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The Corporate Social Responsibilty programme at PNB is an
initiative of great importance which has made tangible impact in
sections of society wherever it has been implemented by the Bank.
The CSR paradigm has evolved into a vibrant and dynamic strategy
of the Bank and is now firmly embedded in its core corporate
policy. The Bank recognises that in the current exciting and bullish
economic environment, one can fall into the trap of overlooking
the value of building social capital through healthy exercising of
CSR. Not so at PNB. For us the value of implementing a widespread
and qualitative CSR programme is paramount as apart from
discharging our humanitarian obligations, it builds the critical social
capital for us. Needless to emphasize, building of Social Capital is
now regarded as a key factor for growth and sustainability of
business.

We have started to measure the success of our CSR programmes
in terms of social capital. We mainly build social capital by
strengthening ties with local communities. This happens, for
example when PNB provides volunteers to clean the roads, teach
the farmers, counsel the poor ladies in rural areas, etc. Regular
engagements mean that the imparter and the impartees benefit
from the session as both the volunteer and the beneficiaies come
back with better knowledge of the other’s world. The world of the
“other” — a rural unemployed youth, a small child, a farmer —
becomes more familiar, more tangible and ultimately more enabled.
On this level, the value of their interaction, their newly formed
relationship and shared experiences, cannot be overestimated. A
spark gets ignited which has every chance to get light into the
lives of these beneficiaries.

Social goodwill also increases when Punjab National Bank
conducts business in a way that minimizes its impact on the
environment. Using recycled paper, recycling our waste,
conserving electricity — these actions tell clients that we take our
role as good corporate citizens seriously and set an example for
our peers to follow.
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We generate social capital when — by supporting training
programmes through our Farmer Training Centers — an individual
overcomes unemployment and poverty. As people learn new skills
that will help them re-enter the workforce, they not only
exponentially improve the quality of their own lives, but their
reintegration into society benefits the wider community as well.

Building social capital does take time, so all of our partnerships
are long term, usually three to five year commitments till they
become sustainable and do not require our support thereafter.

We have, over time, woven corporate social responsibility into
the fabric of PNB. We have championed CSR at the highest levels
of the organization for the last four decades with increasing focus
year after year. Our people lead by example, showing that good
corporate citizenship is about more than money.

Thank you to our community partners and everyone at PNB for
the energy and enthusiasm you bring to our acclaimed CSR
programme.

We look forward to even greater success and impact in future years
through our CSR programme.

(K. R. Kamath)
Chairman & Managing Director

2010/06/16, 04:46 PM



Y

UolTd A3Fel db @ HvasrR orifa

YU BRURS ARG STRGNIE (AITHIIR) BT AT #
3R oo ufosy & v 99 & wY § FHIAT B | U FOTHIER
HRUNS ARG & ®U H BART o&d & AHISID Yoil Bl
7T BT | B9 319AT PR ARl ®f fAfeRad ufa dRibe
g3 # S~ PR W@ 2|

Rerar: Gigdl & WA SRIGAM BT T g 9T & —
FAR ®R BRIIR H AR SHD Al 9 — TAR IRERBI,
UTEDI, HHATRAT, FATS 3R IR & Uiy SRR BT |
HINURCT WBAT JdT: deci] AT H gAR HHAR] 96 B
FHAT R AR & A1 ARG Igcd 3R TR B
ufay ufiag € |

QTSI e 89 Rl iR Rl & fo) /v e
FRA 2| BH IT RGN IR TR I Jad 8N iR I
NI IR § HERIAT R & | 6 7 39wt oW
gf3eror W iR e bg wenfid fed 2|

ATY: BART favarg ® fh AT 3iR g &) 99y S+ &
fory waver graTaRvr § TRy ARAWS 3R R YRR IMITIH
2| gOford, &89 U el | fawr fbar @ o v Aoy #
TES B |

Rrer: &1 w0 a3 3 ufor &1 gy iR Wl &1 v Haifde
AUl Wi A 8 | B9RT G2 & & gareiih W e <
IR I8 YU gig & Aregd | qead a9 |

T ‘ PNB CSR.p65 9

****
¥

b alfdies A
. ANNUAL REPORT
2009-10

PUNJAB NATIONAL BANK’S CSR STRATEGY

PNB regards Corporate Social Responsibility (CSR) as an investment
in society and in its own future. Our goal as a responsible corporate
citizen is to create social capital. We leverage our core
competencies in five areas of activity.

