E

(HSE AR u{iET)

(Sanjaya Kumar Parida)
Partner

e T |, 504222
M No0.504222

Fd T T WA TS &,
For A John Moris & Co.
FE @R

Chartered Accountants

THIRTA 007220TH
FRN 007220S

(5. /uR)

(G. Kumar)
Partner

T, 9. 023082
M.N0.023082

Chartered Accountants

THSTRTA 00287107
FRN 002871N

(TR T Teet )

(Dalbir Singh Gulati)
Partner
S |, 081024
M No0.081024
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AT @Gl T Uiqaed

USTE YA ok o W@ & few

Bt faata faaforal & orar wign o R
i

1.

B TS M deh % facdta foerfuE w1 o wlhen &t
g fsed 31 @, 2019 % qoF T SR @W 9 e @
T T T oW % Thal FaTe foeRor qen weeryul
@i fifel &1 R e o e gee gimfoa € sod
39 fafy =t gur ad % faw g9R gr o wiferd 20 smEned
AR wifafuss wmEn okan werer 5 o wfie 3861 @it
%1 fed it 21 TR g Sfifee ®1 T SR = o TEe
T Aifee w1 T WS w1 w9 S g ol qhen %
fau wrda Red o g Wi feen-fes & emERr fwen
21 ged o H, o9 9 B foeoh @ H sk s were
foeroft & 3109 wEEt 3R 116 % % o9 HEE H et
ot gitafea € s aiffee & fawnedfm ==& o @9 K o
Thfed s SR Sl % @l % A H 5,38 wiaw,
SEARTE | 23.65 U, AN ™ W 6.98 Yiaw e =S
= H 22.48 iaed AW B| S B AUR W :

U T H S T ST H ol g fRu T weder &

FTER, S forita foenr s & g sifera ader @ SfepT

fafrma sifufam, 1949 (eAfufram) g oTevasd SHei

TEE HW § IR AHAR R 9Rd ¥ Wiepd w@ie fagial &

ITET B IR

W) 31 |, 2019 T i o i fefd & qor o % qe
o Wt 3R Fouey gfeshion w&M i 2

) 9 fafy = waa o @ fou @y ok Tl @ m @
o § HE B 9 9EE I ¢l qen

o) U W H gA I8 & AU Thg Yew foerr & A
o w3 Fouer gfteshior yeM e € o

IfaHT T 3R

T gfeeye o e tahRI=H i gfear (eTeHiusTe)
TN W@l qhe R SR AR % STHR d@den w1 1S9
Ml & qed eart T o sart ftared & fordia fereron
FI o T &% fau den W &1 fSEiEr e § afiia
fopen T R1 9Ra o foei faerol w1 ewdd o wden &
fore wrgifires Sfaen savaRdei & @ gfeege sk W
THEIE ATk gfed gN WK SeR Gfed % SR e §%
¥ T €, 3N BEA T MEvaskhdiel @R SR wiedr &
STIER 7O 371 Afae farf i @@ fF ® 1 e favaw
? for T i o wen @eg ww fRw 9 guR eifma &
AT YR 9eM 0 Bq TETE 3R SwE €

UHE @ UHE e

4.

e )?()

q&r ol wel qme 9 gme §, W gER ieeR fofg |,
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INDEPENDENT AUDITORS’ REPORT

To the Members of Punjab National Bank
Report on Audit of the Standalone Financial Statements

Opinion

1.

We have audited the financial statements of the Punjab
National Bank which comprise the Balance Sheet as at
315t March, 2019, and the Profit and Loss Account and the
Cash Flow Statement for the year then ended and notes
to financial statements including a summary of significant
accounting policies and other explanatory information, in
which are included returns for year ended on that date of
20 branches audited by us and 3861 branches audited by
statutory branch auditors. The branches audited by us and
those audited by other auditors have been selected by the
Bank in accordance with the guidelines issued to the Bank
by the Reserve Bank of India. Also included in the Balance
Sheet, the Profit and Loss Account and the Cash Flow
Statement are the returns from 3109 branches and 116
other offices of the bank which have not been subjected to
audit. These unaudited branches account for 5.38 percent
of advances, 23.65 per cent of deposits, 6.98 per cent of
interest income and 22.48 percent of interest expenses.
Based on above :

In our opinion and to the best of our information and

according to the explanations given to us, the aforesaid

financial statements give the information required by the

Banking Regulation Act, 1949 (the ‘Act’) in the manner so

required for bank and are in conformity with accounting

principles generally accepted in India and give:

a) true and fair view in case of the Balance sheet, of the
state of affairs of the Bank as at 31t March, 2019;

b) true balance of loss in case of Profit and Loss Account
for the year ended on that date; and

c) true and fair view in case of Cash Flow Statement for
the year ended on that date.

Basis for Opinion

3.

We conducted our audit in accordance with the Standards
on Auditing (SAs) issued by the Institute of Chartered
Accountants of India (ICAI). Our responsibilities under
those Standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements’
section of our report. We are independent of the Bank in
accordance with the code of ethics issued by the Institute
of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial
statements in India, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

4.

Key audit matters are those matters that, in our professional
judgment, were of most significance in our audit of the
financial statements of the current period. These matters
were addressed in the context of our audit of the financial
statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.
We have determined the matters described below to be
the key audit matters to be communicated in our report.
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and provisioning

(Refer Schedule 9 to the
financial statements, read
with the Accounting Policy
No.5)

The advances are classified
as performing and non-
performing advances (NPA)
and provisioning thereon
is made in accordance
with the prudential norms
as prescribed by the
Reserve Bank of India
(RBI). The classification
and provisioning is done
by the Bank's IT software
Ladder which imports all
the required data from Core
Banking Solution (CBS).
The extent of provisioning
of NPA under the prudential
norms are mainly based on
its ageing and recoverability
of the underlined security.

In the event of any improper
application of the prudential
norms or consideration of
the incorrect value of the
security, as the valuation of
the security involves high
degree of estimation and
judgement, the carrying
value of the advances
could be materially
misstated either individually
or collectively, and in view
of the significance of the
amount of advances in
the financial statements
i..59.13 % of total assets,
the classification of the
advances and provisioning
thereon has been
considered as Key Audit
Matter in our audit.

an understanding of the Bank’s
software, circulars, guidelines and
directives of the Reserve Bank
of India and the Bank’s internal
instructions and procedures in
respect of the assets classification
and its provisioning and adopted
the following audit procedures:

- Evaluated and understood
the Bank’s internal control system
in adhering to the Relevant RBI
guidelines  regarding  income
recognition, asset classification
and provisioning pertaining to
advances.

- Test checked the design
and implementation as well
as  operational effectiveness
of relevant controls, including
involvement of manual
process in relation to income
recognition, asset classification
and provisioning pertaining to
advances

- Reviewed the
documentations, operations /
performance and monitoring of the
advance accounts, on test check
basis of the large and stressed
advances, to ascertain any
overdue, unsatisfactory conduct or
weakness in any advance account,
examination of classification as
per prudential norms of the RBI, in
respect of the branches / relevant
divisions audited by us. In respect
of the branches audited by the
branch statutory auditors, we have
placed reliance on their reports.

Further we have reviewed on test
check basis the reports of the
credit audit, inspection audit, risk
based internal audit, concurrent
audit, regulatory audit to ascertain
the advances having any adverse
features / comments, and reviewed
the reports generated from CBS/
Ladder.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality of the transactions.
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Investments — valuation, and

identification and provisioning for
Non-Performing Investments

(Refer Schedule 8 to the
financial statements, read with
the Accounting Policy No.4)

Investment portfolio of the bank
comprises of Investments in
Government Securities, Bonds,
Debentures, Shares, Security
Receipts and other Approved
Securities which are classified
under three categories, Held to
Maturity, Available for Sale and
Held for Trade.

Valuaton  of  Investments,
identification of Non-performing
Investments (NPI) and the
corresponding  non-recognition
of income and provision thereon,
is carried out in accordance
with the relevant circulars /
guidelines / directions of RBI.
The valuation of each category
(type) of aforesaid security is
to be carried out as per the
methodology ~ prescribed  in
circulars and directives issued
by the RBI which involves
collection of data/ information
from various sources such as
FBIL rates, rates quoted on
BSE/ NSE, financial statements
of unlisted companies, NAV in
case of mutual funds & security
receipts etc. Certain investments
are based on the valuation

methodologies  that  include
statistical models with inherent
assumptions, assessment

of price for valuation based
on financial statements etc.
Hence, the price discovered
for the valuation of these
Investments may not be the true
representative but only a fair
assessment of the Investments
as on date. Hence the valuation
of Investments requires special
attention and further in view of
the significance of the amount
of Investments in the financial
statements i.e. 26.08% of total
assets), the same has been
considered as Key Audit Matter
in our audit.

Our audit approach towards
Investments with reference to
the RBI circulars / directives
included the review and testing
of the design, implementation,

operating  effectiveness  of
internal controls and audit
procedures in relation to
valuation, classification,
identification of Non-Performing
Investments, provisioning
|/ depreciation related to
Investments as per RBI
guidelines
- We reviewed and evaluated
the process adopted for
collection of information

from various sources for
determining fair value of
these investments.

- For selected
investments  (covering all
categories of investments
based on nature of security)

sample of

we tested accuracy and
compliance with the RBI
Master circulars and
directions.

- We assessed and evaluated
the process of identification
of NPIs, and corresponding
reversal of income and
creation of provision.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality.
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than the Financial Statements and

Auditor’s Report thereon

5.

The Bank’s Board of Directors is responsible for the
other information. The other information comprises the
Corporate Governance Report (but does not include the
financial statements and our auditor's report thereon),
which we obtained prior to the date of this auditor’s report,
and Directors’ Report, including annexures, if any, thereon,
which is expected to be made available to us after that
date.

Our opinion on the financial statements does not cover the
other information and Pillar 3 disclosure under Basel lll
and we do not and will not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements,
our responsibility is to read the other information identified
above and, in doing so, consider whether the other
information is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated.

If, based on the work we have performed on the other
information that we obtained prior to the date of this
auditor's report, we conclude that there is a material
misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

When we read the Directors’ Report, including annexure,
if any, thereon, if we conclude that there is a material
misstatement therein, we are required to communicate the
matter to those charged with governance.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements

6.

The Bank's Board of Directors is responsible with
respect to the preparation of these standalone financial
statements that give a true and fair view of the financial
position, financial performance and cash flows of the Bank
in accordance with the accounting principles generally
accepted in India, including the Accounting Standards
issued by ICAI, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued
by the Reserve Bank of India (‘RBI’) from time to time.
This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that
were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the
preparation and presentation of the financial statements
that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is
responsible for assessing the Bank’s ability to continue as
a going concern, disclosing, as applicable, matters related
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to going concern and using the going concern basis of
accounting unless management either intends to liquidate
the Bank or to cease operations, or has no realistic
alternative but to do so.

Auditor’'s Responsibilities for the Audit of the Financial Statements

7.

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAS, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the
override of internal control.

Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by management.

Conclude on the appropriateness of management'’s use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the bank’s ability to continue as a
going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor’s report. However,
future events or conditions may cause the bank to cease
to continue as a going concern.

Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.
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We also provide those charged with governance
with a statement that we have complied with relevant
ethical requirements regarding independence, and
to communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the financial statements of the
current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law
or regulation precludes public disclosure about the matter
or when, in extremely rare circumstances, we determine
that a matter should not be communicated in our report
because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest
benefits of such communication.

Other Matter

8.

We did not audit the financial statements / information
of 3861 branches included in the standalone financial
statements of the Bank whose financial statements /
financial information reflect total assets of Rs. 379370.38
crores as at 31t March 2019 and total revenue of Rs.
21751.57 for the year ended on that date, as considered
in the standalone financial statements. The financial
statements / information of these branches have been
audited by the branch auditors whose reports have been
furnished to us, and in our opinion in so far as it relates
to the amounts and disclosures included in respect of
branches, is based solely on the report of such branch
auditors.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

9.

10.

11.

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the
Banking Regulation Act, 1949:

Subject to the limitations of the audit indicated in
paragraphs 5 to 7 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, and subject also to the limitations of disclosure
required therein, we report that:

a. We have obtained all the information and explanations
which, to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory;

b. The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

c. The returns received from the offices and branches of
the Bank have been found adequate for the purposes
of our audit.

We further report that:

a. in our opinion, proper books of account as required by
law have been kept by the Bank so far as it appears
from our examination of those books and proper
returns adequate for the purposes of our audit have
been received from branches not visited by us;
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. 39 i g & T qeF UH, A9 TS e @ 3R TR b. the Balance Sheet, the Profit and Loss Account and the
= f = L 2 w7 &k Tm - Statement of Cash Flows dealt with by this report are
AeTTe T k3 ) s in agreement with the books of account and with the
T T T s ¥ faewor % wer g returns received from the branches not visited by us;
0. dfe fafrerm afufem, 1949 F1 om 29 & sfafq % c. the reports on the accounts of the branch offices
F I AE-Tdehl g o T Sren wEters @ audited by branch auditors of the Bank under section
Tl w1 o w9 9§ T 2 SR iR 3w R & dEm 29 of the Banking Regulation Act, 1949 have been
I T BT %, sin sent to us and have been properly dealt with by us in

preparing this report; and

<. T T W, qeF U, o9 TS gl @l iR Tehel Yae

d. In our opinion, the Balance Sheet, the Profit and Loss

1 fooro o] e "Rl k1 S e Ak ST Account and the Statement of Cash Flows comply
HTE B 5 % T 9 EieE g i et Aifadt with the applicable accounting standards, to the extent
$ Y T T8 B9 | they are not inconsistent with the accounting policies

prescribed by RBI.

F SN TH WK TS Fd TIHUTH TS Fd TASITHST TS For G S Mathur & Co.  For MKPS & For HDSG &
HIA THfauEd THifgueg Chartered Associates. Associates
ST S S— T é@ﬁﬂ'{\ Y ﬁw\ Accountants Chartered Chartered
Frn 008744N Accountants Accountants
TGARTT 008744T7  GHARTA 3020143 THARTA Frn 302014E Frn 002871N
00287177
(TshE AR (U9 AR 9RE1)  (S@ER fae Tere) (Rajiv Kumar (Sanjaya Kumar (Dalbir Singh Gulati)
= ) = N Wadhawan) Parida) Partner
9 ) . . Partner Partner M.no. 081024
HERR I 9. 504222 ¥ 4.081024 M.no. 091007 M.no. 504222
= 9. 091007
FdTH & A Fd T S ARG T For M K Aggarwal For A John Moris
T SO ST & Co. & Co.
I AR 7 TR Chartered Chartered
Accountants Accountants
THSRTT 001411TT - THANTT 0072200H Frn 001411N Frn 007220S
(TH & Sraret) (. RAT) (M K Aggarwal) (G Kumar)
HEER HERR Partner Partner
HEH ¥.14956 T 6.023082 M.no. 14956 M.no. 023082
PT: T feee Place: New Delhi
fei: 28 WS, 2019 Date: May 28, 2019
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WSS 9T Sk T 31 WIE 2019 H feafa & o HR wAfRA qer-uA
CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 31ST

MARCH '2019
C&EE))
(R in crore)
Ysft 3 FFarg EREl 31.03.2019 &T 31.03.2018 &l
CAPITAL & LIABILITIES Schedule As on 31.03.19 As on 31.03.18
iy 1 920.81 552.11
Capital
wrferd fafeml ofik siferew &1 G-gftm =1 2 44276.70 40965.19
Reserves & Surplus Regrouping done
seqry fed 2A 320.62 308.53
Minority Interest
SR 3 681874.18 648439.01
Deposits
IYUR 4 46827.97 65329.66
Borrowings
3 AT AR W i - BT 5 15045.51 21933.57
Other Liabilities and Provisions Regrouping done
Si$ TOTAL 789265.79 777528.07
it
ASSETS
gt ot S & q TR SR S 9 6 32338.32 29028.91
Cash and Balances with Reserve Bank of India
SRl & UG ST I R AT qe oW A W W ¥ 7 44957.65 68459.24
Balances with Banks & Money at call & short notice
fraw 8 209723.00 204418.68
Investments
Ho1 AR fim 9 462416.23 438825.78
Loans & Advances
o amfeat 10 6247.58 6370.99
Fixed Assets
o= anfear 11 33583.01 30424.47
Other Assets
wIg TOTAL 789265.79 777528.07
K| CarS Col ORI 12 307895.89 308790.20
Contingent Liabilities
I fara 27866.28 27898.25
Bills for Collection
ot & qretg TH & 9 ot & gt
P K VARSHNEY S K JAIN P K SHARMA
A Ua<h 3T HETUS<ch U<k
CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER
T & 31TSE TS ot qreRt M. 3R & agavt
A K AZAD L V PRABHAKAR DR R K YADUVANSHI
Friuers frave wHrurere v FrTeE FRvE

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

e )78
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SUNIL MEHTA SUNIL MEHTA
yay THeve td gE wrEuets TfeRRt Y
MANAGING DIRECTOR & C.E.O. CHAIRMAN
T &t uA fasw TRYT ATe AT e amt T, 3T HENHT
Dr. RABI N. MISHRA MAHESH BABOO GUPTA SANJAY VERMA Dr. ASHA BHANDARKER
v e v e
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
Fd S TH WX TS wwH Hd THRUITE TS TEITTEd Fd CISiUES U8 wEIfiued
For G S Mathur & Co. For MKPS & Associates For HDSG & Associates
T ETeRR FE @R I TR’
Chartered Accountants

THIRTT 008744
FRN 008744N

(TS {AR F41ET )

(Rajiv Kumar Wadhawan)
Partner

g 9, 091007
M No.091007

Fd TH & JWATA TS .
For M K Aggarwal & Co.
T AETRR

Chartered Accountants

THSTRTA 00141177
FRN 001411N

(U0 & ITET )

(M K Aggarwal)
Partner

T ¥, 14956
M No.14956

fiem : 28/05/2019
Date : 28/05/2019
IH T&f feeett

Place : New Delhi

Chartered Accountants

TEHIRTA 3020143
FRN 302014E

(HSTT AR Tdiar)

(Sanjaya Kumar Parida)
Partner

[EE |, 504222
M No.504222

Fd T W WA TS &
For A John Moris & Co.
T ETeRR

Chartered Accountants

THARTA 007220TH
FRN 007220S

(5. |AER)

(G. Kumar)
Partner

T, 9. 023082
M.No0.023082

Chartered Accountants

THARTA 00287 1TF
FRN 002871N

(T foE Tetet)

(Dalbir Singh Gulati)
Partner
EH |, 081024
M No.081024
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YT NI Seh Rl 31 |, 2019 ohl UTE I8 ol WHIha oI & T or@r
CONSOLIDATED PROFIT & LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE
PERIOD ENDED 31ST MARCH '2019

R g #)
® in crore)
STIg 31.03.2019 31.03.2018
Schedule o gure a9 T gure a9
Year Ended Year Ended
31.03.19 31.03.18
|, 3T
INCOME
sifsia o 13 52147.14 48724.85
Interest earned
A A 14 7367.38 8883.34
Other Income
wiIg TOTAL 59514.53 57608.19
Il. &=
EXPENDITURE
g foran T =S 15 34655.66 33530.39
Interest expended
EEEINERCE| 16 11689.26 13642.59
Operating expenses
WM ST SR RN 23196.01 23019.55
Provisions and Contingencies
wiIg TOTAL 69540.93 70192.53
steuiyr fed @ & qo1 9 weree weens &1 9¥ & fav wnfed e @y -10026.41 (12,584.34)
Consolidated Net Profit for the year of the parent & subsidiaries
before Minority Interest
T ¢ e fed 20.09 2.10
Less : Minority Interest — ——
steuier fed @ wwE o 9 WerEe weenstf &1 od & fau wafed gg o -10046.49 (12,586.44)
Consolidated Net Profit for the year of the parent & subsidiaries
after Minority Interest
wee Heenstt | oSl w1 o (YS) 17 476.39 473.07
Share of earnings in Associates (net)
% & foru uyg &1 wefed g o -9570.11 (12,113.37)
Consolidated Net Profit for the year attributable to the group
SIE : 9Yg 1 ST @ T gufed @rd 206.00 219.84
Add : Brought forward consolidated profit attributable to the group
S : yRfaa St 9 sfafa 0.00 0.00
Add: Transferred from Capital Reserve
fafeiem & fom Sueter e -9364.11 (11,893.53)

