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Dear Shareholders,

Itis my pleasure to present the Annual Report of your Bank for the financial
year (FY) 2010-11. While in most parts of the world financial systems
continue to be under strain, prospects for Indian financial system remain
bright with GDP growth estimated at 8.6% in 2010-11. As India's second
largest bank, Punjab National Bank is well-positioned to benefit from the
improving growth prospects of the economy and deliver value to
customers and shareholders.

PNB has inherited sound banking tradition of 117 years and has a large
domestic footprint and presence in 9 global jurisdictions. This, along with
more than 6 crore customers and strong technological base, gives us an
edge over our peers. Your Bank has always undertaken sustainable
business by supporting the productive sectors of the economy, promoting
innovative and customer-friendly products and services and following
responsible business practices. In order to maintain our front-line position,
we need to keep re-inventing our business strategy, without compromising
with our core philosophy of prudent banking.

Now let me share with you PNB's operational and financial performance
during the FY 2010-11. | am happy to inform you that backed by strong
business and earnings performance, the Bank once again emerged as
the number ONE nationalized bank in the country.

Financial year 2010-11 was an eventful year with the Bank crossing
number of milestones. While total business crossed X 5.55 lakh crore at the
end of March 2011 compared to ¥ 4.36 lac crore last year, registering Year-
on-Year (YoY) growth of 27.3%, global deposits reached
¥ 3.12 lac crore (25.5%) and global gross advances touched
%2.42laccrore (29.7%).

Growth in the credit was mainly driven by Retail and MSME. Under retail
credit segment, Education Loans, Auto Loans and Housing Loans with
growth of 24% were the major contributors. Loans to MSME sector, which
is thrust area of the Bank, registered a growth 0f 29.3%.

Bank also paid equal attention to asset quality. Gross NPA ratio stood at
1.79% at the end of March'2011. Similarly, Net NPA to Net Advances ratio
stood at 0.85 %.

Along with increased business, Bank's productivity indicators have shown
improvement. While Business per employee grew to ¥ 10.17 crore in
March'2011 from % 8.08 crore at the end of March' 2010, Business
Per Branch showed improvement to ¥ 104.8 crore from < 87.1 crore at
end March'2010.
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During the year, your bank has shown excellent financial performance.
Operating profit stood at ¥ 9056 crore for the FY ended 2010-11, growing
by 23.6% from X 7326 crore last year. Net Profit at ¥ 4433 crore registered a
growth of 13.5%. Interest income rose by 33.2%, while income from
Commission, Exchange and Brokerage posted growth 0f 21.5%.

The improved financial performance has resulted in better earnings
performance. For the FY ended 2010-11, Net Interest Margin (NIM) stood
at 3.96% compared to 3.57% in FY 2009-10. With better profit
performance, Return on Assets (RoA) and Return on Equity (RoE) stood at
1.34% and 22.13%, respectively. Bank will continue its focus on sustaining
the high earnings performance by keeping strict control on costs and
revenue maximization.

Bank's Capital to Risk Asset Ratio (CRAR) complying with Basel Il
requirements stood at 12.42 % (Tier-| capital: 8.44%; Tier- Il
Capital: 3.98%) at the end of March 2011. Bank is confident of successfully
meeting the challenges of migrating to Basel Ill prescriptions.

Recognizing that technology holds the key for outreach and maximizing
the large franchise value, your Bank has been taking various initiatives.
With well developed alternative delivery channels, the Bank has been
focusing on channel management aimed at customer convenience.

| am happy to state that your Bank has earned awards and accolades
during the year in appreciation of excellence in services, Corporate Social
Responsibility (CSR) practices, transparent governance structure, best
use of technology and good human resource management practices. Your
Bank has been conferred with the Gold trophy of “SCOPE Meritorious
Award for Best Managed Bank, Financial Institution or Insurance
Company” for 2009-10 by Her Excellency the President of India. PNB has
found place in the league tables in various categories. PNB figures as one
of the top 5 banks in India according to “The Banker” magazine, London.
The Bank ranks at 257th position amongst world's Top 1000 Banks. As per
Forbes magazine, PNB tops the list of nationalized banks with a global
ranking of 653. The Bank is ranked 24th Best Company amongst top 500
Indian Companies as per Economic Times. Business World recognized
PNB as the 3rd best large bank and 5th Fastest Growing Bank for 2010,
while Business Today ranked it as 14th Most Valuable Public Sector
Company for2010.

PNB will continue to make investments in technology, new products, risk
management and towards expanding franchise value. Such investment
will facilitate the Bank to retain competitive advantage. India's demography
is undergoing significant changes. With rapid economic growth, rising
incomes and changes in customer expectations, banking services have to
be refashioned. We will have to offer consistent banking experience to the
customers irrespective of the channel he or she may prefer to use. Our
products and services will have to be user-friendly, innovative, competitive
and seamlessly integrated across channels. As business opportunities
expand, the bank will have to remain alert, nimble-footed and execute its
strategy effectively. With its inherent strengths and support from
stakeholders, | am quite confident that your Bank will successfully meet the
challenges and touch new frontiers in business growth and performance.

With warm regards,
Yours sincerely,

(K.R. Kamath)
Chairman & Managing Director
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punjab national bank

(A Government of India Undertaking)
Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607
(Share Department: 5, Sansad Marg,New Delhi 110001)
Email : hosd@pnb.co.in

NOTICE

NOTICE IS HEREBY GIVEN that the 10th Annual General Meeting of Shareholders of PUNJAB NATIONAL BANK will be
held on Monday, the 27th June, 2011, at 10.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8 Underhill
Road, Civil Lines, Delhi 110054, to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31 March 2011, Profit and Loss Account
of the Bank for the year ended 315 March 2011, the Report of the Board of Directors on the working and activities of
the Bank for the period covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

2. To declare Annual Dividend on Equity Shares for the Financial Year 2010-11.

=

e

Place : New Delhi (K. R. Kamath)
Date : 18/05/2011 Chairman and Managing Director
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NOTES:
1. APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the meeting, is entitled
to appoint a proxy to attend and vote instead of himself/herself
and such a proxy need not be a shareholder of the Bank but the
proxy so appointed shall not have any right to speak at the meeting.
No person shall be appointed as a Proxy who is an officer or an
employee of the Bank. The grantor of an instrument of proxy shall
not be entitled to vote in person at the meeting. The proxy in order
to be effective, must be received by the Bank at Share Department,
Head Office, 5, Sansad Marg, New Delhi 110001 not less than
FOUR DAYS before the date of the meeting i.e. on or before the
closing hours i.e. 5 p.m. on Tuesday, the 21 June, 2011. The
format of the proxy form is attached with Annual Report.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as duly
authorized representative of a body corporate, unless a copy of
the resolution appointing him/her as a duly authorized
representative, certified to be a true copy by the Chairman of the
meeting at which it was passed, shall have been deposited at the
Share Department. Head Office, 5 Sansad Marg, New Delhi
110001, not less than four days before the date of meeting i.e. on
or before the closing hours i.e. 5 p.m. on Tuesday, the 21 June,
2011. No person shall be appointed as an authorized
representative, who is an officer or an employee of the Bank.

3. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of the Bank
will remain closed from 18.06.2011(Saturday) to 27.06.2011
(Monday) (both days inclusive) for the purpose of determining the
eligibility of shareholders to attend Annual General Meeting and
to receive Annual Dividend for FY 2010-11. {The Board of Directors
of the Bank in its meeting held on 04.05.2011 had recommended
Annual Dividend of ¥22/- per equity share (i.e. 220%) subject to
its declaration in the meeting.}

The Transfer Deed(s) along with Share Certificate(s) received upto
Friday the17th June 2011 i.e. the previous day of start of Book
Closure shall be considered for entitlement of shareholders to
receive the Annual Dividend.

4. PAYMENT OF ANNUAL DIVIDEND

The Annual Dividend as recommended by the Board of Directors
of the Bank in its meeting held on 04.05.2011, if declared at the
Annual General Meeting, will be paid on 14.07.2011 (Thursday),
to those Shareholders whose names appear on the Register of
Shareholders of the Bank as on 17.06.2011 (Friday) i.e. the previous
day of start of Book Closure.

5. VOTING RIGHTS

In terms of provisions of Section 3(2E) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, no
shareholder of the Bank other than the Central Government shall
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WIAT T, 9 371 BT AISHR DIS/3MS Uh 0 A 1 b b d
feam mar & vd $-thfse arfereer™ anfe 9% fEufores wrymh &
U faftraq srrds 0 H &5 € N 9 3 @I W arHier v
TR UG W Y YT B Teb, dfE I8 Ueet Gfad el foar
T g |

*IIRYRS HUAT AT IR b Fee getag o Feirar o
(eig<iew) 3o @ | el Anie 9T 3 @t wRdg Rerd
do gr1 feifka vw uftsen 2 | gz gfaen ast suers anft 5@
IRRYRS BT WAl 86 ot PR Afeh Arege (Hetew) wmar &
2 (e9R do o weft e Aeftea &)aen el 3 §-wfse
sftrder fursredt wewrht (1) & ure oot fovan & aen 3 v
# ReRA ARURST A §-dfse sfee ARGR wd AR
37CRUT Uole & U &5t fooan @ | 3ud sifafRed SeoReRs! &
@ # 3 -ufeean gRT HY enrwier s fhan s wear & | 59
gfisan @ enwier aRke & AR § a1 30 TH @ TN B Hara
T2 gt |
7. CINIE BT 9T | &

fama & 9% & @Hie aRe & $B faws faide sRoi 9 sifaaRa
IRy uTed g 2 | fafe= foed aulf & efrwrer @l # foed av 2003-04 3
(3iferm @meter sy fafer 02.08.2004) 47t g 1T o syaram/3remargsa
@ wu H US1 g8 &, 3ra: F5 SoReRe! &r emarer und T8 g3 &, 3
R & 16 I IMGRER Td IR 3iAR0T Toie I W B I 3T
T UdT, SeNpI/AETSd F., -8 Ud 370 &iRT 31 Bifera 7./
SIUT ST Ud UTed NSS! scdtie ¢ | afg @ier aRke atfaqid &rm dr
3 IGDT AT 31T TGIHR W7 TTT ST 37T 377eh I U= AT
gRe SR far s |

be entitled to exercise voting rights in respect of the shares held in
excess of 1% of the total voting rights of all the shareholders of the
Bank. If any share stands in the names of two or more persons, the
person first named in the register shall, as regards voting, be deemed
to be the sole holder thereof.

6. DIVIDEND MANDATE FOR E-CREDIT/BANK ACCOUNT
DETAILS, CHANGE OF ADDRESS AND OTHER
PARTICULARS :

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. MCS Limited
(Unit — PNB) F-65, First Floor, Okhla Industrial Area, Phase
1, New Delhi 110020, in respect of change of address, Bank
Account details, viz, Name of Bank, Branch, Address, Account
Number, 9 digit MICR/IFSC code as given on cheque and
E-credit mandate*, etc., so that they receive dividend directly
in their account & communications etc. in time, if not already
done. The format for E-credit mandate/Bank details form is
enclosed with Annual Report and will also be available on
Bank’s website i.e. www.pnbindia.in/new.

b) Holding of shares in Electronic Form.

Beneficial owners holding shares in electronic form are
requested to ensure that the address, Bank details i.e. Name
of Bank, Branch, Address, Account Number, 9 digit MICR/
IFSC code as given on cheque, E-credit mandate*, etc. are
duly updated with their Depository Participant (DP) so that
they may receive dividend directly in their account & the
communications, well in time, if not already done.

* Shareholders please note that National Electronic Clearing
System (NECS) is a procedure stipulated by Reserve Bank of India
for receiving dividend directly in their account. This facility is
available provided the account of the shareholder is with Core
Banking Solution (CBS) Branch of a Bank (All Branches of your
Bank are in CBS) and the Beneficial owners have got E-credit
mandate recorded with their DP and shareholders holding shares
in physical form have got E-credit mandate recorded with
Registrar & Share Transfer Agent. Further, Dividend may also be
credited in account of shareholders through other e-mode. This
avoids loss of dividend warrant(s) in transit or otherwise.

7. NON RECEIPT OF DIVIDEND

Bank has received back some undelivered envelopes in the past
containing dividend warrants due to various reasons. Further,
certain amount is lying in Unpaid/Unclaimed Dividend Accounts
since FY 2003-04 (Final Dividend Payment Date — 02.08.2004)
has also not been claimed. As such, shareholders who have not
received dividend(s) are requested to contact, Registrar & Share
Transfer Agent by giving their latest address, Mobile/Telephone
No., email and other details viz Folio No./DPID & Client ID etc. In
case, the dividend warrant(s) is/are lying undelivered then the same
duly revalidated, will be sent, otherwise dividend warrant(s) in
lieu thereof, will be issued.



IRURS HU1 Ale IR o Fifafrs graemi & saR, afs i
f¥r 39 fafyr | 7 auf @ fomn e & &< &, 99 yram F ot 1§
FUa ¥ ARG WBR gRT Afsd v famr vd wReor o3
(3ngsfiew) & siafa &< & AWM | 3 fawt af 2003-04 (3ifem
emTer Y fafdr 02.08.2004) & fore amvie @w # fomn A= &
¥ ITEFNEF BT 8.9.2011 F) a1 ITX g 3ialRa o= & A |
31: 3 RURS 572 3o anwier gt =7l gan €, 39 srRig @ f
3 9% foTe 319 Q1T 18.08.2011 TF URIA IR | IR IR U
N R d7 37 37 ¥ o1 YA TR AW | Hu [ R S
YA B} M & SFFUES W | 37AR01 & UTAId 86 & AT ITHFUTH
P forog oI5 saferra amar =l fovan 11 9 |

8. IRURSDI A IFRIY

(@) 2rRERGI B giad fear s1rar & i aiffe Rard o ufaat affe
3 dod & Wa R faalkd 7@l dF e | 37 ARURDI/
giaaR®!/mftga gfaffedi 1 3R @ 6 9 vaggRT wai
3T 3@ arfies Rard &t 3o ufa o= e @ | (arfies Rare,

aifere Afed § & davse www. pnbindia.in/new w
3T B 57T 3ET §)

(@) Huan SifsRam & 3rex 31T AraTgd BT §< 39 |

(M) IRURS HUAT A1 R 6 dob el W BIS IJUGR/IIER HUH
fqafka ==t fosan smem |
9. 3Iufeify udf we gaer o

SRRYR®! & Glaer & foe 3ulwfa ol 9 yaer o9 39 afvs Rure
& A1 FE & | IRYRDI /AR /mftrgsd gfaffeal F seRig
2 f&5 9 sufefy odf w8 gaer ot # frefRa wme o) 3 gwer
TT AT e 379 dob H 39 Y& B |
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Shareholders please note that as per statutory provisions, if the
dividend amount remains unpaid/unclaimed for 7 years from the
due date, then the said unpaid/unclaimed amount has to be
transferred to Investor Education & Protection Fund (IEPF) set up
by Central Government. As such the unpaid/unclaimed amount
in Dividend Account - FY 2003-04 (Final Dividend Payment Date
-02.08.2004) has to be transferred to IEPF on or before 08.09.2011.
As such the shareholders who have not received the said dividend
are requested to claim the same not later than 18.08.2011. The
Bank will remit the amount to them on receipt of their request.
Please note that once the unpaid amount is transferred to IEPF, no
individual claim shall lie against the Bank or IEPF.

8. REQUEST TO SHAREHOLDERS

a) Please note that copies of the Annual Report will not be
distributed at the venue of the meeting. Shareholders/Proxy
holders/ Authorised Representatives are, therefore, requested
to bring their copies of the Annual Report to the meeting.
(Annual Report alongwith formats is being posted on the Bank's
Website at www.pnbindia.in/new ).

b) Kindly keep the mobile phone switched off inside the
auditorium.

c) Shareholders may kindly note that no gift/gift coupon will be
distributed at the meeting.

9. ATTENDANCE SLIP - CUM - ENTRY PASS

For the convenience of the shareholders, Attendance Slip-cum-
Entry Pass is attached with Annual Report. Shareholders/Proxy
Holders/ Authorised Representatives are requested to affix their
signatures at the space provided in Attendance Slip-cum-Entry Pass
and surrender the same in AGM.
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TOTAL ASSETS (% Cr.)

As at March, 31

2011 ] 378325
201 0_ 296633

2009_ 246919

2008_ 199020
2007_= 162422

OPERATING PROFIT (% Cr.)

FY ended March, 31

2011 9056
201 0_ 7326

2009_ 5690

2008_ 4006

2007_= 3618

RETURN ON EQUITY (%)

FY ended March, 31
22.13
24.59

2011
2010
2009
2008

23.52

19.00

2007 15.19

L | S|

NET INTEREST INCOME (% Cr.)

FY ended March, 31
2011 11807
2010 8478

2009 6832
2008 55634

2007 [T 5213

RETURN ON ASSETS (%)

FY ended March, 31

2011 1.34
2010 | 1.44
2009 | 1.39
2008 | 1.15
2007 | 1.03

NET PROFIT (% Cr.)

. FY ended March, 31
2011 4433
2010 | 3905
2009 3091
2008 | 2049
2007 F— 1540

COST-INCOME RATIO (%)

. FY ended March, 31
2011 41.27
2010 | 39.39
2009 | 42.50
2008 | 46.81
2007 | 47.90

NET INTEREST MARGIN (%)

. Fy ended March, 31
2011 3.96
2010 | 3.57
2009 | 3.52
2008 | 3.58
2007 3.85
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GROSS NPA RATIO (%) NET NPA Ratio (%)
As at March, 31 _ As at March, 31
2011—| 1.79% 2011 0.85%
2010+ 1.71% 2010_ 0.53%
2009—| 1.60% 2009_= 0.17%
2008—| 2.74% 2008_ 0.64%
2007j 3.45% 2007: 0.76%
@;?lea@
BUSINESS PER BRANCH (¥ Lac) BUSINESS PER EMPLOYEE (3 Lac)
2011_ 10475 2011_ 1018
2010_ 8717 2010_ 808
2009_ 8104 2009_ 655
2008_ 6629 2008_ 505
2007 | 5691 2007_,__ 407

%&%ﬂé@ééﬁ %@M @;Me

BASEL-I
'| T CRAR " Tierl Tier Il As at March, 31
12.42%
2011 8.44%
3.98%

o, 14.16%

2010 9.11%
5.05%

SHARE HOLDING PATTERN (%)

Mutual Funds Banks/Financial
Non- & UTI14.50 % Institutions

Institutions ,73.08 %
5.20 % & \

Insurance Co.
989% —

As at March 31, 2011

Government
58.00%

Flls
19.33 %




gufe ;v AoR A (s FTA/Rs Crore)
Progress at a Glance

®.49. REfex famadfor fomadfos famados famadfio foad 11

Sl. PARAMETERS FY’07 FY’08 FY’09 FY’10 FY’11

1. gan 315 315 315 315 317
Capital

2. Rard 10120 12003 14338 17408 21192
Reserve

3. SRR 139860 166457 209761 249330 312899
Deposit

4. i 96597 119502 154703 186601 242107
Advances

5. A BRIAR 236456 285959 364464 435931 555005
Total Business

6. o IRIHal 162423 199020 246919 296633 378325
Total assets

7. faer (v@) 45190 53992 63385 77724 95162
Investment (Gross)

8. el IRITT 4540 4589 4668 5002 5189
Total Branches

9. RACHGRI TTH 3617 4006 5690 7326 9056
Operating profit

10.  d g@g™ 2077 1958 2599 3421 4622
Total Provision

1. foga ey 1540 2049 3091 3905 4433
Net Profit

12, ®RIER/ HHAR (B0 @rF #) 407 505 655 808 1018
Business/Employee (Rs lakh)

13, @9/ HHART (30 g H) 2.68 3.66 5.64 7.31 8.35
Profit/Employee (Rs Lakh)

14, ROT ST 3RO (%) 69.10 71.79 73.75 74.84 77.38
Credit-Deposit Ratio(%)

15,  STRIET & anrd (%) 4.53 5.59 6.25 5.38 5.24
Cost of Deposit(%)

16. 31l @ it (%) 9.17 10.36 11.41 10.36 10.58
Yield on Advances(%)

17. o w o (%) 7.10 6.94 6.92 6.73 6.67
Yield on Investment(%)

18.  faa =mat Wit (%) 3.85 3.58 3.52 3.57 3.96
Net Interest Margin(%)

19.  oRkvmfaal &) Red (%) 1.03 1.15 1.39 1.44 1.34
Return on Assets(%)

20. 31T U B A (%) 47.9 46.81 42.50 39.39 41.27
Cost to Income Ratio(%)

21, oA T (%) 3.45 2.74 1.60 1.71 1.79
Gross NPAs(%)

22.  fHaa vAaE (%) 0.76 0.64 0.17 0.53 0.85
Net NPAs(%)

23. 45N vatwar s (@wa-l) (%) 12.29 12.96 14.03 14.16 12.42
Capital Adequacy Ratio (Basel 11)(%)

24, ez | 8.93 8.52 8.98 9.11 8.44
Tier |

25.  fexll 3.36 4.44 5.05 5.05 3.98
Tier Il

26. T (%) 60 130 200 220 220

Dividend(%)
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T aeveg

gge gl @& |t ol

USTT SRS deb JATST 117 IU1 Bl A9G ORI & AT < & gAY
T I 96 B BU H ST T | AT YU AT TH+1DbT AR
@ 1T ARdE AN @ Siad Bl B Y U 398! aiE wIfud a1
gl 9% 7 W § uRad axa TAa9E @ g, 98 gY dfdT
aRgey AT UTEDI & R B AT ATl XGd §Y Dio
uRem axa ool ufts # QoA v gwEn 2| uRader @
AHAAYdd Tae B 8T, S 71 e Ifp & Rygrar § T
U5 91 1 © | URUTRE®Y, 4% & Jorgd It Joigd gd ©
s Sootaat dfawr & o g 2|

HhagS JeAi & A1 fAdH? 5189 WTERI &7 wead, 5050 TEITH
TAT 6 BRI TTEDT I AT BT URD MR 8, Nraawr &6 am o
BT B | DI & AR T b G & AIH I 90 Hargol
A & faR # ORI o9 <A1 $T g T e 39 3 R
T X DR AT WD Fiaem § GoR B A W 7 Feeqor
e TS 2|

% gRT U Y¥BR 9 FHME, T8d Faiad 8d & o a4
AT UBe, 37! JaAR YA U AT I M2l Tb Ugd B
T & | I8 39 9 a1 A vfififted axar @ 5 5 veR @
ATATIS JIHRI BT ABAYdd M IO H AeM g3l & AR
AT IARETRIE BT YRT Bl 38T 2 |

e =T

GAR BI IOFIT Bl ARl 7 6 Hred dxar e
&N & oY BT | GY & QRT, 96 7 O & FHTaeIel e
TQ, AT G & GUR B A dd gY Py SU R T
Rea dfdr o @1 Rea siie fediom aur R Aldagoree
SIS H qIeT AT € | 3T YaxT RO BT TRl DI IR B
AT GexT F 0N DI G A UM B & ol Red g7 a1 Red
sRic sl ¥ uRafdd fear| adam # 73 Rea siie e
AHAAYdS HRI TR I8 & | goic D UHAT $T Iuelel HARH g
Bl faRiy & # Rived &1 fae e &R & A1 Sirgd Aoigl! &
DTS B | AN G B GANTAT BT ARRIAT A PRA D
for) B9 AT WA TeEE 3 et Bl BT BIe TRIED
THRT & U H 3T fdhar T |

ISP fAe9rh TeY d§b T a9 2010—11 B! a1 RUIE TP om
wifed arfife fa<ha gRemt & drer wRga @xd € |
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Directors’ Report 2010-11

TO THE MEMBERS
LEADING THE WAY FORWARD

Punjab National Bank with a rich legacy spanning 117 years has
emerged as the second largest bank in the country. Today, PNB is
a well established brand with a strong technological base touching
the lives of millions of customers. The Bank has worked assiduously
to build its front line position, constantly reinventing itself to keep
pace with the changing banking landscape and customer
preferences. While successfully managing change, the Bank has
remained deeply rooted in the principles of good banking.
Resultantly, the fundamentals of the Bank have strengthened which
augur well for a bright future.

A network of 5189 branches, 5050 ATMs and a customer base of
over 60 million add considerably to the franchise value the Bank
enjoys. Technology has played an important role in expanding its
franchise value through customer acquisition and retention,
carrying out faster and efficient financial transactions in a secure
manner and in improving customer convenience.

The awards and recognitions received by the Bank bear testimony
to the efforts and initiatives to remain highly customer-focused,
adoption of good business practices and extending the reach to
the unbanked. It is also a reflection of how the Bank has been able
to successfully pursue business opportunities with acumen while
continuing to fulfill its social responsibilities.

Organization Structure

Pursuit of strategy requires that organization structure is closely
aligned with business goals. During the year, Bank took various
measures aimed at improving organization structure to support
effective execution of strategy. The Retail Banking Division was
bifurcated into Retail Assets Division and Resource Mobilization
Division. Further, the Retail Hubs were reorganized into Retail
Asset Branches (RAB) to meet the requirements of the retail
borrowers and ensure faster delivery of retail credit. Presently, 73
RABs are functioning successfully. Budgeting process was further
strengthened by linking with system’s growth in a particular area
as well as available potential. To face the HR challenges in a
proactive manner, routine administrative functions relating to
human resource management were hived-off into a separate’
Personnel Administration Division’.

Your Directors take pleasure in placing the Bank’s Annual Report
for 2010-11 along with its audited annual financial statements.




TART o1 fosareq
OUR PERFORMANCE

1. fo<ig Suaferai/FINANCIAL HIGHLIGHTS

1.1 oI UA/BALANCE SHEET

(s wTA/Rs Crore)
faawor 200910 2010—11 i %/Growth%
PARTICULARS
Yoll v gRfera i 17723 21509 21.36
Capital & Reserves
q[A PRAR 435931 555005 27.31
Total Business
SRR 249330 312899 2550
Deposits
<A NG SRR (90 Td 91e)) 101850 120325 18.14
Low cost Deposits (Savings and Current)

SIpE] 186601 242107 29.75
Advances

Garl R 19214 23621 22,94
Retail Credit

TrIffehdT &3 T 63769 75652 18.63
Priority Sector Credit

—RTa et & T @1 wfrerd 4055 4067 -
-% of Adjusted Net Bank Credit (ANBC)

BT T 30207 35462 17.40
Agreecultural Credit

—fora faa d@ T @1 ufrera 19.53 19.3 -
-% of Adjusted Net Bank Credit (ANBC)

1.2 <¥/PROFIT

(s FTA/Rs Crore)
faa=or fa<t @ 2000—10 fd< aw 2010—11 9f& %
PARTICULARS FY 2009-2010 FY 2010-2011 Growth%
GRATATTT A 7326 9056 2361
Operating profit
T 3421 4622 35.11
Provisions
Fae o™ 3905 4433 1353

Net profit
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1.3 3MI—=4g fda=or/INCOME & EXPENDITURE

(#13 ¥IA/Rs Crore)
faavor far a 2009—10 fa<r aw 2010-11 gf& %
PARTICULARS FY 2009-10 FY 2010-2011 Growth %
TS 3 21422 26986 2597
Interest income
— afiw /el ) =T/ fewprse 16677 21105 26.55
- Interest/discount on advances/bills
— el W amg 4556 5638 2375
- Income on investments
iR =< 3 3610 3613 0.08
Non-interest income
HHIRH, GaRIoST g HThVaT 1682 2045 21.58
Commission, Exchange & Brokerage
ae <t ey 8478 11807 39.27
Net Interest Income
BT 3 25032 30599 2224
Total Income
e gig 12944 15179 17.27
Interest expended
— STRIT TR YeT STl 11966 13795 15.28
- Interest paid on deposits
B YRATATTT 2 4762 6364 33.64
Total Operating expenses
— AT &Y 3121 4461 4293
- Establishment expenses
Bl I 17706 21543 21.67
Total Expenses
RS T 7326 9056 2361
Operating profit
e Ud URifTd 2 3421 4622 35.11
Provisions and contingencies
fraer oy 3905 4433 13.53
Net profit

feagof} - g7 § sav VISIST Jp & BRI &

Note: Difference in total is due to rounding off




1.4 WA U
1.4. KEY RATIOS

(wfcrerd/Percent)
faaxor
PARTICULARS 2009-10 2010-11
fAfer & s arra 476 457
Average cost of funds
fferi @1 sivra wfawer 7.88 8.12
Average yield on funds
3fFadl W e 24.59 2213
Return on Equity
IRECICISIIISE] 357 3.96
Net Interest Margin
AR W 3 144 1.34
Return on Assets
SIPECINNECEEIR] 39.39 41.27
Cost to Income Ratio
id Frifia (Rl & ger # aRerem == 1.70 1.91
Operating expenses to average Working Funds
3ird BriEfie gont @l et H uReEre i o 262 272
Operating profit to average Working Funds
gfdr IR M (FUR) 123.86 140.60
Earnings per share (Rs.)
g TR B q((Fw) 514.77 661.20
Book value per share (Rs.)
gt Ml & garael e iy &7 U 053 0.85
Ratio of Net NPAs to Net advances
NG dava AT 81.17 73.21
NPA coverage ratio
HIRMRTIR — 9 I 14.16 12.42
CRAR - Basel Il

2. 9fR=reTa fagyard

db T U 5180 W AP IRARA B Hcdd BT A U
T &9 B 6 BRIS A IAWD UTSHI S AT TN qAT RS
ey g9 H form |

Jpfeqs fecad AFcd & A1 d & 5050 TSIUA & ~cdd
W 28% I e o T fhar|

T IcATE JAT AR S fieedl SuER, NoAd g, aefs
ST BIS IS BT 9¥ & IRM YARA fbar 137 |

9 29 ¥ RIS SuRYfy & et §b ° Bonfdbd &
T §6 H sfdadl b AT fhar o RSferr a &erer
F Ul SURAMY TS BR & ufshar H © |
PRI—TTET Te== omell & 3fd, FHANT & By fsare
BT FHIT T AIATRT BRAT |

STRIYSHR ST R & AR IR Jaegd g1 & g <H
2020 BT FRARHBOT |

OPERATIONAL HIGHLIGHTS

Bank leveraged on its 5180 plus branch network to build
deep, enduring relationships with its 60 million plus customers
across all the segments.

Bank’s network of 5050 ATMs along with alternate delivery
channels account for more than 28% of transactions.

New set of products and services like PNB Uphaar, PNB
Suvidha, World Travel Card, etc were introduced during the
year.

In addition to international presence in 9 countries, Bank
acquired equity stake in Dana Bank of Kazakhstan and is in
the process of setting up presence in Australia and Canada.

Under the performance management system, employee
performance was recognized and incentivized.

Strengthened pool of management talent as part of succession
planning exercise with Team 2020 initiatives.



*  gFaRe AUHR TIARRAT Pl AR deM T TR &

lea{‘lcbl‘ilv“lfb NI éﬂT |
3. CIrHier
feerd Hsal 9 I¥ 2010—11 & oy 220% & e &1 RywiRer
DT

4. BINURS T~

% BRUNC a1 H FaH FAERI $ o diag © qo
URERT, Rigrd SMERd aeR, AT B 4= a1 qeir w
waheless @ fodl @t en fader 1o &1 we g a9
& | fa<i wrew & @ 4 8 & BRvl, b B dTel SfgHl
Tefi— ifd IRF B, 3@ udr o & ford, d& 7 Sifew @
TEAT, 3Alh] TAT IHD AMIGRYT & o T Ggo SilgH gaes
IUTTCll AR &1 & | % 3§ SIReH wdee dfhar &1 qud ds R
W 3T U SRew yee afafd axclt 31 fevs ded §6 W
R <Ear € 9 gaied axar 8 & RER vd Sike| &
drg |e! A © | 39D ARG Fawd Fedl okdl uier A
T WegH 9 AR FREer qen fRi RAfén afed dRure
RaiféT & aoiqa @rawen o1 gHRad o=ar 2| va gdidg sars
@ BU Y, d faf=1 FRame sraedddll &1 IgureT dRal © |
do dfebr fafmaa afafd 1049 @1 GRT 20, WRAT Rord db
forem fder, foIRET TR @1 a1RT 49, SISE & ACS TdSced
3T ST g1 SN oRkaT wien w9 iR e ke & JrgarR
T faawol 3 ywpes gHREd &=ar ©| o= a1dl & T g9
we RuifdT, wdafdq urdh gwed, ddeaeha &=t &1 o, o
3MRT Y16, T HRIAR AU, SREH Heerd, 9 & R oA
e anfe wmfder & |

Qo] RIS BT Uil Bl & il 59 A IChalessl Bl
PRUNE Mg~ BT F@IE! W I WY MG <l & Slifd
amgftemRy foro @t Aol 2 e # welRia g & o 9Ra #
oY faxfir e @1 el warea e & |

5. fReve ded

faie 31/3/2011 BT 3reueT Ud ude fAeerd dor o dRiUAh
et 9t §@ & fewe dsa | 11 e o |

BRI A =i @1 Figie /TMieT & 99Y, ST a99—98d W)
IR R /o #3e@ gR1 9R Ariee, e feeel &
FHdd qAT AT aRFINd B &, IeM fd 9 8| 9 a9
i § |l el § Aisd Brs 3% drede DI AT U] Bl
St 2 | 10 el WAl gRT rgeifed srgey faeg wrdg Rerd
I% /IRT TWRER & [ & HaeT J gafd et & dmer pard
frar < <@

S10 TR AT @ ARGfrlil & IgaR, el o1 dfe daex
AT ATAIS IR § SR gU fadrd / Aol den e &
Tl 1 ReR a9 & fordy wfRreror fea iar 2 | S+a wfreror

P dR R, fFewel o g e O WX BR BRIANS
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e  Streamlined CSR activities to move forward and to make a
positive contribution towards community.

3. DIVIDEND

The Board of Directors has recommended a dividend of 220% for
the year 2010-11.

4. CORPORATE GOVERNANCE

The Bank is committed to best practices in corporate governance
and recognizes that transparency, ethical behavior, integrity and
protection of interests of all stakeholders form the keystones of
governance. Being in the business of financial intermediation, the
Bank is fully aware of the risks involved. To address this, the Bank
has put in place elaborate system of risk identification,
measurement and mitigation. A Risk Management Committee at
the Board level monitors the risk management process in the Bank.
The Board of Directors has oversight on the Bank and ensures that
there is right balance between business and risk. Further through
the Audit Committee, the Board ensures strong system of internal
control and corporate reporting including financial reporting. As
a listed entity, the Bank is complying with various regulatory
requirements. Disclosures are made in the financial statements in
compliance with Section 29 of Banking Regulation Act, 1949, RBI
guidelines, Section 49 of the Listing Agreement and Accounting
Standards and Guidelines issued by the Institute of Chartered
Accountants of India. These inter-alia, include segment reporting,
related party disclosures, lending to sensitive sectors, restructured
loan assets, key business ratios, risk management, performance of
Bank’s share price, etc.

PNB follows practices that provide its financial stakeholders a high
level of assurance on the quality of Corporate Governance. This is
reflected in the ICRA Ltd’s CGR 2 rating which is the highest rating
assigned to a financial institution in India.

5. BOARD OF DIRECTORS

As on 31.03.2011 there were 11 Directors on the Board of the
Bank including Chairman and Managing Director and two
Executive Directors.

At the time of appointment/nomination of any Director, the
guidelines defining the roles and responsibilities of Directors as
circulated by Government of India/ Ministry of Finance from time
to time are made available to them. A declaration of “Model Code
of Conduct” is being obtained from all the Directors in April every
year. Deeds of covenants as recommended by Ganguly Committee
are being entered into with the elected directors on the Board of
the Bank in terms of instructions of Reserve Bank of India/
Government of India every year.

