












okf"kZd fjiksVZ 
Annual Report 2014-15 

5

Contents     Page No.

Notice 6-7

Explanatory Statement  8-21

Directors’ Report 23-70

Business Responsibility Report 71-86

Report on Corporate Governance 87-109

Auditors’ Certificate 110

Financial Statements 

- Abridged Balance Sheet 112-115

- Abridged Profit & Loss Account 116-119

- Notes on Accounts 120-150

- Cash Flow Statement 151-153

- Auditors’ Report 154-156

Consolidated Financial Statements 

- Abridged Balance Sheet 158-161

- Abridged Profit & Loss Account 162-164

- Notes on Accounts 165-178

- Cash Flow Statement 179-182

- Auditors’ Report 183-185

Declaration (Annexure1) 187-188

Nomination Form (Annexure2) 189-190

Personal Information (Annexure3)  191-196

Proxy Form 197-200

Attendance Slip cum Entry Pass 201-202

AUDITORS

K N Gutgutia & Co.

CVK & Associates

Ramesh Kapoor & Co.

Chhajed & Doshi

R Devendra Kumar & Associates

Hem Sandeep & Co.

SHARE TRANSFER AGENT

Beetal Financial & Computer Services (P) Limited

‘Beetal House’, 3rd Floor

99, Madangir, Behind Local Shopping Centre

New Delhi 110062

Tel. No. 011-29961281/82/83, Fax: 011-29961284

e-mail: beetal@beetalfinancial.com

fo"k; lwph i`"B la-

lwpuk  6&7

O;k[;kRed dFku 8&21

funs'kd fjiksVZ 23&70

dkjksckj mÙkjnkf;Ro fjiksVZ 71&86

fuxfer 'kklu dh fjiksVZ 87&109

ys[kkijh{kdksa dk izek.ki=k 110

foÙkh; fooj.k i=k 

- laf{kIr rqyu&i=k 112&115

- laf{kIr ykHk&gkfu [kkrk 116&119

- [kkrksa ls lEcfU/r fVIif.k;ka 120&150

- udnh izokg fooj.k&i=k 151&153

- ys[kkijh{kdksa dh fjiksVZ 154&156

lesfdr foÙkh; fooj.k i=k 

- laf{kIr rqyu&i=k 158&161

- laf{kIr ykHk&gkfu [kkrk 162&164

- [kkrksa ls lEcfU/r fVIif.k;ka 165&178

- udnh izokg fooj.k&i=k 179&182

- ys[kkijh{kdksa dh fjiksVZ 183&185

?kks"k.kk (vuqcaèk 1) 187&188

ukekadu iQkeZ (vuqcaèk 2) 189&190

O;fDrxr lwpuk (vuqcaèk 3) 191&196

izkWDlh iQkeZ  197&200

mifLFkr iphZ lg izos'k ikl 201&202

ys[kk ijh{kd

ds ,u xqVxqfV;k ,aM dEiuh 

lhohds ,aM ,lksfl,V~l 

jes'k diwj ,aM dEiuh 

Nktsn ,aM nks'kh 

vkj nsosUnz dqekj ,aM ,lksfl,V~l 

gse lanhi ,aM dEiuh 

'ks;j varj.k ,tsaV

chVy iQkbZusaf'k;y ,aM dEI;wVj lfoZflt+ (izk-) fy] 

^chVy gkml*] r`rh; ry] 

99] enuxhj] yksdy 'kkWfiax lsaVj ds ihNs] 

ubZ fnYyh & 110062

Vsyh-ua- 011&29961281@82@83] iQSDl % 011&29961284

bZesy% beetal@beetalfinancial.com



okf"kZd fjiksVZ 
Annual Report 2014-15 

6

okf"kZd fjiksVZ 
Annual Report 2014-15 

(Hkkjr ljdkj dk miØe)
ç-dk- 7 Hkh[kk,th dkEkk Iysl] uÕkh fnYyh&110 607

(bZ&Eksy : hosd@pnb.co.in)

lwpuk

,Rkn~}kjk lwfpRk fdÕkk tkRkk gS fd IkatkCk uS'kuy CkSad ds 'ksÕkjèkkjdksa dh 14oha ok£"kd vkEk CkSBd Ekaxyokj] 30 twu] 2015 dks çkRk% 10-00 Ckts 
IkatkCk uS'kuy CkSad vkWfMVksfjÕkEk] dsUæhÕk LVkIkQ dkyst] 8] vaMjfgy jksM] flfoy ykbUl] fnYyh & 110054 Eksa vkÕkksftRk dh tk,xh ftlEksa fuEu dkÕkZ 
fdÕks tkÕksaxs %&

1- 31 EkkpZ] 2015 dks CkSad ds ys[kIkjhf{kRk Rkqyu Ik=k] 31 EkkpZ] 2015 lEkkIRk foÙkhÕk o"kZ ds fy, ykHk o gkfu [kkrksa RkFkk mDr ys[kk vofèk ds fy, 
CkSad dh dkÕkZç.kkyh ,oa xfRkfofèkÕkksa Ikj funs'kd EkaMy dh fjIkksVZ RkFkk Rkqyu&Ik=k ,oa ys[kksa Ikj ys[kk&Ikjh{kdksa dh fjIkksVZ Ikj ppkZ djuk] vuqEkksnu 
djuk ,oa vIkukuk A

2- foÙkhÕk o"kZ 2014&15 ds fy, ykHkka'k ?kksf"kRk djuk A 

3- vUÕk OÕkolkÕk & CkSad Eksa ,d 'ksÕkjgksYMj MkÕkjsDVj dk pquko A 

fuEufyf[kRk ladYIk IkkfjRk djds CkSad ds 'ksÕkjèkkjdksa Eksa ls dsUæ ljdkj dks NksM+dj ,sls ,d funs'kd dks pquuk ftuds laCkaèk Eksa CkSa¯dx fofuÕkEk 
vfèkfuÕkEk 1949 (ftls blds Ckkn ^fofuÕkEk vfèkfuÕkEk* dgk xÕkk gS) ds lkFk IkfBRk CkSa¯dx dEIkuh (mIkØEkksa dk vtZu ,oa vaRkj.k) vfèkfuÕkEk 
1970 (ftls blds Ckkn bl ladYIk Eksa vfèkfuÕkEk dgk xÕkk gS) dh èkkjk 9(3)(i) ds vuqlkj oSèk ukEkkadu çkIRk gq, gksa] jk"VªhÕkÑRk CkSad (çCkaèku 
,oa fofoèk çkoèkku) Õkkstuk 1970 (ftls blds Ckkn ^Õkkstuk* dgk xÕkk gS) vkSj IkatkCk uS'kuy CkSad ('ksÕkj ,oa CkSBdsa) fofuÕkEku 2000 (ftls 
blds Ckkn ^^fofuÕkEku** dgk xÕkk gS) ,oa HkkjRkhÕk fjtoZ CkSad dh 1-11-2007 dh vfèklwpuk la[Õkk MhCkhvksMh la- Ckhlhla- 46 o 47@29-39-
001@2007&08 ,oa 23-05-2011 dh vfèklwpuk la[Õkk MhCkhvksMh Ckhlh la- 95@29-39-001@2010&11 (ftls blds Ckkn ^^Hkk-fj-CkSad vfèklwpuk** 
dgk xÕkk gS) RkFkk HkkjRk ljdkj ds oRkZEkku fn'kk&funsZ'kksa ds vuqlkj gks A

ladYIk%
fuEufyf[kRk Ikj fopkj djuk vkSj mfpr ik;s tkus ij Rkks la'kksèku ds lkFk vFkok la'kksèku ds fCkuk Ikkl djuk%&

^^ladYIk IkkfjRk fdÕkk tkRkk gS fd 31 EkkpZ] 2015 ds vuqlkj CkSad dh ys[kk Ikjhf{kRk Rkqyu Ik=k vkSj 31 EkkpZ 2015 dks lEkkIRk o"kZ ds fy, 
CkSad ds ykHk o gkfu [kkRkksa] [kkRkksa }kjk doj vofèk ds fy, CkSad ds dkÕkZ ,oa xfRkfofèkÕkksa Ikj funs'kd EkaMy dh fjIkksVZ vkSj Rkqyu&Ik=k o [kkRkksa 
Ikj ys[kk Ikjh{kdksa dh fjIkksVZ ,Rkn~}kjk viukuk vuqEkksfnRk o Ikkfjr djukA** 

^^blds vfRkfjDr ladYIk IkkfjRk fdÕkk tkrk gS fd çRÕksd :- 2@& ds vafdRk EkwYÕk ds izfr bfDoVh 'ksÕkj ij :-3-30 dh nj ls ykHkka'k vFkkZRk~ 
@165» tSlk fd Ikj CkSad ds CkksMZ }kjk laLRkqfRk dh x;h gS] ,Rkn~}kjk ?kksf"kRk o Ikkl fdÕkk xÕkk gSA**

^^blds vfRkfjDr ladYIk IkkfjRk fdÕkk tkRkk gS fd lECkafèkr Õkkstuk RkFkk mlds vaRkxZRk Ckuk, x, fofuÕkEkuksa ,oa vkjCkhvkbZ vfèklwpuk ds lkFk IkfBRk 
vfèkfuÕkEk ds [kaM 9(3) ds vuqlkj] dsUæh; ljdkj ls fHkUu 'ksÕkjgksYMjksa es ls pquk x;k ,d funs'kd ,Rkn~}kjk Ikfj.kkEkksa dh ?kks"k.kk ds Ik'PkkRk ds 
fnu ls gh CkSad ds funs'kd ds in ij fu;qDr fd;s x;s gSa vkSj inHkkj xzg.k dh fRkfFk ls Rkhu o"kks± dh vofèk Ikw.kZ gksus Rkd in ij Ckus jgsaxsA** 

funs'kd eaMy ds vkns'kkuqlkj 
ÑRks IkatkCk uS'kuy CkSad 

LFkku % ubZ fnYyh (xkSjh 'kadj)
fnukad % 12/05/2015 dkÕkZIkkyd funs'kd
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(A Government of India Undertaking)
Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607

Email –hosd@pnb.co.in

NOTICE
Notice is hereby given that the 14th Annual General Meeting of the Shareholders of PUNJAB NATIONAL BANK will be held on Tuesday, 
the 30th of June, 2015 at 10.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, Delhi-
110054, to transact the following business:

To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2015, Profit and Loss Account of the Bank 1. 
for the year ended 31st March 2015, the Report of the Board of Directors on the working and activities of the Bank for the period 
covered by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts.

To declare Dividend for the financial year 2014-152. 

Other business - Election of One Shareholder Director of the Bank3. 

To elect ONE Director from amongst the shareholders of the Bank, other than the Central Government, in respect of whom valid 
nominations are received in terms of Section 9 (3) (i) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 
1970 (hereinafter referred to as “Act”), read with the Banking Regulation Act, 1949 (hereinafter referred to as “Regulation Act”).  
The Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970 (hereinafter referred to as “Scheme”) and the 
Punjab National Bank (Shares and Meetings) Regulations, 2000 (hereinafter referred to as “Regulations”) and Notification Nos. 
DBOD.No.BC.No.46& 47/29.39.001/2007-08 dated 01-11-2007 and DBOD.No.BC.No.95/29.39.001/2010-11 dated 23-05-2011 
of Reserve Bank of India (hereinafter referred to as “the RBI Notification”) and the extant Government of India (GoI) Guidelines. 

RESOLUTION (S):

To consider and if thought fit, pass with or without modification(s), the following Resolution(s):

“RESOLVED THAT  the Audited Balance Sheet of the Bank as at 31st March 2015, Profit & Loss Account of the Bank for the year 
ended 31st March 2015, the report of the Board of Directors on the working & activities of the Bank for the period covered by the 
Accounts & the Auditors Report on the Balance Sheet & Accounts are hereby adopted, approved & passed.”

“RESOLVED FURTHER THAT Dividend @ Rs 3.30 per equity share of the Face value of ` 2/- each i.e. @165% as recommended by 
the Board of the Bank is here by declared & passed.”

“RESOLVED FURTHER THAT one Director elected from amongst shareholders other than the Central Government, pursuant to 
Section 9(3) (i) of the Act read with relevant Scheme, Regulations made there under and RBI Notification, be and is hereby appointed 
as the Director of the Bank to assume office from the day after the declaration of results and shall hold office until the completion 
of a period of three years from the date of such assumption”. 

By the order of the Board of Directors
For Punjab National Bank

Place : New Delhi  (Gauri Shankar)
Date: 12/05/2015  Executive Director 
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EXPLANATORY STATEMENT
Election of Shareholder Director

RIGHTS OF SHAREHOLDERS TO ELECT DIRECTOR

Shareholders other than GOI hold 40.14% of the share capital of 
the Bank.  As per Section 9(3) (i) of the Act, Bank is entitled to have 
a maximum of three Directors representing the shareholders of the 
Bank (other than the Central Government). At persent there is one 
vacancy of Shareholder Director on the Board. 

Accordingly, the vacancy shall be filled in the Annual General 
Meeting (AGM) of the shareholders of the Bank on 30/06/2015. 

The shareholders (other than the Central Government) are entitled 
to send their nominations, if eligible, as per the procedure detailed 
in relevant Act, Regulation Act, Scheme, Regulations, Notification, 
the relevant portions of which are indicated hereunder.  The elected 
director will assume office from the day after the declaration of 
results and will hold office for a period of three years from the date 
of assumption of office. 

LEGAL PROVISIONS

The following table indicates the provisions contained in various 
Acts/ Scheme / Regulations / Notification governing the matter. 

ACTS/SCHEME/REGULATIONS/
NOTIFICATION

PROVISIONS

Banking Regulations Act, 1949 Section 20
Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 
1970

Section 3 (2E), Section 9 (3) (i), 
Section 9 (3A) (A) to (C), Section 
9(3AA), Section 9(3AB), Section 
9(3B) Section 13(2)

The Nationalized Banks (Manage-
ment and Miscellaneous Provisions) 
Scheme, 1970

Clause 9 (4), Clause 10, Clause 11, 
Clause 11A, Clause 11B, Clause 
12(8)

Punjab National Bank (Shares and 
Meetings) Regulations 2000

Regulation 10, 61A to 70 

Reserve Bank of India Noti-
fication No. DBOD.No.BC.
No.46&47/29.39.001/2007-08 
dated 01.11.2007 and DBOD.
No. BC.No.95/29.39.001/2010-11  
dated 23.05.2011

Pursuant to Section 9 (3AA) and 
Section 9 (3AB) of the Bank-
ing Companies (Acquisition and 
Transfer of Undertakings) Act, 
1970 – Fit and Proper criteria for 
elected Directors on the Boards of 
the nationalized banks.

SEBI guidelines – circular no. CIR/
CFD/POLICYCELL/2/2014 dated 
17.04.2014

Electronic voting 

The Companies (Management & 
Administration) Rules 2014
The Companies (Management 
& Administration) Rules 2014 as 
amended  by The Companies (Man-
agement & Administration) Amend-
ment Rules  2015

Rule 20 – voting through electronic 
means 
Rule 20

Department of Financial Services, 
Ministry of Finance, Government of 
India letter no. F. No. 16/83/2013 – 
BOI dated 03.09.2013 and guidelines 
for selection of part time Non-Official 
Director vide letter no. 16/17/2010-
BO.I dated 13.10.2011 as on 
01.06.2011 and subsequent amend-
ment thereto dated 01/04/2015 and 
any other amendment as on date of 
filing of nominations.

Guidelines for appointment of 
part time Non-Official Directors in 
Public Sector Banks.

OÕkk[ÕkkREkd dFku 
'ksÕkjèkkjd funs'kdksa dk fuokZpu
funs'kdksa ds pquko gsRkq 'ksÕkjèkkjdksa ds vfèkdkj  

funs'kdksa dk fuokZpu djus ds fy, 'ksÕkjèkkjdksa dk vfèkdkj HkkjRk ljdkj 
ds vykok 'ksÕkjèkkjd CkSad ds Ikwath ds 40-14» èkkjd gSaA vfèkfuÕkEk dh 
èkkjk 9(3)(i) ds vuqlkj] IkatkCk uS'kuy CkSad] CkSad ds 'ksÕkjèkkjdksa (dsUæ 
ljdkj ds vykok) dk çfRkfufèkRo djus okys vfèkdRkEk Rkhu funs'kd j[kus 
dk Ikk=k gSA oRkZEkku Eksa CkksMZ Eksa ,d 'ksÕkjèkkjd funs'kd dk Ikn [kkyh gSA

Rknuqlkj] fjfDrÕkksa dks CkSad dh fnukad 30-06-2015 dks vkÕkksftRk 'ksÕkjèkkjdksa 
dh ok£"kd vkEk CkSBd (,th,Ek) Eksa funs'kd dk Ikn Hkjk tk,xkA 

vRk% 'ksÕkjèkkjd (dsUæ ljdkj ds vykok) vIkuk ukEkkadu Hkstus ds 
Ikk=k gSa vFkok lECk¼ vfèkfuÕkEk] fofuÕkEku vfèkfuÕkEk] Õkkstuk] fofuÕkEku] 
vfèklwpuk ftuds laCk¼ va'k blEksa fnÕks xÕks gSa] dh foLRk`Rk çfØÕkk vuqlkj 
pquko yM+ ldRks gSaA pqus xÕks funs'kd Ikfj.kkEkksa dh ?kks"k.kk ds ckn ls 
IknHkkj xzg.k djsaxsa vkSj IknHkkj xzg.k djus dh fRkfFk ls Rkhu o"kZ dh vofèk 
Rkd ds fy, in ij Ckus jgsaxsaA  

dkuwuh çkoèkku
bl EkkEkys ls laCkafèkRk fofHkÂ vfèkfuÕkEkksa@Õkkstukvksa@fofuÕkEkksa@vfèklwpuk Eksa 
fn, çkoèkku fuEu Rkkfydk Eksa n'kkZ, x, gSa % 
vfèkfuÕkEkksa@Õkkstuk@fofuÕkEku@vfèklwpuk çkoèkku

CkSaddkjh fofuÕkEku vfèkfuÕkEk] 1949 èkkjk 20 

CkSaddkjh daIkuh(mIkØEkksa dk vtZu ,oa vaRkj.k)  

vfèkfuÕkEk] 1970
èkkjk 3(2bZ)] èkkjk 9(3)(i)] 
èkkjk 9(3)(,) ls (lh)] 

èkkjk9(3,,)] èkkjk9(3,Ckh)] 

èkkjk9(3Ckh)] èkkjk13(2) 

jk"VªhÕkÑRk CkSad(çCkaèku ,oa fofoèk çkoèkku)  

Õkkstuk] 1970

[kaM 9(4)] [kaM10] [kaM11] 

[kaM11,] [kaM11Ckh] [kaM12(8)

IkatkCk uS'kuy CkSad('ksÕkj ,oa CkSBdsa)  

fofuÕkEku] 2000 

fofuÕkEk 10] 61, ls 70 

HkkjRkhÕk fjtoZ CkSad dh vfèklwpuk la[Õkk fnukad 

1-11-2007 MhCkhvksMh la- Ckhlhla- 46 o 47@29-39-

001@2007&08 ,oa 23-05-2011 dh vfèklwpuk  

la[Õkk MhCkhvksMh Ckhlh la- 95@29-39-001@2010&11 

CkSaddkjh daIkuh (mIkØEkksa dk 

vtZu ,oa vaRkj.k) vfèkfuÕkEk] 

1970 dh èkkjk 9(3,,) vkSj 

èkkjk 9 (3,Ckh) ds vuqØEk Eksa & 

jk"VªhÕkÑRk CkSad ds CkksMZ Eksa pÕkfuRk 

funs'kdksa ds fy, l{kEk vkSj  

mIkÕkqDr EkkunaM

lsCkh fn'kkfunsZ'k& IkfjIk=k la[Õkk % lhvkbZvkj@lh,IkQMh 

@IkkWfylh lsy@ 2@ 2014 fnukad 17-04-2014     

bySDVªkfud oks¯Vx 

daIkuh(çCkaèku vkSj ç'kklu) fuÕkEk] 2014 

daIkuh(çCkaèku vkSj ç'kklu) la'kksèku fuÕkEk] 2015 }kjk 

la'kksfèkr daIkuh(çCkaèku vkSj ç'kklu) fuÕkEk] 2014  

fuÕkEk 20 bySDVªkfud EkkèÕkEk ls 

oks¯Vx 

fuÕkEk 20

foÙkhÕk lsok,a çHkkx] foÙk Eka=kkyÕk] HkkjRk  

ljdkj Ik=k la-,IkQla-16@83@2013&CkhvksvkbZ 03-

09-2013  vkSj va'kdkfyd xSj&vkfèkdkfjd  

funs'kd ds pÕku gsRkq fn'kkfunsZ'k fnukad 01-06-2011 

ds Ik=k 16@17@2010&CkhvksvkbZ fnukad 13@10@2011 

vkSj blEksa vkxkEkh la'kksèku fnukad 01-04-2015  

vkSj dksbZ vUÕk la'kksèku ukEkkadu Hkjus dh fRkfFk ds 

vuqlkj 

lkoZtfud {ks=k dh CkSadksa Eksa 

va'kdkfyd xSj&vkfèkdkfjd 

funs'kdksa dh fuÕkqfDr gsRkq 

fn'kkfunsZ'k  
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THE GIST OF THE ABOVE MENTIONED PROVISIONS IS 
DESCRIBED HEREIN BELOW: 

Banking Regulation Act, 1949

Section 20 places certain restrictions for granting any loan or 
advance to or on behalf of any of its directors. 

Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970

Section 3 (2E) restricts the voting right of a shareholder  ·
other than the Central Government to Ten per cent of the 
total voting rights of all the shareholders. 

Section 9(3) (i) prescribes the maximum number of directors  ·
to be elected by the shareholders. 

Section 9 (3A) (A) to (C) prescribes qualifications and  ·
special knowledge in certain fields for the directors to be 
nominated under Section 9 (3) (i). 

Section 9 (3AA) and (3AB) prescribes that no person shall  ·
be eligible to be elected as director unless he/she is a person 
having “Fit and Proper” status based upon track record, 
integrity and such other criteria as per Reserve Bank of India 
Notification Nos.DBOD.No.BC.No.46 & 47/29.39.001/2007-
08 dated 1st November, 2007 read with DBOD.No.BC.
No.95/29.39.001/2010-11 dated 23rd May, 2011. 

Section 9(3B) deals with the right of Reserve Bank of India  ·
to remove a director so elected under Section 9(3) (i) of 
the aforesaid Act, who does not fulfill the requirements of 
Section 9 (3A) and Section 9(3AA) of the said Act.  

Section 13 (2) deals with the obligation as to declaration  ·
of Fidelity and Secrecy in the form set out in the Third 
Schedule. 

Nationalized Banks (Management and Miscellaneous Provisions) 
Scheme, 1970

Clause 9(4) provides that an elected director shall hold  ·
office for three years and shall be eligible for re-election.  
Provided that no such Director shall hold office for a period 
exceeding six years. 

Clause 10 specifies certain disqualifications for directors.  ·

Clause 11 deals with vacation of office by directors.    ·

Clause 11 A deals with the situation where a director  ·
elected under Sec. 9(3) (i) of the Act may be removed and 
another person in his stead be elected to fill the vacancy.

Clause 11B deals with casual vacancy. ·

Clause 12(8) deals with disclosure of interest by directors,  ·
in certain arrangements in which they are interested.

Punjab National Bank (Shares & Meetings) Regulations, 2000

Regulation 10 determines the voting rights in the case of  ·
joint holding of shares.

Regulations 61A to 70 prescribes certain conditions  ·
for nominating a person as a candidate for election as a 
Director, the procedure for conducting an election and 
deals with other incidental matters.

mIkÕkqZDr çkoèkkuksa dk lkjka'k uhps fnÕkk xÕkk gS %
CkSaddkjh fofuÕkEk vfèkfuÕkEk] 1949 
èkkjk 20 Eksa blds fdlh funs'kd dks Õkk mldh vksj ls ½.k Õkk vfxzEk 
Ekatwj djus gsRkq dqNsd lhEkkvksa dk mYys[k gSA

CkSaddkjh dEIkuh (mIkØEkksa dk vtZu ,oa vaRkj.k) vfèkfuÕkEk] 1970 
èkkjk 3 (2bZ) Eksa dsUæ ljdkj ls fHkÂ fdlh 'ksÕkjèkkjdksa ds EkRknku  ·
vfèkdkj dks lHkh 'ksÕkjèkkjdksa ds dqy EkRknku vfèkdkjksa ds 10 
çfRk'kRk Rkd lhfEkRk fdÕkk xÕkk gSA 
èkkjk 9(3)( · i) Eksa ,sls CkSadksa Eksa 'ksÕkjèkkjdksa }kjk pqus tkus okys 
funs'kdksa dh la[Õkk fuèkkZfjRk dh xbZ gSA
èkkjk 9 (3,) (,) ls (lh) Eksa dqN ÕkksXÕkRkk,a@'kRks± fuèkkZfjRk dh xbZ  ·
gSa ftuEksa fofu£n‘ gS fd èkkjk 9(3)(i) ds RkgRk ukfEkRk fd, tkus 
okys funs'kdksa dks dqNsd {ks=kksa dk fo'ks"k Kku gksuk pkfg,A
èkkjk 9 (3 ,,) vkSj (3 ,Ckh) Eksa of.kZr gS fd dksbZ Hkh OÕkfDr  ·
RkCk Rkd funs'kd ds Ikn Ikj pqus tkus gsRkq Ikk=k ugha gksxk tCk 
Rkd fd og mlds foxRk fjdkMZ] fu"Bk vkSj HkkjRkhÕk fjtoZ CkSad 
}kjk vfèklwpuk la[Õkk% MhCkhvksMh-ua- Ckhlh-ua- 46 RkFkk 47@29-
39-001@2007&08 fnukad 1 uoECkj] 2007 RkFkk MhCkhvksMh-ua- 
Ckhlh-u-95@29-39-001@2010&11 fnukad 23 EkbZ] 2011 ds tfj, 
vfèklwfpRk fd, x, EkkunaMksa ds vkèkkj Ikj ^^l{kEk vkSj mIkÕkqDr** 
LRkj dk u gksA
èkkjk 9 (3Ckh) Eksa HkkjRkhÕk fjtoZ CkSad dks mDr vfèkfuÕkEk dh  ·
èkkjk 9(3)(i) ds RkgRk bl çdkj pqus x, funs'kd dks gVkus dk 
vfèkdkj fnÕkk xÕkk gS tks mDr vfèkfuÕkEk dh èkkjk 9(3,) vkSj 
9(3,,) dh vIks{kkvksa dks Ikwjk u djRkk gksA
èkkjk 13 (2) Eksa Rkhljh vuqlwph Eksa fn, x, fu"Bk RkFkk xksIkuhÕkRkk  ·
dh ?kks"k.kk ds vuq:Ik gksuk pkfg,A 

jk‘ªhÕkÑRk CkSad (çCkUèku ,oa fofoèk çkoèkku) Õkkstuk] 1970
[kaM 9(4) Eksa dgk  · xÕkk gS fd dksbZ Hkh fuokZfpRk funs'kd Rkhu o"kZ 
ds fy, Ikn Ikj jgsxk vkSj Ikqu£uokZpu gsRkq Ikk=k gksxk IkjURkq ,slk dksbZ 
funs'kd yxkRkkj 6 o"kZ ls vfèkd vofèk ds fy, Ikn Ikj ugha jgsxkA 
[kaM 10 Eksa funs'kdksa ds fy, dqNsd vÕkksXÕkRkk,a fofu£n‘  · gSA
[kaM 11 funs'kdksa }kjk Ikn fjDr fd, tkus ls laCkafèkRk gSA  ·
[kaM 11, ,slh fLFkfRk ls laCkafèkRk gS tgka vfèkfuÕkEk dh èkkjk  ·
9(3)(i) ds RkgRk fuokZfpRk funs'kd dks gVkÕkk tk ldRkk gS vkSj 
mlds LFkku Ikj fjDr Ikn dks Hkjus ds fy, fdlh vUÕk OÕkfDr 
dks pquk tk ldRkk gSA
[kaM 11Ckh vkdfLEkd fjfDrÕkksa dks Hkjus ls laCkafèkRk gSA ·
[kaM 12 (8) funs'kdksa }kjk dfRkIkÕk O;oLFkkvksa ftuEksa mudk fgRk  ·
gS] ds laCkaèk Eksa fgRkksa ds çdVhdj.k ls laCkafèkRk gSA

IkatkCk uS'kuy CkSad ('ksÕkj ,oa CkSBdsa) fofuÕkEku] 2000
fofuÕkEku 10 Eksa 'ksÕkjksa dh laÕkqDrèkkfjRkk ds EkkEkys Eksa EkRknku  ·
vfèkdkj fuf'PkRk fd, x, gSaA
fofuÕkEku 61, ls 70 funs'kd ds Ikn Ikj pqus tkus gsRkq çRÕkk'kh ds  ·
:Ik Eksa fdlh OÕkfDr dks ukfEkRk djus gsRkq dqNsd 'kRks± vkSj pquko 
vkÕkksftRk djus dh çfØÕkk RkFkk vUÕk çklafxd EkkEkyksa ls laCkafèkRk gSaA
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SEBI Guidelines – circular no. CIR/CFD/POLICY-CELL/2/2014 
dated 17.04.2014 mandates that e-voting should be facilitated 
in General Meetings of shareholders in terms of The Companies 
(Management and Administration) Rules 2014.

The Companies (Management and Administration) Rules 2014 as 
amended by The Companies (Management and Administration) 
Amendment Rules 2015.

Rule 20 enumerates the period of e-voting and the eligibility of 
shareholder to attend & vote in the General Meetings. 

PROVISIONS OF ACTS/SCHEME/REGULATION/NOTIFICATION 
IN WEBSITE

For the convenience of the shareholders, the relevant  ·
Regulation Act, the Act, the Regulations, the Scheme 
as well as RBI Notifications are hosted on the Bank’s 
website www.pnbindia.in – (Investor Info page), which are 
downloadable.  

QUALIFICATION FOR A CANDIDATE

The candidate ·  shall comply with the qualifications 
prescribed in Section 9 (3A) of the Act and shall not 
suffer the disqualifications specified in Clause 10 of 
the Scheme and shall satisfy the conditions mentioned 
in Regulation 65 of the Regulations, which are detailed 
herein.

I. In terms of Section 9(3A) of the Act,  a candidate being 
a shareholder of the Bank and who desires to be elected 
as a Director of the Bank under Section 9 (3)(i) of the Act 
shall:

(A)  have special knowledge or practical experience in respect 
of one or more of the following matters namely :-

agriculture and rural economy,i. 

banking,ii. 

co-operation,iii. 

economics,iv. 

finance,v. 

law,vi. 

small scale industry.vii. 

any other matter the special knowledge of and viii. 
practical experience in, which  would, in the opinion 
of the Reserve Bank of India is useful to the Bank.

(B) represent the interest of depositors; or

(C) represent the interest of farmers, workers and artisans.

II. In terms of Section 9(3AA) of the Act and RBI Notifications 
a candidate being a shareholder of the Bank and who files 
nomination to be a Director of the Bank should possess 
‘Fit & Proper status’.

III. Further, the elected directors should execute the 
Deed of Covenants and are required to furnish annual 
declarations, as prescribed by the Reserve Bank of India 
in this regard.

lsCkh fn'kkfunsZ'k% IkfjIk=k la[Õkk lhvkbZvkj@lh,IkQMh@IkkWfylh&lsy@2@2014 
fnukad 17-04-2014 ds vkns'kkuqlkj dEIkuh(çCkUèku ,oa ç'kklu) fuÕkEk 
2014 ds 'krZkuqlkj 'ksÕkjèkkjdksa dh vkEk CkSBdksa Eksa bZ&oks̄ Vx dh lqfoèkk 
nh tkuh pkfg,A

daIkuh (çCkaèku vkSj ç'kklu) la'kksèku fuÕkEk 2015 }kjk la'kksfèkr 
daIkuh (çCkaèku vkSj ç'kklu) fuÕkEk 2014

fu;e 20 vke CkSBd esa bySDVªkfud oks̄ Vx dh vofèk rFkk cSBd esa Hkkx 
ysus o oksV nsus dh 'ks;j/kjdksa dh ik=krk dk fo'ys"k.k djRkk gSA 

oSCklkbV Eksa vfèkfuÕkEk@Õkkstuk@fofuÕkEku@vfèklwpuk ds çkoèkku 

'ksÕkjèkkjdksa dh lqfoèkk ds fy, lECk¼ fofuÕkEk vfèkfuÕkEk]  ·
vfèkfuÕkEk] fofuÕkEku] Õkkstuk RkFkk Hkk-fj-CkSad dh vfèklwpuk CkSad 
dh osCklkbV www.pnbindia.in (fuos'kd lwpuk Ikfjf'k‘) 
ij iznf'kZr gS] ftls MkmuyksM fdÕkk tk ldRkk gSA

mEEkhnokj ds fyÕks ÕkksXÕkRkkÕksa 

mEEkhnokj dks vfèkfuÕkEk dh èkkjk 9(3,) Eksa ÕkFkkfuèkkZfjRk ÕkksXÕkRkkvksa  ·
dks Ikwjk djuk gksxk RkFkk Õkkstuk dh èkkjk 10 Eksa fofu£n‘ vugZRkk 
okyk u gks Rkks fofuÕkEku ds fofuÕkEk 65 Eksa mfŠf[kRk 'kRkks± dks Ikwjk 
djsxk ftudk fooj.k uhps fnÕkk xÕkk gSA

 I.   vfèkfuÕkEk dh èkkjk 9(3,) ds vuqlj.k Eksa mEEkhnokj tks CkSad dk 
'ksÕkjèkkjd gS ,oa vfèkfuÕkEk dh èkkjk 9(3)(i) ds vèkhu CkSad dk 
funs'kd Ckuus dk bPNqd gS] ds Ikkl fuEufyf[kRk ÕkksXÕkRkk,a gksuh 
pkfg,A 

 (d) mls fuEufyf[kRk EkkEkyksa Eksa ,d Õkk vfèkd dk fo'ks"k Kku Õkk 
OÕkkogkfjd vuqHko gksuk pkfg, %

i. Ñf"k vkSj xzkEkh.k vFkZOÕkoLFkk

ii. CkSa¯dx

iii. lgdkfjRkk

iv. vFkZ'kkÐ

v. foÙk
vi. fofèk
vii.y?kq m|ksx
viii. fdlh vUÕk EkkEkys Eksa fo'ks"k Kku vkSj OÕkkogkfjd vuqHko tks 

HkkjRkhÕk fjtoZ CkSad ds EkRkkuqlkj CkSad ds fy, mIkÕkksxh gksA

 ([k)  og tEkkdRkkZvksa ds fgRkksa dk çfRkfufèkRo djRkk gks vFkok 

 (x)  og fdlkuksa] dkEkxkjksa vkSj f'kYIkdkjksa ds fgRkksa dk çfRkfufèkRo 
djRkk gksA

II-   mDr vfèkfuÕkEk dh èkkjk 9(3,,) vkSj HkkjRkhÕk fjtoZ CkSad dh 
vfèklwpuk ds vuqlkj CkSad dk 'ksÕkjèkkjd gksus ds ukRks vkSj CkSad 
ds funs'kd Ikn ds fy, ukEkkadu Ikn djus okys çRÕkk'kh dks 
^l{kEk ,oa mIkÕkqDr* gSflÕkRk okyk gksuk pkfg,A 

III-  blds vfRkfjDr] fuokZfpRk funs'kd dks çlafonk foys[k fu"IkkfnRk 
djuk gksxk vkSj bl laCkaèk Eksa HkkjRkhÕk fjtoZ CkSad }kjk ÕkFkkfuèkkZfjRk 
ok£"kd ?kks"k.kk,a çLRkqRk djuh gksxhA
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DISQUALIFICATIONS FROM BEING ELECTED AS A DIRECTOR 
OF THE BANK

(A)  In terms of Clause 10 of the Nationalized Banks 
(Management & Miscellaneous Provisions) Scheme, 1970, 
a person shall be disqualified for being appointed, as and 
for being a Director:-

a. if he has at any time being adjudicated an insolvent or 
has suspended payment  or has compounded with his 
creditors; or 

b. if he has been found to be of unsound mind and stands so 
declared by a competent court; or

c. if he has been convicted by criminal court of an offence 
which involves moral turpitude; or

d.  if he holds any office of profit under any  nationalized 
bank or State Bank of India constituted under sub-section 
(1) of Section 3 of the State Bank of India Act , 1955 or any 
subsidiary bank as defined in Section 3 of the State Bank 
of India (Subsidiary Banks) Act, 1959, except for holding 
the post of a whole-time director, including the Managing 
Director and directors nominated under clause  (e) and  (f) 
of sub-section (3) of Section 9 of the Act from among the 
employees of the Bank and.

(B)  If he/she is not found to be ‘fit and proper’ person, by the 
Nominations Committee of the Directors of the Bank In 
terms of RBI Notifications No. DBOD.No.BC.No.46 & 
47/ 29.39.001/ 2007-08 dated 01.11.2007 and DBOD.
No. BC.No.95/29.39.001/2010-11 dated 23.05.2011 and 
extant GOI guidelines.

Gist of Guidelines for selection of part time Non-Official Director 
(NOD)

A Director already on the Board of a Bank/FI, under any 
category, may not be considered for nomination as NOD on 
any other Bank/FI.

No person may be re-nominated as a NOD on the Board of 
a Bank/FI on which he/she has served as Director in the past 
under any category for two terms or six years, whichever is 
longer.

An NOD would not be considered for nomination as a Director 
on the Board of a Bank/FI if such Director has already been a 
NOD/shareholder-Director on the Board of any other Bank/FI 
for six years, whether continuously or intermittently. 

Government guidelines for selection of part time NODs shall 
be applicable for election of Shareholder Directors also.

Full details are as per Department of Financial Services, 
Ministry of Finance, Government of India letter no. F. No. 
16/83/2013 – BOI dated 03.09.2013 and guidelines for 
selection of part time Non-Official Director vide letter no. 
16/17/2010-BO.I dated 13.10.2011 as on 01.06.2011 and 
subsequent amendment thereto dated 01/04/2015 and any 
other amendment as on date of filing of nominations.

CkSad ds funs'kd ds :Ik Eksa pÕku ds fy, vugZRkk
(v)  jk‘ªhÕkÑRk CkSad(çCkUèku ,oa fofoèk çkoèkku) Õkkstuk] 1970 dh 

èkkjk 10 ds vuqlj.k Eksa dksbZ OÕkfDr funs'kd ds :Ik Eksa fuÕkqDr 
gksus vkSj funs'kd Ckuus ds fy, vÕkksXÕk gksxk %&

(d)  Õkfn og fdlh Hkh lEkÕk fnokfyÕkk UÕkkÕkfu.khZRk gqvk gks] Õkk 
mlus ½.k vnk u fdÕkk gks Õkk ysunkjksa ds lkFk lEk>kSRkk fdÕkk 
gks] vFkok

([k)  Õkfn og foÑRk Eku dk gks Õkk fdlh l{kEk UÕkkÕkkyÕk }kjk ,slk 
?kksf"kRk fdÕkk xÕkk gks] vFkok 

(x)  Õkfn og fdlh naM UÕkkÕkkyÕk }kjk ,sls fdlh vIkjkèk ds fy, 
nks"kh fl¼ BgjkÕkk xÕkk gks ftlEksa uSfRkd vèkEkRkk fufgRk gks] 
vFkok 

(?k)  Õkfn og fdlh Ikw.kZdkfyd funs'kd] çCkUèk funs'kd vkSj vfèkfuÕkEk 
dh èkkjk 9 dh mIkèkkjk (3) ds [k.M (M-) ,oa (p) ds vèkhu 
CkSad ds dEkZpkfjÕkksa Eksa ls ukfEkRk funs'kd ds Ikn ds flokÕk fdlh 
jk‘ªhÕkÑRk CkSad Õkk HkkjRkhÕk LVsV CkSad vfèkfuÕkEk 1955 dh èkkjk 
dh mIkèkkjk(1) ds vèkhu xfBRk HkkjRkhÕk LVsV CkSad(vuq"kaxh CkSad) 
vfèkfuÕkEk 1959 dh èkkjk 3 Eksa ÕkFkk IkfjHkkf"kRk fdlh vuq"kaxh 
CkSad Eksa dksbZ ykHk dk Ikn èkkfjRk djRkk gks vkSj 

(vk)  HkkjRkhÕk fjtoZ CkSad dh vfèklwpuk MhCkhvksMh-ua-Ckhlh-ua-46 RkFkk 
47@29-39-001@2010&11 fnukad 01-11-2007 RkFkk MhCkhvksMh-
ua-Ckhlh-ua-95@29-39-001@2010&11 fnukad 23-05-2011 RkFkk 
HkkjRk ljdkj ds oRkZEkku fn'kk&funsZ'kksa ds vèkhu CkSad ds 
funs'kdksa dh ukEkkadu lfEkfRk }kjk Õkfn og ^l{kEk ,oa mIkÕkqDr 
gSflÕkRk* okyk u gksA 

va'kdkfyd xSj& vkfèkdkfjd funs'kdksa (,uvksMh) ds pÕku gsRkq 
fn'kkfunsZ'kksa dk lkj % 

 Õkfn funs'kd CkSad@,iQvkbZ ds fdlh Hkh Js.kh ds RkgRk Ikgys gh 
'kkfEky gSa] Rkks ml Ikj fdlh Hkh vUÕk CkSad@,iQvkbZ ds xSj vkfèkdkfjd 
funs'kd ds :Ik Eksa EkuksuhRk djus ds fy, fopkj ugha tk ldRkkA 

 fdlh Hkh OÕkfDr dks CkSad@,IkQvkbZ ds CkksMZ Eksa xSj vkfèkdkfjd 
funs'kd ds :Ik Eksa fIkQj ls EkuksuhRk ugha fdÕkk tk ldRkk ftlus 
fdlh Hkh Js.kh ds RkgRk nks dkÕkZdkyksa Õkk N% o"kks± tks Hkh vfèkd 
gks ds fy, IkwoZ Eksa funs'kd ds :Ik Eksa lsok,a nh gksaA 

 CkSad@foÙkhÕk laLFkku ds funs'kd ds :Ik Eksa ,uvksMh ds euksu;u Ikj 
fopkj ugha fdÕkk tk,xk Õkfn ,slk funs'kd Ikgys gh N% o"kks± ds 
fy,] pkgs fuÕkfEkRk Õkk Ckhp Ckhp Eksa fdlh vUÕk CkSad@foÙkhÕk laLFkku 
ds CkksMZ Eksa xSj vkfèkdkfjd funs'kd@'ksÕkjèkkjd funs'kd gksA 

 va'kdkfyd ,uvksMh ds pÕku ds fy, ljdkj ds fn'kkfunsZ'k 
'ksÕkjèkkjd funs'kdksa ds pquko gsRkq Hkh ykxw gksaxsA 

 foÙkhÕk lsok,a foHkkx] foÙk Eka=kkyÕk] HkkjRk ljdkj Ik=k la[Õkk ,IkQ-
la- 16@83@2013&CkhvksvkbZ fnukad 3@9@2013 vkSj 1@6@2011 RkFkk 
blds Ik'PkkRk fnukad 1-04-2015 dks gq, la'kksèku ,oa ukEkkadu dh 
Hkjus dh Rkkjh[k Rkd vUÕk nwljs la'kksèku ds vuqlkj Ik=k la[Õkk 
16@17@2010&CkhvksvkbZ fnukad 13@10@2011 }kjk va'kdkfyd xSj 
vkfèkdkfjd funs'kd ds pÕku gsRkq fn'kkfunsZ'kksa ds vuqlkj Ikw.kZ CÕkkSjsA 
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LIST OF SHAREHOLDERS TO CONTESTANTS

A list of shareholders of the Bank as on 22/05/2015 (Cut-off 
date) will be available for sale on and from 27/05/2015 on 
pre-payment of `50,000/- (Rupees fifty thousand only) by 
a demand draft/pay order of a Scheduled Bank in favour of 
“Punjab National Bank” payable at New Delhi/Delhi along 
with a request addressed to the Company Secretary, Punjab 
National Bank, Share Department, Finance Division, 5, 
Sansad Marg, New Delhi 110001, The intending candidates 
may also inspect the Register of shareholders and take extracts 
there from.

INSPECTION OF THE REGISTER OF SHAREHOLDERS

The Register of shareholders will be open for inspection by the 
shareholders, with the Company Secretary, Punjab National 
Bank, Share Department, Finance Division, 5, Sansad  Marg, 
New Delhi 110001,  on all working days commencing from 
27/05/2015 till 15/06/2015 between 3.00 p.m. and 5.00 p.m. 
on weekdays and Saturdays between 11.00 a.m. and 1.00 p.m. 
for the purpose of enabling the candidates to take extracts of 
any part from the Register of Shareholders or request the Bank 
for computer prints of the relevant portions, on prepayment 
of an amount to be calculated at the rate of ` 5/- for every 
thousand words or part thereof.

PARTICIPATION IN ELECTION

In terms of Clause 64(i) and (ii) of PNB (Shares & Meetings) 
Regulations, 2000, such of those shareholders whose names 
appear on the Register of Shareholders/Beneficial owners 
as furnished by NSDL/CDSL/Share Transfer Agent (STA) as 
on 22/05/2015 (Cut-off date) shall be entitled to nominate, 
contest and vote in the election of Directors from amongst 
Shareholders other than the Central Government.

NOMINATIONS:

Validity of Nominations

In terms of Regulation 65 of the Regulations and in terms of 
Notifications of Reserve Bank of India – DBOD.No.BC.No.46 and 
47/29.39.001/2010-11 dated 01.11.2007 and DBOD No. BC No. 
95/29.39.001/2010-11 dated 23.05.2011 and other applicable 
provisions of various Acts, nomination of a candidate for election 
as a director will be valid provided: 

A. He/she is a shareholder holding as on 22/05/2015 (Cut-
off date), a minimum of 100 (one hundred) shares in 
Punjab National Bank and continue to hold a minimum 
of 100 shares till 15/06/2015 and thereafter if he is 
elected.

B. As on 15/06/2015 being the last date for receipt of 
nomination, he/she is not disqualified to be a director under 
the Regulation Act, the Act, the Scheme, the Regulations or 
RBI Notifications and GOI guidelines. 

C. The nomination is in writing signed by at least 100 
shareholders entitled to elect Directors under the Act or by 
their duly constituted attorney, provided that a nomination 
by shareholder who is a Corporate Body may be made by a 
resolution of the Directors of the said Corporate Body and 
where it is so made, a copy of the resolution certified to 

çRÕkkf'kÕkksa dks 'ksÕkjèkkjdksa dh lwph 

 CkSad ds 'ksÕkjèkkjdksa dh lwph] ftldh 22-05-2015 (dV&vkWIkQ 
fRkfFk) gS] ^^IkatkCk uS'kuy CkSad]** ubZ fnYyh@fnYyh ds Ik{k 
Eksa] nsÕk vfèklwfpRk CkSad ds Ekkax MªkÝV@HkqxRkku vkns'k ds tfj,  
:- 50]000@&(#IkÕks IkPpkl gtkj dsoy) dk HkqxRkku djus Ikj 
fCkØh ds fy, fnukad 27-05-2015 ls daIkuh lfpo] 'ksÕkj foHkkx]
foÙk çHkkx çèkku dkÕkkZyÕk 5] laln EkkxZ] ubZ fnYyh&110001 ls 
mIkyCèk gksxhA bPNqd çRÕkk'kh 'ksÕkjèkkjdksa ds jftLVj dk fujh{k.k 
Hkh dj ldRks gSa vkSj mlls m¼j.k fudky ldRks gSaA 

'ksÕkj èkkjdksa ds jftLVj dk fujh{k.k

 'ksÕkjèkkjdksa dk jftLVj 'ksÕkjèkkjdksa }kjk fujh{k.k ds fy, CkSad 
ds çèkku dkÕkkZyÕk Eksa daIkuh lfpo] IkatkCk uS'kuy CkSad] 'ksÕkj 
foHkkx] foÙk çHkkx] 5&laln EkkxZ] ubZ fnYyh &110001 Eksa fnukad 
27-05-2015 ls 15-06-2015 Rkd lHkh dkÕkZfnolksa vFkkZRk~ lksEkokj 
ls 'kqØokj nksIkgj 3-00 Ckts ls lkÕka 5-00 Ckts Rkd vkSj 'kfuokj 
dks çkRk% 11-00 Ckts ls vIkjkÉ 1-00 Ckts Rkd [kqyk jgsxk ftlls 
çRÕkk'kh 'ksÕkjèkkjd jftLVj ds fdlh Hkkx ds m¼j.k ys lds Õkk 
lECkfUèkRk Hkkx dks dEIÕkwVj ¯çV ysus dk CkSad ls vuqjksèk dj lds 
ftlds fy, mUgsa 5@& :IkÕks çfRk gtkj 'kCn Õkk mlds va'k dh 
nj ls mldk IkwoZ HkqxRkku djuk gksxkA

fuokZpu Eksa Hkkxhnkjh 

 IkatkCk uS'kuy CkSad ('ksÕkj ,oa CkSBdsa) fofuÕkEk] 2000 ds [kaM 64 
(i) RkFkk (ii) ds vuqlkj fnukad 22-05-2015 dks (dV&vkWIkQ fRkfFk) 
,u,lMh,y@lhMh,l,y@,lVh, }kjk RkSÕkkj ykHkxzkfgÕkksa@ 'ksÕkjèkkjdksa 
ds jftLVj Eksa ftu 'ksÕkjèkkjdksa ds ukEk gSa os fuokZpu Eksa Hkkx ysus ds 
gdnkj gSa vFkkZRk~ dsUæ ljdkj ls fHkUu 'ks;jèkkjdksa esa ls funs'kdksa ds  
fuokZpu Eksa ukEkkadu djus] pquko yM+us vkSj oksV djus ds gdnkj gSaA

ukEkkadu %

ukEkkadu dh oSèkRkk
fofuÕkEku ds fofuÕkEk 65 vkSj HkkjRkhÕk fjTkoZ CkSad dh vfèklwpuk MhCkhvksMh-
ua-Ckhlh-ua-46 RkFkk 47@29-39-001@2010&11 fnukad 01-11-2007 RkFkk 
MhCkhvksMh-ua- Ckhlh-ua- 95@29-39-001@2010&11 fnukad 23-05-2011 RkFkk 
fofHkÂ vfèkfuÕkEkksa ds vUÕk ykxw çkoèkkuksa ds vèkhu funs'kd ds :Ik Eksa 
fuokZpu gsRkq mEEkhnokj dk ukEkkadu oSèk gksxk ¯dRkq mIkCkaèk Õkg gS fd %

d) fnukad 22-05-2015 (dV vkWIkQ fRkfFk) dks IkatkCk uS'kuy CkSad 
Eksa dEk ls dEk 100 'ksÕkj (,d lkS 'ksÕkj) èkkfjRk @ 'ksÕkjèkkjd gks 
RkFkk fnukad 15-06-2015 Rkd dEk ls dEk 100 'ksÕkj èkkfjRk djRkk 
gks vkSj mlds Ckkn Hkh vxj og fuokZfpRk gksRkk gS@gksRkh gSA

[k) og fofuÕkEku vfèkfuÕkEk] vfèkfuÕkEk] Õkkstuk] fofuÕkEku vFkok 
HkkjRkhÕk fjtoZ CkSad dh vfèklwpuk ds vèkhu funs'kd ukEkkadu dh 
çkfIRk dh vafRkEk Rkkjh[k ÕkFkk 15-06-2015 dks funs'kd gksus ds 
fy, vÕkksXÕk ?kksf"kRk u fdÕkk xÕkk gksA 

x) ukEkkadu fyf[kRk :Ik ls gks vkSj ml Ikj bl vfèkfuÕkEk ds vèkhu 
funs'kdksa dks fuokZfpRk djus ds fy, gdnkj dEk ls dEk 100 
'ksÕkjèkkjdksa Õkk muds }kjk lEÕkd :Ik ls fuÕkRk vVkuhZ ds gLRkk{kj 
gksa IkjaRkq Õkg fd Õkfn 'ksÕkjèkkjd dksbZ] fuxfEkRk fudkÕk gks Rkks mDr 
fuxfEkRk fudkÕk ds funs'kdksa ds ladYIk }kjk ukEkkadu fdÕkk tk ldRkk 
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be a true copy by the Chairman of the meeting at which it 
was passed shall be dispatched to the Company Secretary, 
Punjab National Bank, Share Department, Finance 
Division, 5, Sansad Marg, New Delhi 110001 and such 
copy shall be deemed to be a nomination on behalf of 
such Company. 

D. The nominations by the shareholders (Minimum 100) is 
accompanied by a declaration by the candidate, as per the 
specimen forms of nomination and declaration furnished 
in this Notice, duly signed by the candidate before a Judge, 
Magistrate, Registrar or Sub-Registrar of Assurances or other 
Gazetted Officer or Officer of Reserve Bank of India or any 
nationalized Bank, that he accepts the nomination and is 
willing to stand for election and that he is not disqualified 
from being a director, either under the Regulation Act or 
the Act or Scheme or the Regulations or RBI Notification or 
GOI guidelines.

E. The Nomination Forms and the Declaration Form are as 
prescribed by the Regulations and as per the Proforma 
annexed to this notice. The entire notice inter alia 
comprising these Proforma is also available on the Bank’s 
Website: www.pnbindia.in. (Investor Info Page)

Submission of nomination forms

Shareholders desirous of contesting the election of Director 
should submit following documents in the formats annexed to this 
notice, in a SEALED ENVELOPE to the Company Secretary, Punjab 
National Bank, Share Department, Finance Division, 5, Sansad 
Marg, New Delhi 110001 together with the connected documents, 
complete in all respects, on a working day at least 14 days before 
the date of the meeting, i.e., on or before closing hours of the Bank 
at 5.00 pm on 15th June, 2015. 

a) Duly filled in Declaration Form;

b)  Nominations from minimum of 100 shareholders entitled 
to nominate in the elections;

c)  Personal Information, Declaration and Undertaking 
together with the connected documents, testimonials, 
viz., Bio Data, Certificates of Educational qualification, 
experience, etc.

SCRUTINY OF NOMINATIONS AND ELECTION OF 
DIRECTORS

a. Nominations shall be scrutinized by the Bank on 
16/06/2015 i.e. the first working day following the last 
date fixed for the receipt of the nominations and in case 
any nomination is not found to be valid, the same shall be 
rejected after recording the reasons there for. 

b. Nominations shall also be subjected to scrutiny by the 
Nomination Committee of the Board in terms of the RBI 
Notifications. 

c. If there is only one valid nomination for the one vacancy to 
be filled by the election, the candidate so nominated shall be 
deemed to be elected forthwith and his/her name and address 
shall be published as so elected in terms of Clause 66(i) and 
(iii) of PNB (Shares & Meetings) Regulations, 2000. 

d. In the event of an election being held, if the valid 
nominations are more than one, the names of the 
candidates shall be published in the news papers. The 

gS vkSj tgka ,slk fdÕkk tkRkk gS] ogka ftl CkSBd Eksa Õkg IkkfjRk fdÕkk 
xÕkk gks mlds vèÕk{k }kjk çEkkf.kRk ladYIk dh ,d lRÕkçfRk CkSad ds 
dEIkuh lfpo] IkatkCk uS'kuy CkSad] 'ksÕkj foHkkx] foÙk çHkkx] 5 laln 
EkkxZ] ubZ fnYyh &110001 ds ukEk çsf"kRk dh tk,xh vkSj mDr çfRk 
dks ,slh dEIkuh dh vksj ls fdÕkk xÕkk ukEkkadu Ekkuk tk,xkA 

(?k)'ksÕkjèkkjdksa(UÕkwuRkEk 100)}kjk fdlh UÕkkÕkkèkh'k] ftykèkh'k]
vk'oklu jftLVªkj vFkok mIk jftLVªkj Õkk vUÕk jktIkf=kRk vfèkdkjh 
vFkok HkkjRkhÕk fjtoZ CkSad vFkok fdlh vUÕk jk‘ªhÕkÑRk CkSad ds 
fdlh vfèkdkjh ds lEk{k mEEkhnokj }kjk gLRkk{kfjRk bl vk'kÕk dk 
?kks"k.kk Ik=k ukEkkadu ds lkFk layXu fdÕkk xÕkk gS fd mls ukEkkadu 
Lohdkj gS vkSj og fuokZpu ds fy, [kM+k gksus dk bPNqd gS RkFkk 
bl vfèkfuÕkEk ds vèkhu Õkk bl Õkkstuk Õkk bu fofuÕkEkksa ds vèkhu 
funs'kd gksus ds vÕkksXÕk ugha gSA 

(M-) bl uksfVl ds lkFk ukEkkadu IkQkEkZ vkSj fofuÕkEku }kjk ÕkFkkfuèkkZfjRk 
?kks"k.kk IkQkEkZ vkSj çksIkQkEkkZ layXu gSA bu çIk=kksa lfgRk laIkw.kZ uksfVl 
CkSad dh oSCklkbV www.pnbindia.in (fuos'kd lwpuk 
Ikfjf'k‘) Ikj Hkh mIkyCèk gSA

ukEkkadu IkQkEkks± dk çLRkqRk fdÕkk tkuk %

Õks lHkh bl uksfVl ds lkFk Hksts xÕks çk:Ikksa Eksa ̂ EkksgjCkan fyIkQkIkQs Eksa* daIkuh lfpo] 
'ksÕkj foHkkx] foÙk çHkkx] çèkku dkÕkkZyÕk] 5] laln EkkxZ] ubZ fnYyh 110 001 dks 
lHkh ǹf‘Õkksa ls Ikw.kZ lECkfUèkRk nLRkkostksa ds lkFk vlkèkkj.k vkEk CkSBd dh Rkkjh[k 
ls dEk ls dEk 14 fnu IkwoZ fdlh dkÕkZ fnol esa vFkkZRk~ fnukad 15 twu] 2015 
dks lkaÕk 5-00 Ckts CkSad dkÕkZ lEkÕk lEkkIRk gksus ls IkwoZ Ikgqap tkus pkfg,A

d- fofèkoRk~ Hkjk gqvk ?kks"k.kk Ik=k

[k- pquko yM+us ds Ikk=k dEk ls dEk 100 'ksÕkjèkkjdksa dh vksj ls 
ukEkkadu

x- OÕkfDrxRk lwpuk] ?kks"k.kk RkFkk mlds lkFk ,d opuIk=k ftlds lkFk 
lECkfUèkRk nLRkkost] çEkk.k Ik=k] gksaxs tSls fd OÕkfDrxRk IkfjpÕk] 
'kS{kf.kd ÕkksXÕkRkk ,oa vuqHko vkfn ds çEkk.k Ik=k bRÕkkfn !

ukEkkaduksa dh tkap vkSj funs'kdksa dk pquko %

(d)  ukEkkaduksa dh tkap] ukEkkaduksa dh çkfIRk ds fy, fuÕkRk fRkfFk 
ds Ckkn Ikgys dkÕkZfnol 16-06-2015 dks dh tkÕksxh vkSj Õkfn 
dksbZ ukEkkadu oSèk ugha IkkÕkk xÕkk Rkks mldk dkj.k ntZ djRks 
gq, mls vLohdkj dj fnÕkk tkÕksxkA

([k)  ukEkkaduksa dh tkap HkkjRkhÕk fjtoZ CkSad dh vfèklwpuk ds vèkhu 
CkksMZ dh ukEkkadu lfEkfRk }kjk Hkh dh tk,xhA

(x)  Õkfn fuokZpu }kjk Hkjh tkus okyh ,d fjfDr ds fy, dsoy ,d 
oS/ ukEkkadu gks Rkks ,sls ukEkkafdRk mEEkhnokj dks RkqjURk fuokZfpRk 
gqvk lEk>k tkÕksxk ,oa mldk ukEk vkSj IkRkk Ikh,uCkh ('ksÕkj ,oa 
CkSBdsa) fofuÕkEku 2000 ds [kaM 66 (i) vkSj (iii) ds vuqlkj 
fuokZfpRk mEEkhnokj ds :Ik Eksa çdkf'kRk fdÕkk tk,xkA 

(?k) vkÕkksftRk gks jgs pquko ds lEkÕk] Õkfn ,d ls vfèkd oSèk 
ukEkkadu gSa Rkks mEEkhnokjksa ds ukEk lEkkpkj Ik=kksa Eksa çdkf'kRk fd, 
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candidates polling the majority of votes at the election will 
be deemed to have been elected and his/her name will 
be declared by the Chairman after receipt of scrutinizer’s 
report and will also be published in newspapers. He/
she will assume office on the day after the declaration of 
results.

e. If there is any dispute the same shall be settled as per 
Regulation 67 of the Regulations.

Withdrawal of Candidature

If any candidate desires to withdraw his nomination, he would be 
entitled to do so at any time prior to closing hours of the Bank i.e. 
on or before 5.00 pm on 17/06/2015.

INTEREST OF DIRECTORS

None of the Directors of Bank is interested in the aforementioned 
item of business.

The Election shall be subject to the decision of the High Court, 
Delhi, on the writ petition no 2699/2015 (Mr. Adarsh Malpani 
v/s PNB & others) and writ petition no 2700/2015 (Mr. Puspjeet 
Yaduka v/s PNB & another), inter-alia, challenging the decision to 
postpone the elections in the EGM on 19/03/2015.

NOTES:

1. APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the meeting, is entitled 
to appoint a proxy to attend and vote instead of himself/herself and 
such a proxy need not be a shareholder of the Bank. The proxy 
so appointed shall not have any right to speak at the meeting. 
No person shall be appointed as a Proxy who is an officer or an 
employee of the Bank. The grantor of an instrument of proxy shall 
not be entitled to vote in person at the meeting. The proxy in 
order to be effective, must be received by the Bank at the Share 
Department, Finance Division, Head Office, 5, Sansad Marg, New 
Delhi-110001 not less than four days before the date of the meeting 
i.e. on or before the closing hours i.e. 5.00 p.m. on Thursday, the 
25th June, 2015.  

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at any meeting as duly 
authorized representative of a body corporate, unless a copy of the 
resolution appointing him/her as a duly authorized representative, 
certified to be a true copy by the Chairman of the meeting at which 
it was passed, shall have been deposited at the Share Department, 
Finance Division, 5, Sansad Marg, New Delhi 110001, not less 
than four days before the date of the meeting i.e. on or before the 
closing hours i.e. 5.00 p.m. on Thursday , the 25th June, 2015. No 
person shall be appointed as an authorized representative, who is 
an officer or an employee of the Bank.

3. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of the 
Bank will remain closed from Wednesday, the 24th June 2015 to 
Tuesday, the 30th June 2015 (both days inclusive). 

tkÕksaxsA pquko Eksa CkgqEkRk çkIRk djus okys çRÕkk'kh dks pquk gqvk 
lEk>k tkÕksxk vkSj muds ukEk CkSBd Eksa vèÕk{k }kjk ?kksf"kRk fd, 
tkÕksaxs vkSj lEkkpkj Ik=kksa Eksa Hkh çdkf'kRk fd, tkÕksaxsA os Ikfj.kkEk 
dh ?kks"k.kk ds Ik'PkkRk ds fnu ls gh dkÕkZHkkj laHkkysaxsA 

(M-)  Õkfn dksbZ fookn gksRkk gS Rkks mldk fuIkVku fofuÕkEku ds fofuÕkEk 
67 ds vuqlkj fdÕkk tkÕksxkA

ukekadu okIkl ysuk

Õkfn dksbZ çRÕkk'kh vIkuk ukEkkadu okIkl ysuk pkgRkk gS Rkks og cSafdax dk le; 
lekIr gksus ls iwoZ fdlh Hkh le; ,slk djus ds fy, ik=k gksxk vFkkZr fnukad 
17-06-2015 dks lkÕka 5-00 Ckts ls iwoZA 

funs'kdksa dk fgRk 

CkSad ds fdlh Hkh funs'kdksa dk dkjksCkkj dh mIkÕkqZDr Ekn Eksa dksbZ fgRk 
ugha gSA

fuokZpu çfØÕkk Õkkfpdk la0 2699@2015 (Jh vkn'kZ EkkyIkkuh CkukEk IkatkCk 
uS'kuy CkSad ,oa vUÕk) RkFkk Õkkfpdk la0 2700@2015 (Jh Ikq"IkthRk Õkknqdk 
CkukEk Ikh,uCkh ,oa vUÕk)] vUÕk CkkRkksa ds lkFk&lkFk fnukad 19-03-2015 
dks bZth,Ek Eksa fuokZpu ds LFkxu ds fu.kZÕk dks pqukSRkh nsus okyh fnYyh 
gkbZdksVZ ds fu.kZÕk ds vèkhu gSA 

fVIIkf.kÕkk¡ %

1- çkWDlh dh fuÕkqfDr
CkSBd Eksa mIkfLFkRk gksus vkSj EkRk nsus ds Ikk=k 'ksÕkjèkkjd vIkus LFkku Ikj 
mIkfLFkRk gksus vkSj EkRk nsus gsRkq çkWDlh fuÕkqDr djus dk Hkh Ikk=k gksxk@gksxh 
RkFkk ,slh çkWDlh dk CkSad dk 'ksÕkjèkkjd gksuk vko'Õkd ugha gS ysfdu 
,slh çkWDlh dks CkSBd Eksa Ckksyus dk vfèkdkj ugha gksxkA ,slk dksbZ Hkh 
OÕkfDr tks CkSad dk dEkZpkjh Õkk vfèkdkjh gS] çkWDlh ds :Ik Eksa fuÕkqDr 
ugha fdÕkk tk ldRkkA CkSBd Eksa çkWDlh Ik=k ds xkjaVhdRkkZ dks oksV nsus dk 
vfèkdkj ugha gksxkA çkWDlh ds :Ik Eksa fuÕkqDr dh tkus okyh fy[kRk dks 
çHkkoh djus ds fy,] mls 'ksÕkj foHkkx] çèkku dkÕkkZyÕk 5] laln EkkxZ] 
ubZ fnYyh & 110001 Eksa] CkSBd dh Rkkjh[k ds dEk ls dEk 4 fnu IkwoZ 
vFkkZRk~ c`gLifrokj 25 twu] 2015 dks dkjksCkkjh lEkÕk dh lEkkfIRk vFkkZRk~ 
vIkjkÉ 5-00 Ckts Rkd tEkk dj nh tk,A çkWDlh IkQkEkZ dk çk:Ik ok£"kd 
fjIkksVZ ds lkFk layXu gSA 

2- çkfèkÑRk çfRkfufèk dh fuÕkqfDr
dksbZ Hkh ,slk OÕkfDr] fdlh fuxfEkRk fudkÕk ds fofèkoRk~ çkfèkÑRk çfRkfufèk 
ds :Ik Eksa] RkCk Rkd CkSad dh CkSBd Eksa mIkfLFkRk gksus Õkk EkRk nsus dk Ikk=k 
ugha gksxk] tCk Rkd ml CkSBd ] ftl Eksa Õkg ladYIk IkkfjRk fdÕkk xÕkk gS] 
ds vèÕk{k }kjk fofèkoRk~ :Ik ls çkfèkÑRk çfRkfufèk ds :Ik Eksa mls fuÕkqDr 
djus okys ladYIk dh lRÕkçfRk çèkku dkÕkkZyÕk] 5] laln EkkxZ] ubZ fnYyh 
& 110001 Eksa fLFkRk IkatkCk uS'kuy CkSad ds 'ksÕkj foHkkx] foÙk çHkkx Eksa] 
CkSBd dh Rkkjh[k ds dEk ls dEk 4 fnu IkwoZ vFkkZRk~ c`gLifrokj] 25 twu] 
2015 dks dkjksCkkjh lEkÕk dh lEkkfIRk vFkkZRk~ vIkjkÉ 5-00 Ckts Rkd tEkk 
dj nh tk,A ,slk dksbZ Hkh OÕkfDr tks CkSad dk dEkZpkjh Õkk vfèkdkjh gS] 
çfRkfufèk ds :Ik Eksa fuÕkqDr ugha fdÕkk tk ldRkkA

3- 'ksÕkjèkkjdksa ds jftLVj dk lEkkIku 
CkSad ds 'ksÕkjèkkjdksa dk jftLVj RkFkk 'ksÕkj vaRkj.k IkqLRkdsa 24-06-2015 
(Ckqèkokj) ls 30-06-2015 (eaxyokj) Rkd (nksuksa fnu 'kkfEky) Ckan jgsaxhA 
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4. VOTING RIGHTS 

In terms of provisions of Section 3(2E) of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 (as 
amended) no shareholder of the Bank other than Central 
Government shall be entitled to exercise voting rights in respect 
of the shares held by him in excess of 10% of the total voting 
rights of all the shareholders of the Bank. If any share stands in 
the name of two or more persons, the person first named in the 
register shall, as regards voting, be deemed to be the sole holder 
thereof. 

5.  DIVIDEND MANDATE FOR E-CREDIT/BANK ACCOUNT 
DETAILS, CHANGE OF ADDRESS AND OTHER 
PARTICULARS

a) Holding of shares in Physical Form
Shareholders holding shares in physical form are requested 
to inform the Share Transfer Agent (STA) i.e. Beetal Financial 
& Computer Services (P) Limited (Unit: PNB) ‘Beetal House’, 
3rd Floor, 99, Madangir, Behind Local Shopping Centre, 
New Delhi 110062, regarding the change of address, email 
address, bank account details viz. name of Bank, Branch 
Address, Bank Account Number, MICR/IFS Code as given on 
the cheque and e-credit mandate etc. to update the records 
for receipt of beneficial interest/communications,  if any.  The 
format for e-credit mandate/Bank details form is available on 
Bank’s website www.pnbindia.in.   

b) Holding of shares in Electronic Form
Beneficial Owners holding shares in Electronic form are 
requested to ensure that their address, Bank details viz. name 
of Bank, Branch address, Bank Account Number, MICR/IFS 
Code as given on the cheque and e-credit mandate etc. are 
duly updated with their Depository Participant (DP) as and 
when there is any change. 

6. NON RECEIPT OF DIVIDEND

Shareholders are also hereby informed that if any dividend 
amount remains unpaid/unclaimed for 7 years from its due 
date, the said unpaid/unclaimed amount has to be transferred 
to Investor Education & Protection Fund (IEPF) set up by 
Central Government. As such, the unpaid/unclaimed amount in 
Dividend Account for FY 2007-08 is due for transfer to IEPF. 
The shareholders who have not received/claimed the said 
dividend(s) are, therefore, requested to claim the same not later 
than 10.08.2015 by giving their latest address, Mobile/Telephone 
No. Folio No./ DP-ID & Client ID and Bank details viz. Bank 
name, branch address, Bank account no. and IFS code etc. for 
claiming the amount. Please note that once the unpaid amount 
is transferred to IEPF, no individual claim shall lie against the 
Bank.  Year-wise list of unpaid/unclaimed dividend from 2007-
08 onwards is uploaded on Bank’s website www.pnbindia.in 
under ‘Investors’ Info’.

4- oks¯Vx dk vfèkdkj

CkSa¯dx dEIkuh (mIkØEkksa dk vtZu ,oa vaRkj.k) vfèkfuÕkEk] 1970 dh 
èkkjk 3 (2bZ) ds çkoèkkuksa ds vuqlj.k Eksa CkSad dk dksbZ Hkh 'ksÕkjèkkjd] 
dsUæ ljdkj ds vfRkfjDr] mlds }kjk èkkfjRk 'ksÕkjksa ds laCkaèk Eksa CkSad ds 
lEkLRk 'ksÕkjèkkjdksa ds dqy oksV ds vfèkdkj ds 10» ls vfèkd oks¯Vx ds 
vfèkdkj dk gdnkj ugha gksxkA Õkfn dksbZ 'ksÕkj nks Õkk vfèkd OÕkfDrÕkksa ds 
ukEk Ikj gS Rkks ftl OÕkfDr dk ukEk jftLVj Eksa Ikgys ntZ gksxk] mls oksV 
nsus ds laCkaèk Eksa ,dy èkkjd Ekkuk tk,xkA 

5-  ykHkka'k ds HkqxRkku ds fy, bZ&ØsfMV vfèkns'k @CkSad [kkRks ds CÕkkSjs] 
IkRks Eksa IkfjoRkZu RkFkk vUÕk fooj.k

(d) EkwRkZ:Ik Eksa 'ksÕkjèkkfjRkk
 EkwRkZ:Ik Eksa 'ksÕkjèkkfjRk djus okys 'ksÕkjèkkjdksa ls vuqjksèk gS fd os 

vIkus IkRks Eksa IkfjoRkZu] CkSad [kkRks dk CÕkkSjk vFkkZRk~ CkSad dk ukEk] 
'kk[kk dk IkRkk] [kkRkk la[Õkk] EkkbZdj@vkbZ,IkQ,l dksM (tSlk fd 
pSd Eksa fnÕkk xÕkk gS) ,oa bZ&ØsfMV vfèkns'k vkfn gEkkjs 'ksÕkj 
vaRkj.k ,tsaV vFkkZRk~ CkhVy IkQkbZusaf'kÕky ,aM dEIÕkwVj l£olst (çk-) 
fy-] CkhVy gkml] Rk̀RkhÕk Rky] 99] Eknuxhj] yksdy 'kkW̄ Ikx lsaVj ds 
IkhNs] ubZ fnYyh & 110 062 dks lwfpRk djsa Rkkfd os vIkus [kkRks 
Eksa lhèks ykHkka'k ,oa Ik=kkpkj lEkÕk Ikj çkIRk dj ldsaA bZ&ØsfMV 
vfèkns'k@CkSad fooj.k IkQkEkZ dk çk#Ik ok£"kd fjIkksVZ ds lkFk layXu 
gSa RkFkk Õkg CkSad dh oSCklkbZV vFkkZRk~ www.pnbindia.in Ikj Hkh 
mIkyCèk gSA 

([k) bySDVªkWfud :Ik Eksa 'ksÕkjèkkfjRkk
 bySDVªkWfud :Ik Eksa èkkfjRk 'ksÕkjksa ds ykHkk£FkÕkksa ls vuqjksèk gS fd os 

lqfuf'PkRk djsa fd mudk IkRkk] CkSad [kkRks dk CÕkkSjk vFkkZRk~ CkSad dk 
ukEk] 'kk[kk IkRkk] EkkbZdj@vkbZ,IkQ,l dksM tSlk fd pSd Eksa fnÕkk 
xÕkk gS ,oa bZ&ØsfMV vfèkns'k vkfn muds fMIkkWftVjh lgHkkxh 
(MhIkh) ds Ikkl ;Fkk ifjofrZr :i esa fofèkoRk~ v|Rku gksaA 

6- ykHkka'k dk çkIRk u gksuk
,rn}kjk 'ksÕkjèkkjd dks lwfpRk fdÕkk tkRkk gS fd lkafofèkd çkoèkkuksa 
ds vuqlkj] Õkfn ykHkka'k jkf'k nsÕk fRkfFk ls 7 o"kks± Rkd fCkuk HkqxRkku 
nkok ds jgRkh gS] RkCk HkqxRkku u dh xbZ dfFkRk jkf'k HkkjRk ljdkj  
}kjk xfBRk fuos'kd f'k{k.k ,oa laj{k.k IkQaM (vkbZbZIkh,IkQ) Eksa vaRkfjRk 
djuh gksRkh gSA vRk% foÙk o"kZ 2007&08 ds fy, ykHkka'k [kkRks Eksa 
vçnÙk@vnkokÑRk jkf'k vkbZbZIkh,IkQ dks vaRkfjRk djuk 'ks"k gSA vRk% 
os 'ksÕkjèkkjd ftUgsa mDr ykHkka'k çkIRk ugha gqvk gS] muls vuqjksèk gS 
fd os blds fy, d̀i;k vIkuk nkok 10-08-2015 Rkd çLRkqRk djsa 
vRk% ftu 'ksÕkjèkkjdksa dks ykHkka'k çkIRk ugha gqvk gS] muls vuqjksèk gS 
fd os jkf'k ds nkos ds fy, 'ksÕkj vaRkj.k ,tsaV ls lEIkdZ djds mUgsa 
vIkuk uohuRkEk IkRkk] EkksCkkby@VsyhIkQksu ua-] IkQksfyÕkks ua-@MhIkh vkbZMh 
,oa xzkgd vkbZMh RkFkk CkSad dk CÕkkSjk vFkkZRk~ CkSad dk ukEk] 'kk[kk dk 
IkRkk] CkSad [kkRkk la[Õkk ,oa vkbZ,IkQ,l dksM bRÕkkfn nsaA muls vuqjks/ 
izkIr gksus ij cSad mUgsa ns; jkf'k dk Hkqxrku dj nsxkA ÑIkÕkk uksV djsa 
fd vçnÙk jkf'k ds vkbZbZIkh,IkQ [kkRks Eksa vaRkj.k ds Ik'PkkRk~ CkSad ds 
Õkk vkbZbZIkh,IkQ ds fo#¼ dksbZ OÕkfDrxRk nkok ugha fdÕkk tk ldsxkA 
vçnÙk@vnkokÑRk ykHkka'kksa dh o"kZokj lwph CkSad ds oSCklkbV www.
pnbindia.in ds ^bUosLVlZ bUIkQks* ds vaRkxZRk vIkyksM gSA
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7. REQUEST TO SHAREHOLDERS

a. Please note that copies of the Annual Report will not be 
distributed at the venue of the meeting. Shareholders/
Proxyholders/Authorized Representatives are, therefore, 
requested to bring their copies of the Annual Report to the 
meeting.  The Annual Report along with formats is being 
posted on the Bank’s Website at www.pnbindia.in 

b.  Electronic copy of the Annual Report for 2014-15 is being 
sent to all the shareholders whose email IDs are registered 
with the STA / Depository Participant(s) for communication 
purposes unless any shareholder has requested for a hard 
copy of the same. For shareholders who have not registered 
their email address, physical copies of the Annual Report for 
2014-15 is being sent in the permitted mode, separately. 

c. Electronic copy of the Notice of the 14th Annual General 
Meeting (AGM) of the Bank, inter alia, indicating the 
process and manner of e-voting along with Annexures, 
Attendance Slip and Proxy Form is being sent to all the 
shareholders whose email IDs are registered with the STA/
Depository Participants(s) for communication purposes 
unless any shareholder has requested for a hard copy of 
the same. For shareholders who have not registered their 
email address, physical copies of the Notice of the 14th 
Annual General Meeting of the Bank inter alia indicating 
the process and manner of e-voting along with Attendance 
Slip and Proxy Form is being sent in the permitted mode. 

d. Shareholders may also note that the Notice of the 14th 
AGM and the Annual Report for 2014-15 will also be 
available on the Bank’s website www.pnbindia.in for 
download. The physical copies of the aforesaid documents 
will also be available at the Bank’s Head Office at Share 
Department, Finance Division, 5 Sansad Marg, New Delhi-
110001 for inspection during normal business hours on 
working days. Even after registering for e-communication, 
shareholders are entitled to receive such communication 
in physical form, upon making a specific request, by post, 
free of cost. The shareholders may also send their requests 
to the Bank’s email-id: hosd@pnb.co.in

e. Shareholders may kindly note that no gift/gift coupon will 
be distributed at the meeting.

f. Due to security reasons brief cases, eatables & other 
belongings are not allowed inside the auditorium. Persons 
attending the meeting are therefore advised to make their 
own arrangements for safe keeping of their articles.

8. VOTING PROCESS

VOTING THROUGH ELECTRONIC MEANS

I. In compliance with provisions of Clause 35 B of the 
Listing Agreement read with provisions of Section 108 
of the Companies Act, 2013, Rule 20 of the Companies 
(Management and Administration) Rules, 2014, as 
substituted by the Companies (Management and 
Administration) Amendment Rules, 2015 the Bank is 
providing the shareholders facility to exercise their right to 
vote on Resolutions proposed to the considered at the forth 
coming AGM by electronic means and the business may be 
transacted through e-voting platform provided by Central 
Depository Services (India) Limited (CDSL). 

7-  'ksÕkjèkkjdksa ls vuqjksèk

(d)  'ksÕkjèkkjdksa dks lwfpRk fdÕkk tkRkk gS fd ok£"kd fjIkksVZ dh 
çfRkÕkka ok£"kd vkEk CkSBd ds LFky Ikj foRkfjRk ugha dh tk,axhA 
vRk% 'ksÕkjèkkjdksa@ çkWDlhèkkjdksa@çkfèkÑRk çfRkfufèkÕkksa ls vuqjksèk 
gS fd os ,Rkn~}kjk Hksth tk jgh ok£"kd fjIkksVZ dh vIkuh 
çfRk vIkus lkFk yk,aA ok£"kd fjIkksVZ] Ikfjf'k‘ lfgRk CkSad dh 
oSCklkbV www.pnbindia.in Ikj Hkh mIkyCèk dh tk jgh gSA

([k)  2014&15 dh ok£"kd fjIkksVZ ds fy, mu lHkh 'ksÕkjèkkjdksa dks] 
ftuEksa bZ&Eksy]vkbZMh] ,lVh, Eksa IkathÑRk gSa] bySDVªkfud çfRk Hksth 
tk,xhA fMIkkftVjh lgHkkxh tCk Rkd fd fdlh 'ksÕkjèkkjd }kjk 
mudh gkMZ çfRk u Ekkaxh gksA 'ksÕkjèkkjd dks bZ&Eksy IkathÑRk ugha gS 
mUgsa ok£"kd fjIkksVZ 2014&15 dh ,d HkkSfRkd :Ik Eksa Hksth tk,xhA 

(x)  14oha okf"kZd vkEk CkSBd Eksa uksfVl dh bySDVªkfud çfRk ftlEksa 
bZ&oks¯Vx dh ç.kkyh vkSj OÕkogkj vuqCkaèk] mIkfLFkfRk IkphZ vkSj 
çkWDlh IkQkEkZ Ik=kkpkj vkfn mís'Õk ds fy, ftudh tCk Rkd fd 
dksbZ 'ksÕkjèkkjd HkkSfRkd :Ik ls Ekkax u djsaA lHkh 'ksÕkjèkkjdksa 
ftudh bZEksyvkbZMh ,lVh,@fMIkkftVjh lgHkkxh ds lkFk IkathÑRk 
gS 'ksÕkjèkkjd dks bZ&Eksy IkathÑRk ugha gS mUgsa ok£"kd fjIkksVZ 
2014&15 dh ,d HkkSfRkd :Ik Eksa Hksth tk,xhA 

?k)  'ksÕkjèkkjd Õkg Hkh uksV djsa fd 14oha ,th,Ek@ok£"kd fjIkksVZ 
2014&15 ds uksfVl CkSad dh oSCklkbV www.pnbindia.in Ikj 
Hkh MkmuyksM djus ds fy, mIkyCèk gSA dkÕkZ fnolksa Ikj lkEkkUÕk 
dkjksCkkj lEkÕk ds nkSjku fujh{k.k ds fy, mIkÕkqZDr nLRkkostksa 
dh HkkSfRkd çfRk 'ksÕkj foHkkx] foÙk çHkkx] 5] laln EkkxZ] uÕkh 
fnYyh&110001 CkSad ds çèkku dkÕkkZyÕk Eksa Hkh mIkyCèk gksxhA 
blds Ik'PkkRk~ bZ&dEÕkqfuds'ku] 'ksÕkjèkkjdksa ds fy, Ikathdj.k 
HkkSfRkd :Ik Eksa ,slh lwpuk çkIRk djus ds fy, Úh vkIkQ dkLV 
Mkd }kjk fo'ks"k vuqjksèk djus Ikj çkIRk djus ds vfèkdkjh gksaxsaA 
'ks;jèkkjd viuk vuqjksèk cSad dh besy vkbZMh: hosd@pnb.

co.in dks Hkh Hkst ldrs gSaA

(M-)  'ksÕkjèkkjd ÑIkÕkk uksV djsa fd CkSBd LFky Ikj dksbZ mIkgkj@
dwIku foRkfjRk ugha fdÕkk tk,xkA 

(p)  dM+s lqj{kk dkj.kksa ls vkWMhVksfjÕkEk ds vanj] czhIkQdsl] [kkus 
dk lkEkku ,oa vUÕk oLRkq,a ys tkus dh vuqEkfRk ugha gSA CkSBd 
Eksa Hkkx ysus okys OÕkfDrÕkksa dks lykg nh tkRkh gS fd os vIkus 
lkEkku dh lqj{kk ds fy, LoÕka OÕkoLFkk djsaA 

8- EkRknku çfØÕkk 

bySDVªkfud EkkèÕkEkksa }kjk EkRknku 

I.  daIkuh vf/fu;e] 2013 dh /kjk 108 ds izkoèkkuksa lkFk ifBr 
lwphdj.k djkj ds [kaM 35 Ckh] daIkuh (çCkaèku vkSj ç'kklu) 
la'kksèku fuÕkEk 2015 }kjk izfrLFkkfir daiuh (izca/u vkSj iz'kklu) 
fu;e 2014 ds fu;e 20 ds çkoèkkuksa dh vuqIkkyuk Eksa CkSad 
'ksÕkjèkkjdksa dks vkxkeh ,th,e esa fopkj.kh; ladYiksa ij bySDVªkfud 
ekè;e }kjk ernku djus dh lqfo/k ns jgk gS vkSj ;g dk;Z fu"iknu 
lSaVªy fMIkkftVjh l£olst (HkkjRk) fyfEkVsM (lhMh,l,y) }kjk 
miyC/ djk;s x;s bZ&oks̄ Vx ds EkkèÕkEk ls fd;k tk ldrk gSA 
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II. That the facility for voting, through Ballot paper shall also 
be made available at the meeting & members attending the 
meeting who have not already cast their vote by remote 
e-voting shall be able to exercise their right at the meeting 
through Ballot paper. 

III. That the Members who have cast their vote by remote 
e-voting prior to the meeting may also attend the meeting 
but shall not be entitled to cast their vote again.

IV. CDSL shall provide 2 EVSN numbers for e-voting. One 
for election (agenda item number 3) and one for agenda 
items number 1& 2. A person who is not a share holder 
on 22/05/2015 will not get any voting rights on election 
but may get to vote on agenda item number 1&2.

V. The process & manner for e-voting are as under:

 (i)  The voting period begins on 27/06/2015 (9:00 am) 
and ends on 29/06/2015 (5:00 pm). During this 
period shareholders’ of the Bank, holding shares 
either in physical form or in dematerialized form, 
as on the cut-off date of 22/05/.2015, may cast 
their vote electronically for agenda item number 
3 relating to election of share holder Director & 
Share holders holding shares as on 23/06/2015 
may cast their vote electronically on agenda item 
numbers 1&2 relating to approval of Audited 
Accounts & declaration of Dividend. The e-voting 
module shall be disabled by CDSL for voting 
thereafter.

 ii  The shareholders should log on to the e-voting 
website www.evotingindia.com

 iii Click on “Shareholders” tab.

 iv Now Enter your User ID 

For CDSL: 16 digits beneficiary ID, a. 

For NSDL: 8 Character DP ID followed by 8 Digits b. 
Client ID, 

Members holding shares in Physical Form should c. 
enter Folio Number registered with the Bank.

 v  Next enter the Image Verification as displayed and 
Click on Login.

 vi  If you are holding shares in demat form and had 
logged on to www.evotingindia.com and voted on 
an earlier voting of any company, then your existing 
password is to be used. 

 vii  If you are a first time user follow the steps given 
below:

II.  eri=k ds ekè;e ls oksfVax dh lqfoèkk Hkh cSBd esa miyC/ 
gksxh vkSj cSBd esa Hkkx ysus okys lnL;ksa ftUgksaus fjeksV bZ&oksfVax  
}kjk igys viuk oksV ugha fd;k gS] eri=k ds ekè;e ls viuk 
vfèkdkj dk iz;ksx djus esa l{ke gksaxsA

III. og lnL; ftlus cSBd ls igys gh fjeksV bZ&oksfVax }kjk viuk 
oksV fd;k x;k gS] cSBd esa Hkkx ys ldrk gS ijUrq og nqckjk 
viuk oksV djus ds fy, ik=k ugha gksxkA

IV.lhMh,l,y bZ&oksfVax ds fy, nks "EVSN" ua- miyCèk djk;sxkA 
,d pquko ds fy, (,tsaMk en la[;k&3) vkSj ,d ,tsaMk 
en la[;k 1 vkSj 2 ds fy,] og O;fDr tks 22-05-2015 
dks 'ks;jèkkjd ugha gS] mls pquko esa oksV djus dk dksbZ 
vfèkdkj ugha gksxk] ysfdu ,tsaMk en la[;k 1 o 2 ij oksV 
dj ldrk gSA

V.  fjeksV bZ&oks¯Vx dh izfØ;k ,oa rjhdk fuEuoRk~ gS % 

 (i)   bZoks¯Vx dh vofèk 27-06-2015 (çkRk% 9-00 Ckts) 'kq: gksxh 
vkSj 29-06-2015 (lkÕka 5-00 Ckts) Rkd lEkkIRk gks tk,xhA 
bl vofèk Eksa dV vkIkQ fRkfFk 22-05-2015 ds vuqlkj CkSad 
ds 'ksÕkjèkkjd pkgs og HkkSfRkd :Ik Eksa 'ksÕkjèkkfjRk djRks gks 
Õkk fMEksVsfjÕkkykbTM :Ik Eksa ys[kk Ikjhf{kRk [kkRks ,oa ykHkka'kksa 
dh ?kks"k.kk ds vuqEkksnu ls laCkafèkRk ,tsaMk Ekn la0 1 vkSj 
2 Ikj vIkuk oksV bysDVªkfud :Ik Eksa Mky ldRks gSa] fnukad 
23-06-2015 dh fjdkWMZ fRkfFk Rkd 'ksÕkjèkkjd funs'kd RkFkk 
èkkfjRk 'ksÕkjksa ds 'ksÕkjèkkjdksa ds pquko ls laCkafèkRk ,tsaMk Ekn 
la0 3 ls laCkafèkRk vIkuk oksV bysDVªkfud :Ik Eksa Mky ldRks 
gSaA bZ&oks¯Vx ds Ckkn lhMh,l,y }kjk bZ&oks¯Vx EkkM~Õkwy gVk 
fnÕkk tk,xkA 

(ii)  'ksÕkjèkkjd] bZ&oks¯Vx ds fy, oSCklkbZV www.evotingindia.

com Ikj ykWfxu djsaA 

(iii)  Shareholders VSCk Ikj fDyd djsaA 

(iv)  vCk vIkuh Õkwtj vkbZMh çfo‘ djsa 

d)  lhMh,l,y ds fy, % 16 vadksa dh ykHkkFkhZ vkbZMh 

[k)  ,u,lMh,y ds fy, % 8 dSjsDVj dh MhIkhvkbZMh ds ckn 8 
vadksa dh xzkgd vkbZMh

x)  HkkSfRkd :Ik Eksa 'ksÕkjèkkfjRk djus okys lnLÕkksa dks CkSad ds lkFk 
IkathÑRk IkQksfyÕkks la0 çfo‘ dh tkuh pkfg,A 

v.  blds Ik'PkkRk çn£'kRk bEkst lRÕkkIku ntZ djsa vkSj ykWfxu Ikj 
fDyd djsaA

vi.  Õkfn vkIk MhEkSV :Ik Eksa 'ksÕkj èkkfjRk djRks gSa vkSj www.

evotingindia.com Ikj ykWfxu fdÕkk gS vkSj fdlh daIkuh ds 
fy, IkwoZ Eksa oks̄ Vx fdÕkk gS] RkCk EkkStwnk IkkloMZ mIkÕkksx Eksa yk,aA 

vii.  Õkfn vkIk IkQLVZ VkbEk Õkwtj gSa Rkks uhps fn, x, pj.kksa dh 
vuqIkkyuk djsa %
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For Members holding shares in Demat Form and Physical Form

PAN Enter your 10 digit alpha-numeric *PAN issued by Income Tax 
Department (Applicable for both demat shareholders as well as 
physical shareholders)

Members who have not updated their PAN with the Bank/ ·
Depository Participant are requested to use the first two 
letters of their name and the 8 digits of the sequence 
number in the PAN field.

In case the sequence number is less than 8 digits enter  ·
the applicable number of 0’s before the number after the 
first two characters of the name in CAPITAL letters. Eg. 
If your name is Ramesh Kumar with sequence number 1 
then enter RA00000001 in the PAN field.

DOB Enter the Date of Birth as recorded in your demat account or in 
the Bank records for the said demat account or folio in dd/mm/
yyyy format.

Divi-
dend 
Bank 
Details

Enter the Dividend Bank Details as recorded in your demat  
account or in the Bank records for the said demat account or folio.

Please enter the DOB or Dividend Bank Details in order  ·
to login. If the details are not recorded with the depository 
or Bank please enter the member id / folio number in the 
Dividend Bank details field.

 viii  After entering these details appropriately, click on 
“SUBMIT” tab.

 ix  Members holding shares in physical form will 
then reach directly the Company selection screen. 
However, members holding shares in demat form 
will now reach ‘Password Creation’ menu wherein 
they are required to mandatorily enter their login 
password in the new password field. Kindly note that 
this password is to be also used by the demat holders 
for voting for resolutions of any other company 
on which they are eligible to vote, provided that 
company opts for e-voting through CDSL platform. It 
is strongly recommended not to share your password 
with any other person and take utmost care to keep 
your password confidential.

 x  For Members holding shares in physical form, the 
details can be used only for e-voting on the resolutions 
contained in this Notice.

 xi.  Click on the relevant EVSN for Punjab National Bank  
on which you choose to vote.

 xii  On the voting page, you will see “RESOLUTION 
DESCRIPTION” and against the same the option 
"YES/NO" for voting. Select the option YES or NO 
as desired. The option YES implies that you assent 
to the Resolution and option NO implies that you 
dissent to the Resolution. In respect of the resolution 
for election of shareholder director, separate EVSN 
is created. Shareholders holding Shares as on 
22/05/2015 (cutoff date) are eligible to cast their 
vote for election of Shareholder Director. For casting 
vote, you are requested click on the relevant EVSN 
and you will then be directed to voting page. On 
the voting page you will see the names of eligible 

MhEkSV :Ik vkSj HkkSfRkd :Ik Eksa 'ksÕkjèkkj.k djus okys 
lnLÕkksa ds fy, 

IkSu vkÕkdj foHkkx }kjk tkjh fdÕkk xÕkk vIkuk 10 vadksa dk ,YIkQk UÕkwEksfjd IkSu 

ntZ djsa (MhEkSV vkSj HkkSfrd 'ksÕkjèkkjd nksuksa ds fy, ykxw)

lnLÕk ftUgksaus daIkuh@fMikWftVjh lgHkkxh ds lkFk@ vIkuk IkSu  ·
v|Rku ugha fdÕkk gS] ls vuqjksèk gS fd IkSu IkQhYM Eksa vIkus ukEk ds Ikgys nks 

v{kjksa vkSj ØEk la[Õkk ds vkB vadksa dk mIkÕkksx djsaA

Õkfn ØEk la[Õkk 8 vadksa ls dEk gS Rkks dSfIkVy ySVlZ esa ukEk ds  ·
Ikgys nks v{kjksa ds Ckkn ykxw la[;k 0 ntZ djsaA

mnkgj.kLo:Ik % Õkfn ØEk la[Õkk 1 ds lkFk vkIkdk ukEk jEks'k dqEkkj gS Rkks 

IkSu IkQhYM Eksa R A00000001 ntZ djsa A 

tUEk fRkfFk vIkus MhEkSV [kkRks Õkk dfFkRk [kkRks Õkk IkQksfyÕkks ds fy,
daIkuh fjdkMZ Eksa ntZ tUEk fRkfFk fnu@ Ekkg@ o"kZ ds çk:Ik Eksa ntZ djsa A 

ykHkka'k 
CkSad CÕkkSjk 

vIkus MhEkSV [kkRks Õkk dfFkRk [kkRks Õkk IkQksfyÕkks ds fy, daIkuh fjdkMZ Eksa ntZ 
ykHkka'k CkSad CÕkkSjk ntZ djsaA 

ÑIkÕkk ykWfxu djus ds fy, tUEk fRkfFk Õkk ykHkka'k CkSad CÕkkSjk  ·
ntZ djsa A Õkfn CÕkkSjk daIkuh Õkk fMIkkWftVjh ds lkFk ntZ ugha gS] ÑIkÕkk 
fMfoMsaM CkSad fMVsYl IkQhYM Eksa lnLÕk vkbZMh @IkQksfyÕkks la[Õkk ntZ djsa A 

viii  bu CÕkkSjksa dks mfpRk çdkj ls ntZ djus ds Ckkn] SUBMIT Vsc 

Ikj fDyd djsaA 

(ix)  HkkSfRkd :Ik Eksa 'ksÕkj èkkj.k djus okys lnLÕk lhèks daIkuh 
lysD'ku LØhu Ikj tk,axsa RkFkkfIk MhEkSV :Ik Eksa 'ksÕkj èkkj.k djus 
okys lnLÕk IkkloMZ fØ,'ku fodYIk Eksa tk,axsa ftlEksa muls u, 
IkkloMZ IkQhYM Eksa vIkuk ykWfxu IkkloMZ vfuokÕkZ :Ik ls ntZ 
djuk vIksf{kRk gSA ÑIkÕkk uksV djsa fd bl IkkloMZ dk mIkÕkksx 
fdlh vUÕk daIkuh ds ladYIkksa ij oks¯Vx gsRkq MhEkSV 'ks;jèkkjdksa  
}kjk fdÕkk tkuk gS] ftl Ikj os oks¯Vx ds fy, Ikk=k gS Ck'kRksZ 
daIkuh lhMh,l,y IysVIkQkEkZ ds EkkèÕkEk ls bZ&oks¯Vx pqusaA Õkg 
n`<+RkkIkwoZd lq>ko fnÕkk tkRkk gS fd fdlh Hkh vUÕk OÕkfDr ds 
lkFk vIkuk IkkloMZ lk>k u djsa vkSj vIkus IkkloMZ dks xksIkuhÕk 
cuk;s j[kus Eksa lkoèkkuh CkjRksaA

(x)  HkkSfRkd :Ik Eks 'ksÕkjèkkj.k djus okys lnLÕkksa ds fy,] CÕkkSjs dk 
mIkÕkksx bl uksfVl Eksa fn, x, ladYIk Ikj bZ&oks¯Vx ds fy, 
fdÕkk tk ldRkk gSA

(xi)  IkatkCk uS'kuy CkSad ds fy, EVSN Ikj fDyd djsa ftl Ikj 
vkius oksV djus ds fy, pquk gSaA 

(xii)  oks¯Vx Ikst Ikj] vkIkdks 'RESOLUTION DESCRIPTION' 
fn[ksxk vkSj blh ds fo:¼ oksfVax ds fy, ^YES/NO* 
fodYIk fn[ksxkA viuh bPNkuqlkj YES vFkok NO fodYIk 
pqusaA fodYi Yes dk rkRi;Z gS fd vkIk ladYIk ds lEkFkZu 
Eksa gS vkSj fodYIk NO dk RkkRIkÕkZ gS fd vkIk ladYIk ds 
fo:¼ gSA 'ks;jèkkjd funs'kd ds pquko gsrq ladYi ds laca¼ 
esa] vyx EVSN l`ftr dh x;h gSA 22-05-2015 (dV 
vkWiQ frfFk) dks 'ks;jèkkfjr djus okys 'ks;jèkkjd] 'ks;jèkkjd 
funs'kd ds pquko ds fy, viuk oksV djus gsrq ik=k gSaA oksV 
djus ds fy,] vkils vuqjksèk gS fd lacaf/r EVSN ij fDyd 
djsaA rc vki lhèks oksfVax ist ij igqapsaxsA oksfVax ist ij 
vkidks ik=k mEehnokjksa ds uke fn[kk;h nsaxsA vkils visf{kr 
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candidates. You are required to mark your preference 
before the name of one candidate in whose favour 
you want to cast your vote. This EVSN will be visible 
to only those Shareholders who hold shares as on 
22/05/2015.

 xiii  Click on the “RESOLUTIONS FILE LINK” if you wish 
to view the entire Resolution details.

 xiv  After selecting the resolution you have decided to vote 
on, click on “SUBMIT”. A confirmation box will be 
displayed. If you wish to confirm your vote, click on 
“OK”, else to change your vote, click on “CANCEL” 
and accordingly modify your vote.

 xv  Once you “CONFIRM” your vote on the resolution, 
you will not be allowed to modify your vote.

 xvi  You can also take print out of the voting done by you 
by clicking on “Click here to print” option on the 
Voting page.

 xvii  If Demat account holder has forgotten the changed 
password then Enter the User ID and the image 
verification code and click on Forgot Password & 
enter the details as prompted by the system.

 xviii  Note for Non-Individual Shareholders & 
Custodians:

Non-Individual shareholders (i.e. other than Individuals,  ·
HUF, NRI etc.) and Custodian are required to log on to 
https://www.evotingindia.com and register themselves as 
Corporates. 

A scanned copy of the Registration Form bearing the stamp  ·
and sign of the entity should be emailed to helpdesk.
evoting@cdslindia.com. 

After receiving the login details a compliance user should  ·
be created using the admin log-in & password. The 
compliance user would be able to link the account(s) for 
which they wish to vote on. 

The list of accounts should be mailed to helpdesk.evoting@ ·
cdslindia.com and on approval of the accounts they would 
be able to cast their vote. 

A scanned copy of the Board Resolution and Power of  ·
Attorney (POA) which they have issued in favour of the 
Custodian, if any, should be uploaded in PDF format in the 
system for the scrutinizer to verify the same.

VI. In case you have any queries or issues regarding e-voting, 
you may refer the Frequently Asked Questions (“FAQs”) 
and e-voting manual available at www.evotingindia.com 
under help section or write an email to helpdesk.evoting@
cdslindia.com. The contact details of official for e-voting 
are as follows:

Name – Mr. Wenceslaus Furtado
Designation – Deputy Manager
Address – Central Depository Services (India) Ltd.
Email-ID – helpdesk.evoting@cdslindia.com
Phone no. - 18002005533

gS fd ,d mEehnokj ftlds i{k esa vki oksV djuk pkgrs 
gSa ds uke ds igys viuh ojh;rk fpfUgr djsaA ;g EVSN 

dsoy mu 'ks;jèkkjdksa dks fn[kkbZ nsxk tks 22-05-2015 dks 
'ks;jèkkfjr djrs gSaA 

xiii  Õkfn vkIk laIkw.kZ ladYIk CÕkkSjk ns[kuk pkgRks gSa Rkks ̂ ^RESOLUTION 

FILE LINK** Ikj fDyd djsaA

xiv   ladYIk pÕku ds Ik'PkkRk~ vkIkus ml Ikj oksV djus dk fu.kZÕk 
fyÕkk] SUBMIT**Ikj fDyd djsaA Ikqf‘ CkkDl çn£'kRk gksxkA 
Õkfn vkIk vIkuk oksV lqfuf'PkRk djuk pkgRks gSa] OK Ikj fDyd 
djsa ysfdu oksV Cknyus ds fy, CANCEL Ikj fDyd djsa vkSj 
Rknuqlkj vIkuk oksV CknysaA

xv  ,d Ckkj vkIkus ladYIk Ikj vIkuk oksV COMFIRM dj fnÕkk Rkks 
vkIkdks vIkuk oksV Cknyus dh vuqEkfRk ugha gksxhA 

xvi  vkIk oks̄ Vx Ikst Ikj Click here to print fodYIk Ikj fDyd djds 
LoÕka }kjk dh xÕkh oks̄ Vx dk ¯çV vkmV Hkh ys ldRks gSaA 

xvii  Õkfn MhEkSV [kkRkkèkkjd Ikfjo£RkRk IkkloMZ Hkwy xÕkk gS RkCk Õkwtj 
vkbZMh vkSj bEkst lRÕkkIku dksM ntZ djs vkSj FORGOT 

PASSWORD Ikj fDyd djsa vkSj flLVEk }kjk RkSÕkkj fdÕkk xÕkk 
CÕkkSjk ntZ djsaA 

xviii  xSj&oSÕkfDrd 'ksÕkjèkkjdksa ,oa dLVksfMÕkUl ds fy, uksV % 

  xSj&oS · ÕkfDrd 'ksÕkjèkkjd (vFkkZRk~ OÕkfDrÕkksa] ,pÕkw,IkQ] ,uvkjvkbZ 
vkfn ls fHkÂ) vkSj dLVksfMÕku ls vIksf{kRk gS fd www.
evotingindia.com Ikj ykWfxu djsa vkSj LoÕka dks dkjIkksjsVl ds 
:Ik Eksa IkathÑRk djsaA

  mIkØEk dk LVkEIk vkSj gLRkk{kj lfgRk Ikathdj.k IkQkEkZ dh LdSu  ·
dkIkh helpdesk.evoting@cdslindia.com- dks Eksy djuk  
pkfg,A 

  ykWfxu CÕkkSjk çkIRk gksus ds Ckkn dEIyk,al Õkwtj   ·
}kjk mIkÕkksx dh tkus okyh ,MfEku ykfxu vkSj IkkloMZ l`ftRk 
djuk pkfg,@dEIyk,al Õkwtj [kkRkk (Rkksa) ftlds fy, os oksV 
djus ds bPNqd gSa dks ¯yd djus Eksa l{kEk gksxkA 

  [kkRkksa dh lwph  · helpdesk.evoting@cdslindia.com dks Eksy 
dh tkuh pkfg, vkSj [kkRkksa ds vuqEkksnu Ikj os vIkuk oksV nsus 
ds fy, l{kEk gksaxsaA 

  mUgsa CkksMZ ladYIk vkSj Ikkoj vkIkQ ,VkuhZ (Ikhvks,) dh LdSu  ·
çfRk vIkyksM djuh pkfg, ftls mUgksaus dLVksfMÕku ds Ik{k Eksa 
tkjh fdÕkk gS] Õkfn dksbZ gS] bls lRÕkkfIkRk djus ds fy, laoh{kd 
gsRkq flLVEk Eksa IkhMh,IkQ çk:Ik Eksa vIkyksM fdÕkk tkuk pkfg,A 

VI. bZ&oks̄ Vx ls laCkafèkRk fdlh IkwNRkkN Õkk EkkEkys ds fy,] vkIk vDlj 
IkwNs tkus okys ç'u (FAQs) vkSj help section ds vaRkxZRk www.
evotingindia.com ij mIkyCèk bZ&oks̄ Vx EkSuqvy ns[k ldRks gSa Õkk 
helpdesk.evotingindia.com Ikj Eksy fy[k ldRks gSaA bZ&oksfVax 
ds fy, vfèkdkjh dk laidZ C;kSjk fuEuor gSA

uke & Jh osulslykWl iQqjVkMks
inuke& mi izca/d
irk & lSaVªy fMikWftVjh lfoZlst (Hkkjr) fyfeVsM
bZesy vkbZMh& helpdesk.evoting@cdslindia.com
iQksu ua- & 18002005533
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VII.  If you are already registered with CDSL for e-voting earlier 
then you can use your existing user ID and password/PIN 
for casting your vote.

VIII.  You can also update your mobile number and e-mail id 
in the user profile details of the folio which may be used 
for sending future communication(s).

IX.  The Voting Rights of the members shall be in proportion to 
their share of the paid up Equity share capital of the Bank 
as on cut off date of 23/06/2015 for agenda item number 
1 & 2 and 22/05/2015 for agenda item number 3.

X. Any person who acquires the shares of the Bank and become 
member of the Bank, after dispatch of the notice of AGM 
and holding shares as on cut-off date i.e. 23.06.2015, may 
obtain the login ID and password by sending a request at 
evoting@cdsl.co.in or RTA. However, if you are already 
registered with CDSL for remote e-voting then you can use 
your existing user ID and password for casting your vote. If 
you forget your password, you can reset your password by 
using “ Forget user Details/ password” option available on 
www.evotingindia.com  or contact CDSL  at the following 
toll free no.: 18002005533.

XI. A person whose name is recorded in the register 
of members or in the register of beneficial owners 
maintained by the depositories as on the cut-off date only 
shall be entitled to avail the facility of remote e-voting 
as well as voting in the Annual General Meeting through 
ballot paper. 

XII. Ms. Ashu Gupta, Practising Company Secretary 
(Membership No. F4123, CP No. 6646) of M/s Ashu Gupta 
& Co. (email ID – agc.scrutinizer@gmail.com) has been 
appointed as the Scrutinizer by the Bank to scrutinize the 
e-voting process in a fair and transparent manner.

XIII. The Chairman shall, at the Annual General Meeting, 
at the end of discussion on the Resolutions on which 
voting is to be held, allow voting ,  with the assistance of 
scrutinizer, by use of “ballot paper” or “polling paper” for 
all those members who are present at the annual general 
meeting but have not cast their votes by availing the 
remote e-voting facility.

XIV. The Scrutinizer shall after the conclusion of voting at 
the AGM, will first count the votes cast at the meeting 
and  thereafter unblock the votes cast through remote 
e-voting in the presence of at least two witnesses, not 
in the employment of the Bank and shall make not later 
than three days of conclusion of the AGM a consolidated 
scrutinizer's report of the total votes cast in favour or 
against, if any, to the Chairman or a person authorized 
by him in writing  who shall countersign the same and 
declare the result of voting forthwith.

XV. The Results along with the Scrutinizer’s Report shall be 
placed on the Bank’s website www.pnbindia.in and on 
the website of CDSL within three days from the AGM of 
the Bank and communicated to the Stock Exchanges.

vii	Õkfn	 vkIk	 lhMh,l,y	 ds	 lkFk	 bZ&oks¯Vx	 ds	 fy,	 Ikgys	 gh	
IkathÑRk	gSa	RkCk	vkIk	EkRknku	ds	fy,	vIkus	EkkStwnk	Õkwtj	vkbZMh	
vkSj	IkkloMZ@fIku	dk	mIkÕkksx	dj	ldRks	gSaA	

viii	vkIk	IkQksfyÕkks	ds	Õkwtj	çksIkQkby	Eksa	vIkuk	EkksCkkby	ua-	vkSj	bZEksy	
vkbZMh	Hkh	v|Rku	dj	ldRks	gSa	ftldk	mIkÕkksx	Hkfo"Õk	Eksa	fdÕks	
tkus	okys	Ik=kkpkjksa	ds	fy,	fdÕkk	tk	ldRkk	gSA	

ix	 lnL;ksa	ds	oksfVax	vfèkdkj	,tsaMk	en	la[;k	1	vkSj	2	ds	fy,	
dV	vkWiQ	frfFk	23-06-2015	rFkk	,tsaMk	en	la-	3	ds	fy,	22-
05-2015	dks	cSad	dh	pqdrk	bfDoVh	'ks;jiwath	ds	muds	'ks;j	
ds	vuqikr	esa	gksaxsA	

x	 dksbZ	O;fDr	ftlus	,th,e	uksfVl	fMLiSp	gksus	ds	ckn	daiuh	ds	
'ks;j	vftZr	fd,	gSa	vkSj	daiuh	dk	lnL;	cuk	gS	vkSj	dV	vkWiQ	
frfFk	vFkkZr~	23-06-2015	dks	'ks;j	èkkfjr	djrk	gS]	evoting@cdsl.
co.in	;k	vkjVh,	ij	vuqjksèk	Hkstdj	ykWfxu	vkbZMh	vkSj	ikloMZ	
izkIr	dj	ldrk	gSA	rFkkfi]	;fn	vki	igys	gh	fjeksV	bZ&oksfVax	ds	
fy,	lhMh,l,y	ds	lkFk	iathd̀r	gS	rc	vki	viuk	oksV	djus	
ds	fy,	vius	ekStwnk	;wtj	vkbZMh	vkSj	ikloMZ	dk	mi;ksx	dj	
ldr	gSaA	;fn	vki	viuk	ikloMZ	Hkwy	x;s	gSa	rks	vki www.
evotingindia.com	ij	miyC/	fodYi	“ Forget user Details/ 
password”  dk	mi;ksx	dj	viuk	ikloMZ	fjlsV	dj	ldrs	gSa	;k	
lhMh,y	dk	Vksy	izQh	ua-	18002005533 ij	laidZ	dj	ldrs	gSaA	

xi)	,d	O;fDr	ftldk	uke	dV	vkiQ	frfFk	dks	lnL;	;k	fMikWftVjh	
}kjk	cuk,	x;s	ykHkkFkhZ	 jftLVj	esa	ntZ	gS]	dsoy	ogh	O;fDr	
eri=k	}kjk	okf"kZd	vke	cSBd	esa	oksfVax	ds	lkFk&lkFk	 fjeksV	
bZ&oksfVax	dh	lqfoèkk	izkIr	djus	dk	ik=k	gksxkA	

xii)lqJh	vk'kq	xqIRkk]	eS-	vk'kq	xqIRkk	,aM	daIkuh	(bZ&Eksy	vkbZMh	agc.
scrutinizer@gmail.com)	esa	dkÕkZjRk	daIkuh	lfpo	(lnLÕkRkk	
la-	,IkQ	4123]	lhIkh	ua-	6646)	dks	CkSad	}kjk	fu"Ik{k	vkSj	Ikkjn'khZ	
Rkjhds	ls	bZ&oks¯Vx	çfØÕkk	dh	laoh{kk	djus	ds	fy,	laoh{kd	ds	
:Ik	Eksa	fuÕkqDr	fdÕkk	xÕkk	gSA	

XIII. vèÕk{k	mu	lnL;ksa	dks	tks	okf"kZd	vke	cSBd	es	mifLFkr	gSa	
ysfdu	fjeksV	bZ&oks¯Vx	lqfoèkk	izkIr	dj	viuk	oksV	ugh	fd;k	
gS]	eri=k	;k	ernku	i=k	dk	mi;ksx	dj	laoh{kd	dh	lgk;rk	
ls	ladYiksa	ftl	ij	oksfVax	dh	tkuh	gS	ij	ppkZ	ds	ckn	okf"kZd	
vke	cSBd	esa	oksfVax	dh	vuqefr	nsxkA

XIV. laoh{kd]	okf"kZd	vkEk	CkSBd	esa	oksfVax	dh	lekfIr	ds	i'pkr~	
lcls	igys	cSBd	esa	fd,	x,	oksVksas	dh	fxurh	djsxk	vkSj	mlds	
i'pkr	(2)	lk{Õkksa]	tks	CkSad	ds	fuÕkkstu	Eksa	u	gksa]	dh	mIkfLFkfRk	
Eksa	fjeksV	bZ&oksfVax	ds	ekè;e	ls	Mkys	x,	dqy	oksVksa	dks	vuCykWd	
djsxk	vkSj	;g	izfØ;k	,th,e	dh	lekfIr	ds	rhu	fnuksa	ds	Hkhrj	
dh	tk;sxhA	vè;{k	;k	mlds	}kjk	fyf[kr	esa	vfèkÑRk	OÕkfDr]	tks	
bls	izfrgLrk{kfjr	djsxk	vkSj	oksfVax	ds	rqjar	ckn	ifj.kkeksa	dh	
?kks"k.kk	djsxk]	dks	Ik{k	Õkk	foIk{k	Eksa	Mkys	xÕks	oksV	dh	Õkfn	dksbZ	
gks]	lesfdr	laoh{kd	fjIkksVZ	çLRkqRk	djsxkA	

XV.  laoh{kd	 fjIkksVZ	 ds	 lkFk	 Ikfj.kkEkksa	 dh	 ?kks"k.kk]	 CkSad	 dh	 osCklkbV	
www.pnbindia.in Ikj	dh	tk,xh	vkSj	lhMh,l,y	dh	osCklkbV	Ikj	
CkSad	dh	bZth,Ek	Eksa	ladYIk	IkkfjRk	gksus	ds	nks	fnuksa	ds	HkhRkj	mIkyCèk	
djk	nh	tkÕksxh	vkSj	LVkWd	,Dlpsat	dks	lwfpRk	dj	fnÕkk	tk,xkA	
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Poll Process on 30.06.2015 (AGM date) for those who 
have not cast their remote e-vote.

The voting for the proposed resolutions will be by Poll  ·
through Secret Ballot.

The polling will commence immediately after an  ·
announcement in this regard is made by the Chairman and 
continue up to 1.00 p.m.

Ballot Papers shall be issued at the Counters set up for this  ·
purpose to the shareholders / proxy holders / authorized 
representatives on surrender of Ballot Paper Pass issued at 
the time of registration.

Shareholders may exercise their right by affixing a rubber  ·
stamp (X) against the name of one candidate of their choice 
in the Ballot Paper for agenda item no. 3 and against ‘Yes’ 
or ‘No’, as desired by them, for agenda items no. 1 & 2 and 
deposit them in the Ballot Box (es).

9.  ATTENDANCE SLIP - CUM - ENTRY PASS- CUM-BALLOT 
PAPER PASS

For the convenience of the shareholders, Attendance Slip-cum-
Entry Pass-cum-Ballot Paper Pass is annexed to this Notice. 
Shareholders/Proxy holders/Authorized Representatives are 
requested to fill in and affix their signatures at the space 
provided therein and surrender the same at the venue of the 
meeting. Proxy/ Authorized Representative of shareholders 
should state on the Attendance Slip-cum-Entry Pass as 
“Proxy” or “Authorized Representative” as the case may be. 
The portion of Ballot Paper Pass shall be surrendered to obtain 
Ballot Paper at the time of Poll.  

Subject to the above, as per Regulation 68, each shareholder 
who has been registered as a shareholder on the Cut-off Date 
shall have one vote for each share held by him/her.

By order of the Board of Directors
for PUNJAB NATIONAL BANK

Place: NEW DELHI  (Gauri Shankar)
Date: 12/05/2015 Executive  Director

mu OÕkfDr;ksa ds fy, ftUgksaus vIkuk bZ&oksV ugha fdÕkk gS muds fy, 
fnukad 30-06-2015 (bZth,Ek fRkfFk) dks pquko çfØÕkk 

çLRkkfoRk ladYIkksa ds fy, oks¯Vx xqIRk EkRknku }kjk dh tkÕksxhA ·

bl laCkaèk Eksa vèÕk{k }kjk ?kks"k.kk djus ds RkqjaRk Ckkn EkRknku gksaxs  ·
vkSj 1-00 Ckts Rkd tkjh jgsaxsaA 

Ikathdj.k ds lEkÕk tkjh EkRkIk=k Ikkl ds vHÕkIkZ.k Ikj 'ksÕkjèkkjdksa@  ·
çkDlhèkkjdksa@vfèkÑRk çfRkfufèkÕkksa dks bl mís'Õk ls LFkkfIkRk  
dkmaVjksa Ikj EkRknku tkjh fd, tk,axsaA 

'ksÕkjèkkjd ,ts.Mk en la[;k 3 ds fy, EkRkIk=k Eksa viuh ilUn ds  ·
,d mEEkhnokj ds uke ds lkeus jCkM+ LVkEIk (X) yxkdj vIkus 
vfèkdkj dk çÕkksx dj ldRkk gS vkSj ,ts.Mk en la[;k 1 vkSj 
2 ds fy, YES vFkok NO ds lkeus] tSlh mldh bPNk gks vkSj 
mUgsa EkRk Ik=k IksfVdk Eksa Mky ldRkk gSA 

9- mIkfLFkfRk IkphZ RkFkk ços'k Ikkl

'ksÕkjèkkjdksa dh lqfoèkk ds fy, mIkfLFkfRk IkphZ lg ços'k Ikkl bl 
ok£"kd fjIkksVZ ds lkFk layXu gSA 'ksÕkjèkkjdksa@çkWDlhèkkjdksa@çkfèkÑRk 
çfRkfufèkÕkksa ls vuqjksèk gS fd os mIkfLFkfRk IkphZ lg ços'k Ikkl Eksa 
mfpRk LFkku Ikj vIkus gLRkk{kj djsa RkFkk ok£"kd vkEk CkSBd Eksa bls 
lqIkqnZ djsaA çkWDlh@'ks;j/kjdksa ds izkf/Ñr izfrfuf/ }kjk mifLFkfr iphZ 
lg izos'k ikl ij ^çkWDlh* ;k ^izkf/Ñr* ;FkkfLFkfr Li"V dh tkuh 
pkfg,A eri=k ikl okyk Hkkx pquko ds le; eri=k izkIr djus ds 
fy, lkSai fn;k tk,xkA

mi;qZDr ds vè;/hu fofu;e 68 ds vuqlkj izR;sd 'ks;j/kjd tks 
dV&vkWiQ frfFk dks 'ks;j/kjd ds :i esa iathÑr gS] /kfjr izR;sd 
'ks;j ds fy, ,d oksV djsxk@djsxhA

funs'kd eaMy ds vkns'kkuqlkj 
ÑRks IkatkCk uS'kuy CkSad

LFkku  %  ubZ fnYyh (xkSjh 'kadj)
fnukad %  12/05/2015 dkÕkZIkkyd funs'kd
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KEY FINANCIAL POSITION
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BUSINESS PRODUCTIVITY

SHAREHOLDING PATTERN (%) ( As on 31st March ’15)

RATIOS
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izxfr ,d utj esa
PROGRESS AT A GLANCE

dddjk` djksM+
` crore

Ø- la-
S. No

iSjkehVj
PARAMETERS

,iQokbZ'10
FY'10

,iQokbZ'11
FY'11

,iQokbZ'12
FY'12

,iQokbZ'13
FY’13

,iQokbZ'14
FY’14

,iQokbZ'15
FY’15

1 'ks;j iwath
Share Capital 315 317 339 353 362 371

2 vkjf{kr fufèk;k¡ 
Reserves 17408 21192 27476 32323 35533 38709

3 tekjkf'k;ka
Deposits 249330 312899 379588 391560 451397 501397

4 vfxze
Advances 186601 242107 293775 308796 349269 380534

5 dqy dkjksckj
Total Business 435931 555005 673363 700356 800666 881913

6 dqy ifjlEifÙk;ka
Total Assets 296633 378325 458194 478948 550420 603334

7 fuos'k
Investment 77724 95162 122703 129896 143786 151282

8 dqy 'kk[kk,a* (la[;k)
Total  Branches*( Number) 5002 5189 5670 5874 6201 6560

9 ,Vh,e usVodZ (la[;k)
ATM Network ( Number) 3544 5050 6009 6313 6940 8348

10 ifjpkyu ykHk
Operating Profit 7326 9056 10614 10907 11384 11955

11 dqy izkoèkku
Total Provisions                         3421 4622 5730 6160 8042 8893

12 'kq¼ ykHk
Net Profit 3905 4433 4884 4748 3343 3062

13 dkjksckj/deZpkjh (yk[k `)
Business/Employee (Rs lakh) 808 1018 1132 1165 1283 1319

14 ykHk/deZpkjh (yk[k `)
Profit/Employee (Rs lakh) 7.31 8.35 8.42 8.06 5.49 4.85

15 ½.k&tek vuqikr (%)
Credit-Deposit Ratio (%) 74.84 77.38 77.39 78.86 77.38 75.90

16 tekjkf'k;ksa dh ykxr (%)
Cost of Deposit (%) 5.38 5.24 6.59 6.82 6.33 6.09

17 vfxzeksa ij vk;
Yield on Advances (%) 10.36 10.58 11.67 11.06 10.36 9.88

18 fuos'k ij izkfIr (%)
Yield on Investment (%) 6.73 7.05 7.57 7.89 7.85 7.99

19 'kq¼ C;kt ekftZu (%)
Net Interest Margin (%) 3.57 3.96 3.84 3.52 3.44 3.15

20 ifjlEifÙk;ksa ij izfriQy (%)
Return on Assets (%) 1.44 1.34 1.19 1.00 0.64 0.53

21 ykxr vk; vuqikr (%)
Cost to Income Ratio (%) 39.39 41.27 39.75 42.81 45.06 46.74

22 ldy ,uih, (%)
Gross NPAs (%) 1.71 1.79 2.93 4.27 5.25 6.55

23 'kq¼ ,uih, (%)
Net NPAs (%) 0.53 0.85 1.52 2.35 2.85 4.06

24 iwath i;kZIrrk vuqikr (csly III) (%)
Capital Adequacy Ratio (Basel III) (%) - - - - 11.52 12.21

25 ykHkak'k
Dividend (%) 220 220 220 270  100 165

* ,d ,DlVsa'ku dkmaVj lfgr ?kjsyw 'kk[kk,a
* Domestic Branches including one Extension Counter
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DIRECTORS’ REPORT 2014-15
The Financial year 2015 was a challenging year for Punjab 
National Bank. Amid the challenges, your Bank made 
significant achievements and aligned its business strategy to the 
macroeconomic scenario of the country. The core strategy of the 
Bank was ‘Profitable Growth from the grass-roots’ by garnering 
low cost deposits on the liability side and extending qualitative 
credit on the assets side. Due to this strategy, the Bank stands tall 
amongst its competitors in terms of Domestic Business, Domestic 
Deposits, Domestic Advances, CASA Deposits and Operating 
Profit during FY’15. 

During FY’15, the Bank has crossed several milestones i.e., 
` 8.80 lakh crore Global Business, ` 6.00 lakh crore Global 
Assets, ` 5 lakh crore Global Deposits, ` 1.80 lakh crore CASA 
Deposits and ` 1 lakh crore Overseas Business. The Bank’s 
Global Business reached close to ` 8.82 lakh crore as at end 
of March’15 reflecting a growth of 10.1% on yearly basis. 
The Bank’s International business crossed the landmark of   ` 

1,00,000 crore and reached ` 1,00,785 crore while recording 
a robust YoY growth of 37.2%. While the Global Deposits of 
the Bank at ` 5.01 lakh crore grew by 11.1%, Net Advances 
recorded growth of 9.0% to reach ` 3.81 lakh crore as on 31st 
March 2015. 

In terms of Bottom-line parameters, the Bank’s Operating Profit 
increased from ` 11384 crore as at 31st March’14 to ` 11955 crore 
as at 31st March’15. However due to higher provisions, the Net 
Profit stood at ` 3062 crore. In terms of key ratios, Net Interest 
Margin at over 3% for the Financial Year ended March’15 remained 
one of the highest amongst nationalized banks. Further, the CRAR 
of the Bank at 12.21% stood above the stipulated level.  

To summarize, Financial Year 2014-15 was a year in which we 
focused on further strengthening our businesses, bottom line 
parameters, network, technological capabilities and operating 
parameters.  With continued improvements in its key financial 
parameters, vast network, large customer base and a healthy 
capital position, the Bank has created a platform for achieving and 
sustaining robust growth in the future.

In this backdrop, your Directors take pleasure in placing the Bank’s 
Annual Report for 2014-15 along with its audited annual financial 
statements. 

funs'kd fjIkksVZ 2014&15

foÙkhÕk o"kZ 2015 IkatkCk uS'kuy CkSad ds fy, dkiQh pqukSRkhIkw.kZ jgkA 
bu pqukSfRkÕkksa ds Ckhp Hkh vkIkds CkSad us mYys•uhÕk mIkyfCèkÕkka v£tRk 
dha vkSj vIkus dkjksCkkjh j.kuhfRk dks jk‘ª ds Ck`gRk vk£Fkd Ikfjn`'Õk ds 
vuq:Ik Ckuk, j•kA nsÕkRkk Ik{k Ikj dEk ykxRk tEkkjkf'kÕkk¡ tqVkus RkFkk 
vkfLRk Ik{k Ikj xq.kkREkd ½.k mIkyCèk djkus ds lkFk CkSad dh Ekq[Õk 
j.kuhfRk ^EkwyHkwRk LRkj ls EkqukiQs Eksa o`f¼* FkhA bl j.kuhfRk ds dkj.k] 
CkSad foÙkhÕk o"kZ 2015 ds nkSjku ?kjsyw dkjksCkkj] ?kjsyw tEkkjkf'kÕkksa] 
?kjsyw vfxzEkksa] dklk tEkkjkf'kÕkksa vkSj Ikfjpkyu ykHk ds EkkEkys Eksa 
vIkus çfRk}afnÕkksa ls vkxs Ckuk jgkA 

foÙkhÕk o"kZ 2015 ds nkSjku] CkSad us `8-80 yk• djksM+ oSf'od 
dkjksCkkj] `6-00 yk• djksM+ oSf'od vkfLRkÕkksa] `5-00 yk• djksM+ 
oSf'od tEkkjkf'kÕkksa] ̀ 1-80 yk• djksM+ dklk tEkkjkf'kÕkksa] ̀ 1-00 yk• 
djksM+ fons'kh dkjksCkkj tSls dbZ dh£RkEkkuksa dks Ikkj fdÕkkA EkkpZ 2015 
ds vaRk Eksa CkSad dk oSf'od dkjksCkkj ok£"kd vkèkkj Ikj 10-1» dh 
òf¼ n'kkZRks gq, `8-82 yk• djksM+ ds djhCk IkgqapkA CkSad ds vaRkjkZ‘ªhÕk 
dkjksCkkj us `1]00]000 djksM+ ds ,sfRkgkfld LRkj dks Ikkj fdÕkk vkSj 
Õkg 37-2» dh lqn<̀+ o"kZ&nj&o"kZ òf¼ ntZ djRks gq, `1]00]785 
djksM+ Ikj IkgqapkA 31 EkkpZ 2015 dks ,d RkjiQ tgk¡ CkSad dh oSf'od 
tEkkjkf'kÕkka 11-1» Ck<+dj `5-01 yk• djksM+ gks xbZ] fuoy vfxze 
9-0» dh of̀¼ ntZ djRks gq, `3-81 yk• djksM+ Ikj Ikgq¡p x,A

ykHkçnRkk EkkunaMksa ds lUnHkZ Eksa] CkSad dk Ikfjpkyu ykHk 31 EkkpZ 
2014 ds `11]384 djksM+ ls Ck<+dj 31 EkkpZ 2015 dks `11]955 
djksM+ Ikj Ikgq¡p xÕkkA RkFkkfIk] vfèkd çkoèkkuksa ds dkj.k fuoy ykHk 
`3062 djksM+ jgkA EkgRoIkw.kZ vuqIkkRkksa ds lUnHkZ Eksa] EkkpZ 2015 Eksa 
lEkkIRk foÙkhÕk o"kZ ds fy, 3» ls vfèkd dk fuoy CÕkkt Ekk£tu 
jk‘ªhÕkÑRk CkSadksa ds eè; loksZPp Eksa ls ,d jgkA lkFk gh] 12-21» Ikj 
CkSad dk lhvkj,vkj fuèkkZfjRk LRkj ls ÅIkj jgkA

la{ksIk Eksa] foÙkhÕk o"kZ 2014&15 ,d ,slk o"kZ jgk ftlEksa gEkus vIkus 
dkjksCkkj] ykHkçnRkk EkkunaMksa] usVodZ] Rkduhdh {kEkRkkvksa vkSj lapkyu 
Ekkudksa dks vkSj vfèkd lqn`<+ djus Ikj èÕkku dsafæRk fdÕkkA vIkus çEkq• 
foÙkhÕk EkkunaMksa] fo'kky usVodZ] o`gn~ xzkgd vkèkkj RkFkk lqn`<+ Ikwath 
fLFkfRk Eksa fujaRkj lqèkkj ds lkFk] CkSad us lqn`<+ fodkl dh çkfIRk vkSj 
blds LFkkfÕkRo dk Ekap RkSÕkkj dj fyÕkk gSA 

bl Ik`’HkwfEk Eksa] vkIkds funs'kdx.k 2014&2015 dh CkSad dh ok£"kd 
fjIkksVZ] ys•kIkjhf{kRk ok£"kd foÙkhÕk fooj.k ds lkFk] vkIkds lEk{k 

lg"kZ çLRkqRk dj jgs gSaA
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gEkkjk çn'kZu
OUR PERFORMANCE

,- foÙkhÕk fof'k‘Rkk,¡ 
A. FINANCIAL HIGHLIGHTS

,-1 Rkqyu Ik=k
A.1. BALANCE SHEET

(` djksM+ esa / ` crore)

fooj.k
Particulars

31 EkkpZ 2014
31st Mar’14

31 EkkpZ 2015
31st Mar’15

o`f¼  (%)
Growth (%)

dqy dkjksckj
Total Business           800666 881913 10.1
tekjkf'k;ka
Deposits 451397 501379 11.1
vfxze
Advances 349269 380534 9.0

,- 2- ykHk
A.2. PROFIT

(` djksM+ esa / ` crore)

ekunaM
Parameters  

Mar'14 Mar’15 (%)  

ifjpkyu ykHk
Operating Profit 

11384 11955 5.0

izko/ku
Provisions 

8042 8893 10.6

fuoy ykHk
Net Profit 

3343 3062 -8.4

,- 3- izeq[k vuqikr
A.3. KEY RATIOS

izfr'kr / (%)

fooj.k 
Particulars 2013-14 2014-15

fuf/;ksa dh ykxr
Cost of Funds 5.20 5.14
fuf/;ksa ij izfriQy
Yield on Funds 8.31 8.00
bfDoVh ij izfriQy
Return on Equity 9.69 8.12
fuoy C;kt ekftZu
Net Interest Margin 3.44 3.15
vkfLr;ksa ij izfriQy
Return on Assets 0.64 0.53
ykxr vk; vuqikr
Cost to Income Ratio 45.06 46.74
vkSlr dk;Z'khy fuf/;ksa dh rqyuk esa ifjpkyu O;;
Operating Expenses to Average Working Funds 1.79 1.81
vkSlr dk;Z'khy fuf/;ksa dh rqyuk esa ifjpkyu ykHk
Operating Profit to Average Working Funds 2.19 2.06
izfr 'ks;j vk; (#-)* esa
Earnings per share (Rs)* 18.78 16.91
izfr 'ks;j cgh ewY; (#-)* esa
Book value per share (Rs)* 190.50 203.24
izko/ku dojst vuqikr
Provision Coverage Ratio 59.07 58.21
lhvkj,vkj& cSly III
CRAR - Basel III 11.52 12.21

* foHkktu ds ckn 'ks;j dk vafdr ewY; ` 2 gS
* Face Value of share after splitting is ` 2/-
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B. OPERATIONAL HIGHLIGHTS 

Towards bringing efficiency in pension disbursement, the  ·
Bank introduced a new facility i.e. Digital life certificate. 
Further, the Bank started working in coordination with 
the Government to be in pilot run of e-PPOs (Electronic 
Pension Payment Orders). In order to avoid delay 
in submission of Life Certificates by Pensioners in 
November every year, the Bank initiated the process 
of sending SMS reminders to pensioners to submit Life 
Certificate and taking lead in developing life certificate 
schemes.

A new system driven Preventive Monitoring System (Early  ·
Warning) was operationalised in the Bank w.e.f. July 
2014 for better monitoring of borrowers’ financial health 
and taking timely action for reduction/containment of 
NPAs.

The Bank was under parallel run for adoption of Foundation  ·
Internal Rating Based Approach (FIRB) for Credit Risk 
and The Standardized Approach (TSA) for Operational 
Risk. The Bank also submitted formal Letter of Intent for 
adoption of Advanced Measurement Approach (AMA) for 
Operational Risk and Internal Models Approach (IMA) for 
Market risk.

The Bank initiated the concept of designating certain  ·
major cities as Pragati cities where all branches were 
opened under Pragati Model. Presently three cities 
namely Bhopal, Noida and Patiala have attained Pragati 
City status. 

Moving towards digitalization, the Bank developed  ·
another platform for redemption of card loyalty points 
earned on usage of debit cards known as “PNB Rewardz 
Mobile App”.  With the help of this Mobile App, 
customers can register for PNB Rewards, check their 
reward points, redeem online and get alerts for deals & 
discounts.

The Bank put in place a proper marketing structure and  ·
separate vertical based on “Feet on Street” concept to 
acquire fresh business. This would facilitate the effective 
publicity of products of the Bank. 

C. DIVIDEND

The Board of Directors in its meeting held on 8th May 2015 
recommended dividend of ` 3.30  per equity share of ` 2 each 
(i.e. 165%) for FY’15.

D. BUSINESS OVERVIEW

1. Business

The Bank’s total business reached ` 8,81,913 crore at the end 
of March’15, registering an absolute increase of ̀  81247 crore 
and a YoY growth of 10.1%. The Bank’s Overseas Business 
grew by 37.2% during the year, crossing ` 1 lakh crore 
milestone. The share of Overseas Business in Global Business 
stood at 11.43% as at 31st March’15 as compared to 9.17% in 
corresponding period last year.  

Ckh-  Ikfjpkyu fo'ks"kRkk,a

Iksa'ku foRkj.k Eksa n{kRkk ykus dh fn'kk Eksa CkSad us fMftVy thou  ·
çEkk.kIk=k ukEkd ,d u, mRIkkn dk vkjaHk fdÕkkA lkFk gh] CkSad 
us bZ&IkhIkhvks (bysDVªkWfud Iksa'ku HkqxRkku vkns'k) ds çkÕkksfxd 
lapkyu Eksa ljdkj ds lkFk lEkUoÕk Eksa dkÕkZ djuk vkjaHk fdÕkkA 
çfRko"kZ uoaCkj Eksa Iksa'kujksa }kjk thou çEkk.kIk=k çLRkqRk djus Eksa 
foyECk ls Ckpus ds ØEk Eksa CkSad us thou çEkk.kIk=k çLRkqRk djus 
ds fy, Iksa'kujksa dks ,l,Ek,l fjEkkbaMj Hkstus dh çfØÕkk 'kq: dh 
vkSj thou çEkk.kIk=k Õkkstukvksa ds fodkl Eksa vxz.kh CkukA

½f.kÕkksa dh foÙkhÕk fLFkfRk dh fuxjkuh vkSj ,uIkh, dh dEkh  ·
jksdFkkEk ds fy, lEkÕk Ikj dkjZokbZ djus gsRkq tqykbZ 2014 ls CkSad 
Eksa ubZ flLVEk lapkfyRk fuokjd fuxjkuh ç.kkyh (IkwoZ psRkkouh) 
dks ykxw fdÕkk xÕkkA
CkSad ½.k tksf•Ek gsRkq vkaRkfjd js¯Vx vkèkkfjRk uhao n`f‘dks.k  ·
(,IkQvkbZvkjCkh) RkFkk Ikfjpkyu tksf•Ek gsRkq EkkudhÑRk n`f‘dks.k 
(Vh,l,) dks vIkukus ds fy, lEkkukaRkj lapkyu Eksa FkkA CkSad us 
Ikfjpkyu tksf•Ek gsRkq mÂRk EkkIku n`f‘dks.k (,,Ek,) RkFkk Ckktkj 
tksf•Ek gsRkq vkaRkfjd EkkWMy n`f‘dks.k (vkbZ,Ek,) dks vIkukus ds 
fy, vk'kÕk Ik=k Hkh çLRkqRk fdÕkk gSA 
CkSad us dqN çEkq• 'kgjksa dks çxfRk 'kgj ds :Ik Eksa ukfEkRk djus  ·
dh voèkkj.kk dk vkjaHk fdÕkk ftuEksa lEkLRk 'kk•k,a çxfRk EkkWMy 
ds RkgRk •ksyh xbZaA oRkZEkku Eksa Rkhu 'kgjksa] ÕkFkk HkksIkky] uks,Mk vkSj 
IkfVÕkkyk dks çxfRk 'kgj dk ntkZ çkIRk gSA
fMftVyhdj.k dh fn'kk Eksa vkxs Ck<+Rks gq, CkSad us MsfCkV dkMZ  ·
ds mIkÕkksx Ikj v£tRk fd, tkus okys dkMZ ykWÕkYVh vadksa ds 
çfRknku gsRkq ^Ikh,uCkh fjokM~lZ EkksCkkby ,IIk* ukEkd ,d u, Ekap 
dk fodkl fdÕkkA bl EkksCkkby ,fIyds'ku dh lgkÕkRkk ls] xzkgd 
Ikh,uCkh fjokM~lZ ds fy, jftLVj dj ldRks gSa] vIkus fjokM~lZ 
vadksa dh tkap dj ldRks gSa] budks vkWuykbu fjMhEk dj ldRks 
gSa RkFkk MhYl vkSj NwVksa ds fy, vyVZ dj ldRks gSaA
uÕkk dkjksCkkj v£tRk djus ds fy, CkSad us ^iQhV vkWu LVªhV*  ·
voèkkj.kk ds vkèkkj Ikj ,d mIkÕkqDr foIk.ku lajpuk RkFkk Ik`Fkd 
oVhZdy dks LFkkfIkRk fdÕkkA blls CkSad ds mRIkknksa ds çHkko'kkyh 
çpkj Eksa lqfoèkk gksxhA

lh- ykHkka'k 
08 EkbZ 2015 dks gqbZ vIkuh CkSBd Eksa funs'kd EkaMy us foÙkhÕk o"kZ 
2015 ds fy, `2 çfRk bfDoVh 'ksÕkj Ikj `3-30 (tksfd 165» gS) 
ds vaRkfjEk ykHkka'k dh ?kks"k.kk dhA

Mh- dkjksCkkj voyksdu

1- dkjksCkkj

EkkpZ 2015 ds vaRk Eksa CkSad dk dqy dkjksCkkj `81247 djksM+ dh 'kq¼ 
o`f¼ ,oa 10-1» dh o"kZ&nj&o"kZ o`f¼ ntZ djRks gq, `8]81]913 
djksM+ rd Ikgq¡p x;kA o"kZ ds nkSjku CkSad dk fons'kh dkjksCkkj 37-2» 
Ck<+dj `1 yk• djksM+ ds ,sfRkgkfld LRkj dks Ikkj dj xÕkkA 31 EkkpZ 
2015 dks oSf'od dkjksCkkj Eksa fons'kh dkjksCkkj dh fgLlsnkjh xRk o"kZ 
dh bl vofèk ds 9-17» dh Rkqyuk Eksa 11-43» jghA 
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2. Resource Mobilization

The Bank’s Total Deposits amounted to ` 5,01,379 crore as 
at the end of March’15, showing an absolute accretion of 
` 49,982 crore and a growth of 11.1% over previous year.  
The CASA Deposits of the Bank increased to ` 1,83,780 
crore, registering YoY growth of 6.3%. The share of low cost 
deposits in total domestic deposits was 40.57% in FY’15. As 
on 20th March 2015 i.e. the Last Reporting Friday (LRF) of 
FY’15, PNB’s share in system’s Aggregate Deposits reached 
4.89%.