Profit available for Appropriation

e ?3()
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CONSOLIDATED PROFIT & LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE

PERIOD ENDED 31ST MARCH '2019

R = )
®in crore)
ST 31.03.2019 31.03.2018
Schedule w guTe 99 I U 9
Year Ended Year Ended
31.03.19 31.03.18
fafriem
APPROPRIATIONS
yrfera faferi 1 siaRo (318)
Transfer to Reserves (Net) :
wreifue wRfEa ffy 29.49 20.64
Statutory Reserve
ISt wrfer fafa - 1= 86.13 1028.24
Capital Reserve - Others
fafma w2 - 9¢ Urfam fafy 0.35 0.00
Exchange Fluctuation Reserve
= gRfera iy -134.31 (13,307.75)
Revenue & Other Reserve
SEHT & TTER fae yrfaa fAfy 0.00 0.27
Special Reserve as per Income Tax
CATTYT T Afgd TATIT
Dividend Including Dividend Tax
2018-19 % faw y&mfaa wsist 30.01 61.97
Proposed Dividend for 2018-19
Sfafry s 0.00 0.00
Interim Dividend
ffa arfSe SaaifaeE 0.00 0.00
Corporate Social Responsibility
AT W H TG WM F Fafa 9w 0.00 0.00
Balance transfer from provision for tax on Dividend
TARRA - § o SR T S oY -9375.78 303.10
Balance carried over to consolidated Balance Sheet
-9364.11 (11,893.53)
gfa R e (3 o) arfifertera (29.68) (54.63)
Earnings per Share (In Rs.) Annualised
o Hifeen qen e fewforar 18
Accounting Policy & Notes on Accounts
ot & arwig TH & S ot &yt
P K VARSHNEY S K JAIN P K SHARMA
H&H Ud-Ech SU HglUd-¥ch HeUd-<ch
CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER
T o IS T ot g =t o & agavh
A K AZAD L V PRABHAKAR DR R K YADUVANSHI
wrluTerer R wruTees Ry wrEuTees R

EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR
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SUNIL MEHTA

yay FRve td ger wrEutee atfient
MANAGING DIRECTOR & C.E.O.

o ot uF fasw
Dr. RABI N. MISHRA

ey

DIRECTOR

Fd St TE AR TS wEA

For G S Mathur & Co.
FET SETRT

Chartered Accountants

THSTRTA 0087447
FRN 008744N

(TS /AR F&TE )

(Rajiv Kumar Wadhawan)
Partner

|Ee 9. 091007
M No.091007

Fd TH & JUATA TS .
For M K Aggarwal & Co.
T @R

Chartered Accountants

TEHSRTA 00141107
FRN 001411N

(UH & JUATA )

(M K Aggarwal)
Partner

TH ¥, 14956
M No.14956

femier @ 28/05/2019
Date : 28/05/2019
I ;T2 oo

Place : New Delhi

ST, Tl
MAHESH BABOO GUPTA

v

DIRECTOR

FHd THeRUITH TS TEifauEd

For MKPS & Associates
TEET TR

Chartered Accountants

THARTA 3020143
FRN 302014E

(ST /AR udiET)

(Sanjaya Kumar Parida)
Partner

e 9. 504222
M No0.504222

Fd T W WA TS .
For A John Moris & Co.
TS TR

Chartered Accountants

THITTT 00722007
FRN 007220S

(S, H/ER)

(G. Kumar)
Partner

TH, 9. 023082
M.N0.023082

weg aut
SANJAY VERMA

DIRECTOR

SUNIL MEHTA

BT, 3TIT WENHT
Dr. ASHA BHANDARKER
IRCHICT

DIRECTOR

Fd TISITESH TS qEifaued

For HDSG & Associates
TS AR

Chartered Accountants

TERTA 00287107
FRN 002871N

(TeE T et )

(Dalbir Singh Gulati)
Partner

|Ee 4. 081024
M No0.081024
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TUfeRd WA ot ST (U Foet Sk )

SCHEDULES TO THE CONSOLIDATED ACCOUNTS (PUNJAB NATIONAL BANK)

-1 Usi
SCHEDULE 1 - CAPITAL

(X #g H) (R in Crore)

31.03.19 <l
As on 31.03.19

31.03.18 &l
As on 31.03.18

putenicil

Authorised Capital

T&% T2 & 15,00,00,00,000 sfrdt TR
(1500,00,00,000 Equity shares of ¥ 2 each)

R q9r fEs
Issued & Subscribed

TAF T.2/- & 46040 47,028 (Foset a9 276,05,73 227)

HECCIINEN
{460,40,47,028 (Previous year 276,05,73,227) Equity Shares of ¥ 2 each}

Uaxl

Paid up

TAE T 2/- H 460 40 47,028 (frsat ad 276,05,73 227)

EEECI IR

{460,40,47,028 (Previous year 276,05,73,227) Equity Shares of ¥ 2 each}

T 2/- % Wi 3 IR % BT WER

SN WIRE 347,16,92 263 St e wfhe 21
(Includes equity shares of 3471692263
% 2 each held by Central Government)

Sre
TOTAL

3000.00

920.81

920.81

920.81

3000.00

552.11

552.11

552.11

T 2 - ufyE FifEt ofiw srfew
SCHEDULE 2 - RESERVES & SURPLUS

(¥7 w3 ®) R in Crore)

31.03.19 <l
As on 31.03.19

31.03.18 &l
As on 31.03.18

I wifafues yrfaa et
Statutory Reserve
IRfETH o

Opening Balance

af & 2 s

Addition during the year

S/(FRIE) : a9 & SR TR
Add/(Less) : Adjustment during the year

I osha yrtea fafeat

Capital Reserve

%) Yo yRiwa it
a) Revaluation Reserve
IRfER o

Opening Balance

10212.49
29.52

-463.89
9778.12

3683.82

10288.68
20.64

-96.83
10212.49

3750.53

233 m——
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(% #e ®)  in Crore)

31.03.18 @l
As on 31.03.18

31.03.19 &l
As on 31.03.19

> &

e )34

o & W i
Addition during the year
T8 & RA Fd
Deduction during the year
Se/He: o % IR FHESE
Add/(Less) : Adjustment during the year
(THfd & Qe 9 W goaed & HR0)

(being Depreciation on revalued portion of Property)

I
Others

IRfETh o
Opening Balance

f & W I
Addition during the year

|HT W USH wRtaE i (vg)

Capital Reserve on consolidation (Net)
TSI 9T 3 Ui fkEt
Revenue and Other Reserve

%) Traer aeae uhya itk
a. Investment Fluctuation Reserve

IRfEwR o
Opening Balance

at @ e 9

Addition during the year

TRTW: o1 o B @I i AR
Less: Trfto P & L Account

= urfera Aty

Other Reserve

IRfEw o
Opening Balance

at @ e 9

Addition during the year

were: faviy wrfym wi ofafa

Less: Transferred to Special Reserve
=g fred aul ¥ g R

Less: Adjustment related to Prior years
HAC: AT I (T TE-15)

Less: Transistory Liability (AS-15)

TR q: TaEG @Ml & AU g
Less: Payment for Interblocked accounts
Se/(TRG) : A & SR HRESE
Add/(Less) : Adjustment during the year

fafma geeg urfaa ffu
Exchange Fluctuation Reserve

RN CoN

Opening Balance

0.00

101.59

0.00

2924.11

86.13

417.18

0.00

0.00

-189.92

2.73

-101.59

796.07

0.00

0.00

0.00

614.63

0.00

66.71

0.00

3582.23

1982.27

941.84
3010.23

66.53

433.52

-16.34

0.00

417.18

12554.81

833.16

0.00

13307.75

0.00

0.00

90.18

-881.67

606.22

3683.82

292411

66.53

417.18

170.39
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(X =U #) R in Crore)

31.03.19 <l
As on 31.03.19

31.03.18 &l
As on 31.03.18

VL.

VII.

e ;& N 9hE(TS)

Add: Addition during the year (Net)
Se/(FRIE) : a9 & SR qHRSE
Add/(Less) : Adjustment during the year

R difem

Share Premium

IRfEwR o

Opening Balance

8 & A I

Addition during the year

Se/(FRIE) : a9 & SR FHRSE
Add/(Less) : Adjustment during the year

favrw yrfarm fafe
Special Reserve

IRfETH o

Opening Balance

af % <FE 9

Addition during the year
3= Urfaa fafuel & ofafa
Transfer from other reserve

Se/Hes: od & IR FHESE
Add/(Less) : Adjustment during the year

faavlt ger afawor Rty ffa
Foreign Currency Translation Reserve

IRfEwR T
Opening Balance

f & W I
Addition during the year
T8 & RA FAd

Deduction during the year

ATH-EI @ ® 9w

Balance in Profit & Loss Account
LI LIV, VL,V VI & \—:ﬁg

Total LI1,,1ILIV,V, VI, VII

0.35

50.59
665.57

21109.26
14447.48

-6.13
35550.62

1463.66
0.00
0.00

0.00
1463.66

0.00
0.00

0.00
0.00

-9375.78

44276.70

2.49

5.92
614.63

10749.86
10297.26

62.15
- 21109.26

1463.66
0.00
0.00

0.00
1463.66

0.00
0.00

0.00
0.00

303.10

40965.18

g 237 - arewy fea

Schedule 2A - Minority Interest

& =ue ®) R in Crore)

31.03.19 <l
As on 31.03.19

31.03.18 &l
As on 31.03.18

36 ANTE W Ay T s g aew
WETHh HEAT T T T ¥ ofman

Minority Interest at the date on which the
parent subsidiary relationship came into existence

et gfeg
Subsequent increase

TEE UF H AWRE e rewyr T

Minority Interest at the date of balance sheet

149.25

171.36

320.62

149.25

159.28

308.53
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T 3 - SRTyTE
SCHEDULE 3 - DEPOSITS
(% ®e ®)  in Crore)
31.03.19 <l 31.03.18 <l
As on 31.03.19 As on 31.03.18

i S| it
A.l DEMAND DEPOSITS
() =i &
(i) From Banks 1706.12 1593.92
(ERE
(i) From Others 43719.41 39826.02
45425.53 41419.93

Il oo Ses ST it
SAVINGS BANK DEPOSITS 241978.40 224272.14

n - aEt s ot
TERM DEPOSITS

() S|
(i) From Banks 38501.35 52362.06
DERE:
(i) From Others 355968.90 330384.88
394470.25 382746.94

L= 1 R SS - -
TOTAL of I, 11, Ill 681874.18 648439.01

B. () vwRa ¥ feora wmansti &t s qf¥rn
(i) Deposits of branches In India 654245.46 599960.66
(i) Ra o <Tex feord vt w7 S AfvmEr
(iii) Deposits of branches outside India 27628.72 48478.35

AT T Il wT S - -
TOTAL of i, i 681874.18 648439.01

SCHEDULE 4 - BORROWINGS
(X =0 ) R in Crore)

31.03.19 @l 31.03.18 @l
As on 31.03.19 As on 31.03.18
I, 9Nd ¥ SuR

Borrowings in India
() W fiod o @
(i) Reserve Bank of India 4460.24 18379.31
DEzE:K:
(i) Other Banks 4394.19 5370.29
(iii) 3= Eemat o uSifaEt
(iii) Other Institutions and Agencies 13192.10 5388.69
(iv)divs (FeR-1, =11, o o Hfeq)
(iv) Bonds (including Tier-1, Tier-1l, Subordinated Debts 13568.73 15783.26
(v) Srafafy sSRRgEER divg
(v) Long Term Infrastructure Bonds 2800.00 2800.00
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(X == H) R in Crore)

31.03.19 <l 31.03.18 &l
As on 31.03.19 As on 31.03.18
. 9Rd ¥ oY SuR

Borrowings Outside India 8412.71 17608.12
I, Il &1 g - -
TOTAL of I, 1l 46827.97 65329.66

Swe | e || ® ynfaer wiisa suw
Secured Borrowings included in | & Il above 8329.13 16606.00

IR 5 - 1 A AR yrae™
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
(T *3g )  in Crore)

31.03.19 @l 31.03.18 &l
As on 31.03.19 As on 31.03.18
L =3 f
Bills payable 2046.49 2433.07
I, 3fd e qEEsE (38)
Inter-office adjustments (net) 5.32 2.70
1. Jufea ==
Interest accrued 1763.73 1876.13
V. o= (JEeE |fed)
Others (including Provisions) 11229.97 17621.66
I, 1L 11, 1V <Rt TS
TOTAL OF I, I, 1l IV 15045.51 21933.56

IR 6 - TRel 3R WRHT o o & o\ 9w
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
(X #3= ¥) (% in Crore)

31.03.19 @l 31.03.18 &l
As on 31.03.19 As on 31.03.18
I =w g ARG (fokel g1 et Al |fed)
Cash in hand (including Foreign 1866.58 2120.25
Currency Notes)
Il 9rdE fod S % g 9
Balance with Reserve Bank of India
(i) = @ J
(i) in Current account 30471.74 26908.65
(i) 3= @l |
(i) in Other Accounts 0.00 0.00
30471.74 26908.65
I, Il T WIg
TOTAL Of I, 1l 32338.32 29028.91
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IR 7 - AR & UTH THIHIW 99T WA 37 376w O W W o

SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(T *s ) R in Crore)

31.03.19 &l
As on 31.03.19

31.03.18 &l
As on 31.03.18

R §
In India

(i) i % 9@ = 9
(i) Balance with Banks:
(%) =g @i §
(a) In Current accounts
(@) = < @ o
(b) In Other Deposit accounts

(ii) | T Y YA W WA o

(i) Money at Call and Short Notice:

(%) o &% "

(a) with Banks

(@) =g geenst a9

(b) with Other Institutions

wirg (i 3R i)
TOTAL (i &ii)

ad | AT

Outside India

(i) = @ o

(i) In Current accounts

(i) 3= <1 @ o

(i) In Other Deposit accounts
(iii) | T Y A W WA o
(iii) Money at Call & Short Notice

wIg TOTAL

T S (137 01)
GRAND TOTAL (1&11)

86.37

19045.98

19132.35

1410.76

12200.00

13610.76

32743.11

1588.87
10625.67
0.00

12214.54

44957.65

629.27

9780.01

10409.28

584.24

29054.06

29638.30

40047.58

2175.66
25673.54
562.45

28411.66

68459.24

aTge 8 - Fraw

SCHEDULE 8 - INVESTMENTS

(T =wue ®) (% in Crore)

31.03.19 &l
As on 31.03.19

31.03.18 &l
As on 31.03.18

e )38

wa § Frawt

Investments in India in

(i) T wfayfoen

(i) Government Securities
(i) o= srgAifeq wfasfoat

(ii) Other approved securities
(iii) TRR

(iii) Shares

167812.87

110.09

3678.84

156026.49

146.48

4361.20
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(X =U #) R in Crore)

31.03.19 <l
As on 31.03.19

31.03.18 &l
As on 31.03.18

(iv) v o 3R Sivg

(iv) Debentures and Bonds

(v) wers geenstt ¥ e (sfaadt usfa wm)

(v) Investment in Associates (on equity method)

(vi) o=

(vi) Others
(T AR ST qfe-64 F yRfisren doft)
(Initial Capital in UTI and its units- 64 :
(fafe= =gera we a afvfs 71 onfs )

(Various Mutual Funds & Commercial Paper etc.)

| T SIS
TOTAL of |

uRd ¥ =g

Investments outside India

(i) Sr wfayfon

(i) Government Securities

(ii) weEEw Eenstt ¥ few (i vsfa )

(i) Investment in Associates (on equity method)
(DERREEN

(iii) Other investments

Il ST SIS
TOTAL of Ii

wra o Fraer

Investments in India

Iy frrei =1 e g

1) Gross value of Investments

i) e : geeE % fau wauE @ S

i) Less: Aggregate of Provisions for Depreciation
iii) 35 fraw

i) Net Investment

ae | A A

Investments outside India

Iy frerei =1 e g

1) Gross value of Investments

i) e : qeeE % fau wauE @ S

i) Less: Aggregate of Provisions for Depreciation
iii) 35 fraw

iii) Net Investments

(1), (i) =T /e S
GRAND TOTAL of (1), (II)

29769.13

946.54

2535.30

204852.76

1345.20

870.70

2654.34

4870.24

208849.92

3997.16

204852.76

4888.58

18.34

4870.24

209723.00

31937.33
992.33

4626.79

198090.62

2475.37
866.18

2986.51

6328.06

201214.42
3123.81

198090.62

6346.69
18.62

6328.06

204418.68
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ST 9 - hm

SCHEDULE 9 - ADVANCES
(X =0 ) R in Crore)

31.03.19 @l 31.03.18 &l
As on 31.03.19 As on 31.03.18
A i) =R R R W faa
A. i) Bills Purchased and discounted 2138.99 20623.38
i) T IUR, SR AR G W 2T HO
if) Cash Credits, overdrafts and 287464.85 279815.80
loans repayable on demand
IR IRIE R
iii)y Term Loans 172812.39 138386.61
g - -
Total 462416.23 438825.78
am. i) T el gm whavw
B. i) Secured by Tangible Assets 378483.59 360744.74

(37 =@ woi W frw ™ e e 2)
(including advances against book debts)

ii) SiR/AEHT R MRS R

i) Covered by Bank/Govt.Guarantees 2249.72 13025.88
jii) stafasa

iii) Unsecured 81682.92 65055.16
g

TOEaI 462416.23 438825.78

T () IR H Afim
C. (I) Advances in India

i) TrerfieRar &

i) Priority Sector 162888.74 156285.12
ii) WrerSe &

i) Public Sector 51769.76 38987.68
MEE3

iii) Banks 421.31 1024.24
iv) =

iv) Others 227903.85 198056.93
g

Total 442983.66 394353.97

T () IR ¥ AR Afim
C. (I) Advances outside India
i) % 9 W=
i) Due from banks 7200.64 27027.96
i) 3= 9w
if) Due from others
(%) TR &R yw ™ T

(a) Bills purchased & discounted 93.54 496.83
(@) =l w0

(b) Term Loans 6441.38 7161.09
() =

(c) Others 5697.01 9785.93
Eﬁ?;‘ Total 19432.57 44471.81

T T () T HA NS _ _
GRAND TOTAL of C (I) & C (1) 462416.23 438825.78



G 10 - T efar
SCHEDULE 10 - FIXED ASSETS
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(X =0 ) R in Crore)

31.03.19 &l

As on 31.03.19

31.03.18 &l

As on 31.03.18

V.

o (9f |feq)

Premises (including Land)

—od T 1 T BT A W

-At cost as on 1st April of the year

o % IR i

-Additions during the year

T ;Y B SNE HweEr

Less :Deductions during the year
B Gl

-Revaluation

e : fafy =1 o™

Less :Depreciation to date

AT T IMREAEAT (=R 3R fpee fega)

Other Fixed Assets (including furniture & fixtures)

—od w1 1 it T @ W

-At cost as on 1st April of the year

-fafma | & weag & FRO THAEA
-Revaluation due to exchange rate fluctuation
-t & 2R gy

-Additions during the year

T ;Y H SN weATE

Less: Deductions during the year

=g : fafyr =1 Heus

Less:Depreciation to date

HIEET WGEAT
Computer Software

—od & 1 A T A W

-At cost as on 1st April of the year

-fafma | & e g ® FRO TedwT
-Revaluation due to exchange rate fluctuation
i % 4 Afs

-Additions during the year

o & IRE Al

-Deductions during the year

e fafer i afenfea

Less: Amortised to date

ve2arelt it
Leased Assets

—ad I 1 el H A W
-At cost as on 1st April of the year

i % T o

-Additions during the year
o &% SR HAfE

-Deductions during the year
=g fafyr 1 afenfa

Less : Depreciation to date

1AL 1N, IV Rt STg
TOTAL OF I, II, 1l IV

5566.98

0.00

27.20

0.00

678.17

4658.84

0.00

438.14

275.52

3608.69

456.69

0.00

132.00

0.06

415.52

29.31

0.09

3.62

25.69

5545.69

21.29

0.52

0.00

593.27
4861.61

4113.07

0.00

586.30

68.11

3327.99
1212.77

384.34

0.00

63.22

0.01

353.01
173.12

29.31

0.00

3.62

25.68
0.09

6247.58

4973.19

1303.26

94.54

0.00

6370.99

241 m—
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IR 11- 1 faar
SCHEDULE 11 - OTHER ASSETS

(X =0 ) R in Crore)

