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The Corporate Social Responsibilty programme at PNB is an

initiative of great importance which has made tangible impact in

sections of society wherever it has been implemented by the Bank.

The CSR paradigm has evolved into a vibrant and dynamic strategy

of the Bank and is now firmly embedded in its core corporate

policy. The Bank recognises that in the current exciting and bullish

economic environment, one can fall into the trap of overlooking

the value of building social capital through healthy exercising of

CSR. Not so at PNB. For us the value of implementing a widespread

and qualitative CSR programme is paramount as apart from

discharging our humanitarian obligations, it builds the critical social

capital for us. Needless to emphasize, building of Social Capital is

now regarded as a key factor for growth and sustainability of

business.

We have started to measure the success of our CSR programmes

in terms of social capital. We mainly build social capital by

strengthening ties with local communities. This happens, for

example when PNB provides volunteers to clean the roads, teach

the farmers, counsel the poor ladies in rural areas, etc. Regular

engagements mean that the imparter and the impartees benefit

from the session as both the volunteer and the beneficiaies come

back with better knowledge of the other’s world. The world of the

“other” – a rural unemployed youth, a small child, a farmer –

becomes more familiar, more tangible and ultimately more enabled.

On this level, the value of their interaction, their newly formed

relationship and shared experiences, cannot be overestimated. A

spark gets ignited which has every chance to get light into the

lives of these beneficiaries.

Social goodwill also increases when Punjab National Bank

conducts business in a way that minimizes its impact on the

environment. Using recycled paper, recycling our waste,

conserving electricity – these actions tell clients that we take our

role as good corporate citizens seriously and set an example for

our peers to follow.

ih,uch esa dkWjiksjsV lkekftd mÙknkf;Ro dk;ZØe vR;Ur egRoiw.kZ
igy gS] ftls cSad }kjk tgka dgÈ Hkh ykxw fd;k x;k] ogka lekt
ds oxZ ij Bksl çHkko iM+k gSA lh,lvkj izfreku cSad dh ,d
thoar vkSj xfr'khy j.kuhfr cu xbZ gS vkSj vc mldh dksj
dkWjiksjsV uhfr esa lq–<+rk ls lekfgr gSA cSad ekurk gS fd orZeku
jksekapd vkSj rsth ds vkfFkZd okrkoj.k esa fdlh ds fy;s Hkh
lh,lvkj ds csgrj ç;ksx ds ek/;e ls lkekftd iwath fuekZ.k dh
egÙkk dks vuns[kk djuk LokHkkfod gksxkA ijarq ih,uch esa ,slk
ugÈ gSA gekjs fy, ,d O;kid vkSj xq.kkRed lh,lvkj dk;ZØe ds
dk;kZUo;u dk ewY; loksZifj gS D;ksafd gekjs ekuoh; nkf;Roksa dks
iwjk djus ds vykok] bls ge lkekftd iwath dk fuekZ.k djus dk
egRoiw.kZ tfj;k ekurs gSaA bl ij cy nsus dh vko';drk ugÈ gS
fd dkjksckj dh o`f) vkSj fujarjrk ds fy, vc lkekftd iwath
fuekZ.k dks ,d egRoiw.kZ dkjd ds :i esa ekuk tk jgk gSA

geus vius lh,lvkj dk;ZØeksa dh lQyrk dk ewY;kadu lkekftd
iwath ds vuqlkj djuk vkjaHk dj fn;k gSA ge eq[;r% LFkkuh;
leqnk;ksa ds lkFk laca/k lq–<+ djds lkekftd iwath dk fuekZ.k djrs
gSaA ;g rc gksrk gS] tc mnkgj.kkFkZ] ih,uch lM+dksa dks lkQ djus
ds fy;s] —"kdksa dks i<+kus ds fy;s] xzkeh.k {ks=ksa esa xjhc efgykvksa dks
ijke'kZ nsus vkfn ds fy;s LoSfPNd dk;ZdrkZ çnku djrk gSA fu;fer
:i ls feyus dk vk'k; gS fd çf'k{kd vkSj çf'k{kkFkÊ nksuksa gh l=
ls ykHkkfUor gksrs gh gSa] vkSj lkFk esa dk;ZdrkZ ,oa ykHkkFkÊ] nksuksa gh
nwljs i{k dh csgrj tkudkjh gkfly djrs gSaA bl rjg fdlh
**nwljs** & ,d xzkeh.k csjkst+xkj ;qok] ,d NksVk cPpk] ,d —"kd &
dk lalkj Hkh gekjs fy, vf/kd ifjfpr] vf/kd ewrZ vkSj vUrr%
vfèkd l{ke gks tkrk gSA bl Lrj ij mudh ckrphr dk ewY;]
muds u;s cus laca/k vkSj ckaVs x;s vuqHkoksa dk ewY;kadu ugÈ fd;k tk
ldrk gSA blls ,d fpaxkjh lqyx mBrh gS ftlls fu'p; gh bu
ykHkkfFkZ;ksa ds thou esa mtkyk QSykus dh leLr laHkkouk,a gksrh gSaA

lkekftd lk[k Hkh rHkh c<+rh gS] tc iatkc uS'kuy cSad bl çdkj
dkjksckj djrk gS fd i;kZoj.k ij mldk çHkko U;wure gksrk gSA
jhlkbZdy fd;s x;s dkx+t dk ç;ksx djds] gekjh O;FkZ dh oLrqvksa
dks jhlkbZdy djds] fctyh dh cpr djds & bu dk;ks± ls xzkgdksa
dks irk pyrk gS fd ge ,d vPNs dkjiksjsV ukxfjd ds :i esa
viuh Hkwfedk xaHkhjrk ls fuHkk jgs gSa vkSj vius lg;ksfx;ksa ds le{k
,d vkn'kZ LFkkfir dj jgs gSaA

BEING SOCIALLY RESPONSIBLE

lkekftd :i ls mÙkjnk;h
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We generate social capital when – by supporting training

programmes through our Farmer Training Centers – an individual

overcomes unemployment and poverty. As people learn new skills

that will help them re-enter the workforce, they not only

exponentially improve the quality of their own lives, but their

reintegration into society benefits the wider community as well.

Building social capital does take time, so all of our partnerships

are long term, usually three to five year commitments till they

become sustainable and do not require our support thereafter.

We have, over time, woven corporate social responsibility into

the fabric of PNB. We have championed CSR at the highest levels

of the organization for the last four decades with increasing focus

year after year. Our people lead by example, showing that good

corporate citizenship is about more than money.

Thank you to our community partners and everyone at PNB for

the energy and enthusiasm you bring to our acclaimed CSR

programme.

We look forward to even greater success and impact in future years

through our CSR programme.

