E] pnb NewsRoom

Date Headline Publication Edition Page Source

Siefy L2 TCIL and Punjab National Bank sign MoU Hln.dustan 3Editions 25 Bureau
2025 Times

TCIL and Punjab National
Bank sign MoU

TCIL signed a Memorandum
of Understanding (MoU) with
Punjab National Bank (PNB) on
September 3, to strengthen PNB’s
I'T infrastructure and fast-track its
technology transformation jour-
ney, enabling faster, more reli-
able, and customer-centric digital
Services.
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PNB Signs MoU with TCIL to
Strengthen Comprehensive IT
Solutions

Punjab National Bank (PNB), India’s leading public sec-
tor bank, has signed a Memorandum of Understanding
(MoU) with Telecommunications Consultants India Lim-
ited (TCIL), a Government of India Enterprise under the
Ministry of Communications, to strengthen PNB’s IT in-
frastructure and fast-track its technology transforma-
tion journey. This collaboration will enable faster, more
reliable, and customer-centric digital services.

The signing ceremony took place at TCIL Headquarters,
New Delhi, in the presence of distinguished dignitaries.
PNB was represented by Manish Agrawal, GM, along
with senior executives from the Bank, while the TCIL del-
egation was led by Sanjeev Kumar, CMD. Under the
MoU, TCIL will provide specialized expertise in IT consul-
tancy, project management, and turnkey execution of
complex technology initiatives. The collaboration aims to
deliver robust, secure, and regulatory-compliant solu-
tions that will reinforce PNB’s digital backbone, improve
operational resilience, and support innovation in cus-
tomer services. Key areas of support include RFP lifecy-
cle management, System Integration, IT Infrastructure
Rollout, and Regulatory-Compliant Technology deploy-
ment. Depending on requirements, TCIL will serve as
Project Management Consultant (PMC) or Project Im-
plementing Agency (PIA), ensuring solutions aligned
with PNB’s technology roadmap and customer priorities.
Speaking on the occasion, Manish Agrawal, GM PNB,
said: “This strategic partnership with TCIL marks a mile-
stone in PNB’s IT transformation journey. Leveraging
TCIL’s expertise, we will accelerate modernisation, en-
hance customer touchpoints, and deliver secure, seam-
less digital banking services across India. Together, we
are creating a resilient, technology-driven, and cus-
tomer-first banking ecosystem.”
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PNB Signs MoU with TCIL to
Strengthen Comprehensive IT Solutions

New Delhi, (TNB):
Punjab National Bank
(PNB), India’s leading
public sector bank, has
signed a Memorandum of
Understanding (MoU)
with Telecommunications
Consultants India Lim-
ited (TCIL), a Govern-
ment of India Enterprise
under the Ministry of
Communications, to
strengthen PNB’s IT in-
frastructure and fast-track
its technology transforma-
tion journey. This collabo-
ration will enable faster,
more reliable, and cus-
tomer-centric digital ser-
vices. The signing cer-
emony took place at TCIL
Headquarters, New Delhi,
in the presence of distin-
guished dignitaries. PNB
was represented by Shri
Manish Agrawal, GM,
along with senior execu-
tives from the Bank, while

the TCIL delegation was
led by Shri Sanjeev
Kumar, CMD. Under the
MoU, TCIL will provide
specialized expertise in
IT consultancy, project
management, and turn-
key execution of complex
technology initiatives.
The collaboration aims to
deliver robust, secure, and
regulatory-compliant so-
lutions that will reinforce
PNB’s digital backbone,
improve operational resil-
ience, and support inno-
vation in customer ser-
vices.

Key areas of support in-
clude RFP lifecycle man-
agement, System Integra-
tion, IT Infrastructure
Rollout, and Regulatory-
Compliant Technology
deployment. Depending
on requirements, TCIL
will serve as Project
Management Consultant

(PMC) or Project Imple-
menting Agency (PIA),
ensuring solutions
aligned with PNB’s tech-
nology roadmap and cus-
tomer priorities. Speak-
ing on the occasion, Shri
Manish Agrawal, GM
PNB, said: “This strate-
gic partnership with
TCIL marks a milestone
in PNB’s IT transforma-
tion journey. Leveraging
TCIL’s expertise, we will
aceceletrate
modernisation, enhance
customer touchpoints,
and deliver secure, seam-
less digital banking ser-
vices across India. To-
gether, we are creating a
resilient, technology-
driven, and customer-

first banking
ecosystem.”Shri Sanjeev
Kumar, CMD TCIL,

said: “This partnership
with Punjab National

Bank underscores TCIL's
role as a trusted technol-
ogy partner to leading in-
stitutions. By combining
our expertise in IT
consultancy, procure-
ment, and turnkey execu-
tion, we will help PNB
advance its IT foundation
and deliver greater value
to its customers.”

This collaboration will
enable PNB to adopt new
technologies at speed,
ensure secure and com-
pliant operations, and
offer customers quicker,
more reliable, and digi-
tally enabled banking
experiences. The MoU
also supports the Gov-
ernment of India’s Digi-
tal India vision, rein-
forcing trust in technol-
ogy-driven financial ser-
vices and advancing the
nation’s digital banking
landscape.
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PNB signs MoU with TCIL to boost IT

infrastructure and digital services °

NEW DELHI: PUNJAB National Bank (PNB) has
signed a Memorandum of Understanding (MoU) with
Telecommunications Consultants India Limited (TCIL)
to enhance its IT infrastructure and fast-track its digital
transformation. The partnership aims to improve cus-
tomer-centric, secure, and reliable banking' services.
TCIL will provide expertise in IT consultancy, project
management, and system integration, supporting PNB’s
technology roadmap. The collaboration aligns with the
Government’s Digital India vision and will strengthen
PNB’s digital backbone, offering seamless, compliant,
and innovative banking solutions across India. The
MoU was signed at TCIL's headquarters in New Delhi.
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