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Punjab National Bank MD & CEO Shri CH.S.S. Mallikarajuna Rao offering flowers to Late Lala Lajpat Rai on starting his

journey with the Bank
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Shri CH. S.S. Mallikarajuna Rao MD & CEO with Dr. R .K Yaduvanshi, ED and Shri Agyey Kr. Azad, ED, interacting with
media atthe Bank's Press Conference on quarterly financialresults.
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CH.S.S. Mallikarjuna Rao

Managing Director & Chief Executive Officer
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From the MD & CEQO’s Desk

Dear Shareholders,

Itis my pleasure to place before you the Annual Report of
your Bank for the Financial Year 2019-20 and share
Bank’'s performance and initiatives during the year. The
financial year 2019-20 started with an overarching goal
towards “Year of Profitability and Creating value”, leaving
the adversities of the previous Financial Year behind.
Backed by its 125 years banking experience, resilience
and intrinsic strengths, Bank continued its growth story
during the year. | am happy to inform you that despite
challenging macro-economic conditions, Bank's
business improved and core operations have remained
profitable. Indeed, your Bank returned to profitability
after a gap of two financial years. While the capitalization
was strengthened, there was noticeable improvement in
the asset quality.

| also congratulate all of you on being an integral part of
India’s second largest Public Sector Bank. The
amalgamation of Oriental Bank of Commerce and United
Bank of India into Punjab National Bank, marked an
epochal moment in the annals of PNB and the Indian
Banking sector. The fusion of the three Banks with illustrious
legacies gives us an opportunity to serve you better and
marchtowards progress by being “Together for Better”.

Currently, the world is in midst of an unprecedented crisis,
when the COVID-19 pandemic threatens millions of lives,
economic growth and has created an air of uncertainty
regarding the future outlook. These are testing times, but
lam deeply gratefulto all our employees who are providing
uninterrupted services to our customers after taking
adequate precautions. | would also take this opportunity to
wholeheartedly thank all our stakeholders for their
unequivocal trustinthe Bank.
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Economic Overview
The Global Economy

For most countries across the world, the financial year
ended on a grim note with the Corona pandemic,
spreading to several countries across the globe.
Triggered by the event, the world is set to experience the
deepest global recession in decades. This is despite the
extraordinary efforts of Governments to counter the
downturn with fiscal and monetary policy support. The
recent World Bank Global Economic Prospects, forecasts
a 5.2% contraction in global GDP in 2020. International
Monetary Fund (IMF) World Economic Outlook (WEOQ) of
April, 2020 projects a sharper contraction in the world
output at 3%. Output of advanced countries to contract
more at 7% than those of emerging market and
developing economies at 2.5% (World Bank). Declinesin
economic growth across region will be driven by severe
disruptions to domestic demand and supply, trade and
finance. The global lockdown saw major indices of
manufacturing and services across countries declining
to record lows on the back of supply-side disruptions.
Global energy prices plunged, US unemployment rates
surged to double digits, Euro zone consumer confidence
and UK retail spending fell, signalling the onset of a
demand crisis as well. This demand shock weighed
heavily on commodity exporter countries as their
currencies depreciated relatively more sharply. The
pandemic and efforts to contain it have triggered an
unprecedented collapse in oil demand and a crash in oil
prices. While agriculture markets are well supplied
globally, trade restrictions and supply chain disruptions
could yetraise food security issues in some places.

The downside scenario could lead the global economy to
shrink by as much as 8% in 2020, followed by a sluggish
recovery in 2021, according to the World Bank Report.
In an upside scenario, with an assumption of easing of
adverse global spill overs during the second half of 2020
and avoidance of widespread financial crises, World Bank
envisions global growth reviving modestlyto 4.2%in2021.

Over the longer horizon, the deep recessions are expected
to leave lasting impact through lower investment,
erosion of human capital, fragmentation of global trade
and supply linkages. This is expected to reverse years of
progress toward development goals and drive millions of
people back into extreme poverty. The crisis highlights
the need for urgent action to cushion the pandemic’s
health and economic consequences, protect vulnerable
populations, and set the stage for a lasting recovery.

The Indian Economy

Indian economy had begun to regain momentum with
clear signs of uptick in consumption and investment
towards the end of Q3 2019-20. Green shoots had
appeared with Index of Industrial Production, Index of
Core Industries and merchandize exports rebounding
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with positive growth in February 2020 along with signs of
revival in consumer sentiment. This was halted by the
COVID-19 spread that compelled the Government to
enforce a country-wide lockdown in late March 2020.
This has nearly halted India’s wheels of progress.

Nevertheless, the domestic economy was already facing
headwinds due to slowdown in global growth, volatility in
international crude oil price, muted demand and sluggish
private investments. The GDP growth for FY'20 has
slowed down to eleven year low of 4.2% slowing from
6.1%inFY'19.The Real GDP growth for Q4FY20 was 3.1%,
as compared to 4.7% growth in the Q3FY20 quarter and a
5.7% growthin Q4FY19.

The support from Government spending continued to aid
the economy. The Government's final consumption
expenditure grew by 13.6% in Q4FY20 after growing by
14.4% in Q4FY19. As the lockdown continued,
manufacturing and services activity came to a standstill
in April 2020 resulting in supply side disruptions and
demand falling to unprecedented lows that fed into PMI
indices going into a free-fall. Agriculture and allied
activities, however, showed continued resilience, thanks
torobust production and strong buffers stocks of rice and
wheat. Good rains predicted for 2020-21 is a bright spot
in the agriculture sector. The overall inflation outlook
remains benign with economic inactivity leading to
broad-based decelerationin price pressures.

RBI has indicated that GDP growth in 2020-21 is
estimated to remain in the negative territory as India is
seeing a collapse of demand. Various agencies have
already lowered their projections for FY21, with some
even warning about the possibility of a recession. While
World Bank forecast that the GDP for India to shrink by
3.2% in the fiscal year 2020-21, the IMF has slashed its
2020-21 growth projectionto 1.9%.

While supply lines are likely to be restored as lockdown is
relaxed, demand would take far longer to revive to pre-
COVID levels. Going forward, with private expenditure
growth dwindling due to the shut-down, labour migration
and investment demand contracting due to weak
consumption demand, Government expenditure will
again be the growth engine in FY 2020-21. However,
overall consumptionis likely to slow down due to a slump
in private consumption. Investment demand is expected
to take a hit in this uncertain environment and may curb
economic activity in the near future. Monetary policy has
been eased significantly since the start of the year and the
Government'’s recent revival package of 320 Lakh Crore
will help mitigate the damage to aggregate demand.

Developments in the Banking Sector

On a positive note, the asset quality of scheduled
commercial banks turned around after a gap of seven
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years during 2018-19. The banking sector returned to
profitability in the first half of 2019-20 and simultaneous
reduction in provisioning requirements, while
recapitalisation helped Public Sector Banks in shoring up
their capital ratios. However, turbulence in the NBFC
sector had a contagion effect on the Financial Services
Industry. This added to the challenges on the Asset
Quality front despite various regulatory reforms.
Notwithstanding the enhanced resolutions through the
Insolvency and Bankruptcy Code (IBC), the overhang of
NPAs remained. The health of the banking sector hinged
around a turnaround in macroeconomic conditions. At
this tip, however, the evolving macroeconomic and the
uncertainty around COVID-19 scenario, presentsachallenge.

COVID-19 Crisis and the Way Forward

Going forward, the economic scenario is marked with
uncertainty. The battle against coronavirus may last over
the next few months. ‘Atmanirbhar Bharat Abhiyan’
measures aim at making the country self-reliant to face
emerging challenges and the Government is trying to
balance the need to provide support to vulnerable
sections. However, this is also a learning period for us
and we are mindful of the opportunities around the
corner. Going ahead, MSME, agriculture & agro-based
industries, healthcare, etc. present ample opportunities
for growth and lending. The Bank may leverage these
well within time and remain ahead of the curve, as
prospects for return to normalcy in the country are
expected by around one to one & a halfyears.

The current crisis will steer the banking industry to
remote working which is likely to shape the cost
structure in the days ahead. The Bank will accelerate
self-service and automation initiatives through greater
focus on technology to foster optimisation of processes,
employee and work place. As we emerge from the
economic slowdown and the economy is back on its
tracks, Bank is well equipped to meet the customers’
needs and expectations.

Amalgamation of Oriental Bank of Commerce and
United Bank of India into Punjab National Bank

The financial year 2019-20 was significant in view of the
announcement of amalgamation of ten Public sector
Banks into four, aimed at making them stronger and
bigger so that they are better positioned to meet the
credit needs of a growing economy. Oriental Bank of
Commerce and United Bank of India were amalgamated
into Punjab National Bank with effect from April 1, 2020.
At Punjab National Bank, we believe that the
amalgamation is a value creator for our stakeholders
and we have come “Together for the better”.

The amalgamation process provides significant benefits
to the Bank and its customers besides, providing scale
and growth. It has led to an augmented Capacity,
Capability and Reach with wider geographical presence
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with acombined distribution network of 10,910 branches
& 13,797 ATMs across India and 12,733 BCs to cater to a
base of 18 Crore plus customers.

The amalgamation has propelled the Bank to the position
of the second largest Public Sector Bank in the country
and will enable us to realize operational, revenue and
cost synergies.

In order to improve operational efficiency and provide
steady growth momentum, roll out of verticalized
organization structure has been undertaken. The salient
points of the new organization structure are as under:

®= Business and Control functions have been
segregated to have focused approach for business
developmentandimprove customer service.

= Departmental Verticals at Head Office have been re-
organized, and number of Zonal Offices & Circle
Officeshave beenincreasedto 24 and 161, respectively.

= 4-tier creditdelivery model has been adopted to cater
to credit needs of various borrower segments. The
Large Corporate borrowers having exposure above
3500 Crore shall be dealt at Exceptionally Large
Corporate Branches while Large Corporate
borrowers having exposure above %50 Crore & upto
¥500 Crore shall be dealt by Large Corporate
Branches. The borrowers having exposure above
%1 Crore and upto I50 Crore shall be catered through
Mid Corporate Centres. Besides, PNB Loan Points
(RAM/iRAM) have been set-up to sanction credit
facilities above 310 Lakh & upto %1 Crore to Retail,
Agriculture and MSME borrowers. The General
Banking Branches shall sanction credit facilities upto
310 Lakh.

= 50 Customer Acquisition Centres have been formed
for focusing on liability business from Corporates,
Institutions, HNIs, NRIs including Wealth Management
and Retail Business

= Separate Recovery & Resolution Vertical formed for
focused recovery action.

= 24 Zonal Risk Management Cells operationalized to
strengthen the Risk Culture at field level.

The synergies accrue from increased cross-selling
opportunities of our State-of-Art Products and Services
to our large pool of customers, optimization of
distribution network, rationalization of administrative
offices, integration of IT infrastructure and access to
wider pool of resources. The global footprints of our Bank
will enable us to fund foreign exchange requirements of our
customers and meet their multi-currency funding needs.

Besides, amalgamation has augmented our leadership
team with agile leaders. Our endeavor is to build a Next
Generation, World-Class Banking Institution that creates
value for allits stakeholders.
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| would now share with you some of key performance
highlights of your Bank during the FY 2020.

Financial Performance:

Despite being a challenging year, the Bank crossed the
mile stone 0f ¥12,20,000 Crore Gross Global Business as
on 31* March, 2020. Domestic Business increased by
3.2% on Y-0-Y basis to ¥11,81,538 Crore as on March’'20
from ¥11,44,348 Crore as on March'19. The Bank
maintained it's strong CASA position with the Domestic
CASA Shareimproving by 54 bps on Y-0-Y basis to 44.05%
in March’20. Domestic Deposits increased by 4.9% on
Y-0-Y basis t0 36,86,493 Crore as at the end of March’20.
The Cost of Deposits marginally increased to 5.16% from
5.14% last year. Gross Domestic Advances increased by
1.1% on Y-0-Y basis to 34,95,045 Crore as at the end of
March’20.The Yield on Advances increased to 7.82% in
FY20from 7.72% last year.

During the Financial Year, Bank's Operating Profit
increased Y-o0-Y by 13.4% to 314,739 Crore. After a gap of
two financial years, your Bank registered a Net Profit of
%336 Crore for the FY 20. While the Return of Assets was
positive at 0.04% during FY20, Book value per share
improved to ¥54.43 from T47.2 in FY19. Cost to Income
Ratio also improved to 44.82% during FY2019-20 from
47.03%. The key productivity parameter, Business per
employee increased from 31680 Lakh to 31821 Lakh in
March 2020.

Asset Quality and Capital Adequacy

Improvement in asset quality continues to be one of the
top priorities for the Bank. Bank is making optimum use
of digitalisation towards improvement in asset quality
and has developed Digital Web Applications & Mobile App
(M-Touch) for this purpose. A Resolution Cell was created
to exclusively deal with Restructuring/Resolution of NPA
accounts and recovery in NCLT cases. Similarly, two
Special One Time Settlement (OTS) Schemes were devised
for resolution of stressed assets during FY 19-20.

As aresult of focused efforts in the front of asset quality,
Gross NPA ratio of the Bank declined to 14.21% as at
31" March 2020 from 15.50% in 31" March 2019.
Similarly, Net NPA ratio has declined to 5.78% from
6.56 % in Mar’'19. Provision Coverage Ratio (PCR)
improvedto 77.79% from 74.50% as on 31*March 2019.

The Capital Adequacy ratio of the Bank improved to
14.14% as on 31%March, 2020 from 9.73% in 31 March,
2019.Tier-l CRAR was at 11.90% and Tier-1l CRAR was at
2.24% as onMarch’20.

It was strengthened by a Capital infusion 0f¥16091 Crore
by the Government of India and the issue of Tier-1l Bonds
to the tune of ¥1500 Crore. Post amalgamation, Bank's
ability toraise funds will also be enhanced.
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Digitalisation and Augmenting Data Analytics
Capabilities

Your Bank believes in leveraging technology for
delivering best customer experience. Bank continues to
investin automation of our internal processes toimprove
efficiency, risk management and reduce cost of
operations. During the year, Artificial Intelligence
powered software solution, “PIHU” the PNB Chatbot, was
introduced for enhanced customer experience. Similarly,
Bank’s unified mobile banking application ‘PNB ONE’
application, crossed more than 30 Lakh users as at the
end of 31" March 2020. During the financial year, Bank
has added many new functionalities for greater
customer convenience.

The Bankis focusing on harnessing the power of both big
data and small data not only to drive decision-making
and operational excellence but also to provide
personalized experiences to increase customer delight.
Bank has a large Database and is using advanced
Enterprise Data Warehouse Technology for leveraging
smart data mining for reporting and taking informed
decision for enhanced business decision support. To
augment Bank’'s analytics capabilities, a Centre of
Excellence (CoE) with analytics technology platform has
been set up using emerging technologies like Machine
Learning and Artificial Intelligence. It is working with
multiple lines of businesses to identify and realize new
value-creation and cross-sell opportunity, and to build
the Bank's capability in leveraging analytics to increase
revenue, reduce costs and improve risk profiling of the
customer base. By using Data analytics tool, Bank is
practicing to maximize its digital impact in terms of
context and targeting. | am happy to share that Bank’s
efforts in this direction are recognized and has been
awarded as ‘Runner Up’ with IBA award for “Best use of
Data Analytics for Business outcome” in Large Bank
categoryforthe FY 2019-20.

MSME Lending

Considering the significance of MSME to the economy
and the Bank’s business, your Bank continued to provide
benefit of digitalization to small business customers. The
business under psbloansin59minutes.com has shown
substantial growth with thrice the number of
applications received in FY 20 against FY 19. Moreover,
63% of the total applications received on the portal, have
been sanctioned. Bank has also developed Mudra Loan
Product on the portal. Towards exploring new business
avenues, the Bank has also started sanction of loans
under Co-origination. Further, to address temporary
asset liability mismatches of NBFCs/HFCs without
having to resort to distress sale of their assets for
meeting their commitments, Bank has developed a
scheme under Pool Buyout under Partial Credit
Guarantee Scheme of the Gol. To provide ease to MSMEs,
Bank is providing additional Working Capital Limits for
Standard Accounts upto 25% of the existing working
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capital exposure to existing units to meet-out their
temporary liquidity problem. To provide credit assistance
at more affordable rate of interest, Bank has introduced
Repo Linked Lending Rates for MSE loans from
01.10.2019 and the same has been extended to Medium
Enterprisesw.e.f.01.04.2020.

Transformation Exercise

The Bank has been taking initiatives and steps to
transform and align with the changing financial
environment and customer needs. Under the
comprehensive in-house transformational exercise,
various initiatives were taken as per the ideas received
from the field on three Ps i.e. People, Processes and
Products. Various transformational activities were
undertaken like revamping of the credit processes in the
form of Agriculture and MSME hub, strengthening of
Stressed asset Management vertical through
automation, improvement in branch ambience,
revamping of inland trade finance, marketing structure,
strengthening Inspection and Audit function, etc. Besides,
to strengthen the control mechanism for increasing size of
the bank in view of amalgamation, initiatives like
revamping of Organization Structure, verticalization of
various workflows like credit (segregation of pre and post
sanctions) etc.were undertaken.

People Management

Various measures have been taken for staff development
recognizing that people development is the key to
organization development. There was accelerated
completion of promotion process within the March 2020
itself, in order to ensure uninterrupted Bank’'s operations
during the Financial Year. Performance Management
System has also been made more objective and system
driven with Quantifiable Key Responsibility Areas (KRAs).
Capacity building measures like addition of one staff
training college at Lucknow and grooming of leaders with
futuristic skills were undertaken. Bank has also
reviewed its Mandatory Leave Policy as part of an
operational risk management measure apart from
undertaking competency mapping of senior officers.
Besides, outstanding performers have been recognized
and rewarded by way of trainings in India and abroad.

Awards and Recognitions

I am proud to share with you that Bank's performance has
been recognized at diverse prestigious platforms and a
number of prestigious awards and recognitions have been
bestowed upon the Bank. In addition, your bank featured
among select few entities in international rankings.

In the area of technology, the Bank was declared winner
of IBABanking Technology Awards 2020 in the categories
of most Innovate Project using Technology for PNB One.
Bank was also recognized as Runners Up in Best Use of
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Data and Analytics for Business Outcome in the Large
Bank Category. Bank has won BFSI Digital Innovation
Awards in the category of Robotic Process Automation.
Besides, Bank has received award of Governance Now
BFSIAwards 2019 in Mobile App and SME Connect.

PNB was adjudged ‘Bank of the year’ by Indo-American
Chamber of Commerce (IACC). Bank has also been
recognized as the Best State Nodal Bank Award 2018-19
by Ministry of Rural Development, Government of India.
Your Bank was also recognized as “Best Bank for
Corporate Social Responsibility” by the Asiamoney
Banking Awards 2020, second year in row. In addition to
the above, the Bank has received 1st prize in Rajbhasha
Kirti Award by Govt. of India (Home Ministry). The Bank
has also been bestowed with third prize in the Scope
Excellence Award 2019 inthe category of ‘Crisis Handling".

| am happy to share that your Bank has been ranked 3rd
among all Public Sector Banks in India in the recent
Forbes magazine's annual ranking of the world’'s 2000
largest public companies.

Social Media Presence

Your Bank believes in a thriving communication with its
customers and in this context understands the
importance of Social media as an effective tool. | am
happy toinform you that Punjab National Bankis having a
Facebook following of 9,23,742, Twitter following of
1,50,572, LinkedIn of 52,093, Instagram of 32,243 and
YouTube following of 22,100. Going forward, Bank will
endeavor to reach out to more of our stakeholders and
keep them updated regarding the Bank.

Looking Ahead

Despite challenges on the economy front, there was
visible progress in the key parameters of core
profitability, asset quality and Capital. Bank's prime goal
will be to strengthen the balance sheet, which will create
a foundation for sustainable profitability going ahead.
Bank will continue its focus on asset quality management
and capital improvement in the post-pandemic
environment. Apart from continuing the accelerated
momentum in recovery, product leadership, technology,
efficiency, and small ticket lending, Bank will also
endeavour to increase its non-interest income sources.
Product & processes will be made more customer
friendly to ensure a consistent and seamless customer
experience across all channels. Going forward, Bank’s
endeavour will be to enhance value through multi-
pronged digital transformation strategy and greater
focus on better underwriting prudence and risk controls.
We assure you that your Bank will always strive to
maintain its leadership position in order to maximize its
shareholdersvalue.

Bank is considerably strengthened with amalgamation.
As a bigger entity, we have revamped our products and
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delivery channels. It is our mission to build a global size,
future-ready institution which will substantially
contribute to the country’'s growth. Your support
throughout this illustrious journey has been instrumental
for us and | am sure that as major stakeholders, your
supportinthisdirection will continue in future also.

I would like to acknowledge and thank all members of the
Board for their valuable support and guidance in all the
endeavours. In addition, | would also like to express my
gratitude for the continuous patronage we have received
from our customers and employees. | am confident that
in its new avatar, PNB 2.0 will scale still greater heights
and continueits growth trajectory.

Yours sincerely

(CH. S. S. Mallikarjuna Rao)
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Head Office: Plot No.4, Sector 10, Dwarka, New Delhi — 110075
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NOTICE
NOTICE IS HEREBY GIVEN that the 19" Annual General Meeting of the Shareholders of Punjab National Bank will be held on
Tuesday, the 04" August, 2020 at 10.00 A.M. (IST) through Video Conferencing (VC) / Other Audio Visual Means (OAVM) to
transact the following business:

ORDINARY BUSINESS
Item No. 1

To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31t March 2020, Profit and Loss Account of the Bank for
the year ended 31t March 2020, the Report of the Board of Directors on the working and activities of the Bank for the period covered
by the Accounts and the Auditor’'s Report on the Balance Sheet and Accounts.

To consider and if thought fit, to pass the following Resolution:

“RESOLVED THAT the Audited Balance Sheet of the Bank as at 31t March 2020, Profit and Loss Account of the Bank for the year
ended 31%t March 2020, the Report of the Board of Directors on the working and activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance Sheet and Accounts be and are hereby approved and adopted.”

SPECIAL BUSINESS

Item No. 2

Appropriation of accumulated losses of ¥ 28707.92 Crore from Share Premium Account of the Bank.
To consider and if thought fit, to pass the following resolution as a special resolution:

“RESOLVED THAT pursuant to Section 3(2BBA) of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970
(“the Act”), Section 17(2) of The Banking Regulation Act, 1949 (B R Act), including any statutory amendments or re-enactments
thereof, Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970, as amended vide the Department of
Financial Services Gazette notification no. CG-DL-E-23032020-218862 (S.O. 1201 E) dated 23.03.2020 referred to as Nationalised
Banks (Management and Miscellaneous Provisions) Amendment Scheme, 2020 and subject to the any other approval, if required,
consent of the shareholders of the Bank be and is hereby accorded to utilize an amount of ¥28707,91,81,617.09 (Rupees
Twenty eight thousand seven hundred seven crore ninety one lakhs eighty one thousand six hundred seventeen and nine paisa
only) out of an amount aggregating to ¥ 69469,80,67,937.79 (Rupees Sixty nine thousand four hundred sixty nine crore eighty lakhs
sixty seven thousand nine hundred thirty seven and seventy nine paisa only) being the balance standing to the credit of ‘Share
Premium Account’ as at 31.03.2020 by transfer to the accounts representing accumulated losses under Reserves & Surplus of the
Amalgamated Bank (PNB) for adjustment of the debit balance (accumulated losses) aggregating to Rs.28707,91,81,617.09 (Rupees
Twenty eight thousand seven hundred seven crore ninety one lakhs eighty one thousand six hundred seventeen and nine paisa only)
as at 31.03.2020, reducing the debit balance in the Profit & Loss Account accordingly and take the same into account during current
Financial Year 2020-21.”

"RESOLVED FURTHER THAT for the purpose of giving effect to the above resolution, the Board be and is hereby authorized to do
all such acts, deeds, matters and things as it may at its absolute discretion deem necessary or desirable for effectively implementing
the resolution and to settle any questions, difficulties or doubts that may arise in this regard as it may in its absolute discretion deem
fit.”

Item No. 3
Raising of Equity Capital of the Bank

To consider and if thought fit, to pass the following resolution(s) as a special resolution:
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“RESOLVED THAT pursuant to provisions of Section 3(2B)
of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 (hereinafter referred to as “the Act”)
read with Clause 20 of the Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (hereinafter referred
to as “the Scheme”), Punjab National Bank (Shares and
Meetings) Regulations, 2000 (hereinafter referred to as “PNB
Regulations”) and all other applicable Acts/laws, including any
amendment thereto or re-enactment thereof and other Rules/
Notifications/Circulars/Regulations/Guidelines if any prescribed
by the Government of India (GOI), Reserve Bank of India (RBI),
Securities and Exchange Board of India (SEBI) or any other
relevant authority, from time to time to the extent applicable and
subject to approvals, consents, permissions and sanctions, if
any of RBI, GOI, SEBI and / or any other authority as may be
required in this regard and subject to such terms, conditions and
modifications thereto as may be prescribed by them in granting
such approvals and which may be agreed to by the Board of
Directors of Punjab National Bank (the Bank), and subject to
SEBI (Issue of Capital & Disclosure Requirements) Regulations,
2018 (hereinafter referred to as the “SEBI ICDR Regulations”) as
amended, SEBI (Listing Obligations & Disclosure Requirements)
Regulations, 2015 as amended (hereinafter referred to as “SEBI
Listing Regulations”) and subject to the Listing Agreements
entered into with the Stock Exchanges where the equity shares
of the Bank are listed consent of the shareholders of the Bank
be and is hereby accorded to the Board of Directors of the
Bank (hereinafter called “the Board” which term shall include
any Committee constituted by the Board) to create, offer, issue
and allot in one or more tranches (including with provision for
reservation on firm allotment and/ or competitive basis of such
part of issue and for such categories of persons as may be
permitted by the law then applicable) by way of an offer document
|/ prospectus or such other document, in India or abroad such
number of equity shares of face value of ¥ 2/- (Rupees two only)
each (whether at a discount or premium to the market price or
issue price or floor price) which together with the existing paid-
up capital of the Bank will be within the ceiling of the Authorised
Capital of the Bank as per section 3(2A) of the Act or to the extent
of enhanced Authorised Capital as per the amendment (if any),
that may be made to the Act in future, in such manner that the
Central Government shall at all times hold not less than 52% of
the paid-up equity capital of the Bank (as per the extant directive
of Government of India); to one or more investors including
employees of the Bank, Indian nationals, Non-Resident Indians
(“NRIs”), Companies, private or public, investment institutions,
Societies, Trusts, Research organizations, Qualified Institutional
Buyers (“QIBs”) including Foreign Institutional Investors (“Flls”),
Banks, Financial Institutions, Indian Mutual Funds, Venture
Capital Funds, Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies, Provident
Funds, Pension Funds, Development Financial Institutions or
other entities, authorities or any other category of investors which
are authorized to invest in equity shares of the Bank as may be
permitted under applicable laws including, without limitation, the
SEBI ICDR Regulations, as may be deemed appropriate, in such
manner and on terms and conditions, in consultation with any
merchant banker(s) or other advisor(s) appointed and / or to
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be appointed by the Bank for an amount not exceeding ¥ 7,000
Crore (Rupees Seven Thousand Crore only).”

“RESOLVED FURTHER THAT such issue, offer or allotment
of equity shares may also be by way of Qualified Institutions
Placement (QIP), Further Public Issue, Rights Issue, Private
Placement or such other mode of issue as may be provided by
applicable laws, with or without over-allotment or Green Shoe
option and that such offer, issue, placement and allotment of equity
shares be made as per the provisions of the Act, RBI Guidelines,
the SEBI ICDR Regulations and all other applicable guidelines
issued by the RBI, SEBI and any other authority as applicable
and at such time or times in such manner and on such terms and
conditions as the Board may, in its absolute discretion, think fit.”

“RESOLVED FURTHER THAT the issue and allotment of new
equity shares to NRIs, Flls and/or other eligible foreign investors
be subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 (including Rules & Regulations framed
thereunder) as may be applicable but within the overall limits set
forth under the Act and by other regulators, as applicable.”

“RESOLVED FURTHER THAT any issue of Equity Shares by
way of QIP in terms of Chapter VI of the SEBI ICDR Regulations
shall be at such price which is not less than the price determined
in accordance with the pricing formula provided under Chapter VI
of the SEBI ICDR Regulations (the ‘QIP Floor Price’), however
the Bank may in accordance with applicable laws, also offer
discount of not more than 5% (five percent) or such percentage
as permitted under applicable laws on the QIP Floor Price.”

“RESOLVED FURTHER THAT subject to applicable law, in the
event Equity Shares are issued to eligible QIBs by way of QIP in
terms of Chapter VI of the SEBI ICDR Regulations, the ‘relevant
date’ for the purpose of pricing of the Equity Shares shall be the
date of the meeting of the Board in which the Board decides to
open the QIP Issue. The Relevant Date for the purpose of pricing
of the Equity Shares by way of Further Public Offer (FPO)/
Rights Issue will be the date as specified under the SEBI ICDR
Regulations and other applicable law or regulation.”

“RESOLVED FURTHER THAT the allotment of Equity Shares
to be made by way of the QIP to the eligible QIBs, in terms of
Chapter VI of the SEBI ICDR Regulations, shall be completed
within 365 days from the date of the shareholders resolution or
such other time as may be allowed under SEBI ICDR Regulations
from time to time.”

“RESOLVED FURTHER THAT the Board shall have the
authority to decide, at such price or prices in such manner
and where necessary, in consultation with the lead managers
and /or underwriters and /or other advisors or otherwise on
such terms and conditions as the Board may, in its absolute
discretion, decide in terms of SEBI ICDR Regulations, and all
other applicable laws, rules, regulations and guidelines, whether
or not such investor(s) are existing shareholders of the Bank, at
a price not less than the price as determined in accordance with
relevant provisions of SEBI ICDR Regulations.”

“RESOLVED FURTHER THAT in accordance with the
provisions of the SEBI Listing Regulations, the provisions of the
Act, the provisions of the PNB Regulations, the provisions of




pnb

“gg off Wahew fwar wmar ® T o geew fafEwi @
yEuE, At & wedE, doast faftEw & wees, d@e
STEHISR farfai & e, foent wg1 fafra yerem sifufm 1999 &
yeEE qen faset gw fafte yeem (9Ra W aeR et sate
B wfayfa @1 SiRw =1 fRim) fafem 2017 9o W&, Wik T,
T o S, foeel Fow g O (hemden), T g
STawes WivsRl (S ==l arfes &9 § “I1gw Tiued” & &9
T el T ) % WEHHl % SHER a1 S Y@ & e S 5w
YHR 1 AR, HeHfd, A T Tl UM R WA T 5N
freifm &1 T @ (8 e/ @ “Sifaeygt suea” Fa smem), Hea
37 ot foormifusR & sfoadt SRR 1 aRe ¥ s fRd off wfagfa
9% T AE | S | W uRaca A1 Skl S ekl 8, HHa-wed
W TH A Yk 9 H 39 YRR 9 i, wafad d9en sTefed e
Tehal €, f5E@ S ° @ awhr o gt off wHa sfEd dfrea 52
% ¥ HU A E (IRG THR F o ROFRIEER) R S eda g
TEIRT hl, (ST ST I G e (e, S &
Yt smEdSte fafam § aftld €, T Frove 9% % 9= € @1 T,
T ST U WG rte (‘RpTedt’) o ufersh 399, TeeH 9 A
ol o e 9 Yot smédiEieR fafmml oiR W@ gor W an] wEE
% STgER fafy, IR goa 1 FEd W T A AF] g FuRen e
% STHR U kT S ® 3R S R fa fRd dn & ang e %
e SHta < S wehdl 1 U qde IR w9 wdl & ey R S
N T sl e fore o et Tt ot mrie S () o e
HARHR (), & WAel ¥ 3fed wwen Sy

ag ot Hereu Toram Srar ® T W1 @i ffeA, sweien qen @i
BRI WEHd YR Rl STOAT STAIGA, Teufd, sigufa den wiefd
YA I WA GRA WY R o d Sell Wi weeEs
S S ® YR gl € A o SW WMl g erdferd
7 Afeifud wEae | fRdl Ge w1 Wi w3 1 WiHER qen
wifw =

‘“gg ot Herew Temarm wirr # T frife @9 aret 7w sfaadt oo
Z1en weited dreas fafteel & onfiF e 1 3= W we ¥ A% %
adaE SRl SEY B HHEY WA SO SR Sy i, afe e
& @, F THIR A S U SOOn & qHA A Hifafus g
% TEr grm’’

“gg ot Hemew Temar wrar € TR st SRl setfumrh wrRRi
yfagfaat & fet off fof = seed &t yaEt a9 & forw &
TGN Tresieh J&ard, SAfeR |, = o S wiEhe i
W @ @ & fou wfuga 2, food fowel &t 9 goft feet
wfaufear etefed &1 S ¥, UOE AW H eMefed B e IRRY
yfasgfaat &t e, fria @1 gea, friv &1 ffrad gea foae d@ay
o a1 o ol fooes @ St off sfea @1, 39 YRR & @t e,
T, wel SR fawe & a) § folg o aen @ foe, et e
FR & G H oo qegol foee W wavash, SU A1 STuferd el
ARy, e, eeied qen i @ W @9 el wfdn & swEm

o

SEBI ICDR Regulations, the provisions of the Foreign Exchange
Management Act, 1999 and the Foreign Exchange Management
(Transfer or Issue of Security by a Person Resident Outside India)
Regulations, 2017, and subject to requisite approvals of Securities
and Exchange Board of India (SEBI), Stock Exchanges, Reserve
Bank of India (RBI), Foreign Investment Promotion Board and
all other authorities as may be required (hereinafter collectively
referred to as “the Appropriate Authorities”) and subject to such
conditions as may be prescribed by any of them while granting
any such approval (hereinafter referred to as “the requisite
approvals”) the Board, may at its absolute discretion, issue, offer
and allot, from time to time in one or more tranches, equity shares
in such a way that the Central Government at any time holds not
less than 52% of the equity capital of the Bank (as per the extant
directive of Government of India), to such category of investors
that may be permitted to invest in such issuance, including but
not limited to eligible Qualified Institutional Buyers (QIBs) as
defined under the SEBI ICDR Regulations, whether or not such
investors are shareholders of the Bank, by way of a qualified
institutions placement (‘QIP’) or by way of public issue, rights
issue or any other method in accordance with the provisions of
the SEBI ICDR Regulations and applicable laws at such price
or prices, at a discount or premium to market price or prices
calculated as per the applicable pricing formula and as may be
permitted under applicable laws including without limitation, the
SEBI ICDR Regulations, as may be deemed appropriate, in such
manner and on terms and conditions, in consultation with any
merchant banker(s) or other advisor(s) appointed and / or to be
appointed by the Bank.”

“RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the proposal
as may be required or imposed by the GOI/RBI/SEBI/Stock
Exchanges where the shares of the Bank are listed or such other
appropriate authorities at the time of according / granting their
approvals to issue, allotment and listing thereof and as agreed
to by the Board.”

“RESOLVED FURTHER THAT the said new equity shares to
be issued shall be subject to the PNB Regulations, as amended,
and shall rank in all respects pari passu with the existing equity
shares of the Bank and shall be entitled to dividend declared, if
any, in accordance with the statutory guidelines that are in force
at the time of such declaration.”

“RESOLVED FURTHER THAT for the purpose of giving effect to
any issue or allotment of equity shares, the Board be and is hereby
authorized to determine the terms of the public offer, rights issue,
qualified institutions placement, including the class of investors
to whom the securities are to be allotted, the number of shares
to be allotted in each tranche, issue price, premium amount on
issue as the Board in its absolute discretion deem fit and do all
such acts, deeds, matters and things and execute such deeds,
documents and agreements, as it may, in its absolute discretion,
deem necessary, proper or desirable, and to settle or give
instructions or directions for settling any questions, difficulties or
doubts that may arise in regard to the offer, issue, allotment and
utilization of the issue proceeds, and to accept and to give effect
to such modifications, changes, variations, alterations, deletions,
additions as regards the terms and conditions, as it may, in its
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absolute discretion, deem fit and proper in the best interest of the
Bank, without requiring any further approval of the shareholders
and that all or any of the powers conferred on the Bank and the
Board vide this resolution may be exercised by the Board.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to engage/appoint Lead Managers, Legal Advisors,
Underwriters, Bankers, Advisors as may be necessary and all
such agencies as may be involved or concerned in such offering
of Equity Shares and to remunerate them by way of commission,
brokerage, fees or the like and also to enter into and execute all
such arrangements, agreements, memoranda, documents, etc.,
with such agencies and to seek the listing of such Equity Shares
issued on the Stock Exchanges where the Equity Shares of the
Bank are listed.”

“RESOLVED FURTHER THAT for the purpose of giving effect
to the above, the Board, in consultation with the Lead Managers,
Underwriters, Advisors and/or other persons as appointed by the
Bank, be and is hereby authorized to determine the form and
terms of the issue(s), including the class of investors to whom the
equity shares are to be allotted, number of equity shares to be
allotted in each tranche, issue price (including premium, if any),
face value, premium amount on issue, number of equity shares,
the price, premium or discount on issue, fixing of record date or
book closure and related or incidental matters, listings on one or
more stock exchanges in India and/or abroad, as the Board in its
absolute discretion deems fit.”

“RESOLVED FURTHER THAT such of these equity shares
as are not subscribed may be disposed of by the Board in its
absolute discretion in such manner, as the Board may deem fit
and as permissible by law.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to delegate all or any of the powers herein conferred
on it, to the Managing Director & CEO or to the Executive Director
(s) or Committee of Directors or such other officer(s) of the Bank
as it may deem fit to give effect to the aforesaid Resolutions.”

By order of the Board of Directors
For Punjab National Bank

sd/-
(Rajesh Verma)
Chief General Manager

Place : New Delhi
Date : 09.07.2020
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In view of the continuing COVID-19 pandemic, social
distancing norms are to be followed and pursuant to the
Securities and Exchange Board of India (SEBI) Circular
No. SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated May 12,
2020 read with Circular No. 14/2020 dated April 08, 2020,
Circular No0.17/2020 dated April 13, 2020 followed by
Circular No. 20/2020 dated May 05, 2020 issued by the
Ministry of Corporate Affairs (collectively referred to as
“MCA Circulars”) permitting the convening of the Annual
General Meeting (“AGM”) through VC / OAVM, the 19th
AGM of the Bank is being conducted through VC/OAVM
Facility which does not require physical presence of
members at a common venue. Shareholders attending the
AGM through VC / OAVM shall be counted for the purpose
of reckoning the quorum under Regulation 58 of Punjab
National Bank (Shares & Meetings) Regulations, 2000.
The deemed venue for the 19th AGM shall be the Head
Office of the Bank.

The Explanatory Statements to the agenda items 2 & 3
is annexed hereto.

Appointment of Proxy: A shareholder entitled to attend
and vote at the meeting, is entitled to appoint a proxy to
attend and vote instead of himself/herself and such a proxy
need not be a shareholder of the Bank. In accordance with
the aforesaid relaxations for convening of the AGM through
VC/OAVM, physical attendance of shareholders has been
dispensed with. Accordingly, the facility for appointment of
proxy by the shareholders is not available for this AGM
and hence the Proxy Form and Attendance Slip are not
annexed to this Notice.

Appointment of an Authorised Representative:

No person shall be entitled to attend the AGM through VC
/ OAVM and/or vote through e-voting as duly authorized
representative of a body corporate, unless a certified
true copy of the resolution appointing him/her as a duly
authorized representative, shall have been deposited at
the Share Department, Punjab National Bank, East Wing,
First Floor, Plot No.4, Sector 10, Dwarka, New Delhi
110075 or sent to the Scrutinizer by e-mail to Scrutinizer@
snaco.net with a copy marked to evoting@nsdl.co.in and
hosd@pnb.co.in, not less than four days before the date of
the meeting on or before the closing hours i.e. 5.00 p.m. of
Thursday, the 30th July, 2020.

No officer or employee of the Bank shall be appointed as
Authorised Representative of a shareholder.

Closure of Register of Shareholders:

The Register of Shareholders and Share Transfer Books
of the Bank will remain closed from Wednesday, 29th July,
2020 to Tuesday, 04th August, 2020 (both days inclusive).
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In terms of provisions of Section 3 (2E) of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (as amended), no shareholder of the Bank other
than Central Government shall be entitled to exercise
voting rights in respect of the shares held by him in excess
of 10% of the total voting rights of all the shareholders of
the Bank. If any share stands in the name of two or more
persons, the person first named in the register shall, as
regards voting, be deemed to be the sole holder thereof.

Voting Rights

In terms of Rule 20 of the Companies (Management
and Administration) Rules, 2014, as amended by the
Companies (Management and Administration) Amendment
Rules, 2015, shareholders entitled to attend and vote at the
meeting, can exercise their voting rights through electronic
means.

Voting through Electronic Means

. Pursuant to Regulation 44 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, Listing Agreement with Stock Exchanges
and provisions under Rule 20 of the Companies
(Management and Administration) Rules, 2014,
as amended by the Companies (Management and
Administration) Amendment Rules, 2015 read with
MCA Circulars, the Bank is pleased to provide its
shareholders facility to exercise their right to vote in
respect of the business to be transacted at the AGM by
electronic means (remote e-voting and e-voting during
the AGM) through the e-voting platform provided by
National Securities Depository Limited (NSDL). The Cut-
Off date for determining the eligibility of shareholders to
cast vote through e-voting is Tuesday, 28th July, 2020.

Il. Those shareholders, who will be present in the AGM
through VC / OAVM facility and have not cast their
vote on the Resolution through remote e-voting shall
be eligible to vote through e-voting system during the
AGM.

The shareholders who have cast their vote by remote
e-voting prior to the meeting may also attend the
meeting through VC / OAVM but shall not be entitled to
cast their vote again.

IV. The instructions for remote e-voting are as under:

(i) The remote e-voting period begins on Saturday,
01st August, 2020 (9:00 a.m.) and ends on Monday,
03rd August, 2020 (5:00 p.m.). During this period,
shareholders of the Bank holding shares either in
physical form or in dematerialized form, as on the cut-
off date of Tuesday, 28th July, 2020, may cast their
vote electronically. The remote e-voting module shall
be disabled by NSDL for voting thereafter.

(i) The details of the process and manner for remote

e-voting are explained herein below:
ot
D
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Step 1: The shareholders should log on to the e-voting
website https://www.evoting.nsdl.com
Step 2: The shareholders should then cast the vote

electronically on NSDL e-voting system.

Details on Step 1 is mentioned below:

4.

5.

a)

b)

How to Log-in to NSDL e-Voting website?

. Visit the e-Voting website of NSDL. Open web browser

by typing the following URL: https://www.evoting.nsdl.
com either on a Personal Computer or on a mobile.

Once the home page of e-Voting system is launched,
click on the icon ‘Login’ which is available under
‘Shareholders’ section.

. A new screen will open. You will have to enter your User

ID, your Password and a Verification Code as shown on
the screen.

Alternatively, if you are registered for NSDL eservices
i.e. IDEAS, you can log-in at https://eservices.nsdl.com
with your existing IDEAS login. Once you log-in to NSDL
eservices after using your log-in credentials, click on
e-Voting and you can proceed to Step 2 i.e. Cast your
vote electronically. You can use the Mobile App of NSDL.

Your User ID details are given below:

Manner of holding Your User ID is:
shares i.e. Demat (NSDL

or CDSL) or Physical

8 Character DP ID followed
by 8 Digit Client ID

For example, if your DP ID
is IN300*** and Client ID is
12****** then your user ID
is IN3QO***q 2% ***,

a) For Shareholders who
hold shares in demat
account with NSDL.

b) For Shareholders who
hold shares in demat
account with CDSL.

16 Digit Beneficiary ID
For example, if your
Beneficiary ID is
12************** then your
user ID IS 12**************

EVEN Number followed by
Folio Number registered
with the Bank

For example, if folio
number is 001*** and
EVEN is 101456 then user

c) For Shareholders
holding shares in Physical
Form.

ID is 101456001***

Your password details are given below:

If you are already registered for e-Voting, then you can
use your existing password to login and cast your vote.

If you are using NSDL e-Voting system for the first time,
you will need to retrieve the ‘initial password’ which was
communicated to you. Once you retrieve your ‘initial
password’, you need to enter the ‘initial password’ and
the system will force you to change your password.

aiffe RYIE Annual Report 2019-20
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c) How to retrieve your ‘initial password’?

(i) If your email ID is registered in your demat account or
with the bank, your ‘initial password’ is communicated to
you on your email ID. Trace the email sent to you from
NSDL from your mailbox. Open the email and open
the attachment i.e. a .pdf file. Open the .pdf file. The
password to open the .pdf file is your 8 digit client ID for
NSDL account, last 8 digits of client ID for CDSL account
or folio number for shares held in physical form. The .pdf
file contains your ‘User ID’ and your ‘initial password’.

(i) If your email ID is not registered, please follow the steps
under the ‘Process for those shareholders whose email
ids are not registered’ detailed hereinafter.

6. If you are unable to retrieve or have not received the
“Initial password” or have forgotten your password:

a) Click on “Forgot User Details/Password?” (If you are
holding shares in your demat account with NSDL or CDSL)
option is available on www.evoting.nsdl.com

b) Physical User Reset Password?” (If you are holding
shares in physical mode) option available on www.evoting.
nsdl.com

c) If you are still unable to get the password by aforesaid two
options, you can send a request at evoting@nsdl.co.in
mentioning your demat account number/folio number,
your PAN, your name and your registered address.

d) Shareholders can also use the OTP (One Time Password)
based login for casting the votes on the e-Voting system of
NSDL.

7.  After entering your password, tick on Agree to ‘Terms
and Conditions’ by selecting on the check box.
8. Now, you will have to click on ‘Login’ button.

9.  After you click on the ‘Login’ button, Home page of
e-Voting will open.

Details on Step 2 is mentioned below:

How to cast your vote electronically on NSDL e-Voting system?

1. After successful login at Step 1, you will be able to see
the Home page of e-Voting. Click on e-Voting. Then, click
on Active Voting Cycles.

2. After clicking on Active Voting Cycles, you will be able to
see all the companies ‘EVEN’ in which you are holding
shares and whose voting cycle is in active status.

3. Select ‘EVEN'’ of the Bank.

4. Now you are ready for e-Voting as the Voting page
opens.

5. Cast your vote by selecting appropriate options i.e.
assent or dissent, verify/modify the number of shares for
which you wish to cast your vote and click on ‘Submit’

and also ‘Confirm’ when prompted.
s
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6. Upon confirmation, the message ‘Vote cast successfully’
will be displayed.

7. You can also take the printout of the votes cast by you by
clicking on the print option on the confirmation page.

8. Once you confirm your vote on the resolution, you will not
be allowed to modify your vote.

General Guidelines for shareholders

1. Institutional shareholders (i.e. other than individuals,
HUF, NRI etc.) are required to send a scanned certified
true copy of the Board resolution appointing him/her
as a duly authorized representative (PDF/JPG Format)
with attested specimen signature of the duly authorized
signatory(ies) who are authorized to vote, by email to the
Scrutinizer at Scrutinizer@snaco.net with a copy marked
to evoting@nsdl.co.in and hosd@pnb.co.in

2. It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will
be disabled upon five unsuccessful attempts to key in the
correct password. In such an event, you will need to go
through the “Forgot User Details/Password?” or “Physical
User Reset Password?” option available on www.evoting.
nsdl.com to reset the password.

3. In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and e-voting
user manual for Shareholders available at the download
section of www.evoting.nsdl.com or call on toll free no.:
1800-222-990 or send a request to:

i) Mr. Amit Vishal, Senior Manager, NSDL at the
designated email ID: evoting@nsdl.co.in or AmitV@
nsdl.co.in or at telephone number: +91-22-24994360
OR

ii) Ms. Pallavi Mhatre, Manager, NSDL at the designated
email ID: evoting@nsdl.co.in, pallavid@nsdl.co.in or
at telephone number +91 22 2499 4545,

V. Process for procuring user id and password and registration
of email ids for e-voting on the resolutions set out in this notice
for those shareholders whose email ids are not registered:

a. Those shareholders, who hold shares in physical form or
who have not registered their email address with the Bank
and who wish to participate in the AGM or cast their vote
through remote e-Voting or through the e-Voting system
during the meeting, may obtain the login ID and password
by providing Folio No., Name of shareholder, scanned
copy of the share certificate (front and back) along with self
attested scanned copy of PAN Card and AADHAR Card
to the Registrar & Share Transfer Agent of the Bank at
beetal@beetalfinancial.com

b. In case shares are held in DEMAT mode, shareholders
may obtain the login ID and password by providing DPID-
CLID (16 digit DPID + CLID or 16 digit beneficiary ID),
Name, client master or copy of Consolidated Account
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statement along with self attested scanned copy PAN
Card, AADHAR card, to the Registrar and Share transfer
Agent of the Bank at beetal@beetalfinancial.com.

Video Conferencing (VC) /Other Audio-Visual Means
(OAVM)

The Bank will be providing a facility to view the live
streaming of the proceedings of the 19th Annual General
Meeting (AGM) on the NSDL website. You may access
the same at https://www.evoting.nsdl.com by using your
remote e-voting credentials. The link will be available in
the shareholder login where the EVEN of the Bank will be
displayed.

Shareholders may join the AGM of the Bank through VC/
OAVM facility, by following the procedure as mentioned in
the Notice, which shall be kept open for the shareholders
from 9:30 a.m. i.e. 30 minutes before the time scheduled
to start the AGM. The Bank/NSDL may close the window
for joining the VC/OAVM facility 30 minutes after the
scheduled time.

Shareholders may note that the VC/OAVM Facility,
provided by NSDL, allows participation of at least
1,000 Members on a first-come-first-served basis. The
shareholders holding 2% or more of the share capital of
the Bank, Promoter, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons of the Audit
Committee, Nomination and Remuneration Committee
and Stakeholders Relationship Committee, Auditors, etc.
can attend the AGM without any restriction on account of
first-come-first-served basis.

The instructions for attending the meeting through VC
/ OAVM are as under:

Shareholders will be able to attend the AGM through
VC/OAVM Facility through the NSDL e-Voting system at
https://www.evoting.nsdl.com under shareholders login
by using the remote e-Voting credentials and selecting
the EVEN for the Bank’'s AGM. Please note that the
shareholders who do not have the User ID and Password
for e-Voting or have forgotten the User ID and Password
may retrieve the same by following the remote e-Voting
instructions mentioned in the Notice to avoid last minute
rush. Further, Shareholders can also use the OTP based
login for logging into the e-Voting system of NSDL.

Shareholders may join the Meeting through Laptops
for better experience. Further, the shareholders will be
required to use Camera and Internet with a good speed
to avoid any disturbance during the meeting. Please note
that shareholders connecting from mobile or tablets or
through laptops etc. connecting via mobile hotspot, may
experience Audio/Video loss due to fluctuation in their
respective networks. It is therefore recommended to use
stable Wi-Fi or LAN connection to mitigate any kind of
aforesaid glitches.

Shareholders can submit questions in advance with regard
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to the business to be transacted at the AGM from their
registered email address, mentioning their name, DP 1D
and Client ID number/folio number and mobile number,
to reach the Bank’s email id hosd@pnb.co.in atleast 48
hours in advance before the start of the meeting i.e. by
02nd August, 2020 by 10:00 a.m. Shareholders, who
would like to express their views / ask questions during
the AGM with regard to the business to be transacted
at the AGM, need to register themselves as a speaker
by sending their request from their registered email id
mentioning their name, DP ID and Client ID number/
folio number and mobile number, to reach the Bank’s
email id i.e. hosd@pnb.co.in at least 48 hours in advance
before the start of the AGM i.e. on or before 10.00 a.m.
on 02nd August, 2020. Those shareholders who have
registered themselves as a speaker will only be allowed
to express their views/ask questions during the meeting.
Shareholders who will participate in the AGM through VC/
OAVM can also pose question/feedback through question
box option. Such questions by the shareholder shall be
taken up during the meeting or replied within 7 days from
AGM date by the Bank suitably.

Institutional Investors, who are shareholders of the Bank,
are requested to be present in the AGM through VC/OAVM
Facility.

The instructions for e-voting during the AGM are as
under:

a. Shareholders may follow the same procedure for
e-Voting during the AGM as detailed above for
remote e-Voting.

b.  The Shareholders who have cast their vote on the
Resolutions by remote e-Voting prior to the AGM
may also participate in the AGM through VC/ OAVM
Facility but shall not be entitled to cast their vote
again.

c. The Helpline details of the persons who may be
contacted by the Shareholder needing assistance
with the use of technology, before or during the AGM
shall be the same as mentioned for remote e-Voting.

Scrutinizer

Ms. Malati Kumar (M. No. 15508 and COP No. 10980),
Partner of M/s S.N. Ananthasubramanian & Co, Company
Secretaries, (email ID — Scrutinizer@snaco.net) has been
appointed as the Scrutinizer by the Bank to scrutinize the
e-voting process in a fair and transparent manner.

The Scrutinizer shall submit a consolidated Scrutinizer’s
Report on the total votes cast to the Chairman of the
Meeting not later than 48 hours of conclusion of the AGM
and the Chairman or a person authorised by him in writing
shall countersign the same and declare the result of the
voting forthwith by placing the Results along with the
Scrutinizer's Report on the website of Stock Exchanges
and the Bank.
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Shareholders are hereby informed that if any dividend
amount remains unpaid/ unclaimed for 7 years from its
due date, the said unpaid/unclaimed amount has to be
transferred to Investor Education & Protection Fund (IEPF)
set up by Central Government pursuant to Section 10B
of the Act. The unpaid/unclaimed amount in Dividend
Account upto FY 2011-12 has been transferred to IEPF.

UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not received/claimed the
dividend(s) for year 2012-13 are requested to claim the
same by giving their latest address, Mobile/Telephone No.
Folio No. / DP-ID & Client ID and Bank details viz. Bank
name, Branch address, Bank account number and IFSC
Code etc. for claiming the amount as the same is due for
transfer to IEPF. If not claimed, the unpaid dividend will
be transferred to IEPF in accordance with the applicable
guidelines.

Further, the shareholders who have not encashed their
Dividend Warrants/received dividend are requested to
contact the Share Transfer Agent of the Bank for claiming
the same. The year-wise list of unpaid/unclaimed dividend
from 2012-13 onwards is uploaded on the Bank’s website
(www.pnbindia.in).

OTHER INFORMATION

In compliance with the aforesaid SEBI Circular, the Annual

Report for 2019-20 containing the Notice of the 19th
Annual General Meeting (AGM) of the Bank, inter alia,
indicating the process and manner of e-voting etc. is being
sent only in electronic mode to all the shareholders whose
email IDs are registered with the Registrar and Share
Transfer Agent (STA) i.e. “Beetal Financial & Computer
Services (P) Limited” / Depository Participant(s).

Shareholders may also note that the Notice of the AGM
and the Annual Report for 2019-20 is also being available
on the Bank’s website www.pnbindia.in, websites of the
Stock Exchanges i.e. BSE Limited and National Stock
Exchange of India Limited at www.bseindia.com and
www.nseindia.com respectively, and on the website of
NSDL i.e. www.evoting.nsdl.com

In view of the ‘Green Initiatives’ undertaken by the
Bank, shareholders are requested to get their Email ids
registered with their respective Depository Participant in
case of shares held in demat form and with the Bank’s
STA in case of shares held in physical form (email id of
STA: beetal@beetalfinancial.com). Further, in case of
changes, if any, pertaining to their name, postal address,
email address, telephone/ mobile numbers, Permanent
Account Number (PAN), mandates, nominations, bank
details such as, name of the bank and branch details,
bank account number, MICR code, IFSC code, etc., the
same may be intimated to their DPs in case the shares
are held by them in electronic form and to the STA in case

the shares are held by them in physical form.
s
D
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Shareholders who hold shares in physical form in multiple
folios in identical names or joint names in the same order
of names are requested to send their share certificates to
the STA for consolidation into a single folio.

As per Regulation 40 of SEBI Listing Regulations, as
amended, securities of listed entities can be transferred
only in dematerialized form with effect from, 01st April,
2019, except in case of request received for transmission
or transposition of securities. In view of this and to mitigate
the risk associated with physical shares and for ease of
portfolio management, shareholders holding shares in
physical form are requested to consider converting their
holdings to dematerialized form. Shareholders can contact
the Bank or Bank’s STA for assistance in this regard.

Explanatory Statement:
Agenda Item No. 2

a)

As at 31.03.2020, an amount of 3I69469,80,67,937.79
is standing to the credit of Share Premium Account, as a
result of earlier share issues being at substantial premium.
Further an aggregate amount of Rs. 28707,91,81,617.09
as on 31.03.2020 comprising accumulated losses of PNB,
e-OBC and e-UNI is outstanding under Reserves & Surplus.

The Bank proposes to utilize the amount standing in the
Share Premium Account for the purpose of setting off the
accumulated losses.

Accordingly, the Bank proposes to utilize an amount of
28707,91,81,617.09 (Rupees Twenty eight thousand
seven hundred seven crore ninety one lakhs eighty one
thousand six hundred seventeen and nine paisa only only)
out of an amount of ¥69469,80,67,937.79 (Rupees Sixty nine
thousand four hundred sixty nine crore eighty lakhs sixty
seven thousand nine hundred thirty seven and seventy nine
paisa only) being the balance standing to the credit of ‘Share
Premium Account’ as at 31.03.2020 by transfer to the credit
of the Profit & Loss Account of the Bank for adjustment of the
debit balance (accumulated losses) of ¥28707,91,81,617.09
(Rupees Twenty eight thousand seven hundred seven crore
ninety one lakhs eighty one thousand six hundred seventeen
and nine paisa only only) as at 31.03.2020 and the Share
Premium account will accordingly stand reduced during the
current Financial Year 2020-21.

The effect of the aforesaid proposed Share Premium
Reduction, if approved and finalized, would be that the
accumulated losses, which as on 31.03.2020 stood at
3 28707,91,81,617.09, will accordingly be set off.

The Bank is of the view that this is the most practical and
economically efficient option available to the Bank in the
present scenario so as to present a true and fair view of the
financial position of the Bank.

The Bank will be able to represent its true financial
position which would benefit shareholders as their
holding will yield better value and also enable the Bank
to explore opportunities to the benefit of the shareholders
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of the Bank including in the form of dividend payment
as per the applicable provisions within a reasonable
timeframe. The proposal will also place the Bank in a
better position to achieve its Turnaround Plan in a time-
bound manner.

The Banking Companies (Acquisition & Transfer of
Undertakings) Act, 1970 provides for reducing its paid-
up capital by cancelling any paid-up capital which is lost,
or is unrepresented by available assets. Further, the
Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970 as amended by (Nationalized
Banks (Management and Miscellaneous Provisions)
Amendment Scheme, 2020) allows a nationalized bank
to appropriate any sum from its share premium account
by following the same procedure for reduction of paid-up
capital referred to in The Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1970.

As the proposed utilization of Share Premium account of
the Bank for the purpose of setting off accumulated losses
would be deemed to be a capital reduction, approval of the
shareholders of the Bank by way of a Special Resolution
is being sought pursuant to provisions of Section 3(2BBA)
of The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

Section 17(2) of The Banking Regulations Act, 1949
provides that where the Bank appropriates any sum or
sums from the Share Premium account, it shall within
twenty-one days from the date of such appropriation,
report the fact to the Reserve Bank of India, explaining the
circumstances relating to such appropriation. The Bank
will comply with this requirement within the prescribed time
period.

The reduction of Share Premium account which involves
set off of debit balance in P& L account by reducing the
amount standing to the credit of the Share Premium account
does not entail discharge of any consideration by the Bank
to its shareholders. Accordingly, the Bank’s equity capital
structure and shareholding pattern post reduction of Share
Premium account will remain unchanged. The Book Value
of the shares will also remain unchanged.

Shareholding pattern:

Sl.

No.

After the Reduction of
Share Premium Account

Prior to the Reduction of

Category Share Premium Account

Percentage
of share-
holding

Percentage
of share-
holding

No. of
shares held

No. of shares
held

Promoter’s
Holding:
Government
of India

8054125685 85.59| 8054125685 85.59

Non
Promoter
Holding:

Public

1356503630 14.41| 1356503630 14.41

Total 9410629315 100.00| 9410629315 100.00
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The rights of the shareholders and creditors are not
prejudicially affected.

The Board of Directors have approved the above proposal
of utilization of Share Premium account in the best
interests of the Bank and its shareholders and therefore
recommend the same for approval by the shareholders.

None of the Directors of the Bank are concerned or
interested in the resolution.

Agenda Item No. 3

a)

b)

The Capital Adequacy Ratio of the Bank as on March
31, 2020 is 14.14%. Presently the Authorized Capital
of the Bank is ¥ 3000 Crore. The Paid-Up Equity Share
Capital of the Bank as on 31t March 2020 was ¥ 1347.51
Crore which increased to ¥ 1882.13 Crore as on 15t April,
2020 on account of equity shares issued to shareholders
of Oriental Bank of Commerce (OBC) and United Bank of
India (UNI) consequent to the Amalgamation of OBC and
UNI into Punjab National Bank pursuant to the Scheme of
Amalgamation notified by the Government of India in the
Official Gazette on 04.03.2020.

Based on the projections for FY 2020-21 and pursuant to
the approval of the Board of Directors, the Bank intends to
raise Equity Capital for an amount upto ¥ 7000.00 Crore
in order to meet the capital requirement in terms of RBI's
Basel Ill Capital Regulations and also to fund the general
business needs of the Bank. Besides, raising of capital
through issue of equity shares would help in increasing
the public shareholding in the Bank which is at present
below the Minimum required Public Shareholding of 25%
as stipulated in Rule 19A of the Securities Contracts
(Regulation) Rules, 1957.

In terms of Section 3(2B)(c) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the
Bank will obtain the requisite approval of the Ministry of
Finance Government of India and the Reserve Bank of
India for increasing the paid up capital of the Bank.

Regulation 41(4) of SEBI (LODR) Regulations, 2015
provides that listed entity shall, issue or offer in the first
instance all shares (including forfeited shares), securities,
rights, privileges and benefits to subscribe on pro rata
basis, to the equity shareholders of the listed entity, unless
the shareholders in the general meeting decide otherwise.
The said resolution, if passed, shall have the effect of
allowing the Board to issue and allot the shares otherwise
than on pro rata basis to the existing shareholders.

The Resolution seeks to enable the Bank to create, offer,
issue and allot equity shares by way of Further Public
offer (FPO) / Qualified Institutional Placement (QIP) /
Rights issue and/or any other permitted mode(s) or a
combination(s) thereof.

The Resolution further seeks to empower the Board of

aiffe RYIE Annual Report 2019-20
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Directors to undertake Qualified Institutions Placement
(QIP) with Qualified Institutional Buyers as defined by ICDR
Regulations. The Board of Directors may in its discretion
adopt this mechanism as prescribed under Chapter VI
of the ICDR Regulations for raising funds for the Bank,
without seeking fresh approval from the shareholders.
In terms of SEBI ICDR Regulations, the validity of the
resolution is restricted to 365 days for QIP. The Bank may
in accordance with applicable laws, also offer a discount of
not more than 5% or such percentage as permitted under
applicable laws on the QIP Floor Price.

The detailed terms and conditions for the Offer will
be determined in consultation with the Advisors, Lead
Managers and Underwriters and such other authority or
authorities as may be required, considering the prevailing
market conditions and other regulatory requirements.

As the pricing of the offering cannot be decided except at
a later stage, it is not possible to state the price of shares
to be issued. However, the same would be in accordance
with the provisions of the ICDR Regulations, the Act and
the PNB Regulations as amended from time to time or
any other guidelines/regulations/consents as may be
applicable or required.

The equity shares allotted, shall rank pari passu in all
respects with the existing equity shares of the Bank.

For reasons aforesaid, an enabling resolution is therefore
proposed to be passed to give adequate flexibility and
discretion to the Board to finalize the terms of the issue.

Your Directors recommend passing of the Special Resolution as
mentioned in the Notice for this agenda.

None of the Directors of the Bank are concerned or interested in
the said Resolution.

Place: NEW DELHI
Date: 09.07.2020

By order of the Board of Directors
For PUNJAB NATIONAL BANK

sd/-
(Rajesh Verma)
Chief General Manager
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Tt Teh o1 o
PROGRESS AT A GLANCE
(X #Ug H) ( crore)

. | |irder far a5 | forr a6 | fomr a7 | famr addis| famr a9 | fasr 20

S.No |[PARAMETERS FY’15 FY’16 FY’17 FY’18 FY’19 FY’20
T gsir 371 393 426 552 921 1348
Share Capital

2 e faferat e Aty 38709 37917 41672 40522 43866 61010
Reserves & Surplus

3 STHRTE 501379 553051 621704 642226 676030 703846
Deposits

4 g Ihm 380534 412326 419493 433735 458249 471828
Net Advances

5 Eagl HRIET 881913 965377 | 1041197 | 1075961 | 1134279 | 1175674
Total Business

6 Eaglc e 603334 667390 720331 765830 774949 830666
Total Assets

7 frawT 149877 157846 186725 200306 202128 240466
Investment

8 ITETT* (W) 6559 6759 6937 6982 6989 7040
Branches*( Number)

9 Ty Sede (HEr) 8348 9463 10681 9668 9255 9168
ATM Network ( Number)

10 uf=reT @reT 11955 11339 14565 10294 12995 14739
Operating Profit

1" e AT 8893 15313 13240 22576 22971 14402
Total Provisions

12 E AH 3062 -3974 1325 -12282 -9975 336
Net Profit

13 AR /HHERT (T | ) 1319 1359 1417 1473 1680 1821
Business/Employee (3 lakh)

14 TEOT-STHT 27791 (% ) 75.90 74.55 67.47 67.54 67.79 67.04
Credit-Deposit Ratio (%)

15 Ay TR & o (% ) 6.09 5.85 5.33 4.96 5.14 5.16
Global Cost of Deposit (%)

16 Afyaer TRmT W 31 (%) 9.88 9.10 8.29 7.49 7.72 7.82
Global Yield on Advances (%)

17 Ay FEwT W wila (% ) 7.99 7.94 7.69 7.35 7.41 7.13
Global Yield on Investment (%)

18 SfYaen & S it (% ) 3.15 2.60 2.38 2.16 2.41 2.30
Global Net Interest Margin (%)

19 srfat aT ufawer (% ) 0.53 -0.61 0.19 -1.60 -1.25 0.04
Return on Assets (%)

20 TR 3T 14T (% ) 46.74 46.79 39.17 56.75 47.03 44.82
Cost to Income Ratio (%)

21 Tehel TIUT (% ) 6.55 12.90 12.53 18.38 15.50 14.21
Gross NPAs (%)

22 Y& TT (%) 4.06 8.61 7.81 11.24 6.56 5.78
Net NPAs (%)

23 s Tt U (@ M) (%) 12.21 11.28 11.66 9.20 9.73 14.14
Capital Adequacy Ratio (Basel lll) (%)

* Uk GRRYH ST Wied el e

* Domestic Branches including one Extension Counter
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Gross Domestic Business (Rs. lakh Crore)

qrei'20
et

Mar'20 11.81  Mar20 6.86
qrei'19 Arei'19
Mar'19 11.44 Mar'19 6.54
arei'18 arei'18
Mar'18 10.29 Mar'18 6.00

9.5 10 10.5 11 11.5 12 5.40 5.60 5.80 6.00 6.20 6.40 6.60 6.80 7.00

Tehe TXe] BW (&, @ HS)

Gross Domestic Advances (Rs lakh Crore)

rei'20

Mar'20 4.95
ur=t'19

Mar'19 4.90
aret'18

Mar'18 4.28

3.8 4 4.2 4.4 4.6 4.8 5 5.2
W tfim (% W)
RAM Advances (Rs. crore)
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KEY FINANCIAL POSITION
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Domestic Deposits (Rs. lakh Crore)

HET SERIYET (6, F )
CASA Deposits (Rs. Crore)
44.05% - 44.10%
T - [ oo

g SR
s Savings Deposits

s Current Deposits

- 43.80%
- 43.70%
- 43.60%
- 43.50%

+43.40%
et HTAT IR

- 43.30%
'8 =19 qﬁuzo’“-m% e CASA Share
Mar'18 Mar'19 Mar'20
I T GaR
IMPROVING ASSET QUALITY
18.38% ~20.00%
6620 15.50% 1021% | 18.00%
18473 - 16.00%
- 14.00%
12.00%
10.00%
- 8.00%
- 6.00%
- 4.00%
- 2.00%
- 0.00%
18 =19 =20
Mar'18 Mar'19 Mar'20
..... T 9T % TTUIT %

mm GNPA mmmmm NNPA - =% GNPA % === NNPA %
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n
0
wrae shakst Ut (% )
Provision Coverage Ratio (%)
80.00%
77.79%
75.00%
70.00%
65.00%
60.00%
55.00%
18 =19 H='20
Mar'18 Mar'19 Mar'20
: 0
gt vaiar 3T (% )
Capital Adequacy Ratio (%)
16.00%
14.14%
14.00% S
12.00% B CRAR
10.00% S 1
8.00% M Tier 1
6.00%
4.00%
2.00%
0.00%
18 ar='19 ar'20
Mar'18 Mar'19 Mar'20
et e (%) Fafera @t o (%)
KEY RATIOS (%) Cost of Funds (%)
o e —re
7 00% S T———a713% 431% 54.31%
6.50%
4.29% | .29%
6.00%
S 5.14% 4.27%
5.00%+-— 5:16%
4.50% 4.25% 4.25%
4‘0%- e g 4.23%
Mar‘iS8 Mar'llg9 Mar'Zz(? ' =18 '511—‘%'19 ﬁ'ZO
Mar'18 Mar'19 Mar'20
—— fEw W afawe —t— 31fii W wfRer e ST VT O AR

== Yield on Investment—#— Yield on Advances—¥— Cost of Deposits

|
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125 =l & dferT SgwE, ereielad 3R Safe aehd & SR, TS
W dw (ReAe) A fom o 2020 & SR S iy w T FEr
S | A % SR, GRAE stefereren &l dfves o o g,
AT F=a dcd F1 Hiad § Afeerar, Wi § wH AR i fraw
o g&lt & wror fawda aRfefEi &1 o e genl gl
anifefer URfeefaal & <TeSR, S & HRER § R gen € ik g
e TNYE @1 21 YeY w1 ge fag e urem § guRr, gel
uferer @ H gfg SR gt w1 feufa § guR om s@e e,
% % oeed gy fadia ufem @R uEw w1 Sedl % SEd o
9 ® ARG 81 & foaw O ‘@ stufq @ (o), gfwen (W)
Tl IR (WSEE) & & H &g ¢ HeEH 33T

o9 1 TEd BAET ¥ U5 Ao Se (feTe) #5129 § gt
&9 H U HIQ T Ak o ki fRem F A KT YR g
foe § sifrea S it wind (i) @R e §e o
e (FEASE) * THEEE H GiHAT I SwOn AR Tedl, WRdA
SAfeRT & i atfrk oreen, Teid SR fava TR W gfqensf s
1 TR I Few 3t 1 feed W 21 GAmeH w1 gima & o,
o I FeEEE gfs W e B fHE AF w1 ahd T FRER
e 20 T TR 11,81,538 HAS TIF W UG TN Sfch TR
Rl M 495,045 HUS TIF W @I, W S 6,86 493 HIUS T
ofl W20 & 3fd W Sk H B SH T 302475 HUIS W@ AR
S A H T 44.05% e foftm A9 20 H 12,380 FUg T
§ aferk F1 el § wehel IR fromfed enfeE (Shod) ok v
R fromfsa snfeal (TIEAd) #1 ®9 &6 | Aeg el 21 s
srfaftn foxita o 20 § S 1 uftareq @19 ad < o9 13.4% SgHT
14,739 g T, TG 19 336 HAS ®IF 8 T ¢ 91 HSTHUIR
T 14.14% 1 GUR €A 2

d% & fafay suaferl w1 fafv= gfafied aeia &t sfadsiy
HEHH W R R T R g SUdferl % WH-"iY e
S 3 e a9 & foru Grenfienl &1 39 i % fou qiee e
Yroee FT ST H ST ST Seerst STaTe 2020 STl SR
T i & fau, s w1 o w SR sty 2020 gR wiURE
AT aIfae & fou qeos S & ®9 § G R T e |
F% F TO-onifE S ow w (emuEE) gw i whw
T S’ ot wift fren T e i urfor faer wEeE g wdgs
T edd 9% QR 2018-19 & ®9 § FEwaa feman wnl soh
AT, AU s i BTel & W HIsH U1 1 gHET 1 2000 Fad
TE WM FufAl 1 it R § 9rd & gl "t o %
St o freu wam fean e R

T Ueyf ¥, onue fRvERTUT 31 Wl 2020 W HETA
fasig o (fa.3'2019-20) ¥q & =t arffer RO =X zaa
ity arfies faxita faewor wWed omush @@ W W
w® &

AR U
u faxitg washq
anfial 3R Igamg

S I FHA A 31 WH 2019 F 774949 Fg F
R T 7.2% TEHL 31 AE 2020 HI 830,666 FUIS TIA B/
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Backed by its 125 years banking experience, resilience and
intrinsic strengths, Punjab National Bank(PNB)
growth story during the financial Year 2020. During the year,
Indian economy faced headwinds on account of slowdown in
global growth, volatility in international crude oil price, muted
demand and sluggish private investments. Despite challenging
economic conditions, Bank’s business improved and core
operations have remained profitable. The highlight of the
performance was improvement in asset quality, increased core
operating profit and the strengthened capital position. In addition,
Bank under took various initiatives in the areas of the three Ps
i.e. People, Processes and Products in order to transform and

K] pnb

continued its

align with the changing financial environment and customer
needs.

The second half of the year marked the onset of PNB’s mega
journey towards becoming the second largest public sector bank
in the country. The announcement and initiation of the process of
amalgamation of Oriental Bank of Commerce (OBC) and United
Bank of India (UNI) into PNB, has been a part of Government’s
larger vision of making the Indian banking sector more resilient,
stronger and globally competitive. Concurrently with the process
of amalgamation, Bank continued focus on business growth.
The Bank’s Gross Domestic Business increased to ¥11,81,538
crore as at the end of March '20. While Gross Domestic
Advances stood at ¥ 4,95,045 crore, Domestic Deposits were at
36,86,493 crore. The Bank’s CASA Deposits stood at ¥3,02,475
crore and the domestic CASA share was at 44.05% as at
the end of March '20. There has been decline in Gross Non
Performing Assets (GNPA) and Net Non-Performing Assets
(NNPA) helped by Recovery of more than 312,380 crore in
FY’ 20. In addition, there has been YQOY increase of 13.4% in
Bank’s Operating Profit to 14,739 crore, Net Profit of ¥336 crore
and improvement in CRAR to 14.14% during FY '20.

Bank’s multifarious achievements have been acknowledged at
diverse prestigious national and international platforms. Among
other accolades, your Bank won the IBA Banking Technology
Awards 2020 in the category of most Innovate Project using
Technology for PNBOne. For the second year in a row, Bank

was recognized as

“The Best Bank for Corporate Social

Responsibility” by the Asiamoney Banking Awards 2020.

The Bank was also adjudged ‘Bank of the year’ by Indo-American
Chamber Of Commerce (IACC) and recognized as the Best State
Nodal Bank Award 2018-19 by Ministry of Rural Development.
Besides, your Bank has been ranked 3rd among all Public Sector
Banks in India in the recent Forbes magazine’s annual ranking
of the world’s 2000 largest public companies.

Against this backdrop, your Directors have pleasure in
presenting the Annual Report of your Bank for the year
ended March 31, 2020 (FY 2019-20) along with its audited
Annual Financial Statements.

OUR PERFORMANCE

A.

FINANCIAL PERFORMANCE
Assets and Liabilities

Total Assets of the Bank increased YoY by 7.2 % to
Rs 8,30,666 crore as at 31t March 2020 from Rs 7,74,949
crore as at 31t March 2019. During the period, the Net
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Advances of the Bank increased by 3.0% to Rs 4,71,828
crore from Rs 4,58,249 crore.

Investment increased YoY by 19% to Rs. 2,40,466 crore
from Rs. 2,02,128 crore as at 31st March 2019.

On the Liabilities side, Deposits rose by 4.1% YoY from
Rs 6,76,030 crore to Rs 7,03,846 crore during this period.
Borrowings increased YoY by 27.7% to Rs 50,225 crore
from Rs 39,326 crore in March 2019.

Net Interest Income

The Net Interest Income of your Bank increased YoY by
1.6% to Rs 17,438 crore during FY’20. While Interest
Income grew 4.9% YoY to Rs 53,800 crore, Interest
Expenses growth was at 6.5% to Rs. 36,362 crore.

Operating Profit

Operating Profit of your Bank grew by 13.4% YoY during
the FY to Rs 14,739 crore. Total Income of your Bank
increased by 7.5% YoY from Rs. 58,688 crore in FY’19 to
Rs. 63,074 crore during FY’20. Total Expenses increased
from Rs. 45,692 crore in FY’19 to Rs. 48,336 crore in
FY’20.

Net Profit

Bank has earned a Net Profit of Rs. 336 crore in
FY’20 against a Net Loss of Rs.9,975 crore during FY ’19.

Provisions and Contingencies

Total provision declined YoY by 37.3% to Rs. 14,402 crore
in FY’20 from Rs. 22,971 in FY ‘19. Provision for NPA stood
at Rs 14,464 crore in FY’ 20 and Provision for Income Tax
was at Rs. 403 crore. Provision Coverage Ratio of the
Bank improved to a robust 77.79% as at Mar '20 from
74.50% in Mar ’19.

OPERATIONAL HIGHLIGHTS

Despite challenging economic conditions, the Bank
performed creditably. Some of the operational highlights of
FY ‘20 are listed below:

Financial

e Bank’s Global Business reached the mark of
Rs 12,20,775 crore in 31.03.2020.

e CASA Deposits at Rs. 3,02,475 crore remained one of
the highest amongst nationalized banks with 44.05%
share in Domestic Deposits.

e Retail Advances grew by 6.1% YoY to Rs. 83,479
during the year with 14.2% growth in Housing Loan
Segment.

e Domestic Cost of Funds declined from 4.29% in March
2019 to 4.25% in March 2020.

e Bank registered a Net profit of Rs. 336 crore during
FY '20 after a gap of 2 financial years.

Capital

The capital adequacy of the Bank improved during
the financial year on account of Capital infusion by
Government of India (GOIl). The Bank continued with its
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focus on sustainable business growth by targeting better
rated borrowers with low risk profile. Going forward,
following the amalgamation, the Bank is strategically well
placed to meet the growing credit needs of the economy.

Key Highlights

e Capital Position of the Bank has improved with the
Capital infusion of Rs. 16,091 crore by the GOI. The
Capital Adequacy ratio of the Bank stood at 14.14 %, as
of March 31, 2020 , with Tier-1 capital at 11.90% and
Common Equity Tier-1 (CET-1) at 10.69%.

e  Bank raised Tier-ll Bonds of Rs.1500 Crore during the
year and Tier Il capital stood at 2.24 % as on March
31, 2020 .

e The Credit Risk Weighted Assets (RWA) density of the
Bank stands at 46.8% in March 2020 on account of fo-
cus on better rated accounts and churning of portfolio
of the Bank.

IT and Digital Initiatives

e Your bank believes in leveraging technology for
delivering best customer experience. Bank continues
to invest in automation of our internal processes to
improve efficiency, risk management and reduce
cost of operations. For instance, Atrtificial Intelligence
powered software solution, “PIHU” the PNB Chatbot
was introduced for enhanced customer experience.

e The PNB ONE application, Bank’s unified mobile
banking application crossed more than 30 lakh
users as at the end of 31% March 2020 with total
transactions during the financial year at 96.23 lacs.
During the financial year, Bank has added several
new functionalities like Premature FD Closure,
implementation of PPF Services, On line RD Opening
etc. in PNB ONE for greater customer convenience.

e The Bank is focusing on harnessing the power of both
big data and small data not only to drive decision-
making and operational excellence but also to provide
personalized experiences to increase customer
delight. Bank has a large Database and is using
advanced Enterprise Data Warehouse Technology for
leveraging smart data mining for reporting and taking
informed decision for enhanced business decision
support. To augment Bank’s analytics capabilities, a
Centre of Excellence (CoE) with analytics technology
platform has been set up using emerging technologies
like Machine Learning and Artificial Intelligence.

Transformation Exercise

e The Bank has been taking initiatives and steps
to transform and align with the changing financial
environment and customer needs. Under the
comprehensive in-house transformational exercise,
various initiatives were taken as per the ideas received
from the field on three Ps i.e. People, Processes and
Products.

e Various transformational activities like strengthening
of the Stressed asset Management Vertical through
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automation, revamping of inland trade finance,
marketing structure, strengthening Inspection and
Audit function etc. were undertaken.

e The Integrated Management Office (IMO) was

established for managing and co-ordinating the overall
process of amalgamation of erstwhile Oriental Bank of
Commerce, erstwhile United Bank of India with Punjab
National Bank. Following transformational activities,
considering the present scenarios and industry’s best
practices have been undertaken to strengthen the
control mechanism for increasing size of the bank:

R

s All the products and policies across PNB,
erstwhile OBC & erstwhile UNI have been
harmonized and the best products and policies
across the three banks have been adopted
taking into account customer and employee
needs along with the business interests.

% Revamping of Organisation Structure for the
amalgamated entity.

X3

*

Verticals for various workflows to have specialized
and effective processing, are operational
and equipped with skilled staff, like — Credit
Processing Offices — PNB Loan Point (PLP),
Mid Corporate Centers (MCC), Large Corporate
Branches (LCB) & Zonal Risk Management Cells
(ZRMC), Trade Finance Centers (TFC), CASA
Back Offices.

ASSET QUALITY

Improvement in asset quality continues to be one of the top
priorities for the Bank. As a result of focused efforts in this
direction, Gross NPA ratio of the Bank declined to 14.21%
as at 31st March 2020 from %15.50% in 31st March 2019.
Similarly, Net NPA ratio has declined to 5.78% in Mar '20
from 6.56 % in Mar '19. Provision Coverage Ratio (PCR)
improved to 77.79% as on 31st March 2020 from 74.50%
as on 31st March 2019.

Cash Recoveries

Total Cash Recovery for the FY 19-20 have been
10,782 crore.

Upgradation
Upgradation for FY 19-20 have been at 31,598 crore.

Upgradation Through Resolution Mechanism

The Resolution Cell was created to exclusively deal with
Restructuring/Resolution of NPA accounts and recovery
in NCLT cases. The details regarding the same are as
under:

(Amount in Rs. Crore)

Restructured Accounts

Total Sanctioned
No. of Alc

Amount

FY 2019-20 5 1668
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THS A, TTETAS] § et & d8d T @rdl § Further, a sum of %3,754 crore was recovered in NPA
3754 HUS A HT TR TG FT T ot accounts under IBC in NCLT.
o IfmmR * E-auctions
01.04.2019 ¥ 31.03.2020 & TR SAENfSa et Total Number of Auctions held during 01.04.2019 to
] owmA O 12499 ot (I-fawa udd & wemm 31.03.2020 were at 12,499 (including 2,036 auctions
° ' : held through e-Bikray Portal). No. of Successful
STt 2'03\36 ° : 55;4)' 01.04.2019 Auctions during 01.04.2019 to 31.03.2020 stood at
31’03’?1%‘;2;)% N 5@ Eiﬁwﬁq'qﬁ 3.859 o 859 (including 103 successful auctions through
(3 HIETH | 103 Fhed afea) e-Bikray Portal).
®  TREr Wl Al @t fewnt - Sale of Assets to ARC
SR & fer wfa gt 5. 55 Details of financial assets sold to Securitization/
(SC/RC) @l =&t T fodia eufeci 1 oo Reconstruction Company (SC/RC) for Asset
TETTER e Reconstruction is as under:
(T e w, §) (Amount Rs. in crore)
e faa 19-20 Items FY 1920
i. TARET 1 o9 T Gl s =& 3 i. No. of Accounts sold to ARCs 3
ii. |99 T @l H TEl 37.56 ii. Book Outstanding of Accounts Sold 37.56
iii. | %A g gfawA (100% THRT) 19.48 iii. | Aggregate consideration received (100% cash) 19.48
o fagu a9’ 20 & SR ohRa TuTET u quR = fom =t + Initiatives taken to Improve Asset Quality during
T wee FY 20
< e sifyeRifEl g T wl § agelt & faw few eoad % A Digital Web Application & Mobile App (M-Touch)
Hiee 3 & RFE & #6 & fau wF fefied 3 thasm has been developed to capture the records of all field
3R AaEd U (TH-TE) fowfad fe T 21 9% wiee visits made by the Branch Officials for recovery in NPA
TEIfERREl § W GeY #iR T @ o gt & feu ety accounts. This is based on reference received from field
FIFE g7 fFT U wiee fafie & SwRstE / e ) functionaries and need to develop a proper system of
T ST qoeR T S 1 STEvashal | SR § documentation / record of the field visits made by the
- officials for recovery in NPA accounts.
S fom o 19-20 % KA AR 4 @ fawm wwaet g
CoitAsE ) A B < < Bank devised two Special One Time Settlement (OTS)
’ Schemes during FY 19-20:
1. ﬁ'{—ﬁzw S ﬁ—{‘ﬁﬁwqﬁ foer siidiem s 2019: 1. Non-Discriminatory and Non-Discretionary Special OTS
5.00 g THA Toh TINC Tl & o) Scheme 2019: For NPA Accounts upto Rs 5.00 crore.
2. TEEUE THUHUAE ST & THeE & faw O (9erF) o 2. Scheme for Resolution of Stressed MSME Assets
5.00 S TA G Aferk AR 50.00 HIAIS TG % I T (SASHAKT):- For assets with outstanding above
et enfea & fau fowiw endum =S Rs. 5.00 crore. and upto Rs 50.00 crores.
3. TOH qEd, 1469 HUE T 1 g TRT AR 1052 H T 3. Under special OTS scheme(s), 70929 OTS were
' \m - e »Wﬁ[‘ﬁ‘(ﬂﬁv‘ﬂ approved involving balance outstanding of Rs 1469
ilag’_d T 70929 i crores and total OTS amount of Rs 1052 crores.
N % During FY 2019-20, more than 8000 recovery camps
< fom o 2019-20 & A, 8000 W A agel R smEfea were conducted.
forw U o
« Bank’s E-auction portal was integrated with IBA’'s
o Weh BT S qide AT b - g “E-fawa” @ E-auction portal “E-BIKRAY” and Bank moved all its
W THIHd Tha T SR S 3 el gutaa & ferg o auctions for immovable properties on that platform.
F Ao w13 wE W e w= e D. INFORMATION TECHNOLOGY AND DIGITALIZATION
@, ger vt o fefaesiamor e Digitalization
i. TefSectamor Keeping in view the Government of India initiative of a
fefieat sfear &1 9Rd THR #T T2 H oH ¥ w@H Digital India, PNB has incorporated Digitalization at all
7u, e I Bt = W SR mef o ® TEE ® fau levels and across all sections of customers. Owing to

these efforts, Bank has registered 49.35% YoY growth

in digital transactions.
s

fefSteatertor =1 @ s foren 81 39 Tl & &R0y, o 3
fefsteat o o 49.35% ad @ ad gfg <=t =1 21
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Alternative Delivery Channels

Internet Banking: Bank has shown a growth of 13.5%
in respect of IBS users in its retail and corporate
segments as on 31st March 2020. In order to further
promote digitization and make Internet banking services
more secure and useful to the customers, Bank has
introduced many features during FY 19-20 such as
Applying for Initial Public Offer(IPO), PNB VERIFY, Debit
Card On/Off facility, Facility of Destroying cheques,
Updating Limits of Debit cards etc. Besides, many more
features are under customisation such as its integration
with Bharat Bill Payment System of NPCI, Insta Demat
Account opening, Cardless Cash withdrawal from ATMs
and online submission of Form 15G/H.

PNB ONE: Users of Bank’s unified mobile banking
application, PNB ONE increased to 33 lakh as on 31st
March 2020 with total 96.23 lacs transactions during
this financial year. Launched in December 2018, this
all in one application allows transfer of funds, viewing
account statement, managing debit card & credit card
and many other value added services at customer’s
fingertips. Many more features have been added
during the year to make it more useful to the customers
such as Pay to contacts, its availability in 7 major
Regional Languages, View holding details and value
of holding in linked Demat account, Link and Pay to
Sukanya Samridhi Account(SSA) and Set debit card
limit. Many more features are in the pipeline such as its
integration with Bharat Bill Payment System, Cardless
Cash withdrawal and Blocking of UPI services etc.

BHIM PNB (UPI): As on 31st March 2020, there has
been around 30% increase in users of BHIM PNB, that
allows easy and seamless transfer of money between
any two parties via smart phone through virtual address
or Account number and IFSC.

ATMs: The Bank has a vast Network of 9,168 ATMs
with a strong card base of more than 2.44 crore.
During the year 2019-20 the total average Uptime and
availability for the financial year was 95% and 88%
respectively, with average monthly hits of 148.

Digital Initiatives during the Year

PIHU (PNB’s Instant Help for You): PNB’s Chatbot,
“PIHU” is an artificial intelligence (Al) powered software
solution for enhanced customer experience which

aiffes RYIE Annual Report 2019-20
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facilitates instant help to customers. PIHU instantly
responds to user queries using natural learning
processing and Al.

PNB Verify: PNB-Verify is a device binding solution for
Retail Internet Banking users, in which the transactions
can be authenticated using the Mobile application in
App notification instead of using the SMS based OTP.

New cards launched:

+ Rupay JCB Debit Card - With an objective to
reduce the dependency on well-established card
network service providers and to provide benefits
to customers through exclusive offers and lowest
interchange fee at international locations, NPCI
has tied up with Japan Credit Bureau (JCB). In
order to provide increased convenience to the
customers, PNB started the issuance of Rupay
JCB Platinum International Debit Cards.

Rupay Select Debit Card - PNB is one of the
first few banks to launch Rupay Select Debit
Card during the year. The Debit Card has been
designed for ultra HNI customers & the theme of
the card is FITNESS.

NCMC Debit Card - PNB has launched its
Classic, Platinum & International variants of
National Common Mobility Card (NCMC) Debit
Cards, which is an inter-operable transport card
conceived by the Ministry of Housing and Urban
Affairs of the Government of India.

< Rakshak Plus Debit Card - Rakshak Debit Cards
in both Classic as well as Platinum variant have
been launched with additional features to serve
customers in Indian Army/Navy/Air Force & Indian
Coast Guard.

.0

8

0
<

In order to promote digital transactions and to bring
maximum customers to digital fold, Bank is providing
various promotional offers wherein Cash Back,
Gift Vouchers etc. will be given to the customers for
performing digital transactions.

Bharat Bill Payment System(BBPS): Bharat Bill
Payment System is an integrated bill payment system in
India offering interoperable and accessible bill payment
service to customers. Under Bharat Bill Payment system
introduced by NPCI, Bank has gone live on Internet
Banking (pre-login), Business Correspondent Channel
and NPCI BHIM App. Bank has also successfully
onboarded HUDA as a biller in Biller Operating
Unit (BOU) category in January 2020. In Customer
Operating Unit (COU) category, the bank is working on
making Internet Banking (Post Login), Mobile Banking
(PNBONE) & Regional Rural Bank(RRB) live on BBPS.

PNB has been the pioneer Bank in upgrading the Core
Banking Solutions to the latest Version i.e. Finacle 10.
All the bank’s service outlets/centers are working under
CBS thereby extending convenient “anywhere anytime

banking” to all customers.
s
D
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Few of the latest features introduced during the
year are enlisted below:

K3
o

K3
£X3

Implementation of PPF Services in PNB One:
Customers can avail following PPF services from
Mobile Banking application-PNB One.

Linking of PPF accounts.
Viewing of PPF account statement.
Transfer to PPF account.

Implementation of Premature FD Closure
functionality in PNB ONE

On line RD Opening in PNB ONE: Customers
can now open Recurring deposit account by using
Mobile Banking channel.

E-Interest Certificate generation in PNB ONE:
Interest certificate both provisional and final for the
following can be generated from Mobile Banking
Services.

- Deposits
- Housing Loans

- Education Loans

Chatbot - PIHU in PNBONE: The Chatbot PIHU
is available to customers for their queries related
to App on Pre-log in page of PNB ONE.

PNB Suraksha in PNB ONE: Additional cheque
authentication feature has been added for the
safety of cheques issued by customers.

Online Opening of PNB Sugam and Uttam Plus
(111/222/333/444/555 days) FDs: The facility for
opening PNB Sugam and Uttam Plus FDs with
(111/222/333/444/555 days) period was made
available in Retail Internet Banking.

ASBA Submission, Revision and Withdrawal
Request: A new feature of ASBA has been
introduced in Retail Internet Banking Services
post login. The customer can now submit, revise
and withdraw the ASBA applications inside the
login of Retail Internet Banking Services.

Functionality to view Cheque Image: Integration
has been done with NPCI to fetch the image and
display the same to customer in Retail IBS.

Opening of Sukanya Samridhi Account has
been enabled through Retail Internet Banking
Services.

Facility to capture request for Locker through
Website was enabled.

Issuance of TDS/Form 16 certificate: Customer
can generate TDS/Form 16 certificate through
pre-login page in PNB ONE.

Tax Credit statement/ Regenerate tax challans:
User can generate duplicate tax challans through
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pre-login page in PNB ONE.

< Currency Denomination Selection in ATMs:
Customer using ATM can select the denomination
of currency to be dispensed, while doing cash
withdrawal transaction.

< Implementation of PNB VERIFY in Retail
Internet Banking: PNB VERIFY is integrated
with Internet Banking Services as an alternative
option to SMS OTP for all financial and certain
non-financial transactions.

E. MANAGEMENT INFORMATION SYSTEM

The Bank believes in harnessing the power of both big
data and small data not only to drive decision-making and
operational excellence but also to provide personalized
experiences to increase customer delight.

¢ Enterprise-Wide Data Warehouse (EDW): Bank has
large Database and uses advanced Enterprise Data
Warehouse Technology for leveraging smart data mining for
reporting and taking informed decision by management. It
is single source of structured Data that enables reporting
for enhanced business decision support across the Bank.
Enterprise Data Warehouse working as downstream for
various applications like CRM, AML, Risk Solution, Analytics
and many more. It also plays an important role in complying
with regulatory reporting requirements.

« Data Analytics: The Bank has set up a Centre of Excellence
(CoE) with analytics technology platform with scalable to the
Big Data Lake to augment our capabilities. The CoE using
emerging technologies like Machine Learning and Artificial
Intelligence and working with multiple lines of businesses
to identify and realize new value-creation and cross-sell
opportunity and to build the Bank’s capability in leveraging
analytics to increase revenue, reduce costs and improve
risk profiling of the customer base.

Bank is utilizing internal as well as external data to prepare
long term insights and actions. By using Data analytics tool,
Bank is practicing to maximize its digital impact in terms of
context and targeting.

Bank has been awarded on 6th February 2020 as ‘Runner
Up’ with IBA award for FY 2018-19 for “Best use of Data
Analytics for Business outcome” in Large Bank category.

F. BRANCH NETWORK
Domestic Presence

The Bank has one of the largest networks of 7041 branches
as on 31.03.2020 comprising of 1259 Metropolitan, 1430
Urban, 1753 Semi Urban and 2599 Rural branches. Rural
and Semi Urban Branches (RUSU) comprise around
62% of the Total Branch Network.

International Presence

At present Bank has its overseas presence in 6 Countries
by way of 2 branches(1 at Hong Kong and 1 at Dubai),
2 Subsidiaries (London and Bhutan), 1 Associate

(Kazakhstan), 1 Joint Venture( Nepal).
s
D
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G.

INTERNATIONAL BANKING

As on 31.03.2020, there were 146 branches authorised
(Standalone PNB) to handle Foreign Exchange Business
and 3 Trade Finance Centers (TFC) functioning at New
Delhi, Chennai & Kolkata specialized for centralized handling
of trade transactions. Bank has 9 Exchange Bureaus at
important tourist centres to facilitate encashment of Foreign
Exchange Currency Notes by foreign tourists/NRIs.

Domestic Forex Business (Pnb Stand Alone As On
31.03.2020)

Bank has registered a Foreign Exchange Business
Turnover of Rs.80,068 crore (Exports and Imports together)
for the FY 2019-20. There is an International Service
Branch (ISB) functioning at New Delhi for handling Inward
Remittances of the Bank as a whole. During FY 2019-20,
Bank has handled remittance business of Rs.51,433 crore.

Bank Rupee Drawing Arrangements (RDA) with 32
exchange Houses (24 in the Gulf, 2 in Singapore, 2 in
the USA, 1 each in UK, Australia, Canada and Japan)
to facilitate remittance from NRIs. The Bank also has
remittance arrangement under Money Transfer Service
Scheme (MTSS) with Transfast Worldwide.

Overseas Business

Overseas business of the Bank is USD 5.05 Billion*
(equivalent to Rs.38179 Crore) as at March 2020 (@
FEDAI rate of USD INR 75.6650 as at 31.03.20). Overseas
branches are focusing on High Quality Medium/ Long term
Assets to build a diversified loan portfolio with low Credit
Risk Weight to improve profitability and Introduction of
Trade Credit Framework will help the business growth of
the branches in the next financial year.

Bank has procured additional funding support of
USD 1.7 Billion from RBI for Oil Marketing Companies to be
disbursed from overseas branches of our bank. Overseas
Branches have augmented their Treasury operations as
reflected in Trading Profit which increased from USD 1.01
Mio in 2018-19 to USD 3.33 Mio in 2019-2020.

Steps Initiated for Forex Business growth:

e Two new Trade Finance Centres (TFCs) have been
formed, one at Kolkata (started functioning w.e.f
02.03.2020) and other at Mumbai which will start
functioning after lifting of lockdown to deliver quick and
best services besides existing TFCs already functioning
at Delhi and Chennai.

e Service Charges on Foreign Exchange transactions
have been rationalized among the amalgamated Banks
and conveyed.

e Bank has proposed Robotic Process for corporate
customers wherein forex related documents may
directly be submitted from their office to TFCs, thus
providing great comfort to them and helps in increasing
Forex business. The work is in progress at IT and TFC
level for making it LIVE.

e An online application facility is provided for prospective
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export credit customers on Bank’s corporate website
(www.pnbindia.in -> Online Services ->Export Credit
Online App), Net Banking at Internet Banking (www.
netpnb.com->Online application ->Export Finance) and
Mobile Banking platforms (PNBONE App -> More ->
export Finance) to enable the exporters to apply online.
Efforts are being made to popularize the facility among
prospective customers.

A separate desk has been designated at TFC, Delhi
with a motive to complete the forex transactions with
a Turnaround Time (TAT) of H+2 for HNI customers of
Mumbai and Ludhiana zones and all LCB/IBB clients
exclusively.

100% implementation of foreign exchange transactions
at TFC’s to T+0 in order to deliver quick and best
services as well as to mobilize optimum business.

BUSINESS DIVERSIFICATION
Insurance Business:

Life Insurance:

The Bank mobilized premium of Rs 2,445 crore from
1,43,640 policies during 2019-20, as against total
premium of Rs2,226 crore mobilized during FY 2018-19.
The Bank’s earnings from Life-Insurance business grew
by 9.29% during FY 2019-20 to Rs181.25 crore from
Rs165.84 crore during FY 2018-19.

Total business mobilized under Life Insurance business
since inception is Rs.10,553 crore, from 9,56,708
policies and total earning amounted to Rs. 860 crore.

Non-Life Insurance:

Under the Non-Life Insurance, the Bank has tie-up
with The Oriental Insurance Company Limited, The
New India Assurance Company Limited (Arrangement
discontinued since 01.04.2020), Bajaj Allianz General
Insurance Company Limited & Religare Health
Insurance Company Limited (Stand-alone Health
Insurance).

The Bank's gross written premium stood at
Rs. 371 crore from 9.13 lakh policies for FY 2019-20
vis-a-vis Rs.357 crore from 8.30 lakh policies for
FY 2018-19. Further, the revenue earned during
FY 2019-20 grew by 29% to Rs. 62 crore from Rs. 48
crore during FY 2018-19.

2,62,315 Health insurance policies were sourced in
FY 2019-20 as against 2,17,355 policies sourced in
FY 2018-19 showing a YoY growth of 20.68%.

Mutual Funds:

The Bank is distributing and marketing Mutual Fund
products of M/s Principal Asset Management Pvt. Ltd.,
M/s Nippon Life Asset Management Ltd., M/s UTI As-
set Management Company Ltd., M/s Aditya Birla Sun-
life Asset Management Company Ltd., M/s LIC Mutual
Fund Asset Management Ltd and M/s Tata Asset Man-
agement Ltd.

During FY 2019-20, Bank sourced 31,283 fresh
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Systematic Investment Plans (SIPs) as compared to
20,370 SIPs in FY 2018-19 showing a YoY growth of
53.57%.

Depository Services:

The Bank was awarded “Best Performer in Account
Growth Rate (Top DPs)” and “Top Performer in New
Accounts opened” under Bank category from NSDL
as Depository Participant. As a Depository Participant,
bank opened 1,046 Demat accounts and 7,582
Online Trading Accounts in FY 2019-20. Income from
Depository Business showed a YoY growth of 11%.

Merchant Banking:

Bank has license to act as a Banker to Issue, Debenture
Trustee and Merchant Banker. During FY 2019-
20, only 99 IPOs were launched whereas 139 IPOs
were launched in FY 2018-19. However, the amount
blocked in ASBA increased from ¥736.37 crores during
FY 2018-19 to %1,420.34 crores during FY 2019-20
showing 92.88% YoY growth.

Credit Card Business

The Bank’s Card Base is approximately 3.5 Lac with
portfolio size of approximately ¥300 Crore. The Cards
are issued on VISA & Rupay platforms. The Credit
Card Business has contributed to the Profits during
FYs 2017-18, 18-19 & 19-20 at ¥24.56 Crore, ¥47.33
Crore and ¥59.97 Crore respectively.

Merchant Acquiring Business (MAB):

The Bank offers various Merchant Acquiring Platforms such

as:

Point of Sale (PoS)

BHIM & Bharat QR Code-Scan & Pay
BHIM Aadhaar Pay

Internet Payment Gateway (IPG)

Bank’s total Merchant Acquisition base among all platforms
stands at 2,94,043 as on 31.03.2020.

Personal Executive (PE) Model:

In order to maintain long term relationship with High Net
worth Individuals (HNIs), PE Model was introduced.
The same is now stabilized. There are 238 Marketing
Team Members (MTMs) who report their progress daily
on Performance Mirror Portal (PMP).

The following new initiatives have been taken for
effective monitoring:

Weekly authentication by Circle Marketing Heads
(CMHs) on PMP.

The report of Digital Products sourced by marketing

teams has been customized in Enterprise Data
Warehouse (EDW).

Functionality of marking Attendance of MTMs by
respective Circle Marketing Heads (CMHs) has been
enabled in PMP.
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Reporting of new products enabled in PMP like Digital
Products, Govt. Business and Retail products.

'0

*

e New Initiatives during FY 20

Digital Initiatives for Solicitation of Life Insurance
Business has been taken. Interested customers may
renew their policy/raise other service related requests
by using PNB ONE mobile app and PNB Net banking
services.

In order to maximise the Business potential, ASBA
functionality has been introduced through Core Bank
Solution (CBS), Internet Banking Services (IBS) and
Unified Payment Interface (UPI).

GOVERNMENT BUSINESS

With a view to playing a more proactive role in the transfer
of funds from Centre and States to various beneficiaries,
Bank has been making efforts to have a sizeable number
of Public Financial Management System (PFMS) agency
accounts. As on 31.3.2020, there were 2.14 lakh agency
accounts PAN India. Bank is also accredited banker to
nine different Central government departments post
amalgamation. These numbers will further rise. Bank has
been increasing tie-ups with various State governments to
cater to their specific needs.

Some of the initiatives taken up by the Bank under
Govt. Business during the year are given as under:

®,

« Fastag: National Electronic Toll Collection Project
has been implemented and all branches have been
enabled for issuance of Fastags.

% National Pension System (NPS): Four Regional Rural
Banks sponsored by our bank have been on-boarded
for NPS remittance.

% Govt. E-Market Place (GeM): Bank is the first among
nationalized banks to be available on GeM portal
for providing our services to vendors, i.e. sellers
and purchasers. These services include GeM pool
account, e-PBG (Performance Bank Guarantee) &
e-EMD(Earnest Money Deposit).