31.03.19 @l 31.03.18 &l
As on 31.03.19 As on 31.03.18
I. Iqfaa =
Interest accrued 5263.43 5232.54
I, =M o ffan T FVEA R FR T B (TEEH A YS)
Tax paid in advance/tax deducted 3230.72 2851.65
at source (net of provisions)
N, e[ - gl i =
Stationery and Stamps 8.65 10.82
IV. < % fed & g R-sfeT st
Non Banking assets acquired in 107.41 112.24
satisfaction of claims
V.  enedfi w1 et (I5)
Deferred Tax asset (net) 18631.29 13213.14
VI, =
Others 6341.53 9004.08
1AL, 1V, V, VIRt ST — _
TOTAL of I, 11, 1Il, IV, V, VI 33583.02 30424.47
(X +g )  in Crore)
31,03.19 =l 31.03.18 <Al

As on 31.03.19

As on 31.03.18

I 12-ATheh I
SCHEDULE 12 - CONTINGENT LIABILITIES

VI

)42

() SF(TE) & foars @ <o 5= %0 T8 7= T g

(i) Claims against the Bank(Group) not acknowledged
as debts

(ii) erdedi, Heul onfE & eref faanfed ema ) 9 =< &Y A

(i) Disputed income tax and interest tax
demands under appeal, references, etc.

e €9 § Wea feml & faw 3e@n

Liability for partly paid investments

S TR fafra wferet & wRo A

Liability on account of outstanding

forward exchange contracts

TRt HI SR | & TR IR

Guarantees given on behalf of constituents

(%) 9%a ¥

(a) In India

(@) 9Rd ¥ 9

(b) Outside India

Acceptance, Endorsements and

Other obligations

T o we e foig Sk (WHE) srenfors &9 9 feRR @

Other items for which the Bank (Group) is

contingently liable

AL LIV, V, VIR g
TOTAL of I, 11, 1l IV, V, VI

603.77

267.52

33.99

244955.98

39532.20

2602.31

17398.98

2501.14

307895.89

321.17
1260.92

13.13

226576.41

39998.62
10011.98

27055.94

3552.02

308790.19
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g 13-31fa = BT @

SCHEDULE 13 - INTEREST AND DIVIDENDS EARNED

(X =0 ) R in Crore)

31.03.19 &l 31.03.18 &l
As on 31.03.19 As on 31.03.18
I. sifei/ae/fad | =
Interest/discount on Advances/Bills 35416.49 32549.21
I, et 9 em
Income on Investments 14621.85 13978.71
.  sda f=d 9% @ T S 99 SR o ofd: o% MR W =
Intt on balances with Reserve Bank of 1937.19 2013.40
India & other inter-bank funds
V. &=
Others 171.60 183.54
AL L IV ST g - -
TOTAL of I, II, Ill, IV 52147.14 48724.85
ST 14 - 3T 3T
SCHEDULE 14 - OTHER INCOME
(X =0 ) R in Crore)
31.03.19 &l 31.03.18 &l

As on 31.03.19

As on 31.03.18

ifiee, fafa sl <ered
Commission, Exchange & Brokerage

qfft, 9o R o enfal 1 fasht @ one

Profit on sale of land,
buildings and other assets

Terg: g, e SR o1 enferEl w fas @ @

Less : Loss on sale of land,
buildings and other assets

et gzt fafma e9-39 9 o

Profit on Exchange Transaction
T : foaelt g1 fafma d9-<7 9 wifq

Less:Loss on Exchange Transaction

TraeT =t fast 9 o9

Profit on sale of Investments
e frae w faet 9@ e

Less:Loss on sale of investments

fafay =
Miscellaneous Income

1AL L 1V, V, VIRt ST
TOTAL of I, 11, IlI, IV, V, VI

2823.31
18.73
0.35
18.37
922.86
435.44
487.42
1128.66
57.73
1070.93
2967.36
7367.38

2810.27
2.86
0.25
2.60
1318.75
533.03
785.72
3340.61
87.66
3252.95
2031.80
8883.34
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ST 15 - @ T T ==

SCHEDULE 15 - INTEREST EXPENDED

(X =0 ) R in Crore)

31.03.19 <l 31.03.18 <l
As on 31.03.19 As on 31.03.18
SHTRE W =S
Interest on Deposits 32320.78 30583.84
. wRde Rerd Se/sfa-o% Ul T =
Interest on Reserve Bank of India/ 535.04 588.25
inter-bank borrowings
n. =9
Others 1799.84 2358.29
11, 1l <Rt g - -
TOTAL of I, II, 1l 34655.66 33530.39
ST 16 -uR=ne™ =a
SCHEDULE 16 - OPERATING EXPENSES
& =us ®) % in Crore)
31.03.19 <l 31.03.18 <Rl

As on 31.03.19

As on 31.03.18

VI.

VII.

VIIL.

IR YA SR SEe fau weEeE
Payment to and provisions for employees

fopran, T SR ferrett
Rent, Taxes and Lighting
R0 SR oA - Er
Printing & Stationery

EEIEIE T

Advertisement & Publicity

I I T R g™

Depreciation on bank's property

U YA Rfaa fAfy & wer wemfsa

Less: Adjusted with Revaluation Reserve

Directors' Fees, allowances and expenses

orEr-Tderhl F B SR @ (SN & Fifafie creradarht qe

I % oETIIehT i HiE R @ gied)
Auditors' fees and expenses (including
statutory auditor of subsidiaries,

branch auditors' fees & expenses)

fafa g9r
Law charges

T, AR, TeBA gt

Postage, Telegrams, Telephones, etc.

T 3R - TE
Repairs & Maintenance

7047.54

777.37

86.22

47.19

584.01

0.00

584.01

1.69

70.25

130.11

211.50

9242.37

748.33

92.47

48.01

581.03

0.00

581.03

1.79

78.15

86.61

173.42
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(X =U #) R in Crore)

31.03.19 <l
As on 31.03.19

31.03.18 &l
As on 31.03.18

Xl &
Insurance 682.15 642.91
Xll. = =3
Other expenditure 1764.62 1681.11
1] Xl & g - _
TOTAL of I to Xl 11689.26 13642.59
TGN -17 WETeh Hereh W i /A o fewmn
SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES
(T *s ¥) R in Crore)
31.03.19 @l 31,03.18 <Al

As on 31.03.19

As on 31.03.18

(%) 9Rd ¥ weEs densti | st w1 fewmn
(a) Share of Earnings in Associates in India

(@) 9Ra & 9 Hersh weensti o ersiqi o few
(b) Share of Earnings in Associates outside India

Sg (% & @)
TOTAL of (a&b)

425.29
51.10

476.39

426.49
46.58

473.07
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EEICIEME D
g - 18 WHfHha faxia faavur - 31.03.2019

wq@ o fafy wesdt fifean ofit ot w femforat

W T FA F MR

Tafera foea foeror o e o & SHR W 99R T
T ¥ qO1 G Heequl gftedl § 9Rd H uHd: i
@t fagr (Sfogdl) & ey 8, T« wifafus
WEuH, qRdE o e grn fwifa fafemes amevs, @
9 R SR e qon feenfden, SfEn VO T 1949,
FHIH TH, 2013, IR TG AGHR GEM (STRETTE)
BRI SR Sl WARUS (TWW) qe1 O d ARd H S
S Ty o w #

focelt wmfeel & "y ® 39 3w § an) wifafus waem
AR genati 1 qreH fRar T 2

IUE EYRT & Wiy foiig foerfoei w5 wEivia gwen &
MR W qaR feman e & den oraieha Hifaa W e e
FRAE F T AMET & qoh ITHRT 3T Ieer@ A 7 |
ST T ST

Tufera foritar fererforl =l 4o w3 & T garem w1 Raifen
erafy & fou onfasi o <zaet (effas et afed) 39
frarfq &t facia foeforl & gfaa it qon gfed sm =
=7 1 TR W SAET SR et ) feeR e enifed
B Wa 1 A € T T fererforl et AR A | v
g foesmyel ik eyl 21

afes & wRom g9 oA § = e ged @

Al iR argfoss TRomEl & e SR w W eEfy &
Rom & fe@rn/smEited e s 2

ST @i | i TOEE 99 a o o 3feafad
& o ST, adam 9 et safial % yeraf| gaet |
SR B €l

2. WU ufshan
ST
i) et fieew fafies
i) e seReHe wfdaw fafieg
iiil) tﬁ'QT{Tsﬁ‘ gQ'qﬁ'{:[ CRCIC ‘g]gaz foafaees*
iv) o HYEe S (ZevEe) fafiee, 3@
V) T dee W fofiee, e

*HUH F THW FE P HEH 9@ o ® © R FEA A AR
14.02.2011 1 <E8H 98 € =ifug Y fea 2

e )46

PUNJAB NATIONAL BANK

SCHEDULE 18 - CONSOLIDATED FINANCIAL STATEMENT
31.03.2019

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO
ACCOUNTS

SIGNIFICANT ACCOUNTING POLICIES

1.

2.

BASIS OF PREPARATION:

The consolidated financial statements have been prepared
on historical cost basis and conform, in all material aspects,
to Generally Accepted Accounting Principles (GAAP) in
India, unless otherwise stated, encompassing applicable
statutory provisions, regulatory norms prescribed by
Reserve Bank of India (RBI), circulars and guidelines
issued by RBI from time to time, Banking Regulation Act
1949, Companies Act, 2013, Accounting Standards (AS)
and pronouncements issued by The Institute of Chartered
Accountants of India (ICAI) and prevailing practices in
Banking industry in India.

In respect of foreign entities, statutory provisions and
practices prevailing in respective foreign countries are
complied with except as specified elsewhere.

The financial statements have been prepared on going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

Use of Estimates

The preparation of consolidated financial statements
requires the management to make estimates and
assumptions considered in the reported amounts of assets
and liabilities (including contingent liabilities) as on date
of the financial statements and the reported income and
expenses for the reporting period. Management believes
that the estimates used in the preparation of the financial
statements are prudent and reasonable.

Future results could differ from these estimates.

Difference between the actual results and estimates
is recognized in the period in which the results are
known / materialized.

Any revision to the accounting estimates is recognised
prospectively in the current and future periods unless
otherwise stated.

CONSOLIDATION PROCEDURES:

Subsidiaries:

i)

i)

v

\

)
iv)

)

PNB Gilts Ltd.

PNB Investment Services Ltd.

PNB Insurance Broking Pvt Ltd*.

Punjab National Bank (International) Ltd., UK.
Druk PNB Bank Ltd, Bhutan.

*Steps are being taken for winding up of the company as
the license has already been surrendered on 14.02.2011.




Wﬁ'm

vii)
viii)

ix)

Xi)

fifqoer Fraet ot TReme FRE WAL (24.08.2018
F BF H fam H )

fofauer ==t oot Tfa. (24.08.2018 & B &
foret 1 TE)

STTeH (3T ) STeTd, FHeEEE
ner faer UrEfior |, 9e Tt 31.12.2018 T
T foeR wmior Sk, wE 01.01.2019 &
e gt uwior S, Jedw
e wrior S, wudt
TS M7 Sk, YT
wd Tt T i, i
e oW UHIO Sk 31.12.2018 e @ @l

Afrg=T Ho. 5014 f8: 21.12.2018 & 3favia fagr Tmeior
S ® Ao faRR W o % WY THEW B qvEn 1K
01.01.2019 ! g faer umior S e o e

el e W UE TF H, YR WER i e g

5015 f&: 21.12.2018 & SER f&Ti®w 01.01.2019 T Hiewar
Trefior S SR HAeS U Wk 1 ThTHOT g

TIFT SUHA:

i)
2.1

i)

e (SN KU T fooRor & S9aR 5 SufmEr ok 8 weam
TM R | GgH SURY Gifad €) & gefed fexia
fereRor-us FEfafEd % SHR R daR e TR
TS Y S (qei/dh) % darited o e
W@ HE 21 % AR, A o w1 GElud 7] R @i
HEAIfTEl T wal i steiq oMfeda, Jaamet, s qen o
TER Ufth R UfF THHA I gL qA TR WS A,
3% TrEf-ua o Wkl g fafuaq srarifaa o stieet
% YR W agd 7 gL o9 / B A FeH ® UEAI aeN
STl el STEd o1 TRl WHH AEish Hfadl & SR s
TAENA ®H % qvEe 99 fRT T E) ewlt st %
forita foeRor-ws yq@ S wt Rafen fafy erefq 31 @,
2019 H & TR fFT T
foeft oroht & foreft gx1 R frefem forw o &
() M 9 o - o & KA Suee WRd i <l W
@) il 9 3Fa - 99 ® A w W W
foRelt gx1 R0 % TROTTEEY o AR HI AR TE A
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Associates:

i)
i)

iii)
iv)
v)
vi)

vii)

viii)
ix)
X)

Xi)

Principal PNB Asset Management Company Pvt. Ltd
(Stake sold on 24.08.2018)

Principal Trustee Company Private Limited (Stake
sold on 24.08.2018)

PNB Housing Finance Ltd.

PNB Metlife India Insurance Company Ltd.

JSC (Tengri Bank) Almaty, Kazakhstan .

Madhya Bihar Gramin Bank, Patna* up to 31.12.2018

Dakshin  Bihar Bank, Patna**
01.01.2019

Sarva Haryana Gramin Bank, Rohtak.

Gramin w.e.f.

Himachal Pradesh Gramin Bank, Mandi.
Punjab Gramin Bank, Kapurthala***.
Sarva UP Gramin Bank, Meerut.

*Madhya Bihar Gramin bank remained in existence till
31.12.2018.

**After amalgamation of Bihar Gramin Bank with Madhya
Bihar Gramin Bank vide Notification no. 5014 dated
21.12.2018, Dakshin Bihar Gramin Bank came into
existence w.e.f. 01.01.2019.

***Similarly, In state of Punjab, Malwa Gramin Bank and
Sutlej Gramin Bank got amalgamated with Punjab Gramin
Bank, Kapurthala w.e.f. 01.01.2019 vide GOI notification
no. 5015 dated 21.12.2018

Joint Venture:

@)
2.1

i)

Everest Bank Limited, Kathmandu, Nepal.

Consolidated financial statements of the Group (comprising
of 5 Subsidiaries, 8 Associates and 1 Joint Venture as per
detail given above) have been prepared on the basis of:

Audited financial statements of Punjab National Bank
(Parent/the Bank),

As per AS 21, Line by line aggregation of like items of
assets, liabilities, income and expenses of subsidiaries
with the respective item of the Parent after eliminating
material intra-group balances/transactions, unrealized
profit/losses and making necessary adjustments,
wherever required, to conform to uniform accounting
policies, based on data received from these subsidiaries
duly audited by their respective auditors/Un-audited
certified by their management. The financial statements
of the subsidiaries are drawn up to the same reporting
date as that of Parent i.e. 31st March 2019.

Foreign currency translation of overseas subsidiaries has
been done as under:

(a)

Income and Expenditure - at
average rates prevailing during the year

weighted

Assets and Liabilites - at

rates

(b)

the year-end

The resultant foreign currency translation difference,
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2.2

2.3

3.1

3.2

3.3

e )48

el e B, URfafaal ik erfusty & erefi wfmfera fepan
T R

Sl aife weR § wHE 1 20% N TEQ ik 3w 7, el
e Heensi § vl w1 deied aRdE s dEeR
M R W d@I-AFE - 23 H1 YEAER sfeee ugfa
g o T R

TR Hifd w1 fa=raetl & g9e 9 wwafad qof SHery 6
squtearta o, ¢ T e A T #)1 s YR A o
/ 39w Tufed ATERRN, SR wEEe el & " gu
WAl % URUTHEEY el 7 g e SR B qen SuhE
AR wereh weensli W S % fed #1 W@ 9% e 8w Mg
g1 3 Il oIk Herme gens 9w faxa faere o
&1 Tufed foeror o o 3o wimfad g1 & fae e emeR
T4 1 A A ardtesh fegfa @ fue @ whd
ST wrafl | soe f1av & 9E # ara aen SguiiE
T el & g & 9 & 9" % IR 6 fadia faare-us
¥ w@nfa / gsit urfer ffer 7 @ R

Toferd oWl w1 g il ® oreuiy fea § fr=fafea
vt 2

%) ot o fo fafer &1 faw foran 0 © s fafy =&t
seqier fed w1 <7 sfaad w1 ufe, qen

W) HA Sk q I & T Gy o k1 dd@ W
SR R & Wl | oo & fee

TS AT

ey = (A0 3.5 § Heivfa wei @ fa=1) o W sued
YR TR @ifhd e <l 2 |

IR ) TRt IR aFSe sl (THe) |, o iR e
S et ¥y R S @, ard fod S/ fakeht wmteEt
& A § Gefd 29 & faftem & (99 39 qv=ma gafed
w9 o fafmes wifverd wefda fean smom) g fuifa
foererul wMeEl % AR R

I A @l 1 agfoEl (age werE % HAre/fuafaes
1 e T aiR) Tt werfishar e o fafeta st
St @ i

*) oEel B UMM SR/EER TE(YRA SOl %A H
e R M)

w) Y@ AEHaad dufq @ | g

) =N fEfadaet/suted e & 9

iv)

2.2

2.3.

3.2

3.3

whether gain or loss, has been included under Reserves
and Surplus - Foreign Currency Translation Reserve.

Investments in associates, where the group holds 20%
or more of the voting power, have been accounted
for using the equity method in terms of Accounting
Standard — 23issued by The Institute of Chartered
Accountants of India.

In the absence of full information regarding impact of
differences in accounting policies followed by the Parent,
subsidiaries and associates, no adjustments have been
carried out. In the like manner, unrealized profits and
losses resulting from transactions between the Parent ,
the subsidiaries and associates, if any, to the extent of the
Parent’s interest in the subsidiaries and associates have
not been eliminated .Financial statements received from
these subsidiaries and associates form the sole basis
for their incorporation in these Consolidated Financial
Statements.

The difference between cost to the Group of its investment
in the subsidiaries and the group’s portion of the equity
of the subsidiaries is recognized as Goodwill/Capital
Reserve.

Minority interest in the net assets of consolidated
subsidiaries consists of:

a) The amount of equity attributable to the minority
at the date on which investments in a subsidiary is
made; and

b)  The minority share of movements in equity since
date of parent-subsidiary relationship came into
existence.

SIGNIFICANT ACCOUNTING POLICIES FOLLOWED
BY THE PARENT.

REVENUE RECOGNITION

Income & expenditure (other than items referred to in
paragraph 3.5) are generally accounted for on accrual basis.

Income from Non-Performing Assets (NPAs), comprising
of advances, and investments, is recognised upon
realisation, as per the prudential norms prescribed
by the RBI/ respective country regulators in the case
of foreign offices (hereafter collectively referred to as
Regulatory Authorities).

Recoveries in NPA accounts (irrespective of the mode
/ status / stage of recovery actions) are appropriated in
the following order of priority : -

a) Expenditure/out of pocket expenses incurred for
recovery (earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the
account.

c) Towards the interest irregularities/accrued interest.
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The sale of NPA is accounted as per guidelines
prescribed by RBI and as disclosed under Para 5.3.

Commission (excluding on Government Business), interest
on overdue bills, exchange, locker rent, income from
merchant banking transactions and Income on Rupee
Derivatives designated as “Trading” are accounted for
on realization and insurance claims are accounted for on
settlement.

In case of suit filed accounts, related legal and other
expenses incurred are charged to Profit & Loss Account
and on recovery the same are accounted for as such.

Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned
authority.

Lease payments including cost escalation for assets taken
on operating lease are recognised in the Profit and Loss
Account over the lease term in accordance with the AS 19
(Leases) issued by ICAI.

Provision for Reward Points on Credit cards is made based
on the accumulated outstanding points in each category.

Interest on unpaid and unclaimed matured term deposits is
accounted for at savings bank rate.

Dividend (excluding Interim Dividend) is accounted for as
and when the right to receive the dividend is established.

INVESTMENTS

The transactions in Securities are recorded on

“Settlement Date”.

Investments are classified into six categories as stipulated
in form A of the third schedule to the Banking Regulation
Act, 1949.

Investments have been categorized into "Held to Maturity",
"Available for Sale" and "Held for Trading" in terms of RBI
guidelines as under:

(a) Securities acquired by the Bank with an intention
to hold till maturity are classified under "Held to

Maturity".
(b)

The securities acquired by the Bank with an intention
to trade by taking advantages of short-term price/
interest rate movements are classified under “Held

for Trading”.

