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Dear Shareholders,

It gives me great pleasure to place before you the highlights of your Bank's
performance during the financial year 2017-18. Details of the
achievements and initiatives taken by your Bank are provided in the
enclosed Annual Report.

ECONOMIC OVERVIEW

The Global Economy

After a prolonged slowdown, the global economic growth accelerated to
3.3% in 2017. It was the best year for the global economy since the global
financial crisis of 2008 with low inflation underpinning rapid growth. Growth
in 2018 is also expected to remain robust at 3.7% which may possibly
represent a peak as global growth encounters new bumps. Emerging
markets have also performed better with projected growth at 4.5% in 2018
and moving towards 4.7%in 2019.

Despite indications of strong growth in 2018 and 2019, the prospects of
disorderly financial markets and volatility increased on account of multiple
global developments. We expect to encounter unpredictable risks from
increasing trade tensions, protectionist tariff policies, unstable oil prices,
strained geo-politics, looming threat of trade sanctions, amongst other
issues, resulting in excessive market volatility. Rising global interest rates
particularly by the US FED and European Central Bank has changed
direction of capital flows possibly impacting emerging markets.

The Indian Economy

Despite shifting sands in the global economic situation, India continues to
maintain a positive growth trajectory of 7.5% in FY 2019 from 6.7% in FY
2018. The Indian economy is at a transformative stage and growth
momentum on most counts is expected to accelerate. The structural
changes unleashed in the last couple of years from the implementation of
GST, RERA and Benami Transactions (Prohibition) Amendment Act
amongst others will result in a cleaner and a more robust GDP growth in
due course. Continuation of structural reforms, fiscal discipline, policy
clarity in some infrastructure sectors and higher public investments
amongst others will provide further economic stability and growth impetus.
These are critical for attracting global capital flows which are universally
tentative, seeking predictability and optimal risk returns.

Inflation, both CPI and WPI remained under control during FY 2018.
Assuming a normal monsoon and no major exogenous factors, economists
believe that CPI will remain between 4-5% in FY 2019. However, global
factors including rising oil prices are potential risk areas leading to inflationary
pressures and rising interest rates. Term structure of domestic interest rates
continues to be a challenge and needs to be addressed.

Banking Sector Outlook

Competition and capital requirements for banks globally has intensified.
Management of risks to ensure most efficient use of capital is increasingly
becoming more critical. Technology, analytics, data management and
mining have become key enablers for diversified growth, risk mitigation,
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new product development and direct delivery platforms to customers.
Banks face serious risks on account of data protection and cyber security.
Robust cyber security and data integrity firewalls are key challenges facing
bank boards and leadership in addition to continual reengineering of sales
and risk processes.

Banks in India have also taken the lead in the transformation process.
Some banks are ahead of others in embracing these changes. Risk based
pricing of products and optimum Risk Adjusted Return on Capital (RAROC)
are fast gaining ground as key determinants for quality growth. Improved
corporate governance, compliance and more stringent credit/risk
processes are imperatives for robust growth and stability of the banking
sector.

The Indian banking sector has witnessed a tumultuous period over last few
years with growing level of stressed assets. Strong regulatory action,
recognition of the issue and consequent corrective measures taken by
banks are likely to stabilize further slippages. Deleveraging and
restructuring of the corporate sector, as currently in progress, will provide
further stability. The Insolvency and Bankruptcy Code (IBC) has initiated a
robust process for resolution of stressed assets. It is imperative, for the
banking sector to expeditiously deal with resolution of stressed assets and
prevent further accumulation.

The Government's recapitalization plan for the Public Sector Banks will
further strengthen their balance sheets in addition to expected stronger
performance in FY 2018-19. However, the biggest challenge for most
public sector banks is to measure up to the “new realities” of increased
competitiveness, the need to differentiate, maintain and even increase the
market share. The banks have multiple priorities —improving asset quality,
rebalancing, regaining financial strength, technology upgradation and
rapid digitalizing of products & services.

The banks which adopt contemporary governance structures,
expeditiously re-engineer risk processes, preserve capital through
enhanced risk adjusted returns, reskill employees, adopt technological
innovations, develop new products and become nimble footed will be in a
position to differentiate, grow exponentially and gain market share. The
rest will be compelled to redefine their market repositioning goals.

World-class organizations cultivate habit of excellence and enjoy enduring
success as they have the core values that remain fixed, while strategies and
practices relentlessly adapt to a changing environment- balancing continuity
and change. Against the backdrop of a competitive scenario and thriving
domestic economy, Bank plans to transform into a stronger, more efficient
and profitable 'Future Ready Bank' through innovation and a passion for
serving customers. In this direction, your Bank has upgraded to the new Core
Banking Solution software Finacle 10 to provide a superior banking
experience to all its customers. | am pleased to advise that your Bank has also
taken various otherinnovative new initiatives as enumerated ahead.

Developments at your bank

Your Bank has also embarked on an ongoing process for continuous self-
improvement. The transformational exercise, “Mission PARIVARTAN”
launched in June 2017, highlights ten key focus areas for enhanced
efficiency, profitability and productivity that preserve the core strengths and
stimulate progress. “Mission PARIVARTAN” serves as a guidepost for
the Bank to remain focused on the critical aspects that would fuel growth
and help drive more profitable businesses through wider reach and
sharper execution. The Bank has been taking up various initiatives under
Mission PARIVARTAN to revisit, redefine and improve the 3 Psi.e. People,
Processes and Products. The strategic plan is aligned with the reforms
agenda of the Government “Enhanced Access and Service Excellence
(EASE) based on the twin touchstones of Customer Responsiveness
and Responsible Banking. The Board and the Management has taken all
appropriate steps to address the issue.

The business of banking is getting complex and skill intensive with the
continuously rising customers' expectations with complex and growing
risks. Therefore, “People Development” acquires a critical dimension for
driving profitability through growth. Under such a scenario, the key to
success of any transformation lies in keeping the employees engaged,
fully transformed and appropriately skilled. The Bank took various
initiatives in human resources development by keeping employee morale
high through various up-skilling and capacity building programmes,
inclusion of employees' voice in various forums for decision making.
Reverse Mentoring concept for select senior executives is being
implemented as a tool of Decision Support System and knowledge
sharing. Proficiency Database was introduced to capture functional
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expertise of senior executives in various roles and functional profiles.

The recent financial and reputational stress to your Bank on account of the
unprecedented large fraud committed at one of the Bank Branches posed a
big challenge before the Bank. We are all dismayed at the enormity and the
manner in which the fraud was committed by the fraudsters. The Board and
the Management have taken a very serious view and undertaken prompt
corrective measures to address the issue and rectify identified gaps in
people and processes. Your Bank and it's employees demonstrated their
commitment, ability and resilience by emerging out of the trying situation
with self-effacement, learning from mistakes and taking strong, effective
and prompt course correction as the situation demanded. The Bank has
zero tolerance towards unethical practices. It has taken all appropriate
internal action against erring bank employees, initiated legal proceedings
against the fraudsters and is working closely with the regulators and various
law enforcement agencies.

Audit, control and compliance processes are being further strengthened.
Your Bank is taking necessary steps to implement appropriate technological
solutions and integrating any disparate system or process.

Bank Performance

Despite being a challenging year, your Bank crossed the milestone of Rs. 10
lakh crores in Domestic Business as on 31% March 2018. CASA deposits
increased to Rs. 263247 crores and CASA share stood at 43.85% of
domestic deposits. Total deposits of the Bank recorded growth of 3.3% to
reach Rs. 642226 crores as on March 31, 2018. The Bank maintained its
stronghold in CASA deposits which has helped bank contain the cost of
funds. Your Bank also continued its relentless drive against Non-Performing
Assets (NPAs) and made successful recovery efforts. One crore new
customers got associated with the Bank during the year consolidating
PNB's leadership position in the Industry.

Operating Profit for FY 2018 stood at Rs. 10294 crores. The cost of deposit
declined to 4.96% in FY 2018 from 5.33% in FY 2017. Cost of funds also
declined from 4.60% in FY 2017 to 4.31% in FY 2018. Provision Coverage
Ratio of your Bank was 58.42% as of March 2018 which is amongst the
highestin the industry.

Outlook

Looking ahead, the Banking Sector's key concern over high level of stressed
assets is likely to be addressed under the new overarching framework of
Insolvency and Bankruptcy code (IBC) that provides for time bound resolution.
The recentrecapitalization package for Public Sector Banks announced by the
Government of India is expected to help strengthen banking sector balance
sheets. Besides, improved domestic conditions, revival in rural sector and
increase in infrastructure projects will spur credit growth, lift investment and
drive India's growth in coming quarters.

Despite the challenge faced in the 4" quarter of FY 2018, your Bank is well-
positioned to capitalize on new opportunities for profitable growth and value
creation for all its stakeholders. The audit/compliance infrastructure is being
strengthened and risk processes have been reengineered. The Bank is
leveraging technology, data analytics and Atrtificial Intelligence tools to
reinforce its existing systems/processes for stronger controls and efficient
customer delivery and responsiveness.

Historically, Bank's success is grounded in the collective commitment to its
core values, highest ethical standards, customer service, teamwork,
accountability, innovation, integrity and self-belief. All these have stood your
Bank in good stead for over 123 years driving superior performance and
repeated impressive growth over the years. In line with the market, your
Bank is also undergoing a transformational change to become more
contemporary and responsive to fast evolving customer expectations and
needs across rural and urban markets. There is a paradigm shift underway
in banking and financial services to deliver efficiently to the new empowered
customers who have multiple choices. Your Bank is also transforming to
deliverto a new India!

| am sure with your continued support and confidence, commitment of the
70,000 terrific employees, very able leadership and guidance of my
remarkable Board colleagues, your Bank will continue its march towards
achieving many new milestones going ahead as it has in its glorious past.

Thank You.
Yours sincereli,

(SUNIL MEHTA)







Annual Report

T I R 2017 - 2018

From the Managing Director
& CEO's Desk

[ERRDRCIRCaN

faT a9 2018 P YUR & a9 & ®Y H <@ S Gl © | BTAlfeh, fa<ia
Y18 T UEC frATS! H Fehel TNe], ScUTe fAgeIehvoT 31k SHowe! & g
Frafa AffEadrsll & UMa & 918 5.7% T 3 TR, g 59 a8
T facfia a1 o1 gl fomer oiik faxfia a1 &1 el fommey +
I gfeg Tof B gU AL 6.5% AR 7.2% BT 1T | <91 7 fawa &) qa9
ST A ! T JFfTavel & /Y 3 30+ Rerfcy fihR 4 71fie @ |
gfg Fads gard & o orfid 7 s {6y 7Y GRaTcHs GuRT A
gfg @1 Ty ya= @1 € T SuHiT H g, e wfafafeay §
FeIaNl SR fgda gofl a9k o 93 99T R FUTT §IAT B | S
FUR BT UFA TR 419 <3 gY faeq % 71 2 10 srefecaazenay
| UH B & fAg IRT 31 w181 @) foaad araR 6T A 9ga
g1 GuR fe@rf < e 2| 939 gaved afdd 9 aRa @
I iR fagef gar sl T & iy 2 9 fivg 3 A
IS foma |

JeferaRen & AR & &1, Hmisdniae Alfore gl 3 ik gur
T $ for 5% FEiRT fFar a1 & ol S aua sfuRke @
Sl &R & Ja—T5 BT A9gd B D TR 3 g g8
2| dmf, Il BT HIEdl F Il B el NSh ¥y RTae &1 wifad
2 T GERWITT H i s ©, IR T NP HIRT APRIAS © |

dfT & & oY, I8 Ue SR S—gd are a¥ o, R S
IAR-Fe[ 32| 7% 16 ¥ WIRT fRarem vd e semar dre o
3 et §IRT HoTge forar T | FRIe 7 o F FoT gefe
TSI BT AU o= daTel TR 0T WRld v 1Y et & evwon
1, fo dfb SanT # gAd # fRrae @) 9giy 3R emvedr § gur @
HHTT B | TP 7 ATGuIe &5 & dapt (G=7dh) BT, 370 Jord—ua
JIR AT 2, B. 2.11 f2feras & gdoiiexor & Yaot @l |ryor @) 2 |
g gARaa o @ oy & 77 e wfawa # uRafia gar 8, g
Tolel Taid gfg ud 9ar Scpredr (SUgHs) S 75—aR 9 AT
& AT FfHATEie MR RTER diowd! &g SR & forg g% fear
AT AT |

fa<hra " 18 @ <~ freardt &1 Prifses

s 4% o gArdye! fa<ha fee™ & qage fa<ha af'1s @
ST o dTdhd dRBHIR &1 | Ghe TR FRITR 7 . 10 AT

Dear Shareholders,

The FY 2018 can be viewed as the year of recovery. Although,
GDP in Q1FY'18 slowed down to 5.7% as an after effect of
Demonetization and pre-implementation uncertainties on
account of Goods & Services Tax (GST), it subsequently logged a
higher growth at 6.5% and 7.2% in Q2FY'18 and Q3FY'18
respectively. The country regained its position as the fastest
growing large economy in the world.

The growth indicators suggest that structural reforms introduced
in the past have ushered growth and there is improvement in
consumption, pick up in investment activity and large
mobilization from secondary capital markets. Taking note of
these reform initiatives the World bank commended India for
being among the top 10 economies showing the greatest
improvement in the Ease of Doing Business rankings. Moody's
Investors Service, also upgraded India's local and foreign
currency issuer ratings to Baa2 from Baa3.

With the economy slated to expand, macroeconomic fundamentals
are set to improve further and there is increased likelihood of
de-leveraging of distressed corporates and strengthening of bank
balance sheets. Although, there are risks of fiscal slippages and rise
in inflation due to rising oil prices but overall economic trend is
positive.

For the banking sector, it was another tumultuous year, having its
ups and downs. The Insolvency and Bankruptcy Code (IBC)
which was passed in May'16 was strengthened with subsequent
amendments. The regulator announced new rules for bad debt
resolution and the banking industry is likely to see downward
trend in the NPAs and improvement in profitability. The
Government announced Rs 2.11 trillion recapitalization package
for Public Sector Banks (PSBs) to strengthen their balance
sheets. To ensure that this translates into economic returns,
Reform Agenda Enhanced Access & Service Excellence
(EASE) for Responsive & Responsible PSBs with item-wise time
frame forimplementation was introduced.

PNB's Performance during FY'18

Despite challenging financial developments during Q4FY'18
Bank's core strength remained intact. Gross Domestic Business
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crossed a New Landmark of Rs 10 lakh crore demonstrating the
trust of customers.

CASA deposits increased to Rs. 263247 crore and CASA share
stood at 43.85% of domestic deposits. Total Deposits of the Bank
recorded growth of 3.3% on YoY basis to reach Rs. 642226 crore
ason 31stMar'18. Saving deposits increased to Rs 222873 crore
adding Rs 8710 crore over Mar'17.

Gross Global Advances increased to Rs. 471297 crore as on
Mar'18 showing YoY growth of 6.7%. Global Net Advances were
Rs. 433735 crore as on Mar'18 showing a YoY growth of 3.4%.
Domestic creditwas at Rs 430294 crore with a YoY growth 0f9.8%.

Operating Profit for FY'18 stood at Rs 10294 crore Cost of Deposit
declined to 4.96% in FY'18 from 5.33% in FY'17, Cost of funds also
declined from 4.60% in FY'17 to 4.31% in FY'18. The CD ratio was
maintained at 67.54% in Mar'18. Provision Coverage Ratio (PCR)
ofthe Bank was at 58.42% in Mar'18.

The incident at Brady House branch, Mumbai, was an
unfortunate, one-off incident caused by few employees in a
single branch. As soon as the incident came to light, the Bank
acted swiftly, reported the same to the regulatory authorities &
law enforcement agencies, apprised fellow bankers of the
developments and put in place internal checks and controls to
thwart such happenings in future.

During the journey of over 123 years, Bank has had its share of
challenges and hardships. Every time adversity struck, our
character stood out as we took challenges as stepping stones to
success and continued to emerge stronger. An isolated incident
cannot undermine our relentless spirit and battle hardened
confidence that makes us aleading bank. We are now even more
determined and committed to improve performance. We
reassure all the stakeholders that we will fully honour the trust
and faith reposed in the Bank.

Mission PARIVARTAN: A Transformational Exercise

In keeping with the dynamic business environment, your Bank
has embarked on Mission Parivartan-a structured approach for
ensuring the long-term success of the Bank. An Independent
"Think Tank' named 'Mission Parivartan Division' to initiate and
implement change through People, Processes and Products
towards responsive and responsible banking has been formed.

This 'Think Tank' is providing both directional and policy inputs
and also acts as a platform to enhance ownership, commitment
and involvement of all verticals across your Bank in the policy
making process using the bottom-up approach.

It is also looking at industry-wide best practices and the
transformational exercises which are currently underway under
“Mission Parivartan” are: A new and transformed Credit
Assessment and Monitoring System, Wealth Management
Vertical, People Roadmap-HR transformation, Reform of
Training & Knowledge System, New Inspection & Audit Structure,
Transformation of Recovery System and Revamping of
Customer Care Facilities.

A'Lead the Parivartan' portal has been developed in-house that
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involves crowd-sourcing of suggestions and ideas from all
functionaries of the Bank in the transformation process.

Continuing the Digital Journey

The Bank's journey towards digitalization continues through
constant innovations and upgradation of existing products and
services. To serve its customers better your Bank has upgraded
to the new Core Banking Solution software Finacle v.10 that
incorporates additional features and is more customer friendly.

In order to promote digital transactions in village areas in
closed group where there are internet connectivity issues, a
digital set up named as PNB e-Rupaya Project, based on Food-
Court Model has been started with pilot run in Rarah village in
Bharatpur Circle, Rajasthan; Aadhaar seeding through pop-up
in ATMs and RUPAY International Debit Card have also been
introduced. The Bank moved from paper ATM PIN to paperless
Green PIN, instant hot-listing of lost cards through call centres,
Interactive Voice Response System (IVRS) in branches and
call centres.

Integrated Fee Portal (IFP) in which the customers are on
boarded for fee payments through Internet Banking Gateway
was launched by which Customers can make payments through
Internet Banking, Debit card and Credit card facilities, anytime.
Your Bank was granted in-principle approval by RBI to act as a
Bharat Bill Payment Operating Unit and it was made live in
September2017.

UPI services have been embedded in Bank's “m-Banking”
application for mobile banking users. It facilitates mobile banking
users to use UPI channel for making payments in mobile banking
application.

To leverage advanced analytics, the Bank extensively uses
Enterprise Wide Data Warehouse as the source for data.
Advanced Technologies like Big Data is being inducted into the
Enterprise Wide Data Warehouse architecture. Your Bankis one
of the Participating Banks in the Institute for Development &
Research in Banking Technology (IDRBT) initiative of pilot
project for exploring Block Chain.

People Development

Your Bank believes that people development now matters more
than ever to drive profitability through growth. The Bank took
various initiatives in Human Resources development to keep
employee morale high. The entire promotion process from Scale
| upto Scale VIl was concluded in Mar'18 in one go. Reverse
Mentoring concept has been implemented for General Managers
to enable a Senior Executive to interact with a young employee
on topics such as technology, social media, new generation
mindsets & expectations and current trends.

Learning and training through on-boarding and mentoring
program “PNB Navodaya” was started. A 360 degree
Competency Assessment Framework has been introduced in
the Bank through which identification of behavioral
competencies is being done for optimum utilization of human
capital using HR analytics.

Bankin Social Media

The Bank sees social media as a crucial part in its
communication strategy. In the last few years, the Bank is in the
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process of establishing its presence on Facebook and Twitter
and will soon start a YouTube channel. Keeping in mind the vision
of the organisation-Transforming PNB into a Preferred
National Bank-the Bank constantly analyses customers'
expectations to improve services. As a proactive step, Bank has
recently created a new section Suchna on the Bank's corporate
website that would further help empower and educate all the
stakeholders of all the key developments in the Bank.

Social Responsibility

The financial inclusion initiatives provide the Bank with an
opportunity to reach out and make an impact on the large un-
banked and underserved sections of the society. In line with the
financial inclusion agenda, Bank not only focused on
mainstreaming the unbanked and under-banked people by
opening the basic savings account, but has also been quite
active in promoting the Government's various social security
schemes.

The Bank is committed to identifying and supporting outreach
programmes aimed at developing and advancing social
development. An association of wives of senior executives under
the aegis of PNB Prerna supports CSR initiatives of the bank.
PNB Vikas is a development program for villages with the
objective to develop the adopted villages in a holistic manner,
which includes human, economic and other infrastructure
development through better sanitation, drinking water supply,
education, electricity, health, etc in co-ordination with other stake
holders.

Awards and Recognitions

In FY'18, the Bank won many prestigious awards from domestic
and overseas awarding institutions. The Bank won Dun &
Bradstreet Banking Awards 2017 for Best Public Sector Bank-
Government Scheme participation-Pradhan Mantri Mudra
Yojana (PMMY). The Bank also won National Award in SHG-
Bank Linkage for the year 2016-17 under Large Category Bank
from Ministry of Rural Development, Govt. of India.

PNB regained its Number One slot amongst Nationalized Banks
and second place amongst Public Sector Banks (PSBs) with
overall rank at 191st amongst Top 1000 World Banks by 'The
Banker', Londonin2017.

Looking Ahead

The year 2018-19 is expected to be better on most counts for the
economy. While Private investment is expected to revive as the
corporate sector adjusts to the GST regime, there is increase in
infrastructure spending and private sector balance sheet
weaknesses are mitigated.

Credit has started picking up and the Government's
recapitalization package for public sector banks will further
support credit growth and lift investment. The strengthening of
Insolvency and Bankruptcy Code will make the insolvency
resolution process more robust and the banking sector is likely to
see respite from high level of NPAs.

The Bank is well-positioned to capitalize on opportunities for
profitable growth and value creation. The Risk and Audit
procedures are being strengthened and technology based offsite
Audit system for monitoring alerts in CBS is being generated.
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Also different verticals are being formed for sourcing and initial
due diligence of loans, processing, monitoring and recovery.
Further, another vertical for stressed asset management for
timely recovery is under process.

The Bank is actively looking to leverage the benefits of emerging
technology including Artificial Intelligence and Analytics to
provide a suite of financial services. Further, to enhance
customer service Bank will automate customer response
mechanism to ensure timely intervention with a view to quick
resolution of customer disputes and complaints across
branches.

On behalf of the Bank, | would like to express my sincere thanks
to all the shareholders for standing with us and for their belief in
the strength and capabilities of the Bank.

Yours sincerely,

(Sunil Mehta)
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PROGRESS AT A GLANCE
(X =ug H) (T crore)

W | |tres faw a13 | far a4 | faw a5 | fasr a6 | fam ad17| fasr a8

S.No |PARAMETERS FY’13 FY’14 FY’15 FY’16 FY’17 FY’18
IR gsir 353 362 371 393 426 552
Share Capital

2 sfera faferat 32323 35533 38709 37917 41671 40522
Reserves & Surplus

3 SR 391560 451397 501379 553051 621704 642226
Deposits

4 o1 308796 349269 380534 412326 419493 433735
Advances

5 HA HRET 700356 800666 881913 965377 | 1041197 | 1075961
Total Business

6 /e AT 478948 550420 603334 667390 720331 765830
Total Assets

7 s fawT 129896 143786 149877 157846 186725 200306
Net Investment

8 /el M@ (HE&A) 5874 6201 6560 6760 6937 6983
Total Branches*( Number)

9 Ty Seas (HE) 6313 6940 8348 9643 10681 9668
ATM Network ( Number)

10 uf=reT @reT 10907 11384 11955 12216 14565 10294
Operating Profit

1" EaglIcRIE 6160 8042 8893 16192 13240 22577
Total Provisions

12 E AT 4748 3343 3062 -3974 1325 -12283
Net Profit

13 FRER,/FHERT (AT |) 1165 1283 1319 1359 1417 1474
Business/Employee (3 lakh)

14 FEOT-STHT 27791 (% ) 78.86 77.38 75.90 74.55 67.47 67.54
Credit-Deposit Ratio (%)

15 SHRTYTE & o (% ) 6.82 6.33 6.09 5.85 5.33 4.96
Cost of Deposit (%)

16 1Mt T = (%) 11.06 10.36 9.88 9.10 8.29 7.49
Yield on Advances (%)

17 oo o utha (%) 7.89 7.85 7.99 7.94 7.69 7.35
Yield on Investment (%)

18 & =& arfs T (% ) 3.52 3.44 3.15 2.60 2.38 2.16
Net Interest Margin (%)

19 srfEt uT ufawer (% ) 1.00 0.64 0.53 -0.61 0.19 -1.60
Return on Assets (%)

20 TN 3™ 31U (% ) 42.81 45.06 46.74 44.94 41.57 43.81
Cost to Income Ratio (%)

21 Tehel TINT (% ) 4.27 5.25 6.55 12.90 12.53 18.38
Gross NPAs (%)

22 & TNT (%) 2.35 2.85 4.06 8.61 7.81 11.24
Net NPAs (%)

23 q’\sﬁwfwaﬂqm(ﬁ'ﬂﬁ m) (%) - 11.52 12.21 11.28 11.66 9.20
Capital Adequacy Ratio (Basel lll) (%)

* U TEEEYH WS Wigd o] v

* Domestic Branches including one Extension Counter
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Mar’18 10.76
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Mar’16 - 9.65 Mar'16 8.74
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TEHT 31 A 2018 W T 765,830 HUS B TEI IH @M F
ERM, 9% H1 B TR 3.39% TGHL T 4,19 493 FAS
W T 433,735 U 7 @1 31 A 2018 W TS AT 7.27%
TEHT T 186,725 HUS ° T2,00306 FHUS & T FEw H1
T el e wie] AR Rl W wfagfe F e

31 W 2018 T AT S w1 Kl JFAT (Y 9 AR
faftel w1 BigHY) 6.86% TR T724,755 HS W W
ety @ RE, THNRET 3.3% 9gH 3621704 ws @
3642226 HUS B T

Y5 TS T

fodta ad'18 & <A MU Ak HI YE AN AT 14,922
Fg W ad & A AN AE 47 996 FUg Tl AN A
333073 wUg ® food 9 HRfvEl W = =@ 330 456
FE @l

forttar =d'18 & SN T W oerfd = 3 10.9% #1 gfE
TUME| S 1 ook UG amF & ot 10% 1 gig <t 1 T
Sdfeh AR T § A H 22.7% HT I I H T

aR=me e

AqTh dF B g o fodE q€17 ® 356227 Hg W
Tegad fodfta ad'18 # 356,877 g W, Safh ®a =4
fada ad'17 & 41662 FAS ¥ dgFR fad =d'1g o
346,582 HUg & U, fEe uRommeey fodig ad'is o
210294 HUS &1 A URECH @9 gl Ay, TSR
anfea & fau =9 Wi, S dewiferd | THEH
R SR diEEl el e % wror fadte ad'ls @ SRE
qF A 212283 FAS H LS TR WA 1

YT UG 3TTeh{eHharg

ATk d 3 s o # 212,554 wUg * gor § femia
ad'18 & TR 329 869 HUS HI UK & Mok Wa€M (HT
F BeRw) fru T Tw 9fs 5= w9 @ fadm ad'7 @
312,704 HUS &I o1 H TW I 324453 IS YA H
3TSIeh STl &g fohu T sifereh Wraer=i den 7q a9 & 3487
FUE HI qa H TH 99 22027 HAE & N W geum™
% HEOT EEI 31 W 2018 W Sk w1 WEHH Helsl AU
58.42% ol

T WUE ( AR ¢l HHeh ) @ shidi-=aa ul Wt

ANESTE 3 T TE & wEEET & 05 A 2018 H TH
fafa (2017-18/2642) & wemm 9 foxig a9 2019-20 &
fory Toifit =T oo 21 9% 4 3T UuE (YRAE o HEe)
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DIRECTORS’ REPORT

Your Directors take pleasure in placing the Bank’s Annual Report
for FY’18 along with its audited Annual Financial Statements.

A.

Financial Performance
Assets and Liabilities

Total Assets of the Bank increased by 6.32% from
% 7,20,331 crore as at 31st March 2017 to ¥ 7,65,830 crore
as at 31st March 2018. During the period, the loan portfolio
of the Bank increased by 3.39% from % 4,19,493 crore to
¥ 4,33,735 crore. Net Investment increased by 7.27% from
% 1,86,725 crore to ¥ 2,00,306 crore as at 31st March 2018.
A major portion of the investment was in the Domestic
Market in Government Securities.

Your Bank’s Aggregate Liabilities (excluding Capital and
Reserves) rose by 6.86% to I 7,24,755 crore as at 31st
March 2018. The Deposits rose by 3.3% from % 6,21,704
crore to ¥ 6,42,226 crore during this period.

Net Interest Income

Net Interest Income of your Bank stood at 314,922 crore
during FY’18. Interest Income during the year was 3 47,996
crore. Interest Expenses was % 33,073 crore out of which
Interest expenses on Deposits was % 30,456 crore.

Interest Earned on Investments showed a growth of
10.9% during FY’18. Fee Based Income of the Bank also
registered a growth of 10% while Income from Trading
Profit recorded a growth of 22.7%.

Operating Profit

Total Income of your Bank increased from ¥ 56,227 crore in
FY’17 to ¥ 56,877 crore during FY’18 while Total Expenses
increased from ¥ 41,662 crore in FY’17 to X 46,582 crore
in FY’18 resulting in an overall Operating Profit of ¥ 10,294
crore during FY’18. However, Bank has posted a Net
Loss of ¥ 12,283 crore during FY’18 due to the higher
provisioning for Non Performing Assets, MTM losses in
treasury portfolio and provisioning on fraud.

Provisions and Contingencies

During FY’18, your Bank has created a higher amount of
provisions (other than tax) of ¥ 29,869 crore compared
to ¥ 12,554 crore last year. The increase was primarily
due to increase in provisions on Non Performing Assets
of ¥ 24,453 crore against ¥ 12,704 crore in FY’17 and
depreciation on investment of ¥ 2027 crore against ¥ 487
crore last year. Provision Coverage Ratio of the Bank was
58.42% as at 31st March 2018.

Progress on Implementation of IND AS (Indian
Accounting Standards)

RBI has deferred implementation of IND AS to FY 2019-20
vide Press Release (2017-18/2642) dated 5" April 2018.
The Bank has already commenced the process of IND
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ufqen fefsea wman ‘doelt fesfiee’ ot @ief 2

AS (Indian Accounting Standards) implementation from
financial year 2016-17.

A Steering Committee headed by the Executive Director
and comprising of General Managers from various cross
functional areas of the Bank has been formed to monitor the
progress of the implementation of IND AS and substantial
progress has been made in its implementation. Your Bank
is now assessing the changes, wherever required in the
core banking system and has already initiated formulation
of Expected Credit Loss Models.

Operational Highlights

During the last quarter of FY’ 18, the Bank faced a serious
setback due to a fraud of 314,357 crore at Brady House
branch in Mumbai. Despite trying circumstances, the Bank
performed creditably and reached several new milestones.
Some of the operational highlights of FY ‘18 are listed
below:

Financial

> Bank achieved a new landmark with Domestic
Business crossing 310 lakh crore.

> CASA Deposits remained highest amongst PSBs
with 43.85% share in Domestic Deposits.

Cost of Deposits declined from 5.33% to 4.96%.

Retail Advances grew by 15.5% during FY’18 with
16.6% growth in Housing Loan Segment.

> All major goals under Priority Sector achieved during
FY’18.

Capital

> During the year, Bank raised ¥ 5000 crore through
Qualified Institutional Placement (QIP) to boost
capital. Further, the Govt. infused % 5473 crore in
March 2018.

Wealth Management Services

> To serve growing financial needs of its customeers,,
the Bank entered into new distribution arrangements
with 3 Insurance Companies and 4 Mutual Funds
AMCs (Asset Management Companies). The Bank
is well positioned to cross-sell and up-sell a full suite
of financial products to its customers.

> Income from Insurance and Mutual Funds (MFs)
increased by 31.1% during FY’18.

IT and Digital Initiatives

> Successfully upgraded the CBS platform to Finacle
10.x version for better customer experience.

> The Bank increased its Digital Base with more than
35% rise in Internet Banking Users and more than
45% in Mobile Banking Users. In this direction,
the Bank also opened first fully digitalized branch
‘PNBDIGIHUT".
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> Bank launched number of innovative mobile apps
in order to facilitate digital transactions such as
PNB MobiEase, PNB Rewards, PNB Fin Literacy,
PNB Yuva, PNB ATM Assist, PNB m-Banking, PNB
Kitty, etc. Further, PNB M-Passbook was launched
in FY’18 for customers to access their account
statement on mobile phones.

> SWIFT was integrated with Core Banking Solution
(CBS), wherein all outward payment SWIFT
messages are automatically generated through CBS
without any manual intervention.

Transformational Exercise

> Mission PARIVARTAN, a transformational exercise
for Business Excellence launched to align Bank’s
activities relating to people, process & products more
aligned to the Board approved business strategy &
vision.

> To ensure a structured approach for implementation
of the Mission PARIVARTAN, an independent
Division named ‘Mission Parivartan’ has been
started. This Division acts as Think Tank of the
Bank providing both directional / policy inputs. It acts
as a platform to enhance ownership, commitment
and involvement of HO Divisions & all internal
stakeholders in the policy-development process
using a bottom-up approach.

Recent developments and steps taken

The fraud at Brady House, Mumbai Branch of the Bank
involved certain accounts in the Gems & Jewellery
sector where Letters of Undertaking (LOUs)/Foreign
Letter of Credit (FLCs) were issued fraudulently and in
an unauthorized manner to certain overseas branches of
Indian Banks through the misuse of SWIFT system of the
Bank.

The fraud is under investigation by various central
investigating agencies. The liabilities amounting to
% 6586.11 crore on account of LOUs/ FLCs which became
due on 31.03.2018 have been fully honoured and paid
by the Bank. Further, as a prudent measure Bank has
created liability amounting to ¥ 6959.79 crore in the
books in respect of balance LOUs/FLCs relating to this
fraud which are becoming due after 31.03.2018. After
including outstanding amounts under other credit facilities
to the above entities, the amount involved works out to
% 14356.84 crore. The slippages due to fraud in March'18
were % 7579 crore.

RBI permitted the Bank to make provisions against this
fraud @ 25% without debiting "Other Reserves" and
provide remaining amount during the first three quarters
of the ensuing financial year. However, Bank has made
higher than required provisions @ 50% of ¥ 14356.84
crore amounting to ¥ 7178.42 crore.

As soon as the fraud was detected, the Bank took immediate
corrective action as required. Further, the Bank is taking
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appropriate steps against erring employees, legal action
against the fraud perpetrators and closely cooperating with
the regulators and law enforcement agencies.

The systems and controls have been further strengthened.
SWIFT was integrated with Core Banking Solution (CBS),
whereby all outward payment SWIFT messages are now
automatically generated through CBS without any manual
intervention. Besides, additional measures of placing an
additional tier of 3rd level authentication, at SWIFT Centre,
Mumbai for re-authentication of all outward financial
messages only after cross checking details of transactions
in CBS and thereafter, allowed to pass through SWIFT
Gateway serverhave been put in place. The concept
of Maker-Checker in CBS, Verifier/Authoriser and Re-
authorizer in SWIFT application has led to implementation
of 8 eyes principle. Auditors were instructed to ensure that
100% messages are cross-checked with CBS.

Technology based offsite audit system for monitoring alerts
in CBS is in operation now. Loan appraisal and monitoring
system have been segregated. Different verticals have
been created for sourcing, initial due diligence, processing,
monitoring and recovery of loans for reducing people risk,
operational risk and credit risk.

A comprehensive review of the Bank's Audit system is
being undertaken through a reputed institution, National
Institute of Banking and Management (NIBM), Pune.
Suggested improvements will be incorporated in the Audit
System of the Bank to make it more robust and reliable.

Asset Quality

The Bank’s Gross NPA stood at ¥ 86,620 crore as at 31st
Mar'18 (X 55,370 crore as at 31st Mar’17) and the Net NPA
stood at % 48,684 crore as at 31st Mar'18 (X 32,702 crore
as at 31st Mar'17). In terms of ratios, Gross NPA ratio
stood at 18.38% in Mar'18 (Mar'17:12.53%) and Net NPA
ratio stood at 11.24% in Mar'18 (Mar'17: 7.81%).

Initiatives taken during FY’18

° During the year, the Bank formulated two special
OTS schemes resulting in the recovery of ¥ 1544
crore in 2,70,633 OTS approved cases with balance
outstanding of ¥ 2299 crore.

° The Bank organized Mega Rin Mukti Shivirs to give
impetus to recovery especially in small advances.

o Mission Gandhigiri was launched for recovery from
borrowers wherein silent protests/demonstrations
were made in front of premises of recalcitrant
borrowers.

° Concept of Recovery Champions has been
introduced to felicitate the outstanding performers in
the field of recoveries in NPA accounts during each
month/quarter/year.
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o Key Responsibility Areas (KRAs) have been
identified for staff working in Asset Recovery
Management Branches (ARMBs), Recovery Teams
at CO/ZO level and in the 50 identified branches
having large concentration of NPAs.

° As per Reserve Bank of India guidelines, notices
were issued to various borrowers identified
as willful defaulters. This exercise resulted in
declaration of 1089 Wilful Defaulters as on
31.03.2018. Special Desks set up for account
specific monitoring which are headed by 3 AGMs
who are monitoring all NPAs of ¥ 1 crore & above
and ensuring compliance of recovery actions in
individual accounts.

Industrial Restructuring

The extant instructions on Resolution of Stressed
Assets such as Framework for Revitalizing Distressed
Assets, Corporate Debt Restructuring Scheme, Flexible
Structuring of Existing Long Term Project Loans, Strategic
Debt Restructuring Scheme (SDR), Change in Ownership
outside SDR and Scheme for Sustainable Structuring of
Stressed Assets (S4A) stand withdrawn w.e.f.12.02.2018.

All accounts, including those where any of the schemes
have been invoked but not yet implemented, will be
governed by the revised framework. Following accounts
will continue to be governed under the old framework
as the existing resolution schemes have already been
implemented.

Sr. |Name of the No. of Amount
No |[scheme accounts | outstanding
ason as on
31.03.2018 31.03.2018
(in T Crore)
1 Corporate Debt 43 4484
restructuring
2 Scheme for 09 1248
Sustainable
Structuring of
Stressed Asset
3 Change of 02 118
Ownership outside
SDR
4 Flexi Structuring of 30 12018*
Long Term Projects

*Amount of loan refinanced

(i) Framework for Revival and Rehabilitation of
Micro, Small and Medium Enterprises (FRR for
MSMEs)

In order to provide a simpler and faster mechanism
to address the stress in MSME accounts and their
revival, Bank has adopted the policy under New
Framework for Revival and Rehabilitation (FRR)
of MSMEs w.e.f. 14.07.2016 in place of Debt
Restructuring Mechanism (DRM) for Small and
Medium Enterprises.
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During FY’18, 12 accounts, with outstanding of ¥ 55
crore, were restructured under FRR for MSME.

(ii) Restructuring-Others

The Bank has also in place, a transparent mechanism
for restructuring of debts of potentially viable units,
which are facing temporary problems due to factors
beyond their control. This covers the cases which
cannot be governed in the schemes under the old
framework.

During FY’18, 846 such accounts with outstanding of
¥ 1099 crore have been restructured.

As on 31.03.2018, outstanding in 892 implemented
restructured accounts stood at ¥ 7584 crore.

IT and Digitalization

The Bank’s journey towards digitalization continues
through constant innovations and upgradations of its
existing products and services. The Bank has been
providing hassle free and convenient banking services to
all its customers. Total Number of digital transactions in
FY’18 registered growth of more than 25% on YoY basis
and the share of digital transactions in total transactions
stood at 69%.

Alternative Delivery Channels

a) Internet Banking: As at 31st March 2018, under its
retail and corporate segments, the Bank has shown
growth of 37% in respect of IBS users. In order to
further upgrade the existing models, the Bank has
introduced Aadhar seeding, PAN seeding and
updating E-mail id into accounts through Internet
Banking.

b) Mobile Banking: There was a growth of 46% in
Mobile banking users during FY’18. Mobile Banking
for the customers of DrukPNB, Bhutan was also

introduced.
(in Lakh)
Internet Banking & Mobile Banking Users
130.07121.61
150 95.46 g3 24
100 53'2532.96 H BS
50 W MBS
0
2016 2017 2018

c) ATMs: The Bank has a vast Network of 9668 ATMs
with a strong card base of more than 6 crore. The
Bank has introduced Dynamic Currency Conversion,
Aadhar seeding through pop-up in ATMs and JCB/
UPI card transaction on PNB ATMs. The Bank is
offering a host of other services apart from providing
basic ATM transaction services.

d) Bank has introduced different digital applications in
order to facilitate digital transactions such as PNB
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MobiEase, PNB Rewards, PNB Fin Literacy, PNB
Yuva, PNB ATM Assist, PNB m-Banking, PNB
Kitty, etc. Further, PNB M-Passbook was launched
in FY’18 for customers to access their account
statement on mobile phone itself.

Important Developments

° The Bank has started initiative of paperless Green
PIN instead of printed ATM PIN, Instant Hot-listing
of Debit Cards through SMS, Internet Banking and
through Interactive Voice Response System (IVRS)
at call centers.

° The Bank launched Integrated Fee Portal (IFP) in
which the customers are on-boarded for fee payments
through Internet Banking Gateway. Customers can
make these payments through Internet Banking,
Debit card and Credit card anytime.

o The Bank has integrated with NPCI to work as
an operating unit under Bharat Bill Payment
Operating Unit and it was made live in September
2017.

° The Bank has provided Micro ATM facilities at
BC locations for both i.e., On-US and Off-US
transactions.

° Information Security: The Bank has Information
Security Policy and a well delineated Cyber Security
Policy. The Bank has a Cyber Crisis Management
Plan to handle any kind of cyber incident.

° Data Centre of the Bank, Network Operating Centres
(NOC) and Disaster Recovery (DR) site are ISO
27001:2013 certified for the period 2016-19.

° The Bank organized various Digital Campaigns
and Digital Days for increasing the usage of digital
products.

o The Bank also launched a first Proof of Concept
Model of Digital Branch PNB DIGIHUT at Head
Office, Dwarka.

Management Information System

During FY’18, 17,40,263 Credit Information Reports
(CIRs) of prospective borrowers under Consumer category
and around 35,000 CIRs under Commercial category
were drawn from CIBIL, Experian, High Mark & Equifax
databases.

Around 5.29 lakh Immovable Properties (IP) & Movable
properties were registered with Central Registry of
Securitisation Asset Reconstruction and Security Interest
of India (CERSAI) by Bank till March’18.

In PNB Anti Money Laundering (AML), a total of 79
scenarios implemented in production server while in PNB
Sponsored Regional Rural Banks (RRBs), a total of 55
scenarios were implemented.
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Branch and Office Network
Domestic Presence

The Bank has the second largest branch network amongst
PSBs with 6983 domestic branches as on 31.03.2018
comprising of 1283 Metropolitan, 1392 Urban, 1731 Semi-
Urban and 2577 Rural branches. Rural and Semi Urban
Branches (RUSU) comprise 62% of the Total Branch
Network.

Branches
6937 6983
6759
Mar’16 ! Mar'17 ! Mar’18

International Presence

At present, Bank has its overseas presence in 8 countries
by way of 4 branches (2 in Hong Kong, 1 in Dubai and
1 Offshore Banking Unit (OBU) in Mumbai), 2 Subsidiaries
(London & Bhutan), 1 Associate (at Kazakhstan),
1 Joint Venture (at Nepal) and 3 Representative Offices
(Shanghai-China, Dhaka-Bangladesh and Dubai-UAE).

International Banking

The foreign exchange turnover for FY’18 was 31,46,683
crore registering a growth of 4.17% on YoY basis. As at
31st March 2018, the Bank had 204 branches authorised
to handle foreign exchange business and a specialised
Centralised Back Office for Trade Finance at New Delhi for
handling of trade transactions. The Bank has specialized
International Banking Branches at major export centres
for extending services to the importer/exporter. Besides,
the Bank has 22 Exchange Bureaus at important tourist
centres to facilitate encashment of foreign exchange
currency notes/traveller cheques by foreign tourists/NRIs.

The Bank is also having an International Service Branch
at New Delhi for handling inward remittances for the Bank
as a whole. During FY ’18, the Bank handled remittance
business of more than ¥ 54,000 crore.

Business Diversification

° Mutual Fund: Besides the existing tie-ups, the
Bank during FY’18 tied-up with four new Mutual
fund Asset Management Companies namely LIC
Mutual Fund Asset Management Limited, Reliance
Nippon Life Asset Management Limited, Tata Asset
Management Limited and Birla Sun Life Mutual
Fund.

During FY’18, the Bank mobilized Total Business
of 8242 crore and as at 31st March 2018, Assets
under Management (AUM) stood at 3812 crore. The
Bank earned brokerage of %6 crore via. Mutual funds
selling.
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Insurance Business

1. Life Insurance Business: The Bank’'s
earnings from Life-Insurance business during
FY’18 amounted to ¥ 144 crore as against
%110 crore during FY’17, showing growth of
31%. Total Business mobilized since inception
was % 5880 crore from 709714 policies and
total earnings amounted to ¥502 crore.

2. Non-Life Insurance Business: During FY’18,
the Bank entered into tie-ups with three
Companies for Non Life Insurance i.e., New
India Assurance Co. Ltd, Bajaj Allianz General
Insurance Co. Ltd & Religare Health Insurance
Co. Ltd. The revenue earned increased 29%
from ¥ 28 crore in FY’17 to % 36 crore during
FY’18.

Depository Services: The Bank earned an income
of ¥74 lakh during FY 18 for providing Depository
Services.

Online Trading Services: An income of ¥ 33.17
lakh was received from the Associates such as
M/s. SMC Global Securities Ltd., M/s. IDBI Capital
Services Ltd. and M/s. Networth Stock Broking Ltd.
on account of Online Trading Activities during FY’18.

Merchant Banking: During FY ’18, the Bank handled
more than 9,98,000 ASBA applications against 187
issues, thereby blocking an amount of ¥ 2952 crore
and earning notional income of more than % 5 crore
with commission income of ¥ 1.05 crore.

Credit Card: There was 25% growth in Credit Card
issuance. The Bank’s credit card base of 3,19,641
as at 31.3.2018,is the 2nd largest amongst PSBs.

During FY ’18, the Bank launched its new credit card
variant i.e., PNB RuPay Platinum Credit Card with
significant customer benefits including accidental
death/total disability insurance cover. The Bank
also launched PNB INSTA PAY EMI at POS and
E-commerce scheme i.e. PRE-PURCHASE EMI
towards facilitating cardholders to convert purchases
into EMI at the time of purchase of products itself.

The Bank earned a Net Profit of ¥ 25 crore from the
credit card issuance business.

Merchant Acquiring Business: As at 31st March
2018, the Bank has installed 56,746 PoS terminals
and integrated 493 Internet Payment Gateways.

Multi level EMI facility in PoS terminals: PoS
terminals are customized with Multi Level EMI facility
which is activated by the service provider of the Bank
on the specific request of the merchant.

Super Merchant Alliance under Internet Payment
Gateway: The Bank also started a facility to provide
Internet Payment Gateway Services. Customers

15




] P |

.

I UTEHT i g PTAHA Ted AT YIMH hi STt
gl

e  URA IR HE X fim omem U dF I 9Rd
AN HIE R i UR U wewH | fau €
S HE RSl arel rdeeE a9 & T ° WER
BN G 7% uRESHE €1 47 535 SAMRE i 39
R &% qgd e fwer

TR HRET

T qoMnT WSRO (TUEUaE) 4 BRI Y
ATEALAHE 1 e el ¥ fHaE SAenTT e T gfaen
e s 1 e § -2t WUE wEeH SR R €1 qe9ER,
dh A TICHUSE % UL selaite e WU (TR
FTRT I ThedE® SEifad a1 21 S aeeuai w
TR W T % AU Sl & w9 0 TS wrier
#X @ ? IR Frehe 9fes § o St ST W i &
ASHT % WY YRR SMYR W Uk A ST (HEI-AR,
ST 1 Ued € AR $ T B

TR HRIGR & Sfaiia o= TfatareE FEER §;

1. R foum gm fety -wic & fou yonfet =
ThHIHT T THN 3-Ahe & Y TS|

2. U SAEl % faawor 29 e dre e g (emEdidie)
% WY WP ¥ qEedl o S =X | 2

3. = dfewel, wifs qfer, dieieivdues yow o]
faaf@ @ & fau sy faum &t e
ATz BT Ud faawor (WieTEiEl) wdd Sucs
FIET T R

S uferes

what a9 31 W€ 2017 & 1,83 297 HS ¥ 9€ H 7.65%
F1 g8-3-a8 gfg I HW Y 31 AE 2018 W 1,97 328
#ie @1 foedta ad'18 & sirgd feer 22,03 844 wg ® S
o &9 9 frod ad &1 s safy § 21,75,774 3 4
frae dewifed o =e o fadia ad'17 & 312439 w0
T 98w fod ad'18 § 213806 g @ Wl §F T W
it o & SRA WM diE, W-TIUAR dis iR 3
¥ wfra FRER fFan wa =mie o (Sfafesa wfeq)
foddtar ad'17 & 32654 A W 9 H faxig ad'18 & faw
33254 S T T

e oma (TR, /TATETeeR ): foxia =d'1s &
A, S A fafvad o ferad & faw &) fast @ 21455
A T AMRE oy At foran <t gormrers &9 9 faea
ad &1 st ey & SNE 22214 HAg o Fifen foea ad'1g
% 3uud & <A gfawe § g B T

sfereret: o A fumel @ &1 gor ° 102.9% w1 gfg < w4 €T
39 99 3340 HUS 1 AN oy st foman gas sifafs,
ok A doAet esfan wEAe fafite (fowitaeeee) ®
AT SATTEIRaT 1 fahl @ 21232 HIT HT THA e
ot arfdfa foram faxia od'18 & fau sfoeet @ o wa @y

who are non-account holders are provided Internet
Payment Gateway Services under this tie-up.

° BHARAT QR CODE & BHIM AADHAAR PAY: The
Bank launched Bharat QR Code and BHIM Aadhaar
Pay platforms, a new Government driven project
towards creation of a less cash economy. Under the
platform, 47,535 merchants were on-boarded.

Government Business

National Highways Authority of India (NHAI) launched
E-Toll collection programme for hassle free transit at toll
plazas by issuing FAStags to vehicle owners. Accordingly,
the Bank successfully implemented the National Electronic
Toll Collection (NETC) programme of NHAI. The Bank is
participating in NETC as issuer for issuing FAStags to
vehicle owner and has already acquired one Toll Plaza
(Mada-Nasri, Jammu) on pilot basis with plans to acquire
more in the near future.

Further developments under Government Business are as
under:

1. Tie-up with Government e-Market for integration of
systems for seamless e-procurement by Government
Departments.

2. Talks are at an advanced stage for the partnership
with Indian Postal Payments Bank (IPPB) for
distributing of credit products.

3. Centralised on-line Collection & Disbursement
(COCD) Portal extended to Department of
Handicrafts for disbursing Interest subsidy, Margin
Money, CGTMSE Fee, etc.

Treasury Operations

Gross Investment as at 31st March 2018 stood at
31,97,328 crore up from ¥ 1,83,297 crore as at 31st March
2017 registering a YoY growth of 7.65%. The average
investments in FY’18 were % 2,03,844 crore as against
% 1,75,774 crore in corresponding period last year. The
Interest income from investment portfolio increased to
313,806 crore in FY’18 from ¥ 12,439 crore in FY’'17. The
Bank actively traded in sovereign bonds, Non-SLR bonds
and Equity throughout the financial year. Total Trading
profit (including derivatives) increased from 32654 crore in
FY’17 to ¥ 3254 crore in FY’18.

Fixed Income (SLR/NSLR): During FY’18, the Bank
booked trading profit of ¥ 1455 crore from sale of
investments in fixed income against ¥ 2214 crore during
corresponding period previous year as yields started
moving northwards during later half of FY’18.

Equity: The Bank booked % 340 crore trading profit
registering a growth of 102.9% over previous year.
Apart from that the Bank also booked one time profit of
% 1232 crore from sale of stake in PNB-Housing Finance
Limited (PNBHFL). Total Profit in the equity segment
amounted to ¥ 1573 crore while the dividend income for
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FY’18 stood at ¥ 139 crore.

Forex: Exchange Profit increased from ¥ 547 crore in
FY’17 to X 724 crore in FY ’18 due to thrust on increasing
merchant turnover and volume, and also due to various
customer-centric initiatives.

Customer Care

During FY’18, the Bank introduced an On-line Grievance
Redressal Management Program called Centralized
Grievance Redressal Management System (CGRMS).
Customers can lodge their requests/complaints in the
CGRMS through Bank’s website, Internet Banking Service,
Mobile Banking Service and Mobile App.

All Circle Offices and over 1862 SAP enabled branches
are entered in CGRMS wherein the customer gets an
immediate automatic acknowledgement and can keep a
track of his complaint also.

° Customer Service Committees have been set up in
all the branches and Circle Offices to look into the
quality of services rendered and to critically examine
the feedback/suggestions for improvement.

o The Bank has constituted teams of officials at
Customer Care Centre at various administrative
levels to pay incognito visit to branches to assess
their standard of service. During FY’18, 6695 such
visits were made across India and observations
of the visiting officials shared with the concerned
branch and the Circle Office for taking corrective
steps.

All 53,331 complaints (i.e. 315 complaints outstanding as
on 1.4.2017 and 53,016 complaints received during FY
’18), were redressed to the satisfaction of the complainants.
1862 complaints pending as on 31.03.2018 have since
been resolved.

Implementation of Official Language Policy

The Bank achieved most of the parameters fixed by the
Government of India, Ministry of Home Affairs, Department
of Official Language for FY’18.

During FY’18, the Bank was awarded several prizes for its
excellent performance in the use of Hindi which includes
‘Rajbhasha Kirti shield’- the top most prize scheme
of Govt. of India. In addition, Town Official Language
Implementation Committees situated in different locations
of the country and other Non-Government Organizations
also awarded 72 prizes in ‘A’ region, 71 prizes in region
‘B’ and total 27 prizes in region ‘C. The staff members also
received 40 prizes in individual capacities.

PNB’s Subsidiaries and Regional Rural Banks
a. PNB Gilts Limited

The Company’s Profit before Tax stood at ¥ 55.28
crore during FY’18. In Treasury Bills, the Company
exceeded the committed ratio of 40%, achieving
42.48% and 40.91% in H1 and H2 respectively. The
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Company’s total turnover ratio (secondary market)
stands at 83 times for treasury bills and 284 times for
government-dated securities as on March 31, 2018
against the minimum RBI stipulation of 10 times and
5 times respectively.

Punjab National Bank International Limited
(PNBIL)

The Operating Profit before provisions, tax and
dividends for FY’18 decreased by $6.87 million to
$11.93 million in FY’18 from $18.80 million in FY’17.
The total income decreased by $21.52 million
(32.27%) from $ 66.68 million to $ 45.16 million. Net
Interest Income fell by $.4.51 million and Net trading
income by $ 2.30 million. The Cost to Income Ratio
increased to 56.39% from 46.70% due to lower
income and slight reduction in cost.

Punjab National Bank Investment Services
Limited (PNBISL)

During the year ended as on 31st March’18, the
Company earned Fee Based Income of % 6.00 crore
with a total income of % 9.21 crore. Profit before Tax
(PBT) for FY’18 stood at ¥ 3.90 crore as against
%6.33 crore for FY ’17.

PNB Housing Finance Limited (PNBHFL)

During the year, the Company sanctioned loans of
¥ 55,582 crore in respect of 1.02 lakh applications as
compared to ¥ 32,225 crore in respect of 0.64 lakh
applications in the previous year, recording a growth
of 72% in sanction amount.

Total loans outstanding as at 31st March 2018 were
% 57,014 crore recording a growth of 48% over the
last year. The company’s Total income earned was
% 5517 crore showing YoY growth of 41% while Net
Interest Income for the year stood at ¥ 1593 crore
showing YoY growth of 54%.

DRUK PNB Bank Ltd. Bhutan

Total Business of the Bank increased to 3 1726
crore as on 31.03.2018 from 1435 crore as on
31.03.2017, showing a YoY growth of 20.23%.
CASA Ratio of the Bank stood at 47.85% as on
31.03.2018. The Bank is currently operating with a
network of 7 Branches and 21 ATMs. Profit of the
Bank increased from ¥ 17.62 crore during FY’17 to
% 18.99 crore during FY’18, showing a YoY growth
of 7.78%.

Regional Rural Banks (RRBs)

There are Five Regional Rural Banks which are
sponsored by the Bank and PNB’s proportion of
ownership is 35% in each RRB.
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Performance of RRBs as on 31.03.2018

(Amt. in X crore)

Performance of 31st 31st YoY

RRBs March’17 | March’18 | Growth%
(Audited) | (Audited)

Aggregate Deposits 40092 44523 11.05

Aggregate Advances 21791 25965 19.15

Aggregate Net Profit 280 311 10.99

Branches under CBS 100% 100%

Profit Per Employee 3.13 3.19 1.99

(% lakh)

No. of Loss Making 127 59

Branches (being 12

month old or more)

Awards and Accolades

The Bank won many prestigious awards from prestigious
domestic and overseas institutions, prominent ones being,
Dun & Bradstreet Banking Awards 2017 for Best Public
Sector Bank under Government Scheme participation-
Pradhan Mantri Mudra Yojana (PMMY) and National
Award in SHG-Bank Linkage for the year 2016-17 under
Large Category Bank by Ministry of Rural Development,
Govt. of India.

PNB regained its Number One slot amongst Nationalized
Banks and 2nd place amongst Public Sector Banks (PSBs)
with overall rank at 191st amongst Top 1000 World Banks
by ‘The Banker’ in 2017.

Future Business Plan of the Bank

The FY’18 was a year of reforms and revival. On the
economic front, global conditions improved while the Indian
economy showed signs of greater growth momentum in
the second half of FY ’18. On the banking front, a host of
measures were announced to revamp the Indian banking
model.

The reform process in the banking sector started with the
announcement of recapitalization package of 32.11 lakh
crore for Public Sector Banks (PSBs). The Government
and the Regulator also focussed on tackling the stressed
assets under the Insolvency & Bankruptcy Code (IBC)
with emphasis on quick resolution.

Many international agencies have forecast a favourable
outlook for the Indian Economy with improved growth on
the back of continued implementation of structural reforms
that aim at raising productivity and incentivising private
investment. This augurs well for the Indian banking sector
considering the strong linkages between the financial
sector and the real economy.

The various reform measures including recapitalization
plan and announcements in the Union Budget have set
detailed contours for ‘Enhanced Access and Services
Excellence (EASE)’ towards responsive and responsible
banking. The Bank launched “MISSION PARIVARTAN” a
People, Processes & Products transformation exercise
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for business excellence encompassing ten focus areas
having thrust on enhanced profitability through improved
access, efficiency and productivity.

The Bank with its large size, extensive distribution network
and strong push towards digitalisation is well positioned
to take advantage of the growth opportunities across the
economy. Under the present circumstances, the Bank is
focusing on adjustments that are conducive to improving
risk management, improved accountability and profitability.
The Bank is also re-engineering its internal processes,
making them more efficient, robust and leveraged
on innovative technology advancements to enhance
customers’ experience.

The Business Strategy for next year will be based upon
'Business Growth with capital conservation'. The thrust
will be on conservation of Capital through focus on Retail
Credit growth, recovery, churning of portfolio and increasing
quality assets. Nearly 63% of the bank branches are in
rural and semi-urban areas and with the rural consumption
story being robust Tier 3 and Tier 4 cities will be targeted
for rural financing. Rural credit will provide opportunities in
both Agri-financing and in rural retail segments.

Going forward, the Bank will continue its concerted efforts
in addressing the asset quality concerns and strengthening
its balance sheet to reinvigorate credit growth. The Bank
will also maintain focus on strengthening supervisory,
monitoring and audit systems besides nurturing
competitive efficiency. Simultaneously, it shall strive for
promoting digitalisation, managing technology-enabled
financial innovations and dealing with cyber-security
risks through targeted strategic initiatives. These actions
are the prerequisite for delivering better returns to the
stakeholders, in a tangible and sustainable way.

Board Of Directors

As on 31st March 2018, there were 11 Directors including
4 whole time Directors i.e. One Managing Director & CEO
and three Executive Directors as on 31.03.2018.

During FY’18, the following changes took place in the
composition of Board of Directors:

° Shri Sunil Mehta was appointed as Managing
Director & CEO of the Bank w.e.f. 05.05.2017
in place of Smt. Usha Ananthasubramanian. He
assumed the office on 05.05.2017.

° Smt. Usha Ananthasubramanian demitted office of
Managing Director & CEO on 05.05.2017 on account
of her appointment as Managing Director & CEO in
Allahabad Bank.

° Dr. Ram S. Sangapure completed his tenure as
Executive Director and demitted office on attaining
the age of superannuation on 28.02.2018.

° Shri Lingam Venkata Prabhakar was appointed
as Executive Director on Board of the Bank w.e.f.
01.03.2018.
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° Shri Ravi Mital was appointed as Government
Nominee Director on the Board of the Bank w.e.f.
04.07.2017 in place of Shri Anil Kumar Khachi who
ceased to be Director from 04.07.2017.

° Shri Sanjay Verma was elected as Shareholders’
Director on the Board of the Bank for a period of
three years w.e.f.15.06.2017.

The Board wishes to place on record its appreciation
for the valuable contribution made by Smt. Usha
Ananthasubramanian, Managing Director & CEO, Dr. Ram
S Sangapure, Executive Director and Shri Anil Kumar
Khachi, Government Nominee Director.

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual
accounts for the year ended 31st March’18:

° The applicable Accounting Standards have been
followed alongwith proper explanation relating to
material departures, if any;

° The accounting policies, framed in accordance with
the guidelines of the Reserve Bank of India, were
consistently applied;

° Reasonable and prudent judgment and estimates
were made so as to give a true and fair view of the
state of affairs of the Bank at the end of the financial
year and of the profit of the Bank for the year ended
31st March’18;

° Proper and sufficient care was taken for the
maintenance of adequate accounting records in
accordance with the provisions of applicable laws
governing banks in India, and;

U The accounts have been prepared on the principle of
“going concern” basis.

Acknowledgement

The Board expresses thanks to the Government of India,
Reserve Bank of India, Securities and Exchange Board of
India, Stock Exchanges, Bank’s customers, public and the
shareholders for valuable support, continued patronage
and confidence reposed in the Bank.

The Board wishes to place on record its appreciation for the
valuable contribution made by the members of the Bank’s
staff at all levels and looks forward to their continued
involvement in achieving the future goals.

For and on behalf of Board of Directors

e
Sunil Mehta
Managing Director & CEO
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MANAGEMENT DISCUSSION & ANALYSIS

a.

Industry Structure & Developments

Indian banking industry comprises of Commercial Banks
(Public Sector, Private Sector, and Foreign Banks),
Co-operative Banks and Regional Rural Banks. With
differentiated banks such as Small Finance Banks and
Payment Banks commencing operations in FY’17, the
Reserve Bank of India (RBI) has started exploring the
scope for setting up Wholesale and Long Term Finance
Banks focused primarily on lending to infrastructure sector
and small, medium and corporate business.

Although amongst the fastest growing large economies of
the world, the Indian economy slowed down in Q1 FY ’18
to 5.7%, partly due to the lagged effect of demonetization
and the transitory impact of the implementation of the
Goods and Services tax (GST) from July 2017. After
languishing in the first quarter, GDP growth picked up in
Q2 FY’18 and Q3 FY’18 to 6.5% and 7.2% respectively.
The Banking Regulation Act was amended under the
provisions of the Insolvency and Bankruptcy Code, 2016,
conferring powers upon the Central Government for
authorizing the RBI to issue directions to any particular
banking company to initiate steps in respect of a default.
All the earlier schemes and guidelines pertaining to the
Resolution of Stressed Assets were withdrawn. Under
IBC, NPA Accounts of ¥ 20 billion and above would be
given a 180-day time plan for resolution while others
would be classified as per their overdue period and
resolved in accordance with the Board approved policies.
As a result, the Internal Advisory Committee of the
RBI referred 41 accounts in 2 tranches to the National
Company Law Tribunal.

As an affirmation of the efforts to reform and streamline the
economy, the country leaped forward by 30 spots to land
at 100th rank in World Bank’s Ease of Doing Business
Index. Credit Rating Company, Moody’s also upgraded
India’s Sovereign Rating to Baa2 from Baa3.

The Government announced a¥ 2.11 trillion recapitalization
package for Public Sector Banks (PSBs) to strengthen
their Balance Sheets. To ensure that this translates
into economic returns, a reform agenda, Enhanced
Access & Service Excellence (EASE) for Responsive
& Responsible PSBs and an item-wise time frame for its
implementation was introduced. This reform agenda is
based on Six Broad Themes divided into Thirty Action
Points further comprising of Sixty two items. Capital
infusion, as announced by the Government of India, would
depend upon banks committing to the reforms and their
performance on this reform agenda.

The economy is back on track with revival signs visible in
investment activity as reflected in the sustained expansion
in capital goods production, rising imports and improved
global demand. Credit off-take has picked up and there is
a large mobilization from secondary capital markets. The
use of Big Data, Atrtificial Intelligence (Al) and Robotics are
the new evolution themes in the Indian banking landscape.
However, there are risks emanating on the inflation front
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due to rising oil prices which could adversely impact the
current account and fiscal deficits.

Another pressing concern for the Indian economy in general
and Indian banking in particular are the recent fraud cases
surfacing before the industry. This has raised concerns on
risk management and fraud detection practices.

The Banking landscape is fast evolving and overcoming
various challenges. The challenges facing the banking
industry can often appear daunting when viewed as a
whole but can offer various opportunities if one thinks big
and acts swiftly. The key to delivering success is to dissect
the challenge, sieze the opportunity and strategize action
into a number of small steps.

With the introduction of the new framework, Non Performing
Assets after an initial increase are expected to steadily go
down. The key monitorables in FY’19 will be growth in
credit and exports, corporate leverage, recoveries and the
stressed assets resolution.

Opportunities and Threats

Credit which has started picking up is likely to see double
digit growth in FY’19 with maximum growth coming from
Small Ticket Advances. Focus on these advances with a
thrust on Tier-Il and Tier-Ill cities will enhance business
opportunities. The period FY’19 will witness significant
transition with the enhancement of digitalization initiatives
in the banking system, which will also be instrumental in
enhancing deposits growth.

The Global economic activity has gathered momentum,
both in advanced and emerging market economies, though
financial market volatility and potential trade wars pose a
threat. On the domestic front, the key structural initiatives
which were taken in the past are likely to strengthen the
growth process. An uptick in industrial production and
investment spending is likely to propel the economy
forward in FY’19. The new Insolvency and Bankruptcy
Code (IBC), Bank recapitalization plan and Government’s
push in infrastructure sector should have a positive impact
on investment demand and credit growth. Further, efforts
to strengthen the banking system and continued corporate
deleveraging is expected to bolster private investment.

Union Budget policy announcements also are aimed
at spurring rural incomes with higher food procurement
prices, agriculture market reforms, crop insurance, and
investment in irrigation and logistics. More purchasing
power with the farmers and stronger rural wages augur
well for rural consumption. With the revival in the economy,
there will be better opportunities for credit growth under
MSME, Agriculture and Retail Advances.

However, on the domestic front, downside risks may
emerge from increasing inflationary pressures, higher
fiscal deficit as well as an increasing debt burden and
potential negative impact of the banking sector frauds on
credit and overall growth. Globally, rising trade tensions,
geopolitical uncertainty and increase in Fed rate are some
of the other risk factors.
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The Bank was able to keep its growth story intact despite the
challenges and was able to cross the new landmark of ¥ 10
lakh crore in Gross Domestic Business. The focus in FY’19
will be on ‘Business Growth with Capital Conservation’.
Business growth will come from leveraging Rural and Semi
Urban (RuSu) branches in Tier 3 and Tier 4 cities for rural
financing. Rural credit will provide opportunities in both
Agriculture financing and in rural retail segments.

Small Ticket Advances continue to be a practical alternative
for the banks to push lending as well as to fuel growth in the
economy. Focus will be on Agriculture advances, MSME
advances and Retail loans. For Agriculture financing, focus
shall be more on agriculture investment credit, hi-value
allied activity financing and strengthening and revamping of
special Agriculture finance branches. For MSME lending,
cluster based financing will be promoted, the processes
will be automated and need-based & tailor-made products
will continue to be launched from time to time. Branches
will focus on potential areas in a specific region for MSME
advances. Leveraging more on digitalized customized
products will be the strategy to increase the retail portfolio.
Further, cross selling to the existing customers will also be
focused upon.

Along with generation of capital, conservation of capital is
equally important and for this, faster resolution in NCLT
accounts, focus on Retail Credit growth and increasing
quality assets will be the focus areas. For resolution of high
NPAs, post-sanction monitoring tools will be integrated
for effective utilization at all levels so that weaknesses of
borrowal accounts are captured timely. Further, different
verticals have been set up for sourcing and initial due
diligence of loans and their processing, monitoring and
recovery for enhanced efficiency.

Segment-wise or Product wise Performance

The performance of some of the major business segments
of the Bank is analyzed below:

Resource Mobilization

The Total deposits of the Bank increased to ¥ 6,42,226
crore as at the end of Mar’'18 with a YoY growth of 3.3%.
The share of CASA deposits in Domestic Deposits stood
at 43.85%.

A new Fixed Deposits scheme PNB UTTAM was introduced
without the option of premature withdrawal facility but with
preferential rate of interest. As on 31.03.18, ¥ 4,666 crore
was mobilized under the scheme. To remain competitive
and procure remunerative salary accounts, four new
Salary Accounts Schemes viz. Normal, Gold, Premium
and Platinum were introduced. Till 31.03.18, the number of
such accounts opened was 66,141, mobilizing X 89 crore.

Credit Deployment and Delivery

Net Advances of the Bank increased to ¥ 4,33,735 crore
in March’18 from ¥ 4,19,493 crore in March’17 with a YoY
growth of 3.4%. Yield on Advances of the Bank stood at
7.49% for the year ended March’18.

The Bank has 442 accounts under Technology Upgradation
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Fund Scheme (TUFS) pertaining to Small Scale Industry
(SSl) and Non-SSI category. During FY’18 the Bank
received TUFS subsidy amounting to ¥ 90.56 crore from
Ministry of Textile (MOT) and the same was disbursed to
the eligible borrowers.

Loan Syndication

During FY’18, the Bank gave approvals for Syndication/
Appraisal of debt aggregating ¥ 15,773 crore with
PNB’s share being ¥ 3869 crore. Further, Technical Cell
conducted Techno Economic Viability (TEV) Study of
debt aggregating ¥ 2692.28 crore where PNB’s share was
¥ 2081.63 crore. Total Income booked out of TEV Studies
conducted by Technical Cell during FY’18 and projects
being syndicated by Corporate Marketing & Syndication
Cell stood at ¥ 16.81 crore.

Retail Credit

Retail Advances continue to remain the thrust area of the
Bank. In FY’18, Total Retail credit of the Bank increased to
% 76,188 crore from % 65,982 crore in FY’17 registering a
YoY growth of 15.47% against 14.15% in the previous year.
The YoY growth under Housing, Vehicle and Education
was 17%, 9% and 13% respectively. YoY growth in loan to
pensioners was 22.14% as against 18.82% in the previous
year.

During FY’18, the Bank introduced PNB MAX SAVER
scheme which offers housing loan in the form of overdraft
where borrowers can park their surplus fund and reduce
interest burden. To garner fresh, quality business
under Education Loans, E-Post Graduate Programme
in Management for executives, entrepreneurs and
professionals under Distance learning mode offered by
Indian Institute of Management (IIM) has been included
under PNB PRATIBHA. To have a better control on
lending, e-Veda was introduced which is a process of post
sanction, pre disbursement validation of loan processing
and documentation.

Priority Sector

1. National Goals Achievement: The Bank has
been achieving the National Goals under Priority
Sector, Agriculture and other sub-sectors (except
Micro credit) continuously for past 3 years. The
achievements stand as under:-

Achievement Of National Goals (Quarterly Annual
Average Basis)

% age to ANBC Target| Mar 31,| Mar 31, Mar 31,
2016 2017 2018*

Priority Sector 40 40.75 40.35 40.94

Credit

Of which:

Agriculture Sector 18 18.32 18.64 18.49

Credit to Weaker 10 10.08 10.67 11.26

Sections

Credit to Women 5 5.86 6.38 6.78

Beneficiaries

Loan to Small & 8 8.49 8.96 8.86

Marginal Farmers (7)
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% age to ANBC Target| Mar 31,| Mar 31, Mar 31,
2016 2017 2018*
Loan to Micro 7.5 6.50 6.37 7.65

Enterprises (7)

*Quarterly annual average ANBC for the Financial Year 2017-18:
¥ 364236.60 crore. All achievement is on the basis of quarterly annual average
basis and after taking impact of sale of PSLC to the tune of ¥ 8340 Cr.

On quarterly annual average basis the outstanding under
Priority Sectors as on 31st March 2018 is ¥ 1,69,772 crore
and % 69,207 crore under Agriculture against National Goal
of % 1,45,695 crore and % 65,563 crore respectively.

The outstanding position of Priority Sector, Agriculture and
Sub-sectors as on 31.03.2018 is as under:-

(Amt. in crore)

Parameter 31.03.2016 | 31.03.2017 | 31.03.2018
Priority Sector Credit 139233 138452 169772
Of which:

Agriculture Sector 62604 66675 69207
MSME (Priority) 62857 57099 84212
Others 13772 14678 16353
Credit to Weaker 34451 39333 47329
Sections

Credit to Women 20029 23317 26083
Beneficiaries

Loan to small & 29002 33040 34442
marginal farmers

Loan to Micro 22222 22685 34475
enterprises

Performance Highlights of FY’18:

4 The Bank sold Priority Sector Lending Certificates
to the tune of ¥ 8340 crore, out of which ¥ 4315
Crore was in the category of PSLC-Small & Marginal
Farmer and rest in the category of PSLC-General
and earned an income of ¥ 14.45 crore.

v PNB Utkarsh scheme for financing to Small Food
Processing Units: a need based Term Loan or
Working Capital loan upto % 20 lakh was launched to
tap unorganized rural food processing market which
includes street vendors.

v Revision in rate of interest in Agriculture Advances
for sanctioned limit upto ¥ 20 Lakh for Crop Loans/
KCC and other agriculture loans.

v Concession in processing/upfront fee upto 50% of
applicable rate for financing under all categories of
Food and Agro Processing Units.

4 Tie-up arrangement with Jaipur Zila Dugdh Utpadak
Sahkari Sangh Limited, Jaipur (Jaipur Dairy).

v Tie up agreement with M/s Preet Tractors Pvt. Ltd.

4 Concession in Performance BG commission from
present 0.50% per quarter to 0.30% per quarter in
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Chhattisgarh state for food & agro based industries
(rice shelling, milling, paddy parboiling, etc.)