< Public Financial Management System (PFMS) : Bank
has timely disbursed funds of approximately Rs. 400
crores to about 46 lakh beneficiaries under PM Kisan
Samman Nidhi.

« Integration with Cochin Port Trust through Payment
gateway has been carried out.

% Commemorative Postage Stamp of the bank was
released by the Hon’ble Vice President, on the 125th
Foundation Day Anniversary.

< The account of Rural Electrification Corporation

Ltd. has been sourced for the government scheme
SAHYOG and PFMS integration implemented.

0
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“ The government account for Deen Dayal Upadhyaya
Grameen Jyoti Yojna has been sourced.

< Through active marketing, more than 1.48 lakh PPF
and more than 77000 Sukanya Samridhi accounts

were opened during the FY 2019-2020.
s
D




pnb

RA TR SR Y& 1 T FokA TMee s 1fRH ®t Hiis
T T THN WS g 1 T AR 178 frewm @t fas

+ Series of Sovereign Gold Bond subscription launched by
Govt of India were marketed by our branches and 178 Kgs
were sold.
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TREASURY OPERATIONS

Gross Investment as on 31st March 2020 grew YoY by
18.0% to Rs 2,36,670 crore from Rs 2,00,632 crore as on
31st March 2019. The average investments for FY 20 were
Rs.2,26,060 crore as against Rs. 2,02,924 cr. in FY '19.
The Interest income from investment portfolio increased
from Rs. 14,106 Crore as on 31.03.2019 to Rs. 15,333
Crore as on 31.03.2020.

The Bank actively traded in sovereign bonds, Non-SLR
bonds and equity throughout the financial year. Total
Trading profit for FY '20 is Rs. 1632 crore as against Rs.
1,093 crore for FY ‘19 with 49.30% YoY growth.

The liquidity position of the bank remained surplus during
FY’20. Bank managed the funds by availing RBI LAF facility
as well as deploying in various money market instruments
like Call, Triparty Repo Order Matching Platform (TREPS)
and Clear Corp Repo Order Matching System (CROMS).
The Bank complied with all the requirements of CRR/SLR
as stipulated by the regulator. From June 19 onwards
there has been a surplus liquidity in the Banking system
which has continued till Mar '20 quarter with average daily
of Rs. 3.03 lac crore. It was higher at Rs 4.89 lac crore on
31.03.2020. RBI took steps such as LTRO of Rs 1.25 Lac
crore, OMOs of Rs 40,000 Crore, sell-buy swap auctions
for US dollar liquidity into the forex market to the tune of
$ 2.71 billion, TLTRO of Rs 25,000 crore and reduction of
the CRR of all banks by 100 bps to 3.0% of NDTL. This
collectively infused Rs 1.37 lac crore more liquidity which
was warranted since the domestic financial conditions
tightened with equity and bonds market facing massive
sell-offs by FPI during Feb '20 and Mar 20 on account of
COVID-19 pandemic.

Fixed Income (SLR/NSLR)

During FY 2020, Bank booked trading profit of Rs 1,560
crore from sale of investments against Rs 747 Crore
during FY ’19 showing a YoY growth of 109%. Debt
market witnessed volatility in the financial year. Declining
trend was seen till July 19 due to RBI capital transfer to
the Govt., which could improve its fiscal situation and the
Government’s announcement of Rs. 7.10 trillion of gross
borrowing and sovereign bonds in the interim budget. In
August 2019, though larger rate cut of 35 bps was provided
by RBI monetary policy, bond yield started increasing on
escalating Indo-Pak tension, rollback of an enhanced
surcharge and expectations of stimulus measures from
the Government. High bond yields continued in Sep’19
due to corporate tax cut announcement, hardening of
US Treasury yields and demand of gold in international
markets amid US-China trade tensions. RBI intervention
through ‘Operation Twist’ i.e. simultaneous purchase and
sale of Govt. securities under OMOs, brought the yields
down which continued following RBI’s interest rate cuts
towards the close of the fiscal year. Rupee depreciated to
its lower level, fall in crude oil prices and US 10-yr Treasury
yields also weighed positively on the yields.
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Crude oil prices were impacted because of on-going
price war and weak demand outlook amid spreading of
coronavirus across the globe.

Equity

Bank earned a Gross profit of Rs 94 crore (including profit
of Rs 25.66 crore and ¥ 32.17 crore arising from sale of
CDR and Preference shares respectively) in the FY’20
as compared to previous year’s figure of 3204 crore
(including profit of ¥107 crore arising from stake sale in
ICRA).The dividend income for FY’20 was Rs154 crore.

Returns for both benchmark indices were positive till Jan
'20; thereafter it was in negative territory amid COVID-19
pandemic. Global markets also witnessed volatility, due
to US-China trade war and fluctuating crude oil prices
due to operational disruptions in the Gulf of Mexico and
on-going geopolitical tensions between Iran with UK and
Saudi Arabia. Most global stocks were severely down at
the close of the financial year.

Forex

Net forex income has declined to 1,433 crore for
the FY ended March 2020 from 1881 crore during
FY 2019. Exchange profit also declined from I455
Crore in March 2019 to ¥378 Crore in March 2020 due
to reduction in merchant business volume. However,
forex trading profit increased from ¥74.0 Crore in FY’19
to Rs 96.5 Crore in FY’20 showing 30.4% YoY growth.
The Rupee went downwards when the WHO declared
Covid-19 as a pandemic and market was expecting a
global economic slowdown due to extensive lockdown
worldwide.

CUSTOMER CARE

The Bank fully realizes the importance of customer service
and continues to lay utmost priority to rendering prompt
and efficient service to customers. In order to achieve
the desired objective, the Bank has formulated a robust
Grievance Redressal Policy.

Initiatives undertaken during the year for improvement
in customer service:

0

« The Bank has an On-line Grievance Redressal
Management Portal called (Centralized Grievance
Redressal Management System (CGRMS).

« Customers can lodge their requests/ complaints in
the CGRMS through Bank’s website, Internet Banking
Service, Mobile Banking Service and Mobile App.

« The same has been upgraded during the period
and added new features as per EASE Index like
auto-escalation of complaint, feedback from
complainant, proactive communication to customers
& tracking of complaint by complainants. Further,
CGRMS now has different resolution time for different
types of complaints.

< Complaints are also received at Head Office, all
the ZOs/COs and branches. These are entered in
CGRMS Portal. Through this system, the customer

®
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gets an immediate automatic acknowledgement of the
complaint and can keep a track on the complaint also.
There are 1,856 SAP-CRM enabled branches on PAN
India basis in the Bank.

The Bank has state-of-the-art Contact Centers at
Gurgaon and Noida to provide tele-banking services
to its customers on 24 x 7 x 365 basis through two
leading Service Providers. In addition to these two
Primary Sites, the Bank has also established two
Secondary Contact Centers at Bhopal & Hyderabad
to provide tele-banking services to its customers in
11 languages. Bank has replaced one vendor during
the period and secondary Contact Centre is proposed
at Dehradun in place of Hyderabad. The number of
services extended by Contact Centre through Tele
Banking increased from existing 25 to 31 during the
period thereby making them more customers friendly.

The Bank has constituted teams of officials at
Customer Care Centre at Head Office, Zonal Offices
and Circle Offices to pay incognito visit to branches to
assess standard of Customer Service in the branches.

During FY 2019-20, officials of the Bank made 8997
incognito visits to the branches on Pan India basis
and deficiencies pointed out were taken up for taking
corrective steps to improve customer service.

The status of complaints received by the Bank is
reviewed by “Customer Service Committee of the
Board” a Sub-Committee of the Board, on quarterly
basis. The meetings of the Sub-Committee are
presided over by the MD & CEO.

The Bank has a “Standing Committee on Customer
Service”, which also reviews customer service of the
Bank on quarterly basis.

The Bank has in place an Internal Ombudsman as per
the recommendations of the Damodaran Committee.
The system ensures greater transparency in the
redressal of grievances by the Bank.

Customer Service Committees in all the branches and
Circle Offices look into the quality of customer service
rendered and examine the feedback/suggestions for
improvement in customer service. These committees
meet once in a month where staff and the invited
customers interact freely on Customer Service related
issues of the Bank.

Theme Based Meetings are conducted at monthly
intervals in all the branches on a pre-decided latest
topic/changes on the latest products & services. Main
objective of the Theme Based Meeting is to make
awareness among the field staff about Bank's new
products and services and to sensitize them about the
current issues of maximum importance.

aiffes RYIE Annual Report 2019-20



HA 45365 Tormmal (stefd f&Ai® 01.04.2019 1 @fead 966
forerrad 3R fordt ad'19-20 & <NF 9 44 399 RrprE) o
¥ femiem 31 9/ 2020 qh 44 418 TorerTaal 1 RrehEearet
HI Tt % HER e X fea w2

A9 ifeq A1 hrEieEs

IS AT Sk T HEEE §OgH SOl @l R
TS o 4 YA WHR, T8 WA, TS fqun, wudia
o wfufa iR fam e, foia derd fawm ga g
el &1 suer gif=a fe 21 o o A foxig ad
2019-20 % T 9RG TR, § HACHE, TS fgam gR
refifta erferspior @ea W@ = forg €

fertta @ 2019-20 & SR, ol YA S 4 WRA WHR B
et & TR TotwTw f& St & wfaeie I wi deEn 3
3R Tt i SR framl w1 eruen giifvem we & ferg
o T Ry #) S 1 deEee W Eh § omue o @
IR SR ASIST & R W fasgd SHe 3F % fag foxe
o 2019-20 % INH FAE HIH I T 9| S & G
anfe & fedt oIk e &g w1 1 glaen weE # E 2
gew, 1 3R HeAm sul oK fefsea Sfen @ gefua fafu=
TER Gl o g fedt oiR efa wmet ® off Gam % S
Bl gl Wt AT S ‘o Uy A, gt
St SAifq e A, guEEs geen S A, (g
Tgfg dism et @ gefug ot woR sfeml § fed sk
st wreti w1 SaEnT femar T 2

o = 2019-20 & A, 9% F TH & W@ F Sope
TRt % o TR e #) A A a4 @ f
THR & Faled “TIAITET hife” TR & qed TeM R
el g WA ® oS & wEteEA wEterEl, TS
faum gr1 sifed S 907t % et 24 TR 9, o0 S
BN 14 TSR Sd U 3R Tk YWHR WEE THE gl
e TR T R (TR TSI hrfeee |iEfa) Sel gu s
TS o €, S U GEhR 1 Seuad Rhie 2

THE A, T Sk T 4 H 150 ER, ‘W' &7 §
71 QERR SR ‘T & | 31 GEhR 39 & fafe= &= o feom
AT HrEeE wfafdEl SR IR-we gredl g i e
AR §% 1 Hel 252 [EHR A ¥ TAR WIE % Hew
1 SATHIT T R 174 TEHR 9 fired B

aqiffes fRYIE Annual Report 2019-20

K] pnb

Out of a total number of 45,365 complaints (i.e. 966
complaints outstanding as on 01.04.2019 and 44,399
complaints received during FY 2019-20), 44,418 complaints
were resolved up to the satisfaction of the complainant, till
31st March, 2020.

IMPLEMENTATION OF OFFICIAL LANGUAGE

Punjab National Bank has always been a pioneer in the
implementation of the Official Language. Your bank has
ensured compliance with the instructions received by the
Government of India, Ministry of Home Affairs, Department
of Official Language, Parliamentary Official Language
Committee and Ministry of Finance, Department of Financial
Services. Your bank has achieved most of the targets set
for the financial year 2019-20 by the Government of India,
Ministry of Home Affairs, Department of Official Language.

During the financial year 2019-20, Punjab National Bank
has made overall efforts to promote the progressive use
of Official Language Hindi as per the instructions of the
Government of India and to ensure compliance with the
Official Language Policy and Rules. Effective steps were
taken during the financial year 2019-20 to provide in-depth
information about your Bank’s products and schemes
in Hindi on the Bank’s website. All mobile applications
like PNB One, Bhim PNB, Internet Banking etc. of the
bank have been provided with Hindi and other regional
language facility. Various promotional materials related to
micro, small and medium enterprises and digital banking
are prepared by the bank in Hindi and regional languages
also. Hindi and regional languages have been used in all
promotional campaigns related to all government schemes
like ‘Atal Pension Yojana’, ‘Pradhan Mantri Jeevan Jyoti
Bima Yojana’, ‘Pradhan Mantri Suraksha Bima Yojana’,
‘Sukanya Samriddhi Yojana’ etc.

During the financial year 2019-20, the bank has received
several awards for outstanding performance in the use
of Hindi. The Bank has received the first prize under the
Government of India’s highest “Rajbhasha Kirti” award
for ‘A’ region. Out of a total of 24 awards in the Bank
category announced by the eight Regional Implementation
Offices of the Ministry of Home Affairs, Department of
Official Language, 14 awards were won by your bank and
an award has been received by Chandigarh Tolic (Town
official language implementing committee) where our
bank is convener bank, which is the highest record of
awards received.

Apart from this, your bank has also been awarded 150
awards in Region ‘A’, 71 awards in Region ‘B’ and
31 in Region ‘C’ by Official Language Implementation
Committees and NGOs located in different regions of
the country. Total 252 awards have been received by our
Bank. Our staff members have also received 174 awards
at the individual level.
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During the financial year 2019-20, the bank celebrated
September 2019 as Hindi month and on 14 September
2019, a grand function of Hindi Diwas was also organized
in the Head office. Various programs / competitions were
organized during this period and the winners were awarded
prizes by the Managing Director and Chief Executive
Officer.

PNB’S SUBSIDIARIES AND REGIONAL RURAL BANKS
DOMESTIC

PNB Gilts Ltd: During the year 2019-20, debt market
remained volatile amidst positive factors such as
successive policy rate cuts by RBI on account of growth
concerns and adverse factors like, fiscal deficit concerns,
defaults by NBFCs and sharp increase in CPI inflation. The
10-yr benchmark yield touched a high and low of 7.47%
and 5.98% respectively during the year and closed at 6.14
% as on 31.03.20.

Against the backdrop of volatile market conditions, PNB
Gilts Ltd continued to fulfill all its obligations as a Primary
Dealer mandated by RBI both in Primary and Secondary
market. Alongside, the major focus of the company
remained on enhancing the scale of operations and also
undertaking new activities so as to utilise capital efficiently.
Balance sheet size increased considerably. Marketing and
sales functions were strengthened. Company also forayed
into Debt capital market (DCM) business as arrangers
to Corporate Primary Issuances and entered into the top
ten ranking (7th rank) in the prime ranking league table.
As a result of all the above, despite volatility, Company
posted a Profit Before Tax of ¥249.81 Crores during FY’20
vis-a-vis PBT of Rs. 83 Crores during FY’19. Profit after
tax (PAT) amounted to ¥186.35 Crores during FY’20 as
against I52.86 crore in the previous FY’19. This is the
highest PAT achieved by the Company since inception.
Capital adequacy remains strong with its capital to risk
weighted assets ratio (CRAR) at 32.47% as on March
31, 2020 (36.58% as on March 31, 2019), well above the
regulatory minimum of 15% for PDs.

PNB Investment Services Ltd: The Company is a profit
making company from the first year of its operations.
During the year ended March 2020, the Company earned
fee based income of ¥4.65 crore with total income of ¥7.46
crore as against fee of ¥5.80 crore and total income of Rs.
8.70 crore respectively for the year ending March 2019.
Profit before Tax, during the period ending March 2020
was 0.76 crore as against ¥2.41 crore for the period
ending March 2019.

In debt syndication, PNBISL could bring quality clients to
the fold of PNB. During the year, the Company, along with
SBI, could assess, finalize and arrange debt requirements
of Patanjali Group for acquisition of Ruchi Soya under
NCLT.

Further, JV of the Ministry of Railways and Govt. of
Maharashtra has selected PNBISL as sole arranger for
their projects. Apart from these Infra majors have appointed
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PNBISL as debt arranger for their City Gas Distribution
projects, road construction projects under HAM model.
As its core business, PNBISL conducted viability studies
and assessed sustainable debt requirements of stressed
assets.

In Trusteeship business, market is undergoing a pricing
change and a cyclical decline in fee. The company has
been able to record a steady growth in its trustee business
but at a reduced fee level. The company continues to build
on its aim to be a trusted partner of leading banks and
corporates.

The company plans to expand its business operations
synergistically with the business of parent bank particularly
in Corporate Advisory Vertical as multiple business
opportunities emerge in expanded business horizon of
amalgamated bank.

INTERNATIONAL

PNB International Limited (PNBIL): PNBIL is focusing on
UK based loan book through high quality assets backed
loans. PNBIL has also upgraded its technology bouquet to
customers by offering Mobile Banking Services; in addition
to exiting Internet Banking and Debit Card facilities.
PNBIL has strengthened its risk management policies and
governance practices in the Bank.

PNBIL is having customer deposit of $677mn and advances
of $846mn as on March’20. The Operating Profit before
provision, tax and dividends for FY’20 stood at $16.77 mn,
which is higher from $16.42 mn in FY’19. Total income for
FY’20 stood at $46.85 mn and net interest Income was at
$ 30.62 mn. Net profit (after tax) for FY’20 was $ 2.76 mn.

Brexit uncertainties impacted the UK economy during 2019-
20 and COVID19 Pandemic also significantly curtailed
business activities in first quarter of 2020. PNBIL expects
economic recovery and improved business sentiment in
2nd quarter onward during FY 2020-21.

Druk PNB Bank Ltd: Druk PNB Bank Ltd, Bhutan, Banking
Company having its corporate office at Thimphu, Bhutan
started its operation on 27th January 2010, in Bhutan as
the country’s third commercial Bank, with a component of
both FDI and joint venture in the Banking Sector. Punjab
National Bank (PNB) India came in as the foreign investor,
injecting 51 percent of its paid up Capital. Presently Bank
has 8 branches and 30 ATMs spread across the country.

Total Business of the DPNBL increased to 3¥2534.39 Crore
as on 31.03.2020 from ¥2141.19 Crore as on 31.03.2019
showing YOY growth of 18.36%. CASA Ratio of the Bank
stood at 33.14 % as on 31.03.2020. The Bank is currently
operating with a network of 8 Branches and 30 ATMs.
Profit of the Bank has decreased to ¥18.48 Crore as on
31st March, 2020 from ¥27.54 Crore as on March 31,
2019. Paid up capital of the Bank as on 31st March, 2020

is 70 Crore.
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i) REGIONAL RURAL BANKS (RRBs)

As on 31.03.2020, five RRBs have been sponsored by the
Bank, operating in five States, namely, Bihar, Haryana,
Himachal Pradesh, Punjab and Uttar Pradesh covering 96
districts with a network of 3,354 branches.

Total Business of sponsored RRBs as on 31.03.2020 was
1,13,694 crore. Deposits of RRBs are 369,452 crore
and advances are 344,242 crore as on 31.03.2020. All
the Sponsored RRBs (except DBGB, Patna) are in Profit
and combined Net Profit of RRBs during the Financial
Year ended Mar 20 was ¥141.34 crore. The RRBs have
cumulatively opened 70,15,562 accounts under Pradhan
Mantri Jan Dhan Yojana (PMJDY) as on 31.03.2020 with
RuPay ATM card issued to 37,14,685 account holders.

The gross NPAs (%) of all RRBs have declined from
13.49% on 31.03.2019 to 12.20% as on 31.03.2020.

Financial Performance of RRBs as on 31.03.2020
(Amt. in Rs. Crore)

S| Performance of 31tMar'19 | 31°Mar’20 YoY
) RRBs (Audited) (Audited) | Growth%
1 Aggregate Deposits 63774.04 69451.82 8.90
2 | Aggregate Advances 41683.33 44241.99 6.14
3 | Aggregate Net Profit -433.06 141.34 132.64
4 Branches under CBS 100% 100%
Profit Per Employee
5 -0.03 0.02 163.60
[ lakh)
No. of Loss Making
6 | Branches (being 12 169 58
month old or more)
AWARDS AND ACCOLADES

Bank’s effort have been recognized at various platforms.
The Bank has been conferred the following awards for
initiatives taken in the field of Information & Technology for
the year 2019-20:

PNB won IBA Banking Technology Awards 2020 in the
following categories —

i. Winner in the Most Innovate Project using Technology
for PNBOne.

ii. Runners Up in Best Use of Data and Analytics for
Business Outcome in the Large Bank Category.

Bank won BFSI Digital Innovation Awards in the category of
Robotic Process Automation.

PNB was adjudged ‘Bank of the year’ by Indo-American
Chamber Of Commerce (IACC). Bank has also been
recognized as the Best State Nodal Bank Award 2018-19
by Ministry of Rural Development Government of India.
Bank has received award of Governance Now BFSI
Awards 2019- Mobile App and SME Connect. In addition to
the above, the Bank has received 1%t prize in Rajbhasha
Kirti Award by Govt. of India (Home Ministry). Further,
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the ASIA Money has recognized Bank as the Best
Bank in terms of CSR activities. The Bank has also been
bestowed with third prize in the Scope Excellence Award
2019 in the category of ‘Crisis Handling’. The Bank has
been recognized as the Star performer Award in Account
Growth Rate and Top performer in New Account opened
(Bank Category) by NSDL.

FUTURE BUSINESS PLAN OF THE BANK

Currently, the world is facing an unprecedented situation
on account of Covid 19 pandemic, which has compelled
the Governments across the globe to enforce extraordinary
measures of lockdowns. Govt. and the RBI have also
announced slew of measures for various sectors impacted
due to the crisis. While the threat of recession and
uncertainty looms large over the economy, your Bank has
been in forefront in providing uninterrupted services to the
customers in these testing times.

Though challenges are many, this crisis also provides us
an opportunity to ramp up our technology initiatives and
engage customers through digital channels. Going forward,
enhanced digital capabilities will be indispensable amidst
limited human interactions. Post-crisis, in the long run, all
organizations will strive to minimize loss of productivity and
trends like online functioning and remote working is gaining
momentum with focus on enabling technologies like cloud
and cyber security. Recognizing this, Bank aspires to be
digitally well-equipped to face the emerging situation. Bank
will strive to engage customers through digital channels,
encourage automation and digitalization of processes.

Post amalgamation, as the second largest PSB in India,
PNB will have new opportunities due to wider customer
base and their credit demands. With 125 years of banking
experience, Bank will be an enlarged, global sized
institution well positioned to devise better risk management
and corporate governance practices. In addition, the Bank
is more strengthened with the Government of India’s
Capital infusion of over Rs.16,091 crore. This will enable
us to enhance our stressed assets’ provisions as also meet
the growing credit needs of the economy. The Bank of the
future will hinge on the pillars of 1) Customer Centricity
2) Verticalisation and Segmentation 3) Technology and
Digital Delivery and 4) Human Resources. We have
implemented significant changes in the organization
structure in sync with the increased number of branches
and service centres. New Verticals have been introduced
while some existing ones have been merged. Bank is
always committed to make optimum use of our resources
to the benefit of all our stakeholders. Above all, in these
challenging times, employee well-being and safety will
always be our topmost priority.

We shall continue to make significant progress in
transforming the bank through new products and
processes. Our realigned business models will enable
us to implement innovative ideas in our drive towards a

vibrant PNB 2.0.
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BOARD OF DIRECTORS

As on 31st March 2020, the Bank’s Board comprised of
7 Directors including 3 whole time Directors i.e. One
Managing Director & CEO and two Executive Directors as
on 31.03.2020.

During FY’20, the following changes took place in the
composition of Board of Directors:

e Dr. R. K. Yaduvanshi has been appointed Executive
Director on the Board of Bank w.e.f. 15.04.2019.

e Dr Rabi N. Mishra, Director under RBI Nominee
Director category ceased to be a Director on Bank’s
Board w.e.f. 24.07.2019.

e Shri Vivek Aggarwal has been appointed as
RBI Nominee Director on the Board of Bank
w.e.f. 24.07.2019 as per DFS notification.

e  Shri Mahesh Baboo Gupta, Director under CA Category
Director completed his tenure on 25.07.2019.

e  Shri Ravi Mittal, Director under Govt. Nominee Director
category ceased to be a Director on Bank’s Board
w.e.f. 08.08.2019.

e  Shri Pankaj Jain has been appointed as Govt. Nominee
Director on the Board of Bank w.e.f. 08.08.2019 as per
DFS noatification.

e  Shri Sunil Mehta, Managing Director & CEO completed
his tenure on 30.09.2019.

e  Shri CH. S. S. Mallikarjuna Rao has been appointed as
Managing Director & CEO of the Bank w.e.f. 01.10.2019
as per DFS notification.

e Shri L. V. Prabhakar, Executive Director has been
elevated as Managing Director and CEO of the Canara
Bank w.e.f. 01.02.2020 as per DFS notification.

e  Shri Sunil Mehta, Non-Executive Chairman of the Bank
completed his tenure on 15.02.2020.

e The Board wishes to place on record its appreciation for
the valuable contribution made by Shri Rabi N. Mishra,
Shri Mahesh Baboo Gupta, Shri Ravi Mittal, Shri Sunil
Mehta (MD & CEO), Shri L. V. Prabhakar and Shri Sunil
Mehta (Non Executive Chairman).

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended 315t March 2020:

e The applicable Accounting Standards have been
followed along with proper explanation relating to
material departures, if any;

e The accounting policies, framed in accordance with
the guidelines of the Reserve Bank of India, were
consistently applied;

e Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of
affairs of the Bank at the end of the financial year and of
the profit of the Bank for the year ended 31t March '20.
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e  Properand sufficientcare was taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India,
and;

e The accounts have been prepared based on the
principle of “going concern”.
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MANAGEMENT DISCUSSION & ANALYSIS

a.

Industry Structure & Developments

The financial year 2019-20 witnessed several path breaking
developments amid a tumultuous journey, as far as the
Indian economy is concerned. Banking sector being the
lifeline of the economy did not remain an exception. In the
year 2019, India completed the 50th anniversary of the
bank nationalisation which was undertaken in the year
1969. Since Nationalization, Banking sector has been
playing an exceptionally crucial role in the economy through
contribution of the vital input of credit to various productive
sectors.

The year was also significant in view of the announcement
of amalgamation of 10 Public sector Banks into 4, aimed
at making them stronger and bigger so as they are better
positioned to meet the credit needs of a growing economy.

During 2018-19, the asset quality of Scheduled Commercial
Banks (SCBs) turned around after a gap of 7 years. The
banking sector returned to profitability in the first half of
2019-20 with a concomitant reduction in provisioning
requirements, while recapitalisation helped public sector
banks in shoring up their capital ratios. However, turbulence
in the NBFC sector had a contagion effect on the Financial
Services industry. This added to the challenges on the
Asset Quality front despite various regulatory reforms.
Notwithstanding the enhanced resolutions through the
Insolvency and Bankruptcy Code (IBC), the overhang of
NPAs remained. The health of the banking sector hinged
around a turnaround in macroeconomic conditions. At this
cusp, however, the evolving macroeconomic scenario,
presents a challenge. The COVID-19 related lockdowns and
social distancing since the end of March 2020 has severely
impacted the economies world wide. The GDP growth for
FY’20 slowed down to an eleven year low of 4.2% slowing
from 6.1% in FY’19. Both investment activity and private
consumption have suffered precipitous decline. Going
forward, the economic scenario is marked with uncertainty,
while the Government, and the Regulator have come up
with lot of measures to meet the emerging challenges of
the economy.

Opportunities and Threats

Amalgamation of PSBs will unleash new opportunities
for the Bank due to wider customer base and their credit
demands. It will generate synergies in allocation of workforce
and branches as well as streamlining of operations to meet
the future challenges. Bigger size will enable the banks
to reposition themselves with better branding exercises,
backed by improved technology, skills and business models.
The focus has to be on ushering in significant improvements
in efficiency, and stepping up Investments in technology and
skill building.

Since last few years, the banking system has been grappling
with multiple challenges including global and domestic
economic slowdown, high non-performing assets (NPAs),
adoption of technology and competition from new players.
The present Covid 19 crisis has created new challenges for
banking sector in terms of pressure on asset quality. Several
studies suggest that Banks are at risk with weakening
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financial profiles and stressed sectors. However, the crisis
also provides us an opportunity to ramp up technology
initiatives and engage customers through digital channels.

The emergence of new banks, in the form of Payments
Banks, Small Finance Banks and Neo-Banks are the
new challenges to the traditional banks in attracting new
customers and retaining existing business. New players
are operating without traditional physical branch network by
going 100% digital and serving customers on mobile apps
and personal computer platforms only.

The biggest challenge for the banking sector globally comes
from big techs like Facebook, Apple, Google and Amazon,
who are expanding into banking business. Similarly,
Fintech is offering alternative models of lending and capital
raising. In this regard, crowd-funding, peer-to-peer lending,
invoice financing, Trade Receivables Discounting System
(TReDs) and digital lending have made their presence
felt. They have helped in improving the efficiency of
intermediation by bringing down the costs and expanding
the reach of financial services to a greater number of people.

To remain competitive and stimulate business growth,
it would be important to continue focus on change and
progress through product development and continuous
innovation. We may see partnerships where Banks and
Fintechs value each other and are eager to work through any
differences to impact beneficial change. Banks can derive
benefit from the digital channels of the latter to expand the
breadth and depth of their solution offerings. The future
business model would see improved processes through
automated loan processing systems, Algorithm based
models, increasing use of Analytics and new alternative data
sources. Further, emerging models like digital partnerships,
co-origination of loans etc. will play a big role in loan
sourcing. Banks will have to invest wisely in a working
model that will yield a sound Return on Investment, along
with clearly defined and delineated areas of responsibility
and accountability. However, the higher operational risk
involved must be considered. Going forward, optimal
bank capital, stringent corporate governance practices,
and effective risk management strategies will help in
strengthening the robustness of the banking system in an
increasingly dynamic economic environment. Technology
would continue to play a vital role in enhancing the efficacy
in a continual manner.

Segment-wise or Product wise Performance

The performance of some of the major business segments
of the Bank is analyzed below:

Resource Mobilization

The Domestic deposits of the Bank increased to 36,86,493
crore as at the end of Mar’20 with a YoY growth of 4.9%.
The share of CASA deposits in Domestic Deposits stood
at 44.05%.

In the current banking scenario of mounting competition,
Retail Banking products play a major role in enhancing the
business growth of the Bank as a whole. In order to remain
competitive, PNB My SALARY Account scheme has been
modified by incorporating Personal Accidental Insurance
(PAI) Cover, Sweep Facility and Overdraft facility. As on
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31.03.2020, Rs.15,098 crore have been mobilized under
the scheme. Further, modification in UTTAM and SUGAM
Fixed Deposits have been carried out by incorporating
days variants. As on 31.03.2020, ¥33,710 crore have been
mobilized under UTTAM FD Scheme and ¥1,62,097 crore
have been mobilized under the Sugam FD Scheme.

Credit Deployment and Delivery

Gross Domestic Advances of the Bank increased to
34,95,045 crore in March’20 from 34,89,812 crore in
March’19 with a YoY growth of 1.1%. Fresh Sanctions
with external rating ‘A" and above formed a major part of
the sanctions. Similarly, Bank has improved its quality
of exposures as indicated by a decline in domestic credit
risk-weighted assets (RWA) by 6,469 crore during the year
despite increase in domestic credit outstanding advance by
% 24,212 crore.

Loan Syndication

During FY’20, the Bank gave approval for syndication/
appraisal of debt aggregating %¥.513 crore with share of
PNB at Rs.174 crore. Further Technical Cell conducted TEV
Study/Vetting report of debt aggregating 32,868 crore with
Bank’s share at 32,098 crore.

Retail Credit

During the year FY’20, Total Retail credit portfolio of the Bank
increased from 78,656 crore to 83,479 crore registering
a YoY growth of 6.1%. Housing Loan, in absolute terms
increased from ¥44,874 crore to 351,267 crore showing a
YoY growth of 14.2%.

In an endeavor to give best price to credit worthy customer,
pricing of Housing loan has been linked with the credit score
of the customer. Bank has on-boarded Housing Loan and
Personal Loan in the PSBloansin59minutes portal from
01.09.2019. Subsequently Auto Loan was also on boarded
w.e.f 19.10.2019.

In order to garner qualitative business under Education
Loan, a new variant of Education Loan Scheme “PNB
Pravasi Shiksha Loan” (Education Loan Scheme for
Overseas Citizens of India / Person of Indian Origin) has
been launched. Guidelines of all Retail Loan Schemes have
been harmonized for the merged entity. Bank has Introduced
Personal Loan scheme & pension loan scheme for existing
customers & pensioners for meeting emergent consumption
or medical need because of COVID 19 outbreak. Bank has
launched special Retail loan schemes to attract the potential
customers from BSNL who have opted for voluntary
retirement with attractive rate of interest and full waiver of
service charges.

Priority Sector

The outstanding position of Priority Sector, Agriculture and
sub-sectors as on 31.03.2020 is as under:-
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(Amt. in crore)

31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
Priority Sector 138452 169772 178644 182344
Credit
Of which:
Agriculture Sector 66675 69207 81500 79707
MSME (Priority) 57099 84212 79690 65171
Others 14678 16353 17454 37466
Credit to Weaker 39333 51600 49595 50850
Sections
Credit to Women 23317 26083 29813 30579
Beneficiaries
Loan to Small & 33040 34442 36826 40512
Marginal Farmers
Loan to Micro 22685 34475 31552 31506
Enterprises

Goals Achievement: Bank’s achievement under National Goals
of Priority Sector, Agriculture and other sub-sectors for FY’20 are

as under:

Achievement Of National Goals (Quarterly Annual Average

Basis)
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annual average and after taking impact of sale of PSLC to the
tune of 5,465 crore.

Micro, Small and Medium Enterprises (MSME)

As at the end of March’20, credit to the Micro, Small and
Medium Enterprises segment stood at 370,284 crore. The
advance to Micro & Small Enterprises stood at 360,278
crore with outstanding in Micro segment at 331,478 crore.

Bank sanctioned ¥5,956 crore under Pradhan Mantri Mudra
Yojana (PMMY) during the FY 19-20.

New Initiatives

. Launch of Mudra Product on psbloansin59minutes.
com portal: Bank has developed Mudra Loan Product
on psbloansin59minutes.com portal in order to facilitate
customers with lower credit requirement and provide
them the benefit of digitalization.

Credit Guarantee
Under the scheme, Bank has

e Pool Buyout under Partial
Scheme of the Gol:
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sanctioned pools of 3 NBFC amounting to Rs 2,350
crore under MSME and out of it Rs 1,340 crore has
been disbursed. Bank is also exploring the possibility of
more portfolio purchase under the scheme.

e Concession in Rol and processing Fees for ZED
units: For supporting the ongoing effort of ‘Make in India’
campaign and pusuant to the Prime Minister’s call for
‘Zero Defect Zero Effect’, Bank is providing concession
in Rate of interest as well as Processing Fees to the
ZED Rated unit to enhance global competitiveness of
MSMEs by providing them financial support.

e Stand by Line Of Credit to Fund Temporary Liquidity
Mismatch: To provide ease to MSMEs and meet-out
their temporary liquidity problem, Bank is providing
additional Working Capital Limits for standard accounts
upto 25% of the existing working capital exposure.

. Rate of Interest linked to External Benchmark
based lending rate: Bank has linked new floating MSE
loans to Repo Rate to provide credit assistance at more
affordable rate of interest. This rate has been extended
to Medium Enterprises also w.e.f. 01.04.2020.

e Enhanced working Capital for MSEs: In order to
provide benefit to the MSEs, who are exempted for
GST registration under GST Registration Act, Bank
provides enhanced working capital to MSEs i.e. “The
working capital limit (availing Fund based Working
capital requirement upto Rs. 5 crore) fixed to the extent
of 30% of Annual turnover / Sales against existing
25%, keeping the prescribed margin (37.5% of annual
turnover, shall be working capital requirement and
7.5% shall be the margin to be brought in by MSEs).

e Co-Origination of Loan with NBFCs: RBI has
introduced the concept of Co-origination Model for
providing much needed competitive credit to priority
sector in collaboration with NBFCs (Non-deposit
taking —systemically important). Bank has signed MoU
with NFBC for co-lending under this arrangement for
exploring new business avenues and started sanction
of loans under this arrangement.

e Collateral-free loans: To ease the credit assistance
to MSE, bank is providing collateral free loan upto
%10 lacs. Further, Bank is also extending collateral free
loans upto ¥ 200 lacs to MSEs on merit of the cases.
To reduce the burden of collateral, CGTMSE has also
introduced concept of hybrid product wherein certain
amount of loan shall be covered under guarantee
scheme and rest of the portion shall be secured by
Collateral security.

¢ Modification in Tenure of Working Capital under
Credit Guarantee scheme: CGTMSE has issued
guidelines on removing the existing tenure cap of 10
years of coverage of working capital facility.

Financial Inclusion

Bank has been a pioneer in taking initiatives in the area
of financial inclusion. Following initiatives have been taken
under financial inclusion:
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a. E-PDS (Electronic Public Distribution System) for
payment to the ration merchant accounts through
AEPS (Aadhar enabled payment system) started on
pilot basis in Panchkula, Haryana.

b.  Overdraft facility of upto Rs 10,000 in PMJDY accounts
provided to eligible persons in the age group 18-65
years.

c.  Social Security scheme registration facility is available
at BC location and can also be availed through Internet
Banking services.

d. OTP Based Aadhaar seeding and authentication of
accounts through secure web page is available as link
in PNB website.

e. Biometric based Aadhaar seeding and authentication
of existing customers at branches.

f. 28 services are live through BC locations as per EASE
agenda.

IEC ] Social Security Schemes: The progress under the social
waTieeh G AEIG: Wi geen deeiel @ ded gafq  Security schemes is as under:-

3 8 - i)  Pradhan Mantri Suraksha Bima Yojana [PMSBY]:
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As on 31.03.2020, 74.57 lakh customers enrolled
under PMSBY.

ii) Pradhan Mantri Jeevan Jyoti Bima Yojana
[PMJJBY]: As on 31.03.2020, 17.45 lakh customers
enrolled under PMJJBY.

iii) Atal Pension Yojana [APY]: As on 31.03.2020,
5.07 lakh customers enrolled under APY.

Outlook

The GDP growth in Q4FY’20 has slowed down to 3.1%
on account of slowdown in demand and investment
amid a recessionary outlook on account of the Corona
virus pandemic. RBI has indicated that GDP growth in
2020-21 is estimated to remain in the negative territory as
India is seeing a collapse of demand. Various agencies
have already lowered their projections for FY21, with some
even warning about the possibility of a recession. Going
forward, the outlook of the banking sector will be shaped by
the above factors. The continuing uncertainty regarding the
economic conditions may have a detrimental impact on the
asset quality.

Risks & Concerns

The Bank has a comprehensive Risk Appetite Framework in
place. The document sets out the Risk Appetite Statement
along with providing a governance and monitoring
framework for its effective implementation within the
Bank. Risk Appetite has been defined in terms of different
parameters along with the Risk limit and Risk threshold level
for each parameter. Status of adherence of risk appetite and
various others limits are being put up to Top Management
at regular interval.

The Bank has a robust credit risk management framework
and has developed in-house credit risk rating models. Bank
undertakes periodic validation exercise of its rating models,
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to ensure that efficacy of these is intact. Bank conducts
migration and default rate analysis to test robustness of its
credit risk rating models. Output of rating models is linked
to decision making in the Bank (viz. sanction, pricing,
loaning powers besides audit, review & monitoring of
credit portfolio). The Bank has also set a desired portfolio
distribution in terms of Low Risk, Medium Risk & High Risk
categories and the performance of actual portfolio vis-a-vis
desired portfolio is monitored. Bank has also developed and
implemented scoring models in respect of Retail Banking,
SME sector advances and Farm sector advances.

Bank has in place an early warning monitoring tool ‘PNB
-SAJAG’ (Early Warning Signal + Preventive Monitoring
System) to address the issue of monitoring of causes of
build-up of stress in assets and for effective monitoring
of advances. These processes help to achieve quick &
accurate delivery and monitoring of credit, bring uniformity
in the appraisal and facilitate storage of data & analysis
thereof.

The Bank has in place a well-defined organizational
structure for market risk management functions, which
looks into the process of overall management of market risk
viz. interest rate risk, equity price risk & foreign exchange
risk, and implements methodologies for measuring and
monitoring the same. Tools like stress testing, duration,
modified duration, PV01, VaR etc. are being used effectively
in managing risk in the Treasury operations.

Asset liability management of the Bank is done on proactive
basis to manage any eventuality. Bank has carried out
contingency funding plan so as to tide over liquidity crunch
if at all it arises. Bank is managing its liquid assets on a
continuous basis so as to be able to meet any liquidity
requirement.

Bank has in place a well-defined organizational structure
and framework for operational risk management functions,
which looks into the process of overall management
of operational risk. Bank has robust operational risk
management framework with a  well-defined ORM Policy.
Bank is identifying, measuring, monitoring and controlling/
mitigating the operational risk by analyzing historical loss
data, Risk Control & Self-Assessment Surveys (RCSAs),
Key Risk Indicators (KRIs) and Scenario Analysis etc.
Bank has also introduced an online OpRisk Solution under
Enterprise wide Data Warehouse Project and placed it
on central server to take care of various aspects of data
capturing and management information system at various
levels.

Bank has in place a comprehensive ICAAP document
which is being put up to Top Management on semi-annual
basis. ICAAP addresses both the Pillar-I and Pillar-Il
risks and to have a holistic view of impact of various risks
which the bank is exposed to, an exercise is carried out
to quantify / assess various risks. The risk assessment &
management processes are covered at length in the ICAAP
document. The document is being prepared on both solo
and consolidated basis.

Regulatory Guidelines: Bank has adopted Standardized
Approach for Credit Risk, Standardized Duration Approach
for Market Risk and Basic Indicator Approach for Operational
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Risk for computation of Risk weighted assets (RWA) under
Basel Ill. Risk governance is affected through deployment
of various policies which are in sync with RBI guidelines.

Bank also plans to migrate to advanced approaches for
computation of RWA / Capital charge for Credit, Market
and Operational Risks subject to approval from the
regulator. Bank is already under parallel run for Foundation
Internal Rating based (FIRB) Approach for Credit Risk and
Standardized Approach (SA) for Operational Risk. Bank
is reporting its capital and RWA as per FIRB to RBI on
quarterly basis. Bank has submitted a formal Letter of Intent
for adoption of Internal Models Approach (IMA) for Market
risk and Advanced Internal Rating Based (AIRB) Approach
for Credit Risk. Necessary actions required in this regard
have been initiated.

Bank is calculating ECL under Ind AS as per the draft
guidelines of RBI on quarterly basis and the results are
submitted to RBI on prescribed Performa.

Bank has developed Risk Adjusted Return on Capital
(RAROC) framework; it shall provide bank a single scale
for comparing the return on capital for each credit proposal
to enable credit decisions. It shall help in providing returns
commensurate with the risk perceived of the business
thereby maximizing the value of the organisation.

Others major initiatives undertaken: Bank has started
monitoring risk-adjusted performance of controlling offices
at field. Field functionaries are advised to generate healthy
economic returns, set self-targets for Total Credit Risk
weighted assets/Total credit exposure ratio and achieve
consistent reduction in RWA ratio on year-on-year basis.

Bank has expanded the scope of its stress testing policy to
include operational risk as major risk for stress test. Stress
tests are undertaken at quarterly intervals and results
placed to respective committees. Stress test for various
group entities and their impact on the parent Bank are also
being analyzed.

Bank has further strengthened its Group Risk monitoring
by extending the group risk assessment and performance
analysis of associates (including RRBs) and JV(s), in
addition to focusing on subsidiaries and overseas branches.
Group risk policy is based on pyramid approach starting with
risk appetite at top and progressing through, Governance,
Processes and Management reporting.

Bank has made its process of monitoring reputation risk
comprehensive by daily monitoring of trigger events in
Reputational Risk management Policy and also updating
its reputational Risk Assessment framework for more
robust risk capturing. These trigger events are analysed for
initiation of crisis management along with steps detailing
committee composition and action to be taken in case any
trigger point is reached.

In order to capture the impact of adverse news/events during
intervening period, the bank has introduced Dynamic Rating
Model. It will lead to re-rating of the borrower & revision of

pricing accordingly.
s
D
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Bank has adopted the best practices like preparation/
updation of Standard Operating Procedures (SOP) by
different divisions of corporate office and dissemination of
risk culture by constituting committees namely ‘CONTROL’
and ‘JAGROC’ at controlling offices in the field to inculcate
operational risk culture.

Internal Control System
Credit Audit and Review

During FY 2019-20, Credit audit has been undertaken for all
eligible loan accounts both domestic and overseas. In terms
of LRM Policy, during 2019-20, the expected coverage of
audit is 50.02% of Bank’s net standard credit as against
the RBI and Bank’s policy requirement of at least 30% to
40% respectively in a year. The Bank has also started the
process of E-Audit which is a paperless, effective, accurate
and time saving tool of credit Audit.

Internal Audit

Risk Based Internal Audit (RBIA) was conducted in 5,348
branches/ units programmed for onsite RBIA during the
year. Information Security (IS) Audit was conducted in 93
office/ units. Concurrent/ Continuous audit was conducted
1698 branches/ service unit in FY 2019-20, of which 739
branches/ units were subject to concurrent/ continuous audit
by Internal Auditors and 959 branches/ service units were
subject to concurrent audit by External Auditors (CA Firms &
Empanelled Retired Officers), covering 76.43% of the total
business of the Bank as at 31.03.2019. All branches were
subject to revenue audit.

Know Your Customer(KYC)/Anti Money Laundering
(AML)

The Bank has putin place a Board approved and transparent
‘Know Your Customer’ (KYC) Policy, for ensuring meticulous
compliance by all Branches/Offices, while dealing with new
as well as existing customers. RBI guidelines on various KYC
related parameters such as KYC Updation, Identification of
Beneficial Owners and UCIC etc. are implemented in letter
and spirit. A number of initiatives have been undertaken to
bring greater awareness amongst Bank staff about KYC
and Anti-Money Laundering/Combating the Financing of
Terrorism (AML/CFT) compliances. Online basic course
on KYC in ‘PNB UNIV’ has been made mandatory for staff
members at branches and one session is mandatorily taken
on KYC AML in every training program at training centres.

An AML System has been implemented in Bank for
monitoring of customer’s transactions from money
laundering perspective through AML alerts and for scanning
customers against various sanctions lists. For centralized
monitoring of AML alerts for the whole Bank, Centralized

AML Cell was established at Faridabad in May 2019.
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The Bank has in place a Risk Based Management Audit
(RBMA) system for conducting audit of its administrative
offices.

Management Audit

The audit is based on Risk Templates and risk profiles
prepared in-house to capture risk perceptions inherent
in various areas of functioning of administrative offices
including decision making process, communication system,
efficient resource utilization, ways and means used to
achieve the goals etc. All administrative offices under the
scope of RBMA are audited on annual basis except Low
risk rated offices and all HO Divisions, which are subject to
audit once in two years. HO Divisions of High Risk rating
are audited on yearly basis.

During the year 2019-20, based on approved Annual Audit
Plan, Management Audit and Review Division (MARD)
conducted management audit of 150 offices comprising
76 Circle Offices, 13 Zonal Offices, 11 Zonal Audit Offices,
8 Training Establishments, 34 HO Divisions, 5 Regional
Rural Banks, 2 Domestic Subsidiaries and 1 Overseas
Subsidiaries.

Vigilance

Punjab National Bank believes that an organization is only
as strong and honest as its people. The employees are
the face of the Organization and the Bank assures all its
stakeholders that the entire team of PNB is committed
to work with integrity and probity in all types of official
dealings and demeanors.

The disposal of Vigilance cases was highest at over 1.20
times of the references received, showing the largest
disposal during the last three years.

During the year 2019-20, the Bank has initiated and
rolled out many tech based solutions, for qualitative and
efficient Vigilance Administration. The Preventive Vigilance
Committee Meetings, Online Portal was inaugurated
on 25" September 2019 by Hon’ble Central Vigilance
Commissioner, Shri Sharad Kumar. Presently, Bank’s
96.69 % of branches are covered under the Portal,
covering 96.39% employees strength.

To address cyber threats, Bank has implemented
Enterprise Wide Frauds Risk Management Solution. The
solution has proved to be successful in preventing many
attempted fraudulent transactions.

The Bank believes that Prevention is better than Cure and
in this direction the Bank has augmented the Preventive
Vigilance measures, be it training & skill building or be it
the Observance of Vigilance Awareness Week. There
has been a paradigm shift in the training methodology.
The emphasis has shifted from the class room training to
the Online Training. The Bank has dedicated Knowledge
Management Portals, named (i) Knowledge Centre , and
(i) PNB Univ.

The Vigilance Department of the Bank has been publishing
an e-magazine, “PNB Vigil”, and started conducting Online
Quiz, on Preventive Vigilance for deeper awareness of
issues of importance leading to efficiency in operations
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and thereby adding value to the customer satisfaction and
better compliance culture in the Organisation.

During the FY 2019-20 the Bank revised Whistle Blower
Policy and its Staff Accountability to align the policy
documents in context of prevailing regulatory and business
environment.

The Vigilance Awareness Week-2019 was observed and
celebrated with even greater participation of the staff and
the stakeholders this year. With e-pledge count at 1,10,023
and 4,72,914 physical pledges, the Bank ensured an
all-time high outreach with its stakeholders. Besides, during
Awareness Week, 2,36,191 people participated in 12,037
number of Gram Sabhas. In addition to the participation by
the rural sector, the Bank also ensured involvement of the
younger generation with 59,693 students participating in
various event during the week.

vi. I H R arfarfrem vi. Right to Information Act
01.042019 ¥ 31.03.2020 & &= ¥F F 7961 AT W 2%2?§eshe7gg:i°daS;I-iggii%g t;’n§1-gfc;\2/%26% ”r‘gqsizi':';
U ¥ 5780 .3 5{' .ﬁ mjﬁ TE AR FEH F T information to 5780 applicants while 1997 applications
SEfh 1997 AEEA & Gag § I8 e T4 R S SW OURE were found exempted. Under the provision of the Act,
FE T B U 21 rfufam & gy ® STdd 31.03.2020 2184 appl)licar:iorr]ls were cl))utstandirllg das on 3&1.%3.2%20 fr?r
e : | Rt isposal, which were subsequently disposed off within the
?;F 184 e &g 3 9 f% o A7 f Rl prescribed timeframe.
TE R BRI
g. Discussion on Financial performance with respect to
St uftererrma frmem & wasl ¥ faxda feoes o et operational performance
aE20 & 7d § 9% T THd W] TIHA 1181538 The Bank’s Gross Domestic Business reached ¥11,81,538
FUS B T S £.37,190 FUS FY % 9t T ad-ag-a crore at the end of March’20 showing an absolute increase
SR R 3.2% I 95 < 3 of ¥ 37,190 crore and a YoY growth of 3.2%.
. L. h. Material Developments in Human Resources/Industrial
R 'El. dETE / Sietih H ﬁaﬁm ek \ i E":‘%E" 3 Relations front including number of people employed
) :.Tm: i. Human Resources Management:
i. U QYA Ydeg=:
temRet 5 . . & s - Total number of employees: Including those in the
gﬁa@ qe 2020 sid ) subsidiaries was 68,781 at the end of March’ 2020.
gfgd 68,781 |
e m e e Cadre wise Staff Strength
et et 2019 et 2020 March, 2019 March, 2020
: : Cadre ) o
e AR A % | HEen HA LTF Tl % % of Total % of Total
s 27628 | 39.02 | 31643 46.00 umber staff_| Nember Staff
ffi 2762 .02 164 46.
ferfr 26402 | 3729 | 20796 30.24 Officer 628 3902 31643 6.00
- Clerks 26402 37.29 20796 30.24
(féem wfe) | 16780 23.69 16342 23.76 (S|rTc3 s;an; ) 16780 2369 16342 23.76
kol 70810 68781 Total 70810 68781
ITREIUT Hifa Reservation Policy

¥ IRG TWHR 5N YL S, STgiad senfa e = fuwe
il & Heu o gHg-gHa W i smeror Hifq &1 ereR w2

The Bank follows the reservation policy for SCs, STs and OBCs
as prescribed by Government of India from time to time.

aiffes RYIE Annual Report 2019-20
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THHT/TEET /A et o W Strength of SC/ST/OBC Employees

et =t 2019 et 2020 Cad March, 2019 March, 2020

adre
e | TESR | ottt | weet | weer | st sC ST | OBC | SC ST | OBC

siferrr 6006 | 2212| 4636| 6868| 2510| 6414 Officer 6006 2212| 4636| 6868 2510| 6414
fafr 5346 | 1294| 6434| 4155| 998| 5050 Clerks 5346 1294| 6434| 4155 998| 5050
e FeEd 6895| 996| 3895| 6712 981| 3855 Sub Staff

(i ) (incl. PTS) 6895 996| 3895 6712 981| 3855
el 18247 | 4502 | 14965| 17735| 4489| 15319 Total 18247| 4502| 14965 17735 4489 15319
=it v g faavor Age Profile of the Employees

FHH=lE w1 oiwd org o frse aof & it o 1 fuwet 5 o
¥ Horl-aR 3iga 31 @1 foeno FFEHER 2 o

(3frma oy aul )
=l 3iEa oy | stfuenrt | foafuer | oreftveer | we-wftafem
EL eI
T, 2016 46.23 39.67 37.35 41.63
1, 2017 4425| 38.68 36.56 40.39
o, 2018 43.05| 38.03 36.60 39.71
o, 2019 4270 3827 36.90 39.67
o, 2020 4058 | 39.05 37.13 39.30
gt
fota a9 2020-21 & fau wg=f g o ug=a fow stfiemia
#I gen FEERr © o
het UEIATEt st W@
e VA VI 9
e V& VI 26
w@a Va Vi 57
wa Va V 120
e Il IV 400
e 119 I 870
@ | 4l 1702

foxita o 2020-21 & fau 4= 9fwan § qs=a fou T gnaq
HYAREl &l T -

The average age of overall employees has come down over the
years. The movement of cadre-wise average age in the last five

years is as under:

(Average age in years)

Average Age as on | Officer | Clerical | Sub Staff |Over All
March, 2016 46.23 39.67 37.35| 41.63
March, 2017 44.25 38.68 36.56| 40.39
March, 2018 43.05 38.03 36.60( 39.71
March, 2019 42.70 38.27 36.90| 39.67
March, 2020 40.58 39.05 37.13| 39.30

Promotions

Number of officers promoted in different cadres is as under, in
the promotion process for FY 2020-21:

Scale No.of Promotions
Scale VIl to VIl 9
Scale VI to VI 26
Scale V to VI 57
Scale IV to V 120
Scale lll to IV 400
Scale Il to lll 870
Scale I to Il 1702

promotion process for FY 2020-21:

Number of employees in workmen cadre promoted in the

632 (Seniority Channel)

: S e Clerks to Officers in
° STl el F ffe | 632 (H L JMG Scale - | 1569 (Selectivity
SR wort | 1569 (=@fTd e gR) Channel)
o piiey wHEEW ¥ fafyew wort # 752 e  Sub Staff to Clerk 752
sirenfitr Gee Industrial relations

o HHER i/ e & T st ded Teel
oifq Treryel @I o % SNE SgHd ol SAfeRRl/wEE qedl ®
e fafe= Sosh TN STESNUH/THARTH AR i T o 3arT
T TE 1 e 9 wHEE fR

Ta=it a9 2019-20 ® 7§ gk

® % J ASESIA, U & Wedm ¥ Wha-V 9 VI & g
arfuepifeal 1 sHded At w3

aqiffes fRYIE Annual Report 2019-20

Industrial Relations in the bank continued to be cordial with

workmen union/Officer’'s association.

Various meetings

including IRM/MRM were held with representatives of majority
Officers’ Association/Workmen during the year. Issues raised
by union/association have been resolved promptly.

New Initiatives during FY 2019-20

=  Bank collaborated with NIBM, Pune during the year to get
Competency Mapping done for select Scale V and Scale VI

Officers of the Bank.
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o S A vl e sraeRTy Hifa w1 wten it @ o frawes
Tahdl & &9 § off <@ S @ S o ufEren sifem geee
% TH YA @ B T FHERE w wE W evEsw fow on
3R qA: TS BH R SR i g L 2

ii. wiyreror wiafeafeat

TS HEGHE % IIEY Ak b UH GEE S-at wiewd B foaw

et wnfter € o
1. 3-WeheW : TAhUHH &1 T-afAT faam el HX =emr &

S o @ fafa= yam g Suers HYETT 7T aRYs i g9

W I-URE W evee TR W gEEa el ¢ e

ST gaemger & off fdft off v dawmse &1 3T

Hhd B W% TE hl dadEe Wty Aeds a1 e &

e g S B

. Wuelt Aot uteh : WieHst Ao e ® fafgy fawa w

forega wrew-gmnt Suesd © o Grafes eMuR W srfa

oo ST 21 FE Wige WfRT % wq@ e % @id H@5d %

fere 2

3, At YuITSedt: I€ T 99 o HieEd U9 ¢ e fafa= i

F1 I Hewgul STHHN H1 WeR € 54 Hels T dadree

& e (Sl (M HI9) & read ¥ IqA fmar s g

2| TARTHAE F I-ar favr Faftd w9 9 SHE0 sRE

A @l ¢ AR THI-EE W SYEA SR Sigdr 81 59

IE HER H HHAE & derred Gl @ fau dfen wHER,

Wgﬁaﬁtﬁﬁﬁﬂm@aﬁﬁﬂwémﬁ%ﬁ@ﬁ

T gl

. TIOel |reT : HOAel 9 | U hisd e Suersd

2, fo weedn s qen o= wHeiiE @ dene g

®G N T ¥, TS s@H @l Y@ SAR SR geet wt

Y AR ST B 3R WwiEd SR W uee

R T R

? S R W @R ferw H weft weefEl % forw 24 X 7 g
Bl 39 WOR Gaeas e A § fafe= s & @
dferm fowm wwifed € SR- =, faeeh fafa, gew w=w,
HIelTE /3Tgel, Hhemed!, TuATd, sHedsiers fauom, Sifem
RN T PR .
HHIR R @A 1 TS T T R

6. U UP: Wiee WIF &I WeHd & fau, 9@ &5 ¥ “w
98 "ol gfaen Suoed weeE T 2, faed siud g
TR ST TR FT THYUE A [P Thd ¢, Forad
YA %1 G9AEy 24 92 ¥ w8 71 fofg g 2019-20 @
A I3 T TR 15502 TR HT IHR I T

. THUHET (frehet Hismger 2o ) U URTeoT : ThHuadt
i & Hegd 9 gHmfd d% & 39 gt sE=iE w
gfieor g foren man, f5 fee-X W %W ST B

deh o o= U & el o s es o WRa | erern

ok o feor @y widfted gikieror el SH- SMEEleETe-gates,

TASTETH-0 T (ST STE ) -0, THe 13172 T - hi e,

HUUHSTRUTS F LA TER-HoIE , THLSITTE J ARSI -TaS

anfe | oft wfvreror feeremar 21
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= Bank has reviewed its Mandatory Leave Policy, which is
being considered as preventive vigilance and an operational
risk management measure. It also ensures have an
opportunity to take a break from the job and rejuvenate
themselves to perform better.

ii. Training Activities
In alignment with EASE agenda the Bank has a rigorous
Electronic platform for e- learning comprising of:

1. E-Circulars: The e-learning Department of LKMC
maintains ‘Knowledge Centre’ which ensures timely
upload of latest circulars, approved and forwarded
by various divisions of the Bank. The website can be
accessed anytime - anywhere for the convenience of
the employees. This website is available to the staff both
through CBS network as well as via internet.

2. PNB Knowledge Park: PNB Knowledge Park contains
exhaustive study material in shape of lessons updated on
weekly basis. The site is for quick reference to key areas
of banking.

3. Knowledge Repository: A web and mobile app has a
lot of significant information on varied fields and can be
accessed through the Knowledge Repository Section
on the Knowledge Centre Website. The e-learning
Department of LKMC regularly updates and adds useful
information from time to time. List of interesting websites
about Banking News, trends and analysis are also given
for ready reference to the employees in this Knowledge
Repository.

4. PNB SARANSH: PNB SARANSH, containing customer
centric information, has been developed for the benefit of
the frontline staff and other officials for quick reference,
where gist of all major banking products & services are
available. These are also updated on weekly basis.

5. PNB UNIV: PNB UNIV, Bank’s web and mobile app, an
exclusive e-learning platform is accessible 24 X 7 to all
employees across the country & abroad. This interactive
mode of learning covers Banking topics on various focus
areas viz. Credit, Foreign Exchange, Retail Banking,
CBS/IT, KYC, AML, BCSBI Marketing, Risk Management,
Train the Trainers programs for BCs etc. Each employee
has been provided access for login.

6. Ask a Question: To provide support to the field, ‘Ask a
Question’ functionality is provided in Knowledge Centre,
wherein employees can place their doubts online for
getting clarification from faculty members with turnaround
time of below 24 hours. Total 15,502 queries have been
raised in FY 2019-2020 and all the queries are replied.

7. Training on FMT (Finacle Mobile Teller): Training on
FMT imparted through e-Learning to all the employees of
the amalgamated bank who were supposed to work on
Finacle-X.

Bank also imparts training to its officers in different Grades in
specialized areas through outside training institutions of repute
both in India & abroad viz. IDRBT Hyderabad, NIBM Pune, CAB
(RBI) Pune, SBIL Kolkata, CAFRAL, [IBF Mumbai, FEDAI, BIRD
Lucknow etc.

aiffes RYIE Annual Report 2019-20



T 2019-20 % SR, Gt T o fopw T sifmTEl SR TEesedn
(824 WA + 278 Taufira sAfrei +199 Hfu aAfswid 3R 372
THeIHR) & fau “yerr ufrerr swRiwe” st feRu U @ife 3=
wiee ¥ FETET § 7@ W@ % fau AR fRar S gk s ST,
Sifem e, it st i, Terddt it S8 wge wrEies
& | yfvier s fohe e o = e ® R % sege
6888 TgfEa Sfc/ergfad SHenfa ot & wH=IREl (2,280 SRRt
+2,024 THAT WIF + 2,584 TR Honl) H Y- TS
TeH T T g YR fafi= Jeesha ® F9-weia stfuesiial
HI HECTR TS Yeed qeqdl URIem yeH fRer T dife S et
efE Ser & fau dar ke s wehl

9% H SWUSR-AeH & 3fdid @R aite /Sea s sy
FIE § yEET amaie B 9gH oY THAeTRUA-hiaswd H 114
37 WEIYSHH] IR TEIYSHH] o Hreducrh faw wrEiEwT ST
e o deget 7 ot 370 St stfuefal (=ha - 4) & fau
g fosra FEfwn oS fore Tl o= @t wd=fEl (vt S=w
Gt & W) o @ S W ST weiee fakr sl o
I o TS0 & wedm @ e, Teiend ofn s
F TAMfAT $HE % WA AR wRUCERl SAdid SU WRTIEeh
3R TerEsd HEshl H wHrEemEd BfYT R T | FHA 618 AR
FHTIuTCTRl k1wl AT w5 T

SIT-lehe™ widteroT

180 37 Sy HRiHH SRS fhT T 8, fad weasd @I 3R
I e HEEEHHE & fou diwe feed, T eSS FeraR, Sehfoush
fefoadl =M TEE), T deEa ST, T yeuE, siee e,
Sifam Hearhe S i & fau wfeet 2g wfeem ek S fafe
B A W 5322 FHEANA 1 ifaa fwan mm

aret fEem

fardia = 2020 o WESTR &5 H Shi B qE W R GHECA F
ST YO W1 Teh TS R Rl <@ B) Al U9 I w€t A
off S 1 GrET € Fore enfofsh enedl @ wafud FReR siffemar
3R SN Torer W g RO gHE e e |

S & YREH H GUR gU IR GASHE & wRor ofe e iR
qBR Yol ® T WIvel | gt Wil @ & | weeed & |l
Sk HIH! HSIEd € TN B Sk 1 WOHIT AINRR HRER T
W M 3kl WE S @ SR aduE G gkl §, dfee
TEER % 9% % R § S S o FeEE 3R gSi gEUR W
Y M Sigd T S W@ e e, S wge, TR,
Frlama @, T fed H Se TR g @Nd T H IR WH &
AN S S TR-SA S Wil Wl dg@H 1 f WA i gl
el W GET U el e sree i gifved s @ o seuri
IR fspanedl 1 SR oft ek Tedh-STIHe ST ST SR, Sk
T TS A ag- ST fefSed Ui W & W | ekl i
SR ) A e e S e A e
eI HiEd H @
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During 2019-20,‘Induction Training Programmes’ were conducted
for all newly recruited Officers and SWOAs (824 MTs+278
Specialist Officers+199 Agriculture Officers and 372 SWOAs)
to make them branch-ready before joining their duties in the
field. In addition, for the existing employees, trainings in key
functional area like Credit, Agriculture, SME, Foreign Exchange,
NPA Management, Risk Management, Role based Trainings,
LDPs etc. were conducted. 6888 SC/ ST employees aspiring for
promotion to higher grade/ scale (2,280 officers+2,024 workmen
staff+2,584 Sub-Staff) were provided Pre-promotion trainings.
Similarly, Functional & Management skill training were given to
newly promoted officials in different Grades/ Scales in order to
equip them to take up higher responsibilities.

As a part of succession planning in the Bank and to enhance
Management qualities amongst Senior/ Top Executive Grade
Officers, Executive Development Program, for 114 DGMs &
GMs was conducted at SBIL Kolkata. CSC also conducted 10
Leadership Development Programs for 370 Senior Officials
(Scale-1V). All other employees (promoted in next higher cadre)
participated in Management Development Programs arranged
in-house. The Competency mapping exercise of all the Senior
Executives i.e. DGMs & AGMs of the amalgamated entity of PNB,
UNI & OBC was conducted in collaboration with NIBM, Pune.
The Competency mapping exercise of 618 Senior Executives
was conducted.

On Location Training

180 On-Location programs have been conducted, in which
5,322 employees have been imparted training on different small
modules, including Soft Skills for front line Staff & for Part Time
Sweepers (PTS) , New IT Initiatives, programs on Alternate
Delivery Channel (ADC) & Mobile Banking, NPA Management,
Credit Rating, Risk assessment, Train the Trainers programmes
for BCs etc.

WAY FORWARD

The Financial year 2020 saw the banking system charting a new
territory with large scale amalgamations of PSBs. However the
major challenges that are likely to shape the outlook will include
the continuing uncertainty regarding the economic conditions
and its consequent impact on the asset quality.

The performance of the Bank improved and there was
visible progress in the key parameters of asset quality and
improved Capital due to recapitalisation. Bank is considerably
strengthened with amalgamation. Bank’s strategy will continue to
focus on profitable business growth. While the recent crisis has
been challenging, Bank will continue its focus on asset quality
management and capital improvement in the post-pandemic
environment. Apart from continuing the accelerated momentum in
recovery, product leadership, technology, efficiency advantages,
and superior retail presence, Bank will also endeavour to
increase its non-interest income sources. Product & processes
will be made more customer friendly to ensure a consistent
and seamless customer experience across all channels. Going
forward, Bank’s endeavor will be to enhance customer satisfaction
through multi-pronged digital transformation strategy and greater
focus on better underwriting prudence and risk controls.
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T TEs W erETuteTenl Rt WHIITaS

TE AT Ak B GG

B 31 WM, 2020 I TAME gC o9 % U UNWE WA S gR el (YEidgd sl o gewde emand) fafEm 2015
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on March
31, 2020, as stipulated in SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as
applicable during the relevant year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out in
accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants of
India, and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions
of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us we certify that the Bank has, in all
material aspects, complied with the conditions of Corporate Governance as stipulated in the above mentioned SEBI Regulations to the
extent these do not contradict the Banking Regulation Act, 1949 and Banking companies (Acquisition and Transfer of Undertakings)
Act, 1970.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by
the Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the Management has conducted the affairs of the Bank.

For GS MATHUR & CO.
CHARTERED ACCOUNTANTS
FRN 008744N

For MKPS & ASSOCIATES
CHARTERED ACCOUNTANTS
FRN 302014E

For HDSG & ASSOCIATES
CHARTERED ACCOUNTANTS
FRN 002871N

CA Dalbir Singh Gulati
PARTNER
(M.NO. 081024)

FOR M KAGGARWAL & CO.
CHARTERED ACCOUNTANTS
FRN 001411N

CA Atul Aggarwal
PARTNER
(M.NO. 099374)

Place: New Delhi
Date: 19.06.2020
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CA Rajiv Kumar Wadhawan
PARTNER
(M.NO.091007)

FOR A JOHN MORIS & CO.
CHARTERED ACCOUNTANTS
FRN 007220S

CA G Kumar
PARTNER
(M.NO.023082)

CA Sanjaya Kumar Parida
PARTNER
(M.NO. 504222)
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Corporate Governance Philosophy

The Bank believes in enhancing investor and other stakeholders’ confidence and setting high standards of transparency, ethical
values for improving efficiency and growth of the organization. The Bank is committed to strong Corporate Governance practices
based on openness, professionalism and accountability.

Our corporate structure, business, operations and disclosure practices have been strictly aligned to the above Corporate
Governance Philosophy.

The Bank is a body corporate under the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 and is
regulated by the Reserve Bank of India. However, being a listed entity, it complies with the provisions of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 to the extent it does not violate the provisions of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, Nationalized Banks (Management and Miscellaneous Provisions) Scheme,
1970 and the guidelines, directives, etc. issued by Government of India and Reserve Bank of India in this regard.

The Board of the Bank strives to optimize value for all stakeholders like shareholders, employees, customers and the society
at large.

Board of Directors

The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970.

Composition of the Board of Directors as on 31.03.2020 with date of their appointment, category, membership of other
committees etc. is given below:

Category . . . . No. of
fl.o Name of Director A D:it:tr(:ent Qualification of Members:\(;z;(;::a;:;?z 2?;’:]:“Biﬁz'comm't' Shares held
PP Director by Directors
1. |Sh.CH. S. S. 01.10.2019 B.Sc., LLB, |Executive [1. Management Committee of the Board — Nil
Mallikarjuna Rao CAIlIB Chairman
Managing Director 2. HO Credit Approval Committee Level Ill-
& CEO Chairman

Risk Management Committee- Chairman
Customer Service Committee — Chairman

Directors Promotion Committee - Chairman

o o~ w

Appellate Authority & Reviewing Authority-
Chairman

7. Special Committee of Board to monitor & fol-
low up fraud cases involving Rs.1.00 Cr. and
above Chairman

8. Committee of Directors to review Disposal
of Vigilance & Non-Vigilance Disciplinary Ac-
tion cases- Chairman

9. Election of Shareholder Directors — Voting
by Public Sector Banks- Chairman

10. Committee of Board to monitor progress in
Recovery - Chairman

11. Committee for Review of Identification of
Willful Defaulters and Non-Cooperative Bor-
rowers Classification - Chairman

12. Steering Committee of the Board on HR —
Chairman

13. Business Review Committee- Chairman

14. IT Strategy Committee
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2. |Dr. R. K. Yaduvanshi 15.04.2019

M.Sc (Zoology),
Doctorate in
Science from
IARI, CAIIB

Executive

[N

Pl e B o

1.

12.
13.
14.

Management Committee of the Board
Risk Management Committee

Special Committee of Board for monitor-
ing & follow up of fraud of Rs.1.00 Cr. and
above

Stakeholders Relationship Committee

Committee of Directors to review vigilance
and non-vigilance disciplinary cases

Customer Service Committee

Power of Attorney Committee-Chairman
Appellate Authority & Reviewing Authority
HO Credit Approval Committee - Level llI

Election of Shareholder Directors—Voting by
Public Sector Banks

Committee of the Board to monitor progress
in Recovery

IT Strategy Committee
Steering Committee of the Board on HR
Business Review Committee

235

3 [Sh.
Azad

Agyey Kumar| 22.01.2019

Bachelor’s
degree in Agri-
culture, CAIIB,

Executive
Post Graduate

Programme

in Business

Management
and Advanced

Management
Program (Bank-
ing & Finance)

Executive

H>wbd =

o

10.

1.
12.
13.
14.

Management Committee of the Board
Risk Management Committee
IT Strategy Committee

Special Committee of Board for monitor-
ing & follow up of fraud of Rs.1.00 Cr. and
above

Stakeholders Relationship Committee

Committee of Directors to review vigilance
and non-vigilance disciplinary cases

Customer Service Committee
HO Credit Approval Committee - Level llI

Election of Shareholder Directors—Voting by
Public Sector Banks

Committee of the Board to monitor progress
in Recovery

Audit Committee of the Board
Power of Attorney Committee
Business Review Committee
Appellate Authority & Reviewing Authority

70

4 |Sh. Pankaj Jain 08.08.2019

Bachelor’s
Degree in com-
merce, MBA &

Associate of
Institute of Cost
Accountants of

India

Non-
Executive
(Govt.
Nominee
Director)

N =

@

© N o o~

Audit Committee of Board

Special Committee of Board for monitor-
ing & follow up of frauds of Rs.1.00 Cr. and
above.

Committee of Directors to review Disposal
of Vigilance & Non-Vigilance Disciplinary
Action cases

Director’s Promotion Committee
Appellate Authority & Reviewing Authority
Customer Service Committee

Steering Committee of the Board on HR
Performance Evaluation Committee

Nil
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TR Thehdisll 3R TR-Tehidl SRR

IR0l T Yg= i HHEn @ fora |fbfa

. frv Ted % S S 100

. AT IR aRgfre 9l

R e gt

. ERH iR |t

»
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(), e e | 1 T A
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T 79 R TEed # e

. eI |ihfa

. et Sl 7 PR S fore A # wf

AR SR uiisfie wfufa- stemer

. TG qhhAis SR TR-TEHER SURHAA
o eRfTRL0T 1 U= 1 FHien & fog wfdfd

8. THA TOHT W I Ht Hearer afafd
9. o™ wHten wfHfa

10. W& G HiAfd

11. feaume day wfufa- seay

—_

100

PRI NS

die: o fos 39 qen o WS HAR i foxie g favm, fom wEee, aRa W SIfaeEe U @e 4/7/2018-BO. AR 18.
03.2020 % R o § wEUCHh FRvw & w9 ¥ fge fFa T g iR 3= 01.04.2020 1 U FRYE HT UEUR T8
T foran €

ot T o BT A 14.06.2020 HI THE € ULER 15.06.2020 H Sk % FRIH T 1 IR AHRE FR9H H1 9% TH|
% A 3@ 9@ HI g w1 2 B o feve weRr weua @ R
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0 o [Fravrer w1 W [FavTeR @i groft waa fafa  [ewor

ff gier el |T-shreurers steAe 15-02-2020  |emafy TaTe

At Tl Aot |vEy fdeie Ud g s sfusrt [30-09-2019  |stafy g
3 ot TA IR [T fReR 31:01-2020 gy S %y e TH @

ST AfER & w9 H IE

4 ot 9 e |[war efusr fses 08-08-2019  |diuwrug gr1 whawenfua

ol Mo i |emEiend fueiy TR 24-07-2019 |Swwug g gfaeentia

i TR =9 | TR-hrTerh Eiu s 25-07-2019 |aafy 9o
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4. Power of Attorney Committee

8.
9.

. Committee of Board to monitor the progress

in Recovery

. Nomination and Remuneration Committee-

Chairman

. Committee for Review of Identification of

Wilful Defaulters and Non-Cooperative
Borrowers Classification

Steering Committee of the Board on HR

Business Review Committee

10.Customer Service Committee

11. Stakeholders

Relationship ~ Committee-

Chairman

5 |Sh. Vivek Aggarwal 24.07.2019 |B.A. (Hons) Non- Ex- [1. Management Committee Nil
EEconomlr_;s, MA elggtl've 2. Audit Committee of Board
(Economics) ( . 3. Committee of Directors to review Disposal
MBA, M.Sc, Nominee ¢ Vigil & Non-Viail Discipli
CAIIB, PGDPM, |Director) Z Vigilance on-Vigilance Disciplinary
PGDFM, Certifi- ction cases
cate in Treasury 4. Directors’ Promotion Committee
Management
6 |Sh. Sanjay Verma 15.06.2017 |[B.sc., MBA, Non-Ex- [1. IT Strategy Committee-Chairman 100
"\Dﬂh-D (FeIIowt of zCUt'V‘Z'”‘t 2. Customer Service Committee
anagement) (éeﬁ:rr;_en . Committee for Review of Identification of
holder Wilful Defaulters and Non-Cooperative
Director) Borrowers Classification
4. Audit Committee of the Board — Chairman
5. Nomination and Remuneration Committee
6. Business Review Committee
7. Performance Evaluation Committee
7 |Dr. Asha Bhandarker | 12.09.2018 |B.A.., Non-Exec-|1. Management Committee 100
M.A. utive In- Risk M c .
(Psychology), |dependent|% isk Management Committee
Ph.D (Business ((Share- |3, Special Committee of Board for monitoring &
Management) (holder follow up of frauds of Rs.1.00 Cr. and above
Director)

Note: Sh. Vijay Dube & Sh. Sanjay Kumar have been appointed as Executive Directors in the Bank in terms of Department of Financial
Services, Ministry of Finance, Government of India Notification F. No. 4/7/2018-BO.| dated 18.03.2020 and they have assumed the
office on 01.04.2020.

Sh. Sanjay Verma ceased to be Shareholder Director on the Board of the Bank w.e.f. 15.06.2020 on completion of his tenure on
14.06.2020.
The Bank confirms that none of the Directors are related inter-se.
The Bank imparts familiarization programmes for its independent directors, details of which are posted on the website of the Bank
i.e.https://www.pnbindia.in/Regulatory.html

2.2 The following members ceased to be the Directors during the year:
S. No. | Name of Director Category of Director Date of cessation Reason
1 Sh. Sunil Mehta Non-executive Chairman 15.02.2020 Completion of Tenure
2 Sh. Sunil Mehta Managing Director & CEO 30.09.2019 Completion of Tenure
3 Sh. L.V. Prabharkar Executive Director 31.01.2020 Appointed as MD & CEO of
Canara Bank
Sh. Ravi Mital Gouvt. Official Director 08.08.2019 Replaced by DFS
5 Dr. Rabi N. Mishra RBI Official Director 24.07.2019 Replaced by DFS
6 Sh. Mahesh Baboo Gupta Non-Executive CA Director 25.07.2019 Completion of Tenure
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31,03.2020 i WiAfAA /31T Teitowg HEATH & aic ¥ TRy o Gawar/Tea8wr 1 faewur:

2.3

®E | Wt # v & o Weleg W | ST geitelg WM % e/ wfufa @t aw I gEiag
L w1 W Tored e et FrRvis o/ a3 § weamait
Trevrer e & WE= o Tt st Sl

1. o WTE T duet gRfEn wEAg TR dea = - s
Tfeeresnrd 1d fafres
(e T & qeA THiET SR R | =
FTqTeTd AT

wifey ey gfafa REEeef
fequres Hay | REEe)

2. 1SR %, Fgae T M T S ]
(CIREIREREENED)

3. 4 TH. 3R = . Tél o | ey T
(U TewTR)

4. EIRCERSE e shRgeR w9 | fRYe Hew STy EECRERCY
(R-Fruees Ry, | o fa ‘ (AfafF 99R)
TR At TeeeR) Sifem e gfafa reTey

TR T
-l wiafa =
feaures day wfafa Eeres)
HANE AmIfs <Ifae |fafa | 959
eEdt o wfafa ecess)
gee R frae wfafa <=

5. ot fooer ewrema N WG] on el | e TR
(-, AR
SIECAREEN GO

6. | st o ot = o] T any & | oy e
(FRum )

7. TLIARM HELHL = AN Tl o T | e
(e TR

24 facig o ¥ mEifa g S Seeht @ faavor Femer €
. . [daw o fafa frevrer use o FRvmenl W W@ 3 H sufera TR @t EE
1 12-04-2019 9 7
2 26-04-2019 & 27-04-2019 10 8
3 27-05-2019 10 9
4 28-05-2019 10 9
5 19-06-2019 10 8
6 25-07-2019 10 8
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23 Details of membership/chairmanship of Directors in the Committees/Board of other listed entities as on 31.03.2020:
Sr. Name of the Director in | Name of other Listed Entity Name of the Board/Committee in other Category of
No. PNB in which the Director is a listed entity where the Director is Directorship

member of the Board chairman/member in other listed
entities

1 Sh. CH. S. S. Mallikarjuna | PNB Housing Finance Ltd. Board Member Non-Executive
Rao Director
(Managing Director &

CEO) Nomination and Remuneration | Member
Committee
Risk Management Committee Member
Stakeholders Relationship Member
Committee

2 Dr R. K. Yaduvanshi Nil NA NA NA
(Executive Director)

3 Sh. A. K. Azad Nil NA NA NA
(Executive Director)

4 Sh. Pankaj Jain India Infrastructure Finance Board Chairman | Managing
(Non-Executive, Govt. Company Ltd. Director
Nominee Director) Risk Management Committee Chairman (Additional

Charge)

ALCO Chairman

Audit Committee Member
Stakeholders Relationship Member

Committee

Corporate Social Responsibility | Member

Committee

IT Strategy Committee Member
Management & Investment Member

Committee

5 Sh. Vivek Aggarwal Nil NA NA NA
(Non-Executive RBI
Nominee Director)

6 Sh. Sanjay Verma Nil NA NA NA
(Shareholder Director)

7 Dr. Asha Bhandarker Nil NA NA NA
(Shareholder Director)

2.4 Board meetings were held during the year as per details given below:

S. No. Date of the Meeting Total No. of Directors on the Board | No. of Directors Present in the meeting
1 12.04.2019 9 7
2 26.04.2019 & 27.04.2019 10 8
3 27.05.2019 10 9
4 28.05.2019 10 9
5 19.06.2019 10 8
6 25.07.2019 10 8
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2.5 faxitg ad & SR oIS i SSehl qAT T aTfier MW ek (TeuA ) # FEveRl @t Suftafd % @0 38 Uar 2

2.6

26-07-2019 9 7

28-08-2019 9 8

9 05-09-2019 9 9

10 26-09-2019 9 9
1" 04-11-2019 9 7
12 05-11-2019 9 7
13 25-11-2019 9 8
14 27-11-2019 9 8
15 30-12-2019 9 8
16 22-01-2020 9 7
17 03-02-2020 8 7
18 04-02-2020 8 7
19 14-02-2020 8 7
20 05-03-2020 7 7
21 19-03-2020 7 7
22 27-03-2020 7 7

wn  [fraveR & W Ik wEw % SR | Terat St § | fuselt s arfifen
|, TS SSehl sl FE& Sufeerd g o o Suferfa
1 |5 e dedumel T HEe 10 10 &

2 #t "ivw, Te wmAfeadwnT T9 uHeEl ud gst 12 12 o]

3 [ef eR &, ugash 21 18 &

4 off T qeTeRs 16 14 T

5 § T P AR 22 22 i

6 i g foaar 07 02 T

7 |4 S SR 15 08 @] @

8 el o w1 faze 05 05 EEi

9 St fooe emrema 17 14 ] e

10 |#f wew e e 06 06 7t

11 |4t gfer ween, R s stemer 19 19 &

12 |t g oot 22 19 R

13 [l e qerH 22 20 =

o] T Heifua sty & e fRwe T
ol el Hed, ey fevre e e wrfues dfusril o1 fEie 30.09.2019 9 SRR U8 1 R 9HTE gIl |

At G wed, TR wEuIes

eTee] 1 T 15.02.2020 ¥ FR¥T% &1 S

& off T A y9RR, F1 fETi 31.01.2020 ¥ FREH 1 HERE THG AT |
# o fa faaa w1 fKTid 08.08.2019 ¥ ¥k 1 R THIG g7l |
@g<i. 9 T fagn &1 A ® 24.07.2019 ¥ T3 &1 FEHR THG g |

$oft TR @ e w1 fEATE 25.07.2019 W FREIE F1 HERA T I |

fa<ita o & < frges ifua fee o FRvet @@ e deee ferer @

1) ot HUe.Te.uE.aieTw a9, yee Feve td e wEuees STt

o e, ©a. T Aferhis Td, Seh o THSl U WS w35 a6 9§ Aok 1 UG AT W W § AR o Siuge, Terges
g IR ffea SEioR i dwd (Husmad) & Wit THifue Ee €1 S 1985 W O i Herng ¥ Wewed Sfther

Tu g3 |
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7 26.07.2019 9 7
8 28.08.2019 9 8
9 05.09.2019 9 9
10 26.09.2019 9 9
11 04.11.2019 9 7
12 05.11.2019 9 7
13 25.11.2019 9 8
14 27.11.2019 9 8
15 30.12.2019 9 8
16 22.01.2020 9 7
17 03.02.2020 8 7
18 04.02.2020 8 7
19 14.02.2020 8 7
20 05.03.2020 7 7
21 19.03.2020 7 7
22 27.03.2020 7 7

2.5 The total number of Board meetings & last Annual General Meeting (AGM) attended by Directors during the Financial

Year are as under:

S. | Name of Director Board Meetings held during Board Meetings Attendance
No. their tenure attended in last AGM
Sh. Sunil Mehta, MD & CEO* 10 10 Yes
Sh. CH. S. S. Mallikarjuna Rao, 12 12 N.A.
MD & CEO
3 Dr. R. K. Yaduvanshi 21 18 Yes
4 Sh. L.V. Prabhakar& 16 14 No
5 Sh. A. K. Azad 22 22 Yes
6 Sh. Ravi Mital # 07 02 No
7 Sh. Pankaj Jain 15 08 N.A.
8 Dr. Rabi N Mishra@ 05 05 No
9 Sh. Vivek Aggarwal 17 14 N.A.
10 Sh. Mahesh Baboo Gupta® 06 06 Yes
11 Sh. Sunil Mehta, Non-Executive Chairman* 19 19 Yes
12 Sh. Sanjay Verma 22 19 Yes
13 Dr. Asha Bhandarker 22 20 Yes

N.A.: Not a director during the relevant period.
*Sh.Sunil Mehta, MD & CEO ceased to be the Director w.e.f. 30.09.2019
&Sh. L.V. Prabhakar ceased to be the Director w.e.f. 31.01.2020

# Sh. Ravi Mital ceased to be the Director w.e.f. 08.08.2019

@ Dr. Rabi N. Mishra ceased to be the Director w.e.f. 24.07.2019
$ Sh. Mahesh Baboo Gupta ceased to be the Director w.e.f. 25.07.2019
ASh.Sunil Mehta, Non-Executive Chairman ceased to be the Director w.e.f. 15.02.2020

2.6 Brief Profile of Directors appointed/nominated during the Financial Year is given below:
1) Sh. CH. S. S. Mallikarjuna Rao, Managing Director and Chief Executive Officer:

Shri CH S.S. Mallikarkarjuna Rao, MD & CEO of the Bank, is the banker with over 35 years of rich experience. He assumed
the office of MD & CEO on 01.10.2019. He holds degrees in B. Sc, LLB and is a Certified Associate of Indian Institute of
Bankers (CAIIB). He started his banking career as a Probationary Officer in Bank of Maharashtra in 1985. Prior to assuming

the position of MD & CEO, Punjab National Bank, he was MD & CEO of Allahabad Bank for one year. During this period,

®
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2)

3)

the organisational restructuring was implemented for
efficient functioning of the Bank.

Before this, he served as Executive Director of
Syndicate Bank since 15.9.2016. Shri Rao has held
various positions in Oriental Bank of Commerce
including as General Manager & Chief Financial
Officer, as Regional Head, Bangalore. He had also
worked as Assistant Vice President in erstwhile Global
Trust Bank before its merger with OBC.

During the course of his career, he has gained vast
exposure in Credit, Information Technology, Recovery,
Treasury, Risk Management, Digital Banking, Retail
Banking and Marketing & Publicity.

Shri Rao presently is also the Deputy Chairman at
Indian Banks’ Association (IBA) and is a member of the
Insolvency Law Committee (ILC) as well, a standing
committee constituted under the aegis of Ministry of
Corporate Affairs.

Dr. R. K. Yaduvanshi, Executive Director

Dr. Rajesh Kumar Yaduvanshi, has assumed the
office of Executive Director of Punjab National Bank
(PNB) on 15.04.2019. He brings with him a diversified
experience having held senior positions in the banking
sector both in India and abroad. Prior to assuming
the position of Executive Director in PNB, he was
Executive Director of Dena Bank.

He holds a Doctorate in Science from Indian Agricultural
Research Institute, New Delhi. He is also a Certified
Associate member of Indian Institute of Bankers
(CAIIB). He is a seasoned banker with over 35 years of
rich experience in various administrative and functional
capacities at Branches, Zonal Offices and Head Office
level.

He started his career with Punjab National Bank as
a Management Trainee in 1985. He has also worked
for 3 years in United Kingdom with PNB (International)
Limited and for 3 years as a Circle Head of Jalandhar
Circle. He was promoted as a Field General Manager,
Delhi NCR region in April 2015. Thereafter, he joined
Dena Bank as Executive Director on 9th October, 2017.

Sh. Pankaj Jain, Govt. Nominee Director:

Shri Pankaj Jain has been nominated by the
Government of India as a Government of India
Nominee Director on the Board of Punjab National
Bank from August 08, 2019 till further orders.

Shri Pankaj Jain is a 1990 batch IAS officer who
is currently serving as Additional Secretary in the
Department of Financial Services, Ministry of Finance,
Government of India. He has been an alumnus of
Shri Ram College of Commerce where he obtained
a bachelor’s degree in Commerce and then an MBA
from Faculty of Management Studies (FMS), Delhi. He
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also has professional qualification in accounting as an
associate of Indian Institute of Cost Accountants. He
has also worked for the Government of Assam and
Meghalaya with functions related to energy, planning,
information technology, livelihood promotion and
industry in the Secretariat and State Corporations,
besides the District Magistrate of Shillong and Tura
districts. He has experience in Ministry of Micro, Small
and Medium Industries, Govt. of India as a Director. His
work experience includes a three-year tenure with
the British International Aid Agency - Department of
International Development (DIFD) as a Governance
Advisor and Senior Program Manager.

He was also an Advisor to the Commonwealth
Secretariat and the Asian Productivity Organization on
the adoption of Information Technology (IT) by Small
and Medium Enterprises in India and Bangladesh.

4) Sh. Vivek Aggarwal, RBI Nominee Director

Shri Vivek Aggarwal was nominated as a RBI Nominee
Director on the Board of Punjab National Bank from
July 24, 2019 till further orders by Govt. of India.

He joined RBI in 1989 as a direct recruit officer and
was posted in Issue Department at Kanpur for 5
years. Thereafter, he was posted to Mumbai where
he worked in Department of External Investments &
Operations, Central Office for 7 years as Forex Dealer
and later as Portfolio Manager wherein he was part of
the team managing the country’s forex reserves. He
then went on deputation to Andhra Bank as Deputy
General Manager (DGM) and was in-charge of the
International Banking Division wherein he headed the
Forex Operations of Andhra Bank.

He has worked in Foreign Exchange Department,
Central Office, RBI, Department of Banking
Supervision, Chennai and in Internal Debt Management
Department, Central Office.

From January, 2013 to May, 2016 he worked as
Executive Assistant to the Governor. He has worked
closely with two Governors namely, Dr. D. Subbarao
and Dr. Raghuram G. Rajan.

He is a Golden Jubilee Scholar of RBI and went to
the Birmingham Business School, Birmingham, UK
to study M.Sc. in Economic Policy and International
Business.

Other Educational Qualifications: BA (Hons.)
Economics from Shriram College of Commerce,
Delhi University; M.A. Economics from Delhi School
of Economics, Delhi University; MBA (Banking
& Finance); CAIlIB; Certificate in Treasury & Risk
Management; PG Diploma in Personnel Management
and PG Diploma in Financial Management.

2.7 Chart/Matrix setting out the skills/ expertise/ compe-
tence of the Board of Directors-

2.7 TR dea & vl fagtagar guar @ fredtor =/
ifeea-

2 As per Banking Companies (Acquisition and Transfer of

oo
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e shufEl (SuHl 1 e SR Sfor) SfufEE, 1970 & SHER,
T FIRwTeh 1 T o1 A Ael o Geel | ST =1 T stefereee,
Sifepm1, TEehIRa, s1efene, o, e o SEm oM 1 faww W=
R 3TWE g1 =Ifeu]

Tl & a9 & I Suesd et/ ey e Fefaned

Undertakings) Act,

1970 a director shall possess special

knowledge or practical experience in respect of one or more of
the matters namely agriculture and rural economy, banking, co-
operation, economics, finance, law, small scale industry etc.

Following are the skills/expertise/competencies available with
the Board of PNB:

& | Teven @ | PRy @t Tt R/ S. |Name of Category |Experience Core Skills/
- - Sroft SR fawregrar arar|  [No. |Director of Director Expertise/
- — s c t
1 ot diea. wH. | way R | UstEed del |t om_pe ence
Rilccarn : 7 36 guf 1. |Sh.CH. S. S.|MD & CEO|Over 35 years Banking
A QH;I@ 3 s = Mallikarjuna of experience in
Al o Rao Nationalized Banks.
TR ERGES
2. | IR = EAREIGED ipET el e
Jgash IRENIED ¥ 35 96 2. |Dr.R.K. Executive |Over 35 years Banking
T sy 1 Yaduvanshi |Director |of experience in
s Nationalized Banks
3. |4t u. SNE | wreiurers U el | R
R # 35 ol 3. [Sh.A K. Executive |Over 35 years Banking
g st i Azad Director  |of experience in
ERGE Nationalized Banks
4. |4 bl SH | SR HifEE | 30 @S @ TR T
IRENED Ay e
I 4. |Sh.Pankaj [Govt. Over 30 years of  |Administration
ST Jain Nominee [Administrative and
S s pomr 3 e Director  |experience. Management
STar Tfaa e &
< & I 5. [Sh. Vivek RBI Worked in various |Banking
3R STeeTE Aggarwal Nominee |capacities at RBI
o faf= =i Director  |and presently,
W FHE Regional Director,
6. |t g Tl |vERuRe (W€ 1999 W | geA drenfint . Bh°pa.|' _
ECED T | e 6. |Sh. Sanjay |Shareholder |Associate Professor|Information
o « Verma Director at IIM Ahmedabad |Technology
. ] : since May 1999. and
o wHifaue Management
JIHER|
7. |Sl smm TR HHE §HIE | TIHAR @ 7. |Dr. Asha Shareholder |40 years in HR HR and
i { Bhandarker |Director & Business Business
HENhT EERIE] EERR]
e F 40 Management Management
ELll
3T IE: Further it is:
> ‘IFQ F W T fr oA w19 §, = v gt » Confirmed that in the opinion of the board, the inde-
e o 5§ g . pendent directors fulfill the conditions specified in SEBI
W o o A el H R E R LODR regulations and are independent of the manage-
T W WA €1 e ment and
> gfua fean S 2 5 w9 B 9 1@ ford} ot > Informed that there is no case of resignation of any
s TRy % T w1 F1 Aen 6 3 independent director before the expiry of the tenure.
3. Sub-Committees of the Board

e okt Su-wiafaar
qdtg e Soh/Ad/aRd TERERE g SR Sifew
oA W R # feenfee & el § wreifae Ted &
fafi=r &5 %1 2En & fau 9% & Frve tea gu Feve
S/ iR w1 fafa= Su-wfafal 1 Ted R T R

The Board of Directors of the Bank has constituted various
Sub-Committees of Directors and/ or Executives to look into
different areas of strategic importance in terms of Reserve
Bank of India / SEBI / Government of India/IBA guidelines
on Corporate Governance and Risk Management.
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3.1

g W orEr-udten |tufa (wEs )

e faeror ofic faemud fawa:

gt s o & aites Ho.<teiwm |o. e /3/08.91.
020/97 f&ATF 20.01.97, 3R AR ford SF F 317 o=
feanfdel ok @t (weRiElem) fatwEmeet, 2015 &t
IULIAR S gRI i 1 earden afafa (gaia.) &1 e
o T ?1 wiufa & ger s frereq €

89 3 wE HeA, GuweH, ofdale oRa wden i
el fREE Wfeq S % wHU o@n qden e i
e @ A% w1 wifafrs/aw dwr wen wEl |
adtg ford §% % flem & gy § ered wiaR
Eaull

Tl /anfier foxita foero o e & d@4y o s
wiferferer e wherst 9 foam-famel e @ik o= wH
siffee Fde & 32T MU 9L WHel R Tad HRaTS
HE

o & i ey aden Heel shEl- e
FRAE & Y H YUeH, Ol TS Yeeierar s et
HE

I gHfad & & fau fada faoo wdmafa ik
favargia ©, s =1 fodia fifdn ufwan =1 fet ik
9! faxia FEeT &1 TR

a1 1 STARTY TR w9 &, TEUT & T, aifties
forfrar foamont R o when Rad wa wrarsa A §
a1 FHE wE

e 98 % AR I HHET

e &5 % Akl WAl o] el (TASAEINAR)
fafradmeett, 2015 &1 TATIR wE HE

SO Ffed Il (TasTiSiem) fafammeedt, 2015 =) faf=m
18 (1) (¥) =t vid & oER wiufd & wfed & &9 o Hrl
Excld

31.03.2020 @i feafq & AR wfufa & wr=m:

1. =t g o ey
2 f T B, AN T
3. &t ges 5H <
4 o faae e =
i
1. = ST agae EaRLIGCOREENED
fa<fi o & SR omEfSTa 8wt & faawom:
W | o3& W wfufa & Iuftora frerent
€. fafr | FRv &t w5 = e
&
1 | 27.05.2019 5 4
2 | 28.05.2019 5 4
19.06.2019 5 4
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3.1 Audit Committee of the Board (ACB)

Brief description and terms of reference:

The Audit Committee of the Board (ACB) has been
constituted by the Bank in terms of Reserve Bank of
India (RBI) circular No.DOS. No. BC/3/08.91.020/97
dated 20.01.97 and other extant guidelines of RBI and as
required under SEBI (LODR) Regulations 2015. The main
functions of the Committee are as under:-

Providing direction and overseeing the total audit function
of the Bank including the organization, operationalization,
quality control of internal audit and inspection and follow
up on the statutory/external audit of the Bank and inspec-
tions of RBI.

To interact with Statutory Central Auditors in respect of
approval of quarterly/annual Financial Statements and
Reports and also follow up on all the issues raised in the
Long Form Audit Report.

To review the internal inspection/Audit function of the
Bank — the system, its quality and effectiveness in terms
of follow up.

Overseeing the Bank's financial reporting process and the
disclosure of its financial information to ensure that the fi-
nancial statements are correct, sufficient and credible.

To review with the Management, the Annual Financial
Statements and Auditors’ report thereon before submis-
sion to the Board for approval and also the changes in the
Accounting Policies.

To review related party transactions.

To discharge the functions in terms of the SEBI (LODR)
Regulations, 2015 to the extent applicable to Public Sec-
tor Banks.

The Company Secretary acts as Secretary to the Committee
in terms of Regulation 18 (1)(e) of SEBI (LODR) Regulations,

201

5.

Composition of the Committee as on 31.03.2020:

1. Sh. Sanjay Verma Chairman
2. Sh.A. K. Azad Member
3. Sh. Pankaj Jain Member
4. Sh.Vivek Aggarwal Member
Invitees:

1.

Dr. R. K. Yaduvanshi  Executive Director

Details of meetings held during the Financial Year:

S. | Date of the Total No. of No. of Directors
No Meeting Directors of present in the
the Committee Meeting
1 27.05.2019 5 4
2 | 28.05.2019 5 4
3 19.06.2019 5 4
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4 25.07.2019 5 3
5 26.07.2019 4 3
6 28.08.2019 4 3
7 25.09.2019 4 3
8 04.11.2019 4 3
9 05.11.2019 4 3
10 | 27.11.2019 4 3
11 ] 13.12.2019 4 4
12 | 22.01.2020 4 3
13 | 04.02.2020 4 3
14 | 10.02.2020 4 3
15 | 05.03.2020 4 4
16 | 11.03.2020 4 4
17 | 19.03.2020 4 4

faia o & IR wE-FrRye gRT 9@ § AT o
aﬁu’@:rr:

. |9 T AW | STk iRt o | TeRa Sigent

9. IR smAfa (W Suftea gQ
SRl Tt T

1. |t Tl g 11 10

2. |5t TE. INIR 06 06

3. |t g faaa ¢ 05 02

4. |5 dS S 12 06

5. [ef @i T e 03 03

6. |4t fadw stema 13 1

7. | R A e S 04 04

8. |t dem amt 17 16

3.2 SifEw weem wfata

wfare faaror ain faemued fawa:

Sifem gere gfafad (STRugE) @1 TS Sifed e
W wfiss 99 § DBOD No.BP-520/21.04.103/2002-03
& 12.10.2002 TS Fell (TATEIR) fafFemmeedt, 2015
% fafea 20 & ogER fFan T 21 AW & "yol Sifaw
% YEYH, U1, 9N SR YREed SiREH, SiEH TR,
HalqH SifEd gaud gais & wrEieEd SR §w & faree
Shfem dame wonfad w6 afed Swgew Sifem gev Hifa @R
# *1 gyl foeied gfafa & o )

31.03.2020 @i feafd & AR W=
| it Hiea THuE. Afeerris T, THEl SR Hidet-srene

2 T IRF. A - e
3 i W w. IR - T
4 Sl AWM FSIEHL - R )

4 | 25.07.2019 5 3
5 | 26.07.2019 4 3
6 | 28.08.2019 4 3
7 | 25.09.2019 4 3
8 04.11.2019 4 3
9 05.11.2019 4 3
10 | 27.11.2019 4 3
11 | 13.12.2019 4 4
12 | 22.01.2020 4 3
13 | 04.02.2020 4 3
14 | 10.02.2020 4 3
15 | 05.03.2020 4 4
16 | 11.03.2020 4 4
17 | 19.03.2020 4 4

No. of meetings attended by Member-Directors during
the Financial Year:

SlI. | Name of Director Meetings Meetings
No. held during | attended
their tenure

1. | Sh. L.V. Prabhakar 1 10

2. | Sh.AK.Azad 06 06

3. | Sh. Ravi Mital 05 02

4. | Sh. Pankaj Jain 12 06

5. | Dr. Rabi N. Mishra 03 03

6. | Sh. Vivek Aggarwal 13 1

7. | Sh. Mahesh Baboo Gupta 04 04

8. | Sh. Sanjay Verma 17 16

3.2 Risk Management Committee
Brief description and terms of reference:

Risk Management Committee (RMC) has been constituted
as per RBI letter DBOD No. BP-520/21.04.103/2002-03
dated 12.10.2002 on risk management and Regulation
20 of SEBI (LODR) Regulations 2015. The committee
has overall responsibility of managing entire risk of the
bank, devising suitable risk management policy including
credit, market and operational risks, risk integration,
implementation of best risk management practices, setting
up various risk limits and review of the cyber security of
the bank.

Composition as on 31.03.2020:

1 Sh. CH. S. S. Mallikarjuna Rao, MD & CEO-Chairman
2 Dr. R. K. Yaduvanshi - Member
3 Sh.A K. Azad - Member
4 Dr. Asha Bhandarker - Member
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Tt ot & I AT NSt & faeT:

. | o3& @l wffa & Yok § I
4, Tafer frevrent =t THavTent @t &,
HA H.

1 | 18.06.2019 7 6
2 | 27.08.2019 6 6
3 | 26.11.2019 6 6
4 | 13.12.2019 6 6
5 | 05.02.2020 5 5
6 | 11.03.2020 4 4
fa<ita adf & R Gew-TFRyER gRT 98@ B 9T o
T HE:
w. | = ™ FHEHTA B | Fehat SSehl
4, IR e (W Sufied gU
SR W HEAT
] ot et Hea, 5 5
© | IR sy
5 aﬁgﬁa Tedl, THE 5 5
ELCEE
off dive. T T
3. | Hfcerrey T, et 4 4
ReRsIEE
4. | W =, Fgest 6 6
5. |4t T & e 4 4
6. |t T & ANR 6 6
7. | & wRw S 1 1
8. |l 3N HeRH 6 5
3.3 Teaument =t wew wfufa
iy faeror ofit faemud fawa:

el (TastiEtem) faftemmaett, 2015 & faf@ed 20 1 wafgaR
Gfufq w1 e feman e B1 winfa ERURER, dieuRehl de
I AT YN 1 el & fERe % sue @ 2

31.3.2020 &t fearfq & STER W=

1. Sl A= HESRHT - Ay
2. . R . agaeh - W=
3. 8 T & NI - W=
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Details of meetings held during the financial year:

S. | Date of the Total No. of No. of Directors
No. Meeting Directors of the present in the

Committee Meeting

1 18.06.2019 7 6

2 | 27.08.2019 6 6

3 | 26.11.2019 6 6

4 | 13.12.2019 6 6

5 | 05.02.2020 5 5

6 | 11.03.2020 4 4

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure
1 Sh. Sunil Mehta, Non- 5 5
’ Executive Chairman

Sh. Sunil Mehta, MD

2. & CEO 2 2
Sh.CH. S. S.

