List of Free Doorstep Banking Services Offered to Senior Citizen and Divyangjan Customers
(Through PSB Alliance Pvt. Ltd.) from 01.04.2026 to 30.09.2026:

S. No. | DSB Service Free Services to

Senior Citizen's (aged
60 years and above)
and Divyangjan
customers

1 Funds Transfer Request Pickup Two Per Month $

2 Cheque Requisition Slip Pick Up No Cap

3 Cheque Pick Up No Cap

4 Form 15G/H(Now 121)/IT/GST Challan Pick up No Cap

5 Life Certificate Pickup (Digital/ Fall Back) No Cap

6 Demand Draft/Pay Order Request Pickup No Cap

7 Standing Instruction Request Pickup No Cap

8 Registration/Updation of Nomination Request Pickup No Cap

9 New Cheque Book Delivery against Requisition Slip No Cap

10 Form 15G/H(Now 121)//TDS/FORM 16 Delivery No Cap

11 Demand Draft/Pay Order/ Non-Personalized Cheque Book Delivery No Cap

12 Term Deposit Receipt/ Acknowledgement No Cap

13 Account statement One Per Month $

14 Cash Withdrawal: Minimum Rs.1000/- and maximum Rs.10,000/- Two Per Month $

Withdrawal using Debit Card/AEPS

S In case Senior Citizens and Divyangjan Customers need more services, they may avail the
same by paying the nominal prescribed fees of Rs. 75+GST.

Doorstep Banking services can be accessed through Mobile App: Doorstep Banking Mobile
app, Web Portal: www.doorsteppsba.com and Toll- Free no: 8302266622 & 9152220220.
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