4 The farmers availing KCC facility are now being
covered under Pradhan Mantri Suraksha Bima
Yojana (PMSBY).

4 To promote alternative source of energy in Agriculture
by setting up solar pumping sets, requirement of
mortgage of land has been waived for loans upto % 5
lakh.

4 Relaxation in rate of interest for financing under
Rural Godown/Warehouse/Cold Storage and Food
& Agro Processing.

Micro, Small and Medium Enterprises (MSME)

As at the end of Mar’18, the credit to MSME sector stood
at % 86,899 crore, with a YoY growth of 6.50% over Mar’'17
with advances to Micro & Small enterprises at ¥ 72,246
crore (YoY growth 8.89%). The Bank added 87,201 Micro
Enterprises Accounts till 31st March’18, (YoY growth of
12.75%) against the required growth of 10% in terms of
Prime Minister High Level Task Force recommendations.

During the financial year, the Bank covered 30406 cases
under the CGTMSE scheme with the credit outlay of
¥ 1041 crore. The total outlay as on March'18 stands at
147501 accounts with amount of ¥ 4803 crore.

The outstanding under Micro Enterprise advances as a
percentage of ANBC of the Bank is 9.12% as against the
target of 7.5% by Government of India/ Reserve Bank of
India.

Pradhan Mantri Mudra Yojana (PMMY): For FY 2017-
18, Bank has sanctioned ¥ 6837 crore and achieved 86%
of the budget (X 7950 crore) allotted by Department of
Financial services, Ministry of Finance.

‘Stand Up India’ scheme: An amount of ¥ 805 crore in
3674 accounts was sanctioned during the year under the
Stand Up India Scheme by our Bank.

Bank has 414 MSME Credit Growth Initiative branches
with goals to reduce the turnaround time to 2-4 weeks
and to grow the MSME portfolio by 30% on a YoY basis.
Further, Bank has identified 205 clusters which have been
mapped with branches working in the concerned areas to
give focused attention to MSME sector.

To facilitate lending, loan application has been simplified
and facility of submission of application on-line through
MSME Helpline and tracking them under MSE segment
has been provided. A concession of 20% in upfront fee
and processing fee is extended to borrowers who submit
application on-line to encourage the practice.

TReDS (Trade Receivables Discounting System) policy
has been finalized for financing against trade receivables to
be discounted on TReDS platform for MSMEs. Refinance
of ¥ 1566 crore from SIDBI against MSE portfolio (other
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than MUDRA) and % 506.83 crore from Micro Units
Development and Refinance Agency against MUDRA
portfolio has been obtained. The first portfolio default claim
of ¥ 29.16 crore from National Credit Guarantee Trustee
Company Ltd (NCGTC) has been obtained.

The Bank has upgraded to a more user friendly ‘Online
Loan Application & Tracking System’. Online portal
for submission of FRR applications by existing MSME
borrowers of the Bank has been developed and made
live.

Financial Inclusion:

Bank has been taking various steps towards meeting its
financial inclusion goals. The following initiatives were
taken towards financial inclusion during FY’18:

a. OTP Based Aadhaar seeding and authentication
of accounts through secure web page is available as
link on PNB website.

b. Biometric based Aadhaar seeding and
authentication of existing customers at branches.

c. Training and certification to all Bank Mitrs either
through IIBF or in-house certification.

d. Aadhaar seeding facility is operational at BC
locations in addition to branches, ATM, Internet
Banking.

e. Atal Pension Yojana (APY) registration facility
introduced at BC locations.

f. PNB MetLife product through BC channel: PNB
MetLife product “Met Gramin Ashray” launched
and presently running on a pilot basis in three Zones.

Social Security Schemes: Consequent upon
announcement in Union Budget 2015-16, Hon’ble Prime
Minister launched three social security schemes on
09.05.2015. The progress under the schemes is as under:-

i) Pradhan Mantri Suraksha Bima Yojana
(PMSBY) — As on 31.03.2018, Number of customers
enrolled under PMSBY is 6550757.

i) Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY)—-Ason 31.03.2018, Number of customers
enrolled under PMJJBY is 1318001.

iii) Atal Pension Yojana (APY): The Number of
enrolment under APY scheme as on 31.03.2018 is
308221.

Outlook

The economy is expected to gather pace in FY’19 benefitting
from conducive domestic and global environment. As per
RBI projections, GDP growth is projected to strengthen
from 6.6% in FY’18 to 7.4% in FY’19 —in the range of 7.3-
7.4% in H1 and 7.3-7.6% in H2, with risks evenly balanced.
The factors which have instilled growth are improved
credit off-take, large resource mobilization from the
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primary market, recapitalization of public sector banks and
resolution of distressed assets under the Insolvency and
Bankruptcy Code (IBC). Accelerating global and domestic
growth is likely to encourage exports and provide thrust to
infrastructure sector.

The rise in oil prices can pose some threat on the inflation
front but it is likely to remain within RBI's comfort level.
Indicators of Indian macro stability-inflation, fiscal deficit
and current account deficit - are sensitive to international
energy prices which can pose some challenges for the
economy.

The Banking sector is likely to get support from
recapitalization plan of the Government and resolution of
distressed assets under IBC.

Risks & Concerns

Bank will build its leadership approach in products and
segments which are well understood and have pre-
determined risk standards of moderate to low risk level.
Bank will limit its exposure in high risk areas. Bank will
also focus on optimizing the returns by striking a balance
between the risk taken and the return on assets through
Risk Adjusted Return on Capital (RAROC) framework.
Bank also strives towards improving its market share to
maximize shareholders’ value by augmenting business
through attracting quality assets coupled with strong
monitoring of borrowers’ financial health thereby ensuring
conservation of capital.

The Bank has a Credit Risk Management framework and
has developed in-house credit risk rating models. These
rating models provide a scientific method for assessing
credit risk rating of borrowers. Bank also undertakes
periodic validation exercise of its rating models to ensure
that their efficacy is intact. Bank conducts migration and
default rate analysis to test robustness of its credit risk
rating models. Output of rating models is linked to decision
making in the Bank (viz. sanction, pricing, Loaning Powers
besides Audit, Review & monitoring of credit portfolio). The
Bank has also set a desired portfolio distribution in terms
of Low-Risk, Medium-Risk & High-Risk Categories and the
performance of actual portfolio vis-a-vis desired portfolio
is monitored and reported to Credit Risk Management
Committee at quarterly intervals. Bank has also developed
scoring models in respect of Retail banking and SME
sector advances. The scoring model for farm sector has
also been developed and has been implemented across
all the branches. These processes help Bank to achieve
quick and accurate delivery of credit, bring uniformity in
the appraisal and facilitate storage of data and analysis
thereof.

The Bank has in place a well defined organizational
structure for market risk management functions, which
looks into the process of overall management of market
risk viz. interest rate risk, equity price risk and foreign
exchange risk, implements methodologies for measuring
and monitoring the same. Tools like stress testing, duration,
modified duration, VaR etc. are being used effectively in
managing risk in the Treasury operations.
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Asset liability management of the Bank is done on a
proactive basis to manage any eventuality. The Asset
Liability Management in respect of all assets and liabilities
is being done on a daily basis. Interest rates in respect of
assets and liabilities products are fixed on scientific basis.
Bank has carried out a contingency funding plan so as to
tide over liquidity crunch if need arises. Bank is managing
its liquid assets on a continuous basis so as to be able to
meet any liquidity requirement.

The Bank has in place a comprehensive ICAAP document
which is being put up to Top Management on semi-annual
basis. ICAAP addresses both the Pillar-I and Pillar-Il
risks and to have a holistic view of impact of various risks
which the Bank is exposed to, an exercise is carried out
to quantify/assess various risks. The risk assessment
and management processes are covered at length in the
ICAAP document. The document is being prepared on
both solo and consolidated basis.

The Bank has put in place a well defined organizational
structure and framework for operational risk management
functions along with a well defined ORM policy which looks
into the process of overall management of operational risk.
Bank is identifying, measuring, monitoring and controlling/
mitigating the operational risk by analyzing historical loss
data, Risk Control & Self-Assessment Surveys (RCSAs),
Key Risk Indicators (KRIs) and Scenario Analysis etc.
Bank has also introduced an online OpRisk Solution under
Enterprise-wide Data Warehouse Project on a central
server to take care of various aspects of data capturing
and management information system at various levels.

Regulatory Guidelines: The Bank has adopted a
Standardized Approach for Credit Risk, Standardized
Duration Approach for Market Risk and Basic Indicator
Approach for Operational Risk for computation of Risk
Weighted Assets (RWA) under Basel Il/1lI.

The Bank is already under parallel run for Foundation
Internal Rating based (FIRB) Approach for Credit Risk and
The Standardized Approach (TSA) for Operational Risk.
Bank is reporting its capital and RWA as per FIRB and
TSA to RBI on a quarterly basis. RBI has also accorded
parallel run approval to Bank for Advanced Measurement
Approach (AMA) for Operational Risk. Bank has submitted
a formal Letter of Intent for adoption of Internal Models
Approach (IMA) for Market risk and Advanced Internal
Rating Based (AIRB) Approach for Credit Risk. Necessary
actions required in this regard have been initiated.

Other Major Initiatives Undertaken: The Bank has
started monitoring risk-adjusted performance of its Circle
Offices. ZMs/Circle Heads are advised to generate healthy
economic returns, set self-targets for Total Credit Risk
Weighted Assets/Total Credit Exposure ratio and achieve
consistent reduction in RWA ratio on year-on-year basis
through various forums like Circle Heads’ conference, ZM
conference etc.

Bank has redefined its stress testing policy and has linked
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it to mitigating actions on detection of stress. Stress tests
are undertaken at quarterly intervals and results placed
to respective committees. Stress test for various group
entities and their impact on the parent Bank are also being
analyzed.

The Bank has developed RAROC framework. It shall
provide Bank a single scale for comparing the return on
capital for each credit proposal to enable credit decisions.
It shall help in providing returns commensurate with the
risk perceived in the business thereby maximizing the
value of the organization.

The framework has been implemented at organization
level and credit proposals are evaluated on RAROC
benchmark. It helps Bank to filter out the proposal based
on the value generation for shareholders and make better
use of Bank’s scarce capital. Bank aims to drive its future
growth and build portfolio on the basis of RAROC principle
and enhance shareholder’s value gradually.

A comprehensive Risk Appetite Framework has been put
in place by the Bank. The document sets out the Risk
Appetite Statement along with governance and monitoring
framework for its effective implementation within the
Bank. Risk Appetite has been defined in terms of different
parameters along with the Risk limit and Risk threshold
level for each parameter.

Internal Control System
Credit Audit and Review

During FY’18, Credit audit was undertaken for all eligible
loan accounts both domestic and overseas. In terms
of LRM Policy, during FY’18, the expected coverage is
49.05% of Bank’s net standard credit as against the RBI
as well as policy requirement of at least 30% to 40% in
a year. The Bank will also start the process of e-Audit of
Credit Audit which is a paperless, effective, accurate and
time saving tool of Credit Audit.

Internal Audit

Risk Based Internal Audit (RBIA) was conducted in 5148
branches/ units programmed for onsite RBIA during the
year. Information Security (IS) Audit was conducted in 85
offices/units along with RBIA. Concurrent/Continuous audit
was conducted in 1608 branches/service units in FY’18,
of which 825 branches/units were subject to concurrent/
continuous audit by Internal Auditors and 783 branches/
service units were subject to concurrent audit by External
Auditors (CA Firms & Empanelled Retired Officers),
covering 77% of the total business of the Bank. 6480
branches were subject to income/revenue audit, which
included branches identified for income/revenue audit on
a quarterly basis.

‘E-RBIA software (wherein submission, processing and
compliance of RBIA reports is done online) operated
through Bank’s server has been implemented fully for
Quarterly/Regular Audit of Concurrent branches, Non-
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Specialized branches as well as for regular audit of Non
Concurrent Audit Branches. Daily/Monthly/Quarterly
reports of Revenue Audit are also covered under e-RBIA.

Compliance of FEMA guidelines has been made an
integral part of Concurrent Audit through modification in
e-RBIA templates. FEMA Audit ordinarily is conducted on
an annual basis.

As per the directions of RBI/DFS, Ministry of Finance,
the Bank undertook SBN (Specified Bank Notes) audits
through its Internal Audit workforce in 6883 branches,
including branches situated at border, far flung North-
East and Left Wing Extremism affected areas. Reports
on certain identified scenarios have been generated and
made available to Circle Offices for review and monitoring
of transactions, included SBN verification.

Know Your Customer(KYC)/Anti Money Laundering
(AML)

All existing operative accounts are KYC compliant. Unique
Customer Identification Code (UCIC) has been assigned
to all the customers and multiple customer IDs, if any,
maintained by existing customers have since been merged
on the basis of unique identifiers i.e. PAN and Aadhaar
number.

AML System has been implemented for monitoring
of customer’s transactions from Money Laundering
perspective and for scanning new customers against
Sanctions/ Watch lists. Regular trainings and workshops
are organized to sensitize/update the field staff on KYC/
AML/CFT matters.

Management Audit

All administrative offices under the scope of Risk Based
Management Audit are audited by the Bank on an annual
basis. Low risk rated offices and all HO Divisions, are
subject to MARD audit once in two years (except HO
Divisions of High Risk rating which shall be audited on a
yearly basis).

Quarterly Progress Report (QPR) of the administrative
offices on high and very high risk areas are called after the
closure of audit report before the start of next audit.

During the year FY’18 based on approved Annual Audit
Plan, MARD conducted management audit of 36 HO
Divisions, 76 Circle Offices, 13 Zonal Offices, 13 Zonal
Audit Offices, 6 Training Establishments, 5 Regional
Rural Banks and 2 Domestic Subsidiaries and 2 Overseas
Subsidiaries.

Vigilance

The Bank continued its emphasis on vigilance matters to
ensure that cases are identified quickly and disciplinary
action in accordance with Central Vigilance Commission
(CVC) guidelines are completed in time.
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Due to vigorous follow up and continuous monitoring the
total outstanding vigilance cases as on 31.03.2018 were
472 with only 8 cases pending for more than one year.

During the year FY’18, Vigilance Awareness Week (VAW)
was observed from 30th October, 2017 to 4th November,
2017 in all offices including subsidiaries of the Bank.

Central Vigilance Commission (CVC) conferred Vigilance
Excellence Award - 2017 to PNB for Outstanding
Contribution in the category of “Timely Completion of
Disciplinary Proceedings”. “Handbook on Vigilance
Matters” was also released by the Vigilance Department of
the Bank on the occasion of VAW.

Right to Information Act

During the period 01.04.2017 to 31.12.2017, the Bank
received 6412 applications and provided requisite
information to 4589 applicants while 1733 applications
were found exempted under the provision of the Act. 335
applications were outstanding as on 31.12.2017 (245
applications as on 31.03.2017) for disposal, which were
subsequently disposed off within the prescribed timeframe.

Discussion on Financial performance with respect to
operational performance

The Bank’s Total Business reached ¥ 10,75,961 crore
at the end of March’18 showing an absolute increase of
% 34,764 crore and a YoY growth of 3.3%.

Material Developments in Human Resources/Industrial
Relations front including number of people employed

Human Resources Management:

Total number of employees including those in the
subsidiaries was 74,897 at the end of March 2018.

Cadre Wise Staff Strength

Cadre March’2017 March’ 2018

Number| %age of | Number| %age of
Total staff Total staff

Officer 29136 39.42| 29853 39.86

Clerks 27949 37.81 28047 37.45

Sub Staff 16834 22.77| 16997 22.69

(incld. PTS)

Total 73919 74897

Reservation Policy

The Bank follows the reservation policy for SCs, STs and
OBCs as prescribed by Government of India from time to
time.

Strength of SC/ST/OBC Employees

Cadre March’17 March’ 18

SC ST| OBC| SC ST| OBC
Officer 6161| 2158| 3998| 6401| 2304| 4678
Clerks 5468| 1376| 6208| 5636| 1381| 6600
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Cadre

Sub Staff (incld. | 6913| 984| 3739| 6998| 1014| 3873
PTS)

Total 18542| 4518|13945(19035| 4699|15151

Promotions

The entire promotion process from Scale | upto Scale VI
has been concluded on 31.03.2018 in one go.

To minimize the impact on business, placements in critical
roles like Zonal Managers, Circle Heads, LCB Heads have
been done so that there will be no retirements in these
positions in the present Financial Year thereby ensuring
continuity. Number of Officers promoted in different cadres
is as under:

Scale VI to VII 20
Scale V to VI 61
Scale IV to V 144
Scale lll to IV 431
Scale Il to Il 865
Scale I to Il 1456

The following employees in workmen cadre were also
promoted during the year FY’18:

1. Clerks to Officers in JMG Scale-I 11382
(Seniority
Channel)
679
(Selectivity
Channel)

2. Sub staff to Clerks 1 1238

Age Profile of the Employees

The average age of employees has come down over the
years. The movement of cadre-wise average age in the
last five years is as under:

Average age as on | Officer | Clerical| Sub- All
staff

31st March’14 49.12| 43.00| 40.54| 44.66

31st March’15 48.22 41.08| 38.79| 43.13

31st March’16 46.23| 39.67| 37.35| 41.63

31st March’17 4425| 38.68| 36.56| 40.39

31st March’18 43.05| 38.03| 36.60| 39.71

Industrial Relations

Industrial relations in the Bank continued to be cordial with
issues raised by Workmen Union/Officers’ Association
attended to immediately. Various meetings were held with
the representatives of the majority Officers’ Association/
Workmen Union during the year to discuss various issues
and taking steps to resolve the same.

Diversity at workplace

The Bank values ‘Diversity at workplace’ and takes
initiatives for identifying and fulfilling the developmental
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needs of the Diverse groups namely women, Differently
abled and SC/ST employees. Various conclaves/seminars
were conducted for development of diversity group.
Further, as a step towards promoting inclusion of diversity
at workplace, Visually Impaired (V1) Enabled software and
CBS user profiles have been implemented in the Bank.
Support and training is being provided to all severely
visually impaired employees on PAN India basis.

New Initiatives during FY’18

The Bank is also augmenting its technological initiatives
in e-learning which started with launch of PNB Univ.
on 12.04.2016, an App accessible on smart phones,
comprising of short lessons with audio support. This
was followed by ‘PNB Knowledge Park, a knowledge
repository covering consolidated guidelines on various
topics for faster resolution of doubts of the employees
and ‘PNB SARANSH’ containing gist of all major banking
products & services for empowering frontline with marketing
tools. Also, a new functionality named ‘Ask a Question’
has been developed wherein employees can place their
doubts online for getting clarification from faculty members
with turnaround time of 24 hours.

A 360 degree Competency Assessment Framework has
been introduced in the Bank through which identification
of behavioral competencies is being done for optimum
utilization of human capital using HR analytics.

Reverse Mentoring concept implemented for General
Managers to enable a Senior Executive to interact with
young employees on topics such as technology, social
media, new generation mindsets, expectations and current
trends. Navodaya Mentoring Program continues to provide
Orientation and Nurturing to employee at their crucial
career junctures. At present 5448 employees are being
mentored by 3160 mentors under this program.

Bank has digitalized the process of duty assignment to
the employees by introduction of an online Duty Sheet
Management System titled ‘e- duty Sheet’ through Bank’s
HRMS (Human Resource Management System). The ‘e-
duty Sheet’ system has successfully been implemented
at all levels in the Bank.

The Bank also introduced a policy with regards to
Cultural & Sports Activities in order to enhance Employee
Engagement and to create a sense of belongingness
amongst employees.

Training Activities

As a part of succession planning in the Bank and to enhance
Management qualities amongst Senior/Top Executive
Grade Officers, the Bank organized one Executive
Development Programme, from “BQ Academy” a reputed
training institute in which 45 DGMs and GMs participated.
Two programmes for AGMs were conducted at NIBM Pune
which was attended by 84 Senior Executives. CSC also
conducted 11 Management Development Programmes
in which 324 Senior Officials were imparted training and
all other Training Centres also conducted Management
Development Programmes for all the employees who were
promoted in next higher cadre.
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Training Policy of the Bank envisages a training reach of
60% of employees every year. Towards fulfillment of this
objective, during the year FY’18, Bank imparted 2,70,213
man days training to 91,260 employees through in-house
training. In addition, 15,616 man days training has been
imparted to 7186 workmen/officers at PNBIIT, Lucknow
(5732) and at reputed outside Institutes in India. A few
Executives have also received training overseas. Training
Centres have imparted training to all the eligible employees
on project Finacle-v.10 migration in FY’18.

Capacity building

Inline with recommendations of the ‘Committee on Capacity
Building’ and on RBI and IBA directives, the employees
before assuming key responsibilities in the functional areas,
have to mandatorily undertake Certification Courses from
the Institutes. The Bank shortlisted 119 eligible employees,
on priority, in the areas of Treasury, Risk, Accounts and
Credit to undergo the certification courses.

On location Training

342 On-Location programmes have been conducted, in
which 11051 employees have been imparted training on
different modules, including Soft Skills for front line Staff
& PTS, LAPS, New IT Initiatives, programmes on ADC &
Mobile Banking, NPA Management, Credit Rating, Risk
assessment, e-Auction etc.

e-Learning

‘PNB UNIV, Bank's exclusive e-learning platform is
accessible 24X7 to all employees across the country and
abroad. A mobile App has also been launched which is
an interactive mode of learning that covers banking topics
on various focus areas viz. Credit, Foreign Exchange,
Retail Banking, CBS/IT, KYC, AML, BCSBI Marketing,
Risk Management, Resolution of NPAs etc. Total courses
updated in PNB Univ (e-Learning portal) are 20 wherein
122 topics carry 5169 slides. Total Distinctive Users as on
31-03-2018 are 63,795. During the year FY’18 Total Apps
downloaded were 68,643 and total hits during the year by
the staff were 26,25,048.

Way Forward

The Financial year 2018 was an eventful year for the
Banking industry. The Insolvency and Bankruptcy Code
has changed the borrowing and lending culture. The first
large stressed Asset account has been resolved and
NCLT/IBC has opened the doors of hope for more such
resolutions in near future.

The Bank is focusing on “Growth with Capital
Conservation” for the FY 19 towards sustainable
business and improved profitability. The strategy is to
increase Business through less capital by lending to high
rated low Risk Weighted Assets (RWAs) customers. Bank
is also working on various other options for augmenting
capital. With faster resolutions of stressed assets, rising
economic activity, expectation of better rural demand and
improving financial metrics, FY’19 is expected to be better
in terms of earnings for the banking sector.

Looking ahead, Bank’s endeavor will be to improve
efficiency, credit monitoring, risk management and internal
accruals, to reaffirm its leading role.
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AUDITORS’ CERTIFICATE ON
CORPORATE GOVERNANCE

To the Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on March
31, 2018, as stipulated in SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as
applicable during the relevant year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out in
accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants of
India, and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions
of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us and subject to following:

Optimum combination of Independent Directors is not strictly adhered to in the composition of Board of Directors in terms of Regulation
17(1)(b) and Audit Committee in terms of Regulation 18(1)(b) of SEBI LODR Regulations 2015. In the opinion of the management,
appointment of Directors and constitution of the Board and the audit committee is governed by the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 and Reserve Bank of India Directives.

We certify that the Bank has, in all material aspects, complied with the conditions of Corporate Governance as stipulated in the above
mentioned SEBI Regulations to the extent these do not violate the Banking Regulation Act, 1949 and Banking companies (Acquisition
and Transfer of Undertakings ) Act, 1970.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by
the Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the Management has conducted the affairs of the Bank.

FOR SURI & CO.
Chartered Accountants
Firm Regn. No. 004283S

P Venugopal
Partner
(M.NO. 035034)

FOR GS Mathur & CO.
Chartered Accountants
Firm Regn. No.008744N

Rajiv Kumar Wadhawan
Partner
(M.NO.091007)

Place: New Delhi
Date: 15.05.2018

FOR SPMG & CO.
Chartered Accountants
Firm Regn. No. 509249C

Avadesh Gupta
Partner
(M.NO. 516769)

FOR HDSG & Associates
Chartered Accountants
Firm Regn. No.008744N

Dalbir Singh Gulati
Partner
(M.NO.081024)

FOR MKPS & ASSOCIATES

Chartered Accountants
Firm Regn. No.302014E

Pradip Kumar Lath
Partner
(M.NO.054130)
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Corporate Governance Philosophy

The Bank believes in enhancing investor and other stakeholders’ confidence and setting high standards of transparency,
ethical values for improving efficiency and growth of the organization. The Bank is committed to strong Corporate Governance
practices based on openness, professionalism and accountability.

Our corporate structure, business, operations and disclosure practices have been strictly aligned to the above Corporate
Governance Philosophy.

The Bank being a body corporate and a listed entity is regulated by Reserve Bank of India (RBI), The Banking Companies
(Acquisition and Transfer of Undertakings), Act, 1970 (The Act) and SEBI (Listing Obligations and Disclosure Requirements),
Regulations, 2015 to the extent these do not violate the Act and RBI guidelines.

Board of the Bank strives to optimize value for all stakeholders like shareholders, employees, customers and the society at
large.

Board of Directors

The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970, and the Banking
Regulation Act, 1949.

Composition of the Board of Directors as on 31.03.2018 with date of their appointment, category, other board positions
held etc. is given below:

S. |Name of Director Date of Category of Membership/ |Chairmanship / Membership| No. of
No. Appointment |Director Chairman ship of| of Audit Committee and Shares
Sub-Committees | Share-holders’ / Investors’ | held by
of Board of the Grievance Committee in | Director
Bank other Companies
1 Sh. Sunil Mehta 16.03.2017  |[Non-Executive 06 1) IIML Asset Advisers Pvt. Nil
Non-Executive Ltd.
Chairman
2 Sh. Sunil Mehta 05.05.2017  |Executive 16 Nil Nil
Managing Director &
CEO
3 Sh. K. V. Brahmaji Rao |22.01.2014  |Executive 15 Nil 200
4 Sh. Sanjiv Sharan 15.09.2016 |Executive 13 Nil Nil
5 Sh. L. V. Prabhakar 01.03.2018 |Executive 16 Nil Nil
6 Sh. Ravi Mital 04.07.2017  |Non-Executive 11 1) General Insurance Co Ltd Nil
(Govt. official
Director)
7 Dr. Rabi N. Mishra 26.04.2016  [Non-Executive 05 Nil Nil
(RBI official
Director)
8 Sh. Mahesh Baboo 05.08.2016  |[Non-Executive 08 Nil Nil
Gupta (CA Director)
9 Ms. Hiroo Mirchandani  |02.05.2015  [Shareholder 05 1) TataTeleservices 200
Director (Maharashtra) Ltd.
2)Tata Communications
Payment Solutions Ltd.
3)Religare Health Insurance
Co. Ltd.
4)Roots Corp. Ltd.
5) DFM Foods Ltd.
10 |Sh. Sudhir Nayar 19.12.2015 [Shareholder 08 1) SML ISUZU Ltd. 200
Director
11 |Sh. Sanjay Verma 15.06.2017  [Shareholder 05 Nil 100
Director

The Bank confirms that none of the Directors are related inter-se.

The Bank imparts familiarization programmes for its independent directors, which is posted on the website of the Bank i.e.
https://www.pnbindia.in/Regulatory.html
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2.2 The following members ceased to be the Directors during the year:

S. |Name of Director Category of Director Date of Reason
No. cessation
1 Smt.Usha Ananthasubramanian Managing Director & CEO  |05.05.2017 Replaced by DFS
2 Dr. Ram S Sangapure Executive 28.02.2018 Retired on Superannuation
3 Sh. Anil Kumar Khachi Non-Executive 04.07.2017 Replace by DFS
(Govt. Official Director)
2.3 Board meetings were held during the year as per details given below:
S. | Date of the Meeting Total No. of Directors on the Board No. of Directors present in the meeting
No.
1 12.04.2017 10 10
2 26.04.2017 10 10
3 15.05.2017 10 10
4 16.05.2017 10 10
5 09.06.2017 10 9
6 28.06.2017 10 9
7 01.08.2017 11 10
8 02.08.2017 11 9
9 29.08.2017 11 11
10 [27.09.2017 11 10
11 102.11.2017 11 11
12 103.11.2017 11 11
13 [27.11.2017 11 10
14 128.12.2017 11 10
15 |05.02.2018 11 11
16 |06.02.2018 11 10
17 116.02.2018 11 11
18 |26.02.2018 11 11
19 |28.03.2018 11 11

2.4 The total number of Board meetings & last Annual General Meeting (AGM) attended by Directors during the Financial
Year are as under:

S. | Name of Director Board Meetings held Board Meetings | Attendance in
No. during their tenure attended last AGM
1 Sh. Sunil Mehta, Non-Executive Chairman 19 18 Yes

2 Sh. Sunil Mehta, MD & CEO 17 17 Yes

3 Ms. Usha Ananthasubramanian 02 02 N.A.

4 Sh. K. V. Brahmaji Rao 19 18 Yes

5 Dr. Ram S. Sangapure 18 18 Yes

6 Sh. Sanjiv Sharan 19 17 Yes

7 Sh. L. V. Prabhakar 01 01 N.A.

8 Sh. Anil Kumar Khachi 06 05 No

9 Sh. Ravi Mital 13 11 N.A.
10 | Dr. Rabi N. Mishra 19 18 No

11 | Sh. Mahesh Baboo Gupta 19 19 Yes
12 | Ms. Hiroo Mirchandani 19 18 Yes
13 | Sh. Sudhir Nayar 19 19 Yes
14 | Sh. Sanjay Verma 13 13 No

N.A.: Not a director during the relevant period.
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2.5 BriefProfile of Directors appointed during the Financial

3.1

Year is given below:
Sh. Sunil Mehta

Shri Sunil Mehta has assumed the office as Managing
Director & CEO on 05.05.2017. He is a Post Graduate
in Agriculture, MBA in Finance and a Certified Associate
of Indian Institute of Bankers (CAIIB). He has over 35
years of rich experience in various administrative and
functional capacities at Branches, Zonal Offices, and
also at the Head Office level. He started his banking
career as an Agriculture Field Officer at Allahabad Bank
in 1982.

Prior to assuming the position of MD & CEO, he was
Executive Director of Corporation Bank.

Sh. L. V. Prabhakar

Shri L. V. Prabhakar has assumed the office as Executive
Director of Punjab National Bank on 01.03.2018. He holds
a Master’s Degree in Agriculture and a Certified Associate
of Indian Institute of Bankers (CAIlIB). He has over 32
years of experience in Nationalized Bank.

Shri Ravi Mital

Shri Ravi Mital, B.E., M. Phil, was nominated as Director
w.e.f. 04.07.2017 till further orders. He has over 32 years
of Administrative experience in various capacities.

Shri Sanjay Verma

Shri Sanjay Verma, B.Sc.(Maths), MBA was elected as
Shareholder Director on 15.06.2017 for a period of three
years. He is Associates Professor at IIM Ahmedabad
since May 1999. Prior to joining IIM, Ahmedabad, he was
Associate Professor at Xavier Institute of Management,
Bhubneswar from Oct 1991 to May 1993. He was
independent Director of Punjab & Sind Bank from August
2013 to August 2016.

Sub-Committees of the Board

The Board of Directors of the Bank has constituted various
Sub-Committees of Directors and / or Executives to look into
different areas of strategic importance in terms of Reserve
Bank of India / SEBI / Government of India guidelines on
Corporate Governance and Risk Management.

Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been
constituted by the Bank in terms of Reserve Bank of India
(RBI) circular No.DOS. No. BC/3/08.91.020/97 dated
20.01.97, and other extant guidelines of RBI and as
required under SEBI (LODR) Regulations 2015. The main
functions of the Committee are as under:-

° Providing direction and overseeing the total audit
function of the Bank including the organization,
operationalisation, quality control of internal audit
and inspection and follow up on the statutory/
external audit of the Bank and inspections of RBI.
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To interact with Statutory Central Auditors in respect
of approval of quarterly/annual Financial Statements
and Reports and also follow up on all the issues
raised in the Long Form Audit Report.

To review the internal inspection/Audit function of
the Bank — the system, its quality and effectiveness
in terms of follow up.

Overseeing the Bank’s financial reporting process
and the disclosure of its financial information to
ensure that the financial statements are correct,
sufficient and credible.

To review with the Management, the Annual
Financial Statements and auditors’ report thereon
before submission to the Board for approval and
also about the changes in the Accounting Policies.

To review related party transactions.

To discharge the functions in terms of the SEBI
(LODR) Regulations, 2015 to the extent applicable
to Public Sector Banks.

The Company Secretary acts as Secretary to the
Committee in terms of Regulation 18 (1) (e) of SEBI
(LODR) Regulations, 2015.

Composition of the Committee as on 31.03.2018:

1.

2
3
4.
5

Sh. Sudhir Nayar - Chairman of the Committee
Sh. L. V. Prabhakar

Sh. Ravi Mital

Dr. Rabi N. Mishra

Sh. Mahesh Baboo Gupta

Details of meetings held during the Financial Year:

S. Date of the Total No. of| No. of Directors
No. |Meeting Directors of| present in the

the Committee Meeting
1. 26.04.2017 05 04
2. 15.05.2017 05 05
3. 16.05.2017 05 05
4. 28.06.2017 05 04
5. 01.08.2017 05 04
6. 28.08.2017 05 04
7. 27.09.2017 05 04
8. 02.11.2017 05 04
9. 03.11.2017 05 05
10. |27.11.2017 05 04
11. |04.12.2017 05 03
12, |27.12.2017 05 03
13. |05.02.2018 05 05
14. |06.02.2018 05 05
15. |26.02.2018 05 04
16. [27.03.2018 05 03
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3.2

No. of meetings attended by Member-Directors during
the Financial Year:

SI. |Name of Director Meetings| Meetings
No. held during| attended
their tenure
1. Sh. Sudhir Nayar 16 16
2. Sh. K. V. Brahmaji Rao 15 14
3. Sh. L. V. Prabhakar 01 --
4. Sh. Anil Kumar Khachi 04 03
5. Dr. Rabi N. Mishra 16 14
6. Sh. Ravi Mital 12 04
7. Sh. Mahesh Baboo Gupta 16 16

Risk Management Committee

Risk Management Committee (RMC) has been constituted
as per RBI letter DBOD No. BP-520/21.04.103/2002-03
dated 12.10.2002 on risk management and Regulation
20 of SEBI (LODR) Regulations 2015. The committee
has overall responsibility of managing entire risk of the
bank, devising suitable risk management policy including
credit, market and operational risks, risk integration,
implementation of best risk management practices and
setting up various risk limits of the bank.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, Non-Executive Chairman -
Chairman of the Committee

Sh. Sunil Mehta, MD & CEO
Sh. K. V. Brahmaiji Rao

Sh. Sanjiv Sharan

Sh. L. V. Prabhakar

Sh. Mahesh Baboo Gupta
7. Sh. Sudhir Nayar

o o M w D

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure

1. Sh. Sunil Mehta, Non- 05 04
Executive Chairman

2. Sh. Sunil Mehta, MD & 05 04
CEO

3. Sh. K. V. Brahmaiji Rao 05 04

4. Dr. Ram S Sangapure 04 04

5. Sh. Sanjiv Sharan 05 05

6. Sh. L. V. Prabhakar 01 --

7. Sh. Mahesh Baboo Gupta 05 05

8. Ms Hiroo Mirchandani 03 03

9. Sh. Sudhir Nayar 02 02
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Stakeholders’ Relationship Committee

The Committee has been constituted in terms of Regulation
20 of SEBI (LODR) Regulations, 2015. The Committee
looks into the mechanism of redressal of grievances of
shareholders, bondholders and other security holders.

Composition as on 31.03.2018:

1. Ms. Hiroo Mirchandani -
Committee

2. Sh. K. V. Brahmaji Rao
3. Sh. L. V. Prabhakar

Chairperson of the

No. of meetings attended by Member-Directors during
the Financial Year:

S Name of Director Meetings| Meetings
No. held during| attended
their tenure
1. Ms. Hiroo Mirchandani 01 01
2. Sh. K. V. Brahmaji Rao 06 05
3. Dr. Ram S. Sangapure 06 06
4. Sh. L. V. Prabhakar -- --
5. Sh Sudhir Nayar 05 05

Shri Balbir Singh, Company Secretary, is the Compliance
Officer in terms of Regulation 6 (1) of SEBI (LODR)
Regulations, 2015.

Status of Shareholders’/bondholders’
received during the year:

complaints

Total no. of complaints received during 2017-18 - 09

No. of complaints not resolved to the satisfaction of
shareholders — Nil

No. of complaints pending as on 31.03.2018 -- Nil
Nomination Committee

The Nomination committee has been constituted as per
Regulation 19 of SEBI (LODR) Regulations, 2015 and
RBI letter No. 46&47/29.39.01/2007-08 dated 01.11.2007
to determine the fulfillment of “fit and proper’ criteria in
respect of candidates submitting nominations for election
as Shareholder Director(s) on the Board of Bank, as and
when elections are held.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, Non-Executive Chairman -
Chairman of the Committee

2. Sh. Ravi Mital
3. Sh. Mahesh Baboo Gupta
4. Sh. Sudhir Nayar

One meeting of the Nomination Committee was held
during 2017-18.
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No. of meetings attended by Member-Directors during
the Financial Year:

S Name of Director Meetings| Meetings
No. held during| attended
their tenure
1. Sh. Sunil Mehta, Non- 01 01
Executive Chairman
2. Sh. Anil Kumar Khachi 01 --
3. Sh. Mahesh Baboo Gupta 01 01
4, Sh. Sudhir Nayar 01 01

Remuneration Committee

The Committee constituted as per SEBI (LODR)
Regulations, 2015, reviews performance of the whole-time
directors to decide payment of incentive for MD & CEO
and Executive Directors based on the qualitative and
quantitative parameters prescribed by Government of India
vide its communication dated 25.11.2013. Remuneration
of Bank’'s Whole Time Directors is governed by MoF
guidelines. The guidelines were changed by DFS, MoF
vide their letter dated 18.08.2015 and it was informed that
the performance will be evaluated by Secretary (Financial
Services). Further, it was advised that the incentive
structure to CMDs/MD & CEO/EDs of PSBs is under
consideration and will be advised in due course.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, Non-Executive Chairman -
Chairman of the Committee

2. Sh. Ravi Mital
3. Dr. Rabi N. Mishra
4, Sh. Sanjay Verma

No meeting of the Remuneration Committee was held
during 2017-18.

Management Committee (MC)

The Committee has been constituted in terms of Section
13 of Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970/1980. The committee considers
following matters which are beyond the discretionary
powers of MD & CEO/Head Office Credit Approval
Committee (HOCAC) IlI:-

a)  Sanctioning of credit proposals (Fund based & Non-
Fund based),

b) Loan compromise/write-off proposals,

c) Proposal for approval of capital and

expenditure,

revenue

d) Proposals relating to acquisition and hiring of
premises including deviation from norms for
acquisition and hiring of premises,

e) Proposals relating to filing of suits/appeals, defending
them etc.

f) Proposals for Investments in Government and other
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approved securities, shares and debentures of
companies including underwriting,

9) Proposals relating to Donations,
h)  Any other matter referred by the Board.
Composition as on 31.3.2018

1. Sh. Sunil Mehta, MD & CEO - Chairman of the
Committee

2 Sh. K. V. Brahmaji Rao - Member
3 Sh. Sanjiv Sharan - Member
4. Sh. L. V. Prabhakar - Member
5 Dr. Rabi N. Mishra - Member
6. Ms. Hiroo Mirchandani - Member

16 meetings were held during the year and maximum gap
between two meetings was 39 days.

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure

1. Sh. Sunil Mehta, MD & 15 14
CEO

2. Ms. Usha 01 01
Ananthasubramanian

3. Sh. K. V. Brahmaiji Rao 16 15

4. Dr. Ram S. Sangapure 14 14

5. Sh. Sanjiv Sharan 16 16

6. Sh. L. V. Prabhakar 02 02

7. Dr. Rabi N. Mishra 16 14

8. Ms. Hiroo Mirchandani 09 07

9. Sh. Sanjay Verma 08 06

Head Office Credit Approval Committee (Level — Ill)

The HO Credit Approval Committee Level 1l has
been constituted in terms of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme
1970 and Department of Financial Services (DFS),
Ministry of Finance (MoF) notification dated 05.12.2011. It
considers the credit proposals above 3150 crore and up to
%400 crore (standalone) and above ¥ 300 crore and up to ¥
800 crore (group exposure). The committee also considers
OTS/Compromise/Write off proposals to the extent of
powers earlier vested with MD & CEO.

Composition as on 31.03.2018

1. Sh. Sunil Mehta, MD & CEO -
Chairman of the Committee

2. Sh. K. V. Brahmaiji Rao

Sh. Sanjiv Sharan

4, Sh L. V. Prabhakar

w
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Besides Board members, General Manager (Finance),
GMs (Credit), GM (IRMD) and GM (IBD) is also a member
of the committee.

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure

1. Sh. Sunil Mehta, MD & 22 22
CEO

2. Ms. Usha 03 03
Ananthasubramanian

3. Sh. K. V. Brahmaji Rao 25 21

4. Dr. Ram S. Sangapure 24 21

5. Sh. Sanjiv Sharan 25 21

6. Sh. L. V. Prabhakar 01 0

Special Committee of the Board to monitor the
progress of recovery

The Committee has been constituted in terms of DFS,
MoF letter F.No.7/112/2012-BOA dated 21.11.2012 and
F.No.7/2/2015-Recovery dated 01.01.2016 to:

° Review the ways and strategies to improve NPA
management and effective utilization of various tools
to expedite recovery.

° Monitor the progress of recovery in NPAs including
prudential written-off accounts.

° Review the status of cases/RCs pending at DRTs/
DRATSs.

° Review the credit monitoring mechanism and
status of irregular/weak accounts and the steps for
prevention of NPAs.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, MD & CEO - Chairman of the
Committee

2 Sh. K. V. Brahmaiji Rao

3 Sh. Sanjiv Sharan

4. Sh. L.V. Prabhakar

5 Sh. Mahesh Baboo Gupta
6. Ms. Hiroo Mirchandani

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure

1. Sh. Sunil Mehta, MD & 11 09
CEO

2. Ms. Usha 01 01
Ananthasubramanian

3. Sh. K. V. Brahmaiji Rao 12 10




3.9

3.10

. |FEvre @ AW Eapcacicy Tt
. SR oIEfSa  oget |

o T HEm| Utk gu
4. [Sf T @ IR 11 10
5 ot dsfta TR 12 10
6 ot TS ot g 01 01
7. | wRw A 12 12

T

8. |# gER TR 09 09
9. |gt g% "R 03 02

wWitws et ® Tga S wvteT & feg wfafa

ofafq afissw & AR uRes fearw 01.07.2014 qen
o fE % 07.01.2015 HT Y@HEAR Wiesd Ghabdaien &1
T & foau wfafa & ke *1 w@en & gq Ted
H T |

31.03.2018 @i feafad & AR wL=FT

1. & gia Hear, et Td Wigen - 9fifa & sty
2. ot g AR

3. o o ot

fasia ad & IR ot Yo ¥ waw-TRven &
Suferd g sl HE&

ESIEEtCC i ) wER & ferarit
. R amEfE|  Sgent o

okl T T Uit g
1. |t gf@ wgar, wmet w 04 04

g

2. |g4t B% diEEE 03 03
3. |9 g¥R TR 02 02
4 ot o aut 03 03

-SRI e IUTHALAT ot aFiieRTuT Faterm affa

ofafs R % w sfgEa Ho. eed diendE.
EH.54/20.16.064/2014-15 & 22.12.2014 I TEIER
A-hiRfea SUNehdisll sl arfiertor THten Gfafq o fofg =1
wefven 3q ed w1 T |

31.03.2018 @t feafa & @R W=mT

1. gia #edl, Tiet U9 dien - 9fifd & stee
2. = 9 fiyga

3. ot Heg auf

fasta o 2017-18 ® @fnfa &1 et do% &1 smERH T
gl

e it faviw wfufa - drEme awe & FRe 2

Hfifa R #1959 Ho. AREE/2004.15 SATH.THSET
(T®)  ¥./1004/23.04.01T/2003-04 &l  14.01.2004 1

3.9

3.10

3.11

Annual Report
2017 - 2018

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure
4. Dr. Ram S. Sangapure 11 10
5. Sh. Sanjiv Sharan 12 10
6. Sh. L.V. Prabhakar 01 01
7. Sh. Mahesh Baboo Gupta 12 12
8. Sh. Sudhir Nayar 09 09
9. Ms. Hiroo Mirchandani 03 02

Committee for Review of identification of Wilful

Defaulters

The Committee has been constituted in terms of RBI Master
Circular dated 01.07.2014 and letter dated 07.01.2015 to
review the orders of the Committee which has identified
willful defaulters.

Composition as on 31.03.2018:

1. Sh Sunil Mehta, MD & CEO - Chairman of the
Committee

2. Shri Sudhir Nayar
3. Sh. Sanjay Verma

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure
1. Sh Sunil Mehta, MD & 04 04
CEO
2 Ms Hiroo Mirchandani 03 03
3. Sh. Sudhir Nayar 02 02
4. Sh. Sanjay Verma 03 03

Non-cooperative Borrowers Classification Review
Committee

The Committee has been constituted in terms of RBI
notification  no. DBR.No.CID.BC.54/20.16.064/2014-
15 dated 22.12.2014 to review the decision of ‘Non-
Cooperative Borrower Classification Committee’.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, MD & CEO - Chairman of the
Committee

2. Sh. Ravi Mital
3. Sh. Sanjay Verma

No meeting of the committee was held during the Financial
Year 2017-18.

Special Committee of Board — For monitoring fraud
cases

The Committee has been constitutedinterms of RBl letter no.
RBI1/2004.15 DBS.FGV(F) No./1004/23.04.01A/2003-04

&
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dated 14.01.2004 for monitoring and reviewing all fraud
cases of 1.00 crore and above, as well as cyber frauds
irrespective of the amount, so as to:

° Identify the systemic lacunae and put in place
measures to plug the same.

° Monitor progress of CBI/Police
recovery & staff accountability.

investigation,

° Review the efficacy of the remedial action taken to
prevent recurrence of frauds.

° Put in place other measures as may be considered
relevant to strengthen the preventive mechanism.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, Non-Executive Chairman -
Chairman of the Committee

2 Sh. Sunil Mehta, MD & CEO
3 Sh. K. V. Brahmaiji Rao

4. Sh. Sanjiv Sharan

5 Sh. L. V. Prabhakar

6.  Sh. Ravi Mital

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings

No. held during| attended
their tenure

1. Sh. Sunil Mehta, Non- 04 04

Executive Chairman

2. Ms. Usha 01 01
Ananthasubramanian

3. Shri Sunil Mehta, MD & 03 03
CEO

4. Sh. K. V. Brahmaji Rao 04 04
5. Dr. Ram S. Sangapure 04 03
6. Sh. Sanjiv Sharan 04 03
7. Sh. Anil Kumar Khachi 01 01
8. Sh. Ravi Mital 03 03
9. Sh. L. V. Prabhakar -- --
I.T. Strategy Committee

The committee has been constituted as per
RBI circular no. RBI1/2010-11/494/DBS.co.ITC.

BC.N0.6/31.02.008/2010-11 dated 29.04.2011. The broad
functions of the IT Strategy Committee of the Board are to:

° Approve IT Strategy and policy document.

° Ensuring that the management has put an effective
strategic planning process in place.

° Ratifying that the business strategy is indeed aligned
with IT strategy.

° Ensuring that the IT Organization structure
complements the business model and its direction.
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Ascertaining that management has implemented
processes and practices that ensure that the IT
delivers value to the business.

Ensuring IT investments represented in the IT
budgets are acceptable.

Monitoring the method that management uses
to determine the IT resources needed to achieve
strategic goals and provide high-level direction for
sourcing and use of IT resources.

Ensuring proper balance of IT investments for
sustaining Bank’s growth.

Becoming aware about exposure towards IT risks
and controls. And evaluating effectiveness of
management’s monitoring of IT risks.

Assessing senior management’s performance in
implementing IT strategies.

Issuing high level policy guidance (e.g. related to
risk, funding and sourcing tasks).

Confirming whether IT or business architecture is to
be designed, so as to derive the maximum business
value from IT overseeing the aggregate funding of IT
at a bank level and ascertaining if the management
has resources to ensure the proper management of
IT risks.

Reviewing IT performance measurement and
contribution of IT to business goals (i.e. delivering
and promised value).

Composition as on 31.03.2018:

2B S

7.

Sh. Sudhir Nayar - Chairman of the Committee
Sh. Sunil Mehta, MD & CEO

Sh. K. V. Brahmaiji Rao

Sh. Sanijiv Sharan

Sh. L. V. Prabhakar

Sh. Sunil Mehta, Non-Executive Chairman

Sh. Sanjay Verma

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure

1. Sh. Sudhir Nayar 04 04

2. |Sh Sunil Mehta, MD & 04 02
CEO

3. Sh Sunil Mehta, Non- 04 04
Executive Chairman

4. Sh. K. V. Brahmaiji Rao 04 03

5. Dr. Ram S. Sangapure 03 03

6.  |Sh. Sanjiv Sharan 04 03

7. |Sh. L. V. Prabhakar 01 01

8. Sh. Mahesh Baboo Gupta 01 01

9. |Sh. Sanjay Verma 03 03
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Customer Service Committee

The committee has been constituted in terms of RBI letter
dated 14.08.2004 to review customer service of the bank
on quarterly basis.

Composition as on 31.03.2018:

1. Sh Sunil Mehta, MD & CEO - Chairman of the
Committee

Sh. K. V. Brahmaiji Rao
Sh. Sanjiv Sharan

Sh. L. V. Prabhakar

Sh. Ravi Mital

Sh. Mahesh Baboo Gupta

I

7. Sh Sanjay Verma

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure
1. Sh Sunil Mehta, MD & 04 03
CEO
2. Sh. K. V. Brahmaji Rao 04 04
3. Dr. Ram S. Sangapure 04 04
4, Sh. Sanjiv Sharan 04 04
5. Sh. Anil Kumar Khachi 01 00
6. Sh. Mahesh Baboo Gupta 04 03
7. Ms. Hiroo Mirchandani 03 03
8. Sh. Ravi Mital 03 01
9 Sh. Sanjay Verma 01 01

Steering Committee for Vision 2022

The Committee has been constituted in terms of Section 14
of the Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970 to review performance of the
Bank vis-a-vis goals set under Vision 2022 document. The
Committee deliberates upon strategies to meet the gaps, if
any, inter-alia, guiding the concerned HO verticals to move
forward.

Composition as on 31.03.2018:

1. Sh Sunil Mehta, MD & CEO - Chairman of the
Committee

Sh. K. V. Brahmaiji Rao

Sh. Sanjiv Sharan

Sh. L. V. Prabhakar

Sh. Sunil Mehta, Non-Executive Chairman
Sh. Mahesh Baboo Gupta

Sh. Sudhir Nayar

N o o M 0N
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No. of meetings attended by Member-Directors during
the Financial Year:

SI. |Name of Director Meetings| Meetings
No. held during| attended
their tenure

1. Sh Sunil Mehta, MD & 03 03
CEO

2. Sh. K. V. Brahmaiji Rao 03 03

3. Dr. Ram S. Sangapure 03 03

4. Sh. Sanjiv Sharan 03 03

5. Sh. Sunil Mehta, Non- 03 02
Executive Chairman

6. Sh. Mahesh Baboo Gupta 03 03

7. Sh. Sudhir Nayar 03 03

Committee of Directors to review disposal of Vigilance/
Non-vigilance Disciplinary action cases

The Committee has been constituted in terms of
Department of Economic Affairs, Banking Division —
Vigilance Section, MoF communication no. 10/12/90/VIG/
CVOs dated 24.10.1990 and reviews disposal of vigilance
and non-vigilance disciplinary action cases on quarterly
basis.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, MD & CEO - Chairman of the
Committee

2 Sh. K. V. Brahmaji Rao
3 Sh. Sanjiv Sharan

4. Sh. L. V. Prabhakar

5 Sh. Ravi Mital

6. Dr. Rabi N. Mishra

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure
1. Sh. Sunil Mehta, MD & 04 04
CEO
2. Sh. K. V. Brahmaji Rao 04 04
3. Dr. Ram S Sangapure 03 03
4. Sh. Sanjiv Sharan 04 04
5. Sh. L. V. Prabhakar 01 01
6. Sh. Anil Kumar Khachi 01 0
7. Sh. Ravi Mital 03 0
8. Dr. Rabi N. Mishra 04 04

Directors Promotion Committee

The Committee has been constituted in terms of
Government of India (Gol), MoF, Department of Economic
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Affairs letter F.No. 4/1/10/96-IR dated 19.11.1997. The
committee considers promotions from Top Executive
Grade Scale-VI to Scale-VII.

Composition as on 31.03.2018

1. Sh Sunil Mehta, MD & CEO - Chairman of the
Committee

2. Sh. Ravi Mital
3. Dr. Rabi N. Mishra

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure

1. Sh. Sunil Mehta, MD & 03 03
CEO

2. Ms. Usha 02 02
Ananthasubramanian

3. Sh. Anil Kumar Khachi 02 02

4, Sh. Ravi Mital 03 03

5. Dr. Rabi N Mishra 05 05

Appellate Authority & Reviewing Authority Committee

The committee has been constituted to consider Appeal
and Review cases as Appellate Authority/Reviewing
Authority in terms of PNB Officer Employees’ (Discipline
and Appeal) Regulations, 1977.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, MD & CEO - Chairman of the
Committee

2 Sh. K. V. Brahmaiji Rao
3. Sh. Sanjiv Sharan

4 Sh. L. V. Prabhakar

5. Sh. Ravi Mital

No meeting of the committee was held during the Financial
Year 2017-18.

Steering Committee of the Board on HR

The Committee has been constituted at the instance of
DFS, Ministry of Finance, in terms of the recommendations
of Khandelwal Committee for studying HR issues of the
Bank.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, MD & CEO - Chairman of the
Committee

2. Sh. K. V. Brahmaji Rao
3. Sh. Ravi Mital

No meeting of the committee was held during the Financial
Year 2017-18.



3.19

3.20

3.21

AT wikfa o e 3.19

fufq % % d9rg st /Ed=E ® SR qer siE

et iepfa W foeR STt 2

31.3.2018 & 3TTAN WLTAT

1. &t & o SISt @ - 9 @ st

2. of Wi IR

3. ot wa o g

4. o wRY A9

5. o g¥R TR

6. Gt EE HERH

fa<irar od & SR Mg Sewl U We@ eyl @t

Sufeerfa st 9@ :

.  |FRveE @ m TR & Toart

. IR arEIfsE  Seen |
S| Sufedd g

1 ot & o SRS e 03 02

2 [SL W T 9MR 03 03

3 ot wsfta ¥R 03 03

4 |5 R A e 03 03

5 ot gt TR 03 03

6 [gdt €% HitaaE 01 01

VeReaRes TeveRt & fratem w faom & & fag wfafa 3.20

- WA &7 & Sehl gRT Hag™

wfafd, YRa TR fadia Fae O & 1 A% 03.04.2012

1 YAITER, S % TR | e arel hEa o R %

96 & fau sefieart % dieRe 9 gyt W faeR

ot o9 2q w1 TR 2

31.03.2018 @i feafad & AR wX=FT

1. o g dear, wHeSl U HiEed Ty

2. o & o SISt | T

3. & gsa wRu RSEL]

4. St U o g Ree)

fota o 2017-18 % IR @fafa w1 wiE dow T g

3.21

YR afaver wfufa

gfafa diet (R & Sew) fafEma 2000 & fafeEa 2w
(3ME) T vaER difdes 9 & v, gferwe IR FH
T T OYE T SO, I & WYE, IR @ U
T senfs #1 FE T e 3 T O E

31.03.2018 & feafa & AR w=AT

1 2 gl e, wHet e Higen - wfufa & stenw
2. ot T o gEme

3. o HES A e

Annual Report
2017 - 2018

Power of Attorney Committee

The committee sanctions and allots General Power of
Attorney to eligible Officers/employees of the Bank.

Composition as on 31.03.2018

1. Sh. K. V. Brahmaji
Committee

2 Sh. Sanjiv Sharan

3 Sh. L. V. Prabhakar

4, Sh. Mahesh Baboo Gupta
5 Sh. Sudhir Nayar

6. Ms Hiroo Mirchandani

Rao - Chairman of the

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meetings| Meetings
No. held during| attended
their tenure
1. Sh. K. V. Brahmaiji Rao 03 02
2. |Dr. Ram S. Sangapure 03 03
3. Sh. Sanijiv Sharan 03 03
4. Sh. Mahesh Baboo Gupta 03 03
5. |Sh. Sudhir Nayar 03 03
6. Ms Hiroo Mirchandani 01 01

Committee to consider election of Shareholder
Directors - voting by Public Sector Banks

The Committee, constituted in terms of Gol, DFS letter
dated 03.04.2012, decides on the candidates for election
as directors in entities in which Bank is holding a stake
considering the profile and background of candidates.

Composition as on 31.03.2018:
1 Shri Sunil Mehta, MD & CEO Chairman

2 Shri K.V. Brahmaji Rao  Member
3 Shri Sanjiv Sharan Member
4 Shri L.V. Prabhakar Member

No meeting of Committee of the Board was held during
2017-18.

Share Transfer Committee

The Committee has been constituted in terms of Regulation
2A (i) of PNB (Shares and Meetings) Regulations, 2000
to monitor and approve transfers of physical shares,
issuance of duplicate share certificates/new certificates,
transmission of shares, re-materialization of shares etc.

Composition as on 31.03.2018:

1. Sh. Sunil Mehta, MD & CEO - Chairman of the
Committee

2. Sh. L. V. Prabhakar
3. Sh. Mahesh Baboo Gupta
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No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meeting| Meeting
No. held during| attended
their tenure

1 Shri Sunil Mehta, MD & 18 15
CEO

2 Ms.Usha 2 2
Ananthasubramanian

3 Dr. Ram S. Sangapure 18 17

4 Shri Sudhir Nayar 15 15

5 Shri L.V.Prabbhakar 2 2

6 Shri Mahesh Baboo 5 5
Gupta

Committee to monitor progress of Digital Transactions:

The Committee has been constituted in terms of IBA
letter no. PS&BT/Digital Payment/3339 dated 4.08.2017
advising to set up Board level Sub-Committees to monitor
progress of achievement in digital transactions as advised
by Committee of secretaries, select Banks, National
Payments Corporation of India (NPCI) & RBI vide their
meeting dated 20.07.2017. The committee was constituted
vide Digital Banking Division Note dated September 18,
2017 at Board Meeting dated 27.09.2017.

Composition as on 31.03.2018

1. Sh. Sudhir Nayar - Chairman of the Committee
Sh KV Brahmaji Rao

Sh. Sanjiv Sharan

Sh. L. V. Prabhakar

Sh. Ravi Mital

Ms. Hiroo Mirchandani

N o o M w0 Db

Sh. Sanjay Verma

No. of meetings attended by Member-Directors during
the Financial Year:

S. |Name of Director Meeting| Meeting
No. held during| attended
their tenure
1 Sh. Sudhir Nayar 4 4
2 Sh K.V. Brahmaji Rao 4 2
3 Dr. Ram S. Sangapure 3 3
4 Sh. Sanjiv Sharan 4 4
5 Sh. L. V. Prabhakar 1 1
6 Sh. Ravi Mital 4 -
7 Ms. Hiroo Mirchandani 2 2
8 Sh. Sanjay Verma 4 4

Remuneration of Directors:

The Managing Director and CEO and the Executive
Directors (Four whole time directors) are being paid
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remuneration by way of salary as per rules framed by the
Government of India. The details of remuneration paid to
Managing Director & CEO and Executive Director/s are as
under:

Remuneration paid during financial year 2017-18:

el oft FRwren 1 od & SR Wik sfwiE S T R
T R Gl Hueh! SR Afew sy wieq fgfe @i swEfy
TR 1 fenfeaer 81 faed off v & fag #1E eem
Yo 3 T 2

o a1 2017-18 & o quishifers el 1 weeiA enemia
TiedTed SFTaE gl fmar e em

S T HEdaes R Rl SIS S1een STRiEaEl w1 dahi
g 9 o % fau 9Rd WER R i@ sow ® oremEn
¢ o TRefes T N PIAE A e Frefatad 2

ECEd TE TSk § AN o &

o 3= 91 (%)
EISS 20,000/-
e @I SY-|fAfg 10,000/-

ad 2017-18 & A IR-FETes FRYE H 9m o &
e el & & A freed g (qolsess Free @i
q.R o % wfafta Ry w1 9w o % foau fad er
FI ®IG H A T8 R S

wu | fraeres @ AW WA i T
o Tty T °
1 |5 gt v, TR wEues e 5,00,000/-
2 | HR A T 8,70,000/-
3 [gst % diEe 5,80,000/-
4 |5 g AR 10,20,000/-
5 ot dera aut 4,20,000/-

?:I?'. ™ A 3 il . o S. [Name Designation| Emoluments| PF contri-| Medical ()
. (3)] #tor=m (%) Q) INe paid ?)| bution ?)
L | g S i P | 23,60,228.64| 2.25,149.66)5,12,407.85 1. |Sh Sunil Meht: MD & CEO| 23,60,228.64|2,25,149.66|5,12,407.85
(05.05.2017 't fg) | ' (Join23'0n35.35.20m AR I
HRITCTR
T 2. |Ms. Usha MD & CEO| 276,240.97| 25,304.51 125.91
2. s v srTgmETR  [vEe FRYE | 2,76,240.97|  25,304.51 125.91 Gﬁigﬁ:?gﬁ:a"'a”
(\05.05.2017 T 3aea | g Allahabad Bank on
dF o ToARa) EIRLIGED 05.05.2017)
B Beany
3. [Sh.K.V.BrahmajiRao | Executive| 23,51,898.00|2,23,470.00| 77,015.82
3. | & o wEST @ |FEEs 23,51,898.00| 2,23,470.00| 77,015.82 Director
S.S i *
4 |oL T TH WTR (28 |FEWEm  |58,50,388.00°| 2,0471000] 6790748 |* ?,{éﬁrae? o zg'ggzagg:‘;) Eﬁf:é't‘fr 58,50,388.00%) 2,04,710.00)  67.907.48
02.2018 1 Harftad)  |feers
5. | weha RO (15.00. |FEEE 29 83.069.00| 216.930.00] 32769.02 5. [Sh. Sanjiv Sharan Executive| 22,83,069.00(2,16,930.00| 32,769.02
2016 ¥ 31.032017)  |FRRTE Director
6. |5 T@E. g E2pkicED 1,85,640.00|  17,680.00 6. [ShL.V.Prabhakar Executive| 1,85,640.00| 17,680.00
(01.03.2018 & ) v (Joined on 01.03.2018) Director
(* m w W B Sic] W wifier %) (* includes Gratuity and Leave Encashment on retirement)

No stock options have been issued to any Director during
the year. Terms of appointment including service contracts
and notice period are as per Government guidelines. No
severance fee is payable to any Director.

No performance linked incentive was paid to the whole-
time directors during financial year 2017-18.

The Bank does not pay remuneration to the Non-Executive
Directors except sitting fees fixed by Government of
India, for attending the meetings of the Board or its sub-
committees. The fees payable is as under:-

Meeting Sitting Fees payable

per Meeting (3)
Board 20,000/-
Sub-Committee of Board 10,000/-

The total Sitting Fee paid to the Non-Executive Directors
during the Year 2017-18 is as under: (No sitting fee is
payable to whole time directors and director representing
Government of India & RBI):

S .|Name of the Director Sitting Fee
No. paid (in %)
1 Sh. Sunil Mehta, Non-Executive 5,00,000/-
Chairman
2 Sh. Mahesh Baboo Gupta 8,70,000/-
3 Ms. Hiroo Mirchandani 5,80,000/-
4 Sh. Sudhir Nayar 10,20,000/-
5 Sh. Sanjay Verma 4,20,000/-
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5. Compliance of discretionary requirements

Sr. |Non Mandatory Status of

No. |requirements implementation

A The Board - A non- Government of India
executive Chairman may |has appointed Sh. Sunil
be entitled to maintain a Mehta as Non-Executive
Chairman’s office at the Chairman of the Bank
company’s expense w.e.f. 16.03.2017.

B Shareholders’ Rights - A |The quarterly / Annual
half-yearly declaration Financial Results are sent
of financial performance  |to NSE/BSE, published
including summary of the |in newspapers and
significant events in last placed on Bank’s website
six-months, may be sent  |including highlights.
to each household of Annual reports are also
shareholders. sent to the shareholders

before AGM.

(o Modified opinion(s) The Bank’s Annual
in audit report - The Financial Statements are
listed entity may move unqualified. Significant
towards a regime of Accounting Policies and
financial statements with  [Notes to Accounts are
unmodified audit opinion. |contained in schedules,

which are explanatory in
nature.

D Separate Posts of The Government of
Chairperson and Chief |India has split the
Executive Officer — The |post of Chairman and
listed entity may appoint  |Managing Director &
separate persons to the CEO. Accordingly, Non-
post of Chairperson and  |Executive Chairman and
Managing Director or Chief|Managing Director & CEO
Executive Officer. have been posted.

E Reporting of internal General Manager
auditor — The internal (Inspection & Audit) who
auditor may report directly |is heading the internal
to the audit committee. audit functions reports to

the Audit Committee.
6. General Body Meetings
The details of Annual General Meetings (AGM) of
shareholders during the last three years are as follows:
Type of | Day, Date |Venue Purpose
Meeting |& Time
Fourteenth | Tuesday, PNB Auditorium, |- To discuss, approve & adopt
AGM June 30, Central Staff the Audited Balance Sheet
2015 at College, 8, and Profit & Loss Account
10a.m. Underhill Road, of the Bank for year ended
Civil Lines, Delhi  |31.03.2015.
-110054
- To declare Dividend for
2014-15.
- Election of one Shareholder
Director.
Fifteenth | Thursday, |PNB Auditorium, |- To discuss, approve & adopt
AGM June 30, Central Staff the Audited Balance Sheet
2016 at College, 8, and Profit & Loss Account
10a.m. Underhill Road, of the Bank for year ended
Civil Lines, Delhi  |31.03.2016.
-110054
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Type of | Day, Date |Venue Purpose
Meeting |& Time
Sixteenth | Thursday, | PNB Auditorium, |- To discuss, approve & adopt
AGM June 29, Central Staff the Audited Balance Sheet
2017 at College, 8, and Profit & Loss Account
10.00 a.m. |Underhill Road, of the Bank for year ended
Civil Lines, Delhi  {31.03.2017.
-110054 .
- Election of one Shareholder
Director.
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7.2

7.3

7.4

7.5

7.6

7.7

No special resolutions were put through in the above said
Annual General Meetings.

Postal Ballot - Bank has not conducted any business in
which postal ballot is permitted, during the financial year
and at present no business is proposed to be conducted
through postal ballot.

Other Disclosures as per Schedule V {C(10)} of SEBI
(LODR) Regulations 2015

There has been no significant related party transaction
during the year that may have had potential conflict of
interest with the Bank.

The Related Party Transactions of the Bank as per RBI
/ICAIl guidelines are disclosed in the Notes on Accounts
(in Schedule 18) of the Balance Sheet as on 31.03.2018.
Policy on dealing with Related Party Transactions is
available on Bank’s website at https://www.pnbindia.in/
Regulatory.html

No penalties/strictures were imposed on the Bank by SEBI/
Stock Exchanges for non-compliance in respect of matters
related to Capital Market during the last three years.

The Bank has established vigil mechanism, whistle blower
policy and no person has been denied access to the audit
committee.

Mandatory requirements are complied with and adoption
of non-mandatory requirements are given at para 5 above.

Web link for the policy for determining “material” subsidiary
is https://www.pnbindia.in/Regulatory.html

Commodity Price Risks and Commodity hedging activities
are Nil.

The Bank has three domestic subsidiaries, namely:
i) PNB Gilts Ltd.
i) PNB Investment Services Ltd.

i)  PNB Insurance Broking Pvt. Ltd.*

* PNB Insurance Broking Company is non-functional. The Broking licence
has been surrendered and steps are being initiated for winding-up of the
Company..

PNB Gilts Ltd. is a listed entity where two of the Directors of
the Bank are also Directors on the Board of that Company.

Further, the Bank has two international subsidiaries,
namely:

i) Punjab National Bank Limited

(PNBIL), UK
i) Druk PNB Bank Ltd., Bhutan.

(International)
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10.
10.1

10.2

10.3

Means of Communication

The quarterly financial results are submitted to the Stock
Exchanges (NSE & BSE) for dissemination.

Financial results, corporate advertisements and notices
etc. are also published in any 2 (English and Hindi) of
the widely circulated newspapers viz. Times of India,
Hindustan Times, Business Standard, Financial Express,
Economic Times, Navbharat Times, Hindustan, Business
Standard (Hindi), Dainik Jagran and Jansatta.

The quarterly/annual financial results and presentations
made to institutional investors/analysts are also placed
on the website of the Bank (www.pnbindia.in) besides
websites of stock exchanges www.nseindia.com and www.
bseindia.com

Further, the financial results are also communicated to
the stakeholders through news releases through print and
electronic media.

The Annual Report is also hosted on the Bank’s website
besides the websites of the stock exchanges.
General Shareholders’ Information

Annual General Meeting of the shareholders of the
Bank:

The following is the schedule of the 17" Annual General
Meeting:

Day, Date & Time As per details given in

Venue AGM Notice

Financial Calendar (Tentative) for 2018-19

Approval of financial results for the quarter/period ending -
Q. E. June 30, 2018 - By August 14, 2018.

Q. E. September 30, 2018 - By November 14, 2018
Q. E. December 31, 2018 - By February 14, 2019

Q. Year ended March 31, 2019 - Audited Accounts by
May 30, 2019

Dividend details — Financial Year 2017-18

i) Dividend: - The Board of Directors of the Bank has
not recommended payment of dividend for 2017-18.

i) Dividend Distribution Policy: - The Bank has
formulated a Dividend Distribution Policy which
includes the RBI and Government guidelines
regarding quantum of Dividend to be distributed
and circumstances under which dividend may not
be declared. The Dividend Distribution Policy is
available at Bank’s website at https://www.pnbindia.

in/Regulatory.html
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10.4 (i) Listing on Stock Exchanges:

The shares of the bank are listed on the following Stock
Exchanges:

Stock
Code

PNB

Date of Initial
Listing
24.4.2002

Stock Exchange

National Stock Exchange of
India Ltd. (NSE)

Bandra - Kurla Complex,
Mumbai

Bombay Stock Exchange Ltd. 532461 25.4.2002
(BSE)
P. J. Towers, Dalal Street,

Mumbai

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual
custody charges to NSDL & CDSL have been paid
up to date.
10.5 Dates of Book Closure and Cut-off date for remote
e-voting:  As per details given in AGM Notice

10.6 Market Price (I)Data / Performance of Bank’s shares*

e T R KRl Month NSE BSE COMBINED

s = e = el falel HIGH| Low| VOLUME| HIGH| LOW| VOLUME| VOLUME
17 | 168.85] 149.45) 188323629 168.90|  148.9] 16891497| 205215126  [Apr-17 168.85| 149.45| 188323629 16890| 148.9] 16891497| 205215126
w17 179.45| 145.10| 342532201| 179.45|  145.40| 33711579| 376243780|  [May-17 | 179.45| 145.10| 342532201| 17945| 14540| 33711579 376243780
SA-17 | 153.80] 136.50 152405525 153.30|  136.45| 13588619 165094144|  [jyn-17 15380| 136.50| 152405525 15330 136.45| 13588619| 165994144
SeE-17 | 162.95| 136.55| 171822686] 162.95]  136.65] 23941201| 195763887|  [Jul17 162.95| 136.55| 171822686| 16295| 136.65| 23041201| 195763887
shTE-17 | 158.95] 137.60 215520414| 158.90|  137.80| 16851076| 232380490|  [aug-17 | 15895| 137.60| 215520414| 15890| 137.80| 16851076 232380490
faman-17 | 145.25] 120.05| 122131547| 145.40]  129.05] 10035331 132166878  [Sep-17 | 14525 129.05| 122131547| 14540 120.05] 10035331) 132166878
srRaR-17 | 213.60| 129.55| 485477565| 21320  120.60| 49705729| 535183204|  [Oct-17 21360 12955| 485477565 213.20| 12060 49705729 535183294
TEER-17 | 207.80] 176.10| 487426326| 207.30|  176.15| 50466550| 546892876  [Nov-17 | 207.80| 176.10| 487426326 207.30| 176.45| 59466550| 546892876
fegaw-17 | 178.75] 167.80| 332745599| 178.40|  167.80| 23258977 356004576|  [Dec-17 | 178.75| 167.80] 332745599| 178.40| 167.80| 23258977| 356004576
SHe-18 194.65| 165.55| 410213667| 194.55 165.55| 32955435 443169102 Jan-18 194.65| 165.55| 410213667| 194.55| 165.55| 32955435 443169102
HE-18 167.55| 98.35( 1438966732| 167.05 98.35| 111418089 | 1550384821 Feb-18 167.55 98.35( 1438966732 167.05 98.35 111418089 1550384821
W-18 | 101.05| 93.15| 865631615 101.00]  93.15| 73638430 939270045|  |Mar-18 | 101.05| 93.15| 865631615 101.00] 93.5| 73638430] 939270045
= 5213206506 465462513| 5678669019 | TOTAL 5213206506 465462513 5678669019

G - T/ a'WIEE (www.nseindia.com / www.bseindia.com)

I ® IR F1 Ged FAAH T 93.15 T SAfUHAH T 213.60
N TACEE 3R HuEE § FRER HT Hel G0 567.87 S
TR @l Safh TRAlfen Wik 104.22 FUIE IR @ |

10.7 S FRT &t qorT # S & IR 1 Freaes W & w0
H feraa qottar @ # -

S & IR K o H ok R w1 W @ w9 e
7 TR @ -

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

The shares of the Bank were traded between a low of
%93.15 and high of ¥213.60 during the financial year and
total volume traded at NSE & BSE was 567.87 crore shares
as against the floating stock of 104.22 crore shares.

10.7 Performance of Bank’s share price in comparison with

Bank Nifty.