3. Mallikarjuna Rao, MD 4 4
& CEO

4, Dr. R. K. Yaduvanshi 6 6

5. Sh. L.V. Prabhakar 4 4

6. Sh. A. K. Azad 6 6
Sh. Mahesh Baboo

7 1 1
Gupta

8. Dr. Asha Bhandarker 6 5

3.3 Stakeholders’ Relationship Committee
Brief description and terms of reference:
The Committee has been constituted in terms of Regulation
20 of SEBI (LODR) Regulations, 2015. The Committee

looks into the mechanism of redressal of grievances of
shareholders, bondholders and other security holders.

Composition as on 31.03.2020:

1 Dr. Asha Bhandarker - Chairman
2 Dr. R. K. Yaduvanshi - Member
3 Sh.A K. Azad - Member
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3.4

3.5

o<t ot & I AT NSt & faeuT:

W | Y& @ | wiufa & FRven | 98w ¥ sufted
W | e e oty
1 13.05.2019 3 3

fa<ia ad & SR orEifaa dowl ¥ waw-TrRvEen @t
Suftarfa st &

. | Fevew w1 ™ Eapcacicy ferat

4. R omafea | ee ®
Eceafic) Sufera
ksrean) F

1. | 4 wew =g e

1

1

2. off TS, o TR

1

1

3. | T P ANE

1

1

off gerer foe, o gfaa e (TEeEem) fafraamaett,

2015 & fat@Em 6(1) & o=d § eueH afumd )
gletifer, a1 1 U afed #imdt Tohd T9=n i 29.05.2020
Y HF & oueH AfUsR % w9 | i fma 2

foita o & <R vrERuweRT Sisuwet, fawfE geet
@ wrea forerraat @ fearfa

ad 2019-20 % <R W Rkl ®1 wel g@n
TRRURGH 1 Tt de ke &1 Foer 9 27 &t gen - I
feAteh 31.03.2020 =1 @ftea foremal w1 wen -3
Tt W T st i

wigw faavor ua faemued faw:

AfeRT HUEl (ST T S SR Sfw) srfufEE, 1970
HT U 9 T IUYW 3 & We (i) & MR W Ry & &9
AT TEA FHE A SR b Y § IHE a0 gyfea
gHger @t fafq fuifa @ & fau gfafa =1 77 fwan ™
B TH 3T, YRA WK A f&ish 30.08.2019 1 forega aifyr
TN H SRETeTE AR feRntRe A 02.08.2019 g FfE

miR SR wiRgfaes afafa & wE w1 @ FE & fa
TS A 3R At S 1 T I W R e B

31.03,2020* & fearfa AR &=

-3

1. S omem WemRl -
2. ot weg I - 3

*dd 4 9z b B % HRu 9iEfd § s < FRees €
for a1 2019-20 & < Wi 3R AR GiHfa w1 HhiE
s St el gl

vee wiufa (TEEt)

i faeror o faemrd fawa:

TSI okl 1 (Yoo o fafeasl qraem) diser 1970/80
YR 13 & TIER Fiafq feq w1 7 7)1 wfuf fefafed =,

aqemer

Details of meetings held during the financial year:

S. Date of the Total No. of No. of Directors
No. Meeting Directors of the | presentin the
Committee Meeting
1 13.05.2019 3 3

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings
No. held during
their tenure

Meetings
attended

1. Sh. Mahesh Baboo

1

Gupta
2= | sh. L.V. Prabhakar 1 1
3. | sh.A K. Azad 1 1
Shri  Balbir Singh, Company Secretary, was the

Compliance Officer in terms of Regulation 6(1) of SEBI
(LODR) Regulations, 2015. However, the Board has
designated Smt. Ekta Pasricha, Company Secretary as
the Compliance Officer of the Bank w.e.f. 29.05.2020.

Status of Shareholders’/bondholders’/Security hold-
ers’ complaints received during the year:

Total no. of complaints received during 2019-20 -3
No. of complaints not resolved to the satisfaction of
shareholders — Nil
No. of complaints pending as on 31.03.2020 — Nil

3.4 Nomination & Remuneration Committee

3.5

Brief description and terms of reference:

The Committee is constituted for undertaking due diligence
to determine the “Fit and Proper Criteria” status of the
persons to be elected as Directors under clause (i) of sub
section 3 of Section 9 of Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970. Further, Govt.
of India wide notification dated 30.08.2019 directed
to constitute a single Nomination and Remuneration
Committee for carrying out the functions of both Nomination
and Remuneration Committee with the composition as
specified by RBI Master Direction dated 02.08.2019.

Composition as on 31.03.2020*:
1. Dr. Asha Bhandarker - Chairman
2. Sh. Sanjay Verma - Member

* Due to the vacancy in the Board only two directors are
there in the committee.

No meeting of the Nomination & Remuneration Committee
was held during FY 2019-20.

Management Committee (MC)

Brief description and terms of reference:

The Committee has been constituted in terms of Section
13 of Nationalized Banks (Management and Miscellaneous
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Sifer TS TS HE/W. AL SATHRA Wiufa (THSTuE)
“11 & Tagena afe™ § W §, W R S 8-

) B &l w1 et T -fafu enenfa)
) = guEikyag e g
) dsft oIk Tore & iR vE

2 ol w1 AfmET T fHUT W oH & dHeel § oo
R oy @ R W e Hedt g

%) HweAySTdid SRR T W Galud e, STl e
HTT M

TH) WHR T T TIHIed Ffaqfaai, war=i & Terast
SR RO T § FEv U sewEien # T

S) TF 9 e W

=) R Aed R Ged FiE o= HHen

31.03.2020 & 3TTER G
1. &t Hied. weuE. ufeesdred 9 uHEl T diEsti-steas

2. . &R . Fgah - WH
3. T F AN - WH
4. . foos @™ - WS
5. €l AR HERA - ==

fa<itar o & IR IEfSd Sodt 1 T
SIS dowl i wem: 19

Yo=i = fafr: 13.05.2019,  27.05.2019,
18.06.2019,  26.06.2019,
25.07.2019,  27.08.2019,
13.09.2019,  26.09.2019,
05.11.2019,  26.11.2019,
13.12.2019,  26.12.2019,
23.01.2020,  03.02.2020,
28.02.2020,  05.03.2020
11.03.2020,  19.03.2020,
27.03.2020

fa<ita o & SR gew TRy gRT 9g@ B 9T o
HI WEAT:

. | v & W Ik WA & SRE | oSehl |
4. SITEfa Yoeht i wemr | suRefa
1. i@ﬂaﬁg;ﬁ-{ 08 08
2. | 4t ¥itE. Tmus

TfceTehTs T4, THET 1" 11

T

. RF. g 19 18

off A . gl 13 12

N TF. IR 19 19
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Provisions) Scheme 1970/1980. The Committee considers
following matters which are beyond the discretionary
powers of MD & CEO/Head Office Credit Approval
Committee (HOCAC) IlI:-

a)  Sanctioning of credit proposals (Fund based &Non-
Fund based),
b) Loan compromise/write-off proposals,

c) Proposal for approval of capital and revenue
expenditure,

d) Proposals relating to acquisition and hiring of
premises including deviation from norms for
acquisition and hiring of premises,

e) Proposals relating to filing of suits/appeals, defending
them etc.

f) Proposals for Investments in Government and other
approved securities, shares and debentures of
companies including underwriting,

9) Proposals relating to Donations,
h)  Any other matter referred by the Board.

Composition as on 31.03.2020
1. Sh. CH. S. S. Mallikarjuna Rao, MD & CEO - Chairman

2. Dr. R. K. Yaduvanshi - Member
3. Sh.A. K. Azad - Member
4. Sh. Vivek Aggarwal - Member
5. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 19

Dates of Meetings: 13.05.2019, 27.05.2019,
18.06.2019, 26.06.2019,
25.07.2019, 27.08.2019,
13.09.2019, 26.09.2019,
05.11.2019, 26.11.2019,
13.12.2019, 26.12.2019,
23.01.2020, 03.02.2020,
28.02.2020, 05.03.2020,
11.03.2020, 19.03.2020,
27.03.2020

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director | Meetings held Meetings
No. during their attended
tenure

Sh. Sunil Mehta,

1. MD & CEO 08 08
Sh.CH. S. S.

2. Mallikarjuna Rao, 1 "
MD & CEO
Dr.R. K.

3. Yaduvanshi 19 18
Sh. L.V.

4. Prabhakar 13 12

5. Sh. A. K. Azad 19 19
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6. |t o = fa=n 04 03
7. | ¢t faoe etame 14 13
8. |SN.3MN YR 19 17

3.6 W HTEiCTd MO SITHET |iufa (W -) (AHRHEA

q-1l)

i faeror oiit faemud fawe:

W1, BT SATHIEA WA T, 111 T T TSk Sehi (Faed
AR fafay geem) @iemr 1970 & Hed § SR fam e
(Tweiw) , focfer Sarg fasm (Showew) =t stfuegean fis
05.12.2011 1 YAHER fFan T 21 98 |iHfa &.100 HUg
T s IR F. 400 FUS (THeT) T N & 200 FIS §
ferh 3R . 800 IS (THE THATSR) T & 01 F&mdi
R ok T T W w9 § fafed Wi # @ oA
STH/AHEI/FgT Tl F&ie W foEr R 2

31.03.2020 & 3ITEAN GIAT :

1. ot divea . vfearshe U9, et Td digen-steaa
2. Bl SR&.IgEsh -HeH

3. T & e -

e & wew & Afafw, wergEys (faw) , wewEEw (wiee)
1 HeTyEYe (SieH geuA) off "iufd & wee €

forita o & < SRS SSshi 1 fereron:

SIS dowl W wem: 17

Yot # faf: 24.04.2019, 24.05.2019,
17.06.2019, 27.06.2019,
24.07.2019, 06.08.2019,
09.09.2019, 27.09.2019,
25.10.2019, 20.11.2019,
06.12.2019, 30.12.2019,
20.01.2020, 20.02.2020,
06.03.2020, 18.03.2020,
31.03.2020.

fata ad & SR wew - FRye gRT 9%l W |
éﬁaﬁ#@n

£ fa9TeR AT AW AR & | Tehet Sigeht |
. 4R st | Sufted gu
YS! HT FE&AT

1. |4 A e, et 08 08
R EE)

2. |4 T, TEE 09 09
feeteRTel 9 uHE! e
et

3. [Sl o . agaen 17 17
off TE. o TR 13 12
T P AR 17 17

6. Dr. Rabi N Mishra 04 03
Sh. Vivek

7. Aggarwal 14 13
Dr. Asha

8. Bhandarker 19 7

3.6 Head Office Credit Approval Committee (Level — Ill)

(HOCAC- Ill)
Brief description and terms of reference:

The HO Credit Approval Committee Level Il has
been constituted in terms of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme
1970 and Department of Financial Services (DFS),
Ministry of Finance (MoF) notification dated 05.12.2011.
It considers the credit proposals above 100 crores and
upto ¥400 crores (standalone) and above 3200 crores and
up to ¥ 800 crores (group exposure). The Committee also
considers OTS/Compromise/Write off proposals to the
extent of powers earlier vested with MD & CEO.

Composition as on 31.03.2020

1. Sh. CH. S. S. Mallikarjuna Rao, MD & CEO-Chairman
2. Dr. R. K. Yaduvanshi - Member

3. Sh. A. K. Azad - Member

Besides Board members, General Manager (Finance),
General Manager (Credit), and General Manager (Risk
Management) are also members of the committee.

Details of meetings held during the financial year:

No. of Meetings held: 17

Dates of Meetings: 24.04.2019, 24.05.2019,
17.06.2019, 27.06.2019,
24.07.2019, 06.08.2019,
09.09.2019, 27.09.2019,
25.10.2019, 20.11.2019,
06.12.2019, 30.12.2019,
20.01.2020, 20.02.2020,
06.03.2020, 18.03.2020,
31.03.2020.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings held Meetings
No. during their attended
tenure

1. Sh. Sunil Mehta, 08 08
MD & CEO

2. Sh.CH. S. S. 09 09
Mallikarjuna Rao,
MD & CEO

3. Dr.R. K. 17 17
Yaduvanshi
Sh. L.V. Prabhakar 13 12
Sh. A. K. Azad 17 17
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3.7 9gel ® wifa @t FREt o o fag sie @ faw wfafa

wfare faeror ofc fasmud faw:

wfafa foxdm da foum, fom d50@ @ TwE
7/112/2012-¥f3TT. faim 21.11.2012 3R THE 7/2/2015-
Igeft & ik 01.01.2016 T TEITEAR Tfad w5t T 2

o 3w ?q TIHC geeA SR fafe= z@l o et
YA Rl GURA ¥ qURI AR O HT qHE S

o wEfRmEd 9 Wl Wied TIAT el # g2 wfd &t
ARRRET

° %M@WWWW/Waﬁﬁaﬁaﬁ
&l

o U FRE 3 @I sifEfta/AESR @l S geen 3K
TIAT Ft YK Bg HIH SSHI

31.03.2020 i fearfa & AR HT=MA:
1. 4 dita. Ty, vy, Afcashrd 9, THet Td diget-sreas

2. 1. R . Fgaen -
3. 8 T & SN - 9=
4, I, AR HSRHT - W™

fa=ita o & IR smafa S8t & faavo:
SIS doF] W wen: 8

St *1 fafa: 13.05.2019, 26.06.2019,
27.08.2019, 13.09.2019,
25.09.2019, 26.11.2019,
26.12.2019, 28.02.2020

fa<ita od & SN we= - TRy g1 S8Rl § WM
éﬁaﬁm:

% | TEvew @ W FHIARTA B Tarat
W, SR Ao | et H
S i GE | Sued T
1. | 4t g Hedr, At 05 05
RCIRSIEE
2. | 4t diuw. wE. T 03 03
feeTehs T4,
et we g
3. |e 3R . wgaeh 08 08
4. |4t T o qHR 07 07
5 |&t T &% N 08 08
6. | WR 9 T 02 02
7. |l N YeRa 08 07
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Special Committee of the Board to monitor the
progress of recovery

Brief description and terms of reference:

The Committee has been constituted in terms of DFS,
MoF letter F.N0.7/112/2012-BOA dated 21.11.2012 and
F.No.7/2/2015-Recovery dated 01.01.2016 to:

. Review the ways and strategies to improve NPA
management and effective utilization of various
tools to expedite recovery.

. Monitor the progress of recovery in NPAs including
prudential written-off accounts.

. Review the status of cases/RCs pending at DRTs/
DRATs.

. Review the credit monitoring mechanism and

status of irregular/weak accounts and the steps for
prevention of NPAs.

Composition as on 31.03.2020:
1 Sh. CH. S. S. Mallikarjuna Rao, MD & CEO-Chairman

2 Dr. R. K. Yaduvanshi - Member
3 Sh.A K. Azad - Member
4 Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 8

Dates of Meetings: 13.05.2019, 26.06.2019,
27.08.2019, 13.09.2019,
25.09.2019, 26.11.2019,
26.12.2019, 28.02.2020

No. of meetings attended by Member-Directors during
the Financial Year:

S. | Name of Director Meetings Meetings
No. held during attended
their tenure

1. | Sh. Sunil Mehta, MD 05 05
& CEO

2. | Sh. CH. S. S. Mal- 03 03
likarjuna Rao, MD &
CEO

3. | Dr. R. K. Yaduvanshi 08 08

4. | Sh. L.V. Prabhakar 07 07

5. | Sh.A. K. Azad 08 08

6. | Sh. Mahesh Baboo 02 02
Gupta

7. | Dr. Asha Bhandarker 08 07
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3.9

FEaT Tehahdiall 3T AN SURHTIsN & afiehTor
ot U™ wt wHien & fow wfafa

#FW feraror 3t faemued fawe .

qdE e o % ARt qis feaie §@ 01.07.2014
R T fAF 07.01.2015 H IATER A FTeheharat
H1 UEEHR GfAfa AR w1 WHiam w g WA Tfed
w1 T fSud SEaT gwehdisll ® weHH # T |
TEH STAEI, AT AET T SEer . Hemeel.
SEL.54/20. 16.064/2014-15 T&Th 22.12.2014 § ‘&I
IURERd arfietor |iife & fofa &1 off wefen 1 T 2

31.03.2020 i feorfq & 1AW WreFAT

1. of diue. wa.ud. Afcashrs U9, THeEl g diEen-ateme
2. off g aut - W=

3. Sl TN HSEhT - W=
faeita ot & SR e Seet @ feeror ¢
SRIfSa Sl 1 Gem: 04

31 w1 fafr: 13.05.2019, 27.08.2019,
13.12.2019, 19.03.2020.

facia oo & N v PRy gRT SRt § 9 o
Eﬁ'ﬂ"@ﬂ:

W |TRve @ AW |5 st | TeRast
. AR TS | oSt
SSH N G | Sufewd gu
1. | & gia v, 2 2
et we Higa
2. off Hiue, U, 2 2
Hfearshted T4,
et wE g
off e ot 4 4
4 Sl AT HERHT 4 4

3R ol wRAE & 3g SIS ot favrw wfufa
i faeror oiit faemre T

e Red S U9 §en aReisnE2004.15DBS.FGV(F)

HEA/1004/23.04.011/2003-04 fTEF 14.01.2004 HT TATIR

%.1.00 FE T THH Afren, @it & i W foen few fom

HEeR UEEEl & AHel i R don gHien g 9% fow

Gfifq faq =1 T ? are:

*  yurelma Ffedl H TwEH R 3% W FH & fau su™
Fea feu =g |

o widiem/yfeE S ®1 W, S TS WIE A
FrmE

* uEYEl ® TR *1 I & foIw e T Ui
AT T G BT FHE

o faR® T &l AsEd FH ¥ Fafud fo=m MU =y e
TR B |

3.8

1 RS I1 3AY 3TTeeh il @St & WHel @t PR 3.9

Committee for Review of identification of Wilful
Defaulters & Non Cooperative Borrowers Classification

Brief description and terms of reference:

The Committee has been constituted in terms of RBI Master
Circular dated 01.07.2014 and letter dated 07.01.2015 to
review the orders of the Committee which has identified
willful defaulters. Further, in terms of RBI notification no.
DBR.No.CID.BC.54/20.16.064/2014-15 dated 22.12.2014,
it also reviews the decision of ‘Non-Cooperative Borrower
Classification Committee’.

Composition as on 31.03.2020:
1. Sh. CH. S. S. Mallikarjuna Rao, MD & CEO-Chairman
2. Sh. Sanjay Verma - Member

3. Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 04

13.05.2019,
13.12.2019,

27.08.2019,
19.03.2020.

Dates of Meetings:

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings held Meetings
No. during their attended
tenure
1. | Sh. Sunil Mehta, 2 2
MD & CEO
2 | Sh.CH.S.S. 2 2
Mallikarjuna Rao,
MD & CEO
3. | Sh. Sanjay Verma 4 4
4. | Dr. Asha 4 4
Bhandarker

Special Committee of Board to monitor and follow up
Fraud Cases involving Rs. 1 crore and above

Brief description and terms of reference:

The Committee has been constitutedinterms of RBl letterno.
RBI1/2004.15 DBS.FGV(F) No./1004/23.04.01A/2003-04
dated 14.01.2004 for monitoring and reviewing all fraud
cases of Rs.1.00 crore and above, as well as cyber frauds
irrespective of the amount, so as to:

e |dentify the systemic lacunae and put in place
measures to plug the same.

e Monitor progress of CBI/Police investigation, recovery
& staff accountability.

e Review the efficacy of the remedial action taken to
prevent recurrence of frauds.

e Put in place other measures as may be considered
relevant to strengthen the preventive mechanism.
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31.03.2020 @i feafa & AR W= Composition as on 31.03.2020:
1. 4t e, TH.Ud. AfectshoT 9 TS Td Hige- 21eTey 1. Sh. CH. S. S. Mallikarjuna Rao, MD & CEO-Chairman
2. T W &, IgILM - W 2. Dr. R. K. Yaduvanshi - Member
3. 41 T &, S - W= 3 Sh.A. K.Azad - Member
4, A HS S - W 4. Sh. Pankaj Jain - Member
3. Sl SRI HERHT - WX 5. Dr. Asha Bhandarker - Member
faeira od & SR TG SEeRt whr farawor: Details of meetings held during the financial year:
SIS SSehl ol @ 05 No. of Meetings 05
held:
SRt @i fafer: 19.06.2019, 28.08.2019, Dates of Meetings:  19.06.2019, 28.08.2019,
27.11.2019, 13.12.2019, 27.11.2019, 13.12.2019,
03.02.2020 03.02.2020
fere q. ad & SN Few-fEAve g sew § 9 o No. of meetings attended by Member-Directors during
w GE: the Financial Year:
e THevreR = W weRTel o | TeRet seel S. | Name of Director Meetings held Meetings
| IR et [N Suftera T No. during their attended
WL tenure
1. Sh. Sunil Mehta, 5 5
1. |4t gfte Hear, ) 5 5 Non-Executive
EapiicCalic e sl Chairman
2. Sh. Sunil Mehta, MD 2 2
2. sﬁg’—ﬁiﬁ TEdl, TAST 2 2 & GEO
RSl 3. |[sh.CH.s.s. 3 3
3. | 4t Hrm T 3 3 Mallikarjuna Rao,
‘ RERGE] MD & CEO
T g 4. | Dr.R K. Yaduvanshi 5 5
4. |3l ¥R ageef 5 5 5. | Sh. L.V. Prabhakar 4 4
5. | Tl R 4 4 6. | Sh.A K Azad 5 5
S > > 7. | Sh. Ravi Mital 1 0
. . Ravi Mi
7. | &t Y fame 1 0
- . h. Pankaj Jai 4 2
8 | = 4 5 8 Sh. Pankaj Jain
9. |ef smen "ermr 5 3 9. Dr. Asha Bhandarker 5 3
3.10 gerr wrenfire sreHfa afafa: 3.10 LT. Strategy Committee
Hiare faawor s ww=t @ I Brief description and terms of reference:
. The committee has been constituted as per
R # 9 F RBI2010-11/494/DBS co. TC, RBI  circular  no.  RBI/2010-11/494/DBS.co.ITC.

BC.N0.6/31.02.008/2010-11 f&Tfera 29.04.2011 i TATHR
afufq 7fed 1 T =1 FT g et @ffa & g w

TG TEN T

AT FrENfTeRT I R oiferelt e b STHEA|
IE gifved & 6 yaed Swgea R g
wfean gurE €1 @ @ @ R

yaiford e fF SRR weEfa g denfst
HrEHITT & Y Ao 9 4 gEg 2

Ig G & foh STE Wi, WAl MR Aied
R IHHT fawm & T T

gfea & ff vaE & g wmEited A T
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BC.N0.6/31.02.008/2010-11 dated 29.04.2011. The broad
functions of the IT Strategy Committee of the Board are to:

Approving IT Strategy and policy document.

Ensuring that the management has put an effective
strategic planning process in place.

Reviewing that the business strategy is indeed aligned
with IT strategy.

Ensuring thatthe IT Organization structure complements
the business model and its direction.

Ascertaining that management has implemented
processes and practices that ensure that the IT delivers
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TG FHRER & Jod H Ferl 2l

o gifyad & foF oEd frowr &1 aI9e iR g 21

o  gMfieh WA H UK I B AAYIAS S A
% frafor 9 wevm g0 9gE wsfd w1 FRE w5
AR eseafdn qon A wanHl % SwEm & fau
=3 WA feen e ='E &

o Hw & @ @l WU WA & fou e fEw W
e Hder g

o I SifgHl wd Rl W SR 9 wHAS % 9R
o STesh HTA SR ES SifEml w1 geeE & Fe
T YA FeATRT HTAT

® A FEHAfEl & AN H oA TEHd %GR
1 SR KL

o 3= wig Hifd fwfey S s (S wifem,
fafeem stean wifdn & Hafua &)

o fiftfq omEd W HRER T HI Y HTA dlfeh S &R
R AR % Fufwa ffee & fag gl omEdt ufigea
Y arferhad HRER d¢ W fhar s o 3R g
Sifemi &1 3faa yaeA gihfted  w 3g dEreA @6
JSEA KL

o IEd YRy SUM iR HNER ¥ MEA & ANKE i
e FTA (i I F W Tog SR wifq)

31.03.2020 i fearfa & AR wT=mA™:

1. &t g T4t _areey
2. ot Hite. T . Afcawd U9, el U9 Higs -u3
3. Bl ¥R . Agael -~
4. ST w AWK ~HH
ITHTAA: 2TE TAEHR
foea o & IR oA de! w1 faeRo:

SRS e @ e 04

Sow! w1 fafer: 27.05.2019, 27.08.2019,

26.11.2019, 05.02.2020

fa<ita ot & SR wew-FRvren ot suftafa areft s
T HE:

. | TRy = Tm Eapcac ik femerit
|, AT oS, | oSt o
w W T | Iufdd gu
1. | oft girer e,
TR-riueTs a1eaey 4 4
2 & giw e (T 2 2
C | wE HEe)
g T w
3. |dfcerrred W@, THET 1 1
TS HiEet

value to the business.

e Ensuring IT investments represented in the IT budgets
are acceptable.

® Monitoring the method that management uses to
determine the IT resources needed to achieve strategic
goals and provide high-level direction for sourcing and
use of IT resources.

e Ensuring proper balance of IT investments for sustaining
Bank’s growth.

® Becoming aware about exposure towards IT risks and
controls. And evaluating effectiveness of management’s
monitoring of IT risks.

e Assessing senior management’s performance in
implementing IT strategies.

e |ssuing high level policy guidance (e.g. related to risk,
funding and sourcing tasks).

e Confirming whether IT or business architecture is to
be designed, so as to derive the maximum business
value from IT overseeing the aggregate funding of IT at
a bank level and ascertaining if the management has
resources to ensure the proper management of IT risks.

e Reviewing IT performance measurement and
contribution of IT to business goals (i.e. delivering and
promised value).

Composition as on 31.03.2020:
1. Sh. Sanjay Verma - Chairman
2. Sh. CH. S. S. Mallikarjuna Rao, MD & CEO - Member
3. Dr.R. K. Yaduvanshi -
4

Sh. A. K. Azad -

Member
Member
Invitees: IT Advisor

Details of meetings held during the financial year:

No. of Meetings held: 04

27.05.2019,
26.11.2019,

Dates of Meetings: 27.08.2019,

05.02.2020

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings held | Meetings
No. during their attended
tenure
1. | Shri Sunil Mehta,
Non-Executive 4 4
Chairman
2. | Shri Sunil Mehta
(MD & CEO) 2 2
3. | ShriCH. S. S. Mal-
likarjuna Rao, MD 1 1
& CEO
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e faeror ofic faemud o

MRAF B T fGAF 14.08.2004 F T § TR SMTUR W
e 1 Uesh Ta wHien Bq Wil Tied w1 T

31.03.2020 i feafd & AR ww=m ¢
1. o diee. we. 1. afeerie U9, THEl Ud digei- et

2. = SR &, Fgast - o=
3. ST & N - e
4. o TR SH - W=
5. o w9 gl - WY
6. Sl RN HSRHT - W=

fodta ad & SNA SRS S3eh] w1 faawon:
SRS dowhl i G 04
Sowt = fafer: 18.06.2019,
26.12.2019,
fa<ita od & SR A wew-feurent gRT 98t |
WA &1 & |E&w

25.09.2019,
27.03.2020

o, | vt = HERA % SR | Temat

4. SRS S@at | SeRl W
Eaksic Suftard g

] & gha #ea e 2 2

BEIEE

) ot Hive. T, @, AfeasH 2 2

| TE, e e e

3. | Sl IR . agaeh 4 4

4. |4 Tl g 3 3

5. | T ®. SR 4 4

g | o wEwW =g T 1 1

g, | & o T 4 3

10.| =T N HewER 3 3
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4. | Dr.R. K. 4 4
Yaduvanshi

5. | ShriL. V. 3 3
Prabhakar
ShriA. K. Azad 4 4
Shri Sanjay Verma

Customer Service Committee
Brief description and terms of reference:

The Committee has been constituted in terms of RBI letter
dated 14.08.2004 to review customer service of the bank
on quarterly basis.

Composition as on 31.03.2020:

1 Sh. CH. S. S. Mallikarjuna Rao, MD & CEO-Chairman

2 Dr.R. K. Yaduvanshi - Member
3 Sh.A. K Azad - Member
4 Sh. Pankaj Jain - Member
5 Sh. Sanjay Verma - Member
6 Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 04

18.06.2019,
26.12.2019,

Dates of Meetings: 25.09.2019,

27.03.2020

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings held | Meetings
No. during their attended
tenure

1. Sh. Sunil Mehta, MD 2 2
& CEO

2. Sh. CH. S. S. Mal- 2 2
likarjuna Rao, MD &
CEO

3. Dr. R. K. Yaduvanshi 4 4

4. Sh. L. V. Prabhakar 3 3

5. Sh. A. K. Azad 4 4

6. Sh. Ravi Mital 1 0

7. Sh. Pankaj Jain 3 1

8. Sh. Mahesh Baboo 1 1
Gupta

9. Sh. Sanjay Verma 4 3

10. | Dr. Asha Bhandarker 3 3
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3.12 TeAehdl/AR-Hashal SIS HRaTE WHet & Huew

=t witen 2q v wfafa

wfgra faeror ai foemud fawa:

ofufa 1 e anfde wE fawm, dfET gEAm - Hdwdr
1A, o weme™ = g 10/12/90/ SreAgst/detan fiw
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31.03.2020 i fearfa & AR HT=MA:

1. &t Hiwa we.ud. ofeesdel 19, e ud digen

- ofeme
2. T IR%.IgHE - W
3.t T AN - W=
4. ot gl S - W=
5. ot fade swEme - W

fordta ad & <A SIS 3! w1 faeon:

SRR Sl & gen 04
S3Hi w1 fafer: 27.05.2019, 28.08.2019,
26.12.2019, 11.03.2020

fasira ad & SRA W= - TRvER @ sufgfa aret
éaa?r’ﬁq’w:

. | FRvTeR w1 AW FHEHRA B et
¥, SR oTEfSa | S |
Aokl T | Sufed gu
1. | &t gfa #=ar wmet 2 2
e e
2. | ot div9. TETd. 2 2
Hfeaehreld 4, THEL
T gt
3. | Tf s+ gaE 4 4
4. | o A ot g 3 3
5 |t T & oW 4 4
6. | it Mg faaa 1 1
7. | &t dEw SH 3 1
8. | =f W w fasn 1 1
9. | st fodrer smama 3 3

3.13 THeomeRl @t uefa |fafa

Wi faaror oiit faemre faw:

|fafd #1 TS 9Rd WHR (Gol), fam wamer, fdiw wrd
faam W F.No.4/1/10/96-IR T 19.11.1997 & ¥diaR
foran T 21 wiHfa s=u wrues I ha- VI 9 @a- Vi
T HI T W R w R

3.12 Committee of Directors to review disposal of Vigi-

lance/Non-vigilance Disciplinary action cases
Brief description and terms of reference:

The Committee has been constituted in terms of
Department of Economic Affairs, Banking Division —
Vigilance Section, MoF communication no. 10/12/90/VIG/
CVOs dated 24.10.1990 and reviews disposal of vigilance
and non-vigilance disciplinary action cases on quarterly
basis.

Composition as on 31.03.2020:
1 Sh. CH. S. S. Mallikarjuna Rao (MD & CEO)-Chairman

2 Dr.R. K. Yaduvanshi - Member
3 Sh.A. K Azad - Member
4 Sh. Pankaj Jain - Member
5 Sh. Vivek Aggarwal - Member

Details of meetings held during the financial year:

No. of Meetings held: 04

27.05.2019,
26.12.2019,

28.08.2019,
11.03.2020

Dates of Meetings:

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings held Meetings
No. during their attended
tenure

1. Sh. Sunil Mehta, 2 2
MD & CEO

2. Sh.CH. S. S. 2 2
Mallikarjuna Rao,
MD & CEO

3. Dr. R. K. 4 4
Yaduvanshi

4. Sh. L. V. Prabhakar 3 3

5. Sh. A. K. Azad 4 4

6. Sh. Ravi Mital 1 1

7. Sh. Pankaj Jain 3 1

8. Dr. Rabi N. Mishra 1 1

9. Sh. Vivek Aggarwal 3 3

3.13 Directors Promotion Committee

Brief description and terms of reference:

The Committee has been constituted in terms of
Government of India (Gol), MoF, Department of Economic
Affairs letter F.No. 4/1/10/96-IR dated 19.11.1997. The
committee considers promotions from Top Executive
Grade Scale-VI to Scale-VII.
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Elenb
Composition as on 31.03.2020

1. Sh. CH. S. S. Mallikarjuna Rao (MD & CEO)-Chairman
2. Sh. Pankaj Jain -
3. Sh. Vivek Aggarwal -

Member

Member

Details of meetings held during the financial year:

No. of Meetings held: 01

Dates of Meetings: 23.03.2020

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings held | Meetings
No. during their attended
tenure
1. Sh.CH. S. S. 1 1
Mallikarjuna Rao,
MD & CEO
2. Sh. Pankaj Jain 1 1
3. Sh. Vivek Aggarwal 1 1

Appellate Authority & Reviewing Authority Committee
Brief description and terms of reference:

The Committee has been constituted to consider Appeal
and Review cases as Appellate Authority/Reviewing
Authority in terms of PNB Officer Employees’ (Discipline
and Appeal) Regulations, 1977.

Composition as on 31.03.2020:
1 Sh. CH. S. S. Mallikarjuna Rao (MD & CEO)-Chairman

2 Dr. R. K. Yaduvanshi -Member
3 Sh.A K. Azad -Member
4 Sh. Pankaj Jain -Member

Details of meetings held during the financial year:

No. of Meeting held: 01

Dates of Meeting: 19.03.2020

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. held during | attended
their tenure
1. Shri CH. S. S. Mallikar- 1 1
juna Rao, MD & CEO
2. Dr. R. K. Yaduvanshi 1 1
3. Shri A. K. Azad 1 1
4. Shri Pankaj Jain 1 1
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3.15

3.16

THE GETER W SIS aht Wemer |idfa

i faeror ofic faemud fawa:

Wl &1 e SUETy, o T & oE W A% ® AMg
HEHE UmEl W emEE & fou wedara afufa w1 wegfaat
T YEITER TR T 2

31.03.2020 i fearfa & AR wT=MA:

1. & Hitd w8 T8 Afcaished T8 THEl TE HiEsti- st

2. Tl R &. Fgaeh it
3. o YRS o4 -Hg
4. Tl WM HSEHI BES

STHfEE: AFe S oy

foda ad & SNF TSI Sceh] &1 T
TS el 1 e 01

SgeRt &1 faf: 11.03.2020

fa<ita od & SR wew - fRvEeRl @i suftefa arelt
éaaﬁﬁﬁw:

. | TavTeR w1 A ek hEET | TS Sgent
9. T s | Sufed g
Ecey

1. | &t ¥iv=. @ T 1 1
mw
et T g

2. |l SR . Fgest 1 1

3. | 4t T F. I 1 1

4. | =it g S 1 1

AT wfufa Wi faavor ai wWasf =it ure:

wiera foeror @i femmaed fomm:

fufa S & s SAfeRTE /e e GEA
Tliepd iR arefed st 21

31.03.2020 @i feafq & AR wroFm:

1. T 3R &, agash - aqee]
2. 4t W . AR - T
3. Bl WM HSRAL - =

fasia o & IR s St w1 faeroT:

TG el 1 e 04

3kl w1 fafer: 27.05.2019, 25.09.2019,
26.12.2019, 27.03.2020.

fa<ita ad & SR Ge@-FRyeR @ Sufuafa arer st
Eﬁ'@f’@ﬂ:

. I et B fSa Soeht
W, o = TS S (4 Sufted gy
1. |sft wa. o et 3 3

3.15 Steering Committee of the Board on HR

Brief description and terms of reference:

The Committee was formed as per recommendations of
the Khandelwal Committee on Human Resources Issues
of the Public Sector Banks formed by the Govt. of India.

Composition as on 31.03.2020:
1 Sh. CH. S. S. Mallikarjuna Rao, MD & CEO-Chairman

2 Dr. R. K. Yaduvanshi - Member
3 Sh. Pankaj Jain - Member
4 Dr. Asha Bhandarker - Member

Invitees: HR Expert
Details of meetings held during the financial year:

No. of Meeting held: 01

Dates of Meeting: 11.03.2020

No. of meetings attended by Member-Directors during the

Financial Year:

S. Name of Director | Meetings held dur- | Meetings

No. ing their tenure attended

1. Sh.CH. S. S. 1 1
Mallikarjuna Rao,
MD & CEO

2. Dr.R. K. 1 1
Yaduvanshi

3. Sh. A. K. Azad 1 1

4. Sh. Pankaj Jain 1 1

3.16 Power of Attorney Committee

Brief description and terms of reference:

The Committee sanctions and allots General Power of
Attorney to eligible Officers/employees of the Bank.

Composition as on 31.03.2020

1 Dr. R. K. Yaduvanshi - Chairman
2 Sh.A K. Azad - Member
3 Dr. Asha Bhandarker - Member

Details of meetings held during the financial year:

No. of Meetings held: 04

27.05.2019, 25.09.2019,
26.12.2019, 27.03.2020.

No. of meetings attended by Member-Directors during
the Financial Year:

Dates of Meeting:

S. Meetings Meet-
No. | Name of Director held during | ings at-

their tenure | tended
1. Sh. L. V. Prabhakar 3 3
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3.19

2. [el. R.®.Fgas 4 4
3. |sf wep.eeE 4 4
4. |sit wé we T 1 1
5. [Ef. S Yer®Y 4 4

yeRue TRy & oAE W faem & & fag afufa
- WA &9 % Sl gRT Haa
g faavor e faemued faw:

TRd WHR, STHUE T 5 03.04.2012 & e & 7ifeq
Gftfa, seficarl & didEe $iR goeuft | faer %W gu,
Heenall o fRvel & ®9 § g & fau Sficeri @ fof
o 2, g 9% w1 BF 2

31,03.2020 & 3ER G

1. it dive.ta. s, Afcarhed 9, THEl TE wige - e
2. ot 2. R &, agae
3. 8 T &, W] - =

foxita =¥ 2019-20 % IR W & whEfd #H HE dow
TSI &t T TR e

yeyi geieh |iufa

ofafa =1 T Srewg AfgET F/9/5/2009- 3R faw
30.08.2019 3R F/9/5/2009-3TER &l 14.11.2019 &
FTER oo 7o 21 wiHfq, onenss SR AR gEd geeH
ol (KPls) 1 TMUd Sieh WRTIEEehi, &I HeTIa=hi Ua
wHrefuTers TRYEhT & YRE h1 oAk il €1 THH STl
qfafa, yay fRee ©d @t & wseH & goriwd & fau
g whenE w1 o vEdfad w2

- 95

31.03.2020 & 3TTER WITA:
1. 4t denst S

2. 4t dv= Tt - W=

farra o 2019-20 & R y=PH ok wfufa # wE Sk
Ao T& TR off)

eETa guten afafa

il 1 TST 04.11.2019 61 A s8F H @i gU fou
T fader % SR fRar wn ?) wfafa w d% & wsft o
afdeel 1 dIE & H TEE S "W g T R
31.03.2020 & 3TTER WIT:

1. 4 diua. wH. vy, Afcasrd 9, THEt Td diget- ey

- ALY

2. B AR &. IgaALH - e
3. 81 T . AN - W™
4. 5t derg aut - e
5. €. S e - W=
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2 Dr. R. K. Yaduvanshi 4 4
3 Sh. AK. Azad 4 4
4. Sh. Mahesh Baboo Gupta 1 1
5 Dr. Asha Bhandarker 4 4

Committee to consider election of Shareholder
Directors - voting by Public Sector Banks

Brief description and terms of reference:

The Committee, constituted in terms of Gol, DFS letter
dated 03.04.2012, decides on the candidates for election
as Directors in entities in which Bank is holding a stake
considering the profile and background of candidates.

Composition as on 31.03.2020:
1 Shri CH. S. S. Mallikarjuna Rao, MD & CEO-Chairman

2 Dr. R. K. Yaduvanshi - Member

3 ShriA. K. Azad - Member

No meeting of Committee was held during FY 2019-20.

Performance Evaluation Committee

The Committee has been formed as per DFS notification
F/9/5/2009-IR dated 30.08.2019 and F/9/5/2009-IR dated
14.11.2019. The Committee evaluates the performance of
General Managers, Chief General Managers and Executive
Directors by setting up qualitative and quantitative Key
Performance Indicators (KPIs). Also, the Committee
proposes to the Board KPIs for evaluation of performance
of Managing Director and CEO.

Composition as on 31.03.2020

1 Sh. Pankaj Jain - Chairman

2 Sh. Sanjay Verma - Member

No meeting of Performance Evaluation Committee was
held during FY 2019-20.

Business Review Committee

The Committee has been formed as per the direction
given by the Board in its meeting held on 04.11.2019. The
Committee has been entrusted with the Board level review
of all Business Verticals of the Bank.

Composition as on 31.03.2020
1 Sh. CH. S. S. Mallikarjuna Rao, MD & CEO-Chairman

2 Dr. R. K. Yaduvanshi - Member
3 Sh. A. K. Azad - Member
4 Sh. Sanjay Verma - Member
5 Dr. Asha Bhandarker - Member
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3.20

forfrr ad 2019-20 & A e THaT |H HT HIE GSH
S A&l 1 T e

IR ofaveT wiufa

Wiy faavor ua faemued fawa:

wftafa 1 oA ifde TR W SFaRor w1 FRE iR SrEE
% o, gwelihe TR YHOMMS / TT YOO T WK HI, IRl
1 e, WA HT A e onfg & few diodst
(3= wE we) fafrm, 2000 & fafeea 2 T (i) & ded
¥ form TR

fordta ad & <A SIS 3! w1 faeRon:
S Se 1 gen: 13

St T fafr: 10.04.2019, 13.05.2019,
28.05.2019, 19.06.2019,
04.07.2019, 25.07.2019,
28.08.2019, 13.09.2019,
22.10.2019, 13.12.2019,
26.12.2019, 14.02.2020,
28.02.2020.

fadia af & IR wew - FRven @ suiufy o™
éaaﬁaﬁm:

w. |Frvre & ™ 3Tk T ¥ | o ¥
. TS ok | | feram
] ft gha Bedr, Tt g 8
e e
f dwm W W
2. |dceeep @, WE ™ 5 5
st
3. | T o g 1 10
4. |4t HRw a9 T 6 6
5. |ef sm . agash 1 1
6. |l AN HSRHT 7 7

Beliten, Wiafq i aie R feie 19.03.2020 § HH@ T
fean T R

3.21 Tefsead omeE=t st wifa s TR o & o |fafa

wfegra faavor wa faemued fawa:

wfafq 1 T, AR T wEn ey ud did/fefea yan
/3339 f&Al 4.08.2017 & ©d H, wfwal w1 wiufq, ==fa
SR, R T T e (TTdeTd) T sTReteT g
IR So el 20.07.2017 % mWeEw ¥ KU MU ww© %
ER fefSea oel o Suafed &1 Tfa &t et & fag
€ W I IT-WHGA FT TS FE H AR ad gL R
T B WG w1 e, fefied SfRT yum & A fKAiE 18
foder, 2017 & #eaw | i 27.09.2017 H1 &€ 1 95H
o foman T em

3.21

No meeting of Business Review Committee was held
during FY 2019-20.

3.20 Share Transfer Committee
Brief description and terms of reference:

The Committee has been constituted in terms of Regulation
2A (i) of PNB (Shares and Meetings) Regulations, 2000
to monitor and approve transfers of physical shares,
issuance of duplicate share certificates/new certificates,
transmission of shares, re-materialization of shares etc.

Details of meetings held during the financial year:

No. of Meeting held: 13

Dates of Meeting: 10.04.2019, 13.05.2019,
28.05.2019, 19.06.2019,
04.07.2019, 25.07.2019,
28.08.2019, 13.09.2019,
22.10.2019, 13.12.2019,
26.12.2019, 14.02.2020,
28.02.2020.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meeting held | Meeting
No. during their | attended
tenure
1 Sh. Sunil Mehta, MD 8 8

& CEO

Sh. CH. S. S. Mallikar-
juna Rao, MD & CEO

3 | Sh. L.V. Prabhakar 1" 10

4 Sh. Mahesh Baboo 6 6
Gupta

5 | Dr. R. K. Yaduvanshi 1 1

6 | Dr. Asha Bhandarker 7 7

However, the Committee has been discontinued by the
Board w.e.f. 19.03.2020.

Committee to monitor progress of Digital Transactions:
Brief description and terms of reference:

The Committee has been constituted in terms of IBA
letter no. PS&BT/Digital Payment/3339 dated 4.08.2017
advising to set up Board level Sub-Committees to monitor
progress of achievement in digital transactions as advised
by Committee of secretaries, select Banks, National
Payments Corporation of India (NPCI) & RBI in their
meeting dated 20.07.2017.
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Details of meetings held during the financial year:

fodta ad & SNA SIS S3eh] w1 T

SRS Sl &1 e 04
Sow! w1 faf: 18.06.2019,
26.12.2019,

o8 & SN GSH-FRYE g AWM o T Sl i

No. of Meetings held: 04

18.06.2019,
26.12.2019,

25.07.2019,
03.02.2020.

25.07.2019,
03.02.2020.

Dates of Meeting:

No. of meetings attended by Member-Directors during

the Financial Year:
® | FRyEw & W | T wEE § | dew §
| S S | Sufearfa s. _ Meeting held | v\ oting
Name of Director during their
- No. attended
1| ot g =l 4 3 tenure
_ - 1 Sh. Sanjay Verma 4 3
2 |l oW &, Igaeh 4 4
2 Dr. R. K. Yaduvanshi 4 4
3 |t T &t g 3 2
3 Sh. L. V. Prabhakar 3 2
4 R 4 4
AT K 4 Sh. AK. Azad 4 4
5 |4 W 2 ! 5 Sh. Ravi Mital 2 1
6 | ot et S 2 0 6 | Sh. Pankaj Jain 2 0
7 | =L SR HERE 4 3 7 | Dr.AshaBhandarker 4 3

However, the Committee has been discontinued by the

Brediler, |fffa &1 o< ga faAiw 19.03.2020 ¥ FAT T

fean T 2 Board w.e.f. 19.03.2020.
3.22. faem 2022 & foaw Homem wfufa 3.22 Steering Committee for Vision 2022
wera faaror v faemred fama: Brief description and terms of reference:

wfufa &1 A, fasm 2022 @ES ® ded fAuifa e wt
= e i e e e
(yeier 3R fafad waeE) A, 1970 #1 @S 14 % Hed
o fepan T B winfa, wafud Ho wlo dfdwhed 1 @ =g
B e T
Y Y, W HE & foau wEifeE ) faER w5 2

fa<ia a8 & SR AT Saeh! hr faevuT:

SRS et ®T §@: 03
Yol w1 fafu: 18.06.2019,
26.11.2019

fa<ita ad & SR Aew-FRvmel grr am ot T St
& WE:

27.08.2019,

® | T @ am |37 wEee | Sew §
. &% SN oee | Suttafa
)

1 | ot gitar v, wet o 5 5
RIEE

2 |t dum Twa uh,
nfeatshls W@, THET 1 1
wd HEge

3 |2l R &, Fgae 3 3
off TA. . JHER 3

5 |4t T % aNIg 3 3
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The Committee has been constituted in terms of Clause 14
of the Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970 to review performance of the
Bank vis-a-vis goals set under Vision 2022 document. The
Committee deliberates upon strategies to meet the gaps, if
any, inter-alia, guiding the concerned HO verticals to move
forward.

Details of meetings held during the financial year:

No. of Meetings held: 03

18.06.2019,
26.11.2019

Dates of Meetings: 27.08.2019,

No. of meetings attended by Member-Directors during
the Financial Year:

S. | Name of Director Meetings held | Meetings

No. during their attended
tenure
1. | Sh. Sunil Mehta, MD 2 2
& CEO
2. | Sh.CH.S.S. 1 1
Mallikarjuna Rao, MD
& CEO

Dr. R. K. Yaduvanshi
Sh. L. V. Prabhakar
Sh. A. K. Azad
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6 |  ghw  weEa, 3 5
TR-riTeTeh STeme

7| 4 HRE e 1 1

8 |t o awt 1 1

9 |=l 3mm Here 2 2

Brediten, |itfd & @i gu f&Tis 19.03.2020 ¥ FOT@ T
ez T ®

Taotent T UTiisriten:

wee Freve wd Wigel oIk Frivers fRvE (A9 qofwtas
TR¥) 1 ARG TR g1 i Femgar s & "eam
U witgfie fean w1 @ 21 fadim a9 2019-20 & <RA
ises FRvEwA # R T afefre w1 faero =
TR &

Aisehet
(BH)

™\ T [GTTF =T S|

(%H)

ST T
(BH)

6. | Sh. Sunil Mehta, Non- 3 2
Executive Chairman

7. | Sh. Mahesh Baboo 1 1
Gupta

8. | Sh. Sanjay Verma 1 1

9. | Dr. Asha Bhandarker 2 2

However, the Committee has been discontinued by the
Board w.e.f. 19.03.2020.

R

41 Hita. T
TE. AfeeTshTe
RES ST

EEERESEE]
T FHRCTR

1485432.00

126960.00 | 64457.00

T g et

ECEREENEIRC
e icapiice
EIEcan

7986761.00*

130740.00 |165195.00

3. [Bl R . FgeRii[hrETRTh avh

2587284.00

222920.00 (482392.99

A1 Ta. . JHehY[hAUTeTh (a3l

2109690.00

182650.00 | 83224.00

41 T . ANIR

EIRRISEEENED

2474355.00

213750.00 |586792.33

4. Remuneration of Directors:
The Managing Director and CEO and the Executive
Directors are being paid remuneration by way of salary as
per rules framed by the Government of India. The details
of remuneration paid to Whole Time Director/s during the
F.Y. 2019-20 are as under:
S Emol t: PF
N. Name Designation MOWMENLS | contri-bution | Medical ®)
o paid (3) ®
1. (S-CH-S.S. \yn g cEO| 1485432.00] 126960.00| 64457.00
Mallikarjuna Rao
2. [Sh. Sunil Mehta#|MD & CEO | 7986761.00|  130740.00| 165195.00
3. |DRRK Executive | 5587984.00] 222920.00( 482392.99
Yaduvanshi Director
Sh. L.V. Executive
4. |prabhakar Director 2109690.00| 182650.00| 83224.00
5. [Sh.AK Azad |EX€CUIVe | 547435500 213750.00| 586792.33
Director

(* Banfgfy W i=gsdt Sk weT TEdIHT e §)

# (30.09.2019 ¥ freek W8 ¥ wRYH)

Yo el SR Afew swfy wfed Fafe #1 wd WER ®
feon-Fréergemr ?1 feeht off e &1 ¢ foess Yo <

T/ 2l

fod o 2019-20 & feaw  quisTfas
SRG Wicdred Jae Tet fohan o em

e I wredues FRY i A reer SuHtHia s dSeh
T 9 o1 % T 9 wRR 31 Hifa e & T &

BECETNCAIRE 12 |

I iRsifies T <1 39 Yoob FENER -

EANEEES UAh _odch  H| Ycdeh odeh H W
. am oN & el en & fe 9 g
T IH (3) (%)
31.03.2020 01.04.2020 ¥
(@ [a=E 40 000/~ 70,000/~
ED) ﬁgﬁm 20,000/ 35,000/~
o A || 000/~ (SWF | 20,000/- (SH®H
@) [ZHAE | ) & sier) | (0) o o)
e Tfafa
< F SeF 5,000/~ (STWE | 10,000/~ (SHH
(<D TN | # ) | () F )

(* includes Gratuity and Leave Encashment on retirement)
# (ceased to be director on 30.09.2019)

Terms of appointment including service contracts and
notice period are as per Government guidelines. No
severance fee is payable to any Director.

No performance linked incentive was paid to the whole-
time directors during financial year 2019-20.

The Bank does not pay remuneration to the Non-Executive
Directors except sitting fees fixed by Government of
India, for attending the meetings of the Board or its sub-
committees. The fees payable is as under:-

Sr. | Meeting Sitting Fees Sitting Fees
No. payable per payable per
Meeting ) Meeting (%)

upto 31.03.2020 | w.e.f. 01.04.2020

(a) | Board 40,000/- 70,000/-

(b) | Sub- 20,000/- 35,000/-
Committee of
Board

(c) | For Chairing 10,000/~ (in 20,000/~ (in addi-
Board addition to (a) | tion to (a) above)
Meeting above)

(d) | For Chairing 5,000/- (in 10,000/~ (in addi-
meeting addition to (b) | tion to (b) above)
of Board above)

Committee
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The total Sitting Fee paid to the Non-Executive Directors
during the Year 2019-20 is as under: (No sitting fee is
payable to whole time directors and director representing
Government of India & RBI):

o8 2019-20 ® WA IR-FHuers R w1 WM oR B
fore et fafen wig 1 qam e €: (it fewe
3R R TR 9 AL.RAE ® IRy FRYE ® 9 on #
fore foreht wohr =1 fafe w1 &1 A T e S R):

%, |Tae9TeR &1 ™ e o5k Yok (®UT ) S. Name of the Director Sitting Fee paid
% No. (in%)
1 st TRyl Elckl 5,90,000/- Sh. Mahesh Baboo Gupta 5,90,000/-
2 Sh. Sunil Mehta, Non-Executive 13,25,000/-
2 ;1';[ g e, 13,25,000/- Chairman
3 s}ﬁ_ —— Skl 14.50 000/ 3 Sh. Sanjay Verma 14,50,000/-
4 7. AN ESNHT 19,20,000/- 4 Dr. Asha Bhandarker 19,20,000/-

5. Compliance of discretionary requirements

Sr. [Non Mandatory requirements

wrataa @ feafa No.

A |The Board - A non-executive|There is no Non-
Chairman may be entitled to|Executive Chairman on
maintain a Chairman’s office at|the Board of Bank as on
the company’s expense 31.03.2020

Status of implementation

T | - -HEue®|31.03.2020 F S b @
Fey FEA B E W|H w1 IN-wrEueE e
Feel H wEGE W |

o foTw U B g © |
| JrERYNeR & iR | A/t foxita it

B |Shareholders’ Rights - A[The quarterly / Annual

half-yearly  declaration  of|Financial Results
- TF Www TAUEE/ETTE 1 99 S L financial performance including|are sent to NSE/
= focim gfomd & | 99eEr o § e summary of the significant|BSE, published in

events in last six-months, may|newspapers and placed
be sent to each household offon  Bank’s  website
shareholders. including highlights.
Annual reports are also
sent to the shareholders
before AGM. However,
in view of SEBI Circular
No.: SEBI/HO/CFD/
CMD1/CIR/P/2020/79
dated May 12, 2020,
only electronic copies
of Annual reports for
FY 2019-20 are being
sent to the shareholders
through e-mail.

gt wfomal qon| S| ® den ygw fawwene
T 9E UIE I TRl | Gied o I deERE W
w1 AR Ufvd | weiia R S €1 arfies
o S HeRdl B el i TS | qEvRY
! o1 SIS STl €| BTeiteh,
et ufow gem: ey
TRl /ATwET | /ATEet 1 /Ay
/202079 T 12 %,
2020 H =H H @A g,
fasita a1 2019-20 &g =ftfw
o 1 wead  soRiE
JfqaT TERYRET H I-FA &

e ¥ 9GSt T 2

& maﬂ. frare 5 1 TiftE g faaon C |[Modified opinion(s) in audit|The Bank's Annual
.. report - The listed entity|Financial Statements
o donfw @ - for ¥ 21 . may move towards a regime|are unqualified.
HAag ThTE STHNTYG | meeyul o Hifear e ot of financial statements with|Significant Accounting
TEAeT T & WY | w® fewfoet W T unmodified audit opinion. Policies and Notes to
R T S o S Accounts are contained
ksl FSHE  FF in schedules, which are

IEAT HI IR TG 1 2l explanatory in nature.

Tkl 2l

g |oraies Er uiverm
& frafdn - et
o Tles @Y o
e wfafa w1 e
T GHA T |

T Herash (Fritemr o
o TieT) S N o
e & dEd €, A
o wien wfafa w1 fue
Eci A

Reporting of internal auditor
— The internal auditor may
report directly to the audit
committee.

Chief General Manager
(Inspection & Audit) who
is heading the internal
audit functions reports
to the Audit Committee
of Board.
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6. THIURE UIEA ATTYIhHATSN o | TTUTE T Yehe [hTUT:

faua
9.

vider / wiaw faavor

U i Teafa

17

freve Hed

S SRl HUA (SR HT IS IR awon) sfufEm, 1980 & qEd TMed TH HiUNe
e 21 Fwrs Hed &1 Sem Afufem & o 9 (3) ® YeuE gr wfEd g g,
&l H% WHR H AfRE TRENHT & o g7 T FRerenl i sigwt addt et @t
A GEHR N Fh/ AHifehd e ST @1 she o, S i Su-aiufeE s wwr
IR TP R o e/ RA WRR SR S W] T et % STER ® i
Ik R o afvfa 2

A Y =i 1 AR THE e W1 S Wit AR oI, STure, I iR
Sifem JieTEe i T W R S 2l

a1 #1 wrEiush § Refid SR e i ®1 S f)

T wien wfAfa

Uole HYF S % Wi w1 o qden gfufa s g o fawmed fava sweiend &
et/ et & e @ Frefa et €, e eruem fman s 21

iR SR aisfer |fufa

TR R TRl Sify 1 9ET iR faawe faw smeerd ® e/ feentRw
% e § e B 8

20 fequrs dau wfufa STe fRa T
21 Sifew yeem afafa STe R T
22 Hashal a3 srgarer fRa T
23 Hafya el 1 o ad FgaTe feran T

24

Yelag THE HT TEEF A Hod | STAEE fHA T
T HIANE YT I AR

24A fad o aden ERcIGERERIRE
25 wad FRye & g9y o i S fat@Ee 17 & @R, fom o 2019-20 & SN A (R H Th G5 e
F T off|
26 IS JaEA, THE YaURE Afwd, S TR T
ekl @i godsni gfea sl &
oo o <ifac
27 T HIANE T SETIHAT e TR T
46 (2) |aewmEe srgaer fRa T
@ = (i)

7. oW WA & S
YeRuRa &1 el diF ool & SR g aifter o et (TSeA) 1 fge 38 geR 2

o @ [T, faies we [T ELAp]
YR |EHT
etedl | TEAR, 29 §, 2017 | Nt sifedfam, H=a @ |- 31.03.2017 1 GAMG 99 % U 9% & okE Tifed ged o T
TTH |9 10.00 = Hiers, 8 Hetfeat g, fafae G-I T W g, SAHIRT T ST
g, feeft - 110054
Tl | "o, 18 fader, |diudst wedt uis e 7 |- 31.03.2018 1 GHIE of % U S &% oi@l qdfed qer 99 ud
TSTH 2018 W@: 10.00 &It [4 WFX 10, gReAT, T2 feeeft - -7 @I W afe=t, AR U 3T
110075 - ZUEHTE SHR (FHEN Wid T ASH) W HHAE hl 10 IS
% et IR S e 3R S evrefed e (foeie weaE & HieAm
¥ wif@) |
- 9RG TR I AT IR R 2816 FIAS & & 31.30 S it
TRl 1 W qen sTafed e (fanie v & Hremm o uiika) |
HoWEdl |YEaR, 12 S, | W Hedt uie g 74 |- 31.03.2019 W1 AW oY & foQ o @ o wifed qer o e
TSTE (2019 W@: 10.00 91| FRT 10, GREI, T feeeti-110075 | en9-81f1 @0 W 9=, SgaRd T STml
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Disclosure of compliance with Corporate Governance Requirements:

Reg. Title/Brief description Compliance Status

No.

17 Board of Directors The Bank is a body corporate constituted under the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970. The composition of the Board of Directors is
governed by the provisions of Section 9(3) of the Act, where all the directors are ap-
pointed / nominated by the Govt. of India except the directors elected from amongst the
shareholders, other than Central Government. Further, the constitution and scope of the
Sub- Committees of Board is as per extant RBI/Gol and other applicable guidelines as
detailed in the Report above.

Significant time of the Board discussions is spent on business strategy and execution,
compliance, governance and risk profile of the Bank.
Transparency and independence in functioning of the Board is ensured.

18 Audit Committee The composition & terms of reference of the Audit Committee of the Board of Punjab
National Bank is governed through RBI’s directives / guidelines, which are complied
with.

19 Nomination and Remuneration Com-|The composition & terms of reference of the Nomination and Remuneration Committee

mittee is governed through RBI’s directives / guidelines.

20 Stakeholders Relationship Commit-|Complied With

tee

21 Risk Management Committee Complied With

22 Vigil Mechanism Complied With

23 Related party transactions Complied With

24 Corporate governance requirements|Complied With

with respect to subsidiary of listed
entity
24A Secretarial Audit Complied With
25 Obligations with respect to indepen-|The composition of the Board of the Bank is as explained under Regulation 17, above.
dent directors One meeting of Independent Directors was held during FY 2019-20.
26 Obligations with respect to employ-|Complied With
ees including senior management,
key managerial persons, directors
and promoters
27 Other corporate governance require-|Complied With
ments

46 (2) |Website Complied With

(b) to (i)

General Body Meetings

The details of Annual General Meetings (AGM) of shareholders during the last three years are as follows:

Type of | Day, Date & Venue Purpose
Meeting | Time
16" AGM | Thursday, June | PNB Auditorium, Central Staff Col- | -  To discuss, approve & adopt the Audited Balance Sheet
29, 2017 at | lege, 8, Underhill Road, Civil Lines, and Profit & Loss Account of the Bank for year ended
10:00 a.m. Delhi -110054 31.03.2017.
17" AGM | Tuesday, Septem- | PNB Multipurpose Hall, Head Of- | -  To discuss, approve & adopt the Audited Balance Sheet
ber 18, 2018 at | fice, Plot No. 4, Sector 10, Dwarka, and Profit & Loss Account of the Bank for year ended
10:00 a.m. New Delhi 110 075 31.03.2018.
- Issue and allot 10 crore Equity Shares to Employees
on ESPS basis (Employee Stock Purchase Scheme)
(passed through special resolution)
- Issue and allot 31.30 crore Equity Shares amounting to
Rs. 2816 crore to Govt. of India on preferential basis.
(passed through special resolution)
18" AGM | Friday, July 12, | PNB Multipurpose Hall, Head Of- | -  To discuss, approve & adopt the Audited Balance Sheet
2019 at 10:00 a.m. | fice, Plot No. 4, Sector 10, Dwarka, and Profit & Loss Account of the Bank for year ended
New Delhi 110 075 31.03.2019.
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STHTYNUT 37 ogeh - 31 HE, 2020 H g9« g¢ foxiag o &
M, o9F B I UG B TH STEHERO AW GSF (o9 GHed
& mem ¥ frefataa s 0 & fau 9mer, 04 799K, 2019
AT Sl T

et (eMEEEem) fafae, 2018 & oER fuif@ wew
Tt TR & 73.32 % WiHEH W Sh & T2 Yow AfeRd
Ted % YU U8 & 16091.00 HUS Th 213 35,18 960 Ffoat
TRl T AR YR W 9RA TR h1 o, W&,
AR afrEe HT

T ¥ AT & WA (U Soe) - o 1 fodi™
o9 & SNE TR TN WS H HE 1 T8l R S adue
¥ #E ®@ oK aq9H § #E ®@ ued 9T & W 9
A S g T8 e |

[et (uAEr ) faf@ma 2015 &t g V {C(10)}

& AR 3T UhEThTT

8.1 o & IRA & i Grreft Ul wewgul e T g2
? foma for o & fedl o1 donfad eonva @il

8.2 e ot Se/amddivemé & faon fdei & @R o
& Grg U -39 31.03.2020 i feafd AR g
% Tl % W@ (Y 18) | suie W 7| Gl wa
% WY WA-37 B H1 AN o R AGEEE hitps:/www.
pnbindia.in/Regulatory.ntml ® <t Tt € | 7g & § =%
waiforeR foen ® o v o€ &1 qen o= suafufaa &
forem-formsf & wm & @@ ¥, 5 39 A S Rwdsrd
Y Gt el W e 1 S 2

8.3 forma = =l & <A goit aoR 4 geiferd wEe & gew
o IR-3rer & fou e/l TS g S W ey
T A 1 foerer femer €

2019-20 | ®e §eH & waE W fouR w@ & fau S
W S FRY e ®i dew % waw H
Wi THEEE H qd gud A8 34 vy Tews @ik
ATHE T 10.07.2019 & W T H HEAT § Ga
(TeiEiem) fafrem, 2015 & fafea 29 (2)
IR (3) & qed T4 10,000/~ Tk AN SHTE
afd A e o fgen S grR fafied e
ERIEEIE

2018-19 | ®  =mmEHl w9 - g Wi g9, Tarsta g9 @ik
= & Wy H fF T ge™ & wdu o
T g WE (TweAEem)  fafwm, 2015
(et TaAsTiEtem fafam) & ® weaum @&
Iocs fawa W T =t 9 wHE SEBI/
CFD/CMD/OW/14304/1/2018 &A1 15.05.
2018 STRI foFam 7o ol o= § it + = <
off @I Uil TASIEIeR fafenl & sruer &
Fag § wfos § Haskh @A H1 g o |

®  THUEE 7 A T H. TUHE/TAETHI/50816
FAF 19.06.2018 & HWeAd F sk ¥ Y
for on fF 98 S (ToeTEieR) fafma
2015 & faft@m 30 & dgqd oTevasw fHdr o
o & "oy H afosy o g "eee 9w

Extra Ordinary General Meeting - During the financial year
ended 31t March, 2020, an Extraordinary General Meeting of the
shareholders of the Bank was held on Monday, 04" November
2019 to transact the following business through Special
resolution:

To create, offer, issue and allot 213,35,18,960 Equity Shares
of the Bank of face value of 32/- each fully paid at a premium
of ¥73.42 per equity share determined in accordance
with SEBI (ICDR) Regulations, 2018, aggregating upto
316091.00 Crore to the Government of India on preferential
basis.

Postal Ballot - Bank has not conducted any business
by way of postal ballot, during the financial year and at
present no business is proposed to be conducted through
postal ballot.

8. Other Disclosures as per Schedule V {C(10)} of SEBI
(LODR) Regulations 2015

8.1 There has been no significant related party transaction
during the year that may have had potential conflict of
interest with the Bank.

8.2 The Related Party Transactions of the Bank as per
RBI /ICAI guidelines are disclosed in the Notes on
Accounts (in Schedule 18) of the Balance Sheet
as on 31.03.2020. Policy on dealing with Related
Party Transactions is available on Bank's website
at https://www.pnbindia.in/Regulatory.html. It is an
established practice in the Bank that the directors do
not take part in the deliberations of the Board and other
subcommittees of the Board, when matters relating to
them or their relatives are discussed.

8.3 Details of penalties imposed on the Bank by SEBI/Stock
Exchanges for non-compliance in respect of matters
related to Capital Market during the last three years
are as under:

2019-20 | NSE and BSE vide their letter dated 10.07.2019
had imposed a fine of Rs. 10,000/- each plus
applicable GST under Regulation 29(2) and (3)
of SEBI (LODR) Regulations, 2015 for not giving
prior intimation to stock exchange regarding the
meeting of the Board of Directors held to consider
the proposal of raising of fund by the Bank. The
same has been duly paid by the Bank.

2018-19 | ¢ A warning letter No. SEBI/CFD/CMD/
OW/14304/1/2018 dated 15.05.2018 on the
subject: Warning letter- Violation of certain
provisions of SEBI (LODR) Regulations,
2015 was issued by SEBI regarding
disclosures made in respect of Nirav Modi
Group, Gitanjali Group and others. In the
letter SEBI had warned and advised to be
cautious in future in respect of compliances
of SEBI LODR Regulations.

e NSE vide its letter no. NSE/LIST/50816
dated 19.06.2018 had requested the Bank
to take abundant precaution in future with
respect to any intimation required under
Regulation 30 of SEBI (LODR) Regulations
2015.
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qrE / Fhaie "Hel & waerE A fRe ot Senfres wifueeor
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8.11 e gfic F1 S € foR o i s 7 € ol 9 F @
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L
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The Bank has established vigil mechanism, whistle blower
policy and no person has been denied access to the audit
committee.

Mandatory requirements are complied with and adoption of
non-mandatory requirements are given at para 5 above.

The Bank has adopted a Code of Conduct for the Board
of Directors and Senior Management, the text of which is
available on the website of the Bank www.pnbindia.in. All
the Directors and Senior Management have affirmed their
compliance of Code of Conduct during the year under re-
view and a certificate affirming compliance is given at the
end of report.

Web link for the policy for determining “material” subsidiary
and Policy for dealing with Related Party Transactions is
https://www.pnbindia.in/Regulatory.html

Commodity Price Risks and Commodity hedging activities
are Nil.

The funds raised by the preferential allotment to Govern-
ment of India have been utilized for the general business
purpose and to strengthen the capital adequacy ratios (re-
fer to point 11.14 (vi)).

We have obtained a certificate from a Company Secretary
in practice that none of the Directors on the Board of the
Bank have been debarred or disqualified from being ap-
pointed or continuing as Directors of companies by the
SEBI/Ministry of Corporate Affairs or any such statutory
authority.

It is confirmed that there are no instances where the Board
had not accepted any recommendation of any Committee
of the board which is mandatorily required, in the financial
year 2019-20.

The total fee for all services to statutory auditors of the
Bank and its subsidiaries is as under:

Sr. | Name of the Company/Subsidiary | Amount (Rs.
No. in Lacs)
1. Punjab National Bank 6996.20
2. PNB International Limited 196.43

3. PNB Gilts Limited 47.79

4. PNB Investment Services Limited 1.93

5. Druk PNB Bank Limited 2.75

Disclosures in relation to the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013:

a. Number of complaints filed during FY 15
2019-20

b. Number of complaints disposed off 08
during FY 2019-20

C. Number of complaints pending as on 07
end of the FY 2019-20




pnb

8.14

8.15

10.

11.

B Oell getgsw fafwml w1 ogEt V% 3u-ufes] (2)
W (10) T PR g RS HT ATGwshal & I Hi
gfie & €

fo o 2019-20 & A S F gfasgfaar wi fen @ Fretfaa
&l foman T em

ek A i T i €, Tem:

iy  UuAet fieeg fafuds

iy et Senede wfady fafiee

i) et gER sifen wLfafee

* fUel SARE SR FOA IR-FAcHF 21 SR eeH
W A T AR N F 9@ FE F FEH 397 A€
e |

THH AR, 9 F UG ARET SEiE 7, A

i) ISTE v W (SR ot (feeendte) , 9%
i) g oAt S . qem

G Areqn

faarel foxita aftomal =1 wier TogES (TUEE - fiedE) o
TER & fau 991 S

focdta wftorm, wiie fommm ok g=Ae sz feel @
(TSt 7 &) srafye afEer o 99ER 9E ger:
THYE, SHAMHEY TR, T99Rd TR, fegeH, fasg
wred (o), 2t SR &R SE o geifa fhe S 2
Tl enfifer faeta aftomm @ik Seemma Fraerr/favarwe] !
fRu T USidTH Wl S 1 SeEES (www.pnbindia.in)
Afafir i Tees #1 JedEe www.nseindia.com 31X
www.bseindia.com W e S R

% Sl fade wfoms @ fequmert i fie e et
Hifean & wrem @ TR fomfaal s st gfed frar smr 21
ford = 2018-19 =1 arftfer faid =61 SHeysiifaes faawor g
SIERRERT i ST T o1 SR W Wi USRS i deHEe
F TN e B dEERS W W SR fHA T A1 B,
Felt 99 H@:SEBI/HO/CFD/CMD1/CIR/P/2020/79 Tt
12 W2, 2020 1 =F H Wd gL, foxdig a9 2019-20 & faw

aififer Fqie 1 Faat soaeie Hfaal SERURHT &I T9d &
qeqq | 9o SR |

AW rERENeR & feT g

. ¥k & NN i AT TH ASH :

19 <f afifer 31" 3% 1 FRIFHH ITH FFRR B-
e, fafar 3 v ey Hifeq &y T foeror & 38R
T TSy Hifeq

8.14

We confirm the compliance of the requirement of Cor-
porate Governance Report of sub-paras (2) to (10) of
Schedule V of SEBI (LODR) Regulations.

8.15 The securities of the Bank were not suspended from trad-

10.

11.
1.1

ing during FY 2019-20.

The Bank has three domestic subsidiaries, namely:
i) PNB Gilts Ltd.
ii)  PNB Investment Services Ltd.

iii)  PNB Insurance Broking Pvt. Ltd.*
* PNB Insurance Broking Company is non-functional. The
Broking licence has been surrendered and steps are being

initiated for winding-up of the Company.

Further, the Bank has two international subsidiaries,
namely:

i) Punjab National Bank (International) Limited (PNBIL), UK
ii) Druk PNB Bank Ltd., Bhutan.
Means of Communication

The quarterly financial results are submitted to the Stock
Exchanges (NSE & BSE) for dissemination.

Financial results, corporate advertisements and notices
etc. are also published in any 2 (English and Hindi) of
the widely circulated newspapers viz. Times of India,
Hindustan Times, Business Standard, Financial Express,
Economic Times, Navbharat Times, Hindustan, Business
Standard (Hindi), Dainik Jagran and Jansatta.

The quarterly/annual financial results and presentations
made to institutional investors/analysts are also placed
on the website of the Bank (www.pnbindia.in) besides
websites of stock exchanges www.nseindia.com and www.
bseindia.com

Further, the financial results are also communicated to the
stakeholders through news releases print and electronic
media.

The Annual Report for FY 2018-19 were sent to the
shareholders by email/ physical delivery and was also
hosted on the Bank’s website besides the websites of the
stock exchanges. However, in view of SEBI Circular No.:
SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated May 12, 2020,
only electronic copies of Annual reports for FY 2019-20
shall be sent to the shareholders through e-mail.

General Shareholders’ Information

Annual General Meeting of the shareholders of the
Bank:

The following is the schedule of the 19" Annual General
Meeting:

Day, Date & Time : As per details given in

Venue AGM Notice
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11.2 Financial Calendar
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Financial Year

1t April 2019 to 31¢ March, 2020

Board Meeting for considering for approv-
ing the Audited Financial Results of the
Bank for the quarter/financial year ended
31% March, 2020

19" June, 2020

Date & Time of the 19" AGM

Tuesday, 04" August, 2020 at 10: 00
a.m. (IST)

Book Closure Dates

From Wednesday, 29" July, 2020 to
Tuesday 04" August, 2020 (both days
inclusive)

3-difen & fog Fe-fw w1 aia

TIAAR, 28 A, 2020

Cut-off Date for E-voting

Tuesday, 28" July, 2020

¥~ HaTH ®T oTafy

WHER, 01 3T, 2020 (€ 9:00
a9) @R WHAR, 03 T, 2020

(IMH_5:00 ST FH B

E- voting period

Saturday, 01t August, 2020 (9:00 a.m.)
and ends on Monday, 03 August, 2020
(5:00 p.m.)

11.3 foxig = 2019-20 & faw wrwrer =1 =@ - 11.3 Dividend details — Financial Year 2019-20

(i) wmamT: - 9% ® e ded 7 2019-20 & faw (i) Dividend: - The Board of Directors of the Bank has
AN H YA T H1 i & # 2l not recommended payment of dividend for 2019-20.
(ii) Dividend Distribution Policy: - The Bank has for-

(i) naier faawor Fifa:- 9% g foaia w1 S o

S Al SR A Rkt foee eneier 5 shioon @
T S Hehdl % He § R o S 9 qRa TR
o feenfeel =i snfer sed g e foawor Hifa s
T 1 Te eyl faeror Hifq S 1 S@wEEe hitps:/
www.pnbindia.in/Regulatory.htm| 9T 3qcTs 2

mulated a Dividend Distribution Policy which includes
the RBI and Government of India guidelines regard-
ing quantum of Dividend to be distributed and circum-
stances under which dividend may not be declared.
The Dividend Distribution Policy is available at Bank’s
website at https://www.pnbindia.in/Regulatory.html

11.4 (i) Listing on Stock Exchanges:

1.4 (i) Wi e a8 geie:
% & YRR frafafed wis e § gees § -

The shares of the bank are listed on the following Stock

Exchanges:
©Th !: a3l l 1 E!g h Er.\l i' 2 aﬁ Stock Exchange Stock Code Date of Initial Listing
National Stock Exchange of India PNB 24.04.2002

el Witk TS S e o dree|  24.4.2002 Ltd. (NSE)

(Q:‘-Q—g—g) = G Enell W E’Tsl‘s‘ Bandra - Kurla Complex, Mumbai

A — '{cfHﬂ'\rl rﬂers.(qIQHg) dis 532461 | 25.04.2002 Bombay Stock Exchange Ltd. (BS_E) 532461 25.04.2002

w t2Teh P. J. Towers, Dalal Street, Mumbai

e, g Eie, 131313‘

Payment of Listing Fee and Custodian charges

(i) TR Yok AT IRRET Yook T A (ii)
TACHS el SUEg i oiftieh Yoo Yoo qel TITHS
IR HuHTe H1 aiftien ATRE Yoob I I 2

11,5 =& o=t i fafeai-
Tsfie Hifed # fRu T foerRer % orfEr

11.6 11.6 SR TeA (T )STET/Sh & ORI T Javi*

The annual listing fee to NSE & BSE and annual custody
charges to NSDL & CDSL have been paid up to date.

11.5 Dates of Book Closure -
As detailed in the AGM Notice

11.6 Market Price (%) Data / Performance of Bank’s shares*

NSE BSE COMBINED
T il kiend Month

e f— o — — = . o HIGH Low VOLUME HIGH LOW | VOLUME VOLUME
aiier -19 | 99.90 | 83.60 | 563368703 | 9990 | 83.60 | 36141466 | 599510169 Apr-19 | 99.90 | 83.60 | 563368703 | 99.90 | 83.60 | 36141466 | 599510169
7 -19 91.20 | 78.25 | 701788645 | 91.15 | 78.30 | 47343179 | 749131824 May-19 | 91.20 | 78.25 | 701788645 | 91.15 | 78.30 | 47343179 749131824
SH -19 83.90 | 73.60 | 534961777 | 83.90 | 73.60 | 35717960 | 570679737 Jun-19 | 83.90 73.60 534961777 | 83.90 73.60 35717960 570679737
\—x!‘?ng ~19 83.40 | 65.60 | 677549527 | 83.35 | 65.65 | 43406004 | 720955531 Jul-19 83.40 65.60 677549527 | 83.35 65.65 | 43406004 720955531
STTE _10 | 69.20 | 60.95 | 469262486 | 69.30 | 60.95 | 28420308 | 497682794 Aug-19 | 69.20 | 60.95 | 469262486 | 69.30 | 60.95 | 28420308 | 497682794
faqm 19 | 68.00 | 58.70 | 520996179 | 67.95 | 58.75 | 33389209 | 554385388 Sep-19 | 68.00 | 58.70 | 520996179 | 67.95 | 58.75 | 33389209 | 554385388
ST 19 | 66.85 | 55.70 | 423034487 | 66.85 | 55.70 | 31864722 | 454899200 Oct-19 | 66.85 | 5570 | 423034487 | 66.85 | 55.70 | 31864722 | 454899209
TR _19 | 69.65 | 58.85 | 533553258 | 69.60 | 58.85 | 38779578 | 572332836 Nov-19 | 69.65 | 58.85 | 533553258 | 69.60 | 58.85 | 38779578 | 572332836
fagsr ~19 | 66.45 | 58.50 | 375974610 | 66,70 | 58.50 | 26602659 | 402577269 Dec-19 | 66.45 58.50 | 375974610 | 66.70 58.50 26602659 402577269
SHEdt 20 | 67.00 | 59.65 | 358409732 | 66.95 | 59.70 | 17202074 | 375611806 Jan-20 | 67.00 59.65 | 358409732 | 66.95 59.70 17202074 375611806
HLEd -20 | 61.00 | 44.30 | 392512096 | 61.00 | 44.30 | 18474249 | 410986345 Feb-20 | 61.00 4430 | 392512096 | 61.00 44.30 18474249 410986345
T -20 46.60 | 28.05 | 612098692 | 4645 | 28.75 | 33733474 | 645832166 Mar-20 | 46.60 | 28.05 | 612098692 | 46.45 28.75 | 33733474 645832166
e 6163510192 391074882 | 6554585074 TOTAL 6163510192 391074882 | 6554585074

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

* i - Qﬂ@ﬂé‘ﬁﬁ'@%‘ aﬂﬂﬁ? (www.nseindia.com / www.bseindia.com)
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o od & <RE Sk & TR K God < A9 €.28.05 7

Sfshad T 99.90 % o9 IS gIA AN TAUHE UH dUHs o
HRER FT H T %.113.24 FUS IR & FellfeT ©ih
o H T 655.45 HUS IR W

11.7 S T @t qorT ° o & A @ Ui

e T 1 G W S W IR R W % w9 W fesor A=
ﬁ'*:ITTITIT%:

11.8 Wid IR 3TehST:

®) 2017-18 | 2018-19 | 2019-20
FHfrd qed (%) 2/- 2/- 2/-
31 A I guif| W TIewg | 95.30 | 9550 | 32.35
(%)

™ 9 TR () -55.39 | -30.94 | 0.62
AN T2/~ H A sl NG| NG =
TR

(%) ™= | I |
w& A (%) 135.44 | 89.50 | 54.43
IS A (UG AH R %)| YA gl T

11.9 I ST TSiE (THSW)

ded FEAREE U wwe wfdus (W) fa. Sife gt
% ®9 ¥ 01.01.2013 & g o T B

dieel e e wuwet afaest (W) f. (g : dost)
99, AT, T TfUT I & 1

T faeelt - 110062

G - 011-29961281/82/83, Hhed  : 011- 29961284
e -

beetal@beetalfinancial.com

11,10 IR AT Ugfal
(i

R fafma ok ufagfa o (el areaand ik
ehw eued) fafEmE, 2015, & fafEm 40(1)
T G, & @R, 01 o1et, 2019 § wiaufet
F FR Had i w9 F @ A o1 FWEar €,

1.7

11.8

11.9

The shares of the Bank were traded between a low of
%28.05 and high of ¥99.90 during the financial year and
total volume traded at NSE & BSE was 655.45 crore
shares as against the floating stock of 113.24crore shares.

Performance of Bank’s share price in comparison with
Bank Nifty.

The graphical depiction of performance of Bank’s share
vis-a-vis Bank Nifty is given below:

Per Share Data:

®) 2017-18 | 2018-19 | 2019-20
Face Value (}) 2/- 2/- 2/-
Closing as on 31t March | 95.30 95.50 32.35
-NSER)

Earnings per share (%) -55.39 -30.94 0.62
Dividend per Equity Nil Nil Nil
Share of ¥ 2/- each

Dividend (%) Nil Nil Nil
Book Value (%) 135.44 89.50 54.43
Dividend payout (% of Nil Nil Nil
Net Profit)

Share Transfer Agent (STA)

Beetal Financial & Computer Services (P) Ltd., a SEBI
registered Registrar and Share Transfer Agent has been
appointed Share Transfer Agent of the Bank with effect
from 01.01.2013. Contact details are given below:

Beetal Financial & Computer Services (P) Limited (Unit:
PNB)

‘Beetal House’, 3™ Floor

99, Madangir, Behind Local Shopping Centre
New Delhi 110062

Tel. No. 011-29961281/82/83, Fax: 011-29961284
e-mail: beetal@beetalfinancial.com

11.10 Share Transfer System

®

In terms of Regulation 40(1) of SEBI (Listing Obligations
and Disclosure Requirements) Regulations 2015, as
amended, securities can be transferred only in demateri-
alized form w.e.f. April 1, 2019, except in case of request

aiffes RYIE Annual Report 2019-20
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yfaygfaal & sl (MAfHeM) = TEUSTe & TR
1 Brgwt | 5 R % U difaes w9 § I R
ITH O TR et H oTd €9 § a8er W foER
H T S TR S € |

qd YRS 1 MY A O S Rl IR o
fufd & orHRd o fran S 81 TEEE Wi o§g
fean T € SR wEdi w1 gt H1 o H Lot
ReTHRTT U3 & FWY THiFd H & T 2

SRR &9 H Sl I 1 SRl o 1 AriEr
% o freamm sterfq Ieie feER fafads, (NSDL)
AR = wiawfa feeR fafies (CDSL) & @rem 9
foran s ® W

IPRUN W o ®9 H W@ M0 9 & e ud sfven
o WEARY (S 1 W, U1, TAl GSAl, QEH Hig
sfe) o fonelt off ufteds & ot § i swafad et
% foru ot fAsurR wewrht (DP) &1 €t gfea &%
1 Y TR S € |

11,12 SR arfem:

IR § Y © TR 9 oq Tean ol emdel et
feufoed wewrt = wady, S o feofa =1, % @iy deiea
w1 @ ik 9 e -aifen gfaw « fau gam & 9

(i)

(iii)

(iv)

K] pnb

received for transmission or transposition of securities.
Shareholders holding shares in physical form are request-
ed to consider converting their holdings to dematerialized
form.

The transmission or transposition of physical shares was
effected with the approval of the Share Transfer Com-
mittee (STC) of the Bank. The STC has been discontin-
ued and the role of the STC has been integrated with the
Stakeholders Relationship Committee of the Bank.

Transfers of equity shares in electronic form are effected
through the Depositories i.e. National Securities Deposi-
tory Ltd, (NSDL) and the Central Depository Services Ltd.
(CDSL) with no involvement of the Bank.

Shareholders are requested to inform their Depository Par-
ticipant (DP) directly for updating the records in case of any
change in address and/or Bank mandate (Name of Bank,
Address, Account No, MICR Code etc.), for shares held in
Dematerialized form.

11.12 Electronic Voting:

Shareholders are requested to register their latest email ID
with their Depository Participant or STA, as the case may
be, for availing the e-voting facility.

11,13  2TETE 9 (Sd) W@a: Wl (Tasistemy ) faf@as 11.13 PNB-Unclaimed Shares (Suspense) Alc: The details
2015 & FTER 1T FRRY T SHRT FrfARE - of unclaimed shares as per SEBI (LODR) Regulations,
2015 is as under:-
T 31t (2005 3 3‘1'|3il 2002 El
¢ ) ) = FPO (2005) IPO (2002) TOTAL
?ﬁ Torarror W :ﬂuﬁa—ﬁ W :ﬁafra;“r W maﬁ S. Particulars No. of | No. of | No. of | No. of | No. of | No. of
€, SRRT ohi [eheT TET| STRehi Shl[oheT W] STRehi hi[ehet W& | No Share- | Shares | Share- |Shares| Share- | Shares
& e e holders holders holders
1 o4 % ew 352 | 60120 58 33500 | 410 | 93620 1 |Opening at the 352 60120 58 |33500| 410 | 93620
o beginning of
S 01.04. the year i.e.
2019 1 ST 01.04.2019 (Rs.
(%.2/- 9fa) 2/ each)
2 |od & dwE w1 145 - - 1 145 2 |No. of sharehold- 1 145 - - 1 145
ST F oty ers approached
. for transfer of
o ‘%ﬁ'{ shares during the
& wen year
3 |No. of sharehold- 1 145 - - 1 145
3 |=d @ < 1 145 - - 1 145 ers to whom
ERYRFT 1 shares were
e s IR transferred during
siafa fpw T the year
4 |Outstanding 351 59975 58 [33500| 409 | 93475
4 |wi@skmomia | 351 |59975| 58 | 33500 | 409 | 93475 f‘}:;hy‘i :pi"e"f
31.03.2020 (1-3) 31.03.2020 (1-3)
T SR

~gTfoTd foRa ST © TR 39 S W SN SifueRR qd e WIS @
W& qh I 39 IR R ST T e Tl Al
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* Certified that voting rights on these shares remains

frozen till the rightful owner claims the said shares.
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1.14feiw 31 et 2020 wr feafe @R weRenfar @em 11.14 Shareholding and Distribution Pattern as on 31t March

foaaror tet:

2020:

(i) raariar et (i) Shareholding Pattern
. Shareholders’ Categol %age Equity shares held
SRR T ST % efta gfaaet gory bage Equity
ﬁ'&l’{‘ President of India 83.19
TR @ sy 83.19 Flls/NRIs/OCBs 2.30
. : Banks/Financial Institutions/ Insurance
T 3 TS TS/ T STRSTIE /el 2.30 Companies 5.56
o/ fareita weemd/m Frf 5.56 Mutual Funds 2.26
3T hUS 2.26 Domestic Companies/Trusts 0.77
el HE/TR 0.77 Indian  Public/Resident  Individuals/ 581
HUF '
T SRRy e/ S/ T s 5.81
Clearing Members 0.1
EEINIE R co] 0.11
ETql 100.00 Total 100.00
o
(i) T 31.03.2020 ! IEHRE FT TN 798,224 (ii)  No. of shareholders as on 31.03.2020 7,98,224
(iii) v st AR 1 Hiwfaw ! (%.) 2/- (iii)  Nominal value of each Equity Share (%) 2/-
(iv) Toaror e iv) Distribution Pattern:
. TP R S No. of % age | Shareholding of No. of Amount ) | %age to
é q{a‘ltﬁlil ao;El Bl e 5'? T (= ﬁ) a3—< & Shareholders| of Total Nominal Value | Equity Shares Total
W EE vfaora| et SERenfar|  9RERI @t v of ])
(= %) ikl 765502 95.90 Upto 5000 222626329| 445252658 3.30
765502| 95.90 5000 @H| 222626329 445252658  3.30
24389 3.06| 5001 to 10000 83081551 166163102 1.23
24389  3.06| 5001 ¥ 10000 T 83081551 166163102|  1.23
5410 0.68| 10001 to 20000 38163949 76327898 0.57
5410 0.68| 10001 & 20000 TF 38163949 76327898 0.57
187 0.15] 20001 to 30000 14705958 29411916 0.22
1187 0.15[ 20001 ¥ 30000 T, 14705958 29411916 0.22
499 0.06| 30001 to 40000 8868961 17737922 0.13
499 0.06| 30001 & 40000 T 8868961 17737922 0.13
0.03| 40001 to 50000
265 0.03| 40001 & 50000 TF 6015187 12030374 0.09 265 6015187 12030374 0.09
491|  0.06| s0001 # 100000 7| 17432540 34865080  0.26 491 0-06] 50001 to 100000 17432540 34865080| 026
481|  0.06 100001 T | 6346671513| 12693343026| 94.20 481|  0.06] 100001 and above | 6346671513| 12693343026|  94.20
et 798224 | 100.00 6737565988| 13475131976 100.00 Total: 798224 100.00 6737565988| 13475131976/ 100.00
v) fish 31.03.2020 = AT YR U IRRuRE S R v)  Geographical spread of Shareholders as on 31.03.2020:
a ~ ﬁqu [ ELECTRONIC PHYSICAL TOTAL
W AW | T (| SR oo | o | A R (o o | A TR | CITY NAME  |HOLDER | per % | SHARES | per% |HOLDER| Per% |SHARES|PER% | Holder | Per% |  Share | Per%
32906 | 446 | 10437282 | 0.16 % 063 24500 042 | 32952 | 309 | 10461782 | 0.16 IAHMEDABAD | 32906 | 4.16 | 10437282 | 0.16 46 0.63 | 24500 | 0.42 | 32952 | 4.13 | 10461782 0.16
E— 24937 | 345 | 13511356 | 02 | 178 | 246 | 156288 | 268 | 25115 | 354 | 13667644 | 02 BANGALORE | 24937 | 315 | 13511356 | 0.2 | 178 | 246 | 156288 | 2.68 | 25115 [ 3.14 | 13667644 | 0.2
%}:rif 18796 | 2.38 | 10798723 | 0.16 357 493 318580 547 | 19153 | 2.74 | 11117303 | 0.17 ICHENNAI 18796 | 2.38 | 10798723 | 0.16 357 4.93 (318580 | 547 | 19153 | 24 11117303 017
et 66606 | 8.42 |5666123582(84.17 | 582 | 8.03 | 499940 | 8.58 | 67188 | 8.77 |56666: 84.1 DELHI 66606 | 8.42 [5666123582|84.17 | 582 | 8.03 | 499940 | 8.58 | 67188 | 8.42 |5666623522| 84.1
CRULELS 14937 | 189 | 8353632 | 012 | 146 [ 201 | 127500 | 219 ( 15083 | 204 f 8481132 f 0.13 HYDERABAD | 14937 | 1.89 | 8353632 | 012 | 146 | 201 | 127500 | 2.19 | 15083 | 1.89 | 8481132 | 0.3
2101 | 342 | 16948795 | 025 216 2% 191890 829 | 21247 | 873 | 17140685 | 025 IKOLKATA 27031 | 3.42 | 16948795 | 0.25 216 2.98 | 191890 | 3.29 | 27247 | 3.41 | 17140685 0.25
W 67828 | 8.57 | 741341948 | 11.01 418 577 328700 5.64 | 68246 | 9.36 | 741670648 | 11.01
UMBAI 67828 | 8.57 | 741341948 | 11.01 418 5.77 | 328700 | 5.64 | 68246 | 8.55 | 741670648 | 11.01
Qq’(:i’[:«m’{ 28007 | 3.54 | 20800338 | 0.31 163 225 140125 24 | 28170 | 3.64 | 20940463 | 0.31
7= CR OTH 28007 | 3.54 | 20800338 | 0.31 163 2.25 140125 | 2.4 |28170| 3.53 | 20940463 0.31
3= 509930 | 64.47 | 243422809 | 3.62 | 5140 |70.94 | 4040000 |69.33 | 515070 | 63.09 | 247462809 | 3.67 IOTHERS 509930 | 64.47 | 243422809 | 3.62 | 5140 |70.94 |4040000|69.33 (515070 64.53 | 247462809 | 3.67
gl 790978 100.00(6731738465|100.00( 7246 |100.00 5827523 |100.00( 798224 | 100 |6737565988(100.00 [TOTAL 790978 [100.00|6731738465(100.00{ 7246 (100.00|5827523|100.00{798224(100.00| 6737565988 | 100.00

qiffes RYIE Annual Report 2019-20




K] pnb @

vi) faie 31.03.2020 = IrRuReR gRT Hifaes w9 ® @ar  vi)  Details of shares held by the Shareholders in Physical
T w7 N ol IRl ot faawo: & Dematerialized form as on 31.03.2020
5 ﬁ 5 ﬁ S. Particulars No. of No. of %
35“ faaror A . El—ﬁ' m 9 No. Shareholders Shares Shareholding
Al F T [Hem 1.|Physical 7246 5827523 0.08
1. tﬁ T 7246 5827523 0.08 2.|Dematerialized 790978 6731738465 99.92
2. & =7 W 790978| 6731738465 09.92 i)|of which, NSDL 449515| 967928637 14.37
X ii)|CDSL 341463| 5763809828 85.55
) |fSH 9 TiugEiua|  449515| 967928637 14.37
) Total (1+2) 798224| 6737565988 100.00
ii reingud 341463|5763809828 85.55 ’ .
) During the year, the Bank has allotted following number of
A (1+2) 798224|6737565988 100.00 equity shares of the face value Rs.2/- each at a premium to

Government of India on preferential basis:

9% 4 99 ® NH GRG TER F SAUEED AR GifHEw

SifeRa b 2 gﬁ*—,@[ IRy fr=fafaa Eereolt Number of | Premium per | Issue Price per| Amount (Rs.)
o . w2/ % kil kil Equity shares| equity share | equity share
areifed =1 2: (Amt.inRs) | (Amt.in Rs.)
Shrt o o shfe e — afer (& &) 213,35,18,960 73.42 75.42|16090,99,99,963.2
wen e e (“? Wﬂ:‘”? The capital ratios of the Bank (consolidated) before and
W) (WRE A after the capital infusion are as under:
213,35,18,960 73.42 75.42| 16090,99,99,963.2
S ® Yo ST (k) gt Ty ¥ ved SR A% Ratio 30.06.2019 30.09.2019
A £ % (Pre infusion) (Post infusion)
Common Equity Tier 1 6.57 11.08
30.06.2019 30.09.2019 Capital ratio (%) (Basel- Ill) ’ ’
(wfemgon gf) | (whasmr ayem) Tier 1 Capital ratio (%) 790 1236
f % (Basel- II) : :
H;EWWI@W(/) 6.57 11.08
S Tier 2 Capital ratio (%) 217 104
IR 1 oSt e (%) (sEe- 1) 7.90 12.36 (Basel- 1ll) ’ '
&R 2 Ot e (%) (e ) 217 1.94 Total Capital ratio (CRAR) 10.07 14.30
- (%) (Basel- 11l ’ :
T R ST (FATE) (%) 1007 1430
(- Il ’ '

11.15 Tt o 2019-20 & S Sk = g off SStamT/TEtesm/
AN dgAT FE ot uRedda faorg WM W fRar §

11.15 Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments during the financial year 2019-
20 and there are no outstanding GDRs/ADRs/Warrants

qAT 31.03.2020 Eﬁ? St/ TteT /e ar aﬁ§ or any convertible instruments as on 31.03.2020.
ufigdta faora seRrn =&t 21
11.16 Commodity Price Risks are Nil. As regards foreign ex-
11.16 TUg shiva witew v 21 faevh faftma Sifem = ST change risk and hedging activities:
| waifom wfafafeat & weg & e Board approved Investment Policy in line with pru-
e aig 7 fow dffedt =1 omemunet, fae siffrg g dential guidelines/Bank guidelines framed by Mid Of-

T U yEfee et % Kot & gaeE
srquifea feran & Sifer faferm et =1 fefam g e
A/ HHE AT (ST STenid) efieRrse/
Twide oA feufq senfe & Hwifaq afoss & g4 ol
g1 ot wfiernfid s 21 57 & < e fefa & @y
T e A feufq i fwfemm g fafma sifew =
YA I 21 g fafa= aRvsear safy o fadeft qa
el YaE U FAR & w0 S Ty fafta sifem
FI ST, TSTE 3R SR S Simel g Sm e
foFan S ® e fie wrioR, STEeTRTHE! g S
[GUEEIRC S

fice, Integrated Risk Management Division (IRMD) is
in place which defines potential future losses by fixing
various limits such as cut loss/take profit limits (Dealer
wise/Currency wise), Overnight/forward open positions
etc. Exchange risk associated with intraday open posi-
tion is also addressed by fixing Daylight Open Position
limit. Foreign Exchange risk arising due to mismatch of
foreign currency cash flow in different maturity buck-
ets are addressed by limits such as IGL, AGL and VaR
fixed and monitored by Mid Office, IRMD.

All merchant (Export/Import/Inward remittance/Out-
ward remittance) based transactions are hedged

e g FHe (STHW/fTaTd/eTE® IHU/SEd: JuuT) SR i :
) A . . through OTC derivatives (swap and forward) in Inter-
TR SR dF IR § S Fa= (W9 9 wiHe) bank market.
&% =iegm 9 M fhy S R
o e USD funds generated through FCNR/EEFC/RFC are

THHTASR/SEURH/SRUEH & A=A o giea Juaet

aqiffes fRYIE Annual Report 2019-20

naturally hedged as inflow and outflow of fund takes
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e Tenfersh &9 @ e fopan sman €, 9 & S qw
F faferdi 1 oA SR Sfefee gar {1 guEet & stemen
Y4t ST g1 WY o % W ¥ Jueet § qiafid
Bt & IR WY A H g H Wd g T % ®9 o
TR feRar s 21

o S % U Uk YIe o GARWIG THSTENH © foge wem
Y ek Tfafaferal 1 yow K g9t W W S oA %
e 1@ S €1 e e e, STEeNuEEt g o
T | g1 SrHifa e ifg # wRenfia fhan @ R

11,17 TIE T TIM: 1] F&l

11.18 Sfoafe Teelt A § TR ?g wdn:

FHA e

TS AT S

TR faam, i€ wd o g

Yo @, @ T, wie 6.4, 9ERI-10,
BRI, T8 feeet-110075

AT H. 011- 28044857

A9 : hosd@pnb.co.in

11.19 offTere frerraa framur worelt: o 3 SeRERET &

SATATE o1/ TSTohTHa/fTehTaal i THI YOl SUeTsel g
& oo YPRURel 1 qel/ Rl % G Hee TR
4 o ot WHA i wE fRe S | A yumelt & Sfarq
TRRYRS TR dawrge www.pnbindia.in T S9ee FUT T
Uea % Hemm 9 Investorinfo>others>Online shareholder
queries/request/grievances & Sfaa oTo Ears/RTeRmEd
ol R TR B OIERE T w1 fafr @ AR sE@w
Fraer =1 fafa @ e 1 feofa &1 <@ gad 2

11.20 Eierarertaes v@madiar fae:

ford ad 2019-20 & fou wfgehe oer whan & fau, 9% 3
e ey T UE wu (YfeRfEn e Swed, W fewd)
I fgew foren om wfeea o e RO 1 wuRe Ty
e & oid o dora fwan 2

11,21 fedler =t

31.03.2020 ! S & dig & fou fed=r = Frefofaa ©:
1. MEEETINE I widew fafies:

17, AR A 46, deare TR,

g — 400 001.

et (91) (22) 40807006

2, AIEEEN TRV wfdes wgae faftres:
402A, Tl TasHg T,

Hd IR WA, & A gieded & i,
arsr oo, T

He: +91 22 6716 7077

3cft: +91 22 6716 7014

place in the same currency. Aforesaid deposits other
than USD are converted into USD through currency
swap mechanism and deployed profitably after taking
swap cost into account.

e Bank has a robust and well defined MIS through which
daily activities are placed before Top Management at
all levels every day. The same has been defined in
Board approved Investment Policy framed by Mid Of-
fice, IRMD.

11.17 Plant Location: NA

11.18 Address for Correspondence in respect of equity re-

lated issues:

The Company Secretary

Punjab National Bank

Share Department, Board & Co-ordination Division

1%t Floor, East Wing, Plot No.4, Sector-10, Dwarka, New
Delhi - 110075

Tel. No. 011- 28044857
e-mail: hosd@pnb.co.in

11.19 Online grievance redressal system:

The Bank has made available an online query/grievance/
complaint redressal system for reducing the time period
involved in correspondence in resolving the shareholders’
queries/grievances. Under the new system the shareholder
may lodge in their query/complaint through the portal
provided in our website www.pnbindia.in under Investor
info ->others ->Online Shareholder queries/requests/
grievances. The shareholder will be able to view status
of the reference from the date of lodging till its resolution.

11.20 Secretarial Audit Report:

For conducting the Secretarial Audit for the FY 2019-20,
the Bank had appointed M/s Ashu Gupta & Co. (Practicing
Company Secretary, New Delhi). The Secretarial Audit
Report is annexed at the end of the corporate governance
report.

11.21 Debenture Trustee

The following are the debenture trustees for the bonds of
the bank as on 31.03.2020:

1. IDBI Trusteeship Services Ltd:

Asian Building, Ground Floor,

17, R. Kamani Marg, Ballard Estate,

Mumbai — 400 001.

T: (91) (22) 40807006

2. MILESTONE TRUSTEESHIP SERVICES PVT. LTD:
402A, Hallmark Business Plaza,

Sant Dnyaneshwar Marg, Opp. Gurunanak Hospital,
Bandra East, Mumbai

Fax: +91 22 6716 7077

T: +91 22 6716 7014

aiffes RYIE Annual Report 2019-20
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T, o W shfge e
T e afdas Ba1/NP/Positive*
firer Yerm BBB- /F3/Stable

TS TR wfag 7 o1 e w98 fA® 02.06.2020 H
Huelt w1 <refehifors wota iR fakelt g1 50 3T & d@w W
IR TS AGAE Hiee Ede (SiEu) i 1w TS fRE 2

e gfewion 1 Gahreas 9 feor o =gt f&an 2l
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11.22. List of all credit ratings along with revisions thereto:

a. Credit Rating of the Bank:

K] pnb

Rating Agency

Rating

Moody’s Investors Services

Ba1/NP/Positive*

Fitch Ratings

BBB- /F3/Stable

*Moody’s Investor Service has by its rating action dated
02.06.2020 affirmed PNB'’s long-term local and foreign currency
deposit ratings at Ba1 and its Baseline Credit Assessment (BCA)
at b1. The rating outlook has been changed to stable from

positive.