(K. R. Kamath)
Chairman & Managing Director

ge lkekftd iwath dk l`tu djrs gSa] tc & vius —"kd çf'k{k.k
dsUæksa ds ek/;e ls çf'k{k.k dk;ZØeksa dh lgk;rk djrs gSa & ftlls
,d O;fä csjkst+xkjh vkSj xjhch ls eqDr gks tkrk gSA tSls gh yksx
u;s f'kYi lh[krs gSa] tks mudks u;s dk;Z djus esa lgk;d gksaxs] os
u dsoy vius thou dh xq.koÙkk esa lq/kkj dj ik;saxs] cfYd lekt
esa muds iqu% feyus ls leqnk; dks Hkh O;kid ykHk çkIr gksaxsA

lkekftd iwath fuekZ.k esa le; yxrk gS vr% gekjh lHkh
lgHkkxhnkfj;ka nhÄZdkyhu gSa] lkekU;r% 3 ls 5 o"kks± rd tc rd
fd os fLFkj ugÈ gks tkrh vkSj fQj mUgsa gekjs lg;ksx dh vko';drk
ugÈ jg tkrhA

le; ds lkFk geus dkWjiksjsV lkekftd mÙkjnkf;Ro dks ih,uch ds
rkus&ckus esa lekfo"V dj fy;k gSA cSad esa mPp izca/ku us fiNys
pkj n'kdksa esa lh,lvkj xfrfof/k;ksa dks dkQh c<+kok fn;k gSA
gekjs yksx vkn'kZ LFkkfir djrs gSa] rkfd ;g fl) gks lds fd
vPNh dkWjiksjsV ukxfjdrk dk egRo /ku ls vf/kd gSA

gekjs cgqç'kaflr lh,lvkj dk;ZØe esa ÅtkZ vkSj mRlkg çnku
djus ds fy;s lkeqnkf;d Hkkxhnkjksa vkSj ih,uch ds çR;sd lnL;
dk /kU;oknA

ge vkus okys o"kks± esa vius lh,lvkj dk;ZØe dh vf/kd lQyrk
vkSj blds }kjk lekt esa csgrj izHkko dh vk'kk djrs gSaA

¼ds- vkj- dker½
v/;{k ,oa çca/k funs'kd
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PUNJAB NATIONAL BANK’S CSR STRATEGY

PNB regards Corporate Social Responsibility (CSR) as an investment

in society and in its own future. Our goal as a responsible corporate

citizen is to create social capital. We leverage our core

competencies in five areas of activity.

Sustainability: An integral part of all PNB activities – in our core

business and beyond – is being responsible to our shareholders,

clients, employees, society and the environment.

Corporate Volunteering: A growing number of our employees are

committed to civic leadership and responsibility – with the support

and encouragement of the Bank.

Social Investments: We create opportunities for people and

communities. We help them overcome unemployment and poverty

and shape their own futures. The Bank has set up numerous training

institutes and counseling centres for this purpose.

Health: We believe that healthy mind and healthy body in a healthy

environment is essential for overall growth of society and the nation.

That is why we invest in areas that facilitate such enhancements.

Education: We enable talent across all disciplines as one of the

most important sources of growth and progress. Our philosophy is

to catch the young and empower them through skill enhancement.

iatkc uS'kuy cSad dh lh,lvkj j.kuhfr

ih,uch dkWjiksjsV lkekftd mÙkjnkf;Ro ¼lh,lvkj½ dks lekt esa
vkSj vius Hkfo"; esa ,d fuos'k ds :i esa le>rk gSA ,d ftEesnkj
dkWjiksjsV ukxfjd ds :i esa gekjk y{; gS lkekftd iwath dk
fuekZ.k djukA ge viuh dksj {kerkvksa dks fuEufyf[kr ikap dk;Zdyki
{ks=ksa esa mUur dj jgs gSaA

fLFkjrk% ih,uch ds leLr dk;Zdykiksa dk ,d vVwV Hkkx gS &
gekjs dksj dkjksckj esa vkSj mlds vykok Hkh & gekjs 'ks;j/kkjdksa]
xzkgdksa] deZpkfj;ksa] lekt vkSj okrkoj.k ds çfr mÙkjnk;h gksukA

dkWjiksjsV LosPN;k lsok% c<+rh la[;k esa gekjs deZpkjh cSad ds
leFkZu vkSj çksRlkgu ds lkFk ukxfjd usr`Ro vkSj mÙkjnkf;Ro ds
çfr çfrc) gSaA

lkekftd fuos'k% ge yksxksa vkSj leqnk;ksa ds fy;s volj çnku
djrs gSaA ge mUgsa csjkst+xkjh vkSj xjhch ls eqDr gksus vkSj mudk
Hkfo"; laokjus esa lgk;rk djrs gSaA cSad us bl ç;kstukFkZ vusd
çf'k{k.k laLFkku vkSj ijke'kZ dsUæ LFkkfir fd;s gSaA

LokLF;% gekjk fo'okl gS fd lekt vkSj jk"Vª dh lexz mUufr ds
fy;s LoLFk okrkoj.k esa LoLFk efLr"d vkSj LoLFk 'kjhj vko';d
gSA blhfy;s] geus ,sls {ks=ksa esa fuos'k fd;k gS tks ,sls fodkl esa
lgk;d gksaA

f'k{kk% ge lHkh {ks=ksa esa çfrHkk dks o`f) vkSj çxfr dk ,d lokZfèkd
egRoiw.kZ lzksr ekurs gSaA gekjk n'kZu gS fd ;qok'kfä ij /;ku nsa
vkSj mUgsa fuiq.krk o`f) ds ek/;e ls l'kDr cuk;saA
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CSR ACTIVITIES

Agriculture and Farmers related initiatives:

• Increased lending to Agriculture/Weaker sector/Women which

results in impacting their lives through income generation.

• The Bank has established two trusts viz., PNB Farmers Welfare
Trust and PNB Centenary Rural Development Trust. These

trusts are involved in running training centres which imparts

training in farming and also other non-farm activities.

• PNB Farmers’ Welfare Trust was established in the year

2000 for welfare of the farmers, women and youth in

rural areas. Under the aegis of the Trust, 8 Farmers’ Training

Centres (FTCs) have been made operational at village

Sacha Khera (Haryana); Vidisha (MP); Neemrana

(Rajasthan); Shamsher Nagar (Punjab); Saifai (UP),

Labhandi (Chhattisgarh); Mehraj (Punjab) and Pillayarpatti

(Tamil Nadu). Two more centres will be set up at Karapalli,

Tehsil Berhampur (Orissa) and Jhalara Patan (Rajasthan)

during the year 2010-11.

• Mobile Van is being used at FTC Sacha Khera for providing

off-site training on improved package & practices of

agricultural crops & allied activities, soil testing and

Jatropha cultivation. In addition, the van is acting as an

information kiosk.

lh,lvkj dk;Z&dyki

—f"k ,oa —"kdksa laca/kh igy
• —f"k@det+ksj {ks=@efgykvksa dks _.k esa òf)] ftlds ifj.kker%

vk; l`tu ds ek/;e ls mudk thou csgrj gks ldsA

• cSad us 2 U;kl] ih,uch —"kd dY;k.k U;kl vkSj ih,uch
'krkCnh xzkeh.k fodkl U;kl LFkkfir fd;s gSaA ;s U;kl
çf'k{k.k dsUæ pyk jgs gSa] ftuesa —f"k ,oa xSj —f"k dk;Z&dykiksa
ij çf'k{k.k fn;k tkrk gSA

• ih,uch —"kd dY;k.k U;kl xzkeh.k {ks=ksa esa —"kdksa] efgykvksa
vkSj ;qokvksa ds dY;k.k ds fy;s o"kZ 2000 esa LFkkfir fd;k
x;k FkkA U;kl ds rRok/kku esa 8 —"kd çf'k{k.k dsUæ
lPpk [ksM+k ¼gfj;k.kk½( fofn'kk ¼e-ç-½( uhejkuk ¼jktLFkku½(
'ke'ksj uxj ¼iatkc½( lSQbZ ¼m-ç-½( yHkaMh ¼NÙkhlx<+½(
egjkt ¼iatkc½ vkSj fiySjiÍh ¼rfeyukMw½ esa [kksys x;s
gSaA o"kZ 2010&11 ds nkSjku djkiYyh] rglhy cgjkeiqj]
mM+hlk vkSj >kyjk ikVu ¼jktLFkku½ esa 2 vkSj dsUæ Hkh
LFkkfir fd;s tk;saxsA

• —f"k Qlyksa ,oa lgk;d dk;Z dykiksa] e`nk ijh{k.k vkSj
tVjksQk mRiknu ds mUur iSdt ij vkWWQ lkbV çf'k{k.k
nsus ds fy;s ,QVhlh lPpk [ksM+k esa eksckby oSu dk ç;ksx
fd;k tk jgk gSA blds vfrfjDr ;g oSu ,d lwpuk
fd;ksLd dk Hkh dk;Z dj jgh gSA

• All the 8 FTCs of the Bank are located in rural areas and

provide free of cost training on agriculture & allied

activities, computer courses, cutting, tailoring &

embroidery, etc. These FTCs imparted training to 2,50,974

farmers and youth including 48,395 women till March

31, 2010.