The securities, which do not fall within the above two
categories, are classified under "Available for Sale"

()

Investments in subsidiaries, ventures and

associates are classified as HTM.

joint

Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation, if
any, on such transfer is fully provided for.

However, transfer of securities from HTM category
to AFS category is carried out on book value. After
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transfer, these securities are immediately revalued and
resultant depreciation, if any, is provided.

An investment is classified as HTM, HFT or AFS at the
time of its purchase and subsequent shifting amongst
categories is done in conformity with regulatory
guidelines.

In determining acquisition cost of an investment

a. Brokerage, commission, Securities Transaction
Tax (STT) etc. paid in connection with acquisition of
securities are treated as revenue expenses upfront
and excluded from cost.

b. Interest accrued up to the date of acquisition/sale
of securities i.e. broken- period interest is excluded
from the acquisition cost/sale consideration and the
same is accounted in interest accrued but not due
account.

C. Cost is determined on the weighted average cost
method for all categories of investments.

Investments are valued as per RBI/FIMMDA guidelines, on
the following basis:

Held to Maturity

i) Investments under "Held to Maturity "category are
carried at acquisition cost.

Wherever the book value is higher than the face
value/redemption value, the premium is amortized
over the remaining period to maturity on straight line
basis. Such amortisation of premium is reflected
in Interest Earned under the head “ Income on
investments” as a deduction.

i) Investments in subsidiaries/joint ventures/associates
are valued at carrying cost less diminution, other
than temporary in nature for each investment
individually.

iii)  Investments in sponsored regional rural banks are
valued at carrying cost.

iv)  Investment in Venture Capital is valued at carrying
cost.

V) Equity shares held in HTM category are valued at
carrying cost.

Available for Sale and Held for Trading

a)

Govt. Securities

1) Central Govt. At market prices/YTM
Securities as published by Fixed
Income Money Market and
Derivatives Association of

ITYE qRUFal Wi STUR

wfasfaat Sfefesd THfamRm & e India (FIMMDA) & Financial
(THAEHHEY) g Il Benchmark India Pvt. Ltd
TR SR e/ aRaeed T (FBIL).

Iy T SR TRARTUAEIY IR fed Il) State Govt. On appropriate  yield to
d% % url R % ER Securities maturity basis as  per

FIMMDA/RBI guidelines.

e )5()
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de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-performing
securities is not set off against the appreciation in respect
of the other performing securities.

If any credit facility availed by an entity is NPA in the books
of the Bank, investment in any of the securities issued by
the same entity would also be treated as NPI and vice
versa. However, in respect of NPI preference share where
the dividend is not paid, the corresponding credit facility is
not treated as NPA.
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Profit or loss on sale of investments in any category
is taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category, an
equivalent amount (net of taxes and amount required to be
transferred to Statutory Reserve) is appropriated to "Capital
Reserve Account"

Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

The securities sold and purchased under Repo/Reverse
Repoare accounted as Collateralized lending and borrowing
transactions. However, securities are transferred as in the
case of normal outright sale/purchase transactions and
such movement of securities is reflected using the Repo/
Reverse Repo Accounts and Contra entries. The above
entries are reversed on the date of maturity. Costs and
revenues are accounted as interest expenditure/income,
as the case may be. Balance in Repo Account is classified
under schedule 4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule7 (Balance with
Banks and Money at Call & Short Notice).The same is also
applicable to LAF with RBI.

The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different categories of
swaps are valued as under:

Hedge Swaps

Interest rate swaps with hedge interest bearing asset or
liability are accounted for on accrual basis except the
swaps designated with an asset or liability that are carried
at market value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/ liabilities.

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based
on rates given by the Exchange and the resultant
gains and losses are recognized in the Profit and
Loss Account.

Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank are not marked to
market since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

LOANS / ADVANCES AND PROVISIONS THEREON:

Advances are classified as performing and non-performing
assets; provisions are made in accordance with prudential
norms prescribed by RBI.
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5.1 (a) Advances are classified: Standard, Sub Standard,
Doubtful and Loss assets borrower wise.

5.1 (b) Advances are stated net of specific loan loss
provisions, provision for diminution in fair value of
restructured advances.

In respect of foreign offices, the classification of loans and
advances and provisions for NPAs are made as per the
local regulations or as per the norms of RBI, whichever
is more stringent.

Loans and advances held at the overseas branches
that are identified as impaired as per host country
regulations for reasons other than record of recovery,
but which are standard as per the extant RBI guidelines,
are classified as NPAs to the extent of amount
outstanding in the host country.

Financial Assets sold are recognized as under:

(a)  For Sale of financial assets sold to SCs/RCs

(i) If the sale to SCs/RCs is at a price below
the Net Book Value (NBV), (i.e. Book Value
less provisions held), the shortfall should be
debited to the Profit & Loss account of that
year. Bank can also use countercyclical /
floating provisions for meeting the shortfall on

sale of NPAs i.e when the sale is at a price
below the NBV.

(i)  If the sale is for a value higher than the NBV, Bank
can reverse the excess provision on sale of NPAs to
its profit and loss account in the year, the amounts
are received. However, Bank can reverse excess
provision (when the sale is for a value higher than
the NBV) arising out of sale of NPAs, only when the
cash received (by way of initial consideration and/ or
redemption of SRs/ PTCs) is higher than the NBV
of the asset. Further, reversal of excess provision
will be limited to the extent to which cash received
exceeds the NBV of the asset.

For Sale of financial assets sold to Other Banks/
NBFCs/Fls etc.

(i)  In case the sale is at a price below the Net Book
Value (NBV) i.e. Book Value less provision held, the
shortfall should be debited to the Profit & Loss A/c of
that year.

(i) In case the sale is for a value higher than the Net
Book Value (NBV) i.e. Book Value less provision
held, the excess provision shall not be reversed but
will be utilized to meet the shortfall / loss on account
of sale of other Non Performing Financial Assets.

Restructured Assets

For restructured/rescheduled advances, provisions are
made in accordance with guidelines issued by RBI from
time to time. Necessary provision for diminution in the fair
value of a restructured account is made.
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The bank considered a restructured account as one
where the bank, for economic or legal reasons relating
to the borrower's financial difficulty, grants concessions
to the borrower. Restructuring would normally involve
modification of terms of the advances / securities, which
would generally include, among others, alteration of
repayment period / repayable amount / the amount of
installments / rate of interest / roll over of credit facilities
/ sanction of additional credit facility / enhancement of
existing credit limits / compromise settlements where time
for payment of settlement amount exceeds three months.
Restructured accounts are classified as such by the Bank
only upon approval and implementation of the restructuring
package.

Standard accounts classified as NPA and NPA accounts
retained in the same category on restructuring by the bank
are upgraded only when all the outstanding loan / facilities
in the account demonstrate ‘satisfactory performance’
(i.e., the payments in respect of borrower entity are not in
default at any point of time) during the ‘specified period’

‘Specified period means the period from the date of
implementation of Resolution plan (RP) up to the date
by which at least 20 percent of the outstanding principal
debt as per the RP and interest capitalization sanctioned
as part of the restructuring, if any, is repaid. Provided that
the specified period cannot end before one year from the
commencement of the first payment of interest or principal
(whichever is later) on the credit facility with longest period
of moratorium under the terms of RP.

For the large accounts (i.e., accounts where the aggregate
exposure of lenders is Rs 100 crore and above) to qualify
for an upgrade, in addition to demonstration of satisfactory
performance, the credit facilities of the borrower shall also
be rated as investment grade (BBB- or better) as at the
end of the ‘specified period’ by CRAs accredited by the
Reserve Bank for the purpose of bank loan ratings. While
accounts with aggregate exposure of Rs 500 crore and
above shall require two ratings, those below Rs 500crore
shall require one rating. If the ratings are obtained from
more than the required number of CRAs, all such ratings
shall be investment grade to qualify for an upgrade.

In case satisfactory performance during the specified
period is not demonstrated, the accounts , immediately
on such default, are reclassified as per the repayment
schedule that existed before the restructuring. Any
future upgrade for such accounts would be contingent
on implementation of a fresh RP and demonstration of
satisfactory performance thereafter.

In addition to the specific provision on NPAs, general
provisions are also made for standard assets as per
extant RBI Guidelines. These provisions are reflected
in Schedule 5 of the Balance Sheet under the head
“Other Liabilities & Provisions — Others” and are not
considered for arriving at the Net NPAs.

In accordance with RBI guidelines, accelerated provision is
made on non-performing advances which were not earlier
reported by the Bank as Special Mention Account under
“SMA-2” category to Central Repository of Information on
Large Credits (CRILC).
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Amounts recovered against debts written-off in earlier
years and provisions no longer considered necessary
in the context of the current status of the borrower are
recognised in the profit and loss account.

Provision for Country Exposure:

In addition to the specific provisions held according
to the asset classification status, provisions are also
made for individual country exposures (other than the
home country). Countries are categorized into seven
risk categories, namely, insignificant, low, moderately
Low, moderate, moderately high, high & very high
and provisioning made as per extant RBI guidelines.
If the country exposure (net) of the Bank in respect of
each country does not exceed 1% of the total funded
assets, no provision is maintained on such country
exposures. The provision is reflected in Schedule 5
of the Balance Sheet under the “Other liabilities &
Provisions — Others”.

An additional provision of 2% (in addition to country risk
provision that is applicable to all overseas exposures)
against standard assets representing all exposures  to
step down subsidiaries of Indian Corporates has been
made to cover the additional risk arising from complexity
in the structure, location of different intermediary entities in
different jurisdictions exposing the Indian Company, and
hence the Bank, to a greater political and regulatory risk.
(As per RBI Cir.No. RBI/2015.16/279 DBR.IBD.BC No.
68/23.37.001/2015-16 dated 31.12.2015).

PROPERTY, PLANT & EQUIPMENT

Property, Plant & Equipment are stated at historical cost
less accumulated depreciation/amortisation, wherever
applicable, except those premises, which have been
revalued. The appreciation on revaluation is credited
to revaluation reserve and incremental depreciation
attributable to the revalued amount is deducted there from.

Software is capitalized and clubbed under Intangible
assets.

Cost includes cost of purchase and all expenditure
such as site preparation, installation costs and
professional fees incurred on the asset till the time of
capitalization. Subsequent expenditure/s incurred on
the assets are capitalised only when it increases the
future benefits from such assets or their functioning
capability.

DEPRECIATION

A Depreciation on assets (including land where value
is not separable) is provided on straight-line method
based on estimated life of the asset, except in
respect of computers where it is calculated on the
straight-line method, at the rates prescribed by RBI.

B. Depreciation on assets has been provided at the
rates furnished below:-
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Particulars Rate of Depreciation

Freehold Properties
Land NIL

Depreciation to be | 2.5% (40 years Straight Line
provided on Construction | Method or remaining life which
Cost where the land cost | ever is lower)

is segregated and on total
cost where the land cost
is not ascertainable and
cannot be segregated

Land acquired on Nil
perpetual lease where
no lease period is

mentioned

Land acquired on lease Over lease period
where lease period is

mentioned

Building

+ Constructed on free 2.50%

hold land and on leased
land, where lease period
is above 40 years

» Constructed on leased Over lease period
land where lease period
is below 40 years.

Built-up Assets taken 4.00%
over from erstwhile
Nedungadi Bank Ltd
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Furniture and fixtures- 5.00%

Steel articles

Furniture and fixtures- 10.00%
wooden articles

Mattresses 20.00%
Mobile Phone 33.33%
Instruments

Machinery, electrical and 15.00%
miscellaneous articles

Motor cars and cycles 15.00%
Computers, ATMs and 33.33%
related items, laptop, i

pad

Computer Application

Software - Intangible

Assets

- Up to Rs. 25,000 Charged to Revenue
- Others 20.00%

ENBI Properties Since 25 years have already

passed, we will adopt the same
method as in case of PNB
properties

C. Depreciation on fresh additions to assets other than
bank's own premises is provided from the day in
which the assets are put to use and in the case of
assets sold/disposed off during the year, up to the
date in which it is sold/ disposed off i.e daily basis.
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D.  The depreciation on bank's own premises existing
at the close of the year is charged for full year.
The construction cost is depreciated only when
the building is complete in all respects. Where the
cost of land and building cannot be separately
ascertained, depreciation is provided on the
composite cost, at the rate applicable to buildings.

E. In respect of leasehold premises, the lease
premium, if any, is amortised over the period
of lease and the lease rent is charged in the
respective year(s).

F. The Revalued assets is depreciated over the
balance useful life of the asset as assessed at the
time of revaluation.

IMPAIRMENT OF ASSETS

The carrying costs of assets are reviewed at each Balance
Sheet date if there is any indication of impairment based
on internal/external factors.

An impairment loss is recognized wherever the carrying
cost of an asset exceeds its recoverable amount. The
recoverable amount is the greater of the assets net selling
price and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present
value using a pre-tax discount rate that reflects current
market assessments of the time value of money and risks
specific to the asset.

After impairment, if any, depreciation is provided on the
revised carrying cost of the asset over its remaining useful life.

A previously recognized impairment loss is increased or
reversed depending on changes in circumstances.

However, the carrying value after reversal is not increased
beyond the carrying value that would have prevailed by
charging usual depreciation if there was no impairment.

EMPLOYMENT BENEFITS
*« PROVIDENT FUND:

Provident fund is a defined contribution scheme as the
Bank pays fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed contribution.
The contribution is charged to Profit & Loss A/c.

* GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

*« PENSION:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

The Bank operates a New Pension Scheme (NPS) for all
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officers/ employees joining the Bank on or after 01.04.2010.
As per the scheme, the covered employees contribute 10%
of their basic pay plus dearness allowance to the scheme
together with a matching contribution from the Bank.
Pending completion of the registration procedures of the
employees concerned, these contributions are retained.
The Bank recognizes such annual contributions as an
expense in the year to which they relate. Upon the receipt
of the Permanent Retirement Account Number (PRAN),
the consolidated contribution amounts are transferred to
the NPS Trust.

« COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including unavailed casual
leave) are provided for based on actuarial valuation.

» OTHER EMPLOYEE BENEFITS:

Other Employee Benefits such as Leave Fare Concession
(LFC), Silver Jubilee Award, etc. are provided for based on
actuarial valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation
are valued and accounted for as per laws prevailing in the
respective countries.

TRANSLATION OF FOREIGN
TRANSACTIONS & BALANCES:

CURRENCY

Transactions involving foreign exchange are accounted
for in accordance with AS 11, “The Effect of Changes in
Foreign Exchange Rates”.

Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the
date of parking in India, all other monetary assets and
liabilities, guarantees, acceptances, endorsements and
other obligations are translated in Indian Rupee equivalent
at the exchange rates prevailing as on the Balance Sheet
date as per Foreign Exchange Dealers' Association of
India (FEDAI) guidelines.

Non-monetary items other than fixed assets which are
carried at historical cost are translated at exchange rate
prevailing on the date of transaction.

Outstanding Forward exchange spot and forward
contracts are translated as on the Balance Sheet date at
the rates notified by FEDAI and the resultant gain/loss on
translation is taken to Profit & Loss Account.

Foreign exchange spot/forward contracts/deals
(Merchant and Inter-bank) which are not intended
for trading/Merchant Hedge and are outstanding on
the Balance Sheet date, are reverse re-valued at the
closing FEDAI spot/forward rate in order to remove
revaluation effect on exchange profit. The premium
or discount arising at the inception of such a forward
exchange contract is amortised as interest expense or
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income over the life of the contract.

Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

Exchange differences arising on the settlement of
monetary items at rates different from those at which
they were initially recorded are recognised as income or
as expense in the period in which they arise.

Gains/Losses on account of changes in exchange
rates of open position in currency futures trades are
settled with the exchange clearing house on daily
basis and such gains/losses are recognised in the
Profit and Loss Account.

Offices outside India / Offshore Banking Units:

i Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative offices
abroad are classified as "integral foreign operations”

ii Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

iii Exchange Fluctuation resulting into Profit / loss
of non-integral operations is credited /debited to
Exchange Fluctuation Reserve.

TAXES ON INCOME

Income tax expense is the aggregate amount of current
tax and deferred tax expense incurred by the Bank. The
current tax expense and deferred tax expense are
determined in accordance with the provisions of the
Income Tax Act, 1961 and as per Accounting Standard
22 - Accounting for Taxes on Income respectively
after taking into account taxes paid at the foreign
offices, which are based on the tax laws of respective
jurisdictions.

Deferred Tax adjustments comprises of changes in
the deferred tax assets or liabilities during the year.
Deferred tax assets and liabilities are recognised by
considering the impact of timing differences between
taxable income and accounting income for the current
year, and carry forward losses. Deferred tax assets
and liabilities are measured using tax rates and tax
laws that have been enacted or substantively enacted
at the balance sheet date. The impact of changes
in deferred tax assets and liabilities is recognised in
the profit and loss account. Deferred tax assets are
recognised and re-assessed at each reporting date,
based upon management’s judgment as to whether
their realisation is considered as reasonably/virtually
certain.

Earnings per Share:

The Bank reports basic and diluted earnings per share in
accordance with AS 20 -‘Earnings per Share’ issued by
the ICAI. Basic Earnings per Share are computed by
dividing the Net Profit after Tax for the year attributable
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¥ oA | SifEd a1 R el 1 i el Tel 2
frogueHt w1 wlig & fau gEE e = oges o’ @
®9 H AM S € SR fegeerd w1 fawt @ wra yow
‘o S % B9 WM S R

12.

13

14

15

to equity shareholders by the weighted average
number of equity shares outstanding for the year.

Provisions, Contingent Liabilities and Contingent
Assets:

. In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by
the Institute of Chartered Accountants of India,
the Bank recognises provisions only when it
has a present obligation as a result of a past
event, and would result in a probable outflow
of resources embodying economic benefits will
be required to settle the obligation, and when a
reliable estimate of the amount of the obligation
can be made.

. Contingent Assets are not recognised in the
financial statements.

Bullion Transactions:

The Bank imports bullion including precious metal bars
on a consignment basis for selling to its customers.
The imports are typically on a back-to-back basis and
are priced to the customer based on price quoted by
the supplier. The Bank earns a fee on such bullion
transactions. The fee is classified under commission
income. The Bank also accepts deposits and lends
gold, which is treated as deposits/advances as the case
may be with the interest paid / received classified as
interest expense/income.

Segment Reporting

The Bank recognizes the Business segment as the
Primary reporting segment and Geographical segment
as the Secondary reporting segment, in accordance with
the RBI guidelines and in compliance with the Accounting
Standard 17 issued by ICAI.

The Bank, in accordance with RBI Circular FIDD.CO.Plan.
BC.23/ 04.09.01/2015-16 dated April 7, 2016, trades in
Priority Sector portfolio by selling or buying PSLC. There
is no transfer of risks or loan assets in these transactions.
The fee paid for purchase of the PSLC is treated as an
‘Expense’ and the Fee received from sale of PSLCs is
treated as ‘Other Income’
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@t W feufor
. 05 HBRI, 08 TWedrl W 01 HIwh Se™ (S uSe WeAd d6 L
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o 5 arufial W faer fman mn ?, 9 frefefea €

NOTES TO ACCOUNTS

The 05 Subsidiaries, 08 Associates and 01 Joint Venture
(which along with Punjab National Bank, the parent,
constitute the Group) are considered in the preparation of
the consolidated financial statements are as under:

(% o) (in %)
T U T AH wal | Tefatea fafaat =t Name of the Countryof |% Voting power held
Tfsa | e wfaem warfer Subsidiary Company | incorporation as at
g‘s‘ 31.03.2019 |31.03.2018 31.03.2019 |31.03.2018
1. st fieey fafaes* | 9Ra 74.07 74.07 1. |PNB Gilts Limited* |India 74.07 74.07
2. OeE A | 100.00 100.00 2. | Punjab National Bank | United 100.00|  100.00
(e fafrees (International) Ltd$. | Kingdom
3. e FIOEHE | AT 100.00 100.00 3. | PNB Investment India 100.00|  100.00
afdew fafiees Services Ltd.
LI 5 o R i 51.00 51.00 4. | Druk PNB Bank Ltd. | Bhutan 51.00 51.00
i b = SR . 81.00 81.00 PNB Insurance India 81.00 81.00
fa* 9 R Broking Pvt Ltd*#

* 3 FEeE & foxia faewo o we sifufrem, 2013 & o=wqg

9Rd & =

TETETieTeh
ﬁ?ﬁaﬁﬁqﬁﬁmaﬁ

S B

SEANEC R ED

SrET-Tae T e

$%¢mwmww{awﬁzw@
#HTN I T FE B FEH oM@ o ©® © FH HEA 3 RKAw
14.02.2011 ! EHH 98t & aniug Y oo § |

2. wAfwa fodim faaror ot & fau Feafafeas weand
Heermait /wgwh 3w W faem fear e #:

* The financial statements of these companies are subject to
Statutory Audit and Audit by the Comptroller & Auditor General of
India, under the Companies Act, 2013 and receipt of their report.