PNb

&, WA WA w Biget weft Wl R wen & foe fawia ad & <R S g wiw shige e @ faewor

4. e Eccl EZY Eea grogan <ten ToRtact
01.04.2019 |11.09.2019 2019 |19.09.2019 (01.04.2019 |17.06.2019 |04.09.2019 |01.04.2019 |15.10.2019 |01.04.2019 [26.06.2019 (05.09.2019 |16.12.2019
1 w1 g@a vii INE160A08076  A+/Neg A+/ Credit A+/Neg A/Neg A/RWE
watch with
developing
implica-
. tions
2 qz"‘rq @l vil INE160A08100 A+/Neg A/Neg A/RWE AA/Stable  AA/Credit
Watch with
devloping
implications
3 @71 g{g&n Ix INE160A08118 A+/Neg A/Neg A/RWE AA/Stable  AA/Credit
Watch with
devloping
implications
4 w1 T x  INE160A08126 A+/Neg  A/Neg A/RWE AA/Stable  AA/Credit
Watch with
devloping
implications
5 qz"}q e xi INE160A08134 A+/Neg A/Neg A/RWE AA/Stable  AA/Credit AA/Neg  AA-/Stable AA-/Stable  AA-/(Watch)
Watch with Devloping
devloping
- . implications
6 draiafy are 4@e | INEL60A0B068  AA/Neg AA-/ Credit AA+/Neg AA+/Neg  AA+/RWE AA+/Stable AA+/Stable AA+/Stable ~ AA+/(Watch)
watch with Devloping
developing
. . implications
7 drafafy e g@cl 2 INE160A08084  AA/Neg AA-/ Credit  AA-/Stable AA-/Positive AA+/Stable AA+/Stable AA+/Stable ~ AA+/(Watch)
watch with Implica- Devloping
developing tions
X implications
8 w'rgfz?:r( -1 Erecity INE160A09280  AA-/Neg Withdrawn AA+/Stable Withdrawn AA+/Stable AA+/Stable AA+/Stable ~ AA+/(Watch)
Devloping
9 wéﬁ'd’{‘ -1 apg?«n vl INE160A09314  AA-/Neg AA-/ Credit AA+/Stable AA+/Credit AA+/Stable AA+/Stable AA+/Stable AA+/(Watch)
watch with Watch with Devloping
developing devloping
X implications implications
10 feag n awe - m g@ell xiv INE160A08019 AA-/Hyb  AA-/Positive AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Stable Implica- Devloping
tions
11 fegg g 9@e - m g{@a’[ xv INE160A08027 AA+/Neg AA+/Neg  AA+/RWE AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Devloping
12 feaw o AW - m @ xvi INEL60A0S035 AA+INeg AA+/Neg  AA+RWE AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Devloping
13 femw naw|a - m F@el xvil INE160A08043 AA+/Neg AA+/Neg  AA+/RWE AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Devloping
14 fE&aw 0 AWSA - m G xvil INEL60A0S050 AA+INeg AA+/Neg  AA+RWE AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Devloping
15 feag n a|e - m #@eT xix INE160A08092  AA/Neg AA/ Credit AA+/Neg AA+/Neg  AA+/RWE
watch with
developing
implica-
. tions
16 IeaT feamn g Vil INE160A09264 AA-/Neg Withdrawn AA+/Stable AA+/Stable AA+/Stable ~ AA+/(Watch)
Devloping
17 Jora7 feaw s}I@(«n Ix INE160A09272 AA-/Neg Withdrawn AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Devloping
18 Feeral feaw g{@a’[ X INE160A09298 AA-/Neg Withdrawn AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Devloping
19 Joeraw feaw a{@?«n x| INE160A09306 AA-/Neg AA-/Credit AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
watch with Devloping
developing
implica-
tions
20 oo fe=mw o ai'@?n XIl  INE160A09322  AA-/Neg AA-/Credit AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
watch with Devloping
developing
implica-
. tions
21 Fe= fe=m g@er v INE160A09223  Withdrawn  Withdrawn AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Devloping
22 Feeraw feaw g@ran\n INE160A09231  Withdrawn ~ Withdrawn AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Devloping
23 '{mﬁfa:nw 55[@?11 Iv  INE160A09249  Withdrawn Withdrawn AA+/Stable AA+/Stable AA+/Stable ~ AA+/(Watch)
Devloping
24 geeraw femmn g@al vii - INE160A09256  Withdrawn ~ Withdrawn AA+/Stable AA+/Stable AA+/Stable  AA+/(Watch)
Devloping
25 fe&OT g 9@ - m SeiresXX  INE160A08142 AA+/RWE - - - AA+/(Watch)
Devloping
26 SHT YHTOTAST A1+ A1+ Al+ A1+ out-
standing

e W G 212223 AR 24 W Sfeafgd die foxde ad 2018-19 H qRusd & Ik € @i 89,16,17,18 AR 19 foxia a6 2019-20 &
A it B g |

T 8 feeet
feis:  19.06.2020

/-
(=, e e, vfearshie[ T49)
Tay e Td g8 wruesd SAfsRt
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b. Details of Credit Rating obtained by the bank during FY 2019-20 for all domestic debt instrument except fixed deposit
CARE ICRA INDIA RATING BRICKWORK CRISIL
Sr. No. Instrument Series ISIN 01.04.2019 11.09.2019 01.04.2019( 19.09.2019 01.04.2019| 17.06.2019 | 04.09.2019 | 01.04.2019 15.10.2019 01.04.2019 |26.06.2019| 05.09.2019 | 16.12.2019
A+/ Credit watch
with developing
1 AT-1 Series VII INE160A08076 A+/Neg implications A+/Neg A/Neg A/RWE
AA/Credit Watch
with devloping
2 AT-1 Series VIl INE160A08100 A+/Neg A/Neg A/RWE AA/Stable  implications
AA/Credit Watch
with devloping
3 AT-1 Series IX INE160A08118 A+/Neg A/Neg A/RWE AA/Stable  implications
AA/Credit Watch
with devloping
4 AT-1 Series X INE160A08126 A+/Neg A/Neg A/RWE AA/Stable  implications
AA/Credit Watch
with devloping AA-/(Watch)
5 AT-1 Series XI INE160A08134 A+/Neg A/Neg A/RWE AA/Stable  implications AA/Neg  AA-/Stable AA-/Stable  Devloping
AA-/ Credit watch
with developing AA+/(Watch)
6 Long Term Bond ~ Series 1 INE160A08068 AA/Neg implications AA+/Neg  AA+/Neg  AA+/RWE AA+/Stable AA+/Stable AA+/Stable  Devloping
AA-/ Credit watch AA-/Positive
with developing Implica- AA+/(Watch)
7 Long Term Bond  Series 2 INE160A08084 AA/Neg implications AA-/Stable tions AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
8 Perpetual Tier -1 Series V INE160A09280 AA-/Neg Withdrawn AA+/Stable  Withdrawn AA+/Stable AA+/Stable AA+/Stable  Devloping
AA-/ Credit watch AA+/Credit Watch
with developing with devloping AA+/(Watch)
9 Perpetual Tier - 1 Series VI INE160A09314 AA-/Neg implications AA+/Stable implications AA+/Stable AA+/Stable AA+/Stable Devloping
AA-/Positive
AA-/Hyb  [Implica- AA+/(Watch)
10 Tier Il Basel - Ill  Series XIV  INE160A08019 Stable tions AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
11 Tier Il Basel - Il Series XV INE160A08027 AA+/Neg  AA+/Neg AA+/RWE AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
12 Tier Il Basel - lll  Series XVI INE160A08035 AA+/Neg  AA+/Neg AA+/RWE AA+/Stable AA+/Stable AA+/Stable Devloping
AA+/(Watch)
13 Tier Il Basel - 1l Series XVII  INE160A08043 AA+/Neg  AA+/Neg  AA+/RWE AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
14 Tier Il Basel - Il Series XVIII  INE160A08050 AA+/Neg  AA+/Neg  AA+/RWE AA+/Stable AA+/Stable AA+/Stable  Devloping
AA/ Credit watch
with developing
15 Tier Il Basel - Ill  Series XIX INE160A08092 AA/Neg implications AA+/Neg  AA+/Neg AA+/RWE
AA+/(Watch)
16 Upper Tier Il Series VIl INE160A09264 AA-/Neg Withdrawn AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
17 Upper Tier Il Series IX INE160A09272 AA-/Neg Withdrawn AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
18 Upper Tier Il Series X INE160A09298 AA-/Neg Withdrawn AA+/Stable AA+/Stable AA+/Stable Devloping
AA-/Credit watch
with developing AA+/(Watch)
19 Upper Tier Il Series XI INE160A09306 AA-/Neg implications AA+/Stable AA+/Stable AA+/Stable  Devloping
AA-/Credit watch
with developing AA+/(Watch)
20 Upper Tier Il Series XII INE160A09322 AA-/Neg implications AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
21 Upper Tier Il Series V INE160A09223 Withdrawn Withdrawn AA+/Stable AA+/Stable AA+/Stable Devloping
AA+/(Watch)
22 Upper Tier Il Series VI INE160A09231 Withdrawn Withdrawn AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
23 Perpetual Tier -1 Series IV INE160A09249 Withdrawn Withdrawn AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
24 Upper Tier Il Series VII INE160A09256 Withdrawn Withdrawn AA+/Stable AA+/Stable AA+/Stable  Devloping
AA+/(Watch)
25 Tier Il Basel - lll  Seires XX INE160A08142 AA+/RWE - - - Devloping
Al+/ out-
26 Certicate Of Deposit Al+ Al+ Al+ standing

Note: The Bonds at serial no. 21, 22, 23 & 24 have matured during FY 2018-19 while those at 8, 9, 16, 17,
during FY 2019-20.

18 & 19 have matured

For Punjab National Bank

sd/-
(CH. S. S. Mallikarjuna Rao)
Managing Director & CEO

Place: New Delhi
Date: 19.06.2020
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el (TeRTEteR) fafaed 2015 &1 g V (2 & 3ER

% 3 gl oI geE qen At g ot & eifusmiial % fou seR Gfed 99r 1 @ 59 S 1 de-wre https://www.pnbindia.in/
Model-code-of-conduct.html & <gifen T =1

€ % Tl geE qu G WeEe 3 WUs 26(3) Wel (TASAEIAR) fafEea 2015 % W SR Gfed ® a1 gie w5 2
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(Hw=. TE. TH. AfeasmeT @)
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Declaration

(As per Schedule V (D) of the SEBI (LODR) Regulations, 2015)

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management Personnel of the Bank, which is
posted on the website of the Bank i.e. https://www.pnbindia.in/model-code-of-conduct.html

The Board Members and Senior Management have affirmed compliance to the Code of Conduct in accordance with Clause 26(3) of
SEBI (LODR) Regulation, 2015.

For Punjab National Bank

sd/-
(CH. S. S. Mallikarjuna Rao)

Place: New Delhi Managing Director & CEO
Date: 19.06.2020

aqiffes fRYIE Annual Report 2019-20



pnb

Y HEN-THR - 3
wiada w@r wdher faed
31 T, 2020 6t T foxita 9d & fow

et 1 fafEeT 24 © (Geiegar SeAae SR YRRl STYETT)
2015 & STIEROT H

=,

HIET,
TSS9 Seh

YU HEed: T G- 4,
TFI - 10, G,

T feeell - 110075

T Y KA o (9 T8l e “dw” el T 7)) g TRy Ty
=S HUNS FE HT T AR AN GauTeh Gl % STurer
%1 wiada sfifee fman 21 wfadta sifee 5@ aie @ fvan T o
o T8 o FIURE TR0 FAUEh STUEH 1 Jodishd i 3R
IH W AU TF FH H HT S SAER THe
feda #ifee & HaeM % <0 o &1 afeal, s, fime g9,
s wd Tfge e e el @R A g W@ U et Renre
% AT qUl ok, T AU, Teid R fusa wfafafuai
R o SUTS R M YA & SMER W, TH TRgW R #ka
2 for oo W@ °, 9% 3 31 W, 2020 (‘e s@fu’) F A
TU T o ®1 wex wE & oy sifee ®1 e@fy & <)M, T
Yeiierg WAeeh Wl 1 SureH T ® @i @ off fom o %
G Sfed 9 gierae $iR erurer- e ¥, W 39 ade ¥ 3R
el &1 T AT & e R

T 31 W, 2020 H U g fowig o9 & fow S i et
HIST, e 9o, i we Sifee ferg o fied @i o g @
T 3 et 1 S = el & o Er &1 2

(i) woft erfufem, 2013 (‘erfuf@Em’) @R 5@ de@d SAC TG
fraw; (A | ah) ;

(i) wfasfa dfeer (fafema) sifuf@Em, 1956 (SCRAY) 3R @&
qed sAe T fEm;

(iii)  THEaTR srffem, 1996 IR U qed s T fatem iR
Br‘ZIﬁP:I'q;

(iv) foeft gz weiw erfufem, 1999 o farelt wower fraw,
T TR Teel e o e anforfsaes ko ki S & ded
T MU SR R

(v)9rda wfagfa ofk fafma «id afufem, 1992 (‘O
sfufem’) & ded fuffa fafem ok fenfee smefa.-

(T) wRdrE glaufa @ik fafma &g (SR w1 vatE o ik
aiferrgon) fafrem, 2011;

(&) aRdr wfagfa @ik fafa o (it R w1 wfae)
fafm, 2015;

Form No. MR-3
SECRETARIAL AUDIT REPORT
For the financial year ended 31t March, 2020
(Pursuant to Regulation 24A of the SEBI (Listing Obligations and

Disclosure Requirements) 2015

To,

The Members,

PUNJAB NATIONAL BANK,
Head Office: Plot No. 4,
Sector 10, Dwarka,

New Delhi-110075

We have conducted the Secretarial Audit of the compliance of
applicable statutory provisions and the adherence to good corporate
practices by PUNJAB NATIONAL BANK (hereinafter called “the
Bank”). Secretarial Audit was conducted in a manner that provided
us a reasonable basis for evaluating the corporate conducts/
statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute books,
forms and returns filed and other records maintained by the Bank
and also the information provided by the Bank, its officers, agents
and authorized representatives during the conduct of Secretarial
Audit, we hereby report that in our opinion, the Bank has during
the audit period covering the Financial Year ended on 31 March,
2020 (‘Audit Period’), complied with the statutory provisions listed
hereunder and also that the Bank has proper Board-processes and
compliance-mechanism in place to the extent, in the manner and
subject to the reporting made hereinafter.

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Bank for the
financial year ended on 31t March, 2020 according to the provisions
of:

(i) The Companies Act, 2013 (‘the Act’) and the rules made
there under; (to the extent Applicable);

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’)
and the rules made there under;

(iii) The Depositories Act, 1996 and the Regulations and Bye-
laws framed there under;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made there under to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(v) The Regulations and Guidelines prescribed under the
Securities and Exchange, Board of India Act 1992 (‘SEBI
Act’) viz.: -

(a) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations, 2011;

(b) The Securities and Exchange Board of India (Prohibition

aiffes RYIE Annual Report 2019-20



(W) g wfagfa R fafma @ (S @ fefme ek
YerieRTor aed) fafem, 2018;

() urdm gfagfa o fafma & (wder =i fawey
IS IR HHEE Wi wlg deen) Tz, 1999;
IR TR e oIk fafra o (IR st we=r
o) fafeEm, 2014; (eRa-wden s@fd & R §% W
] TR

(%) urd gfagfa ok fafmg o€ (o gfagfet & fof
R geftegan) faf@m, 2008;

(TF) R gfagfa ok fafme & (frim der @ik 9
Fiqo aifenat) fafem, 1993 waft sfufem X ues
% WY Feer W Hafkd; (SE-qhen et % A S
R A TR

(Gﬁ)ﬂwqﬁﬁﬁaﬁ?ﬁrﬁmaﬁé(sﬁﬁﬁﬁqﬁaﬁ
srgeagan) faft@m, 2009; (dE-wlen sEf & SR
IF R A T&);

(=) Wt gfasgfa o fafme e [wiagfar =1 o wls
(sm-aer) ] faf@m, 2018; (Sramadien sm@f & SRE S
W @ T R);

(3M%) R wlaufa iR fafme g (MR @ik gewnt)
faf=m; 2018

(W) urd wfagfa o fafma & (o wesw w1 St
(FarEdr) Ha gsftentor weidt] faftEm, 2011;

(#) R glayfa iR fatea &g (frfa 2 sa), fafeee,
1994;

(Tet) wRdE glaufa @R fafm e (fes=r &), fafem,
1993

() 9 e @R fafma o (smier), fafaEe, 1993
(iv) & =m i < € o, S o yufea sraem qoedt & e

¥ 3 Tlieu- % HR W Hea e SR st

F WG & 9%, dF 7 fGE9 w9 ¥ 9% F @ny Fefatad

HIA 1 U R 2

(W) st aeR Aegeel & fau 9et g/ sy feenfe, fafaw;

() 9redta fisrd S g THE-TEg W S R T ARt
i, sifergeaTe @i feenfder;

() Sward FEA (STHRD FT I AR R s,
1970;

() dfer fafemea arfufm, 1949;
(%) Tiagd d (WEUE SR fafay weem) @S, 1970;
(TH) wole H9Fel S (9 IR o) faf@m, 2000;
T Frefafad & gon on gef & @ off sgues w1 S w R
() SIS F HOT Theds A% sfear g0 9 |fEe™
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of Insider Trading) Regulations, 2015;

(c) The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations,
2018;

(d) The Securities and Exchange Board of India (Employee
Stock Option Scheme and Employee Stock Purchase
Scheme) Guidelines,1999; and The Securities and
Exchange Board of India (Share Based Employee
Benefits) Regulations, 2014;(Not applicable to the Bank
during the audit period)

(e) The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008;

(f) The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations,
1993 regarding the Companies Act and dealing with
client;(Not applicable to the Bank during the audit period)

(9) The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009; (Not applicable to the
Bank during the audit period)

(h) The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 2018; (Not applicable to the
Bank during the audit period)

(i) Securities and Exchange Board of India (Depositories
and Participants) Regulations, 2018;

(i) The Securities and Exchange Board of India {KYC (Know
Your Client) Registration Agency} Regulations, 2011;

(k) The Securities and Exchange Board of India (Bankers to
an Issue) Regulations, 1994;

(I) The Securities and Exchange Board of India (Debenture
Trustee) Regulations, 1993;

(m) The Securites and Exchange Board of India
(Underwriters) Regulations, 1993.

(vi) I further report that, having regards to the compliance system
prevailing in the Bank and on examination of the relevant
documents and records in pursuance thereof on test-check
basis, the Bank has compiled with the following specifically
applicable laws to the Bank:

(a) Guidelines, regulations issued by SEBI as applicable to
capital market intermediaries;

(b) Master Directions, Notifications and Guidelines issued
by RBI from time to time;

(c) The Banking Companies (Acquisition and Transfer of
Undertakings) Act,1970;

(d) The Banking Regulation Act, 1949;

(e) The Nationalised Banks (Managementand Miscellaneous
Provisions) Scheme, 1970;

(f) Punjab National Bank (Shares & Meetings) Regulations,
2000.

We have also examined compliance with the applicable clauses

of the following:

(i) Secretarial Standards issued by The Institute of Company
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qh| (dF R @] T 7, FifE 9% wOA srfufEm,
1956/2013 & WEHH % ded G ot 7€ €)

(i) o= wfagfa @ik fafma o (geieor oA @ik
YeheIhT0T i STeedRdl) fafd, 20151
ritenefi saf & SRE SR gEAl, T SR yeeA
waffe & SUR WEw 3 TW Sfeated s,
frwi, fafwel, feenfsn, 9l ok & waum @
FER Sfeataa & e vaia &9 9 e 56 €,

gftenef ety & SR SR GEAl, TSROl SR WEEE it
& & R WAF 7 R Sfeafed sfufem, Femi, fafE,
feenfen, ol oMt & FEuml 1 fEER Sfeafed & s
wIiE w9 W A e R

() ShHM KA (SUHA F I SR o) sl
1970 ®/ 9 (3) (¥) & SER FR WHR FW
i s 1 Tk 1R, o % UW wH=mE § | g
fen < efer foarg erfufrem, 1947 &1 a1 2 &
e (TH) % Aald wHAR §, oifh S 1 FRvew
Hed IUE SRR E aR 9 (3) (F) F e
% STIET TR ol

H) TEER FIA (TR HT ™ AR SFaUr) AfufTEm,
1970, &1 ¥R 9 (3) (TH) & AR AR &
Y W e WHR G G A 1 Th (oY, S
% U HUuiE o @ e wifee S st faarg sify
799, 1947 F1 & 2 & G (TH) & Fdd HHHR 7
&, AT o &1 fdwe dea swdw sifufEm w1 ur
9 (3) (TH) & WEbH % &9 &l ol

() S T (STHAT AT TS SR FRon) srfufEy,
197031 &1 9 (3) (Sf) & ST{IR ARASTE & W
Tyl § = SRR gR AIHA deh W1 T Fewmes, U
B =1feq, St %0 ¥ %7 d5g a6l & fou = smsde
@ @, Wfh o 1 TR HEd  25.07.2019 ¥ 31.
03.2020 T SWE AfufEm +T 4w 9 (3) (Si) &+
TEE & STIET Tl o1 T

(I) et (TAsAEer) faftame, 2015 & fafwm 29 % @&,
% gR FREe HEd ®1 98% ® 9N 0 Wih TS
1 qd geA fean S sTuferd ®, wifeRe S 19.06.2019
1 SIS 1 T Y Hedd ®i dcw H U@ wE
¥ fawa @

T 3 gio o € T

Sk, SRRl HIA (SUHA B TS SR SHawor) AtuftEE, 1970
% Farta FRIfEd SO ], 3R SRURE Terd SR | H1 w2y
Tl S W AR B 9 Hefud geee Sherl A (STRE
S S sfawon) sAfufem, 1970, TSEgd S (WeuA IR fafay
W) A, 1970 % ®ie dfed, ¥ fig g )

Secretaries of India. (Not applicable to the Bank, as the
Bank is not a company incorporated under the provisions
of Companies Act, 1956/2013)

(i) The Securities and Exchange Board of India (Listing
Obligations & Disclosure Requirements) Regulations,
2015

During the period under review and based on the information,
explanations and management representation, the Bank has
substantially complied with the provisions of the Act, Rules,
Regulations, Guidelines, Standards, etc. mentioned above
except to the extent as mentioned below:

a) In terms of Section 9(3)(e) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
the Bank was required to have one Director, from among
such of the employees of the Bank who are workmen
under clause (s) of section 2 of the Industrial Disputes
Act, 1947, nominated by Central Government but the
Board of Directors of the Bank was not in compliance
with the provisions of Section 9(3)(e) of the said Act.

b) In terms of Section 9(3) (f) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
the Bank was required to have one Director, from among
the employees of the Bank who are not workmen under
clause(s) of section 2 of the Industrial Disputes Act, 1947,
nominated by the Central Government after consultation
with the RBI but the Board of Directors of the Bank was
not in compliance with the provisions of Section 9(3)(f) of
the said Act.

c) In terms of Section 9(3)(g) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
the Bank was required to have one Director who has
been a Chartered Accountant for not less than fifteen
years to be nominated by the Central Government after
consultation with the Reserve Bank but the Board of
Directors of the Bank was not in compliance with the
provisions of Section 9(3)(g) of the Act from 25.07.2019
to 31.03.2020.

(d) Under Regulation 29 of SEBI (LODR) Regulations,
2015, the Bank is required to give prior intimation
about the meeting of the Board of Directors to the stock
exchange(s) but the Bank failed to furnished the same
for meeting of Board of Directors held on 19/06/2019.

We further report that

The Bank is incorporated under the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, and the
provisions relating to Corporate Governance and composition
of Board for and as applicable to the Bank are provided in the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 read with The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970.
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i 10/07/2019 & HeAm @ Hifew Wi fan & 9@ ©.1500
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Further, as per Regulation 15(2) of SEBI (LODR) Regulations,
2015 the requirements w.r.t. composition and certain other
Corporate Governance provisions as stated in SEBI (LODR)
Regulations, 2015, do not apply on the Bank, to the extent they
contradict with the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 read with The Nationalised Banks
(Management and Miscellaneous Provisions) Scheme, 1970 and
guidelines or directives issued by the relevant authorities.

Subject to foregoing, the Board of Directors of the Bank is duly
constituted with proper balance of Executive Directors, Non-
Executive Directors and Shareholder Director. The changes in
the composition of the Board of Directors that took place during
the period under review were carried out in compliance with the
provisions of the aforesaid laws.

Adequate notice is given to all directors to schedule the Board
meetings, notices were sent in advance and a system exists
for seeking and obtaining further information and clarifications
on the agenda items before the meeting and for meaningful
participation at the meeting.

Maijority decision is carried through while the dissenting members’
views are captured and recorded as part of the minutes.

Based on the compliance mechanism established by the Bank
and on the basis of periodical review of compliance reports
pertaining to all applicable laws to the Bank laid before and
taken note by the Board of the Bank, we are of the opinion that
the management has adequate systems and processes in the
Bank commensurate with the size and operations of the Bank
to monitor and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that during the audit period:

1. Ministry of Finance (Department of Financial Services)
vide notification dated 04.03.2020 notified the Scheme of
Amalgamation of Oriental Bank of Commerce and United
Bank of India into Punjab National Bank which came into
force on the 1%t day of April, 2020.

2. The Bank has issued and allotted 213,35,18,960 Equity
Shares of face value of Rs.2/- each fully paid at a premium
of Rs. 73.42 per share amounting up to Rs. 16091 Crore
(Rupees Sixteen thousand Ninety One Crore only) to
Government of India on preferential basis.

3. The Bank has issued on private placement basis Unsecured
Subordinated Redeemable Tier Il Basel Ill Compliant, Non-
Convertible, Taxable Bonds Series XX (Rs. 10 Lacs each for
cash at par) aggregate to total Issue Size not exceeding Rs.
1500 Crore, with a base Issue Size of up-to Rs. 750 Crore
and a Green Shoe Option to retain oversubscription up-to
Rs. 750 Crore on 26.12.2019.

4. BSE vide Letter no. LIST/COMP/532461/Reg. 29(2)-
Jun19/114/2019-20 dated 10/07/2019 and NSE vide Letter
no. NSE/LIST-SOP/REG-29/ JUNE-2019 / FINES/85378
dated 10/07/2019issued notice(s) and imposed fine of
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S Tfed
o ;T2 Tl
fe i ¢ 15.06.2020
STRY T
(vr.)
THRET H.: 4123
WE.: 6646

?E'ff?ﬂ ST F004123B000344091

re: 7q o #1 ear g faf & o % W 9gr S @ S e
T % ®Y H o € @R 39 R w1 afu= e @)

Rs. 10,000/- (Rupees Ten Thousand only) each for non-
furnishing of prior intimation required under Regulation 29
of SEBI (LODR) Regulations, 2015 in respect of meeting
of Board of Directors held on 19/06/2019 for considering
raising of capital through issuance of Basel |l Compliant Tier
Il Bonds amounting up to Rs. 1500 Crore in one or more
tranches.

Reserve Bank of India vide letter dated 25.06.2019 had
imposed a monetary penalty of Rupees 5 Million (Rupees
Five Million Only) on the Bank, on observance of non-
compliance with various directions issued by RBI on “Know
Your Customer (KYC) norms/Anti Money Laundering (AML)
Standards” and opening of current Account.

Reserve Bank of India vide order dated 02.08.2019 imposed
a penalty of Rupees 50 Lakhs only (Rs. Fifty Lakhs only)
on the Bank for delayed reporting of fraud in the account
of M/s Kingfisher Airlines Limited in exercise of the powers
conferred under section 47(A)(1)(c) read with section 46(4)(i)
and section 51 of the Banking Regulation Act, 1949.

Financial Intelligence Unit, Ministry of Finance levied penalty
of Rs. 15,62,90,000/- (Rupees Fifteen Crore Sixty Two
Lac Ninety Thousand Only) on the Bank vide order dated
29" July, 2019 in matter of violations of Prevention of Money-
Laundering Act, 2002 read with PMLA Rules, 2005. The Bank
has filed an appeal against the order in Appellate Tribunal
(PMLA at Delhi) for seeking stay on the order.

For Ashu Gupta & Co.
Company Secretaries

Place: New Delhi
Date: 15.06.2020

Ashu Gupta

(Prop.)
FCS No.: 4123
CP NO.: 6646

UDIN: F004123B000344091

Note: This Report is to be read with our letter of even date
which is annexed as Annexure A and forms integral part of
this Report.
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Annexure-A

The Members,
PUNJAB NATIONAL BANK,
Head Office: Plot No. 4

Sector 10, Dwarka,

NEW DELHI-110075

Our Report of even date is to be read along with this letter.

1.

Maintenance of secretarial record is the responsibility of the management of the Bank. Our responsibility is to express an
opinion on these secretarial records based on our audit.

We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the correctness
of the contents of the secretarial records. The verification was done on test basis to ensure that correct facts are reflected in
secretarial records. We believe that the processes and practices, we followed provide a reasonable basis for our opinion.

We have not verified the correctness and appropriateness of financial records and Books of Accounts of the Bank.

Wherever required, we have obtained the management representation about the compliance of laws, rules and regulations and
happening of events etc.

The compliance of the provisions of Corporate and other applicable laws, rules, regulations, standards is the responsibility of
the management. Our examination was limited to the verification of procedures on test basis.

Due to COVID-19 pandemic and Nation- wide lockdown to contain the spread of Corona Virus, work place/ offices remained
closed or working with less staff. In view of advisory issued by Government, very few physical visit to the office of auditee could
be made and as such physical copies of the secretarial records could not be verified in detail. Reliance has been placed on the
soft copy of necessary secretarial records /documents etc. made available to us. A representation in this regard certifying the
correctness of the contents of the secretarial records provided has been taken from Bank’s management.

The Secretarial Audit Report is neither an assurance as to the future viability of the Bank nor of the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

Place: New Delhi For Ashu Gupta & Co.
Date: 15.06.2020 Company Secretaries

Ashu Gupta
(Prop.)

FCS No. : 4123
C.P.NO.: 6646

UDIN: FO04123B000344091
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CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS
(Pursuant to Regulation 34(3) and Schedule V Para C clause (10)(i) of the
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015)

To,

The Members of

PUNJAB NATIONAL BANK,
Head Office: Plot No. 4,
Sector 10, Dwarka,

NEW DELHI-110075

We have examined the relevant registers, records, forms, returns and disclosures received from the Directors of PUNJAB NATIONAL BANK (here-
inafter referred to as ‘the Bank’) having Head office at Plot No. 4 Sector 10, Dwarka, NEW DELHI-110075, produced before us by the Bank for the
purpose of issuing this Certificate, in accordance with Regulation 34(3) read with Schedule V Para-C -clause 10(i) of the Securities Exchange Board
of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according to the verifications (including Directors Identification Number (DIN) status at the
portal www.mca.gov.in, wherever applicable) as considered necessary and explanations furnished to us by the Bank & its officers, We hereby cer-
tify that none of the Directors on the Board of the Bank as stated below for the Financial Year ending on 31st March, 2020 have been debarred or
disqualified from being appointed or continuing as Directors of companies/ listed entities by the Securities and Exchange Board of India, Ministry
of Corporate Affairs, or any such other Statutory Authority :

Sr. No. Name of Director DIN Date of appointment in Bank
1 Shri CH S S Mallikarjuna Rao 7667641 01.10.2019
2 Dr. Rajesh Kumar Yaduvanshi 7206654 15.04.2019
3 Shri Agyey Kumar Azad *NA 22.01.2019
4 Shri Pankaj Jain 675922 08.08.2019
5 Shri Vivek Aggarwal *NA 24.07.2019
6 Shri Sanjay Verma *NA 15.06.2017
7 Dr. Asha Bhandarker *NA 12.09.2018

* The Bank is not a company incorporated under the provisions of Companies Act, 1956 / 2013 and accordingly the provisions of Companies Act,

2013 do not apply on the Bank. Thus, it is not mandatory for the Directors on the Board of the Bank to obtain DIN, therefore, DIN is mentioned

for the Directors who posses DIN issued by the Ministry of Corporate Affairs and for the Directors who do not possess DIN, ‘NA" is mentioned

hereinabove.

Ensuring the eligibility for the appointment / continuity of every Director on the Board is the responsibility of the management of the Bank. Our
responsibility is to express an opinion on these based on our verification. This certificate is neither an assurance as to the future viability of the
Bank nor of the efficiency or effectiveness with which the management has conducted the affairs of the Bank.

Place: New Delhi For Ashu Gupta & Co.
Date: 15.06.2020 Company Secretaries
Ashu Gupta
(Prop.)
FCS No. : 4123
CP NO.: 6646
UDIN: FO04123B000344100
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Business Responsibility Report

Section A: General Information about the Bank

1. Corporate Identity Number Not Applicable
(CIN) of the Bank

2. Name of the Bank Punjab National Bank
3. Registered address Punjab National Bank,
Plot No 4,

Sector-10, Dwarka,
New Delhi -110075
Website www.pnbindia.in
5. E-mail id eicsmead@pnb.co.in
md@pnb.co.in
6. Financial Year reported 2019-20

7. Sector(s) that the Bank is engaged in (industrial
activity code-wise)

S.No. | Sectors

i Banking Services

ii. Government Business

iii. Agriculture Banking

iv. Retail Banking

V. Treasury Operations

Vi. Corporate Banking

Vii. Merchant Banking

viii. International Banking

ix. Agency Business- Insurance, Mutual Funds,

Depository Services, Wealth Management etc.

8. List three key products/services that the Bank
manufactures/provides (as in balance sheet)

The Bank’s products & services can be broadly categorized
under the following three heads:

l. Deposits include Current Deposits, Savings Deposits,
Term Deposits, Recurring Deposits, Capital Gain Account
Scheme, Gold Monetization Scheme etc.

II. Loans and Advances include:

a. Retail loans: Housing Loan, Vehicle Loan, Education
Loan, Personal loan, loan against property etc.

b. Agriculture Loans: PNB Kisan Tatkal Rin Yojana,
PNB Krishak Sathi Scheme (KSS), SHG Covid
Tatkal Sahayata Rin, PNB Krishi Card, Kisan Credit
Card, PNB Sona Krishi Rin Yojana, PNB Gram Uday
Scheme etc.

C. MSME Loans: PNB Standby Line of Credit, PNB
Sampatti, PNB E-Godam, PNB Weaver Mudra Card,
PNB Mahila Udyami, PNB Seva, PNB Udyog, PNB
Vyapaar, PNB Satkaar, PNB GST Express, PNB
Weaver Mudra Scheme, PNB Laghu Udyami Credit
Card, PNB General Credit Card Scheme, PNB
Satkaar, PNB Gurukul, PNB Arhatia, etc.

d. Corporate Loans: Rooftop PV Solar Power Projects,

aiffes RYIE Annual Report 2019-20
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Loans against Future Lease Rentals, Working
Capital financing, Term Loans, Project Financing,
Bill Financing, etc.

Other Products/Services

Cash Management Services

EXIM Finance

Gold Card Scheme for exporters

Doorstep Banking Services

Mutual Funds

Depository Services

Merchant Banking

World Travel Card

NRI Services

Credit/Debit Card Business

Insurance Services

Online Trading

Wealth Management Services

Digital Banking Services

Lockers

S3~ATTS@m0aToTD

Total number of locations where business activity is
undertaken by the Bank

a. Number of International
details of major 5)

Locations (Provide

Bank has overseas presence in the following

Countries by way of overseas branches/Subsidiary/

Associates/JV:-

i. 2 Overseas Branches (1 at Hong Kong and 1 at
Dubai)

ii. Subsidiary at United Kingdom- PNBIL

iii. Subsidiary at Bhutan- DRUK PNB Bank Ltd.

iv. Associate at Kazakhstan- JSC Tengri Bank

v. Joint Venture in Nepal- Everest Bank Ltd.

b. Number of National Locations

PNB has 13 Zonal Offices (ZOs), 76 Circle Offices
and 7,041 branches as on 31t March 2020. The
Bank has 3 Domestic Subsidiaries and 7 Domestic
Associates.

Markets served by the Bank — Local/State/National/
International

Both National and International markets with a large
Branch network.

Section B: Financial Details of the Bank

il
Iv.

Paid up Capital (INR)
Total Business (INR) Rs 11,75,674 crore
Total Profit after Tax (INR) Rs 336 crore

Total Spending on Corporate Social Responsibility

Rs 1,348 crore

(CSR) as percentage of profit after tax (%)

During the period from 1t April 2019 to 31 March 2020,
a sum of Rs 2,921.41 lacs has been incurred on CSR
initiatives with details as under:
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& ™ Terem T == (B, T W) S. Name Amount incurred
, (Rs. lacs)
. (01.04.2019 ¥ 31,03.2020) No. (01.04.2019 to 31.03.2020)
1. |9 9 S § HieEam 493.20 1. | CSRatHO & ZOs 493.20
2. |dieT Bt SRt 58.33 2. | PNB Hockey Academy 58.33
3. [FWIT ¥ IR ST Heerr 1884.17 | |3 | Rural  Self ~ Employment 1884.17
(RTINS Training Institutes (RSETIs)
4. |ferEm wfmemr w5 (TR 474.00 4, Farmers’ Training Centers 474.00
- (FTCs) ’
5. [doTelt @ech W dete foREm
e A s .71 |5, | PNB Ladii & PNB Kisan Balak "7
Shiksha Protsahan Yojana ’
BT 2921.41
Total 2921.41
5. 39 Wiafafuel &t get 5 W Swew ¥ sfeif@a 1@ 5. List of activities in which above expenditure has been
ferw T #:- incurred:-
3% fafy= =t iR Heam S due fRae ufee $% The Bank contributes to social development by way
(THEAT), T TSR G SR (STRUHEARTE) of various Trusts and Institutes such as PNB Farmers’
oM # WeAw § 9IS fae § AEE a1 e Training Centres (FTCs), Rural Self Employment Training
Institutes (RSETIs) etc.

T 'Fch'Fl'I"l wfyrerar @T;{ (TwETE ): T ﬂ[‘ 12 f% ‘SI'FST&TUT a. Farmers Training Centres (FTCs): Bank has
EERIEn ﬁﬁ g1 TR Ff o dag fafafer Eal established 12 Farmers Training Centres. The FTCs
FIR, HiT IR faem/merR iR safad fawm Fefwa are providing free of cost training on agriculture & allied
R ot Fyesw gRIEm WEE R W@ € WO & S 9, activities and also for Computers, cutting & tailoring/
THIET 3 50,043 TR0 FHA SRS L 15,62,124 embroidery and entrepreneurship  development
w1 gittemn yeM R ® 1 3 e e fEaEr programs. Since inception, FTCs have imparted
% wd § ga T gﬁﬁmﬁ A Hiemeet 99 iR fHamt training to 15,62,124 persons by conducting 50,043

: : training programs. These Training Centres have been

&I YEe difedl faea & siffeal fagera yeiq & for
e g e equipped with the Mobile Van having Soil testing
facilities at the farmers’ fields and LED for audio visual

@ o ) 341'§ display of informative video clips to the farmers.

. TITHIOT TSR UTeqor |eem ( STRUHEersts ): R - .

q 5 T TR G Hee ( AraTs) b. Rural Self Employment Training Institutes

o7 2 . . o7 £ . (RSETIs): There are 55 RSETIs (under aegis of MoRD)

E et ri';qggﬂ;:ﬂ; ﬁ)fz Y ok %_;; and 2 Rural Development Centres (PNB initiatives)

{ . 5T ’ are operating in India which are engaged in providing

@R 1 T TR ITRH/TS .[ A a“_{e{ ¥Y HRC training to rural population and their families for skill

faerma & fera ferero KR W o = gu %. | forcftr o up gradation to undertake self-employment ventures/

2019-20 % NH, 39 Hal H 36,948 =AHAT i wiIfe@ Jobs. During the FY2019-20, 36,948 persons were

foran T e, A § 17751 aidite oier § g © trained in these centers out of which 17,751 belong to

3R 24 548 wfea®@ &1 TON & A€ 9 uRifaa suig BPL families and 24,548 were women. Total number of

™ &I |/A FE&A 3065628, T8 | 1,14 882 diua trained candidates since inception is 3,06,562, out of

et &K 195 347 TfEamd ¥ TR SRTEES 2118 Teh which 1,14,882 were from BPL families and 1,95,347

o ® fU W@ Hw ghfed e SR were women. Our RSETIs are focusing for settlement

T 3 fau o Bk = E ¥ T F 9% § w5 of participants by ensuring adequate credit for inclusive

203123 3 # = growth. Total settled candidates are 2,03,123 since
Y - inception.

. uFst ereet: AE A wE et Wed & Wi c.  PNB Ladli: The Scheme is meant for popularization

Aiferertal & e fen & At s ® fod @ 1 5™
Al H qed S YAF TEEH MY ME H1 10 SEAHS
BENE A ®. 2500/~ THATD AR T.100/- FqHE qrhe
T % T H el e g YEH R W R wAtE
afereRtall w1 120 Fam g BF d% B Wi F8 WerEd
ferdt @l fofa = 2019-20 & <A 700 BENEA &
a9 F 10.6] @G w1 a0 fFa@ T o q%, B

of education among girls of Rural / Semi Urban Areas.
Under the scheme, Bank is providing for education
inputs of Rs. 2,500/- in lump sum and Rs.100/- per
month as pocket allowance to 10 needy girl students
of each identified village. Selected girls will continue
to get support every year till they complete 12" class.
During FY 2019-20, Rs. 10.61 lakh was distributed
amongst 700 girls students. So far, we have distributed
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TH ISl & d8d 31.03.2020 9 9 362 SifeiehieT i &
172.45 @@ faafa fau 21

doeht gl oremratt: T el w1 gt w0 H
feon ¥ 9% % WH@ WEd 2| T STHRHl & Wi 9,
I |eft s Te@d TR wh g9 SR giasremet
faentedl #i fasfad @ & oK 3% ™ 9 & fau
TR H© |

dregeR Tfafafual w5 e foad =@ w2, 5

R ?:

<.
Q.

4 9 4 4

<

3.

fa-sad ®g ¥ fHa T AeE
TN HEA R = i FIR we aE, 7 WS
R, NG & ¢ Tk wEeld 7 AEE |

TR e el T8 § eEgiias foue i Tera
% fore FreE fan

AT BT H AR MU RAT & S & gReE Sl
Ted 3 & folu T8 wae™ & o1efiF yafia “ara & R
g fafr o ameEfean =

TSN gedt e wREYH H gfie whiftm fafer @
e feren T SR GUReHs w9H 9eH fRT T |

TS Tal Sf- JERIqu w1 SRS, GRSl T
Fofl, STt foepd S STl & Teleheolg gidl & SuEnt
1 gra < |

1: 3o @ sie Rfer|

ESHERNIEN]

FHm o w1 g foaao

TS ot IR <ferd o, SFierer SN Rl e
FE

T, JATAl 3 IS FIh TG G HE

JEAhTeTd 3 AT Wierl 3R Sh! SE@ HEl

g it o faavur

T Sk i hIE SE Ut/ HUET B2
o) it

&, e i

1.

.

@i ot
U (%)

GET Rl H

1

dee fieew fafies 74.07%

2

el gt wfees fafids

100.00%

3

et Sy SifenT yrgee foftee#

81.00%

#ATT SR FfRT UEae faffes A weaaa 21 ST sy
T o S g1 B 9 HIA B GO g HEH S S @ 2
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Rs.172.45 lacs to 9,362 girls under this scheme upto
31.03.2020.

PNB Hockey Academy: It is one of the major
initiatives towards supporting national game. Through
this Academy, the Bank nurtures young and talented
players by providing all logistic support and prepares
them for the national team.

List of Core CSR activities in which expenditure has been
incurred is given below:

a.
b.

k.

Contribution made to PM-CARES Fund.

Contribution made for One Ambulance to MP
Building & Other Construction Workers Welfare
Board, Government of Madhya Pradesh, India.

Contribution made for Installation of Hydraulic Lift at
Rajasthan Netraheen Kalyan Sangh.

Contribution made to “Bharat Ke Veer Corpus Fund”
managed under Ministry of Home Affairs to bring
succor to next of kin of the Indian defence personnel
killed in Pulwama incident.

Organized Vision Screening Camp at NGO Earth
Saviours Foundation and provided corrective eye
wear.

Social service like organizing tree plantation,
promoting use of renewable sources of energy viz
solar power, wind power, hydro power.

Free Health Check - up camps.
Blood donation camps.
Free distribution of artificial limbs.

Supporting under privileged and downtrodden
sections of society, Orphanages, etc.

Community service by providing Books, Medicines, etc.
Opening & Maintaining Library & Reading Rooms.

Section C: Other Details

1. Does the Bank have any Subsidiary Company/
Companies?
A. Subsidiaries
a. Domestic Subsidiaries
NS‘;_ Name of the Entity Z;S:ec’r:::;; :}:

1 PNB Gilts Ltd. 74.07%

2 PNB Investment Services Ltd. 100.00%

3 PNB Insurance Broking Pvt. Ltd.# 81.00%

#PNB Insurance Broking Company is non-functional. The Broking license has
been surrendered and steps are being initiated for winding-up of the Company.

= e it b. International Subsidiaries
A CE R EGCE ARG S- | Name of the Entity Country of | Proportion of
1T (%) No. Incorporation | Ownership %
I e — ST qh| e, T"gé—g 100.00% 1 Punjab National Bank Lond.on, United 100.00%
(Fv) fefie fFTeT (International) Ltd. Kingdom
2 T W 9% (et E el 51.00% 2 | Druk PNB Bank Ltd. Bhutan 51.00%
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M) TEIAUEH (S® H TR 20% a1 SHE 31fere® ) B. Associates: (Bank having 20% or more stake)
&, ‘eﬁq e a. Domestic Associates
. | T TTHOT SRl /3T WeWTEl | i s 3t S. | Name of Regional Rural Banks / Proportion of
T T (%) No. | Other Associates Ownership (%)
1 2feur feR IO S, ge 35.00% 1 Dakshin Bihar Gramin Bank, Patna 35.00%
2 wd gfEmn are S, Jeds 35.00% 2 Sarva Haryana Gramin Bank, Rohtak 35.00%
3 femrael weuT Ul S, HE 35.00% 3 I'\-/Ili;zzci;hal Pradesh Gramin Bank, 35.00%
4 TSt O S, el 35.00% . .
4 Punjab Gramin Bank, Kapurthala 35.00%
5 werT At TreoT e, YRR 35.00% :
5 Prathama UP  Gramin  Bank, 35.00%
6 qroe BRfE v fafiee. 32.65% Moradabad ek
froe Heolew Tfean SvaRd Hut 6 PNB Housing Finance Ltd. 32.65%
7 30.00%
afee 7 PNB MetLife India Insurance Co. Ltd. 30.00%
@, =T qgunt b. International Associates
w9, T /TRy e @7 2 o T S. Name of Entity/ Country of Proportion of
&7 9 ST (%) No. Associates incorporation | Ownership (%)
: 1 | JSC Tengri Bank Kazakhstan 41.64%
0, i
1 SuEEt I S, | e 41.64% Kazakhstan
T, WY SEW : AT c. Joint Venture: International
U, | W /AW @ | e o 2w | warthe W S. | Name of Entity/ | Countryof | Proportion of
it 3T (%) No. Associates incorporation | Ownership (%)
1 E d% faftee Jurer 20.03% 1 | Everest Bank Ltd. Nepal 20.03%
U EEFﬁ T RRE 3il.!a||?‘:lia :"ﬁ o ﬂmﬁ 2. Do the Subsidiary Company/Companies participate in
HUAT/HUTET HEATHTT Shdt 27 afg &f, 9 e et the BR Initiatives of the parent company? If yes, then
Huei( T ) it W g indicate the number of such subsidiary company(s)
T No
3. Do any other entity/entities (e.g. suppliers, distributors

3. R I I WRYT/WRMU (3tetd Imyfderal, fave
garte ) foweh/foe g wufl wRER ST 8l oAt
HI HER ITEMIE Ugell § HgHIiEar st 87 =afg
7, o Ve we/weenel T wiave @t ? [ 30% ¥ w4,

30%-60%, 60% W 3Tfreh
&l
e & : FNEOR ST gorar

1. HRER SWER & fiq STt Feves,/fMHament @ fereror
&,  HNER ITETae Afa/Afaa & wEiaes ?g

etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities? [Less

than 30%, 30-60%, More than 60%]
No

Section D: BR Information

1.

Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR policy/policies

IEr FRven fdvmet & faeror
wE | = Tarewor S.No. | Particulars Details
1 Sl | 07206654 1 DIN No. 07206654
2 Bt} T W, Igash 2 Name Dr. R.K. Yaduvanshi
3 o EIREIRCIRELHED 3 Designation Executive Director
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W HNER SWETa e @ faawn b) Details of the BR Head
wmE, | = Terawur S. |Particulars Details
; ; No
1 S e i REGil :
L 1 | DIN Number Not Applicable
2 B STt ST A
5 Name Smt. Arti Mattoo
3 RS HelqdHeh,
. . 3 | Designation General Manager,
I T T smfieh el g Strategic Management and
4 QA G, 011-28044173 Economic Advisory Division
s 39 seet | artimattoo@pnb.co.in 4 Telep.h.one number 01.1-28044173 .
5 |e-mailid artimattoo@pnb.co.in

2. fogiaan (Teist & TIAN) sty <fifer, et (s 2. Principle-wise (as per NVGs) BR Policy/policies (Reply

&/ H D) in Y/N)
oc
0
o
]
E/ =|§|2
= | >
E g HHI- :
= iE’ S. ; 8|5 |&|e * B
- LEa E E gE No. Questions = § s g _45’ £ 5 S
£ 215|212 [EEE]| |B
2| S 8|5 |8|s|e S
% |S|=|% |E|S|5 |x |B
E E/ S|lelzs|s|5|2|5|s |3
oo |=|(dh ([T |w(a |0 |0
i | T2 | 3 |4 | s | e | 7 (T8 | 9 P1|P2 |P3|P4 |P5|P6|P7 |P8 |P9
1 |=m e % - g |® & |® ||| || @ 1 | Do you have policy/policies |Y |[Y |Y |Y |Y |Y [Y [Y |Y
% for fifaAifar 22 for....?
2 |an fifa o Frefor geifeg | wi | el | w || @ | e | @ | e | e 2 | Has the policy being Y Y Y AY Y [Y Y Y |Y
fed umehl & wwel | fwa formulated in consultation
TR with the relevant
stakeholders?
3 |7 Hife e gy g|w | e || ® || @& 3 | Does the policy conformto |Y [Y [Y |Y |Y [Y |[Y |Y |Y
SR A & STET 22 any national /international
g &, @ IuH Hw? (50 standards? If yes,
=l o) specify?(50 words)
4 |=n Hfq o< g oAk | i | ®f | |®f | = | ® | @ || & 4 | Has the policy been Y IY [Y|Y |Y |Y|Y |Y |Y
w1 T ¥ AR A A approved by the Board? If
T AT AT e yes, has it been signed by
fRyr g TEIERE ©7 MD/owner/CEO/appropriate
Board Director?
5 |@ ko § Afq & weeEE | e | e | w | w | e | wf | w | | = 5 |Doesthe companyhavea |Y |Y [Y |Y [Y |[Y |Y |Y |Y
®I 3@ W@ g 9w favm specified committee of the
wffey PR/l €2 Board/ Director/Official to
oversee the implementation
of the policy?
6 |Tfa ® sA-omA @ ® www.pnbindia.in 6 | Indicate the link for the www.prbindiain
o fofe aam? policy to be viewed online? P .
7 |=n Hifg & R A @ ® | B | B | e |®|®|® || 7 | Has the policy been Y [Y|Y [Y|Y |Y |Y [Y]|Y
TrEfies el 9 arifed formally communicated to
YR HI SAqEeE €9 H all relevant internal and
qfaa fean = 22 external stakeholders?
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= AfaAfa w1 an] wH
3G HTA H FE TR
T SUeAR 77

F1 <faAfaat @ et
fed uRel *1 guEn &
Y g oAt &
Hay § wU G HE FrRra
Femor @ 22

10

F1 ot eriafe ereran
@ TS g T A
& HEEEH Sl 6
AT/ eTR
ST 272

FRER SWEE A & ofata fen
el & S W % fau de o srem
e T 2 TRt qrem aftEnferd semgat
BRI oA Sl R A / Wl Wi &
YR R FHESHEA H TEfEeh SR )
weften 1 S B

Does the company have
in-house structure to
implement the policy/
policies?

Does the Company have
a grievance redressal
mechanism related to the
policy/policies to address
stakeholders’ grievances
related to the policy/
policies?

2%, afe A E. 01 & Tl fagia @ swX =i’ €, @ wuar

e & T TEr bt 3% 2 fawen a@ sifera t)

10

Has the company carried
out independent audit/
evaluation of the working of
this policy by an internal or
external agency?

The Bank has separate Divisions that are
issuing guidelines under the Business
Responsibility Policies to be followed by
the operating units. The performance is
reviewed periodically based on internal/
external developments.

4,

1
e

T2

w3 |dt4 |dts [dte |ty [dits |dto

2a.

If answer to S.No. 1 against any principle, is ‘No’,
please explain why: (Tick up to 2 options)

HA fagidl w1 T
& w2

FOAT T STEeen o
T 7 s fwifa
fagrial ® fifqai w1
frefud qen Ay
|

HA H U 39w
& foru foxfta etemn

SENINIE I CERCEE:]
= 2

T 6 WE & HR
TE FE H AT R

ST Tha™ & I
TE FW H A R

S 3T RO (FIA
e #)

Questions

P1|P2|P3 P5 | P6 | P7 | P8 | P9

The company has not
understood the Principles

The company is not at a
stage where it finds itself in
a position to formulate and
implement the policies on
specified principles

The company does not
have financial or manpower
resources available for

the task

NOT APPLICABLE

It is planned to be done
within next 6 months

It is planned to be done
within the next 1 year

3, HRIER IR ¥ Gatea riagmas

Any other reason (please
specify)

e o= Igfn mag foad feve wew, & @t

wiafa sterEm Higeil U=t & HRIEN ITRANTS o
Troares 1 geateRe w & fog e €103 e &
ieX, 3 - 6 WIg U, Ufaed, Uk o6 | 1feen erafy
nl

FOA ®H FHRER STEIIE RS & gt 3

v Hea H it d98% B B

FT R St rger feerar (weAfafeEt) faed
T YRIT A 27 TH @A & fow swfes o
27 30 farat X wemrfyTa faam <rar 37

3.

Governance related to BR

Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO meet
to assess the BR performance of the Bank.
Within 3 months, 3-6 months, Annually, More
than 1 year.

The Board of Directors meets annually to assess the
BR performance of the Bank.

Does the Bank publish a BR or a Sustainability
Report? What is the hyperlink for viewing this?
How frequently it is published?
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Remr fo aififer saR W G 1 S © 3k 38
S 1 deHEe W B W % https:/www.pnbindia.in
T8 IUCTSd A S B
Taagia 1: FRER S Afaekar, uREfiar e SaeRdt & e @
= HuTew e e e anfeu
1, o Sfaewar, Rgad 9 y=ER ¥ Gatta fifq saa S
T wE A £? T/
T I T /HITH el /MY dehdiat /Afaarenml /Tasitat/
T T Wt AT AT 2
Jfceran, Rved @ik yemER § Satud A #ad 5% # F
FIA T R TT UYE / WITH IS / ST Bl hoX ALl hLdl
21 9% H T feeda sler Aifd © i 3 e smen diea@
Td T | fvad 3R geER @ foed & SuEl % aR H |59
riester fagidl &1 +f Fuffa fen € 1| 9% @i <9 fagidl
F Fuffd & ¢ 9 W 9% daem R et fed
YRehi, TN Teifaa, framesi, Hifear 9 o= wagusi &
WY AT HRER Fferd Ham|

2. fuoe foria ad ¥ feaament @ foadt foremad wa &
qem yeee gRT fehan ufaera @ Gerases watens e
Tar? afE WEr A ST 50 IRt ¥ gHent faewur 3
fordta o 2019-20 ® et 44 399 e RwEd W@ gE IR
01.04.2019 TF 966 Torehrardt wifera off, St el etz 45 365
off | f9 @ erafr & SRE 44 418 W1 & Tohanl | Forehrered
o w1 wfeed 97.9% ® |

forita = 2019-20 % NE 9@ IPRERS e e 3 o,
o & |t 1 g fRe T

fagia: Il FRER H W IAE 7 VAC va™ wE wlew
T g 9T o wmut Sied wk & SR ferar ¥ werEew
Kl
. UN YW 3 SRl o Hareld i GEi s SRl wwEr
¥ wus @ vEieRur ¥ Heitvd oA, Sifem qen/arear
e yfhet g
% Haq fawr o favam wa € R wE gifved s
? fr SU® FNER Aied § wAfeRw e wigd @ 59
fawg 1 siRds A wp Rufey feifa feg € fr fored
ot e w=o & Hfomu ¥ T'd, Se o oTevesw @, 9.
gffeea fman S =nfen for Sumerat g/ gguw fesmn o
Hfgq et oTavas wifafas don o STHIS/STAfqA W
et T
qraTfSeh SR gateror Heel fauai st e i gU gan &%
> arferent Totem =t Wierfed o & forg, e & o
WAt ATSelt AT s Jreor /o7 wed &
*1 aefwEal & da foam w AR TWE % fag
21 3@ G % Sfarid, Sy fafed wa &1 10
SERaHS sifereRt el @ foren ffaftest 3 whgwa
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Section E: Principle-wise performance

Principle I:
themselves with Ethics, Transparency and Accountability

1.

K] pnb

The BR report is published annually and made
available on the website of the Bank under the
hyperlink https://www.pnbindia.in.

Businesses should conduct and govern

Does the policy relating to ethics, bribery and
corruption cover only the Bank? Yes/ No. Does
it extend to the Group/Joint Ventures/ Suppliers/
Contractors/NGOs /Others?

The policy related to ethics, bribery and corruption covers
only the Bank and does not extend to the Group/Joint
Ventures/Others. The Bank has a whistle blower policy
in place and has also laid down certain guiding principles
regarding ethical code of conduct and measures to tackle
bribery and corruption in the organization. This code sets
forth the principles on which the Bank shall operate and
conduct its business with its stakeholders, Government
agencies, the regulators, media and other concerned
parties.

How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so,
provide details thereof, in about 50 words or so.

Total number of customer complaints received in FY
2019-20 was 44,399 and 966 complaints were outstanding
as on 01.04.2019 totaling 45,365. Out of which 44,418
have been resolved during the period, with percentage of
resolution at 97.9%.

Total number of shareholder complaints received during
FY 2019-20 was 3, all of which were resolved.

Principle II: Businesses should provide goods and services
that are safe and contribute to sustainability throughout
their life cycle

A.

List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/or opportunities.

The Bank believes in sustainable development and
ensures that its business model incorporates environment
protection. Towards this concern, Bank has put in place
guidelines that before the disbursement of any Term Loan,
it should be ensured that, wherever required, all necessary
statutory and other approvals/permissions including those
from Pollution Control Boards have been obtained by the
borrower.

Some of our products and services incorporating social
and environmental concerns are given below:

> PNB LADLI YOJANA, for promoting girl education:
Scheme is meant for popularization of education
amongst girls of Rural / Semi Urban areas. Under
the scheme, Bank is providing for education, inputs
of Rs. 2,500/- in lump sum and Rs.100/- per month
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% 250037 ©.100/- Wd HE w1 R S& @E ww
% foIu oM e €1 At agtwal w12 o e
T BH d9 & I "erdl W et @il foda ad
2019-20 & NH, 700 BEIE ® &= 10.61 G TR
foaf@a fry Ul o190 9%, T TG ASHT % d8d 31.03.
2020 T 9, 362 ASHHA HI 172.45 @ T0F foafa
o 2

> UgEet feRem aree frem wWiees s
T T SuRehdaet (e s feam, S fHam,
e e, difgs qger @ik v st wihe
%) & TE w foxia wEEd WRH W & o gE
H M R, UN T I I U @l i = @
B O % 9% W, WSk dgd W™ 2020 dh
1,553 BEI i ®YF 47.98 @G Wied®d & ®9 9
™E |

>  wiuet foee - AW SRt AISET: ASET
ILTA 3fTfiepd el i THU ®Y G fawfEd w0 €,
s we, enfelfer iR o= g =™ w1 fawE
fequrert T, SRR TfueRTiAl qen T Rt
afs & wHeE wesdl, Yaee Smyfd, fren, fasted,
e, IS Qe B 9 IS % ded, e 3 fara=
el H 169 el (sl feit § 78 R TR-smoft
et & 91) =1 g forn 21

> % % Fueh UIVTEIOT gl (UWRETET ) R T T 3R
T fae 1 o % ®9 H ‘Scpedl g’ B uRafid
e T 1A (i) v faferier; (i) st @it
griferd woe 1 e (i) S @ s sTE; (iv)
HHA HIE B WS B TR (V) SR H WA
AR TErEd; (Vi) foerE ser w1 fasgel suEn; (vii)
YR St SR ol et sh1 G (Vi) oY) e ek
& o § e geH # ®© €

>  INURYA WEAT w1 AW yEe THESH g
foprarcass Tifafafeal &g T T w1 g fa= =
2, forod wrefwfes glaensi w1 i, whel & fag
FH, Tie AT e, v, Tl % HeA S9 g
FE T, Al W 9, 9y HeR oS Iues I
yifeer €@ Wt UwS wior wfgens o ganst @i
eI WRIE YeH #T © § IR S & fer
ey Wi ffer sTEifsd = @ §

, i s S S fo e A% T s
/ Yo / STERTE ST fastell Seare nfe S Gefea
e TARTE Sei uiEsed & o difta s
TIHTON Sl & ST kI WeTEd HE €, 3R e
TR W TSRO Sl Gl % ITEN F S Il B

T v S & g @ i ufd g (dehfeaen )

W HAEA (S, I, THoel WA SIS ) SUAN & Hed

o frfafaa faeror @ &=

i. gogul S sfwen ® wifdn, e/ faavor & <R T

ad W oIS wH?

as pocket allowance to 10 needy girl students of
each identified village. Selected girls will continue to
get support every year till they complete 12th class.
During F.Y. 2019-20, Rs. 10.61 lakh was distributed
among 700 girls students. So far, we have distributed
Rs.172.45 lacs to 9,362 girls under this scheme upto
31.03.2020.

PNB KISAN BALAK SHIKSHA PROTSAHAN
YOJANA: The Scheme has been launched to
provide financial assistance to the students of poor
agriculture borrowers (comprising of small farmers,
marginal farmers, tenant farmers, oral lessees and
agriculture labour) are eligible, provided their loan
account is running regular. Since inception, Rs.47.98
lakh has been given as incentive to 1,553 students
up to March 2020 under the scheme.

PNB VIKAS- Village Adoption Scheme: The
objective of the Scheme is to develop the adopted
villages in a holistic manner, which includes Human,
Economic & other Infrastructure Development
like sanitation, drinking water supply, education,
electricity, health, etc in co-ordination with the other
stake holders i.e. Villagers, Govt. authorities, Local
bodies etc. Under this Scheme, Bank has adopted
169 villages (78 in lead districts and 91 in non-lead
districts) in different Circles.

Bank’s Farmers’ Training Centres (FTCs) have
been converted into “Centres of Excellence”
as pivots of exemplary agriculture and rural
development. These are providing training regarding
(i) crop diversification; (ii) cultivation of medicinal &
aromatic crops; (iii) use of organic manure; (iv) post
- harvest technologies; (v) repair & maintenance of
tractors; (vi) judicious use of irrigation water; (vii)
conservation of solar energy & rain water; (viii)
animal health etc.

Infrastructure creation: FTCs have adopted
one village each for undertaking developmental
activities, wherein developmental works like
construction of public conveniences, class-rooms for
schools, village library, dispensary, playgrounds and
providing fans, water coolers etc. to schools are
being undertaken. These FTCs are also providing
vocational training to rural women & youth and
organizing health check up camps for the people.

Financing for renewable energy sources: Bank
encourages the use of renewable energy by financing
potentially viable renewable energy projects like
solar/ wind/ biomass based power generation etc.,
and promoting use of renewable energy sources at
household levels.

For each such product, provide the following details
in respect of resource use (energy, water, raw material
etc.) per unit of product (optional):

Reduction during sourcing/production/
distribution achieved since the previous year
throughout the value chain?
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ii. SusicRTsl gRT WHIEF( 39, SeT) SUAN & SR A
o9 9 Mg wHr?

Y

w0 A% ¥ gnvita s (uier wfgq) & o g

HEYUTE §7 9f & A 3Ueh EE ot feRet wfawra

RO ®Y ¥ T fRAT TE? ST 50 9ISt W ghent

Taawor o s

IUEEE

T Seh ¥ U HE W & AEUME & T Td e

IATEHRT F AETE § T3 Ud Harsll i @Wlig ¥ HEH

33T §7?

gfg gt o warita ud B fasharett i gwar T S

W TG G AT HAW IS T §?

T& e B ifder " ki dem gR wEied el feRan s

| BTelish, S 3T SUNhAISA hl U Fe S T TG
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1 FEEd € W B0 f Suers w2

THTHUHE Forl i Aevaeshast &l foviy €9 9 @ &3 &
U & H® SR AR YAl YEH HE €

psbloansin59minutes.com T W HAT 3T <ht W
qF A HH B FAELIRA O UEh Fl (SEeESvE H
AT Y FH h TFTE psbloansin59minutes.com e W
qx R0 3% faewfaa fawan 2

AA TN it 3TV T TRET AT & qed ATfeeh
T{E: T8 A % ded, o9 1 THUEUAE & ded & 2350
HUE & 3 THEICRE & I F G % & 2, o | w1340
FAg HT T & fea w0 T w9 A & qed SR st
eI TiE w1 G ff g @ 2

JT T Edl & fau ameiend ofR wHERuT yow
ge:'ue 3 sfea’ AN & Had TOE w1 Hed & &
fau ‘S fewae SR s’ & fau qummst & ofeaH |,
S TITHTEE 1 foda wEEd weH Feeh dfvas gfaeadf w1
T & fau ST Ve e & & O & wy-wg geta
Yook | 2 TEE H @ R

T AT THIAT kI WS I @ folr muret ot
ERAT: THUHTAS i el YSH F & fory, 6 7ot
IRl WeAdl THE H QW FE F AU A shEA &
di@ wEfeia goit Sifem & 25% 9 e @ & ferg
At shreiefier goft Tamg 9eH Y @ R

e SAerTeh SMTEMRE SUR &F ¥ e &1 a1: S 3 =
H e HE AT W W F HEEA TSH FH & feaw U
AT THTHE HON Wi {6 W Wel Bl TE X 01/04/2020
§ wegm 3Tl @ off @ T R
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ii. Reduction during usage by consumers (energy,
water) has been achieved since the previous
year?

Not Applicable.

Does the Bank have procedures in place for sustainable
sourcing (including transportation)? If yes, what
percentage of your inputs was sourced sustainably?
Also, provide details thereof, in about 50 words or so.

Not Applicable.

Has the Bank taken any steps to procure goods
and services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve the
capacity and capability of local and small vendors?

The Bank is a financial service provider organization and is
not involved in procurement of goods. Tangible items are
not processed by the Bank. However, the Bank encourages
its borrowers to obtain their raw material inputs from Micro,
Small & Medium Enterprises (MSMEs). It also provides
loans at subsidized rates to Self Help Groups (SHGs) and
Women entrepreneurs.

The Bank offers certain products and services to specifically
cater to the needs of MSME segment:

1. Launch of Mudra Product on psbloansin59minutes.
com portal: Bank has developed Mudra Loan Product
on psbloansin59minutes.com portal to provide benefit
of digitalization to lower credit requirement customers.

2. Pool Buyout under Partial Credit Guarantee
Scheme of the Gol: Under the scheme, Bank has
sanctioned pool of 3 NBFCs amounting to Rs 2,350
crores under MSME out of which Rs 1,340 crores has
been disbursed. We are also exploring possibility of
more portfolio purchase under the scheme.

3. Concession in Rol and processing Fees for ZED
Rated units: For supporting the ongoing effort of
‘Make in India’ campaign and pursuant to the Prime
Minister’s call for ‘Zero Defect Zero Effect’, Bank is
providing concession in Rate of interest as well as
Processing Fees to the ZED Rated unit to enhance
global competitiveness of MSMEs by providing them
financial support.

4. Stand By Line Of Credit to Fund Temporary
Liquidity Mismatch: To provide ease to MSMEs,
Bank is providing additional Working Capital Limits for
Standard Accounts upto 25% of the existing working
capital exposure to existing units to meet-out their
temporary liquidity problem.

5. Rate of Interest linked to External Benchmark
based lending rate: Bank has linked new floating MSE
loans to Repo Rate to provide credit assistance at more
affordable rate of interest. This rate has been extended

to Medium Enterprises also w.e.f. 01.04.2020.
s
D
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e & fau aftia wrdvier goi: T6 TITEE &1 o yEH
w0 & forg, fo Sfuwet osfemo sifufam & qga S
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e (arftier HRER 1 37.5%, HESA gl i Tawaehd
Bt SR 7.5% THUEE g O WM S WiSH B W g
HISET 25% o HehTeel TIAFT HRER/ Rl %1 30% % a4
feran ST

TASUHH & T FT hi TE-ITH: S 7 T THa
(R-sm1 graehst qoefiag &9 weequl) & @ o
Tafgehar U &5 Kl Afd eevds gfaendicdss kUl e
FH & oIy He-saaia Hiee &1 STEURT U9 Hi 2| TAR o
q U AR AW qevH & faU 39 g & dqgd We-R 0
% foIU TTUwETE ® WY TS 9O W eEaR R © SN
TG FAN & q&d RN H A TE HI R

HuTfyeieh-Uxh RUT: THUHE 1 KO TeEal gaw & &
fou, S .10 @@ % w1 GUIYds q RO GUMCH S5Eq
USH HL @ T T STAMl, Sk U % MU W THIEE
1 %, 200 G qh & GUIvds G R0l oft ] @l 8| Gurvd
% A B FY FH b U, FRUATEE F TEfae IR @)
sy off 99 &1 € foed wo k1 wm e RS A
% e HeRX k1 SIWH AR A AT Rl Gl SHMA e
B gifera e s

T Sk W IAE! T MURTE & TRIEd shi ohig caawer
%2 afg 7, 9 S@El agr JuUfite & YAREdd wr wiaed
(9UF B A <5%, 5-10%, >10% ) FT &2 TAIAT 50 Iradl
W gHem foeror o €ifem

S Tk forig Yo YR G B 3d: SCAEl o YA S
% foau @ 7€ 21 e off §% # ww o Aifg ® e
S gUrEYE Afuehdn GAEd w1 T a&gei @l HE,
FEfed gElt @ wled ?1 efre @ oft fafued froem
o =1 @ R

fgid 3: FER &l T HUTE & HedruT 6l Wered

HTT MW

1. FHUAT HHREA H H/A WA T
31 W 2020 1 HHEMRA H HKA dEn (SHutE A
gfatgfe W afed) 68,781 off

2. HUI ARATH/FGETIR /AR @ R W W T
HHTTREAT Tt /A ST FA?
01 (HfoRTes 3MHR)

3. HUAT WTET AiEen wUwTEl sht W@ Sdg?
31 A 2020 1 TR Afee wH=IRE HT T@A 15,179 o

4, FUN VRING ®9 ¥ faem et wdeiEl s Sen aan?
31 A/ 2020 1 URIRE 9§ feoam wEh wH=E Sl
T 1,744 °ff|

6. Enhanced working Capital for MSEs: In order to
provide benefit to the MSEs, who are exempted for
GST registration under GST Registration Act, Bank
provides enhanced working capital to MSEs i.e. the
working capital limit (availing Fund based Working
capital requirement upto Rs. 5 crore) fixed to the extent
of 30% of Annual turnover / Sales against existing
25%, keeping the prescribed margin (37.5% of annual
turnover, shall be working capital requirement and
7.5% shall be the margin to be brought in by MSEs).

7. Co-origination of Loan with NBFCs: RBI has
introduced the concept of Co-origination Model for
providing much needed competitive credit to priority
sector in collaboration with NBFCs (Non-deposit taking
—systemically important). Our Bank has signed MoU
with NFBC for co-lending under this arrangement for
exploring new business avenues and started sanction
of loans under this arrangement.

8. Collateral-free loans: To ease the credit assistance
to MSE, Bank is providing collateral free loan upto Rs.
10 lacs. Further, Bank is also extending collateral free
loans upto Rs. 200 lacs to MSEs on merit of the cases.
To reduce the burden of collateral, CGTMSE has also
introduced concept of hybrid product wherein certain
amount of loan shall be covered under guarantee
scheme and rest of the portion shall be secured by
Collateral security.

Does the Bank have a mechanism to recycle products
and waste? If yes what is the percentage of recycling
of products and waste (separately as <5%, 5-10%,
>10%). Also, provide details thereof, in about 50 words
or so.

The Bank is a financial service provider organization.
Hence, recycling of waste products doesn’t apply to the
Bank. However, the Bank has in place, an e-waste policy
which involves purchasing of various items such as
Paper, stationery products, toilet paper, discarded sacks,
glass, cans and plastics made from recycled material to
the maximum possible extent. Waste disposal is also
undertaken in a proper and methodical way.

Principle lll: Businesses should promote the well being of
all employees.

1.

Please indicate the Total number of employees.

The total number of employees (including those on
deputation in subsidiaries) as on 31t March 2020 was
68,781.

Please indicate the Total number of employees hired
on temporary/contractual/casual basis.

01 (Contractual basis).

Please indicate the Number of permanent women
employees.

The number of permanent women employees as on 31st
March 2020 was 15,179.

Please indicate the Number of permanent employees
with disabilities?

The number of permanent employees with disabilities as
on 31t March 2020 was 1,744.
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5. T MU i HUUN T E MU vEm g A W@ 8?2 5. Do you have an employee association that is
# recognized by management?
6. TH UNAT U wHUTH §Y % Wi N U et Yes.
SR T UTa9Ta &= &2 6. What percentages of your permanent employees are
members of this recognized employee association?

. TrIAT U SRl W | Wi U WY § HEw S. | Name of the Recognized %age of membership in

g Eakcin) CarIGRGE No Officers’ Association recognized Association

L < i 2 1 AIPNBOA 85.70

2 K 115 2 AIPNBOF 11.15

3 I S 004 3 AIPNBWF 004

4 RS CIEE El 0.09| |3 AIPNBWO 0.09

Cayl 96.98 Total 96.98

. HIAT YT ShTHTN q\ﬁa’-{ HT=IdT 9T 'qcﬁaq u S. Name of recognized %age of membership in

4 T A HEEAT FT Ut No. Workmen Union recognized union

1 TSR 68.77 1 AIPNBEF 68.77
2 dreeiae. () 11.69 5 PNBSA (UP) 11.69
3 LE G EIEE @R 0.00 3 AIPNBWO 0.00
4 RLSEIELEE 4.95 4 PNBEFI 4.95
5 RireCicaes| 1.44 & PNBKS 1.44
6 e CL 1.44 6 AIPNBWF 1.44
7 TS T 4.09 7 AIPNBSF 4.09
8 LS S ISEIcES ] 419 8 AIPNBWO 4.19
9 deedsg (Saes) 0.03 9 PNBPEU (WB) 0.03
Eayl 96.60 Total 96.60
7. Fudar Tq fa<iag oo & 3fd de W Eg Us wifeq w@r 7.  Please indicate the Number of complaints relating to
et m—r{ﬁ R it H’EE;{'T 47 safte § weka child labour, forced labour, involuntary labour, sexual
e E’T’ - o : harassment in the last financial year and pending, as
v on the end of the financial year.
B fawita = 20204 | fawia ad S. Category No of No of
X q = No. Complaints Complaints
L8 T aﬁ, s 2020 N filed during | pending as at
TorerTaat ot " | wifea forenraat FY’20 end of FY’20
Akt
WM / Child labour/forced labour /

1 W&‘f ] g N ! involuntary labour NIL NIL
A edteA 15 6 Sexual harassment 15 6
ﬁ'ﬂ"‘TﬁT’f e = I Discriminatory employment NIL NIL

8. s Frefafiad wdemE & frday ufave o 9 a5 S What percentage of your under mentioned employees

TR TS T ITa Wreror v femar T |

Hueh hemalt (hew UfTeTeT ) & HWreAw A:

%, Tl HEER 44.58%
T, AR AT THAR evenivoiiesieesiieriserissninns 36.12%
M. SR TR/ STEATH /A ARTHE FHAR 2 e B
=, e s 46.96%
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were given safety & skill up-gradation training in the
last year?

Through Contact Classes (Classroom training):
A. Permanent Employees: ........cccccocovevinennnnen. 44.58%
B. Permanent Women Employees: .................. 36.12%
C. Casual/Temporary/Contractual Employees: NIL
D. Employees with Disabilities: ...............ccccuee 46.96%
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T, T AT oo 64.77%
@, T T FHAR e 74.12%
TN, SR/ STEATH/HIRTHF FHAR 2o N
o, 3T HHAN: 78.87%

fagia 4: wRER & |t fequmst, fovwer s gfaurEs,
FUSR TE ARSI €, S fedl w1 e W =R of
I Ufd SeRarEt 2T =R

1.

FT AF A AN IR A e feqement ot AR =y
?

St e, a3 e wqE fequneR, ofidfts Td Sl <A, R
TEIH ®1 © | Ao B TEquNE, U YRR, TR, e,
T FHAR, TR e TSR §1 39 W s &
% fou 5= amt fafe=r Swatt & =i T 2B

SWIvE H ¥ AT Sk ¥ YA, SR Td AeERrE N
feqamen st Uz W &7

WHR AN AReend 3 foxia waEyH, wofbsa ww e
IR A & AR il 1 FU H 2q H -
IR weg frenifa fre € | qeqEr, S% 3 ofed, wEeiR @ik
ARTFRER fequien! &1 9g= &1 81 S ITR! farme
TR ® [ HA & o fafas sar @ik Yo wwH
R

3. W dfed wAGR & AT fGaamiel & §rd I57 24

Sk GRT i fo9Iw whaw o1 U &7 AfF &, A e
50 Va1 W gHeRt Targa Taemor &

e TAS % AUHREN, Sk Wea iR oMl w9 ¥ afewpa
ol T b I ARl H SARE ANCH wH
forame wta € | foita Qaei 9 wgw & i weEd e
SR ITR! g SR enfelw fom@ § Heeqel @rEE
% fed orcdd wewl € | S faftm W aeen o
Tk Gfha 9eR @1 ® iR dfed iR sifuesree feaument
% U TR | FR SR iR O AR o € @y
wmra fRaml, gau o oy U, W weEd |9El, HHeR
i, SFeTHETE THEE AR afgen enwidE w1 e
W %0 G S F 1§k ARERER ol wi Hee s %
fore et fram ufreror % T Ao TERismR. gftna
G SINUEEemd foxita @ieRal #x whue w9 fafae
T2 g ff =en @ § | N foam wm st G,
fiuTe areelt, TuAs] ferdaTersh e Wieared ArsHis Sie
FHEAUEHN AT & w1 T 8 Tad difed @ w65
Silk:cll

fagia 5: HRER gRT TFETHeRT sl AWM T Wieares faar

ST =ty

F AHEATRGRRT U RIOAT Sl ifd ehael hI-T ol
AT FHIA & AT Tg UUE/GIA SEHl /MY dehatatt/
iRl /AR TR WS/ Wt e T & ?

Through e-Learning:
A. Permanent Employees: .........ccccevivieninennnn. 64.77%

Principle IV: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1.

2,

3.

Has the Bank mapped its internal and external

stakeholders?

Yes, the Bank has identified its key stakeholders, both
internal and external. The stakeholders of the Bank are
its shareholders, investors, customers, employees,
Government and regulatory agencies. They are further
segregated into various subsets for an enhanced focus.

Out of the above, has the Bank identified the
disadvantaged, vulnerable & marginalized
stakeholders?

The Government and the RBI have prescribed certain
guidelines and targets regarding Financial Inclusion,
Priority Sector Lending and lending to the marginalized
sections of the society. Accordingly, the Bank has
identified the disadvantaged, vulnerable and marginalized
stakeholders. It also offers various products and services
to cater to their specific needs.

Are there any special initiatives taken by the Bank
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details
thereof, in about 50 words or so.

The Bank believes in helping the marginalized, unbanked
and financially excluded sections of the society to enable
them to contribute productively to the economy. Access
to financial services is of utmost importance to strengthen
marginalized sections and make a significant contribution
to their social and economic development. The Bank
has been an active participant in various Government
schemes and has come out with products and services
specifically designed for disadvantaged and marginalized
stakeholders. Loans are given at subsidized rates to
small/marginal farmers, micro/small enterprises, Self
Help Groups, weaker sections, minority communities and
women beneficiaries. The Bank is also running various
Trusts/centers such as PNB Farmers’ Training Centers
(FTCs), Rural Self Employment Training Institutes
(RSETIs), Financial Literacy Centres (FLCs) in order to
empower the marginalized sections. Welfare schemes
such as PNB VIKAS- Village Adoption Scheme, PNB Ladli,
PNB KISAN BALAK SHIKSHA PROTSAHAN YOJANA
have been undertaken to achieve the desired outcomes.

Principle V: Businesses should respect and promote human
rights

1.

Does the policy of the Bank on human rights cover
only the company or extend to the Group/Joint
Ventures/Suppliers/Contractors/INGOs/Others?

aiffes RYIE Annual Report 2019-20
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Interest of employees is taken care of by Bank in terms
of provisions of Bipartite Settlement/regulations applicable
for its own employees.

The Bank gives basic human rights to all and believes that
all humans are equal. It makes sure that no discrimination
takes place in the organization on the basis of colour,
caste, race, religion, disability, gender, social status etc.

How many stakeholder complaints have been received
in the past financial year and what percent was
satisfactorily resolved by the management?

Total number of customer complaints received in FY
2019-20 was 44,399 and 966 complaints were outstanding
as on 01.04.2019 totaling 45,365. Out of which 44,418
have been resolved during the period, with percentage of
resolution at 97.9%.

Total number of shareholder complaints received during
FY 2019-20 was 3, all of which were resolved.

Principle VI: Business should respect, protect and make
efforts to restore the environment

1.

Does the policy related to Principle 6 cover only
the Bank or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others.

The Bank implements various Energy conservation
guidelines/ policies issues by Gol.

Does the Bank have strategies/ initiatives to address
global environmental issues such as climate change,
global warming, etc? Y/N. If yes, please give hyperlink
for webpage etc.

The Bank believes that a sustainable growth incorporates
environment protection. In this direction, the Bank has
always laid emphasis on initiatives that contribute to
betterment of environment such as:

(a) Emphasis on utilizing energy efficient electrical fix-
tures, LED Lights, etc. in offices & residential prem-
ises.

(b) The Bank has moved towards adoption of Solar PV
cell based sources of power and Solar Water Heating
System in its new buildings and installing Solar PV
based Rooftop Solar Power Projects and Solar Wa-
ter Heating System in its existing buildings, wherever
feasible, which helps us to save energy.

(c) The Bank has taken up various initiatives for reducing
carbon emissions and energy consumption in view of
the growing concern for climate change. It has ad-
opted energy efficient equipments for office buildings
and residential premises. Periodic electrical/ energy
audit of all the offices & ATMs have resulted in their
efficient functioning.

(d) The Bank has State of the Art Head Office Building at
Dwarka. The building is equipped with various sen-
sors and is a certified Green Building having 5 Star
Green Rating for Integrated Habitat Assessment
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(GRIHA) Rating for best efficiency of resources such
as Rain Water Harvesting, Segmentation, Targeting
and Positioning (STP) model, Energy efficient elec-
trical equipments and Modern amenities. It has in-
stalled Gas based Gen-sets and 200KWp Solar PV
Roof Top Power Plant to reduce its carbon footprint.

(e) The Bank is adopting “Green Building” initiatives, to
help reduce wastage of resources and energy, such
as utilizing laminated glass to reduce the infrared &
UV light inside building, conserving electricity by us-
age of energy efficient electrical equipments, LED
lights, sensors, etc.

3. Does the Bank identify and assess potential
environmental risks? Y/N

The Bank implements various guidelines/ policies issued
by different agencies of Government of India, during
planning and execution of projects, for conservation of
environment and sustainable development.

4. Does the Bank have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if yes, whether
any environmental compliance report is filed?

The Bank does not have any project related to Clean
Development Mechanism. We implement various Energy
conservation guidelines/ policies issued by Gol/ IBA/
EESL, etc.

5. Has the Bank undertaken any other initiatives on
— clean technology, energy efficiency, renewable
energy, etc? Y/N. If yes, please give hyperlink for web
page etc.

Yes, the Bank is actively involved in utilizing and promoting
Rooftop Photovoltaic Solar Power Units at its Office
buildings & residential premises. Further, it has laid
emphasis on utilizing latest technical advances in terms
of Green Building initiative & Sustainable Environment
initiatives.

Link for the same is https://www.pnbindia.in.

6. Are the Emissions/Waste generated by the Bank
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

Being a service sector organization, the Bank does not
generate any toxic/hazardous pollutants.

7. Number of show cause/ legal notices received from
CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as at end of Financial Year.

Nil
Principle VII: Businesses, when engaged in influencing

public and regulatory policy, should do so in a responsible
manner

1. Is your Bank a member of any trade and chamber or
association? If Yes, name only those major ones that
your business deals with:
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The Bank is member of following major chambers/
associations:

(a) Indian Banks Association (IBA)

(b) Indian Institute of Banking and Finance (IIBF)

(c) National Institute of Bank Management (NIBM) Pune
(d)

d) Associated Chambers of Commerce and Industry of
India (ASSOCHAM)

(e) Federation of Indian Chambers of Commerce and
Industry (FICCI)

(f) Administrative Staff College of India, Hyderabad (ASCI)
(9) Confederation of Indian Industry (ClII)

(h) Institute of Company Secretaries of India (ICSI)

(i) Standing Committee of Public Enterprises (SCOPE)

Have you advocated/lobbied through above
associations for the advancement or improvement of
public good? Yes/No; if yes specify the broad areas
(drop box: Governance and Administration, Economic
Reforms, Inclusive Development Policies, Energy
security, Water, Food Security, Sustainable Business
Principles, Others).

The Bank puts forth suggestions related to banking and
economy through various Associations. Bank and its Top
Management also form a part of various working groups
set up by the regulator and policy makers. Thus, the
Bank’s inputs and suggestions regarding various economic
and financial issues are considered while formulating the
policies.

Principle VIII: Businesses should support inclusive growth
and equitable development

1.

Does the Bank have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8?
If yes details thereof.

The Bank actively supports the Government’s agenda of
financial inclusion by offering various products and services
to the unbanked and marginalized sections of the society.
The Bank is a keen participant in all Government schemes
from time to time, namely Pradhan Mantri Jan Dhan
Yojana (PMJDY), Pradhan Mantri Mudra Yojana (PMMY),
Stand Up India, Start Up India, Deendayal Antyodaya
Yojana-National Rural Livelihoods Mission (DAY-NRLM),
Differential Rate Of Interest (DRI), Deendayal Antyodaya
Yojana-National Urban Livelihoods Mission (DAY-NULM),
Pradhan Mantri Awas Yojana (PMAY), Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY), Pradhan Mantri
Suraksha Bima Yojana (PMSBY), Pradhan Mantri Fasal
Bima Yojana (PMFBY), Atal Pension Yojana (APY),
Sukanya Samriddhi Yojana (SSY), Basic Saving Bank
Deposit Account (BSBDA) etc.

On the psbloansin59minutes.com platform, during
FY2019-20 the number of applications received were
14,040, which is almost thrice the applications received
in the previous financial year. Out of which, 8,516 were
sanctioned equivalent to 63%. Hence, business under
psbloansin59minutes.com has shown substantial growth.
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The Bank has designed customized products for Mudra
borrowers under the portal and expects substantial
increase under the scheme.

The Bank felt that the biggest challenge to fostering
“Inclusive growth” is the lack of financial awareness. To
address this, the Bank has 106 Financial Literacy Centres
(FLCs) in different districts of the country. These centres
provide face to face counseling regarding Deposits, No
Frill accounts, Credit, Debt restructuring, Technology,
Industry, Education and Finance for livelihood to all.
On-location extension services through mobile vans are
provided to farmers and rural youth in collaboration with
FLCs and Rural Self Employment Training Institutes
(RSETIs).

Lending Under Priority Sector by the Bank:

a) Micro Credit: SHGs credit linkage has been
envisioned as driver of financial inclusion and women
empowerment. Credit linked SHGs are 1,57,354 with
an outstanding of Rs.1,315.20 Crore out of which
63,727 SHGs are of women with an outstanding of Rs.
728.19 Crore. During FY 2019-20, 29,421 SHGs were
credit linked as against 27,572 SHGs credit linked in the
last corresponding year.

b) Credit to Weaker Section & SC/ST: As on 31.03.2020,
Bank’s share to Weaker Section is Rs. 50,851 crore.
National Goal achievement is 11.34 % of ANBC thus
exceeding the National Goal of 10%. Out of Total
weaker section advances, total outstanding advances
to SC/STs are Rs. 4,523.88 Crore in 3,48,675 accounts
as at 31.03.2020.

c) Credit to Women beneficiaries: Total Credit to women
beneficiaries is Rs. 30,580 Crore as on 31.03.2020 as
against Rs. 29,813 Crore as on 31.03.2019 showing a
YOY growth of 2.57 %. Credit to women beneficiaries
is 6.81% of ANBC as on 31.03.2020 against National
Goal of 5%. At Head Office, a weaker section cell
monitors the progress under various lending schemes
for women beneficiaries.

d) Credit to Minority Communities: Bank’s credit to
minority communities stood at Rs. 24,747 Crore as on
31.03.2020.

Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/government
structures/any other organization?

There are dedicated divisions, namely, Priority Sector and
Financial Inclusion Division, MSME Division, Corporate
Social Responsibility Cell that undertake various programs/
projects under the financial inclusion drive and Corporate
Social Responsibility. The progress at grass-root level is
also monitored through our Zonal Offices and Circle Offices.

The Bank has a dedicated internal team, in partnership/
association with NGOs and Government institutes, for
making the programs a success. PNB PRERNA, an
association of the wives of the senior officials of the Bank
alongwith senior lady officials of the Bank, is voluntarily
involved in carrying forward the CSR agenda of the Bank.
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Have you done any impact assessment of your
initiative?

The Bank undertakes periodic reviews of various projects
and regularly assesses their outcomes and performance.
As a result of continuous monitoring and evaluation, the
Bank has been able to take corrective steps and has shown
good progress under various Government sponsored and
social security schemes surpassing the budgeted levels.

What is your Bank’s direct contribution to community
development projects-Amount in INR and the details
of the projects undertaken?

The Bank’s contribution to community development program
has been made through its various projects such as:

PNB VIKAS-Village Adoption Scheme: The objective
of the Scheme is to develop the adopted villages in
a holistic manner, which includes Human, Economic
& other Infrastructure Development like sanitation,
drinking water supply, education, electricity, health, etc
in co-ordination with the other stake holders (villagers,
the Govt. authorities, local bodies etc). Under this
Scheme, Bank has adopted 169 villages (78 in lead
districts and 91 in non-lead districts).

2. Training to Farmers: Regular On-location

Programmes and Kisan Goshthies are held at the
doorsteps of farmers by the Farmers’ Training Centres
(FTCs) officials who conduct frequent visits to the
villages.

3. Infrastructure Creation: Farmers’ Training Centres

(FTCs) have adopted one village each for undertaking
developmental activities, wherein developmental
works like construction of public conveniences, class-
rooms for schools, village library, dispensary,
playgrounds, providing fans, water coolers etc., to
schools are being undertaken.

4. Construction of Toilets: Scheme to provide financial

assistance for construction of toilets in government
schools of adopted villages of PNB VIKAS has been
approved. It focuses on co-educational and Girls’ Govt.
Schools wherein Bank provides separate toilet facilities
for girl students and a library with regular newspaper &
educative magazines. Since inception, Rs 92.42 lacs
have been paid under the above scheme/activities
upto 31.03.2020.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

Community development initiatives of the Bank such as
PNB VIKAS- Village Adoption Scheme, Kisan Clubs,
Kisan Goshthies etc. are taken in coordination with all
the stakeholders such as local Government, NGOs,
Panchayati Raj Institutions, etc. The Bank engages with
the local agencies to offer programs and facilities as per
their needs and requirements. Collaboration is done with
the panchayats/ Self Help Groups for better acceptability
and dovetailing products with the requirements of local
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populace. These alliances with local organizations help in
ensuring that such programs succeed and facilitate a long
term positive change in the society.

Principle IX: Businesses should engage with and provide value
to their customers and consumers in a responsible manner

1.

What percentage of customer complaints/consumer
cases are pending as on the end of financial year?

2.09% of customer complaints are pending as at the end of
financial year 2019-20.

Does the Bank display product information on the
product label, over and above what is mandated as
per local laws? Yes/No/N.A. /Remarks(additional
information)

The details of various financial products offered by the Bank
are advertised on the Bank’s website; awareness is also
spread via pamphlets and brochures. Bank also advertises
its products via print and electronic media. It maintains an
active presence on various social media platforms such as
Facebook, Twitter and LinkedIn, Youtube which effectively
advertise various features of the products and services
offered by the Bank.

Is there any case filed by any stakeholder against the
Bank regarding unfair trade practices, irresponsible
advertising and/or anti-competitive behaviour during
the last five years and pending as at the end of financial
year. If so, provide details thereof, in about 50 words
or so

No case filed by any stakeholder.

Did your Bank carry out any consumer survey/
consumer satisfaction trends?

The Bank gives utmost priority to the satisfaction of its
customers and as an ongoing process, tries to measure
the satisfaction level of its customers transacting banking
business through various touch points and various modes.
The Bank has put in place an online Centralised Grievance
Redressal Management System (CGRMS) to enable the
customers to lodge their grievances, if any, and track the
status of their complaints online. Besides, customers can
register their grievances through Tele Banking Service with
the Contact Centers of the Bank, which are functioning on
24 x 7 basis.

The Bank also invites nominated customers representing
different segments in the Standing Committee on
Customer Service, a high-level committee headed by
Executive Director at Head Office, to have their feedback
on the quality of service being rendered by the Branches.
Meetings with customers on Customer Service Committee
are being conducted in all the Branches and Circle Offices
to critically examine the feedback/suggestions received for
making improvement in the quality of service rendered.

The Bank is also obtaining feedback from its customers
about quality of service, ambience of its branches, etc. by
conducting surveys and making outbound calls through
our Contact Centers.
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MANAGING DIRECTOR & CEO MESSAGE

| take great pleasure in presenting the Corporate Social Responsibility
(CSR) Report of the Bank for FY’2019-20 which also happened to be
the 125th foundation year of the Bank. In its long history, Punjab
National Bank has been the pioneer in taking up social causes and
has fully imbibed the same in its business strategy. In keeping with the
economic ideology of catalyzing development and removal of poverty
by funding various self-employment schemes, PNB has expanded
its presence rapidly in unbanked areas since Nationalization. Today
Bank has a vast presence pan India with majority of its branches in
semi urban and rural areas. The Bank values its role as one of the
leading domestic banks in supporting local and national efforts of
making lives better. Bank has a full-fledged CSR Policy approved
by the Board of Directors. The CSR Policy of the Bank provides the
framework for how we integrate our values into our daily business
practices and interactions. The policy covers a host of aspects under
CSR such as spreading literacy, financial support to charitable trusts,
tree plantation, free medical camps, blood donation and health
check-up camps, supporting the marginalized sections of the society,
building infrastructure & aiding various hospitals/ schools etc. The
CSR agenda of the Bank focuses on Social Initiatives, Health Care
Initiatives, Green Initiatives, Promotion of Sports. PNB PRERNA —
an association of the wives of all senior officers and all women senior
officers of the Bank works on social and economic development of
the community.

The CSR report of the Bank brings out the progress made by
the Bank against each parameter in the area of Corporate Social
Responsibility during the period under review. During the year under
review, the Bank continued to proactively undertake diversified and
extensive social responsibilities by participating in a wide range of
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activities. Bank has ensured rural infrastructure development and
popularized Girls’ education through schemes such as PNB Ladli.
Besides, Kisan Balak Shiksha Protsahan Yojana provides financial
assistance to the students of families of poor agriculture borrowers.
PNB Vikas is a Village Adoption Scheme wherein an adopted village
is developed in a holistic manner.

During the year:

. Bank contributed to "PM Cares Fund” for Corona Virus affected
victims to bring succour to those in need and supported the

efforts undertaken by Govt. of India to fight this pandemic.

° Bank also provided assistance under CSR for Installation of
Hydraulic Lift at Rajasthan Netraheen Kalyan Sangh at Jaipur.

e  The Bank continues to empower the rural and poor populace
through its 12 well-structured Farmers’ Training Centres (FTCs)

and 57 Rural Self Employment Training Institutes (RSETIs).

e  The Bank also contributed towards spreading Financial Literacy
by way of Financial Literacy Centres (FLCs) operating at various
places. These centers are focusing on training and economic

upliftment of participants to ensure inclusive growth.
The Bank believes in growing responsibly and deepening
relationships through engagement with all our stakeholders viz. our

employees, customers, shareholders and the society as a whole.

Going forward, we will continue to support the society by way of
active participation in programmes aimed at creating a better society.
We will continue to conduct business in a manner that is in sync with
societal and environmental issues. At the end, | would like to express
my sincere thanks to all those who contributed towards making the
Banks’s CSR Mission for the year a grand success.

(CH. S. S. Mallikarjuna Rao)
Managing Director & CEO
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Approach
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Punjab National Bank views Corporate Social Responsibility
(CSR) as a commitment to operate in an economically,
socially and environmentally sustainable manner, while
recognizing the interests of its stakeholders such as
investors, customers, employees, business partners,
local communities, the environment and society at large
and contribute to the quality of life of society. At the heart
of this strategy is our bank’s unwavering commitment to
build vibrant communities across our global footprints.
This commitment comes to life through our investment
in institutions and programmes to support and enhance

community development in a sustainable fashion.

To integrate the concept of CSR with Business Strategy,
the Bank makes the following commitments:

Sustainability

PNB intends to be a catalyst for change that benefits
present and future generations. Sustainability is an integral
part of PNB's activities — in our core business and beyond.
Thus, we believe in being responsible to all our stake
holders, society and the environment.

Corporate Volunteering

“Giving back to the society” is the prime motive behind
our CSR activities. The message that we give to our staff
regarding CSR is that whatever we do today will have an
impact on future generations. Thus we undertake CSR
activities with full participation of staff members and
participation of local populace.

Social Investments

Being a socially responsible organization, we contribute
to society through Farmers Training Centers & Rural Self
Employment & Training Institutes which come under the
ambit of PNB Farmers Welfare Trust & PNB Centenary
Rural Development Trust respectively, Financial Literacy
& Credit Counseling Centres, PNB Prerna and other such
initiatives. We help the underprivileged communities to
overcome unemployment and poverty and shape their
own future through education and skill development
programmes. All these initiatives are considered as social
investment.

Health

We strongly endorse the view that healthy mind and
healthy body in a healthy environment is essential for
overall growth of society and the nation. Thus, we invest in
areas that facilitate such enhancements. During the year
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2019-20, the Bank has undertaken 358 CSR activities
with the active involvement of staff. This includes 24 free
medical checkup camps, 23 Tree Plantation Camps, 15
Blood Donation Camps organized during the year.

Green Initiatives

We have implemented some quick win “Green practices” to
conserve resources like electricity, water, paper etc. We are
making efforts for rainwater harvesting in existing buildings
and encourage environment friendly new constructions.
We are promoting wind energy and popularizing solar
energy usage in rural areas. 229 saplings were planted in
23 Tree Plantation Camps organized during the year.

Collaboration

The Bank engages with local agencies so as to offer facilities
as per the local needs and requirements. We are working
closely with local people as Business Correspondents and
Business Facilitators for improved reach. The Bank also
collaborates with local Panchayats / Self Help Groups for
facilitating better acceptability and dovetailing products
as per requirements of local populace. Our alliances with
local organizations help ensure that we are supporting
programs that are most likely to succeed and facilitate long
term positive change.

Promotion of Sports

The Bank continued in its efforts to promote sports and
nurturing young talents as a part of CSR activity. The
Bank had set up Hockey Academy in Sept. 2002 for Junior
Hockey players in the age group of 14 to 18 years with
sanctioned strength of 25 players. Subsequently, in April
2004, the Bank also formed its Senior Hockey team.The
senior players are employees of the Bank.

Bank provides all logistics support and infrastructure
facilities to the players for developing professional skills.
Whereas Junior Hockey team players are provided
with free lodging, boarding, stipend, playing kit, coach,
astro turf ground etc. Senior Hockey team players are
provided with playing kit, diet allowance, coach, dietician,
physiotherapist’s services, astro turf ground, insurance etc.

During the year 2019-20 the Senior Hockey team of the
Bank won two prestigious tournaments —12th All India
Maharaja Ranjit Singh Hockey Tournament, New Delhi &
56th Nehru Senior Hockey Tournament, New Delhi. Team
was also Runners Up in 123rd All India Beighton Cup
Hockey Tournament, Kolkata, 48th S.N.Vohra’s All India
Gurmeet Memorial Hockey Tournament, Chandigarh &
93rd All India MCC Murugappa Cup Hockey Tournament

Chennai.
s
D
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S e, Y. h, HicorhTed 9, THE! TS WESH, TSS9 s, WoAsl w1 SR gihl W 1 12 o sifee qRdiE qers
TS fog gient eAme, w2 faeet, 2019 S W =0 <A gl
PNB Senior Hockey Team felicitated by Sh. CH.S.S. Mallikarjuna Rao, MD & CEO, Punjab National Bank on winning 12th All
India Maharaja Ranjit Singh Hockey Tournament, New Delhi, 2019.

2.8 3T WUHAT TgeA
Sk ® ANS ARG I qfeTal qe1 § H1 s wfgen
AferepTE =1 o dieTs 9eon S 1 HegeR fafafai s
E FE/IRE FE/ERE 3 meaqel fw e @ 2
TS 1 G& 329 ok 1 i G Sweiae deal
T FHL HE 2

2.8 Other CSR Initiatives

PNB Prerna, an association of the wives of the senior
officials of the Bank as well as senior lady officials of the
Bank is performing a vital role in undertaking/ showcasing/
promoting the Bank’s CSR activities. The prime objective
of the association is to support the Corporate Social
Responsibility initiatives of the Bank.

T Sl Hedl, qa-erema q fuAe Won % o W g oo foim % wedm @ emnfSa 43 e fufer ¥ wiewem wfafafy
Ted SEawal i =9 faafd s gul
Dr. Jayanti Mehta, Ex- President PNB Prerna along with other members distributing eyeglasses to underprivileged of the society at
an eye check up camp organized under CSR Activity in coordination with Vision Spring.
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droet TRon g e diegetR fafafy & qgd omd fren e, wAe M kg, misEER o wEne s wesdar e fadafa
FTd g N YO BT A, Siud SR Afeerris e wd sweren sfwd fafsen famm
Smt. Janaki Mallikarjuna Rao, President & Smt. Vijitha Lingam, Vice President, PNB Prerna distributing hygiene kits to girl students
at Arya Shiksha Niketan, Kanawani Village Indirapuram, Ghaziabad in a CSR activity organized by PNB Prerna.

¥ & SN Hiuget Tfafafiet & g fasiean
Highlights of CSR Activities during the year

#imdt fas T, TemeEys e Ul TOT % o7 HEEl 5N HITHIR Tatary & qed Sed Wt fawem,
MR, SR & 200 faenfe w1 w1, TR Tt Id w1 foaia w3 gul
Smt. Vibha Aren, General Manager distributing Fruits, T-shirts and Caps to 200 students of Upper
Primary School, Gandhi Nagar, Jaipur along with other members of PNB Prerna under CSR activity.
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4l A FAR 1, T YaEh, A & WA 3T Hed YW, AT, S Ed SRR oAl arsid I TR S T afufd, geie
TN AT Tl Uel & fou e 1 R W 1.25 @@ T9F 1 W §iud gy
Shri Devendra Kumar Gupta, Zonal Manager, Ludhiana along with Shri Jayant Haldar, Deputy Circle Head, Ludhiana handing
over a cheque of Rs. 1.25 lakh on behalf of the Bank for sports fair organized by Lala Lajpat Rai Memorial Birth Place
Committee, Dhudike.