• Each FTC has adopted one village for development at a

cost of Rs. 5 lakh each, where in developmental works

like construction of public conveniences, class-rooms for

schools, village library, dispensary, playgrounds, providing

fans, water coolers etc. to schools are being undertaken.

• During the year, 49 visits to Agricultural Universities/

Colleges/Fairs/Govt. Farms etc were arranged.

• cSad ds leLr 8 ,QVhlh xzkeh.k {ks=ksa esa fLFkr gSa vkSj
Ñf"k ,oa lgk;d dk;Zdykiksa] dEI;wVj ikBîØeksa] dfVax]
Vsyfjax vkSj d<+kbZ vkfn ij fu'kqYd çf'k{k.k çnku dj
jgs gSaA ;s ,QVhlh 31 ekpZ] 2010 rd 2]50]974 —"kdksa
vkSj ;qokvksa dks çf'k{k.k ns pqds gSa] ftuesa 48]395 efgyk;sa
'kkfey gSaA

• çR;sd ,QVhlh us 5 yk[k #i;s dh ykxr ij ,d xkao
dks fodkl ds fy;s viuk;k gS] ftlesa lkoZtfud lqfoèkkvksa]
Ldwyksa dh d{kkvksa] xkaoksa ds iqLrdky;] vLirky] ds
fuekZ.k] [ksy ds eSnkuksa] Ldwyksa dks ia[ks] okVj dwyj vkfn
çnku djus tSls fodklkRed dk;Z vkjaHk fd;s tk jgs gSaA

• o"kZ ds nkSjku —f"k fo'ofo|ky;ksa@dkWystksa@esyksa@ljdkjh
Qkeks± vkfn ds 49 nkSjksa dh O;oLFkk dh xbZA
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• The Bank has established PNB Centenary Rural Development
Trust (PNBCRDT) with an objective of assisting rural youth

for taking up gainful employment and rural development.

• Three units under the Trust are working, viz., Soil Testing

& Artificial Insemination Centre at Village Matki Jharoli

(UP); Training Centre for Rural Youth for Self Employment

at village Dhudike (Punjab) and PNB Swarojgar Vikas

Sansthan for training of unemployed youth at Patna

(Bihar).

• At Matki Jharoli Centre (UP), 36,934 soil samples have

been analyzed, 9088 artificial insemination have been

done and 71,856 diseased animals have been treated till

March 31, 2010. Besides, 99,620 persons have attended

demonstrations on vermi composting and solar energy.

• At Dhudike Centre, the birth place of (Late) Shri Lala Lajpat

Rai, training on self employment ventures like Repair and

maintenance of farm machinery, Cutting, Tailoring &

• ih,uch us ih,uch 'krkCnh xzkeh.k fodkl U;kl(
ih,uchlhvkjMhVh½ dh LFkkiuk dh gS] ftldk mís'; ykHknk;h
jkst+xkj vkSj xzkeh.k fodkl ds fy;s xzkeh.k ;qokvksa dh lgk;rk
djuk gSA

• U;kl ds varxZr 3 bdkbZ;ka vFkkZr~ xkao eVdh >kjksyh
¼m-ç-½ esa e`nk ijh{k.k ,oa —f=e xHkkZ/kku dsUæ( xkao
MqfMds ¼iatkc½ esa Lo jkst+xkj gsrq xzkeh.k ;qokvksa ds fy;s
çf'k{k.k dsUæ vkSj iVuk ¼fcgkj½ esa csjkst+xkj ;qokvksa ds
fy;s çf'k{k.k ds fy;s ih,uch Lojkst+xkj fodkl laLFkku
dk;Zjr gSaA

• 31 ekpZ 2010 rd eVdh >kjksyh lSUVj ¼m-ç-½ esa 36]934
e`nk uewuksa dk fo'ys"k.k fd;k x;k] 9088 —f=e xHkkZ/kku
djok;s x;s vkSj 71]856 jksxh i'kqvksa dh fpfdRlk dh xbZA
blds vfrfjDr 99]620 O;fä;ksa us ojeh deiksfLVax vkSj
lksyj ,utÊ ds çn'kZuksa esa Hkkx fy;kA

• LoxÊ; Jh ykyk yktirjk; ds tUe LFkku <wfMds dsUæ esa
Lojkstxkj m|eksa ij çf'k{k.k] tSls QkeZ e'khujh dh
ejEer ,oa j[k&j[kko] dfVax] Vsyfjax ,oa d<+kbZ] dEI;wVj
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Embroidery, Computer courses etc. have been imparted

to 684 boys and 635 girls so far.

• PNB Swarojgar Vikas Sansthan, Patna (Bihar) is a Rural

Development and Self Employment Training Institute

established on 15.01.2007 for channelising youth power

in wealth creation through entrepreneurship development

and imparting knowledge and skill required for taking up

self employment ventures. Till March 2010, training has

been provided to 1327 persons including 1083 women

by the Institute.

• The Bank has also appointed PNBCRDT as Business

Facilitator/Business Correspondent for Financial Inclusion

and the pilot project is operational at Matki Jharoli, Distt.

Saharanpur (UP).

• Under the aegis of PNBCRDT, during the year 2009-10, 8

PNB Rural Self Employment Training Institutes (PNBRSETIs)

have been established at Mohali (Punjab), Jalara Pathan

(Rajasthan), Nalanda, Gaya & Nawadah (Bihar), Bijnore &

Matki Jharoli (Uttar Pradesh) and Kangra (Himachal

Pradesh) taking total number of RSETIs to 19. As per the

Ministry of Rural Development, Govt. of India guidelines

each Bank is to establish a Rural Self Employment Training

Institute (RSETI) in its lead districts as well as in non lead

districts allotted by the concerned SLBC for which the Govt.

would provide financial assistance of Rs. 1 crore for

construction of building on the land to be provided FREE

OF COST by the State Govt. These institutes are providing

training to the Rural BPL youth and women so that they

can engage themselves in productive self employment

activities and raise their income level.

• Towards awareness creation and counseling of farmers, the

Bank resorted to dissemination of useful information to the

rural community through organization of Kisan Goshthies

and formation of Farmers’ Club. During the year 2009-10,

the Bank conducted 7021 Kisan Gosthies, wherein 2.75 lakh

farmers participated and formed 30 Farmers’ Clubs and 418

Tenant Farmers’ Groups. Such interactive forums have gone

a long way in enhancing awareness levels and have proved

useful to farmers by bridging the gap between the users and

the experts in the area.

ikBîØe vkfn esa 684 ckydksa vkSj 635 ckfydkvksa dks vc
rd çf'kf{kr fd;k tk pqdk gSA

• ih,uch Lojkstxkj fodkl laLFkku] iVuk ¼fcgkj½ ,d
Lojkstxkj çf'k{k.k laLFkku gS tks m|eh fodkl ds ek/;e
ls /ku vftZr djus esa ;qok'kfä ds fuekZ.k gsrq LFkkfir
fd;k x;k gS vkSj Lojkstxkj m|e vkjaHk djus gsrq visf{kr
Kku vkSj fuiq.krk çnku dj jgk gSA laLFkku }kjk ekpZ
2010 rd 1327 O;fä;ksa dks çf'k{k.k çnku fd;k x;k gS
ftuesa 1083 efgyk;sa gSaA