2- lalkèku laxzg.k

`49]982 djksM+ dh 'kq¼ vfHkòf¼ RkFkk fIkNys o"kZ dh Rkqyuk Eksa 11-1» 
dh òf¼ n'kkZRks gq,] EkkpZ 2015 ds vaRk Eksa CkSad dh dqy tEkkjkf'kÕkk¡ 
`5]01]379 djksM+ jghaA cSad dh dklk tek jkf'k;k¡ o"kZ&nj&o"kZ 6-3 
izfr'kr dh òf¼ ntZ djrs gq, `1]83]780 rd igq¡p xbZA foÙkhÕk 
o"kZ 2015 Eksa dqy vkaRkfjd tEkkjkf'kÕkksa Eksa vYIk ykxRk tEkkjkf'kÕkksa 
(pkyw$CkpRk) dk fgLlk 40-57» FkkA fnukad 20-03-2015] vFkkZRk~ 
foÙkhÕk o"kZ 2015 ds vafRkEk fjIkks²Vx 'kqØokj (,yvkj,IkQ) dks] ç.kkyh 
dh dqy tEkkjkf'kÕkksa Eksa Ikh,uCkh dk fgLlk 4-89» Ikj Ikgq¡p xÕkk FkkA

CkSad us fnukad 01-11-2014 ls 31-01-2015 Rkd ,uvkjvkbZ tEkk 
vfHkÕkku pykÕkk ftlEksa 10]785 •kRkksa Eksa `2876 djksM+ tqVk, x,A 
ç.kkyh dh ,uvkjbZ tEkkjkf'kÕkksa Eksa CkSad dh fgLlsnkjh EkkpZ 2014 ds 
2-20» ls Ck<+dj EkkpZ 2015 Eksa 2-39» gks xbZA 

blh vofèk Eksa CkSad us ^^ykWdj vfHkÕkku** Hkh pykÕkk ftlEksa 11]703 
ykWdlZ IkV~Vs Ikj fn, x, RkFkk ̀ 65-42 yk• dk CkdkÕkk fdjkÕkk CkjkEkn 
fdÕkk xÕkkA foÙkhÕk o"kZ 2015 ds nkSjku ykWdj fdjk, dh olwyh ls 
`79-97 djksM+ dk dqy jktLo v£tRk fdÕkk xÕkkA

The Bank launched NRI Deposit Campaign from 01.11.14 to 
31.01.2015 in which ` 2876 crore were mobilized in 10,785 
accounts. The Bank’s share in NRE Deposit in the system 
increased to 2.39% in Mar’15 from 2.20% of Mar’14.

The Bank also launched “Locker Campaign” in the same 
period wherein 11,703 lockers were leased out and arrear 
rent of ` 65.42 lakh was recovered. Total revenue of ` 79.97 
crore was generated during FY’15 by recovery of Locker 
rent.
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The Bank also conducted a campaign for the “Family Suraksha 
Bachat Khata” (FSBK) Product from 23.08.2014 to 31.12.2014 
and 20801 accounts were opened mobilizing ` 90.22 crore. 
Total insurance premium of ` 16.13 crore under FSBK was 
collected and commission of approximately ` 4.80 crore was 
earned by the Bank.

3. Credit Deployment and Delivery

Net Advances of the Bank as at the end of March 2015 stood 
at ` 3,80,534 crore, compared to ` 3,49,269 crore as at end 
of March 2014, registering an increase of ` 31,265 crore or 
9.0% over last year. Yield on Advances of the Bank stood 
at 9.88% for the year ended March 2015. As on 20th March 
2015 i.e. the Last Reporting Friday (LRF) of FY’15, PNB’s share 
in system’s credit reached 4.80%.

CkSad us fnukad 23-08-2014 ls 31-12-2014 Rkd ̂ ^Ikfjokj lqj{kk CkpRk 
•kRkk** (,IkQ,lCkhds) mRIkkn ds fy, Hkh ,d vfHkÕkku lapkfyRk fdÕkk 
vkSj `90-22 djksM+ tqVkRks gq, 20801 •kRks •ksys x,A ,IkQ,lCkhds ds 
RkgRk ̀ 16-13 djksM+ dk dqy CkhEkk çhfEkÕkEk ,d=k fdÕkk xÕkk vkSj CkSad 
}kjk yxHkx `4-80 djksM+ dk dEkh'ku v£tRk fdÕkk xÕkkA

3-	 ½.k	fofuÕkkstu	,oa	foRkj.k

xRk o"kZ ls `31]265 djksM+ vFkok 9-0» dh òf¼ ntZ djRks gq,] 
EkkpZ 2015 ds vaRk Eksa CkSad ds fuoy vfxzEk `3]80]534 djksM+ jgs tks 
RkqyukREkd :Ik ls EkkpZ 2014 ds vaRk Eksa ̀ 3]49]269 djksM+ FksA EkkpZ 2015 
Eksa lEkkIRk o"kZ gsRkq CkSad dk vfxzEkksa Ikj çfRkIkQy 9-88» jgkA fnukad 20-03-
2015] vFkkZRk~ foÙkhÕk o"kZ 2015 ds vafRkEk fjIkks²Vx 'kqØokj (,yvkj,IkQ)] 
dks ç.kkyh ds ØsfMV Eksa Ikh,uCkh dk fgLlk 4-80 Ikj Ikgq¡p xÕkk FkkA

rduhdh mUu;u fufèk ;kstuk (VhÕkw,IkQ,l)] VsDlVkby {ks=k esa 
vkèkqfudhdj.k vkSj izkS|ksfxdh mUu;u gsrq oL=k ea=kky; dh izeq[k 
;kstuk gSA Vh;w,iQ,l ds rgr lfClMh ds nkos gsrq ih,uch ukfer 
uksMy cSad gSA nkoksa ij Rofjr dkjZokbZ ds fy, dkWjiksZjsV dk;kZy; 
esa lefiZr izdks"B dh LFkkiuk dh xbZ FkhA VhÕkw,IkQ,l ds RkgRk CkSad 
ds Ikkl ,l,lvkbZ RkFkk xSj&,l,lvkbZ Js.kh ls laCkafèkRk 1041 •kRks 
FksA foÙkhÕk o"kZ 2015 ds nkSjku CkSad us oÐ Eka=kkyÕk (,EkvksVh) ls 
`126 djksM+ dh VhÕkw,IkQ,l lfClMh çkIRk dh RkFkk Ikk=k ½f.kÕkksa dks 
bldk foRkj.k fdÕkkA lkFk gh] 15» ½.k lgCk¼ Ikw¡th lfClMh Õkkstuk 
(lh,ylh,l,l) ds vaRkxZRk yxHkx 316 •kRkksa dks doj fdÕkk xÕkk 
vkSj foÙkhÕk o"kZ ds nkSjku ,Ek,l,EkbZ Eka=kkyÕk ls yxHkx `27 djksM+ 
dh lfClMh jkf'k çkIRk dh xbZA

½.k fuxjkuh ç.kkyh dks lqn`<+ Ckukus ds fy, çèkku dkÕkkZyÕk Eksa ,d 
LoRka=k foHkkx dkÕkZjRk Fkk ftlds oVhZdy çEkq• ,d EkgkçCkaèkd FksA 
blh çdkj vkfLRkÕkksa dh fLFkfRk dh lRkRk fuxjkuh djus ds fy, lHkh 
,IkQth,Ekvks@Eka-dk- Eksa uksMy vfèkdkjh fuÕkqDr fd, x,A CkSad ds 
fofHkÂ LRkjksa] vFkkZRk~ ,IkQth,Ekvks@Eka-dk- ,oa ç-dk-] Ikj lHkh dEktksj 
vkSj vfuÕkfEkRk •kRkksa dh VkLd IkQkslZ CkSBdksa ds EkkèÕkEk ls lRkRk vkèkkj 
Ikj fuxjkuh dh xbZA •kRkksa Eksa dEktksjh dh Ekq[Õk lEkLÕkkvksa dh Ikgpku 
dh xbZ RkFkk budk lEkkèkku fdÕkk xÕkkA 

The Technology Upgradation Fund Scheme (TUFS) is a 
flagship scheme of Ministry of Textile for modernization 
and technology upgradation in the textile sector. PNB is 
the designated Nodal Bank for claiming subsidy under 
TUFS. For speedier processing of claims, a dedicated cell 
at the Corporate Office was established. The Bank had 
approximately 1041 accounts under TUFS pertaining to 
SSI and Non SSI category. During FY’15, the Bank received 
TUFS subsidy amounting ` 126 crore from Ministry of 
Textile and disbursed to the eligible borrowers. Further, 
there were around 316 accounts covered under 15% Credit 
Linked Capital Subsidy Scheme (CLCSS) and the subsidy 
amounting ` 27 crore received from Ministry of MSME 
during FY’15.

To strengthen the credit monitoring system, an Independent 
Department was functioning at Head Office with a General 
Manager as its vertical Head. Similarly, Nodal Officers 
were appointed in all the FGMOs/COs to have continuous 
watch over the health of the assets. All weak and irregular 
accounts were monitored through Task Force Meetings 
at different levels of the Bank i.e. CO/FGMO & HO on 
continuous basis. The core issues of weaknesses in the 
accounts were identified and addressed.
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In order to improve the system’s ability to deal with corporate 
distress and financial institution distress by strengthening 
real and financial restructuring as well as debt recovery, the 
Bank complied with the framework for Revitalizing Distressed 
Assets, which was made fully effective from 01.04.2014.

To detect early warning signals in Loan Accounts, a new 
Preventive Monitoring System (PMS) module was introduced 
wherein PMS reports were being maintained online on 
monthly basis, which was earlier done on quarterly basis.

i. Loan Syndication 

The Bank has a Syndication Department at Head Office and 
Syndication Cells at Mumbai and Chennai. The Bank also has 
a dedicated Technical Cell at Head Office which undertakes 
Project Appraisal and Techno Economic Viability (TEV) 
Studies. These studies are for internal use and for sharing with 
participating banks as part of syndication assignments.  

During FY’15, the Bank gave approvals for syndication/
appraisal of debt aggregating ` 16,420 crore with PNB’s share 
of ` 3631 crore. Total income booked out of this activity 
during FY’15 stood at ` 9.44 crore.

ii. Retail Credit 

The growth of Retail Loan portfolio continued to be the thrust 
area of the Bank in FY’15. The Bank’s policies on the product 
development were as per the customers’ requirements, 
prudent pricing, customization and aggressive marketing. 
They were directed towards boosting business under Retail 
Loan Segment. The Bank has 81 specialised ‘Retail Asset 
Branches’ with an exclusive focus on Retail Credit. 

Aggregate Retail portfolio of ` 38,864 crore as on 31.03.2014 
increased to ` 48,415 crore as on 31.03.2015 showing YoY 
growth of 24.60%. The Core Retail Advances comprising 
Housing, Vehicle, Education, Personal & Pensioner, Gold 
Mortgage & Reverse Mortgage Loan Schemes increased from 
` 31,930 crore as on 31st March 2014 to ` 40,552 crore as on 
31st  March 2015  recording  YoY growth of 26.0%. The share 
of Retail loan in Bank’s total Non Food Gross Advances as on 
31st March 2015 was 14.49% as compared to 12.42% as on 
31st March 2014. 

The Housing Loan segment registered YoY growth of 26% with 
an outstanding amount of ` 21,544 crore as on 31st March 
2015. The outstanding under Vehicle Loan segment increased 
to ` 4089 crore as on 31st March 2015 registering YoY growth 
of 14%. Mortgage loans witnessed a growth rate of 77%. 

The Bank also implemented various Government of India 
schemes such as Credit Guarantee Fund Scheme for Low 
Income Housing (CRGFSLIH), Housing Interest Subsidy 
Scheme under the name of “Rajiv Rin Yojana” launched by 
Ministry of Housing & Poverty Alleviation and Education 
Loans interest Subsidy under Central Scheme for Interest 
Subsidy (CSIS), New CSIS and ‘Padho Pradesh for Minority 
Communities’. 

okLRkfod ,oa foÙkhÕk IkquxZBu ds lkFk&lkFk dtZ olwyh dks EktCkwRk 
Ckuk dj] dkWIkksZjsV ladV RkFkk foÙkhÕk laLFkku dh vkIknk ls fuIkVus 
ds fy, ç.kkyh dh {kEkRkk Eksa lqèkkj ykus gsRkq CkSad us fnukad  
01-04-2014 ls Ikw.kZRkÕkk çHkkoh CkukbZ xbZ vkIknkxzLRk vkfLRkÕkksa ds 
Ikqujks¼kj dh :Ikjs•k dk vuqIkkyu fdÕkkA

½.k •kRkksa Eksa IkwoZ psRkkouh ladsRkksa dk IkRkk yxkus ds fy, ,d uÕkk 
fuokjd fuxjkuh ç.kkyh (Ikh,Ek,l) EkkWM~Õkwy vkjaHk fdÕkk xÕkk tgka 
Ikh,Ek,l fjIkksVZ vkWuykbu :Ik ls Ekkfld vkèkkj Ikj Ckuk, tkRkh gSa 
tCkfd Ikgys ,slk fRkEkkgh vkèkkj Ikj fdÕkk tkRkk FkkA

i. ½.k lEkwgu 

CkSad ds çèkku dkÕkkZyÕk Eksa ,d lEkwgu foHkkx gS RkFkk EkqaCkbZ ,oa psÂbZ 
Eksa lEkwgu çdks’ gSaA CkSad ds çèkku dkÕkkZyÕk Eksa ,d lEk£IkRk Rkduhdh 
çdks’ Hkh gS tks IkfjÕkkstuk EkwYÕkkadu vkSj Rkduhdh&vk£Fkd OÕkogkÕkZRkk 
(VhbZoh) vèÕkÕku lapkfyRk djRkk gSA Õkg vèÕkÕku CkSad ds vkaRkfjd 
mIkÕkksx ds fy, RkFkk lEkwgu lEkuqns'kuksa ds vaxLo#Ik lgHkkxh CkSadksa 
ds lkFk lk>k djus gsRkq lapkfyRk fd, tkRks gSaA 

foÙkhÕk o"kZ 2015 ds nkSjku] CkSad us `16]420 djksM+ ds dqy ½.kksa 
ds lEkwgu@EkwYÕkkadu gsRkq Ekatwjh nh ftlEksa Ikh,uCkh dk fgLlk `3631 
djksM+ FkkA foÙkhÕk o"kZ 2015 ds nkSjku bl xfRkfofèk ls `9-44 djksM+ 
dh dqy vkÕk ntZ dh xbZA

ii. •qnjk ½.k

•qnjk ½.k IkksVZIkQksfyÕkks dk fodkl foÙkhÕk o"kZ 2015 Eksa Hkh CkSad ds 
fy, vfRkEkgRoIkw.kZ fo"kÕk Ckuk jgkA mRIkkn fodkl ls laCkafèkRk CkSad dh 
uhfRkÕkka xzkgdksa dh vko'ÕkdRkkvksa] foosdIkw.kZ EkwYÕk&fuèkkZj.k vuqdwyu 
vkSj vkØkEkd foIk.ku ds vuq:Ik jghaA budk mís'Õk •qnjk ½.k laoxZ 
ds vaRkxZRk dkjksCkkj Eksa o`f¼ djuk FkkA •qnjk ½.k Ikj fo'ks"k èÕkku 
nsus gsRkq CkSad dh 81 fo'ks"k fjVsy ,lsV 'kk•k,a gSaA

ldy •qnjk ½.k IkksVZIkQksfyÕkks 31-03-2014 ds `38]864 djksM+ ls 
Ck<+dj 24-60» dh o"kZ&nj&o"kZ o`f¼ ntZ djRks gq, 31-03-2015 
dks `48]415 djksM+ gks xÕkkA dksj fjVsy IkksVZIkQksfyÕkks ftlEksa vkokl] 
okgu] f'k{kk] oSÕkfDrd] Iksa'kuHkksxh] Lo.kZ] Ckaèkd vkSj çfRkoRkhZ 
Ckaèkd ½.k Õkkstuk,a 'kkfEky gksRkh gSa] 31-03-2014 ds `31]930 
djksM+ ls Ck<+dj 26-0» o"kZ&nj&o"kZ o`f¼ ntZ djRks gq, 31-03-
2015 dks ̀ 40]552 djksM+ gks xÕkkA 31 EkkpZ 2015 dks CkSad ds dqy 
xSj&•k| ldy vfxzEkksa Eksa •qnjk ½.k dh fgLlsnkjh 14-49» Fkh tks 
RkqyukREkd :Ik ls 31 EkkpZ 2014 dks 12-42» jgh FkhA

vkokl ½.k laoxZ us 26» dh o"kZ&nj&o"kZ o`f¼ ntZ dh ftlEksa 31 
EkkpZ 2015 dks CkdkÕkk jkf'k `21]544 djksM+ jghA okgu ½.k laoxZ 
ds vaRkxZRk CkdkÕkk jkf'k 14» dh o"kZ&nj&o"kZ o`f¼ ntZ djRks gq, 31 
EkkpZ 2015 dks Ck<+dj `4089 djksM+ gks xbZA Ckaèkd ½.kksa Eksa 77» 
dh o`f¼ nj ns•h xbZA

CkSad us dEk vkÕk okys vkokl gsRkq ½.k xkjaVh fufèk Õkkstuk 
(lhvkjth,IkQ,l,yvkbZ,p)] vkokl vkSj 'kgjh xjhCkh mUEkwyu 
Eka=kkyÕk }kjk 'kq: dh xbZ ^jktho ½.k Õkkstuk* ukEk dh vkokl&½.k 
CÕkkt lfClMh Õkkstuk RkFkk CÕkkt lfClMh dh dsUæhÕk Õkkstuk 
(lh,lvkbZ,l) ds RkgRk f'k{kk ½.k CÕkkt lfClMh] ubZ lh,lvkbZ,l] 
RkFkk ^vYIkla[Õkd lEkqnkÕkksa gsRkq Ik<+ks çns'k* tSlh HkkjRk ljdkj dh 
fofHkÂ Õkkstukvksa dks Hkh dkÕkkZfUoRk fdÕkkA
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iii. Priority Sector

The Bank achieved National Goal of 40% under Priority 
Sector as on 31st March 2015. The achievement of Priority 
Sector advances was ` 1,35,812 crore as on March 2015 i.e. 
42.89% of Adjusted Net Bank Credit against the National 
Goal of 40%. The Bank also achieved all other National Goals 
under the segment e.g. Credit to Direct Agriculture, Credit to 
Weaker Section and Credit to Women beneficiary.  

(` crore)

Parameter 31.03.2013 31.03.2014 31.03.2015

Priority Sector Credit 91076 120538 135812

Of which:
(a) Agriculture Sector
   - Direct
   - Indirect

37777
33809

3968

54586
42906
11680

60006
48569
11437

(b) MSME (Priority) 39738 52823 61262

(c) Others 13561 13129 14544

 -  Credit to Weaker 
Sections

27588 30497 32187

 -  Credit to Women 
Beneficiaries

14084 14301 16689

Achievement of National Goals 

 %age to ANBC Target 31.03.2013 31.03.2014 31.03.2015

Priority Sector Credit 40.0 33.11 42.49 42.89

Of which:

(a) Agriculture Sector 18.0 13.73 19.24 18.95

(b) Direct Agriculture 13.5 12.29 15.12 15.34

(c)  Credit to Weaker 
Sections

10.0 10.03 10.75 10.16

(d)  Credit to Women 
Ben.

5.0 5.12 5.04 5.27

 Credit to Agriculture

Credit to Agriculture sector stood at ` 60,006 crore as on 
31st March 2015 as against ` 54,586 crore as on 31st March 
2014. The ratio of Agriculture Advances to ANBC was 18.95% 
against the prescribed National Goal of 18%. The achievement 
under Direct Agriculture Advances of the Bank was ` 48,569 
crore i.e. 15.34% of ANBC surpassing the National Goal of 
13.5% in March 2015.  The Bank issued 2.87 lakh Kisan Credit 
Cards (KCCs) during FY’15 taking the cumulative number of 
KCCs issued to 51.19 lakh since inception. During FY’15, the 
Bank disbursed Agriculture loans to the tune of ̀  49,603 crore 
to 25.62 lakh farmers.

The Bank’s focus was on increasing investment credit 
under Direct Agriculture especially on High-Tech 
Agriculture Projects under Green House / Poly House 
Farming, Sprinkler/ Drip Irrigation Systems, Tissue Culture, 
Horticulture, Floriculture, Commercial Dairy, Fishery, 
Poultry, Financing Commercial Agricultural Farming, 
Plantation for forestry and Agri. Logistics like Rural Go-
down / Cold Storage & Agri Transport  etc. besides 
traditional agriculture financing.

iii. çkFkfEkdRkk izkIr {ks=k 

CkSad 31 EkkpZ 2015 Eksa çkFkfEkdRkk çkIRk {ks=k ds RkgRk 40» ds jk‘ªhÕk 
y{Õk dks çkIRk dj pqdk FkkA EkkpZ 2015 Eksa çkFkfEkdRkk {ks=k vfxzEkksa dh 
mIkyfCèk ̀ 1]35]812 djksM+ jgh vFkkZRk~ 40» ds jk‘ªhÕk y{Õk ds lEEkq• 
lEkkÕkksftRk fuoy CkSad ½.k 42-89» jgsA CkSad us bl laoxZ ds vaRkxZRk 
çRÕk{k Ñf"k dks ½.k] dEktksj oxZ dks ½.k] RkFkk Ekfgyk ykHkk£FkÕkksa 
dks ½.k tSls vUÕk lHkh jk‘ªhÕk y{Õkksa dks Hkh çkIRk fdÕkkA

(` djksM+ esa)

ekunaM 31.03.2013 31.03.2014 31.03.2015

çkFkfEkdRkk izkIr {ks=k ½.k 91076 120538 135812

ftlEksa ls%
(,) Ñf"k {ks=k
& çRÕk{k
& vçRÕk{k

37777
33809

3968

54586
42906
11680

60006
48569
11437

(Ckh) ,Ek,l,EkbZ 
(çkFkfEkdRkk&çkIRk)

39738 52823 61262

(lh) vUÕk 13561 13129 14544

 dEktksj oxks± dks ½.k 27588 30497 32187

 Ekfgyk ykHkk£FkÕkksa dks ½.k 14084 14301 16689

jk‘ªhÕk y{Õkksa dh çkfIRk 
 ,,uCkhlh dk % y{; 31.03.2013 31.03.2014 31.03.2015

çkFkfEkdRkk {ks=k ½.k 40.0 33.11 42.49 42.89

ftlEksa ls%
(,) Ñf"k {ks=k 18.0 13.73 19.24 18.95
(Ckh) çRÕk{k Ñf"k 13.5 12.29 15.12 15.34
(lh) dEktksj oxks± dks 
½.k

10.0 10.03 10.75 10.16

(Mh) Ekfgyk ykHkk£FkÕkksa 
dks ½.k

5.0 5.12 5.04 5.27

Ñf"k ½.k
Ñf"k {ks=k dks ½.k dh jkf'k 31 EkkpZ 2014 ds `54]586 djksM+ ls 
Ck<+dj 31 EkkpZ 2015 dks `60]006 djksM+ gks xbZA 18» ds fuèkkZfjRk 
jk‘ªhÕk y{Õkksa ds lEEkq•] CkSad ds Ñf"k&vfxzEkksa ls ,,uCkhlh dk 
vuqIkkRk 18-95» jgkA CkSad dh çRÕk{k Ñf"k vfxzEk mIkyfCèk `48]569 
djksM+ vFkkZRk~ ,,uCkhlh dk 15-34» Fkk tks EkkpZ 2015 Eksa 13-5» 
ds jk‘ªhÕk y{Õk ls vfèkd jghA foÙkhÕk o"kZ 2015 ds nkSjku] CkSad  
}kjk 2-87 yk• fdlku ØsfMV dkMZ (dslhlh) tkjh fd, x, ftlls 
dslhlh ds vkjaHk ls vCk Rkd tkjh fd, x, fdlku ØsfMV dkMks± 
dh dqy la[Õkk 51-19 yk• rd Ikgq¡p xbZA foÙkhÕk o"kZ 2015 ds 
nkSjku] CkSad us 25-62 yk• Ñ"kdksa dks yxHkx `49]603 djksM+ ds 
Ñf"k ½.k foRkfjRk fd,A
CkSad dk èÕkku IkjaIkjkxRk Ñf"k ds foÙkIkks"k.k ds vfRkfjDr çRÕk{k 
Ñf"k ds vaRkxZRk] fo'ks"k :Ik ls xzhu gkml@IkkWyh gkml IkQk²Ekx] 
¯Lçdyj@fMªIk ¯lpkbZ ç.kkyh] fV'kw dYpj] Ckkxokuh] Ikq"IkksRIkknu] 
OÕkkolkfÕkd MsÕkjh] EkRLÕk Ikkyu] dqDdqV Ikkyu] okf.kfTÕkd Ñf"k 
dk foÙk Ikks"k.k] okfudh gsRkq o`{kkjksIk.k RkFkk xzkEkh.k xksnkEk@dksYM 
LVksjst ,oa Ñf"k Ikfjogu tSls Ñf"k ykWftfLVDl vkfn ds RkgRk] 
mPp Rkduhd Ñf"k IkfjÕkkstukvksa Ikj fuos'k ½.k dks Ck<+kus Ikj 
dsfUæRk jgkA
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 New schemes Formulated

To keep pace with changing scenario, the Bank formulated  ·
following new schemes to boost Agriculture credit:

PNB Dugdh Vikas Yojana:a.  For setting up of Milk 
collection centers; for purchase of Milch cattle, 
construction of sheds and meeting working capital 
requirements of Farmers under Tie-up arrangements 
with Village Level Milk Society/Co-operative Milk 
Unions and Private Dairy Company. 

For promoting b. Organic Farming by the Farmers for 
Commercial purpose.

Scheme for financing to Farmers / Producers under c. 
Contract Farming arrangements.

Scheme for financing to Registered Farmer Producer d. 
Organizations (FPOs) & Farmer Producer Companies 
(FPCs) was approved by the Board of the  Bank. Under 
the scheme, FPCs were offered loans up to ` 1.00 crore 
without any collateral subject to cover under Credit 
Guarantee Fund for Small Farmers' Agri-Business 
Consortium (SFAC). MOU was signed with SFAC to 
seek guarantee cover under the said scheme.

To provide relief to farmers who suffer losses due to  ·
reasons beyond their control, policy for restructuring of 
Agriculture Debts was formulated (other than natural 
calamity). Under the policy for restructuring of Agriculture 
overdues - principal & interest was vested with Branch 
Officials for loans up to ` 10.00 lakh. To meet urgent need 
of farmers immediate relief upto ` 50000/- were provided 
to farmers holding KCC under facilities like Kisan Tatkal 
Card Scheme.

 Modifications/Concessions in ROI in existing schemes

The limits under Kisan Credit Card and Kisan Gold  ·
Schemes were enhanced   from ` 20 lakh to ` 50 lakh 
during the year for meeting the increased credit needs of 
the farmers

Relaxation in Rate of Interest for construction of Rural  ·
Godown and Cold Storages extended during FY'15.

Relaxation in Rate of Interest was approved for financing  ·
under Rural Godown/Warehouse/Cold Storage and SHG 
schemes.

 Celebration of Campaigns/Weeks

As a step forward to extend focused credit to small and  ·
marginal farmers for inclusive growth, the Bank organized 
Special Agriculture Credit Campaigns from  16.06.14 to 
20.09.14 & 01.11.14 to 31.01.15.  During the Kharif / Rabi 
seasons, the Bank disbursed ` 7065 crore against the target 
of ` 6600 crore.

The Bank also celebrated Dairy Week from 11.08.2014 to  ·
16.08.2014, Farm Mechanization Week from 20.08.2014 
to 26.08.2014 and 15.12.2014 to 21.12.2014, SHG/
JLG fortnight from 06.10.2014 to 18.10.2014 and week  
from 09.03.2014 to 16.03.2014. 

 ubZ fu:fIkRk Õkkstuk,a

CknyRks Ikfjn`'Õk ds lkFk RkkyEksy Ckuk, j•us ds fy, CkSad us Ñf"k  ·
½.kksa dks Ck<+kok nsus gsRkq fuEufyf•Rk ubZ Õkkstuk,a RkSÕkkj dh gSa%

(,)  Ikh,uCkh nqXèk fodkl Õkkstuk% xzkEk LRkjhÕk nqXèk lkslkÕkVh/
lgdkjh nqXèk la?kksa RkFkk futh MsÕkjh daIkuh ds lkFk xBtksM+ 
OÕkoLFkk ds RkgRk nqXèk laxzg dsaæksa dh LFkkIkuk_ nqèkk: Ik'kqvksa 
dh •jhn] 'ksM ds fuEkkZ.k vkSj fdlkuksa dh dkÕkZ'khy Ikwath 
vko'ÕkdRkkvksa dh Ikw£Rk ds fy,A

(Ckh)  OÕkkolkfÕkd mís'Õk gsRkq fdlkuksa }kjk tSfod Ñf"k dks Ck<+kok 
nsus ds fy,

(lh)  vuqCkaèk Ñf"k OÕkoLFkk ds RkgRk fdlkuksa@mRIkkndksa ds foÙkIkks"k.k 
dh Õkkstuk 

(Mh)  CkSad ds CkksMZ }kjk IkathÑRk Ñ"kd mRIkknd laxBuksa (,IkQIkhvks) 
,oa Ñ"kd mRIkknd daIkfuÕkksa (,IkQIkhlh) ds foÙkIkks"k.k dh 
Õkkstuk dks Ekatwjh çnku dh xbZA bl Õkkstuk ds RkgRk NksVs 
fdlkuksa_ ,xzh&fCktusl dalks£VÕkEk dh ½.k xkjaVh fufèk 
(,l,IkQ,lh) ds vaRkxZRk doj gksus okyh ,IkQIkhlh dks fdlh 
Hkh laIkkf'oZd ds fCkuk `1-00 djksM+ Rkd ds ½.k mIkyCèk 
djk, x,A mDr Õkkstuk ds RkgRk xkjaVh doj çkIRk djus gsRkq 
,l,IkQ,lh ds lkFk lEk>kSRkk KkIku Ikj gLRkk{kj fd, x,A

mu fdlkuksa dks jkgRk çnku djus ds fy, tks vIkus fuÕka=k.k ls Ikjs  ·
dkj.kksa (çkÑfRkd vkIknk dks NksM+dj) dh otg ls gkfu mBkRks 
gSa] Ñf"k ½.kksa ds IkquxZBu dh uhfRk fu#fIkRk dh xbZA Ñf"k vfRknsÕk 
jkf'kÕkksa & Ekwyèku vkSj CÕkkt ds IkquxZBu dh uhfRk ds RkgRk ̀ 10-00 
yk• Rkd ds ½.kksa dks 'kk•k vfèkdkfjÕkksa Eksa fufgRk fdÕkk xÕkkA 
fdlkuksa dh RkRdky vko'ÕkdRkkvksa dks Ikwjk djus ds fy,] fdlku 
RkRdky dkMZ Õkkstuk tSlh lqfoèkkvksa ds RkgRk dslhlh èkkjd 
fdlkuksa dks `50000@& dh RkRdky jkgRk çnku dh xbZA 

 EkkStwnk Õkkstukvksa Eksa vkjvksvkbZ Eksa la'kksèku@NwV

fdlkuksa dh Ck<+Rkh ½.k vko'ÕkdRkkvksa dh Ikw£Rk ds fy,] fdlku  ·
ØsfMV dkMZ vkSj fdlku xksYM Õkkstukvksa ds RkgRk lhEkkvksa dks o"kZ 
ds nkSjku `20 yk• ls Ck<+kdj `50 yk• dj fnÕkk xÕkkA

xzkEkh.k xksnkEk vkSj 'khRk HkaMkjx`g ds fuEkkZ.k ds fy, CÕkkt nj Eksa  ·
NwV foÙk o"kZ 15 ds nkSjku Hkh çnku dh xbZA 

xzkEkh.k xksnkEk@osÕkjgkml@'khRk HkaMkjx`g RkFkk ,l,pth Õkkstukvksa ds  ·
RkgRk foÙkIkks"k.k gsRkq CÕkkt nj Eksa NwV dks vuqEkksfnRk fdÕkk xÕkkA

 vfHkÕkkuksa@lIRkkgksa dk vkÕkkstu 

lEkkos'kh fodkl ds fy, NksVs vkSj lhEkkaRk Ñ"kdksa dks fo'ks"k ½.k  ·
çnku djus ds ,d pj.k ds :Ik Eksa CkSad us fnukad 16-06-2014 
ls 20-09-2014 Rkd ,oa 01-11-2014 ls 31-01-2015 Rkd fo'ks"k 
Ñf"k ½.k vfHkÕkkuksa dk vkÕkkstu fdÕkkA cSad us [kjhc@jch ds 
ekSle ds nkSjku `6600 djksM+ ds y{Õk ds EkqdkCkys `7065 djksM+ 
ds ½.k foRkfjRk fd,A 

CkSad us fnukad 11-08-2014 ls 16-08-2014 Rkd MsÕkjh lIRk- ·
kg] 20-08-2014 ls 26-08-2014 Rkd ,oa 15-12-2014 ls  
21-12-2014 Rkd Ñf"k Õka=khdj.k lIRkkg] 06-10-2014 ls  
18-10-2014 Rkd ,l,pth@ts,yth Ik•okM+s vkSj 09-03-2014 
ls 16-03-2014 Rkd ,l,pth@ts,yth lIRkkg dk Hkh vkÕkkstu 
fdÕkkA
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The Bank observed Agriculture Week from 12.01.2015 to  ·
19.01.2015 and High Value Agriculture Project Financing 
week from 27.01.2015 to 02.02.2015. 

 Upgradation of Skills & knowledge dissemination

To upgrade skills of Agriculture Officers, specialized  ·
training with the support of  outside agencies like National 
Institute of Rural Development (NIRD) Hyderabad, IBM 
Pune, College Agriculture Banking (CAB) Pune and Bankers 
Institute of Rural Development (BIRD), Lucknow for 
financing high value projects/investment credit proposals 
was imparted. 

To promote financial literacy in rural areas and to create  ·
awareness about the Bank’s schemes, a Documentary 
Film ‘VARDAAN’ was launched which was screened by 
the Bank at the Kisan Goshthies, Farmer Training Centres, 
Rural Self Employment Training Institutes (RSETIs), etc. for 
the farming community and also at the Bank’s own training 
centres for creating awareness among the staff members.

Farmers’ Training Centres were geared up to educate &  ·
encourage farmers for adopting composite sustainable 
commercial agriculture ventures and High Value 
Agriculture Projects.

All the important schemes related to agriculture were  ·
updated on www.pnbindia.in. All the important documents, 
forms and circulars have been uploaded on the Knowledge 
Center website of the Bank. 

 Others

Lending Automation Processing System (LAPS) was made  ·
mandatory for 22 schemes, which were customized in 
LAPS, from 01.07.2014 to facilitate speedy disposal of 
Agriculture loan proposals.

PNB Score Model for Farm Sector was developed for  ·
assisting branches in taking objective lending decisions in 
accounts for Agriculture and Allied Activities upto limit of 
` 50 lakh. The application of the model was launched on 
pilot run in 154 identified branches.

The Bank made Tie ups with the leading manufacturers of  ·
agriculture implements & tractors, irrigation solutions, etc. 
during FY'15. During the year, the Bank also laid focus 
on increasing livestock advance portfolio by financing 
through tie ups with dairy companies/cooperatives. Further, 
the Bank focused on financing to Agri logistics like Rural 
Godown/ Cold Storage & Agri Transport.

The Bank geared up 14 Specialized Agriculture Finance  ·
Branches & Special Agriculture Cells was established in 
16 branches for increasing focus on high-tech agriculture 
projects. An independent portal was developed for online 
monitoring of 598 Agriculture Officers.

 Credit to Weaker Sections & SC/ST

As on 31st March 2015, the Bank’s credit to weaker section 
increased by ` 1690 crore on YoY basis to reach ` 32,187 
crore. Ratio of Weaker Sections Advances to ANBC stood at 
10.16%, exceeded the National Goal of 10%. Total outstanding 
of SCs/STs stood at ` 4045 crore in 4,10,575  accounts.

CkSad us 12-01-2015 ls 19-01-2015 Rkd Ñf"k lIRkkg RkFkk   ·
27-01-2015 ls 02-02-2015 Rkd mPp EkwYÕk Ñf"k IkfjÕkkstukvksa 
ds foÙkIkks"k.k dk lIRkkg vkÕkksftRk fdÕkkA 

 dkS'ky mÂÕku ,oa Kku dk çlkj

Ñf"k vfèkdkf · jÕkksa ds dkS'ky mÂÕku gsRkq jk‘ªhÕk xzkEkh.k fodkl laLFkku 
(,uvkbZvkjMh) gSnjkCkkn] vkbZCkh,Ek Ikq.ks] Ñf"k CkSā dx dkWyst (lh,Ckh) 
Ikq.ks vkSj xzkEkh.k fodkl CkSadlZ laLFkku (CkhvkbZvkjMh)] y•uÅ tSlh 
Ckká ,tsaflÕkksa ds lgÕkksx ls mPp EkwYÕk dh IkfjÕkkstukvksa@fuos'k ½.k 
çLRkkoksa ds foÙkIkks"k.k gsRkq fo'ks"k çf'k{k.k çnku fdÕkk xÕkkA

xzkEkh.k {ks=kksa Eksa foÙkhÕk lk{kjRkk dks Ck<+kok nsus vkSj CkSad dh Õkkstukvksa  ·
ds fo"kÕk Eksa tkx:dRkk IkSnk djus ds fy,] ^ojnku* òÙkfp=k 
dk 'kqHkkjaHk fdÕkk xÕkk] ftls cSad }kjk Ñ"kd lEkqnkÕk gsRkq fdlku 
xksf’Õkksa] fdlku çf'k{k.k dsaæksa] xzkEkh.k Lojkstxkj çf'k{k.k laLFkkuksa 
(vkj,lbZVhvkbZ) vkfn Eksa RkFkk LVkIkQ ds lnLÕkksa ds Ckhp tkx:dRkk 
IkSnk djus ds fy, Hkh CkSad ds vIkus çf'k{k.k dsUæksa Ikj çn£'kRk 
fd;k x;kA 

fdlku çf'k{k.k dsUæksa dks fdlkuksa dks lEkxz OÕkkolkfÕkd lRkRk  ·
Ñf"k m|Ekksa vkSj mPp EkwYÕk Ñf"k IkfjÕkkstukvksa dks vIkukus gsRkq 
f'kf{kRk vkSj çksRlkfgRk djus ds fy, RkSÕkkj fdÕkk xÕkkA 

Ñf"k ls laCkafèkRk lHkh EkgRoIkw.kZ Õkkstukvksa dks ·  www.pnbindia.in 
Ikj v|Rku fdÕkk xÕkkA lHkh EkgRoIkw.kZ nLRkkostksa] çIk=kksa vkSj IkfjIk=kksa 
dks CkSad dh Ikh,uCkh ukWyst lsaVj osCklkbV Eksa vIkyksM fdÕkk xÕkkA

 vUÕk
22 Õkkstukvksa ·  ds fy, ½.k Lopkyu çksls¯lx ç.kkyh (ySIl) 
dks vfuokÕkZ dj fnÕkk xÕkk] ftudks Ñf"k ½.k izLrkoksa ds 'kh?kz 
fuiVku esa lqfo/k iznku djus gsrq fnukad 01-07-2014 ls ySIl Eksa 
dLVEkkbt fdÕkk xÕkkA
Ñf"k vkSj laCk¼ xfRkfofèkÕkksa gsRkq •kRkksa Eksa  · `50 yk• dh lhEkk Rkd 
oLRkqIkjd ½.k fu.kZÕk ysus Eksa 'kk•kvksa dh lgkÕkRkk djus ds fy, 
Ñf"k {ks=k gsRkq Ikh,uCkh Ldksj EkkWMy fodflRk fdÕkk xÕkkA 154 fpfÉRk 
'kk•kvksa Eksa EkkWMy ds vuqçÕkksx dk çkÕkksfxd lapkyu 'kq: fdÕkk xÕkkA
foÙkh; o"kZ 15 ds nkSjku CkSad us Ñf"k mIkdj.kksa ,oa VªSDVjksa] ¯lpkbZ  ·
lEkkèkkuksa vkfn ds vxz.kh fuEkkZRkkvksa ds lkFk xBtksM+ fdÕkkA o"kZ ds 
nkSjku gh CkSad us MsÕkjh daIkfuÕkksa@lgdkjh lfEkfRkÕkksa ds lkFk xBtksM+ 
ds EkkèÕkEk ls foÙkIkks"k.k }kjk Ik'kqèku vfxzEk IkksVZIkQksfyÕkks dks Ck<+kus 
Ikj Hkh èÕkku dsafæRk fdÕkkA lkFk gh] CkSad us xzkEkh.k xksnkEk dksYM 
LVksjst ,oa Ñf"k Ikfjogu tSls Ñf"k ykWftfLVDl ds foÙkIkks"k.k Ikj 
Hkh èÕkku dsafæRk fdÕkkA 
mPp Rkduhd okyh Ñf"k IkfjÕkkstukvksa Ikj èÕkku dsafæRk djus ds fy,  ·
CkSad us 14 fo'ks"k Ñf"k foÙk 'kk•k,a CkukbZa vkSj 16 'kk•kvksa Eksa fo'ks"k 
Ñf"k çdks’ LFkkfIkRk fd, x,A 598 Ñf"k vfèkdkfjÕkksa dh vkWuykbu 
fuxjkuh ds fy, ,d LoRka=k IkksVZy fodflRk fdÕkk xÕkkA

 dEktksj oxks± vkSj vuqlwfpRk tkfRk@tutkfRk dks ½.k 

31 EkkpZ 2015 dh fLFkfRk ds vuqlkj CkSad }kjk dEktksj oxks± dks çnku 
fdÕkk xÕkk ½.k 1690 djksM+ ls o"kZ nj o"kZ dh o`f¼ ls `32]187 
djksM+ gks x,A detksj oxksZa dks iznku fd;k x;k dk vfxze vuqIkkRk 
,uchlh 10» ds jk‘ªhÕk y{Õk dks Ikkj dj 10-16» jgkA 4]10]575 
•kRkksa Eksa ,llh@,lVh dh dqy CkdkÕkk jkf'k `4045 djksM+ jghA
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 Credit to Women beneficiaries

Credit to Women Beneficiaries was 5.27% of ANBC i.e., 
` 16,689 crore as on 31st March 2015 against the National 
Goal of 5%. A women cell was functioning and monitoring 
the progress under various lending schemes for women 
beneficiaries at Corporate Office.

 Credit to Minority Communities

The Bank’s credit to minority communities stood at ` 20,936 
crore as on 31st March’15 as against ` 18,923 crore as on 
31st March’14.  The credit to minorities constituted 15.41% of 
Priority Sector Advances.

 Micro Credit

A new Scheme of National Rural Livelihood Mission (NRLM) 
was launched in June 2013 which promoted the formation of 
women SHGs on the basis of affinity and not on the basis of 
a common activity. 

Interest rate of 7% p.a was charged for financing to women 
SHGs in rural area. Subvention was available under this scheme 
and additional Interest Subvention of 3 % was provided to the 
SHGs on prompt payment in 150 identified districts. In FY’14, 
the Bank received subvention claim of ` 1,77,64,031/- which 
were credited into the beneficaires accounts. The claims for 
FY’15 are yet to be lodged.

Micro finance through formation  of SHGs & credit linkage 
of SHGs gained momentum during FY’15. As at the end of 
March 2015,  the Bank had credit linked 2,16,878 SHGs with 
an amount ` 2013 crore, registering an increase of 12026 
SHGs. The number of deposit linked SHGs rose to 2,62,593 
cumulatively from 2,46,258 as of previous financial year. The 
Bank had 1,55,210 credit linked women SHGs and 1,85,719 
saving linked women SHGs as on 31st March 2015. 

iv. Micro, Small and Medium Enterprises

The Micro, Small & Medium Enterprises (MSME) plays an 
important role in economic development through their 
contribution to GDP, exports and employment generation in 
manufacturing and service sectors.

At the end of March 2015, the credit to MSME sector stood at 
` 91,093 crore thereby registering a growth of 21.37% over 
March 2014 constituting 26.45% of total Non-Food Credit. As 
against the Statement of Intent (SOI) target of MSE advances 
of ` 71,100 crore for March 2015, the achievement stood at 
` 71,590 crore registering growth of 20.90%.

The Bank implemented recommendations of High Level Task 
Force constituted by Hon’ble Prime Minister to address the 
issue of Micro, Small & Medium Enterprises (MSME) sector 
by:

Ensuring achievements of 20% growth in credit to Micro  ·
and Small Enterprises on Year on Year (YoY) basis. 
Against the growth of 20% envisaged for March 2015, 
the outstanding MSE advances were ` 71,590 crore as on 
31st March’15, showing YoY growth of 20.90%.

MSME share in Non-Food Credit of the Bank increased  ·
from 23.91% in March 2014 to 26.45% in March 2015.

Ekfgyk ykHkk£FkÕkksa dks ½.k
31 EkkpZ 2015 dh fLFkfRk ds vuqlkj Ekfgyk ykHkk£FkÕkksa dks fnÕkk 
xÕkk ½.k `16]689 djksM+ jgk tks 5» ds jk‘ªhÕk y{Õk ds EkqdkCkys 
,,uCkhlh dk 5-27» jgkA CkSad Eksa ,d lEk£IkRk Ekfgyk çdks’ dkÕkZjRk 
gS tks Ekfgyk ykHkk£FkÕkksa gsRkq fofHkÂ ½.k Õkkstukvksa ds vaRkxZRk gqbZ 
çxfRk Ikj u”kj j•Rkk gSA
vYIkla[Õkd lEkqnkÕk dks ½.k 
31 EkkpZ 2014 Ikj `18]923 djksM+ ds EkqdkCkys 31 EkkpZ 2015 dh 
fLFkfRk ds vuqlkj CkSad }kjk vYIkla[Õkd lEkqnkÕkksa dks çnku fdÕkk xÕkk 
½.k `20]936 djksM+ jgkA vYIkla[Õkd lEkqnkÕkksa dks çnku fdÕkk xÕkk 
½.k çkFkfEkdRkk&çkIRk {ks=k dks fn, x, vfxzEk dk 15-41» FkkA

 lw{Ek ½.k
twu 2013 Eksa vkjaHk dh xbZ jk‘ªhÕk xzkEkh.k vkthfodk fEk'ku 
(,uvkj,y,Ek) ukEkd ubZ Õkkstuk 'kq: dh xbZ Fkh ftlesas vkEk 
xfRkfofèk ds vkèkkj dh txg lEkkuRkk ds vkèkkj Ikj Ekfgykvksa ds 
LoÕka lgkÕkRkk lEkwgksa ds xBu dks Ck<+kok fnÕkkA 
xzkEkh.k {ks=k ds Ekfgyk LoÕka lgkÕkRkk lEkwgksa ds foÙkIkks"k.k gsRkq 7% 
çfRko"kZ dh CÕkkt nj yxkbZ xbZA bl Õkkstuk ds rgr vk£Fkd lgkÕkRkk 
mIkyCèk djkbZ xbZ vkSj 150 fpfÉRk ftyksa Eksa 'kh?kz HkqxRkku Ikj LoÕka 
lgkÕkRkk lEkwgksa dks 3» dh vfRkfjDr dj NwV Hkh çnku dh xbZA 
foÙkhÕk o"kZ 2014 Eksa CkSad }kjk `1]77]64]031@& ds NwV ds nkos çkIRk 
fd, x, ftudks ykHkkFkhZ •kRkksa Eksa tEkk djkÕkk xÕkkA foÙkhÕk o"kZ 2015 
gsRkq nkoksa dks vHkh nkf•y fdÕkk tkuk gSA 
foÙkhÕk o"kZ 2015 ds nkSjku LoÕka lgkÕkRkk lEkwgksa ds xBu ds EkkèÕkEk ls 
lw{Ek foÙkIkks"k.k ,oa LoÕka lgkÕkRkk lEkwgksa dh ½.k lgCk¼Rkk Eksa xfRk vkbZA 
EkkpZ 2015 dh lEkkfIRk Ikj] CkSad us 12026 LoÕka lgkÕkRkk lEkwgksa dh 
òf¼ ntZ djRks gq, `2013 djksM+ dh jkf'k ds lkFk 216878 ,l,pth 
dks ½.k lgCk¼ dj fyÕkk FkkA tEkk&lgCk¼ LoÕka lgkÕkRkk lEkwgksa dh 
lapÕkh la[Õkk fIkNys foÙkhÕk o"kZ ds 2]46]258 ls Ck<+dj 2]62]593 gks 
xbZA CkSad ds 1]55]210 ½.k&lgCk¼ Ekfgyk LoÕka lgkÕkRkk lEkwg vkSj 
1]85]719 CkpRk&lgCk¼ Ekfgyk LoÕka lgkÕkRkk lEkwg gSaA

iv. lw{Ek] y?kq vkSj EkèÕkEk m|Ek 
ldy ?kjsyw mRIkkn] fuÕkkZRk vkSj fofuEkkZ.k ,oa lsok {ks=kksa Eksa jkstxkj 
l`tu Eksa vIkus Õkksxnku ds EkkèÕkEk ls lw{Ek] y?kq ,oa EkèÕkEk mn;Ek 
(,Ek,l,EkbZ) vk£Fkd fodkl Eksa EkgRoIkw.kZ HkwfEkdk vnk djRks gSaA
EkkpZ 2015 ds vaRk Ikj] ,Ek,l,EkbZ {ks=k dks ½.k `91]093 djksM+ jgk 
tks EkkpZ 2014 ls 21-37» dh o`f¼ ntZ djRks gq, dqy xSj&•k| ½.k 
dk 26-45» jgkA EkkpZ 2015 ds fy, vk'kÕk oDrO; (,lvksvkbZ) ds 
`71]100 djksM+ ,Ek,lbZ vfxzEkksa ds y{Õk ds foIkjhRk `71]590 djksM+ 
dh mIkyfCèk jgh vkSj 20-90» dh o`f¼ ntZ dh xbZA 
CkSad us lw{Ek] y?kq ,oa EkèÕkEk m|Ek (,Ek,l,EkbZ) {ks=k dh lEkLÕkkvksa 
dk lEkkèkku djus gsRkq EkkuuhÕk çèkkuEka=kh th }kjk xfBRk mPp LRkjhÕk 
VkLd IkQkslZ dh flIkQkfj'kksa dks fuEu ds EkkèÕkEk ls ykxw fdÕkk

o"kZ&nj&o"kZ (okbZvksokbZ) vkèkkj Ikj lw{Ek vkSj y?kq m|Ekksa ds fy,  ·
½.k Eksa 20» dh o`f¼ dh çkfIRk lqfuf'PkRk djukA EkkpZ 2015 
gsRkq IkfjdfYIkRk 20» dh o`f¼ ds foIkjhRk 20-90» dh okbZvksokbZ 
o`f¼ çn£'kRk djRks gq, 31 EkkpZ 2015 dks CkdkÕkk ,Ek,lbZ vfxzEk 
`71]590 djksM+ jgsA

CkSad ds xSj&•k| ½.kksa Eksa ,Ek,l,EkbZ dh fgLlsnkjh  · EkkpZ 2014 Eksa 
23-91» ls c<+dj EkkpZ 2015 Eksa 26-45» gks xbZA
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The Bank opened 64,327 new Micro Accounts during FY’15  ·
recording YoY growth of 13.72% over 4,68,918 Accounts 
as on March 2014  compared to the goal of 10%.

The Bank leveraged Credit Guarantee Fund Trust for Micro 
and Small Enterprises (CGTMSE) scheme for providing 
collateral free loans upto ` 100 lakh with  focused attention, 
vesting Branch Managers with higher loaning powers. As a 
result, during FY’15, the Bank covered 25,325 cases under the 
scheme with the credit outlay of ` 1334 crore.

Other Initiatives

•	 MSE	Code

The Bank adopted Code of Bank’s Commitment for Micro and 
Small Enterprises (MSE) formulated by Banking Codes and 
Standards Board of India (BCSB).  This was a voluntary code 
which set minimum standards of banking practices for banks 
to follow while dealing with MSEs. It also explained as to how 
banks were expected to deal with MSEs for their day-to-day 
operations and in times of financial difficulty.

•	 MSME	Credit	Growth	Initiative	Branches

MSME Credit Growth Initiatives were launched in 250 
branches in the month of January 2014, primarily with the 
following 2 goals to be achieved under this initiative. After 
this, 35 more branches were added from November 2014 
onwards taking the total number of such branches to 285.

To reduce turnaround time to 2-4 weeks; ·

To grow MSME portfolio by 30% on YoY basis. ·

The MSME portfolio of these identified branches increased 
from ` 36,283 crore as on 31st March 2014 to ` 44,983 crore 
as on 31st March 2015, registering growth of 24% against the 
Bank’s overall growth rate of 21.37% in MSME portfolio. 

•	 	Interest	 Concession	 on	 Advances	 to	 Food	 &	 Agro	 Based	
Processing Units

Concession in Rate of Interest ranging from 0.50% to 2.50% 
on Food and Agro based units were extended by the Bank. 
Apart from that, concession in processing / upfront fee of 50% 
was also available in these units.

•	 	Concession	 in	 Rate	 of	 Interest	 to	MSME	 units	 engaged	 in	
manufacturing of agriculture inputs

Special concessional Rate of Interest i.e. BR+1% to BR+2% 
was available to MSME units engaged in manufacturing of 
Agriculture Inputs.

•	 Loan	against	Warehouse	Receipt

Special concessional Rate of Interest i.e. BR+1%, (inclusive of 
charges of Collateral Managers) was available under the scheme.

•	 	Interest	Concession	to	Micro	and	Small	Enterprises	Covered	
Under CGTMSE

The Bank extended interest concessions to MSE accounts 
covered under CGTMSE upto 0.25%. Maximum Rate of 
Interest capped at BR+4.00% including term premia was 
available in the CGTMSE covered accounts. 

foÙkhÕk o"kZ 2015 ds nkSjku] CkSad us EkkpZ 2014 ds 4]68]918 •kRkksa  ·
Eksa 10» ds y{Õk dh Rkqyuk Eksa 13-72» dh o"kZ&nj&o"kZ o`f¼ ntZ 
djRks gq, 64]327 u, lw{Ek •kRks •ksysA

CkSad us `100 yk• Rkd ds laikf'Zod EkqDr ½.k mIkyCèk djkus gsRkq 
lw{Ek vkSj y?kq m|Ekksa ds fy, ½.k xkjaVh UÕkkl (lhthVh,Ek,lbZ) 
Õkkstuk dk Ikwjs èÕkku ds lkFk ykHk mBkÕkk vkSj 'kk•k çCkaèkdksa Eksa 
vfèkd ½.k 'kfDrÕkka fufgRk dh xbZaA Ikfj.kkEkLo:Ik] foÙkhÕk o"kZ 2015 
ds nkSjku CkSad us bl Õkkstuk ds RkgRk `1334 djksM+ ds ½.k IkfjOÕkÕk 
ds lkFk 25]325 EkkEkyksa dks doj fdÕkkA 

vUÕk Ikgy
,Ek,lbZ dksM ·
CkSad us CkSa¯dx dksM~l ,aM LVSaMM~lZ CkksMZ vkWÝ+Q bafMÕkk (Ckhlh,lCkhvkbZ) 
}kjk fu#fIkRk lw{Ek ,oa y?kq m|Ekksa (,Ek,lbZ) gsRkq CkSad dh çfRkCk¼Rkk 
lafgRkk dks vIkukÕkk gSA Õkg ,d LoSfPNd dksM Fkk ftlus ,Ek,lbZ ds 
lkFk laOÕkogkj djRks lEkÕk CkSadksa ds vuqIkkyukFkZ CkSa¯dx OÕkogkj ds 
UÕkwuRkEk Ekkudksa dks LFkkfIkRk fdÕkkA blus ,Ek,lbZ ds fnu&çfRkfnu ds 
dkÕkks± gsRkq RkFkk foÙkhÕk dfBukbZ ds lEkÕk Eksa CkSadksa }kjk ,Ek,lbZ ds lkFk 
fd, tkus okys laOÕkogkj dh vIks{kkvksa dh Hkh OÕkk[Õkk dhA 

,Ek,l,EkbZ ½.k òf¼ Ikgy 'kk•k,a ·

tuojh 2014 Ekkg Eksa 250 'kk•kvksa Eksa ,Ek,l,EkbZ ½.k o`f¼ Ikgy 
dh 'kq#vkRk Ekq[ÕkRk% fuEu 2 mís'Õkksa ds lkFk dh xbZ ftUgsa bl Ikgy  
}kjk çkIRk fdÕkk xÕkkA RkRIk'PkkRk] uoaCkj 2014 Eksa 35 vkSj 'kk•k,a blEksa 
tksM+h xbZa ftlls ,slh 'kk•kvksa dh dqy la[Õkk 285 gks xbZA 

çfRkoRkZu dky (VuZ vjkmaM) dks ?kVkdj 2&4 lIRkkg djuk+_ ·

,Ek,l,EkbZ IkksVZIkQksfyÕkks Eksa o"kZ&nj&o"kZ vkèkkj Ikj 30» òf¼ djuk_ ·

,Ek,l,EkbZ IkksVZIkQksfyÕkks Eksa 21-37» dh CkSad dh lEkxz o`f¼ nj 
dh Rkqyuk Eksa 24» dh o`f¼ ntZ djRks gq, bu fpfÉRk 'kk•kvksa dk 
,Ek,l,EkbZ IkksVZIkQksfyÕkks 31 EkkpZ 2014 ds `36]283 djksM+ ls Ck<+dj 
31 EkkpZ 2015 dks `44]983 djksM+ gks xÕkkA 

  · •k| ,oa Ñf"k vkèkkfjRk çlaLdj.k bdkbÕkksa dks vfxzEkksa Ikj CÕkkt 
dh NwV •k| ,oa Ñf"k vkèkkfjRk çlaLdj.k bdkbÕkksa dks CkSad }kjk 
CÕkkt dh nj Eksa 0-50» ls 2-50» Rkd dh NwV çnku dh xbZA blds 
vfRkfjDr] bu bdkbÕkksa dks çksls¯lx@çkjafHkd 'kqYd Eksa 50» dh NwV 
Hkh mIkyCèk FkhA 

 Ñf"k vknkuksa ds fuEkkZ.k Eksa layXu ,Ek,l,EkbZ bdkbÕkksa dks CÕkkt  ·
nj Eksa NwV% Ñf"k vknkuksa ds fuEkkZ.k Eksa layXu ,Ek,l,EkbZ bdkbÕkksa 
dks CÕkkt dh fo'ks"k fjÕkkÕkRkh nj vFkkZRk~ Ckhvkj $1% ls Ckhvkj $2% 
mIkyCèk FkhA

 osÕkjgkml jlhnksa Ikj ½.k% ·  osÕkjgkml jlhnksa Ikj ½.k gsRkq CÕkkt 
dh fo'ks"k fjÕkkÕkRkh nj vFkkZRk~ Ckhvkj $1% (laikf'oZd çCkaèkdksa ds 
çHkkj lfgRk) mIkyCèk gSA

 lhthVh,Ek,lbZ ds RkgRk doj fd, x, lw{Ek vkSj y?kq m|Ekksa  ·
gsRkq CÕkkt Eksa NwV% CkSad lhthVh,Ek,lbZ ds RkgRk doj fd, x, 
,Ek,lbZ •kRkksa Eksa 0-25» Rkd dh CÕkkt NwV Hkh çnku dj jgk gSA 
lhthVh,Ek,lbZ ds vaRkxZRk vkus okys •kRkksa Eksa vofèk çhfEkÕkk lfgRk 
mPpRkEk CÕkkt nj lhEkk Ckhvkj $4-00» FkkA
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•	 New	Schemes	Formulated	during	FY’15

The Bank formulated a new Scheme i.e., “Supply Chain 
Financing” for reputed vehicle manufacturing units. In 
addition to this, the Bank devised two more schemes such as 
PNB Nirmata for financing MSME manufacturing units and 
PNB Sewa for financing MSME service units.

Further, the Bank revamped the Scheme for traders as Kushal 
Vyapari & Super Trade during FY’15. The Bank also revised 
the scheme of General Credit Card for non-agricultural 
entrepreneurs.

During FY'15, the Bank entered into a tie up with National 
Small Industries Corporation (NSIC). In this, NSIC would 
source the applications to the Bank with sharing of processing 
fee. Besides, the Bank also formulated Scheme for financing 
Business Correspondents.

•	 MSME	Clusters

The Bank adopted the cluster based lending approach and adopted 
55 clusters to give extensive services to the MSME sector. 

•	 	Simplified	Loan	Application	for credit requirement up to ̀  100 
lakh for Micro, Small and Medium Enterprises (Manufacturing 
& Service sector) was made available along with the checklist 
of documents. Similarly, Simplified Loan Application for 
credit requirement for more than ` 1 crore for Micro, Small 
and Medium Enterprises (manufacturing sector) was made 
available along with the checklist of documents. 

•	 	Facility	 of	 submission	 of	 application	 on-line	 and tracking 
them by prospective borrowers under MSE segment was 
provided by the Bank. Under this facility, concession of 20% 
in upfront fee and processing fee was extended to borrowers 
to encourage this practice.

•	 	The Bank signed a MOU with vehicle manufacturers like 
Ashok Leyland, Tata Motors, Asia Motors Works, Hindustan 
Motors, Mahindra & Mahindra, Piaggio, ICM Ltd., Eicher 
Volvo, Atul Auto, Bajaj Motors and J S Auto P Ltd. and MOU 
had also been signed with Escorts for financing transport 
dealers.

Implementation of Government of India Schemes and 
Programmes:  The Bank pro-actively participated in various 
Government schemes viz. Prime Minister Employment 
Generation Programme (PMEGP), Credit Link Capital Subsidy 
Scheme (CLCSS) for Micro & Small Enterprises, Khadi & 
Village Industry Commission (KVIC), Technology Upgradation 
Fund Scheme for Textile & Jute Sector (TUFS) and Subsidy 
Scheme for Food Processing Industries, etc., to fund the 
economic development of the country. The Bank also entered 
into a Tie-up with Ministry of MSME for TEQUP (Technology 
Quality Upgradation Support) & TREADs (Trade Related 
Entrepreneurship Assistance & Development Scheme).  

foÙkhÕk o"kZ 2015 ds nkSjku fu#fIkRk ubZ Õkkstuk,a ·

CkSad us çfRkf’Rk okgu fuEkkZ.k bdkbÕkksa ds fy, ,d ubZ Õkkstuk vFkkZRk~ 
^vkIkw£Rk J`a•yk dk foÙkIkks"k.k* fu#fIkRk dh gSA blds vfRkfjDr] CkSad 
us ,Ek,l,EkbZ fuEkkZ.k bdkbÕkksa ds foÙkIkks"k.k gsRkq Ikh,uCkh fuEkkZRkk RkFkk 
,Ek,l,EkbZ lsok bdkbÕkksa ds foÙkIkks"k.k gsRkq Ikh,uCkh lsok tSlh nks vUÕk 
Õkkstuk,a Hkh RkSÕkkj dh gSaA

lkFk gh] foÙkhÕk o"kZ 2015 ds nkSjku CkSad us OÕkkIkkfjÕkksa gsRkq Õkkstuk 
dk dq'ky OÕkkIkkjh ,oa lqIkj VªsM Õkkstuk ds :Ik Eksa uohdj.k fdÕkkA 
CkSad us xSj&Ñf"k m|fEkÕkksa ds fy, lkèkkj.k ØsfMV dkMZ dh Õkkstuk 
dks Hkh la'kksfèkRk fdÕkkA

foÙkh; o"kZ ds nkSjku] CkSad us jk‘ªhÕk y?kq m|ksx fuxEk (,u,lvkbZlh) 
ds lkFk xBCkaèku Eksa ços'k fdÕkkA blEksa ,u,lvkbZlh çksls¯lx 'kqYd 
dks lk>k djRks gq, CkSad ds fy, vkosnuksa dh lks²lx djsxkA blds 
vfRkfjDr CkSad us dkjksCkkj çfRkfufèkÕkksa ds foÙkIkks"k.k dh Õkkstuk Hkh 
fu#fIkRk dh gSA

,Ek,l,EkbZ lEkwg ·  

CkSad us lEkwg vkèkkfjRk ½.k ǹf‘dks.k dks vIkukÕkk gS vkSj ,Ek,l,EkbZ 
{ks=k dks OÕkkIkd lsok,a çnku djus gsRkq CkSad ds Ikkl 55 lEkwg gSaA

 lw{Ek ,oa y?kq vkSj EkèÕkEk m|Ekksa (fofuEkkZ.k vkSj lsok {ks=k) ds fy,  ·
`100 yk• Rkd dh ½.k vko'ÕkdRkkvksa gsRkq nLRkkostksa dh tk¡p&lwph 
lfgRk ljyhÑRk ½.k vkosnu mIkyCèk djkÕkk xÕkk gSA blh çdkj] 
lw{Ek] y?kq vkSj EkèÕkEk m|Ekksa (fofuEkkZ.k {ks=k) ds fy, :-1 djksM+ 
ls vfèkd dh ½.k vko'ÕkdRkkvksa gsRkq Hkh nLRkkostksa dh tk¡p&lwph 
lfgRk ljyhÑRk ½.k vkosnu mIkyCèk djkÕkk xÕkk gSA 

 CkSad }kjk ,Ek,lbZ laoxZ ds RkgRk çRÕkkf'kRk ½f.kÕkksa dks ·  vkWuykbu 
vkosnu çLRkqRk djus RkFkk mudh VªS¯dx dh lqfoèkk mIkyCèk djkbZ 
xbZ FkhA bl lqfoèkk ds vaRkxZRk vkWuykbu vkosnu dks Ck<+kok nsus gsRkq 
,sls ½f.kÕkksa dks çkjafHkd 'kqYd vkSj çksls¯lx 'kqYd Eksa 20» dh NwV 
çnku dh tkRkh gSA

 CkSad us v'kksd ysySaM] VkVk EkksVlZ] ,f'kÕkk EkksVj oDlZ] ¯gnqLRkku  ·
EkksVlZ] Ek¯gæk ,aM Ek¯gæk] fIkvkftÕkks] vkbZlh,Ek,y fyfEkVsM] vkÕk'kj 
oksYoks] vRkqy vkWVks] Cktkt EkksVlZ vkSj ts,l vkWVks Ikh fyfEkVsM tSls 
okgu fuEkkZRkkvksa ds lkFk lgEkfRk KkIku Ikj gLRkk{kj fd, gSa RkFkk 
Ikfjogu Mhyjksa ds foÙkIkks"k.k gsRkq ,LdkWV~lZ ds lkFk Hkh lgEkfRk KkIku 
Ikj gLRkk{kj fd, x, gSaA

HkkjRk ljdkj dh Õkkstukvksa vkSj dkÕkZØEkksa dk dkÕkkZUoÕku% jk‘ª 
ds vk£Fkd fodkl ds foÙkIkks"k.k gsRkq CkSad us HkkjRk ljdkj dh fofHkÂ 
Õkkstukvksa Eksa vxzlfØÕk :Ik ls lgHkkfxRkk dh ÕkFkk çèkkuEka=kh jkstxkj 
l̀tu dkÕkZØEk (Ikh,EkbZthIkh) lw{Ek ,oa y?kq m|Ekksa ds fy, ½.k lgCk¼ 
Ikw¡th lfClMh Õkkstuk (lh,ylh,l,l) •knh ,oa xzkEkks|ksx vkÕkksx 
(dsohvkbZlh) vkSj VsDlVkby vkSj twV {ks=k ds fy, çkS|ksfxdh mÂÕku 
dks"k Õkkstuk (VhÕkw,IkQ,l) •k| çlaLdj.k m|ksx ds fy, lfClMh 
Õkkstuk vkfnA CkSad us VhbZDÕkwÕkwIkh (çkS|ksfxdh xq.koÙkk mÂÕku lEkFkZu) ,oa 
VhvkjbZ,Mh,l (OÕkkIkkj laCkafèkRk m|fEkRkk lgkÕkRkk vkSj fodkl Õkkstuk) 
ds fy, ,Ek,l,EkbZ Eka=kkyÕk ds lkFk xBCkaèku Eksa Hkh ços'k fdÕkkA
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v. Financial Inclusion

Financial inclusion was the priority area for the Bank as 
reflected in its mission "Banking for the Unbanked”. This was 
evident from the fact that the Bank actively participated in the 
Pradhan Mantri Jan Dhan Yojana (PMJDY). This scheme was 
launched by Hon’ble Prime Minister of India on 28.08.2014 
in mission mode. The three pillars of first phase i.e.,  Universal 
access to banking facilities, Providing Basic Banking Accounts 
for saving & remittance and RuPay Debit card with inbuilt 
accident insurance cover of ` 1 lakh and Financial Literacy 
Programme were accomplished successfully on 25.01.2015. 
The details of three pillars are as follows:

 1.  Universal access to banking facilities: Mapping of each 
district into Sub Service Areas (SSAs) catering to 1000-
1500 households in such a manner that every habitation 
has access to banking services within a reasonable 
distance, say 5 km. 

  Coverage of SSAs through banking Outlets (Rural & a. 
Semi Urban)

(Position as on 31.03.2015)

Service Area 
Villages

No. of SSAs Covered through 
Branches

Covered by 
BCs

38970 8408 2444 5964

Coverage of Urban Wardsb. 

No. of Wards No. of SSAs Covered through 
Branches

Covered by 
BCs

4130 3355 1849 1506

2. Opening of Bank Accounts: In terms of PMJDY, every 
household was to be provided with at least one Bank 
account at branches/Bank Mitr (BC) by 26.01.2015. In 
mission mode, households without a bank account were 
identified through survey and accounts were opened for 
uncovered households. These accounts were issued with 
Passbook & RuPay cards. Moving ahead, Aadhaar seeding 
was done in these accounts to facilitate DBT/DBTL 
benefits as well as enabling Aadhaar Enabled Payment 
System (AEPS) transactions. The position is given below:- 

(As on 31.03.2015) & Number in Lakh

A/Cs opened under 
PMJDY i.e. BSBDA

RuPay Card 
issued

Pass Book 
issued

Aadhaar 
Seeded

90.17
84.74

(93.90%)
77.50

(85.90%)
73.70

 3.  Financial Literacy Campaign: Under PMJDY, Financial 
Literacy is one of the important pillars focusing on 
preparing the people for their financial planning and 
availing credit. One of the major modes for disseminating 
financial literacy is Financial Literacy Centres (FLCs) 
which are providing free financial literacy/education and 
credit counseling to the customers across the country. 

v. foÙkhÕk lEkkos'ku 
foÙkhÕk lEkkos'ku CkSad dh çkFkfEkdRkk dk {ks=k jgk gS tks blds fEk'ku 
^^CkSad&jfgRk ds fy, CkSā dx** ds :Ik Eksa Ikfjyf{kRk gksRkk gSA Õkg bl RkFÕk ls 
LIk‘ gks xÕkk fd CkSad us çèkkuEka=kh tuèku Õkkstuk (Ikh,EktsMhokbZ) Eksa lfØÕk 
:Ik ls Hkkx fyÕkkA Õkg Õkkstuk HkkjRk ds EkkuuhÕk çèkkuEka=kh th }kjk fnukad 
28-08-2014 dks fEk'ku EkksM Eksa vkjaHk dh xbZ FkhA Ikgys pj.k ds Rkhu LRkaHk 
vFkkZRk~ CkSā dx lqfoèkkvksa dh lkoZHkkSfEkd Ikgq¡p CkpRk ,oa èkuçs"k.k ds fy, 
#Iks MsfCkV dkMZ RkFkk :-1 yk• ds bufCkYV nq?kZVuk CkhEkk doj ds lkFk 
Cksfld CkSā dx •kRks mIkyCèk djkuk vkSj foÙkhÕk lk{kjRkk dkÕkZØEk fnukad  
25-01-2015 dks lIkQyRkkIkwoZd Ikw.kZ dj fy, x,A bu Rkhu LRkaHkksa ds 
fooj.k fuEukuqlkj gSa

1-  CkSa¯dx lqfoèkkvksa dh lkoZHkkSfEkd Ikgq¡p çRÕksd ftys dh mIk 
lsok {ks=kksa (,l,l,) Eksa EkS¯Ikx tks 1000&1500 Ikfjokjksa dks bl 
çdkj lqfoèkk,a çnku djsa fd çRÕksd Ikfjokj ds Ikkl ,d mfpRk nwjh]  
mnkgj.kkFkZ 5 fdEkh] ds HkhRkj gh CkSa¯dx lsokvksa dh Ikgq¡p gksA

,-  CkSa¯dx vkmVysV ds EkkèÕkEk ls ,l,l, dh dojst (xzkEkh.k 
,oa vèkZ 'kgjh)

(fnukad 31-03-2015 dh fLFkfRk)

lsok {ks=k ds xkao ,l,l, dh 
la[Õkk

'kk•kvksa }kjk
doj fd, x, 

Ckhlh }kjk doj 
fd, x,

38970 8408 2444 5964

 Ckh- 'kgjh okMks± dh dojst
okMks±

dh la[Õkk
,l,l,
dh la[Õkk

'kk•kvksa }kjk
doj fd, x, 

Ckhlh }kjk doj 
fd, x,

4130 3355 1849 1506

2-  CkSad •kRks •ksyuk% Ikh,EktsMhokbZ ds vuqlkj] çRÕksd Ikfjokj 
dks fnukad 26-01-2015 Rkd 'kk•kvksa@CkSad fEk=k (Ckhlh) Eksa 
dEk ls dEk ,d CkSad •kRkk mIkyCèk djkÕkk tkuk FkkA fEk'ku 
EkksM Eksa, CkSad •kRkk jfgRk Ikfjokjksa dh losZ{k.k ds EkkèÕkEk 
ls Ikgpku dh xbZ vkSj doj ugha fd, x, Ikfjokjksa ds 
fy, •kRks •ksys x,A Õkg •kRks IkklCkqd ,oa #Iks dkMZ ds 
lkFk tkjh fd, x,A vkxs Ck<+Rks gq,] bu •kRkksa Eksa vkèkkj 
dh lh¯Mx dh xbZ ftlls MhCkhVh@MhCkhVh,y ykHkksa ds 
lkFk&lkFk vkèkkj l{kEk HkqxRkku ç.kkyh (,bZIkh,l) ysunsu 
dh lqfoèkk çnku dh tk ldhA fLFkfRk uhps nh xbZ gS:-

(fnukad 31-03-2015 dh fLFkfRk ,oa la[Õkk yk• Eksa)

Ikh,EktsMhokbZ ds RkgRk 
•ksys x, •kRks

vFkkZRk Ckh,lCkhMh,

tkjh fd, x,
#Iks dkMZ

tkjh dh xbZ 
Ikkl Ckqd

lhM fd, x, 
vkèkkj

90.17 84.74
(93.90%)

77.50
(85.90%)

73.70

3-  foÙkhÕk lk{kjRkk vfHkÕkku% Ikh,EktsMhokbZ ds RkgRk] foÙkhÕk 
lk{kjRkk ,d EkgRoIkw.kZ LRkaHk gS tks yksxksa dks vIkuh foÙkhÕk Õkkstuk 
Ckukus vkSj ½.k dk ykHk mBkus ds fy, RkSÕkkj djus Ikj èÕkku dsafæRk 
djRkh gSA foÙkhÕk lk{kjRkk ds çlkj ds çEkq• lkèkuksa Eksa ls ,d 
foÙkhÕk lk{kjRkk dsUæ (,IkQ,ylh) gSa tks ns'k Hkj Eksa xzkgdksa dks 
fu'kqYd foÙkhÕk lk{kjRkk@f'k{kk vkSj ½.k IkjkEk'kZ çnku dj jgs gSaA 
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  PAHAL (DBTL) Scheme: Modified scheme of Direct 
Benefit Transfer for LPG Consumers, also known 
as PAHAL, was initially launched in 54 districts on 
15.11.2014 and later on implemented across the country 
from 01.01.2015.  

 4. Initiatives taken during FY’15

  PNB Turant (Immediate Payment System-IMPS):a.   
Immediate Payment System (IMPS) allows interoperable 
“Fund Transfer facility” on real time to customers with 
Person to Account (P2A) mode. This Initiative was already 
implemented through mobile phone, ATM and Internet 
Banking facility (IBS). IMPS facility was launched through 
BC network both for account holders as well as walk-in 
customers. 

  PNB Sanchay (Micro Deposit Scheme):b.  Micro Deposit 
Scheme was customized with focus to inculcate saving 
habit among low income groups like small businessman, 
vendors, rickshaw pullers, etc. It was operational from 
Business Correspondent locations.

 Other initiativesc. 

  e-KYC: i. For opening of Bank account, e-KYC product 
was fully operational and  worked smoothly both at the 
branches and the BC locations.

  Aadhaar Seeding facility & Seeding of Aadhaar request ii. 
received through Alternate Delivery Channel (ATM, 
Internet Banking, SMS & IVRS): Aadhaar seeding facility 
was operational at branches and the facility was being 
customized at BC locations. Request for Aadhaar seeding 
was being received through ATM, Internet Banking and 
through SMS. All requests received through alternate 
delivery channels were pushed for Demo Authorization 
and sent to UIDAI for verification. On receipt of response 
from UIDAI, all successful records were seeded in the 
accounts of the customers and SMS alerts were sent to all 
successful and failed cases.

  Deployment of Micro-ATMs at BC locations: iii. The Bank is 
in the process of deploying Micro-ATMs at BC locations.

  Enrolment of Aadhaar number: iv. The Bank engaged 7 
agencies (empanelled by UIDAI under category T-3 & 
F-4 ) namely, (i) M/s Smart Chip Limited, (ii) M/s Eagle 
Software Private Limited, (iii) M/s Vayamtech Limited  & 
(iv) M/s Alankit Finsec Limited (v) M/s. Calance Software 
Limited (vi) M/s. Mars Telecom System Private Ltd and (vii) 
M/s. Srei Infrastructure Finance Limited for the enrolment 
of Aadhaar number. Around 14.25 lacs enrolments were 
made upto 31.03.2015.

 5.  Social Security Scheme of Government of India: The 
Bank was in process of launching three ‘Special Security 
Schemes in Insurance and Pension Sector’ i.e. a) Pradhan 
Mantri Suraksha Bima Yojana (PMSBY)– for accidental 
death insurance, b) Pradhan Mantri Jeevan Jyoti Bima 
Yojana (PMJJBY)– for life insurance cover and c) Atal 
Pension Yojana (APY) for all citizens in the unorganized 
sector.

  Ikgy (MhCkhVh,y) Õkkstuk% ,yIkhth mIkHkksDrkvksa ds fy, 
çRÕk{k ykHk vaRkj.k dh la'kksfèkRk Õkkstuk] ftls Ikgy ds :Ik Eksa 
Hkh tkuk tkRkk gS] dk vkjaHk fnukad 15-11-2014 dks 54 ftyksa 
Eksa fdÕkk xÕkk Fkk vkSj Ckkn Eksa fnukad 01-01-2015 ls bldks ns'k 
Hkj Eksa ykxw dj fnÕkk xÕkkA

 4- foÙkhÕk o"kZ 2015 ds nkSjku dh xbZ Ikgy

,-  Ikh,uCkh RkqjaRk (RkRdky HkqxRkku ç.kkyh&vkbZ,EkIkh,l)% RkRdky 
HkqxRkku ç.kkyh&vkbZ,EkIkh,l Eksa OÕkfDr ls •kRks (Ikh2,) EkksM ds 
lkFk xzkgdksa dks okLRkfod lEkÕk vkèkkj Ikj vaRkj&çpfyRk ^iQaM 
VªkalIkQj lqfoèkk* dh vuqEkfRk nsRkk gSA Õkg Ikgy EkksCkkby IkQksu] 
,Vh,Ek vkSj baVjusV CkSa¯dx lqfoèkk (vkbZCkh,l) ds EkkèÕkEk ls 
Ikgys ls gh ykxw gSA •kRkk èkkjdksa ds lkFk&lkFk okWd&bu xzkgdksa 
ds fy, dkjksCkkj çfRkfufèk usVodZ ds EkkèÕkEk ls vkbZ,EkIkh,l 
lqfoèkk dk vkjaHk fdÕkk xÕkkA 

Ckh-  Ikh,uCkh lapÕk (lw{Ek tEkk Õkkstuk)% bl lw{Ek tEkk Õkkstuk dks 
NksVs OÕkkIkkfjÕkksa] foØsRkkvksa] fjD'kk pkydksa vkfn tSls fuEu vkÕk lEkwgksa 
ds Ckhp CkpRk dh vknRk IkSnk djus dks èÕkku Eksa j•Rks gq, dLVEkkbt 
fdÕkk xÕkk gSA Õkg dkjksCkkj çfRkfufèk LFkkuksa ls çpkyu Eksa gSA 

 lh- vUÕk Ikgy 
i.  bZ&dsokbZlh% CkSad •kRkk •ksyus ds fy,] bZ&dsokbZlh mRIkkn Ikw.

kZRkÕkk Ikfjpkyu Eksa gS vkSj 'kk•kvksa RkFkk Ckhlh LFkkuksa Ikj lqpk: 
:Ik ls dkÕkZ dj jgk gSA 

ii.  vkèkkj lh¯Mx lqfoèkk RkFkk oSdfYIkd foRkj.k pSuyksa 
(,Vh,Ek, baVjusV CkSa¯dx] ,l,Ek,l ,oa vkbZohvkj,l) 
ds EkkèÕkEk ls çkIRk vkèkkj vuqjksèkksa dh lh¯Mx% vkèkkj 
lh¯Mx lqfoèkk 'kk•kvksa Eksa IkfjpkyujRk Fkh vkSj Ckhlh LFkkuksa 
Ikj Õkg lqfoèkk dLVEkkbt dh tk jgh FkhA vkèkkj lh¯Mx gsRkq 
vuqjksèk ,Vh,Ek] baVjusV CkSa¯dx ds EkkèÕkEk ls vkSj ,l,Ek,l }kjk  
çkIRk fd, tk jgs FksA oSdfYIkd foRkj.k pSuyksa ds EkkèÕkEk ls 
çkIRk lHkh vuqjksèk MsEkks çEkk.khdj.k ds fy, vkxs Ck<k, x, vkSj 
lRÕkkIku gsRkq ÕkwvkbZMh,vkbZ dks çsf"kRk fd, x,A ÕkwvkbZMh,vkbZ 
ls çRÕkqÙkj fEkyus Ikj lHkh lIkQy fjdkWMZ dks xzkgdksa ds •kRkksa 
Eksa lhM fdÕkk xÕkk RkFkk lHkh lIkQy ,oa foIkQy EkkEkyksa dks 
,l,Ek,l vyVZ Hksts x,A

iii.  Ckhlh LFkkuksa Ikj EkkbØks ,Vh,Ek yxkÕkk tkuk% CkSad Ckhlh 
LFkkuksa Ikj EkkbØks ,Vh,Ek yxkus dh çfØÕkk Eksa gSA 

iv.  vkèkkj la[Õkk dk ukEkkadu& CkSad us vkèkkj la[Õkk ds ukEkkadu ds 
fy, 7 ,tsaflÕkksa (Js.kh Vh&3 vkSj ,IkQ&4 ds RkgRk ÕkwvkbZMh,vkbZ  
}kjk lwphCk¼) dks layXu fdÕkk] ÕkFkk (i) EksllZ LEkkVZ fpIk 
fyfEkVsM (ii) EksllZ bZxy lkWÝVosÕkj çkbosV fyfEkVsM (iii) 
EksllZ oÕkEkVsd fyfEkVsM (iv) EksllZ vyafdRk fIkQulsd fyfEkVsM 
(v) EksllZ dsyal lkWÝVosÕkj fyfEkVsM (vi) EksllZ EkklZ VsyhdkWEk 
flLVEk çkbosV fyfEkVsM ,oa (vii) EksllZ JsbZ baÚkLVªDpj IkQkbusal 
fyfEkVsMA fnukad 31-03-2015 Rkd yxHkx 14-25 yk• ukEkkadu 
fd, x, FksA

5-  HkkjRk ljdkj dh lkEkkftd lqj{kk Õkkstuk& CkSad CkhEkk vkSj 
Iksa'ku {ks=k Eksa Rkhu ^fo'ks"k lqj{kk Õkkstukvksa vkSj isa'ku lsDVj* dks 
vkjaHk djus dh çfØÕkk Eksa Fkk ÕkFkk] ,) çèkkuEka=kh lqj{kk CkhEkk 
Õkkstuk (Ikh,Ek,lCkhokbZ) & vkdfLEkd Ek`RÕkq CkhEkk ds fy, Ckh) 
çèkkuEka=kh thou TÕkksfRk CkhEkk Õkkstuk (Ikh,EktstsCkhokbZ) thou 
CkhEkk doj ds fy, vkSj lh) vVy Iksa'ku Õkkstuk (,IkhokbZ) & 
vlaxfBRk {ks=k ds lHkh ukxfjdksa ds fy,A
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vi. Asset Quality

The accumultaion of stressed assests remained the concern 
for the Bank. The Bank initiated various measures to arrest 
the incremental deliquencies and fresh slippages to improve 
the quality of assets. In all NPAs, account-specific resolution 
strategies were implemented and progress was monitored 
regularly. Daily progress of recovery in NPAs (outstanding 
` 10 lacs and above) was monitored and placed before Top 
Management. Further, compromise/negotiated settlements 
through one to one meeting with borrowers was adopted 
as another vital strategy to tackle NPAs. The Bank also had 
17 Asset Recovery Management Branches (ARMBs) and 
20 Special Asset Recovery Cells (SARCs) which function 
exclusively for resolving NPAs. 

Initiatives taken during FY’15

The Debt Recovery Tribunal Cases Monitoring System  ·
Version 1.1 was one such endeavor that was ahead of its 
times and a pro-active step towards resolution of NPAs.  
In order to monitor progress of the cases that were filed 
in DRT, and made branches and counsel/advocates pro-
active for follow-up of such cases, an easy and hassle free 
Online Portal was introduced. The very purpose of the 
Portal was to take legal processes to their logical end and 
to make available up-to-date information about each and 
every case that has been filed in DRT.

Another pro-active initiative of Punjab National Bank, was  ·
streamlining the entire process of various steps followed 
in undertaking SARFAESI Action. Details of all the NPA 
Accounts eligible for initiating SARFAESI Action were 
entered in the Portal by the branches which can be accessed 
by the Circle Offices, FGM Offices and Head Office for 
monitoring purposes. Branches could also generate reports 
of accounts where a particular action was pending. All the 
details relating to progress of SARFAESI Action, particular 
account is just a click away like 13 (2) Notice Issue, 13 (4) 
Notice Issue, Possession of IPs, Reserve Price Fixation and 
conduct of E-Auction. Circles and FGMOs could follow-up 
with the branches in case of delays. 

Advent of innovative usage of technology provided an  ·
effective solution and transparent mode of sale of secured 
assets through E-Auctions. As advised by the Department 
of Financial Services, Ministry of Finance, Govt. of India 
(DFS-MOF-GOI) to conduct free, fair and transparent 
auctions, the option of introduction of e-auctions in DRTs 
were considered  and all the auctions were conducted 
electronically. In this process, the concerned banks shall 
arrange e-auction platform and pay for it as they were 
paying for the advertisement. After issue of notice for 
auction, proclamation of sale by the Recovery Officers, 
the concerned bank may be advised to arrange for the 
“e–auction”. Accordingly, the Bank has been conducting 
e- Auctions both under SARFAESI Act and at DRTs.

Further in this direction, Punjab National Bank was set  ·
to create yet another history to implement the process of 
e-auction in house.  The very first In-House e-auction on 
the Bank’s website www.pnbindia.biz held on 01.04.2015 
at CO: Bhubaneshwar was successful.

vi. vkfLRk xq.koÙkk 
  nCkkoxzLRk vkfLRkÕkksa dk lafpRk gksuk CkSad ds fy, ¯pRkk dk fo"kÕk Ckuk 

jgkA CkSad us vkfLRkÕkksa dh xq.koÙkk Eksa lqèkkj ykus gsRkq òf¼'khy nks"kksa vkSj 
Rkktk fLyIkst Ikj jksd yxkus ds fy, fofHkÂ mIkkÕk fd,A lHkh vutZd 
vkfLRkÕkksa (,uIkh,) Eksa •kRkk&fof'k‘ lEkkèkku dkÕkZuhfRkÕkksa dks ykxw fdÕkk 
xÕkk vkSj çxfRk dh fuÕkfEkRk :Ik ls fuxjkuh dh xbZA ,uIkh, (`10 
yk• vkSj vfèkd CkdkÕkk) Eksa olwyh dh nSfud çxfRk Ikj utj j•h 
xbZ vkSj bldks 'kh"kZ çCkaèku ds lEk{k çLRkqRk fdÕkk tkRkk jgkA lkFk gh 
,uIkh, ls fuIkVus ds fy, mèkkjdRkkZvksa ds lkFk vyx&vyx CkSBdksa ds 
EkkèÕkEk ls lEk>kSRkk@CkkRkphRk ds }kjk fuIkVkuksa dks vUÕk EkgRoIkw.kZ j.kuhfRk 
ds :Ik Eksa vIkukÕkk xÕkkA CkSad Eksa 17 vkfLRk olwyh çCkaèku 'kk•k,a 
(,vkj,EkCkh) ,oa 20 fo'ks"k vkfLRk olwyh d{k (,l,vkjlh) Hkh gSa 
tks fo'ks"k :Ik ls ,uIkh, ds lEkkèkku gsRkq dkÕkZ djRks gSaA

foÙkhÕk o"kZ 2015 ds nkSjku dh xbZ igys 

½.k o · lwyh izkfèkdj.k ds nkoksa dh izcaèk Ikz.kkyh o”kZu 1-1 ,d ,slk 
çÕkkl Fkk tks vIkus lEkÕk ls vkxs dk Fkk vkSj ,uIkh, ds lEkkèkku 
dh fn'kk Eksa ,d vxzlfØÕk dnEk FkkA MhvkjVh Eksa nkÕkj EkkEkyksa dh 
çxfRk dh fuxjkuh djus RkFkk 'kk•kvksa ,oa odhyksa@vfèkoDrkvksa dks 
,sls EkkEkyksa Eksa vxzlfØÕk vuqoRkhZ dkjZokbZ djus Eksa l{kEk Ckukus gsRkq 
,d ljy ,oa Ikjs'kkuh jfgRk vkWuykbu IkksVZy vkjaHk fdÕkk xÕkkA dkuwuh 
çfØÕkkvksa dks muds Rkk£dd vaRk Rkd ys tkuk vkSj MhvkjVh Eksa nkÕkj 
çRÕksd EkkEkys ds fo"kÕk Eksa v|Rku lwpuk mIkyCèk djkuk bl IkksVZy 
dk Ekq[Õk mís'Õk FkkA 

IkatkCk uS'kuy CkSad dh ,d vUÕk vxzlfØÕk Ikgy ljIkQslh dkjZokbZ  ·
djus Eksa Ikkyu fd, tkus okys fofHkÂ pj.kksa dh lEIkw.kZ çfØÕkk dks 
OÕkofLFkRk djuk FkkA ljIkQslh dkjZokbZ vkjaHk djus gsRkq Ikk=k lHkh 
,uIkh, •kRkksa ds fooj.k 'kk•kvksa }kjk IkksVZy Eksa ntZ fd, x, ftudks 
fuxjkuh ds çÕkkstu ls EkaMy dkÕkkZyÕkksa ,IkQth,Ek dkÕkkZyÕkksa vkSj çèkku 
dkÕkkZyÕk }kjk ns•k tk ldRkk gSA 'kk•k,a mu •kRkksa dh fjIkksVZ Hkh 
mRIkÂ dj ldRkh gSa ftuEksa fo'ks"k dkjZokbZ yafCkRk FkhA fdlh fo'ks"k 
•kRks Eksa ljIkQslh dkjZokbZ dh çxfRk ls laCkafèkRk lHkh fooj.k vCk dsoy 
,d fDyd nwj gSa] tSls 13(2) uksfVl tkjh djuk 13(4) uksfVl 
tkjh djuk vpy laIkfÙkÕkksa dk dCtk ysuk] vkjf{kRk EkwYÕk fuèkkZj.k 
bZ&uhykEkh dk lapkyuA foyaCk dh n'kk Eksa EkaMy RkFkk ,IkQth,Ekvks 
'kk•kvksa ds lkFk vuqoRkhZ dkjZokbZ dj ldRks gSaA 

çkS|ksfxdh ds uoksUEks"kh mIkÕkksx ds vkjaHk us ,d çHkkoh lEkkèkku  ·
RkFkk bZ&uhykEkh ds EkkèÕkEk ls lqjf{kRk vkfLRkÕkksa dh fCkØh dk Ikkjn'khZ 
EkkèÕkEk mIkyCèk djkÕkkA foÙkhÕk lsok,a foHkkx] foÙk Eka=kkyÕk] HkkjRk 
ljdkj (Mh,IkQ,l&,Ekvks,IkQ&thvksvkbZ) }kjk LoRka=k] fu"Ik{k ,oa 
Ikkjn'khZ uhykEkh vkÕkksftRk djus dh lwpuk ds vuqlkj] MhvkjVh Eksa 
bZ&uhykEkh dk vkjaHk djus ds fodYIk Ikj fopkj fdÕkk xÕkk vkSj 
lHkh uhykfEkÕkksa dks bysDVªkWfud :Ik ls vkÕkksftRk fdÕkk xÕkkA bl 
çfØÕkk Eksa laCkafèkRk CkSad bZ&uhykEkh Ekap dh OÕkoLFkk djsaxs vkSj blds 
fy, ,sls HkqxRkku djsaxs tSls os foKkIku ds fy, HkqxRkku dj jgs gksaA 
olwyh vfèkdkfjÕkksa }kjk fCkØh uhykEkh ?kks"k.kk dk uksfVl tkjh fd, 
tkus ds Ik'PkkRk] laCkafèkRk CkSad dks ^bZ&uhykEkh* gsRkq OÕkoLFkk djus dh 
lykg nh tk ldRkh gSA Rknuqlkj CkSad ljIkQslh vfèkfuÕkEk ds RkgRk 
RkFkk MhvkjVh nksuksa Eksa gh bZ&uhykEkh dk vkÕkkstu dj jgk gSA 

vkxs bl fn'kk Eksa] bZ&uhykEkh dh çfØÕkk dks vkaRkfjd :Ik ls Hkh ykxw  ·
dj IkatkCk uS'kuy CkSad ,d vkSj bfRkgkl Ckukus dh vksj vxzlj gqvkA 
CkSad dh osCklkbV www.pnbindia.biz Ikj fnukad 01-04-2015 dks 
Eka-dk- Hkwous'oj Eksa laIkÂ gqbZ loZçFkEk vkaRkfjd bZ&uhykEkh lIkQy jghA
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Retired bank officials were engaged as Resolution Agents  ·
on commission basis in accounts up to ` 1 crore.

During FY’15, in 5539 Rin Mukti Shivirs, cash recovery  ·
of ` 269 crore was made in 64393 accounts and 27355 
accounts were upgraded with balance outstanding of ̀  388 
crore. Thus, NPAs aggregating ` 656 crore were resolved 
in these shivirs. 

One Time Settlement (OTS) was marketed as a product  ·
for faster resolution of NPAs and OTS cases in 55,320 
accounts were approved. 

Due to the above highlighted initiatives, the Bank recovered ·  
` 3143 crore in freshly slipped accounts. 

Accounts with aggregate outstanding of ·  ` 999.62 crore 
were upgraded to standard category. Total cash recoveries 
in NPA accounts amounted to ` 2925 crore. Through 
well defined recovery policy ` 655 crore were recovered 
in approved OTS cases through negotiated settlements. 
During FY’15, the Bank recovered ` 1017 crore in the 
accounts written off earlier.

 a. Industrial Rehabilitation

The Bank continued its efforts towards rehabilitation of  
potentially viable sick units to provide the much needed 
relief to industrial sector by debt restructuring. The Bank  
was assigned the role of ‘Operating Agency’ of BIFR in 
21 accounts. During FY’15, Draft Rehabilitation Schemes 
(DRS) were formulated by the Bank as Operating Agency 
of BIFR in 3 accounts. 

 b. Corporate Debt Restructuring (CDR)

To ensure timely restructuring of the debt of viable 
corporates availing credit facilities under consortium/
multiple banking, a transparent mechanism was formed 
under CDR system. During FY’15, 25 accounts with 
outstanding of ` 4524 crore were restructured under CDR.  
Out of the 25 restructured accounts, in 4 accounts PNB  
was assigned the role of Monitoring Institution.

 c.  Debt Restructuring Mechanism for Small and Medium 
Enterprises

The Bank already adopted Debt Restructuring Mechanism 
for Small & Medium Enterprises (DRM for SMEs) on the 
line of CDR since the year 2005-06. Timely restructuring of 
dues of SMEs facing genuine problems was ensured by the 
Bank. During FY’15, the Bank restructured 132 accounts 
with an aggregate outstanding of ` 751 crore.

 d. Restructuring-Others

The Bank also put in place a transparent mechanism for 
restructuring of debts of potentially viable units, which 
were facing temporary problems due to factors beyond their 
control even for cases which could not be covered under 
BIFR/ CDR/DRM for SMEs. During FY’15, 166 accounts 
involving ` 9966 crore were restructured/rescheduled 
under this category.

` · 1 djksM+ Rkd ds •kRkksa Eksa lsokfuo`Ùk CkSad vfèkdkfjÕkksa dks dEkh'ku 
ds vkèkkj Ikj lEkkèkku ,tsaVksa ds :Ik Eksa dkÕkZ lkSaIkk xÕkkA

foÙkhÕk o"kZ 2015 ds nkSjku] 5539 ½.k EkqfDr f'kfojksa Eksa] 64393  ·
•kRkksa Eksa `269 djksM+ dh udn olwyh dh xbZ ,oa 27355 •kRkksa 
ds mÂÕku ls CkdkÕkk 'ks"k tEkkjkf'k `388 djksM+ jghA bl çdkj] 
bu f'kfojksa Eksa `656 djksM+ ds ,uIkh, dk fuIkVku fdÕkk xÕkkA 

,uIkh, ds 'kh?kz fuIkVku gsRkq ds ,dCkkjxh fuIkVku (vksVh,l) dk  ·
,d mRIkkn ds :Ik Eksa foIk.ku fdÕkk xÕkk vkSj 55]320 •kRkksa Eksa 
vksVh,l dks vuqEkksfnRk fdÕkk xÕkkA

mIkjksDr fpÉkafdRk Ikgyksa ds dkj.k CkSad us Rkktk fLyIkst okys •kRkksa  ·
Eksa `3143 djksM+ olwy fd,A

` · 999-62 djksM+ ds dqy CkdkÕkk okys •kRkksa dk Ekkud Js.kh Eksa 
mÂÕku fdÕkk xÕkkA ,uIkh, •kRkksa Eksa dqy udnh olwyh `2925 
djksM+ jghA lqfuèkkZfjRk olwyh uhfRk ds EkkèÕkEk ls vuqEkksfnRk vksVh,l 
EkkEkyksa Eksa okRkkZ ds tfj, lEk>kSRks ds EkkèÕkEk ls `655 djksM+ olwy 
fd, x,A foÙkhÕk o"kZ 2015 ds nkSjku CkSad us IkwoZ Eksa vIkfyf•Rk 
fd, tk pqds •kRkksa Eksa `1017 djksM+ dh olwyh dhA 

 ,- vkS|ksfxd IkquokZl 

CkSad us ½.k IkquxZBu }kjk vkS|ksfxd {ks=k gsRkq vRÕkko'Õkd jkgRk çnku 
djus ds fy, laHkkfoRk OÕkogkÕkZ CkhEkkj bdkbÕkksa ds IkquokZl dh fn'kk Eksa 
vIkus çÕkkl tkjh j•sA CkSad dks 21 •kRkksa Eksa CkhvkbZ,IkQvkj dh vkWIkjs̄ Vx 
,tsalh dh HkwfEkdk lkSaIkh xbZA foÙkhÕk o"kZ 2015 ds nkSjku CkSad }kjk 3 
•kRkksa Eksa çk:Ik IkquokZl Õkkstuk (Mhvkj,l) fu:fIkRk dh xbZA

 Ckh- dkWIkksZjsV ½.k IkquxZBu (lhMhvkj)

la?k@Ckgq CkSa¯dx ds RkgRk ½.k lqfoèkkvksa dk ykHk çkIRk dj jgs 
OÕkogkÕkZ dkWIkksZjsV~l ds ½.k dk lEkÕk Ikj IkquxZBu lqfuf'PkRk djus 
ds fy,] lhMhvkj ç.kkyh ds RkgRk ,d Ikkjn'khZ Rka=k CkukÕkk xÕkk FkkA 
foÙkhÕk o"kZ 2015 ds nkSjku lhMhvkj ds RkgRk `4524 djksM+ CkdkÕkk 
ds 25 •kRkksa dk IkquxZBu fdÕkk xÕkkA bu 25 IkquxZfBRk •kRkksa Eksa ls 4 
•kRkksa Eksa Ikh,uCkh dks fuxjkuh laLFkk dh HkwfEkdk lkSaIkh xbZA

 lh- y?kq vkSj EkèÕkEk m|Ekksa gsRkq ½.k IkquxZBu Rka=k 

CkSad us o"kZ 2005&06 ls gh lhMhvkj dh Rk”kZ Ikj y?kq vkSj EkèÕkEk 
m|Ekksa gsRkq ½.k IkquxZBu Rka=k (,l,EkbZ gsRkq Mhvkj,Ek) dks vIkukÕkk 
gqvk gSA CkSad }kjk okLRkfod lEkLÕkkvksa dk lkEkuk dj jgs y?kq vkSj 
EkèÕkEk m|Ekksa dh nsÕk jkf'kÕkksa dk lEkÕk Ikj IkquxZBu lqfuf'PkRk fdÕkk 
xÕkkA foÙkhÕk o"kZ 2015 ds nkSjku] CkSad }kjk `751 djksM+ dh dqy 
CkdkÕkk jkf'k ds 132 •kRkksa dk IkquxZBu fdÕkk xÕkkA

 Mh- IkquxZBu&vUÕk 

mu EkkEkyksa lfgRk ftUgsa ,l,EkbZ ds fy, CkhvkbZ,IkQvkj@lhMhvkj@
Mhvkj,Ek ds RkgRk doj ugha fdÕkk tk ldRkk gS] CkSad }kjk mu 
laHkkfoRk OÕkogkÕkZ bdkbÕkksa ds ½.kksa dk IkquxZBu djus ds fy, ,d 
Ikkjn'khZ OÕkoLFkk RkSÕkkj dh xbZ gS tks muds fuÕka=k.k ls Ckkgj ds dkj.kksa  
ls vLFkkÕkh lEkLÕkkvksa dk lkEkuk dj jgs gSaA foÙkhÕk o"kZ 2015 ds 
nkSjku] ̀ 9966 djksM+ jkf'k ds dqy 166 •kRkksa dks bl Js.kh ds vaRkxZRk 
IkquxZfBRk@Ikqu£uèkkZfjRk fdÕkk xÕkkA
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4. Risk Management

The Risk Management Philosophy & Policy of the Bank is an 
embodiment of the Bank’s approach to understand, measure & 
manage risk and aims at ensuring sustained growth of healthy 
asset portfolio. This would entail in adopting leadership 
approach in products and segments well understood by the 
Bank and having pre-determined risk standards of moderate 
to low risk level, taking limited exposure in high risk areas, 
optimizing the return by striking a balance between the risk 
and the return on assets. This strives towards improving market 
share to maximize shareholders’ value and augmenting 
business through attracting quality assets, strong monitoring 
of borrowers’ financial health and ensuring conservation of 
capital. 

The Bank has robust Credit Risk Management Framework 
and developed in-house Credit Risk Rating Models. The 
rating models provide a scientific method for assessing 
credit risk rating of a client. The Bank undertakes periodic 
validation exercise of its rating models ensuring their 
efficacy and also conducts migration and default rate 
analysis to test their robustness. The output of the rating 
models is used in the decision making of the bank (viz. 
sanction, pricing, Loaning Powers besides Audit, Review & 
monitoring of credit portfolio). The Bank has set a desired 
portfolio distribution in terms of Low Risk, Medium Risk 
& High Risk Categories and the actual portfolio is being 
monitored on quarterly basis and the same is placed to 
the Risk Management Committee of the Board. The Bank 
developed and placed on central server scoring models in 
respect of Retail Banking and SME sector Advances. These 
processes helped the Bank to achieve quick & accurate 
delivery of credit, bring uniformity in the appraisal and 
facilitate storage of data & analysis thereof. The scoring 
model for farm sector has also been developed.

The Bank has in place a well defined organizational 
structure for market risk management functions, which looks 
into the process of overall management of market risk viz. 
interest rate risk & foreign exchange risk and implements 
methodologies for measuring and monitoring the same. 
Tools like stress testing, duration, modified duration, VaR 
etc. are being used effectively in managing risk in the 
Treasury operations. 

Asset Liability Management (ALM) of the Bank is done 
on proactive basis to manage any eventuality. With Core 
Banking Solution (CBS) covering entire branch network, 
ALM is being done on daily basis. Base rate and interest 
rates in respect of assets and liabilities products are fixed 
on scientific basis. The Bank has carried out contingency 
funding plan so as to tide over liquidity crunch, if at all it 
arises. 

The Bank has in place a well defined organizational structure 
and framework for operational risk management functions, 
which looks into the process of overall management of 
operational risk. The Bank has robust operational risk 
management framework with a well-defined ORM Policy. 
The Bank identifies, measures, monitors and controls/
mitigates the operational risk by analyzing historical loss 
data, Risk & Control Self Assessment Surveys (RCSAs), 

4- tksf•Ek çCkaèku

tksf•Ek dks lEk>us] EkkIkus vkSj bldk çCkaèku djus ds CkSad ds 
n`f‘dks.k dk EkwRkZ :Ik gh CkSad dk tksf•Ek çCkaèku n'kZu vkSj uhfRk 
gS vkSj budk mís'Õk lqpk: vkfLRk IkksVZIkQksfyÕkks ds lRkRk~ fodkl dks 
lqfuf'PkRk djuk gSA Õks CkSad }kjk HkyhHkkafRk lEk>s x, mRIkknksa vkSj {ks=kksa 
Eksa usRk`Ro n`f‘dks.k dks vIkukus] dEk ls lhfEkRk tksf•Ek LRkj ds IkwoZ 
fuèkkZfjRk Ekkudksa ds gksus] mPp tksf•Ek okys {ks=kksa Eksa lhfEkRk tksf•Ek 
ysus RkFkk tksf•Ek vkSj vkfLRkÕkksa Ikj çfRkIkQy ds Ckhp laRkqyu LFkkfIkRk 
dj çfRkIkQy dks vuqdwyRkEk Ckukus dks vfuokÕkZ CkukRks gSaA Õks 'ksÕkjèkkjd 
EkwYÕk dks vfèkdRkEk djus gsRkq Ckktkj fgLlsnkjh Eksa lqèkkj djus vkSj 
xq.koÙkkIkw.kZ vkfLRkÕkksa dks vkd£"kRk djus] ½f.kÕkksa dh foÙkhÕk fLFkfRk 
dh EktCkwRk fuxjkuh djus vkSj Ikwath ds laj{k.k dks lqfuf'PkRk djus ds 
EkkèÕkEk ls dkjksCkkj dks Ck<+kus dh fn'kk Eksa çÕkkl djRks gSaA
CkSad dk ½.k tksf•Ek ÚsEkodZ lqn`<+ gS vkSj CkSad us vkaRkfjd ½.k 
tksf•Ek EkwYÕkkadu EkkWMyksa dk fodkl fdÕkk gSA Õks js̄ Vx xzkgd ds ½.k 
tksf•Ek EkwYÕkkadu gsRkq oSKkfud Ik¼fRk mIkyCèk djkRks gSaA CkSad vIkus 
js̄ Vx EkkWMyksa dh çHkkodkfjRkk lqfuf'PkRk djRks gq, budk vkofèkd 
oSèkhdj.k djRkk gS vkSj budh lqn`<+Rkk ds Ikjh{k.k gsRkq Ekkbxzs'ku 
,oa fMÝ+QkWYV nj fo'ys"k.k dk lapkyu Hkh djRkk gSA js̄ Vx EkkWMyksa 
ds vkmVIkqV dk mIkÕkksx CkSad }kjk fu.kZÕk çfØÕkk (vFkkZRk ØsfMV 
IkksVZIkQksfyÕkks dh ys•kIkjh{kk] lEkh{kk vkSj fuxjkuh ds vfRkfjDr Ekatwjh 
EkwYÕk fuèkkZj.k ½.k 'kfDrÕkka) Eksa fdÕkk tkRkk gSA CkSad us dEk tksf•Ek] 
EkèÕkEk tksf•Ek RkFkk mPp tksf•Ek Jsf.kÕkksa ds vuqlkj ,d okafNRk 
IkksVZIkQksfyÕkks foRkj.k fuèkkZfjRk fdÕkk gS RkFkk okLRkfod IkksVZIkQksfyÕkks dh 
fRkEkkgh vkèkkj Ikj fuxjkuh dh tkRkh gS vkSj bls CkksMZ dh tksf•Ek 
çCkaèku lfEkfRk ds lEk{k çLRkqRk fdÕkk tkRkk gSA CkSad us fjVsy CkSā dx 
RkFkk ,l,EkbZ {ks=k vfxzEkksa ds laCkaèk Eksa Ldks̄ jx EkkWMyksa dk fodkl dj 
budks dsUæhÕk loZj Ikj mIkyCèk djkÕkk gSA bu çfØÕkkvksa us ½.kksa dk 
'kh?kz vkSj vpwd foRkj.k djds EkwYÕkkadu Eksa ,d#IkRkk ykus ,oa MkVk 
dk laxzg o mldk fo'ys"k.k djus Eksa CkSad dks lgkÕkRkk çnku dh gSA 
Ñf"k {ks=k gsRkq Hkh Ldks̄ jx EkkWMy dk fodkl dj fyÕkk xÕkk gSA 
CkSad Eksa Ckk”kkj tksf•Ek çCkaèku dkÕkks± ds fy, lqIkfjHkkf"kRk laxBukREkd 
lajpuk EkkStwn gS] tks Ckk”kkj tksf•Ek vFkkZRk~ CÕkkt nj tksf•Ek ,oa 
fons'kh fofuEkÕk tksf•Ek ds lEkxz çCkaèku dh çfØÕkk dh ns•js• djRkh 
gS vkSj blds EkwYÕkkadu ,oa fuxjkuh dh dkÕkZç.kkfyÕkksa dks dkÕkkZfUoRk 
djRkh gSA nCkko Ikjh{k.k] vofèk] la'kksfèkRk vofèk] oh,vkj tSls 
mIkdj.kksa dk Vªs”kjh Ikfjpkyu Eksa tksf•Ek çCkUèku gsRkq çHkkoh :Ik ls 
mIkÕkksx fdÕkk tk jgk gSA
fdlh Hkh laHkkOÕkRkk ls fuIkVus ds fy, CkSad dk vkfLRk nsÕkRkk çCkaèku 
(,,y,Ek) vxzlfØÕk vkèkkj Ikj fdÕkk tkRkk gSA lEkwps 'kk•k usVodZ 
dks doj djus okys dksj CkSa¯dx lkWYÕkw'ku (lhCkh,l) ds lkFk] vkfLRk 
nsÕkRkk çCkaèku nSfud vkèkkj Ikj fdÕkk tk jgk gSA vkfLRk ,oa nsÕkRkk 
mRIkknksa ds laCkaèk Eksa vkèkkj nj ,oa CÕkkt njsa oSKkfud vkèkkj Ikj RkÕk 
dh tkRkh gSaA fdlh Hkh laHkkfoRk Ekqæk ladV ls fuIkVus ds fy, CkSad 
us vkdfLEkd foÙkIkks"k.k Õkkstuk CkukbZ gSA 
Ikfjpkyu tksf•Ek çCkaèku dkÕkZ gsRkq CkSad Eksa lqIkfjHkkf"kRk laxBukREkd 
lajpuk vkSj :Ikjs•k EkkStwn gS tks Ikfjpkyu tksf•Ek ds lEkxz çCkaèku 
dh çfØÕkk dh ns•js• djRkh gSA CkSad Eksa lqn`<+ Ikfjpkyu tksf•Ek 
çCkaèku ÚsEkodZ ds lkFk lqIkfjHkkf"kRk vksvkj,Ek uhfRk gSA CkSad IkjIkajkxRk 
gkfu MkVk tksf•Ek ,oa fuÕka=k.k Lo&fuèkkZj.k losZ{k.k (vkjlh,l,) 
EkgRoIkw.kZ tksf•Ek lwpdksa (dsvkjvkbZ) vkSj Ikfjn`'Õk&fo'ys"k.k vkfn 
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Key Risk Indicators (KRIs) and Scenario Analysis, etc. 
The Bank has also introduced an online Op-Risk Solution 
under Enterprise wide Data Warehouse Project and placed 
it on central server to take care of various aspects of data 
capturing and management information system at various 
levels. 

Regulatory Guidelines

The Bank adopted Standardized Approach for Credit Risk, 
Standardized Duration Approach for Market Risk and Basic Indicator 
Approach for Operational Risk for computation of Risk weighted 
assets (RWA) under Basel II/ III. As per the requirements of the 
guidelines of the regulator, relevant risk management policies such 
as Risk Management Philosophy & Policy, Credit Management & 
Risk Policy, Investment Policy, Asset Liability Management Policy, 
Operational Risk Management Policy, Policy for Mapping Business 
Lines/ Activities, Outsourcing Policy, Business Continuity Plan, 
Credit Risk Mitigation & Collateral Management Policy, Internal 
Capital Adequacy Assessment Process (ICAAP) Document, Stress 
Testing Policy, Group Risk Management Philosophy & Policy, 
Policy for management and monitoring of Intra-group Transactions, 
Model Risk Policy, IT Security Policy, etc are in place.

The Bank plans to migrate to advanced approaches for computation 
of RWA / Capital charge for Credit, Market and Operational 
Risk. The Bank is under parallel run for adoption of Foundation 
Internal Rating based Approach (FIRB) for Credit Risk and The 
Standardized Approach (TSA) for Operational Risk. The Bank 
also submitted formal Letter of Intent for adoption of Advanced 
Measurement Approach (AMA) for Operational Risk and Internal 
Models Approach (IMA) for Market Risk. All the necessary actions 
required in this regard have been initiated.

Others major initiatives undertaken

The Bank perceives that risk culture should percolate at every  ·
level and has recently started evaluating performance of Circle 
Offices on risk adjusted basis. FGMs/Circle Heads are being 
advised to generate healthy economic returns, set self-targets 
for Total Credit Risk weighted assets/Total Outstanding credit 
ratio and achieve consistent reduction YoY basis at various 
forums like Circle Heads’ conference, FGM Conference, 
etc. The Bank envisages to develop framework for capital 
allocation on the basis of risk adjusted returns.

The Bank took necessary steps to implement the various  ·
norms as required under Basel III guidelines issued by 
the regulator. The Bank worked out capital requirements 
till full implementation of Basel III guidelines and capital 
planning is carried out keeping in view the various 
requirements under Basel III and changes brought about 
by the regulator. 

The Bank has put in new system driven Preventive  ·
Monitoring System (Early Warning) w.e.f. July 2014 for 
better monitoring of borrowers’ financial health and taking 
timely action for reduction /containment of NPAs. 

5. Digitalization

The Bank undertook several initiatives in its continued efforts to 
provide better, prompt and efficient services to the customers. 
These initiatives were a step towards cash less society and 
paperless banking. 

ds fo'ys"k.k }kjk Ikfjpkyu tksf•Ek dh Ikgpku] vuqEkku fuxjkuh 
vkSj fuÕka=k.k@'kEku dj jgk gSA CkSad us baVjçkbt okbM MsVk osÕkjgkml 
IkfjÕkkstuk ds vaRkxZRk ,d vkWu&ykbu Ikfjpkyu tksf•Ek lEkkèkku dk 
Hkh vkjaHk fdÕkk gS vkSj fofoèk LRkjksa Ikj MsVk dSIp¯jx vkSj çCkaèk 
lwpuk ç.kkyh ds fofHkÂ Ikgyqvksa dk èÕkku j•us ds fy, bldks 
dsUæhÕk loZj Ikj mIkyCèk djkÕkk gSA

fofuÕkkEkd fn'kkfunsZ'k

CkSad us Cksly II/III ds RkgRk tksf•Ek HkkfjRk vkfLRkÕkksa (vkjMCYÕkw,) dh 
x.kuk ds fy, ½.k tksf•Ek gsRkq EkkudhÑRk ǹf‘dks.k] Ckktkj tksf•Ek 
gsRkq EkkudhÑRk vofèk ǹf‘dks.k vkSj Ikfjpkyu tksf•Ek gsRkq Ekwy ladsRkd 
ǹf‘dks.k dks vIkukÕkk gSA fuÕkkEkd ds fn'kkfunsZ'kksa dh vko'ÕkdRkkvksa ds 
vuqlkj tksf•Ek çCkaèku n'kZu ,oa uhfRk ½.k çCkaèku ,oa tksf•Ek uhfRk 
fuos'k uhfRk vkfLRk nsÕkRkk çCkaèku uhfRk Ikfjpkyu tksf•Ek çCkaèku uhfRk 
dkjksCkkj {ks=kksa/xfRkfofèkÕkksa dh EkS̄ Ikx gsRkq uhfRk vkmVlks²lx uhfRk dkjksCkkj 
fujaRkjRkk Õkkstuk ØsfMV ½.k 'kEku ,oa laIkkf'oZd çCkaèku uhfRk vkaRkfjd 
Ikwath IkÕkkZIRkRkk EkwYÕkkadu çfØÕkk (vkbZlh,,Ikh) nLRkkos”k nCkko Ikjh{k.k 
uhfRk lEkwg tksf•Ek çCkaèku n'kZu ,oa uhfRk vaRk% lEkwg ysu nsuksa dh 
fuxjkuh vkSj çCkaèku gsRkq uhfRk EkkWMy tksf•Ek uhfRk vkbZVh lqj{kk uhfRk 
vkfn tSlh çklafxd tksf•Ek çCkaèku uhfRkÕkka LFkkfIkRk dh xbZ gSaA 

CkSad ½.k Ckktkj vkSj Ikfjpkyu tksf•Ek gsRkq vkjMCYÕkw,@Ikwath çHkkj dh 
x.kuk ds fy, mÂRk ǹf‘dks.kksa Eksa EkkbxzsV djus dh Õkkstuk Ckuk jgk gSA CkSad 
½.k tksf•Ek gsRkq vkaRkfjd js̄ Vx vkèkkfjRk uhao ǹf‘dks.k (,IkQvkbZvkjCkh) 
RkFkk Ikfjpkyu tksf•Ek gsRkq EkkudhÑRk ǹf‘dks.k (Vh,l,) dks vIkukus 
ds lkEkkukaRkj lapkyu Eksa gSA CkSad us Ikfjpkyu tksf•Ek gsRkq mÂRk EkkIku 
ǹf‘dks.k (,,Ek,) RkFkk Ckktkj tksf•Ek gsRkq vkaRkfjd EkkWMy ǹf‘dks.k 
(vkbZ,Ek,) dks vIkukus gsRkq vkSIkpkfjd vk'kÕk Ik=k Hkh çLRkqRk fdÕkk gSA 
bl laCkaèk Eksa lHkh vko'Õkd dkjZokbZ vkjaHk dh tk pqdh gSA 

vUÕk çEkq• Ikgy

CkSad EkkuRkk gS fd tksf•Ek  · laLÑfRk dk çlkj çRÕksd LRkj Rkd gksuk pkfg, 
vkSj gky gh Eksa CkSad us tksf•Ek lEkkÕkksftRk vkèkkj Ikj EkaMy dkÕkkZyÕkksa 
ds çn'kZu dk EkwYÕkkadu djuk vkjaHk dj fnÕkk gSA IkQhYM EkgkçCkaèkdksa@
EkaMy çEkq•ksa dks CksgRkj vk£Fkd çfRkIkQy v£tRk djus] dqy ½.k 
tksf•Ek HkkfjRk vkfLRkÕkksa@dqy CkdkÕkk ½.k vuqIkkRk ds fy, LoÕka ds y{Õk 
fuèkkZfjRk djus RkFkk EkaMy çEkq•ksa ds lEEksyu ,IkQth,Ek lEEksyu vkfn 
tSls fofHkÂ Ekapksa Ikj o"kZ&nj&o"kZ vkèkkj Ikj yxkRkkj dEkh çkIRk djus dh 
lykg nh tk jgh gSA CkSad tksf•Ek lEkkÕkksftRk çfRkIkQy ds vkèkkj Ikj Ikwath 
vkoaVu Ikj :Ikjs•k dk fodkl djus dh IkfjdYIkuk dj jgk gSA
CkSad us fuÕkkEkd }kjk tkjh fd, x, Cksly  · III fn'kkfunsZ'kksa ds RkgRk 
vko'Õkd fofHkÂ EkkunaMksa dks ykxw djus ds fy, vko'Õkd dnEk 
mBk,A CkSad us Cksly III fn'kkfunsZ'kksa dk Ikw.kZ dkÕkkZUoÕku gksus Rkd dh Ikwath 
vko'ÕkdRkkvksa dh x.kuk dh gS vkSj Cksly III ,oa fuÕkkEkd }kjk fd, 
x, IkfjoRkZuksa dks èÕkku Eksa j•Rks gq, Ikwath fuÕkkstu fdÕkk tk jgk gSA 
½f.kÕkksa dh foÙkhÕk fLFkfRk dh CksgRkj fuxjkuh vkSj ,uIkh, dh  ·
dEkh dh jksdFkkEk ds fy, lEkÕk Ikj dkjZokbZ djus gsRkq CkSad us 
tqykbZ 2014 ls ubZ flLVEk&lapkfyRk fuokjd fuxjkuh ç.kkyh 
(IkwoZ psRkkouh) dk vkjaHk fdÕkk gSA

5- fMftVyhdj.k

xzkgdksa dks CksgRkj RofjRk vkSj dq'ky lsok,a çnku djus ds vIkus lRkRk 
çÕkklksa dh fn'kk Eksa CkSad us dbZ dnEk mBk,A Õkg dnEk udnh jfgRk 
lEkkt vkSj dkxt jfgRk CkSa¯dx dh fn'kk Eksa mBk, x,A 
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It is relevant that the Bank’s share of electronic transactions 
reached to 59.62% in the month of March 2015. 

I. Alternative Delivery channels: 

a) Internet Banking

The Bank has a world class Internet Banking application.  On 
boarding to Internet Banking is as easy as doing a phone call.  
Customers have options to register online, through call centre, 
through branch or through ATMs.  NRI customers may also do 
online registration. Apart from online registration, IBS users 
having debit cards can reset their passwords online, through 
“Forgot Password” link.

PNB’s Internet Banking is witnessing a steady shift of 
customers for transfer of funds, inter-bank remittances through 
NEFT/RTGS, bill payments, online share trading, tax payments 
(including Excise duty, Service tax, MCA 21, Direct taxes, 
Customs duty, DGFT etc) and other online payments towards 
various integrations done such as VAT payments for various 
states, donations, bill payments and fee payments, etc. 

The Internet Banking Service caters to around 27.17 lakh 
customers with its retail and corporate modules.

b) Mobile Banking

In order to cater the needs of all groups of the society, the 
Bank has four different flavors of Mobile Banking. The Mobile 
Banking Facility of the Bank is compatible not only with smart 
phones but also with low end mobiles having SMS facility.  
The Bank launched Mobile Banking services on National 
Unified USSD (Unstructured Supplementary Services Data) 
Platform of NPCI for the purpose of financial inclusion.

The Mobile Banking facility of the Bank is offered by way of 
easy registration facility available through branches, ATMs 
& online. IBS users can register for Mobile Banking through 
Internet Banking application. Mobile app is available for 
Android, Apple, Blackberry & J2ME mobiles. Mobile Banking 
is available for NRI customers also.

Further, the facility of Balance enquiry by giving a missed call 
to the toll free numbers 1800 180 2222/ 1800 103 2222 is 
available for SMS Alert registered customers. In this regard, 
approximately 40 lakh missed calls are being received per 
month from the customers.

In order to promote the Mobile Banking aspect of the Bank, 
Mobile Banking Campaign was launched during the month 
of December 2014 which was a huge success.  During the 
campaign, more than 6.00 lakh new users enrolled for Mobile 
Banking.

As on 31st March 2015, the Bank had 8,60,997 mobile 
banking services users with number of transaction per month 
at 9,63,052 and value per month ` 1132 crore. 

c) SMS Alert Services

SMS Alerts services were successfully deployed for both 
retail and corporate customers. SMS Alerts are generated for 
identified transactions (credit/debit) done at branches, ATM, 

Õkg çklafxd gS fd EkkpZ 2015 Ekkg Eksa bysDVªkWfud ysunsuksa Eksa CkSad 
dh fgLlsnkjh 59-62» Rkd Ikgqap xbZA 

I. oSdfYIkd fMyhojh pSuy 

,) baVjusV CkSa¯dx 

CkSad dk baVjusV CkSā dx vuqçÕkksx fo'oluh; gSA baVjusV CkSā dx }kjk 
ysunsu djuk ,d IkQksu dkWy djus tSlk ljy gSA xzkgdksa ds Ikkl 
vkWuykbu] dkWy lsaVj ds EkkèÕkEk ls] 'kk•k ds EkkèÕkEk ls vFkok ,Vh,Ek 
ds EkkèÕkEk ls Ikathdj.k djkus dk fodYIk gSA ,uvkjvkbZ xzkgd Hkh 
vkWuykbu Ikathdj.k djk ldRks gSaA vkWuykbu Ikathdj.k djkus ds 
vfRkfjDr] MsfCkV dkMZèkkjd vkbZCkh,l mIkÕkksxdRkkZ ^iQkWjxkWV IkkloMZ* 
¯yd ds EkkèÕkEk ls vIkus IkkloMZ dks vkWuykbu jhlsV dj ldRks gSaA

Ikh,uCkh dh baVjusV CkSa¯dx lsok vIkus xzkgdksa dks lRkRk :Ik ls fufèk 
vaRkj.k ,ubZ,IkQVh@vkjVhth,l ds EkkèÕkEk ls vaRkj&CkSad foçs"k.k fCky 
HkqxRkku] vkWuykbu 'ksÕkj Vªs¯Mx dj HkqxRkku (mRIkkn 'kqYd] lsok dj] 
,Eklh, 21] çRÕk{k dj] lhEkk 'kqYd] Mhth,IkQVh vkfn lfgRk) vkSj 
fofHkÂ jkTÕkksa ds fy, oSV dk HkqxRkku nku fCky HkqxRkku vkSj 'kqYd 
HkqxRkku] vkfn fofHkÂ lEkkdyuksa dh fn'kk Eksa fd, tkus okys vUÕk 
vkWuykbu HkqxRkkuksa ds çÕkksx dh vksj tkRkk ns• jgh gSA 

baVjusV CkSa¯dx lsok vIkus •qnjk vkSj dkWIkksZjsV EkkWM~Õkwy ds lkFk yxHkx 
27-17 yk• xzkgdksa dks ykHk IkgqapkRkh gSA 

Ckh) EkksCkkby CkSa¯dx

lEkkt ds lHkh lEkwgksa dh vko'ÕkdRkkvksa dks Ikwjk djus ds fy, CkSad dh 
EkksCkkby CkSā dx pkj vyx&vyx çdkj dh gSA CkSad dh EkksCkkby CkSā dx 
lqfoèkk u dsoy LEkkVZ IkQksu ds fy,] vfIkRkq ,l,Ek,l lqfoèkk ÕkqDr fuEu 
çkS|ksfxdh okys EkksCkkby IkQksu ds fy, Hkh vuqdwy gSA CkSad us foÙkhÕk 
lEkkos'ku ds mís'Õk gsRkq ,uIkhlhvkbZ ds jk‘ªhÕk ,dhÑRk Õkw,l,lMh IysVIkQkEkZ 
(vlajfpRk Ikwjd lsok MsVk) Ikj EkksCkkby CkSā dx lsok dk vkjaHk fdÕkk gSA 

CkSad dh EkksCkkby CkSā dx lqfoèkk 'kk•kvksa ,Vh,Ek ,oa vkWuykbu EkkèÕkEkksa 
ls mIkyCèk ljy Ikathdj.k lqfoèkk ds EkkèÕkEk ls mIkyCèk djkbZ tkRkh 
gSA vkbZCkh,l ds mIkÕkksxdRkkZ baVjusV CkSā dx vuqçÕkksx ds EkkèÕkEk ls 
EkksCkkby CkSā dx gsRkq Ikathdj.k djk ldRks gSaA EkksCkkby ,fIyds'ku 
,aMªkWÕkM ,IIky CySdCksjh vkSj ts2,EkbZ EkksCkkby IkQksu gsRkq mIkyCèk gSA 
EkksCkkby CkSā dx ,uvkjvkbZ xzkgdksa ds fy, Hkh mIkyCèk gSA

lkFk gh ,l,Ek,l vyVZ gsRkq IkathÑRk xzkgdksa ds fy, Vksy Úh uaCkj 
1800 180 2222@1800 103 2222 Ikj ,d fEkl dkWy nsdj •kRks 
ds 'ks"k dh IkwNRkkN dh lqfoèkk mIkyCèk gSA bl laCkaèk Eksa xzkgdksa ls 
yxHkx 40 yk• fEkl dkWy çfRk Ekkg çkIRk fd, tk jgs gSaA 

CkSad ds EkksCkkby CkSa¯dx Ikgyw dks Ck<+kok nsus ds fy, fnlaCkj 2014 
Ekkg ds nkSjku EkksCkkby CkSa¯dx vfHkÕkku vkjaHk fdÕkk xÕkk ftldks vIkkj 
lIkQyRkk çkIRk gqbZA bl vfHkÕkku ds nkSjku] 6-00 yk• ls vfèkd u, 
mIkÕkksxdRkkZvksa dks EkksCkkby CkSa¯dx gsRkq ukEkkafdRk fdÕkk xÕkkA

31 EkkpZ 2015 dh fLFkfRk ds vuqlkj CkSad dh EkksCkkby CkSa¯dx lsokvksa 
ds mIkÕkksxdRkkZvksa dh la[Õkk 8]60]997 Fkh RkFkk çfRk Ekkg `1132 
djksM+ EkwYÕk ds 9]63]052 ysu&nsu fd, x,A 

 lh) ,l,Ek,l vyVZ lsok,a 

•qnjk RkFkk dkWIkksZjsV xzkgdksa ds fy, ,l,Ek,l vyVZ lsokvksa dks 
lIkQyRkkIkwoZd vkjaHk fdÕkk xÕkkA 'kk•kvksa] ,Vh,Ek] vkbZCkh,l] EkksCkkby 
CkSā dx vkSj Ikhvks,l V£Ekuy Eksa fd, x, fpfUgRk ysunsuksa (ØsfMV@MsfCkV) 
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IBS, Mobile Banking and POS terminals. In addition, SMS 
alerts are also sent for non-financial activities like Birthdays, 
Mobile number registration/modification, address/name 
change, change of internet banking transaction password, 
loan installment becoming due, loan installment overdue, 
FD account maturing, FD account Matured, NEFT (N10) 
confirmation, RTGS transactions with UTR No, Balance on 
missed call, etc. The channel is also leveraged for providing 
information on Bank’s products and services over SMS under 
the SMS Pull Mechanism to esteemed clients of the Bank.

As on 31st March 2015, the Bank had 3.31 crore customers 
who subscribed for SMS Alerts facility and on an average 
around 17.32 lakh SMS Alerts were generated and delivered 
per day. 

 d)  E-lobbies: The Bank installed 1421 Cash Deposit/Multifunction 
Kiosk, 383 Electronic Cheque Deposit Machines, 504 Queue 
Management Systems, 1725 Passbook Updating Machines 
across the country. The machines installed in E-lobby are 
made available to customers 24*7*365.The customers of the 
Bank may access the same as per their convenience.

In a way forward, the process of procuring 350 Cash Deposit 
Machines (CDMs), out of which, 175 machines would be 
Bunch Note Accepter having multi-functionalities of cash 
recycling i.e. cash acceptance as well as cash dispense was 
started.  In addition to this, 500 CBS/CTS enabled Electronic 
Cheque Deposit Machines would also be installed in the 
branches in the coming days.

In order to improve the availability of Self Service Area 
Machines, a real time monitoring tool for remote monitoring 
of SSA Machines was introduced for effective monitoring and 
to reduce down time.  

 e)  ATMs: During FY’15, 1408 new ATMs were installed taking 
the total ATM network to 8348 as on 31st March 2015.

ds fy, ,l,Ek,l vyVZ mRIkÂ fd, tk jgs gSaA lkFk gh] tUEkfnu EkksCkkby 
uaCkj Ikathdj.k@la'kksèku IkRkk@ukEk Eksa IkfjoRkZu] baVjusV CkSā dx VªkatSD'ku 
IkkloMZ Eksa IkfjoRkZu ½.k dh fdLRk nsÕk gksus] vfRknsÕk ½.k fdLRk] 
,IkQMh •kRks dh IkfjIkDoRkk ls IkwoZ] ,IkQMh •kRkk IkfjIkDo gksus] ,ubZ,IkQVh 
(,u10) Ikqf‘ ÕkwVhvkj la- ls vkjVhth,l ysunsu, fEkl dkWy Ikj •kRkk 
'ks"k] vkfn tSlh xSj&foÙkhÕk xfRkfofèkÕkksa ds fy, Hkh ,l,Ek,l vyVZ Hksts 
tkRks gSaA bl EkkèÕkEk dk ykHk ,l,Ek,l Ikqy Rka=k ds RkgRk ,l,Ek,l }kjk 
CkSad ds gEkkjs lEEkkuhÕk xzkgdksa dks CkSad ds mRIkknksa vkSj lsokvksa ds fo"kÕk 
Eksa tkudkjh çnku djus ds fy, Hkh mBkÕkk tk jgk gSA

31 EkkpZ 2015 dh fLFkfRk ds vuqlkj, ,l,Ek,l vyVZ lqfoèkk gsRkq 
IkathÑRk CkSad ds xzkgdksa dh la[Õkk 3-31 djksM+ Fkh RkFkk çfRk fnu 
vkSlRku yxHkx 17-32 yk• ,l,Ek,l vyVZ tujsV ,oa fMyhoj 
fd, tk jgs FksA 

  Mh) bZ&ykWCkh% CkSad us ns'k Hkj Eksa 1421 udn tEkk@EkYVhÝ+QaD'ku 
fdÕkkWLd 383 bysDVªkWfud psd tEkk Ek'khusa 504 dRkkj çCkaèku ç.kkyh 
1725 IkklCkqd vIkMs¯Vx Ek'khusa LFkkfIkRk dh gSaA bZ&ykWCkh Eksa LFkkfIkRk 
Ek'khusa xzkgdksa dks 24·7·365 mIkyCèk gSaA CkSad ds xzkgd vIkuh 
lqfoèkk ds vuqlkj budk mIkÕkksx dj ldRks gSaA

blls vkxs Ck<+Rks gq,] 350 dS'k tEkk Ek'khuksa (lhMh,Ek) dks •jhnus 
dh çfØÕkk vkjaHk dh xbZ] ftuEksa ls 175 Ek'khusa udnh jhlkb¯Dyx 
vFkkZRk~ udnh LohÑfRk ds lkFk&lkFk udnh foRkj.k dh ,dkfèkd 
dkÕkZ{kEkRkkvksa ls ÕkqDr Ckap uksV LohdRkkZ gksaxhA bl ds vfRkfjDr] 500 
lhCkh,l@lhVh,l l{kEk bysDVªkWfud psd tEkk Ek'khuksa dks Hkh vkus 
okys fnuksa Eksa 'kk•kvksa Eksa LFkkfIkRk fdÕkk tk,xkA 

Lo lsok {ks=k Ek'khuksa dh mIkyCèkRkk Eksa lqèkkj djus ds fy, ,l,l, 
Ek'khuksa dh nwjoRkhZ fuxjkuh gsRkq ,d fjÕky VkbEk fuxjkuh lkèku dh 
'kq#vkRk dh xbZ ftlls çHkkoh fuxjkuh dh tk lds RkFkk MkmuVkbEk 
dks dEk fdÕkk tk ldsA

 bZ) ,Vh,Ek% foÙkhÕk o"kZ 2015 ds nkSjku] 1408 u, ,Vh,Ek LFkkfIkRk 
fd, x, Fks] ftUgsa fEkykdj 31 EkkpZ 2015 dks dqy ,Vh,Ek uSVodZ 
8348 dk gks xÕkkA 
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E- Surveillance systems were installed at ATM sites to restrict 
the incidences of vandalism and   burglaries.  Till 31.03.2015, 
2249 sites were connected & monitored by E- Surveillance, 
whereas 891 sites were under installation stage.

To decrease the downtime of ATMs on account of electricity 
failure, Solar UPS was installed.

For on line ATM monitoring and to take prompt corrective / 
preventive actions in case of ATMs getting down, ESQ ATM 
Monitoring System was installed.

 f)  Immediate Payment Services: In order to facilitate the 
customers to make inter-bank fund transfers 24*7 in real time, 
Immediate Payment Service (IMPS) was launched on all the 
three channels i.e. Mobile Banking, Internet Banking and 
ATMs.

 g)  Debit Cards: The Bank took up many initiatives during FY’15 
in this field. PNB RuPay debit card was made E-commerce 
enabled. New security features were introduced for e-com/
pos transactions. 3D secure code was made mandatory for 
e-transactions and PIN for POS transactions. Other cards 
launched are PNB RuPay Platinum Card; Miller Card for Rice 
Millers under Pungrain project, EMV chip based Master Non-
personalized Debit Card, RuPay Samagra cards for Madhya 
Pradesh citizens, PNB Bhamashah Cards for Rajasthan State, 
Pungrain RuPay Debit Card for farmers, HSAMB Cards for 
Arhtiyas and Farmers of Haryana State and PMJDY Cards.

 h)  PNB Loyalty Rewards programme for Debit Card holders: 
PNB Debit Card holders can earn and accumulate reward 
points for all their spending at Point of Sales (POS) and online 
purchases, (e-commerce). PNB Rewardz members can redeem 
their Points to get merchandise and services from M/s Loylty 
Rewardz redemption platform at www.pnbrewardz.com. 
PNB launched another platform for redemption of loyalty 
points i.e., “PNB Rewardz Mobile App”.  With the help of 
this Mobile App, Customers can register for PNB Rewards, 
Check their points, Redeem online and get alerts for Deals 
and Discounts.

 i)  E-Commerce Transactions: Tie up arrangements were made 
with e-shopping sites such as Myntra, Pack my Bag, Pay TM, 
etc. These sites offer special discounts on purchases through 
PNB Debit Cards/internet banking. During the month of 
March 2015, 39.73 lakh e-commerce transactions took place 
using PNB Debit Card/Internet Banking/ Mobile Banking. 

II.  Implementation of Core Banking Solution (CBS): The Bank was 
one of the pioneer Banks in providing 100% CBS solutions to 
all the branches across the country. As on 31st March 2015, the 
Bank had vast network of 6777 service outlets, covering 3480 
centers with more than 1038 lakh Customers Accounts. All these 
service outlets/centers are working under Core Banking Solutions 
thereby extending convenient Banking to all customers.