The graphical depiction of performance of Bank’s share
vis-a-vis Bank Nifty is given below:
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10.8 Ufd IR 3MhST 10.8 Per Share Data:
®) 2015-16| 2016-17) 2017-18 ® 2015-16| 2016-17| 2017-18
fwd 71 (%) 2- 2)- 2- Face Value (3) 2/ 2- 2/-
31 A F A W T | 84.70) 149.90)  95.30 Closing as on 31 March 84.70| 149.90] 95.30
() -NSER®)
™ () ()20.82] 645 -55.39 Earnings (%) (-)20.82|  6.45| -55.39
AR X 2/~ FAF e RSl A RSl Dividend per Equity Share Nil Nil Nil
IR W of  2/- each
AT (%) NGl NGl = Dividend (%) Nil Nil Nil
& g (%) 180.61] 177.03| 135.44 Book Value () 180.61| 177.03| 135.44
T TR T T A Dividend payout (% of Net Nil Nil Nil
(Y5 149 1 %) Profit)
ade foxita o & SN S Qﬁ“ﬂ:@ﬁ Hi fmet ot v The securities of the Bank have not been suspended for
IR & fau gee & fea mn o trading any time during the current financial year.
10.9 IIET 3T=ATTT qﬁz (qqz"l‘q) 10.9 Share Transfer Agent (STA)
Hea TR T FFIR gfges (w.) fa. i fo o=t o Beetal Financial & Computer Services (P) Ltd., a SEBI
; ; R ; : registered Registrar and Share Transfer Agent has been
TS R IR S0 TSE B, Ak & TR WU TS B
: ' : . appointed Share Transfer Agent of the Bank with effect
f_;; 01.01.2013 ¥ ﬁ'gaa fee m &1 T, feret A fT from 01.01.2013. Contact details are given below:
N . . Beetal Financial & Computer Services (P) Limited (Unit:
ded wEAREE Tt wEgR gEes (W) fa (g PNB)
) 3 y
- N Beetal House’, 3 Floor
99, Tl @Wﬁ?:l gifiT At 9B 99, Madangir, Behind Local Shopping Centre
T faeeh - 110062 New Delhi 110062
T A - 011-29961281/82/83, W : 011~ 29961284 Tel. No. 011-29961281/82/83, Fax: 011-29961284
$-Hd - beetal@beetalfinancial.com e-mail: beetal@beetalfinancial.com
10.109d &4 | ] JTATTT A0 (i are Transfer System for shares held in
¥ @ ™ IR & faw ver yuTTett 10.10(i) Share Transfer System for sh held
physical form
() 74 &1 # I & TORURSE T & TR0, LR Shareholders holding shares in physical form
® YYU, Y4 Y4 T UREdd, TAhA/HERd TR, may send requests/communications for transfer/
0 ik % sy (V% % AW, TA, w6 e transmission of shares, change of address (with
L ' Telephone / Mobile Numbers), E-mail address,
L - . change in Bank mandate (i.e. Name o ank,
THIEHSR Hle Tmf) iR i-wfee sfRw Tl h Barnk dat N ¢ Bank
® = H IR SR T A S kil (?;h-q.‘qo‘ Address, Account No., MICR Code etc.), e-Credit
10.9 ® T TY) W Y HT Thd &1 369 Gl g mandate etc. directly to STA at the above address
o e feal &t 3 wd wEa R i gifvea @ (given at S. No. 10.9) for updation of records and
TR to ensure timely receipt of all communications &
beneficial interests by them.
(il) &% HT TR sfoRor Wi + = I YA S (ii) The transfer of physical shares is affected by the
T (TEd) gm fuifa ww % i IR STA within the stipulated time on approval by Share
oTRa =% K3 9| 7 | Transfer Committee of the Bank.
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10.11 Share Transfer System for shares held in Demat form.

(i)  The Bank’s shares are traded in Demat mode under
ISIN code INE160A01022 on both NSE and BSE.
The National Securities Depository Ltd, (NSDL) and
the Central Depository Services Ltd. (CDSL) are the
two depositories holding the Bank’s share in Demat
form.

(ii)  Shareholders arerequested to inform their Depository
Participant (DP) directly for updating the records in
case of any change in address and/or Bank mandate
(Name of Bank, Address, Account No, MICR Code
etc.), for shares held in Dematerialized form.

10.12 (A) Electronic Voting: Shareholders are requested to
register their latest email ID with their Depository Participant
or STA, as the case may be, for enabling remote e-voting
facility.

10.13 PNB-Unclaimed Shares (Suspense) A/c: The details
of unclaimed shares as per SEBI (LODR) Regulations,
2015 is as under:-

* qeiforg feen ST ® fF 5T YRR W Sifen SfueR 9@ a% WIS W S 9% i
T SR R STl T g T R |

THUIS (2005 ) | 3TMEU=AT (2002 ) el FPO (2005) IPO (2002) TOTAL
?;‘ - - I J [_. I S. |Particulars No. of| No. of| No.of| No.ofl No.of| No.of
. SRI| T HEA|  OWehl| B HeA| O Bt H/A|  |No. Share-| Shares| Share-| Shares| Share-| Shares
W WS U@ G| GeN|w 9el|  wWen holders holders holders
I A 355 60510 58| 33500|  413| 94010| |1 |openingatthe | 355 60510| 58| 33500  413| 94010
31%‘7?{ 1.04. beginning of
2017 1 the year i.e.
S (3 2/ 01.04.2017 X 2/
2= each)
EC)
2 |=ad = <RM - - - R - R 2 |No. of - - - - - R
. shareholders
IR
S approached
& foaw e for transfer of
YRR shares during
e the year
3 |8 @ RE - - - - - - 3 [No. of - - - - - -
IRYRR] FT sT]areho:]ders to
o Fore whom shares
. were transferred
RERNENIS during the year
fere M
. 4 Outstanding at 355| 60510 58| 33500 413| 94010
4 oY & 355| 60510 58| 33500 413| 94010 the end of the
s7efd 31. year
03.2018 ! .?.331.03.2018
FFEE (1-3) (1-3)

* Certified that voting rights on these shares remains frozen till the rightful owner
claims the said shares.
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10.14 Shareholding and Distribution Pattern as on 31t March

2018:

i) Srerefar ded (i)  Shareholding Pattern
MEreire e i) o orfa Shareholders’ Category %age Equity
shares held
it orer EoT—r— 6205
resiaen nai .
T % T 62.25 Solcent o A
= 903 Flls/NRIs/OCBs 9.23
TSI IS /TSR /3T Talt : Banks/Financial Institutions/ Insurance
Sieh/ferd e Heeny/eH wefE 14.05 Companies 14.05
A HUS 8.18 Mutual Funds 8.18
] FE 1.30 Domestic Companies/Trusts 1.30
Indian Public/Resident Individuals/
ARG SRR /e /T u® 4.91 HUF 491
FARIRT T 0.08 Clearing Members 0.08
— 100.00 Total 100.00
i) 31.3.2018 o feafd AR FRUWH A G@&AT4,80,078 (i)  No. of shareholders as on 31.03.2018 4,80,078
iii ) UeeR it IR W Wichider U (%) 2/- (iii) Nominal value of each Equity Share ) 2/-
iv) foaawor e iv)  Distribution Pattern:
VRGN H | HA YRt | gfaeet i Wl (2)| EAHR| [No. of %| Shareholding of No. of| Amount ()| %age
kercod wfaoraar|  Wiehteeh | @ wen yfergTerar Shareholders| age| Nominal Value Equity to
() of| of (}) Shares Total
Total
473586 9865 qe 5000 103799016] 207598082) 376 75586 98.65 Upto 5000| 103799016| 207598032| 3.76
4062 085 5001t010000] 14511061 29022122] 0.53) 4067 0.85| 50011010000 14511061| 29022122 0.53
1285 0.27| 100011020000  9387374| 18774748  034| oo 027 10001 to 20000 9387374| 18774748 o0.34
328 0.07| 20001030000 3987702 7975404)  0.14) oo 0071 200011030000l 3987702]  7975202] 0.4
1 0.03| 30001t040000] 2661104 5322208] 010} T[4,z 0.03| 30001 to40000| 2661104| 5322208 0.10
102 0.02| 40001050000 2324291 4648582  0.08
102 0.02| 400011to50000| 2324291|  4648582| 0.08
184 0.04/50001 to 100000 ~ 6508717|  13017434|  0.24
184 0.04| 50001 to 100000|  6508717| 13017434| 0.24
384 0.08| 100001 71T 2617393962 5234787924| 94.81
384 0.08 100001 and| 2617393962 |5234787924| 94.81
s above
e 480078 100 2760573227| 5521146454 100 Total: 480078 | 100 2760573227|5521146454| 100

v) 31.03.2018 = feafa :aw™ AiTeTeR ST U¥ IeRaRai V)  Geographical spread of Shareholders as on 31.03.2018:
o feerfa:
Fcoued o w i Exd | ELECTRONIC PHYSICAL TOTAL
R B A | SR gﬁ{ml oR| Wi | e e S| wfeTal St | wf BEr ‘Jﬁﬁ'ﬁl CITY NAME  |HOLDER| per %| SHARES| per%|HOLDER| Per%| SHARES| PER%| Holder| Per% Share| Per%
e 16781| 356| 5612285 023 54 065 30000 001| 16835| 351 5642285 0.20) AHMEDABAD | 16781 3.56] 5612285 0.23 54 065 30000] 0.01| 16835 351 5642285 020
[ 19382| 411] 5746452 024]  201| 241  172085| 0.05| 19583 4.08| 5918707 021 BANGALORE | 19382 4.11| 5746452 024  201| 241| 172255 005 19583 4.08] 5918707| 0.21
ﬁ):@’ 15457| 3.28|  5247039] 0.22 389 4.67] 341590 0.10| 15846| 3.30] 5588629| 0.20| CHENNAI 15457| 3.28|  5247039] 0.22 389 4.67| 341590| 0.10| 15846 3.30| 5588629 0.20)
et 41971|  8.90[1405244976| 58.09|  741| 8.90] 586460 0.17| 42712| 8.90[1405831436| 50.93 DELHI 41971 8.90{1405244976 58.09| 741 890 586460 0.17) 42712 8.90|1405831436| 50.93
RERIGICe 10944] 232| 9338583 030|  1s9| 1.91|  139500] 0.04] 11103| 231| 9478083 0.34 HYDERABAD | 10044 232 9338583 039 150 191 139500 004 11103 231 9478083 0.34
Earem| 20115 426| 7910235 033| 257 309 231990 007| 20372| 424| 8142228 0.29) KOLKATA 20115 426 7910235 033|  257| 309| 231990 007| 20372| 4.24| 8142225 0.29)
Ta-g 51589 10.94| 901096990, 37.25] 513 6.16] 415700 0.12] 52102| 10.85| 901512690| 32.66| MUMBAI 51589 10.94| 901096990 37.25| 513 6.16] 415700( 0.12| 52102| 10.85| 901512690| 32.66
[ciefiam o7 | 16755 355 6663147) 028 218 262]  181525| 0.05| 16973 3.54| 6844672 0.25 INCR OTH 16755 3.55| 6663147 028 218 262 181525 005 16973 3.54f 6844672 0.25
Exl 278755| 5000 72055238 298|  5797| 69.60 339559262| 99.30| 284552| 59.27| 411614500| 14.91 OTHER 278755| 50.00| 72055238 298|  5797| 69.60| 339559262 99.39| 284552 59.27| 411614500| 14.91
el 471749|100.00{ 2418914945{ 100.00|  8329| 100.00| 341658282|100.00| 480078|100.00|2760573227(100.00] TOTAL 471749|100.00[2418914945( 100.00|  8329|100.00| 341658282|100.00| 480078| 100.00] 2760573227 100.00|
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vi) 31.3.2018 & 3TTHR IENENah RT U4 &4 | qor SWe

0§ i SRt e faerr

Eliceru VEReReRt|  9ERI hi|  SrEReiar
. Caksten =T o ufava
1 [ e 8329| 341658282 12.38
2 | T 471749 2418914945 87.62
) |, TeEEi 295812| 985036385 35.68
i) |HrEtTaTa 175937 1433878560 51.94

HA (1+2) 480078 2760573227 100.00
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Details of shares held by the Shareholders in Physical
& Dematerialized form as on 31.03.2018

S. |Particulars No. of No. of %
No. Shareholders Shares| Shareholding
1. |Physical 8329| 341658282 12.38
2. |Dematerialized 471749| 2418914945 87.62
i) |of which, NSDL 295812| 985036385 35.68
iy [CDSL 175937 1433878560 51.94

Total (1+2) 480078| 2760573227 100.00

During the Financial Year, Bank allotted 29,76,19,047
equity shares of the face value of ¥ 2/- each at a
premium of ¥ 166.00 (Issue price ¥ 168.00) aggregating
T 4999,99,99,896.00 to Qualified Institutional Buyers
(QIBs) through Qualified Institutional Placement (QIP) in
December 2017.

Further, Bank has allotted 33,49,85,922 equity shares of
the face value %2/- each at a premium of ¥161.38 (Issue
price ¥163.38) aggregating to %5472,99,99,936.36 to
Government of India on preferential basis.

10.15Bank has not issued any GDRs/ADRs/Warrants or any

convertible instruments during the financial year 2017-18
and there are no outstanding GDRs/ADRs/Warrants or
any convertible instruments as on 31.03.2018.

10.16 Commodity Price Risks are Nil. As regards foreign

exchange risk and hedging activities:

o Board approved Investment Policy in line with
prudential guidelines/Bank guidelines framed by
Mid Office, Integrated Risk Management Division
(IRMD) is in place which defines potential future
losses by fixing various limits such as cut loss/
take profit limits (Dealer wise/Currency wise),
Overnight/forward open positions etc. Exchange
risk associated with intraday open position is also
addressed by fixing Daylight Open Position limit.
Foreign Exchange risk arising due to mismatch
of foreign currency cash flow in different maturity
buckets are addressed by limits such as IGL,
AGL and VaR fixed and monitored by Mid Office,
IRMD.

° All  merchant (Export/Import/Inward remittance/
Outward remittance) based transactions are hedged
through OTC derivatives (swap and forward) in
Interbank market.

o USD funds generated through FCNR/EEFC/RFC are
naturally hedged as inflow and outflow of fund takes
place in the same currency. Aforesaid deposits other
than USD are converted into USD through currency
swap mechanism and deployed profitably after
taking swap cost into account.

o Bank has a robust and well defined MIS through
which daily activities are placed before Top
Management at all levels every day. The same has
been defined in Board approved Investment Policy
framed by Mid Office, IRMD.
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10.17 Address for Correspondence in respect of equity
related issues:
The Company Secretary
Punjab National Bank
Share Department, Finance Division
1t Floor, East Wing, Plot No.4, Sector-10,
Dwarka, New Delhi - 110075
Tel. No. 011- 28044866

e-mail : hosd@pnb.co.in

10.18 Online grievance redressal system: The Bank has
made available an online query/grievance/complaint
redressal system for reducing the time period involved in
correspondence in resolving the shareholders’ queries/
grievances. Under the new system the shareholder may
log in their query/complaint through the portal provided in
our website www.pnbindia.in under Investorinfo > others
> OnlineShareholderqueries/requests/grievances. The
shareholder will be able to view status of the reference
from the date of lodging till its resolution.

For Punjab National Bank
>

(Sunil Mehta)
Managing Director & CEO

Place: New Delhi
Date: 22.06.2018

Declaration

(As per Schedule V (D) of the
SEBI (LODR) Regulations, 2015)

The Bank has laid down a Code of Conduct for all the Board
Members and Senior Management Personnel of the Bank, which
is posted on the website of the Bank i.e.https://www.pnbindia.in/
model-code-of-conduct.html

The Board Members and Senior Management have affirmed
compliance to the Code of Conduct in accordance with Clause
26 (3).

For Punjab National Bank
e
(Sunil Mehta)
Managing Director & CEO

Place: New Delhi
Date: 22.06.2018
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Business Responsibility Report
Section A: General Information about the Company

1. Corporate Identity Not Applicable
Number (CIN) of the
Company
2. Name of the Company Punjab National Bank
3. Registered address Punjab National Bank,
Corporate Office, Plot No 4,

Sector-10, Dwarka,
New Delhi -110075

4. Website www.pnbindia.in
5. E-mailid eicsmead@pnb.co.in,
md@pnb.co.in

Financial Year reported 2017-18

7. Sector(s) that the Company is engaged in (industrial

activity code-wise)

wH HEaT S. | Sectors
. No
1. |SfT e 1 Banking Services
2. R i 2 Government Business
. 3 Merchant Bankin

3. |=ee dfmm ki

- - - 4 Agency Business-Insurance, Mutual Funds, Wealth
4. |USiHl HRER- 9, BEAA B, U7 UEEA A Management etc.

8. W UHE Sare/Aa sae fa wmudt fafda st €/
U A € (qEE-UT & ITER )
S & SERl R et @ frefatea dF el @ et
aiffepd feoman S Hehal 2
1. AW H A SHRRE, ged SR, waty
SRS qe S SN e 2
2. RUT UE fm ¥ e §:
%, U RU: IEME RO, 9red kI, foan s,
Sfher Ol A
@ H KO HEE wfee €, Mo 1 3
EIEEc e

T UHUEEHE RO WO THUHTHS e, ot
Il shfge @i anfel
¥, HANS O THIAT Gl Hior e qRErs,
FrEfEie gSit ko, sfEsEvEEt &, qfae
g1 9ISl & fagg ®=o ekl
3. 39 SdE
RETURCEECE R LY
frrfaent o foru ool e aem
TG U
feutferedl gare

4o oo A g 9

8. List three key products/services that the Company

manufactures/provides (as in balance sheet)

The Bank’s products & services can be categorized under
the following three heads:

1. Deposits include Current Deposits, Savings
Deposits, Term Deposits, Recurring Deposits.

2. Loans and Advances include:

a. Retail loans: Housing Loan, Vehicle Loan,
Education Loan, Personal loan, etc.

b. Agriculture Loans: Kisan Credit card, PNB
Gram Uday Scheme etc.

c. MSME Loans: PNB MSME SAHAYAK, PNB
Weaver Mudra Scheme, PNB VANITA, PNB
GREEN RIDE, PNB Seva, PNB Nirmata, PNB
Kushal Vyapari, SME Sahayog Scheme, PNB
Sanjeevani, PNB Laghu Udyami Credit Card, etc.

d. Corporate Loans: Rooftop PV Solar Power
Projects, Working Capital loans, Project/Term
loans, Loans against Future Lease Rentals,
etc.

3. Other Products

Cash Management Services
Gold Card Scheme for exporters
Doorstep Banking Services
Mutual Funds

Depository Services

Merchant Banking

~eoo0oTw
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10.

B fava amn w5
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8 29l 7 afyaes sufterfd 2

LT W A GE

31 9 2018 ek WU & I 13 3190 e (S,
76 Heel A, 6983 WMET T4l 9668 TIHTH T

HUAT GRT Tl S-SR e
S 9B TRl Aeds % WY UEE Ud aiwE ae o
FaTe 3T HA @ 2

TS of : Ut & faxa faewor

g. World Travel Card
h. Wealth Management Services
i Online Trading

j. Credit/Debit Card Business

k. Insurance Services

9. Total number of locations where business activity is
undertaken by the Company

a.

Number of International
details of major 5)

Locations (Provide

The Bank has its overseas presence in 8 countries by
way of 4 branches (2 at Hong Kong, 1 at Dubai, & 1
at OBU-Mumbai), 2 Subsidiaries (London & Bhutan),
1 Associate (at Kazakhstan), 1 Joint Venture (at
Nepal) and 3 Representative Offices (Shanghai-
China, Dhaka-Bangladesh & Dubai-UAE).

Number of National Locations

PNB has 13 Zonal Offices (ZOs), 76 Circle Offices,
6983 Branches, and 9668 ATMs as on March 3152018

10. Markets served by the Company - Local/State/
National/lnternational

Both National and International markets with a large
branch network.

Section B: Financial Details of the Company

1. Paid up Capital (INR)
2. Total Business (INR)

3. Total
(INR)

% 552.11 crore
¥10,75,961 crore
Profit after Taxes % 12283 crore (loss)

4. Total Spending on Corporate Social Responsibility
(CSR) as percentage of profit after tax (%)

During the period from 15t April 2017 to 31t March 2018, a
sum of ¥ 2861.82 lakh has been incurred on CSR initiatives
with details as under:

1. FIohdT Yol (ST ) % 552.11 &g

2. /A FHRER (IMETAN ) % 10,75 961 HUE

3. WY % UYEd el oY (IMETAN ) % 12283 g (71f)

4, T UYTId oY @& Ulave & w9y A e wmtae
IR (HTHR ) W foram T &/ = (%)
01 31e 2017 @ 31 HE 2018 I /@l & IRH, T&A
WugaR Tafetemi W fwa T e = T 2861.82 @@ ©
frerent fareror femar 2:

Bt Toram T = (. T W)

(01.04.2017 ¥ 31.03.2018)

UL/ HL F HTHAR W 161.82

Blehl STeRIGH! 120.00

T W ASHIR Fierer 1741.00

TEIH_(ANTHEN)

foam  Uftem R 799.00

(TS faia e

w5 (THuerH)

SISl 40.00

s 2861.82

Name Amount incurred (Rs.lakh)
(01.04.17 to 31.03.2018)

CSR at HO & ZOs 161.82

Hockey Academy 120.00

Rural Self Employment 1741.00

Training Institutes (RSETIs)

Farmers’ Training Centers 799.00

(FTCs)/ Financial Literacy

Centers (FLCs)

Ladli 40.00

Total 2861.82

5.

39 fafafeal ot et 9 W Suden 4 § sfefea ==
form T F:-
TrugeR Tdfafueian get i w =@ fhy e E, 9 FEER E:

.
Q.

.

g fohe & faoor & Hieom ¥ WeRdl #1 TR
vt T & fau gE
ST WAl S gERUUl T SENH, Sl @

THFTNE Sd ® STEN Y R e, dehel S,
SIE Sl ol d@mE 3

5. List of activities in which expenditure in 4 above has
been incurred:-

List of CSR activities in which expenditure has been
incurred is given below:

a.
b.
c.

Spreading literacy through distribution of learning kits
Donation to charitable trusts.

Social service like organizing tree plantation,
promoting use of renewal source of energy like solar
power, wood power, tidal power.
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Free Health Check up camps.
Blood donation camps.
Free distribution of artificial limbs.

@ =~ o o

Supporting under privileged and downtrodden
sections of society, orphanages etc.

h. Community service by providing water cooler, health
& sanitation.

i Opening & Maintaining Library & Reading Rooms.

Other CSR activities are as under:

a.

A pioneer association of wives of senior Executives of
the Bank under the aegis of PNB Prerna supports CSR
initiatives of the Bank and a number of CSR activities
have been undertaken since its inception. Besides, the
Bank contributes to social development by way of various
trusts and institutes such as PNB Farmers Welfare Trust,
PNB Centenary Rural Development Trust (PNBCRDT),
Farmers’ Training Centres (FTCs), Rural Self Employment
Training Institutes (RSETIs) etc.

PNB Hockey Academy is one of the major initiatives
towards supporting national game. Through this academy,
the Bank nurtures young and talented players by providing
all logistic support and prepares them for the national team.

Section C: Other Details

1. wTh W W aﬂﬂ"ﬁ Fu R 37 1. gg;spat‘?‘tiaesgompany have any Subsidiary Company/
1) A) Subsidiaries
&, e ruiEr a. Domestic Subsidiaries
oh, 9. | 6T R AW e &l ST. | Name of the Entity Proportion ;)f
3T (%) No. ownership %
1. |t fieew fafres 74.07 1 | PNB Gilts Ltd. 74.07
2. | diuaet geede gfdas fafaes 100 2 | PNB Investment Services Ltd. 100
3. | et svERy sifeRT wgae fafies# 81 3 |PNB Insurance Broking Pvt. Ltd.# 81

#iTTET SPART FifHT WEae s ka8 FifHT arEdd TS fFHar o 99 &

o FHTH F GHTT 89 FST SIY o @ B

#PNB Insurance Broking Pvt. Ltd is non functional. The broking license has been
surrendered and steps are being taken for winding up of the company.

| e it b.  International Subsidiaries
. 9. AT T ™ e @ e | @t w6 v Sr. |Name of the Entity | Country of Proportion of
3T (%) No. Incorporation | Ownership %
1. | dome AvHa o6 T fhTTeH 100 1 | Punjab National Bank | United Kingdom 100
(Zeyd) fafaes (International) Ltd.
2. | g i d% fafree il 51 2 |Druk PNB Bank Ltd  |Bhutan 51
3T) @'ﬂq‘q‘{q (S Tent 20% o1 3a9 o1y feedar) B. Associates: (Bank having 20% or more stake)
&, e TAfeued a. Domestic Associates
. grftar ATHioT Sent/or TEIfaTEd e Sr. | Name of Regional Rural Banks/ | Proportion of
|, T A AT (%) No Other Associates Ownership (%)
1. |99 faer amEw é’m' qer 35 1 Madhya Bihar Gramin Bank, Patna 35.00
2. | gd efErmon o % Jedsw 35 2 | Sarva Haryana Gramin Bank, Rohtak 35.00
3. |fewreet wrfior S, wE 35 3 | Himachal Gramin Bank, Mandi 35.00
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. afrar TTtoT SieRt /3T THITAUEH i <Al Sr. | Name of Regional Rural Banks/ | Proportion of
k=R T AT 3T (%) No Other Associates Ownership (%)
4. | gste wrHior o, el 35 4 | Punjab Gramin Bank, Kapurthala 35.00
5. |5d 7t grefor o, W 35 5 |Sarva UP Gramin Bank, Meerut 35.00
6. |fifoue diudt we fewe HEE 21.38 6 |Principal PNB Asset Management 21.38
TrEee fafiee Co. Pvt. Ltd.
7. |fufaue 2=t St e fafes 30 7 |Principal Trustee Co. Pvt. Ltd. 30.00
8. |duAel =i WA fafies 32.96 8 |PNB Housing Finance Ltd. 32.96
9. |diuAst HIems®w 30 9 |PNB MetLife 30.00
T Wi TEfiem b. International Associates
. HET/TEIfAUEH ot W | s @ | e w6 v Sr. Name of Entity/ Country of Proportion of
) h = T (%) No. Associates incorporation | Ownership (%)
T ~ ~ - 1 JSC Tengri Bank, Kazakhstan 49.00
1 | STeadt 3 o, FenfRsE | TR 49 Kazakhstan
T, M= G SEH c. Joint Venture: International
W, | Eeen /et o | FEme o | wEnfre w6 Sr. | Name of Entity/ | Country of | Proportion of
ke o= 3T (%) No. Associates incorporation | Ownership (%)
1 |t o fafiee EEIS] 20 1 Everest Bank Ltd. Nepal 20.00
2, M UA HUA I HREOR SWENIG Uget § o wW 2. Do the Subsidiary Company/Companies participate in
HUAT/HUTET FEWTRTET et 27 afe g A TEr et the BR Initiatives of the parent company? If yes, then
FHu ) st "er ) indicate the number of such subsidiary company(s)
EEil No
3. R I ST WRYT/HMU (3tefd amyfdeRal, faewes 3. Do any other entity/entities (e.g. suppliers, distributors

gaarfs ) foweh /fSeh W1er Suet Swa Tt &, ShuAr
W HUER STRETI Ugell § TgWIREr il &2 afg &t
ar U e /geene o ufaerd Sarg [ 30% | wH, 30%
T 60%, 60% & aTfereh |

e

Ts & : HAEAN WIS g

1.

FRER ST & o SwRart ey /MaveRt o
Taeror

®.  HRER SWEdE /Al & s gq St
frevren fevment & faemor
. 9. Tererar =T
1. SrAET 9. 07340257
e ot Fsia IR0
qgTH EIREISCAEENED
T HRER IcRaETaS TiE & T
wmE, = Tereror
1. |Semw E |« @
fulkil SIS IR
T TEIYEEe, HEAT JaeT Tt e
TES YT
4, |Afeawm A 011-280044173
5. |3-9a emEer | artimattoo@pnb.co.in

etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities? [Less
than 30%, 30-60%, More than 60%)]

No

Section D: BR Information

1. Details of Director/Directors responsible for BR
a) Details of the Director/Directors responsible for
implementation of the BR policy/policies
Sr No. | Particulars Details
1 DIN No. 07340257
2 Name Shri Sanjiv Sharan
3 Designation Executive Director
b) Details of the BR Head
Sr No. | Particulars Details
1 DIN Number Not Applicable
2 Name Arti Mattoo
3 | Designation General Manager,
Strategic Management and
Economic Advisory Division
4 | Telephone number 011-28044173
5 |e-mailid artimattoo@pnb.co.in
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2. fugidar (TS & AR ) stetm fifa/HAifaat (s¥8 2. Principle-wise (as per NVGs) BR Policy/policies (Reply
ﬁ Varil ki é‘) in Y/N)
Sr. |Questions
= = ]
. = 3
. 5 o 2
® o @ 5
o ¢ g (] =
E _g g_ w o3 @ o %
& ﬁE Gl g 555l § 5 £ 2
E ol X AZ e K| E O &
El £5 3528 5 5 5 | &
£| 3| 2|¢ @ s 2 2 S
E EIE 28 3=8 5z 3¢ 2
o a| S|pw IT| w & O O
1| W2 | W3 | Wig | s | dite |7 |dis |t P1|P2|P3 |P4 |P5 |P6 |P7 |P8 |P9
1 | o9ess U -—— & 1 |Do you have policy/policies
o AR 3y (@ | W | w | @ |w|w ||| for...7 Y Y |Y Y Y [y Y Yoy
2 | Aifa w1 fruor 2 |Has the policy being
- Bireal formulated in consultation with
Fﬁlﬁlﬁi@%ﬁr TI'«’JIT%7$ ® | e | ® | ® |®|®|®|®|E the relevant stakeholders?  [Y [Y [Y [Y |Y [Y [Y Y [Y
3 |#n fa fedt Uy 3 |Does the_ policylconforr_n to
SR A oTgE| ) . ) N S :tnaynda?gggr:fa l/esllrs]tpeéglaf;g(?iaol
87 AfE o, @ ovfg Y| B | B | B | B | BB BB R words) Y Y Y Y (Y Y Y Y|y
(50 w= #)
4 |7 A 9 sW 4 |Has the policy been approved
aﬁlﬂﬁﬁ E5l 2 by the Board? Is yes, has it
Fa 3 ™ ¥ i been signed by MD/owner/
=l W T /Tl |l e | = | = |wle|w|w]| CEO/appropriate Board|Y |Y |Y [Y |Y [Y |Y [|Y |Y
B iEE e B SR CHE Director?
3R EEERa 22
5 | wur A ifa & 5 Does_ftf;e comp‘at\tny hafvetha
S S— - specified committee of the
bl %ﬂ . . . . . . . . . Board/ Director/Official to vivly v Iy v Iy Iy
gt foww wfufe| € | @ &l B | BB R R R oversee the implementation
v sfuet €2 of the policy?
6 |Fifg 1 efH-are S 6 |Indicate the link for the policy
% for fof =ame? www.pnbindia.in to be viewed online? www.pnbindia.in
7 |7 Afa # SR A weft 7 |Has the policy been formally
i aaE communicated to all relevant
. 9 & . . . . . . . . . internal and external
fequmenl i sigerfer wu| B | € | w0 | ® | @ | e || %@ stakeholders? Y Y Y [Y Y QY Y Y oY
g g foa ™ 72
8 | e @t e 8 |Does the company have in-
FEF B icc X . . N house structure to implement
%g ;jé KL L <L A < A B = L O R the policy/policies? Y [Y Y YIY Y Y Y
9 |=an Hifarfifaal @ Hefa 9 |Does the Company have
Tequrarl w1 gHEe ® a gr!evance redressal
T mechanism related to the
an‘ g_il 5"5”' : / 7| = 7 = | == == policy/policies to address vy ly |y viv Iy Iy vy
Hifedt & Haw § wE stakeholders’ grievances
forerTad famo @5 22 related to the policy/policies?
10 |FFn fowdt emafiem S R ITEIE R & sidld feentey & 10 |Has the company carried out|The Bank has separate Divisions that are
T Fifq . . independent audit/evaluation|issuing guidelines under the Business
:;g] maﬁw . S e % fag a5 H ot ’3.5 efoem @ of the working of this policy|Responsibility Policies to be followed by
FIEEIT | et <@ Y@ wREad RS g @ S by an internal or external|the operating units. The performance is
@@Tﬂﬁ%fi@m PN g efafaerd fHeE & SEtaeT w1 agency? reviewed periodically based on internal/
ST &7 A STHR T a3 S 3 external developments.
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1.
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S § TH R Eed € S Afdewa, fvaaadt i gweER
1 HeR H B AR W wnfevir fagrdl @i fwuifa ww
1 TIE I 2, T W A Henfed wm i e fafay
fequren!, TR @R fames wSite, dfifea o =F @ g
o= fopdlt & @y oo ek HRIER 1 Ferfed s

oS wE R qo1 wR WeuE % @t wee 9 erden
T € o6 A 10 WeeRl, wHEREl o o= fequnal & fed,
YT T Hedvl 1 e i & fou eresn ot o iR
HRER G § Heant, Hyel, HhRcHsh, HHeEqu 3R
SRS T RS T TG

2a.

If answer to S.No. 1 against any principle, is ‘No’,
please explain why: (Tick up to 2 options)

Sr.

No.

Questions P1|P2|P3 P4 |P5|P6|P7|P8|P9

The company has
not understood the
Principles

The company is not at

a stage where it finds
itself in a position to
formulate and implement
the policies on specified
principles

The company does

not have financial or
manpower resources
available for the task

NOT APPLICABLE

It is planned to be done
within next 6 months

It is planned to be done
within the next 1 year

Any other reason
(please specify)

Governance related to BR

° Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO meet
to assess the BR performance of the Company.
Within 3 months, 3-6 months, Annually, More
than 1 year.

The Board of Directors meets annually to assess the
BR performance of the company.

° Does the Company publish a BR or a
Sustainability Report? What is the hyperlink for
viewing this? How frequently it is published?

The BR report is published annually and made
available on the website of the Bank under the
hyperlink https://www.pnbindia.in.

Section E: Principle-wise performance

Principle 1:

Businesses should conduct and govern

themselves with Ethics, Transparency and Accountability

1.

Does the policy relating to ethics, bribery and
corruption cover only the company? Yes/ No. Does
it extend to the Group/Joint Ventures/ Suppliers/
Contractors/NGOs /Others?

The Bank has a whistle blower policy in place and has
also listed certain guiding principles regarding ethical
code of conduct to prevent bribery and corruption in the
organization. This code sets forth the principles on which
the Bank shall operate and conduct its business with its
stakeholders, government agencies, the regulators, media
and other concerned parties.

The Bank expects all its Directors and employees to
exercise sound and fair judgment in order to safeguard
the interests and welfare of its customers, employees and
other stakeholders by maintaining a cooperative, efficient,
harmonious, motivated and productive work environment
in the organization.
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How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so,
provide details thereof, in about 50 words or so.

During FY’18, the Bank received 53016 customer
complaints. All the complaints were resolved satisfactorily
on a priority basis. The number of complaints pending
as on 31.03.2018 were 1862, which have since been
resolved. Total Complaints received from shareholders
during the financial year 2017-18 were 8 and they were
resolved on a priority basis.

Principle 2: Businesses should provide goods and services
that are safe and contribute to sustainability throughout
their life cycle

A.

List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/or opportunities.

The Bank provides sustainable banking products through
its extensive network of branches, ATMs, Internet and
Door-step banking. Bank’s products and services are
designed in a manner so as to fulfill customer expectations.
Loans for social infrastructure development like schools,
health care facilities, drinking water facilities and sanitation
facilities in Tier Il to Tier VI centres are encouraged.

The Bank shares concerns about environmental issues.
Bank feels that besides creating awareness about pollution
which is responsible for global warming, there is a need
for taking steps for reducing pollution. As a step towards
its concern about environmental issues, Bank has in
place guidelines that before disbursement of Term Loan,
it should be ensured that, wherever required, all necessary
statutory and other approvals/permissions including those
from Pollution Control Board have been obtained by the
company.

Some of our products and services incorporating social
and environmental concerns are:

> Farmers Training centers (FTCs): The Bank has
established 12 Farmers Training Centres. The FTCs
are providing free of cost training on agriculture &
allied activities and also for computers, cutting &
tailoring/embroidery and entrepreneurship develop-
ment programs. Since inception, FTCs have
imparted training to 12,78,403 people by conducting
42,206 training programs. The Farmers’ Training
Centres have been equipped with a Mobile Van
having Soil testing facilities at the farmers’ fields and
LED for audio-visual display of informative video
clips to the farmers.

> Rural Self Employment Training Institutes
(RSETIs): 55 RSETIs and 2 Rural Development
Centers are operational, focusing on training of
participants by ensuring adequate credit for inclusive
growth. Total number of trained candidates since
inception is 231177.

> PNB VIKAS: Under this village adoption scheme,
the Bank has adopted 169 villages (78 in lead
districts and 91 in non-lead districts) in different
Circles.
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C.

D.

E.

> PNB LADLI: It's a scheme for popularization of
education among girls in Rural / Semi urban areas.
So far the Bank has distributed Rs 123.83 lakh to
6557 girls under this scheme upto 31.03.2018.

> Financing for renewable energy sources: Bank
encourages the use of renewable energy by financing
potentially viable renewable energy projects like
solar/ wind/ biomass based power generation etc.,
and promoting use of renewable energy sources at
household levels.

For each such product, provide the following details
in respect of resource use (energy, water, raw material
etc.) per unit of product (optional):

i. Reduction during sourcing/production/
distribution achieved since the previous year
throughout the value chain?

ii. Reduction during usage by consumers (energy,
water) has been achieved since the previous year?

Not Applicable.

Does the company have procedures in place for
sustainable sourcing (including transportation)? If
yes, what percentage of your inputs was sourced
sustainably? Also, provide details thereof, in about 50
words or so.

Not Applicable.

Has the company taken any steps to procure
goods and services from local & small producers,
including communities surrounding their place of
work? If yes, what steps have been taken to improve
the capacity and capability of local and small vendors?

Banking industry is service oriented and does not deal
with tangible goods. The Bank is not engaged in procuring
intermediate goods for further processing. However, the
Bank encourages MSME borrowers to obtain their raw
material inputs from micro enterprises. It also provides
loans at subsidized rates to Self Help Groups (SHGs) and
women entrepreneurs.

Does the company have a mechanism to recycle
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%,
5-10%, >10%). Also, provide details thereof, in about
50 words or so.

Being a financial service provider, recycling of products
doesn’t apply to the Bank. However, the Bank has a
e-waste policy which includes purchase of various items
such as Paper, stationery products, toilet paper, refuse
sacks, glass, cans and plastics made from recycled
material to the maximum possible extent. Disposal of the
waste is also being done methodically.

Principle 3: Businesses should promote the well being of all
employees

1.

Please indicate the Total number of employees.

The total number of employees (including those who are
on deputation in the subsidiaries) as on 31t March 2018
is 74,897.
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2. HUET ST /GG, MR Eeh MR W TG T wHwmEn 2. Please indicate the Total number of employees hired
F HA WE TAT? on temporary/contractual/casual basis.
T ) One.
. . . 3. Please indicate the Number of permanent women
?
3. HUET T Afgen Whﬁ mhaarq . employees.
31 2018 T e Hfee FHARA FFS 16088 The number of full time women employees as on 31st
2 March 2018 is 16088.
4.  FUA VHRE ®T ¥ AGW HHONEA @ G sarg? 4. Please indicate the Number of permanent employees
with disabilities?
3,1 A 2018 T WEE BT H A A The number of permanent employees with disabilities as
& 1775 2 on 315 March 2018 is 1775.

5. T MMUHT i huo W9 § TS@ Uslgw gRT Wr=@ar 5. Do you have an employee association that is
e 22 recognized by management?
oife sfean NuAdt Trees helN @R offd sfedr dree All India PNB Employees Federation and All India PNB
aifftred TEfTeE Officers’ Association.

6. HI=IAT UTW hu=m O o W@l U olMuer Wl shu=nar 6. What percentages of your permanent employees are
T e == &7 members of this recognized employee association?
83.34% TR FHER SRiEAET TEf ¥ T F 83.34% of permanent employees are members of the

e above Associations.

7. U T fasia 99 % 31d 9 Ut @‘ T4 dfad Wieaea 7 Please indicate the Number of complaints relating to
TS, SR AwEd, A Safte ¥ Weitua renraar @t child labour, forced labour, involuntary labour, sexual
TE SA? ’ harassment in the last financial year and pending, as

’ on the end of the financial year.
5. Srufr faig a9 2018 | faef a9 2018 S. Category No of No of Complaints
g % =T AT A = e o No. Complaints | pending as at end

’ - o | it R N filed during of FY’18
. = FY’18

. 1 | Child labour/forced

1. T Fraigen wgd / T A labour /involuntary NIL NIL
il labour
2. |99 safieT 5 0 Sexual harassment 5 0
Discriminatory
3. |yl fse = Nl employment NIL NIL
8. oTus Tamfefaa swrt=nfiay o fohaw ufavra &r @ a6 8. What percentage of your under mentioned employees

YT TG i a7 UITeor wa™ feran man?

. | Tomlt e : 79.1%
@ |wmh afeen wHEaRt : 79.9%
. | ST e/ TR AR wHEE | =
| | S1&H e : 81.1%

fagia 4: wRER & At fequrant, favaet afea, woeik &
IfuERE feaumat & fedl & s W wnfe o s ufa
TGN BT anfEu

1.

FAT HUAT T 3N AR AR e feqemant @ At =y
2

o

34 0

&, 9 9 o1 Y@ Nl U Wl EauRehl i qeme
2 3R T IRRURE @R FEve, UEe, §% wueN,
| e TSR den SEIS e B 89 W AT s
F fou 3= oW fafe= S9erT ¥ wier T 2

i3

were given safety & skill up-gradation training in the

last year?

A. Permanent Employees 0 79.1%

B. Permanent Women Employees : 79.9%

C. Casual/Temporary/Contractual : NIL
Employees

D. Employees with Disabilities o 81.1%

Principle 4: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal and external
stakeholders?

Yes, the Bank has identified its key stakeholders, both
internal and external and they include shareholders and
investors, customers, employees, Government, regulatory
agencies and the society. They are further segregated into
various subsets for an enhanced focus.
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2.

3.

Out of the above,
the disadvantaged,
stakeholders?

has the company identified
vulnerable & marginalized

The Government and RBI have prescribed guidelines
and targets regarding Financial Inclusion, Priority Sector
Lending and lending to marginalized sections. The Bank,
accordingly, has identified the disadvantaged, vulnerable
and marginalized stakeholders.

The Bank places a high value on “Diversity at Workplace”.
The Bank has created developmental cells for Women,
Differently-abled and SC/ST employees in order to enable
them to reach their full potential.

Are there any special initiatives taken by the company
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details
thereof, in about 50 words or so.

“Giving back to the Society” is our prime motto behind the
CSR activities. The Bank assumes a sense of responsibility
towards all its stakeholders especially the disadvantaged,
vulnerable and marginalized ones. Loans at subsidized
rates are given to small/marginal farmers, micro/small
enterprises, Self Help Groups, weaker sections, minority
communities and women beneficiaries. The Bank is also
running various Trusts/centers such as: PNB Farmer
Training Centers (FTCs), Rural Self Employment Training
Institutes (RSETIs), Farmer Literacy Centers. Under PNB
VIKAS- Village Adoption Scheme, Swachchh Vidyalaya
Campaign etc. the Bank is reaching out to underprivileged
communities to help them overcome poverty and shape
their future.

Principle 5: Businesses should respect and promote human
rights

1.

Does the policy of the company on human
rights cover only the company or extend to the
Group/Joint Ventures/Suppliers/Contractors/NGOs/
Others?

The Bank includes relevant clauses regarding human rights
in its agreements with various vendors, which covers their
adherence to labour laws and employee rights. The Bank
believes that all humans are equal and respects basic
human rights of all. It makes sure that no discrimination
takes place on the basis of colour, race, religion, disability,
gender, social status etc.

How many stakeholder complaints have been received
in the past financial year and what percent was
satisfactorily resolved by the management?

During FY’18, the Bank received 8 complaints from
shareholders and 53016 customer complaints. All the
complaints from stakeholders were resolved satisfactorily
on a priority basis. The number of complaints pending
as on 31.03.2018 was 1862, which have since been
resolved.

Principle 6: Business should respect, protect, and make
efforts to restore the environment

1.

Does the policy related to Principle 6 cover only the
company or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others.

Policy covers PNB only.
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Does the company have strategies/ initiatives to
address global environmental issues such as climate
change, global warming, etc? Y/N. If yes, please give
hyperlink for webpage etc.

The Bank has policies to address global environmental
issues such as climate change and global warming.

1. The Bank avoids financing to the industries
which are causing harm to the environment and
gives preference to the green projects which are
environmental friendly and promote usage of clean
energy.

2. For manufacturing units, the Bank insists on
installation of effluent treatment plants for processing
of such pollutants before their release into the
environment and ensures that the borrower also
obtains NOC from Central/State Pollution Control
Board.

3. The Bank is also taking up CSR initiatives such
as tree plantation drives, promoting rain water
harvesting in all its new buildings including the
existing ones. Further, the Bank is promoting wind
energy and popularizing solar energy in rural areas.

4. The Bank is enhancing availability of Alternative
Delivery Channels and moving towards digitalization
leading to paperless banking.

5. The Bank’s new State-of-the-Art building at Dwarka
is a certified Green Building having 5 Star GRIHA
Rating for design efficiency besides amenities for
the disabled. The infrastructure is also aimed at
saving time and fuel besides adding to the general
efficiency.

Does the company identify and assess potential
environmental risks? Y/N

Yes, the Bank participates in various initiatives to address
environmental concerns. The Bank avoids business that
can have negative impacts on the ecosystem and the
society. The Bank attempts to mitigate environmental and
social risks by strictly complying with various local laws
and regulatory guidelines.

The Bank promotes financing of clean energy initiatives
and using environment friendly operations.

Does the company have any project related to
Clean Development Mechanism? If so, provide
details thereof, in about 50 words or so. Also, if yes,
whether any environmental compliance report is
filed?

The Bank promotes paperless banking through various
digital initiatives like Internet Banking, Mobile Banking,
ATMs, UPI, etc. While lending, preference is given to green
projects under renewable energy initiatives. Also within the
organization, paperless documentation is encouraged.

Has the company undertaken any other initiatives
on — clean technology, energy efficiency, renewable
energy, etc. Y/N. If yes, please give hyperlink for web
page etc.

Yes, the Bank finances various green projects such as
Solar Power projects, Biomass and Small Hydro and Wind
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Power projects. It also finances construction of Green
Houses. A Scheme for financing of Roof-Top Solar Power
Projects has also been launched by the Bank.

The Bank is moving towards paperless banking to minimize
any negative impact on the environment. Customers are
also encouraged to subscribe for e-statements, e-welcome
kits and messaging alerts service, while using ATMs, to
avoid printing of transaction slips.

Are the Emissions/Waste generated by the Company
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

Being a service organization, the Bank does not generate
any toxic/hazardous pollutants.

Number of show cause/ legal notices received from
CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as at end of Financial Year.

Nil

Principle 7: Businesses, when engaged in influencing public
and regulatory policy, should do so in a responsible manner

1.

2.

Is your company a member of any trade and chamber
or association? If Yes, Name only those major ones
that your business deals with:

The Bank is a member of:

Indian Banks Association (IBA)

Indian Institute of Banking & Finance (IIBF)
Institute of Banking Personnel Selection (IBPS)
National Institute of Bank Management (NIBM)

Centre for Advanced Financial Research and
Learning (CAFRAL)

f. Federation of Indian Chambers of Commerce and
Industry (FICCI)

International Chamber of Commerce (ICC)

h. The Associated Chambers of Commerce and
Industry of India (ASSOCHAM)

i Confederation of Indian Industry (CII)
j- National Payments Corporation of India (NPCI)
k. The Clearing Corporation of India Ltd (CCIL)

20T
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Have you advocated/lobbied through above
associations for the advancement or improvement of
public good? Yes/No; if yes specify the broad areas
(drop box: Governance and Administration, Economic
Reforms, Inclusive Development Policies, Energy
security, Water, Food Security, Sustainable Business
Principles, Others).

The Bank puts forth suggestions related to the economy
and banking through various Associations. The Whole
time Directors and the Top Management of the Bank are a
part of various working groups set up by the regulator and
policy makers. Thus, the Bank’s inputs regarding various
economic and financial issues are considered while
formulating policies.
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Principle 8: Businesses should support inclusive growth
and equitable development

1.

Does the company have specified programmes/
initiatives/projects in pursuit of the policy related to
Principle 87 If yes details thereof.

Financial inclusion has been a priority area for the Bank
as reflected in its mission "Banking for the unbanked”.
Pradhan Mantri Jan-Dhan Yojana (PMJDY) - Financial
Inclusion in mission mode was successfully implemented.
A total of 1.83 crore accounts have been opened under
PMJDY, mobilizing a total amount of Rs 3528.24 crores.
The Bank has a total of 8044 BCs deployed. Aadhaar
enrolment centres have been established in identified
branches. All allocated Self Service Areas (SSAs) and
wards were covered through banking outlets. The Bank is
planning to focus on opening of accounts through e-KYC
and activation of 100% BCAs.

The Bank is pro-actively participating in the various
schemes launched by the Government of India like
MUDRA, Stand Up India, Start Up India, Prime Minister
Employment Generation Programme (PMEGP), Credit
Link Capital Subsidy Scheme (CLCSS) for Micro & Small
Enterprises, Khadi & Village Industry Commission (KVIC),
Technology Upgradation Fund Scheme for Textile & Jute
Sector (TUFS), Subsidy Scheme for Food Processing
Industries etc. Besides, the Bank undertakes various
initiatives/projects to promote inclusive growth and
equitable development:

A. PNB Gram Uday Scheme: Under the scheme, loan
upto Rs.1 lakh is being provided for soil reclamation/
soil conservation to farmers holding soil health card.

B. Scheme for financing landless agriculture
labourers on unregistered leased land.

C. Scheme for providing collateral free loans to
Women JLGs upto Rs. 10 lakh.

D. The Bank undertakes various CSR activities towards
eradicating extreme hunger and poverty, promotion
of education, gender equality & empowering women,
reducing child mortality and improving maternal
health, combating HIV, malaria and other diseases,
ensuring environmental sustainability, employment
enhancing vocational skills and social business
projects.

Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/government
structures/any other organization?

The programs/projects under Financial Inclusion drive
and Corporate Social Responsibility are undertaken
by separate Divisions. The Bank has an internal team
dedicated for this purpose, in partnership/association with
NGOs and Government institutes for making the programs
a success.

PNB Prerna, an association of the wives of the senior
executives of the Bank as well as senior lady officials of
the Bank, is performing a vital role in undertaking and
promoting the Bank’s CSR activities.
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Have you done any impact assessment of your
initiative?

The Bank undertakes periodic reviews of the various
projects and regularly assesses their outcomes and
performance.

What is your company’s direct contribution to
community development projects-Amount in INR and
the details of the projects undertaken?

The Bank’s contribution to community development
program has been through its various projects.

PNB LADLI Scheme to promote and popularize education
among poor and needy girls studying in Govt schools upto
12" standard. The Bank has distributed ¥ 123.83 lakh to
6557 girls under this scheme upto 31.03.2018.

PNB Kisan Balak Shiksha Protsahan Yojana to provide
financial assistance to the children of poor agriculture
borrowers comprising of small farmers, marginal farmers,
tenant farmers, oral lessees and agriculture labour. Since
inception, X 44.99 lakh has been given as incentive to 1458
students upto March 2018.

Swachchh Vidyalaya Campaign to provide financial
assistance for construction of toilets in government schools
of adopted villages of PNB VIKAS. The Bank has provided
% 92.42 lakh upto 31.03.2018.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

Community development initiatives such as PNB Vikas
are taken together with all the stakeholders such as
local Government, NGOs, Panchayati Raj Institutions,
etc. The Bank engages with the local agencies to offer
facilities as per their needs and requirements. The Bank
also collaborates with local panchayats/ Self Help Groups
for better acceptability and dovetailing products as per
the requirements of local populace. The alliances with
local organizations help in ensuring that such programs
succeed and facilitate a long term positive change in the
society.

Principle 9: Businesses should engage with and provide
value to their customers and consumers in a responsible
manner

1.

What percentage of customer complaints/consumer
cases are pending as on the end of financial year?

Out of total number of 53331 complaints (i.e. 315
complaints outstanding as on 1.4.2017 and 53016
complaints received during the financial year 2017-18),
all the complaints were redressed to the satisfaction of
the complainants. The number of complaints pending
as on 31.03.2018 was 1862 which have since been
resolved.



2,

W OHTH IR WEd W I & &
IER e gor & oiffaiwh Iete w1 or feaewur
ot yafsla et 22 & /7€ e &/ femfor (erfafte
)

forda Sl & foaror S 1 deEEe | yEhid fRe S #
IR Teetel U SR % WA W s aR W Seehdl hell
St 1 getariten qen fie wifemn § off searl % fammam fiu
S €| hEgH IR feme 9 fafy= diver difew W= W
off S 7 TR sufeufa o #1 , el dF 5N Suers wT
S ® IR g "anstl &t fouiwmeti & gt w0 @ wehiq
feran ST 21

T 5 At @ SR faRdl off fedumes grT U &
faeg emfoa =R ugfaat, i federr fammom qar/
Toar Ufeemei-{ell SHeEr & Wog o srR fear
Hrg Aren Tt o & siq W wfed w2 afs T @ A
T 50 VISl W g@ent faemor 2

HTE

RIT ATUHT HUAE It SUHTHT TAT0T,/ ST HE
vt = favemor fmar #2

S faform T FHgH W R T A TR F wE %
T T Gad SR W 3Tk Hidl g1 S & U Aiers
forpa faRoT yave wEEE, Tew dan 9fifa, [Ema 9
et H Sryfin gus sx ¢ qeft e ud Hed wHatadt
o UI[E1 es Yo kT U HY ST B I WEH G §
HuR 7g foem arelt wfafsmenstigemet & avian &6 & fag
Ureskh Y wiufaar wenfia &1 T B

S ‘REEHT Wi’ AT WG TRl TR il § e
ekl g dfEe i T gHS Frwrd & Wy-"g W W
H1 T HHEE N ReEdRdis S Suded HUT TT GHEN
feu 9 €

2,

Annual Report
2017 - 2018

Does the company display product information on
the product label, over and above what is mandated
as per local laws? Yes/No/N.A. /Remarks(additional
information)

The details of the financial products are displayed on
the Bank’s website; awareness is also created through
various pamphlets and brochures. The Bank’s products
are also advertised via electronic and print media. The
Bank has also maintained its presence on various social
media platforms such as Facebook, Twitter and LinkedIn
which effectively display the features of the products and
services offered by the Bank.

Is there any case filed by any stakeholder against
the company regarding unfair trade practices,
irresponsible advertising and/or anti-competitive
behaviour during the last five years and pending as at
the end of financial year. If so, provide details thereof,
in about 50 words or so

Nil
Did your company carry out any consumer survey/
consumer satisfaction trends?

The Bank, as anongoing process, measures the satisfaction
levels of its customers transacting across various touch
points. There is also an online Central Grievance Redressal
Management System (CGRMS), Customer Service
Committee, State of the Art Contact Centers in NOIDA and
Gurgaon. Customer Service Committees have been set up
in all the branches and Circle Offices to look into the quality
of customer service rendered by the Bank and to critically
examine the feedback/suggestions received for making
improvements in the same.

The Bank publishes a monthly magazine titled “Customer
Speak” in which a few selected complaints filed by the
customers alongwith the action taken and resolution
provided to the complainant are featured.
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MANAGING DIRECTOR & CEO MESSAGE

It gives me immense pleasure to present the Corporate Social
Responsibility Report of the Bank to you. At Punjab National
Bank, CSR has always been an integral part of the business
strategy of growing responsibly and deepening relationships and
engagement with all our stakeholders viz. our employees, our
customers, our shareholders and the society as a whole. The
Bank, as one of the largest domestic banks, values its role in
supporting local and national efforts in making lives better.

Bank has a full-fledged CSR Policy approved by the Board of
Directors. Guided by the principal motivation of “Giving back
to the society”, the policy covers a host of aspects under CSR
such as spreading literacy, Financial support to charitable
trusts, tree plantation drives, promoting use of non-renewable
energy, free medical camps, blood donation and health check up
camps, supporting marginalized sections of the society, building
infrastructure, aiding various hospitals/schools, etc.

Bank has more than 62% branches located in Rural and Semi
Urban areas. Bank is sensitive to societal and environmental
issues prevalent there and strives to improve the quality of life.
The Bank has also set up a Soil Testing and Artificial Insemination
Centre at Village Matki Jharoli in Uttar Pradesh, for providing
technical training to the villagers.

Bank has clearly delineated the CSR agenda of the Bank i.e.
Social Initiatives, Health, Green Initiatives, Promotion of Sports
and PNB Prerna. Against each parameter, the Bank is assessing
the progress and mentioning the same in its CSR Report.

To promote rural infrastructure development and Girls’ education,
Bank has launched PNB Ladli and PNB Ujala. In line with the
Government’'s Swachh Bharat Mission, the Bank launched
Swachh Vidyalaya Campaign for construction of utilities in the
Government schools in adopted villages. PNB Vikas is a Village
Adoption Scheme wherein an adopted village is developed in
a holistic manner. Under the Scheme, the Bank adopted 169
villages (78 in lead districts and 91 in non lead districts).

85




R R WS IR gen T weensti w1 Wihd i@ o Wy
GeIferd g @ &1 W 3 duet srarsst urdtor faere = (doaet
Wil ) i diuet ek shearor = (HoTel TwhEsget )
% &9 W g AE H T o H B Ak GHAS o eifead W
ST Y @ AN I dehieh] RN YEH I 9 3 e
TR & U 3 = & aEEdE § R WTAuT Sy (ST )
q ATHIOT RIS WA ( ATNTESENSE ) Geiferd < @1 2l
e, foRe w9 | genew 9 Afeenst, il AN T w1 fawm H
IR BRI S HE ok fAU g # diust @RS o
Hear wifua fean @ R

o |, # <Sewa g for ffa @it sweeifie ear §% 1 Had
oUET € R eH Wl o fou Td 9 eenEdie ® Wi g1 dee
FT TH 9O SR TR oAl o 9fd ST Wfdesd 1 R sfusw
ISegd Y UM g ercfus wgfe W e ok § afasr §
3R fireh Semgal o ©f WM Wi Y ol @l

@ Xea

(gt wa)
weer FRvE T qE wrues st

] P |

A number of training institutes set up for local communities
are being run with the active involvement of local chapters,
Panchayats, NGOs and micro-financiers. Bank has also set up
two trusts i.e. PNB Centenary Rural Development Trust (PNB
CRDT) and PNB Farmers’ Welfare Trust (PNB FWT). Under
their aegis, Bank is running Farmers’ Training Centres (FTCs)
and Rural Self Employment Institutes (RSETIs) for providing
technical skills to the underprivileged strata of the society and
making them self-dependent. PNB Swarozgar Vikas Sansthan
has been set up at Patna for up-skilling the poor, especially,
young boys and women for making them self-reliant.

In the end, | would reiterate that Corporate Social Responsibility
is a continuing legacy for the Bank and a source of pride and
self-fulfillment for all of us. | draw immense satisfaction in re-
emphasizing PNB‘s commitment to its spirit and ethos and
pledge to take it to even greater heights in the future.

e
(Sunil Mehta)
Managing Director & CEO
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Punjab National Bank’s Corporate Social
Responsibility Approach

1.
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Corporate Social Responsibility is socially responsible
and enlightened attitude of the Bank. Our CSR policy is
to ensure effective and sustained CSR programme to
strengthen social ties of the Bank with the community at
large.

The CSR is an integral part of the overall PNB corporate
Business Strategy. To integrate the concepts of CSR
with Business Strategy, the Bank makes the following
commitments:

Sustainability

PNB intends to be a catalyst for change that benefits
present and future generations. Sustainability is an integral
part of PNB's activities — in our core business and beyond.
Thus, we believe in being responsible to all our stake
holders, society and the environment.

Corporate Volunteering

“Giving back to the society” is the prime motive behind
our CSR activities. The message that we give to our staff
regarding CSR is that whatever we do today will have
an impact on future generations. Thus we undertake
CSR activities with full participation of staff members and
participation of local populace.

Social Investments

Being a socially responsible organization, we contribute
to society through the PNB Farmers Welfare Trust, PNB
Centenary Rural Development Trust, PNB Prerna, Farmers’
Training Centres, Financial Literacy & Credit Counseling
Centres, Rural Self Employment & Training Institutes,
and other such initiatives. We help the underprivileged
communities to overcome unemployment and poverty
and shape their own future through education and skill
development programmes. All these initiatives are counted
by us as social investment.

Health

We strongly endorse the view that healthy mind and healthy
body in a healthy environment is essential for overall
growth of society and the nation. Thus, we invest in areas
that facilitate such enhancements. During the year 2017-
18, the Bank has undertaken 536 CSR activities with the
active involvement of staff. This includes 57 free medical
checkup camps,32 Blood Donation Camps organized
during the year.

Green Initiatives

We have implemented some quick win “Green practices” to
conserve resources like electricity, water, paper, etc. We are
making efforts for rainwater harvesting in existing buildings
and encourage environment friendly new constructions.
We are promoting wind energy and popularizing solar
energy usage in rural areas. 445 saplings were planted in
22 Tree Plantation Camps organized during the year.

Collaboration

The bank engages with local agencies so as to offer facilities
as per the local needs and requirements. We are working
closely with local people as Business Correspondents and
Business Facilatators for improved reach. The Bank also
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collaborates with local Panchayats / Self Help groups for
facilitating better acceptability and dovetailing products
as per requirements of local populace. Our alliances with
local organizations help ensure that we are supporting
programs that are most likely to succeed and facilitate
longterm positive change.

Promotion of Sports

The Bank continued in its efforts to promote sports and
nurturing young talents as a part of CSR activity. The
Bank has set up Hockey Academy in Sept. 2002 for junior
hockey players in the age group of 14 to 18 years with
sanctioned strength of 25 players. Subsequently, in April
2004, the Bank also formed its senior hockey team.The
senior players are employees of the Bank.

Bank provides all logistic support and infrastructure to the
players and they are groomed as hockey players. Whereas
junior hockey team players are provided with free lodging,
boarding, stipend, playing kit, coach, astro turf ground etc.
Senior hockey team players are provided with playing kit,
diet allowance, coach, dietician, physiotherapist’s services,
astro turf ground, insurance etc.

During the year the senior hockey team of the bank won
three prestigious Tournaments - 28" Lal Bahadur Shastri
Hockey Tournament, New Delhi, 54" Nehru Senior Hockey
Tournament 2017, New Delhi and Bengaluru Super Division
Hockey league and had been Runner up in 37" All India
KD Singh Babu invitation prize Money Tournament 2017,
11" All India Maharaja Ranijit Singh Hockey Tournament.
PNB Junior Hockey team reached to the semifinal of Athar
Khan Gold Cup All India Hockey Tournament Moradabad
UP during the period.

Senior Hockey Team on winning
54" Nehru Hockey Tournament 2017
at New Delhi

Senior Hockey Team on winning
28" Lal Bahadur Shastri Hockey
Tournament, New Delhi
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2.8 3 HUHAT UEH 2.8 Other CSR Initiatives
& & aftg srfueril 1 ufe qen o o gt ufger PNB Prerna an association of the wives of the senior
eI gy eter draes SRon 7 dugerm fafatE officials of the Bank as well as senior lady officials of the
: . ) Bank is performing a vital role in undertaking / showcasing/
Fl I / [ ﬁ?ﬁ s o e @ %l promoting the Bank's CSR activities. The prime objective
THIFACE 1 JeA 3evd sk ki Ffid |t e ve of the association is to support the Corporate Social
1 gue w2 Responsibility initiatives of the Bank.

Dr.Jayanti Mehta,
President and Smt.Srilakshmi
K and Smt. Madhu Nagpal,
Vice Presidents of PNB Prerna
distributing sports material to
the needy children at Central
Staff College New Delhi.

¥ o SR drdet wfafafien ot ger faga g

Dr. Jayanti Mehta, President
and Smt.Srilakshmi K and
Smt. Rashika Sangapure,

Vice Presidents of PNB
Prerna distributing RO water
purifier and school bags to the
. - underprivileged children of
AR I Y T T 0, Shradha Children Educational

JARd T B = 0 Welfare Society, New Delhi.

Shri Sunil Mehta, MD & CEO
of the bank and Smt
Vasundhara Raje Scindia,
Hon’ble Chief Minister

_ Rajasthan inaugurating
Farmers Training Centre (FTC)
at Jhalrapatan of Bharatpur

Circle. Seen in the picture are

Smt. Kalpana Gupta,

| Zonal Manager Jaipur &

_| Shri Dharmesh Kumar Rawat,

Circle Head.
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off gHier Hedr S & THE Shri Sunil Mehta, MD & CEO
Te g3l 7 UM Al difean of the bank distributing Wheel
SATAT, ETS § e TR Chairs and Registration
3R TS FRdeE T AR Kiosk to Ram Manohar Lohia

Hospital Lucknow.
Also seen in the picture are
Shri Rakesh Shukla,
Zonal Manager Lucknow.

YHL.: GReRT 8 oot
Eife T Wi fofer =
A dF H Tl TS weel

ot g Hedl

Shri Sunil Mehta, MD & CEO
of the Bank during Health
Check up Camp organized at
HO: Dwarka New Delhi

Shri Sunil Mehta, MD &

: A CEO of the Bank during
Trit et Q j;, ggqgg g%:ﬁq “Swachchata Hi Sewa”
. campaign launched by
o & T T e the Bank at Metro Station
ot GAer wea Sector-10 Dwarka, New Delhi.
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Shri K.V.Brahmaiji Rao,
Executive Director of the
Bank distributing study material
to the students under
PNB Ladli scheme CO
Vijaywada.Shri Vinod Joshi,
Zonal Manager and Shri
Y.Ashok Kumar, Circle Head
are also seen in the picture

WA eTSell A & 3
THed FHEed fasmEre & qed
BET 1 TeE R faaia
T B Sk HEUCIh R
oft .. SRS el W o 4
fomig Seft, sferet Welueh qem it
o6, oI HAR, Hed yg@ ot

@ T ® T
Smt. Rashika Sangapure,
Vice President and
st W‘aﬁ SHIER Smt. Rajshree Mishra
Aot ot IR S wEwn member of PNB Prerna

distributing blankets to the
patients in different wards
of Safdarjung Hospital New
Delhi. Dr. R.S. Sangapure
Ex. Executive Director and

At To g FhsE
oA, % et & fafv=
aret ¥ Ul 1 e faafa
F U 3T IR W . INTH

W;!% ;1:‘ e e qen Shri B.N.Mishra,
T fasn, HeTHSEE General Manager are also
ot Sufeera 9| seen in the picture.

Dr. Jayanti Mehta, President
and Smt. Srilakshmi K, Vice
President of PNB Prerna
distributing stationery, food
g items, shoes & innerwear for

Bosco Ashalayam.
Palam New Delhi.
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31.03.2018 Rl oG |l (Uher U WHcha ) & 3faila - WY 3 YehelauT
31.03.2018 I A Il & FId T 3 - WRSIHIUT

qRer fiord o & fRenfEeITER 31.03.2018 1 WA o & foq S@e || (Thel T W) e & Faid W 3 Yol s i
AIHEL W e ¥ yeida feren e 21 fawga =R & faw e ewd se@Ee © www.pnbindia.in> Investor info > Financials > Current
Financial year 2017-18. 3&1

g wve § fefafed g 9infad 7:

. W | At | fererror
TTUTcHh Ta HIEATHE Jehe ]
1. Tttt DF - 1 TR ST FEATEAT
2. arfert DF - 2 TSft gaTear
3. difert DF - 3 RO STEH - HE FRRTl
4. aifert DF - 4 WU SIfEH : " IRVl & e WGl BY ehelshiol
5. dfetsht DF - 5 WU SIfEH W HA : - HEH SREHI §Y TehSHI
6. qrfetsn! DF - 6 Trafenton ToaSTE: W Sieshiv & fau gediemon
7. et DF - 7 fen g% # R sifem
8. difetent DF - 8 i Sifad
9. drfett DF - 9 SfhT 9% ¥ = T Sif@w (IRRBB)
10. qifeter DF - 10 gfauerrR Hhiee Sifem ¥ wefg TR & fay T Yo
11. difetht DF - 11 GSit T FEA
12. ekt DF - 12 ISt T T - oA greeel sraamd (SR 1)
difetnt DF - 12 ot 1 WA - T greft erdemd (=R 2)
qfesRT DF - 12 AGeA ||| TH FohSIhiol SHIE 1 SGIU (HTeH i STEshi) - dlfctehl SU% 11 (9T 1/90 2)
St st @ )
13. afersrt DF - 13 faframes gsit foradl &t qer formard
14. aifetsrt DF - 14 faframe gsit foraal 1 qof od wd femem
15 afast DF - 16 sfadis - SfeT o feafa & forg yeherm
16. qifeish1 DF - 17 TN THRH T Ty ST ToaeR i dfesd gor 31.03.2018
17. difetsht DF - 18 TAMY STIAA | Feheohi0] THIeied
18. FAMTY oS ST
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PILLAR 3 DISCLOSURES UNDER BASEL Il (SOLO AND CONSOLIDATED) - 31.03.2018
Pillar 3 Disclosures under Basel lll (Solo and Consolidated) - 31.03.2018

Pillar 3 Disclosures under Basel 1l (Solo and Consolidated) Framework for the Year ended March 31, 2018 as per guidelines of RBI
have been disclosed separately on Bank’s websit. For details, please visit our website: www.pnbindia.in > Investor info > Financials

> Financial year 2017-18.
The section contains following disclosures:-

Sl. No. | Tables Particulars
Qualitative and Quantitative disclosures
1. Table DF - 1 Scope of Application
2. Table DF - 2 Capital Adequacy
3. Table DF - 3 Credit Risk: General Disclosures
4. Table DF - 4 Credit Risk: Disclosures for Portfolios Subject to the Standardized Approach
5. Table DF -5 Credit Risk Mitigation: Disclosures for Standardized Approaches
6. Table DF - 6 Securitisation Exposures: Disclosure for Standardised Approach
7. Table DF - 7 Market Risk in Trading Book
8. Table DF - 8 Operational Risk
9. Table DF -9 Interest Rate Risk in the Banking Book (IRRBB)
10. Table DF - 10 General Disclosure for Exposures Related to Counterparty Credit Risk
1". Table DF - 11 Composition of Capital
12. Table DF - 12 Composition of Capital — Reconciliation Requirements (Step 1)
Table DF - 12 Composition of Capital — Reconciliation Requirements (Step 2)
Table DF - 12 Extract of Basel lll common disclosure template (with added column) — Table DF 11 (Part I/Part II)
which ever applicable
13. Table DF - 13 Main features of Regulatory Capital Instruments
14. Table DF - 14 Full Terms and Conditions of Regulatory Capital Instruments.
15 Table DF - 16 Equities — Disclosures for Banking Book Positions.
16. Table DF - 17 Summary comparison of accounting assets vs leverage ratio exposure measure 31.03.2018
17. Table DF - 18 Leverage ratio common disclosure template
18. Liquidity Coverage Ratio.

03 m——
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UTE A9 ek - 31 Wrel, 2018 W feorfa oER qem-u
PUNJAB NATIONAL BANK - BALANCE SHEET AS ON 31st MARCH, 2018

(%000 =1 Big fear w 7)
(3000 omitted)

TSt 3fT FFaTe ST 31.03.18 <Al 31.03.17 <l
CAPITAL & LIABILITIES Schedule As on 31.03.18 As on 31.03.17
isﬁ 1 5521146 4255937
Capital
R fafr s erfereia 2 405221915 416718711
Reserves & Surplus
STHRISTE 3 6422261919 6217040164
Deposits
ELIL 4 608507480 407633354
Borrowings
1 AT 3K yEHE 5 216788585 157657318
Other Liabilities and Provisions
S TOTAL 7658301045 7203305484
arfat
ASSETS
TRl I WRdE Rord o & U S 9w 6 287890324 252099957
Cash & Balances with Reserve Bank of India
SRl & T T AT AR W qA T A W A A 7 666729711 631216513
Balances with Banks & Money at call & short notice
Trew 8 2003059816 1867254395
Investments
AW 9 4337347213 4194931496
Advances
= anfeat 10 63493272 62732484
Fixed Assets
Epiise 11 299780709 195070639
Other Assets
S TOTAL 7658301045 7203305484
STHRTH AT 12 3041276977 3328313334
Contingent Liabilities
IR faa 278586121 257791254
Bills for Collection
TS SR Saat 17
Significant Accounting Policies
i 18
Notes on Accounts
1 9 18 @ w1 gl ol s e o ¥ |
The Schedules 1 to 18 form an integral part of the Accounts.
ut &% qrete T & S ot & et
P K Varshney S KJAIN P K SHARMA
HEA Ud-Ech 3T AgUa~<ch HEUd~<ch
Chief Manager DY. GENERAL MANAGER GENERAL MANAGER
T, . g9
L VPRABHAKAR
FrfuTeres favTeR

EXECUTIVE DIRECTOR
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SUNIL MEHTA SUNIL MEHTA
vy Ry Ud UE wrEiutes Tt IS
MANAGING DIRECTOR & CEO CHAIRMAN
fa fawe 1. &t T, fasn TRYT S I
RAVI MITAL Dr. RABI N. MISHRA MAHESH BABOO GUPTA
ARCHICT ey ARCHICT
DIRECTOR DIRECTOR DIRECTOR
T AT e gt
SUDHIR NAYAR SANJAY VERMA
\RCHICT \RCHICT
DIRECTOR DIRECTOR
o fafy =t gt fue & s R
As per our Report of even date
For Suri & Co.

For SPMG & Co.
T TWIRR - THARTT 004283TH
Chartered Accountants - FRN 004283S

(i, SurTaTe ) ( TFET TET)
WEER WEER
(P. Venugopal) (Avadesh Gupta)
Partner Partner
WIW |0 035034 I |0 516769
M No. 035034 M No. 516769
Fd S TH WYX TS HAAT

For G S Mathur & Co.
HET TGN - THSTNUA 008744TA
Chartered Accountants - FRN 008744N

(TS /AR F91aT )

(Rajiv Kumar Wadhawan)
Partner

S 9. 091007
M No.091007

feier : 15/05/2018
Date : 15/05/2018

H ;T8 feeet

Place : New Delhi

TAET TEThR - THARTA 5092494t
Chartered Accountants - FRN 509249C

For MKPS & Associates

T TN - THARTT 3020143
Chartered Accountants - FRN 302014E

(v FHAR 13 )
WEER

(Pradip Kumar Lath)
Partner

WER G0 054130
M No. 054130

Fd TASUEST TS THTAUEd
For HDSG & Associates
HET TN - THSTNUA 00287107
Chartered Accountants - FRN 002871N

(TeER g Teret)

(Dalbir Singh Gulati)
Partner
HIW H, 081024
M No.081024
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USTE NI ek Rl 31 WTE, 2018 ohl THTE I8 ol oW & &I orEm

PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED
31st MARCH, 2018

(%000 =1 Brg fean mn ?)
(2000 omitted)

31.03.18 31.03.17
T o AT T
Schedule Year Ended Year Ended
31.03.18 31.03.17
I 3T
INCOME
ARSI = 13 479957663 472759924
Interest earned
3T g 14 88808690 89513723
Other Income
e N —
TOTAL 568766353 562273647
. ==
EXPENDITURE
w4 fwa T = 15 330733643 322828208
Interest expended
gf=Eeq = 16 135090730 93793837
Operating expenses
PIEC i s Eate ok C ] 225770182 132403584
Provisions and Contingencies
g
TOTAL 691594555 549025629
. &y
PROFIT
At & e /()
et et e for e v _ rammne _ 1s2ae0t8
S : @9 9 T @ ¥ oy 0 0
Add: Balance in Profit & Loss Alc
fafarem & fou Sucrs o9
Profit Available for Appropriation -122828202 13248018
Iv. fafmEres
APPROPRIATIONS
Trefefiaa st stavon:
Transfer to :
wifafu st et 0 3312004
Statutory Reserves
oot wrfera ffera 10249314 5137039
Capital Reserves
TorE T o wferd FAferat -133077516 2098975
Revenue & Other Reserves
RSIECRGIEIN 0 0
Proposed Dividend
SART T 0 0
Interim Dividend
JEIfed SHIeT T L 0 0
Tax on Dividend proposed
Y § A W R H fa Fafa v 0 0
Balance Transferred from provision for tax on dividend/dividend
SR fufEg & oER favm urfea fafa 0 2700000
Special reserve as per Income Tax Act
fraer arfera 0 0
Investment Reserve
@ 9 T @d | v 0 0
Balance in Profit & Loss Account
g
TOTAL -122828202 13248018
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TSS9 ek AT 31 WTEl, 2018 hl AT o6 o AT WieTw o g1f9 @mar

PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED
MARCH 31, 2018

(%000 =1 Brg fean = ?)