As per recommendations of Ganguly Committee, Directors are
imparted training to make them more responsive to the
organization, the business environment and emerging
developments/challenges in the banking sector. As part of their
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training, Directors are nominated to training programmes in reputed
Institutions like Centre for Corporate Research and Training (CCRT),
Navi Mumbai, Institute of Company Secretaries of India, Institute
of Directors, etc.

During the Financial Year 2010-11, four Directors were nominated
for various training programmes viz. “Masterclass for Directors
leading to Certified Corporate Directorship”, “Conference on
Corporate Compliance” and “Role of Independent Directors —
Issues & Solutions”.

6. CHANGES IN THE BOARD OF DIRECTORS

During the year 2010-11, the following changes took place in the
composition of Board of Directors of the Bank:

e  Shri L.M. Fonseca, RBlI Nominee Director ceased to be
Director on 30.07.2010 on expiry of his term.

e Shri Jasbir Singh, RBI Nominee Director was appointed on
the Board of the Bank on 30.07.2010.

e Shri Nagesh Pydah, Executive Director, demitted the office
on 31.12.2010 on his elevation as Chairman & Managing
Director of Oriental Bank of Commerce.

e Shri Rakesh Sethi was appointed as Executive Director of the
Bank on 01.01.2011.

e Shri M.A. Antulay, part time non-official Director ceased to
be Director w.e.f 27.02.2011 on completion of his tenure.

e Shri G.P. Khandelwal, part time non-official Director ceased
to be Director w.e.f 27.02.2011 on completion of his tenure.

The Board welcomes Shri Rakesh Sethi, new Executive Director
and Shri Jasbir Singh, new Director and wishes to place on record
the valuable services rendered by Sh. Nagesh Pydah, Sh. L.M.
Fonseca, Sh. M.A. Antulay and Sh. G.P. Khandelwal.

BOARD COMMITTEES
(As on 31.03.2011)
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Management Committee

Audit Committee of Board

Risk Management Committee

Share Transfer Committee

Shareholders’ /Investors’” Grievance Committee
Customer Service Committee

I.T. Committee

PA Committee

Director’s Promotion Committee

Appellate Authority and Reviewing Authority
Special Committee of Board to monitor and follow up fraud
cases involving Rs.1.00 crore and above.
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12. Committee of Directors to Review Vigilance and Non
Vigilance cases
13. HRD Committee of Directors
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14. Remuneration Committee

15. Nomination Committee

16. Steering Committee for Vision 2013
17. Insurance Joint Venture Committee
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The details of various meetings held up to 31st March, 2011 are

as follows:
S.  Meeting Number of  S.No Meeting Number of
No Meetings Meetings
1 Board Meeting 15 8 P.A. Committee 5
2 Management Committee 22 9 Customer Service 4
Committee
3 Committee of Directors 4 10 Share Transfer Committee 24
to review vigilance &
non-vigilance cases
4 Audit Committee of Board 10 11 Shareholders’/ Investors’ 6
Grievances Committee
5 Risk Management Committee 4 12 Directors Promotion 2
Committee
6  Special Committee 6 13 Steering Committee 4
of Board to Monitor Vision 2013
and Follow Fraud
cases of Rs. 1.00 crore
and above
7 1T Committee of the Board 5 14 Insurance Joint Venture 4
Committee
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Economic Environment

Echoing Indian economy’s renewed buoyancy, GDP growth rate
is projected at 8.6% in 2010-11 by CSO as compared to a growth
rate of 8.0% in 2009-10. The economy has started pursuing the
pre crisis trajectory with the GDP projection for FY 2011-12 placed
at 9.0% with an outside band of (+/-) 0.25%.

As per April 2011 World Economic Outlook of International
Monetary Fund (IMF), global GDP growth is projected at 4.4% in
2011, lower than 5.0% growth in 2010. Risks to the global growth
remain in the form of weak sovereign balance sheets and frail real
estate markets in the Euro Area, commodity prices and geopolitical
uncertainty in advanced economies (projected growth: 2.4% in
2011). Though Emerging economies (EMEs) are expected to grow
by 6.5% in 2011, risks emanate from overheating pressures and
rising asset prices. As per IMF, inflationary pressures may build up
further and there is a need of tightening of macroeconomic policies.
IMF expects Indian economy to grow by 8.2% in 2011 as against
10.4% in 2010.

The recovery of Indian economy has continued and the growth is
quite broad based and spread across sectors. Helped by normal
monsoon, agriculture sector is expected to register a robust growth
rate of 5.4% after experiencing stagnation at 0.4% growth during
last year. Production of food grains is estimated at 236 million
tonnes. Industrial growth as per Index of Industrial Production (IIP)
registered a lower growth 7.8% during April-March 2011 (10.5%
last year) due to lower growth in Manufacturing sector at 8.1 %
(11.0%). Besides, Mining sector grew by a lower 5.9% (9.9%) and
Electricity sector registered a decline in growth rate to 5.6% (6.0%)
during the above period.

Services sector is expected to grow by 9.4%, marginally lower
than 9.7% achieved during last fiscal, due to low growth rate of
5.7% in “Community, Social and Personal services” that grew by
a higher 11.8% during last fiscal due to government spending and
sixth pay commission recommendations. Growth rates in other
segments have been higher with “Trade, hotels, transport and
communication” registering a robust growth of 11% (9.7%),
“Financing, insurance, real estate and business services” growing
by 10.6% (9.2%) and “construction” registering growth of 8% (7%).

Reflecting sound fundamentals of the economy, domestic savings
rate rose to 33.7% of GDP during 2009-10 from 32.2% in previous
year. Gross Investment rate also rose to 36.5% of GDP from 34.5%
during the same period a year ago.

During 2010-11, exports grew to $ 246 billion from $ 178 billion
last year registering a YOY growth of 37.6%. During the period,
Imports grew by 22% to $ 350 billion from $ 287 billion last year.
While oil imports grew by 12.4% to $ 88 billion, non-oil imports
stood at $ 217 billion, growing by 20.4%. The current account
deficit (CAD) is estimated at 2.5% of GDP for the year 2010-11
lower than 2.8% for the year 2009-10.
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Net capital flows at US $ 52.7 billion during April-December
2010-11 were higher as compared to US $ 37.6 billion in
corresponding period last year, primarily due to portfolio
investments at US $ 30.1 billion (US $ 23.6 billion). Indian rupee
got a new symbol during the year and joined the club of few select
currencies to have its own sign. Rupee stood at Rs 44.7 per US
dollar as at end March 2011 showing an annual appreciation of
1.10%. India’s foreign exchange reserves crossed the
US$ 300 billion mark and stood at US $ 310 billion as on April
22, 2011.

Fiscal consolidation continues to remain a priority and is being
facilitated by buoyancy in tax and disinvestment receipts and gains
in telecom spectrum auctions. Fiscal deficit for the current financial
year is estimated at 4.8 % of GDP and Revenue deficit has been
pegged at 3.5% as against 6.3% and 5.1% respectively during
previous fiscal.

High level of inflation has been a cause of concern, leading to a
high 8.98% year-on-year WPl inflation in March 2011. Reserve Bank
in its Annual Policy 2011-12 has estimated WPI inflation at 6%
with an upward bias for the end March 2012. As indicated in the
policy, achievement of this objective will be helped by concerted
policy actions and resource allocations to address domestic
bottlenecks, particularly on the food and infrastructure fronts.

Banking Developments

Indian banking industry has shown its resilience pre and post crisis
and has withstood the test of time. Indian banks have continued to
rise up in global rankings and some of them are expected to become
top banks in next decade.

During 2010-11, to rein in inflationary expectations, Central bank
raised cash reserve ratio by 100 basis points (bps) to 6.0%, reverse
repo rate by 300 bps to 6.25%, and the repo rate by 250 bps to
7.25%. There was a significant liquidity shortage in the system in
the wake of 3G/broadband wireless access auctions and IPOs of
bigger public sector undertakings. In order to facilitate better
liquidity management, RBI extended two liquidity easing measures,
viz., additional liquidity support under the Liquidity Adjustment
Facility (LAF) to Scheduled Commercial Banks (SCB) up to 1% of
their Net Demand and Time Liabilities (NDTL) and the Second
LAF (SLAF) on a daily basis up to May 6, 2011.

Money Supply growth at 15.9% at the end of March’2011 remained
below the RBI projection of 17%. This was due to lower growth in
Aggregate deposits of SCBs at 15.8% against 17.1% registered last
year. Non-food credit growth at 21.2% was higher than the RBI’s
projection of 20% and last year growth of 17.1%.

Second Financial Stability Report was released by RBI in the end -
December, 2010 that assessed disparate elements of the financial
sector from a systemic risk perspective. As per the report, Indian
financial sector remained stress-free notwithstanding sporadic
volatility, especially in equity and foreign exchange markets. The
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Report points at some apparent soft spots like the widening current
account deficit while capital flows being dominated by volatile
components. Fiscal conditions are under pressure with persisting
inflationary pressures along with tightened liquidity conditions.
Apart from asset quality of banks, their asset-liability management
position continues to warrant monitoring. Challenges continue in
the form of regulatory gaps in the non-banking financial sector,
need for a robust macro prudential framework for identification of
systemic risks and convergence with the emergent international
reforms agenda.

Industry Structure

There were 163 SCBs in the country and 4 Non-SCBs in the Indian
Banking System as at end March 2010. Out of 163 SCBs, there
were 27 Public Sector Banks, 82 Regional Rural Banks, 32 foreign
banks and 22 other SCBs.

PNB remained Number One amongst Nationalized Banks with
more than 5100 branches spread throughout the length and breadth
of country. PNB’s share in system’s deposit and credit stood at
5.29 % and 5.44% respectively as on last Reporting Friday (LRF)
of March 2011.

BUSINESS OVERVIEW
1.  BUSINESS

Bank’s domestic business stood at Rs.5,36,457 crore at the end of
March’ 2011, registering an absolute increase of Rs. 1,11,863 crore
and a growth of 26.3%. After including the business of foreign
branches, Bank’s Global Business increased by 27.3 % to
Rs. 5,55,005 crore.

TOTAL BUSINESS (Rs. Lakh Crore)

2007 2008

2009

As at March, 31
5.55
4.36
2010 2011
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2.  RESOURCE MOBILISATION

Bank’s total deposits amounted to Rs 3, 12,899 crore at the end of
March’ 2011, showing an absolute accretion of Rs 63,569 crore
and a growth of 25.5% over previous year. The share of Bank’s
deposits to total resources was 82.71% at the end of March 2011,
while the share of low cost deposits (current + savings) in total
domestic deposits was over 39%.
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TOTAL DEPOSITS (Rs. Lakh Crore)
As at March, 31
3.13
2.10 2.49
140 166
2007 2008 2009 2010 2011
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3. CREDIT DEPLOYMENT & DELIVERY

The credit portfolio of the Bank showed a robust and steady growth
during 2010-11. Net advances of the Bank at the end of March’
2011 stood at Rs. 2,42,107 crore, compared to Rs. 1,86,601 crore
at the end of March 2010, registering an increase of
Rs. 55,506 crore or 29.7%.

The loan portfolio of the Bank remains well diversified with yield
on advances improving to 10.58% for the year ended March 2011
from 10.36% in the previous year.

TOTAL NET ADVANCE (Rs. Lakh Crore)

As at March, 31

0.97 1.20 1.55 1.87 2.42
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To meet specific credit needs of corporate clients enjoying credit
limits of Rs.25 crore and above, the Bank has set up 11 Large
Corporate Branches (LCBs) at Ahmedabad, Bangalore, Chandigarh
Chennai, Delhi, Gurgoan, Hyderabad, Kolkata, Ludhiana, Mumbai
and Noida. Besides, Bank has established 13 Mid Corporate
Branches (MCBs) at Coimbatore, Delhi, Goa, Indore, Jaipur,
Jalandhar, Kolkata, Kota, Lucknow, Mumbai, Nagpur, Pune and
Vadodara which exclusively cater to the credit needs of Mid-cap
segment. During the current year, one branch of Hissar Circle was
identified to be upgraded as MCB.

PNB is the designated Nodal Bank under Technology Upgradation
Fund Scheme (TUFS) of the Ministry of Textiles, Govt. of India. For
speedier processing of claims under TUFS, a dedicated cell at the
corporate office facilitates distribution of subsidy to eligible textile
units. The Bank has 823 accounts in SSI and Non-SSI category
along with 715 SSI accounts covered under 15% credit linked
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capital subsidy (CLCS) scheme for TUFS. During the Year
2010-11, Bank disbursed Rs. 162.60 crore to eligible textile units
under TUFS.

i.  LOAN SYNDICATION

During the year, the Bank broad based its loan syndication activity
by establishing dedicated Syndication Cells at Mumbai and
Chennai to function as extended arms of Head office. The Cells
facilitated achievement of financial closure of number of projects
and new clients were acquired during the year. Bank also has a
dedicated Technical Cell which undertakes Project appraisal and
Techno Economic Viability (TEV) studies. These studies are for
internal use and also for sharing with participating banks as part of
syndication assignments.

During the year 2010-11, Bank gave approvals for Appraisal/
Syndicating debt aggregating Rs 33,514 crore, generating Fee
Income of Rs 147.26 Crore. The sectors where approvals for
syndication were given included infrastructure projects in power,
roads and ports, sugar, real estate, logistics, steel, textiles etc. Out
of this, income amounting to Rs 55.10 crore has been booked
during the financial year while the remaining income shall be
booked based on confirmation and completion of mandates.

ii.  RETAIL CREDIT

During the year under review, in order to improve credit flows
and to cater to the needs of various segments of the society, Bank
realigned and improved its various products/ offerings and made
them more customer friendly. During the year, Bank converted its
Retail Hubs to Retail Asset Branches (RABs), resulting in faster
delivery of retail credit and higher level of customer satisfaction.
Presently, 73 RABs are functioning successfully. Going forward,
Bank intends to increase the number of Retail Asset Branches.
Value addition to Housing and Education Loan Schemes have been
ensured through tie up arrangements with TATA AIG and Kotak
Mahindra Old Mutual Life Insurance Ltd. (KLI) offering life
insurance cover to borrowers.

The focus on expansion of the retail loan book resulted in yoy
growth of retail credit by 23% to Rs.23, 621 crore at the end of
March” 2011 from Rs.19,214 crore in previous year. Core Retail
portfolio comprising Housing, Vehicle, Education, Personal,
Pensioner, Gold, Mortgage and Reverse Mortgage loans increased
to Rs.20,129 crore from Rs.16,369 crore, registering a yoy growth
of 23%.

Education and Housing loans have been the thrust areas which
received Bank’s focused attention. Education Loans grew by 24%
to Rs.2820 crore at the end of March’ 2011 from Rs.2272 crore
last year. Housing loans witnessed growth of 24% to
Rs.11, 816 crore from Rs.9538 crore during previous year.

In order to give fillip to Retail loans, from time to time, Bank
introduces special offers for its customers. In August 2010, Bank
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launched Festival Bonanza Offer for Housing & Car Loan customers
whereby relaxations in interest rates, margin and processing/
documentation fee, etc. were extended. In February 2011, Bank
again launched another customer friendly offer - Basant Bonanza
- offering concession in processing fees/documentation charges
under Housing Loan Scheme. Customized offers targeting special
customer segments like insurance agents, doctors and defence
personnel were also launched during the year. Some of the other
initiatives taken to boost the retail portfolio include signing of MoU
with Army Authorities for opening of salary accounts of Army
Personnel under PNB Rakshak Scheme, introduction of PNB
Shikshak scheme for teachers, giving special treatment to our high
networth (HNI) customers, PNB Bal Vikas scheme exclusively for
children, etc. Further, steps have been taken to decongest the
branches to optimize technology use, especially with the help of
Business Correspondents in Metro/Urban areas.

The Bank is leveraging on the strong technology backbone for
improving customer service through the system of online loan
applications for housing, education, vehicle and personal loans.
Branches have been equipped with Retail Loan Appraisal-cum-
Approval Software (Lending Automation Processing System - LAPS)
for speedy processing of loan applications and faster service to
retail customers.

iii. PRIORITY SECTOR

Credit under Priority Sector (PS) increased to Rs 75,652 crore at
the end of March 2011, registering a growth of 18.63%. With ratio
of PS advances to Adjusted Net Bank Credit (ANBC) at 40.67%,
Bank continued to surpass the National Goal of 40%.

urIfyear &5 For Priority Sector Credit
(@rd 2011 & sifow RUIfET gHar & FUR) (As on Last Reporting Friday of March 2011)

@S %) (Rs crore)

a4 2010 W 2011 March 2010 March 2011

wreIfiedr & For 63769 75652 Priority Sector Credit 63769 75652

(TR @7 wfcreraar) (40.55) (40.67) (%age to ANBC) (40.55) (40.67)
T g — Of which:

@) PN & (TodRi 30207 35462 (a)  Agriculture Sector 30207 35462

P gfererdan) (19.53) (19.30) (%age to ANBC) (19.53) (19.30)

— Uge 23604 27398 - Direct 23604 27398

— I 6603 8064 - Indirect 6603 8064

(@) oY SeH 24222 29540 (b)  Small Enterprises 24222 29540

@M s 9340 10650 (c) Others 9340 10650

AR G BT F0T 15779 18681 Credit to Weaker Section 15779 18681

(TSR @7 wfcreraan) (10.33) (10.13) (%age to ANBC) (10.33) (10.13)

Afgen el o1 T 7848 9218 Credit to Women beneficiaries 7848 9218

(TSR @7 gfcrerdan) (5.14) (5.08) (%age to ANBC) (5.14) (5.08)

T BIoE 4 QY TV 3Hs FHrT [Haer d& Feur (Tuadi) &1 gl
& silv 7 siforr RalfST gepare sier & S o8 aafrT &

Y & foag o

S &3 & ford =T # 174 uferd @t gfg g oIk 7' 719 2010
@ 3fd H 30207 PIS WY A GGHY WG 2011 B 3fd H 35,462

Note: Figures in the brackets are %age to ANBC and are calculated based
on Last Reporting Friday data.

Credit to Agriculture

Credit to Agriculture sector grew by 17.4% to Rs 35,462 crore at
the end of March 2011 from Rs. 30,207 crore at end March 2010.
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The ratio of Agriculture Advances to ANBC at 19.30% was higher
than the prescribed National Goal of 18%. Direct Agriculture
Advances of Bank rose to Rs 27,398 crore in March 2011 showing
a growth of 16.07% over March 2010. Bank issued 3.57 lakh
Kisan Credit Cards (KCCs) during 2010-11, taking the cumulative
number of KCCs issued to 36.16 lakh. Further, Bank disbursed
Rs 6530 crore during 2010-11 to 5.54 lakh new farmers under
Special Agricultural Credit Plan.

During the year, Bank took various initiatives to accelerate flow of
credit to agriculture sector. Under KCC Scheme, Loan application
form and agreement have been simplified for limit up to
Rs. 1 lakh. Further, limit for Cash disbursement of investment credit
has been enhanced from Rs 3 lakh to Rs 5 lakh. PNB Kisan ATM
Card has been launched for KCC account holders to facilitate easy
credit disbursement. While finance against pledge of commodities
kept in Covered and Plinth (CAP) storage in open compound was
permitted, relaxation in rate of interest for financing to food and
agro processing units and cold storages has been extended in
28 Circles. The Dairy Vikas Card scheme to provide composite
loan to dairy farmers was extended throughout the country.
Relaxations were given in rate of interest for activities like
construction and running of cold storages/warehouses/rural
godowns and financing against pledge of warehouse receipts issued
by approved Collateral Managers for loans above Rs 10 lakh.
Further, short term production credit upto Rs 3 lakh was provided
to farmers at 7% interest with a 1.5% subvention support from
Govt of India/RBI.

Micro Credit

Bank continued its efforts to promote micro finance through
formation and credit linkage of Self Help Groups (SHGs). At end
of March 2011, the number of credit linked SHGs registered a
10.23% increased to 1,65,355 SHGs with an amount of
Rs 1254 Crore. The cumulative number of SHGs that had been
deposit-linked rose to 1,97,731 from 1,78,166 (growth of 10.98%).
Bank has credit linked 1,11,944 women SHGs and Saving linked
1,29,513 women SHGs.

In order to boost microcredit, relaxations were approved for
financing of SHGs sponsored by different agencies. Further,
modified scheme of “Micro Credit- SHGs- Non Govt Sponsored
Scheme” was approved for financing of SHGs promoted by Bihar
Rural Livelihoods Promotion Society (JEEVIKA).

Credit to Weaker Sections & SC/ST

Credit to weaker sections increased to Rs 18,365 crore at the end
of March’ 2011, registering a growth of 16.39%. Ratio of weaker
section advances to ANBC at 10.13% continued to be higher than
the National Goal of 10 %. Credit to SC/ST beneficiaries amounted
to Rs 3453 crore in 2010-11 as against Rs 3396 crore in 2009-10.
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Credit to Women beneficiaries

Credit extended to women beneficiaries rose by Rs 1370 crore to
Rs 9218 crore, at the end of March 2011 and as a percent to ANBC
stood at 5.08%, higher than the National Goal of 5%. A separate
Women Cell at corporate office closely monitors various lending
schemes aimed at women beneficiaries and modifications in the
schemes are brought about wherever required.

Credit to Minority communities

Bank’s credit to minority communities has increased to
Rs 11,392 crore at the end of March’ 2011 showing a growth of 18.96%
from Rs 9576 crore as on March’ 2010. It constituted 15.06% of
Priority Sector advances, higher than the target stipulated under Prime
Minister’s 15 point programme for the welfare of Minorities.

Micro, Small & Medium Enterprises

The Micro, Small and Medium Enterprises (MSME) sector plays an
important role in economic development through their contribution
to GDP, exports and employment generation in manufacturing and
service sector. At the end of March 2011, credit to MSME sector
stood at Rs 45,296 crore registering growth of 29.3% over March
2010 and constituting 20.2% of total credit. Advances to Micro
Enterprises grew at 44.8% to reach a level of Rs 14,370 crore.

Bank has implemented recommendations of High Level Task Force
constituted by Hon’ble Prime Minister to address the issues of
Micro, Small & Medium Enterprises (MSME) Sector. Against the
envisaged growth of 20% as on March 2011, the outstanding Micro
and Small Enterprises (MSE) advances grew by 25.5% to
Rs 35,032 crore. Share of Micro Enterprises in MSE lending stood
at 51.5% against the envisaged share of 50% while annual growth
in Micro Enterprises was more than 15% as against the target of
10%. For objective and speedier appraisal of loan proposals, Bank
has developed and launched SME Credit Scoring Model for loans
upto Rs 50 lakh in all the branches.

a. Collateral free Lending

Bank leveraged Credit Guarantee Scheme of Micro & Small
Enterprises (CGTMSE) for providing Collateral free/ guarantee
free loans upto Rs. 100 lakh. During 2010-11, 26,210 cases
were covered under the scheme involving credit outlay of
Rs 1,428 crore

b. Other initiatives

A combo product for working capital requirement upto
Rs 10 lakh was launched with concession in rate of interest
and current account. Bank also launched a new scheme for
advances to Tour & Travel operators. Bank has adopted the
cluster based lending approach to meet the requirements of
the MSME under which Bank has adopted 41 clusters
including two Artisans Clusters. For providing better customer
care and transparency in services, Bank has adopted the Code
of Bank’s Commitment to Micro and Small Enterprises
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prescribed by the Banking Codes and Standards Board of
India, Mumbai.

Bank has identified MSME focus branches in addition to
already existing Specialised MSME branches. As on date there
are 523 such branches (59 specialised SME branches & 464
MSME focus branches). Apart from extending 1.00%
concessions on chargeable Interest Rate to Micro Enterprises
for loans up to Rs. 25 lakh, higher Loaning Powers have been
vested to Branch Managers for directly disposing proposals
at Branch Level for financing micro enterprises under
CGTSME. Bank is also pro-actively participating in various
schemes of Government of India like Prime Minster
Employment Generation Programme etc.

c.  Recognition

The CGTMSE conferred 2nd award for excellence in
performance for obtaining Credit Guarantee Cover under
CGTMSE up to the year 2010. The Khadi & Village Industry
Commission, Ministry of MSME, Government of India
conferred National Award for Excellence in Lending to Khadi
& Village Industries in North Zone.

iv.  FINANCIAL INCLUSION

Financial inclusion has been priority area for the Bank not only for
compliance with the directives of the Government of India but
also as a business proposition. Thus, Bank has decided to extend
the foot prints of the Bank to the hitherto unbanked areas and take
as many customers as possible on board.

Status of Financial Inclusion
(As on March 31, 2011)

(I3 o st ) (Amount: Rs Lakh)

&,  rfafafer ra R SI. Activity Accounts Amount

9. (d. arEn ¥) (s wHA) No (No in Lacs) (Rs. Crores)

1 el & Aed 9 A e @ 3243 824.72 1 No Frill Accounts through Branches 32.43 824.72

2 PRIGR AfAGalA & A & 40.89 178.70 2 No Frill Accounts through Business 40.89 178.70
A1 five @ Correspondents

3 wfse gad fa<ia wHder 0.18 5218 3 Credit Driven Financial inclusion 0.18 52.18
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a. Technology Based Financial Inclusion

The Technology based FI programme was implemented in
39 different remote areas in the country thereby covering
3355 villages through 894 Business Correspondent (BC)
Agents. Extensive use of technology leveraging the Core
Banking Solution has been made for providing banking
services in these villages. Bank has been able to extend its
reach to a wider area by use of technology.

Bank has been allocated 4683 villages with population in
excess of 2000 for providing banking services by March
2012. Of these, 2186 villages have already been covered
and BC Agents have been deployed. Over 10 lac enrollments
have been done. The remaining villages shall be covered by
end of March 2012.
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Training to Business Correspondents

Business Correspondent is the face of the Bank in the village
and his conduct has a direct bearing on the reputation of the
Bank. Elaborate training in banking and soft skills is provided
to BCs immediately after appointment. A pool of trainers has
been created in the Bank with help from the Indian Institute
of Bank and Finance, Mumbai which is used for providing
training to the BCs. PNB’s Central Staff College/Zonal Training
Centres/Regional Staff Colleges have conducted 11 such
programmes and trained 247 persons (LDMs, faculty members
of training colleges, Agricultural officers, persons from RSETIs,
etc.) who are used as faculty for further training to BCs.

Outreach Programme of RBI

As a part of Outreach programme of RBI, PNB was given the
responsibility of providing banking services to Village Kulharia
(Koilwar Development Block in Bhojpur District, Bihar),
Village Amarut (Gaya District, Bihar), Nalanda & Jehanabad
Districts in Bihar, Village Mastabad (Dist. Alwar), CO:
Bharatpur and Village Malikpur, Dist. Sikar. Resultantly, the
Bank has been providing smart card/GCC/KCC/OD facility
to at least one member of the households in these villages. A
follow up programme pursuant to inclusion of the village
Amarut in Gaya District of Bihar was organized by RBI in
Bihar.

Credit Driven Functional Financial Inclusion Projects

Over 18000 beneficiaries belonging to the under-privileged
category of the society have been identified and provided
financial assistance. Rickshaw Pullers, Weavers, Village level
entrepreneurs managing Common Service Centers, Vegetable
sellers, Milk producers, Construction workers, Contract
workers, Self Help Groups etc. have been provided with
assistance over Rs. 53 crore.

Banking KIOSKs

30 Banking KIOSKs have been set up in District Gaya (Bihar),
Rohtak (Haryana) and Bulandshahar (UP) for providing
banking services through ICT based BC model.

Registrar for Unique Identification Authority of India
(UIDALI)

Bank has been acting as Registrar to the UIDAI for enrollments
for issue of Unique Identification Numbers to the residents
by the UIDAI. The work on UIDAI enrollment would be
started soon in the District of ALWAR in Rajasthan.

New Products for Financial Inclusion Customer

i.  Anew productfor ICT based Fl customers was developed
for catering to the requirement of remittance of funds of
the migrant labourers in big cities. This new product
when implemented, will facilitate transfer of funds
between :
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a. Fl accounts
b.  Fl account and CBS account (in PNB)
c.  Fl account and CBS account (other banks)

ii. In built overdraft: The FI account carries an in built
overdraft of Rs 500/-. Overdraft up to Rs.2500/- is
available with prior approval of the Branch Manager.

h.  Financial Literacy and Credit Counseling Centres (FLCC)

The Financial Literacy and Credit Counseling Centres have
been set up to impart financial education and provide face to
face counseling on financial issues related to banking, viz.,
deposits, opening of No frill Accounts, preventive and curative
credit counseling, etc. Bank has Lead Bank responsibility in
57 districts where we have FLCCs along with one in Delhi,
taking the total number to 58. During the year 2010-11,
86,645 number of enquiries were made in these FLCCs and
73,856 persons attended the seminars conducted by them.

v.  ASSET QUALITY

Ratio of Gross NPAs to Gross Advances of the Bank stood at 1.79%
at the end of March’ 2011, while the ratio of Net NPAs to Net
Advances was 0.85%. In case of all Non-Performing Assets (NPAs),
account-specific resolution strategies were implemented and
progress was monitored regularly. While thrust was given to
upgrade NPAs to performing category, enforcement action under
SARFAESI Act was initiated in eligible cases. Compromise/
negotiated settlement was adopted as another strategy to tackle
NPAs.

Based on experience gained and regulatory guidelines, Bank’s
‘Policy on Recovery of Loans & NPA Management’ was fine tuned.
Special recovery campaigns (Rin Mukti Shivirs) were launched at
various locations where Senior Authorities from Circle Office/Head
Office and FGMs participated for on-the-spot decisions for
resolution of accounts i.e., One Time Settlement (OTS)/
Upgradation, etc. Bank has set up specialized branches known as
Asset Recovery Management Branches (ARMBs) and specialized
cells known as Special Asset Recovery Cells (SARCs) which function
exclusively for resolving NPAs. Presently, 17 ARMBs and 50 SARCs
are functioning. The Bank also took the following steps:

e Special OTS Policy was formulated for Agriculture Debt Relief
Accounts for resolution of NPAs under Agriculture Debt Relief
Accounts. This special scheme has proved useful in providing
relief to borrowers under this segment.

e Continuing “Prayaas” staff Incentive Scheme for associating
staff members in recovery efforts in non-performing advances
and in written-off accounts.

e Engagement of Resolution Agents including ARCs and
honorably retired bank officials on commission basis.
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e New ARMBs have been opened at five different centres for
focused attention in resolution of NPAs particularly in category
of Rs.10 lac and above. Drawing account specific strategic
plan, comprehensive review of ARMBs and steps for their
revamp have been initiated.

e Recovery Campaign was celebrated during the period
15.07.2010 to 15.08.2010 for recovery in written-off
accounts, through which Rs 27.25 crore was recovered.

e Theyear2010-11 was designated as “Year of NPA Resolution
through OTS” for faster resolution of NPAs and OTS in 66284
accounts was approved.

e Forseizures and sale of vehicles of defaulter borrowers, Board
approved the procedure for repossession and sale of security
including Tractors.

e Delegated powers were revised for sanction, filing/defending
in the name of Bank, monetary suits, application to tribunals,
reference to arbitration, recovery proceedings, appeal, etc.

e Special campaign to hold Lok Adalats was launched at district
level in 18 Circles during the period 20.11.2010t0 20.12.2010
for resolution of NPA accounts involving amount upto Rs.10
lac.

Accounts with aggregate outstanding of Rs 409.96 crore were
upgraded to “Standard” category. Total cash recoveries in NPA
accounts amounted to Rs 1170.01 crore during the year. Through
well defined recovery policy, 66,573 NPAs amounting to Rs 893.76
crore were resolved through negotiated settlements. Besides, 3
NPAs amounting to Rs 7.93 crore have been resolved through sale
to ARCs / other banks / NBFCs as per RBI guidelines. During the
year 2010-11, Bank recovered Rs 513.34 crore out of the accounts
earlier written-off.

a. Industrial Rehabilitation

Bank continued its efforts towards rehabilitation of
potentially viable sick units to provide the much needed
relief to industrial sector by debt restructuring. Bank has been
assigned the role of ‘Operating Agency’ of BIFR in number
of accounts. During 2010-11, Draft Rehabilitation Scheme
(DRS) was formulated by the bank as ‘Operating Agency’ of
BIFR in 4 accounts. Bank implemented rehabilitation
package in 3 cases sanctioned by BIFR during 2010-11.

b. Corporate Debt Restructuring (CDR)

To ensure timely restructuring of debt of viable borrowers
availing credit facilities under consortium/multiple banking,
a transparent mechanism is available under CDR system.
During the year 2010-11, 8 accounts with outstanding of Rs
410 crore were restructured through the CDR mechanism.
Out of the 8 restructured accounts, PNB has been assigned
the role of Monitoring Institution in 5 accounts.
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c. Debt Restructuring Mechanism for Small & Medium
Enterprises

Bank has adopted Debt Restructuring Mechanism for Small
& Medium Enterprises (DRM for SMEs) on the lines of CDR
since 2005-06. Under this, timely restructuring of SMEs facing
genuine problems is ensured. During the year under review,
Bank restructured 224 accounts with aggregate outstanding
of Rs 459 crore.

d. Restructuring — Others

Bank has also put in place a transparent mechanism for
restructuring of debts of potentially viable units, which are
facing temporary problems due to factors beyond their control
and those which cannot be covered under BIFR/CDR/DRM
for SMEs. During the year 2010-11, 577 accounts involving
Rs 2349 crore were restructured/rescheduled under this
category.

4. FOCUS ON SUSTAINABILITY

The risk management philosophy and policy of the Bank is an
embodiment of the Bank’s approach to understand, measure and
manage risks and aims at ensuring growth of healthy asset portfolio.
This would entail adopting leadership approach in products and
segments well understood by the Bank and having pre-determined
risk standards of moderate to low risk level, taking limited exposure
in high risk areas, striking a balance between the risk and return
and also striving towards improving market share to maximize
shareholder value.

a. Credit Risk

The Bank has robust credit risk framework and has placed
credit risk rating models on central server based system ‘PNB
TRAC’, which provides scientific basis for assessing credit
risk rating of a client. The Bank has added a new credit risk
rating model for ‘Advance against Lease Rentals’ exposures.
Periodic validation exercises of the rating models are
undertaken and rating migration and default rate analysis are
carried out to test robustness of rating models. The output of
the rating models is used in the decision making of the Bank
viz., sanction, pricing and monitoring of loan portfolio. The
Bank has set a benchmarked portfolio distribution in terms of
Low Risk, Medium Risk & High Risk Categories and the actual
portfolio is monitored on quarterly basis and the same is
placed before the Risk Management Committee (RMC) of the
Board. Taking a step further, the Bank has developed and
placed on central server credit scoring models in respect of
retail banking and SME sector advances. These processes have
helped the Bank to ensure efficient service delivery, uniformity
in approach and facilitate storage of data and analysis thereof.
Scoring model for farm sector loans has also been developed.
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Market Risk

The Bank has in place a well defined organizational structure
for market risk management functions, which looks into the
process of overall management of market risk viz. interest
rate risk, foreign exchange risk, liquidity risk and implements
methodologies for measuring and monitoring the same. Tools
like stress testing, duration, modified duration, VaR etc are
being used in managing risks in treasury operations.

Asset liability management of the Bank is done on proactive
basis to manage any eventuality. Although liquidity position
in the system remained tight during the year, the Bank
managed to tide over the situation through proactive liquidity
management through various prescribed tools like Repo,
Reverse Repo etc. With Core Banking Solution (CBS) covering
entire branch network, the Asset Liability Management in
respect of all assets and liabilities is being done on daily basis.
Moreover, fixing BPLR/Base rate and interest rates in respect
of assets and liabilities products is done on scientific basis.
The Bank has moved from BPLR to Base Rate System for
pricing of fresh loans/renewal of existing loans with effect
from 1st July 2010.