III.  Cheque Truncation System (CTS): The hardware was upgraded 
at the Grid Service Branch (RCC Delhi) and new web based 
application software was procured for Northern Grid. The Bank 

,Vh,Ek LFkyksa Ikj èkks•kèkM+h vkSj ywVIkkV dh ?kVukvksa dks jksdus ds fy, 
bZ&l£oysal ç.kkyh LFkkfIkRk dh xbZ FkhA 31-03-2015 Rkd 2249 LFkyksa 
dks bZ&l£oysal ç.kkyh ls tksM+ fnÕkk xÕkk Fkk RkFkk mudh fuxjkuh dh 
xbZ Fkh] tCkfd 891 LFky bl ç.kkyh ds LFkkIkuk ds pj.k Eksa FksA 

fo|qRk vkIkw£Rk CkkfèkRk gksus ds dkj.k ,Vh,Ek ds MkmuVkbEk dks dEk 
djus ds fy, lksyj ÕkwIkh,l LFkkfIkRk fd, x, FksA 

vkWu&ykbu ,Vh,Ek fuxjkuh ds fy, ,oa ,Vh,Ek Mkmu gksus ds EkkEkyksa 
Eksa RofjRk lqèkkjkREkd@lqj{kkREkd dkjZokbZ djus ds fy,] bZ,lDÕkw 
,Vh,Ek EkkWuhV¯jx flLVEk LFkkfIkRk fdÕkk xÕkk FkkA

,IkQ)  RkkRdkfyd HkqxRkku lsok,a% xzkgdksa ds fy, 24·7 okLRkfod lEkÕk 
Eksa vaRkjCkSad fufèk vaRkj.k dks lqfoèktud Ckukus ds ØEk Eksa] lHkh 
Rkhuksa pSuyksa ÕkFkk% EkksCkkby CkSa¯dx] baVjusV CkSa¯dx RkFkk ,Vh,Ek Ikj 
RkkRdkfyd HkqxRkku lsok (vkbZ,lIkh,l) dk 'kqHkkajHk fdÕkk xÕkk FkkA 

th)  MsfCkV dkMZ% CkSad us foÙkhÕk o"kZ 2015 ds nkSjku bl {ks=k Eksa dbZ 
Ikgy dh gSaA Ikh,uCkh :Iks MsfCkV dkMZ dks bZ&dkWEklZ l{kEk CkukÕkk 
FkkA bZ&dkWEklZ@Ikhvks,l ysu&nsuksa ds fy, u, lqj{kk mIkkÕk fd, x,A 
bZ&ysu&nsuksa ds fy, 3Mh lqj{kk dksM ,oa Ikhvks,l ysu&nsuksa ds fy, 
fIku dks vko'Õkd CkukÕkk xÕkk FkkA 'kq: fd, x, vUÕk dkMZ Ikh,uCkh 
:Iks IysfVuEk dkMZ] Ikuxzsu çkstSDV ds vaRkxZRk jkbl fEky Ekkfydksa ds 
fy, fEkyj dkMZ] EkèÕk çns'k ds ukxfjdksa ds fy, :Iks lEkxz dkMZ] 
jktLFkku jkTÕk ds fy, Ikh,uCkh HkkEkk'kkg dkMZ] Ñ"kdksa ds fy, 
Ikuxzsu :Iks MsfCkV dkMZ] vk<fRkÕkksa ,oa gfjÕkk.kk jkTÕk ds Ñ"kdksa ds 
fy, ,p,l,,EkCkh dkMZ RkFkk Ikh,EktsMhokbZ dkMZ gSaA

,p)  MsfCkV dkMZ èkkjdksa ds fy, Ikh,uCkh ykWÕkYVh fjokMZt çksxzkEk%Ikh,uCkh 
MsfCkV dkMZ èkkjd IokbaV vkWIkQ lsy (Ikhvks,l) ,oa vkWuykbu •jhn 
(bZ&dkEklZ) Ikj vIkus lHkh •pks± ds fy, fjokMZ vad v£tRk ,oa 
lafpRk dj ldRks gSaA Ikh,uCkh fjokMZt lnLÕk vIkus vadksa dks www.
pnbrewardz.com Ikj EkSllZ ykÕkYVh fjokMZt fjMsE'ku IysVIkQkEkZ ls 
mRIkkn o lsok,a çkIRk dj ldRks gSaA Ikh,uCkh us ykÕkYVh vadksa dks fjMsE'ku 
ds fy, nwljk IysVIkQkEkZ ̂ Ikh,uCkh fjokMZt EkksCkkby ,Ik 'kq: fdÕkk gSA bl 
EkksCkkby ,Ik dh lgkÕkRkk ls] xzkgd Ikh,uCkh fjokMZt ds fy, IkathÑRk 
dj ldRks gSa] vIkus IokbaV~l tkWp ldRks gSa] vkWu ykbu fjMhEk dj ldRks 
gSa RkFkk •jhn o NwV ds fy, vyVZ çkIRk dj ldRks gSaA

i)  bZ&dkWEklZ ysu&nsu% bZ&'k¯Ikx lkbV tSlsfd EkU=kk] IkSd EkkbZ CkSx] Iks 
Vh,Ek vkfn ds lkFk Vkb&vIk OÕkoLFkk dh xbZA Õks lkbV~l Ikh,uCkh MsfCkV 
dkMZ@baVjusV CkSā dx ds EkkèÕkEk ls •jhn Ikj fo'ks"k NwV çnku djRks gSaA 
EkkpZ 2015 Ekkg ds nkSjku Ikh,uCkh MsfCkV dkMZ@baVjusV CkSā dx@EkksCkkby 
CkSā dx dk mIkÕkksx djds 39-73 yk• bZ&dkWEklZ ysu&nsu gq,A 

II.  dksj CkSa¯dx lkYÕkw'ku (lhCkh,l) dk dkÕkkZUoÕku%Ikh,uCkh dksj 
CkSa¯dx uSVodZ ds vaRkxZRk Ikwjs ns'k Eksa vIkuh lEkLRk 'kk•kvksa dks 
100% lhCkh,l lkYÕkw'ku çnku djus okyk ,d vxz.kh CkSad jgk gSA 
CkSad ds Ikkl 31-03-2015 dks 1038 yk• ls vfèkd xzkgd •kRkksa 
lfgRk 3480 dsUæksa dks doj djRks gq, 6777 l£ol vkmVysV~l FksA              
Õks lHkh vkmVysV~l@dsUæ lEkLRk xzkgdksa dks lqfoèktud CkSa¯dx çnku 
djRks gq, dksj CkSa¯dx lkYÕkw'kal ds RkgRk dkÕkZ dj jgs gSaA

III.  pSd Vªads'ku iz.kkyh (lhVh,l)% gkMZos;j dk mUu;u fxzM lsok'kk[kk 
(vkjlhlh fnYyh) esa fd;k x;k Fkk ,ao ubZ osc ij vkèkkfjr vuqiz;ksx 
lkWÝVos;j mÙkjh fxzM ds fy, [kjhnk x;kA foÙkh; o"kZ*15 ds nkSjku 
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started participating from all 21 MICR centers in CTS (outward 
clearing) through web-based application during FY'15.

IV.  IT Security: The Bank has an Information Security Policy 
which was approved by the Board and reviewed each year 
to keep it updated as per latest trend and best practices. In 
addition to this, Information System Security Architecture 
Implementation Committee (ISSAIC) meetings are being held 
on monthly basis to review & recommend implementation of 
Information security posture.

 a.  Business Continuity Plan & Disaster Recovery (BCP & DR)
The Bank has well defined Business Continuity Plan (BCP) 
to provide un-interrupted Customer Services in case of 
any exigency. The Bank has fully operational Disaster 
Recovery Site (DRS) of its Data Centre with well defined 
Recovery Time Objective (RTO) and Recovery Point 
Objective (RPO). DR drill is conducted regularly to keep 
testing its functional preparedness. DR site was available 
for 28 critical applications.

 b.  Gopalakrishna Committee Recommendations on 
Information security
The Bank initiated steps for implementation of the 
recommendations of Gopalakrishna Committee. Various 
action points such as realignment of Information Security 
to Risk Management, Formulation of IT Balance Score 
Card, Service Valuation matrix etc. have already been 
complied with. 

6. Management Information System
Enterprise-wide Data Warehouse (EDW) was implemented in 
2008. EDW set up facilitated ready access to data required for 
Regulatory/Statutory reporting and additionally for analytical 
purposes. This reduced workload of field functionaries to a 
considerable extent and was assisting Top Management in 
taking timely decisions.  
Standardized Approach for Credit Risk under Basel – III was 
implemented through LADDER (Loans and Advances Data 
Desk for Evaluation & Reports) system enabling calculation of 
Risk Weighted Assets (RWAs) in respect of Loans & Advances 
as per guidelines of the regulator.  

Apart from this, data of all loan accounts was being 
transmitted to four Credit Information Companies (CICs) i.e. 
CIBIL, EQUIFAX, EXPERIAN & HIGH MARK on monthly basis 
from Ladder System. Bureau One solution was put in place 
since 2012 enabling the branches to draw Credit Information 
Reports (CIRs) using Bank’s intranet (CBS network) for taking 
credit related decisions. Around 13,30,563 CIRs of prospective 
borrowers under Consumer category and 25,996 CIRs under 
Commercial category were drawn from CIBIL, Experian, High 
Mark & Equifax databases during FY’15. 

The Bank was required to register the particulars of equitable 
mortgages with Central Registry. Accordingly, around 3.67 
lakh Immovable Properties (IPs) were registered with CERSAI 
by the Bank till 31st March 2015. 

Anti Money Laundering solution was implemented to scan 
the customers at the time of customer acquisition and fund 
transfer by verifying various watch lists. The system also 
helped in submitting different reports to FIU and other 
regulatory bodies.

osc vUkqiz;ksx ds ekè;e ls lhVhlh (vkmV oMZ) Dyhfuax esa lHkh 21 
,evkbZlhvkj dsUnzksa ls cSad us Hkkx ysuk 'kq: dj fn;k gSA

IV.  vkbZVh lqj{kk: CkSad dh ,d lwpuk lqj{kk uhfRk gS ftls CkksMZ }kjk 
LohÑRk fdÕkk xÕkk Fkk vkSj uohuRkEk çòfÙkÕkksa ,oa loksZRkEk çFkkvksa ds 
vuqlkj v|Rku j•us ds fy, bldh ok£"kd :Ik ls lEkh{kk dh tkRkh 
gSA blds vfRkfjDr lwpuk ç.kkyh lqj{kk vk£dVsDpj dkÕkkZUoÕku lfEkfRk 
(vkbZ,l,l,vkbZlh) dh lwpuk lqj{kk fLFkfRk ds dkÕkkZUoÕku dh lEkh{kk 
vkSj RkRlECkUèkh lykg nsus gsRkq Ekkfld vkèkkj CkSBd dh tk jgh gSaA 

 ,-  dkjksCkkj fujaRkjRkk Õkkstuk ,oa vkIknk Ckgkyh (CkhlhIkh ,oa Mhvkj) 
'kk•kvksa Eksa fdlh Hkh vkIkkRkdkyhu fLFkfRk Eksa fuCkkZèk :Ik ls 
xzkgd lsok çnku djus ds fy, CkSad ds Ikkl ,d lqIkfjHkkf"kRk 
dkjksCkkj fujaRkjRkk Õkkstuk gSA CkSad ds Ikkl lqIkfjHkkf"kRk fjdojh VkbEk 
vkWCtsfDVo (vkjVhvks) ,oa fjdojh IokbaV vkWWCtsfDVo (vkjIkhvks) 
lfgRk vIkus MkVk lsaVj dh Ikw.kZRk% vkWIkjs'kuy fMtkLVj fjdojh 
lkbV (Mhvkj,l) gSA bldh dkÕkkZREkd RkRIkjRkk dh tk¡p djRks jgus 
ds fy, fMªy dks fuÕkfEkRk :Ik ls vkÕkksftRk fdÕkk tkRkk gSA Mh vkj 
lkbV dks 28 egRoiw.kZ vuqiz;ksxks gsrq miyCèk djk;k x;k FkkA

ch-  lwpuk lqj{kk Ikj xksIkkyÑ".k dEksVh dh flIkQkfj'ksa% CkSad us 
xksIkkyÑ".k dEksVh dh flIkQkfj'kksa dks dkÕkkZfUoRk djus ds fy, dnEk 
mBk, gSaA dbZ dkÕkZokgh fCkUnq tSls tksf•Ek çCkUèku dk lwpuk lqj{kk ls 
RkkyEksy djuk] vkbZVh CkSysal Ldksj dkMZ dk fu:Ik.k] lsok EkwYÕkkadu 
EkSfVªDl vkfn dk vuqIkkyu fdÕkk tk pqdk gSA

6- çCkUèku lwpuk ç.kkyh

baVjçkbt&okbM MkVk osÕkjgkml (bZMhMCYÕkw) 2008 Eksa ykxw fdÕkk 
xÕkk FkkA bZMhMCYÕkw LFkkIku us fofuÕkkEkd@oSèkkfud fjIkks²Vx ds lkFk 
gh fo'ys"k.kkREkd çÕkkstuksa ds fy, vko'Õkd MkVk dh lqyHkRkk dh 
lqfoèkk çnku dh gSA blls IkQhYM vfèkdkfjÕkksa ds dkÕkZ dk Ckks> 
dkIkQh Ekk=kk Eksa ?kVk gS RkFkk 'kh"kZ çCkUèku dks lEkkÕkksftRk fu.kZÕk ysus 
Eksa lgkÕkRkk fEkyh FkhA 

ySMj( yksUl ,aM ,Mokalsl MkVk MsLd IkQkj bZosyq,'ku ,aM fjIkksVZl) 
flLVEk ds EkkèÕkEk ls osly&AAA ds RkgRk ½.k tksf•Ek ds fy, 
EkkudhÑRk n`f‘dks.k fØÕkkfUoRk fdÕkk Fkk] tks fuÕkkEkd ds fn'kkfunsZ'kksa 
ds vuqlkj ½.kksa ,oa vfxzEkksa ds lECkUèk Eksa tksf•Ek HkkfjRk vkfLRkÕkksa 
(vkjMCYÕkw,) dh x.kuk djus Eksa l{kEk gSA 

blds vfRkfjDr] lHkh ½.k •kRkksa MkVk pkj ½.k lwpuk dEIkfuÕkksa 
vFkkZRk~ flfoy] bDohIkQSDl] ,DlIkhfjÕku ,oa gkbZEkkdZ dks ySMj ç.kkyh 
ls Ekkfld vkèkkj Ikj Hkstk tk jgk FkkA ½.k lECkUèkh fu.kZÕk ysus ds 
fy, CkSad ds bUVªkusV (lhCkh,l) ds mIkÕkksx ls ½.k lwpuk fjIkksVZ 
(lhvkbZvkj) çkIRk djus gsRkq 'kk•kvksa dks l{kEk Ckukus ds fy, 2012 
ls CÕkwjks ou lkYÕkw'ku dkÕkZ dj jgk FkkA foÙkhÕk o"kZ 2015 ds nkSjku 
mIkHkksDrk Js.kh ds vaRkxZRk Hkkoh ½.kdRkkZvksa dh yxHkx 13]30]563 
lhvkbZvkj vkSj okf.kfTÕkd Js.kh ds vaRkxZRk 25996 lhvkbZvkj flfCky] 
,DlIkhfjÕku] gkbZ EkkdZ RkFkk bDohIkQsDl MkVk Cksl ls çkIRk dh xbZA

CkSad dks lsUVªy jftLVªh Eksa lkfEÕkd Ckaèkd dk fooj.k ntZ djkuk 
vko'Õkd FkkA Rknuqlkj] 31 EkkpZ 2015 Rkd CkSad }kjk lhbZvkj,l,vkbZ 
Eksa yxHkx 3-67 yk• vpy lEIkfRkÕkksa dk Ikathdj.k djkÕkk xÕkk FkkA 

fofHkÂ tkWap lwfpÕkksa ds lRÕkkIku ds }kjk xzkgd Ckukus RkFkk fufèk 
vaRkj.k ds lEkÕk xzkgdksa dks LdSu djus ds fy, ,aVh Ekuh ykW¯Mªx 
lkYÕkw'ku dkÕkkZfUoRk fdÕkk xÕkk FkkA 
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7. Human Resources Management

The Bank recognizes its employees as the most vital and 
valuable asset.  Total number of employees including those in 
the subsidiaries was 68,290 at the end of March 2015.

Cadre-wise Staff Strength

CADRE March 2014 March 2015

Number %age of 
Total staff

Number %age of 
Total staff

Officer 23811 36.33 24701 36.17

Clerks 26864 40.98 27832 40.75

Sub Staff  
(incl. PTS)

14866 22.69 15757 23.08

Total 65541 68290

The Bank took up several initiatives during the year in the areas 
of Manpower Planning, Recruitment, Succession Planning, 
Leadership Development and Staff Welfare.

 Manpower Planning

For FY’15, the Manpower Plan  was  finalised well in time 
in a scientific manner, properly taking care of impending 
retirements, future branch openings/activity, business 
expansions & other requirements. As per plan 8749 vacancies 
were identified in Officer cadre, of which 5680 were filled 
and 1433 vacancies were identified for clerical cadre of which 
1087 were filled by way of Internal promotions.  

Similarly, as per Plan 1453 vacancies in Officer Cadre and 
5273 vacancies were identified to be filled up by Direct 
Recruitment.  Out of above, 1110 vacancies in Officer cadre 
and 3715 vacancies in clerical cadre were filled up. Further, 
2708 vacancies in Subordinate Cadre were to be filled up by 
Direct Recruitment, of which 1760 vacancies were filled.

 Recruitment Planning

Based on the Manpower Plan for 2015-16 approved by the 
Board, an extensive recruitment Plan was prepared and 
blueprint of the whole project from the date of advertisement  
till the date of joining of the new recruits, was finalised well in 
advance so as to ensure completion of the projects in a time 
bound manner. Joinings after recruitment were kept aligned 
with the immediate shortages.

 Succession Planning

In order to address the Human Resource gaps arising in critical 
positions due to retirements in the coming years, the Bank 
created Leadership Development Forums (LDF). These forums 
were formed for Dy. General Managers (DGMs) in Scale-VI, 
Assistant General Managers (AGMs) in Scale-V and Chief 
Managers (CMs) in Scale-IV. With the help of these forums, the 
Bank identified potential successors for various critical positions 
in the Bank considering their skills and aptitude. Identified 
officers were being groomed for future leadership roles. 

The Executives available in each area of specialization were 
mapped and effort was on to equip each Executive with 
minimum 2 areas of specialization in order to have alternate 
utilization.

7- Ekkuo lalkèku çCkUèku 

CkSad vIkus dEkZpkfjÕkksa dks vfRk EkgRoIkw.kZ ,oa EkwYÕkoku vkfLRk ds :Ik 
Eksa EkkUÕkRkk nsRkk gSA EkkpZ 2015 ds vaRk Eksa vuq"kafxÕkksa lfgRk dEkZpkfjÕkksa 
dh dqy la[Õkk 68]290 Fkh A 

laoxZokj dEkZpkfjÕkksa dh la[Õkk

laoxZ EkkpZ 2014 EkkpZ 2015
la[Õkk dqy LVkIkQ 

dk % 
la[Õkk dqy LVkIkQ 

dk %

vfèkdkjh 23811 36.33 24701 36.17

fyfIkd 26864 40.98 27832 40.75

vèkhuLFk LVkIkQ 
(IkhVh,l lfgRk)

14866 22.69 15757 23.08

tksM+ 65541 68290

o"kZ ds nkSjku CkSad us Ekkuo'kfDr fuÕkkstu] HkRkhZ] mÙkjkfèkdkj fuÕkkstu] 
usRk`Ro fodkl vkSj dEkZpkjh dYÕkk.k ds {ks=k Eksa dbZ dnEk mBk, gSaA 

 Ekkuo'kfDr fuÕkkstu
foÙkhÕk o"kZ 2015 ds fy,] Hkfo"Õk Eksa gksus okyh lsokfuo`fÙkÕkksa] Hkkoh 
'kk•k@xfRkfofèk] OÕkolkÕk foLRkkj RkFkk vUÕk t:jRkksa dks èÕkku Eksa j•Rks 
gq,] Ekkuo'kfDr fuÕkkstu dks oSKkfud Rkjhds ls lEkÕk Ikj Ikw.kZ dj 
fyÕkk xÕkk FkkA Õkkstuk ds vuqlkj 8749 fjfDrÕkk¡ fuèkkZfjRk dh xbZ 
Fkh] buEksa ls 5680 Hkj nh xbZ Fkh vkSj 1433 fjfDrÕkksa dh Ikgpku 
fyfIkdhÕk laoxZ ds fy, dh xbZ] ftlEksa ls 1087 vkaRkfjd çksUURkh 
ds }kjk Hkjh xbZ FkhA  
blh çdkj] Õkkstuk ds vuqlkj 1453 fjfDr;k¡ vfèkdkjh oxZ Eksa vkSj 5273 
fjfDrÕkk¡ dh lhèkh HkRkhZ ds }kjk Hkjs tkus ds fy, Ikgpku dh xbZA mDr Eksa 
ls 1110 fjfDrÕkk¡ vfèkdkjh laoxZ Eksa vkSj 3715 fjfDrÕkk¡ fyfIkdhÕk laoxZ 
Eksa Hkjh xbZ FkhA blds vfRkfjDr] 2708 fjfDrÕkk¡ vèkhuLFk laoxZ Eksa lhèkh 
HkRkhZ ds }kjk Hkjh xbZ] ftlEksa ls 1760 fjfDrÕkk¡ Eksa fuÕkqfDr gks xbZ FkhA 

 HkRkhZ fuÕkkstu
CkksMZ }kjk vuqEkksfnRk Ekkuo'kfDr fuÕkkstu ds vkèkkj Ikj] foKkIku dh 
fRkfFk ls] u, Hk£RkÕkksa dh fuÕkqfDr dh fRkfFk Rkd laIkw.kZ Õkkstuk dh 
:Ikjs•k vkSj ,d OÕkkIkd HkRkhZ Õkkstuk dks vfxzEk :Ik ls vafRkEk :Ik 
fnÕkk xÕkk Fkk Rkkfd ,d lEkÕkCk¼ Rkjhds ls bl IkfjÕkkstuk dks Ikwjk 
djuk lqfuf'PkRk fdÕkk tk ldsA HkRkhZ ds Ckkn dkÕkZxzg.k esa RkRdky gqbZ 
dEkh ds lkFk lEkUoÕk fdÕkk xÕkkA 

 mÙkjkfèkdkj fuÕkkstu
Hkkoh o"kks± ds nkSjku gksus okyh lsokfuòfÙkÕkksa ds dkj.k Ekkuo lalkèku Eksa 
EkgRoIk.kZ Iknksa Ikj vkus okys laHkkfoRk vaRkj dks dEk djus ds fy, CkSad 
us usr̀Ro fodkl IkQksjEk (,yMh,IkQ) CkukÕkk gSA Õkg IkQksjEk Ldsy &VI 
Eksa mIk EkgkçCkaèkd (Mhth,Ek)] Ldsy Eksa lgkÕkd EkgkçCkaèkd(,th,Ek) 
vkSj Ldsy-IV Eksa Ekq[Õk çCkaèkd ds fy, Ckuk, x, FksA bu IkQksjEk dh 
lgkÕkRkk ls CkSad Eksa fofHkÂ EkgRoIkw.kZ Iknksa ds fy, mudh dq'kyRkk ,oa 
vfHk{kEkRkk dks èÕkku Eksa j•Rks gq, laHkkfoRk mÙkjkfèkdkfjÕkksa dh Ikgpku 
djsxkA fpfUgRk vfèkdkfjÕkksa dks Hkfo"Õk ds fy, usr̀Ro HkwfEkdk gsRkq RkSÕkkj 
fdÕkk x;kA 
fo'ks"kKRkk ds çRÕksd {ks=k Eksa mIkyCèk dkÕkZIkkydksa dks fpf=kRk fdÕkk xÕkk 
RkFkk çRÕksd dkÕkZIkkyd dks oSdfYIkd mIkÕkksx ds ØEk Eksa fo'ks"kKRkk 
ds dEk ls dEk 2 {ks=kksa Eksa lEkFkZ djus dk çÕkkl FkkA 
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 Age Profile of the Employee

As a result of the carefully planned & executed Human 
Resource Development Plans, the Bank undertook need 
based extensive recruitment in the last three years which also 
resulted in changes in employee age profile.  The movement 
of cadre-wise average age in the last few years is as under:

Average age as on Officer Clerical Sub-staff All

31st March 2010 50.18 49.82 46.89 49.29

31st March 2011 50.37 49.62 45.91 49.02

31st March 2012 50.14 44.93 44.48 46.75

31st March 2013 49.49 44.70 42.41 45.96

31st March 2014 49.12 43.00 40.54 44.66

31st March 2015 48.22 41.08 38.79 43.13

The average age of employees in each cadre came down 
over the years. It is also noticeable that average age as on 
31.03.2015 came down during the year.

 Welfare Schemes for Staff

The Bank continued with its 13 Welfare Schemes for staff for 
the financial Year 2014-15 as well. A Core Working Group 
is set up to monitor the schemes and make improvement in 
schemes from time to time. Meeting of the Core Working 
Group is held from time to time and is need based.

 Reservation Policy

The Bank follows the reservation policy for SCs, STs and 
OBCs as prescribed by the the Government from time to time. 
The position in respect of SC/ST/OBC employees in different 
cadres as on 31st March, 2014 and 31st March, 2015 is as 
under:

Strength of SC/ST/OBC Employee

CADRE MARCH 2014 MARCH 2015
SC ST OBC SC ST OBC

Officer 4400 1496 1710 4815 1673 2163

Clerks 5153 1243 3714 5459 1321 4848

Sub Staff  
(incl. PTS)

6338 828 2675 6633 903 3110

Total 15891 3567 8099 16907 3897 10121

The Bank used People Soft Package in the name of ‘PNB 
Parivar’ which contains exhaustive database of all the 
employees.  It enabled the Bank to effectively utilize 
technology for all employee related tasks like staff welfare 
benefits, various reimbursements, transfer/postings, leave 
rules, overtime payment, fitment of salary, terminal dues 
etc.  Salary was also being credited online through HRMS 
centrally in respect of all employees and loan deductions 
were simultaneously being made on the same day.  PAF 
submission/ assessment of Officers upto TEG-VI was  made 
online from FY’13.

 dEkZpkfjÕkksa dh vkÕkq çksIkQkby

lkoèkkuhIkwoZd fuÕkkstu ,oa Ekkuo lalkèku fodkl Õkkstuk ds fu"Ikknu 
ds Ikfj.kkEkLo:Ik] CkSad us xRk Rkhu o"kks± Eksa vko'ÕkdRkk Ikj vkèkkfjRk 
OÕkkIkd HkRkhZ dks vIkukÕkk gS ftlds Ikfj.kkEkLo:Ik dEkZpkfjÕkksa dh vkÕkq 
çksIkQkby Eksa IkfjoRkZu vkÕkk gSA fIkNys dqN o"kks± ds nkSjku laoxZokj 
vkSlr vkÕkq Eksa IkfjoRkZu uhps fnÕkk xÕkk gS%

dks vkSlRk vkÕkq vfèkdkjh fyfIkd vèkhuLFk LVkIkQ lHkh

31 EkkpZ 2010 50-18 49-82 46-89 49-29

31 EkkpZ 2011 50-37 49-62 45-91 49-02

31 EkkpZ 2012 50-14 44-93 44-48 46-75

31 EkkpZ 2013 49-49 44-70 42-41 45-96

31 EkkpZ 2014 49-12 43-00 40-54 44-66

31 EkkpZ 2015 48-22 41-08 38-79 43-13

fIkNys o"kks± ds nkSjku lHkh laoxks± esa dEkZpkfjÕkksa dh vkSlRk vkÕkq  
Eksa fxjkoV vkbZ gSA Õkg Hkh èÕkku nsus ÕkksXÕk gS fd bl o"kZ ds nkSjku 
31-03-2015 dks vkSlRk vkÕkq Eksa dEkh gqbZ gSA 

 LVkIkQ ds fy, dYÕkk.kdkjh Õkkstuk,a

CkSad us LVkIkQ ds fy, vIkuh 13 dYÕkk.kdkjh Õkkstuk,a foÙkhÕk o"kZ 2014&15 
Eksa Hkh tkjh j[khA bu Õkkstukvksa dh fuxjkuh vkSj lEkÕk&lEkÕk Ikj Õkkstukvksa Eksa 
lqèkkj ds fy, ,d dksj o²dx xzqIk dh LFkkIkuk dh xbZ gSA dksj o²dx xzqIk 
dh CkSBd lEkÕk&lEkÕk Ikj vko'ÕkdRkkuqlkj vkÕkksftRk dh tkRkh gSA 

vkj{k.k uhfRk

CkSad ljdkj }kjk lEkÕk&lEkÕk Ikj ÕkFkkfuèkkZfjRk vuqlwfpRk tkfRkÕkksa] vuqlwfpRk 
tutkfRkÕkksa vkSj vUÕk fIkNM+k oxZ ds fy, vkj{k.k uhfRk dk Ikkyu djRkk 
gSA vuq- tk-@vuq- t- tk-@v- fi- o- ds deZpkfj;ksa dh 31 ekpZ 2014 
,ao 31 ekpZ 2015 dks fofHkUu laoxksZa esa fLFkfr fuEuizdkj gS:

vuqlwfpRk tkfRk@vuqlwfpRk tutkfRk@vUÕk fIkNM+k oxZ ds 
dEkZpkfjÕkksa dh la[Õkk 

laoxZ EkkpZ 2014 EkkpZ 2015

v-tk- v-t-tk- v-fIk-o- v-tk- v-t-tk- v-fIk-o-

vfèkdkjh 4400 1496 1710 4815 1673 2163

fyfIkd 5153 1243 3714 5459 1321 4848

vèkhuLFk LVkiQ 
(IkhVh,l lfgRk)

6338 828 2675 6633 903 3110

dqy 15891 3567 8099 16907 3897 10121

CkSad us ^Ikh,uCkh Ikfjokj* ds ukEk ls IkhIkqy lkÝV IkSdst dk mIkÕkksx 
fdÕkk ftlEksa lHkh dEkZpkfjÕkksa dk OÕkkIkd MkVkCksl 'kkfEky gSA blus 
dEkZpkjh laCkaèkh dkÕkks± tSls dEkZpkjh dYÕkk.kdkjh lqfoèkkvksa] fofHkÂ 
çfRkIkw£RkÕkksa] LFkkukaRkj.k@RkSukRkh] vodk'k fuÕkEkksa] vksojVkbEk HkqxRkku] 
osRkuEkku dk fIkQVEksaV] lsokfuo`fÙk nsÕkksa vkfn ds fy, CkSad dks Rkduhd 
ds çHkkoh mIkÕkksx Eksa l{kEk CkukÕkk gSA lHkh dEkZpkfjÕkksa dk osRku 
dsUæhÑRk :Ik ls ,pvkj,Ek,l ds EkkèÕkEk ls vkWuykbu ØsfMV fdÕkk 
tk jgk gS RkFkk lkFk&lkFk mlh fnu ½.kksa dh dVkSRkh Hkh dh tk jgh 
FkhA foÙkhÕk o"kZ 2013 ls VhbZth&VI Rkd Ikh,,IkQ çLRkqfRk@EkwYÕkkadu 
vkWuykbu dj fnÕkk xÕkk FkkA 
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 Industrial Relations

Industrial Relations in the Bank continued to be cordial with 
issues raised by Workmen Union/Officers’ Association being 
attended to immediately.  Various meetings were held with 
the representatives of the majority Officers’ Association/
Workmen Union during the year to discuss various issues and 
take steps to resolve the same.

 Training Activities 

The Training system of the Bank is functioning effectively for 
enrichment of Knowledge, Skills and Attitude of the staff at all 
levels in line with the organizational objective to transform 
the Bank to a customer centric and technology driven.

The Bank has a three tier training set up comprising of one apex 
level training centre at its Headquarters in Delhi.  The centre 
named as ‘Central Staff College’ (CSC) is located in the serene 
environments at Civil Lines, Delhi. It caters to  the training 
needs of Top/Senior/Middle Management Grade officers on 
‘All India’ basis. Three Regional Staff Colleges (RSCs) are 
located at strategically important cities i.e., Mumbai, Lucknow 
and Chandigarh. They cater to the training needs of Senior/
Middle/Junior Management officers as well as workman & 
sub staff. In addition, seven Zonal Training Centres (ZTCs) 
are also functioning across the country at  Dehradun, New 
Delhi, Jaipur, Kolkata, Kozhikode, Ludhiana and Patna. These 
ZTCs are looking after the training needs of Middle/Junior 
Management Grade officers, Clerical and subordinate Staff. 
Information & Technology being the backbone of banking, 
the Bank has one exclusive IT Training Centre located at 
Faridabad catering to training needs of officers in the areas of 
Information Technology. Another autonomous Institute named 
PNB Institute of Information & Technology (PNB IIT), located 
at Lucknow which in addition to conducting IT programmes 
on Banking Technology for officials of various banks also runs 
an exclusive channel for the Bank 

The Bank also imparts training to its officers in different Grades 
in specialized areas through outside training institutions of 
repute both in India & abroad viz. ASCI Hyderabad, COD 
Hyderabad, IDRBT Hyderabad, NIBM Pune, CAB (RBI) Pune, 
IIM Lucknow, IMI New Delhi, IIM Ahmedabad, CAFRAL 
Mumbai, IIBF Mumbai, FEDAI, MDI and NIBSCOM, BIRD 
Lucknow, IIBM Gauhati,  etc. 

In view of large scale recruitments in 2014-15 also, ‘Induction 
Training Programmes’ of 1-30 weeks were conducted for all 
newly  recruited   Officers  and workmen to make them branch 
ready before joining their duties in the field. In addition, for the 
existing employees’ trainings in key subject areas like Credit, 
Agriculture, SME, Foreign Exchange, Information Technology, 
NPA Management, Risk Management, etc. were conducted. 
All SC/ST employees aspiring for promotion to higher grade/
scale were provided Pre-promotion trainings. Similarly 
newly promoted officials in different Grade/Scale were 
covered under post promotion trainings both in Functional & 
Management skill areas so as to equip them to take up higher 
responsibilities. Besides, Faculty Development Programmes 
(FDP) were also organized for enhancing the training skills of 
in-house Faculty of the Bank.  

 vkS|ksfxd laCkaèk

CkSad Eksa dEkZpkjh@vfèkdkjh ,lksfl,'ku }kjk mBk, x, Ekqíksa Ikj RkRdky 
dkjZokbZ fd, tkus ls vkS|ksfxd laCkaèk lkSgkæZIkw.kZ Ckus gq, FksA fofHkÂ Ekqíksa 
Ikj ppkZ djus ds fy, dnEk mBkus gsRkq o"kZ ds nkSjku Ckgqla[Õk vkWfIkQllZ 
,lksfl,'ku@dkEkxkj ÕkwfuÕku ds çfRkfufèkÕkksa ds lkFk fofHkÂ CkSBdksa dk 
vkÕkkstu fdÕkk xÕkk vkSj lEkLÕkkvksa dk lEkkèkku fdÕkk xÕkkA

 çf'k{k.k xfRkfofèkÕkkWa

CkSad dh çf'k{k.k ç.kkyh lHkh LRkjksa Ikj LVkIkQ ds Kku] dkS'ky vkSj 
Ekukso`fÙk laoèkZu ds fy, çHkkoh <ax ls dkÕkZ dj jgh gS tksfd xzkgd 
dsfUæRk vkSj çkS|ksfxdh lapkfyRk CkSad Eksa :IkkaRkfjRk gksus ds fuxfEkRk 
mís'Õk ds vuq:Ik gSA 

CkSad ds Ikkl f=kLRkjhÕk çf'k{k.k ç.kkyh LFkkfIkRk gS ftlEksa ,d loksZPp 
LRkjhÕk çf'k{k.k dsUæ fnŠh Ekq[ÕkkyÕk Eksa gSA bl dsUæ dk ukEk ^^dsUæhÕk 
LVkIkQ dkyst** (lh,llh) gS tks flfoy ykbal] fnŠh ds 'kkaRk okRkkoj.k 
Eksa fLFkRk gSA Õkg mPp@ofj’@EkèÕkEk çCkaèku laoxZ ds vfèkdkfjÕkksa dh 
çf'k{k.k vko'ÕkdRkkvksa dh Ikw£Rk ^^vf•y HkkjRkhÕk** LRkj Ikj djRkk gSA 
Rkhu {ks=khÕk LVkIkQ dkyst (vkj ,l lh) EkqECkbZ] y•uÅ RkFkk p.Mhx<+ 
ds EkgRoIkw.kZ ,oa j.kuhfRkd 'kgjksa Eksa fLFkRk gSaA Õks ofj’@EkèÕkEk@dfu’ 
çCkaèku ds vfèkdkfjÕkksa ds lkFk&lkFk dEkZpkjh RkFkk vèkhuLFk LVkIkQ 
dh çf'k{k.k vko'ÕkdRkkvksa dks Ikwjk djRks gSaA blds vfRkfjDr lkRk 
vapy çf'k{k.k dsUæ (tSMVhlh) ns'kHkj Eksa nsgjknwu] ubZ fnŠh] tÕkIkqj] 
dksydkRkk] dksf>dksM] yqfèkÕkkuk RkFkk IkVuk Eksa dkÕkZjRk gSa vkSj EkèÕkEk@
dfu’ çCkaèku xzsM vfèkdkfjÕkksa] fyfIkdhÕk o vèkhuLFk LVkIkQ dh çf'k{k.k 
vko'ÕkdRkkvksa dks Ikwjk djRks gSaA lwpuk ,oa çkS|ksfxdh ds CkSad dh jh<+ 
gksus ds ukRks] CkSad dk ,d fof'k‘ çf'k{k.k dsUæ IkQjhnkCkkn Eksa fLFkRk gS tks 
lwpuk çkS|ksfxdh ds {ks=k Eksa vfèkdkfjÕkksa dh çf'k{k.k vko'ÕkdRkkvksa dks 
Ikwjk dj jgk gSA nwljh LokÕkÙk laLFkk Ikh,uCkh lwpuk o çkS|ksfxdh laLFkku 
(Ikh,uCkh vkbZvkbZVh) ds ukEk ls y•uÅ Eksa LFkkfIkRk gS tks fofHkÂ CkSadksa 
ds vfèkdkfjÕkksa ds fy, CkSā dx çkS|ksfxdh Ikj vkbZVh dkÕkZØEk lapkfyRk 
djus ds lkFk CkSad ds fy, ,d fo'ks"k pSuy Hkh pykRks gSaA 

CkSad vIkus fofHkÂ laoxks± ds vfèkdkfjÕkksa dks fof'k‘ {ks=kksa Eksa çfRkf’Rk 
Ckká çf'k{k.k laLFkkuksa ds EkkèÕkEk ls HkkjRk RkFkk fons'k nksuksa esa 
izf'k{k.k nsrk gS tSls ,,llhvkbZ gSnjkCkkn] lhvksMh gSnjkCkkn] 
vkbZMhvkjCkhVh gSnjkCkkn] ,uvkbZCkh,Ek Ikw.ks] lh,Ckh (vkjCkhvkbZ) Ikw.ks] 
vkbZvkbZ,Ek y•uÅ] vkbZ,EkvkbZ ubZ fnYyh] vkbZvkbZ,Ek vgEknkCkkn] 
lh,,IkQvkj,,y EkqECkbZ] vkbZvkbZCkh,IkQ EkqECkbZ] IkQsMkbZ] ,EkMhvkbZ vkSj 
,uvkbZCkh,llhvks,Ek] CkMZ y•uÅ] vkbZvkbZCkh,Ek xqogkVh vkfnA 

o"kZ 2014&15 Eksa CkM+s IkSEkkus Ikj gqbZ Hk£RkÕkksa dks èÕkku Eksa j• dj] lHkh 
u, pÕkfuRk vfèkdkfjÕkksa ,oa dEkZpkfjÕkksa ds fy, IkQhYM Eksa mudh fuÕkqfDr 
ls IkwoZ mUgsa 'kk•k ds fy, mIkÕkqDr Ckukus gsRkq 1 ls 30 lIRkkg ds 
^ços'k çf'k{k.k dkÕkZØEk* vkÕkksftRk fd, x, FksA blds vfRkfjDr EkkStwnk 
dEkZpkfjÕkksa ds fy, ØsfMV] Ñf"k] ,l,EkbZ] fons'kh fofuEkÕk] lwpuk 
çkS|ksfxdh] ,uIkh, çCkUèku] tksf•Ek çCkUèku vkfn tSls çEkq• fo"kÕkksa 
ds çf'k{k.k vkÕkksftRk fd, x,A mPp xzsM@Ldsy Eksa çksÂfRk gsRkq bPNqd 
lEkLRk vuqlwfpRk tkfRk@vuqlwfpRk tutkfRk ds dEkZpkfjÕkksa dks IknksÂfRk IkwoZ 
çf'k{k.k çnku fd, x, A blh çdkj] fofHkÂ xzsM@Ldsy Eksa uo IknksÂRk 
vfèkdkfjÕkksa dks dkÕkkZREkd vkSj çCkUèku dkS'ky {ks=kksa Eksa IknksÂfRk Ik'PkkRk~ 
çf'k{k.k çnku fdÕkk xÕkk Rkkfd os vfèkd mÙkjnkfÕkRo ysus gsRkq l{kEk gks 
ldsa A blds vykok] ?kjsyw ladkÕk ds çf'k{k.k dkS'ky dks Ck<+kus gsRkq 
ladkÕk fodkl dkÕkZØEkksa (,IkQMhIkh) dk Hkh vkÕkkstu fdÕkk xÕkk A 
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Further, as a part of succession planning in the Bank and 
to enhance Management qualities amongst Senior/Top 
Management Grade Officers, the Bank constituted 3 Executive 
Skills Development Programmes, from “M/S Franklin Covey” 
a reputed training institute in which 94 AGMs & DGMs 
participated. CSC also conducted 13 MDP Programmes in 
which 437 Senior Officials were imparted training.

Training Policy of the Bank envisages a training reach of 50% 
of employees every year. Towards fulfillment of this objective, 
during FY'15, the Bank imparted 167593 man days training 
to 48421 employees through in-house training. In addition, 
9263 man days training was imparted  to 2053 officers at 
reputed outside Institutes in India and abroad. 

 On Location Training

As per Training Policy of the Bank, 468 on-Location 
programmes were conducted, in which 11114 employees 
were imparted training on different small modules, including 
Soft Skills for front line Staff & Part Time Sweepers, LAPS, New 
IT Initiatives, programmes on Alternative Delivery Channels 
& Mobile Banking, NPA Management, Credit Rating, Risk 
assessment and e-Auction,  etc.

 e-Learning

Training system of the Bank makes extensive use of technology 
for facilitating greater training reach of the staff. There is 
exclusive Knowledge Centre website,  comprising of e-circular 
of all HO Divisions, knowledge repository of latest banking 
and economic updates. This web-site is   available   to the staff 
both through CBS network as well as via internet.

‘PNB Gyanuday’, the Bank’s exclusive e-learning platform 
is accessible 24 X 7 to all employees across the country & 
abroad. This is an interactive mode of learning that covers 
Banking topics on various focus areas viz. Credit, Foreign 
Exchange, Retail Banking, CBS/IT, KYC, AML, Marketing, Risk 
Management, Resolution of NPAs, etc. 

8. Branch  and Office Network

 Domestic Presence

The Bank has one of the largest branch networks of 6560 as 
on 31.03.2015. It included one Extension Counter also. All  
the Extension Counters except one at Badrinath (Uttrakhand) 
were upgraded into full fledged branches.

blds vfRkfjDr CkSad Eksa mÙkjkfèkdkj fuÕkkstu ds vaxLo:Ik RkFkk 
ofj’@'kh"kZ çCkUèku xzsM vfèkdkfjÕkksa Eksa usRk`Ro xq.kksa dks Ck<+kus ds 
fy, ,d çfRkf’Rk çf'k{k.k laLFkku ^EkSllZ ÚSadfyu dkso* ls dEIkuh 
dkÕkZØEkksa Eksa CkSad us 3 dkÕkZIkkyd dkS'ky fodkl dkÕkZØEk laLFkkfIkRk 
fd,] ftlEksa 94 lgkÕkd EkgkçCkUèkdksa o mIk EkgkçCkUèkdksa us Hkkx 
fyÕkk A dsUæhÕk LVkIkQ dkWyst us Hkh 13 ,EkMhIkh dkÕkZØEk fd,] ftlEksa 
437 ofj’ vfèkdkfjÕkksa dks çf'k{k.k çnku fdÕkk xÕkk Fkk A 
CkSad dh çf'k{k.k uhfRk çRÕksd o"kZ 50% dEkZpkfjÕkksa dks çf'k{k.k çnku 
djus Ikj dkÕkZ djRkh gS A bl mís'Õk dks Ikwjk djus ds fy, foÙkh; 
o"kZ 2015 ds nkSjku] CkSad us 48421 dEkZpkfjÕkksa dks bu&gkml çf'k{k.k 
ds EkkèÕkEk ls 167593 JEk fnolksa dk çf'k{k.k çnku fdÕkk A blds 
lkFk gh] 9263 JEk fnol çf'k{k.k Eksa 2053 vfèkdkfjÕkksa us HkkjRk vkSj 
fons'kksa Eksa fLFkRk çfRkf’Rk CkkâÕk laLFkkuksa Eksa çf'k{k.k çkIRk fdÕkk A 

 vkWu&yksds'ku çf'k{k.k 
CkSad dh çf'k{k.k uhfRk ds vuqlkj 468 vkWu yksds'ku dkÕkZØEk vkÕkksftRk 
fd, x, Fks ftuEksa vfxzEk IkafDr ds dEkZpkfjÕkksa RkFkk IkkVZ VkbEk lIkQkbZ 
dEkZpkfjÕkksa ds fy, lkWÝV fLdYl] ,y,Ikh,l] uohu lwpuk çkS|ksfxdh 
Ikgyksa] oSdfYIkd fMyhojksa pSuyksa RkFkk EkksCkkby CkSā dx Ikj dkÕkZØEk] ,uIkh, 
çCkUèku] ØsfMV js̄ Vx] tksf•Ek EkwYÕkkadu vkSj bZ&uhykEkh vkfn lfgRk fofHkÂ 
NksVs EkkWM~ÕkwYl Ikj 11114 dEkZpkfjÕkksa dks çf'k{k.k çnku fd, x, Fks A 

 bZ&y²ux
CkSad dh çf'k{k.k ç.kkyh dEkZpkfjÕkksa dks çf'k{k.k dh o`gn Ikgq¡p çnku 
djus ds fy, Rkduhdh dk OÕkkIkd mIkÕkksx djRkh gSA ÕkgkWa ,d fof'k‘ 
ukWyst lsaVj osCklkbV gS] ftlEksa çèkku dkÕkkZyÕk ds lHkh çHkkxksa ds 
bZ&IkfjIk=kksa lfgRk uohuRkEk CkSa¯dx ,oa vk£Fkd vIkMsV dh ,d ukWyst 
fjIkkWftVjh gSA Õkg osCklkbV lhCkh,l usVodZ vkSj baVjusV nksuksa ds 
EkkèÕkEk ls LVkIkQ dks mIkyCèk gS A 
CkSad dk fo'ks"k bZ&y²ux Ekap ^^Ikh,uCkh KkuksnÕk** ns'k Hkj Eksa vkSj 
fons'kksa Eksa lHkh dEkZpkfjÕkksa dks 24X7 ds fy, lqyHk gSA Õkg bZ&y²ux 
dh ,d baVjsfDVo fofèk gS tks fofHkÂ IkQksdl {ks=kksa ÕkFkk ØsfMV] 
fons'kh fofuEkÕk] fjVsy CkSa¯dx] lhCkh,l@vkbZVh] dsokbZlh] ,,Ek,y]  
foIk.ku] tksf•Ek çCkUèku] ,uIkh, dk lEkkèkku vkfn Ikj CkSa¯dx fo"kÕkksa 
dks doj djRkh gSA

8- 'kk•k ,oa dkÕkkZyÕk usVodZ 
?kjsyw mIkfLFkfRk 
31-03-2015 dks CkSad ds Ikkl 6560 'kk•kvksa dk lCkls CkM+k usVodZ 
gSA buEksa ,d foLRkkj IkVy Hkh gSA CkæhukFk (mRkjk•.M) Eksa ,d 
foLRkkj IkVy dks NksM+dj lHkh foLRkkj IkVyksa dks Ikw.kZ 'kk•k Eksa 
Ikfjo£RkRk dj fnÕkk xÕkk Fkk A 
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International Presence

As on 31.03.15, the Bank had its overseas presence in 9 
countries which includes 3 branches (2 in Hong Kong and one 
in DIFC, Dubai), 3 Representative Offices each in Shanghai 
(China), Dubai (UAE) and Sydney (Australia), 3 Subsidiaries 
(London, Kazakhstan and Bhutan) and a Joint Venture Bank 
in Nepal. The Bank also had an Offshore Banking Unit in 
Mumbai.

 New Forays

The Bank filed application for upgrading of Representative 
Office in Sydney, Australia to a full- fledged branch in Australia 
and is also looking forward for upgrading of Representative 
Office in Shanghai, China to a branch.  

The Bank got permission from the Regulator and the Board 
of Investment, Bangladesh for opening of a Representative 
Office in Bangladesh. The Bank also received the Regulator’s 
permission for opening of a Representative Office in Yangon, 
Myanmar.  

Further, the Bank is also exploring possibilities for its presence 
in Mozambique, South Africa, Sri Lanka and Brazil.

9. International Banking

Through its network of 228 authorized forex branches, Exchange 
Bureaus and a forex Centralized Back office for Trade Finance 
operations, the Bank registered a Forex turnover of ` 1,36,728 
crore for FY’15 showing annual growth of 6%.

Further, remittances to the tune of ` 55,488.06 crore were 
received through Bank’s International Service Branch, New 
Delhi which is the nodal office for all inward remittances. 
The Bank also expanded its tie up with Exchange Houses 
under Rupee Drawing Arrangement taking the number to 
35 (30 in the Gulf, 1 in Australia and 2 each in Singapore 
and USA).  In addition to real time credit into accounts of 
the Bank’s customers (PNB FlashRemit/PNB Instcredit), the 
Bank pioneered the launch of Immediate Payment Service 
(IMPS) in partnership with National Payment Corporation 
of India (NPCI) for providing instant credit to customers of 
other banks present on the IMPS platform. The Bank also had 
arrangements with 6 Money Transfer Operators under Money 
Transfer Service Scheme (MTSS) for quick and easy money 
transfers.

10. Operations Division

Operations Division at Head Office was formed w.e.f. 
01.04.2013 to pursue the initiatives under “Operating Model 
Optimization” pillar of “Organizational Transformation and 
Business Excellence Program 2011”  named PNB PRAGATI.  

Under PNB Pragati initiative, efforts were being made to 
organize model branches with state-of-the-art infrastructure 
and manpower support to provide unique banking experience 
to the customers. This model ensured a customer centric 
system of delivery of products and services through the main 
Pragati modules of Self Service Area, Queue Management 
System, Receptionist, Customer Service Executive and 
Business Development Executive.

 vaRkjkZ‘ªhÕk mIkfLFkfRk 

CkSad dh 9 ns'kksa Eksa varjkZ"Vªh; mIkfLFkfRk gS] ftlEksa 3 'kk•k,a  
(2 gkaxdkax Eksa vkSj ,d MhvkbZ,IkQlh] nqCkbZ Eksa)] 3 çfRkfufèk dkÕkkZyÕk 
'ka?kkbZ (phu)] nqCkbZ (;w,bZ) ,oa flMuh (vkLVªsfyÕkk)] 3 vuq"kaxh 
(yanu] dtk•LRkku vkSj HkwVku) RkFkk usIkky Eksa ,d laÕkqDr mIkØEk 
cSad 'kkfEky gSA CkSad dh EkqECkbZ Eksa ,d vkIkQ'kksj CkSa¯dx ÕkwfuV Hkh 
FkhA 

 ubZ fn'kk  

CkSad us flMuh] vkLVªsfyÕkk Eksa çfRkfufèk dkÕkkZyÕk dks Ikw.kZ 'kk•k Eksa 
mÂÕku ds fy, vkLVªsfyÕkk Eksa vkosnu fdÕkk gqvk gS ,oa 'ka?kkbZ] phu 
Eksa çfRkfufèk dkÕkkZyÕk ds ,d 'kk•k Eksa mÂÕku ds fy, dkÕkZokgh Hkh 
dj jgk gSA

CkSad us fuÕkkEkd vkSj bUosLVEksaV CkksMZ CkkaXykns'k ls CkkaXykns'k Eksa 
çfRkfufèk dkÕkkZyÕk •ksyus dh vuqEkfRk çkIRk dj yh gSA CkSad dks ;axwu] 
EÕkkuEkkj Eksa ,d çfRkfufèk dkÕkkZyÕk •ksyus dh vuqEkfRk Hkh fuÕkkEkd 
ls fEky xbZ gSA

blds vfRkfjDr] CkSad EkkstkECkhd] lkmFk vÚhdk] Jhyadk o czkthy 
Eksa mIkfLFkfRk ntZ djus dh laHkkouk,a Hkh Rkyk'k jgk gSA 

9- vaRkjkZ‘ªhÕk CkSa¯dx

vIkuh 228 vfèkÑRk fons'kh fofuEkÕk 'kk•kvksa fofuEkÕk CÕkwjks o OÕkkIkkj 
foÙk Ikfjpkyuksa ds fy, ,d fons'kh fofuEkÕk dsUæhÑRk CkSd vkfIkQl 
ds EkkèÕkEk ls CkSad us 6% ok£"kd o`f¼ n'kkZRks gq, foÙkhÕk o"kZ 2015 
ds fy, :0 1]36]728 djksM dk IkQksjsDl VuZvksoj ntZ fdÕkk gSA 

blds vfRkfjDr] CkSad us vaRkjkZ‘ªhÕk lsok 'kk•k] ubZ fnŠh ds EkkèÕkEk 
ls :0 55488-06 djksM+ dk çs"k.k çkIRk fdÕkk FkkA Õkg lHkh vkod 
çs"k.kksa ds fy, uksMy dkÕkkZyÕk gSA CkSad us :IkÕkk vkgj.k OÕkoLFkk ds 
vaRkxZRk ,Dlpsat gkml ls vIkus VkbZ&vIk dk foLRkkj Hkh fdÕkk gSA CkSad 
us #IkÕkk vkgj.k OÕkoLFkk ds RkgRk fofuEkÕk x̀gksa ds lkFk vIkus xBtksM+ 
Eksa Hkh Ck<+ksÙkjh dh gS ftlls vCk Rkd Õkg la[Õkk 35 (xYIkQ Eksa 30] 
vkLVªsfyÕkk Eksa 1 ,oa ¯lxkIkqj RkFkk Õkw,l, çRÕksd Eksa nks&nks) Rkd Ikgq¡p 
xÕkh gSA CkSad ds xzkgdksa ds [kkRks Eksa RkRdky ØsfMV ds vfRkfjDr (Ikh,uCkh 
ÝyS'k jsfEkV@Ikh,uCkh baLVØsfMV)] CkSad us vkbZ,EkIkh,l IysVIkQkEkZ Ikj fLFkRk 
vUÕk CkSadksa ds xzkgdksa dks RofjRk ØsfMV mIkyCèk djkus ds fy, HkkjRkhÕk 
jk‘ªhÕk HkqxRkku fuxEk (,uIkhlhvkbZ) ds lkFk lk>snkjh Eksa RkRdky HkqxRkku 
dh lsok (vkbZ,EkIkh,l) dk 'kqHkkjaHk fdÕkk gSA RofjRk vkSj ljyRkk ls 
èku gLRkkaRkj.k ds fy, èku vaRkj.k lsok Õkkstuk (,EkVh,l,l) ds vaRkxZRk 
CkSad dh 6 èku vaRkj.k laxBuksa ds lkFk OÕkoLFkk Hkh gSaA 

10- Ikfjpkyu çHkkx 

Ikh,uCkh çxfRk ukEkd ^laxBukREkd #IkkaRkj.k RkFkk dkjksCkkjh mRÑ‘Rkk 
dkÕkZØEk 2011* ds ^Ikfjpkyu EkkWMy vuqdwyu* LRkaHk ds vaRkxZRk 
mBk, x, dnEkksa dks vkxs Ck<+kus gsRkq fnukad 01-04-2013 dks çèkku 
dkÕkkZyÕk Eksa Ikfjpkyu çHkkx CkukÕkk xÕkk A 

ih,uch çxfRk Ikgy ds vaRkxZRk] xzkgdks dks vuqIkEk CkSā dx vuqHko çnku 
djus ds fy, vRÕkkèkqfud vkèkkjHkwRk <kaps RkFkk tuCky dh lgkÕkRkk ls 
EkkWMy 'kk[kk,a Ckukus gsRkq çÕkkl fd, tk jgs gSaA LoÕka lsok {ks=k] IkafDr 
çCkUèku ç.kkyh] LokxRkh] xzkgd lsok çfRkfufèk RkFkk dkjksCkkj fodkl 
çfRkfufèk ds çEkq[k çxfRk EkkWM~ÕkwYl ds EkkèÕkEk ls Õkg EkkWMy mRIkknksa ,oa 
lsokvksa dh fMyhojh dh xzkgd dsUæhÑRk ç.kkyh lqfuf'PkRk djRkk gSA



okf"kZd fjiksVZ 
Annual Report 2014-15 

54

okf"kZd fjiksVZ 
Annual Report 2014-15 

As at the end of March 2015, the number of such model 
Pragati branches reached 666. The Bank plans to take this 
number to 1350 by March 2016.  

These model branches have a defined Star Certification system 
of upto five stars depending on the level of implementation 
of the concept. As at 31st March 2015, out of 666 Pragati 
branches, 360 branches had Star 3 status while 9 branches 
had Star 4 status.

Pragati Cities: The Bank also initiated the concept of 
designating certain major cities as Pragati cities where all 
branches would be under the Pragati model. Till 31st March 
2015, three cities namely Bhopal, Noida and Patiala attained 
Pragati City status.  Plans were afoot to include more cities 
under the Pragati city group during FY'16 in order to achieve 
higher visibility of the Bank’s Pragati model and to make 
Pragati flavour available to more customers.

11. New Initiative Division

During FY'15, the Bank had put in place a proper marketing 
structure and separate vertical based on “Feet on Street” 
concept to acquire fresh business. The concept of Kiosk 
Banking was under implementation which would help in 
acquiring new customers from off-site locations.

Towards digitalization, the Bank proposed to come up with 
tab banking for acquisition of new customers using the newly 
set up marketing vertical. Further on this front, the Bank 
identified “Mission Next Gen” as the focus area and target 
Gen X and Gen Y for FY'16. The Bank is reorienting business 
and delivery model to achieve this target. 

The Bank embarked upon to open 121 new Offsite E-lobbies 
at institutional and cantonment areas to acquire business and 
improve upon in service delivery. 

The Bank identified NRI business as one of the priority areas. 
The Bank already enabled Internet banking and Mobile 
banking for NRI customers. The Bank initiated steps to put in 
place 24*7 NRI help desk.

A special help desk was put in place to service the customer’s 
requirements relating to Alternate channels like IBS, Mobile 
banking, etc. with target to resolve the issues and Turnaround 
time of 24 hours.

The Bank also developed a concept of Digital village where 
the village will be Wi-fi enabled along with Off Site E-lobby 
having ATM, Cash Deposits Machines, Electronic Cheque 
Deposits Machines, Passbook Updation Machines, PC with 
internet connection and TV display unit.

12. Business Diversification

Mutual Fund: During FY’15, the Bank distributed and marketed 
Mutual Fund products of Principal PNB AMC & UTI AMC. 
The Bank mobilized total amount of ` 2653 crore and earned 
brokerage of ̀  3.62 crore as against ̀  2.05 crore during FY’14, 
showing a growth of 77%.

foÙkhÕk o"kZ *15 ds var Rkd ,slh EkkWMy çxfRk 'kk[kkvksa dh la[Õkk 
666 Rkd Ikgq¡p xÕkhA CkSad us EkkpZ 2016 Rkd bl la[Õkk dks 1350 
Rkd ykus dh Õkkstuk CkukbZ gSA 

bu EkkWMy 'kk[kkvksa esa voèkkj.kk ds dkÕkkZUoÕku ds LRkj ds vkèkkj 
Ikj Ikk¡p LVkj Rkd lqIkfjHkkf"kRk LVkj çEkk.khdj.k ç.kkyh gSA 31 EkkpZ 
2015 dks] 666 çxfRk 'kk[kkvksa Eksa ls 360 'kk[kkvksa dk LVkj 3 LVsVl 
Fkk tCkfd 9 'kk[kkvksa dk LVkj 4 LVsVl FkkA 

çxfRk 'kgj: CkSad us çxfRk 'kgjksa ds :Ik Eksa dqN çEkq[k 'kgjksa dks 
ukfEkRk djus dh voèkkj.kk dh Hkh 'kq#vkRk dh] tgka lEkLRk 'kk[kk,¡ 
çxfRk EkkWMy ds vaRkxZRk gksaxhA 31 EkkpZ 2015 Rkd Rkhu 'kgjksa vFkkZRk~ 
HkksIkky] uks,Mk vkSj IkfVÕkkyk us çxfRk 'kgj dk ntkZ çkIRk fdÕkkA CkSad 
ds çxfRk EkkWMy dh mPp lIkQyRkk dks çkIRk djus ds ØEk Eksa ,oa 
vfèkd xzkgdksa dks çxfRk Ýysoj mIkyCèk djkus ds fy, foÙkhÕk o"kZ 
2016 ds nkSjku çxfRk 'kgj xzqIk ds RkgRk vfèkd ls vfèkd 'kgjksa dks 
'kkfEky djus ds fy, Õkkstuk CkukbZ xbZA 

11- uohu Ikgy çHkkx

foÙkh; o"kZ 2015 ds nkSjku] CkSad us u, dkjksCkkj çkIRk djus ds fy, 
,d mfpRk foIk.ku lajpuk ,oa Ik`Fkd o£Vdy vkèkkj Ikj ^^IkQhV vkWu 
LVªhV** voèkkj.kk dh ladYIkuk dhA fdÕkksLd CkSa¯dx dh voèkkj.kk 
dkÕkkZUoÕku ds RkgRk Fkh ftlls vkWIkQ lkbV LFkkuksa ls u, xzkgdksa dks 
vkd£"kRk djus Eksa lgkÕkRkk fEkysxhA 

fMftVyhdj.k dh fn'kk Eksa uo LFkkfIkRk foIk.ku o£Vdy dk mIkÕkksx 
dj u, xzkgdksa dks vkd£"kRk djus ds fy, CkSad us VSCk CkSā dx ds lkFk 
vkus dk çLRkko j[kk gSA bl EkkEkys Ikj vkxs CkSad us IkQksdl {ks=k ds :Ik 
Eksa ^^fEk'ku usDlVtsu** dh Ikgpku dh ,oa foÙkh; o"kZ 2016 ds fy, 
Ikh<+h X ,oa Ikh<+h Y dks y{Õk fdÕkk gSA CkSad bl y{Õk dks çkIRk djus 
ds fy, OÕkkIkkj vkSj foRkj.k EkkWMy dks uÕkh fn'kk ns jgk gSA 

CkSad us dkjksCkkj çkIRk djus vkSj lsok çnku djus Eksa lqèkkj ykus ds 
fy, laLFkkxRk vkSj dSaVksuEksaV {ks=kksa Eksa 121 ubZ vkWIkQ&lkbZV bZ&ykWCkh 
dks [kksyus dh 'kq#vkRk dhA 

CkSad us ,uvkjvkbZ dkjksCkkj dh çkFkfEkdRkk çkIRk {ks=kksa Eksa ls ,d ds 
:Ik Eksa Ikgpku dhA ,uvkjvkbZ xzkgdksa ds fy, CkSad us Ikgys ls gh 
baVjusV CkSa¯dx vkSj EkksCkkby CkSa¯dx dks l{kEk CkukÕkk gSA CkSad us 24X7 
,uvkjvkbZ gsYIk MsLd dh LFkkIkuk ds fy, dnEk mBk, gSaA 

vkbZCkh,l] EkksCkkby CkSa¯dx vkfn tSls oSdfYIkd pSuyksa ls laCkafèkRk 
xzkgdksa dh t:jRkksa dks Ikwjk djus ds fy, lkFk gh mudh leL;kvksa  
ds lEkkèkku ,oa 24 ?kaVs VuZvjkmaM lEkÕk ds lkFk ,d fo'ks"k gsYIk 
MsLd dh LFkkIkuk dh xÕkh FkhA

CkSad us fMftVy xk¡o dh voèkkj.kk dk Hkh fodkl fdÕkk tgka 
okbZ&iQkbZ l{kEk xk¡o ds lkFk&lkFk vkWIkQ&lkbZV bZ&ykWCkh esa ,Vh,Ek] 
udnh tEkk Ek'khusa] bysDVªkWfud pSd tEkk Ek'khusa] IkklCkqd v|Rku 
Ek'khusa] baVjusV dusD'ku ds lkFk Ikhlh vkSj Vhoh fMLIys ÕkwfuV gksaxhA 

12- dkjksCkkj fofoèkhdj.k

EÕkwpqvy iQaM% foÙkhÕk o"kZ* 15 ds nkSjku] CkSad us Ikh,uCkh ,,Eklh 
vkSj ÕkwVhvkbZ ,,Eklh ds EÕkwpqvy Ý+QaM mRIkknksa dk foRkj.k ,oa foIk.ku  
fdÕkkA CkSad us #Ik, 2653 djksM+ dh dqy jkf'k tqVkbZ ,oa foÙkhÕk 
o"kZ*14 ds nkSjku #Ik, 2-05 djksM+ dh Rkqyuk Eksa 77» dh o`f¼ dks 
n'kkZRks gq, #Ik, 3-62 djksM+ dk czksdjst v£tRk fdÕkkA 
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Insurance Business: As a corporate agent of PNB MetLife India 
Insurance Co. Ltd., the Bank mobilized premium of ̀  677 crore 
(Fresh Business Premium of ` 343 crore & Renewal Business 
Premium of ` 334 crore) during FY’15 from 99677 policies, as 
against total premium of ` 487 crore mobilized during FY’14. 
The Bank’s earnings from Life-Insurance business during 
FY’15 amounted to ` 59.74 crore as against ` 46.29 crore 
during FY’14 registering growth of 29%.

Similarly, under Insurance tie-up with Oriental Insurance Co. 
Ltd. for Non-Life Insurance business, the premium collection 
amounted to ` 193 crore from 4.40 lakh policies mobilized 
by the Bank, which earned revenue of ` 21.87 crore during 
FY’15, as against ` 20.30 crore during FY’14, showing a 
growth of 8%. The Bank registered a growth of 23% in selling 
of customized health insurance policy ‘PNB-Oriental Royal 
Mediclaim’. The Bank sold 1,20,899 policies during FY’15 
vis-à-vis 98,596 policies sold during FY’14. 

Depository Services: The Bank is providing Depository 
Services as Depository Participant of NSDL. The Bank 
provided an access of de’mat account opening to all branches 
instead of only 650 authorized branches hither-to-fore and 
centralized the verification process of de’mat account opening 
at Depository Back Office, New Delhi. This new system 
enabled branches to cater to the needs of the clients of far-
flung areas more conveniently. 

The Bank earned an income of ` 87 lakh during FY’15 for 
providing Depository Services.

Repository Services-“e-Insurance Account (e-IA)”: The Bank 
became approved person of National Insurance Repository 
(NIR) of National Securities Depositary Services Limited 
(NSDL) and started providing e-Insurance Account (e-IA) 
service for keeping insurance policies (presently life policies 
only) in electronic form from 16.02.2015.  The unique 
feature of e-IA facility is that it is available free of charge to 
the customers and staff members i.e. no Account Opening 
Charges or Annual Maintenance Charges (AMC).

Online Trading Services: Online trading facility was also 
provided through the Bank’s Alliance Partners viz. M/s. SMC 
Global Securities Ltd., M/s. IDBI Capital Services Ltd. and M/s. 
Networth Stock Broking Ltd.  The Bank earned an income 
of ` 29.88 lakh from these alliances on account of Online 
Trading Activities during FY’15. 

Merchant Banking: As Category-I Merchant Banker, the 
Bank handled 67 assignments of Dividend Payment/Interest 
Payments and 8 assignments of Bankers to Issue during FY’15 
and earned a float income of ` 5.71 crore.  

Being Self Certified Syndicate Bank (SCSB), Application 
Supported by Blocked Account (ASBA) facility for submitting 
application in public issues (IPO/FPO/Right Issue) was made 
available from all the branches of the Bank.  This facility is 
also available online to the Bank’s CASA account holders 
(both retail and corporate IBS users). ASBA facility was also 
available for Syndicate/Sub syndicate Members of SEBI.   

CkhEkk dkjksCkkj : Ikh,uCkh EksVykbIkQ bafMÕkk ba'Õkksjsal daIkuh fyfEkVsM 
ds ,tsaV ds :Ik Eksa CkSad us foÙkhÕk o"kZ*14 ds nkSjku tqVk, x, #Ik, 
487 djksM+ ds dqy çhfEkÕkEk dh Rkqyuk Eksa 99677 IkkWfyflÕkksa ls foÙkhÕk 
o"kZ*15 ds nkSjku #Ik, 677 djksM+ dk çhfEkÕkEk (#Ik, 343 djksM+ dk 
uo OÕkolkÕk çhfEkÕkEk ,oa #Ik, 334 djksM+ dk uohdj.k OÕkolkÕk 
çhfEkÕkEk) tqVkÕkkA foÙkhÕk o"kZ* 15 Eksa thou CkhEkk dkjksCkkj ls CkSad 
dh vkÕk 29» dh o`f¼ ntZ djRks gq, foÙkhÕk o"kZ*14 ds #Ik, 46-29 
djksM+ dh Rkqyuk Eksa #Ik, 59-74 djksM+ jghA 

blh çdkj] xSj&thou CkhEkk dkjksCkkj ds fy, vksfj,aVy ba'Õkksjsal 
daIkuh fyfEkVsM ds lkFk CkhEkk xBtksM+ ds RkgRk] foÙkhÕk o"kZ 2015 Eksa 
4-40 yk[k IkkWfyflÕkksa ls ̀ 193 djksM+ dk çhfEkÕkEk laxzfgRk fdÕkk x;kA 
ftlls foÙkhÕk o"kZ 2014 ds nkSjku ̀ 20-30 djksM+ dh Rkqyuk Eksa foÙkhÕk 
o"kZ 2015 ds nkSjku #Ik, 21-87 djksM+ dh jktLo vkÕk v£tRk gqbZ] 
ftlEksa 8% dh o`f¼ gqbZ gSA CkSad us dLVEkkbTM LokLFÕk CkhEkk IkkWfylh 
^Ikh,uCkh&vksfj,aVy jkWÕky EksfMDysEk* dh fCkØh Eksa 23» dh o`f¼ ntZ 
dhA CkSad us foÙkhÕk o"kZ*14 ds nkSjku fCkØh dh xbZ 98]596 IkkWfyflÕkksa 
dh Rkqyuk Eksa foÙkhÕk o"kZ *15 Eksa 1]20]899 IkkWfyflÕkk¡ fCkØh dhA 

fMIkksftVjh lsok,¡ % CkSad ,u,lMh,y ds fMIkksftVjh Hkkxhnkj ds 
:Ik Eksa fMIkksftVjh lsok,¡ çnku dj jgk gSA CkSad us Ikgys dh dsoy 
650 çkfèkÑRk 'kk[kkvksa ds LFkku Ikj lEkLRk 'kk[kkvksa dks fMEksV [kkRkk 
[kksyus dh lqfoèkk çnku dh ,oa fMIkksftVjh CkSd dkÕkkZyÕk] ubZ fnŠh 
Eksa fMEksV [kkRkk [kksyus dh lRÕkkIku çfØÕkk dks dsaæhÑRk fdÕkkA bl 
ubZ ç.kkyh us nwj&njkt ds {ks=kksa ds xzkgdksa dh t:jRkksa dks vklkuh 
ls Ikwjk djus ds fy, 'kk[kkvksa dks l{kEk CkukÕkk gSA 

CkSad us fMIkksftVjh lsok,¡ çnku djus ds fy, foÙkhÕk o"kZ* 15 ds nkSjku 
#Ik, 87 yk[k dh vkÕk v£tRk dhA

fjIkksftVjh lsok,a ^bZ&CkhEkk [kkRkk (bZ&vkb,)*% CkSad] jk"Vªh; 
izfrHkwfr fu{ksIkkxkj lsok fyfEkVsM (,u,lMh,y) ds us'kuy ba'Õkksjsal 
fjIkksftVjh (,uvkbZvkj) dk çkfèkÑRk CkSad Cku xÕkk ,oa 16@02@2015 
ls bysDVªkWfud :Ik Eksa CkhEkk IkkWfyflÕkksa (oRkZEkku Eksa dsoy thou 
IkkWfyflÕkk¡) dks j[kus ds fy, bZ&CkhEkk [kkRkk (bZ&vkb,) dh lsok 
çnku dj jgk gSA bZ&vkb, lqfoèkk dh çEkq[k fo'ks"kRkk Fkh fd Õkg 
xzkgdksa ,oa LVkIkQ lnLÕkksa ds fy, fu%'kqYd mIkyCèk Fkh Õkkfu [kkRkk 
[kksyus ,oa ok£"kd j[k&j[kko(,,Eklh) ds fy, dksbZ Hkh 'kqYd ugha 
nsuk gksxkA  

vkWuykbu Vªs¯Mx lsok,¡% vkWuykbu Vªs¯Mx dh lqfoèkk CkSad ds 
lgÕkksxh IkkVZuj Õkkfu EkSllZ ,l,Eklh XyksCky flDÕkksfjVht fyfEkVsM] 
EkSllZ vkbZMhCkhvkbZ dSfIkVy l£olst fyfEkVsM vkSj EkSllZ usVoFkZ 
LVkWd czks¯dx fyfEkVsM ds EkkèÕkEk ls Hkh mIkyCèk djkbZ xbZ FkhACkSad us 
foÙkhÕk o"kZ* 15 ds nkSjku vkWuykbu OÕkkIkkfjd xfRkfofèkÕkksa ds dkj.k 
bu lgÕkksfxÕkksa ls #Ik, 29-88 yk[k dh vkÕk v£tRk dhA 

EkpsZUV CkSa¯dx% Js.kh&1 Ekps±V CkSadj ds :Ik Eksa CkSad us foÙkhÕk o"kZ* 15 
ds nkSjku ykHkka'k HkqxRkku@CÕkkt HkqxRkku ds 67 vlkbuEksaV ,oa CkSadlZ 
Vw b'kw ds 8 vlkbuEksaV dk lapkyu fdÕkk RkFkk #Ik, 5-71 djksM+ dh 
ÝyksV vkÕk v£tRk dhA

LoÕka çEkkf.kRk ¯lfMdsV CkSad (,llh,lCkh) gksus ds ukRks lkoZtfud 
b'kw (vkbZIkhvks@,IkQIkhvks@jkbZV b'kw) Eksa vkosnu dks çLRkqRk djus ds 
fy, vojksfèkRk [kkRkk }kjk lEk£FkRk vkosnu (vlCkk) dh lqfoèkk CkSad 
dh lEkLRk 'kk[kkvksa ls mIkyCèk djkbZ xÕkh FkhA Õkg lqfoèkk CkSad ds 
dklk [kkRkk èkkjdksa (fjVsy ,oa dkWIkksZjsV vkbZCkh,l mIkÕkksxdRkkZvksa 
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During FY'15, the Bank collected applications for ` 67.59 
crore for 87 assignments handled by the branches.

Credit Card: The Bank entered into premium card market in 
April 2014 by launching Platinum Credit Card which carried 
exclusive features like availability of the Concierge Services 
& higher reward points. The Bank’s Credit Cards were well 
received by the public. As per Central Bank’s data, while the 
industry grew by 8.83% from December 2013 to December 
2014. The Bank's growth rate was 12.07% during the same 
period. 

In FY’15, to expand the presence of the Bank, an exclusive 
scheme for issuing credit cards to employees of PNB’s 
sponsored RRBs was launched apart from liberalising the 
terms for issuance of credit cards against fixed deposit. 

The Bank took steps towards issuing all credit cards with 
EMV chip and PIN so as to enhance the security level of card 
transactions.

Merchant Acquiring Business: Merchant Acquiring Business 
through installation of Point of Sale (PoS)/GPRS Terminals and 
Integration of Internet Payment Gateway (Debit/Credit Cards) 
launched  in February 2010 completed 5 years. The Bank 
installed 12,067 PoS terminals and integrated 157 Internet 
Payment Gateways upto 31.03.2015.

RuPay Card: The Bank took up membership of National 
Payment Corporation of India (NPCI) for acceptance of RuPay 
Debit card on PNB Point of Sale terminals.  In addition to 
acceptance of cards having logo VISA or MasterCard / 
Maestro, PNB POS terminals accept RuPay Debit card for all 
face to face transactions. 

KAIRON Project of Punjab Govt. for Grain Procurement: 
PUNGRAIN, a food grains procurement agency of Punjab 
Government has launched Kisan Arhtiyas Information & 
Remittance Online Network (KAIRON) project whereby 
they are making payments to the farmers through Arhtiyas 
using RuPay Debit cards with the help of National Payment 
Corporation of India (NPCI).  

The Bank was actively participating in the project and brought 
a business of ̀  4038 crore as Acquiring bank and ̀  1997 crore 
as Issuing bank during FY’15.

HSAMB Grain procurement project of Haryana Govt: NPCI 
and RBI were persuading to other states to follow this policy 
for procurement of food grains from Arhtiyas/Farmers and 
this scheme is likely to be started in Haryana also, where the 
Bank already signed an agreement, and being one of the main 
players in Punjab, the Bank stands to gain.  

13. Government Business

With a view to mitigate and minimize the problems faced 
by retirees and to ensure timely settlement and payment of 
the terminal dues subsequently at the branches, the Bank 
undertook the process of shifting from manual submission & 
payment to online submission & payment. All proposals for 
settlement online and payment is made online on the day after 

nksuksa) ds fy, Hkh mIkyCèk gSA vlCkk lqfoèkk lsCkh ds ¯lfMdsV@lCk 
¯lfMdsV lnL;ksa ds fy, Hkh mIkyCèk FkhA 

foÙkh; o"kZ 2015 ds nkSjku CkSad us 'kk[kkvksa }kjk çCkaèk fd, x, 87 
vlkbuEksaV ds fy, #Ik, 67-59 djksM+ gsRkq vkosnu Ik=k ,d=k fd,A 

ØsfMV dkMZ% CkSad us IysfVuEk dkMZ dk 'kqHkkjaHk dj vçSy] 2014 Eksa 
çhfEkÕkEk dkMZ Ckktkj Eksa ços'k fdÕkk tks fo'ks"k lqfoèkk,a tSls dkWfUl,tZ 
lsok,a vkSj mPp fjokMZ IokbaV çnku djRkk gSA CkSad ds ØsfMV dkMZ 
dh CkgqRk ls yksxksa us ljkguk dhA lsaVªy CkSad ds vkadM+ksa ds vuqlkj] 
fnlECkj 2013 ls fnlECkj 2014 Rkd tgka vkS|ksfxd o`f¼ nj 8-83» 
jgh] blh vofèk ds nkSjku CkSad dh o`f¼ nj 12-07» FkhA 

foÙkhÕk o"kZ* 15 Eksa] CkSad dh mIkfLFkfRk ds foLRkkj ds fy,] Ikh,uCkh 
us çkÕkksftRk vkjvkjCkh ds dEkZpkfjÕkksa dks ØsfMV dkMZ tkjh djus ds 
fy, ,d fo'ks"k Õkkstuk dk 'kqHkkjaHk fdÕkkA blds vfRkfjDr lkofèk 
tEkkjkf'kÕkksa ds fo#¼ ØsfMV dkMks± dks tkjh djus ds fy, 'kRkks± dks 
ljy CkukÕkk x;kA 

CkSad us bZ,Ekoh fpIk ,oa fIku ds lkFk lEkLRk ØsfMV dkMZ tkjh djus 
dh fn'kk Eksa dnEk mBkÕkk gS Rkkfd dkMZ ysu&nsuksa ds lqj{kk LRkj dks 
Ck<+kÕkk tk ldsA 

Ekps±V vfèkxzg.k djksCkkj% fCkØh dsaæ (Ikhvks,l)@thIkhvkj,l 
V£Ekuy dh LFkkIkuk vkSj baVjusV IksEksaV xsVos (MsfCkV@ØsfMV dkMZ) 
ds ,dhdj.k ds EkkèÕkEk ls IkQjojh 2010 Eks 'kqHkkjaHk fd, x, Ekps±V 
vfèkxzg.k djksCkkj us 5 lky Ikwjs dj fy, gSA CkSad us 31-03-2015 
Rkd 12]067 fCkØh dsaæ V£Ekuyksa dh LFkkIkuk dh ,oa 157 baVjusV 
IksEksaV xsVos dk ,dhdj.k fdÕkkA 

#Iks dkMZ% CkSad us Ikh,uCkh fCkØh dsUæ V£Ekuyksa Ikj #Iks MsfCkV dkMZ 
dh LohÑfRk ds fy, HkkjRkhÕk jk‘ªhÕk HkqxRkku fuxEk (,uIkhlhvkbZ) 
dh lnLÕkRkk yh gSA ohtk Õkk EkkLVjdkMZ@EksLVªks yksxks okys dkMks± 
dks LohÑRk djus ds vfRkfjDr Ikh,uCkh fCkØh dsaæ V£Ekuy lEkLRk 
iQsl&Vw&iQsl ysu&nsuksa ds fy, #Iks MsfCkV dkMZ Lohdkj djRks gSaA 

vukt [kjhn ds fy, IkatkCk ljdkj dh dSjksu IkfjÕkkstuk% IkatkCk 
ljdkj dh vukt [kjhn dh ,d ,tsalh Ikuxzsu us fdlku vk<+fRkÕkk 
lwpuk ,oa çs"k.k vkWuykbu usVodZ (dSjksu) IkfjÕkkstuk dh 'kq:vkRk 
dh gS tgka os HkkjRkhÕk jk‘ªhÕk HkqxRkku fuxEk (,uihlhvkbZ) dh 
lgkÕkRkk ls #Iks MsfCkV dkMZ dk mIkÕkksx dj vk<+fRkÕkksa ds EkkèÕkEk ls 
fdlkuksa dks HkqxRkku dj jgs gSaA 

CkSad lfØÕk :Ik ls IkfjÕkkstuk Eksa Hkkx ys jgk Fkk ,oa foÙkhÕk o"kZ* 15 
ds nkSjku çkIRkdRkkZ CkSad ds :Ik Eksa ` 4038 djksM+ ,oa tkjhdRkkZ CkSad 
ds :Ik Eksa ` 1997 djksM+ dk dkjksCkkj fdÕkk x;kA 

gfjÕkk.kk jkTÕk ds vk<+fRkÕkksa ds fy, ,p,l,,EkCkh vukt [kjhn 
IkfjÕkkstuk% ,uIkhlhvkbZ vkSj HkkjRkhÕk fjtoZ CkSad vk<+fRkÕkksa/fdlkuksa ls 
vukt dh [kjhn ds fy, vUÕk jkTÕkksa dks bl IkkWfylh ds Ikkyu ds 
fy, jkth dj jgs gSa ,oa bl Õkkstuk dh gfjÕkk.kk Eksa Hkh 'kq: gksus dh 
laHkkouk gS tgka CkSad us Ikgys ls gh lEk>kSRks Ikj gLRkk{kj dj fnÕkk gS 
,oa IkatkCk Eksa çEkq[k CkSad gksus ds dkj.k ykHk dh laHkkouk gSA

13- ljdkjh dkjksCkkj 

lsokfuòÙk yksxksa }kjk lkEkuk dh tk jgh lEkLÕkkvksa dks dEk djus ,oa 
'kk[kkvksa Eksa V£Ekuy nsÕk jkf'k dk lEkÕk Ikj fuIkVku vkSj HkqxRkku lqfuf'PkRk 
djus dh fn'kk Eksa] CkSad us EkSUÕkqvy tEkk vkSj HkqxRkku ls vkWuykbu tEkk 
vkSj HkqxRkku ds LFkkukaRkj.k dh çfØÕkk çkjEHk dh gSA vkWu&ykbZu fuIkVku 
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the superannuation to all the retirees. The Bank undertook 
many initiatives towards bringing efficiency in the pension 
disposals. Some of which are enumerated below: 

Introduced Digital Life Certificate, thereby Pensioners need a. 
not visit Branches in November every year.

The Bank also worked in co-ordination with Ministries to b. 
be in pilot run of e-PPOs (Pension Payment Orders). 

The Bank was sending SMS reminders to pensioners to c. 
submit life certificate.

The Bank was taking lead in developing life certificate d. 
schemes.

The Bank was taking up multiple pension processing to e. 
pay DA and other revised arrears to pensioners in middle 
of the month.  

Further, the Bank also consolidated and re-structured f. 
Central Pension Processing Centres (CPPCs) in such a 
way that each CPPC caters to a particular Ministry or two 
so as to bring professionalism and synergy in operations 
with convenience to both pensioners and the Ministries 
concerned.

Further, the Bank is one of accredited Bankers for on-line and 
off-line e-Biz collection for 14 services of Government. All 
branches are authorized to collect fee from customers off-line. 
The customer can also pay on-line e-Biz fee using the Internet 
Banking Services Facility. 

The Bank also launched Government’s Sukanya Samriddhi 
Deposit Scheme through designated PPF Branches. Besides, 
Kisan Vikas Patra was also under customization for 
commencing business.

For collection of PPF subscription, 961 more branches were 
authorized during FY'15 taking total authorization of PPF 
branches to 1604 from 643.

PPF Campaign was launched from 01.01.2015 to 31.03.2015 
to augment and create vibrancy for PPF business. 45,130 new 
PPF accounts were opened during the Campaign period as 
compared to 26,768 PPF accounts during the last campaign 
period held during 01.01.2014 to 31.03.2014.

For collection of Direct taxes, 476 more branches were 
authorized during the year taking the total authorization of 
Direct Tax branches to 1138.

Automation of Public Financial Management System got 
done in August, 2014.  It facilitated disbursement of Central 
and State Direct Benefit Subsidy instantly to beneficiaries’ 
accounts.

Monitoring of overnight holding of cash kept at branches to bring 
efficiency and contained balance within limit fixed by ALCO.

Approval was obtained from the Executive Committee for 
setting up Mega Currency Chest/Cash Processing Centre of 
appropriate capacity and to identify potential for establishment 
of MCC/CPC on PAN India Basis. This would facilitate the 
Bank to manage currency chest operations in an efficient 
manner in line with the Regulators’ directives.

Govt. Business Income for FY’15 stood at ` 84.92 crore. 

gsRkq lEkLRk çLRkko ,oa HkqxRkku] lEkLRk lsokfuòÙk yksxksa dh lsokfuòfÙk ds 
Ckkn mlh fnu vkWuykbu dj fn, x,A CkSad us Iksa'ku fuIkVku Eksa n{kRkk 
ykus dh fn'kk Eksa dbZ Ikgy dh gSaA ftuEksa ls dqN fuEu gSa% 

d)  fMftVy thou çEkk.k Ik=k 'kq: fdÕkk xÕkk] ftlls Iksa'kujksa dks 
gj lky uoaCkj Eksa 'kk[kkvksa Eksa vkus dh vko'ÕkdRkk ugha gSA

[k)  CkSad us bZ&IkhIkhvks (Iksa'ku HkqxRkku vkns'k) ds çkÕkksfxd ju Eksa 
jgus ds fy, Eka=kkyÕkksa ds lkFk lEkUoÕk esas Hkh dkEk fdÕkkA 

d)  CkSad us thou çEkk.k Ik=k çLRkqRk djus ds fy, Iksa'kujksa dks 
,l,Ek,l fjEkkbUMj HkstkA 

?k)  CkSad thou çEkk.k Ik=k Õkkstukvksa ds fodkl Eksa vxz.kh jgkA 

M)  CkSad us Ekghus ds EkèÕk esa Iksa'kujksa dks EkgaxkbZ HkÙks vkSj vUÕk 
la'kksfèkRk CkdkÕkk ds HkqxRkku djus ds fy, dbZ Iksa'ku çfØÕkkvksa 
dks vIkukÕkkA 

p)  blds vfRkfjDr] CkSad us dsanzh; Iksa'ku çlaLdj.k dsUæksa (lhlhIkhlh) 
dk lEksdu ,oa IkquxZBu bl çdkj fdÕkk fd çRÕksd lhlhIkhlh 
fo'ks"k Eka=kkyÕk Õkk nks Eka=kkyÕk dks lsok nsrk gS Rkkfd Iksa'kujksa vkSj 
laCkafèkRk Eka=kkyÕkksa nksuksa ds fy, lqfoèkk ds lkFk ifjpkyu Eksa 
OÕkkolkfÕkdRkk vkSj RkkyEksy ykÕkk tk ldsA 

blds vykok] CkSad ljdkj dh 14 lsokvksa ds fy, vkWu&ykbu vkSj 
vkWIkQ ykbu bZ&fCk”k laxzg gsRkq EkkUÕkRkk çkIRk CkSadksa Eksa ls ,d gSA lHkh 
'kk[kk,a xzkgdksa ls vkWi+Qykbu 'kqYd izkIr djus ds fy, vfèkÑRk gSaA 
xzkgd Hkh baVjusV CkSa¯dx lsok dh lqfoèkk dk mIkÕkksx dj vkWuykbu 
bZ&fCk”k 'kqYd dk HkqxRkku dj ldRks gSaA

CkSad us ukfEkRk IkhIkh,IkQ 'kk[kkvksa ds EkkèÕkEk ls ljdkj dh lqdUÕkk lEk̀f¼ 
tEkk Õkkstuk dk Hkh 'kqHkkjaHk fdÕkkA blds vykok] fdlku fodkl Ik=k 
Hkh dkjksCkkj vkjaHk djus ds fy, dLVEkkbts'ku ds vèkhu gSA 

IkhIkh,IkQ lnLÕkRkk ds laxzg.k ds fy, foÙkhÕk o"kZ 2015 ds nkSjku 961 
vkSj 'kk[kk,¡ çkfèkÑRk dh xbZa ftlls dqy izfèkd`r IkhIkh,i+Q 'kk[kkvksa 
dh la[;k 643 ls 1604 gks xbZA 

IkhIkh,IkQ dkjksCkkj Eksa o`f¼ vkSj lfØ;rk ykus ds fy, IkhIkh,Ý+Q 
vfHkÕkku dk 'kqHkkjaHk 01-01-2015 ls 31-03-2015 Rkd fdÕkk xÕkk FkkA 
01-01-2014 ls 31-03-2014 ds nkSjku vkÕkksftRk fIkNys vfHkÕkku dh 
vofèk Eksa [kksys x, 26]768 IkhIkh,Ý+Q [kkRkksa dh Rkqyuk Eksa bl Ckkj ds 
IkhIkh,iQ vfHkÕkku Eksa 45]130 u, IkhIkh,Ý+Q [kkRks [kksys x,A 

çRÕk{k djksa ds laxzg ds fy,] o"kZ ds nkSjku 476 vkSj 'kk[kk,a çkfèkÑRk dh 
xbZa ftlls çkfèkÑRk izR;{k dj 'kk[kkvksa dh dqy la[;k 1138 gks xbZA

lkoZtfud foÙkhÕk çCkaèku ç.kkyh dk Lopkyu vxLRk 2014 Eksa fdÕkk 
xÕkkA blls ykHkk£FkÕkksa ds [kkRks Eksa dsUæ vkSj jkTÕk dh çRÕk{k ykHk 
lfClMh ds 'kh?kz foRkj.k Eksa lgkÕkRkk gqbZA 

'kk[kkvksa Eksa jkRk Eksa j[kh udnh dh fuxjkuh n{kRkk ykus ds fy, RkFkk 
,Ydks }kjk fuèkkZfjRk lhEkk ds HkhRkj vfèk'ks"k cuk, j[kus ds fy, 
dh tkrh gSA

dkÕkZdkjh lfEkfRk ls mIkÕkqDr {kEkRkk dk Eksxk djsalh psLV@udnh 
lalkèku dsUæ vkSj IkSu bafMÕkk vkèkkj Ikj ,Eklhlh@lhIkhlh LFkkIkuk 
gsRkq laHkkouk dh Ikgpku djus ds fy, vuqEkksnu çkIRk gqvk A blls 
fuÕkkEkdksa ds funsZ'kksa ds vuq:Ik ,d dq'ky Rkjhds ls djsalh psLV dkÕkks± 
dk çCkUèku djus ds fy, CkSad dks lqfoèkk gksxhA 

foÙkhÕk o"kZ*15 ds fy, ljdkjh dkjksCkkj vkÕk `84-92 djksM+ jghA 
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14. Treasury Operations 

During the period under review, Gross Investment as on 31st 
March 2015 stood at ` 1,49,266  crore and registered a YoY 
growth of 6.26%. The average investments upto 31st March 
2015 was ` 1,41,340 crore as against ` 1,37,382 crore in 
corresponding period last year. The Interest income from 
investment portfolio as on 31st March 2015 increased to 
` 10,563 crore as against ` 10,231 crore for FY’14. 

The Bank actively traded in sovereign bonds, Non-SLR bonds 
and equity throughout the financial year. The liquidity position 
of the Bank was generally comfortable throughout FY’15 and 
the funds of the Bank were managed through Collateralized 
Borrowing and Lending Obligation (CBLO), Repo and Forex 
market swaps. The Bank complied with all the requirements 
of Cash Reserve Ratio (CRR)/Statutory Liquidity Ratio (SLR) 
stipulated by the Regulator.

Fixed Income (Statutory Liquidity Ratio (SLR)/Non SLR): 
During FY’15, the rate market started with a negative 
note after the regulator’s caution over high inflation and 
its hawkish tone in first few monetary policies. However, 
during second half, the yields softened and the market 
gained momentum due to various factors like formation 
of stable government at centre, increased flows from 
overseas investors, declining US treasury yields, falling 
crude prices, stable domestic currency, retail inflation on 
lower trajectory within RBI’s comfort level, government’s 
continued commitment towards fiscal consolidation and 
start of monetary easing cycle by RBI in first quarter of 
calendar year 2015 when RBI reduced repo rate from 8.00% 
to 7.50% due to which the yield on 10 year benchmark 
security came down from 8.94% to 7.75% in between 
touching a low of 7.64%. During FY’15, the Bank’s profit 
from sale of investments in fixed income category showed 
a growth of 61% over FY’14.

Equity: During FY’15, Market rallied around 25% on the 
expectations of formation of a stable Central Govt in the 
general elections held in May’14. The euphoria continued on 
reform hope after the Govt formation with high expectations 
built on the Union Budget 2015. Further, improvement in 
macroeconomic parameters like stable exchange rate and 
current account deficit buoyed FII inflows. The Mutual Fund 
market also remained buoyant with retail customers taking the 
Mutual Fund route to encash the rally. 

During FY’15, the Bank aggressively participated in equity 
market and earned a growth of 137% in Profit over FY’14 in 
this segment. Further, on reckoning the dividend income, the 
growth in profit came to 99% in this segment. During FY’15, 
the Bank earned growth in profit of 75% in income from 
Mutual funds.

Forex: During FY’15, USDINR foreign exchange market was 
range bound keeping the exchange rate relatively stable. In 
spite of limited scope for earning Forex profit, the Bank earned 
growth in Forex income by 25% compared to FY’14.

14- dks"k lapkyu 

lEkh{kkèkhu vofèk ds nkSjku] 31 EkkpZ 2015 dks ldy fuos'k 
`1]49]266 djksM+ jgk vkSj blEksa 6-26% dh o"kZ&nj&o"kZ o`f¼ ntZ 
dh xbZA 31 EkkpZ 2015 rd vkSlRk fuos'k] fIkNys o"kZ blh vofèk 
ds `1]37]382 djksM+ dh Rkqyuk Eksa `1]41]340 djksM+ jgkA 31 EkkpZ 
2015 dks fuos'k IkksVZIkQksfyÕkks ls CÕkkt vkÕk foÙkhÕk o"kZ 2014 ds 
`10]231 djksM+ ls Ck<+dj `10]563 djksM+ gks xbZA

CkSad us Ikwjs foÙkhÕk o"kZ ds nkSjku lfØÕk :Ik ls ljdkjh CkkWaMks] xSj 
,l,yvkj CkkWaMks ,oa bfDoVh dk dkjksCkkj fdÕkkA foÙkhÕk o"kZ 2015 Eksa 
CkSad dh RkjyRkk dh fLFkfRk vkEk RkkSj Ikj Bhd jgh RkFkk laIkk£'odhÑRk 
mèkkj ysu&nsu laCkaèkh nkfÕkRo (lhCkh,yvks)] jsIkks ,oa fons'kh Ekqæk Ckktkj 
LoSIk ds EkkèÕkEk ls CkSad dh fufèkÕkksa dk çCkUèku fdÕkk xÕkkA fuÕkkEkd 
}kjk fuèkkZfjRk vkjf{kRk udnh fufèk vuqIkkRk (lhvkjvkj)@lkafofèkd 
pyfufèk vuqIkkRk (,l,yvkj) dh lEkLRk vko'ÕkdRkkvksa dk CkSad  
}kjk vuqIkkyu fdÕkk xÕkkA

fuÕkRk vkÕk (lkafofèkd pyfufèk vuqIkkRk (,l,yvkj)@
xSj ,l,yvkj)% foÙkhÕk o"kZ*15 ds nkSjku] njksa dk Ckktkj] mPp 
EkqækLIkQhfRk Ikj fuÕkkEkd dh psRkkouh vkSj fIkNyh dqN EkkSfæd uhfRkÕkksa 
Eksa vIkus RkstRkjkZj Loj ds Ckkn ,d udkjkREkd uksV ds lkFk 'kq# gqvkA 
Õk|fIk nwljh NEkkgh ds nkSjku] dsUæ Eksa LFkkÕkh ljdkj ds xBu] fons'kh 
fuos'kdksa ls Ck<+Rkk çokg] vEksfjdh dks"k çkfIRkÕkksa Eksa fxjkoV] dPps 
Rksy dh dhEkRkksa Eksa fxjkoV] fLFkj ?kjsyw Ekqæk] HkkjRkhÕk fj”koZ CkSad dh 
lqfoèkk ds LRkj ds HkhRkj ?kVrh [kqnjk EkqækLIkQhfRk] jktdks"khÕk lEksdu 
dh fn'kk Eksa ljdkj dh lrr çfRkCk¼Rkk RkFkk vkjCkhvkbZ }kjk bl dyS.
Mj o"kZ dh Ikgyh fRkEkkgh Eksa EkkSfæd ujEkh pØ dk 'kq# fdÕkk tkuk] 
tCk vkjCkhvkbZ us jsIkks nj 8% ls ?kVkdj 7-50% dh ftlds dkj.k 10 
o"khZÕk CksapEkkdZ çfRkHkwfRk 8-94% ls 7-75%  Rkd vk xbZ tks bl Ckhp 
7-64% Hkh jgh] tSls fofHkÂ dkjdksa dh otg ls çkfIRkÕkka uje gqbZ vkSj 
Ckktkj us jÝRkkj IkdM+ yhA foÙkhÕk o"kZ 2015 ds nkSjku] fuÕkRk vkÕk oxZ 
Eksa fuos'k dh fCkØh ls CkSad ds ykHk Eksa foÙkhÕk o"kZ 2014 dh Rkqyuk 
Eksa 61% vfèkd dh òf¼ ns[kh xbZA 

bfDoVh % foÙkhÕk o"kZ 2015 ds nkSjku] EkbZ 2014 Eksa vkÕkksftRk vkEk 
pquko Eksa ,d fLFkj dsUæhÕk ljdkj ds xBu dh mEEkhnksa Ikj Ckktkj 
25% ds vkl&Ikkl ykEkCkan gks x,A ljdkj ds xBu ds Ckkn dsUæhÕk 
CktV 2015 ls Hkkjh mEEkhnksa ds lkFk lqèkkj dh vk'kk Eksa mRlkg tkjh 
jgkA blds vfRkfjDr] lEkf‘ vk£Fkd EkkIknaMksa] tSls fLFkj fofuEkÕk nj 
vkSj pkyw [kkRks ds ?kkVs Eksa lqèkkj us ,IkQvkbZvkbZ vaRkokZg dks Ck<+k;kA 
jSyh dks Hkqukus ds fy, [kqnjk xzkgdksa ds EÕkwpqvy IkQaM EkkxZ Ikj pyus 
ds lkFk EÕkwpqvy IkQaM Ckktkj Hkh mNky ij Ckus jgsA 

foÙkhÕk o"kZ 2015 ds nkSjku] CkSad us vkØkEkd Rkjhds ls bfDoVh Ckktkj 
Eksa Hkkx fyÕkk vkSj bl [kaM Eksa foÙkhÕk o"kZ 2014 ls 137» vfèkd 
ykHk Eksa o`f¼ v£tRk dhA blds vfRkfjDr ykHkka'k vkÕk dh x.kuk 
Ikj] bl [kaM Eksa ykHk Eksa o`f¼ 99» gks xbZ FkhA foÙkhÕk o"kZ 2015 ds 
nkSjku CkSad us EÕkwpqvy IkQaMksa ls gksus okyh vkÕk ds ykHk Eksa 75» ds 
ykHk dh o`f¼ v£tRk dhA 

fons'kh Ekqæk % foÙkhÕk o"kZ 2015 ds nkSjku] Õkw,lMhvkbZ,uvkj fons'kh Ekqæk 
Ckktkj lhfer jgk ftlls fofue; nj vIks{kkÑRk fLFkj jghaA fons'kh Ekqæk 
ykHk dEkkus ds lhfEkRk nkÕkjs ds Ckkotwn] CkSad us foÙkhÕk o"kZ 2014 dh 
Rkqyuk Eksa fons'kh Ekqæk vkÕk Eksa 25% dh òf¼ v£tRk dhA
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15. Internal Control System 

a. Credit Audit and Review

Credit Audit for FY'15 was undertaken for all eligible loan 
accounts including weak and takeover accounts. During 
FY’15, Credit Audit of overseas loan accounts in PNB DIFC, 
Dubai and Overseas Banking Unit, SEEPZ, Mumbai were also 
got conducted. In terms of the said Policy, Credit Audit of 
borrowal accounts having exposure of ` 2,34,348 crore was 
undertaken covering 55.22% of loan portfolio of the Bank as 
on 31.03.2015 as against the RBI’s requirement of atleast 30% 
to 40% in a year.  

In order to revamp and reorient the Credit Audit process back 
towards its primary purpose, Executive Committee of the 
Bank approved changes in the format of Executive Summary 
of CARD audit reports to overcome the overlapping nature of 
observations in regular/concurrent and credit audit. 

These changes were brought into force w.e.f. 01.10.2014, 
keeping in view the following objectives of the loan review 
mechanism:

To provide top management with information on the i. 
effectiveness of credit administration including credit 
sanction process and post sanction compliance.

To maintain the integrity of the Credit Grading/Risk ii. 
evaluating process.

To identify promptly loans which develop credit iii. 
weaknesses so that field functionaries at branches/
Circle Offices & sanctioning authority may initiate timely 
corrective steps.

To evaluate portfolio quality and isolate potential problem iv. 
areas.

To assess the adequacy of and adherence to loan policies v. 
and procedures and monitor compliance of relevant laws 
and regulations.

b. Internal Audit

The objective of the Inspection & Audit is to ensure that the 
business of the Bank is conducted in a prudent manner in 
accordance with the policies and strategies established by 
the Bank’s Board of Directors. The management is able to 
identify, assess, manage and control the risks associated with 
the business. These controls supplemented by an effective 
audit function, independently evaluate the adequacy, 
completeness, operational effectiveness and efficiency of the 
control system within the organization, which has become 
quite crucial in the fast changing banking scenario.  

Compliance of laid down systems and procedures not only 
helps in smooth functioning of the Bank but also provides a 
risk free environment to achieve the objectives. Inspection 
and Audit Division assesses and ensures that systems and 
procedures framed by the institution on the basis of directions/
observations made by the Regulator/Board/ACB and developed 
over a period of time were complied with.

15- vkaRkfjd fuÕka=k.k ç.kkyh 

,- ½.k ys[kk Ikjh{kk RkFkk lEkh{kk

2014&15 ds fy, ½.k ys[kk Ikjh{kk dEktksj vkSj vfèkxzg.k [kkRkksa 
lfgRk lHkh Ikk=k ½.k [kkRkksa ds fy, dh xbZA foÙkhÕk o"kZ 2015 ds 
nkSjku] Ikh,uCkh MhvkbZ,IkQlh] nqCkbZ vkSj vksojlht cSafdax ;wfuV]  
flI”k] EkqaCkbZ ds fons'kh ½.k [kkRkksa dh ØsfMV ys[kk Ikjh{kk Hkh 
vkÕkksftRk dh xbZA mDr uhfRk ds lanHkZ Eksa] ̀ 234348 djksM+ ds tksf[kEk 
okys mèkkj [kkRks dh ½.k ys[kk Ikjh{kk dh xbZ vkSj ,d o"kZ Eksa dEk 
ls dEk 30% ls 40% dh vkjCkhvkbZ dh vko'ÕkdRkk ds fy, 31-03-
2015 dks CkSad ds yksu IkksVZIkQksfyÕkks dk 55-22% doj fdÕkk xÕkkA

CkSad dh dkÕkZdkjh lfEkfRk us lqèkkj vkSj vIkus çkFkfEkd mís'Õk dh 
vksj okIklh esa ØsfMV ys[kk Ikjh{kk dh çfØÕkk dks ubZ fn'kk ds ØEk Eksa 
fuÕkfEkRk@lEkoRkhZ vkSj ØsfMV ys[kk Ikjh{kk Eksa fVIIkf.kÕkksa ds vfRk OÕkkIkh 
ço`fÙk Ikj dkCkw Ikkus ds fy, dkMZ ys[kk Ikjh{kk fjIkksVks± ds cksMZ dh 
dkÕkZdkjh lfefr us lkjka'k ds çk#Ik Eksa IkfjoRkZu dks Ekatwjh ns nhA 

bu IkfjoRkZuksa dks ½.k lEkh{kk ç.kkyh ds fuEufyf[kRk mís'Õk dks èÕkku 
Eksa j[kRks gq, 01-10-2014 ls çHkko Eksa ykÕkk xÕkk gS% 

i.  ØsfMV Ekatwjh dh çfØÕkk vkSj IkksLV Ekatwjh vuqIkkyu lfgRk ØsfMV 
ç'kklu dh çHkko'khyRkk ds Ckkjs Eksa 'kh"kZ çCkUèku dks tkudkjh 
çnku djukA

ii.  ØsfMV xzs¯Mx@tksf[kEk dh EkwYÕkkadu çfØÕkk dh v[k.MRkk dks 
Ckuk, j[kukA

iii.  RofjRk ½.kksa dh Ikgpku djuk ftuls ØsfMV dEktksfjÕkksa dk 
fodkl gksRkk gS Rkkfd 'kk[kkvksa@EkaMy dkÕkkZyÕkksa Eksa IkQhYM 
dkÕkZdkjh ,oa LohÑfRk çkfèkdkjh lEkÕk Ikj lqèkkjkREkd dnEk mBk 
ldsaA

vi.  IkksVZiQksfyÕkks dh xq.koÙkk dk EkwYÕkkadu djuk vkSj laHkkfoRk 
lEkLÕkk {ks=kksa dks vyx djukA

v.  ½.k dh uhfRkÕkksa vkSj çfØÕkkvksa dh IkÕkkZIRkRkk vkSj vuqikyu dk 
vkadyu RkFkk çklafxd dkuwu ,oa fuÕkEkksa ds Ikkyu dh fuxjkuh 
djukA 

Ckh- vkaRkfjd ys[kk Ikjh{kk 

fujh{k.k ,oa ys[kk Ikjh{kk dk mís'Õk Õkg lqfuf'PkRk djuk gS fd CkSad 
dk dkjksCkkj CkSad ds funs'kd EkaMy }kjk LFkkfIkRk uhfRkÕkksa vkSj j.kuhfRkÕkksa 
ds vuqlkj ,d foosdIkw.kZ Rkjhds ls vkÕkksftRk fdÕkk tkRkk gSA çCkUèku 
dkjksCkkj ds lkFk tqM+s tksf[kEk dh Ikgpku] EkwYÕkkadu] çCkUèk vkSj 
fuÕka=k.k djus Eksa l{kEk gSA Õks fuÕka=k.k ,d çHkkoh ys[kk Ikjh{kk dkÕkZ ls 
Ikwjd gksus pkfg, tksfd laxBu ds HkhRkj fuÕka=k.k ç.kkyh dh IkÕkkZIRkRkk] 
Ikw.kZRkk] Ikfjpkyu çHkko'khyRkk vkSj n{kRkk dk EkwYÕkkadu djRkk gS] tks 
Rksth ls CknyRks CkSā dx Ikfjn`'Õk Eksa dkIkQh EkgRoIkw.kZ gks xÕkk gSA 

fuèkkZfjRk ç.kkfyÕkksa vkSj çfØÕkkvksa dk vuqIkkyu u dsoy CkSad ds 
lqpk# lapkyu Eksa Eknn djRkk gS] CkfYd Õkg y{Õkksa dks çkIRk djus ds 
fy, ,d tksf[kEk EkqDr okRkkoj.k Hkh çnku djRkk gSA fujh{k.k vkSj 
ys[kk Ikjh{kk çHkkx EkwYÕkkadu vkSj lqfuf'PkRk djRkk gS fd fuÕkkEkd@
CkksMZ@,lhCkh ds funsZ'kksa@fVIIkf.kÕkksa ds vkèkkj Ikj laLFkk }kjk RkSÕkkj dh 
xbZ ç.kkfyÕkksa vkSj çfØÕkkvksa dk Ikkyu gksrk gSA 

mDr mís'Õkksa dks çkIRk djus ds fy,] vkWfMV ds fofHkÂ çdkj tSls 
tksf[kEk vkèkkfjRk vkaRkfjd ys[kk Ikjh{kk (vkWulkbV vkSj vkWIkQlkbV)] 
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To achieve the above objectives, various type of Audits were 
conducted viz. Risk Based Internal Audit (Onsite and Offsite), 
Revenue Audit, Information System (IS) Audit, Credit Audit, 
Snap Audit, Segment Audit, Compliance Audit, Legal Audit 
and FEMA audit. 

Besides, onsite audit, offsite monitoring was done through 
Offsite surveillance Cell set up at IAD / ZAOs & also 
through Circle Offices.  Off-site Audit was also carried out 
in Non concurrent Audit branches covering comprehensive 
audit items and their compliance level at the branches for 
assessment of change in risk direction and/or risk level in 
various Business & Control Risk Parameters. Accordingly, 
audit plan was implemented. 

During FY’15, number of concurrent audit branches increased 
from 940 to 1124 and their reports were processed on line 
through e-RBIA. As on 31.12.2014, the concurrent Audit 
branches cover 71% of Deposits, 74.44% of Advances and 
72.47% of Total Business, which was in line with the RBI 
guidelines.

Templates already implemented in the Bank in e-RBIA 
for Non specialized Branches, LCB/MCB, IBB/AD 
Branches, Retail Asset Branch (RAB), Assts Recovery 
Management Branch (ARMB), MICR Centre, Back Offices 
(RCC & CDPC).  Format for Centralized Back Office for 
Trade Finance (CBOTF) & International Service Branches 
(ISB) were finalized and implemented for online audit in 
e-RBIA. Audit format for FEMA audit branches was being 
revised. To cover FEMA stipulations extensively in other 
templates also, IBB/AD Branches template was revised. 
Daily/Monthly/Quarterly/Annual Revenue Audit was also 
covered in e-RBIA. IAD planned to formulate a strategy 
to bring all revenue charges to be system driven which 
were still manual in the branches viz. Processing Fee & 
Documentation charges, etc.

Disaster Recovery (DR) Site for e- RBIA was set up at Belapur, 
Mumbai. e-RBIA Server at HO, IAD was upgraded with a view 
to increase its efficiency and  to bring all branches of the Bank 
under the ambit of e-RBIA in a phased manner. 

c. Know Your Customer(KYC)/Anti Money Laundering (AML)

The Bank strictly followed KYC and AML guidelines issued 
by the Regulator from time to time and only KYC compliant 
customers were accepted by the Bank.

Risk categorization of all the customers into three Money 
Laundering risks i.e., High, Medium and Low was followed 
meticulously in terms of RBI guidelines. The Bank followed 
RBI guidelines in respect of Beneficial Owner meticulously. 
The Bank installed software which enables watch list 
scanning, verifies customer identity and facilitates generation 
of automated alerts for scrutiny of transactions of suspicious 
nature. The system-generated alerts were monitored on daily 
basis and in case of suspicion, Suspicious Transaction Report 
(STR) was submitted to Financial Intelligence Unit-India (FIU-
IND).   

jktLo ys[kk Ikjh{kk] lwpuk ç.kkyh (vkbZ,l) ys[kk Ikjh{kk] ØsfMV ys[kk 
Ikjh{kk] LuSIk ys[kk Ikjh{kk] [kaM ys[kk Ikjh{kk] vuqIkkyu ys[kk Ikjh{kk] 
dkuwuh ys[kk Ikjh{kk vkSj IkQsEkk ys[kk Ikjh{kk dk vkÕkkstu fdÕkk tkRkk gSA 

blds vfRkfjDr] vkbZ,Mh@tSM,vks Eksa LFkkfIkRk vkWIkQlkbV fuxjkuh 
lsy }kjk ,oa EkaMy dkÕkkZyÕkksa ds EkkèÕkEk ls vkWulkbV ys[kk Ikjh{kk] 
vkWIkQlkbV fuxjkuh dh xbZA vkWIkQlkbV ys[kk Ikjh{kk foLRk`Rk ys[kk 
Ikjh{kk Eknksa vkSj fofHkÂ OÕkkIkkj vkSj fuÕka=k.k tksf[kEk EkkunaMksa Eksa 
tksf[kEk fn'kk vkSj@vFkok tksf[kEk ds LRkj Eksa IkfjoRkZu ds vkadyu gsRkq 
'kk[kkvksa Eksa vIkus vuqIkkyu LRkj dks doj djus okyh xSj&lEkoRkhZ 
ys[kk Ikjh{kk 'kk[kkvksa Eksa dkÕkkZfUoRk fdÕkk xÕkk FkkA Rknuqlkj] ys[kk 
Ikjh{kk Õkkstuk ykxw dh xbZA 

foÙkhÕk o"kZ 2015 ds nkSjku] lEkoRkhZ ys[kk Ikjh{kk 'kk[kkvksa dh la[Õkk 
940 ls Ck<+dj 1124 gks xbZ vkSj mudh fjIkksVs± bZ&vkjCkhvkbZ, ds 
EkkèÕkEk ls vkWu&ykbu çkslsl dh xbZaA 31-12-2014 dks lEkoRkhZ 
ys[kk Ikjh{kk 'kk[kkvksa us tEkkjkf'kÕkksa dk 71%] vfxzEkksa dk 74-44% 
RkFkk dqy dkjksCkkj dk 72-47% doj fdÕkk tksfd vkjCkhvkbZ ds 
fn'kk&funsZ'kksa ds vuq#Ik FkkA

Ikgys ls gh CkSad Eksa bZ&vkjCkhvkbZ, Eksa xSj fo'ks"k 'kk[kk,a (Ikh,uCkh)] 
,ylhCkh@,EklhCkh] vkbZCkhCkh@,Mh 'kk[kk,a] [kqnjk vkfLRk 'kk[kk 
(vkj,Ckh)] vkfLRk olwyh çCkUèku 'kk[kk (,vkj,EkCkh)] ,EkvkbZlhvkj 
lsaVj] CkSd vkfIkQl (vkjlhlh ,oa lhMhIkhlh) ds fy, VsEIkysV~l 
ykxw gSaA OÕkkIkkj foÙk gsRkq lsaVªykbTM CkSd vkfIkQl IkQkWj VªsM IkQkbusal 
(lhCkhvksVh,IkQ) ,oa vaRkjkZ‘ªhÕk lsok 'kk[kk,a (vkbZ,lCkh) ds fy, 
çk:Ik bZ&vkjCkhvkbZ, Eksa vkWu ykbu ys[kk Ikjh{kk ds fy, vafRkEk :Ik 
ls ykxw fdÕkk xÕkkA IkQsEkk ys[kk Ikjh{kk 'kk[kkvksa ds fy, ys[kk Ikjh{kk 
çk:Ik Eksa la'kksèku fdÕkk tk jgk FkkA vUÕk VsEIkysV~l Eksa Hkh CkM+s IkSEkkus 
Ikj IkQsEkk 'kRkks± dks doj djus ds fy,] vkbZCkhCkh@,Mh&'kk[kkvksa Eksa 
VsEIkysV la'kksfèkRk fdÕkk tk jgk gSA nSfud@ Ekkfld@ fRkEkkgh@ok£"kd 
jktLo ys[kk Ikjh{kk Hkh bZ&vkjCkhvkbZ, Eksa doj dh xbZA vkbZ,Mh us 
lHkh jktLo 'kqYdksa] çksls¯lx 'kqYd vkSj nLRkkosthdj.k 'kqYd vkfn] 
tks 'kk[kkvksa esa vHkh Hkh EkSuqvy tSls gksrs Fks] dks iz.kkyh lapkfyr 
cukus ds fy, ,d j.kuhfRk RkSÕkkj djus dh Õkkstuk CkukbZA

bZ&vkjCkhvkbZ, ds fy, vkIknk fjdojh (Mhvkj) lkbV CksykIkqj] EkqaCkbZ 
Eksa LFkkfIkRk fdÕkk xÕkkA çèkku dkÕkkZyÕk] vkbZ,Mh Eksa bZ&vkjCkhvkbZ, loZj 
bl fopkj ds lkFk n{kRkk Ck<+kus vkSj pj.kCk¼ Rkjhds ls bZ&vkjCkhvkbZ, 
ds nkÕkjs Eksa CkSad dh lHkh 'kk[kkvksa dks ykus gsRkq CkukÕkk xÕkk FkkA 

lh- vIkus xzkgd dks tkfu, (dsokbZlh)@èku 'kksèku fuokj.k 
(,,Ek,y) 

CkSad us l[Rkh ls lEkÕk&lEkÕk Ikj fu;ked }kjk tkjh fd, x, dsokbZlh 
vkSj ,,Ek,y fn'kk&funsZ'kksa dk Ikkyu fdÕkk gS RkFkk dsoy dsokbZlh 
ds vuq#Ik xzkgdksa dks CkSad }kjk Lohdkj fdÕkk xÕkkA 

vkjCkhvkbZ ds fn'kk&funsZ'kksa ds vuqlkj lHkh xzkgdksa dk lkoèkkuhiwoZd 
mPp] EkèÕkEk vkSj fuEu tSls Rkhu Ekuh ykā Mªx tksf[kEkksa Eksa tksf[kEk oxhZdj.k 
fdÕkk xÕkkA CkSad us lkoèkkuh ls ykHkdkjh Ekkfyd ds lanHkZ Eksa HkkjRkhÕk 
fj”koZ CkSad ds fn'kk&funsZ'kksa dk Ikkyu fdÕkkA CkSad us ,d ,slk lkWÝVosÕkj 
LFkkfIkRk fdÕkk tks okWp fyLV LdS̄ ux] xzkgdksa dh Ikgpku dh Ikqf‘ vkSj 
lafnXèk çÑfRk ds ysu&nsu dh tkap ds fy, LopkfyRk vyVZ tujsV djus 
dh lqfoèkk çnku djRkk gSA flLVEk&tfuRk vyVZ dh nSfud vkèkkj Ikj 
fuxjkuh dh xbZ RkFkk lansg ds EkkEkys Eksa lafnXèk ysu&nsu fjIkksVZ (,lVhvkj) 
foÙkhÕk [kqfIkQÕkk bdkbZ&bafMÕkk (,IkQvkbZÕkw&vkbZ,uMh) dks lkSaIkh xbZA
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All the prescribed reports such as Counterfeit Currency 
Reports (CCRs), Cash Transaction Reports (CTRs), Non Profit 
Organization Reports (NTRs) and Cross Border Wire Transfer 
Reports (CBWTRs) were submitted regularly to FIU-IND 
through fin-NET Gateway.  

In order to sensitize/educate the field staff on KYC/AML/CFT 
issues, training was imparted through Zonal Training Centers 
(ZTCs) and Central Staff College (CSC) and workshops on 
UCIC & KYC / AML / CFT compliance were also organized 
from time to time.

d. Management Audit

The Management Audit was identified as a separate function 
in the Bank and an independent Management Audit & Review 
Division (MARD) is in operation since 08.07.2004. The Bank 
has in place a Risk Based Management Audit (RBMA) system 
for conducting audit of its administrative offices.  For this 
purpose, RBMA Policy was initially approved by the Board on 
28.04.2006 and last annually reviewed on 02.02.2015. 

The audit is based on Risk Templates and risk profiles prepared 
in-house to capture risk perceptions inherent in various areas 
of functioning of administrative offices including decision 
making process, communication system, efficient resource 
utilization, means used to achieve the goals, etc. MARD 
regularly conducted snap audit of identified Circles/other 
administrative offices with potentially High risk perception to 
proactively spur them into taking steps for bringing in desired 
improvement in their functioning.

MARD also conducts audit of the Bank’s outsourced Activities, 
Verification of Loss Data, review of the Bank’s established 
policies, procedures, compliance of RMC/ORMC Directives, 
Division level Key Responsibilities Indicators, Review of 
BCCP, Review of Risk Measurement System (RMD-Mid 
Office) and Review & Validation of ICAAP (Internal Capital 
Adequacy Assessment Process).

During FY’15, based on approved Annual Audit Plan, MARD 
conducted management audit of 69 Circle Offices, 13 
Field General Managers’ Offices, 13 Zonal Audit Offices, 6 
Training Establishments, 5 Regional Rural Banks, 3 Domestic 
Subsidiaries and 3 Overseas Subsidiaries besides audit of 
other activities listed above.

e. Compliance

The Board appointed a Chief Compliance Officer in the rank of 
a General Manager. In pursuance to the Compliance Policy of 
the Bank, Divisional Compliance Officers, Circle Compliance 
Officers, Branch Compliance Officers, Compliance Officers at 
each training centers, ZAO’s, Foreign Branches, Subsidiaries 
etc. were designated in all Divisions of HO, Circle Offices, 
Branches and other offices, respectively. Further, compliance 
functions were identified for all HO Divisions/Circles/Branches 
and reporting mechanism was also established at various 
levels for compliance in accordance with the guidelines of 
the Regulator.

Compliance testing/mapping review on various products of 
the Bank was being carried out on a regular basis. In order 
to have better control on compliance risk and to promote 

lHkh fuèkkZfjRk fjIkksVZ tSls udyh uksV fjIkksVZ (lhlhvkj)] udn ysu&nsu 
fjIkksVZ (lhVhvkj)] xSj ykHk laxBu fjIkksVZ (,uVhvkj) vkSj ØkWl CkkMZj 
okÕkj VªkalIkQj fjIkksVZ (lhCkhMCYÕkwVhvkj) fIkQu&usV xsVos ds EkkèÕkEk ls 
,IkQvkbZÕkw&vkbZ,uMh dks fuÕkfEkRk :Ik ls çLRkqRk dh xbZaA 

IkQhYM LVkIkQ dks dsokbZlh@,,Ek,y@lh,IkQVh Ekqíksa Ikj laosnu'khy@f'kf{kRk 
djus ds fy, {ks=khÕk çf'k{k.k dsUæ (tsMVhlh) vkSj dsUæhÕk LVkIkQ 
dkWyst (lh,llh) }kjk çf'k{k.k fnÕkk xÕkk RkFkk ÕkwlhvkbZlh ,oa 
dsokbZlh@,,Ek,y@lh,IkQVh vuqIkkyu Ikj Hkh lEkÕk&lEkÕk Ikj 
dkÕkZ'kkykvksa dk vkÕkkstu fdÕkk x;kA

Mh- çCkUèk ys[kk Ikjh{kk 

CkSad Eksa çCkUèk ys[kk Ikjh{kk dh ,d Ik`Fkd dkÕkZ ds :Ik Eksa Ikgpku 
dh xbZ Fkh RkFkk 08-07-2004 ls ,d LoRka=k çCkUèku ys[kk Ikjh{kk ,oa 
lEkh{kk çHkkx (,Ek,vkjMh) IkfjpkfyRk gSA CkSad us vIkus ç'kklfud 
dkÕkkZyÕkksa dh ys[kk Ikjh{kk ds lapkyu gsRkq tksf[kEk vkèkkfjRk çCkUèk 
ys[kk Ikjh{kk (vkjCkh,Ek,) ç.kkyh dh 'kq#vkRk dhA bl çÕkkstu ds 
fy,] CkksMZ }kjk 28-04-2006 dks vkjCkh,Ek, IkkWfylh dks çkjafHkd 
vuqEkksnu çnku fdÕkk xÕkk RkFkk fIkNyh ok£"kd lEkh{kk 02-02-2015 
dks dh xbZ A 

fu.kZÕk ysus dh çfØÕkk] lapkj ç.kkyh] lalkèkuksa ds dq'ky mIkÕkksx] 
y{Õk çkfIRk ds lkèkuksa lfgRk ç'kklfud dkÕkkZyÕkksa ds dkEkdkt ds 
fofHkÂ {ks=kksa Eksa fufgRk tksf[kEk èkkj.kkvksa dks dSIpj djus ds fy, 
vkarfjd :i ls rS;kj tksf[kEk VsEIkysV~l vkSj tksf[kEk çksIkQkby ds 
vkèkkj Ikj ys[kk Ikjh{kk dh tkRkh gSA ,Ek,vkjMh muds dkEkdkt Eksa 
okafNRk lqèkkj ykus gsRkq dnEk mBkus ds fy, mUgsa çksRlkfgRk djus ds 
fy, laHkkfoRk mPp tksf[kEk èkkj.kk ds :Ik Eksa fpfÉRk fd, x, EkaMyksa@
vUÕk ç'kklfud dkÕkkZyÕkksa dh fuÕkfEkRk :Ik ls Hkh vkdfLEkd ys[kk 
Ikjh{kk Hkh djrk gSA 

,Ek,vkjMh CkSad dh vkÅVlks²lx xfRkfofèkÕkksa dh ys[kk Ikjh{kk] gkfu MsVk dk 
lRÕkkIku] vkj,Eklh@vksvkj,Eklh funsZ'kksa dk vuqIkkyu] fMfo”ku LRkj Ikj EkgRoIkw.kZ 
nkfÕkRoksa ds ladsRkd] CkhlhlhIkh dh lEkh{kk] tksf[kEk EkkIk ç.kkyh 
(vkj,EkMh&EkèÕk dkÕkkZyÕk) dh lEkh{kk RkFkk vkbZlh,,Ikh (vkaRkfjd Ikwath 
IkÕkkZIRkRkk EkwYÕkkadu çfØÕkk) dh lEkh{kk ,oa lRÕkkIku dh ys[kk Ikjh{kk Hkh djRkk gSA

foÙkhÕk o"kZ 2015 ds nkSjku] vuqEkksfnRk ok£"kd ys[kk Ikjh{kk ;kstuk ds vkèkkj 
Ikj ,Ek,vkjMh us mDr lwph Eksa fn, x, vUÕk dkÕkks± ds vykok 69 EkaMy 
dkÕkkZyÕkksa] 13 IkQhYM EkgkçCkUèkd dkÕkkZyÕkksa] 13 vkapfyd ys[kk Ikjh{kk 
dkÕkkZyÕkksa] 6 çf'k{k.k LFkkIkuksa] 5 {ks=khÕk xzkEkh.k CkSadksa vkSj 3 ?kjsyw vuq"kafxÕkksa 
RkFkk 3 fons'kh vuq"kafxÕkksa dh Hkh ys[kk Ikjh{kk dhA 

bZ- vuqIkkyu  

CkksMZ us EkgkçCkUèkd LRkj ds ,d Ekq[Õk vuqIkkyu vfèkdkjh dh fuÕkqfDr 
dh gSA CkSad dh vuqIkkyu uhfRk ds vuqlj.k Eksa] çRÕksd çf'k{k.k dsUæksa] 
vkapfyd çf'k{k.k dsUæksa] fons'kh 'kk[kkvksa] vuq"kaxh;ksa vkfn esa çHkkxhÕk 
vuqIkkyu vfèkdkfjÕkksa] EkaMy vuqIkkyu vfèkdkfjÕkksa] 'kk[kk vuqIkkyu 
vfèkdkfjÕkksa dks ØEk'k% çèkku dkÕkkZyÕk ds lHkh çHkkxksa] EkaMy dkÕkkZyÕkksa] 
'kk[kkvksa RkFkk vUÕk dkÕkkZyÕkksa esa ukfEkRk fdÕkk xÕkkA blds vfRkfjDr] 
vuqIkkyu dh Ikgpku dkÕkZ çèkku dkÕkkZyÕk ds lHkh çHkkxksa@EkaMyksa@'kk[kkvksa 
esa dh xbZ RkFkk fofu;ked ds fn'kk&funsZ'kksa dh fn'kk esa vuqIkkyu 
gsRkq fjIkks²Vx ç.kkyh dks Hkh fofHkÂ LRkjksa Ikj LFkkfIkRk fdÕkk xÕkk FkkA 

CkSad ds fofHkÂ mRIkknksa Ikj vuqIkkyu Ikjh{k.k@EkS¯Ikx dh lEkh{kk fuÕkfEkRk 
vkèkkj Ikj dh tk jgh FkhA vuqIkkyu tksf[kEk Ikj CksgRkj fuÕka=k.k ds 



okf"kZd fjiksVZ 
Annual Report 2014-15 

62

okf"kZd fjiksVZ 
Annual Report 2014-15 

compliance culture in the Bank, compliance review of each 
Circle and sensitization of Compliance Officers at various 
levels was also being undertaken from time to time.

f. Vigilance 

Vigilance Administration is an integral part of management 
function. As a paradigm shift of focus of vigilance from 
punitive vigilance to proactive vigilance and measures of 
good governance, the Vigilance Department undertook the 
following initiatives and activities during FY’15.

Due to regular follow up and concerted efforts, there was no 
vigilance case outstanding for more than one year. Moreover, 
the total number of vigilance cases, including new additions, 
was pruned down to 387, which was the minimum ever 
outstanding in the history of PNB.  

As a preventive vigilance measure, branch visits by the 
Vigilance officers and Chief Vigilance Officer was ensured 
and several preventive/ proactive seminars were organised.

CVC guidelines were communicated to field through circulars 
and other modes of communications. 

Vigilance Awareness Week (VAW) was observed from 
27.10.2014 to 01.11.2014. The theme of the year was 
“Combating Corruption – Technology as Enabler”.

The Institute of Public Enterprises, Hyderabad conferred the 
prestigious “Corporate Vigilance Excellence Award 2014-
15” upon PNB for the second year in succession at the 
Conclave of Vigilance Officers at Hyderabad on 12.03.2015 
for remarkable achievements of the Bank under various 
parameters of vigilance administration.

Further, the Chief Vigilance Officer of PNB was adjudged as 
the ‘Best Vigilance Personnel of 2014-15’, considering his 
significant contribution as CVO in Punjab National Bank in 
excelling in various vigilance parameters.

16. Right To Information Act

The Right to Information Act was implemented by the Bank. 
The relevant information as per Right to Information Act was 
posted on the Bank’s website (www.pnbindia.in). During 
FY’15, the Bank received 7517 applications and provided 
requisite information to 5388 applicants and 2121 applications 
were found exempted under the provisions of the Act. 224 
applications were outstanding as on 31.03.2015 for disposal 
within the prescribed timeframe. 

17. Implementation of Official Language Policy

The Bank has always been leading in the area of implementation 
of Official Language as in other areas of the Bank. The Bank 
achieved almost all the targets in all parameters fixed by 
the Govt. of India, Ministry of Home Affairs, Department 
of Official Language for the year 2014-15. All the bilingual 
CBS and HRMS computers were under Hindi Interface. By 
adopting this bilingual system, implementation of Rajbhasha 
increased a lot. In addition, the Bank used Unicode fonts for 
Hindi correspondence etc. at all levels.

During FY'15, the Bank was awarded with 34 awards for its 
excellent performance in the use of Hindi which includes 

fy, vkSj CkSad Eksa vuqIkkyu laLÑfRk dks Ck<+kok nsus ds mís'Õk ls 
çRÕksd EkaMy dh lEkh{kk RkFkk fofHkÂ LRkjksa Ikj vuqIkkyu vfèkdkfjÕkksa 
dk laosnhdj.k Hkh lEkÕk&lEkÕk Ikj fdÕkk tk jgk FkkA

,IkQ- lRkdZRkk 

lRkdZRkk ç'kklu çCkUèku dkÕkZ dk ,d vfHkÂ Hkkx gSA naMkREkd 
lRkdZRkk ls vxzlfØÕk lRkdZRkk vkSj vPNs lapkyu gsRkq lRkdZRkk Ikj 
,d vkn'kZ Cknyko ds :Ik Eksa] foÙkhÕk o"kZ*15 ds nkSjku lRkdZRkk 
foHkkx us fuEufyf[kRk Ikgysa vkSj xfRkfofèkÕkka pykbZA 

fuÕkfEkRk :Ik ls Ikkyu vkSj Bksl çÕkklksa ds dkj.k ,d o"kZ ls vfèkd 
lEkÕk ls lRkdZRkk dk dksbZ EkkEkyk 'ks"k ugha gS A blds vykok] u, 
EkkEkyksa lfgRk lRkdZRkk EkkEkyksa dh dqy la[Õkk ?kVdj 387 gks xbZ Fkh] 
tksfd Ikh,uCkh ds bfRkgkl Eksa UÕkwuRkEk 'ks"k gSA 

fuokjd lRkdZRkk mIkkÕk ds :Ik Eksa lRkdZRkk vfèkdkfjÕkksa ,oa Ekq[Õk 
lRkdZRkk vfèkdkjh }kjk 'kk[kk dk nkSjk lqfuf'PkRk fdÕkk xÕkk vkSj dbZ 
fuokjd@lfØÕk lsfEkukjksa dk vkÕkkstu fdÕkk xÕkkA

IkfjIk=k@lapkj ds EkkèÕkEk ls IkQhYM ds fy, lhohlh ds fn'kk funsZ'kksa 
dks lwfpRk fdÕkk xÕkkA 

lRkdZRkk tkx:dRkk lIRkkg (oh,MCkYÕkw) 27-10-2014 ls 01-11-2014 
Rkd EkukÕkk xÕkkA bl o"kZ dh FkhEk Fkh ^Hkz‘kpkj dk fojksèk & lEkFkZ 
çkS|ksfxdh ds :Ik Eksa*A

yksd m|Ek laLFkku] gSnjkCkkn lRkdZRkk ç'kklu ds fofHkÂ EkkIknaMksa 
ds RkgRk CkSad dh mŠs[kuhÕk mIkyfCèkÕkksa ds fy, 12-03-2015 dks 
gSnjkCkkn Eksa lRkdZRkk vfèkdkfjÕkksa ds lEEksyu Eksa yxkRkkj nwljs o"kZ 
ds fy, Ikh,uCkh dks çfRkf’Rk ^^dkWIkksZjsV lRkdZRkk mRÑ‘Rkk IkqjLdkj 
2014&15** ls lEEkkfuRk fdÕkk xÕkkA

blds vfRkfjDr] Ikh,uCkh ds Ekq[Õk lRkdZRkk vfèkdkjh dks fofHkÂ 
lRkdZRkk EkkIknaMksa Eksa mRÑ‘Rkk ds fy, IkatkCk uS'kuy CkSad Eksa lhohvks ds 
:Ik Eksa muds EkgRoIkw.kZ Õkksxnku gsRkq ^^2014&15 ds loZJs’ lRkdZRkk 
dk£Ekd** ?kksf"kRk fdÕkk xÕkkA

16- lwpuk dk vfèkdkj vfèkfuÕkEk 

lwpuk dk vfèkdkj vfèkfuÕkEk CkSad }kjk fØÕkkfUoRk fdÕkk xÕkk FkkA 
lwpuk dk vfèkdkj vfèkfuÕkEk ds vuqlkj çklafxd tkudkjh CkSad dh 
osCklkbV (www.pnbindia.in) Ikj çsf"kRk dh xbZ FkhA foÙkhÕk o"kZ 
*15 ds nkSjku] CkSad us 7]517 vkosnu çkIRk fd, vkSj vfèkfuÕkEk ds 
çkoèkkuksa ds RkgRk 5388 vkosndksa vkSj 2121 vkosnuksa Eksa NwV çkIRk djus 
dh vIksf{kRk tkudkjh çnku dhA 31-03-2015 Rkd 224 vkosnu Ik=k 
fuèkkZfjRk lEkÕk lhEkk ds HkhRkj fuIkVku ds fy, CkdkÕkk ds :Ik Eksa FksA

17- jktHkk"kk uhfRk dk dkÕkkZUoÕku

CkSad vUÕk {ks=kksa dh HkkafRk jktHkk"kk dkÕkkZUoÕku ds {ks=k Eksa Hkh 
gEks'kk vxz.kh jgk gSA CkSad us HkkjRk ljdkj x`g Eka=kkyÕk jktHkk"kk 
foHkkx }kjk foÙkhÕk o"kZ 2014&15 ds fy, fuèkkZfjRk lEkLRk lHkh 
EkkIknaMksa Eksa vfèkdka'k y{Õkksa dks çkIRk dj fyÕkk gSA lHkh f}Hkk"kh 
lhCkh,l vkSj ,pvkj,Ek,l daIÕkwVj ¯gnh baVjIkQsl ds RkgRk FksA bl  
f}Hkk"kh ç.kkyh dks vIkukdj] jktHkk"kk ds dkÕkkZUoÕku Eksa vRÕkfèkd 
o`f¼ gqbZA blds vfRkfjDr] CkSad ds lHkh LRkjksa Ikj ¯gnh Ik=kkpkj vkfn 
ds fy, ÕkwfudksM IkQksaV dk bLRksEkky fdÕkk xÕkkA 

foÙkh; o"kZ 2015 ds nkSjku CkSad dks ¯gnh ds çÕkksx Eksa vIkus mRÑ‘ 
çn'kZu ds fy, 34 IkqjLdkjksa ls lEEkkfuRk fdÕkk xÕkk Fkk] ftuEksa çfRkf’Rk 
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some of very significant awards namely Indira Gandhi 
Rajbhasha Shield – a top most award scheme of Govt. of India, 
RBI Rajbhasha Shield and other Regional level awards of 
Ministry of Home Affairs. In addition, Town Official Language 
Implementation Committees situated in different locations 
of the country and other Non-Govt. Organizations also 
awarded the Bank offices. The Bank successfully convened 
the Town Official Language Implementation Committees 
constituted by Govt. of India in Delhi, Bharatpur, Kanpur, 
Chandigarh, Dharamshala, Sriganganagar, Bulandshahar, 
Dehradun, Gorakhpur, Kurukshetra, Rohtak, Muzaffarnagar 
and Hoshiarpur.  

The third sub-committee of Committee of Parliament on 
Official Language visited the Ernakulum Circle Branch Office-
Kottayam of the Bank on 19th January, 2015 and Draft & 
Evidence Committee of Parliament on Official Language 
inspected Delhi Bank Narakas Members on 1st April, 2015, 
convenor of Delhi TOLIC being Punjab National Bank. The 
Committee not only expressed satisfaction but also appreciated 
the efforts made by the Bank for progressive use of Hindi.

The Bank celebrates 'Hindi Maah' in the month of September 
every year. Various competitions were organised at all India, 
local and Circle levels in which staff members of all cadres 
participate enthusiastically. The winners are awarded with 
prizes in the Rajbhasha Function. Bank has its own Lala Lajpat 
Rai Rajbhasha Shield Yojana for its various HO Divisions and 
Circle Offices, Training Centres, Zonal Audit Offices, etc. 
Under the scheme, every year offices were awarded with 
prizes for doing excellent work in the area of Rajbhasha 
implementation. This year also, the Bank organised Hindi 
Maah & other programmes/competitions and awards & 
prizes were given. Fifth collection of articles received in the 
competitions on creative writing is going to be published. 
Under Moulik Hindi Pustak Lekhan Yojana of the Bank, cash 
incentives were awarded to the staff members for writing 
original books in Hindi on Banking and Non-banking subjects. 
All the staff members including the employees retired from the 
Bank's services, participated under this scheme.

18. Customer Care

The Bank continues to lay greater emphasis on providing 
prompt and efficient service to its customers. With a view 
to achieve this end, the Bank has established Customer Care 
Centre at each Circle Office and Head Office. Customer Care 
Centre at Head Office is headed by a General Manager, who 
is assisted by a Deputy General Manager, two Chief Managers 
and several other officers. Every endeavour is made to redress 
the complaints within the timeframe fixed under the Grievance 
Redressal Policy formulated by the Bank and complainant is 
invariably apprised of the response of the Bank. In the Bank, 
systems and procedures are reviewed at regular intervals to 
remove systemic deficiency, if any, which help in further 
improving the customer service. 

