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dkjksckj mÙkjnkf;Ro fjiksVZ
•aM , % daiuh ds fo"k; esa lkekU; lwpuk 
1. daiuh dh dkWikZsjsV 

igpku la[;k (lhvkbZ,u)
ykxw ugha 

2. oaQiuh dk uke iatkc uS'kuy cSad 

3. iathÑr irk iatkc uS'kuy cSad] 
ç/ku dk;kZy;] IykV la-&4] 
lsDVj&10] }kjdk,
ubZ fnYyh&110075

4. osclkbV www.pnbindia.in

5. bZ&esy vkbZMh eicsmead@pnb.co.in, 
md@pnb.co.in

6. foÙkh; o"kZ fjiksVZ 2017&18

7-  daiuh ftu {ks=k(=kksa) ls lac¼ gS (vkS|ksfxd xfrfof/;k¡ dksM 
ds vuqlkj) 

Øe 
la-

dk;Z{ks=k

1. cSafdax lsok,a

2. ljdkjh dkjksckj

3. epZsaV cSa¯dx

4. ,tsalh dkjksckj& chek] E;wpqvy iQaM] /u çca/u vkfn

8-  rhu çeq• mRikn@lsok,a crk,a ftUgsa daiuh fufeZr djrh gS@
miyC/ djkrh gS (rqyu&i=k ds vuqlkj) 

 cSad ds mRiknksa vkSj lsokvksa dks fuEufyf•r rhu 'kh"kks± ds varxZr 
oxhZÑr fd;k tk ldrk gS% 

1-  tekjkf'k;ksa esa pkyw tekjkf'k;ka] cpr tekjkf'k;ka] lkof/ 
tekjkf'k;ka rFkk vkorhZ tekjkf'k;ka 'kkfey gSaA 

2-  ½.k ,oa vfxze esa 'kkfey gSa% 

d-  •qnjk ½.k% vkokl ½.k] okgu ½.k] f'k{kk ½.k]
oS;fÙkQ d ½.k vkfnA

•-  Ñf"k ½.k% fdlku oszQfMV dkMZ] ih,uch xzke mn; 
;kstuk vkfnA

x-  ,e,l,ebZ ½.k% ih,uch ,e,l,ebZ lgk;d] ih,uch 
cqudj eqnzk ;kstuk] ih,uch ofurk] ih,uch xzhu jkbM] 
ih,uch lsok] ih,uch fuekZrk] ih,uch oqQ'ky O;kikjh] 
,l,ebZ lg;ksx ;kstuk] ih,uch lathouh] ih,uch y?kq 
m|eh oszQfMV dkMZ vkfnA

?k-  dkWikZsjsV ½.k% :iQVkWi ihoh lksyj ikWoj ifj;kstuk] 
dk;Z'khy iwath ½.k] ifj;kstuk@lkofèk ½.k] Hkfo"; 
iêðk HkkM+k osQ fo#¼ ½.k vkfnA

3- vU; mRikn

d- udnh izcUèku lsok,a

•- fu;kZrdksa osQ fy, Lo.kZ dkMZ ;kstuk

x- MksjLVsi cSa¯dx lsok,a

?k- E;wpqvy iQ.M

M- fMikWftVjh lsok,a

p- eps±V cSa¯dx

Business Responsibility Report 
Section A: General Information about the Company

1. Corporate Identity 
Number (CIN) of the 
Company

Not Applicable

2. Name of the Company Punjab National Bank
3. Registered address Punjab National Bank, 

Corporate Offi ce, Plot No 4, 
Sector-10, Dwarka, 
New Delhi -110075

4. Website www.pnbindia.in
5. E-mail id eicsmead@pnb.co.in,

md@pnb.co.in 
6. Financial Year reported 2017-18

7. Sector(s) that the Company is engaged in (industrial 
activity code-wise) 

S.
No

Sectors

1 Banking Services
2 Government Business
3 Merchant Banking
4 Agency Business-Insurance, Mutual Funds, Wealth 

Management etc.

8. List three key products/services that the Company 
manufactures/provides (as in balance sheet) 

The Bank’s products & services can be categorized under 
the following three heads:

1. Deposits include Current Deposits, Savings 
Deposits, Term Deposits, Recurring Deposits.

2. Loans and Advances include:

a. Retail loans: Housing Loan, Vehicle Loan, 
Education Loan, Personal loan, etc. 

b. Agriculture Loans: Kisan Credit card, PNB 
Gram Uday Scheme etc.

c. MSME Loans: PNB MSME SAHAYAK, PNB 
Weaver Mudra Scheme, PNB VANITA, PNB 
GREEN RIDE, PNB Seva, PNB Nirmata, PNB 
Kushal Vyapari, SME Sahayog Scheme, PNB 
Sanjeevani, PNB Laghu Udyami Credit Card, etc.

d. Corporate Loans: Rooftop PV Solar Power 
Projects, Working Capital loans, Project/Term 
loans, Loans against Future Lease Rentals, 
etc. 

3. Other Products
a. Cash Management Services
b. Gold Card Scheme for exporters
c. Doorstep Banking Services
d. Mutual Funds
e. Depository Services
f. Merchant Banking
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N- fo'o ;k=kk dkMZ
t- èku izcaèku lsok,a
>- vkWuykbu Vsª¯Mx 
V- ozsQfMV@MsfcV dkMZ dkjksckj
B- chek lsok,a

9-  dqy LFkkuksa dh la[;k tgk¡ daiuh }kjk dkjksckjh xfrfof/;k¡ 
lapkfyr dh tk jgh gSa&

d- varjkZ"Vªh; LFkkuksa dh la[;k (çeq• 5 ds fooj.k çnku 
djsa) 

 4 'kk•kvksa (2 gkaxdkax] 1 nqcbZ] rFkk 1 vksch;w&eqacbZ)] 
2 vuq"kafx;ksa (yanu ,oa HkwVku)] 1 ,lksfl,V (dtkdLrku)] 1 
la;qÙkQ m|e (usiky) rFkk 3 çfrfuf/ dk;kZy;ksa ('ka?kkbZ&phu] 
<kdk&ckaXykns'k vkSj nqcbZ&;w,bZ) osQ ekè;e ls cSad dh 
8 ns'kksa esa oSf'od mifLFkfr gSA

•- jk"Vªh; LFkkuksa dh la[;k

31 ekpZ 2018 rd ih,uch ds ikl 13 vapy dk;kZy; (tsMvks)] 
76 eaMy dk;kZy;] 6983 'kk•k,a rFkk 9668 ,Vh,e gSaA

10-  daiuh }kjk lapkfyr cktkj&LFkkuh;@jkT;@jk"Vªh;@varjkZ"Vªh; 

  cSad o`gn 'kk•k usVodZ ds lkFk jk"Vªh; ,oa varjkZ"Vªh; cktkjksa esa 
lsok,a miyC/ djk jgk gSA

•aM ch % daiuh ds foÙkh; fooj.k

1- pqdrk iw¡th (vkbZ,uvkj) #- 552-11 djksM+ 

2- dqy dkjksckj (vkbZ,uvkj) #- 10]75]961 djksM+ 

3- dj osQ i'pkr dqy ykHk (vkbZ,uvkj) #- 12]283 djksM+ (gkfu) 

4-  dj i'pkr ykHk ds çfr'kr ds :i esa fuxfer lkekftd 
mÙkjnkf;Ro (lh,lvkj) ij fd;k x;k dqy O;; (») 

  01 vçSy 2017 ls 31 ekpZ 2018 dh vof/ ds nkSjku] eq[; 
lh,lvkj xfrfof/;ksa ij fd;k x;k dqy O;; #- 2861-82 yk• gS 
ftldk fooj.k fuEukuqlkj gS%

uke fd;k x;k O;; (#- yk[k esa)
(01-04-2017 ls 31-03-2018)

ç-dk-@va-dk- esa lh,lvkj ij 161-82
gkWdh vdkneh 120-00
xzkeh.k Lo jkstxkj izf'k{k.k 
laLFkku (vkj,lbZVh)

1741-00

fdlku izf'k{k.k osaQnz 
(,iQVhlh)@foÙkh; lk{kjrk 
osaQUnz (,iQ,ylh)

799-00

ykMyh 40-00
oqQy 2861-82

5-   mu xfrfof/;ksa dh lwph ftu ij mi;ZqD r 4 esa mfYyf•r O;; 
fd, x, gSa%&

 lh,lvkj  xfrfof/;ksa dh lwph ftu ij O;; fd, x, gSa] os fuEukuqlkj gSa%

d- vè;;u fdV ds forj.k ds ekè;e ls lk{kjrk dk çlkjA

•- /ekZFkZ VªLV ds fy, nkuA 

x- lkekftd lsok tSls o`{kkjksi.k dk vk;kstu] ÅtkZ ds 
uohdj.kh; L=kksr ds mi;ksx tSls lkSj ÅtkZ] ydMh ÅtkZ] 
Tojh; ÅtkZ dks c<kok nsukA 

g. World Travel Card
h. Wealth Management Services
i. Online Trading
j. Credit/Debit Card Business
k. Insurance Services

9. Total number of locations where business activity is 
undertaken by the Company 

a. Number of International Locations (Provide 
details of major 5) 

The Bank has its overseas presence in 8 countries by 
way of 4 branches (2 at Hong Kong, 1 at Dubai, & 1 
at OBU-Mumbai), 2 Subsidiaries (London & Bhutan), 
1 Associate (at Kazakhstan), 1 Joint Venture (at 
Nepal) and 3 Representative Offi ces (Shanghai-
China, Dhaka-Bangladesh & Dubai-UAE).

b. Number of National Locations 

PNB has 13 Zonal Offi ces (ZOs), 76 Circle Offi ces, 
6983 Branches, and 9668 ATMs as on March 31st 2018.

10. Markets served by the Company – Local/State/
National/International
Both National and International markets with a large 
branch network.

Section B: Financial Details of the Company

1. Paid up Capital (INR) ` 552.11 crore
2. Total Business (INR) ` 10,75,961 crore
3. Total Profi t after Taxes 

(INR)
` 12283 crore (loss)

4. Total Spending on Corporate Social Responsibility 
(CSR) as percentage of profi t after tax (%) 

During the period from 1st April 2017 to 31st March 2018, a 
sum of ̀  2861.82 lakh has been incurred on CSR initiatives 
with details as under:

Name Amount incurred (Rs.lakh)
(01.04.17 to 31.03.2018)

CSR at HO & ZOs 161.82
Hockey Academy 120.00
Rural Self Employment 
Training Institutes (RSETIs)

1741.00

Farmers’ Training Centers 
(FTCs)/ Financial Literacy 
Centers (FLCs)

799.00

Ladli 40.00
Total 2861.82

5. List of activities in which expenditure in 4 above has 
been incurred:-

List of CSR activities in which expenditure has been 
incurred is given below:
a. Spreading literacy through distribution of learning kits
b. Donation to charitable trusts.
c. Social service like organizing tree plantation, 

promoting use of renewal source of energy like solar 
power, wood power, tidal power.
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?k- fu%'kqYd LokLF; tkWp f'kfojA 

Ä jÙkQnku f'kfojA

p- Ñf=ke vaxksa dk eqÝr forj.kA

N- lekt] vukFkky; vkfn ds fo'ks"kkf/Ñr vkSj detksj oxZ ds 
rgr lg;ksxA 

t- okVj dwyj] LokLF; vkSj LoPNrk çnku djds lkeqnkf;d 
lsokA 

>- iqLrdky; vkSj okpuky; •ksyuk vkSj mldk j•j•ko djukA 

vU; lh,lvkj xfrfof/;ka bl çdkj gSa%

d- cSad osQ ofj"B vfèkdkfj;ksa dh ifRu;ksa dh ,d vxz.kh laLFkk ih,uch 
izsj.kk osQ rRokoèkku esa dk;Z dj jgh gS vkSj bldh LFkkiuk osQ ckn 
ls dbZ lh,lvkj xfrfofèk;k¡ 'kq: dh xbZ gSA blosQ vykok] cSad 
fofHkUu VªLV (ih,uchlhvkjMhVh)] fdlku izf'k{k.k osaQnz (,iQVhlh)] 
xzkeh.k Lo jkstxkj izf'k{k.k laLFkku (vkj,lbZVhvkbZ) vkfn osQ ekè;e 
ls lkekftd fodkl esa ;ksxnku nsrk gSA

