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fç; ns'kokfl;ksA

vki lHkh dks fganh fnol dh gkfnZd 'kqHkdkeuk,aA

Hkkjr ewyr% Hkk"kk&ç/ku ns'k gSA gekjh Hkk"kk,a lfn;ksa ls laLÑfr] bfrgkl] ijaijkvksa] Kku&foKku] 
n'kZu vkSj vè;kRe dks ih<+h nj ih<+h vkxs c<+kus dk l'kDr ekè;e jgh gSaA fgeky; dh 
Åapkb‌;ksa ls ysdj nf{k.k ds fo'kky leqæ rVksa rd] e#Hkwfe ls ysdj chgM+ taxyksa vkSj xkao 
dh pkSikyksa rd] Hkk"kkvksa us gj ifjfLFkfr esa euq"; dks laokn vkSj vfHkO;fDr ds ekè;e ls 
laxfBr jgus vkSj ,dtqV gksdj vkxs c<+us dk ekxZ fn•k;k gSA

feydj pyks] feydj lkspks vkSj feydj cksyks] ;gh gekjh Hkk"kkbZ vkSj lkaLÑfrd psruk dk 
ewy ea=k jgk gSA

Hkkjr dh Hkk"kkvksa dh lcls cM+h fo'ks"krk ;gh jgh gS fd mUgksaus gj oxZ vkSj leqnk; dks 
vfHkO;fDr dk volj fn;kA iwokZsÙkj esa chgw dk xku] rfeyukMq esa vksfo;kyw dh vkokt] 
iatkc esa yksgM+h ds xhr] fcgkj esa fo|kifr dh inkoyh] caxky esa ckmy lar ds Hktu] 
vkfne lekt esa <ksy&ekanj dh Fkki ij djek dh xwat] ekrkvksa dh yksfj;ksa] fdlkuksa dk 
ckjgeklk] dtjh xhr] fHk•kjh Bkdqj dh fcnsf'k;k] bu lcus gekjh laLÑfr dks thoUr vkSj  
yksddY;k.kdkjh cuk;k gSA

esjk Li"V ekuuk gS fd Hkkjrh; Hkk"kk,a ,d&nwljs dh lgpj cudj] ,drk ds lw=k esa ca/dj 
vkxs c<+ jgh gSaA lar fr#oYyqoj dks ftruh Hkkoqdrk ls nf{k.k esa xk;k tkrk gS] mruh gh #fp 
ls mÙkj esa Hkh i<+k tkrk gSA Ñ".knsojk; ftrus yksdfç; nf{k.k esa gq,] mrus gh mÙkj esa HkhA 
lqcze.;e Hkkjrh dh jk"Vªçse ls vksr&çksr jpuk,a gj {ks=k ds ;qokvksa esa jk"Vªçse dks çcy cukrh 
gSaA xksLokeh rqylhnkl dks gj ,d ns'koklh iwtrk gSA lar dchj ds nksgs rfey] dUuM+ vkSj 
ey;kye vuqoknksa esa ik, tkrs jgs gSaA lwjnkl dh inkoyh nf{k.k Hkkjr ds eafnjksa vkSj laxhr 
ijaijk esa vkt Hkh çpfyr gSA Jhear 'kadjnso] egkiq#"k ek?konso dks gj ,d oS".ko tkurk gS 
vkSj Hkwisu gtkfjdk dks gfj;k.kk dk ;qok Hkh xquxqukrk gSA

xqykeh ds dfBu nkSj esa Hkh Hkkjrh; Hkk"kk,a çfrjks/ dh vkokt cuha vkSj vktknh ds vkanksyu 
dks jk"VªO;kih cukus esa Hkwfedk fuHkkbZA gekjs Lok/hurk lsukfu;ksa us tuinksa dh Hkk"kkvksa esa] 
xkao nsgkr dh Hkk"kk esa yksxksa dks vktknh ds vkanksyu ls tksM+kA fganh ds lkFk gh lHkh Hkkjrh; 
Hkk"kkvksa ds dfo;ksa] lkfgR;dkjksa vkSj ukVddkjksa us yksdHkk"kkvksa] yksddFkkvksa] yksdxhrksa vkSj 

fganh fnol 2025 ds volj ij ekuuh;  
x`g ea=kh th dk lans'k

vfer 'kkg 
x`g ea=kh ,oa lgdkfjrk ea=kh

Hkkjr ljdkj
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yksdukVdksa ds ekè;e ls gj vk;q oxZ vkSj lekt ds Hkhrj Lok/hurk ds ladYi dks çcy cuk;kA oUns ekrje~ vkSj t; fgan 
tSls ukjs gekjh Hkk"kkbZ psruk ls gh mits vkSj Lora=k Hkkjr ds LokfHkeku ds çrhd cusA

tc ns'k vktkn gqvk] rc gekjs lafo/ku fuekZrkvksa us Hkk"kkvksa dh {kerk vkSj egÙkk dks ns•rs gq, bl ij foLrkj ls fopkj&foe'kZ 
fd;k vkSj 14 flracj 1949 dks nsoukxjh fyfi esa fyf•r fganh dks jktHkk"kk ds :i esa vaxhÑr fd;kA lafo/ku ds vuqPNsn 351 
esa ;g nkf;Ro lkSaik x;k fd fganh dk çpkj&çlkj gks vkSj og Hkkjr dh lkekfld laLÑfr dk çHkkoh ekè;e cusA

fiNys ,d n'kd esa ç/kuea=kh Jh ujsaæ eksnh th ds usr`Ro esa Hkkjrh; Hkk"kkvksa vkSj laLÑfr ds iqutkZxj.k dk ,d Lof.kZe dky•aM 
vk;k gSA pkgs la;qDr jk"Vªla?k dk eap gks] th&20 dk lEesyu ;k SCO esa lacks/u] eksnh th us fganh vkSj Hkkjrh; Hkk"kkvksa esa laokn 
dj Hkkjrh; Hkk"kkvksa dk LokfHkeku c<+k;k gSA

eksnh th us vktknh ds ve`r dky esa xqykeh ds çrhdksa ls ns'k dks eqDr djus ds tks iap ç.k fy, Fks- mlesa Hkk"kkvksa dh cM+h 
Hkwfedk gSA gesa viuh laokn vkSj vkilh laidZ Hkk"kk ds :i esa Hkkjrh; Hkk"kk dks viukuk pkfg,] u fd fdlh fons'kh Hkk"kk dksA 
rHkh ge xqykeh dh ekufldrk ls iwjh rjg eqDr gks ik,axsA

jktHkk"kk fganh us 76 xkSjo'kkyh o"kZ iwjs fd, gSaA jktHkk"kk foHkkx us viuh LFkkiuk ds Lof.kZe 50 o"kZ iw.kZ dj fganh dks tuHkk"kk 
vkSj tupsruk dh Hkk"kk cukus dk v‌n~Hkqr dk;Z fd;k gSA 2014 ds ckn ls ljdkjh dkedkt esa fganh ds ç;ksx dks fujarj c<+kok 
fn;k x;k gSA lalnh; jktHkk"kk lfefr us o"kZ 1976 esa viuh LFkkiuk ls ysdj 2014 rd ekuuh; jk"Vªifr egksn;k dks çfrosnu 
ds 9 •aM çLrqr fd, Fks] ogha 2019 ls vc rd 3 •aM çLrqr fd, tk pqds gSaA 13&14 uoacj 2021 dks okjk.klh ls çkjaHk 
gq, vf•y Hkkjrh; jktHkk"kk lEesyuksa dh ijEijk Hkh yxkrkj vkxs c<+ jgh gSA

lwpuk çkS|ksfxdh ds {ks=k esa Hkh jktHkk"kk foHkkx us mYys•uh; miyfC/;ka gkfly dh gaSA U;wjy e'khu Vªkalys'ku ij vk/kfjr 
^daBLFk 2-0* esa vkt 5 djksM+ ls vf/d okD;ksa dk Xykscy MkVkcsl miyC/ gSA ^yhyk jktHkk"kk* vkSj ^yhyk çokg* tSls f'k{k.k 
iSdstksa ds ekè;e ls 14 Hkkjrh; Hkk"kkvksa esa fganh lh•us dh lqfo/k miyC/ djkbZ xbZ gSA o"kZ 2022 esa 'kq: gqvk ^fganh 'kCn 
fla/q* vc rd yxHkx 7 yk• 'kCnksa ls le`¼ gks pqdk gSA

2024 esa fganh fnol ij ^Hkkjrh; Hkk"kk vuqHkkx* dh LFkkiuk dh xbZ] ftldk mís'; lHkh çeq• Hkkjrh; Hkk"kkvksa ds chp lgt 
vuqokn lqfuf'pr djuk gSA gekjk y{; ;g gS fd fganh vkSj vU; Hkkjrh; Hkk"kk,a dsoy laokn dk ekè;e u jgdj rduhd] 
foKku] U;k;] f'k{kk vkSj ç'kklu dh ?kqjh cusaA fMftVy bafM;k] bZ&xouZsl] vkfVZfiQf'k;y baVsfytsal vkSj e'khu yfu±x ds bl 
;qx esa ge Hkkjrh; Hkk"kkvksa dks Hkfo"; ds fy, l{ke] çklafxd vkSj oSf'od rduhdh çfrLi/kZ esa Hkkjr dks vxz.kh cukus okyh 
'kfDr ds :i esa fodflr dj jgs gSaA

fe=kksa] Hkk"kk lkou dh ml cw¡n dh rjg gS] tks eu ds nq%• vkSj volkn dks /ksdj ubZ ÅtkZ vkSj thou 'kfDr nsrh gSA cPpksa 
dh dYiuk ls x<+h xbZ vuks•h dgkfu;ksa ls ysdj nknh&ukuh dh yksfj;ksa vkSj fdLlksa rd] Hkkjrh; Hkk"kkvksa us ges'kk lekt dks 
ftthfo"kk vkSj vkRecy dk ea=k fn;k gSA

fefFkyk ds dfo fo|kifr th us Bhd gh dgk gS & ¶nsfly c;uk lc tu feêòkA¸ vFkkZr~ viuh Hkk"kk lcls e/qj gksrh gSA

vkb,] bl fganh fnol ij ge fganh lfgr lHkh Hkkjrh; Hkk"kkvksa dk lEeku djus vkSj mUgsa lkFk ysdj vkRefuHkZj] vkRefo'oklh 
rFkk fodflr Hkkjr dh fn'kk esa vkxs c<+us dk ladYi ysaA

vki lHkh dks ,d ckj fiQj ls fganh fnol dh gkfnZd 'kqHkdkeuk,aA

oans ekrje~ A

ubZ fnYyh
14 flracj] 2025  ¼vfer 'kkg½
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fç; ih,uch,al 

ih,uch çfrHkk ds bl uohu vad ds ekè;e ls eq>s vki lHkh ls iqu% laokn djrs gq, 
vR;ar çlUurk gks jgh gSA tSls&tSls ge rsth ls cnyrs fMftVy ifjn`'; esa fodflr vkSj 
le`¼ gks jgs gSa] gekjs lkewfgd ç;kl cSafdax ds Hkfo"; dks ,d u;k vkdkj ns jgs gSaA 
¶cSafdax esa Ñf=ke cqf¼eÙkk vkSj jktHkk"kk¸ fo"k; ij vk/kfjr if=kdk ds bl uohu 
vad esa] ;g çfrfcafcr fd;k x;k gS fd çkS|ksfxdh vkSj jktHkk"kk u dsoy gekjs fe'ku esa 
gekjh lgk;rk dj jgs gSa cfYd xzkgdksa dks mudh ilan ds vuqlkj mUgha dh Hkk"kk esa mUur 
lsok,a vkSj mRikn çnku djus esa gekjk ekxZn'kZu Hkh dj jgsa gSaA 

Ñf=ke cqf¼eÙkk vc dsoy vuqla/ku ç;ksx'kkykvksa ;k Hkfo"; dh dYiukvksa rd lhfer 
ugha gS] ;g ,d ifjorZudkjh 'kfDr gS tks laLFkkvksa dks ,d uohu Lo:i çnku dj jgh 
gS] xzkgd vuqHkoksa dks u;k :i ns jgh gS vkSj gekjs dke djus ds rjhds dks çfrfnu mUur 
vkSj Rofjr cuk jgh gSA iatkc uS'kuy cSad esa] geus bl ifjorZu dks ,d xgu mís'; 
vkSj mÙkjnkf;Ro ds lkFk viuk;k gSA deZpkfj;ksa dh n{krk c<+kdj mUgsa l'kDr cukus vkSj 
xzkgdksa dks lokZsÙke lsok,a nsus ds fy, gekjs eq[; ifjpkyu esa ,vkbZ vkSj tujsfVo ,vkbZ 
dks ,dhÑr fd;k x;k gSA 

eq>s bl fn'kk esa cSad dh dqN çeq• miyfC/;ksa dks vkils lk>k djrs gq, çlUurk gks 
jgh gSA gekjh ,vkbZ ;k=kk dsoy ubZ çkS|ksfxfd;ksa dks viukus ds ckjs esa ugha gS_ ;g cSafdax 
dks ekuoh;] vf/d mÙkjnk;h vkSj vf/d cqf¼eku cukus dh vksj vxzlj gSA bldk lcls 
thoar mnkgj.k ihgw (PIHU) gS & ih,uch dk baLVsaV gsYi iQkWj ;w & ,d xzkgd&lgk;d 
pSVckWV gS] tks tujsfVo ,vkbZ }kjk lapkfyr gSA cSad ds LFkkiuk fnol ij ykWUp fd;k x;k] 
ihgw (PIHU) vc gekjh dkWjiksjsV osclkbV] baVjusV cSafdax vkSj ih,uch ou ij ykbo 
gS] tgka ;g çfrfnu yxHkx 15]000 ç'uksa dk mÙkj vkSlru 2-4 lsdaM esa nsrk gSA ;g 
xzkgdksa dks tkudkjh vkSj lsokvksa rd Rofjr igqap çnku djrk gS] ftlesa ½.k iquHkZqxrku]  
vk/kj fyafdax vkSj iQkWeZ 16A ,Dlsl tSlh lqfo/k,a 'kkfey gSaA ihgw (PIHU) pSVckWV esa 
25$ xSj&foÙkh; lsokvksa dk jksyvkmV 'kkfey gSA PIHU dsoy ,d pSVckWV ugha gS & ;g 
cSafdax dks ljy] rst vkSj vf/d lgt cukus ds fy, gekjh çfrc¼rk dk çrhd Hkh gSA 

deZpkfj;ksa rFkk LVkiQ lnL;ksa ds ekeys esa ihgw (PIHU) dk iwjd gS jkgh (RAHEE) tks 
cSad ds deZpkfj;ksa ds fy, ,d iw.kZ vkarfjd pSVckWV gS] ftls cSad dh uhfr;ksa vkSj ifji=kksa 
ls lacaf/r ç'uksa ds lkFk deZpkfj;ksa dh lgk;rk djus ds fy, fMtkbu fd;k x;k gSA 
jkgh (RAHEE) dks cSad dh lHkh uhfr;ksa vkSj ifji=kksa dk mi;ksx djds fodflr fd;k 
x;k gSA ;g lHkh LVkiQ lnL;ksa @ deZpkfj;ksa ds fy, cSad ds ukWyst lsaVj ij miyC/ gSA 

çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh  
dk lans'k
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jkgh (RAHEE) deZpkfj;ksa dks fo'oluh; tkudkjh ds lkFk l'kDr cukus ds gekjs ç;klksa esa ,d egRoiw.kZ dne gS] ftlls 
eSuqvy çfØ;kvksa ij fuHkZjrk de gksrh gS vkSj ifjpkyu rhozrk c<+rh gS A

gekjh ,vkbZ (AI) dk;Zuhfr dk ,d vkSj mnkgj.k ekbØks dksik;yV (Microsoft Copilot) dk dk;kZUo;u gSA ;g ,d 
tujsfVo AI&lapkfyr lgk;d gS] tks gekjs deZpkfj;ksa ds dke djus ds rjhds dks cny jgk gSA dksik;yV (Copilot) dk 
mi;ksx laxBu ds fofHkUu Lrjksa ij nLrkost dk lkjka'k] bZesy MªkfÝVax] dksM leh{kk] cSBd ds dk;Zo`Ùk vkSj MsVk fo'ys"k.k 
tSls dk;ks± esa lgk;rk djus ds fy, fd;k tk jgk gSA ;g gekjh Vheksa dks le; cpkus] =kqfV;ksa dks de djus vkSj mPp&ewY; 
xfrfof/;ksa ij è;ku dsafær djus esa enn dj jgk gSA geus Copilot dh {kerkvksa ls vius deZpkfj;ksa dks ifjfpr djkus ds 
fy, ekbØkslkWÝV (Microsoft) ds lkFk feydj dk;Z'kkyk,a Hkh vk;ksftr dh gSaA

;s rhu igysa vFkkZr PIHU, RAHEE vkSj Copilot & vyx&vyx ç;ksx ugha gSa_ ;s ,d lqlaxr fMftVy ifjorZu j.kuhfr 
dk fgLlk gSa] tks Hkfo"; ds fy, rS;kj cSad cuus ds gekjs O;kid n`f"Vdks.k ds lkFk lajsf•r gksrh gSA blds vykok] iky;V 
vk/kj ij Hkh dbZ ifj;kstuk,a py jgh gSa tSls fd deZpkfj;ksa ds fy, ,d ¶vkWxesaVsM fj;fyVh&opZqvy fj;fyVh Vªsfuax ckWV¸ 
Augmented Reality & Virtual Reality Training Bot" tks çf'k{k.k ds ckn deZpkfj;ksa ds çn'kZu dk vkdyu dj ldrk 
gSA blds vykok] ,vkbZ (AI) ,dhdj.k tSls fd lsYl fip tujsVj] dkWjiksjsV ØsfMV uksV tujsVj] ,pvkj (HR) yfu±x cksMZ 
vkfn tujsfVo ,vkbZ (AI) esa py jgh dqN vU; ik;yV ifj;kstuk,a Hkh gSaA tsusfjd ,vkbZ dk ç;ksx gekjs bl fo'okl dks 
n'kkZrk gS fd çkS|ksfxdh dks ekuo Li'kZ dks çfrLFkkfir ugha djuk pkfg, cfYd bls c<+kuk pkfg,] ftlls baVjSD'ku vf/d 
lkFkZd gks] fu.kZ; vf/d lVhd gks vkSj lsok,a vf/d lqyHk gksaA

vkt ds bl fMftVy vkSj ,vkbZ ;qx esa jktHkk"kk fganh us ubZ rduhd dks lekfgr djrs gq, mYys•uh; o`f¼ dh gSA fMftVy 
;qx esa tgka nqfu;k Hkj esa Ñf=ke cqf¼eÙkk] eksckby ,sIl] DykmM daI;wfVax vkSj lks'ky ehfM;k dk mi;ksx gks jgk gS] ogha 
fganh Hkk"kk us Hkh fofHkUu rduhdh midj.kksa tSls fd daBLFk] Hkkf"kuh] okWbl VkbZfiax Vwy] pSV thihVh] xwxy vuqokn] vkslhvkj 
lkWÝVos;j] fganh 'kCn fla/q] Lihp&Vw&VsDLV VwYl vkfn ds ekè;e ls viuh mifLFkfr ntZ djkdj ,d u;k vk;ke LFkkfir 
fd;k gSA cSad esa fganh ds çxkeh ç;ksx dks c<+kok nsus ds fy, bu vk/qfud ,fIyds'ku o VwYl dk ç;ksx dj jktHkk"kk fganh 
esa dk;Z dks vf/d ljy ,oa lqxe cuk;k tk jgk gSA vkxs dh ;k=kk jksekapd vkSj pqukSrhiw.kZ nksuksa gS] ysfdu gekjs xzkgdksa ds 
fo'okl vkSj gekjh Vheksa dh çfrc¼rk ds lkFk] gesa usr`Ro djus dh viuh {kerk ij fo'okl gSA iatkc uS'kuy cSad esa] ge 
u dsoy ,vkbZ dks viuk jgs gSa cfYd ge cSafdax esa blds foosdiw.kZ ,dhdj.k ls blds Hkfo"; dks u;k vkdkj ns jgs gSaA 

,vkbZ esa jktHkk"kk fganh rFkk {ks=kh; Hkk"kkvksa ds leUo; ls ge vf/d ls vf/d xzkgdksa rd cSad dh igqap lqfuf'pr dj 
ldrs gSaA xzkgdksa] fgr/kjdksa rFkk LVkiQ lnL;ksa ds lkFk laokn ljy vkSj lgt fganh rFkk ogka dh LFkkuh; Hkk"kkvksa esa djus 
ls ge vius cgqewY; xzkgdksa dh vko';drk dks HkyhHkkafr le>dj mUgsa okafNr mRikn vkSj lsok,a çnku djus esa liQyrk 
çkIr djrs vk,a gSa] 18 djksM+ ls vf/d dk xzkgd vk/kj ftldk lk{; gSA vkbZ, ge ;g ladYi ysa fd vius 'kkldh; 
dk;ks± esa fganh ds ç;ksx dks çkFkfedrk nsaxsa vkSj ,vkbZ rFkk Hkkjrh; Hkk"kkvksa ds ç;ksx ls ns'k ds çR;sd O;fDr dks cSafdax 
lqfo/k,a çnku dj jk"Vª dks vkfFkZd :i ls vkSj l'kDr djsaxsA

'kqHkdkeukvksa lfgr ! 

(v'kksd paæ)
çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh
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fç; ih,uch,al]

¶ih,uch çfrHkk¸ ds bl fo'ks"k laLdj.k ds ekè;e ls vki lHkh ikBdksa ls iqu% laokn 
djrs gq, cgqr çlUurk gks jgh gSA ;g if=kdk u dsoy iatkc uS'kuy cSad dh xkSjo'kkyh 
fojklr dks n'kkZrh gS] cfYd gekjs uokpkj] leiZ.k vkSj fMftVy ifjorZu dh ;k=kk dks Hkh 
mtkxj djrh gSA vkt tc cSafdax dk Lo:i rsth ls cny jgk gS] rks ;g ns•dj larks"k 
gksrk gS fd ge bl cnyko dks u dsoy viuk jgs gSa] cfYd mls lgh fn'kk Hkh ns jgs gSaA

gekjk cSad rduhdh uokpkjksa dks viukus esa vxz.kh jgk gSA Ñf=ke cqf¼eÙkk (AI) ds {ks=k 
esa gekjs ç;klksa us cSafdax dks vf/d ekuoh;] mÙkjnk;h vkSj cqf¼eku cukus dh fn'kk esa 
egRoiw.kZ ;ksxnku fn;k gSA ;g ifjorZu dsoy rduhdh ugha gS] cfYd ;g gekjs xzkgdksa 
vkSj deZpkfj;ksa ds vuqHko dks csgrj cukus dh fn'kk esa ,d Bksl dne gSA

bl fn'kk esa gekjs rhu çeq• uokpkj mYys•uh; gSa% 

1-	 ihgw (PIHU – PNB*s Instant Help for You)% ;g xzkgd&lgk;rk pSVckWV tujsfVo 
AI }kjk lapkfyr gS vkSj cSad dh osclkbV] baVjusV cSafdax rFkk PNB One ,si ij 
miyC/ gSA blds ekè;e ls xzkgd 'kk•k esa tk, fcuk vius ysunsu laca/h lHkh 
dk;Z Lo;a djus esa l{ke gks jgs gSaA lkFk gh xzkgd vc foÙkh; ysunsuksa dks viuh  
lqfo/kuqlkj dHkh Hkh dgha Hkh  çkIr djus esa lqfo/ktud vuqHko dj ik jgs gSaA 

2-	 jkgh (RAHEE – Responsive Agent for Helping Employee Engagement)% ;g 
,d vkarfjd pkSVckWV gS tks deZpkfj;ksa dks cSad dh uhfr;ksa vkSj ldZqyjksa ls lacaf/r 
ç'uksa ds mÙkj nsrk gSA ;g ukWyst lsaVj (Knowledge Centre) ls tqM+k gqvk gS vkSj 
deZpkfj;ksa dks okLrfod le; esa tkudkjh çnku djrk gS] ftlls eSuqvy çfØ;kvksa 
ij fuHkZjrk de gksrh gSA

3-	 ekbØkslkWÝV dksik;yV (Microsoft Copilot)% ;g tujsfVo AI vk/kfjr lgk;d gS 
tks nLrkostksa dk lkjka'k rS;kj djus] bZesy MªkÝV djus] dksM dh leh{kk djus] ehfVax 
feuV~l cukus vkSj MsVk fo'ys"k.k tSls dk;ks± esa deZpkfj;ksa dh enn djrk gSA blls 
le; dh cpr gksrh gS vkSj dk;Z dh xq.koÙkk esa lq/kj gksrk gSA

bu igyksa ds lkFk&lkFk] ge OgkV~l,si (WhatsApp) cSafdax ds ekè;e ls xzkgdksa dks 
ljy] lqyHk vkSj lqjf{kr lsok,a çnku djus ds fy, fujarj ç;kljr gSaA gky gh esa geus 
fuEufyf•r lqfo/k,a ykbo dh gSa%

dk;Zikyd funs'kd dk lans'k
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	¾ Ng ekg dh •krk fooj.kh MkmuyksM djus dh lqfo/kA

	¾ MsfcV dkMZ pSuy l{ke@v{ke (Enable/Disable) djus dh lqfo/kA

	¾ ukekadu tksM+us dh çfØ;k dks OgkV~l,si (WhatsApp) ds ekè;e ls ljy cuk;k x;k gSA

	¾ CRM ,dhdj.k ds ekè;e ls yhM dSIpfjax dks Lopkfyr fd;k x;k gSA

	¾ Í.k (Loan) •krk lkjka'k

	¾ dsokbZlh (KYC) viMsV

blds vfrfjDr] dbZ ubZ lsok,a tSls fMeSV lsok,a] iQkWeZ Form 16 MkmuyksM vkSj Hkk"kkbZ fofo/rk dks 'kkfey djus dh 
fn'kk esa dk;Z çxfr ij gSA OgkV~l,si (WhatsApp) cSafdax vc 88 yk• ls vf/d mi;ksxdrkZvksa dks lsok çnku dj jgk 
gS vkSj vDVwcj 2025 esa 4 djksM+ ls vf/d ç'uksa dk mÙkj fn;k x;kA

gekjk mís'; rduhd dks ekuo Li'kZ ds iwjd ds :i esa mi;ksx djuk gS& rkfd fu.kZ; vf/d lVhd rFkk lwfpr gksa] lsok,a 
vf/d lqyHk gksa vkSj vuqHko vf/d vFkZiw.kZ gksaA ge u dsoy ,vkbZ (AI) dks viuk jgs gSa] cfYd ,vkbZ  dks cSafdax dk 
Hkfo"; ekudj bls çfrfnu ds dk;Z esa 'kkfey djus dk ç;kl dj jgsa gSaA

gekjh lHkh igyksa dk mís'; deZpkfj;ksa dks l'kDr cukuk vkSj xzkgdksa dks csgrj lsok çnku djuk gSA gekjs ewY;oku vkSj 
lEekfur xzkgdksa dh vko';drkvksa dks vkSj Hkh vPNs <ax ls le>us ds fy, gekjk cSad jktHkk"kk fganh vkSj xzkgdksa dh 
LFkkuh; Hkk"kk dk vf/dkf/d ç;ksx djrk gSA gekjk cSad ljdkj ds yksdy iQkWj oksdy ds ukjs dks vkRelkr djrs gq, vius  
mRiknksa vkSj lsokvksa dh tkudkjh fganh lfgr vU; Hkkjrh; Hkk"kkvksa esa xzkgdksa dks çnku dj jgk gSA LoHkk"kk esa dke djus 
ds vius ç.k dks dk;e j•rs gq, ge ,vkbZ rduhdksa ds ekè;e ls blds çpkj&çlkj ij Hkh cy ns jgs gSaA ^ih,uch ou*] 
^ihgw* vkSj ^jkgh* tSls ,vkbZ Vwyksa ds ekè;e ls ge çfrfnu gtkjksa xzkgdksa dh leL;kvksa dks lqudj muds Rofjr mÙkj mUgha 
dh viuh Hkk"kk esa miyC/ djok jgs gSaA ih,uch ou ,si fganh vkSj vaxzsth ds vykok vU; Hkkjrh; Hkk"kkvksa esa miyC/ gS 
ftlds dkj.k vf/d ls vf/d xzkgd cSad ls tqM+us esa lgtrk vuqHko djrs gSaA 

gekjk fo'okl gS fd rduhd dsoy ,d midj.k ugha gS] cfYd ;g ,d n`f"Vdks.k gS& ,d ,slk n`f"Vdks.k tks lsok dks 
ljy cukrk gS] fu.kZ; dks lVhd cukrk gS vkSj vuqHko dks le`¼ djrk gSA ge vius xzkgdksa vkSj deZpkfj;ksa ds fy, ,d 
,slk cSad cukuk pkgrs gSa tks Hkfo"; ds fy, rS;kj gks] vkSj ftlesa uokpkj] lekosf'krk vkSj mÙkjnkf;Ro dh Hkkouk gksA 

var esa] eSa if=kdk esa çR;{k vkSj vçR;{k :i ls viuk ;ksxnku nsus okys lHkh LVkiQ lnL;ksa dks /U;okn nsrk gwa vkSj vk'kk 
djrk gwa fd ;g vad gekjs lHkh ikBdksa ds fy, cgqr gh Kkuo/Zd vkSj mi;ksxh fl¼ gksxkA vkb;s ge lHkh ih,uch,al 
feydj ;g ç;kl djsa fd ,vkbZ] fganh ,oa vU; Hkkjrh; Hkk"kkvksa dks viukrs gq, ge vius cSad dks ,slh fn'kk esa vxzlj 
djsa tks rduhd vkSj lsok nksuksa esa vxz.kh gksA 

gkfnZd 'kqHkdkeukvksa lfgr !
(,e- ijef'koe)

dk;Zikyd funs'kd
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eq[; egkizca/d (jktHkk"kk) dk lans'k
fç; lkfFk;ks]

ih,uch çfrHkk ds bl uohu vad ds ekè;e ls vki lHkh lq/h ikBdksa ls iqu% laokn djrs 
gq, eq>s cgqr çlUurk gks jgh gSA lkfFk;ks if=kdk dk ;g vad ¶cSafdax esa Ñf=ke cqf¼eÙkk vkSj 
jktHkk"kk¸ ij vk/kfjr gSA Ñf=ke cqf¼eÙkk (Artificial Intelligence) ,d ,slh rduhd gS ftlesa 
e'khuksa dks bl rjg ls fodflr fd;k tkrk gS fd os euq";ksa dh rjg lkspus] lh•us vkSj dk;Z djus 
esa l{ke gksaA orZeku ifjn`'; esa Ñf=ke cqf¼eÙkk Ñf"k] okf.kT;] f'k{kk] fpfdRlk] vuqla/ku]  çf'k{k.k 
rFkk foKku vkfn dbZ {ks=kksa esa egRoiw.kZ Hkwfedk fuHkk jgh gSA vkt Ñf=ke cqf¼eÙkk ds mi;ksx ds pyrs 
dksbZ Hkh dk;Z fnuksa ds ctk; dqN ?kaVks] feuVksa vkSj dqN lsdsaMksa esa Rofjr xfr ls gks tkrk gSA LekVZ 
daI;wVj] eksckby] Vhoh vkSj vU; ;a=kksa ds ekè;e ls yksx fcuk fdlh ekuoh; lgk;rk ds viuk dke 
Lo;a djus esa l{ke gksus yxs gSaA cSafdax txr esa yxHkx lHkh foÙkh; laLFkk,a cktkj çfrLi/kZ ls fuiVus 
,oa xzkgd dh vis{kkvksa ij •jk mrjus ds fy, Ñf=ke cqf¼eÙkk dk ykHkçn mi;ksx dj jgh gSaA vkt 
ikjEifjd cSafdax] opZqvy cSafdax esa ifjofrZr gksrh tk jgh gSA Ñf=ke cqf¼eÙkk ls ykxr esa deh ykus] 
csgrj xzkgd lsok çnku djus ,oa dk;Zç.kkyh ds nksgjko ls cpus esa lgk;rk feyh gSA 

cSafdax {ks=k esa Ñf=ke cqf¼eÙkk cktkj ds Hkkoh iSVuZ dks fu/kZfjr djus vkSj fu.kZ; ysus esa çeq• 
Hkwfedk fuHkk jgh gSA cSad ysu&nsu dks VªSd djus] ,aVh euh ykWfUMªUx iSVuZ ds lkFk&lkFk Hkqxrku  
/ks•k/M+h] ØsfMV dkMZ /ks•k/M+h dk irk yxkus esa ,vkbZ vkSj Mhi yfuZax dk mi;ksx dj jgs gSaA cSafdax 
{ks=k ,vkbZ&vk/kfjr rduhd dk mi;ksx dkjksckj dh xfr'khyrk dk fo'ys"k.k djus esa djrk gSA cSad 
,vkbZ ds fofHkUu ,fIyds'kUl dk mi;ksx djrs gq,] xzkgdksa dh t:jrksa ds vuq:i mRikn is'k djuk] 
,Yxksfjne VªsfMax vkSj e'khu yfuZax dks foÙkh; çfØ;kvksa esa 'kkfey dj jgk gSA 

orZeku rduhdh ifjos'k esa tgka Ñf=ke cqf¼eÙkk cSadksa ds fy, egRoiw.kZ Hkwfedk fuHkk jgh gS] 
ogha tu&tu rd cSafdax igqapkus esa jktHkk"kk fganh vkSj vU; Hkkjrh; {ks=kh; Hkk"kkvksa dh egÙkk dks Hkh 
de ugha vkadk tk ldrk gSA Ñf=ke cqf¼eÙkk] Hkk"kk dks LokHkkfod :i ls le>us dh {kerk j•rh gS 
ftlls blds ekè;e ls xzkgdksa dh çkFkfed ftKklkvksa dk rRijrkiwoZd lek/ku dj mUgsa cSafdax dh 
eq[; /kjk ls tksM+us esa rsth ykbZ tk ldrh gSA pSVckWV~l xzkgdksa dh Hkk"kk dks le>dj rRdky mudh 
gh Hkk"kk esa mudh 'kadkvksa dk lek/ku djrs gSaA ^jkgh* vkSj ^ihgw* tSlh pSVckWV lqfo/kvksa ds ekè;e 
ls gekjk cSad xzkgdksa vkSj LVkiQ lnL;ksa ds gj loky dk tokc Rofjr xfr ls miyC/ djkus esa l{ke 
gSaA cSad ^ih,uch ou* ,si dks vaxzsth vkSj fganh ds lkFk 13 Hkkjrh; Hkk"kkvksa esa miyC/ djok jgk 
gSA cSad jktHkk"kk fganh dks vius nSfud dk;kZy;hu dk;ks± esa mi;ksx djrs gq, blds çpkj&çlkj dks 
çksRlkfgr djus ds fy, n`<+ ladfYir gSA cSad fganh ds ,-vkbZ- Vwy tSls_ Hkkjrh & cgqHkk"kh vuqokn 
lkjFkh] 'kCn fla/q] yhyk] fganh Lo;a f'k{k.k] Hkk"k.kh] Hkk"kk laxe dk cSafdax dk;ks± esa fu;fer :i ls 
mi;ksx dj jgk gSA

Ñf=ke cqf¼eÙkk dk fuekZ.k ekuo lH;rk dh lcls cM+h ?kVukvksa esa ls ,d gSA reke ykHkksa ds 
ckotwn Ñf=ke cqf¼eÙkk ds vius •rjs gSaA vr% bldk mi;ksx iwjh lrdZrk vkSj laiw.kZ tkudkjh ds 
lkFk djuk gekjk uSfrd ,oa lkekftd mÙkjnkf;Ro gSA 

ih,uch çfrHkk ds bl vad esa ,vkbZ ds fofHkUu igyqvksa dks mn~?kkfVr fd;k x;k gSA eq>s vk'kk 
vkSj iw.kZ fo'okl gS fd ;g vad ikBdksa ds fy, Kkuçn ,oa mi;ksxh fl¼ gksxkA

'kqHkdkeukvksa lfgr!

(jkds'k xzksoj)
eq[; egkçca/d (jktHkk"kk) 
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cnyrs rduhdh ;qx esa Ñf=ke cqf¼eÙkk (,-vkbZ-) rFkk fganh Hkk"kk lfgr vU; Hkkjrh; Hkk"kkvksa 
ds egRo dks js•kafdr djrk gqvk ¶ih,uch çfrHkk¸ dk ;g uwru vad vkids le{k çLrqr djrs gq, 
eq>s vR;ar g"kZ dh vuqHkwfr gks jgh gSA Ñf=ke cqf¼eÙkk (,-vkbZ-) vk/kfjr cSafdax lsokvksa dk fodkl] 
u dsoy Hkk"kkbZ lekosf'krk dks çksRlkfgr djrk gS] vfirq ¶lqxe cSafdax&loZtu cSafdax¸ ds y{; 
dks Hkh lkdkj djrk gSA gekjs euhf"k;ksa us lSadM+ksa o"kZ iwoZ dgk Fkk ¶;U=kkf.k euq";s"kq lk/ua u rq 
çfrLFkkue~A¸ vFkkZr~ & ;a=k euq"; ds lgk;d gSa] mudk çfrLFkkiu ugha gks ldrkA ;g mfDr vkt Hkh 
mruh gh çklafxd gS%
¶Artificial Intelligence is not a substitute for human intelligence, it is a tool to amplify human 
creativity and ingenuity¸ & Fie-Fie-li (Director, Stanford University) vFkkZr~ &Ñf=ke cqf¼eÙkk] 
ekuoh; cqf¼ dk çfrLFkkiUu ugha gS] ;g ekuoh; {kerk vkSj çfrHkk dks dbZ xquk c<+kus dk lk/u gSA 

Ñf=ke cqf¼eÙkk (,-vkbZ-) 21oha lnh dh lcls Økafrdkjh VsDukWyksth gSA cSafdax esa ,vkbZ dk 
mi;ksx ,d uohu ;qx dk lw=kikr gS vkSj blls Hkkoh cSafdax esa Økafrdkjh ifjorZu gksaxsA cSafdax esa ,vkbZ 
ds ç;ksx us xzkgd vuqHko dks csgrj djus] vkWijs'kuy n{krk dks c<+kus ds lkFk&lkFk ikjnf'kZrk vkSj 
xzkgd fo'okl dks c<+kdj Hkkjrh; cSafdax dks ,d u;k :i fn;k gSA cSafdax lsokvksa dh n{krk c<+kus] 
ykxr esa deh] lkbcj /ks•k/M+h ls cpko] çHkkoh tksf•e çca/u] vuqikyu fuxjkuh ,oa xzkgd vuqHko 
dks c<+kus ds fy, e'khu yfuZax] jksckWfVDl] opZqvy cSafdax] pSVckWV] MsVk fo'ys"k.k] ,u,yih] ,Yxksfjne 
½.k Ldksj] baVj,fDVo baVjiQsl vkfn ,vkbZ rduhdksa dk ç;ksx fd;k tk jgk gSA Ñf=ke cqf¼eÙkk (,-
vkbZ-) esa vfo'oluh; laHkkouk,a gSa lkFk gh ekuo tkfr dk Lo:i cnyus dh vlhfer {kerk Hkh gSA 
vr% ;g t:jh gS fd bldk fu;af=kr ,oa foosdiw.kZ ç;ksx fd;k tk,A ,vkbZ ds æqr xfr ls c<+rs çHkqRo 
ds lanHkZ esa ekuo tkfr dk Hkfo"; bl ckr ij fuHkZj djsxk fd bldh vlhfer 'kfDr dk mi;ksx lekt 
ds fgr esa fd;k tk, vkSj blds fy, çHkkoh oS/kfud vkSj fu;ked çko/ku gksaA 

iatkc uS'kuy cSad us lnSo vk/qfudre rduhdksa dks viukdj xzkgdksa ds Hkjksls dks dk;e j•rs 
gq, mRÑ"V lsok çnku djus dh ijaijk dks lokZsifj ekuk gSA blh Hkkouk ds vuq:i] cSad us fganh Hkk"kk 
dks u dsoy vius nSfud dk;ks± esa cfYd bls fMftVy ,oa Ñf=ke cqf¼eÙkk (,-vkbZ-) vk/kfjr lsokvksa 
esa Hkh çHkkoh :i ls 'kkfey fd;k gSA cSad us rduhd vkSj ekuoh; laosnuk ds larqyu dks cuk, j•rs 
gq, fganh Hkk"kk ds ç;ksx dks rduhdh IysViQkeks± ij l'kDr :i esa LFkkfir fd;k gSA blls xzkgdksa dks 
viuh ekr`Hkk"kk esa cSafdax lsokvksa dk mUur vuqHko çkIr gks jgk gSA rduhd vkSj Hkk"kk dk ;g laxe 
¶fMftVy Hkkjr¸ dh Hkkouk dks lkdkj djrk gS vkSj ;g fl¼ djrk gS fd vk/qfudrk vkSj ekr`Hkk"kk 
,d&nwljs dh iwjd gSaA 

,vkbZ dh c<+rh gqbZ egÙkk dks è;ku esa j•rs gq,] bl vad esa ,sls ys•ksa dks fo'ks"k :i ls 
LFkku fn;k x;k gS tks Ñf=ke cqf¼eÙkk (,-vkbZ-) ds mi;ksx vkSj pqukSfr;ksa dh ubZ fn'kk,a mn~?kkfVr 
djrs gSaA lkFk gh] jktHkk"kk fganh ds çpkj vkSj çlkj esa ,vkbZ dh Hkwfedk ij Hkh çdk'k Mkyk x;k gSA  
jpuk/ehZ LVkiQ lnL;ksa dh fofo/ lkfgfR;d fo/kvksa&dfork] fuca/] ;k=kk laLej.k rFkk vkys• ls bl 
vad dks lqlfTtr djus dk ç;kl fd;k x;k gSA ;g vad dsoy tkudkjh dk ladyu ugha] cfYd 
fopkj] vfHkO;fDr vkSj uokpkj dk leqPp; gS] tks ih,uch ifjokj ds lnL;ksa dh l`tukRed ÅtkZ dks 
n'kkZrk gSA eq>s fo'okl gS fd ;g vad lq/h ikBdksa dks u dsoy Kkuo/Zd vuqHko çnku djsxk] cfYd 
Ñf=ke cqf¼eÙkk vkSj fganh Hkk"kk ds {ks=k esa ubZ laHkkoukvksa ds çfr çsfjr Hkh djsxkA vkids cgqewY; lq>ko 
if=kdk ds vkxkeh vadksa dh fn'kk vkSj xq.koÙkk dks fu•kjus esa cgqewY; ;ksxnku nsaxsA 

'kqHkdkeukvksa lfgrA 

euh"kk 'kekZ
(lgk;d egkçca/d&jktHkk"kk)

laikndh;
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 cSad dks izkIr iqjLdkj

Jh Mh- ds- tSu] eq[; egkçca/d vkSj eq[; foÙk vf/dkjh (lh,iQvks) 
(rRdkyhu) dks ¶Mu ,aM czSMLVªhV¸ ds varxZr ¶iQkbusal bykbV 2025¸ 
iqjLdkj ls lEekfur fd;k x;kA

fnYyh esa vk;ksftr ,f'k;kbZ cSafdax iqjLdkj 2025 lekjksg esa iatkc uS'kuy 
cSad dks rhljs vkbZlhlh beft±x cSafdax ,f'k;k iqjLdkjksa dh nks Jsf.k;ksa 
Øe'k% 1-,vkbZ@,e,y baIysesaVs'ku &fotsrk] 2-loZJs"B cSad&juj vi iqjLdkj 
ls lEekfur fd;k x;kA 

iatkc uS'kuy cSad dks csaxyq# esa ¶,f'k;k iSlsfiQd ,pvkj,e dkaxzsl 
,aM vokM~lZ¸ }kjk ¶gSIih ,EiykW;j czkaM 2025¸ iqjLdkj ls lEekfur 
fd;k x;kA

iatkc uS'kuy cSad dks 103osa SKOCH AWARD 2025 gsrq ih,uch ou 
fct+ dkWjiksjsV eksckbZy cSafdax ,si ds fy, ch,iQ,lvkbZ Js.kh esa jtr 
iqjLdkj ls lEekfur fd;k x;kA

ih,uch dks casxyq# esa vk;ksftr ,e,l,ebZ ekdsZfVax dkWUDyso esa 
,e,l,ebZ bdksflLVe dks etcwr cukus esa mRÑ"V ;ksxnku nsus ds fy, 
jk"Vªh; y?kq m|ksx fuxe (,u,lvkbZlh) }kjk lEekfur fd;k x;kA  
Jh vrh'k dqekj flag] la;qDr lfpo] ,e,l,ebZ ea=kky; vkSj  
MkW- ,l-,l- vkpk;Z] lh,eMh] (,u,lvkbZlh) dh mifLFkfr eas 
ekuuh; ,e,l,ebZ jkT; ea=kh] Hkkjr ljdkj] Jh 'kksHkk djanykts 
ls iqjLdj xzg.k djrs gq, lqJh oanuk ikaMs] egkizca/dA 
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Ñf=ke cqf¼eÙkk mu e'khuksa esa ekuo cqf¼ ds vuqdj.k dks 
lanfHkZr djrh gS ftUgsa lkspus] lh•us vkSj fu.kZ; ysus ds fy, 
çksxzke fd;k tkrk gSA bu ç.kkfy;ksa dks mu dk;ks± dks djus ds fy, 
fMtkbu fd;k x;k gS ftuds fy, vke rkSj ij ekuo laKkukRed 
dk;ks± dh vko';drk gksrh gS] tSls leL;k&lek/ku] fu.kZ; ysuk] 
Hkk"kk dks le>uk vkSj iSVuZ dks igpkuukA Ñf=ke cqf¼eÙkk vkt 
ds ;qx dh lcls Økafrdkjh rduhdh •kstksa esa ls ,d gSA ;g 
rduhd e'khuksa dks ekuo tSlh cqf¼eÙkk çnku djrh gS] ftlls os 
lh•us] le>us] fu.kZ; ysus vkSj leL;kvksa dks gy djus esa l{ke 
gksrh gSaA Ñf=ke cqf¼eÙkk dk mi;ksx vc gj {ks=k esa fd;k tk 
jgk gS] pkgs og cSafdax gks] fpfdRlk gks] f'k{kk gks ;k ifjoguA

Ñf=ke cqf¼eÙkk ds çeq• 
?kVd%

1- 	 e'khu yfu±x (,e,y)% 
flLVe dks MsVk ls lh•us 
vkSj Li"V çksxzkfeax ds fcuk 
le; ds lkFk vius çn'kZu esa  
lq/kj djus esa l{ke cukrh 
gSA