(Z000 omitted)
31.03.18 31.03.17
Eal:Lincr) g ad
Schedule Year Ended Year Ended
31.03.18 31.03.17
T PR o1l T H (A TIHA ) -55.39 6.45
Earning per Share (%) (Basic/Diluted) ’ !
(Nominal Value ¥ 2 per share)
U iR faat 17
Significant Accounting Policies
Tt | watua feuforar 18
Notes on Accounts
U & STt T & t & ymi
P K Varshney S KJAIN P K SHARMA
A Ud-¥eh 3SU HgUd~<ch HeAd~<ch
Chief Manager DY. GENERAL MANAGER GENERAL MANAGER
T, ot a9
L VPRABHAKAR
FruTees TR
EXECUTIVE DIRECTOR
SUNIL MEHTA SUNIL MEHTA
weg v T qe st STt st
MANAGING DIRECTOR & CEO CHAIRMAN
T T 0. it . fasw TRYT STe AT
RAVI MITAL Dr. RABI N. MISHRA MAHESH BABOO GUPTA
v TR v
DIRECTOR DIRECTOR DIRECTOR
o qat
SUDHIR NAYAR SANJAY VERMA
v v
DIRECTOR DIRECTOR
T fafy =t gart e & srmEr
As per our Report of even date
For Suri & Co. For SPMG & Co. For MKPS & Associates

TS TETRR - THSTRUA 004283TH
Chartered Accountants - FRN 004283S

TS TETRR - THSRTA 5092495
Chartered Accountants - FRN 509249C

TET AT - THTRUA 3020143
Chartered Accountants - FRN 302014E



(. urTaTe )
|EER

(P. Venugopal)
Partner

e €0 035034
M No. 035034

Fd ST TH AL TS HEAT
For G S Mathur & Co.

TS TR - THARTA 0087447
Chartered Accountants - FRN 008744N

(TSTa {AR FereT )

(Rajiv Kumar Wadhawan)
Partner

TS 9. 091007
M No.091007

feie @ 15/05/2018
Date : 15/05/2018

M ;T2 oot
Place : New Delhi

( TIRTT )

(Avadesh Gupta)
Partner
IR W0 516769
M No. 516769

Annual Report
2017 - 2018

(vET FHAR 13 )

(Pradip Kumar Lath)
Partner

ST H0 054130
M No. 054130

FA ToETES T THIfauEH
For HDSG & Associates
TS AR - THARTA 00287107
Chartered Accountants - FRN 002871N

(Teeix g Teet)

(Dalbir Singh Gulati)
Partner
W ¥, 081024
M No.081024
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I -l
SCHEDULE 1 - CAPITAL

(%000 ! Brg faon @ € /2000 omitted)

31.03.18 @l 31.03.17 ¥
As on 31.03.18 As on 31.03.17

wifega qst

Authorised

J&F T 2/- & 15,00,00,00,000 sfaadt v 30000000 30000000
15,00,00,00,000 Equity Shares of ¥ 2 each

R qen AfTE

Issued & Subscribed

JAF T 2/~ & 276,05,73 227 st R (fumet o wds T 2/- & 212,79 68 258 5521146 4255937
il 9eR)

276,05,73,227 (Previous year 212,79,68,258) Equity Shares of T 2 each

ga

Paid Up

2760573 227 (fosat ad 9 T 10/~ & 212,79 68 258 3l W) (399 T 2/- Wfd 5521146 4255937
Sfodl TR & BT WK g ARE 171,84 45,145 SRRt SR wnfhe ©)

276,05,73,227 (Previous year 212,79,68,258) Equity Shares of ¥ 2 each (includes

equity shares of 171,84,45,145 % 2 each held by Central Government)

Gﬁ?; 5521146 4255937
TOTAL

e 2 - unfae fafat ofT erfusw
SCHEDULE 2 - RESERVES & SURPLUS

(%000 =1 BIg & 7= 7 / T000 omitted)

31.03.18 @l 31.03.17 @t
As on 31.03.18 As on 31.03.17

L wifafeer wrfaa it
Statutory Reserves
YRfETR T 99982512 96670507
Opening Balance
o§ % IRE gfg 0 3312005
Addition during the year

99982512 99982512
. oo wwfam ffeat
Capital Reserves
%) eas urfae fafirat
a) Revaluation Reserve
IRfT oy 37505311 28447781
Opening Balance
af & W 9fE 0 9642471
Addition during the year
o & SR w 667114 584941
Deduction during the year
(Tufd & I M R GeIg & R
(being depreciation on revalued portion of property)
s yrfara fafeat & sfafta 0 0
Transfer to Other Reserves

36838197 37505311
Q) 3=
b) Others
IRfEwR o 18523619 13386581
Opening Balance
o % <RE gfs 10249314 5137038
Addition during the year
28772933 18523619
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(000 =1 BIg fzar 1 & /T000 omitted)

31.03.18 &l 31.03.17 &t
As on 31.03.18 As on 31.03.17

. 9 difra

Share Premium
YRfETR ¥ 107920431 87129172
Opening Balance
¥ & W 9fE 102972577 20791259
Addition during the year
o & XA wer 0 0
Deduction during the year

210893008 107920431
IV. o/ q9T ot urtae fafea

Revenue and other Reserves

%) THaw urfaa fofer

a) Investment Reserve
R 3w 3705193 3705193
Opening Balance

S : @9 9 7 fafEse @ 9 sfafa 0 0
Add :Transfer from P&L Appropriation A/c

T : AW 9 T faftEee @n wisiaia 0 0
Less: Transfer to P&L Appropriation A/c
3705193 3705193
w) fafma weag wrfam fafa
b) Exchange Fluctuation Reserve
IRfETH T 3426421 3606056
Opening Balance
S : ad & SN gfs 22227
Add :Addition during the year
T : ad & SRE HE (T5) 0 179635
Less: Deduction during the year (Net)
3448648 3426421
M) I FTUFET 1961 St &RT 36 (1) (viii ) & ria favm ufaa fafa
c) Special Reserve under Sec.36(1) (viii) of Income Tax Act, 1961
IRfETH T 14636600 11936600
Opening Balance
a1 wrfara fafeal @ sfafa 0 0
Transferred from Other Reserves
o % <RE 9fg 0 2700000
Addition during the year
) o= urtara fafa 14636600 14636600
d) Other Reserve
IRfETH T 131018624 137256249
Opening Balance
§ & XA Ifs 8336602 2098975
Addition during the year
HAC: o & LA AR 133077516 8336600
Less: Withdrawal during the year
SIE: gread uRfera ffeai 9 efafa 667114 0
Add: Transfer from Revaluation Reserves
Tt e @@l & fow s 0 0
Less: Payment for blocked accounts
6944824 131018624
V.  wv-gft e A o 0 0
Balance in Profit & Loss Account
LILILIV,V =1 Sirg/Total of |, 11, 111, IV,V 405221915 416718711
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e 3 - SHRIYTET
SCHEDULE 3 - DEPOSITS

(2000 ! Big &= T € /2000 omitted)

31.03.18 &Y 31.03.17 &
As on 31.03.18 As on 31.03.17
L whr s it
Demand Deposits
(i) =@ 16633422 17349781
(i) From Banks
(i) = @ 387108559 441183294
(i) From Others
403741981 458533075
1. o Seh SHT T 2228731120 2141625493
Savings Bank Deposits
. e s it
Term Deposits
& (i) o @ 526342211 643551247
A. (i) From Banks
ERE 3263446607 2973330349
(ii) From Others
3789788818 3616881596
1,11 = = sig/Total I, 11 & 11l 6422261919 6217040164
B. o () 9Ra ¥ feord wmaned w1 s wfern 6003868409 5655727079
B. (i) Deposits of branches in India
(if) wa @ =reT feora sl Y S At 418393510 561313085
(ii) Deposits of branches outside India
3T i 9 ii @ WE/TOTAL B (i) & (ii) 6422261919 6217040164
ST 4- 3R

SCHEDULE 4 - BORROWINGS

(2000 %! BIE T @ g /2000 omitted)

31.03.18 @l

As on 31.03.18

31.03.17 &t
As on 31.03.17

9RE W U

Borrowings in India

(i) wreha fiord S @

(i) Reserve Bank of India

(i) o= S @

(iiy Other Banks

(EEECEEE ek

(iii) Other Institutions and Agencies

(iv) srufayq ufaes awe

(iv) Unsecured Redeemable Bonds
F eR-| s (IfE o ford )
a) Tier-l Bonds (Perpetual Debt Instruments)
g AR A1l ave
b) Upper Tier-ll Bonds
T FER-Il S W e i
c) Subordinate debts for Tier Il Capital
o rEfafy gRpRgFR dvg
d) Long term infrastructure bonds

ARG | AT 3R

Borrowings outside India

I, Il =1 sirg/Total of I, Il

SwEde | e 1l # ynfher wfasw s

Secured Borrowings included in | & Il above

166060000

43187872

38473411

61705000

45000000

50000000

28000000 184705000

176081197

608507480

166060000

3849185

17539645

57705000

61100000

50000000

28000000 196805000
189439524

407633354
0
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IS 5 - 3T FAIT 3R yraen=
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
(%000 1 BT o 0 2 /3000 omitted)

31.03.18 &I 31.03.17 &1
As on 31.03.18 As on 31.03.17
I. 37 faa 23985287 25540463
Bills Payable
Il. Fid: HEEE FEESE (YS) 25822 27863
Inter-Office adjustments(net)
1. Sufad =t 17437107 17286010
Interest accrued
V.  fE &2 3@ (95) 0 0
Deferred Tax Liability (Net)
V. S (WEEE AfEd) 175340369 114802982
Others (including Provisions)
LILILIV.V =t Srg/Total of I, 11, I, IV, V 216788585 157657318

ITEN 6 - TRl 3R VR Rrd §h & UE AW A Tohat
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
(%000 1 BTg e 71 € /3000 omitted)

31.03.18 @l 31.03.17 @t
As on 31.03.18 As on 31.03.17
I Tt o Aehel (faelt wmidt et wfeq) 21051761 20984803
Cash in hand
(including foreign currency notes)
. ordts fred d% & oe 9w
Balance with Reserve Bank of India
=] | o 266838563 231115154
In Current Account
o= @l o 0 0
In other Account
1, Il =1 <ire/Total of I, Il 287890324 252099957

It 7 - SRl @ UM VT qUT HIT 3R T6q el W U &F
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(000 i Big f&@n T & / T000 omitted)

31.03.18 &l 31.03.17 ¥
As on 31.03.18 As on 31.03.17

. R o
In India

(i) St * T v
(i) Balances with Banks

&) =] @l o 5783974 6499917
a) In Current Accounts
W) = 9w o 100026842 97120140
b) In Other Deposit Accounts
105810816 103620057
(ii) =T @R Fed G W IeA o
(ii) Money at Call and Short Notice
%) Sl % T 0 0
a) with Banks
@) o gEened & U 290540596 290540596 220000000 220000000
b) with Other Institutions

i 396351412 323620057
TOTAL




] P |

(%000 %1 B T @ € /2000 omitted)

31.03.18 T 31.03.17 &1
As on 31.03.18 As on 31.03.17
1. URE ¥ T
Outside India
(i) ST = T v
(i) Balances with Banks
&) =] @l o 13642894 11955070
a) In Current Accounts
W) 7 W wEl § 256735405 295641386
b) In Other Deposit Accounts
(if) HT SR eTeT YoM W WS 67 0 0
(i) Money at Call & Short Notice
e 270378299 307596456
TOTAL
I 3fT Il =1 waw Sirg/GRAND TOTAL of I, I 666729711 631216513
gt 8 - T
SCHEDULE 8 - INVESTMENTS
(3000 1 Bre @ @ & /3000 omitted)
31.03.18 &I 31.03.17 &1
As on 31.03.18 As on 31.03.17
. aRa o e : " 1958821605 1825913632
Investments in India : Gross
T Joed & fau waum 31033369 14126142
Less: Provision for Depreciation
ara H 35 faen 1927788236 1811787490
Net Investment in India
(i) wehr wfasfae 1520463523 1461827636
(i) Government Securities
(if) = ergfea st 1464769 1883020
(ii) Other Approved Securities
(iii) TR 43830320 53578677
(iii) Shares
(iv) fes=r @i =Ue 306108848 247195844
(iv) Debentures and Bonds
(v) S istemn S ST (T sl wfed) 6725664 7532699
(v) Subsidiaries and/or joint ventures (including sponsored institutions)
(vi) == 49195112 39769614
(vi) Others
(fafsm =g wei 9 aifosas o= onfk ®)
Various Mutual Funds & Commercial Papers etc.
| =1 Sg/TOTAL of | 1927788236 1811787490
I IRG ¥ 9 e wewa 75279271 55466905
Investments Outside India : Gross
T : Jouag™ & o waEm 7691 0
Less: Provision for depreciation
TG ¥ 9 g e 75271580 55466905
Net Investments outside India
(i) T wiferRvol wfed TR gfagft 19020552 14973914
(i) Govt. securities including local authorities
(ii) focw feora erquifiml ofv erern G SeEm 23490635 15516110
(i) Subsidiary and / or Joint ventures abroad
(iii) @=1 32760393 24976881
(iii) Others - _—
Il =1 SE/TOTAL of Il 75271580 55466905
1, Il = waw Sirg/GRAND TOTAL of I, I 2003059816 1867254395
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SCHEDULE 9 - ADVANCES

(000 ! Big f&an T & / T000 omitted)

31.03.18 @l 31.03.17 =0
As on 31.03.18 As on 31.03.17
A (i) TR IR oW ™ faa 206233772 295556725
A (i) Bills purchased and discounted
(ii) 7% SUR, AeRgaR AR @i W T B/ 2787964720 2493598870
(ii) Cash Credits, Overdrafts & Loans repayable
on demand
(iii) T ®&0 1343148721 1405775901
(iii) Term Loans
e 4337347213 4194931496
Total
() o enfe g wfam (W @ we R faw T wfim wina ©) 3568255401 3607407220
B (i) Secured by tangible assets (Includes advances against Book Debts)
(i) S / TR = TRfE g wfew 130258775 108915173
(i) Covered by Bank/Government guarantees
(iii) eHfaqa 638833037 478609103
(iii) Unsecured
?ﬁ'sj 4337347213 4194931496
Total
3 (I) oa ® atfim
C (I) Advances in India
(i) wrerfherar & 1562851180 1331280529
(i) Priority Sector
(O ESERIEED & 389876840 199391059
(ii) Public Sector
(iii) =% 12258 16965
(iii) Banks
(iv) e= 1974579904 2164233273
(iv) Others
?ﬁ's,' 3927320182 3694921826
Total
% (Il) 9Ra ¥ aeT 1fim
C (Il) Advances outside India
(i) (i) ST | W= 270279083 281380953
(i) Due from Banks
(i) (i) = ¥ v
(i) Due from Others
(a) %) TR IR g T A 4968283 5319639
(a) Bills Purchased & Discounted
(b) (@) 9Hfew &0 47112983 24266223
(b) Syndicated Loan
(c) (M I3 87666682 189042855
(c) Others
g 410027031 500009670
Total
Uy S (1 g | T Wg) 4337347213 4194931496

GRAND TOTAL (Total of 1&1I)
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ST 10 . 3r9reT Imfeqar
SCHEDULE 10 - FIXED ASSETS

(%000 =1 Big fean wn & /2000 omitted)

31.03.18 @l
As on 31.03.18

31.03.17 @t
As on 31.03.17

>

4

ud anfeat

TANGIBLE ASSETS

TRER

Premises

fset ad &t 31 W ®T AFA/ATEET W)

At cost / valuation as on 31st March of the preceding year
spafy & e gfs

Addition during the period

Sie: @d % SR g

Add: Revaluation during the year

% WA FA

Deduction during the year
sty & SRH gHETEeE
Adjustment During the Period

CERGE (@I
Depreciation to date

(TFiw i T e Hied)
(Including on revalued amount )

T 3 IRl (wTeR 3R frerer @fea)

Other Fixed Assets (Including Furniture & Fixtures)
faoet ad =t 31 W ®T A W

At cost as on 31st March of the preceding year

at @ 3 9t

Addition during the year

o & R F

Deduction during the year

S EIGE (R
Depreciation to date

yearett AiEat

Leased Assets

fozet o =1 31 A€ H A W

At cost as on 31st March of the preceding year

¥ & SNE gig/aErEsT
Addition/adjustment during the year
T & XA wAA

Deduction during the year

19 T RPN / TeS T HATESH
Amortisation / lease adjustment to date

LILII =1 g [Total of I, I, Il

erd enfeat
INTANGIBLE ASSETS
W\t
Computer Software
froet ad &t 31 W FT AR W
At cost as on 31st March of the preceding year
sty & < gfs
Addition during the period

55392803

212856

0

55605659

0

0

55605659

5906340

40822916

5822527

46645443

672255
45973188
33082186

252386

252386
0

0

252386

252386

3806408

613690

4420098

49699319

12891002

0

62590321

45097669

1216189

9642471

55956329

0

563526

55392803

5071965

36915068

5025505

41940573

1117657

40822916

29138093

252386

252386
0

0

252386

252386

3663449

142959

3806408

50320838

11684823

0

62005661
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(000 ! Big f&an T & / T000 omitted)

31.03.18 =l 31.03.17 =l
As on 31.03.18 As on 31.03.17
oafy & K wmE 102 0
Deduction during the period
4419996 3806408
ofe qeF TfEnfe 3517045 3079585
Amortised to date
e 902951 726823
Total
E:p e g (37 + 3M)/IGRAND TOTAL (A+B) 63493272 62732484

I 11 - 3= AfEar
SCHEDULE 11 - OTHER ASSETS

(000 =1 Big fezn w8 /2000 omitted)

31.03.18 &l
As on 31.03.18

31.03.17 @t
As on 31.03.17

VI

Iufed =

Interest accrued

fean T sfm &/ Eia W FR T

Tax paid in advance / tax deducted at source

ica i Lo

Stationery and stamps

<t & fer § ure oSt e

Non-banking assets acquired in satisfaction of claims
aefitg R et (95)

Deferred tax asset (net)

Bl

Others

LILILIV,V VI =1 <irg
Total of I, 11, 1II, IV, V, VI

50572007

26851315

105337

1122443

132147520

88982087

299780709

44662889
7539712
99365
1120259
61010344
80638070

195070639

T 12 - AMHHE JFATT

SCHEDULE 12 - CONTINGENT LIABILITIES

(000 i Big f&@ T & /2000 omitted)

31.03.18 T 31.03.17 T
As on 31.03.18 As on 31.03.17
(@) () S & foeg 8 Td o W & w9 & 7 A omn @ 3122726 2406801
(i) Claims against the Bank not acknowledged as debts
@iy (i) o, weef enfE & erefi foanfea sma-e o se-H Al 12609217 0
(ii) Disputed income tax and interest tax demands under appeals,
references etc.
Il. Fifeer w9 ¥ o1 T T faen & fog <ga 131315 115
Liability for partly paid investments
. s aee fafa d@faget & wRor Fan 2236701227 2494863829
Liability on account of outstanding forward exchange contracts
IV. ekl T iR § < Tt Rfeat
Guarantees given on behalf of constituents:
(%) 9Ra o 399139850 381888703
(a) InlIndia
(@) 9Rd ¥ 99128686 139205925
(b) Outside India
V. AT, ISiR SR o= T 274081522 296648106
Acceptances, endorsements and other obligations
VI o= o T fo §% eefors w9 9 foeier @ 16362434 13299855
Other items for which the Bank is contingently liable
LILILIV,V,VI =1 Srg 3041276977 3328313334
Total of I, II, 1II, IV, V, VI
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I gEt 13 - 3ifea ==
SCHEDULE 13 - INTEREST EARNED

(%000 =1 Big &= 1 & /T000 omitted)

31.03.18 &l 31.03.17 &I
T T ks iler)
Year ended Year ended
31.03.2018 31.03.2017
I sifiet / faei W =t / e 318330835 329588223
Interest/discount on advances/bills
I froei 9 om 139469819 125771706
Income on Investments
. e ford S & o S 99 SR o= ofd: d fREl W e 20014204 13542009
Interest on balances with Reserve Bank of India and other Inter-Bank funds
IV. 3 2142805 3857986
Others
LILILIV =T Srg/Total of I, 11, Il IV 479957663 472759924
I 14 - 3T AT

SCHEDULE 14 - OTHER INCOME

(%000 ! Big &= @1 € / T000 omitted)

31.03.18 &l 31.03.17 &l
eisicr) T Y
Year ended Year ended
31.03.2018 31.03.2017
I wuvE, fafm 3R el 27919100 27272084
Commission, Exchange and Brokerage
I froei =t faet 9 o9 33403264 28506091
Profit on sale of Investments
e : frew @t fawt @ =i 837132 1962860
Less: Loss on sale of Investments
32566132 26543231
. freml & 9o 9 @ 0 0
Profit on revaluation of Investments
e ;e & YAHeas / ufEnem 9 e 0 0
Less: Loss on revaluation of Investments/ Amortisation
0 0
V. wffr, W SR o= enfe @ faset | @ 28472 55086
Profit on sale of land, buildings and other assets
T qf, e iR o enfrEl w1 okt @ wfA 2538 1328
Less: Loss on sale of land, buildings and other assets
25934 53758
vV foeh g fafte 9ea § o 13391751 14646947
Profit on exchange transactions
e foel gw fafma o 9 wifa 5330336 8818828
Less: Loss on exchange transactions
8061415 5828119
VI urd ® qon ke § orqufiEl st Sl steen 99w saE @ iy & w6 1394709 958509
¥ s o
Income earned by way of dividends etc.from subsidiaries / companies and / or
joint ventures in India & abroad.
VII.  fafay = 18841400 28858022
Miscellaneous Income
L L LIV, V, VI, T VI et Eﬁ'sleotaI of LIL L IV,V,VI&VI 88808690 89513723
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I 15 - @ foRaT T ST
SCHEDULE 15 - INTEREST EXPENDED

(%000 = BIg fE=n =1 & /2000 omitted)

31.03.18 &l 31.03.17 &I
T Y HaTE a9
Year ended Year ended
31.03.2018 31.03.2017
. SHRITRE WSS 304555279 299336656
Interest on Deposits
Il ardte Rord d @/ @fd: oo SR W s 5531499 2415350
Interest on Reserve Bank of India/inter-bank borrowings
1 3 20646865 21076202
Others
I, 1, I =1 Srg/Total of I, II, NI 330733643 322828208

T 16 - UR=e™ &9
SCHEDULE 16 - OPERATING EXPENSES

(000 ! Big fezn @ & /2000 omitted)

31.03.18 @l 31.03.17 &I
AT Y waTE Tqd
Year ended Year ended
31.03.2018 31.03.2017
L el i qmae s s fa weee 91687951 54207188
Payments to and Provisions for employees
1. foRmn, X SR fasrett 7388599 6922235
Rent, Taxes and Lighting
111 TS T fGICRiR It Dl 909944 958918
Printing and Stationery
V. foeme 8k =R 471497 553613
Advertisement and Publicity
V. d% @ Ut W qedes/aieee 5761673 4250367
Depreciation/Amortisation on Bank's property
VI Rl # fE, o eiR g 15754 14633
Directors' fees, allowances and expenses
VI erer-wlee ®1 BE st gl 742420 673015
Auditors' fees and expenses
VIl fafy g9r 733506 643284
Law Charges
IX. €, 9r, elimr enfe 1695746 1754023
Postage, Telegrams, Telephones, etc.
X, e $iR - 2624006 2340978
Repairs and Maintenance
Xl & 6418660 5685672
Insurance
Xll. g =139 16640974 15789911
Other expenditure
I ¥ XII <t Sirs/Total of 1to XII 135090730 93793837
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ST AP ek
STT-17 (T&HA - 31.03.2018)
e fafy wwerelt yaE wifaan

1.

3.1

3.2

3.3

@ IR FA HT TN

forftar el o5 TERITE @ % SHR W AR TR T €
T GO FEAqUl 3fedl | 9RG H HHad: Wigd iR
fagr (Shuudt) & srqey &, T om] wifafus e
4 wa g% A=Ee fedfad 7 fra Su, wrd fisd S
gr Truifta fafemes ameve wmg w09 W 9RdE fod d@
TR S R & feen-fde, S fafre srfufem 1949,
AR S @R FE g SR SR HISUS e Srae
9 9rd H ST @ A i o) o et €

faset FmateE o dau o, fagel watea 9 gefua wifafis
e AR HisgE fagrdi wen fafifde ® sigwy, w1 e
EilSIcI

foxia faerfori 1 W& d e Sfeafga 7 foa W9,
Frafaa o ifadi SfR gensi w1 et o W HiSE
FIRTEAM SUNH TR0 & YR W fo@n T 2

STATA T WA

forfrar forerforl &1 GaR & o T gerer o) faifén smafy
o fau el a Samstl (SR Jamst |feq) 39 fefq
#1 forcfta faerfori & gfea wfeml qeon gfed om a == =t
T W STAAT TR Ae IR TR e erifer B yaree
1 Al @ T faeia foerfoel ) R e 6 uges orEE
ol @i sifereTt 31

et aRomd g eHE | a8 weRd €

AT SR eredfersh UROTH % e @ H IE A h
qftoet § femray/swrited fear s 21

S o § IS FEEA W9 qh 3T o 3feafad
&l fra wT, adqm 9 9l st o Yoty gl o
SR & 2
T 0=t

s = (Y0 3.5 | weiid wey 9 f9=1) &) 9 seed
SMYR W S@ifhd fRam < 2

A 1 fHemt W ersis enfadl (Tdw), o e
o it agelt @ woa fRT W w, sRde fodd Sk
wEeE o AW Setud 3 o fataw & (9 gEes
Ty wufed w9 ° faftames wivert w:fia fea smom)
gr e feeergol wFeel & orgER 21

3Tk AW @l w1 agfedl (el wRaE o Aie/fefa
B ) Wers fRd o) Ffiafad wafiea & o fafeifa
EAl G

PUNJAB NATIONAL BANK
SCHEDULE 17 (SOLO) — 31.03.2018
SIGNIFICANT ACCOUNTING POLICIES

1.

3.2

3.3

BASIS OF PREPARATION:

The financial statements have been prepared on historical
cost basis and conform, in all material aspects, to Generally
Accepted Accounting Principles (GAAP) in India unless
otherwise stated encompassing applicable statutory
provisions, regulatory norms prescribed by Reserve Bank
of India (RBI), circulars and guidelines issued by the
Reserve Bank of India (‘RBI’) from time to time, Banking
Regulation Act 1949, Accounting Standards (AS) and
pronouncements issued by The Institute of Chartered
Accountants of India (ICAI) and prevailing practices in
Banking industry in India.

In respect of foreign offices, statutory provisions and
practices prevailing in respective foreign countries are
complied with except as specified elsewhere.

The financial statements have been prepared on going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amounts of assets and liabilities
(including contingent liabilities) as on date of the financial
statements and the reported income and expenses for the
reporting period. Management believes that the estimates
used in the preparation of the financial statements are
prudent and reasonable.

Future results could differ from these estimates

Difference between the actual results and estimates is
recognized in the period in which the results are known /
materialized.

Any revision to the accounting estimates is
recognised prospectively in the current and future periods
unless otherwise stated.

REVENUE RECOGNITION

Income & expenditure (other than items referred to in
paragraph 3.5) are generally accounted for on accrual basis.

Income from Non- Performing Assets (NPAs), comprising
of advances, and investments, is recognised upon
realisation, as per the prudential norms prescribed by the
RBI/ respective country regulators in the case of foreign
offices (hereafter collectively referred to as Regulatory
Authorities).

Recoveries in NPA accounts (irrespective of the mode /
status / stage of recovery actions) are appropriated in the
following order of priority : -



3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

4.1

4.2

4.3

%) agell ¥q SUAA E/EeHR @ (Ted Sedl <A H
e fmar ™)
@) Y@ AMafbqad stefq ' | e T

) = afEfadare/suated e o ufa

e 1 fosel, WRda e S @R U 53 o st
Tehelehtul oF fae fuifta feen-feen o oTgoR waifea faan
S €l

HHTH, (TN HRER W HHTE H Bem)/AN i
foett W =, fafa, @i fean, A= dfem o 9 W
AqE SR AW A e & w9 A AMMHa wud SRafess
W A agell R R i @ b Foed R dwifed fwa
Enld

T WEA T ok uHd § Gafd R SR e wd
oA - T B Y geRd fRd 9 ¥ iR suent et g9 W
TH TE o vl o foTT UM KT W 2

AR o FHel W =< & ®7 § W T i
Tefya Wikl g wika 2meet & o8 o Y@ifehd fean
Eicid

ARfeT o R <t T nfeat o fow gfg «mma afeq <=

H YA oS SFafy o IR SEEHUSTE g S TEE 19
(efiord) o SER en9-T @ § foran s 2

Sfae/mfee wef R @ ke & fau yaum yadw guit §
wfeq aemn @R W Rd B

TRed & g st s ufered @ T 9 ge @ oqen
IRT T A T T B A S W SEd @d i X 9 oA
TR S S

A YT FE HT SRR S AR SF TG B AL F
i g

fraw
yfauafet § oA “fuer fafa” @i <l fman s 2

el =t Sifep fafem sifufem, 1949 1 dad omgeEt &
% T W gerfafie we S § aftgd feer w2l

i o o o it o ey Fee w1 ufuee
q% W M, “fawt 3 STes” dun ‘=R ¥ W@ MU
gfori § enffera feran ST 21

W) H gR UREe aoh @ WM i Een 9 s wfaefaa
FI ‘yRueEar 9% W TS S0 § @ T e
) S% gR IFeUErd ok Hea / AW ) Ygfadl

@Y ISM TL AR TG W AH & Hem ¥ S
yfayfaat =1 ‘=R &g W@ e freel | afied fwe
T R
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3.5

3.6

3.7

3.8

3.9

3.10

3.1

4.2
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a) Expenditure/out of pocket expenses incurred for
recovery (earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the
account.

c) Towards the interest irregularities/accrued interest.

The sale of NPA is accounted as per guidelines prescribed
by RBI and as disclosed under Para 5.3.

Commission (excluding on Government Business),
interest on overdue bills, exchange, locker rent, income
from merchant banking transactions and Income on Rupee
Derivatives designated as “Trading” are accounted for on
realization and insurance claims are accounted for on
settlement.

In case of suit filed accounts, related legal and other
expenses incurred are charged to Profit & Loss Account
and on recovery the same are accounted for as such.

Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned
authority.

Lease payments including cost escalation for assets taken
on operating lease are recognised in the Profit and Loss
Account over the lease term in accordance with the AS 19
(Leases) issued by ICAL.

Provision for Reward Points on Debit/Credit cards is made
based on the accumulated outstanding points in each
category.

Interest on unpaid and unclaimed matured term deposits is
accounted for at savings bank rate.

Dividend is accounted for as and when the right to receive
the dividend is established.

INVESTMENTS

The transactions in Securities are recorded on “Settlement
Date”.

Investments are classified into six categories as stipulated
in form A of the third schedule to the Banking Regulation
Act, 1949.

Investments have been categorized into "Held to Maturity",
"Available for Sale" and "Held for Trading" in terms of RBI
guidelines as under:

(@) Securities acquired by the Bank with an intention
to hold till maturity are classified under "Held to

Maturity".
(b)

The securities acquired by the Bank with an intention
to trade by taking advantages of short-term price/
interest rate movements are classified under “Held

for Trading”.

111
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4.4

4.5

4.6

4.7

W) W s S < SRR T e 5% <
?q Su@e” gl o erefid efiha feen T R
Ui, GYh STREl SN weAr weemei ® fEw i

TEATH o ®9 § efipd feHA W R
T it W g 9o # wfagfasi o eia, sfaer w1 fafa
I RRY @G / S8 qed / 9R god, St oot %9 8, W

o T R AR T R0 W HE o™ @ Al SHeh fau
W WEeE e T 2

BT TQEUE 20 il TETA S0t § wfasfaat &1 o
Ik dog W fomar S 21 RO ok weE ¥ wfagfan @@
feran ST R

T fEv oot BlsE o WA F USAUH, TEuwel A
TCFTH & ®T F Ffa fFa s g iR fafe= gfe o
o qogeet foften fafames fenfeet & sgEe e s
2l

forelt ferwr o1 stfemeor @ i s o:

%) wfafael o sifemEor o TRy § Hed g, FHITE,
gfagfd oM X (THERY) s TS = o w9
4 ot Wi R SR 38 eifiM ok W 9 el @i
™ B

@) vl o efmmro/faw w1 e 76 oifm =

FUiq g2 @y o fag = sfuror /et o
forIR @ ae T T § ST SHeRT UM S oS |
1 T 7 T fR 33

) el =) it 9fmi & fou ara @ fruRor sted
A TGl o SR W fRE T R

IRefT Retd o / TherETATAET & feenfEeEr, fee &
Yoo Trefeiaa R W R S §:

gRueEear 9 @ T :

i “oftgeea 9 W@ T gl o et e et
A W e S e

&l el ifhd qoa / faeH qod 9 99 qod sife
B dl Wifgaw 1 gRugear 1 3w efafy & fag emar
A9 o SHN W UREifua R s g1 ‘e @
" I o oidid o o fawsg wE Wimem &
qfwlie FHERSa e S gl

i) ol / wgw Sw / weditEl o orerh faw @
1= y&s safem et # gFfa 9 653 ™ fem
1 oI @A H § g gl 35 @ W TR
S #

i) wEifsa esfta a6t 8 fEei % goaed @
AR R R S R
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(c) The securities, which do not fall within the above two
categories, are classified under "Available for Sale"

Investments in subsidiaries, joint ventures and associates
are classified as HTM.

Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation, if
any, on such transfer is fully provided for.

However, transfer of securities from HTM category to
AFS category is carried out on book value. After transfer,
these securities are immediately revalued and resultant
depreciation, if any, is provided.

An investment is classified as HTM, HFT or AFS
at the time of its purchase and subsequent shifting
amongst categories is done in conformity with regulatory
guidelines.

In determining acquisition cost of an investment

a. Brokerage, commission, Securities Transaction Tax
(STT) etc. paid in connection with acquisition of
securities are treated as revenue expenses upfront
and excluded from cost.

b. Interest accrued up to the date of acquisition/sale
of securities i.e. broken- period interest is excluded
from the acquisition cost/sale consideration and the
same is accounted in interest accrued but not due
account.

c. Cost is determined on the weighted average
cost method for all categories of investments.

Investments are valued as per RBI/ FIMMDA guidelines,
on the following basis:

Held to Maturity

i)

Investments under "Held to Maturity "category are carried
at acquisition cost.

Wherever the book value is higher than the face value/
redemption value, the premium is amortized over the
remaining period to maturity on straight line basis.
Such amortisation of premium is reflected in Interest
Earned under the head “ Income on investments” as a
deduction.

Investments in subsidiaries/joint ventures/associates
are valued at carrying cost less diminution, other
than temporary in nature for each investment
individually.

Investments in sponsored regional rural banks are valued
at carrying cost.

Investment in Venture Capital is valued at carrying cost.

Equity shares held in HTM category are valued at carrying
cost.
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The above valuation in category of Available for Sale and
Held for Trading is done scrip wise on quarterly basis
and depreciation/appreciation is aggregated for each
classification. Net depreciation for each classification, if
any, is provided for while net appreciation is ignored. On
provision for depreciation, the book value of the
individual security remains unchanged after marking
to market.
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Investments are subject to appropriate provisioning/
de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-performing
securities is not set off against the appreciation in respect
of the other performing securities. For NPI in preference
share, debentures and bonds, provision is made on Sub-
standard and Doubtful assets as per NPA provisioning
norms.

If any credit facility availed by an entity is NPA in the books
of the Bank, investment in any of the securities issued by
the same entity would also be treated as NPI and vice
versa. However, in respect of NPI preference share where
the dividend is not paid, the corresponding credit facility is
not treated as NPA.

Profit or loss on sale of investments in any category
is taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category, an
equivalent amount (net of taxes and amount required to
be transferred to Statutory Reserve) is appropriated to
"Capital Reserve Account"

Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

The securities sold and purchased under Repo/Reverse
Repoare accounted as Collateralized lending and borrowing
transactions. However, securities are transferred as in the
case of normal outright sale/purchase transactions and
such movement of securities is reflected using the Repo/
Reverse Repo Accounts and Contra entries. The above
entries are reversed on the date of maturity. Costs and
revenues are accounted as interest expenditure/income,
as the case may be. Balance in Repo Account is classified
under schedule 4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule7 (Balance with
Banks and Money at Call & Short Notice).The same is also
applicable to LAF with RBI.

The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different categories of
swaps are valued as under: -

Hedge Swaps

Interest rate swaps which hedge interest bearing asset
or liability are accounted for on accrual basis except
the swaps designated with an asset or liability that are
carried at market value or lower of cost in the financial
statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/ liabilities.

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.
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Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based
on rates given by the Exchange and the resultant gains and
losses are recognized in the Profit and Loss Account.

Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank are not marked to
market since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

LOANS / ADVANCES AND PROVISIONS THEREON:

Advances are classified as performing and non-performing
assets; provisions are made in accordance with prudential
norms prescribed by RBI.

5.1.(a)Advances are classified: Standard, Sub Standard,
Doubtful and Loss assets borrower wise.

5.1.(b)Advances are stated net of specific loan loss
provisions, provision for diminution in fair value of
restructured advances.

In respect of foreign offices, the classification of loans and
advances and provisions for NPAs are made as per the
local regulations or as per the norms of RBI, whichever is
more stringent.

Loans and advances held at the overseas branches that
are identified as impaired as per host country regulations
for reasons other than record of recovery, but which are
standard as per the extant RBI guidelines, are classified
as NPAs to the extent of amount outstanding in the host
country.

Financial Assets sold are recognized as under:
(a)

(i) If the sale to SCs/RCs is at a price below the Net
Book Value (NBV), (i.e. Book Value less provisions
held), the shortfall should be debited to the Profit
& Loss account of that year. Bank can also use
countercyclical / floating provisions for meeting the
shortfall on sale of NPAs i.e when the sale is at a
price below the NBV.

For Sale of financial assets sold to SCs/RCs

(iiy If the sale is for a value higher than the NBV,
Bank can reverse the excess provision on sale of
NPAs to its profit and loss account in the year, the
amounts are received. However, Bank can reverse
excess provision (when the sale is for a value higher
than the NBV) arising out of sale of NPAs, only when
the cash received (by way of initial consideration
and/ or redemption of SRs/PTCs) is higher than
the NBV of the asset. Further, reversal of excess
provision will be limited to the extent to which cash
received exceeds the NBV of the asset.

For Sale of financial assets sold to Other Banks/
NBFCs/Fls etc.
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(i) In case the sale is at a price below the Net Book
Value (NBV) i.e. Book Value less provision held, the
shortfall should be debited to the Profit & Loss A/c of
that year.

(i)  In case the sale is for a value higher than the Net
Book Value (NBV) i.e. Book Value less provision
held, the excess provision shall not be reversed but
will be utilized to meet the shortfall/loss on account
of sale of other NPAs.

Restructured Assets

For restructured/rescheduled advances, provisions are
made in accordance with guidelines issued by RBI.
Necessary provision for diminution in the fair value of a
restructured account is made.

The bank considered a restructured account as one
where the bank, for economic or legal reasons relating
to the borrower's financial difficulty, grants concessions
to the borrower. Restructuring would normally involve
modification of terms of the advances / securities, which
would generally include, among others, alteration of
repayment period / repayable amount / the amount of
installments / rate of interest / roll over of credit facilities/
sanction of additional credit facility / enhancement of
existing credit limits / compromise settlements where time
for payment of settlement amount exceeds three months.
Restructured accounts are classified as such by the Bank
only upon approval and implementation of the restructuring
package.

Standard accounts classified as NPA and NPA accounts
retained in the same category on restructuring by the bank
are upgraded only when all the outstanding loan / facilities
in the account demonstrate ‘satisfactory performance’
(i.e., the payments in respect of borrower entity are not in
default at any point of time) during the ‘specified period’

Specified period’ means the period from the date of
implementation of Resolution plan (RP) up to the date
by which at least 20 percent of the outstanding principal
debt as per the RP and interest capitalization sanctioned
as part of the restructuring, if any, is repaid. Provided that
the specified period cannot end before one year from the
commencement of the first payment of interest or principal
(whichever is later) on the credit facility with longest period
of moratorium under the terms of RP.

In case satisfactory performance during the specified
period is not demonstrated, the accounts , immediately
on such default, are reclassified as per the repayment
schedule that existed before the restructuring. Any
future upgrade for such accounts would be contingent
on implementation of a fresh RP and demonstration of
satisfactory performance thereafter.

In addition to the specific provision on NPAs, general
provisions are also made for standard assets as per extant
RBI Guidelines. These provisions are reflected in Schedule
5 of the Balance Sheet under the head “Other Liabilities &
Provisions — Others” and are not considered for arriving at
the Net NPAs.



5.6

5.7

5.8

5.9

6.2
6.3

6.4

e fiod S o feen-fdel o ogEr R fenfa st
% fom foru MU @i weem R §F 57 9d | TEwH-2
goft & ofqia dga Rfed offw gwrivm o o wfse
(WemReTéuerEt) wi favm affa @ o R 7 foman s em

od ol § 9 @MW ®Ul o foes agd ®i T R SR
TEEHI o1 SRRl I aqqH fedfq o afedi § fa=m e
AETIF o T T © SR TH w-gI @ § o S
2

HET TlEUSR o few wraeam

anfed afteneor ferfd = srgER fohw g fafime gl =
sifafis forelt 3@ o Tfoaais)l (3797 <0 oF STamen 3191) o
fore oft graem fean T @1 3w w1 Ow Sifew g st
el , %W, wem, Sod, Sgd Sed, Wiaeted iR effE shfee
H onffhd feham T ® SR YreauH 9RdE e S o Hisw
feen-frdell o oER e T ?1 yew 39 o el § Afg
S 1 W TSR (Fad) Fa foa qifta snfet &1 1% @
st &Y € @ TH Sl (HEHUSR § i WEHE & fRa
STl ®1 UEHH geE-ud R oG 5 H ‘e dFa ue
WEHH-31" ok fid gaidE fma S ?

ARAE HIARS T AU H WY TRA & TFESR &l
wed i o H o foeg 2% 1 T Afais wEuE (gt
STERES TSR W AR] Sl Sifgw o Afaftw) e
¥ wrifedl g § Se HAfaih SifEd i eR we
& foau, andE s a1 fafvs Sfifewia § stem-stem
sfifeadl Uoddeq o WM W S9R1 T 21 39 UER, 9%
aferes ToHfasr 9 Teied Sifed & forg weds @ s
(emehemé 9. RBI/2015.16/279 DBR-IBD-BC No- 68/23.
37.001/2015-16 dated 31.12.2015). & STHER) |

YRV I SHT TERATT AFTd W @ s € #iR gefeas
W g 9y w1 e wrfwa fifa § F s e s R
IR qefea TR § AR Fedl g Godgrd SOH ¥ w9 HY
fean s R

YT 1 Goflhd Y oFd Al & qre sirg o -2
Tleedt 1 @ Gfed Gt @E W @Ee o, g o
T, TSIeh0T oF THT dh o W @ &t T Sagaanias
Y o § e 21 e W wd fRu e ufted @
et aft gofiga foRu S0 € W@ O enfemEl A ST
wrlewd O afas o @M § gig el 2

ATz

%, oNfEEl (STl R ST A KT ST Wehd! @ @l gfH
Hfed) FHPF I BISHL &1 3HHT T0H IRAE e
e g Feifa <t et YEn ugfd W e S R,
I Bg, W qodaM o o TEuH oTRa & Jenfvma
g o MR W Weft 1w vgfa & SER fowar s 21

T U enfadl W geasm fEfafed W W wRH e
TR -

5.6

5.7

5.8

5.9

6.1

6.2
6.3

6.4

Annual Report
2017 - 2018

In accordance with RBI guidelines, accelerated provision is
made on non-performing advances which were not earlier
reported by the Bank as Special Mention Account under
“SMA-2” category to Central Repository of Information on
Large Credits (CRILC).

Amounts recovered against debts written-off in earlier
years and provisions no longer considered necessary
in the context of the current status of the borrower are
recognised in the profit and loss account.

Provision for Country Exposure:

In addition to the specific provisions held according to the
asset classification status, provisions are also made for
individual country exposures (other than the home country).
Countries are categorized into seven risk categories,
namely, insignificant, low, moderately Low, moderate,
moderately high, high & very high and provisioning made
as per extant RBI guidelines. If the country exposure (net)
of the Bank in respect of each country does not exceed
1% of the total funded assets, no provision is maintained
on such country exposures. The provision is reflected in
Schedule 5 of the Balance Sheet under the “Other liabilities
& Provisions — Others”.

An additional provision of 2% (in addition to country risk
provision that is applicable to all overseas exposures)
against standard assets representing all exposures  to
step down subsidiaries of Indian Corporates has been
made to cover the additional risk arising from complexity
in the structure, location of different intermediary entities
in different jurisdictions exposing the Indian Company,
and hence the Bank, to a greater political and regulatory
risk. (As per RBI Cir.No. RBI/2015.16/279 DBR.IBD.BC
No. 68/23.37.001/2015-16 dated 31.12.2015).

PROPERTY, PLANT, & EQUIPMENT

Property, Plant & Equipment are stated at historical cost
less accumulated depreciation/amortisation, wherever
applicable, except those premises, which have been
revalued. The appreciation on revaluation is credited
to revaluation reserve and incremental depreciation
attributable to the revalued amount is deducted there from.

Software is capitalized and clubbed under Intangible assets.

Cost includes cost of purchase and all expenditure such
as site preparation, installation costs and professional
fees incurred on the asset till the time of capitalization.
Subsequent expenditure/s incurred on the assets are
capitalised only when it increases the future benefits from
such assets or their functioning capability.

DEPRECIATION

A.  Depreciation on assets (including land where value
is not separable) is provided on straight-line method
based on estimated life of the asset, except in
respect of computers where it is calculated on the
straight-line method, at the rates prescribed by RBI.

B. Depreciation on assets has been provided at the
rates furnished below :-
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& T ST WAl ®, 981 Yo W W e WA
THY @G W YSE F1 S D

T Ugia uReR o weu W, 9g1 fifrem 4 ek 2, ug
# gl erafy W aREifud © SR g feRen wefua
ol & gaiia fewan s 2

afeal st STaETH=r

el 1 o &t | oTdfieh/aTel qedl oh 3MUR W IS

AT GEE TS © df Yo qor-Te fafer i weife

fopan T R

TH AGEER B a7 ST § S el U el @i

@ AT THhT agelt TR G S el 1 ogedt dma af

afed 1 ot fohl #ima iR ST geg @ SO B

B SRR gea o feftor &, sgAt@ ot TR yaE w1

e 92 W H W SEeh SAHM Ued i SEEl Sl € SS9

AT ¥H o Id9F SR oA iR oMfd o ofihd Sifemt

1 T T

Taeror Toeagd & T Particulars Rate of Depreciation
It 92 R oW W qf et g Wl ofafy I Land acquired on perpetual lease where Nil
&1 SooiE & B no lease period is mentioned
Tg W o T gfF Wel U &I ety g hi A W Land acquired on lease where lease Over lease period
I © period is mentioned
o Building
e T Eee IR TP ot gft w fAffd, st 2.50% ®  Constructed on free hold land 2.50%
TS i Aty 40 a9 G A 2 and on leased land, where lease
period is above 40 years
e T Tt gfF W fAfda Sl vz &1 srafu | ug #) safy W ®  Constructed on leased land where |  Over lease period
40 99 9 w9 B lease period is below 40 years.
et =g S o =fean qen BEUE) oS fo @ 4% Built-up Assets taken over from erstwhile 4.00%
s fafifq et New Bank of India & Nedungadi Bank Ltd
TR IR e - =i oy 5% Furniture and fixtures- Steel articles 5.00%
HTeR SR fthederd - ahel i oy 10% Furniture and fixtures-wooden articles 10.00%
"= 20% Mattresses 20.00%
TS ®IF SR 33.33% Mobile Phone Instruments 33.33%
iR, faeret w1 &R fafay EEs e 15% Machinery, electrical and miscellaneous 15.00%
articles
Te-FR TF dEFHa 15% Motor cars and cycles 15.00%
FoIR, A 3R gaRa e a9 2, 33.33% Computers, ATMs and related items, 33.33%
311'@'5’ laptop, i pad
£ ~ _ 3 Computer Application Software —
HTRT UAheE HIRAI St
B 3?1?? Intangible Assets
%9 25 000/- IS § g9 - Up to Rs. 25,000 Charged to Revenue
3 20.00% - Others 20.00%

C. Depreciation on fresh additions to assets other than
bank's own premises is provided from the month
in which the assets are put to use and in the case
of assets sold/disposed off during the year, up to
the month preceding the month in which it is sold/
disposed off.

D.  The depreciation on bank's own premises existing
at the close of the year is charged for full year.
The construction cost is depreciated only when the
building is complete in all respects. Where the cost of
land and building cannot be separately ascertained,
depreciation is provided on the composite cost, at
the rate applicable to buildings.

E. In respect of leasehold premises, the lease premium,
if any, is amortised over the period of lease and the
lease rent is charged in the respective year(s).

IMPAIRMENT OF ASSETS

The carrying costs of assets are reviewed at each Balance
Sheet date if there is any indication of impairment based
on internal/external factors.

An impairment loss is recognized wherever the carrying
cost of an asset exceeds its recoverable amount. The
recoverable amount is the greater of the assets net selling
price and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present
value using a pre-tax discount rate that reflects current
market assessments of the time value of money and risks
specific to the asset.
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After impairment, if any, depreciation is provided on the
revised carrying cost of the asset over its remaining useful
life.

A previously recognized impairment loss is increased or
reversed depending on changes in circumstances.

However, the carrying value after reversal is not increased
beyond the carrying value that would have prevailed by
charging usual depreciation if there was no impairment.

EMPLOYMENT BENEFITS
° PROVIDENT FUND:

Provident fund is a defined contribution scheme as
the Bank pays fixed contribution at pre-determined
rates. The obligation of the Bank is limited to such
fixed contribution. The contribution is charged to
Profit & Loss A/c.

° GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation.
The scheme is funded by the bank and is managed
by a separate trust.

° PENSION:

Pension liability is a defined benefit obligation and
is provided for on the basis of an actuarial valuation.
The scheme is funded by the bank and is managed
by a separate trust.

The Bank operates a New Pension Scheme (NPS)
for all officers/ employees joining the Bank on or
after 01.04.2010. As per the scheme, the covered
employees contribute 10% of their basic pay plus
dearness allowance to the scheme together with
a matching contribution from the Bank. Pending
completion of the registration procedures of the
employees concerned, these contributions are
retained. The Bank recognizes such annual
contributions as an expense in the year to which
they relate. Upon the receipt of the Permanent
Retirement  Account Number (PRAN), the
consolidated contribution amounts are transferred to
the NPS Trust.

° COMPENSATED ABSENCES:

Accumulating compensated absences such as
Privilege Leave (PL) and Sick Leave (including
unavailed casual leave) are provided for based on
actuarial valuation.

° OTHER EMPLOYEE BENEFITS:

Other Employee Benefits such as Leave Fare
Concession (LFC), Silver Jubilee Award, etc. are
provided for based on actuarial valuation.

In respect of overseas branches and offices, the
benefits in respect of employees other than those on
deputation are valued and accounted for as per laws
prevailing in the respective countries.
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10.

TRANSLATION OF FOREIGN
TRANSACTIONS & BALANCES:

CURRENCY

Transactions involving foreign exchange are accounted
for in accordance with AS 11, “The Effect of Changes in
Foreign Exchange Rates”.

Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the
date of parking in India, all other monetary assets and
liabilities, guarantees, acceptances, endorsements and
other obligations are translated in Indian Rupee equivalent
at the exchange rates prevailing as on the Balance Sheet
date as per Foreign Exchange Dealers' Association of
India (FEDAI) guidelines.

Non-monetary items other than fixed assets which are
carried at historical cost are translated at exchange rate
prevailing on the date of transaction.

Outstanding Forward exchange spot and forward contracts
are translated as on the Balance Sheet date at the rates
notified by FEDAI and the resultant gain/loss on translation
is taken to Profit & Loss Account.

Foreign exchange spot/forward contracts/deals (Merchant
and Inter-bank) which are not intended for trading/Merchant
Hedge and are outstanding on the Balance Sheet date,
are reverse re-valued at the closing FEDAI spot/forward
rate in order to remove revaluation effect on exchange
profit. The premium or discount arising at the inception of
such a forward exchange contract is amortised as interest
expense or income over the life of the contract.

Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

Exchange differences arising on the settlement of
monetary items at rates different from those at which they
were initially recorded are recognised as income or as
expense in the period in which they arise.

Gains/Losses on account of changes in exchange rates of
open position in currency futures trades are settled with the
exchange clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss Account.

Offices outside India / Offshore Banking Units:

i Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative offices
abroad are classified as "integral foreign operations"

ii. Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

ii.  Exchange Fluctuation resulting into Profit / loss
of non-integral operations is credited /debited to
Exchange Fluctuation Reserve.

TAXES ON INCOME

Income tax expense is the aggregate amount of current tax
and deferred tax expense incurred by the Bank. The current
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tax expense and deferred tax expense are determined in
accordance with the provisions of the Income Tax Act,
1961 and as per Accounting Standard 22 - Accounting for
Taxes on Income respectively after taking into account
taxes paid at the foreign offices, which are based on the
tax laws of respective jurisdictions.

Deferred Tax adjustments comprises of changes in the
deferred tax assets or liabilities during the year. Deferred
tax assets and liabilities are recognised by considering the
impact of timing differences between taxable income and
accounting income for the current year, and carry forward
losses. Deferred tax assets and liabilities are measured
using tax rates and tax laws that have been enacted or
substantively enacted at the balance sheet date. The
impact of changes in deferred tax assets and liabilities
is recognised in the profit and loss account. Deferred tax
assets are recognised and re-assessed at each reporting
date, based upon management’s judgment as to whether
their realisation is considered as reasonably/virtually
certain.

Earnings per Share:

The Bank reports basic and diluted earnings per share in
accordance with AS 20 -‘Earnings per Share’ issued by the
ICAl. Basic Earnings per Share are computed by dividing
the Net Profit after Tax for the year attributable to equity
shareholders by the weighted average number of equity
shares outstanding for the year.

Provisions, Contingent Liabilities and Contingent Assets:

o In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the
Institute of Chartered Accountants of India, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, and would
result in a probable outflow of resources embodying
economic benefits will be required to settle the
obligation, and when a reliable estimate of the
amount of the obligation can be made.

° Contingent Assets are not recognised in the financial
statements.

Bullion Transactions:

The Bank imports bullion including precious metal bars
on a consignment basis for selling to its customers. The
imports are typically on a back-to-back basis and are priced
to the customer based on price quoted by the supplier.
The Bank earns a fee on such bullion transactions. The
fee is classified under commission income. The Bank
also accepts deposits and lends gold, which is treated as
deposits/advances as the case may be with the interest
paid / received classified as interest expense/income.

Segment Reporting

The Bank recognizes the Business segment as the
Primary reporting segment and Geographical segment
as the Secondary reporting segment, in accordance with
the RBI guidelines and in compliance with the Accounting
Standard 17 issued by ICAI.
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SCHEDULE 18 (SOLO)
NOTES TO ACCOUNTS - 31.03.2018

@l | Hetaa fewfoat (31.03.2018)
1. USH
St aTuT
(g W)

. Tearemar 31.03.2018| 31.03.2017
4.
i e st G 1 g e (%) 5.95 7.87
i. |91 ﬁﬁ ERRIG| (%)* 712 8.91
iil. [FRR 2 goit eI (%)* 2.08 2.75
iv. [set ‘IJ‘\T:ﬂ' STt ( Hi3TRTaIr ) (%)* 9.20 11.66
v. |d% § 9Ra WHER F1 Seeniiar w1 i 62.25% 65.01%
vi. ST T SRR get @ T 10473.00**|  2112.00

vii. |Seré T dr- 1 sfaf oSt T ufw e | 1500.00  2250.00
e AT YRR (o) |

afterdt w1 fama (HEhems) A A

1500.00|  2250.00

viii. [Ser€ T IR 2 gt @ uf fee: T bg
*®01 gsit fered

fer SR oS fore: RSy T

[3ftrt Tl e YeR (e ar | e

gfeda R gued sfmm e
(SRCEH ) /vfaeg St s e

1. Capital
Capital Ratio
(% in Crore)
Sl. Particulars 31.03.2018| 31.03.2017
No.
i. |Common equity Tier 1 Capital ratio (%)* 5.95 7.87
ii. |Tier 1 Capital ratio (%)* 712 8.91
ii. |Tier 2 Capital ratio (%)* 2.08 2.75
iv. |Total Capital ratio (CRAR) (%)* 9.20 11.66
v. |Percentage of the shareholding of the 62.25 % 65.01%
Government of India in the Bank
vi. |Amount of equity Capital raised 10473.00** 2112.00
vii. |Amount of Additional Tier 1 Capital 1500.00 2250.00
raised;
of which :
Perpetual Non- Cumulative Preference NIL NIL
Shares (PNCPS):
Perpetual Debt Instruments (PDI): 1500.00 2250.00
viii. |Amount of Tier 2 Capital raised; of NIL NIL
which :
Debt Capital instrument: NIL NIL
Preference Share Capital Instruments: NA NA

(ETE)|

[ Perpetual Cumulative Preference
Shares (PCPS) / Redeemable

Non- Cumulative Preference Shares
(RNCPS) /Redeemable Cumulative
Preference Shares (RCPS)]

* gl -1 goft fafeed @ eER gEA 1 (W iv) § A W R
% 126,52 HUS H AW (T 32.87 FUY) s Gl AR T 10346.48 g
(% 2079.13 FIE) IR Wy & &9 H wiAA |

*

Information given in 1 (i to iv) has been given as per Basel lll Capital Regulations.

** Figures includes % 126.52 crore (32.87 crore) as Equity Capital and ¥ 10346.48
crore (% 2079.13 crore) as Share Premium.

). = 2. Investments
5 = fov ok fRY w % fom frm U TEAE :he detail of Investrr?er?ts and .the Movement of provisiqn
SR eld towards depreciation on investments of the Bank is
el faero FeTER @ - given below:-
R = H) (% in Crore)
fereror 31.03.2018| 31.03.2017 Particulars 31.03.2018] 31.03.2017
(1) |Freremt =t g (1) |Value of Investments
| |fee s wwe g 203410.09| 188138.05 i |Gross value of Investments 203410.09| 188138.05
% |9 o 195882.16| 182591.36 a |[In India 195882.16| 182591.36
@ |9Rd ¥ 9 7527.93)  5546.69 b |Outside India 7527.93|  5546.69
i | e % few g 3104.11] 141261 i |Provisions for Depreciation 3104.11|  1412.61
% |9rd o 3103.34|  1412.61 a |InIndia 3103.34|  1412.61
W [9Rd ¥ 9 0.77 0.00 b |Outside India 0.77 0.00
i | et 1 freet g 200305.98| 186725.44 i |Net value of Investments 200305.98| 186725.44
% |9Ra o 192778.82| 181178.75 a |InIndia 192778.82| 181178.75
g |9Rd W = 7527.16 5546.69 b |Outside India 7527.16 5546.69
(2)|fat W gemem & faw i@ wraemt (2) |[Movement of provisions held towards
ki IAR-TAGTT depreciation on investments.
i |URfereR i 1412.61 960.64 i |Opening balance 1412.61 960.64
i |SrE ;e W gRE R T e 1784.17 704.68 i |Add: Provisions made during the year 1784.17 704.68
i |FRTC ;o ® IRH TR U AR TEEHE B 92.67 252.71 i |Less: Write-off/ write-back of excess 92.67 252.71
T 922 @M el Tttt @ (98) provisions during the year (Net).
v |zfaer 3104.11 1412.61 iv |Closing balance 3104.11 1412.61




3. Y oA (iR gou v H)
1 iR o 0t oAt & ofaria s SR @i e gfafaat
1 faRor feEER 2:

(X wUg H)
31.03.2018 |31.03.2018 whI| 31.03.2018 |31.03.2018
P N—— w WU | HOTE 9 & | 0 gHa o9y | s fefa
o & e (4R srfuenan| & <R 3| B ergEr
FAAH SR ST ST Hd SRl | SreRrET
. YU & r=rid s g wfaygfaat
(i) T st 0.00 3438.57 48.34 0.00
(0.00) (16175.00) (353.67) (0.00)
(i) Tt o 0.00 0.00 0.00 0.00
wheafeet (0.00) (0.00) (0.00) (0.00)
@, fod W & aria T T ufaygfaar
(i) T s 0.00 5633.09 992.99| 255465
(0.00) (39084.00) (13386.33)| (22000.00)
(i) Tt =0 0.00 0.00 0.00 0.00
wheafeet (0.00) (0.00) (0.00) (0.00)

(=% ¥ fou T awe fisd a9 § watm ©)
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3. Repo Transactions (in face value terms)

The details of securities sold and purchased under repo
and reverse repo transactions are as under

(% in Crore)
Minimum Maximum |Daily Average | Outstanding
outstanding | outstanding | outstanding as on
Face Value during the | during the during the 31.03.2018
year ended | year ended | year ended
31.03.2018 | 31.03.2018 | 31.03.2018
A. Securities sold under repo
(i) Government Securities 0.00 3438.57 48.34 0.00
(0.00)| (16175.00) (353.67) (0.00)
(ii) Corporate Debt 0.00 0.00 0.00 0.00
Securities (0.00) (0.00) (0.00) (0.00)
B. Securities purchased under reverse repo
(i) Government Securities 0.00 5633.09 992.99 2554.65
(0.00)| (39084.00) (13386.33)|  (22000.00)
(ii) Corporate Debt 0.00 0.00 0.00 0.00
Securities (0.00) (0.00) (0.00) (0.00)

(Figures in brackets relate to previous year)

4,  IR-wHuER frewr gfaan 4.  Non-SLR Investment Portfolio
4% I THUANR Trawit @ Trigesdl ®TeFT (31.03.2018 4a.  Issuer composition of Non SLR investments as on
&) 31.03.2018
€& g ) (Z in Crore)
W |frtaerat st it | “frerer Sioft|  “femr “I Sr. |Issuer Amount | Extentof | Extentof | Extentof | Extent of
é—,ﬁ A |F = @[ IfET i '{Fﬁa@ No. Private ‘Below ‘Unrated’ | ‘Unlisted’
. . . Placement | Investment | Securities | Securities
faem | wiagfeat | wfagfaat | wfagfaat Grade’
ERuN) &t T | T T Securities
(1) (2) (3) 4) () (6) 7 (1) 2) (3) (4) (5) (6) (7)
(i) |deag 13505.07)  270.91 1145 665.48( 1901.99 (0 |Psus 13505.07|  270.91 1145|  665.48| 1901.99
(10618.03)| (=) ()| (1329.06)] () (10618.03) (NIL) (NIL)| (1329.06) (NIL)
(i) |uweTET 18767.12)  810.76 9.26|  890.32) 35873 (i) |Fis 18767.12|  810.76 926| 89032 35873
(13612.88)| (27.00) (3I3) (34) (37 (13612.88) (27.00) (NIL) (NIL) (NIL)
Giii) |S 5106.64 Bl 57.51 360.59 Bl (iii) |Banks 5106.64 NIL 57.51 360.59 NIL
(4578.34)  (3) (=) (I (3F0) (4578.34) (NIL) (NIL) (NIL) (NIL)
(iv) |fsht sl 8047.48| 3873.23 1067.96 349.06| 1022.12 (iv) |Private 8047.48|  3873.23 1067.96 349.06| 1022.12
7617.31)|  (50.00) (NIL) (39.25)|  (39.25) Corporates (7617.31) (50.00) (NIL) (39.25) (39.25)
(v) |emeife w9 3021.89 451.37 (v) |Subsidiaries / 3021.89 NIL NIL NIL 451.37
STH (2305.14) (sgj (Y;i ($ (321.45) Joint Ventures (2305.14) (NIL) (NIL) (NIL)|  (321.45)
) (vi) |Others* 7788.28 NIL NIL NIL NIL
(i) |eF=r 7788.28 h T I L (3491.80) (NIL) (NIL) (0.00) (0.00)
(3491.80)|  (3=) (1) (0.00) (0.00)
- 256196 (vii) |Provisions -2561.96 NIL NIL NIL NIL
(vii) | & fag . A A T T held towards (-1053.56) (NIL) (NIL) (NIL) (NIL)
FICRIE (-1053.56) (373) () =) =) depreciation.
g 53674.52| 4954.90 1146.16|  2265.45| 3734.21 Total 53674.52|  4954.90 1146.16| 2265.45| 3734.21
(41169.94)| (77.00) ()| (1368.31)| (360.70) (41169.94) (77.00) (NIL)| (1368.31)|  (360.70)

* 3 H ST - 8 % T Wt gfasfos W Sfeafaa favm
WHR Hfasfal (YeaRrE & %) H T 7463.42 FAE (T 2312,
96 HI) HI TR HI fav wHR ot wiga € | Fiew 4, 5,
6 3R 7 ° SW & IFqia g W AR WER Gag T g Hewnd

*Others include Special Govt. Securities of ¥ 7463.42 Crore
(¥ 2312.96 crore) (Net of depreciation, if any) shown under Govt.
Securities in Schedule 8. Amounts reported under columns 4, 5,
6 and 7 above may not be mutually exclusive.

4@ 3TSieR - TETAR Fraer 4b. Non-performing Non-SLR investments
Tr-froares IR-TaUAR frawn # nfasiear Frarar 2: The movement in Non-performing Non-SLR
Investments is given below:-
(Z wUg H) (% in Crore)
Taawor 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
grfiges 99 727.90 516.41 Opening balance 727.90 516.41
a9 A Jis 1569.06 276.01 Additions during the year 1569.06 276.01
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(Z g H) ( in Crore)

feaaor 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017

Crl Eﬁ ﬂ'{r-‘-{ Gyl 18.65 64.52 Reductions during the year 18.65 64.52
EIGNE 2278.31 727.90 Closing balance 2278.31 727.90
hd BIEGIICRIE 1934.33 591.23 Total provisions held 1934.33 591.23

47 wwium guit ¥ | fasw wd ofawur

01 319a 2017 ¥ 31 W 2018 % SN TwA il wA
wfaufeai w1 faet ofR il w1 BA oA 31.03.2017 I
feord T gt § e freaen & S ge 9 5% oIt
g T 7 (fre foafad oF-39 %1 Siga) |

I aftiq 5% &1 G 9 fEfafaa 9w @ - (F)
oY % S H Skl N Wiwd TR Hed % SERT
TR St HI/A ThAR H fRw SWoaten fadgfa o
siqwor (@) qd H eiftd sfiumeht Hemdt & ofafd s
RS/ S 1 fopar ST e fosa (1) 9RG WER g o
T Wl glagfal # geds (9) o 98 S8 eha 2017
% A BM W AR fifen & we @ sfafea et
SIS, SRS 2017 SR SHE 2018 % AR § THAUH %
siata TouasR wfayfadl W wifem w0 W & wewawd
TUHTH/TITHS H1 STaRor an gfasfaai w7 faset |

G Retd o % HisE et & SER (e de
W g dog w1 e e fore geue @ e )
WehETehTUT 30 U T :

4c.

Sale and transfers to / from HTM category

The total value of sales and transfers of securities to / from
HTM category during 1st April 2017 to 31t March, 2018
has exceeded 5% of the book value of investments held
in HTM category as on 31.03.2017 (Excluding following
Transactions).

{The 5 percent threshold referred to above will exclude (a)
the one- time transfer of securities to/ from HTM category
with the approval of Board of Directors permitted to be
undertaken by banks at the beginning of the accounting
year (b) sales to the Reserve Bank of India under pre-
announced OMO auctions, (c) Repurchase of Government
Securities by Government of India from banks, (d) Sale
of securities or transfer to AFS / HFT consequent to the
reduction of ceiling on SLR securities under HTM at the
beginning of April, July, October 2017 and January 2018
in addition to the shifting permitted at the beginning of the
accounting year, i.e. April, 2017}

Disclosure in terms of extant RBI guidelines (excess of
book value over market value for which provision is not
made) is as follows:

€& ) ) (Z in Crore)
faaror TR a’ﬂ HThe é-al TR a'c?’{ w Particulars Book Market |Excess of Book
3 & Value Value Value over
Th Market Value
3Tt 1. |Government Securities| 112532.29| 110730.63 1801.66
1. |[9wRrd gfasfaer 112532.29| 110730.63 1801.66 2. |Other Approved 139.21 140.45 0.00
2. |a=1 srEifea whasfo 139.21 140.45 0.00 Securities
3 | 56.88 79.71 0.00 3. |Shares 56.88 79.71 0.00
. - 3606.22 3623.00 0.00 4. |Debenture & Bonds 3606.22 3623.09 0.00
4. [fed=r 9 dfs : : : 5. |Subsidiaries, Joint 672.57|  9515.61 0.00
5. |STgufirn, Hge 3T, 672.57|  9515.61 0.00 Ventures, Associates
e 9 e & RRBs
6. loma 83.15 12513 0.00 6. |Others . 83.15 125.13 0.00
7. |Investments outside 2349.06 2340.98 8.08
7. |97 & 9T few 2349.06|  2340.98 8.08 India
El 119439.38| 126555.60 1809.74 Total 119439.38| 126555.60 1809.74
5. sfafess 5.  Derivatives
5% AEET W FN / S I G e (W) 5a. Forward Rate Agreement/ Interest Rate Swap
(Z g H) (% in Crore)
faazoT 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
i |3TecTeRet Y BT smﬁm A 339.67 372.44 i ;’h?egﬁi:rnzl principal of swap 339.67 372.44
i [afz g0 e TR A TR 6.1 4.00 g
. . . i |Losses which would be incurred if 6.11 4.00
Il <6t kXU TE ok ol Heferd counter parties failed to fulfill their
HIEI obligations under the agreements
iii | sTSerTagel 4 3nfae 89 W a—cﬁ e/ = = ii |Collateral required by the bank upon NIL Nil
. entering into swaps
- iv |Concentration of credit risk arising from NIL Nil
iV |STeETERelt RO O SiiEy T = the Swaps
Vv |eTeeteselt 58l w1 3fEd ' -2.5728| -1.0878 v |The fair value of the swap book -2.5728| -1.0878
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IYH 3T TAF B WU T 319.83 HUe (froe av T348.72
wg) qon fa<ia Teem % 19.83 +4s ( s o 223.72
HUE), IaqH a8 & fau wfee Sifeq (Hfee TaadsR)
£9.77 &S qA fymat ad I8 T 12.25 FUS @I, &I R
wy % fau et #1 T | e 14 S w1 e @ 2
e 9% T 9% <, 2 S T8l e FR | W JIEE
femann T e welfen X W W A e SR 9w 10 €
o wetfen W qaE fwa T e e wIR W W
g e T

TS 2fET are e o efafesw

(X =03 o)

feeror 31.03.2018| 31.03.2017

@

o et 2017 - W 2018 SN THEES
2fen o = X SfEfess wY g
qoEd R (foaaan)

®) &N KA

248.60 811.60

(i)

31 W, 2018 1 feafd & ATER F&rn
TR e A =i < SfEfess w5t
AR HeAe A (Feradem)

(iif)

TR e A =i < SfEfess
TE AT e Tl qe s “ st
woreht” e ¥ (feremam)

THEIES ST 9 =S X eSfafess &
SIS JAEA R 1 FhrT ISR g
(A-g-wrhe) S “erefush gameh” T ®
(feradar)

Sfafees ¥ Sifan Tauet ot YeReteRtur

TUTETSH  Uehetehtur

qF A WE F ged TF H A &1 ST & fau iR
Y- AR & 3e3a 9§ +ff Sfafea sas =1 ¥@m
2 TF s fE gu efafed swR ® Sifew yEud
o1 T o S €, S @A Yo 9 w@dd ©d g0 S
e i RO L & | SR w1 fefd e suR W e
% fou fafga =1 st 21

Sfafea ifa &1 fmfor wwipa sifgw geem gam grn faan
S 8, Fes &0 Sifgg qen aem Sifegg it 2

B SR T WA o WS Yeee & ferg feren smar 21 Raifén
AR TR & for geraftea @ faemm 21 2fsm &1 Hifa oiik
IGHT PR 1 uiEEr o formmE B

gferan 3R TR gfawan 3fen w1 e w6 & fau et Tifa
foramm 2 oo o veam, tiftem iR fewree gfmfaa 21

THE ST T oAk, WM, FuIivds 3R Fo1 Sifen
ERREAES ol

5b.

Annual Report
2017 - 2018

The above Trades are Interest Rate Swap Deal done with
Interbank for ¥ 319.83 Crores (Previous year ¥ 348.72
crores) and Financial Institution ¥ 19.83 Crores (Previous
year ¥ 23.72 Crores). Credit Risk (Credit Exposure) for
Current Year is ¥ 9.77 Crore and for previous year it was
% 12.25 Crore. There are total 14 deals out of which 02
deals are Back to Back Deals, 02 Deals where payment is
made at Fixed Contract Rate and received at Floating rate
and in remaining 10 deals, payment is made at Floating
Rate and received at Fixed Contract Rate.

Exchange Traded Interest Rate Derivatives

(% in Crore)

Sl

No.

Particulars 31.03.2018| 31.03.2017

Notional Principal amount of exchange
traded interest rate derivatives
undertaken during the period April, 2017
to March, 2018 (instrument-wise)

a) Interest rate futures

248.60 811.60

(ii)

Notional Principal amount of exchange NIL NIL
traded interest rate derivatives
outstanding as on 31t March, 2018

(instrument-wise)

(iii)

Notional Principal amount of exchange NIL NIL
traded interest rate derivatives
outstanding and not ‘highly effective’

(instrument-wise)

(iv)

Mark-to-Market value of exchange NIL NIL
traded interest rate derivatives
outstanding and not ‘highly effective’

(instrument-wise)

5c.

Disclosure on risk exposure in derivatives
Qualitative Disclosure

The Bank uses derivatives products for hedging its own
balance sheet items as well as for trading purposes.
The risk management of derivative operation is headed
by a senior executive, who reports to top management,
independent of the line functions. Trading positions are
marked to market on daily basis.