•- ih,uch gkWdh vdkneh jk"Vªh; •syksa dk leFkZu djus dh fn'kk esa 
çeq• igyksa esa ls ,d gSA bl vdkneh osQ ekè;e ls cSad ;qok vkSj 
çfrHkk'kkyh f•ykfM;ksa dks lHkh rkfdZd leFkZu çnku djus vkSj mUgsa 
jk"Vªh; Vhe ds fy, rS;kj djds f'k{k.k nsrs gSA 

•aM lh % vU; fooj.k

1- D;k daiuh dh dksbZ vuq"kaxh daiuh@daifu;ka gS\ 

v) vuq"kafx;k¡ 

d- ?kjsyw vuq"kafx;k¡ 

Ø- la- laLFkk dk uke LokfeRo dk 
vuqikr (»)

1. ih,uch fxY V~l fyfeVsM 74-07

2. ih,uch bUosLVesaV lfoZlst fyfeVsM 100

3. ih,uch ba';ksjsal czksfdax çkbosV fyfeVsM# 81

#ih,uch ba' ;ksjsal czks¯dx çkbosV fyfeVsM fuf"Ø; gSA czks¯dx ykblsal ljsaMj fd;k tk pqdk gS 

rFkk daiuh ds lekiu gsrq dne mBk, tk jgs gSaA

•- varjkZ"Vªh; vuq"kafx;k¡ 

Ø- la- laLFkk dk uke fuxeu dk jk"Vª LokfeRo dk 
vuqikr (»)

1. iatkc uS'kuy cSad 
(baVjus'kuy) fyfeVsM

;wukbVsM fdaxMe 100

2. Mªd ih,uch cSad fyfeVsM HkwVku 51

vk) ,lksfl,V~l (cSad ftudh 20» ;k mlls vf/d fgLlsnkjh)

d-  ?kjsyw ,lksfl,V~l

Ø- 
la-

{ks=kh; xzkeh.k cSadksa@vU; ,lksfl,V~l 
dk uke

LokfeRo dk 
vuqikr (»)

1. eè; fcgkj xzkeh.k cSad] iVuk 35

2. loZ gfj;k.kk xzkeh.k cSad] jksgrd 35

3. fgekpy xzkeh.k cSad] eaMh 35

d. Free Health Check up camps.

e. Blood donation camps.

f. Free distribution of artifi cial limbs.

g. Supporting under privileged and downtrodden 
sections of society, orphanages etc.

h. Community service by providing water cooler, health 
& sanitation.

i. Opening & Maintaining Library & Reading Rooms.

Other CSR activities are as under: 

a. A pioneer association of wives of senior Executives of 
the Bank under the aegis of PNB Prerna supports CSR 
initiatives of the Bank and a number of CSR activities 
have been undertaken since its inception. Besides, the 
Bank contributes to social development by way of various 
trusts and institutes such as PNB Farmers Welfare Trust, 
PNB Centenary Rural Development Trust (PNBCRDT), 
Farmers’ Training Centres (FTCs), Rural Self Employment 
Training Institutes (RSETIs) etc.

b. PNB Hockey Academy is one of the major initiatives 
towards supporting national game. Through this academy, 
the Bank nurtures young and talented players by providing 
all logistic support and prepares them for the national team. 

Section C: Other Details

1. Does the Company have any Subsidiary Company/ 
Companies? 
A) Subsidiaries 
a. Domestic Subsidiaries

Sr. 
No. Name of the Entity Proportion of 

ownership %

1 PNB Gilts Ltd. 74.07

2 PNB Investment Services Ltd. 100

3 PNB  Insurance Broking Pvt. Ltd.# 81
# PNB Insurance Broking Pvt. Ltd is non functional. The broking license has been 
surrendered and steps are being taken for winding up of the company. 

b. International Subsidiaries 

Sr. 
No.

Name of the Entity Country of 
Incorporation

Proportion of 
Ownership %

1 Punjab National Bank 
(International) Ltd.

United Kingdom 100

2 Druk PNB Bank Ltd Bhutan 51
B. Associates: (Bank having 20% or more stake)

a. Domestic Associates 

Sr.
No

Name of Regional Rural Banks/ 
Other Associates

Proportion of
Ownership (%)

1 Madhya Bihar Gramin Bank, Patna 35.00

2 Sarva Haryana Gramin Bank, Rohtak 35.00

3 Himachal Gramin Bank, Mandi 35.00
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Ø- 
la-

{ks=kh; xzkeh.k cSadksa@vU; ,lksfl,V~l 
dk uke

LokfeRo dk 
vuqikr (»)

4. iatkc xzkeh.k cSad] diwjFkyk 35
5. loZ ;wih xzkeh.k cSad] esjB 35
6. fçafliy ih,uch ,lsV eSustesaV dE iuh 

çkbosV fyfeVsM

21.38

7. fçafliy VªLVh dE iuh çkbosV fyfeVsM 30
8. ih,uch gkmflax iQkbusal fyfeVsM 32.96
9. ih,uch esVykbiQ 30

•- varjkZ"Vªh; ,lksfl,V~l

Ø- 
la-

laLFkk@,lksfl,V~l dk uke fuxeu dk 
jk"Vª

LokfeRo dk 
vuqikr (»)

1 ts,llh Vasxjh cSad] d”kkfdLrku d”kkfdLrku 49

x- varjkZ"Vªh; la;qÙkQ m|e

Ø- 
la-

laLFkk@,lksfl,V~l dk uke fuxeu dk 
jk"Vª

LokfeRo dk 
vuqikr (»)

1 ,ojsLV cSad fyfeVsM usiky 20

2-  D;k ewy daiuh dh dkjksckj mÙkjnkf;Ro igyksa esa vuq"kaxh 
daiuh@daifu;ka lgHkkfxrk djrh gSa\ ;fn gk¡ rks ,slh vuq"kaxh 
daiuh(fu;ksa) dh la[;k nsaA

ugha 

3-  D;k dksbZ vU; laLFkk@laLFkk,a (vFkkZr vkiwfrZdrkZ] forjd 
bR;kfn) ftlds@ftuds lkFk daiuh dkjksckj djrh gks] daiuh 
dh dkjksckj mÙkjnkf;Ro igyksa esa lgHkkfxrk djrh gSa\ ;fn gk¡ 
rks ,slh laLFkk@laLFkkvksa dk çfr'kr crk,a ¹30» ls de] 30» 
ls 60»] 60» ls vf/dº

ugha 

•aM Mh % dkjksckj mÙkjnkf;Ro lwpuk

1-  dkjksckj mÙkjnkf;Ro ds fy, mÙkjnk;h funs'kd@funs'kdksa dk 
fooj.k 

d-  dkjksckj mÙkjnkf;Ro uhfr@uhfr;ksa ds dk;kZUo;u gsrq mÙkjnk;h 
funs'kd@funs'kdksa ds fooj.k

Ø- la- fooj.k C;kSjk
1- MhvkbZ,u la- 07340257
2- uke Jh latho 'kj.k
3- inuke dk;Zikyd funs'kd

•- dkjksckj mR rjnkf;R o çeq• dk fooj.k

Ø-la- C ;kSjk fooj.k
1- MhvkbZ,u la- ykxw ugha
2- uke vkjrh eV~Vw
3- inuke egkçca/d] dk;Zuhfr çca/u ,oa vk£Fkd 

ijke'kZ çHkkx
4- VsfyiQksu ua- 011-280044173
5- bZ&esy vkbZMh artimattoo@pnb.co.in

Sr.
No

Name of Regional Rural Banks/ 
Other Associates

Proportion of
Ownership (%)

4 Punjab Gramin Bank, Kapurthala 35.00
5 Sarva UP Gramin Bank, Meerut 35.00

6 Principal PNB Asset Management 
Co. Pvt. Ltd.

21.38

7 Principal Trustee Co. Pvt. Ltd. 30.00
8 PNB Housing Finance Ltd. 32.96
9 PNB MetLife 30.00

b. International Associates

Sr.
No.

Name of Entity/
Associates

Country of 
incorporation

Proportion of 
Ownership (%)

1 JSC Tengri Bank, 
Kazakhstan

Kazakhstan 49.00

c. Joint Venture: International

Sr.
No.

Name of Entity/
Associates

Country of 
incorporation

Proportion of
Ownership (%)

1 Everest Bank Ltd. Nepal 20.00

2. Do the Subsidiary Company/Companies participate in 
the BR Initiatives of the parent company? If yes, then 
indicate the number of such subsidiary company(s) 

No
3. Do any other entity/entities (e.g. suppliers, distributors 

etc.) that the Company does business with, participate 
in the BR initiatives of the Company? If yes, then 
indicate the percentage of such entity/entities? [Less 
than 30%, 30-60%, More than 60%] 

No

Section D: BR Information

1. Details of Director/Directors responsible for BR 

a) Details of the Director/Directors responsible for 
implementation of the BR policy/policies 

Sr No. Particulars Details
1 DIN No. 07340257

2 Name Shri Sanjiv Sharan
3 Designation Executive Director

b) Details of the BR Head 

Sr No. Particulars Details
 1 DIN Number Not Applicable
 2 Name Arti Mattoo
 3 Designation General Manager, 

Strategic Management and 
Economic Advisory Division

 4 Telephone number 011-28044173
 5 e-mail id artimattoo@pnb.co.in
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2-  fl¼karokj (,uohth ds vuqlkj) chvkj uhfr@uhfr;k¡ (mÙkj 
gk¡@ugha esa nsa) 

Ø- 
la-

ç' u

d
kj
ksc
kj
 u

Sfr
d
rk

mR
ik
n 

mR
 rj

nk
f;
R o

d
eZp

kj
h 
d
Y;

k.
k

'k
s;j

/k
jd

 l
s l

ac¼
rk

ek
uo

kf/
d
kj

i;
kZo
j.
k

l
ko
Zt
fu
d
 u

hfr

l
h,
l
v
kj

xzk
gd

 l
aca/

ih1 ih2 ih3 ih4 ih5 ih6 ih7 ih8 ih9

1 D;k vkiosQ ikl &&& ds 
fy, uhfr@uhfr;k¡ gS\ gka gka gka gka gka gka gka gka gka

2 D;k uhfr dk fu/kZj.k 
lacaf/r fgr/kjdksa ds 
ijke'kZ ls fd;k x;k gS\

gka gka gka gka gka gka gka gka gka

3 D;k uhfr fdlh jk"Vªh;@
varjkZ"Vªh; ekud ds vuq:i 
gS\ ;fn gka] rks o.kZu djsa\ 
(50 'kCnksa esa)

gka gka gka gka gka gka gka gka gka

4 D;k uhfr cksMZ }kjk 
vuqeksfnr dh xbZ gS\ ;fn 
gka rks D;k ;s ,eMh@Lokeh@
lhbZvks@laxr cksMZ funs'kd 
}kjk gLrk{kfjr gS\

gka gka gka gka gka gka gka gka gka

5 D;k daiuh esa uhfr ds 
dk;kZUo;u dh ns•js• gsrq 
cksMZ dh fo'ks"k lfefr@ 
funs'kd@vf/dkjh gSa\

gka gka gka gka gka gka gka gka gka

6 uhfr dks vkWu&ykbu ns•us 
ds fy, fyad crk,a\ www.pnbindia.in

7 D;k uhfr ds ckjs esa lHkh 
çklafxd vkarfjd o cká 
fgr/kjdksa dks vkSipkfjd :i 
ls lwfpr fd;k x;k gS\

gka gka gka gka gka gka gka gka gka

8 D;k uhfr@uhfr;ksa dks ykxw djus 
gsrq daiuh esa dksbZ vkarfjd 
lajpuk miyC/ gS\

gka gka gka gka gka gka gka gka gka

9 D;k uhfr@uhfr;ksa ls lacaf/r 
fgr/kjdksa dh leL;kvksa ds 
lek/ku gsrq daiuh esa uhfr@
uhfr;ksa ds laca/ esa dksbZ 
f'kdk;r fuokj.k ra=k gS\

gka gka gka gka gka gka gka gka gka

10 D;k fdlh vkarfjd vFkok 
cká ,tsalh }kjk bl uhfr 
ds dk;Zpkyu dh L ora=k 
ys•kijh{kk@ewY;kadu djk;k 
tkrk gS\

dkjksckj mÙkjnkf;Ro fjiksVZ osQ varxZr fn'kkfunsZ'k dks 
tkjh djus osQ fy, cSad esa vyx&vyx fMfotu gS 
ftldh ns[k js[k ifjpkfyr bdkbZ;ksa }kjk dh tkrh 
gSA ftlosQ varxZr@ckgjh fodkl osQ dk;Zfu"iknu dh 
vkofèkd vkèkkj ij leh{kk dh tkrh gSA