Due to constant efforts made by the Bank to improve the 
customer service, the number of complaints received during 
FY’15 came down from 38,869 in FY’14 to 29,759. Out of 
total number of 29,951 complaints, 192 complaints were 
outstanding as on 01.04.2014 and 29759 complaints were 

bafnjk xkaèkh jktHkk"kk 'khYM & HkkjRk ljdkj dh loksZPp IkqjLdkj Õkkstuk] 
HkkjRkhÕk fjtoZ CkSad jktHkk"kk 'khYM RkFkk x`g Eka=kkyÕk ds vUÕk {ks=khÕk 
LRkj ds IkqjLdkj 'kkfEky gSaA blds vfRkfjDr] ns'k ds fofHkÂ LFkkuksa Eksa 
fLFkRk uxj jktHkk"kk dkÕkkZUoÕku lfEkfRkÕkksa vkSj vUÕk xSj&ljdkjh laxBuksa  
}kjk Hkh CkSad dkÕkkZyÕkksa dks IkqjLÑRk fdÕkk xÕkkA fnŠh] HkjRkIkqj] 
dkuIkqj] paMhx<+] èkEkZ'kkyk] Jhxaxkuxj] Ckqyan'kgj] nsgjknwu] xksj[kIkqj] 
dq#{ks=k] jksgRkd] EkqtÝIkQjuxj vkSj gksf'kÕkkjIkqj Eksa HkkjRk ljdkj }kjk 
laLFkkfIkRk uxj jktHkk"kk dkÕkkZUoÕku lfEkfRkÕkksa dks CkSad us lIkQyRkkIkwoZd 
lapkfyRk fdÕkkA 

19 tuojh] 2015 dks lalnhÕk jktHkk"kk lfEkfRk dh Rkhljh mIk lfEkfRk 
us CkSad ds ,.kkZdqyEk Ek.My ds 'kk[kk dkÕkkZyÕk&dksV~VÕkEk dk nkSjk 
fdÕkk vkSj 1 vçSy] 2015 dks jktHkk"kk Ikj laln dh jktHkk"kk EklkSnk 
,oa lk{Õk lfEkfRk }kjk fnŠh CkSad ujkdkl lnLÕkksa dk fujh{k.k fdÕkk 
xÕkk] fnŠh ujkdkl dk laÕkkstd IkatkCk uS'kuy CkSad gSA lfEkfRk us 
¯gnh ds çxkEkh çÕkksx ds fy, CkSad }kjk fd, x, çÕkklksa ds çfRk 
laRkks"k gh OÕkDr ugha fdÕkk CkfYd ç'kalk Hkh dhA

CkSad çRÕksd o"kZ flRkaCkj Ekkg dks *fgUnh Ekkg* ds :Ik Eksa EkukRkk gSA 
blfy, Ikwjs HkkjRk Eksa LFkkuhÕk vkSj Ek.My LRkj Ikj fofHkÂ çfRkÕkksfxRkk,a 
vkÕkksftRk dh tkRkh gSa] ftlEksa lHkh laoxks± ds dEkZpkjh mRlkg ls Hkkx 
ysRks gaSA fotsRkkvksa dks jktHkk"kk lEkkjksg Eksa IkqjLdkj ds lkFk lEEkkfuRk 
fdÕkk tkRkk gSA fofHkÂ ç-dk- çHkkxksa vkSj Ek.My dkÕkkZyÕkksa] çf'k{k.k 
dsUæksa] {ks=khÕk ys[kk Ikjh{kk dkÕkkZyÕk vkfn ds fy, cSad dh viuh 
ykyk yktIkRk jkÕk jktHkk"kk 'khYM Õkkstuk gSA bl Õkkstuk ds RkgRk] 
gj o"kZ dkÕkkZyÕkksa dks jktHkk"kk dkÕkkZUoÕku ds {ks=k Eksa mRÑ‘ dkÕkZ 
djus ds fy, IkqjLdkj ds lkFk lEEkkfuRk fdÕkk xÕkkA bl o"kZ Hkh] 
CkSad }kjk ¯gnh Ekkg ,oa vUÕk dkÕkZØEkksa @ çfRkÕkksfxRkkvksa dk vkÕkkstu 
fdÕkk xÕkk vkSj IkqjLdkj ,oa lEEkku fn, x,A jpukREkd ys[ku Ikj 
çfRkÕkksfxRkkvksa Eksa çkIRk ys[kksa dk Ikkapok laxzg çdkf'kRk gksus tk jgk 
gSA CkSad ds EkkSfyd ¯gnh IkqLRkd ys[ku Õkkstuk ds RkgRk] CkSa¯dx vkSj 
xSj CkSa¯dx fo"kÕkksa Ikj ¯gnh Eksa EkkSfyd IkqLRkd ys[ku ds fy, LVkIkQ 
ds lnLÕkksa dks udn çksRlkgu ls lEEkkfuRk fdÕkk xÕkkA CkSad Eksa dkEk 
dj jgs Õkk CkSad dh lsokvksa ls lsokfuo`Ùk gq, lHkh LVkIkQ lnLÕk] bl 
Õkkstuk ds RkgRk Hkkx ys ldRks gSaA

18- xzkgd lsok 

CkSad vIkus xzkgdksa dks 'kh?kz vkSj dq'ky lsok çnku djus Ikj vfèkd 
tksj nsRkk gSA bl mís'Õk dks çkIRk djus ds fy,] CkSad us çRÕksd Ek.My 
dkÕkkZyÕk vkSj çèkku dkÕkkZyÕk Eksa dLVEkj dsÕkj lsaVj LFkkfIkRk fd, gSaA 
çèkku dkÕkkZyÕk ds dLVEkj dsÕkj lsaVj dk çEkq[k EkgkçCkaèkd gS ftUgsa 
mIk EkgkçCkaèkd] nks Ekq[Õk çCkaèkd vkSj dbZ vUÕk vfèkdkfjÕkksa }kjk 
dkÕkksZ Eksa lgkÕkRkk çnku dh tkRkh gSA CkSad }kjk RkSÕkkj dh xbZ f'kdkÕkRk 
fuokj.k uhfRk ds RkgRk fuèkkZfjRk lEkÕk lhEkk ds HkhRkj f'kdkÕkRkksa dk 
fuokj.k djus gsRkq gj çÕkkl fdÕkk tkRkk gS vkSj f'kdkÕkRkdRkkZvksa dks 
fujIkokn :Ik ls CkSad dh çfRkfØÕkk ds Ckkjs Eksa voxRk djkÕkk tkRkk gSA 
CkSad Eksa] ç.kkfyÕkksa vkSj çfØÕkkvksa dh OÕkoLFkkxRk dEkh dks nwj djus 
ds fy,] Õkfn dksbZ gS] fuÕkfEkRk vaRkjky Ikj lEkh{kk dh tkRkh gS] ftlls 
vkxs xzkgd lsok Eksa lqèkkj ykus Eksa Eknn fEkyRkh gSA 

xzkgd lsok Eksa lqèkkj djus ds fy, CkSad }kjk fd, x, fujaRkj çÕkklksa 
ds dkj.k foÙkhÕk o"kZ*14 ds nkSjku çkIRk f'kdkÕkRksa 38]869 dh Rkqyuk Eksa 
foÙkhÕk o"kZ*15 ds nkSjku dEk gksdj 29]759 gks xbZA 29]951 f'kdkÕkRkksa 
dh dqy la[Õkk Eksa ls 01-04-2014 dks 192 f'kdkÕkRksa 'ks"k Fkha vkSj 
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received during FY’15. The number of complaints redressed 
was 29,778 as at 31st March 2015. 173 complaints were 
pending as on 31.03.2015, which stood resolved. 

The number of unimplemented awards as at 01.04.2014 
was 4. The awards passed by Banking Ombudsman during 
FY’15 were 7 while the awards implemented during same 
period were 10. One award remained unimplemented as at 
31st March 2015, in respect of which appeal was filed with 
the Appellate Authority.   

  Initiatives undertaken during the year for improvement in 
customer service

The Bank constituted a team of officials at Customer Care  ·
Centre at Head Office to pay incognito visit to branches 
in Delhi NCR area to assess their standard of service.  
Deficiencies pointed out by the visiting officials are being 
shared with the concerned branch and the Circle Office 
for taking corrective steps for removal of the same.  Similar 
system was introduced in other Circle Offices of the Bank 
on pan India basis. This helped in further improvement in 
customer service.

The Bank established state-of-the-art Contact Centres at  ·
Gurgaon and Noida to provide tele-banking services to its 
customers on 24 x 7 x 365 basis through two renowned 
Service Providers viz., (i) M/s Aegis Limited and (ii) M/s 
Mphasis Limited. In addition to above two Primary Sites, 
the Bank established two Secondary Contact Centres at 
Mangalore and Bhopal to provide tele-banking services to 
its customers in regional languages also.

The Bank publishes a monthly magazine titled “Customer  ·
Speak” in which gist of the selected complaints made by the 
customers is published and the action taken and resolution 
provided to the complainant is also mentioned.  Besides, 
the Bank’s guidelines on important issues pertaining to 
customer service are highlighted for the benefit of the field 
staff. 

Theme Based Meetings were conducted in all branches  ·
on a common date at monthly intervals to bring about 
awareness of the Bank’s products and schemes and for 
improving knowledge and skills of the field staff.

19. PNB’s Subsidiaries and Regional Rural Banks

a. PNB Housing Finance Limited (PNBHFL)

FY’15 was a year of high growth once again under all the 
parameters. The Company achieved good growth in fresh 
loans, outstanding loan book, profitability and it further 
reduced Non-Performing loans. The Company’s Total Loans 
sanctioned during the year were ` 15,076 crore showing 
YoY growth of 71% in FY’15. During the year, the total loan 
disbursements was ` 9440 crore showing YoY growth of 72% 
in FY’15.  The Loans outstanding as on 31st March 2015 was ` 
16,819 crore registering the growth of 59% over FY’14.

The Company’s Gross Non-Performing Assets stood at 0.20% 
while Net Non-Performing Assets stood at 0.07% which was 
lowest in the Industry. Profit before Tax stood at ` 295.46 
crore, showing YoY growth of 68% over FY’14. The Profit 
after Tax reached at ` 196.11 crore showing YoY growth of 
54% over FY’14. 

foÙkhÕk o"kZ *15 ds nkSjku 29]759 f'kdkÕkRksa çkIRk gqbZA 31 EkkpZ 2015 
dks fuLRkkfjRk f'kdkÕkRkksa dh la[Õkk 29]778 FkhA 31-03-2015 Rkd 
yafCkRk f'kdkÕkRkksa dh la[Õkk 173 Fkh] ftudk fuIkVku gks pqdk gSA 

01-04-2014 dks ykxw u fd, x, vfèkfu.kZÕk dh la[Õkk 4 FkhA foÙkhÕk 
o"kZ *15 ds nkSjku CkSa¯dx yksdIkky }kjk tkjh fd, x, vfèkfu.kZÕk 07 
Fks] tCkfd mlh vofèk ds nkSjku dkÕkkZfUoRk vfèkfu.kZÕk 10 FksA 31 
EkkpZ 2015 Eksa ykxw u fd, x, vfèkfu.kZÕk dh la[Õkk 1 Fkh] ftlds 
laCkaèk Eksa vIkhyhÕk çkfèkdj.k Eksa vIkhy nkÕkj dh xbZA 

o"kZ ds nkSjku xzkgd lsok Eksa lqèkkj gsRkq dh xbZ Ikgysa 

CkSad us lsok ds vIkus Lrj dk tk;tk ysus gsRkq fnŠh ,ulhvkj {ks=k  ·
Eksa 'kk[kkvksa dk vKkRk nkSjk djus ds fy, ç-dk- ds dLVEkj dsÕkj 
lsaVj Ikj vfèkdkfjÕkksa dh ,d VhEk xfBRk dh gSA nkSjk djus okys 
vfèkdkfjÕkksa }kjk CkRkkbZ xbZ dfEkÕkksa dks nwj djds lqèkkjkREkd dnEk 
mBkus gsRkq bls laCkafèkRk 'kk[kk vkSj Ek.My dkÕkkZyÕk ds lkFk lk>k 
fdÕkk tk jgk gSA blh çdkj vf[ky HkkjRkhÕk vkèkkj Ikj CkSad ds 
vUÕk Ek.My dkÕkkZyÕkksa Eksa ç.kkyh dk çkjEHk fdÕkk xÕkk FkkA blls 
xzkgd lsok Eksa vkSj Hkh lqèkkj djus Eksa Eknn fEkyh gSA 

CkSad us xzkgdksa ds fy, 24 · x7x365 vkèkkj Ikj Vsyh&CkSa¯dx lsok,a 
çnku djus gsRkq nks çfl¼ lsoknkRkkvksa ds EkkèÕkEk ls vFkkZRk (i) 
EkS- ,ftl fyfEkVsM RkFkk (ii) EkS- ,EkIkQsfll fyfEkVsM xqM+xkao vkSj 
uks,Mk Eksa vRÕkkèkqfud laIkdZ dsaæksa dh LFkkIkuk dhA mIkjksDr nks 
çkFkfEkd lkbVksa ds vfRkfjDr] vIkus xzkgdksa ds fy, Vsyh&CkSa¯dx 
lsok,a çnku djus gsRkq {ks=khÕk Hkk"kkvksa Eksa CkSad us EkaxykSj vkSj HkksIkky 
Eksa nks lgkÕkd laIkdZ dsUæksa dh LFkkIkuk dh gSA 

CkSad ^dLVEkj LIkhd* 'kh"kZd ls ,d Ekkfld Ikf=kdk dk çdk'ku dj  ·
jgk gS ftlEksa xzkgdksa }kjk dh xbZ pÕkfuRk f'kdkÕkRkksa dk lkj çdkf'kRk 
fdÕkk tkRkk gS vkSj muIkj dh xbZ dkjZokbZ RkFkk f'kdkÕkRkdRkkZ dks çnku 
fd, x, lEkkèkku dk mŠs[k Hkh fdÕkk tkRkk gSA blds vfRkfjDr] 
IkQhYM LVkIkQ ds ykHk gsRkq xzkgd lsok ls laCkafèkRk EkgRoIkw.kZ Ekqíksa Ikj 
CkSad ds fn'kk&funsZ'kksa dk mŠs[k fdÕkk tkRkk gSA 

CkSad ds mRIkknksa vkSj Õkkstukvksa dh tkx:dRkk ds fy, RkFkk IkQhYM  ·
LVkIkQ ds Kku vkSj dkS'ky Eksa lqèkkj ykus ds fy, Ekkfld vaRkjky 
Ikj ,d fuf'PkRk fRkfFk dks lHkh 'kk[kkvksa Eksa FkhEk vkèkkfjRk CkSBdsa 
vkÕkksftRk dh tkRkh gSaA 

19 Ikh,uCkh dh vuq"kaxh daIkfuÕkka vkSj {ks=khÕk xzkEkh.k CkSad

d- Ikh,uCkh gkm¯lx IkQkbusal fyfEkVsM (Ikh,pCkh,p,Ý+Q,y)

foÙkhÕk o"kZ*15 lHkh EkkIknaMksa ds RkgRk ,d Ckkj fIkQj ls mPp òf¼ nj 
dk o"kZ jgkA daIkuh us u, ½.kksa Eksa] CkdkÕkk yksu Ckqd Eksa] ykHkçnRkk 
Eksa vPNh òf¼ çkIRk dh gS vkSj vutZd ½.k Hkh dEk gq, gSaA o"kZ ds 
nkSjku daIkuh }kjk LohÑRk dqy ½.k `15]076 djksM+ Fks] ftlEksa foÙkhÕk 
o"kZ*15 Eksa 71» dh o"kZ&nj&o"kZ òf¼ gqbZA o"kZ ds nkSjku] dqy ½.k 
foRkj.k `9440 djksM+ Fks] tks foÙkhÕk o"kZ*15 Eksa 72» dh o"kZ&nj&o"kZ 
òf¼ n'kkZ jgk gSA foÙkhÕk o"kZ*14 dh Rkqyuk Eksa 59» dh òf¼ ntZ djRks 
gq, 31 EkkpZ 2015 dks CkdkÕkk ½.k `16]819 djksM+ FksA 

daIkuh dh ldy vutZd vkfLRkÕkka 0-20» Ikj jgh tCkfd fuoy vutZd 
vkfLRkÕkka 0-07» Ikj jgh] tks m|ksx Eksa lCkls dEk FkhA dj IkwoZ ykHk #Ik, 



okf"kZd fjiksVZ 
Annual Report 2014-15 

okf"kZd fjiksVZ 
Annual Report 2014-15 

65

The Company faced tough competition in the market, with 
regard to declining margins and takeover of portfolio by the 
competitors. This challenge was met with efficient funds 
management and improved service to the customers. The 
Company improved the borrowing mix during the year, 
which has enabled it not only to reduce borrowing cost 
but also better net interest margin as compared to last year. 
Public deposits of the Company grew by over 186% at ` 4897 
crore. The deposits contributed over 28% of the loan assets as 
compared to 16% a year ago.

The Company introduced online state-of-art Enterprise System 
Solution. The Company will soon introduce web enabled 
services for its customers and business associates. During the 
year, the Company opened six new branches taking the total 
network to 38 branches. These branches were supported by 
15 zonal and regional underwriting hubs. The hub structure 
scalable up to 60-65 branches would enable future growth of 
business. By 31st March 2015, the Company was 5th largest 
Housing Finance Company and 2nd largest deposit taking 
Housing Finance Company.

b. PNB Gilts Limited

During FY’15, Indian financial markets continued to be guided 
by a host of varying factors, like commitment to inflation 
management, reasonable stability on currency front, current 
account deficit under control and on fiscal consolidation path. 
Further, fast changing geo-political landscape, weakening 
commodity prices including plummeting crude prices, 
weakening Euro Zone economy, signs of strengthening US 
economy, growth slowdown in China and positive macro 
economic developments in India were shaping the contours of 
Indian financial markets. In the wake of these developments,  
a revised liquidity management framework was introduced 
to manage liquidity condition on an ongoing basis while the 
statutory liquidity ratio (SLR) was reduced to 21.5% of NDTL. 
In tune with the falling retail inflation, RBI also cut the repo 
rate by 50 bps to 7.50%. As a result of all these factors, the 
yield on ten year Sovereign benchmark paper declined to the 
level of 7.74% as on 31st March 2015. 

Against the above developments, PNB Gilts Ltd. fulfilled all 
its obligations as a primary dealer in both the Primary and 
Secondary markets. Profit before Tax (PBT) amounted to ̀  134 
crore as against ` 91 crore in FY’14 The increase in profit was 
due to the company’s extra vigilance on market movement 
with a suitable trading strategy within the risk parameters set 
by the Board to keep the market risk under check. The trading 
income amounted to ` 76 crore during FY’15 as against ` 31 
crore in FY’14. Further the total outright turnover increased 
to ` 4.71 lakh crore as against ` 3.08 lakh crore in FY’14. 
This is the highest turnover achieved by the company since 
inception. The Total Net worth of the company stood at  
` 718.06 crore as on 31st March 2015.  

c. Punjab National Bank International Limited (PNBIL)  

During FY’15, Total Business of PNBIL increased from $2818 
million (as on 31st March 2014) to $ 2975.17 million (as on 
31st March 2015), registering a YoY growth of 5.58%.

295-46 djksM+ jgk] tks foÙkhÕk o"kZ *14 dh Rkqyuk Eksa 68» dh o"kZ&nj&o"kZ 
òf¼ n'kkZ jgk gSA dj Ik'PkkRk ykHk `196-11 djksM+ ij Ikgqap xÕkk] tks 
foÙkhÕk o"kZ *14 dh Rkqyuk Eksa 54» dh o"kZ&nj&o"kZ òf¼ n'kkZ jgk gSA

fxjRks Ekk£tu vkSj IkksVZIkQksfyÕkks ds vfèkxzg.k ds laCkaèk Eksa] daIkuh dks 
çfRkÕkksfxÕkksa }kjk Ckktkj Eksa dM+h çfRkLIkèkkZ dk lkEkuk djuk IkM+kA bl pqukSRkh 
dk lkEkuk xzkgdksa dks CksgRkj lsok çnku dj RkFkk çHkkoh èku çCkaèku ls fdÕkk 
xÕkkA daIkuh us o"kZ ds nkSjku mèkkj fEkJ.k Eksa lqèkkj fdÕkk gS] tks fIkNys o"kZ 
dh Rkqyuk Eksa u dsoy mèkkj ykxRk dks dEk djRkh gS CkfYd fuoy CÕkk”k 
Ekk£tu dks Hkh CksgRkj CkukRkh gSA daIkuh dh lkoZtfud tEkkjkf'kÕkka 186» 
ls vfèkd Ck<+dj `4897 djksM+ gks xbZA ,d o"kZ Ikgys 16» dh Rkqyuk Eksa 
tEkkjkf'kÕkksa us ½.k vkfLRkÕkksa esa 28» ls vfèkd dk Õkksxnku fdÕkk gSA

daIkuh us ,d vRÕkkèkqfud ,aVjçkb”k flLVEk lksYÕkq'ku dh 'kq#vkRk dhA 
daIkuh 'kh?kz gh vIkus xzkgdksa vkSj OÕkkIkkj lgÕkksfxÕkksa ds fy, osCk l{kEk 
lsokvksa dks çkjEHk djsxhA o"kZ ds nkSjku] Ng ubZ 'kk[kk,a [kksyus ls daIkuh 
dk usVodZ 38 'kk[kkvksa dk gks xÕkk gSA Õks 'kk[kk,a 15 vkapfyd vkSj 
{ks=khÕk vaMjjkb¯Vx gCk }kjk lEk£FkRk FkhA gCk us 60&65 'kk[kkvksa Rkd 
EkkIkuhÕk lajpuk dh gS] tks dkjksCkkj ds Hkkoh fodkl ds fy, l{kEk gksxkA 
31 EkkpZ 2015 Rkd] daIkuh 5oha lCkls CkM+h gkm¯lx IkQkbusal daIkuh vkSj 
nwljh lCkls CkM+h tEkkjkf'k ysus okyh gkm¯lx IkQkbusal daIkuh FkhA

[k- Ikh,uCkh fxYV~l fyfEkVsM 

foÙkhÕk o"kZ*15 ds nkSjku HkkjRkhÕk foÙkhÕk Ckktkj Ikfjo£RkRk dkjdksa tSls 
EkqækLIkQhfRk ds çCkaèku dh çfRkCk¼Rkk Ekqæk dh mfpRk fLFkjRkk }kjk çHkkfoRk 
jgh gS vkSj pkyw [kkRkk ?kkVs dk fuÕka=k.k jktdks"khÕk lEksdu ds jkLRks Ikj 
gSA blds vfRkfjDr] Hkw&jktuhfRkd Ikfjn`'Õk Eksa Rksth ls Cknyko] oLRkqvksa 
dh dhEkRkksa lfgRk dPps Rksy dh dhEkRkksa Eksa fxjkoV]Õkwjks {ks=k dh dEktksj 
gksRkh vFkZOÕkoLFkk] vEksfjdh vFkZOÕkoLFkk dh EktCkwRkh ds ladsRk] phu 
Eksa fodkl Ekanh vkSj HkkjRk Eksa ldkjkRed esØks bdkWukfed ?kVukØe us 
HkkjRkhÕk foÙkhÕk Ckktkjksa dh :Ikjs[kk dks vkdkj fnÕkk FkkA bu ?kVukvksa ds  
Ikfj.kkEkLo:Ik] fujaRkj vkèkkj Ikj RkjyRkk fLFkfRk dk çCkaèku djus gsRkq 
,d la'kksfèkRk RkjyRkk çCkaèku <kaps dk vkjaHk fdÕkk xÕkk Fkk] tCkfd 
lkafofèkd RkjyRkk vuqIkkRk (,l,yvkj) ,uMhVh,y ds 21-5» Rkd 
dEk gks xbZ FkhA [kqnjk EkqækLIkQhfRk fxjus ds lkFk] HkkjRkhÕk fjtoZ CkSad us 
Hkh 50 CkhIkh,l 7-50» Rkd jsIkks jsV Eksa dVkSRkh dhA bu lHkh dkjdksa 
ds Ikfj.kkEkLo:Ik] 31 EkkpZ 2015 dks nl lky jkf‘ªd CksapEkkdZ IksIkj 
çfRkIkQy ds LRkj Eksa 7-74» Rkd fxjkoV vkbZA

mDr ?kVukØEk ds foIkjhRk] Ikh,uCkh fxYV~l fyfEkVsM us çkFkfEkd vkSj 
f}RkhÕkd Ckktkj nksuksa Eksa ,d çkFkfEkd Mhyj ds :Ik Eksa vIkus lHkh 
nkfÕkRoksa dks Ikwjk fdÕkk gSA foÙkhÕk o"kZ 14 Eksa `91 djksM+ dh Rkqyuk 
Eksa dj IkwoZ ykHk (IkhCkhVh) dh jkf'k `134 djksM+ FkhA jksd ds RkgRk 
Ckk”kkj tksf[kEkksa ls Ckpus ds fy, CkksMZ }kjk fuèkkZfjRk tksf[kEk EkkunaMksa ds 
vaRkxZRk mIkÕkqDr OÕkkIkkj j.kuhfRk ds lkFk Ckktkj ds fopyuksa Eksa daIkuh 
dh vRÕkfèkd lRkdZRkk ds dkj.k ykHk Eksa o`f¼ gqbZA foÙkhÕk o"kZ*14 
Eksa OÕkkIkkj vkÕk dh jkf'k `31 djksM+ dh Rkqyuk Eksa foÙkhÕk o"kZ*15 ds 
nkSjku `76 djksM+ #IkÕks jghA foÙkhÕk o"kZ*14 Eksa dqy ,dEkq'Rk dkjksCkkj 
Eksa `3-08 yk[k djksM+ dh Rkqyuk Eksa ̀ 4-71 djksM+ dh o`f¼ gqbZA daIkuh 
dh 'kq#vkRk ls Õkg mPpRkEk çkIRk dkjksCkkj gSA 31 EkkpZ 2015 dh 
fLFkfRk ds vuqlkj daIkuh dh dqy usVoFkZ `718-06 djksM+ jghA

x- IkatkCk uS'kuy CkSad baVjuS'kuy fyfEkVsM (Ikh,uCkhvkbZ,y)

foÙkhÕk o"kZ*15 ds nkSjku Ikh,uCkhvkbZ,y dk dqy dkjksCkkj $2818 
fEkfyÕku (31 EkkpZ 2014 dks) ls Ck<+dj $2975-17 fEkfyÕku (31 EkkpZ 
2015 dks) gks xÕkk] ftlEksa 5-58% dh o"kZ&nj&o"kZ òf¼ ntZ dh xbZA
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Deposits increased to $1421 million (2014: $1331 million), while 
Advances increased to $1554 million (2014: $1487 million), 
registering YoY growth of 6.74% and 4.50%, respectively. The 
major growth under deposits came in retail deposits, which 
grew from $683 million to $722 million. Operating Profit 
went up from $27 million to $41 million, registering growth 
of 52%. Total Comprehensive Income attributable to equity 
shareholders was $ 9.91 million (2014: $8.63 million). Offering 
basic banking products and relationship banking continues to 
be the strong selling point for the Bank. The Indian Rupee (INR) 
Remittance scheme of the Bank stabilized and gained popularity 
among the ethnic population. The Bank built a strong brand 
image in the UK market.

Cash ISA product launched by PNBIL with variants of Variable 
Rate Cash ISA and Fixed Rate Cash ISA, has gained popularity 
and the Company attracted over USD 100 million deposits 
under the scheme. Helpline service established by the 
Bank during previous year has stabilized and contributed in 
improving the customer service. The Bank switched over from 
Maestro Card to contact-less Master card. Debit card holders 
of PNBIL have the option to withdraw money from any ATM 
having Master Card logo. PNBIL is the first Indian Bank to 
issue contactless debit card and few among the local banks 
to do so. Strategic integration, parental support, continuous 
innovation, customer centric approach, niche positioning 
and competitive advantage in its targeted customer base 
are the key strengths the Bank is enjoying in UK. The Bank 
has in place well defined and clearly laid down policies on 
Risk Management, Audit and Compliance. The Bank has its 
own dedicated treasury at London and a back office in India. 
The Bank complies with all regulatory and capital adequacy 
guidelines of Prudential Regulation Authority of UK.

d. Punjab National Bank Investment Services Limited (PNBISL)

PNB Investment Services Ltd. (PNBISL) is a wholly owned 
subsidiary of Punjab National Bank. It is engaged in providing 
Merchant Banking and other Corporate Advisory services in 
the streams of Financial Appraisal/Techno-Economic viability 
Study, Debt Syndication and undertaking Corporate Debt 
Restructuring (CDR) besides providing Trusteeship services to 
various Corporate Clients.

The Company is having Corporate Office at Mumbai and 
registered office at Delhi. At both these offices all gamut of 
services are being rendered. The Company is also having 
three other Representative Offices at Chennai, Hyderabad 
and Ahmedabad. Besides generating business leads for 
Mumbai and Delhi Offices, these Representative Offices also 
undertake Security Trustee and Loan Syndication activities. 
Chennai Representative Office is also equipped to handle 
conducting of Techno-economic viability studies.

In the financial year ended on 31st March 2015, the overall 
performance of the Company was good. During the year ended 
March 2015, the Company earned total fee based business 
income of ` 11.13 crore as against last year corresponding 
fee of ` 8.08 crore registering YoY growth of about 38%. 
Total Income of the Company increased from ` 11.15 crore 
to ` 14.53 crore at a growth rate of 30%. Profit before tax, 
during this period, improved from ` 8.06 crore to ` 10.70 
crore, registering YoY growth of 33%.

tEkkjkf'kÕkka Ck<+dj $1421 fEkfyÕku gks xbZ (2014% $1331 fEkfyÕku)] 
tCkfd vfxzEk Ck<+dj $1554 fEkfyÕku gks x, (2014% $1487 fEkfyÕku)] 
ftlEksa ØEk'k% 6-74» vkSj 4-54» dh o"kZ&nj&o"kZ dh òf¼ ntZ dh 
xbZA tEkkjkf'kÕkksa ds RkgRk fjVsy tEkkjkf'kÕkksa Eksa çEkq[k òf¼ gqbZ gS] tks 
vEkjhdh MkWyj 683 fEkfyÕku ls Ck<+dj vEksfjdh MkWyj 722 fEkfyÕku 
gks xbZA Ikfjpkyu ykHk $27 fEkfyÕku ls Ck<+dj $41 fEkfyÕku gks xÕkk] 
ftlEksa 52» dh òf¼ ntZ gqbZA bfDoVh 'ksÕkjèkkjdksa dks çnku dh xbZ dqy 
OÕkkIkd vkÕk $9-91 fEkfyÕku Fkh (2014% $8-63 fEkfyÕku)A vkWIkQj fd, 
tkus okys Cksfld CkSā dx mRIkkn RkFkk laCk¼Rkk CkSā dx CkSad ds fy, lqǹ<+ 
foØÕkdkjh fCkUnq Ckus jgsA CkSad dh HkkjRkhÕk #IkÕkk (vkbZ,uvkj) çs"k.k 
Õkkstuk fLFkj jgh vkSj Ekkuo tkfRk tula[Õkk Eksa blus yksdfçÕkRkk v£tRk 
dj yh gSA CkSad us fczVsu ds Ckktkj Eksa ,d EktCkwRk czkaM Nfo CkukbZ gSA 

Ikh,uCkhvkbZ,y }kjk vkjaHk fd, x, udnh vkbZ,l, mRIkkn fofHkÂ 
Ikfjo£RkRk nj udnh vkbZ,l, RkFkk fLFkj nj uxnh vkbZ,l, lfgRk us 
yksdfçÕkRkk gkfly dh vkSj daIkuh us bl Õkkstuk ds RkgRk 100 vEksfjdh 
MkWyj fEkfyÕku ls vfèkd tEkkjkf'kÕkka tqVkbZA fIkNys o"kZ ds nkSjku] CkSad 
}kjk gsYIkykbu lsok dsaæ Hkh LFkkfIkRk fd, x, ftlls xzkgd lsok Eksa 
lqèkkj gqvkA CkSad us EkSLVªks dkMZ ls laIkdZ jfgRk EkkLVj dkMZ dk LFkku ys 
fyÕkkA Ikh,uCkhvkbZ,y ds MsfCkV dkMZ èkkjdksa ds Ikkl EkkLVj dkMZ yksxks 
okys fdlh Hkh ,Vh,Ek ls IkSls fudkyus dk fodYIk gSA Ikh,uCkhvkbZ,y 
dqN LFkkuhÕk CkSadksa ds EkèÕk laIkdZ jfgRk MsfCkV dkMZ tkjh djus okyk 
Ikgyk HkkjRkhÕk CkSad gSA blds yf{kRk xzkgd vkèkkj Eksa lkEkfjd ,dhdj.k] 
EkkRkk&fIkRkk dk lEkFkZu] çpfyRk uohu çfØÕkk] xzkgd dsafæRk ǹf‘dks.k] 
vkyk fLFkfRk] çfRkLIkèkhZ ykHk Õkwds Eksa CkSad dh çEkq[k 'kfDr gSA CkSad us 
tksf[kEk çCkaèku] ys[kk Ikjh{kk RkFkk vuqIkkyu Eksa uhfRkÕkksa dks lqIkfjHkkf"kRk 
,oa LIk‘ fdÕkk gSA blds yanu Eksa RkFkk HkkjRk Eksa CkSd vkWfIkQl Eksa vIkuh 
lEk£IkRk dks"k gSA CkSad Õkwds ds Lofoosdh fofuÕkkEkd çkfèkdkj ds lHkh 
fofuÕkkEkd ,oa Ikwath IkÕkkZIRkRkk EkkxZfunsZ'kksa dk vuqIkkyu dj jgk gSA

?k- IkatkCk uS'kuy CkSad fuos'k l£olst fyfEkVsM (Ikh,uCkhvkbZ,l,y)

Ikh,uCkh bUosLVEksaV l£olst fyfEkVsM (Ikh,uCkhvkbZ,l,y) IkatkCk 
uS'kuy CkSad dh ,d Ikw.kZ LokfEkRo okyh lgkÕkd daIkuh gSA Õkg fofHkÂ 
dkWjIkksjsV xzkgdksa dks UÕkkl lsok,a çnku djus ds vfRkfjDr foÙkhÕk 
EkwYÕkkadu@Rkduhdh vk£Fkd OÕkogkÕkZRkk vèÕkÕku] ½.k ¯lfMds'ku vkSj 
dkWjIkksjsV ½.k IkquxZBu (lhMhvkj) ds {ks=kksa Eksa Ekps±V CkSa¯dx vkSj vUÕk 
dkWjIkksjsV lykgdkj lsok,a çnku dj jgk gSA 

daIkuh dk dkWIkksZjsV dkÕkkZyÕk EkqaCkbZ Eksa RkFkk IkathÑRk dkÕkkZyÕk fnŠh 
Eksa fLFkRk gSA bu nksuksa dkÕkkZyÕkksa Eksa lHkh çdkj dh lsok,a çnku dh 
tk jgh gSaA daIkuh ds Rkhu vUÕk çfRkfufèk dkÕkkZyÕk Hkh gSa tks psÂbZ 
gSnjkCkkn vkSj vgEknkCkkn Eksa fLFkRk gSaA EkqaCkbZ vkSj fnŠh dkÕkkZyÕkksa ds 
fy, dkjksCkkjh yhM mRIkÂ djus ds vfRkfjDr Õks çfRkfufèk dkÕkkZyÕk 
çfRkHkwfRk UÕkkl ,oa ½.k lEkwgu xfRkfofèkÕkka Hkh lapkfyRk djRks gSaA psÂbZ 
çfRkfufèk dkÕkkZyÕk VsDuks- vk£Fkd OÕkogkÕkZRkk vèÕkÕkuksa ds vkÕkkstu dh 
ns[kjs[k djus gsRkq Hkh lqlfTtRk gSA

31 EkkpZ 2015 dks lEkkIRk gq, foÙkhÕk o"kZ Eksa] daIkuh dk lEkxz çn'kZu 
vPNk jgkA xRk o"kZ dh blh vofèk ds `8-08 djksM+ ds EkqdkCkys 
31 EkkpZ 2015 dks lEkkIRk gq, o"kZ ds nkSjku daIkuh us yxHkx 38% 
dh o"kZ&nj&o"kZ o`f¼ ntZ djRks gq, `11-13 djksM+ dh dqy 'kqYd 
vkèkkfjRk dkjksCkkjh vkÕk v£tRk dhA 30» dh o`f¼ nj ds lkFk daIkuh 
dh dqy vkÕk `11-15 djksM+ ls Ck<+ dj `14-53 djksM+ gks xbZA bl 
vofèk ds nkSjku dj&IkwoZ&ykHk 33% dh o"kZ&nj&o"kZ o`f¼ ntZ djRks 
gq, `8-06 djksM+ ls lqèkj dj `10-70 djksM+ gks xÕkkA
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During the period, the Company under Merchant Banking 
stream filed Draft Red Herring Prospectus (DRHP) for one of 
reputed company engaged in Infrastructure development for its 
proposed Initial Public Offer (IPO). The Company was also in 
process of conducting due diligence for filing DRHP in another 
Merchant Banking assignment of a reputed company engaged 
in Automobile components  for its  proposed IPO. During the 
period, the ambit of CDR Advisory Services was increased to 
cover bilateral restructurings apart from restructuring under 
CDR¸ EG aegis. The Company is now planning to further 
expand the scope of the services to include debt resolution 
through take-out financing, refinancing options and providing 
corporate advisory services to arrange finance for big 
Infrastructure Projects, which could not achieve commercial 
operation as envisaged at the time of their financial closure. 
Further, the Company was also planning to take steps for 
providing corporate  advisory services to the lenders and 
borrowers through rectification route under JLF mechanism, 
where the private equity/strategic capital is to be arranged. 

With slew of reform and forward looking Central budget  
coupled with supporting Monetary policy, of the Regulator 
Bank, there is a positive outlook in financial and Stock Markets. 
PNBISL is confident to get benefit of the positive sentiments 
and hopeful to do better in FY’16. The Company was also in 
process of strengthening its team through recruitment of some 
senior officials under Merchant Banking and Restructuring 
segments and is confident to get many more Merchant Banking 
assignments to broaden its visibility in the financial market. 

The Company aims to blossom into an Investment Bank by 
offering the entire gamut of investment banking and corporate 
advisory services like venture capital advisory, project 
advisory, buy and sell-side advisory, accessing financial 
markets to raise capital and restructuring advisory.

e. Regional Rural Banks

As on 31st March 2015, five RRBs, sponsored by Punjab 
National Bank, were operating in five States, namely, Bihar, 
Haryana, Himachal Pradesh, Punjab and Uttar Pradesh 
covering 74 districts with a network of 2144 branches.

The aggregate paid-up capital of these Regional Rural 
Banks stood at ` 199.30 crore. Central Government, State 
Governments and PNB contributed in paid-up capital of 
these RRBs in the ratio of 50: 15: 35 respectively. The Bank’s 
contribution towards capital of these RRBs was ` 69.76 crore. 
The combined net worth of PNB sponsored RRBs as on March 
2015 was ` 2809.85 crore.

During FY'15, the Aggregate Business of all RRBs increased from 
` 40531 crore to ̀  45630 crore showing a growth of ̀  5099 crore 
(12.58%). The Aggregate Deposits and Aggregate Advances 
as on 31.03.2015 stood at ` 29194 crore (YoY 14.01%) and 
` 16436 crore (YoY 10.13%), respectively. The Aggregate Net 
Profit of the RRBs as on 31.03.2015 stood at ` 331.25 crore 
(YoY 9.05%). All the sponsored RRBs are in Profit.

The Gross NPAs of the RRBs stood at ` 692 crore (4.21% of 
Total Advances) during the period. Further, Net NPAs stood at 
` 338 crore (i.e. 2.15% of Net Advances) as on 31.03.2015. 

bl vofèk ds nkSjku Ekps±V CkSā dx èkkjk ds RkgRk daIkuh us volajpuk fodkl 
Eksa layXu ,d çfRkf’Rk daIkuh ds fy, mlds çLRkkfoRk çkjafHkd lkoZtfud 
çLRkko (vkbZIkhvks) gsRkq MªkÝV jsM gs̄ jx çkWLIksDVl (Mhvkj,pIkh) nkÕkj 
fdÕkkA daIkuh ,d vUÕk Ekps±V CkSā dx dkÕkZ Eksa vkWVksEkksCkkby Ikqtks± ls laCkafèkRk 
,d çfRkf’Rk daIkuh ds çLRkkfoRk vkbZIkhvks ds fy, Mhvkj,pIkh nkf[ky 
djus gsRkq lEkqfpRk lkoèkkuh vkÕkksftRk djus dh çfØÕkk Eksa Hkh jghA bl 
vofèk ds nkSjku lhMhvkj] bZth RkRokoèkku Eksa IkquxZBu ds vfRkfjDr  
f}Ik{khÕk IkquxZBuksa dks doj djus ds fy, lhMhvkj IkjkEk'kZ lsokvksa 
ds nkÕkjs dks Ck<+k fnÕkk xÕkkA daIkuh vCk bu lsokvksa ds nkÕkjs dks Ikqu% 
Ck<+kus dh Õkkstuk Ckuk jgh gS ftlls blEksa vaRkj.k foÙkIkks"k.k ds EkkèÕkEk 
ls ½.k lEkkèkkuksa] Ikqu£oÙk ds fodYIkksa vkSj vIkuh foÙkhÕk Ckanh ds lEkÕk 
IkfjdfYIkRk okf.kfTÕkd Ikfjpkyu ugha çkIRk dj Ikkus okyh CkM+h volajpuk 
IkfjÕkkstukvksa gsRkq foÙk dh OÕkoLFkk djus ds fy, dkWIkksZjsV lykgdkj lsok,a 
çnku djus dks 'kkfEky fdÕkk tk ldsA lkFk gh] tgk¡ futh bfDoVh@ 
j.kuhfRkd Ikwath dh OÕkoLFkk dh tkuh gS] daIkuh ts,y,IkQ Rka=k ds vaRkxZRk 
lqèkkj EkkxZ ds EkkèÕkEk ls ½.knkRkkvksa ,oa ½f.kÕkksa ds fy, dkWIkksZjsV 
lykgdkj lsok,a çnku djus gsRkq dnEk mBkus dh Õkkstuk Hkh Ckuk jgh FkhA

vusd lqèkkjksa vkSj lgk;d ekSfnzd uhfr lfgr vk'kkoknh dsUnzh; ctV  
ds lkFk foÙkhÕk vkSj 'ksÕkj Ckktkjksa Eksa ldkjkREkd n`f‘dks.k vkÕkk gSA 
Ikh,uCkhvkbZ,l,y bu ldkjkREkd Hkkoukvksa dk ykHk mBkus ds çfRk 
vk'oLr gS vkSj foÙkhÕk o"kZ 2016 Eksa vkSj Hkh CksgRkj djus dh vk'kk 
djRkh gSA Ekps±V CkSa¯dx ,oa IkquxZBu laoxks± ds vaRkxZRk dqN ofj’ 
vfèkdkfjÕkksa dh HkRkhZ ds EkkèÕkEk ls daIkuh vIkuh VhEk dks EktCkwRk 
Ckukus dh çfØÕkk Eksa Hkh jghA foÙkhÕk Ckktkj Eksa vIkuh n`'ÕkRkk dks 
OÕkkIkd Ckukus ds fy, daIkuh dbZ vkSj Ekps±V CkSa¯dx dkÕkZ çkIRk gksus 
ds çfRk Hkh vk'oLr gSA

,d fuos'k CkSad ds :Ik Eksa fodflRk gksus ds y{Õk ds lkFk daIkuh lHkh 
çdkj dh fuos'k CkSā dx vkSj dkWIkksZjsV IkjkEk'kZ lsok,a çnku dj jgh gS] 
tSls tksf[kEk Ikwath IkjkEk'kZ] IkfjÕkkstuk IkjkEk'kZ ØÕk&foØÕk Ik{k IkjkEk'kZ] 
Ikw¡th tqVkus ds fy, foÙkhÕk Ckktkjksa ds mIkÕkksx RkFkk IkquxZBu dk IkjkEk'kZA

M+-  {ks=khÕk xzkEkh.k CkSad 

31 EkkpZ 2015 Rkd] IkatkCk uS'kuy CkSad }kjk çkÕkksftRk 5 {ks=khÕk xzkEkh.k 
CkSad 2144 'kk[kkvksa ds usVodZ ds lkFk 74 ftyksa Eksa IkkWap jkTÕkksa] fCkgkj] 
gfjÕkk.kk] fgEkkpy çns'k] IkatkCk vkSj mÙkj çns'k Eksa dkEk dj jgs FksA 

bu {ks=khÕk xzkEkh.k CkSadksa dh pqdRkk Ikw¡th #IkÕks 199-30 djksM+ jghA dsUæ 
ljdkj] jkTÕk ljdkj vkSj Ikh,uCkh dh pqdRkk Ikw¡th dh bu {ks=khÕk xzkEkh.k 
CkSadksa Eksa Hkkxhnkjh ØEk'k% 50%15%35 ds vuqIkkRk Eksa gSA {ks=khÕk xzkEkh.k CkSadksa dh 
Ikw¡th Eksa gEkkjs CkSad dk va'knku 69-76 djksM+ #IkÕks gSA gEkkjs {ks=khÕk xzkEkh.k 
CkSadksa dh laÕkqDr fuoy laIkfÙk EkkpZ 2015 esa `2809-85 djksM+ FkhA 

foÙkh; o"kZ'15 ds nkSjku lEkLRk {ks=khÕk xzkEkh.k CkSadksa dk dqy dkjksCkkj 
#IkÕks 40531 djksM+ ls Ck<+dj #IkÕks 45630 djksM+ gks xÕkk gS tks #IkÕks 
5099 djksM+ (12-58%) dh o`f¼ n'kkZRkk gSA 31-03-2015 dks dqy 
tEkk jkf'k RkFkk dqy vfxzEk ØEk'k% #IkÕks 29194 djksM+ (o"kZ&nj&o"kZ 
14-01%) RkFkk #IkÕks 16436 djksM+ (o"kZ&nj&o"kZ 10-13%) jgsA 
31-03-2015 dks {ks=khÕk xzkEkh.k CkSadksa dk dqy 'kq¼ ykHk #IkÕks  
331-25 djksM+ (o"kZ&nj&o"kZ 9-05%) jgkA lHkh çkÕkksftRk {ks=khÕk 
xzkEkh.k CkSad ykHk Eksa jgsA 

bl vofèk ds nkSjku {ks=khÕk xzkEkh.k CkSadksa dk dqy ,uIkh, #IkÕks 632 djksM+ 
jgkA (dqy vfxEk dk 4-21%) blds vkxs 31-03-2015 dks  fuoy 
,uIkh, #IkÕks 338 djksM+ (fuoy vfxze jkf'k;ksa dk 2-15%) jgk A 
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During the year, 217 new branches were opened by RRBs, 
taking the Total Network of branches to 2144 with all being 
on CBS and total numbers of employees stood at 8675. 

Progress in opening of accounts under Pradhan Mantri 
Jan Dhan Yojana (PMJDY) as on 31.03.15 was 23,88,792 
accounts, out of which RuPay debit cards were issued in 
5,34,122 accounts. Balance outstanding in these accounts 
stood at ` 354.9 crore. The survey of allotted wards & Sub 
Service Areas (SSAs) was completed by all RRBs in time.

The RRBs sponsored by the Bank actively participated in 
economic development of the areas of their presence. With 
the implementation of Core Banking Solution (CBS), rural 
customers also received the benefits of latest technology, thus 
providing services to the rural poor under Financial Inclusion 
Plan at their doorsteps.

RRBs also opened NRE/NRO accounts. The facility of NEFT, 
RuPay ATM cards & KCC cards, KIOSK banking solution (KBS) 
under Financial Inclusion Plan, Aadhaar Payment Bridge 
System (ABPS) under DBT, etc., were also being provided 
to customers in all the RRBs. The Bank achieved all the SOI 
targets given by the Ministry of Finance, Govt. of India, DFS 
to the Bank for March 2015.  

Performance of RRBs as on 31.03.2015 

 (Amt. In ` Crore)

S. No. Performance of RRBs Mar’14
(Audited)

Mar’15
(Audited)

YoY 
growth%

1 Aggregate deposits 25607 29194 14.01

2 Aggregate Advances 14924 16436 10.13

3 Aggregate Net Profit 304 331 9.05

4 Branches under CBS 100% 100% -

5 Profit Per Employee (Rs lakh) 3.98 4.04 1.52

No. of Loss Making 
Branches (being 12 month 
old or more)

41 93 -

20. Awards and Accolades 

During Financial Year 2015, in recognition of its performance and 
initiatives, PNB received various awards, some of which are: 

BFSI Awards for Bank with leading Financial Inclusion  ·
Initiatives 2015 by ABP News.

IBA Banking Technology awards 2014-15 for the Bank  ·
with “Best Risk Management Initiatives” by Indian Banks’ 
Association. 

Corporate Vigilance Excellence Award 2014-15 by Institute  ·
of Public Enterprises, Hyderabad. 

IBA Banking Technology Awards 2014-15 for the bank with  ·
“Best Training and Human Resources, e-Learning initiatives 
(PSU)” -Second Runners Up by Indian Banks’ Association. 

Skoch Renaissanace Award for people management: Skill  ·
Development & Employment generation – Certificate for 
Commendable Contribution.

MSME Banking Excellence Awards 2014- Best Bank for  ·
Financial inclusion -Runners Up by Chambers of Indian 
Micro Small and Medium Enterprises.

o"kZ ds nkSjku {ks=khÕk xzkEkh.k CkSadksa }kjk 217 ubZ 'kk[kk,a [kksyh xbZ Fkh] 
ftlls 'kk[kkvksa dk dqy usVodZ 2144 gks xÕkk gS tks lHkh lhCkh,l 
Ikj gS vkSj dEkZpkfjÕkksa dh dqy la[Õkk 8675 gSA 

31-03-2015 rd çèkkuEka=kh tu èku Õkkstuk (Ikh,EktsMhokbZ) ds RkgRk 
23]88]792 [kkRks [kksys x, Fks] ftlEksa ls 5]34]122 [kkRkksa Eksa #Iks MsfCkV 
dkMZ tkjh fd, x,A bu [kkRkksa Eksa CkdkÕkk 'ks"k `354-90 djksM+ jgkA 
vkCkafVRk okMks± o mIk lsok {ks=kksa (,l ,l ,)ds losZ{k.k lHkh {ks=khÕk 
xzkEkh.k CkSadksa }kjk lEkÕk Ikj dj fyÕkk xÕkk FkkA 

CkSad }kjk çkÕkksftRk {ks=khÕk xzkEkh.k CkSad vIkus {ks=k ds vk£Fkd fodkl ds 
fy, lfØÕk HkwfEkdk fuHkk jgs gSaA dksj CkSā dx lkWYÕkw'ku (lhCkh,l) ds 
fØÕkkUoÕku ds IkQyLo#Ik xzkEkh.k {ks=k ds xzkgd Hkh uohuRkEk çkS|ksfxdh 
ds ykHk çkIRk dj jgs gSaA vRk% foÙkhÕk lEkkos'ku Õkkstuk ds RkgRk xjhCk 
xzkEkh.kksa dks muds njokts Ikj lsok,a çnku djkbZ tk jgh gSaA 

{ks=khÕk xzkEkh.k CkSad ,uvkjbZ@,uvkjvks [kkRkk Hkh [kksy jgs gSaA lHkh {ks=khÕk 
xzkEkh.k CkSadksa Eksa xzkgdksa dks ,ubZ,IkQVh] :Iks MsfCkV dkMZ ,oa dslhlh 
dkMZ] IkQkbusaf'kÕky bUDywtu Iyku ds RkgRk fdÕkkWLd ds CkSā dx lkWYÕkw'ku 
(dsCkh,l) MhCkhVh ds RkgRk vkèkkj IksEksaV fczt flLVEk (,CkhIkh,l) 
bRÕkkfn dh lqfoèkk,a mIkyCèk djkbZ tk jgh FkhA CkSad us EkkpZ 2015 
Eksa lHkh ,lvksvkbZ y{Õk (foÙk Eka=kkyÕk HkkjRk ljdkj] Mh,IkQ,l  
}kjk CkSad dks fn, x,) dks izkIr fdÕkk gSA ftldh fLFkfRk fuEukuqlkj gS A

31-03-2015 dks {ks=khÕk xzkEkh.k CkSadksa dk dkÕkZfu"Ikknu

(jkf'k djksM+ ` Eksa) 

Ø-la- {ks=khÕk xzkEkh.k CkSadksa dk 
dkÕkZfu"Ikknu

EkkpZ 14   
(ys[kk Ikjhf{kRk)

EkkpZ 15 (ys[kk 
Ikjhf{kRk)

o"kZ&nj&o"kZ 
o`f¼ %

1- dqy tEkkjkf'kÕkka 25607 29194 14-01

2- dqy vfxzEk jkf'kÕkka 14924 16436 10-13

3- dqy 'kq¼ ykHk 304 331 9-05

4- lhCkh,l ds vaRkxZRk 'kk[kk,a 100% 100% &

5- çfRk dEkZpkjh ykHk (#IkÕks yk[k Eksa) 3-98 4-04 1-52

?kkVs Eksa py jgh 'kk[kkvksa dh 
la[Õkk (12 Ekkg Ikqjkuh Õkk 
mlls vfèkd iqjkuh) 

41 93 &

20- CkSad dks çkIRk vokMZ ,oa IkqjLdkj 

foÙk o"kZ 2015 ds nkSjku Ikh,uCkh dks mlds dkÕkZ fu"Ikknu vkSj Ikgyksa 
ds fy, vusd IkqjLdj çkIRk gq, ftlEksa ls dqN uhps fn, tk jgs gSa % 

,CkhIkh UÕkwt }kjk vxz.kh foÙkhÕk lEkkos'ku Ikgy okys CkSad gsRkq  ·
Ckh,IkQ,lvkbZ 2015 IkqjLdkjA 
HkkjRkhÕk CkSad la?k }kjk vkbZCkh, CkSa¯dx VSDuksykWth vokMZ 2014&15  ·
loZJs’ tksf[kEk çCkaèku IkgyA 
lkoZtfud m|Ek laLFkku] gSnjkCkkn }kjk dkIkksZjsV lRkdZRkk mRÑ‘Rkk  ·
IkqjLdkj 2014&15
vkbZCkh, CkSa¯dx çkS|ksfxdh IkqjLdkj 2014&15 & ^^mRÑ‘ çf'k{k.k  ·
RkFkk Ekkuo lalkèku] bZ&y²ux Ikgy (Ikh,lÕkw) & HkkjRkhÕk CkSad la?k 
}kjk f}RkhÕk mIkfotsRkk 
yksd çCkaèku ds fy, LdkWp fjuslUl vokMZ % dkS'ky fodkl vkSj  ·
jkstxkj l`tu & ljkguhÕk Õkksxnku ds fy, çEkk.k Ik=kA
pSECklZ vkWIkQ bafMÕku EkkbØks LEkky ,aM EkèÕkEk baVjçkbtst }kjk  ·
,Ek,l,EkbZ CkSa¯dx mRÑ‘Rkk IkqjLdkj 2014& foÙkhÕk lEkkos'ku gsRkq 
loZJs’ CkSad & mIkfotsRkkA 



okf"kZd fjiksVZ 
Annual Report 2014-15 

okf"kZd fjiksVZ 
Annual Report 2014-15 

69

Ban · king Frontiers: Inspiring Work Place by Banking 
Frontiers Magazines.

Golden Peacock Business Excellence Award 2014 by  ·
Institute of Directors. 

Golden Peacock Innovative Product/Service Award 2014  ·
by Institute of Directors. 

Pradhan Mantri Jan Dhan Yojana Awards for Excellence by  ·
Federation of Trade Services. 

PSU Awards – Financial Inclusion and Payment Systems  ·
Award by Elets Technomedia Pvt. Ltd. 

21. Board of Directors

As on 31.03.2015, there were 8 Directors on the Board of the 
Bank including 3 whole time Directors i.e. Managing Director 
& Chief Executive Officer and two Executive Directors. During 
FY’15, the following changes took place in the composition of 
Board of Directors:

Shri K. R. Kamath demitted the office of Chairman &  ·
Managing Director of the Bank w.e.f. 28.10.2014 on 
completion of his tenure of five years on 27.10.2014.

Shri Rajesh Aggarwal was appointed in place of Shri  ·
Anurag Jain as Government of India Nominee Director on 
the Board of the Bank w.e.f. 29.01.2015.

Shri Gauri Shankar, Executive Director entrusted with  ·
additional Charge of the Managing Director & Chief 
Executive Officer of the Bank for a period of three months, 
assumed charge of the office w.e.f. 09.02.2015.

Shri B.B. Chaudhry, Shri M.A. Antulay, Shri M.N. Gopinath  ·
and Shri D.K. Singla, Directors completed their tenure on 
the Board of the Bank during FY'15.

Dr. Sunil Gupta and Smt. Aradhana Misra, Directors  ·
resigned from the Board of the Bank during FY'15.

The Board wishes to place on record its appreciation for the 
valuable contribution made by Shri K.R. Kamath, CMD, Shri 
Anurag Jain, Shri B.B. Chaudhry, Shri M.A. Antulay, Smt. 
Aradhana Misra, Dr. Sunil Gupta, Shri M.N. Gopinath and 
Shri D.K. Singla, Directors.

22. Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual 
accounts for the year ended March 31, 2015:

The applicable Accounting Standards have been followed  ·
along with proper explanation relating to material 
departures, if any;

The accounting policies, framed in accordance with the  ·
guidelines of the Reserve Bank of India, were consistently 
applied;

Internal financial controls have been laid down by the  ·
Bank for ensuring orderly conduct of business;

Reasonable and prudent judgment and estimates were  ·
made so as to give a true and fair view of the state of affairs 
of the Bank at the end of the financial year and of the profit 
of the Bank for the year ended March 31, 2015;

CkSa¯dx Úaf · VÕklZ % CkSa¯dx ÚafVÕklZ Ikf=kdk }kjk çsj.kknkÕkd  
dkÕkZLFky IkqjLdkj

bafLVV~ÕkwV vkWIkQ MkÕkjsDVlZ }kjk xksYMu IkhdkWd dkjksCkkj mRÑ‘Rkk  ·
IkqjLdkj 2014 

bafLVV~ÕkwV vkWIkQ MkÕkjsDVlZ }kjk xksYMu IkhdkWd uoksUEks"kh mRIkkn@ ·
lsok vokMZ 2014 

OÕkkIkkj lsokvksa dh IkQsMjs'ku }kjk & çèkkuEka=kh tu&èku Õkkstuk ds  ·
fy, mRÑ‘Rkk IkqjLdkj 

Ikh,lÕkw IkqjLdkj & bZySV~l VsDuksfEkfMÕkk çk-fy }kjk foÙkhÕk lEkkos'ku  ·
vkSj HkqxRkku ç.kkyh IkqjLdkj 

21 funs'kd EkaMy 

31-03-2015 dks 3 Ikw.kZdkfyd funs'kdksa vFkkZRk çCkaèk funs'kd vkSj 
Ekq[Õk dkÕkZIkkyd vfèkdkjh vkSj nks dkÕkZIkkyd funs'kd lfgRk CkSad ds 
CkksMZ Eksa 8 funs'kd FksA foÙk o"kZ 2015 ds nkSjku fuEufyf[kRk IkfjoRkZuksa 
us funs'kd EkaMy dh lajpuk Eksa txg yh gSA 

Jh ds-vkj- dkEkRk us fnukad 28-10-2014 dks vIkus Ikkap o"kks± dk  ·
dkÕkZdky fnukad 27-10-2014 dks Ikwjk gksus Ikj IknRÕkkx dj fnÕkk FkkA 

HkkjRk ljdkj ds EkuksuhRk funs'kd ds #Ik Eksa Jh jkts'k vxzoky  ·
dks Jh vuqjkx tSu ds LFkku Ikj fnukad 29-01-2015 ls CkSad ds 
CkksMZ Eksa fuÕkqDr fdÕkk xÕkkA 

Jh xkSjh 'kadj] dkÕkZIkkyd funs'kd dks 09-02-2015 ls Rkhu Ekghus  ·
dh vofèk ds fy,  CkSad ds çCkaèk funs'kd vkSj Ekq[Õk dkÕkZIkkyd 
vfèkdkjh dk vfRkfjDr çHkkj lkSaIkk xÕkkA

foÙkhÕk o"kZ 2015 ds nkSjku  · Jh Ckh Ckh pkSèkjh] Jh ,Ek , vaRkqys  
Jh ,Ek ,u xksIkhukFk vkSj Jh Mh-ds- ¯lxyk] funs'kdksa us CkksMZ Eksa 
vIkuk dkÕkZdky Ikwjk dj fyÕkk gSA 

foÙkhÕk o"kZ 2015 ds nkSjku  · MkW- lquhy xqIRkk vkSj JhEkRkh vjkèkuk 
fEkJk] funs'kdksa us CkSad ds CkksMZ ls bLRkhiQk ns fnÕkk gSA 

CkksMZ Jh ds- vkj- dker] lh,eMh] Jh vuqjkx tSu] Jh Ckh Ckh pkSèkjh] 
Jh ,Ek , vaRkqys] JhEkRkh vjkèkuk fEkJk] Mk- lquhy xqIRkk] Jh ,e ,u 
xksihukFk vkSj Jh Mh-ds- ¯lxyk] funs'kdksa ds cgqewY; ;ksxnku ds fy, 
mudh iz'kalk djrk gSA

22- funs'kdksa ds mÙkjnkfÕkRo dk CÕkkSjk  

31 EkkpZ 2015 dks lEkkIRk gq, ok£"kd ys[kksa dh RkSÕkkjh Eksa funs'kdx.k 
Ikqf‘ djRks gSa fd 

egRoiw.kZ fopyu Õkfn dksbZ gks] ds laCkaèk Eksa mfpRk LIk‘hdj.k  ·
lfgRk ykxw ys[kk Ekkudksa dk Ikkyu fdÕkk xÕkk gSA 

HkkjRkhÕk fj”koZ CkSad ds fn'kkfunsZ'kksa ds vuqlkj CkukbZ xbZ ys[kk  ·
uhfRkÕkksa dk fujaRkj vuqIkkyu fdÕkk xÕkk gSA 

CkSad  · }kjk dkjksckj dk O;ofLFr vkpj.k lqfuf'pr djus ds fy, 
vkarfjd foÙkh; fu;a=k.k fuèkkZfjr fd;k x;k gSA

ÕkFkksfpRk ,oa foosdIkw.kZ fu.kZÕk RkFkk vkadyu fd, x, gSa Rkkfd foÙkhÕk  ·
o"kZ ds vaRk Eksa CkSad ds dkÕkks± dh fLFkfRk dks RkFkk 31 EkkpZ 2015 dks 
lEkkIRk gq, o"kZ Eksa CkSad ds ykHk dks lgh ,oa LIk‘ n'kkZÕkk tk ldsA 
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HkkjRk Eksa CkSadksa ds lapkyu Ikj ykxw dkuwuksa ds çkoèkkuksa ds vuqlkj  ·
IkÕkkZIRk ys[kk vfHkys[kksa dks mfpRk LFkku RkFkk IkÕkkZIRk lkoèkkuh ls 
CkukÕkk xÕkk gS] RkFkk 

[kkRkksa dks ^xksbax dUluZ* vkèkkfjRk fl¼kaRk Ikj RkSÕkkj fdÕkk xÕkk gSA  ·

23- vkHkkj 

CkksMZ CkgqEkwYÕk lgÕkksx] lRkRk~ laj{k.k vkSj CkSad Eksa vIkuk fo'okl Ckuk, 
j[kus ds fy, HkkjRk ljdkj] HkkjRkhÕk fj”koZ CkSad] HkkjRkhÕk çfRkHkwfRk ,oa 
fofuEkÕk CkksMZ] LVkWd ,Dlpsat] CkSad ds xzkgdksa] tuRkk RkFkk 'ksÕkjèkkjdksa 
dk vkHkkjh gSA 

CkksMZ CkSad ds lHkh LRkj ds LVkIkQ lnLÕkksa }kjk fd, x, CkgqEkwYÕk 
Õkksxnku gsRkq mudh ç'kalk djRkk gS RkFkk Hkkoh y{Õkksa dks çkIRk djus 
Eksa mudh fujaRkj lgHkkfxRkk dh vk'kk djRkk gSA 

ÑRks funs'kd EkaMy 

(xkSjh 'kadj) 

çCkaèk funs'kd ,oa Ekq[Õk dkÕkZIkkyd vfèkdkjh 

Proper and sufficient care was taken for the maintenance  ·
of adequate accounting records in accordance with the 
provisions of applicable laws governing banks in India, 
and 

The accounts have been prepared on the principle of  ·
“going concern” basis.

23. Acknowledgement 

The Board expressed thanks to the Government of India, 
Reserve Bank of India, Securities and Exchange Board of 
India, Stock Exchanges, Bank’s customers, Public and the 
shareholders for valuable support, continued patronage and 
confidence reposed in the Bank. 

The Board wishes to place on record its appreciation for the 
valuable contribution made by the staff of the Bank at all levels 
and look forward to their continued involvement in achieving 
the future goals.

For and on behalf of Board of Directors

(Gauri Shankar)

 Managing Director & CEO
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Business Responsibility Report
Section A: General Information about the Company

Corporate Identity Number1.  Not Applicable 
(CIN) of the Company

Name of the Company 2.   Punjab National Bank

Registered address3.    Punjab National Bank,  
Head Office,  
7 Bhikhaiji Cama Place, 
New Delhi-110607

Website4.    www.pnbindia.in

E-mail id5.     cmd@pnb.co.in  
eicmasd@pnb.co.in

Financial Year reported6.   2014-15

Sector(s) that the Company is engaged in (industrial activity 7. 
code-wise) 

SN Sectors

1 Banking Services

2 Govt Business

3 Merchant Banking 

4 Credit Cards

5 Agency Business- Insurance, 
Mutual Funds etc.

8. List three key products/services that the Company 
manufactures/provides (as in balance sheet) 

The Bank offers wide range of products and services to its 
customers serving various needs and aspirations. Some of the 
key products offered are:

Deposits
Current Accounts ·

Savings Fund Account ·

Term Deposit Account ·

Advances
Cash Credit ·

Term loans ·

Bills Discounting ·

Letters of Credit ·

Ancillary Services
Lockers ·

Depository Services ·

Life and Non life Insurance Business ·

Mutual Funds ·

dkjksckj mÙkjnkf;Ro fjiksVZ
vuqHkkx , % daIkuh ds Ckkjs Eksa lkEkkUÕk lwpuk
1-  daIkuh dh dkWjIkksjsV Ikgpku  ykxw ugha  

la[Õkk (lhvkbZ,u)
2- daIkuh dk ukEk    IkatkCk uS'kuy CkSad 
3- IkathÑRk IkRkk     IkatkCk uS'kuy CkSad]  

çèkku dkÕkkZyÕk 
7] Hkh[kk,th dkEkk Iysl] 
ubZ fnŠh & 110607

4- osCklkbV    www.pnbindia.in 
5- bZ&Eksy vkbZMh    cmd@pnb.co.in, 

     eicmasd@pnb.co.in
6- foÙkhÕk o"kZ fjIkksVZ  2014&15 

7- daIkuh ftu {ks=k(=kksa) ls laCk¼ gS (vkS|ksfxd xfRkfofèkÕkkWa & 
dksM vuqlkj)

Ø-la- dkÕkZ{ks=k

1 CkS¯dx lsok,a

2 ljdkjh dkjksCkkj 

3 Ekps±V CkaS¯dx

4 ØsfMV dkMZ

5 ,tsalh dkjksCkkj& CkhEkk] EÕkwpqvy ÝQaM vkfn 

8-  Rkhu çEkq[k mRIkkn@lsok,a ftUgsa daIkuh fu£EkRk djRkh gS@mIkyCèk 
djkRkh gS (Rkqyu&Ik=k ds vuqlkj)

CkSad vIkus xzkgdksa dh fofHkÂ t:jRkksa vkSj vkdka{kkvksa dh Ikw£Rk ds 
fy, mRIkknksa ,oa lsokvksa dh OÕkkIkd J`a[kyk mIkyCèk djkRkk gSA dqN 
çEkq[k mRIkkn bl çdkj gSa% 

tEkkjkf'kÕkka 
pkyw [kkRkk ·
CkpRk fufèk [kkRkk  ·
lkofèk tEkk [kkRkk  ·

vfxzEk 
udnh ½.k  ·
fEkÕkknh ½.k ·
fCky CkV~Vkdj.k  ·
lk[k Ik=k  ·

vuq"kaxh lsok,a
ykWdj ·
fu{ksIkkxkj lsok,a  ·
thou vkSj xSj&thou CkhEkk dkjksCkkj ·
EÕkwpqvy ·  ÝQaM
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9. Total number of locations where business activity is 
undertaken by the Company 

Number of International Locations (Provide details of a. 
major 5) 

Presently, the Bank has its overseas presence in 9 countries 
by way of 4 branches (including one Offshore Banking 
Unit in Mumbai, 3 Subsidiaries, 1 Joint Venture and 3 
Representative Offices as per the following details:

Type of office SN Destination

Branches

1 Offshore Banking Unit, Mumbai
2 Hong Kong Main
3 Kowloon Hong Kong
4 DIFC, Dubai

Subsidiary
1 PNBIL, UK (7 branches)
2 DRUK PNB Ltd., Bhutan (5 Branches)
3 JSC SB PNB, Kazakhstan (4 Branches)

Joint Venture 1
Everest Bank Limited, Kathmandu, Nepal 
(52 Branches)

Rep Office
1 Shanghai, China
2 Dubai, UAE
3 Sydney, Australia

Number of National Locations b. 

PNB has 13 Field General Manager Offices (FGMOs), 
69 Circle Offices, 6560 Branches and 8348 ATMs as on 
March 31st, 2015.

10.  Markets served by the Company – Local/State/National/
International

Both National and International markets with large branch 
network.

Section B: Financial Details of the Company

1. Paid up Capital (INR)    `. 370.9 crore

2. Total Business (INR)   `. 881913 crore

3. Total profit after taxes (INR)  ` 3062 crore

4. Total Spending on Corporate Social Responsibility (CSR) as 
percentage of profit after tax (%) 

During FY’15, the total spending on CSR activities was 
Rs 375.89 lakh. This constituted 0.12% of Profit after Tax.

5. List of activities in which expenditure in 4 above has been 
incurred:-

Rehabilitation work in Uttarakhand (Under Donation)a. 

Medical Campsb. 

Farmers Training including visits of farmers to Agriculture c. 
Universities.

Tree Plantationsd. 

9-  dqy LFkkuksa dh la[Õkk tgkWa daIkuh }kjk dkjksCkkj xfRkfofèkÕkkWa dh 
tk jgh gSa&

vaRkjkZ‘ªhÕk LFkkuksa dh la[Õkk (çEkq[k 5 ds fooj.k çnku djsa)v- 
oRkZEkku Eksa 4 'kk[kkvksa (EkqaCkbZ Eksa ,d vkWÝQ'kksj CkSa¯dx ÕkwfuV 
lfgRk)] 3 vuq"kafxÕkksa] 1 laÕkqDr m|Ek RkFkk 3 çfRkfufèk dkÕkkZyÕkksa 
ds EkkèÕkEk ls CkSad dh 9 jk‘ªksa Eksa oSf'od mIkfLFkfRk gS] ftuds 
fooj.k fuEukuqlkj gSa%

dkÕkkZyÕkksa ds çdkj ØEk la[Õkk LFkku

'kk[kk,a

1 vkWÝQ'kksj CkSa¯dx ÕkwfuV] EkqaCkbZ
2 gkax dkax Eksu
3 dkmywu gkax dkax
4 MhvkbZ,ÝQlh] nqCkbZ

vuq"kaxh

1 Ikh,uCkhvkbZ,y] Õkwds (7 'kk[kk,a)

2 Mªd Ikh,uCkh fyfEkVsM] HkwVku (5 'kk[kk,a)

3 ts,llh ,lCkh Ikh,uCkh] d”kkdLRkku (4 'kk[kk,a)
laÕkqDr m|Ek 1 ,ojsLV CkSad fyfEkVsM] dkBEkkaMw] usIkky (52 'kk[kk,a)

çfRkfufèk dkÕkkZyÕk
1 'ka?kkbZ] phu
2 nqCkbZ] Õkw,bZ
3 flMuh] vkWLVªsfyÕkk

Ck- jk‘ªhÕk LFkkuksa dh la[Õkk

31 EkkpZ 2015 dks Ikh,uCkh ds 13 ÝQhYM EkgkçCkaèkd dkÕkkZyÕk (,ÝQth,Ekvks)] 
69 EkaMy dkÕkkZyÕk] 6560 'kk[kk,a RkFkk 8348 ,Vh,Ek gSaA 

10  daIkuh }kjk lsfoRk Ckktkj & LFkkuhÕk@jkTÕk@jk‘ªhÕk@vaRkjkZ‘ªhÕk 

o`gn 'kk[kk usVodZ lfgRk jk‘ªhÕk RkFkk vaRkjkZ‘ªhÕk CkktkjA 

vuqHkkx Ckh % daIkuh ds foÙkhÕk fooj.k

1- pqdRkk Ikwath (vkbZ,uvkj) ` 370-9 djksM+    

2- dqy dkjksCkkj (vkbZ,uvkj) ` 881913 djksM+    

3- djksa ds Ik'PkkRk~ dqy ykHk (vkbZ,uvkj) ` 3062 djksM+

4-  dj Ik'PkkRk~ ykHk ds çfRk'kRk ds :Ik Eksa fuxfEkRk lkEkkftd 
mÙkjnkfÕkRo (lh,lvkj) Ikj fdÕkk xÕkk dqy OÕkÕk (%)

foÙkhÕk o"kZ 2015 ds nkSjku lh,lvkj xfRkfofèkÕkksa Ikj fdÕkk xÕkk dqy 
OÕkÕk #-375-89 yk[k FkkA Õkg dj Ik'PkkRk~ ykHk dk 0-12» FkkA

5-  xfRkfofèkÕkksa dh lwph ftuEksa mIkÕkqZDr 4 Eksa mfŠf[kRk OÕkÕk fd, 
x, gSa%& 

,- mÙkjk[kaM Eksa IkquokZl dkÕkZ (nku ds RkgRk)
Ckh- fpfdRlk f'kfoj 
lh-  Ñf"k fo'ofo|kyÕkksa Eksa fdlkuksa ds nkSjksa lfgRk  

Ñ"kd çf'k{k.k 
Mh- o`{kkjksIk.k 
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Blood Donation Campse. 

Distribution of Artificial Limbsf. 

PNB Hockey Academy g. 

Section C: Other Details

1.  Does the Company have any Subsidiary Company/ 
Companies? 

Yes, the Bank has four domestic subsidiaries viz.:

PNB Gilts Ltd.a. 

PNB Housing Finance Ltd.b. 

PNB Investment Services Ltd. c. 

PNB Insurance Broking Pvt. Ltd.*d. 
*  PNB Insurance Broking Pvt. Ltd is non functional. The broking License 

has been surrendered and steps are being taken for winding up of the 
company. 

The three International Subsidiaries of the Bank are:

Punjab National Bank (International) Ltd, UK.a. 

Druk PNB Bank Ltdb. 

JSC SB PNB Kazakhstanc. 

2.  Do the Subsidiary Company/Companies participate in the 
BR Initiatives of the parent company? If yes, then indicate 
the number of such subsidiary company(s) 

No.

3.  Do any other entity/entities (e.g. suppliers, distributors 
etc.) that the Company does business with, participate in 
the BR initiatives of the Company? If yes, then indicate the 
percentage of such entity/entities? [Less than 30%, 30-60%, 
More than 60%] 

No

Section D: BR Information

1. Details of Director/Directors responsible for BR 

Details of the Director/Directors responsible for a. 
implementation of the BR policy/policies 

Sr No. Particulars Details
1 DIN Number 06861202

2 Name Shri K.V. Brahmaji Rao

3 Designation Executive Director

Details of the BR Head b. 

Sr No. Particulars Details

1 DIN Number Not Applicable

2 Name Shri D.K. Jain

3 Designation General Manager, Management 
Advisory Services Division

4 Telephone Number 011-26196852

5 e-mail id dkjain@pnb.co.in

bZ- jDrnku f'kfoj 
,ÝQ- Ñf=kEk vaxksa dk foRkj.k
th- Ikh,uCkh gkWdh vdknEkh

vuqHkkx lh % vUÕk fooj.k

1- DÕkk daIkuh dh dksbZ vuq"kaxh daIkuh@daIkfuÕkka gSa\

gkW] CkSad dh pkj ?kjsyw vuq"kafxÕkka gSa] ÕkFkk% 
,- Ikh,uCkh fxYV~l fyfEkVsM
Ckh- Ikh,uCkh gkm¯lx ÝQkbusal fyfEkVsM
lh- Ikh,uCkh bUosLVEksaV l£olst fyfEkVsM

Mh- Ikh,uCkh ba'Õkksjsal czks¯dx çkbosV fyfEkVsM*
*  Ikh,uCkh ba'Õkksjsal czks¯dx çkbosV fyfEkVsM fuf"ØÕk gSA czks¯dx ykblsal 
ljsaMj fdÕkk tk pqdk gS RkFkk daIkuh ds lEkkIku gsRkq dnEk mBk, tk 
jgs gSaA 

CkSad dh Rkhu vaRkjkZ‘ªhÕk vuq"kafxÕkka gSa% 
,- IkatkCk uS'kuy CkSad (baVjus'kuy) fyfEkVsM] Õkwds 
Ckh- Mªd Ikh,uCkh CkSad fyfEkVsM] HkwVku 
lh- ts,llh ,lCkh Ikh,uCkh] d”kkdLRkku 

2-  DÕkk Ekwy daIkuh ds dkjksCkkj mÙkjnkfÕkRo Ikgy Eksa vuq"kaxh 
dIkauh@daIkfuÕkkWa lgHkkfxRkk djRkh gSa\ Õkfn gka] Rkks ,slh vuq"kaxh 
daIkuh(Õkksa) dh la[Õkk nsa 
ughaA 

3-  DÕkk dksbZ vUÕk laLFkk@laLFkk,a (vFkkZRk~ vkIkw£RkdRkkZ] foRkjd 
bRÕkkfn)] ftlds@ftuds lkFk daIkuh dkjksCkkj djRkh gks] daIkuh 
dh dkjksCkkj mÙkjnkfÕkRo Ikgy Eksa lgHkkfxRkk djRkh gSa\ Õkfn gka] 
Rkks ,slh laLFkk@laLFkkvksa dk çfRk'kRk CkRkk,a (30% ls dEk] 30 
ls 60%] 60% ls vfèkd) 

ughaA 

vuqHkkx Mh % dkjksCkkj mÙkjnkfÕkRo lwpuk
1- dkjksCkkj mÙkjnkfÕkRo ds fy, mÙkjnkÕkh funs'kd@funs'kdksa dk fooj.k

v-  dkjksCkkj mÙkjnkfÕkRo uhfRk@uhfRkÕkksa ds dkÕkkZUoÕku gsRkq mÙkjnkÕkh 
funs'kd@funs'kdksa ds fooj.k  

Ø-la- CÕkkSjs fooj.k 
1 MhvkbZ,u la[Õkk 06861202
2 ukEk Jh ds-oh- czãkth jko
3 IknukEk dkÕkZIkkyd funs'kd 

Ck- dkjksCkkj mÙkjnkfÕkRo çEkq[k dk fooj.k 

Ø-la- CÕkkSjs fooj.k 
1 MhvkbZ,u la[Õkk ykxw ugha
2 ukEk Jh Mh-ds- tSu
3 IknukEk EkgkçCkaèkd] çCkaèku IkjkEk'kZ lsok,a 

çHkkx
4 nwjHkk"k la[Õkk 011&26196852
5 bZ&Eksy vkbZMh dkjain@pnb.co.in
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2- fl¼kaRkokj (,uohth ds vuqlkj) Ckhvkj uhfRk@uhfRkÕkka (mÙkj gka@ugha Eksa nsa) 
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Ikh1 Ikh2 Ikh3 Ikh4 Ikh5 Ikh6 Ikh7 Ikh8 Ikh9

1 DÕkk vkIkds Ikkl &&&&&& ds fy, uhfRk@uhfRkÕkkWa gS\ gka gka gka gka gka gka gka gka gka

2
DÕkk uhfRk dk fuèkkZj.k laCk¼ fgRkèkkjdksa ds IkjkEk'kZ ls fdÕkk xÕkk gS\

gka gka gka gka gka gka gka gka gka

3
DÕkk uhfRk fdlh jk‘ªhÕk@vURkjkZ‘ªhÕk Ekkudksa dks Ikwjk djRkh gS\ Õkfn gka Rkks o.kZu 
djsa\ (50 'kCnksa Eksa)* gka gka gka gka gka gka gka gka gka

4
DÕkk uhfRk CkksMZ }kjk vuqEkksfnRk dh xbZ gS\ Õkfn gka Rkks DÕkk Õks ,EkMh@ LokEkh@
lhbZvks@ÕkFkksfpRk CkksMZ funs'kd }kjk gLRkk{kfjRk gS\ gka gka gka gka gka gka gka gka gka

5
DÕkk uhfRk ds dkÕkkZUoÕku dh ns[k&js[k gsRkq daIkuh Eksa CkksMZ@funs'kd@ vfèkdkjh dh 
dksbZ fo'ks"k lfEkfRk gS\ gka gka gka gka gka gka gka gka gka

6 vkWuykbu ns[ks tkus gsRkq uhfRk dk ¯yd CkRkk,a\

7
DÕkk uhfRk ds fo"kÕk Eksa lHkh çklafxd vkaRkfjd ,oa Ckká fgRkèkkjdksa dks 
vkSIkpkfjd :Ik ls lwfpRk dj fnÕkk xÕkk gS\ gka gka gka gka gka gka gka gka gka

8
DÕkk uhfRk@uhfRkÕkksa dks ykxw djus ds fy, daIkuh Eksa dksbZ vkaRkfjd lajpuk 
mIkyCèk gS\ gka gka gka gka gka gka gka gka gka

9
DÕkk uhfRk@uhfRkÕkksa ls laCkafèkRk fgRkèkkjdksa dh f'kdkÕkRkksa ds lEkkèkku gsRkq daIkuh Eksa 
uhfRk@uhfRkÕkksa laCkaèkh dksbZ f'kdkÕkRk fuokj.k Rka=k gS\ gka gka gka gka gka gka gka gka gka

10
DÕkk daIkuh us fdlh vkaRkfjd vFkok Ckká ,tsalh }kjk bl uhfRk ds dkÕkZpkyu 
dk LoRka=k ys[kkIkjh{k.k@ EkwYÕkkadu djkÕkk gS\ ugha ugha ugha ugha ugha ugha ugha ugha ugha

* Õkg uhfRk dkWIkksZjsV dkÕkZ Eka=kkyÕk }kjk çdkf'kRk jk‘ªhÕk LoSfPNd fn'kkfunsZ'kksa ds vuq:Ik gSA 

2,- Õkfn ØEk la-01 ds fdlh fl¼kaRk dk mÙkj ^ugha* gS Rkks ÑIkÕkk OÕkk[Õkk djsa fd ,slk DÕkksa gS\ (2 fodYIk Rkd vafdRk djsa) 

Ø-la- ç'u Ikh 1 Ikh2 Ikh3 Ikh4 Ikh5 Ikh6 Ikh7 Ikh8 Ikh9

1 daIkuh fl¼kaRkksa dks lEk> ugha IkkbZ gS

ykxw ugha

2 daIkuh ml LRkj Ikj ugha gS tgka fuèkkZfjRk fl¼kaRkksa ds vuqlkj uhfRkÕkksa 
dks fu:fIkRk o ykxw dj lds 

3 daIkuh ds Ikkl bl dkÕkZ gsRkq foÙkhÕk vFkok tu'kfDr lalkèku 
mIkyCèk ugha gSa  

4 vxys 6 Ekkg ds vanj ,slk djus dh Õkkstuk gS 
5 vxys 1 o"kZ ds vanj ,slk djus dh Õkkstuk gS 

6 dksbZ vUÕk dkj.k (ÑIkÕkk OÕkk[Õkk djsa) 

3- dkjksCkkj mÙkjnkfÕkRo ls laCkafèkRk vfHk'kklu

og vko`fÙk CkRkk,a ftlEksa funs'kd EkaMy] CkksMZ dh lfEkfRk vFkok lhbZvks daIkuh ds dkjksCkkj mÙkjnkfÕkRo ds fu"Ikknu dk EkwYÕkkadu  ·
djRks gSaA 3 Ekkg ds vanj] 3 ls 6 Ekkg Eksa] çfRko"kZ] ,d o"kZ ls vfèkd lEkÕk Eksa\

 CkSad ds dkjksCkkj mÙkjnkfÕkRo fu"Ikknu ds EkwYÕkkadu gsRkq CkksMZ funs'kdksa dh ok£"kd CkSBd gksRkh gSA 
DÕkk daIkuh Ckhvkj vFkok fLFkjRkk (lLVsufCyVh) fjIkksVZ dk çdk'ku djRkh gS\ bls ns[kus ds fy, gkbIkj¯yd DÕkk gS\ ·

 CkSad Ckhvkj fjIkksVZ çdkf'kRk djRkk gS RkFkk bls ns[kus ds fy, gkbIkj¯yd www.pnbindia.in gSA Õkg fjIkksVZ ok£"kd :Ik ls çdkf'kRk dh tkRkh 
gS vkSj CkSad dh ok£"kd fjIkksVZ dk fgLlk gksRkh gSA  
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2.  Principle-wise (as per NVGs) BR Policy/policies (Replyin Y/N)

S.No Questions
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P1 P2 P3 P4 P5 P6 P7 P8 P9

1 Do you have policy/policies for....? Y Y Y Y Y Y Y Y Y

2 Has the policy being formulated in consultation with the 
relevant stakeholders?

Y Y Y Y Y Y Y Y Y

3 Does the policy conform to any national /international  
standards? If yes, specify?(50 words)*

Y Y Y Y Y Y Y Y Y

4 Has the policy been approved by the Board? Is yes, has it been 
signed by MD/owner/CEO/appropriate Board Director?

Y Y Y Y Y Y Y Y Y

5 Does the company have a specified committee of the Board/ 
Director/Official to oversee the implementation of the policy? 

Y Y Y Y Y Y Y Y Y

6 Indicate the link for the policy to be viewed online? 

7 Has the policy been formally communicated to all relevant 
internal and external stakeholders? 

Y Y Y Y Y Y Y Y Y

8 Does the company have in-house structure to implement the 
policy/policies? 

Y Y Y Y Y Y Y Y Y

9 Does the Company have a grievance redressal mechanism re-
lated to the policy/policies to address stakeholders’ grievances 
related to the policy/policies? 

Y Y Y Y Y Y Y Y Y

10 Has the company carried out independent audit/evaluation of 
the working of this policy by an internal or external agency? 

N N N N N N N N N

* The policy is in conformity with the National Voluntary Guidelines brought out by the Ministry of Corporate Affairs.

2a. If answer to S.No. 1 against any principle, is ‘No’, please explain why: (Tick up to 2 options)

S.No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood the Principles 

NOT APPLICABLE 

2
The company is not at a stage where it finds itself in a 
position to formulate and implement the policies on speci-
fied principles 

3
The company does not have financial or manpower re-
sources available for the task 

4 It is planned to be done within next 6 months 

5 It is planned to be done within the next 1 year 

6 Any other reason (please specify)

3. Governance related to BR 

Indicate the frequency with which the Board of Directors, Committee of the Board or CEO to assess the BR performance of  ·
the Company. Within 3 months, 3-6 months, Annually, More than 1 year.

The Board of Directors meets annually to assess the BR performance of the company.

Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this? ·

The Bank publishes the BR report and the hyperlink for viewing this is www.pnbindia.in This report is published annually & is a 
part of the Bank's Annual Report.
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Section E: Principle-wise Performance

Principle 1: Businesses should conduct and govern themselves 
with Ethics, Transparency and Accountability

1.  Does the policy relating to ethics, bribery and corruption 
cover only the company? Yes/ No. Does it extend to the 
Group/Joint Ventures/ Suppliers/Contractors/NGOs /
Others?

The Bank is committed to good corporate governance which 
promotes long term interest of stakeholders. It also strengthens 
Board and management accountability and builds public trust in 
the Bank. The Bank’s accountability policy covers ethics, bribery, 
corruption and related issues. It has an effective mechanism to check 
corruption, malpractices, embezzlements and misappropriation 
of funds. It also follows the guidelines strictly as per the Vigilance 
Manual issued by Central Vigilance Commission. 

The policy is presently applicable only to the Bank. However, 
it will be gradually extended to cover subsidiaries.

2.  How many stakeholder complaints have been received in the 
past financial year and what percentage was satisfactorily 
resolved by the management? If so, provide details thereof, 
in about 50 words or so. 

The total number of complaints received from the shareholders 
during FY'15 is 67, out of which 66 complaints (98.51%) have 
been resolved satisfactorily. The complaints relate to - 

Non receipt of dividend warrant.1. 

Non receipt of Annual Report.2. 

Non receipt of share certificate.3. 

Less credit/non credit of shares during FPO 2005.4. 

Transmission of shares.5. 

Also 2800 references were received for non receipt of dividend 
or revalidation of stale dividend warrants in respect of earlier 
years. All the cases have been resolved within a period of 7 
days of receipt. 

Principle 2: Businesses should provide goods and services that are 
safe and contribute to sustainability throughout their life cycle

1.  List up to 3 of your products or services whose design has 
incorporated social or environmental concerns, risks and/or 
opportunities. 

PNB is a leading Bank in terms of providing financial services 
to the country and the Bank acknowledges its role as a growth 
enabler. The Bank plays an active role in the economic and 
social development of the country and various schemes 
have been implemented to uplift the poor sections of the 
society. The Bank being a service organization does not deal 
with products which are hazardous in nature. Some of the 
innovative products and services include: 

Biometric ATM Cards:1.  This card makes it possible for 
illiterate or barely literate customers to use banking services. 
The application supports transaction authorization using 
fingerprint scans of the cardholder and thus enables them 
to withdraw money without using PIN.

vuqHkkx bZ % fl¼kaRkokj fu"Ikknu

fl¼kaRk 1%  dkjksCkkj dks uSfRkdRkk] Ikkjn£'kRkk ,oa tokCknsgh ds lkFk 
LoÕka dks lapkfyRk ,oa fuÕkaf=kRk djuk pkfg,A

1-  DÕkk uSfRkdRkk] fjÜÒRk o Hkz‘kpkj ls laCkafèkRk uhfRk dsoy daIkuh 
dks doj djRkh gS\ gka@ughaA DÕkk Õkg lEkwg@laÕkqDr m|Ek@ 
vkIkw£RkdRkkZ@lafonkdkjksa@,uthvks@vUÕk dks Hkh doj djRkh gS\

  CkSad CksgRkj dkIkksZjsV vfHk'kklu ds fy, çfRkCk¼ gS tks fgRkèkkjdksa ds 
nh?kZdkfyd fgRk dks Ck<+kok nsRkk gSA Õkg CkksMZ ,oa çCkUèku dh tokCknsgh 
dks Hkh Ek”kCkwRk djRkk gS RkFkk CkSad Eksa tuRkk dk fo'okl IkSnk djRkk gSA CkSad 
dh tokCknsgh uhfRk Eksa uSfRkdRkk] fj'oRk] Hkz‘kpkj vkSj laCkafèkRk Ekqís 'kkfEky 
gSaA blEksa Hkz‘kpkj] dnkpkj] xCku RkFkk fufèkÕkksa ds nq:IkÕkksx dks jksdus dh 
çHkko'kkyh OÕkoLFkk gSA Õkg dsUæhÕk lRkdZRkk vkÕkksx }kjk tkjh lRkdZRkk 
EkSuqvy ds vuqlkj fn'kkfunsZ'kksa dk l[Rkh ds lkFk Ikkyu Hkh djRkh gSA

  oRkZEkku Eksa Õkg uhfRk dsoy CkSad Eksa ykxw gSA RkFkkfIk] èkhjs&èkhjs blEksa 
vuq"kafxÕkksa dks Hkh lfEEkfyRk fdÕkk tk,xkA 

2-  fIkNys foÙkhÕk o"kZ Eksa fgRkèkkjdksa ls fdRkuh f'kdkÕkRksa çkIRk gqbZa 
RkFkk fdRkus çfRk'kRk dk çCkaèku }kjk laRkks"ktud lEkkèkku fdÕkk 
xÕkk\ Õkfn ,slk gS Rkks yxHkx 50 'kCnksa Eksa bldk fooj.k nsaA 

  foÙkhÕk o"kZ 2015 ds nkSjku fgRkèkkjdksa ls çkIRk f'kdkÕkRkksa dh dqy 
la[Õkk 67 gS ftuEksa ls 66 f'kdkÕkRkksa (98-51%) dk laRkks"ktud 
lEkkèkku fdÕkk xÕkkA f'kdkÕkRkksa dk laCkaèk gS%& 

 1- ykHkka'k okjaV dk ugha fEkyuk 

 2- ok£"kd fjIkksVZ dk ugha fEkyuk

 3- 'ksÕkj çEkk.kIk=k dk ugha fEkyuk

 4- ,ÝQIkhvks 2005 ds nkSjku 'ksÕkjksa dk dEk ØsfMV@xSj ØsfMV gksuk

 5- 'ksÕkjksa dk çs"k.k 

  xRk o"kks± ls laCkafèkRk ykHkka'kksa dh xSj&çkfIRk vFkok Ikqjkus ykHkka'k okjaVksa 
ds IkquEkwZYÕku gsRkq 2800  lanHkZ Hkh çkIRk gq,A lEkLRk EkkEkyksa dk çkfIRk 
ls 7 fnuksa dh vofèk ds vanj lEkkèkku fdÕkk xÕkkA 

fl¼kaRk 2% dkjksCkkj dks ,sls mRIkkn vkSj lsok,a çnku djuh pkfg, tks 
lqjf{kRk gksa RkFkk vIkus lEIkw.kZ thou pØ ds nkSjku fLFkjRkk Eksa lgkÕkd gksaA

1-  vIkus a,sls 3 mRIkknksa o lsokvksa dh lwph Ckuk,a ftudh :Ikjs[kk 
Eksa lEkkt Õkk IkÕkkZoj.k ls laCkafèkRk fo"kÕk] tksf[kEk RkFkk@vFkok 
volj 'kkfEky gksaA

  Ikh,uCkh ns'k dks foÙkhÕk lsok,a çnku djus okyk ,d vxz.kh CkSad gS RkFkk 
CkSad fodkl lgkÕkd dh vIkuh HkwfEkdk dks Lohdkj djRkk gSA CkSad ns'k 
ds vk£Fkd ,oa lkEkkftd fodkl Eksa lfØÕk HkwfEkdk fuHkkRkk gS RkFkk lEkkt 
ds xjhCk oxks± ds mRFkku gsRkq fofHkÂ Õkkstukvksa dk dkÕkkZUoÕku fdÕkk xÕkk 
gSA ,d lsok laxBu gksus ds ukRks CkSad [kRkjukd çÑfRk ds mRIkknksa dk 
ysu&nsu ugha djRkk gSA dqN uoksUEks"kh mRIkkn ,oa lsok,a bl çdkj gSa%&

 1-  CkkÕkksEksfVªd ,Vh,Ek dkMZ% Õkg dkMZ fuj{kj vFkok dEk lk{kj 
xzkgdksa dks CkSā dx lsokvksa dk mIkÕkksx djus gsRkq l{kEk CkukRkk gSA Õkg 
vuqçÕkksx dkMZèkkjd ds ̄ ÝQxj¯çV LdSu dk mIkÕkksx djds çkfèkÑRk 
ysu&nsu djus Eksa lgkÕkRkk djRkk gS RkFkk bl çdkj Õkg fCkuk fIku 
dk mIkÕkksx fd, IkSls fudkyus Eksa mUgsa l{kEk CkukRkk gSA
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Priority Sector Lending:2.  The Bank has been lending 
to these sectors so as to achieve the National Goals for 
Priority Sector. Lending under the Priority Sector has a 
positive impact on the standards of living of the weaker 
sections of society by providing them with the funds to 
start small businesses and become self reliant. It has a 
social objective and the Bank is serious about complying 
with the guidelines and making its contribution to social 
upliftment.

Participation in Government Schemes:3.  The Bank is pro-
actively participating in various schemes of the Government 
of India, i.e. Pradhan Mantri Jan Dhan Yojana (PMJDY), 
Prime Minister Employment Generation Programme 
(PMEGP), Credit Linked Capital Subsidy Scheme (CLCSS) 
for Micro & Small Enterprises, Khadi & Village Industry 
Commission (KVIC) and Technology Upgradation Fund 
Scheme for Textile & Jute Sector (TUFS), Subsidy Scheme 
for Food Processing Industries, etc. All these schemes offer 
finance to educated youth and upcoming entrepreneurs 
who would not be able to obtain the funds otherwise. 
Thus the Bank contributes to generation of employment 
for youth.

Credit to Women Beneficiaries:4.  Credit is provided to 
women beneficiaries at subsidized rates and a dedicated 
Women’s Cell functions at Corporate Office which closely 
monitors the progress under various lending schemes for 
women beneficiaries and redesigns the existing ones as 
per emerging needs.

Credit to MSME Sector:5.  MSME Sector is an important 
segment which plays an important role in the economy of 
the country. The Bank is extending credit to this segment 
through various schemes and giving utmost importance 
towards catering the financial needs of this segment. 

2.  For each such product, provide the following details in 
respect of resource use (energy, water, raw material etc.) 
per unit of product(optional): 

Reduction during sourcing/production/distribution i. 
achieved since the previous year throughout the value 
chain? 

Reduction during usage by consumers (energy, water) ii. 
has been achieved since the previous year? 

Being a service organization this section is not 
applicable.

3.  Does the company have procedures in place for sustainable 
sourcing (including transportation)? If yes, what percentage 
of your inputs was sourced sustainably? Also, provide details 
thereof, in about 50 words or so. 

Not Applicable for a Financial Institution.

4.  Has the company taken any steps to procure goods and 
services from local & small producers, including communities 
surrounding their place of work? 

If yes, what steps have been taken to improve their capacity 
and capability of local and small vendors?

Being a financial institution and a service organization, 
the scope to procure goods and services from local and 

 2-  çkFkfEkdRkk {ks=k dks ½.k% CkSad bu {ks=kksa dks ½.k nsRkk jgk 
gS Rkkfd çkFkfEkdRkk {ks=k gsRkq jk‘ªhÕk y{Õkksa dks çkIRk fdÕkk tk 
ldsA çkFkfEkdRkk {ks=k ds RkgRk ½.k çnku djus dk lEkkt ds 
dEktksj oxks± ds thouLRkj Ikj ldkjkREkd çHkko IkM+Rkk gS DÕkksafd 
Õks ½.k y?kq m|ksxksa dks 'kq: djus gsRkq mUgsa fufèkÕkkWa çnku djRks 
gSa RkFkk vkREkfuHkZj CkukRks gSaA Õkg ,d lkEkkftd mís'Õk gS RkFkk 
CkSad fn'kkfunsZ'kksa dk vuqIkkyu djus RkFkk lEkktksRFkku gsRkq vIkuk 
Õkksxnku djus ds çfRk xaHkhj gSA

 3-  ljdkjh Õkkstukvksa Eksa Hkkxhnkjh% CkSad HkkjRk ljdkj dh fofHkÂ 
Õkkstukvksa] vFkkZRk~ çèkkuEka=kh tu èku Õkkstuk (Ikh,EktsMhokbZ)] 
çèkkuEka=kh jkstxkj l`tu dkÕkZØEk (Ikh,EkbZthIkh) lw{Ek ,oa y?kq 
m|Ekksa gsRkq ½.k lgCk¼ Ikwath lfClMh Õkkstuk (lh,ylh,l,l)] 
[kknh ,oa xzkEkks|ksx vkÕkksx (dsohvkbZlh) RkFkk dIkM+k ,oa twV 
{ks=k ds fy, çkS|ksfxdh mÂÕku fufèk Õkkstuk (VhÕkw,ÝQ,l)] [kk| 
çlaLdj.k m|ksxksa gsRkq lfClMh Õkkstuk] vkfn Eksa vxzlfØÕk :Ik ls 
lgHkkfxRkk dj jgk gSA Õks lHkh Õkkstuk,a ,sls f'kf{kRk Õkqokvksa RkFkk 
mHkjRks m|fEkÕkksa dks foÙkhÕk lgkÕkRkk çnku djRkh gSa tks vUÕkFkk 
fufèkÕkka çkIRk ugha dj IkkRksA bl çdkj CkSad Õkqokvksa ds fy, 
jkstxkj l`tu Eksa Õkksxnku djRkk gSA

 4-  Ekfgyk ykHkk£FkÕkksa dks ½.k% Ekfgyk ykHkk£FkÕkksa dks fjÕkkÕkRkh 
njksa Ikj ½.k çnku fdÕkk tkRkk gS RkFkk dkWIkksZjsV dkÕkkZyÕk Eksa ,d 
lEk£IkRk Ekfgyk çdks’ dkÕkZjRk gS tks Ekfgyk ykHkk£FkÕkksa gsRkq fofHkÂ 
½.k Õkkstukvksa ds vaRkxZRk gqbZ çxfRk dh Ckkjhdh ls fuxjkuh djRkk 
gS RkFkk mudh mHkjRkh vko'ÕkdRkkvksa ds vuqlkj EkkStwnk Õkkstukvksa 
dks Ikqul±jfpRk djRkk gSA 

 5  ,Ek,l,EkbZ {ks=k dks ½.k% ,Ek,l,EkbZ {ks=k ,d EkgRoIkw.kZ {ks=k 
gS tks ns'k dh vFkZOÕkoLFkk Eksa ,d EkgRoIkw.kZ HkwfEkdk fuHkkRkk 
gSA CkSad fofHkÂ Õkkstukvksa ds EkkèÕkEk ls bl {ks=k dks ½.k çnku 
dj jgk gS ,oa bldh foÙkhÕk vko'ÕkdRkkvksa dh Ikw£Rk dks vRÕkaRk 
EkgRo ns jgk gSA

2-  ,sls çRÕksd mRIkkn ds fy, mRIkkn dh çfRk bdkbZ (oSdfYIkd) 
Ikj lalkèku mIkÕkksx (ÅtkZ] ty] dPpk Ekky] bRÕkkfn) ds laCkaèk 
Eksa fuEufyf[kRk fooj.k çnku djsa:
i. xRk o"kZ ls lEIkw.kZ oSYÕkw psu Eksa lks²lx@mRIkknu@foRkj.k ds 

nkSjku vkbZ dEkh\ 
ii. xRk o"kZ ls mIkHkksDrkvksa (ÅtkZ] ty) }kjk mIkÕkksx ds nkSjku 

vkbZ dEkh\
 lsok laxBu gksus ds ukRks Õkg vuqHkkx ykxw ugha gSA

3-  DÕkk daIkuh ds Ikkl LFkkÕkh ÏksRkksa (Ikfjogu lfgRk) ds fy, dksbZ 
dkÕkZç.kkyh gS\ Õkfn gka Rkks vkIkds vknkuksa dk fdRkuk çfRk'kRk 
LFkkÕkh :Ik ls ÏksRk fdÕkk xÕkk\ yxHkx 50 'kCnksa Eksa bldk 
fooj.k Hkh nhft,A 

foÙkhÕk laLFkku ds fy, ykxw ugha gSA

4-  DÕkk daIkuh us vIkus dkÕkZ LFky ds vklIkkl ds LFkkuhÕk ,oa NksVs 
mRIkkndksa o lEkqnkÕkksa ls oLRkqvksa ,oa lsokvksa dh [kjhn gsRkq dnEk 
mBk, gSa\ Õkfn gka Rkks LFkkuhÕk ,oa NksVs osaMjksa dh {kEkRkk vkSj 
ÕkksXÕkRkk dks Ck<+kus gsRkq DÕkk dnEk mBk, x, gSa\

  foÙkhÕk laLFkku RkFkk lsok laxBu gksus ds ukRks LFkkuhÕk ,oa NksVs 
mRIkkndksa ls oLRkq,a RkFkk lsokvksa ds ØÕk dh xqatkb'k lhfEkRk gSA CkSad 
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small producers is limited. The Bank encourages the MSME 
borrowers to source their inputs from micro enterprises.

5.  Does the company have a mechanism to recycle products and 
waste? If yes what is the percentage of recycling of products 
and waste (separately as <5%, 5-10%, >10%). Also, provide 
details thereof, in about 50 words or so. 

The Bank has an e–waste policy. The Bank purchases recycled 
office materials to the maximum extent possible. With the 
help of e-waste dealers, old and obsolete computers, servers, 
monitors, printers, fax machines, ATMs, UPSs, etc are disposed 
off. The Bank has also initiated E-freight and E-stamping of 
products during the current year. 

Old records, that have outlived their utility and are earmarked 
for destruction, are disposed off by sales to approved agencies 
that recycle the paper. The organization tries to make best 
use of computer equipment by upgrading and reusing old 
machines for miscellaneous work. 

Principle 3: Businesses should promote the wellbeing of all 
employees

1. Please indicate the Total number of employees. 

The total number of employees as on 31st March 2015 is 
68290.

2.  Please indicate the Total number of employees hired on 
temporary/contractual/casual basis.

The Bank does not hire employees on temporary/contractual/
casual basis.

3.  Please indicate the Number of permanent women 
employees. 

The number of permanent women employees as on 31st March 
2015 is 13748.

4.  Please indicate the Number of permanent employees with 
disabilities?

The number of permanent employees with disabilities as on 
31st March’ 15 is 1126.

5.  Do you have an employee association that is recognized by 
management? 

No employee association has been recognized by the Bank. 
However the following two majority Unions/Associations 
represent the workmen/officers staff.

All India PNB Employee Federation. ·

All India PNB Officers Association. ·

6.  What percentages of your permanent employees are members 
of this recognized employee association? 

Nearly 78.5% of PNB’s employees are members of the above 
mentioned unions.

,Ek,l,EkbZ mèkkjdRkkZvksa dks vIkus vknku lw{Ek m|Ekksa ls çkIRk djus 
gsRkq çksRlkfgRk djRkk gSA

5-  DÕkk daIkuh Eksa mRIkknksa ,oa dpjs ds IkqupZØ.k dh dksbZ OÕkoLFkk 
gS\ Õkfn gk¡] Rkks mRIkkn RkFkk dpjs ds IkqupZØ.k dk çfRk'kRk DÕkk 
gS (Ik`Fkd :Ik ls <5%, 5%-10%- >10% ds :Ik Eksa)\ yxHkx 
50 'kCnksa Eksa bldk fooj.k Hkh nhft,A

  CkSad dh ,d bZ&osLV uhfRk gSA CkSad ÕkFkklaHko :Ik ls vfèkdRkEk 
IkqupZØ.k dh xbZ dkÕkkZyÕk lkEkxzh gh [kjhnRkk gSA bZ&osLV Mhyjksa dh 
lgkÕkRkk ls Ikqjkus RkFkk Cksdkj dEIÕkwVj] loZj] EkkWuhVj] ¯çVj] ÝQSDl 
Ek'khu] ,Vh,Ek] ÕkwIkh,l bRÕkkfn dk fuIkVku fdÕkk tkRkk gSA CkSad us 
o"kZ ds nkSjku mRIkknksa dh bZ&ÚsV RkFkk bZ&LVSa¯Ikx dk Hkh vkjaHk fdÕkk 
gSA

  Ikqjkus vfHkys[kksa] ftudh mIkÕkksfxRkk lEkkIRk gks pqdh gS RkFkk tks fuIkVku 
gsRkq fpfÉRk fd, x, gSa] dks dkx”k dk IkqupZØ.k djus okyh vuqEkksfnRk 
,tsfUlÕkksa dks fCkØh dj lEkkIRk fdÕkk tkRkk gSA laxBu fofoèk 
dkÕkks± gsRkq Ikqjkuh Ek'khuksa ds mÂÕku RkFkk Ikqu% mIkÕkksx }kjk dEIÕkwVj  
mIkdj.kksa dk loksZÙkEk mIkÕkksx djus dk çÕkkl djRkk gSA

fl¼kaRk 3% dkjksCkkj dks lEkLRk dEkZpkfjÕkksa ds dYÕkk.k dks çksRlkgu 
çnku djuk pkfg,A 

1- ÑIkÕkk dEkZpkfjÕkksa dh dqy la[Õkk CkRkk,aA

 31 EkkpZ 2015 dks dEkZpkfjÕkksa dh dqy la[Õkk 68290 gSA

2-  ÑIkÕkk vLFkkÕkh@lafonk@vkdfLEkd vkèkkj Ikj j[ks x, dEkZpkfjÕkksa 
dh dqy la[Õkk CkRkk,aA

  CkSad vLFkkÕkh@lafonk@vkdfLEkd vkèkkj Ikj dEkZpkfjÕkksa dks ugha j[kRkk gSA

3- ÑIkÕkk LFkkÕkh Ekfgyk dEkZpkfjÕkksa dh la[Õkk CkRkk,aA

  31 EkkpZ 2015 dks dqy LFkkÕkh Ekfgyk dEkZpkfjÕkksa dh la[Õkk 13748 gSA 

4-  ÑIkÕkk 'kkjhfjd :Ik ls v{kEk LFkkÕkh dEkZpkfjÕkksa dh la[Õkk 
CkRkk,aA

  31 EkkpZ 2015 dks 'kkjhfjd :Ik ls v{kEk LFkkÕkh dEkZpkfjÕkksa dh 
la[Õkk 1126 gSA

5-  DÕkk vkIkdk dksbZ dEkZpkjh la?k gS tks çCkUèku }kjk EkkUÕkRkk çkIRk 
gS\

  CkSad }kjk fdlh Hkh dEkZpkjh la?k dks EkkUÕkRkk çnku ugha dh xbZ 
gSA RkFkkfIk nks Ckgqla[Õkd la?k@lHkk,a dkEkxkj@vfèkdkjh LVkÝQ dk 
çfRkfufèkRo djRkh gSaA 

vf[ky HkkjRkhÕk Ikh,uCkh dEkZpkjh ÝQSMjs'ku ·

vf[ky HkkjRkhÕk Ikh,uCkh vfèkdkjh la?k ·

6-  EkkUÕkRkk çkIRk dEkZpkjh la?k ds lnLÕkksa Eksa vkIkds LFkkÕkh dEkZpkfjÕkksa 
dk çfRk'kRk DÕkk gS\

 yxHkx 78-5» Ikh,uCkh dEkZpkjh mIkfjfyf[kRk la?kksa ds lnLÕk gSaA
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7.  Please indicate the Number of complaints relating to child 
labour, forced labour, involuntary labour, sexual harassment 
in the last financial year and pending, as on the end of the 
financial year. 

S. No. Category No of Complaints 
filed during the 
financial year

No of Complaints 
pending as at end of 

the financial year
1 Child labour/ 

forced labour /
involuntary labour

Nil Nil

2 Sexual harassment 2 1 
3 Discriminatory 

employment
Nil Nil

8.  What percentage of your under mentioned employees were 
given safety & skill up-gradation training in the last year? 

A. Permanent Employees : 73.91%

B. Permanent Women Employees: 63.24%

C. Casual/Temporary/Contractual Employees: Not Applicable

D. Employees with Disabilities: 54.09%

Principle 4: Businesses should respect the interests of, and be 
responsive towards all stakeholders, especially those who are 
disadvantaged, vulnerable and marginalized.

1.  Has the company mapped its internal and external 
stakeholders? Yes
The Bank has identified its key stakeholders, internal and 
external, and these are further segregated to enhance its 
commitment towards them and they include: 

External Stakeholders: 

Shareholders: Further divided into Government, Foreign  ·
Institutional Investors, Financial Institutions, Insurance 
Companies, Mutual Funds, Banks and Individuals. 

Customers: Further segmented into large corporate, mid- ·
corporate, small and medium enterprises and retail customers. 
Dedicated branches provide service to these segments.

Retail customers are segmented into premier customers  ·
and other customers. 

The various communities for which the Bank operates. ·

Internal Stakeholders: 

Employees of the Bank. ·

2.  Out of the above, has the company identified the 
disadvantaged, vulnerable & marginalized stakeholders? 
The Bank has identified its disadvantaged, vulnerable & 
marginalized stakeholders as per Government of India 
guidelines and these include small and marginal farmers, 
artisans, SHGs and members of the weaker sections.

3.  Are there any special initiatives taken by the company to 
engage with the disadvantaged, vulnerable and marginalized 
stakeholders. If so, provide details thereof, in about 50 words 
or so. 
The Bank has taken various initiatives to engage and extend 
its support and benefits to the disadvantaged, vulnerable and 
marginalized stakeholders. Some of the initiatives taken by 
the Bank are as under:

7-  ÑIkÕkk xRk foÙkhÕk o"kZ ds vaRk Rkd çkIRk gqbZ ,oa yafCkRk jgh Ckky 
Ektnwjh] Ckaèkqvk Ektnwjh] vuSfPNd JEk] ÕkkSu mRIkhM+u ls laCkafèkRk 
f'kdkÕkRkksa dh la[Õkk CkRkk,a\ 

Ø-la- oxZ
foÙkhÕk o"kZ ds 

nkSjku nkÕkj dh xbZ 
f'kdkÕkRkksa dh la[Õkk

foÙkhÕk o"kZ dh lEkkfIRk 
Ikj yafCkRk jgh

f'kdkÕkRkksa dh la[Õkk

1-
Ckky Ektnwjh@Ckaèkqvk 
Ektnwjh@vuSfPNd JEk

'kwUÕk 'kwUÕk

2- ÕkkSu mRIkhM+u 2 1

3- HksnHkkoIkw.kZ jkstxkj 'kwUÕk 'kwUÕk

8-  vkIkds fuEufyf[kRk dEkZpkfjÕkksa ds fdRkus çfRk'kRk dks xRk o"kZ 
lqj{kk ,oa dkS'ky mÂÕku çf'k{k.k çnku fdÕkk xÕkk\

 v- LFkkÕkh dEkZpkjh% 73-91» 
 c- LFkkÕkh Ekfgyk dEkZpkjh% 63-24»
 l- vkdfLEkd@vLFkkÕkh@lafonk dEkZpkjh% ykxw ugha 
 n- v{kEk dEkZpkjh% 54-09»

fl¼kaRk 4% dkjksCkkj dks lHkh fgRkèkkjdksa] fo'ks"kdj oafpRk_ dEktksj 
,oa vfèkdkjghu fgRkèkkjdksa] ds fgRkksa dk èÕkku j[kuk pkfg, vkSj 
muds çfRk mÙkjnkÕkh gksuk pkfg,A 
1-  DÕkk daIkuh us vIkus vkaRkfjd vkSj Ckká fgRkèkkjdksa dh :Ik&js[kk 

RkSÕkkj dh gS\ gkWa
  CkSad us vIkus çEkq[k vkaRkfjd ,oa Ckká fgRkèkkjdksa dh Ikgpku dh gS 

,oa muds çfRk çfRkCk¼Rkk dks Ck<+kus ds fy, mudk vkxs Hkh Ik`FkDdj.k 
fdÕkk xÕkk gS RkFkk muEksa 'kkfEky gSa% 

 Ckká fgRkèkkjd%
'ksÕkjèkkjd% budks vkxs ljdkjh] fons'kh laLFkkxRk fuos'kdRkkZ]  ·
foÙkhÕk laLFkku] CkhEkk daIkuh] IkkjLIkfjd fufèk] CkSad o OÕkfDrxRk 
Eksa foHkkftRk fdÕkk xÕkk gSA 

xzkgd% Õkg vkxs CkM+s dkWIkksZjsV] fEkM dkWIkksZjsV] y?kq vkSj EkèÕkEk m|Ek  ·
RkFkk [kqnjk xzkgdksa Eksa foHkkftRk fd, x, gSaA lEk£IkRk 'kk[kk,a bu 
oxks± dks lsok,a çnku djRkh gSaA 

[kqnjk xzkgd çhfEkÕkj xzkgd RkFkk vUÕk xzkgd ds :Ik Eksa foHkkftRk  ·
fd, x, gSaA

fofHkÂ lEkqnkÕk] ftuds fy, CkSad lapkyujRk gSA ·
 vkaRkfjd fgRkèkkjd: 

CkSad ds dEkZpkjhA ·
2-  DÕkk daIkuh us mIkÕkqZDr Eksa ls oafpRk_ dEktksj ,oa vfèkdkjghu 

fgRkèkkjdksa dh Ikgpku dh gS\
  CkSad us HkkjRk ljdkj ds fn'kkfunsZ'kksa ds vuqlkj vIkus oafpRk_ dEktksj ,oa 

vfèkdkjghu fgRkèkkjdksa dh Ikgpku dh gS RkFkk buEksa y?kq ,oa lhEkkaRk Ñ"kd] 
dkjhxj] LoÕka lgkÕkRkk lEkwg vkSj dEk”kksj oxZ ds lnLÕk 'kkfEky gSaA

3-  DÕkk oafpRk_ dEktksj ,oa vfèkdkjghu fgRkèkkjdksa dh layXuRkk 
gsRkq daIkuh }kjk dksbZ fo'ks"k dnEk mBk, x, gSa\ Õkfn gka] Rkks 
yxHkx 50 'kCnksa Eksa bldh foLRk`Rk tkudkjh nsaA

  CkSad us oafpRk_ dEktksj ,oa vfèkdkjghu fgRkèkkjdksa dh layXuRkk gsRkq 
RkFkk mudks lgkÕkRkk o ykHk Ikgqapkus ds fy, fofHkÂ dnEk mBk, gSaA 
CkSad }kjk mBk, x, dnEkksa Eksa dqN fuEu :Ik ls gSa%&
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For the financially excluded sections the Bank uses the  ·
services of Business Correspondents and has tied up with 
technology services providers to capture the Bio-metrics 
(fingerprint) of these customers to enable them to conduct 
basic banking transactions.

There are various schemes available for marginalized  ·
farmers. Under the Kisan Credit Card scheme, the farmers 
can avail production and consumption loans. Under 
the Rural Debt Swap Scheme farmers are given loans at 
subsidized rates to enable them to liquidate loans taken 
from money lenders at usurious rates of interest.

The Bank also provides finance at subsidized rates under  ·
the various types of schemes which have been started by 
the Government for the up-liftment of rural and urban poor 
such as SGSY, NRLM and SGSRY, etc. 

The Bank has implemented Voice Guidance Functionality  ·
on select ATMs for assisting its Visually Challenged 
Customers to enable them to carry out banking.

Through various Farmers Training Centers and Rural  ·
Self Employment Training Institutes (RSETIs), the Bank is 
making an effort to upgrade the knowledge and skills of 
farmers and impart vocational training to rural youth.

Under PNB Prerna, the Bank takes CSR initiatives for  ·
different segments of society. The various measures under 
the aforesaid program include distributing free medicines 
to the poor, rehabilitation support to physically challenged, 
organization of blood donation camps, etc.

Improving Financial Literacy: The Financial Literacy and  ·
Credit Counseling Centres (FLCCs) established by the 
Bank, provide a wide range of financial counseling to its 
customers.

Principle 5: Businesses should respect and promote human 
rights

1.  Does the policy of the company on human rights cover 
only the company or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others? 

The Bank respects human rights and does not tolerate any 
human right violation in its sphere of operation and influence. 
The Bank does not discriminate on the basis of national origin, 
citizenship, color, race, belief, religion, ancestry, marital 
status, gender, disabilities, age, sexual orientation, place of 
birth, social status, or any other basis prohibited by the law. 
The Bank does not have a stated Human Rights Policy but this 
aspect is covered under the Human Resource policies and 
practices of the Bank.

2.  How many stakeholder complaints have been received in 
the past financial year and what percent was satisfactorily 
resolved by the management? 

The total number of complaints received from the shareholders 
during FY’15 is 67 out of which 66 complaints (98.51%) have 
been resolved satisfactorily.

CkSad v · k£Fkd :Ik ls vIko£tRk oxks± ds fy, dkjksCkkj çfRkfufèkÕkksa 
dh lsokvksa dk mIkÕkksx djRkk gS vkSj CkSad us EkwyHkwRk CkSa¯dx ysunsuksa 
ds lapkyu Eksa xzkgdksa dks l{kEk Ckukus ds fy, muds CkkÕkksEksfVªd 
(¯ÝQxj ¯çV) ds dSIpj gsRkq çkS|ksfxdh lsokçnkRkkvksa ds lkFk 
lEk>kSRkk fdÕkk gSA

lhEkkaRk Ñ"kdksa ds fy, fofHkÂ Õkkstuk,a mIkyCèk gSaA fdlku ØsfMV  ·
dkMZ Õkkstuk ds vaRkxZRk fdlku mRIkknu ,oa mIkHkksx ½.k dk 
ykHk ys ldRks gSaA xzkEkh.k ½.k LoSIk Õkkstuk ds vaRkxZRk Ñ"kdksa dks 
fjÕkkÕkRkh njksa Ikj ½.k çnku fdÕkk tkRkk gS ftlls os Åaph CÕkkt 
njksa Ikj Ekgktuksa ls fy, x, ½.kksa dks lEkkIRk dj IkkRks gSaA 

CkSad] xzkEkh.k ,oa 'kgjh xjhCkksa ds mRFkku ds fy, ljdkj }kjk 'kq#  ·
dh xbZ fofHkÂ çdkj dh Õkkstukvksa] tSls Lo.kZtÕkaRkh xzkEk Lojkstxkj 
Õkkstuk] jk‘ªhÕk xzkEkh.k vkthodk fEk'ku RkFkk Lo.kZtÕkaRkh 'kgjh jkstxkj 
Õkkstuk] vkfn ds vaRkxZRk fjÕkkÕkRkh njksa Ikj foÙk Hkh çnku djRkk gSA

CkSad us vIkus n`f‘ CkkfèkRk xzkgdksa dks CkSa¯dx djus Eksa l{kEk Ckuus  ·
Eksa lgkÕkRkk gsRkq dqN pÕkfuRk ,Vh,Ek Ikj èofu funsZ'k dkÕkkZREkdRkk 
dks ykxw fdÕkk gSA

fofHkÂ Ñ"kd çf'k{k.k dsUæksa ,oa xzkEkh.k Lojkstxkj çf'k{k.k  ·
laLFkkuksa (vkj,lbZVhvkbZ) ds EkkèÕkEk ls CkSad Ñ"kdksa ds Kku 
,oa dkS'ky dk mÂÕku djus RkFkk xzkEkh.k Õkqokvksa dks OÕkkolkfÕkd 
çf'k{k.k çnku djus gsRkq çÕkkl dj jgk gSA

Ikh,uCkh çsj.kk ds vaRkxZRk CkSad lEkkt ds fofHkÂ oxks± ds fy,  ·
lh,lvkj Ikgy vIkukRkk gSA mDr dkÕkZØEk ds vaRkxZRk fofoèk 
mIkkÕkksa Eksa xjhCkksa dks EkqÝRk nok CkkWaVuk] 'kkjhfjd :Ik ls fodykaxksa 
dks IkquokZl lgkÕkRkk nsuk] jDr nku f'kfojksa dk vkÕkkstu djuk] 
vkfn 'kkfEky gaSA  

foÙkhÕk lk{kjRkk Eksa lqèkkj% CkSad }kjk LFkkfIkRk foÙkhÕk lk{kjRkk ,oa  ·
½.k IkjkEk'kZ dsUæ (,ÝQ,ylhlh) vIkus xzkgdksa dks foÙkhÕk IkjkEk'kZ 
dh foLRk`Rk J`a[kyk mIkyCèk djkRks gSaA

fl¼kaRk 5% dkjksCkkj dks Ekkuokfèkdkj dks lEEkkfuRk RkFkk çksRlkfgRk 
djuk pkfg,A 

1-  DÕkk Ekkuokfèkdkjksa Ikj daIkuh dh uhfRk dsoy daIkuh dks doj 
djRkh gS vFkok bldk foLRkkj lEkwg@laÕkqDr m|Ekksa@vkIkw£RkdRkkZvksa@
lafonkdkjksa@xSj ljdkjh laxBuksa@vUÕk Rkd Hkh gS\

  CkSad Ekkuokfèkdkjksa dk lEEkku djRkk gS vkSj vIkus lapkyu ,oa çHkko 
ds {ks=k Eksa fdlh Hkh çdkj ds Ekkuokfèkdkj mYya?ku dks lgu ugha 
djRkk gSA CkSad] jk‘ªhÕk Ekwy] ukxfjdRkk] jax] tkfRk] EkRk] èkEkZ] oa'k] 
oSokfgd fLFkfRk] ¯yx] v{kEkRkk] vkÕkq] ySafxd #>ku] tUEk LFkku] 
lkEkkftd fLFkfRk vFkok fofèk }kjk fuf"k¼ fdlh Hkh vUÕk vkèkkj Ikj 
Hksn&Hkko ugha djRkk gSA CkSad dh dksbZ dfFkRk Ekkuokfèkdkj uhfRk ugha 
gS] ysfdu Õkg Ikgyw Ekkuo lalkèku uhfRkÕkksa ,oa CkSad dh dkÕkZç.kkyh 
Eksa 'kkfEky gSA  

2-  fIkNys foÙkhÕk o"kZ Eksa fdRkus fgRkèkkjdksa dh f'kdkÕkRksa çkIRk dh 
xbZa vkSj çCkaèku }kjk fdRkus çfRk'kRk dk laRkks"ktud lEkkèkku 
fdÕkk xÕkk \

  foÙkhÕk o"kZ 2015 ds nkSjku 'ksÕkjèkkjdksa ls çkIRk f'kdkÕkRkksa dh dqy 
la[Õkk 67 gS ftlEksa ls 66 f'kdkÕkRkksa (98-51») dk laRkks"ktud 
lEkkèkku fdÕkk xÕkkA 
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Principle 6: Business should respect, protect, and make efforts to 
restore the environment

1.  Does the policy related to Principle 6 cover only the 
company or extends to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/others. 

The Bank has a “Green Initiatives” Policy which lists some 
small routine actions that contribute to a better environment. 
The Bank is encouraging “Green Practices” such as: 

Use of Solar power to run Self Service Areas which are 1. 
equipped with ATM, PUM and CDM/Cheque Deposit 
Machines.

Using CFL Lamps instead of incandescent lamps 2. 

Rain Water harvesting 3. 

Use of solar energy 4. 

Printing on both sides of paper 5. 

Purchasing composite fax machines which can perform 6. 
multiple functions 

Immediate repair of any water leakage 7. 

Use of Master sensor / master switches for lights, fans etc. 8. 
wherever possible.

The policy covers the Bank only and gradually it will be 
extended. Another related initiative is the elimination of use of 
paper for circulating Board Notes and agenda items of Board 
meetings.

2.  Does the company have strategies/ initiatives to address 
global environmental issues such as climate change, global 
warming, etc? Y/N. If yes, please give hyperlink for webpage 
etc. 

As per the Bank’s loan policy, the Bank does not extend  ·
any finance to environmentally hazardous industries. 

During credit appraisal, preference is given to the  ·
environment friendly green projects such as Wind Mills 
and Solar Power Projects.

For manufacturing units, the Bank insists upon installation  ·
of effluent treatment projects for processing of such 
pollutants before release into the environment and ensures 
that the borrower also obtains NOC from Central/State 
Pollution control Board.

The Bank also undertakes a series of activities to save  ·
environment under CSR initiative. The Van Mahotsav, tree 
plantation camps, plantation along road sides, greening of 
traffic circles in different cities and maintenance of parks 
in residential areas are some of the initiatives the Bank has 
taken in this direction. 

Some of the other initiatives can be found in the Corporate  ·
Social Responsibility Report, the hyperlink for which is 
https://www.pnbindia.in/En/ui/SocialBanking.aspx

3.  Does the company identify and assess potential environmental 
risks? Y/N 

Presently this is not being done. However, the Bank is 
committed to reducing its carbon footprint at its places of 
operation.

fl¼kaRk 6% dkjksCkkj dks IkÕkkZoj.k dk èÕkku j[kus] laj{k.k djus ,oa 
bls Ckgky djus ds çÕkkl djus pkfg,A 

1-  DÕkk fl¼kaRk 6 ls laCkafèkRk uhfRk dsoy daIkuh dks gh doj djRkh 
gS vFkok bldk foLRkkj lEkwg@laÕkqDr m|Ekksa@vkIkw£RkdRkkZvksa@
lafonkdkjksa@xSj ljdkjh laxBuksa@vUÕk Rkd Hkh gS\

  CkSad dh ^gfjRk Ikgy* uhfRk gS] ftlEksa dqN NksVs&NksVs :Vhu dkÕkks± dks 
lwphCk¼ fdÕkk xÕkk gS tks CksgRkj IkÕkkZoj.k gsRkq Õkksxnku djRks gSaA CkSad 
^xzhu çsfDVlsl* dks Ck<+kok ns jgk gS] tSls:

,Vh,Ek] IkhÕkw,Ek RkFkk lhMh,Ek1- /psd tek e'khuksa ÕkqDr LoÕka&lsok 
{ks=kksa ds lapkyu gsRkq lkSj ÅtkZ dk çÕkksx
vRÕkfèkd pEkdhys ySEIkksa ds CktkÕk lh,ÝQ,y ySEIkksa dk mIkÕkksx djuk2- 
o"kkZ ty lapÕku3- 
lkSj ÅtkZ dk mIkÕkksx4- 
dkxt ds nksuksa RkjÝQ Ekqæ.k5- 
fEkfJRk ÝQSDl Ek'khu dk ØÕk tks fofoèk dkÕkks± dk fu"Ikknu dj 6- 
ldRkh gS
fdlh Hkh ty fjlko dh RkRdky EkjEEkRk7- 
ykbV] Ika[ks bRÕkkfn ds fy, EkkLVj lsalj@EkkLVj fLop dk ÕkFkklaHko 8- 
mIkÕkksx

 Õkg uhfRk dsoy CkSad dks doj djRkh gS ,oa bldk foLRkkj èkhjs&èkhjs 
fdÕkk tk,xkA vUÕk laCkafèkRk Ikgy] CkksMZ CkSBdksa ds CkksMZ uksV ,oa ,tsaMk 
Eknksa ds Ikfjpkyu ds fy, dkxt ds mIkÕkksx dk mUEkwyu gSA

2-  DÕkk tyokÕkq IkfjoRkZu] XyksCky ok²Ekx vkfn tSls oSf'od 
IkÕkkZoj.khÕk Ekqíksa Ikj èÕkku nsus ds fy, daIkuh dh dksbZ uhfRk@
Ikgy gS\ gka@ughaA Õkfn gka] Rkks osCk Ikst vkfn dk gkbIkj¯yd 
mIkyCèk djk,aA 

CkSad dh ½.k uhfRk ds vuqlkj] CkSad IkÕkkZoj.k dh n`f‘ ls [kRkjukd  ·
m|ksxksa dks dksbZ Hkh foÙk çnku ugha djRkk gSA
½.k EkwYÕkkadu ds nkSjku Ikou pfDdÕkksa ,oa lkSj ÅtkZ IkfjÕkkstukvksa  ·
tSlh IkÕkkZoj.k gsRkq vuqdwy gfjRk IkfjÕkkstukvksa dks çkFkfEkdRkk nh 
tkRkh gSA
fofuEkkZ.k bdkbÕkksa ds fy,] CkSad ,sls çnw"kdksa ds IkÕkkZoj.k Eksa  ·
fuLRkkj.k ls IkwoZ mRçokgh ç'kksèku laÕka=k ds laLFkkIku Ikj tksj 
MkyRkk gS vkSj lqfuf'PkRk djRkk gS fd mèkkjdRkkZ dsUæ@jkTÕk çnw"k.k 
fuÕka=k.k CkksMZ ls ,uvkslh Hkh çkIRk djsA
CkSad lh,lvkj Ikgyksa ds vaRkxZRk IkÕkkZoj.k dks Ckpkus ds fy,  ·
fofHkÂ xfRkfofèkÕkka Hkh vkÕkksftRk djRkk gSA fofHkÂ 'kgjksa Eksa ou 
EkgksRlo] o`{kkjksIk.k f'kfoj] lM+dksa ds fdukjs o`{kkjksIk.k] ÕkkRkkÕkkRk 
IkfjIkFk Eksa gfjÕkkyh RkFkk vkoklhÕk {ks=kksa Eksa Ikkdks± dh ns[kHkky CkSad 
}kjk bl fn'kk Eksa mBk, x, dqN dnEk gSaA 
dqN vUÕk Ikgyksa dk fooj.k fuxfEkRk lkEkkftd mÙkjnkfÕkRo fjIkksVZ  ·
Eksa IkkÕkk tk ldRkk gS] ftlds fy, gkbIkj ¯yd gS https://www.

pnbindia.in/En/ui/SocialBanking.aspx

3-  DÕkk daIkuh laHkkfoRk IkÕkkZoj.k tksf[kEkksa dh Ikgpku ,oa vkdyu 
djRkh gS\  gkWa@ugha

  oRkZEkku Eksa Õkg ugha fdÕkk tk jgk gSA RkFkkfIk] CkSad vIkus lapkyu {ks=k 
Eksa dkCkZu dh Ekk=kk dks ?kVkus ds fy, izfrCk¼ gS A
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4.  Does the company have any project related to Clean 
Development Mechanism? If so, provide details thereof, in 
about 50 words or so. Also, if yes, whether any environmental 
compliance report is filed? 

The Bank does not have any project related to the Clean 
Development Mechanism.

5.  Has the company undertaken any other initiatives on – clean 
technology, energy efficiency, renewable energy, etc. Y/N. If 
yes, please give hyperlink for web page etc. 

The Bank finances many Solar Power projects, Biomass, Small 
Hydro and Wind Power projects, all of which are renewable 
energy projects.

The Bank has put in place various methods to achieve 
sustainable development and these include:

Reduction of electrical energy and fuel consumption by 1. 
installation of energy efficient equipments in some of its 
office buildings. Electricity audit of all offices has resulted 
in efficient functioning with cost benefits.

Solar ATMs. This is another green initiative, which has 2. 
the benefit of overcoming the power outage problem. The 
Bank has gone for installation of Solar UPS at selected 
ATM sites like in states of Bihar and U.P, where there is 
power problem and downtime due to power-cuts is high.

Tree Plantations.3. 

The Bank has taken steps to reduce wastage of resources 4. 
and energy. MARD (HO) conducts risk based management 
audit of the administrative offices of the Bank on Green 
Initiatives.

6.  Are the Emissions/Waste generated by the Company within 
the permissible limits given by CPCB/SPCB for the financial 
year being reported? 

The Bank is a service based organization and hence does 
not emit any toxic hazardous pollutants. However the Bank 
stipulates environmental compliances as one of the main 
conditions for sanction. Besides that DG sets at Head Office 
and other offices are checked by the Delhi Pollution Control 
Committee to monitor noise levels and these have been found 
to be in order.

7.  Number of show cause/ legal notices received from CPCB/
SPCB which are pending (i.e. not resolved to satisfaction) as 
at end of Financial Year. 

Nil

Principle 7: Businesses, when engaged in influencing public and 
regulatory policy, should do so in a responsible manner

1.  Is your company a member of any trade and chamber or 
association? If Yes, Name only those major ones that your 
business deals with: 

The Bank is a member of:

Indian Banks' Association (IBA)a. 

Indian Institute of Banking & Finance (IIBF)b. 

Institute of Banking Personnel Selection (IBPS)c. 

National Institute of Bank Management (NIBM)d. 

4-  DÕkk daIkuh dh Dyhu MsoyIkEksaV EkSdsfuTEk ls laCkafèkRk dksbZ 
IkfjÕkkstuk gS\ Õkfn gka] Rkks yxHkx 50 'kCnksa Eksa tkudkjh mIkyCèk 
djk,aA lkFk gh] Õkfn gk¡] Rkks DÕkk dksbZ IkÕkkZoj.k vuqIkkyu fjIkksVZ 
nkf[ky dh xbZ gS\ 

  CkSad dh Dyhu MsoyIkEksaV EkSdsfuTEk ls laCkafèkRk dksbZ IkfjÕkkstuk ugha gSA 
5-  DÕkk daIkuh us LoPN çkS|ksfxdh] ÅtkZ dkÕkZdq'kyRkk] v{kÕk ÅtkZ 

vkfn ds laCkaèk Eksa dksbZ vUÕk Ikgy dh gS\ gka@ughaA Õkfn gka] Rkks 
ÑIkÕkk osCkIkst dk gkbIkj¯yd mIkyCèk djk,aA 

  CkSad vusd lkSj ÅtkZ IkfjÕkkstukvksa] CkkÕkksEkkl] y?kq tyfo|qRk ,oa Ikou ÅtkZ 
IkfjÕkkstukvksa dk foÙk Ikks"k.k djRkk gS tks lHkh v{kÕk ÅtkZ IkfjÕkkstuk,a gSaA 

  CkSad lRkRk fodkl dks çkIRk djus ds fy, fofoèk çfØÕkkvksa dks 
vIkukRkk gS] ftuEksa 'kkfEky gaS% 

vIkus dqN dkÕkkZyÕk Hkouksa Eksa ÅtkZ dq'ky mIkdj.kksa ds laLFkkIku 1- 
}kjk fo|qRk ÅtkZ ,oa bZaèku dh [kIkRk Eksa dVkSRkhA lEkLRk dkÕkkZyÕkksa 
ds fo|qRk vkWfMV ds ÝQyLo:Ik] ykxRk ykHk çkIRk gksus ds 
lkFk&lkFk dkÕkZç.kkyh Hkh dq'ky gqbZ gSA

lkSj ,Vh,EkA Õkg ,d vUÕk gfjRk Ikgy gS] ftldk ykHk fCktyh 2- 
tkus dh lEkLÕkk Ikj dkCkw Ikkuk gSA CkSad fCkgkj vkSj mÙkj çns'k tSls 
mu jkTÕkksa Eksa pÕkfuRk ,Vh,Ek LFkyksa Ikj lksyj ÕkwIkh,l dh LFkkIkuk  
dj jgk gS] tgka fCktyh dh lEkLÕkk gS RkFkk fCktyh dVkSRkh ds 
dkj.k MkmuVkbEk dkÝQh vfèkd gSA

o`{kkjksIk.k3- 

CkSad us lalkèkuksa ,oa ÅtkZ ds {kÕk dks dEk djus gsRkq dnEk mBk, gSaA 4- 
,Ek,vkjMh (ç-dk-) gfjRk Ikgyksa Ikj CkSad ds ç'kklfud dkÕkkZyÕkksa 
dh tksf[kEk vkèkkfjRk çCkUèku ys[kk Ikjh{kk lapkfyRk djRkk gSA

6-  DÕkk fjIkksVZ fd, tk jgs foÙkhÕk o"kZ ds fy, daIkuh }kjk mRIkÂ 
mRltZu@vIkf'k‘ lhIkhlhCkh@,lIkhlhCkh }kjk vuqEkRk lhEkkvksa ds 
HkhRkj gSa\

  CkSad ,d lsok vkèkkfjRk laxBu gS RkFkk bl dkj.k fdlh Hkh fo"kkDr 
[kRkjukd çnw"kd dk mRltZu ugha djRkk gSA RkFkkfIk] CkSad us IkÕkkZoj.khÕk 
vuqIkkyu dks Ekatwjh gsRkq Ekq[Õk 'kRkks± Eksa ls ,d ds :Ik Eksa fuèkkZfjRk fdÕkk 
gSA blds vfRkfjDr] èofu çnw"k.k ds LRkj dh fuxjkuh ds fy, çèkku 
dkÕkkZyÕk ,oa vUÕk dkÕkkZyÕkksa Eksa Mhth lsV dh fnŠh çnw"k.k fuÕka=k.k 
lfEkfRk }kjk tkap dh xbZ gS o bUgsa Bhd IkkÕkk xÕkk gSA

7-  foÙkhÕk o"kZ dh lEkkfIRk Ikj yafCkRk lhIkhlhCkh@,lIkhlhCkh ls 
çkIRk dkj.k CkRkkvks@dkuwuh uksfVlksa dh la[Õkk (vFkkZRk ftudk 
laRkqf‘çn gy ugh fudyk gS)A 

 'kwUÕk 

fl¼kaRk 7% dkjksCkkj tCk lkoZtfud ,oa fofuÕkkEkd uhfRk dks çHkkfoRk 
djus Eksa layXu gks] Rkks ,slk ftEEksnkj Rkjhds ls fdÕkk tkuk pkfg,A 
1-  DÕkk vkIkdh daIkuh fdlh VªsM ,oa psECkj vFkok ,lksfl,'ku dh 

lnLÕk gS\ Õkfn gk¡] Rkks dsoy mu Ekq[Õk laLFkkvksa ds ukEk CkRkk,¡ 
ftuds lkFk vkIkds OÕkkolkfÕkd laCkaèk gksa &

 CkSad fuEu dk lnLÕk gS% 
 d) HkkjRkhÕk CkSad la?k (vkbZCkh,)

 [k) HkkjRkhÕk CkSa¯dx ,oa foÙk laLFkku (vkbZvkbZCkh,ÝQ)

 x) CkSa¯dx dEkZpkjh pÕku laLFkku (vkbZCkhIkh,l) 
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Centre for Advanced Financial Research and Learning e. 
(CAFRAL)

Federation of Indian Chambers of Commerce and Industry f. 
(FICCI)

International Chamber of Commerce (ICC)g. 

The Associated Chambers of Commerce and Industry of h. 
India (ASSOCHAM)

Confederation of Indian Industry (CII)i. 

2.  Have you advocated/lobbied through above associations for 
the advancement or improvement of public good? Yes/No; 
if yes specify the broad areas (drop box: Governance and 
Administration, Economic Reforms, Inclusive Development 
Policies, Energy security, Water, Food Security, Sustainable 
Business Principles, Others).

The Bank, being one of the largest Public Sector Banks in 
the country, works closely with policymakers and helps in 
evolving policies that govern the functioning and regulation 
of the Banking industry. The Bank gives its inputs to the 
regulators and policy makers regarding various economic and 
financial issues plaguing the economy.

Principle 8: Businesses should support inclusive growth and 
equitable development

1.  Does the company have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8? If yes 
details thereof. 

Development in any country is incomplete if it is not inclusive 
and does not cover the underprivileged strata of the society. 
Banks through its various initiatives are striving to reach and 
bring these sections into the fold of basic banking services. 
Some of the initiatives that the Bank has taken for inclusive 
and equitable development include:

Under Pradhan Mantri Jan Dhan Yojana (PMJDY),  ·
Financial Literacy is one of the important pillars 
focusing on preparing the people for their financial 
planning and availing credit. One of the major modes 
for disseminating financial literacy is Financial Literacy 
Centres (FLC's) who are providing free financial literacy/
education and credit counseling across the country. As 
on 31st March 2015, 90.17 lac accounts opened under 
PMJDY. 

Micro Deposit Scheme namely PNB Sanchay has been  ·
customized with focus to inculcate saving habit among low 
income groups like small businessman, vendors, rickshaw 
pullers etc. It is operational from Business Correspondent 
locations.

PNB Turant (Immediate Payment System-IMPS) allows  ·
interoperable “Fund Transfer facility” on real time to 
customers, the Immediate Payment Service (IMPS) with 
Person to Account (P2A) mode and already Implemented 
through mobile phone, ATM and internet banking facility 
(IBS). IMPS facility is being launched through BC network 
both for account holders as well as walk-in customers. 

2.  Are the programmes/projects undertaken through in-house 
team/own foundation/external NGO/government structures/
any other organization? 

