
 

PNB Multicurrency World Travel Card issuance, loading, addition of currency requests and Balance 

Inquiry through Internet Banking Solution (IBS) 

How To Use It 

Card issuance request: 

IBS→Forex and NRI Service→Multicurrency World Travel Card→Apply now 

 

 

All mandatory fields like Mobile Number, email id, Pan, passport no, Passport expiry date, Mother 
maiden name, communication address, permanent address will be displayed. 

 

Card delivery address can be registered address or from the nearest authorized branch from the list 
displayed. 



 

 

 

If information displayed is correct, customer to select above mentioned information is correct 
option else above mentioned some information is not correct. Then IBS will display a pop up as 
below: 

 

If information is correct and customer clicks on continue, then Mandatory fields like Account 
Number, purpose of visit, visiting country, currency, date of travel are to be filled by the customer. 

After submitting details and clicking on continue, the below screen appears wherein Terms and 
conditions PDF will be opened upon clicking on checkbox of T & C and customer to enter Transaction 
password and OTP for submitting the transaction. 



 

 

After submitting the request, a Reference number will be generated along with the message as 
shown in the screenshot below, in case card delivery type is selected as 
communication/permanent address. 

After submitting the request, a Reference number will be generated along with the message as 
shown in the screenshot below in case card delivery type selected is from the nearest branch. 

Confirmation mail and message shall be sent to customer on mail id in case card delivery type 
selected is communication/permanent address and card delivery type selected is from the nearest 
authorized branch. 
 



 

   

Customer to send Passport and Visa copy to isb_vostro@pnb.mail.in as per the mail and message 
received. 
 
After successful verification of card issuance request by the Bank, card details shall be displayed 
in the IBS as under: 

  

 

 

 

 

 

 

 

 

 

 

 

mailto:isb_vostro@pnb.mail.in


 

Card Loading Request 

IBS→Forex and NRI Service→Multicurrency World Travel Card→Load Money 

 
 
Mandatory fields like Account number, visiting country, purpose of visit, journey start option as 
Y/N, date of travel, currency, debit amount in INR to be entered by the customer. 

 
After submitting details and clicking on continue, the below screen appears wherein entered details 
will be previewed, Terms and conditions PDF will be opened upon clicking on checkbox of T & C and 
customer to enter Transaction password and OTP for submitting the transaction. 

 
After submitting the request, a Reference number will be generated along with the message as shown 
in the screenshot below. 

 
 
 



 

Card loading request confirmation mail sent to customer on registered mail ID. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Addition of Currency Request 

IBS→Forex and NRI Service→Multicurrency World Travel Card→Add Currency 

 

Mandatory fields like visiting country, purpose of visit, date of travel, currency to be entered by the 
customer. 

 

After submitting details and clicking on continue, the below screen appears wherein entered details 
will be previewed, and customer to enter Transaction password and OTP for submitting the transaction. 

 
After submitting the request, a Reference number will be generated along with the message as shown 
in the screenshot below. 

 

 



 

 
Add Currency request confirmation mail sent to customer on registered mail ID. 

 
 

Balance Inquiry 
 

IBS→Forex and NRI Service→Multicurrency World Travel Card→Check Balance 

 
 
Upon clicking Check balance, the below screen will appear. 

 