$ Un-audited Financials have been taken while preparing
consolidated financial statements of PNB group.

#Steps are being taken for winding up of the company as the
license has already been surrendered on 14.02.2011.

2. Associates / Joint Venture considered in consolidated
financial statements are as under:

. (in %)
(% #) - - -
. _ _ _ Name of the Associate/Joint | Country of Proportion
wearT weemen /wa<h | 3w ®| Ffataa fafaat = Venture incorporation | of ownership
S & AW wfed g3 | TTtHe et favra percentage as at
2 A $1.032019, 51,03.2018 1. |Madhya Bihar Gramin Bank India 31.0328130 = 35]680
L7 a, R 0.00 35.00 Patna* up to 31.12.2018
T 31.12.2018 dsh - - - -
2. | faer T ae O 35.00 0.00 2. |Dakshin Bihar Gramin India 35.00 0.00
Bank, Patna** w.e.f.
T 01.01.2019 & 01.01.2019
3. [wd sfEon  uefol 9wRd 35.00 35.00 3. [Sarva Haryana Gramin India 35.00] 35.00
RS Bank, Rohtak
4. |feHracT OO o, Hel B! 35.00 35.00 4. |Himachal Pradesh Gramin India 35.00 35.00
T |aee oo 2 35.00 35.00 Bank, Mandi.
> e a?, e 5. |Punjab Gramin Bank, India 35.00 35.00
Lo tsa (il ] Kapurthala***
6. |5E d T S, TS AT 35.00 35.00 6. [Sarva UP Gramin Bank, India 35.00 35.00
7. |PRwE domet wEe|  9Ra 0.00 21.38 Meerut.
e wmaf ( 24.08. 7 |Principal PNB  Asset India 0.00 21.38
Management Co. Pvt. Ltd.
2018 1 T foH) (Stake sold on 24.08.2018)
g |fifgued ==& &L ad 0.00 30.00 8. |Principal Trustee Co. India 0.00 30.00
1..(24.08.2018 e Pvt. Ltd. (Stake sold on
24.08.2018)
< fam) - - -
: - 9. |PNB Metlife India India 30.00 30.00
o ) ! A XIS e 30.00 30.00 Insurance Company Ltd #
SYARY kOl feif 10. [JSC (Tengri Bank), Aimaty,| Kazakhastan 41.64]  49.00
10. [Sugst (I oF) | FwefEEE 41.64 49.00 Kazakhstan
ToHTeY, HeTEE 11 |[PNB Housing Finance India 32.79 32.96
- - Limited
11. [duet sRfie weE fa.|  9rRd 32.79 32.96 .
o ree G ffers un 50.03 50.03 12 \E/\éi;ef;)Bank Ltd. (Joint Nepal 20.03 20.03
. u
(9g<h 39%hH)
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*TeE Y3E WO e 31.12.2018 TR TR @I

o e 5014 f8:21.12.2018 & ¥l foer wmdfior & i
Ty faeR Ao & WY Thiehdol & 9¥=rd fS: 01.01.2019 <kl <faqor
foeR T e st o a1

#ATe g N BeeS® | 30% F1 RF U@ F 8 S AT §
¥ fp S SRR €.700.00 S 0T B

e

IF 4 oH-3T b Pl w o © SR erwt wept R

fafaue 7o & 9 o f2:24.08.2018 ( 28.08.2018 T HHI) !
& diee Tee o woufa. 9 fifara o=t w.fa. 1 siwdre

Ex@e|
FE Hieq :
21 TR 9% fAfies &1 a@i® a9 gaR a9 9 9 B
22 T4 2018-19 & fo Frfafed earh st @ g K
orRE-wdferd ford faawor vsi & SR W orEl | S ® IR
% faw ¥ foer fwan w B
. Tifaue dfoaeh e fasme s wife. .( 24.08.2018
& Ve o))
@ fifare o= Fet mfa ((24.08.2018 #1 B famt)
T T feeR W o%, TeAr 31.12.2018 6
o g faer I §%, TeT & 01.01.2019
€. Hd giEmnn aHi dw, Jgas
= fenre wdw wrfor S, we
. U T S, HRe
S gd gdt wrdo o, e
9 TR S fo. U (WY STmH)
*qe yeR U o 31.12.2018 e TorRMM @I
sfee e 5014 18:21.12.2018 & iqfa fagr wmior
S w1 Hem faer U % Wy THiEw % uvEE £:01.01.
2019 %! =far faer wror S% s | s
wogEl TE U9 ToF H, IRA ThR T TG §& 5015
& 21.12.2018 % FTER f&: 01.01.2019 I Hiete UHT dh
IS UTHIOT Sk o1 ThIehTol gl
23 Ut wrfam fafy ara o faaror fefafaa @ -
(5. =g #)
Tareror 31.03.2019 | 31.03.2018
@t feafa | o fafa
ESic) 0.24 0.24
ISt yrfara fafy 66.77 66.77
@ (IS5) 0.00 0.00
o W S yRfaa iy 66.53 66.53

E—— )(2

*Madhya Bihar Gramin bank remained in existence till 31.12.2018.

**After amalgamation of Bihar Gramin Bank with Madhya Bihar
Gramin Bank vide Notification no. 5014 dated 21.12.2018, Dakshin
Bihar Gramin Bank came into existence w.e.f. 01.01.2019.

***Similarly, In state of Punjab, Malwa Gramin Bank and Sutlej Gramin
Bank got amalgamated with Punjab Gramin Bank, Kapurthala w.e.f.
01.01.2019 vide GOl notification no. 5015 dated 21.12.2018

#PNB has acquired 30% stake in PNB Metlife at negligible
consideration i.e. ¥700.00 as brand Equity

Note: Bank has completed the transaction and offloaded its entire
stake in Principle PNB Asset Management Co Pvt Ltd and Principle
Trustee Co. Pvt. Ltd in favour of Principal group on 24.08.2018
(Closed on 28.08.2018)

Footnotes:

2.1 Everest Bank Ltd. follows accounting year different from
that of the Parent.

2.2 The bank's share in the following Associates/Joint Venture

has been considered in the accounts on the basis of un-
audited financial statements received for the year 2018-19:-

1. Principal PNB Asset Management Company Pvt. Ltd.
(Stake sold on 24.08.2018)

2. Principal Trustee Company Private Limited. (Stake
sold on 24.08.2018)

JSC (Tengri Bank) Almaty, Kazakhstan .

Madhya Bihar Gramin Bank, Patna* up to 31.12.2018
Dakshin Bihar Gramin Bank, Patna** w.e.f. 01.01.2019
Sarva Haryana Gramin Bank, Rohtak

Himachal Pradesh Gramin Bank, Mandi

Punjab Gramin Bank, Kapurthala***

© © N W

Sarva UP Gramin Bank, Meerut.
10. Everest Bank Limited, Nepal (Joint Venture)

*Madhya Bihar Gramin bank remained in existence till
31.12.2018.

**After amalgamation of Bihar Gramin Bank with Madhya
Bihar Gramin Bank vide Notification no. 5014 dated
21.12.2018, Dakshin Bihar Gramin Bank came into
existence w.e.f. 01.01.2019.

***Similarly, In state of Punjab, Malwa Gramin Bank and
Sutlej Gramin Bank got amalgamated with Punjab Gramin
Bank, Kapurthala w.e.f. 01.01.2019 vide GOI natification
no. 5015 dated 21.12.2018

2.3 The break-up of Capital Reserve/Goodwill is as follows:

®in Crore)

Particulars As on As on

31.03.2019 | 31.03.2018
Goodwill 0.24 0.24
Capital Reserves 66.77 66.77
Goodwill (Net) 0.00 0.00
Capital Reserve on 66.53 66.53
Consolidation
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2.4 afterdt dgum/AAU IAR R ®T HOHAI: rAT-1 ol

-1 gl Foreterq 2T R

2.4  Perpetual bonds/sub-ordinated debt raised as Tier |

and Tier Il Capital:

(5. #s H) ®. in Crore)
Tereror 31.03.2019 W1 | 31.03.2018 &I Particulars As on As on
o & IRA eieR -1 St & e H 0.00 0.00 31.03.2019 | 31.03.2018
Amount of sub-ordinated debt 0.00 0.00
T T A raised as Lower Tier-Il Capital
i % RF oW AW-1 IS F w H 0.00 0.00 during the year
S T A et afer Amount of sub-ordinated debt 0.00 0.00
N [ ] ] raised as Upper Tier-Il Capital
??ITI"-I . |5 % w T e 0.00 1500.00 during the year
el = Amount of perpetual bonds raised 0.00 1500.00
perp
as Tier-l Capital during the year
: o) ; 3 3. The capital adequacy ratio (as per Basel Ill) of the
3. aaﬁﬁ R ﬁﬁ aé_’r%riaﬁ T ( = ) bank group is as under:
pum Particulars Basel Ill
T i 31.03.2019 |31.03.2018
31.03.2019 31.03.2018 Common equity Tier 1 6.52 6.48
FEEI0 R R 1 TS s (%) 6.52 6.48 Capital ratio (%) (Basel- i)
Tier 1 Capital ratio (%) 7.85 7.69
(3wt 1) (Basel- Ill)
R-1 Toft g (%) (/A 1) 7.85 7.69 Tier 2 Capital ratio (%) 2.28 2.13
F-2 IS g (%) (3 1) 2.28 213 (Basel- IIl)
- Total Capital ratio (CRAR 10.13 9.82
0,
B P S (TR (%) 10.13 9.82 (%) (Basel- Ill)
(3w 1) 4, Disclosures required by Accounting Standards
4, @ "Rl GRT AU Wehetehur 4.1 ASS5-Prior Period and Change in Accounting Policy.
41 @ HIFH-5 1@ srafy ofit o ifq & uftadw There were no material prior period Income/Expenditure
TER A FPETET RO ZE A A HEE-s A |t<fer2zr?tqwr:;11dlsclostur? uncfielrg\.s-STlf]sueq byThehInstltut.e
% HEEUl gd-oTaft ST/eT 1 YESET enifer e B or Lha eret_ Ccol?m ‘:m"S © dr.' 'S}' ere 1S no change in
firel = o ST F T R o A § FE TREd any accounting policy followed in the previous year.
T T R 4.2 AS 6 - Depreciation accounting
-Break-up of total depreciation for the year for each class
42 G U 6 : Uodwnw o fafe of assets
i F ol # vow @ % fa Ry T geRm w5 S Rin Crore)
(¥ F9 o) Particulars Year ended | Year ended
- Confe 39T) 31052010 & | 31052018 & (Class of Assets) 31.03.2019 | 31.03.2018
e a9 e TH Premises 85.00 83.59
RS 85.00 83.59 Other fixed assets 445.27 453.91
S A 2 445.27 453.91 Leased assets 0.00 0.00
T2 el e 0.00 0.00
. - Computer software 53.26 43.85
FI HIFTAI 53.26 43.85
e 583.53 581.35 Total 583.53 581.35
43 v 9 : ] 4.3 AS 9 - Revenue Recognition
S o i agelt & smem W oEfEd o T & =8 The income which has been accounted for on realization
weEql T A 2 basis is not considered to be material.
&4 1 = A 4.4 AS 11- Changes in foreign exchange rates:
favht fafma sar e ffa =t weag - .
¢ (& Wi W) Movement of Exchange Fluctuation Reserve
’ d . in Crore)
forerar 31.03.2019 | 31.03.2018 .
T I 61518 609.99 Partlt?ulars 31.03.2019 |31.03.2018
% % S 508.25 £0.85 Opening Balance 615.18 609.99
=Ex 5 157:14 45:66 Credited during the year 208.25 50.85
S 66629 615.18 Withdrawn during the year 157.14 45.66
- - Closing Balance 666.29 615.18
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45 T UH 15 - HUSRI o0 (T HWAT ):
T Ak - 15 (G ) & TR Wehe ehTuT

o i ® SEY qel ol Hh-15 (HIRE)® SER USRS e ol WER %1 e Rl s v 9 e ' iR qeees o
e @ T R

T, uftsria e e

ATfeTeRT | - WEe S Hi{eher ATEAT T B9 ATl Rl 3R

sitatfenen wr=rr o U BT TerdieRtur
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
T4 R 7.80% 7.89% 7.05% 7.97% 7.05% 7.97%
e ATl & Hfae i e <R 7.80% 8.61% 7.05% 8.61% - -
I o gig B | - - 6.00% 6.00% 6.00% 6.00%
e gfg W H Ted 6.00% 6.50% - - - -
T R 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%
atferent |I- ot & adu 9o ® ufteds
(Tsht ufyr v wg W)
RN IugH BET THRERIUT
31.03.2019 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
safy # yEemd W Ifa H 26,124.78 22,859.81 3,302.92 2,930.07 1,887.38 1,477.52
T A
WE: | == @ 2,061.25 1,785.88 263.24 203.08 150.42 98.52
e | = Sen @ 245.20 556.50 141.58 236.22 95.84 59.90
Se: | gd den @ - - 253.45 - -
TR | He @ (1,592.10) (1,349.99) (558.23) (349.09) (308.37) (281.61)
(W) |=fasi w dmifes wifv(aT) 904.81 2,272.58 133.03 29.19 19.16 533.06
(TR STHS)
Aafy & ofd ¥ ST w1 adu™ 27,743.93 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38
™
aferant 11I- A snfer & Sferm goa ® uftews
Uy SUEH TET TREreRTOT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
safy ) yreemd | Jfael &1 g | 25,212.04 | 24,660.65 3,012.96 3,155.83 - -
T
SIS e e W et gfawd 1,989.23 2,072.16 240.13 256.69 - -
EIES S T SHIEH 1,526.48 162.60 367.81 - 308.37 281.61
TR | HE" o 1 A (1,592.10) | (1,349.99) (558.23) (349.09) (308.37) (281.61)
(@) Tfret W dmifes wify(en) 336.56 (333.38) 23.03 (50.47) - -
(HIEFThT 3T
gty & Fq W A emEt o1 sfua | 27,472.21 25,212.04 3,085.70 3,012.96 - -
SR

e )04




4.5 AS 15 — Employees Benefits (Parent Company):
DISCLOSURE IN ACCORDANCE WITH AS-15(R):
In line with the accounting policy and as per the Accounting Standard — 15(R), the summarized position of employment benefits is as

under:

A. Defined benefit Plans

TABLE | - Principal Actuarial Assumptions and the basis of these assumptions
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Actuarial Assumptions PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Discount Rate 7.80% 7.89% 7.05% 7.97% 7.05% 7.97%
Expected Return on Plan Assets 7.80% 8.61% 7.05% 8.61% - -
Rate of Escalation In salary - - 6.00% 6.00% 6.00% 6.00%
Dearness Relief Escalation Rate 6.00% 6.50% - - - -
Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

TABLE Il - Changes in Present value of the obligation

(ALL AMOUNTS IN CRORES)

PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Present value of Obligation at 26,124.78 22,859.81 3,302.92 2,930.07 1,887.38 1,477.52
the beginning of period
Add: | Interest Cost 2,061.25 1,785.88 263.24 203.08 150.42 98.52
Add: | Current Service Cost 245.20 556.50 141.58 236.22 95.84 59.90
Add: | Past Service Cost - - - 253.45 - -
Less: | Benefits paid (1,592.10) (1,349.99) (558.23) (349.09) (308.37) (281.61)
(A) Actuarial loss / (gain) on obliga- 904.81 2,272.58 133.03 29.19 19.16 533.06
tions (Balancing Figure)
Present value of Obligation as 27,743.93 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38
at the end of the period
TABLE lll - Changes in the FV of the Plan Assets
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
FAIR value of Plan Assets, atthe be- | 25,212.04 | 24,660.65 3,012.96 3,155.83 - -
ginning of period
Add: Expected return on Plan assets 1,989.23 2,072.16 240.13 256.69 - -
Add: Contributions by Bank 1,526.48 162.60 367.81 - 308.37 281.61
Less: Benefits Paid (1,592.10) | (1,349.99) (558.23) (349.09) (308.37) (281.61)
B) Actuarial (loss) / gain on Plan Assets 336.56 (333.38) 23.03 (50.47) - -
(Balancing Figure)
FAIR value of Plan Assets as at 27,472.21 25,212.04 3,085.70 3,012.96 - -
the end of the period
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afeTeRT V- ST AR X arkfaes afawet

il RGeS TET TeRdieRtur

31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
et el W Henfad wfawe 1,989.23| 2,072.16 240.13 256.69 - -
Ao anfeal R fwifrss (F1fT) /ey 336.56 | (333.38) 23.02 (50.47) - -
AT Nl W aRafaeh wfaee 2,325.79 | 1,738.78 263.15 206.22 - -

ATfeTeRt V- | 95 siwifehen (09 )/ /BT
LR U TET TRERTUT

31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
srafy & fau qfael W Smifws (1)) (904.81) | (2272.58) (133.03) (29.19) (19.16) (533.06)
IS
gty & fau @ern il W siifns 336.56 (333.38) 23.03 (50.47) 0 0
(&I /eme
sty & foau wat /e 568.25 2605.96 110.00 79.66 19.16 533.06
sty § A g5 SHifee (A1) / = 568.25 2605.96 110.00 79.66 19.16 533.06
o & 3fq o e iR (@) /e 0.00 0.00 0.00 0.00 0.00 0.00

qrfereRt VI- qemua o wr= T

31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018

It 1 I e 27,743.93 | 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38
Ao efeEl w1 3t T 27,472.21 | (25,212.04) 3,085.70 3,012.96 -
I 271.72 912.74 196.84 289.96 1,844.42 1,887.38
A A 3Far - - - - - -
ST 9 e A - fafed o - e - - - 190.00* - -
o S T
oo H W I 271.72 912.74 196.84 99.96* 1,844.42 1,887.38
@ s - 15 (EifeE) & 55 @ - - - - - -
st Tereqes Freifa fd
FHIA H A oA
T WFeR - 15 (Hentaa) W 59| - - - - -
(st ) & 3Taid | STER 0 afe




TABLE IV - Actual Return on Plan Assets
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PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Expected return on Plan Assets 1,989.23 2,072.16 240.13 256.69 - -
Add: | Actuarial (loss) / gain on Plan Assets 336.56 (333.38) 23.02 (50.47) - -
Actual Return on Plan Assets 2,325.79 1,738.78 263.15 206.22 - -
TABLE V - Net Actuarial (Gain) / loss Recognized
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Actuarial gain / (loss) for the period - (904.81) (2272.58) (133.03) (29.19) (19.16) (533.06)
Obligations
Actuarial gain / (loss) for the period - 336.56 (333.38) 23.03 (50.47) 0 0
Plan Assets
Total (Gain) / Loss for he period 568.25 2605.96 110.00 79.66 19.16 533.06
Actuarial (gain) or loss recognised 568.25 2605.96 110.00 79.66 19.16 533.06
in the period
Unrecognised Actuarial (gain) / loss at 0.00 0.00 0.00 0.00 0.00 0.00
the end of the year
TABLE VI - Amount recognised in Balance Sheet
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019| 31.03.2018 | 31.03.2019 | 31.03.2018
Present value of Obligation 27,743.93 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38
Less | FAIR value of Plan Assets, 27,472.21 | (25,212.04) 3,085.70 3,012.96 - -
Difference 271.72 912.74 196.84 289.96 1,844.42 1,887.38
Unrecognised Transitional Liability - - - - - -
Less | Unrecognised Past Service cost - - - - 190.00* - -
vested benefits - Carried Forward
Liability Recognised in the Balance 271.72 912.74 196.84 99.96* 1,844.42 1,887.38

Sheet

Negative amount determined under
Paragraph 55 of AS-15 (R)

Present value of available refunds
and reductions in future contribu-
tions

Resulting asset as per Paragraph
59 (b) of AS-15 (R)
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Arferert VII- o9 o 319 @Td o 90 ==a?