Sustainability: An integral part of all PNB activities — in our core
business and beyond - is being responsible to our shareholders,
clients, employees, society and the environment.

Corporate Volunteering: A growing number of our employees are
committed to civic leadership and responsibility — with the support
and encouragement of the Bank.

Social Investments: We create opportunities for people and
communities. We help them overcome unemployment and poverty
and shape their own futures. The Bank has set up numerous training
institutes and counseling centres for this purpose.

Health: We believe that healthy mind and healthy body in a healthy
environment is essential for overall growth of society and the nation.
That is why we invest in areas that facilitate such enhancements.

Education: We enable talent across all disciplines as one of the
most important sources of growth and progress. Our philosophy is
to catch the young and empower them through skill enhancement.
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CSR ACTIVITIES

Agriculture and Farmers related initiatives:

Increased lending to Agriculture/Weaker sector/Women which
results in impacting their lives through income generation.

The Bank has established two trusts viz., PNB Farmers Welfare
Trust and PNB Centenary Rural Development Trust. These
trusts are involved in running training centres which imparts
training in farming and also other non-farm activities.

e PNB Farmers’ Welfare Trust was established in the year
2000 for welfare of the farmers, women and youth in
rural areas. Under the aegis of the Trust, 8 Farmers’ Training
Centres (FTCs) have been made operational at village
Sacha Khera (Haryana); Vidisha (MP); Neemrana
(Rajasthan); Shamsher Nagar (Punjab); Saifai (UP),
Labhandi (Chhattisgarh); Mehraj (Punjab) and Pillayarpatti
(Tamil Nadu). Two more centres will be set up at Karapalli,
Tehsil Berhampur (Orissa) and Jhalara Patan (Rajasthan)
during the year 2010-11.

e Mobile Van is being used at FTC Sacha Khera for providing
off-site training on improved package & practices of
agricultural crops & allied activities, soil testing and
Jatropha cultivation. In addition, the van is acting as an
information kiosk.

e All the 8 FTCs of the Bank are located in rural areas and
provide free of cost training on agriculture & allied
activities, computer courses, cutting, tailoring &
embroidery, etc. These FTCs imparted training to 2,50,974
farmers and youth including 48,395 women till March
31, 2010.

e Each FTC has adopted one village for development at a
cost of Rs. 5 lakh each, where in developmental works
like construction of public conveniences, class-rooms for
schools, village library, dispensary, playgrounds, providing
fans, water coolers etc. to schools are being undertaken.

e During the year, 49 visits to Agricultural Universities/
Colleges/Fairs/Govt. Farms etc were arranged.
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The Bank has established PNB Centenary Rural Development
Trust (PNBCRDT) with an objective of assisting rural youth
for taking up gainful employment and rural development.

Three units under the Trust are working, viz., Soil Testing
& Artificial Insemination Centre at Village Matki Jharoli
(UP); Training Centre for Rural Youth for Self Employment
at village Dhudike (Punjab) and PNB Swarojgar Vikas
Sansthan for training of unemployed youth at Patna
(Bihar).

At Matki Jharoli Centre (UP), 36,934 soil samples have
been analyzed, 9088 artificial insemination have been
done and 71,856 diseased animals have been treated till
March 31, 2010. Besides, 99,620 persons have attended
demonstrations on vermi composting and solar energy.
At Dhudike Centre, the birth place of (Late) Shri Lala Lajpat
Rai, training on self employment ventures like Repair and
maintenance of farm machinery, Cutting, Tailoring &

11
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Embroidery, Computer courses etc. have been imparted
to 684 boys and 635 girls so far.

PNB Swarojgar Vikas Sansthan, Patna (Bihar) is a Rural
Development and Self Employment Training Institute
established on 15.01.2007 for channelising youth power
in wealth creation through entrepreneurship development
and imparting knowledge and skill required for taking up
self employment ventures. Till March 2010, training has
been provided to 1327 persons including 1083 women
by the Institute.

The Bank has also appointed PNBCRDT as Business
Facilitator/Business Correspondent for Financial Inclusion
and the pilot project is operational at Matki Jharoli, Distt.
Saharanpur (UP).