2- 	 çkÑfrd Hkk"kk çlaLdj.k 
(,u,yih)% e'khuksa dks 
ekuo Hkk"kk dks le>us] 
O;k[;k djus vkSj mRiUu 
djus dh vuqefr nsrk gSA

3- 	 daI;wVj fotu% e'khuksa dks Nfo;ksa vkSj ohfM;ks tSlh nqfu;k 
dh n`'; tkudkjh dh O;k[;k vkSj fo'ys"k.k djus esa enn 
djrk gSA

4- 	 jkscksfVDl% Ñf=ke cqf¼eÙkk mu e'khuksa ij ykxw gksrh gS tks 
HkkSfrd dk;Z dj ldrh gSaA

5- 	 tsujsfVo Ñf=ke cqf¼eÙkk% Ñf=ke cqf¼eÙkk dk ,d 
milewg tks çf'k{k.k MsVk ds vk/kj ij ikB] fp=k ;k laxhr 
tSlh ubZ lkexzh cukrh gSA

Ñf=ke cqf¼eÙkk ds çdkj%

1- 	 uSjks Ñf=ke cqf¼eÙkk% fof'k"V dk;ks± ds fy, bls fMtkbu 
fd;k x;k gS] tSls opZqvy vflLVsaV (tSls] fljh ;k 
,ysDlk) ;k vuq'kalk ç.kkyhA

2- 	 lkekU; Ñf=ke cqf¼eÙkk% dkYifud Ñf=ke cqf¼eÙkk tks 
dksbZ Hkh ckSf¼d dk;Z dj ldrh gS tks euq"; dj ldrk 
gSA

3- 	 lqij baVsfytsaV Ñf=ke cqf¼eÙkk% ,d Hkfo"; dh  
vo/kj.kk tgka Ñf=ke cqf¼eÙkk lHkh {ks=kksa esa ekuo cqf¼ ls 
vkxs fudy tk,xhA

vkfVZfiQf'k;y baVsfytsal% 
cSafdax {ks=k ds fodkl ds fy, 
iyk;u osx

Ñf=ke cqf¼eÙkk nqfu;k Hkj 
esa m|ksxksa dks u;k vkdkj nsus esa 
fu.kkZ;d mRçsjd cu xbZ gS vkSj 
cSafdax {ks=k Hkh bldk viokn 
ugha gSA fodkl ds fy, cgqr 
vko';d ¶,Ldsi osyksflVh¸ 
dh is'kd'k djrs gq,] Ñf=ke 
cqf¼eÙkk u dsoy fu;fer 
çfØ;kvksa dks Lopkfyr dj jgh 

gS cfYd xzkgd vuqHko] ifjpkyu n{krk vkSj foÙkh; lekos'ku 
dks ekSfyd :i ls cny jgh gSA ikjaifjd cSadksa ls ysdj fu;ks 
cSad rd] Ñf=ke cqf¼eÙkk foÙkh; nqfu;k esa tqM+ko vkSj j.kuhfr 
ds fu;eksa dks fiQj ls fy• jgh gSA ;g fuca/ cSafdax esa Ñf=ke 
cqf¼eÙkk ds fodkl] ykHk vkSj pqukSfr;ksa ij çdk'k Mkyrk gS] 
bldh ifjorZudkjh {kerk vkSj vkxs dh jkg ds ckjs esa tkudkjh 
çnku djrk gSA

cSafdax esa Ñf=ke cqf¼eÙkk dk fodkl

cSafdax {ks=k esa Ñf=ke cqf¼eÙkk dh ;k=kk NksVs iSekus ij MsVk 

latho diwj] mi egkçca/d
vapy dk;kZy;] yqf/;kuk

cSafdax vkSj Ñf=e cqf)eÙkk % mi;ksx  
,oa pqukSfr;ka
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fo'ys"k.k vkSj dk;Z Lopkyu ds ljy vuqç;ksxksa ds lkFk vkjaHk 
gqbZA 'kq#vkrh fnuksa esa] Ñf=ke cqf¼eÙkk dk mi;ksx dsoy fu;fer 
çfØ;kvksa dks Lopkfyr djus vkSj MsVk ls varnZ`f"V çkIr djus rd 
lhfer FkkA ysfdu le; ds lkFk] bldk nk;jk vkSj xgjkbZ nksuksa 
gh c<+rs x,A vkt ds ifjçs{; esa] Ñf=ke cqf¼eÙkk cSafdax {ks=k 
ds fy, ,d xse&psatj lkfcr gks jgh gSA ;g u dsoy tksf•e 
çca/u vkSj /ks•k/M+h dh jksdFkke tSlh egRoiw.kZ pqukSfr;ksa dk  
lek/ku çnku djrh gS] cfYd O;fDrxr xzkgd lsok dks Hkh 
,d ubZ ÅapkbZ ij ys tk jgh gSA xzkgd vuqHko dks csgrj cukus 
ds fy,] Ñf=ke cqf¼eÙkk O;fDrxr mRikn fliQkfj'kksa] Lopkfyr 
pSVckWV~l] vkSj rst ysu&nsu çfØ;k esa enn dj jgh gSA

tsujsfVo Ñf=ke cqf¼eÙkk ds vkxeu us cSafdax {ks=k esa 
Ñf=ke cqf¼eÙkk ds mi;ksx dks ,d ubZ fn'kk nh gSA ;g rduhd] 
fo'kky vkSj fofo/ MsVklsV~l ds vk/kj ij fuekZ.k] fo'ys"k.k] 
Hkfo";ok.kh vkSj j.kuhfr fuekZ.k dh mUur {kerk,a çnku djrh 
gSA mnkgj.k ds fy,] tsujsfVo 
Ñf=ke cqf¼eÙkk cSafdax esa O;fDrxr 
xzkgd lq>ko rS;kj djus] foÙkh; 
fjiksfV±x dks Lopkfyr djus] vkSj 
laHkkfor tksf•eksa dh igpku djus 
esa egRoiw.kZ Hkwfedk fuHkk jgh gSA

eSfdUls }kjk 2023 esa 
çdkf'kr ,d cSafdax fjiksVZ us bl 
cnyko dh O;kidrk dks js•kafdr 
fd;kA fjiksVZ ds vuqlkj] tsujsfVo 
Ñf=ke cqf¼eÙkk dh enn ls cSafdax m|ksx esa mRikndrk dks yxHkx 
5» rd c<+k;k tk ldrk gSA lkFk gh] ;g rduhd oSf'od Lrj 
ij cSafdax lapkyu ls lacaf/r O;; dks 300 fcfy;u MkWyj rd 
de djus dh {kerk j•rh gSA ;g u dsoy bldh çHkko'khyrk 
dks n'kkZrk gS] cfYd ;g Hkh Li"V djrk gS fd tsujsfVo Ñf=ke 
cqf¼eÙkk cSafdax m|ksx dks dSls iwjh rjg ls iquiZfjHkkf"kr dj 
ldrh gSA

Ñf=ke cqf¼eÙkk ds bl rsth ls fodkl vkSj blds xgu 
çHkko dks ns•rs gq,] ;g Li"V gS fd cSafdax {ks=k esa Ñf=ke 
cqf¼eÙkk dh Hkwfedk vkus okys le; esa vkSj Hkh egRoiw.kZ gks 
tk,xhA fo'ks"kKksa dk vuqeku gS fd 2030 rd Ñf=ke cqf¼eÙkk 
dk oSf'od cSafdax cktkj `64-03 fcfy;u rd igqap tk,xkA 
bldk vFkZ gS fd Ñf=ke cqf¼eÙkk cSafdax ds gj igyq esa xgjkbZ 
ls lekfgr gks tk,xh] ftlls u dsoy ifjpkyu n{krk c<+sxh] 
cfYd xzkgdksa ds lkFk cSafdax dk vuqHko Hkh vR;f/d O;fDrxr 
vkSj lgt gksxkA

Ñf=ke cqf¼eÙkk vkSj tsujsfVo Ñf=ke cqf¼eÙkk dk ;g 
fodkl dsoy rduhdh uokpkj ugha gS] cfYd ;g cSafdax m|ksx 
ds fy, ,d j.kuhfrd ifjorZu dk çrhd gSA tSls&tSls cSad bl 
rduhd dks viukrs jgsaxs] os u dsoy çfrLi/kZ esa vkxs jgsaxs] 
cfYd xzkgdksa dh cnyrh vko';drkvksa dks Hkh csgrj rjhds ls 
iwjk dj ldsaxsA

Ñf=ke cqf¼eÙkk & csgrj xzkgd vuqHko

cSafdax esa Ñf=ke cqf¼eÙkk ds lcls vf/d fn•kbZ nsus okys 
çHkkoksa esa ls ,d xzkgd vuqHko esa egRoiw.kZ o`f¼ gSA cSad fuckZ/] 
oS;fDrÑr baVjSD'ku çnku djus ds fy, Ñf=ke cqf¼eÙkk&lapkfyr 
pSVckWV vkSj mUur ,ukfyfVDl dk ykHk mBk jgs gSaA

Ñf=ke cqf¼eÙkk pSVckWV~l

cSad vkWiQ vesfjdk ds ,fjdk tSls pSVckWV~l us xzkgd 
lsok esa Økafr yk nh gSA 2018 esa ykWUp fd, x,] ,fjdk us 1-5 

fcfy;u ls vf/d baVjSD'ku 
dks laHkkyk gS] 24@7 lgk;rk 
dh is'kd'k dh gS] çrh{kk 
le; dks de fd;k gS vkSj 
xzkgdksa dh larqf"V dks c<+k;k 
gSA ;s pSVckWV ç'uksa dk mÙkj 
nsrs gSa] ysunsu esa lgk;rk djrs 
gSa vkSj xzkgd tqM+ko dks fiQj 
ls ifjHkkf"kr djus esa Ñf=ke 
cqf¼eÙkk dh 'kfDr dk çn'kZu 

djrs gq,] vuq:i foÙkh; lykg çnku djrs gSaA

oS;fDrÑr varnZ`f"V

Ñf=ke cqf¼eÙkk ,Yxksfjne vuq:i lykg vkSj fliQkfj'ksa 
çnku djus ds fy, xzkgd MsVk dk fo'ys"k.k djrh gSA mnkgj.k 
ds fy,] ckdZyst okLrfod le; esa /ks•k/M+h dk irk yxkus] 
xzkgdksa dh lqj{kk djus vkSj cSad ds lqj{kk mik;ksa esa mudk fo'okl 
c<+kus ds fy, Ñf=ke cqf¼eÙkk dk mi;ksx djrk gSA blh rjg] 
cSad vkWiQ vesfjdk dk Xykl IysViQkWeZ O;fDrxr fuos'k lykg nsus 
vkSj xzkgdksa dh ekaxksa dh Hkfo";ok.kh djus ds fy, e'khu yfu±x 
dk mi;ksx djrk gS] tks ,d j.kuhfrd foÙkh; Hkkxhnkj ds :i 
esa viuh Hkwfedk dks etcwr djrk gSA

fMftVy cSafdax esa Ñf=ke cqf¼eÙkk dh Hkwfedk vkSj egRo

fu;ks cSad vkSj cSafdax ,sIl us vR;f/d lgt mi;ksxdrkZ 
vuqHko cukus ds fy, Ñf=ke cqf¼eÙkk dks viuk;k gSA mi;ksxdrkZ 
dh ckrphr ls lh•us dh Ñf=ke cqf¼eÙkk dh {kerk us cSafdax 
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baVjiQsl dks vf/d xfr'khy vkSj oS;fDrÑr cuk fn;k gS%

1- 	 fu;fer dk;ks± dk Lopkyu% MsVk çfof"V] nLrkost 
lR;kiu vkSj vuqikyu fuxjkuh tSlh çfØ;k,a vc Lopkfyr 
gks xbZ gSa] ftlls ekuoh; =kqfV vkSj ifjpkyu ykxr de gks 
xbZ gSA

2- 	 tksf•e çca/u% Ñf=ke cqf¼eÙkk ekWMy vHkwriwoZ lVhdrk 
ds lkFk ØsfMV tksf•e vkSj cktkj ds #>ku dk vkdyu 
djrs gSa] ftlls lwfpr fu.kZ; ysus esa enn feyrh gSA

3- 	 /ks•k/M+h dh jksdFkke% mUur Ñf=ke cqf¼eÙkk flLVe 
okLrfod le; esa /ks•k/M+h okys ysunsu dk irk yxkrh 
gS] mHkjrs •rjksa dks viukrh gS vkSj etcwr lqj{kk lqfuf'pr 
djrh gSA

4- 	 okLrfod le; vuqdwyu% 
Ñf=ke cqf¼eÙkk mi;ksxdrkZ 
ds O;ogkj ds vk/kj ij 
,si MS'kcksMZ dks iquxZfBr 
djrh gSA mnkgj.k ds 
fy,] ,d xzkgd tks fdlh 
fof'k"V le; ij ckj&ckj 
iQaM VªkaliQj djrk gS] mls 
vius ,si esa ml iQaD'ku dks 
çkFkfedrk fey ldrh gSA

5- 	 vuqdwfyr baVjiQsl% 
lkekU; mi;ksxdrkZvksa ds fy, U;wure fMtkbu ls ysdj 
fo'ys"k.k&dsafær xzkgdksa ds fy, MsVk&le`¼ MS'kcksMZ rd] 
Ñf=ke cqf¼eÙkk O;fDrxr çkFkfedrkvksa ds vuqlkj baVjiQsl 
dks vuqdwfyr djrk gSA 

cSafdax esa Ñf=ke cqf¼eÙkk ds fo'ks"k ykHk

cSafdax esa Ñf=ke cqf¼eÙkk dk ,dhdj.k dbZ çdkj ds ykHk 
çnku djrk gS%

1- 	 csgrj xzkgd vuqHko% Ñf=ke cqf¼eÙkk&lapkfyr Vwy ds 
ekè;e ls Rofjr vkSj dq'ky xzkgd lsok larqf"V vkSj 
oiQknkjh dks c<+krh gSA

2- 	 c<+h gqbZ lqj{kk% okLrfod le; dh fuxjkuh vkSj 
iwokZuqekfur fo'ys"k.k /ks•k/M+h dk irk yxkus vkSj tksf•e 
de djus esa lq/kj djrh gSA

3- 	 ykxr n{krk% nksgjk, tkus okys dk;ks± dk Lopkyu 
ifjpkyu O;; dks de djrh gSA

4- 	 MsVk&lapkfyr fu.kZ;% iwokZuqekfur ekWMy cktkj ds #>ku 
vkSj xzkgd O;ogkj dk vuqeku yxkus esa lgk;rk djrh gSA

5- 	 foÙkh; lekos'ku% Ñf=ke cqf¼eÙkk foÙkh; lsokvksa rd 
igqap c<+kus] ØsfMV ewY;kadu ds fy, oSdfYid MsVk lzksrksa 
dk fo'ys"k.k djrh gSA

6- 	 fu;ked vuqikyu% Lopkfyr vuqikyu ç.kkfy;ka dkuwuh 
ekudksa dk ikyu lqfuf'pr djrh gSa] tksf•e vkSj naM dks 
de djrh gSaA

cSafdax esa Ñf=ke cqf¼eÙkk dh pqukSfr;ka

viuh ifjorZudkjh {kerk ds ckotwn] cSafdax esa Ñf=ke 
cqf¼eÙkk dks viukuk ck/kvksa ls jfgr ugha gSA çeq• pqukSfr;ksa esa 
'kkfey gSa%

1- 	 MsVk xksiuh;rk vkSj 
lqj{kk% xzkgd MsVk dk 
O;kid mi;ksx mYya?kuksa 
vkSj nq#i;ksx ds ckjs esa 
fpark,a c<+krk gS] ftlds 
fy, dM+s lqj{kk mik;ksa 
dh vko';drk gksrh gSA

2- 	 iwokZxzg vkSj fu"i{krk% 
Ñf=ke cqf¼eÙkk ekWMy 
vutkus esa çf'k{k.k MsVk 

esa iwokZxzg dks dk;e j• ldrs gSa] ftlls HksnHkkoiw.kZ 
O;ogkj gks ldrk gSA

3- 	 uSfrd fpark,a% Ñf=ke cqf¼eÙkk fu.kZ; ysus esa ikjnf'kZrk dh 
deh xzkgdksa dk Hkjkslk de dj ldrh gSA

4- 	 dk;kZUo;u ykxr% Ñf=ke cqf¼eÙkk flLVe dks fodflr 
djus vkSj rSukr djus ds fy, egRoiw.kZ fuos'k dh 
vko';drk gksrh gS] tks vDlj NksVs laLFkkuksa rd igqap 
lhfer dj nsrh gSA

5- 	 fu;ked tfVyrk% fodflr gks jgs dkuwuh <kaps ;g 
lqfuf'pr djus esa pqukSfr;ka iSnk djrs gSa fd Ñf=ke cqf¼eÙkk 
flLVe vuqikyu ekudksa dks iwjk djrh gSA

6- 	 vkWVkses'ku ij vR;f/d fuHkZjrk% Ñf=ke cqf¼eÙkk 
ij vR;f/d fuHkZjrk flLVe foiQyrkvksa ds ekeys esa 
detksfj;ksa dks tUe ns ldrh gSA

ekuo fo'ks"kKrk vkSj Ñf=ke cqf¼eÙkk ds chp larqyu

Ñf=ke cqf¼eÙkk vHkwriwoZ {kerk,a çnku djrh gS] fiQj Hkh 
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ekuo fo'ks"kKrk viwj.kh; gSA cSad fuEufyf•r mik;ksa ds ekè;e 
ls ekuo fo'ks"kKrk vkSj Ñf=ke cqf¼eÙkk ds chp larqyu LFkkfir 
dj ldrs gSa%

	• ekuoh; fujh{k.k cuk, j•uk% tokcnsgh vkSj fo'oluh;rk 
lqfuf'pr djus ds fy, egRoiw.kZ fu.kZ;ksa esa ekuoh; fu.kZ; 
'kkfey gksuk pkfg,A

	• deZpkjh vifLdfyax% Ñf=ke cqf¼eÙkk flLVe ds lkFk 
dke djus ds fy, deZpkfj;ksa dks çf'kf{kr djuk] lqpk: 
lapkyu lqfuf'pr djrh gS vkSj deZpkfj;ksa dks tfVy dk;ks± 
dks laHkkyus ds fy, l'kDr cukrh gSA

	• uSfrd ifjfu;kstu% ikjnf'kZrk] fu"i{krk vkSj tokcnsgh dks 
xzkgd fo'okl cukus ds fy, Ñf=ke cqf¼eÙkk viukus dk 
ekxZn'kZu djuk pkfg,A

cSafdax esa Ñf=ke cqf¼eÙkk dk Hkfo";

cSafdax dk Hkfo"; 
xzkgd&dsafær n`f"Vdks.k ds lkFk 
Ñf=ke cqf¼eÙkk ds lkeatL;iw.kZ 
,dhdj.k esa fufgr gSA çR;kf'kr 
fodkl esa 'kkfey gSa%

1- 	 g k b i j & i l Z u y k b T M 
lsok,a% Ñf=ke cqf¼eÙkk 
cSadksa dks xzkgdksa dh 
t:jrksa dk vuqeku yxkus 
vkSj lfØ; :i ls lacksf/r 
djus esa l{ke cuk,xhA

2- 	 mUur /ks•k/M+h jksdFkke% 
O;ogkj fo'ys"k.k vkSj 
ck;ksesfVªDl lqj{kk c<+k,axsA

3- 	 fodsaæhÑr foÙk (Mh,iQvkbZ) ,dhdj.k% Ñf=ke cqf¼eÙkk 
MsiQh ikfjfLFkfrdh ra=k esa LekVZ vuqca/ vkSj okLrfod le; 
fo'ys"k.k dh lqfo/k çnku djsxhA

4- 	 lrr~ cSafdax% Ñf=ke cqf¼eÙkk lalk/u vkcaVu dks vuqdwfyr 
djus vkSj i;kZoj.k&vuqdwy fuos'k dks c<+kok nsus esa enn 
dj ldrh gSA

fu"d"kZ

vk/qfud cSafdax esa Ñf=ke cqf¼eÙkk ,d çsjd 'kfDr cudj 
mHkjh gS] tks n{krk] lqj{kk vkSj oS;fDrdj.k dks ,d ubZ ÅapkbZ 
rd igqapk jgh gSA cSafdax lsokvksa esa lq/kj vkSj uokpkj ds fy, 

Ñf=ke cqf¼eÙkk dk mi;ksx rsth ls c<+ jgk gSA ;g rduhd 
çfØ;kvksa dks Lopkfyr djus] xzkgdksa dh fof'k"V vko';drkvksa 
dks le>us vkSj MsVk ds vk/kj ij fu.kZ; ysus dh {kerk çnku 
djrh gSA blls u dsoy lapkyu vf/d dq'ky curk gS] cfYd  
/ks•k/M+h dh jksdFkke] tksf•e çca/u vkSj xzkgdksa ds vuqHko 
dks Hkh vf/d lqjf{kr vkSj O;fDrxr cuk;k tk ldrk gSA ;g 
rduhd foÙkh; lsokvksa ds {ks=k esa vf}rh; fodkl ds volj 
çnku djrh gS] ftlls cSad vf/d çfrLi/hZ vkSj vuqdwy gks 
jgs gSaA gkykafd] Ñf=ke cqf¼eÙkk ds O;kid vkSj LFkk;h mi;ksx 
ds fy, dqN egRoiw.kZ pqukSfr;ksa dk lek/ku djuk vko';d 
gSA buesa lcls cM+h pqukSrh MsVk xksiuh;rk dk laj{k.k gS] D;ksafd 
;g rduhd xzkgdksa dh tkudkjh dks laHkkyus vkSj lajf{kr djus 
esa egRoiw.kZ Hkwfedk fuHkkrh gSA blds vykok] uSfrd eqís] tSls 
rduhdh ç.kkyh esa laHkkfor i{kikr vkSj ikjnf'kZrk dh deh] 
Hkh bls viukus esa ck/k cu ldrs gSaA bu pqukSfr;ksa ds lkFk] 
fofHkUu fu;ked fu;eksa dk ikyu lqfuf'pr djuk vkSj u, dkuwuksa 

ds vuqlkj dk;Z djuk foÙkh; 
laLFkkuksa ds fy, ,d tfVy dk;Z 
gks ldrk gSA

Ñf=ke cqf¼eÙkk dk liQy 
vkSj LFkk;h ,dhdj.k rHkh laHko 
gS] tc foÙkh; laLFkku] rduhdh 
fo'ks"kK vkSj fu;ked laLFkk,a ,d 
lkFk feydj dke djsaA bu rhuksa 
ds chp lg;ksx ;g lqfuf'pr 
djsxk fd bl rduhd dk mi;ksx 
fu"i{krk vkSj ikjnf'kZrk ds lkFk 
gksA cSafdax {ks=k esa bl rduhd 
ds mi;ksx dks vkSj vf/d 
çHkkoh vkSj lqjf{kr cukus ds 
fy, lrr~ lq/kj vkSj fuxjkuh dh 

vko';drk gksxhA ;g rHkh laHko gS tc lHkh fgr/kjd viuh 
Hkwfedk dks ftEesnkjh ls fuHkk,a vkSj fu"i{krk o ikjnf'kZrk ds çfr 
viuh çfrc¼rk cuk, j•saA lgh fn'kk esa ç;kl djrs gq,] Ñf=ke 
cqf¼eÙkk cSafdax {ks=k dks vf/d LekVZ] vf/d lekos'kh vkSj 
vf/d fLFkj Hkfo"; dh vksj ys tk ldrh gSA ;g rduhd foÙkh; 
ifjn`'; esa rsth ls mHkjrh pqukSfr;ksa vkSj voljksa dk lek/ku çnku 
djus esa l{ke gSA blls cSafdax çfØ;k,a vf/d çHkko'kkyh cusaxh 
vkSj laLFkku xzkgdksa dh c<+rh vis{kkvksa dks csgrj rjhds ls iwjk 
dj ldsaxsA bl çdkj] ;g rduhd cSafdax {ks=k dks og vko';d 
çksRlkgu çnku djsxh] tks bls çfrLi/kZ vkSj uokpkj ds ;qx esa 
fVds jgus vkSj vkxs c<+us ds fy, vko';d gSA 
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esxk ,e,l,ebZ vkmVjhp dk;ZØe 

iatkc uS'kuy cSad us esxk ,e,l,ebZ vkmVjhp dk;ZØe 
dk vk;kstu fd;kA 

bl vkmVjhp dk;ZØe esa ih,uch ds 'kh"kZ usr`Ro us lfØ; 
:i ls Hkkx fy;k] ftlesa ,eMh ,oa lhbZvks Jh v'kksd 
paæ us yqf/;kuk esa vkmVjhp dk;ZØe dk usr`Ro fd;kA cSad 
ds dk;Zikyd funs'kdx.k Jh dY;k.k dqekj us Hkqous'oj] 
Jh ch-ih- egkik=k us pSUubZ rFkk Jh Mh- lqjsUnzu us xqokgkVh 
esa vk;ksftr ,e,l,ebZ dk;ZØe dk usr`Ro fd;k o cSad ds 
vU; mPpkf/dkfj;ksa us Hkh ns'k Hkj ds 200 ls vf/d dsanzksa esa 
vk;ksftr vkmVjhp dk;ZØe esa lgHkkfxrk dhA

esxk vkmVjhp dk;ZØe dh çeq• fo'ks"krk,a%

	• Rofjr vkWuLikWV ijke'kZ fo'ks"k foÙkh; lek/kuksa gsrq cSad 
ds ofj"B vf/dkfj;ksa }kjk ½.k ik=krk dh fj;y Vkbe tkap 
vkSj lS¼kafrd LohÑfr tkjh djus ds fy, fMftVy tksu 
dh LFkkiukA 

	• pqfuank ,e,l,ebZ ;kstukvksa ds fy, Rofjr ½.k LohÑfr 

	• fofHkUu O;kolkf;d vko';drkvksa ds vuq:i rS;kj fd, 
x, fo'ks"k ,e,l,ebZ mRiknksa dk çn'kZuA

	• tkx:drk c<+kus vkSj yhM tsujsV djus ds fy, vkS|ksfxd 
DyLVjksa] ,e,l,ebZ la?kksa] pSacj vkWiQ dkWelZ vkSj LFkkuh; 
O;kolkf;d çHkko'kkyh O;fDr;ksa ds lkFk tqM+koA 

,e,l,ebZ rFkk fjVsy vkmVjhp vk;kstuksa esa ih,uch ds 
fofHkUu ?kVdksa ,oa O;kolkf;d vkmVysV~l dh lfØ; Hkkxhnkjh 
Hkh ns•us dks feyh] ftlls laHkkfor ½.k ysus okyksa ds fy, 
,d lgt vuqHko lqfuf'pr gqvkA le; ij iQkWyks&vi vkSj 
LohÑfr;ksa gsrq xzkgd MsVk dks dSIpj vkSj VªSd djus ds fy, 
lHkh LFkkuksa ij lhvkj,e ekWMÔwy ls ySl flLVe rSukr fd, 
x, FksA

yqf/;kuk

yqf/;kuk

xqokgkVh

t;iqj

Hkqous'oj

Hkksiky

diwjFkyk

Hkqous'oj

psUubZ
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Hkwfedk

Hkkjr esa cSafdax {ks=k dk bfrgkl lSdM+ksa o"kks± iqjkuk gSA 
le; ds lkFk&lkFk cSafdax ç.kkyh esa Hkh vusd ifjorZu gq, 
gSaA orZeku ;qx esa rduhdh çxfr us cSafdax dks u dsoy  
lqfo/ktud cfYd lqjf{kr Hkh cuk fn;k gSA Ñf=ke cqf¼eÙkk 
(,vkbZ) ds vkxeu us cSafdax {ks=k esa ubZ Økafr yk nh gSA ;g 
u dsoy ysu&nsu dks ljy cukrk gS cfYd /ks•k/M+h] tksf•e 
çca/u vkSj xzkgd lsok esa Hkh egRoiw.kZ Hkwfedk fuHkkrk gSA 
bl fuca/ esa ge Hkfo"; esa Hkkjrh; cSafdax ifjn`'; esa Ñf=ke 
cqf¼eÙkk ds mi;ksx ds fofHkUu igyqvksa ij fopkj djsaxsA

Ñf=ke cqf¼eÙkk dk ifjp;

Ñf=ke cqf¼eÙkk (,vkbZ) ,d 
mUur rduhdh vo/kj.kk gS] tks daI;wVj 
vkSj e'khuksa dks ekuo efLr"d dh rjg 
lkspus] fu.kZ; ysus vkSj leL;kvksa dk 
lek/ku djus esa l{ke cukrh gSA ,vkbZ 
ds mi;ksx ls cSafdax çfØ;kvksa esa u 
dsoy xfr vkSj lVhdrk vkbZ gS] cfYd xzkgd larqf"V esa 
Hkh o`f¼ gqbZ gSA ,vkbZ dk mi;ksx dsoy lwpuk çlaLdj.k 
rd gh lhfer ugha gS] cfYd ;g MsVk laxzg] fo'ys"k.k vkSj  
cqf¼eÙkkiw.kZ fu.kZ; ysus esa Hkh lgk;d gSA

cSafdax esa ,vkbZ dk orZeku mi;ksx

orZeku esa çR;sd cSad 24 ?kaVs vius xzkgdksa rd viuh 
igqap cukuk pkgrk gSA blhfy, cSad ,vkbZ rduhdh dk ç;ksx 
dj jgk gSA xzkgdksa dh le>nkjh ds vuqlkj eksckby cSafdax] 
baVjusV cSafdax vkSj vHkh gky gh esa fodflr OgkV~l ,si cSafdax 
ds ekè;e ls xzkgd lsok çnku dh tk jgh gSA bldh cqfu;knh 
ladYiuk gS] vkfVZfiQf'k;y baVsfytsal dhA baVjusV cSafdax vkSj 
eksckby cSafdax ds ekè;e ls LFkk;h funZs'k (LVSfMax baLVªD'ku) 
ds ekè;e ls /u foçs"k.k fd;k tk jgk gSA iatkc uS'kuy cSad 
tSls rduhd ls fodflr cSad vius xzkgdksa dks OgkWV~l ,si 

cSafdax ds ekè;e ls muds ysu&nsu rFkk cSad lqfo/kvksa dh 
tkudkjh çnku dj jgs gSaA 

Hkfo"; esa cSafdax vkSj ,vkbZ

iwjh rjg Lopkfyr cSafdax ç.kkyh% dkxt jfgr vkSj 
ekuo jfgr cSad 'kk•k,a] tgka lHkh dk;Z ,vkbZ vkSj jkscksfVDl 
}kjk lapkfyr gksaxsA ysu&nsu] iklcqd viMsV] vkSj vU; lsok,a 
Lopkfyr :i ls gksaxhA CykWdpSu çkS|ksfxdh dk lekos'k% 
lqjf{kr vkSj ikjn'khZ MsVk çca/u ls /ks•k/M+h esa dehA lHkh 
ysu&nsu dk fodsaæhÑr fjdkWMZ lqjf{kr vkSj ifjorZuh; ugha 
gksxkA mUur xzkgd vuqHko% ,vkbZ vk/kfjr okW;l vflLVsaV vkSj 

dLVekbTM lsok,a xzkgdksa dks O;fDrxr 
vuqHko çnku djsaxhA foÙkh; mRiknksa ds 
lq>ko xzkgdksa dh çksiQkby vkSj ØsfMV 
fgLVªh ij vk/kfjr gksaxsA

1-	 foÙkh; ijke'kZ esa lq/kj

,vkbZ vk/kfjr lykgdkj 
O;fDrxr fuos'k ;kstuk,a vkSj 

tksf•e çca/u esa lq>ko çnku djsaxsA 

2-	 tksf•e ewY;kadu vkSj çca/u 

,vkbZ vk/kfjr ekWMy tksf•e dh x.kuk esa lgk;d gksaxs] 
ftlls uhfrxr fu.kZ; vf/d lVhd gksaxsA

,vkbZ ds ykHk vkSj pqukSfr;ka 

ge ;fn O;kogkfjd i{k dh ckr djrs gSa rks ,d flDds 
ds nks igyw gksrs gSaA muesa ,d i{k ykHk dk gS] rks nwljk 
pqukSfr;ksa dkA lcls igys ge ykHk dh ppkZ djrs gS%

vkfVZfiQf'k;y baVsfytsal ds ykHk

1-	 xzkgd lsok

vkfVZfiQf'k;y baVsfytsal dk egRoiw.kZ ykHk gS] xzkgd 
lsokA cSad vius pSVckWV ds ekè;e ls viuh ftKklkvksa 

dfj'ek 'kekZ] çca/d
vapy dk;kZy;] eqacbZ

Ñf=e cqf)eÙkk ¼vkfVZfQf'k;y baVsfytsal½ ds mi;ksx ,oa  
Hkkoh Hkkjrh; cSafdax ifjn`';
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dh iwfrZ dj ldrs gSaA iatkc uS'kuy cSad vius osciksVZy 
ij lkekU; ukxfjdksa dks cSafdax lqfo/kvksa dh tkudkjh 
çnku djus ds fy, ¶ihgw¸ pSVckWV dk ç;ksx dj jgk 
gSA ;g lcls cM+k mnkgj.k gS] vkfVZfiQf'k;y baVsfytsal 
dkA ckr dsoy cSafdax dh gh ugha] tc ge dksbZ Hkh 
lsok {ks=k dk osc iksVZy ns•rs gSa] rks gesa tkudkjh nsus ds 
fy, vFkok ¶D;k eSa vkidh lgk;rk dj ldrk@ldrh 
gwa¸ uke ls vkfVZfiQf'k;y lgk;rk çkIr gksus yxrh gSA 

2-	 cSafdax f'k{kk ,oa foÙkh; tkudkjh

Hkkjrh; fj”koZ cSad vkfVZfiQf'k;y baVsfytsal (,vkbZ) 
ds ç;ksx ds çfr ^lrdZ* vkSj ^lfØ;* nksuksa ds laca/ esa 
ukxfjdksa dks tkx`r dj jgk gSA Hkkjrh; fj”koZ cSad ;g ekurk 
gS fd vkfVZfiQf'k;y baVsfytsal esa cSadksa esa foÙkh; {ks=k esa Økafr 
ykus dh {kerk gS] ysfdu lkFk gh blls tqM+s tksf•eksa dks Hkh 
le>rk gSA 

Hkkjrh; fj”koZ cSad ds iwoZ xouZj 'kfDrdkar nkl us cSafdax 
esa vkfVZfiQf'k;y baVsfytsal vkSj e'khu yfu±x ds vR;f/d 
vkSj vfu;af=kr mi;ksx ds çfr vkxkg 
fd;k FkkA mUgksaus cktkj ,dkxzrk] 
ç.kkyhxr vfLFkjrk vkSj lkbcj geyksa 
ds çfr c<+rh laosnu'khyrk tSls laHkkfor 
tksf•eksa ij tksj fn;kA 

fnlacj 2024 esa] Hkkjrh; fj”koZ 
cSad us foÙkh; {ks=k esa vkfVZfiQf'k;y 
baVsfytsal (,vkbZ) ds ftEesnkj vkSj 
uSfrd mi;ksx ds fy, ,d <kapk 
fodflr djus ds fy, vkB lnL;h; lfefr dk xBu fd;k 
gSA bl lfefr dks ^ÚseodZ iQkWj fjLikWfUlcy ,aM ,fFkdy 
buscyesaV vkWiQ vkfVZfiQf'k;y baVsfytsal* (FREE & AI) uke 
fn;k x;k gSA 

la{ksi esa ;g dgk tk ldrk gS fd Hkkjrh; fj”koZ 
cSad vkfVZfiQf'k;y baVsfytsal dh {kerk dks igpkurk gS vkSj 
foÙkh; {ks=k esa blds ftEesnkjhiw.kZ vkSj uSfrd mi;ksx dks 
c<+kok nsus ds fy, lfØ; dne mBk jgk gSA tksf•eksa dks de 
djus ds fy, lrdZrk cjrrs gq,] Hkkjrh; fj”koZ cSad (RBI) 
uokpkj dks çksRlkfgr djus vkSj ,d lqjf{kr vkSj dq'ky foÙkh; 
ikfjfLFkfrdh ra=k lqfuf'pr djus ds fy, fofHkUu igyksa ij 
dke dj jgk gSA FREE & AI lfefr dk xBu bl fn'kk esa ,d 
egRoiw.kZ dne gS] ftlls ,vkbZ (AI) ds fy, ,d O;kid 

fu;ked <kapk rS;kj gksus dh mEehn gSA

3-	 le; vkSj ykxr esa deh

eSuqvy çfØ;kvksa dk Lopkyu uk gksus ds dkj.k vkSj 
vkfVZfiQf'k;y baVsfytsal dk ljksdkj baVjusV rduhdh ds lkFk 
gksus ds dkj.k xzkgd vius ;wtj vkbZMh ls vius le; ds 
vuqlkj cSafdax lqfo/kvksa dk ykHk çkIr dj ldrs gSaA os 'kk•k 
jfgr cSafdax dk vuqHko ys ldrs gSa] blls le; vkSj cSafdax 
ifjpkyu dh ykxr esa deh vk ldrh gSA 

4-   blds lkFk gh xzkgdksa ds MsVk dk lVhd fo'ys"kd] 
tksf•e çca/u vkSj xzkgdksa dh f'kdk;rksa dks de djus vkSj 
xzkgd larqf"V esa o`f¼ djus ds fy, vkfVZfiQf'k;y baVsfytsal 
vR;ar mi;ksxh fl¼ gqvk gSA 

vc ge ckr djsaxs cSafdax ,oa foÙkh; {ks=k esa vkfVZfiQf'k;y 
baVsfytsal dh pqukSfr;ksa dhA gekjs ns'k esa vHkh Hkh xzkgd baVjusV 
cSafdax vkSj eksckby cSafdax dk ç;ksx djus ls fgpfdpkrs 
gSa] rks ;g pqukSfr;ka blh Mj vFkok fgpfdpkgV ls lacaf/r 
gSA cSadksa dks xzkgdksa dk fo'okl thrus vkSj mUgsa ,vkbZ 

ds ykHkksa ds ckjs esa f'kf{kr djus dh 
vko';drk gSA pqukSfr;ksa esa ge eq[;r% 
MsVk ls lacaf/r pqukSfr;ksa dk ftØ dj 
ldrs gSaA çHkkoh ,vkbZ ekWMy ds fy, 
cM+h ek=kk esa mPp xq.koÙkk okys vkSj 
çklafxd MsVk dh vko';drk gksrh gSA 
cSadksa dks vDlj fofHkUu lzksrksa ls MsVk 
,d=k djus] mls lkiQ djus] ,dhÑr 
djus vkSj ekudhÑr djus esa pqukSfr;ksa 

dk lkeuk djuk iM+rk gSA viw.kZ] xyr ;k vlaxr MsVk ,vkbZ 
ekWMy dh lVhdrk vkSj fo'oluh;rk dks çHkkfor dj ldrk 
gSA cSafdax MsVk vR;f/d laosnu'khy gksrk gS vkSj blesa xzkgdksa 
dh O;fDrxr vkSj foÙkh; tkudkjh 'kkfey gksrh gSA ,vkbZ 
flLVe }kjk bl MsVk dk laxzg] HkaMkj.k vkSj mi;ksx l[r MsVk 
xksiuh;rk fu;eksa (tSls thMhihvkj vkSj Hkkjr esa çLrkfor MsVk 
laj{k.k fo/s;d) ds vuqikyu esa gksuk pkfg,A MsVk mYya?kuksa 
vkSj lkbcj geyksa dk •rjk ges'kk cuk jgrk gSA çf'k{k.k 
MsVk esa ekStwn iwokZxzg ,vkbZ ekWMy esa Hkh vk ldrs gSa] ftlls 
HksnHkkoiw.kZ ;k vuqfpr ifj.kke gks ldrs gSaA mnkgj.k ds fy,] 
;fn ,sfrgkfld ½.k MsVk dqN tulkaf[;dh lewgksa ds çfr 
iwokZxzg fn•krk gS] rks ,vkbZ&lapkfyr ½.k LohÑfr ç.kkyh Hkh 
mlh iwokZxzg dks nksgjk ldrh gSA bl iwokZxzg dh igpku djuk 
vkSj mls nwj djuk ,d cM+h pqukSrh gSA 
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cSafdax m|ksx esa ,vkbZ vkSj e'khu yfu±x esa fo'ks"kKrk 
j•us okys dq'ky is'ksojksa dh deh gSA ,vkbZ ekWMy dks 
fodflr djus] ykxw djus vkSj çcaf/r djus ds fy, ;ksX; 
çfrHkkvksa dks vkdf"kZr djuk vkSj cuk, j•uk ,d pqukSrh gSA 
,vkbZ rduhd rsth ls fodflr gks jgh gS] vkSj fu;ked <kapk 
vHkh Hkh fodflr gks jgk gSA cSadksa dks ;g lqfuf'pr djus 
esa pqukSfr;ksa dk lkeuk djuk iM+ ldrk gS fd muds ,vkbZ 
vuqç;ksx orZeku vkSj Hkfo"; ds fu;eksa dk vuqikyu djrs gSaA 
,vkbZ ds mi;ksx ls dbZ uSfrd ç'u mBrs gSa] tSls fd Lopkfyr 
fu.kZ; ysus dh fu"i{krk] jkstxkj ij çHkko vkSj xzkgd laca/ksa dk 
ekuoh; igyq •ksukA cSadksa dks bu uSfrd fopkjksa dks è;ku esa j•rs 
gq, ,vkbZ dk ftEesnkjh ls mi;ksx djuk gksxkA 

la{ksi esa ;g dguk mfpr gS fd ,d vksj ,vkbZ cSafdax 

m|ksx ds fy, vikj volj çnku djrk gS] cSadksa dks bu 
pqukSfr;ksa dk lko/kuhiwoZd vkdyu vkSj lek/ku djuk 
gksxk rkfd os ,vkbZ dh iwjh {kerk dk ykHk mBk ldsa vkSj 
laHkkfor tksf•eksa dks de dj ldsaA Hkfo"; esa Hkkjrh; cSafdax 
ifjn`'; esa Ñf=ke cqf¼eÙkk ,d egRoiw.kZ Hkwfedk fuHkk,xhA 
cSadksa dks viuh j.kuhfr;ksa esa ,vkbZ dks lfEefyr djrs 
le; MsVk lqj{kk vkSj uSfrdrk dk è;ku j•uk gksxkA ,vkbZ  
vk/kfjr cSafdax ç.kkyh xzkgdksa ds fy, vf/d lqjf{kr] lqfo/
ktud vkSj dq'ky gks ldrh gS] ;fn bldk mfpr mi;ksx fd;k 
tk,A Hkkjrh; cSafdax ds fodkl esa ,vkbZ dk ;ksxnku vR;ar 
egRoiw.kZ gksxk] ftlls u dsoy cSad cfYd lexz vFkZO;oLFkk 
Hkh ykHkkfUor gksxhA

vkt ds fMftVy ;qx esa tc rduhd gj {ks=k esa Økafr 
yk jgh gS] iatkc uS'kuy cSad (ih,uch) us Hkh vius deZpkfj;ksa 
dh lqfo/k ds fy, ,d vfHkuo dne mBk;k gS & ¶jkgh¸] ,d 
tujsfVo ,vkbZ vk/kfjr pSVckWVA ;g pSVckWV cSad ds ukWyst lsaVj 
ij miyC/ gS vkSj deZpkfj;ksa ds fy, ,d LekVZ] lgt vkSj 
Hkjkslsean lgk;d dh Hkwfedk fuHkk jgk gSA

¶jkgh¸ dks fo'ks"k :i ls ih,uch ds deZpkfj;ksa 
dh tkudkjh laca/h vko';drkvksa dks è;ku esa j•rs 
gq, fodflr fd;k x;k gSA ;g DykmM ij gksLVsM gS 
vkSj blds ihNs vR;k/qfud rduhdsa tSls yktZ ySaXost 
ekWMy (LLM) vkSj fjVªhoy vkWxesaVsM tujs'ku (RAG) 
dk mi;ksx fd;k x;k gSA bldk mís'; gS& deZpkfj;ksa dks 
cSad dh uhfr;ksa] ifji=kksa vkSj çfØ;kvksa dh tkudkjh rqjar vkSj 
ljy Hkk"kk esa miyC/ djkukA

bl pSVckWV dks ih,uch dh vkarfjd uhfr;ksa vkSj ifji=kksa 
ij çf'kf{kr fd;k x;k gSA lcls •kl ckr ;g gS fd tSls gh 
dksbZ u;k ifji=k tkjh gksrk gS] mldk çf'k{k.k Lopkfyr çfØ;k 
ds ekè;e ls çfrfnu fd;k tkrk gSA blls ;g lqfuf'pr gksrk gS 

fd ¶jkgh¸ ges'kk uohure tkudkjh ls ySl jgs vkSj deZpkfj;ksa 
dks v|ru mÙkj çnku dj ldsA

deZpkjh tc Hkh fdlh uhfr] çfØ;k ;k ifji=k ls lacaf/r 
ç'u iwNrs gSa] ¶jkgh¸ mUgsa u dsoy Li"V vkSj le>us ;ksX; 
mÙkj nsrk gS] cfYd lacaf/r ifji=k dk lanHkZ Hkh çnku djrk gSA 
blls deZpkfj;ksa dks fu.kZ; ysus esa lgk;rk feyrh gS vkSj dk;Z 
esa n{krk vkrh gSA