 ?k) jk‘ªhÕk CkSad çCkUèku laLFkku (,uvkbZCkh,Ek)

 M-) mÂRk foÙkhÕk 'kksèk ,oa vèÕkÕku dsUæ (lh,,ÝQvkj,,y)

 p) HkkjRkhÕk okf.kTÕk vkSj m|ksx EkaMy Ekgkla?k (fÝQDdh)

 N) vaRkjkZ‘ªhÕk okf.kTÕk pSaCklZ (vkbZlhlh)

 t) HkkjRkhÕk okf.kTÕk ,oa m|ksx ,lksfl,VsM pSaCklZ (,lkspsEk)

 >) HkkjRkhÕk m|ksx Ikfjla?k (lhvkbZvkbZ)

2-  DÕkk vkIkus dHkh mIkjksDr laxBuksa ds EkkèÕkEk ls tufgRk ds fodkl 
vFkok lqèkkj ds fy, odkyRk ;k ykW̄ Ckx dh gS\ gka@ugha_ Õkfn gka 
Rkks ÑIkÕkk OÕkkIkd {ks=kksa dks LIk‘ djsa (MªkIk CkkWDl% vfHk'kklu vkSj 
ç'kklu] vk£Fkd lqèkkj] lEkkos'kh fodkl uhfRkÕkka] ÅtkZ lqj{kk] 
ty] [kk| lqj{kk] lRkRk dkjksCkkj uhfRkÕkka] vUÕk)

  ns'k ds lCkls CkM+s lkoZtfud {ks=k CkSadksa Eksa ls ,d gksus ds dkj.k CkSad 
uhfRk fuEkkZRkkvksa ds lkFk fEkydj dkÕkZ djRkk gS ,oa ,slh uhfRkÕkksa dks 
fodflRk djus Eksa Eknn djRkk gS tks CkSa¯dx m|ksx dh dkÕkZç.kkyh 
,oa fofuÕkEku dks fuÕkaf=kRk djRkh gSaA CkSad vFkZOÕkoLFkk Eksa vojksèk IkSnk 
djus okys fofHkÂ vk£Fkd ,oa foÙkhÕk Ekqíksa Ikj fofuÕkkEkdksa ,oa uhfRk 
fuEkkZRkkvksa dks vIkus buIkqV~l nsRkk gSA

fl¼kaRk 8% dkjksCkkj dks lEkkos'kh o`f¼ vkSj lkfEÕkd fodkl dk 
lEkFkZu djuk pkfg,A

1-  DÕkk daIkuh Eksa fl¼kaRk 8 ls laCkafèkRk uhfRk ds vuqlj.k Eksa fof'k‘ 
dkÕkZØEk@Ikgy@IkfjÕkkstuk,a gSa\ Õkfn gka] Rkks fooj.k nsaA

  fdlh Hkh ns'k Eksa fodkl RkCk Rkd vèkwjk gS tCk Rkd og lEkkos'kh u 
gks vkSj lEkkt ds oafpRk RkCkds dks doj u djRkk gksA vIkuh fofoèk 
Ikgyksa ds EkkèÕkEk ls CkSad ,sls oxks± Rkd Ikgqapus ,oa mUgsa CkqfuÕkknh CkSā dx 
lsokvksa dh Ikfjfèk Eksa ykus dk çÕkkl dj jgk gSA lEkkos'kh ,oa lkfEÕkd 
fodkl ds fy, CkSad }kjk dh xbZ dqN Ikgyksa Eksa 'kkfEky gSa%&

çèkkuEka=kh tu èku Õkkstuk (Ikh,EktsMhokbZ) ds RkgRk foÙkhÕk lk{kjRkk  ·
,d EkgRoIkw.kZ LRkaHk gS tks yksxksa dks vIkuk foÙkhÕk fuÕkkstu 
djus vkSj ½.k dk ykHk mBkus gsRkq RkSÕkkj djus Ikj èÕkku dsafæRk 
djRkh gSA foÙkhÕk lk{kjRkk ds çlkj ds fy, foÙkhÕk lk{kjRkk dsUæ 
(,iQ,ylh) çEkq[k EkkèÕkEk gSa tks ns'k Hkj Eksa fu'kqYd foÙkhÕk 
lk{kjRkk@f'k{kk vkSj ½.k IkjkEk'kZ çnku dj jgs gSaA 31 EkkpZ 2015 
dh fLFkfRk ds vuqlkj] Ikh,EktsMhokbZ ds RkgRk 90-17 yk[k [kkRks 
[kksys x,A 

lw{Ek tEkk Õkkstuk] ÕkFkk Ikh,uCkh lapÕk] dks NksVs OÕkkIkkfjÕkksa]  ·
foØsRkkvksa] fjD'kk pkydksa vkfn tSls fuEu vkÕk oxks± ds Ckhp CkpRk 
dh vknRk IkSnk djus dks èÕkku Eksa j[kRks gq, dLVEkkbt fdÕkk xÕkk 
gSA Õkg dkjksCkkj çfRkfufèk LFkkuksa ls çpkyu Eksa gSA 

Ikh,uCkh RkqjaRk (RkRdky HkqxRkku ç.kkyh&vkbZ,EkIkh,l) xzkgdksa dks  ·
okLRkfod lEkÕk vkèkkj Ikj vaRkj&çpfyRk ̂ ^ÝQaM VªkalÝQj lqfoèkk**] OÕkfDr 
ls [kkRks (Ikh2,) EkksM ds lkFk RkRdky HkqxRkku lsok (vkbZ,EkIkh,l) 
dh vuqEkfRk nsRkk gS tks Ikgys ls gh EkksCkkby ÝQksu] ,Vh,Ek vkSj baVjusV 
CkSā dx lqfoèkk (vkbZCkh,l) ds EkkèÕkEk ls ykxw gSA [kkRkk èkkjdksa ds 
lkFk&lkFk okWd&bu xzkgdksa ds fy, dkjksCkkj çfRkfufèk usVodZ ds 
EkkèÕkEk ls vkbZ,EkIkh,l lqfoèkk dk vkjaHk fdÕkk tk jgk gSA

2-  DÕkk dkÕkZØEkksa@IkfjÕkkstukvksa dk vkÕkkstu vkaRkfjd VhEk@futh 
ÝQkmaMs'ku@Ckká LoÕkalsoh laLFkkvksa@ljdkjh <kaps@fdlh vUÕk 
laxBu }kjk fdÕkk tkRkk gS\ 
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The Bank has a separate Division for CSR activities and it 
works through an internal team as well as in partnership with 
NGOs and Government Institutions. 

Under PNB Prerna, which is an association of the wives of 
top executives as well as senior officials of the Bank, the Bank 
undertakes CSR activities.

3. Have you done any impact assessment of your initiative? 

The impact of the training programmes conducted by the 
Bank is evident in the areas in which they are conducted. 
The training extended to farmers is of practical use and 
influences the way they conduct agricultural operations. All 
the 10 Farming Training Centers of the Bank are located in 
rural areas and provide free of cost training on agriculture 
& allied activities, computer courses, cutting, tailoring 
& embroidery, etc. During FY'15, FTCs have trained 
1,37,755 persons including 25,226 women with the help 
of 4210 training programmes. FTCs have also organised 
72 Human Health Check Up Camps, 126 Animal Health 
Check Up Camps and also arranged 104 visits to Agriculture 
Universities/Colleges/Fairs/Govt. Farms etc. during this 
period.

4.  What is your company’s direct contribution to community 
development projects-Amount in INR and the details of the 
projects undertaken? 

The Bank’s contribution to community development program 
has been through PNB Vikas, a village adoption scheme. 

The basic objective of “PNB VIKAS” is to develop the adopted 
village/s in an integrated manner, which includes Human 
Development, Economic Development & other Infrastructure 
Development e.g. sanitation, drinking water supply, 
education, electricity, health, etc in co-ordination with the 
other stake holders (the villagers, the Govt. authorities, local 
bodies etc).  

Under this Scheme, the Bank adopted 130 villages (68 
in lead districts and 62 in non lead districts) in different 
Circles. So far, an expenditure of `5.34 lacs was incurred 
on 37 activities under PNB Vikas Yojana on 31st March 
2015. 

5.  Have you taken steps to ensure that this community 
development initiative is successfully adopted by the 
community? Please explain in 50 words, or so. 

Under PNB Vikas, the initiatives taken are ongoing, be it 
the creation of a small library for the villagers or the other 
activities listed above.

Principle 9: Businesses should engage with and provide value to 
their customers and consumers in a responsible manner

1.  What percentage of customer complaints/consumer cases 
are pending as on the end of financial year. 

Around 0.58% of the complaints, received during FY’15, 
remained unresolved. These unresolved complaints stand 
resolved now. 

  lh,lvkj xfRkfofèkÕkksa ds fy, CkSad dk ,d Ik`Fkd çHkkx gS ,oa Õkg 
vkaRkfjd VhEk ds EkkèÕkEk ls RkFkk xSj&ljdkjh laxBuksa ,oa ljdkjh 
laLFkkuksa ds lkFk lk>snkjh Eksa dkÕkZ djRkk gSA

  Ikh,uCkh çsj.kk ds vaRkxZRk] tks 'kh"kZLFk dkÕkZIkkydksa RkFkk CkSad ds ofj’ 
vfèkdkfjÕkksa dh IkfRuÕkksa dh laLFkk gS] CkSad lh,lvkj xfRkfofèkÕkksa dk 
vkÕkkstu djRkk gSA

3- DÕkk vkIkus vIkuh Ikgy ds çHkkoksa dk dksbZ EkwYÕkkadu fdÕkk gS \

  CkSad }kjk vkÕkksftRk çf'k{k.k dkÕkZØEkksa dk çHkko muds vkÕkkstu {ks=kksa 
Eksa LIk‘ fn[kkbZ nsRkk gSA fdlkuksa dks fnÕkk xÕkk çf'k{k.k OÕkkogkfjd 
:Ik ls mIkÕkksxh gS ,oa muds }kjk fd, tkus okys Ñf"k dkÕkks± dks 
çHkkfoRk djRkk gSA CkSad ds lHkh 10 Ñf"k çf'k{k.k dsUæ xzkEkh.k {ks=kksa Eksa 
fLFkRk gSa vkSj Ñf"k o laCk¼ xfRkfofèkÕkksa] dEIÕkwVj IkkB~ÕkØEkksa] d¯Vx] 
flykbZ o d'khnkdkjh bRÕkkfn Ikj fu%'kqYd çf'k{k.k çnku djRks gSaA 
foÙkhÕk o"kZ 2015 ds nkSjku] bu Ñ"kd çf'k{k.k dsaæksa us 4210 çf'k{k.k 
dkÕkZØEkksa dh lgkÕkRkk ls 25]226 Ekfgykvksa lfgRk 1]37]755 OÕkfDrvksa 
dks çf'k{k.k fnÕkk gSA Ñ"kd çf'k{k.k dsaæksa us bl vofèk ds nkSjku 
72 Ekkuo LokLFÕk tkap f'kfoj] 126 Ik'kq LokLFÕk tkap f'kfoj Hkh 
vkÕkksftRk fd, gSa vkSj Ñf"k fo'ofo|kyÕkksa@Ekgkfo|kyÕkksa@Eksyksa@ljdkjh 
ÝQkEkks± bRÕkkfn Eksa 104 nkSjksa dh OÕkoLFkk Hkh dh gSA 

4-  lkEkqnkfÕkd fodkl IkfjÕkkstukvksa Eksa vkIkdh daIkuh dk çRÕk{k 
Õkksxnku DÕkk gS & HkkjRkhÕk #IkÕks Eksa jkf'k RkFkk IkfjÕkkstuk dk 
foLRk`Rk fooj.k nsa\

  lkEkqnkfÕkd fodkl dkÕkZØEk Eksa CkSad Ikh,uCkh fodkl ds EkkèÕkEk ls 
Õkksxnku djRkk gS tks ,d xzkEk vaxhdj.k Õkkstuk gSA

  ̂Ikh,uCkh fodkl* dk Ekwy mís'Õk lEkfUoRk Rkjhds ls vaxhÑRk xkWao@
oksa dk fodkl djuk gS ftlEksa vUÕk fgRkèkkjdksa (xzkEkh.kksa] ljdkjh 
çkfèkdj.kksa] LFkkuhÕk fudkÕkksa] vkfn) ls lEkUoÕk ds lkFk Ekkuo 
fodkl] lkÝQ&lÝQkbZ] IksÕkty vkIkw£Rk] f'k{kk] fCktyh] LokLFÕk bRÕkkfn 
tSls vk£Fkd fodkl ,oa vUÕk CkqfuÕkknh fodkl 'kkfEky gSaA 

  bl Õkkstuk ds vaRkxZRk] CkSad us fofHkÂ EkaMyksa Eksa 130 xkWaoksa dks (68 
vxz.kh ftyksa Eksa ,oa 62 xSj vxz.kh ftyksa Eksa) dks xksn fyÕkk gSA 31 
EkkpZ 2015 dh fLFkfRk ds vuqlkj] Ikh,uCkh fodkl Õkkstuk ds RkgRk 
37 xfRkfofèkÕkksa Ikj #-5-34 yk[k dk OÕkÕk fdÕkk xÕkk gSA

5-  DÕkk vkIkus Õkg lqfuf'PkRk djus ds fy, dksbZ dnEk mBk, gSa fd 
bl lkEkqnkfÕkd fodkl Ikgy dks lEkqnkÕk }kjk lÝQyRkkIkwoZd 
vIkukÕkk tkRkk gS\ yxHkx 50 'kCnksa Eksa fooj.k nsaA 

  Ikh,uCkh fodkl ds vaRkxZRk mBk, x, dnEk fujaRkj tkjh gSa] pkgsa og 
xzkEkh.kksa ds fy, NksVs ls IkqLRkdkyÕk dh LFkkIkuk djuk gks vFkok 
mIkÕkqZDr lwphCk¼ dh xbZ vUÕk xfRkfofèkÕkkaA 

fl¼kaRk 9% dkjksCkkj dks ftEEksnkj <ax ls vIkus xzkgdksa ,oa mIkHkksDrkvksa 
ds lkFk tqM+uk pkfg, vkSj mudks Ekku çnku djuk pkfg,A  

1-  foÙkhÕk o"kZ dh lEkkfIRk Ikj fdRkus çfRk'kRk xzkgd f'kdkÕkRksa@
mIkHkksDrk EkkEkys yafCkRk jgs\ 

  foÙkhÕk o"kZ 2015 ds nkSjku çkIRk f'kdkÕkRkksa Eksa ls Ekk=k yxHkx 0-58» 
f'kdkÕkRksa yafCkRk jghaA bu yafCkRk f'kdkÕkRkksa dk Hkh vCk lEkkèkku fdÕkk 
tk pqdk gSA
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2.  Does the company display product information on the 
product label, over and above what is mandated as per local 
laws? Yes/No/N.A. /Remarks(additional information) 

The information related to financial products is displayed on 
the website of the Bank and awareness of the products is spread 
through pamphlets and brochures at branches. Besides this 
customers can provide feedback through multiple channels to 
the Bank about their experience and their expectations. During 
the last year customers of Pragati branches have been enabled 
to rate their experience at the branch after completion of their 
work. They can inform the Bank through an SMS stating their 
level of satisfaction.

3.  Is there any case filed by any stakeholder against the company 
regarding unfair trade practices, irresponsible advertising 
and/or anti-competitive behaviour during the last five years 
and pending as at the end of financial year. If so, provide 
details thereof, in about 50 words or so

Nil

4.  Did your company carry out any consumer survey/consumer 
satisfaction trends?

Customer’s day is being observed on 15 · th of every month 
in every branch to share experiences and grievances. 
Customers are at liberty to give feedback and suggestions 
on the quality of services.

In order to ensure Customer Service of a high order, the  ·
Bank has taken concerted efforts to train the staff on the 
operational and behavioral aspects. Periodically reviews 
and other measures are taken on an ongoing basis for 
improvement of Customer Service to minimize the inflow 
of complaints. 

The Bank has an efficient Customer Complaint Redressal  ·
Mechanism and all complaints received are monitored 
and corrective action taken to address grievances.

The Bank also carries out Customer satisfaction surveys by  ·
engaging outside agencies like NIBM (National Institute of 
Bank Management) and MDI (Management Development 
Institute), Gurgaon.

The Bank has a State-of-the-Art Contact Centres at  ·
Gurgaon and Noida to provide tele-banking services to its 
customers on 24* 7 * 365 basis through two renowned 
Service Providers viz., (i) M/s Aegis Limited and (ii) M/s 
Mphasis Limited. 

In addition to above two Primary Sites, the Bank has  ·
established two Secondary Contact Centres at Mangalore 
and Bhopal to provide telebanking services to its customers 
in regional languages also. 

From time to time, the Bank conducts a customer contact  ·
week during which it contacts customers, obtains feedback 
and takes steps to implement the valuable suggestions. The 
Bank also has a feedback link on its website. The feedback 
so obtained is analyzed and put up to top management 

2-  DÕkk daIkuh mRIkkn ds ysCky Ikj LFkkuhÕk dkuwuksa ds vuqlkj 
vfuokÕkZ lwpuk ds vfRkfjDr mRIkkn dk vUÕk fooj.k çn£'kRk 
djRkh gS\ gk¡@ugha@ykxw ugha@fVIIk.kh (vfRkfjDr lwpuk)

  foÙkhÕk mRIkknksa ls laCkafèkRk tkudkjh CkSad dh osCklkbV Ikj çn£'kRk gS 
RkFkk 'kk[kkvksa Eksa IkSEÝQysV vkSj czks'kj ds EkkèÕkEk ls mRIkknksa ds fo"kÕk 
Eksa tkx:dRkk Ck<+kbZ tk jgh gSA blds vfRkfjDr] xzkgd vIkus vuqHko 
,oa vIks{kkvksa ds Ckkjs Eksa CkSad dks fofoèk EkkèÕkEkksa }kjk ÝQhMCkSd ns 
ldRks gSaA xRk o"kZ ds nkSjku] çxfRk 'kk[kkvksa ds xzkgdksa dks vIkus dkÕkZ 
dh lEkkfIRk ds Ik'PkkRk~ 'kk[kk Eksa vIkus vuqHko dk EkwYÕkkadu djus gsRkq 
l{kEk fdÕkk xÕkk gSA os laRkqf‘ ds vIkus LRkj dks CkRkkRks gq, ,l,Ek,l 
ds EkkèÕkEk ls CkSad dks lwpuk ns ldRks gSaA

3-  DÕkk fIkNys 5 o"kks± ds nkSjku RkFkk bl foÙkhÕk o"kZ ds vaRk Rkd 
fdlh Hkh fgRkèkkjd }kjk daIkuh ds fo:¼ vuqfpRk OÕkkIkkj 
OÕkogkj] xSj ftEEksnkjkuk foKkIku RkFkk@vFkok çfRkLIkèkkZ fojksèkh 
OÕkogkj ls laCkafèkRk dksbZ EkkEkyk ntZ fdÕkk xÕkk gS\ Õkfn ,slk gS] 
Rkks yxHkx 50 'kCnksa Eksa bldk fooj.k nsaA 

 dksbZ ughaA

4-  DÕkk vkIkdh daIkuh us dksbZ mIkHkksDrk losZ{k.k@mIkHkksDrk laRkqf‘ 
ço`fRk fo'ys"k.k fdÕkk gS\

çRÕksd Ekkg dh 15 Rkkjh[k dks çRÕksd 'kk[kk Eksa vuqHkoksa ,oa f'kdkÕkRkksa  ·
dks lk>k djus ds fy, xzkgd fnol EkukÕkk tkRkk gSA lsokvksa dh 
xq.koÙkk Ikj ÝQhMCkSd RkFkk lq>ko nsus ds fy, xzkgd LoRka=k gksRks 
gSaA
mPp Js.kh dh xzkgd lsok dks lqfuf'PkRk djus ds fy, CkSad us  ·
Ikfjpkyu ,oa OÕkkogkfjd Ikgyqvksa Ikj LVkÝQ dks çf'kf{kRk djus gsRkq 
Bksl dnEk mBk, gSaA f'kdkÕkRkksa dh vkod Eksa dEkh ykus ds fy, 
lEkÕk&lEkÕk Ikj xzkgd lsok ds lqèkkj gsRkq vuojRk vkèkkj Ikj lEkh{kk 
RkFkk vUÕk mIkkÕk fd, tkRks gSaA 
CkSad Eksa dq'ky xzkgd f'kdkÕkRk fuokj.k Rka=k gS RkFkk çkIRk dh xbZ  ·
lEkLRk f'kdkÕkRkksa Ikj fuxjkuh j[kh tkRkh gS RkFkk f'kdkÕkRkksa ds lEkkèkku 
gsRkq lqèkkjkREkd dkjZokbZ dh tkRkh gSA
CkSad ,uvkbZCkh,Ek (jk‘ªhÕk CkSad çCkUèku laLFkku) RkFkk ,EkMhvkbZ  ·
(çCkUèku fodkl laLFkku)] xqM+xkao tSlh Ckká ,tsaflÕkksa ds lkFk 
fEkydj xzkgd laRkqf‘ losZ{k.k Hkh djkRkk gSA 
xqMxk¡o vkSj ukW,Mk Eksa CkSad ds vRÕkkèkqfud laIkdZ dsUæ gSa tks   ·
nks çfl¼ lsokçnkRkkvksa] vFkkZRk~ (i) EksllZ ,ftl fyfEkVsM RkFkk (ii) 
EksllZ ,EkÝQSfll fyfEkVsM] ds EkkèÕkEk ls blds xzkgdksa dks 24 * 7 
* 365 vkèkkj Ikj Vsyh&CkSā dx lsok,a mIkyCèk djkRks gSaA 
mIkÕkqZDr nksuksa çkFkfEkd dsaæksa ds vfRkfjDr] CkSad us vIkus xzkgdksa dks  ·
{ks=khÕk Hkk"kkvksa Eksa Vsyh&CkSā dx lsok,a mIkyCèk djkus ds fy, EkaxykSj 
vkSj HkksIkky Eksa nks f}RkhÕkd laIkdZ dsaæksa dh LFkkIkuk Hkh dh gSA
lEkÕk&lEkÕk Ikj CkSad xzkgd laIkdZ lIRkkg dk vkÕkkstu djRkk gS  ·
ftlds nkSjku Õkg xzkgdksa ls laIkdZ djRkk gS] muls ÝQhMCkSd çkIRk 
djRkk gS vkSj muds CkgqEkwYÕk lq>koksa dks dkÕkkZfUoRk djus gsRkq dnEk 
mBkRkk gSA CkSad dh osCklkbV Ikj Hkh ,d ÝQhMCkSd ¯yd mIkyCèk gSA 
bl çdkj çkIRk ÝQhMCkSd dk fo'ys"k.k fdÕkk tkRkk gS RkFkk çRÕksd 
fRkEkkgh Eksa bls 'kh"kZ çCkUèku ds lEk{k çLRkqRk fdÕkk tkRkk gSA fu"d"kks± 
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dks Ekkfld CkqysfVu ^xzkgd foEk'kZ* (dLVEkj LIkhDl) Eksa çdkf'kRk 
fdÕkk tkRkk gS ftlls ÝQhYM LVkÝQ dks xzkgdksa dh Hkkoukvksa ds çfRk 
laosnu'khy CkukÕkk tk ldsA
f'kdkÕkRkksa dk fo'ys"k.k fdÕkk tkRkk gS RkFkk mudh IkqujkòfÙk dks jksdus  ·
ds fy, çHkkoh mIkkÕk fd, tkRks gSaA
Ikh,uCkh dks fnŠh fLFkRk lEkLRk jk‘ªhÕkÑRk CkSadksa gsRkq fnŠh Eksa xzkgd  ·
lsok dsUæ dh ftEEksnkjh Hkh lkSaIkh xbZ gSA

every quarter. Findings are published in the monthly 
bulletin “Customer Speaks” so that field staff can be 
sensitized to the feelings of customers.

The complaints are analyzed and effective measures are  ·
undertaken to avoid recurrence of the same.

Punjab National Bank is also entrusted with the  ·
responsibility of managing Customer Service Center at 
Delhi for all Nationalized Banks situated at Delhi.
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fuxfer 'kklu dh fjiksVZ

1- fuxfer 'kklu dk n'kZu 'kkL=k

cSad us mÙkjnkf;Ro] ikjnf'kZrk] lkekftd nkf;Ro] çpkyu dk;Z&dq'kyrk vkSj loksZÙke uSfrd dkjksckjh O;ogkjksa ds mPpa ekudksa ds ekè;e ls 
vius lHkh dk;kZRed {ks=ksa esa fuxfer 'kklu esa v{kj'k% ikyu fd;k gS A cSad dkWjiksjsV mÙkjnkf;Ro ds lkFk vius lHkh fgr/kkjdksa ds çfr muds 
fgrksa dh j{kk djus vkSj 'ks;j/kkjdksa ds ewY;ksa esa vf/dre o`f¼ djus ds fy;s çfrc¼ gSA cSad dh ysVj ,aM fLifjV fofu;ked vis{kkvksa dh 
vuqikyuk lqfuf'pr djus ds fy, lqifjHkkf"kr uhfr;ka vkSj fn'kk&funsZ'k gSa A
eaMy vkSj dk;Zikyd çca/u ds dk;Z lqifjHkkf"kr gSa vkSj ,d nwljs ls i`Fkd gSa A cSad ds eaMy vkSj eaMy dh fofHkUu milfefr;ksa dh le;&le; 
ij fuxjkuh vkSj ;g lqfuf'pr djus ds fy, cSBdsa gksrh gSa fd cSad ds dk;Zikydksa }kjk fy, x, fu.kZ; fu/kZfjr ekunaM vkSj uhfr;ksa ds vuqlkj 
gSa vkSj cM+s iSekus ij ifCyd lfgr lHkh fgr/kjdksa ds loksZÙke fgr esa gS A

2-1 funs'kd e.My
cksMZ dk xBu cSaddkjh fofu;e vf/fu;e 1949 ds lac¼ çko/kuksa] cSaddkjh dEifu;ka (miØeksa dk vtZu ,oa varj.k) vf/fu;e] 1970 ;Fkk 
la'kksf/r] vkSj jk"Vªhd`r cSad (çca/u ,oa fofo/ çko/ku) ;kstuk] 1970] ;Fkkla'kksf/r ds vuqlkj fd;k x;k gS A

2-2 31-03-2015 ds vuqlkj funs'kd eaMy dh lajpuk

Ø-la- funs'kd dk ukEk fuÕkqfDr fRkfFk Js.kh CkSad ds CkksMZ 
dh mIk
lfEkfRkÕkksa Eksa 
lnLÕkRkk 

CkSad ds 
CkksMZ dh mIk 
lfEkfRkÕkksa dh 
vèÕk{kRkk

vUÕk dEIkfuÕkksa Eksa ys•k 
Ikjh{kk lfEkfRk ,oa fgrèkkjd 
laca/ lfefr dh vèÕk{kRkk@ 
lnLÕkRkk 

funs'kd  
}kjk èkkfjRk 
'ksÕkjksa dh 
la-

1 Jh xkSjh 'kadj]
dkÕkZIkkyd funs'kd
(09-05-2015 Rkd çCkaèk funs'kd ,oa 
Ekq-dk-vfèk- dk vfRkfjDr çHkkj)

07-10-2013 dkÕkZIkkyd 14 13 'kwUÕk 'kwUÕk

2 Jh ds oh czãkth jko  
dkÕkZIkkyd funs'kd

22-01-2014 dkÕkZIkkyd 15 'kwUÕk 'kwUÕk 'kwUÕk

3 MkW- jkEk ,l-lkaxkIkqjs
dkÕkZIkkyd funs'kd

13-03-2014 dkÕkZIkkyd 14 'kwUÕk 'kwUÕk 'kwUÕk

4 Jh jkts'k vxzoky 29-01-2015 xSj dkÕkZIkkyd  
(HkkjRk ljdkj ds ukfEkRkh)

9 2 1) jk‘ªhÕk CkhEkk dEIkuh fy- 
2) vkbZ,ÝQlhvkbZ

'kwUÕk 

5 Jh Ckh Ikh dkuwuxks 31-05-2013 xSj dkÕkZIkkyd  
(HkkjRkhÕk fj”koZ CkSad  
ds ukfEkRkh)

5 'kwUÕk 'kwUÕk 24

6 Jh th Ikh •aMsyoky 24-01-2014 va'kdkfyd xSj dkÕkZIkkyd 6 3 1-  ukxIkqj Ikkoj ,aM baMLVªh”k 
fy- 

2-  bUÝQkWEkZM VSDukWythl bafMÕkk 
fy- 

3- •aMsyoky jsEkhMhl çk-fy_ 
4- tSIIkyhu bUoSLVEkSaV çk-fy- 
5-  nh EkksVokus EkSuqÝQs- da- çk-

fy- 
6- XyksCkl fLIkfjVl fy- 
7- ojjksy IkkWyhEklZ (çk-) fy- 
8- ojjksy baft- (çk) fy- 
9-  xzkl ,tqds'ku ,aM Vªs¯ux 

l£ol çk- fy- 

'kwUÕk 

7 Jh Vh lh >ykuh 08-03-2013 xSj dkÕkZIkkyd  
(odZEkSu ds ukfEkRkh funs'kd)

4 'kwUÕk 'kwUÕk 'kwUÕk 

8 Jh fnyhIk dqEkkj lkgk 26-06-2013 xSj dkÕkZIkkyd  
(vfèkdkfjÕkksa ds ukfEkRkh 
funs'kd) 

5 'kwUÕk 'kwUÕk 'kwUÕk 

uksV % fdlh Hkh funs'kd dk vkIkl Eksa laCkaèk ugha gS A
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Report on Corporate Governance
1. Corporate Governance Philosophy 

Corporate Governance is practiced in the Bank in all its functional areas through high standards of accountability, transparency, 
social responsiveness, operational efficiencies and best ethical business practices. The Bank is committed to all the stakeholders of 
the Bank to protect their interests and for maximizing the shareholders’ value with Corporate Responsibility in view. The Bank has 
well defined policies and guidelines for ensuring compliance of the Regulatory requirements in letter and spirit.

The functions of the Board and the executive management are well defined and are distinct from one another. The Board and its 
various sub-committees meet at regular intervals to evaluate, monitor and ensure that the decisions taken by executives of the Bank 
are as per laid down norms and policies and in the best interest of all the stakeholders including public at large.   

2.1 Board of Directors 

The Board is constituted in accordance with the relevant provisions of the Banking Regulation Act, 1949, the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, as amended and the Nationalized Banks (Management & Miscellaneous 
Provisions) Scheme, 1970, as amended. 

2.2. Composition of the Board of Directors as on 31.3.2015

S.
No.

Name of Director Date of  
Appointment 

Category Membership  
of Sub- 

Committees of  
Board of the 

Bank

Chairmanship 
of Sub-

Committees of  
Board of the 

Bank

Chairmanship /  
Membership of Audit 
Committee and Stake-
holders’ Relationship 
Committee in other 

Companies 

No. of 
Shares 
held by 
Director

1. Sh. Gauri Shankar                               
Executive Director (additional 
charge of MD & CEO till 
09.05.2015)

07.10.2013 Executive 14 13 Nil Nil

2. Sh. K. V. Brahmaji Rao 
Executive Director 

22.01.2014 Executive 15 Nil Nil Nil

3. Dr. Ram S. Sangapure                              
Executive Director

13.03.2014 Executive 14 Nil Nil Nil

4. Sh. Rajesh Aggarwal 29.01.2015 Non- 
Executive
(GoI  
Nominee)

9 2 1) National  
Insurance Co. Ltd 
2) IFCI

Nil

5. Sh. B. P. Kanungo 31.05.2013 Non-Executive
(RBI Nominee)

5 Nil Nil 24

6. Sh. G. P. Khandelwal 24.01.2014 Part time  
Non-Executive

6 3 1)  Nagpur Power & 
Industries Ltd.

2)  Informed  
Technologies India Ltd

3)  Khandelwal  
Remedies P Ltd

4)  Zeppelin  
Investments Pvt Ltd

5)  The Motwane Mfg. Co 
(P)Ltd

6) Globus Spirits Ltd
7)  Varrol Polymers (P) Ltd
8) Varrol Engg. (P) Ltd
9)  Gras Education & 

Training Service Pvt 
Ltd

Nil

7 Sh. T. C. Jhalani 08.03.2013 Non–Executive
(Workmen 
Nominee 
Director)

4 Nil Nil Nil

8 Sh. Dilip Kumar Saha 26.06.2013 Non– 
Executive
(Officers  
Nominee 
Director)

5 Nil Nil Nil

Note: None of the Directors is related inter-se.
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2-3 o"kZ ds nkSjku fuEufyf•Rk lnLÕk funs'kd ugha jgs %

ØEk la- funs'kd dk ukEk Js.kh lEkkIku fRkfFk dkj.k 

1 Jh ds vkj dkEkFk vèÕk{k ,oa çCkaèk funs'kd 27-10-2014 vofèk dh lEkkfIRk 

2 Jh vuqjkx tSu xSj dkÕkZIkkyd (HkkjRk ljdkj ds ukfEkRkh) 29-01-2015 Jh jkts'k vxzoky }kjk izfrLFkkfir

3 Jh Ckh-Ckh- pkSèkjh   va'kdkfyd xSj dkÕkZIkkyd 22-09-2014 vofèk dh lEkkfIRk 

4 Jh ,Ek , vaRkqys  va'kdkfyd xSj dkÕkZIkkyd 19-05-2014 vofèk dh lEkkfIRk 

5 Jh ,Ek ,u xksIkhukFk 'ksÕkjèkkjd funs'kd 20-03-2015 vofèk dh lEkkfIRk 

6 Jh Mh ds ¯lxyk 'ksÕkjèkkjd funs'kd 20-03-2015 vofèk dh lEkkfIRk 

7 MkW0 lquhy xqIRkk 'ksÕkjèkkjd funs'kd 28-02-2015 R;kxi=k

8 lqJh vjkèkuk fEkJk va'kdkfyd xSj dkÕkZIkkyd 17-05-2014 R;kxi=k

2-4 foÙkhÕk o"kZ Eksa vkÕkksftRk CkksMZ dh CkSBdksa dk CÕkkSjk

ØEk la- CkSBd dh fRkfFk CkksMZ Eksa funs'kdksa dh dqy la[Õkk CkSBd Eksa mIkfLFkRk funs'kdksa dh la[Õkk 

1 12-05-2014 15 13

2 09-06-2014 13 10

3 30-06-2014 13 11

4 24-07-2014 13 11

5 19-09-2014 13 12

6 20-10-2014 12 11

7 22-11-2014 11 09

8 23-12-2014 11 10

9 02/03-02-2015 11 10

10 04-03-2015 10 09

11 30-03-2015 08 06

2-5 foÙkhÕk o"kZ ds nkSjku CkksMZ dh CkSBdksa RkFkk xRk ok£"kd vkEk CkSBd (,th,Ek) Eksa lnLÕk& funs'kdksa dh mIkfLFkfRk la[Õkk

ØEk la- funs'kd dk ukEk o"kZ ds nkSjku vkÕkksftRk 
CkSBdksa dh la[Õkk  

ftRkuh CkSBdksa Eksa mIkfLFkRk gq, fIkNyh vkEk ok£"kd CkSBd  Eksa mIkfLFkfRk

1- Jh ds vkj dkEkRk 06 06 gka

2- Jh xkSjh 'kadj 11 09 gka

3- Jh ds oh czãkth jko 11 11 gka

4- MkW- jkEk ,l-lkaxkIkqjs 11 11 gka

5- Jh vuqjkx tSu 08 05 ugha

6- Jh jkts'k vxzoky   03 02 ykxw ugha

7- Jh Ckh Ikh dkuwuxks 11 10 ugha

8- Jh Ckh Ckh pkSèkjh 05 05 gka

9- Jh th Ikh •aMsyoky 11 10 ugha 

10- Jh ,Ek ,u xksIkhukFk 10 06 ugha

11- Jh Mh ds ¯lxyk 10 09 gka

12- Mk- lquhy xqIRkk 10 07 gka

13- Jh Vh lh >ykuh 11 09 ugha

14 Jh fnyhIk dqEkkj lkgk 11 11 gka

15 Jh ,Ek , vaRkqys 01 01 ykxw ugha 

16 lqJh vjkèkkuk fEkJk 01 01 ykxw ugha
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2.3 The following members ceased to be the Directors during the year:

 S. No. Name of Director Category Date of cessation Reason

1 Sh. K. R. Kamath Chairman & Managing Director 27.10.2014 Term expired

2 Sh. Anurag Jain Non-Executive (GoI Nominee) 29.01.2015 Substituted by Sh. Rajesh Aggarwal

3 Sh. B. B. Chaudhry Part time Non-Executive 22.09.2014 Term expired

4 Sh. M. A. Antulay Part time Non-Executive 19.05.2014 Term expired

5 Sh. M. N. Gopinath Shareholder Director 20.03.2015 Term expired

6 Sh. D. K. Singla Shareholder Director 20.03.2015 Term expired

7 Dr. Sunil Gupta Shareholder Director 28.02.2015 Resignation

8 Ms. Aradhana Misra Part time Non-Executive 17.05.2014 Resignation

2.4 Details of Board meetings held during the Financial Year:

S. No. Date of the Meeting Total No. of Directors on the Board No. of Directors present  in the meeting

1. 12.05.2014 15 13

2. 09.06.2014 13 10

3. 30.06.2014 13 11

4. 24.07.2014 13 11

5. 19.09.2014 13 12

6. 20.10.2014 12 11

7. 22.11.2014 11 09

8. 23.12.2014 11 10

9. 02/03.02.2015 11 10

10. 04.03.2015 10 09

11. 30.03.2015 08 06

2.5 No. of Board meetings & last Annual General Meeting (AGM) attended by  Member-Directors during the Financial Year: 

S.No. Name of Director Board Meetings held during their tenure Board Meetings attended Attendance in last AGM 

1 Sh. K. R. Kamath 06 06 Yes

2 Sh. Gauri Shankar 11 09  Yes

3 Sh. K. V. Brahmaji Rao 11 11 Yes

4 Dr. Ram S. Sangapure 11 11 Yes

5 Sh. Anurag Jain 08 05 No

6 Sh. Rajesh Aggarwal 03 02 N.A.

7 Sh. B. P. Kanungo 11 10 No

8 Sh. B. B. Chaudhry 05 05 Yes

9 Sh. G. P. Khandelwal 11 10 No

10 Sh. M. N. Gopinath 10 06 No

11 Sh. D. K. Singla 10 09 Yes

12 Dr. Sunil Gupta 10 07 Yes

13 Sh. T. C. Jhalani 11 09 No

14 Sh. Dilip Kumar Saha 11 11 Yes

15 Sh. M. A. Antulay 01 01 N.A.

16 Ms. Aradhna Misra 01 01 N.A.
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2.6 Profile of Directors appointed during the Financial Year. 

Sh. Rajesh Aggarwal  

Government of India appointed Sh. Rajesh Aggarwal, I.A.S., B.Tech. 
(Computer Science), as GoI nominee of the Bank, with effect from 
29.01.2015 until further orders. He has 25 years of Administrative 
Service experience. Presently he is handling Financial Inclusion 
Progress of GoI including Prime Minister Jan Dhan Yojana.

3. Sub-Committees of the Board 

The main sub-Committees of the Board are as under:-

3.1 Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted 
by the Bank as per the guidelines of Reserve Bank of India 
/ Government of India and Listing Agreement with Stock 
Exchanges.  The main functions of the Committee are as under:- 

Providing direction and overseeing the total audit function  ·
of the Bank including the organization, operationalisation, 
quality control of internal audit and follow up on the 
statutory/external audit of the Bank and inspections of RBI. 

To interact with Statutory Central Auditors in respect of  ·
approval of quarterly/annual Financial Statements and 
Reports and also follow up on all the issues raised in the 
Long Form Audit Report.

To review the internal inspection/Audit function of the  ·
Bank – the system, its quality and effectiveness in terms 
of follow up.

Overseeing the Bank’s financial reporting process and the  ·
disclosure of its financial information to ensure that the 
financial statements are correct, sufficient and credible.

To review with the Management, the Annual Financial  ·
Statements before submission to the Board for approval 
and also about the changes in the Accounting Policies.

Major accounting entries involving estimates. ·

Compliance with all the applicable legal laws. ·

To discharge the functions as per provisions of the Listing •	
Agreement and in line with the RBI guidelines.

The Company Secretary acts as Secretary to the Committee in 
terms of clause 49 of the Listing Agreement.

Composition of the Committee as on 31.03.2015:

Sh. G. P. Khandelwal                  - Chairman of the Committee1. 

Sh. K. V. Brahmaji Rao    2. 

Sh. Rajesh Aggarwal  3. 

Sh. B. P. Kanungo 4. 

Other member Directors of the Committee during the financial 
year:

Sh. Gauri Shankar – 01.4.2014 to 03.3.20151. 

Dr. Ram S. Sangapure – 01.4.2014 to 03.3.20152. 

Sh. B. B. Chaudhry – 01.4.2014 to 30.6.20143. 

Sh. M. N. Gopinath – 01.4.2014 to 20.3.20154. 

Sh. Anurag Jain – 01.4.2014 to 29.1.20155. 

Sh. D. K. Singla – 01.7.2014 to 20.3.20156. 

2-6 foÙkhÕk o"kZ ds nkSjku fuÕkqDr funs'kdksa dk çksÝQkby

Jh jkts'k vxzoky 

HkkjRk ljdkj us Jh jkts'k vxzoky] vkbZ-,-,l] Ckh&Vsd (dEIÕkwVj lkbal) 
dks 29-01-2015 ls vkxkEkh vkns'kksa Rkd] tks Hkh Ikgys gksa] CkSad ds HkkjRk 
ljdkj ds ukfEkRkh ds :Ik Eksa fuÕkqDr fdÕkk gSA muds Ikkl 25 o"kks± dk 
ç'kklfud vuqHko gS A oRkZEkku Eksa os çèkkuEka=kh tuèku Õkkstuk lfgRk HkkjRk 
ljdkj ds foÙkhÕk lEkkos'ku çxfRk dks gSaMy dj jgs gSa A 

3-  CkksMZ dh mIk lfEkfRkÕkk¡ 

CkksMZ dh Ekq[Õk mIk lfEkfRkÕkk¡ fuEufyf•Rk gSa  %

3-1  CkksMZ dh ys•k&Ikjh{kk lfEkfRk (,-lh-Ckh-)

HkkjRkhÕk fjtoZ CkSad@HkkjRk ljdkj ds fn'kk funsZ'kksa vkSj LVkWd ,Dlpsat 
ds lkFk lwphCk¼ djkj ds vuqlkj CkSad }kjk CkksMZ dh ys•kIkjh{kk lfEkfRk 
(,-lh-Ckh-) dk xBu fdÕkk xÕkk gSA lfEkfRk ds Ekq[Õk dkÕkZ fuEuoRk~ gSa%& 

funsZ'k nsuk ,oa laxBu] lapkyu] vkaRkfjd ys•k Ikjh{kk dh xq.koÙkk  ·
fuÕka=k.k lfgRk CkSad ds lEkxz ys•k Ikjh{kk dkÕkks± dh fuxjkuh o 
CkSad dh lkafofèkd@Ckká ys•k Ikjh{kk dkÕkks± ,oa HkkjRkhÕk fj”koZ CkSad 
ds fujh{k.k ds laCkaèk Eksa vuqoRkhZ dkjZokbZ djukA 

fRkEkkgh @ok£"kd foÙkhÕk LVsVEksaVksa o fjIkksVks± ds laCkaèk Eksa dsUæhÕk lkafofèkd  ·
ys•k Ikjh{kdksa ls fopkj&foEk'kZ djuk vkSj **ykax iQkEkZ vkWfMV  
fjIkksVZ** Eksa mBk, x, lEkLRk EkkEkyksa Ikj vuqoRkhZ dkjZokbZ djuk A 

CkSad ds vkaRkfjd fujh{k.k@ys•k Ikjh{kk laCkaèkh dkÕkks± & vuqoRkhZ dkjZokbZ  ·
ds :Ik Eksa ç.kkyh] xq.koÙkk ,oa çHkko'khyRkk dh lEkh{kk djuk A 

Õkg lqfuf'PkRk djus ds fy, foÙkhÕk fooj.k lgh] IkÕkkZIRk vkSj  ·
fo'oluhÕk gS] CkSad dh foÙkhÕk fjIkks²Vx çfØÕkk dh fuxjkuh vkSj 
bldh foÙkhÕk lwpukvksa dk çdVhdj.k A 

CkksMZ dks vuqEkksnukFkZ çLRkqRk djus ls IkwoZ] çCkaèku ds lkFk] ok£"kd  ·
foÙkhÕk fooj.kksa vkSj ys•k uhfRkÕkksa Eksa IkfjoRkZu dh lEkh{kk djuk A

Ekq[Õk ys•k çfof‘Õkka vuqEkku lfgRk gSa A  ·
lHkh ykxw dkuwuksa dh vuqIkkyuk A  ·
lwphdj.k djkj ds çkoèkkuksa ds vuqlkj ,oa HkkjRkhÕk fjtoZ CkSad  ·
ds fn'kk&funsZ'kksa ds vuq:Ik dkÕkZ djuk A

dEIkuh lfpo lwphCk¼ djkj ds Dyk”k 49 dh 'kRkkZuqlkj lfEkfRk  ·
ds lfpo ds #Ik Eksa dkÕkZ djRkk gSA

31-03-2015 dh fLFkfRk ds vuqlkj lfEkfRk dh lajpuk

Jh th Ikh •aMsyoky    &lfEkfRk ds vèÕk{k 1- 
Jh ds oh czãkth jko2- 
Jh jkts'k vxzoky 3- 
Jh Ckh Ikh dkuwuxks 4- 

foÙkhÕk o"kZ ds nkSjku lfEkfRk ds vUÕk funs'kd lnLÕk 

Jh xkSjh 'kadj & 01-4-2014 ls 03-3-2015 1- 
MkW- jkEk ,l laxkIkwjs & 01-4-2014 ls 03-3-20152- 
Jh Ckh Ckh pkSèkjh & 01-4-2014 ls 30-06-2014 3- 
Jh ,Ek ,u xksIkhukFk & 01-4-2014 ls 20-3-20154- 
Jh vuqjkx tSu & 01-4-2014 ls 29-01-20155- 

Jh Mh ds ¯lxyk6-  & 01-07-2014 ls 20-03-2015
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Details of meetings held during the Financial Year:

S.No. Date of the 
Meeting

Total No. of Directors 
of the Committee

No. of Directors present 
in the Meeting

1. 12.05.2014 07 06

2. 09.06.2014 07 05

3. 24.07.2014 07 06

4. 01.09.2014 07 06

5. 19.09.2014 07 05

6. 20.10.2014 07 06

7. 22.11.2014 07 06

8. 23.12.2014 07 05

9. 02.02.2015 07 05

10. 04.03.2015 05 03

11. 30.03.2015 04 03

No. of meetings attended by Member-Directors during the 
Financial Year:

S. No. Name of Director Meetings held during 
their tenure

Meetings 
attended

1. Sh. B. B. Chaudhry 2 2

2. Sh. Gauri Shankar 9 8

3. Sh. K. V. Brahmaji Rao 11 8

4. Dr. Ram S. Sangapure 9 9

5. Sh. B. P. Kanungo 11 9

6. Sh. Anurag Jain 8 4

7. Sh. M. N. Gopinath 10 6

8. Sh. D. K. Singla 7 7

9. Sh. Rajesh Aggarwal 3 3

3.2 Management Committee (MC)

The Committee considers following matters which are beyond 
the discretionary powers of CMD/MD & CEO/Head Office 
Credit Approval Committee (HOCAC) III:-

Sanctioning of credit proposals (funded & non funded),a. 

Loan compromise/write-off proposals,b. 

Proposal for approval of capital and revenue expenditure, c. 

Proposals relating to acquisition and hiring of premises  d. 
including deviation from norms for acquisition and hiring 
of premises,

Filing of suits/appeals, defending them etc.  e. 

Investments in Government and other approved securities, f. 
shares and debentures of companies including underwriting, 

Donations, g. 

Any other matter referred by the Board.h. 

Composition as on 31.3.2015

Sh. Gauri Shankar - Chairman of the Committee1. 

Sh. K. V. Brahmaji Rao2. 

Dr. Ram S. Sangapure3. 

Sh. B. P. Kanungo4. 

Sh. T. C. Jhalani 5. 

Sh. Dilip Kumar Saha6. 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa ds CÕkkSjs % 

Ø-la- CkSBd dh Rkkjh• lfEkfRk Eksa funs'kdksa 
dh dqy la[Õkk

CkSBd Eksa mIkfLFkRk funs'kdksa dh 
la[Õkk

1- 12-05-2014 07 06

2- 09-06-2014 07 05

3- 24-07-2014 07 06
4- 01-09-2014 07 06

5- 19-09-2014 07 05
6- 20-10-2014 07 06

7- 22-11-2014 07 06

8- 23-12-2014 07 05
9- 02-02-2015 07 05
10- 04-03-2015 05 03

11- 30-03-2015 04 03

foÙkhÕk o"kZ ds nkSjku lnLÕk&funs'kdksa }kjk CkSBdksa Eksa Hkkx ysus  
dh la[Õkk

Ø-la- funs'kd dk ukEk dkÕkZdky ds nkSjku vkÕkks-
ftRk CkSBdksa dh la[Õkk

fdRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1- Jh Ckh Ckh pkSèkjh 2 2

2- Jh  xkSjh 'kadj 9 8

3- Jh ds oh czãkth jkWo  11 8

4- MkW- jkEk ,l-lkaxkIkqjs 9 9

5- Jh Ckh Ikh dkuwuxks 11 9

6- Jh vuqjkx tSu 8 4

7- Jh ,Ek ,u xksIkhukFk 10 6

8- Jh Mh ds ¯lxyk 7 7

9- Jh jkts'k vxzoky 3 3

3-2 çCkUèku lfEkfRk (,Eklh)

lfEkfRk fuEufyf•Rk Eknksa] tksfd lh,EkMh@ç-dk-½.k vuqEkksnu lfEkfRk 
(,pvkslh,lh) &AAA ds foosdkèkhu vfèkdkjksa ls Ikjs gSa] Ikj fopkj 
djRkh gS A
d- ½.k çLRkkoksa dh LohÑfRk (fufèk ,oa xSj fufèk)
•- ½.k lEk>kSRkk@CkV~Vs •kRks çLRkko
x- Ikw¡th vkSj jktLo •pZ ds vuqEkksnukFkZ çLRkko
?k-  Ikfjljksa dk vfèkxzg.k ,oa fdjk, Ikj ysus ds EkkunaMksa Eksa fopyu 

laCkaèkh çLRkko
M- EkqdnEkk@vIkhy nkÕkj djuk] mudk Ckpko djuk bRÕkkfn 
p-  ljdkjh ,oa vUÕk vuqEkksfnRk çfRkHkwfRkÕkksa] daIkfuÕkksa ds va'kIk=kksa vkSj 

½.k Ik=kksa Eksa fuos'k ,oa vaMjjkb¯Vx 
N- nku
t- CkksMZ }kjk çsf"kRk vUÕk dksbZ EkkEkyk

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk

Jh xkSj1- h 'kadj lfEkfRk ds vèÕk{k 
Jh ds oh czãkth jko 2- 
Mk- jkEk ,l- lkaxkIkqjs3- 
Jh Ckh Ikh dkuwuxks 4- 
Jh Vh lh >ykuh 5- 

Jh fnyhIk dqEkk6- j lkgk 
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Details of meetings held during the Financial Year

S. 
No.

Date of  
Meeting

Total No. of Directors 
of the Committee

No.  of Directors  
present in the Meeting

1. 12.05.2014 8 7

2. 09.06.2014 7 6

3. 30.06.2014 7 7

4. 24.07.2014 8 8

5. 01.09.2014 8 6

6. 19.09.2014 8 8

7. 27.09.2014 7 5

8. 20.10.2014 7 7

9. 10.11.2014 6 4

10. 22.11.2014 6 5

11. 10.12.2014 6 5

12. 23.12.2014 6 6

13. 30.12.2014 6 6

14. 16.01.2015 6 5

15. 02.02.2015 6 4

16. 24.02.2015 6 6

17. 04.03.2015 6 5

18. 16.03.2015 6 5

19. 25.03.2015 6 5

20. 30.03.2015 6 4

No. of meetings attended by Member-Directors during the 
Financial Year

S. No. Name of Director Meetings held  
during their tenure

Meetings 
attended

1. Sh. K. R. Kamath 08 08

2. Sh. Gauri Shankar 20 20

3. Sh. K. V. Brahmaji Rao 20 18

4. Dr. Ram S. Sangapure 20 18

5. Sh. B. P. Kanungo 20 14

6. Sh. B. B. Chaudhry 06 05

7. Sh. G. P. Khandelwal 09 05

8. Sh. M. N. Gopinath 02 01

9. Sh. D. K. Singla 06 06

10. Dr. Sunil Gupta 01 Nil

11. Sh. T. C. Jhalani 12 11

3.3. Head Office Credit Approval Committee (Level – III)

The HO Credit Approval Committee Level III considers the 
credit proposals above ` 100 crores and up to ` 400 crores 
(standalone) and above ` 200 crores and up to ` 800 crores 
(group exposure) and also considers OTS/Compromise/Write 
off proposals to the extent of powers earlier vested with CMD/
MD & CEO. 

Composition as on 31.03.2015

Sh. Gauri Shankar               -  Chairman of the Committee1. 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa dk fooj.k

Ø-la- CkSBd dh fRkfFk  lfEkfRk ds dqy 
funs'kd

CkSBdksa Eksa mIkfLFkRk gq, 
funs'kd

1- 12-05-2014 8 7

2- 09-06-2014 7 6

3- 30-06-2014 7 7

4- 24-07-2014 8 8

5- 01-09-2014 8 6

6- 19-09-2014 8 8

7- 27-09-2014 7 5

8- 20-10-2014 7 7

9- 10-11-2014 6 4

10- 22-11-2014 6 5

11- 10-12-2014 6 5

12- 23-12-2014 6 6

13- 30-12-2014 6 6

14- 16-01-2015 6 5

15- 02-02-2015 6 4

16- 24-02-2015 6 6

17- 04-03-2015 6 5

18- 16-03-2015 6 5

19- 25-03-2015 6 5

20- 30-03-2015 6 4

foÙkhÕk o"kZ ds nkSjku lnLÕk funs'kdksa }kjk CkSBdksa Eksa Hkkx ysus  
dh la[Õkk

Ø-la- funs'kd dk ukEk dkÕkZdky ds nkSjku 
vkÕkksftRk CkSBdksa 

dh la[Õkk

fdRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1- Jh ds vkj dkEkRk 08 08

2- Jh xkSjh 'kadj 20 20

3- Jh ds oh czãkth jkWo  20 18

4- MkW- jkEk ,l-lkaxkIkqjs 20 18

5- Jh Ckh Ikh dkuwuxks 20 14

6- Jh Ckh Ckh pkSèkjh 06 05

7- Jh th Ikh •aMsyoky 09 05

8- Jh ,Ek ,u xksIkhukFk 02 01

9- Jh Mh ds ¯lxyk 06 06

10- Mk- lquhy xqIRkk 01 'kwUÕk

11- Jh Vh lh >ykuh 12 11

3-3 ç-dk- ½.k vuqEkksnu lfEkfRk (LRkj & AAA )
ç-dk- ½.k vuqEkksnu lfEkfRk LRkj AAA `100 djksM+ ls vfèkd vkSj 
`400 djksM+ (,dy) Rkd vkSj 200 djksM+ ls vfèkd vkSj  `800 
djksM+ (lEkwg ,DlIkkstj) Rkd ds ½.k çLRkkoksa Ikj vkSj lh,EkMh@,EkMh 
,oa lhbZvks dh IkwoZ Eksa fufgRk 'kfDrÕkksa dh lhEkk Rkd vksVh,l@
lEk>kSRkk@CkV~Vk •kRkk çLRkkoksa Ikj fopkj djRkh gS A

31-03-2015 dh fLFkfRk vuqlkj lajpuk % 

Jh xkSjh 'kadj      & lfEkfRk ds vèÕk{k 1- 
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Sh. K. V. Brahmaji Rao   2. 

Dr. Ram S. Sangapure3. 

Besides the above Board members General Managers of 
the following functional Divisions are also members of the 
Committee:

Finance Divisioni. 

Credit Divisionii. 

Integrated Risk Management Divisioniii. 

International Banking Divisioniv. 

No. of meetings attended by Member-Directors during the Financial 
Year

S. 
No.

Name of Director Meetings held  
during their tenure

Meetings  
attended

1. Sh. K. R. Kamath 25 25

2. Sh. Gauri Shankar 31 29

3. Sh. K. V. Brahmaji Rao 31 26

4. Dr. Ram S. Sangapure 31 25

3.4 Risk Management Committee

The Bank has constituted the Risk Management Committee: 

To identify and mitigate the risks relating to financial and  ·
other matters.

To guide CRMC, ALCO, ORMC & GRMC on any issue  ·
of importance for risk management and to oversee 
the functioning of these committees for effective 
coordination.

Approving Market Risk Management processes (including  ·
people, systems, operations, limits and controls) pertaining 
to various risk areas viz. credit, market, operational and 
Pillar II risks.

Approval of any other action necessary to comply   ·
with requirements set forth in Risk Management Policy/
RBI guidelines or otherwise required for managing any 
risk.

Composition as on 31.03.2015:   

Sh. Gauri Shankar             - Chairman of the Committee 1. 

Sh. K. V. Brahmaji Rao   2. 

Dr. Ram S. Sangapure       3. 

Sh. G. P. Khandelwal           4. 

No. of meetings attended by Member-Directors during the Financial 
Year:

S.No. Name of Director Meetings held  
during their tenure

Meetings  
attended

1 Sh. Gauri Shankar 04 04

2. Sh. K. V. Brahmaji Rao 04 04

3. Dr. Ram S. Sangapure 04 04

4. Sh. G. P. Khandelwal 04 04

5. Dr. Sunil Gupta 03 01

Jh ds oh czãkth jko2- 

3- MkW- jkEk ,l lkaxkIkqjs

mDr cksMZ ds lnL;ksa ds vfrfjDr fuEufyf[kr iQaD'kuy izHkkxksa ds 
egkizca/d Hkh lfefr ds lnL; gSaA
i. foÙk çHkkx
ii. ØsfMV çHkkx 
iii. ,dhÑRk tksf•Ek çCkUèku çHkkx 

iv. vaRkjkZ‘ªhÕk CkSa¯dx çHkkx 

foÙkhÕk o"kZ ds nkSjku lnLÕk funs'kdksa }kjk CkSBdksa Eksa Hkkx ysus dh 
la[Õkk

Ø-la- funs'kd dk ukEk muds dkÕkZdky ds 
nkSjku gqbZ CkSBdsa

CkSBd Eksa Hkkx fyÕkk

1- Jh ds vkj dkEkRk 25 25

2- Jh xkSjh 'kadj 31 29

3- Jh ds oh czãkth jkWo  31 26

4- MkW- jkEk ,l-lkaxkIkqjs 31 25

3-4 tksf•Ek çCkaèku lfEkfRk 
CkSad }kjk tksf•Ek çCkUèku lfEkfRk dk xBu fdÕkk xÕkk gS A 

foÙkhÕk o vUÕk EkkEkyksa Eksa laCkafèkRk tksf•Ekksa dh Ikgpku vkSj bUgsa  ·
dEk djuk A 

tksf•Ek çCkaèku ls laCkafèkRk fdlh Hkh EkgRoIkw.kZ fo"kÕk Ikj lh vkj  ·
,Ek lh] ,ydks] vks vkj ,Ek lh ,oa thvkj,Eklh dk EkkxZn'kZu 
djuk RkFkk çHkkoh lEkUoÕk ds fy, bu lfEkfRkÕkksa ds dkÕkZ dks 
ns•uk A

fofHkÂ tksf•Ek {ks=kksa vFkkZRk~ ½.k] Ckktkj] IkfjpkyukREkd vkSj fIkyj AA  ·
tksf•Ekksa ls laCkafèkRk Ckktkj tksf•Ek çCkaèku çfØÕkkvksa (OÕkfDr] ç.kkyh] 
çpkyu] lhEkk ,oa fuÕka=k.k lfgRk) dks LohÑfRk nsuk A 

tksf•Ek çCkaèku uhfRk@Hkk-fj-CkSad ds fn'kk funsZ'kksa Õkk vUÕkFkk fdlh  ·
vUÕk tksf•Ek ds çCkaèku  dh vuqIkkyuk gsRkq vIksf{kRk fdlh vUÕk 
vko'Õkd dkjZokbZ dk vuqEkksnu djukA

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk 
Jh xkSjh 'kadj   & lfEkfRk ds vèÕk{k1- 
Jh ds oh czãkth jko2- 
MkW0 jkEk ,l lkaxkIkqjs3- 
Jh th Ikh •.Msyoky 4- 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa Eksa lnLÕk & funs'kdksa ds 
mIkfLFkRk gksus dh la[Õkk

Ø-la- funs'kd dk ukEk dkÕkZdky ds nkSjku  
vkÕkksftRk CkSBdksa dh la[Õkk

ftRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1- Jh xkSjh 'kadj 04 04

2- Jh ds oh czãkth jkWo  04 04

3- MkW- jkEk ,l-lkaxkIkqjs 04 04

4- Jh th Ikh •.Msyoky 04 04

5- Jh lquhy xqIRkk 03 01
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3.5    Committee of Directors to review disposal of Vigilance/ 
Non-vigilance Disciplinary action cases 

The Committee reviews disposal of vigilance and non-vigilance 
disciplinary action cases on quarterly basis.

Composition as on  31.03.2015:

Sh. Gauri Shankar              - Chairman of the Committee  1. 

Sh. K. V. Brahmaji Rao    2. 

Dr. Ram S. Sangapure  3. 

Sh. Rajesh Aggarwal      4. 

Sh. B. P. Kanungo5. 

S. 
No.

Name of Director Meetings held  
during their tenure

Meetings  
attended

1. Sh. K. R. Kamath 02 02

2. Sh. Gauri Shankar 04 04

3. Sh. K. V. Brahmaji Rao 04 04

4. Dr. Ram S. Sangapure 04 04

5. Sh. Anurag Jain 03 Nil

6. Sh. B. P. Kanungo 04 03

7. Sh. Rajesh Aggarwal 01 01

3.6 I T Strategy Committee of the Board

The Committee studies various aspects of Information Security 
and suggests appropriate measures to strengthen it in the 
Bank.  The IT initiatives including the IT Policies and report on 
installation and functioning of ATMs are being placed in the 
quarterly meetings of IT Strategy Committee for information/
discussion/guidance/ approval.

Composition as on 31.03.2015:

Sh. G. P. Khandelwal              - Chairman of the Committee1. 

Sh. Gauri Shankar   2. 

Sh. K. V. Brahmaji Rao     3. 

Dr. Ram S. Sangapure          4. 

Sh. Dilip Kumar Saha 5. 

Sh. T. C. Jhalani6. 

No. of meetings attended by Member-Directors during the Financial 
Year:

S.No. Name of Director Meetings held during 
their tenure

Meetings  
attended

1. Sh. G. P. Khandelwal 04 02

2. Sh. Gauri Shankar 04 04

3. Sh. K. V. Brahmaji Rao 04 04

 4. Dr. Ram S. Sangapure 04 04

5. Sh. Dilip Kumar Saha 04 04

6. Sh. T. C. Jhalani 04 03

7. Sh. M. N. Gopinath 03 02

3.7 Directors Promotion Committee

The Committee considers promotions to Top Executive Grade Scale-
VI and Scale-VII as well as representations of candidates against 
non-approval for promotion to Top Executive Grade Scale-VII.

3-5  lRkdZRkk@xSj lRkdZRkk vuq'kklfud dkjZokbZ EkkEkyksa ds fuIkVku 
dh lEkh{kk gsRkq funs'kd lfEkfRk

lfEkfRk] lRkdZRkk vkSj xSj&lRkdZRkk vuq'kklfud dkjZokbZ EkkEkyksa ds 
fuIkVku dh lEkh{kk fRkEkkgh vkèkkj Ikj djRkh gS A 

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk 
Jh xkSjh 'kadj &lfEkfRk ds vèÕk{k1- 
Jh ds oh czãkth jko2- 
MkW- jkEk ,l lkaxkIkqjs3- 
Jh jkts'k vxzoky  4- 

Jh Ckh-Ikh-dkuwuxks 5- 

Ø- la- funs'kd dk ukEk muds dkÕkZdky ds nkSjku 
vkÕkksftRk CkSBdksa dh la[Õkk

ftRkuh CkSBdksa Eksa 
mIkfLFkfRk gq,

1 Jh ds-vkj-dkEkRk 02 02

2 Jh  xkSjh 'kadj 04 04

3 Jh ds oh czãkth jkWo  04 04

4 MkW- jkEk ,l-lkaxkIkqjs 04 04

5 Jh vuqjkx tSu 03 'kwUÕk 

6 Jh Ckh-Ikh-dkuwuxks 04 03

7 Jh jkts'k vxzoky 01 01

3-6 cksMZ dh lwpuk çkS|ksfxdh lfEkfRk 
bl lfEkfRk dk xBu lwpuk lqj{kk ,oa lwpuk çkS|ksfxdh laCkaèkh fofHkÂ 
Ikgyqvksa ds vèÕkÕku ,oa bUgsa CkSad Eksa EktCkwRk djus o mIkÕkqDr mIkkÕkksa 
dk lq>ko nsus gsRkq fdÕkk xÕkk gSA lwpuk çkS|ksfxdh ls laCkafèkRk fofHkÂ 
Ikgyksa ftuEksa vkbZVh uhfRk RkFkk laLFkkiuk o ,Vh,Ek ds dkÕkks± Ikj fjIkksVZ 
'kkfEky gS] dks CkksMZ dh lwpuk çkS|ksfxdh dh lfEkfRk dh fRkEkkgh CkSBdksa 
Eksa lwpukFkZ@fopkjkFkZ@fn'kk&funsZ'k@vuqEkksnukFkZ çLRkqRk fdÕkk tkRkk gSA

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk 
Jh th Ikh •aMsyoky &lfEkfRk ds vèÕk{k 1- 
Jh xkSjh 'kadj 2- 
Jh ds-oh-czãkth jko3- 
MkW- jkEk ,l-lkaxkIkqjs4- 
Jh fnyhIk lkgk5- 

Jh Vh lh >ykuh6- 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa Eksa lnLÕk & funs'kdksa ds 
mIkfLFkRk gksus dh la[Õkk 

Ø-la- funs'kd dk ukEk vkÕkksftRk CkSBdksa dh 
la[Õkk

ftRkuh CkSBdksa Eksa mIkfLFkRk 
gq,

1 Jh th Ikh •aMsyoky 04 02

2 Jh  xkSjh 'kadj 04 04

3- Jh ds oh czãkth jkWo  04 04

4 MkW- jkEk ,l-lkaxkIkqjs 04 04

5 Jh fnyhIk lkgk 04 04

6 Jh Vh lh >ykuh 04 03

7 Jh ,Ek ,u xksIkhukFk 03 02

3-7 IknksÂfRk ds fy, funs'kd lfEkfRk
lfEkfRk mPp dkÕkZIkkyd xzsM Ldsy VI vkSj Ldsy VII Eksa IknksÂfRk ds fy, 
mEEkhnokjksa ds laCkaèk Eksa fopkj djRkh gS RkFkk mPp dkÕkZIkkyd xzsM Ldsy VII  
Eksa vuqEkksnu u gksus ds laCkaèk Eksa çkIRk çfRkosnuksa Ikj fopkj djRkh gSA 



okf"kZd fjiksVZ 
Annual Report 2014-15 

96

okf"kZd fjiksVZ 
Annual Report 2014-15 

Composition as on 31.03.2015

Sh. Gauri Shankar                      - Chairman of the Committee1. 

Sh. Rajesh Aggarwal    2. 

Sh. B. P. Kanungo  3. 
No. of meetings attended by Member-Directors during the Financial 
Year:

S. 
No.

Name of Director Meetings held  
during their tenure

Meetings  
attended

1. Sh. K. R. Kamath  01 01

2. Sh. Gauri Shankar 01 01

3. Sh. Rajesh Aggarwal 01 01

4. Sh. Anurag Jain 01 01

5. Sh. B. P. Kanungo 02 02

3.8 Special Committee of Board – For monitoring fraud cases 

The Committee has been constituted for monitoring and 
review of all fraud cases of `1.00 crore and above, as well as 
cyber frauds irrespective of the amount, so as to:

Identify the systemic lacunae and put in place measures to  ·
plug the same.

Monitor progress of CBI/Police investigation, recovery &  ·
staff accountability.

Review the efficacy of the remedial action taken to prevent  ·
recurrence of frauds.

Put in place other measures as may be considered relevant  ·
to strengthen preventive mechanism.

Composition as on 31.03.2015:

Sh. Gauri Shankar                    - Chairman of the Committee1. 

Sh. K. V. Brahmaji Rao2. 

Dr. Ram S. Sangapure 3. 

Sh. Rajesh Aggarwal4. 

No. of meetings attended by Member-Directors during the 
Financial Year:

S. No. Name of Director Meetings held  
during their tenure

Meetings  
attended

1. Sh. K. R. Kamath  04 04

2. Sh. Gauri Shankar 07 06

3. Sh. K. V. Brahmaji Rao 07 06

4. Dr. Ram S. Sangapure 07 06

5. Sh. Rajesh Aggarwal 02 Nil

6. Sh. Anurag Jain 05 01

7. Sh. D. K. Singla 06 04

3.9 Remuneration Committee

The Committee decides entitlement of incentive for MD & 
EDs of the Bank.

Composition as on 31.03.2015:  

Sh. Rajesh Aggarwal                 - Chairman of the Committee  1. 

Sh. B. P. Kanu2. ngo 

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk 
Jh xkSjh 'kadj lfEkfRk ds vèÕk{k 1- 
Jh jkts'k vxzoky  2- 
Jh Ckh-Ikh-dkuwuxks 3- 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa Eksa lnLÕk&funs'kdksa ds mIkfLFkRk 
gksus dh la[Õkk % 
Ø- la- funs'kd dk ukEk muds dkÕkZdky ds nkSjku 

vkÕkksftRk CkSBdksa dh la[Õkk
ftRkuh CkSBdksa Eksa 
mIkfLFkfRk gq,

1 Jh ds-vkj-dkEkRk 01 01

2 Jh  xkSjh 'kadj 01 01

3 Jh jkts'k vxzoky 01 01

4 Jh vuqjkx tSu 01 01

5 Jh Ckh-Ikh-dkuwuxks 02 02 

3-8 CkksMZ dh fo'ks"k lfEkfRk & èkks[kkèkM+h EkkEkyksa dh fuxjkuh gsRkq 

: 1-00 djksM+ RkFkk blls vfèkd lkFk gh lkFk jkf'k dk èÕkku fn, 
fCkuk lkbCkj èkks[kkèkM+h ds EkkEkyksa dh fuxjkuh RkFkk lEkh{kk gsRkq Õkg 
fo'ks"k lfEkfRk xfBRk dh xbZ gS Rkkfd %

ç.kkyhxRk =kqfVÕkksa dh Ikgpku vkSj mUgsa nwj djus ds fy, mIkkÕk  ·
çLRkqRk djuk A 
lhCkhvkbZ@Ikqfyl tkap dh çxfRk dh fuxjkuh] olwyh ,oa LVkÝQ  ·
nkfÕkRo A 
èkks[kkèkM+h dh Ikqujko`fÙk jksdus ds fy, mBk, x, lqèkkjkREkd dnEkksa  ·
dh çHkko'khyRkk dh lEkh{kk A 
jksdFkkEk Rka=k dks EktCkwRk djus ls laCkafèkRk fopkjs x, vUÕk mIkkÕkksa  ·
dks çLRkqRk djuk A

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk
Jh xkSjh 'kadj & lfEkfRk ds vèÕk{k 1- 
Jh ds oh czãkth jko2- 
MkW- jkEk ,l lkaxkIkqjs3- 
Jh jkts'k vxzoky 4- 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa Eksa lnLÕk funs'kdksa ds mIkfLFkRk 
gksus dh la[Õkk 

Ø-la- funs'kd dk ukEk dkÕkZdky ds nkSjku  
vkÕkksftRk CkSBdksa dh la[Õkk

ftRkuh CkSBdksa Eksa 
mIkfLFkRk  gq,

1 Jh ds vkj dkEkRk 04 04

2 Jh  xkSjh 'kadj 07 06

3 Jh ds oh czãkth jkWo  07 06

4 MkW- jkEk ,l-lkaxkIkqjs 07 06

5 Jh jkts'k vxzoky 02 'kwUÕk

6 Jh vuqjkx tSu 05 01

7 Jh Mh ds ¯lxyk  06 04

3-9 IkkfjJfEkd lfEkfRk

lfEkfRk CkSad ds çCkUèk funs'kd RkFkk dkÕkZIkkyd funs'kdksa ds çksRlkgu 
dh vgZRkk dk fu.kZÕk djRkh gS A 

31-03-2015 dh fLFkfRk vuqlkj lajpuk
Jh1.	  jkts'k vxzoky & lfEkfRk ds vèÕk{k 
Jh2.	  Ckh-Ikh- dkuwuxks
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No. of meetings attended by Member-Directors during the Financial 
Year:  

S. No. Names of Directors Meetings held  
during their tenure

Meetings  
attended

1. Sh. Rajesh Aggarwal Nil Nil 

2. Sh. Anurag Jain 01 01

3. Sh. B. P. Kanungo 01 01

4. Sh. B. B. Chaudhry 01 01

5. Sh. M. N. Gopinath 01 01

3.10 Nomination Committee 

The committee has been constituted as per RBI guidelines to 
determine the fulfillment of `fit and proper’ criteria in respect 
of Shareholder Director(s) on the Board of Bank, as and when 
elections are held for Shareholder Directors. 

Composition as on 31.03.2015: 

Sh. Rajesh Aggarwal                   - Chairman of the Committee                1. 

Sh. G. P. Khandelwal2. 

Sh.  Dilip Kumar Saha                                                                 3. 

No. of meetings attended by Member-Directors during the Financial 
Year:

S. No. Names of Directors Meetings held  
during their tenure

Meetings  
attended

1. Sh. Rajesh Aggarwal 01 Nil

2. Sh. Anurag Jain Nil Nil 

3. Sh. B. P. Kanungo 01 Nil 

4. Sh. M. N. Gopinath 01 01

5. Sh. G. P. Khandelwal 01 01

6. Sh. Dilip Kumar Saha 01 01

3.11 Customer Service Committee

The Customer Service Committee has been constituted to 
review the position of complaints received and disposed off 
by the Bank on quarterly basis.

Composition as on 31.03.2015:

Sh. Gauri Shankar                      - Chairman of the Committee1. 

Sh. K. V. Brahmaji Rao2. 

Dr. Ram S. Sangapure  3. 

Sh. Rajesh Aggarwal4. 

Sh. Dilip Kumar Saha5. 

Sh. T. C. Jhalani6. 

No. of meetings attended by Member-Directors during the Financial 
Year:

S.No. Name of Director Meetings held  
during their tenure

Meetings 
attended

1. Sh. K. R. Kamath 02 02

2. Sh. Gauri Shankar 04 04

3. Sh. K. V. Brahmaji Rao 04 04

4. Dr. Ram S. Sangapure 04 04

5. Sh. Rajesh Aggarwal 01 Nil

6. Sh. D. K. Singla 02 02

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk lnLÕk&funs'kdksa }kjk CkSBdksa Eksa Hkkx 
ysus dh la[Õkk 
Ø-la- funs'kd dk ukEk dkÕkZdky ds nkSjku vkÕkksf-

tRk CkSBdksa dh la[Õkk 
ftRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1 Jh jkts'k vxzoky 'kwUÕk 'kwUÕk 

2 Jh vuqjkx tSu 01 01

3 Jh Ckh-Ikh-dkuwuxks 01 01

4- Jh Ckh Ckh pkSèkjh 01 01

5 Jh ,Ek- ,u- xksIkhukFk 01 01

3-10 ukEkkadu lfEkfRk
CkSad ds CkksMZ Eksa tCk dHkh 'ksÕkjèkkjd funs'kdksa dk fuokZpu fdÕkk tkRkk 
gS] Hkk-fj- CkSad ds fn'kk&funsZ'kksa ds vuqlkj 'ksÕkjèkkjd funs'kd(dksa) 
ds laCkaèk Eksa ^^l{ke rFkk mIkÕkqDr** Ekkudksa dk vuqIkkyu lqfuf'PkRk 
djus ds fy, lfEkfRk dk xBu fdÕkk xÕkk gS A

31-03-2015 dh fLFkfRk vuqlkj lajpuk

Jh jkts'k vxzoky & lfEkfRk ds vèÕk{k 1- 
Jh th Ikh [kaMsyoky2- 
Jh fnyhIk lkgk3- 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk lnLÕk&funs'kdksa }kjk CkSBdksa Eksa Hkkx 
ysus dh la[Õkk 

Ø-la- funs'kd dk ukEk dkÕkZdky ds nkSjku  
vkÕkksftRk CkSBdksa dh la[Õkk 

ftRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1 Jh jkts'k vxzoky 01 'kwUÕk 

2 Jh vuqjkx tSu 'kwUÕk 'kwUÕk 

3 Jh Ckh-Ikh-dkuwuxks 01 'kwUÕk  

4- Jh ,Ek- ,u- xksIkhukFk 01 01

5 Jh th-Ikh-[kaMsyoky 01 01

6 Jh fnyhIk dqEkkj lkgk 01 01

3-11 xzkgd lsok lfEkfRk
xzkgd lsok lfEkfRk dk xBu CkSad }kjk fRkEkkgh vkèkkj Ikj çkIRk dh 
xÕkh ,oa fuIkVkÕkh xbZ f'kdkÕkRkksa dh fLFkfRk dh lEkh{kk ds fy, fdÕkk 
xÕkk gS A 

31-3-2015 dh fLFkfRk vuqlkj lajpuk
Jh xkSjh 'kadj lfEkfRk ds vèÕk{k1- 
Jh ds oh czãkth jko2- 
Mk- jkEk ,l lkaxkIkqjs 3- 
Jh jkts'k vxzoky  4- 
Jh fnyhIk dqEkkj lkgk5- 
Jh Vh lh >ykuh6- 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk lnLÕk&funs'kdksa }kjk CkSBdksa Eksa Hkkx 
ysus dh la[Õkk 
Ø- l- funs'kd dk ukEk dkÕkZdky ds nkSjku  

vkÕkksftRk CkSBdksa dh la[Õkk 
ftRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1 Jh ds-vkj-dkEkRk 02 02

2 Jh xkSjh 'kadj 04 04

3 Jh ds oh czãkth jko 04 04

4- Mk- jkEk ,l lkaxkIkqjs 04 04

5 Jh jkts'k vxzoky 01 'kwUÕk 

6 Jh Mh ds ¯lxyk 02 02
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7. Sh. Dilip Kumar Saha 04 03

8. Sh. T. C. Jhalani 04 04

9. Sh. Anurag Jain 03 Nil

10. Ms. Aradhana Misra 01 Nil

11. Sh. B. B. Chaudhry 01 Nil

3.12 Power of Attorney Committee

The committee sanctions and allots General Power of Attorney 
to eligible employees of the Bank authorizing them to execute 
documents and represent on behalf of the Bank.

Composition as on 31.03.2015 

Sh. Gauri Shankar                      - Chairman of the Committee1. 

Sh. K. V. Brahmaji Rao   2. 

Dr. Ram S. Sangapure                                        3. 

Sh. Dilip Kumar Saha                                                                            4. 

Sh. T. C. Jhalani    5. 

No. of meetings attended by Member-Directors during the Financial 
Year:  

S. No. Name of Director Meetings held  
during their tenure

Meetings  
attended

1. Sh. Gauri Shankar 09 09

2. Sh. K. V. Brahmaji Rao 09 08

3. Dr. Ram S. Sangapure 05 05

4. Sh. Dilip Kumar Saha 03 03

5. Sh. T. C. Jhalani 03 02

3.13 Appellate Authority & Reviewing Authority Committee 

The committee has been constituted to decide the appeal and 
review petitions falling in the powers of the Committee.

Composition as on 31.03.2015:

Sh. Gauri Shankar                     - Chairman of the Committee 1. 

Sh. K. V. Brahmaji Rao  2. 

Dr. Ram S. Sangapure  3. 

Sh. Rajesh Aggarwal   4. 

No. of meetings attended by Member-Directors during the Financial 
Year: 

S. No. Name of Director Meetings held during 
their tenure

Meetings 
attended

1. Sh. Gauri Shankar 01 01

2. Sh. K. V. Brahmaji Rao 01 01

3. Dr. Ram S. Sangapure 01 01

4. Sh. Rajesh Aggarwal 01 01

3.14 Steering Committee for Vision 2016

The Committee reviews the progress in implementation of 
Vision 2016. 

Composition as on 31.03.2015:

Sh. Gauri Shankar              - Chairman of the Committee1. 

Sh. K. V. Brahmaji Rao   2. 

Dr. Ram S. Sangapure              3. 

7- Jh fnyhIk dqEkkj lkgk 04 03

8- Jh Vh lh >ykuh 04 04

9- Jh vuqjkx tSu 03 'kwUÕk

10- lqJh vjkèkuk fEkJk 01 'kwUÕk

11- Jh Ckh Ckh pkSèkjh 01 'kwUÕk

3-12 Ekq[RkkjukEkk lfEkfRk
lfEkfRk CkSad Eksa dkÕkZ dj jgs vfèkdkfjÕkksa vkSj fo'ks"k lgkÕkdksa dks 
tujy IkkWoj vkWÝQ vVkuhZ Lohdkj o çnku djRkh gS Rkkfd os nLRkkos”kksa 
dks fu"IkkfnRk dj ldsa vkSj CkSad dk çfRkfufèkRo dj ldsa A

31-3-2015 ds vuqlkj lajpuk 
Jh xkSjh 'kadj & lfEkfRk ds vèÕk{k1- 
Jh ds oh czãkth jko2- 
Mk- jkEk ,l lkaxkIkqjs3- 
Jh fnyhIk dqEkkj lkgk 4- 
Jh Vh- lh- >ykuh5-  

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa Eksa lnLÕk funs'kdksa dh  
mIkfLFkfRk la[Õkk % 

Ø-l- funs'kd dk ukEk dkÕkZdky ds nkSjku 
vkÕkksftRk CkSBdsa

ftRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1 Jh xkSjh 'kadj 09 09

2 Jh ds oh czãkth jko 09 08

3 Mk- jkEk ,l lkaxkIkqjs 05 05

4 Jh fnyhIk dqEkkj lkgk 03 03

5 Jh Vh-lh->ykuh 03 02

3-13 vIkhyhÕk çkfèkdkjh o lEkh{kk çkfèkdkjh lfEkfRk

lfEkfRk dh 'kfDr;ksa ds varxZr vkus okyh vihy vkSj iquZ;kfpdk ds 
fu.kZ; gsrq fd;k x;k gSA

31-03-2015 dh fLFkfRk ds vuqlkj lfEkfRk dh lajpuk

Jh  1- xkSjh 'kadj & lfEkfRk ds vèÕk{k
Jh ds oh czãkth jko2- 
Mk- jkEk ,l lkaxkIkqjs3- 
Jh jkts'k 4- vxzoky 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa Eksa lnLÕk funs'kdksa dh  
mIkfLFkfRk la[Õkk %
Ø- l- funs'kd dk ukEk dkÕkZdky ds nkSjku 

vkÕkksftRk CkSBdsa
ftRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1 Jh xkSjh 'kadj 01 01

2 Jh ds oh czãkth jko 01 01

3 Mk- jkEk ,l lkaxkIkqjs 01 01

4 Jh jkts'k vxzoky  01 01

3-14 fo”ku 2016 fy, LVh¯jx lfEkfRk
Õkg lfEkfRk fo”ku 2016 nLRkkost ds dkÕkkZUoÕku Eksa gqbZ çxfRk dh 
lEkh{kk djRkh gS A

31-3-2015 dh fLFkfRk ds vuqlkj lajpuk
Jh  xkSjh 'kadj & lfEkfRk ds vèÕk{k1- 
Jh ds oh czãkth jko2- 

Mk- jkEk ,l3-  lkaxkIkqjs
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No meeting of the committee was held during the Financial Year 
2014-15.

3.15 Committee of the Board to monitor the progress in recovery

The Committee has been constituted to:

Review the ways and strategies to improve NPA  ·
management and effective utilization of various tools to 
expedite recovery.

Monitor the progress of recovery in NPAs including  ·
prudential written-off accounts.

Review the status of cases/RCs pending at DRTs/DRATs. ·

Review the credit monitoring mechanism and status of  ·
irregular/weak accounts and the steps for prevention of 
NPAs.

Any other agenda as decided by the Committee.  ·

Composition as on 31.03.2015:    

Sh. Gauri Shankar                      - Chairman of the Committee                    1. 

Sh. K. V. Brahmaji Rao   2. 

Dr. Ram S. Sangapure3. 

Sh. Rajesh Aggarwal                          4. 

No. of meetings attended by Member-Directors during the Financial 
Year:

S. No. Name of Director Meetings held  
during their tenure

Meetings 
attended

1. Sh. K. R. Kamath 03 03

2. Sh. Gauri Shankar 11 11

3. Sh. K. V. Brahmaji Rao 11 08

4. Dr. Ram S. Sangapure 11 10

5. Sh. Anurag Jain 05 03

6. Sh. Rajesh Aggarwal 06 01

3.16  Committee to consider election of Shareholder Directors - 
voting by Public Sector Banks 

The Committee considers voting by the Bank for election of 
Shareholder Directors in the companies where Bank holds 
equity stake.

Composition as on 31.03.2015: 

Sh. Gauri Shankar                      - Chairman of the Committee1. 

Sh. K. V. Brahmaji Rao   2. 

Dr. Ram S. Sangapure3. 

No meeting of the committee was held during the Financial Year 
2014-15.

3.17 Share Transfer Committee

The Committee monitors and approves transfers of physical 
shares, issuance of duplicate share certificates/new certificates, 
transmission of shares, re-materialization of shares etc. 

Composition as on 31.03.2015:    

Sh. Gauri Shankar              - Chairman of the Committee1. 

Sh. K. V. Brahmaji Rao   2. 

foÙkhÕk o"kZ 2014&15 ds nkSjku lfEkfRk dh dksbZ CkSBd ugha gqbZ A

3-15 olwyh Eksa çxfRk dh fuxjkuh djus ds fy, CkksMZ dh lfEkfRk 

lfEkfRk fuEufyf[kRk gsRkq xfBRk dh xÕkh gS %& 

'kh?kz olwyh gsRkq ,uIkh, çCkaèku vkSj fofHkUu Vwyksa Eksa çHkkoh mIkÕkksx  ·
dks lqèkkjus gsRkq Rkjhdksa vkSj j.kuhfRkÕkksa dh lEkh{kk djuk A

çwMsfU'kÕky CkV~Vs [kkRkksa lfgRk ,uIkh, olwyh Eksa gqbZ çxfRk dh  ·
fuxjkuh A 

MhvkjVh@Mhvkj,Vh esa yafCkRk EkkEkyksa@vkjlh dh fLFkfRk dh lEkh{kk A  ·
½.k fuxjkuh Rka=k vkSj vfuÕkfEkRk@dEktksj [kkRkksa dh lEkh{kk vkSj  ·
,uIkh, dh jksdFkkEk gsRkq dnEk mBkuk A 

lfEkfRk }kjk fu£.kRk dksbZ vUÕk dkÕkZfCkUnq A  ·

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk

Jh  xkSjh 'kadj & lfEkfRk ds vèÕk{k1- 
Jh ds oh czãkth jko2- 

Mk- jkEk ,l lkaxkIkqjs3- 
Jh jkts'k vxzok4- y 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa Eksa lnLÕk & funs'kdksa dh 
mIkfLFkfRk la[Õkk 

Ø- l- funs'kd dk ukEk dkÕkZdky ds nkSjku 
vkÕkksftRk CkSBdksa dh la[Õkk 

ftRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1 Jh ds-vkj-dkEkRk 03 03

2 Jh xkSjh 'kadj 11 11 

3 Jh ds oh czãkth jko 11 08 

4- MkW- jkEk ,l laxkIkqjs 11 10 

5 Jh vuqjkx tSu 05 03

6 Jh jkts'k vxzoky 06 01

3-16  'ksÕkjèkkjd funs'kdksa ds fuokZpu Ikj fopkj djus ds fy, 
lfEkfRk & lkoZtfud {ks=k ds CkSadksa }kjk EkRknku 

lfEkfRk] daIkfuÕkksa Eksa tgka CkSad ds Ikkl bfDoVh 'ksÕkj gSa] ds 'ksÕkjèkkjd 
funs'kdksa ds fuokZpu gsRkq CkSad }kjk EkRknku Ikj fopkj djRkh gS A

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk 

Jh xkSjh 'kadj & lfEkfRk ds vèÕk{k1- 
Jh ds oh czãkth jko2- 
Mk- jkEk ,l lkaxkIkqjs3- 

foÙkhÕk o"kZ 2014&15 ds nkSjku lfEkfRk dh dksbZ CkSBd ugha gqbZ A

3-17  'ksÕkj vaRkj.k lfEkfRk 

lfEkfRk 'ksÕkjksa ds vaRkj.k] MqIyhdsV@u, 'ksÕkj & çEkk.kIk=k tkjh djus 
RkFkk 'ksÕkjksa ds laçs"k.k vkSj mUgsa Ikqu% EkwRkZ :Ik Eksa tkjh djus ls tqM+s 
EkkEkyksa dh fuxjkuh ,oa vuqEkksnu djRkh gSA

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk

Jh  xkSjh 'kadj & lfEkfRk ds vèÕk{k1- 
Jh ds oh czãkth jko2- 
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Dr. Ram S. Sangapure                                                                                                                                                                    3. 

Sh. G. P. Khandelwal                         4. 

No. of meetings attended by Member-Directors during the Financial 
Year:

S. No. Name of Director Meetings held during 
their tenure

Meetings  
attended

1. Sh. Gauri Shankar 25 24*

2. Sh. K. V. Brahmaji Rao 25 23*

3. Dr. Ram S. Sangapure 25 21*

4. Dr. Sunil Gupta 23 21*

5. Sh. G. P. Khandelwal 02 01*

* One meeting of Share Transfer Committee was held by circulation.

3.18 Stakeholders’ Relationship Committee 

The Committee monitors grievances of shareholders and 
bondholders received by the Bank/Share Transfer Agent (STA) 
and redressal thereof.

Composition as on 31.03.2015:

G. P. Khandelwal                 - Chairman of the Committee                   1. 

Sh. Gauri Shankar2. 

Sh. K. V. Brahmaji Rao   3. 

Dr.  Ram S. Sangapure                                                                                                 4. 

No. of meetings attended by Member-Directors during the Financial 
Year: 

S. No.  Name of Director Meetings held during 
their tenure

Meetings 
attended

1. Sh. G. P. Khandelwal Nil Nil

2. Sh. D. K. Singla 03 03

3. Dr. Sunil Gupta 06 05*

4. Sh. Gauri Shankar 06 06*

5. Sh. K. V. Brahmaji Rao 06 06*

6. Dr. Ram S. Sangapure 06 06*

 * One meeting of Stakeholders’ Relationship Committee was held by circulation.

Shri A. Gopinathan, Company Secretary, is the Compliance 
Officer in terms of Clause 47 of the Listing Agreement.

Out of 67 complaints received from the shareholders during 
the financial year, 66 were redressed and one complaint was 
outstanding as on 31.03.2015.   

Mk- jkEk ,l lkaxkIkqjs3- 
Jh th Ikh [k4- aMsyoky 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa Eksa lnLÕk funs'kdksa dh 
mIkfLFkfRk la[Õkk 

Ø-la- funs'kd dk ukEk dkÕkZdky ds nkSjku  
vkÕkksftRk CkSBdksa dh la[Õkk

ftRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1 Jh xkSjh 'kadj 25 24*

2 Jh ds oh czãkth jko 25 23*

3 Mk- jkEk ,l lkaxkIkqjs 25 21*

4 MkW- lquhy xqIRkk 23 21*
5 Jh th Ikh [kaMysoky 02 01*

* 'ksÕkj vaRkj.k lfEkfRk dh ,d CkSBd ldqZys'ku }kjk vÕkksftRk gqbZ Fkh A 

3-18 LVsd gksYMj fjys'kuf'kIk dEksVh 

lfEkfRk CkSad@'ksÕkj vaRkj.k ,tsaV (,lVh,) }kjk çkIRk 'ksÕkjèkkjdksa vkSj 
CkkaMèkkjdksa dh f'kdkÕkRkksa dh fuxjkuh vkSj mudk fuIkVku djRkh gSA

31-03-2015 dh fLFkfRk ds vuqlkj lajpuk

Jh th Ikh [kaMsyoky & lfEkfRk ds vèÕk{k 1- 
Jh xkSjh 'kadj2- 
Jh ds oh czãkth jko3- 
Mk- jkEk ,l lkaxkIkqjs4- 

foÙkhÕk o"kZ ds nkSjku vkÕkksftRk CkSBdksa Eksa lnLÕk&funs'kdksa dh 
mIkfLFkfRk la[Õkk

Ø-la- funs'kd dk ukEk dkÕkZdky ds nkSjku  
vkÕkksftRk CkSBdksa dh la[Õkk

ftRkuh CkSBdksa Eksa 
mIkfLFkRk gq,

1 Jh th Ikh [kaMsyoky 'kwUÕk 'kwUÕk

2 Jh Mh ds ¯lxyk  03 03

3 MkW0 lquhy xqIRkk 06 05*

4 Jh xkSjh 'kadj 06 06*

5 Jh ds oh czãkth jko 06 06*

6 Mk- jkEk ,l lkaxkIkqjs 06 06*

* LVsd gksYMj fjys'kuf'kIk dEksVh dh ,d CkSBd ldqZys'ku }kjk vkÕkksftRk gqbZ Fkh A 

Jh , xksIkhukFku] daIkuh lfpo dks lwphdj.k djkj ds [k.M 47 ds 
vuqlj.k Eksa vuqIkkyuk vfèkdkjh ds :Ik Eksa fuÕkqDr fdÕkk gSa A 

CkSad dks foÙkhÕk o"kZ ds nkSjku 'ksÕkjèkkjdksa ls 67 f'kdkÕkRksa çkIRk gqbZ 
muEksa ls 66 dk fuIkVku fdÕkk tk pqdk Fkk vkSj 31-03-2015 dh 
fLFkfRk vuqlkj dsoy ,d f'kdkÕkRk yfECkRk FkhA
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4.  Compliance of Mandatory/Non Mandatory requirements

The Bank has complied with the mandatory requirements of 
Clause 49 of Listing Agreement.  In respect of non-mandatory 
requirements of the said clause, the status of its implementation 
is as under: 

Sr. 
No.

Non Mandatory requirements Status of implementation 

1 The Board - A non-executive 
Chairman may be entitled to 
maintain a Chairman's office at the 
company's expense

Not Applicable. Chairman’s post is 
vacant as on 31.03.2015.

2 Remuneration Committee – 
Board may set up a Remuneration 
Committee to determine company’s 
policy on specific remuneration 
packages for executive directors 
including pension rights and any 
compensation payment. 

Remuneration Committee decides 
the entitlement of Performance 
Linked Incentive in terms of 
guidelines issued by the Central 
Government. However, Executive 
Directors draw salary as fixed by 
the Government of India.  

3 Shareholders’ Rights - A half-yearly 
declaration of financial performance 
including summary of the significant 
events in last six-months, may be 
sent to shareholders. 

The quarterly / Annual Financial 
Results are sent to NSE/BSE, 
published in newspapers and 
placed on Bank’s website including 
highlights.  

4 Audit Qualifications - Bank 
may move towards a regime of 
unqualified financial statements.

The Bank’s Annual Financial 
Statements are unqualified.  
Significant Accounting Policies and 
Notes to Accounts are contained in 
schedules, which are explanatory 
in nature.   

5 Training of Board Members 
-       Bank may train Board 
members in the business model 
of the company as well as the risk 
profile of the business parameters 
of the company, the responsibilities 
as directors, and the best ways to 
discharge them.

The Executive / Non-executive 
Directors are appointed by 
Government of India / elected in 
General Meeting having specific 
qualifications under the provisions 
of Banking Companies (A&TU) Act, 
1970. As such, this will suffice.  

6 Mechanism for evaluating  
Non-Executive Board Members –  
The performance evaluation of non-
executive directors could be done 
by a peer group comprising the 
entire Board of Directors, excluding 
the director being evaluated; and 
Peer Group evaluation could be the 
mechanism to determine whether 
to extend / continue the terms of 
appointment of non-executive 
directors

A Nomination Committee has been 
constituted in terms of Reserve Bank 
of India Guidelines and the directors 
elected under clause 9(3)(i) of The 
Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 
1970 are subject to determination 
of “fit & proper” status.   Further 
other Non-Executive directors are 
appointed by GoI, in terms of the 
Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 
1970.

7 Whistle Blower Policy - The 
Bank may establish a mechanism 
for employees to report to the 
management concerns about 
unethical behaviour, actual or 
suspected fraud or violation of 
the company’s code of conduct 
or ethics policy. This mechanism 
could also provide for adequate 
safeguards against victimization 
of employees who avail of the 
mechanism and also provide for 
direct access to the Chairman of 
the Audit committee in exceptional 
cases. Once established, the 
existence of the mechanism may 
be appropriately communicated 
within the organization.

The Bank has implemented the 
Whistle Blower Policy. 

4- vfuokÕkZ@ xSj&vfuokÕkZ vIks{kkvksa dk vuqIkkyu

CkSad us lwphdj.k djkj ds [kaM 49 dh vfuokÕkZ vIks{kkvksa dk 
vuqIkkyu fdÕkk gS A mDr [kaM dh xSj & vfuokÕkZ vIks{kkvksa ds laCkaèk 
Eksa buds dkÕkkZUoÕku dh fLFkfRk fuEukuqlkj gS %& 

Ø-la- xSj vfuokÕkZ vIks{kk,a dkÕkkZUoÕku dh fLFkfRk 

1 funs'kd EkaMy & xSj dkÕkZIkkyd vèÕk{k 
dks dEIkuh ds [kpZ  Ikj vèÕk{k dk 
dkÕkkZyÕk lEHkkyus dk gd gSA

ykxw ugha] vèÕk{k dk Ikn fnukad 31-3-2015 
ls [kkyh gSA

2 IkkfjJfEkd lfEkfRk & CkksMZ }kjk  
IkkfjJfEkd lfEkfRk xfBRk dh tk, tks 
dkÕkZIkkyd funs'kdksa ds fy, fof'k‘  
IkkfjJfEkd IkSdst RkSÕkkj djs ftuEksa Iksa'ku 
vfèkdkj RkFkk çfRkIkwjd HkqxRkku Hkh 
'kkfEky gksaA 

IkkfjJfEkd lfEkfRk dsUæ ljdkj }kjk tkjh 
fn'kkfunsZ'kkuqlkj fu"Ikknu ls tqM+s çksRlkgu 
Ikj fu.kZÕk ysRkh gSA RkFkkfIk] dkÕkZIkkyd 
funs'kdksa dks HkkjRk ljdkj }kjk fuf'PkRk 
fdÕkk xÕkk osRku fEkyRkk gSA 

3 'ksÕkjèkkjdksa ds vfèkdkj & 'ksÕkjèkkjdksa 
dks foÙkhÕk Ikfj.kkEkksa ds v¼Zok£"kd Ikfj.kkEkksa 
RkFkk xRk Ng Ekkg dh EkgRoIkw.kZ ?kVukvksa 
dk lkjka'k çsf"kRk fdÕkk tk,A 

fRkEkkgh@ok£"kd foÙkhÕk Ikfj.kkEk ,u,llh 
vkSj Ckh,llh dks Hksts@lEkkpkj Ik=kksa 
Eksa çdkf'kRk fdÕks tkRks gSa RkFkk çEkq[k 
fo'ks"kRkkvksa lfgRk CkSad dh oSCklkbV Ikj 
çn£'kRk fdÕks tkRks gSaA 

4 ys[kkIkjh{kk laCkaèkh vgZRkk,a & CkSad 
fCkuk vgZRkk foÙkhÕk fooj.kksa dh fn'kk 
Eksa tk ldRkk gSA 

CkSad ds ok£"kd foÙkhÕk fooj.k fCkuk vgZRkk 
gS] EkgRoIkw.kZ ys[kkadu 14 vuqlwfpÕkksa Eksa 
fufgRk gSaA uhfRkÕkkWa RkFkk ys[kk [kkRkksa ls laCkafèkRk  
fVIIkf.kÕkka OÕkk[ÕkkREkd çÑfRk dh gSa A

5 funs'kd EkaMy ds lnLÕkksa dk 
çf'k{k.k& CkSad vIkus CkksMZ ds lnLÕkksa dks 
dEIkuh ds dkjksCkkj EkkWMy RkFkk dkjksCkkj 
ds IkSjkEkhVjksa ds tksf[kEk çksÝQkby Eksa] 
funs'kdksa ds nkfÕkRoksa RkFkk mudk fuokZg 
djus ds loksZÙkEk Rkjhds ds laCkaèk Eksa 
çf'kf{kRk dj ldRkk gSA

dkÕkZIkkyd@xSjdkÕkZIkkyd funs'kdksa 
dh fuÕkqfDr HkkjRk ljdkj@vkEk CkSBd  
}kjk CkSafdx dEIkuh (vtZu RkFkk vaRkj.k) 
vfèkfuÕkEk 1970 ds fof'k‘ çkoèkkuksa ds 
vaRkxZRk fo'ks"k ÕkksXÕkRkkvks ds vkèkkj Ikj dh 
tkRkh gSaA vRk% bl laCkaèk Eksa Õkg IkÕkkZIRk 
gksxkA 

6 xSj dkÕkZIkkyd funs'kd lnLÕkksa ds 
EkwYÕkkadu dh Ik¼fRk & xSj dkÕkZIkkyd 
funs'kdksa ds dkÕkZ dk EkwYÕkkadu vUÕk 
funs'kdksa ds lEkwg }kjk fdÕkk tk,xk 
ftlEksa Ikwjk funs'kd EkaMy gksxkA IkjaRkq 
ftl funs'kd ds dkÕkZ dk EkwYÕkkadu gks 
jgk gS] mls 'kkfEky ugha fdÕkk tk,xk 
vkSj bl çdkj vIkus lEkd{k OÕkfDrÕkksa 
}kjk fd, x, EkwYÕkkadu ls gh Õkg RkÕk 
fdÕkk tk,xk fd xSjdkÕkZIkkyd funs'kdksa 
dh fuÕkqfDr dk dkÕkZdky  Ck<+kÕkk@tkjh 
j[kk tk, vFkok ughaA 

HkkjRkhÕk fj”koZ CkSad ds fn'kk&funsZ'kksa ds 
vuqlkj ,d ukEkkadu lfEkfRk dk xBu 
fdÕkk xÕkk gS RkFkk CkSā dx dEIkuh (mIkØEkksa 
dk vtZu RkFkk vaRkj.k) vfèkfuÕkEk 1970 
ds [kaM 9(3)(i) ds vèkhu pÕkfuRk 
funs'kdksa dh **ÕkksXÕkRkk RkFkk mIkÕkqDrRkk** dk 
fuèkkZj.k fdÕkk tkRkk gSA bl ds vfRkfjDr] 
xSj&dkÕkZIkkyd funs'kdksa dh fuÕkqfDr HkkjRk 
ljdkj }kjk CkSaddkjh dEIkuh (mIkØEkksa 
dk vtZu vkSj vaRkj.k) vfèkfuÕkEk] 1970 
ds vèkhu dh tkrh gSA

7 foly Cyksvj uhfRk & CkSad vIkus 
dEkZpkfjÕkksa ds fy, ,slh OÕkoLFkk dj 
ldRkk gS ftlds vaRkxZRk os vuSfRkd 
vkpj.k] okLRkfod vFkok lafnXèk  
èkks[kkèkM+h vFkok dEIkuh dh vkpkj 
lafgRkk vFkok uSfRkdRkk uhfRk ds mŠa?ku 
ds laCkaèk Eksa vIkuh fpURkk,a çCkaèku dks 
CkRkk ldRks gSaA bl OÕkoLFkk Eksa mu 
dEkZpkfjÕkksa dks lRkk, tkus ls Ckpko 
ds IkÕkkZIRk OÕkoLFkk Hkh gks ldRkh gS 
tks bl OÕkoLFkk dk lgkjk ysRks gSa RkFkk 
vlkèkkj.k IkfjfLFkfRkÕkksa Eksa lhèks vèÕk{k 
ls lEIkdZ djus dh OÕkoLFkk Hkh gks 
ldRkh gSA ,d Ckkj LFkkfIkRk gks tkus ds 
Ckkn laLFkk ds HkhRkj bl OÕkoLFkk dh 
lEkqfpRk tkudkjh nh tk ldRkh gSA 

CkSad us foly Cyksvj uhfRk ykxw dh gSA
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5. General Body Meetings

The details of Annual General Meetings (AGM) and 
Extraordinary General Meeting (EGM) of shareholders during 
the last three years are as follows:

Type of 
Meeting

Day, Date 
& Time

Venue Purpose

Eleventh 
AGM

Tuesday,
June 26, 
2012 at 10 
a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To discuss, approve & 
adopt the Audited Balance 
Sheet and Profit & Loss 
Account of the Bank for 
year ended 31.03.2012 
and to declare Annual 
Dividend.

EGM Monday , 
March 4, 
2013 at 11 
a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To seek approval of the 
shareholders for issuing 
and allotting 1,42,94,713 
equity shares to Govt. of 
India on preferential basis 
in terms of SEBI (ICDR) 
Regulations, 2009.

T w e l f t h 
AGM

Saturday, 
June 29, 
2013 at 
11a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To discuss, approve & 
adopt the Audited Balance 
Sheet and Profit & Loss 
Account of the Bank for 
year ended 31.03.2013 
and to declare Annual 
Dividend.

EGM Monday , 
December 
16, 2013        
at 11 a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To seek approval of the 
shareholders for issuing 
and allotting 85,96,530 
equity shares to Govt. of 
India on preferential basis 
in terms of SEBI (ICDR) 
Regulations, 2009.

Thirteenth 
AGM

Monday , 
June 30, 
2014 at 
11a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To discuss, approve 
& adopt the Audited 
Balance Sheet and Profit 
& Loss Account of the 
Bank for year ended 
31.03.2014.

EGM Thursday, 
M a r c h 
19, 2015        
at 10.30 
a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To seek approval of 
the shareholders for (i) 
raising of capital of the 
Bank by way of FPO/QIP/
ESPS or any other mode 
or any combination 
thereof by way of Special 
Resolution (ii) issuing 
and allotting 4,42,07,317 
equity shares to Govt. of 
India on preferential basis 
in terms of SEBI (ICDR) 
Regulations, 2009.

No special resolutions were put through in the above said Annual 
General Meetings.

Postal Ballot - Bank has not conducted any business in which 
postal ballot is permitted, during the financial year.  

5- vkEk CkSBdsa
'ksÕkjèkkjdksa dh fIkNys Rkhu o"kks± ds nkSjku gqbZ ok£"kd vkEk CkSBdksa vkSj 
vlkèkkj.k vkEk CkSBdksa ds fooj.k bl çdkj gSa % 

CkSBd 
dk 
çdkj 

fnu] fnukad ,oa 
lEkÕk 

LFkku mís'Õk 

XÕkkjgoha 
,th,Ek 

Ekaxyokj] 26 twu] 
2012 
10-00 Ckts IkwokZgu 

Ikh,uCkh vkWfMVksfjÕkEk]
dsUæhÕk LVkiQ dkWyst]8 
vaMjfgy jksM] flfoy 
ykbZUl] fnŠh & 110054

31-03-2012 dks lEkkIRk o"kZ  
ds fy, CkSad ds ys[kk Ikjhf{kRk 
Rkqyu Ik=k RkFkk ykHk o gkfu [kkRks 
Ikj fopkj&foEk'kZ] vuqEkksnu ,oa 
vIkukuk vkSj ok£"kd ykHkka'k dh 
?kks"k.kk djukA 

bZth,Ek lksEkokj 4 EkkpZ] 
2013 
11-00 Ckts IkwokZgu 

Ikh,uCkh vkWfMVksfjÕkEk]
dsUæhÕk LVkÝQ dkWyst]8 
vaMjfgy jksM] flfoy 
ykbZUl] fnŠh & 110054

lSCkh (vkbZlhMhvkj) fofuEkÕku 
2009 dh 'kRkkZuqlkj vfèkEkku vkèkkj 
Ikj HkkjRk ljdkj dks 1]42]94]713 
bfDoVh 'ksÕkj tkjh djus vkSj 
vkCkaVu ds fy, 'ksÕkjèkkjdksa ls 
vuqEkksnu çkIRk djuk A

Ckkjgoha 
,th,Ek 

'kfuokj]  29 twu] 
2013 
11-00 Ckts IkwokZgu 

Ikh,uCkh vkWfMVksfjÕkEk]
dsUæhÕk LVkÝQ dkWyst]8 
vaMjfgy jksM] flfoy 
ykbZUl] fnŠh & 110054

31-03-2013 dks lEkkIRk o"kZ  
ds fy, CkSad ds ys[kk Ikjhf{kRk 
Rkqyu Ik=k RkFkk ykHk o gkfu [kkRks 
Ikj fopkj&foEk'kZ] vuqEkksnu ,oa 
vIkukuk vkSj ok£"kd ykHkka'k dh 
?kks"k.kk djuk A

bZth,Ek lksEkokj]  16 
fnlECkj] 2013 
11-00 Ckts IkwokZÉ 

Ikh,uCkh vkWfMVksfjÕkEk]
dsUæhÕk LVkÝQ dkWyst]8 
vaMjfgy jksM] flfoy 
ykbZUl] fnŠh & 110054

lSCkh (vkbZlhMhvkj) fofuEkÕku 
2009 dh 'kRkkZuqlkj vfèkEkku 
vkèkkj Ikj HkkjRk ljdkj dks 
85]96]530 bfDoVh 'ksÕkj tkjh 
djus vkSj vkCkaVu ds fy, 
'ksÕkjèkkjdksa ls vuqEkksnu çkIRk 
djukA

Rksjgoha  
,th,Ek 

lksEkokj] 30 twu] 
2014 
11-00 Ckts IkwokZÉ 

Ikh,uCkh vkWfMVksfjÕkEk]
dsUæhÕk LVkÝQ dkWyst]8 
vaMjfgy jksM] flfoy 
ykbZUl] fnŠh & 110054

31-03-2014 dks lEkkIRk o"kZ ds fy, 
CkSad ds ys[kk Ikjhf{kRk Rkqyu Ik=k RkFkk 
ykHk o gkfu [kkRks Ikj fopkj&foEk'kZ] 
vuqEkksnu ,oa vIkukukA

bZth,Ek Ck`gLIkfRkokj] 19 
EkkpZ] 2015 
10-30 Ckts IkwokZÉ 

Ikh,uCkh vkWfMVksfjÕkEk]
dsUæhÕk LVkÝQ dkWyst]8 
vaMjfgy jksM] flfoy 
ykbZUl] fnŠh & 110054

fuEu ds fy, 'ksÕkjèkkjdksa dk 
vuqEkksnu çkIRk djuk % (1) fo'ks"k 
ladYIk ds EkkèÕkEk ls ,ÝQIkhvks@
DÕkwvkbZIkh@bZ,lIkh,l Õkk fdlh 
vUÕk EkkèÕkEk ls Õkk RkRlaCkaèkh fdlh 
vUÕk laÕkkstu }kjk CkSad dh Ikwath 
Ck<+kukA (2) lsCkh (vkbZlhMhvkj) 
fofuÕkEku] 2009 dh 'kRkkZuqlkj 
vfèkEkku vkèkkj Ikj HkkjRk ljdkj 
ds Ik{k Eksa 4]42]07]317 bfDoVh 
'ksÕkjksa dk fuxZEk ,oa vkCkaVuA

mDr ok£"kd vkEk CkSBdksa Eksa dksbZ fo'ks"k ladYIk çLRkqRk ugha fd, x,A

Mkd ls EkRkkfèkdkj dk çÕkksx (IkksLVy CkSyV) & CkSad us ,slk dksbZ 
dkjksCkkj ugha djkÕkk gS ftlEksa foÙkhÕk o"kZ ds nkSjku Mkd }kjk EkRknku dh 
vuqEkfRk nh xÕkh gksA
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6. Disclosures

6.1  The remuneration of the Chairman & Managing Director and 
the Executive   Directors is fixed by the Government of India.  
The Bank does not pay  remuneration to the Non-Executive 
Directors except sitting fees fixed by Government of India,  
for attending the meetings of the Board or its sub-committees, 
which is as under:-  

Meeting Sitting Fees payable per Meeting  (`)
Board 10000/-

Sub-Committee of Board 5000/-

The Sitting Fee paid to the Non-Executive Directors during the 
Year 2014-15 is as under: (No sitting fee is payable to whole 
time directors and director representing Government of India 
& RBI):

S. No. Name of the Director Sitting Fee paid (in `)
1 Sh. B. B. Chaudhry   90000

2 Sh. M. A. Antulay   15000

3 Ms. Aradhana Misra   10000

4 Sh. G. P. Khandelwal 175000

5 Sh. M. N. Gopinath 115000

6 Sh. D. K. Singla 180000

7 Dr. Sunil Gupta 210000

8 Sh. Dilip Kumar Saha 175000

9 Sh. T. C. Jhalani 175000

6.2  The Related Party Transactions of the Bank as per RBI /ICAI 
guidelines are disclosed  in the Notes on Accounts (in Schedule 
18)  of the Balance Sheet  as on 31.03.2015. 

6.3  Policy on dealing with Related Party Transactions in terms 
of SEBI guidelines is available on Bank’s website at https://
www.pnbindia.in/new/Upload/En/Policy_on_Related_Party_
Transactions.PDF

6.4  No penalties/strictures were imposed on the Bank by SEBI/
Stock Exchanges in respect of matters related to Capital Market 
during the last three years. 

6.5 The Bank has four domestic subsidiaries, namely:

PNB Gilts Ltd.i. 

PNB Housing Finance Ltd.ii. 

PNB Investment Services Ltd.iii. 

PNB Insurance Broking Pvt. Ltd.*iv. 

*Steps are being taken for winding up of the company as the 
licence has already been surrendered on 14.02.2011.

PNB Gilts Ltd. is a listed entity where two of the Directors of 
the Bank are also Directors on the Board of that Company.

Further, the Bank has three international subsidiaries, 
namely:

Punjab National Bank (International) Ltd., UKi. 

Druk PNB Bank Ltd., Bhutan.ii. 

JSC SB PNB, Kazakhstan.iii. 

6- çdVhdj.k

6-1 vèÕk{k ,oa çCkaèk funs'kd RkFkk dkÕkZIkkyd funs'kd ds IkkfjJfEkd dk 
fuèkkZj.k HkkjRk ljdkj }kjk fdÕkk tkRkk gSA CkSad xSj dkÕkZIkkyd funs'kdksa 
dks CkksMZ vFkok mIklfEkfRkÕkksa dh CkSBdksa Eksa Hkkx ysus ds fy, HkkjRk ljdkj 
}kjk fuèkkZfjRk 'kqYd ds vykok dksbZ vUÕk IkkfjJfEkd ugha nsRkkA mDr 
'kqYd fuEufyf[kRk gS%&

CkSBd çRÕksd CkSBd Eksa Hkkx ysus ds fyÕks nsÕk 'kqYd (:)

CkksMZ #-10000@&

CkksMZ dh mIk lfEkfRk #- 5000@&

foÙk o"kZ 2014&15 ds nkSjku xSj&dkÕkZIkkyd funs'kdksa dks Hkkx ysus 
ds fy, ÝQhl dk HkqxRkku fuEuoRk~ gS (Ikw.kZdkfyd funs'kdksa vkSj Hkkjr 
ljdkj ,oa Hkk-fj-CkSad ds çfRkfufèk funs'kdksa dks Hkkx ysus ds fy, 
fdlh çdkj dh iQhl dk HkqxRkku ugha fdÕkk tkRkk)A

Ø- la- funs'kd dk ukEk HkqxRkku dh xbZ jkf'k :Ik, Eksa

1 Jh Ckh Ckh pkSèkjh   90000

2 Jh ,Ek ds vaRkqys   15000

3 lqJh vjkèkuk fEkJk   10000

4 Jh th Ikh [k.Msyoky 175000

5 Jh ,Ek ,u xksIkhukFk 115000

6 Jh Mh ds ¯lxyk 180000

7 MkW- lquhy xqIRkk 210000

8 Jh fnyhIk dqEkkj lkgk 175000

9 Jh Vh lh >ykuh 175000

6-2 HkkjRkhÕk fjtoZ CkSad@vkbZlh,vkbZ ds fn'kk funsZ'kksa ds vuqlj.k Eksa CkSad ds 
lECk¼ IkkVhZ ysu&nsu 31-3-2015 dh fLFkfRk vuqlkj RkqyuIk=k ds [kkRkksa 
ds uksV~l (vuqlwph 18) Eksa n'kkZ, xÕks gSaA

6-3 lsch fn'kk&funsZ'kksa ds vuqlkj lacaf/r Ik{k ds lkFk ysu&nsu djus dh 
uhfRk CkSd dh osCklkbV https://www.pnbindia.in/new/Upload/En/

Policy_on_Related_Party_Transactions.PDF Ikj nh xÕkh gSA 

6-4 foxRk 3 o"kks± ds nkSjku Ikwath Ckktkj ls laCkafèkRk EkkEkyksa ds laCkaèk Eksa  
lsCkh@LVkd ,Dlpsatksa }kjk CkSad Ikj dksbZ n.M@HkRlZuk ugha yxk,  
x, gSaA

6.5 cSad dh pkj ?kjsyw vuq"kafx;ka gSa] uker%

i. ih,uch fxYV~l fy-

ii. ih,uch gkmflax iQkbusal fy-

iii. ih,uch baosLVesaV lfoZlsl fy-

iv. ih,uch ba';ksjsal czksfdax izk- fy-*

* daiuh ds lekiu ds fy, dne mBk;s tk jgs gSa D;ksafd daiuh us 14-02-2011 
dks ykbZlsal igys gh lkSai fn;k gSA 

ih,uch fxYV~l fy- ,d lwphc¼ laLFkk gS tgk¡ cSad ds nks funs'kd Hkh ml 
daiuh ds funs'kd e.My esa gSaA 

blds vfrfjDr cSad dh rhu vUrjkZ"Vªh; vuq"kafx;ka gS] uker%

i. iatkc uS'kuy cSad (vUrjkZ"Vªh;) fy- ;w-ds-

ii. Mªd ih,uch cSad fy-] HkwVku

iii. ts,llh ,lch ih,uch] dtkf[kLrku
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7. Means of Communication

The information about the operational and financial performance 
of the Bank is disseminated on a regular basis to its stakeholders. 
The financial results are submitted to the Stock Exchanges (NSE 
& BSE) besides being published in newspapers. Financial results, 
corporate advertisements and notices etc. are published in any 
2 (English and Hindi) of the widely circulated newspapers viz. 
Times of India, Hindustan Times, Business Standard, Financial 
Express, Economic Times, Navbharat Times, Hindustan, 
Business Standard (Hindi), Dainik Jagran and Jansatta. 

The quarterly/annual financial results and presentations made 
to institutional investors/analysts are placed on the website of 
the Bank (www.pnbindia.in). 

Further, the financial results are also communicated to 
the stakeholders through news releases through print and 
electronic media.

The Annual Report is also hosted on the Bank’s website.

8. General Shareholders’ Information 

8.1  14th Annual General Meeting of the shareholders of the Bank :   

The following is the schedule of meeting:     

Day, Date & Time :  Tuesday, June 30th 2015 
at 10.00 a.m.             

Venue  :  PNB Auditorium, Central Staff 
College, 8, Underhill Road, Civil 
Lines, Delhi – 110 054

8.2 Financial Calendar (Tentative) for 2015-16

Approval of financial results for the quarter/period ending - 

Q. E. June 30, 2015 - By August 14, 2015.

Q. E. September 30, 2015 - By November 14, 2015

Q. E. December 31, 2015 - By February 14, 2016

Q./Year ending March 31, 2016 -  Audited Accounts by 
May 30, 2016

8.3 Dates of Book Closure - F.Y. 2014-15 & 14th AGM: 

From 24.06.2015 to 30.06.2015 (both days inclusive)

8.4 Dividend details – Financial Year 2014-15 

Dividend: -  The Board of Directors of the Bank in its meeting 
held on 08.05.2015 has recommended Annual 
Dividend for 2014-15 @ `3.30/- per Equity Share 
of `2/- each (i.e. 165%).                             

7- lapkj EkkèÕkEk

CkSad ds IkfjpkyukREkd ,oa foÙkhÕk dkÕkZ fu"Ikknu dh tkudkjh 
fuÕkfEkRk vkèkkj Ikj fgRkèkkjdksa dks nh tkRkh gSA foÙkhÕk Ikfj.kkEk lEkkpkj 
Ik=kksa Eksa çdkf'kRk fd, tkus ds lkFk&lkFk LVkWd ,Dlpsat (,u,lbZ o 
Ckh,lbZ) Eksa Hkh tEkk fdÕks tkRks gSaA foÙkhÕk Ikfj.kkEk dkWIkksZjsV foKkIku 
vkSj lwpuk,a bRÕkkfn fdUgha nks (vaxzsth o fgUnh) vRÕkfèkd Ikfjpkyu 
okys lEkkpkj Ik=kksa Ekq[ÕkRk% VkbZEl vkWÝQ bafMÕkk] fgUnqLRkku VkbZEl] 
fCk”kuSl LVSUMMZ] ÝQkbuSaf'kÕky ,Dlçsl] bdukWfEkDl VkbZEl] uoHkkjRk 
VkbEl] fgUnqLRkku] fCk”kuSl LVSUMMZ (fgUnh)] nSfud tkxj.k vkSj 
tulÙkk Eksa çdkf'kRk fd, tkRks gSaA

fRkEkkgh@ok£"kd foÙkhÕk Ikfj.kkEk vkSj laLFkkxRk fuos'kdksa@fo'ys"kdksa dks 
CkRkkÕks xÕks çstsaVs'kuksa dks CkSad dh oSCklkbV (www.pnbindia.in) Ikj 
n'kkZÕkk tkRkk gSA blds vykok] foÙkhÕk Ikfj.kkEkksa dks fgRkèkkjdksa dks 
¯çV ,oa bySDVªkWfud EkhfMÕkk ds EkkèÕkEk ls lEkkpkj foKfIRkÕkksa }kjk Hkh 
lwfpRk fdÕkk tkRkk gSA

ok£"kd fjIkksVZ CkSad dh oSCklkbV Ikj Hkh nh tkRkh gS A 

8- vkEk 'ksÕkjèkkjdksa ds fy, lwpuk

8-1 CkSad ds 'ksÕkjèkkjdksa dh 14oha ok£"kd vkEk CkSBd % 

CkSBd dk dkÕkZØEk bl çdkj gS %

fnu] fRkfFk o lEkÕk %  Ekaxyokj] 30 twu] 2015 dks IkwokZÉ 
10-00 Ckts 

LFkku %  Ikh,uCkh vkWfMVksfjÕkEk] dsUæhÕk LVkÝQ 
dkWyst] 8] vaMjfgy jksM] flfoy 
ykbZUl] fnŠh & 110054

8-2 foÙkhÕk dSys.Mj 2015&16 ds fy, (lEHkkfoRk)

fuEukafdRk lEkkIRk vofèk@fRkEkkgh foÙkhÕk Ikfj.kkEkksa dk vuqEkksnu &

twu 30] 2015 dks lEkkIRk fRkEkkgh & vxLRk] 14] 2015
flRkECkj 30] 2015 dks lEkkIRk fRkEkkgh & uoECkj] 14] 2015
fnlECkj 31] 2015 dks lEkkIRk fRkEkkgh  & ÝQjojh] 14] 2016
EkkpZ] 31] 2016 dks lEkkIRk fRkEkkgh@o"kZ  &  ys[kkIkjhf{kRk  

ys[ks&30 EkbZ] 
2016 Rkd 

8-3  ykHkka'k gsRkq Ckgh [kkRks Ckan djus dh fRkfFk (ok£"kd ykHkka'k & foÙk 
o"kZ 2014&15 o 14oha vkEk CkSBd) 24-06-2015 ls 30-06-2015 
Rkd (nksuksa fnu 'kkfEky) 

8-4 ykHkka'k dk CÕkkSjk &   foÙkhÕk o"kZ 2014&15 ds fy,

ykHkka'k &  CkSad ds funs'kd EkaMy us vIkuh fnukad 08-05-2015 
dks vkÕkksftRk CkSBd Eksa foÙk o"kZ 2014&15 ds fy, 
:-2@& ds çRÕksd bfDoVh 'ksÕkj Ikj ̀ 3-30@& çfRk 'ksÕkj 
(vFkkZRk 165») ykHkka'k dh ?kks"k.kk dh gSA
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8.5 (i) Listing on Stock Exchanges:

The shares of the bank are listed on the following Stock 
Exchanges :

Stock Exchange Stock Code Date of Initial  Listing
National Stock Exchange of  
India Ltd. (NSE)

PNB 24.4.2002

Bombay Stock Exchange 
Ltd. (BSE)

532461 25.4.2002

(ii)  Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody 
charges to NSDL & CDSL have been paid upto date.

8.6  Market Price (`) Data / Performance of Bank’s shares* 

 NSE BSE COMBINED 

Month HIGH LOW VOLUME HIGH LOW VOLUME VOLUME

April-14 805.25 735.00 29046152 805.00 734.60 3253060 32299212

May 1037.85 776.05 40248024 1035.05 775.65 4847934 45095958

June 1023.50 946.65 21265549 1021.25 946.60 2707241 23972790

July 996.50 874.50 22879348 994.75 874.25 2728098 25607446

August 984.45 904.35 17132534 984.40 902.90 2009991 19142525

September 999.65 870.10 21211473 998.65 869.65 2447499 23658972

October 955.45 876.20 18757802 956.40 875.50 2305492 21063294

November 1072.30 922.55 19577944 1076.95 922.90 2184805 21762749

December 1121.95 1071.85 54227684 1121.00 1071.50 7541734 61769418

Jan.15 219.80** 189.65** 98632816** 219.60** 189.90** 14415101** 113047917

February 191.80** 159.55** 143834766** 192.00** 159.75** 21160942** 164995708

March 169.25** 144.40** 99962099** 169.30** 144.40** 15443071** 115405170

TOTAL   586776191   81044968 667821159

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com) 
** Post split of Face Value of Bank’s shares from ` 10/- to ` 2/-

The share of the Bank traded between a low of `144.40 (ex-split) 
and high of `1121.95 (cum-split) (adjusted `224.39 ex-split) and 
total volume traded at NSE & BSE was 66.78 crore shares as against 
the floating stock of 74.45 crore shares. 

During the year, face value of Bank’s shares was split from ` 10/- 
to ` 2/- per share. The Record Date for the purpose of split in face 
value was 19th December 2014.

8.7  Performance of Bank’s share price in comparison with Bank 
Nifty.  

The graphical depiction of performance of Bank’s share vis-à-
vis Bank Nifty is given below:

Bank Nifty

PNB

8-5 (i) LVkWd ,Dlpsatksa Ikj lwphdj.k %

CkSad ds 'ksÕkj fuEufyf[kRk LVkWd ,Dlpsatksa Eksa lwphCk¼ gSa %&

LVkWd ,Dlpsat LVkWd dksM lwphdj.k dh 
vkjfEHkd fRkfFk

uS'kuy LVkWd ,Dlpsa”k vkWÝQ bafMÕkk fy-(,u,lbZ) Ikh,uCkh 24-04-2002

CkkECks LVkWd ,Dlpsat fyfEkVsM](Ckh,lbZ) 532461 25-04-2002

 (ii) lwphdj.k 'kqYd RkFkk vfHkj{kk 'kqYd dk HkqxRkku

,u,lbZ RkFkk Ckh,lbZ dks ok£"kd lwphdj.k 'kqYd RkFkk ,u,lMh,y 
vkSj lhMh,l,y dks ok£"kd vfHkj{kk 'kqYd v|Rku vnk gSA

8-6 CkSad ds 'ksÕkjksa ds Ckktkj EkwYÕk (:0) vkWadM+s@dkÕkZ fu"Ikknu 

,u,lbZ Ckh,lbZ laÕkqDr Ekk=kk

Ekkg mPp UÕkwu Ekk=kk mPp UÕkwu Ekk=kk Ekk=kk
vçSy]2014 805-25 735-00 29046152 805-00 734-60 3253060 32299212
EkbZ 1037-85 776-05 40248024 1035-05 775-65 4847934 45095958
twu 1023-50 946-65 21265549 1021-25 946-60 2707241 23972790
tqykbZ 996-50 874-50 22879348 994-75 874-25 2728098 25607446
vxLRk 984-45 904-35 17132534 984-40 902-90 2009991 19142525
flRkECkj 999-65 870-10 21211473 998-65 869-65 2447499 23658972
vDVwCkj 955-45 876-20 18757802 956-40 875-50 2305492 21063294
uoECkj 1072-30 922-55 19577944 1076-95 922-90 2184805 21762749
fnlECkj 1121-95 1071-85 54227684 1121-00 1071-50 7541734 61769418
tuojh] 2015 219-80** 189-65** 98632816** 219-60** 189-90** 14415101** 113047917
ÝQjojh 191-80** 159-55** 143834766** 192-00** 159-75** 21160942** 164995708
EkkpZ 169-25** 144-40** 99962099** 169-30** 144-40** 15443071** 115405170
dqy   586776191   81044968 667821159

* ÏksRk & ,u,lbZ@Ckh,lbZ oSCklkbV (www.nseindia.com / www.bseindia.com)

** foHkktu ds Ckkn CkSad ds 'ksÕkj dk vafdRk EkwYÕk `10@& ls `2@& gks xÕkk gS A

o"kZ ds nkSjku] CkSad ds 'ksÕkj dk EkwYÕk UÕkwuRkEk #0 144-40 (IkwoZ 
foHkkftRk) RkFkk vfèkdRkEk #0 1121-95 (lg & foHkktu) (IkwoZ 
foHkkftRk `224-39 lEkkÕkksftRk) RkFkk ,u,lbZ vkSj Ckh,lbZ Eksa dkjksCkkj 
dh dqy Ekk=kk 66-78 djksM+ 'ksÕkj jgh tCkfd Ýyks¯Vx LVkWd 74-45 
djksM+ 'ksÕkj jgkA
o"kZ ds nkSjku CkSad ds 'ksÕkj dk vafdRk EkwYÕk ̀ 10@& ls foHkkftRk djds 
`2@& çfRk 'ksÕkj dj fnÕkk xÕkk FkkA vafdRk EkwYÕk Eksa foHkktu djus dh 
fjdkMZ fRkfFk 19 fnlECkj] 2014 FkhA 

8-7  CkSad fuÝVh dh Rkqyuk Eksa CkSad ds 'ksÕkj dk fu"Ikknu xzkiQ ds :Ik 
Eksa fuEuoRk~ n'kkZÕkk xÕkk gS %&  
CkSad ds 'ksÕkj dh Rkqyuk Eksa CkSad fuÝVh dk xzkÝQ ds :Ik Eksa fu"Ikknu 
fuEu vuqlkj jgk &

Bank Nifty

PNB

CkSad fuÝVh

ih,uch
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8.8 Per Share Data:

 (`) 2012-13 2013-14 2014-15
Face Value (`)  10/-           10/-  2/-
Closing as on 31st March -NSE(`)       717.90 743.90 144.40
Earnings (`) 
Adjusted earnings for Face Value of  
`2/- per share

139.52 
27.90

93.91 
18.78

 
16.91

Dividend  per Equity Share of ` 10/- each 
(`2/- for 2014-15)

27.00 10.00 3.30

Dividend (%) 270.00 100.00 165.00
Book Value (`) 
Adjusted book value for Face Value of  
`2/- per share

884.03 
176.81

952.50 
190.50

 
203.24

Dividend payout (% of Net Profit) 20.10 10.83 20.00

8.9 Share Transfer Agent (STA) 

Beetal Financial & Computer Services (P) Ltd., a SEBI registered 
Registrar and Share Transfer Agent has been appointed Share 
Transfer Agent of the Bank with effect from 01.01.2013. 
Contact details are given below: 

Beetal Financial & Computer Services (P) Limited (Unit: PNB)

‘Beetal House’, 3rd Floor

99, Madangir, Behind Local Shopping Centre

New Delhi 110062

Tel. No. 011-29961281/82/83, Fax: 011-29961284

e-mail: beetal@beetalfinancial.com

8.10 (i)   Share Transfer System and communication mechanism 
for shares held in physical form

Shareholders holding shares in physical form may send 
requests/communications for transfer/transmission of 
shares,  change of address (with Telephone / Mobile 
Numbers), E-mail address, change in Bank mandate (i.e. 
Name of Bank, Address, Account No., MICR Code etc.), 
e-Credit mandate etc. directly to STA at the above address 
(given at S. No. 8.9). This will ensure timely receipt of all 
communications & beneficial interests by them. 

 (ii)  The transfer of physical shares is affected by the STA 
within the stipulated time on approval by Share Transfer 
Committee of the Bank.

8.11  Share Transfer System and communication mechanism for 
shares held in Demat form.

(i)  The Bank’s shares are traded compulsorily in Demat 
mode under ISIN code   INE160A01022.  The National 
Securities Depository Ltd, (NSDL) and the Central 
Depository Services Ltd. (CDSL) are the depositories 
holding the Bank’s share in Demat form.

(ii)  Shareholders are requested to inform their Depository 
Participant (DP) directly for updating the records in case 
of any change in address and/or Bank mandate (Name of 
Bank, Address, Account No, MICR Code etc.), for shares 
held in Dematerialized form. 

8.11 (A)  Electronic Voting: Shareholders are requested to 
register their latest email ID with their Depository 

8-8 çfRk 'ksÕkj vkadM+k
(:IkÕks) 2012-13 2013-14 2014-15

vafdRk EkwYÕk (#-) 10@&           10@& 2@&

31 EkkpZ dh fLFkfRk vuqlkj ,u,lbZ (#-) 717-90 743-90 144-40

vkÕk (#-)
`2@& ds vafdRk EkwYÕk gsRkq lEkkÕkksftRk vkÕk

139-52
 27-90

93-91
18-78

 
16-91

ykHkka'k :- 10 ds çRÕksd bfDoVh 'ksÕkj Ikj 
(2014&15 ds fy, `2@&) 

27-00 10-00 3-30

ykHkka'k (»)   270-00 100-00 165-00

Ckgh EkwYÕk (#-)
`2@& ds vafdRk EkwYÕk gsRkq lEkkÕkksftRk vkÕk

884-03
176-81

952-50
190-50

 
203-24

çnÙk ykHkka'k ('kq¼ ykHk dk ») 20-10 10-83 20-00

8-9 'ksÕkj vURkj.k ,tsaV (,lVh,)

CkhVy ÝQkbuSaf'kÕky ,aM dEIkÕkwVj l£ol”k (çk-) fy- tksfd lsCkh Eksa 
IkathÑRk vkSj 'ksÕkj vaRkj.k ,tsaV gSa] CkSad ds 'ksÕkj vaRkj.k ,tsaV ds 
:Ik Eksa 01-01-2013 ls fuÕkqDr fd, x, gSaA lEIkdZ fooj.k uhps fn, 
x, gSa %&

CkhVy ÝQkbuSaf'kÕky ,aM dEIkÕkwVj l£ol”k (çk-) fy- (ÕkwfuV % Ikh,uCkh)

^CkhVy gkml*] Rk̀RkhÕk Rky 
99] Eknuxhj] LFkkuhÕk 'kkW̄ Ikx lsUVj ds IkhNs  
ubZ fnŠh & 110062  
Vsyh-ua- & 011&29961281@82@83] ÝQSDl % 011& 29961284 
bZ&Eksy &  beetal@beetalfinancial.com 

8-10 (i)  EkwRkZ :Ik Eksa j[ks xÕks 'ksÕkjksa ds fy, 'ksÕkj vaRkj.k ç.kkyh 
vkSj lapkj Rk=k 
EkwRkZ :Ik Eksa 'ksÕkjksa ds 'ksÕkjèkkjdksa ls vuqjksèk gS fd os 'ksÕkjksa ds 
vURkj.k] 'ksÕkjksa ds çs"k.k] vIkus IkRks Eksa IkfjoRkZu] VsyhÝQksu@EkksCkkby 
uECkj] bZ&Eksy vkSj CkSad vfèkns'k (CkSad dk ukEk] IkRkk [kkRkk 
la[Õkk] Ekkbdj dksM bRÕkkfn) vkSj bZ&ØsfMV vfèkns'k bRÕkkfn ds 
laCkaèk Eksa 'ksÕkj vURkj.k ,ts.V dks lhèks mDr IkRks (ØEk la0 8-9 
Eksa fn, x,) Ikj lwfpRk djsaA blls lHkh lans'kksa RkFkk ykHkdkjh 
fgRkksa dh Bhd ,oa lEkÕk Ikj çkfIRk lqfuf'PkRk gks ldsxhA

(ii)  CkSad dh 'ksÕkj vaRkj.k lfEkfRk ds vuqEkksnu ds Ckkn 'ksÕkj vaRkj.k 
,tsUV }kjk fuèkkZfjRk lEkÕk ds HkhRkj EkwRkZ 'ksÕkj vURkfjRk dj 
fnÕks tkRks gSaA

8-11  MhEksV :Ik Eksa j[ks xÕks 'ksÕkjksa ds fy, 'ksÕkj vaRkj.k ç.kkyh vkSj 
lapkj Rka=k
(i)  CkSad ds 'ksÕkjksa dk dkjksCkkj vfuokÕkZRk% MhEkSV :Ik ls vkbZ,lvkbZ,u 

dwV vkbZ,ubZ 160,01022 ds vaRkxZRk fdÕkk tkRkk gSA nh uS'kuy 
flDÕkwfjVh”k fMIkkftVjh fy- (,u ,l Mh ,y) RkFkk lSUVªy 
fMIkkWftVjh l£olst fyfEkVsM (lhMh,l,y) fMIkkWftVjh Eksa CkSad 
ds 'ksÕkj MhEkSV :Ik Eksa j[ks xÕks gSaA

(ii)  'ksÕkjèkkjd ftuds Ikkl 'ksÕkj MhEkSV #Ik Eksa gSa muls vuqjksèk gS fd os 
vIkus IkRks vFkok vkSj@Õkk CkSad vfèkns'k (CkSad dk ukEk] IkRkk] [kkRkk 
la- EkkbZdj dksM bRÕkkfn) Eksa IkfjoRkZu ds laCkaèk Eksa fjdkWMZ vIkMsV 
djus ds fy, lhèks vIkus fMIkkftVjh lgÕkksxh dks lwfpRk djsaA 

8-11(,)  bySDVªkfud oks¯Vx % 'ksÕkjèkkjdksa ls vuqjksèk gS fd os vIkuk 
uohuRkEk bZEksy vkbZMh vIkus fMIkkftVjh lgHkkxh Õkk ,lVh,] 
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Participant or STA, as the case may be, for enabling 
e-voting facility. 

8.12  PNB-Unclaimed Shares (Suspense) A/c: The details of 
unclaimed shares as per SEBI directive is as under:- 

FPO (2005) IPO (2002) TOTAL
S. 
No.

Particulars No. of 
Share-
holders

No. of
Shares

No. of 
Share-

holders

No. of
Shares

No. of 
Share- 
holders

No. of 
Shares

1 Opening at the beginning 
of the year i.e. 01.04.2014 
(Rs. 10/ each)

363 12347 60 6900 423 19247

2 Balance after split in Face 
Value (Rs. 2/ each)

363 61735 60 34500 423 96235

3 No. of shareholders  
approached for transfer of 
shares during the year

5 815 1 500 6   1315

4 No. of shareholders  
to whom shares were 
transferred during the year

5 815   1 500 6   1315

5 Outstanding at the end  
of the year i.e. 31.03.2015 
(1-3)

358 60920 59 34000 417 94920

*  Certified that voting rights on these shares remains frozen till the rightful owner claims the said 
shares.