2. Principle-wise (as per NVGs) BR Policy/policies (Reply 
in Y/N) 

Sr.
No

Questions
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P1 P2 P3 P4 P5 P6 P7 P8 P9

1 Do you have policy/policies 
for....? Y Y Y Y Y Y Y Y Y

2 Has the policy being 
formulated in consultation with 
the relevant stakeholders? Y Y Y Y Y Y Y Y Y

3 Does the policy conform to 
any national /international 
standards? If yes, specify?(50 
words) Y Y Y Y Y Y Y Y Y

4 Has the policy been approved 
by the Board? Is yes, has it 
been signed by MD/owner/
CEO/appropriate Board 
Director?

Y Y Y Y Y Y Y Y Y

5 Does the company have a 
specifi ed committee of the 
Board/ Director/Offi cial to 
oversee the implementation 
of the policy? 

Y Y Y Y Y Y Y Y Y

6 Indicate the link for the policy 
to be viewed online? www.pnbindia.in

7 Has the policy been formally 
communicated to all relevant 
internal and external 
stakeholders? Y Y Y Y Y Y Y Y Y

8 Does the company have in-
house structure to implement 
the policy/policies? Y Y Y Y Y Y Y Y Y

9 Does the Company have 
a grievance redressal 
mechanism related to the 
policy/policies to address 
stakeholders’ grievances 
related to the policy/policies? 

Y Y Y Y Y Y Y Y Y

10 Has the company carried out 
independent audit/evaluation 
of the working of this policy 
by an internal or external 
agency? 

The Bank has separate Divisions that are 
issuing guidelines under the Business 
Responsibility Policies to be followed by 
the operating units. The performance is 
reviewed periodically based on internal/
external developments. 

PNB Annual Report Full Version 2017-18.indb   73PNB Annual Report Full Version 2017-18.indb   73 7/2/2018   6:50:28 PM7/2/2018   6:50:28 PM



74

2d-  ;fn Øe la- 01 ds fdlh fl¼kar dk mÙkj ^ugha* gS] rks Ñi;k 
O;k[;k djsa fd ,slk D;ksa gS\ (2 fodYi rd vafdr djsa)

Ø- 
la-

ç'u ih1 ih2 ih3 ih4 ih5 ih6 ih7 ih8 ih9

1 daiuh fl¼karksa dks le> 
ugha ikbZ gSA

ykxw ugha

2 daiuh ,slh voLFkk esa ugha 
gS tgka fu/kZfjr fl¼karksa 
ij uhfr;ksa dks fu:fir 
rFkk ykxw dj ldsA

3 daiuh ds ikl bl dk;Z ds 
fy, foÙkh; vFkok tu'kfÙkQ 
lalk/u miyC / ugha gSA

4 vxys 6 eghuksa ds vanj 
,slk djus dh ;kstuk gS

5 vxys ,d o"kZ ds vanj 
,slk djus dh ;kstuk gS

6 dksbZ vU ; dkj.k 
(Ñi;k Li"V djsa)

3- dkjksckj mÙkjnkf;Ro ls lacaf/r vfHk'kklu 

●  og vko`fÙk crk,a ftlesa funs'kd eaMy] cksMZ dh lfefr 
vFkok lhbZvks daiuh ds dkjksckj mÙkjnkf;Ro ds fu"iknu 
dk ewY;kadu djus osQ fy, feyrs gSaA 3 ekg ds Hkhrj] 
3 & 6 ekg esa] çfro"kZ] ,d o"kZ ls vf/d vof/ ij\ 

 oaQiuh osQ dkjksckj mÙkjnkf;Ro fu"iknu osQ ewY;kadu gsrq 
funs'kd eaMy dh ok£"kd cSBd gksrh gSA

●  D;k oaQiuh chvkj vFkok fLFkjrk (lLVsusfcfyVh) fjiksVZ 
dk çdk'ku djrh gS\ bls ns•us ds fy, gkbZij¯yd D;k 
gS\ bls fdruh ckj izdkf'kr fd;k tkrk gS\

 cSad ok£"kd vk/kj ij chvkj fjiksVZ çdkf'kr djrk gSA 
bls cSad dh osclkbV ij fn;k tkrk gS ftls ns•us ds fy, 
gkbZijfyad https://www.pnbindia.in gSA

•aM bZ % fl¼karokj çn'kZu

fl¼kar 1% dkjksckj dks uSfrdrk] ikjnf'kZrk ,oa tokcnsgh ds lkFk 
Lo;a dks lapkfyr ,oa fu;af=kr djuk pkfg,A

1-  D;k uSfrdrk] fj'or o Hkz"Vkpkj ls lacaf/r uhfr osQoy oaQiuh dks 
doj djrh gS\ gk¡@ughaA D;k ;g lewg@la;qÙkQ m|eksa@vkiwfrZdrkZvksa@
lafonkdkjksa@,uthvks@vU; dks Hkh doj djrh gS\ 

 cSad esa ,d vkpkj lafgrk gS tks uSfrdrk] fj'or•ksjh vkSj Hkz"Vkpkj 
dks doj djrh gS vkSj ,sls ekxZn'kZd fl¼karksa dks fu/kZfjr djus 
dk ç;kl djrh gS] ftu ij cSad lapkfyr djsxk vkSj vius fofo/ 
fgrèkkjdksa] ljdkj vkSj fu;ked ,tsafl;ksa] ehfM;k o Lo;a ls lEc¼ 
vU; fdlh ds lkFk vius nSfud dkjksckj dks lapkfyr djsxkA

 cSad leLr funs'kdksa rFkk dksj çca/u ds lHkh lnL;ksa ls vis{kk 
djrk gS fd os vius xzkgdksa] deZpkfj;ksa o vU; fgr/kjdksa ds fgr] 
lqj{kk ,oa dY;k.k dks lqfuf'pr djus ds fy, vPNk fu.kZ; ysaxs vkSj 
dkjksckjh laxBu esa lg;ksxh] dq'ky] ldkjkRed] lkeatL;iw.kZ vkSj 
mRiknd dk;Z ifjos'k cuk, j•saxsA

2a. If answer to S.No. 1 against any principle, is ‘No’, 
please explain why: (Tick up to 2 options)

Sr.
No.

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has 
not understood the 
Principles 

NOT APPLICABLE

2 The company is not at 
a stage where it fi nds 
itself in a position to 
formulate and implement 
the policies on specifi ed 
principles 

3 The company does 
not have fi nancial or 
manpower resources 
available for the task 

4 It is planned to be done 
within next 6 months 

5 It is planned to be done 
within the next 1 year 

6 Any other reason 
(please specify)

3. Governance related to BR 

● Indicate the frequency with which the Board of 
Directors, Committee of the Board or CEO meet 
to assess the BR performance of the Company. 
Within 3 months, 3-6 months, Annually, More 
than 1 year.

The Board of Directors meets annually to assess the 
BR performance of the company.

● Does the Company publish a BR or a 
Sustainability Report? What is the hyperlink for 
viewing this? How frequently it is published?

The BR report is published annually and made 
available on the website of the Bank under the 
hyperlink https://www.pnbindia.in.

Section E: Principle-wise performance

Principle 1: Businesses should conduct and govern 
themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and 
corruption cover only the company? Yes/ No. Does 
it extend to the Group/Joint Ventures/ Suppliers/
Contractors/NGOs /Others?
The Bank has a whistle blower policy in place and has 
also listed certain guiding principles regarding ethical 
code of conduct to prevent bribery and corruption in the 
organization. This code sets forth the principles on which 
the Bank shall operate and conduct its business with its 
stakeholders, government agencies, the regulators, media 
and other concerned parties.
The Bank expects all its Directors and employees to 
exercise sound and fair judgment in order to safeguard 
the interests and welfare of its customers, employees and 
other stakeholders by maintaining a cooperative, effi cient, 
harmonious, motivated and productive work environment 
in the organization.
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2-  fiNys foÙkh; o"kZ esa fgr/kjdksa ls fdruh f'kdk;rsa çkIr gqb± 
rFkk izcaèku }kjk fdrus çfr'kr dk larks"ktud lek/ku fd;k 
x;k\ ;fn ,slk gS rks yxHkx 50 'kCnksa esa bldk fooj.k nsaA 

 foÙkh; o"kZ 18 ds nkSjku xzkgdksa ls 53016 f'kdk;rsa çkIr gqbZa rFkk 
lHkh izkFkfedrk osQ vkèkkj ij larks"ktud :i ls lekèkku fd;k 
x;kA 31-03-18 rd oqQy yfEcr f'kdk;rksa dh la- 1862 Fkh ftUgsa 
fuiVk;k tk pqdk gSA foÙkh; o"kZ 2017&18 osQ nkSjku 'ks;jèkkjdksa ls 
izkIr f'kdk;rksa dh la[;k 8 Fkh vkSj mUgsa izkFkfedrk osQ vkèkkj ij 
fuiVku dj fy;k x;k gSA

 fl¼kar 2% dkjksckj dks ,sls mRikn vkSj lsok,a çnku djuh pkfg, tks 
lqjf{kr gksa rFkk vius lEiw.kZ thou pØ ds nkSjku fLFkjrk esa lgk;d 
gksaA

d-  vius ,sls 3 mRiknksa o lsokvksa dh lwph cuk,a ftudh :ijs•k 
esa lekt ;k i;kZoj.k ls lacaf/r fo"k;] tksf•e rFkk@vFkok 
volj 'kkfey gksaA 

 cSad viuh 'kk•kvksa] ,Vh,e] baVjusV ,oa MksjLVsi cSa¯dx ds foLr`r 
usVooZQ ds ekè;e ls LFkk;h cSa¯dx mRikn o lsok,¡ çnku djrk gSA 
xzkgd dh vis{kkvksa dks iwjk djus osQ fy, cSad osQ mRiknksa vkSj lsokvksa 
dks bl rjg ls fMtkbu fd;k x;k gSA fV;j II ls fV;j VI osaQnzksa esa 
fo|ky;ksa] LokLF; osaQnz lqfoèkkvksa is;ty dh lqfoèkk,¡ vkSj LoPNrk 
lqfoèkkvksa tSls lkekftd cqfu;knh <kaps osQ fodkl osQ fy, ½.k dks 
izksRlkgu fn;k tkrk gSA

cSad i;kZoj.k lacaèkh eqíksa osQ ckjs esa Hkh ¯pfrr gSA cSad dk ekuuk 
gS fd oSf'od rki osQ fy, mÙkjnk;h iznw"k.k osQ ckjs esa tkx:drk 
mRiUu djus osQ vykok] iznw"k.k dks de djus osQ fy, dne mBkus 
dh vko';drk gSA i;kZoj.kh; eqíksa osQ ckjs esa viuh fpark dh fn'kk 
esa ,d dne osQ :i esa] cSad us fn'kkfunsZ'k tkjh fd, gSa fd lkofèk 
½.k osQ forj.k ls igys] ;g lqfuf'pr fd;k tkuk pkfg, fd] tgka 
Hkh vko';d gks] oaQiuh }kjk iznw"k.k fu;a=k.k cksMZ ls lHkh vko';d 
lkafofèkd vkSj vU; vuqeksnu@vuqefr;ka izkIr dh tk,aA

lkekftd vkSj i;kZoj.kh; eqíksa dks lekfgr djus okys gekjs oqQN 
mRikn vkSj lsok,a fuEukuqlkj gSaA