¶jkgh¸ dk mi;ksx djuk vR;ar ljy gS&deZpkjh 
dsoy ukWyst lsaVj ij tkdj pSVckWV ls laokn dj ldrs gSaA 
;g pSVckWV 24x7 miyC/ gS] ftlls deZpkfj;ksa dks fdlh 
Hkh le; lgk;rk çkIr gks ldrh gS] pkgs os 'kk•k esa gksa] 
vapy@eaMy dk;kZy; esa ;k nwjLFk LFkku ijA

ih,uch dh ;g igy u dsoy rduhdh mUufr dk 
çrhd gS] cfYd ;g n'kkZrh gS fd cSad vius deZpkfj;ksa 

dh lqfo/k vkSj l'kfDrdj.k ds fy, fujarj ç;kljr gSA ¶jkgh¸ 
,d ,slk fMftVy lkFkh gS tks deZpkfj;ksa dh tkudkjh laca/h 
t:jrksa dks lgtrk ls iwjk djrk gS vkSj mUgsa vkRefuHkZj cukrk gSA

bl çdkj] ¶jkgh¸ ih,uch ds fMftVy ifjorZu dh fn'kk esa 
,d egRoiw.kZ dne gS] tks u dsoy dk;Zç.kkyh dks ljy cukrk 
gS] cfYd deZpkfj;ksa dks l'kDr cukdj cSad dh lsok xq.koÙkk dks 
Hkh ubZ Åapkb;ksa rd ys tkrk gSA

gf"kZr vjksM+k
vf/dkjh&vkbZVh 
fMftVy cSafdax VªkaliQkWesZ'ku izHkkx] iz/ku dk;kZy;

jkgh pSVckWV (RAHEE Chatbot) ih,uch deZpkfj;ksa  
dh AI lgk;d
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foÙkh; lekos'ku lar`fIr vfHk;ku

fnYyh esa foÙkh; lekos'ku dSai dk vk;kstu Jh Mh- lqjsUæu] dk;Zikyd 
funs'kd dh vè;{krk esa fd;k x;kA lkFk gSa Jh jksfgr ih- nkl] {ks=kh; funs'kd] 
vkjchvkbZ] Jh jkts'k dqekj] egkçca/d ,oa ,ylhchlh& fnYyh] ih,uch]  
lqJh xfjek diwj] mi lfpo ,oa vkbZ,,l] foÙkh; lsok,a foHkkx]  
lqJh lkSE;k lkSjHk] vkbZ,,l ,oa ftykf/dkjh mÙkj&if'peh ftyk] fnYyh] 
Jh uchu dqekj jkW;] egkçca/d] ukckMZ rFkk Jh eqds'k lsBh] mi egkçca/d] 
,ylhchlh&fnYyh] ih,uchA 

ih,uch vkjlhVh ckys[ku nkSjs ds volj ij YkkHkkfFkZ;ksa dks LohÑfr i=k iznku 
djrs gq, Jh v'kksd panz] izca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh]  
Jh jkts'k HkkSfed] vapy izca/d] t;iqj rFkk Jh lq/ka'kq Hkw"k.k] eaMy 
izeq[k] lhdjA 

ih,uch us foÙkh; lekos'ku] xzkeh.k ½.k igqap vkSj lkeqnkf;d 
fodkl ds çfr viuh çfrc¼rk dh iqf"V djrs gq,] foÙkh; 
lsok foHkkx vkSj Hkkjrh; fjt+oZ cSad }kjk 'kq: fd, x, 
rhu eghus ds foÙkh; lekos'ku lar`fIr vkSj iqu%&dsokbZlh 
vfHk;ku ds rgr ns'k ds fofHkUu LFkkuksa ij dk;ZØe 
vk;ksftr fd, x,A çca/ funs'kd ,oa eq[; dk;Zikyd  
vf/dkjh] Jh v'kksd paæ vkSj dk;Zikyd funs'kd rFkk 
ofj"B vf/dkfj;ksa ds usr`Ro esa vk;ksftr] bu dk;ZØeksa esa 
fdlkuksa] Lo;a lgk;rk lewgksa (,l,pth)] Ñf"k m|fe;ksa 
vkSj vU; tehuh Lrj ds fgr/kjdksa dks ekSds ij gh ½.k 
igq¡p dh lqfo/k çnku djus vkSj fo'ks"kK foÙkh; ekxZn'kZu 
çnku djus ds fy, ,d lkFk yk;k x;kA 

iatkc ds eksgkyh fLFkr xzke f>mjgsM+h esa vk;ksftr foÙkh; lekos'ku lar`fIr 
vfHk;ku 2025 dk;ZØe esa lgHkkfxrk djrs gq, Jh vt; dqekj] ,XthD;wfVo 
Mk;jsDVj] vkjchvkbZ] eqacbZ] Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd 
vf/dkjh] Jh foosd JhokLro] {ks=kh; funs'kd] vkjchvkbZ] paMhx<+]  
Jh fouksn dqekj vk;Z] eq[; egkçca/d] ukckMZ] Jh iadt lsfr;k] egkçca/d 
,iQvkbZ&vkjchvkbZ] Jh ijes'k dqekj] vapy çca/d] yqf/;kukA

lksyu fgekpy izns'k esa foÙkh; lar`fIr dk;ZØe ds nkSjku Hkkjrh; fjt+oZ 
cSad ds xouZj Jh lat; eYgks=kk] Jh v'kksd panz] izca/ funs'kd ,oa eq[; 
dk;Zikyd vf/dkjh ykHkkfFkZ;ksa dks pSd iznku djrs gq,A n`"VO; gSa vU; 
mPpkf/dkjhx.kA
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o"kZ 2022 esa tujsfVo çh&Vªsfuax thihVh (GPT) 
,fIyds'ku dh yksdfç;rk ds ekè;e ls Ñf=ke cqf¼eÙkk 
,vkbZ (AI) dks eq[; /kjk esa yk;k x;kA blesa lcls yksdfç; 
,Iyfd'ku vksiu ,vkbZ (Open AI) dk pSV thihVh (Chat 
GPT) gSA blds çfr O;kid #fp vkSj vkd"kZ.k ds dkj.k 
miHkksDrkvksa ds chp ,vkbZ (AI) çkS|ksfxdh ds ,d çeq• 
mnkgj.k ds :i esa bldks çkFkfedrk feyh gS A gkykafd ;g 
orZeku esa ,vkbZ (AI) rduhd ds mi;ksx ds rjhdksa ds dsoy 
,d NksVs ls Hkkx dk çfrfuf/Ro djrk gSA

,vkbZ (AI)&Ñf=ke cqf¼erk D;k gS\

ifjp;%

,vkbZ (AI) dk vk'k; daI;wVj ;k daI;wVj }kjk fu;af=kr 
jkscksV ds ,sls dk;Z djus dh {kerk ls gS tks vkerkSj ij 
euq";ksa }kjk fd;s tkrs gSa D;ksafd ,sls dk;ks± ds fu"iknu gsrq 
ekuo cqf¼ vkSj foosd dh vko';drk gksrh gS A

fo'ks"krk,a vkSj ?kVd%

Mhi yfu±x (DL) rduhd cM+h ek=kk esa vlafpr MsVk 
tSls & VsDLV] fp=k ;k ohfM;ks ds ekè;e esa vkWVksesfVd 
yfu±x dks l{ke cukrh gS A Ñf=ke cqf¼erk dh vkn'kZ 
fo'ks"krk budh ;qfDrlaxr dkjZokbZ djus dh {kerk gS ftlesa 
,d fof'k"V y{; çkIr fd;k tkrk gS A e'khu yfu±x (ML)] 
,vkbZ (AI) dk gh ,d çdkj gSA

fofHkUu çdkj ds ,vkbZ (AI)%

fj,fDVo ,vkbZ (AI) % blesa buiqV ds vk/kj ij 
vkmViqV dks csgrj djus ds fy, ,Yxksfjne dk mi;ksx 
gksrk gS A

lhfer eseksjh ,vkbZ (AI)% ;g ç.kkyh fiNys vuqHkoksa 
ds vuqdwy gksus ds lkFk gh uohu MsVk ds vk/kj ij •qn 
dks v|ru dj ldrh gS A

F;ksjh & vkWiQ & ekbaM ,vkbZ%

blesa fiNys vuqHkoksa ls lh•us vkSj mUgsa cuk, j•us 
dh O;kid {kerk gksrh gSA ,vkbZ esa mUur pSV&ckWV 'kkfey 
gSa tks VÔwfjax VsLV ikl djus ds lkFk ,vkbZ dks ,d balku 
ds leku çLrqr dj la'k; esa Mky ldrs gS A

lsYiQ & vos;j ,vkbZ%

tSlk fd uke ls irk pyrk gS ;s vius Lo;a ds 
vfLrRo ds çfr laosnu'khy vkSj tkx:d gksrk gSA gkykafd 
dqN fo'ks"kKksa dk ekuuk gS fd ,vkbZ dHkh Hkh psru ;k 
thfor voLFkk esa ugha gksxk A

cSafdax esa Ñf=ke cqf¼erk ds 'kh"kZ ykHk%

1 xzkgd vuqHko % tsu ,vkbZ (Gen AI) dk fodkl ubZ 
lkexzh cukus esa l{ke gksus ds dkj.k Hkk"kk lkexzh dks 
lalkf/r djus dh ,u,yih (NLP) dh {kerk dks c<+krk gSA 
,vkbZ cSadksa ds lkFk feydj tsu ,vkbZ (Gen AI) ekWMy 
ykxw djus ij dke dj jgk gS] tks fjdkWMZ dh xbZ ckrphr 
ls xzkgdksa dh f'kdk;rksa dks lkjkaf'kr djus vkSj fudkyus ds 
fy, fMtkbu fd;k x;k gS A

2 /ks•k/M+h dk irk yxkuk vkSj fofu;ked vuqikyu% 
ds fy, tsu ,vkbZ (Gen AI) Vwy lfgr ,vkbZ (AI) rduhd 
dk mi;ksx djus dh ekax cgqr vf/d gSA ,vkbZ eSuqvy  
/ks•k/M+h dk irk yxkus ds rjhdksa ;k fu;e&vk/kfjr  
/ks•k/M+h&jks/h lkWÝVos;j dh rqyuk esa vf/d lVhd gSa] 
ftlls /ks•k/M+h dk irk yxkus dh çfØ;k esa lq/kj gksrk gSA

3- vkarfjd O;kolkf;d lapkyu% tsu ,vkbZ (Gen AI) 
cSadksa vkSj foÙkh; laLFkkuksa dks ;FkklaHko vkarfjd çfØ;kvksa dks 

,u-ih-fugkfjdk] ofj"B çca/d
vapy dk;kZy;] psUubZ 

Ñf=e cqf)eÙkk ds ;qx esa ge
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Lopkfyr djus esa l{ke cuk jgk gSA blesa MsVk fu"d"kZ] ?kVuk  
lek/ku ;k vkarfjd uhfr;ksa vkSj çfØ;kvksa dks le>us ds 
fy, Rofjr nLrkost vkSj lkjka'k rS;kj djuk tSls {ks=k 'kkfey 
gSa & dqN Hkh vkSj lc dqN tks cSad dks fnu&çfrfnu dk;Z 
djus dh vuqefr nsrk gSA

4- mRikn uokpkj% dqN cSadksa us fuos'k ds ekè;e ls xse 
pSatj mi;ksx ds ekeys cukus ds fy, tsu ,vkbZ (Gen AI) dh 
rSukrh dh gS] ftlls laLFkku dks u, xzkgd •aMks rd igqapus] 
jktLo ds u, lzksr cukus ;k ;gka rd dh vuq‌efr feyrh gS 
fd] ftUgsa çkS|ksfxdh ds lkFk lfØ; fd;k tk ldrk gSA

5- m/kj% xzkgdksa ds fy, ,si Hkh fodflr fd, tk jgs 
gSa] •kl rkSj ij ½.k nsus ds {ks=k esaA mnkgj.k ds fy,] 
vesfjdk fLFkr cSadosy cSad us NksVs O;olk; ekfydksa ds 
fy, dSLdsfMax ,vkbZ dh dSLdk laoknh ,vkbZ lgk;d ½.k 
mRifÙk ç.kkyh dks rSukr fd;k gSA

fiNys dqN o"kks± esa ,vkbZ ds ckjs esa fpark,a cgqr de ugha 
gqbZ gS] tks ;g n'kkZrk gS fd mi;ksxdrkZvksa dks flLVe dh 
rSukrh ds ckjs esa fo'okl fnykus ds fy, vR;f/d lqj{kk 
mik;ksa dks ykxw djus dh vko';drk gSA

Ñf=ke cqf¼erk (AI) ds ykHk%

lVhdrk% ,vkbZ (AI) ,Yxksfjne lVhdrk ds lkFk cM+h ek=kk 
esa MsVk dk fo'ys"k.k dj ldrk gS] =kqfV;ksa dks de dj 
ldrk gS vkSj fofHkUu vuqç;ksxksa tSls mipkj] iwokZuqeku vkSj 
fu.kZ; ysus ds nkSjku lVhdrk esa lq/kj dj ldrk gSA

csgrj fu.kZ; ysus dh {kerk% ,vkbZ (AI) MsVk & lapkfyr 
varnZ`f"V vkSj fo'ys"k.k çnku djrk gS] fufgr çk:i] ço`fÙk;ksa 
vkSj laHkkfor tksf•eksa dh igpku djds fu.kZ; ysus esa 
lgk;rk çnku djrk gS tks euq";ksa }kjk vklkuh ls igpkuh 
ugha tk ldrh gSaA

uokpkj esa o`f¼% ,vkbZ (AI) ubZ •kstksa dks l{ke dj 
LokLF; lsok] foKku vkSj çkS|ksfxdh lfgr fofHkUu {ks=kksa esa 
uokpkj dks c<+kok nsrk gS A

fujarj lh•us dh {kerk vkSj vuqdwyrk% ,vkbZ (AI) 
ç.kkyh u, MsVk vkSj vuqHkoksa ls lh• ldrh gS] yxkrkj 
viuh {kerk esa lq/kj dj ldrh gS] ifjorZuksa ds lkFk Lo;a 
dks vuqdwfyr dj ldrh gS] lkFk gh cnyrs #>kuksa rFkk 
çk:i ds lkFk v|frr jg ldrh gSA

vUos"k.k vkSj varfj{k vuqla/ku% ,vkbZ (AI) varfj{k 
vUos"k.k esa egRoiw.kZ Hkwfedk fuHkkrh gS] Lok;Ùk varfj{k ;ku] 
jkscksV vUos"k.k vkSj nwjLFk ,oa •rjukd okrkoj.k esa MsVk 
fo'ys"k.k dks l{ke cukrh gSA 

,vkbZ (AI) ds uqdlku

ukSdjh foLFkkiu% ,vkbZ (AI) Lopkyu ls dqN ukSdfj;ksa dk 
foLFkkiu gks ldrk gS D;ksafd e'khusa vkSj ,Yxksfjne ,sls dk;Z 
dj ldrs gSa tks igys euq";ksa }kjk fd;s tkrs FksA

uSfrd fpark,a% ,vkbZ (AI) ls uSfrd fpark,a çHkkfor gksrh gS 
tSls fd ,Yxksfjne esa iwokZxzg dh laHkkouk vkSj Lok;Ùk fu.kZ; 
ysus okyh ç.kkfy;ksa ds uSfrd fufgrkFkZ vkfnA

vfr fuHkZjrk% mfpr ekuoh; fujh{k.k ;k vkykspukRed 
ewY;kdau ds fcuk ,vkbZ ij vk¡• can djds Hkjkslk djus 
ls =kqfV;ka ;k xyr fu.kZ; gks ldrs gS] •kldj vxj ,vkbZ 
(AI) flLVe vifjfpr ;k vçR;kf'kr fLFkfr;ksa dk lkeuk 
djuk gSA

fu"d"kZ%

,vkbZ (AI) esa ekuo o`f¼ ls ijs tkus dh iwjh {kerk gS vkSj 
;g fdlh Hkh fo'ks"k dk;Z dks lVhd vkSj dq'kyrk ls dj 
ldrh gSA blesa dksbZ Hkh lansg ugha gS fd ,vkbZ (AI) esa 
vikj {kerk gSA

blfy, ,vkbZ (AI) dk vR;f/d mi;ksx ugha fd;k tkuk 
pkfg;s D;ksafd cgqr vf/d Lopkyu vkSj e'khuksa ij fuHkZjrk] 
orZeku ekuo tkfr vkSj vkus okyh ihf<+;ksa ds fy, •rjukd 
lkfcr gks ldrh gSA
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mPpkfèkdkfj;ksa ds nkSjs 

mUur vè;;u laLFkku] fnYyh esa vk;ksftr dk;ZØe esa lgHkkfxrk djrs gq,  
Jh ds- th- vuarÑ".ku] xSj&dk;Zikyd vè;{k] Jh ,l- ds- jk.kk] eq[;  
egkçca/d] Jh osadsV paxkoYyh vfrfFk ladk;] Jh iou flag] egkçca/d&lh-,y-vkbZ-]  
Jh vkyksd cksgjk& çeq•] ,-,y-vkbZ- fnYyhA

yqf/;kuk vapy ds nkSjs ds volj ij cSad ds laLFkkid iatkc dsljh Jh ykyk 
yktir jk; ds tUeLFky /qfMds] eksxk esa mudh çfrek ij ekY;kiZ.k djrs gq,  
Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjhA n`"VO; gSa Jh ijes'k 
dqekj] vapy çca/d] yqf/;kuk] Jh ih- vkj- esgrk] egklfpo] ,vkbZih,uchbZ,iQ]  
Jh lquhy dqekj] eaMy çeq•]eksxk ,oa vU; mPpkf/dkjhA

paMhx<+ vapy ds nkSjs ds volj ij gfj;k.kk jkT; ds ekuuh; eq[;ea=kh  
Jh uk;c flag dks ikS/k HksaV djrs gq, Jh v'kksd paæ] çca/ funs'kd ,oa eq[; 
dk;Zikyd vf/dkjhA n`"VO; gSa Jh yfyr rustk] vapy çca/d] paMhx<+ ,oa vU;  
mPpkf/dkjhx.kA 

dksydkrk vapy ds nkSjs ds volj ij vk;ksftr Vkmu gkWy cSBd esa çca/ 
funs'kd ,oa eq[; dk;Zikyd vf/dkjh] Jh v'kksd paæ dk ikS/k HksaV dj Lokxr 
djrs gq, Jh gsear oekZ] vapy çca/d] dksydkrkA

t;iqj vapy ds nkSjs ds nkSjku ih,uch vkjlsVh ckys•ku esa vk;ksftr Lo;a lgk;rk 
o Ñf"k vkmVjhp dk;ZØe ds nkSjku yxk, x, LVkWYl dk mn~?kkVu djrs gq,  
Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjhA n`"VO; gSa  
Jh jkts'k HkkSfed] vapy çca/d] t;iqj] Jh lq/ka'kq Hkw"k.k] eaMy izeq[k] t;iqj 
,oa vU; mPpkf/dkjhx.kA 

vka/z çns'k ds lfUudoje esa Ñf"k yksdlaidZ f'kfoj ,oa ,xzh vkmVjhp dk;ZØe 
ds varxZr Lo;a lgk;rk lewgksa (SHGs) dks LohÑfr i=k çnku djus ds mijkar  
Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh] Jh lquhy dqekj 
pq?k] vapy izca/d] gSnjkckn ,oa vU; mPpkf/dkjhx.kA
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mPpkfèkdkfj;ksa ds nkSjs 

paMhx<+ vapy ds nkSjs ds volj ij Jh ch- ih- egkik=k] dk;Zikyd funs'kd 
dks ikS/k HksaV dj Lokxr djrs gq, Jh yfyr rustk] vapy çca/d] paMhx<+A 
n`"VO; gSa vU; mPpkf/dkjhx.kA

vapy dk;kZy;] okjk.klh ds nkSjs ds volj ij okjk.klh vapy dh if=kdk 
^ih,uch dkf'kdk* dk foekspu djrs gq, Jh dY;k.k dqekj] dk;Zikyd 
funs'kd (rRdkyhu) Jh nhid flag] vapy çeq•] okjk.klh] Jh gjfoanj flag 
ja/kok] mi vapy çeq•] Jh çHkk"k paæ yky] eaMy çeq• okjk.klh ,oa vU;  
mPpkf/dkjhx.kA

esjB vapy ds nkSjs ds nkSjku vk;ksftr VkÅu gkWy cSBd esa Jh v'kksd panz] 
izca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh dk ikS/k HksaVdj Lokxr djrs gq,  
Jh dqynhi flag jk.kk] vapy izca/d] esjBA

ih,uch us jktLFkku ljdkj ds lkFk ,d le>kSrk Kkiu ij gLrk{kj fd,] 
ftldk mís'; jkT; ds ^jkbftax jktLFkku* igy ds rgr ` 21]000 djksM+ dk 
foÙkh; lg;ksx nsuk gSA bl volj ij vk;ksftr çsl dkWUÚsal ds nkSjku Jh v'kksd 
paæ] ,eMh ,oa lhbZvks laoknnkrkvksa ds ç'uksa dk mÙkj nsrs gq,A n`"VO; gSa Jh 
jkts'k HkkSfed] vapy çeq•] t;iqj ,oa vU; mPpkf/dkjhx.kA

xqokgkVh esa lalnh; LFkk;h lfefr& lapkj vkSj lwpuk çkS|ksfxdh ds vè;;u nkSjs 
ds nkSjku vk;ksftr cSBd esa lgHkkfxrk djrs gq, Jh v'kksd paæ] çcaèk funs'kd 
,oa eq[; dk;Zikyd vfèkdkjhA lkFk gSa_ Jh fou; dqekj] vapy çeq[k] xqokgkVhA 

vle ds ekuuh; eq[;ea=kh Jh fgear fcLok ljek ds lkFk HksaV ds nkSjku  
Jh v'kksd paæ] çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjhA lkFk gSa_ Jh fou; 
dqekj] vapy çeq[k] xqokgkVhA 
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mPpkfèkdkfj;ksa ds nkSjs 

Jh jk?kosanz dqekj] eq[; lrdZrk vf/dkjh ¶lrdZrk laidZ¸ cSBd ds nkSjku csaxyw# 
eaMy dk;kZy; ds v/hu leLr Ldsy&IV ,oa mlls Åij ds vf/dkfj;ksa dks  
fuokjd lrdZrk (Preventive vigilance) ij ekxZn'kZu iznku djrs gq,A n`"VO; gS  
Jh jrh'k dqekj flag] eaMy izeq[k] csaxyw# ,oa vU; mPpkf/dkjhx.kA

fnYyh esas vk;ksftr 120oha ,l,ychlh =kSekfld cSBd ds nkSjku fo'ks"k lfpo 
(foÙk)] th,ulhVhMh] Jh ,l- ,l- ifjgkj] vkbZ,,l] Jh jksfgr ih- nkl] {ks=kh; 
funs'kd (vkjchvkbZ)] Jh Mh- lqjsanzu] dk;Zikyd funs'kd] Jh izohu xks;y] eq[; 
egkizca/d ,oa vU; mPpkf/dkjhx.kA

jk;iqj eaMy ds varxZr vkus okyh uohu 'kk[kk banzkorh Hkou dk mn?kkVu djrs gq, 
ekuuh; eq[;ea=kh Jh fo".kqnso lk;] NRrhlx<+ ljdkj ds foÙk ea=kh Jh vks- ih-  
pkS/jh_ izca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh] Jh v'kksd panz vkSj Jh 
vk'kh"k prqosZnh] vapy izca/d jk;iqjA

Hkhdkth dkek Iysl dh uohuhÑr 'kk[kk vkSj LVkVZvi 'kk[kk dk mn~?kkVu djus ds mijkar Jh vjfoan dqekj] egkfuns'kd (,l-Vh-ih-vkbZ-)] Jh v'kksd panz] izca/ funs'kd 
,oa eq[; dk;Zikyd vf/dkjh] Jh izohu xks;y] vapy izca/d] fnYyh ,oa vU; mPpkf/dkjhx.kA

esfMdasV vLirky ifjlj] cksdkjks esa ,Vh,e dk mn~?kkVu djus ds mijkar  
Jh vk'kh"k prqosZnh] vapy izca/d] jk;iqj] cSad ds vU; mPpkf/dkjhx.k rFkk 
vLirky ds LVkiQ lnL;x.kA

mn~?kkVu
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esxk ,xzh vkmVjhp dk;ZØe 

ih,uch ds 'kh"kZ çca/u] ftlesa ,eMh ,oa 
lhbZvks Jh v'kksd paæ] dk;Zikyd funs'kdx.k 
vkSj dkWikZsjsV dk;kZy; ds vU; ofj"B vf/dkjh 
'kkfey Fks] us ns'k Hkj ds fofHkUu xk¡oksa] xzke 
iapk;rksa vkSj vU; xzkeh.k dsaæksa esa 236 dsaæksa 
ij vk;ksftr esxk ,xzh vkmVjhp dk;ZØe esa 
usr`Ro fd;k vkSj lgHkkfxrk dhA ;g vk;kstu 
foÙkh; lekos'ku] xzkeh.k ½.k igq¡p vkSj 
lkeqnkf;d fodkl ds çfr cSad dh çfrc¼rk 
dks n'kkZrk gSA Jh paæ us rkjkiqj] oMksnjk esa Vhe 
dk usr`Ro fd;k] tcfd dk;Zikyd funs'kdx.k 
(rRdkyhu) Jh dY;k.k dqekj us ukxsiqj]  
okjk.klh esa] Jh ,e- ijef'koe us gfy;k] 
gSnjkckn esa] Jh fcHkq çlkn egkik=k us uk;d 
ca/] jk;iqj esa vkSj Jh Mh- lqjsaæu us iyoy]  
gfj;k.kk esa dk;ZØe esa lgHkkfxrk dhA bl 
dk;ZØe esa fdlkuksa] Lo;a lgk;rk lewgksa 
(,l,pth)] Ñf"k m|fe;ksa vkSj vU; tehuh 
Lrj ds fgr/kjdksa dks ,d lkFk yk;k x;k rkfd 
mUgsa rRdky ½.k igq¡p vkSj fo'ks"kK foÙkh; 
ekxZn'kZu çnku fd;k tk ldsA vfHk;ku ds nkSjku cM+h la[;k esa yhM mRiUu fd, x, vkSj dqN m/kjdrkZvksa dks ½.k LohÑr fd, 
x,A iwjh Vhe us foÙkh; lekos'ku] ljdkj çk;ksftr ;kstukvksa vkSj lkekftd lqj{kk ;kstukvksa tSls ih,e,lchokbZ] ih,etstschokbZ vkSj 
,ihokbZ ds ckjs esa Hkh tkx:drk iQSykbZA

lhchch lw;Z uxj 'kk•k (vkxjk vapy) esa dk;Zjr Jh 'k'kkad jkor] ofj"B 
çcU/d us viuh lw>&cw> vkSj lrdZrk dk ifjp; nsrs gq, 'kk•k ds lEekfur 
xzkgd ,oa cqtqxZ naifÙk dks u dsoy fMftVy vjsLV gksus ls cpk;k cfYd mUgsa 
75 yk• #i, dh lkbcj Bxh ls Hkh cpk;kA Jh nsokpZu lkgw] vapy çcU/d] 
vkxjk us muds bl dk;Z ds fy, mUgsa lEekfur fd;kA

varjjk"Vªh; fdd ckWfDlax f•ykM+h Jh lq/hj lDlsuk us 16 ls 20 tqykbZ rd 
jk;iqj fLFkr cychj flag tqustk LVsfM;e esa vk;ksftr lhfu;lZ ,aM ekLVlZ 
uS'kuy fdd ckWfDlax pkSfEi;uf'ki esa 'kkunkj çn'kZu djds dkaL; ind thrkA

gesa xoZ gS
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nwjn'khZ y{; (Vision)% yksxksa dks Kku vkSj dkS'ky o`f¼ 
ds mís'; ls lh•us] Lej.k vkSj vuqç;ksx ds ekè;e ls 
çf'k{k.k nsukA

è;s; (Mission)% çf'k{k.k dks ,d dk;Zuhfrd O;kolkf;d 
Hkkxhnkj ds :i esa LFkkfir djukA 

131 o"kZ iqjkuk oV o`{k :ih gekjk ih,uch ftldh N=k&Nk;k 
esa 1 yk• ls vf/d deZ;ksxh] yxHkx 11000 dk;kZy;ksa 
esa lsokjr gSaA ,sls fo'kky cSad dks O;kolkf;d n`f"V ls 
çfr;ksxh ,oa l{ke cuk, j•us gsrq lrr ,oa xgu çf'k{k.k 
dh vko';drk dks lgt :i ls vuqHko 
fd;k tk ldrk gS A

vkb,] dkfeZd çf'k{k.k ij dqN  
egRoiw.kZ fcanq D;ksa] dc vkSj dSls ij 
la{ksi esa ppkZ djrs gSaA

ih,uch esa vè;;u ,oa çf'k{k.k dk 
egÙo ,oa vko';drk fuEufyf•r çdkj 
ls gS%

	¾ fofHkUu O;kolkf;d foHkkxksa ds lkFk çf'k{k.k dk 
leUo;A 

	¾ cSad dk ,d vfHkUu vax cuus gsrq deZpkfj;ksa esa 
viusiu] HkkoukRed tqM+ko vkSj etcwr ca/u dh 
Hkkouk iSnk djukA 

	¾ o`f¼ vkSj fodkl gsrq cSad ds ç;klksa dks iw.kZ djus ds 
fy, deZpkfj;ksa dks cSafdax ç.kkyh esa fl¼karksa] ç.kkyh] 
çfØ;k vkSj mRiknksa ds laca/ esa Kku dk çlkj djukA 

	¾ deZpkfj;ksa dks vuqikyuk (Compliance) dk;Z gsrq 
laosnu'khy cukukA 

	¾ deZpkfj;ksa ds orZeku drZO;&fu"iknu çn'kZu esa lq/kj 

gsrq {kerkvksa dk fodkl djuk] ubZ rduhdksa@çfØ;kvksa 
dks fl•kuk vkSj mUgsa Hkfo"; esa vf/d ftEesnkjh ysus 
gsrq rS;kj djukA 

	¾ uSfrd (Moral) çFkkvksa dk ikyu djrs gq, u, 
deZpkfj;ksa esa çn'kZu ds vko';d Lrj dks çkIr djus 
esa enn djus gsrq O;kid buiqV çnku djukA

	¾ deZpkfj;ksa ds chp ldkjkRed ǹf"Vdks.k fodflr djuk 
vkSj mUgsa xzkgdksa ls ckrphr ds fy, rS;kj djuk vkSj 
çHkkoh lapkj dkS'ky vkSj ckrphr ds ekè;e ls csgrj 

larqf"V Lrj mRiUu djukA

	¾ 'kadkvksa dks nwj djuk vkSj 
deZpkfj;ksa dks muds fnu&çfrfnu 
ds dk;Z ds nkSjku vkus okyh 
leL;kvksa ls fuiVus ds fy, 
ekxZn'kZu nsukA 

	¾ fofHkUu dk;Z{ks=kksa esa fof'k"V 
laoxZ fodflr djukA 

	¾ ^ofVZdy* okj çf'k{k.k çnku djds lHkh deZpkfj;ksa 
dks muds tkWc çksiQkby ds vuqlkj v|ru vkSj iqu% 
dkS'ky çnku djukA

	¾ ,d ,slk dk;Zcy rS;kj djuk tks m|ksx esa lsok dk 
çrhd cu tk,A 

	¾ ,d l'kDr czkaM oSY;w cukukA 

	¾ cSad ds mís';ksa dks çkIr djus ds fy, cSad esa Kku dh 
•kst gsrq vuqdwy okrkoj.k cukuk vkSj ekStwnk tu'kfDr 
dks mi;qDr dkS'ky vkSj Kku ls ;qDr djuk vkfnA 

¶ftruk csgrj çf'k{k.k] mruk csgrj gekjs  
cSad dk fodklA¸

lanhi dqekj] çf'k{k.k çeq• 
mUur vè;;u laLFkku] iapdwyk

ih,uch vè;;u ,oa çf'k{k.k% ç.kkyh ,oa çca/ku

ßKku gh lcls cM+h 'kfDr gS] vkSj ;g çf'k{k.k ls çkIr gksrk gSAÞ
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vè;;u ,oa çf'k{k.k ls] mijksDr Hkwfedkvksa ds lkFk&lkFk 
fuEufyf•r pqukSfr;ksa dk lek/ku laHko gS % 

	¾ ubZ uhfr;ksa] mRiknksa] çfØ;kvksa vkSj vH;kl dk Kku 
vkSj dkS'ky çnku djukA

	¾ vuqHkoh deZpkfj;ksa dh lsokfuo`fÙk ds dkj.k 'kwU; dk 
fuokj.kA

	¾ cSafdax ds ckjs esa lhfer Kku ds lkFk cM+h la[;k esa 
ubZ HkfrZ;kaA

	¾ fof'k"V {ks=kksa esa dk;Z{ks=k ds fuekZ.k ds eísutj dk;Zcy 
dk iqu% dkS'kyA

	¾ vuqikyu laLÑfr ds çfr dk;Zcy dks laosnu'khy 
cukukA

	¾ cSafdax esa fMftVy O;o/kuksa ls rkyesy fcBkus ds 
fy, deZpkfj;ksa dk fMftVy 
l'kfDrdj.kA

	¾ foÙkh; {ks=k esa çfrLi/kZRed 
ykHk çkIr dj lh•ukA

	¾ xzkgdksa dh c<+rh mEehnsaA

	¾ eukso`fÙk fodkl] lkWÝV 
fLdYl] vkSj çsj.kkA 

fofo/ çf'k{k.k dc vkSj dSls% cSad esa çf'k{k.k çca/u dk 
dk;Z vè;;u ,oa uoksRFkku dsaæ] ç/ku dk;kZy; }kjk laiw.kZ 
Hkkjr esa foLr`r vkarfjd çf'k{k.k laLFkkuksa ,oa vU; fo[;kr 
ckgjh çf'k{k.k LFkkuksa ds ekè;e ls fd;k tkrk gSA çf'k{k.k 
lrr :i ls o"kZ Hkj pyus okyh çfØ;k gS ftles cSad dh 
dkWjiksjsV vko';drkvksa dks ns•rs gq, fofHkUu çdkj ds 
dk;ZØe vk;ksftr fd, tkrs gSaA çf'k{k.k dk;ZØe rS;kj djrs 
le; cSad ds fofHkUu laxBukRed <kapk] ofVZdYl (ØsfMV] 
olwyh] iQksjsDl] vkbZVh] foi.ku] xzkgd lsok] vkfn) dh 
vkxkeh dkfeZd t:jrksa dk è;ku j•k tkrk gSA

LVkiQ lnL; fu;kstu] vk;kstu] LVkfiQax] funZs'ku ;k 
usr`Ro] leUo;] fjiksfV±x] ctV vkSj fu;a=k.k vkfn fofHkUu  
çca/dh; dk;ks± dks djrs gSaA bu dk;ks± dks rhu O;kid 
Jsf.k;ksa esa foHkDr fd;k tk ldrk gS% dk;kZRed] ekuoh; 
vkSj oSpkfjd ,oa fMtkbu (lek/ku fMtkbu djus dh 

{kerk) dkS'kyA laxBu ds inkuqØe esa fofHkUu Lrjksa ij 
mijksDr dkS'ky dk lkis{k egRo fHkUu gks ldrk gSA

çkFkfed Lrj ds çca/dksa esa dk;kZRed dkS'ky dk lcls 
cM+k egRo gS] vFkkZr] i;Zos{kh Lrj vkSj ekuo dkS'ky]  
v/huLFkksa ds lkFk yxkrkj ckrphr esa lgk;d gksrs gSaA os 
;kstuk] vk;kstu] usr`Ro vkSj fu;a=k.k djrs gSaA blesa lapkyu] 
xzkgd lsok] ØsfMV tSls cSafdax dk;ks± ds lHkh igyqvksa dks 
'kkfey fd;k tkrk gS tSls dkWjiksjsV&fjVsy&,e,l,ebZ&Ñf"k] 
olwyh] O;olk; fodkl] foi.ku] vuqikyu] tksf•e 
çca/u] ys•k ijh{kk dk;Z] fons'kh eqæk] Vªstjh] foÙk] ekuo 
lalk/u] ljdkjh O;kikj] çkS|ksfxdh] lkbcj lqj{kk lfgr 
lqj{kk] oSdfYid forj.k pSuy] foÙkh; lekos'ku] vuqikyu] 
dkWjiksjsV ç'kklu] deZpkjh tokcnsgh] fMftVy cSafdax vkfnA

eè; çca/u Lrj ij dk;kZRed dkS'ky dh vko';drk 
de gks tkrh gSA ekuo dkS'ky vkSj oSpkfjd dkS'ky vf/d 

egRoiw.kZ gks tkrs gSaA blesa ;kstuk] 
fu"iknu] vk;kstu] LVkfiQax] 
çfrfuf/ eaMy] leUo;] fu;a=k.k] 
ykxr çca/u] xq.koÙkk tkx:drk] 
ç'kklfud dkS'ky] yksd çca/u] 
f'kdk;r fuokj.k] j.kuhfr fuekZ.k] 
fu.kZ; ysus] leL;k lek/ku vkfn 
ds lHkh igyqvksa dks 'kkfey fd;k 

tkrk gS A

'kh"kZ çca/u Lrj ij] dk;kZRed dkS'ky dh vis{kkÑr 
U;wure vko';drk gksrh gSA ekuo dkS'ky vkSj oSpkfjd 
vkSj fMtkbu dkS'ky ewY;oku gks tkrs gSaA blesa ,fVVÔwfMuy 
psat] psat eSustesaV] fjys'kuf'ki eSustesaV] yhMjf'ki vkSj Vhe 
odZ] lkWÝV fLdYl] dLVej lsafVªflVh] lfoZl vksfj,aVs'ku] 
beks'kuy baVsfytsal] LVªsl eSustesaV] dE;qfuds'ku] tsaMj 
lsaflVkbts'ku] ,fFkDl vkSj fctusl ,fVdsV~l vkfn ds lHkh 
igyw 'kkfey fd, tkrs gSaA

bl gsrq çf'k{k.k uhfr eq[;r% fuEufyf•r fcUnqvksa dk è;ku 
j•rh gS%

1-	 çf'k{k.k

2-	 tkWc iQSfeyh lao/Zu 

3-	 ços'kh; ,oa vksu cksfM±x 
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4-	 bZ&yfu±x ,oa opZqvy çf'k{k.k

5-	 {kerk (capacity) fuekZ.k vkSj ikB~ÔØeksa@çek.ki=kksa ds 
fy, çfriwfrZ@çksRlkguA 

çf'k{k.k ds çdkj%

var%dk;Z@ O;kogkfjd 
çf'k{k.k & dk;Z LFky 
ij thoar :i esa vU; 
ofj"B lgdfeZ;ksa ds lkFk 
fy;k tkus okyk çf'k{k.kA

xSj & var%dk;Z 
çf'k{k.k & dk;ZLFky ls 

gVdj fof'k"V dk;Z'kkyk] çf'k{k.k LFky (vkarfjd vkSj cká 
dkfeZd çf'k{k.k laLFkku) ds ekè;e ls fn;k tkus okyk 
çf'k{k.kA

ços'kh; ,oa vksu cksfM±x & uo fu;qDr O;fDr dks fn;k 
tkus okyk çf'k{k.k] ftlesa laLFkk ds bfrgkl] vc rd dh 
;k=kk ls ysdj mlds ewy O;kolkf;d fl¼karksa] mRiknksa ,oa 
lsokvksa]dk;Z ç.kkyh vkfn ls ifjfpr djk;k tkrk gSA

Lo&f'k{kk & miyC/ lalk/uksa ds ekè;e ls Lo&ç;klksa }kjk 
f'k{kk] vkarfjd :i ls ih,uch ;wfuo ds vkWuykbu ikB~ÔØeksa 
ds lkFk&lkFk vU; lzksrksa ls Hkh tSls dkWyst] fo'ofo|ky;ksa 
ls fofHkUu ikB~ÔØe izkIr dh tk ldrh gSA cSad le;&le; 
ij tkjh ifji=kksa vkSj fn'kkfunZs'kksa ds vuqlkj dbZ ikB~ÔØeksa 
dh vuqefr nsrk gSA

dk;kZRed dkS'ky fodkl ds vfrfjDr] c<+rs ewY; esa i;Zos{kh 
ls 'kh"kZ çca/u Lrj rd lHkh Lrjksa ij ekuo] oSpkfjd vkSj 
fMtkbu dkS'ky ij mfpr tksj nsus dh vko';drk gksrh gSA 
blds fy, vf/dkfj;ksa dh ekStwnk n{krkvksa dk ekufp=k.k 
vkSj ewY;kadu (Competancy Mapping) fd;k tkrk gS 
rRi'pkr ;ksX;rk ekufp=k.k ds fu"d"kks± ds vk/kj ij ,d 
O;kid çf'k{k.k dk;ZØe (mM+ku) dh O;oLFkk Hkh dh xbZ gSA

çf'k{k.k dk rjhdk%

vè;;u ,oa Kku o`f¼ dk;ZØe dk bZ&yfu±x] yksds'kuy 
çksxzkEl] Dykl:e Vªsfuax] opZqvy Dyklsl] ohfM;ks Dyklsl] 
odZ'kkWi] lsfeukj] dkWUDyso] ,fDVfoVh csLM yfuZax] tkWc 
Vªsfuax] esaVfjax] fjolZ esaVfjax vkfn tSls lHkh rjhdksa ls çca/ 

fd;k tk jgk gSA

Kku HkaMkj vkSj bZ&IysViQkWeZ ds ekè;e ls lh•uk 

bZ&yfu±x IysViQkWeZ (Lo;a vè;;u çdkj)%

bZ&ifji=k% cSad ds fofHkUu çHkkxksa }kjk vuqeksfnr vkSj 
vxzsf"kr uohure ifji=kksa vkSj fn'kkfunZs'kksa ds fy, deZpkfj;ksa 
dh lqfo/k ds fy, ukWyst ikdZ dh osclkbV dks dHkh Hkh 
& dgha Hkh ns•k tk ldrk gSA ;g lqfo/k eksckby ,si ds 
lkFk&lkFk ih,uch vkxeu ,si ij Hkh miyC/ djk nh xbZ gSA 

ih,uch ukWyst lsaVj% d{kk çf'k{k.k vkSj ih,uch ;wfuo 
vkWuykbu Kku HkaMkj }kjk lefFkZr gSaA ih,uch ukWyst ikdZ 
vkSj ,sls vU; vkWuykbu lalk/u ftuesa vè;k;ksa ds vkdkj 
dh laiw.kZ vè;;u lkexzh nSuafnu vk/kj ij viMsV dh tk 
jgh gSA 

Kku HkaMkj@ukWyst fjikWftVjh% ukWyst lsaVj osclkbV ij 
ukWyst fjiksftVjh lsD'ku ds ekè;e ls fofHkUu {ks=kksa ij cgqr 
lkjh egRoiw.kZ tkudkjh çkIr dh tk ldrh gSA

ih,uch lkjka'k% ih,uch lkjka'k dks ÚaVykbu LVkiQ vkSj 
vU; vf/dkfj;ksa ds ykHk ds fy, Rofjr lanHkZ ds fy, 
fodflr fd;k x;k gS tgka lHkh çeq• cSafdax mRiknksa vkSj 
lsokvksa dk v|ru lkj miyC/ gSA 

ih,uch ;wfuo% deZpkfj;ksa ds Kku dks lè¼ djus ds fy,] 
ih,uch ;wfuo okW;l vksoj ds lkFk&lkFk cSafdax ds fofHkUu 
fo"k;ksa ij fu;fer :i ls çf'k{k.k dSIlwy çnku djrk gS] ftls 
lHkh dk;kZy;ksa@'kk•kvksa ds LVkiQ lnL;ksa }kjk dgha Hkh dHkh Hkh 
ns•k tk ldrk gSA bl ij miyC/ fofHkUu dkslZ] vf/dkjhx.k 
dks] vius ih,e,l gsrq çfr frekgh 
U;wure 2 vad vkSj vf/dre 10 
gksuk pkfg, tkap ysaA vad çfr o"kZ 
vftZr djus dk volj çnku djrs 
gSaA lkbV esa çR;sd ekWMÔwy ds fy, 
miyC/ ijh{kkvksa ds ekè;e ls Lo;a 
dk vkdyu djus dh vfrfjDr 
lqfo/k gSA

ih,uch ikWMdkLV% çklafxd 
fo"k;ksa ij] ftlesa ;kstuk@mRikn 
vkSj lapkyu laca/h fn'kk&funZs'kksa 
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dh laf{kIr tkudkjh 'kkfey gksrh gSA

ih,uch Kku dks"k% fofHkUu fn'kk&funZs'kksa@ifji=kksa dk fooj.k 
'kkfey gS] ftUgsa tkWc iQSfeyh ds vuqlkj O;ofLFkr fd;k x;k gSA

fDot ih,uch ç;kl% ikf{kd lkIrkfgd fDot] tks fofHkUu 
eq[;ky; foHkkxksa ls lacaf/r fo"k;ksa ij vk/kfjr gksrk gSA 

ç'u iwNsa (vkLd , Dos'pu)% iQhYM dks lgk;rk çnku 
djus ds fy, Kku dsaæ esa ̂ ,d ç'u iwNsa* dk;Z{kerk fodflr 
dh xbZ gS] ftlesa deZpkjh ladk; lnL;ksa ls Li"Vhdj.k çkIr 
djus ds fy, vius lansg dks vkWuykbu j• ldrs gSaA

uo&fodflr jkgh (RAHEE)% ukWyst lsaVj esa ykWfxu ds ckn] 
24@7 miyC/ ,vkbZ&lapkfyr LekVZ lgk;dA okWbl&l{ke 
,oa uohure ldZqyjksa o laf{kIr lkjka'k rd Rofjr igqapA

ukekadu% ,d uo fodflr ,y ,aM Mh Vwy ds ekè;e ls 
çf'k{k.k ukekadu dh iwjh çfØ;k dks fMftVy cuk fn;k x;k 

gSA ;g Vwy fofHkUu ekudksa dk mi;ksx djrk gS tSls Hkwfedk] 
Lrj] fyax] vapy@eaMy tkWc iQSfeyh] foHkkx] xzsM ,aVªh frfFk] 
ih,e,l] dkS'ky varj] Lo;a dh vko';drk vkfn ç;kl 
fd;k tkrk gS fd çR;sd deZpkjh dks o"kZ esa de ls de 
,d çf'k{k.k vo'; çnku fd;k tk,A 