8.13  Shareholding and Distribution Pattern as on 31st March 2015 

(i)   Shareholding Pattern 

Shareholders’ Category %age Equity shares held
President of India  59.86

FIIs/NRIs/OCBs  16.25

Banks/Financial Institutions/ Insurance  
Companies

                13.00  

Mutual Funds    5.41

Domestic Companies/Trusts                   0.95  

Indian Public/Resident Individuals    4.44

Clearing Members    0.09

Total 100.00

(ii) No. of shareholders as on 31.03.2015      313318   

(iii) Nominal value of each Equity Share  (`) 2/-

(iv)  Distribution Pattern 

No. of 
Shareholders

% age 
of 

Total

Shareholding of 
Nominal Value 

of (`)

No. of 
Equity Shares

Amount (`) %age to 
Total

309930 98.92 Upto 5000 68042314 136084628 3.67
2137 0.68 5001 to 10000 7523903 15047806 0.41

508 0.16 10001 to 20000 3682307 7364614 0.20
142 0.05 20001 to 30000 1748047 3496094 0.09

75 0.02 30001 to 40000 1325679 2651358 0.07
53 0.02 40001 to 50000 1208220 2416440 0.07

122 0.04 50001 to 100000 4357091 8714182 0.23
351 0.11 100001 and above 1766669386 3533338772 95.26

Total: 313318 100.00 1854556947 3709113894 100.00

Details of shares held by the Shareholders in Physical & 
Dematerialized form as on 31.03.2015  

S.No. Particulars No.  of Shareholders No. of  Shares % Shareholding
1. Physical 9312 7480645 0.40
2. Dematerialized 304006 1847076302 99.60
i) of which, NSDL 216822 715692946 38.59
ii) CDSL 87184 1131383356 61.01

Total (1+2) 313318 1854556947 100.00

tSlh Hkh fLFkfRk gks] ds lkFk IkathÑRk djok ysa Rkkfd bZ&oks¯Vx 
lqfoèkk dh vko'ÕkdRkk IkM+us Ikj og blds fy, l{kEk gksaA 

8-12  Ikh,uCkh & vnkokÑRk 'ksÕkj (mpaRk) [kkRks % lsCkh funsZ'kksa ds 
vuqlkj vnkokÑRk 'ksÕkjksa dk CÕkkSjk fuEufyf[kRk gS %&

,ÝQIkhvks (2005) vkbZIkhvks(2002) dqy
Ø-la- fooj.k 'ksÕkjèkkjdksa 

dh la[Õkk
'ksÕkjksa 

dh dqy 
la[Õkk

'ksÕkjèkkjdksa 
dh la[Õkk

'ksÕkjksa 
dh dqy 

la[Õkk

'ksÕkjèkkjdksa 
dh la[Õkk

'ksÕkjksa 
dh dqy 

la[Õkk
1 o"kZ ds çkjEHk vFkkZRk~ 1-04-

2014 dks CkdkÕkk (`10@& 
çRÕksd)  

363 12347 60   6900 423 19247

2 vafdRk EkwYÕk Eksa foHkktu ds 

Ik'PkkRk 'ks"k (çRÕksd `2@&)
363 61735 60 34500 423 96235

3 o"kZ ds nkSjku 'ksÕkj vaRkj.k 
ds fy, vk, 'ksÕkjèkkjdksa 
dh la[Õkk

5   815   1 500 6   1315

4 o"kZ ds nkSjku 'ksÕkjèkkjdksa dh 
la[Õkk ftuds 'ksÕkj vaRkfjRk 
fd, x, 

5   815   1 500 6   1315

5 o"kZ ds vaRk vFkkZRk~  
31-03-2015 dks CkdkÕkk (1&3)

358 60920 59 34000 417 94920

*  çEkkf.kRk fdÕkk tkRkk gS fd bu 'ksÕkjksa Ikj oks¯Vx vfèkdkj RkCk Rkd Úh”k jgsxk tCk Rkd dh bu 'ksÕkjksa dk vlyh 

LokEkh nkok ugha djRkk A

8-13  31 EkkpZ] 2015 dh fLFkfRk vuqlkj 'ksÕkjèkkfjRkk RkFkk foRkj.k IkSVuZ

(i)- 'ksÕkjèkkfjRkk IkSVuZ
'ksÕkjèkkjdksa dh Js.kh èkkfjRk bfDoVh 'ksÕkjksa dh çfRk'kRkRkk

HkkjRk ds jk‘ªIkfRk  59-86

,ÝQvkbZvkbZ@,uvkjvkbZ@vkslhCkh  16-25

CkSad@foÙkhÕk laLFkk,a@CkhEkk dEIkfuÕkka  13-00

EÕkqpqvy ÝQ.M    5-41

?kjsyw dEIkfuÕkka@VªLV    0-95

HkkjRkhÕk  tulkèkkj.k @fuoklhtu O;fDrxr    4-44

DyhÕk¯jx lnLÕk    0-09

dqy 100-00

(ii)-  31-3-2015 dh fLFkfRk vuqlkj 'ksÕkjèkkjdksa dh la[Õkk 313318

(iii)- çRÕksd bfDoVh 'ksÕkj dk lkadsfRkd EkwYÕk (#-) 2@&

(iv)- foRkj.k IkSVuZ
'ksÕkjèkkjdksa dh 
la[Õkk

dqy dh 
çfRk'kRkRkk 

'ksÕkjksa dk lkadsfRkd 
EkwYÕk (:-) 

bfDoVh 'ksÕkjksa 
dh la[Õkk

jkf'k (:-) dqy dh  
çfRk'kRkRkk

309930 98-92 5000 Rkd 68042314 136084628 3-67

2137 0-68 5001 ls 10000 7523903 15047806 0-41
508 0-16 10001 ls 20000 3682307 7364614 0-20
142 0-05 20001 ls 30000 1748047 3496094 0-09
75 0-02 30001 ls 40000 1325679 2651358 0-07
53 0-02 40001 ls 50000 1208220 2416440 0-07
122 0-04 50001 ls 100000 4357091 8714182 0-23
351 0-11 100001vkSj vfèkd 1766669386 3533338772 95-26

dqy : 313318 100-00 1854556947 3709113894 100-00

31-3-2015 ds vuqlkj 'ksÕkjèkkjdksa }kjk EkwRkZ #Ik Eksa RkFkk MhEksV #Ik Eksa 
èkkfjRk 'ksÕkjksa dk fooj.k %
Ø- l- fooj.k 'ksÕkjèkkjdksa dh la[Õkk 'ksÕkjksa dh la[Õkk 'ksÕkjèkkfjRkk dk çfRk'kRk
1 EkwRkZ #Ik Eksa 9312 7480645 0-40
2 MhEkSV #Ik Eksa ftuEksa ls 304006 1847076302 99-60
i) ,u,lMh,y 216822 715692946 38-59
ii) lhMh,l,y 87184 1131383356 61-01

dqy (1$2) 313318 1854556947 100-00
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During the Financial Year,  Bank  allotted 4,42,07,317  Equity 
Shares to Govt. of India of  `2/- each  on preferential basis at a 
premium of `194.80 per Equity Share and the amount received by 
the Bank on this account is  `869,99,99,985.60.   

8.14 Geographical spread of Shareholders as on 31.03.2015 

 ELECTRONIC PHYSICAL TOTAL

City Name Holder Per % Shares per% Holder Per% Shares Per% Holder Per% Share Per%

AHMEDABAD  12343 4.06 3228979 0.17 60 0.64 36000 0.48 12403 3.96 3264979 0.18

BANGALORE  12855 4.23 3067863 0.17 222 2.38 187765 2.51 13077 4.17 3255628 0.18

CHENNAI    11864 3.90 7126760 0.39 440 4.73 390115 5.21 12304 3.93 7516875 0.41

DELHI      27529 9.06 1122331802 60.75 847 9.10 679970 9.09 28376 9.06 1123011772 60.55

HYDERABAD  7264 2.39 3069600 0.17 180 1.93 158000 2.11 7444 2.38 3227600 0.17

KOLKATA    14943 4.91 5667172 0.31 298 3.20 268855 3.59 15241 4.86 5936027 0.32

MUMBAI     40561 13.34 658288360 35.64 587 6.30 466700 6.24 41148 13.13 658755060 35.52

NCR OTH    8862 2.92 2799277 0.15 234 2.51 191035 2.55 9096 2.90 2990312 0.16

OTHER      167785 55.19 41496489 2.25 6444 69.21 5102205 68.22 174229 55.61 46598694 2.51

TOTAL 304006 100 1847076302 100 9312 100 7480645 100 313318 100 1854556947 100

8.15  Bank has not issued any GDRs/ADRs/Warrants or any 
convertible instruments during the financial year 2014-15 
and there are no outstanding GDRs/ADRs/Warrants or any 
convertible instruments as on 31.03.2015.

8.16 Address for Correspondence

The Company Secretary i. 
Punjab National Bank 
Share Department, Finance Division 
5, Sansad Marg, New Delhi 110001

Tel. No. 011- 23708257ii. 

Fax : 011-23766079, iii. 

e-mail : hosd@iv. pnb.co.in 

For Punjab National Bank 

(Gauri Shankar)

 Managing Director & CEO

foÙkhÕk o"kZ ds nkSjku] CkSad us `2@& çfRk bfDoVh 'ksÕkj ds vafdRk EkwYÕk 
ds `194-80 ds çhfEkÕkEk Ikj 4]42]07]317 bfDoVh 'ksÕkj HkkjRk ljdkj 
dks vfèkEkku vkèkkj Ikj vkCkafVRk fdÕks ftlds ÝQyLo:Ik CkSad dks 
`869]99]99]985-60 dh jkf'k çkIRk gqbZA

8-14  31-03-2014 dh fLFkfRk vuqlkj HkkSxksfyd vkèkkj Ikj 'ksÕkjèkkjdksa 
dh fLFkfRk

bySDVªkWfud EkwRkZ :Ik Eksa dqy

'kgj dk ukEk 'ksÕkjèkkjd çfRk'kRk 'ksÕkj çfRk'kRk 'ksÕkjèkkjd çfRk'kRk 'ksÕkj çfRk'kRk 'ksÕkjèkkjd çfRk'kRk 'ksÕkj çfRk'kRk

vgEknkCkkn 12343 4-06 3228979 0-17 60 0-64 36000 0-48 12403 3-96 3264979 0-18

CkSaxyksj 12855 4-23 3067863 0-17 222 2-38 187765 2-51 13077 4-17 3255628 0-18

pSÂbZ 11864 3-90 7126760 0-39 440 4-73 390115 5-21 12304 3-93 7516875 0-41

fnŠh 27529 9-06 1122331802 60-75 847 9-10 679970 9-09 28376 9-06 1123011772 60-55

gSnjkCkkn 7264 2-39 3069600 0-17 180 1-93 158000 2-11 7444 2-38 3227600 0-17

dksydÙkk 14943 4-91 5667172 0-31 298 3-20 268855 3-59 15241 4-86 5936027 0-32

EkqECkbZ 40561 13-34 658288360 35-64 587 6-30 466700 6-24 41148 13-13 658755060 35-52

,ulhvkj vUÕk 8862 2-92 2799277 0-15 234 2-51 191035 2-55 9096 2-90 2990312 0-16

vUÕk 167785 55-19 41496489 2-25 6444 69-21 5102205 68-22 174229 55-61 46598694 2-51

dqy 304006 100 1847076302 100 9312 100 7480645 100 313318 100 1854556947 100

8-15  foÙkhÕk o"kZ 2014&15 ds nkSjku CkSad us dksbZ Hkh thMhvkj@,Mhvkj@
okjaV vFkok dksbZ Hkh IkfjoRkZuhÕk foys[k tkjh ugha fdÕkk gS RkFkk  
31-03-2015 dks dksbZ thMhvkj@,Mhvkj@okjaV Õkk dksbZ IkfjoRkZuhÕk 
foys[k CkdkÕkk ugha gSA 

8-16 Ik=kkpkj dk IkRkk %&

(i) dEIkuh lfpo 
IkatkCk uS'kuy CkSad 
'ksÕkj foHkkx] foÙk çHkkx 
5]laln EkkxZ] ubZ fnŠh & 110001

(ii) nwjHkk"k la- 011 & 23708257
(iii) ÝQSDl  011 & 23766079
(iv) bZEksy%  hosd@pnb.co.in

ÑRks IkatkCk uS'kuy CkSad

(xkSjh 'kadj) 

çCkaèk funs'kd ,oa Ekq[Õk dkÕkZIkkyd vfèkdkjh  
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Declaration 

The Bank has laid down a Code of Conduct for all the Board 
Members and Senior Management Personnel of the Bank, which is 
posted on the website of the Bank i.e. https://www.pnbindia.in/En/
ui/Model-code-of-conduct.aspx 

The Board Members and Senior Management have affirmed 
compliance to the Code of Conduct in accordance with Clause 
49 (I) (D) of the Listing Agreement entered into with Stock 
Exchanges.  

For Punjab National Bank 

Place:  New Delhi                  (Gauri Shankar)

Date:   08/05/2015   Managing Director & CEO

?kks"k.kk

CkSad us lHkh CkksMZ lnLÕkksa RkFkk ofj"B çCkaèku oxZ ds vfèkdkfjÕkksa ds  
fy, vkpkj lafgRkk RkSÕkkj dh gS ftls CkSad dh oSCklkbV vFkkZRk  
https://www.pnbindia.in/En/ui/Model-code-of-conduct.aspx Ikj 
n'kkZÕkk xÕkk gS A

CkksMZ ds lHkh lnLÕkksa RkFkk ofj"B çCkaèku us LVkWd ,Dlpsat ds lkFk 
lwphdj.k djkj ds [k.M 49(i) (Mh) ds vuqlkj vkpkj lafgRkk ds 
vuqIkkyu dh Ikqf‘ dh gS A

ÑRks IkatkCk uS'kuy CkSad

LFkku  %  ubZ fnYyh (xkSjh 'kadj)

fnukad %  08-05-2015 izca/ funs'kd ,oa Ekq[Õk dk;Zikyd vfèkdkjh 
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 Auditors’ Certificate

To the members of Punjab National Bank
We have examined the compliance of conditions of Corporate 
Governance by Punjab National Bank for the year ended 31st 
March 2015, as stipulated in Clause 49 of the Listing Agreement of 
the Bank with Stock Exchanges. 

The compliance of conditions of Corporate Governance is the 
responsibility of the Management. Our examination was limited to 
procedures and implementation thereof, adopted by the Bank for 
ensuring the compliance of the condition of Corporate Governance. 

It is neither an audit nor an expression of opinion on the financial 
statements of the Bank.

In our opinion and to the best of our information and according to 
the explanations given to us, we certify that the Bank has complied 
with the conditions of Corporate Governance as stipulated in 
the above mentioned Listing Agreement to the extent these do 
not violate the Banking Regulation Act, 1949 and the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1970, 
as amended in respect of appointment of Directors.

We further state that such compliance is neither an assurance as to 
the future viability of the Bank nor the efficiency or effectiveness 
with which the management has conducted the affairs of the Bank.

For and on behalf of

M/s K N Gutgutia & Co. M/s CVK & Associates
Chartered Accountants  Chartered Accountants 
(FRN 304153E) (FRN  101745W)

(B R Goyal) (A K Pradhan)
Partner Partner
Membership No. 012172 Membership No. 032156 

M/s Ramesh Kapoor & Co. M/s Chhajed & Doshi
Chartered Accountants  Chartered Accountants  
(FRN  001477N) (FRN 101794W)
                                                             

(Ramesh Kapoor) (M.P. Chhajed)  
Partner Partner
Membership No. 080725 Membership No.049357

M/s R Devendra Kumar & Associates M/s Hem Sandeep & Co.   
Chartered Accountants  Chartered Accountants 
(FRN  114207W) (FRN 009907N)

(Neeraj Golas) (Manish Gupta)  
Partner Partner
Membership No.074392 Membership No.092257

Place: New Delhi

Date:  08/05/2015

ys[kkIkjh{kdksa dk çEkk.kIk=k

IkatkCk uS'kuy CkSad ds lnLÕkx.k

gEkus CkSad ds 'ksÕkj Ckktkj ds lkFk gq, lwphCk¼ vuqCkaèk ds [kaM 49 
Eksa ÕkFkkfu£n‘ 31 EkkpZ 2015 dks lEkkIRk gq, o"kZ ds fyÕks fuxfEkRk 
'kklu dh 'kRkks± dk IktkaCk uS'kuy CkSad }kjk vuqIkkyu fd, tkus dh 
tk¡p dh gSA

fuxfEkRk 'kklu dh 'kRkks± ds vuqIkkyu dh ftEEksnkjh çCkaèku dh gSA gEkkjh 
tkap fuxfEkRk 'kklu dh 'kRkks± ds vuqIkkyu ds lqfu'PkÕk gsRkq CkSad }kjk 
vaxhÑRk dkÕkZIk¼fRkÕkksa RkFkk muds fØÕkkUoÕku Rkd gh lhfEkRk gSA 

Õkg u Rkks ys[kk Ikjh{kk gS vkSj u gh CkSad dh foÙkhÕk foojf.kÕkksa Ikj jkÕk 
dh vfHkOÕkfDr gSA

gEkkjh jkÕk Eksa RkFkk gEksa nh xÕkh lwpuk ,oa gEksa fnÕks xÕks LIk‘hdj.kksa 
ds vuqlkj gEk çEkkf.kRk djRks gSa fd CkSad us mIkÕkqZDr lwphCk¼ djkj 
Eksa ÕkFkkfu£n‘ fuxfEkRk 'kklu dh 'kRkks± dk bl lhEkk Rkd vuqIkkyu 
fdÕkk gS fd muls HkkjRkhÕk fj”koZ CkSad ds EkkxZfunsZ'kksa dk mŠa?ku ugha 
gksRkk gSA

gEk Õkg Hkh lwfpRk djRks gSa fd bl çdkj dk vuqIkkyu u Rkks CkSad dh 
Hkkoh OÕkogkÕkZRkk vkSj u gh çCkaèku }kjk CkSad dk dkEkdkt pykus Eksa mldh 
n{kRkk vFkok çHkko'khyRkk ds çfRk dksbZ vk'oklu nsRkk gSA

ÑRks RkFkk fuEu dh vksj ls 

EkSllZ ds ,u xqVxqfVÕkk ,aM dEIkuh  
lunh ys[kkdkj  
,ÝQ vkj ,u 304153bZ 

(Ckh vkj xksÕky) 
lk>snkj 
lnLÕkRkk la- 012172

EkSllZ lhohds ,aM ,lksfl,Vl  
lunh ys[kkdkj  

,ÝQ vkj ,u 101745MCYÕkw

(, ds çèkku) 
lk>snkj 

lnLÕkRkk la- 032156

EkSllZ jEks'k dIkwj ,aM dEIkuh  
lunh ys[kkdkj  
,ÝQ vkj ,u 001477,u

(jEks'k dIkwj) 
lk>snkj 
lnLÕkRkk la0 080725

EkSllZ Nktsn ,aM nks'kh 
lunh ys[kkdkj 

,ÝQ vkj ,u 101794MCY;w 

(,e-ih- Nktsn) 
lk>snkj 

lnLÕkRkk la- 049357

EkSllZ vkj nsosUæ dqEkkj ,aM ,lksfl,V~l   
lunh ys[kkdkj  
(,ÝQ vkj ,u 114207 MCY;w)

(uhjt xksykl) 
lk>snkj 
lnLÕkRkk la0 074392

EkSllZ gsEk lanhIk ,aM dEIkuh  
lunh ys[kkdkj  

(,ÝQ vkj ,u 009907,u)

(euh"k xqIrk) 
lk>snkj 

lnLÕkRkk la0 092257

LFkku  %  ubZ fnYyh
fnukad %   08-05-2015
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IkatkCk uS'kuy CkSad dk 31 EkkpZ] 2015 dk laf{kIRk Rkqyu Ik=k
ABRIDGED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2015

(jkf'k ` yk[k Eksa)
(All amounts in ` lac)

31 ekpZ 2015 dks
As on March 31, 2015

31 ekpZ 2014 dks
As on March 31, 2014

Ikwath vkSj nsÕkRkk,a
CAPITAL & LIABILITIES

Ikwath
Capital

37091 36207

çkjf{kRk fufèkÕkka vkSj vfèk'ks"k
Reserves & Surplus

  

lkafofèkd çkjf{kRk fufèkÕkka
Statutory Reserves

966705 890166

Ikwath çkjf{kRk fufèk
Capital Reserves

261447 254970

'ksÕkj çhfEkÕkEk
Share Premium

700273 614157

jktLo RkFkk vUÕk çkjf{kRk fufèkÕkka
Revenue and other Reserves

1942436 1794032

ykHk o gkfu [kkRks Eksa 'ks"k 
Balance in Profit & Loss Account        

0 0

tEkkjkf'kÕkka
Deposits

Ekkax tEkkjkf'kÕkka 
Demand Deposits

3358080 3149923

CkpRk CkSad tEkkjkf'kÕkka 
Savings Bank Deposits

15019966 14137288

lkofèk tEkkjkf'kÕkka 
Term Deposits

31759818 27852464

mèkkj
Borrowings

HkkjRk Eksa mèkkj
Borrowings in India

(d) HkkjRkhÕk fj”koZ CkSad ls 
(a) from Reserve Bank of India

0 1410800

([k) vUÕk CkSadksa ls
(b) from other Banks

547405 107354

(x) vUÕk laLFkkvksa vkSj ,tsaflÕkksa ls 
(c) from other Institutions and Agencies

1846769 1247509

HkkjRk ls Ckkgj mèkkj
Borrowings outside India

2172881 2037778

vUÕk nsÕkRkk,a ,oa çkoèkku
Other liabilities and provisions

nsÕk fCky
Bills Payable

233901 249662

vURk% dkÕkkZyÕk lEkkÕkkstu ('kq¼)
Inter-Office adjustments (net)

1437 2708

mIkfpRk CÕkkt
Interest accrued

128719 115913

Ekkud vkfLRkÕkksa ds fy, çkoèkku
Provisions towards standard assets

279011 238249
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(jkf'k ` yk[k Eksa)
(All amounts in ` lac)

31 ekpZ 2015 dks
As on March 31, 2015

31 ekpZ 2014 dks
As on March 31, 2014

vkLFkfxRk dj nsÕkRkk ('kq¼)
Deferred Tax Liability (Net)

0 0

vUÕk
Others

1077421 902812

dqy Ikwath vkSj nsÕkRkk,a 
Total Capital and Liabilities

60333360 55041992

vkfLRkÕkka
ASSETS

udnh ,oa HkkjRkhÕk fj”koZ CkSad ds Ikkl 'ks"k
Cash and balances with Reserve Bank of India

2422494 2224558

 

CkSadksa ds Ikkl tEkk 'ks"k vkSj Ekkax RkFkk vYIk lwpuk Ikj çkIÕk èku
Balances with Banks &  Money at Call & Short Notice

HkkjRk Eksa CkSadksa ds Ikkl 'ks"k 
Balances with Banks in India

696760 553702

HkkjRk Eksa Ekkax RkFkk vYIk lwpuk Ikj çkIÕk èku
Money at Call and Short Notice in India

0 0

HkkjRk ls Ckkgj 'ks"k
Balances outside India

2474163 1743585

fuos'k
Investments

HkkjRk Eksa
In India

d) ljdkjh çfRkHkwfRkÕkka
(a) Government Securities

12395380 11229041

[k) vUÕk vuqEkksfnRk çfRkHkwfRkÕkka
(b) Other Approved Securities

18785 18653

x) 'ksÕkj
(c) Shares

360259 275423

?k) fMCksUpj vkSj Ckk.M
(d) Debentures and Bonds

1479722 1811136

M) vuq"kafxÕkka vkSj@vFkok laÕkqDr m|Ek
(e) Subsidiaries and/or joint ventures

60601 24228

p) vUÕk 
(f) Others 

547208 770995

HkkjRk ls Ckkgj 
Outside India

266281 249074

vfxzEk
Advances

HkkjRk Eksa
In India

d) [kjhns vkSj Hkquk, x, fCky 
(a) Bills purchased and discounted

2902418 2178037

[k) udn mèkkj] vksojMªkÝV vkSj Ekkax Ikj nsÕk ½.k
(b)  Cash Credits, Overdrafts & Loans  

repayable on demand

14724984 14315993

IkatkCk uS'kuy CkSad dk 31 EkkpZ] 2015 dk laf{kIRk Rkqyu Ik=k
ABRIDGED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2015
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(jkf'k ` yk[k Eksa)
(All amounts in ` lac)

31 ekpZ 2015 dks
As on March 31, 2015

31 ekpZ 2014 dks
As on March 31, 2014

x) fEkÕkknh ½.k
(c) Term Loans

15182535 14385372

HkkjRk ls Ckkgj 
Outside India

5243503 4047511

vpy vkfLRkÕkka
Fixed Assets

355148 341974

vUÕk vkfLRkÕkka
Other Assets

vaRk% dkÕkkZyÕk lEkk'kksèku ('kq¼)
Inter-Office adjustments(net)

0 0

mIkfpRk CÕkkt 
Interest accrued

417629 419526

dj dk vfxzEk HkqxRkku@dj dh ÏksRk Ikj dVkSRkh
Tax paid in advance / deducted at source

143324 89993

vkLFkfxRk dj vkfLRk ('kq¼)
Deferred tax asset (net)

148485 55485

nkoksa ds fuIkVku gsRkq çkIRk xSj CkSa¯dx vkfLRkÕkka
Non-banking assets acquired in satisfaction of claims

2398 2398

vUÕk
Others

491283 305308

dqy vkfLRkÕkka
Total Assets

60333360 55041992

vkdfLEkd nsÕkRkk,a
Contingent Liabilities

CkSad ds fo:¼ ,sls nkos ftUgsa ½.k ds :Ik Eksa ugha Ekkuk xÕkk gS 
Claims against the Bank not acknowledged as debts

18834 17869

CkdkÕkk okÕknk fofuEkÕk lafonkvksa ds dkj.k nsÕkRkk,a
Liability on account of outstanding forward exchange  
contracts

18642004 13117067

xzkgdksa dh vksj ls nh xÕkha xkjafVÕkka
Guarantees given on behalf of constituents

4391920 3995478

LohÑfRkÕkka] Ik`’kadu vkSj vUÕk nkfÕkRo
Acceptances, endorsements and other obligations

4136220 4367393

vUÕk Eknsa ftuds fy, CkSad vkdfLEkd :Ik ls ftEEksnkj gS
Other items for which the Bank is contingently liable

205560 129671

olwyh ds fy, fCky
Bills for collection

1964062 2032597

çkjf{kRk fufèkÕkksa vkSj vfèk'ks"k ds vaRkxZRk IkquEkwZYÕku çkjf{kRk fufèk
The amount of Revaluation Reserve under Reserves & Surplus - 

138755 140818

IkatkCk uS'kuy CkSad dk 31 EkkpZ] 2015 dk laf{kIRk Rkqyu Ik=k
ABRIDGED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2015
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    Vh ds CkkyEkqdqUnu                                                                          ts- ds- xqIRkk
T K BALAMUKUNDAN                                                                      J K GUPTA
   lgkÕkd EkgkçCkUèkd                                                                           EkgkçCkUèkd

      ASSTT. GENERAL MANAGER                                                          GENERAL MANAGER

    MkW- jkEk ,l lkaxkIkqjs                                                                             ds- ohjk czãkth jko
           DR. RAM S SANGAPURE                                                                   K VEERA BRAHMAJI RAO

     dkÕkZIkkyd funs'kd                                                                               dkÕkZIkkyd funs'kd
           EXECUTIVE DIRECTOR                                                                        EXECUTIVE DIRECTOR

         xkSjh 'kadj
             GAURI SHANKAR

        çCkaèk funs'kd ,oa Ekq[Õk dkÕkZikyd vfèkdkjh
                MANAGING DIRECTOR & C.E.O.

  jkts'k vxzoky                            Vh lh >ykuh                             fnyhIk dqEkkj lkgk
 RAJESH AGGARWAL                     T C JHALANI                         DILIP KUMAR SAHA 

funs'kd                     funs'kd                       funs'kd 
DIRECTOR                              DIRECTOR                                  DIRECTOR 

 th Ikh [kaMsyoky çsEk ukjkÕk.k  
 G P KHANDELWAL PREM NARAIN

 funs'kd funs'kd
 DIRECTOR DIRECTOR

 ÑRks ds ,u xqVxqfVÕkk ,aM dEIkuh  ÑRks lhohds ,aM ,lksfl,V~l ÑRks jEks'k dIkwj ,aM dEIkuh
 For K N Gutgutia & Co.  For CVK & Associates For Ramesh Kapoor & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj
 Chartered Accountants  Chartered Accountants Chartered Accountants

 (Ckh vkj xksÕky &  lk>snkj) (, ds çèkku  &  lk>snkj) (jEks'k dIkwj & lk>snkj)
 (B R Goyal - Partner) (A K Pradhan - Partner) (Ramesh Kapoor - Partner)

 lnLÕk la0 012172] ,IkQvkj,u 304153bZ lnLÕk la0 032156] ,IkQvkj,u 101745 MCYÕkw lnLÕk la0 080725] ,IkQvkj,u 001477,u
 M No. 012172, FRN 304153E M No. 032156, FRN 101745W M No. 080725, FRN 001477N

 ÑRks Nktsn ,aM nks'kh ÑRks vkj nsosUæ dqEkkj ,aM ,lksfl,V~l ÑRks gsEk lanhIk ,aM dEIkuh

 For Chhajed & Doshi For R Devendra Kumar & Associates For Hem Sandeep & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

 Chartered Accountants Chartered Accountants Chartered Accountants

 (,Ek Ikh Nktsn & lk>snkj) (uhjt xksykl & lk>snkj) (Ekuh"k xqIRkk & lk>snkj)

 (M P Chhajed - Partner) (Neeraj Golas - Partner) (Manish Gupta - Partner)
 lnLÕk la- 049357] ,IkQvkj,u 101794MCYÕkw lnLÕk la- 074392] ,IkQvkj,u 114207 MCYÕkw lnLÕk la- 092257] ,IkQvkj,u 009907,u

 M No.049357 , FRN 101794W M No.074392 , FRN 114207W M No.092257 , FRN 009907N

fnukad % 08@05@2015
Date : 08/05/2015

LFkku % ubZ fnYyh
Place : New Delhi
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IkatkCk uS'kuy CkSad dk 31 EkkpZ] 2015 dks lEkkIRk o"kZ ds fy, laf{kIRk ykHk gkfu [kkRkk
ABRIDGED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR 
ENDED MARCH 31, 2015

(jkf'k ` yk[k Eksa)
(All amounts in ` lac)

31-03-2015 dks lEkkIRk o"kZ
For the year ended

March 31, 2015

31-03-2014 dks lEkkIRk o"kZ
For the year ended

March 31, 2014

vkÕk
Income

v£tRk CÕkkt 
Interest Earned

vfxzEkksa@fCkyksa Ikj
On advances/bills

3479438 3239309

fuos'kksa Ikj 
On Investments

1059999 1026583

HkkjRkhÕk fjtoZ CkSad ds Ikkl 'ks"k vkSj vUÕk vURk% CkSad fufèkÕkka 
On balances with RBI and other inter-bank funds

63225 36224

vUÕk 
Others

28874 20209

vUÕk vkÕk 
Other Income

dEkh'ku] fofuEkÕk ,oa nykyh
Commission, Exchange and Brokerage

274488 257938

fuos'kksa dh fCkØh Ikj 'kq¼ ykHk 
Net Profit on sale of Investments

102273 54935

HkwfEk] Hkou] vkSj vUÕk vkfLRkÕkksa dh fCkØhIkj 'kq¼ ykHk
Net Profit on sale of land, buildings and other assets

262 469

fofuEkÕk VªkatSD'kuksa Ikj 'kq¼ ykHk
Net Profit on exchange transactions

49820 54440

HkkjRk@fons'k Eksa vuq"kafxÕkksa vkSj@vFkok laÕkqDr m|Ekksa ls ykHkka'k bRÕkkfn }kjk vkÕk
Income by way of Dividends etc. from subsidiaries  
companies and / or joint ventures abroad/in India

3503 2846

fofoèk vkÕk
Miscellaneous Income

158727 87043

dqy vkÕk
Total Income

5220609 4779996

OÕkÕk
Expenditure

[kpZ fdÕkk xÕkk CÕkkt 
Interest Expended

tEkk jkf'kÕkksa Ikj
On Deposits

2762134 2522204

HkkjRkhÕk fjtoZ CkSad@vURk% CkSad mèkkjksa Ikj
On RBI/ Inter - bank borrowings

56699 76781

vUÕk 
Others

157146 108743
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IkatkCk uS'kuy CkSad dk 31 EkkpZ] 2015 dks lEkkIRk o"kZ ds fy, laf{kIRk ykHk gkfu [kkRkk
ABRIDGED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR 
ENDED MARCH 31, 2015

(jkf'k ` yk[k Eksa)
(All amounts in ` lac)

31-03-2015 dks lEkkIRk o"kZ
For the year ended

March 31, 2015

31-03-2014 dks lEkkIRk o"kZ
For the year ended

March 31, 2014

Ikfjpkyu OÕkÕk 
Operating Expenses

dEkZpkfjÕkksa dks HkqxRkku vkSj muds fy, çkoèkku
Payments to and Provisions for employees

733691 651045

fdjkÕkk] dj ,oa fCktyh 
Rent, Taxes and Lighting

54696 48391

Ekqæ.k ,oa ys[ku lkEkxzh
Printing and Stationery

8013 7428

foKkIku vkSj çpkj
Advertisement and Publicity

3617 2912

CkSad dh lEIkfÙk Ikj EkwYÕkâkl
Depreciation on Bank's property

37023 35239

funs'kdksa dh iQhl] HkÙks ,oa [kpZ 
Directors'  fees, allowances and expenses

126 155

ys[kkIkjh{kdksa dh iQhl ,oa [kpZ ('kk[kk ys[kkIkjh{kdksa lfgRk)
Auditors'  fees and expenses (including branch auditors)

5352 4562

fofèk çHkkj
Law Charges

4319 3633

Mkd] Rkkj] VsyhiQksu vkfn 
Postage, Telegrams, Telephones, etc.

12289 12535

EkjEEkRk vkSj j[kj[kko
Repairs and Maintenance

19591 15151

CkhEkk
Insurance

45327 41010

vUÕk
Others

125111 111760

çkoèkku ,oa vkdfLEkdRkk,a 
Provisions and contingencies

fuos'k Ikj EkwYÕkâkl ds fy, izkoèkku
Provisions for depreciation on Investment

-56703 78276

vutZd vkfLRkÕkksa ds fy, çkoèkku 
Provision towards non performing assets

797919 451709

Ekkud vkfLRkÕkksa ds fy, çkoèkku 
Provision towards standard assets

40488 50534

vUÕk (vkÕk djksa ds vfRkfjDr) 
Others (excluding income taxes)

18046 88875

dqy [kpsZ ,oa çkoèkku 
Total expenses and provisions

4824884 4310943

dj IkwoZ ykHk@(gkfu)
Profit/(loss) before tax

395725 469053

oRkZEkku dj
Current tax

182567 158580

vkLFkfxRk dj
Deferred tax

-93000 -23786
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IkatkCk uS'kuy CkSad dk 31 EkkpZ] 2015 dks lEkkIRk o"kZ ds fy, laf{kIRk ykHk gkfu [kkRkk
ABRIDGED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR 
ENDED MARCH 31, 2015

    Vh ds CkkyEkqdqUnu                                                                          ts- ds- xqIRkk
T K BALAMUKUNDAN                                                                      J K GUPTA
   lgkÕkd EkgkçCkUèkd                                                                           EkgkçCkUèkd

      ASSTT. GENERAL MANAGER                                                          GENERAL MANAGER

    MkW- jkEk ,l lkaxkIkqjs                                                                             ds- ohjk czãkth jko
           DR. RAM S SANGAPURE                                                                   K VEERA BRAHMAJI RAO

     dkÕkZIkkyd funs'kd                                                                               dkÕkZIkkyd funs'kd
           EXECUTIVE DIRECTOR                                                                        EXECUTIVE DIRECTOR

         xkSjh 'kadj
             GAURI SHANKAR

        çCkaèk funs'kd ,oa Ekq[Õk dkÕkZikyd vfèkdkjh
                MANAGING DIRECTOR & C.E.O.

  jkts'k vxzoky                            Vh lh >ykuh                              fnyhIk dqEkkj lkgk
 RAJESH AGGARWAL                     T C JHALANI                         DILIP KUMAR SAHA 

funs'kd                     funs'kd                       funs'kd 
DIRECTOR                              DIRECTOR                                  DIRECTOR 

 th Ikh [kaMsyoky çsEk ukjkÕk.k  
 G P KHANDELWAL PREM NARAIN

 funs'kd funs'kd
 DIRECTOR DIRECTOR

(jkf'k ` yk[k Eksa)
(All amounts in ` lac)

31-03-2015 dks lEkkIRk o"kZ
For the year ended

March 31, 2015

31-03-2014 dks lEkkIRk o"kZ
For the year ended

March 31, 2014

dj Ik'PkkRk ykHk@gkfu 
Profit/(loss) after tax

306158 334259

vxzsf"kr ykHk@gkfu 
Profit/Loss brought forward

0 0

dqy 
Total

306158 334259

fofuÕkkstu 
Appropriations

lkafofèkd çkjf{kRk fufèkÕkksa dks vaRkj.k 
Transfer to Statutory Reserve

76540 83564

vUÕk çkjf{kRk fufèkÕkksa dks vaRkj.k 
Transfer to Other Reserves

156148 208621

ljdkj@çLRkkfoRk ykHkka'k dks vaRkj.k 
Transfer to Government / proposed dividend

73470 42073

Rkqyu Ik=k Eksa ys tkÕkk xÕkk 'ks"k
Balance carried forward to balance sheet

0 0
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 ÑRks ds ,u xqVxqfVÕkk ,aM dEIkuh  ÑRks lhohds ,aM ,lksfl,V~l ÑRks jEks'k dIkwj ,aM dEIkuh
 For K N Gutgutia & Co.  For CVK & Associates For Ramesh Kapoor & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj
 Chartered Accountants  Chartered Accountants Chartered Accountants

 (Ckh vkj xksÕky &  lk>snkj) (, ds çèkku  &  lk>snkj) (jEks'k dIkwj & lk>snkj)
 (B R Goyal - Partner) (A K Pradhan - Partner) (Ramesh Kapoor - Partner)

 lnLÕk la0 012172] ,iQvkj,u 304153bZ lnLÕk la0 032156] ,IkQvkj,u 101745 MCYÕkw lnLÕk la0 080725] ,IkQvkj,u 001477,u
 M No. 012172, FRN 304153E M No. 032156, FRN 101745W M No. 080725, FRN 001477N

 ÑRks Nktsn ,aM nks'kh ÑRks vkj nsosUæ dqEkkj ,aM ,lksfl,V~l ÑRks gsEk lanhIk ,aM dEIkuh

 For Chhajed & Doshi For R Devendra Kumar & Associates For Hem Sandeep & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

 Chartered Accountants Chartered Accountants Chartered Accountants

 (,Ek Ikh Nktsn & lk>snkj) (uhjt xksykl & lk>snkj) (Ekuh"k xqIRkk & lk>snkj)

 (M P Chhajed - Partner) (Neeraj Golas - Partner) (Manish Gupta - Partner)
 lnLÕk la- 049357] ,IkQvkj,u 101794MCYÕkw lnLÕk la- 074392] ,IkQvkj,u 114207 MCYÕkw lnLÕk la- 092257] ,IkQvkj,u 009907,u

 M No.049357 , FRN 101794W M No.074392 , FRN 114207W M No.092257 , FRN 009907N

fnukad % 08@05@2015
Date : 08/05/2015

LFkku % ubZ fnYyh
Place : New Delhi
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SCHEDULE 18 (SOLO)
NOTES TO ACCOUNTS

1. Capital (` in Crore)

Sl. 
No.

Particulars 31.03.2015 31.03.2014

i. Common equity Tier 1 Capital ratio (%) 8.74 8.55
ii Tier 1 Capital ratio (%) 9.30 8.87
iii Tier 2 Capital ratio (%) 2.91 2.65
iv. Total Capital ratio (CRAR) (%)  12.21 11.52
v. Percentage of the shareholding of the 

Government of India in the Bank
59.86% 58.87%

vi. Amount of equity Capital raised 8.84* 8.60
vii. Amount of Additional Tier 1 Capital 

raised; of which
PNCPS:
PDI:

1500.00

NIL
1500.00

NIL

viii Amount of Tier 2 Capital raised; of which
Debt Capital instrument:
Preference Share Capital Instruments:[ 
Perpetual Cumulative Preference Shares 
(PCPS /  Redeemable non- Cumulative 
Preference Shares (RNCPS) /Redeemable 
Cumulative Preference Shares (RCPS) ]

2000.00
2000.00

NIL

1500.00
1500.00

NIL

*  44207317 equity Shares of `2/- each at premium of `194.80 per share issued 
during the year.  Capital `8.84 crores, share premium `861.16 crore (Total Capital 
raised during 2014-15 : `870 crore).

2. Investments (` in Crore)

Particulars 31.03.2015 31.03.2014

(1) Value of Investments
i Gross value of Investments 151885.78 144974.50

a In India 149222.97 142483.74

b Outside India 2662.81 2490.76
ii Provisions for Depreciation 603.44 1188.99
a In India 603.44 1188.98
b Outside India 0.00 0.01
iii Net value of Investments 151282.35 143785.51
a In India 148619.53 141294.76
b Outside India 2662.82 2490.75
(2) Movement of provisions held towards 

depreciation on investments.
i Opening balance as on 01.04.2014/ 

01.04.2013
1189.04 *491.63

ii Add: Provisions made during the year 0.00 697.51

iii Less: Write-off/ write-back of excess 
provisions during  the  year(Net)

585.60 0.15

iv Closing balance as on 
31.03.2015/31.03.2014

603.44 1188.99

*  Figures of the previous period have been regrouped / rearranged / 
re-classified wherever necessary, to conform to current period’s clas-
sification.

 

vuqlwph & 18 (,dy)
[kkRkksa ls laCkafèkRk fVIIkf.kÕkka 

1- Ikw¡th   (` djksM+ esa)

Ø - 
la-

fooj.k 31.03.2015 31.03.2014

i. lkEkkUÕk bfDoVh VhÕkj  1 Ikwath vuqIkkRk (%) 8.74 8.55
ii VhÕkj 1 Ikwath vuqIkkRk (%)  9.30 8.87
iii VhÕkj 2 Ikwath vuqIkkRk (%) 2.91 2.65
iv. dqy Ikwath vuqIkkRk (lhvkj,vkj) (%) 12.21 11.52
v. CkSad Eksa HkkjRk ljdkj dh 'ksÕkjèkkfjRkk dk 

çfRk'kRk
59.86% 58.87%

vi. tqVkbZ xbZ bfDoVh Ikwath dh jkf'k 8.84* 8.60

vii. tqVkbZ xbZ VhÕkj&A vfRkfjDr Ikwath dh jkf'k 
ftlEksa
Ikh,ulhIkh,l %
IkhMhvkbZ %

1500.00

'kwU;
1500.00

'kwU;

viii tqVkbZ xbZ VhÕkj 2 Ikwath  dh jkf'k ftlEksa ½.k 
Ikwath fy[kRks% vfèkEkku 'ksÕkj Ikwath fy[kRksa CksfEkÕkknh 
lapÕkh vfèkEkku 'ksÕkj (IkhlhIkh,l@çfRknsÕk xSj 
lapÕkh vfèkEkku 'ksÕkj (vkj,ulhIkh,l)@çfRknsÕk 
lapÕkh vfèkEkku 'ksÕkj (vkjlhIkh,l)]

2000.00
2000.00

'kwU;

1500.00
1500.00

'kwU;

*  194-80çfRk 'ksÕkj ds çhfEkÕkEk Ikj çRÕksd `2@& ds 44207317 bfDoVh 'ksÕkjA Ikwath :- 8-84 
djksM+ 'ksÕkj çhfEkÕkEk 861-16 djksM+ (o"kZ 2014&15 ds nkSjku tqVkÕkh xÕkh dqy Ikwath % 
`870 djksM+)

2- fuos'k          (`s djksM+ Eksa)

fooj.k 31.03.2015 31.03.2014
(1) fuos'kksa dk EkwYÕk

(i) fuos'kksa dk ldy EkwYÕk 151885.78 144974.50

d HkkjRk Eksa 149222.97 142483.74

[k HkkjRk ls Ckkgj 2662.81 2490.76

(ii) EkwYÕkßkl ds fy, çkoèkku 603.44 1188.99

d HkkjRk Eksa 603.44 1188.98

[k HkkjRk ls Ckkgj 0.00 0.01

(iii) fuos'kksa dk fuoy EkwYÕk 151282.35 143785.51

d HkkjRk Eksa 148619.53 141294.76

[k HkkjRk ls Ckkgj 2662.82 2490.75

(2) fuos'kksa Ikj EkwYÕkßkl ds fy, èkkfjRk 
çkoèkkuksa Eksa ?kV&Ck<+

(i) 01-04-2014@01-04-2013 dks çkjfEHkd 'ks"k 1189.04 *491.63

(ii) tksM+sa % o"kZ ds nkSjku fd, x, çkoèkku 0.00 697.51

(iii) ?kVk,a %  o"kZ ds nkSjku fd, x, vfèkd 
çkoèkku ds fy, CkV~Vs [kkRks Mkyh xÕkh@
çfRkfyf[kRk jkf'k ('kq¼)

585.60 0.15

(iv) 31-03-2015@31-03-2014 dks bfRk'ks"k 603.44 1188.99

*  *fIkNyh vofèk ds vkadM+ksa dk IkqulZEkwgu@IkquOÕkZoLFkkiu@IkquoZxhZdj.k 
fdÕkk xÕkk gS tgka dgha pkyw vofèk ds oxhZdj.k ds vuq:Ik Ckukuk 
vko'Õkd gSA  
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3. Repo Transactions
(`in Crore) 

Face Value Minimum 
outstanding 

during the 
year ended 
31.03.2015

Maximum 
outstanding 

during the 
year ended 
31.03.2015

Daily 
Average 

outstanding 
during the 

year ended 
31.03.2015

Outstand-
ing as on 

31.03.2015

Securities sold 
under repo
(i)  Government 

Securities
0.00 9658.00 1937.25 0.00

(ii)  Corporate 
Debt Securities

0.00 0.00 0.00 0.00

Securities 
purchased under 
reverse repo
(i)  Government 

Securities
0.00 11083.25 3289.99 2570.00

(ii)  Corporate 
Debt Securities

0.00 0.00 0.00 0.00

4. Non-SLR Investment Portfolio

4a.  Issuer composition of Non SLR investments
    (As on 31.03.2015)   (`in Crore) 

No. Issuer Amount
Extent of 

Private 
Placement

Extent of 
‘Below 

Investment 
Grade’ 

Securities

Extent of 
‘Unrated’ 
Securities

Extent  
of 

‘Unlisted’ 
Securities

(1) (2) (3) (4) (5) (6) (7)
(i) PSUs 8174.95

(10404.49)
(NIL) 
(NIL)

(NIL)
(NIL)

1476.17
(2211.23)

(NIL) 
(NIL)

(ii) FIs 6153.76
(7430.91)

28.00
(27.90)

(NIL) 
(NIL)

(NIL) 
(NIL)

76.62
(76.62)

(iii) Banks 4794.77
(4783.38)

(NIL) 
(NIL)

(NIL) 
(NIL)

(NIL) 
(NIL)

(NIL) 
(NIL)

(iv) Private 
Corporates

4385.73
(2604.76)

50.00
(50.00)

(NIL)
(NIL)

3.07
(2.90)

303.09
(277.55)

(v) Subsidiaries 
/ Joint 
Ventures

2091.35
(1727.63)

(NIL) 
(NIL)

(NIL)
(NIL)

(NIL)
(NIL)

367.39
(367.39)

(vi) Others* 2903.70
(871.50)

(NIL) 
(NIL)

(NIL) 
(NIL)

1.96
(NIL)

28.21
(3.09)

(vii) Provisions 
held towards 
depreciation.

-354.32
(-510.32)

(NIL) 
(NIL)

(NIL) 
(NIL)

(NIL) 
(NIL)

(NIL) 
(NIL)

Total 28149.94
(27312.34)

78.00
(77.90)

NIL
(NIL)

1481.20
(2214.13)

775.31
(724.65)

(Figures in brackets relate to previous year).

*Others include Special Govt. Securities (net of depreciation) of  `1009.23 crore 
shown under Govt. Securities in Schedule 8. Amounts reported under columns 4, 5, 
6 and 7 above may not be mutually exclusive.

4b. Non-performing Non-SLR investments

(`in Crore)
Particulars 31.03.2015 31.03.2014
Opening balance as on 01.04.2014/ 
01.04.2013

144.94 112.84

Additions during the  year 165.60 146.29
Reductions during the   year 12.78 114.19
Closing balance as on 31.03.2015/ 
31.03.2014

297.76 144.94

Total provisions held  250.41 141.69

3. jsIkks ysunsu
(` djksM+ Eksa)

vafdRk EkwYÕk 31-03-2015 
dks lEkkIRk 

o"kZ ds nkSjku 
UÕkwuRkEk CkdkÕkk

31-03-2015 
dks lEkkIRk 

o"kZ  ds nkSjku 
vfèkdRkEk 

CkdkÕkk

31-03-2015 
dks lEkkIRk 

o"kZ  ds nkSjku 
nSfud vkSlRk 

CkdkÕkk

31-03-2015  
dh fLFkfRk 
ds vuqlkj 

CkdkÕkk 

jsIkks ds vURkxZRk Cksph xbZ 
çfRkHkwfRkÕkka

(i)  ljdkjh çfRkHkwfRkÕkk¡ 0.00 9658.00 1937.25 0.00

(ii)  fuxfEkRk ½.k 
çfRkHkwfRkÕkk¡

0.00 0.00 0.00 0.00

fjolZ jsIkks ds vURkxZRk 
[kjhnh xbZ çfRkHkwfRkÕkka

 

(i)  ljdkjh çfRkHkwfRkÕkk¡ 0.00 11083.25 3289.99 2570.00

(ii)  fuxfEkRk ½.k 
çfRkHkwfRkÕkk¡

0.00 0.00 0.00 0.00

4- ,l,yvkj ls bRkj fuos'k lafoHkkx 

4-d ,l ,y vkj ls bRkj fuos'kksa ds fuxZEkdRkkZ lajpuk 
(31-03-2015 dks) (` djksM+ esa)

la[Õkk fuxZEkdRkkZ jkf'k

futh {ks=k Eksa 
fuos'k dh 
xÕkh jkf'k 
dh lhEkk

^^ fuos'k 
Js.kh ls 
uhps**dh 

çfRkHkwfRkÕkksa 
dh jkf'k

**fCkuk 
js¯Vx dh** 
çfRkHkwfRkÕkksa 
dh jkf'k

^^ xSj 
lwphCk¼ 

çfRkHkwfRkÕkksa 
dh jkf'k

(1) (2) (3) (4) (5) (6) (7)
(i) ljdkjh {ks=k ds 

mIkØEk
8174.95

(10404.49)
('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

1476.17
(2211.23)

('kwU;) 
('kwU;)

(ii) foÙkhÕk laLFkk,a 6153.76
(7430.91)

28.00
(27.90)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

76.62
(76.62)

(iii) CkSad 4794.77
(4783.38)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

(iv) futh dkWIkksZjsV 4385.73
(2604.76)

50.00
(50.00)

('kwU;) 
('kwU;)

3.07
(2.90)

303.09
(277.55)

(v) vuq"kafxÕkk¡@ 
laÕkqDr m|Ek

2091.35
(1727.63)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

367.39
(367.39)

(vi) vUÕk* 2903.70
(871.50)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

1.96
('kwU;)

28.21
(3.09)

(vii) EkwYÕkßkl ds 
fy, çkoèkku

-354.32
(-510.32)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

('kwU;) 
('kwU;)

tksM+ 28149.94
(27312.34)

78.00
(77.90)

'kwU;
('kwU;)

1481.20
(2214.13)

775.31
(724.65)

(dks’dksa Eksa fn, x, vkWadM+s fIkNys o"kZ ds gSa )
* vUÕk Eksa vuqlwph & 8 ds vURkxZRk ljdkjh çfRkHkwfRkÕkksa Eksa mfŠf[kRk fo'ks"k ljdkjh 
çfRkHkwfRkÕkksa (EkwYÕkßkl ds Ckkn) dh #IkÕks 1009-23 djksM+ dh jkf'k dh fo'ks"k ljdkjh 
çfRkHkwfRkÕkk¡ 'kkfEky gSaA dkWyEk 4] 5] 6 vkSj 7 ls ÅIkj ds vaRkxZRk n'kkZÕkh xÕkh jkf'k 
IkjLIkj laCk¼ ugha gks ldRkhA 
4[k- vutZd ,l ,y vkj ls bRkj fuos'k

(#IkÕks djksM+ Eksa )
fooj.k 31.03.2015 31.03.2014
çkjfEHkd 'ks"k (01-04-2015@01-04-2014 dks) 144.94 112.84
o"kZ ds nkSjku o`f¼ 165.60 146.29
o"kZ ds nkSjku dVkSrh 12.78 114.19
31-03-15@31-03-14 dks bfRk'ks"k 297.76 144.94
dqy èkkfjRk çkoèkku 250.41 141.69
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4c.  Sale and transfers to / from HTM category

The total value of sales and transfers of securities to / from 
HTM category during 1st April’14 to 31st March’15 has not 
exceeded 5%  of the book value of investments held in HTM 
category as on 31.03.2015.

{The 5 percent threshold referred to above will exclude the 
one- time transfer of securities to/ from HTM category with the 
approval of Board of Directors permitted to be undertaken by 
banks at the beginning of the accounting year and sales to the 
Reserve Bank of India under pre-announced OMO auctions}

As such no disclosure is to be made in terms of extant RBI 
guidelines.

5. Derivatives

5a Forward Rate Agreement/ Interest Rate Swap

(`in Crore)
Current Year Previous year

Particulars
i The notional principal of swap 

agreements
1822.44## 2322.44**

ii Losses which would be in-
curred if counter parties failed 
to fulfill their obligations 
under the agreements

4.42 30.45

iii Collateral required by the 
bank upon entering into 
swaps

Nil Nil

iv Concentration of credit risk 
arising from the Swaps 

Nil Nil

v The fair value of the swap 
book

(-)13.82 (-)48.65

##  Out of which `47.44 Crores are Back to Back Deals with Financial 
Institutions.

**  Out of which `647.44 Crores are Back to Back Deals with Corporate 
Clients/Financial Institutions.

5b. Exchange Traded Interest Rate Derivatives

(`in Crore)
Sl. 
No.

Particulars Amount

(i) Notional Principal amount of exchange traded interest 
rate derivatives undertaken during the year April, 2014 
to March, 2015 (instrument-wise)
A. Interest rate futures

356.20

(ii) Notional Principal amount of exchange traded interest 
rate derivatives outstanding as on 31st March, 2015 
(instrument-wise)

NIL

(iii) Notional Principal amount of exchange traded interest 
rate derivatives outstanding and not ‘highly effective’ 
(instrument-wise)

NIL

(iv) Mark-to-Market value of exchange traded interest 
rate derivatives outstanding and not ‘highly effective’ 
(instrument-wise)

NIL

4x- ,pVh,Ek Js.kh Eksa @ls fCkØh ,oa vaRkj.k 
01 vçSy 14 ls 31 EkkpZ 15 ds nkSjku ,pVh,Ek Js.kh Eksa@ls çfRkHkwfRkÕkksa dh 
fCkØh vkSj vaRkj.kksa dk dqy EkwYÕk 31-03-2015 dks fLFkfRk ds vkèkkj ij 
,pVh,Ek Js.kh Eksa èkkfjRk fuos'kksa ds Ckgh EkwYÕk ds 5» ls vfèkd ugha gSA 

{mDr 5 izfr'kr dh fofufnZ"V lhek esa cSadksa }kjk ys[kkadu o"kZ ds vkjaHk esa 
funs'kd eaMy ls izkIr vuqeksnu ds lkFk ,pVh,e Js.kh dks@ls izfrHkwfr;ksa 
dk ,d ckj varj.k 'kkfey ugha gSa vkSj iwoZ&?kksf"kr vks,evks uhykeh ds 
rgr Hkkjrh; fjtZo cSad dks uhykeh dh tk;sxhA}

bl izdkj Hkkjrh; fjtZo cSad ds ekStwnk fn'kk funsZ'kksa ds vuqlkj dksbZ Hkh 
izdVhdj.k vko';d ugha gSA 

5- MsfjosfVO”k
5d- okÕknk nj djkj @ CÕkkt nj vnyk Cknyh (LoSIk)

(` djksM+ Eksa)
oRkZEkku o"kZ fIkNys o"kZ

fooj.k
i vnykCknyh djkjksa dk vkuqEkkfud 

Ekwyèku
1822.44## 2322.44**

ii Õkfn nwljk Ik{k djkj ds vaRkxZRk vIkus 
nkfÕkRoksa dks Ikwjk ugha djRkk Rkks laHkkfoRk 
gkfu

4.42 30.45

iii vnykCknyh Eksa 'kkfEky gksus Ikj CkSadksa  
}kjk vIksf{kRk laIkkf'j~od çfRkHkwfRk

'kwUÕk 'kwUÕk

iv vnykCknyh ds dkj.k ½.k tksf[kEk 'kwUÕk 'kwUÕk

v vnykCknyh Ckgh dk mfpRk EkwYÕk (-)13.82 (-)48.65

##  ftlEksa ls `47.44 dks foÙkhÕk laLFkkuksa ds lkFk CkSd Vw CkSd Mhy fdÕkk xÕkk 
gSA 

**  ftlEksa ls `647.44 dks dkIkksZjsV~ DykbZaV~l@ foÙkhÕk laLFkkuksa ds lkFk CkSd Vw CkSd 

Mhy fdÕkk xÕkk gSA 

5[k- ,Dlpsat Vªs¯Mx okys CÕkkt nj MsfjosfVO”k 

(#IkÕks djksM+ Eksa)
ØEk 
la-

fooj.k jkf'k

(i) o"kZ vçSy 2014 & EkkpZ 2015 ds nkSjku ,Dlpsat Vªs¯Mx okys 
CÕkkt nj MsfjosfVOt dh vuqEkkfud Ekwyèku jkf'k (fy[kRkokj) 
d)  CÕkkt nj okÕknk 356.20

(ii) 31 EkkpZ]  2015 dh fLFkfRk ds vuqlkj CkdkÕkk ,Dlpsat Vªs¯Mx okys 
CÕkkt nj MsfjosfVOt dh vkuqEkkfud Ekwyèku jkf'k (fy[kRkokj) 'kwUÕk

(iii) ,Dlpsat Vªs¯Mx okys CÕkkt nj MsfjosfVOt dh ,slh vkuqEkkfud Ekwyèku 
jkf'k RkFkk tks  **vRÕkfèkd çHkkoh** ugha gS  (fy[kRkokj) 'kwUÕk

(iv) ,Dlpsat Vªs¯Mx okys CÕkkt nj MsfjosfVO”k dh vkuqEkkfud Ekwyèku 
jkf'k dk CkdkÕkk Ckktkj EkwYÕk (EkkdZ&Vw&EkkdsZV) tks **vRÕkfèkd 
çHkkoh** ugha gS (fy[kRkokj)

'kwUÕk
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5c. Disclosure on risk exposure in derivatives

I - Qualitative Disclosure

The bank uses derivatives products for hedging its own balance 1. 
sheets  as well as trading purposes. The risk-management of 
derivative operation is headed by a senior executive, who 
reports to the top management, independent of the line 
functions.  Trading positions are marked to market on daily 
basis.

The derivative policy is framed by the Risk Management 2. 
Division, which includes measurement of credit risk and 
market risk.

The hedge transactions are undertaken for balance sheet 3. 
management. Proper system for reporting and monitoring of 
risks is in place.

Policy for hedging and processes for monitoring the same is 4. 
in place.

Accounting policy for recording hedge and non-hedge 5. 
transactions are in place, which includes recognition of 
income, premiums and discounts. Valuation of outstanding 
contracts, provisioning, collateral and credit risk mitigation are 
being done.

II - Quantitative Disclosure

(`in Crore)

Sl. 
No. Particulars

Currency 
Derivatives

Interest Rate 
Derivatives

Currency 
Derivatives

Interest Rate 
Derivatives

31.03.2015 31.03.2015 31.03.2014 31.03.2014
1 Derivatives 

(Notional 
Principal 
Amount)

(a) For Hedging 
(Hedge and 
back to back)

0.00 0.00 - 647.44

(b) For trading 207.57 1822.44# - 1675.00
2 Marked to 

Market Position 
(1)
Hedging
a) Asset (+) 0.00 - - 0.07
b) Liability (-) -0.55 -13.82 - -
Trading - -
a) Asset (+) - - - -
b) Liability (-) - - - (48.71)

3 Credit Exposure 
(2)

0.00 25.66 - 59.31

4 Likely impact of 
one percentage 
change in 
interest rate 
(100*PV01)

(a) On hedging 
derivatives

- 0.00 - -

5-x MsfjosfVO”k Eksa tksf[kEk fuos'k lECkUèkh çdVhdj.k

I - xq.kkREkd çdVhdj.k
1-  CkSad vIkus RkqyuIk=k dh çfRkj{kk gsRkq vkSj Vªs¯Mx çÕkkstuksa ls MsfjosfVo 

mRIkknksa dk mIkÕkksx djRkk gSA MsfjosfVo Ikfjpkyu ds tksf[kEk çCkUèku 
dk çEkq[k ,d ofj’ dkÕkZIkkyd gS tks vIkus lkEkkUÕk dkÕkks± ds lkFk 
lkFk  LoRka=k :Ik ls dkÕkZ djRks gq, 'kh"kZ çCkUèku dks bl laCkaèk Eksa  
lwpuk nsRkk gSA Vªs¯Mx dh  fLFkfRk nSfud vkèkkj Ikj Ckktkj EkwYÕk ds 
vuq:Ik lwfpRk dh tkRkh gSaA 

2-  MsfjosfVo uhfRk tksf[kEk çCkUèku çHkkx }kjk RkSÕkkj dh tkRkh gS ftlEksa 
ØsfMV tksf[kEk vkSj Ckk”kkj tksf[kEk ds mIkkÕk lfEEkfyRk gSaA 

3-  Rkqyu Ik=k ds fy, çfRkj{kk mIkkÕk fd, tkRks gSaA fjIkks²Vx vkSj tksf[kEk 
dh fuxjkuh ds fy, mIkÕkqDr flLVEk EkkStwn gSA

4-  çfRkj{kk gsRkq uhfRk vkSj mldh fuxjkuh ds fy, çfØÕkk,a fo|Ekku 
gSaA 

5-  çfRkj{kk vkSj xSj çfRkj{kk Vªs¯Mx dks fjdkMZ djus ds fy,  ys[kkadu 
uhfRk fo|Ekku gS ftlEksa vkÕk Ikgpku] çhfEkÕkEk vkSj fMLdkmaV  
lfEEkfyRk gSA CkdkÕkk vuqCkUèkksa dk EkwYÕkkadu] çkoèkku] laikf'oZd  
vkSj ½.k tksf[kEk dEk fd, tkRks gSaA

II - Ekk=kkREkd çdVhdj.k 
(` djksM+ Eksa) 

Ø-
la

fooj.k
Ekqæk

MsfjosfVOt
CÕkkt nj

MsfjosfVOt
Ekqæk

MsfjosfVOt
CÕkkt nj

MsfjosfVOt
31.03.2015 31.03.2015 31.03.2014 31.03.2014

1 MsfjosfVO”k 
(Rkk£dd Ekwyèku 
jkf'k)

(d) çfRkj{kk ds fy, 
(çfRkj{kk vkSj CkSd 
Vw CkSd)

0.00 0.00 - 647.44

([k) Vªs¯Mx ds fy, 207.57 1822.44# - 1675.00
2 EkkDMZ Vw EkkdsZV 

Ikksft'ku (1)
çfRkj{kk
d) vkfLRk ($) 0.00 - - 0.07
[k) nsÕkRkk (&) -0.55 -13.82 - -
Vªs¯Mx - -
d) vkfLRk ($) - - - -
[k) nsÕkRkk (&) - - - (48.71)

3 fnÕkk xÕkk ½.k 
(2)

0.00 25.66 - 59.31

4 CÕkkt nj Eksa 1» 
IkfjoRkZu dk 
lEHkkOÕk çHkko 
(100*Ikhoh 01)

- -

(d) çfRkj{kk MsfjosfVo 
Ikj

- 0.00 - -
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(b) On trading 
derivatives

- -0.12 - 18.93

5 Maximum 
and Minimum 
of 100*PV01 
observed during 
the period

(a) On hedging 
Maximum

- 0.00 - (0.24)

Minimum - 0.00 - NIL
(b) On trading   

Maximum
- 0.03 - (0.82)

Minimum - 0.00 - (0.26)

#  Out of which Rs 47.44 crore are back to back deals with financial 
institution.

6. Asset Quality 

6a. Non-Performing Asset

(`in Crore)

Particulars 31.03.2014

i. Net NPAs to Net Advances (%) 4.06% 2.85%

ii) Movement of NPAs (Gross)

Opening balance as on  01.04.2014/ 
01.04.2013

18880.06 13465.79

Additions during the year 16659.56 10809.97

Reductions during the year 9844.76 5395.70

Closing balance as on 
31.03.2015/31.03.2014

25694.86 18880.06

iii) Movement of Net NPAs

Opening balance as on  01.04.2014/ 
01.04.2013

9916.99 7236.50

Additions during the year 11550.97 7465.26

Reductions during the year 6071.46 4784.77

Closing balance as on 
31.03.2015/31.03.2014

15396.50 9916.99

iv) Movement of provision for NPAs  
(excluding provisions on Standard 
assets)

Opening balance as on 01.04.2014/ 
01.04.2013

8737.16 6102.84

Provisions made during the year 
(Gross)

9159.91 5365.62

Write-off/write back of excess provi-
sion

8095.31 2731.30

Closing balance as on 
31.03.2015/31.03.2014

9801.76 8737.16

  

([k) Vªs¯Mx MsfjosfVo 
Ikj

- -0.12 - 18.93

5 o"kZ ds nkSjku IkkÕks 
xÕks 100*  Ikhoh 
01 vfèkdRkEk 
RkFkk UÕkwuRkEk

(d) çfRkj{kk Ikj 
vfèkdRkEk 

- 0.00 - (0.24)

UÕkwuRkEk - 0.00 - 'kwUÕk
([k) Vªs¯Mx Ikj 

vfèkdRkEk

- 0.03 - (0.82)

UÕkwuRkEk - 0.00 - (0.26)

#  ftlEksa ls #- 47.44 dks foÙkhÕk laLFkkuksa ds lkFk CkSd Vw CkSd Mhy  

fdÕkk xÕkk gSA 
6- vkfLRk xq.koÙkk 

6-d vutZd vkfLRkÕkk¡  
(` djksM+ Eksa)

fooj.k 31.03.2015 31.03.2014

i. fuoy vfxzEkksa dh Rkqyuk Eksa fuoy vutZd 
vkfLRkÕkka (%)

4.06% 2.85%

ii) vutZd vkfLRkÕkksa (ldy) Eksa ?kVCk<+

01-04-2015@01-04-2014 Rkd çkjfEHkd 
'ks"k 

18880.06 13465.79

o"kZ ds nkSjku o`f¼ 16659.56 10809.97

o"kZ ds nkSjku dVkSrh 9844.76 5395.70

bfRk'ks"k 31-03-2015@31-03-2014 dks 25694.86 18880.06

iii) fuoy vutZd vkfLRkÕkksa Eksa ?kV&Ck<+

01-04-2015@01-04-2014 Rkd çkjfEHkd 
'ks"k 

9916.99 7236.50

o"kZ ds nkSjku o`f¼ 11550.97 7465.26

o"kZ ds nkSjku dEkh 6071.46 4784.77

bfRk'ks"k 31-03-2015@31-03-2014 dks 15396.50 9916.99

iv) vutZd vkfLRkÕkksa ds fy, çkoèkkuksa Eksa 
?kV&Ck<+ (Ekkud vkfLRkÕkksa ls lECkfUèkRk 
çkoèkkuksa dks NksMdj)

çkjfEHkd 'ks"k (01-04-2014@01-04-2013 
dks) 

8737.16 6102.84

o"kZ ds nkSjku fd, x, çkoèkku (ldy) 9159.91 5365.62

vfRkfjDr çkoèkkuksa dks CkV~Vs [kkRks Mkyuk@
Ikqujkadu 

8095.31 2731.30

bfRk'ks"k 31-03-2015@31-03-2014 dks 9801.76 8737.16
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6c.  Details of financial assets sold to Securitisation/ 
Reconstruction Company (SC/RC) for Asset Reconstruction

      (`in Crore) 

Particulars 31.03.2015 31.03.2014
1. No. of  Accounts 2 NIL
2. Aggregate value (net of provisions) of 

accounts sold to SC/RC
53.11 NIL

3. Aggregate consideration 73.15 NIL
4. Additional consideration realized 

in respect of accounts transferred in 
earlier years (During current financial 
year 2014-15 i.e. from 01.04.2014 to 
31.03.2015)

0.12 -37.15

5. Aggregate gain/loss  over net book 
value(3-2)

20.04 NIL

5.1 Loss over NBV (where sale is for value 
below NBV)

NIL NIL

5.2 Gain over NBV (where sale is for value 
above NBV)

20.04 NIL

6d. Details of non-performing financial assets purchased/sold

A. Details of non-performing financial assets purchased:
      (`in Crore)

Particulars 31.03.2015 31.03.2014
1 (a)  No. of accounts purchased during  the 

year
1 NIL

(b) Aggregate outstanding 62.18 NIL
2 (a)  Of these, number of accounts restruc-

tured during the year
NIL NIL

(b) Aggregate outstanding NIL NIL

B.   Details of non-performing financial assets sold to Banks/FIs/
NBFCs:         

      (`in Crore)

Particulars 31.03.2015 31.03.2014
1 No. of accounts sold during the year NIL NIL
2 Aggregate outstanding NIL NIL
3 Aggregate consideration received NIL NIL

6e. Provisions on Standard Assets
      (`in Crore)

Particulars 31.03.2015 31.03.2014
1 Provided during the period 404.88 505.34
2 Cumulative Balance (included under 

“Other Liabilities & Provisions” in 
Schedule 5 to the balance sheet)

2790.11 2382.49

7 Business Ratios   

Particulars 31.03.2015 31.03.2014
i. Interest Income as a percentage to 

Working Funds 
8.00% 8.31%

ii. Non-Interest Income as a percentage 
to Working Funds 

1.02% 0.88%

iii. Operating profit as a percentage to 
Working Funds 

2.06% 2.19%

iv. Return on Assets 0.53% 0.64%
v. Business (Deposits plus advances) per 

employee (`in Crores)
13.19 12.83

vi. Profit per employee ((`in Crores) 0.05 0.05

Note: Working Funds are based on Monthly Average.

6-x   vkfLRkÕkksa dh Ikqu%lajpuk gsRkq çfRkHkwfRkdj.k @ Ikqu% lajpuk 
dEIkuh dks Cksph xbZ foÙkhÕk vkfLRkÕkksa dk CÕkkSjk

(` djksM+ Eksa)
fooj.k 31.03.2015 31.03.2014

1. [kkRkksa dh la[Õkk 2 'kwUÕk
2. ,llh @ vkjlh dks Cksps x, [kkRkksa dk dqy EkwYÕk 

(çkoèkkuksa dks NksMdj)
53.11 'kwUÕk

3. dqy çfRkÝQy jkf'k 73.15 'kwUÕk
4. fIkNys o"kks±( oRkZEkku foÙkhÕk o"kZ 2014&15 ds 

nkSjku vFkkZRk 01-04-2014 ls 31-03-2015) Eksa 
vaRkfjRk fd, x, [kkRkksa ds lECkUèk Eksa çkIRk 
vfRkfjd~r çfRkÝQy jkf'k

0.12 -37.15

5. fuoy Ckgh EkwYÕk dh Rkqyuk Eksa dqy ykHk @ gkfu 
(3&2)

20.04 'kwUÕk

5.1 ,uchoh ij ?kkVk (tgk¡ fcØh ,uchoh ewY; ls 
de ij dh xbZ gS)

'kwUÕk 'kwUÕk

5.2 ,uchoh ij ykHk (tgk¡ fcØh ,uchoh ewY; ls 
vfèkd ij dh xbZ gS)

20.04 'kwUÕk

6-?k  [kjhnh xÕkh @Cksph xÕkh vutZd foÙkhÕk vkfLRkÕkksa ds CÕkkSjs

d-  [kjhnh xÕkh vutZd foÙkhÕk vkfLRkÕkksa ds CÕkkSjs
(` djksM+ Eksa)

fooj.k 31-03-2015 31-03-2014

1- (d) o"kZ ds nkSjku [kjhns x, [kkRkksa dh la[Õkk 1 'kwUÕk
([k) dqy CkdkÕkk 62.18 'kwUÕk

2- (d)  buEksa ls o"kZ ds nkSjku Ikqu%lajfpRk [kkRkksa 
dh la[Õkk

'kwUÕk 'kwUÕk

([k) dqy CkdkÕkk 'kwUÕk 'kwUÕk

[k-  CkSadksa@ foÙkhÕk laLFkkvksa@ xSj CkSa¯dx foÙkhÕk dEIkfuÕkksa dks Cksph 
xÕkh vutZd foÙkhÕk  vkfLRkÕkksa ds CÕkkSjs

(` djksM+ Eksa)
fooj.k 31.03.2015 31.03.2014

1- o"kZ ds nkSjku Cksps x, [kkRkksa dh la[Õkk 'kwUÕk 'kwUÕk
2- dqy CkdkÕkk 'kwUÕk 'kwUÕk
3- dqy çkIRk çfRkÝQy 'kwUÕk 'kwUÕk

6-Ä  Ekkud vkfLRkÕkksa lECkUèkh çkoèkku
(` djksM+ Eksa)

fooj.k 31.03.2015 31.03.2014

1 bl vofèk ds nkSjku mIkyCèk djkÕkk xÕkk 404.88 505.34

2 lapÕkh 'ks"k (RkqyuIk=k dh vuqlwph 5 Eksa  ^^vUÕk 
nsÕkRkk,a vkSj çkoèkku** ds vURkxZRk lfEEkfyRk )

2790.11 2382.49

7- dkjksCkkjh vuqIkkRk
fooj.k 31.03.2015 31.03.2014

i. dkÕkZdkjh fufèkÕkksa ds çfRk'kRk ds :Ik Eksa CÕkkt 
vkÕk

8.00% 8.31%

ii. dkÕkZdkjh fufèkÕkksa ds çfRk'kRk ds :Ik Eksa xSj 
CÕkkt vkÕk 

1.02% 0.88%

iii. dkÕkZ'khy fufèkÕkksa ds çfRk'kRk ds :Ik Eksa 
Ikfjpkyu ykHk

2.06% 2.19%

iv. vkfLRkÕkksa ls çfRkÝQy 0.53% 0.64%
v. çfRk dEkZpkjh dkjksCkkj (tEkk RkFkk vfxzEk) 

(` djksM+ Eksa)
13.19 12.83

vi. çfRk dEkZpkjh ykHk (` djksM+ Eksa) 0.05 0.05

uksV & dkÕkZdkjh fufèkÕkk¡ Ekkfld vkSlRk Ikj vkèkkfjRk gSaA
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8. Asset Liability Management

 Maturity Pattern of certain item of assets and Liabilities
      (`in Crore)

Maturity 
Pattern Deposits Advances Investments

(gross)

Borrow-
ings

Foreign 
Currency 

Assets

Foreign 
currency 
liabilities

Next day
6679.99 28786.22 0.53 13166.92 3793.94 2932.67

(5779.40) (27967.49) (0.00) (815.72) (2300.44) (1189.73)
2 days-
7days

8347.76 6426.60 0.00 5647.06 4174.52 3265.20
(9298.83) (7613.36) (0.00) (11405.31) (2854.49) (4913.36)

8-14 
days

7600.41 5486.56 89.81 709.49 2677.31 2678.47
(7124.60) (7406.58) (0.00) (419.41) (1093.66) (1208.82)

15-28 
days

9553.63 7478.22 503.80 -462.12 5254.05 5765.96
(7955.69) (7808.87) (518.71) (1595.83) (5106.29) (2677.83)

29 days 
to 3 
months

39335.90 22959.55 4692.44 1134.81 17594.17 23079.05

(46200.77) (24228.29) (4740.50) (7160.38) (21513.39) (21539.71)
Over 3 
Months 
to 6 
months

45119.66 22757.46 2035.46 1496.98 25684.69 25197.57

(34258.24) (15117.06) (679.83) (12010.01) (15291.26) (13633.85)

Over 6 
Months 
to 1 year

54568.51 28024.53 2263.08 1876.31 16398.43 12757.93

(61964.76) (33052.27) (7740.42) (2393.54) (15475.82) (17609.25)

Over 
1Year to 
3 Years

197428.91 190170.93 19715.61 7276.88 11596.30 10335.26

(183544.23) (167152.9) (19238.88) (2556.13) (11578.09) (9479.61)

Over 3 
Years to 
5 Years

5647.99 31475.60 23377.82 6519.82 2782.94 2530.81

(4748.83) (25928.51) (23357.34) (4962.22) (2904.12) (916.48)

Over 5 
Years

127095.88 36968.73 99207.24 8304.40 460.09 2048.53
(90521.40) (32993.80) (88698.82) (4715.86) (529.54) (1831.62)

Total
501378.64 380534.41 151885.78 45670.55 90416.44 90591.45

(451396.75) (349269.13) (144974.50) (48034.41) (78647.10) (75000.26)

(Figures in brackets relate to previous year). The above information is  as 
compiled and  certified by the Management. 

9. Exposures:

9a Exposure to Real Estate Sector:
      (`in Crore)

Category 31.03.2015 31.03.2014
(A) Direct Exposure
i. Residential Mortgages –  

Lending fully secured by mortgages 
on residential property that is or will 
be occupied by the borrower or that 
is rented  (individual housing loans up 
to `20 lakh- `14319.66 crore  as on 
31.03.2015 and individual housing loans 
up to  `20 lakh- `12618.42 crore  as on 
31.03.2014.)

41603.50 37361.48

ii. Commercial Real Estate –  including NFB 
Limits
Lending secured by mortgages on 
commercial real estates (office buildings, 
retail space, multi-purpose commercial 
premises, industrial or warehouse space, 
land acquisition, development and 
construction etc.)

11860.80 12037.31

iii. Investments in Mortgage Backed Securities (MBS) and other 
securitized exposures -

(a)  - Residential 0.00 0.07
(b)  - Commercial Real Estate 0.00 0.00
(B) Indirect Exposure

8- vkfLRk & nsÕkRkk çCkUèku
 vkfLRkÕkksa vkSj nsÕkRkkvksa dh dqN Eknksa dk IkfjIkDoRkk Lo:Ik 

(` djksM+ Eksa)

IkfjIk-
DoRkk 
Lo:Ik

tEkk jkf'kÕkka vfxzEk
fuos'k
(ldy)

mèkkj
fons'kh Ekqæk 
vkfLRkÕkka

fons'kh 
Ekqæk
nsÕkRkk,a

vkxkEkh fnu
6679.99 28786.22 0.53 13166.92 3793.94 2932.67

(5779.40) (27967.49) (0.00) (815.72) (2300.44) (1189.73)
2 fnu & 
7 fnu

8347.76 6426.60 0.00 5647.06 4174.52 3265.20
(9298.83) (7613.36) (0.00) (11405.31) (2854.49) (4913.36)

8&14 fnu
7600.41 5486.56 89.81 709.49 2677.31 2678.47

(7124.60) (7406.58) (0.00) (419.41) (1093.66) (1208.82)

15&28 fnu
9553.63 7478.22 503.80 -462.12 5254.05 5765.96

(7955.69) (7808.87) (518.71) (1595.83) (5106.29) (2677.83)

29 fnu& 3 
Ekghus

39335.90 22959.55 4692.44 1134.81 17594.17 23079.05

(46200.77) (24228.29) (4740.50) (7160.38) (21513.39) (21539.71)
3 Ekghus ls 
vfèkd RkFkk 
6 Ekghus 
Rkd

45119.66 22757.46 2035.46 1496.98 25684.69 25197.57

(34258.24) (15117.06) (679.83) (12010.01) (15291.26) (13633.85)

6 Ekghus ls 
vfèkd RkFkk 
1 o"kZ Rkd

54568.51 28024.53 2263.08 1876.31 16398.43 12757.93

(61964.76) (33052.27) (7740.42) (2393.54) (15475.82) (17609.25)

1 o"kZ ls 
vfèkd RkFkk 
3 o"kZ Rkd

197428.91 190170.93 19715.61 7276.88 11596.30 10335.26

(183544.23) (167152.9) (19238.88) (2556.13) (11578.09) (9479.61)

3 o"kZ ls 
vfèkd RkFkk 
5 o"kZ Rkd

5647.99 31475.60 23377.82 6519.82 2782.94 2530.81

(4748.83) (25928.51) (23357.34) (4962.22) (2904.12) (916.48)

5 o"kZ ls 
vfèkd 

127095.88 36968.73 99207.24 8304.40 460.09 2048.53
(90521.40) (32993.80) (88698.82) (4715.86) (529.54) (1831.62)

tksM+
501378.64 380534.41 151885.78 45670.55 90416.44 90591.45

(451396.75) (349269.13) (144974.50) (48034.41) (78647.10) (75000.26)

(dks’dksa Eksa fn, x, vkWadM+s fIkNys o"kZ ds gSa)A mIkÕkqZDr lwpuk çCkUèku }kjk lEksfdRk 
,oa çEkkf.kRk dh xbZ gSA

9- ,DlIkks”kj
9-d LFkkoj laIknk {ks=k dks ½.k   

(` djksM+ Eksa)
Js.kh 31.03.2015 31.03.2014

(v) çRÕk{k ,Dlikstj
i. vkoklhÕk lEIkfÙk Ckaèkd %

vkoklhÕk lEIkfÙk] tks ½.kh }kjk vfèkdkj 
Eksa yh xbZ gS Õkk yh tkÕksxh Õkk fdjkÕks 
Ikj nh xbZ gS] CkUèkd }kjk Ikw.kZRk% çfRkHkwRk 
½.k( 31-03-2015 dks 20 yk[k #IkÕks 
Rkd ds #IkÕks 14319-66 djksM+ ds RkFkk 
31-03-2014 dks #IkÕks 20 yk[k Rkd 
ds #IkÕks 12618-42 djksM+ ds oSÕkfDrd 
vkoklhÕk ½.k 'kkfEky gSa)

41603.50 37361.48

ii. okf.kfTÕkd LFkkoj laIknk & xSj fufèk vkèkkfjRk 
lhEkkvksa lfgRk Õks ½.k okf.kfTÕkd LFkkoj 
laIknk Ikj Ckaèkd ds l̀tu }kjk lqjf{kRk fd, 
tkÕksaxs (buEksa dkÕkkZyÕk dk Hkou] [kqnjk 
dkjksCkkj dk LFkku] Ckgqmís'khÕk okf.kfTÕkd 
Ikfjlj] vkS|ksfxd vFkok xksnkEk dk LFkku] 
HkwfEk] ml Ikj fdÕkk xÕkk fodkl vkSj fuEkkZ.k 
vkfn 'kkfEky gksaxsA) 

11860.80 12037.31

iii. Ckaèkd lEk£FkRk çfRkHkwfRkÕkksa (,Ek Ckh ,l) Eksa  fuos'k  vkSj vUÕk çfRkHkwRk ½.k

(d) vkoklhÕk 0.00 0.07
([k) okf.kfTÕkd LFkkoj laIknk 0.00 0.00
(vk) vçRÕk{k ,DlIkks”kj
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Exposure to National Housing Bank 
(NHB) & Housing Finance Companies 
(HFCs):
31.03.2015               31.03.2014
7658.50                   9112.50
Investments made by the Bank in 
Housing Companies & Corporations:
31.03.2015               31.03.2014
3769.09                   4030.80

11427.59 13143.30

Total Exposure to Real Estate Sector 64891.89 62542.16

9b. Exposure to Capital Market
      (`in Crore)

Particulars 31.03.2015 31.03.2014
1. Direct investment in equity shares, con-

vertible bonds, convertible debentures 
and units of equity oriented mutual funds 
the corpus of which is not exclusively 
invested in corporate debt.

3020.17 2287.06

2. Advances against shares/bonds/deben-
tures or other securities or on clean basis 
to individuals for investment in shares 
(including IPOs/ESOPs) convertible 
bonds, convertible debentures, and units 
of equity oriented mutual funds.

3.67 4.12

3. Advances for any other purposes where 
shares or convertible bonds or convert-
ible debentures or units of equity ori-
ented mutual funds are taken as primary 
security.

435.64 101.71

4. Advances for any other purposes to 
the extent secured by the collateral 
security of shares or convertible bonds or 
convertible debentures or units of equity 
oriented mutual funds i.e. where the pri-
mary security other than shares/convert-
ible bonds/convertible debentures/units 
of equity oriented mutual funds does not 
fully cover the advances.

358.31 370.34

5. Secured and unsecured advances to 
stock brokers and guarantees issued 
on behalf of stock brokers and market 
makers.

588.16 336.39

6. Loans sanctioned to corporate against 
the security of shares/bonds/debentures 
or other securities or on clean basis for 
meeting promoter’s contribution to the 
equity of new companies in anticipation 
of raising resources.

NIL NIL

7. Bridge loans to companies against ex-
pected equity flows/issues.

NIL NIL

8. Underwriting commitments taken up 
by the banks in respect of primary is-
sue of shares or convertible bonds or 
convertible debentures or units of equity 
oriented mutual funds.

NIL NIL

9. Financing to stock brokers for margin 
trading

NIL NIL

10. All exposures to Venture Capital funds 
(both registered and unregistered) 

416.28 505.95

11. Advances to Mutual Funds 1000.00 1100.00
Total Exposure to Capital Market 5822.23 4705.57

jk‘ªhÕk vkokl CkSad (,u ,p Ckh) vkSj 
vkokl foÙk dEIkfuÕkkWa (,p ,ÝQ lh) gsRkq 
,DlIkks”kj 
31.03.2015               31.03.2014
7658.50                   9112.50
CkSad }kjk vkokl dEIkfuÕkksa ,oa dkWIkksZjs'ku 
Eksa fuos'k fdÕkk xÕkk 
31.03.2015               31.03.2014
3769.09                   4030.80

11427.59 13143.30

LFkkoj laIknk {ks=k dks dqy ½.k 64891.89 62542.16
9-[k  Ikw¡th Ckk”kkj dks ,Dlikstj 

(` djksM+ Eksa)

fooj.k 31.03.2015 31.03.2014
1. bfDoVh 'ksÕkjksa] IkfjoRkZuhÕk CkaèkIk=kksa] IkfjoRkZuhÕk 

½.k Ik=kksa vkSj bfDoVh mUEkq[k EÕkwpqvy ÝQaMksa ds 
ÕkwfuVksa Eksa çRÕk{k fuos'k tks fuxfEkRk ½.k dh Ekwy 
fufèk Eksa gh ,d Ekk=k fuos'k ugha gSA

3020.17 2287.06

2. 'ksÕkjksa (vkbZIkhvks@ bZ,lvksIkh lfEEkfyRk gSa) 
IkfjoRkZuhÕk CkaèkIk=kksa] IkfjoRkZuhÕk ½.k Ik=kksa vkSj 
bfDoVh mUEkq[k EÕkwpqvy ÝQaMksa Eksa fuos'k ds fy, 
OÕkf‘Õkksa dks  'ksÕkjksa@ Ckaèk Ik=kksa@ ½.k Ik=kksa Õkk 
vUÕk çfRkHkwfRkÕkksa dh çfRkHkwfRk Ikj Õkk vçfRkHkwRk 
vfxzEkA

3.67 4.12

3. fdlh vUÕk çÕkkstu ds fy, vfxzEk tgka 'ksÕkjksa 
Õkk IkfjoRkZuhÕk Ckaèk Ik=kksa Õkk IkfjoRkZuhÕk ½.k Ik=kksa 
Õkk bfDoVh mUEkq[k EÕkwpqvy ÝQaMksa ds ÕkwfuVksa dks 

çkFkfEkd çfRkHkwfRk ds :Ik Eksa j[kk xÕkk gksA 

435.64 101.71

4. fdlh vUÕk çÕkkstu ds fy, vfxzEk tgka 'ksÕkjksa 
Õkk IkfjoRkZuhÕk CkkaM] IkfjoRkZuhÕk fMCksapj vkSj 
bfDoVh mUEkq[k EÕkwpqvy ÝQaMksa ds ÕkwfuVksa dh 
lEIkkf'j~od çfRkHkwfRk Rkd çfRkHkwfRk nh xbZ gks 
vFkkZRk~ tgk¡ IkfjoRkZuhÕk CkkW.M @ IkfjoRkZuhÕk ½.k 
Ik=kksa @ bfDoVh mUEkq[k EÕkwpqvy ÝQaMksa ds ÕkwfuVksa 
ls fHkÂ çkFkfEkd çfRkHkwfRk vfxzEkksa dks Ikwjh Rkjg 

doj ugha djRkh gSaA

358.31 370.34

5. LVkWd czksdjksa dks çfRkHkwRk RkFkk vçfRkHkwRk vfxzEk 
vkSj LVkWd czksdjksa RkFkk EkkdsZV Eksdjksa dh vksj 
ls nh xbZ xkjafVÕkk¡

588.16 336.39

6. lalkèkuksa ds Ck<+us dh laHkkouk Eksa uÕkh dEIkfuÕkksa 
dh bfDoVh ds çfRk çoRkZdksa ds va'k dks Ikwjk 
djus ds fy, 'ksÕkjksa@CkkW.Mksa@ ½.k Ik=kksa Õkk vUÕk 
çfRkHkwfRkÕkksa dh çfRkHkwfRk Ikj Õkk fCkuk çfRkHkwfRk ds 
fuxfEkRk laLFkkvksa dks  LohÑRk fdÕkk xÕkk ½.k

'kwUÕk 'kwUÕk

7. laHkkfoRk bfDoVh çokgksa@ fuxZEkksa ds çfRk dEIkfuÕkksa 
dks Ikwjd ½.k

'kwUÕk 'kwUÕk

8. 'ksÕkjksa Õkk IkfjoRkZuhÕk Ckaèk Ik=kksa Õkk IkfjoRkZuhÕk 
½.k Ik=kksa Õkk bfDoVh mUEkq[k EÕkwpqvy ÝQaMksa ds 
ÕkwfuVksa ds çkbEkjh b'Õkw ds lECkUèk Eksa CkSadksa }kjk 
gkEkhnkjh çfRkCk¼Rkk,a

'kwUÕk 'kwUÕk

9. Ekk£tu Vªs¯Mx ds fy, LVkWd czksdjksa dks foÙk 'kwUÕk 'kwUÕk
10. m|Ek Ikw¡th fufèkÕkksa (IkathÑRk vkSj xSj IkathÑRk 

nksuksa) dks lEkLRk ½.k 
416.28 505.95

11. EkqPÕkqvy ÝQaM dks vfxzEk 1000.00 1100.00
Ikw¡th Ckk”kkj dks dqy ½.k 5822.23 4705.57
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9c. Risk Category wise Country Exposure

Total Net Funded Exposure as on 31.03.2015 is `35047.52 
crore. Total assets of the bank as on  31.12.2014  were 
`574860.12 crore, 1% of which comes to `5748.60 crore.  
Total net funded exposure of two countries namely Hong 
Kong & UAE amounting to `10108.46 crore & `7690.88 
crore respectively, is more than 1% of the total assets of the 
Bank as on 31.12.2014.  Total net funded exposure of the 
bank on Hong Kong & UAE is more than 1% of total assets 
as on 31.03.2015 also. Hence provision of `14.38 crore for 
Hong Kong & 9.23 crore for UAE has been made in terms 
of RBI Master Cir. No.DBOD.No.BP.BC.12/21.04.048/2011-
12 dated July 1, 2011. As per Export Credit Guarantee 
Corporation of India(ECGC) classification, Hong Kong is in 
the Insignificant Risk Category i.e. A1 and UAE is  in the Low  
Risk Category i.e. A2.

 Risk Category Wise Country Exposure
      (`in Crore)

Risk Category Exposure 
(net) as 

at March 
2015

(Current  
Year)

Provision 
held as 

at March 
2015

( Current 
Year)

Exposure 
(net) as at 

March 2014
(Previous 

Year)

Provision 
held as at 

March 2014
(Previous 

Year)

Insignificant 21747.68 14.38 17250.11 11.04
Low 13290.75 9.23 8597.18 6.12
Moderate 6.78 NIL 1821.48 NIL
High 0.99 NIL 12.80 NIL
Very high 0.01 NIL 0.30 NIL
Restricted 1.16 NIL 24.28 NIL
Off-credit 0.15 NIL 0.00 NIL
Total 35047.52 23.61 27706.15 17.16

The above information is  as compiled and certified by the Management. 

9d.  Details of Single Borrower Limit and Group Borrower Limit 
exceeded by the bank.

The Bank has not exceeded prudential exposure ceilings in 
respect of any Group Accounts and individual borrowers 
during the period 01.04.2014 to 31.03.2015, except exposure 
ceiling to State Bank of India.

9e. Unsecured Advances:
      (`in Crore)

Particulars 31.03.2015 31.03.2014
1.  Total amount of advances for which 

intangible securities such as charge over 
the rights, licenses, authority etc. has 
been included in Sch.9 under ‘Unse-
cured Advances’

5521.58 4541.50

2. Estimated value of intangible collaterals 7323.39 5706.94

10.  Disclosure of penalties imposed by the RBI:  

During the year (01.04.2014 to 31.03.2015), no penalty has 
been imposed by RBI on the bank under the provision of 
Section 46(4) of the Banking Regulation Act, for contraventions 
of any of the provisions of the Act or non-compliance with 
any other requirements of the Banking Regulation Act, 1949; 
order, rule or condition specified by Reserve Bank under the 
said Act. 

9-x  tksf[kEk Js.khokj ns'k lECkUèkh ,DlIkkstj
31-03-2015 dks dqy fuoy fufèk ,DlIkks”kj ` 35047-52 djksM+ 
gSA 31-12-2014 dks CkSad dh dqy vkfLRkÕkka `574860-12 djksM+ gS] 
ftldk 1» `5748-60 djksM+ gSA nks ns'kksa gkaxdkax vkSj Õkw,bZ dh 
dqy fuoy fufèk ,DlIkks”kj dh jkf'k ØEk'k% `10108-46 djksM+ 
vkSj `7690-88 djksM+ gS tksfd 31-12-2014 dks CkSad dh dqy 
vkfLRkÕkksa ds 1» ls vfèkd gSA vRk% Hkk-fj-CkSad ds EkkLVj IkfjIk=k la0 
MhCkhvksMh- la- CkhIkhCkhlh-12@21-04-048@2011&12 fnukad 1 tqykbZ] 
2011 ds vuqlkj gkaxdkax ds fy, `14-38 djksM+ vkSj Õkw,bZ ds fy, 
`9-23 djksM+ dk çkoèkku fdÕkk xÕkk gSA HkkjRk fuÕkkZRk ½.k xkjaVh 
fuxEk (bZlhthlh) oxhZdj.k ds vuqlkj] gkaxdkax ux.Õk tksf[kEk Js.kh 
vFkkZRk~ ,1 vkSj Õkw,bZ dEk tksf[kEk Js.kh vFkkZRk~ ,2 Eksa gSA

tksf[kEk Js.khokj ns'k laCkaèkh ,DlIkkstj 
(` djksM esa)

tksf[kEk Js.kh EkkpZ 
2015 dks 
,DlIkkstj 

('kq¼) 
(pkyw o"kZ)

EkkpZ 2015 
dks j[kk xÕkk 

çkoèkku
(pkyw o"kZ)

EkkpZ 2014 
dks ,DlIkkstj 
('kq¼) (xRk 

o"kZ)

EkkpZ 2014 
dks j[kk xÕkk 

çkoèkku
(xRk o"kZ)

ux.Õk 21747.68 14.38 17250.11 11.04

dEk 13290.75 9.23 8597.18 6.12

lkEkkUÕk 6.78 'kwUÕk 1821.48 'kwUÕk
mPp 0.99 'kwUÕk 12.80 'kwUÕk
vfRk mPp 0.01 'kwUÕk 0.30 'kwUÕk
çfRkCkafèkRk 1.16 'kwUÕk 24.28 'kwUÕk
vkÝQ ØsfMV 0.15 'kwUÕk 0.00 'kwUÕk
dqy 35047.52 23.61 27706.15 17.16

mIkÕkqZd~r lwpuk çCkUèku }kjk lEksfdRk ,oa çEkkf.kRk dh xbZ gSA

9-?k  CkSad }kjk ,dy mèkkjdRkkZ lhEkk RkFkk lEkwg mèkkjdRkkZ lhEkk ds 
mŠa?ku ds CÕkkSjs
LVsV CkSad vkWÝQ bafMÕkk dh lh¯yx ,DlIkks”kj dks NksMdj ^^CkSad us 
01-04-2014 ls 31-03-2015 ds nkSjku fdlh lEkwg [kkRks ds lECkUèk 
Eksa foosdIkw.kZ lhEkkvksa dk mŠa?ku ugha fdÕkk gSA**

9-Ä vçfRkHkwRk vfxzEk  
(` djksM esa)

fooj.k 31.03.2015 31.03.2014

1-  vfxzEkksa dh og dqy jkf'k ftlds fy, vEkwRkZ 
vkfLRkÕkka tSls vfèkdkjksa] vuqKfIRkÕkksa] çkfèkdkjksa 
vkfn Ikj ½.k Hkkj dks ^^vçfRkHkwRk vfxzEk** ds 
vURkxZRk vuqlwph 9 Eksa 'kkfEky fdÕkk xÕkk gSA 

5521.58 4541.50

2- vEkwRkZ laIkkf'oZd çfRkHkwfRkÕkksa dk vuqEkkfuRk EkwYÕk 7323.39 5706.94

10-  fj”koZ CkSad }kjk yxk, x, vFkZnaMksa dk çdVhdj.k %   
CkSa¯dx fofuÕkEku vfèkfuÕkEk èkkjk dh 46(4) ds çkoèkkuksa ds vaRkxZRk 
ftlEksa vfèkfuÕkEk ds çkoèkkuksa ds fdlh mŠa?ku vFkok CkSa¯dx fofuÕkEku 
vfèkfuÕkEk 1949 ds vaRkxZRk HkkjRkhÕk fjtoZ CkSad }kjk fof'k‘ vkns'k] 
'kRks± ,oa fuCkUèku] dh vUÕk vko'ÕkdRkkvksa dk vuqIkkyu uk djus Ikj 
CkSad Ikj HkkjRkhÕk fj”koZ CkSad }kjk bl foÙkhÕk o"kZ (01-04-2014 ls 
31-03-2015) dksbZ Hkh vFkZnaM ugha yxkÕkk gSA
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 Other Disclosures required by Accounting Standards

11.  AS -5 Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure 
items requiring disclosure under AS–5. Amendments have 
been made in the Policy on Sale of Financial Assets, regarding 
treatment of loss and profit made on sale of accounts. However 
the change in the Policy has no impact on profit during the 
year  from 01.04.2014 to 31.03.2015.

12. AS- 6 Depreciation accounting  

Break up of total depreciation for the year  ending March 
2015  for each class of assets

      (`in Crore)

Class of assets 31.03.2015 31.03.2014

Premises 9.31 10.42
Other fixed assets 330.70 313.82
Leased assets NIL NIL
Computer software 30.22 28.15
Total 370.23 352.39

13. AS- 9 Revenue Recognition:

Certain items of income are recognized on realization basis as 
per Accounting Policy No. 10(4). However, the said income is 
not considered to be material.

14. AS 11- Changes in foreign exchange rates:

 Movement of foreign currency translation reserve
 (`in Crore)

Particulars Amount
Balance as at 1st April 2014 46.28
Credited during the period 01.04.2014  
to 31.03.2015

11.11

Withdrawn during the period 3.16
Balance as at 31.03.2015 54.23

15. AS 15 – Employees Benefits:

 ADOPTION OF AS – 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee 
Benefits, issued by the Institute of Chartered Accountants 
of India (ICAI), with effect from 1st April 2007. The Bank 
recognizes in its books of accounts the liability arising out 
of Employee Benefits as the sum of the present value of 
obligation as reduced by fair value of plan assets on the 
Balance Sheet date.

OPENING OF PENSION OPTION TO EMPLOYEES AND 
ENHANCEMENT IN GRATUITY LIMITS 

During the year 2010-11 the Bank reopened the pension 
option for such of its employees who had not opted for the 
pension scheme earlier. As a result of exercise of the option 
by 33982 employees, the bank has incurred an additional 
liability of `2757.65 crore.  Further during the year 2010-
11 the limit of gratuity payable to the employees of the 
banks was also enhanced pursuant to the amendment to 
the Payment of Gratuity Act, 1972. As a result the gratuity 
liability of the Bank has increased by `566.00 crore. These 
additional Liabilities (`2757.65 crore +`566.00 crore, total 

 ys[kk Ekkudksa }kjk vIksf{kRk vUÕk çdVhdj.k 

11-  ys[kk Ekkud&5 IkwoZ&vofèk vkSj ys[kkadu uhfRk Eksa IkfjoRkZu
ys[kk Ekkud&5 ds vèkhu IkwoZ vofèk ds vkÕk @ OÕkÕk ds dksbZ EkgRoIkw.kZ  
çdVhdj.k vIksf{kRk ugha gSaA foÙkhÕk vkfLRkÕkksa dh fCkØh dh Ikkfylh 
Eksa [kkRkksa dh fCkØh Ikj ykHk gkfu ds lECkUèk Eksa la'kksèku fdÕkk xÕkk 
gS gkykafd 01-04-2014 ls 31-03-2015 Rkd dh vofèk ds nkSjku 
Ikkfylh Eksa IkfjoRkZu djus ls ykHk Eksa dksbZ çHkko ugha IkMk gSA

12- ys[kk Ekkud&6 % EkwYÕkßkl ys[kk fofèk
 EkkpZ 2015 ds vaRk Rkd vkfLRkÕkksa ds çRÕksd oxZ ds fy, fd, x, 

EkwYÕkßkl dk CÕkkSjk 
(` djksM esa)

vkfLRk Js.kh 31.03.2015 31.03.2014
Ikfjlj 9.31 10.42
vUÕk vpy vkfLRkÕkk¡ 330.70 313.82
IkV~Vs okyh vkfLRkÕkk¡ 'kwU; 'kwU;
dEIÕkwVj lkWÝVosÕkj 30.22 28.15
tksM+ 370.23 352.39

13- ys[kk Ekkud& 9  jktLo EkkUÕkRkk

vkÕk dh dqN Eknksa dh EkkUÕkRkk ys[kk uhfRk la[Õkk 10 (4) ds vuqlkj 
olwyh vkèkkj Ikj dh tkRkh gSA Ckgjgky] mDr vkÕk ux.Õk gSA 

14- ys[kk Ekkud  11 % fons'kh fofuEkÕk njksa Eksa IkfjoRkZu 
 fons'kh Ekqæk IkfjoRkZu çkjf{kRk Eksa ?kV&Ck<+

(` djksM esa)
fooj.k jkf'k (` djksM+ Eksa)
1 vçSy 2014 dks 'ks"k 46.28
01-04-14 ls 31-03-15 dh vofèk ds nkSjku 
tEkk 

11.11

vofèk Eksa fudklh 3.16
31-03-2015 dks 'ks"k 54.23

15- ys[kk Ekkud 15 & dEkZpkjh ykHk  %

 ys[kk Ekkud dk vaxhdj.k & 15 (la'kksfèkRk) 

CkSad us 01-04-2007 ls HkkjRkhÕk lunh ys[kkdkj laLFkku (vkbZlh,vkbZ) 
}kjk tkjh ys[kk Ekkud & 15 (la'kksfèkRk)  dEkZpkjh ykHk dks vaxhdkj 
fdÕkk gSA CkSad us ys[kkCkfgÕkksa Eksa RkqyuIk=k fRkfFk dks Õkkstuk vkfLRkÕkksa ds 
mfpRk EkwYÕk dks ?kVkdj nsÕkRkk ds oRkZEkku EkwYÕk dh jkf'k ds :Ik Eksa 
dEkZpkjh ykHkksa ls vkÕkh nsÕkRkk dks Lohdkj fdÕkk gSa 

dEkZpkfj;ksa ds fy, Iksa'ku fodYIk [kksyuk RkFkk mIknku dh lhEkkvksa 
Eksa o`f¼ 

o"kZ 2010&11 ds nkSjku CkSad us vIkus mu dEkZpkfjÕkksa ds fy, Iksa'ku 
dk fodYIk Ikqu% [kksy fnÕkk ftUgksaus Ikgys Iksa'ku dk fodYIk ugha 
fnÕkk Fkka Ikfj.kkEkLo:Ik 33982 dEkZpkfjÕkksa }kjk ,sls fodYIk dk çÕkksx 
fdÕkk xÕkk vkSj CkSad dks `2757-65 djksM+ dh nsÕkRkk dk Ckks> mBkuk 
IkM+ka blh çdkj o"kZ 2010&11 Eksa mIknku HkqxRkku vfèkfuÕkEk 1972 Eksa 
la'kksèku ds iQyLo:Ik CkSad ds dEkZpkfjÕkksa ds fy, mIknku HkqxRkku dh 
lhEkk Hkh Ck<+kbZ xbZ ftlds iQyLo:Ik mIknku laCkaèkh CkSad dh nsÕkRkk Eksa 
`566-00 djksM+ dh o`f¼ gqbZa bu vfRkfjDr nsÕkRkkvksa dh (`2757-65 
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`3323.65 crore) were calculated on the basis of actuarial 
valuation.

As per the Accounting Standard (AS) 15, Employee Benefits, 
the entire amount of `3323.65 crore is required to be charged 
to the Profit and Loss Account. However, the RBI has issued 
a circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 
9th February, 2011 on the prudential Regulatory Treatment 
consequent upon the Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement in 
Gratuity Limits. In accordance with the provisions of the said 
Circular, the Bank had charged off `664.73 crore (`551.53 
crore for pension and `113.20 crore for gratuity) representing 
one-fifth of `3323.65 Crore to Profit & Loss Account for this 
year 2014-15 (`2658.92 crore already charged proportionately 
in previous years i.e. 2010-11 to 2013-14).  The transitional 
liability for pension and Gratuity stands fully charged off as 
on date.

Further the provision for employee benefits has been calculated 
by the actuary on basis of pre wage revision salary.

 DISCLOSURE IN ACCORDANCE WITH AS-15(R):  

In line with the accounting policy and as per the Accounting 
Standard – 15(R), the summarized position of post-employment 
benefits are recognized in the Profit & Loss A/c and Balance 
Sheet as under:

 I - Principal Actuarial Assumptions at the Balance Sheet Date

Actuarial  
Assumptions Pension Gratuity Leave Encashment

31.03.2015 31.03.2014 31.03.2015 31.03.2014 31.03.2015 31.03.2014
Discount 
Rate

8.03% 9.10% 8.00% 9.10% 8.00% 9.10%

Expected 
Return on 
Plan Assets

8.61% 8.61% 8.61% 8.61% - -

Rate of 
Escalation In 
salary

5.50% 5.50% 5.50% 5.50% 5.50% 5.50%

Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

 II -  Changes in Present value of the obligation (PVO)- 
Reconciliation of Opening & Closing Balance

      (`in Crore)

Particulars Pension Gratuity Leave  
Encashment

Present value of Obligation, 
01.04.2014 15162.79 2609.46 1288.68

Interest Cost 1342.45 222.47 107.82

Current Service Cost 430.46 182.86 41.53

Benefits paid (821.16) (329.48) (207.74)

Actuarial loss / (gain) on 
obligations (Balancing 
Figure) 2102.86 (265.48) 78.19 

Present value of Obligation, 
31.03.2015 18217.40 2419.83 1308.47

djksM+] $ `566-00 djksM+] dqy `3323-65 djksM+) x.kuk CkhEkkafdd 
EkwYÕkkadu ds vkèkkj Ikj dh xÕkh gSa

ys[kk Ekkud 15] dEkZpkjh ykHk dh vIks{kkvksa ds vuqlkj #IkÕks 3323-
65 djksM+ dks ykHk o gkfu [kkRks Eksa çHkkfjRk fdÕkk tkuk vIksf{kRk 
gSa Ckgjgky] HkkjRkhÕk fj”koZ CkSad us  ^^lkoZtfud {ks=k ds CkSadksa ds 
dEkZpkfjÕkksa ds fy, Iksa'ku fodYIk Ikqu% [kksyuk RkFkk mIknku lhEkkvksa Eksa 
o`f¼ & foosdIkw.kZ fofuÕkkEkd OÕkogkj ^^ fo"kÕk Ikj 9 ÝQjojh] 2011 
dk IkfjIk=k la[Õkk MhCkhvksMh-CkhIkh-Ckhlh-80@21-04- 018@2010&11 
tkjh fdÕkk gSa mDr IkfjIk=k ds çkoèkkuksa ds vuqlkj CkSad us bl o"kZ 
2014&15 ds  ykHk gkfu [kkRks Eksa #IkÕks 664-73 djksM+(:IkÕks 551-53 
djksM Iksa'ku ds fy, vkSj xzsPÕkqVh ds fy, :- 113-20 djksM) dh 
jkf'k pktZ vkWÝQ dh gS tks #IkÕks 3323-65 djksM+ dh jkf'k dk Ikk¡poka 
fgLlk CkuRkh gS (fIkNys o"kksZ vFkkZRk~ 2010&11 ls 2013&14 Eksa Ikgys 
gh `2658-92 djksM pktZ fd, tk pqds gSa) Iksa'ku ,oa mIknku dh 
IkjoRkhZ nsÕkRkk vkt dh fRkfFk Ikw.kZRkÕkk çHkkfjRk gSA 

dEkZpkfjÕkksa ds ykHk ds çkoèkku IkwoZ osRkuEkku ds vkèkkj Ikj CkhEkkafddh 
}kjk x.kuk dh xbZ gSA

ys[kk Ekkud  & 15 (la'kksfèkRk) ds vuqlkj çdVhdj.k

ys[kk uhfRk ds vuq:Ik RkFkk ys[kk Ekkud & 15 (la'kksfèkRk)ds vuqlkj 
jkstxkj mIkjkURk fEkyus okys ÝQkÕkns dh laf{kIRk fLFkfRk dks ykHk o gkfu 
[kkRks vkSj RkqyuIk=k Eksa fuEuoRk~ Ekkuk xÕkk gS%

 I - RkqyuIk=k dh Rkkjh[k dks çèkku CkhEkkafdd EkkUÕkRkk

CkhEkk¯dd 
EkkUÕkRkk

(Iksa'ku) (mIknku) NqV~Vh udnhdj.k

31.03.2015 31.03.2014 31.03.2015 31.03.2014 31.03.2015 31.03.2014

CkV~Vk nj 8.03% 9.10% 8.00% 9.10% 8.00% 9.10%

Õkkstuk 
vkfLRkÕkksa ds 
çfRkÝQy dh 
laHkkfoRk nj 

8.61% 8.61% 8.61% 8.61% - -

osRku Eksa o`f¼ 
dh nj

5.50% 5.50% 5.50% 5.50% 5.50% 5.50%

ßkl nj 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

II.  nkfÕkRoksa ds oRkZEkku EkwYÕk Eksa IkfjoRkZu (Ikhohvks) çkjfEHkd RkFkk 
vafRkEk 'ks"kksa dk lEkkèkku

(` djksM esa)

fooj.k Iksa'ku mIknku 
NqV~Vh 

udnhdj.k 

01-04-2014 dks nkfÕkRoksa dk oRkZEkku 
EkwYÕk 15162.79 2609.46 1288.68

CÕkkt ykxRk 1342.45 222.47 107.82

pkyw lsok ykxRk 430.46 182.86 41.53

lanÙk ykHk (821.16) (329.48) (207.74)

nkfÕkRoksa Ikj CkhEkkafdd gkfu@(ykHk) 
(laRkqyudkjh vkadM+s) 2102.86 (265.48) 78.19 

31-03-2015 ds vaRk Eksa nkfÕkRoksa dk 
oRkZEkku EkwYÕk 18217.4 2419.83 1308.47
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III - Changes in the Fair Value of the Plan Assets- Reconciliation 
of Opening & Closing balances:
      (`in Crore)

Particulars Pension Gratuity Leave  
Encashment

FAIR value of Plan Assets, 
01.04.2014 14756.02 2756.05 -
Expected return on Plan assets 1335.11 233.46 -
Contributions by Bank, em-
ployees 2322.08 240.33 207.74
Benefits Paid (821.16) (329.48) (207.74)
Actuarial (loss) / gain on Plan 
Assets(Balancing Figure) (219.04) (63.96) -
FAIR value of Plan Assets, 
31.03.2015 17373.01 2836.40 -

IV - Actual Return on Plan Assets
      (`in Crore)

Particulars Pension Gratuity Leave  
Encashment

Expected return on Plan 
Assets 1335.11 233.46 -
Actuarial (loss) / gain on 
Plan Assets (219.04) (63.96) -
Actual Return on Plan 
Assets 1116.07 169.50 

-

V - Net Actuarial (Gain) / loss Recognized
      (`in Crore)

Particulars Pension Gratuity Leave  
Encashment

Actuarial gain / (loss) for the 
period - Obligations (2102.86) 265.48 (78.19)

Actuarial gain / (loss) for the 
period - Plan Assets

(219.04) (63.96) -

Total (Gain) / Loss for the 
period

2321.90 (201.52) 78.19 

Actuarial (gain) or loss  
recognised in the period

2321.90 (201.52) 78.19 

Unrecognised Actuarial (gain) 
/ loss at the end of the year

0.00 0.00 0.00 

VI - Amount recognised in Balance Sheet and related analysis

      (`in Crore)

Particulars Pension Gratuity Leave  
Encashment

Present value of Obligation, 
31.03.2015

18217.4 2419.83 1308.47

FAIR value of Plan Assets, 
31.03.2015

17373.01 2836.40 0

Difference 844.39 (416.57) 1308.47
Unrecognised Transitional 
Liability

0 0 0

Unrecognised Past Service 
cost - vested benefits - 
Carried Forward

0 0 0

Liability Recognised in the 
Balance Sheet

844.39 - 1308.47 

III.  Õkkstuk vkfLRkÕkksa ds mfpRk EkwYÕk Eksa IkfjoRkZu & çkjfEHkd RkFkk 
bfRk'ks"kksa dk lEkkèkku

(` djksM esa)

fooj.k Iksa'ku mIknku 
NqV~Vh 

udnhdj.k 
1-04-2014 Õkkstuk vkfLRkÕkksa dk mfpRk 
EkwYÕk 14756.02 2756.05 -
Õkkstuk vkfLRkÕkksa Ikj laHkkfoRk çfRkÝQy 1335.11 233.46 -
cSad deZpkfj;ksa }kjk va'knku 2322.08 240.33 207.74
lanÙk ykHk (821.16) (329.48) (207.74)
Õkkstuk vkfLRkÕkksa Ikj CkhEkkafdd (gkfu)@
ykHk (laRkqyudkjh vkadM+sa)  (219.04) (63.96) -
31 EkkpZ] 2015 dks Õkkstuk vkfLRkÕkksa dk 
mfpRk EkwYÕk 17373.01 2836.4 -

IV. Õkkstuk vkfLRkÕkksa Ikj okLRkfod çfRkÝQy
(` djksM esa)

fooj.k Iksa'ku mIknku 
NqV~Vh 

udnhdj.k 
Õkkstuk vkfLRkÕkksa Ikj vuqEkkfuRk çfRkÝQy

1335.11 233.46 -
Õkkstuk vkfLRkÕkksa Ikj CkhEkkafdd (gkfu)@
ykHk (219.04) (63.96) -
Õkkstuk vkfLRkÕkksa Ikj okLRkfod çfRkÝQy

1116.07 169.50 -

V.  EkkUÕk CkhEkkafdd (ykHk)@ gkfu
(` djksM esa)

fooj.k Iksa'ku mIknku 
NqV~Vh 

udnhdj.k 
vofèk ds fy, nkfÕkRoksa Ikj CkhEkkafdd 
(gkfu)@ykHk

(2102.86) 265.48 (78.19)

vofèk ds fy, Õkkstuk vkfLRkÕkksa Ikj 
CkhEkkafdd (gkfu)@ykHk

(219.04) (63.96) -

vofèk Eksa EkkUÕk 'kq¼ CkhEkkafdd  
(ykHk) @ gkfu

2321.90 (201.52) 78.19 

o"kZ ds vaRk Eksa vEkkUÕk CkhEkkafdd 
(ykHk)@gkfu 

2321.90 (201.52) 78.19 

0.00 0.00 0.00 

VI.  RkqyuIk=k Eksa EkkUÕk jkf'k RkFkk laCk¼ fo'ys"k.k % 
(` djksM esa)

fooj.k Iksa'ku mIknku 
NqV~Vh 

udnhdj.k 

31-03-2015 dks nkfÕkRoksa dk oRkZEkku EkwYÕk 18217.4 2419.83 1308.47
31-03-2015 Õkkstuk vkfLRkÕkksa dk mfpRk 
EkwYÕk 17373.01 2836.40 0
vURkj 844.39 (416.57) 1308.47
vEkkUÕk xRk lsok ykxRk & fufgRk ykHk & 
vkxs ys tkÕkk xÕkk 0 0 0
RkqyuIk=k Eksa EkkUÕk nsÕkRkk,a 0 0 0

844.39 - 1308.47 
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Negative amount determined 
under Paragraph 55 of  
AS-15  (R)

0 (416.57) 0

Present value of available 
refunds and  reductions in 
future  contributions

0 416.57 0

Resulting asset as per Para-
graph 59 (b) of AS-15 ( R ) 0 416.57 0

VII - Expense recognised in Profit and loss statement
      (`in Crore)

Particulars Pension Gratuity Leave  
Encashment

Current Service Cost 430.46 182.86 41.53

Interest cost 1342.45 222.47 107.82

Expected return on Plan assets (1335.11) (233.46) 0

Net Actuarial (gain) / loss 
recognised in the year 2321.90 (201.52) 78.19 

Past Service Cost-Recognised 551.53 113.20 0

Expenses recognised in the 
statement of profit and loss 3311.23 83.55 227.53

VIII- Movement in Net Liability to be recognised in Balance Sheet

      (`in Crore)

Particulars Pension Gratuity Leave  
Encashment

Opening Net Liability (144.76) (259.79) 1288.68

Expenses 3311.23 83.55 227.53

Contributions Paid (2322.08) (240.33) (207.74)

Closing Net Liability  
(Liability recognised
 in B/S in current period) 844.39 (416.57) 1308.47 

IX -Amount for the current Period
      (`in Crore)

Particulars Pension Gratuity Leave  
Encashment

Present value of Obligation, 
31.03.2015 18217.40 2419.83 1308.47

FAIR value of Plan Assets, 
31.03.2015 17373.01 2836.4 0

Surplus / (Deficit) before 
unrecognised past service 
cost (844.39) 416.57 (1308.47)

Experience Adjustments in 
Plan Liabilities -(loss) / Gain 48.45 406.75 (8.65)

Experience Adjustments in 
Plan Assets  (loss) / gain (219.04) (63.96) 0

ys[kk Ekkud & 15 (la'kksfèkRk) ds IkSjk 55 
ds vURkxZRk udkjkREkd fuèkkZfjRk jkf'k 0 (416.57) 0
Hkkoh va'knkuksa Eksa dVkSRkh vkSj mIkyCèk Hkkoh 
dVkSRkh dk oRkZEkku EkwYÕk  0 416.57 0
ys[kk Ekkud & 15 (la'kksfèkRk) IkSjk 59 ds 
vURkxZRk lhEkk vuqlkj EkkUÕk vkfLRk 0 416.57 0

VII. ykHk o gkfu [kkRks Eksa EkkUÕk OÕkÕk
(` djksM esa)

fooj.k Iksa'ku mIknku 
NqV~Vh 

udnhdj.k 

pkyw lsok ykxRk 430.46 182.86 41.53

CÕkkt ykxRk 1342.45 222.47 107.82

Õkkstuk vkfLRkÕkksa Ikj laHkkfoRk çfRkÝQy (1335.11) (233.46) 0

o"kZ ds nkSjku 'kq¼ CkhEkkafdRk(ykHk)@vFkok 
gkfu 2321.90 (201.52) 78.19 

xRk lsok ykxRk (fufgRk ykHk) 551.53 113.20 0

ykHk o gkfu [kkRks dh fooj.kh Eksa EkkUÕk 
OÕkÕk 3311.23 83.55 227.53

VIII. RkqyuIk=k Eksa EkkUÕk gksus okyh 'kq¼ nsÕkRkk Eksa ?kV&Ck<+
(` djksM esa)

fooj.k Iksa'ku mIknku 
NqV~Vh 

udnhdj.k 

çkjfEHkd 'kq¼ nsÕkRkk
(144.76) (259.79) 1288.68

OÕkÕk 
3311.23 83.55 227.53

lanÙk va'knku
(2322.08) (240.33) (207.74)

vafRkEk 'kq¼ nsÕkRkk(pkyw vofèk Eksa Rkqyu&Ik=k 
Eksa EkkUÕk nsÕkRkk) 844.39 (416.57) 1308.47 

IX. oRkZEkku vofèk ds fy, jkf'k
(` djksM esa)

fooj.k Iksa'ku mIknku 
NqV~Vh 

udnhdj.k 

nkfÕkRoksa dk oRkZEkku EkwYÕk] 31-03-2015 18217.40 2419.83 1308.47

Õkkstuk vkfLRkÕkksa dk mfpRk EkwYÕk] 31-03-
2015 17373.01 2836.4 0

vEkkUÕk xRk lsok ykxRk ls IkwoZ   
vfèk'ks"k@)?kkVk ( (844.39) 416.57 (1308.47)

Õkkstuk nsÕkRkkvksa Eksa vuqHkkfod lEkkÕkkstu 
&(gkfu)@ykHk 48.45 406.75 (8.65)

Õkkstuk vkfLRkÕkksa Eksa vuqHkkfod lEkkÕkkstu& 
((gkfu)@ykHk (219.04) (63.96) 0
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X -  Major Categories of Plan Assets (as percentage of Total Plan 
Assets)

(In %age)

Particulars Pension Gratuity

Government Of India Securities 12.78 15.45 

State Government Securities 36.91 33.21 

High Quality Corporate Bonds 35.47 35.60 

Equity Shares of listed companies 0.00 0.00 

Property 0.00 0.00 

Special deposit scheme 6.55 6.69 

Funds managed by Insurer 7.37 8.86 

Other- Bank Deposits and CDs 0.92 0.19 

Total 100.00 100.00 

XI - Best estimate of contribution during next year
(`in Crore)

Particulars Pension 
(Funded)

Gratuity 
(Funded)

Bank's best estimate of Contribution  
during next year 2600.00 500.00

XII – Other long term employee benefits
      (`in Crore)

Particulars
Sick Leave & 
Casual leave 
(Unfunded)

Leave Fare 
concession 
(unfunded)

Silver Jubilee 
Bonus  

(unfunded)

Present Value of 
Obligation 176.26 124.02 11.76
Opening Balance of 
Transitional Liability 0 0 0
Transitional Liability 
recognized in the year 0 0 0
Closing Balance Of 
Transitional Liability 0 0 0

Liability Recognized in 
balance Sheet 176.26 124.02 11.76

Particulars Basis of assumption
Discount rate Discount rate has been determined 

by reference to market yields on the 
balance sheet date on Government 
Bonds of term consistent with estimated 
term of the obligations as per para 78 
of AS15(R).

Expected rate of return on plan 
assets

The expected return on plan assets is 
based on market expectations, at the 
beginning of the period, for returns over 
the entire life of the related obligation. 

Rate of escalation in salary The estimates of future salary increases 
considered in actuarial valuations 
taking into account inflation, seniority, 
promotion and other relevant factors 
mentioned in paras 83-91  of AS15(R).

Attrition rate Attrition rate has been determined by 
reference to past and expected future 
experience and includes all types 
of withdrawals other than death but 
including those due to disability.

X.  Õkkstuk vkfLRkÕkksa dh çEkq[k Jsf.kÕkk¡ (dqy Õkkstuk vkfLRkÕkksa dk 
çfRk'kRk)

(çfRk'kRk Eksa)
fooj.k Iksa'ku mIknku

HkkjRk ljdkj dh çfRkHkwfRkÕkk¡ 12.78 15.45 
jkTÕk ljdkj dh çfRkHkwfRkÕkk¡ 36.91 33.21 
mPp fdLEk ds dkWIkksZjsV CkkW.M 35.47 35.60 
lwphCk¼ dEIkfuÕkksa ds bfDoVh 'ksÕkj 0.00 0.00 
laIkfÙk 0.00 0.00 
fo'ks"k tEkk Õkkstuk,a 6.55 6.69 
fuxZEkdRkkZ }kjk pykbZ xbZ fufèkÕkk¡ 7.37 8.86 
vUÕk CkSad tEkkjkf'kÕkka vkSj tEkk çEkk.kIk=k (lhMh) 0.92 0.19 
tksM+ 100.00 100.00 

XI. vkxkEkh o"kZ ds nkSjku va'knku dk Js’RkEk vuqEkku
(` djksM esa)

fooj.k Iksa'ku
(fufèkd)

mIknku
 (fufèkd)

vkxkEkh o"kZ ds nkSjku CkSad dk Js’RkEk va'knku dk 
vuqEkku 2600.00 500.00

XII. vUÕk nh?kkZofèk dEkZpkjh ykHk 
(` djksM esa)

fooj.k
vkdfLEkd NqV~Vh 
lfgRk CkhEkkjh dh 

NqV~Vh (xSj fufèkd)

,y,ÝQlh
(xSj 

fufèkd)

flyoj 
tqCkyh Ckksul
(xSj fufèkd) 

nkfÕkRo dk oRkZEkku EkwYÕk
176.26 124.02 11.76

laØEk.k'khy nsÕkRkk dk 
çkjfEHkd 'ks"k 0 0 0
o"kZ ds nkSjku EkkUÕk 
laØEk.k'khy nsÕkRkk 0 0 0
laØEk.k'khy nsÕkRkk dk 
bfRk'ks"k 0 0 0
RkqyuIk=k Eksa EkkUÕk nsÕkRkk

176.26 124.02 11.76

fooj.k èkkj.kk dk vkèkkj

CkV~Vk nj la'kksfèkRk ys[kk Ekkud la[Õkk 15 ds IkSjk 78 ds vuqlkj 
nkfÕkRoksa dh vuqEkkfuRk 'kRkks± ds vuq#Ik ljdkjh Ckaèk Ik=kksa Ikj 
Rkqyu Ik=k dh fRkfFk dks Ckk”kkj çkfIRkÕkksa ds vuqlkj CkV~Vk 
nj fuèkkZfjRk dh xÕkh gSa

Õkkstuk vkfLRkÕkksa Ikj 
çfRkÝQy dh laHkkfoRk 
nj

Õkkstuk vkfLRkÕkksa Ikj laHkkfoRk çfRkÝQy nj laCkafèkRk nkfÕkRo 
dh Ikwjh vkÕkq ds fjVuks± ds fy, vofèk ds vkjEHk Eksa Ckk”kkj 
laHkkoukvksa Ikj vkèkkfjRk gSa

osRkuo`f¼ nj la'kksfèkRk ys[kk Ekkud la[Õkk ,,l15 ds IkSjk 83&91 ds 
vuqlkj Hkkoh osRkuo`f¼ ds vuqEkkuksa ds fy, dEkZpkjh 
Ckk”kkj Eksa vkIkw£Rk ,oa Ekk¡x tSls laCk¼ ?kVdksa] EkgaxkbZ] 
ofj’Rkk] IknksÂfRk vkfn Ikj CkhEkkafdd EkwYÕkkadu Ikj fopkj 
fdÕkk xÕkk gSa 

ßkl nj ßkl nj dk fuèkkZj.k fIkNys vkSj laHkkfoRk Hkkoh vuqHkoksa 
lanHkZ }kjk fdÕkk xÕkk gS vkSj mlEksa Ek`RÕkq dks NksM+dj ¯dRkq 
v'kd~rRkk ds dkj.k gqbZ vUÕk lHkh çdkj dh fudkflÕkk¡ 
lfEEkfyRk gSaa



okf"kZd fjiksVZ 
Annual Report 2014-15 

136

okf"kZd fjiksVZ 
Annual Report 2014-15 

16.   SEGMENT REPORTING FOR THE PERIOD ENDED 31st  
MARCH 2015

(`in Lakhs)

 PART A: BUSINESS SEGMENTS
SI. 
No.

Particulars YEAR ENDED YEAR ENDED

31.03.2015 31.03.2014
i. Segment Revenue

a) Treasury 1287749 1156487
b) Corporate/Wholesale Banking 2327330 2280260
c) Retail Banking 1558965 1298618
d) Other Banking Operations 46565 44631
Total 5220609 4779996

ii. Segment Results
a) Treasury 115605 130238
b) Corporate/Wholesale Banking 735052 724758
c) Retail Banking 492376 412753
d) Other Banking Operations 14707 14186
Total 1357740 1281935

iii. Unallocated Expenses 162264 143490
iv. Operating Profit 1195476 1138445
v. Provision for Tax 89567 134794
vi. Extraordinary Items NIL NIL
vii. Net Profit 306158 334257
Other Information: 
viii. Segment Assets

a) Treasury 15358540 14738938
b) Corporate/Wholesale Banking 29636192 27042005
c) Retail Banking 13692018 11680455
d) Other Banking Operations 1138717 1207539
Sub Total 59825467 54668937
e) Unallocated Assets 507893 373055
Total Assets 60333360 55041992

ix. Segment Liabilities 
a) Treasury 14466730 13871663
b) Corporate/Wholesale Banking 27915336 25450787
c) Retail Banking 12896977 10993149
d) Other Banking Operations 1072596 1136485
Sub Total 56351639 51452084
e) Unallocated Liabilities 73769 376
Total Liabilities 56425408 51452460

Part B – GEOGRAPHIC SEGMENTS

Sl. No Particulars Year Ended Year Ended
31.03.2015 31.03.2014

1. Revenue
a) Domestic 5086534 4682517
b) International 134075 97479
Total 5220609 4779996

2. Assets
a) Domestic 52344759 48594534
b) International 7988601 6447458
Total 60333360 55041992

Note: 
Segment Liabilities are distributed in the ratio of their respective 1. 
Segment Assets.

Figures of the previous period have been re-grouped/ 2. 
re-classified wherever necessary to make them comparable.

16- 31EkkpZ] 2015 dks lEkkIRk o"kZ gsRkq [kaMokj lwpuk

(` yk[k esa) 
 Hkkx d % dkjksCkkj [kaM
ØEk
la-

fooj.k lEkkIRk o"kZ lEkkIRk o"kZ

31.03.2015 31.03.2014
i. [kaMokj jktLo 

d) Vªs”kjh 1287749 1156487
[k) dkWIkksZjsV@ gksylsy CkSā dx 2327330 2280260
x) fjVsy CkSa¯dx 1558965 1298618
?k) vUÕk CkSa¯dx Ikfjpkyu 46565 44631
tksM+ 5220609 4779996

ii. [kaMokj Ikfj.kkEk
d) Vªs”kjh 115605 130238
[k) dkWIkksZjsV@ gksylsy CkSā dx 735052 724758
x) fjVsy CkSa¯dx 492376 412753
?k) vUÕk CkSa¯dx Ikfjpkyu 14707 14186
tksM+ 1357740 1281935

iii. x+Sj vkCkafVRk OÕkÕk 162264 143490
iv. Ikfjpkyu ykHk 1195476 1138445
v. dj gsRkq çkoèkku 89567 134794
vi. vlkèkkj.k Eknsa 'kwU; 'kwU;
vii. 'kq¼ ykHk 306158 334257
vUÕk lwpuk 
viii. [kaMokj vkfLRkÕkk¡

d) Vªs”kjh 15358540 14738938
[k) dkWIkksZjsV@ gksylsy CkSā dx 29636192 27042005
x) fjVsy CkSa¯dx 13692018 11680455
?k) vUÕk CkSa¯dx Ikfjpkyu 1138717 1207539
mIk tksM+ 59825467 54668937
Ä) x+Sj vkCkafVRk vkfLRkÕkk¡ 507893 373055
dqy vkfLRkÕkk¡ 60333360 55041992

ix. [kaMokj nsÕkRkk,a
d) Vªs”kjh 14466730 13871663
[k) dkWIkksZjsV@ gksylsy CkSā dx 27915336 25450787
x) fjVsy CkSa¯dx 12896977 10993149
?k) vUÕk CkSa¯dx Ikfjpkyu 1072596 1136485
mIk tksM+ 56351639 51452084
Ä) x+Sj vkCkafVRk vkfLRkÕkk¡ 73769 376
dqy nsÕkRkk,a 56425408 51452460

Hkkx [k % HkkSxksfyd [kaM
ØEk la[Õkk fooj.k lEkkIRk o"kZ lEkkIRk o"kZ

31.03.2015 31.03.2014
1. jktLo

d- ?kjsyw 5086534 4682517
[k- vaRkjkZ‘ªhÕk 134075 97479
dqy 5220609 4779996

2. vkfLRkÕkka
d- ?kjsyw 52344759 48594534
[k- vaRkjkZ‘ªhÕk 7988601 6447458
dqy 60333360 55041992

uksV %
1-  [kaMokj nsÕkRkkvksa dks mudh lECk¼ [kaMokj vkfLRkÕkksa ds vuqIkkRk Eksa 

vkCkafVRk fdÕkk xÕkk gSaA
2-  fIkNyh vofèk ds vkadM+ksa dh vko'ÕkdRkkuqlkj Ikqu% lEkwgu@

IkquoZxhZdj.k fdÕkk xÕkk gS Rkkfd mUgsa RkqyuhÕk CkukÕkk tk ldsaA 
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17. Disclosure of Related Parties as per AS –18 issued by ICAI

Names of the related parties and their relationship with the 
Bank:

 Key  Management Personnel:

Shri K. R. Kamath, Chairman & Managing Director (up to i. 
27.10.2014).

Shri Gauri Shankar , Executive Director ( Additional charge ii. 
of Managing Director & CEO w.e.f. 09.02.2015).

Shri  K.V.Brahmaji Rao, Executive Director. iii. 

Dr .Ram S.Sangapure, Executive Director. iv. 

 Subsidiaries:

PNB Gilts Ltd.i. 

PNB Housing Finance Ltd.ii. 

Punjab National Bank (International) Ltd., UKiii. 

PNB Investment Services Ltd iv. 

Druk PNB Bank Ltd, Bhutan.v. 

PNB Insurance Broking Pvt Ltd*. vi. 

JSC SB PNB Kazakhstan vii. 

 Associates:

Principal PNB Asset Management Company Pvt. Ltd.i. 

Principal Trustee Company Private Limitedii. 

PNB Metlife India Insurance Co. Ltdiii. 

Madhya Bihar Gramin Bank, Patna.iv. 

Sarva Haryana Gramin Bank, Rohtakv. 

Himachal Pradesh Gramin Bank, Mandivi. 

Punjab Gramin Bank, Kapurthalavii. 

Sarva UP Gramin Bank, Meerut.viii. 

*          Steps are being taken for winding up of the company as the license 
has already been surrendered on 14.02.2011.

Note:  Assets Care & Reconstructions Enterprise Ltd has ceased to be an 
Associate of the Bank w.e.f. 09.09.2014, since the share holding of 
Punjab National Bank has reduced to 15.30% from 30%.

 Joint Venture:

Everest Bank Limi. ited, Nepal

17-  HkkjRkhÕk lunh ys[kkdkj laLFkku }kjk tkjh la'kksfèkRk ys[kk 
Ekkud& 18 ds vuqlkj çdVhdj.k
laCkafèkRk Ikk£VÕkksa ds  ukEk RkFkk CkSad ds lkFk muds laCkaèk 

Ekq[Õk çCkaèku dk£Ekd %
 i.  Jh  ds  vkj  d+kEkRk] vèÕk{k ,oa çCkUèk funs'kd (27-10-2014 

Rkd)
 ii.  Jh xkSjh 'kadj dkÕkZIkkyd funs'kd (fnukad 09-02-2015 ls 

çCkUèk funs'kd ,oa lhbZvks dk vfRkfjDr çHkkj)
 iii. Jh  ds oh czãkth jko] dkÕkZIkkyd funs'kd 
 iv. MkW- jkEk ,l lkaxkIkqjs] dkÕkZIkkyd funs'kd 

vuq"kafxÕkka %
 i. Ikh,uCkh fxYV~l fyfEkVsM
 ii. Ikh,uCkh gkÅ¯lx iQkbusal fyfEkVsM
 iii. IkatkCk uS'kuy CkSad (baVjuS'kuy) fyfEkVsM] Õkw-ds-
 iv. Ikh,uCkh bUosLVEksaV l£olst fyfEkVsM+
 v. Mªd Ikh,uCkh CkSad fyfEkVsM HkwVku
 vi. Ikh,uCkh ba'Õkksjsal czks¯dx çk-fy-*
 vii. ts,llh ,lCkh Ikh,uCkh dtkf[kLRkku

lgÕkksxh laLFkk,a 
 i. ¯çflIky Ikh,uCkh vlsV EkSustEksaV dEIkuh çk-fy-
 ii. ¯çflIky VªLVh dEIkuh çk-fy-
 iii. Ikh,uCkh EksVykbiQ bafMÕkk ,a'Õkksjsal da- fy- 
 iv. EkèÕk fCkgkj xzkEkh.k CkSad] IkVuk
 v. loZ gfjÕkk.kk xzkEkh.k CkSad] jksgRkd
 vi. fgEkkpy çns'k xzkEkh.k CkSad] Ek.Mh
 vii. IkatkCk xzkEkh.k CkSad] dIkwjFkyk
 viii. loZ ÕkwIkh xzkEkh.k CkSad] EksjB

*        daIkuh lEkkIku vèkhu gS DÕkksafd ykblsal 14-02-2011 dks Ikgys gh okIkl dj fnÕkk 

xÕkk gSa

uksV%  fnukad 09-09-2014 ls ,lsV~l dsÕkj ,aM fjdaLVªD'ku baVjçkbZtst fy- dks CkSad dh 

lgÕkksxh laLFkk dh Js.kh ls gVk fn;k x;k gS] D;ksafd ih,uch viuh 'ks;j/kfjrk 30% 

ls de djds 15-30% dj nh gSA

laÕkqDr m|Ek 

i) ,ojsLV CkSad fy-] usIkky 
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laCkafèkRk Ikk£VÕkksa ls ysu nsu  

                                                                                                               (` yk[k esa)

fooj.k@laCkafèkRk IkkVhZ
Ekwy** (LokfEkRo vFkok 
fuÕka=k.k ds vuqlkj)

vuq"kafxÕkka ** 
lgÕkksxh@laÕkqDr m|Ek Ekq[Õk çCkaèku dk£Ekd

Ekq[Õk çCkaèku dk£Ekd ds 
fj'Rksnkj

dqy
20
14
&1

5 vfèkdRkEk 
CkdkÕkk jkf'k

20
14
&1

5 vfèkdRkEk 
CkdkÕkk jkf'k

20
14
&1

5 vfèkdRkEk 
CkdkÕkk jkf'k

20
14
&1

5 vfèkdRkEk 
CkdkÕkk jkf'k

20
14
&1

5 vfèkdRkEk 
CkdkÕkk jkf'k

20
14
&1

5 vfèkdRkEk 
CkdkÕkk jkf'k

IkkfjJfEkd ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - 100.74 ykxw ugha ykxw ugha ykxw ugha 100.74 ykxw ugha
ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - (121.98) ykxw ugha ykxw ugha ykxw ugha (121.98) ykxw ugha

mèkkj ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -
tEkkjkf'kÕkk¡ ykxw ugha ykxw ugha ykxw ugha ykxw ugha 9010.29 - 4.97 21.29 4.83 25.95 9020.09 47.24

ykxw ugha ykxw ugha ykxw ugha ykxw ugha (2488.04) (8274.89) (16.05) (25.56) (36.25) (47.31) (2540.34) (8347.76)
tEkkjkf'kÕkksa 
dk fuÕkkstu

ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -
ykxw ugha ykxw ugha ykxw ugha ykxw ugha (34678.25) (34678.25) - - - - (34678.25) (34678.25)

vfxzEk ykxw ugha ykxw ugha ykxw ugha ykxw ugha 2600.00 - - - 36.12. 36.12 2636.12 36.12
'ksÕkj Ikw¡th Eksa fuos'k ykxw ugha ykxw ugha ykxw ugha ykxw ugha (879.67) (4944.50) - - (24.22) (24.22) (879.67) (4944.50)

ykxw ugha ykxw ugha ykxw ugha ykxw ugha 127.83 - - - - - 127.83 -
fMcsapj Eksa fuos'k ykxw ugha ykxw ugha ykxw ugha ykxw ugha - ykxw ugha - ykxw ugha - ykxw ugha - ykxw ugha

ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -
xSj fufèkd 
çfRkCk¼Rkk,a

ykxw ugha ykxw ugha ykxw ugha ykxw ugha - ykxw ugha - ykxw ugha - ykxw ugha - ykxw ugha
ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -

yh xÕkh 
yh¯tx@,pIkh 
OÕkoLFkk 

- - - - - - - -

nh xÕkh 
yh¯tx@,pIkh 
OÕkoLFkk

- - - - - - - - - - - -

vpy vkfLRkÕkksa dh 
[kjhn

- - - - - - - - - - - -

vpy vkfLRkÕkksa dh 
fCkØh

- - - - - - - - - - - -

nh xÕkh 
yh¯tx@,pIkh 
OÕkoLFkk

- - - - - - - - - - - -

lanÙk CÕkkt ykxw ugha ykxw ugha ykxw ugha ykxw ugha 510.53 - - - - - 510.53 -
ykxw ugha ykxw ugha ykxw ugha ykxw ugha (283.48) ykxw ugha (0.03) ykxw ugha - ykxw ugha (283.51) ykxw ugha

çkIRk CÕkkt ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -
ykxw ugha ykxw ugha ykxw ugha ykxw ugha (2287.21) ykxw ugha ykxw ugha ykxw ugha - - (2287.21) ykxw ugha

lsok,a çkIRk djuk ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -
ykxw ugha ykxw ugha ykxw ugha ykxw ugha (114.30) ykxw ugha - - - - (114.30) ykxw ugha

lsok,a çnku djuk ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -
ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -

çCkUèku lafonk,a ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -
ykxw ugha ykxw ugha ykxw ugha ykxw ugha (90.00) - - - - - (90.00) ykxw ugha

çkIRk ykHkka'k ykxw ugha ykxw ugha ykxw ugha ykxw ugha 11.89 - - - - - 11.89 -
ykxw ugha ykxw ugha ykxw ugha ykxw ugha (1933.62) - - - - - (1933.62) -

CkSad çHkkj ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -
çkIRk dEkh'ku ykxw ugha ykxw ugha ykxw ugha ykxw ugha - ykxw ugha -- -- -- -- ykxw ugha

* çCkUèku }kjk RkSÕkkj RkFkk çEkkf.kRk 

 (dks’dksa Eksa fn, x, vkWadM+s fIkNys o"kZ ds gSa)

** vuq"kafxÕkksa vkSj dqN lgÕkksxh laLFkkvksa ds lkFk gq,  ysunsu dk çdVhdj.k ys[kk Ekkud & 18 ** lECkfUèkRk IkkVhZ çdVhdj.k ** ds IkSjk 9 ds Ekísutj ugha fdÕkk xÕkk gS 

tks jkTÕk }kjk fuÕkaf=kRk m|Ekksa dks mudh ,slh vUÕk lECkfUèkRk Ikk£VÕkksa ls ysunsu Eksa ls fdlh ls lECkfUèkRk lwpuk nsus ls NwV nsRkk gS tks jkTÕk }kjk fuÕkaf=kRk gksaa  
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Transactions with Related Parties (` in Lac)

Items/ Related 
Party

Parent**                    
(as per ownership 

or control)
Subsidiaries** Associates/ Joint  

ventures
Key Management 

Personnel

Relatives of Key 
Management  

Personnel
Total

20
14

-1
5 Maximum 

amount 
outstanding 20

14
-1

5 Maximum 
amount 

outstanding 20
14

-1
5 Maximum 

amount 
outstanding 20

14
-1

5 Maximum 
amount 

outstanding 20
14

-1
5 Maximum 

amount 
outstanding 20

14
-1

5 Maximum 
amount 

outstanding

Remuneration
N.A N.A N.A N.A - - 100.74 NA NA NA 100.74 NA

N.A N.A N.A N.A - - (121.98) NA NA NA (121.98) NA

Borrowings N.A N.A N.A N.A - - - - - - - -

Deposits
N.A N.A N.A N.A 9010.29 - 4.97 21.29 4.83 25.95 9020.09 47.24

N.A N.A N.A N.A (2488.04) (8274.89) (16.05) (25.56) (36.25) (47.31) (2540.34) (8347.76)

Placement of 
Deposits

N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A (34678.25) (34678.25) - - - - (34678.25) (34678.25)

Advances

N.A N.A N.A N.A 2600.00 - - - 36.12. 36.12 2636.12 36.12

N.A N.A N.A N.A (879.67) (4944.50) - - (24.22) (24.22) (879.67) (4944.50)

Investments in 
share capital

N.A N.A N.A N.A 127.83 - - - - - 127.83 -

N.A N.A N.A N.A - N.A - N.A - N.A - NA

Investments in 
debentures

N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A - NA - NA - NA - NA

Non funded 
Commitments

N.A N.A N.A N.A - - - - - - - -

Leasing/ HP 
arrangements 
availed

- - - - - - - - - - - -

Leasing/ HP 
arrangements 
provided

- - - - - - - - - - - -

Purchase of 
fixed assets

- - - - - - - - - - - -

Sale of  Fixed 
Assets

- - - - - - - - - - - -

Leasing/ HP 
arrangements 
availed

- - - - - - - - - - - -

Interest paid
N.A N.A N.A N.A 510.53 - - - - - 510.53 -
N.A N.A N.A N.A (283.48) N.A (0.03) N.A - N.A (283.51) N.A

Interest 
received

N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A (2287.21) N.A N.A N.A - - (2287.21) N.A

Receiving of 
Services

N.A N.A N.A N.A - - - - - - - -

N.A N.A N.A N.A (114.30) NA - - - - (114.30) NA

Rendering of 
Services

N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A - - - - - - - -

Management 
contracts

N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A (90.00) - - - - - (90.00) NA

Dividend 
received

N.A N.A N.A N.A 11.89 - - - - - 11.89 -
N.A N.A N.A N.A (1933.62) - - - - - (1933.62) -

Bank Charges N.A N.A N.A N.A - - - - - - - -
Commission 
Received

N.A N.A N.A N.A
- - - - - - - -

* As compiled and certified by the management.
   (Figures in brackets relate to previous year)
**  The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which 

exempts state controlled enterprises from making any disclosures pertaining to their transactions with other related parties, which are also state  
controlled. 
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18. Accounting for Leases – AS 19 

 Financial Leases:

a. Original value of assets acquired on financial  
 lease and included in other  fixed assets  
 (including furniture and fixture):                          `41.65 lacs   

 The amount of depreciation provided  
 upto 31.03.2015  thereon:              `41.65 lacs     

 The written down value as on 31.03.2015:       `1.00        

b.  Minimum Lease Payment due not later than  
one year:                    `1.00                                                      

c.  Minimum Lease Payment due more than one  
year but not later than five years:              NIL

d. Minimum Lease Payment due later than  
 five years:                                                                     NIL

e. Operating leases :             NIL

19.   AS 20 - Earnings Per Share

Sl.No. Particulars 31.03.2015 31.03.2014
A EPS   - Basic / Diluted (in `) 16.91 93.91
B Amount used as numerator Profit 

after tax (`in ’000)
30615843 33425704

C Nominal value of share `2/- each `10/- each
D Weighted average number of eq-

uity shares used as the denominator
1810470746* 355946370

*  The face value of bank’s share was split from `10/- per share to ` 2/- per 
share on 19.12.2014.The number of equity shares given is post split.