Operational Risk

Bank has established organizational structure for operational
risk management functions which looks into the process of
overall management of operational risk. Under the operational
risk management framework and ORM Policy, Bank is
identifying, measuring, monitoring and controlling/ mitigating
operational risks by analyzing historical loss data, Risk and
Control Self Assessment Surveys (RCSAs), Key Risk Indicators
(KRIs) and Scenario Analysis. Bank has also introduced an
online OpRisk Solution under Enterprise wide Data
Warehouse Project and placed it on central server to take
care of various aspects of data capturing and management
information system at various levels.

New Capital Adequacy Framework

The Bank has migrated to New Capital Adequacy Framework
(NCAF), popularly known as Basel Il w.e.f March 2008. The
approaches prescribed by the regulatory authorities viz.,
Standardized Approach under Credit Risk and Basic Indicator
Approach under Operational Risk have been implemented.
The Bank has adopted Standard Duration Approach for Market
Risk. As per RBI guidelines, relevant policies such as Policy for
Internal Capital Adequacy Assessment Process (ICAAP),
Disclosure Policy, Credit Risk Mitigation & Collateral
Management Policy and Policy on Stress testing have been
approved by the Board and since been implemented. Bank is
working towards adoption of advanced approach to manage
different risks and the estimation of various risk elements is
already in progress. Bank has already applied to RBI for
migration to “Standardised Approach” under Operational Risk.
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5. INTERNATIONAL BUSINESS

Bank’s total forex turnover from exports, imports and remittances
amounted to Rs 1, 20,526 crore in FY 2011, registering a growth
of 17.34% over previous year. Export credit outstanding stood at
Rs 11,074 crore at the end of March 2011 against Rs 8,294 crore
at end March 2010, registering a growth of over 34%.

The Bank has 175 branches authorized to handle foreign exchange
business (including two Foreign Exchange Offices) which are
provided with the SWIFT connectivity. Over 520 banks worldwide
have been approved to facilitate trade transactions of our clients.
Besides, Bank has set up 11 specialized International Banking
Branches (IBBs) at important centres for dedicated service to
exporter/importer clients. An International Service Branch and a
Centralized Back Office for Trade Finance at Delhi, have also been
set up to handle all foreign inward remittances and expeditious
processing of export/import documents. To facilitate International
travel, Bank has launched “World Travel Card” which is a prepaid
card denominated in USD, GBP and EURO.

In order to centralize opening of NRI accounts by any of the Bank’s
branches in India and for offering speedy services like issuance of
pass book, cheque book, ATM cum Debit cards, Internet Banking
Services, etc, a Back Office (E-bay) has been set up at Delhi.

Exchange bureaus at important tourist centres for encashment of
foreign currency notes/travellers cheques by foreign tourists/NRIs
etc has also been set up. Bank has entered into Rupee Drawing
Arrangements (RDA) with 29 Exchange Houses in Gulf countries
and one in Singapore to facilitate remittances from NRIs. In
addition, the Bank has web based remittance arrangements under
Money Transfer Service Scheme (MTSS) through Xpress Money,
Money Gram, Buy India online, Ezremit and Western Union.

6. TREASURY OPERATIONS

The Bank’s investment portfolio rose to Rs 95,513 crore at the end
of March’ 2011 from Rs 78,058 crore last year. During the period,
income from Investments was Rs 5698 crore against Rs 4577 crore
last year. The Bank had meticulously complied with statutory
prescriptions relating to CRR and SLR, in compliance under section
19(2) of Banking Regulation Act 1949 and prudential norms
prescribed by RBI relating to treasury operations.

7. BUSINESS DIVERSIFICATION

Mutual Fund: Bank is distributing and marketing Mutual Fund
products of UTI AMC & Principal PNB AMC. During FY 2010-11,
Bank earned brokerage to the tune of Rs.2.19 crore.

Gold Coin Business: Under the Gold Coin Scheme, the Bank is
presently selling gold coins of 2 gm, 5 gm, 8 gm, 10 gm & 20 gm
through branches. During the year 2010-11, Bank sold 30,325
gold coins weighing 206 Kg as against 16,542 coins weighing
103 Kg during 2009-10. Bank’s earning from sale of Gold Coins
during 2010-11 stood at Rs 2.25 crore as against Rs.1.38 crore
earned during 2009-10.
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Insurance Business: Under tie-up with Oriental Insurance Company
Ltd for non-life insurance, premium collection during FY 2010-11
amounted to Rs.72.30 crore from 3.06 lac policies and Bank earned
revenue of Rs.6.43 crore. Similarly, under tie-up with LIC of India
in respect of life-insurance business, the premium collections
amounted to Rs.113.91 crore from 47,159 policies referred by the
Bank which earned revenue of Rs.6.77 crore.

Depository Services: Bank is having a client base of 63,280 demat
accounts. The Bank earned an income of Rs. 95.17 lac in 2010-11
as against Rs. 91 lac in 2009-10 by providing depository services.

On line trading facility: Out of a client base of 15,931 online
trading accounts, Bank’s earnings increased to Rs.55.76 lac in 2010-
11 against Rs. 35.58 lac during last year.

Merchant Banking: As a Category — | Merchant Banker, the Bank
handled 14 assignments as “Banker to the Issue” and 90
assignments of dividend payment/Interest payment etc. during the
financial year 2010-11. The Bank is registered with SEBI as Self
Certified Syndicate Bank (SCSB) and its select branches are offering
the facility of submitting applications in public issue (IPO/FPO/
Right issue) through the Application Supported by Blocked Account
(ASBA) process. The Bank is offering this facility online too.

India factoring and Finance Solutions Pvt Ltd: PNB has formed a
Joint Venture with FIMBank (Malta), a Non Banking Finance
Company (NBFC), for offering products of factoring, forfeiting and
other trade finance solutions to Indian Corporates particularly from
SME segment. PNB has invested Rs. 30 crore, accounting for 30%
stake in the Joint Venture. The Joint Venture "India factoring and
Finance Solutions Pvt Ltd" started its commercial operations w.e.f
12.01.2011 from Delhi, Mumbai & Chennai.

Cash Management Services & PayFee: Cash Management Services
or the CMS facility is offered to Corporates for efficient fund
management. This product has been structured with flexible
features for meeting the specific needs of the user-client. CMS
facility is offered to educational institutions through ‘PayFee’. 54
customers have opted for CMS services, while more than 295
educational institutes have availed PayFee service.

Door step Banking: Under the facility of Door Step Banking, cash
is picked up from the premises of the customer. Door step banking
is currently being provided to about 400 customers and has helped
in garnering Current Account business.

DD Drawing Arrangement: Bank has also entered into DD
Drawing arrangements with several foreign Banks, under which,
apart from the revenue income from commissions earned, the Bank
also enjoys substantial float in current account.

Credit Card: Credit Card was launched by the Bank in February
2009. Keeping in view the need of corporate clients, Bank launched
Corporate Credit Card with Individual liability in November 2009.
During the year, soft launch of Corporate Credit Card with
Corporate Liability was made and currently over 78,000 Credit
Cards have been issued.
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Merchant Acquiring Business: Bank has also entered into Merchant
Acquiring Business which targets existing CA/CC customers, hotels,
petrol pumps, educational institutions, corporate, etc. As on date
over 2400 POS terminals have been installed and 8 Internet
Payment Gateways have been integrated.

8. TRANSACTION BANKING

Transaction Banking Division, set up to harness the benefits of
computerization, formulates products and services and makes the
same available for the use of customers. Effectively, it works towards
providing customer convenience embodying the true spirit of
‘Anytime Anywhere Banking’. The focus of the Bank is on migrating
customers from “Branch Based Banking” to “Alternate Delivery
Channels” such as ATMs, Internet Banking, Mobile Banking, Call
Centre etc. to de-congest branches and create additional capacity
within existing infrastructure for customer acquisition and servicing
existing customers.

Back Office Operations

Transaction Banking Division has introduced the system of
Centralised Solutions, to improve the efficiency of service being
provided as well as to release the pressure from branches. Towards
this end, the following activities have been centralized:

a.  Opening of Back Offices to look after the processes of inward
outward and outstation clearing of cheques

b. Issuance of personalized cheque books
c. Issuance of statement of accounts
d. Centralised document storage

Bank is shortly introducing the Enterprise Document Management
System (EDMS) for opening of accounts at branches, and putting
up innovative cheque drop boxes which would automatically
record and update the details of the cheques received.

9. GOVERNMENT BUSINESS

During the year, all authorized branches handling PPF business
were made live on GBM module in the CBS system. E-payment
system for collection of Commercial Taxes (Sales/VAT) has been
made “live” in the states of Bihar, Maharashtra, Himachal Pradesh,
Chhattisgarh, Delhi and Orissa. Further, Bank is in the process of
implementing e- stamping of documents in the 6 states i.e.
Karnataka, Gujarat, Delhi, Maharashtra, Assam and Tamil Nadu.
Extending the coverage of technology, provision of Direct tax
payment facility through ATMs is nearing completion. Bank has
plans to set up centralized Pension Processing Centres to disburse
all types of pensions.

10. BRANCH & OFFICE NETWORK

Total Number of Branches at the end of March’ 2011 rose to 5189.
The Branch Network comprises 2047 Rural, 1154 Semi Urban,
1111 Urban and 877 Metropolitan branches. During the review
period 210 domestic branches were opened. With 5189 branches,
including 28 Extension Counters, the Bank has the largest network
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amongst the nationalized banks. As part of customer segmentation,
Bank has opened specialized Branches that include 6 Micro
Finance branches, 59 SME branches, 11 International Banking
Branches, 17 Asset Recovery Management Branches, 13 Mid
Corporate Branches, 11 Large Corporate Branches, 73 Retail Asset
Branches, 11 Agriculture Finance Branches, 3 high-tech agriculture
branches, 1 Capital Market Services Branch and 1 International
Service Branch. Besides, 41 Back Offices, 2 Special Foreign
Exchange Offices, 17 Special MICR Centres, 41 Service (Regional
Clearing Centre) centres, 4 Financial Inclusion Service Centres, 3
Centralised Draft Payable Centres, 1 Central Clearing Service
Centre and 1 Depository Back Office are established to reduce
delivery time and improve response time.

The idea of introducing “Premium Customer Lounge” at select
branches is aimed at providing superior customer experience to
our premium customers. The Premium Customer Lounges are a
means of ensuring that our Premium customers are extended
exclusive services without disrupting our services to other
customers of the Bank. A dedicated Relationship Officer will attend
to these HNI customers for providing personalized services and
business development the moment they enter our branch.

International Presence

In pursuit of the objective of international expansion, Bank has
opened one branch each at Kabul and Dubai, two branches
at Hong Kong and an Off Shore Banking Unit at Mumbai. In
addition to the above, Bank has Representative offices at Almaty,
Dubai, Shanghai and Oslo, a wholly owned subsidiary in UK with
7 branches and a subsidiary each in Kazakhstan & Bhutan, (Druk
PNB Bank Ltd.) and joint venture with Everest Bank Ltd. Nepal.
During the year, Bank acquired majority equity stake of 63.64%
in Dana Bank of Kazakhstan.

Bank is in the process of opening a Representative Office in Sydney,
Australia for which permission from the Australian regulator has
already been received. Further, setting up a 100% subsidiary in
Canada has been taken up for which approval from the regulator
is awaited.

11. INFORMATION TECHNOLOGY

Financial sector in general and banking industry in particular have
undergone transformation due to induction of Information
Technology (IT). PNB has been in the forefront in use of technology.

a. Implementation of Core Banking Solution(CBS)

Core Banking Solution (CBS) is offered at all the branches of
the Bank providing flexibility and convenience to all
customers. The branch is effectively integrated with alternative
channels of service delivery viz., ATMs, Internet Banking
Services, mobile banking, etc. Core Banking Solution is built
on robust and scalable platform through state-of-art Network
Operating Centre (NOC), dual network connection at all
branches and automated Business Continuity Plan (BCP). It
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is integrated with NEFT, RTGS and SWIFT payment networks.
The CBS setup handles approximately 4 million transactions
per day. High availability of services (99.9%) is ensured with
adequate redundancy at every layer of the setup.

CBS in Regional Rural Banks

With 100% CBS at PNB, Bank rolled out CBS at all its six
sponsored Regional Rural Banks (RRBs) thereby extending
the coverage of benefits of technology to the rural population.
100% implementation of CBS in all 1450 plus branches/offices
of six RRBs was completed much ahead of the deadline.

CBS at overseas locations

Banks’ data centre and Disaster Recovery Site (DRS) offers
hosted services for all overseas ventures, including Joint
Ventures and subsidiaries. The data centre manages
operations of 13 entities with ‘In House’ resources as against
outsourced model thereby reducing the operational costs
considerably and affording complete control over operations.

Alternate Delivery Channels

Transactions through Alternative Delivery Channels (ADC)
have registered considerable growth during the past year.
Currently, more than 28% of the total transactions in the Bank
are undertaken through ADC which includes ATM / Debit
Card / RTGS / NEFT etc.

Internet Banking Services

Bank’s internet banking services offer a complete e-bouquet
of banking and financial services. With over 11 lac retail and
around 2 lac corporate Internet Banking users, PNB’s Internet
Banking is witnessing a steady shift of customers for transfer
of funds, inter-bank remittances and payments towards various
services. The channel was extended for collection of VAT/
State Taxes for the states of U.P, Bihar, Maharashtra, HP, Delhi,
Orissa and Chhattisgarh during the year. By collaborating very
actively in all the e-initiatives of Govt. of India as well as
several state Governments, Bank has positioned itself as a
leading e-service provider. The effectiveness of the channel
is enhanced with the utility payment facility for all the popular
service providers.

SMS Alert Services and Mobile Banking Services

SMS Alert facility is being availed by over 21 lac customers
through generation of SMS Alerts on identified financial
transactions undertaken through branches and delivery
channels (POS, ATM, Internet Banking & Mobile Banking).
The SMS Alerts are being sent for certain non-financial
activities as well. The channel was leveraged for providing
information on Bank’s products and services over SMS under
the SMS Pull Mechanism.

The Bank launched its Mobile Banking services in February
2010. Utilizing this platform, a customer can undertake
banking transactions through their Mobile handsets. The
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extension of mobile payments has added value to the channel
as the users can also make payments of utility bills/services
using their mobile phones, besides effecting transfer of funds
to third party accounts.

ATM Services

In order to provide greater convenience to customers, more
than 1450 ATMs have been installed during the year, taking
the total count of ATMs of the Bank to 5050. Apart from the
facility of cash withdrawals, balance enquiry, mini statement
and PIN change, Bank’s ATMs offer other value added services
to the cardholders like Transfer, Bill Payments, mobile
registration for generation of SMS alerts etc. Some additional
features like payment of Income Tax through PNB ATMs are
also extended to our customers. Transactions through ATMs
showed a growth of 36% during the year 2010-11.

ATM/Debit Cards

In order to provide greater flexibility and convenience to
customers, the Bank has issued more than 13 million ATM/
Debit Cards till date. Bank has introduced new free benefits
for PNB Debit Cards holders in the form of free accidental
death insurance upto Rs. 2 lacs, and redeemable Reward
Points on usage of Debit Cards at POS outlets or for
e-commerce transactions.

Real Time Gross Settlement System (RTGS) and National
Electronic Fund Transfer (NEFT)
The facility of RTGS and NEFT is being provided in all
branches of the Bank and also facilitated through Internet
Banking channel. Internet banking customers can remit funds
just by click of a button without any bank/branch intervention
to any RTGS/NEFT enabled branch of other banks in India.
New IT based Products/Services
Bank has been launching new products/services with special
focus on various customer segments. During the year, Bank
introduced various products and services, some of which
include:
e World Travel Card as a pre paid card in 3 currency
denominations for persons intending to travel abroad.

e  Pre paid Gift Card (PNB Uphaar).

e Kisan Credit Card — enabled for ATM.

e Introduction of Passbook facility to FI Customers.
e Value added services at ATMs under NFS network.
e VAT collection through internet banking channel

e Inward remittances with Western Money union, Money
Gram etc.

e Web portal for State governments enabling them to
monitor funds deployment at state / district / panchayat
level.
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Enterprise wide Data Warehouse

PNB is the first nationalized Bank to implement an Enterprise-
wide Data Warehouse to integrate data from multiple source
systems and provide Business Intelligence and decision
support system. It also serves as a source of data feed for
Anti-Money Laundering, risk management and Customer
Relationship Management system.

IT Security

Business Continuity Plan (BCP)

In the present scenario where all the branches are under
Centralized Network, connectivity is an important concern.
Though precautions have been taken to take care of
connectivity outage by providing dual connectivity to each
branch, yet chances of outage cannot be ruled out completely.
Bank has well defined Business Continuity Plan (BCP) to
provide uninterrupted customer Service in case of any
exigency in the branches.

Information Security

The Bank has taken adequate steps to strengthen anti-phishing
mechanism and monitoring process thereof to prevent online
frauds. To monitor information security events across Bank’s
network, a world class Security Operations Centre (SOC) has
been established being first of its kind to be set up by any
Indian Bank. The facility is being utilized for analysis and
monitoring of various threats emanating from both within the
network as well as from outside the network in a very proactive
manner.

1SO 27001

Bank’s Critical Infrastructure Data Centre, Network Operation
Centre & Disaster Recovery Data Site are ISO 27001 certified.
All the policies are aligned with best practices and are 1SO
27001 standards compliant.

Internet Monitoring/Website Monitoring
v Daily malware monitoring of the official websites.
v" To safeguard the interests of our internet banking

customers, Anti- Phishing, Anti Pharming and anti -
Trojan services are being availed.

v" To secure the interests of Internet banking customers,
‘Site to user functionality of transaction Monitoring
solution (IBS Shield)” has been implemented.

Recognition

In recognition of technology initiatives, the Bank won various

awards during the year. These include PC Quest Best IT

Implementation Award 2010 for CBS, SKOCH Award 2010

for “Computerization of RRBs”, SKOCH Financial Inclusion

Award 2010, National Awards on e-Governance 2010-11,

best IT initiative Gold award under the category ‘Innovative
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use of ICT by PSUs for Customer’s Benefit’ and ‘Best
Technology Bank of the year’ Award by Indian Bank’s
Association.

12. HUMAN RESOURCES MANAGEMENT

To give due attention to the macro-level and strategic HR issues, a
new HR Organization structure was established. This was done
by carving out the routine administrative functions and delegating
them to a separate Personnel Administration Division(PAD), thus
enabling the Human Resources Development Division(HRDD) to
focus on strategic thinking necessary for meeting HR challenges.
PAD looks after administration / implementation issues such as
Payroll, Transfer / Postings, Promotions, Disciplinary Action,
Industrial Relations etc while HRDD deals with the broader HR
Policy framework, manpower planning and development & welfare
issues. Bank has constituted a Sub-Committee on HR comprising
of some of the Top Management executives for deliberating on
various HR issues and for piloting organization-wide HR
interventions.

The Bank recognizes its employees as the most vital and valuable
asset. Total number of employees including those in the subsidiaries
at the end of March’ 2011 was 57,020 (56,928 as at March 31,
2010). Women employees constituted nearly 16% of the total
workforce.

Cadre-Wise Staff Strength

CADRE March 2010 March 2011
Number %  Number %
OFFICER 19869 34.90 20711 36.32
CLERICAL 24285 42.66 23065 40.45
SUB STAFF (incl.PTS) 12774 22.44 13244 23.23
Total 56928 100 57020 100

Recruitment strategy

During the year, Bank initiated recruitment process including
campus recruitment from institutes through which 1335 Officers
in various Grades/Scales were recruited. Out of these, 945 were
Specialist Officers in various streams such as Marketing, Law, HRD,
etc. Further, 1178 Clerical staff and 1062 Subordinate staff were
inducted during the year.

Talent Retention

The attrition rate during the year was negligible at 0.83% (0.31%
for the previous year). This low attrition rate has been due to
continuous investment in learning and development programs for
employees, creating an enabling work environment, staff welfare
measures and performance-linked incentives.

Career Path

The Bank has been implementing changes in the Promotion Policy
from time to time to provide fast-track career growth opportunities
to employees.
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Technology-based HRMS

Human Resources Management System (HRMS) or ‘PNB Parivaar’
— A PeopleSoft package containing an exhaustive database of all
the employees, has enabled the Bank to effectively utilize
technology for implementing all employee related tasks such as
compensation, staff welfare benefits, various reimbursements,
transfer/ postings, terminal benefits, leave rules etc. HRMS was
also utilized by employees to exercise their option for pension as
well as for centralized credit of pension to retired employees.

Industrial Relations

Industrial relations in the Bank continued to be cordial. Various
meetings were held between the Bank Management and the
representatives of the majority Officers’ Association / Workmen
Union during the year.

Reservation Policy
The Bank follows the reservation policies for SCs, STs and OBCs

as prescribed by Government of India from time to time.

Strength of SC/ST/OBC Employee

3 Sfe/3r. Senfa/ara s ot & saRal ot s

e aref 2010 A 2011 CADRE March 2010 March 2011

3M.am. 3g.sH. afda. smam sam. anfaa sC ST OBC sC ST OBC
SBRY 3117 1159 580 3394 1255 757 OFFICER 3117 1159 580 3394 1255 757
RS 4786 800 857 4420 700 1022 CLERICAL 4786 800 857 4422 722 1022
216 5002 607 120 ca35 219 1689 SUB STAFF 5002 697 1222 5335 749 1689
&raw FE (incl.PTS)

Total 12905 2656 2659 13151 2726 3468

el 12905 2656 2659 13151 2726 3468
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During the year, the Bank implemented many Staff Welfare
Schemes with an objective to meet the aspirations of the employees.
Significant among them was the Scheme for payment of financial
assistance to the employees having mentally retarded children.
The limits for Interest-free Festival Advance facility being offered
to the employees were increased substantially.

Bank recognized efforts made by our staff towards excelling in
areas of their personal interest. Bank is proud of the glorious
achievement of Shri Basanta Kumar Singha Roy, posted at CO;
Kolkata, who scaled the highest peak in the world, Mount Everest
in his maiden attempt by hoisting PNB's flag. Similarly, Mr Satish
Khanwalkar, posted at CO: Indore and a direct disciple of Pandit
Vishwa Mohan Bhatt, was invited to play Mohan Veena on PNB’s
117th Foundation day celebrations and was felicitated by the Top
Management.

PNB Samadhaan
The Scheme offers an opportunity to an employee to represent
case of any work-related grievance directly before the Chairman

& Managing Director of the Bank. During the year under review,
37 cases under the Scheme were suitably resolved.
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Team 2020

A 2020 Program’ has been initiated for grooming officers in Senior
Management who are due to retire after 2020 so that they can
assume leadership roles in the Bank.

Training Activities

The Training system of the Bank endeavours to enrich Knowledge,
Skill and Attitude (KSA) of staff at all levels in line with the
organizational objective. Bank has a three tier training set up
comprising of Central Staff College (CSC) at Delhi at apex level
catering to training needs of Top / Senior / Middle Management
Grade officers, three Regional Staff Colleges (RSCs) located at
Belapur-Navi Mumbai, Lucknow and Panchkula catering to training
needs of Middle / Junior Management officers as well as workman
staff and seven Zonal Training Centres (ZTCs) at Dehradun, New
Delhi, Jaipur, Kolkata, Kozhikode, Ludhiana and Patna looking
after the training needs of Junior Management Grade officers &
Workman Staff. IT Training Centre located at Faridabad caters to
the training needs of officers exclusively in the areas of Information
Technology.

In addition, PNB IIT, an autonomous Institute has also been
established by the Bank at Lucknow, which conducts advanced IT
courses and Special training programmes on IT / CBS for the
employees of the Bank as well as other Financial Institutions.

Bank also imparts training to its officers in different Grades in
specialized areas through outside training institutions of repute
both in India & abroad viz. IIM Ahemedabad, IIM Lucknow, NIBM
Pune, CAB (RBI) Pune, ASCI Hyderabad, MDI Gurgaon, Kellogg
School of Management USA, APRACA Manila etc. During the year,
the training activities in the Bank focused on areas like credit,
agriculture, SME & Micro credit, foreign exchange, information
technology, NPA management, risk management & soft skill
development etc.

Training Policy of the Bank envisages a training reach of 50% of
employees every year. During 2010-11, Bank imparted 1,34,913
man days training to 44,713 employees through in-house training
institutions. In addition, 1550 officers attended specialized trainings
at reputed outside Institutes in India and abroad. Bank is also
encouraging utilization of the trained staff as agents of knowledge
dissemination through the concept of “Each one to teach one”.

In recognition of its efforts in training, Bank was awarded ‘Golden
Peacock Award for Training’ by Institute of Directors (IOD) for the
year 2011. Bank also received the 6th BML Munjal Award for
Excellence in Learning & Knowledge Development-2010 by Hero
Mindmine Institute.

E-learning

Training system of the Bank makes extensive use of technology for
facilitating knowledge dissemination to its employees. Bank has
created an exclusive Knowledge Centre website, comprising
e-circulars of all HO Divisions, which is a knowledge repository
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of latest banking and economic updates. Bank has also launched
an exclusive e-learning platform i.e. ‘PNB Gyan uday’, which is
accessible 24 X 7 to all the employees across the country and
abroad. In the interactive model of learning, topics on various
areas viz. Credit, Foreign Exchange, Retail Banking, CBS/IT, Soft
Skills, Marketing, Risk Management, Resolution of NPAs etc. are
provided.

13. MANAGEMENT INFORMATION SYSTEM

Management Information System Division (MISD) was set up with
the objective of centralisation of MIS. To achieve this objective,
Enterprise-wide Data Warehouse (EDW), had been implemented.
EDW set up has facilitated ready access to data required for
Regulatory/Statutory reporting as well as for analytical purposes.
So far EDW has customised 345 returns pertaining to sixteen HO
Divisions. LADDER (Loans and Advances Data Desk for Evaluation
& Reports) System, comprising of BASEL & CIBIL modules, with
monthly data updation periodicity, is also being implemented for
creating data base of loan accounts, generation of credit related
MIS & retrieval of credit related information, asset classification
and provisions computation in respect of NPAs, etc.

14. CUSTOMER CARE

PNB is committed to provide the best customer care and is using
its technology platform for ensuring consistent customer
experience. The Bank has a well-defined Grievance Redressal
Policy, reviewed annually, emphasizing on quick redressal of
complaints preferably within 24 hours. This policy has a special
consideration for Pensioners and Senior Citizens. Alternate delivery
channels i.e. ATM/Debit Card, Credit Card, Internet Banking
Services, etc. based on adoption of technology as solutions are
being popularized. In bigger branches ‘May I Help You” Counters
have been provided. Call Centre is working on 24*7 basis handling
more than 80, 000 calls per day. Training programmes are being
conducted for bringing “attitudinal changes’. On location training
programmes are also being conducted for up skilling of employees.
Every month, a theme is being conveyed from HO to all the
branches for educating the staff in a meeting called on single day
on PAN India basis. Also two customer representatives are made
members of Circle Level Customer Service Committees who are
being invited to attend quarterly meetings on a regular basis for
better connect between the field and corporate office.

e Officers are being sent from HO/Circles in Delhi & NCR for
Mystery Shopping as Decoy customers to check the level of
customer service in branches. Corrective action is taken on
the issues brought to light.

e OurBankis amember of ‘Banking Code and Standards Boards
of India’ which has set minimum standards of banking practice
for the Bank to follow while dealing with individual customers.

e Bank has a Customer Compensation Policy to compensate
customers for the losses suffered by them due to deficiency
in Customer Service.



o IS P TP IaT iHfa 3R UEd IaT R RIRN Il & dob
fermTeY 3R W 3Afaid & S & 5 e w0 § frerad
& U 3R A BT Geaid foar ST 2 | dob & B as
& e U [T 51 & | Afiieral Risradl & UaTe df H B
& fov o FaRe SHen/3urdl &1 9 Jaa ol & |

o g BHE MUR R 46 # UTed a1 B TUTdc R T bRl 8
3R TTEd HaT # IR o & o e dan @ |

TITES! @ e
F 99 P IRY A dfad reraar & I 227
T  9f & R uTa Prerd B T 51100
T 9¥ P R AR @1 7 Brerdt @ G 50991

AT 2011 & 3id H dfaa ferwmdr 336
DI =
b Apurer g1 ok 3rard

® 94 & IRH H HRIfad 7 fhe T samE! NG
DI =

@ ¥ $ R 3fHT A gRT wika srarst 13
DI =

T a9 & AXE Frffaq fee e saret o dven 12

g 91d 2011 & 3id § dEiffad 7 v 1o srasf 1
DI =

15. BRI A1 Bd e gfepan Q-gsifeafa

§F & SEANTT AT TN TR HrAT & 0 ST e vd
EETT Ui JA-SN-araT YHNT 1 fohar war @ 5 ey o
ST T ST I eI/ fchamail Bd dab-id! Bl IMTHe PR TN ID
ufesan &f A-gnfafar ugat I uRad= & U&e &’al & | & Teayut
TP BT DT B $ v Fder geesi 3R afa wre 37k 3fd
gRRaer aTel SRAERUT ¥ ¥ g1 et 3R 9gd Ser wrEnsh # 3w
faet ama are dafeas wed! & fore forr dfa & gfaen ang &= o
aftpar & & |

16. 3MiafRke feazor gorett
F. RO rEORIET vd e
0T THIET A7 (TA3IRUH) & & & w0 ¥, 9% gRT 99d-
g R FeiRa adam dxaigtaal sk Sxaigmiadt & aeard
uftransii/erifatyr & sues & g &R & e o
CIETORTET U THIET BF STl &1 a9 2010-11 R AHD
ol & " 3R Iea ARH arel 37 F01 @l 7 S Ha
F0T SRgH Tq 10 BRI 3R 399 31 & den FHSIR
e @ (" 3R S S e g 5 3 RS
9 3R 3T 31 BT TFRIUIGR &, o aiRaToRIeT bl T 2
=90 3ifafRkad, 5 HRAS BIT I 10 BRI DU deb DI ard B
3T o 0T @ 3R 3 BRIS B AT IR 3181 TSR

aiftfes Rure

Annual Report
2010-2011

*  Meetings of Customer Service Committee of the Board and
Standing Committee on Customer Service are being held on
quarterly basis broadly to evaluate the nature and source of
complaints. Minutes of the meetings are placed to Board.
Committees also suggest certain preventive steps/measures
to reduce the inflow of complaints.

e Board discusses the quality of Customer Service in the Bank
on half yearly basis and gives directions for improvement of
Customer Service.

Customer Complaints

a)  No. of complaints pending at the beginning 227
of the year

b)  No. of complaints received during the year 51100

c)  No. of complaints redressed during the year 50991

d)  No. of complaints pending at the end of 2011 336
the March

Awards Passed By The Banking Ombudsman

a)  No. of unimplemented awards at beginning Nil
of the year

b)  No. of awards passed by the Banking 13
Ombudsman during year

c)  No. of awards implemented during the year 12

d)  No. of unimplemented awards at the end of 1

March 2011

15. STRATEGIC PLANNING & BUSINESS PROCESS
RE-ENGINEERING

Strategic Planning & Business Process Re-engineering Division has
been set up with an objective to carry out overall strategic planning
of the Bank and to leverage the advantages of CBS and manage
change through BPR Initiatives involving people, processes and
technology. Bank is in the process of introducing Relationship
Managers to attract premium customers, and facility of privilege
lounge for High Net worth individual customers in Exceptionally
Large Branches (ELBs) and Very Large Branches (VLBs) having
adequate space and proper ambience.

16. INTERNAL CONTROL SYSTEM
a. Credit Audit & Review

Credit Audit & Review is undertaken as part of Loan
Review Mechanism (LRM) to examine compliance with
extant sanction and post-sanction processes/procedures
laid down by the Bank from time to time. During
2010-11, credit audit was conducted in ‘B’ & above risk
rated standard accounts with exposure of Rs.10 crore &
above and weak (‘C" & ‘D’ risk rated) standard accounts
with exposure of Rs.3 crore & above. Further, 5% of
accounts (selected on random basis) with exposure
between Rs. 5 crore and Rs. 10 crore and outstanding
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balance of Rs. 3 crore and above were also subjected to
Credit Audit.

As against RBI requirement of at least 30 to 40% of credit
portfolio to be reviewed every year, during 2010-11
credit audit covered 69.25% of Bank’s credit portfolio
(Fund based and Non Fund based).

Internal Control

The main objective of Internal Audit System is to bring
effectiveness in the internal control system, which has
become more crucial in conducting banking business
in the fast changing scenario. Inspection & Audit
Division (IAD) at apex level with its extended arms of
Zonal Audit Offices and a team of Internal/External
Auditors at field level lays emphasis on identification,
measurement, monitoring and mitigation of risks in day
to day operations at branches of the Bank. To achieve
these objectives, various types of audits are conducted
viz, Risk Based Internal Audit (Onsite & Offsite), Revenue
Audit, Information System (IS) Audit, Credit Audit, Snap
Audit, Segment Audit, Compliance Audit, etc. As on
31st March 2011, 806 branches/offices were under
concurrent audit. The coverage of branches and business
through concurrent audit is in line with RBI guidelines.

All the branches were subjected to Risk Based Internal
Audit (RBIA) except newly opened branches, where
inspection was not due during current year. The Bank
branches have been categorized as Low Risk (1233),
Medium Risk (3612) and High Risk (13), while no branch
has been categorized either in “Very High Risk” or
“Extremely High Risk” category, as on 31.12.2010.
Computerization of Risk Based Internal Audit (RBIA) &
Revenue Audit through application software named as
e-RBIA, which supports online preparation, submission,
processing, compliance, follow up and closure of Audit
Reports. Initially, e-RBIA has been implemented in all
the Concurrent Audit Branches. A Cyber Crime reporting
Cell has also been established at IAD to oversee and
help in recovery of the amount transferred to different
‘Mule accounts’ (i.e. beneficiary accounts where
fraudulent amount has been credited through Internet
Banking channel).

Know Your Customer(KYC)/Anti Money Laundering

The Bank strictly follows KYC and AML guidelines issued
by RBI from time to time and only KYC compliant
customers are accepted by the Bank. For identifying the
transactions of suspicious nature, monitoring of
customers’ transactions is done on a day to day basis for
which Bank has installed sophisticated AML software.
The software is a part of Bank’s EDW (Enterprise-wide
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Data Warehouse) project for generating alerts on
transactions of unusual nature.

The reports like Cash Transaction Reports (CTRs),
Counterfeit Currency Reports (CCRs) and Suspicious
Transaction Reports (STRs) are periodically sent to
Financial Intelligence Unit-India (FIU-IND).

d. Management Audit

In accordance with the Risk Based Management Audit
Policy and Annual Audit Plan 2010-11, the regular audit
of all 65 Circle Offices, 12 Zonal Audit Offices, 6 Training
establishments, 3 Regional Rural Banks, both
Subsidiaries of the Bank in India and 5 Field General
Manager’s Offices and 1 Head office Division was
conducted.

e. Compliance Division

Board has appointed a Chief Compliance Officer in the
rank of a General Manager for a fixed term. In pursuance
to the compliance Policy of the Bank, Divisional
Compliance Officers, Circle Compliance Officers,
Branch Compliance officers, Compliance officers at each
training centers, ZAOs, Foreign Branches, subsidiaries
etc. have been designated in all Divisions of HO, Circle
offices, branches and other offices. Further, compliance
functions have been identified for all HO Divisions/
Circles/Branches and reporting line has also been
established at various levels for compliance in
accordance with the guidelines of RBl. Compliance
testing/mapping review on various products of the Bank
is being carried out on a regular basis.

f.  Vigilance

Bank continued its emphasis on vigilance matters to
ensure that vigilance cases are identified quickly and
disciplinary action in accordance with Central Vigilance
Commission (CVC) guidelines is completed in time. In
order to strengthen the vigilance mechanism and also
to improve the preventive vigilance measures, Vigilance
Officers in the rank of Chief Managers have been posted
at all the 12 Zonal Audit Offices of the Bank to
exclusively monitor the vigilance function of cluster of
Circles. Regular training was given to officers & staff to
update their skills in the area of vigilance administration.