�  Ñ"kd çf'k{k.k dsaæ (,iQVhlh)% cSad us 12 fdlku çf'k{k.k 
osaQæ LFkkfir fd, gSaA ,iQVhlh Ñf"k vkSj lac¼ xfrfof/;ksa 
ij rFkk daI;wVj] dkVus vkSj flykbZ @ d<+kbZ vkSj m|e'khyrk 
fodkl dk;ZØeksa ds fy, Hkh eqÝr çf'k{k.k çnku dj jgs 
gSaA vc rd] ,iQVhlh us 42]206 çf'k{k.k dk;ZØe vk;ksftr 
djds 12]78]403 yksxksa dks çf'k{k.k fn;k gSA Ñ"kd çf'k{k.k 
dsaUæksa dks fdlkuksa ds •srksa esa e`nk ijh{k.k lqfo/k ;qÙkQ 
eksckby oSu ds lkFk lqlfTtr fd;k x;k gS vkSj fdlkuksa 
ds fy, lwpukçn ohfM;ks fDyi ds vkWfM;ks fotqvy çn'kZu 
gsrq buesa ,ybZMh yxk, x, gSaA

�  xzkeh.k Lo jkstxkj izf'k{k.k laLFkku (vkj,lVhvkbZ)% 
55 vkj,lMhvkbZ vkSj 2 xzkeh.k fodkl osaQnz izpkyu esa gSa] 
tks lekos'kh fodkl osQ fy, iz;kIr ozsQfMV lqfuf'pr djosQ 
izfrHkkfx;ksa osQ izf'k{k.k ij è;ku osaQfnzr dj jgs gSaA LFkkiuk 
osQ ckn ls vc rd izf'kf{kr mEehnokjksa dh oqQy la[;k 
231177 gSA

� ih,uch fodkl% bl xkao dh ;kstuk yssus osQ rgr] cSad osQ 
fofHkUu e.Myksa esa 169 xkaoksa (yhM ftyksa esa 78 vkSj xSj&
yhM ftyks esa 91) dks xksn fy;k gSA

2. How many stakeholder complaints have been received 
in the past fi nancial year and what percentage was 
satisfactorily resolved by the management? If so, 
provide details thereof, in about 50 words or so. 
During FY’18, the Bank received 53016 customer 
complaints. All the complaints were resolved satisfactorily 
on a priority basis. The number of complaints pending 
as on 31.03.2018 were 1862, which have since been 
resolved. Total Complaints received from shareholders 
during the fi nancial year 2017-18 were 8 and they were 
resolved on a priority basis.

Principle 2: Businesses should provide goods and services 
that are safe and contribute to sustainability throughout 
their life cycle

A. List up to 3 of your products or services whose design 
has incorporated social or environmental concerns, 
risks and/or opportunities. 

The Bank provides sustainable banking products through 
its extensive network of branches, ATMs, Internet and 
Door-step banking. Bank’s products and services are 
designed in a manner so as to fulfi ll customer expectations. 
Loans for social infrastructure development like schools, 
health care facilities, drinking water facilities and sanitation 
facilities in Tier II to Tier VI centres are encouraged. 

The Bank shares concerns about environmental issues. 
Bank feels that besides creating awareness about pollution 
which is responsible for global warming, there is a need 
for taking steps for reducing pollution. As a step towards 
its concern about environmental issues, Bank has in 
place guidelines that before disbursement of Term Loan, 
it should be ensured that, wherever required, all necessary 
statutory and other approvals/permissions including those 
from Pollution Control Board have been obtained by the 
company.

Some of our products and services incorporating social 
and environmental concerns are:

� Farmers Training centers (FTCs): The Bank has 
established 12 Farmers Training Centres. The FTCs 
are providing free of cost training on agriculture & 
allied activities and also for computers, cutting & 
tailoring/embroidery and entrepreneurship develop-
ment programs. Since inception, FTCs have 
imparted training to 12,78,403 people by conducting 
42,206 training programs. The Farmers’ Training 
Centres have been equipped with a Mobile Van 
having Soil testing facilities at the farmers’ fi elds and 
LED for audio-visual display of informative video 
clips to the farmers.

� Rural Self Employment Training Institutes 
(RSETIs): 55 RSETIs and 2 Rural Development 
Centers are operational, focusing on training of 
participants by ensuring adequate credit for inclusive 
growth. Total number of trained candidates since 
inception is 231177.

� PNB VIKAS: Under this village adoption scheme, 
the Bank has adopted 169 villages (78 in lead 
districts and 91 in non-lead districts) in different 
Circles.
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�  ih,uch ykMyh% ;g xzkeh.k@vèkZ 'kgjh {ks=kksa esa yM+fd;ksa 
osQ chp f'k{kk dh yksdfiz;rk gsrq ,d ;kstuk gSA cSad us 
31-03-2018 rd bl ;kstuk osQ rgr 6557 yM+fd;ksa dks 
123-83 yk• #- forfjr fd, gSaA

�  uohdj.kh; ;kstuk L=kksrksa osQ fy, foÙk iks"k.k% cSad 
lkSj ÅtkZ@iou@ck;ksekl vkèkkfjr fctyh mRiknu vkfn tSls 
laHkkfor O;ogk;Z uohdj.kh; ÅtkZ ifj;kstukvksa dks foÙk 
iksf"kr djosQ uohdj.kh; ÅtkZ osQ mi;ksx dks izksRlkfgr djrk 
gS] vkSj ?kjsyw Lrj ij uohdj.kh; ÅtkZ lzksrksa osQ mi;ksx dks 
c<+kok nsrk gSA

•- ,sls çR;sd mRikn ds fy, mRikn dh çfr bdkbZ (oSdfYid) 
ij lalk/u (mtkZ] ty] dPpk eky bR;kfn) mi;ksx ds laca/ 
esa fuEufyf•r fooj.k çnku djsa%

i.  lEiw.kZ oSY;w pSu esa lks²lx@mRiknu@forj.k ds nkSjku xr 
o"kZ ls vkbZ deh\ 

ii.  miHkksÙkQkvksa }kjk lalk/u (mtkZ] ty) mi;ksx ds nkSjku 
xr o"kZ ls vkbZ deh\ 

ykxw ughaA

x- D;k daiuh esa LFkk;h L=kksrksa (ifjogu lfgr) ds fy, dksbZ 
dk;Zç.kkyh gS\ ;fn gk¡ rks vkids vknkuksa dk fdruk çfr'kr 
LFkkbZ :i ls L=kksr fd;k x;k\ yxHkx 50 'kCnksa esa bldk 
fooj.k Hkh nhft,A

ykxw ughaA

?k-  D;k daiuh us vius dk;Z LFky ds vklikl ds LFkkuh; ,oa NksVs 
mRikndksa o leqnk;ksa ls oLrqvksa ,oa lsokvksa dh •jhn gsrq dne 
mBk, gSa\ ;fn gk¡ rks LFkkuh; ,oa NksVs osaMjksa dh {kerk vkSj 
;ksX;rk dks c<+kus gsrq D;k dne mBk, x, gSa\

cSafdax mRiknksa dh çÑfr HkkSfrd lalk/u ç/ku u gksdj lsoksUeq•h gS 
vkSj cSad vkxs çlalk/u ds fy, eky dh •jhn ugha djrk gSA cSad 
,e,l,ebZ m/kjdrkZvksa dks vius vknku lw{e m|eksa ls çkIr djus 
gsrq çksRlkfgr djrk gSA cSad Lo;a lgk;rk lewgksa (,l,pth) vkSj 
efgyk m|eksa dks fj;k;rh nj ij ½.k çnku djrk gSA 

Ä- D;k daiuh esa mRiknksa ,oa vif'k"V dh jhlkbfDyax dh dksbZ 
O;oLFkk gS\ ;fn gk¡] rks mRiknksa rFkk vif'k"V dh jhlkbfDyax 
dk çfr'kr (i`Fkd :i ls <5»] 5&10»] >10» ds :i esa) 
D;k gS\ yxHkx 50 'kCnksa esa bldk fooj.k Hkh nhft,A

lsoksUeq•h laxBu gksus ds ukrs mRiknksa dh jhlkbfDyax ykxw ugha gSA 
cSad dh ,d bZ&osLV uhfr gS vkSj cSad ;FkklaHko vf/dre jhlkbZdy 
dh xbZ oLrqvksa ls cuh dkxt] LVs'kujh mRikn] VkW;ysV isij] cksjh] 
dkap] fMCcs vkSj IykfLVd tSlh dk;kZy; lkexzh gh •jhnrk gSA 
vif'k"V dk Hkh fofèkor fuiVku fd;k tk jgk gSA

fl¼kar 3% dkjksckj dks leLr deZpkfj;ksa ds dY;k.k dks çksRlkfgr 
djuk pkfg,A

1- Ñi;k deZpkfj;ksa dh dqy la[;k crk,aA 

 31 ekp]Z 2018 rd deZpkfj;ksa dh dqy la[;k (tks vuq"kafx;ksa esa 
çfrfu;qfÙkQ ij gS muds lfgr) 74]897 gSaA

� PNB LADLI: It’s a scheme for popularization of 
education among girls in Rural / Semi urban areas. 
So far the Bank has distributed Rs 123.83 lakh to 
6557 girls under this scheme upto 31.03.2018.

� Financing for renewable energy sources: Bank 
encourages the use of renewable energy by fi nancing 
potentially viable renewable energy projects like 
solar/ wind/ biomass based power generation etc., 
and promoting use of renewable energy sources at 
household levels.

B. For each such product, provide the following details 
in respect of resource use (energy, water, raw material 
etc.) per unit of product (optional): 

i. Reduction during sourcing/production/ 
distribution achieved since the previous year 
throughout the value chain? 

ii. Reduction during usage by consumers (energy, 
water) has been achieved since the previous year? 

Not Applicable.
C. Does the company have procedures in place for 

sustainable sourcing (including transportation)? If 
yes, what percentage of your inputs was sourced 
sustainably? Also, provide details thereof, in about 50 
words or so. 
Not Applicable.

D. Has the company taken any steps to procure 
goods and services from local & small producers, 
including communities surrounding their place of 
work? If yes, what steps have been taken to improve 
the capacity and capability of local and small vendors?

Banking industry is service oriented and does not deal 
with tangible goods. The Bank is not engaged in procuring 
intermediate goods for further processing. However, the 
Bank encourages MSME borrowers to obtain their raw 
material inputs from micro enterprises. It also provides 
loans at subsidized rates to Self Help Groups (SHGs) and 
women entrepreneurs. 