20. AS 22- Accounting for taxes on Income 

The Bank has recognized deferred tax assets and liability as 
per accounting policy no. 7. Major components of which are 
set out below:  

   (`in Crores)

Particulars As on 31.03.2015 As on 31.03.2014
Deferred Tax Assets
Provision for Leave encashment 523.04 538.23
Provision for Pension & Gratuity NIL NIL
Statutory Liability u/s 43B 0.34 1.10
Provision for wage revision NIL NIL
Provision for bad & doubtful 
debts

1371.29 343.87

Total 1894.67 883.20
Deferred Tax Liabilities
Depreciation on fixed assets 4.10 18.66
Deduction u/s 36(1)(viii) of 
Income Tax Act 1961

405.73 309.70

Total 409.83 328.36
Deferred Tax Assets (Net) 1484.84 554.85

The deferred tax assets `930.00  crore  is credited  to Profit 
and Loss Account.

21.  AS 23- Accounting for Investments in Associates in 
Consolidated financial Statements

Since Investments of the bank in its Associates are participative 
in nature and the Bank having the power to exercise significant 
influence  on their activities , such Investments are recognized 
in the Consolidated Financial Statements of the Bank.

18- IkV~Vksa ds fy, ys[kkadu] ys[kk Ekkud &19 
 foÙkhÕk IkV~Vs
d)  foÙkhÕk IkV~Vs Ikj yh xbZ vkfLRkÕkksa dk Ekwy EkwYÕk vkSj 
 vUÕk vpy vkfLRkÕkksa Eksa lfEEkfyRk (ÝQuhZpj o 
 fiQDlpj lfgRk)   ` 41-65 yk[k 

  ml Ikj fd, x, EkwYÕkßkl dh çkoèkku dh jkf'k 
 31-03-2015 Rkd  ` 41-65 yk[k 
 31-03-2015 dks vIkfyf[kRk EkwYÕk  `  1-00 
[k) ,d o"kZ ls vufèkd Eksa UÕkwuRkEk lansÕk IkV~Vk 
 HkqxRkku %  `  1-00 

x) ,d o"kZ ls vfèkd fdURkq 5 o"kZ ls vufèkd Eksa lansÕk  
 UÕkwuRkEk IkV~Vk HkqxRkku % 'kwUÕk

?k) 5 o"kZ ds Ckkn lansÕk UÕkwuRkEk IkV~Vk HkqxRkku % 'kwUÕk

Ä) Ikfjpkyu IkV~Vs 'kwUÕk  

19- ys[kk Ekkud  20 % çfRk 'ksÕkj vtZu (bZIkh,l)

fooj.k 31.03.2015 31.03.2014
d) bZIkh,l-Ekwy /RkuqÑRk (#IkÕks Eksa) 16.91 93.91
[k) dj ds Ik'PkkRk~ x.kd ds :Ik Eksa mIkÕkksx 

dh xbZ jkf'k (` ’000 Eksa)
30615843 33425704

x) 'ksÕkjksa dk vafdRk EkwYÕk `2/- çfRk `10/- çfRk
?k) EkwYÕkoxZ ds :Ik Eksa mIkÕkksx fd, x, 

bfDoVh 'ksÕkjksa dh HkkfjRk vkSlRk la[Õkk
1810470746* 355946370

*  fnukad 19-12-2014 dks CkSad ds 'ksÕkj dh ÝQsl oYÕkq ̀ 10@& çfRk 'ksÕkj ls ̀  2@& çfRk 'ksÕkj 
Eksa foHkkftr dj fnÕkk xÕkk gSA bfDoVh 'ksÕkjksa dh la[Õkk foHkktu ds i'pkr nh xbZ gSA

20- ys[kk Ekkud &22  %  vkÕk Ikj djksa ds laCkaèk Eksa ys[kkadu  

CkSad us ys[kk uhfRk la[Õkk 7 ds vuqlkj vkLFkfxRk dj vkfLRkÕkksa RkFkk 
nsÕkRkkvksa dh Ikgpku dh gS ftlds çEkq[k ?kVd fuEufyf[kRk gSa %

(` djksM esa)
fooj.k 31 03- 2015 

dh fLFkfRk
31-03-2014
dh fLFkfRk

vkLFkfxRk dj vkfLRkÕkk¡ 523.04 538.23
NqV~Vh udnhdj.k ds fy, çkoèkku 'kwU; 'kwU;
Iksa'ku o mIknku ds fy, çkoèkku 0.34 1.10
èkkjk 43 Ckh ds vURkxZRk lkafofèkd nsÕkRkk 'kwU; 'kwU;
osRku o`f¼ ds fy, çkoèkku 1371.29 343.87
tksM+ 1894.67 883.20
vkLFkfxRk dj nsÕkRkk,a
vpy vkfLRkÕkksa Ikj EkwYÕkßkl 4.10 18.66
vkÕkdj vfèkfuÕkEk] 1961 dh èkkjk 36(1) 
(viii) ds vaRkxZRk dVkSRkh

405.73 309.70

tksM+ 409.83 328.36
vkLFkfxRk dj vkfLRkÕkk¡ ('kq¼) 1484.84 554.85

#IkÕks 930-00 djksM+ dh vkLFkfxRk dj vkfLRkÕkk¡ ykHk o gkfu [kkRks Eksa tEkk 
dh xbZ gSaa

21-  ys[kk Ekkud 23 % lEksfdRk foÙkhÕk fooj.kksa Eksa ,lksfll,Vksa Eksa 
fuos'kksa ds fy, ys[kkadu

pw¡fd CkSad dh vIkuh lgÕkksxh laLFkkvksa Eksa Hkkxhnkjh çÑfRk dk fuos'k gS vkSj 
CkSad dks mudh xfRkfofèkÕkksa Ikj EkgRoIkw.kZ çHkko Mkyus dk vfèkdkj gS] vRk% 
CkSad dh lEksfdRk foÙkhÕk foofj.kÕkksa Eksa ,sls fuos'kksa dks EkkUÕkRkk nh xbZ gSa
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22.  AS 24 - Discontinuing Operations

During the period from 01.04.2014 to 31.03.2015, the bank 
has not discontinued operations of any of its branches, which 
resulted in shedding of liability and realization of the assets 
and no decision has been finalized to discontinue an operation 
in its entirety which will have the above effect.

23. AS 25- Interim Financial reporting

The Bank is adopting the format prescribed by the RBI for 
the purpose of half yearly review of its accounts as per RBI 
Circular No. DBS.ARS.No.BC 13/08.91.001/2000-01 dated 
17th May 2001.

24. AS 28 – Impairment of Assets 

A substantial portion of the bank’s assets comprise of ‘financial 
assets’ to which Accounting Standard 28 ‘Impairment of 
Assets’ is not applicable.  In the opinion of the bank, there is 
no impairment of its assets (to which the standard applies) to 
any material extent as at 31.03.2015  requiring recognition in 
terms of the said standard.  

25. AS-29 Provisions, Contingent Liabilities and Contingent Assets

       i) Movement of provisions for liabilities*   

 (`in Crore)  

Particulars Salary arrears under 
negotiation

Legal cases/ 
contingencies

Balance as at 1st April 
2014

1020.00
18.21

Provided during the 
period

630.00
1.81

Amounts used during the 
period

NIL
NIL

Reversed during the 
period

356.00
1.97

Balance as at 31.03.2015 1294.00 18.05
Timing of outflow/ 
uncertainties

- -

* Excluding provisions for others 

 ii) Refer Schedule-12 on contingent liabilities

Such liabilities at S.No.(I), (II), (III), (IV), (V) & (VI) are 
dependent upon the outcome of Court / arbitration / out of 
court settlement, disposal of  appeals, the amount being called 
up, terms of contractual obligations, devolvement and raising 
of demand by concerned parties, respectively. No liability is 
expected in such cases.

26.  Break up of “Provisions and Contingencies” shown under the 
head Expenditure in Profit and Loss Account is as follows: 

(`in Crore)  

Particulars 31.03.2015 31.03.2014
Provisions for depreciation on investment 
(net)

-567.03 782.76

Provision towards NPAs (net) 7979.19 4517.09
Provision towards Standard Assets 404.88 505.34
Provision made towards Income Tax 
(including Fringe Benefit Tax & Wealth Tax)

895.67 1347.94

22- ys[kk Ekkud 24 % Ikfjpkyu vo#¼ gksuk 
fnukad 01-04-2014 ls 31-03-2015 dh voèkh ds nkSjku CkSad us 
vIkuh fdlh Hkh 'kk[kk dk Ikfjpkyu vo#¼ ugha fdÕkk gS  ftlds 
Ikfj.kkEkLo:Ik  nsÕkRkkvksa dh 'kS¯Mx vkSj vkfLRkÕkksa dk HkqxRkku RkFkk 
,slk dksbZ fu.kZÕk ugha fyÕkk xÕkk ftlls Ikfjpkyu Eksa dksbZ Hkh çHkko 
IkM+k gks\   

23- ys[kk Ekkud 25 & vaRkfjRk foÙkhÕk fjIkks²Vx
CkSad vIkus [kkRkksa dh NEkkgh lEkh{kk ds çÕkkstu ls HkkjRkhÕk fjtoZ 
CkSad IkfjIk=k la- MhCkh,l-,vkj,l-la- Ckhlh 13@08-91-001@2000&01 
fnukad 17 EkbZ 2001 ds vaRkxZRk HkkjRkhÕk fjtoZ CkSad }kjk fuèkkZfjRk 
ÝQkEksZVksa dks vIkuk jgk gSaA

24- ys[kk Ekkud 28  vkfLRkÕkksa dh vIklkEkkUÕkRkk
CkSad dh vkfLRkÕkksa Eksa IkÕkkZIRk fgLlk foÙkhÕk vkfLRkÕkksa dk gS ftuIkj ys[kk 
Ekkud 28 vkfLRkÕkksa dh vIklkEkkUÕkRkk ykxw ugha gSa CkSad dh jkÕk Eksa bu 
vkfLRkÕkksa (ftuIkj Ekkud ykxw gksRkk gS) dh md~r Ekkud dh 'kRkZ ds 
vèkhu vIksf{kRk Ikgpku ds fy, 31 EkkpZ 2015 dks fdlh EkgRoIkw.kZ 
lhEkk Rkd vIklkEkkUÕkRkk ugha gSA

25-  ys[kk Ekkud 29 % çkoèkku] vkdfLEkd nsÕkRkk,a vkSj vkdfLEkd 
vkfLRkÕkk¡ %
i) nsÕkRkkvksa ds fy, çkoèkkuksa Eksa ?kV&Ck<+*

(` djksM esa)
fooj.k osRku lEk>kSRks dh 

CkkRkphRk ds vURkxZRk 
osRku CkdkÕkk a 

dkuwuh EkkEkys@ 
vkdfLEkdRkk,a

1 vçSy] 2014 dks 'ks"k 1020.00 18.21

vofèk ds nkSjku çkoèkku 630.00 1.81

vofèk ds nkSjku çÕkqd~r 
jkf'kÕkka 'kwU; 'kwU;

vofèk ds nkSjku IkyVk xÕkk 356.00 1.97

31-03-2015 dks 'ks"k 1294.00 18.05

CkfgokZg @ vfu'PkÕk dk lEkÕk - -

* vUÕk ds fy, çkoèkku dks NksM+dj 

 ii) vkdfLEkd nsÕkRkkvksa Ikj vuqlwph & 12 ns[ksa %
ØEk la[Õkk(I),(II), (III), (IV), (V) o (VI) dh ,slh nsÕkRkk,a 
vnkyRk @ IkapkV @vnkyRkh lEk>kSRkksa ds fu"d"kks±] vIkhyksa dh fuIkVku] 
Ekkaxh tk jgh jkf'k] lafonkxRk nkfÕkRoksa dh 'kRkks±] lECkèn Ikk£VÕkksa  
}kjk dh xÕkh Ekk¡xksa Ikj ØEk'k% vkfJRk gSaa ,sls EkkEkyksa Eksa dksbZ çfRkIkw£Rk 
çRÕkkf'kRk ugha gSa

26-  ykHk o gkfu [kkRks Eksa OÕkÕk 'kh"kZ ds vURkxZRk n'kkZÕks xÕks ^^çkoèkku 
o vkdfLEkdRkk,a** dk fooj.k fuEufyf[kRk gS %

(` djksM esa)
fooj.k 31.03.2015 31.03.2014

fuos'kksa Ikj EkwYÕkßkl gsRkq çkoèkku ('kq¼) -567.03 782.76

vutZd vkfLRkÕkksa ds fy, çkoèkku ('kq¼) 7979.19 4517.09

Ekkud vkfLRkÕkksa ds fy, çkoèkku 404.88 505.34
vkÕkdj ds fy, çkoèkku (,ÝQCkhVh vkSj lEifÙk 
dj lfgRk)

895.67 1347.94
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Other Provision and Contingencies:
Detail:                 31.03.2015    31.03.2014
Standard                 86.24             868.67
Restructured  
Sale to SC/RC           NIL                  NIL
Written off             74.06                57.25  
& others                                          
Sale to Arcil          20.16               -37.17   
               

180.46 888.75

Total 8893.17 8041.88

27. Break-up of Floating Provisions is as follows :

  (`in Crore)  

Particulars 31.03.2015 31.03.2014
Opening balance as on 
01.04.2014/01.04.2013

720.50 1075.36

Quantum of floating provisions made during 
the  year

NIL NIL

Purpose and amount of draw down made 
during the year

360.25 354.86

Closing balance as on 31.03.2015/ 
31.03.2014

360.25 720.50

28. Draw Down from Reserves:
(`in Lacs)

Sr. 
No.

Reserves Amount 
drawn

Purpose

1 Other Reserves 0.069 Payment made during the year ended 
31.03.2015  for Blocked Account of In-
ter Branch Credit entries pertaining to the 
period upto 31.3.1999.

2 Revaluation 
reserves

2062.89 Depreciation on revalued portion of 
property

29.  Disclosure of complaints and unimplemented awards of 
Banking Ombudsman  

 a.  Customer Complaints 

(a) No. of  complaints pending at the beginning of the 
year i.e. 01.04.2014

192

(b) No. of complaints  received during the year i.e.  
01.04.2014 to 31.03.2015

29759

(c) No. of complaints redressed during the year i.e  
01.04.2014 to 31.03.2015

29778

(d) No. of complaints pending  at the end of  March 2015 173*
* All complaints stand since resolved.

 b.  Awards passed by  the Banking Ombudsman  
(a) No. of unimplemented  Awards at the beginning of the 

year i.e. 01.04.2014
4

(b) No. of Awards passed by the  Banking  Ombudsman  
during the year i.e  01.04.2014 to 31.03.2015

7

(c) No. of Awards implemented  during the year i.e  
01.04.2014 to 31.03.2015

10

(d) No. of unimplemented Awards at the end of  March 
2015

1*

* Appeal filed with Dy. Governor, RBI. 

30.  The Bank has issued a Letter of Comfort  to Prudential Regu-
lation Authority (PRA), the regulator in United Kingdom, 
committing that the bank shall provide financial support to  
its subsidiary, Punjab National Bank (International) Ltd., UK 
so that it meets its financial commitments as and when they 

vUÕk çkoèkku vkSj vkdfLEkdRkk,a%
fooj.k                 31.03.2015    31.03.2014

Ekkud                            86.24          868.67

Ikqu%lajfpRk @ 
,llh@ vkjlh dks fCkØh   'kwU;         'kwU;
CkV~Vs [kkRkk                       74.06          57.25 

vUÕk
vkjfly dks fcØh         20.16           -37.17

180.46 888.75

tksM+ 8893.17 8041.88

27- Ýyks¯Vx çkoèkkuksa dk fooj.k fuEufyf[kRk gS %
(` djksM esa)

fooj.k 31.03.2015 31.03.2014

01-04-2014@ 01-04-2013 dks çkjfEHkd 'ks"k 720.50 1075.36

o"kZ ds nkSjku fd, x, Ýyks¯Vx çkoèkkuksa dh 
jkf'k

'kwU; 'kwU;

o"kZ ds nkSjku vkgj.k }kjk dh xbZ dEkh (Mªk 
MkÅu) dh jkf'k vkSj mís'Õk

360.25 354.86

31-03-2015@31-03-2014 dks bfRk'ks"k 360.25 720.50

28- çkjf{kRk fufèk ls jkf'k vkgj.k %
(` djksM esa)

ØEk 
la

çkjf{kRk fufèk vkgj.k 
xbZ jkf'k

mís'Õk

1- vUÕk çkjf{kRk fufèkÕkk¡ 0.069 31-03-2015 Rkd dh vofèk ds fy, vaRk% 
'kk[kk ØsfMV ds vo#¼ [kkRks ds fy, 
o"kZ ds nkSjku fdÕkk xÕkk HkqxRkku izfof"V;ka  
31-3-1999 rd dh gSa

2- IkquEkwZYÕku çkjf{kRk 
fufèk

2062.89 laIkfÙk ds IkquEkwZYÕku okys Hkkx Ikj EkwYÕkßkl

29-  f'kdkÕkRkksa vkSj CkSa¯dx yksdIkky ds vfèkfu.kZÕkksa dks fØÕkkfUoRk u 
djus ds lECkUèk Eksa çdVhdj.k % 

 d- xzkgd f'kdkÕkRksa 
(d) o"kZ vFkkZRk~ 01-04-2014 ds vkjEHk Eksa yfECkRk f'kdkÕkRkksa 

dh la[Õkk
192

([k) o"kZ vFkkZRk~ 01-04-2014 ls 31-03-2015 ds nkSjku çkIRk 
f'kdkÕkRkksa dh la[Õkk

29759

(x) o"kZ vFkkZRk~ 01-04-2014 ls 31-03-2015  ds nkSjku 
fuIkVkbZ xbZ f'kdkÕkRkksa dh la[Õkk

29778

(?k) EkkpZ] 2015 ds vaRk Eksa yfECkRk f'kdkÕkRkksa dh la[Õkk 173*

* lHkh f'kdkÕkRkksa dk fuIkVku gks pqdk gSa

[k- CkSa¯dx yksdIkky }kjk fn, x, vfèkfu.kZÕk
(d) o"kZ vFkkZRk~ 01-04-2014  ds vkjEHk Eksa ykxw u fd, x, 

vfèkfu.kZÕkksa dh la[Õkk 
4

([k) o"kZ vFkkZRk~ 01-04-2014 ls 31-03-2015 ds nkSjku CkSa¯dx 
yksdIkky }kjk IkkfjRk vfèkfu.kZÕkksa dh la[Õkk

7

(x) o"kZ vFkkZRk~ 01-04-2014 ls 31-03-2015 ds nkSjku ykxw 
fd, x, vfèkfu.kZÕkksa dh la[Õkk

10

(?k) EkkpZ]  2015 ds vaRk Eksa ykxw u fd, x, vfèkfu.kZÕkksa 
dh la[Õkk

1*

* vkjCkhvkbZ ds mIk xouZj ds lEk{k vIkhy nkÕkj dh xbZA

30-  CkSad us ÕkwukbVsM ̄dxMEk Eksa çwMsfUlÕky jsXÕkqys'ku vFkksfjVh (Ikhvkj,) dks 
Õkw-ds- fLFkRk vIkuh vuq"kaxh IkatkCk uS'kuy CkSad (bUVjuS'kuy) fyfEkVsM 
ds lECkUèk Eksa ,d pqdkSRkh vk'oklu Ik=k tkjh fdÕkk gS ftlEksa bl CkkRk 
dk vk'oklu fnÕkk xÕkk gS fd Õkfn IkatkCk uS'kuy CkSad (bUVjuS'kuy) 
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fall due. However, no financial obligation has arisen out 
of such arrangement during the financial year ending 31st 
March  2015.

 The detail  of Letters of Comfort / Letters of undertaking issued 
and outstanding as at 31st March, 2015.

 (Rs. In Crores)

Letter of Comforts (LoU)/ Letter of Undertaking (LoU)  
issued during 2014-15

43097

LoC / LoU matured / cancelled during 2014-15 20147

LoC / LoU outstanding as at 31.03.2015 22960*

*  The above mentioned LoC/LoU have been issued within the sanctioned 
Trade Credit Limits and forms an integral part of the contingent liabili-
ties reported in the Bank’s Balance Sheet under the Head – Acceptance,  
Endorsements and other Obligations. 

31.  Disclosure in respect of Bancassurance Business undertaken 
by the bank:

( ` in Crore)

Particulars 31.03.2015 31.03.2014
Details of fees/remuneration received 
in respect of Bancassurance     Busi-
ness including Mutual Fund Business 
undertaken by the bank during the year  
31.03.2015/31.03.2014  
(i)  Life Insurance Business:  
(ii) Non-life Insurance Business:   
(iii)   Mutual Fund Business     

59.74
21.87
03.62

46.28
20.30
  2.05

   Total 85.23 68.63

32. I.  Concentration of Deposits, Advances, Exposures and 
NPAs:

 (a) Concentration of Deposits: 
( ` in Crore)

Particulars 31.03.2015 31.03.2014

Total Deposits of twenty largest depositors 20707.42 23735.90

Percentage of Deposits of twenty largest 
depositors to Total Deposits of the bank

4.13% 5.26%

 (b) Concentration of Advances:
(` in Crore)

Particulars 31.03.2015 31.03.2014

Total Advances of twenty largest borrowers 57335.91 56283.42

Percentage of Advances of twenty largest 
borrowers to Total Advances of the bank

15.07% 16.11%

 (c) Concentration of Exposures:
(` in Crore)

Particulars 31.03.2015 31.03.2014

Total Exposures of twenty largest borrowers/
customers 

64105.34 66512.10

Percentage of Exposures to twenty largest 
borrowers/customers to Total Exposures of 
the bank on borrowers/customers

12.87 14.21

fyfEkVsM] Õkw d+s  vIkuh foÙkhÕk çfRkCk¼Rkk,a Ikwjh u dj IkkÕkk Rkks CkSad mls 
foÙkhÕk lgkÕkRkk çnku djsxka Ckgjgky] 31 EkkpZ] 2015 dh fLFkfRk ds 
vuqlkj ,slh fdlh foÙkhÕk çfRkCk¼Rkk,a dh fLFkfRk ugha vkbZ gSa

fnukad 31 EkkpZ] 2015 Rkd tkjh fd, x, vk'oklu Ik=k@opu Ik=k 
dk CÕkkSjk%

(` djksM esa)
2014&15 Eksa tkjh fd, x, vk'oklu Ik=k@opu Ik=k 43097

2014&15 ds nkSjku IkfjIkDo@fujLRk vk'oklu Ik=k@opu Ik=k 20147

31-03-2015 dks CkdkÕkk vk'oklu Ik=k@opu Ik=k 22960*

*  LohÑRk VªsM ØsfMV fyfEkV~l ds vaRkxZRk tkjh mIkjfyf[kRk vk'oklu Ik=k@opu 
Ik=k RkFkk CkSad dh CkSysal 'khV ds  'kh"kZ& LohÑfRk] Ik`’kadu ,oa vUÕk nkfÕkRo Eksa 
vkdfLEkd nsÕkRkkvksa dk vfHkÂ vax gSA

31-   CkSad }kjk çkjEHk fd, x, CkSad ,'Õkksjsal dkjksCkkj ds lECkUèk Eksa 
çdVhdj.k

(` djksM esa)
fooj.k 31.03.2015 31.03.2014
31-03-2015@31-03-2014 lEkkIRk o"kZ ds nkSjku 
CkSad }kjk fd, x,s EÕkqpqvy iQaM dkjksCkkj lfgRk 
CkSad,'Õkksjsal dkjksCkkj ds lECkUèk Eksa 'kqYd@ 
IkkfjJfEkd ds :Ik çkIRk jkf'k dk fooj.k
(i)  thou CkhEkk dkjksCkkj               
(ii)  xSj thou CkhEkk dkjksCkkj
(iii)  EÕkqpqvy iQaM dkjksCkkj          

59.74
21.87
03.62

46.28
20.30
  2.05

  tksM+ 85.23 68.63

32.I.  tEkk jkf'kÕkksa] vfxzEkksa] ½.k tksf[kEkksa vkSj vutZd vkfLRkÕkksa 
dk dsUæhdj.k %

 (d) tEkk jkf'kÕkksa dk dsUæhdj.k
(` djksM esa)

fooj.k 31.03.2015 31.03.2014

20 lCkls CkM+s tEkkdÙkkZvksa dh dqy tEkk jkf'k 20707.42 23735.90

CkSad dh dqy tEkk jkf'k dh Rkqyuk Eksa 
20 lCkls CkM+s tEkkdRkkZvksa dh tEkk jkf'k dk %

4.13% 5.26%

 ([k) vfxzEkksa dk dsUæhdj.k
(` djksM esa)

fooj.k 31.03.2015 31.03.2014

20 lCkls CkM+s ½f.kÕkksa ds  dqy vfxzEk 57335.91 56283.42

CkSad ds dqy vfxzEkksa dh Rkqyuk Eksa 
20 lCkls CkM+s ½f.kÕkksa ds vfxzEkksa dk %

15.07% 16.11%

 (x) ½.kksa dk dsUæhdj.k 
(` djksM esa)

fooj.k 31.03.2015 31.03.2014

20 lCkls CkM+s ½f.kÕkksa@xzkgdksa dks fnÕkk xÕkk dqy 
½.k 

64105.34 66512.10

CkSad ds dqy ½.k dh Rkqyuk Eksa 20 lCkls CkM+s 
½f.kÕkksa@xzkgdksa dks çnÙk ½.k dk %

12.87 14.21
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 (d) Concentration of NPAs:

(`in Crore)

Particulars 31.03.2015 31.03.2014
Total Exposure to top four NPA accounts 2047.53 2688.55

 (e)  Provisioning Coverage Ratio:

Particulars 31.03.2015 31.03.2014
Provisioning Coverage Ratio 58.21% 59.07%

               

II. Sector-wise advances:
Sl. No. Sector As on 31.03.2015 As on 31.03.2014

Outstand-
ing Total 

Advances

Gross 
NPAs

Per-
cent-

age of 
Gross 
NPAs 

to 
Total 

Ad-
vances 
in that 
sector

Outstand-
ing Total 

Advances

Gross 
NPAs

Per-
cent-

age of 
Gross 
NPAs 

to 
Total 

Ad-
vances 
in that 
sector

A Priority 
Sector

1. Agriculture 
and allied 
activities 56899.49 3114.089 5.47 49148.78 2288.05 4.66

2. Advances 
to industries 
sector eligible 
as priority 
sector lend-
ing 31834.43 3801.48 11.94 27616.63 1868.67 6.77

3. Services 24378.84 2480.91 10.18 14101.83 938.33 6.65
4. Personal 

loans 28669.97 1215.90 4.24 29594.82 1631.76 5.51
Sub-total (A) 141782.74 10613.18 7.49 120462.07 6726.82 5.58

B Non Priority 
Sector

1. Agriculture 
and allied 
activities 1656.21 30.11 1.82 2987.94 150.88 5.05

2. Industry 114760.23 9308.50 8.11 92908.68 6815.96 7.34
3. Services 68406.71 2346.42 3.43 56071.77 1231.46 2.20
4. Personal 

loans 65816.27 3396.64 5.16 87215.32 3954.94 4.53
Sub-total (B) 250639.41 15081.67 6.02 239183.71 12153.25 5.08

Total (A+B) 392422.15 25694.86 6.55 359645.78 18880.06 5.25

III. Movement of NPAs:     
( `in Crore)

Particulars 31.03.2015 31.03.2014
Gross NPAs as on 01.04.2014/01.04.2013 
(opening balance)

18880.06 13465.79

Additions (Fresh NPAs) during the year 16659.56 10809.97
Sub-total (A) 35539.62 24275.76
Less:

(i) Up gradation 999.62 1429.22

(ii)  Recoveries (excluding recoveries made 
from upgraded accounts)

2925.48 2611.31

(iii) Technical /Prudent Write-offs 5919.66 1355.17

 ?k) vutZd vkfLRkÕkksa dk dsUæhdj.k
(` djksM esa)

fooj.k 31.03.2015 31.03.2014
4 loksZPp vutZd vkfLRk [kkRkksa Eksa dqy ½.k 2047.53 2688.55

 M) çkoèkkuhdj.k dojst vuqIkkRk
fooj.k 31.03.2015 31.03.2014

çkoèkkuhdj.k dojst vuqIkkRk 58.21% 59.07%

AA {ks=kokj vfxzEkksa
Ø-
la-

{ks=k 31-03-2015 Rkd 31-03-2014 Rkd

dqy CkdkÕkk 
vfxzEksa

ldy 
,uIkh,

bu 
{ks=kksa 
Eksa dqy 
vfxzEkksa 
Eksa ls 
ldy 
,uIkh, 
dk 
çfRk'kRk  

dqy CkdkÕkk 
vfxzEksa

ldy 
,uIkh,

bu {ks=kksa 
Eksa dqy 
vfxzEkksa 
Eksa ls 
ldy 
,uIkh, 
dk 
çfRk'kRk  

v- çkFkfEkd {ks=k 

1. Ñf"k ,oa lgkÕkd 
xfRkfofèkÕkk¡ 56899.49 3114.089 5.47 49148.78 2288.05 4.66

2. çkFkfEkd {ks=k ds 
½.kksa ds fy, 
Ikk=k vkS|ksfxd 
{ks=kksa dks vxzhEksa 31834.43 3801.48 11.94 27616.63 1868.67 6.77

3. lsok,a 24378.84 2480.91 10.18 14101.83 938.33 6.65

4. OÕkfDrxRk ½.k 28669.97 1215.90 4.24 29594.82 1631.76 5.51

mIk&tksM+ (v) 141782.74 10613.18 7.49 120462.07 6726.82 5.58

vk- xSj çkFkfEkd 
{ks=k 

1. Ñf"k ,oa lgkÕkd 
xfRkfofèkÕkk¡ 1656.21 30.11 1.82 2987.94 150.88 5.05

2. çkFkfEkd {ks=k ds 
½.kksa ds fy, 
Ikk=k vkS|ksfxd 
{ks=kksa dks vxzhEk 114760.23 9308.50 8.11 92908.68 6815.96 7.34

3. lsok,a 68406.71 2346.42 3.43 56071.77 1231.46 2.20

4. OÕkfDrxRk ½.k 65816.27 3396.64 5.16 87215.32 3954.94 4.53

mIk&tksM+ (v) 250639.41 15081.67 6.02 239183.71 12153.25 5.08

dqy tksM+ 
(v$vk)

392422.15 25694.86 6.55 359645.78 18880.06 5.25

III. vutZd vkfLRkÕkksa Eksa ?kV&Ck<+  
(` djksM esa)

fooj.k 31.03.2015 31.03.2014
01-04-2014@01-04-2013 dks ldy vutZd 
vkfLRkÕkk¡ (çkjfEHkd 'ks"k)

18880.06 13465.79

o"kZ ds nkSjku o`f¼ (uÕkh vutZd vkfLRkÕkk¡) 16659.56 10809.97
mIk tksM+ (v) 35539.62 24275.76
?kVk,a %
(i) ntkZ Ck<+k 999.62 1429.22
(ii)  olwyh (ftu [kkRkksa dk ntkZ Ck<+k muEksa gqbZ olwyh 

dks NksMdj)
2925.48 2611.31

(iii) Rkduhdh@çwMsaV jkbZV&vkWÝQ 5919.66 1355.17
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(iv)  Write-offs other than those under (iii) 
above

- -

Sub-total (B) 9844.76 5395.70
Gross NPAs as on 31.03.2015/31.03.2014 
(closing balance) (A-B)

25694.86 18880.06

Detail of Technical write-offs and the recoveries made there on:
( `in Crore)

Particulars As on 
31.03.2015

As on 
31.03.2014

Opening balance of Technical / Prudential 
written-off accounts as at April 1, 
2014/2013

5349.55 4111.68

Add : Technical / Prudential write-offs 
during the year

6787.48 1701.35

Sub-total (A) 12137.03 5813.03
Less : Recoveries made from previously 
technical / prudential written-off accounts 
during the year  (B)

990.94 463.48

Closing balance as at 
31.03.2015/31.03.2014 (A-B)

11146.09 5349.55

IV. Overseas Assets, NPAs and Revenue:
( `in Crore)

Particulars 31.03.2015 31.03.2014
Total Assets 79886.01 64474.58
Total NPAs (Gross) 376.81 344.24
Total Revenue 2247.19 1825.64

V.  Off-balance sheet SPVs sponsored by the Bank (which are 
required to be consolidated as per accounting norms)

Bank has not sponsored any SPV (Domestic as well as 
overseas) during the financial year ended  31.3.2015.

33. Reward Points of Credit Card & Debit Card

PNB Global Credit & Debit Cardholders are rewarded as i. 
and when they make purchases  through usage of Credit  
& Debit Card. Reward Points are generated at the time of 
usage of Credit & Debit Card by Cardholder at Merchant 
Establishment. Card holder can redeem the accumulated 
reward points. The amount payable on account of reward 
points is charged to Profit and Loss account and  credited 
to Sundry Provision Account on daily basis because such 
amount is quantifiable.

  Position of outstanding reward points and provision regarding  
Credit Cards  is  as  under: 

Particulars As on 
31.03.2015

As on 
31.03.2014

Balance Reward Points outstanding 107562484 89045841

Provision held for these points  (`in Lacs) 13865 445.23

    
Position of outstanding reward points and provision ii. 
thereon  regarding Loyalty Reward Points-Debit Cards is 
as under: 

Particulars As on 
31.03.2015

As on 
31.03.2014

Balance of loyalty reward points 685567905 542983866
Provision held against reward points 
(`in Lacs)*

247.63 198.58

(iv)  mDr (iii) dks NksM+dj fdÕkk xÕkk jkbZV&vkWÝQ - -

mIk tksM+ (vk) 9844.76 5395.70
31-03-2015@31-03-2014 dks ldy vutZd 
vkfLRkÕkkWa(vfURkEk 'ks"k) (v&vk)

25694.86 18880.06

jkbZV&vkWiQ RkFkk blEksa dh xbZ olwfyÕkksa dk fooj.k 
(` djksM esa)

fooj.k 31-03-2015 
Rkd

31-03-2014 
Rkd

01 vçSy 2014@2013 Rkduhdh@çwMsaV jkbZV&vkWiQ 
[kkRkksa dk çkjafHkd 'ks"k  

5349.55 4111.68

tksM+% o"kZ ds nkSjku Rkduhdh@çwMsaV jkbZV&vkWiQ [kkRks 6787.48 1701.35

mIk tksM+ (v) 12137.03 5813.03

dEkh% o"kZ ds nkSjku Rkduhdh@çwMsaV jkbZV&vkWiQ [kkRks 
dh xbZ olwyh (vk) 990.94 463.48

31-03-2015@31-03-2014 vafRkEk 'ks"k (v&vk) 11146.09 5349.55

IV. fons'k fLFkRk vkfLRkÕkk¡] vutZd vkfLRkÕkk¡ vkSj jktLo     
(` djksM esa)

fooj.k 31.03.2015 31.03.2014
dqy vkfLRkÕkk¡ 79886.01 64474.58
dqy vutZd vkfLRkÕkk¡ (ldy) 376.81 344.24
dqy jktLo 2247.19 1825.64

IV.  RkqyuIk=k ds vykok CkSad }kjk çkÕkksftRk fo'ks"k çÕkkstu EkkèÕkEk 
(ftudk ys[kkadu Ekkun.Mksa ds vuqlkj lEksdu vIksf{kRk gS )
31-03-2015 dks lekIr foÙk o"kZ ds nkSjku CkSad }kjk fdlh çdkj dk 
fo'ks"k çkÕkkstu EkkèÕkEk (?kjsyw vkSj vaRkjkZ‘ªhÕk) çÕkksftRk ugha fdÕkk xÕkk gSa

33- ØsfMV dkMZ vkSj MsfCkVdkMZ èkkjdksa dks fjokMZ IokbaV 
i.  tCk dHkh Ikh,uCkh XyksCky ØsfMV vkSj MsfCkVdkMZ èkkjd vIkus 

ØsfMV dkMZ vkSj MsfCkV dkMZ dk çÕkksx djds [kjhnnkjh djRks gSa Rkks 
mUgsa fjokMZ ds IokbaV çnku fdÕks tkRks gSaa Õks vad mUgsa RkCk fEkyRks 
gSa tCk os fdlh OÕkkIkkfjd laLFkku Ikj ØsfMV vkSj MsfCkV dkMZ 
dk çÕkksx djRks gSaa dkMZèkkjd bu vadksa dks ,df=kRk dj ldRkk gSa 
fjokMZ IokbaVksa ds dkj.k nsÕk jkf'k dks ykHk o gkfu [kkRks Eksa çHkkfjRk 
fdÕkk tkRkk gS vkSj nSfud vkèkkj Ikj fofHkÂ çkoèkku [kkRks Eksa ØsfMV 
fdÕkk tkRkk gS DÕkksafd Õkg jkf'k IkfjEkk.k ÕkksXÕk gksRkh gSAa

CkdkÕkk fjokMZ IokbaVksa ØsfMV dkMZ RkFkk muds laCkaèk Eksa fd, x, 
çkoèkku dh fLFkfRk fuEufyf[kRk gS%

fooj.k 31-03-2015  
dks

31-03-2014 
dks

CkdkÕkk 'ks"k fjokMZ IokbaV 107562484 89045841
bu IokbaV ds fy, fdÕkk xÕkk çkoèkku (`yk[k Eksa) 13865 445.23

ii.  ykWÕkYVh IkqjLdkj vad& MsfCkV dkMZ ls laCkafèkRk CkdkÕkk IkqjLdkj 
vadksa vkSj mu Ikj çkoèkku dh fLFkfRk fuEuoRk gS %&

fooj.k 31-03-2015  
dks

31-03-2014 
dks

ykWÕkYVh fjokMZ IokbaVksa dk 'ks"k 685567905 542983866

fjokMZ IokbaVksa ds fy, fdÕkk xÕkk çkoèkku 
(`- yk[k Eksa )

247.63 198.58
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*  The provision held against Loyalty Reward points has been worked at 
`0.25 for 1 point, which has further been valued at 15% on estimated 
basis as in the previous year.

34. No SGLs were bounced during the year  ended 31.03.2015.

35. Liquidity Coverage Ratio

 A. Quantitative Disclosure

  Current year Previous Year

  Total  
Unweight-

ed Value 
(average)*

Total 
Weighted 

Value  
(average)*

Total  
Unweighted 

Value  
(average)

Total Weight-
ed Value 
(average)

High Quality Liquid  Assets  

1 Total High Quality Liquid   
Assets (HQLA)

 65452.29
NA

Cash Outflows

2 Retail deposits and deposits 
from small business customers 
of which :

322412.72 24223.32 NA NA

(i) Stable deposits 160358.95 8017.95 NA NA

(ii) Less stable deposits 162053.77 16205.38 NA NA

3 Unsecured wholesale funding, 
of which:

81785.78 64598.41 NA NA

(i) Operational deposits (all  
counterparties)

15.83 3.72 NA NA

(ii) Non-operational deposits (all 
counterparties)

81769.96 64594.68 NA NA

(iii) Unsecured debt 0.00 0.00 NA NA

4 Secured wholesale funding  0.00   

5 Additional requirements, of 
which

16.91 16.91   

(i) Outflows related to derivative 
exposures and other collateral 
requirements

16.91 16.91 NA NA

(ii) Outflows related to loss of  
funding on debt products

0.00 0.00 NA NA

(iii) Credit and liquidity facilities 0.00 0.00 NA NA

6 Other contractual funding 
obligations

8386.59 481.52 NA NA

7 Other contingent funding 
obligations

141600.61 7080.03 NA NA

8 Total Cash Outflows  96400.19  NA

Cash  Inflows  

9 Secured lending (e.g. reverse 
repos)

8283.79 0.00 NA NA

10 Inflows from fully performing 
exposures

43546.72 25628.61 NA NA

11 Other cash  inflows 6293.10 3146.55 NA NA

12 Total Cash  Inflows 58123.61 28775.16 NA NA

   Total 
Adjusted 

Value

 Total Adjusted 
Value

13 TOTAL  HQLA  65452.29  NA

14 Total Net Cash Outflows  67625.03  NA

15 Liquidity Coverage Ratio (%)  96.79  NA

*  Simple averages of monthly observations over previous quarter (i.e. average over a period of 90 
days)

 B.  QUALITATIVE DISCLOSURE ON LIQUIDITY 
COVERAGE RATIO

 1. Main drivers of LCR

As at 31.03.2015, against the regulatory requirement of 60% 
of LCR, the bank is at a comfortable level of quarterly average 
of 96.79% at whole bank level (including foreign branches).

The main drivers of LCR of the bank are sufficient high quality 
liquid assets (HQLAs) to meet liquidity needs of the bank at 
all times and basic funding from retail and small business 

*  ykWÕkYVh fjokMZ IokbaVksa Eksa 1 IokbaV ds fy, ` 0-25 dk çkoèkku j[kk xÕkk gS ftls 

fIkNys o"kZ dh Rkjg vuqEkkfuRk vkèkkj Ikj 15 çfRk'kRk EkwYÕkkafdRk fdÕkk xÕkk gSaA 

34-  foÙkhÕk o"kZ ds vaRk Rkd fnukad 31-03-2015 ds nkSjku dksbZ 
,lth,y ugha udkjk xÕkka

35- pyfufèk dojst vuqIkkRk
 d- Ekk=kkREkd çdVhdj.k 
  oÙkZEkku o"kZ IkwoZ o"kZ 

  dqy 
vfuèkkZfjRk 

EkwYÕk 
(vkSlRk)*

dqy 
fuèkkZfjRk 

EkwYÕk 
(vkSlRk)*

dqy vfuèkkZfjRk 
EkwYÕk (vkSlRk)

dqy fuèkkZfjRk 
EkwYÕk (vkSlRk)

mPp xq.koÙkk Rkjy laIkfÙk  

1 dqy mPp xq.koÙkk Rkjy laIkfÙk 
,pD;w,y,

 65452.29  
ykxw ugha

udnh cfgZokg

2 NksVs OÕkolkÕk ds xzkgdksa ls [kqnjk tEkk 
vkSj tEkk ftuEksa ls

322412.72 24223.32 ykxw ugha ykxw ugha

(i) fLFkj tEkk 160358.95 8017.95 ykxw ugha ykxw ugha
(ii) dEk fLFkj tEkk 162053.77 16205.38 ykxw ugha ykxw ugha
3 vlqjf{kRk Fkksd fuf/] ftuEksa ls% 81785.78 64598.41 ykxw ugha ykxw ugha

(i) vkIkjs'kuy tEkk (lHkh çfRkIk{kksa) 15.83 3.72 ykxw ugha ykxw ugha

(ii) xSj Ikfjpkyu tEkk (lHkh çfRkIk{kksa) 81769.96 64594.68 ykxw ugha ykxw ugha

(iii) vlqjf{kRk ½.k 0.00 0.00 ykxw ugha ykxw ugha
4 lqjf{kRk Fkksd foÙk Ikks"k.k  0.00   

5 vfRkfjDr vko'ÕkdRkk,a ftuEksa ls 16.91 16.91   

(i) OÕkqRIkÂ tksf[kEk vkSj vUÕk tEkkuRk ds 
vko'ÕkdRkkvksa ls laCkafèkRk CkfgokZg

16.91 16.91 ykxw ugha ykxw ugha

(ii) ½.k mRIkknksa Ikj èku dh gkfu ls 
laCkafèkRk CkfgokZg

0.00 0.00 ykxw ugha ykxw ugha

(iii) ØsfMV vkSj RkjyRkk dh lqfoèkkÕksa 0.00 0.00 ykxw ugha ykxw ugha
6 vUÕk lafonkREkd nkfÕkRoksa ds foÙk 

Ikks"k.k
8386.59 481.52 ykxw ugha ykxw ugha

7 vUÕk vkdfLEkd foÙk Ikks"k.k ds nkfÕkRo 141600.61 7080.03 ykxw ugha ykxw ugha

8 dqy udnh cfgZokg  96400.19  ykxw ugha
udnh çokg  

9 lqjf{kRk ½.k (tSls jsIkks fjolZ) 8283.79 0.00 ykxw ugha ykxw ugha

10 Ikwjh Rkjg ls çn'kZu dj tksf[kEk ls 
vaRkokZg

43546.72 25628.61 ykxw ugha ykxw ugha

11 vUÕk udnh çokg 6293.10 3146.55 ykxw ugha ykxw ugha
12 dqy udnh çokg 58123.61 28775.16 ykxw ugha ykxw ugha
   dqy 

lek;ksftr 
ewY;

 dqy lek;ksftr 
ewY;

13 dqy ,pD;w,y,  65452.29  ykxw ugha
14 dqy 'kq¼ udnh CkfgokZg  67625.03  ykxw ugha
15 pyfufèk dojst vuqIkkRk (%)  96.79  ykxw ugha

*  fIkNyh fRkEkkgh ds EkqdkCkys Ekkfld fVIIkf.kÕkksa dh ljy vkSlRk* (vFkkZRk~ 90 fnu dh vofèk Eksa 
vkSlRk)A

 [k- pyfufèk dojst vuqIkkRk Ikj xq.kkREkd çdVhdj.k

 1- ,ylhvkj ds Ekq[Õk ?kVd 

31-03-2015 dks] fofuÕkkEkd vIks{kkvksa ds vuqlkj 60 çfRk'kRk 
,ylhvkj ds çfRk laIkw.kZ CkSad LRkj (fons'kh 'kk[kkvksa lfgRk) Ikj  
96-79 % dk fRkEkkgh vkSlRk dk IkÕkkZIRk LRkj gSa 

CkSad ds ,ylhvkj dk Ekq[Õk ?kVd IkÕkkZIRk mPp xq.koÙkk Ikw.kZ pyfufèk 
vkfLRkÕkka gSa (,pDÕkw,y,) ftlls gj lEkÕk CkSad dh pyfufèk 
vko'ÕkdRkkvksa dks Ikwjk fdÕkk tk lds RkFkk [kqnjk ,oa NksVs dkjksCkkjh 
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customers. The retail and small business contributes about 
72% of total deposit portfolio of the bank which attracts low 
run-off factor of 5/10%. 

 2. Intra period changes as well as changes over time

There has not been any intra period changes in LCR. However, 
increase in LCR on quarter ended March,2015 was due to 
shedding of bulk deposits and increase in quarterly inflows 
from Term loans.

 3. Composition of High Quality Liquid Assets (HQLA) 

HQLA comprises of high quality unencumbered assets that 
can be readily converted into cash at little/no loss of value or 
used as collateral to obtain funds in a range of stress scenarios. 
HQLAs comprises of Level 1 and Level 2 assets. Level 2 assets 
is further divided into Level 2A and Level 2B assets, keeping 
in view their price volatility.

Level-I assets are those assets which are highly liquid. As 
on 31.03.2015, the Level-I assets of the bank includes Cash 
in Hand, Excess CRR, Excess SLR, besides MSF & FALLCR 
totalling ` 62829.80 cr. 

Level-2A & 2B assets are those assets which are less liquid 
and their weighted amount comes to ` 3460.45 cr.

 4. Concentration of Funding Sources

This metric includes those sources of fundings, whose 
withdrawal could trigger liquidity risks. It aims to address 
the funding concentration of bank by monitoring its funding 
requirement from each significant counterparty and each 
significant product / instrument. As per RBI guidelines, a 
“significant counterparty/Instrument/product” is defined as a 
single counterparty/Instrument/product or group of connected 
or affiliated counterparties accounting in aggregate for more 
than 1% of the bank’s total liabilities. 

The bank has no significant counterparty (deposits/borrowings) 
as at 31.03.2015.The share of largest depositor in bank’s total 
liability is 0.45% whereas the contribution of top 20 depositors 
is 4.10% only. The significant product / instrument includes 
Saving Fund, Current deposit, Core Term Deposit, Certificate 
of deposit and Inter-bank term deposit which are 25%, 5%, 
41%, 1% and 2% of bank’s total liability respectively, the 
funding from which are widely spread and cannot create 
concentration risk for the bank.         

 5. Derivative exposure  

As on 31.03.2015, the back to back swap deals are having 
negative MTM of ` 4.42 cr. while trading swap deals are 
having negative MTM of ` 13.82 cr which is not having 
significant impact on liquidity management.

 6. Currency Mismatch 

As per RBI guidelines, a currency is considered as “significant” 
if the aggregate liabilities denominated in that currency 
amount to 5 per cent or more of the bank’s total liabilities. In 
our case, only USD falls in this criteria which has insignificant 
impact on total outflows in LCR horizon. 

xzkgdksa dks CkqfuÕkknh iQa¯Mx dh tk ldsa CkSad ds dqy tEkk IkksViQksfyÕkks 
dk ykHk 72% va'knku [kqnjk RkFkk NksVs dkjksCkkj dk gS ftlls 
5@10% dk yks ju vkÝQ iQSDVj vkd£"kRk gksRkk gSaA 

 2- baVªk vofèk RkFkk vksoj VkbZEk Eksa IkfjoRkZu

,ylhvkj Eksa dksbZ IkfjoRkZu ugha gqvk gSA gkykafd] EkkpZ] 2015 dh 
fRkEkkgh] fEkÕkknh ½.k ls CkYd tEkkjkf'k dh 'ks¯Mx vkSj baÝyks Eksa 
vfèkdRkk vkbZ gSA

 3- mPp xq.koÙkk Ikw.kZ py vkfLRk (,pDÕkw,y,) dh lajpuk 

mPp xq.koÙkk Ikw.kZ HkkjEkqd~r vkfLRkÕkksa dh lEkkfo‘ ,pDÕkw,y, tksfd 
nCkkoxzLRk Ikfjn`'Õk ds nkÕkjs Eksa çkIRk fufèkÕkksa gsRkq vYIk@gkfu jfgRk@
laIkf'koZd ds :Ik Eksa çÕkqDr udnh Eksa Ikfjo£RkRk dh tk ldsxhA 

LRkj 1 o LRkj 2 vkfLRkÕkksa dh ,pDÕkw,y, lEkkfo‘ gSa LRkj 2 vkfLRkÕkka] 
budh dhEkRk vfLFkjRkk dks ns[kRks gq, bUgsa vkxs LRkj 2 d o LRkj 2 
[k vkfLRkÕkksa Eksa foHkkftRk fdÕkk xÕkk gSaA 

LRkj 1 vkfLRkÕkka] os vkfLRkÕkka gSa tks mPp çokgh gSaa 31-03-2015 ds 
vuqlkj] udnh 'ks"k] vfRkfjDr lhvkjvkj] vfRkfjDr ,l,yvkj] lfgRk 
CkSad dh LRkj 1 vkfLRkÕkka ,Ek,l,iQ o ,iQ,,y,ylhvkj ds Õkksx 
`62829-80 djksM+ dks NksM+dj gSaA 

LRkj 2 d o 2 [k os vkfLRkÕkka gSa tks UÕkwu çokgh vkSj mudh Hkkj 
jkf'k `3460-45 djksM+ Ikj vk xÕkh gSaA

 4- fuèkhÕku ÏksRkksa dk ladsUæ.k 

bl EkSfVªd Eksa mu fufèkÕkksa ds ÏksRkksa ftudk vkgj.k pyfufèk tksf[kEkksa 
ds vèkhu gS] 'kkfEky gSA bldk mís'Õk  çRÕksd EkgRoIkw.kZ çfRkIk{k 
vkSj çRÕksd EkÞRoIkw.kZ  mRIkkn@fy[kRk ls vIksf{kRk blds fuèkhÕku dh 
fuxjkuh ds fuxjkuh }kjk CkSad ds fuèkhÕku ladsUæ.k dks OÕkDr djuk 
gS] HkkjRkhÕk CkSad ds fn'kkfunsZ'kksa ds vuqlkj ^^EkgRoIkw.kZ çfRkIk{k@fy[kRk@
mRIkkn** dks ,dy çfRkIk{k fy[kRk@mRIkkn Õkk CkSad ds dqy nkfÕkRo dk 
1» ls vfèkd nkfÕkRo okys çfRkIk{kh ls tqMs Õkk lECk¼ lEkwg ds #Ik 
Eksa IkfjHkkf"kRk fdÕkk xÕkk gSA

CkSad dk 31-03-2015 dks dksbZ Hkh EkgRoIkw.kZ çfRkIk{k )tEkk@mèkkj) 
ugha gSa CkSad dh dqy nsÕkRkk ds lCkls CkMs tEkkdRkkZ dk 'ksÕkj 0-45» 
gS tCkfd 'kh"kZ 20 tEkkdRkkZvksa dk Õkksxnku 4-10 Ekk=k gSA EkgRoiw.kZ 
mRIkkn@fy[kRk Eksa] CkpRk fufèk] djsaV fMIkkWftV] tEkk dk çEkk.kIk=k vkSj 
vaRkj CkSad tEkk tks fd CkSad dh dqy nsÕkRkk dk 25»] 5»] ,oa 41» 
1» vkSj 2» gS] 'kkfEky gS] foÙkIkks"k.k tks fd foLRk`Rk #Ik ls ÝQSyk 
gqvk gS CkSad ds fy, ladsæ.k tksf[kEk dks l`ftRk ugha dj ldRkkA

 5- MsfjosfVo ,DLIkkstj

31-03-2015 dks CkSd Vw CkSd LoSIk Mhy ds fy, `4-42 djksM dk 
usxsfVo ,EkVh,Ek gS] VªS̄ Mx LoSIk Mhy djRks lEkÕk ,EkVh,Ek ̀ 13-82 djksM 
gS tks fd pyfufèk RkjyRkk Ikj dksbZ EkgRoIkw.kZ çHkko ugha MkyRkk gSA

 6- djsalh fEklEkSp 
HkkjRkhÕk fjtoZ CkSad ds fn'kkfunsZ'kksa ds vuqlkj Ekqæk EkgRoIkw.kZ Ekkuh 
tkRkh gS Õkfn ml Ekqæk dh dqynsÕkRkk CkSad dh dqynsÕkRkk dk 5» Õkk 
blls vfèkd gSa gEkkjs EkkEkys Eksa] bl Ekkud Ikj dsoy ;w,l MkWyj  
vkRkk gS tks fd ,ylhvkj gksjkbZtu Eksa dqy Ckkáçokg Ikj ux.; 
çHkko MkyRkk gSA
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 7.  Degree of centralization of liquidity management and 
interaction between group’s units

The group entities are managing liquidity on their own, 
however the bank has put in place a group-wide contingency 
funding plan to care of liquidity requirement of group as a 
whole in the time of stress.

36.  Disclosures relating to Securitization

 OUTSTANDING AMOUNT OF SECURITISED ASSETS: 

SI.No Particulars No/`in  
crore

1. No of SPVs sponsored by the bank for securitization 
transactions* 

NIL

2. Total amount of securitized assets as per books of 
the SPVs sponsored by the bank 

NIL

3. Total amount of exposures retained by the bank to 
comply with MRR as on the date of balance sheet 

a) Off-balance sheet exposures NIL
First loss 

Others 

b) On-balance sheet exposures NIL

First loss 

Others 

4 Amount of exposures to securitization transactions 
other than MRR 
a) Off-balance sheet exposures NIL

i) Exposure to own securitizations 

First loss 

Others

ii) Exposure to third party securitizations

First loss 

Others 

b) On-balance sheet exposures NIL

i) Exposure to own securitizations

First loss 

Others 

ii) Exposure to third party securitizations

First loss 

Others 

*  Only the SPVs relating to outstanding securitization transactions may 
be reported here

37.  Credit Default Swaps

Since the Bank is not using any proprietary pricing model for 
pricing CDS contracts, and  it is over the counter contract 
(OTC), the price is determined by the market dynamics. 
As such no disclosure is to be made in terms of extant RBI 
guidelines.

38.  Transfers to Depositor Education and Awareness Fund 
(DEAF):  

In compliance to RBI Circular No. DBOD.NO.DEAF.CELL.
BC.114/30.01.002/2031-14 dated 27.05.2014,  the Bank has 
transferred the following amount to RBI, as per Depositor 
Education and Awareness Scheme, 2014.                                                                                                

 7-  pyfufèk çCkUèku ds dsUæhÕkdj.k dh fMxzh vkSj lEkwg dh 
bdkbZÕkksa ds Ckhp laokn 

lEkwg bdkbZÕkk¡ pyfufèk çCkUèku LoÕka djRkh gSA RkFkkfIk] CkSad us  
lEkwg&O;kid vkdfLEkd foÙkIkks"k.k ;kstuk nh gSA ftlls ladV ds lEkÕk 
lEiw.kZ :i esa lEkwg dh pyfufèk vIks{kkvksa dh Ikw£Rk dh tk ldsA 

36- çfRkHkwfRkdj.k ls lECkfUèkRk çdVhdj.k 

 çfRkHkwRk vkfLRkÕkksa dh CkdkÕkk jkf'k
Ø-la- fooj.k ugh/` djksM 

esa
1. çfRkHkwfRkdj.k ysu&nsuksa ds fy, CkSad }kjk çÕkksftRk ,lIkhoh dh 

la[Õkk
'kwU;

2. CkSad }kjk çÕkksftRk ,lIkhoh dh CkfgÕkksa ds vuqlkj çfRkHkwRk 
vkfLRkÕkksa dh dqy jkf'k

'kwU;

3. Rkqyu Ik=k dh fRkfFk dks ,Ekvkjvkj dh vuqIkkyuk Eksa CkSad }kjk 
jksds x, ½.kksa dh dqy jkf'k

d) Rkqyu Ik=k Ckká ½.k 'kwU;
çFkEk gkfu

vUÕk 

[k) Rkqyu Ik=k Ckká ½.k 'kwU;

çFkEk gkfu

vUÕk

4 ,Ekvkjvkj ls fHkÂ çfRkHkwfRk dj.k ysu&nsuksa ds çfRk ½.k jkf'k 

d) Rkqyu Ik=k Ckká ½.k 'kwU;
i) LoÕka çfRkHkwfRkdj.k ls lECkfUèkRk ½.k 

çFkEk gkfu

gkfu

ii) vUÕk Ik{k çfRkHkwfRkdj.k ls lECkfUèkRk ½.k

çFkEk gkfu

vUÕk

[k) Rkqyu Ik=k Ckká ½.k 'kwU;

i) LoÕka çfRkHkwfRkdj.k ls lECkfUèkRk ½.k 

çFkEk gkfu

gkfu

ii) vUÕk Ik{k çfRkHkwfRkdj.k ls lECkfUèkRk ½.k

çFkEk gkfu

gkfu

*  CkdkÕkk çfRkHkwfRkdj.k ysu&nsuksa ls lECkfUèkRk ,lIkhoh gh ÕkgkWa lwfpRk fdÕks tk,a

37- ØsfMV fMiQkYV LoSIk 

pw¡fd CkSad lhMh,l lafonkvksa ds EkwYÕku gsRkq dksbZ LokfEkRo EkwYÕku 
EkkWMy dk çÕkksx ugha djRkk vkSj dkmaVj lafonk (vks Vh lh)Ikj gS] 
vRk% EkwYÕk dk fuèkkZj.k xfRkEkku Ckktkj }kjk gksRkk gSaA bl izdkj Hkkjrh; 
fjtZo cSad ds orZeku fn'kkfunsZ'kksa dh 'krkZuqlkj dksbZ izdVhdj.k ugha 
fd;k tkuk gSA 

38- tEkkdRkkZ f'k{kk ,oa tkx:drk fuf/ (MhbZ,,iQ) dks vaRkfjRk%

vkjCkhvkbZ ds IkfjIk=k laMhCkhvksMh-la0-MhbZ,,iQ lsy Ckhlh 114@30@01-
002@2013&14] fn% 27-05-2014 ds vuqIkkyu Eksa CkSad us MhbZ,,iQ 
Õkkstuk] 2014 ds vaRkxZRk fuEu jkf'k Hkk-fj-cSad dks vaRkfjRk dh xbZ gSA
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(`in Crore)

Particulars As on 31.03.2015 As on 31.03.2014
Opening balance of amounts 
transferred to DEAF

NIL NA

Add : Amounts transferred to 
DEAF during the period

424.92 NA

Less : Amounts reimbursed by 
DEAF towards claims

2.86 NA

Closing balance of amounts 
transferred to DEAF as at 
31.03.2015*

422.06 NA

*   Reflected as “Contingent Liability - Others, items for which the bank 
is contingently liable” under Schedule 12 of the financial statements. 

39. Unhedged Foreign Currency Exposure (UFCE):

The Bank has framed a policy to manage currency induced 
credit risk and has been incorporated in bank’s Credit 
Management & Risk Policy 2014-15 as follows:

“In terms of RBI guidelines on ‘Capital and Provisioning 
Requirements for Exposures to entities with Un-hedged 
Foreign Currency Exposure’, Bank shall monitor the currency 
wise un-hedged foreign currency exposure in the books of 
borrowers at quarter ends along-with the Annual EBID. The 
incremental provision (ranging from 0 to 80 bps on total credit 
exposure, over and above the standard asset provisioning) and 
capital requirement will depend on likely loss (due to foreign 
currency fluctuation) that borrowers may face due to their un-
hedged forex exposure in their books. Bank shall maintain 
separate charge and provisioning requirement on account of 
such exposures which may impact the cost to the borrowers. 
Appropriate disclosures in the financial statements of the bank 
shall also be made.”

(`in Crore)

Particulars 31.03.2015 31.03.2014

Incremental Provision 44.41 NA
Incremental capital held 188.31 NA

40. Intra-Group Exposures

(`in Crore)

Particulars 31.03.2015 31.03.2014
a) Total amount of intra-group exposures 5160.00 NA
b) Total amount of top-20 intra group 

exposures*(3 entities.
5160.00 NA

c) Percentage of intra-group exposures to 
total exposure of the Bank on borrower/
customers ( As on 31.12.2014)

13.36% NA

d) Details of breach of limits on intra-
group exposures and regulatory action, 
if any.

NIL NA

* 1) PNB Housing Finance Ltd. 2) PNB Guilts Ltd. 

41. Other Notes

As per RBI guidelines, the Bank has worked out the a. 
amount of inter Branch Credit entries outstanding for more 
than 5 years, pertaining to the period up to 31.03.2010, 
to be transferred to a Blocked Account. Accordingly, a 
sum of `117.98 crores (net of adjustments since carried 
out) has been included under “Other Liabilities-others” in 
Schedule-5.

(` djksM esa)
fooj.k 31-03-2015 dks 31-03-2014 dks
MhbZ,iQ dks vaRkfjRk jkf'k dk çkjfEHkd 
'ks"k 

'kwU; ykxw ugha

tksM% vofèk ds nkSjku MhbZ,,iQ dks 
vaRkfjRk dh xbZ jkf'k

424.92 ykxw ugha

dEkh% DysEk ds fo#¼ MhbZ,,iQ }kjk 
jkf'k dh çfRkIkw£Rk 

2.86 ykxw ugha

31-03-2015* dks MhbZ,,iQ dks vaRkfjRk 
dh xbZ jkf'k dk vafRkEk 'ks"k

422.06 ykxw ugha

*   foÙkhÕk fooj.kh dh vuqlwph 12 ds vaRkxZRk ^^vkdfLEkd nsÕkRkkvksa&vUÕk** ds RkkSj 
Ikj çn£'kRk gqvk gSA

39- vjf{kRk fons'kh djsalh ,DLIkkstj (Õkw,iQlhbZ)

  cSad us eqnzk vk/kfjr ½.k tksf[ke dks fu;af=kr djus ds fy, 
uhfr cukbZ gS vkSj cSad dh ½.k izca/u ,oa tksf[ke uhfr 2014 
esa fuEuor 'kkfey fd;k x;k gSa%& 

^^vkjf{kr fons'kh eqnzk ,Dlikstj okyh lLFkkvksa dks ,Dikstj 
ds fy, iwath ,oa izko/kuhdj.k vis{kkvksa ij Hkk-fj-cSad ds 
fn'kk funsZ'kksa ds vuqlkj cSad okf"kZd bZchvkbZMh ds lkFk lekIr 
frekgh esa m/kjdrkZvksa ds [kkrksa esa eqnzkokj vjf{kr fons'kh eqnzk 
dh fuxjkuh djsxkA [kkRkksa Eksa 0 ls 80 CkhIkh,l dh Js.kh Rkd ds 
baØhEksaVy çkoèkku] tks fd dqy ØsfMV ,DLIkkstj ,oa Ikwath dh 
vko'ÕkdRkk] LVS.MMZ vkfLRk çkoèkku ,oa Ikwath dh vko'ÕkdRkk 
vkSj lEHkoRk% mlls gksus okyh gkfu ds fy, mèkkjdRkkZ dks vIkus 
[kkRkksa Eksa ogu djuk gksxka bl Rkjg ds [kkRkksa Eksa çkoèkku dh 
vko'ÕkdRkkuqlkj ,DLIkkstlZ ds fy, CkSad ,d vyx pktZ Ckuk,xk] 
ftldh ykxRk mèkkjdRkkZ }kjk ogu dh tk,xha CkSad dh foÙkhÕk 
fooj.kh Eksa ,d lEkqfpRk ,DLIkkstj CkukÕkk tk,xkA

(` djksM esa)
fooj.k 31.03.2015 31.03.2014

baØhEksaVy çkoèkku 44.41 ykxw ugha
baØhEksaVy  dSfIkVy 188.31 ykxw ugha

40- baVªk xzqIk ,DLIkkstj

(` djksM esa)
fooj.k 31.03.2015 31.03.2014

d baVªk xzqIk ,DIkkstj dh dqy jkf'k 5160.00 ykxw ugha
[k 'kh"kZ 20 baVªk xzqIk ,DLIkkstj* dh dqy jkf'k 

(3 ,aVhVh) 
5160.00 ykxw ugha

x mèkkjdRkkZvksa@xzkgdksa Ikj CkSad ds dqy ,DLIkkstj 
Eksa ls baVªk xzqIk ,DLIkkstj dk çfRk'kRk (31-03-
2014 Rkd)

13.36% ykxw ugha

?k baVªk xzqIk ,DIkkstj Ikj fyfEkV dk mŠa?ku dk OÕkkSjk 
,oa jsxqysVjh ,D'ku] Õkfn dksbZ gks

'kwU; ykxw ugha

* 1) Ikh,uCkh gkm¯lx ÝQkbZusal fy 2) Ikh,uCkh fxYV~l fy-

41- vUÕk fVIIkf.kÕkka
(d)  HkkjRkhÕk fj”koZ CkSad ds EkkxZfunsZ'kksa ds vuqlkj CkSad us 31-03-2010 

Rkd dh 5 o"kZ ls vfèkd dh CkdkÕkk vaRk%'kk[kk ØsfMV çfof‘Õkksa 
dh jkf'k dks vo:¼ [kkRks Eksa vaRkfjRk djus ds fy, dkÕkZ fdÕkk   
gSa Rknuqlkj `117-98 djksM+ dh jkf'k (fd, x, lEkkÕkkstu ds 
Ckkn dh 'kq¼ jkf'k) dks vuqlwph 5 Eksa  ̂ ^vUÕk nsÕkRkk,a & vUÕk** 
'kh"kZ ds vURkxZRk vyx ls n'kkZÕkk xÕkk gSa 
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  Claims of `0.093 lacs  has been received during the period  
(01.04.2014 to 31.03.2015) against Inter Branch Credit 
entries, Blocked and transferred to General Reserve. This 
has been met by transfer from General Reserve `0.069 lacs 
and   `0.024 lacs to debit of Profit & Loss Account.

Premises include properties amounting to b. `2.99 crore 
(Net of Depreciation) (previous year `4.34 crore) {Cost 
`7.47crores} (previous year `8.70 crore) are awaiting 
registration of title deeds. Premises include capital work in 
progress of `77.24 crore (previous year `26.63 crore)

Tax Paid in advance/Tax deducted at Source appearing c. 
under “Other Assets includes disputed amount adjusted by 
the department/paid by the Bank in respect tax demands 
for various assessment years.

  No provision is considered necessary in respect of disputed 
Income Tax  and  Fringe Benefit Tax demands of `1056.21 
Crore (previous year `800.67 crore) as in the bank’s view, 
duly supported by expert opinion and/or decision in bank’s 
own appeals on same issues, additions/disallowances 
made are not sustainable. Against these disputed demands, 
`1056.21 crores (previous year `800.67 crore) has been 
paid.

During the year the bank has allotted 44207317  equity d. 
shares of `2/- each to Government of India at a premium 
of `194.80 per share as determined by the Board in terms 
of the Chapter VII of the SEBI (ICDR) Regulations, 2009, 
as amended from time to time on preferential basis. The 
total amount received by the bank on this account is `870 
crores which includes `8.84 crores as equity capital and 
`861.16 crores as premium. Consequently the Government 
holding has increased to 59.86 % as against 58.87% before 
preferential allotment.  

As per the information compiled by the Management, the e. 
guidelines given in Micro, Small and Medium Enterprises 
Development Act 2006 have been complied with for 
purchases made during the Financial Year 2014-15 and 
payments have been made to the Vendors in time as per 
Act.  Since there had been no delay in payment so no penal 
interest had been paid during FY 2014-15.

42.  Figures of the previous year have been regrouped/rearranged/
reclassified wherever necessary. 

   lkEkkUÕk fjtoZ ds baVj czkap ØsfMV çfof‘Õkksa] Cykd RkFkk vaRkfjRk 
ds çfRk 01-04-2014 ls 31-03-2015 dh vofèk ds nkSjku 
0-093 yk[k ̀ds nkos çkIRk fd, x, RkFkk ftlEks ls 0-069 yk[k 
lkEkkUÕk fj”koZ ls RkFkk `0-024 yk[k ykHk& gkfu [kkRks ls MsfCkV 
djds Ikw.kZ fdÕkk xÕkk| 

([k)   ̀2-99 djksM+ (EkwYÕkßkl ?kVkdj)( fIkNys o"kZ ` 4-34 djksM+) 
(`7-47 djksM+) (fIkNys o"kZ ` 8-7  djksM+) dh jkf'k dh 
lEIkfÙk lEksRk Ikfjljksa ds fy, VkbVy MhM~l dk Ikathdj.k fd, 
tkus dh çRkh{kk gSa Ikfjljksa Eksa `77-24 djksM+ (fIkNys o"kZ #IkÕks 
26-63- djksM+) dk Ikw¡thxRk çxfRk dkÕkZ lfEEkfyRk gSa

(x)   fofHkÂ EkwYÕkkadu o"kks± ds fy, dj Ekkaxksa Eksa CkSad }kjk foHkkx@
HkqxRkku }kjk lEkkÕkksftRk fookfnRk jkf'k lfgRk ^^vUÕk vkfLRkÕkksa** 
ds RkgRk çn£'kRk gksus ds ÏksRk Ikj dVkSRkh dh vfxzEk @ VSDl Eksa 
HkqxRkku 'kkfEky gSA

   ̀1056-21djksM+ (fIkNys o"kZ ` 800-67 djksM+) dh fookfnRk 
vkÕkdj Ekkax RkFkk vuq"kaxh ykHk dj Ekkaxksa gsRkq dksbZ çkoèkku 
djuk vko'Õkd ugha lEk>k xÕkk DÕkksafd  CkSad  dh jkÕk Eksa RkFkk 
fuèkkZj.k vfèkdkjh }kjk fd, x, IkfjoèkZu @ ukEka”kwfjÕkk¡ oSèk ugha 
gS RkFkk blIkj fo'ks"kKksa  dh jkÕk ,oa CkSad dh  vIkhyksa  Ikj 
gq, fu.kZÕkksa dk Hkh vuqlEkFkZu gSa bu fookfnRk Ekkaxksa ds lanHkZ 
Eksa `1056-21 djksM+ (fIkNys o"kZ `800-67 djksM+) dk HkqxRkku 
fdÕkk xÕkkA

(M-)  CkSad us o"kZ ds nkSjku lsCkh fofuÕkEk 2009]lEkÕk&lEkÕk Ikj ÕkFkk 
la'kksfèkRk (lsCkh vkbZlhMhvkj fofuÕkEku ds vèÕkkÕk VII dh 
'kRkkZuqlkj EkaMy }kjk ÕkFkk fuèkkZfjRk `2@& çfRk 'ksÕkj ds vafdRk 
EkwYÕk okys vfèkEkkUÕkRk% vkèkkj Ikj `194-80 çfRk 'ksÕkj ds 
çhfEkÕkEk Ikj 44207317 bfDoVh 'ksÕkj HkkjRk ljdkj dks vkCkafVRk 
fd, gSaa Ikfj.kkEkLo:Ik CkSad dks `870 djksM+ çkIRk gq, ftlEksa  
`8-84 djksM+ bfDoVh Ikw¡th vkSj ̀ 861-16 djksM+ çhfEkÕkEk ds :Ik 
Eksa gSa ÝQyLo:Ik vfèkEkkUÕk vkCkaVu ls IkwoZ ljdkj dh 'ksÕkjèkkfjRkk 
58-87 çfRk'kRk dh Rkqyuk Eksa vCk 59-86 çfRk'kRk gSA 

(p)   çCkaèku }kjk ladfyRk lwpuk ds vuqlkj] foÙkhÕk o"kZ 2014&15 
ds nkSjku dh xbZ [kjhn Eksa lw{Ek] y?kq vkSj EkèÕkEk m|Ek fodkl 
vfèkfuÕkEk 2006 Eksa fn, x, fn'kkfunsZ'kksa dk vuqIkkyu fdÕkk 
xÕkk gS vkSj vfèkfuÕkEk ds vuqlkj foØsRkkvksa dk HkqxRkku lEkÕk 
Ikj fdÕkk xÕkk gSA pw¡fd HkqxRkku Eksa dksbZ nsjh ugha gqbZ gS vRk% 
foÙkhÕk o"kZ 2014&15 ds nkSjku dksbZ naMkREkd CÕkkt HkqxRkku 
ugha fdÕkk xÕkk FkkA 

42-  tgk¡ Hkh vko'ÕkdRkk Fkh ogka fIkNys o"kZ ds vkadM+ksa dks iqulZewgu@
iwuO;ZoLFkkiu@iquoZxhZdj.k fdÕkk xÕkk gSA 
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(` 000) 
2014-15 2013-14 

fooj.k 
Particulars

v-
A.

Ikfjpkyu dkÕkZdykIkksa ls udnh çokg
Cash Flow from Operating Activities

(i) dj ds Ik'PkkRk~ 'kq¼ ykHk
Net Profit after Tax

30,615,843 33,425,702 

tksfM+, % dj ds fy, çkoèkku (vkLFkfxRk dj dks NksM+dj)
Add Provision for Tax (net of deferred tax)

8,956,660 13,479,383 

djksa ls IkwoZ ykHk
Profit before tax

(i)
39,572,503 46,905,085 

(ii) fuEufyf[kRk ds fy, lEkkÕkkstu%
Adjustment for :
vpy vkfLRkÕkksa Ikj EkwYÕkßkl 
Depreciation on Fixed Assets

3,908,570 3,730,620 

?kVkb, % IkquEkwZYÕkkadu çkjf{kRk fufèk ls vkgfjRk jkf'k
Less : Amount drawn from Revaluation Reserve 

(206,289) (206,732)

vutZd vkfLRkÕkksa ds fy, çkoèkku
Provisions for non performing assets

79,791,913 45,170,850 

Ekkud vkfLRkÕkksa Ikj çkoèkku
Provision on Standard Assets

4,911,219 13,740,086 

fuos'kksa ('kq¼ ) Ikj EkwYÕkßkl@ (fuEkksZpu)] CkV~Vk [kkRkk] çkoèkku 
Depreciation/ (Release), Write off, Provision on Invest-
ments (net)

(5,670,342) 7,827,594 

vUÕk çkoèkku ('kq¼)
Other Provisions (net)

1,021,731 688,614 

vuq"kaxh @ vUÕk ls ykHkka'k (fuos'k dkÕkZdykIk)
Dividend from Subsidiary / Others (Investing Activity)

(350,291) (284,619)

CkkW.Mksa ls CÕkkt (foÙkhÕk dkÕkZdykIk)
Interest on Bonds (Financing Activity)

12,242,793 9,394,313 

vpy vkfLRkÕkksa dh fCkØh ls ykHk@ gkfu ('kq¼)
Profit / Loss on sale of Fixed Assets ( net )

(26,180) (46,882)

(ii) 95,623,124 80,013,844 

Ikfjpkyu vkfLRkÕkksa o nsÕkRkkvksa Eksa IkfjoRkZuksa ls IkwoZ Ikfjpkyu ykHk
Operating Profit before Changes in Operating Assets 
and Liabilities

(i+ii) 135,195,627 126,918,929 

(iii) Ikfjpkyu vkfLRkÕkksa o nsÕkRkkvksa Eksa 'kq¼ IkfjoRkZu
ds fy, lEkkÕkkstu
Adjustment for net change in Operating Assets and 
Liabilities
fuos'kksa Eksa dEkh @ (o`f¼)
Decrease / (Increase) in Investments

(65,660,857) (144,396,456)

vfxzEkksa Eksa dEkh @ (o`f¼)
Decrease / (Increase) in Advances

(396,047,233) (449,903,020)

vUÕk vkfLRkÕkksa Eksa dEkh @ (o`f¼ )
Decrease / (Increase) in Other Assets

(19,148,443) 12,396,720 

tEkkjkf'kÕkksa  Eksa o`f¼ @ (dEkh)
Increase / (Decrease) in Deposits

499,818,923 598,366,832 

mèkkjksa Eksa o`f¼ @ (dEkh )
Increase / (Decrease) in Borrowings

(86,638,639) 76,784,853 

vUÕk nsÕkRkkvksa o çkoèkkuksa Eksa o`f¼  @ (dEkh )
Increase / (Decrease) in Other Liabilities & Provisions

12,257,135 (26,782,752)

Ikfjpkyuksa ls mRIkÂ udnh (iii) (55,419,114) 66,466,177 

31 ekpZ 2015 dks lekIr rqyui=k ds lkFk udnh izokg fooj.k&i=k
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED  
31st MARCH 2015
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(` 000) 
2014-15 2013-14 

Cash generated from Operations (i+ii+iii) 79,776,513 193,385,106 
çnÙk dj (okIklh dks NksM+dj)
Tax Paid (net of refund )

(23,589,783) (16,093,908)

Ikfjpkyu dkÕkZdykIkksa ls 'kq¼ udnh
Net Cash used in Operating Activities

(v)
(A)

56,186,730 177,291,198 

vk-
B.

fuos'k dkÕkZdykIkksa ls udnh çokg
Cash flow from (used in) Investing Activities
vpy vkfLRkÕkksa dh [kjhn (fCkØh dks NksM+dj)
Purchase of Fixed Assets (net of Sales)

(5,199,706) (4,304,404)

vuq"kafxÕkksa@ laÕkqDr m|Ekksa@ {ks-xzk- CkSadksa ls çkIRk ykHkka'k
Dividend recd from Subsidiaries / JV / RRBs

350,291 284,619 

vuq"kafxÕkksa@ laÕkqDr m|Ekksa@ {ks-xzk- CkSadksa Eksa fuos'k
Investment in Subsidaries / JV / RRBs

 (3,637,256) (2,324,240)

fuos'k dkÕkZdykIkksa Eksa çÕkqDr 'kq¼ udnh
Net Cash used in investing Activities

(b)
(B)

(8,486,671) (6,344,025)

b-
C.

foÙkhÕku dkÕkZdykIkksa ls udnh çokg
Cash flow from (used in) Financing Activities
'ksÕkj Ikw¡th tkjh djuk (çhfEkÕkEk lfgRk)
Issue of Share Capital (incl. Premium)

8,699,999 4,999,999 

tkjh CkkW.Mksa dk (ekspu) (VhÕkj&A o  VhÕkj&AA)
Issued(Redemption) of Bonds (Tier I & Tier II) 

63,000,000 7,350,000 

CkkW.Mksa Ikj çnÙk CÕkkt (VhÕkj&A o  VhÕkj&AA)
Interest paid on Bonds (Tier I & Tier II)

(12,242,793) (9,394,313)

ykHkka'k dk HkqxRkku (ykHkka'k Ikj dj lfgRk)
Payments of Dividends ( incl.tax on Dividend)

- 6,927,770 

foÙkhÕku dkÕkZdykIkksa ls 'kq¼ udnh 
Net Cash from Financing Activities

(bZ)
(C)

59,457,206 9,883,456 

bZ-
D

udnh RkFkk udnh RkqYÕkksa Eksa 'kq¼ IkfjoRkZu  
Net Change in Cash and Cash Equivalents

(v$vk$b)
(A+B+C)

107,157,265 180,830,629 

o"kZ ds vkjEHk Eksa udnh RkFkk udnh RkqYÕk
Cash and Cash Equivalents at the beginning of the year
udnh vkSj HkkjRkhÕk fj”koZ CkSad ds Ikkl 'ks"k
Cash and Balances with Reserve Bank of India

222,455,799 178,862,497

CkSadksa ds Ikkl 'ks"k vkSj Ekk¡x o vYIk lwpuk Ikj çkIÕk èku
Balances with Banks & Money at Call & Short Notice

229,728,656 452,184,455 92,491,329 271,353,826 

o"kZ ds vaRk Eksa udnh RkFkk udnh RkqYÕk
Cash and Cash Equivalents at the end of the year
udnh vkSj HkkjRkhÕk fj”koZ CkSad ds Ikkl 'ks"k
Cash and Balances with Reserve Bank of India

242,249,419 222,455,799

CkSadksa ds Ikkl 'ks"k vkSj Ekk¡x o vYIk lwpuk Ikj çkIÕk èku
Balances with Banks & Money at Call & Short Notice

317,092,301 559,341,720 229,728,656 452,184,455 

107,157,265 180,830,629 

fVIIkf.kÕkk¡ %

1  çnÙk çRÕk{k djksa (okIklh dks NksM+dj) dks Ikfjpkyu dkÕkZdykIkksa ls m‰™Rk Ekkuk xÕkk gS RkFkk bUgsa fuos'k RkFkk foÙkhÕku dkÕkZdykIkksa ds EkèÕk foHkDr ugha fdÕkk xÕkk gS A 
2  ?kVk Eksa fn, x, lHkh vkadM+s ^udnh Ckká* n'kkZRks gSa A 

Notes :-
1  Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and financing 

activities.
2 All figures in minus represents “Cash Out Flow” 

31 ekpZ 2015 dks lekIr rqyui=k ds lkFk udnh izokg fooj.k&i=k
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED  
31st MARCH 2015
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    Vh ds CkkyEkqdqUnu                                                                          ts- ds- xqIRkk
T K BALAMUKUNDAN                                                                      J K GUPTA
   lgkÕkd EkgkçCkUèkd                                                                           EkgkçCkUèkd

      ASSTT. GENERAL MANAGER                                                          GENERAL MANAGER

    MkW- jkEk ,l lkaxkIkqjs                                                                             ds- ohjk czãkth jko
           DR. RAM S SANGAPURE                                                                   K VEERA BRAHMAJI RAO

     dkÕkZIkkyd funs'kd                                                                               dkÕkZIkkyd funs'kd
           EXECUTIVE DIRECTOR                                                                        EXECUTIVE DIRECTOR

         xkSjh 'kadj
             GAURI SHANKAR

        çCkaèk funs'kd ,oa Ekq[Õk dkÕkZikyd vfèkdkjh
                MANAGING DIRECTOR & C.E.O.

jkts'k vxzoky                            Vh lh >ykuh                               fnyhIk dqEkkj lkgk
    RAJESH AGGARWAL                     T C JHALANI                         DILIP KUMAR SAHA 

funs'kd                     funs'kd                       funs'kd 
DIRECTOR                              DIRECTOR                                  DIRECTOR 

 th Ikh [kaMsyoky çsEk ukjkÕk.k  
 G P KHANDELWAL PREM NARAIN

 funs'kd funs'kd
 DIRECTOR DIRECTOR

 ÑRks ds ,u xqVxqfVÕkk ,aM dEIkuh  ÑRks lhohds ,aM ,lksfl,V~l ÑRks jEks'k dIkwj ,aM dEIkuh
 For K N Gutgutia & Co.  For CVK & Associates For Ramesh Kapoor & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj
 Chartered Accountants  Chartered Accountants Chartered Accountants

 (Ckh vkj xksÕky &  lk>snkj) (, ds çèkku  &  lk>snkj) (jEks'k dIkwj & lk>snkj)
 (B R Goyal - Partner) (A K Pradhan - Partner) (Ramesh Kapoor - Partner)

 lnLÕk la0 012172] ,IkQvkj,u 304153bZ lnLÕk la0 032156] ,IkQvkj,u 101745 MCYÕkw lnLÕk la0 080725] ,IkQvkj,u 001477,u
 M No. 012172, FRN 304153E M No. 032156, FRN 101745W M No. 080725, FRN 001477N

 ÑRks Nktsn ,aM nks'kh ÑRks vkj nsosUæ dqEkkj ,aM ,lksfl,V~l ÑRks gsEk lanhIk ,aM dEIkuh

 For Chhajed & Doshi For R Devendra Kumar & Associates For Hem Sandeep & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

 Chartered Accountants Chartered Accountants Chartered Accountants

 (,Ek Ikh Nktsn & lk>snkj) (uhjt xksykl & lk>snkj) (Ekuh"k xqIRkk & lk>snkj)

 (M P Chhajed - Partner) (Neeraj Golas - Partner) (Manish Gupta - Partner)
 lnLÕk la- 049357] ,IkQvkj,u 101794MCYÕkw lnLÕk la- 074392] ,IkQvkj,u 114207 MCYÕkw lnLÕk la- 092257] ,IkQvkj,u 009907,u

 M No.049357 , FRN 101794W M No.074392 , FRN 114207W M No.092257 , FRN 009907N

fnukad % 08@05@2015
Date : 08/05/2015

LFkku % ubZ fnYyh
Place : New Delhi
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INDEPENDENT AUDITORS' REPORT

To

The President of India

Report on the Financial Statements

We have audited the accompanying Standalone financial 1. 
statements of PUNJAB NATIONAL BANK (“the Bank”) as at 
31st March, 2015, which comprise the Balance Sheet as at 
March 31, 2015, and Profit and Loss Account and the Cash 
Flow Statement for the year then ended, and a summary 
of significant accounting policies and other explanatory 
information. Incorporated in these financial statements are 
the returns of 20 branches audited by us and 2771 branches 
audited by branch auditors (including 1 off shore banking unit 
and 25 other offices) and 3 foreign branches audited by local 
auditors. The branches audited by us and those audited by 
other auditors have been selected by the Bank in accordance 
with the guidelines issued to the Bank by the Reserve Bank of 
India. Also incorporated in the Balance Sheet and the Profit 
and Loss Account are the returns from 3795 branches and 160 
other offices of the Bank, which have not been subjected to 
audit. These unaudited branches  and offices account for 7.04 
per cent of advances, 27.63 per cent of deposits, 7.43 per cent 
of interest income and 28.42 per cent of interest expenses.

Management’s Responsibility for the Standalone Financial 
Statements

Management of the Bank is responsible for the preparation of 2. 
these financial statements in accordance with the provisions 
of Section 29 of the Banking Regulation Act, 1949 (“the 
Act”) and to disclose the information as may be necessary 
to conform to form ‘A’ and form ‘B’ respectively of the Third 
Schedule to the Act, complying with the guidelines issued by 
the Reserve Bank of India (“RBI”) in this matter from time to 
time and the applicable Accounting Standards (“AS”) issued 
by the Institute of Chartered Accountants of India (“ICAI”). 
This responsibility also includes maintenance of adequate 
accounting records in accordance with the provisions of the 
Act, for safeguarding the assets of the Bank and for preventing 
and detecting frauds and other irregularities; selection and 
application of appropriate accounting policies; making 
judgments and estimates that are reasonable and prudent; 
and design, implementation and maintenance of adequate 
internal financial controls, that were operating effectively for 
ensuring the accuracy and completeness of the accounting 
records, relevant to the preparation and presentation of these 
financial statements that give a true and fair view and are free 
from material misstatement, whether due to fraud or error. 

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial 3. 
statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing (“SA”) issued 
by the ICAI. Those standards require that we comply with 
ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether the financial statements 
are free from material misstatement. 

ys[kkijh{kdksa dk Lora=k izfrosnu

lsok esa

Hkkjr ds jk"Vªifr 

foÙkh; foojf.k;ksa ij fjiksVZ  
geus iatkc uS'kuy cSad (^cSad*) dh 31 ekpZ] 2015 dh layXu 1- 
foRrh; foojf.k;ksa dh ys[kk ijh{kk dh gS ftlesa 31 ekpZ] 2015 
ds rqyu i=k vkSj ykHk o gkfu [kkrs rFkk rRlaca/h lekIr o"kZ ds 
udnh izokg fooj.k rFkk egRoiw.kZ ys[kkadu uhfr;ksa dk lkj ,oa vU;  
foospukRed lwpuk lfEefyr gS A bu foRrh; foojf.k;ksa esa gekjs  
}kjk ys[kk ijhf{kr 20 'kk[kkvksa dh] 'kk[kk ys[kkijh{kdksa }kjk vkWfMV 
dh xbZ 2771 'kk[kkvksa dh (1 virVh; cSafdax ;wfuV rFkk 25 vU; 
dk;kZy;ksa) rFkk LFkkuh; ys[kk ijh{kdksa }kjk ys[kk ijhf{kr 3 fons'kh 
'kk[kkvksa dh foojf.k;ka 'kkfey gSaA gekjs }kjk vkWfMV dh xbZ vkSj 
vU; ys[kk ijh{kdksa }kjk vkWfMV dh xbZ 'kk[kkvksa dk p;u cSad  
}kjk ys[kk ijh{kk ds fy, Hkkjrh; fjt+oZ cSad }kjk tkjh ekxZfunsZ'kksa ds 
vuqlkj fd;k gSA rqyu i=k esa rFkk ykHk o gkfu fooj.kh [kkrs esa 3795 
'kk[kkvksa vkSj 160 cSad ds vU; dk;kZy; dh fjVuZ Hkh lfEefyr 
gSa ftudk vkWfMV ugha gqvk gSA bu xSj ys[kk ijhf{kr 'kk[kkvksa  
vkSj dk;kZy;ksa ds [kkrksa ds vfxzeksa esa 7-04 izfr'kr] tekjkf'k;ksa esa 
27-63 izfr'kr] C;kt vk; esa 7-43 izfr'kr rFkk C;kt O;; esa 28-42 
izfr'kr va'k gSA 

foÙkh; foojf.k;ksa ds fy, izca/u dk nkf;Ro 

cSaddkjh fofu;eu vf/fu;e 1949 (vf/fu;e) dh /kjk 29 2- 
ds izko/kuksa ds vuqlkj bu foRrh; fooj.kksa dks rS;kj djus vkSj  
vf/fu;e 1949 r`rh; vuqlwph ds iQkeZ d o [k ds vuq:i lwpuk 
izdV djus ds fy, cSad izca/u mRrjnk;h gS A ;s foRrh; fooj.k 
le;&le; ij bl laca/ esa Hkk-fj-cSad }kjk tkjh fn'kk&funsZ'kksa vkSj 
Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ykxw ys[kk ekudksa dh 
vuqikyuk djrs gSaA bl mRrjnkf;Ro esa vf/fu;e ds izko/kuksa ds 
vuqlkj cSad dh vkfLr;ksa dks lqjf{kr j[kus vkSj /ks[kk/M+h vkSj vU; 
vfu;ferrkvksa dk irk yxkus vkSj muls cpus ds fy, mi;qZDr ys[kk 
uhfr;ksa dk p;u vkSj ykxw djuk fu.kZ; djuk vkSj vuqeku yxkuk 
fd ;s rkfdZd vkSj foosdiw.kZ gSa vkSj bu foRrh; foojf.k;ksa] tks lR; 
vkSj fu"i{k fLFkfr n'kkZrh gSa vkSj xyr fooj.kksa ls eqDr gSa] pkgs os  
/ks[kk/M+h ;k =kqfV ds dkj.k gksa] dks rS;kj vkSj izLrqr djus ls 
lacaf/r ys[kk vfHkys[kksa dh lVhdrk vkSj iw.kZrk dks lqfuf'Pkr djus 
ds fy, fd os izHkkoh :i ls ifjpkfyr Fkha i;kZIr vkarfjd foRrh;  
fu;a=k.kks dk fMt+kbu] j[kj[kko vkSj ykxw djus ds fy, ys[kk vfHkys[kksa 
dk i;kZIr j[kj[kko Hkh 'kkfey gSA  

ys[kkijh{kdksa dk nkf;Ro 

gekjk nkf;Ro bu fooj.k i=kksa ij gekjs }kjk dh xbZ ys[kk ijh{kk 3- 
ds vk/kj ij er izdV djus rd gSA geus bULVhV;wV vkWiQ pkVZM 
,dkmaVsUV~l vkWiQ bafM;k }kjk tkjh ys[kk ijh{kk ij tkjh ekudksa ds 
vuqlkj ys[kkijh{kk dh gSA ;s ekud vis{kk djrs gSa fd ge uSfrd 
vko';drkvksa dk vuqikyu djsa vkSj ge ys[kk ijh{kk dh vk;kstuk rFkk 
mldk fu"iknu bl izdkj djsa fd gesa foRrh; fooj.ki=kksa ds laca/ esa 
,slk leqfpr vk'oklu fey tk, fd muesa dksbZ =kqfV ugha gS A 
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An audit involves performing procedure to obtain audit 4. 
evidence about the amounts and the disclosures in the 
financial statements. The procedures selected depend on the 
auditor’s judgment, including the assessment of the risks of 
material misstatement of the financial statements, whether due 
to fraud or error. In making those risk assessments, the auditor 
considers internal financial control relevant to the Bank’s 
preparation of the financial statements that give a true and fair 
view in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an 
opinion on whether the Bank has in place an adequate internal 
financial controls system over financial reporting and the 
operating effectiveness of such controls. An audit also includes 
evaluating the appropriateness of the accounting policies used 
and the reasonableness of the accounting estimates made by 
the Management of the Bank, as well as evaluating the overall 
presentation of the financial statements.

We believe that the audit evidence we have obtained is 5. 
sufficient and appropriate to provide a basis for expressing our 
audit opinion on these financial statements.

Opinion

In our opinion, as shown by the books of the Bank, and to 6. 
the best of our information and according to the explanations 
given to us:

the Balance Sheet, read with the notes thereon is a full and i. 
fair Balance Sheet containing all the necessary particulars, 
is properly drawn up so as to exhibit a true and fair view 
of state of affairs of the Bank as at 31st March 2015 in 
conformity with accounting principles generally accepted 
in India;

the Profit and Loss Account, read with the notes thereon ii. 
shows a true balance of profit, in conformity with 
accounting principles generally accepted in India, for the 
year covered by the account; and

the Cash Flow Statement gives a true and fair view of the iii. 
cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

7. The Balance Sheet and the Profit and Loss Account have been 
drawn up in Forms “A” and “B” respectively of the Third 
Schedule to the Act, 

8. Subject to the limitations of the audit indicated in paragraphs 
1 to 5 above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, and 
subject also to the limitations of disclosure required therein, 
we report that:

We have sought and obtained all the information and a. 
explanations which to the best of our knowledge and 
belief were necessary for the purposes of our audit and 
found them to be satisfactory. 

In our opinion, proper books of account as required by law b. 
have been kept by the Bank so far as it appears from our 
examination of those books;

The Balance Sheet, the Profit and Loss Account and the c. 
Cash Flow Statement dealt with by this Report are in 
agreement with the books of account and returns;

,d ys[kk ijh{kk esa dk;Zfu"iknu izfØ;k;sa layXu gSa ftuls foRrh; 4- 
foojf.k;ksa esa mfYyf[kr jkf'k;ksa vkSj izdVhdj.k ds ckjs esa lk{; izkIr 
fd;s tkus gSaA p;fur lkafof/d ys[kk ijh{kd ds iQSlys ij vk/kfjr gksrh 
gS ftuesa foRrh; foojf.k;ksa ds xyr dFku] pkgs os /ks[kk/M+h ds dkj.k 
gS ;k =kqfV ds tksf[keksa dk fu/kZj.k lfEefyr gSA mu tksf[ke fu/kZj.kksa 
dks cukus ds fy, mi;qZDr ifjfLFkfr;ksa ds vuqlkj ys[kkijh{kk lafof/;ksa 
dk fMt+k;u djus ds fy, ys[kk ijh{kd foÙkh; foojf.k;ksaa tks lR; vkSj 
fu"i{k fLFkfr n'kkZrsa gSa] dh mfpr izLrqrhdj.k rFkk cSad dh rS;kjh ls 
lac¼ vkUrfjd fu;a=k.k ij fopkj djrk gS] u fd bl iz;kstu laLFkku 
ds vkarfjd fu;a=k.k dh izHkko'khyrk ij jk; nsuk gS] pkgs cSad dk foÙkh; 
fjiksZfVax vkSj ,sls fu;a=k.kksa ds izHkkoh lapkyu ij i;kZIr vkarfjd fu;a=k.k 
gksA ys[kk ijh{kk esa iz;qDr ys[kk uhfr;ksa dh mi;qDrrk dk ewY;kadu izca/u 
}kjk fd;s x;s ys[kk vuqekuksa dh rkfdZdrk] lkFk gh foRrh; foojf.k;ksa 
dk ldy izLrqrhdj.k dk ewY;kadu Hkh lfEefyr gS A 

gesa fo'okl gS fd bu foRrh; fooj.kksa ij ys[kk ijh{kk lk{;] tks 5- 
gesa izkIr gq, gSa] gekjs vfHker dks vk/kj iznku djus ds fy; i;kZIr 
vkSj mi;qDr gSA 

vfHker 

gekjh lEefr esa] cSad dh ys[kk cfg;ksa esa ;Fkk iznf'Zkr rFkk loksZRre 6- 
tkudkjh vkSj gesa fn;s x;s Li"Vhdj.k ds vuqlkj % 

i.  rqyui=k vkSj mlds lkFk ifBr fVIif.k;ka ,d iw.kZ rFkk mfpr 
rqyui=k gS ftlesa lHkh vko';d fooj.k fn;s x;s gSa vkSj ;g 
Hkkjr esa lkekU;r% Lohd`r ys[kkdau fl¼kUrksa ds vuq:i bl 
rjg ls rS;kj fd;k x;k gS fd blesa cSad dk;ks± dh 31 ekpZ] 
2015 dh lgh vkSj mfpr fLFkfr iznf'Zkr gksrh gS 

ii.  ykHk o gkfu [kkrk rFkk mlds lkFk ifBr fVIif.k;ka] Hkkjr esa 
lkekU;r;k Lohd`r ys[kkdau fl¼kUrksa ds vuq:i o"kZ ds ykHk 
dk lgh 'ks"k n'kkZrk gS vkSj  

iii.  udnh izokg fooj.k i=k ml frfFk dks lekIr o"kZ gsrq lgh vkSj 
mfpr udn izokg n'kkZrk gS A

vU; fof/ ,oa fofu;ked vis{kkvksa ij fjiksVZ 

rqyui=k vkSj ykHk o gkfu [kkrk cSaddkjh fofu;eu vf/fu;e] 1949 7- 
dh rhljh vuqlwph ds Øe'k% iQkeZ ^,^ vkSj ^ch^ ls fy;s x;s gSa A  

mi;qZDr vuqPNsn 1 ls 5 esa lwfpr ys[kkijh{kk dh lhekvksa ds vè;èkhu 8- 
rFkk cSaddkjh daifu;ka (miØeksa dk vtZu ,oa varj.k) vf/fu;e 
1970] }kjk ;Fkkisf{kr rFkk muesa visf{kr izdVhdj.kksa dh lhekvksa ds 
vè;k/hu ge izfrosfnr djrs gSa fd % 

d-  gekjh loksZRre tkudkjh vkSj fo'okl ds vuqlkj ys[kk ijh{kk 
ds fy, tks Hkh lwpuk o Li"Vhdj.k vko';d Fks] os gesa izkIr 
gks x, gSa vkSj geus mUgsa larks"ktud ik;k gS A

[k-  gekjs er esa] cSad }kjk fof/ ds vuq:i visf{kr [kkrs dk cgh fjdkMZ 
j[kk x;k gS tSlkfd mu cfg;ksa dh tkap ls irk pyrk gS A 

x-  bl fjiksVZ }kjk n'kkZ;h x;h rqyu i=k] ykHk o gkfu [kkrk vkSj 
udnh izokg fooj.k cgh [kkrk vkSj foojf.k;ksa ds lkFk vuqca/ 
esa gS %
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The transactions of the Bank, which have come to our d. 
notice, have been within the powers of the Bank.

The returns received from the offices and branches of the e. 
Bank have been found adequate for the purposes of our 
audit except in certain cases where the returns as certified 
by the management have been relied upon.   

In our opinion, the aforesaid standalone financial statements f. 
comply with the applicable Accounting Standards.

For and on behalf of
K. N. Gutgutia & Co.
Chartered  
Accountants
FRN 304153E

B R Goyal
Partner
M No. 012172

For and on behalf of
CVK & Associates
Chartered  
Accountants
FRN 101745W

A K Pradhan
Partner
M No. 032156

For and on behalf of
Ramesh Kapoor& Co.
Chartered  
Accountants
FRN 001477N

Ramesh Kapoor
Partner
M No. 080725

For and on behalf of
Chhajed & Doshi
Chartered  
Accountants
FRN 101794W

M P Chhajed
Partner
M No. 049357

For and on behalf of 
R. Devendra Kumar 
& Associates
Chartered  
Accountants
FRN 114207W

Neeraj Golas
Partner
M No. 074392

For and on behalf of
Hem Sandeep & Co.
Chartered  
Accountants
FRN 009907N

Manish Gupta
Partner
M No. 092257

May 08, 2015

Place: New Delhi

?k-  cSad ds tks ysunsu gekjh tkudkjh esa vk;s gSa] os cSad dh 
'kfDr;ksa ds varxZr gSaA

M-  cSad ds dk;kZy;ksa vkSj 'kk[kkvksa ls izkIr foojf.k;ka] mu dfri; 
ekeyksa tgka foojf.k;ka izca/u ds fo'okl ds vk/kj ij izekf.kr 
dh x;h gSa] dks NksM+dj gekjh ys[kkijh{kk ds mn~ns'; ls i;kZIr 
ik;h x;h gSaA

p-  gekjs er esa mDr ,dy foRrh; foojf.k;ka ykxw ys[kk ekudksa 
ds vuqlkj gSaA 

d`rs ds ,u xqVxqfV;k d`rss lhohds ,aM  d`rss jes'k diwj  
,aM dEiuh ,lksfl,V~l  ,aM dEiuh 
lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj 
,iQvkj,u 304153b ,iQvkj,u 101745 MCY;w ,iQvkj,u 001477,u

ch vkj xks;y & lk>snkj , ds iz/ku & lk>snkj jes'k diwj & lk>snkj 
lnL; la- 012172 lnL; la- 032156 lnL; la- 080725

d̀rs Nktsn ,aM nks'kh d̀rs vkj nsosUnz dqekj d̀rs gse lanhi ,aM dEiuh 
lunh ys[kkdkj ,aM ,lksfl,V~l lunh ys[kkdkj
,iQvkj,u 101794MCY;w lunh ys[kkdkj ,iQvkj,u 009907,u
 ,iQvkj,u 114207MCY;w

,e ih Nktsn & lk>snkj uhjt xksykl & lk>snkj euh"k xqIrk & lk>snkj 
lnL; la- 049357] lnL; la- 074392] lnL; la- 092257

fnukad % 08-05-2015 
LFkku % ubZ fnYyh 



lesfdr foÙkh; fooj.k
Consolidated Financial 

Statements



okf"kZd fjiksVZ 
Annual Report 2014-15 

158

okf"kZd fjiksVZ 
Annual Report 2014-15 

jkf'k ` yk[k esa
(All amounts in ` lac)

  31-03-2015 dks              
As on March 31, 2015

 31-03-2014  dks  
As on March 31, 2014

Ikwath vkSj nsÕkRkk,a
CAPITAL & LIABILITIES

Ikwath 
Capital

37091 36207

çkjf{kRk fufèkÕkka vkSj vfèk'ks"k
Reserves & Surplus

lkafofèkd çkjf{kRk fufèkÕkka 
Statutory Reserves

991293 911805

Ikwath çkjf{kRk fufèk
Capital Reserves

333852 313748

'ks;j izhfe;e 
Share Premium

772951 641151

jktLo RkFkk vUÕk çkjf{kRk fufèkÕkka 
Revenue and other Reserves

2041998 1883927

ykHk o gkfu [kkRks Eksa 'ks"k 
Balance in Profit & Loss Account        

81654 64796

tEkkjkf'kÕkka
Deposits

Ekkax tEkkjkf'kÕkka 
Demand Deposits

3454398 3237300

CkpRk CkSad tEkkjkf'kÕkka 
Savings Bank Deposits

15108177 14187564

lkofèk tEkkjkf'kÕkka 
Term Deposits

32961968 28695489

mèkkj 
Borrowings
HkkjRk Eksa mèkkj 
Borrowings in India
(d) HkkjRkhÕk fj”koZ CkSad ls 
(a)  from Reserve Bank of India

127100 1527951

([k) vUÕk CkSadksa ls
(b)  from other Banks

896033 470879

(x) vUÕk laLFkkvksa vkSj ,tsaflÕkksa ls 
(c)  from other Institutions and Agencies

2740422 1805444

HkkjRk ls Ckkgj mèkkj 
Borrowings outside India

2156921 2099057

vUÕk nsÕkRkk,a ,oa çkoèkku 
Other liabilities and provisions
nsÕk fCky 
Bills Payable

239883 251286

vURk% dkÕkkZyÕk lEkkÕkkstu ('kq¼) 
Inter-Office adjustments (net)

1723 2726

mIkfpRk CÕkkt 
Interest accrued

155619 150706

Ekkud vkfLRkÕkksa ds fy, çkoèkku 
Provisions towards standard assets

290997 246780

iatkc uS'kuy cSad dk 31 ekpZ] 2015 dk laf{kIr lesfdr rqyu&i=k
ABRIDGED CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 
MARCH 31, 2015
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jkf'k ` yk[k esa
(All amounts in ` lac)

  31-03-2015 dks              
As on March 31, 2015

 31-03-2014  dks  
As on March 31, 2014

vkLFkfxRk dj nsÕkRkk ('kq¼)
Deferred Tax Liability (Net)

0 0

vUÕk
Others

1209037 955233

dqy Ikwath vkSj nsÕkRkk,a 
Total Capital and Liabilities

63601117 57482048

vkfLRkÕkka
ASSETS
udnh ,oa HkkjRkhÕk fj”koZ CkSad ds Ikkl 'ks"k 
Cash and balances with Reserve Bank of India

2443578 2240614

 
CkSadksa ds Ikkl tEkk 'ks"k vkSj Ekkax RkFkk vYIk lwpuk Ikj çkIÕk èku 
Balances with Banks &  Money at Call & Short Notice
HkkjRk Eksa CkSadksa ds Ikkl 'ks"k 
Balances with Banks in India

803544 554842

HkkjRk Eksa Ekkax RkFkk vYIk lwpuk Ikj çkIÕk èku 
Money at Call and Short Notice in India

0 697

HkkjRk ls Ckkgj 'ks"k 
Balances outside India

2578800 1890446

fuos'k
Investments
HkkjRk Eksa
In India
d) ljdkjh çfRkHkwfRkÕkka 
(a)   Government Securities

12757885 11548000

[k) vUÕk vuqEkksfnRk çfRkHkwfRkÕkka
(b)   Other Approved Securities

18784 30021

x)  'ksÕkj
(c)   Shares

360436 275526

?k) fMCksUpj vkSj Ckk.M
(d)  Debentures and Bonds

1653981 1932443

M) vuq"kafxÕkka vkSj@vFkok laÕkqDr m|Ek 
(e)  Subsidiaries and/or joint ventures

127120 78286

p) vUÕk 
(f)   Others 

569248 870482

HkkjRk ls Ckkgj
Outside India

188712 187712

vfxzEk
Advances
HkkjRk Eksa
In India
d) [kjhnas vkSj Hkquk, x, fCky 
(a)  Bills purchased and discounted

2917025 2191244

[k) udn mèkkj] vksojMªkÝV vkSj Ekkax Ikj nsÕk ½.k 
(b)  Cash Credits, Overdrafts & Loans 

14585233 13837356

iatkc uS'kuy cSad dk 31 ekpZ] 2015 dk laf{kIr lesfdr rqyu&i=k
ABRIDGED CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 
MARCH 31, 2015
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jkf'k ` yk[k esa
(All amounts in ` lac)

  31-03-2015 dks              
As on March 31, 2015

  31-03-2015 dks              
As on March 31, 2014

x) eakx ij iquHkqZxrku
repayable on demand
?k) fEkÕkknh ½.k
(d) Term Loans

17071791 15920117

HkkjRk ls Ckkgj
Outside India

5887357 4658604

vpy vkfLRkÕkka 
Fixed Assets

365577 349044

vUÕk vkfLRkÕkka
Other Assets
vaRk% dkÕkkZyÕk lEkk'kksèku ('kq¼) 
Inter-Office adjustments(net)

0 0

mIkfpRk CÕkkt 
Interest accrued

432208 429894

dj dk vfxzEk HkqxRkku@dj dh ÏksRk Ikj dVkSRkh 
Tax paid in advance / deducted at source

158816 100982

vkLFkfxRk dj vkfLRk ('kq¼) 
Deferred tax asset (net)

147938 57222

nkoksa ds fuIkVku gsRkq çkIRk xSj CkSa¯dx vkfLRkÕkka 
Non-banking assets acquired in satisfaction of claims

6564 5435

vUÕk 
Others

526520 323081

dqy vkfLRkÕkka 
Total Assets

63601117 57482048

vkdfLEkd nsÕkRkk,a 
Contingent Liabilities
CkSad ds fo:¼ ,sls nkos ftUgsa ½.k ds :Ik Eksa ugha Ekkuk xÕkk gS 
Claims against the Bank not acknowledged as debts

20942 17869

CkdkÕkk okÕknk fofuEkÕk lafonkvksa ds dkj.k nsÕkRkk,a
Liability on account of outstanding forward exchange contracts

19428507 13574159

xzkgdksa dh vksj ls nh xÕkha xkjafVÕkka
Guarantees given on behalf of constituents

4408770 4009165

LohÑfRkÕkka] Ik`’kadu vkSj vUÕk nkfÕkRo
Acceptances, endorsements and other obligations

4107340 4379844

vUÕk Eknsa ftuds fy, CkSad vkdfLEkd :Ik ls ftEEksnkj gS
Other items for which the Bank is contingently liable

330057 186351

olwyh ds fy, fCky 
Bills for collection

1964062 2032597

çkjf{kRk fufèkÕkksa vkSj vfèk'ks"k ds vaRkxZRk IkquEkwZYÕku çkjf{kRk fufèk
The amount of Revaluation Reserve under Reserves & Surplus - 

139207 141300

    Vh ds CkkyEkqdqUnu                                                                          ts- ds- xqIRkk
T K BALAMUKUNDAN                                                                      J K GUPTA
   lgkÕkd EkgkçCkUèkd                                                                           EkgkçCkUèkd

      ASSTT. GENERAL MANAGER                                                          GENERAL MANAGER

iatkc uS'kuy cSad dk 31 ekpZ] 2015 dk laf{kIr lesfdr rqyu&i=k
ABRIDGED CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 
MARCH 31, 2015
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    MkW- jkEk ,l lakxkIkqjs                                                                             ds- ohjk czãkth jko
           DR. RAM S SANGAPURE                                                                   K VEERA BRAHMAJI RAO

     dkÕkZIkkyd funs'kd                                                                               dkÕkZIkkyd funs'kd
           EXECUTIVE DIRECTOR                                                                        EXECUTIVE DIRECTOR

         xkSjh 'kadj
             GAURI SHANKAR

        çCkaèk funs'kd ,oa Ekq[Õk dkÕkZikyd vfèkdkjh
                MANAGING DIRECTOR & C.E.O.

  jkts'k vxzoky                            Vh lh >ykuh                             fnyhIk dqEkkj lkgk
 RAJESH AGGARWAL                     T C JHALANI                         DILIP KUMAR SAHA 

funs'kd                     funs'kd                       funs'kd 
DIRECTOR                              DIRECTOR                                  DIRECTOR 

    th Ikh [kaMsyoky                                           çsEk ukjkÕk.k  
     G P KHANDELWAL                                   PREM NARAIN

        funs'kd                                                      funs'kd                                    
        DIRECTOR                                              DIRECTOR                                    

 ÑRks ds ,u xqVxqfVÕkk ,aM dEIkuh  ÑRks lhohds ,aM ,lksfl,V~l ÑRks jEks'k dIkwj ,aM dEIkuh
 For K N Gutgutia & Co.  For CVK & Associates For Ramesh Kapoor & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj
 Chartered Accountants  Chartered Accountants Chartered Accountants

 (Ckh vkj xksÕky &  lk>snkj) (, ds çèkku  &  lk>snkj) (jEks'k dIkwj & lk>snkj)
 (B R Goyal - Partner) (A K Pradhan - Partner) (Ramesh Kapoor - Partner)

 lnLÕk la0 012172] ,IkQvkj,u 304153bZ lnLÕk la0 032156] ,IkQvkj,u 101745 MCYÕkw lnLÕk la0 080725] ,IkQvkj,u 001477,u
 M No. 012172, FRN 304153E M No. 032156, FRN 101745W M No. 080725, FRN 001477N

 ÑRks Nktsn ,aM nks'kh ÑRks vkj nsosUæ dqEkkj ,aM ,lksfl,V~l ÑRks gsEk lanhIk ,aM dEIkuh

 For Chhajed & Doshi For R Devendra Kumar & Associates For Hem Sandeep & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

 Chartered Accountants Chartered Accountants Chartered Accountants

 (,Ek Ikh Nktsn & lk>snkj) (uhjt xksykl & lk>snkj) (Ekuh"k xqIRkk & lk>snkj)

 (M P Chhajed - Partner) (Neeraj Golas - Partner) (Manish Gupta - Partner)
 lnLÕk la- 049357] ,IkQvkj,u 101794MCYÕkw lnLÕk la- 074392] ,IkQvkj,u 114207 MCYÕkw lnLÕk la- 092257] ,IkQvkj,u 009907,u

 M No.049357 , FRN 101794W M No.074392 , FRN 114207W M No.092257 , FRN 009907N

fnukad % 08@05@2015
Date : 08/05/2015

LFkku % ubZ fnYyh
Place : New Delhi
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iatkc uS'kuy cSad dk 31 ekpZ] 2015 dks lekIr o"kZ ds fy, lesfdr ykHk&gkfu [kkrk
ABRIDGED CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL 
BANK FOR THE YEAR ENDED MARCH 31, 2015

jkf'k ` yk[k esa /All amounts in ` lac)
31-03-2015 dks lEkkIRk o"kZ

For the year ended
March 31, 2015

31-03-2014 dks lEkkIRk o"kZ 
For the year ended

March 31, 2014

vkÕk
Income

v£tRk CÕkkt 
Interest Earned
vfxzEkksa@fCkyksa Ikj
On advances/bills

3671790 3370968

fuos'kksa Ikj
On Investments

1104510 1064721

HkkjRkhÕk fjtoZ CkSad ds Ikkl 'ks"k vkSj vUÕk vURk% CkSad fufèkÕkka
On balances with RBI and other inter-bank funds

60533 36980

vUÕk
Others

34149 23140

vUÕk vkÕk
Other Income
dEkh'ku] fofuEkÕk ,oa nykyh
Commission, Exchange and Brokerage

275863 260868

fuos'kksa dh fCkØh Ikj 'kq¼ ykHk
Net Profit on sale of Investments

112279 56425

HkwfEk] Hkou vkSj vUÕk vkfLRkÕkksa dh fCkØh Ikj 'kq¼ ykHk
Net Profit on sale of land, buildings and other assets

307 482

fofue; VªkatsD'kukas ij 'kq¼ ykHk
Net Profit on exchange transactions

51472 56127

HkkjRk@fons'k Eksa vuq"kafxÕkksa vkSj@vFkok laÕkqDr m|Ekksa ls ykHkka'k bRÕkkfn }kjk vkÕk 
Income by way of Dividends etc. from subsidiaries companies and / or 
joint ventures abroad/in India

0 0

fofoèk vkÕk
Miscellaneous Income

177539 97132

dqy vkÕk
Total Income

5488442 4966843

OÕkÕk
Expenditure

[kpZ fdÕkk xÕkk CÕkkt
Interest Expended
tEkkjkf'kÕkksa Ikj
On Deposits

2811508 2556598

HkkjRkhÕk fjtoZ CkSad@vURk% CkSad mèkkjksa Ikj
On RBI/ Inter - bank borrowings

139176 135560

vUÕk
Others

183621 129869

 
Ikfjpkyu OÕkÕk
Operating Expenses
dEkZpkfjÕkksa dks HkqxRkku vkSj muds fy, çkoèkku
Payments to and Provisions for employees

746912 661639

fdjkÕkk] dj ,oa fCktyh 
Rent, Taxes and Lighting

57575 50499

Ekqæ.k ,oa ys[ku lkEkxzh
Printing and Stationery

8419 7695
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jkf'k ` yk[k esa /All amounts in ` lac)
31-03-2015 dks lEkkIRk o"kZ

For the year ended
March 31, 2015

31-03-2014 dks lEkkIRk o"kZ 
For the year ended

March 31, 2014
foKkIku vkSj çpkj
Advertisement and Publicity

4876 3587

CkSad dh lEIkfÙk Ikj EkwYÕkâkl
Depreciation on Bank's property

38399 36662

funs'kdksa dh iQhl] HkÙks ,oa [kpZ
Directors'  fees, allowances and expenses

152 175

ys[kk Ikjh{kdksa dh IkQhl ,oa [kpZ ('kk[kk ys[kk Ikjh{kdksa lfgRk)
Auditors'  fees and expenses (including branch auditors)

5511 4802

fofèk çHkkj
Law Charges

6459 5246

Mkd] Rkkj] VsyhIkQksu vkfn
Postage, Telegrams, Telephones, etc.

13232 13426

EkjEEkRk vkSj j[kj[kko
Repairs and Maintenance

19988 15455

CkhEkk
Insurance

45443 41111

vUÕk
Others

133933 117852

çkoèkku ,oa vkdfLEkdRkk,a
Provisions and contingencies
fuos'k Ikj EkwYÕkâkl ds fy, izkoèkku
Provisions for depreciation on Investment

-58555 71017

vutZd vkfLRkÕkksa ds fy, çkoèkku
Provision towards non performing assets

799499 457925

Ekkud vkfLRkÕkksa ds fy, çkoèkku
Provision towards standard assets

43716 53175

vUÕk (vkÕk djksa ds vfRkfjDr)
Others (excluding income taxes)

47352 107605

dqy [kpsZ ,oa çkoèkku
Total expenses and provisions

5047216 4469898

dj IkwoZ ykHk@(gkfu)
Profit/(loss) before tax

441226 496945

oRkZEkku dj
Current tax

200659 165921

vkLFkfxRk dj
Deferred tax

(93575) (22437)

dj Ik'PkkRk ykHk@(gkfu)
Profit/(loss) after tax

334141 353461

vYIkka'k fgRk@lgÕkksfxÕkksa dh vkÕk Eksa fgLlk('kq¼)
Minority interest/share in earning in associates(net)

5818 8246

vxzsf"kr ykHk@gkfu 
Profit/Loss brought forward

64770 54267

dqy 
Total

404729 415974

fofuÕkkstu
Appropriations
lkafofèkd çkjf{kRk fufèkÕkksa dks vaRkj.k
Transfer to Statutory Reserve

79844 87522

vUÕk çkjf{kRk fufèkÕkksa dks vaRkj.k 
Transfer to Other Reserves

162609 217378

iatkc uS'kuy cSad dk 31 ekpZ] 2015 dks lekIr o"kZ ds fy, lesfdr ykHk&gkfu [kkrk
ABRIDGED CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL 
BANK FOR THE YEAR ENDED MARCH 31, 2015
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(jkf'k ` yk[k esa /All amounts in ` lac)
For the year ended

March 31, 2015
For the year ended

March 31, 2014
ljdkj@çLRkkfoRk ykHkka'k dks vaRkj.k 
Transfer to Government / proposed dividend

80516 46278

rqyu Ik=k Eksa ys tkÕkk xÕkk 'ks"k
Balance carried forward to balance sheet

81654 64796

    Vh ds CkkyEkqdqUnu                                                                          ts- ds- xqIRkk
T K BALAMUKUNDAN                                                                      J K GUPTA
   lgkÕkd EkgkçCkUèkd                                                                           EkgkçCkUèkd

      ASSTT. GENERAL MANAGER                                                          GENERAL MANAGER

    MkW- jkEk ,l lakxkIkqjs                                                                             ds- ohjk czãkth jko
           DR. RAM S SANGAPURE                                                                   K VEERA BRAHMAJI RAO

     dkÕkZIkkyd funs'kd                                                                               dkÕkZIkkyd funs'kd
           EXECUTIVE DIRECTOR                                                                        EXECUTIVE DIRECTOR

         xkSjh 'kadj
             GAURI SHANKAR

        çCkaèk funs'kd ,oa Ekq[Õk dkÕkZikyd vfèkdkjh
                MANAGING DIRECTOR & C.E.O.

   jkts'k vxzoky                          Vh lh >ykuh                           fnyhIk dqEkkj lkgk
 RAJESH AGGARWAL                     T C JHALANI                         DILIP KUMAR SAHA 

funs'kd                     funs'kd                       funs'kd 
DIRECTOR                              DIRECTOR                                  DIRECTOR 

           th Ikh [kaMsyoky                                          çsEk ukjkÕk.k  
     G P KHANDELWAL                                   PREM NARAIN

          funs'kd                                                      funs'kd                                    
            DIRECTOR                                              DIRECTOR                                    

 ÑRks ds ,u xqVxqfVÕkk ,aM dEIkuh  ÑRks lhohds ,aM ,lksfl,V~l ÑRks jEks'k dIkwj ,aM dEIkuh
 For K N Gutgutia & Co.  For CVK & Associates For Ramesh Kapoor & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj
 Chartered Accountants  Chartered Accountants Chartered Accountants

 (Ckh vkj xksÕky &  lk>snkj) (, ds çèkku  &  lk>snkj) (jEks'k dIkwj & lk>snkj)
 (B R Goyal - Partner) (A K Pradhan - Partner) (Ramesh Kapoor - Partner)

 lnLÕk la0 012172] ,IkQvkj,u 304153bZ lnLÕk la0 032156] ,IkQvkj,u 101745 MCYÕkw lnLÕk la0 080725] ,IkQvkj,u 001477,u
 M No. 012172, FRN 304153E M No. 032156, FRN 101745W M No. 080725, FRN 001477N

 ÑRks Nktsn ,aM nks'kh ÑRks vkj nsosUæ dqEkkj ,aM ,lksfl,V~l ÑRks gsEk lanhIk ,aM dEIkuh

 For Chhajed & Doshi For R Devendra Kumar & Associates For Hem Sandeep & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

 Chartered Accountants Chartered Accountants Chartered Accountants

 (,Ek Ikh Nktsn & lk>snkj) (uhjt xksykl & lk>snkj) (Ekuh"k xqIRkk & lk>snkj)

 (M P Chhajed - Partner) (Neeraj Golas - Partner) (Manish Gupta - Partner)
 lnL; la- 049357] ,IkQvkj,u 101794MCYÕkw lnLÕk la- 074392] ,IkQvkj,u 114207 MCYÕkw lnLÕk la- 092257] ,IkQvkj,u 009907,u

 M No.049357 , FRN 101794W M No.074392 , FRN 114207W M No.092257 , FRN 009907N

fnukad % 08@05@2015
Date : 08/05/2015

LFkku % ubZ fnYyh
Place : New Delhi

iatkc uS'kuy cSad dk 31 ekpZ] 2015 dks lekIr o"kZ ds fy, lesfdr ykHk&gkfu [kkrk
ABRIDGED CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL 
BANK FOR THE YEAR ENDED MARCH 31, 2015
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NOTES TO ACCOUNTS
1.  The subsidiaries considered in the preparation of the 

consolidated financial statements are as under:

(in %)

Name of the Subsidiary 
Company

Country of 
incorporation

% Voting power held as at

31st March, 
2015

31st March, 
2014

1. PNB Gilts Limited* India 74.07 74.07
2.  PNB Housing Finance 

Limited
India 51.00 72.54

3.  Punjab National Bank 
(International) Ltd. 

United 
Kingdom

100.00 100.00

4.  PNB Investment 
Services Ltd.

India 100.00 100.00

5. Druk PNB Bank Ltd. Bhutan 51.00 51.00
6.  PNB Insurance Broking 

Pvt Ltd#
India 81.00 81.00

7. JSC SB PNB Kazakhstan Kazakhastan 84.375 84.375

*  The financial statements of these companies are subject to Supplementary Audit by 
the Comptroller & Auditor General of India, under the Companies Act, 2013 and 
receipt of their report.

#  Steps are being taken for winding up of the company as the license has already 
been surrendered on 14.02.2011.

2.  Associates / Joint Venture considered in consolidated 
financial statements are as under: 

(in %)
Name of the Associate 

Company
Country of 
incorporation

Proportion of ownership 
percentage as at

31st March, 
2015

31st March, 
2014

1.  Madhya Bihar Gramin 
Bank, Patna.

India 35 35

2.  Sarva Haryana Gramin 
Bank,Rohtak

India 35 35

3.  Himachal Pradesh 
Gramin Bank, Mandi.

India 35 35

4.  Punjab Gramin Bank, 
Kapurthala.

India 35 35

5.  Sarva UP Gramin Bank, 
Meerut.

India 35 35

6.  Assets Care & 
Reconstruction Enterprise 
Ltd.*

India 15.30* 30

7.  Everest Bank Ltd. (Joint 
Venture)

Nepal 20 20

8.  Principal PNB Asset 
Management Co. Pvt. 
Ltd.

India 21.38 30

9.  Principal Trustee Co. 
Pvt. Ltd. 

India 30 30

10.  PNB Metlife India 
Insurance Company Ltd 

India 30 30

* Note: Assets Care & Reconstructions Enterprise Ltd has ceased to be an Associate 
of the Bank w.e.f. 09.09.2014, since the share holding of Punjab National Bank has 
reduced to 15.30% from 30%.

Footnote: 

2.1 Everest Bank Ltd. follows accounting year different from that of 
the Parent.

2.2 The bank’s share in the following Associates / Joint Venture 
have been considered in the accounts on the basis of  
un-audited  financial statements received for the year 2014-15.

ys[kksa Ikj fVIIkf.kÕkka 

1.  lEksfdRk foÙkhÕk fooj.k&Ik=kksa Eksa ftu vuq"kafxÕkksa Ikj fopkj fdÕkk 
xÕkk gS] os fuEufyf[kRk gSa %

(» Eksa)

vuq"kaxh daIkuh dk ukEk
dgk¡ xfBRk 

gqbZ
fuEufyf[kRk fRkfFkÕkksa dks  
èkkfjRk çfRk'kRk EkRkkfèkdkj
31-03-2015 31-03-2014

1. Ikh,uCkh fxYVl fyfEkVsM· HkkjRk 74.07 74.07

2.  Ikh,uCkh gkm¯lx ÝQkbusal fyfEkVsM HkkjRk 51.00 72.54

3.  IkatkCk uS'kuy CkSad baVjuS'kuy)
fyfEkVsM

Õkw-ds- 100.00 100.00

4.  Ikh,uCkh buosLVEksaV l£olst 
fyfEkVsM

HkkjRk 100.00 100.00

5. Mªd Ikh,uCkh CkSad fy- HkwVku 51.00 51.00

6.  Ikh,uCkh CkhEkk czks¯dx çk-fy-# HkkjRk 81.00 81.00

7.  ts,llh  ,lCkh Ikh,uCkh 
dtkfdLrku

dtkf[kLrku 84.375 84.375

*   bu dkÕkkZyÕkksa ds foÙkhÕk fooj.k Ik=k dEIkuh vfèkfuÕkEk] 2013 ds vURkxZRk HkkjRk ds fuÕkU=kd 
,oa Ekgkys[kkIkjh{kd }kjk vuqIkwjd ys[kk&Ikjh{kk Ikwjh gksus vkSj mudh fjIkksVZ dh çkfIRk ds 
vèÕkkèkhu gSaA 

#  daIkuh dks lEkkIRk djus ds dnEk mBkÕks tk jgs gSa DÕkksafd dEIkuh us fnukad 14-02-2011 
dks ykblsal Ikgys gh okfIkl dj fnÕkk gSA

2.  lEksfdRk foÙkhÕk fooj.k Ik=kksa ds fy, fuEufyf[kRk lgÕkksxh@
laÕkqDr mIkØEkksa Ikj fopkj fdÕkk xÕkk gS %  

(%)

lgÕkksxh dEIkuh dk ukEk

ftl ns'k 
Eksa xfBRk 

gqbZ

fuEufyf[kRk fRkfFkÕkksa dks 
LokfEkRo dk çfRk'kRk

31-03-2015 31-03-2014

1. EkèÕk fCkgkj xzkEkh.k CkSd] IkVuk HkkjRk 35 35

2. loZ gfjÕkk.kk xzkEkh.k CkSad] jksgRkd HkkjRk 35 35

3. fgEkkpy izns'k xzkEkh.k CkSad] EkaMh HkkjRk 35 35

4. IkatkCk xzkEkh.k CkSad] dIkwjFkyk HkkjRk 35 35

5. loZ ÕkwIkh xzkEkh.k CkSad] EksjB HkkjRk 35 35

6.  vlsV~l dsÕkj ,.M fjdaLVªD'ku 
,UVjçkb”k fy-*

HkkjRk 15.30* 30

7.  ,ojsLV CkSad fyfEkVsM( laÕkqDr 
mIkØEk)

usIkky 20 20

8.  ̄çflIky Ikh,uCkh ,lsV EkSustEksaV 
d-çk-fy-

HkkjRk 21.38 30

9. ¯çflIky VªLVh  d-çk-fy- HkkjRk 30 30

10.  Ikh,uCkh EksVykbÝQ bafMÕkk ba'Õkksjsal 
daIkuh fy-

HkkjRk 30 30

*  fVIIk.kh % 09-09-2014 ls vlsV~l dsÕkj ,aM fjdaLVªD'ku ,UVjçkbt fyfEkVsM dks CkSad dh 
lgÕkksxh laLFkk dh Js.kh ls gVk fn;k x;k gS D;ksafd iatkc uS'kuy cSad us viuh 'ks;j/kfjrk 
30» ls de djds 15-30» dj nh gSA

Ikkn fVIIk.kh %

2.1 ,ojsLV CkSad fyfEkVsM dk ys[kkadu o"kZ gEkkjs CkSad ls fHkÂ gSA 
2.2 o"kZ 2014&15 ds fy, fuEufyf[kRk lgÕkksxh @laÕkqDr mIkØEkksa  ls çkIRk 

xSj ys[kk&Ikjhf{kRk foÙkhÕk fooj.k Ik=kksa ds vkèkkj Ikj ys[kksa Eksa CkSad ds 
'ksÕkj ds fo"kÕk Eksa fopkj fdÕkk xÕkk gSA 
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Principal Trustee Co. Pvt. Ltd.a. 

Principal PNB Asset Management Co. Pvt. Ltd.b. 

Everest Bank Ltd. Nepal (Joint Venture)c. 

2.3 The break-up of Capital Reserve/Goodwill is as follows: -

(`. in Crore)

Particulars As on 31.03.2015 As on 31.03.2014
Goodwill NIL NIL
Capital Reserves 141.07 141.07
Goodwill (Net) NIL NIL
Capital Reserve on Consolidation 102.52 102.52

2.4  Perpetual bonds/subordinated debt raised as Tier I and Tier 
II Capital: 

(`. in Crore)

Particulars As on 
31.03.2015

As on 
31.03.2014

Amount of subordinated debt raised as 
Lower Tier-II Capital during the year

2077.50 1529.96

Amount of subordinated debt raised as 
Upper Tier-II Capital during the year

200.00 NIL

Amount of perpetual bonds raised as Tier-I 
Capital during the year

1500 NIL

3.  The capital adequacy ratio (Basel  II and Basel III) of the bank 
group is as under:

Basel II
Particulars (31.03.2015) (31.03.2014)
CRAR% 13.64% 12.69%
CRAR – Tier I capital (%) 9.90% 9.50%
CRAR – Tier II capital (%) 3.74% 3.19%

Basel III
Particulars (31.03.2015) (31.03.2014)
Common equity Tier 1 Capital ratio (%) 
(Basel- III)

9.14 9.00

Tier 1 Capital ratio (%) (Basel- III) 9.67 9.32
Tier 2 Capital ratio (%) (Basel- III) 3.23 2.79
Total Capital ratio (CRAR) (%)  (Basel- III) 12.89 12.11

4. Disclosures required by Accounting Standards

 4.1 AS 5 - Prior Period and Change in Accounting Policy.

There were no material prior period income/expenditure 
items requiring disclosure under AS-5 issued by The Institute 
of Chartered Accountants of India.

 4.2 AS 6 - Depreciation accounting 

-Break up of total depreciation for the year for each class of 
assets

(`. in Crore)

Particulars                  (Class of Assets) Year ended 
31.03.2015

Year ended 
31.03.2014

Premises 10.53 12.37

Other fixed assets 335.20 320.19

Leased assets 2.70 1.77

Computer software 32.10 32.29

Total 380.53 366.62

 d- ¯çflIky VªLVh dEIkuh çk-fy-

 [k- ¯çflIky Ikh,uCkh vlsV EkSustEksaV dEIkuh çk-fy-

 x- ,ojsLV CkSad fy- usIkky (laÕkqDr mIkØEk)

2-3 Ikw¡th çkjf{kRk fufèk@lk[k dk fooj.k fuEufyf[kRk gS %&  
(` djksM+ Eksa)

fooj.k 31-03-2015 dh fLFkfRk 31-03-2014 dh fLFkfRk
lk[k 'kwU; 'kwU;
Ikw¡th çkjf{kRk fufèk 141.07 141.07
lk[k ('kq¼) 'kwU; 'kwU;
lEksdu Ikj Ikwath çkjf{kRk fufèk 102.52 102.52

2-4  CksfEkÕkknh CkaèkIk=k@xkS.k mèkkjksa ds :Ik Eksa ØEk'k% VhÕkj&A vkSj 
VhÕkj&AA Ikw¡th fuEuoRk~ tqVkbZ gSA  

(` djksM+ Eksa)

fooj.k 31-03-2015 dh fLFkfRk 31-03-2014 dh fLFkfRk

o"kZ ds nkSjku yksvj VhÕkj&AA Ikw¡th ds 
:Ik Eksa  tqVkbZ xbZ  xkS.k ½.k dh jkf'k

2077.50 1529.96

o"kZ ds nkSjku vIkj VhÕkj&AA Ikw¡th ds 
:Ik Eksa  tqVkbZ xbZ xkS.k ½.k dh jkf'k

200.00 'kwU;

o"kZ ds nkSjku VhÕkj&A Ikw¡th ds :Ik Eksa  
tqVkbZ xbZ CksfEkÕkknh CkaèkIk=kksa dh jkf'k

1500 'kwU;

3-  CkSad lEkwg dk Ikw¡th IkÕkkZIRkRkk vuqIkkRk (Cksly&II vkSj Cksly&III) 
fuEufyf[kRk gS %

Cksly&II
fooj.k 31-03-2015 31-03-2014
lhvkj,vkj » 13.64% 12.69%
lhvkj,vkj & VhÕkj&A Ikwath(») 9.90% 9.50%
lhvkj,vkj & VhÕkj&AA Ikwath(») 3.74% 3.19%

Cksly&III
31-03-2015 31-03-2014

lkEkkUÕk bfDoVh VhÕkjA Ikwath vuqIkkRk (») (CkslyAAA) 9.14 9.00
VhÕkj&1 Ikwath vuqIkkRk (») (CkslyAAA) 9.67 9.32
VhÕkj&2 Ikwath vuqIkkRk (») (CkslyAAA) 3.23 2.79
dqy Ikwath vuqIkkRk (lhvkj,vkj) (») (CkslyAAA) 12.89 12.11

4- ys[kk Ekkudksa }kjk vIksf{kRk çdVhdj.k

4-1 ys[kk Ekkud&5 IkwoZ vofèk vkSj ys[kkadu uhfRk Eksa IkfjoRkZu

HkkjRkhÕk lunh ys[kkdkj laLFkku }kjk tkjh ys[kk Ekkud&5 ds vèkhu 
dksbZ EkgRoIkw.kZ IkwoZ&vofèk vkÕk@OÕkÕk dk çdVhdj.k vIksf{kRk ugha gSaA 

4-2 ys[kk Ekkud 6 % EkwYÕkßkl ys[kk fofèk

o"kZ Eksa vkfLRkÕkksa ds çRÕksd oxZ ds fy, fd, x, EkwYÕkßkl dk 
CÕkkSjk 

(` djksM+ Eksa)

fooj.k (vkfLRk Js.kh) 31-03-2015 dks lEkkIRk o"kZ 31-03-2014 dks lEkkIRk o"kZ
Ikfjlj 10.53 12.37

vUÕk vpy vkfLRkÕkka
335.20 320.19

IkV~Vs okyh vkfLRkÕkka
2.70 1.77

dEIÕkwVj lkWÝVosÕkj 32.10 32.29

tksM+ 380.53 366.62
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4.3 AS 9 - Revenue Recognition

The income which has been accounted for on realization 
basis are not considered to be material. 