17. RIGHT TO INFORMATION ACT

The Right to Information Act has been implemented by the Bank.
The relevant information as per the Right to Information Act has
been posted on the Bank’s website (www.pnbindia.in). During
2010-11, the Bank received 12493 applications, of which 8119
applicants were provided information while 330 applicants were
not eligible and 4044 applications were exempted under the
provision of the Act.




18. XIS N &1 Srafao=

I IS & HEFETT B &F H Ted Wl & § 3R URT IRER,
& HATC, Tt TaumT T faada ad 2010-11 & o feiiRa e
RITCRT WR ST dedi Pr yTa o< fan 2 | 14 fFawR, 2009 37217q
B fGaa & 3Rk W d6 7 "B dfdn” &1 Tgumasor Ry fear
3R 14 [FawR, 2010 &1 46 7 I8 B 7 a1 | 6§ # f&ar & gam
2 9% B 3M® JRIBR U fhe T &, 5 9Ra WReR @l ghext
T TSTHTHT 2Mes 3 URATT Ra1d §F ASTHINT 96 o & AT &
3 /8T TR B [REPR M & | AT ISTHIET AT DY
qarg 39 afifa 7 ZE & g gam &g §F gR1 T e gar o
WET D 2 |

19. dest ot syt dufrat sk azfa yrftor @
®. diead e waw fafies

ag & ARME BT 7 AT BRIGR H T07 B9 F 57% D Iia
1 3R 1267 HRUIZ WYY BI AT & 0T BT Taeaor fevar |
BRITR BT &I BT ST JERT 0T A1 (el 971
TR BUY @ faaron) f5ad 71d a¥ o gar 7 71% @
Ifags |
a 2010-11 & SR U =1 Td I DI e 7 15% I gha
afed et 364 HUT FUY BI 3T 3ifstd & | af & SRA
aRaTaTTa 2T 20% @ gl Aied 258 BRIS T &l T |
g 2010-11 § SO T 106 PIS BUY &I URATET o
(3. 100 FRIE), 97 BRI T HT < Yd a4 (94 TR TUY)
3R 69 FR1E YT & T gTAId A9 (67 HRIS TU) 3ford
o |
TE! §5 STe1 &R b AIaelE, U A et &f amma # feizor
TR IY ¥R 3% I AU W Y& AT Hfof T8 I | 31
71,2011 & AR ST DI Il Y& 37T 326 TR T4 Y
3R MBIREIR 20.83% &T | Abel TAUIT 1.31% W 3R
THT Y& FON & Y& TIIT 0.94% W T |

HU ¥ PUTHST USRI Afdiast ur.fa. & arer uxe

PR U BRIGR  BUROT Yot Y fopar & it 2011-12 1
o oo o - o C

ufepar 3iR feela’l § IbRicHd uRad eme |

@ diee fiegw fafics
WHRT yfayfa s # Aifes M, germiia fHae sk
3TYfCT HHET U 4% R 9 31 TRBRI AT df it
R UHIE 1A 2 U1 3RY H 3 3 3R dsayy Ay o
el ¥ gofc ¥ IR agferdl 9 fawia gre o faan
&9 &1 T8 ford 10 gt wReRT ufayfadt 3 w8 & 7o §
7.35% B =g TR B! 3T T i 31 71 2010 BI 7.87%
g5 | denfy, 3o gErwifa 3ik sIREITE o B wifew ifa
gfteaToT 9 wra=st # R 3 3R 10 quta 3mg 31 A1
2011 B 7.98% W T &I FHINA A U&e! AT &b AT H

18. IMPLEMENTATION OF OFFICIAL LANGUAGE POLICY

Bank has always been leading in the area of implementation of
Official Language and has achieved most of the targets in all
parameters fixed by Govt. of India, Ministry of Home Affairs, Deptt.
of Official Language for the financial year 2010-11. On 14th
September, 2009 i.e. on the occasion of Hindi Divas, Bank
launched bilingualisation of “Core Banking” and on
14" September, 2010, Bank has completed the work. In recognition
of the use of Hindi, Bank has been awarded several prizes including
Indira Gandhi Rajbhasha Shield of Govt. of India, RBI Rajbhasha
Shield and other State/Regional level prizes of Ministry of Home
Affairs. The third sub-committee of Committee of Parliament on
Official Language has appreciated the efforts made by the Bank
for progressive use of Hindi.

19. PNB’S SUBSIDIARIES & REGIONAL RURAL BANKS
a. PNB HOUSING FINANCE LIMITED

During the year, the Company achieved overall 57%
growth in fresh business and disbursed loans to the tune
of Rs.1267 crore. The main focus of fresh business was
individual housing loans (total disbursements Rs.971
crore), a growth of 71 % over previous year.

During 2010-11, the Company earned a total income
of Rs.364 crore, a growth of 15% over previous year.
Operating expenditure during the year increased by 20%
atRs. 258 crores. During 2010-11, the Company earned
Operating Profit of Rs. 106 crore (Rs. 100 crore), Profit
before tax of Rs. 97 crore (Rs. 94 crore) and Profit after
Tax of Rs. 69 crore (Rs. 67 crore).

Despite rising interest rate scenario, the Company
continued to maintain Net Interest Margin at above 3%
throughout the year by controlling cost of funds. Total
Net Worth of the Company as on 31st March, 2011 was
Rs. 326 crore and the CRAR was 20.83%. Gross NPAs
were contained at 1.31% and Net NPAs were 0.94% of
the net loans outstanding.

The Company has undertaken a business transformation
project in consultation with KPMG Advisory Services
Pvt Ltd, which will bring positive changes in process
and delivery in 2011-12.

b. PNB GILTS LIMITED

In the Govt securities market, monetary policy,
inflationary concerns and supply issues were the major
factors influencing yields on govt securities. Initially,
higher than budgeted collections from auctions of 3G
and BWA licences receded the concerns on fiscal deficit
with yield on 10 year G sec touching a low of 7.35% in
mid May from 7.87% as on March 31, 2010. Improved
sentiments were, however, offset by high inflation and
tight monetary policy stance by RBI and 10 year yield
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rose to as high as 8.25% in mid January before closing
the year at 7.98% as on March 31, 2011. Moreover,
with consistently tight liquidity conditions prevailing
almost throughout the year, the short term rates remained
high resulting in a flat yield curve with spread between
1 year and 30 year security declining to 102 bps from
300 bps in the beginning of the year.

Against the above backdrop of tight money market rates
and firm G sec yields, PNB Gilts Ltd continued to fulfill
all its obligations as a Primary dealer in Primary &
secondary market. In Treasury bill auctions, as against
the stipulated success ratio of 40%, company achieved
58.83% and 49.66% in first and second half of the FY
2010-11. Company also fulfilled its commitments under
Additional committed Underwriting (ACU) and
Minimum Underwriting Commitment (MUC) in G sec
auctions. Total turnover of the company amounted to
Rs 87,858 Crore during the year as against
Rs 63,726 crore in the previous year. Total Profit before
tax of the company stood at Rs 44.04 crore in 2010-11
while company continued to strengthen its fee based
and non core activities.

PUNJAB NATIONAL BANK (INTERNATIONAL)
LIMITED (PNBIL)

During the year 2010-11, PNBIL added two more
branches at Ilford and Wembley, to take the total number
of branches to seven. Deposits increased from $405.13
million to $654.66 million, thus recording growth of
61.59%. As a result of major focus on increasing the
retail base, the number of accounts has gone up from
17,931 to 28,135. During the same period, advances
have gone up from $ 569 million to $ 705.36 million.
Thus total business has gone up from $ 974 million as
on 31#March 2010 to $1360 million as on 31.03.2011,
registering a growth of 39.58%. Operating profit has
gone up from $6.68 million to $ 10.78 million,
registering growth of 61.38%. The Bank is planning to
add one more office at Wolverhampton, in UK in the
year 2011-12.

Rating of PNBIL by Moody’s continues to remain at
investment grade with Baa3/P3 for local and foreign
currency deposits and D- for BFSR (Bank Financial
Strength Rating) with stable outlook.

Bank’s strength is on account of its clear strategic plan
and well identified retail customer base for penetrating
the Indian sub sector of the UK market with potential
for money transfers and related non interest income.
Strategic integration, parental support, niche positioning
and competitive advantage in its targeted customer base
are the key advantages the Bank is enjoying in UK.
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Bank has in place its well defined and clearly laid down
policies on Risk Management, Audit and Compliance.
It has its own dedicated dealing room at London and a
back office in India. Bank is complying with all
regulatory and capital adequacy guidelines of Financial
Services Authority of UK.

PUNJAB NATIONAL BANK INVESTMENT SERVICES
LIMITED (PNBISL)

To improve our share of income in various fee based
activities relating to the Capital Market, Project
Appraisal, Loan Syndication and Security Trustee
Business, Bank had set up a 100 % owned subsidiary
named as PNB investment Services Limited (PNBISL) in
the FY 2009-10.

PNBISL is registered as a Category | Merchant Banker
with SEBI and offers a basket of financial services such
as Issue Management for IPO/FPO/Rights issues,
Advisory to Public Issue, Syndicate Member, Placement
of Equity Shares with Qualified Institutional Buyers
(QIBs), Private Placement of Debt/Equity and fair market
valuation of shares/businesses. In addition to the above
mentioned services, PNBISL is offering Debt / Loan
Syndication, Project Appraisal, Financial Restructuring,
Security/Debenture Trustee services and Advisory to
SME. PNBISL also has a dedicated Doctors’ Cell to
provide end-to-end advisory solutions for doctors who
aspire to become entrepreneurs and are keen to set up
hospital network across the country. Company has
recently decided to commence broking business in a
phased manner.

REGIONAL RURAL BANKS

After amalgamation of our sponsored RRBs, presently
bank has 6 RRBs operating in 6 States covering
67 districts with a network of 1483 branches. 75 new
branches have been opened during 2010-11.

During the year, RRBs have made fresh disbursement of
Rs 7276crore to Agriculture and Allied Sector registering
a growth of 36.94% over the previous year. Core
advances of RRBs increased to Rs 9576 crore showing
a growth of 15.32% and core Deposits of all the RRBs
increased to Rs 15604 crore, registering growth of
17.14%. During the year 2010-11, profit of the RRBs
grew by 15.89 % to Rs.266.78 crore.

The process of migration of our RRBs to CBS has since
been completed and all branches of all our RRBs stand
migrated to CBS system. Further, all the new branches
are being opened under CBS system only. Towards
provision of improved customer service, process for
implementation of NEFT / RTGS in RRBs has since been
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initiated. Further, issuance of ATM cards to customers
of RRBs is also in progress.

RBBs also share the vision of PNB on financial inclusion.
Our RRBs have been allocated 1924 unbanked villages
having population of more than 2000 for undertaking
ICT based financial inclusion by 31 March 2012. Out
of these allotted villages, our RRBs selected 131 villages
for financial inclusion implementation during the
financial year 2010-11. Out of this, financial inclusion
has been implemented in 147 villages and 4155 new
accounts have been opened in these villages till
31 March 2011.

20. Awards and Accolades Conferred on the Bank
During the year, in recognition of its performance and initiatives,
Bank received various awards, some of which are:

e Gold trophy of SCOPE Meritorious Award for Best Managed
Bank, Financial Institution or Insurance Company by Standing
Conference of Public Enterprises.

e Wind Power India 2011 Awards -Second Prize under the
category of “Best Wind Power Project Financier” 2011 by
World Institute of Sustainable Energy.

*  Golden Peacock Award for Corporate Social Responsibility
2010 by Institute Of Directors (IOD).

*  Golden Peacock National Training Award 2010 by 10D.

*  Rolta Corporate Award 2010 by Dun and Bradstreet.

e 6" BML Munjal Award for Excellence in Learning &
Knowledge Development-2010 by Hero Mindmine Institute.

e Best Corporate Social Responsibility practice Award 2011 for
2nd year in a row by Bombay Stock Exchange.

e Skoch Awards 2010 for “Computerization of RRBs”.

e Outlook Money Award 2010 for “ Best Home and Education
Loan Provider”

e “Global HR Excellance Award 2010” for the outstanding
Contribution to the cause of Education and “Asia Best
Employer Brand Award” by World HRD Congress.

e “Award for Brand Excellance” under Banking & Financial
Services By CMO Asia.

e  “CSR Excellence Award 2010” by ASSOCHAM.

21. THE YEAR AHEAD

Opportunities

Having successfully withstood the global economic crisis, the focus

now is on shifting back the economy to the high growth trajectory.

The emerging trends give rise to optimism that the economy will

continue to show stellar performance despite pressures on the price

front. This promises significant business opportunities for the

banking system.
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With rising middle class and disposable incomes, new opportunities
for financial services are emerging. India is set to reap the benefits
of demographic dividend and as younger population which wields
increasing purchasing power and as lifestyles change, demand for
financial planning and wealth management will increase. Income
levels in rural areas are also improving and as quality of life
improves, demand for innovative financial products will gain
momentum. Retail banking, therefore, will be a key driver of
business growth in the coming period.

India continues to face significant deficit in infrastructure. To meet
the huge investment demand, private investment in commercially
viable infrastructure projects is being encouraged. Infrastructure
financing by banks has shown consistent increase indicating a
strong demand for such finance. Considering the unique nature of
infrastructure assets — they are typically natural monopolies, are
not subject to cyclical fluctuations and provide regular and fixed
stream of income — financing infrastructure projects provide ample
opportunities for business growth of the Bank.

Despite rapid spread of banking, large chunk of the population
does not have access to banking services. Financial inclusion is
aimed at bringing the benefits of banking and other financial
services to the people at the bottom of the pyramid. With cost-
effective and scalable technology, reaching the unbanked
population would be faster and this will give a big push to growth
of banking business.

Challenges

While the fundamentals of banks are getting strengthened, it is
imperative that the focus on asset quality remains strong. The
management and swift resolution of NPAs will be required and
banks need to avail of all available means for the same including
use of SARFEASI Act, sale of impaired assets to Asset reconstruction
companies, negotiated settlements, remedial measures through Lok
Adalats, Recovery Camps/Rin Mukti Shivirs, etc.

Even though reasonably well capitalized at present, banks will be
facing the challenge of growing their business due to capital
constraints. Achieving allocational efficiency of the banking system
is strongly predicated on the capital strength of banks. With
requirements of Basel Il looming large, banks would be facing
challenges in raising additional capital for meeting the financing
needs of the economy potentially growing at 9% plus.

Core banking has emerged as the most used technology platform
amongst banks and in building their technology infrastructure banks
have made huge investments. While this has contributed to growth
of business, the return on investment is yet to be realized. As core
banking technology is versatile, banks need to move up in the
technology value chain and offer value-added services. While
development of alternative channels is important, banks need to
guard against de-personalization of service and ensure that they
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provide consistent banking experience to customers irrespective
of the channel used. Though technology would help in building
large data repository which could be used for cross-selling purposes,
banking continues to remain essentially a service business where
customers prefer to feel the personal touch.

Risks

Maintaining the quality of asset portfolio, particularly, in case of
accounts earlier restructured will be a major risk before banks.
Banks will have to exercise constant vigilance to avoid slippage of
such accounts into impaired category. While technology brings
about efficiencies in service delivery, it also unsettles business
processes, propels competitive forces and leads to innovation. Use
of technology also would require re-skilling of employees.
Management of discontinuity and change pose risks which banks
need to address.

As the second largest bank in the country, Punjab National Bank
recognizes the aforesaid challenges and risks and is fully prepared
to proactively address them. The Bank has put in place a well
articulated risk management system to protect asset quality and
improve earnings. Bank's strategy to ensure channel integration is
aimed at reaping the benefits of technology and providing cost-
effective, secure and convenient banking solutions. Innovative
product offerings are aimed at moving up the value chain facilitating
customer acquisition and topline growth. At the same time, the
Bank is sharply focused on maintaining and improving its bottom
line by seeking opportunities for revenue maximization while
keeping costs under strict control.
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INCLUSION THROUGH EMPOWERMENT

| take pleasure in presenting the second Corporate Social
Responsibility (CSR) Report of your Bank. It has been another fruitful
year towards building sustainable business model and creating
value for all stakeholders. In our endeavour to serve our customers,
we have been contributing to the society as well. It is quite satisfying
that your Bank has moved towards internalizing CSR and | thank
the members of PNB Board and stakeholders in supporting the
cause of social development.

PNB has formulated CSR Policy which has been approved by the
Board and the budgets for CSR activities are also Board approved.
The budgets, both in terms of number of activities and in terms of
resources given to functional units all over India, have built up the
momentum in making the CSR agenda broad based. The monitoring
mechanism has also been streamlined to make quarterly reporting
to Board mandatory. CSR Committee, headed by Executive
Directors, has been directing the Bank’s activities and ensuring
sustainability of our developmental efforts.

Bank’s corporate social responsibility (CSR) programmes are
anchored in our commitment to supporting inclusive and
sustainable growth by providing viable financial solutions to the
cross-section of the people. While, the Bank is providing full
support to development of agriculture, medium and small scale
industry, women empowerment and financial inclusion, it is
facilitating rural development through various interventions like
educating farmers on progressive agricultural practices, imparting
entrepreneurial skills for self-employment and increasing financial
literacy amongst the population. To achieve these objectives, Bank
has set up Farmers Training Centres (FTCs), Rural Self Employment
Training Institutes (RSETIs) and Financial Literacy and Credit
Counseling Centres (FLCCCs). Spreading financial literacy is aimed
at helping people to take informed financial decisions. The Bank
is also contributing towards building human capital by supporting
educational initiatives and expanding opportunities to students to
pursue higher education.
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An important step to take forward the CSR activities of the Bank is
the establishment of PNB Prerna, an Association of the wives of
the Bank’s senior management. The Association, through its
voluntary initiatives, has undertaken activities like distribution of
food to the poor and needy, provision of computers, books,
stationary items to poor girl students at various orphanages and
schools etc.

CSR activities of the Bank have won wide acclaim and various
awards have followed. Bank won the Bombay Stock Exchange
Award for “Best Corporate Social Responsibility Practice” for the
second time in row. The Institute of Directors have also recognized
Bank’s efforts and have bestowed your Bank with the prestigious
Golden Peacock Award for CSR. The “CSR Excellence Award”
from ASSOCHAM is another feather in the Bank’s cap.

| take this opportunity to express my gratitude to all those who
have supported us in our endeavour towards building an inclusive
society. | believe this is a journey well begun and with the strong
commitment of the Bank, it will gather further momentum to

become self sustaining.

/

(K.R. Kamath)
Chairman and Managing Director
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CSR REPORT-2010-11
Agriculture and Farmers’ related initiatives

Underlining its strong support to agricultural and rural
development, Bank continued to achieve National Goals under
Priority Sector (PS). The portfolio of PS advances increased to
Rs 75,652 crore at the end of March’ 2011, registering an increase
of Rs 11883 crore and a growth of 18.63%. Ratio of PS advances
to Adjusted Net Bank Credit (ANBC) at 40.67% continued to be
above the National Goal of 40 %. Credit to Agriculture sector
grew by 17.4% to Rs 35,462 crore at the end of March’ 2011 from
Rs. 30,207 crore in March 2010. The ratio of agriculture advances
to ANBC was 19.30%, higher than the prescribed National Goal
of 18%. Credit extended to women beneficiaries rose by
Rs 1,370 crore to Rs 9,218 crore, at the end of March’ 2011. MSME
which is the thrust area of the Bank and loans to the sector registered

a growth of 29.3%. Bank continued its efforts to promote micro
finance through formation and credit linkage of Self Help Groups.
At the end of March 2011, the Bank had credit-linked 1,65,355
SHGs with amount of Rs 1,254 Crore, registering an increase of
1,5,348 SHGs (10.23%).

PNB has established PNB Farmers’ Welfare Trust under which 9
Farmers’ Training Centres (FTCs) have been operationalised viz.,
Sacha Khera (Haryana); Vidisha (MP); Neemrana (Rajasthan);
Shamsher Nagar (Punjab); Saifai (UP); Labhandi (Chhattisgarh);
Mehraj (Punjab); Pillayarpatti (Tamil Nadu) and Karapalli, Tehsil
Berhampur, Orissa. Two more centres will be set up at Jhalara
Patan (Rajasthan) and at Suti (West Bengal) during the year
2011-12. All the 9 FTCs of the Bank are located in rural areas and
provide free of cost training on agriculture and allied activities,
computer courses for rural youth and tailoring & embroidery for
rural women. These FTCs imparted training to 3,22,768 farmers
and youth including 60,829 women till March 31, 2011. Further
during 2010-11, 32 human health check up camps, 97 animal
health camps were held and 53 visits of farmers to agricultural
universities/colleges/fairs/government farms etc. were arranged by
the FTCs.
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A scheme for meritorious children of members of PNB Farmers’
Welfare Fund Scheme has been launched in 2010. The cash
incentive, given to eligible students for passing of Matriculation,
Intermediate and Graduation exams (with minimum of 60% marks)
is Rs. 5000/-, Rs. 8000/- and Rs. 10000/- respectively; an additional
incentive of Rs. 1000/- is given to eligible Girl students. During
the FY 2010-11, an amount of Rs. 2.15 lacs has been given to 31
meritorious students.

Each FTC has adopted one village for undertaking developmental
activities, wherein developmental works like construction of public
conveniences, class-rooms for schools, village library, dispensary,
playgrounds, providing fans, water coolers etc. to schools are being
undertaken.

The Trust has been appointed as Business Facilitator and Business
Correspondent for ‘Financial Inclusion’. Pilot projects are
operational at Famers’ Training Centres Neemrana (Rajasthan),
Shamsher Nagar (Punjab), Sacha Khera (Haryana) and Saifai (UP).
The Trust has launched Kisan Bandhu Scheme wherein local youth
are associated to work for the project.

The Bank has established PNB Centenary Rural Development Trust
(PNBCRDT) with the objective of assisting rural youth for taking
up gainful employment and promoting rural development. Three
units under the Trust are currently functional, viz., Soil Testing &
Artificial Insemination Centre at Village Matki Jharoli (UP); Training
Centre for Rural Youth for Self Employment at village Dhudike
(Punjab) and PNB Swarojgar Vikas Sansthan for training of
unemployed youth at Patna (Bihar).
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At Matki Jharoli Centre (UP), 40,401 soil samples have been
analyzed, 9,904 artificial insemination have been done and 87,008
diseased animals have been treated till March 31, 2011. Besides,
1,111,732 persons have attended demonstrations on vermi
composting and solar energy. In these three centres, training has
been provided to 5,142 persons including 3,102 women till March
2011.
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Further, as per the Ministry of Rural Development, Govt. of India
guidelines, each Bank is to establish a Rural Self Employment
Training Institute (RSETI) in its lead districts as well as in non lead
districts allotted by the concerned SLBC. Government would
provide financial assistance of Rs. 1 crore for construction of
building on the land to be provided free of cost/ on lease by the
state governments.

Under the aegis of PNB Centenary Rural Development Trust, 11
additional PNB Rural Self Employment Training Institutes
(PNBRSETIs) have been established during the year 2010-11, taking
total number of RSETIs to 30. These institutes are providing training
to rural youth including women so that they can engage themselves
in productive self employment activities and raise their income
level. Till end March 2011, 30 centres have imparted training to
27,303 persons.

For creating awareness and counseling farmers, your Bank resorted
to dissemination of useful information to the rural community
through organisation of Kisan Goshthies and formation of Kisan
Clubs. During the year 2010-11, the Bank conducted 16,883 Kisan
Goshthies wherein 3, 84,210 farmers participated and formed 159
Farmers’ Clubs. These forums have helped farmers in enhancing
their skills and knowledge.
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In realizing the objective of achieving “financially inclusive
growth”, the biggest challenge is improving financial literacy so
that borrowers could take informed decisions. As per the RBI
guidelines, each Lead Bank is expected to open a Financial Literacy
and Credit Counseling Centre (FLCCC) in every district where it
has lead responsibility. Financial counseling through face-to-face
interaction with interested individuals is provided at these centres.
Financial education imparted includes importance of responsible
borrowing, financial planning and information about various
financial products and services. Besides, debt counseling is
provided for amelioration of debt-related distress of any individual.

PNB has lead bank responsibility in 57 districts and Bank has
opened FLCCCs in all these districts for providing financial
education/credit counseling free of charge. In addition to this, Bank
has opened one FLCCC at New Delhi, for addressing urban
financial literacy need, taking the total number of FLCCCs to 58.
During the year 2010-11, 86,645 persons made enquiries at
FLCCCs and 73,856 persons attended the seminars conducted by
FLCCCs.
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PNB VIKAS - Village Adoption Scheme: As part of Corporate Social
Responsibility initiatives, the Bank has launched a welfare scheme
of adoption of village viz., “PNB VIKAS”. The basic objective of
PNB VIKAS is integrated development of identified unbanked
villages as part of Financial Inclusion Plan of the bank. Through
this initiative, the Bank will work towards provision of better
amenities like safe drinking water, development and maintenance
of rain water harvesting ponds, construction of bus shelters,
plantation of trees and sanitary facilities, aimed at improving the
quality of life of the villagers. By providing books, sport kits and
scholarships to school going children, the educational needs of
the villages will be fulfilled, while by holding health care check
up camps, cleanliness drives and organizing local festivals, PNB
VIKAS programme will ensure all-round improvement in the
standards of living of the villagers. PNB VIKAS is designed as village
specific programme with full flexibility to suit the local conditions
of the villages and will be shaped as a self sustainable activity with
the ownership ultimately resting with the villagers themselves.
Under the Scheme, Bank has selected 117 villages (60 in lead
districts and 57 in non lead districts) in different circles for adoption.
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Access to financial services facilitates making and receiving
financial payments and reduces transaction costs. Improved access
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to financial services contributes to productivity and social
protection, as the financial sector — through savings, credit and
insurance — serves as means of crisis mitigation. Inclusiveness
improves economic growth by unleashing productive capacities
of excluded segments on one side, while on the other, it boosts
domestic demand on a sustainable basis arising out of income
and consumption growth from such sectors. Bank’s financial
inclusion initiatives are aimed at financial empowerment and
participation of rural masses in the growth process.

PNB has utilized the services of NGOs/SHGs, MFIs and other civil
society organizations as intermediaries in providing banking
services through the Business Facilitator/Business Correspondent
model along with the use of information technology. The BC model
allows the bank to undertake ‘cash in-cash out’ transactions at the
doorstep of rural population and to reach last mile customers with
use of portable POS machines (hand held devices) which are able
to read/write smart cards. Thus technology has helped in
dramatically reducing the operational costs for large number of
small transactions and improving service delivery.

Health and Social Initiatives

With the active involvement of the staff, various Community based
activities were undertaken during the year which included 187
free medical (eyes and general) check-up Camps and 79 Blood
Donation Camps. Bank participated in Airtel Delhi Half Marathon
which was organized to raise funds for the welfare of children
with mental and multiple disabilities and also contributed to the
cause. Bank also participated in Mumbai Marathon, the motto of
which was “Education for All Children”.

The Bank is maintaining Library-cum-Reading Rooms in rural areas
in the states of Punjab, M.P., Haryana, Bihar, West Bengal,
Himachal Pradesh, Uttar Pradesh and Uttaranchal.

Green Initiatives

Though provision of financial services does not have any direct
impact on the environment, Bank is fully committed to the
protection of environment. Green Initiatives taken by the Bank
included promotion of rainwater harvesting, reduced use of paper
by using email for inter-office communications, reduced power
consumption through various energy conservation measures and
conducting tree plantation drives. A separate audit sheet to assess
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the implementation and impact of the green initiatives has been
evolved. With growing concerns about climate change, Bank has
taken various steps for reducing emissions and energy consumption.
The Bank has begun conducting Electricity Audit of offices as an
energy conservation initiative. Bank is also emphasizing on green
buildings and earnestly encouraging simple Green practices such
as opting for energy efficient lights, printing on both sides of paper,
purchasing composite fax machines which can perform multiple
functions, immediate repair/redressal of water leakage, use of master
censor /master switches for light, fans etc, wherever possible.
Further, Bank has signed “Green Pledge” of the Ministry of New
and Renewable Energy. As a unique green initiative, Ernakulum
circle of the Bank has set up a butterfly park in the compound of
the Guruvayur Temple which houses 18 types of medicinal plants.
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Mainstreaming environmental protection into credit process, Bank
has formulated guidelines to ensure that all necessary statutory
and other approvals/permissions including from the Pollution
Control Board have been obtained before disbursement of term
loans. In all project loans, compliance with environmental and
social safeguards including resettlement and rehabilitation of
project affected people is to be ensured as pre-disbursement
condition. Further, Bank has in place guidelines for providing
finance to units producing clean energy such as, solar energy, wind
energy and hydel energy on merits of each case which help in
containing Green House Gases (GHGs) emissions leading to clean
environment. To curb financing of units and activities which use
Ozone Depleting Substances (ODS), Bank has evolved guidelines.
Besides, the Bank is considering steps for promotion of Sustainable
Development with particular reference to IFC Principles on Project
Finance (The Equator Principles).

Wind energy is emerging all over the world as an important source
of clean energy. Towards promotion of this source of energy, Bank
has envisaged to provide upto 1% of its total advances to this
segment. During the current year 2010-11, Bank sanctioned 9 wind
energy projects with aggregate limit of Rs.185.81 crore. In
recognition of efforts to promote wind energy, PNB was awarded
the second prize for the “Best Wind Power Project Financer” by
Wind Power India 2011.

Bank also organised more than 290 Tree Plantation Drives and
also participated in Clean Delhi Drive to aware general masses to
keep the city and the surroundings clean.
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Promotion of Sports

Bank has always been actively supporting sport activities and
towards this end, Bank opened PNB Hockey Academy, taking care
of needs and aspirations of the prospective players. Grooming the
players for the National and international level is the sole aim of
the Academy. Players prepared at the academy have been able to
carve a niche for themselves at the National and International Level.

Other Initiatives
° ASHA PROJECT

ASHA — NGO was started by Dr. Kiran Martin, a pediatrician
by profession, in 1988, after outbreak of cholera in a South
Delhi slum. This organization is working for providing a range
of vital community development and health services for the
people living in desperately poor conditions in the slums of
Delhi. This organization is active in slum communities to
empower them to improve their living conditions. Asha acts
as a catalyst, offering people the basic knowledge and means
to change things for themselves.

Punjab National Bank actively associated with ASHA NGO
and was instrumental in helping 741 beneficiaries from
19.06.2008 to 15.11.2010 and has given loans amounting to
Rs.265.88 lacs. Out of this, Education loans were given to 36
beneficiaries (Rs.61.8 lacs), DRI loans were given to 199
beneficiaries (Rs.33.37 lacs) and Business loans were
extended to 36 beneficiaries (Rs.20.71 lacs).
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PNB Janmitra Project

This project aims at enabling the Rickshaw pullers to own
rickshaws for improving their earnings and raising their
standard of living by uplifting them above the poverty line.
These poor people are linked with banking services. Under
this project, over 9400 accounts were opened during the year
with a loan amount of Rs. 9.80 crores.

ICT Based Mother Dairy Project Bulandshahar

The objective of this project is to free the villagers from the
clutches of money lenders and private milk vendors. Mother
Dairy has established a direct contact with the Milk producers
for procurement of milk. Our Bank is helping in streamlining
timely payment of their dues by providing doorstep banking
services through BC agents. Biometric smart card is used for
authentication. Punjab National Bank also provides loan to
needy milk producers. Under this, 602 accounts were opened
during the year with loans amounting to Rs. 2.93 crore.

Associating with Kabongram Asa Kashung Shang Social
Upliftment Society

Bank tied up in North East with the NGO to enlarge micro
finance activities of farmers spread in the states of Manipur,
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Assam, Mizoram, Meghalaya and Arunachal Pradesh. Till
March 2011, 5038 accounts were opened with loan
amounting to Rs. 25.19 crore.

e Vegetable Producers’ Project, Patna

Vegetable Sellers in urban centers are a vulnerable section of
the society earning their livelihood through selling vegetables
after procuring it from Mandi on cash payment. In Punpun in
Patna(Bihar), nearly 700 vegetable sellers were supported with
Rs. 2.33 crore to help them improve their living conditions.

e Project for Women Weavers in Varanasi

With an objective of financial empowerment of women, more
than 2320 women weavers of Varanasi comprising mainly of
weavers of traditional Banaras Silk have been provided with
financial assistance to the extent of Rs 11.61 crore.

e Village Level Entrepreneurs in Bihar

Government of India has launched a scheme of setting up
Common Service Centers (CSCs) at village level which will
be technology enabled and be part of e-governance initiatives
functioning under public private partnership. Bank has
provided credit to the extent of Rs 1.95 crore to 190 rural
youth to set up these CSCs in Bihar.

During the year, Bank donated a sum of Rs.51.65 lakh to various
NGOs, societies, charitable institutions, educational institutions
and organsiation working for the benefit of downtrodden and
weaker section of the society, tribal people/orphans,
underprivileged, spastics, handicaps, mentally challenged children,
women in shelter homes, etc.
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PNB PRERNA

PNB PRERNA, a pioneering initiative in the form of an association
of the wives of the top executives, has been formed to take forward
the CSR agenda of the Bank. The overarching goal of PNB Prerna
is to supplement the Corporate Social Responsibility initiatives of
the Bank. Some of the initiatives taken by the PNB Prerna during
the year are

»  An auspicious beginning of novel initiative in the form of
PNB PRERNA was made by serving of food to the less
privileged by the lady members along with PNB Top
Management at Saraswath Sanskriti Bhawan, (Sri Krishna
Temple), New Rajinder Nagar, New Delhi on 3rd January
2011.

»  On 8th March 2011 “International Womens’ Day”, PNB
Prerna distributed computers to girl students in Adharshila
and Arya Orphanage as a step towards women empowerment.

> i 30 A, 2011 @1 dieaat g=om 7 fsigae o) vafaeeE,
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»  On 30th March 2011, PNB Prerna donated All India Reporters
(1915 — 2000) at the District Bar Association, Faridabad, a
gesture well appreciated amongst the lawyers’ community.
Computers were donated to Etasha, an NGO in Faridabad
that works for upliftment of girls from nearby slums.
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Other novel steps during the year

>

Budgeting for CSR

In order to provide adequate funds to the CSR activities to be
taken up by the circles, the Bank initiated the process of
budgeting which has led to easy availability of funds for taking
up activities at the circle level and also assessing the extent
and kind of work being taken under CSR umbrella.

Awarding 3 most innovative CSR activities of the Year

To promote innovation in the CSR activities at the field level
and engaging them in CSR initiatives, award for 3 most
innovative CSR activities of the year was announced. Under
this, out of entries received from circles, those from Lucknow,
Moradabad & North Delhi circle were adjudged the most
innovative activities of the year.

Lucknow: Innovative CSR activities conducted during the year
were:

e On National Voters’ Day, a Mini Marathon was
conducted by the Circle in association with the local
authorities for creating awareness about voting rights.
This gesture was hailed by press and public and helped
building a brand value of the Bank.
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Moreover, Circle also organised a State level Cricket
tournament for Visually Impaired. In this, teams from
Rajasthan, Maharashtra, Bihar, Jharkhand, Goa,
Karnataka, Haryana and U.P. participated. UP Team was
prepared by the Team PNB at Lucknow Circle and
coached by the one of the staff members posted at BO:
Chattameel, Lucknow.