Under the aegis of PNBCRDT, during the year 2009-10, 8
PNB Rural Self Employment Training Institutes (PNBRSETIs)
have been established at Mohali (Punjab), Jalara Pathan
(Rajasthan), Nalanda, Gaya & Nawadah (Bihar), Bijnore &
Matki Jharoli (Uttar Pradesh) and Kangra (Himachal
Pradesh) taking total number of RSETIs to 19. As per the
Ministry of Rural Development, Govt. of India guidelines
each Bank is to establish a Rural Self Employment Training
Institute (RSETI) in its lead districts as well as in non lead
districts allotted by the concerned SLBC for which the Govt.
would provide financial assistance of Rs. 1 crore for
construction of building on the land to be provided FREE
OF COST by the State Govt. These institutes are providing
training to the Rural BPL youth and women so that they
can engage themselves in productive self employment
activities and raise their income level.

Towards awareness creation and counseling of farmers, the
Bank resorted to dissemination of useful information to the
rural community through organization of Kisan Goshthies
and formation of Farmers’ Club. During the year 2009-10,
the Bank conducted 7021 Kisan Gosthies, wherein 2.75 lakh
farmers participated and formed 30 Farmers’ Clubs and 418
Tenant Farmers’ Groups. Such interactive forums have gone
a long way in enhancing awareness levels and have proved
useful to farmers by bridging the gap between the users and
the experts in the area.
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e The Bank plans to open around 60 Rural Self Employment
Training Institutes (RSETIs) in a phased manner (of which 19
have already opened) under the aegis of PNBCRDT as per
MoRD guidelines which will provide free, unique and
residential Self Employment Training Programmes to Rural
Below Poverty Line (BPL) persons. During the year 2009-10,
our bank contributed a sum of Rs.343.65 lac for opening of
such institutes.

The Micro and Small Enterprises

The Micro and Small Enterprises (MSME) sector continues to be a
thrust area due to their contribution to manufacturing and service
sector, exports and employment generation. The MSMEs are playing
a great role in the development and economic upsurge of the
country. As a result of thrust on SME lending, the Bank has doubled
credit to MSMEs by March 2008 itself, far ahead of scheduled 5
year doubling deadline given by Govt of India, which expected
Banks to double credit to this sector by 2010.

Financial Inclusion Initiatives:

e There is no denying the fact that access to financial services
facilitates making and receiving financial payments and
reduces transaction costs. Further Improved access to financial
services contributes to higher production and social protection,
as the financial sector — through stored savings, credit and
insurance — serves as a measure of crisis mitigation. In a fast
growing economy, sustainable growth necessitates inclusion
of such sectors/segments which have difficulty in accessing
financial services. Inclusiveness improves economic growth
by unleashing productive capacities of excluded segments on
one side, while on the other it boosts domestic demand on a
sustainable basis arising out of income and consumption
growth from such sectors.

¢ The Bank while providing inclusive finance takes care to offer
a packaged finance including “safe savings, appropriately
designed loans for poor and low-income households and for
micro, small and medium-sized enterprises, custom made
insurance and payments services and financial literacy/credit
counseling services to facilitate people to enhance incomes,
acquire capital, manage risk, and come out of poverty”.

e Thus Bank’s inclusive initiatives aim at financial empowerment
and participation of rural masses. Lack of financial access
reduces the saving ability of the bottom of the pyramid
population. Access to financial services provides an incentive
to save which can be mobilized and used for investment. At
the same time, it will provide more capital at the hands of the
downtrodden, which they can use for investing in income
generating activities.

e It is widely appreciated that an exclusive dependence on
branch banking has two major disadvantages of being the
costliest delivery channel (both for the customer and the bank)
and higher concentration of bank branches in metropolitan

2010/06/16, 04:46 PM
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areas. Thus we have utilized the services of NGOs/SHGs, MFls
and other civil society organizations as intermediaries in
providing banking services through the Business Facilitator/
Business Correspondent model along with the use of
information technology.

e The BC model allows the banks to do ‘cash in-cash out’
transactions at the doorstep of rural population and to reach
last mile customers. The BCs carry portable POS machines
(hand held devices) which are able to read/write smart cards.
BCs open the accounts with the help of their laptops equipped
with web camera (for taking photograph), biometric scanner
(for fingerprints) and pad (for signature capturing). The
information captured is transmitted to a central server where
the accounts are maintained. The customers are issued smart
cards which have their photographs and fingerprints.

e Thus technology has helped in dramatically reducing the
operations costs for large number of small transactions;
improve the quality of financial information and has made
banking for the vulnerable sections more profitable and less
risky for mainstream financial institutions. All this has opened
up enormous opportunities for the Banks to adopt inclusive
growth in financial sector.