Yo ELCiE) BET ARSI
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
=, |l AT 245.20 556.50 141.58 236.22 95.84 59.90
g | =S 2,061.25 1,785.88 263.24 203.08 150.42 98.52
RN | A et W Hafa wfawa (1,989.23) | (2,072.16) (240.13) (256.69) - -
Ster: | od % ne wmm gs dmifEd (o) 568.25 2,605.96 110.00 79.66 19.16 533.06
e g
e | Ta e Ana- A - - 190.00 63.45* - -
T g W @ faaolt § ar=r == 885.46 2,876.18 464.69 325.72* 265.42 691.47
ATfeteht VIII- goaa § W g aTelt 95 39 H "e-dg
Uy SUEE ErCTicaw)
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
YRfEYE E I 912.74 | (1,800.84) 99.96 (225.76) 1,887.38 | 1,477.52
e | == 885.46 | 2,876.18 464.69 325.72* 265.42 691.47
TR | W TR (1,526.48) (162.60) (367.81) - (308.37) (281.61)
ifaw 315 Fue (Tne] Srafy H gem-uT 271.72 912.74 196.84 99.96* 1,844.42 | 1,887.38
U Hr=r 29T )
AT IX- adm ararfer & fom widr
REE Ercin) BT TeheTeRTur
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
TRl 1 A el 27,743.93 | 26,124.78 | 3,282.54 | 3,302.92 | 1,844.42 | 1,887.38
Ao efeEt w1 3t Te 27,472.21 | 25,212.04 | 3,085.70 | 3,012.96 - -
S T WAl Ar @ qd s/ (amer) (271.72) (912.74) (196.84) (289.96) | (1,844.42) | (1,887.38)
A SFarstt | sTfass " - (=16 /A 2,060.78 (122.81) (9.91) (145.02) (24.86) (616.21)
et el § srenfas wmEeH- (F1f1) /e (336.56) (333.38) (23.03) (50.47) - -
AferehT X- Aren MTeal st W Sforat (et arer STt st wiierd )
(wfergra #)
RbE SUEH
31.03.2019 31.03.2018 31.03.2019 31.03.2018
RA THR i wfasfaar 6.74% 8.66% 11.00% 14.05%
T AR &1 wfasfaat 26.59% 30.68% 26.00% 32.50%
I=a fFE & Sidie @vg 8.37% 10.58% 4.00% 8.25%
TEeg HHCE @ 3 IR 0.26% 0.00% 0.00% 0.00%
Hufq 0.00% 0.00% 0.00% 0.00%
IEMEASEI RIS L 8.80% 0.00% 11.00% 0.00%
FrfRal 510 = T TS 35.89% 37.62% 31.00% 30.05%
I S SERIRE SR Sy () 13.35% 12.46% 17.00% 15.15%
Sig 100.00% 100.00% 100.00% 100.00%

e (8
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PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Current Service Cost 245.20 556.50 141.58 236.22 95.84 59.90
Add: | Interest cost 2,061.25 1,785.88 263.24 203.08 150.42 98.52
Less: | Expected return on Plan assets (1,989.23) | (2,072.16) (240.13) (256.69) - -
Add: | Net Actuarial (gain) / loss recognised 568.25 2,605.96 110.00 79.66 19.16 533.06
in year
Add: | Past Service Cost-Recognised - - 190.00 63.45* - -
Expenses recognised in the state- 885.46 2,876.18 464.69 325.72* 265.42 691.47
ment of profit and loss
TABLE VIII- Movement in Net Liability to be recognised in Balance Sheet
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
Opening Net Liability 912.74 | (1,800.84) 99.96 (225.76) 1,887.38 1,477.52
Add: EXPENSE 885.46 2,876.18 464.69 325.72* 265.42 691.47
Less: | CONTRIBUTIONS PAID (1,526.48) (162.60) (367.81) - (308.37) (281.61)
Closing Net Liability (Liability rec- 271.72 912.74 196.84 99.96* 1,844.42 1,887.38
ognised in B/S in current period)

TABLE IX -Amount for the current Period

PENSION GRATUITY LEAVE ENCASHMENT

31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018

Present value of Obligation 27,743.93 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38

FAIR value of Plan Assets 27,472.21 | 25,212.04 3,085.70 3,012.96 - -

Surplus / (Deficit) before unrecognised past (271.72) (912.74) (196.84) (289.96) | (1,844.42)| (1,887.38)
service cost

Experience Adjustments in Plan Liabilities 2,060.78 (122.81) (9.91) (145.02) (24.86) (616.21)
-(loss) / Gain

Experience Adjustments in Plan Assets (336.56) (333.38) (23.03) (50.47) - -
(loss) / gain

TABLE X -Major Categories of Plan Assets (as percentage of Total Plan Assets)

(In Percentage)

PENSION GRATUITY

31.03.2019 31.03.2018 31.03.2019 31.03.2018
Government Of India Securities 6.74% 8.66% 11.00% 14.05%
State Govt Securities 26.59% 30.68% 26.00% 32.50%
High Quality Corporate Bonds 8.37% 10.58% 4.00% 8.25%
Equity Shares of listed companies 0.26% 0.00% 0.00% 0.00%
Property 0.00% 0.00% 0.00% 0.00%
Special deposit scheme 8.80% 0.00% 11.00% 0.00%
Funds managed by Insurer 35.89% 37.62% 31.00% 30.05%
Other- Bank Deposits and CDs 13.35% 12.46% 17.00% 15.15%
TOTAL 100.00% 100.00% 100.00% 100.00%
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RN XI- JTMHT T & S QSIWES] & AT T SISad 3T

foaron o ( Fferar ) Sua  ( Fiferen )
31.03.2019 | 31.03.2018 |  31.03.2019 31.03.2018
Rt o I Sk T SSAN YT T STA 620.00 1600.00 190.00 300.00

arferemt XlI- or rutafy wdemd e (i) fafaes)

STeRfes T Afed st TAUHH Tactat et g
@ gt (i Ffren) (iR fofer ) (3 fofer )
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018
e 1 IdaH I 73.92 63.39 211.59 201.41 8.06 13.52
THAURNS A1 T IRfETR 9
oY % SN I WhHUEie S
THAUINA 3Fa1 T ey
qoroa | w3 73.92 63.39 211.59 201.41 8.06 13.52
ST T AR
T elifya e 1 A ol & ST eY TN 54 W (THEIETE g YHINE) W e o i fafy
1 SR W@ % SR 9o i w1 T R
AT el W WAkl Wi | F8 WA S © TR Welfem e uReateal W dvE iR SueH Wi ad 7.80% SR 7.05% €
Herfard L
Aaghg W (THEHAR) ey gRI UM FoRT U o7k AEIGSi MR W, S % AT THER 6% (el 9 9fs 2.8% IR €T
69T = 6% T gig ® WA HA gy ® @ forn T R1)
T o ogwe @ik Wiess e ¥ e afasr & orqwd & Hed o T X 1% feifa w1 w21

. AR Tis/e doh 3 ST UWoT et S aTE 9.730/21.04.18/2017/18 T€:27.04.18 & Hieqd § Sehi w1 31 W 2018 1 FHIG THET &
WY e B At wR faefea | IsggSt efufem 1972 % T % ded 29.03.2018 ¥ IegEd €W %.10.00 W@ ¥ w@ERT €.20.00 oG
TG H HNO AR T TG H 1 faehey a1 81 S 3 36 fohed &1 3w fovan € 2R 31.03.2018 &1 fadEl & SR 63.45
HUE 1 Y9R oA 2 SR S T ¥ & ae % i e 9 ©.190.00 F0s w9 fawfaa G @) adam faxig o | % 190
U T TR FI AARIE B AR gRI SAAN Ut Toqgdt & fIu qericdss 9@ w1 difersh Vi, Vi - viii § gamEfsa fman 21
R 9TE AT

“der A SAVEE S qREE 6§ SR 1.04.2010 B A SHE W% SO B @l Gl Suft o wmHEREl W A e @ | g8 A 4vE ae
TRl 9 famm e % ofdald Tiug T g7 Yeid € | T % fo e feeeiEt feufaed fa. w1 e R steun e
e feam T 1

IEH w1 faET 39 YER 2
faad 2018-19 & IRA = %.327.10 FUE ( oF + FHAR IEH)
faad 2017-18 & SRH = %.285.45 FUE ( A + HHAN AEH)
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TABLE XI -ENTERPRISE’'S BEST ESTIMATE OF CONTRIBUTION DURING NEXT YEAR

Pension (Funded) Gratuity (Funded)

31.03.2019 31.03.2018 31.03.2019 31.03.2018

Bank’s best estimate of Contribution during next year 620.00 1600.00 190.00 300.00

TABLE XlI- Other Long Term employee benefits (Unfunded)

Particulars Sick Leave & Un availed | Leave Fare concession Silver Jubiliee Bonus
Casual leave (Unfunded) (unfunded) (unfunded)
31.03.2019 | 31.03.2018 | 31.03.2019| 31.03.2018 | 31.03.2019| 31.03.2018
Present Value of Obligation 73.92 63.39 211.59 201.41 8.06 13.52
Opening Balance of Transitional Liability - - - - - -
Transitional Liability recogized in the year - - - - - -
Closing Balance Of Transitional Liability - - - - - -
Liabity Recognized in balance Sheet 73.92 63.39 211.59 201.41 8.06 13.52

Particulars

Basis of assumption

Discount Rate

Discount Rate has been determined by reference to market yields at the balance Sheet date on
Government bonds (published by FBIL) of term consistent with currency and estimated term of
the obligations.

Expected Rate of Return on
Plan Assets

It is assumed that return on the plan assets pertaining to the pension and gratuity fund will be
7.80% and 7.05% pa respectively.

Salary Escalation Rate (SER)

Based on the broad guidance provided by IBA, SER for the bank has been taken at 6 % (Basic
Pay increase of 2.8% and DA increase of 6% pa approx with overall salary escalation of 6% ap-
prox.)

Attrition Rate

Attrition rate is assumed at 1% taken with reference to past experience and expected future ex-
perience related to voluntary withdrawals.

* RBI vide its communication DBR.No.BP.BC.9730/21.04.18/2017-18 dated April 27, 2018 has given the option to Banks to spread
additional liability on account of enhancement in gratuity limits from ¥ 10.00 lakhs to ¥ 20.00 lakhs from 29.03.2018 under the Payment
of Gratuity Act 1972, over four quarters beginning with the quarter ended March 31, 2018. The bank exercised the option and charged
% 63.45 crores during the quarter March 31, 2018 and deferred ¥ 190.00 crores to the ensuing financial year. The said amount of
% 190.00 crores has been recognized in the current financial year. Accordingly, the comparitive numbers for Gratuity has been ad-
justed to the extent permitted by RBI in Table VI, VII & VIII.

Defined Contribution Plans:-

“The Bank has Defined Contribution Plan applicable to all categories of employees joining the Bank on or after 01.04.2010. The
scheme is managed by NPS trust under the aegis of the pension Fund Regulatory and Development Authority. National Securities
Depository Limited has been appointed as the Central Record Keeping Agency for the NPS.

The details of contribution is as under:-

During the FY 2018-19 =% 327.10Crores (Bank + Employee contribution)
During the FY 2017-18 =% 285.45Crores (Bank + Employee contribution)
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MARCH 2019
(5. wE H) ®. in Crore)
31.03.19 hf| 31.03.2018 Year Ended| Year Ended
T 99 ® U si 31.03.2019| 31.03.2018
_—_ : ( erETadfa ) o (orEr No. Particulars (AudlteQ) (Audlted_)
- (Consoli- (Consoli-
(fewa) wifaa)
dated) dated)
(wafera)| ff Segment Revenue
i TEarR e a) |Treasury 17533.09 19528.32
T;h‘) aTyR"\[ 17533.09 19528.32 b) COrpOrate/WhOlesale
- Bankin 21375.94 17470.91
@) | FRC/ETT A 21375.94|  17470.91 o) [Retail é’anking
) (fea afEn 19131.31|  19093.23
— 19131.31 19093.23 d) |Other Banking Opera-
=) |37 SfeRn it 1474.19 1515.73 tions 1474.19 1515.73
i 50514.53| 57608.19 Total 59514.53 57608.19
i. |@=Ear gy ii. |Segment Results
a) |Treasur
F) |l 3756.95| 447314 ) J 25681 447314
— : . b) [Corporate/Wholesale
@) | BT R dfhT -19461.96| - 22241.25 Banking -19461.96| - 22241.25
) |t At 1958.91 328.61 ¢) |Retail Banking 1958.91 328.61
ENESE Cak s e d) |Other Banking Opera-
319.72 223.36 tions 319.72 223.36
?ﬁ'efi -13426.38 -17216.14 Total -13426.38 -17216.14
iii. | eefeq == 1938.38 2630.00 iii. |[Unallocated Expenses 1938.38 2630.00
iv. |ufEmem e 13169.61 10432.21 iv. |Operating Profit 13169.61 10432.21
V. | Rg TEEH -5338.35 -7261.81 v.  |Provision for Tax -5338.35 -7261.81
vi. |smEEmRe o) 0.00 0.00 vi. |Extraordinary ltems 0.00 0.00
vii. |TETeR geensti o SRl w1 STeH vii. |Share of Earnings in Associ-
(IH) 476.39 473.07 ates (Net) 476.39 473.07
viil. |eTeare feq 20.09 210 viii. |Minority Interest 20.09 2.10
ix. Q\I@ I -9570.11 -12113.36 iX. Net Profit -9570.11 -12113.36
Other Information:
T e X. |Segment Assets
X as 3 a) |Treasury 227591.25| 239290.09
&) |5 227591.25| 239290.09 b) [Corporate/Wholesale
) i e S Banking 354072.72| 340959.65
™ — 354072.72] 340959.65 c) |Retail Banking 157416.98| 154556.98
LA 55.‘ 157416.98| 154556.98 d) [Other Banking Opera-
®) |37 af e 23745.41|  22006.15 tions 23745.41|  22006.15
U Gﬁ’s’ 762826.36| 756812.87 Sub Total 762826.36| 756812.87
T) |\ smefeq st 26439.73| 20715.20 e) [Unallocated Assets 26439.73| 20715.20
oA ARt 789265.79| 777528.07 Total Assets 789265.79| 777528.07
Xi. |@edr gaw Xxi. |Segment Liabilities
F) | It 219708.00| 230834.55 a) |Treasury 219708.00| 230834.55
Q) | FRIReEeSd SR b) [Corporate/Wholesale
— 344380.09| 329447.47 Banking 344380.09| 329447.47
™ 156921.18| 155029.25 c) |Retail Banking 156921.18| 15502925
ST T 39 WS . . :
) |o :|  22708.17|  20675.79 d) |Other Banking Opera-
HA 2FAT 743717.44| 735987.06 tions 22708.17|  20675.79
) [T smefea <gam 350.84 23.71 Sub Total 743717.44| 735987.06
. e) |Unallocated Liabilities 350.84 23.71
T 744068.28|  736010.77 Total Liabilities 744068.28] _736010.77

e )7 )
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a @ e @
e TaeroT AT 96 AT a6
ke 31.03.2019 31.03.2018
(STt ) (STt )
(TifeRa) (aufEwa)
1. |
% |=q 57433.98 55236.47
el B 2080.55 2371.72
Eod 59514.53 57608.19
2. |aufaa
% |=a 738744.59 690234.03
I EsisE 50521.20 87294.04
A 789265.79 777528.07
e

WEIR ST ITHT WA @S S & SuE ¥ foard & T § |
& HEl ravEsh wue T § e omfy % ekl %l gera S
% foIw §7: e/g: doftag e T 2

47 HRAE GE0 @R’ €8 gRT RT3 @r 9 - 18 &
STTER UhETEHTUT - HA HI

ety wfed & W du §% B WY 3T Ay

T YEeT wideh

i) 4t e T, Yo ek e g s st

i) ot & off sESt Ud, hrEdes R 18.01.2019 9% ®© (Fewes &t
Frafy gar)

i) o " IRv], FEiTEE PRI 18.01.2019 9% R (PR @ etafy
HHIw)

iv) ot Ta i g, e e

V) ot oY HEAR SR, wEUCR R, 22.01.2019 ¥

N —

i) HoTeht fieew fafies
i) fiee SoRere oy fafies.

iii) doelt svie sifen v, fax
iv)  ONE HeEe S (Feere) fafite, 9@
) T W d% fafiee, qem
*HTOR 1 A H Gl a1 S @R e 14.02.2011 9§

TR AEHY W & g 2

WEANT TG

i) fifayer dioAe om@e Hasme wer wfa (R @1 fawd 24.08.2018
w1 T fear )

i) fifgue o= et wfa (R # fGwa 24.08.2018 w X fEam )

iil) o eeh e e

iv) e Heamew sfear wwER % fa

V)  SumE (STE ) Srenmdt, et

Vi) e faER we S, 9 31.12.2018 @

vii) <o faeR Ao S, Tt 01.01.2019 9 g

viil) wd efEmn g S, Jesaw

iX) femmer w&w ror S AUl

X) ool IO S, R FR*

Xi) = T e e, e

* Te7 foer oo S 31.12.2018 T st § @I

¥ mug R gEio §% % Wy fer g 9% % waier & 9K
ARG | 5014 AR 21.12.2018 & =AW ¥ Ifor faer wdor SR
01.01.2019 ¥ sifaa o e

kol R, UE o9 H, NG SR S SIfREE €. 5015 A 21012
2018 & WeAH ¥ A THI S AR Haqe THI Sk w1 GEHEA
Wl AT Sk, HRR ® W 01.01.2019 T g3

G IUHH
i) TE W% fo., s, AU

2018-19
Part B — GEOGRAPHIC SEGMENTS
Sl Particulars Year Ended Year Ended
No. 31.03.2019 31.03.2018
(Audited) (Audited)
(Consolidated)| (Consolidated)
1. |Revenue
a) Domestic 57433.98 55236.47
b) International 2080.55 2371.72
Total 59514.53 57608.19
2. |Assets
a) Domestic 738744.59 690234.03
b) International 50521.20 87294.04
Total 789265.79 777528.07
Note

1. Segment Liabilities are distributed in the ratio of their respec-
tive Segment Assets.

2. Figures of the previous period have been re-grouped / re-
classified wherever necessary to make them comparable.

4.7 Disclosure of Related Parties as per AS —18 issued by
ICAI - Parent Company
Names of the related parties and their relationship with the Bank:

Key Management Personnel:

i) Shri Sunil Mehta, Managing Director & CEO

i) Shri K. Veera Brahmaji Rao, Executive Director, Remined
upto 18.01.2019 (ceased to be Director)

iii) Shri Sanjiv Saran, Executive Director, Remained upto
18.01.2019 (ceased to be Director)

iv) Shri Lingam Venkata Prabhakar, Executive Director,

v) ShriAgyey KumarAzad, Executive Director, w.e.f. 22.01.2019

Subsidiaries:

i)  PNB Gilts Ltd.

ii) PNB Investment Services Ltd.

iii) PNB Insurance Broking Pvt Ltd*.

iv) Punjab National Bank (International) Ltd., UK.

v) Druk PNB Bank Ltd, Bhutan.
*Steps are being taken for winding up of the company as the
license has already been surrendered on 14.02.2011.

Associates:

i) Principal PNB Asset Management Company Pvt. Ltd (Stake
sold on 24.08.2018)

i) Principal Trustee Company Private Limited (Stake sold on
24.08.2018)

iii) PNB Housing Finance Ltd.

iv) PNB Metlife India Insurance Company Ltd.

v) JSC (Tengri Bank) Almaty, Kazakhstan .

vi) Madhya Bihar Gramin Bank, Patna* up to 31.12.2018

vii) Dakshin Bihar Gramin Bank, Patna** w.e.f. 01.01.2019

viii) Sarva Haryana Gramin Bank, Rohtak.

ix) Himachal Pradesh Gramin Bank, Mandi.

x) Punjab Gramin Bank, Kapurthala***

xi) Sarva UP Gramin Bank, Meerut.

*  Madhya Bihar Gramin bank remained in existence till 31.12.2018.

**  After amalgamation of Bihar Gramin Bank with Madhya Bihar
Gramin Bank vide Notification no. 5014 dated 21.12.2018, Dak-
shin Bihar Gramin Bank came into existence w.e.f. 01.01.2019.