2. Moradabad: Circle undertook the following Innovative CSR
activities during the year.

Circle organised 32 road shows in villages to educate
and entertain the masses.

Children cycle race was also organised to pay tribute to
the freedom fighters of India.

The Circle distributed blankets to poor and operated
flood relief camps at Mundapandey and Bijnor.
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o B sfaRad Hed gRT AWEId® WeHId e & fou e Further, Roja Iftaar Party was also organised by the Circle
AT 3HAR S BT AT fevar T2 | to promote communal harmony.
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3. 3w feeeth : Hed grrad & SRk Fmfafad Fa=iy deasr 3. North Delhi: Circle took up the following innovative CSR

FIGHaT fHe v - during the year:

o TEd "HAGEE ....... fgads" AmeE drsHT # FEanT e  Circle is supporting “Cankids......... Kidscan” a family
TR I & 3 fd R ¥ Nifsa awai vd 3996 uRkar @1 support centre providing children and their families
TETIdT & aTel U UfRaR FeTadn e & aen gfgam fighting cancer with complete range of support services
HER I BT TEANT B TET & SNID 3eTeT I e from infrastructure for stay of the suffering families
& fe 3% 387 & gora gloam uae &= &g dgof coming for treatment to counseling.

TEId JaTu e H Hed @ |

o  HEd@ 7 MYRMEE (TAaN3N) & A1 ey vh PR e The Circle also started a computer centre along with
Jex f yrRY oo &, STet snfdfes w0 & dwaiRk af & Adharshila (NGO) where students from economically
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weaker sections are provided vocational training and
computer skills. They are also helping the children from
nearby slums in educational efforts.

Moving Forward

PNB has taken steps towards achieving CSR goals in all earnestness
and is committed to continuing its efforts for promoting a socially
inclusive society and sustainable development. Bank will pursue
various CSR activities while ensuring that the outcomes are
regularly monitored and measured. People involvement is a key
to success of CSR activities and Bank will encourage voluntary
participation of employees. Innovations anchored in environmental
protection and community development will be recognized at the
field level and Bank will showcase such activities at various CSR
related forums. Based on the experience gained, Bank will make
efforts to gradually move for the adoption of the Equator Principles
in project financing and mainstream environmental and social
safeguards.
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Disclosure under Basel Il (Pillar 3) in terms of Revised
Capital Adequacy Framework - for year ended 31.03.2011

Disclosures in this report pertain to Punjab National Bank (Solo).
The Capital to Risk-weighted Assets Ratio (CRAR) of the bank and
its eight subsidiaries on stand-alone basis are shown separately in
para 3.7.

1.  Scope of application

1.1 Punjab National Bank is the top bank in the group to which
the revised capital adequacy framework applies. The bank
has following five domestic subsidiaries:

W | TS BT AR fooe 2= @i % Sr. [Name of the Country of Proportion of
4. # & BT 3T No.| entity incorporation ownership
percentage
) |deer fieew fafics HRA 74.07 i) |PNB Gilts Ltd. India 74.07
i) [Mreaer i weHw fafies aRd 74.00 ii) [PNB Housing Finance Ltd. India 74.00
jii) [Mreaay e Faw fafies YRd 100.00 iii) |PNB Investment Services Ltd. India 100.00
iv) |dear e gears aifds oo HARA 81.00 iv) |PNB Principal Insurance Broking Pvt. Ltd. India 81
v) |fifaue dieast e g R 88.00 v) |Principal PNB Life Insurance India 88
o . # Company Ltd.#
# 31efT aReTer TRE & B3 | # not yet operationalised
T 3TCTAT 9 Bl A RIS AT 4 & Apart from these the Bank has three International Subsidiaries
W | TS BT AR fove 2w @i % Sr. [Name of the Country of Proportion of
4. g a0 T I No.|subsidiary incorporation ownership
percentage
) |doTe SeEa db garee firen 100.00 i) |Punjab National Bank United Kingdom 100.00
(Sexere) fa. (International) Ltd.
i) |z grear d . e 51.00 ii) |Druk PNB Bank Ltd. Bhutan 51.00
iii) [Sreas e d o GESIRCESIE] 63.64 jii) |JSC Dana Bank Ltd. Kazakhstan 63.64
1.2 fFrafafea dwnsi # 96 o1 20% 3werar aifte fem @ 1.2 Bank is having 20% or more stake in following entities
. |SRIT AW fFudw waifig gfrera Sr. | Name of the Country of Proportion of
|. A& 3 A= No. | Entity incorporation ownership
percentage
) (v d fafies T 20% i) |Everest Bank Ltd. Nepal 20%
i) [3r¥c TR U8 AdegaeH TRyt farieg HRA 30% ii) [Asset Care & Reconstruction Enterprises Ltd. India 30%
iil) | T Feue dremet siie damie d i, YRd 30% i) |Principal PNB Asset Management Co. Pvt. Ltd India 30%
iv) | fiifaue ower s .fe URd 30% iv) | Principal Trustee Co. Pvt. Ltd. India 30%
V) |3fEar thaeRn vs wr wegers urfa. Rd 30% v) |India Factoring and Finance Solutions Pvt. Ltd. India 30%
vi) | efarom grdor §@ IR 35% vi) |Haryana Gramin Bank India 35%
vii) | femmaet gmitor da YRd 35% vii) | Himachal Gramin Bank India 35%
vii) | mem feer ymdtor §@ YR 35% viii) | Madhya Bihar Gramin Bank India 35%
iX) |d=Ta amor d URd 35% ix) | Punjab Gramin Bank India 35%
X) | <o ar §6 YR 35% X) | Rajasthan Gramin Bank India 35%
Xi) |&d gy §% URd 35% xi) |Sarva UP Gramin Bank India 35%

ARATT TG AR ARI (ST & oal A 23 & 3R

3w et gofaar wafed € |

1.3 WR71.1 3R 1.2 7 & 7 TV MSHTINS P Tdg TG AFDI
& IR FHfhd & 3R I Y RN S v & FHfed T8

The above entities are consolidated as per Accounting Standard

23 of Institute of Chartered Accountants of India (ICAI).

1.3 The entities as given in para 1.1 and 1.2 are consolidated as
per respective Accounting Standards of ICAI and no entity is
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pro rata consolidated and there is no entity that is neither
consolidated nor deducted.

1.4 (. Bg H) 1.4 (Rs. in Crores)

- 31.03.2010 31.03.2011 Particulars 31.03.2010 31.03.2011

THHA I A e ol 18 Harq-ﬁ-@ safq | fesh aarq—,-ﬁ 3 B SHE'[T?[ oY The aggregate amount of capital There is no There is no

egal ﬂiqf\mﬁ ol E:_[:E(ﬁTI?f ot & el o i\—,ﬁmaﬁ—g EIE?WW B o Bt deficiencies in all subsidiaries not capital deficiency | capital deficiency

1 58 e # < e fean e & qen O et TS @ TE included in the consolidation i.e. that in any of the in any of the

kel ﬁgﬁqﬁ it are deducted and the name(s) of such subsidiaries subsidiaries

subsidiaries

15 & adaEd arar afatafEay § Wi 78t @ gonfy 6 3 S et 1.5 Thebank presently is not involved in insurance manufacturing
= & Fafatag 2 \quﬂmi ¥ IRy # forger fepar & activity. However, bank has invested in the share capital in

the following two insurance related subsidiaries:

®. | P BT AW fea o wifra | sifsa g | s g S. | Name of the company Country of | Proportion of | Face value | Book value

4. ¥ &t 3T (BaEd) | (B.asd) No. Incorporation | ownership | (Rs./crore) (Rs./crore)

1. | GYeer fiifaue YR 81% 4.05 11.73 1. | PNB Principal Insurance | India 81% 4.05 11.73

e« aifen o.fa Broking Pvt. Ltd.

2. | fifque dioadl e | 9Ra 88% 1.76 0.82 2. | Principal PNB Life India 88% 1.76 0.82

eIRY e fa. Insurance Company Ltd.

1.6 e fifue sears sife ur.for. v o @ S SRy 1.6 PNB Principal Insurance Broking Pvt. Ltd was licensed by
eTel Td STTTUHE SRITRCT (3TETRENT) R YET AIgeid & IR Insurance Regulatory & Development Authority (IRDA) to
TeTel ST BRIGAY § Tl & | dob 3 3TR R &1 U bl T+t carry out “Direct Broker” activity. The Bank had applied for
TSI & ToTE 31 e o7 | 31R 3R 81 T & AT +ael & SR corporate agency to IRDA. In terms of IRDA guidelines a Bank,
e foeh I o T ST T e 21 37aT ST ee<i aRY having broking license or interest in a company having
B e o 39T Ted fafea &1 a1 39 FHfa vaisy =8t & & broking license, cannot have corporate agency. Hence, PNB
Thar | 37d: dreaer Titua sears sife u.fa. 3 sifen & Principal Insurance Broking Pvt. Ltd surrendered the broking
e srafta & fear | license.

1.7 Tifguer Gioet ds® $9aRT dwAl fa. 8% SR RIER 1.7 Principal PNB Life Insurance Company Ltd. is incorporated
B 3TRET T B 10 TUA 110 TS DY 3 Toil & arer &= with an authorized capital of Rs.110.00 crore to commence
21 DT B el G5 2 TRIE W 2 | T B 4 BRIGR life insurance business. The paid-up capital of the company
TR™T el fHar g | is Rs.2.00 crore. This Company has not operationalised.

1.8 d 7 fifue wr-fra o (F1RRes) (@ oe 5h) & T dgaa 1.8 The Bank has restructured Joint Ventures with Principal
FeH G TOR fopa & T fore FrfaiRaa ¢ < T 12.01.2011 Financial Group (Mauritius) (PFG). Transactions for the same
@ o T R fpr o were completed on 12.01.2011 as under:

1. UaTe e do 3R fasrar do fifue Gieqe) srie dRsmie 1. Punjab National Bank and Vijaya Bank will continue to
T u.fer. aik fifaue gwet dwr un.fa. | dewst &1 3 support PFG in the Principal PNB Asset Management
¥ & 31afY & AT Tl <=1 SIRY G | Co. Pvt. Ltd. and Principal Trustee Co. Pvt. Ltd for a

period of three years.

2. % 7 fad=or A deme i e e e on.fe. @ 2. The bank sold its entire stake in Distribution Company,
3T IRT SeT 99 fear 31k 399 a1ex 31 T | PNB Principal Financial Planners Pvt. Ltd and came out

of it.

3. Uolg JdvHd d6 3 difhn s dedear Tifiue svara 3. Punjab National Bank has bought Principal and Berger
it gr.fa. & fifiua qor s U &1 HAe 26% v Paints stake of 26% and 25% respectively in Broking
25% fewan wRie foran 3R &l sgu &9 M & Jaite Company, PNB Principal Insurance Broking Pvt. Ltd. and
I9DT ITHM TET 9ghR 81% & T 2 | the company has become subsidiary, as present stake

has increased to 81%.

4. USE deHc §6 7 Tifqua deaer arsw SeaRy Sy § 4. Punjab National Bank has bought Principal and U K Paints
TiRaue derm g%, U &1 HHY: 26% U9 32% e wiie stake of 26% and 32% respectively in Principal PNB Life
forar 3R @ s &9 W @ Jdife GeAdr &1 aane Insurance Company Ltd and the company has become
T ggaR 88% AT TN € | subsidiary, as present PNB stake has increased to 88%.

Uihra e Capital Structure

2.1 d® @ R | da # 3fact IR, uRfa it stk saw 2.1 Bank’s Tier | capital comprises of Equity Shares, Reserves and

Afyare du-ux onfia € |

Innovative Perpetual Bonds.
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2.2 d& 7 SRRl gt # wmder /g Ay aharer v (SreR-| 2.2 Bank has issued Innovative Perpetual Bonds (Tier 1 capital)
43M) 3iR 3 ura d-ux ot SR foe € | dU-uai & B Aeayuf and also other bonds eligible for inclusion in Tier 2 capital.

fder faq € - Some of the important terms of the bonds are as under:
®) NfRR A (GoR-| duud) & wu A affardt sufay@ saRad=a a. Perpetual Unsecured Non-Convertible Subordinated Bonds
Titor der-um in the nature of Promissory Notes (Tier | bonds)
Eical e afos ify FOH &X* sraftr i fawea* fawa Series Date of Bond Coupon Tenor Call option* Put
fafy (3 fawea Allotment | Amount Rate* Option
g #) (Rs. in Crs)
20.07.2007 500 |uger 10 @ % v 10.40% @i | | &ty e & fifr & 10 as | B | 20.07.2007 500 |10.40% annual for first 10 Years. |Perpetual |At par at the end of None
afe sdeT @1 TR ¥ 10 & & 3 & 3ia § T R AR | @ Step up Coupon Rate of 10.90% 10™ year from date of
% Tet A BT yATT e At FEH T IS GO annual for all subsequent years allotment and there
a7 ar s w=adt et i R 10.90% it ) (wrdra Rerd if call option is not exercised at after on each coupon
aTfies o o= @ g ST | e I gafgaf ) the end of 10™ year from the date (with prior RBI
date of allotment permission)
I 11.12.2007 300 |uger 10 % fiw 9.75% @ | Afey srdc B Ry 0 as | B I 11.12.2007 300 |9.75% annual for first 10 years.  |Perpetual |At par at the end of None
afe sraeT & fafr ¥ 10 af & 3ia & 3f ¥ g WAk | T8 Step up Coupon Rate of 10.25% 10™ year from date of
3 et 3T BT gAnT et T TP AT TS G annual for all subsequent years allotment and there
& 9 et auf 3 e 10.25% iy ) (wRda Rerd if call option is not exercised at after on each coupon
i B atid oA & | & 3 qaigE ) the end of 10" year from the date (with prior RBI
date of allotment. permission)
" 18.01.2008 300  |u=er 10 9% ¥ fw 9.45% A | Sty sTac B Ry 0as | B n 18.01.2008 300 |9.45% annual for first 10 years.  |Perpetual ~|At par at the end of None
[t 3deT &1 TRy ¥ 10 & & 37 & 3 ¥ T R AR | T8 Step up Coupon Rate of 9.95% 10" year from date of
% Bic 3 &1 yan & fear mn S T T P annual for all subsequent years allotment and there
a1 et wad anf % firw 9.95% fiftr R (3R Rerd if call option is not exercised at after on each coupon
e 2 ati e o | §F @ g Q) the end of 10" year from the date (with prior RBI
date of allotment permission)
v 19.01.2009 220,50 |Tger 10 @ % fw 8.90% aTfa | i smdc B Ry 0as | B \% 19.01.2009 | 220.50 [8.90% annual for first 10 years.  [Perpetual ~[At par at the end of None
afe 3deT @ R & 10 af 37 ot i wmE w R | 7@ Step up Coupon Rate of 9.40% 10" year from date of
% Bie 3meE &1 vdn T8 fear wr R TG T HIT annual for all subsequent years allotment and there
a9 et a5 e 9.40% i = (RS R if call option is not exercised at after on each coupon
e 2 atie o o | & B qaiEf ) the end of 10" year from the date (with prior RBI
date of allotment. permission)
\ 28.08.2009 500 |umer 10 9§ 3 foiw 9.15% a1 | Afrd e B R 10 as | dr \% 28.08.2009 500 {9.15% annual for first 10 years.  |Perpetual |At par at the end of None
ot seeT @ faRr ¥ 10 & 3 ot wmE Wk | 7@ Step up Coupon Rate of 9.65% 10 year from date of
4 teT 3 @1 yanT T8 fear FRitb a A T annual for all subsequent years allotment and there
& 9 et auf % v 0.65% Tt R (RS Red if call option is not exercised at after on each coupon
e &) atie e o | & @1 A Q) the end of 10™ year from the date (with prior RBI
date of allotment. permission)
VI 27.11.2009 200 |v=er 10 @ ¥ frw 9.00% aTfie | SfRd e B R 10af | @ Vi 27.11.2009 200 {9.00% annual for first 10 years.  |Perpetual ~|At par at the end of None
fs smeeT @ Rl & 10 9§ % 3id o ¥ TR W AR | 7@ Step up Coupon Rate of 9.50% 10™ year from date of
% Bie 3meE &1 ydn T8 fear mr Fib A D T annual for all subsequent years allotment and there
a1 99 wadt 9 % fw 9.50% i = (RS e if call option is not exercised at after on each coupon
e 2 ati o o | &5 B gt ) the end of 10" year from the date (with prior RBI
date of allotment. permission)
Fa 2020.50 TOTAL 2020.50
* yRdra Rerd da & anffdelt o et & sreh= * subject to RBI guidelines
@) iR A ot uefa A sufayg ufea S safésantorsivs b, Unsecured Redeemable Non-Convertible Subordinated Bonds
(31R ETR-1| Ser=) in the nature of Promissory Notes (Upper Tier 2 bonds).
H@en| smEe | &ivs fy P R* srafy Wi fawea* | fama A/ Series| Date of Bond Coupon Tenor Call option* | Put Redemption/
fafy (@3 fawea fgagar* Allotment | Amount Rate* Option Maturity*
-t #) (Rs. in Crs)
08.12.2006 500 [8.80% nfe o R R @ afis wea |15 af e @ fafr (P FE [ smdea o fafy 08.12.2006| 500 [Interest at the rate of 8.80% p.a. |15 years | At par at the end |[None | At par at the end
2 | aft sndea o fafr 1 10 7 & s 10 7€ & 3fa 15 af & 37 § payable annually. If the call of 10" year from of the 15" year
et S T A e foa o I R A R At 10 3§ option is not exercised at the end the date of from the date of
afost o= fireet 5 auf s 119 15 af (st Rord & & 3it At fawer of 10th year from date of allotment allotment (with allotment, if the
% forw 9.30% @ & ¥ A @t @ qafgEfa §) 1y T fear then the bonds shall carry the prior RBI call option is not
g g interest of 9.30% payable annually permission) exercised at the
for the last five years i.e. 11th to end of 10" year.
15" year
II. 12.12.2007 500 [9.35% yft o R R s afiw wea |15 af sac ot ffr 9 [P T | smdes ot fafr I 12.12.2007| 500 |Interest at the rate of 9.35% p.a. |15 years |Atparatthe end [None | At par at the end
2 | afc sndea o fafr 1 10 7 & ai 10 af & 3 15 a8 & 3fd & payable annually. If the call option of 10" year from of the 15" year
et 3T BT 5T e fewa T At T R TR R fe 10 is not exercised at the end of 10" the date of from the date of
dfvg R fireel 5 auf swfq 113 15 Gucietiecka & 37 § A7 fadwer year from date of allotment then allotment (with allotment, if the
& fo 9.85% @ &  aIfiies @t @ gafafa &) &y e faan the bonds shall carry the interest prior RBI call option is not
e & mgl of 9.85% payable annually for the permission) exercised at the
last five years i.e. 11" to 15" year end of 10" year.
IIl. 05.03.2008 510 [0.35% sfa of R Ramm afis wea |15 af A @ ey (P A& [smdea o fafy 3 Il [05.03.2008| 510 |Interest at the rate of 9.35% p.a. |15 years |Atpar atthe end [None [ At par at the end
2 1 oft sndea i fafr 1 10 af & siq 10 @ & 37 # 15 af & 37 § payable annually. If the call option of 10" year from of the 15" year
# fer 31 o sy T faan mar T R [ R afe 10 is not exercised at the end of 10 the date of from the date of
afoe o fireer 5 aof arerfd 11 & 15 af (wrdra ford d & 3iq & w7 famed year from date of allotment then allotment (with allotment, if the
& forw 9.85% o & ¥ A st @ gafgafa §) @1 s e o the bonds shall carry the interest prior RBI call option is not
g g 0f 9.85% payable annually for the permission) exercised at the
last five years i.e. 11" to 15" year end of 10" year.
IV. | 27.03.2008 600 |9.45% o R R e A wiea |15 7 s ffa d |SEAE | snden @t fafr IV [27.03.2008| 600 |Interest at the rate of 9.45% p.a. |15 years |Atparatthe end |None | At par at the end
2 | afs sndea o fafar 3 10 ad & aia 10 af & 3fa i 15 a8 & 37 § payable annually. If the call option of 10" year from of the 15" year
it S 1 T e foba A T R T R afe 10 7 is not exercised at the end of 10" the date of from the date of
st o= fireet 5 auf s 119 15 o (e Reid o & it & A fawer year from date of allotment then allotment (with allotment, if the
¥ forw 9.95% o &= F afiias et @ gafgafa &) & i e faar the bonds shall carry the interest prior RBI call option is not
e @ gl 0f 9.95% payable annually for the permission) exercised at the
last five years i.e. 11" to 15" year end of 10" year.




@) N A 3 gl A sfaya gfka A safésaatorsios b, Unsecured Redeemable Non-Convertible Subordinated Bonds

(319% €=~ 1| SergE) (STY) in the nature of Promissory Notes (Upper Tier 2 bonds). (Contd.)
x@en| smEed | sfos afy T R* srafer witn fowea* | fawa wre/ Series| Date of | Bond Coupon Tenor Call option* | Put Redemption/
fafyr (@3 e aRagaar* Allotment | Amount Rate* Option Maturity*
gt #) (Rs. in Crs)

V. 20.09.2008 500 10.85% R % X W @ i @ |15 a6 A F Y | | v 29.09.2008 500 | Interest will be paid at the rate 15 years | Atparatthe end [None | At par at the end
2 o e & R 10 9 3 afa P s b amE of 10.85% p.a. payable annually. of 10" year from ;.)flheWS"‘ year
# et 3T a1 e A R T A e e Rk 10k If the call option is not exercised the date of from the date of
o o o) 5 ad s 1@ 15 a6 (o R ¥ gfe 5 Faen :l the ?nﬁ of 10" yhear fr:mblhed aH.oer;{eBr‘( (with allﬁ(.menl, if the

N p ate of allotment then the bonds prior call is not
;EZ;{'SS/O 7 i B el ) gn—;m 8 foar shall carry the interest of 11.35% permission) exercised at the
payable annually for the last five end of 10" year.
yearsi.e. 11" to 15" year.

VI, 29.12.2008 50 |soss s R REm s e |5t SR A Ry | | i \ 22.12.2008( 500 [Interest will be paid at the rate 15 years | Atpar at the end |None | At par at the end
& 1o e ) R 10 9 3 afa By s B amd of 8.95% p.a. payable annually. If of 10" year from pf the 15™ year
P S—— o e R A 0 7 the call option is not exercised at the date of from the date of
et o Rt 5 a9 s 1 % 15 (e R ¥ gie 4 5 Fae lh.e ﬁnd of WO:I yea}r\l’rim ldhe (Sal”e aHolrr;{eBn( (with allﬁ(menl, if the

N N & of allotment then the bonds shal prior RBI call is not
:;:[’;r;sé e afin o @ ¥ gﬁﬂqﬁ%m carry the interest of 9.45% payable permission exercised at the
annually for the last five years i.e. end of 10" year.
11" to 15" year.

VI 18.02.2009 1000 |9.15% s o R R e afe wea |15 af AP RS P s |amder B R VIl [18.02.2009| 1000 |Interest will be paid at the rate of |15 years | At par at the end |None [ At par at the end
2 | aft amdes & R & 10 af 3w 10a8 Haad 15af Haad 9.15% p.a. payable annually. If the of 10" year from pf the 15" year
¥ Bt 3T &1 A 8 foar T A TR R e R A 10 3 call option is not exercised at the the date of from the date of
Bl Wﬁlﬂﬁsﬁﬁm NERrE (e Rerd § 3 aiq 3 w7 e end of 10" year from the date of allotment (with allotment, if the
¥ 270 0.65% 3 @ & @il @ & et %) = e e allotment then the bonds shall prior RBI call is not
Sy T carry the interest of 9.65% payable permission exercised at the

annually for the last five years i.e. end of 10" year
11" to 15" year.

Vil 21.04.2000 500 |8.80% yal R Rem afisdea | 15as A R o [smerd ffr e VI |21.04.2009( 500 | Interest will be paid at the rate of 15 years | At par atthe end [None | At par at the end
¥ | ofe e & R 10 a8 B3t 1oad Haad 159wy 8.80% p.a. payable annually. If the of 10" year from pf the 15" year
3 Ffer 3R & A 78 R a TR e i 10t call option is not exercised at the the date of from the date of
et e fred 5 A st 113 15 7 (v Rrd & ¥ aiq & @ Rier end of 10" year from the date of allotment (with allotment, if the
¥ 270 9.30% B & @il @ & el %) = e e e allotment then the bonds shall prior RBI call is not
s am g carry the interest of 9.30% payable permission exercised at the

annually for the last five years i.e. end of 10" year
11" to 15" year.

IX. 04.06.2009 500 8.37% uf a8 @} W @S A @eg |15 af e A Y|P s Ry IX 04.06.2009| 500 | Interest will be paid at the rate of |15 years | At par at the end [None | At par at the end
2 | aft e & R 10 o 3 toasHaad sasHaaT 8.37% p.a. payable annually. If the of 10" year from pf the 15" year
BT A &1 g T8 Fvan man ar TR R e R A 10 call option is not exercised at the the date of from the date of
drosi Wﬁlﬁsﬁﬂm 1A 159f (wrm"mﬁaa‘éﬁ ¥ 3ia § A R end of 10" year from the date of allotment (with allotment, if the
3 70 8.87% @ T3 AP T & g Q) @1 i 7 R allotment then the bonds shall prior RBI call'is not
< anm T carry the interest of 8.87% payable permission exercised at the

annually for the last five years i.e. end of 10" year
11" to 15" year.

X. 09.09.2009 500 |8.60% ufaf R R afie dea | 159 AP RS (P ad |smder & R X 09.09.2009| 500 | Interest will be paid at the rate of |15 years | At par at the end [None | At par at the end
2 | af smee @ R ¥ 10 a8 B 3id 1€ Haad 15 By 8.60% p.a. payable annually. If the of 10" year from pf the 15" year
 Bier 3T @1 A T o T A TR R T R A 10 call option is not exercised at the the date of from the date of
avei = ey 5 st SR 15 af (R R & % 3ia § wim fwer end of 10" year from the date of allotment (with allotment, if the
R 9.10% B & J s & et 3) 5 g S allotment then the bonds shall prior RBI call is not
< E T carry the interest of 9.10% payable permission exercised at the

annually for the last five years i.e. end of 10" year
11" to 15" year.

X 27.11.2009 500 |8.50% uft af R R Al @ |15 @ ST RS (S ad |srder B R X1 27.11.2009 500  [Interest will be paid at the rate of |15 years | At par at the end |None [ At par at the end
2 | af smee @ R 10 9 B ai T Haad 15af B 8.50% p.a. payable annually. If the of 10" year from pf the 15" year
BT I 1 T e Fvan A TR R R o 10 call option is not exercised at the the date of from the date of
mwmsaﬁm 11159 (s Rerd d ¥ 3id 3 w1 fwer end of 10" year from the date of allotment (with allotment, if the
3 1w 8.87% 1 & A & gt R 1 i T e allotment then the bonds shall prior RBI call is not
A T carry the interest of 8.87% payable permission exercised at the

annually for the last five years i.e. end of 10" year
11" to 15" year.

Xl 24.05.2010 500 |sso% el  RamasEa  |1saf IR RS |PE T e RS Xl 24.05.2010| 500 |Interest will be paid at the rate of |15 years | At par at the end [NONE [ At par at the end
2 | aft aeeT & R 10 o 3 3 1098 B aad 1598 & 3 8.50% p.a. payable annually. If the of 10" year from pf the 15" year
F Bter 3T BT A T R T A TR e R A 10 Tt call option is not exercised at the the date of from the date of
aivei o fireet 5 ot g 11 % 15 (v Rord & 3 3iq 3 wi Rier end of 10" year from the date of allotment (with allotment, if the
3 1w 8.67% X & & A & gt 3) 1 g T S allotment then the bonds shall prior RBI call is not
Gaem | carry the interest of 8.87 % payable| permission exercised at the

annually for the last five years i.e. 11 end of 10" year
s 6610 Total 6610

* uRdra Raid da & mmifadelt @ ol & s *subject to RBI guidelines

1. AR A 3B oy § smfaya gt S safésa dtor c¢.  Unsecured Redeemable Non Convertible Subordinated

aiug (SeR-1 | de-u7) Bonds in the nature of Promissory Notes (Tier 2 bonds):

®. | N@en | e §T0s A P X 37aty | aRaaaan Sr. | Series Date of Bond Amount | Coupon Rate Tenor | Date of

| farf?r (¥ %. #) % Dﬁf af | (wEHT #) fafyr No. Allotment (Rs.in Crs) | (%p.a payble | (in months) |  Maturity

waa) annually)
VIII (i) | 18.07.2002 295.00 8.80 117 [18.04.2012 )| VNG 18.07.2002 295.00 8.80 17| 18.4.2012
IX 04.09.2003 265.00 5.80 116 (04.05.2013 ii) IX 04.09.2003 265.00 5.80 116 | 04.5.2013
X 08.03.2004 500.00 5.90 111 {08.06.2013 i) | X 08.03.2004 500.00 5.90 111] 08.6.2013
Xl 16.06.2006 884.80 8.45 118 |16.04.2016 iv) | X 16.06.2006 884.80 8.45 118 | 16.4.2016
Xl 16.08.2006 115.00 9.15 116 |16.04.2016 v) Xl 16.08.2006 115.00 9.15 116 | 16.4.2016
Xl 08.09.2006 500.00 8.95 115 08.04.2016 vi) | X 08.09.2006 500.00 8.95 115 | 08.4.2016
2559.80 Total 2559.80
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2.3 o 3 R 1 YNt A Frafafaa aftafea & : 2.3 The Tier 1 capital of the bank comprises:

(3. I H) (Rs in Crores)

faa=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
) | goar IR Tai 316.81 315.30 i) | Paid up share capital 316.81 315.30
i) | oRféra fferat (gdeas uRfaa it & gisax)|  19468.10 15807.96 ii) | Reserves (excluding revaluation reserves) 19468.10 | 15807.96
iii) | Far=ry gfad §fog 2020.50 2020.50 iiii) | Innovative Perpetual Bonds 2020.50 2020.50
V) | 31 g3t fereact — — iv) | Other Capital Instruments — —
V) | srgufiat 9 gfeact fraer (50%) 409.45 293.23 v) | Equity Investment in subsidiaries (50%) 409.45 293.23
Vi) | 3ret anfRaat (3meerfita a7 st + 417.09 450.25 vi) | Intangible Assets (Deferred Tax Assets + 417.09 450.25

FHICR AIFCITR) Computer Software)
Vii)| ave anfeaat & firg snfeat %fﬁﬂw 0.00 172.98 vii) | Dep. for illiquid securities 0.00 172.98

RR-1 g3 (i +ii+ili+iv-v-vi- Vi) 20978.87 17227.30 Tier | Capital (i + ii + iii + iv —v —vi-vii) 20978.87 | 17227.30

2.4 R 2 G50 ot ¥ (areiferal & o) FrrafeRaa &

2.4 The amount of Tier 2 capital (net of deductions) is:

(5. IXI5 H) (Rs. in crores)
feraRor 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
R 2 §aT o Wiy (welfaat & o) 9908.81 9536.26 The amount of Tier 2 capital (net of deductions) 9908.81 9536.26
2.4.130R EoR-2 Yot # FHae |F U IUR Yai ferad 2.4.1The debt capital instruments eligible for inclusion in
frrafafaa g : Upper Tier 2 capital are:
(3. I8 H) (Rs. in crores)
faa=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
Gl FHTT I 6610.00 6110.00 Total amount outstanding 6610.00 6110.00
et ¥ a1 af & dRW e 7 af 500.00 2000.00 Of which amount raised during the current year 500.00 2000.00
Gatrra ffer & v 8 A= ar ifer 6610.00 6110.00 Amount eligible to be reckoned as capital funds 6610.00 6110.00
2.4.2¢013R $RR-2 Y31t § Haer 2 T it 3UR ¢ 2.4.2The subordinated debts eligible for inclusion in Lower
Tier 2 capital is:
(3. I8 H) (Rs. in crores)
feaRor 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
Gl ST A 2559.80 2559.80 Total amount outstanding 2559.80 2559.80
et 3 a1 af & IR e 7 af 0.00 0.00 Of which amount raised during the current year 0.00 0.00
Gatrra ffer & wu 8w o fe 1864.80 2076.80 Amount eligible to be reckoned as capital funds 1864.80 2076.80
2.5 Ysh A oi¥ 3ikk seifert, afe & 2.5 Other deductions from capital, if any:
(B. I8 H) (Rs. in crores)
feaRor 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
afe a0 & 18 3R Fk g8 & NG NG Other deductions from capital, if any: NIL NIL
2.6 Pt U Yoit A frrafafaa € 2.6 The total eligible capital comprises:
(5. I5 H) (Rs. in crores)
feraRor 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
- | gt 20978.87 |  17227.30 Tier — | Capital 20978.87 | 17227.30
- 11 g3t 9908.81 9536.26 Tier — Il Capital 9908.81 9536.26
oot g 30887.68 | 26763.56 Total Capital 30887.68 | 26763.56
3. YN gafcrar 3. Capital Adequacy

o g9y Siifad geree g § fvary @ar 2 ik sifeg & ufd
TY gfedIvT TEd gE TR 3 TG [9R0Y SiEnl, Siean
T 8 aTel 3dR-Ted & g H WRER Ty 31X faifaa uikames
SITEH aTAaReT & iR daged faaxivrl 3R HRER & fafie
et & Juaterdl & fafere sifew aeoi & sfud 7ea & ge
ST BT FeT BT 3 1 e 2 | b B I fgvary &
Hafea/ aRw gaweM & i@l § e gawem &1 U9 = ¢ |
e AUSH e BU I SEH garee Tifqal W e odr &
3R e g gef= 9 fa, For-ueeq 3 e ge=m Tifa,
e f, s <gar ye=m g, TRaere e ga==

The bank believes in the policy of total risk management.
The bank views the risk management function as a holistic
approach whereby risk retention is considered appropriate
after giving due consideration to factors such as specific risk
characteristics of obligor, inter relationship between risk
variables and corresponding return and achievement of
various business objectives within the controlled operational
risk environment. Bank believes that risk management is one
of the foremost responsibilities of top/ senior management.
The Board of Directors decides the overall risk management




3.1

R, smaRke $aT gatear fHefRor afwar ifa (smgeedr), zor
SITEH =ITeReT @ FI¥ad gawe Aifd, @@ sira Aid qen
BRIGR gpfa/ afafeal o TR sgAfed a=ar & 5 36
& fafim it & e & wafed yaem & fore fenteder qon
FrI-Afadt aa gt € | 37 iaat § 30 Tt & 1T Tq1eT 39 91
&1 41 3ee1=g 21 @ 1o YA Pal I I S, W1 Fal & 3R
oo a1dt R SR f&ar s |

e Had g1 e 9Ie et woR oof 30 afhfd a1 e & o
am g shfew yeem afafa | e dk ) 39 afafa &1 afaa 2
SRaw ga=em & BRI BT dAT T8 K0T SEH Ya-e It (I
3R UF =), 31T et At (€ Ut <1 31) vd uRare=wg shiaq
g afAfa (37 3R v ) & Frif B Fdeor el & | Shiew
g 9fafd & faoel § &1 § o9 vh dob & & | 36 I8
FHEAT & [ Ao & gt a2 HUA M F IR BRA B o
Shiaw ya=erm ifard & |

o1 SNRIA ga=e

3.1.137E087 U4 U [+1aerd ol STEera H Tiesd 0T S111aH Jawe
afife o1 Sifew & fore & a1 arelt watea |fafa 2 | o
Jfcr e wuse gRT MafRa ww e Fates iR faaawqot
I & HIaR T & Ja-ed 3R 307 & e smavas
0T o9 R g axar & iR v fFota ot & | g atafa
B T U] & IR [TbRUT & AP b A1l b FFFHIEH,
TR & ulkged # aRkad= 31T Higdd & MaR R fafia
Hisal # SRI GUR, F0T Si1EH Jawe A1/ HRArg Rerd
§ & ATITERIT @ 3G & UTer db [¢TC 312TaT 0T STRaH
ya=e & 10 372N 3aead fohil 37 I Jva=ell =iifcran
& FFHIET &1 B T T & |

d% 1 @ms shiew e yomelt fasiaa o & 3t 3 et
& fafaer SREA gedl GRT Iadq 3ie I 0T =l =i
o # vehd fag gad & w0 H BRI dRal @ | Shfew e
JUTTCT SHaRRrd &1 ¥ R &f T8 & ST FoTehal & dfred,
FMTRS dferey anfe S fafie gedt & TFERT &t 2 |
TUY 50 TG F HUE DI Gt AT FTeT FHOT Wil R SAfEw
e gomett @y &t S @ | b st e Asl o derar
DI I T W 519 BRAT I 2 3R D! AN DY S
TR & feTe ATl 3R g X o fawersor 9 aRar @ g

BIC 0Tt 31 e 31T & fore 3ic <1 &5 Hisd 3o S
& T3 0T HoR/ATsR &R o ot uTed 3t o= 3mena
B1d & | GaxT 0T & I 3! T i Sifardd: 3id
YOTTel! 1 Uk 3 fepan STrem @ | ©1e ud weam 3a Svh &
9Ty &7 37T B & & T 37 v famtad o 8 & ik
DT BRI YT R & | § Br I8 o & o for o
Tl &1 qeaid [T ST & 399 F IS 0T W B
Shfaw eaid/ 3id a1 &1 Ufhan I ToR1 U8 |

3.1

policies and approves the Risk Management Philosophy &
Policy, Credit Management & Risk policy, Investment policy,
ALM policy, Operational Risk Management policy, Policy for
internal capital adequacy assessment process (ICAAP), Credit
Risk Mitigation & Collateral Management Policy, Stress Testing
Policy and Policy for Mapping Business Lines/Activities,
containing the direction and strategies for integrated
management of the various risk exposures of the Bank. These
policies, interalia, contain various trigger levels, exposure
levels, thrust areas etc.