E. Does the company have a mechanism to recycle 
products and waste? If yes what is the percentage of 
recycling of products and waste (separately as <5%, 
5-10%, >10%). Also, provide details thereof, in about 
50 words or so. 

Being a fi nancial service provider, recycling of products 
doesn’t apply to the Bank. However, the Bank has a 
e-waste policy which includes purchase of various items 
such as Paper, stationery products, toilet paper, refuse 
sacks, glass, cans and plastics made from recycled 
material to the maximum possible extent. Disposal of the 
waste is also being done methodically.

Principle 3: Businesses should promote the well being of all 
employees

1. Please indicate the Total number of employees. 

The total number of employees (including those who are 
on deputation in the subsidiaries) as on 31st March 2018 
is 74,897. 
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2-  Ñi;k vLFkk;h@lafonk@vkdfLed vk/kj ij j•s x, deZpkfj;ksa 
dh dqy la[;k crk,a\

,dA

3- Ñi;k LFkk;h efgyk deZpkfj;ksa dh la[;k crk,a\

31 ekpZ 2018 rd iw.kZdkfyd efgyk deZpkfj;ksa dh la[;k 16088 
gSA

4- Ñi;k 'kkjhfjd :i ls v{ke deZpkfj;ksa dh la[;k crk,a\

31 ekpZ 2018 rd 'kkjhfjd :i ls v{ke LFkk;h deZpkfj;ksa dh 
la[;k 1775 gSA

5-  D;k vkidk dksbZ deZpkjh la?k gS ftls çca/u }kjk ekU;;rk 
çkIr gS\
vkWy bafM;k ih,uch ,EIyksbZt iQSMjs'ku vkSj vkWy bafM;k ih,uch 
vkWfiQllZ ,lksfl,'kuA

6- ekU;rk çkIr deZpkjh la?k ds lnL;ksa esa vkiosQ LFkk;h deZpkfj;ksa 
dk çfr'kr D;k gS\

83-34» LFkk;h deZpkjh Åijfyf•r la?kksa osQ lnL; gSaA

7- Ñi;k xr foÙkh; o"kZ osQ var rd çkIr gqbZ ,oa yafcr jgh cky 
etnwjh] ca/qvk etnwjh] ;kSu mRihM+u ls lacaf/r f'kdk;rksa dh 
la[;k crk,a\

Ø- 
la-

Js.kh foR rh; o"kZ 2018 
ds nkSjku nk;j dh 
xbZ f'kdk;rksa dh 

la[;k

foR rh; o"kZ 2018 
dh lekfIr ij 
yafcr f'kdk;rksa 

dh la[;k

1. cky etnwjh@ca/qvk etnwjh @
vuSfPNd Je

'kwU; 'kwU;

2. ;kSu mRihM+u 5 0

3. HksnHkkoiw.kZ fu;kstu 'kwU; 'kwU;

8-  vkids fuEufyf•r deZpkfj;ksa ds fdrus çfr'kr dks xr o"kZ 
lqj{kk ,oa dkS'ky mUu;u çf'k{k.k çnku fd;k x;k\

d- L Fkk;h deZpkjh % 79-1»

•- L Fkk;h efgyk deZpkjh % 79-9»

x- vkdfL ed@vLFkk;h@lafonk deZpkjh % 'kwU; 

?k- v{ke deZpkjh % 81-1» 

fl¼kar 4% dkjksckj dks lHkh fgr/kjdksa] fo'ks"kdj oafpr] detksj ,oa 
vf/dkjghu fgr/kjdksa ds fgrksa dk è;ku j•uk pkfg, vkSj muds çfr 
mÙkjnk;h gksuk pkfg,A

1-  D ;k oaQiuh us vius vkarfjd vkSj cká fgr/kjdksa dh eS¯ix dh 
gS\ 

 th gk¡] cSad us vius çeq• vkarfjd ,oa cká fgr/kjdksa dh igpku 
dh gS vkSj buesa 'ks;j/kjd vkSj fuos'kd] xzkgd] cSad deZpkjh] 
ljdkjh] fu;ked ,tsafl;ka rFkk lekt 'kkfey gSaA bu ij vf/d è;ku 
nsus ds fy, mUgsa vkxs fofHkUu mioxks± esa ckaVk x;k gSA

2. Please indicate the Total number of employees hired 
on temporary/contractual/casual basis.
One.

3. Please indicate the Number of permanent women 
employees. 
The number of full time women employees as on 31st 
March 2018 is 16088.

4. Please indicate the Number of permanent employees 
with disabilities?
The number of permanent employees with disabilities as 
on 31st March 2018 is 1775.

5. Do you have an employee association that is 
recognized by management? 
All India PNB Employees Federation and All India PNB 
Offi cers’ Association. 

6. What percentages of your permanent employees are 
members of this recognized employee association? 
83.34% of permanent employees are members of the 
above Associations.

7. Please indicate the Number of complaints relating to 
child labour, forced labour, involuntary labour, sexual 
harassment in the last fi nancial year and pending, as 
on the end of the fi nancial year. 

S. 
No.

Category No of 
Complaints 
fi led during 

FY’18

No of Complaints 
pending as at end 

of FY’18

1 Child labour/forced 
labour /involuntary 
labour

NIL NIL

2 Sexual harassment 5 0
3 Discriminatory 

employment NIL NIL

8. What percentage of your under mentioned employees 
were given safety & skill up-gradation training in the 
last year? 

A. Permanent Employees : 79.1%

B. Permanent Women Employees : 79.9%

C. Casual/Temporary/Contractual 
Employees

: NIL

D. Employees with Disabilities :  81.1%

Principle 4: Businesses should respect the interests of, and 
be responsive towards all stakeholders, especially those 
who are disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal and external 
stakeholders? 

Yes, the Bank has identifi ed its key stakeholders, both 
internal and external and they include shareholders and 
investors, customers, employees, Government, regulatory 
agencies and the society. They are further segregated into 
various subsets for an enhanced focus.
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2- D;k daiuh us mi;ZqÙkQ esa ls oafpr] detksj ,oa vf/dkjghu 
fgr/kjdksa dh igpku dh gS\

 th gk¡] Hkkjr ljdkj vkSj vkjchvkbZ us foÙkh; lekos'ku] çkFkfedrk 
{ks=k dks ½.k nsus] detksj oxks± dks ½.k nsus vkfn ij fn'kkfunZs'k 
fu/kZfjr fd, gSa vkSj cSad us bu fn'kkfunZs'kksa ds vuqlkj oafpr] detksj 
vkSj lhekUr fgr/kjdksa dks fpfÉr fd;k gSA

cSad ^dk;ZLFky ij fofo/rk* dk lEeku djrk gS cSad us efgykvksa] 
fnO;kaxksa ,oa ,llh@,lVh deZpkfj;ksa ds fy, rhu fodkl çdks"B 
cuk, gSaA 

3-  D;k oafpr] detksj ,oa lhekUr fgr/kjdksa dh layXurk gsrq 
daiuh }kjk dksbZ fo'ks"k dne mBk, x, gSa\ ;fn gk¡] rks yxHkx 
50 'kCnksa esa bldk foLr`r fooj.k nsaA

 ¶lekt dks ykSVkuk¸ gekjh lh,lvkj xfrfof/;ksa dk eq[; mís'; 
gSA cSad us oafpr] detksj ,oa lhekUr fgr/kjdksa ds fy, fofHkUu 
igy dh gSaA y?kq@lhekar Ñ"kdksa] lw{e m|eksa] Lo;a lgk;rk lewgksa] 
detksj oxZ vkSj efgyk m|fe;ksa dks fj;k;rh njksa ij ½.k fn;k 
tkrk gSA cSad fofHkUu U;kl@dsaæ Hkh lapkfyr dj jgk gS tSls 
ih,uch fdlku çf'k{k.k dsaæ (,iQVhlh)] xzkeh.k Lo jkstxkj çf'k{k.k 
laLFkku (vkj,lVhvkbZ)] fdlku lk{kjrk dsaæA cSad] ih,uch fodkl 
& xkao xksn ysus dh ;kstuk] LoPN fo|ky; vfHk;ku vkfn ds rgr 
xjhch ls mcjus vkSj muds Hkfo"; dks vkdkj nsus esa lgk;rk djus 
ds fy, oafpr leqnk;ksa rd igqap jgk gSA 

fl¼kar 5% dkjksckj }kjk ekuokf/dkj dks çksRlkgu ,oa lEeku fn;k 
tkuk pkfg,A

1-  D;k ekuokf/dkjksa ij daiuh dh uhfr dsoy oaQiuh dks 
doj djrh gS vFkok ;g lewg@la;qÙkQ m|eksa@vkiw£rdrkZvksa@
lafonkdkjksa@xSj ljdkjh laxBuksa@vU; dks Hkh doj djrh gS\

cSad Je dkuwuksa vkSj deZpkjh ds vf/dkjksa ds vuqikyu lfgr 
foØsrkvksa ds lkFk vius vuqca/ksa esa ekuokf/dkj ls lacaf/r mfpr 
èkkjk,a 'kkfey djrk gSA cSad dk ekuuk gS fd lHkh euq"; leku 
gSa rFkk cSad lHkh osQ ewy ekuofèkdkjksa dk lEeku djrk gSA ;g 
lqfuf'pr djrk gS fd jax] tkfr] èkeZ] v{kerk] fyax] lkekftd 
fLFkfr bR;kfn osQ vkèkkj ij dksbZ HksnHkko ugha gksrk gSA

2-  xr foÙkh; o"kZ esa fgr/kjdksa dh fdruh f'kdk;rsa çkIr gqb±
vkSj çca/u }kjk fdrus çfr'kr dk larks"ktud lek/ku fd;k 
x;k\
foÙkh; o"kZ 18 ds nkSjku cSad dks 'ks;jèkkjdksa ls 8 vkSj xzkgdksa 
ls 53016 f'kdk;rsa izkIr gqb±A fgrdkjdksa dh lHkh f'kdk;rksa dk 
izkFkfedrk osQ vkèkkj ij larks"ktud <ax ls fuiVku fd;k x;kA 
31-03-2018 dks yafcr f'kdk;rksa dh la[;k 1862 Fkh] ftudk ckn 
esa fuiVku fd;k x;k gSA

fl¼kar 6% dkjksckj dks i;kZoj.k dk è;ku j•us] laj{k.k djus ,oa bls 
cgky djus ds ç;kl djus pkfg,A
1-  D;k fl¼kar 6 ls lacaf/r uhfr dsoy oaQiuh dks doj djrh gS 

vFkok ;g lewg@la;qÙkQ m|eksa@ vkiwfrZdrkZvksa@lafonkdkjksa@xSj 
ljdkjh laxBuksa@vU; dks Hkh doj djrh gS\
ikWfylh osQoy ih,uch dks doj djrh gSA

2. Out of the above, has the company identifi ed 
the disadvantaged, vulnerable & marginalized 
stakeholders? 

The Government and RBI have prescribed guidelines 
and targets regarding Financial Inclusion, Priority Sector 
Lending and lending to marginalized sections. The Bank, 
accordingly, has identifi ed the disadvantaged, vulnerable 
and marginalized stakeholders.

The Bank places a high value on “Diversity at Workplace”. 
The Bank has created developmental cells for Women, 
Differently-abled and SC/ST employees in order to enable 
them to reach their full potential.

3.  Are there any special initiatives taken by the company 
to engage with the disadvantaged, vulnerable and 
marginalized stakeholders. If so, provide details 
thereof, in about 50 words or so. 
“Giving back to the Society” is our prime motto behind the 
CSR activities. The Bank assumes a sense of responsibility 
towards all its stakeholders especially the disadvantaged, 
vulnerable and marginalized ones. Loans at subsidized 
rates are given to small/marginal farmers, micro/small 
enterprises, Self Help Groups, weaker sections, minority 
communities and women benefi ciaries. The Bank is also 
running various Trusts/centers such as: PNB Farmer 
Training Centers (FTCs), Rural Self Employment Training 
Institutes (RSETIs), Farmer Literacy Centers. Under PNB 
VIKAS- Village Adoption Scheme, Swachchh Vidyalaya 
Campaign etc. the Bank is reaching out to underprivileged 
communities to help them overcome poverty and shape 
their future. 