The derivative policy is framed by Integrated Risk
Management Division, which includes measurement of
credit risk and market risk.

The hedge transactions are undertaken for balance sheet
management. Proper system for reporting and monitoring
of risks are in place. Policy for hedging and processes for
monitoring the same is in place.

Accounting policy for recording hedge and non-hedge
transactions are in place, which includes recognition of
income, premiums and discounts.

Valuation of outstanding contracts, provisioning, collateral
and credit risk mitigation are being done.
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Il- WA Ueheah{uT Il - Quantitative Disclosure
(Z wUE ) (Amt. % in Crore)
E] | ] ] ] i [B] " [ S
31.03.2018| 31.03.2018| 31.03.2017| 31.03.2017 31.03.2018| 31.03.2018| 31.03.2017| 31.03.2017
1 [Sfefesst (afea 1 |Derivatives (Notional
AT T a :: ;i:l ::]mount) 0.00 0.00 0.00 0.00
() |#fen  ferg 0.00 0.00 0.00 0.00 Eb; For tradiigg 299.61 339.67 0.00 372.44
(@) [3fen & fom 299.61 339.67 0.00 372.44 > IMarked to Market
2 |AThe 2 Arhe qifsTeE Position
e Hedging
a) Asset (+ 0.00 0.00 0.00 0.00
%) S (+) 0.00 0.00 0.00 0.00 b; Liabilitﬁ; ().) 0.00 0.00 0.00 0.00
@) T () 0.00 0.00 0.00 0.00 Trading
Sfen a) Asset (+) 1.05 0.00 0.00 0.00
%) et (+) 1.05 0.00 0.00 0.00 b) Liability (-) 0.00| -2.5728 0.00| -1.0878
@) T (-) 0.00 -25728 0.00 -1.0878 3 |Credit Exposure 0.00 9.7748 0.00 12.2459
3 | T 0.00 07748 0.00| 122459 4 'F;Z‘fc'grjggzcctg:g":
4 | RWH 1 afedA in interest rate
e (100*PV01)
(100"t 01) (a) [On hedging 0.00 0.00 0.00 0.00
derivatives
) [efin Sffed 0.00 0.00 0.00 0-001 ["(6) [on trading 0.046]  -00622 000  -0.0543
@) [fen fEfa = 0.046|  -0.0622 0.00|  -0.0543 derivatives
5 |od % v TR ™ 5 M_aximum and
Minimum of
100" et 01 1 100*PV01 observed
SRy qe =Aan during the period
F) S W erferman 0.00 0.00 0.00 0.00 (a) |On hedging 0.00 0.00 0.00 0.00
Maximum
e il 0.00 0.00 0.00 0.00 Minimum 0.00 0.00 0.00 0.00
@) |dfen W st 0.00]  -0.0949 0.00 -0.01 (b) |On trading Maximum 0.00]  -0.0949 0.00 -0.01
AdH 0.00 -0.0344 0.00{ -0.00004 Minimum 0.00 -0.0344 0.00{ -0.00004
6.  3fa TuTaE 6.  Asset Quality
6 3TSleR TRl 6a Non-Performing Assets
ool SR SAGEl, el st SfGal & Sar-wee 3K The details of movement of Gross Non-performing Assets
e 1 foeo freTgER 2 (NPAs), Net NPAs and provisions are given below:-
z m ) (% in Crore)
Foraor 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
i) |free =it @t gom ° faa stsie snfer 11.24 % 7.81% i) [Net NPAs to Net Advances (%) 11.24 % 7.81 %
(%) i) |Movement of NPAs (Gross)
i) |sTster snfeqai (Weer) H weag Opening balance 55370.45| 55818.33
RfETE 9 55370.45| 55818.33 Additions during the year 44274.33| 22414.58
Tt % W s 4427433 22414.58 Reductions during the year 13024.73| 22862.46
i % R 13024.73| 22862.46 Closing balance 86620.05| 55370.45
o 86620.05| 55370.45 iii) |Movement of Net NPAs
iii) |fremer sl snfeq # SAR-=gre Opening balance 32702.10| 35422.56
TRFETE 9 32702.10] 35422.56 Additions during the year 30052.87| 16106.37
=i % <RE I 30052.87| 16106.37 Reductions during the year 14070.68| 18826.83
% <Re 14070.68| 18826.83 Closing balance 48684.29| 32702.10
s 48684.29| 32702.10 iv) [Movement of provision for NPAs
iv) |sTsien snfeaal & forw waesl o SaR-<eE (excluding provisions on Standard
(O @l ¥ Hrf-ed gasH Bl BieHl) assets)
YR 9w 22043.49| 19854.43 Opening balance 22043.49| 19854.43
a9 & N TRT T W (Hehd) 31459.08| 15881.23 Provisions made during the year (Gross) | 31459.08| 15881.23
fafed WEEH i o€ W STe/ IS 15890.75| 13692.17 Write-off/write back of excess provision 15890.75| 13692.17
s 37611.82| 22043.49 Closing balance 37611.82| 22043.49
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MSME
"Note-column No. 6 includes:

1.

2.

¥ 211.16 lac decrease in ofs of sub-Standard advances is on account of netting of recovery and
additional debit/ facility for 4 downgraded account which is continued as restructured account.
Decrease in provision of sub-standard assets of ¥ 405.93 lac is on account of netting of increase

2 40593 0 T 71 T3-ed o % g A WW s o i 1 e, & decrease in additional provision, DFV & FITL of downgraded account which is continued as
Fre @ \3' Tl 3 wa.gz' o T '\3 @ % A WT@TW & ] ) restructured account;
3 30001 @@ wE % fau gy gufe & awEn § FE R o S A $R AeE w6 @ foe 3. Decrease in ofs of doubtful assets for ¥ 300.01 lac is on account of netting of recovery and additional
fafi gfaan / 2fae | facility/debit for existing doubtful accounts;
4 835 .79 WG T w1 i WG @ e § wE Wl a-wLee Fi g gvi § sEE 4. Decrease in ofs of doubtful assets of ¥ 835.79 lac is on account of netting of recovery and additional
T 6 T % e aged # A 3 srfafed 2fae / gfasn debit/facility for 6 accounts downgraded from Std / sub-std to doubtful category;
5 918.96 7@ ¥ H T WREAT # faEd WEEH § gie ST A 1 A, 6 TR Ay T 5. Decrease in provision of doubtful assets of ¥ 918.96 lac is on account of netting of increase & decrease
el el ESird TRIAEITA i Tpﬁq @M P Y S @ %; in additional provision, DFV & FITL of 6 downgraded account which is continued as restructured
. . . N account;
6 el ol % awE A 1 24537 H HE A B A SR afafier S/l & wro gl 6. % 245.37 lac decrease in ofs of eligible Standard advances is on account of netting of recovery and
. . . . ) . . additional debit/ facility;
7 650.95 7 ¥ FI W2 WA F WAHW § FA AN -Vl Tl B durdt R ey 7. Decrease in provision of standard assets of ¥ 650.95 lac is on account of netting of increase & decrease
of iR ww A & o 2, Fem wen 2 ¥ Wi € in DFV & FITL of existing std accounts
. . . . Column no. 2 includes;
8 3.67 TR B F A SR e fae / gl B 3 & Fon w-wed i & a9y 8. ¥ 3.67 lac increase in ofs of sub-Standard advances on account of netting of recovery and additional
R . . . ) . debit/ facility;
9 8.34 T T F G9-WeE JuA & W § Eirl ﬁﬁm g9-eE W % S st TR 9. Increase in provision of sub-standard assets of ¥ 8.34 lac on account of netting of increase & decrease
¥ 9fg SR A F FRw R in DFV & FITL of existing sub-std accounts
R Hrétem NON CDR
| % 2% R AFS (M IR A e we-Red Hiem §, 4eg 99-%eE @i § 13833, 1. Figure under Serial No. 2 (Fresh Restructuring during the period), in Sub Standard column, the amount
08 @ ¥ F g & FW0 G T 0 g @ ) e, @ Gu @ § aw I 6 g given is on account of increase of ¥13833.08 Lakh in balance outstanding in existing sub standard
2 R 5357.93 @ T 7 U accounts. Likewise, amount of ¥5357.93 lakh is on account of increase in balance outstanding in Loss
) R N s . Asset account.
2 W6 F A AwS (Trifed R H A @A S, A F W A W @ F, TH S 2 Figures under Serial No. 6 (wite off of restructured accounts), includes decrease of 26557051 lakh
WA F 65570.51 @ T S 1 6780.73 G T F1 wH v €1 Hiere e 6 (T @ w5 and ¥16780.73 lakh in outstanding and provision, in eligible standard accounts, during the period.
7 i s e s e e @ e g o € s V08T O sk eing s standard accont, L,
i A 1'4087:9 7 g T N & = e, e aw A # oA iz @l # doubtful accounts category,youtstanding includes decrease of ¥63.97 lakh (outstanding) in exist}ng
69.9 TG T (SERME) IR W 4o § 7004216 @ A G M (Set) @R A A Ao @ doubtful accounts and ¥70042.16 lakh of fresh slipped (DB) accounts from Standard Category. In loss
=M /R F A0, 1020.63 TG TR |-G F WEEH § w2 accounts category, ¥1020.63 Lakh is the decrease in the provision of 1-account.
3 % W 5% ded kg (JTifed Wl B TRTISYM), Y WHE FieW ® 9-TM H 70228.02 ARG ¥ 3 Figures under serial no. 5 (down-gradation of restructured accounts ), in Sub Standard Column, the
3R 239.66 TE T TEE TR F T WA %, F T TE @6 Y ST § e 5 = am‘oun( out:?tanding inclgde_s .WOZZB'OZ lakh and provision includes ?239..66 !akh, in 9-accounts,
. 33 77 ¥ 53 <t which are slippage from ineligible standard accounts to sub standard. Likewise, in Doubtful Account,
TR, 11T Tg‘lﬁ 707028 m ‘%‘Rﬂ N WSl m A ! A T outstanding includes ¥7070.28 lakh in outstanding in 1-account, which has slipped from ineligible
1 @ 4ot E §, T e A 4w get § feww T, R 1494800 @ w7 standard accounts to DB category. In Loss Category Accounts, one account slipped from ineligible
TH TR R standard category to Loss category, with amount outstanding of 314948.00 lakh.
6T (i) 31.03.2018 = oG WA oMi&al (T@4T) i 6¢ (). Disclosures on the Scheme for Sustainable
AU =T %—r\[) TR ThI0T ST (a‘ ECIGERS ) Structuring of Stressed Assets (S4A), as on
Tu o feoa srafy & aidia ®): 31.03.2018
(ufer  we H) (% in Crore)
T = SERTET TIRT T No. of accounts Amount Provision
. where S4A has outstanding Held
STel TH4T T g 9 .
foper T £ W H | e § been applied [ |n Part A In Part B
: ; Classified as 08| 1169.53| 1158.76 481.92
weed % w9 § afiepa 08| 1169.53| 1158.76| 481.92 Standard
T & w9 i 01 78.69|  61.08|  34.94| |[Classified as NPA 01| 7869 61.08 34.94
T 09| 1248.22| 1219.84 516.86 TOTAL 09| 1248.22| 1219.84 516.86
6T (i) Turifas wOT m TS T WeRSTRI0T (@ 6c (ii). Disclosures on Strat_eglc Debt Restructuring
I e ¥ fom srafy @ sit ¥) Scheme (accounts which are currently under the
stand-still period)
(uf = Eh‘ﬁ's' ﬁ) (% in Crore)
@t wEn frarfén fafwr st | @@ W& /01w | W@ SEr HT w No. of Amount outstanding | Amount outstanding | Amount outstanding as
r @-aam SR AT T gfaaz'-} X EE] 311-;32'-} X accounts as on the reporting | as on the reporting on the reporting date
W s % & % = & _% = where SDR date date with respect |with respect to accounts
33‘175 Tlé ’ e ’ g has been to accounts where where conversion of
ﬁ'@'ﬁtﬂ fafar a—?r ﬁ"ﬁﬁﬂ fafer a-'h‘ invoked conversion of debt | debt to equity has been
SRTET TRT SRTAT T to equity is pending taken place
Ced & | wiT | Wed & | ww | Wed & | T Classified | Classified | Classified | Classified |Classified as|Classified as
wF |[HEIF| wUH |(FE0H| A |(HEH st | NPA st | NPA | Standard NPA
ifiha | afiha | afiha | afiha | afikd | afia
bl bl bl bl bl Nl Nl NIL NIL NIL NIL NIL NIL NIL




] P |

6T (iii) STy T@TfHe IO ®/UT YAETem A ¥ 6c (iii). Disclosures on Change in ownership outside
UREdT T UseiaoT (@ S gau o e srafy Strategic Debt Restructuring Scheme ( accounts
* ofarta ¥) which are currently under the stand-still period)
R € 1%f) (Tin Crore)
@?ﬁ kil ) witén fafa #i | @ el ®0 @ Wl F @Tﬁ STt Fﬂfﬂﬁ No. of Amount outstanding | Amount outstanding | Amount outstanding | Amount outstanding
Hen el FeRTE T o zfodt v | @ s TR | ® T v @ accounts as on the reporting | as on the reporting | as on the reporting | as on the reporting
¥ 3 % ek Sl | % Sueh sfaedl/ | Feden! o gfedt where banks date date with respect date with respect date with respect
e o Y AT Selhy 1 T Y have decided to accounts where | to accounts where | to accounts where
R ! L. to effect conversion of debt | conversion of debt | change in ownership
qRe R % Tay § e ﬁvﬁﬂ T, % way “ﬁaﬁ—" TR, change in to equity/invocation | to equity/invocation | is envisaged by
=1 foia fafer &1 s | o fooifdn fafy | o=t foifén fafe ownership of pledge of equity | of pledge of equity | issuance of fresh
formm ® 1 Rt I FHTET AT Eafceapikutd shares is pending shares has taken shares or sale of
. . " . lace promoters’ equity
W B| T | B T (@5 @] w2 ] T i’
®q Y w7 w0 ®q Classified | Classified | Classified | Classified | Classified | Classified | Classified | Classified
ki Ed k| Ed ki S ki ]
Tt i | effea i | afiea i | =it 3 as as NPA as as NPA as as NPA as as NPA
Wﬁ hl '{K‘?ﬁ bl Wﬁ ¥ '{Wﬁ i Standard Standard Standard Standard
02 178 | w= | w= | w= | 9= | w=m | 1780 | v 02 117.89 | NIL NIL NIL NIL NL | 11789 | NIL
6T (iv) 31.03.2018 ! HINET RUT ¥ FAf@el WoT & 6¢  (iv). Disclosures on application of Flexible Structuring
ST UT UeheTehiuT to Existing Loans as on 31.03.2018.
(?m ) (% in Crore)
et e | Folfeee HE & fore| iR S % fa Period No. of Amount of loans Exposure weighted average
&= o ot TE SR T iy ol TE BT HT TFEIISR borrowers | taken up for flexible | duration of loans taken up for
aifiq sirgg sraf taken up structuring flexible structuring
fere . - k for flexibly
ST | D @ T AR | TifRE structuring | Classified |Classified | Before applying|After applying
FHS | wH | EUH | =T AN | wE an as as NPA flexible flexible
Standard structuring structuring
i oiffgpd | FH W W | FE G G-
fomen foxdta Previous
- 13 2430.01 854.36 9.82 18.51 Financial Year 13 2430.01 | 854.36 9.82 18.51
01 1405.00 0.00 9.25 20.00 ; ) 5. . .25 .
Current 01 1405.00 | 0.00 92 20.00
G Financial Year
v f [ | ¢ (v). Disclosures on Change in Ownership of Projects
6T (v) & it e il § uieda ™ 6 Discl Ch o] hip of P t

TheTaluT (@Td S oA o fer safy & ofdtia

Under

Implementation (accounts which are

) currently under the stand-still period)
(X #s ) (Z in Crore)
YRESHT B0 @6l i HeET; fofd fafer =1 s afir No. of project loan Amount outstanding as on the reporting date
el A 7 it # e e | e g | o | |accounts where banks | Ciassified as | Classified | Classified as
1 Frolg foar 3 ® = N @ have decided to effect Standard | as Standard NPA
kR T H AT kR change in ownership restructured
A A A S NIL NIL NIL NIL
6 (vi o 2016-17 & fow wrdiw fisd S & Sf@w  6c  (vi) Divergence in Asset Classification and
TR e ( TNTTR ) * ST o gufa Provisioning for NPAs in compliance to Risk
T X TWT & fau wewm ¥ faeem assessment report (RAR) of RBI for the year
FreEr 3 2016-17are reported as under:-
R #qg #) (% in Crore)
o, |faemor Ryt Sr. |Particulars Amount
4, No.
1. |9 g gfad &1 w31 A, 2017 7% 55370.45 1. |Gross NPAs as on March 31, 2017 as reported by 55370.45
Tehdl TAIY the Bank
2. |ESTE SR HeAEA % SFIER 31 6, 2017 TF A 57577.55 2. |Gross NPAs as on March 31, 2017 as assessed by 57577.55
LSEILS RBI
3. [we T ¥ foeed (2-1) 2207.10 3. |Divergence in Gross NPAs (2-1) 2207.10
4. [ R gl w1 T 31 A, 2017 T 48 32702.10 Net NPAs as on March 31, 2017 as reported by the | 32702.10
T — Bank
S8 [; T 5 T SR 31 A, 2017 T K 34117.00 Net NPAs as on March 31, 2017 as assessed by RBI |  34117.00
6. |5 T § foer (5-4) 1414.90 Divergence in Net NPAs (5-4) 1414.90
7. |4 g gfad 31 =, 2017 9% T 2 22043.49* Provisions for NPAs as on March 31, 2017 as 22043.49*
T reported by the Bank




(Tfer  wg H)
. |faawor e
4.
8. |*EleTE gW el ® STER 31 HIE, 2017 T TIHC 22835.69
7 WEHE
9. |wmaum & fa=em (8-7) 792.20
10. [31 B, 2017 1 99« 99 & faQ & & 9w gfaa fma 1324.80
T s e (diedh)
11. |31 |, 2017 = 991w o9 & forw gaam § foeem 532.60

FT A & AR GHEIS (FIEATER) F I
(i)

*3] " 2018 1 GATE 99 b QA F S wwenl gRomE § SudsE g9
=1 fafeed <t foran 21

64 omfeal Wt UA: Wye ¥q wlagfaetor / U WO
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(% in Crores)

Sr. |Particulars Amount
No.
8. |Provisions for NPAs as on March 31, 2017 as 22835.69
assessed by RBI
Divergence in Provisioning (8-7) 792.20
10. |Reported Net Profit after Tax (PAT) for the year 1324.80
ended March 31, 2017
11. |Adjusted (notional) Net Profit after Tax (PAT) for the 532.60
year ended March 31, 2017 after taking into account
the divergence in provisioning

*The Bank has duly recorded the impact of the above in its working results for the
year ended 31 March 2018.

6d. Details of financial assets sold to Securitisation

HI Rl St T fawa sfaat @ SR | Reconstruction Company (SC/RC) for Asset
Reconstruction.
w fafwar @ =@m A.  Details of Sales.
(X =g #) (Z in Crore)
faawor 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
1. |@ml ® "gen 3 23 1. |No. of Accounts 3 23
2. |TEE / RE W 99 T W w wd e 152.84 631.03 2. |Aggregate value (net of provisions) of 152.84 631.03
(EEE # YE) accounts sold to SC/RC
3. |=®a gfawa i 399.15 1336.21 3. |Aggregate consideration 399.15 1336.21
4. |free oW (adam foda ad 2017-18 & 3/H) 0.08 1.24 4. |Additional consideration realized in 0.08 1.24
o fafia foru Tu @ % T § we st respect of accounts transferred in earlier
i wTfer years (During current financial year
: 2017-18)
. |free B 246.31 70517
> T (3-2) A H GO H F 5. |Aggregate gain/loss over net book 246.31 705.17
AL _ value(3-2)
SR A (SR e # fe o @ -4.10 -52.31 5.1 |Loss over NBV (where sale is for value -4.10 -52.31
o F4 ) ‘ below NBV)
5.2 (T W @ (el 7oA ® fa fawt o 250.41 757.48| 52 |Gain over NBV (where sale is for value 250.41 757.48
9 s =) above NBV)
st wfagfa wie § oo =t 9% 9o @ =i B. Details of Book Value of Investments in Security
Receipts.
(X *g #) (Z in Crore)
fereror 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
(i) 5 BRI ST % R W A T G F G| 172935 1829.99| (i) Backed by NPAs sold by the bank as 1729.35|  1829.99
Herad underlying
(iiy o /fordia weerm/ie A forfta et I 3| [(ii) Backed by NPAs sold by other banks / NIL NIL
BN SS@RT % R W 99 T T & 50 financial institution / non banking financial
eIl companies as underlying
FA 1729.35 1829.99 TOTAL 1729.35 1829.99

6.3, T Fehl W / & @S W / A= TR oSt fasia
orfEl & =R

&, T W oS faeia st & =i

(z T ¥)
feaawor 31.03.2018| 31.03.2017
1L |(F) = & 3RE =R T En w1 e = =
(@)33?[ EEIEI A A
2. [(®) e | ad (01.04.2017 ¥ 31.03.2018) T T

% SF A: W @l w

Bl

(@) TR T A

6e. Details of non-performing financial assets purchased/
sold from / to other banks.

A. Details of non-performing financial assets purchased:

(% in Crore)
Particulars 31.03.2018| 31.03.2017
1 [(a) No. of accounts purchased during the NIL NIL
period
(b) Aggregate outstanding NIL NIL
2 |(a) Of these, number of accounts NIL NIL
restructured during the period i.e.
01.04.2017 to 31.03.2018
(b) Aggregate outstanding NIL NIL
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W TSl Tae oTiaen ot et o =Ry B. Details of non-performing financial assets sold:
(z wE #) (% in Crore)
FeraoT 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
1. |79 % SN 99 MU EE | gen 3 bl 1 |No. of accounts sold during the period 3 NIL
2. | TR 386.66 T 2 |Aggregate outstanding 386.66 NIL
3. % 9 gfawe 399.14 T 3 |Aggregate consideration received 399.14 NIL
6.9, UM AT UT UTaem 6f. Provisions on Standard Assets
(37w ) (X in Crore)
Terawor 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
e o (g w1 I 5§ 1849.04|  3354.88| |Cumulative Balance (included under “Other|  1849.04|  3354.88
“ 311 AT SR grEEE" B ST Liabilities & Provisions” in Schedule 5 to the
wftafea) balance sheet)
7.  @RERT U™ 7. Business Ratios
TaemoT 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
i [ T & o & v o 6.26% 6.74 % i. |Interest Income as a percentage to 6.26% 6.74 %
RISEEIE] Working Funds
ii. | fafee & gfed @ w9 F R e 1.16% 1.28 % ii. |Non-Interest Income as a percentage to 1.16% 1.28 %
3 Working Funds
iii. |[wrRia FfE & gfawa & ®9 9 aiEme 1.34% 2.08 % iii. [Operating profit as a percentage to 1.34% 2.08 %
o Working Funds
iv. |smfeal ® ufawa -1.60% 0.19 % iv. |Return on Assets -1.60% 0.19 %
v. |9fd FHE HRER (S e S hE) (v 14.74 14.17 v. |Business (Deposits plus advances) per 14.74 14.17
ERE:)) employee (T in Crores)
Vi. |dfd HHER e (T g H) -0.17 0.02 vi. |Profit per employee (% in Crores) -0.17 0.02
e - wrE fafEt mias sima ™ sneia § Note: Working Funds are based on Monthly Average.
8. i - 94T weeeT 8. Asset Liability Management
afial 3R SFaetl w1 %5 wel & uRgded wWEy Maturity Pattern of certain item of Assets and Liabilities
(z m %) (Zin Crore)
B E—— JE— - Ferdror J— ferofr fesfr Maturity Pattern| Deposits| Ad I Borrowings Foreign Foreign
. (gross) Currency| Currency
Ruten (| &) 5T 5T Assets| Liabilities
st e Day 1 14207.46|  9619.30 0.00 2316.81| 3431.72|  3061.41
TEe & 14207.46|  9619.30 000 231681 3431.72| 3061.41 (8195.41)| (10899.88) ©000)|  (33430)| (204811)| (993.36)
(819541)| (10899.88) (0.00)] (334.30)] (2048.11)] (993.36) 2 days-7days 19163.92| 10154.16 23165| 10362.70| 4263.89] 145091
2 fm - 7 19163.92| 10154.16 231.65| 10362.70| 426389  1450.91 (1284277)| (9035.95) 0.00) 21| (236513) (3633.04)
(12842.71)]  (9035.95) 000)  (231)] (2365.13)] (3633.04)] g y4 dars 1714967|  4275.03 67079  693039| 199350 295741
8-14 & 17149.67|  4275.03 67079 6930.39| 1993.59|  2957.41 e 99.99) 018 qorian| o)
(8397.84)] (5928.24) (99.99) (0.18)] (181149 (543.95) 15-30 days 35559.87| 20234.87 1906.76|  1304.66| 7845.40| 829340
15-30 & 35550.87| 2023487 1906.76| 130466 784540 8293.40
(12164.72)| (1598852)|  (746.60)| (1751.70)| (6774.67)| (6610.50)
(12164.72)| (15988.52)|  (746.60)| (1751.70)| (6774.67)| (6610.50)
31 days to 2 57258.55|  9050.87 1323.04|  5486.21| 7341.91| 1145235
3] feA @ 2 5725855  9050.87|  1323.04| 5486.21| 7341.91| 11452.35 months > Iy SR PP PP e
TR (27378.67)| (6562.41)|  (879.32)| (4417.89)| (13169.13)| (18702.33) (2737867)| (686241)|  (87932)] (4417.89)| (13169.13)) (18702.33)
o @ ot | s3e033| 2ve7esz| zeszzs|  eaoe70| T7atea] 1080708 g\;i;hzstos 33803.33| 20676.52 268228  4406.70|  7741.63| 10907.08

(16254.47)| (11618.37)|  (4021.48)| (4530.92)| (11571.29)| (10471.17)

qen 3 HEN d | (16254.47)| (11618.37) (4021.48) (4530.92)| (11571.29)| (10471.17)
3 WEN § offyen | 48177.58|  12592.39 3816.03 6071.39| 19158.68| 25555.34

Over 3 Months 48177.58| 12592.39 3816.03 6071.39| 19158.68| 25555.34

to 6 months
qAql 6 HEN qh | (44697.90)| (8651.13)| (4108.48)| (6206.96)| (19942.88)| (24272.67) (4697.90)|  (8651.13) (410848)] (6206.96)| (19942.88)) (24272:67)

Over 6 Months 53347.30 24390.51 6595.63 64286 1272948 5191.60

6 WEM § offyes | 53347.30|  24390.51 6595.63 642.86| 12729.48 5191.60
qer | I a% (53686.66)| (32215.26)| (4332.76)| (1664.03)| (18117.09)| (11395.93)

to 1 year (53686.66)| (32215.26)|  (4332.76)|  (1664.03)| (18117.09)| (11395.93)

Lo & o 10214791 18991558| 2760342| 3372.72| 5457.00| 2317.92 Over 1Yearto3 | 102147.91| 189915.58 27603.42 3372.72|  5457.09|  2317.92

Years
qem 3 99 9% | (254178.25)| (210659.85)| (2625547)| (1843.60)| (3785.31) (4038.83) (254178.25)| (210659.85)] (26255.47)| (1843.60)) (3785.31)| (4038.83)

3 o @ o 5| 15014581] 4354851 2910242 1322.23 6209.62 4118.26 Over3Yearsto | 150145.81| 43548.51 29102.42 1322.23 6209.62 4118.26

(7531.90)| (38439.68)| (21742.06) (330.18)| (4045.58) (2552.80)

5 Years
ELicy (7531.90)| (38439.68)| (21742.06)| (330.18)| (4045.58)| (2552.80)
5 o9 9 At 111264.79| 89276.98| 129478.07| 18634.08| 2284.06| 3151.39

Over 5 Years 111264.79 89276.98| 129478.07 18634.08 2284.06 31561.39

(176375.49)| (69493.86)| (125051 89)| (1968126)| (166232) (2078.42) (176375.49)| (69493.86)| (125951.89)| (19681.26)| (1662.32)| (2078.42)

e 642226.19| 433734.72| 203410.09] 60850.75| 78457.07| 78457.07 Total 642226.19| 433734.72| 203410.09| 60850.75| 78457.07| 78457.07
. (621704.02) | (419493.15)| (188138.05)| (40763.33)| (85293.00)| (85293.00) (621704.02) | (419493.15)| (188138.05)| (40763.33)| (85293.00)| (85293.00)
(&gt § feu u ariwe fuse ad & %), (Figures in brackets relate to previous year).
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9. UsHUISH 9. Exposures:
9% e} HUST &7 hl TaAUISE 9a. Exposure to Real Estate Sector :
(R =g ) (Z in Crore)
Sroft 31.03.2018| 31.03.2017 Category 31.03.2018| 31.03.2017
(37) |y TR (A) |Direct Exposure
i |eTemE e d . i. |Residential Mortgages —
STarEE weafa, St gR stfueR | ot Lending fully secured by mortgages
g A ot SR oA e W d T R, a on residential property that is or will
B qufd: gfas@ w0 be occupied by the borrower or that is
€ 20 @ T F - Ewﬂ 19558.771 17171.30 :‘eg_te‘g | housing | to ¥ 20 lakh 19558.77| 17171.30
34871.95| 29768.47 ndividual housing loans up to a . .
Z;Oq::@ § sfh il 5243072 4693977 Individual housing loans above ¥ 20 lakh | 34871.95| 29768.47
= : : SUB-TOTAL 54430.72| 46939.77
ii. [ TR guw - ROff emerfa
e T e ii. |Commercial Real Estate — including NFB
3 forf . . 2 Limits
k3 TR H‘ET = .aw Lending secured by mortgages on
T BN e AT SR (T e Commercial Real Estates (office
FT 9O, G FREAR H I, TEILINT buildings, retail space, multi-purpose
e GRER, SiEife swa e @ commercial premises, industrial or
o, qfH, 39 W fora T fasmw S fmior warehouse space, land acquisition,
ot wfiver g1 1) development and construction etc.)
i G e 577.99 765.43 Non Fund Based 577.99 765.43
p——— 10343.09]  11804.01 SUB-TOTAL 10343.09| 11804.01
— fopil i : : ii. |Investments in Mortgaged Backed
- j:? wd T ( ) S s Securities (MBS) and other securitized
I TR ’ exposures —
(%) | , 8-88 8-88 a. |- Residential 0.00 0.00
(@) |forferen R He : : b. |- Commercial Real Estate 0.00 0.00
() | STE TR (B) |Indirect Exposure
T ST A% () S srw| 16941311 024541 FB & NFB Exposure to National Housing| 16941.31|  9245.41
fom Feeft (Towwe) *q wh - wwwedi|  5525.88) 504627 Bank (NHB) & Housing Finance
TSR Companies (HFCs)
S g ST HET TS RORYE § e Investments made by the Bank in 5525.88 5046.27
e T Housing Companies & Corporations.
Bk 22467.19| 14291.68 Sub Total 22467.19| 14291.68
e HUST AT I B MU0 87241.00| 73035.46 Total Exposure to Real Estate Sector 87241.00( 73035.46
9@ Yt IR W TEEST 9b. Exposure to Capital Market
(x #g ®) (% in Crore)
TerawoT 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
I. (s, o @, S | 386475 se72.11| | 1. |Direct imvestment in equity shares| 386475 397211
? aﬁ ﬁnj = F ﬁE{ ﬁmf FW i ﬁﬂg debentures and units (‘Jf equity oriented
, q ko A mutual funds the corpus of which is not
T fepan exclusively invested in corporate debt.
2. ¥Rl (emEdiely Suwsidt wfinfed §) uftedr 2.64 2.40 2. |Advances against shares/bonds/ 2.64 2.40
ST, TfEddE w T SR Red S debentures or other securities or
uﬁ‘m w # fe feri 1 Wt ici:\]/esfﬁ:rr:t i:assiﬁarég (|Ir?glllllt;?:§ ISIPOfZ;
T O A A F1 ESOPs) convertible bonds, convertible
™ A sl S debentures, and units of equity oriented
3. |fEet o Wi @ faw s el SR W 2519  369.01 mutual funds.
qfigdf @y W W 9ReddE Ee Wi A 3. A?]vancers] for any oIt{!glr l;))ur[c)joses 25.19 369.01
et sqE < @ gfE wrferer where shares or convertible bonds or
s w?j; 1;‘;?3? o convertible debentures or units of equity
oriented mutual funds are taken as
primary security.
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(Z ®UE H) (% in Crore)
feaawor 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
4. |frt o wERE % forw oM wel R 596.86 450.19 4. |Advances for any other purposes to the 596.86 450.19
TR S, TRadE feder SR e swgE extent secured by the collateral security of
x it fod shares or convertible bonds or convertible
FE el B il . gﬁgﬂ?w debentures or units of equity oriented
wfefa & 33'4 S el e m, / mutual funds i.e. where the primary
m EURE WAEC U xS el security other than shares/convertible
% ARl | fo= wefie wfasfa s = o bonds/convertible debentures/units  of
e e T B T equity oriented mutual funds does not
fully cover the advances.
o S c 5. |Secured and unsecured advances to 258.68 355.95
5 EFF . L mqﬁ 4 258.68 355.95 stock brokers and guarantees issued
T ARG T AEE FET B S F A T on behalf of stock brokers and market
TRfed makers.
6. |TEmeRl # GeY T WOe ¥ T et @ = = 6. |Loans sa.nctioned to corporate against NIL NIL
R & W T S W A the security of shares/bonds/debentures
for SR o o - or other securities or on clean basis for
i o e .ﬂ . meeting promoter’s contribution to the
st o = o wfasfa % Frfia denst 5 equity of new companies in anticipation
wfga feman T wo of raising resources.
7. |dwfa shEE yawl ftE @ wh et = = 7. |Bridge loans to companies against NIL NIL
T E expected equity flows/issues.
- — - 8. |Underwriting commitments taken up NIL NIL
8. |YRRI =1 ufteda Sy wA A ufEdHra o o = = by the banks in respect of primary
o1 et 3@ HEeTE wel & el b WEEd issue of shares or convertible bonds or
Y % T o ST g BTHER ufdagde convertible debentures or units of equity
- - - oriented mutual funds.
9. |mifst 2fen & fow wish st 1 fam A RS 9. |Financing to stock brokers for margin NIL NIL
10. [wem oft el (o o R uofgd )| 216.50] 263.91 trading
F fRu MU T ®W SR & 9uE & An 10. |All exposures to Venture Cfapital funqs 216.50 263.91
EL i s e i (both registered and unre_glstere_d) will
(YeaE S swan ) SR # et be deemed to be on par with equity and
NI hence will be reckoned for compliance
S with the capital market exposures ceilings
11 |egem we @ wfim 5150.00 4250.66 (both direct and indirect)
= 11. |Advances to Mutual Funds 5150.00]  4250.66
Iofl A T e TR 10114.62]  9664.23 Total Exposure to Capital Market 10114.62] 9664.23
o7 <iflew Siofiam 9T Wl Tamde 9c. Risk Category wise Country Exposure
31.03.2018 1 et et Fafer ToRISR 2 48993.04 VS 21 Total Net Funded Exposure as on 31.03.2018 is ¥ 48993.04
31.12.2017 W1 S% w1 et i@l T 771277.72 #g T, Crores. Total assets of the bank as on 31.12.2017 were
91 1% T 7712.78 sh—ag % | € <9I BRI 3:ﬁ; '{qg 1 2771217_7.75 Cr?rez, J% of WhiChf comes to '? 7712.7|8
el Frae Fify TeEOeR F AR FE: T 9868.70 FAT SR rore. Total net funded exposure of two countries namely
?\16946 50 FiE 2 SE 31.12.0017 F ¥F T F 'ﬁ ¥ Hongkong and UAE are % 9868.70 Crore & % 16946.50
. : g T ) = Crore respectively, is more than 1% of the total assets of
F 1% ¥ affes 21 AR Bt = '{@ ™ o F FA faw the Bank as on 31.12.2017 i.e. ¥ 7712.78 Crore. In case
TGS 31.03.18 K1 el oMl § stfeen @ oW @ al total net funded exposure of the bank on Hong Kong &
.t d% feon A @ TR TR & faw T 13.07 g UAE happens to be more than 1% of total assets as on
3ﬁ-{ '{Qg a% 'rT,rq 7 21.67 Eh—ag F IEEH ‘i%Fq'[ i %| TR 31.03.2018, prOViSiOn of ¥ 13.07 Crore fOr HOngkOng and
firafe o T o (el et @ SEER, BT % 21.67 Crore for UAE has been made in terms of RBI
a i Soft ayeri e fﬁ’ Syt guidelines. As per Export Credit Guarantee Corporation
) & u ?{Qﬁ A of India(ECGC) classification, Hong Kong country is in the
a1efa w2 H 2 Insignificant Risk Category i.e. A1 and UAE is in the Low
Risk Category i.e. A2.
(X #Us H) (% in Crore)
wifew Sioft ur<t| T 2018 ur<t| =T 2017 Risk Category Exposure| Provision| Exposure| Provision
|t | ] March 2018| March 2018| March 2017 March 2017
arc arc arc arc
- = -4 i (Current (Current| (Previous| (Previous
(Sreg =w)| - (reg 9 ) (Qﬁ) (7w ) Year) Year) Year) Year)
>7583.73 13.07 ;:?62 17) 12.15 Insignificant 27583.73 13.07 24762.17 12.15
p— 2127095 167 2078174 1323 Low 21270.95 21.67 20781.74 13.23
E— 4.46 287 42 0 Moderately Low 4.46 287.42 0
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(X #Ue #) ( in Crore)
wifaw Sroft urel| W=l 2018 urel|  wret 2017 Risk Category Exposure| Provision| Exposure| Provision
2018 &l & @ 2017 | =" T@T =T (net) as at| held as at| (net)as at| held as at
m T m wras March 2018| March 2018 | March 2017| March 2017
af e af i (Current (Current| (Previous| (Previous
(e &) (e =) (Vﬁ) (7 =) Year) Year) Year) Year)
(m ) Moderate 132.80 99.29 0

HH= 132.80 99.29 0
3 076 0 0 Moderately High 0.76 0 0

qHE § 3= .

— 034 042 0 High 0.34 0.42 0
stfa 3= 0.00 0 ol  |Veryhigh 0.00 0 0
fm— 48993.04 34.74 45931.04 25.38 Total 48993.04 34.74 45931.04 25.38
9 01.04.2017 ¥ 31.032018 & aRM &% FAT A/ 9d. Bank’sDisclosureinrespectof Credit Exposures where

WY SuWehal @ & fou wrdra fiwd s gro FEfmE
yEfraer Teie diar A arfues 219 et shise TaeR @
T | Seh T Wehe [ehTuT

“1-04-2017 | 31.03.2018 1 Y % <A G SR
IR T SUNHA & g § Ak | Tod Touwd fafite
% oretren fordlt geferae waeder 1 dife %1 T aem 27
Jafe @W % e geiee s difdn sl
o TeEiuEH fafite # ey o fofa o # 3RE 15%
shiteer TR 1 Seater feman @ foeror femer 2.

the same had exceeded the Prudential Exposure limits
prescribed by RBI for Individual/Group Borrowers
during 01.04.2017 to 31.03.2018.

“The Bank has not exceeded prudential exposure ceilings
in respect of any Group Accounts and Individual Borrowers
during the period 01.04.2017 to 31.03.2018 except
M/S HDFC Ltd".

The prudential exposure ceiling in respect of individual
Accounts, i.e. 15% of Capital Funds has been breached
during the FY in respect of M/S HDFC Ltd. The details are
as under:-

ET U gRT TUTYA 3T, Uehe [eh{uT

11.

TUE-5 gd-2rafy i ergie Hifa o ufted=
TE-5 & 1 @ sy & 9™ / = & &I Hewqul
TehSrRToT riferd T ¥

(e FEt ) (R in Crore)
P—_—es s — Name of the Exposure Including Prescribed % of
SemRdl A Trewr i Sfefea Rkl kSl Borrower Investment & Ceiling Capital
wfea TEuer % Derivative Fund
e TEETE fa 8503.61| wfeat qsit 16.01 M/S HDFC Ltd 8503.61|15 % of Capital 16.01
1 15% Fund
93, omfaya arfim: 9e. Unsecured Advances:
(7 T ) (% in Crore)
e — 31.03.2018 31_03_2'017 Particulars 31.03.2018| 31.03.2017
sfaea M 63883.30| 47860.91 Unsecured Advance 63883.30| 47860.91

1. |ofimi w1 Ge e wfn R ferw omd|  8247.72  7599.50|  [1. Total amount of advances for which|  8247.72|  7599.50
e i, S, At the ignts, Toenses. aulhoriy st has
R =AW Tﬁaﬁ “aqgfw 3 'I’ ® been incluaed in Scr‘1.9 under ‘Uns&-::cured
ST ST RUIK Advances’

2. |omd Sfdofeet 1 ST b il 9621.89 842515 2. Estimated value of intangible collaterals 9621.89 8425.15
10. o e g @ mq T TSt T TR 10. Disclosure of penalties imposed by the RBI:

F (01.04.2017 F 31.03.2018 FT & Ar s faf During the period 01.04.2017 to 31.03.2018 NIL (% 3.00
% W G 47 YU T EE | SUEE Wl ok W 46 (4) T Crore) penalty has been imposed by RBI on the bank under
AU & ded, STfEd & TR off gaum % St & fag the provision of Section 47 sub-section A clause 1 sub
aq a—ﬁ*—q T srfuf=m, 1949 FI fopdt ot o1=1 IRy Clautse Cc r?ad Wltp 46(4)f(11;]the Banklng Rfe%:,llatAIO? Act, for

~ & - 7 feod contraventions of any of the provisions of the Act or non-
Eﬁ b 1 % fa, s o b . compliance with any other requirements of the banking
% g e amw, frm o & fag o+ W Wﬂg Regulation Act, 1949; order, rule or condition specified by
BN Y (3 HUS) A A W R (ST 3Mhe Fee Reserve Bank of India under the said Act. (Above figure are
SR g ¥ 1 certified by the management).

T [01.04.2017 ¥ 31.03.2018 T 37t & A THS(TA WW B. [Particulars of Bouncing of SGL securities during the period
o 3BT T Taaxon bl 2T (T 365 G 01.04.2017 to 31.03.2018 is NIL (Z 365.00 Crore)

Other Disclosures required by Accounting Standards

1.

AS -5 Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure
items requiring disclosure under AS-5.




] P |

12, UUE-10 HEfaar, @i 3w Sushiur
urel 2018 & Ad Ak MRl & Udeh aif & Tag fewu

12. AS-10 Properties, Plant and Equipment.

Break-up of total depreciation for the year ended

T HA YeaEH H =T March, 2018 for each class of assets

R #g #) (% in Crore)
st groft 31.03.2018| 31.03.2017 Class of assets 31.03.2018| 31.03.2017
qiER 83.44 10.89 Premises 83.44 10.89
o erere enfeat 450.35 378.63 Other fixed assets 450.35 378.63
T2 Al smfeEr 0.00 0.00 Leased assets 0.00 0.00
FFRRT WA 42.38 35.51 Computer software 42.38 35.51
g 576.17 425.03 Total 576.17 425.03

13, TI@T UMeh- 9 IeTEd WAl

M HT H{B TR HI AW @@l A HEA 3 (5) FSTEAR
TYA SMUR W T S 7 | Teleed, S AF 0T B |

14, wuH 11 : fadvit fafma a0 o afteds

13. AS-9 Revenue Recognition:

Certain items of income are recognized on realization
basis as per Accounting Policy No. 3(5). However, the said
income is not considered to be material.

14. AS 11- Changes in foreign exchange rates:

fait T uftads yrfaa ¥ SaR-weE Movement of foreign currency translation reserve

(Z =T o) (% in Crore)

faazor st (2017-18 )| T (2016-17) Particulars Amount (2017-18)| Amount (2016-17)

TR o 342.64 360.60 Opening balance 342.64 360.60

01.04.17 § 31.03.18 I 31@TY & 47.89 0.00 Credited during the year 47.89 0.00
<R ST 01.04.2017 to 31.03.2018

01.04.17 | 31.03.18 & /A 45.66 17.96 Withdrawn during the year 45.66 17.96
T 01.04.2017 to 31.03.2018

sfaeim 344.87 342.64 Closing Balance 344.87 342.64

15, W UH 15 - HUTN AT :
T 0 - 15 (HINTIT ) & STER Uehe [hiuT
ST T Wb U9

(ufer 3 g H)
I. wer siuifeRes AT=IAT 31.03.2018| 31.03.2017
(wifia 3iraa & ®a o oo fepam )
q ] 7.89% 8.05%
Ao et & ufawa w1 gefaa 2.80% 2.80%
o H gy # W 6.50% 6.50%
T 1.00% 1.00%
ST G T aE ) eTafaa < 8.61% 8.61%
II. STfae & adae o §
afterd= -sfafs ot s
9t w1 T
et 1 e 9 R A e ged 22859.81| 20179.68
EERc| 1785.88|  1598.26
=1e] el T 556.50 540.15
Td Hol AR S
& He Ara- "
e Hel @ TR ufEifia
T T ST g o -1349.99| -1234.20
< W et @1/ (|9) 2272.58 1775.92
(ger sThe)
FEt % o § e 26124.78| 22859.81

15. AS 15 — Employees Benefits:
DISCLOSURE IN ACCORDANCE WITH AS -15R
TYPE OF PLAN: PENSION

Amounts are in Crore of Rupees

I. PRINCIPAL ACTUARIAL ASSUMPTIONS | 31.03.2018| 31.03.2017
[Expressed as weighted averages]

Discount Rate 7.89% 8.05%
Steady State Basic Pay escalation rate 2.80% 2.80%
Dearness Relief Escalation Rate 6.50% 6.50%
Attrition rate 1.00% 1.00%
Expected rate of return on Plan Assets 8.61% 8.61%

Il. CHANGES IN THE PRESENT
VALUE OF THE OBLIGATION (PVO) -
RECONCILIATION OF OPENING AND
CLOSING BALANCES:

PVO as at the beginning of the period 22859.81| 20179.68
Interest Cost 1785.88 1598.26
Current service cost 556.50 540.15

Past service cost -Unrecognised

Past service cost - Recognised

Past service cost -Not amortizable

Benefits paid -1349.99| -1234.20

Actuarial loss/(gain) on obligation (balancing 2272.58 1775.92
figure)

PVO as at the end of the period 26124.78| 22859.81
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(afer T g H) Amounts are in Crore of Rupees
. = sl & sfoa qea . CHANGES IN THE FAIR VALUE OF
¥ yRadT-aufT i Sentsr PLAN ASSETS - RECONCILIATION OF
ot s fhers OPENING AND CLOSING BALANCES:
¥ 3 FAIR VALUE OF PLAN ASSETS AS AT 24660.65| 20841.72
rafy it YEeTa # A i 24660.65| 20841.72
st g THE BEGINNING OF THE PERIOD
M SNl W S St 2072.16 1799.35 Expected return on plan assets 2072.16 1799.35
e 162.60 1347.46 Contributions 162.60 1347.46
A FRT T e 21349.99| -1234.20 Benefits paid -1349.99| -1234.20
i : R Actuarial gain/(loss) on plan assets [balancing -333.38 1906.32
e enfeEl W Heafaa afawe 333.38|  1906.32
figure]
= : Fair value of plan assets as at the end of the 25212.04| 24660.65
sy & ofq § A e @ 25212.04| 24660.65
o gea period
VI e g = e e ——— IV. ACTUAL RETURN ON PLAN ASSETS
et o St St 2072.16 1799.35 Expected return on plan assets 2072.16 1799.35
T STFE T AiRE @ (31 333.38 1906.32 Actuarial gain (loss) on plan assets -333.38 1906.32
- ?ﬁl*ﬂ?ﬂ‘f W = T SR 1738.78 3705.67 Actual return on plan assets including 1738.78 3705.67
5 At & A ' ’ unrealised capital gains /capital (losses) on
X T . AT the interest rate sensitive securities held in
i 7If) |fed A
,am /gt () the fund and interest accrued on FDRs]
kil - V. ACTUARIAL GAIN / LOSS RECOGNIZED
v. o4 'FiT‘iT Actuarial gain / (loss) for the period - -2272.58| -1775.92
sty & fau siwifes @ () - -2272.58| -1775.92 Obligation
- Actuarial gain / (loss) for the period- Plan -333.38 1906.32
Aty 6# fere imiferes e/ (g1f) - dien -333.38 1906.32 Assets
Rl . Total (gain) / loss for the period 2605.96 -130.40
sty % fer ag{. SRS ACUR)) 2605.96 -130.40 Actuarial (gain) / loss recognized in the period 2605.96 -130.40
sty W fiifenen e/ (R) 2605.96 -130.40 Unrecognized actuarial (gain) / loss at the end 0 0
o9 & d | A AR 0 0 of the year
(1) /e VI. AMOUNTS RECOGNISED IN THE
VI. geus ® wr= BALANCE SHEET AND RELATED
Rt ANALYSIS
et faveror: Present value of the obligation 26124.78| 22859.81
Trfaet 1 gdHE qod 26124.78| 22859.81 Fair value of plan assets 25212.04| 24660.65
o enfeEt w1 3fam g 25212.04| 24660.65| |Difference 912.74| -1800.84
3 912.74| -1800.84 Unrecognised transitional liabilty 0 0
3T R A 0 0| |Unrecognised past service cost - vested 0 0
ST T e AN - fAfsd @ - 0 o| [penefits
RGREE] o W 2o 912.74 0 Liability Recognised in the Balance Sheet 912.74 0
S ol -1800.84 Negative Amount determined under 0| -1800.84
paragraph 55
P — W Present value of available refunds and 0 1800.84
mag ¥ R Nl 1 0 1800.84 reductions in future contributions
Fm— ;@ r—— p—— 0 1800.84 Resulting asset as per paragaraph 59(b) 0 1800.84
e : VII. EXPENSES RECOGNISED IN THE
Vil = = Ff = == STATEMENT OF PROFIT AND LOSS:
W@T’" MG 556.50 540.15 Current service cost 556.50 540.15
S AT 1785.88| 1598.26]  [interest Cost 1785.88|  1598.26
IS S T FeAifed qfawe -2072.16] -1799.35 Expected return on plan assets -2072.16| -1799.35
% A W S dAAfERT () / 2605.96 -130.40 Net actuarial (gain)/loss recognised in the 2605.96 -130.40
ERCIIIE] year
% R W i 0 0 Transitional Liability recognised in the year 0 0
T e - T afeifea 0 0 Past service cost - not amortizable 0 0
T Hel AN A 0 0 Past service cost - recognised 0 0
T s9() H w1 g 0 0 Effect of the Limit in paragraph 59(b) 0 0
Wifthe Us oE Rede ¥ 7 =/ 2876.18 208.67 Expenses recognized in the statement of 2876.18 208.67
profit and loss
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(e T g H) Amounts are in Crore of Rupees
VIII. oo § "1t 19 ot 95 Suer § VIil. MOVEMENTS IN THE LIABILITY
SAR-wgE RECOGNIZED IN THE BALANCE SHEET
YRR S < -1800.84 -662.04 Opening net liability -1800.84 -662.04
= SRFHITER 2876.18 208.67 Expense as above 2876.18 208.67
EECEC NG| -162.60 -1347.46 Contribution paid -162.60 -1347.46
#fan ga T 912.74| -1800.84 Closing net liability 912.74| -1800.84
IX. adu srafy & fog whr IX. AMOUNT FOR THE CURRENT PERIOD
T 1 T qed 26124.78| 22859.81 Present Value of obligation 26124.78| 22859.81
e et 25212.04| 24660.65 Plan Assets 25212.04| 24660.65
A= T Hel A o -912.74|  1800.84 Surplus (Deficit) before unrecognised past -912.74|  1800.84
SAfre/ (=men) service cost
e SFaet | ST guEeH - -122.81 313.46 Experience adjustments on plan liabilities -122.81 313.46
(BT /e -(loss)/gain
e il W STk SHESE - -333.38 1906.32 Experience adjustments on plan assets -333.38 1906.32
(=) /e -(loss)/gain
X. ST ST @ peiccy gyforat X. MAJOR CATEGORIES OF PLAN
(et A SR T wRe ) ASSETS (BOOK VALUE PROPORTIONS)
qRG TR T gﬁpiﬁpﬁ 8.66% 8.85% Government of India Securities 8.66% 8.85%
T TR 1 ghagfan 30.68% 31.90% State Government Securities 30.68% 31.90%
=g foFrm & wiule @ive 10.58% 13.82% High Quality Corporate Bonds 10.58% 13.82%
eltag wrafE & gt TR 0.00% 0.00% Equity shares of listed companies 0.00% 0.00%
Tufa 0.00% 0.00% Property 0.00% 0.00%
IENERSEIID SR 0.00% 0.00% Special Deposit Scheme 0.00% 0.00%
Trfaerdal gra =reng wE et 37.62% 32.68% Funds managed by Insurer 37.62% 32.68%
I Sk THNIE] SR S yEmoen (HieEh) 12.46% 13.00% Others -Including Bank Deposits and FDRs 12.46% 13.00%
g 100.00%| 100.00%|  |Total 100.00%| 100.00%
XI. T A % TR CEES & A 1600.00|  1300.00|  |XI. ENTERPRISE’S BEST ESTIMATE OF 1600.00|  1300.00
I on ATAA CONTRIBUTION DURING NEXT YEAR
IS AT Ueh: SUSTH TYPE OF PLAN: GRATUITY
I. WeIT sftaifeRen w=ar 31032018/ 31032017 ||, PRINCIPAL ACTUARIAL ASSUMPTIONS | 31 03 2018| 31 03 2017
(i sirea & ®9 o sgea Toran ) [Expressed as weighted averages]
EE1RCS 7.97% 7.37% Discount Rate 7.97% 7.37%
o | gfs & R 6.00% 6.00% Salary escalation rate 6.00% 6.00%
'|H X 1.00% 1.00% Attrition rate 1.00% 1.00%
TS G 9 oraEt ) sTafa <X 8.61% 8.61% Expected rate of return on Plan Assets 8.61% 8.61%
NI, TR & adAe e ¥ Il. CHANGES IN THE PRESENT
i - sirafiT si SR VALUE OF THE OBLIGATION (PVO) -

q RECONCILIATION OF OPENING AND
j;uzﬁ;ﬁm o Tl w1 adaH ged 2930.07| 2615.94 CLOSING BALANCES:
PVO as at the beginning of the period 2930.07 2615.94

ST AT 203.08) 198.79 i terest Cost 203.08| 19879
Bl A T 236.22 209.55 Current service cost 236.22 209.55
T‘; 1 T 253.45 0 Past service cost 253.45 0
Hed @ -349.09|  -365.60|  [Benefits paid 349.09]  -365.60
face W ATt #@H / (7) 29.19 271.39 Actuarial loss/(gain) on obligation (balancing 29.19 271.39
(9qe eThs) figure)
safy & 3id § e 3302.92|  2930.07 PVO as at the end of the period 3302.92| 2930.07
. T erfeat & Staa gea ll. CHANGES IN THE FAIR VALUE OF
¥ aRedT-aiatT i st PLAN ASSETS - RECONCILIATION OF
S Rl T OPENING AND CLOSING BALANCES:
ety T gEed A e enfeaat &= 3155.83 2666.75 Fair value of plan assets as at the beginning 3155.83 2666.75
3fed Te1 of the period
T ST T ST faet 256.69 227.48 Expected return on plan assets 256.69 227.48
e — 0 316.21 Contributions 0 316.21
T — 34909 -365.60 Benefits paid -349.09 -365.60
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Tfae W aredfaes = / (A19) -50.47 310.99 Actuarial gain/(loss) on plan assets -50.47 310.99
(HqeH eThel) [balancing figure]
sty & ofd W AN fEEl w1 St 9o 3012.96 3155.83 Fai.r value of plan assets as at the end of the 3012.96 3155.83
IV- T STt o Tt whiee period
: S ———— = 256.69 227 48 :;I ACtTl;lAI.t RETURIN ON PLAN ASSETS
S R T Frs T () S0 a0l L e e “soa| 1095
- - uari i on plan assets -50. .
Gereeiier gl WSS W R THEHR W 206.22 53847 o tg | pt. ud
Rt =TS TR & . @/ s ctual return on plan assets including 206.22 538.47
(R i e sl qf arfas ST unrealised capital gains /(losses) on the
- interest rate sensitive securities held in the
V. AT SHifcheh AR /T fund and interest accrued on FDRs]
sty & fau dmifws o/ (i) - afae -29.19 -271.39 V. ACTUARIAL GAIN / LOSS RECOGNIZED
sty & fau dimifewes aw/(zft) - g -50.47 310.99 Actuarial gain / (loss) for the period - -29.19 -271.39
el Obligation
ety & fau st Smifws sy (=) 79.66 -39.60 Actuarial gain / (loss) for the period- Plan -50.47 310.99
s T e (e 7966  -39.60| |ASSets
g P 0 0 Total (gain) / loss for the period 79.66 -39.60
(I Actuarial (gain) / loss recognized in the period 79.66 -39.60
VI, ger e Unrecognized actuarial (gain) / loss at the end 0 0
e fageror of the year
VI. AMOUNTS RECOGNISED IN THE
- BALANCE SHEET AND RELATED
Sliceical aefcrm T 3302.92|  2930.07| |ANALYSES
A sfeqar s 3fad g 3012.96|  3155.83|  [present value of the obligation 3302.92|  2930.07
R 289.96|  -225.76|  [Fair value of plan assets 3012.96| 3155.83
S ZISTEe A 0 0| |Difference 280.96] 22576
ST T Gl Ana-fAfed -3 & S TR 0 0 Unrecognised transitional liabilty 0 0
FoETs § AR S 289.96 0 Unrecognised past service cost 0 0
Y 55 % ST AR 0 -225.76 Liability Recognised in the Balance Sheet 289.96 0
Frertfia af Negative Amount determined under 0 -225.76
ol el H et SN Sqere et 0 225.76 paragraph 55
FT
A A Present value of available refunds and 0 225.76
X7 59 & arad fomd amfe 0 205.76 reductions in future contributions
VIl 7 T = @ Resulting asset as per paragraph 59(b) 0 225.76
= =" VIl. EXPENSES RECOGNISED IN THE
W@E" 236.22 20955 STATEMENT OF PROFIT AND LOSS:
Current service cost 236.22 209.55
EISESIUG] 203.08 198.79
; S —— ; 256.69 22748 Interest Cost 203.08 198.79
- . : Expected return on plan assets -256.69 -227.48
ECicT mifeRa 79. -39. - -
e jﬁw RS S 66 39.60 Net actuarial (gain)/loss recognised in the 79.66 -39.60
. . year
i o < A EINARSIGRELS 0 0 Transitional Liability recognised in the year 0 0
T EA q- A 253.45 0 Past service cost-recognised 253.45 0
T 59 ﬁ T k1 g 0 0 Effect of the limit under paragraph 59(b) 0 0
Hifthe U AW Reie ¥ 1 o 515.73 141.26 Expenses recognized in the statement of 515.73 141.26
VIIl. geFuT ¥ 7§ arelt 95 Suar o profit and loss
SAR-TGId VIIl. MOVEMENTS IN THE LIABILITY
TR qE A .225.76 -50.81 RECOGNIZED IN THE BALANCE SHEET
T areEE 0 316 .21 Expense as above 515.73 141.26
e TS 289.96 22576 Contribution paid 0 -316.21
Closing net liability 289.96 -225.76
IX. Seae 3Tafr & kil
S — Wﬁﬂ 3302.92 2930.07 IX. AMOUNT FOR THE CURRENT PERIOD
= - - Present Value of obligation 3302.92|  2930.07
It enfear 3012.96 3155.83 g 9300
por s 89.96 5 Plan Assets 3012.96 3155.83
(=D -289. 2576|  [Surplus (Deficit) -289.96] 22576
mﬁi M H SR T - -145.02 -92.29 Experience adjustments on plan liabilities -145.02 -92.29
( )/ — -(loss)/gain
?mﬁ“ )m o A SHENE - -50.47 310.99 Experience adjustments on plan assets -50.47 310.99
/| -(loss)/gain
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X. e enfeat it W@ sforar

X. MAJOR CATEGORIES OF PLAN

(e ST STt ST faeTd ) ASSETS (BOOK VALUE PROPORTIONS)
TG TEHR T gt 14.05% 13.54% Government of India Securities 14.05% 13.54%
T THR T grasgfaar 32.50% 32.13% State Government Securities 32.50% 32.13%
S=d fem & Fiuie d@fvs 8.25% 14.05% High Quality Corporate Bonds 8.25% 14.05%
Teas FHE & 3Rl IR 0.00% 0.00%|  |Equity shares of listed companies 0.00% 0.00%
wafa 0.00% 0.00% Property 0.00% 0.00%
fa s FieE 0.00% 0.00% Special Deposit Scheme 0.00% 0.00%
TiaeRdl g =end T8 it 30.05% 14.86% Funds managed by Insurer 30.05% 14.86%
o o SR SR s g (HeE) 15.15%|  25.42%| |Others [including bank deposits and CDs] 15.15%|  25.42%
g 100.00% 100.00% Total 100.00% 100.00%
XI. 3T ¥ & SR TEUER & v 300.00]  200.00| |XI. ENTERPRISE’S BEST ESTIMATE OF 300.00{  200.00
1 S ST CONTRIBUTION DURING NEXT YEAR
I. WIS SifeReh AT 3103 2018] 31 032017|  [I. PRINCIPAL ACTUARIAL ASSUMPTIONS | 31 03 2018| 31 03 2017
( uTRa fed & ®9 § =Iad ferar &) [Expressed as weighted averages]
il 7.97% 7.37% Discount Rate 7.97% 7.37%
¥ o gfg B R 6.00% 6.00% Salary escalation rate 6.00% 6.00%
Attrition rate 1.00% 1.00%
'&«Wf = r— P ——— ;gg:ﬁo ;gg:f Expected rate of return on Plan Assets 0.00% 0.00%
. = —2 2 Il. CHANGES IN THE PRESENT
Il. =it & o VALUE OF THE OBLIGATION (PVO) -
# ufedd - siat RECONCILIATION OF OPENING AND
St 9t firem CLOSING BALANCES:
st 1 yeer | e 1477.52|  1401.53|  |PVO as at the beginning of the period 1477.52] 140153
S AT 98.52 103.15 Interest Cost 98.52 103.15
RIS 59.90 46.89 Current service cost 59.90 46.89
o T @ - (TR ffed o) 0 0 Past service cost - (non vested benefits) 0 0
o Fa1 @ - (Ffsa @) 0 0 Past service cost - (vested benefits) 0 0
T o 281,61 278.00 Benefits paid -281.61 -278.00
N ; - ' Actuarial loss/(gain) on obligation (balancing 533.06 203.95
T T arfaE @I /() (FeE ) 533.06|  203.95| |gore)
srafy @ oid # dioftsd 1887.38|  1477.52|  [pyQ as at the end of the period 1887.38| 1477.52
Il <erT srfere & sferd wea & Iil. CHANGES IN THE FAIR VALUE OF
TREAA-ART R FRASrT I e PLAN ASSETS - RECONCILIATION OF
STafy ®i Y T e e & 0 0 OPENING AND CLOSING BALANCES:
3fea o Fair value of plan assets as at the beginning 0 0
o it T Hefad aiae 0 o| |of the period
JEr— 281.61 278.00 Expected return on plan assets 0 0
E— 28161 278.00 Contributions 281.61 278.00
—~ - 5 : 5 Benefits paid -281.61 -278.00
(g Wm) /(@) Actuarial gain/(loss) on plan assets [balancing 0 0
S — - figure]
wﬁq F S H AT AR F 0 0 Fair value of plan assets as at the end of the 0 0
il . period
IV- ST STl oY et wiiter IV. ACTUAL RETURN ON PLAN ASSETS
Aol A W HHIfed e 0 0 Expected return on plan assets 0 0
AT i W siHifehe oo (=) 0 0 Actuarial gain (loss) on plan assets 0 0
e el et gfawer 0 0 Actual return on plan assets 0 0
. T AR AT V. ACTUARIAL GAIN / LOSS RECOGNIZED
st & forq daifes o/ (eif) - e _533.06 -203.95 Actuarial gain / (loss) for the period - -533.06 -203.95
- : . Obligation
WF H EF} fe /(R - 0 0 Actuarial gain / (loss) for the period- Plan 0 0
- Assets
st % fere g dmitwn @) 533.06]  203.95|  [7otal (gain) / loss for the period 533.06]  203.95
sty & = sifehss ey (Bt) 533.06 203.95 Actuarial (gain) / loss recognized in the period 533.06 203.95
U % I § AR Sl 0 0 Unrecognized actuarial (gain) / loss at the end 0 0
(=) /s of the year
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VI. geras ® wr Ol e VI. AMOUNTS RECOGNISED IN THE
weEtea fagemor BALANCE SHEET AND RELATED
ANALYSES
Tl 1 T oA 1887.38|  1477.52 Present value of the obligation 1887.38|  1477.52
Ao s w1 sfaa e 0 0 Fair value of plan assets 0 0
3T 1887.38 1477.52 Difference 1887.38 1477.52
S ST <A 0 0 Unrecognised transitional liabilty 0 0
ST T A @I - IR 0 0 Unrecognised past service cost - non vested 0 0
fafeq oy benefits
SEREES 4 A < 1887.38 1477 .52 Liability recognized in the balance sheet 1887.38 1477.52
VI, 19 T T @ VII. EXPENSES RECOGNISED IN THE
e = STATEMENT OF PROFIT AND LOSS:
=Te] Hell AT 59.90 46.89 Current service cost 59.90 46.89
S AN 98.52 103.15 Interest Cost 98.52 103.15
e enfeaal W gt ufawe 0 0 Expected return on plan assets 0 0
o % SR T g iR (e / 533.06 203.95 Net actuarial (gain)/loss recognised in the 533.06 203.95
FreraT B year
a4 F N 9= ElERERECTI 0 0 Transitional Liability recognised in the year 0 0
T4 Fa - R e @ 0 0 Past service cost - non-vested benefits 0 0
e R e 0 0 Past service cost - vested benefits 0 0
Wire UT @g Wede § o oF 691.47 353.99 Expenses recognized in the statement of 691.47 353.99
- - profit and loss
;’al!:{'._w W B el h&d T § VIIl. MOVEMENTS IN THE LIABILITY
: RECOGNIZED IN THE BALANCE SHEET
SR I S 1477.52] 140183 [ ening net liability 147752| 140153
SR P AR 691.47 353.99 Expense as above 691.47 353.99
e S -28161 27800 [ S ontribution paid -281.61 -278.00
it 38 S 1887.38 1477.52 Closing net liability 1887.38 1477.52
IX. wrdw srafer & fer wrfor IX. AMOUNT FOR THE CURRENT PERIOD
Al 1887.38) 1477.52]  Ipesent Value of obligation 1887.38|  1477.52
s st 0 0 Plan Assets 0 0
SR (FIeT) -1887.38| -1477.52)  |gyrplus (Deficit) -1887.38| -1477.52
AT A | srgefeds qHET - -616.21 -105.98 Experience adjustments on plan liabilities -616.21 -105.98
() e -(loss)/gain
AT St § e A - 0 0 Experience adjustments on plan assets 0 0
(=) e -(loss)/gain
X. ST il bt e St X. MAJOR CATEGORIES OF PLAN
(et A i Rt ufaerd ) ASSETS (AS PERCENTAGE OF TOTAL
PLAN ASSETS)
S HRT B i 0.00% 0.00%|  |Government of India Securities 0.00% 0.00%
T FER F1 ghasfet 0.00% 0.00% State Government Securities 0.00% 0.00%
=9 fohe & FRe dive 0.00% 0.00%|  |High Quality Corporate Bonds 0.00% 0.00%
qHaE HECE % 3l I 0.00% 0.00% Equity shares of listed companies 0.00% 0.00%
Tt 0.00% 0.00%|  |Property 0.00% 0.00%
[EREASEIRIEI 0.00% 0.00%|  |Special Deposit Scheme 0.00% 0.00%
ftesRal g =g T fAfeet 0.00% 0.00% Funds managed by Insurer 0.00% 0.00%
&= 0.00% 0.00% Others (to specify) 0.00% 0.00%
g 0.00% 0.00% Total 0.00% 0.00%
XI. et o @ SR (euES % fgEm 0 0| |XI. ENTERPRISE’S BEST ESTIMATE OF 0 0

T FBAT ST

CONTRIBUTION DURING NEXT YEAR
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TABLE Xll — OTHER LONG TERM EMPLOYEE BENEFITS

(UNFUNDED)
(ufer T s H) Amounts are in crore of Rupees
feeur 3TTeh R E;,Z@cr W‘F{ﬁ Taeax W o Description Sick leave & Leave fare concession | Silver Jubilee Benefits
'{T%T‘T o Un-availed casual
Bl leave
g
31.03.2018] 31.03.2017| 31.03.2018] 31.03.2017| 31.03.2018] 31.03.2017 31.03.2018| 31.03.2017| 31.03.2018| 31.03.2017 | 31.03.2018 | 31.03.2017
Present value of 63.39 64.65 201.41 138.55 13.52 12.83
e LR 63.39 64.65 201.41 138.55 13.52 12.83
kil obligation
HA
- Opening balance of 0 0 0 0 0 0
BERENIGRRR] 0 0 0 0 0 0 transitional liability
F1 IR I
Transitional liability 0 0 0 0 0 0
a9 % IF A= 0 0 0 0 0 0 recognized during
HRAURNSA o the year
HFHTOTIie a—qm 0 0 0 0 0 0 Closing balance 0 0 0 0 0 0
of the transitional
=1 gfaers liability
q¢ kil 63.39 6465 20141 138.55 1352 1283 Liability recognized 63.39 64.65 201.41 138.55 13.52 12.83
Eenll in the balance sheet

Sieh Wt SIS T 3IHIET TUH 15 Uifedll & &R W, 31.03.2018 &
forg sfiwiferen Teier RUE § =MUeh gROMT 319TE T8 &)

Following broad

assumptions have been taken in the Actuarial

Valuation reports for 31.03.2018, based on the Board approved AS

F |weam = i crE A e 15 & W 78 @ een awet| |0 Policy of the bank
B B ¢ a. |[Discount |Discount Rate has been determined by reference to
wgq[ﬁa Rl T Y War:jqa
i R i & 4 ( Rate market yields on 28.03.2018 (29.03.2018, 30.03.2018
EN ) W 28.03.2018 (29.03.2018, 30.03.2018 & 31.03.2018 being holiday for Treasury operations)
R 31.03.2018 I W= & AT SToHE) AR on Government bonds (published by FBIL) of term
it & STER e < freiRa w1 T R ) consistent with estimated term of the obligations as
@ |daE W | 5N e T T sHTueR Whie % SHR W, S per para 78 of AS-15 R
(TR F U TR 6% feifa fE T R (e 6% b. |Salary Based on the broad guidance provided by IBA, SER
o Escalation |for the bank has been taken at 6% (Basic Pay increase
ag_i a—:; s % W 2.8% F AW 9 g 3t e Rate (SER) |of 2.8% and DA increase of 6.5% approx with overall
6.5% 2 s — salary escalation of 6 % approx.)
ToEE R AEE e’ﬁﬂa e,ﬁ'( oo S W Hafua wfoe & c. |Attrition Attrition rate is assumed at 1% taken with reference
g % Hed § 7 1% fraifa & 2l Rate to past experience and expected future experience
g | eTeaed ril gqﬁ:[ % YR W, Jg HE T 2 fF e STE related to voluntary withdrawals.
STIHTI/THITA TR eTeawerdl gz\i“r 3t ?I{:ﬁqa FT 95% S T T B d. |[Sick Leave |Based on data trend, it has been assumed that 95%
e T e ST /UCL of the carried forward sick leave and unveiled casual
. N " . leave will lapse at the time of separation.
Sl et [T woifaa @ foF dee iR susH fafy @ weifum st
w5 = |wafm w 3 e e. |Expected |[Itis assumed that return on the plan assets pertaining
X i} . < ROR. to the pension and gratuity fund will be 8.61% pa on
Foqrferd < ol wfaqfell ™ ardfaE A iR sERdf basis of actual return and unrealized gains on the
A H STER W 8.61% Wfa I ghit interest rate sensitive securities held in the fund.
16. 31 HTEl, 2018 I WATH 99 2q TEAR AT 16. Segment reporting for the period ended 31st March
2018
(ufe T g H) (% in Crore)
O ® : HRER G PART A: BUSINESS SEGMENTS
. feraror T oW gEw @ | g, Particulars YEAR ENDED| YEAR ENDED
4. 31.03.2018| 31.03.2017 No. 31.03.2018 31.03.2017
(=iifefee)| (erifefes) (Audited) (Audited)
i. |EEar e i. |Segment Revenue
F) [ 19101.90 16945.93 a) |Treasury 19101.90 16945.93
@) |wioie geda dfeT 17196.42 23043.07 b) |Corporate/Wholesale Banking 17196.42 23043.07
) |fREa SfET 19078.07 15116.75 c) |Retail Banking 19078.07 15116.75
) | SfwT ufErer 1500.24 1121.61 d) |Other Banking Operations 1500.24 1121.61
s 56876.63 56227.36 Total 56876.63 56227.36
ii. |@ear ufom ii. |Segment Results
EDMEEE 4474.83 4690.76 a) |Treasury 4474.83 4690.76
@) |*faie geme dfw -22337.09|  -5197.04 b) |Corporate/Wholesale Banking -22337.09 -5197.04
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.  @SaR =FAel & TR g @eaR SEl % Tgud H

srafed e o 7

o T  qifen S Qo SR ST wh |

faoelt oTafy & TS i STATIRAIHR T : TG/ TTH TR

(afer T g H) (% in Crore)
9AT & : HRER @S PART A: BUSINESS SEGMENTS
ED faemor S I e a9 Sl. Particulars YEAR ENDED| YEAR ENDED
k= 31.03.2018| 31.03.2017 No. 31.03.2018|  31.03.2017
(aiffefes)| (aifsfe) (Audited) (Audited)
m e e 24920 357733 ¢) |Retail Banking 249.20 3577.33
) |erm e ufeEeR 237.98 305.77 d) |Other Banking Operations 237.98 305.77
e 17375.08 3376.82 Total -17375.08 3376.82
ii. |3 m =g 2200.00 1365.28 iii. |Unallocated Expenses 2200.00 1365.28
iv. |ofErem are 10294.20 14565.16 iv. |Operating Profit 10294.20 14565.16
v. |&x %_S[. TEH -7292.26 686.74 v. |Provision for Tax -7292.26 686.74
Vi, |eraremer 72 0.00 0.00 vi. |Extraordinary Items 0.00 0.00
vii, 315 w9 -12282.82 1324.80 vii. [Net Profit -12282.82 1324.80
T g Other Information:
viii. |[g=ar snfeat viii. |Segment Assets
ESMES 232493.98| 212728.94 a) |Treasury 232493.98 212728.94
@) |woRe Bewd dfwT 336408.00| 324316.92 b) |Corporate/Wholesale Banking 336408.00 324316.92
) |fREw SfET 153683.72| 152349.94 c) |Retail Banking 153683.72 152349.94
o) |a= ST i 22529 .20 19336.64 d) |Other Banking Operations 22529.20 19336.64
37 g 745114.90| 708732.44 Sub Total 745114.90 708732.44
=) i st e 2071520 1159811 e) |Unallocated Assets 2071520 11598.11
Eaglc e 765830.10| 720330.55 Total Assets 765830.10 720330.55
ix. [@gar ITA ix. |Segment Liabilities
EDMESEY 226138.86| 203571.64 a) |Treasury 226138.86 203571.64
@) |Fie dere SfET 327212.45| 310356.11 b) |Corporate/Wholesale Banking 327212.45|  310356.11
T |fE= ST 149482.85| 145791.77 c) |Retail Banking 149482.85 145791.77
) |e= dfET ufEmer 21913.38 18504.26 d) |Other Banking Operations 21913.38 18504.26
U g 724747.54| 678223.78 Sub Total 724747.54 678223.78
<) |ﬁ? aeifed <z 8.26 9.31 e) |Una|located Liabilities 8.26 9.31
HA FIATT 724755.80| 678233.09 Total Liabilities 724755.80 678233.09
uT @ : Wiifaes T Part B - GEOGRAPHICAL SEGMENTS
. ferarror T o Sl. Particulars YEAR ENDED| YEAR ENDED
4. 31.03.2018 (31.03.2017 No 31.03.2018 31.03.2017
(a1ifefes) |(stifefes) (Audited) (Audited)
1. | 1. [Revenue
& | 54875.61 54644.87 a) |Domestic 54875.61 54644.87
@ | 2001.02 1582.49 b) |International 2001.02 1582.49
Exl 56876.63 56227.36 Total 56876.63 56227.36
2. |emiat 2. |Assets
. e 687440.09| 635037.55 a) |Domestic 687440.09 635037.55
. |dRiE 78390.01|  85293.00 b) |International 78390.01 85293.00
A 765830.10| 720330.55 Total 765830.10|  720330.55
e Note:

1. Segment Liabilities are distributed in the ratio of their

respective Segment Assets.