The bank has constituted a Board level subcommittee namely
Risk Management Committee. The committee has the overall
responsibility of risk management functions and oversees the
function of Credit Risk Management Committee (CRMC),
Asset Liability Committee (ALCO) and Operational Risk
Management Committee (ORMC). The meeting of RMC is
held at least once in a quarter. The bank recognizes that the
management of risk is integral to the effective and efficient
management of the organization.

Credit Risk Management

3.1.1Credit Risk Management Committee (CRMC) headed by
CMD is the top-level functional committee for Credit risk.
The committee considers and takes decisions necessary
to manage and control credit risk within overall
quantitative prudential limit set up by Board. The
committee is entrusted with the job of approval of policies
on standards for presentation of credit proposal, fine-
tuning required in various models based on feedbacks or
change in market scenario, approval of any other action
necessary to comply with requirements set forth in Credit
Risk Management Policy/ RBI guidelines or otherwise
required for managing credit risk.

Bank has developed comprehensive risk rating system
that serves as a single point indicator of diverse risk
factors of counterparty and for taking credit decisions
in a consistent manner. The risk rating system is drawn
up in a structured manner, incorporating different factors
such as borrower’s specific characteristics, industry
specific characteristics etc. Risk rating system is being
applied to the loan accounts with total limits above Rs.50
lacs. Bank is undertaking periodic validation exercise
of its rating models and also conducting migration and
default rate analysis to test robustness of its rating models.

Small & Medium Enterprise (SME) and Retail advances
are subjected to Scoring models which support “Accept/
Reject” decisions based on the scores obtained. All SME
and Retail loan applications are necessarily to be
evaluated under score card system. Scoring model Farm
sector has been developed and implementation process
is under progress. The bank plans to cover each borrowal
accounts to be evaluated under risk rating/ score
framework.
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Recognizing the need of technology platform in data
handling and analytics for risk management, the bank
has placed rating/ scoring systems at central server
network. All these models can be assessed by the users
‘on line’ through any office of the bank.

Additionally, to monitor the default rates, the pool/
segment rating methodology is applied to the retails/
small loan portfolio. Default rates are assigned to identify
pool/segment to monitor the trends of historical defaults.
The pools are created based on homogeneity.

For monitoring the health of borrowal accounts at regular
intervals, bank has put in place a tool called Preventive
Monitoring System (PMS) for detection of early warning
signals with a view to prevent/minimize the loan losses.

Bank is in the process of implementing enterprise-wide
data warehouse (EDW) project, to cater to the
requirement for the reliable and accurate historical data
base and to implement the sophisticated risk
management solutions/ techniques and the tools for
estimating risk components {PD (Probability of Default),
LGD (loss Given Default), EAD (Exposure at Default)}
and quantification of the risks in the individual exposures
to assess risk contribution by individual accounts in total
portfolio and identifying buckets of risk concentrations.

3.1.2As an integral part of Risk Management System, bank

has putin place a well-defined Loan Review Mechanism
(LRM). This helps bring about qualitative improvements
in credit administration. A separate Division known as
Credit Audit & Review Division has been formed to
ensure LRM implementation.

3.1.3 The credit risk ratings are vetted/ confirmed by an

independent authority. The risk rating and vetting process
are done independent of credit appraisal function to
ensure its integrity and independency.

All loan proposals falling under the powers of GM &
above at HO/ Field General Manager and Circle Head
at field are routed through Credit Committee. To ensure
transparency and to give wider coverage, the committee
consists of one representative each from risk
management department, Credit Department and one
representative from an area not connected with credit.
The proposals are deliberated in the Credit Committee
from business objectives, risk management objectives,
and policies perspectives.

The rating category wise portfolio of loan assets is
reviewed on quarterly basis to analyze mix of quality of
assets etc.

3.1.4 In order to provide a robust risk management structure,

the Credit Management and Risk policy of the bank aims
to provide a basic framework for implementation of
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sound credit risk management system in the bank. It
deals with various areas of credit risk, goals to be
achieved, current practices and future strategies.

Though the bank has implemented the Standardized
Approach of credit risk, yet the bank shall continue its
journey towards adopting Internal Rating Based
Approaches. As such, the credit policy deals with short
term implementation as well as long term approach to
credit risk management. The policy of the bank embodies
in itself the areas of risk identification, risk measurement,
risk grading techniques, reporting and risk control
systems /mitigation techniques, documentation practice
and the system for management of problem loans.

3.2 Market Risk & Liquidity Risk

The investment policy covering various aspects of market risk
attempts to assess and minimize risks inherent in treasury
operations through various risk management tools. Broadly,
itincorporates policy prescriptions for measuring, monitoring
and managing systemic risk, credit risk, market risk,
operational risk and liquidity risk in treasury operations.

3.2.1Besides regulatory limits, the bank has put in place
internal limits and ensures adherence thereof on
continuous basis for managing market risk in trading
book of the bank and its business operations. Bank is
keeping constant track on Migration of credit ratings of
investment portfolio. Limits for exposures to counter-
parties, industry segments and countries are monitored
and the risks are monitored and controlled through Stop
Loss Limits, Overnight limit, Daylight limit, Aggregate
Gap limit, Individual gap limit, Value at Risk (VaR) limit
for Forex, Inter-Bank dealing and investment limits etc.

3.2.2For the Market Risk Management of the bank, Mid-Office
with separate Desks for Treasury & Asset Liability
Management (ALM) has been established.

3.2.3Asset Liability Management Committee (ALCO) is
primarily responsible for establishing the market risk
management and asset liability management of the bank,
procedures thereof, implementing risk management
guidelines issued by regulator, best risk management
practices followed globally and ensuring that internal
parameters, procedures, practices/policies and risk
management prudential limits are adhered to. ALCO is
also entrusted with the job of fixing Base rate and pricing
of advances & deposit products and suggesting revision
of BPLR to Board.

3.2.4The policies for hedging and/or mitigating risk and
strategies & processes for monitoring the continuing
effectiveness of hedges/mitigants are discussed in ALCO
and based on views taken by / mandates of ALCO, hedge
deals are undertaken.
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3.2.5 Liquidity risk of the bank is assessed through gap analysis
for maturity mismatch based on residual maturity in
different time buckets as well as various liquidity ratios
and management of the same is done within the
prudential limits fixed thereon. Advance techniques such
as Stress testing, simulation, sensitivity analysis etc. are
used on regular intervals to draw the contingency
funding plan under different liquidity scenarios.

3.3 Operational Risk:
Operational Risk Management Committee (ORMC) headed
by CMD is the top-level functional committee for operational
risk. All the operational risk aspects like analysis of historical
loss data (including near miss events, attempted frauds &
robberies, external loss events), etc. are placed to the ORMC

enfiet 2 1) fmel 3eR W 31 3R BH 31 1 IRgd e 37T & |
Siram faaror are (3R &1 9, e Siaw g feizor wg-feixor
(3R ¥ vH ©) 3R g SifEw dodi (6 3R 31%) &1 9 g3
fepan strar & aife do o fafire nfafaferat stk et § srafHifea
g 3rafeTe SREHT &7 gdT @A S 9 U gRerad SifEdt &
T H AR B / I B B B 3T BT 3 b |

HI qAT T IRETAT SReH Faed & forg oifaRe =
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on quarterly basis. Risk Description Charts (RDCs), annual
Risk & Control Self Assessments (RCSAs) and Key Risk
Indicators (KRIs) are also used to ascertain the inherent and
residual risks in various activities and functions of the bank
and initiating necessary corrective actions with respect to
management/mitigation of the operational risks.

Internal Control is an essential pre-requisite for an efficient
and effective operational risk management. Bank has clearly
laid down policies and procedures to ensure the integrity of
its operations, appropriateness of operating systems and
compliance with the management policies. The internal
controls are supplemented by an effective audit function that
independently evaluates the control systems within the
organization.

Bank has put in place detailed framework of Operational Risk
Management with a well-defined ORM Policy. The bank has
a separate Operational Risk Management Department.

3.4 o1 SRew & fore Yainm snemd Frmfafaa &

3.4 The capital requirements for credit risk are:

(5. 18 H) (Rs. in crores)
feraRor 31.03.2011| 31.03.2010 Particulars 31.03.2011| 31.03.2010
A GiedIoT & 3rEN Uil 19747.03 15180.27 Portfolios subject to standardised approach 19747.03| 15180.27
Qﬁﬂf\w ;@R = = Securitization exposure NIL NIL

3.5 IR Sifaw & fore Yshvra smemt (A-asiga srafts gfemion &

3.5 The capital requirements for market risk (under standardised

3ichra) frrafefaa @ : duration approach) are:
(5. IT5 H) (Rs. in crores)
ShfEm soft 31.03.2011 | 31.03.2010 Risk Category 31.03.2011 | 31.03.2010
i) et X Shfem 521.05 293.57 i) Interest Rate Risk 521.05 293.57
i) foeeh fafg sifaw (waof afeq) 18.00 9.00 ii) Foreign Exchange Risk (including Gold) 18.00 9.00
i) gfeaer shfaw 402.91 363.85 jii) Equity Risk 402.91 363.85
iV) AHSIga 3rafy gfeaiur & srmfd e shfad 941.96 666.42 iv) Total capital charge for market risks under 941.96 666.42
& foe e Gait gaR(i+ii+iil) Standardised duration approach (i + ii + iii)

3.6 HA ddhds gicav (afie §fEdex sma) & srmia uRaera
SiRaw & fere 4o @Y smawamar frrafafRaa @

3.6 The capital requirement for operational risk under Basic

indicator approach is :

(3. IIE H) (Rs. in crores)
e Sifew & fore Ioht Bt smawaman 31.03.2011| 31.03.2010 Capital requirement for operational risk 31.03.2011 | 31.03.2010
el Hhdd gledIoT 1699.37 1165.60 Basic indicator approach 1699.37 1165.60




3.7 do @ vHa aU WYE 3R rgEial & Yot srgurd foread &: 3.7 The capital ratios of the bank, (solo & group) and subsidiaries

are:

YT HeFd S (vPe) Punjab National Bank (Solo)
31.03.2011 | 31.03.2010 31.03.2011 | 31.03.2010
AAREIR % 12.42% 14.16% CRAR% 12.42% 14.16%
ABTREIR-CIER- | g3 (%) 8.44% 9.11% CRAR - Tier | capital (%) 8.44% 9.11%
IREIR-CITR- 1| Goir (%) 3.98% 5.05% CRAR - Tier Il capital (%) 3.98% 5.05%
U3T e § () Punjab National Bank (Group)
31.03.2011 | 31.03.2010 31.03.2011 | 31.03.2010
IARTAR % 13.01% 14.82% CRAR% 13.01% 14.82%
HIIREIR-CIER- | 31 (%) 8.82% 9.68% CRAR - Tier | capital (%) 8.82% 9.68%
ABIRUIR-CITR- || 31 (%) 4.19% 5.14% CRAR — Tier Il capital (%) 4.19% 5.14%
3rufir Subsidiaries:
S BT AW HIBRENR-ETR-| | MIAREAR-ER-11 | H3REIR % Name of CRAR - Tier | CRAR - Tier II CRARY%
C;(Eh (%) ‘i3‘h (%) subsidiary capital (%) capital (%)
31.03.11 | 31.03.10 | 31.03.11 | 31.03.10 | 31.03.11 | 31.03.10 31.03.2011 31.03.2010| 31.03.2011 | 31.03.2010 | 31.03.2011 | 31.03.2010
dredt fire fefies 86.63% | 41.59% | = 86.63% | 41.59 PNB Gilts Lid 86.63% | 41.59% | NIL NIL 86.63% | 41.59
Qe gEfT By fofies | 9.23% | 11.99% | 7.35% | 4.94% | 16.58% | 16.93% PNB Housing Finance Ltd 9.23% | 11.99% |7.35% | 4.94% [16.58% |16.93%
toTa e d6 13.20% | 18.13% |7.99% |5.56% |21.19% |23.69% Punjab National Bank 13.20% | 18.13% | 7.99% | 5.56% |21.19% |23.69%
(gextema) for. (International) Ltd.
dodt gaveie 9fdds fo. | am s | e | an e (e ad | anAe | ang PNB Investment Services Lid. | NA NA NA NA NA NA
=& qomar d@ e 10.95% | 64.64% |@MTE | AR | 10.95% |64.64% Druk PNB Bank Ltd. 10.95% | 64.64% | NIL NIL 10.95% | 64.64%
SeeE I d6 A | A A | A e | an e | @ e | an e JSC Dana Bank NA NA NA NA NA NA
dod fifeue geara am e | @A | amAe | am e | @ aE | an e PNB Principal Insurance NA NA NA NA NA NA
Ffesm wo.fa. Broking Pvt. Ltd.
e doadt o §wRE | @n A | @A | en A | en A | am e | e e Principal PNB Life Insurance | NA NA NA NA NA NA
F fa. Co. Ltd.
4. 0T SREH ; AT B HOT 4. Credit risk: general disclosures

4.1 I &l =01 gfogen & saia do gR1 FeiRa o s marg 41
Ifer §% @ gEHR F@ S ar ag e e e ¢ | $9h
STATET, ARG 3T dd 38R 91 317H 8l & 57d

Any amount due to the bank under any credit facility is
overdue if it is not paid on the due date fixed by the bank.
Further, an impaired asset is a loan or an advance where:

() T wmaftr 7o & T e 3R / o e & fea (i)  interest and/or installment of principal remains overdue
90 Rt ¥ 31 arafer 3 v i =T 2 | for a period of more than 90 days in respect of a term
loan.
(i) o= WW/_W hisc & e H 90 fe & 3P & (i) the account remains out of order in respect of an
e @rar Sra & &l overdraft/cash credit for a period of more than 90 days.
@rar 39 Fefa § e &t a1 s afe - Account will be treated out of order, if:

(i)

(iv) feseaan

- SHaT 99 A1/ JTER0T Sied ¥ FR=R STer k& 2

- A ImE # SR gered uRare @rd # 6T 2y Wi
A/ SATERVT Wi | B &, b geraud & faify &t
AR 90 &=t & fw g Shise &t & 3reram 34 srafer
¥ 3RM sfac foe ST aret &1t & FR TR & e
g thige ueer Tal @ |

wRIe e 3R Y= e fodt & et # faa 90 & Sumer et
B 31ty & fore arfoea gar & |

TS I 3 TR SATST @Y 37afY arell af el At
& fore arferear <gan @ 3tk e srafr &) waet & fae gaes
@I fored a1 39 W @TST v el A o Tore sifacar <gar
2l

(iii)

(iv)

- the outstanding balance remains continuously in
excess of the limit/drawing power.

- in cases where the outstanding balance in the
principal operating account is less than the
sanctioned limit/drawing power, but there are no
credits continuously for 90 days as on the date of
balance sheet or credits are not enough to cover
the interest debited during the same period

in case of bills purchased & discounted, the bill remains

overdue for a period of more than 90 days

the installment or principal or interest thereon remains

overdue for two crop seasons for short duration and the

installment of principal or interest thereon remains
overdue for one crop season for long duration crops.
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4.2 U1 SREA yawee & fae 9@ gR1 o1 srgHies wfteRy, faaa! 4.2 Credit approving authority, prudential exposure limits,
0T AT, it Ties ot e, ot shfew T yomer, Sl industry exposure limits, credit risk rating system, risk based
3MENR Yeg= AT 0T FHIET TGqal Bl 3T Fa%g FaT § aran pricing and loan review mechanisms are the tools used by
ST & | & B 0T gaEE qern Siew Aifd § 37 | 3urat & the bank for credit risk management. All these tools have
3T oo T @ | Wit TR W W an i g e S dd been defined in the Credit Management & Risk Policy of the
& gedIvT BT FHFH, A 3R aferd T &1 Ud U= 1eH © bank. At the macro level, policy document is an embodiment
fory o1 el Siewt &1 Sarem fovar s dddr @ iR a' of the Bank’s approach to understand, measure and manage
git¥ad foar s awar & i %01 & 3R Sifew &1 gav & & the credit risk and aims at ensuring sustained growth of healthy
T K0T UIEHITaY Bl TaveT AT ST Ahal & | Gd FHOT & FoT loan portfolio while dispensing the credit and managing the
SiRaw &1 U A5 Aisal & "IedH § 47 S & foHd 3R risk. Credit risk is measured through sophisticated models,
R frafia w0 & wiee a&=d g ®o1 fovw & war Refa & which are regularly tested for their predictive ability as per
SIETSTT AT ST b & | best practices.

4.3 A Toel HOT Sifaw foreraq & 4.3 The total gross credit risk exposures are:

(. R ff) (Rs. in crores)
Soft 31.03.2011 | 31.03.2010 Category 31.03.2011 31.03.2010
e smenfRa 243998.78 |  188306.11 Fund Based 243998.78| 188306.11
R-Ffer amenfka 59173.86 |  48743.46 Non Fund Based 59173.86| 48743.46

4.4 =l o1 Hifere dfgazor formaq &: 4.4 The geographic distribution of exposures is:

(5. IIT H) (Rs. in crores)
Srofy foder & ‘aﬁ?j\ Category Overseas Domestic
31.03.2011| 31.03.2010 | 31.03.2011 | 31.03.2010 31.03.201131.03.2010 {31.03.201131.03.2010
ffy smenfa 12765.23|  6973.14|231233.55| 181332.97 Fund Based 12765.23|  6973.14(231233.55| 181332.97
-fafer smenfia 989.59|  131.60| 58184.27| 48611.86 Non-fund based 989.59|  131.60| 58184.27| 48611.86
4.5 (@) =i P IAFER Hfgazor (Ffér snenRa) fFraqg @ 4.5 (a) Industry type distribution of exposures (Fund Based)
is as under:
(B. BRI H) (Rs. in crores)
o0 |PIs [FEW 31.03.2011 31.03.2010 S. | Code |Industry 31.03.2011 31.03.2010
ki No.
1 B 153.09 75.20 T COAL 153.09 75.20
2 |2 kEie] 1549.74 953.85 2 |2 MINING 1549.74 953.85
3 3 Fﬁ?‘[EEsW 15933.54 9823.67 3 3 IRON AND STEEL 15933.54 9823.67
4 4 = ?T@'a ec) 7q 31 1357.47 1025.25 4 4 OTHER METAL & METAL PRODUCTS 1357.47 1025.25
5 |5 |wf gnfaRa 5974.00 4810.02 5 |5 ALL ENGINEERING 5974.00 4810.02
5.1 |f5ni & (005) seiagi-aw 578.85 1300.95 0.00 5.1 | Of which (005) Electronics 578.85 1300.95 0.00
6 6 fasTelr 6656.50 2666.65 6 6 ELECTRICITY 6656.50 2666.65
7 7 ®Ied éﬁ'{@?\q 2257.49 1697.53 7 7 COTTON TEXTILES 2257.49 1697.53
8 8 b9 éaiqagw 92.46 127.46 8 8 JUTE TEXTILTES 92.46 127.46
9 9 = m 4311.20 3416.07 9 9 OTHER TEXTILES 4311.20 3416.07
10 |10 |dF 3327.54 2196.55 10 |10 [SUGAR 3327.54 2196.55
1| g 4,59 5.44 mn TEA 4.59 5.44
12 |12 ETE] IRARROT 3837.67 3297.09 12 (12 FOOD PROCESSING 3837.67 3297.09
13 |13 IR et B9 aRafal 849.63 540.31 13 (13 VEGETABLE OILS AND VANASPATI 849.63 540.31
14 |14 |dare e darg S 25.86 30.01 14 |14 [TOBACCO & TOBACCO PRODUCTS 25.86 30.01
15 |15 BT Td BT 3G 1519.92 1352.48 15 (15 PAPER & PAPER PRODUCTS 1519.92 1352.48
16 |16 &8 3R e 3qE 219.29 189.88 16 |16 RUBBER & RUBBER PRODUCTS 219.29 189.88
17 (17 RSSIRE] T‘Tﬁ'ﬁ'\qlﬂﬁ 2916.34 2942.85 17 (17 CHEMICALS, DYES, PAINTS, ETC. 2916.34 2942.85
17.1 |f5d & SR 113.74 94.00 0.00 17.1 | Of which Fertilisers 113.74 94.00 0.00
172 |5 & eI WA 398.02) 580.24 0.00 17.2 | Of which Petro-chemicals 398.02 580.24 0.00
17.3 |5 ¥ g7 3ifR Wi Tt 1453.71 1356.80 0.00 17.3 | Of which Drugs & Pharmaceuticals 1453.71 1356.80 0.00
18 [18 |¥wie 976.50 1266.91 18 |18 [CEMENT 976.50 1266.91
19 |19 JUET U THET 3G 605.31 388.43 19 (19 LEATHER & LEATHER PRODUCTS 605.31 388.43




(T. 38 H) (Rs. in crores)
9 |PIs |Fam 31.03.2011 31.03.2010 S. | Code|Industry 31.03.2011 31.03.2010
ki No.
20 |20 |3 3R 3mYEr 1676.38 1183.89 20 |20 | GEMS AND JEWELLERY 1676.38 1183.89
21 |21 |fmfor 3902.69 2377.63 21 |21 |CONSTRUCTION 3902.69 2377.63
2 |22 |deifaom 3502.89 1080.52 22 |22 |PETROLEUM 3502.89 1080.52
23 |23 |g@l wfed sifcrHawa 1480.37 1542.40 23 |23 |AUTOMOBILES INCLUDING TRUCKS 1480.37 1542.40
24 |24 |FHER HiRId 81.45 39.02 24 |24 |COMPUTER SOFTWARE 81.45 39.02
2% |25 |$WRgAR 35699.28 24520.32 25 |25  |INFRASTRUCTURE 35699.28 24520.32
25.1 |gH W dfaX 16298.85] 9913.67 0.00 25.1 | Of which Power 16298.85 9913.67 0.00
25.2 |3 ¥ efrmrgfoes 8413.91 5748.40 0.00 25.2 | Of which Telecommunications 8413.91 5748.40 0.00
25.3 |37 & ggh 3R daxmR 6501.32 5062.46 0.00 25.3 | Of which Roads & Ports 6501.32 5062.46 0.00
2% |26 |cHdiTeE 7966.16 5493.36 26 |26 |NBFCs 7966.16 5493.36
o1 |27 |2fEm 10234.11 8853.70 27 |27 |TRADING 10234.11 8853.70
28 |28 |33 18264.65 14296.11 28 |28 |OTHER INDUSTRIES 18264.65 14296.11
Bl 135376.12 96192.60 TOTAL 135376.12 96192.60
29 |20 |93 sfim 108622.66 92113.51 29 29 |Residuary Other Advances 108622.66 92113.51
Tl g 243998.78 188306.11 GRAND TOTAL 243998.78 188306.11
0.00 0.00
3itenfies ot e e snena 0.00 Industry exposure is more than 5% of 0.00
o1t & 5% ¥ 31 & gross fund based exposure
1|3 | v g 15933.54 9823.67 13 |IRON AND STEEL 15933.54 9823.67
2. |25 |3meRYE G 35699.28 24520.32 2. |25. |INFRASTRUCTURE 35699.28 24520.32
@. ol &1 sitenfie wfgaor (= fHftr smenfRa) g @ (b) - Industry type distribution of exposures (Non Fund Based)
is as under:
(%, Bz H) (Rs. in crores)
oU (P (3@ 31.03.2011 31.03.2010 S. | Code |Industry 31.03.2011 31.03.2010
il No.
11 @ 52.39 454 1 {1 |coal 52.39 454
2 |2 @ 601.08 361.08 2 |2 |MINING 601.08 361.08
3 |3 | vd s 8650.50 5549.24 3 |3 |IRON AND STEEL 8650.50 5549.24
4 |4 |3 ergdvd urg 3 595.88 293.51 4 |4 |OTHER METAL & METAL PRODUCTS 595.88 293.51
5 |5 | gontoRka 5272.42 3841.86 5 |5 |ALL ENGINEERING 5272.42 3841.86
5.1 |f5 & (005) getaeva 671.45] 238.35 0.00 5.1 |Of which (005) Electronics 671.45 238.35 0.00
6 |6 |fawreh 50.35 34.11 6 |6 |ELECTRICITY 50.35 34.11
7 |7 |®wRA dregad 38.77 86.94 7 |7 |COTTON TEXTILES 38.77 86.94
8 |8 |3caveraw 18.06 72.50 8 |8  |JUTE TEXTILTES 18.06 72.50
9 |9 |3 dcveRem 607.64 469.74 9 |9 |OTHER TEXTILES 607.64 469.74
10 (10 | 283.64 635.77 10 {10 [SUGAR 283.64 635.77
"o | 0.00 0.00 mofn |TeA 0.00 0.00
12 (12 |@mE R 857.02 838.21 12 {12 |FOOD PROCESSING 857.02 838.21
13 [13  |oefer sifadt vd ot 1126.81 836.25 13 |13 |VEGETABLE OILS AND VANASPATI 1126.81 836.25
14 |14 |deme vd dard e 21.04 6.33 14 |14  [TOBACCO & TOBACCO PRODUCTS 21.04 6.33
15 [15 | I U9 HRT IO 110.13 76.73 15 [15  |PAPER & PAPER PRODUCTS 110.13 76.73
16 [16 |¥as 3k vas 3 81.21 68.04 16 |16 [RUBBER & RUBBER PRODUCTS 81.21 68.04
17 (17 |3 < dew anfe 1178.21 845.55 17 {17 |CHEMICALS, DYES, PAINTS, ETC. 1178.21 845.55
17.1 |5 & sfke 7.04 10.08 0.00 17.1 | Of which Fertilisers 7.04 10.08 0.00
17.2 |5 & Ugr v 466.65 410.43 0.00 17.2 | Of which Petro-chemicals 466.65 410.43 0.00
17.3 |fot < gt ok wRTR 368.83 291.12 0.00 17.3 | Of which Drugs & Pharmaceuticals 368.83 291.12 0.00
18 [18 |drie 460.83 241.25 18 |18 |CEMENT 460.83 241.25
19 [19  |<Wer vd THS I 25.27 19.18 19 [19  [LEATHER & LEATHER PRODUCTS 25.27 19.18
20 |20 |31 3R 3wy 1927.65 497.06 20 [20 |GEMS AND JEWELLERY 1927.65 497.06
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(5. 38 H) (Rs. in crores)
FH DS |IE 31.03.2011 31.03.2010 S. | Code|Industry 31.03.2011 31.03.2010
il No.
21 |21 |fmfor 293.36 120.18 21 |21 |CONSTRUCTION 293.36 120.18
2 |22 |dfaaw 632.09 67.87 22 |22 |PETROLEUM 632.09 67.87
23 |23 gl Wied smcmaRa 219.17 172.96 23 |23 |AUTOMOBILES INCLUDING TRUCKS 219.17 172.96
24 |24 |FWER WiwedE 1.25 1.64 24 |24 |COMPUTER SOFTWARE 1.25 1.64
25 |25 QTR R 7685.47 9504.03 25 |25 |INFRASTRUCTURE 7685.47 9504.03
25.1 |37 F Ufa” 4953.59 3770.54 0.00 25.1 | Of which Power 4953.59 3770.54 0.00
252 |37 ¥ g 2040.12) 2937.50 0.00 25.2 | Of which Telecommunications 2040.12 2937.50 0.00
253 |37 I Wb 3R dexaE 256.19) 1126.14 0.00 25.3 | Of which Roads & Ports 256.19) 1126.14 0.00
2 |26 |cAEIowE 124,02 836.93 26 |26 |NBFCs 124.02 836.93
21 |27 |2fEm 3569.31 3545.16 27 |27 |TRADING 3569.31 3545.16
28 |28 |aFg 3@ 4130.95 4661.24 28 |28 |OTHER INDUSTRIES 4130.95 4661.24
g 38614.52 33687.90 TOTAL 38614.52 33687.90
29 |29 |39 3raafim 20559.34 15055.56 29 |29 |Residuary Other Advances 20559.34 15055.56
o g 59173.86 48743.46 GRAND TOTAL 59173.86 48743.46
Fe STt R ffee s Industry where non- fund based
et 1R fftre somn & outstanding is more than 5% of
5% 3 31w & gross non-fund based outstanding.
1. |8 | v gw 8650.50 56549.24 13 |IRON AND STEEL 8650.50 5549.24
2. |27 |2fEm 3569.31 3545.16 2 |27 |TRADING 3569.31 3545.16
2. |5 |ue geifaR 5272.42 3841.86 3 |5 |ALL ENGINEERING 5272.42 3841.86
4. |25 |ameRyE SR 7685.47 9504.03 4. |25 |INFRASTRUCTURE 7685.47 9504.03
4.6 3Rl o1 3rafdre wfyan uRugaar 3&-sE+ ey &: 4. 6 The residual contractual maturity break down of assets is:
(5. II5 H) (Rs in Crores)
gRuaaar &1 fafer fira* e forelt gz Maturity Pattern Advances* Investments Foreign Curr-
(TeT) 3™ (gross) ency Assets*
S fe 9918.47 0.00 357.75 Next day 9918.47 0.00 357.75
(3773.76) (0.00) (341.61) (3773.76) (0.00) (341.61)
ofe-7f 4940.21 99.89 322.61 2 -7 days 4940.21 99.89 322.61
(3767.69) (469.63) (144.76) (3767.69) (469.63) (144.76)
8-14 fe1 4864.84 262.34 478.74 8 -14 days 4864.84 262.34 478.74
(2983.13) (242.01) (293.86) (2983.13) (242.01) (293.86)
15 1 28 fem 6726.54 668.97 1471.68 15- 28 days 6726.54 668.97 1471.68
(4205.28) (1354.63) (328.39) (4205.28) (1354.63) (328.39)
29 &7 & 3 A8 11127.40 7617.13 4026.77 29days - 3months 11127.40 7617.13 4026.77
(7609.84) (1920.97) (3765.37) (7609.84) (1920.97) (3765.37)
3 T8 3 37E o 6 AR ad 13277.89 1541.26 6456.26 >3months-6months 13277.89 1541.26 6456.26
(10877.95) (3517.11) (5076.07) (10877.95) (3517.11) (5076.07)
6 TTE ¥ 31t der 1 af dd 31700.45 2518.16 4467.88 >6months-Tyr 31700.45 2518.16 4467.88
(24836.45) (2496.84) (2661.82) (24836.45) (2496.84) (2661.82)
1 a§ ¥ 31fere T 3 af dd 109496.67 10302.92 2465.73 >Tyr-3yrs 109496.67 10302.92 2465.73
(84440.35) (9148.75) (1189.68) (84440.35) (9148.75) (1189.68)
3 a9 3 31fed a9 5 9 db 23555.58 14558.75 541.08 >3yrs-5yrs 23555.58 14558.75 541.08
(22238.30) (10708.30) (462.33) (22238.30) (10708.30) (462.33)
539 ¥ 3fed 26498.62 57943.63 747.56 >5yrs 26498.62 57943.63 747.56
(21868.46) (48199.46) (841.15) (21868.46) (48199.46) (841.15)
Rl 242106.67 95513.05 21336.06 Total 242106.67 95513.05 21336.06
(186601.21) (78057.70) (15105.04) (186601.21) (78057.70) (15105.04)
*3ifpe fad SR W egie W g | *Figures are shown on net basis

(et # fev e sifes free af & &) (Figures in brackets relate to previous year)




4.7 Uod TIAT 39 IBR & 4.7 The gross NPAs are:

(T. IXI5 H) (Rs. in Crores)
Srof 31.03.2011| 31.03.2010 Category 31.03.2011 | 31.03.2010
TAHTD 2643.16 1925.98 Sub Standard 2643.16 1925.98
wifemer - 1 852.13 336.91 Doubtful -1 852.13 336.91
wifemer - 2 343.06 451.68 Doubtful - 2 343.06 451.68
wifeer - 3 202.65 287.94 Doubtful - 3 202.65 287.94
af 338.39 211.90 Loss 338.39 211.90
5T TANE () 4379.39 3214.41 Total NPAs (Gross) 4379.39 3214.41
4.8 Y wdE 3t Af¥ frafafea & 4.8 The amount of net NPAs is:
(T. I5 H) (Rs. in Crores)
faa=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
G T are 2038.63 981.69 Net NPA 2038.63 981.69
4.9 vdle & U Fra R € - 4.9 The NPA ratios are as under:
e e Esein] 31.03.2011 | 31.03.2010 NPA Ratios 31.03.2011 | 31.03.2010
Faet AT B gar ¥ Tha A W T % 1.79% 1.71% % of Gross NPAs to Gross Advances 1.79% 1.71%
e S gEm F g T A T % 0.85% 0.53% % of Net NPAs to Net Advances 0.85% 0.53%
4.10 & TN BT Ue-ag Fra goR & 4.10 The movement of gross NPAs is as under:
(T. BI5 H) (Rs. in Crores)
P v 0 U BT U9 31.03.2011 | 31.03.2010 Movement of grosss NPAs 31.03.2011 | 31.03.2010
) | v & yRw § R o 3214.41 2506.90 i) | Opening Balance at the beginning of the year 3214.41 2506.90
i) | ad & dkm afs 4336.70 2838.14 ii) | Addition during the year 4336.70 2838.14
iii) | o & SR B 3171.72 2130.63 iii) | Reduction during the year 3171.72 2130.63
iv)| af & 3fq # gfaer 4379.39 3214.41 iv) | Closing Balance as at the end of the 4379.39 3214.41
(i-ii-iii) year (i + i - iii)
4.11 vdie & foe yraem= &1 ge-a Fra goR & 4.11 The movement of provision for NPAs is as under:
(T. BRI H) (Rs in Crores)
o 9 € & foe yrau &1 ge-ag 31.03.2011 | 31.03.2010 Movement of provision for NPAs 31.03.2011 | 31.03.2010
) | ¥ &%y § amRfi o 2180.05 2215.41 i) | Opening Balance at the beginning of the year 2180.05 2215.41
i) | af & dxm for e grae 904.11 722.06 i) | Provisions made during the year 904.11 722.06
iii) | af % R FeC @ B M 102.69 304.76 iiii) | Write-off made during the year 102.69 304.76
iv)| o & R T e sifafRed wraert o 684.72 452.66 iv) | Write —back of excess provisions made 684.72 452.66
gfdere gawen during the year
V) | o & 3fd 7 gfaery 2296.75 2180.05 v) | Closing Balance as at the end of the 2296.75 2180.05
(i+ii-iii-iv) year (i + ii - iii-iv)
4.12 IR frreares foaer &Y f¥ frafaRaa @ 4.12 The amount of non-performing investment is:
(T. II5 H) (Rs. in crores)
faa=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
ik fremes faw o wifer 38.19 71.92 Amount of non-performing investment 38.19 71.92
4.13 ¥R frrees fraer & graeam 2q & Wi fy frrafalaa @ 4.13 The amount of provisions held for non-performing
investment is:
(T. B5 H) (Rs. in crores)
faa=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010