Principle 5: Businesses should respect and promote human 
rights

1. Does the policy of the company on human 
rights cover only the company or extend to the 
Group/Joint Ventures/Suppliers/Contractors/NGOs/
Others? 
The Bank includes relevant clauses regarding human rights 
in its agreements with various vendors, which covers their 
adherence to labour laws and employee rights. The Bank 
believes that all humans are equal and respects basic 
human rights of all. It makes sure that no discrimination 
takes place on the basis of colour, race, religion, disability, 
gender, social status etc.

2. How many stakeholder complaints have been received 
in the past fi nancial year and what percent was 
satisfactorily resolved by the management? 

During FY’18, the Bank received 8 complaints from 
shareholders and 53016 customer complaints. All the 
complaints from stakeholders were resolved satisfactorily 
on a priority basis. The number of complaints pending 
as on 31.03.2018 was 1862, which have since been 
resolved.

Principle 6: Business should respect, protect, and make 
efforts to restore the environment

1.  Does the policy related to Principle 6 cover only the 
company or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others. 
Policy covers PNB only.
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2- D;k tyok;q ifjorZu] Xykscy okfeZax vkfn tSls oSf'od 
i;kZoj.kh; eqíksa ij è;ku nsus ds fy, daiuh dh dksbZ uhfr@
igy gS\ gk¡@ughaA ;fn gk¡] rks oscist vkfn dk gkbij¯yd 
miyC/ djk,aA
cSad fVdkÅ gfjr mRiknksa] çfØ;kvksa] uhfr;ksa ,oa çFkkvksa dks viukrk 
gSA

1- cSad i;kZoj.k dh n`f"V ls •rjukd m|ksxksa dks foÙk çnku ugha 
djrk gS rFkk cSad gfjr ifj;kstukvksa dks çkFkfedrk nsrk gS tks 
i;kZoj.k ds vuqdwy gSa vkSj LoPN ÅtkZ ds mi;ksx dks c<+kok 
nsrs gSaA

2-  fofuekZ.k bdkb;ksa ds fy,] cSad ,sls çnw"kdksa ds i;kZoj.k 
esa fuLrkfjr gksus ls iwoZ muds çlaLdj.k ds fy, mRçokg 
mipkj ifj;kstukvksa dh LFkkiuk ij tksj nsrk gS vkSj ;g 
lqfuf'pr djrk gS fd ½.kh dsUæh;@jkT; çnw"k.k fu;a=k.k cksMZ 
ls ,uvkslh Hkh çkIr djsaA

3-  cSad }kjk lh,lvkj igyksa ds varxZr] ekStwnk Hkou osQ 
lkFk&lkFk u, Hkou esa Hkh o`{kkjksi.k vfHk;ku] o"kkZ ty 
lap;u dks c<+kok fn;k tk jgk gSA blosQ vfrfjDr] cSad iou 
ÅtkZ dks c<+kok ns jgk gS vkSj xzkeh.k {ks=kksa esa lkSj ÅtkZ dks 
yksdfç; cuk jgk gSA

4-  cSad oSdfYid lsok forj.k pSuyksa dh miyC/rk dks c<+k jgk 
gS vkSj fMftVyhdj.k dh vksj c<+ jgk gS tks dkxt&jfgr 
cSafdax dh vksj vxzlj gSA

5-  }kjdk esa cSad dh ubZ LVsV vkWiQ n vkVZ fcfYMax ,d izek.k 
xzhu fcfYMax gS ftlesa fnO;kxksa dks lqfoèkk,a nsus osQ vfrfjDr 
fMtkbu n{krk gsrq 5 LVkj ^thvkjvkbZ,p,* jsfVax çkIr gSA 
cqfu;knh <+k¡ps dk mís'; lkekU; n{krk dks tksM+us osQ vykok 
le; vkSj b±èku dh cpr djuk Hkh gSA

3-  D ;k daiuh laHkkfor i;kZoj.kh; tksf•eksa dh igpku o vkdyu 
djrh gS\ gk¡@ugha
th gk¡] cSad i;kZoj.kh; fparkvksa dks nwj djus ls lacaf/r fofHkUu 
igyksa esa lgHkkfxrk djrk gSA cSad lrdZrkiwoZd ,sls dkjksckjksa ls 
cprk gS ftudk ifjfLFkfr dh ra=k ,oa lekt ij udkjkRed çHkko 
gks ldrk gSA cSad i;kZoj.kh; ,oa lkekftd fu;eksa dk l[rh ls 
vuqikyu djrs gq, i;kZoj.kh; vkSj lkekftd tksf•e dks de djus 
dk iz;kl djrk gSA

cSad LoPN ÅtkZ gsrq foÙk dks c<+kok nsrk gS vkSj vius ifjpkyu esa 
i;kZoj.k ds vuqdwy i¼fr;ksa dks Hkh c<+kok nsrk gSA

4-  D;k LoPN fodkl ra=k ds laca/ esa daiuh dh dksbZ ifj;kstuk 
gS\ ;fn ,slk gS rks yxHkx 50 'kCnksa esa bldk fooj.k miyC/
djk,aA lkFk gh] ;fn gk¡] rks D;k dksbZ i;kZoj.k vuqikyu fjiksVZ 
nkf•y dh xbZ gS\
 cSad baVjusV cSafdax] eksckby cSafdax] ,Vh,e] ;wihvkbZ vkfn tSlh fofHkUu 
fMftVy igyksa ds ekè;e ls dkxt&jfgr cSafdax dks çksRlkfgr djrk gSA 
ifj;kstukvksa dk foÙkiks"k.k djrs le; v{k; ÅtkZ lzksrksa ds rgr vkus 
okyh ifj;kstukvksa dks çkFkfedrk nh tkrh gSA lkFk gh] laxBu ds Hkhrj 
Hkh bZ&nLrkostksa ds mi;ksx dks çksRlkfgr fd;k tkrk gSA

5-  D;k daiuh us LoPN çkS|ksfxdh] ÅtkZ n{krk] v{k; ÅtkZ vkfn 
ds laca/ esa dksbZ vU; igy dh gS\ gka@ughaA ;fn gka rks Ñi;k 
oscist vkfn dk gkbijfyad miyC/ djk,aA

th gk¡] cSad lkSj ÅtkZ ifj;kstukvksa] ck;ksekl rFkk ty o iou mtkZ 
y?kq ifj;kstukvksa tSlh dbZ v{k; ÅtkZ ifj;kstukvksa dk foÙkiks"k.k 

2. Does the company have strategies/ initiatives to 
address global environmental issues such as climate 
change, global warming, etc? Y/N. If yes, please give 
hyperlink for webpage etc. 

The Bank has policies to address global environmental 
issues such as climate change and global warming.

1. The Bank avoids fi nancing to the industries 
which are causing harm to the environment and 
gives preference to the green projects which are 
environmental friendly and promote usage of clean 
energy. 

2. For manufacturing units, the Bank insists on 
installation of effl uent treatment plants for processing 
of such pollutants before their release into the 
environment and ensures that the borrower also 
obtains NOC from Central/State Pollution Control 
Board.

3. The Bank is also taking up CSR initiatives such 
as tree plantation drives, promoting rain water 
harvesting in all its new buildings including the 
existing ones. Further, the Bank is promoting wind 
energy and popularizing solar energy in rural areas. 

4. The Bank is enhancing availability of Alternative 
Delivery Channels and moving towards digitalization 
leading to paperless banking.

5. The Bank’s new State-of-the-Art building at Dwarka 
is a certifi ed Green Building having 5 Star GRIHA 
Rating for design effi ciency besides amenities for 
the disabled. The infrastructure is also aimed at 
saving time and fuel besides adding to the general 
effi ciency. 

3. Does the company identify and assess potential 
environmental risks? Y/N 

Yes, the Bank participates in various initiatives to address 
environmental concerns. The Bank avoids business that 
can have negative impacts on the ecosystem and the 
society. The Bank attempts to mitigate environmental and 
social risks by strictly complying with various local laws 
and regulatory guidelines. 

The Bank promotes fi nancing of clean energy initiatives 
and using environment friendly operations. 

4. Does the company have any project related to 
Clean Development Mechanism? If so, provide 
details thereof, in about 50 words or so. Also, if yes, 
whether any environmental compliance report is 
fi led? 
The Bank promotes paperless banking through various 
digital initiatives like Internet Banking, Mobile Banking, 
ATMs, UPI, etc. While lending, preference is given to green 
projects under renewable energy initiatives. Also within the 
organization, paperless documentation is encouraged. 

5. Has the company undertaken any other initiatives 
on – clean technology, energy effi ciency, renewable 
energy, etc. Y/N. If yes, please give hyperlink for web 
page etc. 
Yes, the Bank fi nances various green projects such as 
Solar Power projects, Biomass and Small Hydro and Wind 
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djrk gSA ;g xzhu gkml ds fuekZ.k dk Hkh foÙkiks"k.k djrk gSA 
:iQ&VkWi lkSj ÅtkZ ifj;kstukvksa ds foÙk iks"k.k ds fy, Hkh cSad 
}kjk ,d ;kstuk 'kq: dh xbZ gSA

cSad i;kZoj.k ij fdlh Hkh udkjkRed çHkko dks de djus ds 
dkxtjfgr cSafdax dh vksj c<+ jgk gSA VªkatsD'ku fLyi ds eqæ.k 
ls cpus ds fy, xzkgdksa dks bZ&LVsVesaV] bZ&osyde fdV vkSj 
,Vh,e lans'k dh çkfIr dh çFkk dks viukus ds fy, çksRlkfgr fd;k 
tkrk gSA

6- D;k fjiksVZ fd, tk jgs foÙkh; o"kZ gsrq daiuh }kjk mRiUu 
mRltZu@vif'k"V lhihlhch@ ,lihlhch }kjk vuqer lhekvksa ds 
Hkhrj gSa\

,d lsok laxBu gksus ds ukrs cSad fdlh Hkh fo"kkÙkQ •rjukd çnw"kd 
dk mRltZu ugha djrk gSA

7-  lhihlhch@,lihlhch ls çkIr ,sls dkj.k crkvks@dkuwuh uksfVlksa 
dh la[;k tks foÙkh; o"kZ dh lekfIr ij yafcr (vFkkZr ftudk 
larks"ktud mÙkj ugh fn;k tk ldk) jgs\

'kwU;

fl¼kar 7% dkjksckj tc yksd ,oa fofu;ked uhfr dks çHkkfor djus 
esa layX u gks] rks ,slk ftE esnkj <ax ls fd;k tkuk pkfg,A 

1- D;k vkidh daiuh fdlh VªsM o pSEcj ,lksfl,'ku dh lnL; 
gS\ ;fn gk¡ rks dsoy mu eq[; laLFkkvksa ds uke crk,a ftuds 
lkFk vkidk dkjksckj laca/ j•rk gSA

cSad fuE u dk lnL; gS%

d) Hkkjrh; cSad la?k (vkbZch,)

•) Hkkjrh; cSafdax ,oa fofÙk laLFkktu (vkbZvkbZch,iQ)

x) cSafdax deZpkjh p;u laLFkku (vkbZchih,l)

?k) jk"Vªh; cSad çca/ laLFkku (,uvkbZch,e)

Ä) mUur foÙkh; 'kks/ ,oa vè;;u dsUæ (lh,,iQvkj,,y)

p) Hkkjrh; okf.kT; ,oa m|ksx eaMy egkla?k (fiQDdhj)

