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PROFILE OF PUNJAB NATIONAL BANK 

Punjab National Bank (PNB), India’s first Swadeshi Bank, commenced its operations on April 12, 

1895 from Lahore, with an authorized capital of ₹2 Lakh and working capital of ₹20,000. The Bank 

was established by the spirit of nationalism and was the first bank purely managed by Indians 

with Indian Capital. During the long history of the Bank, 9 banks have been merged/ amalgamated 

with PNB. 

DOMESTIC BRANCH NETWORK  

As at the end of December 2025, Bank has total 54,179 domestic delivery channels with a network 

of 10,261 domestic branches, 11,109 ATMs & 32,809 Business Correspondents. The population 

wise breakup is given as under: 

  

INTERNATIONAL FORAYS 

As on December 2025, Bank has 2 International branches in Gift City, Ahmedabad and Dubai. 

The Bank has two overseas subsidiaries viz. PNB International Ltd. London and Druk PNB Bank 

Ltd. Bhutan and one joint Venture Bank in Nepal under the name Everest Bank Ltd. Nepal. Bank 

has its representative offices in Myanmar and Bangladesh. 

BUSINESS PERFORMANCE 

PNB is among the largest Public Sector Bank (PSB) in the country with Global Gross Business at 

₹28,91,528 Crore as of December 2025. With a strategic focus on qualitative growth, robust 

recovery, and proactive measures to curb fresh slippages, PNB is steadily strengthening its 

financial position and operational resilience. 
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The Business figures of the Bank as on December 2025 is given as under:                            (₹ Crore) 

Sl. Parameters Dec’24 Sept’25 Dec’25 
YoY variation 

Amt. % 

1 Domestic Deposits 14,74,760 15,63,982 15,97,392 1,22,632 8.3% 

2 Global Deposits 15,29,699 16,17,080 16,60,290 1,30,591 8.5% 

3 Gross Domestic Advances 10,60,205 11,17,885 11,66,793 1,06,588 10.1% 

4 Gross Global Advances 11,10,292 11,69,592 12,31,238 1,20,946 10.9% 

5 Gross Domestic Business 25,34,966 26,81,867 27,64,185 2,29,219 9.0% 

6 Gross Overseas Business 1,05,025 1,04,805 1,27,342 22,317 21.2% 

7 Gross Global Business 26,39,991 27,86,673 28,91,528 2,51,537 9.5% 

8 CASA Deposits 5,62,156 5,83,178 5,92,176 30,020 5.3% 

9 Current Deposits 70,018 74,215 76,377 6,359 9.1% 

10 Saving Deposits 4,92,138 5,08,964 5,15,799 23,661 4.8% 

11 CASA Share Domestic (%) 38.1% 37.3% 37.1%  

PROFITABILITY 

The Bank posted its highest-ever Net Profit of ₹5,100 Crore in Q3 FY’26, marking a 13.1% 

YoY growth from ₹4,508 Crore in Q3 FY’25. Operating Profit rose to ₹7,481 Crore in Q3 

FY’26 as against ₹6,621 Crore in Q3 FY’25, showing a YoY growth of 13.0%. Similarly, Net 

Profit for 9MFY’26 stood at ₹11,679 crore, while Operating Profit for the same period reached 

₹21,789 crore. Total Income for Q3 FY’26 was at ₹37,253 Crore and ₹1,10,698 Crore for 

9MFY’26 recording growth of 7.2% and 9.2%, respectively on YoY basis. The bank’s 

Domestic Net Interest Margin (NIM) stood at 2.65%, while Global NIM was 2.52% for the Q3 

FY’26.  

CAPITAL ADEQUACY RATIO 

As of December 31, 2025, Bank’s Capital to Risk-Weighted Assets Ratio (CRAR) improved 

to 16.77%, up from 15.41% a year earlier. The bank’s capital structure remains strong, with 

CET-1 at 12.52%, Tier-1 at 14.13%, and Tier-II at 2.64%. Risk-Weighted Assets stood at 

₹8,79,122 Crore, reflecting prudent capital management and a stable risk profile. 
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ASSET QUALITY 

Management of stressed assets continues to be a top priority for the Bank, resulting in notable 

improvements in asset quality. The Gross NPA ratio declined to 3.19% as of December 31, 

2025, from 4.09% in December 2024 and 3.45% in September 2025, while Net NPA improved 

to 0.32% from 0.41% a year earlier. The Provision Coverage Ratio (Incl. TWO) stood at 

96.99%, exceeding the Bank’s guidance of over 96% for FY’26.  