• cSad us foÙkh; lekos'ku ds fy;s dkjksckj lgk;d@dkjksckj
çfrfuf/k;ksa ds :i esa Hkh ih,uchlhvkjMhVh dks fu;qDr
fd;k gS vkSj eVdh >kjksyh] ftyk lgkjkuiqj] m-ç- esa
ik;yV ifj;kstuk vkjaHk dh xbZ gSA

• ih,uchlhvkjMhVh ds rRok/kku esa] o"kZ 2009&10 ds nkSjku
8 ih,uch xzkeh.k Lojkstxkj çf'k{k.k laLFkku eksgkyh ¼iatkc½]
>kyjk ikVu ¼jktLFkku½] ukyank] x;k vkSj uoknk ¼fcgkj½]
fct+ukSj vkSj eVdh >kjksyh ¼m-ç-½ vkSj dkaxM+k ¼fg-ç-½ esa
LFkkfir fd;s x;s gSa ftlls vkj,lbZVhvkbZ dh dqy la[;k
19 gks xbZ gSA xzkeh.k fodkl ea=ky;] Hkkjr ljdkj ds
fn'kk&funZs'kksa ds vuqlkj çR;sd cSad dks vius vxz.kh
ftyksa esa rFkk xSj vxz.kh fty+ksa esa xzkeh.k Lojkst+xkj
çf'k{k.k dsUæ LFkkfir djus gSa tks lacaf/kr ,l,ychlh
}kjk vkcafVr fd;s x;s gSa vkSj ftuds fy;s jkT; ljdkj
}kjk fu'kqYd çnku dh tkus okyh Hkwfe ij Hkou ds fuekZ.k
ds fy;s ljdkj }kjk 1 djksM+ #i;s dh foÙkh; lgk;rk
çnku dh tk;sxhA ;s laLFkku xjhch dh js[kk ls uhps jgus
okys xzkeh.k ;qokvksa vkSj efgykvksa dks izf'k{k.k iznku dj
jgs gSa rkfd os Lo;a dks mRiknd Lojkstxkj dk;Zdykiksa esa
yxk;sa vkSj viuh vk; Lrj esa o`f) djsaA

• —"kdksa esa tkx#drk ykus vkSj ijke'kZ nsus ds fy;s cSad us
xzkeh.k leqnk; dks fdlku xksf"B;ka vk;ksftr djds vkSj
fdlku Dyc LFkkfir djds mi;ksxh lwpuk çnku dh gSaA
o"kZ 2009&10 ds nkSjku cSad us 7021 fdlku xksf"B;ka
vk;ksftr dha ftuesa 2-75 yk[k —"kdksa us Hkkx fy;k vkSj
30 —"kd Dyc rFkk 418 VsusaV —"kd lewg LFkkfir fd;sA
,sls okrkZyki eapksa ls tkx#drk Lrjksa esa o`f) gqbZ gS vkSj
;s —"kdksa ds fy;s ykHknk;h fl) gq;s gSa ftuls ç;ksxdrkZvksa
vkSj {ks= esa fo'ks"kKksa ds chp dh nwjh nwj gqbZ gSA
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• The Bank plans to open around 60 Rural Self Employment

Training Institutes (RSETIs) in a phased manner (of which 19

have already opened) under the aegis of PNBCRDT as per

MoRD guidelines which will provide free, unique and

residential Self Employment Training Programmes to Rural

Below Poverty Line (BPL) persons. During the year 2009-10,

our bank contributed a sum of Rs.343.65 lac for opening of

such institutes.

The Micro and Small Enterprises

The Micro and Small Enterprises (MSME) sector continues to be a

thrust area due to their contribution to manufacturing and service

sector, exports and employment generation. The MSMEs are playing

a great role in the development and economic upsurge of the

country. As a result of thrust on SME lending, the Bank has doubled

credit to MSMEs by March 2008 itself, far ahead of scheduled 5

year doubling deadline given by Govt of India, which expected

Banks to double credit to this sector by 2010.

Financial Inclusion Initiatives:

• There is no denying the fact that access to financial services

facilitates making and receiving financial payments and

reduces transaction costs. Further Improved access to financial

services contributes to higher production and social protection,

as the financial sector – through stored savings, credit and

insurance – serves as a measure of crisis mitigation. In a fast

growing economy, sustainable growth necessitates inclusion

of such sectors/segments which have difficulty in accessing

financial services. Inclusiveness improves economic growth

by unleashing productive capacities of excluded segments on

one side, while on the other it boosts domestic demand on a

sustainable basis arising out of income and consumption

growth from such sectors.

• The Bank while providing inclusive finance takes care to offer

a packaged finance including “safe savings, appropriately

designed loans for poor and low-income households and for

micro, small and medium-sized enterprises, custom made

insurance and payments services and financial literacy/credit

counseling services to facilitate people to enhance incomes,

acquire capital, manage risk, and come out of poverty”.

• Thus Bank’s inclusive initiatives aim at financial empowerment

and participation of rural masses. Lack of financial access

reduces the saving ability of the bottom of the pyramid

population. Access to financial services provides an incentive

to save which can be mobilized and used for investment. At

the same time, it will provide more capital at the hands of the

downtrodden, which they can use for investing in income

generating activities.

• It is widely appreciated that an exclusive dependence on

branch banking has two major disadvantages of being the

costliest delivery channel (both for the customer and the bank)

and higher concentration of bank branches in metropolitan

• cSad dh ih,uchlhvkjMhVh ds rRoko/kku esa xzkeh.k fodkl
ea=ky; ds fn'kk&funZs'kksa ds vuqlkj pj.kc) :i esa yxHkx
60 xzkeh.k Lojkstxkj çf'k{k.k laLFkku [kksyus dh ;kstuk gS
¼blesa ls 19 igys gh [kksys tk pqds gSa½ tks xjhch dh js[kk ls
uhps jg jgs xzkeh.k O;fä;ksa dks fu%'kqYd] vuks[kk vkSj vkoklh;
Lojkstxkj çf'k{k.k dk;ZØe çnku djsaxsA o"kZ 2009&10 ds
nkSjku gekjs cSad us ,sls laLFkku [kksyus ds fy;s 343-65 yk[k
#i;ksa dh jkf'k dk va'knku fn;k gSA

lw{e ,oa y?kq m|e

fuekZ.k ,oa lsok {ks= rFkk fu;kZr ,oa jkst+xkj ds voljksa esa vius
;ksxnku ds dkj.k lw{e ,oa yÄq m|e {ks= ¼,e,l,ebZ½ dh o`f)
ij cy fn;k tk jgk gSA ,e,l,ebZ {ks= ns'k ds fodkl ,oa vkfFkZd
mUufr esa fo'ks"k Hkwfedk fuHkk jgk gSA yÄq ,oa e/;e m|eksa dks _.k
nsus ij t+ksj fn, tkus ds QyLo:i cSad us ekpZ 2008 esa gh
,e,l,ebZ {ks= ds _.kksa dks nqxquk dj fn;k tcfd Hkkjr ljdkj
}kjk bls ikap o"kZ esa nqxquk djus dk y{; fn;k x;k Fkk tks 2010
dks iwjk gksuk FkkA

foÙkh; lekos'ku igy

• bl rF; dks udkjk ugha tk ldrk fd foÙkh; lsokvksa rd
iagqp ls foÙkh; Hkqxrku djus vkSj çkIr djus esa lqfo/kk gksrh gS
vkSj blls ysu nsu ykxr esa deh vkrh gSA blds vfrfjDr
foÙkh; lsokvksa rd mUur iagqp ls mPprj mRiknu vkSj lkekftd
lqj{kk çkIr gksrh gS D;ksafd foÙkh; {ks= & ,df=r cprksa] _.k
vkSj chek ds ek/;e ls ladV vYihdj.k ds mik; ds :i esa
dk;Z djrk gSA rhozrk ls c<+rh gqbZ vFkZO;oLFkk esa fLFkj o`f)
ds fy, ,sls {ks=ksa@[kaMksa ds lekos'ku dhs vko';drk gS ftUgsa
foÙkh; lsokvksa rd igq¡pus esa dfBukbZ gksrh gSA lekos'ku ls
,d rjQ oafpr [kaMksa dh mRiknd {kerkvksa dks mUeqDr djds
vkfFkZd of) esa lq/kkj gksrk gS ogÈ nwljh vksj blls ,sls {ks=ksa ls
vk; ,oa miHkksx òf) ls ?kjsyw ekax LFkkbZ vk/kkj ij c<+rh gSA