2. Figures of the previous period have been re-grouped /re-
classified wherever necessary to make them comparable.




] P |

17

WRHE T9E] SRETeh T gRT SIRT W9 <@ Uieh
- 18 @ TTAN UehelehIuT

Weifua wiféal & A qen Sk & WY Sk Gag
T USEd wifhe :

D) Aot W SHAgIvad, yey fRee Td wrEiues
AfYFT 05.05.2017 T HE

i) g wed, yEy e T wEees st 05,
05.2017 & ga@ o

i) ot % o s Ud, e FReeh

iv) L TH T R, w9, 28.02.2018 G
EARIG]

v) ot geig IR0, e fRwe

vi) o TAE YRR, e FRees, 5T 01.03.2018 9
EAREG]

-

i) et fieew fafies

i) S Ea o (geeRea) fafres, 3.

i) et gt wfdws fafidg

iv) TE do 9 fafrde qem

v) et svena s e
*HUA H G B b HEH IIA S W@ €, Hifeh HA!
TR 14.02.2011 1 oedyq T 2 faan o 2

HEART HeaTy

i) fifre et ee Faeme s L

iy fufaue =t e wfa

i) dIee HeenEE e wvEry . fa

iv) et grsfEn weAg fafies

v)  SuEE (€ AR) et

vi) T feer umier |, e

e e ar S, Jedw

femreet wew redor S, qued

ix) HoTE U S, et

x) wd Fd U ¥, e

T 3EH

) TR A% fa., Fedg, T

vii)

viii)

17.

Disclosure of Related Parties as per AS —-18 issued by
ICAI

Names of the related parties and their relationship with
the Bank:

Key Management Personnel:

i) Mrs. Usha Ananthasubramanian, Managing Director
& CEO, Remained upto 05.05.2017.

i) Shri Sunil Mehta, Managing Director & CEO, w.e.f.
05.05.2017.

i)  Shri K.V. Brahmaji Rao, Executive Director

iv) Dr. Ram S. Sangapure,
Remained upto 28.02.2018.

Executive Director,

V) Shri Sanjiv Sharan, Executive Director.

vi)  Shri L. V. Prabhakar, Executive Director, w.e.f.
01.03.2018.

Subsidiaries:

i) PNB Gilts Ltd.

i) Punjab National Bank (International) Ltd., UK.
i)  PNB Investment Services Ltd.

iv)  Druk PNB Bank Ltd, Bhutan.

V) PNB Insurance Broking Pvt Ltd*.

*Steps are being taken for winding up of the company
as the license has already been surrendered on
14.02.2011.

Associates:

i) Principal PNB Asset Management Company Pvt.
Ltd.

i) Principal Trustee Company Private Limited.
iii)  PNB Metlife India Insurance Company Ltd.
iv)  PNB Housing Finance Ltd.

v)  JSC (Tengri Bank) Almaty, Kazakhstan .
vi)  Madhya Bihar Gramin Bank, Patna.

vii)  Sarva Haryana Gramin Bank, Rohtak.
viii)  Himachal Pradesh Gramin Bank, Mandi.
ix)  Punjab Gramin Bank, Kapurthala.

X) Sarva UP Gramin Bank, Meerut.

Joint Venture:

i) Everest Bank Limited, Kathmandu, Nepal.
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wefaa wiféat & Wy o= I
(zama o)
- T (T | S . e e =
/v wet | sreran frermor & TEERT /A Saw % ngf%
STTER ) Ream
~ ehrdT ~ ECaRI ~ EEag) ~ FehraT ~ ThAT ~ 1ot
g |ww | § |ww | § | ww | | ww | & [ww [ § [T
RliieiEcs A | A e | @n e | ey Ty - - 14915 | @ & | @ Wl | @ e | 149.15 r @
R TE | @n e | @ A | @y TRl - - (115.42) | @mp 7 | @y &t | @ 7 | (115.42) 1 T&l
YR @A TR | @ el | @n el | e ARl - - - - -
RISt @ T | @ T | @np Tt | @ng T | 186536.12 - 54.13 81.50 0.05 0.73 186590.30 82.23
@y T | @ | @ A | e e | (117304.25) - (43.11) | (154.23) | (0.42) | (0.42) |(117347.78)| (154.65)
EEruNel @ T | Ar T | @n TRt | Ay T - - - - - - -
EJRERISE] T | e T | @ e | e e - - _ _ _ _ _
fim R TR | AN el | @ TR | ARy TRl - - - - - - -
o T | emy T | e e | e e - - |(1e4n)| (117.21) - - (116.41) (117.21)
SR St F Frewr | @ e | o e | o T | wmg W | 93407.02 - - - - - 93407.02
o T | e T | e A | emg e | (99613.74) - - - - - (99613.74)
o e A e | @ | e e | e e | e T - - - - - - -
o T | e T | e T | A - - - - - - -
IR fifeer wftegad | o FEF | @ng T | o T | o e - - - - - - -
o wh i - - - - - - - - - - -
T TR
SRSkl - - - - - - - -
e
e eTfeal & - - - - - - - -
iR
e el i - - - - - - - -
faent
o wh ffe - - - - - - - -
T e
Hed AN @ T | @n T | @ el | @ng e | 4730.37 - - - - - 4730.37
any T | e A | e e | e e | (19471.63) - - - - - (19471.63)
ot = @M TR | A el | n e | e el - - - - - - -
S W S S i Sl - - - - - - -
HaTe g Al @ R | ar T | any e | ey TR - - - - - - -
i I S B Sl I Sl - - - - - - -
YT WEH FEA | Ar] T | g T | e | any T - - - - - - -
oy T | W T | e T | A - - - - - - -
Tere Higae A R | A e | @n e | eny @t - - - - - - -
S I S S Sl Gl - - - - - - -
ELSESIEIN @l | ) T | e e | ey @l - - - - - - -
e S W S Sl i Sl - - - - - - -
EEREI - - - - - - -
T HHH - - - - - - -

(et ¥ fau o e fusd o # )
STl SR B Fearh Geel & W g TR H1 Yehelhiul @l ik - 1§ ‘W Ul Wehelhiul” & T 9 % WeASR el fehe A § S Usd g Frfa s
w1 IR T o T T W e § 9 o 9 wrafem e 3 W mE 2@ @ S T gn e e o
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Transactions with Related Parties

(% in Lacs)
Items/ Related Parent™* (as per Subsidiaries** Associates/ Joint Key Management Relatives of Key Total
Party ownership or ventures Personnel Management
control) Personnel
© | Maximum | « | Maximum © Maximum © Maximum © Maximum © Maximum
= amount = amount = amount = amount ~ amount = amount
S |outstanding| & |outstanding & outstanding| & |outstanding] & |[outstanding S outstanding
Remuneration N.A N.A N.A N.A - - 149.15 NA NA NA 149.15 NA
N.A N.A N.A N.A - - (115.42) NA NA NA (115.42) NA
Borrowings N.A N.A N.A N.A - - - - - - - _
Deposits N.A N.A N.A N.A 186536.12 - 54.13 81.50 0.05 0.73 186590.30 82.23
N.A N.A N.A N.A (117304.25) - (43.11) | (154.23) | (0.42) (0.42)  [(117347.78)| (154.65)
Placement of N.A N.A N.A N.A - - - - - - - -
Deposits NA| NA [NA[ NA - - N - N _ N N
Advances N.A N.A N.A N.A - - 0 0 0 0 0 0
N.A N.A N.A N.A 0 - (116.41)| (117.21) 0 0 (116.41) (117.21)
Investments in share| N.A N.A N.A N.A 93407.02 - - - - - 93407.02 -
capital NA| NA [NA| NA  [(eos1374)| - - - - = [z | -
Investments in N.A N.A N.A N.A - - - - - - - -
debentures NA| NA [NA[ NA - - N - N N N -
Non funded N.A N.A N.A N.A - - - - - - - -
Commitments
Leasing/ HP - - - - - - - - - _ _ _
arrangements
availed
Leasing/ HP - - - - - - - — - _ _ _
arrangements
provided
Purchase of fixed - - - - - - - - - - _ _
assets
Sale of Fixed Assets| - - - - - - - - - - - _
Leasing/ HP - - - - - - - — - _ _ _
arrangements
availed
Interest paid N.A N.A N.A N.A 4730.37 - - - - - 4730.37 -
N.A N.A N.A N.A (19471.63) - - - - - (19471.63) -
Interest received N.A N.A N.A N.A - - - - - - - _
N.A N.A N.A N.A - - - - - - - -
Receiving of N.A N.A N.A N.A - - - - - - - _
Services NA| NA [NA|[ NA - - - Z N N N -
Rendering of N.A N.A N.A N.A - - - - - - - _
Services NA| NA [NA|[ NA - - - N N N N Z
Management N.A N.A N.A N.A - - - - - - - -
contracts NA NA NA NA _ _ — N — ~ N ~
Dividend received N.A N.A N.A N.A - - - - - - - _
N.A N.A N.A N.A - - - - - - - _
Bank Charges - - - - - - - _
Commission - - - - — _ - _
Received

(Figures in brackets relate to previous year)

**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which exempts state controlled
enterprises from making any disclosures pertaining to their transactions with other related parties, which are also state controlled.
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18, TIW@T UMek 20 - Wfd IR TS (gUiad ) 18. AS 20 - Earnings Per Share
. ferercar 31.03.2018 31.03.2017 sl. Particulars 31.03.2018 31.03.2017
4. No.
%) [$fem-w@ / agFa (T H) (R -55.39 6.45 A |EPS - Basic / Diluted (in ) (Non -55.39 6.45
aftfered) Annualized)
@) |9 & U T % B9 H YA i |- 122828202 13248018 B |Amount used as numerator Profit/ |- 122828202 13248018
T Ui W arE (R R H) (Loss) after tax (Z in '000)
) [T W SifRd qod Z 2.00 ¥fa Z 2.00 9fd C |Nominal value of share ¥ 2.00 each ¥ 2.00 each
%) [qewe % w9 # Sy fRy T 2217358150| 2053213333.38 D |Weighted average number of equity| 2217358150| 2053213333.38
sfaadt 9 & it ettea wen shares used as the denominator
19, oGl UMeh 22- 37 WX il & Heael § oi@ieh 19. AS 22- Accounting for taxes on Income
S 3 o Hfifd e 10 % SFER SR w3 enfeal e The Bank has recognized deferred tax assets and liability
el 1 UEEH W € fSEe wq@ e frefetad € as per accounting policy no. 10. Major components of
which are set out below:
(ufer =3 T H#) (% in Crores)
fararror 31 03. 2018| 31 03. 2017 Particulars As on As on
st feafa| = feorfa 31.03.2018| 31.03.2017
ST Y arfaat Deferred Tax Assets
T TRAHRI & AU waEe 721.27 557.86 Provision for Leave encashment 721.27 557.86
UM 9 IURH & faw waem 350.50 0.00 Provision for Pension & Gratuity 350.50 0.00
HNT 435 & sfarta wifafee Jgar 0.00 0.00 Statutory Liability u/s 43B 0.00 0.00
I R dieww ww % fa weee 11788.71 6035.66|  |Provision for bad & doubtful debts 11788.71|  6035.66
L AT THGE (R A ST 1364.31 0.00 Taxable loss (carried forward) 1364.31 0.00
RlE] 14224.79|  6593.52|  |Total 14224.79|  6593.52
AT T T Deferred Tax Liabilities
USRI ] -6.85 -7.24 Depreciation on fixed assets -6.85 -7.24
AR AR, 1961 HT 9R 36(1) (viii) F 499.73 499.73|  Ipeduction u/s 36(1)(viii) of Income Tax Act 499.73|  499.73
et werdt 1961
R R draeet (Wae o 2fae @ fwa 517.16 Non Borrowal Fraud (not debited in P/L but 517.16 -
fehe SMESIR # <ran fepan T=m) claimed in ITR)
\_rﬁg 1010.04 492.49 Total 1010.04 492.49
amearfiTa & arfeTat (9F) 1321475  6101.03| |Deferred Tax Assets (Net) 13214.75|  6101.03

T 2017-18 & fauw T0@ T 7113.72 FUS (T 1483.56 HUg) Hi
eIt Y A&l o9 9 =i @ o S| $1 T 2

20.

21.

22,

T UMeR 23- HHfeha fodia faewon # warfauetr o
et & Tau e

ek ook w1 SO Wedntl weeneti W Wit wepta w1 FrEw
? @R S @ s el | geeqr gue eeE @
AfeerR €, o1d: S &1 wuferd foda faerfori & U@ free
T O R

AT | 24- TR 3a8g BT

fei 01.04.2017 | 31.03.2018 &1 fafel & IRE oF
St frdt off wmen w1 ufErer stavg TE R @ fewe
TRUTTEEY Fde s WfeT SR onfeal w1 e qen
THr s fvta €Y foen o foew afmmes o i off gae
R

@l AR 28- ATEAAT St JTTETHIT

% 1 e § Tata feem fada el 1§ W e
e 28 Al w1 ToEHEdr A e ¥ S% &1 TE o
o afeal (59 R 9FE @ € 8) 1 Sad JHE i 9

The deferred tax assets ¥ 7113.72 crore for FY 2017-18
(¥ 1483.56 crore) is credited to Profit and Loss Account.

20.

21.

22.

AS 23- Accounting for Investments in Associates in
Consolidated financial Statements

Since Investments of the bank in its Associates are
participative in nature and the Bank having the power
to exercise significant influence on their activities, such
Investments are recognized in the Consolidated Financial
Statements of the Bank.

AS 24 - Discontinuing Operations

During the period from 01.04.2017 to 31.03.2018,
the bank has not discontinued operations of any of its
branches, which resulted in shedding of liability and
realization of the assets and no decision has been
finalized to discontinue an operation in its entirety which
will have the above effect.

AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprises
‘financial assets’ to which Accounting Standard 28
‘Impairment of Assets’ is Not Applicable. In the opinion of
the bank, there is no impairment of its assets (to which the




] P |

% e eTufard ea & AT 31.03 2018 &I fohet Ao

ESite I ol o e E

standard applies) to any material extent as at 31.03.2018
requiring recognition in terms of the said standard.

23 oG UME 29- WAL, 3RS w sift smfimes  23- AS-29  Provisions, Contingent Liabilities and
~irfeai Contingent Assets
i) e @ for ¥ N ST i) Movement of provisions for liabilities*
(¥ in Crore)
R FEH ) Particulars Salary arrears| Legal cases/
ferrar AT SRTAT| HTLA “T‘W\W contingencies
FHEFAC (3212006 as at 19 April 2017 7.10 24.36
1 afdd, 2017 i 99 7.10 24.36 (8.34) (19.89)
o = 0 ST T 3(5853:5) (195.8293 Provided during the period 355.55 3.20
(0.00) (5.52) (0.00) (5.52)
s % 2R wE Tt 0.06 0.28 Am_ounts used during the 0.06 0.28
(1.24) (0.00) period (1.24) (0.00)
sEfy % M fad 0.00 158 Reversed during the period 0.00 1.58
(0.00) (1.05) (0.00) (1.05)
319l 2018 @l 9w 362.59 25.70 Balance as at 31.03.2018 362.59 25.70
(7.10) (24.36) (7.10) (24.36)
afeate / sif=m &1 993 EUSIEED Weee/|  |Timing of outflow/uncertainties On actual Outflow on
IEE W FrRemgsvH Payment settlement /
T SSTFA crystallization
Elsices Hearte/ (On actual (Outflow on
A W fRRaEseE Payment) settlement /
T SSTHA crystallization)
* o7 & fou qaum w1 Siewt *Excluding provisions for others
L e e e %) Figures in brackets relate to previous year.
i) MeRfETe STl W IEEN - 12 39 ii)  Refer Schedule-12 on contingent liabilities

24,

w9 "g@n(), (), (n), (v), (v) & (vi) i T 254
HETerd / qEE /et SuEidl @ freRel, stdielt @ froem,
R 1)1 e U B o A T 2 =1 MG O R s Pl 0 | AR
®1 T A W wEw: onfud € 1 U9 "ol § i whagfd
ety T B

T T I W o oI 9id o 3Taviaq a9nd T8 “uraem
q IMekfEeRany” 1 faawor fefafey € -

24,

Such liabilities at S.No.(I), (1), (Il), (IV), (V) & (VI) are
dependent upon the outcome of Court / arbitration / out
of court settlement, disposal of appeals, the amount being
called up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, respectively.

Break up of “Provisions and Contingencies” shown
under the head Expenditure in Profit and Loss Account

is as follows:
(X =+ #) (% in Crore)
- ' 31'23'2270:: 31.02;3260(15; Particulars 31.03.2018| 31.03.2017
AT Hede™d EIERCIE] . .
- @géq o (?'3) ) 24452 73] 1270372 Provisions for depreciation on investment (net) 2027.15 486.65
STTSIR ST PIE| . .
— = — ki 1506.95 441.60 Provision towards NPAs (net) 2445273 12703.72
AR F I TAEE (TR SR e wfed) 7292.26 686.74 Provision towards Standard Assets -1506.96 441.60
T T 3R TR TeRaTg: 4896.36| -1078.35 Provision made towards Income Tax -7292.26 686.74
2 31.03.2018 31.03.2017 (including Fringe Benefit Tax & Wealth Tax)
o T wesrafat -641.21  -1683.38 Other Provision and Contingencies: 4896.36| -1078.35
el s w 203.89 0.00 Detail: 31.03.2018 31.03.2017
5382.68 -44.49 Standard Restructured -641.21 -1683.38
E T A o 61100 Sale to SC/RC 203.89 0.00
afet =t fat : Written off & others 538268  -44.49
g wRfe -49.00 38.52 Sale to Arcil 611.00
HrER-ThaEITa Restructured CDR-FITL -49.00 38.52
s 22577.02| 13240.36 Total 22577.02| 13240.36




25, TAITET UraemL o faavur frfafea ©

Annual Report
2017 - 2018

25. Break-up of Floating Provisions is as follows:

( w0 ¥) (Zin Crore)
ferarwon 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
IR ¥ 360.25 360.25 Opening balance 360.25 360.25
& AR T T e A RSl Quantum of floating provisions made during NIL NIL
ERN| the year
o & SR SR g HI T HH G S B NGl = Purpose and amount of draw down made NIL NIL
Tl @i s during the year
gfaer 360.25 360.25 Closing balance 360.25 360.25
26, uRfaa fafa @ wfyr Femes: 26. Draw Down from Reserves:
(X #UT ®) (% in crore)
o, |urfera fafa \eCarcil T Sr. |Reserves Amount Purpose
| ¢ i No. drawn
1 [Other Reserves |NIL No claim has been received during the
b 31?5[“‘;11'{'&1?1 kS ik zﬁf(g(gﬁ”. ¥ 31.03ﬁ.2f018)vﬂﬁ (Blocked (NIL) period ended March 2018 (01.04.2017
(Sl ) z) T K " ad: ¥ @. = g. Account) to 31.03.2018) against Inter Branch
3R ST oeR § @ T TS wfarea Credit entries, Blocked and transferred
& e IS <@ W el I €l to General Reserve .
2. g wRfga (66.71 Hufd & YTHedd o 9 W edRs 2 |Revaluation 66.71 Depreciation on revalued portion of
(58.49) reserves (58.49) |property.
27. @"E | Wit ekt i vl wiew ST el 27. Disclosure of complaints and unimplemented

& srtafvuial feranfaa 7 & & Hoer o Uehe [euT:

awards of Banking Ombudsman including customer
complaints pertaining to ATM.

&, UEH TR a. Customer Complaints
fereror 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
() = @ st o wfia T 15564 10239 (a) [No. of complaints pending at the 15564 10239
EaliE beginning of the year
(@) [T = <RE F ferwr 1355483 628158 (b) [No. of complaints received during the 1355483| 628158
Eagkerca] year
() |od & <R e T R 1286948 622833 (c) |No. of complaints redressed during the 1286948 622833
w1 HeA year
(%) | & 3fq o eftad et 84099 15564 (d) [No. of complaints pending at the end of 84099 15564
Eagksrca] year
@ fewn drerarer gro faw o arfafhota b. Awards passed by the Banking Ombudsman
TaazoT 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
(F) [ # ames °§ @ 7 FRU Mg sfufo NIL** 0 (@) [No. of unimplemented Awards at the NIL** 0
T beginning of the year
o (b) [No. of Awards passed by the Banking 3 2
(@)@ & <R SR GG 3 2 Ombudsman during the year
st #t gen (c) |[No. of Awards implemented during the 1 0
() | & SR @] fR e sttt T wen 1 0 year
(=) |ad & 39 A @n A fee Mo arfufaof =1 2% 2 (d) [No. of unimplemented Awards at the end 2* 2
- of year

** 01.04.2017 9% 2 G TN 9 e fog erder 1 W o s ST wEm
w1 T R

* e § A ue wifed 2
S wiepd @] B H1 Uk § § aifer Rafdn & ferw: ferenri
F TR R EE @A ITRE T qh

28, H% 4 FAEee fRed § yefaue TR e (demu)
w1 gH. fom ol el e e S (3eTeEe)
fafie & dau § T g stearH o SK R @ o
M o 1 wErEd G e oon f afk deme Aved W

** 02 cases were pending as on 01.04.2017 for which the appeal was made and the
same was upheld.
*Appeal pending with RBI in both the cases.

The Bank is in the process of implementing centralized controls
to ensure that data of complaints and awards is generated
automatically for reporting.

28. The Bank has issued a Letter of Comfort to Prudential
Regulation Authority (PRA), the regulator in United
Kingdom, committing that the bank shall provide
financial support to its subsidiary, Punjab National Bank
(International) Ltd., UK so that it meets its financial




(Feteran) fafiee, g erot fada wfdargae @@ 9+ T
A o 38 T e weE w3 |

SR & SAfafe S g IS SARETE U5 S A TR e
2 3T: SV UF & Sida B o ufdasa T8 2

9% % T, EEe TEed seitd (demr) 3 fe
02.09.2015 % T % TER Sk i ‘afF fere’ & faia @
B W HE foei uedt @ Uedt e ® 1 dust 3 2 S,
2017 Wl =aw 1w Yot sTavasharsti & QU & J S
1 GeEFd & fou guEeer 20 fafas" w1 7€ oo § 2
29, % U U fRT U S& S wRER % @ o
TeheTehTuT
R # ®)
31.03.2018[ 31.03.2017

Terawor

] P |

commitments as and when they fall due.

Apart from the above, the Bank has not issued any Letter
of Comfort and therefore there are no cumulative Financial
obligations under Letter of Comfort.

The Prudential Regulatory Authority (PRA), regulator
of UK, has vide its letter dated 02.09.2015 put the Bank
under ‘watch list'. There are no specific restrictions or
penalties. PNB infused fresh capital of USD 20 million on
2" June 2017 to help it to meet the minimum regulatory
capital requirements.

29. Disclosure in respect of Insurance Business

undertaken by the bank:

(% in Crore)

Particulars 31.03.2018| 31.03.2017

i R S W Y T HEIE T FRER
ufgd o TARE HRER b wEr H Yeh/
TRHE & T F 9 AT 1 e

() e FRER

Details of fees/brokerage/remuneration earned
in respect of Insurance, Broking, Agency and
Business including Mutual Fund Business
undertaken by the bank during the year.

! 143.91 110.19 (i) Life Insurance Business: 143.91 110.19
(i) R Sfed i FRER 35.71 28.23| |(ii)  Non-life Insurance Business: 35.71 28.23
(i) ™I HE HRER 6.44 3.59 (i) Mutual Fund Business 6.44 3.59
Sirg 186.06 142.01 TOTAL 186.06 142.01
30. I T Oy, orfim, ot Sifignt ofit erstek anf@@  30. 1. Concentration of Deposits, Advances, Exposures

T BRI and NPAs:
(&) S| TR ehT %.—;ﬁw (a) Concentration of Deposits:
( #Us ¥) (% in Crore)
Teramur 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
20 Tl FE SRR F1 FA TH AR 31503.88| 20483.38 Total Deposits of twenty largest depositors 31503.88| 20483.38
d% = FA e w1 ger H 20 T 9 4.91% 3.29% Percentage of Deposits of twenty largest 4.91% 3.29%
SRS T ST AR R wfaer depositors to Total Deposits of the bank
(@) ey it ShegeRTuT (b) Concentration of Advances:
(X #Ug #) (% in Crore)
Teramr 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
20 Hag 9 HIOREI/AEH & HwA AW 93019.87| 73798.66 Total Advances of twenty largest borrowers 93019.87| 73798.66
d% & TRl & F@ S F ger § 20 T 19.73%|  16.71% Percentage of Advances of twenty largest 19.73%| 16.71%
5 HE & Ifimi #1 i borrowers to Total Advances of the bank
() UHHUISR AT ShgiehTuT (c) Concentration of Exposures:
(z e ¥) (% in Crore)
31.03.2018) 31.03.2017 Particulars 31.03.2018| 31.03.2017
T T Total Exposures of twenty largest borrowers/| 103992.52| 82128.48
20 Ha¥ 9 HfoEl i fEan T e wwedeR | 103992.52|  82128.48|  [customers
S F 20 T w2 whEY 17.56% 14.75 % Percentage of Exposures to twenty largest 17.56% 14.75 %
. ﬁ* ¢ ¢ borrowers/customers to Total Exposures of

e<h LSS the bank on borrowers/customers
T) TSI SRl N Hfw (d) Concentration of NPAs:

R #g #) (Z in Crore)
Teramur 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017
29 4 TANT @Al H wA H 14262.24|  9520.21 Total Exposure to top four NPA accounts 14262.24|  9520.21

T) VTAHTIERIUT el STUTd - .

) (e) Provisioning Coverage Ratio:
fermr 51.03.2018) 31.03.2017 Particulars 31.03.2018] 31.03.2017
‘3T|7‘ﬁa'z_(“1 m 0, 0,

= L 58.42% 58.57% Provisioning Coverage Ratio 58.42% 58.57%
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I &x-ar rfim: Il.  Sector-wise advances:
&S ﬁ ﬁ‘) (% in Crore)
- Sl. |Sector As on 31.03.2018 As on 31.03.2017
B?. ?33 31.03.2018 T 31.03.2017 % No. Outstanding| Gross| Percentage| Outstanding| Gross| Percentage
| w@| WHA| T ot w@| WHA| T ot Total| NPAs| of Gross Total| NPAs| of Gross
& . fi Advances NPAs| Advances NPAs
m # igﬂ WITIT d ?g&r to Total to Total
S7fim orfirt ® i srfiet o Advances Advances
o gohel o kel in that in that
sector sector
TAUT T TAHT
o o A |Priority
Sector
T, |wefies & 1. |Agriculture
- and allied
| [Ff T wew activities 67838.47| 8876.97 13.00|  65620.56| 6353.16 9.68
ifaferferr 67838.47| 8876.97 13.09| 65629.56| 6353.16 9.68 2 | Advances
2 |wmufgs &3 % to industries
. sector eligible
W ® fF'T‘I‘TH as priority
afrifier & =i sector lending| ~ 68373.13[10951.11 16.02|  20841.75| 3482.64 16.71
Epic] 68373.13|10951.11 16.02| 20841.75| 3482.64 16.71 3. |Services 13249.34|  21.41 0.16|  37726.50| 2998.24 7.95
3 |Fard 13249.34|  21.41 0.16| 37726.50| 2998.24 7.95 4. |Personal
loans 15754.23| 1142.63 7.25|  13915.67| 804.79 5.78
4 i 15754.23| 114263 725| 1391567) 80479 578 Sub-total (A) |  165215.17|20992.12 12.71| 138113.48(13638.83 9.88
IU-TE (T) 165215.17 |20992.12 12.71| 138113.48|13638.83 9.88 B |Non Priority
i, [#re srrfir g Sector
: - 1. |Agriculture
1 | @ weEs and allied
Tfafaferat 22170.24| 1012.03 457| 12081.95| 27278 226 activities 22170.24| 1012.03 457  12081.95| 27278 2.26
e 76408.29 | 38094.03 49.86| 126011.79|33021.60 26.21 2. |Industry 76408.29|38094.03 49.86| 126011.79|33021.60 26.21
3 @Tﬂ 160936.60 | 24794 42 141 12535053 739739 % 3. |Services 160936.60|24794.42 15.41| 125350.53| 7397.39 5.90
! 794. 5. 5350.53| 7397. 5. + TPersonal
4 |SAfFE ®T 46566.30| 1726.46 3.71| 40193.61| 1039.85 2,59 loans 46566.30| 1726.46 3.71|  40193.61| 1039.85 2.59
s (a1) 306081.43 | 65627.94 21.44| 303637.88|41731.62 13.74 Sub-total (B) |  306081.43|65627.94 21.44| 303637.88|41731.62 13.74
- :-ﬁ—s— (o) | 471296.60|86620.05 18.38| 441751 36| 55370.45 1253 Total (A+B) 471296.60 86620.05 18.38|  441751.36|55370.45 12.53
. oS oiE § SAR-weE: lll.  Movement of NPAs:
(7w ) (% in Crores)
R 31.03.2018] 31.03 2‘017 Particulars 31.03.2018| 31.03.2017
; P — -y 5537045| 55818.33 Gross NPAs Opening balance 55370.45| 55818.33
% % < 9fs (T ) 44274.33| 22414 .58 Additions (Fresh NPAs) during the year 4427433 22414.58
U g (T) 09644.78| 78232.91 Sub-total (A) 99644.78| 78232.91
I - - Less:
(i) sTTRYH 1174.25| 2980.69| |(i) Up gradations 1174.25|  2980.69
(i) =T (rwie FRT T @ @ w5 T agelt 4443.29| 10676.65 (ii) Recoveries (excluding recoveries made 4443.29| 10676.65
[ from upgraded accounts)
(iii)ﬁﬁﬁﬁf@? e 740719 9205.12 (iii) Technical /Prudent Write-offs 7407.19 9205.12
(V)=S0 (i) o Bres fhan T Te- A (iv) Write-offs other than those under (iii) above
U S (&) 13024.73| 22862.46 Sub-total (B) 13024.73| 22862.46
HeheT oTsten TRt (o) 86620.05/ 55370.45 Gross NPAs Closing balance (A-B) 86620.05| 55370.45
Akt  Tge-3fk Ao TEW @t g agferat @ Detail of Technical write-offs and the recoveries made there
foraor - on:
RE (% in Crores)
F— 31.03.2018] 31.03 2'017 Particulars 31.03.2018| 31.03.2017
e Opening balance of Technical / Prudential| 23559.30| 16558.14
23559.30|  16558.14 written-off accounts
Add : Technical / Prudential write-offs during 7947.52| 11485.94
i ol R TR 7947.52 1148594 |the year
Y2 T Sub-total (A) 31506.82| 28044.08
v Sy (T) 31506.82| 28044.08 Less Recoveries made from previously
el o & ERE g Rl 1040.38|  a4s47o| |lechnical / prudential written-off accounts| ~ 1040.38|  4484.79
e T () : : during the year (B)
aifm 9w (T-sht) 30466.44| 23559.29 Closing balance (A-B) 30466.44| 23559.29
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IV. Overseas Assets, NPAs and Revenue:

( =Us ¥) (% in Crores)

Teramur 31.03.2018| 31.03.2017 Particulars 31.03.2018| 31.03.2017

Eayl anfeat 78390.01| 85293.00 Total Assets 78390.01| 85293.00
el T (Fhe) 2772.06|  2298.58|  |Total NPAs (Gross) 2772.06|  2298.58
hel AT 2699.23 2463.39 Total Revenue 2699.23 2463.39

V. 31.03.2018 @& S TRT UTASE offw-vfte sorw vfte
TErEt (SRt e AUl & STTHN WHERT Tufard
%) 39 WS &

vt faoe wEres & AW

e fadeft
RSl A
31. whige wE X Sfaead & fald uigew

i) & ®d e Toee e 3R faewe uRE o
Hice w1 3 fae FHE 1 TN FH THEH HW
g 3% Rl & oish ygH fohan w1 € 1 A ok 3%
IR FEord R shfee iR efae w1 &1 I w@
99 I fRT SR § FEUNE T UHOA Shl W
S #X whar € | R il & RO <7 TR A
o9 9 B @M § qAia fohen st € R e snem
W fafr= wEuE @m § wfee frw s @ witE o

V.  Off-balance sheet SPVs sponsored by the Bank (which
are required to be consolidated as per accounting
norms) as on 31.03.2018 are as under:

Name of the SPV sponsored

Domestic Overseas

NIL NIL

31. Reward Points of Credit Card & Debit Card

i) PNB Global Credit & Debit Cardholders are
rewarded as and when they make purchases
through usage of Credit & Debit Card. Reward
Points are generated at the time of usage of
Credit & Debit Card by Cardholder at merchant
Establishment. Card holder can redeem the
accumulated reward points. The amount payable
on account of reward points is charged to Profit
and Loss account and credited to Sundry Provision
Account on daily basis.

Tt i = g |
TRt ETE 3iehl (ShSE IS ) 9T SHeh Wae U Ty g Position of outstanding reward points and provision
e Wt Rafa Hefatad € regarding Credit Cards is as under:
faarwar 31.03.2018| 31.03.2017 Particulars As on As on
% a5 31.03.2018| 31.03.2017
. Balance Reward Points outstanding 216860962| 169893570
T I R sih 216860962 | 169893570
Provision held for these points (% in crore)* 2.71 2.14
T o & foau fomn mn yEumE (R e H)* 2.71 2.14

*Hice w1 & Tayw § fare wigem & ufa 1 uee & faw 0.50 w1 wawm fwan
T 21 RerE % fisd Wer % ouR R, fusd 9 & ot eneR W gt

Rare diseq & 25% 1 gEuE foman T 2
i) dEee Rare ased - Sfae w9 dafua awrn fEre
UEeH SR 3T W WawH w1 feufd 39 yR 7

*The provision held against Rewards points in respect of Credit Cards has been
worked out at ¥ 0.50 for 1 point. Based on past trend of redemption, provision has
been made @ 25% of accumulated Reward points on estimated basis as in the
previous year.

i) Position of outstanding reward points and provision
thereon regarding Loyalty Reward Points- Debit
Cards is as under:

* e Rare igzm ® 1 g & forw T 0.25 1 WeuH @ e @ R fre
o HT TE AT MR W 15% ek ohan w0 7 |

Terawor 31.03.2018| 31.03.2017 Particulars As on As on

aw awh 31.03.2018| 31.03.2017

FHT I e e aige 3089151271 2208155387 Balance of loyalty reward points 3089151271|2208155387

Eaﬁ:cf ez & ferg fohan o wree (X By 11.69 8.28 Provision held against reward points (% in 11.69 8.28
)* crore)*

*The provision held against Loyalty Reward points has been worked at .0.25 for 1
point, which has further been valued at 15% on estimated basis as in the previous
year.
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32,  ufasfaemtor O Gareda TehetanTor 32. Disclosures relating to Securitization
qﬁﬂ{ﬁr ST Rl STeRTAT TTIT: OUTSTANDING AMOUNT OF SECURITISED ASSETS:
. feaeror .3 Sl Particulars No. in
|, wig | No crore
1 |wfaegfaerzor -3 & ferg ok g TS T W e bl 1. {\lo of tS.PV§ sponsored by the bank for securitization NIL
2 57 o0 T P = - ransactions
= = i Ea kS 2. |Total amount of securitized assets as per books of the NIL
= e — o . = SPVs sponsored by the bank
3 g tﬁ. 9 H TR g s kS 3. | Total amount of exposures retained by the bank to comply NIL
T F A al—d afer with MRR as on the date of balance sheet
F). | Sii-setd vte TR a) |Off-balance sheet exposures
Sfseh Bt First loss
il Others
@). |E-aig I THHeR b) |On-balance sheet exposures
RfYes wHt First loss
3 Others
4 |THSIRSR & STl FfaufqeRter oF-3A & fa e i = 4 |Amount of exposures to securitization transactions other NIL
*). ATl 3iie e than MRR
D) |Fren st P a) Qﬁ-balance sheet exposure.s. .
T —— i) |Exposure to own securitizations
o First loss
Others
i) |fsft sfafaeo &1 TEsR
; i) |Exposure to third party securitizations
ST First loss
S
Others
). S-detd e Nl b) |On-balance sheet exposures NIL
D ﬁﬁﬁ AR F1 TR i) |Exposure to own securitizations
S First loss
o= Others
i) | st iR 1 TeReR i) |Exposure to third party securitizations
kel First loss
T Others
33. wfee fewmee @ 33. Credit Default Swaps
;i@ S Hem gfaget & TeIRH BY HIE Wi qeod Sincg t.he Bank is not using any proprietary pricing model
Tiee &1 ST & Tl SN TE SRR GhEg () W fg'ngCI?k? CD_S c_on(tjratcts, gnddltbls ;)hver thekC(t)L:jnter cgntre\A(:t
3 o AT 91 Ffon T S g A § ) o Sach o disclosurs 1 10 be made i terme of extant R
il BT T ST E guidelines.
34, HIHA 1A UH SRTEhT e (SPUUH ) W AU ;. 34, Transfers to Depositor Education and Awareness
atemd & uies eftenet. o SuuE ga s 114/30. Fund (DEAF): .
oot -15 T s e ® o 3 g% 3 enslos o 1B ot D20DM0 DEA
2014 % fe it o Bank has transferred the following amount to RBI, as per
T T 2l Depositor Education and Awareness Scheme, 2014.
(T % g ) (Z in Crore)
feremor 31.03,2018| 31.03.2017 Particulars As on As on
&l &0 31.03.2018| 31.03.2017
U T FaRd TR FT URMETE o 1196.33 676.58 SEeAr;:ing balance of amounts transferred to 1196.33 676.58
E: st < EF‘T H 414.84 537.54 Add : Amounts transferred to DEAF during 414.84 537.54
the period ) )
AT FotH b foes <iuee g afn F1 gl 43.88 17.79 Less : Amounts reimbursed by DEAF towards 43.88 17.79
31.03.2018 o SIEUUE T Faid T 156720 1196.33 clalm_s
wfyr @ sifaw viw Closing balance of amounts transferred to 1567.29|  1196.33
. ; DEAF as at 31.03.2018* i i
et ool 1 oIgEh 12 % Savia “ erefersh S@ei-oar” & AR W yERid

e

*Reflected as “Contingent Liability - Others, items for which the bank is contingently

liable” under Schedule 12 of the financial statements.
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35.

arfera faavlt e TeRdeR (U )

% 4 wfee § ot wid w1 FEbE #0 e  Afq o
® AA T W W gAdH HieS YA Ud witEd Afq o
FreER wfe feen e 2

" oxfera fokelt il TRHSR H g U WeHH STaveshdrs
% Ty ¥ R A frenfe faw € for ot % ofq o
aftier (deflemeel) & el S HH F FTHR IURHAA ®
@l § IRfea fadel sid TaesR W s W a o
0 ¥ 80 M T Juff T & Ihifed YEuM, st fF Ha
Hiee THASR TH Yo H1 AEvIhdl, WUee N WeHH
TS G T ATl S T Y g ol 71 & ferg
IYREA I A @l § 959 FA S | T W & @l §
VAU i SEvIehdaR TRAsd & foy S T arer =i
T, et o SRl R GEd 1 ST | S i
forcfta foerolt & Ush wHfq TodsR s sl

(Tf¥r T H)

Tereror 31.03.2018| 31.03.2017

Ll Ll

ShIHE WTETH

83.01 18.02

hmee Bived

283.34 58.46

36.

32T U TSR

(Tf¥r T H)

Terawor 31.03.2018| 31.03.2017

Rl Rl

321 9 THFISK F HA TR 311210/  2614.08

¥id 20 ¥ YT TEEAST'ED kA T (5| 3112100 2614.08

W

SURFHAA/AEHT R S b Hel TSR §
¥ 3 Y9 THESR w1 iR (31.03.2018
TH)

0.53% 0.47 %

T

521 9 TS R fafie &1 SedEd w1 S
TS el TR, Ak wE @

AA A

* | e Bt wedw fafee 2. doEt fieeg fafide 3. fifaaa dietet gafa
geeR O WL fafres 4. Nueiensua faftte 5. g% e S fafes

37.

AT e 3T

AT ST T U U WheehiuT

e 4 1 SEEd, 2015 W T oS U W AR
& feenfdel =i fatoam fmar 2

TSR 1 Se¥A I8 gHfved & € R d% & vt
e H 3= e ol =atty i ®© e o aafity
By g & sfafd 30 dove A @ fau =ty
eI 1 IO i & fau 3@ foT 39 o & e
TgAld g T 9 Awdl # uRafda feam smowen)

TEHIaT & a1 Tea B

i T TUEE QU SaY (TEeUT) STkl & Wi
A - T WA |

i. B YS TG AR : 30 seved A % fau =g

famfar & wa st Awd sfisewll WEw e

STTHIA Ahal STl - 3 feaifiex |

35.

Unhedged Foreign Currency Exposure (UFCE):

The Bank has framed a policy to manage currency induced
credit risk and has been incorporated in current bank’s
Credit Management & Risk Policy as follows:

“In terms of RBI guidelines Bank monitors the currency
wise Un-hedged Foreign Currency Exposure in the books
of borrowers at quarter ends along-with the Annualized
Earnings before Interest & Depreciation (EBID). The
incremental provision (ranging from 0 to 80 bps on total
credit exposure, over and above the standard asset
provisioning) and capital requirement will depend on likely
loss (due to foreign currency fluctuation), that borrowers
may face due to their un-hedged forex exposure in their
books. Bank maintains separate charge and provisioning
requirement on account of such exposures which may
impact the cost to the borrowers. Appropriate disclosures
in the financial statements of the bank shall also be made.”

(% in Crore)
Particulars 31.03.2018| 31.03.2017
Incremental Provision 83.01 18.02
Incremental capital held 283.34 58.46
36. Intra-Group Exposures
(X in Crore)
Particulars 31.03.2018| 31.03.2017
a) |Total amount of intra-group exposures 3112.10 2614.08
b) |Total amount of top-20 intra group 3112.10 2614.08
exposures.*(5 entities)
c) |Percentage of intra-group exposures to 0.53% 0.47 %
total exposure of the Bank on borrower/
customers (As on 31.03.2018).
d) [Details of breach of limits on intra-group NIL NIL
exposures and regulatory action, if any.

*1. PNB Housing Finance Ltd. 2. PNB Gilts Ltd. 3. Principal PNB Asset Management
Co. Pvt. Ltd. 4. PNBIL LTD. 5. DRUK PNB BANK LTD

37.

Liquidity Coverage Ratio (LCR)

QUALITATIVE DISCLOSURE
COVERAGE RATIO

ON LIQUIDITY

The bank has implemented RBI guidelines on Liquidity
Coverage Ratio (LCR) from 1stJanuary 2015.

The LCR standard aims to ensure that a bank maintains
an adequate level of unencumbered High Quality Liquid
Assets (HQLAs) that can be readily converted into cash
at little/no loss of value to meet its liquidity needs for
a 30 calendar day time horizon under a liquidity stress
scenario.

LCR has two components:

i The value of the stock of High Quality Liquid Assets
(HQLA) — The Numerator.

ii. Total Net Cash Outflows: Total expected cash
outflows minus Total expected cash inflows, in stress
scenario, for the subsequent 30 calendar days - The
denominator.
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TSR st TR
3= TUEEYl S SRl (TEeRTe) 1 W
TS 30 wheved Tl | Afees e ¥g e 9" ae

F U =Faw EvaR WKl TEH A B G Gk W
TSR 1 ARl Uk aeadl o TS o

> 100%

1 S+, 1 S+, 1 <, 1S4, 1 S+,
2015 2016 2017 2018 2019

Definition of LCR:

Stock of high quality liquid assets (HQLAs)
Total net cash outflows over the next 30 calendar days

= 100%

The LCR requirement has become binding on the banks
with the following minimum required level as per the time-
line given below:

Jan 1, Jan 1, Jan 1, Jan 1, Jan 1,
2015 2016 2017 2018 2019

=T TAHIR 60% 70% 80% 90% 100%

Minimum LCR 60% 70% 80% 90% 100%

=gt faEt faxim s 2017-18 & faw, 90% fafems
aenell % SUR TSR % WUfd §Hfhd & W SR
#gd TR 111.23% (3 SieeEye & FuRon siga
T AYRA) @I

S OISR 1 Y& Sesh gA e TUe] Ul wetre
afeai ¥ (TIuee) @ w owma dw # wwry
STavERe 1 G R ST Weh A GEU TS B HNEAR
el I g BRET W S wH | A9k w g W=
USRI T T 69.01% IHUGH G T B HRIGE H1 7
TR 5/10% 1 @ T 3 el w2

Iod, TUTET YU O M (TIeRIUEAT ) st el
TR 1 9 &R 2 Al ToRuen ¥ guifae &) &R 2 nfea
ITHT HAG SERA F @I FW WX 2T T &R o2& H
fawfsra =1 TR 2

TR 1 - onfegar o enfeal € St SeawarEl €131 ", 2018
1 gET fEEt & fore w1 enfEl § 9 3 R, Wemem
o1 31ferh B, TAUSSTR § Sifesh SN wfafaal, THuEes
I THUUATCEISR & sifafed "o gfagfaai fSHar qoa
98548.64 HUE © | (F1eh SfawEyH & WHRU SiEd W
i)

TR 2U F 2o o onfedE § S A gart € SR SRl 9N
MM T 8129.32 S (3 SMiecEIA & WHRO SEd W
i) W oo T ® 31.03.2018 H gAE @Ry % <RH
e sl offed THRUAT w1 9% o9 R

For Q4 FY’2017-18, the daily average LCR was 111.23%
(based on simple average of daily observations) at
consolidated level, as against the regulatory requirement
of 90%.

The main drivers of LCR of the bank are High Quality Liquid
Assets (HQLAs) to meet liquidity needs of the bank at all
times and basic funding from retail and small business
customers. The retail and small business customers
contribute about 69.01% of total deposit portfolio of the
bank which attracts low run-off factor of 5/10%.

Composition of High Quality Liquid Assets (HQLA)

HQLAs comprises Level 1 and Level 2 assets. Level
2 assets are further divided into Level 2A and Level 2B
assets, keeping in view their marketability.

Level - 1 asset are those assets which are highly liquid.
For quarter ended March 31, 2018, the Level-1 asset of the
bank includes Cash in Hand, Excess CRR, Government
Securities in excess of minimum SLR, Marketable
securities issued or guaranteed by foreign sovereign, MSF
and FALLCR totalling to ¥ 98548.64 cr (based on simple
average of daily observations).

Level - 2A & 2B assets are those assets which are less
liquid and their weighted amount comes to ¥ 8129.32 cr
(based on simple average of daily observations). Break-up
of daily observation Average HQLA during quarter ended
March 31, 2018 is given here under:

T R High Quality Liquid Assets (HQLAs) Average % age
contribution to
I TUTEAT WA AW (T ) TIRUAT HQLA
A T % Level 1 Assets
TR e Cash in hand 1.39%
9 e 1.39% Excess CRR balance 1.50%
ST HARSR 9 1.50% Government Securities in excess of minimum SLR 26.37%
=" THUASTR STavashst o eifafed Tt gfasyfaat 26.37% requirement
i THUESR eI &% Sfavid e wiawfaEt 11.14% Government securities within the mandatory SLR 11.14%
TITEE & iqtd e gR gfg # SAR (S § requirement, to the extent allowed by RBI under MSF
et 1 2 W = A ) (presently to the extent of 2 per cent of NDTL)
; B y T 0% SR o Marketable securities issued or guaranteed by foreign 1.85%
. . i i . 0% " ?Wﬁ 1.85% sovereigns having 0% risk-weight under Basel Il
A T g A M T A g Standardized Approach
A FoS AT F fore Swersy =t gl - 50.13%|  |Facility to avail Liquidity for Liquidity Coverage Ratio — 50.13%
THUUATAHISR (S H TAeieiue 1 9 wfawd 1 9fg) FALLCR (presently to the extent of 9 per cent of NDTL)
A TR 1 et 92.38%| [Total Level 1 Assets 92.38%
e W 2 T AT 7.13% Total Level 2A Assets 7.13%
et T oSt st 0.49% Total Level 2B Assets 0.49%
TEHRIATAY, T e ETh 100.00%| |Total Stock of HQLAs 100.00%
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Taefiem Hiel o1 Gehegor

39 e 4 9 el & dial e smexn =ty Sifesi
% SHF T, WfHe 21 THR v TS Hewqu gfaua 3R
T HEEyul Scae/foeraa 9 sTifya o el w6t fe
% AR gR S & Frefia s A e w1 R, AR
dF & fonfdel & oER “Hequl wfiue/faea s
H Tkl Fiauel faed/SaR a1 d% % w5l A Hw 1%
q dfuek (o aret giadsft 9 S W wEs WE % 9 H
gRenfea fewan T 2

31 W, 2018 i o A gRI HiSelEs Hel S S
FT HA IFMST AT 1.42% (31 ¥, 2017: IA) ofE 31 914,
2018 =i ¥id 20 STHTHATAT 1 AR 4.48% HH B HEwol
Seure/foraa o, e i, i feufse, s 1 yamos iR
IR S ST feraoor i R fogga 9 9 thon gen ® A &
fore Henso1 SifEw w1 g 81 & wehal

Rafea TR
I & T efAfess § w0 TSR §, S R Serty e
W FE HeEqu goe T e €

HEr T e T g

IRt ford % & faenfadel & o @R, g1 Aewqol o
St ® A 3" g #1 FKEsAd dF &1 KA w1 5%
71 398 ffusk ? | TR A H, 39 WHe W dedd USD
(% 1 FHA A HT 9.09%) T 2 TSGR TR
B & | dRYde W Y9 yefud R ST gshdr €
Fifeh & % qoH T F AHR Bl @A gL THHT THE
=gd & % 2

AR Yo hsEeol w1 el SR wgE it gl
% &= g

TR THREA @MY gaeR WE kI g1 genfa, S% 3
Te-forgqa e fomdmn @M fean 21 o9 =@ &
T GYE % T9 =ary sTaens & gfd wt S we |

Concentration of Funding Sources

This metric includes those sources of funding; whose
withdrawal could trigger liquidity risks. It aims to address
the funding concentration of bank by monitoring its funding
requirement from each significant counterparty and each
significant product / instrument. As per RBI guidelines, a
“significant counterparty/Instrument/product” is defined
as a single counterparty/Instrument/product or group
of connected or affiliated counter-parties accounting in
aggregate for more than 1% of the bank’s total liabilities.

Total deposits mobilized from significant counterparty(s)
was 1.42% (March 31, 2017: Nil) of total liabilities of the
Bank as at March 31, 2018. Top 20 depositors of the bank
constitute 4.48% of bank’s total liabilities as at March 31,
2018. The significant product/ instrument includes Saving
Fund, Current deposit, Core Term Deposit, and Inter-bank
term deposit, the funding from which are widely spread
and cannot create concentration risk for the bank.

Derivative exposure

The bank has low exposure in derivatives having negligible
impact on its liquidity position.

Currency Mismatch

As per RBI guidelines, a currency is considered as
“significant” if the aggregate liabilities denominated in
that currency amount to 5 per cent or more of the bank’s
total liabilities. In our case, only USD (9.09% of bank’s
total liabilities) falls in this criteria whose impact on total
outflows in LCR horizon can be managed easily as the
impact is minuscule considering the size of balance sheet
of the bank.

Degree of centralization of liquidity management and
interaction between group’s units

The group entities are managing liquidity on their
own. However, the bank has put in place a group-
wide contingency funding plan to take care of liquidity
requirement of the group as a whole in the stress period.
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R HTE )
et 18 @ HUTW | faEwR 17 @ wunw | foawR 17 @ wur| | SF 17 6 WEn| | Wi 17 R 9
ot Tommgt et gt et
kag % kag kg kol ka3 & & kil kag
afeifta| Treifia| orfreifq| fauifa| arfeifa| fruif@| sifveifa] froif@| sifveifa|  faifa
kS kS kSl kS kSl kS e kS el kSl
(3fma)| (sfma)| (ofmm)| (sfmm)| (oftmm)| (oftma)| (sfma)| (sfma)| (sfmm)| (sfwm)
SR Ser st Wt oired & 62 ST @ES 63 TTET WEE 65 TTET @EE 64 TTET EEE 63 ST @EE
IR T
Io= TS e qut
1 |=E T e T e 106677.96 116781.66 125569.33 117874.09 145252.92
(TIFITT)
HIT SSSTAT
2 |o% waum & T ¥ @ S | 434951.58| 40534.79| 439247.31| 40934.72| 431857.56| 40202.98| 425908.46| 39470.10| 429605.68| 33699.45
R s o @
(i) |feer w0 50207.24| 2960.36| 59800.29| 2990.01| 5965547| 2982.77| 62414.97| 312075 185222.34| 9261.12
(i) |=Fm feer s 375744.34| 37574.43| 379447.02| 37944.70| 372202.00| 37220.21| 363493.49| 36349.35| 244383.34| 24438.33
3 |orfera odm e, foEE W@ 138572.48| 74355.27| 154080.14| 90844.59| 155061.65| 91724.01| 148717.50| 88284.87| 146409.01| 87620.37
(i) |Toee s (|elt yfade) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(i) |TR of=rem s (T ) 138572.48| 7435527 154080.14| 90844.59| 155061.65| 91724.01| 148717.50| 88284.87| 146409.01| 87620.37
(ili) | srerfara o 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 |gtfed e fom door 0.00
5 |erfafer arervasare, 5w o 31061.64| 25308.57| 24003.60| 20154.16| 21740.25| 17814.65| 23022.91| 19111.44| 16862.28| 15562.70
() |z <ifew @R o= mea & 2465356 2465356 19749.03| 19749.03| 17419.18| 17419.18| 18712.02| 18712.02| 15451.51| 15451.51
sEvgRael 4 gefur sfeate
(i) |70 SeAR R oA HY @A 9 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
wHafa afeate
(i) |@fez oiR derr #t glaum 6408.08|  655.00|  425457| 40513  4321.07| 39547| 431089  399.42 1410.77| 11119
6 o wfaeas it & o g 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 o erenfewe fo oo @ <ifdes | 147388.47|  5691.84| 14938611 576856 144837.68| 5581.68| 14141153 5407.73| 142285.00| 5676.02
8 |mw B eTew 145890.47 157702.03 155323.33 152274.14 142558.54
TeRel YETE
10 |gefaa o1 (S T fe) 18530.27| 16240.58|  18571.41| 16200.02| 21717.27| 19046.54| 25556.48| 23004.22| 22894.95| 20110.58
1 |gf we @ TeIH w SifEw 9 33742.32| 33742.32| 33809.34| 33809.34| 27782.17| 27782.17| 28618.60| 28618.60| 20982.63| 20984.84
Siqare
12 | Tt o 52272.60| 49982.90|  52380.75| 50009.36| 49499.44| 46828.71| 54175.08| 51622.82| 43877.58| 41095.42
13 |oe TERTEY 106677.96 116781.66 125569.33 117874.09 145252.92
14 |g@ ¥ T afeats 95907.57 107692.67 108494.62 100651.31 101463.12
15 |S@ffen seRs ST (%) 111.23 108.44 115.74 117.11 143.16
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QUANTITATIVE DISCLOSURE ON LIQUIDITY COVERAGE RATIO (ON CONSOLIDATED BASIS)

(Zin Crore)
Quarter ended Mar'18 | Quarter ended Dec'17 | Quarter ended Sep'17 | Quarter ended June'17 | Quarter ended Mar'17
Total Total Total Total Total Total Total Total Total Total
Unweighted| Weighted | Unweighted| Weighted| Unweighted| Weighted| Unweighted| Weighted| Unweighted| Weighted
Value Value Value Value Value Value Value Value Value Value
(average)*| (average)| (average)| (average)| (average)| (average)| (average)| (average)| (average)| (average)
Based on the simple average of 62 Data Points 63 Data Points 65 data Points 64 Data Points 63 Data Points
daily observations
High Quality Liquid Assets
1 Total High Quality Liquid Assets 106677.96 116781.66 125569.33 117874.09 145252.92
(HQLA)
Cash Outflows
2 Retail deposits and deposits from 434951.58| 40534.79| 439247.31| 40934.72| 431857.56| 40202.98| 425908.46| 39470.10| 429605.68| 33699.45
small business customers of which :
(i) |Stable deposits 59207.24| 2960.36 59800.29| 2990.01 59655.47| 2982.77 62414.97| 3120.75| 185222.34| 9261.12
(i) |Less stable deposits 375744.34| 37574.43| 379447.02| 37944.70| 372202.09| 37220.21| 363493.49| 36349.35| 244383.34| 24438.33
3 Unsecured wholesale funding, of 138572.48| 74355.27| 154080.14| 90844.59| 155061.65| 91724.01| 148717.50| 88284.87| 146409.01| 87620.37
which:
(i) |Operational deposits (all 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
counterparties)
(i)  |Non-operational deposits (all 138572.48| 74355.27| 154080.14| 90844.59| 155061.65| 91724.01| 148717.50| 88284.87| 146409.01| 87620.37
counterparties)
(iii) |Unsecured debt 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 Secured wholesale funding 0.00
5  |Additional requirements, of which 31061.64| 25308.57 24003.60| 20154.16 21740.25| 17814.65 23022.91 19111.44 16862.28| 15562.70
(i) |Outflows related to derivative 24653.56| 24653.56 19749.03| 19749.03 17419.18| 17419.18 18712.02| 18712.02 15451.51| 15451.51
exposures and other collateral
requirements
(i) |Outflows related to loss of funding on 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
debt products
(iii) |Credit and liquidity facilities 6408.08 655.00 4254.57 405.13 4321.07 395.47 4310.89 399.42 1410.77 111.19
6 Other contractual funding obligations 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 Other contingent funding obligations 147388.47| 5691.84| 149386.11| 5768.56| 144837.68| 5581.68| 141411.53| 5407.73| 142285.00| 5676.02
8 Total Cash Outflows 145890.47 157702.03 155323.33 15227414 142558.54
Cash Inflows
10 |Inflows from fully performing 18530.27| 16240.58 18571.41| 16200.02 21717.27| 19046.54 25556.48| 23004.22 22894.95| 20110.58
exposures
11 |Other cash inflows 33742.32| 33742.32 33809.34| 33809.34 27782.17| 2778217 28618.60| 28618.60 20982.63| 20984.84
12 |Total Cash Inflows 52272.60| 49982.90 52380.75| 50009.36| 49499.44| 46828.71 54175.08| 51622.82 43877.58| 41095.42
13 |TOTAL HQLA 106677.96 116781.66 125569.33 117874.09 145252.92
14 |Total Net Cash Outflows 95907.57 107692.67 108494.62 100651.31 101463.12
15  |Liquidity Coverage Ratio (%) 111.23 108.44 115.74 117.11 143.16
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Other Notes

aReeng & feentReer, §w 4 we oad @ efus #1 ofa: wmen
wfafteal =1 U1 1 Ta%g @ § Safd HE H HE A T aETEr,
? 12,93 FUS HI T (THESE & 9% &1 fraw vfr) e 5
o o A - e vider & eria eten W wtHel fea T

a.

As per RBI guidelines, the Bank has worked out the amount of
inter Branch Credit entries outstanding for more than Five years to
be transferred to Blocked Account. Accordingly, a sum of ¥ 12.93
crores (net of adjustments since carried out) has been included
under “Other Liabilities-others” in Schedule-5.

R wrEn wu wfafe, savg R g fed w5 saia & faeg w@E
2018 ® HaT S (01.04.2017 ¥ 31.03.2018 TF) & SRE HIg Il
T T g 2

No claim has been received during the period ended March 2018
(01.04.2017 to 31.03.2018) against Inter Branch Credit entries,
Blocked and transferred to General Reserve.

ofE wfed:-

Premises includes:-

I R 2.60 FUT (5 Joae™) {Ar@ T 8.05 FUS} I TR I 37
wafaar fSert fraa qaeaiiea i aef € 111.74 08 (oI
% 1% W 18 0, T faoi@ % USieRtor i weter R @ T

I. |Eight properties amounting to ¥ 2.60 crore (Net of Depreciation)
{Cost ¥ 8.05 crore} having net Revalued amount of ¥ 111.74
crore (after Depreciation upto March 18) are awaiting
registration of title deeds.

I [z 21.15 %3 =1 qofr e =0 2

Il.  |Capital work in progress of ¥ 21.15 crore.

ll. |efseiee wufa 2g ool fa@m wivew & 9 s fdan
T 5.29 U 1 URE Yoob guiipa €, ST § oA &g qol
i foo wieles € dfead 2

IV. |dufd 27 g1 & W fea T % 1.95 Fie &1 fowr ok,
ifert % STER ISfiFd § e W v gw g aedt St 2

Uty G R SUHl W @ik Ak - 10 (Wi 2016) 1 @
2017 @ @1 8, TE Hafqal & Gfedihd 9 W sy a9 % ederd
% 66.71 HUE 1, 36 o & <RF @19 T& € @1 § S FH o IH
W et o 9 o o sfafa feman e 2

fafe= qoas ol & fou s w4 S% g faumy g 57 geeEtE
foanfea wftn wfed “ o i@l & ded weRkid 89 & Hid W e
o T T @A/ W A e 21 1260.92 g (frwd o
T 674.50 ) i foafsd sTaRt I & Heae H§ AT WEHE SAEvah
T G T R ik d% w1 W, T GRS W R w1 W@ e
e dF 1 Tdiel W gy Fof % erqEme % orER ey Ty Ry
ST uw e 2

1. |s% 3 faxita a9 2017-18 & SR W&t faf@Em 2009, & wEEH
(qsit 3R FohSehu &1 STETThaAIs w1 WWel) & SFIER, B
T 5000 FIE P T 166.00 Ffa I & Wigem |, T 2.00 ¥fa IR
% aifthd Tod a1 29,76,19 047 TfEEl IR W fRU R

2. |de A Tt = 2017-18 & A et (enEHEieR) fatEm, 2009,
THI-999 R JLETE, & 1A VI & g3 | 9 g fuifa
T 161.38 9fd TR & WM W 9RG THR H1 T 2.00 Gfd TR &
334985922 Sfeadt W srdfed foru 1 39 @R | S g 9 e
T T 5473.00 g ® 5@ el 4ot & &9 & T 67.00 HUE
#R fiftmm & w9 H T 5406.00 FHUS HA T

g o 2017-2018 % <RA 1 T w7 gaw, o IR qeAw e
fara srfufm, 2006 o fau T feenfrdet w1 wem R mn @ SR
aAfufem & oER Ha W faswaretl ®1 qram fEar T 1 = g
H i 0 T g o, sufew faxi =i 2017-18 H #E 5T =S A
S T R

Yol SETIRAl 1 G HE BG UE KU SURWH & Al o
5 S wfayfa Weq, s & fau fafrm 52(4) & waaml & H@ed
H, oot (gefas e @iyl Sievashae) At 2015 %
FRTa SRR

Ill. |A conversion fee of ¥ 5.29 crore deposited with Delhi
Development Authority for a leasehold property is capitalized,
free hold deed is pending for execution at DDA.

IV. |An extension fee of ¥ 1.95 Crore paid to HUDA for a property
is capitalized as per policy, construction on the plot is yet to
be started.

Pursuant to the Accounting Standard — 10 (Revised 2016) on
Property, Plant & Equipment, applicable from 1t April 2017,
depreciation of ¥ 66.71 Crores for the year on revalued portion
of Fixed Assets has been transferred during the year from the
Revaluation Reserve to Revenue Reserve instead of Crediting to
Profit & Loss Account.

Tax Paid in advance/Tax deducted at source appearing under “Other
Assets includes disputed amount adjusted by the department/paid
by the Bank in respect tax demands for various assessment years.
No provision is considered necessary in respect of disputed Income
Tax demands of ¥ 1260.92 Crore (previous year Z 674.50 Crore) as
in the bank’s view, duly supported by expert opinion and/or decision
in bank’s own appeals on same issues, additions / disallowances
made are not sustainable.

1. |During the Financial year 2017-18 the Bank has issued
29,76,19,047 equity shares having Face Value of ¥ 2.00 each
for cash, pursuant to a Qualified Institutional Placement (QIP)
in accordance with the provisions of SEBI (Issue of Capital and
Disclosure Requirements) Regulations, 2009 at a Premium of
¥ 166.00 per share aggregating ¥ 5000 crore.

2. |During the Financial Year 2017-18 the bank has allotted
334985922 equity shares of ¥ 2.00 each to Government of
India at a premium of ¥ 161.38 per share as determined by
the Board in terms of the Chapter VII of the SEBI (ICDR)
Regulations, 2009, as amended from time to time on
preferential basis. The total amount received by the bank on
this account is ¥ 5473.00 crores which includes ¥ 67.00 crores
as equity capital and ¥ 5406.00 crores as premium.

The guidelines given in Micro, Small and Medium Enterprises
Development Act 2006 have been complied with for purchases
made during the Financial Year 2017- 2018 and payments have
been made to the Vendors in time as per Act. Since there had
been no delay in payment, so no penal interest has been paid in
FY 2017-18.

Information under SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, in terms of the provisions of|
Regulation 52(4) for unsecured bonds issued by bank excluding
Debt instruments eligible for meeting capital requirement.
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No.

PNB BONDS | ISIN Remark

SERIES NO.

DATE OF
PAYMENT (the
OF same
INTEREST |has
been
paid or
not

Whether | Rating
ICRA

Rating
CARE

Rating
India
Rating

Rating
CRISIL

09.022018 |Paid  |NA  [AA*@@" |AAA@™ |AAA@@™** | **Rating outlook
has been changed
from stable to under
watch negative as
per rating dated
17.02.2018.

**** Rating outlook
has been changed
from stable to under
watch negative as
per rating dated

16.02.2018.

Long Term |INE
Bonds 160A
(Borrowing) | 08068
series |
(8.23 %)

%, |feTe aigw | | [ e kel fen gfemr | ¥ew frfaw
&, [di ATETH | T | T | A (W (e
. F |
fafar  |=r &
| |defafy ame (o (09.02. [qWE O |@m T [AAT@@™ [AAA@™  [AAA@@™ [**17.02.2018 T T
(3R | | |1601  |2018 F AR I egH
(8.23%) 08068 1 feor @ TEROE &
St Frre # ofda
¢ fe T 21
416,02.2018 F T
% AR I AegH
1 for ¥ e &
St Frre # ofda
¢ fo 21
2 |detafy AETE 2603 TR (MA@ |AAY@@" | T AAA@@* *19.02.2018 F I
aws (IR 1601|2018 W TR T ASETH
e Il 08084 1 for ¥ frreet &
(8.35 %) wfafda w1 fen T R
*20.02.2018 Ft e
% AR aseqh
1 for @ fr §
feafdd ¢ fem w2
@ TRET ST & Sfid ThRIcas 3T

@@ (Frr e & eiqia fasmrms vm)

Long Term [INE  |26.03.2018 |Paid
Bonds 160A
(Borrowing) (08084
series Il

(8.35%)

AA+@* | AA+@@™ |NA AAA@@™ *Rating outlook

has been changed
from stable to under
watch as per rating
dated 19.02.2018.
**Rating outlook
has been changed
from stable to under
watch as per rating
dated 20.02.2018.

™

FNEATSTE T3 G SRR AN 13018/21.04.048/2015-16 TAF  12.04.
2016 R =M. 7201/21.04.132/2017-18 & 08.02.2018 i SFuTET
¥, 9% 7 T TF WHER g fAw T gRifed @ w0 Sfm % Wy
o, fedish 31..03.2018 T T 1355.19 g & HISE T F 5% AU
% 67.76 UG T WEHH TR 2

AN IR W SREeNE/2015-16/376 SrENSTRASI.
E1.92/21.04.048/2015-16  T&Aih  18.04.2016 & STTER  WEHHIHIOT
TR H T % BRU e e ¥ gafid aaeE:

@ Under rating watch with negative implications
@@ (Under rating watch with Developing Implications)

h.

IncomplianceofRBlletterno. DBR.NO.BP.13018/21.04.048/2015-16
dated 12.04.2016 and BPC.7201/21.04.132/2017-18 dated
08.02.2018, Bank has made a provision of ¥ 67.76 crore being 5%
of the existing outstanding of ¥ 1355.19 crore as on 31.03.2018
in respect of restructured Food Credit advance availed by State
Government of Punjab.

——— |

(X +g )
Sruft foita ad foita od| foxita ad R-
2017-18 & ERM|  2017-18 &| 2017-18| uRwifa
vidafaa gramast| < wfaefaal & SRE) icein)

& Tel @t srETergt || wraem st

wem| — ynfwe i T
Sy 81 8980.44 3924.49 5684.16
-3 HREnsET 132 6521.21 5299.83 1494.26
o 213 15501.65 9224.32 7178.42

60

Provisioning pertaining to fraud accounts due to amendment in
provisioning norms as per RBI Circular no. RBI/2015-16/376 DBR.
No.BP.BC.92/21.04.048/2015-16 dated 18.04.2016:

(% in Crores)

Category No. of Fraud| Amount involved| Quantum of Un-

cases reported| in fraud reported| provision| amortized

during the FY during the FY| during the| provisions

2017-18 2017-18| FY 2017-18

Borrowal 81 8980.44 3924.49 5684.16

Non-Borrowal 132 6521.21 5299.83 1494.26
Frauds

Total 213 15501.65 9224.32 7178.42
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31 "9 2018 i THTE fEE % <RE, TR Sl ESY, geE wmen §
Tk ST 1 Ul wel SEH S U Soer Se % St % @
et &1, ST 3 Genel 3R S % ey HEUwiE & o e gedtd
F WM U, /Y AN AR AR (TR /HRA TR A Biee
(THUETEN) w1 S w1 Teme Yol % SEqa % wean ¥ 9GRSl
1 B farelt wmEne w1 Hueyds iR erfugd ale 9 W e T
oo defieg & @ Thiga &1 fFa wn om fafv= Ssa s et
TN HiEE! H S we @R

TASTY/THFIEH & HRO FqC S 31.03.18 TF T 6586.11 FUS
& T €, W YEE G g0 Fefd SRl b eeMud W R TR,
9% TguR afs 3 Wam SRR & = @ 9RdE fafy & sfata
fore S TS U Teele awTaH fren €, e wafum g @
AN @ S[qd SfREl / A=Al R S g w1 SRR
| o1 i diaeE! w1 faefiama @ s fm @ €, 9 S g
Tfer =1 wfaqid w1 o sfafed, % gl ST w9 6, d@ A
THSA/TETeR % Wy H, afed § o] g @ €, faae afa
31.03.2018 & a& T 6959.79 FUS B T ¥ % TeEg / THTEH
1 37 faferl W Gafud Sl i YTAE w1 S st w o
®0 glawmeti & Faia gewrn i wita w0 % 9%, o wmiEa i
T 14356.84 HUg & T B

g o S A oo W E 8720/21.04.132/2017-18 A 28.03.
2018 & WeAW ¥ ot fiod” w1 2fee fRw o 25% W W T
HETEl & faeg wEHH HE w1 ot & © iR e faxita o Wy
weelt i fomfeal % SR o Ui 9g S Y At 9 1 denfy, S
T TEvIE R A i AUld 50% HI T H T 7178.42 FAS & TEHH
o € qon AReeNE 1 oo % IR A forei o H T 7178.42
FAe TR & U yEEE fRu S

During the quarter ended 31 March 2018, a fraud was detected at
our Brady House, Mumbai branch involving certain accounts under
Gems & Jewellery Sector where through apparent connivance
between these entities and few employees of the Bank, some
Letters of Undertaking (LOUs)/Foreign Letter of Credit (FLCs) were
issued fraudulently and in unauthorised manner to certain overseas
branches of Indian Banks through the misuse of SWIFT system of
the Bank which was then not integrated with CBS. The fraud is
under investigation by various central investigating agencies.

The liabilities on account of LOUs/ FLCs which became due upto
31.03.18 amounting to ¥ 6586.11 crore have been paid by the Bank
on the undertaking of concerned banks that they will reimburse
the amount to the Bank if the court of competent jurisdiction or
an investigation agency under Indian laws finds such LOCs/FLC,
to have been issued pursuant to the knowledge of the alleged
fraud or collusion in the alleged fraud by any existing or past
officials/ employees of the concerned banks. Further, as a prudent
measure, Bank has created liability in the books in respect of
LOUs/FLCs which are becoming due after 31.03.18 amounting
to ¥ 6959.79 crores. Bank will make payments to the concerned
banks on the due dates of LOUs/FLCs. After including outstanding
amounts under other credit facilities to the above entities, the
amount involved now works out to ¥ 14356.84 crore.

RBI vide their letter no. 8720/21.04.132/2017-18 dtd 28.03.2018
has permitted the Bank to make provisions against this fraud
@25% without debiting “Other Reserves” and provide remaining
amount during first three quarters of the ensuing financial
year. However, Bank has made higher than required provisions
@50% amounting to ¥ 7178.42 crore and remaining provision of
% 7178.42 crores will be made in the ensuing financial year in terms
of RBI’s dispensation.