çf'k{k.k ds ckn dk mi;ksx% çf'kf{kr deZpkfj;ksa dk 
çf'k{k.k ds ckn mi;ksx ç/ku dk;kZy; esa lacaf/r vapy 
çca/d]eaMy çeq•] ,pvkjMhMh@,pvkj,eMh ç/ku dk;kZy; 
}kjk lqfuf'pr fd;k tkrk gSA fdlh fo"k; ij fof'k"V@mUur 
çf'k{k.k çkIr djus okys deZpkfj;ksa dh lsokvksa dk ;FkklaHko 
muds fo'ks"kKrk ds {ks=k esa mi;ksx fd;k tkrk gSA

rks ;g gekjs cSad dh çf'k{k.k ç.kkyh dk laf{kIr ifjp; 
FkkA foLr`r tkudkjh gsrq vè;;u ,oa uoksRFkku dsaæ]  
ç/ku dk;kZy; ifji=k 10@2025 f'k{kk ,oa fodkl uhfr o"kZ 
2025&26 ,oa vU; dk lanHkZ ys ldrs gSaA 

iatkc uS'kuy cSad ds ç/ku dk;kZy; esa 
dk;Zikyd funs'kdx.k] Jh dY;k.k dqekj 
(rRdkyhu)] Jh fcHkq çlkn egkik=k] 
eq[; egkçca/dx.kksa] egkçca/dx.kksa dh 
lgHkkfxrk esa ¶gj ?kj frjaxk okWdFkksu¸ dk 
vk;kstu fd;k x;kA bl volj ij ç/ku 
dk;kZy; ls ysdj yxHkx 10 fdyksehVj 
rd iSny ;k=kk ds nkSjku ns'kokfl;ksa dks 
frjaxs >aMs dk forj.k fd;k x;kA

gj ?kj frjaxk okWdFkksugj ?kj frjaxk okWdFkksu
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lalnh; lfefr dh rhljh mi lfefr }kjk eaMy dk;kZy;] uks,Mk ds jktHkk"kk;h 
fujh{k.k ds volj ij lalnh; jktHkk"kk lfefr ds la;kstd] ekuuh; lkaln  
Jh Jhjax vkIik ckj.ks ls Jh egs'k dqekj ok/ok] eaMy çeq•] uks,Mk 
çek.k&i=k xzg.k djrs gq,A lkFk gSa Jh vfHkthr iQqdu] lykgdkj] foÙkh; 
lsok;sa foHkkx] Jh /eZchj] mi funs'kd (jktHkk"kk)] foÙkh; lsok;sa foHkkx] 
Jh çohu xks;y] vapy çca/d] fnYyh] Jh vk'kh"k djejdj] egkçca/d 
(jktHkk"kk)] Jherh euh"kk 'kekZ] lgk;d egkçca/d (jktHkk"kk)A

fot;okM+k esa yksdlHkk dh v/huLFk fo/ku laca/h lfefr ds vè;;u nkSjs 
ds nkSjku lgHkkfxrk djrs gq, izca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh  
Jh v'kksd panz ,oa eaMy izeq[k] fot;okM+k] Jh iadt dqekj rFkk vU; 
mPpkf/dkjhx.kA 

mn;iqj (jktLFkku) esa ;kfpdk lfefr] yksdlHkk ds fujh{k.k ds nkSjku 
lgHkkfxrk djrs gq, Jh ch- ih- egkik=k] dk;Zikyd funs'kd] Jh jkts'k 
dqekj HkkSfed] vapy izca/d] t;iqj ,oa vU; mPpkf/dkjhx.kA

Jhuxj esa ¶Hkkjr esa O;olk;% Hkkoh dk;ZØe ;kstuk¸ fo"k; ij okf.kT; foHkkx 
lacaf/r lalnh; LFkk;h lfefr ds Jhuxj vkSj ysg ds vè;;u nkSjs ds nkSjku  
Jh Mh- lqjsUnzu] dk;Zikyd funs'kd] Jh ve`rkHk vkuUn] vapy izca/d]
ve`rlj] Jh cyohj dqekj] eaMy izeq[k] Jhuxj ,oa vU; mPpkf/dkjhx.kA

¶ufn;ksa ds laj{k.k ,oa iquthZou¸ gsrq jkT;lHkk dh ;kfpdk lfefr ds ve`rlj 
(iatkc) vè;;u nkSjs ds nkSjku vk;ksftr cSBd esa lgHkkfxrk djrs gq,  
Jh Mh- lqjsUnzu] dk;Zikyd funs'kd_ Jh ve`rkHk vkuan] vapy izca/d] 
ve`rlj ,oa vU; mPpkf/dkjhx.kA

eaMy dk;kZy;] nf{k.kh fnYyh dk lalnh; jktHkk"kk lfefr dh rhljh mi&lfefr 
}kjk jktHkk"kkbZ fujh{k.k fd;k x;kA bl volj ij ekuuh; lfefr ds la;kstd] 
ekuuh; lkaln Jh Jhjax vkIik ckj.ks ls izek.k&i=k izkIr djrs gq, Jh vkyksd 
dqekj tSu] eaMy izeq[k] nf{k.kh fnYyhA lkFk gSa Jh /eZchj] mi funs'kd 
(jktHkk"kk)] foÙkh; lsok;sa foHkkx] Jh jkds'k xzksoj] eq[; egkçca/d] Jh çohu 
xks;y] vapy çca/d] fnYyh rFkk vU; mPpkf/dkjhx.kA 

lalnh; lfefr ds nkSjs
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iatkc uS'kuy cSad us fnYyh fLFkr ç/ku dk;kZy;] vapy 
vkSj eaMy dk;kZy;ksa lfgr ns'k Hkj esa 79oka Lora=krk fnol 
cM+s mRlkg vkSj meax ds lkFk euk;kA

lekjksg dh 'kq#vkr Jh v'kksd paæ] çca/ funs'kd ,oa 
eq[; dk;Zikyd vf/dkjh }kjk jk"Vªh; èot iQgjkus 
vkSj dk;Zikyd funs'kdksa] eq[; lrdZrk vf/dkjh] eq[;  
egkçca/dksa lfgr vU; ofj"B vf/dkfj;ksa dh mifLFkfr esa 
Lora=krk lsukuh vkSj ih,uch ds laLFkkid] Jh ykyk yktir 
jk; dks J¼katfy vfiZr djus ds lkFk gqbZA bl volj ij 
,eMh ,oa lhbZvks us dgk fd ih,uch dks 131 lky dh 
le`¼ fojklr ij xoZ gSA

ih,uch us euk;k 79 oka Lora=rk fnol

Jh v'kksd paæ] ,eMh ,oa lhbZvks ih,uch iz/ku dk;kZy; esa 79osa 
Lora=krk fnol ds volj ij dk;Zikyd funs'kdksa] eq[; lrdZrk  
vf/dkjh o eq[; egkçca/dksa dh mifLFkfr esa jk"Vªh; èot iQgjkrs 
gq,A

Jh v'kksd paæ] ,eMh ,oa lhbZvks LVkiQ lnL;ksa dks lacksf/r djrs gq,A

lh,lvkj xfrfof/;ksa ds varxZr lgk;rk jkf'k çnku djrs gq, ih,uch 
çsj.kk dh vè;{kk rFkk efgyk lnL;x.kA 

ih,uch çsj.kk dh vè;{kk rFkk efgyk lnL;ksa ds lkFk eap ij  
Jh v'kksd paæ] ,eMh ,oa lhbZvksA n`"VO; gSa dk;Zikyd funs'kdx.k 
Jh dY;k.k dqekj] Jh ch-ih- egkik=k] Jh Mh- lqjsUæu rFkk Jh jk?kosaæ 
dqekj] eq[; lrdZrk vf/dkjhA
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nqfu;k Hkj esa foÙkh; {ks=k vkSj fo'ks"k :i ls cSafdax dk 
ifjn`'; rsth ls cny jgk gSA Ñf=ke cqf¼eÙkk vkSj jkscksfVDl 
tSlh mUur rduhdksa ds vkus ls vHkh rd ikjaifjd] HkkSfrd 
vkSj ekuoh; lhekvksa esa ca/k jgk cSafdax m|ksx viuh 
lhekvksa dks rksM+ fur u, :i ysrk tk jgk gSA cSafdax esa 
Ñf=ke cqf¼eÙkk ç.kkfy;ksa ds ç;ksx dk vkjaHk /ks•k/M+h dk 
irk yxkus] ØsfMV Ldksfjax djus ;k fcx MsVk ,ukfyfll 
djus ds fy, gqvk tks orZeku esa mUur jkscksfVDl {kerkvksa 
ds lkFk feydj cSafdax ikfjfLFkfrdh ra=k ds gj igyq esa 
Økafrdkjh ifjorZu yk jgh gSA vkt Ñf=ke cqf¼eÙkk cSafdax ds  
/ks•k/M+h] ØsfMV dk;Z{ks=kksa ds vykok] mRikn fMtkbfuax] 
xzkgd lsok] vkfLr çca/u ls ysdj lqj{kk vkSj fu;ked 
vuqikyu tSls çR;sd {ks=k esa egRoiw.kZ 
Hkwfedk fuHkk jgh gSA 

vkb,] bl vkanksyudkjh rduhd] 
vkSj mlds laHkkfor ykHk ,oa gkfu;ksa rFkk 
vU; lkekftd&vkfFkZd fufgrkFkZ ij dqN 
ppkZ dj ysrs gSaA

I. cSafdax çkS|ksfxdh dk fodkl

cSafdax m|ksx esa rduhdh viukus 
dk ,d yack bfrgkl jgk gSA 1960 ds 
n'kd esa ,Vh,e dh 'kq#vkr ls ysdj 
2010 ds n'kd esa eksckby cSafdax dk çlkj vkjaHk gksus 
rd foÙkh; laLFkku n{krk esa lq/kj] ykxr de djus vkSj 
xzkgdksa dh vis{kkvksa dks iwjk djus ds fy, çkS|ksfxdh dks 
fujarj ,dhÑr djrs jgs gSaA orZeku esa ekStwn ç.kkfy;ka ,oa 
çfØ;k,a dkiQh gn rd ,vkbZ ij fuHkZj gSa] tks fof'k"V dk;ks± 
dks fcuk =kqfV vkSj foyac ds iwjk djus esa iw.kZr;k l{ke 
gSaA pSVckWV] vuq'kalk batu vkSj /ks•k/M+h dk irk yxkus 
okys Lopkfyr ,Yxksfjne cSafdax esa o`f¼'khy lq/kj dk  
çfrfuf/Ro djrs gSaA ,vkbZ vkSj jkscksfVDl ds vkxeu ls 
cSafdax ds vkewypwy :ikarj.k dh laHkkouk cu xbZ gSA ,vkbZ 

vius okrkoj.k ls lh• ldrk gS] u, dk;ks± ds fy, Lo;a 
gh vuqdwy cu ldrk gS vkSj U;wure ekuoh; gLr{ksi ds 
lkFk tfVy leL;kvksa dks vklkuh ls gy dj ldrk gSA 
blh rjg] jkscksfVDl Hkh ;kaf=kd Lopkyu ls fodflr gksdj 
ifj"Ñr ekuo ;k v/Z&Lok;Ùk flLVe esa cny x;k gS tks 
cSafdax tSls csgn xfr'khy okrkoj.k esa dke djus esa l{ke 
gSA ,vkbZ vkSj jkscksfVDl dk ;g vnHkqr esy cSafdax vuqHko 
dks u, :i ls ifjHkkf"kr dj jgk gSA

II. ,vkbZ&lapkfyr xzkgd lsok vkSj O;fDrxr cSafdax 
lgk;d

,vkbZ&lapkfyr cSafdax lgk;d fudV Hkfo"; esa cSafdax 
ifjpkyuksa ds vkn'kZ cu ldrs gSaA ;s flLVe çkÑfrd Hkk"kk 

dks lanHkZxr xgjkbZ ls le>saxs] HkkoukRed 
ladsrksa dk irk yxk,axs vkSj lw{e Lrjh; 
var%fØ;k dj ldsaxsA os u dsoy lsok ,tsaV 
ds :i esa dk;Z djsaxs] cfYd xzkgd ds 
foÙkh; thou ds lHkh igyqvksa dks çcaf/r 
djus dh fn'kk esa ,d l{ke lexz foÙkh; 
lykgdkj ds :i esa dk;Z djsaxsA ,sls mUur 
cSafdax lgk;d xzkgdksa dh •pZ djus dh 
vknrksa dks VªSd dj ldrs gSa] ctV dks 
vuqdwfyr dj ldrs gSa] fuos'k dh vuq'kalk 

dj ldrs gSa vkSj ;gka rd fd vk;dj fjVuZ nkf•y djus esa 
Hkh mudh lgk;rk dj ldrs gSaA bl çdkj] ,vkbZ rduhd 
ds ekè;e ls xzkgdksa dks okLrfod le; esa O;fDrxr foÙkh; 
lykg çnku dh tk ldrh gS tks mi;ksxdrkZ ds vuqlkj 
vuqdwfyr gksrh jgrh gSA lkFk gh] fo;jscYl ,oa vU; LekVZ 
midj.kksa ds lkFk ,dhÑr ,vkbZ VwYl xzkgdksa dh t:jrksa 
dk vuqeku yxkdj leL;k,a vkus ls igys gh vxzlfØ; 
lek/ku is'k djsaxsA ,d ifjn`'; dh dYiuk djsa tgka fdlh 
xzkgd dks vk; esa deh ls gq, foÙkh; ruko dk irk yxus 
ds ckn ½.k iquxZBu ;kstuk dk lq>ko nsus okyk O;fDrxr 

uohu ;kno] çca/d&vfXu lqj{kk  
vapy dk;kZy;] yqf/;kuk

Ñf=e cqf)eÙkk ¼vkfVZfQf'k;y baVsfytsal½ vkSj Hkkjrh;  
cSafdax dk Hkfo";
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vyVZ çkIr gksrk gS ;k ,d ,slk lgk;d gS tks cktkj dh 
fLFkfr;ksa vkSj O;fDrxr tksf•e çksiQkby ds vk/kj ij chek 
;k ca/d 'krks± ij Lok;Ùk :i ls ckrphr djrk gSA ,vkbZ 
}kjk lapkfyr Hkfo"; dk cSafdax lgk;d ,d midj.k ek=k 
ugha cfYd ,d fo'oluh; foÙkh; Hkkxhnkj cu tkrk gSA

III- cSafdax esa jkscksfVDl% ,d u;k baVjiQsl

tgka ,vkbZ laKkukRed lsokvksa dks cny jgk gS] 
jkscksfVDl cSafdax dh HkkSfrd laidZ ijr esa Økafr yk jgk gSA 
,vkbZ ls ySl mUur ekuo jkscksV cSad 'kk•kvksa esa rSukr fd, 
tk ldrs gSa] tks xzkgdksa dks ijLij ijke'kZ vkSj lgk;rk çnku 
djsaxsA ;s jkscksV xzkgd dh 'kkjhfjd Hkk"kk dks i<+us] mudh 
Hkkoukvksa dks igpkuus vkSj O;fDrxr çkFkfedrkvksa ls esy 
•kus ds fy, vius n`f"Vdks.k dks lek;ksftr djus esa l{ke 
gksaxsA jkscksfVd cSadj tfVy ysunsu dks laHkky ldrs gSa] u, 
•krs •ksy ldrs gSa vkSj xzkgdksa dks 
foÙkh; mRiknksa ds ckjs esa crk ldrs 
gSa] rFkk ;g lc ekuoh; laidZ cuk, 
j•rs gq, laHko gksxkA lkFk gh] xzkeh.k 
;k de lsok okys {ks=kksa esa] eksckby 
jkscksfVd cSafdax bdkb;ka ;k py LekVZ 
'kk•k,a foÙkh; lekos'ku dks csgrj 
cukrs gq, cSafdax lsokvksa dks lqnwjre 
LFkkuksa rd ys tk ldrh gSaA dkWjiksjsV 
cSafdax esa] jkscksV okWYV] MsVk lsaVj ;k dS'k&gSaMfyax lqfo/kvksa 
tSls mPp lqj{kk okys HkkSfrd okrkoj.k dk çca/u dj ldrs 
gSaA ,vkbZ] e'khu yfu±x vkSj mUur lsalj ls ;qDr ,sls jkscksV 
flLVe dh lqj{kk lqfuf'pr djsaxs] ekuoh; =kqfV dks de 
djsaxs vkSj fcuk fdlh Fkdku ;k Hkz"Vkpkj ds 24x7 tksf•e 
jfgr lapkfyr gksaxsA

IV- fuos'k vkSj /u çca/u esa ,vkbZ

,vkbZ dk lcls xgjk çHkko fuos'k çca/u ds {ks=k esa 
gksxkA ,vkbZ flLVe vR;f/d ek=kk esa MsVk dks lalkf/r 
djus esa l{ke gksaxs] ftlesa vkfFkZd ladsrd] Hkw&jktuhfrd 
#>ku] lks'ky ehfM;k VªsaM~l vkSj cgqr dqN 'kkfey gSA blls 
okLrfod le; esa lwfpr fuos'k fu.kZ; ysus esa lgk;rk 
feysxhA ikjaifjd ,Yxksfjne VªsfMax ds foijhr] ,vkbZ rduhd 
cktkj ds O;ogkj dk vuqdj.k dj ldrh gS] mHkjrs iSVuZ 
dk irk yxk ldrh gS vkSj ;gka rd fd fuos'kd O;ogkj ds 
euksoSKkfud pkydksa dks Hkh le> ldrh gSA ;g O;fDrxr 

y{;ksa] tksf•e lgu'khyrk vkSj uSfrd fopkjksa ds lkFk 
lajsf•r O;fDrxr fuos'k iksVZiQksfy;ks cukus esa lgk;rk dj 
ldrh gS vkSj fiQj ,sls iksVZiQksfy;ks dks ifjfLFkfr;ksa ds lkFk 
xfr'khy :i ls çcaf/r dj ldrh gSA lkFk gh] ,vkbZ 
lkekU; yksxksa dks Hkh vfHktkr oxZ dh mu foÙkh; j.kuhfr;ksa 
dh igqap vklkuh ls vkSj ux.; ykxr ij miyC/ djk 
ldrh gS tks orZeku esa dsoy ,p,uvkbZ yksxksa dks egaxh 
lykgdkj lsokvksa ds ekè;e ls gh miyC/ gSaA blls /u 
l`tu vkSj çca/u dk {ks=k fcuk fdlh HksnHkko ds lHkh dks 
miyC/ gksxk vkSj vkfFkZd vlekurk de gksxhA

V- gkbij&vkWVksesVsM vuqikyu vkSj tksf•e çca/u

fu;ked vuqikyu cSafdax ifjpkyu ds lcls tfVy 
vkSj egaxs igyqvksa esa ls ,d gSA ,vkbZ rduhd fofu;eksa 
dh Lok;Ùk :i ls O;k[;k djds] laxBukRed vuqikyu 

dk lexz vkdyu djds vkSj uhfr;ksa 
,oa çfØ;kvksa esa okLrfod le; esa 
lek;kstu djds bl {ks=k esa Økafr yk 
ldrh gSA ,vkbZ dk mi;ksx dj cSad 
vius ysu&nsu dk 24x7 lrr vkWfMV 
dj ldrs gSa] laHkkfor eqíksa dks le; 
ls fpfÉr dj ldrs gSa vkSj U;wure 
ekuoh; gLr{ksi vFkok fuxjkuh ds 
lkFk fu;ked fjiksVZ Hkh rS;kj dj 

ldrs gSaA ,vkbZ rduhd ls tksf•e ekWMy vf/d vuqdwy 
cusaxs] tks fofHkUu rjg ds ifjn`';ksa dk vuqdj.k djus vkSj 
cktkj dh folaxfr;ksa ls lh•us esa l{ke gksaxsA blls cSad 
ç.kkyhxr tksf•eksa ds çfr vf/d yphys vkSj mÙkjnk;h 
cu ldsaxs] ftlls ladVksa dh laHkkouk de gksxhA lkFk gh] 
,vkbZ varjjk"Vªh; lhekvksa vkSj ç.kkfy;ksa esa tfVy ysunsu 
iSVuZ dks tksM+dj vkSj mudk fo'ys"k.k djds euh ykWfUMªax 
;k vkradoknh foÙkiks"k.k dh igpku djus esa lgk;rk Hkh dj 
ldrh gS] tks ekuo fo'ys"kdksa ds fy, dkiQh tfVy gksrk gSA

VI- fodsaæhÑr Lok;Ùk cSadksa (Mh,ch) dk mn;

,vkbZ ls tqM+k ,d Hkfo";ksUeq•h n`f"Vdks.k fodsaæhÑr 
Lok;Ùk cSadksa dk mn; gSA ;s ,sls foÙkh; laLFkku gksaxs tks 
iwjh rjg ls ,Yxksfjne] dksM vkSj ,vkbZ }kjk lapkfyr 
gksaxsA CykWdpsu vkSj LekVZ dkWUVªSDV IysViQkWeZ ij fufeZr ;s 
cSad ikjaifjd ekuo çca/u ds fcuk dke djsaxs vkSj ,vkbZ 
baVjiQsl ds ekè;e ls ½.k] cpr] chek rFkk VªsfMax tSlh 
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lsok,a çnku djsaxsA Mh,ch ikjn'khZ ifjpkyu] Hkz"Vkpkj&eqDrrk 
vkSj U;wure vksojgsM ykxr ds lkFk vYVªk&dq'ky] oSf'od] 
24x7x365 cSafdax lqfo/k,a çnku djsaxsA fodsaæhÑr çksVksdkWy 
}kjk 'kkflr ,sls cSad xzkgdksa }kjk fn, tkus okys fofo/ çdkj 
ds 'kqYdksa esa deh yk,axs vkSj cSadjfgr yksxksa rd cSafdax 
dh igqap dks c<+k,axsA gkykafd] ,sls cSadksa dk mn; ikjaifjd 
cSafdax ekWMy ds fy, •rjk Hkh iSnk djrk gS vkSj fu;kedksa 
dks ,slh lajpuk ij iqufoZpkj djus dk ladsr nsrk gS tgka 
laLFkku yksxksa ds ctk; dksMksa }kjk 'kkflr gksrs gSaA

VII- uSfrd fopkj vkSj MsVk xksiuh;rk

cSafdax esa ,vkbZ vkSj jkscksfVDl ds ,dhdj.k ds lkFk 
xaHkhj uSfrd fpark,a Hkh tqM+h gqbZ gSaA ,vkbZ ç.kkyh dks 
çf'kf{kr djus vkSj lapkfyr djus ds fy, vko';d MsVk 
dh fo'kky ek=kk xksiuh;rk] lgefr vkSj LokfeRo ls tqM+s 
loky •M+s djrh gSA xzkgd bl ckr dks ysdj fpafrr gks 
ldrs gSa fd muds MsVk dk mi;ksx dSls fd;k tkrk gS] bls 
dkSu fu;af=kr djrk gS vkSj D;k bldk nq#i;ksx fd;k tk 
ldrk gSA blds vfrfjDr] Lok;Ùk :i ls Lo;a fu.kZ; ysus esa 
l{ke ,vkbZ flLVe dh rSukrh tokcnsgh ls tqM+h pqukSfr;ka Hkh 
is'k djrh gSA vxj dksbZ ,vkbZ cSafdax lgk;d •jkc foÙkh; 
lykg nsrk gS rks dkSu ftEesnkj gksxk\ vxj dksbZ fuos'k ,vkbZ 
flLVe vçR;kf'kr O;ogkj ds dkj.k cktkj esa O;o/ku iSnk 
djrk gS rks D;k gksxk\ i{kikr vkSj fu"i{krk dh Hkh fpark gSA 
;fn ,vkbZ flLVe dks =kqfViw.kZ MsVk ij çf'kf{kr fd;k tkrk 
gS] rks os vutkus esa ½.k LohÑfr ;k ØsfMV Ldksfjax çfØ;k 
esa ekStwn folaxfr;ksa dks c<+k ldrs gSaA ,Yxksfjne vk/kfjr 
fu.kZ; çfØ;k esa uSfrd ikjnf'kZrk] fofu;ked fujh{k.k vkSj 
fu"i{krk lqfuf'pr djuk egRoiw.kZ gksxkA

VIII- dk;Zcy ifjorZu vkSj vkfFkZd çHkko

cSafdax esa ,vkbZ vkSj jkscksfVDl ds lcls fo?kVudkjh 
ifj.kkeksa esa ls ,d ekuo dk;Zcy ls tqM+k gSA cSadksa ds fu;fer 
dkedkt vkSj ysunsu ls tqM+h Hkwfedk,a laHkor% vçpfyr gks 
tk,axh] ftlls cM+s iSekus ij ukSdfj;ka pyh tk,axhA jksdfM+;k] 
xzkgd lsok çfrfuf/] vuqikyu vf/dkjh vkSj ;gka rd fd 
foÙkh; lykgdkj Hkh viuh Hkwfedk,a de gksrs ;k iwjh rjg ls 
cnyrs gq, ik ldrs gSaA gkykafd] dqN u, volj Hkh lkeus 
vk,axsA ,vkbZ uSfrdrkokfn;ksa] jkscksfVDl bathfu;jksa] lkbcj 
lqj{kk fo'ks"kKksa vkSj ,vkbZ çf'k{kdksa dh ekax c<+sxhA 

ekuo dk;Zcy nksgjko okys dk;ks± ls gVdj cqf¼eku 

ç.kkfy;ksa ds çca/u] çf'k{k.k vkSj i;Zos{k.k dh vksj 
LFkkukarfjr gks tk,xkA ,vkbZ esa U;k;laxr ifjorZu lqfuf'pr 
djus ds fy, ljdkjksa vkSj fuxeksa dks yksxksa ds iqudkZS'ky] 
'kSf{kd lq/kj vkSj lkekftd lqj{kk esa fuos'k djus dh 
vko';drk gksxhA ,slk u djus ij lkekftd v'kkafr vkSj 
vkfFkZd vlekurk c<+us ds lkFk&lkFk ljdkj ,oa laLFkkuksa esa 
fo'okl de gks ldrk gSA

IX- rduhdh ;qx esa ekuo&dsafær cSafdax

,vkbZ vkSj jkscksfVDl dh çxfr ds ckotwn] ekuo&dsafær 
n`f"Vdks.k dh vko';drk cSafdax ds Hkfo"; esa Hkh cuh jgsxhA 
liQy foÙkh; laca/ksa dh igpku ds vk/kj ij fo'okl] 
lgkuqHkwfr vkSj uSfrd fu.kZ; tSlh Hkkoukvksa dks e'khuksa }kjk 
iSnk ugha fd;k tk ldrkA okLrfod pqukSrh çkS|ksfxdh dks 
bl rjg ls ,dhÑr djus dh gksxh tks ekuoh; ewY;ksa dks 
cnyus ds ctk; mUgsa c<+k,A Hkfo"; ds cSadksa dks fo'okl 
vkSj ikjnf'kZrk cuk, j•us rFkk lekt ds lHkh lnL;ksa dks 
l'kDr cukus okyh lekos'kh ç.kkyh cukus ij è;ku dsafær 
djuk gksxkA çkS|ksfxdh dks foÙkh; eqfDr dk lk/u gksuk 
pkfg,] u fd mRihM+u dkA Lopkyu vkSj ekuork ds chp 
lgh larqyu cukus okyh laLFkk,a gh Hkfo"; ds foÙkh; fo'o 
dk usr`Ro djsaxhA

fu"d"kZ

cSafdax esa ,vkbZ] jkscksfVDl tSlh mUur rduhdksa dk 
,dhdj.k xgu ifjorZu dk çfrfuf/Ro djrk gS & ,d ,slk 
ifjorZu tks O;fDr;ksa] O;olk;ksa vkSj ljdkjksa ds eqæk ds lkFk 
ckrphr djus ds rjhds dks iqu% ifjHkkf"kr djsxkA cqf¼eku 
futh foÙk lgk;dksa ls ysdj Lok;Ùk fuos'k IysViQkWeZ vkSj 
jkscksV xzkgd lsok ,tsaVksa rd] laHkkouk,a fo'kky vkSj jksekapd 
gSaA fiQj Hkh] bl ifjorZu ds lkFk ftEesnkjh Hkh tqM+h gSA 
uSfrd fparkvksa] dk;Zcy foLFkkiu] fofu;ked pqukSfr;ksa vkSj 
nq#i;ksx dh laHkkouk tSlh leL;kvksa dk lek/ku vfuok;Z 
gSA ge ,d u, foÙkh; ;qx dh ngyht ij •M+s gSa] vkSj 
vkt ge tks fu.kZ; ysaxs] ogh dy dh cSafdax ç.kkfy;ksa dh 
lekosf'krk] lqj{kk vkSj fLFkjrk dks vkdkj nsaxsA cSafdax dk 
Hkfo"; dsoy e'khuksa }kjk ekuoh; Hkwfedk,a laHkkyus ds ckjs 
esa ugha gS & ;g nqfu;k Hkj ds yksxksa ds foÙkh; thou dks 
csgrj cukus ds ckjs esa Hkh gSA lgh n`f"V] 'kklu vkSj uokpkj 
ds lkFk] ,vkbZ le`f¼ vkSj lekos'ku ds ,d u, ;qx dh 
'kq#vkr dj ldrh gSA
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ikapoka vf•y Hkkjrh; jktHkk"kk lEesyu] xka/h uxj (xqtjkr)

jktHkk"kk foHkkx] x`g ea=kky;] Hkkjr ljdkj }kjk 14 ,oa 15 flracj 2025 dks egkRek eafnj dUosa'ku ,oa ,fXtfc'ku 
lsaVj] xka/huxj] xqtjkr esa ekuuh; dsaæh; x`g ,oa lgdkfjrk ea=kh] Jh vfer 'kkg dh vè;{krk ,oa ekuuh;  
Jh HkwisUæ iVsy] eq[;ea=kh] xqtjkr ,oa x`g ea=kky;] jktHkk"kk foHkkx ls lfpo] jktHkk"kk] Jherh va'kqyh vk;kZ rFkk 
vU; fof'k"V vfrfFkx.kksa dh xfjeke;h mifLFkfr esa fd;k x;kA bl volj ij lkalnx.k ,oa Hkkjro"kZ ls fganh ds 
fo}ku mifLFkr jgsA

cSad ds la;kstu esa dk;Zjr fnYyh 
(cSad) ujkdkl dks jk"Vªh; Lrj ij 
fganh ds {ks=k esa mRÑ"V dk;Z gsrq 
¶ujkdkl jktHkk"kk lEeku¸ ls lEekfur 
fd;k x;kA lkFk gh ¶ujkdkl çksRlkgu 
lEeku¸ ds varxZr cSad ds la;kstu 
esa dk;Zjr dqy 24 ujkdkl dks fganh 
ds {ks=k esa mRÑ"V dk;Z djus ds fy, 
fofHkUu Jsf.k;ksa esa jktHkk"kk 'khYM ,oa 
ç'kfLr i=k çnku fd, x,A bl volj 
ij vapy dk;kZy;] vgenkckn }kjk 
,d jktHkk"kk çn'kZuh dk vk;kstu Hkh 
fd;k x;kA

fnYyh (cSad) ujkdkl dks jk"Vªh; Lrj ij ¶ujkdkl jktHkk"kk lEeku¸ ls 
lEekfur fd;k x;kA xka/huxj] xqtjkr esa vk;ksftr jktHkk"kk lEesyu esa 
vtZqu jke es?koky] dkuwu ,oa U;k; ea=kh ds djdeyksa ls 'khYM rFkk ç'kfLr 
i=k xzg.k djrs gq, Jh izohu xks;y] vè;{k] fnYyh (cSad) ujkdkl ,oa 
Jherh euh"kk 'kekZ] lnL; lfpo]fnYyh (cSad) ujkdklA 

cSad }kjk yxkbZ xbZ jktHkk"kk çn'kZuh dk mn~?kkVu djrs gq, Jh izohu xks;y] 
vè;{k] fnYyh (cSad) ujkdkl] Jh fouh"k dqekj pkoyk] vapy çcU/d] 
vgenkcknA n`"VO; gSa Jherh euh"kk 'kekZ] lnL; lfpo] fnYyh (cSad) 
ujkdkl] Jh vk'kh"k 'kekZ] eq[; çca/d (jktHkk"kk) ,oa vU; vf/dkjhA

ih,uch dks ujkdkl jktHkk"kk lEeku lfgr 24 ujkdkl iqjLdkj izkIr gq,

iqjLdkj fotsrkvksa ds lkFk Jherh euh"kk 'kekZ] foHkkxh; izeq[k] jktHkk"kk foHkkx]  
Jherh vkjtw ijohu] eaMy izeq[k] jksgrd ,oa vU; vf/dkjhAA
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fnYyh cSad ujkdkl dh 62oha Nekgh cSBd ,oa jktHkk"kk laxks"Bh dk vk;kstu

fnYyh cSad ujkdkl dh x̀g if=kdk dk yksdkiZ.k djrs gq, Jh çohu xks;y] eq[; 
egkçca/d ,oa vè;{k&fnYyh cSad ujkdkl] Jh jksfgr ih- nkl] {ks=kh; funs'kd] Hkkjrh; 
fjtoZ cSad] Jh jkts'k JhokLro] la;qDr funs'kd (uhfr)] Jh ds- ih- 'kekZ] la;qDr funs'kd 
(dk;kZUo;u)] x̀g ea=kky;] jktHkk"kk foHkkx] Jherh euh"kk 'kekZ] lnL;&lfpo] fnYyh 
cSad ujkdkl ,oa lgk;d egkçca/d (jktHkk"kk) rFkk Jh vkyksd cksgjk] ç/kukpk;Z] 
mUur vè;;u laLFkku] ih,uchA

fnYyh cSad ujkdkl dh 62oha Nekgh cSBd ,oa jktHkk"kk laxks"Bh ds volj ij Jh çohu 
xks;y] vapy izca/d (eq[; egkçca/d)] fnYyh ,oa ,u- lh- vkj- rFkk vè;{k&fnYyh 
cSad ujkdkl] Jh jksfgr ih- nkl] {ks=kh; funs'kd] Hkkjrh; fjt+oZ cSad dks ikS/k HksaVdj 
mudk vfHkoknu djrs gq,A 

ih,uch us fd;k jk"Vªh; •sy fnol dk vk;kstu 

iatkc uS'kuy cSad us dkfeZd dY;k.k ,oa LoLFk dk;Z laLÑfr dks 
c<+kok nsus dh çfrc¼rk dks n'kkZrs gq, ç/ku dk;kZy; esa fofHkUu 
•syksa ds VwukZesaV ds lkFk mRlkgiwoZd jk"Vªh; •sy fnol 2025 dk 
vk;kstu fd;kA

;qok dk;ZØe vkSj •sy ea=kky; ds funZs'kksa ds vuq:i] cSad us pkj 
çeq• •sy fo/kvksa&fØdsV] gkWdh] cSMfeaVu] Vscy Vsful vkSj IySad 
çfrLi/kZ esa liQyrkiwoZd çfr;ksfxrkvksa dk vk;kstu fd;kA bl 
vk;kstu esa ih,uch ifjokj ls fjdkWMZ 453 çfrHkkfx;ksa us mRlkgiwoZd 
lgHkkfxrk dhA 

bl dk;ZØe esa Jh v'kksd paæ] ,eMh ,oa lhbZvks ds lkFk dk;Zikyd 
funs'kd] Jh fcHkq çlkn egkik=k dh lfØ; lgHkkfxrk jghA mUgksaus 

fotrkvksa vkSj çfrHkkfx;ksa dh leiZ.k vkSj ÅtkZ dh ljkguk dhA 

ih,uch dh gkWdh Vhe us 29 vxLr 2025 dks f'kokth LVsfM;e] 
dukWV Iysl esa vk;ksftr jk"Vªh; •sy fnol lekjksg esa Hkkx fy;kA Vhe 
us fnYyh 11 ds fo#¼ 3&0 ds Ldksj ls fot; çkIr dhA 

bl volj ij Jh v'kksd paæ] ,eMh vkSj lhbZvks us dgk fd ̂ ^fofHkUu 
•sy fo/kvksa esa ih,uch ifjokj ds 453 lnL;ksa dh lgHkkfxrk gekjh 
laLFkk dh lexz fodkl ds çfr çfrc¼rk dks n'kkZrh gSA jk"Vªh; •sy 
fnol ij gekjh gkWdh Vhe dh thr dk xkSjo'kkyh {k.k gkWdh vkSj 
bldh fojklr ds fy, ih,uch ds fujarj lg;ksx dk ,d çek.k gSA 
ih,uch esa] ge ,d ,slh laLÑfr dks c<+kok nsus ds fy, lefiZr gSa 
tgka O;kolkf;d liQyrk] O;fDrxr dY;k.k ds lkFk&lkFk pyrh gSA** 

ç/ku dk;kZy; }kjk jk"Vªh; •sy fnol ds volj ij vk;ksftr fØdsV eSp ds volj Jh v'kksd paæ] ,eMh ,oa lhbZvks] Jh fcHkq çlkn egkik=k] dk;Zikyd 
funs'kdA n`"VO; gSa ç/ku dk;kZy; ds fofHkUu çHkkxksa@foHkkxksa ds mPpkf/dkjhx.k ,oa LVkiQ lnL;x.kA



ih,uch izfrHkk

37

le>kSrk Kkiu

jktLFkku ds ekuuh; eq[;ea=kh Jh Hktu yky 'kekZ vkSj jktLFkku ljdkj 
ds çeq• lfpo (foÙk) Jh oSHko xkyfj;k rFkk Jh v'kksd paæ] ,eMh vkSj 
lhbZvks dh mifLFkfr esa] ih,uch us jkT; dh ^jkbftax jktLFkku* igy ds 
rgr jktLFkku ljdkj ds lkFk ,d le>kSrk Kkiu ij gLrk{kj fd,A 

cSad us ^j{kd Iyl ;kstuk* ds vUrxZr bafM;u dksLV xkMZ ds lkFk le>kSrk 
fd;kA cSad dh vksj ls Jh lqjs'k dqekj jk.kk] eq[; egkizca/d rFkk Hkkjrh; 
rVj{kd funs'kky; ds Mh-vkbZ-th- Jh ujsUnz flag }kjk le>kSrk Kkiu ij  
Jh izohu xks;y] eq[; egkizca/d rFkk vU; ofj"B vf/dkfj;ksa dh mifLFkfr 
esa gLrk{kj fd, x,A

ih,uch esVykbZiQ ba';ksjsa'k daú vkSj ih,uch ds chp gq, le>kSrs ds nkSjku 
Jh lqjs'k dqekj jk.kk] eq[; egkizca/d vkSj Jherh eksfu'kk tSEl] lhfu;j  
Mk;jsDVj] ,pvkj le>kSrk Kkiu dk vknku&iznku djrs gq,A n`"VO; gSa  
egkizca/dx.k] Jh lqfjUnj iky flag rFkk Jh lq/hj nyky ,oa ih,uch  
esVykbZiQ vkSj ih,uch ds vU; mPpkf/dkjhx.kA

dsaæh; fjtoZ iqfyl cy (lhvkjih,iQ) rFkk ih,uch ds chp gq, le>kSrk 
Kkiu ij Jh fou; dqekj xqIrk] eq[; egkçca/d vkSj Jh tdh vgen]  
vkbZih,l] baLisDVj tujy vkWiQ iqfyl us Jh ch- ih- egkik=k] dk;Zikyd 
funs'kd vkSj Jh Mh-,l- usxh] MhvkbZth (,Mfeu) Mk;jsDVªsM tujy vkWiQ 
lsaVªy iqfyl iQkslZ] ubZ fnYyh dh mifLFkfr esa gLrk{kj fd,A

ih,uch vkSj ch,l,u,y us osru [kkrksa gsrq le>kSrk Kkiu ij gLrk{kj fd,A 
bl volj ij Jh lqjs'k dqekj jk.kk] eq[; egkizca/d Jh izHkq n;ky fpjkfu;k] 
ofj"B egkizca/d ds lkFk le>kSrk Kkiu dk vknku&iznku djrs gq,A n`"VO; 
gSa Jh izohu xks;y] vapy izca/d fnYyh] Jh latho Hkkj}kt] egkizca/d vkSj  
Jh jkts'k dqekj] egkizca/d ,oa ch,l,u,y ds vU; mPpkf/dkjhx.kA

ek#fr lqtqdh bafM;k fyfeVsM ds lkFk le>kSrk Kkiu ij gLrk{kj djus 
ds mijkar le>kSrk Kkiu dk vknku&iznku djrs gq, ,eMh vkSj lhbZvks  
Jh v'kksd paæ rFkk Jh ikFkksZ cuthZ] lhfu;j ,DthD;wfVo vkWfiQlj] ekdsZfVax 
,aM lsYlA lkFk gaS Jh Rlq;ks'kh rkdsf'krk] ,DthD;wfVo okbl izslhaMsaV] 
ekdsZfVax ,aM lsYl ,oa vU; mPpkf/dkjhx.kA
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le>kSrk Kkiu

ih,uch us lh&MkWV ds lkFk le>kSrk Kkiu ij gLrk{kj fd,A ih,uch dk 
çfrfuf/Ro Jh euh"k vxzoky] egkçca/d us fd;k] tcfd lh&MkWV dk 
usr`Ro lh&MkWV ds lhbZvks MkW- jktdqekj mikè;k;] dk;Zdkjh mikè;{k&1 us 
fd;kA

ih,uch vkSj fgekpy çns'k iqfyl ds lkFk gq, le>kSrk Kkiu ds volj ij 
iqfyl egkfuns'kd] vkbZih,l fgekpy çns'k] Jh v'kksd frokjh vkSj vapy 
izca/d] f'keyk Jh jkts'k dqekj] le>kSrk Kkiu dk vknku&iznku djrs gq,A

iatkc uS'kuy cSad ds çFke frekgh foÙkh; ifj.kke dh ?kks"k.kk ds volj ij 
vk;ksftr opZqvy çsl ehV dks lacksf/r djrs gq, Jh v'kksd paæ] çca/ funs'kd 
,oa eq[; dk;Zikyd vf/dkjhA n`"VO; gSa dk;Zikyd funs'kdx.k] Jh dY;k.k 
dqekj (rRdkyhu)] Jh ,e- ijef'koe] Jh fcHkq çlkn egkik=k] Jh Mh- lqjsUæuA 

Hkkjr ds nks gkWdh flrkjksa&vksyafi;u vkSj vtZqu iqjLdkj fotsrk ,oa gky gh esa 
,f'k;k di 2025 esa Iys;j vkWiQ n VwukZesaV pqus x, Jh vfHk"ksd vkSj Jh lq•thr 
flag ds lEeku esa iz/ku dk;kZy; esa vk;ksftr lekjksg esa lgHkkfxrk djrs gq, 
Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh] dk;Zikyd 
funs'kdx.k Jh dY;k.k dqekj (rRdkyhu)] Jh fcHkq çlkn egkik=k] Jh Mh- 
lqjsUæu rFkk Jh jk?kosaæ dqekj] eq[; lrdZrk vf/dkjhA 

dkWjiksjsV xfrfof/;ka

Jh trksFkq gqlSu uk;d] lnL;] jk"Vªh; ,lVh vk;ksx dk Lokxr djrs gq,  
Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh] Jh Mh- lqjsaæu] 
dk;Zikyd funs'kd] Jh lqjs'k dqekj jk.kk] eq[; egkçca/dA

ih,uch eq[;ky; esa vk;ksftr ¶dksM vxsaLV 
eSyos;j¸ gSdFkkWu ds xzkmaM iqjLdkj forj.k 
lekjksg ds volj ij mifLFkr Mh,iQ,l lfpo 
Jh ,e- ukxjktw] vkbZ,,l_ vkbZvkbZVh dkuiqj 
ds funs'kd çks- efuUnz vxzoky_ vkbZch, ds 
phiQ ,DthD;wfVo] Jh vrqy dqekj xks;y_ vkSj 
ih,uch ds ,eMh ,oa lhbZvks Jh v'kksd paæA
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vkt ds vk/qfud cSafdax ds bl nkSj esa rduhd ds 
gj {ks=k esa ØkfUr vk jgh gSA fiNys rhu n'kd esa ikjaifjd 
cSafdax esa yxkrkj u;s vk;ke tqM+rs tk jgs gSaA tSls&tSls 
fMftVyhdj.k c<+k] cSafdax lsokvksa dh vis{kk,a rst] lqjf{kr 
o O;fDrxr gks xb±A ,sls esa vkfVZfiQf'k;y baVsfytsal ;k 
Ñf=ke cqf¼eÙkk dk mi;ksx cSafdax {ks=k esa ,d lek/ku ds 
:i esa mHkj jgk gSA blls u dsoy cSafdax lsokvksa dh xq.koÙkk 
o mRikndrk c<+sxh cfYd dk;Z {kerk] xzkgd vuqHko o 
lqj{kk Hkh csgrj gksxhA ;gka ;g dguk vfr';ksfDr ugha gksxh 
fd vkfVZfiQf'k;y baVsfytsal (,vkbZ) liQyrk ds {ks=k esa ubZ 
bckjr fy• jgh gS vkSj cSadksa dks çklafxd cus jgus ds fy, 
bu rduhdksa dks cM+s iSekus ij ykxw djus dh vko';drk gSA

vkfVZfiQf'k;y baVsfytsal D;k gS\

vkfVZfiQf'k;y baVsfytsal ;k Ñf=ke cqf¼eÙkk ,d ,slh 
rduhd gS ftlesa daI;wVj vkSj e'khuksa dks bl çdkj fMtkbu 
fd;k tkrk gS fd os ekuo tSlh lksp] le> o fu.kZ; {kerk 
dk çn'kZu dj ldsaA bl rduhd esa e'khusa Lo;a lh•us 
(Machine Learning)] lkspus vkSj fu.kZ; fudkyus esa l{ke 
gksrh gSaA Ñf=ke cqf¼eÙkk dk ç;ksx vc cSafdax] f'k{kk] j{kk] 
bZ&dkelZ] LokLF;] euksjatu o dbZ vU; {ks=kksa esa gks jgk gSA

cSadksa esa vkfVZfiQf'k;y baVsfytsal dk mi;ksx

cSadksa esa vkfVZfiQf'k;y baVsfytsal dk mi;ksx xzkgdksa 
ds fy, ‌dbZ {ks=kksa esa fd;k tkrk gSA cSafdax esa ,vkbZ (AI) 
,d xse psatj gSA ^,vkbZ ,.M fcvkWUM* ds laLFkkid rFkk 
Vsd foLijj* fdrkc ds ys•d tlçhr fcaæk us dgk gS& 
,vkbZ vc Hkfo"; ugha gS& ;g orZeku gSA ,vkbZ cSadksa 
ds fy, pkj çeq• ifj.kkeksa dks çkIr djus esa egRoiw.kZ  
lq/kj dj ldrh gS& mPp ykHk] cM+s iSekus ij xzkgd 
lqfo/k] futhdj.k] fof'k"V vkseuh pSuy vuqHko vkSj rsth 
ls mRikn uokpkj vkfnA ,vkbZ dk mi;ksx cSadksa esa fuEu 
Lo:iksa esa fd;k tk ldrk gS&

pSVckWV~l o opZqvy vflLVsaV

pSVckWV~l rduhd lcls jkspd o vuks•h rduhd gSA tks 
fouez o çHkkoh lapkj rFkk rqjar leL;k lek/ku ds fy, xzkgdksa 
ds iwoZ&çksxzke fd;s x;s ç'uksa ds lkFk xzkgdksa ls ckrphr djrh 
gSA cSadksa esa pSVckWV rduhd u dsoy ekuoh; laidZ ds fcuk 
xzkgdksa ds ç'uksa dks gy djrh gS] cfYd xzkgdksa ds ç'uksa dk 
MsVk Hkh ,d=k djrh gSA 
ftldk mi;ksx cSad vius 
xzkgdksa dh leL;kvksa 
dks gy djus esa djrs 
gSaA xzkgd lsok 24x7] 
dbZ Hkk"kkvksa esa cSysal 
iwNuk] VªkatSD'ku djuk o 
yksu dh tkudkjh vkfn 
pSVckWV~l dh enn ls gh gksrs gSaA