• cSad lekos'ku foÙk çnku djrs le; iSdstM foÙk ftlesa
**lqjf{kr cpr] xjhcksa vkSj U;wu vk; okys x`gfLFk;ksa ds fy;s
mfpr :i ls rS;kj fd;s x;s _.k vkSj lw{e] yÄq ,oa e/;e
vkdkj ds m|e] dLVe esM ba';ksjsal ,aM isesaVl lfoZflt rFkk
foÙkh; lk{kjrk@_.k ijke'kZnkrk lsok;sa 'kkfey gSa rkfd yksaxksa
dks vk; c<+kus] iwath vf/kxzg.k] tksf[ke çca/ku] vkSj xjhch ls
eqDr gksus esa lgk;rk feys** dk lekos'ku djuk gSA

• bl çdkj cSad ds lekos'ku igyksa dk y{; xzkeh.k tulk/kkj.k
dk foÙkh; l'kDrhdj.k vkSj lgHkkfxrk gSA foÙkh; igqap ds
vHkko ls fijkfeM ds fupys Hkkx dh tula[;k dh cpr
{kerkvksa esa deh vkrh gSA foÙkh; lsokvksa dh igqap ls cpr
djus esa çksRlkgu feyk gS ftls laxzfgr fd;k tk ldrk gS
vkSj ftls fuos'k ds fy;s ç;ksx fd;k tk ldrk gSA lkFk gh
blls nfyrksa ds gkFkksa esa vf/kd iwath miyC/k gksxh ftls os
vk; l`tu dk;Zdykiksa esa fuos'k dj ldsaxsA

• ;g O;kid :i ls ekuk tk jgk gS fd 'kk[kk cSafdax ij iw.kZ
:i ls fuHkZj jgus esa 2 eq[; gkfu;ka gSa] lcls eagxk fMyhojh
ek/;e ¼xzkgd ,oa cSad nksauksa ds fy;s vkSj egkuxjh; {ks=ksa esa
cSad 'kk[kkvksa dk mPprj ladsUæ.kA blfy;s geus dkjksckj
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Moreover, many of our initiatives are aimed at economic

emancipation of the rural poor from the clutches of the

moneylenders who make these ignorant people mere pawns in

their hands. Some of such pioneering initiatives include our

Rickshaw project wherein Bank has helped these rickshaw pullers

by extending them finance as well as insuring them against

eventualities.

blds vfrfjDr gekjh vusd igyksa dk y{; xzkeh.k xjhcksa dks
lkgwdkjksa ds iatksa ls eqDr djuk gS ftUgksaus bu Hkksys O;fä;ksa dks
vius iatksa esa Qalk;k gqvk gSA ,slh dqN ubZ igyksa esa gekjh fjD'kk
ifj;kstuk 'kkfey gS ftlesa cSad us bu fjD'kk pkydksa dks foÙk
iksf"kr djds vkSj vkdfLedrkvksa ds çfr mudk chek djds lgk;rk
çnku dh gSA

areas. Thus we have utilized the services of NGOs/SHGs, MFIs

and other civil society organizations as intermediaries in

providing banking services through the Business Facilitator/

Business Correspondent model along with the use of

information technology.

• The BC model allows the banks to do ‘cash in-cash out’

transactions at the doorstep of rural population and to reach

last mile customers. The BCs carry portable POS machines

(hand held devices) which are able to read/write smart cards.

BCs open the accounts with the help of their laptops equipped

with web camera (for taking photograph), biometric scanner

(for fingerprints) and pad (for signature capturing). The

information captured is transmitted to a central server where

the accounts are maintained. The customers are issued smart

cards which have their photographs and fingerprints.

• Thus technology has helped in dramatically reducing the

operations costs for large number of small transactions;

improve the quality of financial information and has made

banking for the vulnerable sections more profitable and less

risky for mainstream financial institutions. All this has opened

up enormous opportunities for the Banks to adopt inclusive

growth in financial sector.

Further, our financial inclusion initiatives are aimed at Skill

Enhancement measures like training of farmers/women/rural youth

through various Farmers’ Training Centres. Such enrichment has

been observed to have generated tremendous confidence amongst

our rural customers, many of whom have now been offered

employment by the Bank as our Business correspondents or

facilitators. The Bank has also facilitated many Self-employment

Projects at small levels by training the youth as well as the rural

women who have become self reliant.

lgk;d@dkjksckj çfrfuf/k ekWMy ds ek/;e ls lwpuk çkS|ksfxdh
ds ç;ksx lfgr cSafdax lsok;sa nsus esa e/;LFkksa ds :i esa
xSj&ljdkjh laxBu@Lo;a lgk;rk lewg] lw{e foÙk laLFkku
vkSj vU; ukxfjd lfefr;ksa dh lsokvksa dk ç;ksx fd;k gSA

• chlh ekWMy cSadksa dks xzkeh.k tula[;k rd **dS'k bu&dS'k
vkÅV** VªkatSD'ku djus vkSj vafre Nksj ds xzkgdksa rd igqapus
esa lgk;d gSaA ;s chlh iksVZscy ihvks,l e'khus ¼gSaM gSYM
fMokbZflt½ ys tkrs gSa tks LekVZ dkMks± dks i<+us@fy[kus esa
leFkZ gSaA chlh vius ySiVkWi dh lgk;rk ls] ftlesa oSc dSejk
¼QksVks ysus ds fy;s½] ck;kseSfVªd LdSuj ¼vaxwfy;ksa ds fu'kku½
vkSj iSM ¼gLrk{kj ysus ds fy;s½ yxk gksrk gS] [kkrs [kksyrs gSaA
çkIr dh xbZ lwpuk lSUVªy loZj dks Hksth tkrh gS tgka [kkrksa
dk j[k j[kko fd;k tkrk gSA xzkgdksa dks LekVZ dkMZ tkjh fd;s
tkrs gSa ftuesa muds QksVksa vkSj vaxwfy;ksa ds fu'kku gksrs gSaA

• bl çdkj çkS|ksfxdh cM+h la[;k esa NksVs VªkatSD'kuksa dh ifjpkyu
ykxrksa esa vHkwriwoZ fxjkoV ykus] foÙkh; lwpuk dh xq.koÙkk esa
lq/kkj djus esa lgk;d gqbZ gS vkSj vlqjf{kr oxks± ds fy;s
cSafdax dks eq[; /kkjk dh foÙkh; laLFkkvksa ds fy;s vf/kd
ykHknk;h rFkk de tksf[ke okyh cuk;k gSA vr% cSadksa dks bu
lc dk ykHkk mBkus ds fy, vusd volj fey x;s gSaA

blds vfrfjDr gekjs foÙkh; lekos'k igyksa dk mn~ns'; fuiq.krk
o`f) gSa tSls —"kdksa@efgykvksa@xzkeh.k ;qokvksa dks çf'k{k.k }kjk
dq'ky cukukA ns[kk x;k gS fd ,sls lao/kZu ls gekjs xzkeh.k xzkgdksa
esa vR;kf/kd vkRefo'okl mRiUu gqvk gS ftuesa ls cgqr yksxksa dks
vc gekjs dkjksckj çfrfuf/k;ksa ;k lgk;dksa ds :i esa cSad }kjk
jkst+xkj fn;k x;k gSA cSad us ;qokvksa rFkk xzkeh.k efgykvksa dks
çf'k{k.k nsdj yÄq Lrj ij vusd Lojkst+xkj ifj;kstuk;sa Hkh vkjaHk
dh gSa ftlls os vkRefuHkZj gks x;s gSaA
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Health Initiatives:

• During 2009-10, 131 Human Health Check Up Camps,

97 Animal Health Check Up Camps and 25 Blood Donation

camps were conducted with the active involvement of the staff.