Further, our financial inclusion initiatives are aimed at Skill
Enhancement measures like training of farmers/women/rural youth
through various Farmers’ Training Centres. Such enrichment has
been observed to have generated tremendous confidence amongst
our rural customers, many of whom have now been offered
employment by the Bank as our Business correspondents or
facilitators. The Bank has also facilitated many Self-employment
Projects at small levels by training the youth as well as the rural
women who have become self reliant.

G AR AR 3ME Ugell & e YT TR Bl
U Ul BT g3 € | WAl 4 g ugell d sARI Rewr
IR ofiel ® fod d& 9 39 Raem araal & o
It R 3R MMHRABARN & Ul SHBT 9T BB TSI
e BB |

Moreover, many of our initiatives are aimed at economic
emancipation of the rural poor from the clutches of the
moneylenders who make these ignorant people mere pawns in
their hands. Some of such pioneering initiatives include our
Rickshaw project wherein Bank has helped these rickshaw pullers
by extending them finance as well as insuring them against
eventualities.
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Rickshaw Projects

The Bank is financing rickshaw pullers in collaboration with
MFIs/NGOs/BCs at Varanasi, Allahabad, Lucknow, Kanpur,
Patna, Meerut, Ahmedabad, Ara, Darbhanga, Ludhiana, Agra,
Rohtak, Bareilly, Bharatpur and Jabalpur. Further, the scheme
has been extended throughout the country at DRI rate to
individual rickshaw pullers so as to assist them to stand on
their own by supplementing their daily livelihood and thereby
improving their standard of living. So far, the bank has financed
6400 rickshaw pullers and the amount disbursed is Rs 629 Lakh.
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Health Initiatives:

During 2009-10, 131 Human Health Check Up Camps,
97 Animal Health Check Up Camps and 25 Blood Donation
camps were conducted with the active involvement of the staff.

s

The Bank participated actively in Airtel Delhi Half Marathon
which was organized to raise funds for the welfare of children
with Mental and Multiple Disabilities and also contributed
some amount for this noble cause.
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Green Initiatives:

Bank shares concerns about environmental issues especially
the Green House Gas emissions. Bank feels that besides
creating awareness about pollution which is responsible for
global warming there is a need for taking steps for reducing
pollution by banking system as a whole.

Bank has taken various steps for reducing emissions and energy
consumption in the scenario of growing concern for climate
change. It is adopting methods of energy saving, in existing
and almost all new buildings of the Bank. 100 % Electricity
Audit of all the offices has resulted in efficient functioning
with cost benefits. Bank is also emphasizing on adoption of
latest concepts in this regard for constructing green buildings.
Our CMD has signed “Green Pledge” (an initiative of Ministry
of New and Renewable Energy) on behalf of the Bank.

Another environment friendly initiative relates to formulation of
mandatory guidelines by the Bank that before disbursement of
Term Loan, it should be ensured that all necessary statutory and
other approvals/permissions including from Pollution Control
Board, have been obtained by the company seeking loan.

Bank has in place guidelines for providing finance to units
producing clean energy such as, solar energy, wind energy
and hydel energy on merits of each case which help in
containing Green House Gases (GHGs) emissions leading to
clean environment.

Bank adopts the best management practices towards its social
responsibilities and contribution to the society for abatement
of Green House gas emission by financing projects which use
renewable energy sources as feedstock i.e. windmill, hydel
power, bio-mass based power projects, solar etc. which are
entitled for carbon credits. It not only contributes to
environment but improves project viability and cash flows
out of carbon credit.

e The Bank has comprehensive guidelines for financing
windmills projects and has fixed exposure ceiling for
windmills alone at 1% of the total advances of the Bank.

e Comprehensive guidelines for financing Carbon Credit
have also been formulated.
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In all our project loan sanctions, it is ensured as a pre-
disbursement condition that any resettlement or re-
compensation issue with the local people at the project site
needs to be ensured, besides compliance to all statutory
approvals mainly environmental.

