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PNB introduces WhatsApp channel for
secure access to demat information
PNB mtroduced a Demat View-
mg Facility through its What-
sApp Banking platform, strength-
cning its digital mvestor services
and enhancing customer conven:-
cnce. Through this  nstiative,
PNB customers can access key
Demat information directly via
the Bank’s venlied WhatsApp
Banking channel. The facility 1s
avatlable to customers holdmg
Demat accounts with PNB. a De-
pository Participant with NSDL
and CDSL.
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PNB launches WhatsApp
facility for Demat
account access

New Delhi: Punjab National Bank
has introduced a Demat Viewing
Facility through its WhatsApp
Banking platform to improve
customer access to depository
services. Customers holding Demat
accounts with PNB, where the bank
acts as a Depository Participant
with NSDL and CDSL, can now view
holdings statements, transaction
statements, billing details,
outstanding charges, and report
lost Delivery Instruction Slips
through WhatsApp. The service also
guides users to the PNB One app
and internet banking platform for
opening Demat accounts.
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PNB launches WhatsApp
facility for Demat
account access

New Delhi: Punjab National Bank
has introduced a Demat Viewing
Facility through its WhatsApp
Banking platform to improve
customer access to depository
services. Customers holding Demat
accounts with PNB, where the bank
acts as a Depository Participant
with NSDL and CDSL, can now view
holdings statements, transaction
statements, billing details,
outstanding charges, and report
lost Delivery Instruction Slips
through WhatsApp. The service also
guides users to the PNB One app
and internet banking platform for
opening Demat accounts.
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Demat services on WhatsApp

PNB has introduced WhatsApp-based demat
services, enabling customers to securely view
holdings, transactions, charges and access
investment platforms.
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