LokLF; laca/kh igy%

• o"kZ 2009&10 ds nkSjku 131 ekuo LokLF; tkap f'kfoj] 97 i'kq
LokLF; tkap f'kfoj rFkk 25 jDrnku f'kfoj vk;ksftr fd,
x, ftuesa LVkQ us lfØ; :i ls Hkkx fy;kA

• The Bank participated actively in Airtel Delhi Half Marathon

which was organized to raise funds for the welfare of children

with Mental and Multiple Disabilities and also contributed

some amount for this noble cause.

• cSad us ,;jVsy fnYyh gkWQ eSjkFkkWu esa lfØ; :i ls Hkkx
fy;k tks ekufld :i ls rFkk cgq&fodykax cPpksa ds dY;k.k
gsrq QaM ,d= djus ds fy, vk;ksftr dh xbZ FkÈA cSad us Hkh
bl Js"B dk;Z ds fy;s dqN jkf'k dk ;ksxnku fn;kA

• Rickshaw Projects

The Bank is financing rickshaw pullers in collaboration with

MFIs/NGOs/BCs at Varanasi, Allahabad, Lucknow, Kanpur,

Patna, Meerut, Ahmedabad, Ara, Darbhanga, Ludhiana, Agra,

Rohtak, Bareilly, Bharatpur and Jabalpur. Further, the scheme

has been extended throughout the country at DRI rate to

individual rickshaw pullers so as to assist them to stand on

their own by supplementing their daily livelihood and thereby

improving their standard of living. So far, the bank has financed

6400 rickshaw pullers and the amount disbursed is Rs 629 Lakh.

• fjD'kk ifj;kstuk,a

cSad okjk.klh] bykgkckn] y[kuÅ] dkuiqj] iVuk] esjB vkSj
vgenkckn] vkjk] njHkaxk] yqf/k;kuk] vkxjk] jksgrd] cjsyh]
Hkjriqj vkSj tcyiqj esa ,e,QvkbZ@,uthvks@chlh ds lg;ksx
ls fjD'kk pkydksa dk foÙk iks"k.k dj jgk gSA blds vfrfjDr]
;g ;kstuk ns'k Hkj esa foHksnd C;kt nj ij] oS;fäd fjD'kk
pkydksa rd Hkh c<+kbZ xbZ gS] rkfd os viuh nSfud thfodk dks
iwjk djrs gq, vius iSjksa ij [kM+s gks ldsa vkSj muds thou Lrj
esa lq/kkj gks ldsA vc rd cSad us 6400 fjD'kk pkydksa dk foÙk
iks"k.k fd;k gS vkSj 629 yk[k #i;s dh jkf'k forfjr dh gSA
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• Another environment friendly initiative relates to formulation of

mandatory guidelines by the Bank that before disbursement of

Term Loan, it should be ensured that all necessary statutory and

other approvals/permissions including from Pollution Control

Board, have been obtained by the company seeking loan.

• Bank has in place guidelines for providing finance to units

producing clean energy such as, solar energy, wind energy

and hydel energy on merits of each case which help in

containing Green House Gases (GHGs) emissions leading to

clean environment.

• Bank adopts the best management practices towards its social

responsibilities and contribution to the society for abatement

of Green House gas emission by financing projects which use

renewable energy sources as feedstock i.e. windmill, hydel

power, bio-mass based power projects, solar etc. which are

entitled for carbon credits. It not only contributes to

environment but improves project viability and cash flows

out of carbon credit.

• The Bank has comprehensive guidelines for financing

windmills projects and has fixed exposure ceiling for

windmills alone at 1% of the total advances of the Bank.

• Comprehensive guidelines for financing Carbon Credit

have also been formulated.

• cSad }kjk bl laca/k esa vfuok;Z ekxZn'kÊ funZs'k tkjh fd, x,
gSa fd] vkof/kd _.k laforj.k ls iwoZ ;g lqfuf'pr fd;k tk,
fd _.k ysus okyh daiuh }kjk i;kZoj.k fu;U=.k cksMZ lfgr
leLr visf{kr lkafof/kd ,oa vU; vuqeksnu@vuqefr;ka çkIr
dj yh xbZa gSaA

• cSad us çR;sd ekeys ds xq.k nks"kksa ds vk/kkj ij LoPN ÅtkZ
tSls& lkSj ÅtkZ] ok;q ÅtkZ rFkk ty ÅtkZ dk mRiknu djus
okyh bdkbZ;ksa ds foÙk iks"k.k ds laca/k esa fn'kk&funZs'k cuk, gSa
tks] i;kZoj.k dks lkQ j[kus dh fn'kk esa xzhu gkml xSfll
,fe'ku dks lhfer j[kus esa lgk;d gSaA

• cSad us uohdj.kh; ÅtkZ L=ksrksa dks pkjs ds :i esa ç;ksx djus
okyh ifj;kstukvksa tSls & foUM fey] gkbMy ikWoj] ckW;ks&ekl
vk/kkfjr ikWoj ifj;kstuk] lksyj bR;kfn tks dkcZu ØsfMV dh
ik= gSa] dks foÙk çnku dj xzhu gkml xSl mRltZu ds fuokj.k
dh Js"B çcU/ku çfØ;k dks viuk dj lkekftd mÙkjnkf;Ro
fuHkk;k gSA blls u dsoy i;kZoj.k esa lg;ksx miyC/k gksrk gS
vfirq ifj;kstuk dh l{kerk esa lq/kkj gksrk gS rFkk dkcZu
ØsfMV ls udnh çokg Hkh c<+rk gSA

• cSad us foUM fey ifj;kstukvksa ds foÙk iks"k.k ds fy,
foLr`r fn'kk funZs'k cuk, gSa rFkk dsoy foUM fey
ifj;kstukvksa ds foÙk iks"k.k dh ifjlhek dks cSad ds dqy
vfxzeksa dk 1 çfr'kr fu/kkZfjr fd;k gqvk gSA

• dkcZu ØsfMV ds foÙk iks"k.k ds fy, Hkh foLr`r fn'kk funZs'k
cuk, x, gSaA

gfjr igy

• cSad i;kZoj.k eqíksa] fo'ks"k :i ls xzhu gkml xSl mRltZu ds
çfr fpafrr gSA cSad eglwl djrk gS fd laiw.kZ cSafdax ç.kkyh
}kjk çnw"k.k] tks oSf'od m".krk ds fy, ftEesnkj gS] ds ckjs esa
tkx:drk iSnk djus ds vfrfjDr çnw"k.k dks de djus ds
fy, dne mBkus dh Hkh vko';drk gSA

• cSad us ekSle esa vkus okys ifjorZuksa ds çfr xEHkhjrk fn[kkrs gq,
mRltZu dks de djus rFkk ÅtkZ [kir ij fu;U=.k j[kus ds fy,
fofHkUu dne mBk, gSaA cSad vius orZeku vkSj leLr u, Hkouksa esa
ÅtkZ cpr ds lHkh rjhds viuk jgk gSA leLr dk;kZy;ksa ds lkS
çfr'kr bysDVªhflVh vkWWfMV ds QyLo:i dk;ks± esa dq'kyrk vkSj
ykxr esa ykHk gqvkA xzhu Hkou fuekZ.k dh fn'kk esa Hkh cSad us
uohure ifjdYiukvksa dks viukus ij tksj fn;kA gekjs v/;{k ,oa
çcU/k funs'kd us cSad dh vksj ls ̂xzhu 'kiFk* ¼uohu ,oa uohdj.kh;
ÅtkZ ea=ky; dh igy½ ij gLrk{kj fd, gSaA

Green Initiatives:

• Bank shares concerns about environmental issues especially

the Green House Gas emissions. Bank feels that besides

creating awareness about pollution which is responsible for

global warming there is a need for taking steps for reducing

pollution by banking system as a whole.