Fresh slippages during Q3 FY’26 were contained at ₹1,901 Crore, as against ₹1,955 Crore in 

Q2 FY’26. Total recovery during the quarter amounted to ₹4,090 Crore, surpassing slippages 

and reflecting a strengthening recovery trend. Credit cost for Q3 FY’26 was at 0.46%. 

ENHANCING DIGITALISATION – PROGRESS & NEW INITIATIVES 

PNB continues to strengthen its digital foundation, with a sharp focus on AI/ML and analytics-

driven business generation, which is delivering remarkable results. The progress under 

digitalization is outline below: 

➢ Number of PNB One Activated users increased to 250 Lakh as on 31.12.2025 from 208 

Lakh as on 31.12.2024 registering a growth of 20% on Y-o-Y basis.  

➢ Number of WhatsApp Banking users increased to 95.4 Lakh as on 31.12.2025 from         

52.7 Lakh as on 31.12.2024 registering a growth of 81% on Y-o-Y basis.  

➢ Number of UPI Transactions through PNB One increased to 108 Lakhs in Q3 FY’26 from 

96.3 Lakhs in Q3 FY’25 registering a growth of 12% on YoY basis.  

➢ Number of PNB One Biz users increased to 2.42 Lakhs as on 31.12.2025.  

➢ Digital transactions accounted for 94.86% of the Bank’s total transactions in Q3 FY’26.  

➢ Total amount sanctioned and disbursed through Digital Lending Journeys crossed     

₹12,672 Crore in Q3 FY’26.  

➢ Pradhan Mantri Garib Kalyan Anna Yojana (PMGKAY) has been successfully executed 

via CBDC for multiple central & state commodity in Gujarat. 

Some other new initiatives undertaken: 

➢ PNB One Upgradation: With enhanced UI/UX with latest technology stack  

➢ PNB One now supports UPI integration (incl. UPI Lite, UPI Mandate and UPI Credit Line)  

➢ Open Flexi RD Account and Apply Debit Card in different variants now through PNB One 

➢ PNB One Registration Facility Exclusively for Deposit and Loan Account Holders  

➢ KYC Updation through WhatsApp Banking  

➢ e-Sign, e-Stamp, and the Land Record System-Master Data are now available on the 

Unified Lending Interface (ULI)  

➢ Digi Saarthi (Two-Wheeler Loan), Tractor Xpress, DIGI MSME (TL Facility), and e-PM 

SVANidhi 2.0 are among the newly launched digital lending initiatives in Q3 FY’26. 
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FINANCIAL INCLUSION 

The Bank has been a pioneer in taking initiatives in the area of Financial Inclusion. Under PMJDY 

accounts increased to 560.51 lakh as on Dec’25 from 534.14 lakh as on Dec’24. Enrollments 

under the Jan Suraksha schemes Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY), Pradhan 

Mantri Suraksha Bima Yojana (PMSBY), and Atal Pension Yojana (APY) — have shown notable 

growth compared to the previous year. PMJJBY enrollments increased from 69.32 lakh as of 

December 31, 2024, to 85.43 lakh by December 31, 2025. PMSBY saw a rise from 283.22 lakh 

to 332.72 lakh during the same period. Similarly, APY enrollments grew from 43.79 lakh to 53.27 

lakh, reflecting a continued positive trend in social security coverage across the country. 

AWARDS AND RECOGNITIONS 

❖ PNB received 2 awards at the 21st IBA Banking Technology Awards 2025:   

• FinTech & DPI Adoption (Runner up)   

• Digital Financial Inclusion (Special Mention)  

❖ PNB was recognized for its outstanding performance at Agriculture Infrastructure Fund (AIF) 

Scheme:   

• 1st position in Geo Tagging of sanctioned and disbursed AIF loans accounts.   

• 2nd position in AIF Loan Disbursement.  

❖ Bank was awarded "The Jury's Choice Award" in highly competitive Data Centres Category 

for "Excellence in Data Centre Transformation and Modernization”. 

SOCIAL MEDIA PRESENCE 

Bank believes in thriving communication with customers & in this context understands the 

importance of social media as an effective tool, thereby having high followers on various platforms 

❖ Facebook: 31,81,611 followers https://www.facebook.com/pnbindia/ 

❖ X (Twitter): 4,67,817 followers https://twitter.com/pnbindia 

❖ Instagram: 8,86,785 followers https://www.instagram.com/pnbindia  

❖ LinkedIn: 2,08,605 followers https://in.linkedin.com/company/pnbindia 

❖ YouTube: 3,36,248 subscribers  https://www.youtube.com/pnbindia 

❖ Threads: 45,312 followers https://www.threads.net/@pnbindia 
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