O;fDrxr cSafdax lsok,a

vkfVZfiQf'k;y baVsfytsal dk mi;ksx fofHkUu çdkj ds 
xzkgdksa ds O;ogkj] ilan o t#jrksa dks le>dj mUgsa fo'ks"k 
:i ls fMtkbu dh xbZ lsok,a nsus ds fy, fd;k tkrk gSA 
,vkbZ cSadksa dks ½.k] ØsfMV o MsfcV dkMZ vkSj chek ikWfylh 
tSls mRiknksa dks xzkgd dh O;fDrxr vko';drkvksa ds 
vuq#i <kyus esa l{ke cukrk gSA tSls& dksbZ xzkgd ckj&ckj 
;k=kk djrk gS vkSj fons'k Hkh tkrk jgrk gS rks ,vkbZ mlds 
fy, VªSoy ba';ksjsal o baVjus'kuy dkMZ dh fliQkfj'k dj 
ldrk gSA ,vkbZ dh lgk;rk ls cSad lgh le; ij lcls 
mi;qDr mRiknksa dh fliQkfj'k dj ldrs gSaA blls xzkgdksa dh 
larqf"V c<+rh gS vkSj #ikarj.k nj esa Hkh o`f¼ gksrh gSA

blds vfrfjDr ,vkbZ dk mi;ksx O;fDrxr /u& 
çca/u lek/ku vkSj nSfud ysu&nsu xfrfof/;ksa dk lexz 
voyksdu esa Hkh fd;k tkrk gSA cpr vkSj fuos'k laca/h 

fo|kHkw"k.k eYgks=kk] vf/dkjh (lsokfuo`Ùk) 
eaMy dk;kZy;] t;iqj 

cSadksa esa vkfVZfQf'k;y baVsfytsal
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lq>ko] fuckZ/ bUosaVªh vkSj çkI; çca/u rFkk VSDl nLrkostksa 
dh leh{kk o vuqeksnu esa Hkh vkfVZfiQf'k;y baVsfytsal dk 
mi;ksx fd;k tk jgk gSA

ØsfMV Ldksj o yksu vçwoy%&

,vkbZ dh enn ls cSad xzkgdksa ds ØsfMV Ldksj dk 
fo'ys"k.k vf/d lVhdrk ls dj ldrs gSaA e'khu yfu±x 
,Yxksfjne dbZ iSekuksa dks ns•dj ;g r; djrs gSa fd yksu 
nsuk lqjf{kr gksxk ;k ughaA blls yksu nsus dh çfØ;k rst] 
ikjn'khZ o fu"i{k gks xbZ gSA

vkWVkses'ku vkSj cSd vkWfiQl vkWijs'ku%&

vkfVZfiQf'k;y baVsfytsal o jkscksfVd çkslsl vkWVkses'ku 
(RPA) dh enn ls dbZ cSd vkWfiQl dk;Z tSls& MsVk ,aVªh] 
MkWD;wesaV osjhfiQds'ku vkSj fjiksVZ tujs'ku vc vkWVkseSVsM 
gks tkus dh otg ls ekuoh; =kqfV;ka de gks xbZ gSaA blls 
deZpkfj;ksa ds le; esa cpr gksrh gSA

/ks•k/M+h dh igpku%&

,vkbZ dh lgk;rk ls cSadksa esa /ks•k/M+h dh igpku 
djus esa enn feyrh gSA ,vkbZ ,Yxksfjne ds ekè;e ls 
cSad xzkgdksa ds ysu&nsu iSVuZ dks fo'ysf"kr djrs gSa vkSj 
vlkekU; xfrfof/;ksa dks rqjar igpku ysrs gSaA tSls&fdlh 
•krs ls vpkud cgqr cM+h jkf'k dk VªkaliQj@varj.k gksuk ;k 
,d lkFk dbZ •krksa esa cM+h jkf'k;ksa dk vkuk ;k tek gksuk] 
rFkk fons'kh eqæk •krksa esa vlkekU; ysu&nsuA ;g lHkh ladsr 
vkfVZfiQf'k;y baVsfytsal }kjk idM+s tk ldrs gSaA

vkfVZfiQf'k;y baVsfytsal ls gksus okys ykHk%&

,vkbZ ds mi;ksx ls cSadksa dks fofHkUu Lo:iksa esa ykHk 
feyrk gS&

Rofjr dq'ky lsok,a& cSadksa esa igys tc eSuqvy :i 
esa dk;Z gksrs Fks rks mlesa 
cgqr le; yx tkrk FkkA 
,vkbZ dh enn ls og 
dk;Z vc feuVksa esa fd;k 
tk ldrk gSA tks xzkgd 
larqf"V dks c<+kok nsrk gS 
ftlls mRikndrk esa Hkh 
o`f¼ gksrh gSA

csgrj xzkgd vuqHko& 
,vkbZ }kjk vc 24x7 lsok] 
pSVckWV~l vkSj ilZuykbZts'ku 
ls xzkgd T;knk larq"V jgrs 
gSaA D;ksafd blesa cSafdax 
dk;Zfnol o cSafdax dk;Z 
ds le; ls dksbZ eryc 
ugha jgrkA

mPp lqj{kk%& vkfVZfiQf'k;y baVsfytsal vk/kfjr lqj{kk 
ç.kkfy;ksa ds dkj.k lqj{kk dk Lrj c<+ tkrk gS] tSls& 
ck;ksesfVªd igpku] psgjs ;k vk¡•ksa }kjk igpku gksus ds dkj.k 
/ks•k/M+h ls cpus esa enn feyrh gSA

de ykxr%& vkWVkses'ku ds dkj.k tgka ,d vkSj de 
deZpkfj;ksa dh vko';drk iM+rh gS ogha vc cSadksa dks cM+s 
ifjljksa dh t:jr ugha jgrh] ftlls cSafdax lapkyu dh 
ykxr ?kV tkrh gSA

lVhd fu.kZ;%& ,vkbZ ds dkj.k MsVk ,ukfyfVDl vkSj 
e'khu yfu±x ds tfj;s cSad lVhd fu.kZ; ys ldrs gSaA tSls& 
yksu vçwoy rFkk fuos'k fodYi bR;kfnA

Hkfo"; dh pqukSfr;ka ,oa laHkkouk,a%&

vkfVZfiQf'k;y baVsfytsal ds mi;ksx ds dkj.k cSadksa ds 
le{k dbZ pqukSfr;ka Hkh vk jgh gSa] tSls&

	• cSafdax esa vkVkses'ku c<+ jgk gSA ftl dkj.k ijEijkxr 
ukSdfj;ka çHkkfor gks jgh gSA MsVk ,aVªh o dLVej lfoZl 
tSls dk;Z vc e'khusa dj jgh gSaA

	• vkfVZfiQf'k;y baVsfytsal ds fy, MsVk cgqr  
egRoiw.kZ gksrk gSA brus cM+s iSekus ij MsVk dks lqjf{kr j•uk 
rFkk mldh xksifu;rk cuk;s j•uk ,d cM+h pqukSrh gSA

	• ,vkbZ flLVe fodflr djuk o mls cuk;s j•uk dkiQh 
eagxk gksrk gSA xzkeh.k o {ks=kh; cSadksa ds fy, ;g •pZ 
mBkuk ,d pqukSrhiw.kZ dk;Z gSA

	• ,vkbZ esa tc fu.kZ; e'khu }kjk fy;s tkrs gSa rks rc 
ikjnf'kZrk vkSj tokcnsgh dh leL;k lkeus vkrh gSA 
tSls fdlh xzkgd dk fcuk fdlh Li"V dkj.k ds 
yksu vLohÑr gks tkrk gS rks ;g tkuuk eqf'dy gks 
tkrk gS fd ,vkbZ us ,slk D;ksa fd;kA tgka ,d vksj 



ih,uch izfrHkk

41

vkfVZfiQf'k;y baVsfytsal dks viukus ds dkj.k dbZ 
pqukSfr;ka gSa rks nwljh vksj cgqr laHkkouk,a o lek/ku 
Hkh gSaA tSls ,vkbZ ds dkj.k dqN ijaEijkxr ukSdfj;ksa 
çHkkfor gks jgh gSaA rks ,sls esa vfrfjDr LVkiQ dks 
ekdZsfVax] ,uih, fjdojh] Mksj LVsi cSafdax o dqN vU; 
cSafdax dk;ks± esa yxkdj mldk ykHk mBk;k tk ldrk gSA

,vkbZ vk/kfjr fiQuVsd daifu;ka ikjaifjd cSadksa ds 
lkFk feydj csgrj lsok,a nsus esa l{ke gks ldsaxhA Hkfo"; 
esa xzkgd okW;l (Voice) vkSj iQsl fjdfXu'ku (Face 
Recognition) ls cSafdax lsok,a ys ldsaxsA

,vkbZ çhfMfDVo ,ukfyfVDl dh lgk;rk ls xzkgdksa dh 
Hkfo"; dh t:jrksa dk vuqeku yxkdj igys gh fliQkfj'ksa 
dj ldrk gSA 

tsjkWDl dkWjiksjs'ku dh iwoZ lhbZvks o vè;{k ,suh 
,e- eqYdkrks us Bhd dgk gS& ¶deZpkjh fdlh Hkh daiuh 
dh lcls cM+h laifÙk gSaA deZpkjh cSad ds vfHkUu vax gSA 
tgka ,d vksj cSadksa dks fur&ubZ ,vkbZ rduhd viukus ds 
dkj.k deZpkfj;ksa ds chp dk;Z laca/h ruko dks de djus 
dh vko';drk gS ogha nwljh vksj muds dkS'ky fodkl dh 
vkSj Hkh è;ku nsuk gksxkA blds fy, lkef;d çf'k{k.k nsuk 
vfuok;Z gksuk pkfg, ftlls deZpkjh vius vki dks u, 
ifjos'k esa <ky ldsaA D;ksafd çf'k{k.k ,d ,slh çfØ;k gS tks 
deZpkfj;ksa dks u;s ifjos'k esa <kyus] xzkg‌dksa dks le>us rFkk 
mUgsa Rofjr lsok,a çnku djus esa l{ke cukrh gSA¸

var esa&

vkfVZfiQf'k;y baVsfytsal vkSj cSafdax dk esy ,d u;s 
;qx dh 'kq#vkr gSA blls u dsoy cSafdax lsok,a rst] lqjf{kr 
o xzkgd&dasfær gks jgh gSa cfYd xzkgdksa dh t:jrksa dk 
iwokZuqeku yxkdj u, mRikn Hkh rS;kj fd;s tkrs gSaA vkt ;g 
vko';d gks x;k gS fd vkfVZfiQf'k;y baVsfytsal dk mi;ksx 
larqfyr vkSj ftEesnkjhiwoZd fd;k tk;s ftlls rduhdh 
fodkl ekuo fgr esa gks ldsA Hkfo"; esa ,vkbZ vkSj cSafdax 
dk laca/ vkSj etcwr gksxk vkSj çfrLi/kZ esa cus j•us ds 
fy, vkfVZfiQf'k;y baVsfytsal dks viukuk cSadksa ds fy, 
vko';d gks tk;sxkA

jkscksV ;qxhu euq";

eSaus bZtkn fd;k gS
vius ;qx dh ih<+h ds fy,
,d u;k eqgkojk &
^jkscksV ;qxhu ih<+h*]
ftldk ân; gS
fcYdqy jkscksV tSlk&
laosnughuA
ftls ugha iM+rk gS iQdZ
fdlh dh ph• ls
;k fdlh ds nq%• lsA
mldh vk¡•ksa ds lkeus
ejrs jgsa yksx]
ysfdu oks jgrk gS lq• lsA
jkscksV ;qxhu euq";
,d ,slk eqgkojk gS
tks lVhd cSBrk gS
mu yksxksa ds fy,
tks fdlh nqjkpkjh dks
igukrs gSa iQwyekyk
vkSj fdlh gR;kjs ds uke ds
t;dkjs yxkrs gSaA
,sls yksx ugha f>>drs
viuh ek¡] vius firk
vius ns'k] vius /eZ
viuh Hkk"kk] viuh laLÑfr dk
frjLdkj djus esaA
eSaus ml txg ij ,sls yksxksa dks ns•k gS
ftl LFkku dks ns'k dk
Hkfo"; dgk tkrk gS
lcls T;knk vlj gS mu ij
os gks pqds gSa /S;ZghuA
eSa ,slk Hkh ekurk gwa
fd vxyh ih<+h esa
jkscksV ds xq.k vkSj vf/d gksaxs
vkSj ,sls gh balkfu;r •Re gksrh tk,xhA 

lw;Z çdk'k 'kekZ 
jktHkk"kk vf/dkjh
eaMy dk;kZy;] f'keyk
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nqfu;k dh lcls •wclwjr txg yík• dh jkt/kuh ysg dh rhu 
fnolh; ;k=kk esjs thou dh lcls jksekapd ;k=kk cu xbZA fnYyh 
ls ysg rd ,d ?kaVs chl feuV dh lh/h mM+ku gSA tc foeku 
ysg esa mrj jgk Fkk] rks ciQZ ls <dh pksfV;ksa dk euksje n`'; 
vkidh vk¡•ksa ds fy, ,d nkor FkkA dq'kksd cdqyk fjEiksNs gokbZ 
vîós dk rkieku &4 fMxzh lsfYl;l FkkA igys ckjg ?kaVs vkjke 
djus vkSj okrkoj.k esa de vkWDlhtu ds vuqdwy gksus ds fy, 
•wc ikuh ihus dh lykg nh tkrh gSA dgok xeZ is; ijkslk x;k] 

ftlus vuqdwyu esa cgqr enn dhA vxyh lqcg dejs ds ckgj 
dk n`'; vo.kZuh; FkkA iwjh jkr ciQZckjh gqbZ Fkh] ftlls lc dqN 
,slk yx jgk Fkk tSls Hkxoku us vHkh&vHkh liQsnh dh gksA vxys 
fnu ge igkM+h dh pksVh ij fLFkr eBksa vkSj 'kkafr Lrwi esa ckS¼ 
mRlo ns•us x,A ;g de vkcknh vkSj lknxh okyk ,d 'kkar 
LFkku gSA vxys fnu ge fla/q&tkaLdj laxe] fla/q ?kkVh ns•us x,A 

nks vyx&vyx jaxksa ds BaMs ikuh vkSj tes gq, fdukjksa dk feyu ,d 
vn~Hkqr ǹ'; çLrqr djrk FkkA jkLrs esa geus ikFksj lkfgc xq#}kjk vkSj 
lsuk }kjk lapkfyr laxzgky;] gkWy vkWiQ iQse ns•k] ftlesa dkjfxy 
ds ohjksa ds ckjs esa foLr̀r tkudkjh gSA nqfu;k dh lcls Å¡ph eksVj 
;ksX; lM+d ij ,d fcanq xq#Rokd"kZ.k ds fu;e dk mYya?ku djrk 
gSA pkSFks fnu lqcg fnYyh okil tkus dk le; FkkA vfuPNk ds lkFk 
gesa viuk lkeku iSd fd;k vkSj py fn;s yík• dh euksje •wclwjr 
okfn;ksa ds fp=kksa dks viuh vk¡•ksa vkSj fnyksa esa clk,A

vuq HkkfV;k (lsokfuo`Ùk) 
fnYyh dSaV 'kk•k 

esjh ;knxkj yík[k ;k=k

ih,uch us fd;k ¶LoPNksRlo¸ vfHk;ku dk vk;kstu

ih,uch }kjk LoPNrk gh lsok (,l,p,l) 2025& ¶LoPNksRlo¸ 
vfHk;ku ds nkSjku ,eMh ,oa lhbZvks] Jh v'kksd paæ us vapy 
dk;kZy;] eqacbZ ds deZpkfj;ksa dks LoPNrk dh 'kiFk fnykbZ] tcfd 
dk;Zikyd funs'kd Jh ,e- ijef'koe vkSj Jh Mh- lqjsaæu us ç/ku 

dk;kZy; esa LVkiQ lnL;ksa dks LoPNrk dh 'kiFk fnykbZA deZpkfj;ksa 
us lkoZtfud LFkkuksa dh liQkbZ vkSj mudk dk;kdYi djus rFkk 
LoSfPNd LoPNrk lsok esa ;ksxnku nsus dk ladYi fy;kA ^LoPNrk 
gh lsok*&2025 vkSj ^,d fnu] ,d ?kaVk] ,d lkFk* ds 
vkÞoku ds vuq:i] çca/ funs'kd ,oa eq[; dk;Zdkjh vf/dkjh 
Jh v'kksd paæ ds usr`Ro esa dk;Zikyd funs'kd] Jh ,e- ijef'koe 
,oa Jh Mh- lqjsaæu ,oa vU; vf/dkfj;ksa ds lkFk ubZ fnYyh ds  
}kjdk fLFkr ç/ku dk;kZy; ds vklikl LoPNrk vfHk;ku pyk;k 
x;kA bu xfrfof/;ksa esa vklikl ds {ks=kksa dh liQkbZ ds fy, ,d 
lefiZr vfHk;ku vkSj ekxZ ij jsgM+h&iVjh okyksa vkSj iQsjhokyksa dks 
dwM+snku forfjr djuk 'kkfey Fkk] ftlls mUgsa LFkk;h vif'k"V çca/u 
i¼fr;ksa dks viukus ds fy, çksRlkfgr fd;k tk ldsA

Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh eqacbZ] vapy 
dk;kZy; esa rFkk dk;Zikyd funs'kd x.k] Jh ,e- ijef'koe] Jh Mh- lqjsaæu 
ç/ku dk;kZy; esa LVkiQ lnL;ksa dks LoPNrk dh 'kiFk fnykrs gq,A

Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh] dk;Zikyd 
funs'kd x.k] Jh ,e- ijef'koe] Jh ch- ih- egkik=k rFkk vU; mPpkf/
dkfj;ksa us ç/ku dk;kZy; ds vklikl LoPNrk vfHk;ku ds nkSjku Jenku 
fd;k vkSj jsgM+h&iVjh okyksa rFkk iQsjhokyksa dks dwM+snku forfjr fd,A
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cSad }kjk ç/ku dk;kZy; esa vf•y Hkkjrh; varj 
cSad lsfeukj ,oa cSad ds la;kstu esa dk;Zjr uxj 
jktHkk"kk dk;kZUo;u lfefr;ksa ds vè;{kksa ds lEesyu 
dk vk;kstu ekuuh; çca/ funs'kd ,oa eq[; 
dk;Zikyd vf/dkjh] Jh v'kksd paæ dh vè;{krk esa 
fd;k x;kA eq[; vfrfFk ds :i esa jktHkk"kk foHkkx] 
x`g ea=kky;] Hkkjr ljdkj ls la;qDr lfpo egksn;k  
MkW- ehuk{kh tkWyh dh xfjeke;h mifLFkfr jghA dk;ZØe 
esa dk;Zikyd funs'kd Jh ,e- ijef'koe] Jh lqjs'k 
dqekj jk.kk] eq[; egkçca/d] ekuo lalk/u fodkl 
çHkkx] Jh jkds'k xzksoj] eq[; egkçca/d jktHkk"kk] 
Jh vk'kh"k djejdj] egkçca/d jktHkk"kk ,oa Jherh 
euh"kk 'kekZ] lgk;d egkçca/d o foHkkxh; çeq• Hkh 
mifLFkr jgsA bl volj ij cSad ds jktHkk"kk foHkkx 
}kjk çdkf'kr iqfLrdk ¶ih,uch çokg&Ñf=ke cqf¼eÙkk 
vkys• ladyu¸ dk foekspu Hkh fd;k x;kA 

mDr dk;ZØe esa cSad }kjk vk;ksftr vf•y Hkkjrh; 
varj cSad fuca/ çfr;ksfxrk ds fotsrkvksa rFkk 
loZJs"B ujkdkl vè;{kksa ,oa lnL; lfpoksa dks eq[; 
vfrfFk egksn;k] çca/ funs'kd ,oa eq[; dk;Zikyd  
vf/dkjh egksn; ,oa dk;Zikyd funs'kd egksn; }kjk 
iqjLÑr fd;k x;kA dk;ZØe ds vxys pj.k esa eq[; 
vfrfFk oDrk Jh /eZchj] mi funs'kd&jktHkk"kk] foÙkh; 
lsok,a foHkkx] Hkkjr ljdkj us lEesyu esa mifLFkr 
çfrHkkfx;ksa dk jktHkk"kk uhfr&fu;eksa ds ikyu rFkk 
muds dk;kZUo;u laca/h ekxZn'kZu fd;kA

Ñf=ke cqf¼erk fo"k; ij vf•y Hkkjrh; varj cSad lsfeukj ,oa vf•y Hkkjrh; 
ujkdkl vè;{k lEesyu&lg leh{kk cSBd dk vk;kstu
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Hkkjr ,d cgqHkk"kh ns'k gS tgka lSdM+ksa Hkk"kk,a vkSj 
cksfy;ka cksyh tkrh gSaA buesa fganh dk LFkku fo'ks"k gS D;ksafd 
;g u dsoy Hkkjr ljdkj dh jktHkk"kk gS] cfYd djksM+ksa 
Hkkjrh;ksa dh laidZ Hkk"kk Hkh gSA vktknh ds ckn ls fganh dks 
ljdkjh dk;ks±] f'k{kk] lkfgR; vkSj ehfM;k esa fujarj c<+kok 
fn;k x;k gS] ijarq oSf'od rduhdh fodkl ds nkSj esa blds 
lkeus u, volj vkSj pqukSfr;ka nksuksa •M+h gSaA bl lanHkZ esa 
Ñf=ke cqf¼eÙkk (Artificial Intelligence – AI) ,d ,slk 
lk/u gS] tks fganh ds çpkj&çlkj vkSj l'kfDrdj.k esa 
egRoiw.kZ Hkwfedk fuHkk ldrk gSA

fganh vkSj fMftVy ;qx

bDdhloha lnh esa fMftVy rduhd us Hkk"kk ds Lo:i 
vkSj ç;ksx dks iwjh rjg cny fn;k gSA baVjusV] lks'ky ehfM;k 
vkSj LekVZiQksu us vke ukxfjd dks oSf'od eap ls tksM+ fn;k 
gSA igys tgka rduhd ij vaxzsth dk opZLo Fkk] ogha vc 
mi;ksxdrkZvksa dh ekax ds dkj.k Hkkjrh; Hkk"kkvksa] fo'ks"kdj 
fganh] ds fy, Hkh IysViQkWeZ miyC/ gks jgs gSaA bl ifjçs{; esa 
,vkbZ (AI) dk ç;ksx fganh ds çlkj ds fy, vR;ar mi;ksxh 
fl¼ gks jgk gSA

vuqokn lsokvksa esa ,vkbZ (AI) dk ;ksxnku

fganh dks çksRlkgu nsus esa lcls egRoiw.kZ igyq gS 
vuqokn dk Kku A vaxzsth esa miyC/ vf/dka'k 'kks/] f'k{kk 
vkSj rduhdh lkexzh vke turk dh igqap ls ckgj jgrh 
FkhaA vc ,vkbZ (AI) vk/kfjr e'khu Vªkalys'ku VwYl (tSls 
Google Translate] Microsoft Translator) ds ekè;e ls 
vaxzsth vkSj vU; Hkk"kkvksa dh lkexzh rqjar fganh esa miyC/ 
gks jgh gSA ;g lqfo/k u dsoy Nk=kksa vkSj 'kks/kfFkZ;ksa ds fy, 
mi;ksxh gS] cfYd ljdkj dh ^loZtu fgrk;* uhfr dks Hkh 
etcwr djrh gSA Hkkjr ljdkj dk daBLFk iksVZy fganh esa 
vuqokn djus es vR;ar mi;ksxh lkfcr gks jgk gSA 

ok.kh igpku vkSj laokn ç.kkfy;ka

,vkbZ (AI) dh enn ls fodflr Speech Recognition 
vkSj Voice Assistants us fganh Hkkf"k;ksa dks rduhd ls lh/s 
tksM+ fn;k gSA xwxy vflLVsaV] vestu ,ysDlk vkSj fljh 
tSls IysViQkWeZ vc fganh esa vkns'k le>dj dk;Z djus yxs 
gSaA blls xzkeh.k vkSj xSj&vaxzsth Hkk"kh ukxfjd Hkh rduhd 
dk ykHk ys ik jgs gSaA Hkfo"; esa ;fn bu ç.kkfy;ksa dks vkSj 
vf/d cksfy;ksa vkSj mPpkj.kksa ds vuq:i çf'kf{kr fd;k 
tk,] rks ;g fganh ds çlkj esa Økafrdkjh Hkwfedk fuHkk ldrk 
gSA

f'k{kk esa ,vkbZ (AI) vkSj fganh

f'k{kk ds {ks=k esa ,vkbZ (AI) us u;s volj •ksys gSaA

	• bZ&yfu±x IysViQkWeZ vc fganh esa lkexzh miyC/ djkus 
yxs gSaA

	• ,vkbZ (AI) vk/kfjr Adaptive Learning Systems 
Nk=kksa dh xfr vkSj {kerk ds vuqlkj lkexzh çLrqr 
djrs gSaA

	• xzkeh.k {ks=kksa esa tgka vaxzsth f'k{kk dk vHkko gS] ogka 
fganh esa miyC/ ,vkbZ (AI)&vk/kfjr ikB~; lkexzh ;g 
lqfuf'pr djrh gS fd çR;sd f'k{kkFkhZ] pkgs mldh 

euq"dk] eq[; ladk;							    
mUur vè;;u laLFkku] fnYyh 

jktHkk"kk fganh dks çksRlkgu nsus esa Ñf=e  
cqf)eÙkk dk mi;ksx
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HkkSxksfyd fLFkfr ;k lkekftd&vkfFkZd i`"BHkwfe dqN 
Hkh gks] mPp&xq.koÙkk okys 'kSf{kd lalk/uksa rd igqap 
çkIr djsa A

	• ;g igy fganh dks dsoy jktHkk"kk gh ugha] cfYd Kku 
dh Hkk"kk cukus dh fn'kk esa Hkh egRoiw.kZ gSA

ç'kklu vkSj 'kklu esa mi;ksx

Hkkjr ljdkj ds fofHkUu foHkkxksa esa dk;ks± dks fganh esa 
vf/dkf/d djus ds fy, ,vkbZ (AI) lgk;d fl¼ gks ldrh 
gSA Lopkfyr uksfVax rFkk MªkfÝVax (Noting & Drafting 
Tools) fganh esa rS;kj fd, tk ldrs gSaA fj;y&Vkbe vuqokn 
ç.kkfy;ka vaxzsth vkSj vU; Hkkjrh; Hkk"kkvksa dks rqjar fganh esa 
cny ldrh gSaA ukxfjd lsokvksa esa , vkbZ (AI) pSVckWV~l 
fganh esa laokn dj ldrs gSa] ftlls lkekU; ukxfjdksa ds fy, 
ljdkjh lsok,a vf/d lqyHk gksaxhA 

fganh lkfgR; vkSj l`tu esa ,vkbZ (AI)

,vkbZ (AI) vc dsoy vuqokn ;k ç'kklu rd lhfer 
ugha gS] cfYd jpukRedrk ds {ks=k esa Hkh ços'k dj pqdh 
gSA ,vkbZ (AI) vk/kfjr VwYl fganh dfork] dgkuh vkSj ys• 
rS;kj djus esa l{ke gSaA çdk'kd ,vkbZ (AI) dh enn ls 
lkexzh laiknu vkSj Hkk"kk 'kqf¼ dj ldrs gSaA 'kks/kFkhZ fo'kky 
fganh lkfgR; dks fMftVy :i esa laxzfgr vkSj fo'ysf"kr dj 
ik jgs gSaA

;g ço`fÙk fganh lkfgR; dks oSf'od eap ij igqapkus esa 
lgk;d fl¼ gks ldrh gSA

pqukSfr;ka

gkykafd ,vkbZ (AI) dk ç;ksx fganh ds fy, vR;ar 
ykHkdkjh gS] ijarq dqN pqukSfr;ka Hkh ekStwn gSa%

1- 	 Hkk"kkbZ fofo/rk% fganh dh vusd cksfy;ka vkSj mPpkj.k 
gSa ftUgsa ,vkbZ (AI) dks le>us esa dfBukbZ gksrh gSA

2- 	 xq.koÙkk dh leL;k% vuqokn ;k ok.kh igpku esa dbZ 
ckj =kqfV;ka gks tkrh gSaA

3- 	 lkaLÑfrd lanHkZ% dsoy 'kCnkFkZ ugha] cfYd HkkokFkZ 
vkSj lkaLÑfrd xgjkbZ dks idM+uk vHkh ,vkbZ (AI) ds 
fy, dfBu gSA

4- 	 jkstxkj ij çHkko% vuqokn vkSj ys•u dk;ks± esa 
Lopkyu ls dqN is'ks çHkkfor gks ldrs gSaA

Hkfo"; dh jkg

fganh dks ,vkbZ (AI) ls okLrfod ykHk fnykus ds fy, 
dqN dne vko';d gSa%

	• fganh dk O;kid Digital Corp rS;kj fd;k tk,] ftlesa 
'kCndks'k] eqgkojs vkSj lkfgR; lfEefyr gksaA

	• ,vkbZ (AI) ekWMyksa dks Hkkjrh; laLÑfr vkSj Hkk"kkbZ 
fofo/rk ls çf'kf{kr fd;k tk,A

	• ljdkj] fo'ofo|ky;ksa vkSj futh daifu;ksa ds chp 
lg;ksx c<+k;k tk,A

	• rduhd ds lkFk&lkFk mi;ksxdrkZvksa esa viuh Hkk"kk ds 
çfr xoZ vkSj mRlkg txk;k tk,A

Ñf=ke cqf¼eÙkk fganh dks dsoy jktHkk"kk gh ugha] 
cfYd Hkfo"; dh oSf'od KkuHkk"kk cuk ldrh gSA ;fn 
ge ,vkbZ (AI) dh 'kfDr dk lgh fn'kk esa ç;ksx djsa rks 
fganh baVjusV] f'k{kk] ç'kklu] lkfgR; vkSj oSf'od laokn dh 
vxz.kh Hkk"kk cu ldrh gSA pqukSfr;ka vo'; gSa] ijarq volj 
vf/d cM+s vkSj vuar gSaA fganh ds çpkj&çlkj esa ,vkbZ (AI) 
,d lsrq dh rjg dk;Z djsxk&tks vrhr dh tM+ksa dks Hkfo"; 
dh laHkkoukvksa ls tksM+sxkA

jktHkk"kk fganh vkSj Ñf=ke cqf¼eÙkk dk laxe u 
dsoy rduhdh çxfr dk çrhd gksxk] cfYd lkaLÑfrd 
vkRefo'okl vkSj jk"Vªh; ,drk dk Hkh |ksrd cusxkA
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ih,uch us Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd  
vf/dkjh dh vè;{krk esa paMhx<+] dksydkrk] t;iqj] yqf/;kuk] 
esjB] vgenkckn vkSj jk;iqj vapy dk;kZy;ksa esa Vkmu gkWy cSBd dk 
vk;kstu fd;kA ftldk mís'; cSad dh j.kuhfrd fn'kk] fodkl igy 
vkSj xzkgd&dsfUær cSafdax ds çfr çfrc¼rk ij ppkZ djus ds fy, 
usr̀Ro] deZpkjh vkSj çeq• fgr/kjdksa dks lkFk ykuk FkkA bu cSBdksa 

ih,uch us vk;ksftr dh Vkmu gkWy cSBd

esa vapyksa ds leLr eaMy çeq•ksa lfgr leLr LVkiQ lnL;ksa us Hkh 
mRlkgiwoZd lgHkkfxrk dhA Jh v'kksd paæ] çca/ funs'kd ,oa eq[; 
dk;Zikyd vf/dkjh us bu cSBdksa ds ekè;e ls vapyksa ds cSafdax 
dkjksckj dh leh{kk dhA bl volj ij mUgksaus lHkh LVkiQ lnL;ksa ds 
lkFk cSafdax dkjksckj dks vkSj vf/d lè¼ rFkk mUur cukus ds fy, 
vius fotu vkSj lq>ko Hkh lk>k fd,A    

paMhx<+

dksydkrk

t;iqj

yqf/;kuk

vgenkckn

jk;iqjesjB
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dkWjiksjsV lkekftd mÙkjnkf;Ro (lh,lvkj) ds varxZr mÙkjdk'kh ftys esa 
/jkyh ,oa gf"kZy ds vkink çHkkfor {ks=kksa esa jkgr dk;ks± ds fy, mÙkjk•aM 
ds ekuuh; eq[; ea=kh Jh iq"dj flag /keh dks 1 djksM+ #i, dh lg;ksx 
jkf'k çnku djrs gq, Jh vuqie] vapy çca/d] nsgjknwu ,oa vU; mPpkf/
dkjhx.kA

lh,lvkj xfrfof/ ds varxZr fnukad 31 tqykbZ] 2025 dks dFkklezkV eqa'kh 
çsepan th dh tUeLFkyh yegh okjk.klh esa muds tUeksRlo lekjksg esa 
çsepan laLFkku dks lkmaM flLVe HksaV djrs gq, vapy çeq•] okjk.klh Jh 
nhid flagA

15 vxLr] 2025 LorU=krk fnol ds volj ij iatkc uS'kuy cSad  
}kjk Lo- ;qojkt egknso ladiky ds ifjokj dks 30 yk• #i;s dk chek 
nkok lkSaik x;kA mudk ;g •krk lsfoaXl iQaM lSyjh flYoj vdkmaV ;kstuk 
ds varxZr ih,uch 'kk•k dkxy (945900) esa FkkA bl volj ij Jh jatu 
flag] eaMy çeq• us dgk fd ¶gj xzkgd gekjs fy, ifjokj tSlk gSA dfBu 
le; esa muds ifjokj dks lgkjk nsuk gekjk nkf;Ro gS¸A

lh,lvkj xfrfof/ ds varxZr 'kk•k jkeuxj cM+kxkao esa t:jrean 
fo|kfFkZ;ksa dks lkbfdy HksaV djrs gq, vapy çeq•] okjk.klh]  
Jh nhid flag ,oa vU;A

vapy dk;kZy;] eqacbZ }kjk dkWjiksjsV lkekftd nkf;Ro ds varxZr bLdksu 
laLFkk }kjk pyk;s tk jgs ¶iQwM iQkWj ykbiQ¸ vfHk;ku ds rgr vapy izeq[k 
Jh nhid JhokLro }kjk okMk ftys ds t:jrean xzkeokfl;ksa dks lgk;rk 
jkf'k iznku dh xbZA

iatkc uS'kuy cSad us mÙkjk•aM iwoZ lSfud dY;k.k fuxe fyfeVsM ds 
deZpkjh LoxhZ; /uohj flag usxh ds MSFk DySe gsrq muds ukferh dks 
50 yk• #i;s dk psd lkSaikA ;g psd mÙkjk•aM ds lSfud dY;k.k 
ea=kh] ekuuh; Jh x.ks'k tks'kh us Jh vuqie] vapy çca/d] nsgjknwu vkSj 
;wih,u,y ds ,eMh fczxsfM;j (lsokfuo`Ùk) ts-,u-,l- fc"V rFkk vU; ofj"B 
vf/dkfj;ksa dh mifLFkfr esa çnku fd;kA ekuuh; dSfcusV ea=kh us 'kksd larIr 
ifjokj dks nh xbZ lgk;rk ds fy, vkHkkj O;Dr fd;kA

lh,lvkj xfrfof/;ka
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ifjp;

vkt ds fMftVy ;qx esa] tgka lqfo/k gh xzkgd 
vis{kkvksa dh ifjHkk"kk cu pqdh gS] iatkc uS'kuy cSad 
(PNB) us ,d lkgfld dne mBk;k gS& ihgw (PIHU) ds 
ykWUp ds lkFkA ihgw (PIHU)] ;kuh PNB's Instant Help for 
you] ,d Generative AI lapkfyr pSVckWV gS] ftls xzkgd 
lsok esa Økafr ykus ds mís'; ls fodflr fd;k x;k gSA ;g 
dsoy ,d opZqvy vflLVsaV ugha] cfYd uokpkj] igqap vkSj 
fMftVy cSafdax esa mRÑ"Vrk ds çfr cSad dh çfrc¼rk dk 
çrhd gSA

	¾ ihgw (PIHU) D;k gS\

ihgw (PIHU) ,d LekVZ] laoknkRed tujsfVo ,vkbZ 
pSVckWV gS] ftls ih,uch (PNB) dh fMftVy cSafdax lsokvksa 
ls lacaf/r ç'uksa ds lek/ku ds fy, fMtkbu fd;k x;k gSA 
;g fcuk 'kk•k esa tk, ;k dkWy dh drkj esa çrh{kk fd,] 
Rofjr vkSj fo'oluh; lgk;rk çnku djrk gSA

ihgw (PIHU) fuEufyf•r IysViQkWElZ ij miyC/ gS%

	• ih,uch (PNB) dh dkWjiksjsV osclkbV

	• baVjusV cSafdax iksVZy

	• ih,uch (PNB) One eksckby ,si

;g lsok 24x7 miyC/ gS] ftlls lgk;rk ges'kk ,d 
fDyd dh nwjh ij jgrh gSA

	• ,vkbZ (AI) ds ;qx esa ih,uch (PNB) dk egRo

vkt ds cSafdax ifjn`'; esa] ysu&nsu dk bfrgkl] 
•krk fooj.k] xzkgd çfrfØ;k vkSj fu;kedh; vuqikyu tSls 
fo'kky MsVk dk fo'ys"k.k rsth vkSj lVhdrk ls djuk vR;ar 
vko';d gSA ;gh og {ks=k gS tgka Ñf=ke cqf¼eÙkk (AI)] 
e'khu yfu±x (ML) vkSj tujsfVo ,vkbZ (GenAI) egRoiw.kZ 

Hkwfedk fuHkkrs gSaA

ihgw (PIHU) tujsfVo 
,vkbZ dh 'kfDr dk mi;ksx 
djds ,d lgt vkSj 
cqf¼eku cSafdax vuqHko 
çnku djrk gSA bldh çeq• 
{kerk,a gSa%

	• jh;y&Vkbe lgk;rk% yacs bartkj dks vyfonk dgsa& 
ihgw (PIHU) 24x7 Rofjr mÙkj çnku djrk gSA

	• lgt fMtkbu% bldk baVjiQsl vuqHkoh fMftVy 
mi;ksxdrkZvksa vkSj u, vkWuykbu cSafdax xzkgdksa nksuksa 
ds fy, vuqdwy gSA

	• fo'oluh; lVhdrk% tgka ekuo ,tsaVksa dh çfrfØ;k,a 
fHkUu gks ldrh gSa] ihgw (PIHU) yxkrkj lVhd vkSj 
Hkjkslsean tkudkjh nsrk gSA

	• ljy LdsysfcfyVh% ,d mi;ksxdrkZ gks ;k yk•ksa] 
ihgw (PIHU) fcuk çn'kZu esa fxjkoV ds ekax ds vuqlkj 
vuqdwyu djrk gSA

	• çkÑfrd Hkk"kk dh le>% ihgw (PIHU) lkekU; Hkk"kk 
esa iwNs x, ç'uksa dks le>rk gS] ftlls ckrphr lgt 
vkSj LokHkkfod yxrh gSA

	• lanHkZ&vk/kfjr mÙkj% ;g çR;sd ç'u ds fof'k"V 
lanHkZ ds vuqlkj mÙkj çnku djrk gS] ftlls çklafxdrk 
vkSj Li"Vrk lqfuf'pr gksrh gSA

	• fujarj lh•uk% gj ckrphr ds lkFk ihgw (PIHU) 
fodflr gksrk gS& vius mÙkjksa dks ifj"Ñr djrk gS 
vkSj Kku dk foLrkj djrk gS rkfd mi;ksxdrkZvksa dks 
csgrj lsok fey ldsA

jekdkar f'kodqekj oekZ] vf/dkjh (vkbZVh)  
fMftVy cSafdax VªkaliQkWjes'ku izHkkx] iz/ku dk;kZy;

ihgw (PIHU) iatkc uS'kuy cSad esa Generative AI ds lkFk  
xzkgd lqfo/kk esa Økafr
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ihgw (PIHU) dsoy ç'uksa ds mÙkj nsus rd lhfer ugha 
gS& ;g xzkgdksa dks vko';d cSafdax lsokvksa esa lfØ; :i 
ls lgk;rk Hkh çnku djrk gSA mi;ksxdrkZ fuEufyf•r dk;Z 
dj ldrs gSa%

	• u;k •krk •ksyus esa ekxZn'kZu çkIr djukA

	• ½.k ds fy, vkosnu djuk vkSj ik=krk o nLrkosthdj.k 
dh tkudkjh çkIr djukA

bl cqf¼eku fMtkbu ds ekè;e ls ihgw (PIHU) ,d lkFk 

gtkjksa ç'uksa dks laHkky ldrk gS] ftlls ekuo deZpkfj;ksa dk 
dk;ZHkkj de gksrk gS vkSj lapkyu dh n{krk c<+rh gSA

fu"d"kZ

çfrLi/hZ fMftVy ifjǹ'; esa ihgw (PIHU), iatkc uS'kuy 
cSad dh nwjn'khZ lksp dk çek.k gSA ,vkbZ dh 'kfDr dk mi;ksx 
djds] ihgw (PIHU) u dsoy xzkgd lsok dks csgrj cuk jgk gS] 
cfYd] ,d vk/qfud cSad dh ifjHkk"kk dks Hkh iqu% ifjHkkf"kr 
dj jgk gSA ihgw (PIHU) dsoy ,d midj.k ugha ;g gj 
xzkgd dh foÙkh; ;k=kk esa ,d lPpk lkFkh gSA

fcu la?k"kks± ds gS thuk D;k\ 

jekdkar f'kodqekj oekZ 
vf/dkjh (vkbZVh)] fMftVy cSfdax 
VªkaliQkWesZ'ku izHkkx] iz/ku dk;kZy;

thou esa vkxs c<+uk gS] 
u, vk;keksa dks Hkh x<+uk gS] 
u Fkd dj dHkh cSBuk gS] 
rks la?k"kks± ls gS Mjuk D;k\  
fcu la?k"kks± ds gS thuk D;k\ 

gj iy rks iQwy ugha feyrs 
iFk esa dkaVs Hkh gksrs gSa] 
vius gh iFk dks pquuk gS] 
rks fiQj dkaVksa ls gS Mjuk D;k \ 
fcu la?k"kks± ds gS thuk D;k \

thou ds >a>korksa esa  
jkrsa dkyh Hkh gksrh gSaA  
ij ;kn jgs gj jkst lqcg  
lwjt Hkh u;k fudyrk gS] 
tc ubZ meax gks bl eu esa] 
mu jkrksa ls gS Mjuk D;k\  
fcu la?k"kks± ds gS thuk D;k\ 

nq'eu fdruk etcwr jgs 
thou esa fdruh nqfo/k,a gksaA  
xj eu ds bjknsa iDds gksa 
vkSj iQkSykn Hkjk gks lhus esa] 
rks lR; iFk ij feyus okys 
mu vaxkjksa ls gS Mjuk D;k\ 
fcu la?k"kks± ds gS thuk D;k\

vuqfiz;k feJk
ofj"B izca/d

fo'ysf"kdh mRÑ"Vrk dsUnz izHkkx 
iz/ku dk;kZy;

tc igyh ckj rq>s ckgksa esa fy;k Fkk
yxrk Fkk tSls oDr Bgj x;k gksA
rsjh lkalksa dh xehZ ls] esjh :g fi?ky xbZ Fkh
ml iy le> vk;k fd vc ftUnxh lp esa esjh ugha jghA
rw tc g¡lrh gS] rks esjk fny lt mBrk gS
rsjh gj fdydkjh tSls bZ'oj dk vk'khokZn yxrh gSA
rsjh uUgha&lh m¡xfy;ksa dk oks eq>ls fyiVukA
esjs lkjs cks>] lkjs Mj dks iy esa feVk nsrk gSA
gj lqcg rq>s ns•dj yxrk gS fd 
ubZ 'kq#vkr dk eryc rw gSA
rsjh eklwe vk¡•ksa esa tks Hkjkslk gSA
oks eq>s •qn ij ;dhu fnyk tkrk gSA
dHkh lksprk gwa] dSlk gksxk oks fnu]
tc rw cksydj ^ikik iqdkjsxh]
'kk;n esjh vk¡•ksa ls >j&>j vk¡lw fxjsaxs]
ij fny esa fliQZ xoZ vkSj nqvk,a meM+saxhA
rsjs fy, eSa nqfu;k ls yM+ tkÅaxk]
rsjs vk¡lw cuus ls igys mUgsa jksd tkÅaxkA
rw fxj Hkh iM+s rks laHkyuk fl•kÅaxk]
ij ges'kk rsjs lkFk •M+k jg tkÅaxkA
csVh] rw fliQZ esjk xoZ ugha] esjh nqvk gS]
rsjs gksus ls esjs gksus dh otg iwjh gqbZ gSA
gj fnu rsjs lax tSls bcknr djrk gwa]
rw gh esjh lcls •wclwjr dfork gS fd
ftls eSa gj lkal esa i<+rk gwaA

esjh :g dk VqdM+k & esjh csVh
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jktHkk"kk xfrfof/;ka

ujkdkl] iQjhndksV }kjk eaMy dk;kZy;] iQkftYdk dks r`rh; iqjLdkj 
ds fy, p;fur fd;k x;kA Jh 'khry] vè;{k ,oa Jh ts- ds- eaMy 
(l-funs'kd] {ks=kh; dk;kZUo;u dk;kZy;&fnYyh) ls iqjLdkj xzg.k djrs 
gq, Jh tlohj flag] ftyk leUo;d vf/dkjh vkSj Jherh lqfe=kk nsoh] 
çca/d (jktHkk"kk)A

fnYyh cSad ujkdkl ds rRoko/ku esa iatkc uS'kuy cSad] ç/ku dk;kZy; 
esa ¶fganh ,oa Hkkjrh; Hkk"kk,a % pqukSfr;ka ,oa lek/ku¸ fo"k; ij vk;ksftr 
laxks"Bh esa eq[; vfrfFk ,oa fof'k"V oDrk MkW- foeys'k dkafr oekZ dk 
vfHkuanu djrs gq, Jh vk'kh"k djejdj] egkçca/d (jktHkk"kk) ,oa Jherh 
euh"kk 'kekZ] lnL; lfpo ,oa lgk;d egkçca/d (jktHkk"kk)A