• Bank has taken various steps for reducing emissions and energy

consumption in the scenario of growing concern for climate

change. It is adopting methods of energy saving, in existing

and almost all new buildings of the Bank. 100 % Electricity

Audit of all the offices has resulted in efficient functioning

with cost benefits. Bank is also emphasizing on adoption of

latest concepts in this regard for constructing green buildings.

Our CMD has signed “Green Pledge” (an initiative of Ministry

of New and Renewable Energy) on behalf of the Bank.
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• ifj;kstuk laca/kh gekjh lHkh _.k Loh—fr;ksa esa Loh—fr iwoZ
dh ,d 'krZ ds :i esa ;g lqfuf'pr fd;k tkrk gS fd
i;kZoj.k ds leLr lkafof/kd vuqeksnuksa dk vuqikyu djus ds
lkFk&lkFk ifj;kstuk okys LFkku ij LFkkuh; yksxksa ds iquLFkkZiu
vFkok eqvkot+ksa laca/kh fu.kZ;ksa dks Hkh /;ku esa j[kk tk,A

• Hkkjr ljdkj us funZs'k fn, gSa fd vkstksu MsiysfVax lcLVsaflt
¼vksMh,l½ fu/kkZfjr vuqlwph esa fn, vuqlkj Øfed :i ls gVk,
tkus pkfg,A bl laca/k esa nkf;Roksa dks /;ku esa j[krs gq,] Hkkjrh;
fjtoZ cSad us ijke'kZ fn;k gS fd vksMh,l miHkksx@iSnk djus
okys u, ;wfuV LFkkfir djus ds fy, foÙk çnku ugÈ fd;k tkuk
pkfg,A mi;ZqDr ds vfrfjDr] Hkkjrh; fjtoZ cSad us ;g pkgk gS
fd cSadksa dks vkbZ,Qlh fl)karksa ds fo'ks"k lanHkZ esa i;kZIr fodkl
gsrq lgk;rkFkZ ifj;kstuk foÙk iks"k.k ¼bDosVj fl)karksa½ ds fy,
,d vuqdwy vkSj mfpr dk;Z;kstuk cukuh pkfg,A cSad bl
laca/k esa dne mBkus ij fopkj dj jgk gSA

• gekjk cSad vDVwcj 2010 esa vk;ksftr gksus okys dkWeuoSYFk
xsEl ds vkjEHk gksus ls iwoZ *ySV~l Mw bV fnYyh* ds laj{k.k ds
varxZr LoPN fnYyh vfHk;ku ds lkFk Hkh tqM+k gqvk gSA

• In all our project loan sanctions, it is ensured as a pre-

disbursement condition that any resettlement or re-

compensation issue with the local people at the project site

needs to be ensured, besides compliance to all statutory

approvals mainly environmental.

• The Government of India has advised that Ozone Depleting

Substances (ODS) are required to be phased out as per

schedule prescribed therein. In view of the obligations, the

RBI has advised that finance should not be extended for setting

up of new units consuming/producing ODS. Besides the above,

the RBI has desired that the Banks should put in place a suitable

and appropriate plan of action towards helping the cause of

Sustainable Development with particular reference to IFC

Principles on Project Finance (the Equator Principles). Bank is
considering taking steps on this score.

• Our Bank also got associated with the Clean Delhi Drive under

the aegis of “Lets Do It Delhi” as precursor to clean Delhi before

commencement of Commonwealth Games in Oct, 2010 .

• More than 140 tree Plantation camps were organised during

the year at various centres.

• The Bank set up other facilities like installation of water

coolers, construction of toilets, etc for improving living

standards at various places.

• o"kZ ds nkSjku fofHkUu dsUæksa esa 140 o`{kkjksi.k f'kfoj vk;ksftr
fd, x,A

• cSad us thou Lrj esa lq/kkj djus ds fy;s fofHkUu LFkkuksa
ij okVj dwyj yxkuk] 'kkSpky;ksa dk fuekZ.k vkfn tSlh
vU; lqfo/kk;sa çnku dh gSaA

Education Initiatives:

• The bank is also maintaining Library-cum-Reading Rooms in

rural areas in Punjab, M.P., Haryana, Bihar, West Bengal,

Himachal Pradesh, Uttar Pradesh and Uttaranchal states.

• Number of Education loan accounts stood at 78,278 with an

amount of Rs 2,272 crore (outstanding) and Rs. 924 crore

(Disbursement).

f'k{kk laca/kh igy

• cSad iatkc] e/; çns'k] gfj;k.kk] fcgkj] if'pe caxky] fgekpy
çns'k] mÙkj çns'k vkSj mÙkjkapy jkT;ksa ds xzkeh.k {ks=ksa esa
iqLrdky;&lg&v/;;u d{kksa dk Hkh j[kj[kko dj jgk gSA

• f'k{kk _.k [kkrs 2]272 djksM+ #i;s cdk;k ¼vkmVLVSafMax½ dh
jkf'k vkSj 924 djksM+ #i;s ds laforj.k lfgr 78]278 ij igqap
x,A
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[ksy laca/kh dk;Zdyki

• [ksyksa dks c<+kok nsus vkSj ubZ çfrHkkvksa dks fodflr djus esa
cSad fo'ks"k #fp ysrk gSA bl mís'; dh iwfrZ ds fy, ^ih,uch
gkWdh vdkneh*] ftldk xBu o"kZ 2002 esa fd;k x;k Fkk] 14
ls 19 o"kZ ds vk;q oxZ ds ,sls çfrHkkoku ;qok f[kykfM;+ksa dks
çf'k{k.k vkSj mudh f'k{kk rFkk LokLF; ij Hkh fo'ks"k /;ku ns
jgh gSA cSad esa ,d ofj"B gkWdh Vhe dk xBu Hkh o"kZ 2004 esa
gkWdh f[kykfM;+ksa dks cSad deZpkjh j[kdj fd;k x;k gS] ftlesa
bl le; 21 f[kykM+h gSaA cSad }kjk rS;kj fd, x, gkWdh
f[kykM+h jk"Vªh; vkSj varjkZ"Vªh; gkdh VwukZesaVksa esa ns'k dk
çfrfuf/kRo dj pqds gSa] ftuesa ,f'k;k di] twfu;j oYMZ di]
vksyfEid ds fy, DokfyQkbZ djuk vkfn 'kkfey gS] ftuls
jk"Vª ,oa cSad dk xkSjo c<+k gSA

Sport Activities:

• Bank continued in its efforts to promote sports and nurturing

young talents. Towards this end, “PNB Hockey Academy” was

established in the year 2002 for searching and grooming young

talented players in the age group of 14 to 19 years as part of

Junior Hockey Team and is according due support to their

education, employment & physical well being. Bank also

formed a Senior Hockey Team in 2004 by recruiting Hockey

players as employees of the Bank. Presently, there are 21

players in the senior hockey team. Hockey players groomed

by the bank represented the country in National and

International hockey tournaments mainly Asia Cup, Junior

World Cup, Olympics Qualifiers etc. and have brought rich

dividends to the Nation & the Bank.