N) varjkZ"Vªh; okf.kT; pSaclZ (vkbZlhlh)

t) Hkkjrh; okf.kT; ,oa m|ksx ,lksfl,VsM pSaclZ (,lkspse)

>) Hkkjrh; m|ksx ifjla?k (lhvkbZvkbZ)

×k) Hkkjrh; jk"Vªh; Hkqxrku fuxe (,uihlhvkbZ)

V) nh Dyh;fjax dkWikZsjs'ku vkWiQ bafM;k fyfeVsM (lhlhvkbZ,y)

2-  D;k vkius dHkh mijksÙkQ ,lksfl,'kuksa ds ekè;e ls tufgr ds 
fodkl vFkok lq/kj ds fy, iSjoh@ykWfcax dh gS\ gka@ugha_ 
;fn gka rks Ñi;k O;kid {ks=kksa (Mªki ckWDl% vfHk'kklu vkSj 
ç'kklu] vkfFkZd lq/kj] lekos'kh fodkl uhfr;ka] ÅtkZ lqj{kk] 
ty] •k| lqj{kk] lrr dkjksckj uhfr;ka] vU;) dk mYys• 
djsaA

cSad fofHkUu laxBuksa ds ekè;e ls vFkZO;oLFkk rFkk cSafdax ls lacaf/r 
lq>ko vkxs c<+krk gSA iw.kZdkfyd funs'kd vkSj 'kh"kZ çca/u fu;ked o 
uhfrfuekZrk }kjk cuk, x, fofHkUu dk;Z nyksa dk fgLlk gSaA bl çdkj] 
uhfr;ka cukrs le; fofHkUu vkfFkZd ,oa foÙkh; eqíksa ds laca/ esa cSad 
}kjk fn, lq>koksa ij Hkh fopkj fd;k tkrk gSA

Power projects. It also fi nances construction of Green 
Houses. A Scheme for fi nancing of Roof-Top Solar Power 
Projects has also been launched by the Bank. 

The Bank is moving towards paperless banking to minimize 
any negative impact on the environment. Customers are 
also encouraged to subscribe for e-statements, e-welcome 
kits and messaging alerts service, while using ATMs, to 
avoid printing of transaction slips. 

6. Are the Emissions/Waste generated by the Company 
within the permissible limits given by CPCB/SPCB for 
the fi nancial year being reported? 

Being a service organization, the Bank does not generate 
any toxic/hazardous pollutants.

7. Number of show cause/ legal notices received from 
CPCB/SPCB which are pending (i.e. not resolved to 
satisfaction) as at end of Financial Year. 
Nil

Principle 7: Businesses, when engaged in infl uencing public 
and regulatory policy, should do so in a responsible manner

1. Is your company a member of any trade and chamber 
or association? If Yes, Name only those major ones 
that your business deals with: 

The Bank is a member of:

a. Indian Banks Association (IBA)
b. Indian Institute of Banking & Finance (IIBF)
c. Institute of Banking Personnel Selection (IBPS)
d. National Institute of Bank Management (NIBM)
e. Centre for Advanced Financial Research and 

Learning (CAFRAL)
f. Federation of Indian Chambers of Commerce and 

Industry (FICCI)
g. International Chamber of Commerce (ICC)
h. The Associated Chambers of Commerce and 

Industry of India (ASSOCHAM)
i. Confederation of Indian Industry (CII)
j. National Payments Corporation of India (NPCI)
k. The Clearing Corporation of India Ltd (CCIL)

2. Have you advocated/lobbied through above 
associations for the advancement or improvement of 
public good? Yes/No; if yes specify the broad areas 
(drop box: Governance and Administration, Economic 
Reforms, Inclusive Development Policies, Energy 
security, Water, Food Security, Sustainable Business 
Principles, Others).
The Bank puts forth suggestions related to the economy 
and banking through various Associations. The Whole 
time Directors and the Top Management of the Bank are a 
part of various working groups set up by the regulator and 
policy makers. Thus, the Bank’s inputs regarding various 
economic and fi nancial issues are considered while 
formulating policies. 
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fl¼kar 8% dkjksckj dks lekos'kh o`f¼ rFkk lkfE;d fodkl esa lgk;rk 
djuh pkfg,A

1-  D;k daiuh esa fl¼kar 8 ls lacaf/r uhfr ds vuqlj.k esa 
fof'k"V dk;ZØe@igy@ifj;kstuk,a gSa\ ;fn gka rks buds fooj.k 
nsaA

foÙkh; lekos'ku cSad osQ fy, ,d izkFkfed {ks=k jgk gS tSlk fd blosQ 
fe'ku ¶cSad jfgr osQ fy, cSa¯dx¸ esa n'kkZ;k x;k gSA izèkkuea=kh 
tuèku ;kstuk@foÙkh; lekos'ku dks fe'ku ekWM esa liQyrkiwoZd ykxw 
fd;k x;k gSA ih,etsMhokbZ osQ varxZr oqQy 3528-24 djksM+ dh jkf'k 
osQ oqQy 1-83 djksM+ [kkrs [kksys x, gSaA cSad osQ ikl oqQy 8044 chlh 
gSA oqQN fo'ks"k 'kk[kkvksa esa vkèkkj ukekadu osaQnz dh LFkkiuk dh xbZ gSA 
leLr vkoafVr Lo;a lsok {ks=k vkSj okWMZ esa cSa¯dx vkmVysV 'kkfey 
FkkA cSad bZ&osQokbZlh osQ ekè;e ls [kkrk [kksyus vkSj 100» chlh, osQ 
lfØ;.k ij è;ku osaQfnzr djus dh ;kstuk cuk jgk gSA

cSad eqnzk] LVSaM vi bf.M;k] LVkVZ vi bafM;k] izèkku ea=kh jkstxkj 
l`tu dk;ZØe (ih,ebZthih)] lw{e ,oa y?kq m|eksa osQ fy, ½.k 
lgc¼ iwath lfClMh ;kstuk (lh,ylh,l,l)] [kknh ,oa xzke m|ksx 
vk;ksx (osQohvkbZlh)] oL=k ,oa twV {ks=k osQ fy, izkS|ksfxdh mUu;u 
fufèk ;kstuk (Vh;w,iQ,l)] [kk| izlaLdj.k m|ksxksa osQ fy, lfClMh 
;kstuk vkfn tSlh Hkkjr ljdkj dh fofHkUu ;kstuk esa lfØ; :i 
ls Hkkxhnkjh dj jgk gSA blosQ vykok] cSad us lekos'kh o`f¼ rFkk 
lkef;d fodkl esa lgk;rk djus osQ fy, fofHkUu igy@ifj;kstuk,a 
vkjEHk dh gSa% 

d) ih,uch xzke mn; ;kstuk % bl ;kstuk ds rgr] lkWby gsYFk 
dkMZ /kjd fdlkuksa dks Hkwfe&lq/kj@e`nk laj{k.k ds fy, #-1 
yk• rd dk ½.k fn;k tk jgk gSA

•) viathÑr iêðk Hkwfe ij Hkwfeghu Ñf"k etnwjksa ds 
foÙkiks"k.k dh ;kstukA

x) efgyk ts,yth dks #-10 yk• rd dk laikf'oZd eqÙkQ 
½.k çnku djus dh ;kstukA

?k) cSad Hka;dj Hkw[k rFkk xjhch dks feVkus] f'k{kk dks c<+kok 
nsus] ySafxd lekurk vkSj efgyk l'kfDrdj.k] cky e`R;qnj 
dks de djus rFkk ekr` LokLF; dks csgrj cukus] ,pvkbZoh] 
eysfj;k vkfn jksxksa osQ yM+us] i;kZoj.kh; fLFkjrk] jkstxkj ijd 
O;kolkf;d dkS'ky ,oa lkekftd O;kikj ifj;kstukvksa osQ fy, 
fofHkUu lh,lvkj xfrfofèk;ksa dk vk;kstuk djrk gSA 

2-  D;k dk;ZØeksa@ifj;kstukvksa dks vkarfjd Vhe@futh iQkmaMs'ku@
cká Lo;alsoh laLFkkvksa@ljdkjh <kaps@fdlh vU; laxBu ds 
ekè;e ls vk;ksftr fd;k tkrk gS\ 

 vyx&vyx çHkkxksa ds ekè;e ls foÙkh; lekos'ku rFkk 
fuxfer lkekftd mÙkjnkf;Ro ds varxZr dk;ZØe@ifj;kstuk,a lapkfyr 
dh tkrh gSaA bl dk;ZØe dks liQy cukus ds fy, cSad dh ,d 
vkarfjd Vhe gS vkSj ,uthvks ,oa ljdkjh laLFkkuksa ds lkFk Hkkxhnkjh 
gSA

ih,uch çsj.kk cSad ds ofj"B vf/dkfj;ksa dh ifRu;ksa rFkk cSad 
dh ofj"B efgyk vf/dkfj;ksa dh laLFkk gS tks cSad dh lh,lvkj 
xfrfof/;ksa ds vk;kstu@çn'kZu@lao/Zu esa egRoiw.kZ Hkwfedk fuHkk 
jgh gSaA 

Principle 8: Businesses should support inclusive growth 
and equitable development

1. Does the company have specifi ed programmes/
initiatives/projects in pursuit of the policy related to 
Principle 8? If yes details thereof. 

Financial inclusion has been a priority area for the Bank 
as refl ected in its mission "Banking for the unbanked”. 
Pradhan Mantri Jan-Dhan Yojana (PMJDY) - Financial 
Inclusion in mission mode was successfully implemented. 
A total of 1.83 crore accounts have been opened under 
PMJDY, mobilizing a total amount of Rs 3528.24 crores. 
The Bank has a total of 8044 BCs deployed. Aadhaar 
enrolment centres have been established in identifi ed 
branches. All allocated Self Service Areas (SSAs) and 
wards were covered through banking outlets. The Bank is 
planning to focus on opening of accounts through e-KYC 
and activation of 100% BCAs.
The Bank is pro-actively participating in the various 
schemes launched by the Government of India like 
MUDRA, Stand Up India, Start Up India, Prime Minister 
Employment Generation Programme (PMEGP), Credit 
Link Capital Subsidy Scheme (CLCSS) for Micro & Small 
Enterprises, Khadi & Village Industry Commission (KVIC), 
Technology Upgradation Fund Scheme for Textile & Jute 
Sector (TUFS), Subsidy Scheme for Food Processing 
Industries etc. Besides, the Bank undertakes various 
initiatives/projects to promote inclusive growth and 
equitable development:

A. PNB Gram Uday Scheme: Under the scheme, loan 
upto Rs.1 lakh is being provided for soil reclamation/ 
soil conservation to farmers holding soil health card.

B. Scheme for fi nancing landless agriculture 
labourers on unregistered leased land.

C. Scheme for providing collateral free loans to 
Women JLGs upto Rs. 10 lakh.

D. The Bank undertakes various CSR activities towards 
eradicating extreme hunger and poverty, promotion 
of education, gender equality & empowering women, 
reducing child mortality and improving maternal 
health, combating HIV, malaria and other diseases, 
ensuring environmental sustainability, employment 
enhancing vocational skills and social business 
projects.

2. Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/government 
structures/any other organization? 

