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PNB net profit rises
14% in Jan-March

New Delhi: Punjab National
Bank (PNB) reported a 14% rise
in net profit to Rs 5,225 crore in
quarter ended March 31, aided
by a decline in provisions and
better asset quality compared
to Rs 4,567 crore in same
quarter of last financial year.
The bank registered a net profit
of Rs 16,904 crore in FY26, up
1.6% as compared to FY25. Tnn
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PNB Sanctions One in Three Loans Digitally

Q4 net profitincreases 14% YoY to 5,225 cr

Dheeraj Tiwari

New Delhi: Delhi-based Punjab Na-
tional Bank is sanctioning every
third loan through the digital mode
and ona gross basis has crossed dig-
ital sanctions of ¥1lakh crore.

Digital now account for more than
95% of our transactions, and we
aim to have a ¥2 lakh crore book in
FY27 through the digital mode,
PNB’s managing director, Ashok
Chandra, told ET.

The bank on Tuesday posted a net
profit of 5,225 crore for the fourth
quarter of FY26,a14% year-on-year
(YoY) increase compared with

%4,567 crore in the year-ago period.
The net interest income during the
March quarter of FY26, however,
declined 3.5% YoY to %10,380 crore
from 10,757 crore in Q4 FY25.

Chandranoted that there has been
good growth in commissions, in-
cluding bank guarantees, recovery
through the technical write-off and
treasury income. “Theseare the fac-
tors that have given a boost to the
bank’s profitability for the full
year,” he said, adding that for FY26
there is almost a 20% growth in the
income from the treasury side.

The bank’s scrip closed at %108,
down by 0.68%, on the National
Stock Exchange.

- -

PNB MD Ashok Chandra

“We are expecting some good
growth to happen in the CASA de-
positand have putfocuson theretail
term deposit,” he said, adding that
the bank expects a 7% growth in net
interest income for FY27.

Chandra said for FY27 the credit
growth guidance is 12-13% and de-
positguidance is9-10%. “We will see
alot of traction happening in credit
cards, cash management services
and supply chainfinance.”

On recovery and upgradation,
PNB has given guidance of %13,000
crore, of which 1,500 crore is
through asset reconstruction com-
panies, including NARCL. PNB's
gross  non-performing  assets
(NPAs) stood at 2.95% of gross ad-
vances as compared to 3.95% by the
end of March 2024. Net NPAs came
down to 0.29% from 0.4%. Chandra
said the bank has not seen any im-
pact on the balance sheet from the
point of view of growth or asset
quality due to West Asia crisis.
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PNB boosts

cyber spend
amid rising

Al threats

Reuters
feedback@livemint.com

is stepping up investments

in cybersecurity and accel-
erating procurement of tech-
nology to guard against rising
digital threatsincluding those
from advanced Al models, a
senior executive said.

The country’s third largest
state-run lender by market
capitalisation has earmarked
about 20% of its technology
budget for cybersecurity, or
roughly 7 billion to 8 billion
rupees ($73.5 million - $84
million) for the current finan-
cial year, executive director D
Surendran told Reuters in an
interview, adding that this
allocation is more than 50%
higher than the previous year.

“Wedon’t want to compro-
mise on this kind of expendi-
ture,” Surendran said, adding
the bank will increase the
spending further if required.

PNB’s move comes amid
heightened regulatory focus
on risks emerging from
advanced Almodelsincluding
Anthropic’s Mythos.

Last month India’s finance
minister Nirmala Sitharaman
met with heads of top banks to
gauge preparedness against
Al-related cybersecurity risks.
India’s central bank has also
been in talks with global regu-
lators, lenders and govern-
ment officials to understand
the potential risks, Reuters has
reported.

PNB is also fast-tracking
purchases of security tools,
including firewalls and other
systems to address vulnerabili-
ties, Surendran said.

“We have increased our fre-
quency of audit... now we have
made ouraudit process 24/7 so
that the criticality will be iden-
tified fast,” Surendran said.