Other CSR Initiatives:

� Asha Project

Asha is an NGO working for the community development

and providing the basic amenities of life to the slum dwellers

in Delhi. Our Bank is extending the financial assistance to

this organisation to help them in carrying out their mission of

upliftment of the underprivilaged.

• Under the project, Bank provided loans to 78

beneficiaries amounting to more than Rs. 60 lacs

including 28 education loans to the children of the slum

dwellers amounting to Rs. 37 lacs for pursuing different

professional courses. Efforts were appreciated by the

Hon’ble Home Minister, Shri P. Chidambaram as PNB

vU; lh,lvkj igy%

� vk'kk çkstsDV

vk'kk ,d xSj ljdkjh laxBu gS] tks fnYyh esa >qXxh >ksaiM+h
fuokfl;ksa dks lkeqnkf;d fodkl vkSj thou dh ewy lqfo/kk,a
miyC/k djok jgk gSA gekjk cSad bl laxBu dks foÙkh;
lgk;rk çnku dj jgk gS] rkfd os nfyrksa ds mRFkku ds fe'ku
dks iwjk dj ldsaA

• ifj;kstuk ds varxZr cSad us 78 ykHkkfFkZ;ksa dks 60 yk[k
#i;ksa ls vf/kd dh jkf'k ds _.k çnku fd;s ftuesa >qXxh
>ksiM+h fuokfl;ksa ds cPpksa dks fofHkUu O;kolkf;d ikBîØeksa
ds fy;s 37 yk[k #i;ksa ds 28 f'k{kk _.k 'kkfey gSaA bu
ç;klksa dh ekuuh; x`g ea=h Jh ih- fpnEcje }kjk ljkguk
dh xbZ] D;ksafd ih,uch fnYyh esa ,dek= ,slk cSad gS
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was the sole Bank in Delhi which helped these students

gain higher education. PNB also sanctioned DRI loans

to the 119 beneficiaries sponsored by ASHA, amounting

to Rs. 11 lacs. Besides, the Bank also opened around

3000 No Frill Accounts at various places to facilitate

this NGO in developing the area.

� Nanhi Chhaan Project

Bank has associated itself with the Nanhi Chhaan foundation,

a philanthropic project promoted by M/s Impact Projects Pvt.

Ltd. for creating awareness of female foeticide and the

depletion of India’s forest cover. Under this project, families

who visit their respective places of religious worship are given

plant saplings (by the Foundation) as religious offerings

(prashad) whenever a girl enters their family either as a new

born or as daughter in law.

• The distribution and ritualistic planting of the saplings in

homes, schools, factories, institutions, parks,etc is used

as occasions to spread awareness about female foeticide

and the destruction of forest cover.

• Savings accounts of the girl child/ daughter in law of the

devotees who visit the temple(and given saplings) are

opened, with a token deposit of Rs.10/- made by the Bank.

Till 31st March, 2010, 791 accounts have been opened

by the Bank.

During the year, the Bank donated a sum of Rs.4.19 crores to

various NGOs, societies, charitable institutions, educational

institutions and organizations working for the benefit of

downtrodden and weaker sections of the society, tribal people

/ orphans, underprivileged, spastics, handicapped, mentally

challenged children, women in shelter homes, etc.

Concluding Remarks

Our sense of responsibility toward all stakeholders shapes both

our thoughts and our actions. It is firmly anchored in our value

chain, in each and every sector of business and across all levels of

the Bank. Through monitoring and certification, we create trust in

the reliability, transparency and self-controlling capabilities of our

Bank – all of which are essential for sustaining success.

ftlus bu fo|kfFkZ;ksa dks mPp f'k{kk çkIr djus esa lgk;rk
dh gSA ih,uch us vk'kk }kjk çk;ksftr 119 ykHkkfFkZ;ksa dks
11 yk[k #i;ksa dh jkf'k ds foHksnd C;kt nj ¼MhvkjvkbZ½
_.k Hkh Loh—r fd;s gSaA blds vfrfjDr] cSad us {ks= ds
fodkl esa bl xSj ljdkjh laxBu dh lqfo/kk ds fy;s
fofHkUu LFkkuksa ij yxHkx 3000 uks fÝy [kkrs Hkh [kksys gSaA

� uUgÈ Nkao çkstsDV

cSad us eS- bEiSDV çkstsDVl çk- fy- }kjk] dU;k Hkzzw.k gR;k
vkSj Hkkjr ds ÄVrs gq, taxyksa ds laca/k esa tkx#drk ykus ds
fy, laof)Zr yksdksidkjh çkstsDV] uUgÈ NkWo QkmaMs'ku ds
lkFk lg;ksx fd;k gSA bl çkstsDV ds varxZr mu ifjokjksa
dks èkkfeZd p<+kos ¼çlkn½ ds :i esa ikS/ks ¼QkmaMs'ku }kjk½
fn;s tkrs gSa tks vius /kkfeZd LFkkuksa ij tkrs gSa] tc dHkh Hkh
muds ifjokj esa dksbZ dU;k tUe ysrh gS ;k o/kw ds :i esa
vkrh gSA

• Äjksa] Ldwyksa] QSDVfj;ksa] laLFkkvksa] ikdks± vkfn esa ikS/kksa ds
forj.k vkSj /kkfeZd jksi.k dks dU;k Hkzw.k gR;k vkSj taxyksa
ds fouk'k ds laca/k esa tkx#drk ykus ds fy, ,d volj
ds :i esa ç;ksx fd;k tkrk gSA

• cSad }kjk 10 #i;s dh lkadsfrd tek ds lkFk ml ifjokj
dh dU;k@oèkw dk cpr [kkrk [kksyk tkrk gS tks eafnjksa esa
tkrs gSa ¼vkSj ftUgsa ikS/ks fn;s tkrs gSa½A cSad }kjk 31 ekpZ]
2010 rd 791 [kkrs [kksys x;s gSaA

o"kZ ds nkSjku] cSad us lekt ds nfyr ,oa det+ksj oxks±]
tu&tkfr;ksa ds yksxksa@vukFkksa] 'kksf"krksa] LiSfLVd xzLr O;fä;ksa]
fodykaxksa] ekufld :i ls fodykax cPpksa] vkJ; x`gksa esa jgus
okyh efgykvksa bR;kfn ds dY;k.k esa yxh fofHkUu Lo;a lsoh
laLFkkvksa] lkslkbfV;ksa] pSfjVscy laLFkkvksa] f'k{kk laLFkkvksa rFkk
laxBuksa dks 4-19 djksM+ #i;s nku esa fn,A

fu"d"kkZRed fVIi.kh

vius leLr 'ks;j/kkfj;ksa ds izfr mÙkjnkf;Ro dk Hkko gekjs fopkjksa
vkSj dk;ks± dks vkdkj iznku djrk gSA ;g dkjksckj ds izR;sd {ks=
esa rFkk cSad ds lHkh Lrjksa ij gekjh ewY; Jà[kyk esa n`<+ ,oa Li"V
gSaA fuxjkuh ,oa izek.khdj.k ds ek/;e ls ge vius cSad dh
fo'oluh;rk] ikjnf'kZrk ,oa Lo&fu;a=.k {kerk ij Hkjkslk mRiUu
djrs gSa] tks fujarj lQyrk dks cuk, j[kus esa vR;ar vko';d gSA
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