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NNOVATE, INTEGRATE & ELEVATE

Punjah National Bank concluded the inaugural PNB Al Summit 2026 themed
‘Innovate, Integrate & Elevate’ in New Delhi. Present on the occasion were
(Dr) Debasish Prusty, Addl Secy. Dept of Financial Services (DFS); Ashok
Chandra, MD & CEO, PNB; and Atul Kumar Goel, Chief Executive, IBA.
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mmit 2026, bringing together policymakers, regulators, industry
leaders, academia, technology experts, fintech firms and cybersecurity professionals. The two-day
summit examined the role of Al, Quantum Technologies and Cybersecurity in shaping the BFSI sector.
Discussions focused on Al, Generative Al and Agentic Al for customer service, operational efficiency,
risk management and financial inclusion. The summit also highlighted quantum-safe banking, future-
ready cybersecurity architectures, collaborative innovation and cyber resilience. The event reinforced
PNB's focus on technology-led, secure and future-ready banking.
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PNB’s Inaugural Al Summit 2026 Brings
Banking, Policy and Technology Leaders
Together to Shape the Future of Al-Enabled
Banking
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Punjab National Bank concluded the inaugural
PNB Al Summit 2026 themed “Innovate, Integrate
& Elevate” at its Corporate Office in Dwarka, New
Delhi. Marking a significant milestone as one of
the first dedicated Al summits hosted by a public
sector bank, the two-day summit brought together
policymakers, regulators, banking and technology
leaders, fintechs and academia to deliberate on
the next phase of Al-led transformation in financial
services. The Summit focused on four core areas:
Al-driven customer experience, Al in credit and
assurance functions, Generative Al and Agentic Al
in banking, and responsible data and technology
foundations. More than five Al case studies
and two academic perspectives demonstrated
how emerging technologies are moving from
experimentation to practical applications across
banking. Shri Ashok Chandra, MD&CEO, PNB, said,
“The PNB Al Summit reflects our commitment
to being at the forefront of technology in India’s
banking sector. As we move from traditional and
predictive Al to Generative and Agentic Al, our
responsibility as a leading public sector bank is not
just to adopt these technologies, but to do so with
transparency, accountability and auditability, in line
with the RBI's Al framework. PNB has established
the Centre of Excellence for Al and Gen Al. PNB has
also demonstrated its leadership by becoming the
first bank in the country to deploy quantum-proof
cryptography across 86 public-facing applications,
certified by NIST, USA.
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PNB organised the PNB Al Summit 2026, bringing together policymakers, regulators, industry
leaders, academia, technology experts, fintech firms and cybersecurity professionals. The two-day
summit examined the role of Al, Quantum Technologies and Cybersecurity in shaping the BFSI sector.
Discussions focused on Al, Generative Al and Agentic Al for customer service, operational efficiency,
risk management and financial inclusion. The summit also highlighted quantum-safe banking, future-
ready cybersecurity architectures, collaborative innovation and cyber resilience. The event reinforced
PNB’s focus on technology-led, secure and future-ready banking.
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PNB Al Summit brings
together banking,
tech policy leaders

NEW DELHI: Punjab National Bank,
one of leading public sector banks,
concluded the inaugural PNB Al
Summit 2026 themed “Innovate,
Integrate & Elevate” at its
Corporate Office in Dwarka, New
Delhi, Marking a major milestone
as one of the first dedicated Al
summits hosted by apublic sector
bank, the two-day summit brought
together policymakers, regulators,
banking and technology leaders,
fintechs and academia to
deliberate on next phase of

Al-led transformation in

financial services.
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