I ndia’s Punjab National Bank
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A day after the Centre

announced the fifth edi- |
tion of the Emergency |
Credit Line Guarantee 5
Scheme, Punjab National |
Bank MD & CEO |
AshokChandraspoke |
to AsitRanjan Mishra |
on what lies ahead for !
the banking sector. !

Creditgrowthin FY27 could touch
14% despite W Asia crisis: PNB MD

edition of the Emergency Credit Line Guarantee Scheme

@A day after the government announced the fifth

(ECLGS 5.0), Punjab National Bank (PNB) Managing
Director and Chief Executive Officer Ashok Chandraspeaks to
Asit Ranjan Mishra in a video interview on what lies ahead for the

banking sector. Edited Excerpts:

Will ECLGS 5.0 meaningfully
help viable firms facing tem-
porary stress due to the West
Asia crisis, or will it postpone
recognition of stress in the
banking system?

®  No, the liquidity injection has

happened at an appropriate time.

Though Iam not seeing any
stress inthe system as of now,
while interacting with my
exporters and importers who are
dealing with those West Asian
countries, I did visualise that,
going forward, some challenges
will definitely come in the
system. Maybe from the month
of June, July, when LC (Letters of
Credit) repayments start crystal-
lising. We understand our
responsibility, and we will defi-
nitely facilitate the funds for the
required entrepreneurs to ensure
that they are not affected by
liquidity concerns.

How much of PNB’s current
Micro, Small and Medium
Enterprises (MSME) and avi-
ation portfolio will be eligible
for ECLGS 5.0?

®  We will have to calculate that
data, butit (the scheme) is for all
MSMEs. This time, there isno
SMA (Special Mention Account)
0,1, or 2. Everybody will be eli-
gible. As per the requirement, we
need to verify, and if we feel that
the genuine requirement is there,
Ithinkthe bank hasto take a call
onthat.

What are the challenges that
you foresee from your experi-
ence of earlier rollouts?

m  Last time, during the Covid-19
period, it was one of the important
factors that saved the MSME
sector. Even if NPAs (non-per-
forming assets) in the MSME seg-
ment were in the range of around
3-4 per cent, the scheme facilitated
the sector to overcome a challeng-
ingsituation. In this phase, it
(ECLGS 5.0) will facilitate MSME
entrepreneurs to meet those chal-
lenges and come out successfuilly
once this entire challenging period
(the West Asia crisis) is over.

Are there any particular lessons
from the implementation of

\‘ -~
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¢€... THE MORE YOU GO
TOWARDS A DEVELOPED
ECONOMY, THE MORE
DEFINITELY THE TRANSITION
WILL HAPPEN FROM THE
CORE BANK DEPOSIT TO THE
STOCK MARKET... THAT IS
WHAT WE ARE ALSO SEEING
IN OUR SYSTEM )

Ashok Chandra
MD & CEO, Punjab National Bank

previous editions of ECLGS?

m  [tbecomes veryimportant to
ensure that genuine beneficiaries
are identified. We have more data
points in place today, apart from
several digital footprints. So, for
all the lenders, including our
bank, we have clear visibility of
who requires this credit facility
and where we need to inject it.

For PSU banks across the

system, including PNB, credit
is growing faster than deposits.
What are the specific regulatory
or policy changes required to
fix the structural deposit mobil-
isation problem?

® Idon’tthinkany structural
change is required from the regu-
latory side. Two things are hap-
pening in the system: One, is that
the more you move towards
(becoming) adeveloped econ-
omy, the more definite will be the
transition from core bank
deposits to the stock market.
These are general things which
happen in developed societies
and we are witnessing the same
in our system. The second aspect
is that we need to come out with
some new revamped schemes.
The plain vanilla product, which
used to work some five years
back, will not work.

So, the deposit product has to
be sector-specific, that is, targeted
schemes backed by strong digital
footprints. This means we should
have a robust mobile banking
facility. We should have a very
state-of-the-art internet banking
facility, and services should be
available without any hassle. If
you can ensure these two or three
important features on the deposit
front, lam sure there will at least
be good growth in the system.