ç/ku dk;kZy; esa vk;ksftr jktHkk"kk dk;kZUo;u lfefr dh frekgh cSBd ds 
volj ij Jh v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh] 
Jh ,e- ijef'koe] dk;Zikyd funs'kd] Jh lqjs'k jk.kk] eq[; egkçca/d] 
Jh jkds'k xzksoj] eq[; egkçca/d] Jh lqes'k dqekj] eq[; egkçca/d]  
Jh vk'kh"k djedj] egkçca/d] Jherh euh"kk 'kekZ] lgk;d egkçca/d 
,oa vU; mPpkf/dkjhx.kA

lwpuk çkS|ksfxdh çHkkx] ç/ku dk;kZy;] laln ekxZ }kjk jktHkk"kk foHkkx] 
x̀g ea=kky; dh Lo.kZ t;arh ds volj ij ^jktHkk"kk vkSj lwpuk çkS|ksfxdh 
dh leUo; dh fn'kk esa ,d lkFkZd igy* fo"k; ij vk;ksftr laxks"Bh lg 
dk;Z'kkyk ds nkSjku Jh euh"k vxzoky] egkçca/d rFkk Jherh euh"kk 'kekZ]
foHkkxh; çeq• (jktHkk"kk) ,oa vU;A

ujkdkl eqtÝiQjuxj ls eaMy dk;kZy;] eqtÝiQjuxj dks jktHkk"kk izFke 
iqjLdkj izkIr gqvk] ftls (rRdkyhu) eaMy izeq[k Jh uhjt dqekj us  
Jh vt; dqekj pkS/jh] lgk;d funs'kd (jktHkk"kk)] x`g ea=kky;] Hkkjr 
ljdkj ds dj deyksa ls izkIr fd;kA bl volj ij Jh vk'kksd dqekj] 
jktHkk"kk vf/dkjh] eaMy dk;kZy;] eqtÝiQjuxj rFkk Jh jktho ykspu] 
eq[; izca/d (jktHkk"kk)] vapy dk;kZy;] esjB Hkh mifLFkr jgsA

ujkdkl cSad ,oa chek] csaxyw# dh Nekgh cSBd ds nkSjku eaMy dk;kZy;] 
csaxyw# dks jktHkk"kk ds {ks=k esa mRÑ"V dk;kZUo;u gsrq ¶çFke iqjLdkj¸ çnku 
fd;k x;kA iqjLdkj xzg.k djrs gq, Jh v'kksd dqekj flag] mi eaMy çeq• 
,oa lqJh e/q dqekjh] ofj"B çca/d (jktHkk"kk)A
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7&9 vDVwcj] 2025 dks eqacbZ ds ft;ks oyZ~M lsaVj esa NBs Xykscy 

fiQuVsd iQsLV (GFF 2025) dk vk;kstu fd;k x;kA bl o"kZ ds 
vk;kstu dh Fkhe (Empowering Finance for a Better World & 

Powered by AI) Fkh] ftldk mís'; vkfVZfiQf'k;y baVsfytsal] 
uokpkj vkSj lekos'ku ij iQksdl djuk FkkA  bldk vk;kstu isesaV 

dkmafly vkWiQ bafM;k] FFC & NPCI }kjk fd;k x;kA

bl iQsLV esa ns'k ds ekuuh; ç/kuea=kh] fczVsu ds iz/kuea=kh] fjtoZ 
cSad vkWiQ bafM;k ds xouZj] dsaæh; foÙk ea=kh] lfgr fofHkUu 
ns'kksa ds çfrfuf/ 'kkfey gq,A iQsLV esa ,vkbZ] DykmM] vkWVkses'ku 
vkSj xzhu iQkbusal ij fo'ks"k cy fn;k x;kA cSad dh vksj ls Jh 
v'kksd paæ] çca/ funs'kd ,oa eq[; dk;Zikyd vf/dkjh] Jh 

Xykscy fQuVsd QSLV (GFF 2025)

Mh- lqjsUæu] dk;Zikyd funs'kd] ,oa Jh v'ouh dqekj ik.Ms;] 
lh,lvkbZvks us iSuy ppkZvksa esa Hkh lgHkkfxrk dhA blds vykok 
cSad us u, mRikn ykap fd, rFkk mRiknksa dh ,d çn'kZuh Hkh 
yxkbZ xbZA cSad ds LVkiQ lnL;ksa us bl volj ij vk;ksftr 
¶dksM vxsaLV eSyos;j¸ gSdFkkWu dh fotsrk Vhe ds :i esa viuh 
mifLFkfr ntZ djkbZA ,eMh vkSj lhbZvks] Jh v'kksd paæ us ,d 
iQk;jlkbM pkSV esa lgHkkfxrk dhA iwjs dk;ZØe esa ih,uch dh 
lfØ; Hkkxhnkjh ns•h xbZA cSad us bl dk;ZØe dk mi;ksx vius 
fMftVy cSafdax igyksa vkSj uokpkjksa dks çnf'kZr djus ds fy, 
fd;kA ih,uch us viuh vkWiQykbu lhchMhlh {kerkvksa dks Hkh 
çnf'kZr fd;kA

iQsLV esa NPCI vkSj ,uohfM;k }kjk ¶Hkkjr AI ,Dlihfj;al tksu¸ 
vkSj 400$ çn'kZdksa dk fo'kky ,Dliks] fiQuVsd uokpkjksa dk 
çn'kZu] dk;Z'kkyk,¡] gSdkFkkWu] fuos'k fip] fiQuVsd vokWMZ] 
usVofd±x bosaV o ekLVjDyklsl fo'ks"k vkd"kZ.k jgsA 

rhu fnolh; iQsLV esa 1 yk• ls vf/d çfrHkkfx;ksa] 7]500$ 
daifu;ksa] 1]000 ls vf/d oDrkvksa vkSj 100$ ns'kksa dh lgHkkfxrk 

ntZ dh xbZA blesa vkjchvkbZ] foÙk ea=kky;] NPCI, IFSC, SEBI, 

MEITY lfgr çeq• ljdkjh foHkkxksa vkSj fu;kedksa dh mifLFkfr 
jghA

bl vk;kstu us Hkkjr dks oSf'od fiQuVsd gc ds :i esa LFkkfir 
djus esa u dsoy vge ekxZn'kZu çnku fd;k cfYd Hkkjr dks bl 
{ks=k esa fo'o iVy ij ,d ubZ igpku Hkh fnykbZ gSA  

NBs Xykscy fiQuVsd iQsLV 2025 ds nkSjku Jh v'kksd panz] ,eMh ,oa 
lhbZvks] eq[; egkizca/dx.k] MkW- jkts'k izlkn] Jh lquhy dqekj xks;y] 
nhid dqekj JhokLro] vapy izca/d] eqacbZ] Jh lq/hj nyky] egkizca/d 
,oa vU; mPpkf/dkjhx.kA

NBs Xykscy fiQuVsd iQsLV 2025 ds nkSjku cSad }kjk yxkbZ xbZ mRiknksa dh 
izn'kZuh LVkWy ij mifLFkr Jh v'kksd panz ,eMh ,oa lhbZvks] Jh nhid dqekj 
JhokLro] vapy izca/d] eqacbZ ,oa vU; mPpkf/dkjhx.kA

iSuy ppkZ esa lgHkkfxrk djrs gq, Jh v'kksd panz] ,eMh ,oa lhbZvksA
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vDVwcj 2022 esa] gekjs cSad us fMftVy cSafdax ds 
varxZr ,d ubZ lsok 'kq: dh ftlesa OgkV~l,si dk mi;ksx 
djds fofHkUu cSafdax lqfo/k,a çnku dh tkrh gSa ftls OgkV~l,si 
cSafdax dgk tkrk gSA mi;ksx esa vklku vkSj yksdfç; eSlsftax 
,si gksus ds dkj.k cM+h la[;k esa gekjs xzkgd ,oa xSj&xzkgd] 
nksuksa OgkV~l,si ds ekè;e ls dbZ egRoiw.kZ cSafdax lsokvksa dk 
ykHk ys ldrs gSaA

OgkV~l,si cSafdax dk mi;ksx % ik=krk vkSj fu;e 

	• dksbZ Hkh O;fDr ftlds ikl ih,uch esa cpr] pkyw ;k 
vksojMªkÝV •krk gSA

	• gekjs xzkgd OgkV~l,si cSafdax ds rgr lHkh miyC/ 
lsokvksa dk mi;ksx dj ldrs gSa] tcfd xSj&xzkgd 
dsoy lwpuk laca/h lsokvksa (Informative 
Services) tSls cSad ds fofHkUu mRiknksa ds 
ckjsa esa tkudkjh çkIr dj ldrs gSaA

	• xzkgd dk eksckby uacj cSad esa iathÑr gksuk 
pkfg, A

	• Hkkjr] vesfjdk] fczVsu] ;w,bZ] dukMk vkSj 
fiQyhihal ds eksckby uacj okys yksx 
OgkV~l,si cSafdax dk mi;ksx dj ldrs gSa A

	• OgkV~l,si cSafdax fganh] vaxzsth] iatkch] caxkyh] dUuM+ 
vkSj rfey esa miyC/ gSa A

OgkV~l,si cSafdax dSls 'kq: djsa\

	• $919264092640 uacj dks vius iQksu dkWUVSDV esa lso 
djsa A

	• OgkV~l,si ij ¶Hi¸] ¶Hello¸ ;k ¶ueLrş  tSlk lans'k HkstsaA

	• lqfuf'pr djsa fd uacj ij Cyw fVd vkSj ih,uch dk uke 
fn• jgk gS] rkfd bldh okLrfodrk dh iqf"V gks ldsA

	• lwpuk laca/h lsokvksa (Informative Services) ds 

vykok vU; lsokvksa ds mi;ksx ds fy, vkidks ,d 
vksVhih (OTP) çkIr gksxk A

OgkV~l,si cSafdax ds ekè;e ls D;k fd;k tk ldrk gS\

ih,uch OgkV~l,si ij dbZ lsok,a çnku djrk gSA dqN eq[; 
lsok,a bl çdkj gSa%

1-	 •krk laca/h lsok,a

	• •krs dh 'ks"k jkf'k tkapukA

	• vafre 5 ysu&nsu ns•ukA

	• •krs dk fooj.k (LVsVesaV) çkIr djukA

	• lkof/ (fiQDLM) vkSj vkorhZ (fjdfjax) 
fMikWftV fooj.k ns•ukA

	• ½.k ds fy, C;kt çek.k i=k 
(baVjsLV lfVZfiQdsV)A

	• ihih,iQ ;k lqdU;k lèf¼ •krs dh 
'ks"k jkf'k tkapukA

	• ,iQMhvkj •ksyuk (5 yk• rd)A

	• bZesy vkbZMh viMsV djukA

	• Ldhe dksM cnyukA

	• iQkWeZ 15G@H tek djukA

	• ukferh tksM+ukA

2-	 vkikrdkyhu lsok,a

	• MsfcV dkMZ ;k ;wihvkbZ CykWd djukA 

	• psd dk Hkqxrku jksduk (LVkWi isesaV) ;k mldh 
fLFkfr tkapukA

	• ubZ psd cqd eaxkukA

	• ikWftfVo isA

nqxZs'k JhokLro] eq[; çca/d
mUur vè;;u laLFkku] fnYyh

 OgkV~l,si cSafdax
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3-	 ØsfMV vkSj MsfcV dkMZ lsok,a

	• MsfcV vkSj ØsfMV dkMZ CykWd ;k vuCykWd djukA

	• ØsfMV dkMZ vkosnu VªSd djukA

	• dkMZ laca/h vkWiQj vkSj fjokMZ ikWbaV~l ns•ukA

	• u;k ØsfMV dkMZ vkosnu djukA

	• MsfcV dkMZ ds fy, vkosnu djukA

	• MsfcV dkMZ ds fy, xzhu fiu vksVhih cukukA

	• MsfcV dkMZ pSuy lfØ;@fuf"Ø; djukA

4-	 vU; lsok,a 

	• ½.k vkSj vU; cSad mRiknksa dh tkudkjhA

	• vkWuykbu u;k •krk •ksyukA

	• cSad ds fofHkUu iQkWeZ MkmuyksM djukA

lqjf{kr vkSj Hkjkslsean

pwafd igpku dh iqf"V ds fy, vksVhih dk mi;ksx gksrk 
gS] vr% ;g ,d cgqr lqjf{kr lsok gSA blds vykok mi;ksx 
djrs le; ;fn 5 feuV rd dksbZ dhoMZ Vkbi u fd;k tk;s  
;k izfrfØ;k u nh tk,a rks l=k lekIr gks tk,xkA

orZeku le; esa gekjs ns'k esa 50 djksM+ ls vf/d 
OgkV~l,si mi;ksxdrkZ gSa (AiSensy fjiksVZ] ebZ 2025 ds 
vuqlkj)] blfy, bl cSafdax pSuy dks c<+kok nsus dh vikj 
laHkkouk;sa gSaA OgkV~l,si dk mi;ksx dsoy 'kgjh {ks=kksa esa gh 
ugha cfYd cM+h la[;k esa xzkeh.k {ks=kksa esa Hkh fd;k tk jgk gS] 
;g laokn vkSj lapkj dk ,d çeq• lk/u cu pqdk gS] vr% 
gesa vius xzkgdksa dks OgkV~l,si cSafdax ds ckjs esa fu;fer :i 
ls f'kf{kr djuk pkfg,A 

xkao ds ,d dksus esa ,d cgqr cM+k 
vkSj gjk&Hkjk isM+ FkkA ogh isM+ ftlds uhps 
,d NksVk yM+dk •syk djrk FkkA dHkh mldh 

Mkfy;ksa ij >wyk >wyrk] dHkh 
mldh Nk¡o esa lks tkrkA

og isM+ mlds fy, dsoy 
çÑfr dk fgLlk ugha] cfYd ,d fe=k FkkA le; chrk] yM+dk 
cM+k gqvkA mls iSlksa dh t:jr FkhA mlus 
isM+ ls iQy rksM+dj csps] isM+ •q'k gqvk 
fd mldk fe=k eqLdqjk;kA tc og toku 
gqvk] tokuh esa iSlksa dh Hkw• us mls cspSu 
dj fn;kA •sr NksVs Fks] ifjokj cM+kA xkao 
esa bTtr cpkus vkSj cPpksa dh i<+kbZ djkus 
ds fy, mls gj gky esa /u pkfg, FkkA

ml fnu lqcg og dqYgkM+h ysdj isM+ ds ikl vk;kA Mkfy;ksa 
dks dkVrs le; mlds gkFk dkais] ij mlus utjsa iQsj yhaA ¶cPpksa 
dk Hkfo"; blls cM+k gS]¸ mlus eu gh eu dgkA fiQj thou dh 
dfBukb;ksa esa mlus ruk dkV fy;k] rkfd dqN vkSj dek ldsA isM+ 
gj ckj dVrk x;k] exj gj ckj ;gh lkspdj larq"V gks tkrk ¶vxj 
esjs lkFkh dks vkjke feys rks eSa D;ksa nq•h gksÅa\¸

o"kZ chrs] og vc cw<+k gks pqdk FkkA liQsn cky] Fkdk gqvk 
psgjk vkSj gkFk esa ,d ykBhA mlds vius cPps] ftuds fy, mlus 

thouHkj ifjJe fd;k] vc lc vius thou esa O;Lr FksA ,d 
fnu mlus 'kgj esa csVs dks iQksu yxk;k] ¶csVk] FkksM+h nsj cSBus vk 
tkvksA cgqr fnu gks x, rqEgsa ns•sA¸ csVs us tYnh esa tokc fn;k] 
¶vHkh ugha] firkthA vkWfiQl dk dke gS¸] iQksu dV x;kA dejs 
esa vdsykiu xwatrk jgkA

Fkdk&gkjk og mlh txg ykSVk] tgka dHkh mldk lPpk 
fe=k FkkA vc ogka dsoy ,d Bw¡B cpk Fkk] fcuk 'kk•kvksa fcuk 

iQy] fcuk ifÙk;ksa dkA og cSB x;k mlh Bw¡B 
ij vkSj rHkh mls ,slk yxk ekuks /hjs&/hjs ml 
Bw¡B ij ,d psgjk mHkj vk;k gksA ogh eklwe 
eqLdku] ogh 'kkar vk¡•saA tSls isM+ mls ns• jgk 
gks mldh vk¡•sa Hkj vkb± mlus /hjs ls dgk] 
¶eSaus rqels thouHkj dsoy fy;k] dHkh dqN 
ykSVk;k ughaA tc rd rqe gjs&Hkjs Fks] eSa rqEgkjk 

mi;ksx djrk jgk vkSj vkt tc lcus eq>s vdsyk NksM+ fn;k] 
rks ,glkl gqvk fd rqe gh esjs lcls lPps lkFkh FksA¸ Bw¡B pqi 
Fkk] ysfdu mldk ekSu gh ekuks dg jgk Fkk& ¶fe=krk f'kdk;r 
ugha djrhA çse ges'kk nsrk gS] pkgs cnys esa dqN feys ;k ughaA¸

cw<+k mlls ckrsa djrk x;k] tSls dksbZ iqjkuk fe=k lkeus gksA 
ysfdu D;k ;g lp Fkk] ;k dsoy mlds vdsysiu dk Hkze\ dksbZ 
ugha tku ldrkA dgkuh ;gha #drh gS fcuk mÙkj ds] cl ,d 
vulqy>k loky NksM+djA

'ke'kkn bdcky] eq[; çca/d 
vapy dk;kZy;] okjk.klh

ß,d [kks;k gqvk fe=Þ & y?kqdFkk
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dksVk n'kgjk esyk jktLFkku dk ,d çeq• vkSj çfl¼ lkaLÑfrd 
vk;kstu gS] tks iwjs Hkkjr esa viuh HkO;rk vkSj vuwBh ijaijkvksa 
ds fy, tkuk tkrk gSA ;g esyk fot;kn'keh ds volj ij 
cqjkbZ ij vPNkbZ dh thr dk çrhd gS vkSj gj lky yk•ksa 
yksxksa dks viuh vksj vkdf"kZr djrk gSA

,sfrgkfld i`"BHkwfe

bl esys dk bfrgkl 1723 bZ- ls tqM+k gS] tc  
egkjko nqtZuflag gkM+k us bldh 'kq#vkr dh FkhA ml le; 
;g mRlo egt rhu fnuksa rd pyrk Fkk vkSj jko.k o 
mlds ifjokj ds iqryksa dh ÅapkbZ 20 ls 25 iQhV rd gksrh 
FkhA jktlh oSHko ls laiUu bl vk;kstu esa /kfeZd vuq"Bku] 
eafnjksa esa fo'ks"k iwtk vkSj ¶njh•kuk¸ ('kkgh feyu lekjksg) 
bldh eq[; fo'ks"krk,a FkhaA ckn esa egkjko mEesn flag f}rh; 
(1889&1940 bZ-) us bl mRlo dks vkSj vf/d vkd"kZd o 
HkO; :i çnku fd;kA /hjs&/hjs bldk Lo:i foLr`r gksrk x;k 
vkSj vkt ;g mRlo 25&30 fnuksa rd pyrk gSA

jko.k ngu vkSj 'kkgh ijaijk,a

n'kgjs dh laè;k dks jko.k] dqaHkdj.k vkSj es?kukn ds fo'kky 
iqryksa dk ngu bl esys dk eq[; vkd"kZ.k gksrk gSA ;s 
iqrys 75 ls 80 iQhV Å¡ps cuk, tkrs gSa vkSj iVk•ksa ls Hkjs 
jgrs gSaA Hkxoku jke dk os'k /kj.k fd, gq, ,d ckyd  
}kjk vfXuck.k pykdj jko.k o/ dh ijaijk fuHkkbZ tkrh gSA iwoZ 
jktifjokj vkt Hkh bl vk;kstu esa lfØ; :i ls Hkkx ysrk 
gSA Hkxoku y{ehukjk;.k th dh HkO; 'kksHkk;k=kk vkSj jktifjokj 
ds lnL; }kjk jko.k ij ck.k pykus dh jLe bl vk;kstu dks 
vkSj Hkh •kl cukrh gSA

2025 dk u;k bfrgkl % 221 iQhV dk jko.k

o"kZ 2025 esa dksVk n'kgjk esys us bfrgkl jp fn;kA bl ckj 
n'kgjk eSnku esa 221 iQhV Å¡ps jko.k dk iqryk •M+k fd;k 
x;k] ftls nks tacks Øsuksa] ,d tslhch vkSj 100 ls vf/d 

etnwjksa us lkr ?kaVs dh esgur ls 
rS;kj fd;kA bl iqrys dks cukus 
esa 44 yk• #i;s dh ykxr vkbZ 
vkSj blds lkFk 60&60 iQhV Å¡ps 
dqaHkd.kZ vkSj es?kukn ds iqrys Hkh 
cuk, x,A igys iqrys ck¡l vkSj 
cfYy;ksa ls cuk, tkrs Fks] ftlls 
mUgsa •M+k djus esa dbZ ckj nq?kZVuk,a 
gks tkrh Fkha] ysfdu bl ckj ,e,l 
ikbi vkSj ubZ rduhd ds mi;ksx ls dke lqjf{kr vkSj vklku 
gqvkA iqrys dks Ng LVhy jksi vkSj lhesaVsM iQkmaMs'ku ls 
etcwrh nh xbZA ns'kHkj esa ckfj'k us n'kgjk dh rS;kfj;ksa vkSj 
jko.k ngu dks dkiQh çHkkfor fd;kA dbZ txgksa ij ckfj'k ls 
jko.k ds iqrys Hkhxdj fxj x, vkSj jax iQhds iM+ x,A ysfdu] 
dksVk esa cuk 221 iQhV Å¡pk jko.k etcwrh ls •M+k jgk vkSj 
lHkh dk è;ku •hap fy;kA bldh •kfl;r ;g jgh fd rst 
ckfj'k vkSj gokvksa ds ckotwn blesa dksbZ uqdlku ugha gqvkA

n'kkuu dh •kfl;r 

	• Å¡pkbZ % 221 iQhV (fo'o dk lcls Å¡pk iqryk)

	• 125 iQhV pkSM+h Nkrh vkSj 90 iQhV dk /M+] ekuks 
rkdr vkSj vgadkj dh ewfrZA

	• 60 iQhV Å¡pk eqdqV vkSj 25 iQhV yack psgjk 
(iQkbcjXykl ls cuk] rhu fDoaVy otuh)A

	• 50 iQhV dh ryokj vkSj 40 iQhV yacs uko tSls twrsA

	• fuekZ.k esa 9 Vu ls vf/d yksgk] 1500 ckal] 200 fdyks 
lwryh vkSj 4000 ehVj osyosV diM+k bLrseky gqvkA

	• iwjs iqrys dk dqy otu 20 Vu jgkA

	• 1000 iQhV ,ybZMh ykbV bldh 'kksHkk c<+krh jghA

	• bls tykus ds fy, 20 fjeksV daVªksy IokbaV~l fiQV 
fd, x,A

/hjsUnz eaMkor] ofj"B izca/d
vkbZ Vh foHkkx] laln ekxZ] ubZ fnYyh

dksVk n'kgjk esyk % jktLFkku dh /kjksgj vkSj HkO; ijaijk
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	• 25 dkjhxjksa dh Vhe us feydj bls lkr ?kaVs dh esgur 
ls rS;kj fd;kA

	• dqy •pZ yxHkx 44 yk• #i;s vk;kA

	• lkFk gh] 60 iQhV Å¡pk dqaHkd.kZ vkSj xzhu iVk•ksa ds 
3 fDoaVy dk ç;ksx Hkh fd;k x;kA

	• fuekZ.k vkSj •M+k djus esa nks gkbMªksfyd Øsu (220 
Vu vkSj 100 Vu {kerk) rFkk ,d tslhch dh enn 
yh xbZA

;g iqryk ,f'k;k cqd vkWiQ oYMZ fjdkWMZ vkSj bafM;k 
cqd vkWiQ oYMZ fjdkWMZ esa ntZ fd;k x;k] ftlls dksVk dk 
n'kgjk esyk fo'o Lrj ij vkSj vf/d çfl¼ gks x;kA bl 
miyfC/ us fnYyh ds 210 iQhV Å¡ps jko.k ds fjdkWMZ dks 
rksM+ fn;kA 2 vDVwcj xq#okj 'kke 7%30 cts gq, bl ngu 
us dksVk dks oSf'od igpku fnykbZA ;g vk;kstu u dsoy  
/kfeZd mRlkg dk çrhd jgk] cfYd dkjhxjksa dh esgur vkSj 
rduhdh dkS'ky dk 'kkunkj çn'kZu Hkh lkfcr gqvkA

lkaLÑfrd vkSj /kfeZd dk;ZØe

bl esys esa /kfeZd vuq"Bkuksa ds lkFk&lkFk vusd 
lkaLÑfrd dk;ZØe vk;ksftr gksrs gSaA jkeyhyk] 
Hktu laè;k] dfo lEesyu] eq'kk;jk] dOokyh 
ukbV] Hkkstiqjh ukbV] iatkch ukbV] fla/h 
lkaLÑfrd dk;ZØe] yksd laxhr o yksdu`R; 
bldh fo'ks"k igpku gSaA ns'kHkj ds çeq• dykdkj 
blesa vkeaf=kr fd, tkrs gSaA gky gh esa vfHkus=kh 
gsek ekfyuh us ^uonqxkZ* dh vn~Hkqr çLrqfr nh] 
ogha lksuw fuxe tSls xk;d viuh çLrqfr;ksa ls n'kZdksa 
dks ea=keqX/ dj pqds gSaA

dksVk esys dh jkSud

dksVk n'kgjk esyk dsoy /kfeZd vkSj lkaLÑfrd mRlo gh ugha] 
cfYd O;kikj vkSj jkstxkj dk Hkh fo'kky eap gSA ;gka ltk, 
x, jaxhu cktkj gj vkxarqd dk eu eksg ysrs gSaA rjg&rjg dh 
çn'kZuh esa gLrf'kYi] fp=kdyk] vkHkw"k.k] oL=k vkSj vk/qfud 
mRikn viuh ped ls n'kZdksa dks vkdf"kZr djrs gSaA •jhnkjh 
ds 'kkSdhuksa ds fy, dksVk Mksfj;k dh lkfM+;ka fo'ks"k :i ls 
çfl¼ gSa] tks nwj&njkt ls vk, i;ZVdksa dk Hkh è;ku •hap ysrh 

gSaA cPpksa ds fy, jax&fcjaxs f•ykSus vkSj LFkkuh; dkjhxjksa }kjk 
cukbZ xbZ gkFk ls rjk'kh ewfrZ;ka ;knxkj rksgiQs dh rjg ?kj ys 
tkus yk;d gksrh gSaA

•kus&ihus dk ftØ gks rks esyk vkSj Hkh thoar gks mBrk gSA 
;gka dh iUukyky dh idkSfM+;ka bruh e'kgwj gSa fd mudh 
•q'kcw HkhM+ dks lh/h drkj esa •M+k dj nsrh gSA ogha 'ksj 
iatkc vkblØhe dh feBkl cPpksa ls ysdj cM+ksa rd gj 
fny dks BaMd igqapk nsrh gSA pkV] tysch] xtd] jktLFkkuh 
nky&ckVh&pwjek vkSj vufxur LVªhV iQwM~l bl esys ds vuqHko 
dks vkSj Hkh Lokfn"V cuk nsrs gSaA

euksjatu ds fy, eSnku esa rjg&rjg ds >wys yxs jgrs gSaA dqN 
cPpksa dks jksekafpr djrs gSa rks dqN cM+ksa dks fiQj ls cpiu 
dh lSj djk nsrs gSaA •syksa ds LVkWy ij buke thrus dh dksf'k'ksa 
tkjh jgrh gSaA vkSj ,d dksus esa tknwxj vius dfj'eksa ls lcdks 
vpafHkr dj nsrk gS& FkSys ls dcwrj fudkyrk gS] rks dHkh ogh 

FkSyk vpkud •jxks'k esa cny nsrk gSA

bl iwjs ekgkSy esa xqCckjs okys dh vkokt] ckalqjh 
okys dh /qu vkSj iQsjhokyksa dh iqdkjsa feydj esys 
dks lpeqp ,d thoar] jaxhu vkSj ;knxkj mRlo 
cuk nsrh gSaA

vk/qfud vkd"kZ.k

le; ds lkFk dksVk n'kgjk esys esa 
uokpkj Hkh 'kkfey gq, gSaA Mªksu 'kks] 
lkmaM vkSj ykbV 'kks rFkk bZ&dkVZ tSlh  

vk/qfud lqfo/k,a bl ikjaifjd esys dks vkSj vf/d 
jksekapd cukrh gSaA

fu"d"kZ

pacy unh ds rV ij fLFkr dksVk dk n'kgjk esyk fliQZ ,d  
/kfeZd mRlo ugha] cfYd jktLFkku dh thoar lkaLÑfrd 
fojklr vkSj ijaijkvksa dk HkO; çn'kZu gSA ;g vk;kstu tgka 
cqjkbZ ij vPNkbZ dh thr dk çrhd gS] ogha lekt esa ,drk] 
mRlkg vkSj ijaijk ls tqM+ko dh Hkkouk Hkh tkxzr djrk gSA 
;gh dkj.k gS fd dksVk dk n'kgjk esyk vkt iwjs ns'k esa viuh 
vuwBh igpku cuk, gq, gSA

dksVk n'kgjk esyk jktLFkku dh /jksgj gS]
tks gj lky cqjkbZ ij vPNkbZ dh fot; dk lans'k ubZ ÅtkZ ds lkFk lqukrk gSA¸
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tjk lksfp,] vxj cSad ç.kkyh esa gj ,d lafnX?k •krs 
dks lfUudV okLrfod le; ij idM+k tk lds--- vxj  
/ks•k/M+h esa 'kkfey cSad •krksa dh Ñf=ke cqf¼eÙkk  
}kjk igys ls gh igpku dh tk lds] blls igys fd dksbZ uqdlku 
gks--- rks D;k vkidh cSafdax u fliQZ T;knk lqjf{kr gksxh] cfYd 
xzkgd dk cSad ij Hkjkslk Hkh dgha T;knk etcwr gks ik,xk! 
vkjchvkbZ dh uokpkj 'kk•k (RBiH) vkSj cSadksa ds lg;ksx ls 
'kq: fd;k x;k MuleHunter.ai blh cnyko dh 'kq#vkr gS--- 
;g ,d mUur ,vkbZ IysViQkWeZ gS tks euh E;wYl vkSj /ks•k/M+h 
esa lafyIr cSad •krksa dks le; jgrs igpkurk gS] rkfd cSafdax 
lapkyu lqjf{kr jgsa vkSj xzkgd vuqHko csgrj gks ldsA

E;wy vdkmaV~l% cSafdax ç.kkyh ds fy, ,d fNik gqvk tksf•e

E;wy vdkmaV~l os cSad •krs gksrs gSa ftudk mi;ksx vijk/h 
voS/ /u dks varj.k djus vkSj mls oS/ fn•kus ds fy, djrs 
gSaA ;s •krs vDlj vutkus xzkgdksa ds uke ij •ksys tkrs gSa& 
dHkh ykyp nsdj] dHkh /ks•s lsA bu •krksa ds ekè;e ls lkbcj 
ÚkWM] fiQf'kax vkSj euh ykWfUMªax tSlh xaHkhj vkijkf/d xfrfof/;ka 
lapkfyr dh tkrh gSaA pqukSrh ;g gS fd ikjaifjd fuxjkuh 
ç.kkfy;ka bu •krksa dks le; jgrs igpku ugha ikrha] D;ksafd 
vijk/h yxkrkj u, vkSj vf/d tfVy rjhds viukrs jgrs gSaA

MuleHunter.ai: E;wy vdkmaV~l dh igpku ds fy, ,d 
vk/qfud lek/ku

cSadksa esa çfrfnu yk•ksa ysu&nsu gksrs gSa] ftUgsa ekuo tkapdrkZ 
}kjk rqjar vkSj iwjh rjg ls ij• ikuk O;kogkfjd :i ls laHko ugha 
gks ikrk gSA ;gh og txg gS tgka Ñf=ke cqf¼eÙkk ,d fu.kkZ;d 
Hkwfedk fuHkkrk gS] RBIH dk ;g Vwy mPp xfr] mPp lVhdrk 
vkSj foLrkj ;ksX; tkap ç.kkyh ds lkFk dk;Z djus esa l{ke gSA

bl lek/ku dh çeq• dk;Z{kerk,a fuEufyf•r gSa%

	• çk:i fo'ys"k.k% ,vkbZ vlkekU; ysu&nsu iSVuZ dks 
igpkurk gS] tks ikjaifjd fu;e&vk/kfjr flLVe ls NwV 
ldrs gSaA

	• rRdky fuxjkuh% lafnX/ •krksa vkSj xfrfof/;ksa dks rqjar 
fpfUgr fd;k tkrk gS] ftlls le; ij dk;Zokgh laHko 
gks ldsA

	• tksf•e igpku vkSj ewY;kadu% xzkgd ds O;ogkj] mldh 
VªkatSD'ku fgLVªh vkSj lacaf/r usVodZ ladsrksa ds vk/kj ij 
tksf•e Lrj dk ewY;kadu fd;k tkrk gSA

	• iwokZuqeku fo'ys"k.k% Hkfo"; esa laHkkfor nq#i;ksx dh 
laHkkouk dk vuqeku yxkdj] le; ls igys lqj{kk mik; 
lq>k, tkrs gSaA

vkxs dh fn'kk% E;wy vdkmaV~l ds fo#¼ ,d lefUor 
j.kuhfr %

1-	 cSadksa ds chp lg;ksx% E;wy vdkmaV~l dh çHkkoh igpku 

vkSj fu;a=k.k ds fy,] cSadksa dks ,vkbZ (AI)& vk/kfjr lek/

kuksa tSls MuleHunter.ai dks ,dhÑr :i ls viukuk 
pkfg,A tc cSad vkil esa MsVk vkSj bulkbV~l lk>k djrs 
gSa] rks /ks•k/M+h ls tqM+s laxfBr iSVuZ dks O;kid Lrj ij 
mtkxj djuk vf/d çHkkoh gks tkrk gSA

2-	 xzkgd tkx:drk% xzkgdksa dks ;g Li"V :i ls le>kuk 

vko';d gS fd os vius cSad •krksa dk mi;ksx fdlh vU; 
O;fDr dks u djus nsaA lkbcj lqj{kk vkSj O;fDrxr ftEesnkjh 
ij dsafær tkx:drk vfHk;ku bl fn'kk esa lgk;d gks 
ldrs gSaA

3-	 rduhdh vixzsMs'ku% pwafd /ks•k/M+h ds rjhds yxkrkj 
cnyrs jgrs gSa] blfy, ,vkbZ ekWMYl dks Hkh fu;fer :i 

ls v|frr (Update) vkSj izf'kf{kr djuk vko';d gS] 
rkfd os u, iSVUlZ dks igpku ldsa vkSj le; ij çfrfØ;k 
ns ldsaA

4-	 oSf'od lg;ksx% euh ykWfUMªax ,d lhekvksa ls ijs leL;k 
gSA varjjk"Vªh; Lrj ij MsVk lk>kdj.k vkSj fu;ked lg;ksx 
ls oSf'od ÚkWM usVodZ dks çHkkoh <ax ls jksdk tk ldrk gSA

r#.k dqekj] ofj"B çca/d 
MsVk fo'ysf"kdh dsanz izHkkx] iz/ku dk;kZy;

E;wy gaVj-,vkbZ (MuleHunter.ai:) vk/qfud cSafdax  
esa tksf[ke çca/ku
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çLrkouk

Hkkjr dh vFkZO;oLFkk dk es#naM ;fn fdlh {ks=k dks 
dgk tk, rks og gS& cSafdax ç.kkyhA Lora=krk ds ckn ls 
ysdj vkt rd cSafdax us dbZ iM+ko ns•s gSa&jk"Vªh;dj.k] 
xzkeh.k 'kk•kvksa dk foLrkj] futhdj.k] rduhdh Økafr vkSj 
vc fMftVy cSafdax dk nkSjA le; ds lkFk Hkkjrh; cSafdax us 
vius Lo:i vkSj dk;Zç.kkyh esa Hkkjh cnyko fd, gSaA

vkt cSad dsoy tek vkSj ½.k rd lhfer ugha 
gSa] cfYd foÙkh; lekos'ku] fMftVy lsok,a] fuos'k 
mRikn] chek] osYFk eSustesaV vkSj varjjk"Vªh; 
ysu&nsu rd gj {ks=k esa viuh Hkwfedk 
fuHkk jgs gSaA ysfdu cnyrs ifjn`'; esa ubZ 
pqukSfr;ka Hkh gSa& tSls lkbcj lqj{kk] c<+rk  
çfrLi/kZRed ncko] ukWu&ijiQkWfe±x ,lsV~l 
(NPA)] vkSj xzkgd vis{kkvksa dk rsth ls cnyukA

vkb, foLrkj ls le>rs gSa fd Hkkjrh; cSafdax 
fdl rjg cny jgh gS] blesa D;k pqukSfr;ka gSa vkSj Hkfo"; ds 
fy, blesa dkSu&ls volj fNis gSaA

1- 	 Hkkjrh; cSafdax esa gky ds VªsaM~l

(d) fMftVy Økafr

	• ;wihvkbZ (UPI) (;wfuiQkbM isesaV~l baVjiQsl) us 
cSafdax dks eksckby dh LØhu rd igqapk fn;kA

	• vkbZ,eih,l (IMPS)] ,ubZ,iQVh (NEFT) vkSj 
vkjVhth,l (RTGS) tSls Hkqxrku ra=k vc 24x7 
miyC/ gSaA

	• eksckby okWysV] usVcSafdax vkSj D;w vkj (QR) dksM 
vk/kfjr Hkqxrku us udn jfgr vFkZO;oLFkk dh fn'kk 
esa Hkkjr dks vxz.kh cuk fn;k gSA

(•) foÙkh; lekos'ku

	• ç/kuea=kh tu/u ;kstuk ds rgr djksM+ksa yksxksa ds 
cSad •krs •qysA

	• xzkeh.k vkSj v/Z&'kgjh {ks=kksa rd cSafdax lsok,a igqaphaA

	• vc cSad 'kk•kvksa ds lkFk&lkFk fctusl dkWjsLikWUMsaV 
ekWMy Hkh cM+h Hkwfedk fuHkk jgk gSA

(x) fiQuVsd dk mHkkj

	• iQksuis] isVh,e] xwxyis (PhonePe, Paytm, Google 
Pay) tSls ,sIl us xzkgdksa dh vknrsa cny nhaA

	• cSadksa vkSj fiQuVsd daifu;ksa ds chp lk>snkjh us 
uokpkj dks c<+kok fn;kA

(?k) xzhu cSafdax

	• i;kZoj.kh; fLFkjrk dh fn'kk esa 
cSad xzhu yksu] isijysl VªkatsD'ku vkSj 
dkcZu iQqVfçaV de djus dh uhfr;ka 
viuk jgs gSaA

2- 	 Hkkjrh; cSafdax ds lkeus pqukSfr;ka

(d) ,uih, dh leL;k

	• ½.k vnk;xh u gksuk cSadksa dh lcls cM+h leL;k 
jgh gSA

	• lkoZtfud {ks=k ds cSadksa dk ,uih, (NPA) vuqikr 
yacs le; ls vf/d jgk gSA

	• bldk vlj mudh ykHkçnrk vkSj fodkl {kerk 
ij iM+kA

 Hkkjrh; cSadksa dk ,uih, (NPA) vuqikr (»)

o"kZ lkoZtfud cSad futh cSad lexz vkSlr

2017 11-2» 4-5» 9-3»

2019 9-3» 3-7» 7-5»

2021 7-6» 3-2» 6-5»

2023 5-2» 2-1» 4-3»

vfHk"ksd ;kno] çca/d  
eaMy dk;kZy;] ç;kxjkt 

Hkkjrh; cSafdax esa cnyrs VªsaM~l% pqukSfr;ka vkSj volj
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lzksr% Hkkjrh; fj”koZ cSad dh okf"kZd fjiksVZ

(•) lkbcj lqj{kk

	• c<+rs fMftVy ysu&nsu ds lkFk lkbcj /ks•k/M+h 
dh ?kVuk,a Hkh c<+ jgh gSaA

	• cSadksa dks yxkrkj lkbcj lqj{kk <kaps dks etcwr 
djuk iM+ jgk gSA

(x) çfrLi/kZ

	• vc cSadksa dks u fliQZ ,d&nwljs ls cfYd 
,uch,iQlh (NBFC) vkSj fiQuVsd daifu;ksa ls 
Hkh dM+h VDdj fey jgh gSA

(?k) xzkgd vis{kk,a

	• xzkgd vc 24x7 
miyC/] rst vkSj 
vklku cSafdax 
pkgrs gSaA

	• ;fn lsok,a  
/heh ;k tfVy 
gksa rks os rqjar 
nwljs fodYi pqu 
ysrs gSaA

3- 	 Hkkjrh; cSafdax esa volj

(d) fMftVy Hkqxrku dk foLrkj

Hkkjr esa fMftVy VªkatsD'ku yxkrkj fjdkWMZ rksM+ jgs gSaA

;wihvkbZ (UPI) VªkatsD'ku (vjc esa)

o"kZ ysu&nsu dh la[;k (vjc)

2018 5-3

2020 12-5

2022 45-6

2023 83-7

lzksr% ,uihlhvkbZ (NPCI)
(•) xzkeh.k cSafdax

	• Hkkjr dh 65» ls vf/d vkcknh xzkeh.k {ks=kksa esa 
jgrh gSA

	• fMftVy lk/uksa ds ekè;e ls xzkeh.k cSafdax 

lsokvksa dk foLrkj gks jgk gSA

(x) xzhu vkSj lLVsuscy cSafdax

	• uohdj.kh; ÅtkZ ifj;kstukvksa vkSj i;kZoj.k 
vuqdwy fuos'k esa cSadksa dh cM+h Hkwfedk gks ldrh 
gSA

(?k) oSf'od volj

	• Hkkjrh; cSad fons'kh cktkjksa esa viuh mifLFkfr 
c<+k jgs gSaA

	• varjjk"Vªh; O;kikj vkSj çoklh Hkkjrh;ksa ds dkj.k 
ØkWl&ckWMZj lsokvksa dh ekax c<+ jgh gSA

4- 	 Hkfo"; dh laHkkouk,a

(d) fMftVy djsalh 
(CBDC)

Hkkjrh; fj”koZ cSad 
fMftVy #i;k ykus dh fn'kk 
esa dke dj jgk gSA ;g udnh 
jfgr ysu&nsu dks ubZ ÅapkbZ 
nsxkA

(•) esVkolZ cSafdax

Hkfo"; esa xzkgd opZqvy fj;fyVh dh enn ls ?kj cSBs 
gh opZqvy 'kk•kvksa esa cSafdax dj ik,axsA

(x) 5G vkSj gkbZ&LihM cSafdax

5G usVodZ ls ohfM;ks dsokbZlh (KYC)] fj;y&Vkbe 
,ukfyfVDl vkSj lqjf{kr ysu&nsu vkSj vklku gksaxsA

(?k) CykWdpsu vkSj LekVZ dkWUVªSDV~l

Í.k (Loan)] chek vkSj cM+s ysu&nsu esa ikjnf'kZrk vkSj 
xfr ds fy, CykWdpsu egRoiw.kZ Hkwfedk fuHkk,xkA

(Ä) xzkgd&dsafær buksos'ku

vkfVZfiQf'k;y baVsfytsal vkSj MsVk ,ukfyfVDl ds ekè;e 
ls gj xzkgd dks O;fDrxr lsok,a feysaxhA

5- 	 varjjk"Vªh; rqyuk

	• vesfjdk% cSafdax ifjiDo gS] ysfdu fMftVy 
isesaV~l esa Hkkjr vkxs gSA

	• phu% vyhis vkSj ohpkSV is dk ncnck gS] ysfdu 
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Hkkjr dk ;wihvkbZ (UPI) ekWMy vf/d lekos'kh gSA

	• ;wjksi% lqj{kk ij tksj gS] ysfdu ogka ;wfuiQkbM 
fMftVy isesaV flLVe ugha gSA

mijksDr ds ifj.kke Lo:i% Hkkjr dk fMftVy cSafdax 
ekWMy fo'o ds fy, jksy 
ekWMy cu x;k gSA

6- 	 liQy cSafdax ekWMy 
vkSj dsl LVMht

(d) Hkkjrh; LVsV cSad 
(SBI)

	• YONO ,si ds 
ekè;e ls lcls 
cM+k fMftVy cSafdax IysViQkWeZ rS;kj fd;kA

(•) ,pMh,iQlh cSad

	• xzkgd vuqHko dks çkFkfedrk nh vkSj vkWVksesVsM 
yksu vçwoy flLVe ykxw fd;kA

(x) iatkc uS'kuy cSad (PNB)