TS A Sk % wEdes TRy o R AR AN R ged wewEyd, o fadeh o, iuesh W el redie % wean o
Heet J9M wried, gReT, T ool | s @ Sita fafar 1 3gEed w9 gu
Shri Agyey Kumar Azad, Executive Director and Shri Vivek Jha, Chief General Manager, Punjab National Bank inaugurating Health
Check-Up Camp organized in association with BLK Super Specialty Hospital at PNB Head Office, Dwarka, New Delhi.
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o T HER, G HEWET (el e, feeh & W ot W R, ded wq@, S ool d% # 125 9 T fGow & See W
e Hroger Tfafafy & ded wmEn, et -9, Ui H A e Ieaer weAfu e w1 wEne # fRae SR o e
foafta =¥ gul
Shri Ram Kumar, Chief General Manager(ZM), Delhi along with Shri Ravi Rashmi Dhar, Circle Head, North Delhi distributing books
and other course material to schoolgirls of Govt. Girls Sr. Secondary School under CSR activity organized on the occasion of 125th
Foundation Day of the Bank at Sector-9 Branch, Rohini, New Delhi.

: SR EEEE s

ot . TH. AW, T weads qo ff . e, Hed Ui, SN TEEN USHE HEel % WS & WY 5509 URE T4 &
AW R TEgN e H1 dcd, PR § AeRgor 3 gul
Shri B.S Mann, Chief General Manager along with Shri PK Gupta, Circle Head, Agra and members of Gurudwara Prabhandhak
Committee planting sapling on the occasion of 550" Prakash Parv at Gurudwara Guru Ka Taal, Agra.
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Pillar 3 Disclosures under Basel Il (Consolidated Basis and Important Ratios i.e: Capital, NPA and Industry wise Exposure on Solo
Basis.) Framework for the Year ended March 31, 2020 as per guidelines of RBI have been disclosed separately on Bank’s website.

PI

LLAR 3 DISCLOSURES UNDER BASEL Ill -31.03.2020

For details, please visit our website: www.pnbindia.in > Investor info > Financials > Financial year 2019-2020.

The section contains following disclosures:-

K] pnb ‘

Pillar 3 Disclosures under Basel lll (Consolidated Basis and Important Ratios on Solo basis) — 31.03.2020

Sl. No. | Tables Particulars
Qualitative and Quantitative disclosures
1. Table DF - 1 Scope of Application
2. Table DF - 2 Capital Adequacy
3. Table DF - 3 Credit Risk: General Disclosures
4. Table DF - 4 Credit Risk: Disclosures for Portfolios Subject to the Standardized Approach
5. Table DF - 5 Credit Risk Mitigation: Disclosures for Standardized Approaches
6. Table DF - 6 Securitisation Exposures: Disclosure for Standardised Approach
7. Table DF - 7 Market Risk in Trading Book
8. Table DF - 8 Operational Risk
9. Table DF - 9 Interest Rate Risk in the Banking Book (IRRBB)
10. Table DF - 10 General Disclosure for Exposures Related to Counterparty Credit Risk
11. Important Ratios i.e Capital, NPA and Industry wise Exposure on Solo Basis
12. Table DF - 11 Composition of Capital
Table DF - 12 Composition of Capital — Reconciliation Requirements (Step 1)
Table DF - 12 Composition of Capital — Reconciliation Requirements (Step 2)
13, Table DF - 12 \I’E\/)r(]tiz:ahcefvc;fr’B:ps;Iic:;Ibclzg)rnmon disclosure template (with added column) — Table DF 11 (Part I/Part Il
14. Table DF - 13 Main features of Regulatory Capital Instruments
15. Table DF - 14 Full Terms and Conditions of Regulatory Capital Instruments.
16. Table DF - 16 Equities — Disclosures for Banking Book Positions.
17. Table DF - 17 Summary comparison of accounting assets vs leverage ratio exposure measure 31.03.2020
18. Table DF - 18 Leverage ratio common disclosure template
19 Liquidity Coverage Ratio.
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Qs
TSS9 Sk T 31 W 2020 w feafq & oER qem-u
PUNJAB NATIONAL BANK - BALANCE SHEET AS ON 31st MARCH, 2020
(% 000 I BIg fEzn T 2)

(Y000 omitted)

USTt 3T S=ag ERCl 31.03.20 = 31.03.19 &I
CAPITAL & LIABILITIES Schedule As on 31.03.20 As on 31.03.19
sit 1 13475132 9208094
Capital
wRiera et s srfesie 2 610099730 438663151
Reserves & Surplus
SR 3 7038463206 6760301361
Deposits
JUR 4 502254292 393259151
Borrowings
3 AT 3R e 5 142366757 148062860
Other Liabilities and Provisions
Eﬁ??‘ TOTAL 8306659117 7749494617
arTfEat
ASSETS
Tohdl I URATE Rerd o & g SH 9w 6 383978504 321291338
Cash & Balances with Reserve Bank of India
Sl & U ST I SR AT qe ST A W W HH 7 375951792 431589074
Balances with Banks & Money at call & short notice
fraw 8 2404656414 2021282198
Investments
ot 9 4718277227 4582492041
Advances
e enifeEt 10 72390682 62248473
Fixed Assets
o= anfear 11 351404498 330591493
Other Assets

wiIg TOTAL 8306659117 7749494617
SRTETH T 12 2108007358 3054001291
Contingent Liabilities
EURRE] 280499136 273358976
Bills for Collection
pPrrelcreicaisiine! 17

Significant Accounting Policies
wran fewforat 18

Notes on Accounts

1 9 18 Tk i gl w1 st e )
The Schedules 1 to 18 form an integral part of the Accounts.

ot & areig AR & el TR gaT
P K VARSHNEY R K KHICHI MAHESH DHAWAN
HeETdeh HEIaeIeh eIk WEWE-<eh REEERED
ASSISTANT GENERAL MANAGER ASSISTANT GENERAL MANAGER GENERAL MANAGER
°r & ymt
P K SHARMA

T WEEYe 3T Wuwsi
CHIEF GENERAL MANAGER & CFO
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T & 3E
A K AZAD
wrEuTees Ry
EXECUTIVE DIRECTOR
A HAR
SANJAY KUMAR
HEUT v
EXECUTIVE DIRECTOR

Yokt S
PANKAJ JAIN

ey
DIRECTOR

Ts wHifaued

For HDSG & Associates
TS TR

Chartered Accountants

TR 00287 1T
FRN 002871N

(TR g Temet)

(Dalbir Singh Gulati)
Partner

e 4, 081024
M No.081024

Fd TH & JWATA TS ht
For M K Aggarwal & Co.
TS TR

Chartered Accountants

TR 0014110
FRN 001411N

( 31T 3T )

(Atul Aggarwal)
Partner

e 4, 99374
M No.99374

feis ¢ 19/06/2020
Date : 19/06/2020

T ;T e

Place : New Delhi

iU, TE.Ud. AN aa
CH. S.S. MALLIKARJUNA RAO

yeie EvE Td g SR
1 can
MANAGING DIRECTOR & CEO

faae srrEt™@
VIVEK AGGARWAL

ey
DIRECTOR

e fafyr st gart fd & o R

As per our report of even date

FHd S TH HIYY TS HEHA
For G S Mathur & Co.
T @R’

Chartered Accountants

THITRT 008744T
FRN 008744N

(TTSitar HAR FETE )

(Rajiv Kumar Wadhawan)
Partner

e 9. 091007
M No.091007

Fd T AF AR TS o,
For A John Moris & Co.
TEl @R

Chartered Accountants

THIRTA 0072200F
FRN 007220S

(it H/AR)

(G. Kumar)
Partner

e 9, 023082
M.No.023082

fova g
VIJAY DUBE
wrEuTeres R
EXECUTIVE DIRECTOR

T A, agav
DR. R.K. YADUVANSHI
FEuTes TR
EXECUTIVE DIRECTOR

BT, 3TYM WSHeRT
Dr. ASHA BHANDARKER

v
DIRECTOR

Ts wHifaueH

For MKPS & Associates
TS AR

Chartered Accountants

THSTRUA 3020148
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(Sanjaya Kumar Parida)
Partner

HEw 9, 504222
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YSTSl NI ook Rl 31 |IE, 2020 ohl THTW I8 R oW & &I o@r

PUNJAB NATIONAL BANK PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED
31st MARCH, 2020

(% 000 ! BIg faan w0 7)
(Y000 omitted)

SRl 31.03.20 31.03.19
Schedule T guTe a9 T guT oY
Year Ended Year Ended
31.03.20 31.03.19
X
INCOME
SIECR2IE| 13 538000337 513102483
Interest earned
T A 14 92741277 73774123
Other Income
e 630741614 586876606
TOTAL —_ — _
Il R
EXPENDITURE
EISE=el 15 363622425 341539370
Interest expended
e 16 119733704 115384806
Operating expenses
e SR AR = 144023541 229707290
Provisions and Contingencies
1K 627379670 686631466
TOTAL —_— _
. <«
PROFIT
saty & foaw yg e/ (7)) 3361944 -99754860
Net Profit/(Loss) for the year - -
Sire: a9 9 71 @ o v 0 0
Add: Balance in Profit & Loss A/c
fafrem & fau Suesa am 3361944 -99754860
Profit Available for Appropriation s ——— _
Iv. fafmeiee
APPROPRIATIONS
FrAfafEa @t sfawo:
Transfer to :
wifafuss yrfea fferat 840485 0
Statutory Reserves
ISt urfera fafear 2036260 861255
Capital Reserves
Tora T = wRfed fafeat 0 -1343092
Revenue & Other Reserves
& e 0 0
Proposed Dividend
SRt RGN 0 0
Interim Dividend
a9 2019-2020 & foTU yEAIfaq @AY W F 0 0

Tax on Dividend proposed for the year 2019-2020
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USTE A9 Seh ahT 31 AT, 2020 h! THTE I8 Rl T & T o Er
PUNJAB NATIONAL BANK PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED

31st MARCH, 2020

(% 000 ! BIg fean w7 2)

(Y000 omitted)
ST 31.03.20 31.03.19
Schedule T guTe a9 T guT oY
Year Ended Year Ended
31.03.20 31.03.19
YEIH ¥ A9 W F & forw sfafa v 0 0
Balance Transferred from provision for tax on dividend/dividend
TR Tfufad & AuRr fav urfea ffy 0 0
Special reserve as per Income Tax Act
e wfaa 0 0
Investment Reserve
o o Sar-=eE oRfaa fAfy 485199 0
Investment Fluctuation reserve
@9 9 7 @[ H 0 -99273023
Balance in Profit & Loss Account - J—
Wi 3361944 -99754860
TOTAL —_— _—
gfd TR TS T H (/) 0.62 -30.94
Earning per Share () (Basic/Diluted)
et deg T 2 9fd IR
(Nominal Value ¥ 2 per share)
prrclsieicaisine)
Significant Accounting Policies 17
Tt | eifa feowforat
Notes on Accounts 18
ot & STty I & Gt TR e
P K VARSHNEY R K KHICHI MAHESH DHAWAN

ASSISTANT GENERAL MANAGER

T & IS
A K AZAD
FHrluTeTsh TRy
EXECUTIVE DIRECTOR

TS AR
SANJAY KUMAR
FrEuTees TR

EXECUTIVE DIRECTOR

ASSISTANT GENERAL MANAGER

ot & i
P K SHARMA

T TS 3 dowe

CHIEF GENERAL MANAGER & CFO

iU, TE.Ud. AN ua

CH. S.S. MALLIKARJUNA RAO
yay FRve td ger wrEutee stfiert

MANAGING DIRECTOR & CEO

GENERAL MANAGER

fasa g
VIJAY DUBE
HEUTeeR R
EXECUTIVE DIRECTOR

T W, aZA9N
DR. R.K. YADUVANSHI
wrEuTees Ry
EXECUTIVE DIRECTOR
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-1 gaft
SCHEDULE 1 - CAPITAL

(% 000 &I Big fE=n T ?) (000 omitted)

31.03.20 <
As on 31.03.20

31.03.19 <
As on 31.03.19

e St

Authorised

TAF .2/~ % 15,00,00,00,000 3feadt R
15,00,00,00,000 Equity Shares of ¥ 2 each

SR den aifiew

Issued & Subscribed

TAF .2/~ H 673,75,65988 (Tomer o 460,40 47,028)
HECCARI B

673,75,65,988 (Previous year 460,40,47,028)
Equity Shares of 2 each

g

Paid Up

YR T 2/- T 673,75,65988 (Tumed o 460 40 47 028)
HESCIRPH

673,75,65,988 (Previous year 460,40,47,028)
Equity Shares of 32 each

T 2/- 3. Y% & Dl TWEHR

TR 4@ 560,52,11 223 et IR wfhet 21
(includes equity shares of 560,52,11,223

%2 each held by Central Government )

o
TOTAL

30000000

13475132

13475132

13475132

30000000

9208094

9208094

9208094

-2 URiga fafemt o srfuw
SCHEDULE 2 - RESERVES & SURPLUS

(% 000 %! Big fE=n T ?) (000 omitted)

31.03.20
As on 31.03.20

31.03.19 <
As on 31.03.19

wifafs Rfera fafeat
Statutory Reserves
R o

Opening Balance

T & IR Ifs

Addition during the year
i & A Hdt

Deduction during the year

Il i arfea fafemt

Capital Reserves

%) YA Rfea et

a) Revaluation Reserve
YRt 3
Opening Balance
at % < Ifs
Addition during the year
% R FAA
Deduction during the year
= yRfera fafer o sfafa
Transfer to Other Reserves

95463772

840486

1577250

35822289

12732750

230684

737439

99982512

0

4518740

94727008

36838197

0

1015908

0

47586916

95463772

35822289
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(% 000 ! BiE = T ?) (000 omitted)

31.03.20 !
As on 31.03.20

31.03.19
As on 31.03.19

o)

T
Others

IRt 9
Opening Balance

T & N I
Addition during the year

IR Hifgaw

Share Premium

YRt 9

Opening Balance

i % I s
Addition during the year

ad & e e

Deduction during the year

TqSTeg qe 3= URfera i
Revenue and other Reserves
%) frow urferm fafy
a) Investment Reserve
YR I
Opening Balance

g : @ g T fafEee wa 9 sfafa
Add :Transfer from P&L Appropriation A/c

e : o F g1 fafEee @ #i sfafta
Less: Transfer to P&L Appropriation A/c

@) v ¥ sarR-wgE omfya fafy

b) Investment Fluctuation Reserve
YR o
Opening Balance

g : @ g T fafEee wa 9 safa
Add :Transfer from P&L Appropriation A/c

W ;oY d B fafEsH wd w6 stafa)
Less: Transfer to P&L Appropriation A/c

)  fafe we 9g urfam fafy
c) Exchange Fluctuation Reserve)
YR o
Opening Balance
S ;o % <R ofs
Addition During the year
T ;9 F IRE kA (TS)
Deduction During the year (Net)
H)  STEeRY AUMEE 1961 ®T AW 36 (1)
(viil) & eria fouie yrfera fafy
d) Special Reserve under Sec.36(1) (viii)
of Income Tax Act, 1961
YRt 9

Opening Balance

aqiffes fRYIE Annual Report 2019-20

29634188 28772933
2543052 861255
32177240
355242832 210893008
156642962 144349824
0 0
511885794
3705193 3705193
0 0
0 0
3705193
0 0
485199 0
0 0
485199
3431300 3448648
813353 0
75850 4168803 17348
14636600 14636600

29634188

355242832

3705193

3431300
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(% 000 ! Big &= T ?) (000 omitted)
31.03.20 31.03.19
As on 31.03.20 As on 31.03.19

31 yRfaa fafee 9 ofafa

Transferred from Other Reserves 0

¢ & IR Ifs
Addition during the year 0

14636600 14636600
T) I urfaa iy
e) Other Reserve
YRfETR I
Opening Balance 0 6944824
i % M Ifs
Addition during the year 6925312 0
MC ;A S AR
Less: Withdrawal during the year 7662751 7960732
W ;TR i i siafa
Add: Transfer from Revaluation Reserves 737439 1015908
T : freg @ @ foe g

Less: Payment for blocked accounts 0 0 0 0

V. ow-gF Ed o 9w
Balance in Profit & Loss Account -99273023 -99273023

L AL L, IV,V & SiTS
Total of I, 11, Il IV,V 610099730 438663151

ST 3-SRTvTEr
SCHEDULE 3 - DEPOSITS
(% 000 ! B8 &= T ?) (000 omitted)

31.03.20 31.03.19 <
As on 31.03.20 As on 31.03.19

At s i
Demand Deposits
() w9
From Banks 18431176 17562578
(i) =9
From Others 438713302 426188180
457144478 443750758
Il =@ S s e
Savings Bank Deposits 2567601188 2406653907
M. et s afert
Term Deposits
A () dHE
A. From Banks 288390024 384374511
(iy =3
From Others 3725327516 3525522185
4013717540 3909896696
L=l s g
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Total I, Il & 1lI 7038463206 6760301361
e (i) 9Ra ¥ feq wmEnet & s ke
B. Deposits of branches in India 6864930077 6545358600
(i) ¥R @ e fefq wmenst w1 smr ke S S
Deposits of branches outside India 173533129 214942761
Mg Il &1 g - -
TOTAL B (i) & (ii) 7038463206 6760301361
ST 4-381

SCHEDULE 4 - BORROWINGS
(% 000 =1 Bfg &= T ?) (000 omitted)

31.03.20 ! 31.03.19 I
As on 31.03.20 As on 31.03.19

aRd § YR
Borrowings in India
() v fiod & @
Reserve Bank of India 188250000 30002386
(i) = ST 9
Other Banks 58498524 27148282
(iii) @ Herel Sin it 9
Other Institutions and Agencies 30060934 85985693
(iv) eTafas@ gfiea amwe
Unsecured Redeemable Bonds
F) TA-| ame (ARt w faed)
a) Tier-I Bonds (Perpetual Debt Instruments) 52500000 59500000
@) IR IMR- | 9me
b) Upper Tier-Il Bonds 5000000 25000000
M) A IS % fer T o
c) Subordinate debts for Tier Il Capital 65000000 50000000
) Jeiafy TRREFER dave
d) Long term infrastructure bonds 28000000 150500000 28000000 162500000

[l 9Rd § 9@ 3UR
Borrowings outside India 74944834 87622790

Ia Il &1 Sig
Total of I & I 502254292 393259151

SgE | wa || # wnfia gfasg ur
Secured Borrowings included in | & Il above 188250000 83291261

SR 5- 3 TAE AR yrau™

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

(% 000 =1 g fean = ) (T000 omitted)

31.03.20 I 31.03.19 I
As on 31.03.20 As 0n31.03.19
. <3 fa=
Bills Payable 18119064 20287265
. fd: HEeE guEsE (I5)
Inter-Office adjustments(net) 15441 21803

aqiffes fRYIE Annual Report 2019-20
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I1l. 3S9feq ==
Interest accrued
IV. emeefrd Y T (5)
Deferred Tax Liability (Net)
V. = (yauH gfed)

Others (including Provisions)

L LI IV, V 6T STS
Total of I, II, Il IV, V

I 6- TRl 3T AT e e & u@ 9w

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

15534796 16639875
0 0
108697456 111113917
142366757 148062860

(% 000 =1 g fean = ) (T000 omitted)

31.03.20 31.03.19
As on 31.03.20 As on 31.03.19
Y H Ahdl (faseft qs1 widt Fef wfeq)
Cash in hand (including foreign 27461724 18539298
currency notes)
. vrde fed o & o9 9
Balance with Reserve Bank of India
= @ o
In Current Account 356516780 302752040
o= @l o
In other Account 0 0
I, Il =1 Sirg
Total of I, I 383978504 321291338

g 7- SRt & UTH VT AT " 3R 3167 oA W U o

SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(% 000 =1 g fean = ) (T000 omitted)

31.03.20 ! 31.03.19
As on 31.03.20 As on 31.03.19

aRd o

In India

(i) <= &% g 9w

(i) Balances with Banks

%) = @ o

a) In Current Accounts

W) 3 oW wE o

b) In Other Deposit Accounts

(i) AT AR T oA W A e
Money at Call and Short Notice

F) SH B TG

a) with Banks

W) I el % U
b) with Other Institutions

T
TOTAL

1761661

81136778

0

200000000

979677

189410994
82898439 190390671

0

200000000 122000000 122000000

282898439 312390671
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K] pnb

31.03.20
As on 31.03.20

31.03.19 <
As on 31.03.19

ARG ¥ e
Outside India
(i) =i @ g 9
Balances with Banks
%) = @ |
a) In Current Accounts
@) & | @l |
b) In Other Deposit Accounts

(i) w SR e GEA W A o
Money at Call & Short Notice

%

TOTAL

137 1l & vy §g
GRAND TOTAL of I, I

17151419

75901934

93053353

375951792

12314906

106883497

119198403

431589074

3Tge 8 - fFrawr

SCHEDULE 8 - INVESTMENTS

(% 000 =1 B fean = ) (F000 omitted)

31.03.20 !
As on 31.03.20

31.03.19 !
As on 31.03.19

aRa ¥ a9 ged
Investments in India : Gross
T : YABE & oIy W™

Less: Provision for Depreciation

ard ¥ yg e

Net Investment in India

(iy "Rt gfasfaa
Government Securities
(i) o= eTHifed afgefaar
Other Approved Securities
(i) TR
Shares
(iv) fesr it @mg
Debentures and Bonds
(v) S iR steEn Hge SEd
(yraifsa Heensti gfeqd)

Subsidiaries and/or joint ventures
(including sponsored institutions )

(vi) e
Others

(fafr= =gera we g aiftcas o o7t o)

Various Mutual Funds
& Commercial Papers etc.

&t S
TOTAL of |

aqiffes fRYIE Annual Report 2019-20

2365054225

32794688

2332259537

2035593755

842231

29216181

208122135

6320487

52164748

2332259537

1994518070

39971382
1954546688

1612365967
1100856
36992493

276944027

6279834

20863511

1954546688
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(% 000 =1 g fean = 2) (T000 omitted)

31.03.20 I 31.03.19 i
As on 31.03.20 As on 31.03.19
. 9Ra ¥ 9 fawn : g&a
Investments Outside India : Gross 72487675 66735510
el oaEE & o e
Less: Provision for depreciation 90798 0
9Rd ¥ R g e
Net Investments outside India 72396877 66735510
() o iy afed @i sfayfaer
Govt. securities including local authorities 18136138 7847306
(i) foew fefq erufiEl sivereen ggw oM
Subsidiary and / or Joint ventures abroad 24188677 23681885
(i) e
Others 30072062 35206319
Il Sirg
TOTAL of Il 72396877 66735510
19 Il T 990 g
GRAND TOTAL of | & Il 240465414 2021282198

TG 9- IThM

SCHEDULE 9 - ADVANCES

(% 000 = g fean = 2) (T000 omitted)

31.03.20 I 31.03.19 i
As on 31.03.20 As on 31.03.19
A () =R R @
A Bills purchased and discounted 4460651 20419273
(i) T IUR, HAeRgR AR /T W B0
Cash Credits, Overdrafts & Loans 3115806803 2873329813
repayable on demand
(iii) et =
Term Loans 1598009773 1688742955
sire
Total 4718277227 4582492041
am (i) W enfeEl gr wfaud
(7o =& ®vi R e T fm wmfre ¥)
B Secured by tangible assets 3636652675 3738666218
(Includes advances against Book Debts)
(i) /AR w1 MR g wHe
Covered by Bank/Government guarantees 35769607 21526593
(iii)  egfasd
Unsecured 1045854945 822299231
e
Total 4718277227 4582492041
3. () 9wa # afim
C Advances in India

aiffe RYIE Annual Report 2019-20
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K] pnb

31.03.20
As on 31.03.20

As on 31.03.19

31.03.19 !

(n

(ii)

refeRar g &
Priority Sector

e e
Public Sector
EED

Banks

3T
Others

g
Total

aRd 9 el fm
Advances outside India
Sl G g

Due from Banks

= g g
Due from Others

(%) R IR T T o

(a) Bills Purchased & Discounted
(@) ek =

(b) Syndicated Loans

@ =

(c) Others

g
Total

I, Il auw sirg
GRAND TOTAL ( Total of I & Il )

1539924301

899300129

45927

2085795144

4525065501

66894807

13116

18272238

108031565

193211726

4718277227

1628887412

517697567

26079

2283685574

4430296632

72006414

935398

32409975

46843622

152195409

4582492041

ST 10- TTw rfear
SCHEDULE 10 - FIXED ASSETS

(% 000 =1 g fean = ©) (T000 omitted)

31.03.20
As on 31.03.20

31.03.19

As on 31.03.19

oo enfeat

TANGIBLE ASSETS

R

Premises

fazet ad &1 31 W H AN/ W
At cost / valuation as on

31st March of the preceding year
safy & RA gfg/ward
Addition/(Deduction) during the period
Se: o & SN et

Add: Revaluation during the year

aqiffes fRYIE Annual Report 2019-20

55338806

(106762)

12732750

67964794

55605659

0

0

55605659
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(% 000 =1 g fean = 2) (T000 omitted)

31.03.20 31.03.19 =t
As on 31.03.20 As on 31.03.19
o & SR FAd
Deduction during the year 0 266853
sfafy & <A FHEST
Adjustment During the Period
67964794 55338806
o9 T TeaEd (T T W geued 9feq)
Depreciation to date 7710517 6755295
(Including on revalued amount ) 60254277 @ — 48583511
Il o7 Tl el (hHTeR SR fheer afed)
Other Fixed Assets (Including Furniture & Fixtures)
frser ad & 31 W w ANG/AEAERT W
At cost as on 31st March of 47552951 45973188
the preceding year
Td & XA Ifs
Addition during the year 4018135 4326576
51571086 50299764
T & IR FHA
Deduction during the year 2958619 2746813
48612467 47552951
e qoh e
Depreciation to date 37783419 35580670
———— 10829048 ——— 11972281
N,  veame sfear
Leased Assets
fazet ad &1 31 W A AR
At cost as on 31st March of 252386 252386
the preceding year
252386 252386
¥ & INF gig/aHEsT
Addition/adjustment during the year 0 0
T % IR Fwd
Deduction during the year 0 0
252386 252386
o9 T IRRIEA/9eE 1 HEeH
Amortisation / lease adjustment to date 252386 252386
0 0
I, 11, 1l <6t SitS
Total of I, 11, 1

71083325 60555792

aiffe RYIE Annual Report 2019-20
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K] pnb

31.03.20 =1
As on 31.03.20

31.03.19 <
As on 31.03.19

© &

o et

INTANGIBLE ASSETS

FTR AR

Computer Software

fosel a9 1 31 9" HT A W)

At cost as on 31st March of
the preceding year

Td & R 9
Addition during the period

& I werd

Deduction during the year

oFd e aREfea

Amortised to date

RS
Total

WU WIS (37 + M)
GRAND TOTAL (A+B)

5726045

492830

6218875

0

6218875

4911518

5726045

5726045

1307357

72390682

4419996

1306049

0

4033364

1692681

62248473

Mg 11-31= enfar
SCHEDULE 11 - OTHER ASSETS

(000 =1 g fean = ) (T000 omitted)

31.03.20
As on 31.03.20

31.03.19 i
As on 31.03.19

VL.

aqiffes fRYIE Annual Report 2019-20

Iqfea =TS
Interest accrued

fean T M FYHG W FR T B
Tax paid in advance / tax deducted

at source
TEA-TE R =

Stationery and stamps

T & Foer | e TR-dfR st

Non-banking assets acquired in
satisfaction of claims

Sefitd R el (I5)
Deferred tax asset (net)

i)

Others

L AL L, IV, V, VIS Sie
Total of I, II, 1Il, IV, V, VI

51072317

34414930

91164

540838

199618999

65666250

351404498

50308649

31027471

83290

1074116

185801004

62296963

330591493
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(% 000 =1 g fean = 2) (T000 omitted)

31.03.20
As on 31.03.20

31.03.19

As on 31.03.19

ST 12-3AThEAH AT
SCHEDULE 12 - CONTINGENT LIABILITIES

[ (i) w5 % foeg 0@ <@ = R0 & ®9 F T AT R
Claims against the Bank not acknowledged
as debts

(i) ordel, gt onfe = orefA foanfed ema-#R 9 =-R =il
Disputed income tax and interest tax
demands under appeals, references etc.

. o7ferr &9 9 o1 forw T frere & fer <o
Liability for partly paid investments

. s = fafme dieaset & wRor <o
Liability on account of outstanding
forward exchange contracts

VI. WEhl ®t SR 9 & e TRt
Guarantees given on behalf of constituents:
(%) wrRa ®
(a) In India
(@) 9a | 9
(b) Outside India

V. weisiadi, gesish 3R e e
Acceptances, endorsements and other
obligations

VI. = wE o fag o eefores w9 9 faeRr @
Other items for which the Bank is
contingently liable

L LI IV, V, VIS Sie
Total of I, II, Il IV, V, VI

3008084

11315017

4284715

1541462882

379131369

13985642

131314538

23505111

2108007358

5943738

2675249

339915

2430586302

394656762

23413323

176728957

19657045

3054001291

ST 13-3rida st
SCHEDULE 13 - INTEREST EARNED

(% 000 ! B8 fEan T 7) (000 omitted)

31.03.20 !

AT T
Year ended

As on 31.03.20

31.03.19 =

AT T
Year ended

As on 31.03.19

I Ifimifaa &1 ss/aea
Interest/discount on advances/bills

. frasi @ sma

Income on Investments

. YR RE 9% & 99 < 99 3R

358149621

153326015

350862073

141059742

aiffe RYIE Annual Report 2019-20
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Interest on balances with Reserve Bank of

India and other Inter-Bank funds

V. 1=
Others
L 1L 1L, IV T ST
Total of I, II, I, IV
ST 14- 3T 3

SCHEDULE 14 - OTHER INCOME

K] pnb

25102217 18913918
1422484 2266750
538000337 513102483

(% 000 =1 g fean = ©) (T000 omitted)

31.03.20 I 31.03.19

T Y Tt T
Year ended Year ended
As on 31.03.20 As on 31.03.19

VI

VII.

FHeA, fafmm &R et

Commission, Exchange and Brokerage

froe =t fast & oy

Profit on sale of Investments

He: frer &1 fasht 9 =i

Less: Loss on sale of Investments

frael & gTfee | o

Profit on revaluation of Investments

TR frael & qAeA/afenE 9 e
Less: Loss on revaluation of
Investments/ Amortisation

qfy, 9o 3R e enfeal 1 fat @ oy
Profit on sale of land, buildings and

other assets

T W, wod 3R o= i w1 fawr 9 =i
Less: Loss on sale of land, buildings

and other assets

foreht qw1 fafma omea & @y

Profit on exchange transactions
wer: fadeft gur fafa a9 =i
Less: Loss on exchange transactions

g | o ke § e/t sisterEn
g T 9 AW b w9 H Al o
Income earned by way of dividends etc.
from subsidiaries / companies and / or

joint ventures in India & abroad.

fafay ema
Miscellaneous Income

I, 1L, 1L, IV, V, VI e VI &t S
Total of I, II, 1II, IV, V, VI & VII

aqiffes fRYIE Annual Report 2019-20

28170031 28057382
17282013 11451140

965685 524367
16316328 10926773

439449 187255

22776 3535
416673 183720

6716414 9447482

2323056 4354406
4393358 ——mmm 5093076

1541119 1488016

41903768 28025156

92741277 73774123
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AT 15- =S =T

SCHEDULE 15 - INTEREST EXPENDED

(% 000 = Brg fean = 2) (T000 omitted)

31.03.20 31.03.19
T I AT T
Year ended Year ended
As on 31.03.20 As on 31.03.19
SHEARE # S
Interest on Deposits 343748037 322177771
. 9rd fsd d% /e 99 Ul W o
Interest on Reserve Bank of India/ 6539538 5524284
inter-bank borrowings
. 3=
Others 13334850 13837315
L L <Rt S
Total of I, 11, 11l

363622425 341539370

ST 16- UR=TeH =h
SCHEDULE 16 - OPERATING EXPENSES

(% 000 = g fean = ) (T000 omitted)

31.03.20 I 31.03.19 I
T I T o
Year ended Year ended
As on 31.03.20 As on 31.03.19
l. HUREA 1 YA R % feIg weee
Payments to and Provisions for employees 69616787 69631622
Il o, o) @R et
Rent, Taxes and Lighting 8009799 7645403
. 7o wd sEs gt
Printing and Stationery 892030 843725
V. o &R TR
Advertisement and Publicity 784076 463850
V.  d% # "utn R qeage/aReieE
Depreciation/Amortisation on Bank's property 6076793 5780240
VI. v ® wE, 9@ iR '
Directors' fees, allowances and expenses 19208 13995
VIl @Er-Tieh # W 8 '
Auditors' fees and expenses 707656 669567
VI fafy g9m
Law Charges 1017080 1198720
IX. HRS, Jefum, g afg
Postage, Telegrams, Telephones, etc. 2002366 2076204
X. WA 3R @-tEe
Repairs and Maintenance 3234956 2806124
XI.
Insurance 7621231 6811977
Xll. = =g
Other expenditure 19751722 17443379
19 Xl 1 g _— _—
Total of | to XII 119733704 115384806

aiffe RYIE Annual Report 2019-20



TS YA Sich
TAGET-17 (THhaT ) - 31.03.2020
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PUNJAB NATIONAL BANK

SCHEDULE 17 (SOLO) - 31.03.2020

SIGNIFICANT ACCOUNTING POLICIES
1. BASIS OF PREPARATION:

The financial statements have been prepared on historical
cost basis and conform, in all material aspects, to Generally
Accepted Accounting Principles (GAAP) in India unless
otherwise stated encompassing applicable statutory
provisions, regulatory norms prescribed by Reserve Bank
of India (RBI), circulars and guidelines issued by the
Reserve Bank of India (‘RBI’) from time to time, Banking
Regulation Act 1949, Accounting Standards (AS) and
pronouncements issued by The Institute of Chartered
Accountants of India (ICAI) and prevailing practices in
Banking industry in India.

In respect of foreign offices, statutory provisions and
practices prevailing in respective foreign countries are
complied with except as specified elsewhere.

The financial statements have been prepared on going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

2. Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amounts of assets and liabilities
(including contingent liabilities) as on date of the financial
statements and the reported income and expenses for the
reporting period. Management believes that the estimates
used in the preparation of the financial statements are
prudent and reasonable.

Future results could differ from these estimates.

Difference between the actual results and estimates is
recognized in the period in which the results are known /
materialized.

Any revision to the accounting estimates is recognised
prospectively in the current and future periods unless
otherwise stated.

3. REVENUE RECOGNITION

3.1 Income & expenditure (other than items referred to in
paragraph 3.5) are generally accounted for on accrual
basis.

3.2 Income from Non- Performing Assets (NPAs), comprising
of advances and investments, is recognised upon
realisation, as per the prudential norms prescribed by the
RBI/ respective country regulators in the case of foreign
offices (hereafter collectively referred to as Regulatory
Authorities).

3.3  Recoveries in NPA accounts (irrespective of the mode /
status / stage of recovery actions) are appropriated in the

following order of priority : -
LR
D
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3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

4.1
4.2

4.3

%) WHH wRAR & A dfed agen 2 R T S
TR TH(qE § T A § R e )
W) yE AEfdae Sufq W § R T ST/

wAEIfSa T Se, S ot ved @,
) 3 9% AN AFEdaet/Sufea e % gfa

T o, i i Red s g i -l qen
5.3 o T TSR o STER T R T € |

FHHETH, (TN HRER & Sew), fafma, o e,
SR SfehT WAl ¥ W o™ SR ‘eR’ % w9 W Aifha
T A W AT TG BH R AR S @ w i Fwer w
SifeRa feran S 71 e <eft el W =A i ageft 89 W
feame o foran s € @R afey foeft foor @ =t 1 @
FoREEeTohtol B T foREeciiohtol W A2 38eh a8 a¥ell 81 W
femm o forn St R

A% TR Wl & W §, Fetid s iR o @ ey -
A ER § e 9 ¥ SR S agel B R S T
TEIHR T S 7

AR & Ths W AN | 8H aTell A9 I Haferd wferentiat
N WRA TR & oY § oieited fha S 2l

RS W W ot 7 i & forw @ gfg wfea @@ @
TAF W A IW ALHTSE g7 S e 19 ()
% IFIER e9-2 @ § foran s 2

wfee wel W o wrEe & fau yeouH y&w 9o | H@feq
TR EES T SHIRA B

IRaed B ! TS o Seiehd  fHAEl s Uk W A
O W H1 LY O S R

AT (HAH AW H VW) WA FH H AREHR
Tfd B W IS 61 TMOAT R S 2

Trrerer

wfayfaal & o fraem fafa’” @1 oS forar St 2
Fraet st S fafem sifufem, 1949 1 el orgeh =
w7 T H gefafee e S § affed fran w2

o faw U aRdE R S & AnitEet ® egey e w5
“oftugerar e wif@’’, ¢ fasRt 39 SUeed qen SR =g
'’ S § afepd femen St 21

T) b G TRueedI 7ok T S T H9 § i gt
1 ‘ufuead 9 e’ Soft | T T e
) S R STeuEfy Hod/es R IR - Fed

@Y IS GE MR TG W 9 HT HeM G AR
giasgfae w1 ‘‘eUR 3q W@’ feen H afiea
feren T ®

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.1

4.2

4.3

a) Expenditure/out of pocket expenses incurred for
recovery including under SARFAESI Action (earlier
recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the
account gets updated/adjusted, whichever is earlier;

c) Thereafter, towards the interest

accrued interest.

irregularities/

The sale of NPA is accounted as per guidelines prescribed
by RBI and as disclosed under Para 5.3.

Commission (excluding on Government Business),
exchange, locker rent, income from merchant banking
transactions and Income on Rupee Derivatives designated
as “Trading” are accounted for on realization and insurance
claims are accounted for on settlement. Interest on
overdue inland bills is being accounted for on realization
and interest on overdue foreign bill, till its crystallization
is accounted for on crystallization and thereafter on
realization.

In case of suit filed accounts, related legal and other
expenses incurred are charged to Profit & Loss Account
and on recovery the same are accounted for as such.

Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned
authority.

Lease payments including cost escalation for assets taken
on operating lease are recognised in the Profit and Loss
Account over the lease term in accordance with the AS 19
(Leases) issued by ICAI.

Provision for Reward Points on Credit cards is made based
on the accumulated outstanding points in each category.

Interest on unpaid and unclaimed matured term deposits is
accounted for at savings bank rate.

Dividend (excluding Interim Dividend) is accounted for as
and when the right to receive the dividend is established.

INVESTMENTS

The transactions in Securities are recorded on “Settlement
Date”.

Investments are classified into six categories as stipulated
in form A of the third schedule to the Banking Regulation
Act, 1949.

Investments have been categorized into "Held to Maturity"
"Available for Sale" and "Held for Trading" in terms of RBI
guidelines as under:

(@) Securities acquired by the Bank with an intention
to hold till maturity are classified under "Held to

Maturity".
(b)

The securities acquired by the Bank with an intention
to trade by taking advantages of short-term price/
interest rate movements are classified under “Held

for Trading”.
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(c) The securities, which do not fall within the above two
categories, are classified under "Available for Sale".

Investments in subsidiaries, joint ventures and associates
are classified as HTM.

Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation, if
any, on such transfer is fully provided for.

However, transfer of securities from HTM category to
AFS category is carried out on book value. After transfer,
these securities are immediately revalued and resultant
depreciation, if any, is provided.

An investment is classified as HTM, HFT or AFS at the
time of its purchase and subsequent shifting amongst
categories is done in conformity with regulatory guidelines.

In determining acquisition cost of an investment

a. Brokerage, commission, Securities Transaction Tax
(STT) etc. paid in connection with acquisition of
securities are treated as revenue expenses upfront
and excluded from cost.

b. Interest accrued up to the date of acquisition/sale
of securities i.e. broken- period interest is excluded
from the acquisition cost/sale consideration and the
same is accounted in interest accrued but not due
account.

C. Cost is determined on the weighted average cost
method for all categories of investments.

Investments are valued as per RBI/ FIMMDA guidelines,
on the following basis:

Held to Maturity

i) Investments under "Held to Maturity" category are
carried at acquisition cost.

Wherever the book value is higher than the face
value/redemption value, the premium is amortized
over the remaining period to maturity on straight
line basis. Such amortisation of premium is reflected
in Interest Earned under the head “ Income on
investments” as a deduction.

i) Investments in subsidiaries/joint ventures/associates
are valued at carrying cost less diminution, other than
temporary in nature for each investment individually.

iii)  Investments in sponsored regional rural banks are
valued at carrying cost.

iv)  Investment in Venture Capital is valued at carrying
cost.

V) Equity shares held in HTM category are valued at

carrying cost. .
DaN_Ip™
D
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fasht 39 SUeTs BT =R g @ T : Available for Sale and Held for Trading

%) | TR wrasfea a) | Govt. Securities
1|;|)ﬁr gf' F| e sohm wh wfwe e I Central Govt. | At market prices/YTM as

e Sfefess wEfamm 3w Securities published by Fixed Income
gfean (THITEATAET) Money Market and Derivatives
TEAEE  oeme sfear wfa Association of India (FIMMDA)
(ThSTSAET) R A FhTferd / Financial Benchmark India
TSR et afiused W ST Pvt. Ltd (FBIL).
) T Rk [THSARTATAEIY ARt T Il State  Govt.|On appropriate yield to
EIGRIERI I% & feenfeel & oER Securities maturity basis as per FIMMDA/
ITITH IRIFd A R T RBI guidelines.

@) REURAUS B IC I N-A ga XTI g,% e R b) | Securities guaranteed | On appropriate yield to
TS et s, SRR STIER 399 by Central / State maturity basis as per FIMMDA/
qEsTE &3 & IUHA | IR S SER W RBI guidelines
Foave w5 Government, PSU

3 ) Bonds (not in the
Lk nature of advances

) IS faa W@E A W) - ) -

=) e e e i e e c) | Treasury Bills At carrying cost
I I A=A ECIEGLL qeA-97 d) Equity shares At market price, if quoted,
(ST uw o ° Q@ A ') & otherwise at break up value
IR IR SH-37T Hed of the Shares as per latest
W T Uf U w1/ Balance Sheet (not more than

3 pr e 'q‘ﬁ-; T e e one year old), otherwise at

: ’ . Re.1 per company
Tod W A uRdE fod Sy
THARTH THE ARitRe @ e) | Preference shares At market price, if quoted
TR ST UREel S W or on appropriate yield to
fq wREM Toa 3 sifus TS maturity basis not exceeding

=) | G Teae (o | AR A A T A, @ AR federnption value as per RBI

. | ) FIMMDA guidelines.
EaleEan i i) 9 W A adE fed sw

Pt ez e it i e f) Bonds and debentures | At market price, if quoted, or
SR, S TR T W (not in the nature of | on appropriate yield to maturity

= e el & ge | Ak aﬁg e R advances) basis as per RBI/FIMMDA

. ! idelines..
THEEE ® WA ® SER R aul
9 fe&a ™= g nits of mutual funds s per stock exchange

I Fie | ) | Units of mutual fund A tock h
THEIE /T ) quotation, if quoted; at

) TS T TEE T repurchase  price/NAV, if

=) ST GHTOTIS T@re Ard ) unquoted

) THAREISAETA 1 Fra4rd | CHARHISARUS GRI 1 T8 Son h) | Commercial Paper At carrying cost
e % 3ER s & fraa enf i) | Certificate of Deposits | At carrying cost

T T i it ipts of | At net asset value of th t

3 T S T T T A j) i;céjlnly receipts o rc;e i’:\ssz t\)/anglL e asse

f = : A as declared by
I (T LGID) k) | Venture Capital Funds | At net asset value (NAV)
3) EE RN TR H Hod BE I HEhR declared by the VCF
GF oid I
) Other Investments At carrying cost less diminution
in value

fos! 37 UG Tl WMOR ¥ ARG SO W H SWw
el U fard & fau stem oo fammdt smur w feen
ST § qe Yesh iR & e geamragfs St S 1
IfE 5 g B, @ Yiw Ao & foau geuE fee
S ® Stk 95 9fs &l <9 S ged g & faw ey
™ R AfEE gfgfd &1 98 o R 3g fofew w6 &
Ty STt @ B

The above valuation in category of Available for Sale and
Held for Trading is done scrip wise on quarterly basis and
depreciation/appreciation is aggregated for each classification.
Net depreciation for each classification, if any, is provided for
while net appreciation is ignored. On provision for depreciation,
the book value of the individual security remains unchanged after
marking to market.
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Investments are subject to appropriate provisioning/
de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-performing
securities is not set off against the appreciation in respect
of the other performing securities.

If any credit facility availed by an entity is NPA in the books
of the Bank, investment in any of the securities issued by
the same entity would also be treated as NPI and vice
versa. However, in respect of NPI preference share where
the dividend is not paid, the corresponding credit facility is
not treated as NPA.

Profit or loss on sale of investments in any category
is taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category, an
equivalent amount (net of taxes and amount required to
be transferred to Statutory Reserve) is appropriated to
"Capital Reserve Account".

Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

The securities sold and purchased under Repo/Reverse
Repoare accounted as Collateralizedlending and borrowing
transactions. However, securities are transferred as in the
case of normal outright sale/purchase transactions and
such movement of securities is reflected using the Repo/
Reverse Repo Accounts and Contra entries. The above
entries are reversed on the date of maturity. Costs and
revenues are accounted as interest expenditure/income,
as the case may be. Balance in Repo Account is classified
under schedule 4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule 7 (Balance with
Banks and Money at Call & Short Notice).The same is also
applicable to LAF with RBI.

The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different categories of
swaps are valued as under:-

Hedge Swaps

Interest rate swaps with hedge interest bearing asset or
liability are accounted for on accrual basis except the
swaps designated with an asset or liability that are carried
at market value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/ liabilities.

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based on
rates given by the Exchange and the resultant gains and
losses are recognized in the Profit and Loss Account.

Foreign currency options

Foreign currency options written by the bank with a back-
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to-back contract with another bank are not marked to
market since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

LOANS / ADVANCES AND PROVISIONS THEREON:

Advances are classified as performing and non-performing
assets; provisions are made in accordance with prudential
norms prescribed by RBI.

(a)

Advances are classified: Standard, Sub Standard,
Doubtful and Loss assets borrower wise.

(b) Advances are stated net of specific loan loss
provisions, provision for diminution in fair value of

restructured advances.

In respect of foreign offices, the classification of loans and
advances and provisions for NPAs are made as per the
local regulations or as per the norms of RBI, whichever is
more stringent.

Loans and advances held at the overseas branches that
are identified as impaired as per host country regulations
for reasons other than record of recovery, but which are
standard as per the extant RBI guidelines, are classified
as NPAs to the extent of amount outstanding in the host
country.

Financial Assets sold are recognized as under:

(a)

i) If the sale to SCs/RCs is at a price below the Net
Book Value (NBV), (i.e. Book Value less provisions
held), the shortfall should be debited to the Profit &
Loss account of that year. Bank can also use counter
cyclical / floating provisions for meeting the shortfall
on sale of NPAs i.e when the sale is at a price below
the NBV.

For Sale of financial assets sold to SCs/RCs

i) If the sale is for a value higher than the NBV, Bank
can reverse the excess provision on sale of NPAs to
its profit and loss account in the year, the amounts
are received. However, Bank can reverse excess
provision (when the sale is for a value higher than
the NBV) arising out of sale of NPAs, only when the
cash received (by way of initial consideration and/ or
redemption of SRs/ PTCs) is higher than the NBV
of the asset. Further, reversal of excess provision
will be limited to the extent to which cash received
exceeds the NBV of the asset.

For Sale of financial assets sold to Other Banks/
NBFCs/Fls etc.

i) In case the sale is at a price below the Net Book
Value (NBV) i.e. Book Value less provision held, the
shortfall should be debited to the Profit & Loss A/c of
that year.

(i)  In case the sale is for a value higher than the Net

Book Value (NBV) i.e. Book Value less provision
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held, the excess provision shall not be reversed but
will be utilized to meet the shortfall / loss on
account of sale of other Non Performing Financial
Assets.

(iii) In case there is overall surplus over and above
the excess provision in any of the sale transaction
that surplus amount will be taken in the Profit &
loss alc.

Restructured Assets

For restructured/rescheduled advances, provisions are
made in accordance with guidelines issued by RBI from
time to time. Necessary provision for diminution in the fair
value of a restructured account is made.

The bank considered a restructured account as one
where the bank, for economic or legal reasons relating
to the borrower's financial difficulty, grants concessions
to the borrower. Restructuring would normally involve
modification of terms of the advances / securities, which
would generally include, among others, alteration of
repayment period / repayable amount/ the amount of
installments / rate of interest / roll over of credit facilities
/ sanction of additional credit facility / enhancement of
existing credit limits / compromise settlements where time
for payment of settlement amount exceeds three months.
Restructured accounts are classified as such by the Bank
only upon approval and implementation of the restructuring
package.

Standard accounts classified as NPA and NPA accounts
retained in the same category on restructuring by the bank
are upgraded only when all the outstanding loan / facilities
in the account demonstrate ‘satisfactory performance’
(i.e., the payments in respect of borrower entity are not in
default at any point of time) during the ‘specified period’.

‘Specified period’ means the period from the date of
implementation of Resolution plan (RP) up to the date
by which at least 20 percent of the outstanding principal
debt as per the RP and interest capitalization sanctioned
as part of the restructuring, if any, is repaid. Provided that
the specified period cannot end before one year from the
commencement of the first payment of interest or principal
(whichever is later) on the credit facility with longest period
of moratorium under the terms of RP.

For the large accounts (i.e., accounts where the aggregate
exposure of lenders is 100 crore and above) to qualify for
an upgrade, in addition to demonstration of satisfactory
performance, the credit facilities of the borrower shall also
be rated as investment grade (BBB- or better) as at the
end of the ‘specified period’ by CRAs accredited by the
Reserve Bank for the purpose of bank loan ratings. While
accounts with aggregate exposure of 3500 crore and
above shall require two ratings, those below I500 crore
shall require one rating. If the ratings are obtained from
more than the required number of CRAs, all such ratings
shall be investment grade to qualify for an upgrade.

In case satisfactory performance during the specified
period is not demonstrated, the accounts, immediately

on such default, are reclassified as per the repayment
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schedule that existed before the restructuring. Any
future upgrade for such accounts would be contingent
on implementation of a fresh RP and demonstration of
satisfactory performance thereafter.

In addition to the specific provision on NPAs, general
provisions are also made for standard assets as per extant
RBI Guidelines. These provisions are reflected in Schedule
5 of the Balance Sheet under the head “Other Liabilities &
Provisions — Others” and are not considered for arriving at
the Net NPAs.

In accordance with RBI guidelines, accelerated provision is
made on non-performing advances which were not earlier
reported by the Bank as Special Mention Account under
“SMA-2” category to Central Repository of Information on
Large Credits (CRILC).

Amounts recovered against debts written-off in earlier
years and provisions no longer considered necessary
in the context of the current status of the borrower are
recognised in the profit and loss account.

Provision for Country Exposure:

In addition to the specific provisions held according to the
asset classification status, provisions are also made for
individual country exposures (other than the home country).
Countries are categorized into seven risk categories,
namely, insignificant, low, moderately low, moderate,
moderately high, high & very high and provisioning made
as per extant RBI guidelines. If the country exposure (net)
of the Bank in respect of each country does not exceed
1% of the total funded assets, no provision is maintained
on such country exposures. The provision is reflected in
Schedule 5 of the Balance Sheet under the “Other liabilities
& Provisions — Others”.

An additional provision of 2% (in addition to country
risk provision that is applicable to all overseas exposures)
against standard assets representing all exposures to
step down subsidiaries of Indian Corporates has been
made to cover the additional risk arising from complexity
in the structure, location of different intermediary entities
in different jurisdictions exposing the Indian Company, and
hence the Bank, to a greater political and regulatory risk.
(As per RBI Cir.No. RBI/ 2015.16/279 DBR. IBD.BC No.
68/ 23.37.001/ 2015-16 dated 31.12.2015).

PROPERTY, PLANT & EQUIPMENT

Property, Plant & Equipment are stated at historical cost
less accumulated depreciation/amortisation, wherever
applicable, except those premises, which have been
revalued. The appreciation on revaluation is credited
to revaluation reserve and incremental depreciation
attributable to the revalued amount is deducted there from.

Software is capitalized and clubbed under Intangible
assets.

Cost includes cost of purchase and all expenditure such
as site preparation, installation costs and professional
fees incurred on the asset till the time of capitalization.
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Subsequent expenditure/s incurred on the assets are
capitalised only when it increases the future benefits from
such assets or their functioning capability.

6.4 DEPRECIATION

A.  Depreciation on assets (including land where value
is not separable) is provided on straight-line method
based on estimated life of the asset, except in
respect of computers where it is calculated on the
straight-line method, at the rates prescribed by RBI.

el e agf W e o ) B.  Depreciation on assets has been provided at the
@ U el R e freEfate 3w e T R rates furnished below:-

Taawor qoage CalCEs Particulars Rate of Depreciation
wEee duta Freehold Properties
oy I Land NIL
T\ @ W Y[ T WM | 2.5% (40 9 Hiel T fafy o Depreciat?on to be provided on 2.5% (40 years
aell geuerE X W 9fft w1 | v oy S o % ) Constructlop Cost where the Stralght_Lllne Methoq
TN S s 11 land cost is segregated and on | or remaining life which

. total cost where the land cost is | ever is lower)
&4 © q‘;:‘: qw =t Eaﬁ'{f not ascertainable and cannot be
gffeerd ST Eehd segregated.
Y orom & feRan S geRar @
At ™ o e Land acquired on perpetual lease NIL
T w0 ;gfq 1 %ﬁjﬁ 3 T where no lease period is mentioned.
qg‘ WA T "Iﬁq et qg Eal qg\ FT 3t T Land acquired on lease where lease Over lease period
aTefy w1 ool © period is mentioned.
TIq Building
< Eloe IR UZ arelt gf 2.50% « Constructed on free hold land and 2.50%
= fafta, ST 92 1 smafy 40 on leased land, where lease period
a9 T s © is above 40 years
<z At gff | e wwt e & s1afy W « Constructed on leased land where Over lease period
qg\ HT 3@y 40 99 9 FH lease period is below 40 years.
g
eed gt S fo. @ srfsia 4.00% Built-up Assets taken over from 4.00%
fafda snfeaat erstwhile Nedungadi Bank Ltd
TR @R fReed - ®ie 5.00% Furniture and fixtures- Steel articles 5.00%
T
et SR fraeed - a@el 10.00% ;Jtrgliél;re and fixtures-wooden 10.00%
1 T :
™ 20.00% Mattresses 20.00%
HieTed ®F STHW 33.33% Mobile Phone Instruments 33.33%
ol feaselt o o fafay 15.00% Machinery, electrical and 15.00%
L ’ miscellaneous articles

HR-FR TS GEwd 15.00% Motor cars and cycles 15.00%
Fo T IR Tafya T 330 Computers, ATMs and related 33.33%
. ETCI 33.33% items, laptop, i pad
FIIH by HHAT - Computer Application Software —
T e Intangible Assets
~FT 25,000/~ TF e § gefd - Up to Rs. 25,000 Charged to Revenue
-3 33.33% - Others 33.33%
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bank's own premises is provided from the day in
which the assets are put to use and in the case of
assets sold/disposed off during the year, up to the
date in which it is sold/ disposed off i.e daily basis.

D. The depreciation on bank's own premises existing
at the close of the year is charged for full year.
The construction cost is depreciated only when the
building is complete in all respects. Where the cost of
land and building cannot be separately ascertained,
depreciation is provided on the composite cost, at
the rate applicable to buildings.

E. In respect of leasehold premises, the lease premium,
if any, is amortised over the period of lease and the
lease rent is charged in the respective year(s).

F. The Revalued assets is depreciated over the
balance useful life of the asset as assessed at the
time of revaluation.

IMPAIRMENT OF ASSETS

The carrying costs of assets are reviewed at each Balance
Sheet date if there is any indication of impairment based
on internal/external factors.

An impairment loss is recognized wherever the carrying
cost of an asset exceeds its recoverable amount. The
recoverable amount is the greater of the assets net selling
price and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present
value using a pre-tax discount rate that reflects current
market assessments of the time value of money and risks
specific to the asset.

After impairment, if any, depreciation is provided on the
revised carrying cost of the asset over its remaining useful
life.

A previously recognized impairment loss is increased or
reversed depending on changes in circumstances.

However, the carrying value after reversal is not increased
beyond the carrying value that would have prevailed by
charging usual depreciation if there was no impairment.

EMPLOYMENT BENEFITS

* PROVIDENT FUND:

Provident fund is a defined contribution scheme as the
Bank pays fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed contribution.
The contribution is charged to Profit & Loss Alc.
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Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

. PENSION:

. GRATUITY:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

The Bank operates a New Pension Scheme (NPS) for all
officers/ employees joining the Bank on or after 01.04.2010.
As per the scheme, the covered employees contribute 10%
of their basic pay plus dearness allowance to the scheme
together with a matching contribution from the Bank.
Pending completion of the registration procedures of the
employees concerned, these contributions are retained.
The Bank recognizes such annual contributions as an
expense in the year to which they relate. Upon the receipt
of the Permanent Retirement Account Number (PRAN),
the consolidated contribution amounts are transferred to
the NPS Trust.

e COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including unavailed casual
leave) are provided for based on actuarial valuation.

 OTHER EMPLOYEE BENEFITS:

Other Employee Benefits such as Leave Fare Concession
(LFC), Silver Jubilee Award, etc. are provided for based on
actuarial valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation
are valued and accounted for as per laws prevailing in the
respective countries.

TRANSLATION OF FOREIGN
TRANSACTIONS & BALANCES:

CURRENCY

Transactions involving foreign exchange are accounted
for in accordance with AS 11, “The Effect of Changes in
Foreign Exchange Rates”.

Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the
date of parking in India, all other monetary assets and
liabilities, guarantees, acceptances, endorsements and
other obligations are translated in Indian Rupee equivalent
at the exchange rates prevailing as on the Balance Sheet
date as per Foreign Exchange Dealers' Association of
India (FEDAI) guidelines.

Non-monetary items other than fixed assets which are
carried at historical cost are translated at exchange rate

prevailing on the date of transaction.
s
D
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Outstanding Forward exchange spot and forward contracts
are translated as on the Balance Sheet date at the rates
notified by FEDAI and the resultant gain/loss on translation
is taken to Profit & Loss Account.

Foreign exchange spot/forward contracts/deals (Merchant
and Inter-bank) which are not intended for trading/Merchant
Hedge and are outstanding on the Balance Sheet date,
are reverse re-valued at the closing FEDAI spot/forward
rate in order to remove revaluation effect on exchange
profit. The premium or discount arising at the inception of
such a forward exchange contract is amortised as interest
expense or income over the life of the contract.

Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

Exchange differences arising on the settlement of
monetary items at rates different from those at which they
were initially recorded are recognised as income or as
expense in the period in which they arise.

Gains/Losses on account of changes in exchange rates of
open position in currency futures trades are settled with the
exchange clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss Account.

Offices outside India / Offshore Banking Units:

i Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative offices
abroad are classified as "integral foreign operations".

ii. Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

iii. Exchange Fluctuation resulting into Profit/loss
of non-integral operations is credited /debited to
Exchange Fluctuation Reserve.

TAXES ON INCOME

Income tax expense is the aggregate amount of current
tax and deferred tax expense incurred by the Bank.
The current tax expense and deferred tax expense are
determined in accordance with the provisions of the
Income Tax Act, 1961 and as per Accounting Standard 22
- Accounting for Taxes on Income respectively after taking
into account taxes paid at the foreign offices, which are
based on the tax laws of respective jurisdictions.

Deferred Tax adjustments comprises of changes in the
deferred tax assets or liabilities during the year. Deferred
tax assets and liabilities are recognised by considering the
impact of timing differences between taxable income and
accounting income for the current year, and carry forward
losses. Deferred tax assets and liabilities are measured
using tax rates and tax laws that have been enacted or
substantively enacted at the balance sheet date. The
impact of changes in deferred tax assets and liabilities

aiffe RYIE Annual Report 2019-20
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o ufted 1 g9 o9 9 B @ 9w @ @) srefia
# AN 1 T S € qen g [ fafy W
AT feran < &, S Yo & fofa W emeia e © R
1 ! R yama aderel ffvaa o W §

ufd IR W T

S T UfT YRR SMURYT R FIEd T kT LTS gR
S TEE 20 ‘9l TR S’ @ SER e 21 afged o ufd
IR T TOET a9 % ferg faviveRt Sfaeel TeRuRER w1 de
F A8 Y A H T & TR ST WA HI ARG FE&q
¥ 9N FHH W B S L

WG, 3TTeh{eh ST q9T ekl faar

¢ URAE T OER WM 3R WK WEE-29
“ QeI , TR TR ST qe STk ek e, e g
WEUH % SEY % UedH had af k@ § o9
Al & URUMTTREEY SiHH i g1 qen e o
o 1 graifaa aferted @ S qfaa e & fag
anfefer @Y STavaS B qe1 WE e i fave ufd

ST i S TRt 2l
. foxfra foeroft o srerfines snfei =61 =721 foan s 21
ST IS :

S gferdd 1 @6 Hl © TTEH WEH hi OO AR
R o9 % AU SgHed Hed IR wifha € | oW favi:
ek — T - S MR W EI & T ek bl SUH1 Joof Sgfdehi
B ifehd Yed W 3 B 21 37 gfer o # S Yok
AfStq a1 € | Yoob I HHYE AE H Aqa aiepa fha
STl B1 Sk Teg 1 S 9 I W KU 1 ¢ T gew/a
S % WY AN I/ b ®Y H Aihd THA ®  STMER
R SEAIYARE ® @ 7 S 2
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o, SeteTs feanfEe % STgER qen SEHeTd gR S
THERT WeE 17 # U W faved e % TgEH
Wt Raifén @ qen smifas @ #1 fgdes R s
% T § & 2

feier 7 318, 2016 1 FR&IeNE URUS & FIDD.CO.Plan.
BC.23/ 04.09.01/ 2015-16 & STUR s, WTHTeRT
faora a1 T H WAfHehal & & USHIfadl o AR H
Bl 3 oA W SfEEl A1 o a1 hIE S T R
TEerE &1 @] & fau gam fw = e ol &
®9 § HA W€ SR duEuerd w1 fawt § W yoh i
‘=1 o’ & w9 W HA S R
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is recognised in the profit and loss account. Deferred tax
assets are recognised and re-assessed at each reporting
date, based upon management’s judgment as to whether
their realisation is considered as reasonably/virtually
certain.

Earnings per Share:

The Bank reports basic and diluted earnings per share in
accordance with AS 20 -‘Earnings per Share’ issued by the
ICAI. Basic Earnings per Share are computed by dividing
the Net Profit after Tax for the year attributable to equity
shareholders by the weighted average number of equity
shares outstanding for the year.

Provisions, Contingent Liabilities and Contingent
Assets:

. In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the
Institute of Chartered Accountants of India, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, and would
result in a probable outflow of resources embodying
economic benefits will be required to settle the
obligation, and when a reliable estimate of the

amount of the obligation can be made.

. Contingent Assets are not recognised in the financial
statements.

Bullion Transactions:

The Bank imports bullion including precious metal bars
on a consignment basis for selling to its customers. The
imports are typically on a back-to-back basis and are priced
to the customer based on price quoted by the supplier.
The Bank earns a fee on such bullion transactions. The
fee is classified under commission income. The Bank
also accepts deposits and lends gold, which is treated as
deposits/advances as the case may be with the interest
paid / received classified as interest expense/income.

Segment Reporting

The Bank recognizes the Business segment as the
Primary reporting segment and Geographical segment
as the Secondary reporting segment, in accordance with
the RBI guidelines and in compliance with the Accounting
Standard 17 issued by ICAI.

The Bank, in accordance with RBI Circular FIDD.CO.Plan.
BC.23/ 04.09.01/ 2015-16 dated April 7, 2016, trades in
Priority Sector portfolio by selling or buying PSLC. There
is no transfer of risks or loan assets in these transactions.
The fee paid for purchase of the PSLC is treated as an
‘Expense’ and the Fee received from sale of PSLCs is
treated as ‘Other Income’.
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STTHR- 18 (THA ) SCHEDULE 18 (SOLO)
Tl 9 gatig fewfrEr - 31.03.2019 NOTES TO ACCOUNTS - 31.03.2020
o 1.  Capital
T apita
o Capital Ratio
USH T
(T8 *lg o)  in Crore)
. =] e TTaas s, ) Current | Previous
g ferereon 31.03.2020 [31.03.2019| [No Particulars Year Year
: . 31.03.2020 {31.03.2019
S AL G S AL 1069 6201 [ |Common equity Tier 1 Capital 10.69 6.20
(%) ratio (%)*
i |[FE1 gl e (%) 11.91 749 lii. [Tier 1 Capital ratio (%)* 11.91 7.49
i, [T 2 S U (%)* 2.24 2.24|  liii. |Tier 2 Capital ratio (%)* 2.24 2.24
iv. |oet USTt oTuTE (HiTRUIR ) (% )* 14.14 9.73| |iv. |Total Capital ratio (CRAR) (%)* 14.14 9.73
v. |§% ¥ 9Rd SRR 1 SR 83.19% 75.41%| |v. |Percentage of the shareholding 83.19% 75.41%
BIGNG of the Government of India in the
Bank
vi. [SerE T sfedt gt @ ufere 16091.0| 14804.00 vi. |Amount of equity Capital raised**| 16091.00| 14804.00
vii. |Amount of Additional Tier 1 NIL NIL
vii. Eﬂg v Tﬁ = e e Capital raised;
fer of which: Perpetual Non- NIL NIL
) ) Cumulative Preference
forerd afet: freeelt siferrdt I I Shares(PNCPS):
R Perpetual Debt Instruments (PDI): NIL
(i) , I
viii. [Amount of Tier 2 Capital raised; 1500 NIL
st #o1 foed (feier) ¢ T of which :
viii. [SE T R 2 gt & i 1500 = Debt Capital instrument: 1500 NIL
; Preference Share Capital NIL NIL
o gt ferad: 1500 gl Instruments:[ Perpetual Cumulative
. ! Preference Shares (PCPS) /
B W ks Sk A T Redeemable Non-  Cumulative
[efp  welt s IR Preference  Shares (RNCPS)/
(dreffE R R et Redeemable Cumulative
R IR (STRTH )/ Preference Shares (RCPS) ]
yfoe Herl e YR (STRETE) ]

* e 111 gt T o SER e 1 (i9iv) AT R | Hamei v B,
426.70 I 1 TR (¥.368.69 ) el Ioit 3N &, 15664.30 FIg
(1443531 *0g) IR Wifem & €9 § wnfha |

NEAeTE 7 379+ 9w W DBR-No-BP-BC-83 / 21.06.201 / 2015-16 &
TR feiw 1 w6, 2016 % HeAd @ S w gAedis fod, fadef
o1 Zigeler o 3R etefia T enfed &1 gt wafeqar 1 o &
3IT¥T | CET-1 STt o1 & &9 | 7= <1 & fau fadafusr e
? | S 9 SWe 0T § faehey &1 wEm fRan €

* Information given in 1 (i to iv) has been given as per Basel lll
Capital Regulations.

** Figures includes 426.70 Crores (Rs 368.69Crore) as Equity
Capital and 15664.30 (Rs 14435.31Crore) as Share Premium.

RBI vide circular no. DBR.No.BP.BC.83/21.06.201/2015-16
dated 1st March, 2016 has given discretion to banks to consider
Revaluation Reserve, Foreign Currency Translation Reserve
and Deferred Tax Asset for purpose of computation of Capital
Adequacy as CET-1 capital ratio. The Bank has exercised the
option in the above computation.
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U A9 Sk & Wi AR ek 1T Hivd i TS Sk
iR gfeam st Auwe

G WHR 7 TH ot SAtgeT CG-DL-E-04032020-216535
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B 7% sfuge TR fod S & womet @ S w5 T e

ST HUN (STHH B IS AN HW) AUFTEE, 1970 (1970
5) W UM 9 AR dhRR HUA (SUHA w1 IS W W) 3y
1w, 1980 (1980 T 40) & ¥ 9 R YW Wt 1 TAM HTh,
IR TR A WA R S % el WH % 91, 4 "7 2020
Wl Aeel Sh(aR § SAaidl 9k ® w9 § geflq) @ W sifiied
% 3 HAH SR AT G S A (W AR WHfeh ®T W
s ¥F @ B9 ¥ i) F AN A sfeiE e E
TSAT 01 2T, 2020 I AR ERAI

TE Al % YE BN W, SHaUehdl Sehl % el whi TG T
fean STwm 3R 1 etie, 2020 @ sfafdt S Fifed € (S o
fafor & w9 § wefifd)| 9Rd & i) A1 ST SHauewdl SR & @,
Feal, Wik A1 FEA0 | S OF e 9 I T Siaturhdi Sl @
STRAl H G oHeEE, Fut (qd @R ergd, = iR st wfed),
T, o 3R ety adm a1 eRforR 3R o weft s
R Tl ® Wit @ & fau g9 stom S ekl i O
Hufy ¥ 3= e

T FoTE # TE F A § W@ & 9%, Gafid S @ a9 3 IR
IR U B A 3 @ 7 (uef wme § R wwe) @ik e
ARYFR o & 3% HARd S & okl " s s %
w9 H, A b Faw H, a B @, TR il % 5w, = A
& IRY BH R A1 IHE o5 S fmar S Gehar ®), S FEHER ® oo

1. iUz §% 3% HEd ® T9% 10 T B 1000 s
T & foAU gome AvEE o B TAE 2 T B 1150
sfeerdt IR

2. FARE dAF IE A F UAF 10 T F IIF 1000
et TR & foU UemeE eEe o9 B T 2 @ 121
sfeerdt IR
el I & Y % THIR B HWaW H, Ted H PTAH THT
o foran ST@m O ® Gy § SEvds o U
et fafyr w fey smam
4 W, 2020 H dF ® FRIE Hed N ARUeA §F
ik Himd iR FAEe S i sfew & PR Hew A
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Amalgamation of Oriental Bank of Commerce and United
Bank of India with Punjab National Bank

The Government of India through a gazette notificationCG-
DL-E-04032020-216535 dated March 04, 2020 approved the
scheme of amalgamation between Punjab National Bank, Orietal
Bank of Commerce and United Bank of India . This notification
was issued in consultation with Reserve Bank of India.

In exercise of power conferred by section 9 of the Banking
Companies (Acquisition and Transfer of Undertaking) Act, 1970
(5 of 1970) and section 9 of the Banking Companies (Acquisition
and Transfer of Undertaking) Act, 1980 (40 of 1980), after
consultation with the Reserve Bank of India, The Government of
India has notified the scheme of amalgamation of Oriental Bank
of Commerce and United Bank of India (hereinafter collectively
referred to as Transferor Banks) with Punjab National Bank
(hereinafter referred to as Transferee Bank) 4th March 2020 ,.
This scheme shall come into force on the 01st April, 2020.

On the commencement of this scheme, the undertakings of
the Transferor Banks shall be transferred to and shall vest in
the Transferee Bank from April 1, 2020 (here after referred to
as effective date). Undertakings of the transferor banks shall
be deemed to include all business, assets (including tangible
and intangible, movable and immovable), liabilities, Reserve &
Surplus present or contingent and all other rights and interests
arising out of such property of the transferor Banks in relation to
the undertakings as were immediately before the commencement
of scheme, in the ownership, possession, power or control of the
Transferor Banks within or Outside India.

After taking into consideration the recommendation of the
respective Audit Committees, Joint Valuation Report and the
fairness opinion issued to the respective banks, the Board of
the respective banks has approved the Share Exchange Ratio
(ranking paripassu in all respects and shall have the same rights
attached to them as the then existing equity shares of the
Transferee Bank, including, in respect of dividends, if any,
that may be declared by the Transferee Bank, on or after the
commencement of this scheme) as under:-

1. 1150 Equity Shares of Rs . 2 each of Punjab National
Bank for every 1000 equity shares of Rs. 10 each of
Oriental Bank of Commerce.

2. 121 Equity shares of Rs. 2 each of Punjab National Bank

for every 1000 equity shares of Rs. 10 each of United
Bank of India .

In respect of entitlements to fraction of equity shares, the
consideration shall be paid in cash. Necessary accounting
adjustments in regard of amalgamation will be made on
the effective date.

On March 4, 2020 the Board of Directors of the Bank and
the Board of Directors of Oriental Bank of Commerce and
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AUA-STo Helferd 93l | 1 31Ue, 2020 BT g e United Bank of India at their respective meetings, approved
qh & WY ARG sk AH HA I ARSIk AE amalgamation of Oriental Bank of Commerce and United
sfean & gamer w1 T 3 R Bank of India with the Bank with effective date as April 1,
2020.
2. T 2. Investments
§% 3 faw o FRw ™ G e e The detail of Investrr_1er1ts anq the Movement of provision
K held towards depreciation on investments of the Bank are
Tt T TR S - ) given below:-
(¥ g H) (% in Crore)
faaruT o] o e Current Previous
31.03.2020 | 31.03.2019 Particulars Year Year
(1) | fersmt =t e 31.03.2020 | 31.03.2019
i | faeT @1 wRa e 243754.19 | 206125.36 (1) | Value of Investments
F | 9md o 236505.42 | 199451.80 i | Gross value of Investments | 243754.19 | 206125.36
g | R § A 7248.77 6673.56 a |Inindia 236505.42 | 199451.80
i | FeE ® fa weEe 3288.55 |  3997.14 b | Outside India 724877 |  6673.56
F |9 A 3279.47 3997.14 i | Provisions for Depreciation 3288.55 3997.14
g | R H 9.08 0.00 a |Inindia 3279.47 3997.14
i | oot 1 freet g 240465.64 | 202128.22 b | Outside India 9.08 0.00
® | A 233225.95 | 195454.66 ii | Net value of Investments 240465.64 | 202128.22
@ | R § 723968 |  6673.56 a | InIndia 233225.95 | 195454.66
(2) | Frareit wv e & e b | Outside India 7239.68 |  6673.56
: TR st & 3 -wrer (2) | Movement of provisions
i | Ui S 3997.14 3104.11 held towards depreciation
i | S ;o @ <R TRy T 35.26 1400.44 on investments.
PICOIE i | Opening balance 3997.14 3104.11
i | = ;=¥ &% e few g 743.85 507.41 i | Add: Provisions made during 35.26 1400.44
afyer wEuH % fau 98 @n the year
el e dfdfatea i () ii | Less: Write-off/ write-back 743.85 507.41
: of excess provisions during
iv | gfaer 3288.55 3997.14 the year
iv | Closing balance 3288.55 3997.14

3. U1 e (3R Oow & wey o)
B T e I S e = 3. Repo Transactions (in face value terms)

W T wfaygfaEt w1 faerer fEER 2 The details of securities sold and purchased under Repo
and Reverse Repo including LAF transactions are as
(x1 a;:jg ) under:
ferarur i@ | s |af @ I |31.03.2020 (in Crore)
R <R é’ﬁiﬁ 3ATAd | W SR Particulars Minimum Maximum | Daily Average | Outstanding
ATH STfereRan outstanding | outstanding | outstanding ason
SehrET SehrAT during the during the | during the year | 31.03.2020
AT & STl Sl T wiasyfaet year year
(i) T 0.00 783.91 212.96 0.00| |Securities sold under REPO
gﬁ[‘{ﬁr&n (0.00)|  (6390.05) 344.47 (0.00) (i) Government 0.00 783.91 212.96 0.00
Securities
(i) Frfira swor 0.00 0.00 0.00 0.00 (0.00)]  (6390.05) (344.47) (0.00)
gﬁ‘{h'&n (0.00) (0.00) (0.00) (0.00) (i) Corporate 0.00 0.00 0.00 0.00
Trad Yt & et @ T wfasyfE Debt Securities (0.00) (0.00) (0.00) (0.00)
Securities purchased under REVERSE REPO
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(i) THRE 0.00|  15346.27 183.87 0.00 (i) Government 0.00| 15346.27 183.87 0.00
wfcfaat (0.00)|  (9053.78) (132.96) (0.00) Securities (0.00)|  (9053.78) (132.96) (0.00)
(if) T1fa B 0.00 0.00 0.00 0.00 (ii) Corporate 0.00 0.00 0.00 0.00
wfdsgfaat (0.00) (0.00) (0.00) (0.00)|  |Debt Securities (0.00) (0.00) (0.00) (0.00)
TeuuE fad Y & erria wHiet g ufawfaet Securities sold under LAF REPO
(i) T 0.00|  18825.00 1256.81|  18825.00|  |(i) Government 0.00|  18825.00 1256.81|  18825.00
wfayfaar (0.00)| (16606.00) (808.01)|  (3000.00) Securities (0.00)| (16606.00) (808.01)|  (3000.00)
(i) Tfa & 0.00 0.00 0.00 0.00| |(ii) Corporate 0.00 0.00 0.00 0.00
wfafaar (0.00) (0.00) (0.00) (0.00)|  |Debt Securities (0.00) (0.00) (0.00) (0.00)
TeuuE fad Y & et wRiet w8 ufayfaet Securities purchased under LAF REVERSE REPO
(i) TR 0.00|  48528.00 6650.33|  20000.00| |(i) Government 0.00|  48528.00 6650.33|  20000.00
wasgfe=n (0.00)| (26000.00) (2649.63)| (12200.00) Securities (0.00)| (26000.00) (2649.63)| (12200.00)
(iiy Ffaa o 0.00 0.00 0.00 0.00| |(ii) Corporate 0.00 0.00 0.00 0.00
wfdegfert (0.00) (0.00) (0.00) (0.00)|  |Debt Securities (0.00) (0.00) (0.00) (0.00)
4, IR-THUTANR Trayr wiawm 4. Non-SLR Investment Portfolio
4% iR ™ T AW Tt = T T 4a. Issuer composition of Non SLR investments:
(¥ Hg H) ( in Crore)
. Trtaerat ufr | it & | “Fraer ‘e ‘4 Extent of
¢ : " " Extent of ‘Below Extentof | Extent of
N o | ot @ (¥Em A e S e | Amount | Private | Investment | ‘Unrated” | Unlistec
o’ @ | wiasfa | wiasfoat No. Placement| Grade’ | Securities | Securities
ufqegfeet | =t Tl | & Tl Securities
ol 0| o o “ o © 0
o @ @ @ ® L U 0 PsUs 152007 | 251047 NIL NIL 172052
@ e 152007 | 251047 | = I | 172052 (214879 | (3221) (NIL) 7295 | (172357)
1214879 3221 53) | (1723.
- ( )| G22) | () | (259 | (7RS]) 0 e 562453 | 208633 NIL NIL NIL
() | wremuE | 562453 | 208633 | w= | wA | yA (579289 | (108850) | (5000 | (B430) | (30694
(1579283) | (108859) | (50.00) | (86437) | (306.94)
- iy | Banks 830333 67860 145000 NIL NIL
(iii) 830333 | 67860 | 145000 | Y= | YA @815 | (NL) (4856) | (31218 | (NL)
@78150) | (=) | (14856) | (31218) | (=)
- . Private 680748 | 500323 126071 NIL NIL
(iv)| fsit =hTai | 689748 | 500323 | 126071 | v | v M) Comorates | (854 | (644 | (@79 | w200 | (62919
(784543) | (369344) | (97895) | (441200) | (2620.19) subsidares | wor | i " o "
P / Joint y : NI
) Wﬁ;q;]; 305147 | 305417 NSl A A v Ven?lljrr]es (299643) (N (L) i (49344)
(%643 | (=) (=) (=) | (9344 v | Otherst | 46M9T | 124134 55000 NIL NIL
) p— o7 | 12473 | 55000 ™= = (2138448) (NIL) (NIL) (NI (NIL)
2138448) | (=) | () | G | @) | Provisions | pees | 146883 82082 NLL NIL
i ) Py [Py e, E — (vii Q:'sr:;‘i“a’?igdns GooTd) | (426 | @047 | (261509) | (118630)
for e | (90744) | A424) | (B0SAT) | (261508) | (1186.30) Total 73753.00 | 1310801 | 2439.89 NIL | 172052
g 73753.00 | 13108.01 | 2439.89 NIL | 172052 (60952.32) | (2670.00) | (372.04) | (3702.99) | (3966.84)
(60952.32) | (2670.00) | (372.04) | (3702.99) | (3966.84)

* R U STE - 8 & o went ufayfed o Sfeafen T
36931.00 FUE (TTH 20955.52 HUS) i TR w1 faviw wr
wfayfael wifet € | SR w4, 5, 6 R 7 % f@iq wiR W
T T o= T el deRdt |

=1 H quE I, quE Wi weuy Sk =i SR ais
wfee 2
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*Others include Special Govt. Securities of ¥36931.00 Crore
(%20955.52Crore) shown under Govt. Securities in Schedule 8.
Amounts reported under columns 4, 5, 6 and 7 above may not
be mutually exclusive.

Others also includes US Treasury, US Securities/Bonds HKMA

and China Govt. Bond.
S
D
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4@ 3SR IR- TE UA W FEw 4b. Non-performing Non-SLR investments
iR-fromee R-THTEs Fawh ¥ iaviear FerEr 2 The movement in Non-performing Non-SLR
Investments is given below:-
(39 *lg H ) (% in Crore)
Tereor e e Taas Particulars Current Previous
31.03.2020 | 31.03.2019 Year Year
T 2084.85 2978.31 31.03.2020 | 31.03.2019
Opening balance 2084.85 2278.31
T 1237.37 315.50
- # Rk Additions during the year since 1237.37 315.50
39 Iy % <N 407.37 508.96 1st April
e 2914.85 2084.85 ReQUctlons during the above 407.37 508.96
period
F I g 2156.48 1918.04 Closing balance 2914.85 2084.85
Total provisions held 2156.48 1918.04

47 weeiun goit ¥4 faghl wa afawor

01 ¥ 2019 @ 31 =4 2020 & R THwH goft HA giasgfaat
w1 okl 3R SOl T FHA ToF 31.03.2019 i feord wEATH gt
¥ it Frawl & o8 qea @ 5% sfusw & W@ § (Frefatad
TERAl A BIEHY) |

[ afvid 5% @t g @ frefafed awR @ - (F) o ad & R
o Sl gRI wihd TR Hed & AT U THATH Suit HiA THaR
o fern S aren gfasfot 1 s, (@) 38 F Hifta sieAet S
o ofaiia TRea Rt S w1 foran ST oren foka, (1) 9Rd SR 5N
el W TR wagfaEl w1 gTEE, (9) o |y i 01 e 2019
1 eRfue faael W erHia Rifen & & & fafics o1, e,
RSN 2019 SR SHERT 2020 & IET H TEETH & Fiq THUAAR
yfaufadl R HfET FH FH F FoEET TUETH/TITES F - R0
o s #

4c. Sale and transfers to / from HTM category

The total value of sales and transfers of securities to / from
HTM category during 1st April 2019 to 31st March, 2020
has not exceeded 5% of the book value of investments
held in HTM category as on 31.03.2019 (Excluding
following Transactions).

{The 5 percent threshold referred to above will exclude (a)
the one- time transfer of securities to/ from HTM category
with the approval of Board of Directors permitted to be
undertaken by banks at the beginning quarter of the
accounting year (b) sales to the Reserve Bank of India
under pre-announced OMO auctions, (c) Repurchase of
Government Securities by Government of India from banks,
(d) Sale of securities or transfer to AFS / HFT consequent
to the reduction of ceiling on SLR securities under HTM
at the beginning of April, July, October 2019 and January
2020. In addition to the shifting permitted at the beginning
quarter of the accounting year i.e. 1st April 2019}

5. sfafess
5% dEET a0 T / SIS 9 el Saell (T&a) 5.  Derivatives
Sk = ™) 5a. Forward Rate Agreement/ Interest Rate Swap
Teramur =e] o ey (% in Crore)
31.03.2020 | 31.03.2019 Particulars Current Previous
i W Wﬁﬁ Eal W 75.00 250.00 Year Year
fagra 31.03.2020 | 31.03.2019
i | s wre=x wfdar qqgﬁ?ﬁ % ded 0.77 0.86 i | The notional principal of swap 75.00 250.00
o el T F F e agreements
@, 379 g THEA i | Losses which would be incurred 0.77 0.86
if counter parties failed to fulfill
| ot § wnfgel g W Sl their obligations under the
iii R e A A agreements
) ii | Collateral required by the bank NIL NIL
iV | SfeereRell % S0 R SifEEg A T upon entering into swaps
iv | Concentration of credit risk NIL NIL
Vv | SREERe 98 H 3 1@ -4.5263 -5.7628 arising from the Swaps®
i @ - -
$ % Tl T SR ¥ ot weeT B W ¥ v | The fair value of the swap book 4.5263 5.7628

@ ¥ Tt rEen-a5ell ) haM o @Y ¥ R S ged R %

$ All these swap deals are with Banks and FI

@ All these swap deal are Treading swap and the fair value is its

aiffe RYIE Annual Report 2019-20



fehd g T

ST ¢T TEF F WY % 75.00 HUg (frwe ad & 250.00 Fe)
ae Tt Heam . 0.00 Fe (sl a9 %, 0.00 HUE) =9 | @
et 1 TduE o & fou wiee sifem (#fee TEEsR) €.1.52 #ie
% a1 fusel o 98 % 3.36 w0 o | w3 S H W TS ¥ 0
<l 9% 2 9% <, 2 Sl SRl fhete g W R e fma
AT AT W I feman T SR W | Sl W Tl W W G
foran T iR frege wfow W W W fwar T

5. @ TR 2fET ot = =¢ sRafess
(¥ 3 H)

K] pnb

The above Trades are Interest Rate Swap Deal done with
Interbank for ¥ 75.00 Crores (Previous year I 250.00Crores)
and with Financial Institution Rs 0.00 Crores (Previous year
% 0.00 Crores). Credit Risk (Credit Exposure) for Current Year
is ¥ 1.52 Crore and for previous year it was T 3.36 Crore. There
are total 3 deals out of which 0 deals are Back to Back Deals,
2 Deals where payment is made at Fixed Contract Rate and
received at Floating rate and in remaining 1 deal, payment is
made at Floating Rate and received at Fixed Contract Rate.

mark to market value

5b. Exchange Traded Interest Rate Derivatives
®in Crore)

£
.

TaaoT

e a9
31.03.2020

e
31.03.2019

@)

% A TEEe fen e

A

A

Sl.

No.

Particulars

Current
Year
31.03.2020

Previous
Year
31.03.2019

(i)

Notional Principal amount of

NIL

NIL

&N R Sfafess w1 ST
oA it (feradem)

&) AN L AR

(i)) {31 5, 2020 =i feafq & AR
T THTES IfET 9 = W)
SfEfess F1 AR qaud T
(feradam)

(iii) | <Tpren TR e O =N |
<fafess =t Tel st g
Tfer qen S Tt geeiey T&
? (former)

(V) |t e O e
efafesst &1 eTgER HorwA
ufer w1 gwET GeR % sifewd
e (AR-I-The) S sTfieR
gt T 7 (ferad@r)

s fafest o Aifan TeaueR W deRe R

|- (OISR WehelehtuT
S AT WE ® qoF O i Al e & for oIk wne-ane
R & 3evd § o eRafed SaEl w1 W@ w21 eRafe

SR & SifEw YaeE w1 0 T afitss e g]y e
R,

S e wEYUTe ¥ T W gU Sed YA i RO w 2
R 1 feafd e U W AR 9| W sAfRd #S 2

f@fea Hifa w1 fmivr whigd Sifem yeom gam gr1 fwan s
2, forad o Sifigm qen SR Sifem wfee 21

B WA BT WA qo WS e o forg feRen e #1 Raifdn
AR FmE & fory gemaftem o fommm 21 3fSn &1 Hifg ik
IHHT TR 1 femen ot foemm 2

wieren iR TR whwen e w1 R wn & fog awie ifq
TR ST hT GeAIRA, W, G iR Fo SifEd w
qiffes RUIE Annual Report 2019-20

exchange traded interest rate
derivatives undertaken during
the year (instrument-wise)

a) Interest rate futures

(i) [Notional Principal amount of NIL NIL
exchange traded interest rate
derivatives outstanding as on 31st

March, 2020 (instrument-wise)

(iii) [Notional ~Principal amount of NIL NIL
exchange traded interest rate
derivatives outstanding and not

‘highly effective’ (instrument-wise)

(iv) [Mark-to-Market ~ value  of
exchange traded interest rate
derivatives outstanding and not
‘highly effective’ (instrument-
wise)

NIL NIL

5c. Disclosure on risk exposure in derivatives
I-  Qualitative Disclosure

The Bank uses derivatives products for hedging its own
balance sheet items as well as for trading purposes.
The risk management of derivative operation is headed
by a senior executive, who reports to top management,
independent of the line functions. Trading positions are
marked to market on daily basis.

The derivative policy is framed by Integrated Risk
Management Division, which includes measurement of
credit risk and market risk.

The hedge transactions are undertaken for balance sheet
management. Proper system for reporting and monitoring
of risks are in place. Policy for hedging and processes for
monitoring the same is in place.

Accounting policy for recording hedge and non-hedge
transactions are in place, which includes recognition of

income, premiums and discounts.
LN
R




£]pnb

%9 fwan 1 @1 B

Valuation of outstanding contracts, provisioning, collateral
and credit risk mitigation are being done.

- TS Yehelehiut
(T w0 §) Il - Quantitative Disclosure
)  in Crore)
_9'? feao =TT a T o Sl. Particulars Current Year Previous Year
. 31.03.2020 31.03.2019 No. 31.03.2020 31.03.2019
5 = e = Currency | Interest Rate | Currency | Interest Rate
sRafess | SRafess | Sfdfesy | SRafess Derivatives | Derivafives | Derivatives | Derivatives
TS 1 |Derivatives
! (Notional
(hledd Here Principal
afin) Amount)
(%) |2fsm = forg 0.00 0.00 0.00 0.00 (a) | For Hedging 0.00 0.00 0.00 0.00
(@) [3fen = fow 0.00 75.00 0.00 250.00 (b) | For trading 0.00 75.00 0.00 250.00
2 |ogEe T gEe 2 |Marked to
iR o Market Position
e Hedging
) 0.00 0.00 0.00 0,00 a) Asset (+) 0.00 0.00 0.00 0.00
g —— 500 500 500 000 b) Liability (-) 0.00 0.00 0.00 0.00
- Tradin
3fem 9
= o 0.00 0.00 105 0.00 a) Asset (+) 0.00 0.00 0.00 0.00
O So0l 25263 So0 576 b) Liability (-) 0.00| -4.5263 0.00| -5.7628
3 | Credit 0.00 1.5226 0.00 3.3604
3 |RU TSR 0.00 1.5226 0.00 3.3604 Exposure[1]
4 =S R 1% 4 |Likely impact of
afted &1 one percentage
e g9 change in
. interest rate
(100" = 01) (100°PVO1)
®) : 0.00 0.00 0.00 0.00 a) | On hedgin 0.00 0.00 0.00 0.00
ging
Sfefes W derivatives
o) 2fen 0.00 0.74 0.00 4.46 (b) | On trading 0.00 0.74 0.00 4.46
efEfea derivatives
5 |safy # 3R 5 | Maximum
& T 100* and Minimum
of 100*PV01
it 01 observed
Afehay qen during the
=AaH period
s Maximum
= 0.00 0.00 0.00 0.00 Minimum 0.00 0.00 0.00 0.00
(b) ?%T[ ™ 0.00 1.4176 0.00 0.0551 (b) | On trading 0.00 1.4176 0.00 0.0551
srfereRag Maximum
AT 0.00| 0.7533 0.00| -0.0235 Minimum 0.00 0.7533 0.00] -0.0235

(1 & REen FEel & R of0= SAE % Hige TSR &
O T IdH TERESR Tty w1 ST 8

[1] Bank adopts the Current Exposure Method on Measurement
of Credit Exposure of Derivative Products as per RBI instructions.

qiffes RYIE Annual Report 2019-20
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6 ST TqoTer 6.  Asset Quality
6T oot srhEt 6a Non-Performing Assets
(T =g ®) (X in Crore)
TaeroT 31.03.2020 | 31.03.2019 Particulars Current Year | Previous Year
31.03.2020 | 31.03.2019
i) | faa fid w5t gem § frew 5.78 6.56% i) |Net NPAs to Net 5.78% 6.56%
STISteR ofTfeat (%) Advances (%)
ii) |amser amfeel (wWehet) ® ii) | Movement of NPAs
EciElC e (Gross)
N 78472.70 | 86620.05 Opening balance 78472.70 86620.05
% o5 20751.25 19904 11 Additions during the year 20751.25 19904.11
Reductions during the year 25745.19 28051.46
— e 2574519 | 28051.46
Closing balance 73478.76 78472.70
sﬁﬁ'&’ 73478.76 78472.70
iii) | Movement of Net NPAs
iii) | et TSl amfEat o :
SAR-TeTd Opening balance 30037.66 48684.29
TRfE 9 30037.66 | 48684.29 Additions during the year 15386.25 15186.20
a0 % <A s 15386.25 | 15186.20 Reductions during the year | 18205.01 33832.82
% A 18205.01 | 33832.82 Closing balance 27218.90|  30037.66
gferer 27218.90 30037.66 iv) | Movement of provision
iv) | ersten arfiaat & fog wraeamt for NPAs (excluding
5w s (e e provisions on Standard
a A . ¥ = B ) assets)
IRt 9 48119.81 | 37611.82 Opening balance 48119.81 37611.82
a8 & W fFT M gEEE 17820.94 | 30976.49 Provisions made during the 1782094 30976.49
(F&e) year (Gross)
AT TR F W | 50067 57| 2046850 Write-offfwrite  back of | 55097 27| 20468.50
S GRIAENER] excess provision
sl 45843.48 | 48119.81 Closing balance 45843.48 48119.81

aqiffes fRYIE Annual Report 2019-20
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6T, (i) 31.03.2020 T TFTERRA MREET ( THAT ) Tt URUTE FT=AT

BT WHEISHTUT AT YShETRIUT:
(ufer & wUE o)
@Al & | /A TR EEARIRUE] o1ia
e @l T RICOIE]
THT qm T o
@ fefe e @ ¥
e
AHE ® 2 919.85 | 326.19 | 593.66 | 407.41
w9 H
i
T 6 1358.02 | 834.05 | 523.97 | 598.50
& ®1H
i
= 8 2277.87 | 1160.24 | 1117.63 | 1005.91
6T (ii) 31.03.2020 YUTHiIfAeh RUT YRHET=MAT SIS U WehelehiuT
(T i adar § few srafy & st §)
(e & s H)
g &t | fofdn fafy &1 | @[ S@ ®w w1 | W[ S w0 H
T EEap iUl st o ufteda | sfoadt ® ufadq
et wfed €, 3 Wee] B T B, ST
TELIER o fifdn fafy 1) dew o R
Eelcacal e wfer | fafer w61 seRrn iy
e
HAh | TAGG | HEH k| TIHC | HE k| T
Y (HEUH ®OH |HEIH ®UH | & wYH
ifiehd | o | oliehd | aFficha | SR | oTighd
T = A T T T =

6T (iii) 31.03.2020 I YUTHIfAeh RUT YTETAT ST & STET
@it § UitedT W Yerelehor (W S aaa 3 fer

6c (i). Disclosures on the Scheme for Sustainable
Structuring of Stressed Assets (S4A), as on 31.03.2020
(R in Crore)
No. of Aggregate Amount Provision
accounts amount outstanding Held
where | outstanding
S4A has
been In In
. Part A Part B
applied
Classified 2 919.85 326.19 | 593.66 407.41
as
Standard
Classified 6 1358.02 834.05 | 523.97 598.50
as NPA
TOTAL 8 2277.87 | 1160.24 | 1117.63 | 1005.91

6c (ii) . Disclosures on Strategic Debt Restructuring Scheme
(accounts which are currently under the stand-still
period) as on 31.03.2020

(R in Crore)
No. of Amount outstanding| Amount outstanding Amount
accounts| ason the reporting | as on the reporting | outstanding as on
where date date with respect | the reporting date
SDR has to accounts where | with respect to
been conversion of debtto| accounts where
invoked equity is pending conversion of
debt to equity has|
been taken place
Classified| Classified| Classified| Classified| Classified| Classified
as as NPA as as NPA as as NPA
Standard Standard Standard
NIL NIL NIL NIL NIL NIL NIL
6c (iii). Disclosures on Change in ownership outside

Strategic Debt Restructuring Scheme (accounts
which are currently under the stand-still period) as on

srafy & sfdia §)

CUHEAC-T )
wen st | fafu s | @ st | | 9 sl T IR
d% A | 31.03.2020 |oflEdq ofaq | o wRedw | o W
wifted | W s | €, % gay °| fem wn g, | o vadent
o aftedq afa foitén fafa | & dea o | & s
H HT w1 s | foifén fafa | =1 fowr @
fuia fe=n fer & TEEN | wEnEe o
21 Tt ufada gan

2, Hau o

fraifdn fafer

Ealccap|

afer

THH & | T | A & | T | 5Ee % | T | 6ee % | T

wTH [FFUH| TUH ([F®UH| TUH ([# wUH| ®UH (& wUH

aifiga | el | eigpa | efiga | figa | i | efiga | eiigd

SR SEIRSIRSIRNSIRSEIRSIRSERS)

31.03.2020
(X in Crore)
No. of Amount Amount Amount Amount
accounts outstanding outstanding outstanding outstanding
where as on the as on the as on the as on the
banks have | reporting date | reporting date | reporting date | reporting date
decided |i.e 31.03.2020 | with respect with respect with respect
to effect to accounts to accounts to accounts
change in where where where change
ownership conversion of | conversion of | in ownership
debt to equity | debt to equity | is envisaged
is pending has been by issuance of
taken place fresh shares
or sale of
promoters’
equity
C'azssfﬁed Classified C'as:siﬁed Classified C'as:siﬁed Classified C'as‘assiﬁed Classified
Standard | 2° NPA Standard | 2° NPA Standard | 2° NPA Standard | 2° NPA
NIL NIL NIL NIL NIL NIL NIL NIL NIL
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6T (iv) 31.03,2020 Y HIS[ET MUN sl Tlfeeaet €T & waRT  6¢  (iv). Disclosures on application of Flexible Structuring
T THEEHTOT to Existing Loans as on 31.03.2020.
(Tfer e H) (R in Crore)
gt uﬁfwaa ﬁﬁ'\qﬁlﬁ T uﬁﬁmaa T Period No. of [Amount of loans taken | Exposure weighted
" N 3 i ® borrowers | up for flexible structuring | average  duration  of
g fer oft T R fere oft T R taken up loans taken wup for
fetu T Rkl THFIISR IR afrea for flexibly flexible structuring
SURHArS arafy structuring X —
= gen Classified | Classified Before After
uHF & T | it as asNPA | applying | applying
w9 H $EYH AT AT Standard flexible flexible
tructuring | structuring
aiffpd | effhd | o | @0 N
9 ¥ 9§ Previous 0 0 0 0 0
Financial
PR 0 0 0 0 0 Year
ot =
Current 0 0 0 0 0
e 0 0 0 0 0 Financial

facia = Year

6 (v) 31.03.2020 I Traaa & el URASHISH & @A § 6¢  (v). Disclosures on Change in Ownership of Projects

TREHT T UHRETRIUT (@R St aaw § o) srafy & ofmia §)

under Implementation (accounts which are currently
under the stand-still period) as on 31.03.2020

(ufe wE ) (& in Crore)
@S o @l fraifdn fafer =61 sreRren wfd No. of projects Amount outstanding as on 31.03.2020
I et loan account e o .
i lamde ww Twwew) ST ol clid it
# ofiepd T & H afid has decided to restructured
=7 fyofa fean & JRT i effect change in
ownership
A A RSl A NIL NIL NIL NIL
6T (vi) 15, oeftemE uftuw W Seftemaidteiet w.32,21.04, 66 (V)15 - As per RBI Circular No.DBR.BPBC

018/2018-19 fasiier 1 amlie, 2019 & @R aMRaal &
ftetor ¥ orfaficr fawem o aTRetems gRT HodieR
ferw T wAT & fow wraeml ot sreRfEeRarett A uger
gfea o1 1 10% ¥ 21Tk Wrae g iR/ SINEiag §
T fafea erfafes et Ty wesf erafa & fog verfyra
gigeitel Hehe! TIAT & 15% & offerer &, A6 Senl @l 31
U, i affeRtur 3Ry W faeenyut ureEl |
foore™ 1 GEATET HEA Tavaw 21 9™ 2018-19 & ferg
STETE & SiTem Ueaish FUe (3TRUIR ) & T uTer
U, 14.12.2019 =l Sk gRT Gfora fery Ta faerem =t faawor
FrerEr 2:

No0.32/21.04.018/2018-19 dated April 1,2019, in case
the additional Divergence in Assets classification
and Provisioning for NPAs assessed by RBI exceeds
10% of the reported profit before provisions and
contingencies and /or additional gross NPAs identified
by RBI exceeds 15% of the published incremental
gross NPAs for the reference period, then the banks
are required to disclose divergence from prudential
norms on income recognition, assets classification
and provisioning. in compliance to Risk Assessment
Report (RAR) of RBI for the year 2018-19, details of
divergence reported by the bank on 14.12.2019 are as
under:-

(T &, g W) & in Crore)

h. Tereor R Sr. Particulars Amount

I | 9% 5@ gud w1 T 31 A, 2019 T Wl | 7847270 | [1. | Gross NPAs as on March 31, 2019 as | 78472.70
T reported by the Bank

2. | ARG BN eART F SEN 31 W, 2019 | 81089.70 2. | Gross NPAs as on March 31, 2019 as| 81089.70
T Fohel TIHQ assessed by RBI

3. | 9ha T 7 famem (2-1) 2617.00 3. | Divergence in Gross NPAs (2-1) 2617.00

4. | &% g@ gfea w1 TR 31 WM, 2019 9% US| 30037.66 4. | NetNPAs as on March 31,2019 as reported | 30037.66
LR RIL by the Bank

5. SRS § YTk ED STER 31 mE, 2019 | 32654.66 5. | Net NPAs as on March 31, 2019 as| 32654.66
Th G T assessed by RBI

6. | U5 wAdiw § fawem (5-4) 2617.00 6. | Divergence in Net NPAs (5-4) 2617.00

aqiffes fRYIE Annual Report 2019-20
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fa=arem =1 T % 9% SHEitea (SHedtae) R

7. | 9% gm gfe 31 @, 2019 % wAdQ ?q | 48151.15
PICOIE]

8. | oNEleTE g Hedihd & SIIER 31 ", 2019 | 50242.15
T TAUT BG TG

9. | raHm ¥ o= (8-7) 2091.00

10. | 31 ¥, 2019 & O« o¥ & faw gfaq w1 | -9975.49
T Y5 (i)

11. | 31 @4, 2019 & 99 o9 & faw geam 5| -11335.90

T 5 ans(deet)

e 7 R 8 W WEHE . 283.80 HUS % SISHSIE / THE &

el i BT 2

64 oTfamal Wt YATIT &q WA IehuT/I: HTeAT Aot
(TR /3T ) /UAeuRdt =t aeit 8 faitar erfat s

7. | Provisions for NPAs as on March 31, 2019 | 48151.15
as reported by the Bank

8. | Provisions for NPAs as on March 31, 2019 | 50242.15
as assessed by RBI

9. | Divergence in Provisioning (8-7) 2091.00

10. | Reported Net Profit after Tax (PAT) for the -9975.49
year ended March 31, 2019

11. | Adjusted (notional) Net Profit after Tax | -11335.90
(PAT) for the year ended March 31, 2019
after taking into account the divergence in
provisioning

Provision in column 7 and 8 is excluding of DICGC/ECGC Claims

received Rs. 283.89 Crores

6d. Details of financial assets sold to Securitisation /
Reconstruction Company (SC/RC)/NBFC for Asset

Reconstruction.