The Government of India has advised that Ozone Depleting
Substances (ODS) are required to be phased out as per
schedule prescribed therein. In view of the obligations, the
RBI has advised that finance should not be extended for setting
up of new units consuming/producing ODS. Besides the above,
the RBI has desired that the Banks should put in place a suitable
and appropriate plan of action towards helping the cause of
Sustainable Development with particular reference to IFC
Principles on Project Finance (the Equator Principles). Bank is
considering taking steps on this score.

Our Bank also got associated with the Clean Delhi Drive under
the aegis of “Lets Do It Delhi” as precursor to clean Delhi before
commencement of Commonwealth Games in Oct, 2010 .
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More than 140 tree Plantation camps were organised during
the year at various centres.

e The Bank set up other facilities like installation of water
coolers, construction of toilets, etc for improving living
standards at various places.
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Education Initiatives:

The bank is also maintaining Library-cum-Reading Rooms in
rural areas in Punjab, M.P., Haryana, Bihar, West Bengal,
Himachal Pradesh, Uttar Pradesh and Uttaranchal states.

Number of Education loan accounts stood at 78,278 with an
amount of Rs 2,272 crore (outstanding) and Rs. 924 crore
(Disbursement).
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Sport Activities:

Bank continued in its efforts to promote sports and nurturing
young talents. Towards this end, “PNB Hockey Academy” was
established in the year 2002 for searching and grooming young
talented players in the age group of 14 to 19 years as part of
Junior Hockey Team and is according due support to their
education, employment & physical well being. Bank also
formed a Senior Hockey Team in 2004 by recruiting Hockey
players as employees of the Bank. Presently, there are 21
players in the senior hockey team. Hockey players groomed
by the bank represented the country in National and
International hockey tournaments mainly Asia Cup, Junior
World Cup, Olympics Qualifiers etc. and have brought rich
dividends to the Nation & the Bank.
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Other CSR Initiatives:

>

Asha Project

Asha is an NGO working for the community development
and providing the basic amenities of life to the slum dwellers
in Delhi. Our Bank is extending the financial assistance to
this organisation to help them in carrying out their mission of
upliftment of the underprivilaged.

e Under the project, Bank provided loans to 78
beneficiaries amounting to more than Rs. 60 lacs
including 28 education loans to the children of the slum
dwellers amounting to Rs. 37 lacs for pursuing different
professional courses. Efforts were appreciated by the
Hon’ble Home Minister, Shri P. Chidambaram as PNB
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was the sole Bank in Delhi which helped these students
gain higher education. PNB also sanctioned DRI loans
to the 119 beneficiaries sponsored by ASHA, amounting
to Rs. 11 lacs. Besides, the Bank also opened around
3000 No Frill Accounts at various places to facilitate
this NGO in developing the area.

» Nanhi Chhaan Project

Bank has associated itself with the Nanhi Chhaan foundation,
a philanthropic project promoted by M/s Impact Projects Pvt.
Ltd. for creating awareness of female foeticide and the
depletion of India’s forest cover. Under this project, families
who visit their respective places of religious worship are given
plant saplings (by the Foundation) as religious offerings
(prashad) whenever a girl enters their family either as a new
born or as daughter in law.

e The distribution and ritualistic planting of the saplings in
homes, schools, factories, institutions, parks,etc is used
as occasions to spread awareness about female foeticide
and the destruction of forest cover.

e Savings accounts of the girl child/ daughter in law of the
devotees who visit the temple(and given saplings) are
opened, with a token deposit of Rs.10/- made by the Bank.
Till 31 March, 2010, 791 accounts have been opened
by the Bank.

During the year, the Bank donated a sum of Rs.4.19 crores to
various NGOs, societies, charitable institutions, educational
institutions and organizations working for the benefit of
downtrodden and weaker sections of the society, tribal people
/ orphans, underprivileged, spastics, handicapped, mentally
challenged children, women in shelter homes, etc.

Concluding Remarks

Our sense of responsibility toward all stakeholders shapes both
our thoughts and our actions. It is firmly anchored in our value
chain, in each and every sector of business and across all levels of
the Bank. Through monitoring and certification, we create trust in
the reliability, transparency and self-controlling capabilities of our
Bank — all of which are essential for sustaining success.
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