	• xzkeh.k cSafdax] fdlku ØsfMV dkMZ vkSj Lo;a 

lgk;rk lewg (SHG) iQkbusaflax esa vge ;ksxnkuA

(?k) vkbZlhvkbZlhvkbZ cSad

	• Hkkjr esa lcls igys baVjusV cSafdax 'kq: djus 
okyk cSadA

fu"d"kZ

Hkkjrh; cSafdax vkt 
,d ,sls eksM+ ij •M+h gS 
tgka pqukSfr;ka vkSj volj 
nksuksa lkFk&lkFk gSaA fMftVy 
isesaV~l] foÙkh; lekos'ku vkSj 
xzkgd&dsafær buksos'ku us bls 
ubZ ÅapkbZ ij igqapk fn;k gSA 

ogha ,uih, (NPA)] lkbcj lqj{kk vkSj çfrLi/kZ tSlh leL;k,a 
vHkh Hkh ekStwn gSaA

Hkfo"; dh fn'kk Li"V gS& fMftVykbts'ku] xzkgd 
vuqHko vkSj fLFkjrk ij iQksdlA ;fn cSad bu {ks=kksa esa larqfyr 
j.kuhfr viukrs gSa] rks Hkkjrh; cSafdax u fliQZ ns'k dh 
vFkZO;oLFkk dks etcwrh nsxh cfYd fo'o ds fy, ,d vkn'kZ 
ekWMy Hkh cusxhA

ih,uch LVkiQ tuZy@çfrHkk ds lq/h ikBdksa ls vuqjks/ 
gS fd bl if=kdk esa çdkf'kr ys•ksa ,oa jpukvksa 
ds ckjs esa ;fn vki viuh çfrfØ;k ls gesa voxr 
djk,axs rks ge blds fy, vkids vkHkkjh gksaxsA fu%lansg 
blls if=kdk ds vkxkeh vadksa dks vkSj lqanj rFkk  
lq#fpiw.kZ cukus esa gesa lgk;rk feysxhA vkids cgqewY; 
lq>koksa dh gesa çrh{kk jgsxhA

if=kdk esa lHkh LVkiQ lnL;ksa] muds ifjokjtuksa rFkk 
lsokfuo`Ùk LVkiQ lnL;ksa dh jpuk,a Hkh Lohdk;Z gSaA vki 
lHkh ds lg;ksx ls ge bl if=kdk dks ,d ikfjokfjd 
if=kdk cukus dh vksj vxzlj jgsaxsA

vapy dk;kZy;ksa esa fu;qDr ih,uch LVkiQ tuZy ds 
çfrfuf/;ksa ls vuqjks/ gS fd os vius lacaf/r eaMy 
dk;kZy;ksa esa fu;qDr vf/dkfj;ksa ls if=kdk esa çdk'ku 
;ksX; lkexzh ,df=kr djds bZ&esy pnbstaffjournal@
pnb.bank.in ij ;k lgk;d egkçca/d] jktHkk"kk 
foHkkx] ç/ku dk;kZy;] }kjdk] ubZ fnYyh dks fHktokuk 
lqfuf'pr djsaA

ih,uch çfrHkk ds vkxkeh vad ^dkWjiksjsV vfHk'kklu 
rFkk lqj{kk* (vDVwcj&fnlacj 2025) ds :i esa çdkf'kr 
fd;k tk,xkA 

vuqjks/k 
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dyk nh?kkZ

fojkV iq"ithoh
iq=k çnhi iq"ithoh
çca/d &çkFkfedrk ,oa foÙkh;  
lekos'ku vuqHkkx] jk;cjsyh eaMy

vfiZrk f=kosnh 
xzkgd lsok lg;ksxh 
eaMy dk;kZy;] jk;cjsyh

çcy ;kno 
xzkgd lsok lg;ksxh 
'kk•k dksVMh] >kykokM+ 

;rsUæ dqekj] mi egkçca/d
fujh{k.k ,oa ys[kkijh{kk çHkkx] xq#xzke

csfV;ka vkSj ,glkl

gj deZ] gj /eZ le; ij fuHkkus ds fy,]

oks tks dsoy rqEgkjk gS] rqeus ik;k gSA

lc dh •q'kh esa] viuh •q'kh dks lek;k gS] 

;gh vglkl esjs fny dks lqdwu nsrk gSA

tc rqe dgrh gks] lc Bhd gS ikik] 

viuk •;ky j•ukA

ik"kk.k ls ;qorh gks ;k lcjh dh çkFkZuk] 

jke lc dh lquus ou esa vkrk gSA

rqEgkjh gh dq'kyrk dk [;ky] 

gj iy esjs eu esa vkrk gSA 

nwj tk pqdh gks] rqe Hkh viuh txg ryk'kus] 

vkSj fdlh ds barstkj dks feVkus dks A

fiQj Hkh esjs uSu ns•rs jkg rqEgkjh] 

ikl fiQj ls vkus dks] 

;gh vglkl fd lc Bhd gS ikik] eSa viuk •;ky j•rk gwaA
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ifjp;%

Hkkjr ,d cgqHkk"kh vkSj cgqlkaLÑfrd ns'k gSA ;gka lSdM+ksa 
Hkk"kk,a vkSj cksfy;ka cksyh tkrh gSa] ftuesa fganh dks çeq• 
LFkku çkIr gSA fganh u dsoy jktHkk"kk gS] cfYd ;g ns'k 
dh lkaLÑfrd vkSj Hkk"kkbZ fofo/rk dks tksM+us okyh dM+h 
Hkh gSA fganh dk fodkl u dsoy blds lkfgR; vkSj laLÑfr 
ij vk/kfjr gS] cfYd {ks=kh; Hkk"kkvksa ds ;ksxnku us bls vkSj 
le`¼ vkSj O;kid cuk;k gSA {ks=kh; Hkk"kk,a] tks Hkkjr ds 
gj dksus esa viuh vyx igpku vkSj egRo j•rh gSa] fganh 
ds lekos'kh fodkl esa ,d l'kDr Hkwfedk fuHkkrh gSaA fganh 
dk lekos'kh fodkl mldh O;kid Lohdk;Zrk vkSj {ks=kh; 
Hkk"kkvksa ds ;ksxnku dk ifj.kke gSA {ks=kh; Hkk"kkvksa us fganh 
ds 'kCndks'k] O;kdj.k] lkfgR; vkSj lkaLÑfrd vk;keksa dks 
le`¼ fd;k gSA ;g u dsoy fganh ds fodkl dh dgkuh 
gS] cfYd Hkkjr dh Hkk"kkbZ vkSj lkaLÑfrd ,drk dk Hkh 
çrhd gSA

Hkwfedk%

Hkk"kk dsoy laokn dk ekè;e ugha gS_ ;g laLÑfr] ijaijk] 
vkSj lekt dk niZ.k Hkh gSA Hkkjr] tks viuh fofo/rk vkSj 
lè¼ lkaLÑfrd /jksgj ds fy, tkuk tkrk gS] Hkk"kkbZ fofo/rk 
dk Hkh vn~Hkqr mnkgj.k gSA fganh] Hkkjr dh jktHkk"kk] ns'k ds 
fofHkUu fgLlksa dh Hkk"kkvksa] cksfy;ksa vkSj laLÑfr;ksa dk lekos'k 
djrs gq, fodflr gqbZ gSA blesa {ks=kh; Hkk"kkvksa us egRoiw.kZ 
Hkwfedk fuHkkbZ gSA fganh dk lekos'kh fodkl rHkh laHko gqvk 
tc mlus {ks=kh; Hkk"kkvksa ds rRoksa dks vkRelkr fd;kA

fganh ds lekos'kh fodkl esa {ks=kh; Hkk"kkvksa dk ;ksxnku 
cgqvk;keh gSA ;g dsoy Hkk"kkbZ Lrj ij ugha] cfYd 
lkaLÑfrd] lkfgfR;d] ç'kklfud] vkSj rduhdh {ks=kksa esa Hkh 
ifjyf{kr gksrk gSA Hkkjrh; miegk}hi esa fganh vkSj {ks=kh; 
Hkk"kkvksa dk lg&vfLrRo] laokn] vkSj ijLij vknku&çnku] 

u dsoy Hkkjrh; lekt dks ,dtqV djrk gS] cfYd bls  
fofo/rk esa ,drk dk vn~Hkqr mnkgj.k cukrk gSA

fganh vkSj {ks=kh; Hkk"kkvksa dk ,sfrgkfld ifjçs{;%

fganh dk bfrgkl Hkkjr dh lkaLÑfrd vkSj Hkk"kkbZ  
fofo/rk ds lkFk tqM+k gqvk gSA bldk ewy laLÑr esa fufgr 
gS] ftls ¶Hkk"kkvksa dh tuuh¸ dgk tkrk gSA laLÑr ls çkÑr 
vkSj viHkza'k Hkk"kk,a fodflr gqbZa] tks vkxs pydj fganh vkSj 
vU; {ks=kh; Hkk"kkvksa ds fodkl dk vk/kj cuhaA bl fodkl 
çfØ;k esa Hkkjr dh {ks=kh; Hkk"kkvksa dk egRoiw.kZ ;ksxnku 
jgk gSA tSls%

1-	 laLÑr vkSj çkÑr dk çHkko% fganh dk çkjafHkd 
Lo:i laLÑr vkSj çkÑr Hkk"kkvksa ls çHkkfor FkkA 
laLÑr us u dsoy fganh] cfYd ejkBh] caxkyh] rfey] 
vkSj rsyqxq tSlh {ks=kh; Hkk"kkvksa dks Hkh çHkkfor fd;kA 
bu Hkk"kkvksa ds 'kCnksa vkSj O;kdjf.kd lajpuk us fganh 
dks le`¼ fd;kA

2-	 eqxydkyhu çHkko% fganh us iQkjlh vkSj vjch ls 
'kCnksa dks viuk;k] ysfdu {ks=kh; Hkk"kkvksa ds ekè;e ls 
fganh dk Hkkjrh; Lo:i cjdjkj jgkA

3-	 vkSifuosf'kd dky% vaxzstksa ds 'kklu ds nkSjku] fganh 
vkSj {ks=kh; Hkk"kk,a ,d lkFk vfLrRo esa jghaA ml 
le; ds Lora=krk laxzke esa fganh vkSj {ks=kh; Hkk"kkvksa us 
,dtqV gksdj jk"Vªh; Hkkouk dks c<+kok fn;kA

fganh vkSj {ks=kh; Hkk"kkvksa dk lkfgfR;d ;ksxnku%

	¾ HkfDrdky vkSj lar lkfgR;% HkfDrdky fganh lkfgR; 
dk Lo.kZ ;qx ekuk tkrk gSA ftlesa {ks=kh; Hkk"kkvksa dk 
xgjk çHkko ns•k tk ldrk gSA bl dky esa {ks=kh; 
Hkk"kkvksa vkSj fganh dk vn~Hkqr leUo; ns•us dks feykA 
mnkgj.k Lo:i%&

fç;adk dqekjh] ofj"B çca/d 
'kk[kk& jSe] eaMy dk;kZy; % nf{k.k 24 ijxuk

fganh ds lekos'kh fodkl esa {ks=h; Hkk"kkvksa dk ;ksxnku
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	� rqylhnkl% mUgksaus ¶jkepfjrekul¸ dks vo/h 
esa fy•k] tks fganh lkfgR; dk vfHkUu fgLlk 
cu x;kA

	� dchj% dchj dh jpukvksa esa fganh] vo/h] vkSj 
Hkkstiqjh dk vn~Hkqr feJ.k gSA mudh lkf•;ksa 
vkSj nksgksa esa {ks=kh; Hkk"kkvksa dh >yd lkiQ 
fn•kbZ nsrh gSA

	� ehjk ckbZ% jktLFkkuh Hkk"kk vkSj fganh dk laxe 
mudh jpukvksa esa ns•us dks feyrk gSA

	¾ vk/qfud fganh lkfgR; ij {ks=kh; Hkk"kkvksa dk 
çHkko% vk/qfud dky esa Hkh {ks=kh; Hkk"kkvksa us fganh 
lkfgR; dks çHkkfor fd;kA Hkkjrsanq gfj'paæ] çsepan] 
vkSj egknsoh oekZ tSls lkfgR;dkjksa us {ks=kh; Hkk"kkvksa 
vkSj cksfy;ksa dks viuh jpukvksa esa 'kkfey dj fganh 
dks ,d O;kid vkSj lekos'kh Hkk"kk cuk;kA mnkgj.k 
Lo:i%&

	� caxkyh lkfgR;dkjksa] tSls johaæukFk Bkdqj 
vkSj cafdepaæ pêðksikè;k;] dh jpuk,a fganh 
lkfgR;dkjksa ds fy, çsj.kklzksr jghaA

	� ejkBh] rfey] vkSj xqtjkrh ys•dksa ds fopkjksa 
us fganh lkfgR; dks lkekftd vkSj lkaLÑfrd 
n`f"Vdks.k ls le`¼ fd;kA

pqukSfr;ka vkSj lek/ku%

pqukSfr;ka%

1-	 vaxzsth dk çHkko% vaxzsth ds c<+rs çHkko ds dkj.k 
fganh vkSj {ks=kh; Hkk"kkvksa dks la?k"kZ djuk iM+ jgk gSA

2-	 Hkk"kkbZ fookn% dbZ ckj fganh vkSj {ks=kh; Hkk"kkvksa 
ds chp çfrLi/kZ ns•h tkrh gS] ftlls Hkk"kkbZ ,drk 
ckf/r gksrh gSA dqN jkT;ksa esa fganh dks ysdj fojks/ 
ns•k tkrk gSA 

3-	 ;qok ih<+h dh mnklhurk% ;qok ih<+h fganh vkSj {ks=kh; 
Hkk"kkvksa dh ctk; vaxzsth dks çkFkfedrk nsrh gSA

4-	 vleku çksRlkgu% fganh dks jk"Vªh; Lrj ij çksRlkgu 
feyrk gS] ysfdu dbZ {ks=kh; Hkk"kk,a laj{k.k ds vHkko 
esa foyqIr gks jgh gSaA

lek/ku%

1-	 f'k{kk esa fganh vkSj {ks=kh; Hkk"kkvksa dks leku egRo fn;k 
tk,A

2-	 çkFkfed f'k{kk esa ekr`Hkk"kk ds lkFk fganh dh f'k{kk dks 
vfuok;Z fd;k tkuk pkfg,A

3-	 fiQYeksa] lkfgR; vkSj lks'ky ehfM;k ds ekè;e ls bu 
Hkk"kkvksa dks c<+kok fn;k tk,A

4-	 vk/qfud le; esa fMftVy ekè;eksa dk mi;ksx c<+ jgk 
gSA {ks=kh; Hkk"kkvksa vkSj fganh dks vkWuykbu IysViQkeks± 
ij c<+kok nsus ls budk laj{k.k vkSj fodkl lqfuf'pr 
fd;k tk ldrk gSA

5-	 {ks=kh; Hkk"kkvksa vkSj fganh ds chp laokn dks çksRlkfgr 
djus ds fy, lkfgfR;d vkSj lkaLÑfrd dk;ZØe 
vk;ksftr fd, tk,aA

Hkfo"; dh laHkkouk,a%

fganh vkSj {ks=kh; Hkk"kkvksa dk lg&vfLrRo Hkkjrh; laLÑfr 
vkSj ,drk dk çrhd gSA ;fn bu Hkk"kkvksa dks lkFk ysdj 
pyus ds ç;kl tkjh jgs] rks Hkkjrh; Hkk"kkbZ vkSj lkaLÑfrd 
/jksgj vkSj le`¼ gksxhA

	� fMftVy IysViQkeZ ij fodkl% {ks=kh; Hkk"kkvksa 
vkSj fganh dk lekos'k fMftVy midj.kksa vkSj 
rduhdh IysViQkWeZ ij c<+sxkA

	� oSf'od igpku% fganh vkSj {ks=kh; Hkk"kkvksa dk 
leUo; Hkkjrh; Hkk"kkvksa dks varjjk"Vªh; Lrj ij 
igpku fnykus esa lgk;d gksxkA

fu"d"kZ%

fganh ds lekos'kh fodkl esa {ks=kh; Hkk"kkvksa dk ;ksxnku vikj 
gSA ;g ;ksxnku dsoy 'kCnksa vkSj lkfgR; rd lhfer ugha 
gS] cfYd laLÑfr] dyk] laxhr vkSj f'k{kk esa Hkh xgjkbZ 
ls fufgr gSA {ks=kh; Hkk"kkvksa ds lg;ksx ds fcuk fganh dk 
fodkl v/wjk gSA

fganh dk lekos'kh fodkl {ks=kh; Hkk"kkvksa ds ;ksxnku ds fcuk 
laHko ugha FkkA bu Hkk"kkvksa us fganh dks u dsoy 'kCn] eqgkojs 
vkSj vfHkO;fDr dh 'kSyh nh] cfYd ;g fganh dks Hkkjrh; 
lekt dh fofo/rk dk ,d l'kDr çfrfuf/ Hkh cukrh gSaA
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lat; xqIrk eq[; egkçca/d
fujh{k.k ,oa ys•kijh{kk çHkkx] ç/ku dk;kZy; 

iqLrd leh{kk% cSafdax dh vuar laHkkouk,a

ns'k dh vFkZO;oLFkk dks etcwr djus ds fy, cSadksa dh 
Hkwfedk lnSo egRoiw.kZ ekuh tkrh jgh gSA vkfFkZd vkSj 
lkekftd fodkl pkgs og jkstxkj l`tu gks] Ñf"k {ks=k dks 
foÙk miyC/ djokuk gks pkgs lw{e] y?kq vkSj e>kSys m|ksxksa 
dks ½.k çnku djuk gh D;ksa u gks] lHkh {ks=kksa esa fodkl 
vkSj le`f¼ esa cSadksa us lnSo viuk ;ksxnku fn;k gSA cSafdax 
esa Nqih ,slh gh vuar laHkkoukvksa dks mtkxj djrh gS  
Jh eksgu olar Vkadlkys }kjk fyf•r iqLrd ¶cSafdax dh 
vuar lhek,a (cSafdax fc;kWUM ckWMZlZ)¸A 

Jh eksgu olar Vkadlkys }kjk fyf•r ;g iqLrd muds 
yacs cSafdax vuqHkoksa dk fupksM+ gS tksfd mUgksaus cSafdax {ks=k 
esa fofHkUuksa cM+s inksa tSls iwoZ eq[; dk;Zikyd] bafM;u 
cSadlZ ,lksfl,'ku] iwoZ ,eMh ,oa lhbZvks] lsaVªy cSad vkWiQ 
bafM;k] iwoZ dk;Zikyd funs'kd] iatkc uS'kuy cSad vkSj 
;wfu;u cSad vkWiQ bafM;k esa fofHkUu inksa ij jgrs gq, vftZr 
fd, gSaA mudh ;g iqLrd ;qok 'kk•k çeq•ksa lfgr vU;  
mPpkf/dkfj;ksa dks cSafdax dkjksckj fodkl dks xfr nsus] 
tfVy cktkjksa esa dke djus] xzkgd&dsafær laLÑfr dks c<+kok 
nsus vkSj cktkj fgLlsnkjh c<+kus esa ekxZn'kZu djrh gSA 

Jh eksgu olar Vkadlkys us viuh bl iqLrd esa ;qok cSadjksa 
ds fy, vewY; varnZ`f"V çnku djrs gq, fuEufyf•r ckrksa 
ij cy fn;k x;k gS% 

	� xzkgd&dsafær n`f"Vdks.k% cSafdax j.kuhfr;ksa vFkok 
dk;Zuhfr;ksa ds dsaæ esa xzkgdksa dh t:jrksa dks j•saA 

	� lek/ku&mUeq• cSafdax% dsoy ½.k çnkrk ds :i esa 
ugha] cfYd leL;k&lek/kudrkZ ds :i esa dk;Z djsaA

	� usVofdZax dk egRo% lfØ; lgHkkfxrk ds ekè;e ls 
xzkgdksa dh t:jrksa ds çfr ltx jgsaA 

	� lekos'kh cSafdax% foÙkh; lekos'ku dks c<+kok nsus ds 
fy, fMftVy rduhd dk ykHk mBk,¡A

	� Vhe fuekZ.k% lg;ksx dks c<+kok nsa vkSj lgdfeZ;ksa dks 
l'kDr cuk,¡A

	� fujarj lh•uk% fujarj dkS'ky fodkl ds ekè;e ls 
ifjorZu ds vuqdwy <yukA 

	� laosnuk% deZpkfj;ksa vkSj fgr/kjdksa dh fparkvksa dks 
le>sa vkSj mudk lek/ku djsaA

mDr ckrksa dks viuh iqLrd esa 'kkfey djds Jh eksgu olar 
Vkadlkys us orZeku cSafdax ifjos'k esa budh vgfe;r dks 
js•kafdr fd;k gSA ;g iqLrd cSafdax ds nkSjku vkus okyh 
dfBukb;ksa vkSj muls fuiVus ds fy, O;ogkfjd lek/kuksa gsrq 
gekjk u dsoy ekxZn'kZu djrh gS cfYd gesa gj dfBukbZ ls 
yM+us dh 'kfDr Hkh çnku djrh gSA

Jh eksgu olar Vkadlkys us vius cSafdax vuqHkoksa dks cM+h 
gh •wclwjrh ls csgn ljy vkSj lgt Hkk"kk esa çLrqr 
fd;k gSA ;g iqLrd cSafdax ds çfr mudh xgjh le> 
vkSj laosnu'khyrk dks çnf'kZr djrh gS ftlds fy, og  
lk/qokn vkSj c/kbZ ds ik=k gSaA cSadjksa ds fy, ;g iqLrd 
vR;ar mi;ksxh vkSj ekxZn'kZd fl¼ gksxhA  

ys[kd%& Jh eksgu olar Vkadlkys
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gekjk Hkkjr ns'k R;kSgkj vkSj mRloksa dk ns'k gSA  
laiw.kZ Hkkjr ns'k esa uojkf=k dk ioZ euk;k tkrk gS vkSj fofHkUu 
Hkkjrh; jkT; vius jhfr&fjoktksa vkSj ijaijkvksa ds vuqlkj bls 
vyx&vyx rjhds ls eukrs gSaA 

nf{k.k Hkkjr esa 'kjn ½rq ds R;kSgkjksa ds nkSjku xqfM+;ksa 
vkSj ewfrZ;ksa dk mRlo euk;k tkrk gSA bl volj ij nf{k.k 
Hkkjr dh ikjaifjd ewfrZ;ksa dks vuwBh ltkoV ds lkFk 
çnf'kZr fd;k tkrk gSaA bl mRlo esa xqfM+;ksa 
dh çn'kZuh vke rkSj ij fo"k;xr gksrh gSa] 
ftuesa nSuafnu dkedkt ds n`';ksa esa jlksbZ 
ds crZuksa ls ysdj njckjh thou] 'kkgh 
tqywl] fganw ikSjkf.kd xzaFkksa] jFk ;k=kk] 
jktk egkjktksa ds thou] vke thou] 
fookgksa] xksn HkjkbZ dh dFkk dk 
o.kZu gksrk gSA dqN xqfM+;k Hkkjrh; 
Lora=krk vkanksyu ds fofHkUu Lora=krk 
lsukfu;ksa ds laxzke ;k dgkfu;ka rks 
dqN LikbMj&eSu] lqijeSu tSls ik=kksa 
dks Hkh n'kkZrh gSa] tks ;qok ih<+h dks 
è;ku esa j•rs gq, cukbZ tkrh gSaA bUgsa 
cksEebZ xksyw] xksEcs gCck] cksEebZ xksyw ;k 
cksEekyk dksyqoq ds uke ls Hkh tkuk tkrk gSA 

rfey esa cksEebZ xksyw dk vFkZ xqfM+;ksa dh ltkoV 
gSA xksyw mRlo esa xqfM+;ksa dk mi;ksx fd;k tkrk gSaA xksyw 
çn'kZu esa çnf'kZr çR;sd oLrq dks dHkh&dHkh xksyw xqfM+;k 
;k led{k dgk tkrk gSA bUgsa vke rkSj ij xzkeh.k dkjhxjksa  
}kjk feêðh vkSj ydM+h dh lkexzh ls cuk;k tkrk gS vkSj fiQj 
pedhys jax ls jaxk tkrk gSA uojkf=k ds igys fnu] 'kqHk eqgwrZ 
ij ifjokj ds fdlh ofj"Bre iq#"k ;k efgyk }kjk Jhx.ks'k 
iwtu i'pkr dylk vkokgue (dy'k vkokgu) }kjk nsoh 
ljLorh] nqxkZ vkSj y{eh ds fy, Lokxr vuq"Bku fd;k tkrk 

gSA rRi'pkr xksyw dh dgkuh n'kkZus ds fy, ydM+h ds r[rksa 
dk mi;ksx djds xksyw ikMh vkerkSj ij 3] 5] 7] 9] ;k 11 
dh fo"ke la[;k okyk •qyh vyekjh dk ,d •kuksa ;qDr 
<kapk @LVSaM cuk;k tkrk gS A bls lqanj diM+s ls <dus ds ckn 
fofHkUu xqfM+;ksa] ewfrZ;ksa vkSj f•ykSuksa dks muds vkdkj çdkj 
fo"k;xr vk/kj ds vuqlkj ltk;k tkrk gSA 

nwYgk vkSj nqYgu dh ydM+h dh ewfrZ;ksa dks ,d 
lkFk j•uk ,d ikjaifjd çFkk gS] ftls ^ejiPph 

cksEebZ* ;k ^iêðknk xksEcs* dgk tkrk gS] 
tks vkerkSj ij panu] lkxkSu ;k 'kh'ke 
;k lw•s ukfj;y ls cuh gksrh gSa vkSj 
xksyw ij çnf'kZr gksus ls igys gj lky 
u, diM+ksa ls ltkbZ tkrh gSaA nf{k.k 
Hkkjr esa] nqYgu dks mlds ekrk&firk  
}kjk fookg ds nkSjku mlds ifr ds 
lkFk mlds u, ?kj esa ^uojkf=k xksyw* 
dh okf"kZd ijaijk 'kq: djus ds fy, 
fookg ds lkeku ds :i esa ^ejiPph 

cksEebZ* HksaV dh tkrh gS A ;s xqfM+;k tksM+s 
ds :i esa viuh fookg dh iks'kkd igus 

gq, x`g ços'k djrh gSaA eSlwj ds iqjkus lkezkT; 
esa] ^iêðkMk xksEcs* dks oksMs;kj jktoa'k ds jktkvksa 

ds fy, ,d J¼katfy ds :i esa Hkh tkuk tkrk gS] 
ftUgksaus bl {ks=k ij yxHkx 600 o"kks± rd 'kklu fd;k Fkk A

;g R;kSgkj dsoy ?kjksa esa gh ugha] ;s LFkkuh; yksxksa }kjk 
viuh&viuh deZLFkyh ij Hkh •wclwjr eap ;k Åaps vklu 
ij xqfM+;ksa dks lqanj oL=kksa] vkHkw"k.kksa ls ltkdj j•k tkrk 
gSA ,d lth gqbZ jaxksyh ds chp esa ,d dqFkqfoyDdq nhid 
vFkkZr~ ;g ,d ihry ;k pk¡nh dk fof'k"V vkdkj dk lqanj 
nhid gksrk gS] ftldh ,d ;k ,d ls vf/d ckfr;ka gksrh gSa] 
ftUgsa tykus ds fy, rsy ;k ?kh dk ç;ksx fd;k tkrk gSA ;g 

eerk okjds] eq[; çca/d (jktHkk"kk) 
vapy dk;kZy;] psUubZ 

cqfu;knh vfLrRo] fodkl vkSj mRÑ"Vrk dk  
R;kSgkj cksEebZ ßxksywÞ & {ks=h; ioZ
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nhid çdk'k] ifo=krk vkSj 'kqHkrk dk çrhd gSA xksyw çn'kZu 
ds nkSjku ifjokj vkSj iM+kslh HkfDr laxhr esa lfEefyr gksrs gSaA 
iwtu i'pkr~ nsoh&nsorkvksa dks fe"BkUu dk Hkksx yxk;k tkrk 
gS rFkk mifLFkr efgykvksa dks çlkn dk forj.k fd;k tkrk 
gSA bl mRlo ds çFke 3 fnu nqxkZ nsoh] vxys 3 fnu y{eh 
nsoh dks vkSj vafre 3 fnu ljLorh nsoh dks lefiZr gksrs gSaA 
9osa fnu] ljLorh nsoh dh fo'ks"k iwtk dh tkrh gSA bl iwtk 
esa iqLrdsa] laxhr ok|;a=k j•s tkrs gSa vkSj Kku ds lzksr ds :i 
esa mudh iwtk dh tkrh gSA fot;kn'keh] 10oka fnu vR;ar 
'kqHk fnu ekuk tkrk gSA fganqvksa dh ekU;rk gS fd bl fnu nqxkZ 
nsoh us efg"kklqj dk o/ fd;k FkkA bls ,d uwru vkSj le`¼ 
'kqHkkjaHk dk çrhd ekuk tkrk gSA rRi'pkr~ fot;kn'keh dh 
lk;adky dks] xksyw çn'kZu esa ls ,d xqfM+;k 
dks çrhdkRed :i ls fyVk fn;k tkrk gS 
vkSj iwtk dy'k dks ml o"kZ ds uojkf=k 
xksyw çn'kZu ds var dks fpfÉr djus ds 
fy, mÙkj fn'kk dh vksj ys tk;k tkrk gSA 
uojkf=k mRlo ds liQy lekiu vkSj vxys 
o"kZ dh eaxy dkeuk ds lkFk nsoh&nsorkvksa 
dks çkFkZuk }kjk ÑrKrk O;Dr dh tkrh gSA 
fiQj xqfM+;ksa dks ikMh ls gVkdj vxys o"kZ 
ds fy, lgstdj j• fn;k tkrk gSaA 

Ñf"k vkSj gLrf'kYi O;olk;ksa ls 
xksyw dk egRoiw.kZ laca/ gSA mRlo ds 
vkfFkZd igyw ds vykok] ;g lkekftd 
esy&feyki dk ,d egRoiw.kZ volj gSA 
vktdy xksyw xqfM+;k feêðh ;k isij ekps ls 
cukbZ tkrh gSa] tks otu esa gYdh gksrh gSaA 

rfeyukMq esa] ratkoqj vkSj iqnqDdksêðbZ ds jktkvksa ds 
njckj esa xksyw dk çn'kZu ,d ikjaifjd mRlo gS] ftlesa 
nsoh&nsorkvksa dh ewfrZ;ksa dks ltkdj j•k tkrk gSA ratkoqj ds 
egyksa esa xksyw esa 18 vyx&vyx tkfr;ksa ;k lkekftd lewgksa 
dk çfrfuf/Ro djus okyh ewfrZ;ka j•h tkrh gSaA ratkoqj ds 
njckj esa xksyw dh ijaijk ds laca/ esa] dyk vkSj f'kYi dks ,d 
'kkgh laj{k.k Fkk] ftlesa feêðh ds crZu vkSj feêðh dk dke Hkh 
'kkfey Fkk] ftlus fo'ks"k :i ls ratkSj xqfM+;k (lcls çfl¼ 
ratksfj;u ukp ;k flj fgykrh gqbZ urZdh efgyk gS) ds fuekZ.k 
dks l{ke fd;k] tks liQkZsth f}rh; ds 'kkludky esa fn•kbZ 
nh vkSj vkt vkerkSj ij xksyw esa çnf'kZr dh tkrh gSaA ratkoqj 

ls ijs] cksEekyk dksyqoq dh çFkk us ikjaifjd vkSj çkphu f'kYi 
ds dbZ vU; :iksa ds fuekZ.k ;k laj{k.k esa ;ksxnku fn;k gS] 
tSls dksaMkiYyh esa ydM+h dk dke (dksaMkiYyh f•ykSus] tks 
fo'ks"k :i ls viuh n'kkorkj J`a•yk ds fy, tkuk tkrk gS) 
vkSj vka/z çns'k esa fr#ifr (fr#ifr f•ykSus) ;k dukZVd esa 
pUuiVuk (pUuiVuk f•ykSus)] ;g nf{k.k Hkkjr ds dkjhxjksa 
ds dbZ leqnk;ksa ds fy, Hkh ,d csgrjhu O;olk; dsaæ jgk 
gS] ftUgsa viuh fo'ks"kKrk ls thfodksiktZu djus esa vf/d 
dfBukbZ gksrh Fkh] ftldh vkS|ksfxd lekt esa de ekax FkhA 
tSls fd nf{k.kh rfeyukMq esa enqjkbZ ds ckgjh bykds foykpsjh 
esa] tgka LFkkuh; dqEgkj] ftUgksaus vÕ;ukj dh iwtk ds fy, 
VsjkdksVk ds ?kksM+s (iqjkoh) cuk, Fks] us 1960 ds n'kd ds 

vklikl dksyqoq ewfrZ;ka cukus dk çf'k{k.k 
fy;k vkSj rc ls mUgsa vius u, dk;Z{ks=k esa 
ekU;rk feyh gSA mÙkjh rfeyukMq esa iu#fr 
Hkh ,d vU; {ks=k gS tks viuh xksyw xqfM+;k 
f'kYidyk ds fy, çfl¼ gSA

rfeyukMq esa] xksyw dh çFkk dk 
fodkl Hkh uSfVfoVh lhu vFkkZr ;h'kq elhg 
ds tUe ds n`'; ds lkFk gqvkA xksyw dh 
rjg] fØlel fØc dh çFkk yacs le; 
rd nf{k.k Hkkjrh; bZlkb;ksa (fo'ks"k :i 
ls dSFkksfyd) ds /uh lkekftd rcds 
vkSj ppks± rd gh lhfer FkhA 'kgjhdj.k 
vkSj lkaLÑfrd çFkkvksa vkSj miHkksx 
iSVuZ ds çlkj ds lkFk tks vc rd 
le`¼ lkekftd oxks± rd gh lhfer Fks] 
fØlel fØc vkÑfr;ksa dh ekax esa rsth 

ls o`f¼ gqbZ gSA ;g ekax xksyw ewfrZ;ka cukus okys dkjhxjksa  
}kjk Hkh iwjh dh tkrh gSA

xksyw cqjkbZ ij vPNkbZ dk t'u eukus dk R;kSgkj gSA 
xksyw dks thou ds rhu pj.kksa dk çfrfuf/Ro djus ds fy, 
j•k tkrk gSA igyk cqfu;knh vfLrRo gS] nwljk fodkl gS 
vkSj var esa mRÑ"Vrk gSA vfLrRo nqxkZ nsoh dk çfrfuf/Ro 
djrk gS] fodkl y{eh dk çfrfuf/Ro djrk gS vkSj var esa 
mRÑ"Vrk ljLorh gSA

rks cqfu;knh vfLrRo] fodkl vkSj mRÑ"Vrk dk R;kSgkj 
¶xksyw¸ n'kZu ds fy, vcdh uojkf=k ---- nf{k.k Hkkjr esa 
vo'; i/kjsa --- ouDde!
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ifjp;

vkt ds fMftVy ;qx esa] cSafdax vkSj foÙkh; lsokvksa 
dk {ks=k rsth ls cny jgk gSA vkfVZfiQf'k;y baVsfytsal 
(,vkbZ) bl cnyko dk ,d eq[; vk/kj cu x;k gSA ,vkbZ 
dk vFkZ gS daI;wVj flLVe dks ekuo tSlh cqf¼eÙkk çnku 
djuk] ftlls os fu.kZ; ys ldsa] MsVk dk fo'ys"k.k dj ldsa 
vkSj leL;k gy dj ldsaA

ikjaifjd cSafdax i¼fr;ksa esa le; vkSj ekuo Je 
vf/d yxrk Fkk] ysfdu ,vkbZ ds mi;ksx ls ;s çfØ;k,a 
rst vkSj vf/d lVhd cu xbZ gSaA ,vkbZ ,Yxksfjnxl cSad 
dks MsVk ,ukfyfll] iSVuZ igpku vkSj fu.kZ; ysus esa LekVZ 
lek/ku çnku djrs gSaA

cSafdax esa ,vkbZ (AI) ds çeq• mi;ksx

1- xzkgd lsok vkSj pSVckWV~l

,vkbZ (AI)&lapkfyr pSVckWV~l vkSj opZqvy vflLVsaV~l] 
tSls fd ih,uch (PNB) ds pSVckWV ;k oSf'od mnkgj.kksa esa 
cSad vkWiQ vesfjdk (Bank of America) dk Erica] xzkgdksa 
dks 24@7 lsok çnku djrs gSaA ;s •krksa dh tkudkjh] ysu&nsu 
dk fooj.k vkSj yksu ls lacaf/r lokyksa dk rqjar mÙkj nsrs gSaA

ykHk% & Rofjr çfrfØ;k vkSj leL;k lek/ku & ekuo 
=kqfV;ksa esa deh & O;fDrxr lq>ko vkSj vkWiQjA

2- /ks•k/M+h dk irk yxkuk vkSj lqj{kk

,vkbZ (AI) ,Yxksfjne ysu&nsu ds iSVuZ dk fo'ys"k.k 
djds lafnX/ xfrfof/;ksa dh igpku djrs gSaA e'khu yfu±x 
ekWMy yxkrkj MsVk dh fuxjkuh djrs gSa vkSj vlkekU; 
ysu&nsu dks ÝySx djrs gSaA

mnkgj.k% & ØsfMV dkMZ /ks•k/M+h dh igpku & vkWuykbu 
cSafdax VªkatsD'ku ekWfuVfjax & ,aVh&euh ykWfUMªax (AML) 
vuqikyuA

ykHk% & okLrfod le; esa /ks•k/M+h dh jksdFkke & 
MsVk&vk/kfjr lqj{kk mik; & tksf•e esa deh vkSj xzkgd 
fo'okl esa o`f¼A

3- tksf•e çca/u vkSj ØsfMV Ldksfjax

cSad ,vkbZ (AI) dk mi;ksx xzkgdksa dh ØsfMV ;ksX;rk 
vkSj tksf•e ewY;kadu ds fy, djrs gSaA e'khu yfu±x ekWMy 
fiNys foÙkh; O;ogkj] Hkqxrku bfrgkl vkSj cktkj ds #>kuksa 
dk fo'ys"k.k djds lVhd ØsfMV Ldksj çnku djrs gSaA

ykHk% & ½.k vuqeksnu vkSj fMiQkWYV dk lVhd iwokZuqeku & 
O;fDrxr yksu vkWiQj & fuos'k vkSj m/kjh esa csgrj fu.kZ;A

4- O;fDrxr cSafdax vkSj ekdZsfVax

,vkbZ (AI) MsVk fo'ys"k.k dk mi;ksx djds xzkgdksa ds 
O;ogkj vkSj ysu&nsu ds vk/kj ij O;fDrxr mRikn vkSj 
lsok,a lq>krk gSA blls foi.ku vfHk;ku vf/d yf{kr vkSj 
çHkkoh curs gSaA

mnkgj.k% & O;fDrxr fuos'k ;kstuk,a & vuqdwfyr cpr 
;kstuk,a & yf{kr çpkj vkSj ØkWl&lsfyax

5- çfØ;k Lopkyu vkSj lapkyu n{krk

cSad] cSd&vkWfiQl lapkyu esa ,vkbZ (AI) vkSj jkscksfVd 
çkslsl vkWVkses'ku (RPA) dk mi;ksx djrs gSaA dbZ nksgjk, 
tkus okys dk;Z] tSls fd dsokbZlh (KYC) lR;kiu] MsVk ,aVªh 
vkSj fjiksVZ rS;kj djuk] vc ,vkbZ flLVe }kjk Lopkfyr 
gks x, gSaA

ykHk% & lapkyu ykxr esa deh & rst çkslsflax & =kqfV&eqDr 
lapkyuA

pqukSfr;ka vkSj Hkfo"; ds volj

pqukSfr;ka%

	• MsVk xksiuh;rk vkSj lqj{kk% ,vkbZ (AI) flLVe 

e;ad 'kekZ] ofj"B ladk;
LVkiQ Vªsfuax lsaVj] t;iqj

cSafdax esa vkfVZfQf'k;y baVsfytsal (AI) dk mi;ksx
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laosnu'khy foÙkh; MsVk laHkkyrs gSa] blfy, etcwr 
lkbcj lqj{kk vko';d gSA

	• mPp çkjafHkd fuos'k% ,vkbZ (AI) baÚkLVªDpj vkSj 
dq'ky dfeZ;ksa esa vf/d fuos'k yxrk gSA

	• fu;ked vuqikyu% ,vkbZ (AI) ekWMy dks cSafdax 
fu;eksa vkSj uSfrd ekudksa ds vuq:i dke djuk gksrk gSA

Hkfo"; ds volj%

	• ,vkbZ (AI) vkSj CykWdpsu dk la;kstu lqjf{kr vkSj ikjn'khZ 
cSafdax çfØ;kvksa ds fy, laHkkoukvksa dks c<+krk gSA

	• çsfMfDVo ,ukfyfVDl vkSj fj;y&Vkbe fu.kZ; ysus ls 
xzkgd vuqHko vkSj csgrj gksxkA

	• mUur ,vkbZ (AI) ekWMy] tSls fd tujsfVo ,vkbZ (AI)] 
foÙkh; ;kstuk vkSj ijke'kZ lsokvksa esa ekuo tSlh 
varnZ`f"V çnku dj ldrs gSaA

fu"d"kZ

,vkbZ (AI) us cSafdax {ks=k dks ,d ubZ fn'kk nh gSA pkgs 
og xzkgd lsok gks] tksf•e çca/u gks] ;k lapkyu n{krk] 
,vkbZ (AI) us gj {ks=k esa Økafr yk nh gSA Hkfo"; esa] ,vkbZ 
(AI) vkSj mUur rduhdksa ds lkFk] cSafdax vkSj vf/d LekVZ] 
lqjf{kr vkSj O;fDrxr cuus dh fn'kk esa vxzlj gSA

gj rLohj dqN dgrh gS

dgrs gSa fd dSejk vkSj rLohj >wB ugha cksyrs gSa vkSj  

okdbZ esa gj rLohj dqN dgrh gS tks gekjs fnyks&fnekx vkSj  

varjkRek dks Nw tkrh gS vkSj gesa lkspus vkSj ml ij dqN 

fy•us ds fy, çsfjr djrh gSA D;k ;g rLohj vkidks 

fy•us ds fy, çsfjr ugha dj jgh gS\ rks mBkb, dye vkSj 

bl rLohj ij vius ekSfyd fopkj (x|@i|) dsoy 10 ls 

15 iafDr;ksa esa fganh ;wfudksM esa Vkbi dj gesa 31 fnlacj 

2025 rd bZesy irs pnbstaffjournal@mail.bank.in ;k 

jktHkk"kk foHkkx dh rajbhashavibhag@pnb.bank.in ij 

Hkst nhft;sA Ñi;k çfof"V esa iQksVks lfgr viuk iw.kZ fooj.k 

vo'; fy•saA gLrfyf•r@jkseu fyfi esa Vafdr çfof"V;ka 

Lohdkj ugha dh tk,axhA dsoy ih,uch cSad ds LVkiQ lnL; 

gh bl çfr;ksfxrk esa Hkkx ys ldrs gSaA çR;sd LVkiQ lnL; 

dh dsoy ,d çfof"V ij fopkj fd;k tk,xkA pquh xbZ 

loZJs"B çfrfØ;kvksa dks if=kdk ds vxys vad esa çdkf'kr 

fd;k tk,xkA



ih,uch izfrHkk

68

mlh Nk¡o ds vHkko esa---

estj fouksn dqekj (lsokfuo`Ùk) 
çcaèkd&lqj{kk 

eaMy dk;kZy;] fljlk 

dy rd Fkk ;g isM+ gjk&Hkjk]
>werk Fkk iou dh /kjk lkA 
iQy&iQwy nsdj tx dks ltkrk]
viuh Nk¡o rys lcdks viukrkA

vkt •M+k gS Bw¡B cuk]
tSls Fkdk gqvk thou rukA
tM+sa dgrh ¶le; cnyrk gS¸
iÙks dgrs ¶;kSou <yrk gSA¸

eksfudk 
çcaèkd&jktHkk"kk 

eaMy dk;kZy;] fljlk 

o`¼ lj j• lksp esa •ks;k]
viuk gh çfrfcac ;gka ik;kA
isM+ dh 'kk•sa VwVh&ttZj]
tSls thou dk ru Fkdk&fc•jA
balku vkSj isM+ dk fj'rk xgjk]
nksuksa dks pkfg, çse dk lgkjkA
,d thou nsrk] ,d fl•krk]
feydj gh lalkj ltkrkA

lans'k ;gh gS Bw¡B lqukrk]
er Hkwyks çÑfr dk ukrkA
thou {k.kHkaxqj gS] ;g rqe eku yks]
/jrh ek¡ dh xksn dks cpk yksA

cw<+kis ds 'kfDrghu gkFkksa esa]  
ydM+h dh gh cuh bd NM+h fy,A 
mez ds bl vkf•jh iM+ko esa] 
esjs lkFkh dh Nk¡o ds vHkko esaAA  
dqnjr ls gS tks f•yokM+ fd;k] 
vkt cxy esa cSBk gwa] xqelqe&lk---
eSa viuh gh xyfr;ksa dks lksp jgk---
esjs va/s fodkl dh mu ijrksa dks]
vius VwVs uk•wuksa ls •jksap jgk---

vk,&x, fdrus rwiQku Hkys]
esjs lkFkh isM+ dh Nk¡o rysA
eSaus cpiu ls tokuh fcrkbZ gS]
vkt mlh BaMh Nk¡o ds vHkko esa]
FkksM+k le> Hkj ysus dh pkg esa]
vkt cxy esa cSBk gwa] xqelqe&lk---
eSa viuh gh xyfr;ksa dks lksp jgk---
D;ksa va/s fodkl dh nkSM+ esa]
lc thrus dh ukdke gksM+ esa---
eSaus dqnjr dks gh D;ksa #yk fn;k\
D;ksa vius lkFkh ds vglkuksa dks]
>wBs fodkl ds uke ij Hkqyk fn;k---

esjk thou Hkys gh {k.kHkaxqj gS]
esjs lkFkh us rks vHkh vkSj thuk FkkA
vkSj fdruh gh ihf<+;ksa ds cpiu dks]
viuh BaMh Nk¡o ls lhapuk FkkAA
vkt cxy esa cSBk gwa] xqelqe&lk---
eSa viuh gh xyfr;ksa dks lksp jgk---
lksiQk cuk gksxk bldh ydM+h dk tks]
D;k oks vxyh ih<+h ds cpiu dks]
ek¡ ds I;kj lk nqykj ns ik,xk\
D;k Vguh ij Vaxs ml >wys lk]
BaMh Nk¡o dk gqykj ns ik,xk\

vkt cxy esa cSBk gwa] xqelqe&lk---
eSa viuh gh xyfr;ksa dks lksp jgk---

nks mtM+s lkFkh cSBs lkFk 
vius thou ds •ks jaxA 
lhapk ftu viuksa dks thou Hkj 
vkt •k jgs gSa Bksdj vc nj&nj 
,d nwts dks D;k gky crk,a 
viuksa dks fn, fdrus lky crk,a 
lcdks lesVk vkSj I;kj fn;k 
cPpksa dks ikyk vkSj nqykj fn;k 
vkt mUgsa gh NksM+ fn;k] tc os o`¼ gq, 
ukspdj lc dqN muls--- vius gh fx¼ gq, 
fdlh us lc Nhuk muls] fdlh us dkVk mudks
I;kj fd;k vkSj Nk¡o nh tku ls Hkh T;knk ftudks 
vk lkFkh vc rw gS vkSj eSa gwa
py feydj vc jks ysrs gSa 
?kj ugha vc rsjk Hkh] ?kj ugha vc esjk Hkh 