=
Wt A. Details of Sales.
(TU g H) R in Crore)
faaor -t a9 RIS . Current Year | Previous Year
31.03.2020 | 31.03.2019 Particulars 31.03.2020 | 31.03.2019
1. | @€ =1 gen 3 8 No. of Accounts 3 8
2. | wEd / e W aw U @ 3.69 662.74 2. | Aggregate value (net of 3.69 662.74
: provisions) of accounts sold
F e A (T H ) to SC/IRC
FHA gfawa Tl 19.48 949.76 3. | Aggregate consideration 19.48 949.76
frget au (adom fadia o 0.00 44.35 4. | Additional consideration 0.00 44 .35
2019-20 % 3NE) | sidRd realized in respect of
U U T # g W W accounts  transferred in
R . earlier years
Rk (During current financial
5. |« &=t (3-2) goF & ga 15.79 287.02 year 2019-20)
o F A/ e 5. | Aggregate gain/loss over 15.79 287.02
51 | weet w ol (SR g @ NIL 6.30 net book value(3-2)
foru e wetel © w9 @) 5.1 | Loss over NBV (where sale NIL 6.30
is for value below NBV)
52 | Tt W A (Sl g & 15.79 293.32 5.2 | Gain over NBV (where sale 15.79 293.32
forq fopt waltell & erferss @) is for value above NBV)

st ufaafa e & Haw w= 9% 90T @ =i

(Z. =g H)
= ey o e
31.03.2020 | 31.03.2019

(i) s T ST % AR W W= T 1582.66 1729.35
TN & ZR Gl
(i) e Feh/foria geom/AR ST = =
forfra weafal g sietedn & 4R W
CEli i e T

w 1509.11 1582.66

B. Details of Book Value of Investments in Security Receipts.

(R in Crore)
Particulars Current Previous
Year Year
31.03.2020 | 31.03.2019
(i) Backed by NPAs sold by the 1509.11 1582.66
bank as underlying
(ii) Backed by NPAs sold by other NIL NIL
banks / financial institution / non
banking financial companies as
underlying
TOTAL 1509.11 1582.66
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o, wfasfa et § fewr @ weten: - C. Disclosure of Investments in Security Receipts:-
. % in Crore
(. &g o) ( )
[EEL freat saw & | sfum @ |8 9 stfuew SRs |SRsissued| SRs
ofiR W Ry | st 5 @ | aret vee issued | morethan | issued
within past| 5years | more than
T TSR | T W R | S fa Particulars 5years | agobut | 8years
T THAR [ T THAR within past ago
fer Tt 8 8 years
auf & @ -
" - - (i) |Book Value of SRs| 1404.82 53.77 50.51
(i) [s% gru sietemEn 1404.82 53.77 50.51 backed by NPAs sold b
w1 F W T acked by s sold by
T g e the bank as underlying
TEAR  HT Provision held against (i) 144 .40 NIL 50.51
HA
& foeg wmeem (i) 144.40 A 50.51 (il)|Book values of SRs NIL NIL NIL
(ii) | o= St / o I NG NG backed by NPAs sold by
Tt / TR AR other banks / financial
ﬁfﬁq T*—qﬁ?ﬁ s institutions / non banking
ST T A financial companies as
9 T g underlying
wafed  THeIRTd
*1 T g Provision held against NIL NIL NIL
ii
(i) % foreg T hS I hSd 0
=4 (i) + (i) 1404.82 53.77 50.51 Total (i) + (ii) 1404.82 53.77 50.51
6. 3T Sl ¥ WS TE/a=N TE oTSien Tawiter it ot 6e. Details of Non-Performing Financial Assets Purchased/
= Sold from / to other Banks.
%, @A T ks faE anhEEr @ =R A. Details of non-performing financial assets purchased:
(F1 FUs H) (% in Crore)
Tarerar e e s Particulars Cumrent Year | Previous Year
31.03.2020 | 31.03.2019 31.03.2020 | 31.03.2019
1 | (%) od & A B MU @@l NGl I 1 | (@ No. of accounts NIL NIL
= g purchased during the year
(@) Fa T o= 7= (b) Aggregate outstanding NIL NIL
: 2 |[(a) Of these, number of NIL NIL
2
($). E:Tﬁ@;? aﬂaq“ F A kS kS accounts restructured during
3T e the year
(b) %A T T NS (b) Aggregate outstanding NIL NIL
| TSI O SR St Teent Rt ST B. Details of non-performing financial assets sold:
(¥ Fi ) (X in Crore)
forer ; : Particulars Current Previous
E"Elaﬁ Year Year
T | % < 39 e @t 5 sen = bl No. of accounts sold NIL NIL
3 [F— = = Aggregate outstanding NIL NIL
Aggregate consideration NIL NIL
3 Hd I Ffdwd bg Mgl received
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6.<1, WIeh IMRAT UT WTee

6f. Provisions on Standard Assets

‘3T AT AR TEHT ® ST
wfmfad)

Provisions” in Schedule 5 to the
balance sheet)

(¥0 FUE H) (% in Crore)
faaror =] T I Particulars Cumrent Year | Previous Year
31.03.2020 | 31.03.2019 31.03.2020 | 31.03.2019
- - Cumulative Balance (included 2782.43 2240.05
el ¥ (T w oSl 5 W[ 278243 2240.05 under “Other Liabilties &

6. ISTE URUT SIelsT.ESUrLsEl  45/21.04.048,/2018-19
fateR 7 S, 2019 & wWed ¥ o & IR @] fRw T wwHE

6g.

Disclosure relating to Resolution Plans implemented

during the year in terms of RBI Circular DBR.No.BP.

Trerrelt o Hefaa UeReTeRIuT: BC.45/21.04.048/2018-19 dated June 7, 2019:
(T ) (R in Crore)
Particulars Cument Year
F— =T o
31.03.2020 31.03.2020
Total amount of Loan assets subjected to 956.73
T WO S b el F01 G b et 956.73 restructuring efc.
The amount of standard assets subjected NIL
. . to restructuring etc.
TA: AT A% & 1efiN e oTfedal st afd T 2
The amount of Sub-standard assets 956.73
95673 subjected to restructuring etc.
: HE M T SAef USRI . 6h. The novel Coronavirus (COVID-19) has cast a long shadow
over a much anticipated recovery in the Indian economy
6, ;- favg e G1ed (WHO) 3N 38 oMl siftd +& =+ in fiscgl 2920, with thg World Health Organizgtion (WHO)
e A A (COVID 19) 3w swmmen SR e iy, e 1o huge
2020 H TF ug eri’Ta‘ FUR & <" T % fau b feen uncertainty because of COVID-19 leading to lockdown in
21 e wfgea ®, fasm qEigEe # o feee ger w v most of the geographies and its impact on consumption,
HifS-19 & HRU eI~ g5 AR AT & HRo1 g8 € Hifeh investment and production.
S-19 FI A H AR o A H A The situation continues to be uncertain and the bank is
T SR THE FE 39, e SR Sered W R keeping vigil over the evolving economic scenario with the
fef s h gf 8 e o et e 4 QAR S0 0L e would not be signifan
i W%T IR w el “ ¥ R AR T@Eq impact on the business and going concern assumption of
Bl TdHH THiIfqE & SresE, e R S w1 wrEvien geen the bank.
X ST TR REETLT WA T T RBlvideitsCircularno.DOR.No.BP.BC.47/21.04.048/2019-
SRASTE = T IR F. el T di.afiw.47/21.04.048/2019-20 20 dated March 27, 2020 & RBI/2019-20/220 DOR.
feiF 27 W, 2020 FRSRASTE 2019 20220 SR . No.BP.BC.63/21.04.048/2019-20 dated 17.04.202(_)_ has
ARAEL63/21.04.048/2019-20 FAF 17.042000 & e § announced COVID-19 Regulatory Package to mitigate
T N o the burden of debt servicing brought about by disruptions
Fifee-19 el % AT Ed PR T WA & S on account of COVID-19 pandemic and to ensure the
w0 wE IR R eEE w1 R gihved w6 % fag continuity of viable businesses. Accordingly Bank has
ife-19 fafmEmes Y 1 Suon w11 GEER d@% 3 S IR extended the relief in terms of the said circulars as follows:
% G o Ted # fe1 YR "= R
CEaER:)) (R in Crore)
h. a =Te] o S. Particulars Current Year
|, 31.03.2020 No 31.03.2020
(i) |3 T % T s.z.aﬁ"{.g F | 51773.92 (i) | Respective amounts in SMA/overdue 51773.92
THTy/Efasa Sforl # wafua wft, st categories, where the moratorium/
AT / TeFH @M1 T ol deferment was extended, in terms of
— - - aragraph 2 and 3 of above referred letter.
(i.) | wafua wfer Se ftdufa sffeor oy 2851.40 paragrap
(ii) | Respective amount where asset 2851.40
classification benefits is extended.
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SR srafire greuEl & ufa Hefud e
Frafy % SE qHETSd wEyE|

(ii.) |swe = % W 5 % Hed A 142.57
Q4FY2020 & XA TRT T FrE€E|
(iv) | ST v & T 6 @ wed § e NIL

631, SAMl T T: T THURE & fawe W SEteTE & 9ius §emn

ST E . 18/21.04.048/2018-19 T&Aiw 1 SHa 2019 3R

ISR S s11.34/21.04.048/2019-20 T&Aih 11 W& 2019 &

TER & 31.03.2019 =1 T: WXfea @l &1 faeror FemgEr 2:

(iii)

Provisions made during the

letter.

terms of paragraph 5 of above mentioned

Q4FY2020 in 142.57

(iv)

6 of above mentioned letter.

Provisions adjusted during the respective
accounting periods against slippages and
the residual provisions in terms of paragraph

NIL

6i.

19 dated 1st January

As per RBI Circular No DBR.No.BP.BC.18/21.04.048/2018-

2019 & DOR.No.BP.

BC.34/21.04.048/2019-20 dated 11th February 2019 on
restructuring of Advances — MSME sector, the details of
restructured accounts as on 31.03.2020 are as under:

No. of Accounts Restructured Amount
gifaq @t GEn v
m;iog 176174 37409 1761.74
7 e 7. Business Ratios
Particulars Current Year | Previous Year
feraror 315‘0"'13 ;“(;20 a1 0"3“26019 31.03.2020 | 31.03.2019
- - — — i Interest Income as a 6.21% 6.44%
I W fferl & wfee 6.21% 6.44% percentage to Working
Y = Funds
i FEe i & e & 1.07% 0.93% ii. Non-Interest Income as 1.07% 0.93%
w1 T R =N o a percentage to Working
Funds
iil. | e ffer ® e @ 1.70% 1.63% | [ii. |Operating proft as a 1.70% 1.63%
w9 H e @y percentage to  Working
iv. | snfeei w frea 0.04% -1.25% Funds
iv. | Return on Assets 0.04% -1.25%
v. | Business (Deposits plus 18.14 16.80
v. | wfa an‘ﬁjg Erﬁan; (S den 18.14 16.80 advances) per employee
&) ( g H)
(X in Crores)
VI g:rr% 5 o 0.53 -0.15 vi. | Profit per  employee 0.53 -0.15
( TS ) (R in Crores)

e: FwEfvie ffer Sfen fafeea sfufem, 1949 &1 9w 27 ® 9&d
W T W R Red S o R w7 el enfe (wiea R

% oTeEn, 9% HI 81) B WA Sied W eaa §

Note: Working Funds are based on Monthly Average of total
assets (excluding accumulated losses, if any) as reported to
Reserve Bank of India in Form X under section 27 of the Banking

Regulation Act, 1949.
8. Asset Liability Management

Maturity Pattern of certain item of Assets and Liabilities

(R in Crore)

8.  offd- J=ar wereH
il iR Sodrell ot B "l @ URuaear @w
(773 g H)
aRtaererar | s wiven | atfim Tremr ECI faavit | faeslt qar
— (w) T | S
Eutse
1feT 9454.09 3441.29 113.50 5344.38 1718.42 162.33
(15581.42) | (5522.96) (0.00)| (1620.41)| (1877.75)|  (337.25)
2feq.-7 14005.96 7510.29 0.00 5020.20 1698.02 216.93
fe (27254.65) | (4389.73) 199.94 | (5712.86) | (1830.98)| (1915.32)
8-14 feq 7648.41 3607.59 183.03| 10048.99| 1540.63 786.71
(19277.53)| (1818.32) (49.90)| (3228.37)| (1094.98)|  (626.87)
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Maturity Advances | Investments | Borrowings | Foreign Foreign
Pattern Deposits (gross) Currency | Currency
Assets Liabilities
Day 1 9454.09 | 3441.29 113.50 534438 | 1718.42 162.33
(15581.42) | (5522.96) (0.00)| (1620.41)| (1877.75) (337.25)
2 days- 14005.96 | 7510.29 0.00 5020.20 698.02 216.93
7days (27254.65) | (4389.73) (199.94)| (5712.86) | (1830.98) | (1915.32)
8-14 days 7648.41 3607.59 183.03| 10048.99 | 1540.63 786.71
(19277.53) | (1818.32) (49.90) | (3228.37) | (1094.98) (626.87)




PNb

15-30 11771.74| 16401.24 69.55 1687.33| 1260.33 3195.55 15-30 11771.74| 16401.24 69.55 1687.33| 1260.33 3195.55
d
AT (3429109 (1405062)|  (159.75)| 354954 (6453.23)| (3708.88) e (34291.99)| (14050.62) | (150.75)|  3549.54 | (6453.23)| (3708.88)
13;&'"‘ 2165054 21619.88| 227440| 1166.58]| 3846.43| 3337.57 31days | 2165054| 21619.88|  2274.40| 1166.58| 3846.43| 333757
2 HE to 2
T (62444.16) | (8668.91)| (1535.79)| (2687.69) | (2508.72)| (5832.44) months | (62444.16)| (8668.91)| (1535.79)| (2687.69)| (2508.72)| (5832.44)
2T 19573.91| 17782.34 472859 1822.46| 1261.14|  3767.70 19573.91| 17782.34 472859 | 1822.46| 1261.14| 3767.70
e 3 Over 2 to
e g | (41374.17)| (6042.03)| (1277.16)| (1906.39) | (3000.66) | (5035.75) 3months | (44374.17)| (6042.03)| (1277.16)| (1906.39)| (3000.66)| (5035.75)
3T 48408.74| 16858.80| 11665.74 27491 235381 1833.39 Over3 48408.74| 16858.80| 11665.74 27491 235381 1833.39
e 6 Months t
e g | (44521.01)| (15309.47) |  (4061.04)|  (414.30) | (3343.97)| (8346.82) G?nnomsh: (44521.01)| (15309.47) |  (4061.04)|  (414.30) | (3343.97)| (8346.82)
6TE 9 56289.22| 34021.41 762580 3028.70 | 8544.74| 11768.05 Over6 56289.22 | 34021.41 7625.80 | 3028.70| 8544.74| 11768.05
EIECol Months t
o6 T (35847.97) | (22610.19) | (6193.80)|  (755.63) | (7794.66)| (5083.94) 132;,“50 (35847.97)| (22610.19) |  (6193.80)| (755.63) | (7794.66)| (5083.94)
1y 134762.95 | 203772.03| 16265.19| 6745.14| 9072.36| 6114.38 over 1 134762.95| 203772.03| 16265.19| 674514 9072.36| 6114.38
e 3 Year to 3
o g | (102881.25)| (236703.77) | (19143.70)| (1990.43) | (5347.21)| (4096.57) YZZ;SO (102881.25) | (236703.77)| (19143.70)| (1990.43) | (5347.21)| (4096.57)
399 g 173326.75| 46838.74 9390.25 6305.32| 5126.81 3886.85 Over 3 173326.75| 46838.74 9390.25 6305.32| 5126.81 3886.85
Afye 5 Years to
o g | (159324.86) | (54993.80) | (15234.47)| (2534.37)| (6834.52) | (5428.26) 5Years |(159324.86)|(54993.80)| (15234.47)| (2534.37)| (6834.52)| (5428.26)
594 g 206954.00| 99974.07| 191438.10 8781.44 1947.98 2301.22 Over5 206954.00 | 99974.07 | 191438.10 8781.44 1947.98 2301.22
AEE | (133231.13) | (88139.40) | (158269.81) | (14925.93) | (1958.62) | (1633.20) Years | (133231.13) | (88139.40) | (158269.81) | (14925.93) | (1958.62)| (1633.20)
Eal 703846.32 | 471827.72| 243754.16| 50225.43 | 37370.68| 37370.68 Total 703846.32 | 471827.72| 24375416 | 50225.43 | 37370.68| 37370.68
otal
(676030.14) | (458249.20) | (206125.36) | (39325.92) | (42045.30) | (42045.30) (676030.14) | (458249.20) | (206125.36) | (39325.92) | (42045.30) | (42045.30)
9. UaHUSHE 9.  Exposures:
0% TUTEY WUST &% W W: 9a. Exposure to Real Estate Sector: _
(v FE F) (X in Crore)
s e, =Y - Category C$nent Pr$vious
‘ear ear
31.03.2020 | 31.03.2019 31.03.2020 | 31.03.2019
) TFeT TRHSR (A) Direct Exposure
i ST TR suE i. |Residential Mortgages -
A S, s w2 Lending fully secured by
. ' . mortgages on  residential
sfieme 7 ot T ¢ an ol roperty that is or will be
o | @ T R, T g propeTy
= . occupied by the borrower or
qUid: FfAsd R that is rented
® 20 %@ s GEIEED Individual housing loans up to| 22115.13| 22035.71
CIEIRIE 22115.13| 22035.71 T 20lakh
%20 AT G ek F AR Individual housing loans above | 51319.45| 45536.29$
A T 51319.45| 45536.29% 7 20lakh
HA-AT 73434.62| 67572.00 SUB-TOTAL 73434.62| 67572.00
ii. arfoTfeeers ey Ut NFB: 3 ii. |Commercial Real Estate —
S — including NFB Limits
E‘F . Lending secured by mortgages
& G g e e (7 on Commercial Real
FEAT T T, TIU HRER Estates (office  buildings,
T, dgIeRd A aRER retail space, multi-purpose
m T ' commercial premises, multi
SRl T, family residential buildings,
af, 38 W R T T iR multi tenanted commercial
Fmfor snfy wnfger =6 1) premises, industrial  or
warehouse space, hotels land
fAfer smenfia 17874.48#| 13898.21 acquisition, development and
it fafy s 540.53 581.91 construction etc.)
Fund Based 17874.48#| 13898.21
Non Fund Based 540.53 581.91
- 18415.01|  14480.12 SUB-TOTAL 18415.01| 14480.12
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# o9 U SURHd § SifEm @ ey § T 279.00 HUS WHA ©
(frerer wfea), f519 MEeE & 4R DBOD-BP-BC-No.42 / 08.12.015
/2009-10 feTir 9 fader, 2009 & TIHT 3 F STTAR ARE FEAT
% w9 § o 7 T R

$ A= 2019 F RSOl & folu, godel ToHUSR % dgd ofihe (i)
Framet duen @R (i) Sush enenia giagfl (THeitE) % ded e
AR o1 wfaafd THEESR F W 9 & yeRdrRor & e wfufya fEma
e

9@ St STSIY sl TeRESR

ii. |dvw wEfim wfodfo (T o T@) iii. |Investments in Mortgaged
iR o R TSR § R - Backed Securities (MBS) and
0.00 other securitized exposures —
(@) ' kil : (a) |- Residential NIL 0.00
(b) | -=forfeer TR o Rl 0.00 (b) |- Commercial Real Estate NIL 0.00
(1) |3Tueer TFIUSR (B) |Indirect Exposure
T e §% (W T d) k| 17708.55 17708.55 FB &.NFB Exposure to Natiopal 17708.55
e faw FwE (TE T W) g Hpu5|ng Bank (NHB) & Housing
THE - TIUFE TR Finance Companies (HFCs)
- Including foreign offices: 22825.65 5087.16
foreft st dfea: 22825.65 5087.16
- —— - Investments made by the 3227.33
% B ST HefE O it 3227.33 Bank in Housing Companies &
frerer fepem Corporations:
& T 26052.98 22795.71 Sub Total 26052.98 22795.71
- Total Exposure to Real| 117902.61| 104847.83
ToTER HOURT &7 W A Rl 117902.61 | 104847.83 Estate Sector

# Includes Rs 279 Crore in respect of exposure (including
investment) in One borrower which is also considered as
Infrastructure in line with paragraph 3 of RBI circular DBOD.
BP.BC.N0.42/08.12.015/2009-10 dated September 9, 2009.

$ For Disclosure of March 2019, figures under Direct exposure
(i) Resident Mortgages and (ii) Investment under mortgages
based securities (MBS) and other securitized exposure is
clubbed for this year disclosure.

9b. Exposure to Capital Market

(v HT ) (X in Crore)
feremur RG] Taas Particulars Current Year | Previous Year
31.03.2020 | 31.03.2019 31.03.2020| 31.03.2019
1. |sfadt SR, ufeddm Suds|  3471.62] 3803.49 1. |Direct investment in equity| 3471.62 3803.49
frare o sk shares, convertible  bonds,
0 . g E‘Eé, convertible  debentures  and
@ TEsd wel & gfe o units of equity oriented mutual
gy faw st fofag o 51 Bl funds the corpus of which is not
i 4 € wk e FEw T R exclusively invested in corporate
debt.
2. 3. T (e @/ gwm y e 1.67 1.71 2. |Advances against shares/bonds/ 1.67 1.71
) aftada s, wfteda o debentures or other securities or
T R st STqE s wel on cI?an k;a;;is trc: indiv(i.du?lsdlfor
| e opfr S investment in shares (including
il o ® ﬁ;; ﬁgﬁ ! IPOS/ESOPs) convertible bonds,
aH T RO s qfer convertible  debentures, and
1 gfayfa o = sufayqd A ]lcmits of equity oriented mutual
3. |fFet o= wiSW @ fou efm 0.00 25.30 unds.
el SR 4 ufeddE |y uS o 3. |Advances for any other purposes 0.00 25.30
N N where shares or convertible
_’?JT o ,3 T 3 bonds or convertible debentures
HIAA el & ?{ﬁ@l Eal Ditco or units of equity oriented mutual
gfayfa % ®9 H WA | funds_t are taken as primary
security.
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4. |fedt o= waee & fou sifim s 806.33 587.43| |4. |Advances for any other 806.33 587.43
T e e, s by "ihe. colatersl seourty  of
> i R .3 IR &S shares or convertible bonds or
HEl & gl 1 Furves gfagfa convertible debentures or units
T gfagfa § T @ ererfq e of equity oriented mutual funds
tfed afve / uRaddE w5 i.e. where the primary security
S~ w=i other than shares/convertible
/ 3'%“_’@ SHE A bonds/convertible  debentures/
% gfel | fa= wmufas wfagfa units of equity oriented mutual
gy 1 T e HAR T wl funds does not fully cover the
3 advances.
- 5. |Secured and unsecured advances 157.63 231.50
5 == T’Bi EIENY S Ao 157.63 231.50 to stock brokers and guarantees
M 3R wih Sl qen wehe issued on behalf of stock brokers
Ty 1 3R § & 7 et and market makers.
6. |durrAl & w9 % g o T = ym| |6 |Loans sanctioned to corporate NIL NIL
S S 31%}6@ Y S against the security of shares/
) ' bonds/debentures  or  other
% AU H QW FE w fAaw ey securities or on clean basis for
SUel/ RO OUH AT I 'qﬁ‘l{ﬁﬁ:ﬁ meeting promoter’s contribution
B wfaafs w W e R W to the equity of new companies in
N . anticipation of raising resources.
o1 fo gfagfa & fifea swafei
Ealeicoaiienul 7. |Brid i
. ge loans to companies NIL NIL
7. |gwfae sfed yeEl) i $ ufe = = ggainst expected equity flows/
fRI T T issues.
8. [vd I ufeddm Wy w a4 = = 8. |Underwriting commitments NIL NIL
qReada T S A st e taken up by the banks in respect
s s B P 3 of primary issue of shares or
I g EIELH convertible bonds or convertible
T % g H Sl g e debentures or units of equity
yfasgang oriented mutual funds.
9. |mfs few =i S 9. [Financing to stock brokers for NIL NIL
S ]%R{A # f T3 T margin trading
10. |seg ic_ﬁ e (ol iR iR 580.04 197.52 10. |All exposures to Vepture Capital 580.04 197.52
. . funds (both registered and
qSfipd <Al *1 KT T e unregistered) will be deemed to
U 3 % wHE E M ST be on par with equity and hence
IR 3@y St SR TR will be reckoned for compliance
: with the capital market exposures
et (gigﬁﬂ{qﬁa ac H ) ceilings (both direct and indirect)
i |
1. oo ws JEES——— 3000.00 4003.13 11. |Advances to Mutual Funds 3000.00 4003.13
ﬁ',f‘ﬁ ’ Y o~ A 8017.29 8850.08 Total Exposure to Capital Market 8017.29 8850.08
G SR T ST e m 9c. Risk Category wise Country Exposure
Total Net Funded exposure as on 31.03.2020

31.03.2020 & Ha Faa Ffusd TSt €0 49280.03 HUS
? 131.12.2019 1 d ! el ATEd S0 820779.98 HUS
®, el Ml 1% B0 8207.79 HUS & | T 9 TR 3R
JuE &1 FA Taa Hfy TedsR w1 ufer s 0 9127.99
FUg 3R O 1153832 HAS & SNk 31.12.2019 1 S 1
F e & 1% § ek § 1 Ak g o 9w | d
1 el T e wedasy wnfids feen feei & egER
BRI H T w0 19.18 Fg AR Fw@ & forw w0 21.98
FUS & WM i AELIH € | WA Fara wor T
(SHISIET) oieheor & 3THR, BIThIT <1 709 Sifed Soft
o Wl R guE ‘= SifEm gt srefq ‘w2’ W R

is 49280.03. Total assets of the Bank as on 31.12.2019
were 3820779.98 Crore, 1% of the total asset is ¥8207.79
Crores. Total net funded exposure of Hongkong and
UAE is amounting to ¥9127.99 Crores and I11538.32
,is more than 1% of the Total Assets of the Bank as on
31.12.2019. In case total net funded exposure of the bank
on Hongkong and UAE happens to be more than 1% of the
total assets as on 31.03.2020, provision of ¥ 19.18 Crore
for HK and ¥ 21.98 Crore for UAE would be required as per
RBI Guidelines. As per Export Credit Guarantee Corp. of
India (ECGC) classification, HK is in the “Insignificant Risk
Category” i.e ‘A1’ and UAE is in the “Low Risk Category”
i.e ‘A2 .
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(. =T H) (% in Crore)
Sifew| Al 2020| Wl 2020| W 2019| W 2019 Funded| Provision| Funded| Provision
quit| =t TfeeR T @1 S e T @l Exposure held as| Exposure held as
. (net) as| at March (net) as| at March
OISR | T e | Tehaehuler | T Fraer g'stk at March 2020| at March 2019
(y)| (ureg @ )| (Traer)| (7@ &) ategory 2020| (Current 2019 (Previous
= (Current Year)| (Previous Year)
( at) (e =) Year Year)
TTUg 33500.95 19.18| 29239.60 14.09 Insignificant | 33500.95 19.18| 29239.60 14.09
A 15598.90 21.98)  14159.50 1831 ow 15598.90 21.98| 14159.50 16.31
= 9 %A 5.04 0.00 4.26 0.00
Moderately 5.04 0.00 4.26 0.00
A 156.27 0.00 3.97 0.00 Low
Moderate 156.27 0.00 3.97 0.00
= g 18.55 0.00 4.88 0.00
Moderately 18.55 0.00 4.88 0.00
Sl High
I 0.31 0.00 0.00 0.00 High 0.31 0.00 0.00 0.00
Afq 3=a 0.00 0.00 0.00 0.00 Very high 0.00 0.00 0.00 0.00
Eayl 49280.02 41.16| 43412.21 30.40 Total 49280.02 41.16| 43412.21 30.40
9F 31032020 & AN éﬂi SHT Tehet / W SETChAl T 9d. Bank’sDisclosureinrespectof Credit Exposures where
& fer st fst { e g Frfer ;:Eé Rl .I '.” T the same had exceeded the Prudential Exposure limits
i @ s €1 AT s TEHIST @ WAy W as per Large Exposure (LE) Framework prescribed by
TR TR RBI for Individual/Group Borrowers as on 31.03.2020
31.03.2020 Wi ST §eF A -1 HfUed ® SMUR W FRe of Details of accounts where Bank has exceeded prudential
fFTd 2R e @l % HaY H 98 TUSR (TeR) HHaS exposure ceilings as per Large Exposure (LE) Framework
* AR ﬂqquhtiui TSR ST i IR T T4 2, @d # in respect of any Individual and Group Accounts based on
faeror = fgu T T Tier-1 Capital, as on 31.03.2020 are as below:-
(ufsr =g H) (% in Crore)
U, | SuWeRal | fruifa TEIUIST | 31.03.2019 | ST (31, | 30.09.2019 S .| Name |Prescribed | Exposure | TEas% |Outstanding| TEas
. T | wrar (31.03. & fem 03.2020 & femm 1 No. of the Ceiling (as on of Tier-1 (as on per LE
N ) B 31.03.2020) | Capital | 31.03.2020) | F k
00| 15HE | B [whaw s orrower )| Capia )| Framewar
(F-1)| <8 = % wY H T 30.09.2019 Tier 1
(®. 46400 hAde & (% 46400 Capital
=) argere Groroe) s
(%. 46400 (X 46400
wE) Crores)
=fETa Individual
= NIL
g Group
= NIL

31.03.2020 1 AT AR HHE Wil 1 YEYH THHUSR T
THaH (FHET SIfEY & MHR W) & AuR fauifa fafrermes
et # 21

The exposure of Individual and group accounts as on 31.03.2020
is within the prescribed regulatory limits, as per LE framework
(based on outstanding exposure).
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93, Imfayd IThm: 9e. Unsecured Advances:
(T g W)  in Crore)
faaor 31.03.2020 | 31.03.2019 Particulars Current Year | Previous Year
104585.49 8229902 31.03.2020 | 31.03.2019
ik Tﬁ i ' ' Unsecured Advance 104585.49 |  82229.92
| Sl W aE g AW faw | 1222419) 460111 Tt of advances for|  12224.19| 3460 11
foemrd s Z'E S R, which intangibl rit h
s chintangible securities such as
SREL . " charge over the rights, licenses,
9R A T e AR % S authority etc. has been included
g 9§ wnfee fopan T ® in  Sch.9 under ‘Unsecured
Advances’
2. 3R 1 H faffe sEm emd|  14044.03 4369.18 2. The Estimated value of| 14044.03 4369.18
Guifyes gfasfaai &1 st go Intangible Securities as stated at
1 above.

10,0, 3TNS3TE gRT TAMT T ST ST Uehe [ehTuT:

1.

SNETSTE R 10 W3 f&Aih 25.06.2019 & HIem & “e7qH
UEsh ol WY (HelSHl) Hsh/ T FA g (TTAT)
TRl 3R Sk g1 “ e @ ) SR fafi fe % e
T & W 5 THfermm vwd (v g fufes) w1 g S
SueikCiRS

T&I 31.07.2019 i SARSISTE A Teel AT s Rt s
R 2016 " (eETEE) iRt SR afuifre Sl Twmars
B faifén) & o qEuml 1 9o T w5 | 5 fafae v
o1 Hifges Sun e 21 AReeng g Afwn fafea sty
9919, 1949 T &I 9T 47 FT 3T & G F A ufSd OR 46
(4) & WEYE & dgd; 9RdE fod dw @ |
faframa afufem, 1949 & oRy, fm -1 @ & =
fordt of o emavasastl & W sifuftm & R o
WEHME & Seelsd a1 R-eaed & fo s T e
T

1050, THSHTA UfasIfaan o ST T Uehe ohiuT:

11.

12,

01.04.2019 ¥ 31.03.2020 T 7aeft & A wEsie wfasfaai
o 3o 1 T 3 € ()

D@ qeh gRT TUTYT 3T Uehe [eh{uT

T AHeh -5 Ud-21afd 3 eraie fifaa § aftads
fo @d 201920 &% WA, FHX TEAHIA HRIR N
IR T T - S M Il 20% § FEERT 33.33% T
o T %1 T e & 99 F FRO G | 33.32 g
T3 erfafs 8 2 T R

T UHeh - 9 TSTEd |l

3 i HB &l I @@l Afd Few 3 (5) & TgER age
YR W foman T2 B | TR, S A HFA Hequl Tl
e T

10.A.

1.

10.B.

11.

12.

Disclosure of penalties imposed by the RBI:

RBI vide letter dated 25.06.2019 has imposed a monetary
penalty of ¥ 5 million (Rupees five million) on observance
of non-compliance with various directions issued by
RBI on “Know Your Customer (KYC) norms/Anti Money
Laundering (AML) Standards” and “Opening of Current
Account” by the Bank.

RBI vide Penalty Order dated 31.07.2019 has imposed a
monetary penalty of ¥ 5 million (Rupees five million) for
non-compliance with certain provisions of “Reserve Bank
of India (Frauds classification and reporting by commercial
Banks and Select Fls) Directions 2016”.

No Penalties imposed by Reserve Bank under the
provision of Section 47 sub-section A clause 1 sub clause
c read with Section 46(4) of the Banking Regulation Act
1949,For contraventions of any of the provisions of the
Act or non-Compliance with any other requirements of
the Banking Regulation, Act 1949: order rule or condition
specified by Reserve Bank under the Act.

Disclosure of Bouncing of SGL:

Particulars of Bouncing of SGL securities during the period
01.04.2019 to 31.03.2020 is NIL (NIL)

Other Disclosures required by Accounting Standards

Accounting Standard 5 - Prior Period and Change in
Accounting Policies

During the financial year 2019-20, rate of depreciation on
Computer Application Software — Intangible Assets has
been increased from 20% to 33.33%. Due to such change
an additional amount of ¥ 33.32 crores has been debited to
depreciation.

Accounting Standard 9 - Revenue Recognition

Certain items of income are recognized on realization
basis as per Accounting Policy No. 3(5). However, the said
income is not considered to be material.

aiffe RYIE Annual Report 2019-20
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13, OIET AFeh-10 Tofaat, T i SuaoT 13. Accounting Standard 10 - Properties, Plant and
. Equipment.
o8 & fau onfel & wew ot & fow fee o == o
= & Break-up of total depreciation for the year for each
(SRt . class of assets
(¥UX FE )
R Sioi s ; (X in Crore)
31.03.2020 | 31.03.2019 Class of assets Curent Year | Previous Year
31.03.2020 | 31.03.2019
TR 95.52 84.86
< Premises 95.52 84.86
T A SAEE 424.34 441.53 -
- o 0.00 0.00 Other fixed assets 424 .34 441.53
3 - i i Leased assets 0.00 0.00
5 87.82 5163 Computer software 87.82 51.63
TS 607.68 57802 | I'rotal 607.68 578.02
14, T Uk 11- faRwh ggr a0 # uftadw 14. Accounting Standard 11- Changes in Foreign
Exchange rates:
= e e Movement of foreign currency translation reserve
(v g H) (% in Crore)
faraor e o T Particulars Current Year | Previous Year
31.03.2020 | 31.03.2019 31.03.2020 | 31.03.2019
IR o 343.13 344.87 Opening balance 343.13 344.87
anfet 3R <gd@el & ufedT & 81.34 155.40 Addition during the Period due to 81.34 155.40
HTO I & gﬁm g@ translation of Assets & Liabilities
AW AR B WA A uRedd ® 7.59 157.14 Deduction during the Period due 7.59 157.14
HROT 3T B IR FAAT to change in Profit & Loss account
EGHLS 416.88 343.13 Closing Balance 416.88 343.13
15. o/@ 9FF 15 - FHE o 15. Accounting Standard 15 - Employees Benefits:

TG AFE - 15 (3T ) & THAR Tehe [0l

Y w1 Hiee fefa freaa ©

@l Hfd & TIET ql @l "R - 15 (IR)F SFATER USHR

DISCLOSURE IN ACCORDANCE WITH AS-15(R):

benefits is as under:

In line with the accounting policy and as per the Accounting
Standard — 15(R), the summarized position of employment

T, Ry ey e

ATCTRT | W SiHifeheh WIFIAT AT 39 WIS Sl e

A. Defined benefit Plans

these assumptions

TABLE | - Principal Actuarial Assumptions and the basis of

aqiffes fRYIE Annual Report 2019-20

riferen ERE IIRH TET TR Actuarial PENSION GRATUITY LEAVE
HT=IdT Assumptions ENCASHMENT
310320 | 31.0319 | 310320 | 310319 |31.0320 | 31.0319
310320 | 31.0319 |31.0320 | 310319 | 31.0320 | 31.03.19
T 6.90%| 7.80%| 6.45% 7.05| 6.45%| 7.97%
Discount Rate 6.90%| 7.80%| 6.45% 7.05| 6.45%| 7.05%
. 0, 0, 0, ¥ ¥
aﬁq ST S % 7 6.90%| 7.80%| 6.45%|  7.05| @ w| < W Expected 6.90%| 7.80%| 6.45%|  7.05 NA NA
qfche Return on Plan
garfad Assets
aa ¥ gfg 5.99%| 6.00%| 5.99%| 5.99% Eate Ioft | 5.99%| 6.00%| 5.99%| 6.00%
_OI'ﬂ' a - - scalation in - -
salary
TS gfg | 580%| 6.00% Dearness Relief| 5.80% | 6.00%
9 wed - - - - Escalation Rate - - - -
TATEA =T 1.00%| 1.00%| 1.00%| 1.00%| 1.00%| 1.00% Attrition Rate 1.00%| 1.00%| 1.00%| 1.00%| 1.00%| 1.00%
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Afetert Il- STl & SeHe e | uieds

TABLE Il - Changes in Present value of the obligation

(Teft T oA g W) (IN T ALL AMOUNTS IN CRORES)
ot ST I TererET PENSION GRATUITY LEAVE
ENCASHMENT
310320 | 310319 | 310320 | 310319 | 310320 | 31.0319
srafy = 27,743.93| 26,124.78 | 3,282.54 | 3,302.92 | 1,844.42| 1,887.38 310320 | 310319 | 310320 | 31.0319 | 31.0320 | 31.0319
EAE o Present value | 27,743.93 | 26,124.78 | 3,282.54 | 3,302.92| 1,844.42 | 1,887.38
<ifre w1 of Obligation
e at the
kSl beginning of
S | = A 2,111.94| 2,061.25| 200.56| 263.24| 130.03| 150.42 period
e e e 286.78 24520 | 162.25| 14158| 12512 95.84 Add: | Interest Cost | 2,111.94| 2,061.25| 200.56| 263.24| 130.03| 150.42
Add: | Current 286.78| 24520| 162.25| 141.58| 125.12| 95.84
- : | Curren . . . . . X
SE: | qd - - - - - - Service Cost
SIS Add: | Past Service - - - - - -
W | T e (1,743.64) | (1,592.10) | (561.16) | (558.23) | (352.35)| (308.37) Cost
Less: | Benefits paid | (1,743.64) | (1,592.10) | (561.16) | (558.23)| (352.35)| (308.37)
|t w 64413 90481| 14489| 133.03| 197.07 19.16 () |Actuarial loss 644.13 904.81| 144.89| 133.03| 197.07 19.16
/ (gain) on
ElEicz
obligations
/(=) (Balancing
(TR Figure)
FHT) Present 29,043.14 | 27,743.93 | 3229.08 | 3,282.54 | 1944.29 | 1,844.42
aafy @ afq | 29,043.14 | 27,743.93| 3229.08 | 3,282.54 | 1944.29 | 1,844.42 value of
. . Obligation as
o =it at the end of
aﬁ-qmtlm the period
aTfereRT ll- T & I god | UiRad arferent W, SIeTT TABLE Ill - Changes in the FV of the Plan Assets
e SUER BET TRERTUT
31.03.20 | 31.03.19 | 31.03.20 | 31.03.19 | 31.03.20 | 31.03.19 PENSION GRATUITY LEAVE
ENCASHMENT
rafy 27,472.21
e § 25,212.04 | 3,085.70 | 3,012.96 - - 310320 | 310319 | 31.0320 | 310319 | 31.0320 | 31.0319
i FAIR value
S e ZfPIe:n . 27,472.21|25,212.04 | 3,085.70 | 3,012.96 - -
f ﬁ ’: SS.e S:a e
beginning of
S |w gt 2,090.75 | 1,989.23 | 192.41 | 240.13 - - pe?iod 9
qfchat
e FHHIRE §R Add: | Expected
> | sfeEm 856.96 | 1,526.48 | 339.24 | 367.81 | 352.35 | 308.37 return on Plan | 2,090.75| 1,989.23| 192.41| 240.13 - -
" assets
.| o | (1,743.64) | (1,592.10) | (561.16) | (558.23) | (352.35) | (308.37)
EELS A Add: | Contributions
by Bank 856.96 | 1,526.48| 339.24| 367.81| 352.35| 308.37
Il W
fra 335.67 336.56 62.44 23.03 - - Less: | Benefits Paid | (1,743.64) | (1,592.10) | (561.16) | (558.23)| (352.35)| (308.37)
() |=tfu (e B) Actuarial.
. (loss) / gain 335.67| 336.56| 62.44 23.03 - -
(ng E on Plan
AMH) Assets
Balancin
29,011.95 | 27,472.21 | 3118.63 | 3,085.70 - - Li re)' 9
Irafa & gu
afa ¥ Frern FAIR value of | 29,011.95 | 27,472.21 | 3118.63 | 3,085.70 - -
Eutseilcas Plantlt\hssetsd
F‘ as al e en
¢Sl of the period
arfereRt IV-Tier el WX et wiawe TABLE IV - Actual Return on Plan Assets
. PENSION GRATUITY LEAVE
ferercw T SuET FET bt ENCASHMENT
310320 | 310319 | 31.0320 | 310319 | 310320 | 310319 310320 | 310319 | 31.0320 | 310319 | 31.0320 | 31.0319
AT et Expected
" ,090. ,989. E . - - return on Plan ,090. ,989. . . - -
aifaa 2,000.75| 1,989.23| 192.41| 240.13 t Pl 2,090.75| 1,989.23| 192.41| 240.13
ofFe Assets
Sig: | de sfeat Add: | Actuarial
w 33567| 33656 6244| 23.02 } ; (loss) / gain 33567 | 336.56| 62.44 23.02 - -
on Plan
(=it /e Assets
EEpiciEe Actual
W FRdfTR 2426.42 | 2,325.79| 254.85| 263.15 - - Return on 2426.42| 2,325.79| 254.85| 263.15 - -
f Plan Assets
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ARt V - Vg Siwifeheh (TTH) / THAM i W= & TABLE V - Net Actuarial (Gain) / loss Recognized
- PENSION GRATUITY LEAVE
AT ? Rk ERRGEEY ENCASHMENT
31.0320 31.0319 | 31.0320 | 31.0319 | 31.0320 | 31.03.19 31.0320 310319 | 310320 | 31.0319 | 310320 | 31.0319
Safa & ferg ot | (644.13)] (904.81)| (144.89) (133.03) (197.07)| (19.16) ;*(Clgusas')ief‘(')gai"
R difwE (F1H)/ the period - (644.13) | (904.81) |(144.89) | (133.03) | (197.07)| (19.16)
oy Obligations
Actuarial gain
oty & fer 4 / (loss) for the
it W dimifRs 335.67 336.56 62.44 23.03 0 0 period - Plan 335.67 336.56 62.44 23.03 0 0
(%‘Iﬁ)/?l‘m Assets
R Total (Gain)
u % ferg & / Loss for he
/e 308.46 568.25 82.45 110.00 197.07 19.16 period 308.46 568.25 82.45 110.00 197.07 19.16
srafy ® = s Actuarial
. (gain) or loss
it () 308.46 | 568.25 | 82.45 | 110.00 | 197.07 | 19.16 recognised in | 308.46 | 568.25 | 82.45 | 110.00 | 197.07 | 19.16
/ B the period
o9 & ofd o o Xntrecggln(ise_d)
- ctuarial (gain
dmifeR (AN | g oo 0.00 0.00 0.00 0.00 0.00 /loss at the 0.00 0.00 0.00 0.00 0.00 0.00
end of the year

arfetsrt VI - geras | |11 Tivr TABLE VI - Amount recognised in Balance Sheet
ﬁ'-sﬁ- U= Qabf THSFIOT PENSION GRATUITY ENC:ESI:'V'\IAEENT
31.0320 31.03.19 31.0320 | 31.0319 | 31.0320 | 31.03.19
9 31.03.20 310319 | 31.0320 | 31.03.19 31.0320 | 31.03.19
il 1 29,043.14| 27,743.93 | 3,229.08 | 3,282.54 | 1,944.30 | 1,844.42
d T Present value | 29,043.14|27,743.93 | 3,229.08 | 3,282.54 | 1,944.30 | 1,844.42
o of Obligation
iE ; SEE| 20,011.95| 2747221 3,118.63 | 3,085.70 - - Less | FAIR value of | 20.011.95| 2747221311863 | 3,085.70 - -
fea Plan Assets,
A Difference 31.19 271.72| 110.45 196.84 | 1,944.30 | 1,844.42
SIESEY 31.19 271.72| 110.45 196.84 | 1,944.30 | 1,844.42 -
Unrecognised
SR Transitional
EIERE] Liabilty - - - - - -
et
AT | $THA T Less | Unrecognised
Tl AT - Past Service
fafeq e - cost - vested
- - - - - - benefits - - - - -
Eulciso - Carried
REl Forward
qerTs | ) 31.19 271.72| 110.45| 196.84|1,944.30| 1,844.42 Liability 31.19| 271.72| 110.45| 196.84|1,944.30| 1,844.42
T <A Recognised in
@ qHE the Balance
Sheet
- 15 (R) B B . ) . . -
= 7 55 Negative
F s amount - - - - : -
THRHF determined
fauif afer under
et AL Paragraph 55
LT GIE - - - - - - of AS-15 (R)
resent value
IqAS Tl P I
eIl of available - - - - - -
adqm Ll refunds and
reductions
in future
@ W in i
- 15 (R) : - N : - - contributions
(g ) Resulting
& 59 (=) asset as per - h h - - -
3 aragrapl
& P h 59
w3 3; { (b) of AS-15
(R)

qiffes RUIE Annual Report 2019-20




£]pnb

qrfetent VII- e & g1 @ § |11 o1

e SuE™ T TRTEHT
31.0320 310319 | 310320 | 31.0319 | 31.0320 | 31.03.19
= |l AT 286.78 24520| 16225 141.58| 125.12| 95.84
Sier: |t @ 2,111.94| 2061.25| 200.56| 263.24| 130.03| 150.42
TR (IS STt | (2,090.75) | (1,989.23) | (192.41) | (240.13) - -
™ Heprfera
fra
Strer: |od & <em 308.46 568.25| 82.45| 110.00| 197.07| 19.16
A Y5)
FeifeRa( )
/31eEn B
el | el ArTa- - - -| 190.00 - -
=
T q g 616.44 885.46 | 252.85| 464.69| 452.22| 265.42
keIl
Tereoit o
= "

et V- gouT § AT g9 arel 9IS 39 § ue-ag

TABLE VIl - Expense to be recognised in Profit and loss

statement

PENSION

GRATUITY

LEAVE
ENCASHMENT

31.0320 31.03.19

31.0320 | 31.03.19

31.0320 | 31.03.19

Current
Service Cost

286.78

24520

16225 141.58

125.12 95.84

Add: | Interest cost

2,111.94

2,061.25

200.56 | 263.24

130.03 150.42

: | Expected
return on Plan
assets

(2,090.75)

(1,989.23)

(192.41)| (240.13)

Add: | Net Actuarial
(gain) / loss
recognised in

year

308.46

568.25

82.45| 110.00

197.07 19.16

Add: | Past Service
Cost-

Recognised

190.00

Expenses
recognised in
the statement
of profit and
loss

616.44

885.46

252.85| 464.69

452.22| 265.42

Balance Sheet

TABLE VIII- Movement in Net Liability to be

recognised in

Uy SuEH T TSI PENSION GRATUITY LEAVE
310320 | 310319 | 310320 | 310319 | 310320 | 310319 ENCASHMENT
TR U | 27172 912.74| 196.84| 99.96| 1,844.42|1,887.38 310320 | 310319 | 310320 | 310319 | 310320 | 31.0319
Opening Net 27172 912.74| 196.84| 99.96|1,844.42| 1,887.38
< Liability
e = 616.44 88546 | 252.85| 464.69| 452.22| 265.42
: Add: | EXPENSE 616.44 88546 | 252.85| 464.69| 45222 26542
T | H ST | (856.96) | (1,526.48) | (339.24)) (367.81) | (352.35) | (308.37) Less: |CONTRIBU- | (856.96)| (1,526.48)[(339.24)| (367.81)| (352.35)| (308.37)
TIONS PAID
affaw v 31.19 271.72)  110.45( 196.84| 1,944.30 1,844.42 Closing Net 3119|  271.72| 110.45| 196.84|1,944.30 | 1,844.42
ST =] Liability
sraf (Liability
N recognised in
qeT T B/S in current
g 3T ) period)
TABLE IX -Amount for the current Period
rferert IX-ada srafy & few ufdn
PENSION GRATUITY LEAVE
KL ITRHA FET TRIHT ENCASHMENT
310320 310319| 310320] 310319 310320] 310319 310320 | 310319 | 310320 | 310319 | 310320 | 310319
<Ire 29,043.14 | 27,743.93| 3,22008| 3,282.54| 1,944.30| 1,844.42 Present value | 29,043.14 | 27,743.93 | 322908 | 3,282.54| 1,944.30| 1,844.42
T o of Obligation
FAIR value of | 29,011.95| 27,472.21| 3,118.63 | 3,085.70 - -
e enfe | 29,011.95| 27,472.21| 3,118.63| 3,085.70 - - Plan Assets
<1 3fed qod
Surplus / (31.19)|  @71.72)] (110.45)| (196.84)| (1944.30) | (1,844.42)
(Deficit)
STRT T T (31.19)|  (271.72)| (110.45)| (196.84)| (1.94430)| (1,844.42) before unrec-
g EET ognised past
service cost
e/ (AT )
RIERIECIE] Experience
§ sy 3,982.16| 2,060.78| 37.11| (9.91)| 161.94| (24.86) Adjustments in | 3,982.16| 2060.78| 37.11| (9.91)| 161.94| (24.86)
Plan Liabilities
HHES -(loss) / Gain
- (71f) /ema
' iﬁperience (335.67)| (336.56)| (62.44)| (23.03)
R (335.67)| (336.56)| (62.44)| (23.03) N - justments X . . ! - -
# in Plan
- Assets (loss)
(7t ) /e / gain
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TRt XA i ot W Afvrar (e O enfi@a TABLE X -Major Categories of Plan Assets (as percentage of
T wfaeTa ) Total Plan Assets)
(ufaera #) (In Percentage)
Uy IS PENSION GRATUITY
S N o N N Government Of India 6.23% 6.74% 11.00% 11.00%
AR THER T Fraegfeat 6.23% 6.74% 11.00% 11.00% Securites
T TER T gt 23.24% 26.59% 21.00% 26.00% State Govt Securities 23.24% 26.59% 21.00% 26.00%
3= fpet & e e 6.84% 837%(  3.00%|  4.00% High Quality Corporate 6.84% 8.37% 3.00% 4.00%
Bonds
HEE) wEtE & iRl TR 0.25% 0.26% 0.00% 0.00% Equity Shares of listed 0.25% 0.26% 0.00% 0.00%
companies
Tufq 0.00% 0.00% 0.00% 0.00% Property 0.00% 0.00% 0.00% 0.00%
oS ST T 8.19% 8.80% 10.00% 11.00% Special deposit scheme 8.19% 8.80% 10.00% 11.00%
Fortoerdt g = e e 39.50% 35.89% 38.00% 31.00% Funds managed by 39.50% 35.89% 38.00% 31.00%
Insurer
ST ok ST 37 STH g9ToTTs 15.75% 13.35% 17.00% 17.00% Other- Bank Deposits 15.75% 13.35% 17.00% 17.00%
(HrEn and CDs
g 100.00%| 100.00%| 100.00%| 100.00% TOTAL 100.00%| 100.00%| 100.00% | 100.00%

e XI-3Tm a¥ @ NI GerwEs @ aiwErt @ Srsaw  TABLE XI-ENTERPRISE'S BEST ESTIMATE OF CONTRIBUTION

DURING NEXT YEAR
ﬁ’m’-r ( faferen ) Y= ( Frfren ) PENSION (Funded) GRATUITY (Funded)
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 31.03.2020| 31.03.2019 | 31.03.2020 | 31.03.2019
T I8 & SR Sk 860.00 620.00 190.00 190.00 Bank's best estimate 860.00 620.00 190.00 190.00
W SrSan SfvET W of Contribution
during next year
TRt XIl 311 Sretafer s ey (3K frfaw ) TABLE XllI- Other Long Term employee benefits (Unfunded)
T SeseTes o= 3:3"\' feren foare | faear W L Particulars Sick Leave | Leave Fare | Silver  Jubiliee
;ﬁ i & Un availediconcession/B o n u s
afeq st (i Ffer ) (7 fafer) Casual leave | (unfunded) (unfunded)
T (IR e ) (Unfunded)
31.0320 | 310319 | 310320 | 31.0319 | 310320 | 31.03.19 31.0320 | 31.03.19 | 31.0320 | 31.03.19 | 31.0320 | 31.03.19
Present Value of | 75.33 73.92| 213.74| 211.59 9.15 8.06
< 75.33 73.92( 213.74| 211.59 9.15 8.06 Obligation
Bt
3 Opening Balance
i of Transitional - - - - - -
%1 IRfEE 9 - - - - - - Liability
e Transitional
ST Liability - - - - . ;
= h - - - ) - recogized in the
o year
HeRAUTEe S -
e _ _ _ B B B Closing Balance
Of Transitional - - - - - -
Liability
e # A | 75.33|  73.92| 213.74| 211.59| 915 8.06 Liabity 7533| 73.92| 213.74| 21159 915 8.06
e Recognized in
balance Sheet
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faaror ETUTT ST STTEM Particulars Basis of assumption
TgT Henfud fael ®t WA ol & TRy Discount Rate | Discount Rate has been determined by
WER 59 T (TEeeETE TEE) T reference to market yields at the balance
= ﬁi‘f‘( - gmﬁ N ) Sheet date on Government bonds
qeti A 4 o ATHR (published by FBIL) of term consistent
g1 = fuif =t R 2 with currency and estimated term of the
Ao Rl | e AW STl € foh Weifum A arate obligations.
T gfawe Y R YA 3R SUEE 9 99 6.90% 3R 6.45% Expected Rate | Itis assumed that return on the plan assets
e | of Return on pertaining to the pension and gratuity fund
Al < il Plan Assets will be 6.90% and 6.45% pa respectively.
s X SR W fe ® Salary Based on the broad guidance provided by
(TEEER) AR W, §F & fau wEeR 5.99% (@ Escalation Rate | IBA, SER for the bank has been taken at
T g 2.8% IR €Y 5.8% Wl od 5.99% (SER) 5.99% (Basic Pay increase of 2.8% and
e gfg & WY wd Ifg & Wy T DA increase of 5.8% pa approx with overall
™ 31 - salary escalation of 5.99% approx.)
— Evs . Attrition Rate Attrition rate is assumed at 1% taken with
LIRS o3 i ) . SUEIRE reference to past experience and expected
afeed & ewd % g H e < 1% A future experience related to voluntary
i = T Rl withdrawals.
qReTiE ST9TEm drer: Defined Contribution Plans:-

“SF T 1.04.2010 I A IFF I SAMEA FH Gt gf gt &
FHAME R AN SFRE Fis S aRefa fFar 21 g8 e dem
Te Tl 9 fowm Wiy & ofald TIied 3R g yafdd
2 | U el feufsed fa. &1 widieg & fau s @
FIfum TSiEt & &9 § Fgwhe fma T @

AN hT e 39 TR B:i-

fom ad 2019-20 % IWE- 39168 HAS ( SH + HHAEN I
AMEH)

“The Bank has Defined Contribution Plan applicable to all
categories of employees joining the Bank on or after 01.04.2010.
The scheme is managed by NPS trust under the aegis of the
pension Fund Regulatory and Development Authority. National
Securities Depository Limited has been appointed as the Central
Record Keeping Agency for the NPS.

The details of contribution are as under:-

During the FY 2019-20 = ¥391.68Crores (Bank + Employee
contribution)

ford o 2017-19 % W - W27.00%A5 (G« FAIM F e By 201819 = 2327.10Crores (Bank + Employee
) contribution)

16. TGN WEE 17 - Wear Ruifdn 16. Accounting Standard 17 - Segment Reporting
(i wuq g #) _

(R in crore)

9 & : HRER T PART A: BUSINESS SEGMENTS

R 9| faawor JHIE 99 T 9§ Sl Particulars Current Year|Previous Year

31.03.2020 31.03.2019 No. 31.03.2020 31.03.2019

i |EEar e el i. |Segment Revenue *PNB

gvER sifet Insurance

wgae fafies broking Pvt

fafemrsem & Ltd is under

T 7 liquidation.

%) 5 19578.45 17026.49 a) Treasury 19578.45|  17026.49

g </ B 23525.26|  21095.29 b) Corporate/Wholesale 23525.26|  21095.29

SR Banking
) e ST 18746.32 19053.49 c) Retail Banking 18746.32 19053.49
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o) &g df aiEme 122413 1512.39 d) Other Banking Operations 1224.13 1512.39
e 63074.16 58687.66 Total 63074.16 58687.66
ii. |@gar uRumm i. |SegmentResults
&) I 6123.23 3758.08 a) Treasury 6123.23 3758.08
géﬂ B/ e 6027.22|  -19392.93 Eﬁmgratemmmsale -6027.22]  -19392.93
M) fea e 2780.88 1879.42 c) Retail Banking 2780.88 1879.42
o) o Sfw afeEe 322.00 346.05 d) Other Banking Operations 322.00 346.05
e 3198.89 -13409.38 Total 3198.89( -13409.38
i. [ srefeq == 2459.90 1936.39 iii. |Unallocated Expenses 2459.90 1936.39
iv. |sfEmes e 14738.55 12995.24 iv. |Operating Profit 14738.55 12995.24
v. |# 2q vEEE 402.79 -5370.28 v. | Provision for Tax 402.79 -5370.28
vi. | erEemer w 0.00 0.00 vi. |Extraordinary ltems 0.00 0.00
vii. | @ 336.20 -9975.49 vii. [Net Profit 336.20 -9975.49
= e Other Information:
viii. [E=ar st viii. |Segment Assets
F) I 265150.86| 218172.99 a)Treasury 265150.86| 218172.99
@) il Tere Hm 363834.17|  350775.93 gﬁi?ﬁgrate/wmlesa'e 363834.17| 350775.93
) few sfen 157080.35|  156586.00 ¢) Retail Banking 157080.35| 156586.00
) 3 St afEes 15340.04 22974 .81 d) Other Banking Operations 15340.04 22974.81
ECESIES 801405.42| 748509.73 Sub Total 801405.42| 748509.73
) 1R ayeifeq snfeat 29260.49 26439.73 e) Unallocated Assets 29260.49| 26439.73
wA STt 830665.91 774949.46 Total Assets 830665.91| 774949.46
ix. |Egar ITame ix. |Segment Liabilities
Eﬁ)@q’& 254198.87 212823.19 a) Treasury 254198.87| 212823.19
%m/ Fier 348806.10 342174.59 Egﬁ,i’i;"g°rate“’v“°'esa'e 348806.10( 342174.59
) fea AT 150592.19 152746.37 c) Retail Banking 150592.19| 152746.37
e C et 14706.43 22411 44 d) Other Banking Operations 14706.43 22411.44
37 S 768303.59|  730155.59 Sub Total 768303.59| 730155.59
T) ﬁ-{ afreifed Tgam 4.84 6.74 e) Unallocated Liabilities 4.84 6.74
HA I 768308.43| 730162.33 Total Liabilities 768308.43| 730162.33
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Part B - GEOGRAPHICAL SEGMENTS

. T a9y g 99 Sl. Particulars Current Previous
g No Year Year
31.03.2020 31.03.2019 31.03.2020 | 31.03.2019
1. TS 1. Revenue
) 61764.25 57034.78 a) Domestic 61764.25 57034.78
) 1309.91 1652.88 b) International 1309.91 1652.88
— 63074.16 53687.66 Total 63074.16 58687.66
> al\}liam 2. Assets
F) 793295.23 732904.16 a) Domestic 793295.23 | 732904.16
Q) 37370.68 42045.30 b) International 37370.68 42045.30
HA 830665.91 774949.46 Total 830665.91| 774949.46
/I Note:
1. Segment Liabilities are distributed in the ratio of their

. WEAR IFAIW ST Hefud @e Snfedl & AU o faafa
H TR

2 W@l wEl oravas® uuen T € el oy & enenel @i
Jor a9 & AU 9 wE/gE: wiea fma T e

17. T WM& 18 - @ ITTHR Hatud urel
e wiféat & w0 q9r Sk & W I Ga

T YeeT hIfHE :

) ff e wd we ufeeend W@, yEd fRee w
@R FrEues R, 01.10.2019 9

iy o gia wem, yEy e w6 gera srues SR,
30.09.2019 TR

iy = TS HKAR agae, iU R, 15.04.2019 ¥
iv) o T HAR AR, HEAesh SR
v) ot foim Sehe et Sridierh REIeR, 31.01.2020 TR
STIERTEN -
i) e fieew fafies
i) st seede wfdaw fafes
i)y  ust  SvERE sifeT mfae
iv) IS e S (Feriema) fafs, 3.
v) % fiead d% fafes qem
fiee SvaiE SR grEae fofiee fafsee & ded 2
Heart weng
i) TEAs] BTeHET ®EAd fafies
iy et Heamsw sfew vwERE &, fa
i) STEE (3T §%) ST, FHenfhe
iv)  for faer T S, we

respective Segment Assets.
2. Figures of the previous period have been re-grouped /re-
classified wherever necessary to make them comparable.
17. Accounting Standard 18 - Related Party Disclosures

Names of the related parties and their relationship with
the Bank:

Key Management Personnel:

i) Shri CH S S Mallikarjuna Rao, MD & CEO, w.e.f.
01.10.2019

i) Shri Sunil Mehta, Managing Director & CEO, upto
30.09.2019

iii)  Dr. Rajesh Kumar Yaduvanshi, Executive Director, w.e.f.
15.04.2019

iv)  Shri Agyey Kumar Azad, Executive Director

v)  Shri Lingam Venkata Prabhakar, Executive Director, upto
31.01.2020

Subsidiaries:

i) PNB Gilts Ltd.

ii) PNB Investment Services Ltd.

iii)  PNB Insurance Broking Pvt Ltd**.

iv)  Punjab National Bank (International) Ltd., UK.
V) Druk PNB Bank Ltd, Bhutan..

*PNB Insurance broking Pvt Ltd is under liquidation.

Associates:

i) PNB Housing Finance Ltd.

ii) PNB Metlife India Insurance Company Ltd.*
i)  JSC (Tengri Bank) Almaty, Kazakhstan.

iv)  Dakshin Bihar Gramin Bank, Patna.
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v) feume ww oo S quet
vi) e T S, sHRere
vii) e sfEmn aEfer S, Jedes
worn Fdt I ek, HREEES

TS § T fomR W deAs Seae® ¥ 30% e o1 a1fy
TeU fF ® A Wi sfee @ w9 § %.700/-

el SvaRE SRR fafeyy & @d B

$IRT TR T ATUE . 853 faleh 22.02.2019 & Hewm | 6o
Tdr AR SF F FW FAW Sk b THHE B 9% 01.04.2019
v gt Tt S e | e

wd gut THT S, TS 31.03.2019 Tk IfEE H
HYH IUHH:
)  TRE W% fa, wedg, AU

viil)

aqiffes fRYIE Annual Report 2019-20

v)
Vi)
vii)

viii)

*PNB has acquired 30% stake in PNB Metlife at negotiable
consideration i.e Rs 700/- as brand equity.

**PNB insurance broking is under liquidation.

$ After amalgamation of Prathama Bank with Sarva UP Gramin
Bank vide GOl notification no. 853 dated 22.02.2019, Prathama

K] pnb

Himachal Pradesh Gramin Bank, Mandi.
Punjab Gramin Bank, Kapurthala
Sarva Haryana Gramin Bank, Rohtak.

Prathama UP Gramin Bank, Moradabad$.

UP Gramin Bank came into existence w.e.f 01.04.2019

Sarva UP Gramin Bank, Meerut remained in existence till
31.03.2019

Joint Venture:

i)

Everest Bank Limited, Kathmandu, Nepal.



pnb

Hafe widal & W oF A (ufer mEi #)
i | € e | i TEA/EE ST | g e e Wﬁ%ﬁwﬂ ® el
3TTER)
S | ¥ | ] S & & & aifersan
3 - 3 FAfereRan Py Fferhan Py FAfereRan a FAfereRan a i
v AN Y| A T |y | ] TR - - 189.03 | @m T&E | @m TE | @m] T 189.02 ] &
AN TEl | A el | eny | e e - - (155.16) | @M &l | @0 Tl | @r T | (155.16) | e TET
- ] 81| N TEl |«n T&i|  r el 0.00 - 121.39 135.46 (0.00) (0.00) 121.39 135.46
N T&l| @] el | r] Tl | o] el (0.00) - (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
] T8l | N T&l |«r TEi| o] el | 268554.49 - N Tel | W Tel | <N el | @m] Jel | 268554.49 | wm 7@l
TF] FB1| @M Tl |@r Ael| @r] Tl | (374394.90) - TR TR | @R TRl | AR @l | @R T8l | (374394.90) | @n &l
SR < N T8l | @N TEl |«ng TEi| ] Rl - - SV SHEEVSEI L EE NA T el
e EVEEHIIEVSEIEVSEIEREE - - BV EVSEIEE G (NA) EuEE]
. EVSHIEEVSEE VSIS 0.00 - ENSCIEE SR EY SIS NA AR TE
@ | @ el AR R @ %l | (0.00) - T & | @] e | r] | o e NAY | @
IR S A @M TRl | @ TRl | et o el | 52532.03 - 0.11 - 0.69 0.00 52532.83 -
et AN Tel| @ TRl | R qel| o] Tl | (88974.34) - (0.06) - (0-30) (0.00) (88974.7)
FHA T EVSHIEVSEHEEV SIS ESHEEESHEEYSE G 0.00 - 0.00
TR AT &
Ted W fw | @R TET| @ el |9r Tel|  @r] TRt WG @ T | (11.25) (0.00) 00.00 (0.00) (11.25) (0.00)
T 3R IR
fed= ESHIELSHIENSEISEYEE - - - - - -
s S L S S
o =
AT
3
/Tt - - - - - - - - - -
e
EECIEITSR]
Ft Tl i ) ) )
EEIEIISE
w1 faht ) ) ) }
[
e
. EVEHIELSEIEVSEIEVEE 1683.11 - - - - - 1683.11
e e o] TEl| @ el [« @l ] el | (5668.75) _ _ _ _ _ (5668.75)
- ] 81| @N T&l |«n T&i| r el - -
EVSHIEEVSEEEV SIS _ _ _ _ _ _ _ _
AT ] 81| @N TEl |«n T@i|  r] el _ _ _ _ _ _ _ _
; AN TEl| AN el | r el | ey T8t
A EVEEHIEVSEHEEVEEHI ISP - -
R e | e [ | A | — -
I @M TRl | @] TR | AR Tl | on] el | 6963.65 - - - - 6963.65
o] Fel| ] Tl [« el o et | (7405.23) - - - - - (7405.23)
EEIEEIN _ _ _ _ _ _ _ _
I s HRT _ _ _ _ _ _ _ _
** e @R HD wEArT wee & W g M 1 YRRl ohEl A - 18 YHE(A Ul YRR & W 9 % weasR 7 fha @ ¥ S v g freta
ECL T TThT T o wrfd Wi 9 oA o 9 frel @ wrafed ge 3 @ g2 3 @ S O g Fehe E
THF AN, UCE 18 & U 5 b G §, SR Geol i Ghd § o< k1 Gerdl et e e #, T wq@ geee e S el Fe it & Gednt et 2
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Transactions with Related Parties R in Lacs)
Parent™ . . Relatives of Key
Items/ Related (as per S Associates/ Joint Key Management
Party ownership or Subsidiaries ventures Personnel Management Total
control) Personnel
& | Maximum & Maximum S Maximum S Maximum & | Maximum S Maximum
= amount = amount 22 amount = amount = amount = amount
| outstanding I outstanding I outstanding I outstanding | & |outstanding I outstanding
N.A N.A N.A N.A - - 189.03 NA NA NA 189.02 NA
Remuneration
N.A N.A N.A N.A - - (155.16) NA NA NA (155.16) NA
Borrowings N.A N.A N.A N.A 0.00 - 121.39 135.46 (0.00) (0.00) 121.39 135.46
NA NA NA NA (0.00) - (0.00) (0.00) | (0.00)| (0.00) (0.00) (0.00)
Deposits N.A N.A N.A N.A 268554.49 - NA NA NA NA 268554.49 NA
NA N.A NA NA (374394.90) B (NA) (NA) (NA) (NA) (374394.90) (NA)
Placement of N.A N.A N.A N.A - - NA NA NA NA NA NA
Deposits N.A N.A N.A N.A - - (NA) (NA) (NA) (NA) (NA) (NA)
N.A N.A N.A N.A 0.00 - NA NA NA NA NA NA
Advances
N.A N.A N.A NA (0.00) - (NA) (NA) (NA) (NA) (NA) (NA)
Investments/ N.A N.A N.A N.A 52532.03 - 0.11 - 0.69 0.00 52532.83 -
'S”r:’aef;?e”t M INA| NA N.A NA | (88974.34) - (0.06) - (030)| (0.00) | (88974.7) -
Equity Shares | N.A NA NA NA NA NA NIL NIL 0.00 - 0.00 -
Issued Under
ghmapr';’ﬁich ase|NA|  NA N.A N.A NA NA | (11.25) | (0.00) [00.00| (0.00) (11.25) (0.00)
Scheme
Investments in | N.A N.A N.A N.A - - - - - - - -
debentures N.A N.A N.A N.A - - - = = = - -
gg“mfm“[t‘gq‘zdn s |[NA[ NA N.A N.A - - - - - - - -
Leasing/ HP
arrangements - - - - - - - - - - - -
availed
Leasing/ HP
arrangements - - - - - - - - - - - -
provided
Purchase of _ _ _ _ _ _ _ _ _ _ _ _
fixed assets
Sale of Fixed _ _ _ _ ~ _ _ _ _ _ _ ~
Assets
Leasing/ HP
arrangements - -- -- - - - -- - -- - -- -
availed
Interest N.A N.A N.A N.A 1683.11 - - - - - 1683.11 -
paid NA NA NA NA (5668.75) B B B B B (5668.75) -
Interest N.A N.A N.A N.A - N
received N.A N.A N.A N.A B B B B B — B B
Receiving of N.A N.A N.A N.A - -
Services N.A N.A N.A N.A _ _ _ _ _ _ _ _
Rendering of N.A N.A N.A N.A - -
Services N.A N.A N.A N.A - -
Management N.A N.A N.A N.A - - - - - - - --
contracts N.A N.A N.A N.A - - - - - - -
Dividend N.A N.A N.A N.A 6963.65 - - - - - 6963.65 -
received N.A N.A N.A N.A (7405.23) - - - - - (7405.23) -
Bank Charges _ _ _ _ = _ _ _
Commission
Received - - - - - - - -

**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party
Disclosure’, which exempts state controlled enterprises from making any disclosures pertaining to their transactions with other related
parties, which are also state controlled.

Further, in terms of Paragraph 5 of AS 18, transactions in the nature of Banker-Customer relationship have not been disclosed
including those with Key Management Personnel and relatives of Key Management Personnel.
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AT HE 19 : ST Rl @i

18.

fasia o7 ufemem o

o 3 faefa ofist o1 B ot AT T

7= ®9 9 Afusil uRer i g
R FefEd e g1 i offs W et
Fﬁawﬁaﬁwwaﬁizﬁ@ﬁﬁm$wﬁmw

TE St

t
19. IGT UMk 20 : Ufd 9K e (3UiTH )
ER faamor =] ad T e
| 31.03.2020 | 31.03.2019
F | sfuE-e sifda (% H) 0.62 -30.94
£G| Exdicy T 3361944 -99754860
®Y 9 UGN HT TE Al
R AR (%0 TR
)
T IR T SRR e %2.00 each | %2.00 each
ol w fefiftier & &9 o | 5460952184 | 3223964730
I ferw g s
W ® AiRd eiea
gen
20, (i) r@n " - 3 W HU & Ha o oT@ich

e A o Aifq gen 10 & FATER AR W s aen

Fstt 1 Tg=H &1 ¢ fooe yu@ wew fefafad €

Income

18. Accounting Standard 19 - Accounting Of Lease
Financial and Operating Lease:
The Bank has not entered into any transaction of Financial
Lease. Operating Lease primarily comprises of office
premises, which are renewal at the option of the Bank.
Lease payment for assets taken on operating lease is
recognized as an expense in the Profit and Loss Account.
19. Accounting Standard 20 - Earnings Per Share (EPS)
SI. Particulars Current Previous
No. Year Year
31.03.2020 31.03.2019
A EPS - Basic / Diluted 0.62 -30.94
(in%)
B Amount used as 3361944 -99754860
numerator Profit/
(Loss) after tax (% in
’000)
C Nominal value of share %2.00 each %2.00 each
D Weighted average | 5460952184 | 3223964730
number of  equity
shares used as the
denominator
20. (i) Accounting Standard 22 - Accounting for Taxes on

The Bank has recognized deferred tax assets and liability

©

(T T T W) as per accounting policy no. 10. Major components of
which are set out below:
Terawur =] a4 Ta a9 ( in Crores)
31.03.2020 | 31.03.2019 Particulars Current Previous
o Year Year
AU T SRR 31.03.2020 | 31.03.2019
ZE TRdF F fag wrem 754.99 718.47 Deferred Tax Assets
e o IUGH & T yraem 0.00 163.71
- - Provision for Leave encashment 754.99 718.47
HRT 43%h & Faqia wifafus <aar 0.00 0.00
e a9k @y W= = p 1959611 17852.67 Provision for Pension & Gratuity 0.00 163.71
AT Statutory Liability u/s 43B 0.00 0.00
F AT THEEE (S A ST 0.00 28387 | I'provision for bad & doubtful debts | 19596.11 |  17852.67
20351.10 19018.72
Eﬁ_s" Taxable loss (carried forward) 0.00 283.87
AT T I
- 1529 Py Total 20351.10 19018.72
AN = - Deferred Tax Liabilities
SR STfufEd, 1961 1 oW 266.51 504.49
36(1) (viii) R R Tl Depreciation on fixed assets -115.29 -65.87
R SuR draEwEl (fee o Sfae 0.00 0.00 Deduction u/s 36(1) (viii) of 266.51 504.49
&l foren T wifer smEdem | e Income Tax Act 1961
o= ) Non Borrowal Fraud (not debited 0.00 0.00
- 389.20 438.62 in P/L but claimed in ITR)
P —— (v55) 19961.90 18580.10 Total 389.20 438.62
Deferred Tax Assets (Net) 19961.90 18580.10
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U 43 W % d8d AU e W LRIT AR T8 B

1381.80 T9F (5365.35 HUg TUA) i MAfa &Y onfed ot @y
SR B @[ | S fen e R

(i) TEHH FT: 99 B ANE dF 7 gAAH B B AT A9 SN
T @ " 1784.58 FwUg ®9C (fowad ad 17.15 #Ug) efae
fFa 21 R ® oA # w1 o faRelt sfuer & W
foru U w0 ® oAU Sfed Wed o % 9% st eAfufm 1961 ®
WA % STER H1 T © Al

21, UG WUHek 23 : Hdfera fawia faawon o wEifquew ®
fravtt & fau Sraiwa
={feh oo w1 O Fedn HEeeti § 9t weptd w1 fEw
? SR S 1 ST TArareE W Ayl g S w1 st
HR T, 3d: S B GHlHd foaia faaiomi § u@ e o
e & T T

22, W@ UM 24 : UR=me g g

fedleh 01.04.2018 ¥ 31.03.2019 H1 @y & A
S frdt ot w1 ufErem W] Ad fem @
UROTHEEEY SIS w1 e SN SN w1 A ge
Ton forelt wfaed 1 wFpel &9 9 99 & w1 OTE
Fofg =& foran o @ 9@ s g9 W |

23, @T H 28 INTEAl shi STUHTHI=ET
Sk w1 i o U el feww foam snfaE w1 2 W
o@ uee 28 el wI SIUHHA o] Rl €1 S
T ¥ o enfdl (59 W AFE o] B §) &1 S9d W

H T & TN oTuferd wemM @ ferw 31.03.2020 w1 fwE
Heequl HiH qeh ATHH T 2

24 TGl HMeh 29 : WG, 3MTeh{EHeh AT 3R 3Rl
anﬁa!ﬁ:
i) STarell & fou wraeam | SaR-wera

429
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DTA on Statutory Liability under section 43B is not recognized.

The deferred tax assets amounting to ¥1381.80 (35365.35
Crores) has been credited to Profit and Loss account.

(ii) Current tax: During the year the bank has debited to Profit
& Loss Account ¥1784.58 Crores (Previous Year ¥17.15Crores)
on account of current tax. The current Tax in India has been
calculated in accordance with the provisions of Income Tax Act
1961 after taking appropriate relief for taxes paid on foreign
jurisdiction.

21. Accounting Standard 23 - Accounting for Investments
in Associates in Consolidated Financial Statements

Since Investments of the bank in its Associates are
participative in nature and the Bank having the power
to exercise significant influence on their activities, such
Investments are recognized in the Consolidated Financial
Statements of the Bank.

22. Accounting Standard 24 - Discontinuing Operations

During the period from 01.04.2019 to 31.03.2020, the bank
has not discontinued operations of any of its branches,
which resulted in shedding of liability and realization of the
assets and no decision has been finalized to discontinue
an operation in its entirety which will have the above effect.

23. Accounting Standard 28 - Impairment of Assets

A substantial portion of the bank’s assets comprises
‘financial assets’ to which Accounting Standard 28
‘Impairment of Assets’ is Not Applicable. In the opinion of
the bank, there is no impairment of its assets (to which the
standard applies) to any material extent as at 31.03.2020
requiring recognition in terms of the said standard.

24. Accounting Standard 29- Provisions,
Liabilities and Contingent Assets

Contingent

i) Movement of provisions for liabilities*
T wAg °
( F ") (X in Crore)
Farawor E— ST HrHet/ Particulars Salary Legal cases/
Wﬁﬂﬂﬁm arrears contingencies
| s 2018 F IS 713.72 25.01 Balance as at 1st April 2019 713.72 25.01
' (362.59) (25.70) (362.59) (25.70)
sdfy & IRH A/ STasd 515.96 6.17 Addition/Provided  during 515.96 6.17
HY Y (370.24) (1.89) the year (370.24) (1.89)
. 317.76 0.00 Amounts used during the 317.76 0.00
s % AR FE A (0.00) (0.00)| | vear (0.00) (0.00)
0.00 1.83 Reversed during the year 0.00 1.83
e % R fe (19.11) (2.58) (19.11) (2.58)
911.91 29.35 Balance as at 31.03.2020 911.91 29.35
31 et 2019 v 9 (713.72) (25.01) (713.72) (25.01)
et TIH/ Timing of outflow/ On actual Outflow on
AEZIGIESNE Y uncertainties Payment settlement /
dfedte / sifee TIA R afeate crystallization
RG] (ﬁrqa:[/ On actual Outflow on
EUSIEED fepreeeRE ™ Payment settlement /
TAE W crystallization
a1 3 FT Y F BeE *Excluding provisions for others
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ii) 3TTeRfETR oISl W RN - 12 IW :

% g@e (), (), (1), V), (V), (VI) T TH 3208 e3grerd / g=e
[ & frepel, ordietl &t fAoem, @il S
¥, Gfaera faet & wdl, T wida gr i T

/A TS B

™ HAY: HA 7

)
i

ii) Refer Schedule-12 on contingent liabilities

Such liabilities at S.No.(l), (Il), (lll), (IV), (V) & (VI) are
dependent upon the outcome of Court / arbitration / out of
court settlement, disposal of appeals, the amount being
called up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, respectively.

3rfafii=h UeReteRuT Additional Disclosures
25, oMY & BT @0 ¥ o9F I8 & of<rid I9Md T ‘“utaemw 25. Break up of “Provisions and Contingencies” shown
q eRfEeRane’’ w1 faawor Fefatea 2 under the head Expenditure in Profit and Loss Account
. is as follows:
(¥ S W)
(X in Crore)
Terercor o] o¥ | T e Particulars Current | Previous
feel W e aq WEHH (FEe) -366.35| 1640.95 31.03.2020 | 31.03.2019
oSt et @ felw wEw|  14464.08 | 24434.59 Provisions  for  depreciation on -366.35| 1640.95
investment (net)
(fraen)
e il & T g 494.90 436.26 Provision towards NPAs (net) 14464.08| 24434.59
AR & fau yEem (T v 402.79| -5370.28 Provision towards Standard Assets 494.90 436.26
SR Hfed) Provision made towards Income Tax 402.79| -5370.28
T UEH 3R m -593.06| 1829.21 (including Fringe Benefit Tax & Wealth
feraron 31.03.2020 | 31.03.2019 Tax)
e 426.72 196,40 Other Provision and Contingencies -593.06| 1829.21
Detail: 31.03.2020 { 31.03.2019
T/ AR 0.00 0.00
Standard -426.72 -196.40
=1 fawa
. Restructured
T a A -171.23| - 2003.09 Sale to SC/ 0.00 0.00
Tl Y SR RC
o Written off & -171.23|  2003.09
srfde =1 0.00 54.60 others
fawa Sale to Arcil 0.00 54.60
p 488 9208 Restructured 4.88 32.08
estructure . -32.
- CDR-FITL
THAETA
Gﬁg 14402.36 | 22970.73 Total 14402.36| 22970.73
26, TRATET wraEmt w faerer frafafaa § 26. Floating Provisions:
(¥0d g H) ( in Crore)
Tereror =] o T o Particul Current Year | Previous Year
31.03.2020 | 31.03.2019 articutars 31.03.2020 | 31.03.2019
IRIE 360.25 360.25
o Opening balance 360.25 360.25
% A o g wetfert wraremr NIL NIL Quantum of floating provisions NIL NIL
&t i made during the year
% SR S 5 T FeA NIL NIL Purpose and amount of draw NIL NIL
g1 %A W1 TR SR 329 down made during the year
st 360.25 360.25 Closing balance 360.25 360.25
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27. urtya fafa & wfyr feesm: 27. Draw Down from Reserves:
(T g H) (X in crore)
o | wrtera fafer | ferret T Sr.| Reserves | Amount Purpose
k) fyT No. drawn
1 Other 0.0003420 |Claim has been received
1 | o= grfea | 0.0003420 |3fqx vmen wfee ufafesi = Reserves (0.00) during the period ended 31st
(AT (0.00) faem® 31 == 2020 (01.04. (Blocked March 2020 (01.04.2019 to
@rdr) 2019 9 31.03.2020) hl THE Account) 31.03.2020) against Inter
safy & fou <@ W fea Branch Credit entries.
™ R 2 | Revaluation 73.74 Revaluation surplus of
2 e 73.74 sfeal & qHearRT e reserves (101.59) |Assets disposed off and
gRieTd (101.59) |=1 fyqern T &R TR Depreciation on revalued
el W YouR™ w e portion  transferred  to
oRfera ffy o ofafa feam Revenue Reserve.
3. Tifafues 157.73 |afafes Wi aie@m & fou 3. Statutory 157.73 | Coupon Payment for
SARfETa (451.87) | =9 YT Reserve (451.87) | Additional AT1 Bonds
28, TUSUW ¥ Wefuw WEeht it VreREat wigq SfwT et 28- Disclosure of - Complaints  and  unimplemented
* o1aTE FI A FN T HIY N UFAET: awards of Banking Ombudsman including customer
’ complaints pertaining to ATM.
®.  UEH YRR a. Customer Complaints:-
FerToT - ¥ T s Particulars Current Previous
Year Year
- 31.03.2020 | 31.03.2019 31.03.2020 | 31.03.2019
(=) T"ﬁﬁ 3’?. W‘i’:“‘.” # dfe 31430 84099 (a) | No. of complaints pending 31430 84099
© at the beginning of the year
@) aﬁ % AR T fereRr 1328290 1993427 (b) | No. of complaints received 1328290 1993427
e during the year
(M |=7§ % <A e mE| 1356818 | 2046096 (¢) |[No.  of  complaints| 1356818 2046096
ferenrerdi &1 @@ redressed during the year
() | o8 & 3fd A aftaa ferewmeat 2902 31430 (d) | No. of complaints pending 2902 31430
Eqlkstei at the end of year
@ ofeT deure g fau T arfufota: b. Awards passed by the Banking Ombudsman:-
faeror ey T T a9 Particulars Current Previous
31.03.2020 | 31.03.2019 Year Year
sy purges 3 P 7 5 31.03.2020 | 31.03.2019
£ SR NIV X
. . (@) |No. of unimplemented 4 2
T sAfufolEl #1 "en Awards at the beginning of
(@) |=d & A T wlsha 14 7 o the year
5 i b No. of Awards passed by 14 7
s &t w1 the Banking Ombudsman
& during the year
IR 16 4 (c) | No. of Awards implemented 16 4
(M | = N . ?“11 AN during the year
FAfyfotal &t e -
. (d) [No. of unimplemented 2* 4
() | ¥ & fd ¥ @ 7 few Mo 2* 4 Awards at the end of the
st = wen year™
fr £ 2 ) M ———— *Appeal filed in 2 cases as per details hereunder :-
! ’ FY 2018-19= 1 case
forg ad 2018-19 = 1 Al
FY 2019-20= 1 case
forg & 2019-20 = 1 AN
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29. &% FT WM fRU T emvErEE UM (UASEt) w1 29. Disclosure of Letter of Comfort (LoC) issued by Bank
TR The Bank has issued a Letter of Comfort to Prudential
SF A TIeee forren ¥ gEfoaa agﬁﬁz‘r (q"[e,m-q) Regulation Authority (PRA), the regulator in United
Cal -aiﬁ feorq ot STl IR ) Kingdom, committing that the bank shall provide
fafee & day o ﬂaﬁ;ﬁ Wﬂﬂ T3 arfr 1%|;q1 T foog financial support to its subsidiary, Punjab National Bank
T 9 1 SR < W on T ARt dee vee §@ (International) Ltd., UK so that it meets its financial
(32'@‘\11'—!6) fafee, g% o0 fodfta faasae o 71 & 9 commitments as and when they fall due.
@ o 3@ : Rl ! Apart from the above, the Bank has not issued any Letter
I ® AARE 9 N IS ARAE U S TE fRA T of Comfort and therefore there are no cumulative financial
‘E} 37, SRS I & Ad FE A ufdeeEa 6l e obligations under Letter of Comfort.
WE\FSTW fgﬁ SifEr (femu) 3 & The Prudential Regulatory Authority (PRA), regulator of
oz 09 2015 & 1 o H ‘o fore’ & ded W@ Rl UK, has vide its letter dated 02.09.2015 put the Bank under
%15 fafyre gfady o < T=&F T ‘watch list'. There are no specific restrictions or penalties.
30. (i) Sie T A fery T Sieh Sff FNIER & W § 30. (i) Disclosure in respect of Insurance Business
TR Tl undertaken by the bank:
(e a;ilg‘ #) (X in Crore)
Tererror =], o T o Particulars Current Year | Previous Year
31.03.2020 | 31.03.2019 31.03.2020 31.03.2019
31.03.2020/31.03.2019 <l TATT o9 Details of fees/remuneration
% A SF g R MU SRTEERE received in  respect  of
; .. . Bancassurance Business
F Fa H I/ undertaken by the bank
TR <1 foero: during the year ended
. (i) Life Insurance Business: 181.26 177.60
Sfrem HRER 59.69 51.44
(i) ™ Eﬁm (i) Non-life Insurance Business: 59.69 51.44
(iii) T HE HHER 2.22 3.43| | iy Mutual Fund Business 2.22 3.43
g 24317 23247 TOTAL 243.17 232.47
(ii) ag Ut sl W oahia wHivE v & dag o (ii) Disclosure in respect of Commission/Incentive earned
T on 3rd party Products:
’ . (% in Crore)
( IS ) Particulars Current Previous
Tereror e a4 T Ty Year Year
31.03.2020 | 31.03.2019 31.03.2020 | 31.03.2019
e UYH A 2.15 1.84 Atal Pension Yojna 2.15 1.84
TS TR S S 0.96 0.80 Prime  Minister ~ Surakasha 0.96 0.80
: Bima Yojana
a il 3.55 3.48 Prime Minister Jeevan Jyoti 3.55 3.48
FIEESTITE - IR 6.56 4.66 Bima Yojana
UIDAI-Aadhar 6.56 4.66
31, v WivwEN, oifimi, Ut SifEgHl R orien onfEdl Wt
hgieRTUT: 31. I. Concentration of Deposits, Advances, Exposures
and NPAs:
(h) AT TE AT ShegiteRToT: (a) Concentration of Deposits:
(T FUd WS W)  in Crore)
faaor e a4 cRCL] Particulars Current Year | Previous Year
31.03.2020 | 31.03.2019 31.03.2020 31.03.2019
20 T 9 SRS T et 5| 25972.00 | 21810.32 Total Deposits of twenty | 25972.00 21810.32
T ’ largest depositors
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qF ® Ho o9 A F g

3.69%

3.23%

Percentage of Deposits of

3.69%

3.23%

20 WY o2 STRdle S Ui twenty largest depositors to
’ Total Deposits of the bank
1 %
e S T el § (S Fw) ok g GG S wnfivel TEF ® Note: The above deposit figures not include (Inter Bank) deposit
' ’ held by Bank.
(@) AN w1 iR (b) Concentration of Advances:
(Tt Fud S W) (% in Crore)
faeror e a4 BGRCL] Particulars Current Year | Previous Year
31.03.2020 | 31.03.2019 31.03.2020 31.03.2019
20 TER W2 BUEATER & o 91982.19 83649.35 Total Advances of twenty 91982.19 83649.35
1fim ’ = largest borrowers
- - - Percentage of Advances of 19.49% 16.52%
d% & F m Edi ger 7 20 19.49% 16.52% twenty largest borrowers to
Ty 9€ ®oEl & AT B % Total Advances of the bank
() TSGR R ShgiehluT: (c) Concentration of Exposures:
(ufor w3 g ®) (in Crore)
Tereur I L) T ad Particulars Current Year | Previous Year
31.03.2020 | 31.03.2019 31.03.2020 31.03.2019
20 T 92 EUEATEST i fEr| 115190.45 | 119894.72 Total Exposures of twenty largest 115190.45 119894.72
. 3 borrowers/customers
T % P t fE to twent 19.29% 19.89%
; : ercentage of Exposures to twen .29% .89%
. AR 3 kol 19.29% 19.89% largest Sl?)orrowef')s/customers t?)l
{ CH 20 a@ A Total Exposures of the bank on
LFASR T % borrowers/customers
() 3rsien MR a1 Shtientur: (d) Concentration of NPAs:
(Tf¥T vU wE W) (% in Crore)
Tererar el EL] T e Particulars Current Previous
31.03.2020 | 31.03.2019 Year Year
ETC[ 4 -Q:rq'él-q '@'l?ﬁ -ﬁ[ a\';_ﬁ’f e 11524.84 11820.57 31.03.2020 31.03.2019
Total Exposure to top four NPA | 11524.84 11820.57
() WEETHIHIUT heRs IuTd: accounts
faraor -] — e (e) Provisioning Coverage Ratio:
31.03.2020 | 31.03.2019 Particulars Current Previous
YIFHIHTT Fos S 77.79% 74.50% Year Year
" 3 - 31.03.2020 | 31.03.2019
' ’ ) Provisioning Coverage Ratio 77.79% 74.50%
(3T U e )
D el 31,03.2020 W 31.03.2019 e I Sector-wise advances: (% in Crore)
A ol S T AR | wa T el wad Sl. [Sector As on 31.03.2020 As on 31.03.2019
il i | e it T | w5 No. Outstanding| Gross |Percentage | Outstanding | Gross
Y T Y Twe Total NPAs | ofGross Total NPAs | ofGross
Ad NPAs | Ad NPAs
FN’TQ i Q’-Fﬂq =l lvances ©Totd vances ©Totd
i gfcrerd Advances Advances
inthat inthat
3. | wefasw & sector sector
A |Priority
1. | ofuug | 6996126] 12995.37|  18.58| 79827.14| 11504.11 14.41 Sector
T 1. |Agriculture | 69961.26 |12995.37 18.58| 79827.14 |[11504.11| 14.41
. d allied
faferferr :ztiv?ti::
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2. |wufae &| 17807.02] 4065.17]  22.83 19508.31] 424754] 21.77| [2. [Advances | 17807.02 | 4065.17 22.83] 19508.31 | 424754 | 21.77
% % itgdustries
1%111 = sector
Sinifies eligibllel
o = as Ft)rlonty
Epiti ieencd?:g
3. | @ | 5262667) 867195 1648) 59726.08| 7657.92) 1282| 37 IServices | 5262667 | 867195 |  1648| 59726.08 | 7657.92 | 12.82
4. | oafrmg | 1872330 1246.83 6.66| 16815.90| 1140.99 679 4 [Personal | 18723.30 | 1246.83 6.66] 16815.90 | 1140.99 | 6.79
i loans
3‘:;?:'5’ 159118.25| 2607933  16.96| 175877.43| 24550.56]  13.96 (SAl.l)b-totaI 159118.25 |26979.33|  16.96| 175877.43 |24550.56| 13.96
o | R el
& B |Non
Priority
1. | Fwus | 16168.22[ 469.03 2.90| 2048181 424.02 2,07 Sector
e dh "
- 1, :r%.cu:"l:;s 16168.22| 469.03 290 2048181 424.02 2,07
- activities
2 STl | 128667.00| 2391127)  18.58] 12218086 33100.20|  27.09)  pprig o 128667.0023911.27|  18.58| 122180.86| 33100.20 27.09
3 Fama 148316.17| 19996.82|  13.48| 125908.76| 18600.22|  14.77
3. [Services 14831617 19996.82|  13.48] 125908.76| 18600.22 14.77
4. | wafem | 64658.65 2122.31 3.28| 6174544 1797.70 291 17 [Personal| 6465865 2122.31 328 6174544 1797.70 2.91
BT loans
37-5ie 357810.05| 46499.44 13.00| 330316.87| 53922.14 16.32 Sub-total| 357810.05|46499.44 13.00 330316.87| 53922.14 16.32
: (B)
(31)
e | 516928.29| 73478.76|  14.21| 506194.30| 78472.70)  15.50 T otall 516928.29(73478.76]  14.21| 506194.30| 78472.70 15.50
(st (A+B)
lll. 3TSieR M o SaR-wreTa: ll.  Movement of NPAs:
(F.Eliilg, #) (X in Crores)
alﬁiﬂ'ﬂf T oY Particulars Current Previous
31.03.2020 | 31.03.2019 Year Year
Thal ol SNl i URMEMH|  78472.70| 86620.05 31.03.2020 | 31.03.2019
Ao Gross NPAs Opening balance 78472.70 86620.05
o % < gf (T T 20751.25| 19904.11| | additions (Fresh NPAs) during the|  20751.25|  19904.11
37 W5 (T) 106524.16 year
E eI Sub-total (A) 106524.16
(i) sToEeH 1598.41 3633.29 Less:
(ii) ogelt (eTovre fhU U @ 9 HT| 10781.69| 12164.91| | (i) Up gradations 1598.41 3633.29
T gl il BIgh) (i)  Recoveries  (excluding| 10781.69| 12164.91
- = recoveries made from upgraded
(i) TeRTRI/gES TE2-SATh 13365.09| 1225326 | accounts)
(iv) 3= (iii) Enl @ﬁ@ib‘{ fear T 0.00 0.00 (iii) Technical /Prudent Write-offs 13365.09 12253.26
TEe-AH (iv) Write-offs other than those 0.00 0.00
under (i) above
3T Trﬁ'g (Eﬁ) 25745.19 28051.46
Sub-total (B) 25745.19 28051.46
. 73478.76 | 78472.70 i . .
P S S gﬁlﬁ'ﬂ (‘I‘Eﬁ) 8:_0;)5 NPAs Closing balance 73478.76 78472.70
A TEE-3ih W AT 3T 39 W g Detail of Technical write-offs and the recoveries mad_e there on
] (X in Crores)
(% Iiflg ) Particulars Current Previous
laﬁ ™ 31 OY:;:)ZO 31 0Y§a2319
31.03.2020 | 31.03.2019 i i
- Opening balance of Technical / 39302.76 30466.44
T 39302.76 30466.44 Prudential written-off accounts
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F: o & SRE dwAIRI/gET e 13574.55| 11557.57| |Add : Technical / Prudential write-| 13574.55| 11557.57
offs during the year
sH-%A (1) 52877.31| 4202401\ [, total (A) 52877.31| 42024.01
FH: (sfF) o ® INE e Rl 3781.56 2721.25 Less Recoveries made from 3781.56 2721.25
12T T previously technical / prudential
written-off accounts during the year
(B)
oifem 91w (w-sit) 49095.75| 39302.76 Closing Balance (A-B) 49095.75| 39302.76
IV. ieRHs siEet T o Tere ¢ IV. Overseas Assets, NPAs and Revenue:
(TS |) (% in Crores)
Taeror e a4 HGRCL] Particulars Current Year | Previous Year
31.03.2020 | 31.03.2019 31.03.2020 31.03.2019
A 37370.68| 42045.30 Total Assets 37370.68 42045.30
FA TIIT (HHd) 1734.18 1883.36 Total NPAs (Gross) 1734.18 1883.36
T T 1539.82 2070.60 Total Revenue 1539.82 2070.60

V. Sk gRT WETa 3ith-3ite i vite wadiet (fent oraier
UMEUE & 3TTAR Hieh 31Uy &) 30 W &

UETd SPV &l R

A it

NSl NSl

32,

33.

Bfee = o e B Rard uisem

i) STa ot e Teliae hise HIE URE 39 Hige HIS &
I FH Tl 3 © dl 3% RaE & 3w yeH fma
71 A S S R §e 7 W Hfee @i efae wre
1 ST FQ T I U S | HTEUNF 39 TR e
F1 g = g © | Rt o] & R0 27 iy & aw
T 7 B ¥ 9Ra fm S @ SR 3k R W fafae
wag@ﬁﬁmmw%wﬁﬁﬁwww
Tl T

wehran ate sfant (Thfse oI ) qoT Sk Waier o fopy T
e & Rafa frafafeaa &

faarur

a9y
31.03.2019

287133554
3.59

= T
31.03.2020

309185884
3.86

g1 O fate s

3 ofl & fau fwen
TEagH (Fg H)

ifez FE % WA § foard wRem # Wi | R & fem
Z0.50 =1 YEuE fEa ™ 2 Remwd % fUsd wew @
MR R, frsdt ad & A uR W Hfea Rard diged
®/ 25% 1 TEYH TR T B

ufaufaertor & wrafea gereteRoT
yfasgfa erfeat @t dehmEr Wi
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V. Off-balance sheet SPVs sponsored by the Bank (which
are required to be consolidated as per accounting norms):

Name of the SPV sponsored

Domestic Overseas

NIL NIL

32.

33.

Reward Points of Credit Card & Debit Card

i) PNB Global Credit Cardholders are rewarded as and
when they make purchases through usage of Credit Card.
Reward Points are generated at the time of usage of Credit
Card by Cardholder at merchant Establishment. Card
holder can redeem the accumulated reward points. The
amount payable on account of reward points is charged to
Profit and Loss account and credited to Sundry Provision
Account on daily basis.

Position of outstanding reward points of Credit Cards
and provision thereon:

Particulars Current Previous
Year Year
31.03.2020 | 31.03.2019
Balance Reward Points | 309185884 | 287133554
outstanding
Provision held for these 3.86 3.59
points (X in crore)*

*The provision held against Rewards points in respect of
Credit Cards has been worked out at ¥ 0.50 for 1 point.
Based on past trend of redemption, provision has been
made @25% of accumulated Reward points on estimated
basis as in the previous year.

Disclosures relating to Securitization

OUTSTANDING AMOUNT OF SECURITISED ASSETS:
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TaeruT

q./%.
ETER:)

N

yagfaeRr R & fow §% gm et
TEdE I TEAT

NS

S g g TEde Y Sl % oTER wfaed
el &1 | Al

NS

qor WS 1 T 1 THSARSR 1 U § S
BN U& T KON H FA

A

F) | TH-Soiw Tie THIIeR

RfYE

Sl

FH-sord 3 TSR

)

Ry

Sl

THARAR & TeAr@l fasfaerior e9-3f & fag
TSR T

%). |sih-deid vie TR

i) | fsit faegfaeror w1 TeRadeR

AR

SR

ii) | Fft afaegfaereor =1 TeasR

IR At

S

FH-sord 3 THdsR

).

i) |l wfaefeshor =1 RIS

ARfYTeR et

S

if) | it widegfasreor &1 weasR

ARfYYeR e

q

Sl Particulars No/
No R.in
crore
1. |No of SPVs sponsored by the bank for|NIL
securitization transactions™
2. |Total amount of securitized assets as per books of | NIL
the SPVs sponsored by the bank
3. | Total amount of exposures retained by the bank to | NIL
comply with MRR as on the date of balance sheet
a) |Off-balance sheet exposures
First loss
Others
b) |On-balance sheet exposures
First loss
Others
4 | Amount of exposures to securitization transactions | NIL
other than MRR
a) |Off-balance sheet exposures
i) |Exposure to own securitizations
First loss
Others
i) |Exposure to third party securitizations
First loss
Others
b) |On-balance sheet exposures NIL
i) |Exposure to own securitizations
First loss
Others

ii) |On-balance sheet exposures

First loss

Others

gl wad aHEl FAfaRie oA ¥ Hefud TEdet s fue wi

*Only the SPVs relating to outstanding securitization transactions
may be reported here

S HH B
34. Credit Default Swaps
34, whfge fewee WU P
Sr. | Position | Counterparty Notional Deal | Value | Maturity
wo | ot | wfveen | o€ gees | ohe | gew | aRoee no of Principal | Date | Date | Date
4. fearfa et (v | et fafr | =t fafa PNB Amount
X ®) | fafa in%
Thousands
= NIL
, , 35. Transfers to Depositor Education and Awareness
35, TRl T91eT TE SEeRan fifr (SETTE ) B iR Fund (DEAF):
(YT S & W) (X in Crore)

aiffe RYIE Annual Report 2019-20



K] pnb

faawor e Y T e
31.03.2020 | 31.03.2019

SHUTE &1 siafa Tfer w7 URfoTR | 1931.83 1567.29
o
Sie o % <RF <EuTE # Al 446.56 411.94
EIR R
FH. Fom ® fAfrd SEwE 5w 54.77 47.40
e i
SEuuE Hooiaia @ T | 2323.62 1931.83
el

7E MY AhfHE a-7 el % ®9 H uftfaa s, 59 #

fow o areRfere w9 9 31.03.2020 1 SUEET 2
arfera fadelt widt TREeR (JUwdts ):

36.

S 4 g SAfd RO SifEd i gefud § ol il
frafa #6 2q % Hifd TE T qen 5@ S kT adqH R

€

Yo TE Sifew Hifd 2019-20 ¥ feER wnfae feen e

“oTEftetE A oRfaa foRell il TEESR H YSt W WEHe
evEEdE % e § fantey fu e et # o
o arftfer HeTEEl % W dw HH ® TR IURHAA &

Tl H erfer fadsht s TeeEsR W e @ |
0 § 80 TTE &I it T & ShiHed WaaH, S fF ®/aA
Hiee THEISK Td Yol 1 SAEvIehdl, LUeE A W Te

TSt T SAENEH IR gy IGY gH el 7 & fau
SNl i 39 @rdl § g8 HLT B0 | 39 R & @l o
W 1 SAETIshaaR TR & U o Teh STent =l
AT, ST T SHReRdl g 9@ i ST | S i
fodta foerolt o v wqfaq fewcis) ot g smom”

(T g T )
Tereror e aw T T
31.03.2020 | 31.03.2019
31.03.2019 ! ERTF FHel Jraeiel 47.87 575.01
EICEIE
W U gfgeia gt 147.73 997.82
37. FE-YU TEHST
(Tfe g % o)
Tereror e A% ™ aw
31.03.2020 | 31.03.2019
% |3T-Y9 THESR HT KA A 6124.69 5810.28
@ |3 20 ZeT YU TEHESR w 6124.69 5810.28
FA A (14 Fed)
T | SRkl AR W dF & 1.03% 0.96%
FA THRASK H W I oM
TFSR T Ffaemd
|30 Y9 TESR W OHH H il =
SoetsH 1 SN wd frEms
g, A FE B

Particulars Current Previous
Year Year
31.03.2020 | 31.03.2019
Opening balance of amount 1931.83 1567.29
transferred to DEAF
Add : Amounts transferred to 446.56 411.94
DEAF during the period
Less : Amounts reimbursed by 54.77 47.40
DEAF towards claims
Closing balance of amounts 2323.62 1931.83
transferred to DEAF*

The amount will be reflected as Contingent Liabilities-Others,
Items for which the Bank is contingently liable as on 31.03.2020.