While we have a plain vanilla

savings product, on April 12 last
year, which is our foundation day,
werevisited our entire CASA
(Current Account Savings
Account) product range. And
today we have special products
for the youth, women, salaried
people, farmers, senior citizens
and pensioners, etc. We have
mobilised 471akh accounts under
these revamped schemes now.
And theamount mobilised is
¥22,000 crore. So, we have seen
that if we come up with certain
new initiatives, in the current cir-
cumstances we will definitely be
ina position to achieve 9 to 10 per
cent minimum CASA growth.

Do you expect aslowdown in
credit growth due to rising
costs driven by West Asia crisis?
No, not at all. If you see our
numbers last year, the guidance
we gave was for 11 to 12 per cent
credit growth, whereas we have
touched 12.7 per cent credit
growth. That’s the reason why we
have given a revised guidance.
The new guidance this yearis 12
to 13 per cent (for FY27) after fac-
toring in the West Asia crisis. I
can tell you with confidence that
we will be touching more than 13
to 14 per cent credit growth (in
FY27).

More on business-standard.com
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® ASHOK CHANDRA, MD & CEO, PUNJAB NATIONAL BANK

'Aiming 12-13% credit
growth in FY27"

Punjab National Bank MD &
CEO Ashok Chandra says

his bank is targeting a credit
growthof12-13%in FY27.
Chandra tells Kshipra Petkar
that momentum is building
across retail, MSME and
corporate segments. Excerpts:

How fast can your
assets and liabilities
grow thisyear?

We have guided
for 12-13% credit
growthinFY27,
compared with 11-12%
lastyear.We achieved 12.7%
and are confident of crossing
139 this year. Deposit growth
guidance remains 9-10%.
CASA s expected to be 38%.

Will the bank clock double-
digit operating profit growth?
We are targeting about 7%
growth in net interest income
(NII)and 9-10% growth in
operating profit.The NIM is
expected at 2.6-2.7%. Gross
NPAs should fall below 2.5%,
net NPA below 0.3%, with
provision coverage ratio abfov
96%. Slippages will remai
under 0.9%, recoveries abdve
313,000 crore,and return pn
equity above 1%.

Given global uncertainties,
what gives you confidence df
achieving 13% credit gr(a);:r]jh?
Ifwe exclude Inter-B
Participation Certificates
(IBPC),whichweare
consciously reducing, our
growth lastyearwas over
15%. MSME grew 20%,
retail (excluding IBPC)

18.2%,agriculture 16.2%,and
corporate 11.6%. Momentum
is strong.We have completed
internal postings earlyand
begun aggressive business
drives.With this, 14-15%
growthisachievable.

Could MSMEs see
disruptionin Q1
or Q2 due to geo-
political tensions?
As of now,we see no
stress. Opportunities
remain strongin MSME
and retail. If the situation
prolongs, there could be some
impact from Q2 onward, but
currently there is no challenge.

Are you cautious about

sectors such as textiles?
Weare closely engaged with

exporters and importers and

IFWE EXCLUDE
IBPC, OUR GROWTH
LASTYEAR WAS
OVER 15%

have conducted webinars with
them.We have assured them
support if challenges arise.So
far,accounts,including those
linked to the Gulf and West
Asia, are performing well.

Which corporate segments is
the demand coming from?
InFY26,corporate
sanctions doubled to ¥4 lakh
crore,with ¥1.18 lakh crore
pending disbursement.
We have sanctioned
%30,000-40,000 crore in
April. Demand is coming from
renewables, roads,iron and
steel,commercial real estate,
cement,chemicals,aviation,
textiles,pharmaand
petroleum infrastructure.

What is the strategy for
credit cards?

We have revamped the
entire credit card vertical and
made it fully digital. We
launched a premium metal
card, ‘Luxura) targeted at
affluent and HNI customers,
alongw1th platinum and
JtUTp variants.We had
650 00( cards as of March
2025 angl now have 900,000.
Weaim tb cross 1.5 million
cards by March 2027.

e Dubaibranch
ingin current
conditions?

The Dubai branch
team is temporarily
operating from India
ith regulatory
\pproval. Business
ontinuity has not
been affected.
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