4.4 AS 11- Changes in foreign exchange rates:

Movement of Exchange Fluctuation Reserve   

Particulars Amount (`. In Crore)

Balance as at 1st April 2014 236.23

Credited during the period 1.4.14 to 31.03.2015 63.46

Withdrawn during the   period 3.16

Balance as at 31.03.2015 296.53

4.5  AS 15 – Employees Benefits:

 ADOPTION OF AS – 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee 
Benefits, issued by the Institute of Chartered Accountants of 
India (ICAI), with effect from 1st April 2007.

The Bank recognizes in its books of accounts the liability 
arising out of Employee Benefits as the sum of the present 
value of obligation as reduced by fair value of plan assets on 
the Balance Sheet date.

  OPENING OF PENSION OPTION TO EMPLOYEES AND 
ENHANCEMENT IN GRATUITY LIMITS 

During the year 2010-11 the Bank reopened the pension 
option for such of its employees who had not opted for the 
pension scheme earlier. As a result of exercise of the option 
by 33982 employees, the bank has incurred an additional 
liability of `.2757.65 crore.  Further during the year 2010-
11 the limit of gratuity payable to the employees of the 
banks was also enhanced pursuant to the amendment to 
the Payment of Gratuity Act, 1972. As a result the gratuity 
liability of the Bank has increased by `.566.00 crore. These 
additional Liabilities (`2757.65 crore +`566.00 crore, total 
`3323.65 crore) were calculated on the basis of actuarial 
valuation.

As per the Accounting Standard (AS) 15, Employee Benefits, 
the entire amount of `3323.65 crore is required to be charged 
to the Profit and Loss Account. However, the RBI has issued 
a circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 
9th February, 2011 on the prudential Regulatory Treatment 
consequent upon the Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement in Gratuity 
Limits. In accordance with the provisions of the said Circular, 
the Bank had charged off `.664.73 crore (`. 551.53 crore for 
pension and ` 113.20 crore for gratuity) representing one-
fifth of `. 3323.65 Crore to Profit & Loss Account for this year 
2014-15 (` 2658.92 crore already charged proportionately 
in previous years i.e. 2010-11 to 2013-14).  The transitional 
liability for pension and Gratuity stands fully charged off as 
on date.

Further the provision for employee benefits has been calculated 
by the actuary on basis of pre  wage revision salary.

4-3 ys[kk Ekkud 9% jktLo Ikgpku

ftl vkÕk dks olwyh ds vkèkkj Ikj ys[kkafdRk fdÕkk xÕkk gS mls 
EkgRoIkw.kZ ugha Ekkuk xÕkk gSA 

4-4 ys[kk Ekkud 11 fons'kh fofuEkÕk njksa Eksa IkfjoRkZu %

fons'kh fofuEkÕk mRkkj p<+ko fufèk dh ?kVCk<+ %
fooj.k jkf'k (` djksM+ Eksa)

01 vçSy 2014 dks 'ks"k 236-23

01-04-2014 ls 31-03-2015 dh vofèk Eksa fdÕkk 
xÕkk ØsfMV

63-46

vofèk ds nkSjku vkgfjRk
3-16

31-03-2015 dks 'ks"k 296-53

4-5 ys[kk Ekkud 15 dEkZpkjh ykHk % 

 ys[kk Ekkud 15 (la'kksfèkRk) dk vaxhdj.k %

CkSad us 01-04-2007 ls HkkjRkhÕk lunh ys[kkdkj laLFkku }kjk tkjh ys[kk 
Ekkud&15 (la'kksfèkRk)& dEkZpkjh ykHk dks vaxhdkj fdÕkk gSA 

CkSad us ys[kk&CkfgÕkksa Eksa Rkqyu&Ik=k fRkfFk dks Õkkstuk vkfLRkÕkksa ds mfpRk 
EkwYÕk dks ?kVkdj nsÕkRkk ds oRkZEkku EkwYÕk dh jkf'k ds :Ik Eksa dEkZpkjh 
ykHkksa ls vkÕkh nsÕkRkk dks EkkUÕk fdÕkk gSA 

 dEkZpkfjÕkksa ds fy, Iksa'ku fodYIk [kksyuk RkFkk mIknku lhEkk Eksa òf¼

o"kZ 2010&11 ds nkSjku Ekwy CkSad us vIkus mu dEkZpkfjÕkksa ds fy, 
Iksa'ku fodYIk [kksy fnÕkk ftUgksaus Ikgys Iksa'kuÕkkstuk ds vURkxZRk 
fodYIk ugha fnÕkk FkkA bl fodYIk dk çÕkksx fdÕks tkus ds ÝQyLo:Ik 
33982 dEkZpkfjÕkksa ds dkj.k CkSad dh nsÕkRkk ` 2757-65 djksM+ gqbZ 
gSA blds vykok o"kZ 2010&11 ds nkSjku mIknku HkqxRkku vfèkfuÕkEk] 
1972 Eksa la'kksèku ds ÝQyLo:Ik dEkZpkfjÕkksa dks nsÕk mIknku dh Ekwy 
CkSad dh lhEkk Hkh Ck<+ xÕkh FkhA blds ÝQyLo:Ik CkSad dh mIknku 
nsÕkRkk Eksa 566-00 djksM+ dh o`f¼ gqbZA bu nsÕkRkkvksa ` 2757-65 djksM+  
$ ` 566-00 djksM+] dqy 3323-65 djksM+ dh x.kuk CkhEkkafdd 
EkwYÕkkadu ds vkèkkj Ikj dh tkRkh gSA 

ys[kk Ekkud 15] dEkZpkjh ykHk dh vIks{kkvksa ds vuqlkj #IkÕks 
3323-65 djksM+ dks ykHk o gkfu [kkRks Eksa çHkkfjRk fdÕkk tkuk 
vIksf{kRk gSA Ckgjgky] HkkjRkhÕk fj”koZ CkSad us lkoZtfud {ks=k ds 
CkSadksa ds dEkZpkfjÕkksa ds fy, Iksa'ku fodYIk Ikqu% [kksyuk RkFkk 
mIknku lhEkkvksa Eksa o`f¼&foosdIkw.kZ fofuÕkkEkd OÕkogkj* fo"kÕk Ikj 
9 ÝQjojh] 2011 dk IkfjIk=k la[Õkk MhCkhvksMh-CkhIkh-Ckhlh-80@21-04- 
018@2010&11 tkjh fdÕkk gSA mDr IkfjIk=k ds çkoèkkuksa ds vuqlkj 
CkSad us bl o"kZ 2014&15 ds ykHk gkfu [kkRks Eksa #IkÕks 664-73 
djksM+(:IkÕks 551-53 djksM Iksa'ku ds fy, vkSj xzsPÕkqVh ds fy, :- 
113-20 djksM) dh jkf'k pktZ vkWÝQ dh gS tks #IkÕks 3323-65 djksM+ 
dh jkf'k dk Ikk¡poka fgLlk CkuRkh gSA (fIkNys o"kksZ vFkkZRk~ 2010&11 
ls 2013&14 Eksa Ikgys gh 2658-92 djksM+ pktZ fd, tk pqds gSa)A  
Iksa'ku o xzsPÕkwVh LVsaM gsRkq IkjoRkhZ nsÕkRkk mlh fRkfFk dks Ikw.kZ çHkkj EkqDr 
dj nh xbZ gSA 
RkFkkfIk dEkpkZjh fgRkksa ds fy, çkoèkku Ikw.kZ osRku lalkèku ds vkèkkj 
Ikj CkhEkk dqy vkÕk ls vkdfyRk dh xÕkh gSA 



okf"kZd fjiksVZ 
Annual Report 2014-15 

168

okf"kZd fjiksVZ 
Annual Report 2014-15 

DISCLOSURE IN ACCORDANCE WITH AS-15(R):  

In line with the accounting policy and as per the Accounting 
Standard – 15(R), the summarized position of post-employment 
benefits are recognized in the Profit & Loss A/c and Balance 
Sheet as under:

I -  Principal Actuarial Assumptions at the Balance Sheet Date

Actuarial  
Assumptions PENSION GRATUITY LEAVE  

ENCASHMENT
31.03.2014 31.03.2015 31.03.2014 31.03.2015 31.03.2014 31.03.2015

Discount Rate 9.10% 8.03% 9.10% 8.00% 9.10% 8.00%

Expected Re-
turn on Plan 
Assets

8.61% 8.61% 8.61% 8.61% - -

Rate of  
Escalation In 
salary

5.50% 5.50% 5.50% 5.50% 5.50% 5.50%

Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

II -  Changes in Present value of the obligation (PVO)-Reconciliation 
of Opening & Closing Balance

(`in Crore)
Particulars

PENSION GRATUITY LEAVE  
ENCASHMENT

Present value of Obligation, 
01.04.2014 15162.79 2609.52 1289.27

Interest Cost 1342.45 222.47 107.87

Current Service Cost 430.46 182.89 41.87

Benefits paid (821.16) (329.48) (207.81)
Actuarial loss / (gain) on ob-
ligations (Balancing Figure) 2102.86 (265.48) 78.31 

Present value of Obligation, 
31.03.2015 18217.4 2419.92 1309.49

III -  Changes in the Fair Value of the Plan Assets- Reconciliation 
of Opening & Closing balances:

(`in Crore)
Particulars PENSION GRATUITY LEAVE  

ENCASHMENT
FAIR value of Plan Assets, 
01.04.2014 14756.02 2756.05 -
Expected return on Plan 
assets 1335.11 233.46 -
Contributions by Bank, 
employees 2322.08 240.33 207.74
Benefits Paid (821.16) (329.48) (207.74)
Actuarial (loss) / gain on Plan 
Assets(Balancing Figure) (219.04) (63.96) -
FAIR value of Plan Assets, 
31.03.2015 17373.01 2836.4 -

IV - Actual Return on Plan Assets
(`in Crore)

Particulars PENSION GRATUITY LEAVE  
ENCASHMENT

Expected return on Plan 
Assets

1335.11 233.46 -

Actuarial (loss) / gain on Plan 
Assets

(219.04) (63.96) -

Actual Return on Plan Assets 1116.07 169.50 -

ys[kk Ekkud 15 (la'kksfèkRk) ds vuqlkj çdVhdj.k 

ys[kkadu uhfRk ds vuq:Ik RkFkk ys[kk Ekkud 15 (la'kksfèkRk) ds vuqlkj 
dEkZpkjh ykHk ds Ckkn dh lkjHkwRk fLFkfRk ds vuqlkj ykHkksa dks ykHk o 
gkfu [kkRks o Rkqyu&Ik=k Eksa fuEufyf[kRk :Ik ls Ekkuk tkRkk gS %

I - RkqyuIk=k fRkfFk dks ¯çflIky CkhEkkafdd èkkj.kk,a

CkhEkkafdd èkkj.kk,a Iksa'ku mIknku NqV~Vh udnhdj.k 

31.03.2014 31.03.2015 31.03.2014 31.03.2015 31.03.2014 31.03.2015

fMLdkmaV nj 9.10% 8.03% 9.10% 8.00% 9.10% 8.00%

Õkkstuk vkfLRkÕkksa ds 
çfRkÝQy dh laHkkfoRk 
nj

8.61% 8.61% 8.61% 8.61% - -

osRku o`f¼ nj 5.50% 5.50% 5.50% 5.50% 5.50% 5.50%

fudklh 
(Attrition) nj

1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

II nkfÕkRoksa (Ikhohvks) ds oRkZEkku EkwYÕk Eksa IkfjoRkZu& vFk RkFkk  
bfRk 'ks"kksa dk lEkkèkku

(` djksM+ Eksa)

fooj.k Iksa'ku mIknku NqV~Vh udnhdj.k 

nkfÕkRo dk oRkZEkku EkwYÕk] 01-04-
2014 15162.79 2609.52 1289.27

CÕkkt ykxRk 1342.45 222.47 107.87

pkyw lsok ykxRk 430.46 182.89 41.87

çnÙk ykHk (821.16) (329.48) (207.81)

nkfÕkRoksa Ikj CkhEkkafdd gkfu@ (ykHk)  
(fEkyku fd, x, vkadM+s) 2102.86 (265.48) 78.31 

nkfÕkRo dk oRkZEkku EkwYÕk]  
31-03-2015 18217.4 2419.92 1309.49

III-   Õkkstuk vkfLRkÕkksa ds mfpRk EkwYÕk Eksa IkfjoRkZu& vFk RkFkk bfRk 'ks"kksa 
dk lEkkèkku

(` djksM+ Eksa)

fooj.k Iksa'ku mIknku NqV~Vh udnhdj.k  

Õkkstuk vkfLRkÕkksa dk mfpRk EkwYÕk] 01-04-2014 14756.02 2756.05 -

Õkkstuk vkfLRkÕkksa Ikj laHkkfoRk çfRkÝQy 1335.11 233.46 -

CkSad }kjk va'knku] dEkZpkjh 2322.08 240.33 207.74

çnÙk ykHk (821.16) (329.48) (207.74)

Õkkstuk vkfLRkÕkksa Ikj CkhEkk¯dd(gkfu)@ ykHk 
fEkyku fd, x, vkadMsa (219.04) (63.96) -

Õkkstuk vkfLRkÕkksa dk mfpRk EkwYÕk]  
31-03-2015 17373.01 2836.4 -
 

IV-  Õkkstuk vkfLRkÕkksa Ikj okLRkfod çfRkÝQy
(` djksM+ Eksa)

fooj.k Iksa'ku mIknku NqV~Vh udnhdj.k  

Õkkstuk vkfLRkÕkksa Ikj laHkkfoRk çfRkÝQy 1335.11 233.46 -

Õkkstuk vkfLRkÕkksa Ikj CkhEkkafdd (gkfu)@ ykHk  (219.04) (63.96) -

Õkkstuk vkfLRkÕkksa Ikj okLRkfod çfRkÝQy 1116.07 169.50 -
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V - Net Actuarial (Gain) / loss Recognized

(`in Crore)

Particulars
PENSION GRATUITY LEAVE  

ENCASHMENT
Actuarial gain / (loss) for the 
period - Obligations 

(2102.86) 265.48 (78.21)

Actuarial gain / (loss) for the 
period - Plan Assets

(219.04) (63.96) -

Total (Gain) / Loss for the 
period

2321.90 (201.52) 78.21 

Actuarial (gain) or loss 
recognised in the period

2321.90 (201.52) 78.21 

Unrecognised Actuarial (gain) 
/ loss at the end of the year

0.00 0.00 0.00 

VI -  Amount recognised in Balance Sheet and related analysis

(`in Crore)

Particulars PENSION GRATUITY LEAVE  
ENCASHMENT

Present value of Obligation, 
31.03.2015 18217.4 2419.92 1308.69

FAIR value of Plan Assets, 
31.03.2015 17373.01 2836.4 0

Difference 844.39 (416.57) 1308.25

Unrecognised Transitional 
Liability 0 0.09 0

Unrecognised Past Service 
cost - vested benefits - Carried 
Forward 0 0 0

Liability Recognised in the 
Balance Sheet 844.39 - 1308.25

Negative amount determined 
under Paragraph 55 of AS-15  
(R) 0 (416.57) 0

Present value of available 
refunds and  reductions in 
future  contributions 0 416.57 0

Resulting asset as per 
Paragraph 59 (b) of AS-15 ( R ) 0 416.57 0

VII - Expense recognised in Profit and loss statement
(`in Crore)

Particulars PENSION GRATUITY LEAVE  
ENCASHMENT

Current Service Cost 430.46 182.89 41.61

Interest cost 1342.45 222.47 107.83

Expected return on Plan assets (1335.11) (233.46) 0

Net Actuarial (gain) / loss 
recognised in the year 2321.90 (201.52) 78.21

Past Service Cost-Recognised 551.53 113.20 0

Expenses recognised in the 
statement of profit and loss 3311.23 83.58 227.64

V. EkkUÕk 'kq¼ CkhEkkafdd (ykHk)@ gkfu 
(` djksM+ Eksa)

fooj.k Iksa'ku mIknku 
NqV~Vh 

udnhdj.k 
nkfÕkRo Ikj CkhEkkafdd (gkfu)@ ykHk  (2102.86) 265.48 (78.21)

Õkkstuk vkfLRkÕkksa Ikj CkhEkkafdd (gkfu)@ ykHk (219.04) (63.96) -

vofèk ds fy, dqy (ykHk)@gkfu 2321.90 (201.52) 78.21 

vofèk Eksa EkkUÕk CkhEkkafdd (ykHk) vFkok 
gkfu 

2321.90 (201.52) 78.21 

o"kZ ds vaRk Eksa EkkUÕk CkhEkkafdd (ykHk)@gkfu  0.00 0.00 0.00 

 

VI-  RkqyuIk=k Eksa EkkUÕk jkf'k vkSj laCk¼ fo'ys"k.k %  
(` djksM+ Eksa)

fooj.k Iksa'ku mIknku NqV~Vh udnhdj.k 

nkfÕkRoksa dk oRkZEkku EkwYÕk] 
31-03-2015 18217.4 2419.92 1308.69

Õkkstuk vkfLRkÕkksa dk mfpRk 
EkwYÕk] 31-03-2015 17373.01 2836.4 0

vaRkj 844.39 (416.57) 1308.25

vEkkUÕk laØEk.k'khy nsÕkRkk 0 0.09 0

vEkkUÕk foxRk lsok ykxRk & 
xSj fufgRk ykHk & vkxs ys 
tkÕkk xÕkk 0 0 0

Rkqyu&Ik=k Eksa EkkUÕk nsÕkRkk 844.39 - 1308.25
ys[kkEkkud 15 (la'kksfèkRk) 
ds IkSjk 55 ds vaRkxZRk ud-
kjkREkd jkf'k 0 (416.57) 0

mIkyCèk Hkkoh dVkSRkh vkSj 
okIklh ds va'knku dk 
oRkZEkku EkwYÕk 0 416.57 0

ys[kk Ekkud 15 (la'kksfèkRk) 
ds IkSjk 59 (ch) ds 
vURkxZRk EkkUÕk vkfLRkÕkk¡ 0 416.57 0

 VII-  ykHk o gkfu [kkRks Eksa EkkUÕk OÕkÕk % 
(` djksM+ Eksa)

fooj.k Iksa'ku mIknku NqV~Vh udnhdj.k 
pkyw lsok ykxRk 430.46 182.89 41.61
CÕkkt ykxRk 1342.45 222.47 107.83
Õkkstuk vkfLRkÕkksa Ikj laHkkfoRk 
çfRkÝQy (1335.11) (233.46) 0
o"kZ Eksa 'kq¼ EkkUÕk CkhEkkafdd 
(ykHk) vFkok gkfu 2321.90 (201.52) 78.21
EkkUÕk foxRk lsok ykxRk 

551.53 113.20 0
ykHk o gkfu fooj.kh Eksa 
EkkUÕk OÕkÕk 3311.23 83.58 227.64
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VIII-  Movement in Net Liability to be recognised in Balance 
Sheet

(`in Crore)

Particulars
PENSION GRATUITY LEAVE  

ENCASHMENT
Opening Net Liability (144.76) (259.73) 1288.79
Expenses 3311.23 83.58 227.64
Contributions Paid (2322.08) (240.33) (207.74)
Closing Net Liability (Liability 
recognised in B/S in current 
period)

844.39 (416.48) 1308.69 

IX -Amount for the current Period
(`in Crore)

Particulars PENSION GRATUITY LEAVE  
ENCASHMENT

Present value of Obligation, 
31.03.2015

18217.40 2419.92 1308.69

FAIR value of Plan Assets, 
31.03.2015

17373.01 2836.4 0

Surplus / (Deficit) before 
unrecognised past service cost

(844.39) 416.48 (1308.69)

Experience Adjustments in Plan 
Liabilities -(loss) / Gain

48.45 406.76 (8.66)

Experience Adjustments in 
Plan Assets  (loss) / gain 

(219.04) (63.96) 0

X -  Major Categories of Plan Assets (as percentage of Total Plan 
Assets)

(In  %age)

Particulars PENSION GRATUITY

Government Of India Securities 12.78 15.45 
State Government Securities 36.91 33.21 
High Quality Corporate Bonds 35.47 35.60 
Equity Shares of listed companies 0.00 0.00 
Property 0.00 0.00 
Special deposit scheme 6.55 6.69 
Funds managed by Insurer 7.37 8.86 
Other- Bank Deposits and CDs 0.92 0.19 
TOTAL 100.00 100.00 
XI - Best estimate of contribution during next year

(`in Crore)

Particulars Pension 
(Funded)

Gratuity 
(Funded)

Bank's best estimate of Contribution 
during next year 2600.00 500.00

XII – Other long term employee benefits
(`in Crore)

Particulars
Sick Leave & 
Casual leave 
(Unfunded)

Leave Fare 
concession 
(unfunded)

Silver Jubilee 
Bonus 

(unfunded)
Present Value of Obligation 176.26 124.02 11.76
Opening Balance of 
Transitional Liability

0 0 0

Transitional Liability 
recognized in the year

0 0 0

Closing Balance Of 
Transitional Liability

0 0 0

Liability Recognized in 
balance Sheet

176.26 124.02 11.76

VIII-  RkqyuIk=k Eksa EkkUÕk jkf'k vkSj laCk¼ fo'ys"k.k %  

(` djksM+ Eksa)]

fooj.k Iksa'ku mIknku  NqV~Vh udnhdj.k 

çkjfEHkd 'kq¼ nsÕkRkk (144.76) (259.73) 1288.79

OÕkÕk 3311.23 83.58 227.64

çnÙk va'knku (2322.08) (240.33) (207.74)

vafRkEk 'kq¼ nsÕkRkk (pkyw vofèk Eksa 
RkqyuIk=k Eksa EkkUÕk nsÕkRkk)

844.39 (416.48) 1308.69 

IX oRkZEkku vofèk ds fy, jkf'k
 (` djksM+ Eksa)

fooj.k Iksa'ku mIknku NqV~Vh udnhdj.k 

nkfÕkRoksa dk oRkZEkku EkwYÕk]  
31-03-2015

18217.40 2419.92 1308.69

Õkkstuk vkfLRkÕkksa dk mfpRk EkwYÕk] 
31-03-2015

17373.01 2836.4 0

HkwRkIkwoZ vlaxfBRk lsok dhEkRk ls Ikgys 
vfèk'ks"k@(?kkVk)

(844.39) 416.48 (1308.69)

Õkkstuk nsÕkRkkvksa Ikj vuqHkkfoRk 
lEkkÕkkstu& (gkfu)@ykHk

48.45 406.76 (8.66)

Õkkstuk vkfLRkÕkksa Ikj vuqHkkfoRk 
lEkkÕkkstu (gkfu)@ykHk

(219.04) (63.96) 0

X  Õkkstuk vkfLRkÕkksa dh çEkq[k Jsf.kÕkk¡ (dqy Õkkstuk vkfLRkÕkksa ds 
çfRk'kRk ds #Ik Eksa)

 (çfRk'kRk Eksa)

fooj.k Iksa'ku mIknku
HkkjRk ljdkj dh çfRkHkwfRkÕkk¡ 12.78 15.45 
jkTÕk ljdkjksa dh çfRkHkwfRkÕkk¡ 36.91 33.21 
mPp xq.koÙkk okys dkWIkksZjsV CkkW.M 35.47 35.60 
lwphCk¼ dEIkfuÕkksa ds bfDoVh 'ksÕkj 0.00 0.00 
laIkfÙk 0.00 0.00 
fo'ks"k tEkk Õkkstuk,a 6.55 6.69 
CkhEkkdRkkZ }kjk çCkafèkRk fufèkÕkk¡ 7.37 8.86 
vUÕk & CkSad tEkkjkf'kÕkkWa RkFkk 
tEkk&çEkk.kIk=k 0.92 0.19 
tksM+ 100.00 100.00 

XI vkxkEkh o"kZ ds nkSjku va'knku dk Js’RkEk vuqEkku
 (` djksM+ Eksa)

fooj.k Iksa'ku (fufèkd) mIknku (fufèkd)
vkxkEkh o"kZ ds nkSjku va'knku dk CkSad dk 
Js’RkEk vuqEkku 2600.00 500.00

XII vUÕk nh?kkZofèk dEkZpkjh ykHk 
 (` djksM+ Eksa)

fooj.k NqV~Vh 
udnhdj.k 

(xSjfufèkd)

vkdfLEkd 
NqV~Vh lfgRk 

CkhEkkjh dh NqV~Vh 
(xSjfufèkd)

flyoj 
tqCkyh Ckksul 
(xSjfufèkd)

nkfÕkRo dk oRkZEkku EkwYÕk 176.26 124.02 11.76

laØEk.k'khy nsÕkRkk dk çkjfEHkd 'ks"k 0 0 0

o"kZ ds nkSjku EkkUÕk laØEk.k'khy nsÕkRkk 0 0 0

laØEk.k'khy nsÕkRkk dk vafRkEk 'ks"k 0 0 0

Rkqyu&Ik=k Eksa EkkUÕk nsÕkRkk 176.26 124.02 11.76
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Particulars Basis of assumption
Discount rate Discount rate has been determined 

by reference to market yields on the 
balance sheet date on Government 
Bonds of term consistent with estimated 
term of the obligations as per para 78 
of AS15R.

Expected rate of return on plan 
assets

The expected return on plan assets is 
based on market expectations, at the 
beginning of the period, for returns over 
the entire life of the related obligation. 

Rate of escalation in salary The estimates of future salary increases 
considered in actuarial valuations 
taking into account inflation, seniority, 
promotion and other relevant factors 
mentioned in paras 83-91  of AS15R.

Attrition rate Attrition rate has been determined by 
reference to past and expected future 
experience and includes all types 
of withdrawals other than death but 
including those due to disability.

4.6  SEGMENT REPORTING FOR THE YEAR ENDED 31ST 
MARCH 2015

(As compiled by the management and relied upon by 
Auditors)

(`. in lacs)

SI. 
No. Particulars

Year Ended
31.03.15
(Audited)
(Consoli-

dated)

Year Ended
31.03.14
(Audited)
(Consoli-

dated)

i. Segment Revenue

a) Treasury 1350437 1199800

b) Corporate/Wholesale Banking 2528790 2426788

c) Retail Banking 1560816 1293454

d) Other Banking Operations 48399 46801

Total 5488442 4966843

ii. Segment Results

a) Treasury 148682 148506

b) Corporate/Wholesale Banking 772831 751731

c) Retail Banking 502894 417670

d) Other Banking Operations 12389 13054

Total 1436796 1330961

iii. Unallocated Expenses 163268 144294

iv. Operating Profit 1273528 1186667

v. Provision for Tax 107084 143484

vi. Extraordinary Items - -

vii. Share of Earnings in Associates 
(Net)

18402 13929

viii. Minority Interest 12584 5683

ix. Net Profit 339959 361707

Other Information: 

x. Segment Assets

fooj.k èkkj.kk dk vkèkkj

fMLdkmaV nj la'kksfèkRk ys[kk Ekkud la[Õkk 15 ds iSjk 78 vuqlkj nkfÕkRo dh vuqEk-
kfuRk 'kRkZ ds vuq#Ik ljdkjh Ckaèk Ik=kksa Ikj Rkqyu&Ik=k dh fRkfFk dks 
Ckk”kkj çkfIRkÕkksa ds lanHkZ }kjk fuf'PkRk~ fMLVkmaV nj RkÕk dh xbZ gSA

Õkkstuk vkfLRkÕkksa ds 
çfRkÝQy dh  
laHkkfoRk nj

Õkkstuk vkfLRkÕkksa Ikj laHkkfoRk çfRkÝQy nj laCkafèkRk nkfÕkRo dh Ikwjh 
vkÕkq ds fjVuks± ds fy, vofèk ds vkjEHk Eksa Ckk”kkj laHkkoukvksa Ikj 
vkèkkfjRk gSA

osRku Eksa o`f¼ dh nj Hkkoh osRku o`f¼ ds vuqEkkuksa ds fy, dEkZpkjh Ckk”kkj Eksa vkIkw£Rk ,oa 
Ekk¡x tSls laCk¼ ?kVdksa] EkgaxkbZ] ofj’Rkk] IknksÂfRk vkfn Ikj CkhEkkafdd 
EkwYÕkkadu Ikj la'kksfèkRk ys[kk Ekkud la[Õkk 15 ds IkSjk la[Õkk 83&91 
ds vuqlkj fopkj fdÕkk xÕkk gSA 

fudklh nj fudklh nj dk fuèkkZj.k fIkNys vkSj laHkkfoRk Hkkoh vuqHkoksa lanHkZ  
}kjk fdÕkk xÕkk gS vkSj mlEksa Ek`RÕkq dks NksM+dj ¯dRkq v'kDrRkk ds 
dkj.k gqbZ vUÕk lHkh çdkj dh fudkflÕkk¡ lfEEkfyRk gSaA

4-6 31 EkkpZ] 2015 dks lEkkIRk o"kZ ds fy, [kaMokj fjIkks²Vx 

  (çCkaèku }kjk RkSÕkkj dh xbZ RkFkk ys[kkIkjh{kdksa }kjk ml Ikj fo'okl 
fdÕkk xÕkk)

(` yk[k Eksa)

Ø-la- fooj.k

31-03-2015 
dks lEkkIRk o"kZ 
(ys[kkIkjhf{kRk) 

(lEksfdRk)

31-03-2014 
dks lEkkIRk o"kZ 
(ys[kkIkjhf{kRk) 

(lEksfdRk)

i. [kaMokj jktLo

d) Vªstjh 1350437 1199800

[k) dkWIkksZjsV@gksylsy CkSa¯dx 2528790 2426788

x) fjVsy CkSa¯dx 1560816 1293454

?k) vUÕk CkSa¯dx Ikfjpkyu 48399 46801

tksM+ 5488442 4966843

ii. [kaMokj jktLo

d) Vªstjh 148682 148506

[k) dkWIkksZjsV@gksylsy CkSa¯dx 772831 751731

x) fjVsy CkSa¯dx 502894 417670

?k) vUÕk CkSa¯dx Ikfjpkyu 12389 13054

tksM+ 1436796 1330961

iii. xSj vkCkafVRk OÕkÕk 163268 144294

iv. Ikfjpkyu ykHk 1273528 1186667

v. dj gsRkq çkoèkku 107084 143484

vi. vlkèkkj.k Eknsa - -

vii. lgkÕkd laLFkkvksa Eksa 'ksÕkjksa dk vtZu ('kq¼) 18402 13929

viii. vYIkka'k fgRk 12584 5683

ix. 'kq¼ ykHk 339959 361707

vUÕk lwpuk

x. [kaMokj jktLo
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a) Treasury 16244582 15563258

b) Corporate/Wholesale Banking 32238843 28995399

c) Retail Banking 13455503 11326463

d) Other Banking Operations 1154296 1223873

Sub Total 63093224 57108993

e) Unallocated Assets 507893 373055

Total Assets 63601117 57482048

xi. Segment Liabilities 

a) Treasury 15001441 14427208

b) Corporate/Wholesale Banking 29634992 26564675

c) Retail Banking 13612339 11539865

d) Other Banking Operations 1074632 1140602

Sub Total 59323404 53672350

e) Unallocated Liabilities 73769 376

Total Liabilities 59397173 53672726

Part B – GEOGRAPHIC SEGMENTS

Sl. No Particulars Year Ended
31.03.2015
(Audited)

(Consolidated)

Year Ended
31.03.2014
(Audited)

(Consolidated)

1. Revenue

a) Domestic 5331471 4809872

b) International 156971 156971

Total 5488442 4966843

2. Assets

a) Domestic 55869636 49750567

b) International 7731481 7731481

Total 63601117 57482048

Note
Segment Liabilities are distributed in the ratio of their respective 1. 
Segment Assets.

Figures of the previous period have been re-grouped / 2. 
reclassified wherever necessary to make them comparable. 

4.7 Disclosure of Related Parties as per AS –18 issued by ICAI

Names of the related parties and their relationship with the 
Bank:

 Key Management Personnel:

Shri K. R. Kamath, Chairman & Managing Director (up to i. 
27.10.2014).
Shri Gauri Shankar , Executive Director ( Additional charge ii. 
of Managing Director & CEO w.e.f. 09.02.2015).
Shri K.V.Brahmaji Rao, Executive Director. iii. 

 Dr .Ram S.Sangapure, Executive Director

d) Vªstjh 16244582 15563258

[k) dkWIkksZjsV@gksylsy CkSa¯dx 32238843 28995399

x) fjVsy CkSa¯dx 13455503 11326463

?k) vUÕk CkSa¯dx Ikfjpkyu 1154296 1223873

mIk tksM+ 63093224 57108993

Ä) xSj vkCkafVRk vkfLRkÕkk¡ 507893 373055

dqy vkfLr;ka 63601117 57482048

xi. [kaMokj nsÕkRkk,a 

d) Vªstjh 15001441 14427208

[k) dkWIkksZjsV@gksylsy CkSa¯dx 29634992 26564675

x) fjVsy CkSa¯dx 13612339 11539865

?k) vUÕk CkSa¯dx Ikfjpkyu 1074632 1140602

mIk tksM+ 59323404 53672350

Ä) xSj vkCkafVRk nsÕkRkk, 73769 376

dqy ns;rk,a 59397173 53672726

Hkkx [k & HkkSxksfyd [kaM

Ø-la- fooj.k

lEkkIRk o"kZ 
31-03-2015 
(lEksfdRk)

(ys[kkIkjhf{kRk)

lEkkIRk o"kZ 
31-03-2014 
(lEksfdRk)

(ys[kkIkjhf{kRk)

1. jktLo 

d) ?kjsyw 5331471 4809872

[k) vaRkjkZ‘ªhÕk 156971 156971

tksM+ 5488442 4966843

2. vkfLr;k¡

d) ?kjsyw 55869636 49750567

[k) vaRkjkZ‘ªhÕk 7731481 7731481

tksM 63601117 57482048

uksV %

1-  [kaMokj nsÕkRkk,a mudh laCkafèkRk [kaM vkfLRkÕkksa ds vuqIkkRk Eksa foRkfjRk 
dh xbZ gSa A

2-  fIkNyh vofèk ds vkadM+ksa dks ÕkFkko'Õkd iquZlewgu@iquZoxhZdj.k dj 
fn;k x;k gSA  

4-7  HkkjRkhÕk lunh ys[kkdkj laLFkku }kjk tkjh ys[kk Ekkud & 18 ds 
vuqlkj çdVhdj.k

  laCkafèkRk Ikk£VÕkksa ds ukEk RkFkk CkSad ds lkFk muds laCkaèk 

Ekq[Õk çCkaèku dk£Ekd %
i.  Jh ds vkj dkEkRk] vèÕk{k ,oa çCkaèk funs'kd (27-10-2014 Rkd) 
ii.  Jh xkSjh 'kadj] dkÕkZIkkyd funs'kd (9-02-2015 ls çCkaèk 

funs'kd ,oa Ekq[Õk dkÕkZIkkyd vfèkdkjh dk vfRkfjDr çHkkj) 
iii. Jh ds oh czãkth jko] dkÕkZIkkyd funs'kd 
 MkW- jkEk ,l- lkaxkIkqjs] dkÕkZIkkyd funs'kd 
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Subsidiaries:

PNB Gilts Ltd.i. 

PNB Housing Finance Ltd.ii. 

Punjab National Bank (International) Ltd., UKiii. 

PNB Investment Services Ltd iv. 

Druk PNB Bank Ltd, Bhutan.v. 

PNB  Insurance Broking Pvt Ltd*. vi. 

JSC SB PNB Kazakhstan vii. 

Associates:

Principal PNB Asset Management Company Pvt. Ltd.i. 

Principal Trustee Company Private Limitedii. 

PNB Metlife India Insurance CO Ltdiii. 

Madhya Bihar Gramin Bank, Patna.iv. 

Sarva Haryana Gramin Bank, Rohtakv. 

Himachal Pradesh Gramin Bank, Mandivi. 

Punjab Gramin Bank, Kapurthala.vii. 

Sarva UP Gramin Bank, Meerut.viii. 

*  Steps are being taken for winding up of the company as the license has 
already been surrendered on 14.02.2011.

Note: Assets Care & Reconstructions Enterprise Ltd has ceased to be an 
Associate of the Bank w.e.f. 09.09.2014, since the share holding of Pun-
jab National Bank has reduced to 15.30% from 30%.

Joint Venture:

i) Everest  Bank Limited, Nepal

vuq"kafxÕkk¡ %
i.  Ikh,uCkh fxYV~l fyfEkVsM

ii.  Ikh,uCkh gkm¯lx Ý+Qkbukal fyfEkVsM

iii.  IkatkCk uS'kuy CkSad (baVjuS'kuy) fyfEkVsM] Õkw-ds-

iv.  Ikh,uCkh bUosLVEksaV l£olst fyfEkVsM

v.  Mªd Ikh,uCkh CkSad fyfEkVsM] HkwVku         

vi.  Ikh,uCkh ba'Õkksjsal czks¯dx çkbosV fyfEkVsM*

vii.  ts,llh ,lCkh Ikh,uCkh d”kkf[kLRkku

lgÕkksxh laLFkk,a  
i.  ̄çflIky Ikh,uCkh vlsV EkSustEksaV dEIkuh çk-fy-

ii.  ̄çflIky VªLVh dEIkuh çk-fy-

iii.  Ikh,uCkh EksVykbiQ bafMÕkk ba'Õkksjsal dEIkuh fy-

iv.  EkèÕk fCkgkj xzkEkh.k CkSad] IkVuk 

v.  loZ gfjÕkk.kk xzkEkh.k CkSad] jksgRkd

vi.  fgEkkpy izns'k xzkEkh.k CkSad] Ek.Mh

vii.  IkatkCk xzkEkh.k CkSad] dIkwjFkyk

viii. loZ ÕkwIkh xzkEkh.k CkSad] EksjB 

*  daIkuh dks lEkkIRk djus ds dnEk mBkÕks tk jgs gSa DÕkksafd dEIkuh us fnukad  
14-02-2011 dks ykblsal Ikgys gh okfIkl dj fnÕkk gS 

fVIIk.kh % 09-09-2014 ls vlsV~l dsÕkj ,aM fjdaLVªD'ku ,UVjçkbt fyfEkVsM 
dks CkSad dh lgÕkksxh laLFkk dh Js.kh ls gVk fn;k x;k gS D;ksafd iatkc 
uS'kuy cSad us viuh 'ks;j/kfjrk 30» ls de djds 15-30» dj nh gSA  

laÕkqDr mIkØEk 
i.  ,ojsLV CkSad fy-] usIkky
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laCkafèkRk Ikk£VÕkksa ls ysu&nsu· (` yk[k Eksa)

Ekn@
laCkafèkRk IkkVhZ

Ekwy··
(LokfEkRo vFkok
fuÕka=k.k ds vuqlkj)

vuq"kafxÕkkWa··
lgÕkksxh @laÕkqDr

m|Ek
Ekq[Õk çCkaèku
dk£Ekd

Ekq[Õk çCkaèku
dk£Ekdksa ds
fj'Rksnkj

Õkksx

20
14

-1
5 vfèkdre 

cdk;k jkf'k

20
14

-1
5 vfèkdre 

cdk;k jkf'k

20
14

-1
5 vfèkdre 

cdk;k jkf'k

20
14

-1
5 vfèkdre 

cdk;k jkf'k

20
14

-1
5 vfèkdre 

cdk;k jkf'k

20
14

-1
5 vfèkdre 

cdk;k jkf'k

IkkfjJfEkd
ykxw ugh ykxw ugh ykxw ugh ykxw ugh -- -- 100.74 ykxw ugh ykxw ugh ykxw ugh 100.74 ykxw ugh

ykxw ugh ykxw ugh ykxw ugh ykxw ugh -- -- (121.98) ykxw ugh ykxw ugh ykxw ugh (121.98) ykxw ugh

mèkkj ykxw ugh ykxw ugh ykxw ugh ykxw ugh -- -- - - - - - -

tEkkjkf'kÕkk¡
ykxw ugh ykxw ugh ykxw ugh ykxw ugh 9010.29 _ 4.97 21.29 4.83 25.95 9020.09 47.24

ykxw ugh ykxw ugh ykxw ugh ykxw ugh (2488.04) (8274.89) (16.05) (25.56) (36.25) (47.31) (2540.34) (8347.76)

tEkkjkf'kÕkksa dk 
fuÕkkstu

- - - - - - - -
ykxw ugh ykxw ugh ykxw ugh ykxw ugh (34678.25) (34678.25) _ _ _ _ (34678.25) (34678.25)

vfxzEk
2600.00 _ _ _ 36.12. 36.12 2636.12 36.12

ykxw ugh ykxw ugh ykxw ugh ykxw ugh (879.67) (4944.50) _ _ (24.22) (24.22) (879.67) (4944.50)

'ksÕkj Ikw¡th Eksa 
fuos'k

127.83 _ _ _ _ _ 127.83 -

ykxw ugh ykxw ugh ykxw ugh ykxw ugh _ N.A _ ykxw ugh _ ykxw ugh _ ykxw ugh

½.k Ik=kksa Eksa  
fuos'k

_ _ _ _ _
ykxw ugh ykxw ugh ykxw ugh ykxw ugh _ NA _ ykxw ugh _ ykxw ugh _ ykxw ugh

xSjfufèkd 
çfRkCk¼Rkk,a

ykxw ugh ykxw ugh ykxw ugh ykxw ugh _ _ -- -- -- -- -- --

izkIr dh xbZ 
yhftax@,pih 
O;oLFkk;sa

-- -- -- -- -- -- -- -- -- -- -- --

çkoèkku dh xbZ 
yh¯tx@ gkÕkj 
IkpsZ”k OÕkoLFkk,a  

-- -- -- -- -- -- -- -- -- -- -- --

vpy  vkfLRkÕkksa 
dk ØÕk

-- -- -- -- -- -- -- -- -- -- -- --

vpy  vkfLRkÕkksa 
dh fCkØh

-- -- -- -- -- -- -- -- -- -- -- --

mIkHkksx dh 
xbZ yh¯tx@
gkÕkj  IkpsZ”k  
OÕkoLFkk,Wa

-- -- -- -- -- -- -- -- -- -- -- --

çnÙk CÕkkt 
510.53 _ _ _ _ _ 510.53 -

ykxw ugh ykxw ugh ykxw ugh ykxw ugh (283.48) N.A (0.03) ykxw ugh -- ykxw ugh (283.51) ykxw ugh

çkIRk CÕkkt 
_ _ _ _ _ _ _ _

ykxw ugh ykxw ugh ykxw ugh ykxw ugh (2287.21) N.A N.A ykxw ugh -- (2287.21) ykxw ugh

lsok,a çkIRk
djuk

_ _ _ _ _ _ _ _

ykxw ugh ykxw ugh ykxw ugh ykxw ugh (114.30) NA -- -- -- -- (114.30) ykxw ugh

lsok,a çnku
djuk

_ _ _ _ _ _ _ _
ykxw ugh ykxw ugh ykxw ugh ykxw ugh _ _ _ _ _ _ _ _

çCkaèku lafonk,a
_ _ _ _ _ _ _ _

ykxw ugh ykxw ugh ykxw ugh ykxw ugh (90.00) _ _ _ _ (90.00) ykxw ugh

çkIRk ykHkka'k
11.89 _ _ _ _ _ 11.89 -

ykxw ugh ykxw ugh ykxw ugh ykxw ugh (1933.62) _ _ _ _ _ (1933.62) _
CkSad çHkkj _ _ _ _ _ _ _ _

çkIRk dEkh'ku _ _ _ _ _ _ _ _

* çCkUèku }kjk RkSÕkkj RkFkk çEkkf.kRk 
  (dks’dksa Eksa fn, x, vk¡dM+s fIkNys o"kZ ds gSa) 

·*  vuq"kafxÕkksa vkSj dqN lgÕkksxh laLFkkvksa ds lkFk gq, ysunsu dk çdVhdj.k ys[kk Ekkud & 18 ^^lECkfUèkRk IkkVhZ çdVhdj.k**  ds IkSjk 9 ds Ekísutj ugha fdÕkk xÕkk gS tks jkTÕk }kjk fuÕkaf=kRk m|Ekksa dks mudh 
,slh vUÕk lECkfUèkRk Ikk£VÕkksa ls ysunsu Eksa ls fdlh ls lECkfUèkRk lwpuk nsus ls NwV nsRkk gS tks jkTÕk }kjk fuÕkaf=kRk gksaA  
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Transactions with Related Parties* 
( ` in Lac )

Items/  
Related Party

Parent**                    
(as per ownership 

or control)

Subsidiaries** Associates/ Joint  ventures Key Management 
Personnel

Relatives of Key  
Management  

Personnel

Total

20
14

-1
5 Maximum 

amount  
outstanding

20
14

-1
5 Maximum 

amount  
outstanding

20
14

-1
5 Maximum 

amount  
outstanding

20
14

-1
5 Maximum 

amount  
outstanding

20
14

-1
5 Maximum 

amount  
outstanding

20
14

-1
5 Maximum 

amount  
outstanding

Remuneration
N.A N.A N.A N.A -- -- 100.74 NA NA NA 100.74 NA

N.A N.A N.A N.A -- -- (121.98) NA NA NA (121.98) NA

Borrowings N.A N.A N.A N.A -- -- - - - - - -

Deposits
N.A N.A N.A N.A 9010.29 _ 4.97 21.29 4.83 25.95 9020.09 47.24

N.A N.A N.A N.A (2488.04) (8274.89) (16.05) (25.56) (36.25) (47.31) (2540.34) (8347.76)

Placement of 
Deposits

- - - - - - - -
N.A N.A N.A N.A (34678.25) (34678.25) _ _ _ _ (34678.25) (34678.25)

Advances

2600.00 _ _ _ 36.12. 36.12 2636.12 36.12

N.A N.A N.A N.A (879.67) (4944.50) _ _ (24.22) (24.22) (879.67) (4944.50)

Investments in 
share capital

127.83 _ _ _ _ _ 127.83 -

N.A N.A N.A N.A _ N.A _ N.A _ N.A _ NA

Investments in 
debentures

_ _ _ _ _
N.A N.A N.A N.A _ NA _ NA _ NA _ NA

Non funded 
Commitments

N.A N.A N.A N.A _ _ -- -- -- -- -- --

Leasing/ HP 
arrangements 
availed

-- -- -- -- -- -- -- -- -- -- -- --

Leasing/ HP 
arrangements 
provided

-- -- -- -- -- -- -- -- -- -- -- --

Purchase of 
fixed assets

-- -- -- -- -- -- -- -- -- -- -- --

Sale of  Fixed 
Assets

-- -- -- -- -- -- -- -- -- -- -- --

Leasing/ HP 
arrangements 
availed

-- -- -- -- -- -- -- -- -- -- -- --

Interest paid
510.53 _ _ _ _ _ 510.53 -

N.A N.A N.A N.A (283.48) N.A (0.03) N.A -- N.A (283.51) N.A
Interest 
received

_ _ _ _ _ _ _ _
N.A N.A N.A N.A (2287.21) N.A N.A N.A -- (2287.21) N.A

Receiving of 
Services

_ _ _ _ _ _ _ _

N.A N.A N.A N.A (114.30) NA -- -- -- -- (114.30) NA

Rendering of 
Services

_ _ _ _ _ _ _ _
N.A N.A N.A N.A _ _ _ _ _ _ _ _

Management 
contracts

_ _ _ _ _ _ _ _
N.A N.A N.A N.A (90.00) _ _ _ _ (90.00) NA

Dividend 
received

11.89 _ _ _ _ _ 11.89 -
N.A N.A N.A N.A (1933.62) _ _ _ _ _ (1933.62) _

Bank Charges _ _ _ _ _ _ _ _
Commission 
Received

_ _ _ _ _ _ _ _

*  As compiled and certified by the management. 
(Figures in brackets relate to previous year)

**  The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which exempts state controlled enterprises from making 
any disclosures pertaining to their transactions with other related parties, which are also state controlled.
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4.8. Accounting for Leases – AS 19 

 Financial Leases:

a.  Original value of assets acquired on financial  
lease and included in other fixed assets  
(including furniture and fixture): ` 0.42 Crores.

  The amount of depreciation provided 
upto 31.03.2015  thereon: ` 0.42 Crores

  The written down value as  
on 31.03.2015: ` 0.00 

b.  Minimum Lease Payment due not  
later than one year: ` 0.00

c.  Minimum Lease Payment due later ` 0.00 
than one year but not later than  
five years:

d.  Minimum Lease Payment due later 
than five years:  ` 0.00

e. Operating leases: ` 32.66 Crores 

Minimum Lease payment due not  i. 
later than 1 year: ` 12.73 crores

Minimum Lease Payment due later  ii. 
than 1 year but not later than 5 years : `  19.92Crores

4.9.    AS 20 - Earnings Per Share 
(`.)

Particulars As on 
31.03.2015

As on 
31.03.2014

Earnings per Share
Basic
Diluted *

18.78
18.78

101.62
101.62

Amount used as numerator Profit after 
tax (` In Crore)

3399.59 3617.07

Nominal value of shares Rs 2.00 10/- per share
Weighted average number of equity 
shares used as the denominator

1810470746* 355946370

*  The face value of bank’s share was split from `10/- per share to ` 2/- per 
share on 19.12.2014. The number of equity shares given is post split.

4.10 AS 22 - Accounting for Taxes on Income

Major components of deferred tax assets and liability are set 
out below

(`. In Crores)

Particulars As on 
31.03.2015

As on 
31.03.2014

Deferred Tax Assets
Provision for bad & doubtful debts 1408.52 368.50
Provision for leave encashment 524.89 539.32
Provision for Pension & Gratuity 0.03 NIL
Statutory Liabilities u/s 43B 0.34 1.10
Others 1.26 14.15
Total 1935.04 923.07
Deferred Tax Liabilities
Depreciation on fixed assets 5.03 18.90
Deduction u/s 36(1)(viii)of income tax 
Act,1961

429.07 309.70

Others 21.48 22.25
Total 455.58 350.85
Deferred Tax Assets/ (Liability) – Net 1479.46 572.22

4-8 IkV~Vksa ds fy, ys[kkadu & ys[kk Ekkud 19 

 foÙkhÕk IkV~Vs %

d f oÙkhÕk IkV~Vs Ikj yh xbZ vkfLRkÕkksa dk Ekwy EkwYÕk 
    vkSj vUÕk vpy vkfLRkÕkksa Eksa lfEEkfyRk 
    (ÝQuhZpj o fÝQDlpj lfgRk)  #IkÕks 0-42 djksM+

ml Ikj fd, x, EkwYÕkßkl dh çkoèkku dh 
jkf'k 31-03-15 Rkd #IkÕks 0-42 djksM+

31-03-2015 dks vIkfyf[kRk EkwYÕk    0-00

[k ,d o"kZ ls vfèkd Eksa UÕkwuRkEk lansÕk IkV~Vk HkqxRkku % 0-00

x ,d o"kZ ls vfèkd fdURkq 5 o"kZ ls vfèkd Eksa lansÕk 0-00

 UÕkwuRkEk IkV~Vk HkqxRkku %    0-00 

?k 5 o"kZ ds Ckkn lansÕk UÕkwuRkEk IkV~Vk HkqxRkku % 0-00 

Ä Ikfjpkyu IkV~Vs % ` 32-66 djksM

I-  UÕkwuRkEk IkV~Vk HkqxRkku ,d o"kZ ls vfèkd ugha 
  gksuk pkfg,A %  ` 12-73 djksM+

II.  UÕkwuRkEk IkV~Vk HkqxRkku ,d o"kZ ds Ckkn fdURkq 
  5 o"kZ ls vfèkd ugha gksuk pkfg, %  ` 19-92 djksM+

4-9 ys[kk Ekkud 20 % çfRk 'ksÕkj vtZu   
(`)

fooj.k 31-03-2015 dks 31-03-2014 dks

çfRk 'ksÕkj vtZu Ekwy RkuqÑRk·
18.78
18.78

101.62
101.62

dj ds Ik'PkkRk~ va'k (UÕkwEkjsVj) ds :Ik 
Eksa mIkÕkksx dh xbZ jkf'k (` djksM+ Eksa)

3399.59 3617.07

'ksÕkjksa dk vafdRk EkwYÕk Rs 2.00 ` 10@& çfRk 'ksÕkj
gj (fMuksfEkusVj) ds :Ik Eksa mIkÕkksx fd, 
x, bfDoVh  'ksÕkjksa dh HkkfjRk vkSlRk la[Õkk

1810470746* 355946370

CkSad 'ksÕkj dk vafdRk EkwYÕk fnukad 19-12-2014 ls ` 10/- 'ksÕkj ls foHkftr djds   
` 2/- 'ksÕkj dj fnÕkk xÕkk gSA 'ksÕkjksa dh la[Õkk foHkktu ds Ik'PkkRk~ nh xÕkh gS A 

4-10 ys[kk Ekkud &22% vkÕk Ikj djksa ds laCkaèk Eksa ys[kkadu  
vkLFkfxRk dj vkfLRkÕkksa RkFkk nsÕkRkkvksa ds çEkq[k ?kVd fuEufyf[kRk gSa %

(` djksM+ Eksa)

fooj.k 31-03-2015 
dh fLFkfRk

31-03-2014 
dh fLFkfRk

vkLFkfxRk dj vkfLRkÕkk¡
v'kksèÕk ,oa lafnXèk ½.kksa ds fy, çkoèkku 1408.52 368.50
NqV~Vh udnhdj.k ds fy, çkoèkku 524.89 539.32
Iksa'ku o mIknku ds fy, çkoèkku 0.03 'kwU;
èkkjk 43 Ckh ds vURkxZRk lkafofèkd nsÕkRkk 0.34 1.10
vUÕk 1.26 14.15
tksM+ 1935.04 923.07
vkLFkfxRk dj nsÕkRkk,a
vpy vkfLRkÕkksa Ikj EkwYÕkßkl 5.03 18.90
vkÕkdj vfèkfuÕkEk 1961 dh èkkjk 36(1) viii ds vaRkxZRk 
dVkSRkh

429.07 309.70

vUÕk 21.48 22.25
tksM+ 455.58 350.85
vkLFkfxRk dj vkfLRkÕkkWa@ (nsÕkRkk) & 'kq¼ 1479.46 572.22
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4.11 AS 28 - Impairment of Assets 

A substantial portion of the bank’s assets comprise of ‘financial 
assets’ to which Accounting Standard 28 ‘Impairment of 
Assets’ is not applicable.  In the opinion of the bank, there is no 
impairment of its assets (to which the standard applies) to any 
material extent as at 31st March 2015 requiring recognition in 
terms of the said standard.

4.12  AS 29 - Provisions, Contingent Liabilities and Contingent 
Assets

Movement of provisions for liabilities *i. 
(` In Crores)

Particulars
Salary  

arrears under 
negotiation

Legal cases/
contingencies

Balance as at 1st April 2014 1020 18.21

Provided during the year 630 1.81

Amounts used during the year 0 0

Reversed during the year 356 1.97

Balance as at 31st March 2015 1294 18.05

Timing of outflow/uncertainties 0 0
* Excluding provisions for others

Break up of “Provisions and Contingencies” shown under ii. 
the head Expenditure in Profit and Loss Account is as 
follows:

(` In Crore)

Particulars Year ended 
31.03.2015

Year ended 
31.03.2014

Provisions for depreciation on 
investment

-563.69 782.76

Provision towards NPAs 8262.05 4627.08

Floating provisions for NPAs (over and 
above RBI provisioning norms)

0 -

Provision towards Standard Assets 437.68 531.75

Provision made towards Income Tax 
(including FBT & Wealth Tax )

1055.67 1434.84

Others Provision & Contingencies 183.15 955.63

Total 9374.86 8332.06

4.13 Break-up of Floating Provisions is as follows: 
(` in crore)

Particulars 31.03.2015 31.03.2014
Opening balance as on 
01.04.2014/01.04.2013

758..29 1103.03

Quantum of floating provisions made during 
the year

0 10.12

Purpose and amount of draw down made 
during the year

398.04 354.86

Closing balance as on 
31.03.2015/31.03.2014

360.25 758.29

4.14 Refer Schedule-12 on Contingent Liabilities

Such liabilities are dependent upon, the outcome of Court/
arbitration/out of court settlement, disposal of appeals, and 
the amount being called up, terms of contractual obligations, 
devolvement and raising of demand by concerned parties, 
respectively. No reimbursement is expected in such cases.

4-11 ys[kk Ekkud 28 % vkfLRkÕkksa dk bEIksÕkjEksaV

CkSad dh vkfLRkÕkksa Eksa IkÕkkZIRk fgLlk foÙkhÕk vkfLRkÕkksa dk gS ftuIkj 
ys[kk Ekkud 28 ^^vkkfLRkÕkksa dk vutZu** ykxw ugha gSA CkSad dh jkÕk 
Eksa bldh vkfLRkÕkksa (ftu Ikj Ekkud ykxw gksRkk gS) dh mDr Ekkud 
dh 'kRkZ ds vèkhu vIksf{kRk Ikgpku ds fyÕks 31 EkkpZ 2015 dks fdlh 
EkgRoIkw.kZ lhEkk Rkd vutZd ugha gSA

4-12  ys[kk Ekkud 29 % çkoèkku] vkdfLEkd nsÕkRkk,a vkSj vkdfLEkd 
vkfLRkÕkkWa %

i-  nsÕkRkkvksa ds fy, çkoèkkuksa Eksa ?kV&Ck<+ ·

(` djksM+ Eksa)

fooj.k osRku lEk>kSRks dh 
CkkRkphRk ds vURkxZRk osRku 

CkdkÕkk  

dkuwuh EkkEkys@ 
vkdfLEkdRkk,¡

1 vçSy] 2014 dks 'ks"k 1020 18.21
vofèk ds nkSjku çkoèkku 630 1.81
vofèk ds nkSjku çÕkqDr jkf'kÕkka 0 0
vofèk ds nkSjku IkyVh xÕkh jkf'k 356 1.97
31 EkkpZ] 2015 dks 'ks"k 1294 18.05
CkfgxZEku @ vfuf'PkRkRkk dk 
lEkÕk

0 0

* vUÕk ds fy, çkoèkku dks NksM+dj 

ii-   ykHk o gkfu [kkRks Eksa OÕkÕk 'kh"kZ ds vURkxZRk fn[kk, x, ^^çkoèkkuksa 
o vkdfLEkdRkkvksa** dk fooj.k fuEufyf[kRk gS %

(` djksM+ Eksa)

fooj.k
31-03-2015 

dks lEkkIRk o"kZ
31-03-2014 

dks lEkkIRk o"kZ

fuos'k Ikj EkwYÕkßkl ds fy, çkoèkku -563.69 782.76

vutZd vkfLRkÕkksa ds fy, çkoèkku 8262.05 4627.08

vutZd vkfLRkÕkksa ds fy, Ý+yks̄ Vx çkoèkku  
(HkkjRkhÕk fj”koZ CkSad ds çkoèkkuhdj.k  
Ekkun.Mksa ls vfèkd)

0 -

Ekkud vkfLRkÕkksa ds fy, çkoèkku 437.68 531.75

vkÕkdj ds fy, fdÕkk xÕkk çkoèkku (,ÝQ 
Ckh Vh RkFkk laIknkdj lfgRk)

1055.67 1434.84

vUÕk çkoèkku ,oa vkdfLEkdRkk,a
183.15 955.63

tksM+ 9374.86 8332.06

4-13  Ý+yks¯Vx çkoèkkuksa  dk fooj.k fuEufyf[kRk gS %  
(` djksM+ Eksa)

fooj.k 31-03-2015 31-03-2014

01-04-2014 @ 01-04-2013 dks çkjfEHkd 'ks"k 758..29 1103.03

o"kZ ds nkSjku fdÕks xÕks Ý+yks¯Vx çkoèkku dh Ekk=kk 0 10.12

o"kZ ds nkSjku vkgfjRk jkf'k dk mís'Õk 398.04 354.86

31-03-2015 @ 31-03-2014 dks vfURkEk 'ks"k 360.25 758.29

4-14 vkdfLEkd nsÕkRkkvksa Ikj vuqlwph 12 ns[ksa 

,slh nsÕkRkk,a UÕkkÕkkyÕk @ IkapkV @ UÕkkÕkkyÕk ls Ckkgj lEk>kSRkksa] vIkhyksa ds 
fuIkVku RkFkk Ekk¡xh xÕkh jkf'k] lafonkxRk nkfÕkRoksa dh 'kRkks± laCk¼ Ikk£VÕkksa 
}kjk dh xÕkh RkFkk mBkÕkh xÕkh Ekk¡xksa Ikj ØEk'k% vkèkkfjRk gSaA ,sls EkkEkyksa 
Eksa dksbZ çfRkIkw£Rk çRÕkkf'kRk ugha gSA 
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4.15  The Bank has issued a Letter of Comfort  to Prudential 
Regulation Authority (PRA), the regulator in United Kingdom, 
committing that the bank shall provide financial support to  
its subsidiary, Punjab National Bank (International) Ltd., 
UK so that it meets its financial commitments as and when 
they fall due. However, no financial obligation has arisen 
out of such arrangement during the financial year ending 
31st March  2015.

The detail  of Letters of Comfort / Letters of undertaking issued 
and outstanding as at 31st March, 2015.

(` In Crores)

Letter of Comforts (LOC)/ Letter of Undertaking (LoU)  
issued during 2014-15

43097

LoC / LoU matured / cancelled during 2014-15 20147
LoC / LoU outstanding as at 31.03.2015 22960*

*  The above mentioned LoC / LoU have been issued within the sanctioned Trade 
Credit Limits and forms an integral part of the contingent liabilities reported in 
the Bank’s Balance Sheet under the Head – Acceptance, Endorsements and other 
Obligations. 

5. Other Notes

Premises include properties amounting to a. `2.99 crore 
(Net of Depreciation) (previous year `4.34 crore) {Cost 
`7.47crores} (previous year `8.70 crore) are awaiting 
registration of title deeds. Premises include capital 
work in progress of `77.24 crore (previous year `26.63 
crore)

During the year the parent bank has allotted 44207317  b. 
equity shares of `2/- each to Government of India at 
a premium of ` 194.80 per share as determined by the 
Board in terms of the Chapter VII of the SEBI (ICDR) 
Regulations, 2009, as amended from time to time  on  
preferential basis. The total amount received by the bank 
on this account  is `.870 crores which includes ` 8.84 
crores as equity capital and ` 861.16 crores as premium. 
Consequently the Government holding has increased to 
59.86 % as against 58.87% before preferential allotment.  

6. Figures of the corresponding previous year have been 
regrouped/ rearranged/reclassified wherever considered 
necessary. 

4-15  CkSad ds ÕkwukbVsM ¯dxMEk Eksa fuÕka=kd çwMsaflÕky fofuÕkkEkd 
çkfèkdj.k(Ikhvkj,) dks Õkw-ds-fLFkRk vIkuh vuq"kaxh IkatkCk uS'kuy 
CkSad (baVjuS'kuy) fyfEkVsM ds laCkaèk Eksa ,d pqdkSRkh vk'oklu 
Ik=k tkjh fdÕkk gS ftlEksa bl CkkRk dk vk'oklu fnÕkk xÕkk gS 
fd Õkfn IkatkCk uS'kuy CkSad (baVjuS'kuy) fyfEkVsM] Õkwds vIkuh 
foÙkhÕk çfRkCk¼Rkk,a Ikwjh u dj IkkÕkk Rkks CkSad mls foÙkhÕk lgkÕkRkk 
çnku djsxk A Ckgjgky] 31 EkkpZ] 2015 dh fLFkfRk ds vuqlkj 
,slh fdlh foÙkhÕk çfRkCk¼Rkk dh fLFkfRk ugha mHkjh gS A 

  fnukad 31 EkkpZ] 2015 Rkd tkjh fd, x, vk'oklu Ik=k@opu Ik=k 
dk CÕkkSjk%

(` djksM+ Eksa)

2014&15 Eksa tkjh fd, x, vk'oklu Ik=k@opu Ik=k 43097

2014&15 ds nkSjku IkfjIkDo@fujLRk vk'oklu Ik=k@opu Ik=k 20147

31-03-2015 dks CkdkÕkk vk'oklu Ik=k@opu Ik=k 22960*

*  LohÑRk VªsM ØsfMV fyfEkV~l ds vaRkxZRk tkjh mIkjfyf[kRk vk'oklu Ik=k@opu Ik=k RkFkk 
CkSad dh CkSysal 'khV ds 'kh"kZ& LohÑfRk] Ik`’kadu ,oa vUÕk nkfÕkRo Eksa vkdfLEkd  
nsÕkRkkvksa dk vfHkÂ vax gSaA

5- vUÕk fVIIkf.kÕkka

d- #IkÕks 2-99 djksM+ (fuoy EkwYÕkßkl ?kVkdj) (fIkNys o"kZ #IkÕks 4-34 
djksM+ :IkÕks) (ykxRk : 7-47 djksM+) (fIkNys o"kZ 8-70 djksM+) dh 
jkf'k dh lEIkfÙk lEksRk Ikfjljksa ds fy, VkbVy MhM~l dk Ikathdj.k 
fd, tkus dh çRkh{kk gS A Ikfjljksa Eksa #IkÕks 77-24 djksM+ (fIkNys o"kZ 
#IkÕks 26-63 djksM+) dk Ikw¡thxRk çxfRk dkÕkZ lfEEkfyRk gS A

[k- o"kZ ds nkSjku Ekwy CkSad us lEkÕk&lEkÕk Ikj la'kksfèkRk lsCkh fofuÕkEk 2009 
ds vèÕkkÕk VII (lsCkh vkbZ lh Mh vkj fofuÕkEk) ds vuqlkj funs'kd 
Ek.My }kjk fdÕks xÕks fu.kZÕkksa ds vuq:Ik vfèkEkkUÕk vkèkkj Ikj ` 2@& 
dk çRÕksd bfDoVh 'ksÕkj #-194-80 çRÕksd 'ksÕkj ds çhfEkÕkEk Ikj HkkjRk 
ljdkj dks 44207317 bfDoVh 'ksÕkj vkCkafVRk fd, A ,slk fdÕks tkus ls 
CkSad dks dqy Ikw¡th jkf'k ` 870 djksM+ çkIRk gqbZ ftlEksa bfDoVh Ikwath ds 
:Ik Eksa ` 8-84 djksM+ vkSj çhfEkÕkEk :Ik Eksa ` 861-16 djksM+ 'kkfEky gSA 
Ikfj.kkEkLo:Ik ljdkj dh 'ksÕkjèkkfjRkk vfèkEkkUÕkRkk vkCkaVu IkwoZ 58-87» 
dh Rkqyuk Eksa vCk 59-86» gSA

6-  tgk¡ dgha vko'Õkd lEk>k xÕkk gS xRk o"kZ blh vofèk ds vuq:Ik 
vk¡dM+ksa dk IkquZlEkwgu@ IkquZOÕkoLFkkiu@ IkquZoxhZdj.k dj fyÕkk xÕkk gSA 
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(jkf'k ` djksM+ Eksa)
(Figures ` in Crore)

31 EkkpZ 2014&15 
31st March 2014-15 

2013&14
 2013-14 

fooj.k 
Particulars

v 
A.

Ikfjpkyu dkÕkZdykIkksa ls udnh çokg (çÕkqDr) 
Cash Flow from/(used in) Operating Activities

(i) dj ds Ik'PkkRk~ 'kq¼ ykHk 
Net Profit after Tax

3,341.41 3,534.62 

tksfM+, % lgÕkksxh daIkfuÕkksa Eksa vtZu dk va'k
Add: Share of earning in Associates

184.02 139.29 

vYIkka'k fgRk ls IkwoZ 'kq¼ ykHk
Net Profit before Minority Interest

3,525.43 3,673.91 

 tksfM, % dj ds fy, çkoèkku(vkfLFkxRk dj dks NksM+dj)
Add: Provision for Tax (Net of deferred tax)

1,070.84 1,434.84 

djksa ls IkwoZ ykHk 
Proift before Taxes

(i)
4,596.27 5,108.75 

(ii) fuEufyf[kRk ds fy, lEkkÕkkstu %
Adjustment for :

vpy vkfLRkÕkksa Ikj EkwYÕkßkl 
Depreciation on fixed assets

404.62 387.30 

?kVkb, % IkquEkwZYÕkkadu çkjf{kRk fufèk ls vkgfjRk jkf'k
Less :  Amount drawn from  Revaluation Reserve 

(20.63) (20.67)

vutZd vkfLRkÕkksa ds fy, çkoèkku
Provision for Non-performing assets

8,238.90 4,627.08 

Ekkud vkfLRkÕkksa Ikj çkoèkku
Provision on Standard Assets 

551.35 1,420.03 

fuos'kksa ('kq¼ ) Ikj çkoèkku
Provision on Investments (net)

(585.55) 710.17 

vUÕk çkoèkku ('kq¼)
Other Provisions (net)

156.70 144.06 

vuq"kaxh @ vUÕk ls ykHkka'k (fuos'k dkÕkZdykIk)
Dividend from Subsidiary / Others (Investing Activity)

-   -   

CkkW.Mksa ls CÕkkt (foÙkhÕk dkÕkZdykIk)
Interest on Bonds (Financing Activity)

1,224.27 939.43 

vpy vkfLRkÕkksa dh fCkØh ls ykHk@ gkfu ('kq¼)
Profit / (Loss) on sale of Fixed Assets ( net )

(3.07) (4.82)

(ii) 9,966.59 8,202.58 

Ikfjpkyu vkfLRkÕkksa o nsÕkRkkvksa Eksa IkfjoRkZuksa  
ls IkwoZ Ikfjpkyu ykHk
Operating Profit before Changes in Operating Assets and  
Liabilities

( i+ii) 

14,562.86 13,311.33 

(iii) Ikfjpkyu vkfLRkÕkksa o nsÕkRkkvksa Eksa 'kq¼ IkfjoRkZu 
ds fy, lEkkÕkkstu
Adjustment for net change in Operating Assets and  
Liabilities

31 EkkpZ 2015 dks lEkkIRk o"kZ ds RkqyuIk=k ds lkFk layXu lEksfdRk udnh çokg fooj.k&Ik=k
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE 
YEAR ENDED 31ST MARCH’ 2015
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(jkf'k ` djksM+ Eksa)
(Figures ` in Crore)

31 EkkpZ 2014&15 
31st March 2014-15 

2013&14
 2013-14 

fuos'kksa Eksa dEkh @ (o`f¼) 
Decrease / (Increase) in Investments

(6,625.86) (15,328.77)

vfxzEkksa Eksa dEkh @ (o`f¼)
Decrease / (Increase) in Advances

(46,779.75) (50,411.15)

vUÕk vkfLRkÕkksa Eksa dEkh @ (o`f¼ )
Decrease / (Increase) in Other Assets

(2,036.01) 1,089.06 

tEkkjkf'kÕkksa  Eksa o`f¼ @ (dEkh)
Increase / (Decrease) in Deposits

54,041.90 62,203.36 

mèkkjksa Eksa o`f¼ @ (dEkh )
Increase / (Decrease) in Borrowings

(7,219.46) 8,031.27 

vUÕk nsÕkRkkvksa o çkoèkkuksa Eksa o`f¼ @ (dEkh )
Increase / (Decrease) in Other Liabilities & Provisions

1,426.26 (263.74)

(iii)  (7,192.92) 5,320.04 

Ikfjpkyuksa ls mRIkÂ udnh
Cash generated from Operations

( i+ii+iii) 7,369.94 18631.37

çnÙk dj (okIklh dks NksM+dj)
Tax Paid (net of refund )

(2,556.34) (1,725.28)

Ikfjpkyu dkÕkZdykIkksa ls 'kq¼ udnh
Net Cash used in Operating Activities

(v)
( A )

4,813.60 16,906.09 

vk
B.

fuos'k dkÕkZdykIkksa ls udnh çokg(çÕkqDr) 
Cash Flow from/(used in) Investing Activities

vpy vkfLRkÕkksa dh [kjhn (fCkØh dks NksM+dj)
Purchase of Fixed Assets (net of Sales)

(546.25) (429.88)

vuq"kafxÕkksa@ laÕkqDr m|Ekksa@ {ks-xzk- CkSadksa ls çkIRk ykHkka'k
Dividend recd from Subsidiaries / JV / RRBs

-   -   

vuq"kafxÕkksa@ laÕkqDr m|Ekksa@ {ks-xzk- CkSadksa Eksa fuos'k
Investment (Disinvestment) in Subsidaries / JV / RRBs

 (325.55) 127.88 

vUÕk fuos'k
Other Investments

-   -   

fuos'k dkÕkZdykIkksa Eksa çÕkqDr 'kq¼ udnh 
Net Cash used in investing Activities

(vk)
( B )

(871.80) (302.00)

b
C.

foÙkhÕku dkÕkZdykIkksa ls udnh çokg (çÕkqDr) 
Cash Flow from /(used in)Financing Activities
'ksÕkj Ikw¡th (çhfEkÕkEk lfgRk)
Issue of share capital (incl Share Premium)

1,326.84 643.30 

tkjh @ Ikqu[kZjhn Ckk.M (VhÕkj&A o  VhÕkj&II) 
Issue/(Redemption) of Bonds (Tier I & Tier II)

7,390.91 3,912.09 

CkkW.Mksa Ikj çnÙk CÕkkt (VhÕkj&A o  VhÕkj&II)
Interest paid on Bonds(Tier I,II)

(1,224.27)  (939.43)

ykHkka'k dk HkqxRkku (ykHkka'k Ikj dj lfgRk)
Payments of Dividends (incl tax on Dividend)

(42.05) (1,487.09)

foÙkhÕku dkÕkZdykIkksa ls 'kq¼ udnh(çÕkqDr)
Net Cash used in  Financing Activities

(b)
( C )

7,451.43  2,128.87 

bZ
D

udnh RkFkk udnh RkqYÕkksa Eksa 'kq¼ IkfjoRkZu  
Net Change in Cash and Cash Equivalents

(v$vk$b)
( A+B+C )

11,393.23 18,732.96 

o"kZ ds vkjEHk Eksa udnh RkFkk udnh RkqYÕk
Cash and Cash Equivalents at the beginning of the year

31 EkkpZ 2015 dks lEkkIRk o"kZ ds RkqyuIk=k ds lkFk layXu lEksfdRk udnh çokg fooj.k&Ik=k
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE 
YEAR ENDED 31ST MARCH’ 2015
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31 EkkpZ 2015 dks lEkkIRk o"kZ ds RkqyuIk=k ds lkFk layXu lEksfdRk udnh çokg fooj.k&Ik=k
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE 
YEAR ENDED 31ST MARCH’ 2015

(jkf'k ` djksM+ Eksa)
(Figures ` in Crore)

31 EkkpZ 2014&15 
31st March 2014-15 

2013&14
2013-14 

udnh vkSj HkkjRkhÕk fj”koZ CkSad ds Ikkl 'ks"k
Cash and Balances with Reserve Bank of India

22,406.14 17929.51

CkSadksa ds Ikkl 'ks"k vkSj Ekk¡x o vYIk lwpuk Ikj çkIÕk èku
Balances with Banks & Money at Call & Short Notice

24,459.85 46,865.99 10203.52 28,133.03 

o"kZ ds vaRk Eksa udnh RkFkk udnh RkqYÕk
Cash and Cash Equivalents at the end of the year
udnh vkSj HkkjRkhÕk fj”koZ CkSad ds Ikkl 'ks"k
Cash and Balances with Reserve Bank of India

24,435.78 22406.14

CkSadksa ds Ikkl 'ks"k vkSj Ekk¡x o vYIk lwpuk Ikj çkIÕk èku
Balances with Banks & Money at Call & Short Notice

33,823.44 58,259.22 24459.85 46,865.99 

11,393.23 18,732.96 
fVIIk.kh %
Notes :-

1 çnÙk çRÕk{k djksa (okIklh dks NksM+dj) dks Ikfjpkyu dkÕkZdykIkksa ls m‰™Rk Ekkuk xÕkk gS RkFkk bUgsa fuos'k RkFkk foÙkhÕku dkÕkZdykIkksa ds EkèÕk foHkDr ugha fdÕkk xÕkk 
gS A 
Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between  investing and financing activities.

2 ?kVk Eksa fn, x, lHkh vkadM+s ^udnh Ckká* n'kkZRks gSa A 
All figures in minus represents "Cash Out Flow" 

    Vh ds CkkyEkqdqUnu                                                                          ts- ds- xqIRkk
T K BALAMUKUNDAN                                                                      J K GUPTA
   lgkÕkd EkgkçCkUèkd                                                                           EkgkçCkUèkd

      ASSTT. GENERAL MANAGER                                                          GENERAL MANAGER

    MkW- jkEk ,l lkaxkIkqjs                                                                             ds- ohjk czãkth jko
           DR. RAM S SANGAPURE                                                                   K VEERA BRAHMAJI RAO

     dkÕkZIkkyd funs'kd                                                                               dkÕkZIkkyd funs'kd
           EXECUTIVE DIRECTOR                                                                        EXECUTIVE DIRECTOR

         xkSjh 'kadj
             GAURI SHANKAR

        çCkaèk funs'kd ,oa Ekq[Õk dkÕkZikyd vfèkdkjh
                MANAGING DIRECTOR & C.E.O.

  jkts'k vxzoky                            Vh lh >ykuh                              fnyhIk dqEkkj lkgk
 RAJESH AGGARWAL                     T C JHALANI                         DILIP KUMAR SAHA 

funs'kd                     funs'kd                       funs'kd 
DIRECTOR                              DIRECTOR                                  DIRECTOR 

 th Ikh [kaMsyoky çsEk ukjkÕk.k  
 G P KHANDELWAL PREM NARAIN

 funs'kd funs'kd
 DIRECTOR DIRECTOR

 ÑRks ds ,u xqVxqfVÕkk ,aM dEIkuh  ÑRks lhohds ,aM ,lksfl,V~l ÑRks jEks'k dIkwj ,aM dEIkuh
 For K N Gutgutia & Co.  For CVK & Associates For Ramesh Kapoor & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj
 Chartered Accountants  Chartered Accountants Chartered Accountants
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 (Ckh vkj xksÕky &  lk>snkj) (, ds çèkku  &  lk>snkj) (jEks'k dIkwj & lk>snkj)
 (B R Goyal - Partner) (A K Pradhan - Partner) (Ramesh Kapoor - Partner)

 lnLÕk la0 012172] ,IkQvkj,u 304153bZ lnLÕk la0 032156] ,IkQvkj,u 101745 MCYÕkw lnLÕk la0 080725] ,IkQvkj,u 001477,u
 M No. 012172, FRN 304153E M No. 032156, FRN 101745W M No. 080725, FRN 001477N

 ÑRks Nktsn ,aM nks'kh ÑRks vkj nsosUæ dqEkkj ,aM ,lksfl,V~l ÑRks gsEk lanhIk ,aM dEIkuh

 For Chhajed & Doshi For R Devendra Kumar & Associates For Hem Sandeep & Co.
 lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

 Chartered Accountants Chartered Accountants Chartered Accountants

 (,Ek Ikh Nktsn & lk>snkj) (uhjt xksykl & lk>snkj) (Ekuh"k xqIRkk & lk>snkj)

 (M P Chhajed - Partner) (Neeraj Golas - Partner) (Manish Gupta - Partner)
 lnLÕk la- 049357] ,IkQvkj,u 101794MCYÕkw lnLÕk la- 074392] ,IkQvkj,u 114207 MCYÕkw lnLÕk la- 092257] ,IkQvkj,u 009907,u

 M No.049357 , FRN 101794W M No.074392 , FRN 114207W M No.092257 , FRN 009907N

fnukad % 08@05@2015
Date : 08/05/2015

LFkku % ubZ fnYyh
Place : New Delhi
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iatkc uS'kuy cSad ds lesfdr foÙkh; fooj.k i=kksa 
ij ys[kk ijh{kdksa dh Lora=k fjiksVZ 

lsok esa

funs'kd eaMy iatkc uS'kuy cSad   

geus iatkc uS'kuy cSad] mldh vuq"kafx;ksa] lgk;dksa vkSj la;qDr m|eksa 1- 
(ih,uch lewg) ds 31 ekpZ] 2015 ds layXu rqyui=k vkSj mDr frfFk dks 
lekIr o"kZ ds lesfdr ykHk&gkfu [kkrs rFkk udnh izokg dh ys[kkijh{kk 
dh gS rFkk egRoiw.kZ ys[kkadu uhfr;ksa dk la{ksi vkSj vU; O;k[;kRed 
lwpuk blds lkFk layXu gS] ftlesa fuEufyf[kr 'kkfey gSa %

i- gekjh ys[kk ijh{kk fjiksVZ fnukad 8 ebZ] 2015 }kjk gekjs }kjk 
ys[kk ijhf{kr iatkc uS'kuy cSad (cSad) ds ys[kk ijhf{kr ys[ks] 

ii- vU; ys[kk ijh{kdksa }kjk 7 vuq"kafx;ksa vkSj 1 lgk;d ds ys[kk 
ijhf{kr ys[ks] 

iii- 7 lg;ksfx;ksa vkSj 1 la;qDr m|e ds xSj&ys[kk ijhf{kr ys[ks A 

geus bu vuq"kafx;ksa uker% 2- i) ih,uch fxYV~l fyfeVsM ii) ih,uch 
gkmflax iQkbusal fy- iii) iatkc uS'kuy cSad (baVjuS'kuy) fyfeVsM] 
iv) ih,uch bUosLVesaV lfoZlst fy-] v) Mªd ih,uch cSad fyfeVsM] 
vi) ih,uch fizafliy ba';ksjsal czksfdax izk-fy-] rFkk vii) ts,llh 
,lch ih,uch dt+kf[kLrku ds foRrh; fooj.kksa dh ys[kk ijh{kk ugha 
dh ftuds foRrh; fooj.kksa esa 31 ekpZ] 2015 dks lekIr o"kZ ds 
fy, #i;s 37239-73 djksM+ dh dqy vkfLr;k¡ rFkk #i;s 2899-28 
djksM+ dk dqy jktLo n'kkZ;k x;k gS A bu foRrh; fooj.kksa rFkk vU;  
lwpukvksa dh muds lacaf/r ys[kk ijh{kdksa }kjk ys[kk ijh{kk dh x;h 
vkSj rRlaca/h fjiksVks± esa izLrqr dh x;ha vkSj gekjk er mu ys[kk 
ijh{kdksa dh fjiksVks± ij gh vk/kkfjr gS A 

d-  {ks=kh; xzkeh.k cSadksa] 2 lg;ksfx;ksa vkSj ,d la;qDr m|e ds foÙkh; 3- 
fooj.kksa ftudh ys[kk ijh{kk ,d ys[kk ijhf{kr lg;ksxh ds lkFk 
ugha dh xbZ gS] dk 31-03-2015 dks lekIr o"kZ ds fy, ih,uch 
lewg esa ;ksxnku #- 184-02 djksM+ gSA

[k- gekjk er vuqlwph 18 esa ys[kksa ij fVIif.k;ksa ij fVIi.kh la[;k 2 
dh ikn fVIi.kh (2-2) esa mfYyf[kr lHkh {ks=kh; xzkeh.k cSadksa] 2 
lg;ksfx;ksa vkSj ih,uch lewg ds ,d ys[kk ijhf{kr lg;ksxh ds xSj 
ys[kk ijhf{kr foRrh; fooj.kksa ij vk/kfjr gS A 

x- izeq[k cSad] vuq"kafx;ksa vkSj lg;ksxh laLFkkvksa ({ks=kh; xzkeh.k cSadksa 
lfgr) }kjk viukbZ xbZ ys[kkadu uhfr;ksa esa fHkUUkrk ds izHkko ls 
lEcfU/r iw.kZ tkudkjh ds vHkko esa dksbZ lek/ku ugha fd;k x;k 
gS A {ks=kh; xzkeh.k cSadksa (lg;ksxh laLFkkvksa) us dqN deZpkjh ykHkksa 
ds fy, Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kkekud & 
15 (la'kksf/r) ugha viuk;k gS] fdUrq mUgsa rnFkZ@ is&vkWu&;w&xks 
vk/kj ij fglkc esa fy;k gS A  blh izdkj ewy cSad rFkk mldh 
vuq"kafx;ksa vkSj lg;ksfx;ksa ds chp u olwy gq, ykHk@gkfu;ksa ds 
ifj.kkeLo:i ;fn ewy cSad ds vuq"kafx;ksa vkSj lg;ksfx;ksa esa fgr 
ij dksbZ izHkko iM+rk gks rks mls lekIr ugha fd;k x;k gS A vr% 
o"kZ ds fy, blds ykHk ij izHkko vU; izHkko Kkr ugh gks ik;s gSaA

INDEPENDENT AUDITORS’ REPORT ON 
CONSOLIDATED FINANCIAL STATEMENTS 
OF PUNJAB NATIONAL BANK GROUP 
To

The Board of Directors of Punjab National Bank,

We have audited the attached Consolidated Balance Sheet 1. 
of Punjab National Bank, its subsidiaries, associates and 
Joint Venture (collectively known as PNB Group) as at 31st 
March 2015, the Consolidated Profit and Loss Account and 
the Consolidated Cash Flow Statement for the year ended on 
that date and a summary of significant accounting policies 
and other explanatory information annexed thereto, in which 
the following are incorporated:

Audited accounts of Punjab National Bank (The Bank), i. 
audited by us, vide our audit report dated May 08, 
2015,

Audited accounts of 7 Subsidiaries and 1 associate, ii. 
audited by other auditors and

Unaudited accounts of 7 Associates and 1 Joint Venture.iii. 

2. We did not audit the financial statements of subsidiaries 
viz. (i) PNB Gilts Limited (ii) PNB Housing Finance Limited 
(iii) Punjab National Bank (International) Limited (iv) PNB 
Investment Services Limited (v) Druk PNB Bank Ltd. (vi) PNB 
Principal Insurance Broking Pvt Ltd. and (vii) JSC SB PNB 
Kazakastan whose financial statements reflect total assets of 
`37239.73 Crores as at 31st March 2015 and total revenues 
of `2899.28 Crores for the year then ended. These financial 
statements and other financial information have been audited 
by their respective auditors whose reports have been furnished 
to us and our opinion is based solely on the reports of the said 
auditors.

3. a).  The Financial Statements of 5 Regional Rural Banks, 2 
Associates and 1 Joint Venture which have not been audited 
along with one audited associate contribute `184.02 Crore 
to PNB group for the year ended 31.03.2015.

b. Our opinion is based on the Un-audited financial statements 
of all Regional Rural Banks, 2 Associates stated in Footnote 
(2.2) to note No.2 to Notes to Accounts in Schedule 18 as 
well as one audited associate of PNB group. 

c. In the absence of full information regarding impact 
of difference in accounting policies followed by the 
parent, subsidiaries and associates (including RRBs), no 
adjustments, have been carried out. Regional Rural Banks 
(associates) have not followed Accounting Standard -15 
(Revised), issued by the Institute of Chartered Accountants 
of India, for certain employees’ benefits but have accounted 
for the same on adhoc/pay as you go basis. In like manner, 
unrealized profits/ losses resulting from transactions 
between the parent and its subsidiaries and the associates, if 
any, to the extent of the parent’s interest in the subsidiaries 
and associates have not been eliminated. Thus, the effect 
on profit for the year and other consequential effects could 
not be ascertained.
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mi;qZDr iSjk 2 ls 3 esa fn, x, gekjs er ds v/hu ge lwfpr djrs 4- 
gSa fd ih,uch lewg izcU/u }kjk lesfdr foRrh; fooj.k i=k Hkkjrh; 
lunh ys[kkdkj laLFkku }kjk tkjh (lesfdr fooj.k i=k lEcU/h) 
ys[kkadu ekud &21 esa vis{kkvksa ds vuq:i rFkk ys[kk ekud& 23 
(lesfdr fooj.k i=ksa esa lg;ksxh dEifu;ksa esa fuos'k ds ys[kkadu) vkSj 
Hkkjrh; fjt+oZ cSad dh vis{kkvksa ds vuqlkj rS;kj fd, x, gSa A 

foRrh; fooj.kksa ds fy, izca/u dk nkf;Ro

;s lesfdr foÙkh; fooj.k cSad ds izca/u dk nkf;Ro gS vkSj bUgsa izca/u 5- 
}kjk cSaddkjh fofu;eu vf/fu;e] 1949 dh /kjk 29 ds izko/kuksa ds 
vuqlkj vyx vyx foÙkh; fooj.kksa vkSj ?kVdksa ds laca/ esa vU; foRrh; 
lwpuk ds vk/kj ij rFkk lwpuk ij cSaddkjh fofu;e vf/fu;e] 1949 dh 
r̀rh; vuqlwph ds iQkeZ ^d^ o ^[k^ ds vuq:i vko';d fopkj&foe'kZ  
djds rS;kj fd;k x;k gS A ;s foÙkh; fooj.k Hkkjrh; lunh ys[kkdkj  
laLFkku }kjk tkjh ykxw ys[kkadu ekudksa dh vuqikyuk djrs gSa A bl nkf;Ro 
esa foÙkh; fooj.k tks egRoiw.kZ xyr fooj.k] pkgs /ks[kk/M+h vFkok pwd ds 
dkj.k gks] ls eqDr gSa] rS;kj djus ls lacaf/r vkarfjd fu;a=k.k ds j[kj[kko] 
fMt+kbu vkSj ykxw djuk 'kkfey gS A 

ys[kkijh{kdksa dk nkf;Ro 

gekjk nkf;Ro bu fooj.k i=k ij gekjs }kjk dh xbZ ys[kk ijh{kk ds 6- 
vk/kj ij er izdV djus rd gS A geus bULVhV;wV vkWiQ pkVZM 
,dkmaVsUV~l vkWiQ bafM;k }kjk tkjh ys[kk ijh{kk ij tkjh ekudksa ds 
vuqlkj ys[kkijh{kk dh gS A ;s ekud vis{kk djrs gSa fd ge uSfrd 
vko';drkvksa dk vuqikyu djsa vkSj ge ys[kk ijh{kk dh vk;kstuk 
rFkk mldk fu"iknu bl izdkj djsa fd gesa foRrh; fooj.ki=ksak ds laca/ 
esa ,slk leqfpr vk'oklu fey tk, fd muesa dksbZ =qkfV ugha gS A 

,d ys[kk ijh{kk esa dk;Zfu"iknu izfØ;k;sa layXu gSa ftuls foRrh; fooj.k 7- 
i=k esa mfYyf[kr jkf'k;ksa vkSj izdVhdj.k ds ckjs esa lk{; izkIr fd;s 
tkus gSa A p;fur lakfof/d ys[kk ijh{kd ds iQSlys ij vk/kfjr gksrh gS 
ftuesa foRrh; fooj.k i=k ds xyr dFku] pkgs os /ks[kk/M+h ds dkj.k 
gS ;k =kqfV ds tksf[keksa dk fu/kkZj.k lfEefyr gS A mu tksf[ke fu/kZj.kksa 
dks cukus ds fy, mi;qDr ifjfLFkfr;ksa ds vuqlkj ys[kkijh{kk lafof/;ksa 
dk fMt+k;u djus ds fy, ys[kk ijh{kd foÙkh; fooj.k i=k dh mfpr 
izLrqrhdj.k rFkk cSad dh rS;kjh ls lacèk vkUrfjd fu;a=k.k ij fopkj 
djrk gS A ys[kk ijh{kk esa iz;qDr ys[kk uhfr;ksa dh mi;qDrk dk ewY;kadu 
izca/u }kjk fd;s x;s ys[kk vuqekuksa dh rkfdZdrk] lkFk gh foRrh; 
fooj.ki=kksa dk ldy izLrqrhdj.k dk ewY;kadu Hkh lfEefyr gS A 

gesa fo'okl gS fd ys[kk ijh{kk lk{;] tks gesa izkIr gq, gSa] gekjs  8- 
vfHker dks vk/kj iznku djus ds fy; i;kZIr vkSj mi;qDr gS A 

vfHker 

gekjs }kjk dh xbZ ys[kk ijh{kk vkSj vU; ys[kk ijh{kdksa dh vyx vyx 9- 
foRrh; fooj.kksa ij fjiksVks± vkSj Åij iSjk 2 esa nh xbZ vuq"kafx;ksa vkSj 
lg;ksfx;ksa dh vU; foRrh; lwpuk dks ns[krs gq, vkSj gekjh loksZRre 
tkudkjh vkSj gesa fn;s x;s Li"Vhdj.k ds vuqlkj gekjh jk; esa% 

d- lesfdr rqyui=k vkSj mlds lkFk ifBr fVIif.k;ka ,d iw.kZ rFkk 
mfpr rqyui=k gS ftlesa lHkh vko';d fooj.k fn;s x;s gSa vkSj 

Subject to our observations in paragraph 2 to 3 above, we 4. 
report that the Consolidated Financial Statements have been 
prepared by the management of PNB Group in accordance with 
the requirements of Accounting Standard - 21 (Consolidated 
Financial Statements) and Accounting Standard – 23 (Accounting 
for Investments in Associates in Consolidated Financial 
Statements) issued by the Institute of Chartered Accountants of 
India and the requirements of the Reserve Bank of India.

Management's Responsibility for the Financial Statements:

These Consolidated Financial Statements are the responsibility 5. 
of the Bank's management and have been prepared by the 
management on the basis of separate financial statements 
and other financial information regarding components, in 
accordance with the provisions of Section 29 of the Banking 
Regulation Act, 1949 and to discuss the information as may be 
necessary to conform to Form 'A & B' respectively of the Third 
Schedule to the Banking Regulation Act, 1949. These financial 
statements comply with the applicable Accounting Standards 
issued by the Institute of Chartered Accountants of India. 
This responsibility includes the design, implementation, and 
maintenance of internal control relevant to the preparation of 
the financial statements that are free from material misstatement, 
whether due to fraud or error.

Auditor's Responsibility:

Our responsibility is to express an opinion on these financial 6. 
statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by The 
Institute of Chartered Accountants of India. Those standards 
require that we comply with ethical requirements and plan 
and perform the audit to obtain reasonable assurance about 
whether the financial statements are free from material 
misstatement.

An audit involves performing procedures to obtain audit 7. 
evidence about the amount and disclosures in the financial 
statements. The procedures selected depend upon the auditor's 
judgment including the assessment of the risks of material 
misstatement of the financial misstatements whether due to 
fraud or error. In making those risk assessments, the auditors 
consider internal control relevant to the Bank's preparation and 
fair presentation of the financial statements in order to design 
audit procedures that are appropriate in the circumstances. An 
audit also includes evaluating the appropriateness of accounting 
policies used and the reasonableness of the accounting 
estimates made by management, as well as evaluating the 
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is 8. 
sufficient and appropriate to provide a basis for our audit 
opinion.

Opinion:

Based on our audit and on consideration of reports of other 9. 
auditors on separate financial statements and other financial 
information of the Subsidiaries, and Associates as referred in  
Para 2 above, and to the best of our information and according 
to the explanations given to us, we are of the opinion that:

a)  The Consolidated Balance Sheet, read with the notes 
thereon is a full and fair Balance Sheet containing all 
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;g Hkkjr esa lkekU;r% Lohd`r ys[kkdau fl¼kUrksa ds vuq:i bl 
rjg ls rS;kj fd;k x;k gS fd blesa cSad dk;ks± dh 31 ekpZ] 
2015 dh lgh vkSj mfpr fLFkfr iznf'Zkr gksrh gS 

[k- lesfdr ykHk o gkfu [kkrk rFkk mlds lkFk ifBr fVIif.k;ka] 
Hkkjr esa lkekU;r;k Lohd`r ys[kkdau fl¼kUrksa ds vuq:i o"kZ ds 
ykHk dk lgh 'ks"k n'kkZrk gS vkSj  

lesfdr udnh izokg fooj.k i=k ml frfFk dks lekIr o"kZ gsrq x- 
ih,uch lewg lgh vkSj mfpr udn izokg n'kkZrk gS A

vU; fof/ ,oa fofu;ked vis{kkvksa ij fjiksVZ 

10-  rqyui=k vkSj ykHk o gkfu [kkrk cSaddkjh fofu;eu vf/fu;e] 1949 
dh rhljh vuqlwph ds Øe'k% iQkeZ ^,^ vkSj ^ch^ ls fy;s x;s gSaA  

  gekjs er esa] ih,uch lewg lesfdr rqyui=k] ykHk o gkfu ys[kk vkSj 11- 
udnh izokg fooj.k ykxw ys[kkdau ekudksa ds vuqlkj gSa A 

d`rs ds ,u xqVxqfV;k d`rss lhohds ,aM  d`rss jes'k diwj  
,aM dEiuh ,lksfl,V~l  ,aM dEiuh 
lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj 
,iQvkj,u 304153bZ ,iQvkj,u 101745MCY;w ,iQvkj,u 001477,u

(ch vkj xks;y & lk>snkj) (, ds iz/kku & lk>snkj) (jes'k diwj & lk>snkj) 
lnL; la- 012172 lnL; la- 032156 lnL; la- 080725 

d̀rs Nktsn ,aM nks'kh d`rs vkj nsosUnz dqekj d`rs gse lanhi ,aM dEiuh 
lunh ys[kkdkj ,aM ,lksfl,V~l lunh ys[kkdkj 
,iQvkj,u 101794MCY;w lunh ys[kkdkj ,iQvkj,u 009907,u
  ,iQvkj,u 009907,u 

(,e ih Nktsn & lk>snkj) (uhjt xksykl & lk>snkj) (euh"k xqIrk & lk>snkj) 
lnL; la- 049357] lnL; la- 074392] lnL; la- 092257

fnukad % 08-05-2015 
LFkku % ubZ fnYyh 

the necessary particulars, is properly drawn up so as 
to exhibit a true and fair view of state of affairs of the 
PNB Group as at 31st March, 2015 in conformity with 
accounting principles generally accepted in India;

b)  The Consolidated Profit and Loss Account, read with the 
notes thereon shows a true balance of Profit in the PNB 
Group, in conformity with accounting principles generally 
accepted in India, for the year ended on that date; and

c)  The Consolidated Cash Flow Statement gives a true and 
fair view of the cash flows of the PNB Group for the year 
ended on that date.

Report on Other Legal and Regulatory Requirements:

The Balance Sheet and the Profit and Loss Account have been 10. 
drawn up in Form 'A' and 'B' respectively of the Third Schedule 
to the Banking Regulation Act, 1949.

In our opinion, the Consolidated Balance Sheet, Profit and 11. 
Loss Account and the Cash Flow Statement of the PNB Group 
comply with the applicable Accounting Standards.

For and on behalf of
K. N. Gutgutia & Co.
Chartered Accountants
FRN 304153E

B R Goyal
Partner
M No. 012172

For and on behalf of
CVK & Associates
Chartered Accountants
FRN 101745W

A K Pradhan
Partner
M No.032156

For and on behalf of
Ramesh Kapoor& Co.
Chartered Accountants
FRN 001477N

Ramesh Kapoor
Partner
M No. 080725

For and on behalf of
Chhajed & Doshi
Chartered Accountants
FRN 101794W

M P Chhajed
Partner
M No. 049357

For and on behalf of 
R. Devendra Kumar & 
Associates
Chartered Accountants
FRN 009907N

Neeraj Golas
Partner
M No. 074392

For and on behalf of
Hem Sandeep& Co.
Chartered Accountants
FRN 009907N

Manish Gupta
Partner
M No. 092257

Date: 8th May 2015

Place: New Delhi
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vuqCkaèk & 1

IkatkCk uS'kuy CkSad
çèkku dkÕkkZyÕk % 7] Hkh[kk,th dkEkk Iysl] ubZ fnYyh 110 607

?kks"k.kk
(mEEkhnokj }kjk)

(fofuÕkEku dk fofuÕkEk 65 ns[ksa)

EkSa&&&&&&&&&&&&&&&&&&&&&&&&&&&&&lqIkq=k@lqIkq=kh@IkRuh&&&&&&&&&&&&&&&&&&&&&&&&&&&&Jh@JhEkRkh&&&&&&&&&&&&&&&&&&&&&&&
fuoklh&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&,Rkn~}kjk Ikqf‘ djRkk@djRkh gw¡ fd %

d) 22-05-2015 'kqØokj vFkkZRk~ pquko Eksa Hkkx ysus ds fy, dV vkWIkQ fRkfFk dks EkSa CkSad dk@dh 'ksÕkjèkkjd gw¡ vkSj Eksjh 'ksÕkjèkkfjRkk 
&&&&&&&&&&&&&&&&&&&&&& bfDoVh 'ksÕkjksa dh  gS ] vkSj 

[k) Ekq>s (i)Ñf"k vkSj xzkEkh.k vFkZOÕkoLFkk (ii)CkSa¯dx (iii)lgdkfjRkk (iv) vFkZ'kkÐ (v) foÙk (vi)fofèk (vii) y?kq m|ksx] 
vFkok&&&&&&&&&&&&&&&& dh fo'ks"k tkudkjh vFkok OÕkkogkfjd vuqHko çkIRk gS (HkkjRkhÕk fjtoZ CkSad ds fopkj ls ftl fo"kÕk dk fo'ks"k  
Kku vFkok@ vkSj OÕkkogkfjd vuqHko CkSad ds fy, ykHknkÕkd gksxk) vkSj EkSa] CkSaddkjh dEIkuh (mIkØEkksa dk vtZu ,oa vaRkj.k) vfèkfuÕkEk] 1970 
dh èkkjk 9 dh mIkèkkjk 3, ds vuqlj.k Eksa tEkkdRkkZvksa vkSj@vFkok Ñ"kdksa] dEkZdkjksa vkSj dkjhxjksa ds fgRk dk çfRkfufèkRo djRkk gw¡ vkSj blds 
çEkk.k Eksa laCkafèkRk çEkk.kIk=kksa dks layXu dj jgk gw¡_  vkSj

x) EkSa &&&&&&&&&&& ls  &&&&&&&&   Rkd ukEkkadu Lohdkj djRkk@djRkh gw¡ _  vkSj

?k)  EkSa IkatkCk uS'kuy CkSad ds funs'kd ds :Ik Eksa pquko Eksa Hkkx ysus dk@dh bPNqd g¡w_ vkSj

M-) EkSa CkSaddkjh fofuÕkEku vfèkfuÕkEk] 1949] CkSaddkjh dEIkuh (mIkØEkksa dk vtZu vkSj vaRkj.k) vfèkfuÕkEk] 1970] jk‘ªhÕkÑRk CkSad (çCkUèku ,oa 
fofoèk çkoèkku) Õkkstuk] 1970 vkSj IkatkCk uS'kuy CkSad ('ksÕkj o CkSBdsa) fofuÕkEku] 2000] HkkjRkhÕk fj”koZ CkSad vfèklwpuk MhCkhvksMh la0 Ckhlh 
la0 46 RkFkk 47@29&39-001@2007&08 fnukad 1-11-2007 vkSj  MhCkhvksMh la-Ckhlh-la0 95@29-39-001@2010&11 fnukad 23-5-2011 HkkjRk ljdkj] 
foÙk Eka=kkyÕk] foÙkhÕk lsok,a çHkkx ds Ik=k la[Õkk ,IkQ- la- 16@83@2013&CkhvksvkbZ fnukad 3-9-2013 vkSj vkaf'kd xSj vfèkdkfjd funs'kdksa ds fy, 
EkkStwnk fn'kkfunsZ'kksa Ik=k la- 16@17@2010&CkhvksvkbZ fnukad 13-10-2011] 1-06-2011 ds vuqlkj] la'kksfèkRk fnukad 1-4-2015 vkSj blds fy, vuqoRkhZ 
la'kksèkuksa ds RkgRk CkSad dk@dh funs'kd gksus ds vÕkksXÕk ugha gw¡ vkSj

p) EkSa dksbZ ykHk dk Ikn èkkfjRk ugha djRkk gw¡ Õkk u gh  fdlh jk‘ªhÕkÑRk vFkok HkkjRkhÕk LVsV CkSad vfèkfuÕkEk] 1955 dh èkkjk 3 dh mIkèkkjk (1) 
ds RkgRk xfBRk HkkjRkhÕk LVsV CkSad Õkk HkkjRkhÕk LVsV CkSad (lEkuq"kaxh CkSad) vfèkfuÕkEk] 1959 dh èkkjk 3 Eksa ÕkFkkIkfjHkkf"kRk  fdlh vuq"kaxh CkSad dk@
dh dEkZpkjh gw¡ vkSj

N) EkSa vIkuk OÕkfDrxRk fooj.k layXu dj jgk@jgh g¡w tks Eksjh loksZÙkEk tkudkjh vkSj fo'okl ds vuqlkj lgh vkSj Ikw.kZ gS vkSj

t) EkSa bl ?kks"k.kk ds Ckkn gksus okys IkfjoRkZu ls] tks blls Ikgys nh xbZ lwpuk ls laCkafèkRk gksa vkSj CkSad Eksa funs'kd ds Ikn Ikj Eksjs pÕku gsRkq 
çlafonk foys[k ds fu"Ikknu ds fy, vIksf{kRk gksa] ÕkFkklaHko 'kh?kz CkSad dks voxRk djokus dk opu nsRkk@nsRkh gw¡ A

gLRkk{kj
ukEk

'ksÕkjksa dh la[Õkk
IkathÑRk iQksfyÕkks@ MhIkhvkbZMh&lh,yvkbZMh 
LFkku %
fnukad %
mIkÕkqZDr ?kks"k.kk Ikj  Eksjs lEk{k gLRkk{kj fd, x,A

Ekksgj lfgRk gLRkk{kj RkFkk &&&&&&&&&&&&&&&&&&&&&&&&

çfRkgLRkk{kj djus okys vfèkdkjh dk ukEk &&&&&&&&&&&&&&&

uksV & ?kks"k.kk Ikj mEEkhnokj ds gLRkk{kj UÕkkÕkkèkh'k] EkftLVªsV] vk'oklu laCkaèkh jftLVªkj vFkok mIk&jftLVªkj vFkok vUÕk jktIkf=kRk vfèkdkjh vFkok 
HkkjRkhÕk fj”koZ CkSad Õkk IkatkCk uS'kuy CkSad vFkok fdlh jk‘ªhÕkÑRk CkSad ds vfèkdkjh ds lEk{k Ekksgj lfgRk gksus pkfg, A

* tks ykxw u gks mls dkV nsa A
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Annexure - 1

PUNJAB NATIONAL BANK  
Head Office: 7, Bhikhaiji Cama Place, New Delhi 110607

DECLARATION

(By the Candidate)

(Refer Regulation 65 of the Regulations)

I, ______________________________________ son/daughter/wife of Shri._____________________________________________, a 
resident of ________________________________________________________________ 

hereby confirm that 

a)  I am a shareholder holding __________ equity shares of Bank, as on Friday, the 22.05.2015, i.e. the Cut-off date for nominating 
and contesting in the elections; and 

b)  I have special knowledge or practical experience* in (i) Agriculture and Rural Economy, (ii) Banking, (iii) Co-operation,  
(iv) Economics, (v) Finance, (vi) Law, (vii) Small Scale Industry or ____________________________________ (special knowledge of 
an practical experience of which in the opinion of Reserve Bank of India would be useful to the Bank) and I represent the interest 
of Depositors or Farmers, Workers and Artisans, in terms of sub section 3A of Section 9 of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970 and as an evidence thereof I submit herewith the relevant testimonials; and

c) I accept the nominations numbered from  _________ to _________, and

d) I am willing to stand for the election as Director of Punjab National Bank, and 

e)  I am not disqualified from being a Director of the Bank under the provisions of the Banking Regulation Act, 1949, The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1970, the Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970 and the Punjab National Bank  (Shares and Meetings)  Regulations, 2000, RBI Notification – DBOD 
No. BC. No.46 & 47/29-39.001/2007-08 dated 1.11.2007 and DBOD NO. BC.No.95/29.39.001/2010-11 dated 23.5.2011, 
Department of Financial Services, Ministry of Finance, Government of India letter no. F. No. 16/83/2013 – BOI dated 03.09.2013 
and extant guidelines for selection of part time Non-Official Director vide letter No. 16/17/2010-BOI dated 13.10.2011 as on 
01.06.2011, amendment dated 01.04.2015 and subsequent amendments thereto and 

f)  I neither hold any office of profit nor I am an employee of any nationalised Bank or State Bank of India constituted under sub-
section (1) of Section 3 of the State Bank of India Act, 1955 or any subsidiary bank as defined in Section 3 of the State Bank of 
India  ( Subsidiary Banks) Act, 1959 and

g) I enclose my personal details which are to the best of my knowledge and belief is true and complete and 

h)  I undertake to keep the Bank informed, as soon as possible, of events, if any, which take place subsequent to this declaration 
which are relevant to the information provided hereto and to execute the Deed of Covenants upon my election as a Director of 
the Bank.

Signature

Name

Number of Shares

Regd. Folio/DPID-CLID

Place

Date

The above declaration was signed before me 

Signature with Seal and_______________

Name of the attesting official____________

Note:  The declaration must be signed by the Candidate before a Judge, Magistrate, Registrar or Sub-Registrar of Assurances, or other 
Gazetted Officer or an Officer of Reserve Bank of India or Punjab National Bank or any other Nationalised Bank.

* Delete whichever is not applicable
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vuqCkaèk &2

IkatkCk uS'kuy CkSad
çèkku dkÕkkZyÕk % 7] Hkh[kk,th dkEkk Iysl] ubZ fnYyh  110 607

ukEkkadu IkQkEkZ                    
(mEEkhnokj }kjk)

(fofuÕkEku dk fofuÕkEk 65 Mh ns[ksa)
vèÕk{k ,oa çCkUèk funs'kd]
IkatkCk uS'kuy CkSad
7] Hkh[kk,th dkEkk Iysl] 
ubZ fnYyh & 110 607

fçÕk EkgksnÕk]
funs'kd ds pquko gsRkq ukEkkadu 

vkIkds fnukad 12-05-2015 dh lwpuk ds lanHkZ Eksa] EkSa&&&&&&&&&&&&&&&&&&&&&&&&&&IkatkCk uS'kuy CkSad dk@dh 'ksÕkjèkkjd] fnukad 
22-05-2015 dks 2@&#Ik, çRÕksd ds&&&&&&&&&&&&&&bfDoVh 'ksÕkjksa dk èkkjd] ,Rkn~}kjk Jh@JhEkRkh&&&&&&&&&&&&&&&&&&&&Ikq=k@Ikq=kh@ 
IkRuh&&&&&&&&&&&&&&&&&&Jh@JhEkRkh&&&&&&&&&&&&&&&&&&&&&&&&&&fuoklh&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&dks  
30-06-2015  dks gksus okyh 'ksÕkjèkkjdksa dh ok£"kd vkEk CkSBd Eksa] CkSaddkjh dEIkuh (mIkØEkksa dk vtZu o vaRkj.k) vfèkfuÕkEk] 1970 dh èkkjk 
9(3) (i) ds çkoèkku ds vuqlkj 'ksÕkjèkkjdksa dk çfRkfufèkRo djus gsRkq IkatkCk uS'kuy CkSad ds funs'kd ds :Ik Eksa fuokZfpRk fd, tkus ds fy, 
,Rkn~}kjk ukEkkafdRk djRkk@djRkh gw¡ A

gLRkk{kj
ukEk

'ksÕkjksa dh la[Õkk
IkathÑRk iQksfyÕkks@MhIkhvkbZMh&lh,yvkbZMh

LFkku %
fnukad %

fVIIkf.kÕkka
fuxfEkRk fudkÕk }kjk ukEkkadu fd, tkus dh	1	  fLFkfRk Eksa] ukEkkadu çIk=k ds lkFk funs'kd EkaMy }kjk IkkfjRk ladYIk ftl Ikj ml CkSBd ds vèÕk{k 
ds gLRkk{kj gksa] ftlEksa bls IkkfjRk fdÕkk xÕkk] dh lRÕkkfIkRk çfRk layXu dh tk,A
çRÕkk'kh 	2	 dks ukEkkafdRk djus okys 'ksÕkjèkkjdksa ds gLRkk{kj] CkSad ds 'ksÕkj vaRkj.k ,tsaV ds Ikkl mIkyCèk uEkwuk gLRkk{kjksa ls fEkyRks gksaA
Õkfn	3	  mIkÕkqZDr dkyEkksa Eksa ls fdlh dks [kkyh NksM+k xÕkk Õkk fooj.k xyRk IkkÕkk xÕkk Rkks ukEkkadu vLohdkj fdÕkk tk ldRkk gSA
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Annexure - 2

PUNJAB NATIONAL BANK
Head Office: 7, Bhikhaiji Cama Place, New Delhi 110607

NOMINATION FORM

(by the Shareholder)

(Refer Regulation 65(d) of the Regulations)

To

The Managing Director/Executive Director,

PUNJAB NATIONAL BANK, 

7, Bhikhaiji Cama Place, 

New Delhi 110607

Dear Sir,

Nomination for Election of a Director

With reference to your Notice dated 12/05/2015, I ____________________________ a shareholder of Punjab National Bank, 
holding __________ equity shares of ` 2/- each on 22.05.2015 do hereby nominate Shri/Smt ______________________________ 
son/daughter/wife of Shri ___________________________________ residing at  ____________________________________________
____________________________________________________________________________________

for being elected as a Director of Punjab National Bank representing the shareholders of the Bank as provided in Section 9 (3) (i) of 
the Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970, at the Annual General Meeting of the shareholders to 
be held on 30.06.2015.

 
Signature

Name

Number of Shares

Regd. Folio/DPID-CLID

Place

Date

Notes :

In case nomination is made by a Body Corporate, the nomination form should be accompanied by a certified true copy of the 1. 
resolution passed by the Board of Directors under the signature of the Chairman of the meeting at which it was passed.

Signatures of the shareholders nominating the candidates should match with the specimen signatures available with Share 2. 
Transfer Agent of the Bank.

If any of the columns above is left blank or the particulars are found to be incorrect, the nomination is liable to be rejected.3. 
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vuqCkaèk & 3

IkatkCk uS'kuy CkSad
çèkku dkÕkkZyÕk % 7] Hkh[kk,th dkEkk Iysl] ubZ fnYyh] 110607

OÕkfDrxRk lwpuk
 (&&&&&&&&&&&&&&&&2015 dh fLFkfRk vuqlkj layXudksa lfgRk)

çRÕkk'kh }kjk ?kks"k.kk ,oa opuIk=k

I. çRÕkk'kh dk OÕkfDrxRk fooj.k

d Ikwjk ukEk (CkM+s v{kjksa Eksa)

[k tUEkfRkfFk

x 'kSf{kd ÕkksXÕkRkk

?k laCkafèkRk Ik`’HkwfEk ,oa vuqHko 

M- LFkkÕkh IkRkk

p oRkZEkku IkRkk

N bZ&Eksy vkbZMh@VsyhIkQksu uECkj (ySaMykbu@EkksCkkby)

t vkÕkdj vfèkfuÕkEk ds vaRkxZRk LFkkÕkh [kkRkk la[Õkk vkSj vkÕkdj lfdZy dk 
ukEk ,oa IkRkk

> lECk¼ Kku ,oa vuqHko (CkSaddkjh dEIkuh (mIkØEkksa dk vtZu ,oa vaRkj.k) 
vfèkfuÕkEk] 1970 dh èkkjk 9 (3,)ns[ksa

.k CkSad ds funs'kd&Ikn ls laCkafèkRk  vUÕk dksbZ tkudkjh

II. çRÕkk'kh ds lECkfUèkÕkksa dk fooj.k

d CkSad ds lkFk fdlh Hkh :Ik Eksa lECk¼ fj'Rksnkj] Õkfn dksbZ gksa] dk CÕkkSjk 
(dEIkuh vfèkfuÕkEk] 2013 dh èkkjk 2 ns[ksa)

[k ,slh laLFkkvksa dh lwph] Õkfn dksbZ gS] ftuEksa mls fgRkCkèn lEk>k tkRkk gS 
(dEIkuh vfèkfuÕkEk] 2013 dh èkkjk 184 ns[ksa)

x ,slh laLFkkvksa dh lwph] ftuEksa çRÕkk'kh dks CkSaddkjh fofuÕkEku vfèkfuÕkEk] 
1949 dh      èkkjk 5 (,u bZ) ds vFkZ ds nkÕkjs Eksa EkgRoIkw.kZ fgRk èkkfjRk 
djus okyk lEk>k tkRkk gS A (çLRkkfoRk ,oa EkkStwnk)

?k CkSad dk ukEk ftlEksa og funs'kd EkaMy dk lnLÕk gS vFkok jgk gS (ml 
vofèk dk CÕkkSjk nsa ftl nkSjku vkIk ml Ikn Ikj jgs) A

M- mlds }kjk vkSj@vFkok  mIkjksDrkuqlkj - II ([k)  ,oa (x) Eksa n'kkZÕkh xÕkh 
laLFkkvksa }kjk fufèk ,oa xSj&fufèk lqfoèkk,a ftudk bl lEkÕk ykHk mBkÕkk 
tk jgk gS A

p ,sls EkkEkys] Õkfn dksbZ gksa] tgka mEEkhnokj vFkok mIkjksDrkuqlkj - II ([k)  ,oa 
(x) Eksa n'kkZÕkh xÕkh laLFkkvksa }kjk IkatkCk uS'kuy CkSad vFkok vUÕk fdlh CkSad 
ls yh xbZ ½.k lqfoèkkvksa ds laCkaèk Eksa pwddRkkZ gks Õkk pwddRkkZ jgk gSA

III. OÕkkolkfÕkd mIkyfCèkÕkksa dk fjdkWMZ

d laCkafèkRk OÕkkolkfÕkd mIkyfCèkÕkka
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PUNJAB NATIONAL BANK
Head Office: 7, Bhikhaiji Cama Place, New Delhi 110607

Annexure –3

PERSONAL INFORMATION

(With enclosures as appropriate as on ____,2015)

DECLARATION AND UNDERTAKING

I. Personal details of the candidate  

A Name in Full (in block capital letters)  

B Date of Birth  

C Educational Qualifications  

D Relevant Background and experience  

E Permanent Address
 
 

 

F Present Address  

G E-mail address/ Telephone Number (Landline/Mobile)  

H Permanent Account Number (under the Income Tax Act) 
and Name and address of Income Tax Circle

 

 I Relevant Knowledge & Experience 
(Refer Section 9(3-A) of the Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 1970)

 

J Any other information relevant to Directorship of the Bank.

II. Relevant Relationships of the candidate  

A List of Relatives, if any, who are connected with the Bank in 
any way (Refer  Section 2 of the Companies Act, 2013)

 

B List of entities if any in which he/she is considered as being 
interested (Refer Section 184 of the Companies Act, 2013).

 

C List of entities in which he/she is considered as holding sub-
stantial interest within the meaning of Section 5(ne) of the 
Banking Regulation Act, 1949 proposed & existing.

 

D Name of Bank in which he/she is or has been a member of the 
board (giving details of period during such office was held)

 

E Fund and non-fund facilities, if any, presently being enjoyed 
by him/her and/or by entities listed in II(B) and (C) above 
from the Bank. 

 

F Cases, if any, where the candidate or entities listed at II (B) 
& (C) above are in default or have been in default in the past 
in respect of credit facilities obtained from the Bank or any 
other bank.

 

III. Records of Professional Achievements  

 A Professional achievements relevant  
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IV. çRÕkk'kh ds f[kykIkQ dkÕkZokfgÕkka] Õkfn dksbZ gksa

d Õkfn çRÕkk'kh OÕkkolkfÕkd laLFkk@fudkÕk dk lnLÕk gS vkSj mlds f[kykIkQ 
Õkfn dksbZ vuq'kklfud dkjZokbZ yfECkRk gks vFkok vkjEHk dh xÕkh gks 
vFkok foxRk Eksa mls nks"kh BgjkÕkk xÕkk gks vFkok mls fdlh Hkh lEkÕk 
fdlh OÕkolkÕk@dkjksCkkj 'kq: djus ds fy, çfRkCkafèkRk fdÕkk xÕkk gks] dk 
fooj.k nsaA 

[k funs'kd vkSj@vFkok mIkÕkqZDr II ([k) ,oa (x) Eksa lwphCk¼ fdlh bdkbZ ds 
f[kykIkQ vk£Fkd fuÕkEkksa vkSj fofuÕkEkksa ds fy, foxRk Eksa yfECkRk vFkok 'kq: 
fd, x, vFkok nks"k fl¼ gq, vfHkÕkkstu] Õkfn dksbZ gks] dk fooj.k

x çRÕkk'kh ds f[kykiQ foxRk Eksa yfECkRk vFkok 'kq: fd, x, vFkok nks"k fl¼ 
vkIkjkfèkd vfHkÕkkstu] Õkfn dksbZ gksa] ds fooj.k 

?k DÕkk çRÕkk'kh dks dEIkuh vfèkfuÕkEk] 2013 dh èkkjk 164 ds RkgRk vÕkksXÕk 
BgjkÕkk tk ldRkk gS\

M- DÕkk çRÕkk'kh vFkok mIkÕkqZDr II ([k) ,oa (x) Eksa nh xbZ fdlh bdkbZ dh 
ljdkjh foHkkx vFkok ,tsalh ds funsZ'k Ikj dksbZ tkap dh xbZ gSA

p DÕkk çRÕkk'kh dks dHkh@lhEkk 'kqYd@vkCkdkjh@vkÕkdj@fons'kh Ekqæk fofuEkÕk@ 
vUÕk jsosUÕkw çkfèkdkfjÕkksa }kjk fuÕkEkksa@fofuÕkEkksa@dkuwuh vIks{kkvksa ds mŠa?ku dk 
nks"kh BgjkÕkk xÕkk gS] Õkfn gka Rkks fooj.k nsaA

N DÕkk fdlh fuÕkkEkd laLFkk tSls fd lsCkh] vkbZvkjMh,] Mhlh, bRÕkkfn }kjk 
çRÕkk'kh@funs'kd ds f[kykIkQ dHkh dqN çfRkdwy IkkÕkk xÕkk gS A
(Õk|fIk mEEkhnokj ds fy, Õkg vko'Õkd ugha gksxk fd og ,sls vkns'kksa ,oa 
fu"d"kks± ds dkWyEk dk mŠs[k djs ftUgsa Ckkn Eksa IkyV fnÕkk xÕkk gS@Ikw.kZ :Ik ls 
lEkkIRk dj fnÕkk xÕkk gS] fIkQj Hkh mlds fy, Õkg CkRkkuk vko'Õkd gksxk] Õkfn 
fu.kZÕk dk IkyVk tkuk@lEkkIRk fdÕkk tkuk vfèkdkj {ks=k dh dEkh IkfjlhEku 
vkfn dkj.kksa ls gks RkFkk xq.k&nks"k ds vkèkkj Ikj u gks A Õkfn fuÕkkEkd ds vkns'k 
Ikj vLFkkÕkh :Ik ls jksd yxkÕkh xÕkh gks RkFkk vIkhyhÕk@UÕkkÕkkyÕk laCkaèkh dkjZokbZ 
fopkjkèkhu gks Rkks] mldk mŠs[k Hkh fdÕkk tkuk pkfg,)A 

V Ekn la[Õkk I ls III ds laCkaèk Eksa] dksbZ vUÕk LIk‘hdj.k@lwpuk vkSj vUÕk 
dksbZ tkudkjh tks] ^l{kEk ,oa mIkÕkqDr* fLFkfRk dk fu.kZÕk ysus ds fy, 
laxRk gksA

opuIk=k
EkSa Ikqf‘ djRkk@djRkh g¡ fd mDr lwpuk Eksjs loksZRkEk Kku ,oa fo'okl ds vkèkkj Ikj lgh ,oa Ikw.kZ gS A mDr nh xbZ lwpuk Eksa Eksjh fuÕkqfDr ds Ik'PkkRk  
gksus okys IkfjoRkZuksa dh tkudkjh EkSa ÕkFkk'kh?kz CkSad dks voxRk djokus dk opu nsRkk@nsRkh gw¡ A

CkSad ds lHkh funs'kdksa }kjk fu"IkkfnRk dh tkus okyh vIksf{kRk çfRkKk Ik=k dks fu"IkkfnRk djus dk Hkh EkSa opu nsRkk@nsRkh gw¡ A

LFkku %

fnukad %        çRÕkk'kh ds gLRkk{kj
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IV. Proceedings, if any, against the Candidate  

A If the candidate is a member of a professional association/
body, details of disciplinary action, if any, pending or com-
menced or resulting in conviction in the past against him/
her or whether he/she has been banned from entry of at any 
profession/occupation at any time.
 

 

B Details of prosecution, if any, pending or commenced or 
resulting in conviction in the past against the director and/
or against any of the entities listed in II (B) & (C), above for 
violation of economic laws and regulations.
 

 

C Details of criminal prosecution, if any, pending or com-
menced or resulting in conviction in the past against the 
candidate. 

 

D Whether the candidate attracts any of the disqualifications 
envisaged under Section 164 of the Companies Act, 2013. 

 

E Has the candidate or any of the entities at II (B) & (C)   above 
been subject to any investigation at the instance of Government 
department or agency?

 

 

F Has the candidate at any time been found guilty of violation 
of rules/regulations/legislative requirements by customs/ ex-
cise/income tax/foreign exchange/other revenue authorities; 
if so give particulars.

 

G Whether the candidate/director had at any time come to the 
adverse notice of a regulator such as SEBI, IRDA, DCA etc.
(Though it shall not be necessary for a candidate to mention 
in the column about orders and findings made by regulators 
which have been later on reversed / set aside in toto, it would 
be necessary to make a mention of the same, in case the rever-
sal / setting aside is on technical reasons like limitation or lack 
of jurisdiction, etc. and not on merit. If the order of the regula-
tor is temporarily stayed and the appellate / court proceedings 
are pending, the same also should be mentioned).

V Any other explanation / information in regard to items I to 
III and other information considered relevant for judging  
‘fit and proper’.

 

 

Undertaking
I confirm that the above information is to the best of my knowledge and belief true and complete.  I undertake to keep the bank fully 
informed, as soon as possible, of all events which take place subsequent to my appointment which are relevant to the information 
provided above.

I also undertake to execute the deed of covenant required to be executed by all directors of the Bank.

Place :

Date : Signature of the Candidate
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VI. ukEkkadu lfEkfRk dh fVIIkf.kÕkka

LFkku %

fnukad %
gLRkk{kj gLRkk{kj gLRkk{kj

lnLÕk dk ukEk lnLÕk dk ukEk lnLÕk dk ukEk
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VI. Remarks of the  Nomination Committee :

Place

Date 

Signature Signature Signature

Name of Member Name of Member Name of Member
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IkatkCk uS'kuy CkSad
çèkku dkÕkkZyÕk] 7] Hkh[kk,th dkEkk Iysl] ubZ fnYyh & 110607

 

iQkEkZ& ^^Ckh**

çkWDlh IkQkEkZ

('ksÕkjèkkjd }kjk Hkjk vkSj gLRkk{kj fdÕkk tk,)

IkathÑRk IkQksfyÕkks la0
(EkwRkZ 'ksÕkjksa ds fy,)
MhIkhvkbZMh la- 
xzkgd vkbZMh la0
(vEkwRkZ 'ksÕkjksa ds fy,)
'ksÕkjksa dh la0

EkSa@gEk &&&&&&&&&&&&&&&&&&&&jkTÕk &&&&&&&&&&&&&&&&&&&&&ds ftyk &&&&&&&&&&&&&&&&&&&&&&&&dk@dh@ds fuoklh  &&&&&&&
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& IkatkCk uS'kuy CkSad ds 'ksÕkjèkkjd gksus ds ukRks           ,Rkn}kjk   &&&&&&&&&&&&&&&&&&&&&&&&&  
jkTÕk ds &&&&&&&&&&&&&&&&&&&ftyk &&&&&&&&&&&&&&&&&&&&&&&&&ds fuoklh Jh@JhEkRkh &&&&&&&&&&&&&&&&&&&&&&&&&&&&
&&&&&&&&&&&&&&&&&&&&& dks vFkok muds mIkfLFkRk u gks ldus Ikj &&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&jkTÕk ds  
ftyk &&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& ds fuoklh &&&&&&&&&&&&&&&&&&&&&&&&&&&Jh@JhEkRkh &&&&&&&&&&&&&&&&&&&
&&&&&&&&&&&&&&&&&&&&&&&&& dks 30-06-2015  lEkÕk çkRk% 10-00Ckts IkatkCk uS'kuy CkSad ds 'ksÕkjèkkjdksa dh ok£"kd lkEkkUÕk CkSBd Eksa tks 
IkatkCk uS'kuy CkSad vkWfMVksfjÕkEk] dsUæhÕk LVkIkQ dkWyst] 8] vaMj fgy jksM] flfoy ykbal] fnYyh&110054 Eksa vkÕkksftRk gksxh RkFkk blds vfèkLFkxu 
Eksa Eksjh@gEkkjh vksj ls Eksjs@gEkkjs fy, EkRk nsus ds fy, çkWDlh fuÕkqDr djRkk gw¡ @djRkh gw¡@djRks gSa A

jlhnh 

fVdV

&&&&&&&&Ekkg ds &&&&&&&&fnu] 2015 dks gLRkk{kfjRk A 

çkWDlh ds gLRkk{kj&&&&&&&&çFkEk èkkjd @,dy 'ksÕkjèkkjd ds gLRkk{kj                    

çkDlh iQkEkZ Ikj gLRkk{kj djus ,oa çLRkqRk djus gsRkq vuqns'k
1- çkDlh nLRkkost RkHkh oSèk gksxk] tCk  

d-  oSÕkfDrd 'ksÕkjèkkjd ds EkkEkys Eksa mlds }kjk Õkk mlds vVuhZ }kjk fyf[kRk Eksa fofèkoRk~ çkfèkÑRk fdÕkk tk,xk A
[k-   laÕkqDr èkkjdksa ds EkkEkys Eksa lnLÕk jftLVj Eksa Ikgys ukEk Ikj 'ksÕkjèkkjd }kjk gLRkk{kj fd, tk,axs Õkk mlds vVuhZ }kjk fofèkoRk~ çkfèkÑRk 

fdÕkk tk,xk A
x-   fuxfEkRk fudkÕk ds EkkEkys Eksa mlds vfèkdkfjÕkksa }kjk gLRkk{kj fd, tk,axs vkSj bldh dkWEku lhy] Õkfn gks] ds RkgRk fu"IkkfnRk fdÕkk 

tk,xk vFkok blds fyf[kRk Eksa fofèkoRk~ çkfèkÑRk vVuhZ }kjk gLRkk{kfjRk fdÕkk tk,xk A
?k-  fofèkoRk~ LVkfEIkRk IkQkEkZ ^Ckh* Eksa gksxk 

2-  çkDlh nLRkkost ftl Ikj 'ksÕkjèkkjd }kjk vxwaBs dk fu'kku yxkÕkk xÕkk gS] RkHkh oSèk Ekkuk tk,xk tCk bls fdlh tt] EkSftLVªsV]vk'oklu jftLVªkj 
Õkk mIk jftLVªkj }kjk Õkk fdlh vUÕk ljdkjh jktIkf=kRk vfèkdkjh }kjk Õkk IkatkCk uS'kuy CkSad ds fdlh vfèkdkjh }kjk vfèkçEkkf.kRk fdÕkk xÕkk gksA 
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Punjab National Bank 
Head Office: 7, Bhikhaiji Cama Place, New Delhi – 110 607

FORM ‘B’

FORM OF PROXY

(To be filled in and signed by the shareholder)

Regd. Folio No.
(If not Dematerialised)

DPID No.
Client ID No.
(If Dematerialised)

No of shares.

I/We, ________________________________resident/s of _______________________ in the district of _______________________
in the state of _______________________ being a shareholder/s of Punjab National Bank, hereby appoint Shri/Smt. 
________________________resident of ___________________________________in the district of ___________________ in the state of 
__________________________or failing him/her, Shri/Smt._______________________________ resident of ______________________ 
_______________________________in the district of___________________________ in the state of ____________________________ 
as my/our proxy to vote for me/us and on my/our behalf at the Annual General Meeting of the shareholders of the Bank to be 
held on 30.06.2015, at 10.00 a.m., at Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines,  
Delhi – 110054 and at any adjournment thereof.

Revenue 
Stamp 

Signed this_______day of ____________2015.                   Signature of sole/first holder

Signature of the Proxy _______________________

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

No instrument of proxy shall be valid unless,1. 

 in case of an individual shareholder, it is  signed by him/her or by his/her attorney duly authorised in writing,a. 

  in the case of joint holders, it is  signed by the shareholder first named in the Register of Shareholders or by his/her attorney b. 
duly authorised in writing,

  in the case of a body corporate, it is  signed by its officer and executed under its Common Seal, if any, or otherwise signed c. 
by its attorney duly authorised in writing.

 shall be in the Form B and duly stamped.d. 

2. An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested by a 
Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer of Punjab 
National Bank. 
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3- çkWDlh ftlds lkFk Eksa 
d- IkkWoj vkWIkQ vVkuhZ Õkk çkfèkdkj Ik=k (Õkfn gks Rkks) ftlds vURkxZRk bl Ikj gLRkk{kj fd, x, gSa Õkk
[k- mDr IkkWoj vkIkQ vVkuhZ Õkk çkfèkdkj Ik=k dh çfRk ftls uksVsjh Õkk EkftLVªsV }kjk vfèkçEkkf.kRk fdÕkk xÕkk gks] vlkèkkj.k vkEk CkSBd dh 

fRkfFk ls dEk ls dEk 4 fnu Ikgys 25-06-2015 dks dkÕkkZyÕk lEkÕk dh lEkkfIRk vFkkZRk~ lkÕka 5-00 Ckts ls Ikgys 'ksÕkj foHkkx] foÙk 
çHkkx] IkatkCk uS'kuy CkSad]ç0dk0 5] laln EkkxZ] ubZ fnYyh & 110001 Eksa tEkk djok fnÕkk tk, A

4-   Õkfn laCkafèkRk Ekq[RkkjukEkk IkatkCk uS'kuy CkSad Eksa Õkk blds 'ksÕkj gLRkkaRkj.k ,tsUV ds Ikkl Ikgys ls IkathÑRk gS Rkks Ekq[RkkjukEks Eksa IkathÑRk la[Õkk 
vkSj Ikathdj.k dh fRkfFk dk mŠs[k fdÕkk tk,A

5- CkSad ds Ikkl tEkk çkDlh çIk=k vfodYIkh vkSj vafRkEk gksxk A
6- Õkfn çkDlh çIk=k oSdfYIkd :Ik ls nks yksxksa ds Ik{k Eksa Ekatwj fdÕkk xÕkk gks Rkks ,d ls vfèkd çkDlh dks fu"IkkfnRk ugha fdÕkk tk,xk A
7-  ftl 'ksÕkjèkkjd us çkDlh çIk=k dks fu"IkkfnRk fdÕkk gS] og ml CkSBd Eksa] ftlls Õks çIk=k laCkafèkRk gS] mIkfLFkRk gksdj EkRknku djus dk gdnkj 

ugha gksxk A
8-  bl çdkj fuÕkqDr çkDlh dks CkSBd Eksa Ckksyus dk vfèkdkj ugha gksxk A ,sls Eksa çkDlh] çnkRkk dh vksj ls mIkfLFkRk gks ldsxk vkSj oksV ns 

ldsxkA
9- dksbZ OÕkfDr IkatkCk uS'kuy CkSad ds fdlh vfèkdkjh Õkk dEkZpkjh dks fofèkoRk~ çkfèkÑRk çfRkfufèk Õkk çkDlh fuÕkqDr ugha dj ldRkk gS A
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3. The proxy together with:  

the power of attorney or other authority (if any) under which it is signed ora. 

a copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Share b. 
Department, Finance Division, Punjab National Bank, Head Office : 5, Sansad Marg, New Delhi – 110 001  not later than 
FOUR DAYS before the date of the Annual General Meeting, i.e. on or before closing hours i.e. 5.00 p.m. of 25.06.2015.

4.  In case the relevant power of attorney is already registered with Punjab National Bank or its Share Transfer Agent, the registration 
number of the power of attorney and the date of such registration may be mentioned.

5.  An instrument of proxy deposited with the Bank shall be irrevocable and final.

6.  In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be 
executed.

7.  The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to which such 
instrument relates.

8.  The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of the 
grantor.

9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab National 
Bank.  
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iz/ku dk;kZy; % 7] Hkh[kk,th dkek Iysl] ubZ fnYyh] 110 607 
 

okf"kZd vke cSBd] eaxyokj] 30 twu] 2015 le; izkr% 10-00 cts 
iatkc uS'kuy cSad vkWfMVksfj;e] dsUnzh; LVkiQ dkWyst] 8] vaMjfgy jksM] flfoy ykbUl] fnYyh 110054

 
mifLFkfr iphZ (mifLFkfr ds iathdj.k ds le; lqiqnZ djus gsrq)

uke Li"V v{kjksa esa
(lnL;@izkWDlh@izkf/d`r izfrfuf/)

iathd`r iQksfy;ks@MhihvkbZMh@xzkgd vkbZMh la- 'ks;jksa dh la[;k

'ks;j/kjd@izkWDlh@izkf/d`r izfrfuf/ ds gLrk{kj

iz/ku dk;kZy; % 7] Hkh[kk,th dkek Iysl] ubZ fnYyh] 110 607 
 

okf"kZd vke cSBd] eaxyokj] 30 twu] 2015 le; izkr% 10-00 cts

 
izos'k ikl (cSBd ds nkSjku vius ikl j[kuk gS)

uke Li"V v{kjksa esa
(lnL;@izkWDlh@izkf/d`r izfrfuf/)

iathd`r iQksfy;ks@MhihvkbZMh@xzkgd vkbZMh la- 'ks;jksa dh la[;k

'ks;j/kjd@izkWDlh@izkf/d`r izfrfuf/ ds gLrk{kj

iz/ku dk;kZy; % 7] Hkh[kk,th dkek Iysl] ubZ fnYyh] 110 607 
 

okf"kZd vke cSBd] eaxyokj] 30 twu] 2015 le; izkr% 10-00 cts

eri=k ikl 
(eri=k izkIr djrs le; iksfyax dkmaVj ds lqiqnZ djus gsrq)

uke Li"V v{kjksa esa
(lnL;@izkWDlh@izkf/d`r izfrfuf/)

iathd`r iQksfy;ks@MhihvkbZMh@xzkgd vkbZMh la- 'ks;jksa dh la[;k

'ks;j/kjd@izkWDlh@izkf/d`r izfrfuf/ ds gLrk{kj

cSBd gkWy esa izos'k ds fy, 'ks;j/kjdksa@izkWDlh/kjdksa@izkf/d`r izfrfuf/;ksa ls vuqjks/ gS fd os bl mifLFkfr iphZ lg izos'k ikl dks cSBd d{k 
esa mifLFkfr ds le; fof/or~ gLrk{kj djds izLrqr djsaA izos'k ikl okyk Hkkx 'ks;j/kjdksa@izkWDlh/kjdksa@izkf/d`r izfrfuf/;ksa dks ykSVk fn;k tk,xk] 
ftls mUgsa cSBd lekIr gksus rd vius ikl j[kuk pkfg,A eri=k izkIr djus ds fy, eri=k ikl dk fgLlk okil nsuk gksxkA fdlh Hkh fLFkfr 
esa MqIyhdsV mifLFkfr iphZ & lg & izos'k i=k tkjh ugha fd;k tk,xkA 
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Head Office : 7, Bhikhaiji Cama Place, New Delhi – 110 607

ANNUAL GENERAL MEETING, TUESDAY, THE 30TH JUNE, 2015 AT 10.00 A.M. 
AT PNB AUDITORIUM, CENTRAL STAFF COLLEGE, 8, UNDERHILL ROAD, CIVIL LINES, DELHI-54

ATTENDANCE SLIP  (To be surrendered at the time of registration of attendance)

NAME IN BLOCK LETTERS
(Member/Proxy/Authorised Representative)

REGD.FOLIO/DPID&CLIENT ID No. Number of Shares

Signature of Shareholder/Proxy/Authorised Representative

Head Office : 7, Bhikhaiji Cama Place, New Delhi – 110 607

ANNUAL GENERAL MEETING, TUESDAY, THE 30TH JUNE, 2015 AT 10.00 A.M.

BALLOT PAPER PASS 
(To be surrendered at the Polling Counters to obtain Ballot Paper)

NAME IN BLOCK LETTERS
(Member/Proxy/Authorised Representative)

REGD.FOLIO/DPID&CLIENT ID No. Number of Shares

Signature of Shareholder/Proxy/Authorised Representative

Head Office : 7, Bhikhaiji Cama Place, New Delhi – 110 607

ANNUAL GENERAL MEETING, TUESDAY, THE 30TH JUNE, 2015 AT 10.00 A.M.

ENTRY PASS(To be retained throughout the meeting)

NAME IN BLOCK LETTERS
(Member/Proxy/Authorised Representative)

REGD.FOLIO/DPID&CLIENT ID No. Number of Shares

Signature of Shareholder/Proxy/Authorised Representative

Shareholders/Proxy holders/Authorised Representatives are requested to produce Attendance-slip-cum-Entry pass duly signed, for admission to 
the meeting hall.  The Entry pass portion will be handed back to the shareholders/Proxy holders/Authorised Representatives, who should retain 
it till the conclusion of the meeting.  The Ballot Paper Pass portion shall be surrendered to obtain Ballot Paper. Under no circumstances, any 
duplicate Attendance slip-cum-Entry pass will be issued.
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NOTES
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