36.

Unhedged Foreign Currency Exposure (UFCE):

The Bank has framed a policy to manage currency induced
credit risk and has been incorporated in Bank’s Credit
Management & Risk Policy 2019-20 as follows:

“In terms of RBI guidelines, the Bank monitors the currency
wise Un-hedged Foreign Currency Exposure in the books
of borrowers at quarter ends along-with the Annualized
Earnings before Interest & Depreciation (EBID). The
incremental provision (ranging from 0 to 80 bps on total
credit exposure, over and above the standard asset
provisioning) and capital requirement will depend on likely
loss (due to foreign currency fluctuation), that borrowers
may face due to their un-hedged forex exposure in their
books. Bank maintains separate charge and provisioning
requirement on account of such exposures which may
impact the cost to the borrowers. Appropriate disclosures
in the financial statements of the bank shall also be made.”

(X in Crore)

Particulars

Current
Year
31.03.2020

Previous
Year
31.03.2019

Total
required as on 31.03.2020

Incremental Provision

47.87

575.01

Incremental capital held

147.73

997.82

37.

Intra-Group Exposures

(X in Crore)

Particulars

Current
Year
31.03.2020

Previous
Year
31.03.2019

a)

Total amount of intra-group
exposures

6124.69

5810.28

b)

Total amount of top-20 intra
group exposures (14 entities)

6124.69

5810.28

c)

Percentage of intra-group
exposures to total exposure
of the Bank on borrower/
customers

1.03%

0.96%

d)

Details of breach of limits on
intra-group exposures and
regulatory action, if any

NIL

NIL
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38, TAMI TmaRS U (UETHIIR )
TAMIY ST U U TR Whe ehiul
S A 1 SEEd, 2015 W FAMY oS S W AR
% et =i foman === e 21

TAESR W %1 Sevd T gHEd & € 5§ % I

T W H 3= e g Sy e ® e

for =ty <o ufigea & efala 30 A & fo wwfty

STETRal &1 QU 3 & foaw &9 T qufa fee b &

gAY A O ARdl | uiafda fear smowen)
TR & a1 U2 2:

i iR b G o e R e 1 B o A T i o - )
-T AR |

i. ®RA Ys Thal ya®: 30 f & fou @@ uiewa § &/a
ST TR SASSHA ST HA AN Thal STFA & T
feifamer |

TTEISTR i i

S=d_TrEEyel =ty enfis &1 =k (HQLAS)-
3Tt 30 T & UveEI wA Y TR afeTEA

T fRU <aH TEvTE T KT IEH AR b Y ok W TR
F SETIRA TH Ed 51 T 7

> 100%

38. Liquidity Coverage Ratio (LCR)

QUALITATIVE DISCLOSURE ON
COVERAGE RATIO

LIQUIDITY

The bank has implemented RBI guidelines on Liquidity
Coverage Ratio (LCR) from 1st January 2015.

The LCR standard aims to ensure that a bank maintains
an adequate level of unencumbered High Quality Liquid
Assets (HQLAs) that can be readily converted into cash
at little/no loss of value to meet its liquidity needs for a 30
calendar day time horizon under a liquidity stress scenario.

LCR has two components:

i. The value of the stock of High Quality Liquid Assets
(HQLA)-The Numerator

ii. Total Net Cash Outflows: Total expected cash outflows
minus Total expected cash inflows, in stress scenario, for
the subsequent 30 calendar days - The denominator.

Definition of LCR:
Stock of high quality liquid assets (HQLASs)

Total net cash outflows over the next 30 calendar days

2100%

The LCR requirement has become binding on the banks with
the following minimum required level as per the time-line given
below:

1 M, 1 M, 1 M, 154, | 1wm,

2015 2016 2017 2018 2019
= 60% 70% 80% 90% 100%
TETHRIR

=gl fauet fodta o 2019-20 & faw, 100% faf@mes smwamst =
TAfRT WR W T ofEd O 182.02% (T sTEdieAl ®
HYRT fEd W | ) @il

S % TCTHIR 1 & Sesh, i S= T[urer goi =ty snfeai
T (ToETAn) O e gug o w1 Fet avasast S g3
foman S T 9 WRU UE B HRER WEhl hl AT wiET Hi
ST T | G IR B HRER Uew S B gel SH GSHIAN
HT TR 71.98% R HIE T S 5/10% FT WAl T IAH HeR
SR Ll

ST TUTEET YUl o M sht B ((UEERIUEN )

TR W) | 9 W 2 oNfeal gafae 1 w2 onfeEl i
IRT ISR &7l AR hivd SATeRdl %1 eAF § Wad §Y &R 2 T
R 2et o fawtor femen w21

TR 1 - el 3 enferar € S S=avEEl €131 ®@H, 2020 H
T fet & faw ') 1 efeEi § Fw o g, s Hiemem
1, =JAqH TIUASR ¥ s il gfaygfaar, fadelt wie gr
S A TR v four w gfasfon I THTTATSAHIS
SFhT I 194758.14 A 71 ( SIAFRA F RV STEq
U ST )

WR 20 F 2 o i € S =gH WAl © SR el 9 ufy
6688.00 g ®. (31 el & WHR Aigd W enfid) ©
31.03.2020 1 THI foHEl & SR 3R STeelis 3G THHUeT
1 9% o9 fegER & e

©

Jan 1, Jan 1, Jan 1, Jan 1, Jan 1,

2015 2016 2017 2018 2019

Minimum| 60% 70% 80% 90% 100%
LCR

For Q4 FY’2019-20, the daily average LCR was 182.02% (based
on simple average of daily observations) at consolidated level,
as against the regulatory requirement of 100%.

The main drivers of LCR of the bank are High Quality Liquid
Assets (HQLASs) to meet liquidity needs of the bank at all times
and basic funding from retail and small business customers. The
retail and small business customer’s contribute about 71.98% of
total deposit portfolio of the bank which attracts low run-off factor
of 5/10% as on 31.03.2020.

HQLAs comprises of Level 1 and Level 2 assets. Level 2 assets
are further divided into Level 2A and Level 2B assets, keeping in
view their marketability and price volatility.

Level-1assets are those assets which are highly liquid. For
quarter ended March 31, 2020, the Level-1 asset of the bank
includes Cash in Hand, Excess CRR, Government Securities
in excess of minimum SLR, Marketable securities issued or
guaranteed by foreign sovereign, MSF and FALLCR totalling to
3194758.14 cr (based on simple average of daily observations).

Level-2A & 2B assets are those assets which are less liquid and
their weighted amount comes to ¥6688.00 cr (based on simple
average of daily observations). Break-up of daily observation
Average HQLA during quarter ended March 31, 2020 is given
hereunder:
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IeI  TEA TAMy Nl | TueEue, R 9eEe High Quality Liquid Assets (HQLAs) Average %age
(TIHTT ) i % contribution to
g~ HQLA
I o1
Level 1 Assets
%9 T evS 0.90% :
Cash in hand 0.90%
aAfafiem HeRem oW 0.70% 0
5 Excess CRR balance 0.70%
K CrRED Qfm’q w aﬁﬁ?ﬁ 0,
& W o 38.21% Government Securities in  excess of 38.21%
- minimum SLR requirement
Aard v THTESR & i 7.18% —— .
TEd vRgfE TiEE ® st Government securities within the mandatory 7.18%
AR gR (SdEE § wEEwe @ SLR requirement, to the extent allowed by
> iR I G aF) S S A RBI under MSF (presently to the extent of 2
m = 1 25% per cent of NDTL)
0% SifEg W Gt few e ' 0 Marketable securities issued or guaranteed 1.25%
M W W TR F T A by foreign sovereigns having 0% risk-weight
‘Iﬁ’i&‘?ﬁ under Basel Il Standardized Approach
JAMY FERE I B oI AT 48.44% Facility to avail Liquidity for Liquidity 48.44%
T F g W THETATHHRER Coverage Ratio — FALLCR (presently to the
(adur o TEETE B 13% &) extent of 13 per cent of NDTL)
/el T 1 IlEt 96.68% Total Level 1 Assets 96.68%
A T 20 ATt 5.09% Total Level 2A Assets 3.14%
FA T 2ef shat 0.54% | | Total Level 2B Assets 0.18%
TIRITEAT 1 FF TR 100.00% | | Total Stock of HQLAS 100.00%
Trefiam |iat ot Hehegor Concentration of Funding Sources

70 Hfew o 9 fAfEl & @il fSEew st Tty sifes @
aefiH R, WHel T THEI Sevd Yo% Hedqul wfaual iR g
eyl e/ feraa 9 sTafera goeh faefias &1 fre & fne 5
T &% & i Gah=s &1 ook w00 €, aRdE S & fenfe
% STTER eyl yfaue)/feraa/saas” it Uk ufaue ferea/sars
T Sk Hel SIS BT 1% W AU e ol giaveft 9 92 @
T U % T9 ° uReta e e 2

31.03.2020 T Sk F T FE Hew@qU Hfque (SHI / SUR) T
21 S & o 20 SRt ®1 31 A, 2020 T Sk HY FKA JT@
T 3.53% T T SR / WA | e fAfu, we feufe, s
AT SR ST o 51 famdioe S f oAue w9 9@ hen gan
? 3R o &% Ty Sl SifEd &1 giea e T Tehar 2

sfafes wermsr

9% * U9 SfEfess § 9 TSR 7, S fF Sary awed W)
HIE g9E & Srerd B

L Tn 1 Y € g s O e

g it S % fRenfeel & oER, 4% Heegel o S @
ﬁwwﬁmhﬁmwsmmmﬁw
F TR UG ¥, 36 UM W Bad = (% B FxA Ade H
8.82%) ST ¥ forereh ToTe T ARG § el SR W A
yaf R ST HHdl € iE 3% B qo T B STHER H E
T ST J9E 95 & FH R

Bt e 0 MSe 0 o5 L O 1 s K L s R A (s 2 2 e O DA A
= feit
TR THET @E WD H Toe F W S dF A 6 F emEry

T GUE ! TN i STALIHRA h1 B W@ & a0 T G-
TR iy e o E B
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This metric includes those sources of funding, whose withdrawal
could trigger liquidity risks. It aims to address the funding
concentration of bank by monitoring its funding requirement
from each significant counterparty and each significant product/
instrument. As per RBI guidelines, a "significant counterparty/
Instrument/product” is defined as a single counterparty/
Instrument/product or group of connected or affiliated counter-
parties accounting in aggregate for more than 1% of the bank's
total liabilities.

The Bank has no significant counterparty (Deposits/Borrowings)
as at 31.03.2020. Top 20 depositors of the bank constitute 3.53%
of bank’s total liability as at March 31, 2020. The significant
product/ instrument includes Saving Fund, Current deposit, Core
Term Deposit, and Inter-bank term deposit, the funding from
which are widely spread and cannot create concentration risk
for the bank.

Derivative exposure
The bank has low exposure in derivatives having negligible
impact on its liquidity position.

Currency Mismatch

As per RBI guidelines, a currency is considered as “significant” if
the aggregate liabilities denominated in that currency amount to
5 per cent or more of the bank’s total liabilities. In our case, only
USD (8.82% of bank’s total liabilities) falls in this criteria whose
impact on total outflows in LCR horizon can be managed easily
as the impact is not large considering the size of balance sheet
of the bank.

Degree of centralization of liquidity management and
interaction between group’s units

The group entities are managing liquidity on their own. However,
the bank has put in place a group-wide contingency funding plan
to take care of liquidity requirement of the group as a whole in

the stress period. ...
BaN_Ip"
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39, el HAlS U W UEATHE: Wheldw vl gsira #rg  39. Disclosure Leverage Ratio: Capital measure and the
st W e & T m-cﬁm ETHT AT T Ex;::sulre n:’easure along with Leverage Ratio are to
A & # e disclosed.
R #e ) ( in Crores)
faaror A a9 31-03-2020 Particulars Current year 31.03.2020
ol e 49107.96 Capital measure 49107.96
TR e HA THAISR TRETAT oS ST Exposure measure Total Exposure for the calculation
N of Leverage ratio= 860226.05
= 860226.05
1 0, 0,
P ) 571% Leverage Ratio (%) 5.71%
40. 3= fewfoat 40. Other Notes
T | e ?“'l‘ SRR, 3 7 1 ﬁﬁa S FT A a1 As per RBI guidelines, the Bank has worked out the
v wfaftesl 1 it & sews @[ H A wE w1 HE amount of inter Branch Credit entries outstanding for more
e B THER, %.1.08 IS i R ( GHESH & &€ H than Five years to be transferred to Blocked Account.
fraa ufer) 1 ot 5 ¥ W 3T 3gA - = Wy Accordingly, a sum of ¥1.08 Crores (net of adjustments
® Tt o § wifaa feer T R since carried out) has been included under “Other
o s . o s Liabilities-others” in Schedule-5.
. AT el RO Ylafe, 3ewg qr st HANE
% fawg 31 W 2020 F TG @M (01.04.2019 T 31.03 . Claim of ¥3420 has been received during the period ended
% 3 2 = U ¥ o 31st March 2020 (01.04.2019 to 31.03.2020) against Inter
2020 ) 3420 ®9Y EUSIAN Branch Credit entries, Blocked and transferred to General
. e e Reserve.
I. UfeER T 2.1.49 FUT (VS Jodew) (o 3329 Fqgy Do Premises includes:-
1 TR R Hud e foerg % GSieR i dien wY @ 2 I. Premises includes properties amounting to ¥1.49 Crore
) ) (Net of Depreciation) {Cost ¥3.29 Crore} are awaiting
II. 5 & =] fod o & <R el WA ged | wre registration of title deeds.
T?% SET R F1 A il I1.During the current financial year of the bank has revalued
Gl AR 1273.27 A 1 AR 1 54 G immovable properties based on the reports obtained from
ord =i fean v 2 external independent valuer. The revaluation surplus
amounting to ¥1273.27 Crore is Credited to the Revaluation
o fodfa a9 2019-20 &1 Sl fmE ® fow grifaa 9w w Reserve
F—@;:%&M SR o forcfa fﬁ_;()l%zo c. Depreciation on Revalued Portion: 316.14 Crore
TR el HeHRH ek ®. 73.74 : &l depreciation charged for Q-4 FY 2019-20 and Total
& fafas iR ot & forn wT W O ¥ g fremy/ T 3 depreciation charged during FY 2019-20 is ¥73.74 Crore.
™ gArEtSe foenfea ufyn afed “or= snfeqei” & dgd wSidfla d. Tax Paid in advance/Tax deducted at source appearing
TR ® 99 W FAQ o MU U SfER § W AN A under “Other Asset_s includes dispgted amount adjusted by
3 the department/paid by the Bank in respect tax demands
for various assessment years.
226752 g (fawel @ %.1131.50 FTg) i foarfea e No provision is considered necessary in respect of disputed
A & Gy § IS YoH AEvah el G9 T © ik doh Income Tax demands of ¥1131.50 Crore (previous year
T T, T qeal W fanive i T sfvetedn a1 el %267.52Crore) as |dr} th% bank’s vievt\;, dll(.l|y supported bly
Rt ST expert opinion and/or decision in bank’s own appeals
) @lf S ; 3 o 3 fog M afEy on same issues, additions / disallowances made are not
sustainable.
T Wl & qed gEA (YR X THAHI  SEATIHAT) e, Information under SEBI (Listing Obligations and Disclosure

fafram, 2015, o gR1 I ergifer afe & forg fafem 52
(4) & WEYEl % Ged o, YSi HI STawEhd Fl W HH H
T 9 BT SUHROT HT BIgH

Requirements) Regulations, 2015, in terms of the
provisions of Regulation 52(4) for unsecured bonds issued
by bank excluding Debt instruments eligible for meeting
capital requirement:
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FH | duTe  Aig | ETEeRy | e IR ki el ke e oot si. | PNB ISINNO. | DATE OF |Whether |[Rating|[Rating|Rating|Rating|Remark
e S Pl Pars No. | BONDS PAYMENT | th ICRA CARE |1 ndia|CRSIL
PR H | S | TS ® | series o 7 | has boen Rating
fafer fofan T kol INTEREST | paid  or
S not
1 | dfafy awe | INE  160A | 10022020 | sprm | wm W | AA A+ A+ = 1 |Long  Tem |INE 160A | 10.022020 | Paid NA AA An+ An NIL
(3¥R) wifest 08068 B o n d s|08068
(Borrowing)
1 (8.23%) series| (823%)
2 | ety INE  160A | 24.03.2020 | <y AA- AA oA | AL T 2 |LongTerm |[INE 160 | 24.032020 | Paid AA- AA NA AA+ NIL
e (gum) | %80 Bonds 08084
- (Borrowing)
et series Il
(835 %) (8:35%)
wh. fomdien W H SeiemAdd13018/21.04.048/2015-16  f- I compliance  of  RBI  letter no.  DBR.

fetih 12.04.2016 3R Sfdie.7201/21.04.132/2017-18 et
08.02.2018 I URH §, & = Hollel TF TWHR 5N forw
MU gFifed @ra wU M & "ay H, fAw 31.03.2019
1267.95 HUE & HISR THMAT & 5% M T 63.40 HUS 1
aEE fan 21

NO.BP.13018/21.04.048/2015-16 dated 12.04.2016 and
BPC.7201/21.04.132/2017-18 dated 08.02.2018, Bank
has made a provision of ¥ 63.40 Crore being 5 % of the
existing outstanding of ¥ 1267.95 Crore as on 31.03.2020
in respect of restructured Food Credit advance availed by
State Government of Punjab.

. oEteTE ufuw H. SIERTE/2015-16/376 SESARASd.  g.  Provisioning pertaining to fraud accounts due to
.92/21.04.048/2015-16  T&AF  18.04.2016 F  TER amendment in provisioning norms as per RBI Circular no.
TFIFHTT TR § GO & SR drEe @ ¥ Sata RBI1/2015-16/376 DBR.No.BP.BC.92/21.04.048/2015-16
S ’ dated 18.04.2016:

R *qg #) ® in Crores)
Ut o< ot | o< o« | fa<fig o« T-ufontea Category | No. of Amount |Quantum of| Quantum of
2018-20 | 2019-20 2019-20 uﬁﬂlg af & Cases/ involved | provision unamortized
fraf ﬁmi’ b‘fﬁ accounts | infraud | during the provision
Téﬁ HTE@% | et o s =t il reported reported FY debited from
Qrar St Mt ) during the | during the | 2019-20 ‘other reserve’
sre)) wfer FY FY as at the end of
fjﬁﬁ'ﬂ ;q"* 2019-20 | 2019-20 the year
—— 018_3?.)2 14606 .85 14606 .85 766.28 Borrowal 352 14606.85 14606.85 766.28
orrowa
Eﬂ_@m@ﬁ Frauds
A 509| 14633.27 14624.91 766.28 Total 509| 14633.27 14624.91 766.28
Ta. Wefhekar &5 &0 gEors (Heeeerst) i faem h.  Details of Priority Sector Lending Certificate (PSLCs)
R =g #) (X in Crores)
WA | HuETert & WeRR | 99 &% SRE | a6 @ SR Sr. Types of PSLCs PSLC bought | PSLC sold
i No. during the during the
9, et & Toerar femam
Hoauert | T doeerdt year year
1 s 214500 I 1 Agriculture 2145.00 NIL
- : 2 Small and Marginal NIL NIL
2 EIEERCTED
Bk QEI' = kil hil Farmers
3 LIRS i Bl 3 Micro Enterprises NIL NIL
4 | 3630.00 T General 3630.00 NIL
HA 5775.00 = TOTAL 5775.00 NIL
T, “agqﬁamﬁmaﬁﬁ (&t Tredtor St @ arffr) | SRl i IND AS roadmap for scheduled commercial banks

s Uil oI TR-sfer fomia wafEl 29 STt TuE i
Ity & ®9 § HIF FONE AHA & HeE (W) g
ug foafa faiw 18 SHad 2016 & Aem 9 S fan T
IETAE TTE, T w Y9 fowfd & R, foxig o
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(excluding regional rural banks), insurers/insurance
companies and non-banking financial companies (NBFCs)
was issued by Union Ministry of Corporate Affairs (MCA)
through press release dated 18 January 2016. IND
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2018-19 ¥ sk W o] o1, 50 e w1 g femfa
(2017-18/2642) T 5 o1t 2018 5N fomita = 2019-20
& fou emeafi X fear o em

ARERTE  F IMETAS! WL & MA@ & dd d% & fou
e fem € oW e TR Sue uRe wen SieertA s,
HE1.29/21.07.001/2018-19 &R 22.03.2019 &1 T T & fa
ST qenfy e A fomita o 2016-17 W SECE TE (WA
WG HAH) H HEE H AR Y& H L

a6 & UE wEeRE % fay T e O @ SR 5|
Frd ¥ T Ff gE 1 A i i iR ST T &%
e sruEaEt w1 TewH wH % fo § 3 e s
T R R T FRAER 1A % STHR R S T 99
uftaror Fruifta e @ iR fadsR 2016 I TE@ gf 9EE %
fom g forta faeror <RR fen € @en S| 2017 ® A
ot & wd fisd S IR fwA om S 2018 R wEE
oot @ a4 e fael § et wuw fade faeot % wew
T Yok FL T 7 SR ST STITIRdER SIRASTE i Teqd
@ B Sk I RS § FaTud AERIAHA F AHEH
X T T IR TR U € orufR wiee offg e TR HH
TEA X GH1 €| F: ARSAE TN HHAU I qHG H A%
e ST W AN Hem”

S o @ <R S A el @ qEeE (Yo w1 e @i
YehdIehT0T 3TemTd fafam, 2009) & R Frefafed
SRl YRRl w1 S eTEed fean ), fowes forw
foeror frergER €: -

YeRaNeR & | sfeael veR | ufa YR v | Wi (®
L) & E-52 ula| uEs (i | e §)

& 3ifewa goa wH)
ARG HHR 2133518960 75.42 16091.00

TEHIUTH # IIER HE I

ED

e, o iR werm sem fawm eifufEm 2006 # fRu g
fenfael 1 srquer fom o 2019-20 & A, 2020 & ERA
w1 T T’ & fau fe mn R iR sifufem & erER @
W foghareti s qraE foman w0 B g e o i 38
g off, 7 2020 W wAE o od & <A BT <SR S
T qIAH &I fohan 7= ol

faa o 2019-20 & WA, FHX FIAT FRAR R I8
HT T - A SR I 20% H TSR 33.33% HL f T
21 39 We & <@ & RO Geug & foy 33.32 wig w9
o1 efae foan T R

Y Wed g STHITGA THMEH 1AMl % SHUR S
AEARTH HEE % AR 5 HUg T4 AR U 3ifersh &1
TAdiT T & WEHSE HT G S B9 UG A B qEqER
13 TAdT @@ ® A 366.33 FUE T H AR YSA H T
2l

qdE o W % R SretemE s 45/21.04.
048/2018-19 & STTER 17 S, 2020 ! ISMEU AfEd= &

AS was applicable to the Bank in accordance with the
MCA press release from financial year 2018-19 which
was deferred to financial year 2019-20 vide RBI's Press
Release (2017-18/2642) dated 5 April 2018. RBI has
further deferred implementation of IND AS till further notice
vide its Circular no DBR.BP.BC.No. 29/21.07.001/2018-19
dated 22.03.2019. However, the Bank had commenced
the process of IND AS (Indian Accounting Standards)
implementation since financial year 2016-17.

The Bank has a wellplanned strategy for Ind AS
implementation and has made substantial progress in this
exercise. The Bank has completed a diagnostic study to
identify the differences between the current accounting
framework and IND AS. Based on this diagnostic study,
the Bank has quantified the impact and filed the pro-forma
financial statements for the half year ended September
2016 and quarter ended June 2017 with the Reserve
Bank of India. From the quarter ended June 2018, Bank is
compiling the proforma Ind AS Financial Statements every
quarter and submitting to RBI as per their requirement.
Bank is now assessing the IT related requirements and
has already initiated formulation of Expected Credit Loss
Models. Hence, the Bank will implement Ind AS once the
transition date is conveyed by RBI.

During the year, the bank has made preferential allotment
of following equity shares in accordance with the provisions
of SEBI (Issue of Capital and Disclosure Requirements
Regulations, 2009), for which details are as underr :-

Name of the | No. of equity | Issue Price Amount
Shareholder | shares-Face per share .
Value of 22 | (Amting) | (§-inCrore)
each
Govt. of India 2133518960 75.42 16091.00

Any other as per SCAs:

k.

Guidelines given in Micro , Small and Medium enterprises
development act 2006 have been complied with for
purchases made during FY ended March, 2020 in FY
2019-20 and payments have been made to the Vendors in
time as per Act. Since there had been no delay in payment.
So no penal interest had been paid during the FY ended
March 2020.

During the financial year 2019-20, rate of depreciation on
Computer Application Software — Intangible Assets has
been increased from 20% to 33.33%. Due to such change
an additional amount of Rs. 33.32 crores has been debited
to depreciation.

As per scheme of amalgamation approved by board As per
scheme of amalgamation approved by board of directors,
the bank has carried out the process of harmonisation
of NPA amounts of Rs. 5 Crore and above as per IRAC
norms. Accordingly an amount of Rs 366.33 crore has
been provided for in 13 NPA accounts.

As per RBI Circular DBR No. BP.BC 45/21.04.048/2018-
19 dated June 17 ,2020 on prudential framework for

aiffe RYIE Annual Report 2019-20
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%.383.19 g TYF 1 Afafich qreem feman 2

40. 1. Tz od % sfwgl 1 Sl o SeRTE B, qH: 40.

afted / edafeerd / gaifed faan @ 21
2. wISw H S ot ofiee fiu Mg ¥ (WE wew 15 W
FrgH: WH 15 - HH=E  o9) fuse a0 ¥ gefa 2

3. WS WEA 15 H wige § R M AHRS: @i

UFE 15— HUAR oY THRTS %l
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Resolution for stressed asset the bank has made additional
provision aggregating ¥.383.19 Crores in 9 accounts.

1. Figures of the previous year have been regrouped /
rearranged / reclassified wherever necessary.

2. Figures in the bracket wherever given (except Item
no. 15: Accounting Standard 15 - Employees
Benefits) relates to previous year.

3. Figures given in the bracket in Item No.
15: Accounting Standard 15 - Employees Benefits
are in negative..
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31 |rEl 2020 I WHIA 6 o qOTUT o G1 ol kel Uarg faeawor-ux
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31+

MARCH 2020
(INR '000)
ferercor 2019-20 2018-19
Particulars
3. IREeH wEwA ¥ TR YA
A. Cash Flow from Operating Activities
FF TYEE S A/ (FIf)
) Net Profit/(Loss) after Tax 3361944 (9,97,54,860)
e : W & TaU wraam (SmRAfi| T "t )
Add Provision for Tax (net of deferred tax) 4027884 (5,37,02,756)
Y gd AR .
Profit/(Loss) before tax (i 7389828 (15,34,57,616)
(i) frafafe & fau wwmeE:
Adjustment for :
ST SHIRCAT T TG 6,076,793 5,780,240
Depreciation on Fixed Assets
SIS S A 144,640,764 244,345,783
Provisions for non performing assets
TS SRl W grae
Provision on Standard Assets 681,895 2,398,648
/(e a2 @ e, feel (I8) W waEm
Depreciation/ (Release), Write off, Provision on (3,663,534) 16,409,460
Investments (net)
T gadH (Y5)
Other Provisions (net) 30,028,039 38,318,775
sTg/a | e (Fremn srfenar)
Dividend from Subsidiary / Others (Investing Activity) (1,541,119) (1,488,016)
dfvel ¥ mi(fodta wRiwam)
Interest on Bonds (Financing Activity) 11,762,046 11,523,864
39d el &t faent 9 an/et(IS)
Profit / Loss on sale of Fixed Assets ( net) (416,673) (183,720)
i ° feem 4,958,515 (6,623,070)
Increase / (Decrease) in Reserves
(ii) 192,526,726 310,481,963
i Nl o Jaarstl ¥ URedt ¥ ud uRener oy
Operating Profit before Changes in Operating Assets (i+ii) 199916554 157,024,347

and Liabilities

qReem offal @ qaarstt ® ¥ URedd & fau
HHTES

Adjustment for net change in Operating Assets and
Liabilities

fraei & gfgem™

Decrease / (Increase) in Investments

syt o gfgrsm

Decrease / (Increase) in Advances

(iii)

(377,712,152)

(272,763,199)

(34,666,855)

(489,490,611)

aiffe RYIE Annual Report 2019-20



31 |TE 2020 I GUTE I8 & qoIT
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31st

MARCH 2020

w &

=g enfeal # gfggm

Decrease / (Increase) in Other Assets
s it # gfgem

Increase / (Decrease) in Deposits
3uRl H gigeE

Increase / (Decrease) in Borrowings
= et 9 wEdE ¥ gigee

Increase / (Decrease) in Other Liabilities & Provisions

it | Saw Thal

Cash generated from Operations
& Y (AT Tl HTHR)

Tax Paid (net of refund )

TR STl § Ig TRl

Net Cash used in Operating Activities

TraeT wrEeRemUl | TRl waTE (WEeR )

Cash flow from (used in) Investing Activities

sTae offeal i @l (faskl &1 w=E)

Purchase of Fixed Assets (net of Sales)

SN/ G STl S SRl W W e
Dividend recd from Subsidiaries / JV / RRBs
SUTTEY S ST/ S Sl § e
Investment in Subsidaries / JV / RRBs

Traer wrRemal § UEE IE TeREl

Net Cash used in investing Activities

favita wrefehemal ¥ Tehdl vaTE (W )

Cash flow from (used in) Financing Activities
TR U W A (HifaEm wfed)

Issue of Share Capital (incl. Premium)

S Svel w1 (FWEE) (SRR-1 9 RER-11)
Issued(Redemption) of Bonds (Tier | & Tier Il)
qUel W YET AT (MR- F TR-11)

Interest paid on Bonds (Tier | & Tier II)

AL T A (ATH W R Fhed)
Payments of Dividends ( incl.tax on Dividend)

urfea # gfg/em

Increase / (Decrease) in Reserves)

faitos srdehemal | g wReT

Net Cash from Financing Activities

TeRdl qAT ThE! gl W YR TRed
Net Change in Cash and Cash Equivalents

aqiffes fRYIE Annual Report 2019-20

(1,944,083)
278,161,845
120,995,141

(38,783,087)

(i) (292,045,535)

(i+ii+iii)  (92,128,981)

(21,233,338)

(16,152,176)

1,541,119
(547,445)
(31) (45 158,502

( B ) ( 3 3 )
160,910,000
(12,000,000)
(11,762,046)
(1,577,250)

(3)
135570704

(C)
((3;:3;*3 ; 7049884

( 3‘; (113,362,319)

K] pnb

& WY "o Tehdl yarg faavur-ua

(INR '000)
7,308,699
338,039,442
(193,043,329)

(89,969,906)

(461,822,559)

(304,798,212)

(4,126,884)

(308,925,097)

(4,346,290)

1,488,016

254,580

(2,603,694)

148,036,772

(22,205,000)

(11,523,864)

(4,518,740)

109789168

(201,739,623)
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T & T W TRl YT TRt qo
Cash and Cash Equivalents at the beginning of the year

FHE AN IRAE e d% & 9" 9
Cash and Balances with Reserve Bank of India 32,12,91,338

Skl & U W9 SR W T Y YA R WA o
Balances with Banks & Money at Call & Short Notice

e & id W Tehdl qT Thar qod
Cash and Cash Equivalents at the end of the year
el IR WRdrE Rord 9 & U 9

Cash and Balances with Reserve Bank of India

Sl b U 99 SR W A ey e | W o
Balances with Banks & Money at Call & Short Notice

43,15,89,074 752,880,412

38,39,78,504

37,59,61,792 759,930,296

287,890,324
666,729,711 954,620,035
321,291,338
431,589,074 752,880,412

(201,739,623)

7,049,884
fewfor .
| ST TAE R (ST I SRRT) BT UREC kel W S HA TN ¥ 9 3R fow qen ferien et & wed faved T fRa mn
2
2 wises H U MU gl ke AR ad were!’ <uid B
Notes :-

1 Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and

financing activities.
2 All figures in minus represents "Cash Out Flow"

W & st AT & W=t
P K VARSHNEY R K KHICHI
eIk WETISeh TETaHh HETIageh
ASSISTANT GENERAL MANAGER ASSISTANT GENERAL MANAGER
ot & gt
P K SHARMA
T WEISeh i Wuwedt
CHIEF GENERAL MANAGER & CFO
T & TS
A K AZAD
wHrtuTerer Ry

EXECUTIVE DIRECTOR

ST AR
SANJAY KUMAR
wHruTerer v
EXECUTIVE DIRECTOR
iU, TE.ud. AN g
CH. S.S. MALLIKARJUNA RAO
weig v Td g s ATt

MANAGING DIRECTOR & CEO

Yhs 5T faae st
PANKAJ JAIN VIVEK AGGARWAL
v IRCHICT
DIRECTOR DIRECTOR

TR Y

MAHESH DHAWAN

RIS
GENERAL MANAGER

fova g
VIJAY DUBE
wrlurerer R
EXECUTIVE DIRECTOR

T AN, FZATM
DR. R.K. YADUVANSHI

wrEuTees TR
EXECUTIVE DIRECTOR

BT, VM WS

Dr. ASHA BHANDARKER

IRCHED
DIRECTOR
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AT ETIIeTeRt T Ufdae=
YS9 Sk & G & feg

T ferelta ferafordl @ rar-when w R
Stfma

1.

B WY W Y A9 o Tehel Tt fereroll i erEmadien
#1 2, fEd 31 W, 2020 Tk w1 qed U9 SR en9-ei
o o1 foeror e wHE of % fau el yare foern @i
Teaqul e Aifqal 3R 3= faaRoners: SHeR & qri
Hfeq fod feol @ Ao W ¥ o W o w5
7 fafy & forw eam g sareifem 20 st i aifafs
TIRET SIETAIeTeh! g SaTaifard 2244 ymaEnett =1 fed e
S o 5% g S 1 I fen-FR % SER, TR
SN q S SIEIadershl SR eI wrEnel w1 =g s
g foran ST 21 doiw vie § W SR ' W faew @R
Tohel WaTe foraor Sk T 4852 YIS AR 116 3 wECEl
g fied & < orn when & onfiA TE few ww ¥, off i
Bl 39 srer@riter et § 9.51 wiawwd @AM, 39% S, 12
wfderd =S 3@ SR 39 wiavd <A o9 g @l

IWITF & MR U

2.

Bt T ¥ iR gH geH e W @R ' Ry T eyt

% AR, SRk ot foeor S & fore srifer o @ afwm

fafremm sfufem, 1949 (veAfufame) R oTewas SR

TS H § SR AR W 9Rd W Tiihd o fagidl

T) fRu MU Ae® & WY dfed ged A Gt sAevEs
foeoil afed wh of @ik froge gom o 2, foow savasw
fereror feu 7w & R WEl YR @ ST @ ® A 31 ",
2020 1 S & AW w1 feofd % aR A wE iR fore
Iftewiv wefela fan T weh;

) T8 e % WY ufed o9 oI i o WE e 9 gt
2 ae

) 39 fafy #1 wara ad & fau Tw6g e faaRe e g
w1 HEl IR Fouer gfieahion yoME e 2

T T 2R

B Ifieege ot wde UwEd=d % Ifear (emEdiues)
BRI <@l TE WS Ol (TH T) % SAIER e &
?1 9 UMl & ded guW feiiEl o gud o & faxia
Tl &1 @ Then & fou e whae w1 eeiEr e
o afvla €1 wra § faxia foerol =1 A @ qden & fag
wrEfiTe Ak seavERdet & @ Seae iE T TS
i gfea g0 WM SR Giedl % SER T o 9 WA €,
IR B T AT AR AU Gled F SFTAR AT 31

INDEPENDENT AUDITORS’ REPORT

To the Members of Punjab National Bank

Report on Audit of the Standalone Financial Statements

Opinion

1.

We have audited the accompanying standalone financial
statements of the Punjab National Bank which comprise the
Balance Sheet as at 31st March, 2020, and the Statement
of Profit and Loss and the Statement of Cash Flows for
the year then ended and notes to financial statements
including a summary of significant accounting policies and
other explanatory information, in which are included returns
for year ended on that date of 20 branches audited by us
and 2244 branches audited by statutory branch auditors.
The branches audited by us and those audited by other
auditors have been selected by the Bank in accordance
with the guidelines issued to the Bank by the Reserve Bank
of India. Also included in the Balance Sheet, the Statement
of Profit and Loss and the Statement of Cash Flows are
the returns from 4852 branches and 116 other offices of
the bank which have not been subjected to audit. These
unaudited branches account for 9.51 percent of advances,
39% per cent of deposits, 12 per cent of interest income
and 39 percent of interest expenses.

Based on above

2

In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
financial statements give the information required by the
Banking Regulation Act, 1949 (the ‘Act’) in the manner so
required for bank and are in conformity with accounting
principles generally accepted in India and :

a. the Balance Sheet, read with the notes thereon is a full
and fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true
and fair view of the state of affairs of the Bank as at
31st March, 2020;

b. the Profit and Loss Account, read with the notes
thereon shows a true balance of profit and

c. the Cash Flow Statement gives a true and fair view of
the cash flows for the year ended on that date.

Basis for Opinion

3.

We conducted our audit in accordance with the Standards
on Auditing (SAs) issued by the Institute of Chartered
Accountants of India (ICAI). Our responsibilities under
those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements’
section of our report. We are independent of the Bank in
accordance with the code of ethics issued by the Institute
of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial
statements in India, and we have fulfilled our other ethical

aiffe RYIE Annual Report 2019-20



e reifEl w1 @@ fFan R e favarm ® fF e S oo
qhem e W R §, 9 FAR A @ faU SMUR YEH
?g v AR SUTH 2

prrclcre it L)

4. UEA @@ wel qee d 6Hd ¥, SR deer ffa | sy
safy & foaxia foerol &1 gad ofen e o 999 qeaqul 9
3 O foda faawor 1 gart o wen % s o wHw w0 9
3@ T SR TH W AT T a4H H, T 3 qEel W e 6
& e 2@ e o R | afvlq fre S 3q Heegel o
e wmell % w9 § e afvia wmelt w0 i fe el

K] pnb @

responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

4. Key audit matters are those matters that, in our professional
judgment, were of most significance in our audit of the
financial statements of the current period. These matters
were addressed in the context of our audit of the financial
statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.
We have determined the matters described below to be

the key audit matters to be communicated in our report.

T or@T-Uie HrHe AGT-TReT W hE AN AHA
T FoTAT T 2
SR ok TauHEm | eud e ugha § etk @
. . | ot oiR TS gEHEE @ Hay
forcftar foraotf &1 ST of
;é@ﬂﬁmsa%mij%?ﬁ ¥ ¥ @ S, e,
’ : R ardr fisd &% % fRw oij d%

Al H orSien SR oSl AT
(TFMW) & ®9 | wfiha foHar T
? o aRdia ford 9 (@TReeg)
g Fruifta fodeyot aHEel & orEr
T R YEEHER fRE T € et
arTfteRon, et Fior SR greeHeRo
R R Fieger (Feea)gr fema
T eyl wreel % ded T
& WEHHIRTT H WA g €9 9
To s sl siatife faafn %
YA AT W A
fodarqut Ameel & fEd o s
SEM @ wfyfd ® Tod oo
frafer w1 feofs §, Wit wfaf
F qoF frufor ¥ 359 R & e
SR Hodish T, AR w1 aed
e AfET A Afed €T § T%A: | @
T Wi W WA TR W €, 3R
fordrar foeront # etfimi =1 afr =
e S @A gu STE 1 e
AR TEH  WEEEET w e
- § YW S g qer
HE T R

Fem - geis, iR TR-froafa fem
% fou Teem wd geEmE

(et foraroti =1 ogg=h 8 1 e
&, SR i TEn 4 @ 99 U8)

& e e iR wfkang wftefea
& o freAfafea orarden gfweel
1 ST T

o Ml § e e W=, mfe
T iR TEHR ® Hay
¥ e & Wi feete
H UeR FE F A AR
FreETo gonelt o1 qewlea e
T SR FHE T "

o TR i @ feoed ek
HEEI H - HAEHH S
JrEsiierar T Wiemn fwen, g
Al © e o T, s
el SR gEHE # gay o
fifed fgeret giewan w1 S o
it 2

foret off ofim @ o erfaca,
SIS TRl a1 HHASR T
I M AU 98 SR garEn
Al & T ® SER R
eraHi, aiErer/gEeH @ik aifm
@l a1 FRA 5 geien a5t T,
TR gN oE-glifed st
Tefd FAAT & Hee W STReSTE
% fodewqrl AEEl & STHER
FRTOT HI A HI T G IMET
wifafs o Weshl gR o
Tferd wmEnet & HWew W, g
ST el W e T 1
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Key Audit Matters

How our matter
addressed in the audit

was

Advances — classification and
rovisionin

(Refer Schedule 9 to the
financial statements, read with
the Accounting Policy No.5)

The advances are classified
as performing and non-
performing advances (NPA)
and provisioning thereon is
made in accordance with the
prudential norms as prescribed
by the Reserve Bank of India
(RBI). The asset classification,
income recognition and
provisioning is done by Core
Banking Solution(CBS). The
extent of provisioning of NPA
under the prudential norms are
mainly based on its ageing and
recoverability of the underlined
security.

In the event of any improper
application of the prudential
norms or consideration of the
incorrect value of the security,
as the valuation of the security
involves high degree of
estimation and judgement, the
carrying value of the advances
could be materially misstated
either individually or collectively,
and in view of the significance
of the amount of advances in
the financial statements the
classification of the advances
and provisioning thereon has
been considered as Key Audit
Matter in our audit.

Investments — valuation, and
identification and provisioning
for Non-Performing Investments

Our audit approach included
an understanding of the Bank’s
software, circulars, guidelines
and directives of the Reserve
Bank of India and the Bank’s
internal instructions and
procedures in respect of the
assets classification and its
provisioning and adopted the
following audit procedures:

» Evaluated and understood the
Bank’s internal control system
in adhering to the Relevant RBI
guidelines regarding income
recognition, asset classification
and provisioning pertaining to
advances.

» Test checked the design
and implementation as well
as operational effectiveness
of relevant controls, including
involvement of manual
process in relation to income
recognition, asset classification
and provisioning pertaining to
advances

* Reviewed the documentations,
operations / performance and
monitoring of the advance
accounts, on test check basis
of the large and stressed
advances, to ascertain any
overdue,unsatisfactory conduct
or weakness in any advance
account, examination of
classification as per prudential
norms of the RBI, in respect of
the branches / relevant divisions
audited by us. In respect of the
branches audited by the branch
statutory auditors, we have
placed reliance on their reports.
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(Refer Schedule 8 to the financial
statements, read with the
Accounting Policy No.4)

Investment portfolio of the bank
comprises of Investments in
Government Securities, Bonds,
Debentures, Shares, Security
Receipts and other Approved
Securities which are classified
under three categories, Held to
Maturity, Available for Sale and
Held for Trade.

Valuation of Investments,
identification of Non-performing
Investments (NPI) and the
corresponding non-recognition
of income and provision
thereon, is carried out in
accordance with the relevant
circulars / guidelines / directions
of RBI. The valuation of each
category (type) of aforesaid
security is to be carried out
as per the methodology
prescribed in circulars and
directives issued by the RBI
which involves collection of
data/ information from various
sources such as FBIL rates,
rates quoted on BSE/ NSE,
financial statements of unlisted
companies, NAV in case of
mutual funds & security receipts
etc. Certain investments
are based on the valuation
methodologies that include
statistical models with inherent
assumptions, assessment
of price for valuation based
on financial statements etc.
Hence, the price discovered
for the valuation of these
Investments may not be the true
representative but only a fair
assessment of the Investments
as on date. Hence the valuation
of Investments requires special
attention and further in view of
the significance of the amount
of Investments in the financial
statements the same has been
considered as Key Audit Matter
in our audit.

Assessment of Information
Technolo IT):

IT controls with respect to
recording of transactions,
generating various reports in

compliance with RBI guidelines
including IRAC, preparing.

Other compliances to regulators
etc is an important part of the
process. Such reporting is highly

Further we have reviewed on
test check basis the reports
of the credit audit, inspection
audit, risk based internal audit,
concurrent audit, regulatory
audit to ascertain the advances
having any adverse features /
comments, and reviewed the
reports generated from the
bank’s system.

Our Results:

The results of our audit
process were observed to be
adequate and satisfactory
considering the materiality of
the transaction.

Our audit approach towards
Investments with reference to
the RBI circulars / directives
included the review and testing
of the design, implementation,

operating effectiveness  of
internal controls and  audit
procedures in relation to
valuation, classification,
identification of Non-
Performing Investments,
provisioning / depreciation

related to Investments as per
RBI guidelines

* We reviewed and evaluated
the process adopted for
collection of information
from various sources for
determining fair value of these
investments.

* For selected sample of
investments  (covering  all
categories of investments
based on nature of security)
we tested accuracy and
compliance with the RBI
Master circulars and directions.

* We assessed and evaluated
the process of identification
of NPIs, and corresponding
reversal of income and
creation of provision.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering
the materiality.

Our audit approach included:-

- Understanding the coding
system adopted by the bank
for various categories of
customers
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5. Hedyul Wt

dependent on the effective

working of Core Banking
Software and other allied
systems

We have considered this as
key audit matter as any control
lapses, validation failures,
incorrect input data and wrong
extraction of data may result in
wrong reporting of data to the
management and regulators.

Litigation & Contingent Liabilities

Assessment of  Contingent
liabilities in respect of certain
litigations including Direct and
Indirect Taxes and various other
claims filed by other parties upon
the bank not acknowledged as
debts.

The Bank's assessment is
supported by the facts of

matter, their own judgment,
past experience, and advices
from legal and independent
tax consultants wherever
considered necessary.
Accordingly, unexpected
adverse outcomes may

significantly impact the Bank’s
reported profit and the Balance
Sheet.

We determined the above area
as a Key Audit Matter in view of
associated uncertainty relating
to the outcome of litigations
which requires application of
judgment in interpretation of
law. Accordingly, our audit
was focused on analysing the
facts of subject matter under
consideration and judgments/
interpretation of law involved.

- Understanding the feeding
of the data in the system and
going through the extraction of
the financial information and
statements from the IT system
existing in the bank.

- Checking of the user
requirements for any changes
in the regulations/ policy of the
bank.

-  Reviewed the reports
generated by the system on
sample basis

Our Result

However, the system needs to
be strengthened for its efficacy
to control persisting deficiencies
of input/output data from the
system.

Our audit approach included :-

- Going through the current
status of the tax litigations and
contingent liabilities.

- Examining the orders and/
or communication received
from various Tax Authorities/
Judicial forums and follow up
action thereon;

- Evaluating the merits of
the subject matter under
consideration with reference to
the grounds presented therein
and available independent
legal / tax advice ; and

- Wherever required, reliance is
placed on the opinion of legal
and tax consultants.

Emphasis of Matter
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We draw your attention to Note No. 16 to the accompanying
which describes the
uncertainties due to outbreak of novel corona virus (COVID
19) and the management's assessment of its impact on the

Refer Note No. 17 to the financial results relating to
deferment of provision of Rs.766.28 crore pertaining to
certain fraud accounts identified during the year ended
31st March 2020 and to be charged to the Profit & Loss
Accounts in the three quarters of FY2020-21, in terms of
RBI Circular DBR No. BP.BC.92/21.04.048/2015-16 dated

a)
standalone financial results,
business operations of the Bank.
b)
April 18, 2016.
c)

Refer Note No. 25 of the accompanying financial
statements wherein as per opinion of the Bank, there is no
requirement to make any provisions for diminution in value

of investments.
. e
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Our opinion is not modified in respect of these matters.

Information Other than the Financial

Statements and

Auditor’s Report thereon

5.

The Bank’s Board of Directors is responsible for the
other information. The other information comprises the
Corporate Governance Report (but does not include the
financial statements and our auditor's report thereon),
which we obtained prior to the date of this auditor’s report,
and Directors’ Report, including annexures, if any, thereon,
which is expected to be made available to us after that
date.

Our opinion on the financial statements does not cover the
other information and Pillar 3 disclosure under Basel I
and we do not and will not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements,
our responsibility is to read the other information identified
above and, in doing so, consider whether the other
information is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated.

If, based on the work we have performed on the other
information that we obtained prior to the date of this
auditor's report, we conclude that there is a material
misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

When we read the Directors’ Report, including annexure,
if any, thereon, if we conclude that there is a material
misstatement therein, we are required to communicate the
matter to those charged with governance.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements

6.

The Bank’s Board of Directors is responsible with
respect to the preparation of these standalone financial
statements that give a true and fair view of the financial
position, financial performance and cash flows of the Bank
in accordance with the accounting principles generally
accepted in India, including the Accounting Standards
issued by ICAI, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued
by the Reserve Bank of India (‘RBI’) from time to time.
This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that
were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the

aiffe RYIE Annual Report 2019-20
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preparation and presentation of the financial statements
that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is
responsible for assessing the Bank’s ability to continue as
a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of
accounting unless management either intends to liquidate
the Bank or to cease operations, or has no realistic
alternative but to do so.

Auditor’'s Responsibilities for the Audit of the Financial
Statements

7.

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of
the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by management.

Conclude on the appropriateness of management’s use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the bank’s ability to continue as a
going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor’s report. However,
future events or conditions may cause the bank to cease

to continue as a going concern.
LN
R
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® FEvaluate the overall presentation, structure and content

of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance
with a statement that we have complied with relevant
ethical requirements regarding independence, and
to communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of
most significance in the audit of the financial statements
of the current period and are therefore the key audit
matters. We describe these matters in our auditor’s report
unless law or regulation precludes public disclosure about
the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in
our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public
interest benefits of such communication.

Other Matters

8.

9.

10.

11.

We did not audit the financial statements / information
of 4,852 branches included in the standalone financial
statements of the Bank whose financial statements /
financial information reflect total assets of 5,53,352 Crores
as at 31st March 2020 and total revenue of Rs. 20,625
Crores for the year ended on that date, as considered in the
standalone financial statements. The financial statements
/ information of these branches have been audited by the
branch auditors whose reports have been furnished to us,
and in our opinion in so far as it relates to the amounts
and disclosures included in respect of branches, is based
solely on the report of such branch auditors.

The annual financial results include the results for the
quarter ended 31st March 2020 being the balancing figure
between the audited figures in respect of the full financial
year and the published unaudited year to date figures up
to the third quarter of the current financial year which were
subjected to limited review by us.

The bank has opted for deferment of Reporting of Internal
Financial Controls as required by RBI vide Letter dated
19.05.2020 and hence, no reporting is required for the
current year ended 31.03.2020.

As confirmed by the management none of the directors on
the board of the bank have been debarred or disqualified
from being appointed or continued as directors of
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T AW B Ge H sER T SeifHa e 2

fafuer ofit Frame mavaswarst W o

12.

13.

14.

dfeen fafamm sifufag, 1949 &t o/ 29 & AR gem
T Ud o R e @ dan w2

I 5 @ 7 W o 3fi orargden w1 e & e
SR SferT HufE (IUHH w1 oS Ta aAfen) stfufred,
1970/1980 % STERIHAIHR € 3R U fafch Tavash
YehSIeRT 1 WEie & e off 2, ew R wd €

T T 9t I SR T g R €, S gER 9
R watew fovar & HaR €, TR d@rien & Seval
% foau eTevaE 9 @R SR HdUSHE 9 B

. ¥ F1 A9-39, S FER G H A 7, Sk 1 wiwal
® IR gA ; IR

. & wrEierEl SR wrEEet 9 9 fgenn  gER
SEThE ® Sevd @ fau watE e el

. T T FwE faxdia oH-39 A Awen € <@ € e
% & HERS W Yaghd 99 TSl B

% AR UE WAl % EEE AR gatyd o= mmel 9
Geferd i v, st a1 et feoqoft =72 21

=0 o fard % €

U At @ H, fafy g emfad @ra-afedr w1 % g
E q gifad B9 @ W T €, S@fe 98 ed il $q
! i W™ W TS B B AN TR i@l &
v & oy gt sfaa faawor gan gro fafse =t =
T vmEnstt 9 e feman w2l

1. 38 Fure g &t T qor o, @19 Ud el @ 3R Jehet
WaTE 1 feRoT, W 1 T @ | SR g9R g AR
T 1 T vt | g foaero & W 2l

1. sferT fafraea sfufEy, 1949 1 9/ 29 & 3faria S
F I AET-TdeThl g ot qdifard v wEterEt @
@l 1 R e 99 § T 2 R iR 7w fud & dER
FE § gAR g WEl THR 9 2@ T 7; &R
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companies by the Securities and Exchange Board of India,
Ministry of Corporate Affairs or any such other Statutory
Authority.

Our opinion is not modified in respect of these matter.

Report on Other Legal and Regulatory Requirements

12.

13.

14.

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the
Banking Regulation Act, 1949;

Subject to the limitations of the audit indicated in
paragraphs 5 to 7 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, and subject also to the limitations of disclosure
required therein, we report that:

a. We have obtained all the information and explanations
which, to the best of our knowledge and belief, were
necessary for the purposes of our audit and have
found them to be satisfactory;

b. The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

c. a. The returns received from the offices and
branches of the Bank have been found adequate for
the purposes of our audit.

d.  We have not observed any financial transaction or

matter which has adverse effect on the functioning of
the bank.

e. We do not have any qualification, reservation or

adverse remark relating to the maintenance of
accounts and other matters connected therewith.

We further report that:

in our opinion, proper books of account as required by
law have been kept by the Bank so far as it appears
from our examination of those books and proper
returns adequate for the purposes of our audit have
been received from branches not visited by us;

the Balance Sheet, the Profit and Loss Account and the
Statement of Cash Flows dealt with by this report are
in agreement with the books of account and with the
returns received from the branches not visited by us;

the reports on the accounts of the branch offices
audited by branch auditors of the Bank under section
29 of the Banking Regulation Act, 1949 have been

sent to us and have been properly dealt with by us in

preparing this report; and
s
D
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<. Tl T W, god U, 19 Ud el @il 3R TRl vee d.
1 foeRor @] Tl AEI H1 IW HH q% ST
FIA T T qH o I AREeTE gR1 i warwe it
+ WY ST T g

In our opinion, the Balance Sheet, the Profit and Loss
Account and the Statement of Cash Flows comply
with the applicable accounting standards, to the
extent they are not inconsistent with the accounting
policies prescribed by RBI.

Fd TISTEST T Fd SNTH WK TS Fd THSHWTH TE Zor HI_DStG & Eor GS Mathur & ;or MP_(I?S &
@ﬁ:‘m Fot @m ssociates 0. ssociates
> b artere! artere artere:
Ch d Ch d Ch d
I TR SECURSICIEIN SEEURSICIEaN Accountants Accountants Accountants

THART 0087447

THIRTA 008744T7  THIARTA 3020143

FRN 002871N

FRN 008744N

FRN 302014E

TR T el TSd HAR g9Ed Hod HAR aRa Dalbir Singh Gulati  Rajiv Kumar Sanjaya Kumar
TERR TERR RN Partner Wadhawan Parida

. . . (M.NO. 081024) Partner Partner
(¥ 9. 081024) (V¥ | 091007) (W . 504222) UDIN-20081024  (M.NO.091007)  (M.NO. 504222)
JEIAETA-20081024  FSIEUA-20091007  FSIAEUA-20504222 AAAADA 2267 UDIN-20091007 UDIN-20504222
W@j’q 2967 W 1874 W@ﬁ 2459 AAAABA 1874 AAAAAO 2459

TS AT i T T
ﬁ Ebﬁ S s For M K Aggarwal For A John Moris&
T Fo Fo & Co. Co.
T AR TR TETHR Chartered Chartered
Accountant Accountant

THANTT 001411TT  THARTT 0072200

FRN 001411N FRN 007220S

STgA T S, /AR
R TERR Atul Aggarwal G Kumar

. . Partner Partner
T €.099374 HIH §.023082 (M.NO. 099374) (M.NO.023082)
FEIAETA-20099374  JESISETA-20023082 UDIN-20099374 UDIN-20023082
U 2678 TS 6658 AAAAAS 2678 AAAAGA 6658
;T fee Place: New Delhi
i 19 5[4, 2020 Date: 19.06 2020
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USTE J9TST Sek ST 31 WTEl 2020 @t feorfa & rER wifed qoE-uT
CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 31ST

MARCH '2020

R =z ¥)
(R in crore)
it wE SE 31.03.2020 W 31.03.2019 W
CAPITAL & LIABILITIES Schedule As on 31.03.2020 As on 31.03.2019
Capital 1 1347.51 920.81
arefer e S e 2 62528.85 45163.56
Reserves & Surplus
e fed 231 360.69 287.70
Minority Interest
Ut 3 710254.37 681874.18
Deposits
SuR 4 62512.41 46827.97
Borrowings
= A SR Y
Other Liabilities and Provisions 5 e 15045.52
e TOTAL 851457.25 790119.74
Sl 6
ASSETS
Tl 3R aRdrg e §e & a9
Cash and Balances with Reserve Bank of India S 32338.32
SRl T I TN W T IFed A R G Al
Balances with Banks & Money at call & short notice 7 ST 44957.65
8 253782.47 210578.31
Investments
T 9 476853.34 462416.23
Loans & Advances
HrAc S 10 7261.98 6246.22
Fixed Assets
= EEn
Other Assets 11 35803.71 33583.01
e TOTAL 851457.25 790119.74
I Sk 12 213299.34 307895.89
Contingent Liabilities
el faa
Bills for Collection ALY 27866.28
Ul erEiRd Hfifaa v ol T fewfir 18
Significant Accounting Policy & Notes on Accounts
1 ¥ 18 Tk I sT{gfaar oi@l &1 atf= e @)
The Schedules 1 to 18 form an integral part of the Accounts.
bt & arwty AW & Gre TRV e
P K VARSHNEY R K KHICHI MAHESH DHAWAN
HETdeh HETUsI-eIeh eI HETUeresh TETIS-Ih
ASSISTANT GENERAL MANAGER ASSISTANT GENERAL MANAGER GENERAL MANAGER
ot & g
P K SHARMA
HETUaeIh

=
CHIEF GENERAL MANAGER
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T & TS
A K AZAD
wrtuTerer Ry
EXECUTIVE DIRECTOR

T AR
SANJAY KUMAR
FriuTetes TR

EXECUTIVE DIRECTOR

TRS T
PANKAJ JAIN

IRCHICD
DIRECTOR

F TIEIUEst U wEifined

For HDSG & Associates
TET @R

Chartered Accountants

THANTA 00287 1T
FRN 002871N

(Tt g Teret)

(Dalbir Singh Gulati)
Partner

TS 9, 081024
M No.081024

Fd TH & JUATA TS .
For M K Aggarwal & Co.
TS AE@TRT

Chartered Accountants

THRTT 00141177
FRN 001411N

(3T 3T )
WATER

(Atul Aggarwal)
Partner

T . 99374
M No. 99374

feis @ 19/06/2020
Date : 19/06/2020

T ;T2 oot

Place : New Delhi

aqiffes fRYIE Annual Report 2019-20

CH. S.S. MALLIKARJUNA RAO

ysier TavTeR Ud Higan
MANAGING DIRECTOR & CEO

T anrare
VIVEK AGGARWAL

ey
DIRECTOR
wae fafy ot T o & o Er
As per our report of even date
Fd S TH WYY TS HEA
For G S Mathur & Co.
FET @R

Chartered Accountants

THRTA 008744TH
FRN 008744N

(e {AR 4167 )

(Rajiv Kumar Wadhawan)
Partner

|e= 9. 091007
M No.091007

Fd T T WE UE &
For A John Moris & Co.
TS @R

Chartered Accountants

THANTA 007220TH
FRN 007220S

(S, /ER)

(G. Kumar)
Partner

TH. d. 023082
M.No.023082

K] pnb

fova g
VIJAY DUBE

wrfuTereR TR
EXECUTIVE DIRECTOR

M. IR & ggavit
DR R K YADUVANSHI

FHEUTAS TR
EXECUTIVE DIRECTOR

1. 3TIT HEHHT
Dr. ASHA BHANDARKER

ey
DIRECTOR

Hd THeRUITH U TEIfaued

For MKPS & Associates
FET @R

Chartered Accountants

THSTRTA 3020148
FRN 302014E

(HSE HAR Tdar)

(Sanjaya Kumar Parida)
Partner
W ¥, 504222
M No.504222
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YT AITAeT Sch ohT 31 T, 2020 ohl WHTW I8 Rl GHIhd oMY F BI or@r
CONSOLIDATED PROFIT & LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE
PERIOD ENDED 31ST MARCH '2020

R =15 o)
(R in crore)
SR 31.03.2020 & 31.03.2019 &I
Sch ; o T srafy st AT YAt
e period Ended As Period Ended As
on 31.03.2020 on 31.03.2019
l. 3=
INCOME
o 13 54918.47 5214714
Interest earned
o 14 9387.66 7367.38
Other Income
g TOTAL 64306.13 59514.52
. ==
EXPENDITURE
T T 15 36097.47 34655.66
Interest expended
. i 16 12150.50 11689.26
Operating expenses
WW S . . 14794.83 23196.01
Provisions and Contingencies
\‘:ﬁ'sf TOTAL 63942.79 69540.93
ey fed 9 99 qa 9 weEe Hersd w1 9d & fau wufed s @y
Consolidated Net Profit for the year of the parent & subsidiaries 363.34 (10,026.41)
before Minority Interest
AW SWST fea 46.48 20.09
Less : Minority Interest
sTeTie fed § Tved o 9 9ee geel & ad % fau sufed ge @
Consolidated Net Profit for the year of the parent & subsidiaries after 316.86 (10,046.50)
Minority Interest
T Feall § o w3 () 17 121.59 476.39
Share of earnings in Associates (net)
o % f w1 WS WEA g A 438.45 (9,570.11)
Consolidated Net Profit for the year attributable to the group to the group
SIS : WE B AR ACN T FST FAEA N (8488.92) 1092.86
Add : Brought forward consolidated profit attributable to the group
e : URfed St | ofafa ' 0.00 0.00
Add: Transferred from Capital Reserve
fafeitet & for suerer e (8050.47) (8,477.25)

Profit available for Appropriation

aiffes RYIE Annual Report 2019-20
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YT AITAeT Sch Rt 31 TEl, 2020 ohl THTW I8 il GHIRd oMY o BI ol @r
CONSOLIDATED PROFIT & LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE
PERIOD ENDED 31ST MARCH '2020

R g #)
(X in crore)
31.03.2020 T 31.03.2019 &l
TG wETE Sty @ T SrEf

Schedule Period Ended As

on 31.03.2020

Period Ended As
on 31.03.2019

Tafase
APPROPRIATIONS

rfera faferl 1 s (315)

Transfer to Reserves (Net) :

wifafues yrfara iy
Statutory Reserve
ISt wrfara fafy - o=

Capital Reserve - Others

139.74

203.63

fafma =2 - 9g urfem fafy

Investment Fluctuation Reserve

3= gRtaa Aty

Revenue & Other Reserve

Y o STIER faviy yrfea fafy

Special Reserve as per Income Tax

NI Y Afgd reigT
Dividend Including Dividend Tax

2019-20 & fau wEarfaa ey
Proposed Dividend for 2019-2020
AR AT

Interim Dividend

frfa gmfeies swerfac

Corporate Social Responsibility

AR W F TG TETH ¥ FaRd o

Balance transfer from provision for tax on Dividend

THfRT - § o S T S 9

Balance carried over to consolidated Balance Sheet

ufq IR o (%, W) (F/ feegew)
Earnings per Share (In Rs.) (Basic/ Diluted)

Tequl oRarRA Hifaar qen e feforat

Significant Accounting Policy & Notes on Accounts

48.52

(105.34)

0.00

32.07

0.00

0.00

0.00

(8369.08)

29.49

86.13

0.35

(134.31)

0.00

30.01

0.00

(8488.92)

(8050.47)

(8,477.25)

0.80

18

(29.68)

ASSISTANT GENERAL MANAGER

ut & et
P K VARSHNEY

HeTaeh HEIuseeh

AN & Ei=ir
R K KHICHI

TS HETISYeh

ASSISTANT GENERAL MANAGER

ot &% gt
P K SHARMA

q&A HETISes

CHIEF GENERAL MANAGER

aqiffes fRYIE Annual Report 2019-20
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MAHESH DHAWAN
HETISeIeh
GENERAL MANAGER
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T & 3E
A KAZAD

wruTeer R
EXECUTIVE DIRECTOR

ST /AN
SANJAY KUMAR
FHrEuTAS TR

EXECUTIVE DIRECTOR

Yhs o
PANKAJ JAIN

ey
DIRECTOR

T CoSIUES Ug TEIfiued

For HDSG & Associates
FET @R

Chartered Accountants

TR 00287 1T
FRN 002871N

(T TéE Temet)

(Dalbir Singh Gulati)
Partner
e 9. 081024
M No.081024

Fd TH & JATA TS .
For M K Aggarwal & Co.
TS AR
Chartered Accountants

THIRTT 00141107
FRN 001411N

( AqA 3T )
WIER
(Atul Aggarwal)
Partner
e 9, 99374
M No. 99374

feia : 19/06/2020
Date : 19/06/2020

TN ;8 oot

Place : New Delhi

T, TH, W, e ad
CH. S.S. MALLIKARJUNA RAO
ysier TavTeR Ud g
MANAGING DIRECTOR & CEO
feraer srrETe
VIVEK AGGARWAL

v
DIRECTOR

= fafa =t g R & o Er

As per our report of even date

FHd S TH HIYY TS HEHA
For G S Mathur & Co.
FET @R’

Chartered Accountants

THATTA 008744TH
FRN 008744N

(e {AR F41ET )

(Rajiv Kumar Wadhawan)
Partner

EeT |, 091007
M No.091007

Fd T W WA TS &,
For A John Moris & Co.
TET TR

Chartered Accountants

THITRTT 007220T0H
FRN 007220S

(S, H|AR)

(G. Kumar)
Partner
e |, 023082
M.No0.023082

fova g
VIJAY DUBE
wrfuTereR TR
EXECUTIVE DIRECTOR

BT, 3N & Jgavit
DR R K YADUVANSHI
FHruTeTsh TRy
EXECUTIVE DIRECTOR

ST, 3TIT WERRT
Dr. ASHA BHANDARKER

IRCHICT
DIRECTOR

FHd THHUTH TS TEIfauEd

For MKPS & Associates
TET TR

Chartered Accountants

THARTA 3020143
FRN 302014E

(HsE HAR aRar)

(Sanjaya Kumar Parida)
Partner
I |, 504222
M No.504222
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SCHEDULES TO THE CONSOLIDATED ACCOUNTS (PUNJAB NATIONAL BANK)

SR ci
SCHEDULE 1 - CAPITAL

K] pnb

(T =wug #) (% in Crore)

31.03.20 <Rl
As on 31.03.20

31.03.19 <l
As on 31.03.19

.

Authorised Capital

y&® T2 & 1500,00,00,000 i IR
(1500,00,00,000 Equity shares of ¥ 2 each)

SIGE I R Ca
Issued & Subscribed

YAH €2/~ T 673,75,65 988 st TR (foser a9 460 40 47 ,028)
{673,75,65,988 (Previous year 460,40,47,028) Equity Shares of 2 each}
A

Paid up

TAF T 2/~ & 673,75 65988 Tfoet R (fasat o 460 40 47,028)
{673,75,65,988 (Previous year 460,40,47,028) Equity Shares of 2 each}
T 2/- % YR B hT TWHR

B eMRd 5605211223 SfEEl TR wnfea 21
(Includes equity shares of 5605211223
% 2 each held by Central Government)

wre:
TOTAL

3000.00

1347.51

1347.51

1347.51

3000.00

920.81

920.81

__ 92081

et 2 - Rty FivEt efiw srfue
SCHEDULE 2 - RESERVES & SURPLUS

(¥ #g ®) (T in Crore)

31.03.20 <l
As on 31.03.20

31.03.19 <l
As on 31.03.19

wifafues yrfem it

Statutory Reserve

YRfETeh o

Opening Balance

af & <RE 9

Addition during the year

/(PTG : Y & WA FHRISE
Add/(Less) : Adjustment during the year

Il oS wrfea fafeat
Capital Reserve
%) e wRfaa ffet
a) Revaluation Reserve
IRfETR oY
Opening Balance
a§ & <RE I
Addition during the year
T & dRE A
Deduction during the year
/o aY B ERE FHRISE
Add/(Less) : Adjustment during the year
(Trafd & QHed IR W YeIg % RN

(being Depreciation on revalued portion of Property)

aqiffes fRYIE Annual Report 2019-20

9778.12

139.74

(176.39)
9741.46

35682.23
1273.28
23.07

(73.74)

4758.69

10212.49

29.52

(463.89)
9778.12

3683.82
0.00
101.59

0.00

3582.23
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(T #3g #) (% in Crore)

31.03.20 <l
As on 31.03.20

31.03.19 <l
As on 31.03.19

)

Il.31.

ILA.
L.

3T
Others
Rt 9
Opening Balance
T & IR Ifs
Addition during the year

HEHT W U wrfae i (3)

Capital Reserve on consolidation (Net)

TSTE a97 31 e ffeat
Revenue and Other Reserve

&%) Trawr urfem i

a. Investment Reserve
RftR 9

Opening Balance

T % IR Ifs

Addition during the year

HRIC: Y F B W ! STafd

Less: Transfer to P & L Account

e Te-ue urfa it

Investment Fluctuation Reserve
RIS

Opening Balance

e enw-gI fafese @[ 9 ofafka

Add :Transfer from P&L Appropriation A/c
eI ;@Y - 7 fafrEe [ @ efafa
Less: Transfer to P&L Appropriation A/c

3T Ueag yrterd fafy

Other Reserve

YRt I

Opening Balance

i & IRE s

Addition during the year

SIS g IRfaa ffy = o s
Add: Transfer from Revaluation Reserve
T I % SRE SR

Less: Withdrawal during the year

FeTE: HRHUl SHAN(T TH-15)

Less: Transistory Liability (AS-15)

TRIG: 31d: TaEg Wl & fou s
Less: Payment for Interblocked accounts
Se/(FeTT) : a9 H ENF TERESH
Add/(Less) : Adjustment during the year

fafma weeg wrfaa fAfa

Exchange Fluctuation Reserve
RIS oW

Opening Balance

SIS : W % AR IS (qS)

Add: Addition during the year (Net)
SE/(Fe) : T SN GHESH
Add/(Less) : Adjustment during the year

3010.23

203.63

417.18

0.00

0.00

48.52

0.00

(881.67)
588.31
73.74
766.28
0.00

0.00

(17.88)

665.57

235.59

75.72

2924 11

86.13
3213.86 3010.23

66.53 66.53

417.18

0.00

0.00
417.18 417.18

0.00
48.52 0.00

(189.92)
2.73
101.59
796.07
0.00
0.00

0.00
(1003.78) (881.67)

614.63
0.35

50.59
976.89 665.57

aiffes RYIE Annual Report 2019-20
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( #Ug ) (% in Crore)

31.03.20 <l
As on 31.03.20

31.03.19 &l
As on 31.03.19

VL.

VIL

IR HiftEw

Share Premium

YRftsTs o

Opening Balance

o & d o

Addition during the year

/(T : A % SR HHTESH
Add/(Less) : Adjustment during the year

Tagw wrfara fafa
Special Reserve

IRfETE 3

Opening Balance

& A 9fs

Addition during the year

7 URfaa fafuel 9 ofafa

Transfer from other reserve

Se/eed: oY % SR WHEISE
Add/(Less) : Adjustment during the year

Taaeft wgr afavor wrfem ffa
Foreign Currency Translation Reserve

YR o

Opening Balance

& A 9

Addition during the year
T & IR Fd

Deduction during the year

TH-gIH @d | 91w

Balance in Profit & Loss Account
LILILIV,V, VL VI ST ST

Total LILIILIV,V,VI, VII

TN 237 - Iremyr feq

Schedule 2A - Minority Interest

35550.62
15664.30

0.00
51214.92

1463.66
0.00
0.00

0.00
1463.66

0.00
0.00

0.00
0.00

(8369.08)

62528.85

21109.26
14447 .48

(6.13)
T 35550.62

1463.66
0.00
0.00

0.00
1463.66

0.00
0.00

0.00
0.00

(8488.92)

45163.56

(% ®¥g ®) (% in Crore)

31.03.20 <l
As on 31.03.20

31.03.19 &l
As on 31.03.19

I ANE T ey faq Sa g qen

HETTeh T o1 T T o 3T

Minority Interest at the date on which the

parent subsidiary relationship came into existence

ot g
Subsequent increase

T U it ARG i ey few

Minority Interest at the date of balance sheet

aqiffes fRYIE Annual Report 2019-20

149.25

211.44

360.69

149.25

138.45

287.70
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I 3 - STt
SCHEDULE 3 - DEPOSITS

(Z #3g #) (% in Crore)

31.03.20 @l 31.03.19 @l
As on 31.03.20 As on 31.03.19
i S iyt
A.l DEMAND DEPOSITS
(i) St 9
(i) From Banks 1792.24 1706.12
ERE:
(ii) From Others 44764.22 43719.41
46556.46 45425.53
Il s o ST et
SAVINGS BANK DEPOSITS 257893.53 241978.40
N e st
TERM DEPOSITS
(i) i @
(i) From Banks 29101.63 38501.35
(i) o= @
(ii) From Others 376702.75 355968.90
405804.38 394470.25
LIl = 1l <1 SIS - -
TOTAL of I, 11, 1l 710254.37 681874.18
B. (i) 9ra ¥ feua vmanedt &1 swn wfvmt
(i) Deposits of branches In India 682231.76 654245.46
(ii) TRG ¥ TR feord wmened w S et
(iii) Deposits of branches outside India 28022.61 27628.72
1 a1l 1SS - -
TOTAL of i, ii 710254.37 681874.18
4 - 3R
SCHEDULE 4 - BORROWINGS
( w0 ) (% in Crore)
31.03.20 @l 31.03.19 @l

As on 31.03.20

As on 31.03.19

aRa ® 3UR
Borrowings in India

(i) i o S 9

(i) Reserve Bank of India

(ii) o= st o

(ii) Other Banks

(iii) 3171 HEeeA SR wSifEt

(iii) Other Institutions and Agencies

(iv) o (SR-1, SR-11, Mo &0 wfed)

(iv)Bonds (including Tier-I, Tier-1l, Subordinated Debts)
(v) SrEfafy sprRgaR dmvg

(v) Long Term Infrastructure Bonds

20542.72

8708.42

10704.72

12378.50

2800.00

4460.24

4394.19

13192.10

13568.73

2800.00

aiffes RYIE Annual Report 2019-20
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(T #g ¥) (X in Crore)

31.03.20 <l
As on 31.03.20

31.03.19 &l
As on 31.03.19

WRd ¥ a8T U

Borrowings Outside India 7378.05 8412.71
I, Il =1 Sig - -
TOTAL of |, I 62512.41 46827.97
S | TE || W ynfaer wfasa saw
Secured Borrowings included in | & Il above 20542.72 8329.13
TR 5 - 3T AT BT W
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
(X =Ug ) (X in Crore)
31.03.20 T 31.03.19 =l

As on 31.03.20

As on 31.03.19

7 faa
Bills payable 1824.04 2046.49
. 3fq: sEed goEsE (I5)
Inter-office adjustments (net) 3.29 5.32
.  ufed ==
Interest accrued 1653.81 1763.73
V. = (WEur gfed)
Others (including Provisions) 10972.28 11229.97
L L I, IV T ST
TOTAL OF I, 11, lil, IV 14453.42 15045.51
G 6 - TRdl 3R A fiwrd S & ww 9w
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
(X =g #) (R in Crore)
31.03.20 T 31.03.19 =l

As on 31.03.20

As on 31.03.19

zrel | TRt (ferelt g1 i Al Hfeq)

Cash in hand (including Foreign
Currency Notes)

R ford d & I 9w

Balance with Reserve Bank of India
(i) =] @ §

(i) in Current account

(i) o= @t o
(

ii) in Other Accounts

I, Il ST SIS
TOTAL Of I, II

aqiffes fRYIE Annual Report 2019-20

2762.18
35841.61
0.00
35841.61
38603.79

1866.58
30471.74
0.00
30471.74
32338.32
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e 7 - SRl & UM THHW qeT Wi 37 36w gerr

SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(X w0 ) (% in Crore)

31.03.20 <l
As on 31.03.20

31.03.19 <l
As on 31.03.19

g o
In India

(i) Sl = wrg s 9
(i) Balance with Banks:
(%) =] @t o
(a) In Current accounts
(@) 3= < @l o
(b) In Other Deposit accounts

(ii) =T IR Y A W WS o

(ii) Money at Call and Short Notice:

() S &% E

(a) with Banks

(@) = Hensti & "
(b) with Other Institutions

e (i o i)
TOTAL (i &ii)

aRd ¥ s

Outside India

(i) =g @

(i) In Current accounts

(i) 3= w1 @ |

(i) In Other Deposit accounts
(iii) =T IR eq A W WS o
(iii) Money at Call & Short Notice

e TOTAL

war S e (1377 1)
GRAND TOTAL (1&11)

142.56

8118.56

8261.12

500.41

20000.00

20500.41

28761.53

2706.64
7590.19
93.59

10390.43

39151.96

86.37

19045.98

19132.35

1410.76

12200.00

13610.76

32743.11

1588.87
10625.67
0.00

12214.54

44957.65

g 8 - e

SCHEDULE 8 - INVESTMENTS

(T w5 ¥) (X in Crore)

31.03.20 <l
As on 31.03.20

31.03.19 &l
As on 31.03.19

uia # fraer
Investments in India in
(i) i gfasfa

i) Government Securities
i) o7 eTgHifed wfasfaar

(
(
(i) Other approved securities
(iii)) TR

(

iii) Shares

214913.55

84.22

2898.54

167812.87

110.09

3678.84
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( #Ug ) (% in Crore)

31.03.20 <l 31.03.19 &l
As on 31.03.20 As on 31.03.19

(V)BT 73 @R s

(iv) Debentures and Bonds

(v) Hes geensti § frew (e usfa )

(v) Investment in Associates (on equity method)

Vi

Ew;Others
(FATE IR STH gfe-64 H URfEr i)
(Initial Capital in UTI and its units- 64 )
(fafr= =gera we 9 aificos o o7fs o)

(Various Mutual Funds & Commercial Paper etc.)

I Srg
TOTAL of |

aRd ¥ s fawr

Investments outside India

(i) weR wfasfaen

(i) Government Securities

(i) T Heenstt | faw (e  sfa w))

(i) Investment in Associates (on equity method)
(

(

iii) s fraw

i) Other investments

Il <1 SIS
TOTAL of lI

ara § FEer

Investments in India

l) fremi =1 W gea

) Gross value of Investments

ii) "o : YewEE % fAw weuH w1 S

ii) Less: Aggregate of Provisions for Depreciation
i) g faw

iii) Net Investment

aRd | ae A

Investments outside India

l) fremi =1 W gea

I) Gross value of Investments

ii) ¥ : YewEE % fAw weuH w1 s

ii) Less: Aggregate of Provisions for Depreciation
i) g faw

iii) Net Investments

(1), () =1 A S
GRAND TOTAL of (1), (Il)

aqiffes fRYIE Annual Report 2019-20

22763.32 29769.13
1743.19 1615.86
5311.52 2535.30

247714.34 205522.08
2440.39 1345.20
603.66 1056.69
3024.08 2654.34
6068.13 5056.23
251006.01 209519.24
3291.67 3997.16
247714.34 205522.08
6096.43 5074.57
28.30 18.34
6068.13 5056.23

253782.47

210578.31
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ST 9 - Ahm
SCHEDULE 9 - ADVANCES

(X #Ug ) (% in Crore)

31.03.20 @l 31.03.19 =l
As on 31.03.20 As on 31.03.19
A i) TR SR R W A
A. i) Bills Purchased and discounted 549.63 2138.99
i) 7T SR, AERgE IR W W A B0
ii) Cash Credits, overdrafts and 312448.21 287464.85
loans repayable on demand
iii) Hremr W
iiiy Term Loans 163855.50 172812.39
g - -
Total 476853.34 462416.23
A i) T enfedl gR wfad
B. i) Secured by Tangible Assets 368354.00 378483.59
(59 =&t =i W K @ Afm e 7)
(including advances against book debts)
i) SeR/ARR 1 TR gR wRE
i) Covered by Bank/Govt.Guarantees 3677.58 2249.72
iii) safasa
iii) Unsecured 104821.76 81682.92
EIE) - -
Total 476853.34 462416.23
ES (1) ra o =iy
C. (I) Advances in India
i) TerfheRar U &
i) Priority Sector 153992.43 162888.74
ii) it &
ii) Public Sector 89930.01 51769.76
iii) Sk
i) Banks 224.76 421.31
iv) 3=
iv) Others 208880.95 227903.85
e - -
Total 453028.15 442983.66
3. (1) 9IRa © X e
C. (1) Advances outside India
) % 9 W=
i) Due from banks 6573.06 7200.64
i) 3= ¥ U=
i) Due from others
(%) @R IR 9w T e
(a) Bills purchased & discounted 1.31 93.54
(@) st =
(b) Term Loans 5577.21 6441.38
) &=
(c) Others 11673.61 5697.01
wiE Total 23825.19 19432.57
() as (ll) & FA AT _ —_—
GRAND TOTAL of C (I) & C (ll) 476853.34 462416.23

aiffes RYIE Annual Report 2019-20



ST 10 - 3Terer it
SCHEDULE 10 - FIXED ASSETS

K] pnb

(Z wUg ) (% in Crore)

31.03.20 @l
As on 31.03.20

31.03.19 <t
As on 31.03.19

aftew (4ff |fed)
Premises (including Land)

~ad T 1 o1l H @E R
-At cost as on 1st April of the year

—af & A 9fs

-Additions during the year

TRIT ; T¥ H SN FeIEr

Less :Deductions during the year
- T

-Add: Revaluation

e : fafsr w1 geae™

Less :Depreciation to date

3T 3TeleT Mfaat (wfer o fiperey wfed)

Other Fixed Assets (including furniture & fixtures)

—ad T 1 Tl H @E R

-At cost as on 1st April of the year

-fafa R & weag & HRU AR
-Revaluation due to exchange rate fluctuation
- % IR i

-Additions during the year

W ;oY % SN weltadr

Less: Deductions during the year

e : fafsr w1 geae™

Less:Depreciation to date

HIEY AFEAT

Computer Software

a4 % 1 el H AR W

-At cost as on 1st April of the year
~fafa T & w2 98 ® HRO AR
-Revaluation due to exchange rate fluctuation
o % I i

-Additions during the year

~ad & R Al

-Deductions during the year

werd : fafer w1 aftenfia

Less: Amortised to date

Tegaret snfeat

Leased Assets

—od #T 1 ol H AR W

-At cost as on 1st April of the year
ot % 9fs

-Additions during the year

o & IRE Al

-Deductions during the year

g fafer =1 aftenfia

Less : Depreciation to date

L 1L 1L, IV T ST
TOTAL OF I, I, Ill, IV

aqiffes fRYIE Annual Report 2019-20

55639.78
0.00
10.68
1273.28

774.75

4821.46
0.00
407.26

295.88

3834.84

588.64

0.00

53.01

0.00

505.38

25.78

0.00

0.00

25.70

5566.46
0.00
26.69
0.00

679.18
6027.63

4658.22
0.00
438.14
274.90

3609.04
1098.00

457.18
0.00
131.51
0.06

415.52

136.27

29.31

0.09

3.62

25.69
0.08

7261.98

4860.59

1212.42

173.12

0.09

6246.22
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gt 11- 31 snfear
SCHEDULE 11 - OTHER ASSETS

(X #Ug ) (% in Crore)

31.03.20 =l 31.03.19 &l
As on 31.03.20 As on 31.03.19
l. Iufed =S
Interest accrued 5400.30 5263.43
. AW o= foRan T FYEE W RN T F (WEEE FIE)
Tax paid in advance/tax deducted 3532.69 3230.72
at source (net of provisions)
N, o - Sl ek =
Stationery and Stamps 9.43 8.65
IV. <@ & foem % W IR-sfeT st
Non Banking assets acquired in 54.08 107.41
satisfaction of claims
V.  eredfi| #R enfEE (IE)
Deferred Tax asset (net) 20063.74 18631.29
V. =
Others 6743.47 6341.53
L LI IV, V, VIS Sig - -
TOTAL of I, I, I, IV, V, VI 35803.71 33583.02

ST 12-3MTeh R AT
SCHEDULE 12 - CONTINGENT LIABILITIES

(Z #3g #) (% in Crore)

31,03.20 =T 31.03.19 &l
As on 31.03.20 As on 31.03.19
(i) Sh(TgE) + faors @ @ 5= w0 & 79 = R
(i) Claims against the Bank(Group) not acknowledged 311.96 603.77
as debts
(ii) o, Feft onfx &% oref foanfed oma w2 9 =9 X AN
(i) Disputed income tax and interest tax 1131.50 267.52
demands under appeal, references, etc.
I ook &9 9 e faen & faw 3oad
Liability for partly paid investments 428.47 33.99
. sk e fafmg dfaget & R0 g
Liability on account of outstanding 156338.60 244955.98
forward exchange contracts
IV. 7w &1 AR ¥ § T IRfe
Guarantees given on behalf of constituents
(%) 9ra |
(@) In India 37981.35 39532.20
(@) 9Ra ¥ et
(b) Outside India 1605.68 2602.31
V.  wiiaEi, g sk e i
Acceptance, Endorsements and 13151.26 17398.98
Other obligations
VI, U e wE fiee fau S (TR) sTefore w9 9 kR ?
Other items for which the Bank (Group) is 2350.52 2501.14
contingently liable
L L LIV, V, VIS Sig
TOTAL of I, II, I, IV, V, VI

213299.34 307895.89

aiffes RYIE Annual Report 2019-20



ST 13-31Sa =T 3T AT
SCHEDULE 13 - INTEREST AND DIVIDENDS EARNED

K] pnb

(Z wUg ) (% in Crore)

31.03.20 @l 31.03.19 &l
As on 31.03.20 As on 31.03.19
l. A/ faet W =
Interest/discount on Advances/Bills 36156.25 35416.49
. o @ o
Income on Investments 16093.74 14621.85
N, 9rd fsd o & a" S 99 iR o ofa: oF fRe woss
Intt on balances with Reserve Bank of 2530.73 1937.19
India & other inter-bank funds
V. =
Others 137.75 171.60
L 1L 0L, IV T ST (R _—
TOTAL of L I, llI, IV 54918.47 52147.14
ST 14 - 3T
SCHEDULE 14 - OTHER INCOME
(T #3g #) (% in Crore)
31.03.20 @l 31.03.19 &l

As on 31.03.20

As on 31.03.19

Fiiym, fafa @i <amen

Commission, Exchange & Brokerage

I 9gfr, 9o 3R o1 enfeadl 1 faet 9@ oy
Profit on sale of land,
buildings and other assets
eI fF, wod SR o= enfE w1 fawt 9 =i
Less : Loss on sale of land,
buildings and other assets

. IR I A9
Dividend Income from Share

Iv. foeft gz fafma -39 @ @y

Profit on Exchange Transaction
e forelt g fafa eR-< @ wifa

Less:Loss on Exchange Transaction

V. fraw =t fomt 9 oy

Profit on sale of Investments
e fraer ) fast @ =ifq

Less:Loss on sale of investments

vl. fafay s
Miscellaneous Income

L LI IV, V, VIS Sig

TOTAL of L II, lll, IV, V, VI

aqiffes fRYIE Annual Report 2019-20

2838.27
43.94
2.28
41.66
0.00
672.46
232.31
440.15
1818.43
103.98
1714.45
4353.13
9387.66

2823.31
18.73
0.35
18.37
0.00
922.86
435.44
487.42
1128.66
57.73
1070.93
2967.36
7367.38
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IR 15 - @e feRam T AT
SCHEDULE 15 - INTEREST EXPENDED

(X w0 ) (% in Crore)

31.03.20 <l 31.03.19 @l
As on 31.03.20

As on 31.03.19

SERIETE R =

Interest on Deposits

IRt fietd dep/siq-de U’ W =
Interest on Reserve Bank of India/
inter-bank borrowings

)
Others

L L =Rt S
TOTAL of I, I1, Il

34486.94 32320.78
671.01 535.04
1839.52 1799.84

36997.47 34655.66

ST 16 -uR=e =4
SCHEDULE 16 - OPERATING EXPENSES

=3 ) (% in Crore)

31.03.20 <Rl 31.03.19 &l
As on 31.03.20

As on 31.03.19

VI.

VII.

VIIL

HURE Fl A SR 3w fau wEdE
Payment to and provisions for employees

o, R SR ferredt
Rent, Taxes and Lighting
g0 IR wEd - weil
Printing & Stationery

oo #iR g

Advertisement & Publicity

o 1 Hutd | geagrd
Depreciation on bank's property

TR Qe yRfad fafy & o wmmenfsa
Less: Adjusted with Revaluation Reserve

Directors' Fees, allowances and expenses

TR T B SR @ (SN & wifatad eara ae

M@ % SETieeh] % w3 @ wiEd)
Auditors' fees and expenses (including
statutory auditor of subsidiaries,

branch auditors' fees & expenses)

fafy g9r
Law charges

T, AR, TEHA T

Postage, Telegrams, Telephones, etc.

T SR -
Repairs & Maintenance

614.44

0.00

7060.02 7047.54
814.39 777.37
90.76 86.22
79.50 47.19
584.01
0.00
614.44 584.01
2.33 1.69
73.87 70.25
115.93 130.11
204.75 211.50
331.67 286.61
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( #Ug ) (% in Crore)

31.03.20 <l
As on 31.03.20

31.03.19 &l
As on 31.03.19

Xl &
Insurance 762.91 682.15
XIl. = =™
Other expenditure 1999.93 1764.62
19 Xl = S - -
TOTAL of | to XII 12150.50 11689.26
IR -17 WeTae wedtell H ot/ ar w few
SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES
( w0 ) (% in Crore)
31.03.20 <l 31.03.19 <t

As on 31.03.20

As on 31.03.19

(F) 9 ¥ weEed Heenst o ofeiA w1 fewm

(a) Share of Earnings in Associates in India

(@) 9Rd & e Teraw weensl § ofstl 1 fewm
(b) Share of Earnings in Associates outside India

WS (% T @)
TOTAL of (a & b)

aqiffes fRYIE Annual Report 2019-20

123.26
(1.67)

121.59

425.29
51.10

476.39
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TSS9 ek

IE - 18 WAfehRa fawita faawur - 31.03.2020

g o fafa deiedt ffe it ot w fewforat

1.

TR & & R

Hufera formi foeRiomn TRE o[ % 3UR W AR
T ¢ 9 AE Heoul gfedl ¥ WRd § gmrd: wigd
@i fagr (Sugdl) & srqey &, fw om) wifatus
YEHH, e ford d g fuifa fafams amgve, g9
g W SR ufes qen et SfET deeE w1949,
HEA TR, 2013, ARAE T AGHR GEAM (EHTeE)
BRI S T WARUE (TTH) T WO 9 RG H AHT
ST | e yere o wnfaa €

foelt wmferl & @y § 39 3w § an] wifafud g
AR geneti 1 qre fohar T 2

IYIF SFFUROT & Wiy foxia faarfoEi w1 fRR R ™
TR fehan T € e eriehe e T PR S i @
W9 T TIHT Ieard 7 @ |

AT T SUSIS

fera facia foerftml R & & fau yeed &1 foaca
fafori w1 fafy 9w o =1 7§ enfaal w@ <z
(eTrhfEres e wfed) den Rare s@fy & fog foe feg
T A R o § feue oA 9ul ¥ROMT S
eI USdl 21 aud ) faverq ® fF facfa foerfrat
TR W IUSg Ry MY SAE e a3k ah e 2
T oA ¥ wfgs & uRomm Tert & Wk T

arEdfash IROTE SR SEEl % W % o w9 sty |
e ferar T ® forad aRom sm/eEitaa gu )

TAIH @ qfge o S FTAE o R YRR 1w
aft foran s ® S99 T SHeT Soor@ T fEE WAl
AHEHA Uiehar

o o

ToE AYAE A (SeRET) fAtes, qH

* e SvEE it TEde fafee fafmeeE % aed B

PUNJAB NATIONAL BANK

SCHEDULE 18 - CONSOLIDATED FINANCIAL STATEMENT
31.03.2020

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO
ACCOUNTS

SIGNIFICANT ACCOUNTING POLICIES

1.

2,

BASIS OF PREPARATION:

The consolidated financial statements have been prepared
on historical cost basis and conform, in all material aspects,
to Generally Accepted Accounting Principles (GAAP) in
India, unless otherwise stated, encompassing applicable
statutory provisions, regulatory norms prescribed by
Reserve Bank of India (RBI), circulars and guidelines
issued by RBI from time to time, Banking Regulation Act
1949, Companies Act, 2013, Accounting Standards (AS)
and pronouncements issued by The Institute of Chartered
Accountants of India (ICAI) and prevailing practices in
Banking industry in India.

In respect of foreign entities, statutory provisions and
practices prevailing in respective foreign countries are
complied with except as specified elsewhere.

The financial statements have been prepared on going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

Use of Estimates

The preparation of consolidated financial statements
requires the management to make estimates and
assumptions considered in the reported amounts of assets
and liabilities (including contingent liabilities) as on date
of the financial statements and the reported income and
expenses for the reporting period. Management believes
that the estimates used in the preparation of the financial
statements are prudent and reasonable.

Future results could differ from these estimates.

Difference between the actual results and estimates is
recognized in the period in which the results are known /
materialized.

Any revision to the accounting estimates is recognized
prospectively in the current and future periods unless
otherwise stated.

CONSOLIDATION PROCEDURES:

Subsidiaries:

PNB Gilts Ltd.

PNB Investment Services Ltd.

PNB Insurance Broking Pvt Ltd*.

Punjab National Bank (International) Ltd., UK.
Druk PNB Bank Ltd, Bhutan.

*PNB Insurance broking Pvt Ltd is under liquidation.

aiffes RYIE Annual Report 2019-20
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i)
i)
ii)

iv)

vi)
vii)

viii)

diest Heelg® gfean 3vany st fo. "

SeEE (ST ) ST e

gfeor fogm oreior Sk, v

femraa i@ arfor S, ot

wd s g S, Jedw

HermT gt A Seh, YRR
* fuel 4 TRt foEr W fuTs) Hees® | 30% e
%1 sifemen foRan ® At s sfd & €9 9 € 700/-
$IRT THR T SToe= €. 853 Al 22.02.2019 & Hred
T gd qft Al §k F G g §F & GHEeH & 9”
01.04.2019 | g1 Fdt TrHor Sk st § @

e gt I S, WS 31.03.2019 7% A H @l

HYFT SUHA:

i)
2.1

ii)

2.2

e (W KU MU foerer & egER 5 oisfen, 8 weAntt
e $R | Wy SusH Gfmfed ) o wafhd fada
forarforer Frefafad SR R SR fR T

TS A Sk (Yelsd) & aErded faxia faefima
W@ EE 21 F SR, o S H GEfd 91 & G
AT T Hal i sTeifq e, Jaanst, s qen =R
TR dfh R Ufth THAd R GO A SR TR oadl,
3% TEtad o Wl g fafueq ererrifia e st
% YR W Igd 9 L A9 / B R FIH ® A qen
SRl e ST o Bl T @i Afal & IR A
GHMESH i % UYE $AR fRU T R Swi st %
forttar foerur-w wq@ &% w1 {Wifdn fafa sk 31 @,

2020 1 & IR fay T

fodeft srqufirEl @1 fageft gs1 sfqwwr frefed sem T
™

(i) 3@ 9= - 9 & IRE Sy WA e T W
(ii) onfar & 3Fa - o % Id w W W

fodelt g1 R0 & IRUTTREEY 3 TR w AR g8 AId
e i @, faeel qur sfawor fiord - arfarfaal ik sifer
% sef wifera faan w21

SRl Sifen ueR W WHE T 20% AR 69 sk oW §, 9w
e weensti o el 1 ol IR S TR
T g W d@-THE - 23 H1 I@HER Sfeel agfa
BN foRan T R

Sl zHeh e & W w1 @ qen Ssrquf o
e & TR B 9N B A= & AR K HRa/gst e
Ffy AT T R
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Associates:

vii)

viii)

PNB Housing Finance Ltd.

PNB Metlife India Insurance Company Ltd.**
JSC (Tengri Bank) Almaty, Kazakhstan
Dakshin Bihar Gramin Bank, Patna
Himachal Pradesh Gramin Bank, Mandi
Punjab Gramin Bank, Kapurthala

Sarva Haryana Gramin Bank, Rohtak.
Prathama UP Gramin Bank, Moradabad$

** PNB has acquired 30% stake in PNB Metlife at negotiable
consideration i.e Rs 700/- as brand equity.

$ After amalgamation of Prathama Bank with Sarva
UP Gramin Bank vide GOI notification no. 853 dated
22.02.2019, Prathama UP Gramin Bank came into
existence w.e.f 01.04.2019

Sarva UP Gramin Bank, Meerut remained in existence till
31.03.2019

Joint Venture:

@)
2.1

ii)

22

Everest Bank Limited, Kathmandu, Nepal.

Consolidated financial statements of the Group (comprising
of 5 Subsidiaries, 8 Associates and 1 Joint Venture as per
detail given above) have been prepared on the basis of:

Audited financial statements of Punjab National Bank
(Parent/the Bank),

As per AS 21, line by line aggregation of like items of
assets, liabilities, income and expenses of subsidiaries
with the respective item of the parent after eliminating
material intra-group balances/transactions, unrealized
profit/losses and making necessary adjustments,
wherever required, to conform to uniform accounting
policies, based on data received from these subsidiaries,
duly audited/ certified by their Management. The financial
statements of the subsidiaries are drawn up to the same
reporting date as that of parent i.e.31st March 2020.

Foreign currency translation of overseas subsidiaries has
been done as under:

(i) Income and Expenditure — at weighted average
rates prevailing during the year.

(i) Assets and Liabilities

The resultant foreign currency translation difference,

whether gain or loss, has been included under Reserves

- at the year-end rates

and Surplus - Foreign Currency Translation Reserve.

Investments in associates, where the group holds 20%
or more of the voting power, have been accounted
for using the equity method in terms of Accounting
Standard — 23 issued by The Institute of Chartered
Accountants of India.

The difference between cost to the Group of its investment
in the subsidiaries and the group’s portion of the equity
of the subsidiaries is recognized as Goodwill/Capital

Reserve. g
-%
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2.3

3.2

33

3.4

3.5

3.6

3.7

3.8

3.9

wfeRa omut &t faa snfeaai o stewiw feq o fr=fafea

et 2

%) et ® f@ fafa &1 few e @ @ sw fafy W
stemier feq =i <7 sfaadt w1 ufer, qen

W) HA S 9 AN & HeA Hew fAffad €n w0 fafa @
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Minority interest in the net assets of consolidated
subsidiaries consists of:

a) The amount of equity attributable to the minority
at the date on which investments in a subsidiary is
made; and

b)  The minority share of movements in equity since
date of parent-subsidiary relationship came into
existence.

SIGNIFICANT ACCOUNTING POLICIES FOLLOWED
BY THE PARENT.

REVENUE RECOGNITION

Income & expenditure (other than items referred to in
paragraph 3.5) are generally accounted for on accrual
basis.

Income from Non- Performing Assets (NPAs), comprising
of advances and investments, is recognized upon
realization, as per the prudential norms prescribed by the
RBI/ respective country regulators in the case of foreign
offices (hereafter collectively referred to as Regulatory
Authorities).

Recoveries in NPA accounts (irrespective of the mode /
status / stage of recovery actions) are appropriated in the
following order of priority: -

(a) Expenditure/out of pocket expenses incurred for
recovery including under SARFAESI Action (earlier
recorded in memorandum dues);

(b) Principal irregularities i.e. NPA outstanding in the
account gets updated/adjusted, whichever is earlier;

(c) Thereafter, towards the interest

accrued interest.

The sale of NPA is accounted as per guidelines prescribed
by RBI and as disclosed under Para 5.3.

Commission (excluding on Government Business),
exchange, locker rent, income from merchant banking
transactions and Income on Rupee Derivatives designated
as “Trading” are accounted for on realization and insurance
claims are accounted for on settlement. Interest on
overdue inland bills is being accounted for on realization
and interest on overdue foreign bill, till its crystallization
is accounted for on crystallization and thereafter on
realization.

In case of suit filed accounts, related legal and other
expenses incurred are charged to Profit & Loss Account
and on recovery the same are accounted for as such.

Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned
authority.

irregularities/

Lease payments including cost escalation for assets taken
on operating lease are recognised in the Profit and Loss
Account over the lease term in accordance with the AS 19
(Leases) issued by ICAI.

Provision for Reward Points on Credit cards is made based
on the accumulated outstanding points in each category.
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Interest on unpaid and unclaimed matured term deposits is
accounted for at savings bank rate.

Dividend (excluding Interim Dividend) is accounted for as
and when the right to receive the dividend is established.

INVESTMENTS

The transactions in Securities are recorded on “Settlement
Date”.

Investments are classified into six categories as stipulated
in form A of the third schedule to the Banking Regulation
Act, 1949.

Investments have been categorized into "Held to Maturity",
"Available for Sale" and "Held for Trading" in terms of RBI
guidelines as under:

(a) Securities acquired by the Bank with an intention
to hold till maturity are classified under "Held to
Maturity".

(b)  The securities acquired by the Bank with an intention
to trade by taking advantages of short-term price/
interest rate movements are classified under “Held
for Trading”.

(c) The securities, which do not fall within the above two
categories, are classified under "Available for Sale".

Investments in subsidiaries, joint ventures and associates
are classified as HTM.

Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation, if
any, on such transfer is fully provided for.

However, transfer of securities from HTM category to
AFS category is carried out on book value. After transfer,
these securities are immediately revalued and resultant
depreciation, if any, is provided.

An investment is classified as HTM, HFT or AFS at the
time of its purchase and subsequent shifting amongst
categories is done in conformity with regulatory guidelines.

In determining acquisition cost of an investment

(a) Brokerage, commission, Securities Transaction Tax
(STT) etc. paid in connection with acquisition of
securities are treated as revenue expenses upfront
and excluded from cost.

(b) Interest accrued up to the date of acquisition/sale
of securities i.e. broken- period interest is excluded
from the acquisition cost/sale consideration and the
same is accounted in interest accrued but not due
account.

() Cost is determined on the weighted average cost
method for all categories of investments. method for all
categories of investments.

Investments are valued as per RBI/ FIMMDA guidelines,

on the following basis:
ot
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facht 39 Sues oY =R Rg W@ T :

Held to Maturity

(i) Investments under "Held to Maturity "category are
carried at acquisition cost.

Wherever the book value is higher than the face value/
redemption value, the premium is amortized over the
remaining period to maturity on straight line basis. Such
amortisation of premium is reflected in Interest Earned
under the head “ Income on investments” as a deduction.

(i)  Investments in subsidiaries/joint ventures/associates
are valued at carrying cost less diminution, other than
temporary in nature for each investment individually.

(iii)  Investments in sponsored regional rural banks are
valued at carrying cost.

(iv) Investment in Venture Capital is valued at carrying
cost.

(v)  Equity shares held in HTM category are valued at
carrying cost.