,d nwts ds Nk¡o esa gh py lks ysrs gSaA 

nsos'k caly 
ofj"B ladk; 

dkfeZd çf'k{k.k dsaæ] iapdwyk 

nks mtM+s lkFkh

gj rLohj dqN dgrh gS&mRÑ"V çfof"V;ka

Bw¡B isM+ dk ekSu lans'k

lfjrk jk; 
ofj"B çca/d (jktHkk"kk) 

eaMy dk;kZy;] nf{k.k 24 ijxuk 

isM+ vkSj balku

,d cw<k vkneh] 
Fkdh gqbZ dk;k] 
cSBk gS ,d Bw¡B ij] 
ftlesa fn•rh gS ,d Nk;kA

dHkh ;g isM+ Fkk gjk&Hkjk]  
nsrk Fkk lcdks lgkjk] 
vkt ;g Bw¡B cu x;k] 
tSls •ks x;k gks bldk fdukjkA

cw<+s dh vk¡•ksa esa mnklh gS] 
Bw¡B ds psgjs ij Hkh ogh dgkuh gS] 
nksuksa dh fu;fr ,d tSlk gS] 
ekuks çÑfr us Hkh viuh tokuh •ks nh gSA

,d cw<k vkneh

BwaB isM+ dk ekSu lans'k]
thou dk gS lPpk ços'kA
o`¼ fdlku cSBk Fkdk]
chrs liuksa dks eu esa j•kA
Nk;k nsrk Fkk tks dHkh]
vc lqukrk gS xkFkk lHkh dhA
>qfjZ;ksa lax vuqHko dh ckr]
ydM+h dh njkjksa esa fNih lkSxkrA 
çÑfr vkSj ekuo dk vVwV ca/u] 
gj rLohj dgs vudgk thouA

vk'kh"k tk;loky 
çca/d] eaMy dk;kZy; 
dksydkrk (nf{k.k)
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nsoukxjh fyfi dsoy ,d ys•u ç.kkyh ugha gS] ;g 
Hkkjrh; Kku dh ijEijk dh okgd gSA bldh oSKkfud 
lajpuk] èoU;kRedrk] fu;ec¼rk vkSj rkfdZdrk bls fo'o 
dh loZJs"B fyfi;ksa esa ls ,d cukrh gSA Hkkjro"kZ dh 
le`¼ Hkkf"kd fojklr esa nsoukxjh fyfi ,d egRoiw.kZ LFkku 
j•rh gSA ;g u dsoy laLÑr fganh] ejkBh] usikyh vkSj  
dksad.kh tSlh Hkk"kkvksa dh egRoiw.kZ fyfi gS]cfYd oSKkfud 
n`f"Vdks.k ls Hkh vR;ar mUur] lqlaxr vkSj çHkko'kkyh ekuh 
tkrh gSA gesa bl fyfi ds oSKkfud Lo:i dks u dsoy 
le>uk pkfg,] cfYd vkus okyh ihf<+;ksa rd bldk 
çpkj&çlkj Hkh djuk pfg,A nsoukxjh fyfi 
dh oSKkfud fo'ks"krkvksa dh ppkZ vkSj 
fo'ys"k.k bl fuca/ esa ge djsaxsA

nsoukxjh fyfi dk ifjp; 

nsoukxjh 'kCn nks Hkkxksa ls feydj 
cuk gS nso $ ukxjhA nso dk vFkZ gS 
nsorkvksa dh vkSj ukxjh dk vFkZ gS uxj 
;k turk dh fyfiA vFkkZr ¶nsoukxjh¸ dk 
eryc gS ¶nsorkvksa vkSj fo}kuksa }kjk ç;qDr fyfi¸A 
bldk çkphu :i czkãh fyfi ls fodflr gqvk gSA ;g fyfi 
oSKkfud n`f"V ls vR;ar le`¼ ,oa ifjiw.kZ gS D;ksafd blesa 
èofu vkSj o.kks± dk lVhd lkeatL; gksrk gSA

nsoukxjh fyfi esa dqy 47 ewy v{kj gksrs gSa] 13 Loj 
vkSj 34 O;atuA ;g fyfi ck,a ls nk,a fy•h tkrh gS vkSj 
bldh lcls fo'ks"k igpku bldh f'kjksjs•k gS] tks çR;sd 
'kCn ds Åij ,d js•k ds :i esa gksrh gSA

nsoukxjh fyfi dh lcls cM+h fo'ks"krk bldh Li"Vrk 
vkSj lajpuk gS tks bls vU; fyfi;ksa dh rqyuk esa vf/d 
ljy vkSj O;ofLFkr cukrh gSA vkt Hkh rduhdh vkSj 

fMftVy ;qx esa nsoukxjh dk mi;ksx fujarj c<+ jgk gS 
ftlls ;g Hkkjrh; Hkk"kkvksa dh igpku vkSj xoZ dk çrhd 
cuh gqbZ gSA

nsoukxjh fyfi dh oSKkfud fo'ks"krk,a 

1-	 èoU;kRedrk %&

nsoukxjh fyfi èoU;kRed fyfi gS ftlesa 'kCn tSls 
cksys tkrs gSa] oSls gh fy•s Hkh tkrs gSaA çR;sd o.kZ dk 
fuf'pr mPpkj.k gksrk gS vkSj mldh vyx èofu gksrh gS 

ftlls mlesa fdlh çdkj dk Hkze ugha gksrkA blesa 
Loj vkSj O;atu ds fy, vyx&vyx fpUg gSa] 

tks mPpkj.k ds vuqlkj fy•s tkrs gSaA bl 
fyfi esa tSlk cksyk tk, oSlk gh fy•k 
Hkh tk;s dk fl¼kar ykxw gksrk gSA bldk 
;g xq.k Hkk"kk dks 'kq¼rk] Li"Vrk vkSj 
fLFkjrk Hkh çnku djrk gSA ;gh dkj.k 

gS fd ;g fyfi lh•us vkSj fl•kus esa 
vR;ar ljy vkSj çHkkoh gSA vaxszth tSlh 

Hkk"kkvksa esa ,d gh o.kZ vyx&vyx LFkkuksa ij 
fHkUu èofu;ka çnku djrs gSaA (tSls put&iqV vkSj but& 
cV)] ftlls bldks lh•uk dHkh&dHkh dfBu gksrk gSA

2-	 Loj vkSj O;atu dk Øec¼ oxhZdj.k %&

nsoukxjh fyfi esa o.kks± dk oSKkfud Øe gS& ftls 
o.kZekyk dgk tkrk gSA ;g o.kZekyk 5 LFkkuksa ds vk/kj ij 
foHkkftr dh xbZ gSA

daB~Ô& (xyk )& d • x ?k M-

rkyO; (rkyw) & p N t > ×k 

ew/ZU; (rkyw vkSj thHk dh uksd ls )& V B M < .k

nUR; (nkar)& r Fk n / u

vks"BÔ (gksB)& i iQ c Hk e 

banqerh >k] ofj"B çca/d (jktHkk"kk) 
eaMy dk;kZy;] Bk.ks 

nsoukxjh fyfi dh oSKkfudrk
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;g foHkktu Li"V djrk gS fd nsoukxjh fyfi 'kkjhfjd 
èofu mRiknd ra=k ds vk/kj ij cuh gS tks bls vR;ar 
oSKkfud vkSj rkfdZd cukrk gSA

3-	 ek=kkvksa dk oSKkfud mi;ksx

nsoukxjh fyfi esa ek=kkvksa dk oSKkfud ç;ksx bls vU; 
fyfi;ksa ls fof'k"V cukrk gSA çR;sd Loj dh èofu dks n'kkZus 
ds fy, vyx&vyx ek=kk,a gksrh gSa] tks v{kjksa ds lkFk igys 
;k ckn esa uhps tqM+rh gSaA tSls d esa vk tksM+us ls dk cukrk 
gSA y?kq vkSj nh?kZ ek=kkvksa dk Li"V oxhZdj.k vkSj fu/kZj.k 
fd;k x;k gSA

mnkgj.k %&

b bZ m Å

blls mPpkj.k esa le; vkSj èofu dh ek=kkvksa dk 
lVhd vuqdj.k gksrk gSA

ek=kk,a 'kCnksa ds mPpkj.k 
esa Li"Vrk ykrh gSa vkSj mPpkj.k 
ds vuqlkj lgh ys•u lqfuf'pr 
djrh gSaA bl oSKkfud <kaps ds 
dkj.k nsoukxjh fyfi esa èofu 
vkSj ys•u esa ,d:irk cuh 
jgrh gSA

4-	 f'kjksjs•k dh lajpuk 

nsoukxjh fyfi esa gj v{kj Åij dh vksj ,d js•k ls 
tqM+k gqvk gksrk gS ftls f'kjks js•k dgrs gSaA ;g f'kjksjs•k u 
dsoy v{kjksa dks lkSUn;Z çnku djrh gS] cfYd 'kCnksa dks ,d 
bdkbZ ds :i esa çLrqr djrh gSA ;g fy•koV dks ,d :irk 
nsrh gS vkSj iBuh;rk dks c<+krh gSA

5-	 la;qDrk{kj fuekZ.k ç.kkyh 

nsoukxjh fyfi esa la;qDrk{kj (Conjunct letter) dh 
ç.kkyh Hkh vR;ar oSKkfud vkSj lqfu;ksftr gSA tc nks ;k nks 
ls vf/d O;atu fcuk Loj ds feyrs gSa] rks os la;qDrk{kj 
cukrs gSaA tSls d$r¾Dr 'k$j¾ J n$/¾¼ vkfnA ;s la;kstu 
mPpkj.k esa Hkh Li"V gksrs gSa vkSj fy•us esa Hkh ,d ç.kkyh 
ds vuqlkj gksrs gSaA blls èofu vkSj vFkZ dh Li"Vrk cuh 
jgrh gSA nsoukxjh dh ;g fo'ks"krk bls le`¼ vkSj èoU;kRed 

n`f"V ls l{ke cukrh gSA

6-	 Lojksa dk Lo:i vkSj ladsr 

nsoukxjh fyfi esa Loj Lora=k :i vkSj fpUg :i nksuksa 
esa ç;ksx gksrs gSaA tSls 

v&d

vk&dk 

b&fd

bZ&dh

;g ç.kkyh bruh lqO;ofLFkr gS fd dksbZ Hkh 'kCn 
fy•rs le; mlds çR;sd èofu rRo dks vyx ls ns•k vkSj 
le>k tk ldrk gSaA

7-	 mPpkj.k dh oSKkfud ç.kkyh 

nsoukxjh fyfi esa mPpkj.k dh oSKkfud ç.kkyh bls 
vR;ar çHkko'kkyh cukrh gSA 
blesa çR;sd v{kj dk mPpkj.k 
,d fuf'pr LFkku (place 
of articulation) vkSj fof/ 
(manner of articulation) 
ds vuqlkj gksrk gSA o.kZekyk 
dks bl çdkj Øec¼ fd;k 
x;k gS fd og èofu dh 
rhozrk] LFkku vkSj fof/ ij 

vk/kfjr gSA mnkgj.k Lo:i d ls e rd o.kZ ,sls Øe esa 
j•s x, gSa tks èofu ds mRifÙk LFkkuksa dks n'kkZrs gSa Loj vkSj 
O;atuksa o.kks± dks mPpkj.k LFkku ij oxks± esa ckaVk x;k gSA & 
daB~; (xyk) rkyO; (rkyq)] ew/ZU; (rkyq dk Åijh Hkkx)] 
nUR; (nkar) vkSj vks"B~; (vksB)A tSls d daB~; gS vkSj p 
rkyO; gSA blh çdkj Loj Hkh •qyus okys ok;qekxZ vkSj eq• 
dh fLFkfr ds vuqlkj foHkkftr gSa 

blds dkj.k ;g fyfi Hkk"kkbZ vuqla/ku] èofu'kkL=k 
(phonetics) vkSj Hkk"kkfoKku (Linguistic) ds vè;;u 
gsrq ,d vkn'kZ mnkgj.k çLrqr djrh gSA

8-	 x.kukRed vkSj fMftVyhdj.k ds fy, vuqdwy

nsoukxjh fyfi x.kukRed vkSj fMftVyhdj.k ds fy, 
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vR;ar vuqdwy gS D;ksafd ;g ,d laxfBr] rkfdZd vkSj 
èoU;kRed fyfi gSA blesa gj v{kj dk ,d fuf'pr ;wfudksM 
gksrk gS ftlls ;s daI;wVj ij vklkuh ls Vkbi] çkslsl vkSj 
LVksj fd;k tk ldrk gSA Loj] O;atu] ek=kk,a vkSj la;qDrk{kj 
lHkh dk Li"V dksM fu/kZj.k bldh fMftVy igpku dks 
etcwr cukrk gSA 

nsoukxjh fyfi dh lajpuk bruh lqlaxr vkSj fu;ec¼ 
gS fd mls daI;wVj dh Hkk"kk esa lgtrk ls ifjofrZr fd;k 
tk ldrk gSA ;wfudksM ç.kkyh esa nsoukxjh fyfi dks iw.kZ 
leFkZu çkIr gS vkSj blds fu;fer Lo:i ds dkj.k Teñt to 
speech, Speech recognition, Machine translation vkfn 
rduhdksa esa bldh vR;f/d mi;qDrrk gSA

vU; Hkk"kkvksa dh rqyuk esa nsoukxjh dh Js"Brk

1-	 vaxzssth cuke nsoukxjh 

vaxzsth Hkk"kk dh fyfi esa 
o.kZ vkSj èofu dk dksbZ fuf'pr 
laca/ ugha gksrkA mnkgj.k ds 
fy, Read dk mPpkj.k fHkUu 
le; ij jhM ;k jsM gksrk gSA 
ogha nsoukxjh esa tSlk fy•k 
tkrk gS] oSlk gh i<+k Hkh 
tkrk gSA nsoukxjh esa 'kCnksa dk 
mPpkj.k Li"V vkSj fuf'pr 
gksrk gSA tcfd vaxzsth esa 'kCnksa ds mPpkj.k esa fy•koV vkSj 
èofu esa ges'kk esy ugha gksrk gSA

nsoukxjh esa Lojksa vkSj O;atuksa dh O;oLFkk vf/d vkSj 
lqO;ofLFkr gS (Loj 13 vkSj O;atu 33)tcfd vaxzsth esa 
fliQZ 26 v{kj gSa vkSj muesa ls fliQZ 5 LojA

2-	 phuh ;k vjch fyfi;ksa dh rqyuk esa 

phuh fyfi fp=kewyd gS vkSj çR;sd çrhd ds fy, 
vyx 'kCnkoyh gksrh gSA ;g lh•us esa dfBu gksrh gSA vjch 
fyfi esa Loj ladsr lhfer gksrs gSa vkSj O;atuksa ij vf/d 
cy gksrk gSA nsoukxjh esa Loj vkSj O;atu nksuksa dks Li"V :i 

ls çnf'kZr fd;k tkrk gSA

vk/qfud le; esa nsoukxjh dh çklafxdrk

vk/qfud ;qx esa nsoukxjh dh çklafxdrk vkSj Hkh 
c<+ xbZ gSA ;g fyfi u dsoy fganh] laLÑr] ejkBh vkSj 
usikyh tSlh Hkk"kkvksa dh vk/kjf'kyk gS] cfYd rduhdh vkSj 
fMftVy ekè;eksa esa Hkh rsth ls viukbZ tk jgh gSA ;wfudksM 
ç.kkyh us bls oSf'od eap ij lqyHk cuk fn;k gSA vkt ds 
fMftVy ;qx esa nsoukxjh fyfi ds fy, vusd lkWÝVos;j]
Vkbfiax VwYl] eksckby ,sIl vkSj vuqoknd midj.k miyC/ 
gSaA xwxy VªkalysV] bufLØIV dh&cksMZ] ;wfudksM vkfn ds 
ekè;e ls ;g fyfi fo'o Hkj esa fMftVy :i ls igpkuh 
tkrh gSA

vkWfIVdy dSjsDVj fjdkfXu'ku vkSj Lihp VsDukWyksth esa 
nsoukxjh dh lVhdrk vkSj ekud lajpuk bls vf/d mi;qDr 

cukrh gSA

f'k{kk] lkfgR;] ç'kklu] 
vuqokn] foKkiu vkSj lks'ky 
ehfM;k tSls {ks=kksa esa Hkh 
nsoukxjh fyfi dk ç;ksx 
fujarj c<+ jgk gSA

uohu vuqla/ku vkSj lq/kj 
dh laHkkouk,a %&

1-	 Hkfo"; esa nsokukxjh fyfi dks vkSj Hkh ljy] O;ogkfjd 
vkSj fMftVy ÚsaMyh cuk;k tk ldrk gSA tSls 
laf/&foPNsn vkSj lekl fo'ys"k.k ds fy, lkWÝVos;j 
dk fodklA 

2-	 cksydj Vkbi djus dh lqfo/kA

3-	 nsoukxjh OCR rduhd dk fodkl@foLrkjA

4-	 fo|ky;ksa esa nsoukxjh Vkbfiax dkS'ky dk lekos'kA

nsoukxjh fyfi u dsoy lkaLÑfrd igpku dh çrhd 
gS] cfYd fMftVy Hkkjr ds fuekZ.k esa Hkh egRoiw.kZ Hkwfedk 
fuHkk jgh gSA
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Hkkjr fofo/rkvksa dk ns'k gSA ;gka vyx&vyx Hkk"kk,a] 
cksfy;ka] laLÑfr;ka vkSj ijaijk,a ,d lkFk çokfgr gksrh gSaA 
bl cgqHkk"kh vkSj cgqlkaLÑfrd ns'k dks ,d lw=k esa cka/us dk 
dk;Z jktHkk"kk fganh djrh gSA ;g dsoy lapkj dk ekè;e 
gh ugha] cfYd gekjs lkekftd vkSj lkaLÑfrd laLdkjksa dh 
xgjh /kjk Hkh gSA ¶jktHkk"kk fganh& lapkj vkSj laLdkj dh  
/kjk¸ fo"k; ij fparu djrs gq, gesa le>uk gksxk fd fganh us 
dSls Hkkjr dh ,drk dks cuk, j•us esa vkSj Hkkjrh; laLdkjksa 
dks fo'o iVy rd igqapkus esa vewY; ;ksxnku fn;k gSA

	� Hkk"kk vkSj lapkj dk laca/ & Hkk"kk ekuo thou dh 
vkRek gSA lapkj ds fy, Hkk"kk dk gksuk vfuok;Z gSA ;fn 
O;fDr vius fopkj] Hkkouk,a vkSj vuqHko 
nwljksa rd igqapk gh u lds] rks mldk 
thou v/wjk jg tk,xkA Hkkjr esa fganh bl 
lapkj dk lcls O;kid ekè;e gSA fganh u 
dsoy mÙkj Hkkjr cfYd nf{k.k] iwoZ vkSj 
if'pe Hkkjr ds dksfV&dksfV ukxfjdksa dks 
tksM+us dk dk;Z djrh gSA

	 vkt fganh yxHkx 50 djksM+ yksxksa dh 
ekr`Hkk"kk gS vkSj yxHkx 70 djksM+ yksx 
bls cksyus&le>us esa l{ke gSaA ;g vkadM+k 
crkrk gS fd fganh lapkj dk ,d l'kDr lk/u gS] 
tks çknsf'kd vkSj Hkk"kkbZ fHkUurkvksa ds ckotwn lcdks 
,dtqV djrh gSA

	� jktHkk"kk ds :i esa fganh dh Hkwfedk & lafo/ku 
lHkk esa yach cgl ds ckn fganh dks 14 flracj] 1949 
dks Hkkjr dh jktHkk"kk dk ntkZ fn;k x;kA ;g fu.kZ; 
dsoy Hkk"kkbZ ugha] cfYd lkaLÑfrd n`f"V ls Hkh vR;ar 
egÙoiw.kZ FkkA jktHkk"kk fganh us 'kklu vkSj ç'kklu 
esa ljyrk ykus ds lkFk&lkFk turk ls lh/k tqM+ko 
LFkkfir fd;kA

	 vaxzsth dh vis{kk fganh esa ç'kklfud dk;Z vf/d 
lqyHk vkSj turk ds fgr esa lkfcr gksrs gSa] D;ksafd 
;g tuekul dh Hkk"kk gSA vkt Hkh fofHkUu ea=kky;ksa] 
foHkkxksa vkSj cSadksa esa fganh dk ç;ksx ç'kklfud lapkj 
dks ljy] ikjn'khZ vkSj çHkkoh cukus ds fy, çksRlkfgr 
fd;k tkrk gSA

	� lapkj dh /kjk ds :i esa fganh & fganh dsoy 
ljdkjh nLrkostksa rd lhfer ugha] cfYd tu&tu ds 
laokn dh /kjk gSA f'k{kk] ehfM;k] i=kdkfjrk] lkfgR;] 
fiQYe] jsfM;ks] Vsyhfotu vkSj vc fMftVy IysViQkWElZ 
& gj txg fganh dk çHkko ns•k tk ldrk gSA

vkt fganh baVjusV ij nwljh lcls 
vf/d ç;ksx dh tkus okyh Hkk"kk 
cu pqdh gSA lks'ky ehfM;k] CykWfxax 
vkSj fMftVy lekpkj ekè;eksa us 
fganh dks oSf'od Lrj ij igqapk;k 
gSA fons'kksa esa Hkh fganh fiQYeksa] xhrksa 
vkSj lkfgR; us yksxksa ds chp Hkkjr 
dh Nfo vkSj laLÑfr dk çlkj 
fd;k gSA

	� laLdkj dh /kjk ds :i esa fganh& Hkk"kk dsoy laokn 
dk lk/u ugha] cfYd laLdkjksa dh okfguh Hkh gksrh gSA 
fganh esa gekjh ijaijkvksa] yksdxhrksa] dgkorksa] eqgkojksa 
vkSj lkfgfR;d /jksgj dk vn~Hkqr •tkuk lqjf{kr gSA 
¶ueLrs¸ 'kCn dsoy vfHkoknu ugha] cfYd fouezrk 
vkSj vknj dk laLdkj gSA

dchj] rqylh] lwj] ehjk] çsepan] egknsoh oekZ] gfjoa'k 
jk; cPpu tSls egku lkfgR;dkjksa us fganh dks laLdkjksa 
dh /kjk cuk;kA fganh lkfgR; us ekuo ewY;ksa] uSfrdrk 
vkSj thou&n'kZu dks ih<+h nj ih<+h lapkfjr fd;kA

çse dqekj lksuh] eq[; çca/d 
eaMy dk;kZy;] iQkftYdk 

jktHkk"kk fganh & lapkj vkSj laLdkj dh /kkjk
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	� fofo/rk esa ,drk dk çrhd & Hkkjr esa 22 vuqlwfpr 
Hkk"kk,a vkSj lSdM+ksa cksfy;ka gSaA bl fofo/rk ds chp 
fganh ,d iqy dh rjg dk;Z djrh gSA ;g fofHkUu 
çkarksa] laLÑfr;ksa vkSj leqnk;ksa dks tksM+dj ¶fofo/rk esa 
,drk¸ dh Hkkouk dks etcwr djrh gSA

tc dksbZ nf{k.k Hkkjrh;] iwokZsÙkj dk ukxfjd ;k iatkch] 
xqtjkrh] ejkBh O;fDr ,d&nwljs ls laokn djrk gS] rks 
vf/dka'kr% fganh ekè;e gh mudh lgk;rk djrk gSA 
bl çdkj fganh] okLro esa Hkkjrh; ,drk dh ltho 
çrhd gSA

	� oSf'od ifjçs{; esa fganh & vkt fganh dsoy Hkkjr 
rd lhfer ugha gSA ekWjh'kl] fiQth] xq;kuk] lwjhuke] 
f=kfunkn] usiky] HkwVku] 
vesfjdk] dukMk vkSj baXySaM 
tSls ns'kksa esa Hkh fganh cksyh 
vkSj le>h tkrh gSA la;qDr 
jk"Vª la?k tSls varjjk"Vªh; 
eapksa ij fganh us viuh 
mifLFkfr ntZ djkbZ gSA

ç/kuea=kh] fons'k ea=kh vkSj 
vU; çfrfuf/;ksa }kjk fganh esa fn, x, Hkk"k.kksa ls ;g 
Li"V gksrk gS fd fganh vc fo'o leqnk; esa lEeku 
dh Hkk"kk cu pqdh gSA ;g gekjh lkaLÑfrd laLdkj 
vkSj igpku dh nwr gSA

	� pqukSfr;ka vkSj lek/ku

;|fi fganh lapkj vkSj laLdkj dh /kjk gS] fiQj Hkh blds 

çpkj&çlkj esa dqN pqukSfr;ka gSa&

	• vaxzsth ds çHkko ds dkj.k dbZ {ks=kksa esa fganh dks de 
egRo fn;k tkrk gSA

	• ç'kklfud Lrj ij fganh dk ç;ksx vHkh Hkh iw.kZ :i 
ls ykxw ugha gqvk gSA

	• ubZ ih<+h esa vaxzsth dh vksj vkd"kZ.k c<+ jgk gS] ftlls 
fganh dh tM+sa detksj gks ldrh gSaA

bu pqukSfr;ksa dk lek/ku f'k{kk] ehfM;k vkSj ç'kklfud 
Lrj ij fganh dks çkFkfedrk nsdj fd;k tk ldrk gSA gesa 
cPpksa esa fganh i<+us&fy•us vkSj cksyus dh vknr fodflr 
djuh gksxhA lkFk gh] rduhdh vkSj oSKkfud 'kCnkoyh 

dks fganh esa ljy :i esa çLrqr 
djuk gksxkA

fu"d"kZ

jktHkk"kk fganh dsoy ,d 
Hkk"kk ugha] cfYd Hkkjr dh 
vkRek gSA ;g lapkj dh /kjk 
gS] tks djksM+ksa yksxksa dks tksM+rh 
gS] vkSj ;g laLdkjksa dh /kjk gS] 

tks ih<+h nj ih<+h Hkkjrh; thou ewY;ksa dk lapkj djrh gSA 
gesa xoZ gksuk pkfg, fd gekjh jktHkk"kk fganh fo'o iVy 
ij Hkkjrh; laLÑfr dk çfrfuf/Ro dj jgh gSA vko';drk 
gS fd ge bls dsoy ljdkjh nLrkostksa rd lhfer u j•sa] 
cfYd vius nSfud thou] f'k{kk] O;olk; vkSj rduhd esa 
O;kid :i ls viuk,aA

¶fganh gekjh igpku gS]
laLdkj vkSj laLÑfr dh tku gSA¸

ih,uch çfrHkk dk osc laLdj.k 

lHkh LVkiQ lnL;ksa ,oa fç; ikBdksa dh lqfo/k gsrq ih,uch çfrHkk dk vkWu&ykbu laLdj.k ukWyst lsaVj ij miyC/ 
gSA ih,uch çfrHkk rd fuEu usfoxs'ku ls igqap ldrs gSa&

ih,uch ukWyst lsaVj bZ&ldZqyj eSxthu ih,uch çfrHkk

bl if=kdk dks vkSj vf/d csgrj rFkk mi;ksxh cukus ds fy, vkids lq>koksa dk Lokxr gS 
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ljnkj n;ky flag ethfB;k ,d lkekftd 
dk;ZdrkZ] cSadj vkSj O;olk;h FksA Jh n;ky 
flag ethfB;k iatkc uS'kuy cSad ds lLFkkidksa 
esa ls ,d FksA ih,uch ds cksMZ vksj Mk;jsDVj 
dh igyh cSBd ¶ethfB;k gkml¸ esa gqbZA 
Jh ethfB;k cSad ds igys ps;jesu Fks vkSj 

e`R;qi;Zar rd os blds ps;jesu jgsA 
ljnkj n;ky flag ethfB;k us f'k{kk] 

foÙkh; cktkj vkSj ehfM;k m|ksx ds fodkl esa ,sls le; esa cgqr 
cM+k ;ksxnku fn;k Fkk tc ;s {ks=k Hkkjr esa u, Fks vkSj ns'k buls 
fcYdqy vatku FkkA  ljnkj ethfB;k dk tUe 2 iQjojh 1848 
dks cukjl esa gqvk Fkk vkSj muds firk dk uke Jh ,l- ygus 
flag Fkk vkSj ifjokj iatkc ds ethfB;k {ks=k ls lacaf/r FkkA iatkc 
{ks=k esa muds ifjokj ds ikl dkiQh laifÙk FkhA mudh çkjafHkd 
f'k{kk ve`rlj ds ,d fe'kujh Ldwy esa gqbZA ysfdu Ldwyh f'k{kk 
ds ckn os mPp f'k{kk ds fy, dkWyst ugha tk lds D;ksafd ml 
le; iatkc esa mPp f'k{kk ds fy, dksbZ dkWyst ugha FkkA mPp 
f'k{kk ds fy, yanu tkus ds ctk;] mUgksaus Hkkjr esa gh jguk ilan 
fd;kA mudk fe'ku {ks=k dk fodkl •kldj f'k{kk] ehfM;k vkSj 
foÙk ds {ks=k esa djuk FkkA 

1868 esa mUgksaus tudY;k.k ds fy, lkekftd laLFkkvksa esa lgHkkfxrk 
djuk  'kq: fd;k] ysfdu 
fdlh jktuhfrd ny esa 
'kkfey ugha gq,A mPp 
f'k{kk ds {ks=k esa mUgksaus 
igyk dne mBk;k vkSj 
ykgkSj esa dkWyst •ksyus ds 
fy, tehu •jhnh ftl ij 

n;ky flag dkWyst] ykgkSj vkSj n;ky flag ifCyd ykbczsjh dh 
LFkkiuk dh xbZA ;g dkWyst vkSj ykbczsjh ykgkSj esa vkt Hkh mlh 
uke ls ekStwn gSA 

mUgksaus vaxzsth v•ckj dh 
'kq#vkr ds fy, Hkh igyk 
dne mBk;k rkfd Hkkjrh;ksa 
ds fopkj Hkkjr ij 'kklu 
dj jgs vaxzstksa rd igq¡p ldsaA 2 iQjojh 1881 dks ykgkSj esa ^n 
fVªC;wu* uke ls v•ckj 'kq: gqvkA vktknh ds ckn] bl v•ckj 
dk çdk'ku f'keyk ls vackyk vkSj orZeku esa paMhx<+ ls rhu 
Hkk"kkvksa esa gqvk vkSj ;g Hkkjr dk vxz.kh v•ckj cu x;kA

og ,d O;olk;h Fks vkSj laifÙk rFkk ghjs dk O;kikj djrs Fks 
vkSj mUgksaus cgqr lkjk /u dek;k ftls mUgksaus Hkkjrh; turk ds 
dY;k.k ds fy, •pZ fd;kA mUgksaus viuh laifÙk ls f'k{kk vkSj 
lekt dY;k.k ds VªLV cuk;k ftlds }kjk fnYyh vkSj djuky esa 
Hkh n;ky flag dkWyst LFkkfir fd, x,A   

mUgksaus ges'kk tudY;k.k ds ckjs esa lkspk vkSj •wc nku fn;kA 
mUgksaus 23 ebZ 1894 dks iatkc us'kuy cSad dh LFkkiuk ds fy, 
vius dqN lnL;ksa ds lkFk ,d cSBd dhA vU; lnL; ykyk 
yktir jk;] Jh bZ- lh- tsLlokyk] ckcw dkyh çlkn jko] ykyk 
gjÑ".k yky Fks vkSj rnuqlkj ebZ 1894 esa 2 yk• #i;s dh iw¡th 
ds lkFk ih,uch dh LFkkiuk gqbZA os cSad ds igys vè;{k Fks vkSj 
27 ebZ 1894 dks mUgksaus dk;ZHkkj laHkkykA ih,uch Lons'kh iwath 
ls xfBr ns'k dk igyk cSad Fkk ftldk çca/u Hkh Hkkjrh;ksa ds 
gkFkksa esa FkkA 

muds }kjk 'kq: fd, x, cSad ds ckjs esa ge lHkh tkurs gSa fd 
gekjs cSad us fdruh Åapkb;ka gkfly dh gSa vkSj vkus okys le; 
esa vkSj vf/d Åapkb;ka Nq,xkA

vkt ge lHkh ih,uch dh çxfr vkSj mlds bfrgkl ls ifjfpr 
gSaA mUgksaus rhu {ks=kksa esa igy dh vkSj lHkh {ks=kksa us ubZ Å¡pkb;ksa 
dks Nqvk vkSj gj fnu u, {ks=kksa ds fy, ç;kljr jgsA 

fcdj flag eku
eq[; egkçca/d (lsokfuo`Ùk)

ljnkj n;ky flag ethfB;k
(iatkc uS'kuy ds laLFkkid lnL; ,oa lkekftd dk;ZdrkZ dh 127oha (1848&1898)  

iq.;frfFk ij Hkkoiw.kZ J¼katfy

ljnkj n;ky flag ethfB;k

n;ky flag dkWyst] ykgkSj
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çknsf'kd Hkk"kk dh jpuk

Hkkstiqjh Hkk"kk fganh vuqokn

tbZls lqgkfxu ds gkFk esa pwM+h lksHksyk 

vkSj vkslgh lc Hkk"kk esa Hkkstiqjh ,xks vyxs lksHksyk] 

vkSjru ds ekFkk esa flanwj ds toku LFkku ck 

vkSj vkslgh lc Hkk"kk esa Hkkstiqjh ds vyxs feBkl ck] 

Hkkstiqjh ds bfrgkl lkroh 'krkCnh ekuy xbZy ck] 

Hkkstiqjh ds 'kq#vkr fcgkj ds vkjk ds 'kkgkckn xkao ds 
Hkkstiqj esa Hkby ck] 

Hkkstiqj esa nwxks xkao jgs ukSdk vkSj iwju dk

dgy vkbZlu tkyk dh eè; dky es eè; çns'k ds 
ÅtSu ls vkby 

Hkkstoa'kh ijekj jktk yksx Hkkstiqj ds clkoy 

Å yksx viuk iwoZt ds Hkkst ds uke ij Hkkstiqj uke 
j• nhgy] 

vbZlu vkadM+k ck dh iwjk tgku esa 22 djksM+ yksx 
Hkkstiqjh Hkk"kk cksysyk] 

jmjk lHks ds tku ds gSjkuh gksbZ dh Hkkstiqjh ds loZs/
fud ntkZ ubZ•s feyy 

fiQj Hkh nqfu;k es ,xks vkbZlu ns'k ck tgka jk"Vªh; Hkk"kk 
Hkkstiqjh g] 

ekWjh'kl tou fgan egklkxj vkSj esMkxkLdj ds iwoZ esa 
fLFkr ck] 

14 twu 2011ds ekWjh'kl ds laln esa Hkkstiqjh ds jk"Vªh; 
Hkk"kk ds ntkZ ehy pqdy ck

tSls lqgkfxu ds gkFkksa esa pwM+h gS lqgkrh 

oSls gh Hkkstiqjh lHkh Hkk"kkvksa esa vyx gh gS Hkkrh 

ukfj;ksa ds ekFks esa gksrk gS tks flanwj dk LFkku lHkh Hkk"kkvksa 
esa oSls gh gS Hkkstiqjh dh vyx fe"Bku 

Hkkstiqjh dk bfrgkl lkroha 'krkCnh ekuk x;k gS 

Hkkstiqjh dk vkjaHk fcgkj ds vkjk ds 'kkgkckn ds Hkkstiqj 
esa ekuk x;k gS

Hkkstiqj esa nks xkao Fks ,d u;k vkSj nwtk iqjkuk dgyk;k 
,slk ekuk tkrk gS fd ;s eè;dky esa eè; çns'k ds mTtSu 
ls Fkh vkbZ 

Hkkstoa'kh ijekj jktkvksa us Hkkstiqj ukxjh Fkh clk;hA

mUgksus vius iwoZtksa ds uke ij 'kgj dk uke Hkkstiqj 
j•ok;k]

iwjs fo'o esa 22 djksM+ yksx Hkkstiqjh Hkk"kk cksyrs gSa vkdM+ksa 
us ;s cryk;k 

gksxh vki lc dks tkudj gSjkuh fd Hkkstiqjh us laoS/kfud 
ntkZ ugh gS ik;k 

nqfu;k esa fiQj Hkh ,d ,slk ns'k gS tgka jk"Vª Hkk"kk dk ntkZ 
Hkkstiqjh us gS ik;k] 

ekWjh'kl tks fgan egklkxj vkSj esMkxkLdj ds iwoZ esa gS 
cl pqdk 

ekWjh'kl laln esa 14 twu 2011 dks Hkkstiqjh dks jk"Vªh; Hkk"kk 
dk ntkZ gS fey pqdk] 

fotsr dqekj 
jktHkk"kk vf/dkjh 
jktHkk"kk foHkkx] 
ç/ku dk;kZy; 
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vkids i=

mijksDr ds lanHkZ esa ge vkids i=kkad lanHkZ la-&ç-dk-@jk-fo-@ih,uch çfrHkk@66&01 
fnukafdr 25 vxLr] 2025 dh çkfIr lwpuk nsrs gSaA blds lkFk layXu vkidh 
if=kdk ih,uch çfrHkk ds vçSy&twu 2025 dk çFke vad (66&01) (ekuo 
lalk/u fodkl ,oa çf'k{k.k fo'ks"kkad) çkIr gqvkA ge vkids vkHkkjh gSa fd 
ih,uch çfrHkk ds fiNys vad esa gekjs cSad dh çfrfØ;k dks txg feyhA

if=kdk esa vf/dkfj;ksa ds jpukRed vkys•ksa ds lkFk&lkFk ¶cSafdax esa ekuo 
lalk/u fodkl¸] "ekuo lalk/u% laxBu dh liQyrk dh dqath¸ tSls vkys• 
Kkuo/Zd gSaA blds lkFk gh] ¶jktHkk"kk fganh dh ekuo lalk/u fodkl ,oa çf'k{k.k 
esa vge Hkwfedk¸ vkys• cgqr gh jkspd gSA bl ys• dh :ijs•k ,oa lgt 
vkSj Li"V Hkk"kk esa fganh ds çksRlkgu ls tqM+h pqukSfr;ka ,oa lek/ku dk mYys• 
ç'kaluh; gSA vkoj.k ls ysdj daVsaV rd if=kdk lkFkZd] lkjxfHkZr vkSj lwpukçn gSA 
bl if=kdk esa vkids cSad esa vk;ksftr xfrfof/;ka •wclwjrh ls çLrqr dh xbZ gSaA

vkidks if=kdk ds vxys vad ds fy, 'kqHkdkeuk,aA

lknj]
Hkonh;

(lat; ykack)
mi egkçca/d

Hkkjrh; fu;kZr&vk;kr cSad 

¶çfrHkk¸ if=kdk dk ;g fo'ks"kkad ekuo lalk/u fodkl ,oa çf'k{k.k & iatkc uS'kuy cSad dh 
lqn`<+ laLFkkxr laLÑfr] lrr fodkl dh Hkkouk vkSj Kku ds çfr çfrc¼rk dk ltho çek.k gSA 
bl vad esa çdkf'kr dfork ¶csfelky 131 lky¸ u dsoy cSad dh xkSjo'kkyh ;k=kk dks js•kafdr 
djrh gS] cfYd xzkgdksa ds vVwV fo'okl vkSj lsok ds çfr leiZ.k dks Hkh Hkkoiw.kZ 'kCnksa esa çLrqr 
djrh gSA ;g dfork cSad dh fojklr dks lEeku nsrh gS vkSj Hkfo"; dh fn'kk dks çsfjr djrh gSA 
egknsoh oekZ ij çdkf'kr ys• lkfgR; vkSj laosnuk ds ml xgu i{k dks mtkxj djrk gS] ftlesa 
d#.kk] laosnu'khyrk vkSj fopkj'khyrk tSls ekuoh; xq.kksa dh vfHkO;fDr gksrh gSA ;g ys• ikBdksa 
dks egknsoh oekZ ds lkfgR; ds ekè;e ls thou dh lw{e vuqHkwfr;ksa dks le>us vkSj vkRefparu dh 
vksj çsfjr djrk gSA if=kdk dh dfork ¶eS lM+d gwa¸ xquxqukus yk;d vkSj u, Hkkoksa ls lth lqanj 
dfork gS vkSj dfork ¶crk ns nqfu;k dks¸ eu eksg ysrh gS dqy feykdj lHkh dfork,a Lrjh; o 
lkef;d fo"k;ksa dks Nwrh gSA

jktHkk"kk ds {ks=k esa ¶d¸ {ks=k esa mRÑ"V çn'kZu gsrq foÙkh; lsok,a foHkkx }kjk çkIr çFke iqjLdkj 
u dsoy cSad dh jktHkk"kk uhfr dh liQyrk dks n'kkZrk gS] cfYd ;g çekf.kr djrk gS fd iatkc 
uS'kuy cSad jk"VªHkk"kk ds lao/Zu esa vxz.kh Hkwfedk fuHkk jgk gSA bZt 7-0 ds varxZr rhu iqjLdkj 
çkIr djuk xoZ dk fo"k; gSA

bl fo'ks"kkad dh lkexzh] çLrqfr vkSj mís'; ç'kaluh; gSaA ;g u dsoy cSad ds deZpkfj;ksa ds fy, 
çsj.kk dk lzksr gS] cfYd ikBdksa dks Hkh ,d le`¼ vuqHko çnku djrk gSA ¶çfrHkk¸ okLro esa cSad 
dh vkarfjd ÅtkZ vkSj jpukRedrk dk çfrfcac gSA

/U;oknA
(Ñ".k dqekj xqIrk)

eq[; çca/d
dsUæh; dk;kZy;] bafM;u vksojlht cSad 

cSad ds jktHkk"kk foHkkx] ç/ku dk;kZy; }kjk çdkf'kr frekgh x`g if=kdk ih,uch 
çfrHkk vad 66&01 (ekuo lalk/u fodkl ,oa çf'k{k.k fo'ks"kkad) dh çfr;ka 
çkIr gqbZA vkoj.k i`"B lfgr if=kdk dh lexz lkt&lTtk vkd"kZd gS ,oa lkexzh 
jkspd gSA ¶vuqikyu ls çfrc¼rk rd]¸ ¶ifjorZu çca/u¸ ,oa ¶lh•us ds fe=k 
,oa 'k=kq¸ tSls vkys• fo'ks"k :i ls mYys•uh; gS tks laf{kIr] lkjxfHkZr ,oa 
lwpukçn gksus ds lkFk&lkFk dkiQh #fpdj vksj yhd ls gVdj gSA

lexz :i ls if=kdk dk ;g vad fofo/ mi;ksxh] #fpdj ,oa Kkuo/Zd jpukvksa 
ls ifjiw.kZ gSA laiknd eaMy dk vfHkuo ç;kl ,oa vFkd ifjJe Hkh vfr'k; 
ç'kaluh; gSaA if=kdk esa gekjs vapy ds fofHkUu LVkiQ lnL;ksa dh jpukvksa dks 
LFkku nsus ds fy, vkidk fo'ks"k vkHkkjA

vxys vad ds liQy çdk'ku dh gkfnZd 'kqHkdkeuk,a

Hkonh;

(ijes'k dqekj)

vapy çca/d] yqf/;kuk 
iatkc uS'kuy cSad 

vkidh frekgh if=kdk ^ih,uch çfrHkk* dh çfr gesa çkIr gqbZA ,rnFkZ gkfnZd /U;oknA

^ih,uch çfrHkk* if=kdk ds bl vad esa fofHkUu fo"k;ksa ij lkef;d ys•ksa dks lekfgr fd;k x;k gSA if=kdk esa çdkf'kr ^lh•us ds fe=k ,oa 'k=kq* vkSj ^Vhe xkxj esa lkxj* ys•] ^fx¼* 
dgkuh rFkk ^crk ns nqfu;k dks*] ¶eSa lM+d gw¡¸ dfork,a orZeku ifjn`';ksa dks Li'kZ djrh jpuk,a gSaA

MkW- usiky flag }kjk fyf•r ^la?k"kZ gh lek/ku gS* okLro esa ,d mRlkgo/Zd vkys• gS ftlds ekè;e ls çR;sd deZpkjh tkx:d gksxk rFkk vius laxBu dh mUufr ds çfr ltd 
gksxkA ogha vadq'k oksgjk }kjk jfpr ^lgdehZ& çfrLi/kZ ;k çsj.kk* ys• esa deZpkfj;ksa gsrq ,d okLrfod utfj, dks çnf'kZr fd;k x;k gS] tks vkt ds ifjos'k ds fy, vR;ar ljkguh; gSA

if=kdk esa çLrqr fganh lkfgR; dh çfrHkkoku dof;=kh egknsoh oekZ ij fy•k x;k lanHkZ if=kdk dh xfjek ds vuq:i gSA ^ih,uch çfrHkk* if=kdk ds bl vad esa çdkf'kr l`tukRed ys•ksa 
gsrq jpukdkjksa dks vuar 'kqHkdkeuk,a ,oa laiknd eaMy dks gkfnZd c/kbZA

vkxkeh vadksa gsrq v'ks"k 'kqHkdkeuk,a]
Hkonh;]

(MkW- gseyrk)
eq[; çca/d ,oa çHkkjh & jktHkk"kk

jktHkk"kk foHkkx] ç/ku dk;kZy; (;wdks cSad)

egksn;k] 

iatkc uS'kuy cSad dh frekgh if=kdk ¶ih,uch¸ çfrHkk dk 66&01 vad çkIr gqvk] gkfnZd Lusg 
ds lkFk /aU;oknA bl if=kdk esa çdkf'kr ys• vkSj dfork,a cjcl gh vkdf"kZr djrh gSaA lkFk 
gh jpukdkjksa dh Kkuo/Zd jpuk,a i<dj Kkr gksrk gS fd vius ns'k ds bl cM+s cSad esa çfrHkkvksa 
dh Hkjekj gSA ¶t:jh gS¸] ¶eSa lM+d gw¡¸ vkSj ¶lh•us ds fe=k vkSj 'k=kq¸ tSlh çsj.kkçn jpuk,a 
eeZLi'khZ gSaA ,d NksVk lq>ko gS fd ih,uch ifjokj ds lnL;ksa esa mlds xzkgdksa dh çfrfØ;k ds rkSj 
ij ys• çdkf'kr djusa dh igy ij fopkj djsaA og pkgs dfork@ ys• çfr;ksfxrk j•dj vFkok 
pqudj çdkf'kr djsa ftlls ;g xzkgd lsok ds lkFk&lkFk ,d u, fparu dks cy nsxk vkSj cSad dh 
O;olkf;drk ij Hkh ldkjkRed çHkko MkysxkA lHkh jpukdkjksa dks lLusg c/kbZ vkSj vkxkeh vadksa 
gsrq v'ks"k 'kqHkdkeukvksa ds lkFk vkidk 'kqHks{kqA

f'kjh"k voLFkh 

dfu"B vuqoknd
ç/ku dk;kZy;] nejs] fldanjkckn] nf{k.k eè; jsyos 