TS TUH & HEi-aas &g S

“arygfea aifoifas ST (@sfa afor S % sifafed), semewdlsm
e & HAe (THeTE) g yw fawfw faAie 18 SWEd 2018 &
mem ¥ T R T eRTet T e w5 ove e @ orER,
foa = 2018-19 ¥ S W @0 o1l W G H, 9Rdg fod Sw
(emtems) 7 fadm ad 2018-19 ¥ TEUAST TUH & wHEEET
SAfgEAT (SETRTE / 2015 16/315 SIS / 21,
07.001 / 2015-16) f&iss 11 wEd 2016 S &1 off, Wg 99 foafa
(2017-18 / 2642) & T=H 9, ARateTs + fasd@ ad 2019 20 9
ETAS TUH (WRAT @i WHR) ® hrEieEA bl el w2
S F foxita @9 2016-17 ¥ ARTCIE! WOH (WRAF S@IHT qHHR) ®
T H AR & H R

AT w1 WG 6 R 37 FEER R ) steme arett T
Herer wiufa e o% @ fafe= st &5 & vemews o wfra
%, 1 TS TR T R S % U wEiee % feu U diereg, Wit
? @ik 39w ° wt Wl gd §1 e eieis oY N AETIE Ty &
S STEEEdE S TemH w6 % o S 4 FRred s @ fm
B 39 TRl 19 o SR W s A W9 w1 qRarr i fmen
% iR fadsR 2016 =1 HAE g§ SR & forw W-wiAt foxie foeno ser
foran & @en S 2017 ® 9@ ol § andE o S99 w5 R fm
ol § 316 HIX SR UTE W AE9Teh qiel 1 e Y W@l T
AR ee W & 37uferd U1 T Hise qAN I i YEIA T WhT B
T R 9] e ER@l & Fqd anfties foda faero w1 sifom &9
U S % R, 9% AR @ gfeE & fau s So sie
TIR A R e Hwam |

The Strategy for IND AS Implementation

“IND AS roadmap for scheduled commercial banks (excluding
regional rural banks), insurers/insurance companies and non-
banking financial companies (NBFCs) was issued by Union
Ministry of Corporate Affairs (MCA) through press release
dated 18 January 2016. IND AS was applicable to the Bank in
accordance with the MCA press release from financial year 2018-
19. In pursuance to this Reserve Bank of India (RBI) had issued
notification (RBI1/2015-16/315DBR.BP.BC.N0.76/21.07.001/2015-
16) dated 11 February 2016 for implementation of IND AS from
financial year 2018-19 but vide Press Release (2017-18/2642)
dated 5 April 2018, RBI has deferred implementation of IND AS
to financial year 2019-20. The Bank has commenced the process
of IND AS (Indian Accounting Standards) implementation from
financial year 2016-17.

A steering committee headed by the Executive Director and
comprising of General Managers from various cross functional
areas of the Bank to monitor the progress of the implementation is
formed. The Bank has a well-planned strategy for its implementation
and has made substantial progress in this exercise. The Bank has
completed a diagnostic study to identify the differences between
the current accounting framework and IND AS. Based on this
diagnostic study the Bank has quantified the impact and filed the
pro-forma financial statements for the half year ended September
2016 and quarter ended June 2017 with the Reserve Bank of India.
Bank is now assessing the changes, wherever required in the core
banking system and has already initiated formulation of Expected
Credit Loss Models. Once the annual financial statements under
the current accounting framework are finalized, the Bank will
prepare the Opening Balance Sheet as at 01.04.2018 for the IND
AS transition.”

S 1 gfieRal &9 RO WHOT 99 %k @i 8339.50 wAg wU
w 33358 THEA S T N T W 4315 HA (17260 THTEAN)
fruaEiee-oe u wWiwia fmem goit § eff ek 4024.50 FUg (16098
gH1EAl) deeHiTa-Sie feg 1 9ot § 21 9% 3 39 fawt & "eem
T T 14.44 HUS T A Al H1 B

Bank has sold 33358 units under Priority Sector Lending Certificate
amounting to the tune of ¥ 8339.50 Crore and out of which
¥ 4315 Crore (17260 units) was in the category of PSCL-Small &
Marginal Farmer category and ¥ 4024.50 Crore (16098 units) is in
the category of PSCL-General PS. Bank has earned an income
amounting to ¥ 14.44 Crore through this sale.
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SRS A 3T IR SYeieR § s a w101 / 21.04.048 / 2017-18
fedi 2 e, 2018 & HWeAd ¥ Wi H 31 fag@ay, 2017 3R 31 94,
2018 1 o faifeat & fou tuwed @ik wauwd fEw WA g
o Frem w1 fafEd % & fashed &t omgata & €, W fh oA w9 @
el % W ¥E 89 &l =R e § S e gen ¥ qeqER,
d 4 31 feg@ar, 2017 @R 31 "4, 2018 1 gutw faweal o Heifer
% 741.42 HAE TR F Yoo F GARG R € SR e foxia o
1 et fomEal | T 1088.28 AU h1 THIATH B i FHIRA R €

forftar ad 2017-18 & ERA, S 7 o FEAn giaem HuAs gefE
wredE fafe o T 1231.59 wUS & @9 Hied T 131140 IS H
9815860 T ¥ &

RBI vide its Circular DBR. No. BP.BC.101/21.04.048/2017-18
dated April 2, 2018 has permitted banks an option to spread
mark to market loss on AFS & HFT investment for quarters ended
December 31, 2017 and March 31, 2018, equally over the four
quarters commencing with the quarter in which the loss is incurred.
Accordingly, the Bank has charged depreciation of ¥ 741.42 Crores
related to quarters ended December 31, 2017 and March 31,
2018 and spread MTM losses to tune of ¥ 1088.28 Crore to the
subsequent quarters of the ensuring financial year.

During the Financial year 2017-18, Bank has sold 9815860 shares
in its Associate concern PNB Housing Finance Ltd amounting to
% 1311.40 crore including profit of ¥ 1231.59 crore.

feanferma gl J& & & Ty wrdt fiord o & feenfee & oger
- fearen SR SieR HiE (SAEAH) & WEHH B Fad Fer fRT MY 09
SUR @l % HaH Hi I @ SEsNo-BO195199/21.04.048/2016-17
AR 23 S, 2017 & HWeEAE G o w1 AR FEEE wA A1 g
TR, SRS & feeneengar, feamen ok swier ®ie (Satat) &l
FiHa & A FR 20 SUR WAl & G H, T GO SIS
1906 / 21.04.049 / 2017-18 f&dier 28 3TT&d, 2017 & Hez® W, o
H AR WEH H SEvEE ol h Sveren, faaren R srien
Hie () & @M % et HeR ki T el N gEd g o
I WEEHl F YEIRG 0 B Hee W, 2 30, 2018 B ANESE
TUTOT TR H.8756/21.04/2017-18 & SFIER, Sk 7 SqAe ool
% foshed &1 @9 Semn fowe aRomeeey T @ | T 1684.14 S
T Y HH T T T R

Rt o d% 3 o ST SR A ALY 730 / 21.04.18 /
2017-18 fedish 27 3det, 2018 & Hiead ¥ SH H1 31 HHE, 2018 H
T Tl % W IE e el R faetedt o egget arfafem 1972
% M % qed 29.03.2018 ¥ egEEl W T 10.00 @ W T 20.00
G qGH % HRO AR Fa FEING B h1 fashed fean ®1 ¥ A
39 fased 1 ST fFe € @K 31 @, 2018 1 Wl & SRE 63.45
FU T JAR 0 ¢ AR e foxita o6 & @R o faemet o
% 190.00 Fg B foeifad s fEa 21

SIREISTE 79 URa Sleie’ & sidl.sie. 101/21.04.048/2017-18 &k
12 WEd, 2018 & WEAH W SOOIRA oNfEdl & WHMH & fow, =
THSIAR & AR fRenteel 1 ATMmEY Rl €, THEIOR & ael
wafied o ftede (ShrEerE & ded TRESHIST i Bigwi) SN TH 4 T
TR YOS ¥ T GYfed ®R@n S il Genfed S Ran & Sfawid, 39
ol & @ S8l T Anet ¥ ¥ wiE ff ar &1 T of wiferd o1eft a
o e wEifad T R T o, qRgER 3 @il e we SR

As per RBI directions for initiating Insolvency Process — Provisioning
Norms vide letter No. DBR.N0.BO.15199/21.04.048/2016-17 dated
June 23, 2017 in respect of 09 borrowal accounts covered under
the provisions of Insolvency and bankruptcy Code (IBC), the Bank
was required to make additional provision. Similarly, as per RBI
direction vide letter No. DR.No.BP.1906/21.04.049/2017-18 dated
August 28, 2017 in respect of 20 borrowal accounts covered under
the process of Insolvency and Bankruptcy Code (IBC), the Bank
was required to make additional provision. Further, as per RBI
communication DBR.BP.8756/21.04/2017-18 dated April 2, 2018
with respect to spreading the provisions covered in 15t and 2 list
covered under the provisions of Insolvency & Bankruptcy Code
(IBC), the Bank has availed the option of dispensation available
and as a result the provision of 1684.14 Crore has been reduced
in such accounts.

RBI vide its communication DBR.No.BP.BC.9730/21.04.18/2017-
18 dated April 27, 2018 has given the option to Banks to spread
additional liability on account of enhancement in gratuity limits from
¥ 10.00 lakhs to % 20.00 lakhs from 29.03.2018 under the Payment
of Gratuity Act 1972, over four quarters beginning with the quarter
ended March 31, 2018. The bank has exercised the option and
has charged % 63.45 crores during the quarter March 31, 2018 and
deferred ¥ 190.00 crores to subsequent three quarter of the ensuing
financial year.

e aTiieRor W HISET ARSI WS % SR e fehe T R

39.

1. @ ft eTavas @, fred od & stiewel 1 gH: dyfed
T et/ q[: siiied Ry e )

2. wiew 4w @ ewe fxu e €, frew od @ et
Ed

RBI vide its Circular DBR.No. BP.BC.101/21.04.048/2017-18
dated February 12, 2018, issued a revised framework for
resolution of stressed assets, which supersedes the existing
guidelines of SDR, change in ownership outside SDR (except
projects under implementation) and S4A with immediate effect.
Under the revised framework, the benefits for accounts where
any of these schemes had been invoked but not yet fully
implemented were revoked and accordingly these accounts
have been classified as per the extant RBI norms on income
recognition and asset classification.

39.

1. Figures of the previous year have been regrouped /
rearranged / reclassified wherever necessary.

2. Figures in the bracket wherever given relates to
previous year.



Annual Report

T I 2017 - 2018

31 HrEl 2018 I WHIW 9 & qOTUT o O Her Tehal Uarg faawur-ux

CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED
31st MARCH 2018

(X 000)
2017-18 2016-17
Teeror
Particulars
1. UREe shEeweTdt § Tehdl WaTg
A. Cash Flow from Operating Activities
(i) == YT, g T (122,828,203) 13,248,018
Net Profit after Tax
Sifer : X & fauw weue (smeAfa #R H Yg) (72,922,570) 6,867,419
Add Provision for Tax (net of deferred tax)
wT W gd o U]
Profit lt)[jfore tax (195,750,773) 20,115,437
(i) fFrfafeas & fow qumEeE:
Adjustment for :
ST STl W TeagE 5,761,673 4,835,308
Depreciation on Fixed Assets
: e Urfaa fafy 9 smefa uft - (584,941)
Less : Amount drawn from Revaluation Reserve
TS STfel & e yraem 244,527,342 135,373,804
Provisions for non performing assets
TRY : o URferd fafy @ omefa wf - (8,336,600)
Less : Amount drawn from Other Reserve
TS AT W E (21,481,783) (12,417,836)
Provision on Standard Assets
et (6 ) W sy (FHt=m), seg1 @, JeeH 20,271,464 4,866,488
Depreciation/ (Release), Write off, Provision on Investments (net)
T gauE (0S) 55,397,956 6,329,786
Other Provisions (net)
SN / 3 | wne (e wriwaT) (783,929) (372,429)
Dividend from Subsidiary / Others (Investing Activity)
afvel | =t (fasita wrefwam) 18,071,046 16,235,113
Interest on Bonds (Financing Activity)
e el & faeet @ ey =1 (US) (25,934) (53,758)
Profit / Loss on sale of Fixed Assets ( net )
(i) 321,737,835 145,874,936
TR oniaat o Jateli # TRedar TR T -
Operating Profit before Changes in Or}zr}ﬁng Assets and Liabilities (i) Ll 165,990,373
(ii)) ufemer onfiat @ udTeH W g URedT & fou wwWESE
Adjustment for net change in Operating Assets and Liabilities
fraett « =+t / (If5) (148,909,395) (293,661,958)
Decrease / (Increase) in Investments
aAfim & %t/ (3fF) (378,606,459) (207,047,300)
Decrease / (Increase) in Advances
3= snfeal o & / (Ifg ) (67,598,088) (24,268,829)
Decrease / (Increase) in Other Assets
st # gfs /(D) 205,221,755 686,528,883
Increase / (Decrease) in Deposits
3yl ® gfg / (FH ) 212,974,126 (192,421,080)
Increase / (Decrease) in Borrowings
3T IS 9 wEMe H gfg / () 78,574,121 3,730,566
Increase / (Decrease) in Other Liabilities & Provisions
(iii) (98,343,940) (27,139,719)
gfiemert ¥ Sad Tehdt 27,643,122 138,850,654

Cash generated from Operations (iii+iii)
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31 W=l 2018 @l WHIW TY & qoTUA o WY Hord Tehal Jarg faawur-us

CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED
31st MARCH 2018

(X 000)

2017-18

2016-17

Owl

T&d AL (AT F IE)

Tax Paid (net of refund )

TR ATl | I TRl

Net Cash used in Operating Activities

frawr wrfeweat ¥ TR TaTE (W)

Cash flow from (used in) Investing Activities

3T enfeal #1 W] (faskt &1 Is)

Purchase of Fixed Assets (net of Sales)
SN G SEH/ & S @ 9 A
Dividend recd from Subsidiaries / JV / RRBs
ST WY SEEl/ AL Sl § e
Investment in Subsidaries / JV / RRBs

Traer sreeReTal & TEE I AeRdl

Net Cash used in investing Activities

faxitam wriewemdl ¥ TRl vaTE (I )

Cash flow from (used in) Financing Activities

TR It S e (SifrEm afEq)

Issue of Share Capital (incl. Premium)

SR dfvel @1 (HEE) (SRR-1 9 FRR-11)
Issued(Redemption) of Bonds (Tier | & Tier II)

qvel W Y A (-1 F 1)
Interest paid on Bonds (Tier | & Tier II)

L BT A (AL TR FL Fgd)
Payments of Dividends ( incl.tax on Dividend)

foita wrdeeTdl | Y5 et

Net Cash from Financing Activities

ThEl AT TRl el W IE TREAT

Net Change in Cash and Cash Equivalents

Y T TR W TeRal qT TehRal qd

Cash and Cash Equivalents at the beginning of the year

THS iR U R 9% & I 9w

Cash and Balances with Reserve Bank of India

Sl % U W R A G T e W A
Balances with Banks & Money at Call & Short Notice

a8 @ 3fq W Tehdl qAT Tehal qoF

Cash and Cash Equivalents at the end of the year

THE iR uRdE R 9% & I 9w

Cash and Balances with Reserve Bank of India

Sl U AW R A G T e W A o
Balances with Banks & Money at Call & Short Notice

fewmforat -

1 WEd JoIe U (ST T YE) i RO et § SEd W T € 99 5% e aef faxien el % we favem el fher e € |

2 @ ¥ Ry Tu ust e ‘TR Wl yere! <9id © |

Notes :-

1 Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and
financing activities.

2 All figures in Bracket represents "Cash Out Flow"

(17,526,209)

(13,880,126)

(1) 10,116,913 124,970,528
(A)
(6,496,527) (5,644,275)
783,929 372,429
(7,167,490) 0
((3;)) (12,880,088) (5,271,846)
104,237,786 21,120,001
(12,100,000) 2,502,000
(18,071,046) (16,235,113)
0 0
((g)) 74,066,740 7,386,388
(3+3mE) 71,303,565 127,085,570
(A+B+C)
252,009,957 264,790,678
631,216,513 883,316,470 491,440,222 756,230,900
287,890,324 252,099,057
666,729,711 954,620,035 631,216,513 883,316,470
71,303,565 127,085,570
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TETIeRl ST WaT Ufadad
TSIl 9T Sk @ GaE@ & fog
farr Fararrforeit v frvird

1.

BHA TS A o (‘S’) T 31 |, 2018 1 W
forcitar forerforal =t ren wdien w1 @ fowd 31 @, 2018
% god U SR W9 9 et @ qen dcgac gee oy
% THal Yae foeRu qen "eequl o@red Hifdd w1 69X
e o= fqeerRs ge gfmfea @ | 3 foxia foefore
o TR g e wdferd 21 wmEned, IS fawm @ik 35
=1 wEteEr, (1 SRR ofwT gfe afeq), 3587 wmane
w1 Fifafees oen wWieeh! g a1 FrEiad <9 § e
e qderent g 3 fokeft wmenstt &t o wifea faerfor
e 21 BAR g eAfee &1 T SR o e udershl
BN ifee 1 T v w1 we S gR ol whan &
fou ardta fod S g S anifeet & ergar faan 2
g 93§ den @ 9 T foeroft =@ #3378 wmenst
AR 116 d% & 9 wHEfed w1 fed off wiwfaq & s
sifee & famareid 72 off | 37 R @@ wlifera wmane
AR wEfeE & @ % A 9 6.14 wiag, SRR
T 24.71 Yfaem, =11 3" W 7.78 Ufawwa e <A = F H
26.20 W@ 3T 2

fa<ita faeruit & fau weaw =0 Sifaa

2.

Seper fafemm afufem 1949 (stfufem) & wewm &
STIER 37 forita el 1 TR HT 3R STEHueTE g s
THSET Al § SgRa A o "o| & fagidl & 9Rd
o WEE: WieR R S 21 e 9 98 9 9HE g9
W Sl IR GRATE Reld o W @ e 21 T SwEiae §
vt sfiafes fordta freimml 1 fesméa, TerEmE @i «n &
% fau &1 i wewEE f wita 8 qen g8 T foeron 9
o ® W A eEEEl A qfe & wRo gl

HETO el T e

3.

TR e 37 faaRon oo W gHR g k1 T o uden
F AHN W T Tohe FE qF 2 | 80 TRIEPE 3 w1
THEIY ATE Tfed g W W@ qhen WS "l
% IO A@IdeN HT ? | A uHE oden W ¢ % wm
Afqen  STavAER@ST w1 U Y SR 'W oEn qdel
F1 S qe HHT FTI8A 36 TR & fob 7o fa<ia
faaor= & dau o T wgfua eveared fia S R 3
wE Afe T 7

T o wen ¥ weEfed wiead gos € e fade
T o § Sfeafad TRE 3R g % R § @ed
wiftq ford WM € | wafia et e sees & ke W
e gt © o faeie faeror o & e wer, =®
9 HEEEl % SRO ® A1 e % SifEd w1 i wfmfea
Bl 3 Sifem frufol & o e % foe v aiftfae ®
STUR T wiafai @1 fesm s & fau e e
feraftar fareror o= <t " s froger fearfa <oifa &, &1 sfea
AR qOT Sk i dAM W HeY iR fEE W
oM ean €, 71 o 39 WS GeE % dies FEeo w6

INDEPENDENT AUDITORS’ REPORT

To the Members of Punjab National Bank

Report on the Financial Statements

1.

We have audited the accompanying Standalone financial
statements of Punjab National Bank (the ‘Bank’) as at
March 31, 2018, which comprise the Balance Sheet as at
March 31, 2018, and Profit and Loss Account and the Cash
Flow statement for the year then ended, and a summary
of significant accounting policies and other explanatory
information. Incorporated in these financial statements are
the returns of 21 branches, Treasury Division and 35 other
offices audited by us, 3587 branches audited by Statutory
Branch Auditors (including 1 off-shore banking unit and 3
foreign branches audited by local auditors in respective
countries). The branches audited by us and those audited
by other auditors have been selected by the Bank in
accordance with the guidelines issued to the Bank by the
Reserve Bank of India. Also incorporated in the Balance
Sheet and the Profit and Loss Account are the returns from
3378 branches, 116 other offices of the Bank, which have
not been subjected to audit. These unaudited branches
and offices account for 6.14% of advances, 24.71% of
deposits, 7.78% of interest income and 26.20% of interest
expenses.

Management’s Responsibility for the Standalone Financial
Statements

2.

Management is responsible for the preparation of these
financial statements in accordance with the Banking
Regulation Act, 1949, accounting principles generally
accepted in India along with recognition and measurement
principles laid down in the Accounting Standards issued
by the Institute of Chartered Accountants of India so far
as they are applicable to the Bank and Reserve Bank
of India guidelines from time to time. This responsibility
includes the design, implementation and maintenance of
internal control relevant to the preparation of the financial
statements that are free from material misstatement,
whether due to fraud or error.

Auditors’ Responsibility

3.

4.

Our responsibility is to express an opinion on these
financial statements based on our audit. We conducted our
audit in accordance with the Standards on Auditing issued
by the Institute of Chartered Accountants of India. Those
Standards require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free
from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the
financial statements. The procedures selected depend
on the auditors’ judgment, including the assessment
of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control
relevant to the Bank’s preparation and fair presentation
of the financial statements in order to design audit
procedures that are appropriate in the circumstances,



FHERie | T A €1 W S 1 facia fifdr i tw
Freaol & gl HEed W T aies e 8 | s
e o ygEd ofEn Afa w1 IUgEddl 1 Hodicd  JaU
R A T T SAE ) aifenear, T g fadia faeroryst

HT Gkl TR BT oAk off wfmfed € |

7H fovara @ fo ofen wien @eg, s & 9@ U E, TR
AT F SUR YEH FE F g vaf@ ik Iug 7

Irfma

B wEfa |, S i o Sl | Fen yeiid qen waen
SRR SR T K T el & SR

(i) qorTs iR 3Es oy ufed fewforr ww qof qon sfea
Toraa ¢ foed aeft smavae fooro g ™ § @R 7%
9Rd H AEd: Wi e fagl @ ST 39
e ¥ TR = @ ¢ fF ood o% wmEt w31 A,
2018 T Tel 3R 3faa feorfq wefefa eidt € ;

(i) 9 9 B @i a0 36 | ufeq fevaforn, wwa #
WA Tiehd ok fagrd & &y a9 & A

1 TEl 99w € ; 3R

(i) R o foerer w1 3w fafa w1 wEw ad 7q we
R 3fad ks YaTe @l €

WE@YU HIHET :

7.

TAR T4 & WY HIE I e fo@r, g9 A 9 38() HT
IR AF SR FW ¢ 9% SR W IS T 00 75
% ST ST Al P HEEe! o @hl °§ wd € 14356.
84 HUS & a<A & 7178.42 HUS &1 AT H 50 feera =1
e fma T ® | S o SR St e % feAien 28.03.2018
% U E. 8720/21.04.132/2017-18 g T e B

e fafyr wa fafame smemstt w fure

8.

TS ST o9 o B @ Sehehrt fafEm erfufem, 1949
1 @vg 29 9 ford ™ € |

ST 3TIo% 1 § 5 H gfod derada &1 €t & Teaedid
U SHHM FUCE (STHA H S TE o) sfufem
1970, SR Fmaferd qen S8 Tufeid Wenelh<on ol HrEeT &
AeefiA g9 wiqdfed i § T

(%) THN HalH SRR IR foavard & SgER o@n wen
% foau S ot Yo 9 TR AEREs 9, 9 TH oW
B T ® R e S HarSHe I €

(@) 9% & S oed Bud SHe H ™ §, 9 A& @i
vl & sfald |

(M) &% & FHEeE R vmEst 9 ue o, s
wiara e e faerfoar gevm & favarm & emer
W YEIE ® W ¥, H SRt Al @i &
3eYg 9 gt gl T
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but not for the purpose of expressing an opinion on the
effectiveness of the Bank’s internal control. An audit also
includes evaluating the appropriateness of accounting
policies used and the reasonableness of the accounting
estimates made by management, as well as evaluating the
overall presentation of the financial statements.

5. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

6. In our opinion, as shown by books of bank, and to the best

of our information and according to the explanations given
to us:

(i) the Balance Sheet, read with the notes thereon
is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as
to exhibit a true and fair view of state of affairs of
the Bank as at March 31, 2018 in conformity with
accounting principles generally accepted in India;

(ii)  the Profit and Loss Account, read with the notes
thereon shows a true balance of loss, in conformity
with accounting principles generally accepted in
India, for the year covered by the account; and

(i)  the Cash Flow Statement gives a true and fair view
of the cash flows for the year ended on that date.

Emphasis of Matter

7.

Without qualifying our opinion, we draw attention to
Note No. 38(J) regarding provision @ 50% amounting to
%7,178.42 crores as against the total amount of ¥ 14,356.84
crores in respect of fraud involving certain accounts
under Gems & Jewellery Sector as per the dispensation
given by the Reserve Bank of India vide their letter No.
8720/21.04.132/2017-18 dt. 28.03.2018.

Report on Other Legal and Regulatory Requirements

8.

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the
Banking Regulation Act, 1949.

Subject to the limitations of the audit indicated in paragraph
1 to 5 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970
and subject also to the limitations of disclosure required
therein, we report that:

(@) We have obtained all the information and
explanations which, to the best of our knowledge
and belief, were necessary for the purposes of our
audit and have found them to be satisfactory;

(b)  The transactions of the Bank, which have come to
our notice, have been within the powers of the Bank;
and

(c) The returns received from the offices and branches
of the Bank have been found adequate for the
purposes of our audit.
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10. &9 o fiurd 21 2 10. We further report that:
(%) =9 RO & g7 o 7o AR @Y 9 T @ 9@l @ (a) the Balance Sheet and Profit and Loss account dealt
R fiedg & 91y 9a @) g with by this report are in agreement with the books of
account and returns;
(@) dwert fafee srfufem, 1949 =t @ve 29 & Hata (b) the reports on the accounts of the branch offices
% F IME siffeed gRI VMGl sHieE & @l @i audited by branch auditors of the Bank under section
ifefee RO #1 2d 99 € 7T # oK TAR gN =9 R 29 of the Banking Regulation Act, 1949 have been
. ot sent to us and have been properly dealt with by us in
F T F A 1 F ol T @ preparing this report;
() TAR G H, g T, NN 9 A @A TE D el (c) In our opinion, the Balance Sheet, Profit and Loss
foaoft THETET A ® SEE B Account and Cash Flow Statement comply with the
Ix applicable accounting standards.
T ST T ST SR R For Suri & Co For SPMG & Co. For MKPS & Associates
Chartered Accountants Chartered Accountants Chartered Accountants
PSR 00428354 TRARE 509249% TR 3020148 FRN 004283 FRN 509249C FRN.302014E
(it g (e ) (9T FAR 3) (P Venugopal) (Avadesh Gupta) (Pradip Kumar Lath)
HEER HERR HEER Partner (M.N0.035034) Partner (M.No.516769) Partner (M.No.054130)
T H0 035034 HEH H0 516769 T H0 054130
For GS Mathur & Co. For HDSG & Associates
FA S TH AR T FEE p TSt T T Chartered Accountants Chartered Accountants
THARE Q0BTAAT T 0028717 FRN 008744N FRN 002871N
. (Rajiv Kumar (Dalbir Singh Gulati)
(TS HAR F4E) (Sersii Tz Tpemeh) Wadhawan) Partner (M.N0.081024)
R HEHER Partner (M.No.091007)
T H0 091007 TS 0 081024
Place: New Delhi
I 7 feeet Date: May 15, 2018
iR 15.05.2018
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USSP Sk BT 31 WTe 2018 kit fearfa & R wAfwRd qom-uT
CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 31 MARCH 2018

(X =g #) (R in crore)

31.03. 2018 T 31.03.2017 &l
As on 31.03.18 As on 31.03.17
Yot 3R qFarg ERGl
CAPITAL & LIABILITIES Schedule
T 1 552.11 425.59
Capital
URfeE Fferel ok stferey 2 41933.03 42989.75
Reserves & Surplus
e fed 2A 799.42 780.63
Minority Interest
STy 3 648439.01 629650.86
Deposits
ELI 4 65329.66 43336.01
Borrowings
I TG AR WEHH 5 21941.67 16128.07
Other Liabilities and Provisions
e 778994.91
TOTAL 733310.91
.
ASSETS
Tohdl I uRdrE ferd o & g w9 6 29028.91 25410.36
Cash and Balances with Reserve Bank of India
R & T T W SR G qe eu gEA W W oF 7 68459.24 65968.73
Balances with Banks & Money at call & short notice
oY 8 205910.18 191527.16
Investments
U1 SR S 9 438798.00 424230.49
Loans & Advances
Eccic el 10 6374.31 6297.76
Fixed Assets
o= et 1 30424.28 19876.41
Other Assets
wire 778994.91
TOTAL 733310.91
ST e 2Ty 12 308790.19 338851.04
Contingent Liabilities
ST o 27898.25 25805.94
Bills for Collection
°t & gt T & b ut & gt
P K Varshney S KJAIN P K SHARMA
HEA Ud-ch ST AgUa~<ch HaAd~<ch
Chief Manager DY. GENERAL MANAGER GENERAL MANAGER
TA, o, TRt
L VPRABHAKAR
wruTees favTeR

EXECUTIVE DIRECTOR




SUNIL MEHTA SUNIL MEHTA
vy Ry Ud UE wrEutee STt ITETT
MANAGING DIRECTOR & CEO CHAIRMAN
fa fawer . &t T fasn TRYT SE I
RAVI MITAL Dr. RABI N. MISHRA MAHESH BABOO GUPTA
\RCHICT ey ARCHICT
DIRECTOR DIRECTOR DIRECTOR
T AT e Tt
SUDHIR NAYAR SANJAY VERMA
ARCHICT ARCHICT
DIRECTOR DIRECTOR
o fafy =t gt fue & srEr
As per our Report of even date
For Suri & Co.

For SPMG & Co.
T TWIRR - THARTT 004283TH
Chartered Accountants - FRN 004283S

(Ht. JuTaTe ) ( TFET IET)
WEER WEER
(P. Venugopal) (Avadesh Gupta)
Partner Partner
WIE |0 035034 T |0 516769
M No. 035034 M No. 516769
Fd S TH ALK TS HAAT

For G S Mathur & Co.
HET TN - THSTNUA 008744TH
Chartered Accountants - FRN 008744N

(TS H{AR F91aT )

(Rajiv Kumar Wadhawan)
Partner

S 9. 091007
M No.091007

feia : 15/05/2018
Date : 15/05/2018

H ;T8 feeet

Place : New Delhi

TAET AT - THARTA 5092494t
Chartered Accountants - FRN 509249C

For MKPS & Associates

T TGN - THARTT 3020148
Chartered Accountants - FRN 302014E

(v FAR 13 )
WEER

(Pradip Kumar Lath)
Partner

WER G0 054130
M No. 054130

Fd TASTEST TS THTATEH
For HDSG & Associates
HET TEIN - THSTNTA 00287107
Chartered Accountants - FRN 002871N

(TE T Terer)

(Dalbir Singh Gulati)
Partner
W H, 081024
M No.081024
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U AT Sk ohT 31 HTE, 2018 Shi WU I8 il THTHT oMY o B orEm
CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE

PERIOD ENDED 315" MARCH'2018

(% =t ) (R in crore)

ST 31.03.2018 &Y 31.03.2017 &Y
Schedule A e T e
Year ended Year ended
31.03.2018 31.03.2017
I 31
INCOME
SIS 13 48724.85 48058.08
Interest earned
3 A 14 8883.34 9167.58
Other Income
g
TOTAL 57608.19 57225.66
1. =T
EXPENDITURE
Td R ™ = 15 33530.39 32722.31
Interest expended
i @d 16 13642.59 9523.55
Operating expenses
FrEUH SR e eshang 23019.55 14078.67
Provisions and Contingencies
g
TOTAL 70192.53 56324.53
e fed ® gd a1 9 Wers wenedl w1 9y % fau wfwa s @y -12584.34 901.13
Consolidated Net Profit for the year of the parent & subsidiaries
before Minority Interest
I : e fed 18.79 51.98
Less : Minority Interest
ety fod & IYEI Yo o Wedsh Heensti 1 9¥ o foru wfed g oy -12603.13 849.15
Consolidated Net Profit for the year of the parent & subsidiaries after
Minority Interest
TEIF XA H TS w1 ST (YS) 17 473.07 338.09
Share of earnings in Associates (net)
o & fau W *1 wHfed gE e -12130.06 1187.24
Consolidated Net Profit for the year attributable to the group
SIS : WUE T S AR T Hfehd ey 1093.65 694.54
Add : Brought forward consolidated profit attributable to the group
S : yRfera IS @ ofaf@ 0.00 0.00
Add : Transferred from Capital Reserve
Tafrism & fou Sueter are -11036.41 1881.78

Profit available for Appropriation
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(X =g %) (R in crore)

ST 31.03.2018 &I 31.03.2017 T
Schedule TaTE 6 waTE a6
Year ended Year ended
31.03.2018 31.03.2017
Tt
APPROPRIATIONS
R fAfeal @l iR (g8) ¢
Transfer to Reserves (Net) :
wifafees grfer 20.64 377.49
Statutory Reserve
ot wrfera ffy - o= 1028.24 536.00
Capital Reserve - Others
T we-vg yRfaa fafy 0.00 0.00
Investment Fluctuation Reserve
g grferd ity -13307.75 -402.57
Revenue & Other Reserve
foretw yrfera fafu 0.27 270.26
Special Reserve as per Income Tax
AT Y |igd reT
Dividend Including Dividend Tax
2017-18 & fau weafaa @nse 61.97 6.91
Proposed Dividend for 2017-18
FHARH A 0.00 0.00
Interim Dividend
frrfa wmfSe St 0.00 0.00
Corporate Social Responsibility
TG R FR TG TAEE G Falka v 0.00 0.00
Balance transfer from provision for tax on Dividend
TufRa qem-u § o ST T S e 1160.23 1093.69
Balance carried over to consolidated Balance Sheet
-11036.40 1881.78
wfd 9K 3k (T H ) IR anfiehiepa -54.71 5.78
Earnings per Share (In ) Non-Annualised
o fifqar qen e feoafor 18
Accounting Policy & Notes on Accounts
ot & arwte T & S ot & gt
P K Varshney S K JAIN P K SHARMA
HEA Ud-Eeh ST HgUa~<ch A Ud~<ch
Chief Manager DY. GENERAL MANAGER GENERAL MANAGER
T, o a9
L VPRABHAKAR
wrfuTees fRvTER

EXECUTIVE DIRECTOR
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SUNIL MEHTA SUNIL MEHTA
vy Ry Ud UE wrEiutes Tt IS
MANAGING DIRECTOR & CEO CHAIRMAN
fa fawe 1. &t T, fasn TRYT S I
RAVI MITAL Dr. RABI N. MISHRA MAHESH BABOO GUPTA
ARCHICT ey ARCHICT
DIRECTOR DIRECTOR DIRECTOR
T AT e gt
SUDHIR NAYAR SANJAY VERMA
\RCHICT \RCHICT
DIRECTOR DIRECTOR
o fafy =t gt fue & s R
As per our Report of even date
For Suri & Co.

For SPMG & Co.
T TWIRR - THARTT 004283TH
Chartered Accountants - FRN 004283S

(i, SurTaTe ) ( TFET TET)
WEER WEER
(P. Venugopal) (Avadesh Gupta)
Partner Partner
WIW |0 035034 I |0 516769
M No. 035034 M No. 516769
Fd S TH WYX TS HAAT

For G S Mathur & Co.
HET TGN - THSTNUA 008744TA
Chartered Accountants - FRN 008744N

(TS /AR F91aT )

(Rajiv Kumar Wadhawan)
Partner

S 9. 091007
M No.091007

feier : 15/05/2018
Date : 15/05/2018

H ;T8 feeet

Place : New Delhi

TAET TEThR - THARTA 5092494t
Chartered Accountants - FRN 509249C

For MKPS & Associates

T TN - THARTT 3020143
Chartered Accountants - FRN 302014E

(v FHAR 13 )
WEER

(Pradip Kumar Lath)
Partner

WER G0 054130
M No. 054130

Fd TASUEST TS THTAUEd
For HDSG & Associates
HET TN - THSTNUA 00287107
Chartered Accountants - FRN 002871N

(TeER g Teret)

(Dalbir Singh Gulati)
Partner
HIW H, 081024
M No.081024
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R =Ug ¥) (T in Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 &t
As on 31.03.2017

g

Authorised Capital

&% T 2 % 1500,00,00,000 frEt IR
(1500,00,00,000 Equity shares of % 2 each)

SR qer st
Issued & Subscribed

2760573277 (fooal ad 9@ T 2/- & 2127968258 T TR)
{2760573277 (Previous year 2127968258) Equity Shares of ¥ 2 each}

s
Paid up

{2760573277 (Tt o Tk T 2/~ & 2127968258 (el I*R) (379 2/- T wfa sfaaet

IR & HEE TR N WIRA 1718445145 SfEEl SR 9t ®)
{2760573277(Previous year 2127968258) Equity Shares of ¥ 2 each}
(Includes equity shares 1718445145 of ¥ 2 each held by Central Government)

g
TOTAL

3000.00

552.11

552.11

552.11

3000.00

425.59

425.59

425.59

gt 2 - unfea Tl o srfw
SCHEDULE 2 - RESERVES & SURPLUS

® =3g ¥) (Zin Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 &t
As on 31.03.2017

|. wifafirer urfera fafy

Statutory Reserve

IR I

Opening Balance

a9 & <A ghg 20.64

Addition during the year

HEY/(FerT) ;a9 B AR TR 0.00

Add/(Less) : Adjustment during the year

1. gsfrme wfera fafi

Capital Reserve

) ITed wRfaa ffeer

a). Revaluation Reserve

IR I

Opening Balance

¥ & SAH gfs 0.00

Addition during the year

o9 & INE HerT 66.71

Deduction during the year

HE/(FerT) ;a9 B AR TR 0.00

Add/(Less) : Adjustment during the year
(Fufd & YAYead 9 W Yedag™ & R0

(being Depreciation on revalued portion of Property)

10288.68

3750.53

10309.32

3683.82

9867.28

364.64

0.00

10231.92

2888.69

977.10

58.49

0.00

3807.30
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 =Ug ¥) (Zin Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 &t
As on 31.03.2017

o, 3T

b. Others
IR 3
Opening Balance
ot @ e 9fg

Addition during the year

Il o7, TheRT WX St uwte i (915)

A. Capital Reserve on consolidation (Net)

111 Tretea qer 3= uwfara fafer
Revenue and Other Reserve

=, Tew ge-ag uwfem fafy
a. Investment Fluctuation Reserve
YR I
Opening Balance
% 3E gfs
Addition during the year

AW ;oW o B @ AR
Less: Trf to P & L Account

@, o1 e fafa

b. Other Reserve
IR 3
Opening Balance
i & < I
Addition during the year
were : fauiy wrfe ffy =t sfafa
Less: Transferred to Special Reserve
e : fyse oot 9 g guEsE
Less: Adjustment related to Prior years
FRTE : WA I (TEH 15)
Less: Transistory Liability (AS-15)
TR ; Ad: OEg @il & fou e
Less: Payment for Interblocked accounts
SE/(FRTE) ;o & A EESH
Add/(Less) : Adjustment during the year

1. fatma ge-ag urfaa iy
c. Exchange Fluctuation Reserve
yRfEE Y

Opening Balance
S : Tl B INE ghg (T5)
Add: Addition during the year (Net)
Se/(TeT) : @ ® R HHwESH
Add/(Less) : Adjustment during the year

IV. 9 vifuem
Share Premium
IR I

Opening Balance

i & < Ifs

Addition during the year
/(=) : =¥ % R HrESH
Add/(Less) : Adjustment during the year

1982.27

1028.24

3010.51

66.53

433.52

0.00

0.00

433.52

12554.81

833.16

0.00

13307.75

0.00

0.00

66.71

146.93

606.22

249

2.69

611.41

10749.86

10297.26

0.00

21047.11

1446.27

536.00

1982.27

66.53

433.52

0.00

0.00

433.52

13791.02

-402.57

0.00

833.66

0.00

0.00

0.00

12554.79

333.47

278.69

-5.94

606.22

8670.73

2079.13

0.00

10749.86
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® =3 W) (Zin Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 @t
As on 31.03.2017

V. fagie e fafer

Special Reserve

IR I

Opening Balance

i & M 95

Addition during the year
9 yrfera Fafemi @ ofafa

Transfer from other reserve
S/(FR) : @ ® R HmESH
Add/(Less) : Adjustment during the year

VI. fadeit Hgr siavor unfem fafi
Foreign Currency Translation Reserve
IRfETR 9

Opening Balance

ad % W gfs

Addition during the year

i & R FExd

Deduction during the year
VIl. st 3 g1 = ® 9w
Balance in Profit & Loss Account

LILILIV,VVI, VIl =T <ire
Total LIL,IILIV,V,VI, VI

1463.66

0.00

0.00

0.00

0.00

0.00

0.00

1463.66

0.00

1160.23

41933.03

1193.66

270.00

0.00

0.00

1463.66

0.00

0.00

0.00

0.00

1093.68

42989.75

gt 2 31 - arewiwr fea

Schedule 2A - Minority Interest

U< ¥) (T in Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 @t
As on 31.03.2017

3 @ FI N fod 9@ o ¢ FedEw T 1 Hay e # ST 149.25 149.25
Minority Interest at the date on which the parent subsidiary relationship
came into existence
wadl gia 650.17 631.38
Subsequent increase
TEE-T ot aRI@ wh rewi fea 799.42 780.63
Minority Interest at the date of balance sheet
A3 - forari
SCHEDULE 3 - DEPOSITS
R U< ¥) (T in Crore)
31,03,2018 T 31.03,2017 &l

As on 31.03.2018

As on 31.03.2017

a1, | Wi STt

A. | DEMAND DEPOSITS
(i) S @
(i) From Banks
DERE:

(i) From Others

1593.92

39826.02

41419.93

1693.23

45220.69

46913.92
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R =< H) (T in Crore)

31.03.2018 <l 31.03.2017 &l
As on 31.03.2018 As on 31.03.2017
II. ot ok o 22427214 215405.64
Il SAVINGS BANK DEPOSITS
I, \rafer ST
Il TERM DEPOSITS
(i) o=t 9§ 52362.06 64417.81
(i) From Banks
ERE: 330384.88 302913.49
(ii) From Others
382746.94 367331.30
I 1L, 1l =t < 648439.01 629650.86
TOTAL of I, 11, 11l
A (i) TRd H wnEnst w1 SHRifeEr 599960.66 565477.68
B. (i) Deposits of branches In India
(i) 9IRd ok @TeT vmER w1 SHRfE 48478.35 64173.18
(i) Deposits of branches outside India
i, il &1 < 648439.01 629650.86
TOTAL of i, ii
4 - 3T
SCHEDULE 4 - BORROWINGS
® =g #) (T in Crore)
31.03.2018 <l 31.03,2017 i

As on 31.03.2018

As on 31.03.2017

| o ¥ 3uR
|. Borrowings in India

(i) weta Rt oo 18379.31 400.00
(i) Reserve Bank of India
HEREEE: 5370.29 1746.53
(i) Other Banks
(iii) o= weeel @ik wSiteE 5388.69 2906.16
(iii) Other Institutions and Agencies
(iv) afvg (Fr-1, FR-11, TMor on |fed) 15783.26 16995.65
(iv) Bonds (including Tier-I, Tier-1l, Subordinated Debts
(v) Srefafy gpmga=R =i 2800.00 2800.00
(v) Long Term Infrastructure Bonds
Il TRE & STET 3R 17608.12 18487.67
Il. Borrowings Outside India
I, 1= S 65329.66 43336.01
TOTAL of I, Il
S | T 1l B gt ufadm sawn 16606.00 0.00
Secured Borrowings included in | & Il above
5 - 31T AT AT Yraem
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
R =g ) (Z in Crore)
31,03,2018 &l 31.03,2017 &l
As on 31.03.2018 As on 31.03.2017
| <= faa 2433.07 2570.08
I. Bills payable
Il 31q: e s (U8) 2.70 2.92

I Inter-office adjustments (net)
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R U< ¥) (T in Crore)

31.03.2018 @t 31.03.2017 @t
As on 31.03.2018 As on 31.03.2017
I, Sufea == 1876.13 1971.07
Ill. Interest accrued
IV. 37 (Y |fed) 17629.76 11584.00
IV. Others (including Provisions)
L L, NI, IV =T SiS
TOTAL OF I, I, IIl, IV 21941.67 16128.07
IGE 6 - TRl 3R WRAT fod S & wre SHww
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
® U< ¥) (T in Crore)
31.03.2018 &t 31.03.2017 @t

As on 31.03.2018

As on 31.03.2017

I 71 & TR (Fadeft g At wfed) 2120.25

I. Cash in hand ( including Foreign Currency Notes)

II. 9l o S =% o
II. Balance with Reserve Bank of India
(i) =meL. T o 26908.65
(i) in Current account
(i) == @ H 0.00
(ii) in Other Accounts
26908.65

I, Il T SIS

TOTAL of I, I 29028.91

2108.69

23111.69

189.98

23301.67

25410.36

gt 7 - Senl @ UTH WHISIN Q9T Wi 3T 36T O W U €9
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT
NOTICE

R U< ¥) ( in Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 &t
As on 31.03.2017

I yra o
I. In India

(i) ST o T S 9

(i) Balance with Banks:

(%) =0 @t o 629.27
(a) In Current accounts

(@)= s @t | 9780.01
(b) In Other Deposit accounts

10409.28
(ii) =T SR ey e W I o
(i) Money at Call and Short Notice:

(F)H & 584.24
(a) with Banks
(@)= Feefi & U™ 29054.06
(b) with Other Institutions
29638.30

g (i AT i )

TOTAL (i &ii) 40047.58

718.59

9713.15

10431.74

149.97

22000.00

22149.97

32581.71
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 =Ug ¥) (T in Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 &t
As on 31.03.2017

Il. RA ¥ =T
Il. Outside India
(i) =] @i |
(i) In Current accounts
(ii) &= <=1 @t H
(i) In Other Deposit accounts
(iii) W @R ey e R W oH
(iii) Money at Call & Short Notice

g

TOTAL

wwu Ss (137 )
GRAND TOTAL (1&11)

2175.66

25673.54

562.45

28411.66

68459.24

4214.31

29107.86

64.85

33387.02

65968.73

gt 8 - fraw

SCHEDULE 8 - INVESTMENTS

R #g ) (T in Crore)

31.03.2018 T
As on 31.03.2018

31.03.2017 &l
As on 31.03.2017

I wra ® Frefafeas & faor

I. Investments in India

(i) T wfasfaat

(i) Government Securities
(ii) o= eTgmIfea wfasfoat

(i) Other approved securities
(iii) TR

(iii) Shares

(iv) o1 7= iR sfve
(iv) Debentures and Bonds

(v) weres westt ® frew (fdt usfa m)

(v) Investment in Associates (on equity method)

(vi) 7=

(vi) Others

(FEhemé @R 3EE gfe-64 § URfEwR doft)
(Initial Capital in UTI and its units-64)
(fafvm w=gem@ we a aifofsas o o1fs )

(Various Mutual Funds & Commercial Paper etc.)

st Sirg
TOTAL of |

Il. wRa ¥ areT e

Il. Investments outside India

(i) ST gfasfeat

(i) Government Securities

(i) Terew weenstt ® fawn (sfadt ugfa m)

(i) Investment in Associates (on equity method)
(HERREEN

(iii) Other investments

Il <1 SIS
TOTAL of Il

156026.49

146.48

4361.20

31937.33

1643.94

4626.79

198742.22

2475.37

1706.08

2986.51

T T167.96

149409.91

188.30

5336.86

25872.21

1298.15

4244.59

186350.02

2180.95

991.07

2005.12

5177.14
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( ®¥g #) (X in Crore)

31.03.2018 <l 31.03.2017 &l
As on 31.03.2018 As on 31.03.2017
lll. wa & frawr
lll. Investments in India
) e 1 Wt Hed 201866.03 187762.66
1) Gross value of Investments
i) e : YewsM & AU wEEEl @ S 3123.81 1412.64
ii) Less: Aggregate of Provisions for Depreciation
iii) 315 e 198742.22 186350.02
iii) Net Investment
IV. 9 & ameY e
IV. Investments outside India
I) fre=tl =1 T g 7186.58 5191.31
1) Gross value of Investments
i) g : YeusM & AU wEHEl w1 S 18.62 1417
ii) Less: Aggregate of Provisions for Depreciation
iii) 31 frew 7167.96 5177.14
i) Net Investment
), () & %= g 205910.18 191527.16

GRAND TOTAL of (1), (II)

ST 9 - oW
SCHEDULE 9 - ADVANCES
® =u< H) ( in Crore)

31.03.2018 <Rl 31.03.2017 <l
As on 31.03.2018 As on 31.03.2017
&, i) TR R e T e 20623.38 29560.81
A. i) Bills Purchased and discounted
ii) T SUR, SRR AR HT W T B 279815.80 249431.82
ii) Cash Credits, overdrafts and loans repayable on demand
iii) Tt o 138358.82 145237.86
iii) Term Loans
i 438798.00 424230.49
Total
oM. i) g enfEal grr ufded 360714.77 365038.60
B. i) Secured by Tangible Assets
(8 =@ ®oi W fau W afm e € )
(including advances against book debts)
ii) ¥ / TEHR HT M g gfdyd 13025.88 9837.66
ii) Covered by Bank/Govt.Guarantees
iii) Tt 65057.35 49354.24
i) Unsecured
TS 438798.00 424230.49
Total
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( U ) (T in Crore)

31.03.2018 T
As on 31.03.2018

31.03.2017 &l
As on 31.03.2017

T (1) 9Ra ® Afim
C. (I) Advances in India
i) werfheRar &= 156285.12 133128.05
i) Priority Sector
ii) Tt & 38987.68 19939.11
ii) Public Sector
MEED 1024.24 1261.08
iii) Banks
iv) 3T 198029.15 216243.07
iv) Others
e 394326.19 370571.31
Total
T (Il). 9Ra 9 el S hm
C. (Il). Advances outside India
i) Sl @ wre 27027.96 28138.10
i) Due from banks
i) o= ¥ 9
ii) Due from others
(%) iR AR @ T e 496.83 531.96
(a) Bills purchased & discounted
(@) "R %0 7161.09 4953.91
(b) Term Loans
I 9785.93 20035.21
(c) Others
s 44471.81 53659.18
Total
T() T () wTF/A e 438798.01 424230.49
GRAND TOTAL of C (1) & C (ll)
ST 10 - 3T ST
SCHEDULE 10 - FIXED ASSETS
R U< ) (% in Crore)
31.03.2018 T 31.03.2017 <l

As on 31.03.2018

As on 31.03.2017

I afem (qfd =feq)
I. Premises (including Land)

—ad &Y 1 A HT AN W

-At cost as on 1st April of the year

o % IRH g
-Additions during the year

T ;oY & ERE FHeAfaar

Less :Deductions during the year
T
-Revaluation

e : fafar & geas™

Less :Depreciation to date

5545.69

21.29

0.00

0.00

594.02

4972.96

4509.82

121.62

56.35

964.25

504.22

5035.12
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& =Ug ¥) (T in Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 &t
As on 31.03.2017

II. 31T aTeret STRaar (PR 3R fpeg=r gfed)

Il. Other Fixed Assets (including furniture & fixtures)

—ad w1 T BT A R
-At cost as on 1st April of the year
~fafma = o w2 9% & HRO e
- Revaluation due to exchange rate fluctuation
i % <R s
-Additions during the year
Less: Deductions during the year
were : fafr %t geas™

Less:Depreciation to date

M. FrereR AigeaRr
lll. Computer Software

o Y 1 A B A R

-At cost as on 1st April of the year

-fafa X o w2 98 & HRO e
-Revaluation due to exchange rate fluctuation

—o & <RE ghg
- Additions during the year

—ad & A wAfTE

- Deductions during the year
were : fafer & ufenfia
Less: Amortised to date

IV. Tegarett snfeat

IV. Leased Assets

—d Y 1 A BT A R
-At cost as on 1st April of the year
ot % <R g
-Additions during the year
- & R HARTE
-Deductions during the year
e : fafar % geus™

Less: Depreciation to date

L, IV @ S
TOTAL OF I, II, Il IV

4113.07

0.00

586.30

67.49

3328.53

1303.34

384.34

0.00

62.73

0.01

3562.67

94.38

29.31

0.00

0.00

25.68

3.62
6374.31

3728.79

0.00

506.13

112.54

2939.74

1182.64

366.98

0.00

18.08

0.00

308.68

76.38

25.68

0.00

0.00

22.06

3.62
6297.76

ST 11 - 3T Tieadr
SCHEDULE 11 - OTHER ASSETS

R #g #) (Z in Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 &t
As on 31.03.2017

|. Sufad =&t
I. Interest accrued

. 1w oTa1 foran TN X/ | W HTE T R (TEEH b SIU)
II. Tax paid in advance/tax deducted at source (net of provisions)

. e - amift #ik =
Il. Stationery and Stamps

5232.54

2851.65

10.82

4604.90

900.63

10.14
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U< #) (% in Crore)

31.03.2018 &l
As on 31.03.2018

31.03.2017 &I
As on 31.03.2017

V. <t & foer ® grea iR snfeat 112.24 112.03
IV. Non Banking assets acquired in satisfaction of claims
V. sedfig X i () 13213.14 6120.36
V. Deferred Tax asset (net)
VI. e 9003.89 8128.35
VI. Others
L AL, L, 1V, V, VIt g 30424.28 19876.41
TOTAL of I, II, 1II, IV, V, VI
AT 12 - ATRAHE IIATC
SCHEDULE 12 - CONTINGENT LIABILITIES
( =Ug ) (T in Crore)
31.03.2018 <t 31.03.2017 &t

As on 31.03.2018

As on 31.03.2017

() SR(ETHe) & oo U8 <@ f9= o1 =& 7 w2

I.(i) Claims against the Bank(Group) not acknowledged as debts

I (ii). erdiet, geft anfs & erefim foenfeq ema e o <o ¢ A
| (ii). Disputed income tax and interest tax demands under appeal,
references, etc.

II. eiferR ¥ © we frewi % for e
II. Liability for partly paid investments

I, serren aren fafme Sfaset & wRo 3gan

IIl. Liability on account of outstanding forward exchange contracts

IV. Treehi i @R | & i Rfe

IV. Guarantees given on behalf of constituents

(F)¥Rd |
(a) In India

(@) 9Rd ¥ e
(b) Outside India

V. wipfe, gsiea iR o= e
V. Acceptance, Endorsements and Other obligations

VI, T o wE fe forg S (weE) erenfes €9 9 RAERR @
VI. Other items for which the Bank (Group) is contingently liable

L AL, L, 1V, V, VI T g
TOTAL of I, II, Il IV, V, VI

321.17

1260.92

13.13

226576.41

39998.62

10011.98

27055.94

3552.02

308790.19

249.58

0.00

0.01

253032.27

38240.86

14039.35

29368.51

3920.46

338851.04
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13 - otfda =T ofiT T
SCHEDULE 13 - INTEREST AND DIVIDENDS EARNED

R =3 ¥) (T in Crore)

31.03.18 I 31.03.17 &I
T Y Reisicr)
Year ended Year ended
31.03.2018 31.03.2017
. Afmi / 52 / faei m = 32549.21 33701.40
I. Interest/discount on Advances/Bills
Il fraet & ema 13978.71 12605.32
Il. Income on Investments
IIl. 9Ref Retd S & oI S 9 SR T Sid: e FRE W e 2013.40 1365.67
I1l. Intt on balances with Reserve Bank of India & other inter-bank funds
V. &= 183.54 385.69
IV. Others
L AL, IV & S 48724.85 48058.08
TOTAL of I, 11, I, IV
14 - 31 A
SCHEDULE 14 - OTHER INCOME
R =U< ) (T in Crore)
31.03.18 I 31.03.17 &I
T Ty waTE T
Year ended Year ended
31.03.2018 31.03.2017
I, wefter, fafma iR gereft 2810.27 2741.94
|. Commission, Exchange & Brokerage
I, gfty, 9o iR o= el =t fawt @ oy 2.86 5.58
I Profit on sale of land, buildings and other assets
o g, e AR o enfEEt w1 fast 9 e 0.25 0.13
Less:Loss on sale of land, buildings and other assets
2.60 5.45
. foset gw1 fafma -39 9 oy 1318.75 1487.32
Il. Profit on Exchange Transaction
e foseh gx fafma eR-3w @ =i 533.03 881.75
Less:Loss on Exchange Transaction
785.72 605.57
IV. fraet =1 okt @ oy 3340.61 3025.68
IV. Profit on sale of Investments
e : frew &t fawt @ =i 87.66 206.28
Less:Loss on sale of investments
3252.95 2819.40
V. fafay sma 2031.80 2995.22
V. Miscellaneous Income
TOTAL of I, 1, 11, IV, V, VI 8883.34 9167.58
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TSN 15 - @ foRar & =
SCHEDULE 15 - INTEREST EXPENDED

(X =0 ) (T in Crore)

31.03.18 <l 31.03.17 ¥
T oy T oY
Year ended Year ended
31.03.2018 31.03.2017
|. SR W e 30583.84 30138.50
I. Interest on Deposits
II. Il Rrd Sep/siat —dd 3url W o 588.25 290.75
I Interest on Reserve Bank of India/inter-bank borrowings
. s=1 2358.29 2293.06
lll. Others
1, 11, 1l <1 =g 33530.39 32722.31
TOTAL of I, 11, 1l

ST 16 - TR=Te = a
SCHEDULE 16 - OPERATING EXPENSES
U< ) (% in Crore)

31.03.18 &I 31.03.17 @l
T o T e
Year ended Year ended
31.03.2018 31.03.2017
|, T ol A R SEe ferw Wae 9242.37 5482.33
|. Payment to and provisions for employees
II. fererm, T TR fawieht 748.33 702.25
Il. Rent, Taxes and Lighting
1. 95T @R e - wmEu 92.47 97.54
Il. Printing & Stationery
V. famme SR T=m 48.01 55.93
IV. Advertisement & Publicity
V. S 1w R geagd 581.03 488.93
V. Depreciation on bank's property
HIT : e uRfaa fafy & e et 0.00 58.49
Less: Adjusted with Revaluation Reserve
581.03 430.44
VI. el #1 w9 i s 1.79 1.75
VI. Directors' Fees, allowances and expenses
VII. eiE-qlerht i SR e (SruiTEl @ wifaties e qo 78.15 71.12
I % Al H B S @ ufed)
VII. Auditors' fees and expenses (including statutory auditor of
subsidiaries, branch auditors' fees & expenses)
VIII. fafy g9r 86.61 91.01
VIIl. Law charges
IX. T, IR, TeheM safs 173.42 179.88

IX. Postage, Telegrams, Telephones, etc.
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( U< ) (T in Crore)

31.03.18 I 31.03.17 &I
AT Ty T Ty
Year ended Year ended
31.03.2018 31.03.2017
X. 70 #R @ -TE 266.38 236.76
X. Repairs & Maintenance
XI. s 642.91 569.25
XI. Insurance
Xll. 3179 =g 1681.11 1605.29
XIl. Other expenditure
17 Xl =1 S 13642.59 9523.55
TOTAL of | to XII
ST - 17 - Ve Wl W Irid / g @ fewmw
SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES
(R =0 ) (T in Crore)
31.03.18 <l 31.03.17 ¥
T Ty aTE Ty
Year ended Year ended
31.03.2018 31.03.2017
(F) 9Rd H FEd HEae o oS 1 fewmn 426.49 312.77
(a) Share of Earnings in Associates in India
(@) 9Rd & el s weensti | oS o fewm 46.58 25.32
(b) Share of Earnings in Associates outside India
W (& Ud @) 473.07 338.09
TOTAL of (a & b)




] P |

T -18 wHfeRa (faeruit 31.03.2018)

T
1.

o fafa deieht fifan oft st ur fewmfurat
TG TAR HA HT TR

Hoferd fordia faawor U1 WERTd @Td & SR T TAR R
T ¥ TeT R Wewyyl gfedl ¥ 9Rd ¥ W widd
i fagr (Sfugdt) & egeu €, e @ wifafues
e, qRdr o de g fwifa fafemes areve, a9
Trg W SR ufes qen fenfrde, SRR WeeE T 1949,
FIEA TH, 2013, ARAT T AWRR e (STEHTE)
BN SN TRElRA WMEUE (TTH) q A9 9 9Rd AR
e § HieE g o e €

forelt el oF 9wy § 39 <M H AN Wit gaueE
S genst 1w femar T 2
P HUe & WY faeia faerford i =] e MU |

FIR o T © qen s wwsfEn wifefas dun R vy
H T 5 I foh THHhT Seoid 7 B |

ST T SUST

wfra fadta faerfiel Som @ & fou gawm = fodia
faerfori =1 fafy @1 foid feg 7o enfeal wo e qen
R arafy o foau ol fey T o ok =19 § fommued
I AA URON S k1 SETIRAl TSAl T Feed
fovare © for foxig foefl O w60 4 Swm fwy Mo
A Toerema IR ThETd 2

T SAA 9§ wioea ok gRumE e @ gehd 2

arEdfersh TROME SR Al o o™ o TN 1 SH ey
o weaH foran e @ e aftom T/ Afeferdes gu 2

FAAE AT H TR dgAM H R YR w1 e
quft fpa S © N9 a R SEel Seo@ A R
Bl

TR UfshaT

() et fieew fafes

(i) S A o (FeRra) fafaee, g9
(iily et geeHe wfdus fafree
(
(

iv) g% o d fafes, qem

v) WUt SvERd st ueee fafiee

*HUA I AT H o HEH IS W @ & Fl o wmee A
AT 14.02.2011 &1 @E8T vedl & aftg # & 2
et Wy

(i) Tufgue dieael eme dnwme &t Tufa.

(i) Tofome o=t v wLfa.

(i) et Heemew Ifea TERE wEE fa.

(iv) deTet gRfam wEAg fa

Schdule 18 on Consolidated Financial Statement 31.03.2018
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO ACCOUNTS

1.

BASIS OF PREPARATION:

The consolidated financial statements have been prepared
on historical cost basis and conform, in all material aspects,
to Generally Accepted Accounting Principles (GAAP) in
India, unless otherwise stated, encompassing applicable
statutory provisions, regulatory norms prescribed by
Reserve Bank of India (RBI), circulars and guidelines
issued by RBI from time to time, Banking Regulation Act
1949, Companies Act, 2013, Accounting Standards (AS)
and pronouncements issued by The Institute of Chartered
Accountants of India (ICAI) and prevailing practices in
Banking industry in India.

In respect of foreign entities, statutory provisions and
practices prevailing in respective foreign countries are
complied with except as specified elsewhere.

The financial statements have been prepared on going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

Use of Estimates

The preparation of consolidated financial statements
requires the management to make estimates and
assumptions considered in the reported amounts of assets
and liabilities (including contingent liabilities) as on date
of the financial statements and the reported income and
expenses for the reporting period. Management believes
that the estimates used in the preparation of the financial
statements are prudent and reasonable.

Future results could differ from these estimates.

Difference between the actual results and estimates is
recognized in the period in which the results are known /
materialized.

Any revision to the accounting estimates is recognised
prospectively in the current and future periods unless
otherwise stated.

CONSOLIDATION PROCEDURES:

Subsidiaries:

(i)  PNB Gilts Ltd.

(i)  Punjab National Bank (International) Ltd., UK.
(i)  PNB Investment Services Ltd.

(iv) Druk PNB Bank Ltd, Bhutan.

(v)  PNB Insurance Broking Pvt Ltd*.

*Steps are being taken for winding up of the company as
the license has already been surrendered on 14.02.2011.
Associates:

(i)  Principal PNB Asset Management Company Pvt. Ltd.
i)  Principal Trustee Company Private Limited.

i) PNB Metlife India Insurance Company Ltd.

iv) PNB Housing Finance Ltd.
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2.2

@)

g (W & T fqeror & oaR 5 e 8k 10 geArt
Ged 3R | WY SURW WAl §) o FAfwa fewia
fererur-1s frefeiEad o SR W AR fhe e R

()

(ii)

(iif)

(iv)

S WA S (et / dF) % oeradfea foxia
forerr-u=

W@ "R 21 % IER, GO S h1 HuEted wel
o WY WEART W TR il STefq enfadl, Jaemet,
S qM A I WER Ui R U TR HA g
qAN SR THE A, ITop T @l qdarhl g
fafuraa SrETRife e Siiwei o STUR W 9Hd T g
T / T T G S TTA A1 &l HEl el o @l
AN @i Aifadl oF STIEY STavds FHESH Hi
% el 49R FRT MU R e et o faed
faeo-us wq@ o w1 ffdn fafa sefq 31 @,
2018 &I & dR fRT Ty

foeft erqult o5 fokeft gz sfawwr faefem frw T

() =R - ¥ o A ST |G 3iEd <
™

(iy onfeal o 3FAE - 99 % Hd H W W
fodell g1 iRur o UROTEEEY S TR h
IR oE AW el =i e, anfafadt S sifie
% 1o wimfed feran T 2

el e R H T T 20% IR TE wfus W €,
el FerEs geenst H fravi &1 deied uRdE gesr
QSR FEIH TR R AWI-AFH-23 IR
et asfa gm0 fRan R

TE TrarRd ifd w1 faaeti o gue ¥ gt ol
SF& i sufefd ¥, wiE gHeE T8 fwan
21 3 YRR el S / SHHT WAfHd AT, SHRT
TETash TS o S g TRl o URUTTEEY SEe
T gU A9 IR M g STl SN wers geens §
e R T -
AR e weest ¥ wa fodia foeror o 5 gafea
faaor o= A S dfmfeid e o fou Thal emeR
T &1 A A arataes feafa 9 o= @ wehd €

SO T § 3Heh e o WYE w1 Ar qen STguiT
o 3feeret o WE % WM o o9 o AR Hi fori foaero-uw
| efa / st yrfera fafer = o 2
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v) JSC (Tengri Bank) Almaty, Kazakhstan
vi) Madhya Bihar Gramin Bank, Patna

vii) Sarva Haryana Gramin Bank, Rohtak
viii) Himachal Pradesh Gramin Bank, Mandi
ix) Punjab Gramin Bank, Kapurthala

x)  Sarva UP Gramin Bank, Meerut

Joint Venture:
(i) Everest Bank Limited, Kathmandu, Nepal.

Consolidated financial statements of the Group (comprising
of 5 Subsidiaries, 10 Associates and 1 Joint Venture as per
detail given above) have been prepared on the basis of:

(i)  Audited financial statements of Punjab National
Bank (Parent/the Bank),

(i) As per AS 21, Line by line aggregation of like
items of assets, liabilities, income and expenses of
subsidiaries with the respective item of the Parent
after eliminating material intra-group balances/
transactions, unrealized profit/losses and making
necessary adjustments, wherever required, to
conform to uniform accounting policies, based on
data received from these subsidiaries duly audited
by their respective auditors/Un-audited certified by
their management. The financial statements of the
subsidiaries are drawn up to the same reporting date
as that of Parent i.e.31st March 2018.

(iii)  Foreign currency translation of overseas subsidiaries
has been done as under:

(i) Income and Expenditure — at weighted
average rates prevailing during the year

(i)  Assets and Liabilities - at the year-end rates

The resultant foreign currency translation
difference, whether gain or loss, has been included
under Reserves and Surplus - Foreign Currency
Translation Reserve.

(iv) Investments in associates, where the group holds
20% or more of the voting power, have been
accounted for using the equity method in terms of
Accounting Standard — 23 issued by The Institute of
Chartered Accountants of India.

(v) In the absence of full information regarding impact
of differences in accounting policies followed
by the Parent, subsidiaries and associates, no
adjustments have been carried out. In the like
manner, unrealized profits and losses resulting from
transactions between the Parent , the subsidiaries
and associates, if any, to the extent of the Parent’s
interest in the subsidiaries and associates have not
been eliminated .Financial statements received from
these subsidiaries and associates form the sole
basis for their incorporation in these Consolidated
Financial Statements.

The difference between cost to the Group of its investment
in the subsidiaries and the group’s portion of the equity
of the subsidiaries is recognized as Goodwill/Capital
Reserve.
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2.3

wufra
wfeet &

%)

AM H s oAl | sreww feq § feafafem 2.3

st § forg fafr 1 foer fopan T @ <@ fafy =i

ey fed i 37 st &t ufyr, qen

qa Sk qo1 W o W HeW I k1 Al 9§
sforerdt PR o Herel | STedist o1 feEm

)

Y@ e GRT IO TG W SR e

3.
3.1

3.2

33

3.4

3.5

3.6

3.7

3.8

3.9

3.10

TR /AT

sy = (Y0 3.5 ¥ Hefha wel 9 ) o 9Med: S9eE
YR W TREiRd fohal Sl 2

foelt wofedl & WA § (3HF UYEW EHfHRd ®9 9

fafremes it & w9 7 w=fid fean smom) wrde e

S/ grte@ Sei o fafmEmesl gu fuifta gEime o

o IER TR rsien anfea, Afimi i fiere iR faw 9

W S i agelt § forn S 2

TSIk @Il 1 oEferal (el HRaE @ yeahr/fefaas

1 Ware fru siR) frefafea mefawa wa o fatwifsa =

S ® -

%,  oHell ¥g Sufed E/fed @4 (WEd S9d 34 H
fre fma ™)

@ ygE sAtEfraad stefq @ o S

. o fafadareny Sufed = % ufd

TSR STl Haeft fosl wrdia s o o At o
SFTHR I ST 7 3R W 5.3 % Sarid wehe feRam T R
FHIA (WHFH FRER W FHEHE F SR, A faat
o, fafa, st e, 7ee SfET -3 9 ur ST
3R e 9 W, ‘=R & w9 § e v efafea
o <t TE w f9e W ewifRd R S R
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Minority interest in the net assets of consolidated
subsidiaries consists of:

a) The amount of equity attributable to the minority
at the date on which investments in a subsidiary is
made; and

b)  The minority share of movements in equity since
date of parent-subsidiary relationship came into
existence.

SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY THE
PARENT.

3.
3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.1

REVENUE RECOGNITION

Income & expenditure (other than items referred to in
paragraph 3.5) are generally accounted for on accrual
basis.

Income from Non- Performing Assets (NPAs), comprising
of advances, and investments, is recognised upon
realisation, as per the prudential norms prescribed by the
RBI/ respective country regulators in the case of foreign
offices (hereafter collectively referred to as Regulatory
Authorities).

Recoveries in NPA accounts (irrespective of the mode /
status / stage of recovery actions) are appropriated in the
following order of priority : -

a) Expenditure/out of pocket expenses incurred for
recovery (earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the
account.

c) Towards the interest irregularities/accrued interest.

The sale of NPA is accounted as per guidelines prescribed
by RBI and as disclosed under Para 5.3.

Commission (excluding on Government Business),
interest on overdue bills, exchange, locker rent, income
from merchant banking transactions and Income on Rupee
Derivatives designated as “Trading” are accounted for on
realization and insurance claims are accounted for on
settlement.

In case of suit filed accounts, related legal and other
expenses incurred are charged to Profit & Loss Account
and on recovery the same are accounted for as such.

Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned
authority.

Lease payments including cost escalation for assets taken
on operating lease are recognised in the Profit and Loss
Account over the lease term in accordance with the AS 19
(Leases) issued by ICAI.

Provision for Reward Points on Debit/Credit cards is made
based on the accumulated outstanding points in each category.

Interest on unpaid and unclaimed matured term deposits is
accounted for at savings bank rate.

Dividend is accounted for as and when the right to receive
the dividend is established.
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INVESTMENTS
The transactions in Securities are recorded on “Settlement Date”.

Investments are classified into six categories as stipulated
in form A of the third schedule to the Banking Regulation
Act, 1949.

Investments have been categorized into "Held to Maturity",
"Available for Sale" and "Held for Trading" in terms of RBI
guidelines as under:

(@) Securities acquired by the Bank with an intention to
hold till maturity are classified under "Held to Maturity".

(b)  The securities acquired by the Bank with an intention
to trade by taking advantages of short-term price/
interest rate movements are classified under “Held

for Trading”.

The securities, which do not fall within the above two
categories, are classified under "Available for Sale".

(€)

Investments in subsidiaries, joint ventures and
associates are classified as HTM.

Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation, if
any, on such transfer is fully provided for.

However, transfer of securities from HTM category to
AFS category is carried out on book value. After transfer,
these securities are immediately revalued and resultant
depreciation, if any, is provided.

An investment is classified as HTM, HFT or AFS at the
time of its purchase and subsequent shifting amongst
categories is done in conformity with regulatory guidelines.

In determining acquisition cost of an investment

a. Brokerage, commission, Securities Transaction Tax
(STT) etc. paid in connection with acquisition of
securities are treated as revenue expenses upfront
and excluded from cost.

b. Interest accrued up to the date of acquisition/sale
of securities i.e. broken- period interest is excluded
from the acquisition cost/sale consideration and the
same is accounted in interest accrued but not due
account.

C. Cost is determined on the weighted average cost
method for all categories of investments.

Investments are valued as per RBI/ FIMMDA guidelines,
on the following basis:

Held to Maturity

i)

Investments under "Held to Maturity "category are carried
at acquisition cost.

Wherever the book value is higher than the face value/
redemption value, the premium is amortized over the
remaining period to maturity on straight line basis. Such
amortisation of premium is reflected in Interest Earned
under the head “ Income on investments” as a deduction.
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Investments in subsidiaries/joint ventures/associates
are valued at carrying cost less diminution, other than
temporary in nature for each investment individually.
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Investments in sponsored regional rural banks are valued
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iv)) SEd St § FE 1 godied W@ @i W fwan S 2l iv)  Investment in Venture Capital is valued at carrying cost.
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The above valuation in category of Available for Sale and
Held for Trading is done scrip wise on quarterly basis
and depreciation/appreciation is aggregated for each
classification. Net depreciation for each classification,
if any, is provided for while net appreciation is ignored.
On provision for depreciation, the book value of the
individual security remains unchanged after marking to
market.

Investments are subject to appropriate provisioning/
de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-performing
securities is not set off against the appreciation in respect
of the other performing securities. For NPI in preference
share, debentures and bonds, provision is made on Sub-
standard and Doubtful assets as per NPA provisioning
norms.

If any credit facility availed by an entity is NPA in the books
of the Bank, investment in any of the securities issued by
the same entity would also be treated as NPI and vice
versa. However, in respect of NPI preference share where
the dividend is not paid, the corresponding credit facility is
not treated as NPA.

Profit or loss on sale of investments in any category
is taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category, an
equivalent amount (net of taxes and amount required to
be transferred to Statutory Reserve) is appropriated to
"Capital Reserve Account"

Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

The securities sold and purchased under Repo/Reverse
Repoare accounted as Collateralized lending and borrowing
transactions. However, securities are transferred as in the
case of normal outright sale/purchase transactions and
such movement of securities is reflected using the Repo/
Reverse Repo Accounts and Contra entries. The above
entries are reversed on the date of maturity. Costs and
revenues are accounted as interest expenditure/income,
as the case may be. Balance in Repo Account is classified
under schedule 4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule7 (Balance with
Banks and Money at Call & Short Notice).The same is also
applicable to LAF with RBI.