The programs/projects under Financial Inclusion drive 
and Corporate Social Responsibility are undertaken 
by separate Divisions. The Bank has an internal team 
dedicated for this purpose, in partnership/association with 
NGOs and Government institutes for making the programs 
a success. 
PNB Prerna, an association of the wives of the senior 
executives of the Bank as well as senior lady offi cials of 
the Bank, is performing a vital role in undertaking and 
promoting the Bank’s CSR activities. 
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3- D;k vkius viuh igy ds çHkkoksa dk dksbZ ewY;kadu fd;k gS\

cSad vius }kjk lapkfyr dh tk jgh fofHkUu ifj;kstukvksa dh 
vkof/d leh{kk djrk gSA cSad fofHkUu ljdkjh ;kstukvksa ds rgr 
viuh fLFkfr ,oa çn'kZu dk fu;fer :i ls ewY;kadu djrk gSA 

4- lkeqnkf;d fodkl ifj;kstukvksa esa vkidh daiuh dk çR;{k 
;ksxnku D;k gS+ & vkbZ,uvkj esa jkf'k rFkk lapkfyr dh tk jgh 
ifj;kstukvksa dk fooj.k nsa\

 cSad viuh fofHkUu ifj;kstukvksa ds ekè;e ls lkeqnkf;d fodkl 
dk;ZØe esa ;ksxnku dj jgk gSA

1- ih,uch ykMyh ;kstuk dk mís'; ljdkjh fo|ky; esa 
12oha d{kk rd vè;;u djus okyh xjhc vkSj t:jrean 
yM+fd;ksa osQ chp f'k{kk dks c<+kok nsuk ,oa yksdfiz; cukuk 
gSA bl ;kstuk osQ rgr 31-3-2018 rd 6557 yM+fd;ksa dks 
#- 123-83 yk[k dk ykHk iznku fd;k tk pqdk gSA

2-  ih,uch fdlku ckyd f'k{kk çksRlkgu ;kstuk NksVs fdlkuksa] 
lhekar fdlkuksa] fdjk;snkj fdlkuksa] Hkwfeghu@Ñf"k Jfedksa ds 
xjhc Ñf"k m/kjdrkZvksa ds cPpksa dks foÙkh; lgk;rk çnku 
djus ds fy, gSA ekpZ 2018 rd 1458 Nk=kksa dks #- 44-99 
yk• dh jkgr çnku dh xbZ gSA

3- LoPN fo|ky; vfHk;ku ih,uch fodkl ds rgr xksn fy, 
x, xkaoksa ds ljdkjh fo|ky;ksa esa 'kkSpky;ksa ds fuekZ.k ds fy, 
foÙkh; lgk;rk çnku djus gsrq gSA ;g lg&f'k{kk vkSj ckfydk 
ljdkjh fo|ky; ij dsafær gS ftlesa cSad us 31-03-2018 rd 
92-42 yk• #i;s çnku fd, gSaA

5-  D;k vkius ;g lqfuf'pr djus ds fy, dne mBk, gSa fd bl 
lkeqnkf;d fodkl igy dks leqnk; }kjk liQyrkiwoZd viuk;k 
tk,\ Ñi;k yxHkx 50 'kCnksa esa bls le>k,aA

LFkkuh; ljdkj] ,uthvks] iapk;rh jkt laLFkkuksa] leqnk;ksa vkSj vU; 
LFkkuh; laLFkkuksa tSls lHkh fgr/kjdksa ds lkFk feydj ih,uch fodkl 
tSlh lkeqnkf;d fodkl igyksa ij dke fd;k tkrk gSA LFkkuh; t:jrksa 
,oa vko';drkvksa ds vuqlkj lqfo/k,a miyC/ djkus ds fy, cSad 
LFkkuh; ,tsafl;ksa ds lkFk feydj dk;Z djrk gSA LFkkuh; tul¡[;k dh 
vko';drkvksa ds vuqlkj vf/d Lohdk;Z rFkk lkeatL;iw.kZ mRikn rS;kj 
djus ds fy, cSad LFkkuh; iapk;rksa@Lo;a&lgk;rk lewgksa ds lkFk Hkh 
lg;ksx djrk gSA LFkkuh; laxBuksa ds lkFk xBtksM+ ;g lqfuf'pr djus 
esa lgk;rk djrs gSa fd cSad ,sls dk;ZØeksa dk leFkZu djrk gS ftuds 
liQy gksus vkSj nh?kZdkfyd ldkjkRed ifjorZu esa lg;ksxh jgus dh 
laHkkouk,a lcls vf/d gSaA

fl¼kar 9% dkjksckj dks vius xzkgdksa o miHkksD rkvksa ds lkFk ftEesnkj 
<ax ls tqM+uk pkfg, rFkk mudks ewY; miyC/ djkuk pkfg,A

1-  foÙkh; o"kZ dh lekfIr ij fdrus çfr'kr xzkgd f'kdk;rsa@
miHkksÙkQk ekeys yafcr jgs\ 

dqy 53331 f'kdk;rksa esa ls (vFkkZr fnukad 01-04-2017 ij 
yafcr jgh 315 f'kdk;rksa rFkk foÙkh; o"kZ 2017&18 ds nkSjku 
çkIr gqbZ 53016 f'kdk;rksa dk ;ksx) lHkh f'kdk;rksa dk lek/ku 
f'kdk;rdrkZ dh larqf"V ds vuq:i dj fn;k x;k FkkA 31-03-2018 
rd yafcr f'kdk;rksa dh la[;k 1862 Fkh ftudk Hkh lek/ku dj 
fn;k x;k gSA

3. Have you done any impact assessment of your 
initiative? 
The Bank undertakes periodic reviews of the various 
projects and regularly assesses their outcomes and 
performance. 

4. What is your company’s direct contribution to 
community development projects-Amount in INR and 
the details of the projects undertaken? 

The Bank’s contribution to community development 
program has been through its various projects. 

1. PNB LADLI Scheme to promote and popularize education 
among poor and needy girls studying in Govt schools upto 
12th standard. The Bank has distributed ` 123.83 lakh to 
6557 girls under this scheme upto 31.03.2018. 

2. PNB Kisan Balak Shiksha Protsahan Yojana to provide 
fi nancial assistance to the children of poor agriculture 
borrowers comprising of small farmers, marginal farmers, 
tenant farmers, oral lessees and agriculture labour. Since 
inception, ̀  44.99 lakh has been given as incentive to 1458 
students upto March 2018.

3. Swachchh Vidyalaya Campaign to provide fi nancial 
assistance for construction of toilets in government schools 
of adopted villages of PNB VIKAS. The Bank has provided 
` 92.42 lakh upto 31.03.2018. 

5. Have you taken steps to ensure that this community 
development initiative is successfully adopted by the 
community? Please explain in 50 words, or so. 

Community development initiatives such as PNB Vikas 
are taken together with all the stakeholders such as 
local Government, NGOs, Panchayati Raj Institutions, 
etc. The Bank engages with the local agencies to offer 
facilities as per their needs and requirements. The Bank 
also collaborates with local panchayats/ Self Help Groups 
for better acceptability and dovetailing products as per 
the requirements of local populace. The alliances with 
local organizations help in ensuring that such programs 
succeed and facilitate a long term positive change in the 
society. 

Principle 9: Businesses should engage with and provide 
value to their customers and consumers in a responsible 
manner

1. What percentage of customer complaints/consumer 
cases are pending as on the end of fi nancial year?
Out of total number of 53331 complaints (i.e. 315 
complaints outstanding as on 1.4.2017 and 53016 
complaints received during the fi nancial year 2017-18), 
all the complaints were redressed to the satisfaction of 
the complainants. The number of complaints pending 
as on 31.03.2018 was 1862 which have since been 
resolved.
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2- D;k daiuh mRikn ds yscy ij LFkkuh; dkuwuksa ds 
vuqlkj vfuok;Z lwpuk ds vfrfjÙkQ mRikn dk vU; fooj.k 
Hkh çnf'kZr djrh gS\ gk¡@ugha@ykxw ugha@fVIif.k;ka (vfrfjÙkQ 
lwpuk)

foÙkh; mR iknksa ds fooj.k cSad dh osclkbV ij çnf'kZr fd, tkrs gSa 
vkSj iSE iysVksa ,oa czks'kjksa ds ekè;e ls buds ckjs esa tkx#drk iQSykbZ 
tkrh gSA bySDVªkWfud rFkk fçaV ehfM;k esa Hkh mRiknksa ds foKkiu fn, 
tkrs gSaA iQslcqd vkSj fV~oVj tSls fofHkUu lks'ky ehfM;k eapksa ij 
Hkh cSad us viuh mifLFkfr ntZ dh gS] tgk¡ cSad }kjk miyC / djk, 
tk jgs mRiknksa o lsokvksa dh fo'ks"krkvksa dks çHkkoh #i ls çnf'kZr 
fd;k tkrk gSA 

3-  D;k xr 5 o"kks± ds nkSjku fdlh Hkh fgr/kjd }kjk daiuh ds 
fo#¼ vuqfpr O;kikj i¼fr;ksa] xSj ftEesnkjkuk foKkiu rFkk@
vFkok çfrLi/kZ&jks/h O;ogkj ds laca/ esa nk;j fd;k x;k 
dksbZ ekeyk foÙkh; o"kZ ds var ij yafcr jgk\ ;fn ,slk gS rks 
yxHkx 50 'kCnksa esa bldk fooj.k nsaA

dksbZ ughaA

4- D;k vkidh daiuh us dksbZ Hkh miHkksÙkQk loZs{k.k@miHkksDrk larqf"V 
ço`fÙk dk fo'ys"k.k fd;k gS\

cSad fofHkUu laidZ fcanqvksa ij ysunsu djus okys xzkgdksa dh larqf"V ds 
Lrj dk lrr vk/kj ij vkdyu djrk gSA cSad ds ikl vkWuykbu 
f'kdk;r fuokj.k çca/u dk;ZØe] xzkgd lsok lfefr] xqM+xkao o 
uks,Mk esa vR;k/qfud laidZ dsaæ gSaA lHkh 'kk•kvksa ,oa eaMy dk;kZy;ksa 
esa ekStwnk xzkgd lsok dh xq.koÙkk dh tkap djus vkSj xzkgd lsok esa 
lq/kj gsrq feyus okyh çfrfØ;kvksa@lq>koksa dh leh{kk djus ds fy, 
xzkgd lsok lfefr;ka LFkkfir dh xbZ gSaA

cSad ^dLVej Lihd* uked ekfld if=kdk çdkf'kr djrk gS ftlesa 
xzkgdksa }kjk nkf•y dh xbZ pqfuank f'kdk;rksa ds lkFk&lkFk bu ij 
dh xbZ dkjZokbZ vkSj f'kdk;rdrkZvksa dks miyC/ djk, x, lekèkku 
fn, tkrs gSaA

  

2. Does the company display product information on 
the product label, over and above what is mandated 
as per local laws? Yes/No/N.A. /Remarks(additional 
information) 

The details of the fi nancial products are displayed on 
the Bank’s website; awareness is also created through 
various pamphlets and brochures. The Bank’s products 
are also advertised via electronic and print media. The 
Bank has also maintained its presence on various social 
media platforms such as Facebook, Twitter and LinkedIn 
which effectively display the features of the products and 
services offered by the Bank.

3.  Is there any case fi led by any stakeholder against 
the company regarding unfair trade practices, 
irresponsible advertising and/or anti-competitive 
behaviour during the last fi ve years and pending as at 
the end of fi nancial year. If so, provide details thereof, 
in about 50 words or so

Nil

4. Did your company carry out any consumer survey/
consumer satisfaction trends?

The Bank, as an ongoing process, measures the satisfaction 
levels of its customers transacting across various touch 
points. There is also an online Central Grievance Redressal 
Management System (CGRMS), Customer Service 
Committee, State of the Art Contact Centers in NOIDA and 
Gurgaon. Customer Service Committees have been set up 
in all the branches and Circle Offi ces to look into the quality 
of customer service rendered by the Bank and to critically 
examine the feedback/suggestions received for making 
improvements in the same.

The Bank publishes a monthly magazine titled “Customer 
Speak” in which a few selected complaints fi led by the 
customers alongwith the action taken and resolution 
provided to the complainant are featured. 
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