Available for Sale and Held for Trading

%) | eart wfasgfaat (a) | Govt. Securities
RIESINDIC] EEic HER |. Central Govt. Securities | At market prices/YTM as
o fa (uwsierdua) iR published by Fixed Income
| ®= WER & | free A W wiee we 'X'O”e)_’ ':_"arkeft |an lelrm;i[‘;is
wfeegfaai <Sfafesn wEifauym #fw sfean ssociation of India \)
/" Financial Benchmark India
(THRACTATIEN) BRI 34 Put. Ltd (FBIL).
ECAINGECIS I HA1/49 Il
. W S THALTATHSY/ 9RAg e Il. State Govt. Securities | On appropriate yield to maturity
' . 9% & feonfdel @ ER basis as per FIMMDA/RBI
EIGRIERI 5 S —— guidelines.
FEAAT  WWHR 3§ (b) | Securities guaranteed | On appropriate yield to maturity
W RS Al gfadfa, | TRARTHTRS Y aRdE e by Central / State | basis as per FIMMDA/RBI
|) aENTE &89 ® SyFHl | S fEenfes $ 3ER IUGH Government, PSU Bonds | guidelines
v not in the nature of
& =ve (31 w1 wehfa | afisemar wmif eum W
& &) advances)

) éﬁﬁ faa EE did W (c) | Treasury Bills At carrying cost
I e foman T @ @ SR (d) | Equity shares At market price, if quoted,
eI W I T HaH qa-5 otherwise at breakup value

=) HECCAIREL (St T a¥ ° A A /) ® of the Shares as per latest
STIER IR F AFH-3TY e Balance Sheet (not more than
W, I U HUA %0.1/- one. ;’gfgogg;n;the”"”se at
g Fie fFan T 7 9@ IR :

e) | Preference shares At market price, if quoted
T W RaE e
: : iate yield to
T) | sfmE R b/ THETH THET TR or on appropria _

: ; maturity basis not exceeding
$, SATER 39 q'{ redemption value as per RBI/
feRq ufeme e 9 srfore & FIMMDA guidelines.

IR FE R T W A AR —
. . . ! (f) | Bonds and debentures | At market price, if quoted, or
=) e iR fed R (& Tl e TS RdE 'ai Eag (not in the nature of | on appropriate yield to maturity
® T & &) [CFICACIEY,  AFfeRl & advances) basis as per RBI/FIMMDA
FTIIR, ITE IR Yfdhel W guidelines.
bk _@Ea}' Tr:; @ ﬁ_{z (9) | Units of mutual funds As per stock exchange
B) et HUE & e SEER b STER quotation, if quoted; at
Ak @ F few m @ oa@ repurchase  price/NAV,  if
AR o / TAUE W unquoted
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(h)

Commercial Paper At carrying cost

(0

Certificate of Deposits At carrying cost

0

At net asset value of the asset
as declared by ARCIL

Security receipts of ARCIL

Venture Capital Funds At net asset value
declared by the VCF

(NAV)

U

Other Investments At carrying cost less diminution

in value

4.8

4.9

4.10

4.11

4.12
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The above valuation in category of Available for Sale and
Held for Trading is done scrip wise on quarterly basis
and depreciation/appreciation is aggregated for each
classification. Net depreciation for each classification, if
any, is provided for while net appreciation is ignored. On
provision for depreciation, the book value of the individual
security remains unchanged after marking to market.

Investments are subject to appropriate provisioning/
de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-performing
securities is not set off against the appreciation in respect
of the other performing securities.

If any credit facility availed by an entity is NPA in the books
of the Bank, investment in any of the securities issued by
the same entity would also be treated as NPI and vice
versa. However, in respect of NPI preference share where
the dividend is not paid, the corresponding credit facility is
not treated as NPA.

Profit or loss on sale of investments in any category
is taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category, an
equivalent amount (net of taxes and amount required to
be transferred to Statutory Reserve) is appropriated to
"Capital Reserve Account".

Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

The securities sold and purchased under Repo/Reverse
Repoareaccounted as Collateralized lendingand borrowing
transactions. However, securities are transferred as in the
case of normal outright sale/purchase transactions and
such movement of securities is reflected using the Repo/
Reverse Repo Accounts and Contra entries. The above
entries are reversed on the date of maturity. Costs and
revenues are accounted as interest expenditure/income,
as the case may be. Balance in Repo Account is classified
under schedule 4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule 7 (Balance with
Banks and Money at Call & Short Notice).The same is also
applicable to LAF with RBI.

The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different categories of

swaps are valued as under:-
e
T
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Hedge Swaps

Interest rate swaps with hedge interest bearing asset or
liability are accounted for on accrual basis except the
swaps designated with an asset or liability that are carried
at market value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/ liabilities.

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based on
rates given by the Exchange and the resultant gains and
losses are recognized in the Profit and Loss Account.

Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank are not marked to
market since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation

LOANS / ADVANCES AND PROVISIONS THEREON:

Advances are classified as performing and non-performing
assets; provisions are made in accordance with prudential
norms prescribed by RBI.

(a)

Advances are classified: Standard, Sub Standard,
Doubtful and Loss assets borrower wise.

(b) Advances are stated net of specific loan loss
provisions, provision for diminution in fair value of

restructured advances.

In respect of foreign offices, the classification of loans
and advances and provisions for NPAs are made as
per the local regulations or as per the norms of RBI,
whichever is more stringent.

Loans and advances held at the overseas branches that
are identified as impaired as per host country regulations
for reasons other than record of recovery, but which are
standard as per the extant RBI guidelines, are classified
as NPAs to the extent of amount outstanding in the host
country.

Financial Assets sold are recognized as under:
(a)  For Sale of financial assets sold to SCs/RCs

(i) If the sale to SCs/RCs is at a price below the Net
Book Value (NBV), (i.e. Book Value less provisions
held), the shortfall should be debited to the Profit &
Loss account of that year. Bank can also use counter
cyclical / floating provisions for meeting the shortfall
on sale of NPAs i.e when the sale is at a price below
the NBV.

If the sale is for a value higher than the NBV, Bank
can reverse the excess provision on sale of NPAs to

(ii)
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its profit and loss account in the year, the amounts
are received. However, Bank can reverse excess
provision (when the sale is for a value higher than
the NBV) arising out of sale of NPAs, only when the
cash received (by way of initial consideration and/ or
redemption of SRs/ PTCs) is higher than the NBV
of the asset. Further, reversal of excess provision
will be limited to the extent to which cash received
exceeds the NBV of the asset.

For Sale of financial assets sold to Other Banks/
NBFCs/Fls etc.

(b)

(i)  In case the sale is at a price below the Net Book
Value (NBV) i.e. Book Value less provision held, the
shortfall should be debited to the Profit & Loss Alc of
that year.

(i)  In case the sale is for a value higher than the Net
Book Value (NBV) i.e. Book Value less provision
held, the excess provision shall not be reversed but
will be utilized to meet the shortfall / loss on
account of sale of other Non Performing Financial
Assets.

(ii)  In case there is overall surplus over and above

the excess provision in any of the sale transaction

that surplus amount will be taken in the Profit &
loss alc.

Restructured Assets

For restructured/rescheduled advances, provisions are
made in accordance with guidelines issued by RBI from
time to time. Necessary provision for diminution in the fair
value of a restructured account is made.

The bank considered a restructured account as one
where the bank, for  economic or legal reasons relating
to the borrower's financial difficulty, grants concessions
to the borrower. Restructuring would normally involve
modification of terms of the advances / securities, which
would generally include, among others, alteration of
repayment period / repayable amount/ the amount of
installments / rate of interest / roll over of credit facilities
/ sanction of additional credit facility / enhancement of
existing credit limits / compromise settlements where time
for payment of settlement amount exceeds three months.
Restructured accounts are classified as such by the Bank
only upon approval and implementation of the restructuring
package.

Standard accounts classified as NPA and NPA accounts
retained in the same category on restructuring by the bank
are upgraded only when all the outstanding loan / facilities
in the account demonstrate ‘satisfactory performance’
(i.e., the payments in respect of borrower entity are not in
default at any point of time) during the ‘specified period’.

‘Specified period’ means the period from the date of
implementation of Resolution plan (RP) up to the date
by which at least 20 percent of the outstanding principal
debt as per the RP and interest capitalization sanctioned
as part of the restructuring, if any, is repaid. Provided that
the specified period cannot end before one year from the
commencement of the first payment of interest or principal

®
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(whichever is later) on the credit facility with longest period
of moratorium under the terms of RP.

For the large accounts (i.e., accounts where the aggregate
exposure of lenders is Rs 100 crore and above) to qualify
for an upgrade, in addition to demonstration of satisfactory
performance, the credit facilities of the borrower shall also
be rated as investment grade (BBB- or better) as at the
end of the ‘specified period’ by CRAs accredited by the
Reserve Bank for the purpose of bank loan ratings. While
accounts with aggregate exposure of Rs 500 crore and
above shall require two ratings, those below Rs 500crore
shall require one rating. If the ratings are obtained from
more than the required number of CRAs, all such ratings
shall be investment grade to qualify for an upgrade.

In case satisfactory performance during the specified
period is not demonstrated, the accounts , immediately
on such default, are reclassified as per the repayment
schedule that existed before the restructuring. Any
future upgrade for such accounts would be contingent
on implementation of a fresh RP and demonstration of
satisfactory performance thereafter.

In addition to the specific provision on NPAs, general
provisions are also made for standard assets as per
extant RBI Guidelines. These provisions are reflected in
Schedule 5 of the Balance Sheet under the head “Other
Liabilities & Provisions — Others” and are not considered
for arriving at the Net NPAs.

In accordance with RBI guidelines, accelerated
provision is made on non-performing advances which
were not earlier reported by the Bank as Special Mention
Account under “SMA-2” category to Central Repository
of Information on Large Credits (CRILC).

Amounts recovered against debts written-off in earlier
years and provisions no longer considered necessary
in the context of the current status of the borrower are
recognised in the profit and loss account.

Provision for Country Exposure:

In addition to the specific provisions held according
to the asset classification status, provisions are also
made for individual country exposures (other than the
home country). Countries are categorized into seven
risk categories, namely, insignificant, low, moderately
low, moderate, moderately high, high & very high and
provisioning made as per extant RBI guidelines. If the
country exposure (net) of the Bank in respect of each
country does not exceed 1% of the total funded assets,
no provision is maintained on such country exposures.
The provision is reflected in Schedule 5 of the Balance
Sheet under the “Other liabilities & Provisions — Others”.

An additional provision of 2% (in addition to country
risk provision that is applicable to all overseas
exposures) against standard assets representing
all exposures to step down subsidiaries of Indian
Corporates has been made to cover the additional risk
arising from complexity in the structure, location of
different intermediary entities in different jurisdictions
exposing the Indian Company, and hence the Bank,
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to a greater political and regulatory risk. (As per
RBI Cir.No. RBI/ 2015.16/279 DBR. IBD.BC No. 68/
23.37.001/ 2015-16 dated 31.12.2015).

6. Hufw, "o, 3T SUsHTuT
6.1 o TR &1 THEE @ o * =% TrewT AUt 9. S 6. PROPERTY, PLANT & EQUIPMENT
IYHTOT 1 IThT ILUIATT ANTd IR Te@m@n i 2 R W——[ 6.1 Property, Plant & Equipmept fare stateq at. historical cost
™ e W yrfera fafs § § S R ST B less accumulated depreciation/amortisation, wherever
ﬁ_{?ﬂ ki F o A ¥ g applicable, except those premises, which have been
3 k afa TGl g3 TR HH Dl revalued. The appreciation on revaluation is credited
fean < 2 to revaluation reserve and incremental depreciation
62 TEIR H w = Wﬁ Sifedl & e S e T attributable to the revalued amount is deducted there from.
63 Wi F oma wfed @ wd 9w wEe ﬁﬂTﬁ S 6.2 Software is capitalized and clubbed under Intangible
’ . ’ assets.
AN, IS0l & O dh T R @d &l T et
. . 6.3 Cost includes cost of purchase and all expenditure such
TE @r § wifie @ 1 el W ws fhu T ufedt
. . . as site preparation, installation costs and professional
T Fae A ISR fF S § e uE enfe oS fees incurred on the asset till the time of capitalization.
wrewd | wfas & o9 o gfg e 2 Subsequent expenditure/s incurred on the assets are
capitalised only when it increases the future benefits from
6.4 g™ such assets or their functioning capability.
. onfeal (9ff ofed el #HG S 7 %I ST GHA &) 6.4 DEPRECIATION
5 Ei P DGR Tl THE it fsrel 5 5 A.  Depreciation on assets (including land where value
w frif 5w el Y ugfa w fe S @, w6 is not separable) is provided on straight-line method
based on estimated life of the asset, except in
BEHR, W ToagM & i yewm onfa # geie
U respect of computers where it is calculated on the
P % SR W e Y wef % srgEr R s 2 straight-line method, at the rates prescribed by RBI.
T UE e W qee™ frefeted U R C R B.  Depreciation on assets has been provided at the
TR rates furnished below:-
fereror TeIg™ it &Y Particulars Rate of Depreciation
wees Uy Freehold Properties
‘*ﬁ:q Land
Depreciation to be
frefor am =R ‘EF[ w5 provided on Construction NIL
ol HeTgrd XSl qfH o A Cost where the land cost

AT 1 STer fehar S © 8k
FHA AN R S@ g & A
Hffesm = % s T ok
IW e A& fRA S Hehar @

2.5% (40 o9 et @ fafya =n
9 S| S ot %8 g R)

is segregated and on total
cost where the land cost
is not ascertainable and
cannot be segregated.

2.5% (40 years Straight Line
Method or remaining life which
ever is lower)

At 97 W ot T g S

Land acquired on
perpetual lease where no
lease period is mentioned

NIL

Land acquired on lease
where lease period is
mentioned

Over lease period

Building

Constructed on free hold
land and on leased land,
where lease period is
above 40 years

2.50%

Constructed on leased
land where lease period
is below 40 years.

Over lease period

92 & eEfy 1 Seoid TE § T
R ot W SRl U &

e

W Eeg #iR ug el 9ft ®

fafta, <=t a2 &1 smafy 40 o 2.50%
q afue ©

@ Al 9t W e e

T e 40 o § FH T o W
et AgTEr d fa. @ effa 4.00%

fifa et

Built-up Assets taken
over  from erstwhile

Nedungadi Bank Ltd

4.00%
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wAER @R freged - Furniture and fixtures- o
f 4.00% Steel articles 5.00%
T
TR 3R TR - @ehel Furniture and fixtures- o
1 g 5.00% wooden articles 10.00%
T 10.00% Mattresses 20.00%
HiaEe HiF 3T 20.00% Mobile Phone Instruments 33.33%
ettt fastelt =1 o fafee - i
. 33.33% Mfachlnery, electrllcal and 15.00%
TET miscellaneous articles
HeX-#R TH ket 15.00% Motor cars and cycles 15.00%
FOL, T SR Halfed Ty 15.00% Computers, ATMs and 33.33%
Y oY, e ' related items, laptop, i pad oo
Eas CAY TfeTehy™ Aleaan - o Computer Application
E»Tlff P 33.33% Software — Intangible
Assets
®d 25,000/~ T o o 7R - Up to Rs. 25,000 Charged to Revenue
T 33.33% - Others 33.33%
dfF 25 ad d@ T oE, T Since 25 years have already
; : : : ¢ o . passed, we will adopt the same
method as in case o
SR Hufha RilEEl Wﬁﬁﬁ%iﬁ ome | ag ENBI Properties thod . : PNB
YOl 2T9E R properties
T AF B T URER & AR ol % AU ufeyH W C.  Depreciation on fresh additions to assets other than
S F SuSe § @R ST @ B TR s bank's own premises is provided from the day in

¥ WEE 1 S © AR o & SRE o= TE/MueE
sl & A § 59 ake 9 59 s=y/fued feen s
2 w1afd 3 YR W IR HI S TS HI S €
o & oid ¥ OR o B 10 Wifte & IRE W geed
R gf & fe@d gaia feran mn 7 1 fwior @@ w6 s
qoge@ e S 8 59 9o Feft YR 9 Q0 e S R
Sel 9ft 3R WA T AN 1 Rl ¥ qal FEl o S
Tl T, T8 Toded W W o[ R ] THT @Fd R I&H
FT S 7

e uRed & WA §, v wiem A w5 ¢ s
spafy W i@t € @R gz foRen Geifuq ot § geia femen
S #

T Sl & Yede i X TTHediHhd & T qediehd
w TE N & AW SYART S % MR W fAfved &b
S 21

STREE & STTETHT
el 1 AN &0 | STdReh/dTel 92 & SR W hig

AUEE @ ugdt € d Yok qeras fafy w1 gt
feren ST © 1

T UG B Al WE ST § S8l el U S @i
T@E N SR agelt U W S e € | agett awe Tl
ife w1 et farsht i R STl He | SO el © |
ST 9o & R ), siqmfa et TR yare W g 2
U YgH SUH TAAH o I T W § S I qug o
% IAHM TSR od AR SN & ofisd SifEsl i g 8

which the assets are put to use and in the case of
assets sold/disposed off during the year, up to the
date in which it is sold/ disposed off i.e daily basis.

D.  The depreciation on bank's own premises existing
at the close of the year is charged for full year.
The construction cost is depreciated only when the
building is complete in all respects. Where the cost of
land and building cannot be separately ascertained,
depreciation is provided on the composite cost, at
the rate applicable to buildings.

E. In respect of leasehold premises, the lease premium,
if any, is amortised over the period of lease and the
lease rent is charged in the respective year(s).

F.  The Revalued assets is depreciated over the
balance useful life of the asset as assessed at the
time of revaluation.

IMPAIRMENT OF ASSETS

The carrying costs of assets are reviewed at each Balance
Sheet date if there is any indication of impairment based
on internal/external factors.

An impairment loss is recognized wherever the carrying
cost of an asset exceeds its recoverable amount. The
recoverable amount is the greater of the assets net selling
price and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present
value using a pre-tax discount rate that reflects current
market assessments of the time value of money and risks
specific to the asset.
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After impairment, if any, depreciation is provided on the
revised carrying cost of the asset over its remaining useful
life.

A previously recognized impairment loss is increased or
reversed depending on changes in circumstances.

However, the carrying value after reversal is not increased
beyond the carrying value that would have prevailed by
charging usual depreciation if there was no impairment.

EMPLOYMENT BENEFITS

® PROVIDENT FUND:

Provident fund is a defined contribution scheme as the
Bank pays fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed contribution.
The contribution is charged to Profit & Loss A/c.

® GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

® PENSION:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

The Bank operates a New Pension Scheme (NPS) for all
officers/ employees joining the Bank on or after 01.04.2010.
As per the scheme, the covered employees contribute 10%
of their basic pay plus dearness allowance to the scheme
together with a matching contribution from the Bank.
Pending completion of the registration procedures of the
employees concerned, these contributions are retained.
The Bank recognizes such annual contributions as an
expense in the year to which they relate. Upon the receipt
of the Permanent Retirement Account Number (PRAN),
the consolidated contribution amounts are transferred to
the NPS Trust.

® COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including unavailed casual
leave) are provided for based on actuarial valuation.

® OTHER EMPLOYEE BENEFITS:

Other Employee Benefits such as Leave Fare Concession
(LFC), Silver Jubilee Award, etc. are provided for based on
actuarial valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation
are valued and accounted for as per laws prevailing in the
respective countries.

TRANSLATION OF FOREIGN
TRANSACTIONS & BALANCES:

Transactions involving foreign exchange are accounted
for in accordance with AS 11, “The Effect of Changes in

Foreign Exchange Rates”.
s
D

CURRENCY
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9.2

9.3

9.4

9.5

Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the
date of parking in India, all other monetary assets and
liabilities, guarantees, acceptances, endorsements and
other obligations are translated in Indian Rupee equivalent
at the exchange rates prevailing as on the Balance Sheet
date as per Foreign Exchange Dealers' Association of
India (FEDAI) guidelines.

Non-monetary items other than fixed assets which are
carried at historical cost are translated at exchange rate
prevailing on the date of transaction.

Outstanding Forward exchange spot and forward contracts
are translated as on the Balance Sheet date at the rates
notified by FEDAI and the resultant gain/loss on translation
is taken to Profit & Loss Account.

Foreign exchange spot/forward contracts/deals (Merchant
and Inter-bank) which are not intended for trading/Merchant
Hedge and are outstanding on the Balance Sheet date,
are reverse re-valued at the closing FEDAI spot/forward
rate in order to remove revaluation effect on exchange
profit. The premium or discount arising at the inception of
such a forward exchange contract is amortised as interest
expense or income over the life of the contract.

Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

Exchange differences arising on the settlement of
monetary items at rates different from those at which they
were initially recorded are recognised as income or as
expense in the period in which they arise.

Gains/Losses on account of changes in exchange rates of
open position in currency futures trades are settled with the
exchange clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss Account.

Offices outside India / Offshore Banking Units:

(i)  Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative offices
abroad are classified as "integral foreign operations".

(i)  Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

(i) Exchange Fluctuation resulting into Profit / loss
of non-integral operations is credited /debited to
Exchange Fluctuation Reserve.
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Income tax expense is the aggregate amount of current
tax and deferred tax expense incurred by the Bank.
The current tax expense and deferred tax expense are
determined in accordance with the provisions of the
Income Tax Act, 1961 and as per Accounting Standard 22
- Accounting for Taxes on Income respectively after taking
into account taxes paid at the foreign offices, which are
based on the tax laws of respective jurisdictions.

TAXES ON INCOME

Deferred Tax adjustments comprises of changes in the
deferred tax assets or liabilities during the year. Deferred
tax assets and liabilities are recognised by considering the
impact of timing differences between taxable income and
accounting income for the current year, and carry forward
losses. Deferred tax assets and liabilities are measured
using tax rates and tax laws that have been enacted or
substantively enacted at the balance sheet date. The
impact of changes in deferred tax assets and liabilities
is recognised in the profit and loss account. Deferred tax
assets are recognised and re-assessed at each reporting
date, based upon management’s judgment as to whether
their realisation is considered as reasonably/virtually
certain.

Earnings per Share:

The Bank reports basic and diluted earnings per share in
accordance with AS 20 -‘Earnings per Share’ issued by the
ICAl. Basic Earnings per Share are computed by dividing
the Net Profit after Tax for the year attributable to equity
shareholders by the weighted average number of equity
shares outstanding for the year.

Provisions, Contingent Liabilities and Contingent
Assets:

In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the Institute
of Chartered Accountants of India, the Bank recognises
provisions only when it has a present obligation as a
result of a past event, and would result in a probable
outflow of resources embodying economic benefits will
be required to settle the obligation, and when a reliable
estimate of the amount of the obligation can be made.

Contingent Assets are not recognised in the financial
statements.

Bullion Transactions:

The Bank imports bullion including precious metal bars
on a consignment basis for selling to its customers.
The imports are typically on a back-to-back basis and
are priced to the customer based on price quoted by
the supplier. The Bank earns a fee on such bullion
transactions. The fee is classified under commission
income. The Bank also accepts deposits and lends
gold, which is treated as deposits/advances as the case
may be with the interest paid / received classified as

interest expense/income. ..
DaN_Ip™
-%
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wear faifén

o, aeend et & orEr qen smEdiue gr W
THERT W 17 #1 Fquer § faseg @el 1 qewE
Tt RO T qon 9rifaes @ & 9esd Rafen gs
% ¥ H w2

7 31, 2016 1 ARETSTE TRU F. FIDD.CO.Plan.BC.23/04.
09.01/2015-16 & SITER S, HuHwerdt &1 foma =1 %4
Y WAfHehd &5 & UEwifeEl § SAuR i ¢l 3 e °
Sified =1 B0 et 1 g Ao T@ 81 dfuaues w5
TR & fau e e T Yo =’ @ w9 F 9 S
® @I diuguerd ®1 fawt ¥ 9 Yok H I oA’ & B
o HA S R
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Segment Reporting

The Bank recognizes the Business segment as the
Primary reporting segment and Geographical segment
as the Secondary reporting segment, in accordance with
the RBI guidelines and in compliance with the Accounting
Standard 17 issued by ICAI.

The Bank, in accordance with RBI Circular FIDD.CO.Plan.
BC.23/ 04.09.01/ 2015 -16 dated April 7, 2016, trades in
Priority Sector portfolio by selling or buying PSLC. There
is no transfer of risks or loan assets in these transactions.
The fee paid for purchase of the PSLC is treated as an
‘Expense’ and the Fee received from sale of PSLCs is
treated as ‘Other Income’.

aiffes RYIE Annual Report 2019-20
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1. GHfwa T faeRfoEl $aR w3 @99 05 S, § wgant
TH 01 9 SUHH (S G TS A9EA Sk F H, G H
T W ), | R foman e €, S R R

0w @
NOTES TO ACCOUNTS

1. The 05 Subsidiaries, 08 Associates and 01 Joint Venture
(which along with Punjab National Bank, the parent,
constitute the Group) are considered in the preparation of
the consolidated financial statements are as under:

(% ) (in %)
. 3@"& R T AT 9T T Trferfiga fofrh o anfe werfenr % Voting power held as at
g - et o fewta SNo| Name oéthe Subsidiary Country of

FO . ompany incorporation 31.03.2020 |31.03.2019
e 3 | 31032020 | 31032019

1. | 9ot fieeg fafges* R 74.07 74.07 1. |PNB Gilts Limited * India 74.07 74.07
S % ? (ReRTC) I R 100.00 100.00 2. (F;r‘:gf:az'g::l’)‘a&gz% United Kingdom 100.00 100.00
.| e SR e
’ i e 100.00 100.00 3. |PNB Investment Services Ltd. |India 100.00 100.00
4. Ecoier) 5% fa. T gz 51.00 51.00 4. Druk PNB Bank Ltd. Bhutan Bhutan 51.00 51.00
5. | domet dm SfET W fA#$ | ORa 81.00 81.00 5. |PNB Insurance Broking Pvt Ltd #$ |India 81.00 81.00

T el 1 o foerfvrE, e s, 2013 % S 9Rd
% FEeT T8 TercRaTEE R ST ORE-THIE T e SR S
e =+t wit & s &

Wﬁ#aﬁmwmﬁmmﬁwﬁ?ﬁ@mﬂﬂﬁ
F o= T R

H#iwTe TR FfET Teee fafire fafseyd & qed B
2, uhfwa fasia faeeforat & froafafea weantt deareit/
Hgwh S W faem fewar wen

*The financial statements of these companies are subject to
Supplementary Audit by the Comptroller & Auditor General of
India, under the Companies Act, 2013 and receipt of their report.

$Un-audited Financials have been taken while preparing
consolidated financial statements of PNB group.

#PNB Insurance broking Pvt Ltd is under liquidation.

2. Associates / Joint Venture considered in consolidated
financial statements are as under:

, (in %)
0,
( % ﬁl ) S.No| Name of the Associate/Joint Country of Proportion of ownership
Frfatea fafr = @t Venture incorporation percentage as at
W | wEEnh weesll Hgw %srgm'r T 31032020  |31032019
& NI SET SHIt ufata T AT
: T & 31.03.2020 31032019 1, — ] ]
| pr——— Em— p— 3500 3500 Dakshin Bihar Gramin Bank, Patna India 35.00 35.00
T efEn W i 2. Sarva Haryana Gramin Bank, Indi 35.00 35.00
SR N ' A 35.00 35.00 Rohtak$ nea : :
f; 3 3. . K
3 é’e}? 'q@?[$ T 35.00 35.00 m;?j‘i;_hgl Pradesh Gramin Bank, India 35.00 35.00
ST TR I S, 4.
4 $ e 35.00 35.00 Punjab Gramin Bank, Kapurthala$ India 35.00 35.00
5. (e T S, goEEES G 35.00 00.00 5 |prathama UP Gramin Bank, ndia 35.00 00.00
— Moradabad$ ' ’
N e g S 35.00 30.00 (6 [png Vet maml
o1 etlife India Insurance India 30.00 30.00
Company Ltd
STEE (ST ), T, 7 -
7. f $ Edsiitersinl 41.64 41.64 . .Ij(igag;]tesT§;|$Bank), Almaty, Kazakhstan 41.64 41.64
8. |dwer wRfET wHE fafes Bl 32.65 32.79
. - 8 PNB Housing Finance Limited India 32.65 32.79
g, | P s (W e 20.03 2003 [o ,
svEm$ Everest Bank Ltd. (Joint Venture)$ Nepal 20.03 20.03
e % TR fadia faaior TaR 3 999 IR oE-ydfad $ Un-audited  Financials have been taken while preparing

o ferem T =
fooafor .

He Hied :
2.1 TR §F faftee &1 a@ied 99 7R 9% 9 99 2

2.2 USht wrfam fafaara v faeror feafafea @ -

Tererur 31.03.2020 <kt feafa | 31.03.2019 =t feafa

@ 0.24 0.24
St wRfe ff 66.77 66.77
@ (I8) 0.00 0.00
TR R ST gRfEE Aty 66.53 66.53
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consolidated financial statements of PNB group.

Footnotes:

2.1 Everest Bank Ltd. follows accounting year different from that
of the Parent.

2.2 The break-up of Capital Reserve/Goodwill is as follows:-

Particulars As at 31.03.2020 | As at 31.03.2019
Goodwill 0.24 0.24
Capital Reserves 66.77 66.77
Goodwill (Net) 0.00 0.00
Capital Reserve on 66.53 66.53
Consolidation
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23 FRR-1 3R FRER-1 ST & ®U A Jem e afrerd s

T/ IR
(% g #)
Teraror 31.03.2020 T | 31.03.2019 T
T a9 T @
T o 3R R TR 1 T B 0.00 0.00
W S TS 00 HO H AR
T o IR TR -1l T & 0.00 0.00
®YH SR T W0 HO AR
o o R Fe-| G @ ' 0.00 0.00
TeTT U St s s af

3. o WE H USH vEiEdr U (SEA-1Il % MR UT)
ﬁ'ﬁﬁﬁﬁﬂ%:

fareror sEer-ll
31.03.2020 31.03.2019

A s SRR | USt egad (%) 10.98 6.52
(S| 1)

SPR-1 S 3AE (%) (SEa 1) 12.23 7.85
-2 gt e (%) (S 1) 2.27 2.28
FA gl UM (HSRTAR) (%) 14.50 10.13
(3= 1)

SARERAE 7 79+ URust §. DBR.No.BP.BC.83/21.06.201/2015-
16 f&ie 1 W14, 2016 & AIEa| | Higd-1 ISt U@ & €9
o oSt v 1 MM % SRYA U Sl i i fafu %
R R w0 % oy foeemiusr foan & | e 3 SWis 1o

¥ 39 fasew =1 9@ fwa 2

USTE AIFA Sk o WY U S T wimd i
JAEET Sk SN I 1 FuHe
ORA TR 7 TSI STFH'EEHT CG-DL-E-04032020-216535
T 04 W, 2020  HIEH ¥ GG YA §F, ARTA
o % wd IR FARde AW % fear & gHmHeH W
ISl w1 A 6 1 TR srfugeen g o dF & et

9 S & T e

STl HYA (SYHHEl HT ™A o Tqeon) Aftuf=m, 1970
(1970 &1 5) T U/ 9 IR dHFME TN (STHA FH1 A5
TH AaR0T) ATTEH, 1980 (1980 T 40) T &R 9 TR W&A
vt 1 SUSIE Y, YA TR 4 9RdE e o & @i
T ©, 4 "€ 2020 F GSE YA S B WY Aiued

I @iE kg I g

S sifw dfear (sm afmfea

®Y Y FOhd Sh h ®Y H HUd) & GHATCH HI A
1 erfergfea fohan € (e fafd S & &9 § geida) | 7
AT 01 1ded, 2020 I N B

A YE BH W, 1 e, 2020 (e g fafy &
w9 T Gdd) SiaorRdl S % SUHH, A S W eAard
qen fafed & STu| SfaurRdl Sl % SuHHl § et seEm,
anfeqal (qd R od, =t @R oreel Wied), <A SdHe
o1 SR ot aen SAREY iR o= |eft st i fea
! INAA U ST, S FqOehd! 1 37 SUHHA § Faferq
U Gufe W Sea=1 gU R S 39 Al % U g 9 dih TR
ARG % i a1 9T a0 FIAT k] & T, Fesl, Sy

wR T fEmm &)
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Perpetual bonds/sub-ordinated debt raised as Tier |
and Tier Il Capital:

. in Crore)

. Year ended | Year ended
Particulars 31.03.2020 | 31.03.2019
Amount of sub-ordinated debt 0.00 0.00
raised as Lower Tier-Il Capital
during the year
Amount of sub-ordinated debt 0.00 0.00
raised as Upper Tier-ll Capital
during the year
Amount of perpetual bonds raised as 0.00 0.00
Tier-l Capital during the year

The capital adequacy ratio (as per Basel lll) of the
bank group is as under:

Particulars Basel lll (As at)
31.03.2020 31.03.2019
Common equity Tier 1 Capital 10.98 6.52
ratio (%) (Basel- IIl)
Tier 1 Capital ratio (%) (Basel- Ill) 12.23 7.85
Tier 2 Capital ratio (%) (Basel- Ill) 2.27 2.28
Total Capital ratio (CRAR) (%) 14.50 10.13
(Basel- 11I)

RBI vide circular no. DBR.No.BP.BC.83/21.06.201/2015-
16 dated 1st March, 2016 has given discretion to banks
to consider Revaluation Reserve, Foreign Currency
Translation Reserve and Deferred Tax Asset for purpose
of computation of Capital Adequacy as CET-1 capital
ratio. The Bank has exercised the option in the above
computation.

Amalgamation of Oriental Bank of Commerce and
United Bank of India with Punjab National Bank

The Government of India through a gazette notification
CG-DL-E-04032020-216535 dated March 04, 2020
approved the scheme of amalgamation between Punjab
National Bank, Orietal Bank of Commerce and United
Bank of India. This notification was issued in consultation
with Reserve Bank of India.

In exercise of power conferred by section 9 of the Banking
Companies (Acquisition and Transfer of Undertaking)
Act, 1970 (5 of 1970) and section 9 of the Banking
Companies (Acquisition and Transfer of Undertaking) Act,
1980 (40 of 1980), after consultation with the Reserve Bank
of India, The Government of India has notified the scheme
of amalgamation of Oriental Bank of Commerce and
United Bank of India (hereinafter collectively referred to as
Transferor Banks) with Punjab National Bank (hereinafter
referred to as Transferee Bank) 4th March 2020,. This
scheme shall come into force on the 01st April, 2020.

On the commencement of this scheme, the undertakings of
the Transferor Banks shall be transferred to and shall vestin
the Transferee Bank from April 1, 2020 (here after referred
to as effective date). Undertakings of the transferor banks
shall be deemed to include all business, assets (including
tangible and intangible, movable and immovable),
liabilities, Reserve & Surplus present or contingent and all
other rights and interests arising out of such property of the
transferor Banks in relation to the undertakings as were
immediately before the commencement of scheme, in the
ownership, possession, power or control of the Transferor
Banks within or Outside India.
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4.2

4.3

4.4

Gefea oEr-wden afffadl w1 erwian, Gafuq S w1 S
FT T TIH godih U SR e 7a w1 e § W &
%, Hefrd SRl & o€ R fafma eua (Tden gee
FrT oI 8 2 Ui Sfaftdt 9F & @ A % Hisw
Sfoeret TRl & wme g o e, afg #iE |, e g
/g & Heir ® Son Sfaidt §F gR W A % YR '
R A SGH I HI ST kel 8) FEMER erHifEa fme 2
1. Sifiteet o fE wiod & 10 T0F G&F & 1000 sl

I B fU e AT S% B TAE 2 T B 1150
HECCilIEN

2. S Ak AE A F 10 T F YIF & 1000 sl
W F AU U WA S B 2 TR Y&E B 121
HECCIRIE|

et TRl & S H UEd & "oy o, yfawd @1 A
The o forar SO THMOR & HWew § ofevdeh oA
TEEeE gt fafyr ™ fey s

% & FRue ved iR ifuea S e wiud K FAEde
S e sfew & FRuE HEd 7 4 WH, 2020 HHTH
Hefud SRt § 1 ad, 2020 F1 gWET [ W 9% @ Wy,
IfRued ok 3% HAd AR FEee d% Aw sfea &
e H T < & |

TET HFehl gRT 3TUTeTd Wehe [ehdur

VT HFE-5 Ud STt i o Hifa § ufteds
IRAT T GG XM g W0 ol AFeh-5 & 3faid
yhHE & fau erifed w1 weeel qE-sEfy s
T o free ad sTwfera &1 T8 e e@iRd i # wE
RedT 7 feman e B

G qHE 6 : Hodaend o faf

e/ enfeqat & ydw o & fau few U gedsm @&

=
(& s #)
Taawor (enfa 9oft) 31.03.2020 &l | 31.03.2019 &I
T T T T

aRER 95.67 85.00
Eeic el spl 428.35 445.27
T2 et srfeE 0.01 0.00
FII HIFTR 90.41 53.26
EES 614.44 583.53

@l AR 9 : (T Uge

o omg #1 agefl & YR W owEifhd kA T ® SW
TEwul T A T

o ures 11 faeeit fafma = o aftedw

Tafa we-ag amfaa iy = oo

(F. w8 |)
Terawor 31.03.2020 | 31.03.2019
RfHE 3 665.57 614.63
¥ & IRE S 318.90 52.68
¥ & IR eTefa 7.58 1.74
ifem v 976.89 665.57
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After taking into consideration the recommendation of the
respective Audit Committees, Joint Valuation Report and
the fairness opinion issued to the respective banks, the
Board of the respective banks has approved the Share
Exchange Ratio (ranking paripassu in all respects and shall
have the same rights attached to them as the then existing
equity shares of the Transferee Bank, including, in
respect of dividends, if any, that may be declared by the
Transferee Bank, on or after the commencement of this
scheme) as under:-

1. 1150 Equity Shares of Rs . 2 each of Punjab

National Bank for every 1000 equity shares of Rs.
10 each of Oriental Bank of Commerce .

2. 121 Equity shares of Rs. 2 each of Punjab National
Bank for every 1000 equity shares of Rs. 10 each
of United Bank of India .

In respect of entitlements to fraction of equity shares, the
consideration shall be paid in cash. Necessary accounting
adjustments in regard of amalgamation will be made on
the effective date.

On March 4, 2020 the Board of Directors of the Bank and
the Board of Directors of Oriental Bank of Commerce and
United Bank of India at their respective meetings, approved
amalgamation of Oriental Bank of Commerce and United
Bank of India with the Bank with effective date as April 1,
2020.

Disclosures required by Accounting Standards

AS 5 - Prior Period items and Change in Accounting
Policy

There were no material prior period Income/Expenditure
items requiring disclosure under AS 5 issued by The
Institute of Chartered Accountants There is no change in
any accounting policy followed in the previous year.

AS 6 - Depreciation accounting

Break-up of total depreciation for the year for each class of
assets

(Rin Crore)

Particulars Year ended Year ended

(Class of Assets) 31.03.2020 31.03.2019
Premises 95.67 85.00
Other fixed assets 428.35 445.27
Leased assets 0.01 0.00
Computer software 90.41 53.26
Total 614.44 583.53

AS 9 - Revenue Recognition

The income which has been accounted for on realization
basis is not considered to be material.

AS 11- Changes in foreign exchange rates:
Movement of Exchange Fluctuation Reserve

(X. in Crore)
Particulars 31.03.2020 | 31.03.2019
Opening Balance 665.57 614.63
Credited during the year 318.90 52.68
Withdrawn during the year 7.58 1.74
Closing Balance 976.89 665.57
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4.5 TFET WS 15 (TWINTR) - wHERr A0 (e HIAT ):
T AHh - 15 & TTAR WhelhIuT
@l Aifd & ATET 9 o AR - 15 % SIJER YearEisE % el i wie feef fremge g

. gl @ SrsEn
ATERT | - WENT SliHifeher HIRET AT 39 WAl Rl STTET

itwiferss A= Rk U TET TR IHIOT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
LT W 6.90% 7.80% 6.45% 7.05% 6.45% 7.05%
ASHRTT Sl o Fonferd gfdens 6.90% 7.80% 6.45% 7.05% ] &t B
I H 9fg B - - 5.99% 6.00% 5.99% 6.00%
TEME  TEd w1 e T 5.80% 6.00% - - -
TR ST 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%
Attt |- STt & adu god § uftads
(@sft ufyr v g o)
MR U ErilcTica)
31.03.2020 |  31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
gty & YESTd § AeErTa St 27,743.93 26,124.78 3,282.54 3,302.92 1,844.42 1,887.38
T A g
;| = o 2,111.94 2,061.25 200.56 263.24 130.03 150.42
;| = Yo A 286.78 245.20 162.25 141.58 125.12 95.84
T | IS @ (1,743.64) (1,592.10) (561.16) (558.23) (352.35) (308.37)
(T) JiorTg gl W S| Bt/ 644.13 904.81 144.89 133.03 197.07
(a) (foem &g 19.16
rafy & 3iq o SIfael st adu 29,043.14 27,743.93 3229.08 3,282.54 1944.29 1,844.42
kSl
atferent |ll- A enfeal & sfem gea ¥ ufeds
Uy ERCiE] BT TRERTOT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
sefy & yEend H  deErd enfEl | 27,472.21 | 25,212.04 3,085.70 3,012.96 -
1 3fad g -
EIES SN STl T Fefaa gfqend 2,090.75 1,989.23 192.41 240.13 - -
IER Sk R STEIEH 856.96 1,526.48 339.24 367.81 352.35 308.37
T ed e (1,743.64) [ (1,592.10) (561.16) (558.23) (352.35) (308.37)
(&) ifrel W iR =iy (o) (faer 335.67 336.56 62.44 23.03
SUEEY -
orafy & ofd § Aremra ofat wr| 29,011.95 | 27,472.21 3118.63 3,085.70
Sfea I - -
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4.5 AS 15(revised) — Employees Benefits (Parent Company):
DISCLOSURE IN ACCORDANCE WITH AS-15(R):

In line with the accounting policy and as per the Accounting Standard — 15(R), the summarized position of employment benefits is as

under:

A. Defined benefit Plans

K] pnb

TABLE | - Principal Actuarial Assumptions and the basis of these assumptions

Actuarial Assumptions PENSION GRATUITY LEAVE ENCASHMENT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Discount Rate 6.90% 7.80% 6.45% 7.05% 6.45% 7.05%
Expected Return on Plan Assets 6.90% 7.80% 6.45% 7.05% NA NA
Rate of Escalation In salary - - 5.99% 6.00% 5.99% 6.00%
Dearness Relief Escalation Rate 5.80% 6.00% - - - -
Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

TABLE Il - Changes in Present value of the obligation

(ALL AMOUNTS IN CRORES)

PENSION GRATUITY LEAVE ENCASHMENT
31.03.2020 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Present value of Obligation at| 57 743 g3 26,124.78| 328254 | 330292 184442 1,887.38
the beginning of period
Add: | Interest Cost 2,111.94 2,061.25 200.56 263.24 130.03 150.42
Add: | Current Service Cost 286.78 245.20 162.25 141.58 125.12 95.84
Add: | Past Service Cost ) ) ) ) )
Less: | Benefits paid (1,743.64) (1,592.10) (561.16) (558.23) (352.35) (308.37)
(A) | Actuarial loss / (gain) on obliga- 644.13 904.81 144.89 133.03 197.07 19.16
tions (Balancing Figure)
Present value of Obligationas | 4 45 4, 27,743.93 3220.08 | 3,282.54 194429 |  1,844.42
at the end of the period
TABLE Il - Changes in the FV of the Plan Assets
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
FAIR value of Plan Assets, at the be- | 27,472.21| 25,212.04 3,085.70 3,012.96 - -
ginning of period
Add: | Expected return on Plan assets 2,090.75 1,989.23 192.41 240.13 -
Add: | Contributions by Bank 856.96 1,526.48 339.24 367.81 352.35 308.37
Less: | Benefits Paid (1,743.64) | (1,592.10) (561.16) (558.23) (352.35) (308.37)
(B) Actuarial (loss) / gain on Plan Assets 335.67 336.56 62.44 23.03 - -
(Balancing Figure)
FAIR value of Plan Assets as at the 29,011.95 27,472.21 3118.63 3,085.70 - -
end of the period
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qrferent V- AT TReEl oT arefaes ufawet

ENE] ELCin] BT TR
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
AT A W Eefad gfawd 2,090.75 1,989.23 192.41 240.13 - -
Sig: | dieenTa it Wit (B1f) /e 335.67 336.56 62.44 23.02 - -
TSR AR U ot Ufdawet 2426.42 | 2,325.79 254.85 263.15 - -
qTferent V- AT 915 siwiToheh (T )/&TH
o LGRS BT TRETHTUT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
ety & fore dmifes (B1f7) /ey sifaa (644.13) (904.81) (144.89) (133.03) (197.07) (19.16)
safy & fau mifes  (F16)/9- 335.67 336.56 62.44 23.03 0 0
ST STt
safy & fau | (an)zif 308.46 568.25 82.45 110.00 197.07 19.16
Itaty o U dwiferes  (T0W) /B 308.46 568.25 82.45 110.00 197.07 19.16
9 &% ofd W ST ik () /T 0.00 0.00 0.00 0.00 0.00 0.00
afereRt VI- germus § wr=r i
RRE] LI TET TRERTOT
31.03.2020 | 31.03.2019 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
TIfIe 1 adHE g 29,043.14 | 27,743.93 3,229.08 3,282.54 1,944.30 1,844.42
e | AieHrTa snfeEt 1 sfed g 29,011.95 27,472.21 3,118.63 3,085.70
IR 31.19 271.72 110.45 196.84 1,944.30 1,844.42
A CISIeAe {aard - - - - -
W | e qd " @ - fifgd @ - - - - - -
3 & S T
qoT | A 39dd 31.19 271.72 110.45 196.84 1,944.30 1,844.42

o HEE - 15 (3AR) ® Y7 55

& ofia fauifa seomcrs ufn

Ul UidE™ w1 aadE ged iR
et SAgTET H wHERT

TRET UME - 15 () & W 59
(&) & orEr uitumdr anfiat
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TABLE IV - Actual Return on Plan Assets

K] pnb

PENSION GRATUITY LEAVE ENCASHMENT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Expected return on Plan Assets 2,090.75 1,989.23 192.41 240.13 - -
Add: | Actuarial (loss) / gain on Plan Assets 335.67 336.56 62.44 23.02 - -
Actual Return on Plan Assets 2426.42 2,325.79 254.85 263.15 - -
TABLE V - Net Actuarial (Gain) / loss Recognized
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Actuarial gain / (loss) for the period - (644.13) (904.81) (144.89) (133.03) (197.07) (19.16)
Obligations
Actuarial gain / (loss) for the period - 335.67 336.56 62.44 23.03 0 0
Plan Assets
Total (Gain) / Loss for the period 308.46 568.25 82.45 110.00 197.07 19.16
Actuarial (gain) or loss recognised 308.46 568.25 82.45 110.00 197.07 19.16
in the period
Unrecognised Actuarial (gain) / loss at 0.00 0.00 0.00 0.00 0.00 0.00
the end of the year
TABLE VI - Amount recognised in Balance Sheet
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Present value of Obligation 29,043.14 27,743.93 3,229.08 3,282.54 1,944.30 1,844.42
Less | FAIR value of Plan Assets, 29,011.95 27,472.21 3,118.63 3,085.70
Difference 31.19 271.72 110.45 196.84 1,944.30 1,844.42
Unrecognised Transitional Liabilty - - - - -
Less | Unrecognised Past Service cost - - - - - -
vested benefits - Carried Forward
Liability Recognised in the Balance 31.19 271.72 110.45 196.84 1,944.30 1,844.42

Sheet

Negative amount determined under
Paragraph 55 of AS-15 (R)

Present value of available
refunds and reductions in future
contributions

Resulting asset as per Paragraph
59 (b) of AS-15(R)
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arferert VII- 19 o g1 @1 § 71 o6

RiL Gl TET TR IHIOT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
e Hal AT 286.78 245.20 162.25 141.58 125.12 95.84
e | =S A 2,111.94 2,061.25 200.56 263.24 130.03 150.42
W | FAeErTd sl W gefad wfawe (2,090.75) [ (1,989.23) [ (192.41) | (240.13)
S | ¥ ue g dmifkaan) /e 308.46 568.25 82.45 110.00 197.07 19.16
e | e @rw- A= - - 190.00 -
MY 9 g1 W ot Taeroit # wr=r == 616.44 885.46 252.85 464.69 452,22 265.42
Arferent VIII- gouT ¥ W g 9Tl 9 39T ¥ San-werd
ENE] LGRS BT TRETHTUT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
R Y IFd 271.72 912.74 196.84 99.96 1,844.42 | 1,887.38
BT R 616.44 885.46 252.85 464.69 45222 265.42
WAC | HEW HAWEH (856.96) | (1,526.48) (339.24) |  (367.81) (352.35) [ (308.37)
ifem v FTan (e ety ® gem-u 31.19 271.72 110.45 196.84 1,944.30 | 1,844.42
o "= 37T )
Arfetent |X- ardaT orafir o ferg i
o IUTA TET TRERTUT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
IRt T S e 29,043.14 | 27,743.93| 3,229.08| 3,282.54| 1,944.30| 1,844.42
AR el b1 Sfea ged 29,011.95 | 27,472.21 3,118.63 | 3,085.70 -
3 g Wel @ @ qd sAferey ) s ( (31.19) (271.72) (110.45) (196.84) | (1,944.30) | (1,844.42)
AN JAWst o ST TERESE - (7)) /Ay 3,982.16 2,060.78 37.11 (9.91) 161.94 (24.86)
AeAmma efiet W srqwifees  wumEeH- | (335.67) [ (336.56) (62.44) (23.03) - -
(=rft) e
afereRt X- e snfat st W@ Sfvrat (e deerme sl s ufaer )
(wferora )
ENE] ErCie)
31.03.2020 31.03.2019 31.03.2020 31.03.2019
IRd WHR 1 glagfaar 6.23% 6.74% 11.00% 11.00%
T[T THR T wfaegfaat 23.24% 26.59% 21.00% 26.00%
I3 fFE & FUie e 6.84% 8.37% 3.00% 4.00%
getag FEE & e IR 0.25% 0.26% 0.00% 0.00%
wHufq 0.00% 0.00% 0.00% 0.00%
IENEESEIRIEEILY 8.19% 8.80% 10.00% 11.00%
ARt R yefea fafuat 39.50% 35.89% 38.00% 31.00%
34— Sk SHRIRE 3R = FHE (HiE) 15.75% 13.35% 17.00% 17.00%
e 100.00% 100.00% 100.00% 100.00%
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TABLE VIl - Expense to be recognised in Profit and loss statement
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PENSION GRATUITY LEAVE ENCASHMENT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Current Service Cost 286.78 245.20 162.25 141.58 125.12 95.84
Add: | Interest cost 2,111.94 2,061.25 200.56 263.24 130.03 150.42
Less: | Expected return on Plan assets (2,090.75) | (1,989.23) (192.41) (240.13)
Add: | Net Actuarial (gain) / loss recognised 308.46 568.25 82.45 110.00 197.07 19.16
in year
Add: | Past Service Cost-Recognised - - 190.00
Expenses recognised in the state- 616.44 885.46 252.85 464.69 452.22 265.42
ment of profit and loss
TABLE VIII- Movement in Net Liability to be recognised in Balance Sheet
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Opening Net Liability 271.72 912.74 196.84 99.96 1,844.42 1,887.38
Add: EXPENSE 616.44 885.46 252.85 464.69 452.22 265.42
Less: | CONTRIBUTIONS PAID (856.96) | (1,526.48) (339.24) (367.81) (352.35) (308.37)
Closing Net Liability (Liability 31.19 271.72 110.45 196.84 1,944.30 1,844.42
recognised in B/S in current period)
TABLE IX -Amount for the current Period
PENSION GRATUITY LEAVE ENCASHMENT
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Present value of Obligation 29,043.14 | 27,743.93 3,229.08 3,282.54 1,944.30 1,844 .42
FAIR value of Plan Assets 29,011.95| 27,472.21 3,118.63 3,085.70 -
Surplus / (Deficit) before unrecognised past (31.19) (271.72) (110.45) (196.84) | (1,944.30) | (1,844.42)
service cost
Experience Adjustments in Plan Liabilities 3,982.16 2,060.78 37.11 (9.91) 161.94 (24.86)
-(loss) / Gain
Experience Adjustments in Plan Assets (335.67) (336.56) (62.44) (23.03) - -
(loss) / gain

TTABLE X -Major Categories of Plan Assets (as percentage of Total Plan Assets)

(In Percentage)

PENSION GRATUITY

31.03.2020 31.03.2019 31.03.2020 31.03.2019
Government Of India Securities 6.23% 6.74% 11.00% 11.00%
State Govt Securities 23.24% 26.59% 21.00% 26.00%
High Quality Corporate Bonds 6.84% 8.37% 3.00% 4.00%
Equity Shares of listed companies 0.25% 0.26% 0.00% 0.00%
Property 0.00% 0.00% 0.00% 0.00%
Special deposit scheme 8.19% 8.80% 10.00% 11.00%
Funds managed by Insurer 39.50% 35.89% 38.00% 31.00%
Other- Bank Deposits and CDs 15.75% 13.35% 17.00% 17.00%
TOTAL 100.00% 100.00% 100.00% 100.00%
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ATfeTeRt XI- T a6 & SR USTWTES & SA9IET o1 SISad ST

Yy (Tt ) sy (fafeeR)
31.03.2021 |  31.03.2020 |  31.03.2021 31.03.2020
AN o6 & SN Sk o AVEM H JDBAd STAA 860.00 620.00 190.00 190.00

TRt XIl- ot Srafafy swaert e (I e )

ferarror T o T TRl Al TR foetat et s
St = g (3w Fifw) (iR fafera ) (ir Faferr )
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 [ 31.03.2019

A F1 adTH oA 75.33 73.92 213.74 211.59 9.15 8.06

e I 1 IR o - - - - - -

o & <R 7 g S - - - ] - R
el 2 1 s o - - - i i -

ForuT § W A 75.33 73.92 213.74 211.59 9.15 8.06
feraror ST AT AR
T Ml 1 STEE ey 3R o vl & ST ed TWhWl S W (THASTETA N YHIYE) W go T

=1 fafer 1 e Wit & g & e Tz ) Feifa w5 w e

TSR ST W Wfawe & | @ W W © fF 9vH ol Sue 9 watud Femed Reaii W HE: 6.90% 3R 6.45% W a9 @ o
Hofad ¥ fed e =rm

AqTgEG W (THIR) AT gRI YRH TR T ATk AR @ SR R, S @ fAu AN 5.99% (AfueHaH 5.99% i el
a4 gfg ® W gel 90 9 2.8% IR U g 5.8% wia a¥) feran ww R
TP R frsd erwa iR Wi e 4 Hefud sAifTd wel sH9e & g § oA < 1% T T 2

uRafea 3teE™ I

“Hem A STEE FerEl uReIta #® SR 1.04.2010 W1 A SR A% HETET HE Al Gt Sl & wHEiE | @ gt @ | g8 A geE
i fafemes o fomm Wit & ofafd Tiiey o= g0 w&fud € | e & fo e feeriiE feutsed fa. & s e s
wSE e fm T R

AT 1 TR 39 YR 2
faad 2019-20 % ERE = 2391.68 HUS (dF + HHAM HIEH)
faad 2018-19 & <A = 327.10 HUg (HF + HEUR FIRH)
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TABLE XI -ENTERPRISE'S BEST ESTIMATE OF CONTRIBUTION DURING NEXT YEAR

K] pnb

Pension (Funded) Gratuity (Funded)

31.03.2021 31.03.2020 31.03.2021 31.03.2020

Bank's best estimate of Contribution during next year 860.00 620.00 190.00 190.00

TABLE XlI- Other Long Term employee benefits (Unfunded)

Particulars Sick Leave & Un availed | Leave Fare concession Silver Jubiliee Bonus
Casual leave (Unfunded) (unfunded) (unfunded)
31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Present Value of Obligation 75.33 73.92 213.74 211.59 9.15 8.06
Opening Balance of Transitional Liability - - - - - -
Transitional Liability recogized in the year - - - - - -
Closing Balance Of Transitional Liability - - - - - -
Liabity Recognized in balance Sheet 75.33 73.92 213.74 211.59 9.15 8.06

Particulars

Basis of assumption

Discount Rate

Discount Rate has been determined by reference to market yields at the balance Sheet date on
Government bonds (published by FBIL) of term consistent with currency and estimated term of
the obligations.

Expected Rate of Return on
Plan Assets

It is assumed that return on the plan assets pertaining to the pension and gratuity fund will be
6.90% and 6.45% pa respectively.

Salary Escalation Rate (SER)

Based on the broad guidance provided by IBA, SER for the bank has been taken at 5.99% (Basic
Pay increase of 2.8% and DA increase of 5.8% pa approx with overall salary escalation of 5.99%
approx.)

Attrition Rate

Attrition rate is assumed at 1% taken with reference to past experience and expected future ex-
perience related to voluntary withdrawals.

Defined Contribution Plans:-

“The Bank has Defined Contribution Plan applicable to all categories of employees joining the Bank on or after 01.04.2010. The
scheme is managed by NPS trust under the aegis of the pension Fund Regulatory and Development Authority. National Securities
Depository Limited has been appointed as the Central Record Keeping Agency for the NPS.

The details of contribution is as under:-
During the FY 2019-20 =% 391.68Crores (Bank + Employee contribution)
During the FY 2018-19 =X 327.10Crores (Bank + Employee contribution)
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46 Wear R 4.6 SEGMENT REPORTING
W-T; ST S _ PartA: BUSINESS SEGMENTS
(% &S |) . in Crore)
31.03.20 wAl| 31.03.2019 Year Ended|  Year Ended
S 5 — S — ::: Particulars 31.03.2020|  31.03.2019
(wafwa)|  (wafEa) : (Consolidated)| (Consolidated)
i. |@ear aeeE i. Segment Revenue
%) | o/t 20435.79 17533.09 a) |Treasury 20435.79 17533.09
@) [ e S 23804.09| 21375.94 b) g:;lfi;’éate’ Wholesale| 53804 09|  21375.94
) |feee A 18833.66| 19131.31 c) |Retail Banking 18833.66| 19131.31
o) |3 ST e 1232.59 1474.18 3 Other Banking Opera- 1232.59 147418
g 64306.13| 59514.52 tions i i
S S——— Total 64306.13| 59514.52
=) | 6410.22|  3756.95| |- |Segment Results
@) | e R AT 6155.78| -19461.96 a) |Treasury 6410.22]  3756.95
: : Corporate/Wholesale
™) |few afEm 2837.16 1958.91 b) Banlfing -6155.78|  -19461.96
) | =1 AfET afErem 276.55 319.72 c) |Retail Banking 2837.16 1958.91
Other Banking
A 3368.15| -13426.38 9) | operations 276.55 319.72
iii. | fafrifaa == 2541.13 1938.38 Total 3368.15| -13426.38
iv. |uR=Tem ae 827.02| -14908.46 ii. |Unallocated Expenses 2541.13 1938.38
V. |® 2 WEuE 463.68|  -5338.35 |iv. |Operating Profit 827.02| -14908.46
vi. | srEmem ae 0.00 0.00| |y, |Provision for Tax 46368 -5338.35
Vi, | Heenstt o SRl 1 SASH 12159 476.39| Vi |Extraordinary ltems 0.00 0.00
(gs) vii. :tr;asr?Nc;ft)Earmngs in Associ- 121.59 476.39
viil, | sreata fed 46.48 20.091 13ii " [Minority Interest 46.48 20.09
ix. |ws @ 438.45|  -9570.11| [ix. |Net Profit 438.45]  -9570.11
3T g Other Information:
X wear anhear X. |Segment Assets
f Ewry 279995 12| 228445 20 a) | Treasury 279995.12| 228445.20
2 ; : b Corporate/Wholesale 367919.80| 354072.42
@) | HRARe/Eerde dfehT 367919.80| 354072.42 ) |Banking ' '
) |fea ST 158122.52| 157416.98 ¢) |Retail Banking 158122.52| 157416.98
=) |o 3w e 16150.32] 2374541 ) |gahor Banking OPera-|  4615937|  23745.41
37 A . 822196.76| 763680.01 Sub Total 822196.76| 763680.01
%) | srmafeq snfee 29260.49| 26439.73 e) [Unallocated Assets 29260.49|  26439.73
A Tt 851457.25| 790119.74 Total Assets 851457.25| 790119.74
Xi. |@Ear 35 xi. _|Segment Liabilities
%) |3 266348.87| 219708.00 a) |Treasury 266348.87| 219708.00
— Corporate/Wholesale
W) | FRANe/EeHe  |fehT 351437.50| 344380.09 b) Banlfing 351437.50| 344380.09
) | dfwT 154690.40| 156921.18 ¢) |Retail Banking 154690.40| 156921.18
o) | dfeRT aiEe 14713.67| 22708.17 d) t(i)c:rr::r Banking Opera- 14713.67| 22708.17
T*T'fl ﬁ‘f" - : 787;38':‘; 743;;;";: Sub Total 787190.44| 743717.44
<) - Y : : e) |Unallocated Liabilities 390.45 350.84
HA TAY 787580.89| 744068.28 Total Liabilities 787580.89| 744068.28
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K] pnb @

9 @ Hrifees @S
EX] Teraor 31.03.2020 31.03.2019
W, I WHTE 9 & W a6
(EHfeRd ) (EHfeRd )
1. |weem
| 62546.51 57433.98
R EGEE 1759.62 2080.55
oA 64306.13 59514.53
2. |arfeer
F W 805551.54 739598.54
R ESEE] 45905.71 50521.20
s 851457.25 790119.74
e

|,  WEAR A IR walMd We AR % quE § faara w1 T E |

2. W@ HEl YA GHe T R, fuwelt s@fy & evenel w1 gH: @i/
o goiieg fRa T R

47 YRAE T TERT G §RT W 3@l 9F 6 - 18 &
STTAR Weferd Urel WehelehtuT - g et

Hefd WAl & A qen o6 % Wy I ey

& USET IHE :

i) ot dud. o e ufeased @, Yo fRve ud qe s
s, 01.10.2019 ¥

i)y & gie veW, wey fere @ g e sTfueRl, 30.09.2019 T

i)y =T TS wER Agae, wRiTeE R, 15.04.2019 ¥

iv) =t fam depe gy, FEWEE R, 31.01.2020 T

V) o 3R AR AR, wEe R

i) ot fieew fafies
ii) dAe gorede |fdgs fafics.

i) o svERa st W fa
iv) ST e S (geire) fafRe, 3@
v) <% fo S fafiee, qem
*fieell SeaRE sifhT wEee fafiee fafseym & ded 2

T weny
i) fieTell BTl w4y fafids
i)  diuAet Heemsw e SvaRw wul fa
i) SeEE (ST SH) FeHe, e
iv)  =faor faer o S, e
v) e ww g S, 9o
vi) o TrEir S, e
vii)  wd efEmn oo S, Jeaw
viil)  wer T wEe S, qOeER

droel W UfThe W HeAeE Hees® o 30% fETert 1 sifmeen fean
? o se Thed & w9 5 700/~

$ Rd R w1 oA W 853 R 22.02.2019 & Wew ¥ wE g
IO S B W YUl S P THHCH & R 01.04.2019 H e I AT
o e § s

d Fd g S, WS 31.03.2019 Tk i § @
T SUHT
i) TRE S f., weurg, AU
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Part B - GEOGRAPHIC SEGMENTS
Sl. Particulars Year Ended Year Ended
No. 31.03.2020 31.03.2019
(Consolidated)| (Consolidated)
1. |Revenue
a) Domestic 62546.51 57433.98
b) International 1759.62 2080.55
Total 64306.13 59514.53
2. |Assets
a) |Domestic 805551.54 739598.54
b) International 45905.71 50521.20
Total 851457.25 790119.74
Note

1.

2.

Segment Liabilities are distributed in the ratio of their respective
Segment Assets.

Figures of the previous period have been re-grouped / reclassified
wherever necessary to make them comparable.

4.7 Disclosure of Related Parties as per AS —18 issued by ICAI - Par-

ent Company

Names of the related parties and their relationship with the Bank:

Key Management Personnel:

Shri CH. S. S. Mallikarjuna Rao, Managing Director & CEO, w.e.f.
01.10.2019

Shri Sunil Mehta, Managing Director & CEO, upto 30.09.2019

Dr. Rajesh Kumar Yaduvanshi, Executive Director, w.e.f. 15.04.2019
Shri Lingam Venkata Prabhakar, Executive Director, upto 31.01.2020
Shri Agyey Kumar Azad, Executive Director

Subsidiaries:

i)

if)
iii)
iv)

v)

PNB Gilts Ltd.

PNB Investment Services Ltd.

PNB Insurance Broking Pvt Ltd*.

Punjab National Bank (International) Ltd., UK.

Druk PNB Bank Ltd, Bhutan.

*PNB Insurance broking Pvt Ltd is under liquidation.

Associates:

i)

ii)
iii)
iv)
v)
Vi)

vii)

PNB Housing Finance Ltd.

PNB Metlife India Insurance Company Ltd.**
JSC (Tengri Bank) Almaty, Kazakhstan
Dakshin Bihar Gramin Bank, Patna
Himachal Pradesh Gramin Bank, Mandi
Punjab Gramin Bank, Kapurthala

Sarva Haryana Gramin Bank, Rohtak.

viii) Prathama UP Gramin Bank, Moradabad$

** PNB has acquired 30% stake in PNB Metlife at negotiable consider-
ation i.e Rs 700/- as brand equity.

$ After amalgamation of Prathama Bank with Sarva UP Gramin Bank vide
GOl notification no. 853 dated 22.02.2019, Prathama UP Gramin Bank
came into existence w.e.f 01.04.2019

Sarva UP Gramin Bank, Meerut remained in existence till 31.03.2019

Joint Venture:

i

Everest Bank Limited, Kathmandu, Nepal.



wafaa arfeat @ em-a
(% @@ H)
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o T o T o T o T - - (155.16) o T o T T (155.16) o T
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Gl A B oo | e | e | e o T o T NIL NIL 0.00 - 0.00 -
qEd SR fRg
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Transactions with Related Parties
(% in Lacs)
Items/ Related Part; (as pel:zl\'ner::r*ship or Subsidiaries* Associates/ Joint ventures Key Management |Relatives of Key Manage- Total
Y control) Personnel ment Personnel
o Maximum < Maximum o Maximum o Maximum o Maximum o Maximum
o L o o~ o o
Py amount out- = amount Py amount Py amount o amount Py amount
S standing & | outstanding S outstanding I outstanding ) outstanding g outstanding
N.A N.A N.A N.A - - 189.03 NA NA NA 189.02 NA
Remuneration
N.A N.A N.A N.A - - (155.16) NA NA NA (155.16) NA
N.A N.A N.A N.A 0.00 - 121.39 135.46 0.00 0.00 121.39 135.46
Borrowings
N.A N.A N.A N.A (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
N.A N.A N.A N.A 268554.49 - NA NA NA NA 268554.49 NA
Deposits N
NA N.A N.A N.A (374394.90) ) (NA) (NA) (NA) (NA) (374394.90) (NA)
NA N.A N.A N.A - - NA NA NA NA NA NA
Placement of Deposits
N.A N.A N.A N.A - - (NA) (NA) (NA) (NA) (NA) (NA)
N.A N.A N.A N.A 0.00 - NA NA NA NA NA NA
Advances
N.A N.A N.A N.A (0.00) _ (NA) (NA) (NA) (NA) (NA) (NA)
Investments/investment N.A N.A NA NA 52532.03 - 0.11 - 0.69 0.00 52532.83
in Shares N.A N.A N.A N.A (88974.34) _ (0.06) - (0.30) (0.00) (88974.7)
Equity Shares Issued N.A N.A N.A NA N.A N.A NIL NIL 0.00 - 0.00 -
Under Employee Share
Purchase Scheme N.A N.A N.A N.A N.A N.A (11.25) (0.00) 00.00 (0.00) (11.25) (0.00)
N.A N.A N.A N.A - - - . - . .
Investmentsindebentures
N.A N.A N.A N.A - _ _ _ _ _ - -
NonfundedCommitments| N.A NA NA N.A _ _ - - - - - -
Leasing/ HP arrange- . . . B B B
ments availed
Leasing/ HP arrange- . . . . . . .
ments provided
Purchase of fixed assets| - - - - - - - - - - - -
Sale of Fixed Assets - - - - - - - - - - - -
Leasing/ HP arrange- . . . . . B . . ) ) .
ments availed
N.A N.A N.A N.A 1683.11 - - - - - 1683.11 -
Interest paid
N.A N.A N.A N.A (5668.75) _ _ _ _ (5668.75) -
Interest _ N.A N.A N.A N.A -
) - N.A N.A N.A N.A _ _ _ _ _ _ _ _
Receiving of Services N.A N.A NA NA
9 NA NA NA NA _ _ _ _ _ _ _ -
Rendering of Services |2 N.A N.A N.A .
9 NA N.A NA NA _ _ _ _ _ _ _ _
A A A A - -
Management contracts A A A A - - - - - - - -
- L A A A A 6963.65 - - - - - 6963.65 -
Dividend r d A A A A (7405.23) 7 - . - -|  (7405.23) -
Bank Charges _ _ _ _ _ _ _ _
Commission Received _ _ _ _ _ _ _ _

**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related
Party Disclosure’, which exempts state controlled enterprises from making any disclosures pertaining to their transactions with
other related parties, which are also state controlled.

Further, in terms of Paragraph 5 of AS 18, transactions in the nature of Banker-Customer relationship have not been disclosed
including those with Key Management Personnel and relatives of Key Management Personnel.
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4.8

favta 3t ufemem o2

o UM 19: UF @ AU oraieR

Ik 3 forita ofist 1 R off oA TET fR

e 9§ ger w9 4 $rEied uRER wifhd e 2, S a9
% fahed W Telifpa g &) IREeH 1@ W ot T uReuteE &
fou et A w1 o SR i w W o/ % ®9 H fam

4.8. Accounting for Lease — AS - 19

Financial and Operating Lease:

The Bank has not entered into any transaction of Financial Lease.
Operating Lease primarily comprises of office premises, which
are renewal at the option of the Bank. Lease payment for as-
sets taken on operating lease is recognized as an expense in the

Profit and Loss Account.

k-l
49 OXET HEE 20 : WL AT TSk 4.9 AS 20 - Earnings Per Share
(%0 wUE H) ®. in Crore)
Teramor 31.03.2020 W | 31.03.2019 &t Particulars 31%2 (2”(;20 31/:«)2 3819
A 0.80 (29.68) s s
Tfd IR TS Basic 0.80 (29.68)
gIfaa 0.80 (29.68) Earnings per Share —— 080 20,68
; ilut . .
T FH AN I ® ®T H 438.45 (9570.11) A . 'uet 196,45 (9;7011;
e g o mount used as numerator : .
— il ﬂé Tt (%0 ) Profit after tax (Rs. In Crore)
Rk Sl - 32.00 X2.00 5 Nominal value of shares Rs 2 each | Rs 2 each
& (fefifriey) % w9 7 Iuele | 5460952184 | 3223064730 | |\t 4™ verace number of | 5460952184 | 3223964730
fr o st Y w equity shares used as the de-
Siad Fe nominator

4,10 AT &Y il agr IRl & UHW wew Tefatad

4.10 Major components of deferred tax assets and liability

& are set out below:
(%0 &S H) ®. in Crore)

femor 3;; E)é,o 3;%0 ;:ég Particulars $1.03.2020 | 31032019

ST &Y IRaar Deferred Tax Assets
TN Ud Wiy Hwol & fow wram 19596.40 17693.66 Provision for bad & doubtful debts 19596.40 17693.66
1 TR oA g 756.03 719.29 Provision for leave encashment 756.03 719.29
WA 3 3T F fo wree 0.07 164.76 Provision for Pension & Gratuity 0.07 164.76
MR 43 H F S Wi <o 0.00 11801 [statutory Liabilities u/s 438 0.00 11.80
i: zogjzji 182?2;2; Others 18952  285.01
—— é’ﬂ'ﬂ'l'l{ Total 20542.02 18874.52

ST STl T g (26.21) (65.87) Deferred Tax Liabilities

MY AR 1961 T )T 36(1) Depreciation on fixed assets (26.21) (65.87)
Viii % st wSi 266.511 504491 peduction ufs 36(1)(viii)of 26651  504.49

g 237.98 0.00 Income- tax Act,1961
e 478.28 438.62 Others 237.98 0.00
T anfet, (M) Total ___ 478.28 438.62
- 20063.74 18435.90 _D(:J::red Tax Assets/ (Liability) 20063.74 18435.90
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411 ORI HIFeR 28 : IRl el STUETHAT ( THRERHT )

e 1 SNEEl w1 U e fewm foxita enfEEt w1 # AR o Jien
28 ‘“‘amfEEl w STHEEEA @] T B €1 S% kT TE H sEe!
el (59 @ OFe @] eidl ) 1 S e i W B orfe
3TAfeq Al Bq 31 WE 2020 1 FREh weEqel S T SToErE
& 2

412 ORI W 29 : WU, 3TehfiHeh 39a1G 3R 2Mehfen it :

Elenb
4.11 AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprises of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not Applicable. In the opinion of the bank, there is no impair-
ment of its assets (to which the standard applies) to any material
extent as at 31.03.2020 requiring recognition in terms of the said
standard.

4.12 AS 29 - Provisions, Contingent Liabilities and Contin-

i. SEel & fag wee ¥ san-weE * gent Assets
(. &g o) i. Movement of provisions for liabilities *
EGES H‘H’sﬁ% (. in Crore)
. R AT/ 0
® o R TETRATE Particulars regfsaurx;; Legal cases/
—~ Eeael negotiation contingencies
1 3T, 2019 I 713.72 25.01 . 713.72 25.01
(362.59) (25.70) Balance as at 1st April 2019 (362.59) (25.70)
ety & SR TS HUEAT T 515.95 6.17
. . 515.95 6.17
(370.24) (1.89) Provided during the year (370.24) (1.89)
ety & SRE R A 317.76 0.00 _ 317.76 0.00
(0.00) (0.00) Amounts used during the year (0.00) (0.00)
ety & R geafda afe 0.00 1.83 0.00 1.83
(19.11) (2.58) Reversed during the year (19.'11) (2.58)
31 WrE, 2020 T I 911.91 29.35 911.91 29.35
(713.72) (25.01) Balance as at 31.03.2020 (713.72) (25.01)
ek EERIERSLICOL On actual | Qutflow on settle-
P W R dfgrta Payment meTitZ /a ;Ly:tal-
aferted / eAffeaa w1 95 (aT=afae (Fraer/ Timing of outflow/uncertainties
On actual Outflow on settle-
M M) [EZSEIETU IR Pavment ment / crystal-
Sfeie) y lization

*q= & foIu graem &l sigst

ii- Y T F WA W T I @ ST fE@re T e °
aMeRfEsel @ faawur Frefafae 2

* Excluding provisions for others

ii. Break-up of “Provisions and Contingencies” shown
under the head Expenditure in Profit and Loss Account

is as follows:
(5. #g o) (. in Crore)
31.03.2020 31.03.2019 . Year ended | Year ended
o v o | @ wo || arteulars 31.03.2020 | 31.03.2019
frewr w b S & fore g (368.07) 1628.80 Provisions for depreciation on (368.07) 1628.80
TSI ST & foru wraHe 14715.78|  24623.65| |investment
] ] Provision towards NPAs 14715.78 24623.65
TSI e & f_"m. FAer Floating provisions for
WayE (T fod d @ 0.00 0.00| | NPAs (over and above RBI 0.00 0.00
JIELTHIRIOT AHERUS] W 3Aferah) provisioning norms)
- Provision towards Standard
e Tl & fog raem 73.46 440.95 Assets 73.46 440.95
R & fore foRe T WEME (TE Provision made towards Income-
. : 463.67 43. i i
& A T ) 63.6 (5343.39) Eg);()lncludmg FBT & Wealth 463.67 (5343.39)
. . Other Provisions &
I YEYE TS TR hdTe (90.01) 1830.79 Contingencies (90.01) 1830.79
Egl 14794.83 23180.29 Total 14794.83 23180.29
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413 AT Uraem W foaawur Frefafea 2

(% *g H)
fererzor 31.03.2020| 31.03.2019
IR 9 360.25 360.25
o% @ R RS T WA WEEE 0.00 0.00
EaR:IEN
o o S RO (T SRA) HI AR 0.00 0.00
I SET
sfm 9 360.25 360.25

414 TRfETR AR W IEEN 12 W

Tt FATC e/ sEe/AmEed ¥ SRl gugidl, sdiel % foem qen
AM W ufen, wfesma gt w1 v, Gag wiea gR w T qen
ot W H W wEe: | ¥ U welt § S gfagfd emfar
& 2

415 % 7 FAes fRren A feaw yefgge femmes Wiy
0 (TART) 1 Toh il AwarE o S T € o 5d
A 1 AR & T o S ero ST dole el S
(SzRAe) fafies, 9= =1 facia Term YeM F4m aid a8 3
B W et foaxia gfeasa @@ & we)

STtk & SAfafh a3 B Fehidl SvErE O S T R ®
;IR ST T F ded wIE gudt foda wfae T ? @
e fohren o s yEftma foaemes wiveo (deme) =
O T & 02.09.2015 & 5 S I ‘g g H W@ mw f)
w1 fafere gfaerer o1 gve 7= 7

5. VehIehTUT Tialsl IUTd: USivd SUT i Teheis U™ &

413 Break-up of Floating Provisions is as follows:
(. in Crore

Particulars 31.03.2020 | 31.03.2019
Opening balance 360.25 360.25
Quantum of floating provisions 0.00 0.00
made during the year

Purpose and amount of draw down 0.00 0.00
made during the year

Closing balance 360.25 360.25

4.14 Refer Schedule-12 on Contingent Liabilities

Such liabilities are dependent upon the outcome of Court/arbitra-
tion/out of court settlement, disposal of appeals, and the amount
being called up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, respectively. No re-
imbursement is expected in such cases.

4.15 The Bank has issued a Letter of Comfort to Prudential Regu-
lation Authority (PRA), the regulator in United Kingdom, commit-
ting that the bank shall provide financial support to its subsidiary,
Punjab National Bank (International) Ltd., UK so that it meets its

financial commitments as and when they fall due.

Apart from the above, the Bank has not issued any Letter of Com-
fort and therefore there are no cumulative financial obligations
under Letter of Comfort.

The Prudential Regulatory Authority (PRA), regulator of UK, has
vide its letter dated 02.09.2015 put the Bank under ‘watch list’.
There are no specific restrictions or penalties.

5. Disclosure Leverage Ratio: Capital measure and the

T et U T GEATET forar s R Exposure measure along with Leverage Ratio are to be
disclosed.
Taeur IaHE a8 31.03.2020 Particulars Current Year 31.03.2020
st 3™ 51523-00 Capital measure 51523.00
; SRSt 3T 1 UM & ferw e Total Exposure for the calculation of
s THIISR = 885278.00 Exposure measure Leverage ratio= 885278.00
RS ST (%) 5.82% Leverage Ratio (%) 5.82%

e €, od &% SRE S 3 Wel (Yo U weheienw erdend fafre,
2009) & UEEE & FTER frefafea st o @ afume sreen
foran T forgent faawor frt 9ohR @ &

Also, During the year, the bank has made preferential allotment of
following equity shares in accordance with the provisions of SEBI
(Issue of Capital and Disclosure Requirements Regulations,
2009), for which details are as under:-

am wfa IR No. of equi i
5'“. ¢ . quity Issue Price
W = aﬁ;:z./—_ ?ﬁ frfw e | wftr (5. =4S #) gs::zrf;m shares-Face per share (?Air:?:gg.t-e)
sttrn o | (T BH) Value of 22 each | (Amting) [
HRd FLhX 2133518960 75.42 16091.00 Govt. of India 2133518960 75.42 16091.00

6.1 Tl ot TavTs =, frsdt 9d & ofwe qA: wnfeq/ qH: safeem
T: fia foRg TR
2. Sl o orhe yehis W U MU € 9 fumed od o Wt

Figures of the previous year have been regrouped /
rearranged / reclassified wherever necessary.

Figures in the bracket wherever given relates to
previous year.
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31 WrEl 2020 T WM 99 & Qo U o WY Hol\ HHfehd Tehdl UaTg faawur-ud
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE CONSOLIDATED BALANCE SHEET FOR

THE YEAR ENDED 31st MARCH 2020

(sTwe ¥ ®E H) (Figures T in Crore)

K] pnb

Particulars 31.03.2020 31.03.2019
oo
Particulars
3. gf=Ter HEwedl O Hhdl 6 (WIH)
A. Cash Flow from/(used in) Operating Activities
& BT TYEN YE oy
(@ Net Profit after Tax 316.86 (10,026.41)
SIe: wHifgued o U 1 few
Add: Share of earning in Associates 121.59 476.39
Y =S @ Y[E AH
Net Profit before Minority Interest 43845 (9,550.02)
Se: o & fau weuH  (YE STl &Y )
Add: Provision for Tax (Net of deferred tax) 463.68 (5,338.35)
Exdciqt] ;
Profit before Taxes @ 902.13 (14,888.37)
i) ffafed # fou warEeE -
(ii) Adjustment for :
ST S 614.44 584.01
Depreciation on fixed assets
TSI S & feT S 14,715.78 24,630.38
Provision for Non-performing assets
TS SR W e
Provision on Standard Assets 7346 205.74
SIfITed o IUSH w1 IRR
Share of earning in Associates (121.59) (476.39)
R () (368.07) 1,640.33
Provision on Investments (net)
T yEUH (TS)
Other Provisions (net) (90.01) 3,865.91
ajsﬂﬁ/m g ww(ﬁé‘ﬂ TS _ N (154.14) (148.82)
Dividend from Subsidiary / Others (Investing Activity)
afvel ¥ =e(fodta wrfwamT)
Interest on Bonds (Financing Activity) 1,176.20 (1,152.39)
Fga sl &1 fashl 9 aa/RTH(IS) (41.67) (18.37)
Profit / (Loss) on sale of Fixed Assets ( net ) ’ '
st # fg /(Fm) 565.40 (662.31)
Increase/ (Decrease) in Reserves
(i) 16,369.79 28,468.09
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31 WrEl 2020 T WM 99 & Qo U o WY Hol\ HHfehd Tehal UaTg faavur-ud
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE CONSOLIDATED BALANCE SHEET FOR
THE YEAR ENDED 31st MARCH 2020

(emwe % +g H) (Figures ¥ in Crore)
31.03.2020 31.03.2019

qfeare enfeal o <gaet § uRad o o ufeed e
Operating Profit before Changes in Operating Assets (i+ii) 17,271.92 13,579.72
and Liabilities

qfarer sfeaal o <amarstt o 35 afieds & faw g
(iii) Adjustment for net change in Operating Assets and

Liabilities

frae o gr/(3fs)

Decrease / (Increase) in Investments
0 7 g/(3fg)

Decrease / (Increase) in Advances
o= yiufaal § g/ (3fg)
Decrease / (Increase) in Other Assets
s afert # gfg/ ()

Increase / (Decrease) in Deposits
3Rl § g/ (3M)

Increase / (Decrease) in Borrowings
g <Faiet a wEdH | e/ (3H)

Increase / (Decrease) in Other Liabilities & Provisions

IR | e TR

Cash generated from Operations

TS HR(TTE I FTHR)

Tax Paid (net of refund )

IRETe HRiwad ¥ Y TH

Net Cash used in Operating Activities

fraer wEfwa ¥ THdl yere/ (W)

Cash Flow from/(used in) Investing Activities
FIa sl w1 ER(fasm! 1 =er)
Purchase of Fixed Assets (net of Sales)

ST /Eh ST/ ISR | W A
Dividend recd from Subsidiaries / JV / RRBs
SrqufTE/aah Sa/d L SH o frew(fafee)
Investment (Disinvestment) in Subsidaries / JV / RRBs
= few

Other Investments

e wRfwa § W UE TR

Net Cash used in investing Activities
forqaremT rfehard ¥ TR TR (TE)

Cash Flow from /(used in)Financing Activities
TR U W Swn(ifaEs wfed)

Issue of share capital (incl Share Premium)

amfea o gfg /(3M™)

Increase/ (Decrease) in Reserves
Syarteel w1 (W) (fear-1 3 femr-11)
Issue/(Redemption) of Bonds (Tier | & Tier Il)

(43,161.79)

(28,919.53)

(396.26)

28,380.18

16,874.67

(594.62)

(6,985.92)

(48,883.12)

635.36

33,435.17

(16,287.16)

(8,996.21)

(iif) (27,817.34)

(47,081.88)

(i+ii+iii) (10,545.43)

-33502.16

(2,198.11)

(29.80)

(A) (12,743.53)

(33,531.96)

(1,588.53)

154.14

447.29

(440.33)
148.82

(337.66)

(B) (987.10)

(629.17)

16,091.00

495.86

(1,190.24)

14,810.06

227.94

(2,214.53)
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31 HTe 2020 Shl UMW 99 & UT o AT Herd

Jehel Uare faavur-ux
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE CONSOLIDATED BALANCE SHEET FOR
THE YEAR ENDED 31st MARCH 2020

(a7%e I +3E H) (Figures X in Crore)
31.03.2020 31.03.2019

afvel W w_a sAS(fem-| fem-l)

Interest paid on Bonds(Tier I,II)

AL HT YIAE (A W R FiEd)

Payments of Dividends (incl tax on Dividend)
foradtor ke @ IE TR

Net Cash used in Financing Activities

TR A TR qodl 9 Y§ TEA

Net Change in Cash and Cash Equivalents
Terawur

Particulars

TR IR AR o o % T 9

Cash and Balances with Reserve Bank of India
Sl U 99 SR W A ey e | W o
Balances with Banks & Money at Call & Short Notice
9 % oid H TRl A TR I

Cash and Cash Equivalents at the end of the year
TG IR AR o o & T v

Cash and Balances with Reserve Bank of India

Skl % U AW SR WA G oY YA W A o
Balances with Banks & Money at Call & Short Notice

(1,176.20) 1,152.39

(30.01) (6.91)

(C) 14,190.41 13,968.95

(A+B+C) 459.78 (20,192.18)

32,338.32 29,028.91

44,957.65 77,295.97 68,459.24 97,488.15

38,603.79 32,338.32

39,151.96 77,755.75 44,957.65 77,295.97

459.78 (20,192.18)

feofor

L. gw%ﬁ(mﬁaﬂﬂs)aﬁwﬁmmwﬁwﬁﬁmww%aws%ﬁﬁmamﬁﬁmwﬁwﬁ@wwﬁwﬁ
T 2

2. wiew W KU Mg gl e ‘TR de yere! swid

Notes:-
1. Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and financing
activities-
2. All figures in minus represents "Cash Out Flow"
Ut & areid o & fa=t TR gaT
P K VARSHNEY R K KHICHI MAHESH DHAWAN

Hedch HETUA=lch HETdch HgUA~=ch HETUSch

ASSISTANT GENERAL MANAGER ASSISTANT GENERAL MANAGER GENERAL MANAGER
ot & gt
P K SHARMA
T SIS HEH HgTUd-<Ih fas= @

A KAZAD CHIEF GENERAL MANAGER VIJAY DUBE
wrturereR VTR EIRRICCOREENE]
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

g HAR . AW &
SANJAY KUMAR DR R K YADUVANSHI
e fravre wrfuTetsR TavTeER
EXECUTIVE DIRECTOR Hiwe, TH. W, AfecahA ad
CH. S.S. MALLIKARJUNA RAO EXECUTIVE DIRECTOR
vsier THavTeR ud digan

MANAGING DIRECTOR & CEO
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AT @Rl st Uidaad

WS Yorer § & wEwl & T

wafera faeita faasforat =t orar-wden w o
stfvma

1.

B 31 WM 2020 1 TS YA Sk, THRT SNATE, HeTEw
AR TR SEM (UMfes &9 U WA IHg % 9§ G S
?) & Wer THfRd qor U, TH STl $9 faf wl waw
o % U erery gafhd o9 @R i @ iR wafwa T
S SR & WX 1 o qien &1 @ gy frefofea
S &
|. &oi o when foid f&ai 19 59, 2020 % 50 8RB
@ e Ry T g e Se (% d%) % o wlifea
@l

Il. e o wiierhi 5N 03 SFNAE SR 03 HeEd HutEl &
s wifer T SR

[11.02 @ufimE, 05 Fer@s wutEi Rk 01 G Se| & T ol
Tferd @

TN U9 | AR TR Halay SHE ¥ SR g fEu 1u s

% R, SWIh fori foeor S & fory orifem ale @ afwn

faframa sifufem, 1949 (vafufeme) g TEawds  STHHRI

YA H § SR AR W 9Rd W Tiiehd ok fagid &

u) fRu MU de® ® WY ufed goeR W Wl avas
foreroll afed weh goi iR forsaer g o= €, o stawas
fareror feu M € iR WE WHR § SR T @ A 31 W,
2020 1 SF & WHEA H fufd ® R § W IR frowy
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INDEPENDENT AUDITORS’ REPORT
To the Members of Punjab National Bank
Report on Audit of the Consolidated Financial Statements

Opinion

1. We have audited the attached Consolidated Balance Sheet
of Punjab National Bank, its subsidiaries, associates and
Joint Venture (collectively known as PNB Group) as at 31¢
March 2020, the Consolidated Profit and Loss Account
and the Consolidated Cash Flow Statement for the year
ended on that date and a summary of significant accounting
policies and other explanatory information annexed thereto,
in which the following are incorporated:

i) Audited accounts of Punjab National Bank (The Bank),
audited by us, vide our audit report dated June 19, 2020,

ii) Audited accounts of 03 Subsidiaries and 03 associates,
audited by other auditors and

iii) Unaudited accounts of 02 Subsidiaries, 05 Associates
and 01 Joint Venture.

2. In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
financial statements give the information required by the
Banking Regulation Act, 1949 (the ‘Act’) in the manner so
required for bank and are in conformity with accounting
principles generally accepted in India and :

a) The Balance Sheet, read with the notes thereon is a
full and fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true
and fair view of the state of affairs of the Bank as at 31st
March, 2020;

b) The Profit and Loss Account, read with the notes thereon
shows a true balance of profit and

c) The Cash Flow Statement gives a true and fair view of
the cash flows for the year ended on that date.

Basis for Opinion

3. We conducted our audit in accordance with the Standards on
Auditing (SAs) issued by the Institute of Chartered Accountants
of India (ICAIl). Our responsibilites under those Standards
are further described in the Auditor's Responsibilities for the
Audit of the Financial Statements’ section of our report. We
are independent of the Bank in accordance with the code
of ethics issued by the Institute of Chartered Accountants of
India together with ethical requirements that are relevant to our
audit of the financial statements in India, and we have fulfilled
our other ethical responsibilities in accordance with these
requirements and the code of ethics. We believe that the audit
evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Key Audit Matters

4. Key audit matters are those matters that, in our professional
judgment, were of most significance in our audit of the
financial statements of the current period. These matters
were addressed in the context of our audit of the financial
statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.
We have determined the matters described below to be the key

audit matters to be communicated in our report. L
. L -
D




pnb

Then Al ® w9 § e afvla "l @ i fee R

SET-uieT § Sy gUR AW

Key Audit Matters

How our matter was addressed in
the audit
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Advances — classification
and provisionin

(Refer Schedule 9 to the
financial statements, read
with the Accounting Policy
No.5)

The advances are
classified as performing

and non-performing
advances (NPA) and
provisioning thereon s

made in accordance with
the prudential norms as
prescribed by the Reserve
Bank of India (RBI).
The asset classification,
income recognition and
provisioning is done by
Core Banking Solution
(CBS). The extent of
provisioning of NPA under
the prudential norms are
mainly based on its ageing
and recoverability of the
underlined security.

In the event of any improper
application of the prudential
norms or consideration of
the incorrect value of the
security, as the valuation of
the security involves high
degree of estimation and
judgement, the carrying
value of the advances could
be materially misstated
either individually or
collectively, and in view
of the significance of the
amount of advances in
the financial statements
the classification of the
advances and provisioning
thereon has been
considered as Key Audit
Matter in our audit.

Our audit approach included
an understanding of the Bank’s
software, circulars, guidelines and
directives of the Reserve Bank
of India and the Bank’s internal
instructions and procedures in
respect of the assets classification
and its provisioning and adopted the
following audit procedures:

e Evaluated and understood the
Bank’s internal control system
in adhering to the Relevant RBI
guidelines  regarding  income
recognition, asset classification
and provisioning pertaining to
advances.

e Test checked the design and
implementation as well as
operational  effectiveness  of
relevant controls, including
involvement of manual
process in relation to income
recognition, asset classification
and provisioning pertaining to
advances

e Reviewed the documentations,
operations / performance and
monitoring of the advance
accounts, on test check basis of
the large and stressed advances,
to ascertain any overdue,
unsatisfactory conduct or
weakness in any advance account,
examination of classification as
per prudential norms of the RBI, in
respect of the branches / relevant
divisions audited by us. In respect
of the branches audited by the
branch statutory auditors, we have
placed reliance on their reports.

Further we have reviewed on test
check basis the reports of the
credit audit, inspection audit, risk
based internal audit, concurrent
audit, regulatory audit to ascertain
the advances having any adverse
features / comments, and reviewed
the reports generated from the
bank’s system.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality of the transactions

aiffes RYIE Annual Report 2019-20
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for Non-Performing Investments

(Refer Schedule 8 to the
financial statements, read with
the Accounting Policy No.4)

Investment portfolio of the
bank comprises of Investments
in Government Securities,
Bonds, Debentures, Shares,
Security Receipts and other
Approved Securities  which
are classified under three
categories, Held to Maturity,
Available for Sale and Held for
Trade.
Valuation of Investments,
identification of Non-
performing Investments (NPI)
and the corresponding non-
recognition of income and
provision thereon, is carried out
in accordance with the relevant
circulars / guidelines/ directions
of RBI. The valuation of each
category (type) of aforesaid
security is to be carried out
as per the methodology
prescribed in circulars and
directives issued by the RBI
which involves collection of
data/ information from various
sources such as FBIL rates,
rates quoted on BSE/ NSE,
financial statements of unlisted
companies, NAV in case of
mutualfunds &security receipts
etc. Certain  investments
are based on the valuation
methodologies that include
statistical models with inherent
assumptions, assessment
of price for valuation based
on financial statements etc.
Hence, the price discovered
for the valuation of these
Investments may not be the
true representative but only
a fair assessment of the
Investments as on date. Hence
the valuation of Investments
requires  special attention
and further in view of the
significance of the amount of
Investments in the financial
statements the same has
been considered as Key Audit
Matter in our audit

RBI circulars / directives included

the review and testing of the
design, implementation, operating
effectiveness of internal controls

and audit procedures in relation to
valuation, classification, identification
of Non-Performing Investments,
provisioning / depreciation related to
Investments as per RBI guidelines

e We reviewed and evaluated the
process adopted for collection of
information from various sources
for determining fair value of these
investments.

e For selected sample of
investments (covering all
categories of investments based
on nature of security) we tested
accuracy and compliance with
the RBI Master Circulars and
directions.

o \We assessed and evaluated the
process of identification of NPIs,
and corresponding reversal of
income and creation of provision.

Our Results:

The results of our audit process
were observed to be adequate
and satisfactory considering the
materiality.

giffes I Annual Report
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Assessment of Information
Technology (IT):

IT controls with respect to
recording of transactions,
generating various reports
in compliance with RBI
guidelines including IRAC
norms.

Other compliances to
regulators etc is an important
part of the process. Such
reporting is highly dependent
on the effective working of
Core Banking Software and
other allied systems

We have considered this
as key audit matter as any
control lapses, validation
failures, incorrect input data
and wrong extraction of data
may result in wrong reporting
of data to the management
and regulators.

Our audit approach included: -

e -Understanding the coding
system adopted by the bank for
various categories of customers

e -Understanding the feeding
of the data in the system and
going through the extraction of
the financial information and
statements from the IT system
existing in the bank.

e -Checking of the user
requirements for any changes
in the regulations/ policy of the
bank.

e  -reviewed the reports generated
by the system on sample basis.

Our Result

However, the system needs to
be strengthened for its efficacy to
control persisting deficiencies of
input/output data from the system
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Litigation & Contingent
Liabilities

Assessment of Contingent
liabilities in respect of certain
litigations including Direct
and Indirect Taxes and
various other claims filed by
other parties upon the bank
not acknowledged as debts.

The Bank’'s assessment is
supported by the facts of
matter, their own judgment,
past experience, and advices
from legal and independent
tax consultants wherever
considered necessary.
Accordingly, unexpected
adverse outcomes may
significantly ~ impact  the
Bank’s reported profit and
the Balance Sheet.

We determined the above
area as a Key Audit Matter
in view of associated
uncertainty relating to the
outcome of litigations which
requires  application  of
judgment in interpretation of
law. Accordingly, our audit
was focused on analysing
the facts of subject matter
under consideration and
judgments/ interpretation of
law involved.

Our audit approach included :-

e Going through the current
status of the tax litigations and
contingent liabilities.

e Examining the orders and/or
communication received from
various Tax Authorities/ Judicial
forums and follow up action
thereon;

e Evaluating the merits of
the subject matter under
consideration with reference to
the grounds presented therein
and available independent
legal / tax advice ; and

Wherever required, reliance is
placed on the opinion of legal and
tax consultants.

aiffes RYIE Annual Report 2019-20
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a) We draw your attention to Note No. 16 to the accompanying

Emphasis of Matter

standalone financial results, which describes the
uncertainties due to outbreak of novel corona virus
(COVID 19) and the management’s assessment of its

impact on the business operations of the Bank.

b) Refer Note No. 17 to the financial results relating to
deferment of provision of Rs.766.28 crore pertaining to
certain fraud accounts identified in the quarter ended
31st March 2020 and to be charged to the Profit & Loss
Accounts in the three quarters of FY2020-21, in terms of
RBI Circular DBR No. BP.BC.92/21.04.048/2015-16 dated
April 18, 2016.

¢) Refer Note No.25 of the accompanying financial
statements wherein as per opinion of the Bank, there is
no requirement to make any provisions for diminution in
value of investments.

Our opinion is not modified in respect of these matters.

Statements and

Auditor’s Report thereon

6.

The Bank’s Board of Directors is responsible for the other
information. The other information comprises the Corporate
Governance Report (but does not include the financial
statements and our auditor’s report thereon), which we
obtained prior to the date of this auditor’s report, and Directors’
Report, including annexures, if any, thereon, which is expected
to be made available to us after that date.

Our opinion on the financial statements does not cover the
other information and Pillar 3 disclosure under Basel Ill and we
do not and will not express any form of assurance conclusion
thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information identified above
and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be
materially misstated.

If, based on the work we have performed on the other
information that we obtained prior to the date of this auditor’s
report, we conclude that there is a material misstatement of this
other information, we are required to report that fact. We have
nothing to report in this regard.

When we read the Directors’ Report, including annexure, if any,
thereon, if we conclude that there is a material misstatement
therein, we are required to communicate the matter to those
charged with governance.

Responsibilities of Management and Those Charged with
Governance for the Consolidated Financial Statements

7.

The Bank’s Board of Directors is responsible with respect to
the preparation of these Consolidated financial statements
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that give a true and fair view of the financial position, financial
performance and cash flows of the Bank in accordance
with the accounting principles generally accepted in India,
including the Accounting Standards issued by ICAIl, and
provisions of Section 29 of the Banking Regulation Act,
1949 and circulars and guidelines issued by the Reserve
Bank of India (‘RBI’) from time to time. This responsibility
also includes maintenance of adequate accounting records
in accordance with the provisions of the Act for safeguarding
of the assets of the Bank and for preventing and detecting
frauds and other irregularities; selection and application
of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring
the accuracy and completeness of the accounting records,
relevant to the preparation and presentation of the financial
statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is
responsible for assessing the Bank’s ability to continue
as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern
basis of accounting unless management either intends to
liquidate the Bank or to cease operations, or has no realistic
alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial
Statements

8.

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional skepticism
throughout the audit. We also:

e Identify and assess the risks of material
misstatement of the financial statements, whether
due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from
fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of
internal control.

e Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by management.
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e  Conclude onthe appropriateness of management’s
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether
a material uncertainty exists related to events or
conditions that may cast significant doubt on the
bank’s ability to continue as a going concern. If
we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s
report to the related disclosures in the financial
statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date
of our auditor’s report. However, future events
or conditions may cause the bank to cease to
continue as a going concern.

e Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance with a
statement that we have complied with relevant ethical
requirements regarding independence, and to communicate
with them all relationships and other matters that may
reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the financial statements of the
current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or
when, in extremely rare circumstances, we determine that
a matter should not be communicated in our report because
the adverse consequences of doing so would reasonably
be expected to outweigh the public interest benefits of such
communication.

Other Matter

9.

10.

We did not audit the financial statements of subsidiaries
viz. (i) PNB Gilts Limited (ii) PNB Insurance Broking Pvt.
Ltd. (iii) Punjab National Bank (International) Ltd. (iv) PNB
Investment Services Limited & (v) Druk PNB Bank Ltd.
whose financial statements / financial information reflect
total assets of Rs.21856.45 crore as at 31stMarch, 2020
and, total revenues of Rs. 1294.90 crore, for the year
ended on that date. These financial statements information
excluding PNB Insurance Broking Pvt. Ltd. and PNB
(International) Limited, London have been audited by their
respective auditors whose reports have been furnished to
us our opinion is based solely on the reports of the said

auditors.
s
D

The annual financial results include the results for the
quarter ended 31st March 2020 being the balancing
figure between the audited figures in respect of the full
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1.

12.

financial year and the published unaudited year to date
figures up to the third quarter of the current financial year
which were subjected to limited review by us.

The bank has opted for deferment of Reporting of Internal
Financial Controls as required by RBI vide Letter dated
19.05.2020 and hence, no reporting is required for the
current year ended 31.03.2020

As confirmed by the management none of the directors
on the board of the bank have been debarred or
disqualified from being appointed or continued as
directors of companies by the Securities and Exchange
Board of India, Ministry of Corporate Affairs or any such
other Statutory Authority.

Our opinion on the Statement is not modified in respect of the
above matters.

Report on Other Legal and Regulatory Requirements

13.

14.

15.

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the Banking
Regulation Act, 1949;

Subject to the limitations of the audit indicated in paragraphs
5 to 7 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980,
and subject also to the limitations of disclosure required
therein, we report that:

a) We have obtained all the information and explanations
which, to the best of our knowledge and belief, were
necessary for the purposes of our audit and have
found them to be satisfactory;

b) The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

c) The returns received from the offices and branches of
the Bank have been found adequate for the purposes
of our audit.

d) We have not observed any financial transaction or
matter which has adverse effect on the functioning of
the bank.

e) We do not have any qualification, reservation or
adverse remark relating to the maintenance of
accounts and other matters connected therewith.

We further report that:

a) Inour opinion, proper books of account as required by
law have been kept by the Bank so far as it appears
from our examination of those books and proper
returns adequate for the purposes of our audit have
been received from branches not visited by us;

b) The Balance Sheet, the Profit and Loss Account and
the Statement of Cash Flows dealt with by this report
are in agreement with the books of account and with
the returns received from the branches not visited by
us;

c) The reports on the accounts of the branch offices
audited by branch auditors of the Bank under section
29 of the Banking Regulation Act, 1949 have been
sent to us and have been properly dealt with by us in
preparing this report; and
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d) In our opinion, the Balance Sheet, the Profit and Loss
Account and the Statement of Cash Flows comply
with the applicable accounting standards, to the extent
they are not inconsistent with the accounting policies
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prescribed by RBI.

For HDSG &
Associates
Chartered
Accountants
FRN 002871N

(Dalbir Singh Gulati)
Partner

M.no. 081024

UDIN:
20081024AAAACR9994

For M K Aggarwal
& Co.

Chartered
Accountants

FRN 001411N

(Atul Aggarwal)

Partner

M.no. 099374

UDIN:
20099374AAAAAT3032

Place: New Delhi

Date: June 19th,2020

For G S Mathur & Co.

Chartered
Accountants
FRN 008744N

(Rajiv Kumar
Wadhawan)

Partner

M.no. 091007

UDIN:
20091007AAAABB5400

For A John Moris &
Co.

Chartered
Accountants

FRN 007220S

(G Kumar)

Partner

M.no. 023082

UDIN:
20023082AAAAGD7436

For MKPS &
Associates.
Chartered
Accountants
FRN 302014E

(Sanjaya Kumar
Parida)

Partner

M.no. 504222

UDIN:
20504222AAAAAQ1483
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ShriCH.S.S.Mallikarjuna Rao, MD & CEQ, PNB with ShriYogi Adityanath, Hon'ble Chief Minister of Uttar Pradesh
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Smt. JanakiMallikarajuna Rao - President, PNB Prerna giving financial aid of 1 Lakh to Delhi Council for Child Welfare
for procuring medicines for underprivileged children on the occasion of Republic Day.
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