*** Similarly, In state of Punjab, Malwa Gramin Bank and Sutlej
Gramin Bank got amalgamated with Punjab Gramin Bank, Ka-
purthala w.e.f. 01.01.2019 vide GOI notification no. 5015 dated

21.12.2018
Joint Venture:
i) Everest Bank Limited, Kathmandu, Nepal.

=
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et frem & gEr ) 7= ESGER =
S| afypam | B | etfuema 3 Afreman 3 Afan & aAfaran = Afaan
[ee) [ee) [ee) [ee) [oe] [ee]
it | e | e | - - 155.16 NA NA NA 155.16 NA
a | e | e | am - - (149.15) NA NA NA (149.15) NA
S e G B G O 0 0 0 0 0 0 0 0
o | A | e | A () ) Q) ) © © © ©
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Transactions with Related Parties

(% in Lacs)
ltems/ | Parent* (as per . . Relatives of Key
Related ownership or Subsidiaries** Associates/ Joint Key Management Management Per- Total
ventures Personnel
Party control) sonnel
o | Maximum | o | Maximum o Maximum o Maximum o Maximum o Maximum
— - — — - -
Y amount | amount & amount & amount by amount Yy amount
g |outstand- | g | outstand- s outstand- 3 outstand- b= outstand- 3 outstand-
N ing N ing N ing N ing N ing N ing
Remunera- | N.A N.A N.A N.A . - 155.16 NA NA NA 155.16 NA
tion NA N.A NA N.A - - (149.15) NA NA NA (149.15) NA
) N.A N.A N.A N.A 0 0 0 0 0 0 0 0
Borrowings
NA NA NA N.A 0 ) 0 © © ©) ) ©
Denosits N.A N.A N.A N.A 374394.90 - 28.59 41.25 0.05 0.05 374423.54 41.30
P NA N.A NA N.A (186536.12) - (54.13) (81.50) (0.05) (0.73) (186590.30) |  (82.23)
Placement of | N.A N.A N.A N.A - - - - _ _ _ N
Deposits | N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A 0 0 0 0 0 0 0 0
Advances
N.A NA N.A N.A ) © © © © ) © ©
m\{esthmems N.A N.A N.A N.A 88974.34 - 1131 - 030 - 88985.95 -
in share
capital N.A N.A N.A N.A (93407.02) _ (0.00) _ (0.00) _ (93407.02) -
Investments | N.A N.A N.A N.A - - - - - -
in debentures | N.A N.A N.A N.A - _ _ _ - - - -
Non fgnded N.A N.A N.A N.A _ B - - - - - -
Commitments
Leasing/ HP
arrangements | - - - - - - - - - - - -
availed
Leasing/ HP
arrangements | - - - - - - - - - - - -
provided
Purchase of ) } ) ) ) } ) ) ) ) )
fixed assets
Sale of Fixed ) ) ) ) ) ) ) ) ) ) )
Assets
Leasing/ HP
arrangements | - - - - - - - - - - - -
availed
. N.A N.A N.A N.A 5668.75 - - - - - 5668.75 -
Interest paid
N.A NA N.A NA (4730.37) _ _ _ _ _ (4730.37) -
Interest N.A N.A N.A N.A -
received N.A N.A N.A N.A _ _ _ B _ _ _ _
Receiving of | NA N.A N.A N.A -
Services | NA N.A N.A N.A _ _ _ _ _ - _ _
Rendering of | N.A N.A N.A N.A -
Services | N.A N.A N.A N.A _ _ _ _ _ _ _ _
Management N.A N.A N.A N.A
contracts N.A N.A N.A N.A _ _ _ _ _ _ B _
Dividend N.A N.A N.A N.A 7405.23 - - - - - 7405.23 -
received N.A N.A N.A N.A - _ - - - . - .
Bank _ _ _ _ _ _ _ _
Charges
Commission _ _ _ _ _ _ _ _
Received

**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related
Party Disclosure’, which exempts state controlled enterprises from making any disclosures pertaining to their transactions with
other related parties, which are also state controlled.



4.8 OR@ UHE 20 : Ul YRR ol
(%0 Hs H)
Taeror 31.03.2019 T | 31.03.2018 <l
ElisED -29.68 -54.71
yfa IR TS
Trfes -29.68 -54.71
FH UYEN Y YR & BTG -9570.11 |  -12130.06
IYAR T T TR (F0 wS H)
I 1 SAfeRd g %2.00 7@ | %2.00 TH
w feaifime & w9 § swam feeu | 3223964730 | 2217358150
T SRR SR @ Wia efied
e

4.9 AT H oMl agr IRl & W@ Wew {HAfetEd

4.8. AS 20 - Earnings Per Share

___| e [ .

equity shares used as the de-
nominator

®. in Crore)
Particulars As on As on
31.03.2019 | 31.03.2018
Basic -29.68 -54.71
Earnings per Share
Diluted -29.68 -54.71
Amount used as numerator -9570.11 -12130.06
Profit after tax (Rs. In Crore)
Nominal value of shares 2.00 each | %2.00 each
Weighted average number of | 3223964730 | 2217358150

4.9 Major components of deferred tax assets and liability

& are set out below:
(%0 Hs ) ®. in Crore)
31.03.2019 | 31.03.2018 i As on As on
ferarcor o Rt | @ R Particulars 31.03.2019 | 31.03.2018
AR &Y rhast Deferred Tax Assets
e TS Gid RO & fAw gaee 17693.66 11582.65 Provision for bad & doubtful debts 17693.66 11582.65
FET THAH H AT gEEe 719.29 721.93 Provision for leave encashment 719.29 721.93
T 9 ST % e dree 164.76 350.50 Provision for Pension & Gratuity 164.76 350.50
M 43 St F STd S S 11.80 002 [ statutory Liabilities u/s 438 11.80 0.02
Sl 28501} 173557) [Ioiers 285.01| 173557
il 1887452 1439067 Total 18874.52 | 14390.67
- ota . )
IR T T
ST A R eTe 65.87 6.85 Deferred Tax Liabilities
AT AR 1961 BT €77 36(1) Depreciation on fixed assets -65.87 -6.85
Vil % st B 504.49 499.73 Deduction u/s 36(L)(viijof In- 504.49 499.73
come- tax Act,1961

A 0.00 517.16
- 438.62 1010.04 Others 0.00 517.16

) Total 438.62 1010.04
AT X e/ (32ar) 5| 18435.90| 13380.63 Deferred Tax Assets/ (Liability) | 18435.90 | 13380.63

— Net

410 T Heh 28 : AR Al TSI ( THRRAS )

S w1 enfeal § vt fewm foxita snfal @1 @ fSw o a9 28
Vel 1SS’ AN TRl #1 Sk ki T W gEh! et (R W
A R Bl 8) 1 S A H1 O o o1efie o7iferd we=m & ford

4.10 AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no impair-
ment of its assets (to which the standard applies) to any material
extent as at 315t March 2019 requiring recognition in terms of the

said standard.
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31 A 2019 1 forelt wEeyel Har qF st T 2
4,11 oGl WHeR 29 : WM, 3Tehiieh STAIG I Tiehiies ReT :

4.11 AS 29 - Provisions, Contingent Liabilities and Contin-

gent Assets

i- Sgarell & fau wraar o ge-sgr i. Movement of provisions for liabilities *
(5. *g ) (. in Crore)
aﬁ Particulars regfslirzdaer; Legal cases/
&t ST | ST WTHel/ . contingencies
ol IA|  emeRRERant negotiation
Balance as at 1%t April 2018 362.59 25.70
Sht AT
= (7.10) (24.36)
1 » 2018 362.59 25.70 Provided during the year 370.24 1.89
(7.10) (24.36)
(355.55) (3.20)
o % A ST T 370.24 1.89 Amounts used during the 0.00 0.00
(355.55) (3.20)
year (0.06) (0.28)
Wﬁ F W ww 0.00 0.00 Reversed during the year 19.11 258
iy (0.06) (0.28) (0.00) (1.58)
srafis o < werE T A 19.11 2.58 Balance as at 31% March 713.72 25.01
(0.00) (1.58) 2019 (362.59) (25.70)
31 |re, 2019 &l 99 713.72 25.01 On actual Outflow on
(362.59) (25.70) Payment settlement /
EIESIEE EECIRAETSiETY Timing of outflow/uncertain- crystallization
I W R et ties (On actual (Outflow on
Ffertmq + wAfAfraT = = Payment) settlement /
/ T HEA ( ( / crystallization)
P W) HEAHT T . . "
it Excluding provisions for others

*3 % Ty WU Sl

ii- MY @ T @A W =@ e & aria fe@g T yrEe |9

TR freRarsit’’ w1 faerur Frefafea 2:

ii. Break-up of

“Provisions and Contingencies”

shown under the head Expenditure in Profit and
Loss Account is as follows:

(5. i ¥) . in Crore)
i i Particulars Year ended | Year ended
31.032019| 1032018 31.03.2019 | 31.03.2018
Toao - LI Provisions for depreciation on 1628.80 2065.65
Gkl investment
o W qerE & fau greee 1628.80 2065.65 Provision towards NPAs 24623.65 24847.68
TSI ol & fore graem 24623.65 24847.68 Floating provisions for NPAs 0.00 0.00
o e ® fou “weifen 0.00 0.00 (over and above RBI provision-
T (ST o SF @ ing norms)
5 v Provision towards Standard 440.95 -1507.47
Wm smfeal & o 440.95 1507.47 Assets
eTe, e . - . Provision made towards Income- -5343.90 -7264.36
AR & TFTQ T T graeE (T® -5343.90 -7264.36 tax (including FBT & Wealth
ot 3 qen FusreR dfed) Tax )
T YEYM TH STeh ATt 1830.79 4897.23 Other Provisions & Contingen- 1830.79 4897.23
IS 23180.29 23038.73 cies
Total 23180.29 23038.73
412 TN WEHTl 1 ok 310 Frefataa € 4.12 Break-up of Floating Provisions is as follows :
(%, Fg H) . in Crore
Faeror 31.03.2019] 31.03.2018 Particulars 31.03.2019| 31.03.2018
YRAETF 99 360.25 360.25 Opening balance 360.25 360.25
a9 &% <RE TR T woleT WEHH 0.00 0.00 Quantum_ of floating provisions 0.00 0.00
A made during the year
Purpose and amount of draw down 0.00 0.00
9 % NM ARG T %1 Seyd 0.00 0.00  |made during the year
A< ¥ 360.25 360.25 Closing balance 360.25 360.25
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4.13 3R AN W ITHET 12 W

U A e /G / e 9 e’ gHeidl, et & e
e H TR i, Sewr wfaet w1 ekt wa) widat g st T qen
ot W A W wHw: emeid ¥ 0@ e § wE ufegfd wenfer
T 2

414 I% & AR fEren ¥ frow yEfmaa foamms wivwo
(TRT) 1 b fgd oo ol TS e W (ZATEA)
fafide & day § wh gt rverd S S e € e 5 W
1 Svar fean T ® R Ak deme e S (et fafiee,
T ol fowia wiiegad g 9 Y TR @ S 39 fowiE wgwE
TEH 4T |

SR & AR sk 3 HIE YRl TG T SR T TR @ o
I AT T & qed Gedl faed i @ R

RS fopren ¥ e yefaaa fomme mitror (dreme) 3 e
o fE i 02.09.2015 % GRI Ak H 9 GeEg § W@ T R qRl
W R fafire wfaer a1 que T@ R 102.06.2017 F HCH A =AY
fafame gt sterasmaet @i quf W & fag 20 fafam qu@ € =t
% gt k1 THEY R R

5. 3= feuforr

T o ® A, Y (Y5 uE geReRwor srdemd fafteeA, 2009) ®
yagH % SFgER frefafea e vod w5 siftmr stee fwan
T frEeRt faeRor fet wehR 9 ©:

___| e [ .

4.13 Refer Schedule-12 on Contingent Liabilities

Such liabilities are dependent upon the outcome of Court/arbitra-
tion/out of court settlement, disposal of appeals, and the amount
being called up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, respectively. No
reimbursement is expected in such cases.

4.14 The Bank has issued a Letter of Comfort to Prudential Regu-
lation Authority (PRA), the regulator in United Kingdom, commit-
ting that the bank shall provide financial support to its subsidiary,
Punjab National Bank (International) Ltd., UK so that it meets its
financial commitments as and when they fall due.

Apart from the above, the Bank has not issued any Letter of
Comfort and therefore there are no cumulative Financial obliga-
tions under Letter of Comfort.

The Prudential Regulatory Authority (PRA), regulator of UK, has
vide its letter dated 02.09.2015 put the Bank under ‘watch list'.
There are no specific restrictions or penalties. PNB infused fresh
capital of USD 20 million on 2" June 2017 to help it to meet the
minimum regulatory capital requirements.

5.0ther Notes

a. During the year, the bank has made preferential allotment of
following equity shares in accordance with the provisions of
SEBI (Issue of Capital and Disclosure Requirements Regu-
lations, 2009), for which details are as under :-

TRRYN ey i TR IR T | A (5w H)
EIE st TR | (T % H)

T w2/~
ARd ¥R | 312993219 89.97 2,816.00
IR "hR | 638190364 85.10 5431.00
IR "R | 802063535 73.66 5908.00

. S 3 faa 9 2018-19 & <RE Yt fafrEm 2009, T GEg W) F@n
ey welt (IR e wEE @) fafteeE, 2014 Y vEigER
Hea gu e fuif@ w2/~ 3 TR % oifed gw 9w stfuer:
SMYR W %.69.93 Ufd TER( ¥.17.98 UT IR T2 & W) & WiHTm W
90226683 Sl TR sk & HABMNE! 1 yafed fory Y| S 1 Hel
%.649.00 T W gL Fd €.18.04 HUS IR TGS SR €.630.96
#e Hifgam & 9 ° 2

. o & SN Tfea fodg faeroh @t oten s W, dF A fred ad
*1 gafha foxia foenolt #1 R @ik R-ugsre fwan gRommerey
%.1466.84 U 1 Fraw, Red iR sfeqrer =0 9 gHEIRTG fwe T

6. 1. @ ot eawasw gol, fusd ad % stwel w1 TH: wyfeq/ I
efter/ qH: Tifehd fRT MY B
2. W&l oft NFS WIS (FICH T THRE & WS G 0.4.5- TWH.

15~ HH= o ( ge ) § K e 9 fuget ad @
e €

3. St SRS Ay T THRS & W] W0.4.5- TTE.15- HUAR A9
( qa@ ®e) H fRw TR o TR 2

No. of equity Issue Price

Name of the shares-Face or share Amount

Shareholder Value of ¥ 2 P ; .
(Amtin%) | . in Crore)

each

Govt. of India 312993219 89.97 2,816.00

Govt. of India 638190364 85.10 5431.00

Govt. of India 802063535 73.66 5908.00

b. During the Financial Year 2018-19 the bank has allotted
90226683 equity shares of ¥ 2.00 each to the Employees
of the Bank under PNB-ESPS at a premium of ¥ 69.93 per
share (including discount of ¥ 17.98 per share) as approved
by the Board and the shareholders in terms of the SEBI
(Share Based Employee Benefits) Regulations, 2014, as
amended from time to time. The total amount received by
the bank on this account is ¥ 649.00 Crores which includes
% 18.04 Crores as equity capital and ¥ 630.96 Crores as
premium.

c. During the year on review of consolidated financial statement
bank has re-casted and readjusted the previous year figures
of Consolidated financial statement thereby an amount of
% 1466.84 Crores have been adjusted mainly from invest-
ment, Reserves and minority interest.

6. 1. Figures of the previous year have been regrouped / re-

arranged / reclassified wherever necessary.

2. Figures in the bracket wherever given [(except in Notes
to Accounts Item no. 4.5 - AS 15-Employees Benefits
(Parent Company)] relates to previous year.

3. Figures given in the bracket in Notes to Accounts Item No. 4.5 -
AS 15-Employees Benefits (Parent Company) are in negative.




31 W= 2019 I GUTA I8 o GHIhd qEMUT & WY Gl GHfehd Tohdl warg faawur-ux

aifdfes Rard

Annual Report
2018-19 TN

CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE CONSOLIDATED BALANCE SHEET FOR
THE YEAR ENDED 31t MARCH 2019

(1%g T *s H) (Figures T in Crore)

2018-19 2017-18
forera
Particulars
e wrided § TR JaE
A. Cash Flow from/(used in) Operating Activities
() =% yva v T (10,026.41) (12,584.34)
Net Loss after Tax
wifgu : TeAfE o SR w1 o 476.39 473.07
Add: Share of earning in Associates
IEUY N ¥ qd vE ' (9,550.02) (12,111.27)
Net Loss before Minority Interest
wife : X & T geum (i X w1 IE) (5,338.35) (7,261.81)
Add: Provision for Tax (Net of deferred tax)
X E gd B .
Loss before Taxes (i) (14,888.37) (19,373.08)
(i) frefafes & fau wwEEm:
Adjustment for :
3TEq SN R Jeg 584.01 581.03
Depreciation on fixed assets
HIRY : T IRfaa ffu 9 smefa wfn - -
Less : Amount drawn from Revaluation Reserve
IS enfeal & faw yrawm 24,630.38 24,851.54
Provision for Non-performing assets
rfera fafy & Ziew (434.37) -
Transfer from reserve
s Al T qEeE 205.74 (2,187.45)
Provision on Standard Assets
THITE | IR HT TS
Share of earning in Associates (476.39) (473.07)
() T A 1,640.33 2,030.71
Provision on Investments (net)
A YEUE (TF) 3,865.91 1,210.43
Other Provisions (net)
SO / S G e (e e (148.82) (139.53)
Dividend from Subsidiary / Others (Investing Activity)
dfvel 9 = (fodfta wriwaT) (1,152.39) 1,807.10
Interest on Bonds (Financing Activity)
A AT & fashl ¥ @/ T (TS) (18.37) (2.60)
Profit / (Loss) on sale of Fixed Assets ( net )
(ii) 28,696.03 27,678.15
giETe el @ <amett | aiadl § g8 9iEmed v (i+ii)
Operating Profit before Changes in Operating 13,807.66 8,305.06

Assets and Liabilities
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CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE CONSOLIDATED BALANCE SHEET FOR
THE YEAR ENDED 315t MARCH 2019

(sniwe T +g #) (Figures ¥ in Crore)

(i) wftarem il o st § 35 uRadd & fou wmmEsH 2018-19 2017-18
Adjustment for net change in Operating Assets
and Liabilities

fraet ® =t / (3fs) (6,985.92) (15,352.94)
Decrease / (Increase) in Investments
afim o ++ / (3f5) (48,883.12) (39,446.83)
Decrease / (Increase) in Advances
=g anfeal ® &t / (fE) 158.97 (1,732.40)
Decrease / (Increase) in Other Assets
S | gfg /() 33,435.17 18,788.15
Increase / (Decrease) in Deposits
3uRl A g / () (16,287.16) 23,206.04
Increase / (Decrease) in Borrowings
g Jgatsti 9 wauE A gig / (HE) (8,963.29) 6,272.76
Increase / (Decrease) in Other Liabilities & Provisions

(iii) (47,525.35) (8,265.22)
Cash generated from Operations (i+iiiii) (ETE () 39.84
IS HX (AT HT IS) (440.28) (1,781.98)
Tax Paid (net of refund )
RETe HTEwaT o g TR
Net Cash used in Operating Activities (A) (34,157.97) (1,742.14)
fraer wrfwad § TR gaR/ (FgE)

B. Cash Flow from/(used in) Investing Activities
oEe Snfel &t Wig (fast &1 wg) (441.69) (651.66)
Purchase of Fixed Assets (net of Sales)
ST T ST/ QL. Shi W W @ 148.82 139.53
Dividend recd from Subsidiaries / JV / RRBs
e/ S Samly & ot § fewy(stE) 517.65 903.78
Investment (Disinvestment) in Subsidaries / JV / RRBs
= e - -
Other Investments
fraw wEfwa o wE G THaT
Net Cash used in investing Activities (B) 224.79 391.66
forftom wrihamd | TRl YaE (WIR)
C. Cash Flow from /(used in)Financing Activities

IR STt W e (Hifrem afed) 14,810.06 10,485.93
Issue of share capital (incl Share Premium)
S/aTTet 1 (W) (SER-1 9 ITR-11) (2,214.53) (1,212.38)
Issue/(Redemption) of Bonds (Tier | & Tier Il)
SUgl W YT = (FR-1 T FR-11) 1,152.39 (1,807.10)
Interest paid on Bonds(Tier I,11)
AL FT A (A W AL Fied) (6.91) (6.92)

Payments of Dividends (incl tax on Dividend)

s )30
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CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE CONSOLIDATED BALANCE SHEET FOR THE YEAR ENDED 31¢