The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different categories of
swaps are valued as under: -

Hedge Swaps

Interest rate swaps which hedge interest bearing asset
or liability are accounted for on accrual basis except
the swaps designated with an asset or liability that are
carried at market value or lower of cost in the financial
statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/ liabilities.
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Trading Swaps

4.13

5.2

5.3

Trading swap transactions are marked to market with
changes recorded in the financial statements.

Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based
on rates given by the Exchange and the resultant
gains and losses are recognized in the Profit and Loss
Account.

Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank are not marked to
market since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

LOANS / ADVANCES AND PROVISIONS THEREON:

Advances are classified as performing and non-performing
assets; provisions are made in accordance with prudential
norms prescribed by RBI.

5.1(a)Advances are classified: Standard, Sub Standard,
Doubtful and Loss assets borrower wise.

5.1(b)Advances are stated net of specific loan loss
provisions, provision for diminution in fair value of
restructured advances.

In respect of foreign offices, the classification of loans and
advances and provisions for NPAs are made as per the
local regulations or as per the norms of RBI, whichever is
more stringent.

Loans and advances held at the overseas branches that
are identified as impaired as per host country regulations
for reasons other than record of recovery, but which are
standard as per the extant RBI guidelines, are classified
as NPAs to the extent of amount outstanding in the host
country.

Financial Assets sold are recognized as under:
(a)

(iy If the sale to SCs/RCs is at a price below the Net
Book Value (NBV), (i.e. Book Value less provisions
held), the shortfall should be debited to the Profit
& Loss account of that year. Bank can also use
countercyclical / floating provisions for meeting the
shortfall on sale of NPAs i.e when the sale is at a
price below the NBV.

For Sale of financial assets sold to SCs/RCs

If the sale is for a value higher than the NBV, Bank
can reverse the excess provision on sale of NPAs to
its profit and loss account in the year, the amounts
are received. However, Bank can reverse excess
provision (when the sale is for a value higher than
the NBV) arising out of sale of NPAs, only when the
cash received (by way of initial consideration and/
or redemption of SRs/PTCs) is higher than the NBV
of the asset. Further, reversal of excess provision
will be limited to the extent to which cash received
exceeds the NBV of the asset.



5.4

5.5

(@) 39 S/ TTAUHH/THE e & fawmt &1 T fota
anfeqal -+t fasnt 29

() o 9t gea (THEEt) ¥ wH wimd W faswt v R
e o s1efd 91 Iod | HE WEHUH wT T HH R
3G 99 o9 F B T 9 efee w =)

(i) T =t g (TIEE) ® oTian 34 Yod W fosh!
% A H STei 99 god § RH YEdE S W,
SAfafs weam ave T80 fRar st fohg o= AU
1 Tkl @l iR /R U S M R SHR STEm
ExiEsil

e srfeat
Afl & THfe / TS % uHe ¥ 9Rd fod S
o gri-fde o STER wEHH fRT W €

qF TH GHifed @A Y GEAT ¥ W@ S A SURkdieA
#1 foxdia wfeaeal @ wafug snfde ik fafus wrol 2
YR w1 fad fean € fog ® §% ergen fa=r 78 s
B grled ® g qan sfmiatasfaE wov § weiee
e g e 7= o STaran qASTTaE STafd/qAsTad arky
fored! =T T =S 1 X H IRGaH InfHa g (faeasiees
FHWON & AN = FHRON W) | [TifSd @R Ak g A
Gl Uohst o STHIGH IR FHEiEH % TEM € T @
Tiffepa foran ST 21

M @ TTET & &9 § aifid 69 T R TS S g@N
RERICE R ricre R L e e L e G | e e I A e e
fory S € o @ W el whrEn sogfaeT ffie sEty o
SN SR YR’ TR et § (i, SureRdl st
o grafed qram Feft off T T 8

faféee stafy =1 7aeE 7 o Wheq e (TRW) o wReE
=t fafyr 9 or 3@ fafr 9 1 safy Sa dehew Ao &
STHR TR GAYH %1 HA W HA 20 Fawd AR GHiS ok
fewd & w9 ° wigd = g, Afg €, g Sl
werd fafdee safy Yeoneq ST 1 vl oF ded ST b
HIg Tl sty o Wiy shfee giaen W = A1 fofaua (S
9§ g) % Tee I % YE TF § TH 98 Tee e
T&l e "Wendl B

I e srafy o SN @ SaN Harvesh e T TR
STl B, i Aokl 39 @ 1, Thied ¥ vgd Hisg gATaE
ST o AR YA: aitpd fha S 21 UE @l o ferg
Aafesr # AT B IUH UH AU Hehed oF HAFIAT TH
Ik FdrosTTeh TSI o HWR MR g

TANT R aFihd Eem o Afals, 9= Waem o IR
fod §% % HoE fon PN & TR Sed st %
fau foman T R 1 A qEuE qoH-us R ST 5 ° ‘e
AW § WEHE - 3" e o Siaia yeidid fman s @
AR w2 Tde gH W femr @ fman s @)

5.4

5.5

Annual Report
2017 - 2018

(b)  For Sale of financial assets sold to Other Banks/
NBFCs/Fls etc.

(i) In case the sale is at a price below the Net Book
Value (NBV) i.e. Book Value less provision held, the
shortfall should be debited to the Profit & Loss A/c of
that year.

(i)  In case the sale is for a value higher than the Net
Book Value (NBV) i.e. Book Value less provision
held, the excess provision shall not be reversed but
will be utilized to meet the shortfall/loss on account
of sale of other NPAs.

Restructured Assets

For restructured/rescheduled advances, provisions are
made in accordance with guidelines issued by RBI.
Necessary provision for diminution in the fair value of a
restructured account is made.

The bank considered a restructured account as one where
the bank, for economic or legal reasons relating to the
borrower's financial difficulty, grants concessions to the
borrower. Restructuring would normally involve modification
of terms of the advances / securities, which would generally
include, among others, alteration of repayment period /
repayable amount/the amount of instalments/ rate of interest
/ roll over of credit facilities/ sanction of additional credit
facility / enhancement of existing credit limits / compromise
settlements where time for payment of settlement amount
exceeds three months. Restructured accounts are classified
as such by the Bank only upon approval and implementation
of the restructuring package.

Standard accounts classified as NPA and NPA accounts
retained in the same category on restructuring by the bank
are upgraded only when all the outstanding loan / facilities
in the account demonstrate ‘satisfactory performance’
(i.e., the payments in respect of borrower entity are not in
default at any point of time) during the ‘specified period’

Specified period’ means the period from the date of
implementation of Resolution plan (RP) up to the date
by which at least 20 percent of the outstanding principal
debt as per the RP and interest capitalization sanctioned
as part of the restructuring, if any, is repaid. Provided that
the specified period cannot end before one year from the
commencement of the first payment of interest or principal
(whichever is later) on the credit facility with longest period
of moratorium under the terms of RP.

In case satisfactory performance during the specified
period is not demonstrated, the accounts , immediately
on such default, are reclassified as per the repayment
schedule that existed before the restructuring. Any
future upgrade for such accounts would be contingent
on implementation of a fresh RP and demonstration of
satisfactory performance thereafter.

In addition to the specific provision on NPAs, general
provisions are also made for standard assets as per extant
RBI Guidelines. These provisions are reflected in Schedule
5 of the Balance Sheet under the head “Other Liabilities &
Provisions — Others” and are not considered for arriving at
the Net NPAs.
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In accordance with RBI guidelines, accelerated provision is
made on non-performing advances which were not earlier
reported by the Bank as Special Mention Account under
“SMA-2" category to Central Repository of Information on
Large Credits (CRILC).

Amounts recovered against debts written-off in earlier
years and provisions no longer considered necessary
in the context of the current status of the borrower are
recognised in the profit and loss account.

Provision for Country Exposure:

In addition to the specific provisions held according to the
asset classification status, provisions are also made for
individual country exposures (other than the home country).
Countries are categorized into seven risk categories,
namely, insignificant, low, moderately Low, moderate,
moderately high, high & very high and provisioning made
as per extant RBI guidelines. If the country exposure (net)
of the Bank in respect of each country does not exceed
1% of the total funded assets, no provision is maintained
on such country exposures. The provision is reflected in
Schedule 5 of the Balance Sheet under the “Other liabilities
& Provisions — Others”.

An additional provision of 2% (in addition to country risk
provision that is applicable to all overseas exposures)
against standard assets representing all exposures to
step down subsidiaries of Indian Corporates has been
made to cover the additional risk arising from complexity
in the structure, location of different intermediary entities
in different jurisdictions exposing the Indian Company,
and hence the Bank, to a greater political and regulatory
risk. (As per RBI Cir.No. RBI/2015.16/279 DBR.IBD.BC
No0.68/23.37.001/2015-16 dated 31.12.2015).

PROPERTY, PLANT & EQUIPMENT

Property, Plant & Equipment are stated at historical cost
less accumulated depreciation/amortisation, wherever
applicable, except those premises, which have been
revalued. The appreciation on revaluation is credited
to revaluation reserve and incremental depreciation
attributable to the revalued amount is deducted there from.

Software is capitalized and clubbed under Intangible
assets.

Cost includes cost of purchase and all expenditure such
as site preparation, installation costs and professional
fees incurred on the asset till the time of capitalization.
Subsequent expenditure/s incurred on the assets are
capitalised only when it increases the future benefits from
such assets or their functioning capability.

DEPRECIATION

Depreciation on assets (including land where value is not
separable) is provided on straight-line method based on
estimated life of the asset, except in respect of computers
where it is calculated on the straight-line method, at the
rates prescribed by RBI.
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B. Depreciation on assets has been provided at the rates

furnished below:-

= = Particul Rate of D iati
o articulars ate of Depreciation
IfERl 97 W ot T gfi S/l 9 & ety g , P
Y Land acquired on perpetual lease Nil
il where no lease period is mentioned
Tz o YR W &l T8 9gfF Sel 9 &1 Fafy| ug & |y W Land acquired on lease where lease| Over lease period
F Iood B period is mentioned
qaq Building
O,
o P 7 g ™ e e 2.50% e Constructed on free hold land gnd 2.50%
on leased land, where lease period
T e 40 o § sifers B is above 40 years
o T & gt W Fffa wwl 1 &1 safy| ug & ey W e Constructed on leased land where| Over lease period
40 99 9 w9 © lease period is below 40 years.
‘fvfﬂ‘vﬁ ¥ omw sfean sk ﬁ_@gﬁ ¥% fo. 4.00% Built-up Assets taken over from 4.00%
3 Efqﬁ &t Cegeit erstwhile New Bank of India &
. Nedungadi Bank Ltd
AR SR frrd - =i T 5.00% Furniture and fixtures- Steel articles 5.00%
TR 3R e - winel &1 aEg 10.00% Furniture and fixtures-wooden articles 10.00%
™= 20.00% Mattresses 20.00%
Y obile Phone Instruments .33%
TATEd HH ST 33.33% Mobile Phone Inst t 33.33%
T fae - . Machinery, electrical and 15.00%
‘5?:: w1 iR fafer L, ’ 13.00% miscellaneous articles
il . . Motor cars and cycles 15.00%
HIX, R T WEhe 15.00% Computers, ATMs and related items, 33.33%
HI, THUH AR Heifed TEu 33.33% laptop, i pad
FE eI HRAR - Eﬂﬁ e Computer Application Software —
gy - Intangible Assets
- 25,000/- Tk TS | gia
’ - Up to Rs. 25,000 Charged to Revenue
-3 20.00% - Others 20.00%

T % % AT el o UREd W S onfEl W g W C. Depreciation on fresh additions to assets other than
qfigyH & e o eI 1 WA 3I9F I H M &5 bank's own premises is provided from the month in which
e 9 3K o9 & S a= / fuer & T ofeat & Aer ® ;he assztsf?;e put :(r: use and i? ttrr:e case”:)f asse(;s sc;Ld/

 aTih gt 3 isposed off during the year, up to the month preceding the
Wqﬁqﬂfﬁ | REL ™ T, 1? e d month in which it is sold/ disposed off.

W o o 3fd | HiNg §% oh U Wi & UREll ) gegg@ D. The depreciation on bank's own premises existing at the
Tl o o forl woia feman T 21 fomior eimd @y asdt TR close of the year is charged for full year. The construction
e ST E S e T TR T w A S 3 = o cost is depreciated only when the building is complete in
R = 3 E 3 . all respects. Where the cost of land and building cannot

i ; T 3 At i SR , e be separately ascertained, depreciation is provided on the
TR W A WA T AN TGS B 2 composite cost, at the rate applicable to buildings.

S M @ OiEdl o "eiu H, qg1 Wi qﬁ g %q? | OE In respect of leasehold premises, the lease premium, if
H‘{Uf ey W ufelifiE & e vz fertrn wafua =l # wifia any, is amortised over the period of lease and the lease
feran S 21 rent is charged in the respective year(s).

7. anfaal i STUETHT=ICT 7.  IMPAIRMENT OF ASSETS

it 1 @nTd amdl o STafie/arg el o SUR WS
sl fRar gedt @ @ g qeras fafy s gt
fean s 21

T AU B adt A ST @ Sel kel we ofifEd Wi
@S A THhT agelt AT T S B 1 et A i
af &1 faet fast #ma iR ST gea 9 S g
B ST g ok freftor ®, sEifa el TR yeE W
7 g2 W H Y SHF IAUH God H HEl S § S S
TAF ¥ o Id9F 9NR oA SR oMfed o ofihd Shfemt
Ol

The carrying costs of assets are reviewed at each Balance
Sheet date if there is any indication of impairment based
on internal/external factors.

An impairment loss is recognized wherever the carrying
cost of an asset exceeds its recoverable amount. The
recoverable amount is the greater of the assets net selling
price and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present
value using a pre-tax discount rate that reflects current
market assessments of the time value of money and risks
specific to the asset.
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After impairment, if any, depreciation is provided on the
revised carrying cost of the asset over its remaining useful
life.

A previously recognized impairment loss is increased or
reversed depending on changes in circumstances.

However, the carrying value after reversal is not increased
beyond the carrying value that would have prevailed by
charging usual depreciation if there was no impairment.

EMPLOYMENT BENEFITS
PROVIDENT FUND:

Provident fund is a defined contribution scheme as the
Bank pays fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed contribution.
The contribution is charged to Profit & Loss Alc.

GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

PENSION:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

The Bank operates a New Pension Scheme (NPS) for all
officers/ employees joining the Bank on or after 01.04.2010.
. As per the scheme, the covered employees contribute
10% of their basic pay plus dearness allowance to the
scheme together with a matching contribution from the
Bank. Pending completion of the registration procedures
of the employees concerned, these contributions are
retained. The Bank recognizes such annual contributions
as an expense in the year to which they relate. Upon the
receipt of the Permanent Retirement Account Number
(PRAN), the consolidated contribution amounts are
transferred to the NPS Trust.

COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including unavailed casual
leave) are provided for based on actuarial valuation.

OTHER EMPLOYEE BENEFITS:

Other Employee Benefits such as Leave Fare Concession
(LFC), Silver Jubilee Award, etc. are provided for based on
actuarial valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation
are valued and accounted for as per laws prevailing in the
respective countries.

TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS &
BALANCES:

Transactions involving foreign exchange are accounted
for in accordance with AS 11, “The Effect of Changes in
Foreign Exchange Rates”.
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Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the
date of parking in India, all other monetary assets and
liabilities, guarantees, acceptances, endorsements and
other obligations are translated in Indian Rupee equivalent
at the exchange rates prevailing as on the Balance Sheet
date as per Foreign Exchange Dealers' Association of
India (FEDAI) guidelines.

Non-monetary items other than fixed assets which are
carried at historical cost are translated at exchange rate
prevailing on the date of transaction.

Outstanding Forward exchange spot and forward contracts
are translated as on the Balance Sheet date at the rates
notified by FEDAI and the resultant gain/loss on translation
is taken to Profit & Loss Account.

Foreign exchange spot/forward contracts/deals (Merchant
and Inter-bank) which are not intended for trading/Merchant
Hedge and are outstanding on the Balance Sheet date,
are reverse re-valued at the closing FEDAI spot/forward
rate in order to remove revaluation effect on exchange
profit. The premium or discount arising at the inception of
such a forward exchange contract is amortised as interest
expense or income over the life of the contract.

Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

Exchange differences arising on the settlement of
monetary items at rates different from those at which they
were initially recorded are recognised as income or as
expense in the period in which they arise.

Gains/Losses on account of changes in exchange rates of
open position in currency futures trades are settled with the
exchange clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss Account.

Offices outside India / Offshore Banking Units:

i Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative offices
abroad are classified as "integral foreign operations"

ii. Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

iii.  Exchange Fluctuation resulting into Profit / loss
of non-integral operations is credited /debited to
Exchange Fluctuation Reserve.

TAXES ON INCOME

Income tax expense is the aggregate amount of current tax
and deferred tax expense incurred by the Bank. The current
tax expense and deferred tax expense are determined in
accordance with the provisions of the Income Tax Act,
1961 and as per Accounting Standard 22 - Accounting for
Taxes on Income respectively after taking into account
taxes paid at the foreign offices, which are based on the
tax laws of respective jurisdictions.
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Deferred Tax adjustments comprises of changes in the
deferred tax assets or liabilities during the year. Deferred
tax assets and liabilities are recognised by considering the
impact of timing differences between taxable income and
accounting income for the current year, and carry forward
losses. Deferred tax assets and liabilities are measured
using tax rates and tax laws that have been enacted or
substantively enacted at the balance sheet date. The
impact of changes in deferred tax assets and liabilities
is recognised in the profit and loss account. Deferred tax
assets are recognised and re-assessed at each reporting
date, based upon management’s judgment as to whether
their realisation is considered as reasonably/virtually
certain.

Earnings per Share:

The Bank reports basic and diluted earnings per share in
accordance with AS 20 -‘Earnings per Share’ issued by the
ICAIl. Basic Earnings per Share are computed by dividing
the Net Profit after Tax for the year attributable to equity
shareholders by the weighted average number of equity
shares outstanding for the year.

Provisions, Contingent Liabilities and Contingent Assets:

In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the Institute
of Chartered Accountants of India, the Bank recognises
provisions only when it has a present obligation as a result
of a past event, and would result in a probable outflow of
resources embodying economic benefits will be required
to settle the obligation, and when a reliable estimate of the
amount of the obligation can be made.

Contingent Assets are not recognised in the financial
statements.

Bullion Transactions:

The Bank imports bullion including precious metal bars
on a consignment basis for selling to its customers. The
imports are typically on a back-to-back basis and are priced
to the customer based on price quoted by the supplier.
The Bank earns a fee on such bullion transactions. The
fee is classified under commission income. The Bank
also accepts deposits and lends gold, which is treated as
deposits/advances as the case may be with the interest
paid / received classified as interest expense/income.

Segment Reporting

The Bank recognizes the Business segment as the
Primary reporting segment and Geographical segment
as the Secondary reporting segment, in accordance with
the RBI guidelines and in compliance with the Accounting
Standard 17 issued by ICAI.
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NOTES TO ACCOUNTS

1. The 05 Subsidiaries, 10 Associates and 01 Joint
Venture (which along with Punjab National Bank,
the parent, constitute the Group), considered in the
preparation of the consolidated financial statements
are as under:

(in %)
Name of the Subsidiary Country of % Voting power held
Company incorporation as at
31.03.2018| 31.03.2017
1. PNB Gilts Limited* India 74.07 74.07
2. Punjab National Bank United Kingdom 100.00 100.00
(International) Ltd$.
3. PNB Investment Services India 100.00 100.00
Ltd.
4. Druk PNB Bank Ltd. Bhutan 51.00 51.00
5. PNB Insurance Broking India 81.00 81.00
Pvt Ltd*#

* The financial statements of these companies are subject to Statutory Audit and
Audit by the Comptroller & Auditor General of India, under the Companies Act, 2013
and receipt of their report.

$ Un-audited Financials have been taken while preparing consolidated financial
statements of PNB group.

# Steps are being taken for winding up of the company as the license has already
been surrendered on 14.02.2011.

2. Associates / Joint Venture considered in consolidated
financial statements are as under:

(in %)
Name of the Associate/ Country of |Proportion of ownership
Joint Venture incorporation percentage as at
31.03.2018| 31.03.2017
1. Madhya Bihar Gramin India 35.00 35.00
Bank, Patna.
2. Sarva Haryana Gramin India 35.00 35.00
Bank, Rohtak
3. Himachal Pradesh India 35.00 35.00
Gramin Bank, Mandi.
4. Punjab Gramin Bank, India 35.00 35.00
Kapurthala.
5. Sarva UP Gramin Bank, India 35.00 35.00
Meerut.
6. Principal PNB Asset India 21.38 21.38
Management Co. Pvt.
Ltd.
7. Principal Trustee Co. India 30.00 30.00
Pvt. Ltd.
8. PNB Metlife India India 30.00 30.00
Insurance Company Ltd
9. JSC (Tengri Bank), Kazakhastan 49.00 49.00
Almaty, Kazakhstan
10.PNB Housing Finance India 32.96 39.08
Limited
11.Everest Bank Ltd. (Joint Nepal 20.00 20.00
Venture)
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Footnotes:

2.1

2.2

24

Everest Bank Ltd. follows accounting year different from
that of the Parent.

The bank’s share in the following Associates/Joint Venture
has been considered in the accounts on the basis of
un-audited financial statements received for the year
2017-18:-

a) Principal PNB Asset Management Company Pvt.

Ltd.
b) Principal Trustee Company Private Limited.
c) JSC (Tengri Bank) Almaty, Kazakhstan .
d) Himachal Pradesh Gramin Bank, Mandi.
e) Punjab Gramin Bank, Kapurthala.

f) Sarva UP Gramin Bank, Meerut.
g) PNB Metlife India Insurance Company Ltd
h)  Everest Bank Limited, Nepal (Joint Venture)

The break-up of Capital Reserve/Goodwill is as
follows: -

(% in Crore)

Particulars As on As on

31.03.2018| 31.03.2017

Goodwill 0.24 0.24

Capital Reserves 66.77 66.77

Goodwill (Net) 0.00 0.00

Capital Reserve on Consolidation 66.53 66.53

Perpetual bonds/sub-ordinated debt raised as Tier |
and Tier Il Capital:

(% in Crore)
Particulars As on As on
31.03.2018| 31.03.2017
Amount of sub-ordinated debt raised 0.00 17.88
as Lower Tier-ll Capital during the year
Amount of sub-ordinated debt raised 0.00 0
as Upper Tier-ll Capital during the year
Amount of perpetual bonds raised as 1500.00 2379.70
Tier-l Capital during the year

The capital adequacy ratio (as per Basel lll) of the bank
group is as under:

Particulars Basel llI
31.03.2018| 31.03.2017
Common equity Tier 1 Capital ratio (%) 6.48 8.17
(Basel- 111)
Tier 1 Capital ratio (%) (Basel- lI) 7.69 9.25
Tier 2 Capital ratio (%) (Basel- ) 213 2.73
Total Capital ratio (CRAR) (%) 9.82 11.98
(Basel- lI)

Disclosures required by Accounting Standards

AS 5 - Prior Period and Change in Accounting Policy
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There were no material prior period Income/Expenditure
items requiring disclosure under AS-5 issued by The
Institute of Chartered Accountants of India. There is no
change in any accounting policy followed in the previous
year.

AS 6 - Depreciation accounting

-Break-up of total depreciation for the year for each class
of assets

(%.in Crore)

Particulars (Class of Assets) Year Year
ended ended

31.03.2018| 31.03.2017

Premises 83.59 11.02
Other fixed assets 453.91 382.80
Leased assets 0.00 0.00
Computer software 43.85 36.66
Total 581.35 430.48

AS 9 - Revenue Recognition

The income which has been accounted for on realization
basis is not considered to be material.

AS 11- Changes in foreign exchange rates:

Movement of Exchange Fluctuation Reserve

Amount (%. in Crore)

Particulars 31.03.2018| 31.03.2017
Opening Balance 609.99 633.63
Credited during the year 50.85 0.26
Withdrawn during the year 45.66 23.90
Closing Balance 615.18 609.99

AS 15 — Employees Benefits (Parent Company):
DISCLOSURE IN ACCORDANCE WITH AS-15(R):

TYPE OF PLAN: PENSION

Amounts are in Crore of Rupees

I. PRINCIPAL ACTUARIAL 3103 2018 31 03 2017
ASSUMPTIONS [Expressed as

weighted averages]

Discount Rate 7.89% 8.05%
Steady State Basic Pay escalation rate 2.80% 2.80%
Dearness Relief Escalation Rate 6.50% 6.50%
Attrition rate 1.00% 1.00%
Expected rate of return on Plan Assets 8.61% 8.61%
Il. CHANGES IN THE PRESENT

VALUE OF THE OBLIGATION (PVO)

- RECONCILIATION OF OPENING

AND CLOSING BALANCES:

PVO as at the beginning of the period 22859.81| 20179.68
Interest Cost 1785.88 1598.26
Current service cost 556.50 540.15
Past service cost -Unrecognised

Past service cost - Recognised

Past service cost -Not amortizable

Benefits paid -1349.99| -1234.20
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Actuarial loss/(gain) on obligation 2272.58 1775.92
(balancing figure)

PVO as at the end of the period 26124.78| 22859.81
lll. CHANGES IN THE FAIR

VALUE OF PLAN ASSETS -

RECONCILIATION OF OPENING

AND CLOSING BALANCES:

FAIR VALUE OF PLAN ASSETS 24660.65| 20841.72
AS AT THE BEGINNING OF THE

PERIOD

Expected return on plan assets 2072.16 1799.35
Contributions 162.60 1347.46
Benefits paid -1349.99| -1234.20
Actuarial gain/(loss) on plan assets -333.38 1906.32
[balancing figure]

Fair value of plan assets as at the end 25212.04| 24660.65
of the period

IV. ACTUAL RETURN ON PLAN

ASSETS

Expected return on plan assets 2072.16 1799.35
Actuarial gain (loss) on plan assets -333.38 1906.32
Actual return on plan assets including 1738.78 3705.67
unrealised capital gains /capital

(losses) on the interest rate sensitive

securities held in the fund and interest

accrued on FDRs]

V. ACTUARIAL GAIN / LOSS

RECOGNIZED

Acturial gain / (loss) for the period - -2272.58| -1775.92
Obligation

Actuarial gain / (loss) for the period- -333.38 1906.32
Plan Assets

Total (gain) / loss for the period 2605.96 -130.40
Actuarial (gain) / loss recognized in the 2605.96 -130.40
period

Unrecognized actuarial (gain) / loss at 0 0
the end of the year

VI. AMOUNTS RECOGNISED IN THE

BALANCE SHEET AND RELATED

ANALYSES

Present value of the obligation 26124.78| 22859.81
Fair value of plan assets 25212.04| 24660.65
Difference 912.74 -1800.84
Unrecognised transitional liabilty 0 0
Unrecognised past service cost - 0 0
vested benefits

Liability Recognised in the Balance 912.74 0
Sheet

Negative Amount determined under 0| -1800.84
paragraph 55

Present value of available refunds and 0 1800.84
reductions in future contributions

Resulting asset as per paragaraph 0 1800.84
59(b)

VIl. EXPENSES RECOGNISED IN

THE STATEMENT OF PROFIT AND

LOSS:

Current service cost 556.50 540.15
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2017 - 2018
Interest Cost 1785.88 1598.26
Expected return on plan assets -2072.16| -1799.35
Net actuarial (gain)/loss recognised in 2605.96 -130.40
the year
Transitional Liability recognised in the 0 0
year
Past service cost - not amortizable 0 0
Past service cost - recognised 0 0
Effect of the Limit in paragraph 59(b) 0 0
Expenses recognized in the statement 2876.18 208.67
of profit and loss
VIIl. MOVEMENTS IN THE LIABILITY
RECOGNIZED IN THE BALANCE SHEET
Opening net liability -1800.84 -662.04
Expense as above 2876.18 208.67
Contribution paid -162.60| -1347.46
Closing net liability 912.74| -1800.84
IX. AMOUNT FOR THE CURRENT
PERIOD
Present Value of obligation 26124.78| 22859.81
Plan Assets 25212.04| 24660.65
Surplus (Deficit) before unrecognised -912.74 1800.84
past service cost
Experience adjustments on plan -122.81 313.46
liabilities -(loss)/gain
Experience adjustments on plan assets -333.38 1906.32
-(loss)/gain
X. MAJOR CATEGORIES OF
PLAN ASSETS (BOOK VALUE
PROPORTIONS)
Government of India Securities 8.66% 8.85%
State Government Securities 30.68% 31.90%
High Quality Corporate Bonds 10.58% 13.82%
Equity shares of listed companies 0.00% 0.00%
Property 0.00% 0.00%
Special Deposit Scheme 0.00% 0.00%
Funds managed by Insurer 37.62% 32.68%
Others -Including Bank Deposits and 12.46% 13.00%
FDRs
Total 100.00%| 100.00%
XI. ENTERPRISE’S BEST ESTIMATE 1600.00 1300.00
OF CONTRIBUTION DURING NEXT
YEAR
TYPE OF PLAN: GRATUITY
I. PRINCIPAL ACTUARIAL 3103 2018| 31 03 2017
ASSUMPTIONS [Expressed as
weighted averages]
Discount Rate 7.97% 7.37%
Salary escalation rate 6.00% 6.00%
Attrition rate 1.00% 1.00%
Expected rate of return on Plan Assets 8.61% 8.61%
Il. CHANGES IN THE PRESENT
VALUE OF THE OBLIGATION (PVO)
- RECONCILIATION OF OPENING
AND CLOSING BALANCES:
PVO as at the beginning of the period 2930.07 2615.94
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Interest Cost 203.08 198.79
Current service cost 236.22 209.55
Past service cost 253.45 0
Benefits paid -349.09 -365.60
Actuarial loss/(gain) on obligation 29.19 271.39
(balancing figure)

PVO as at the end of the period 3302.92 2930.07
Ill. CHANGES IN THE FAIR

VALUE OF PLAN ASSETS -

RECONCILIATION OF OPENING

AND CLOSING BALANCES:

Fair value of plan assets as at the 3155.83 2666.75
beginning of the period

Expected return on plan assets 256.69 227.48
Contributions 0 316.21
Benefits paid -349.09 -365.60
Actuarial gain/(loss) on plan assets -50.47 310.99
[balancing figure]

Fair value of plan assets as at the end 3012.96 3155.83
of the period

IV. ACTUAL RETURN ON PLAN

ASSETS

Expected return on plan assets 256.69 227.48
Actuarial gain (loss) on plan assets -50.47 310.99
Actual return on plan assets including 206.22 538.47
unrealised capital gains /(losses) on

the interest rate sensitive securities

held in the fund and interest accrued

on FDRs]

V. ACTUARIAL GAIN / LOSS

RECOGNIZED

Actuarial gain / (loss) for the period - -29.19 -271.39
Obligation

Actuarial gain / (loss) for the period- -50.47 310.99
Plan Assets

Total (gain) / loss for the period 79.66 -39.60
Actuarial (gain) / loss recognized in the 79.66 -39.60
period

Unrecognized actuarial (gain) / loss at 0 0
the end of the year

VI. AMOUNTS RECOGNISED IN THE

BALANCE SHEET AND RELATED

ANALYSES

Present value of the obligation 3302.92 2930.07
Fair value of plan assets 3012.96 3155.83
Difference 289.96 -225.76
Unrecognised transitional liabilty 0 0
Unrecognised past service cost 0 0
Liability Recognised in the Balance 289.96 0
Sheet

Negative Amount determined under 0 -225.76
paragraph 55

Present value of available refunds and 0 225.76
reductions in future contributions

Resulting asset as per paragaraph 0 225.76
59(b)

VIl. EXPENSES RECOGNISED IN

THE STATEMENT OF PROFIT AND

LOSS:

Current service cost 236.22 209.55
Interest Cost 203.08 198.79
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2017 - 2018
Expected return on plan assets -256.69 -227.48
Net actuarial (gain)/loss recognised in 79.66 -39.60
the year
Transitional Liability recognised in the 0 0
year
Past service cost-recognised 253.45 0
Effect of the limit under paragraph 0 0
59(b)
Expenses recognized in the statement 515.73 141.26
of profit and loss
VIIl. MOVEMENTS IN THE LIABILITY
RECOGNIZED IN THE BALANCE SHEET
Opening net liability -225.76 -50.81
Expense as above 515.73 141.26
Contribution paid 0 -316.21
Closing net liability 289.96 -225.76
IX. AMOUNT FOR THE CURRENT
PERIOD
Present Value of obligation 3302.92 2930.07
Plan Assets 3012.96 3155.83
Surplus (Deficit) -289.96 225.76
Experience adjustments on plan -145.02 -92.29
liabilities -(loss)/gain
Experience adjustments on plan assets -50.47 310.99
-(loss)/gain
X. MAJOR CATEGORIES OF
PLAN ASSETS (BOOK VALUE
PROPORTIONS)
Government of India Securities 14.05% 13.54%
State Government Securities 32.50% 32.13%
High Quality Corporate Bonds 8.25% 14.05%
Equity shares of listed companies 0.00% 0.00%
Property 0.00% 0.00%
Special Deposit Scheme 0.00% 0.00%
Funds managed by Insurer 30.05% 14.86%
Others [including bank deposits and 15.15% 25.42%
CDs]
Total 100.00%| 100.00%
XI. ENTERPRISE’S BEST ESTIMATE 300.00 200.00
OF CONTRIBUTION DURING NEXT
YEAR
TYPE OF PLAN: PRIVILEGE LEAVE ENCASHMENT
I. PRINCIPAL ACTUARIAL 3103 2018| 31 03 2017
ASSUMPTIONS [Expressed as
weighted averages]
Discount Rate 7.97% 7.37%
Salary escalation rate 6.00% 6.00%
Attrition rate 1.00% 1.00%
Expected rate of return on Plan Assets 0.00% 0.00%
1Il. CHANGES IN THE PRESENT
VALUE OF THE OBLIGATION (PVO)
- RECONCILIATION OF OPENING
AND CLOSING BALANCES:
PVO as at the beginning of the 1477.52 1401.53
period
Interest Cost 98.52 103.15
Current service cost 59.90 46.89




] P |

9o He @ (R ffed o) 0 0
7 G @ra- (ffea @) 0 0
Hex A -281.61 -278.00
e Ttk B / (A14) 533.06 203.95
(g heT)

safy & ofq § defen 1887.38|  1477.52
. = enfernt & o woa

T uftadT-aftufi aii st

MEECIREE )

srafy #1 yEeTd W Ao e 0 0
Sfem qe

e il W Henfad wfaer 0 0
YR 281.61 278.00
Hed AH -281.61 -278.00
I W ardfas B / (A14) 0 0
(g 3reheT)

sty & ofd | Ao snfeaal w1 Sfua 0 0
A

IV. ST TR T artaes

wfaet

e Sl W e wfawd 0 0
et efedal W SR ey (') 0 0
e Sl W aTkdfas gfawd 0
V. U= siHifeReh

o /T

srafy & o Smfes @y (sf) -533.06 -203.95
R

ety & fou e onw/(s1f) 0 0
RS St

sty & foru o dmifas o/ (=) 533.06 203.95
saf § o= st 533.06 203.95
e/ ('Tf)

o & 3fd H oM S (7I)/ 0 0
I

VI geT | ure i e

it fagerwor ;@

el 1 FdEE e 1887.38|  1477.52
e sferEl 1 sfaa qe 0 0
IR 1887.38| 147752
B oS recioniol 0 0
S T Wl AE- T 0 0
fafea @9

g | A 3 1887.38|  1477.52
VII. &9 9 g1 @ #

Ll ker)

=1 W A 59.90 46.89
IS AT 98.52 103.15
e SNfeaal W e gfawd 0 0
o & SN A g SHiTRa(ed) / 533.06 203.95
e g

o % ERE W e ST 0 0
T a1 @~ R fafed oy 0 0

Past service cost - (non vested 0 0
benefits)

Past service cost - (vested benefits) 0 0
Benefits paid -281.61 -278.00
Actuarial loss/(gain) on obligation 533.06 203.95
(balancing figure)

PVO as at the end of the period 1887.38 1477.52
Ill. CHANGES IN THE FAIR

VALUE OF PLAN ASSETS -

RECONCILIATION OF OPENING

AND CLOSING BALANCES:

Fair value of plan assets as at the 0 0
beginning of the period

Expected return on plan assets 0 0
Contributions 281.61 278.00
Benefits paid -281.61 -278.00
Actuarial gain/(loss) on plan assets 0 0
[balancing figure]

Fair value of plan assets as at the 0 0
end of the period

IV. ACTUAL RETURN ON PLAN

ASSETS

Expected return on plan assets 0 0
Actuarial gain (loss) on plan assets 0 0
Actual return on plan assets 0 0
V. ACTUARIAL GAIN /LOSS

RECOGNIZED

Actuarial gain / (loss) for the period - -533.06 -203.95
Obligation

Actuarial gain / (loss) for the period- 0 0
Plan Assets

Total (gain) / loss for the period 533.06 203.95
Actuarial (gain) / loss recognized in 533.06 203.95
the period

Unrecognized actuarial (gain) / loss at 0 0
the end of the year

VI. AMOUNTS RECOGNISED IN THE

BALANCE SHEET AND RELATED

ANALYSES

Present value of the obligation 1887.38 1477.52
Fair value of plan assets 0 0
Difference 1887.38 1477.52
Unrecognised transitional liabilty 0 0
Unrecognised past service cost - non 0 0
vested benefits

Liability recognized in the balance 1887.38 1477.52
sheet

VIl. EXPENSES RECOGNISED IN

THE STATEMENT OF PROFIT AND

LOSS:

Current service cost 59.90 46.89
Interest Cost 98.52 103.15
Expected return on plan assets 0 0
Net actuarial (gain)/loss recognised in 533.06 203.95
the year

Transitional Liability recognised in the 0 0
year

Past service cost - non-vested benefits 0 0
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Tq Yo - fafeq emw 0 0
Tifthe TS ofiE WeHe o 691.47 353.99
H

VI, geas § W 2

et I 29T W SAR-TeTE

TR E A 1477.52|  1401.53
IH h TR I 691.47 353.99
BEGECNEE 28161  -278.00
S 5 3@ 1887.38|  1477.52
IX. IEH 3TEfy &

fer e

(e 1 A g 1887.38|  1477.52
EEp e 0 0
EIENEDEIC)) -1887.38| -1477.52
A A § S qmeH 616.21|  -105.98
- (=) ems

e el | erefors HESH- 0 0
(=) emw

X. e i vaE sifvrat

(/e AT enfeEt st vl )

RA THR HT wfasfet 0.00% 0.00%
T TSR HT Wit 0.00% 0.00%
= fFE & wlUNe arve 0.00% 0.00%
ety wRET ® shREd e 0.00% 0.00%
s 0.00% 0.00%
FRTY ST e 0.00% 0.00%
Fferat g =eng ¢ ffue 0.00% 0.00%
= 0.00% 0.00%
Sie 0.00% 0.00%
XI. W a6 & SR Qe & 0 0
YTET T B ST

arfetaRt XlI- or=1 Statafyr st e (I fifaw)

(Tfe1 T w3 H)
ferercar STTeRfEeR BT TowH (1 [Faeret Seelt s
wfed sawt st Toferen ) (i faferes )

g (IR Fafaew )
31.03.2018(31.03.2017/31.03.2018(31.03.2017|31.03.2018(31.03.2017
aTfe T e god 63.39 64.65 201.41|  138.55 13.52 12.83
W " i y‘r&i T 0 0 0 0 0 0
_q—.& b %ﬁ ;‘T: 0 0 0 0 0 0
E'; > witer S 0 0 0 0 0 0
qeruT | W SEen 63.39|  64.65 201.41| 13855 1352  12.83

Past service cost - vested benefits 0 0
Expenses recognized in the 691.47 353.99
statement of profit and loss
VIIl. MOVEMENTS IN THE LIABILITY
RECOGNIZED IN THE BALANCE
SHEET
Opening net liability 1477.52 1401.53
Expense as above 691.47 353.99
Contribution paid -281.61 -278.00
Closing net liability 1887.38 1477.52
IX. AMOUNT FOR THE CURRENT
PERIOD
Present Value of obligation 1887.38 1477.52
Plan Assets 0 0
Surplus (Deficit) -1887.38| -1477.52
Experience adjustments on plan -616.21 -105.98
liabilities -(loss)/gain
Experience adjustments on plan assets 0 0
-(loss)/gain
X. MAJOR CATEGORIES OF PLAN
ASSETS (AS PERCENTAGE OF
TOTAL PLAN ASSETS)
Government of India Securities 0.00% 0.00%
State Government Securities 0.00% 0.00%
High Quality Corporate Bonds 0.00% 0.00%
Equity shares of listed companies 0.00% 0.00%
Property 0.00% 0.00%
Special Deposit Scheme 0.00% 0.00%
Funds managed by Insurer 0.00% 0.00%
Others (to specify) 0.00% 0.00%
Total 0.00% 0.00%
XI. ENTERPRISE’S BEST ESTIMATE 0 0
OF CONTRIBUTION DURING NEXT
YEAR
TABLE XIl — OTHER LONG TERM EMPLOYEE BENEFITS
(UNFUNDED)
Amounts are in crore of Rupees
Description Sick leave & Un- Leave fare Silver Jubilee
availed casual leave concession Benefits
31.03.2018(31.03.2017|31.03.2018/31.03.2017(31.03.2018(31.03.2017,
Present value of obligation 63.39 64.65 201.41 138.55 13.52] 12.83]
Opening balance of
transitional liability 0 0 0 0 0 0
Transitional liability
recognized during the year 0 0 0 0 0 0
Closing balance of the
transitional liability 0 0 0 0 0 0
tiabi"“’ recognized in the 6339  64.65 20141 13855 1352 1283
alance sheet
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Sieh et SIS GRT I AIfSd TEH 15 Uifeell & &N WY, 31.03.2018 &|  |Following broad assumptions have been taken in the Actuarial
feru simiferen TR Tl o =aUes grue TS T 2l Valuation reports for 31.03.2018, based ON THE Board approved
P - v ——— - PR T P— AS 15.poI|cy ofth.e bank .
e it & TEE §9 T S Il a. |Discount |[Discount Rate has been determined by reference to
ST e (el Rate market yields on 28.03.2018 (29.03.2018, 30.03.2018
BRI FeRTIIE) W 28.03.2018 (29.03.2018, 30.03.2018 & 31.03.2018 being holiday for Treasury operations)
# 31.03.2018 ot uftEred & felu eTeehmeT) i 9 iR on Government bonds (published by FBIL) of term
giftaai & TIER F51 frerfa =7 T T consistent with estimated term of the obligations as per
b. |dagfg S | g WEW FRT U SATE AREE  SER W, Sk para 78 of AS-15 R
% fou TEEaR 6% Fuifa fHar T 2 (SIS 6% T b. |Salary Based on the broad guidance provided by IBA, SER
A 3 % F R e Escalation |for the bank has been taken at 6% (Basic Pay increase
w4 e e 2.8% kS L ST Rate (SER) |of 2.8% and DA increase of 6.5% approx with overall
6.5% =1 S g1 salary escalation of 6 % approx.)
C. |B¥ =X Toe STHd R Wifesd e ¥ Hafed wfaer @ c. |Attrition Attrition rate is assumed at 1% taken with reference
awe & wed g 1% Feifa @ T 2 Rate to past experience and expected future experience
d. |srearemn 237 wgfa F U W, UE WA T R R oM oo EE related to voluntary withdrawals.
STSRTST /| STl @ﬁ ESIce ?{{:ﬁ'@ BT 95% S U T B d. |[Sick Leave |Based on data trend, it has been assumed that 95%
B T AT B S / UCL of the carried forward sick leave and unveiled casual
" . — leave will lapse at the time of separation.
& - q—g;f %ﬁﬁﬂwﬁﬁ fifer = s Expected |Iti d that ret the pl ts pertaini
. . . N e. |Expecte is assumed that return on the plan assets pertaining
W ) = ) fied st % § = ROR. to the pension and gratuity fund will be 8.61% pa on
wawa ® [HeRRie S W oanfas A IR STaTEdfah basis of actual return and unrealized gains on the
Harfad &0 |l % STUR W 8.61% Ufd =¥ gl interest rate sensitive securities held in the fund.
4.6, 31 e, 2018 Wl WATA ¥ ¥ GSAR Gord 4.6 SEGMENT REPORTING FOR THE YEAR ENDED 3157
MARCH 2018
(ufer T g H) (% in Crores)
3.?. feraror 31.03.2018 31.03.2017 Sl. |Particulars Year Ended Year Ended
4. W WA | RN WEE @6 (No. 31.03.2018|  31.03.2017
(SrETTifera )| (eraTuRifar ) (Audited) (Audited)
(TifERa) (Tt ) (Consolidated)| (Consolidated)
i.  |EEar e i. |Segment Revenue
F) 3o 19528.32 17505.57 a) |Treasury 19528.32 17505.57
fea ST 19093.23 15194.87 Banking
™ - - : c) |Retail Banking 19093.23 15194.87
®) |oF dis dfr 151573 1108.60 d) |Other Banking Operations 1515.73 1108.60
Srg 57608.19 57225.66 Total 57608.19 57225.66
ii. |Ggar uRumm ii. |Segment Results
) [ 4473.14 4895.18 a) |Treasury 4473.14 4895.18
@) |[wiae g SfeET -22241.25 -5934.94 b) |Corporate/Wholesale -22241.25 -5934.94
) |[fee S 328.61 3662.46 Banking
Sre 1721614 2919.25 d) |Other Banking Operations 223.36 296.55
e 5 S — 2630.00 137917 Total -17216.14 2919.25
v A — 1043221 1497980 iii. |Unallocated Expenses 2630.00 1379.17

: 261 '81 638'95 iv. |Operating Profit 10432.21 14979.80
V. - . .

- [ — ~—1 |v._|Provision for Tax 726181 638.95
VI STHIYRI 'Wé _ : : ’ vi. |Extraordinary ltems 0.00 0.00
vil. | FETrE Fee H Y w1 e 4r3.07 338.09 [\ [Share of Earnings in Associates 473.07 338.09

(Ts) (Net)
viii. |a1eqrer fed 18.79 51.98 viii. |Minority Interest 18.79 51.98
iX. | oy -12130.05 1187.24 ix. [Net Profit -12130.05 1187.24
T g Other Information:
X. |@ear arhaat Xx. |Segment Assets
F) [T 240781.60 221257 .27 a) |Treasury 240781.60 221257.27
@) _;_ﬁ_)\_é/ T AT 340931.85 329515.04 b) |Corporate/Wholesale 340931.85 329515.04
- y y Banking
i) & 154556.98 153045.12 c¢) |Retail Banking 154556.98 153045.12
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- 18 & TTAN UhelehIuT
Gafud Wil & AW den S % @ AR G

T Wele hifHe
i) Ad SW eHAgEReE, Yo v ud s
SAfereR™l 05.05.2017 T FHERA

i) o gha ved, TeY R T@ wEdeE A 05.
052017 ¥ 99E o

i) ot o o sES Ud, e v

iv) S TH T MR, wEaes e, 28.02.2018 G
EARIG]

v) o Heita IR, srEdees R

Nt T AR, U Ree, A% 01.03.2018 |
HT

vi)

GRS ER:)) (% in Crores)
feaaor 1.03.201 1.03.2017
3!7‘. T:I; 03 oa':f a; 03 oa_& Sl. [Particulars Year Ended Year Ended
. T HHTe No. 31.03.2018 31.03.2017
(eraTIRifer )| (Tt ) (Audited) (Audited)
(wifeRa ) (wafeRa) (Consolidated)| (Consolidated)
) |3Fq St i 22009.28 17896.97 d) |Other Banking Operations 22009.28 17896.97
39 Eﬁ's' 758279.71 721714.40 Sub Total 758279.71 721714.40
=) |ﬁ—{ atrefea snfeat 20715.20 11596.51 e) |Una|located Assets 20715.20 11596.51
FeT TRt 778994.91 733310.91 Total Assets 778994.91 733310.91
xi. ‘l;?'aaﬂ m xi. |Segment Liabilities
) [ 231325.44 207791.94 a) |Treasury 231325.44 207791.94
— - b) |Corporate/Wholesale 329447.47 312861.41
o) Wtﬁiz/ Treae ST 329447.47 312861.41 Banking
m) |fee st 155029.25 152206.60 ¢) |Retail Banking 155029.25 152206.60
) |er afd aftEen 20683.90 17261.33 d) |Other Banking Operations 20683.90 17261.33
3 Sirg 736486.06 690121.28 Sub Total 736486.06 690121.28
=) [k smafea enfemt 23.71 24.76 e) |Unallocated Liabilities 23.71 24.76
Eaxl st 736509.77 690146.04 Total Liabilities 736509.77 690146.04
qT G g:ﬁ']ﬁm e Part B—- GEOGRAPHIC SEGMENTS
SULL il Sl. |Particulars Year Ended Year Ended
. (feraror THA T hl| THG o° @ |No. 31.03.2018 31.03.2017
o 31.03.2018 31.03.2017 (Audited) (Audited)
(et )| (et ) (Consolidated)| (Consolidated)
(Fite) (wwfema) 1. |Revenue
1. = a) |Domestic 55236.47 55250.01
®. WE‘?FL 52’53?‘7‘; 5?;?2'2; b) |International 2371.72 1975.65
g. . .
z Total 57608.19 57225.66
= 57608.19 5722566 | A° 2 t
2. ﬁ : . ssets
@ |efadwE 87294 .04 109118.74 b) |International 87294.04 109118.74
kol 778994.91 733310.91 Total 778994.91 733310.91
e Note
. WeaR @t w STH TEg Wear onfdl ® ogma ¥ 1. Segment Liabilities are distributed in the ratio of their
sTEfed fRa T R respective Segment Assets.
2. fusell srafy & stihel 1 SATTIRATIR T : GHEA/ITTRT0T 2. Figures of the previous period have been re-grouped /
fFo T T arfE 37% qerle e T | reclassified wherever necessary to make them comparable.
4.7 ORI GET AR WA gRT ST §9Nfya oer arqes = 4.7 Disclosure of Related Parties as per AS —18 issued by

ICAI - Parent Company

Names of the related parties and their relationship with the
Bank:

Key Management Personnel:

i) Mrs. Usha Ananthasubramanian, Managing Director
& CEO, Remained upto 05.05.2017.

i) Shri Sunil Mehta, Managing Director & CEO, w.e.f.
05.05.2017.

iii)  Shri K.V.Brahmaji Rao, Executive Director

iv)  Dr.Ram S.Sangapure, Executive Director, Remained
upto 28.02.2018.

v)  Shri Sanjiv Sharan, Executive Director.

vi)  Shri L. V. Prabhakar, Executive Director, w.e.f.
01.03.2018.
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Subsidiaries:

PNB Gilts Ltd.

Punjab National Bank (International) Ltd., UK.
PNB Investment Services Ltd.

Druk PNB Bank Ltd, Bhutan.

PNB Insurance Broking Pvt Ltd*.

*Steps are being taken for winding up of the company as
the license has already been surrendered on 14.02.2011.

Associates:

Principal PNB Asset Management Company Pvt.
Ltd.

Principal Trustee Company Private Limited.
PNB Metlife India Insurance Company Ltd.
PNB Housing Finance Ltd.

JSC (Tengri Bank) Almaty, Kazakhstan .
Madhya Bihar Gramin Bank, Patna.

Sarva Haryana Gramin Bank, Rohtak.
Himachal Pradesh Gramin Bank, Mandi.
Punjab Gramin Bank, Kapurthala.

Sarva UP Gramin Bank, Meerut.

Joint Venture:

i)

Everest Bank Limited, Kathmandu, Nepal.
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wHeifra wiféat & wrer o 39
o o
* (Tt .
it | v P | g | it s | e e i E@m s
FTEN)
g [wFwEm Tl g |wewm i g e AR 5 (e AT S |Wewrm UlT| S SERTET TR
urfesrfien G I & I ko & i R & - - 149.15 | o & |rp | ey T 149.15 o]
ko 1 G B ) R R D R - - (115.42)| @ & | T&|  @r et (115.42) @] &
Eine b 1 G 1 O I 1 R B O R - - - - - - - -
Eerune or | @ | R | @R T | 186536.12 - 54.13 81.50 0.05 0.73 186590.30 82.23
on] | wn T |eng | @n T ((117304.25) - (43.11) | (154.23) | (0.42) (0.42) | (117347.78) 5455,
STHRTRTEN Rt o] | an | | wn T - - - - - - - -
Frraiter @ | T | | - - - - - - - -
fim any | g A |y | - - 0 0 0 0 0 0
Syl I & U s 1 G i S R il (0) - (116.41)| (117.21) | (0) 0 (116.41) (117.21)
PR oSt o Trewr @ | wmp A |@m | @m T | 93407.02 - - - - - 93407.02 -
or | @ | | an T | (99613.74) - - - - - (99613.74) -
ERuiE TR e b i B R O s e B 1 e - - - - - - - -
S I S e S I Sl - - - - - - - -
i faferes wftergare [om w@F| om | o | o - - - - - - - -
ot T et T | - - - - - - - - - - - -
e
TS SR T - - - - - - - - - - - -
RS/ erdt serean
e e - - - - - - - - - - - -
T
e e =t - - - - - - - - - - - -
forent
U Y T - - - - - - - - - - - -
EUSUZC IR Eo)
aE ST bt 1 1 G e B ) R B O R 1 4730.37 - - - - - 4730.37 -
am] | w@n T |wng | awg T | (19471.63) - - - - - (19471.63) -
TG ST B R I 1 O I o G 1 B U R - - - - - - - -
b I S s i I Gl - - - - - - - -
WA UTA AT bt G a1 e e B 1 i - - - - - - - -
o] | A | | e @ - - - - - - - -
AAC Y HEAT | | o | @ | an - - - - - - - -
S I S e Sa I S - - - - - - - -
LEERCIECUY E T 1 L s o s R e - - - - - - - -
b I S e S I Gl - - - - - - - -
T FTHIIT any | A e | wn T wn T - - - - - - - -
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U SR - - - - - - - -

(et ° fu T swe fod ad & ©)
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Transactions with Related Parties

(% in lakhs)
Parent** (as per . . Relatives of Key
Items/ Related Party ownership or Subsidiaries™ Associates/ Joint Key Management Management Total
ventures Personnel
control) Personnel
2 Maximum e Maximum e Maximum e Maximum e Maximum 2 Maximum
= amount = amount = amount = amount = amount = amount
& |outstanding] & |outstanding| & outstanding| & |outstanding] & | outstanding Q outstanding
Remuneration N.A N.A N.A N.A - - 149.15 NA NA NA 149.15 NA
N.A N.A N.A N.A - - (115.42) NA NA NA (115.42) NA
Borrowings N.A N.A N.A N.A - - - - - - - -
Deposits N.A N.A N.A N.A 186536.12 - 54.13 81.50 0.05 0.73 186590.30 82.23
N.A N.A N.A N.A (117304.25) - (43.11) | (154.23) | (0.42) (0.42) (117347.78)
(154.65)
Placement of Deposits N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A - - 0 0 0 0 0 0
Advances
N.A N.A N.A N.A 0) - (116.41)| (117.21) 0) 0) (116.41) (117.21)
Investments in share N.A N.A N.A N.A 93407.02 - - - - - 93407.02 -
capital
P N.A N.A N.A N.A (99613.74) - - - - - (99613.74) -
Investments in N.A N.A N.A N.A - - - - - - - -
debentures
N.A N.A N.A N.A - - - - - - - -
Non funded N.A N.A N.A N.A - - - - - - - -
Commitments
Leasing/ HP - - - - - - - - - — _ _
arrangements availed
Leasing/ HP - - - - - - - - - - _ _
arrangements provided
Purchase of fixed - - - - - - - - - - - -
assets
Sale of Fixed Assets - - - - - - - - - - — -
Leasing/ HP - - - - - - - - - - - -
arrangements availed
Interest paid N.A N.A N.A N.A 4730.37 - - - - - 4730.37 -
N.A N.A N.A N.A (19471.63) - - - - - (19471.63) -
Interest received N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A - - - - - - - -
Receiving of Services N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A - - - - - - - -
Rendering of Services N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A - - - - - - - -
Management contracts N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A - - - - - - - -
Dividend received N.A N.A N.A N.A - - - - - - - -
N.A N.A N.A N.A - - - - - - - -
Bank Charges - - - - - - - -
Commission Received - - - - - - - -

(Figures in brackets relate to previous year)

**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which exempts state controlled
enterprises from making any disclosures pertaining to their transactions with other related parties, which are also state controlled.
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AS 20 - Earnings Per Share

(% in Crores)

Particulars As on As on
31.03.2018| 31.03.2017

Earnings per Share

Basic -54.71 5.78

Diluted -54.71 5.78

Amount used as numerator Profit -12130.06 1187.24

after tax (Z In Crore)

Nominal value of shares ¥ 2.00 each| % 2.00 each

Weighted average number of equity |2217358150|2053213333

shares used as the denominator

Major components of deferred tax assets and liability
are set out below:

(% in Crores)

Particulars As on As on
31.03.2018| 31.03.2017
Deferred Tax Assets
Provision for bad & doubtful debts 11582.65 6202.99
Provision for leave encashment 721.93 558.47
Provision for Pension & Gratuity 350.50 0.06
Statutory Liabilities u/s 43B 0.02 0.02
Others 1735.57 0.01
Total 14390.67 6761.55
Deferred Tax Liabilities
Depreciation on fixed assets -6.85 -7.23
Deduction u/s 36(1)(viii)of Income- tax 499.73 499.73
Act, 1961
Others 517.16 0.00
Total 1010.04 492.50
Deferred Tax Assets/ (Liability) — Net| 13380.63 6269.05

AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprise
of ‘financial assets’ to which Accounting Standard 28
‘Impairment of Assets’ is not applicable. In the opinion of
the bank, there is no impairment of its assets (to which the
standard applies) to any material extent as at 31t March
2018 requiring recognition in terms of the said standard.

AS 29 - Provisions,
Contingent Assets

Contingent Liabilities and

i. Movement of provisions for liabilities *

(% in Crores)

Particulars Salary| Legal cases/

arrears under|contingencies

negotiation

Balance as at 1%t April 2017 7.10 24.36
Provided during the year 355.55 3.20
Amounts used during the year 0.06 0.28
Reversed during the year 0.00 1.58
Balance as at 315t March 2018 362.59 25.70
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(% in Crores)

Particulars Salary| Legal cases/
arrears under|contingencies

negotiation

Outflow on
settlement /
crystallization

On actual
Payment

Timing of outflow/uncertainties

(On actual
Payment)

(Outflow on
settlement /
crystallization)

* Excluding provisions for others

i Break-up of “Provisions and Contingencies”
shown under the head Expenditure in Profit and
Loss Account is as follows:

(% in Crores)

Particulars Year ended| Year ended
31.03.2018| 31.03.2017

Provisions for depreciation on 2065.65 486.85

investment

Provision towards NPAs 24847.68 13578.59

Floating provisions for NPAs (over 0.00 0.00

and above RBI provisioning norms)

Provision towards Standard Assets -1507.47 431.36

Provision made towards Income-tax -7264.36 638.97

(including FBT & Wealth Tax )

Other Provisions & Contingencies 4897.23 -1056.89

Total 23038.73 14078.88

Break-up of Floating Provisions is as follows:

(% in Crores)

Particulars 31.03.2018| 31.03.2017
Opening balance as on 360.25 360.25
01.04.2017/01.04.2016

Quantum of floating provisions made 0.00 0.00
during the year

Purpose and amount of draw down 0.00 0.00
made during the year

Closing balance as on 360.25 360.25
31.03.2018/31.03.2017

Refer Schedule-12 on Contingent Liabilities

Such liabilities are dependent upon the outcome of Court/
arbitration/out of court settlement, disposal of appeals, and
the amount being called up, terms of contractual obligations,
devolvement and raising of demand by concerned parties,
respectively. No reimbursement is expected in such cases.

The Bank has issued a Letter of Comfort to Prudential
Regulation Authority (PRA), the regulator in United
Kingdom, committing that the bank shall provide
financial support to its subsidiary, Punjab National Bank
(International) Ltd., UK so that it meets its financial
commitments as and when they fall due.

Apart from the above, the Bank has not issued any Letter
of Comfort and therefore there are no cumulative Financial
obligations under Letter of Comfort.
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The Prudential Regulatory Authority (PRA), regulator
of UK, has vide its letter dated 02.09.2015 put the Bank
under ‘watch list'. There are no specific restrictions or
penalties. PNB infused fresh capital of USD 20 million on
2" June 2017 to help it to meet the minimum regulatory
capital requirements.

Other Notes

a. During the Financial year 2017-18 the Bank has
issued 29,76,19,047 equity shares having Face
Value of ¥ 2.00 each for cash, pursuant to a Qualified
Institutional Placement (QIP) in accordance with the
provisions of SEBI (Issue of Capital and Disclosure
Requirements) Regulations, 2009 at a Premium of
¥ 166.00 per share aggregating ¥ 5000 crore.

b. During the Financial Year 2017-18 the bank has
allotted 334985922 equity shares of ¥ 2.00 each
to Government of India at a premium of ¥ 161.38
per share as determined by the Board in terms of
the Chapter VII of the SEBI (ICDR) Regulations,
2009, as amended from time to time on preferential
basis. The total amount received by the bank on this
account is ¥ 5473.00 crores which includes % 67.00
crores as equity capital and ¥ 5406.00 crores as
premium.

c. Premises includes:-

I Eight properties amounting to ¥ 2.60 crore (Net
of Depreciation) {Cost ¥ 8.05 crore} having
net Revalued amount of ¥ 111.74 crore (after
Depreciation upto March 18) are awaiting
registration of title deeds.

Il Capital work in progress of ¥ 21.15 crore.

Ill.  Aconversion fee of ¥ 5.29 crore deposited with
Delhi Development Authority for a leasehold
property is capitalized, free hold deed is
pending for execution at DDA.

IV.  An extension fee of ¥ 1.95 Crore paid to HUDA
for a property is capitalized as per policy,
construction on the plot is yet to be started.

Figures of the corresponding previous year have been
regrouped/ rearranged/reclassified wherever considered
necessary.
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31 WTel 2018 o WHIW 98 @ qoTUd o A Horsl Gdfehd Tehal qarg forarur-ux

CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE
YEAR ENDED 31st MARCH 2018

(3T T FE H)
(Figures % in Crore)
2017-18 2016-17
Teeror
Particulars
. UReTe wEeweTdl | TehRdl WaTE
A. Cash Flow from Operating Activities
() = & uyar IF o9 (12,584.34) 901.13
Net Profit after Tax
Sife : TeAifmei & TRl &1 3T 473.07 338.09
Add: Share of earning in Associates
SN S il Gl e (12,111.27) 1,239.22
Net Profit before Minority Interest
Sifet : #X & fau gayE (sTeufi 2 a1 48) (7,261.81) 638.96
Add : Provision for Tax (net of deferred tax)
w W gd o (i)
Profit before tax (BT ELE) 1.878.18
(i) TrAfefeaa & fag aumEeE:
Adjustment for :
I T W s 581.03 488.93
Depreciation on Fixed Assets
TR : YAHediRT yRfad fafy | smefa ufe = (58.49)
Less : Amount drawn from Revaluation Reserve
aTSieh emferal & faw wraeme 24,851.54 13,601.85
Provisions for non performing assets
Yk &l W e (2,187.45) (1,213.67)
Provision on Standard Assets
fraet (3[5) W yEEE 2,030.71 485.01
Provision on Investments (net)
= JEadH (YS) 1,056.57 566.51
Other Provisions (net)
SIE / 5= | ey (A wriwenT) (139.53) (95.90)
Dividend from Subsidiary / Others (Investing Activity)
atvef | = (fasia wmeiwan) 1,807.10 1,623.51
Interest on Bonds (Financing Activity)
I enfeai w1 fast @ e w1l (IS) (2.60) (5.45)
Profit / Loss on sale of Fixed Assets ( net )
(ii) 27,997.36 15,392.31
TfETer Sfadl o Saaed § wRed § g uferer @ (i+ii) 8,624.27 17,270.49

Operating Profit before Changes in Operating Assets and Liabilities
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31 Ar<l 2018 I T a8 o qOTUA o AU Hord Hfehd TRl WaTg faavor-ua

CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE
YEAR ENDED 31st MARCH 2018

(3T T FE H)
(Figures % in Crore)
2017-18 2016-17
(iii) uftenem onfimat @ ATl W g uiedT & fou qumEeE
Adjustment for net change in Operating Assets and Liabilities
fraett & =t / (3fg) (15,826.02) (27,444.56)
Decrease / (Increase) in Investments
Sfim o &4/ (3g) (38,586.04) 7,438.46
Decrease / (Increase) in Advances
o el § &/ (3fg) (1,463.34) (1,761.06)
Decrease / (Increase) in Other Assets
smrfeEl o gfg /(s 18,788.15 59,268.22
Increase / (Decrease) in Deposits
3url H gfg / () 23,206.04 (29,202.94)
Increase / (Decrease) in Borrowings
g <aaet 9 gy | gfg /() 6,898.71 (2,213.24)
Increase / (Decrease) in Other Liabilities & Provisions
(iii) (6,982.50) 6,084.88
qiemerl ¥ e Tehel (il 1,641.77 23,355.37
Cash generated from Operations
T&d T (A9 & YF) (1,781.98) (1,417.34)
Tax Paid (net of refund )
e wrdweal ¥ I Thal (3r) (140.21) 21,938.03
Net Cash used in Operating Activities (A)
o, THawr wreiekeTdt | TeRdl WaTe /( WeR )
B. Cash flow from/(used in) Investing Activities
Fa el & T (fasht &1 38) (654.98) (496.02)
Purchase of Fixed Assets (net of Sales)
il e e/ .. Skl W e e 139.53 95.90
Dividend recd from Subsidiaries / JV / RRBs
STl ge e/ Q.. Sl | freey (siEe) (587.72) 558.87
Investment/(Disinvestment) in Subsidaries / JV / RRBs
= et = -
Other Investments
Trarer shreeReTat § TEE 95 el (3m)
Net Cash used in investing Activities (B) (1,103.17) 198.75
3. Toxiiem wredwemdl ¥ TRt yatE (Wged )
C. Cash flow from (used in) Financing Activities
IR ST SR R (ifrem afed) 10,423.78 1,066.14
Issue of Share Capital (incl. Premium)
Si/atoel &1 (Wed) (SRR-1 9 RR-1) (1,212.38) (9,134.79)
Issue/(Redemption) of Bonds (Tier | & Tier II)
Mgl W YST A (FW-1 F FAR-11) (1,807.10) (1,623.51)
Interest paid on Bonds (Tier | & Tier II)
AL BT P (S R H Afea) (51.86) (74.91)
Payments of Dividends ( incl.tax on Dividend)
faeite srlemeTat | Ig TeReT (3)
Net Cash from Financing Activities (C) Ui (9.767.07)
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31 WTel 2018 o WHIW 98 @ qoTUd o A Horsl Gdfehd Tehal qarg forarur-ux

CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE

YEAR ENDED 31st MARCH 2018

(3T T FE H)
(Figures % in Crore)
2017-18 2016-17
§.  TToRdl qUT TRt geal § Y5 UREdd (T+2T+T) 6,109.05 12,329.71
D Net Change in Cash and Cash Equivalents (A+B+C)
ad & AT § Rl qOT TR T
Cash and Cash Equivalents at the beginning of the year
TR IR R fd 9k % U 9w 25,410.36 26,492.19
Cash and Balances with Reserve Bank of India
IRl ® T U9 SR WM 9 STeY YA W WA o 65968.73  91,379.09 5255719  79,049.38
Balances with Banks & Money at Call & Short Notice
o & 3fd W eRal q9T Tehal qod
Cash and Cash Equivalents at the end of the year
TH SR R ford S % 9w 9 29,028.91 25,410.36
Cash and Balances with Reserve Bank of India
Ik % U WY SR HT F T YA W T 67 68,459.24 97,488.15 65,968.73 91,379.09
Balances with Banks & Money at Call & Short Notice
6,109.05 12,329.71

feoforat -

1 Wma{w(mmﬂg)aﬁqﬁm@mwﬁwﬁ@qﬁmw%awﬁﬁﬁﬂamﬁ?ﬁmwﬁwﬁ@nwﬁwﬁﬁww%|

2 @ ¥ Ry Tu ust eiee ‘TR Wl yere <9id © |

Notes :-

1 Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and

financing activities.
2 Allfigures in minus represents "Cash Out Flow"

ot & arsie T & S ot @& v
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AR T @R HeeM g S (WHfeRa faawor o

INDEPENDENT AUDITORS’

REPORT ON

CONSOLIDATED FINANCIAL STATEMENTS
OF PUNJAB NATIONAL BANK GROUP

To

The Members of Punjab National Bank,

1.

We have audited the attached Consolidated Balance
Sheet of Punjab National Bank, its subsidiaries, associates
and Joint Venture (collectively known as PNB Group) as
at 31 March 2018, the Consolidated Profit and Loss
Account and the Consolidated Cash Flow Statement for
the year ended on that date and a summary of significant
accounting policies and other explanatory information
annexed thereto, in which the following are incorporated:

i) Audited accounts of Punjab National Bank (The
Bank), audited by us, vide our audit report dated
May 15, 2018,

ii) Audited accounts of 2 Subsidiaries and 3 associates,
audited by other auditors and

iii) Unaudited accounts of 3 Subsidiaries, 7 Associates
and 1 Joint Venture.

We did not audit the financial statements of subsidiaries
viz. (i) PNB Gilts Limited (ii) PNB Principal Insurance
Broking Pvt Ltd. (iii) Punjab National Bank (International)
Limited (iv) PNB Investment Services Limited & (v) Druk
PNB Bank Ltd. whose financial statements reflect total
assets of ¥14406.09 Crores as at 31 March 2018 and
total revenues of ¥788.75 Crores for the year then ended.
These financial statements and other financial information
excluding Principal PNB Insurance Broking Pvt Ltd, PNB
Gilts Ltd and PNB (International) Limited, London have
been audited by their respective auditors whose reports
have been furnished to us and our opinion is based solely
on the reports of the said auditors.

a). The Financial Statements of 3 Subsidiaries, 7
Associates and 1 Joint Venture which have not been
audited contribute ¥ 172.46 Crore loss to PNB group
for the year ended 31.03.2018.

b).  Our opinion is based on the Un-audited financial
statements of 3 Subsidiaries, 7 Associates and 1
Joint Venture stated in schedule 17 & 18 Para 2 to
notes to accounts as well as two audited subsidiaries
and three associates of PNB group.

c). Regional Rural Banks (associates) have not
followed Accounting Standard -15 (Revised), issued
by the Institute of Chartered Accountants of India, for
certain employees’ benefits but have accounted for
the same on adhoc/pay as you go basis.

Subject to our observations in paragraph 2 to 3 above,
we report that the Consolidated Financial Statements
have been prepared by the management of PNB Group in
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accordance with the requirements of Accounting Standard
- 21 (Consolidated Financial Statements) and Accounting
Standard—23 Accounting for Investments in Associates in
Consolidated Financial Statements) issued by the Institute
of Chartered Accountants of India and the requirements of
the Reserve Bank of India.

Management’s Responsibility for the Financial Statements:

5.

These Consolidated Financial Statements are the
responsibility of the Bank’s management and have been
prepared by the management on the basis of separate
financial statements and other financial information
regarding components, in accordance with the provisions
of Section 29 of the Banking Regulation Act, 1949 and to
discuss the information as may be necessary to conform
to Form ‘A & B’  respectively of the Third Schedule to the
Banking Regulation Act, 1949. These financial statements
comply with the applicable Accounting Standards issued
by the Institute of Chartered Accountants of India. This
responsibility includes the design, implementation, and
maintenance of internal control relevant to the preparation
of the financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s Responsibility:

6.

Our responsibility is to express an opinion on these
financial statements based on our audit. We conducted our
audit in accordance with the Standards on Auditing issued
by The Institute of Chartered Accountants of India. Those
standards require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free
from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amount and disclosures in the financial
statements. The procedures selected depend upon the
auditor’s judgment including the assessment of the risks
of material misstatement of the financial misstatements
whether due to fraud or error. In making those risk
assessments, the auditors consider internal control
relevant to the Bank’s preparation and fair presentation of
the financial statements in order to design audit procedures
that are appropriate in the circumstances. An audit also
includes evaluating the appropriateness of accounting
policies used and the reasonableness of the accounting
estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.

Opinion:

9.

Based on our audit and on consideration of reports of
other auditors on separate financial statements and other
financial information of the Subsidiaries, and Associates as
referred in Para 2 above, and to the best of our information
and according to the explanations given to us, we are of
the opinion that:
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a)  The Consolidated Balance Sheet, read with the notes
thereon is a full and fair Balance Sheet containing all
the necessary particulars, is properly drawn up so as
to exhibit a true and fair view of state of affairs of the
PNB Group as at 31t March, 2018 in conformity with
accounting principles generally accepted in India;

b)  The Consolidated Profit and Loss Account, read with
the notes thereon shows a true balance of Profit
in the PNB Group, in conformity with accounting
principles generally accepted in India, for the year
ended on that date; and

c) The Consolidated Cash Flow Statement gives a true
and fair view of the cash flows of the PNB Group for
the year ended on that date.

Emphasis of Matter

10.  Without qualifying our opinion, we draw attention to
Note no. 38(j) regarding provision @50% amounting to
%7178.42 crores as against the total amount of ¥14356.84
crore in respect of fraud involving certain accounts
under Gems & Jewellery Sector as per the dispensation
given by the Reserve Bank of India vide their letter no.
8720/21.04.132/2017-18 dt. 28.03.2018.

Report on Other Legal and Regulatory Requirements:

11. The Balance Sheet and the Profit and Loss Account have
been drawn up in Form ‘A’ and ‘B’ respectively of the Third
Schedule to the Banking Regulation Act, 1949.

12.  In our opinion, the Consolidated Balance Sheet, Profit and
Loss Account and the Cash Flow Statement of the PNB
Group comply with the applicable Accounting Standards.

For Suri & Co For SPMG & Co. For MKPS & Associates
Chartered Accountants Chartered Accountants Chartered Accountants
FRN 004283S FRN 509249C FRN.302014E

(P Venugopal) (Avadesh Gupta) (Pradip Kumar Lath)

Partner (M.No.035034) Partner (M.No.516769) Partner (M.No.054130)

For GS Mathur & Co. For HDSG & Associates
Chartered Accountants Chartered Accountants

FRN 008744N FRN 002871N
(Rajiv Kumar (Dalbir Singh Gulati)
Wadhawan) Partner (M.No.081024)

Partner (M.No.091007)

Place: New Delhi
Date: May 15, 2018
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Shri Sunil Mehta, Managing Director & CEO, Punjab National Bank presenting a cheque to
Hon'ble President of India Shri Ram Nath Kovind as a helping hand towards eradication of leprosy.
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Shri Sunil Mehta, Managing Director & CEO, Punjab National Bank receiving award from Sh. Narendra Singh
Tomar, Minister of Rural Development, Panchayati Raj and Mines, Govt. of India for recording High growth Rate in
SH-Bank Linkage under DAY-NRLM during the financial year 2016-17, under the category of Large Sized Banks
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