MARCH 2019
(s ¥ wUg ) (Figures X in Crore)
2018-19 2017-18

fodiam wrEwad O g ThE

Net Cash used in Financing Activities () 13,741.01 7,459.54
T TR q TR gedl B wg uferd (A+B+C) (20,192.18) 6,109.05
D  Net Changein Cash and Cash Equivalents

TRl R ARG e oF & 99 9 29,028.91 25410.36

Cash and Balances with Reserve Bank of India

T % U I SR AT T U YA W T 68,459.24 97,488.15 65968.73 91,379.09

Balances with Banks & Money at Call & Short Notice
o8 & 310 § TRal qA1 RSl I
Cash and Cash Equivalents at the end of the year

THE 3R e R 9% @ 99 I 32,338.32 29,028.91

Cash and Balances with Reserve Bank of India

Rl & UG 99 AR H A T ey gIA

Balances with Banks & Money at Call & Short Notice 44,957.65 71,295.97 68,459.24 97,488.15
(20,192.18) 6,109.05
feoforat
I ST g B (ST R 9g) Bl AR FEwer ¥ I HHET T qel 5% Torer qen feriad el % wea faver @t
fopan T © o
2 uEE H fRu e wdf s AR Wl vare’ s © o
Notes :-
1 Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and
financing activities.
2 All figures in minus represents "Cash Out Flow"
ot & ety T & W ot & gt
P K VARSHNEY S K JAIN P K SHARMA
HEA Ud~<Ech 3U HglUd-<ch Helud-<lch
CHIEF MANAGER DY. GENERAL MANAGER GENERAL MANAGER
T & 3" T ot gt i, 3R & ggavit
A K AZAD L VPRABHAKAR DR R K YADUVANSHI
e v e v FrTeE TR
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
TS Hear TS Hear
SUNIL MEHTA SUNIL MEHTA
vy TRy Td ger wrEuee Tt ot
MANAGING DIRECTOR & C.E.O. CHAIRMAN
T &t uA fasw TR e T W amt T, I HENH
Dr. RABI N. MISHRA MAHESH BABOO GUPTA SANJAY VERMA Dr. ASHA BHANDARKER
lgEticD liEtico Trve Trve
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
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As per our report of even date

Fd ST TE WYL TS HOA

For G S Mathur & Co.
FET TR

Chartered Accountants

THSTRTA 008744T
FRN 008744N

(TSfta AR FETE )

(Rajiv Kumar Wadhawan)
Partner

e 9. 091007
M No.091007

Fd TH & JUATA TS .
For M K Aggarwal & Co.
FET @R
Chartered Accountants

THIRTA 0014110
FRN 001411N

(TH & 3TEe)
IR

(M K Aggarwal)
Partner

TH . 14956
M No.14956

femis @ 28/05/2019
Date : 28/05/2019
TH ;T ol

Place : New Delhi

FHd THHUITH TS TEIfauEd

For MKPS & Associates
TET TR

Chartered Accountants

THARTA 3020143
FRN 302014E

(HSE AR UdiET)

(Sanjaya Kumar Parida)
Partner

HEE |, 504222
M No.504222

Fd T W WA TS &,
For A John Moris & Co.
FET FETRT

Chartered Accountants

THTNTA 0072200
FRN 007220S

(5. =/Er)
WHER

(G. Kumar)
Partner

TH, 7. 023082
M.N0.023082

Fd TISIESH TS qEifaued

For HDSG & Associates
TS SETRT

Chartered Accountants

THITRTA 0028710
FRN 002871N

(g T Temet)

(Dalbir Singh Gulati)
Partner

W 4, 081024
M No.081024
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i) o o wheshl gRI 2 SERTEl iR 2 wEEe syt
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YoM T B S AR W 9Rd § w@ied orih g @
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INDEPENDENT AUDITORS’ REPORT

To the Members of Punjab National Bank

Report on Audit of the Consolidated Financial Statements
Opinion

1.

We have audited the attached Consolidated Balance Sheet
of Punjab National Bank, its subsidiaries, associates
and Joint Venture (collectively known as PNB Group) as
at 31st March 2019, the Consolidated Profit and Loss
Account and the Consolidated Cash Flow Statement for
the year ended on that date and a summary of significant
accounting policies and other explanatory information
annexed thereto, in which the following are incorporated:

i) Audited accounts of Punjab National Bank (The
Bank), audited by us, vide our audit report dated May
28, 2019,

ii)  Audited accounts of 2 Subsidiaries and 2 associates,
audited by other auditors and

iii)  Unaudited accounts of 3 Subsidiaries, 6 Associates
and 1 Joint Venture.

In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
financial statements give the information required by the
Banking Regulation Act, 1949 (the ‘Act’) in the manner so
required for bank and are in conformity with accounting
principles generally accepted in India and give:

a) true and fair view in case of the Balance sheet, of the
state of affairs of the Bank as at 31st March, 2019;

b) true balance of loss in Profit and Loss Account for the
year ended on that date; and

c) true and fair view in case of Cash Flow Statement for
the year ended on that date.

Basis for Opinion

3.

We conducted our audit in accordance with the Standards
on Auditing (SAs) issued by the Institute of Chartered
Accountants of India (ICAI). Our responsibilities under
those Standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements’
section of our report. We are independent of the Bank in
accordance with the code of ethics issued by the Institute
of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial
statements in India, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

4.

Key audit matters are those matters that, in our professional
judgment, were of most significance in our audit of the
financial statements of the current period. These matters
were addressed in the context of our audit of the financial
statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.
We have determined the matters described below to be
the key audit matters to be communicated in our report.
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Key Audit Matters

How our matter was addressed
in the audit

Advances — classification
and provisioning

(Refer Schedule 9 to the
financial statements, read
with the Accounting Policy
No.5)

The advances are
classified as performing
and non-performing
advances (NPA) and
provisioning thereon is
made in accordance with
the  prudential  norms
as prescribed by the
Reserve Bank of India
(RBI). The classification
and provisioning is done
by the Bank’s IT software
Ladder which imports all
the required data from
Core Banking Solution
(CBS). The extent of
provisioning of NPA under
the prudential norms are
mainly based on its ageing
and recoverability of the
underlined security.

Inthe event of any improper
application of the prudential
norms or consideration of
the incorrect value of the
security, as the valuation of
the security involves high
degree of estimation and
judgement, the carrying
value of the advances could
be materially misstated
either individually or
collectively, and in view
of the significance of the
amount of advances in
the financial statements
i.e.59.13 % of total assets,
the classification of the
advances and provisioning
thereon has been
considered as Key Audit
Matter in our audit.

Our audit approach included
an understanding of the Bank’s
software, circulars, guidelines
and directives of the Reserve
Bank of India and the Bank’'s
internal instructions and
procedures in respect of the
assets classification and its
provisioning and adopted the
following audit procedures:

- Evaluated and understood
the Bank’s internal control system
in adhering to the Relevant RBI
guidelines regarding income
recognition, asset classification
and provisioning pertaining to
advances.

- Test checked the design
and implementation as well
as operational effectiveness
of relevant controls, including
involvement of manual
process in relation to income
recognition, asset classification
and provisioning pertaining to
advances

- Reviewed the
documentations, operations /
performance and monitoring of
the advance accounts, on test
check basis of the large and
stressed advances, to ascertain
any overdue, unsatisfactory
conduct or weakness in any
advance account, examination
of classification as per prudential
norms of the RBI, in respect of
the branches / relevant divisions
audited by us. In respect of the
branches audited by the branch
statutory auditors, we have
placed reliance on their reports.

Further we have reviewed on
test check basis the reports
of the credit audit, inspection
audit, risk based internal audit,
concurrent  audit, regulatory
audit to ascertain the advances
having any adverse features
/ comments, and reviewed the
reports generated from CBS/
Ladder.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality of the transactions.
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Investments — valuation, and
identification and provisioning
for Non-Performing Investments

(Refer Schedule 8 to the
financial statements, read with
the Accounting Policy No.4)

Investment portfolio of the bank
comprises of Investments in
Government Securities, Bonds,
Debentures, Shares, Security
Receipts and other Approved
Securities which are classified
under three categories, Held to
Maturity, Available for Sale and
Held for Trade.

Valuation  of  Investments,
identification of Non-performing
Investments (NPI) and the
corresponding non-recognition
of income and provision
thereon, is carried out in
accordance with the relevant
circulars / guidelines / directions
of RBI. The valuation of each
category (type) of aforesaid
security is to be carried out as
per the methodology prescribed
in circulars and directives issued
by the RBI which involves
collection of data/ information
from various sources such as
FBIL rates, rates quoted on
BSE/ NSE, financial statements
of unlisted companies, NAV in
case of mutual funds & security
receipts etc. Certaininvestments
are based on the valuation

methodologies  that include
statistical models with inherent
assumptions, assessment

of price for valuation based
on financial statements etc.
Hence, the price discovered
for the valuation of these
Investments may not be the true
representative but only a fair
assessment of the Investments
as on date. Hence the valuation
of Investments requires special
attention and further in view of
the significance of the amount
of Investments in the financial
statements i.e. 26.08% of total
assets), the same has been
considered as Key Audit Matter
in our audit.

Our audit approach towards
Investments with reference to
the RBI circulars / directives
included the review and testing
of the design, implementation,
operating effectiveness ofinternal
controls and audit procedures

in relation to valuation,
classification, identification of
Non-Performing  Investments,

provisioning /  depreciation
related to Investments as per
RBI guidelines

- We reviewed and evaluated
the process adopted for
collection of information
from various sources for
determining fair value of
these investments.

- For selected
investments  (covering all
categories of investments
based on nature of security)
we tested accuracy and

sample of

compliance with the RBI
Master circulars and
directions.

- We assessed and evaluated
the process of identification
of NPIs, and corresponding
reversal of income and
creation of provision.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality.
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Information Other

than the Financial Statements and

Auditor’s Report thereon

5.

The Bank’s Board of Directors is responsible for the
other information. The other information comprises the
Corporate Governance Report (but does not include the
financial statements and our auditor's report thereon),
which we obtained prior to the date of this auditor’s report,
and Directors’ Report, including annexures, if any, thereon,
which is expected to be made available to us after that
date.

Our opinion on the financial statements does not cover the
other information and Pillar 3 disclosure under Basel Il
and we do not and will not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements,
our responsibility is to read the other information identified
above and, in doing so, consider whether the other
information is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated.

If, based on the work we have performed on the other
information that we obtained prior to the date of this
auditor’'s report, we conclude that there is a material
misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

When we read the Directors’ Report, including annexure,
if any, thereon, if we conclude that there is a material
misstatement therein, we are required to communicate the
matter to those charged with governance.

Responsibilities of Management and Those Charged with
Governance for the Consolidated Financial Statements

6.

The Bank’s Board of Directors is responsible with
respect to the preparation of these Consolidated financial
statements that give a true and fair view of the financial
position, financial performance and cash flows of the Bank
in accordance with the accounting principles generally
accepted in India, including the Accounting Standards
issued by ICAI, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued
by the Reserve Bank of India (‘RBI’) from time to time.
This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that
were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the
preparation and presentation of the financial statements
that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is
responsible for assessing the Bank’s ability to continue as
a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of
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accounting unless management either intends to liquidate
the Bank or to cease operations, or has no realistic
alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial
Statements

7.

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the
override of internal control.

Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by management.

Conclude on the appropriateness of management’s use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the bank’s ability to continue as a
going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor’s report. However,
future events or conditions may cause the bank to cease
to continue as a going concern.

Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance
with a statement that we have complied with relevant
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ethical requirements regarding independence, and
to communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the financial statements of the
current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law
or regulation precludes public disclosure about the matter
or when, in extremely rare circumstances, we determine
that a matter should not be communicated in our report
because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest
benefits of such communication.

Other Matter

8.

We did not audit the financial Statements of subsidiaries
viz. (i)PNB Gilts Limited (ii) PNB Insurance Broking Pvt.
Ltd. (iii) Punjab National Bank ( International) Ltd. (iv)
PNB Investment Services Limited & (v) Druk PNB Bank
Ltd. whose financial Statement reflect total assets of Rs.
17,813.66 crore as at 31 st March 2019 and total revenues
of Rs. 898.80 crore, for the year ended. These financial
statements and other financial information excluding PNB
Insurance Broking Pvt. Ltd., PNB Gilts Ltd. and PNB
(International) Limited, London have been audited by their
respective auditors whose reports have been furnished to
us and our opinion is based solely on the reports of the
said auditors.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

9.

10.

11.

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the
Banking Regulation Act, 1949;

Subject to the limitations of the audit indicated in
paragraphs 5 to 7 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, and subject also to the limitations of disclosure
required therein, we report that:

a. We have obtained all the information and explanations
which, to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory;

b. The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

c. The returns received from the offices and branches of
the Bank have been found adequate for the purposes
of our audit.

We further report that:

a. in our opinion, proper books of account as required by
law have been kept by the Bank so far as it appears
from our examination of those books and proper
returns adequate for the purposes of our audit have
been received from branches not visited by us;
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the Balance Sheet, the Profit and Loss Account and the
Statement of Cash Flows dealt with by this report are
in agreement with the books of account and with the
returns received from the branches not visited by us;

c. the reports on the accounts of the branch offices
audited by branch auditors of the Bank under section
29 of the Banking Regulation Act, 1949 have been
sent to us and have been properly dealt with by us in
preparing this report; and

d. In our opinion, the Balance Sheet, the Profit and Loss
Account and the Statement of Cash Flows comply
with the applicable accounting standards, to the extent

& WY 3T TR e | they are not inconsistent with the accounting policies
prescribed by RBI.
F ST TH WK CE Fd THRTUH TS Fd TASITHS TS
FIT @ﬁ;‘@ TEfaTEg For G S Mathur & Co. For MKPS & For HDSG &
5 N A N h Chartered Associates. Associates
Sk Sk SiG Accountants Chartered Chartered
TANEAT 008744TU7  &3IRTA 302014‘5c ThH AT Frn 008744N Accountants Accountants
002871 Frn 302014E Frn 002871N
( BAR (ST FAR ) ( faw T ) (Rajiv Kumar (Sanjaya Kumar (Dalbir Singh Gulati)
ERIERD SIEE SIELE Wadhawan) Parida) Partner
HIERR T 4. 504222 TS €.081024 Partner Partner M.no. 081024
T G, 091007 M.no. 091007 M.no. 504222
Fd T ® EAA P T S AT TS
Te & FEY For M K Aggarwal For A John Moris
e A 9 & Co. & Co.
Chartered Chartered
TEIANCT 001411T7  THARET 007220TH Accountants Accountants
Frn 001411N Frn 007220S
(T & FETe) (. |/AR)
(M K Aggarwal) (G Kumar)
3T 49.14956 g3 9.023082 Partner Partner
M.no. 14956 M.no. 023082
WM T8 et
feisR: 28 W, 2019

Place: New Delhi

Date: May 28, 2019
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Head Office: Plot No.4, Sector-10, Dwarka, New Delhi — 110 075

FORM ‘B’

FORM OF PROXY
(To be filled in and signed by the shareholder)

Regd. Folio No. (If not Dematerialised)

DPID No. - Client ID No. (If Dematerialised)
No of shares.

I/We, resident/s of in the district of
in the state of being a shareholder/s of Punjab
National Bank, hereby appoint Shri/Smt. resident of
in the district of in the state of
or failing him/her, Shri/Smt. resident of
in the district of in the state of

as my/our proxy to vote for me/us and on my/our behalf at the Annual General
Meeting of the shareholders of the Bank to be held on Friday, the 12t July, 2019 at 10.00 a.m., at Multipurpose Hall
of Punjab National Bank, Head Office, Plot No.4, Sector-10, Dwarka, New Delhi — 110075 and at any adjournment
thereof.

Signed thIS da.y Of 2019. Revenue

Signature of the Proxy Stamp

Signature of sole/ffirst holder
INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. No instrument of proxy shall be valid unless,
a. in case of an individual shareholder, it is signed by him/her or by his/her attorney duly authorised in writing,

b. inthe case of joint holders, itis signed by the shareholder first named in the Register of Shareholders or by his/her attorney
duly authorised in writing,

c. inthe case of a body corporate, it is signed by its officer and executed under its Common Seal, if any, or otherwise signed
by its attorney duly authorised in writing.

d. shall be in the Form B and duly stamped.

2. An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested by a
Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer of Punjab
National Bank.
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3. The proxy together with:
a. the power of attorney or other authority (if any) under which it is signed or

b. a copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Finance
Division, Share Department, Punjab National Bank, Head Office: Plot No.4, Sector-10, Dwarka, New Delhi — 110 075 not
later than FOUR DAYS before the date of the Annual General Meeting, i.e. on or before closing hours i.e. 5.00 p.m. of
Saturday, 06th July, 2019.

4. In case the relevant power of attorney is already registered with Punjab National Bank or its Share Transfer Agent, the
registration number of the power of attorney and the date of such registration may be mentioned.

5. An instrument of proxy deposited with the Bank shall be irrevocable and final.

6. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be
executed.

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to which such
instrument relates.

8. The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of the
grantor.

9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab National
Bank.
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JUH HEAT : Tl T 4, GFR 10, gRH1, T8 feeedl, 110075
HEAD OFFICE: Plot No. 4, Sector 10, Dwarka, New Delhi 110075

aTfifer W doeh, YHAR, 12 TeE, 2019 WA UE: 10.00 TH
ANNUAL GENERAL MEETING, FRIDAY, 12th July, 2019 AT 10.00 A.M.

YTl A9l Sleh U hiAierd: ©ie §E& 4, Yot 10, gReRl T8 faeeii-110075
AT PNB HEAD OFFICE, PLOT NO. 4, SECTOR 10, DWARKA, NEW DELHI 110075

Suftarfa a=it / ATTENDANCE SLIP

(Iuferfa & TS0 & 9 IR FH TQ)
(To be surrendered at the time of registration of attendance)
M e el H (e e/ gfatafin) TSiiepd wifca/EdeEel/mes el €. | TR =+t gemn
NAME IN BLOCK LETTERS REGD.FOLIO/DPID & CLIENT ID No. | Number of Shares

(Member/Proxy/Authorised Representative)

VIR /HTerl/ATTeeRd Iy & g&aes

Signature of Shareholder/Proxy/Authorised Representative

° -\

TiS11al SIDIcIal adh \q Punjab national bank

- HAF BT Tt !

...the name you can BANK upon !

JUH FEAT : TS T 4, FRR 10, AT, T8 fSeetl, 110075
HEAD OFFICE: Plot No. 4, Sector 10, Dwarka, New Delhi 110075

aTffeh 3T Soeh, YHAR, 12 TS, 2019 THI WA: 10.00 oA
ANNUAL GENERAL MEETING, FRIDAY, 12th July, 2019 AT 10.00 A.M.

9T Ut / ENTRY PASS
(9% B A I IH @ ?)

(To be retained throughout the meeting)

W T 3Te W (Wew/deRd/fea gfafafi) Toliehd FifcTal/S eSS/ e TEe! 4. | T &1 =&
NAME IN BLOCK LETTERS REGD.FOLIO/DPID & CLIENT ID No. | Number of Shares
(Member/Proxy/Authorised Representative)

TIERReh/dieril/afeerd gfaffe & gwaer
Signature of Shareholder/Proxy/Authorised Representative

o gt § Your & foru SIeReRe /iRy At gfaffi @ ol € R 9 3w Suftfd vl W' yawr o i dow we H sufeefy
& A Tafued eSieR wi Fed Y | Toul U Sl AN YRRk /S e Witk giatreei i e fean sram, e 5= dew qer
BN T 9 U Y@ @ifeu | fRE ot ufiftuf o, o off Swiiee Suftafa 9= we wow ow SR @1 fRn smem

Shareholders/Proxy holders/Authorised Representatives are requested to produce Attendance-slip-cum-Entry pass duly signed,
for admission to the meeting hall. The Entry pass portion will be handed back to the shareholders/Proxy holders/Authorised

Representatives, who should retain it till the conclusion of the meeting. Under no circumstances, any duplicate Attendance slip-cum-
Entry pass will be issued.

e )94
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Shri Sunil Mehta, Managing Director & CEO Punjab National Bank presenting the cheque of ¥ 5.00 crore to
Shri Pinarayi Vijayan, Hon'ble Chief Minister of Kerala for Flood Rehabilitation Fund.
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Shri Sunil Mehta, Managing Director & CEO Punjab National Bank presenting a cheque to Shri M.S.Bhatia, |G (ADM)
CRPF for 'BHARAT KE VEER'on 125th Foundation Day of the Bank.
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