1% fwes faer & yiaems o afe 38.19 71.92 Amount of provision held for non-performing investment| 38.19 71.92




4.14 99 R g9 & foR) graemi & ge-ag 91 Rufdsaver 2 :

aiftfes Rure

Annual Report
2010-2011

4.14 The movement of provisions for depreciation on investments

is as under:

(3. I H) (Rs in Crores)
e = g9 & ford) yraem=i & 31.03.2011 | 31.03.2010 Movement of provisions for depreciation 31.03.2011 | 31.03.2010
uc-9¢ 3 Rerfy on investments
) | af & uRey # s 9 333.23 375.48 i) | Opening balance at the beginning of the year 333.23 375.48
i) | ad & SR foow e graem 114.88 208.31 i) | Provisions made during the year 114.88 208.31
iii)| @ % 2R Fge @ B M 0.00 0.00 iii)| Write-off made during the year 0.00 0.00
V)| a¥ & SR foe e srfafad graemt 97.40 250.56 iv)| Write-back of excess provisions made 97.40 250.56
@ yfaerET axAr during the year
V) | o & 3id 7 sy 350.71 333.23 v) | Closing balance as at the end of the 350.71 333.23
(i+ii-ii-iv) year (i + i —iii-iv)
5. U SNEH : A9 giedivr & sreaed= aidwifea 5.  Credit Risk: Portfolios subject to the Standardized Approach
Qualitative disclosures
51 d% 7 4R Rod d@ gR1 FAfaied g | aR R $fse 5.1 Bank has approved the following 4 domestic credit rating
e veifgat o1 srgHITed foha & dfcs 0T SiTad &AM gredior agencies accredited by RBI for mapping its exposure with
& 3rarfd TR F T & Ui d& & Siew @1 AT 3w domestic borrowers under standardized approach of credit risk
- Topfer - CRISIL
- PR - CARE
- f5g gfsan - FITCH India
- g - ICRA
d 7 facer Ferd =Tl & 0Tt & e § YRaAra Rerd § gRT Bank has also approved the following 3 international credit
A= FAfeREd 3 SRS I 0T ei{ao Uat et ol 41 3rgArfed rating agencies accredited by RBI in respect of exposure with
fear g overseas borrowers
- ¥UsE U8 I3R - Standard & Poor
- eI - Moody’s
- g - FITCH
9% 9 9f & SR B Yol T ar el 3R T B 2| No agency has been added/deleted by the Bank during the year.
ffer smenRay R-1ér smenRa (Srafafer + sreamafer ) For giaensi These agencies are being used for rating (Long Term & Short
& qeaidh & e 37 waigat ot Trame o ST &1 8 g—.f'ﬁ T 0T Term) of fund based/ non fund based facilities provided by
Hedla Toiladl § YT i1 Bl 9o gIRT JanT fosam e 2| the bank to the borrowers. The bank uses solicited rating from
the chosen credit rating agencies.
5.2 ufetd S H QU ST B 39 vy w® IR Red d6 5.2 The ratings available in public domain are mapped according
RT ORI ARTEe & SR SRHTe fhar Siar 2| to mapping process as envisaged in RBI guidelines on the
subject.
5.3 Tafiye Sl anif & (9w gftedror & sregei=) shfEd =i 5.3 The exposure amounts after risk mitigation (subject to the
& ORI 0T 01T 79 & standardised approach) in different risk buckets are as under:
(5. FIE H) (Rs in Crores)
fera=or 31.03.20011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
) | 100% ¥ &1 ShfEw IR gobran 148165.42 109933.74 i) | Below 100% risk weight exposure outstanding 148165.42 | 109933.74
ii) | 100% ShfEw YR qa@rar 171379.78 116113.22 ii) | 100% risk weight exposure outstanding 171379.78 | 116113.22
iif)| 100% ¥ FaTer ShiEw 9R @ 23782.78 12544.66 iii)| More than 100% risk weight exposure outstanding 23782.78 12544.66
iv)| @t T T iv)| Deducted NIL NIL




6. U SNEH TH 1 | AFDIPHA gRedIvT & foTe gaia=or 6. Credit Risk Mitigation: disclosures for standardized
approaches
TOTHS THEHROT Qualitative disclosures

6.1 d® 71 fevie AvSA GRT 3FAIGA "FOT SIEH =JAIH=oT qer 6.1 Bank has put in place Board approved ‘Credit Risk Mitigation
HuTiéads ya=e Aifa” an) ! & forad 3 ardi & anr-ar foia and Collateral Management Policy’ which, interalia, covers
Huréami |fea fafia duiéas T Aifaal 3R Jea-0a & policies and processes for various collaterals including
TariRor & ufthar Y onfyer 2 | IekE, tisfﬁ oM & ufchar | financial collaterals and netting of on and off balance sheet
d& gr1 fHeRr & g9 ufhar &1 yan T8 fear s e € | exposure. However, the bank is not making use of the on-

balance sheet netting in its capital calculation process.

6.2 d% gRI MM AR I RGN &H &1 & (AF® gredor & 6.2 The collaterals used by the Bank as risk mitigants (for capital
3T Yol ! 0T & foe) wgaa fohe o arer duifadi § calculation under standardized approach) comprise of the
foira <uféae (3rerfq d ST AT, TRERI/ Red Tiayfaar, financial collaterals (i.e. bank deposits, govt./postal securities,
Sifa ST ifaraal, 9l Sk, Rgad hel & gie gaiie ), life policies, gold jewellery, units of mutual funds etc.). A
faftm ST &F 7t va srae uRewatadl/ Y Jutadl g € | detailed process of calculation of correct valuation and
ITGEd WIFCIIR (IR PR 39 AUTTeads Uiyl & Fal Jeaid= application of haircut thereon has been put in place by
@ 0T & e v Tavga ufthan a9 T § | developing suitable software.

6.3 Jall el Magadansii o TUHT & fav d@ U= MRfeat aar @ 6.3 Guarantees, which are direct, explicit, irrevocable and
S U, T, 3fed 3iR eRiRied & | §37 &l 0T & fefe Ui unconditional, are taken into consideration by Bank for
TRICAT &1 39 39 Feg H§ R @R F HRA Re/d 96 & calculating capital requirement. Use of such guarantees for
ARTFERT & AR fhar S & | capital calculation purposes is strictly as per RBI guidelines

on the subject.

6.4 d& grR1 e T srftrmter faxira dwf¥as uffodt o o §% ot 6.4 Majority of financial collaterals held by the Bank are by way
o= ST ifert @ @ srerar wRaR! uffodt g € oy of own deposits and government securities, which do not
aﬂjﬁ o ® FET 8! &l | §9 YBR AuISad HT?-I#—LLI(HJIJ 3l have any issue in realization. As such, there is no risk
fp o BRUT IS FANRIT &l eI | concentration on account of nature of collaterals.

6.5 Udc FUT FREH niwIfadl & fae (Ame giedror & srafd) : 6.5 The total exposure for disclosed credit risk portfolio (under

the standardized approach) is covered by:
(T. BRI H) (Rs. in crores)
31.03.2011 | 31.03.2010 31.03.2011 | 31.03.2010

)| 3TCHT ¥ udhe foer T g FoT Shfew a) | For each separately disclosed credit risk
Ui 33%1’@@ SifEe (STef @y & portfolio, the total exposure (after, where
3P FIE Ge-UA & FHITH & g4 3@l ugdrd) applicable, on or off balance sheet netting)

S dweld & are o faira durféas afer grr that is covered by eligible financial collateral
gfaga & | 19132.74 12715.82 after the application of haircuts.. 19132.74 12715.82

@)| 3T F ywe fhe M gAE HoT SifEd aémifaan b) | For each separately disclosed, the total
& foe P Sirfaw (3787 o) & 396 qre ger-g2t exposure (after, where applicable, on or off
& TATE & Yd 372591 9TaTd) S deldl & a1e balance sheet netting) that is covered by
TRfeal/ 7o sRafeat grr ufaya & (5 we guarantees/credit derivatives (wherever
w0 9RaArg Rerd d gRT srgAfa & w2 &) | 11873.27 8563.01 specifically permitted by RBI) 11873.27 8563.01

7. gfayfassor : 99a gfeaion 7. Securitization: Standardized Approach

7.1 d® & P18 yfayfaesor o1 ShifE 78 8 | 7.1 Bank does not have any securitization exposure.

8. ¢fSngs ¥ ook FifEw 8.  Market Risk in Trading Book

8.1 YRA Ra1d db gRT HeifRa weigpd w= ugla (3rafér smenfa) 8.1 RBI prescribed Standardized Measurement Method (duration

@ § 1 TR SITEH & Yol YHR BF 0T & Te 370 fora 2
AR R/ § & ANIERN & 3IAR AMdIdd AT Tgid Bl

QU T &Rl G gledivT 3NeniRa Siiew Je (3T € 31R)
Atset & flt IR A= @7 2 5% Prafaae & duR 9 | 2 |

based) for computation of capital charge for market risk has
been adopted by Bank. Being fully compliant with
Standardized Measurement Method as per RBI guidelines,
now Bank is preparing for the Internal Model Approach
(Advanced Approach on Market risk) based on Value at Risk
(VaR) model, which is under implementation.
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The capital requirements for market risk are as under:

(3. I H) (Rs. in crores)
Shftaw Soft 31.03.2011 | 31.03.2010 Risk Category 31.03.2011 | 31.03.2010
) | =met e SitEm 521.05 293.57 i) | Interest Rate Risk 521.05 293.57
i) | sfeaer feifa sfaw 402.91 363.85 ii) | Equity Position Risk 402.91 363.85
iii)| faeen fafmar sifaw (waof wfeq) 18.00 9.00 iii)| Foreign Exchange Risk (including Gold ) 18.00 9.00
iv)| AH®Iga 3raft gfeaior & srmfd e 941.96 666.42 iv)| Total capital charge for market risks under 941.96 666.42
Shiant & foe el ot g (i+ii+iii) Standardised duration approach (i+ii+iii)
9. uRameTa FfEw 9. Operational Risk
9.1 ¥R Red § & feenfdergar d& g0 doas giedro (8 9.1 As per RBI directives, the bank has been maintaining capital
37 U) % 3afd 31.03.2008 ¥ uRareHmd Siaw & fere g &t for operational risk under Basic Indicator approach (BIA) w.e.f.
TI-I@ME B IET & | & 378 T P 3R 31.03.2011 a Ferfa & 31.03.2008. The capital requirement as per BIA is Rs. 1699.37
FFIR YSITd STRT TUY 1699.37 RIS & | crores as on 31.03.2011.
9.2 378 deb 3TN UGB! TR SNRIH B HFDIGe gReedIor qr 9.2 Bank is now preparing itself for ‘The Standardized Approach’
‘FHA e GREPIUT & TofE IR @R @M & | uReEne i shiaw and ‘Advanced Measurement Approach’ of operational risk.
& aTd @d B WD GReBHIOT B R o AN B et db 7 The bank has already applied to RBI for migration to “The
R Reid §a o1 ade fear gan @ | Standardized Approach” (TSA) under operational risk.
10. 3T 9o ¥ el R SR (37 TR R & ) 10. Interest Rate Risk in the Banking Book (IRRBB)
TS TH BT Qualitative disclosures
10.1 ST e SNTH BT YT 3FR-Ta9eivoT a7 37ay 3R fagervon 10.1 The interest rate risk is managed through gap analysis and

& mregw ¥ foar sman & | 36T g qun SfE g% B @ ®
St &1 HaiRor &= & foe o sfeRmel R 3R fagersor
foam ST & | et sons 3w (9 318 318), et sans mfoie (e
31ME UH) =g 3R 371 T A §& & fae <gaam 31afer 3R W=
yeng & fere faaat mm feifRa & 7 &)

ygfadl & 31eade § 01 & qd YIae § fHfzd fawes & gae
AT ST & | 3Rt gen gt At & ifeR vd Rer amit
@1 feiRor = & e s gataat & sreoem far smar g |

10.2 3T9FITE ST a1t S foreae &
10.2.1 3154 gREPI0T - (SToTER HAE-TeNera - frraet =)

DT -1 © STSTex Fdaierdn - fHae 3R

duration gap analysis. Duration gap analysis is being carried
out at quarterly intervals to assess the interest rate risk of both
banking book and trading book. Prudential limits have been
fixed for impact on Net Interest Income (NII), Net Interest
Margin (NIM), minimum ROA & minimum duration gap for
the bank.

Behavioral studies are being done for assessing and
apportioning volatile and non-volatile portion of various non-
maturity products of both assets and liabilities.

10.2 The tools used are:

10.2.1 Earning Approach — (Interest rate sensitivity Statement-

Net Gaps)

Table 1: Interest rate sensitivity - net gaps

(5. 38 H) (Rs. in Crores)
gRugaar 3= 3= frraet DA | Paa st Maturity Gap Other Net Gap Total | Net Gaps as
3rafy (3REEE- IqaEe* IR Rt || fraa siaR Period (RSA-RSL) Products (1+2) Assets % toTotal

3R T Uel) (samsTeR) (1-2) &1 gfererd *(Int. rate) Assets

1 2 3 4 5 1 2 3 4 5

1-28 f&1 -9982.56 -750.00 -10732.56 31209.12 -34% 1-28 days -9982.56 -750.00 -10732.56 31209.12 -34%
29 &1 - 3 W® 97889.70 0.00 97889.70 153532.75 64% 29days - 3 months 97889.70 0.00 97889.70 153532.75 64%
>33 6 Alg -114140.37 0.00 -114140.37 10122.50 -1128% >3 to 6 months -114140.37 0.00 | -114140.37 10122.50 -1128%
>6 3 12 T -45054.20 0.00 -45054.20 20763.38 -217% >6 to 12 months -45054.20 0.00 -45054.20 20763.38 -217%
>1g3ad 17233.55 0.00 17233.55 53780.62 32% >1to 3 yrs. 17233.55 0.00 17233.55 53780.62 32%
>3y 5af 17554.55 0.00 17554.55 24637.48 71% >3 10 5 yrs. 17554.55 0.00 17554.55 24637.48 71%
5§ F 3rfers 48806.34 0.00 48806.34 62778.35 78% Over 5 years 48806.34 0.00 48806.34 62778.35 78%

* 37 JcTaT H |ITed & ¢ aTIeT &Y B]R (U0 3R T ), 3TaeT aae (34T), WidY i (v, fawea
(3=t ) T s e (Sfafeen)

Al 3R STamsi W qHeaeR &AM AR Reld 36 &
ARTFERN & R fhe ST & | Sad @il & Hdal 9T & daer § U
HAT e & 6 a1 g cafreiRor 3 9 6 7EH & 3rafr # fasan s

* Other products include: FRAs, Swaps, Futures, Options & other derivatives

The repricing assumptions on assets and liabilities are taken as per
RBI guidelines. The sensitive portion of saving fund deposit is
assumed to be repriced in 3 months to 6 months whereas the




STafts wenfT &= it & e 3 v /e 1 & 6 3T g eafeiRor
29 &7 & 3 W & iR &l
SITEAgEd 3151 - T3S / TA3MEUH W &1S-aX H 0.5% Jed g/

3TN (319aE/E13a8) uRad &1 U¥a

floating rate advances are assumed to be repriced in 29 days to
3 months.

Earning at Risk: Impact of 0.5 % change upward/downward in
interest rate on NII

(T. I8 H) (Rs. in crores)
A9 3rafer O.S%ﬁﬂﬁﬂwm-ﬂﬁﬂﬁﬂ?hﬁ?mﬂmm Remaining Period Estimated impact on NIl with adverse change in rate
W g am of interest by 0.50%
6 AT dd 67.75 Up to 6 months 67.75
139 &I 3aftr as 56.03 Up to 1 year 56.03

25 W 3@l I 200 YT 3iP! (SR Asd W 3161) 6 e RM A
Fedawr/ T uRadl & SR Y 1S 3T W 3 YHEG g8
3T RO § B EX-Hdal Nl vd Jadmsil W A1 3R 1)
foram SR | SRew U= 31sf Aisd & AIET™ 1 0.5 % @ &% & 991G &
fefRor & e §F gR1 3154 & v Siiew ga=em gaciasor & fae
9l 15T 3 &g e fageyot it & aRgea & o S @ |

10.2.2 3nfA® e gieaion:
3nfeies wer srerf 3t Hea R &Tst &% # 200 ST B SeTeR
# aRac & BRUT Goia e R 89 a1 UH1G &1 37t 3feR
i & Aream ¥ frafhd siae W geaia fear s e | uReufa
vd T3 & g 3118 3faR o fore i &1 faaayut Sten fHefRa
F 7 2 3R Frafia siore ) 59 Aifwex foar s1rar 21

The impact on the net interest income due to changes in the interest
rate upward or downward from 25 bps to 200 bps (Earning at
Risk Model) is assessed on monthly basis on the rate sensitive assets
and liabilities of the Bank. The impact at 0.5% as assessed through
EaR model is tested against prudential limit on the NIl fixed by the
bank as part of risk management exposure for earnings.

10.2.2 Economic Value Approach:
The economic value i.e. impact on the capital fund due to
change in interest rate by 200 bps on the economic value is
assessed on regular intervals through duration gap method.
As a prudential measure a limit has been fixed for net duration
gap of the assets and liabilities and the same is monitored at
regular intervals.
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Report on Corporate Governance
1. frfia e o1 =i are

J TafTame STl &1 UTe F=d §U SORYRS] & 2RI & Yol # SHad 3,390 &l B & & IaRaldd, TRaRfdT, s Jedi,
I ST, TaTe HII-GRIed], Ta8S HRIGRI 3R AT & 3od AHdI BT 3JUTeH B gC W Fares o JHad #=dm 8 |

2.1 fdar® Avsw
TIE BT 167 dBBRI BT (JUHAT BT 31 3R 3wRon) 3rferfaw, 1970 B aRT 9(3) & Y™ & IR fHar mar 2 |

2.2 31.3.2010 & IR RIS AvSA B FA

. 4. e o1 W fergfe faftr sioft d5 3 aE A do 3 = e
Juafuferat s @t Frfeal § BRI W T8
F ez Susfuferat sificaadied ORI Y 4.
@ s @) regem IR GRSI/
et 5t
Freraa wfufy
B! sreaer/
Rl
1. A &.3TR. 28.10.2009  BRIUAH 8 8 1 I
3rezer vd ey feers
2 A oA, i 26.03.2009  BRIUEH 14 3 Nl Nl
CAUBIGEA RN
3 ¥ 1er FST 01.01.2011  FRIUES 14 1 = Nl
GAURIGEAARENGR
4 REIRGEIRREIN 10.06.2008 IR HRIUEAS (WRT ITRGR @ TITHA) 8 1 Nl Nl
5 S saR Rig 30.07.2010 iR FRIUES (VR Rerd d& & i) 5 Nl Nl I
6 a3, fasm 05.12.2008 IR HRITAS (¥R TRER gRT Fgaa) 4 o= = =
7 S oo agdar 27.12.2008 1R BRIUAS (AIREURD f21H) 6 2 4 500
8 S SN.3R. FrRarErad 27.12.2008 IR HIUCE (FIRURG F1Eered) 6 = ] 100
9 S e, Rmer 27.12.2008 1R HIUTS (ITRURS eedm) 4 Ngl T 300
10 s R 28.01.2010 IR FRITED (HHARY T Freer) 4 N N N
11 ST $AR 15.02.2010 IR SRIwES (SfedRT wiftar freers) 5 gl g gl
e : fooddt o Frreers @1 3w # dee e 2
2.3 fawa ad 2010-11 # smfra sl @1 AR
FAH0 o B fafy a1 § fereret Bt W o5 A ufer e ot W
1. 13.04.2010 13 12
2, 06.05.2010 13 13
3. 28.05.2010 13 12
4. 29.06.2010 13 13
5. 22.07.2010 13 1
6. 26.08.2010 13 12
7. 27.09.2010 13 12
8. 28.10.2010 13 13
9. 18.11.2010 13 10
10. 20.12.2010 13 09
1. 20/21.01.2011 13 13
12, 05.02.2011 13 12
13. 22.02.2011 13 11
14, 04.03.2011 11 09
15. 28.03.2011 11 10




1. Corporate Governance Philosophy

Corporate Governance is ensured by the Bank by adhering to high standards of accountability, transparency, social responsiveness,
operational efficiencies, best ethical business practices for maximizing the shareholders’ value and to protect the interests of all
stakeholders besides complying with Regulatory requirement.

2.1 Board of Directors

The Board is constituted in accordance with Section 9(3) of Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970.

2.2 Composition of the Board of Directors as on 31.3.2011

S. No. Name of Director Date of Category Membership  Chairmanship Chairmanship/  No. of Shares
Appointment of Sub- of Sub- membership held by
Committees Committees of Audit Director
of Board of of Board Committee and
the Bank of the Bank Share-holders’/

Investors’ Grievance
Committee in
other Companies
1. Sh. K.R. Kamath 28.10.2009 Executive 8 8 1 Nil
Chairman & Managing Director

2. Sh. M. V. Tanksale 26.03.2009 Executive 14 3 Nil Nil
Executive Director

3. Sh. Rakesh Sethi 01.01.2011  Executive 14 1 Nil Nil
Executive Director

4 Ms. Ravneet Kaur 10.06.2008 Non-Executive (Gol Nominee) 8 1 Nil Nil

5 Sh. Jasbir Singh 30.07.2010 Non-Executive (RBI Nominee) 5 Nil Nil Nil

6. Sh. V.K. Mishra 05.12.2008 Non-Executive (Appointed by Gol) 4 Nil Nil Nil

7 Sh. T.N. Chaturvedi 27.12.2008 Non- Executive (Shareholder Director) 6 2 4 500

8 Sh. G.R. Sundaravadivel 27.12.2008 Non- Executive (Shareholder Director) 6 Nil Nil 100

9 Sh. D.K. Singla 27.12.2008 Non- Executive (Shareholder Director) 4 Nil Nil 300

10.  Sh. M.P. Singh 28.01.2010 Non-Executive (Workmen Nominee Director) 4 Nil Nil Nil

11. Sh. Pradeep Kumar 15.02.2010 Non-Executive (Officers Nominee Director) 5 Nil Nil Nil

Note: None of the Directors is related inter-se.

2.3 Details of meetings held during the Financial Year 2010-11

S. No. Date of the Meeting Total No. of Directors on the Board No. of Directors Present in the meeting

1. 13.04.2010 13 12

2. 06.05.2010 13 13

3. 28.05.2010 13 12

4. 29.06.2010 13 13

5. 22.07.2010 13 1"

6. 26.08.2010 13 12

7. 27.09.2010 13 12

8. 28.10.2010 13 13

9. 18.11.2010 13 10

10. 20.12.2010 13 09

11. 20/21.01.2011 13 13

12. 05.02.2011 13 12

13. 22.02.2011 13 1"

14. 04.03.2011 11 09

15. 28.03.2011 1" 10
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2.4 Details of meetings & last Annual General Meeting (AGM)
attended by member-Directors during the Financial Year
2010-11

®. e oram FdeTe fosamt fereett S.  Name of Director No. of No. of Attendance
9. & ERM do! & 3 affe No. Meetings Meetings in last
smafsa Iufea Yo held attended AGM
doa! Bt ge # sufRfa during the Held on
it (21.07.2010) tenure (21.07.2010)

1. SN ®IR. BET 15 15 Gl 1. Sh. K. R. Kamath, 15 15 Yes
3regel vd gae feeids CMD

2. &Y vn.drcimee 15 14 i 2. Sh. M. V. Tanksale, 15 14 Yes
IS Fees ED

3. & IeT S 05 04 @ T8 3. Sh. Rakesh Sethi, 05 04 N.A.
FEIED FHees ED

4. S ey dar* 10 10 & 4. Sh. Nagesh Pydah, 10 10 Yes
FrRfuTed feed ED*

5. ﬁ%ﬁ Igd PR 15 06 TEt 5. Ms. Ravneet Kaur 15 06 No

6. S oA.oA.BIAE ** 05 05 Gl 6.  Sh. L.M. Fonseca** 05 05 Yes

7. 9 SwaR g 10 09 T 7. Sh. Jasbir Singh 10 09 N.A.

8. ST gedld U 3qar ¥ 13 1 Gl 8. Sh. Mushtaq A. Antulay*** 13 11 Yes

9. o 3.0 @uSHaTE*** 13 11 BEl 9. Sh. G. P. Khandelwal*** 13 1 No

10. S ara fasn 15 14 & 10.  Sh. V. K. Mishra 15 14 Yes

1. s et agdar 15 12 & 1. Sh. T. N. Chaturvedi 15 12 Yes

12, S EL®. famen 15 15 Gl 12. Sh. D. K. Singla 15 15 Yes

13. ST SN.3R. GexE@Eaa 15 15 & 13.  Sh. G. R. Sundaravadivel 15 15 Yes

14 S yaU HAR 15 15 & 14.  Sh. Pradeep Kumar 15 15 Yes

15. S wm.dn. fg 15 15 Gl 15.  Sh. M. P. Singh 15 15 Yes

* aiRecar §@ 31T FE $ 3reer vd yaer feeed & w0 # qaed for o R f&aie
31.12.2010 BT U T fean|

** 30.07.2010 3 Fewd 781 € |

*FK 07.02.2011  Fewe 98 € |

2.5 a¥ 2010-11 & ERM frrgaa Feere! &1 aReaa

2} 1P AS

URA TRBR T S AHI T I 01.01.2011 I 31.12.2015 aF & €
37T 3T 3T e b & Teiw |, i ot ugdl & dc o1 BrIued Hawd
frgaa foar & | 9 aftrsg & wae € don wRdr do6d FRM ®
AfhIgs TAINUCM vd 71 #dhe g fadel g1 w7 a1 g uHo-u
gRE 8 | U I Iaphd db H draRe dfae, faaeh ga1, aramr, vasms
T3 3R 18 3cmel & & H 39T 32 a9 I 31 B3 Ua & | gIR §
# HrRiTE® fHeed Mgad 89 ¥ g 9 s1ier 6 § memeed O |

it s e

AR TRBR = 30.07.2010 F ST 32N db N FTTEIR g B 9Rara
Rard d& & Ffrht (R Frdwes) fFees & vu § fgad feard 19
s # Taeicar B RS & do1 YRAIg d6d IwIE & vaie
T1ss W € 9 3= fewer 57 dfdhm wgaa (sndiernusns)
foar € | 52 Para e § 28 af dor aiforfsas dfem & 3 af &
T T ¢ |

3. a1 & 3u wiHfea
e @ g 3u athfadt fafafed €

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

**Ceased to be Director w.e.f. 30.07.2010.

***Ceased to be Director w.e.f. 27.02.2011.

2.5 Profile of Directors appointed during the year 2010-11.
Sh. Rakesh Sethi

Government of India appointed Sh. Rakesh Sethi as Executive
Director of the Bank w.e.f. 01.01.2011 upto 31.12.2015 or until
further orders whichever is earlier. He is holder of Bachelor degree
in Commerce. He holds Certified Associateship of Indian Institute
of Bankers and Certificate in Money Market and FX NYU. He has
more than 32 years of experience in a Nationalized Bank in the
field of Corporate Banking, Foreign Exchange, Planning, MIS and
Card Products. He was General Manager of Andhra Bank before
appointment as Executive Director of the Bank.

Sh. Jasbir Singh

Government of India appointed Sh. Jasbir Singh as RBI Nominee
Director (Non-Executive) of the Bank w.e.f. 30.07.2010 until further
orders. He is holder of Master degree of Science, Certified
Associateship of Indian Institute of Bankers & DBF (ICFAI) and has
experience of 28 years in Central Banking & 3 years in Commercial
Banking.

3. Sub-Committees of the Board

The main sub-Committees of the Board are as under:-




3.1 a1E P arar-uien wfafy (v.w.4.)

Rara Red d&/9Ra AR & el & e § 96 gR1 a8
@ eraToReT witfe (e84 &1 o fear mar ? |

o
fafa & gwa s f=fafaa & -

&b & THY orET W St Bl FRE 9 e 31 vd §6 B
TifgTere/arer oaT uRiel 9 9Rara Red §6 & FRieor &
Fder # 3rad dRars HRAT |

oY/ waRl/Al A /At faaa faazoll g Ruef &
AT & ud wifafes dra o wies 3 faar-fawst
A T A B 3iifse R # 361 T w0 fagai W)
Iad BRATg HRAT |

& & 317D FRI&T0T/cIaT URIeT el BT ol THI&T- JUTe,
IFDI oA U YHIGRIET & Hae H 3ad! HRATs B |

fafdre vd sRmeRer v ¥ 997 et 9 sRideHe e
et 9Tt oTRaTat 1 FRieror Ravet & aever BRI

JAIAROT IR & TaIH & AR 05 HRard Rad §F &
feem-frdelt & 3 gwd 1 &= |

3.1 Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted
by the Bank as per the guidelines of Reserve Bank of India /
Government of India.

Functions:

The main functions of the Committee are as under:-

Providing direction and overseeing the total audit function
of the Bank and follow up on the statutory/external audit
of the Bank and inspections of RBI.

To interact with Statutory Central Auditors in respect of
approval of quarterly/half yearly/nine monthly/annual
Financial Statements and Reports and also follow up on
all the issues raised in the Long Form Audit Report.

To review the internal inspection/Audit functions of the
Bank — the systems, its quality and effectiveness in
terms of follow up.

Review of inspection reports of Specialized and Extra
Large Branches and all the branches with unsatisfactory
ratings.

To act as per provisions of the Listing Agreement and in
line with the RBI guidelines.

s gfag 9fafa & afug & o0 § s a=ar 21 The Company Secretary acts as Secretary to the Committee.

31.03.2011 B AT & AR HT=T Composition as on 31.03.2011

1. SN ELeF aqgdal - R BuEs feTd 1.Sh. T. N. Chaturvedi - Non-Executive Director
(IREURS feerd) (Shareholder Director)
(atafa & areme) (Chairman of the Committee)

2. N A A - ®IEUE® Heeh 2.Sh. M. V. Tanksale - Executive Director

3. & T TS - ®IEUEd HeSh 3.Sh. Rakesh Sethi - Executive Director

4. A T DR - IR FUE® I 4.Ms. Ravneet Kaur - Non-Executive Director
(YRA TRBR I M) (Gol Nominee)

5. 8 SER g - R eduEs FHewd 5.Sh. Jasbir Singh - Non-Executive Director

(RBI Nominee)

Non-Executive Director
(Shareholder Director)

(wR<ira Ratd d & Afi)
6. S SN.3R. JX@ERd - R FRIUES Feed
(Froremas fiaer)

6.5Sh. G. R. Sundaravadivel -

ot adf 2010-11 & SR 3mANfoTa Soa! & &R - Details of meetings held during the Financial Year 2010-11

o o5 afafa § et oo & 3ufe™ S. Date of the Total No. of No.of Directors
9. akra o o e No. Meeting Directors of present in the
=T @Y T the Committee Meeting
1. 12.04.2010 6 4 1. 12.04.2010 6 4
2 5/6.05.2010 6 5 2. 5/6.05.2010 6 5
3 28.05.2010 6 5 3. 28.05.2010 6 5
4 28.06.2010 6 5 4. 28.06.2010 6 5
5 21/22.07.2010 6 5 5. 21/22.07.2010 6 5
6 27.09.2010 6 6 6. 27.09.2010 6 6
7 28.10.2010 6 6 7. 28.10.2010 6 6
8 06.12.2010 6 5 8. 06.12.2010 6 5
9 21.01.2011 6 5 9. 21.01.2011 6 5
10 11.03.2011 6 6 10. 11.03.2011 6 6
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Details of Audit Committee meetings attended by member-

aftfer ) dooi § wr A el fyaxor Directors during the Financial Year 2010-11

3 s &1 FrderE & kM forert Somt SIl. No.  Name of Director No. of meetings No. of meetings

4. am AN doat Bt 4. # 3uf¥erd ge held during the tenure attended

1. i & w7 Tgdal 02 02 1. Sh. T. N. Chaturvedi 02 02

2. I RARCRIGI 08 08 2. Sh. D.K. Singla* 08 08

3. A va. a1 i 10 10 3. Sh. M. V. Tanksale, 10 10
FRes s ED

4, Y e JST 02 02 4. Sh. Rakesh Sethi, 02 02
FRue® e ED

5. Y e darr* 08 08 5. Sh. Nagesh Pydah, 08 08
GAURIGEARENG ED**

6. GEIRCEICERY 10 03 6. Ms. Ravneet Kaur 10 03

7. IR R R T 06 06 7. Sh. L. M. Fonseca*** 06 06

8. 9 ek Rig 04 04 8. Sh. Jasbir Singh 04 04

9. A ATD U ST H* 08 07 9. Sh. M.A. Antulay*** 08 07

10. A 3T.3R. JeR@Eaa 02 02 10. Sh. G. R. Sundaravadivel 02 02

* e 14.01.2011 ¥ I T € |

** afRuea g 31T BN & 31678 U yee e & & # uerad v 5+ R fais
31.12.2010 ®T U T fepan|

*** 30.07.2010 A Frerd T8 & |

FHRHE foids 14.01.2011 9 e T8 & |

3.2 gae Afif (oa @)

yder Aihfa BT o7 I Iadhd a6 (Faer vd fafaer graen) arsHr-
1970 % WS 13 & 3RO # foparr mar 2|

yfre1/erd

afafa sreaer vd e feoe & e ofdaal @ ek &

o o u o o

frefafad gedmeal R foor s=ar 2 -

®) o1 g=aai(ffer vd W) ffer smenfa) &1 wigd & |

T FHEI/SCC WA I |

YT e J1oE I & 3FAIE &g T |

IRIRT BT ford IR ai=/31emrgoT Sae gwdm, foa aiReR

B TR W any/siftree gl amesl § fage o onfia

gl

8.) dE/3TA SRR BRAT J 3 BT aard BT |

T) IRERI d 3 A Tiayfan, st o et iR FoT
T § 999 v 3wskRIEien |

24

a4

®) o |
3) a8 gR1 Ufva 3w ®rE AT |

31.3.2011 & AR TS

1. 2N H.3R. HHd 31e7eT vd yder e

(atafa & sreer )

2. & vA.al efpant FHUES FeTd

3. SN qHY S FIIUED eTd

4. o SR g iR Priues e
(wRara Rad § & i)

5. SN 8. e iR Sriues fHezre
(IRERS fee)

6. S crud.agdar R FrRIT® Fewd
(IRERS fee®)

7. 1 UGIY HAR R BRfuEs Feww

(3TrBRY AT fraer)

* Ceased to the member w.e.f. 14.01.2011.

** Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

*** Ceased to be Director w.e.f. 30.07.2010.

#*x% Ceased to be member w.e.f. 14.01.2011.

3.2 Management Committee (MC)

Management Committee has been constituted in terms of
Clause 13 of The Nationalised Banks (Management &
Miscellaneous Provisions) Scheme, 1970.

Role/Functions

The Committee considers following matters which are beyond

the discretionary powers of CMD:-

a) Sanctioning of credit proposals (funded & non funded),

) Loan compromise/write- off proposals,

) Proposal for approval of capital and revenue expenditure,

) Proposals relating to acquisition and hiring of premises

including deviation from norms for acquisition and hiring
of premises,

e) Filing of suits/appeals, defending them etc.,

f)  Investments in Government and other approved securities,
shares and debentures of companies including
underwriting,

g) Donations,

h)  Any other matter referred by the Board.

=}

@)

d

Composition as on 31.3.2011
1. Sh. K. R. Kamath Chairman & Managing Director
(Chairman of the Committee)
Executive Director

Executive Director
Non-Executive Director

(RBI Nominee)

Non-Executive Director
(Shareholder Director)
Non-Executive Director
(Shareholder Director)
Non-Executive Director
(Officers Nominee Director)

Sh. M.V. Tanksale
Sh. Rakesh Sethi
Sh. Jasbir Singh

2w

5. Sh. D. K. Singla
6. Sh. T.N. Chaturvedi

7. Sh. Pradeep Kumar




fart af 2010-11 & SR 3mAfSTa So@! @1 faazor Details of meetings held during the Financial Year 2010-11

e doF B wfufa & e o A 3ufer S. Date of Total No. of Directors No. of Directors
9. arkiE B HaT w=AT frRee! @ s No.  Meeting of the Committee  present in the Meeting
1. 13.04.2010 7 7 1. 13.04.2010 7 7
2. 05.05.2010 7 7 2. 05.05.2010 7 7
3. 28.05.2010 7 7 3. 28.05.2010 7 7
4. 16.06.2010 7 6 4. 16.06.2010 7 6
5. 29.06.2010 7 7 5. 29.06.2010 7 7
6. 21.07.2010 7 7 6. 21.07.2010 7 7
7. 11.08.2010 7 6 7. 11.08.2010 7 6
8. 25.08.2010 7 6 8. 25.08.2010 7 6
9. 14.09.2010 7 7 9. 14.09.2010 7 7
10. 27.09.2010 7 7 10. 27.09.2010 7 7
1. 13.10.2010 7 5 11. 13.10.2010 7 5
12. 27.10.2010 7 7 12 27.10.2010 7 7
13. 18.11.2010 7 6 13. 18.11.2010 7 6
14. 06.12.2010 7 7 14. 06.12.2010 7 7
15. 21.12.2010 7 6 15. 21.12.2010 7 6
16. 30.12.2010 7 7 16. 30.12.2010 7 7
17. 20.01.2011 7 7 17. 20.01.2011 7 7
18. 05.02.2011 7 7 18. 05.02.2011 7 7
19. 22.02.2011 7 6 19. 22.02.2011 7 6
20 11.03.2011 7 7 20. 11.03.2011 7 7
21 21.03.2011 7 7 21. 21.03.2011 7 7
22 28.03.2011 7 7 22. 28.03.2011 7 7

faaad 2010 - 11 & ERM e -Fie®! gRTdoH! § AT A= el Details of meetings attended by member-Directors during the

fqa=o Financial Year 2010-11

D e @1 FrRieE & akMA ferarit domi § S. Name of No. of meetings No. of meetings

9. ™ NS St B W JufRer ge No.  Director held during the tenure attended

1. S & 3R, BET 22 21 1. Sh. K. R. Kamath, 22 21
3rezer vd ga=e feerem CMD

2. S vH.aY. ciparn 22 22 2. Sh. M. V. Tanksale, 22 22
BRI e ED

3. A Y ST 06 06 3. Sh. Rakesh Sethi, 06 06
PRI e ED

4. Y AmTeT YT 16 15 4, Sh. Nagesh Pydah, 16 15
Frfus e ED*

5 Filere Ress e ol el 06 06 5. Sh. L. M. Fonseca** 06 06

6 M aR g 16 12 6. Sh. Jasbir Singh 16 12

7 S 7. O @oSerara ** 01 01 7. Sh. G. P. Khandelwal*** 01 01

8. o Sr.etagdar 08 08 8. Sh. T.N. Chaturvedi 08 08

9. A ST 3TR FaRTaTEIaer™ * * * 10 10 9. Sh. G. R. Sundravadivel**** 10 10

10. S oma R 11 10 10.  Sh. M. P. Singh®xr 11 10

11. Sy arp fygrxxxoxx 11 10 11. Sh. V. K. Mishra®s#sss 1 10

12, S EAID UL SR AR 03 03 12, Sh. Mushtag A. Antulay***s 03 03

13, o7 S Riwer 12 12 13. Sh.D.K. Singla 12 12

14, sﬁuﬂﬁuw 10 10 14. Sh. Pradeep Kumar 10 10

* Rumee dab 31T BT & 31edel vd uael feerd & ®U H uerEd foe oM | faid * Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of

31.12.2010 T U€ M fepar| Oriental Bank of Commerce.

** f&qid 30.07.2010 ¥ fewre 7@ € | ** Ceased to be Director w.e.f. 30.07.2010

*** foqid 01.05.2010 T I T& & | ##* Ceased to be Member w.e.f. 01.05.2010

** % i 01.10.2010 I T T&T & | wik Ceased to be Member w.e.f. 01.10.2010

*x A HFETTD 01.11.2010 I TS 8T & | *kxk Ceased to be Member w.e.f. 01.11.2010

FXXXXXEAR 13.01.2011 F T 8T & | #xxx% Ceased to be Member w.e.f. 13.01.2011

xEAAFRX i 27.02.2011 T Fewd & E | #eeeekk Ceased to be Director wae.f. 27.02.2011

3.3 Shfaw yaem afifa 3.3 Risk Management Committee

3% grT Shiaw yewe fhfa &1 Mo fosar mar @ | The Bank has constituted the Risk Management Committee.
P Functions:

o SITER ydeH & HaTd feel 1 Aecyul fova w A 3R o e To guide CRMC, ALCO & ORMC on any issue of




I, TelpT T 31 3R TH AN T ARTCYI BT qT THTE TH-T
& T s afyfadl & S o1 e |

o & & AT F IR TR SiEw yereH ufmansi (i,
JUTICH, Yo, T Ud faeT |ted) &1 wdigd BT |

o SifEw gded Afa/aRadaa Red 46 & feen fdel & AR
FeiRa amensit vt fad S & yaed &g sifad 3/
TRl BRar BT g BAT |

31.03.2011 & AT & AR F=T=T
1. SN B.3R. HHA - 37eTE ve yey Mevd

(Afhfa & areTer )
2. S UA.T.CTHTT - ERuEs FHees
3. SN BT IS - EUES FHewd
4. A | BR - IR-FEUEs Meed
(YRT TRBR I 1)
5. s leAagdar - IR FRiuEs Heerd
(FIroRERS fee®)
6. S SNIARFWEREAA - IR BRIUED Hewd
(TroRERS fge®)
7. S L. e - IR BRIues eIrs
(TroRERS fge®)

forg ad 2010-11 & RM 3TN do! A Tew-feve! &I IRy
R
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importance for risk management and to oversee the
functioning of these committees for effective coordination.

e Approving Market Risk Management processes (including
people, systems, operations, limits and controls) as per
Bank’s policy.

e Approval of any other action necessary to comply with
requirements set forth in Risk Management Policy/RBI
guidelines or otherwise required for managing any risk.

Composition as on 31.3.2011.
1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
2. Sh. M. V. Tanksale - Executive Director
Sh. Rakesh Sethi -

4. Ms. Ravneet Kaur -

w

Executive Director
Non-Executive Director
(Gol Nominee)
Non-Executive Director
(Shareholder Director)
Non-Executive Director
(Shareholder Director)
Non-Executive Director
(Shareholder Director)

5. Sh. T. N. Chaturvedi -
6. Sh. G. R. Sundravadivel -

7. Sh. D. K. Singla -

Details of meetings attended by member-directors during the
Financial Year 2010-11.

o free & FrRiBE & aRMA it St & S. Name of No. of meetings No. of meetings

%0 M mafsTa doa! @t G JufRra ge No.  Director held during the tenure attended

1 N B3R, B 4 4 1 Sh. K. R. Kamath, 4 4
3rezier vd vde faders CMD

2 2 vA.d).cieant 4 4 2. Sh. M. V. Tanksale, 4 4
FrRiuTee® s ED

3 2 1pT Ad 1 1 3. Sh. Rakesh Sethi, 1 1
Frfuee s ED

4 Y AmTeT YT 3 3 4. Sh. Nagesh Pydah, 3 3
wrfuree e ED*

5 ﬂ’ﬁ’f Iaa B 4 1 5. Ms. Ravneet Kaur 4 1

6 41 OO, BiRIBr** 2 1 6. Sh. L.M. Fonseca** 2 1

7 A STEIR fRgger 2 1 7. Sh. Jasbir Singh*** 2 1

8 il ﬁ.m.a@%& 4 3 8. Sh. T. N. Chaturvedi 4 3

9. il E’ﬁ.(ﬂl‘l’x’.ﬂﬂlﬁﬁaﬁ 4 4 9. Sh. G. R. Sundravadivel 4 4

10. it 8. Rfwen 4 4 10.  Sh. D. K. Singla 4 4

* anikeea 3@ 31T S & 37eel vd yaer e & 0§ qereEd fov 3T W f&i®
31.12.2010 T Ug T fepan|

** feqid 30.07.2010 ¥ figers & € |

FHRHEID 21.01.2011 F TewT TE & |

3.4 Fabar/iR Fedar
&q freere wfufa (3 30 &)
yfrer/ard

Jffcr, Faddr 3R R Fadsdr seNHG HRAs AMal & HueH
B THTET fomTE 3MeR R axal & |

31.03.2011 @ AT & AR w=T=T
1. A BRI - 31egey vd ey e

PRAE ae P e 31 aften

(atafa & sreTer)
2. Y TA.A Siean - ®IUEs M
3. A qpY IS - ®IUEs v

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

** Ceased to be Director w.e.f. 30.07.2010.

##* Ceased to be member w.e.f. 21.01.2011.

3.4 Committee of Directors to review disposal of Vigilance/Non-
vigilance Disciplinary action cases (COD)

Role/Functions

The Committee reviews disposal of vigilance and non-vigilance
disciplinary action cases on quarterly basis.

Composition as on 31.03.2011
1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
Executive Director

Executive Director

2. Sh. M. V. Tanksale -
3. Sh. Rakesh Sethi -




4. A AT BR - IR-Friues Feus

(YRA TRBR I )

IR FrdUeS fFeee
(wRerg Rard d & f)
fort af 2010-11 & SR 3mANfoTa do0! § Tewa e @t 3uferfy
F R

5. s sER R -

4. Ms. Ravneet Kaur - Non-Executive Director
- (Gol Nominee)
5. Sh. Jasbir Singh - Non-Executive Director
(RBI Nominee Director)
Details of meeting attended by member-Directors during the
Financial Year 2010-11.

o s &1 9™ FrfeE & kM frerht doai & S. No. Name of Director No. of meetings held No. of meetings

kil SMANfST Sowt P HE Jufeifdr ge during the tenure attended

1 M & 3R BMT 4 4 1. Sh. K. R. Kamath, 4 4
3rezer vd gde e CMD

2 £ v9.4) . 2iearet 4 4 2. Sh. M.V. Tanksale, 4 4
CRUGRAREN ) ED

3 1 TepeT JoT 1 1 3. Sh. Rakesh Sethi, 1 1
HRUES e ED

4 & Arrer &ST* 3 3 4. Sh. Nagesh Pydah, 3 3
HTAS s ED*

5 gfsﬂ Igd B 4 = 5. Ms. Ravneet Kaur 4 Nil

6 &t sER g 3 3 6. Sh. Jasbir Singh 3 3

7 A Ut 0. GBI * 1 1 7. Sh. L. M. Fonseca** 1 1

* aiRecet §@ 31T F & 3reer vd gaer e & w0 # uaad for I R feaie
31.12.2010 BT U @ fean|
** fe i 30.07.10 F e T8 & |

3.5 g gt afifa
T A BT 169 Ya-T-JReT B a1 G ggdi daer fafim
TR B 37T Ud % 9 ¥ Holgd dRA 9 3ugdd Ui Bl
gFa & 2q fovan man 2 | g aienfie & dafea fafie geat
@1 f5# 3mEet At qen 3mge! @d goic enfia &, I a18 & garT
dtenfier afafa o fomer oot & gammd/foarmed/feen-frdey
FHIE &g IR foan e & |

31.03.2011 3 Rfar & AR w=a

1. S vA.delea - BRI fHees
(Afhfa & arezen)

2. ST A TS - FRUAS s
(dfeaas srezen)

3. SN ELS. Rgwar - IR BRIUES Feed
(FroRERS fee®)

4. SN UEU AR - R BRues e
(rférBRY AT fcers)

5. s tA.uLRiR - IR BRIUES Heed

o o o

(FHARY T feer)

forg af 2010-11 & SR 3MATSTa doa! A Wew fFRve! o) JuRufa
R

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 30.07.2010.

3.5 Information Technology Committee

The Committee has been constituted to study various aspects
of Information Security & Information Technology initiatives
and suggest appropriate measures to strengthen the same in
the Bank. The various IT initiatives including the IT Policy
and IT Expenditure Budget are being placed in the quarterly
meetings of IT Committee of the Board for information/
discussion/guidance/approval.

Composition as on 31.03.2011
1. Sh. M. V. Tanksale - Executive Director
(Chairman of the Committee)
Executive Director

(Alternate Chairman)
Non-Executive Director
(Shareholder Director)

4. Sh. Pradeep Kumar - Non-Executive Director
(Officers Nominee Director)
Non-Executive Director
(Workmen Nominee Director)

2. Sh. Rakesh Sethi -

3. Sh. D.K. Singla -

5. Sh. M. P. Singh -

Details of meetings attended by member-Directors during the
Financial Year 2010-11

o e &1 9™ 3Nt do@t et doai # S.No. Name of Director No.of meetings No.of

il Cakcicel JufRer ge held during the tenure  meetings attended
1 4 eA.a. cidan 5 5 1. Sh. M. V. Tanksale 5 5

2 Y 7P FS 2 2 2, Sh. Rakesh Sethi 2 2

3. ST e ther* 3 3 3. Sh. Nagesh Pydah* 3 3

4. A 7.9 s eraTer* * 4 4 4. Sh. G. P. Khandelwal** 4 4

5 M 8. e 5 5 5. Sh. D.K. Singla 5 5

6 St J&T HAR 5 5 6. Sh. Pradeep Kumar 5 5

7 4 er.ar. g 5 4 7. Sh. M. P. Singh 5 4

* aiReca 3@ 31T S & 37eel v yaer feee & 0 7 ueed for 39 R feie
31.12.2010 &1 U @ fean|
** fe i 27.02.2011 ¥ e T8 € |

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 27.02.2011



3.6 UcrEfd & fere freere afifa

yfirer/art

Tfifa 3w drdues U8 Whet VI A wafa & e seficart &
Fdg # foar &=l & qem Ioa Hriues 7S wha VIl H srgHeT T
29 & gag oy gfdde R R @ 2 |

31.03.2011 aﬁﬁmﬁrmﬂvm

1. 2 $.3R.BET J1eTeT U9 Uy v

- (afhfa & areaer)
2. A EHd DR - IR-Fues s

- (YRT TER B AIfHe)
3. S e Rig - R HRIuEs FHews

- (R Rad §& & Afh)

forea af 2010-11 & SR 3MEf31a So®! A Tawa-Feee! & el
R

9 fRve e m PDIA & AR fotat doo! §
kil smAfoa dodi Bt ww= Juferd ge
1. 2 B.R. BT 2 2

2 &Y XgId B 2 2

3. S sRIER g 1 1

4, 2 UeT. . BIAHT* 1 1

* 30.07.2010 ¥ frrewe 78l € |

3.7 g o} fFRrw wfafy - efaners) el o) e @

g fa2ry Ifufd v PRis T9 dr 99 31eId RAT9T aTel eTETers!
amat § FAREY qen srade &g nfed o 18 # |

31.03.2011 aﬁﬁmﬁraﬁeﬁﬂwm

1. S $IR.BHA 3reTeT vd yae feeis
(atafa & sreTer)

2. & vA.qr.eiman FrRIu®S FHees

3. SN B IS HRIUT®S FHeed

4. A |d BR R BRI s
(YRT TRSR HI TAMHAT)

5. SN ELa. Rwan - R BrIues Fees
(TRERS D)

6. SN UalU HAR - IR FRiTES s
(arférry Y feer)

7. S, g - R SRS Feed
(FHTRY TfHaT feer)

ad 2010-11 & SR AT doa! #§ Feu-FrRee! & suferfy s
=R

w9 R oram PRADIET B AR fpat doa! &

kil SMANfST Sow B HEw Juferd gE

1. Y B3R BT 6 6
3rezet e yaer fees

2 £ v9.4) . 2iearet 6 6
RIS Hewd

3 A TpeT TS 2 2
IS Hewd

4 2 rver dar* 4 4
RIS Hewd
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3.6 Directors Promotion Committee
Role/Functions

The Committee considers candidates for promotions to Top
Executive Grade Scale-VII as well as representations of
candidates against non-approval for promotion to Top
Executive Grade Scale-VILI.

Composition as on 31.03.2011
1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
Non-Executive Director

(Gol Nominee)
Non-Executive Director

(RBI Nominee)

2. Ms. Ravneet Kaur -

3. Sh. Jasbir Singh -

Details of meetings attended by member-Directors during the
Financial Year 2010-11

S. No. Names of Directors No. of meetings No. of meetings

held during the tenure attended
Sh. K. R. Kamath 2 2
Ms. Ravneet Kaur

Sh. Jasbir Singh
Sh. L. M. Fonseca*

Ealb ol

2 2
1 1
1 1

* Ceased to be Director w.e.f. 30.07.2010.

3.7 Special Committee of Board — For monitoring fraud cases.

The Committee has been constituted for monitoring and review
all fraud cases of Rs.1.00 crore and above.

Composition as on 31.03.2011
1. Sh. K. R. Kamath - Chairman and Managing Director
(Chairman of the Committee)
Executive Director

Executive Director
Non-Executive Director

(Gol Nominee)

Non Executive Director
(Shareholder Director)
Non-Executive Director
(Officers Nominee Director)
Non-Executive Director
(Workmen Nominee Director)

2. Sh. M. V. Tanksale -
Sh. Rakesh Sethi -
4. Ms. Ravneet Kaur -

w

5. Sh. D. K. Singla -
6. Sh. Pradeep Kumar -

7. Sh. M. P. Singh -

Details of meetings attended by member-Directors during the
Financial Year 2010-11

S. No. Name of Director No.of meetings No. of

held during the tenure  meetings attended

1. Sh. K. R. Kamath 6 6
CMD

2. Sh. M. V. Tanksale, 6 6
ED

3. Sh. Rakesh Sethi, 2 2
ED

4. Sh. Nagesh Pydah, 4 4
ED*

5. Ms. Ravneet Kaur 6 1




6. 2 S1.p. e 6 6
7. 4 udiT AR 6 6
8. oY ve.ar.fe' 6 6

6. Sh. D. K. Singla 6 6
7. Sh. Pradeep Kumar 6 6
8. Sh. M. P. Singh 6 6

* aRReca §@ 31T F & 3reer v yaer f e & 0 # 9aed for o R f&aie
31.12.2010 BT U @ fean|

3.8 uiisifie afufa

I &1 FRF % & gof Fifas el (sreae wa yey e
TN FRIBRI fe21s) & B e &1 geaied &3 ¢ |

31.03.2011 @ AT & AR w=T=

1. FA @ BR R FRIUE® Feed
(YRT TRSR I M)

2. i S¥ER g IR FRIUES Heed
(wRdra Rard d & Afn)

3. A NIRJREEEA IR GRIUES Meed
(IRERS fee®)

4. S avfasm R FRITaS Feerd
(¥R TSR T g )

faa adf 2010-11 & RF FeT-FRe®! gRTd5@] § HAT A ST IRT

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

3.8 Remuneration Committee

The Committee evaluates performance of whole-time Directors
(CMD & EDs) of the Bank.

Composition as on 31.03.2011
1. Ms. Ravneet Kaur Non-Executive Director
(Gol Nominee)
Non-Executive Director
(RBI Nominee)
Non-Executive Director
(Shareholder Director)
Non-Executive Director

(Appointed by Gol)

2. Sh. Jasbir Singh
3. Sh. G.R. Sundravadivel

4. Sh. V. K. Mishra

Details of meetings attended by member-Directors during the
Financial Year 2010-11.

o e &1 9™ FFE & IRH ot doai S. No. Names of Directors No. of meetings No. of meetings
kil SMANfST Sowi Bt HEn Jufer ge held during the tenure attended

1. REIRCEIGRIN 1 1 1. Ms. Ravneet Kaur 1 1

2 41 sRER g QDG QIGE 2. Sh. Jasbir Singh N.A. N. A.

3 A vet. T BRI 1 1 3. Sh. L.M. Fonseca* 1 1

4 A 3R GeTarE e 1 1 4. Sh. G.R. Sundravadivel 1 1

5 At dr.a. s 1 1 5. Sh. V.K. Mishra 1 1

* 30.07.2010 I freerd & & | * Ceased to be Director w.e.f. 30.07.2010

3.9 STFeA |fHfd
it & mod v Rerd 36 @ feen-fdel & seR 86 &
TTE H RURS e (H) & Fde H "Iugad a1 wgfad” aHd)
@I SFUTCH JHTYad o & foe fovar mar & |

31.03.2011 3 Ry AR H=T=

1. goN Ga BR - IR BRuEs e
(YRT TRSR HI AMHAT)
(afhfe & areze)

2. S . fsn - IR BRuEs e
(YIRT TRER gRT Fger)

faet af 2010-11 & SR |fHfT & BIE dob T8l &% |

3.107TES Har |fufy
UTed Jar aftfq o1 e Fr=faRad et & foe fear mr ¢ -

o D FTAT A ST |

o SHIGAl B §g W IS TN & URAEH B 7T DI FTER
AT 2 S e

3R @ UG B €I H I Y TS SrAIGH Ui

o SHIGAIN B TN &G i Td & |
o U Jarsit B Fariics ot Wt |

3.9 Nomination Committee

The committee has been constituted as per RBI guidelines to
determine the fulfillment of ‘fit and proper’ criteria in respect
of Shareholder Director(s) on the Board of Bank.

Composition as on 31.03.2011
1. Ms. Ravneet Kaur - Non-Executive Director

(Gol Nominee)

(Chairman of the Committee)
Non-Executive Director

(Appointed by Gol)

2. Sh. V. K. Mishra -

No meeting of the committee was held during the Financial Year
2010-11.
3.10 Customer Service Committee

The Customer Service Committee has been constituted to
discharge the following functions :
e Formulation of a Comprehensive Deposit Policy.

e Issues such as the treatment on death of a depositor for
operations of account.

e Product approval process with a view to suitability and
appropriateness.

e Annual Survey of depositor satisfaction.

e  Tri-enniel audit of such services.



o STT AruTe Ars @ sFard FoTal & srafaae o R

BT |
oUW @ T UTESH JaT B UG F Ha i fomr s At
BT TG |
31.03.2011 3 Ry AR H=T=
1. S HIAR.BHA - 31eet vd gay ewd
(atafa & sreer)
2. & vA.q i - ERuEs FHeed
3. SN B IS - ERuEs FHeed
4. S arw. fasm - R BRIuEs Feers
(YIRT TRER gRT Fger)
5. SN UelY $AR - IR FRiTES s
(3rpRY e Fewrs)
6. St ma.ufAg - IR SRS Feers

C Q. O O O
(d)HdI{I AMMHAT THGRID)

fort af 2010-11 & ERM A3 e Jar wfifa &t doo! o1 <R
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*  Monitoring the implementation of awards under the
Banking Ombudsman Scheme.

e Examine any other issue having a bearing on the
quality of customer service rendered.

Composition as on 31.03.2011

1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)

2. Sh. M. V. Tanksale - Executive Director

3. Sh. Rakesh Sethi - Executive Director

4. Sh. V.K. Mishra - Non-Executive Director
(Appointed by Gol)

5. Sh. Pradeep Kumar - Non-Executive Director
(Officers Nominee Director)

6. Sh. M. P. Singh - Non-Executive Director

(Workmen Nominee Director)

Details of meetings attended by member-Directors during the
Financial Year 2010-11

) e &1 M FrdPE & SR fatt do! o S.No. Name of Director No.of meetings No. of meetings

Kl M dob JufRerd ge held during the tenure attended

1. M & 3R M 4 4 1. Sh. K. R. Kamath, 4 4
3rezer vd gaer e CMD

2 £ v9.4) el 4 4 2. Sh. M. V. Tanksale, 4 4
FRUAS s ED

3 2 I TS 1 1 3. Sh. Rakesh Sethi, 1 1
Frfues e ED

4. St rver STt 3 3 4. Sh. Nagesh Pydah, 3 3
CRURIRRAREN ED*

5 A U 0A. BIAHT * 1 1 5. Sh. L. M. Fonseca** 1 1

6. S 7.1 @usaanT* ** 4 3 6. Sh. G.P. Khandelwal*** 4 3

7. S ar. fsm 4 4 7. Sh. V.K. Mishra 4 4

8. St garg PIR 4 4. 8. Sh. Pradeep Kumar 4 4.

9. B IR AN 4 4 9. Sh. M. P. Singh 4 4

10 S SR fRfg**** 2 1 10.  Sh. Jasbir Singh**** 2 1

* aiRecer §@ 31T F & 3reer vd gaer feed & 0§ udEd for 3 R feaie
31.12.2010 BT U @ fean|

** i 30.07.2010 I Fordemd & & |

*x* e i 27.02.2011 ¥ fve TE € |

*FFHfETER 06.01.2011 I AT & T & & |

3.1 &R |fdfd

afhfa dF & o 7% ® fteRal o sdwial @ s

Feted == dem d6 o 3R F ufaffta 3 o1 niteR < &

32T ¥ ETRAT (diaR 3176 3/eH) Uae ol ¢ |
31.03.2011 & AR HITT

1. o vA.a.efeant - Frfues e
(atafa & areze)
2. S THI TS - FrUEs e
(atHfa & doicas areae)
3. Sar®. fasm - R Frives e
(VRT TRER gRT Fger)
4. s SLEAagdar - IR FRiuE® fHeerd

(TroRERS fee®)

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

** Ceased to be Director w.e.f. 30.07.2010

*** Ceased to be Director w.e.f. 27.02.2011

**¥% Ceased to be member w.e.f. 06.01.2011

3.11 Power of Attorney Committee

The committee grants power of attorney to officers and
employees of the Bank authorizing them to execute documents
and represent on behalf of the Bank.

Composition as on 31.03.2011

1. Sh. M. V. Tanksale - Executive Director
(Chairman of the Committee)

2. Sh. Rakesh Sethi - Executive Director
(Alternate Chairman of the
Committee)

3. Sh. V. K. Mishra - Non-Executive Director
(Appointed by Gol)

4. Sh. T. N. Chaturvedi - Non-Executive Director

(Shareholder Director)




foea af 2010-11 & SR 3TN do@! A TeT-Fev! @) Jufefy
& <R:

Details of meetings attended by member-Directors during the
Financial Year 2010-11

o e &1 9™ FFE & IRE ferart domt S.No. Name of Director No.of meetings No.of meetings

kil smafar dob # 3ufRerd ge held during the tenure attended

1. A w.aY. cimam, 5 5 1. Sh. M. V. Tanksale, 5 5
GAURIGGAARENGS ED

2 Y T ST, 2 2 2 Sh. Rakesh Sethi, 2 2
FRITCD eed ED

3 it e tha, 3 3 3. Sh. Nagesh Pydah, 3 3
GAREIGGRE G ED*

4 il YATH U3 ¥ ¥ 3 3 4 Sh. Mushtag. A. Antulay** 3 3

5 Y ar.o.fasm 5 5 5. Sh. V. K. Mishra 5 5

6 o oo agdd 5 Ng 6. Sh. T. N. Chaturvedi 5 Nil

* aniRued 3@ 31T I & 37edel vd yaer f+eed & 9§ qarad for T W fais
31.12.2010 &1 U T fepan|
** f&id 27.02.2011 ¥ Figwre 8l € |

3.1281E & edicia TTftierY @ witen miteRY wfufa

Jffcr &1 T dieeal sSR! SHaR! (32 vd anie) fafTa,
1977 @1 ST TG B TTATTHR ST/ FHT & TTTIHR0T

% 0 H I F= gq o m |

1.03.2011 @} fRufa & 3gaR wfufa ot wxemn
1. S BIR.BHT - 37eTE vd yey s

(atafa & sreTer)

2. & vH.41.efhant FIIUES 2D

3. SN HT TS CARLIGEERE

4. A |d DR - IR BRuEs e
(YRT TRSR HI AMHAT)

5. 8 sTaaR g - R Fues FeTe
(T Rard § & i)

fet af 2010-11 & SR |fHfT & BIE dob T8 &% |

3.13f R 3t Ama Twes faera afafa
JrHfa & 7o Jed WR IR TG SETe T T, gTenemr
Jde A q1 46 H A9 H¥eH & WK § IR aH & o
PRATS AT TIR B 3R 9P o W R @ &
fore femar o |

31.03.2011 3 Refar & AR w=a
1. 8 BIR.BHET - 37emE v wae e

(afafa & areaer)
2. S vH.ar B - BEYES s
3. e A - BREUES s
(afafa & dofcas sreaed)
4. A NIRFR@EA - R Briues e
- (IREURS feed)

faer af 2010-11 & SR Ffafa & B oo 72 g8 |

3.14fa5 2013 @t R wfufa
Ig afafg fas 2013 & wrafaa= # g8 umfa & weiem oxar &

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 27.02.2011

3.12 Appellate Authority & Reviewing Authority Committee of
the Board

The committee has been constituted to act as Appellate
Authority/Reviewing Authority in terms of schedule of
Disciplinary authorities to PNB Officer Employees (Discipline
& Appeal) Regulations, 1977.

Composition as on 31.03.2011

1. Sh. K. R. Kamath - Chairman and Managing Director
(Chairman of the Committee)

2. Sh. M. V. Tanksale - Executive Director

3. Sh. Rakesh Sethi - Executive Director

4.  Ms. Ravneet Kaur - Non-Executive Director
(Gol Nominee)

5. Sh. Jasbir Singh - Non-Executive Director.

(RBI Nominee)
No meeting of the Committee was held during the Financial Year
2010-11
3.13 HRD Committee of Directors :

The Committee has been constituted to look into Macro level
HR issues, Training issues and formulation of action plan for
improving quality of the Bank’s Human Resource and oversee
its implementation.

Composition of Committee as on 31.03.2011.

1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)

2. Sh. M. V. Tanksale - Executive Director

3. Sh. Rakesh Sethi - Executive Director
(Alternate Chairman of the
committee)

4. Sh. G. R. Sundravadivel - Non-Executive Director
(Shareholder Director)

No meeting of the Committee was held during the financial year
2010-11.

3.14 Steering Committee for Vision 2013

The Committee reviews the progress in implementation of



T o fafrg vgesl # & 78 smamsi w faaR-fawet o e
g |

31.03.2011 Eﬂﬁ?lﬁlaimm

1. S w.arStean HRIUAS e
(afafa & srezer)
2. S B S - BRUES e
(aftfa & dofcas sreaed)
3. S MIRFREERA - IR BRHuEs FHoedw
(ITRERS T1ceTeh)
4. S UEU AR - IR RS s
(arférer T Fee)
5. stem . g - R HRIuEs s

(d’)HdI{I CHEG I"id%ld?)

femad 2010- 11$a‘tm3n€m?ﬂaéa-aﬁﬁﬂawﬁémﬁaﬁ3qﬁw%
R

o4 R oram PADT P AR fpart dow! &
kil 3MAfSTa dowt Bt HE Juferd ge
1 S vy, el 4 4
2 A TpeT JST 1 1
3 Y qrver dar* 3 3
4 S 1. O @S HaT* * 3 3
5 i 3.3R Gex@Ead 4 4
6 £ J&Y HAR 4 4
7 S emar, fog 4 4

* aRued da sifts Bmwt & sreder vd gae e & w0 # garEd fbe s R i 31.12.2010 & 0
T faan|

** femie 27.02.2011 A Free A8 & |

3.15 YRR 3feRor afafy
USTTa HeHe a0 (IR Td doas) fafom 2000 & UTaeT & AR
& grr afufa nfsa & 1 |

Jff eRRT & 3iaRoT, Elidhe /A8 LIR-UHOTS STRT B a2
ORI & AU 3R IR g gd U H AR & ¥ 2 "l

geanfe &t FRFY vd 3rgHeT a2
31.03.2011 & AT & AR H=T=
1. S Pp TS - FEUES s
(atafa & areze)
2. o vA.dr.eieanT - FEAUTS Hewd
3 s elEagdar - IR-FRues Fees
(ToRERS fee)

faea af 2010-11 & R Gea-FrRv@l-doa] # Jufefy Twaeh &R
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Vision 2013 and also deliberates upon most of requirements
as warranted in the aspects of plan.

Composition as on 31.03.2011
1. Sh. M. V. Tanksale - Executive Director

(Chairman of the Committee)
Executive Director

(Alternate Chairman of the
committee)

Non-Executive Director
(Shareholder Director)
Non-Executive Director
(Officers Nominee Director)
Non-Executive Director
(Workmen Nominee Director)
Details of Meetings attended by member-Directors during the
Financial Year 2010-11

2. Sh. Rakesh Sethi -

3. Sh. G. R. Sundravadivel -
4. Sh. Pradeep Kumar -

5. Sh. M. P. Singh -

S. No. Name of the Directors No. of meetings No. of meetings

held during the tenure attended
1. Sh. M. V. Tanksale 4 4
2. Sh. Rakesh Sethi 1 1
3. Sh. Nagesh Pydah* 3 3
4. Sh. G.P. Khandewal** 3 3
5. Sh. G. R. Sundravadivel 4 4
6. Sh. Pradeep Kumar 4 4
7. Sh. M. P. Singh 4 4

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 27.02.2011

3.15 Share Transfer Committee

The Committee has been constituted as per provisions of
Punjab National Bank (Shares & Meetings) Regulations, 2000.

The Committee monitors and approves transfers of physical
shares, issuance of duplicate share certificates/new certificates,
transmission of shares, rematerialisation of shares etc.

Composition as on 31.03.2011
1. Sh. Rakesh Sethi - Executive Director
(Chairman of the Committee)
Executive Director
Non-Executive Director

(Shareholder Director)

2. Sh. M. V. Tanksale -
3. Sh. T.N. Chaturvedi -

Details of meetings attended by member-Directors during the
Financial Year 2010-11.

oH free o1 I PSRBT & ARE feparit St & S. No. Name of Director No. of meetings No. of meetings
il M3 Aot @t wE=m JufRer ge held during the tenure attended

1. £ IepeT JoT, BRITES fHeed 06 06 1. Sh. Rakesh Sethi, ED 06 06

2 £ vH. Y. eiedrel, RIS Feve 24 23 2. Sh. M. V. Tanksale, ED 24 23

3 £y Trrer Y1, FRfvS feee* 16 16 3. Sh. Nagesh Pydah, ED* 16 16

4 i €104, Igdar 24 21 4. Sh. T.N. Chaturvedi 24 21

* aRReca 3@ 31T S & 37eel v yael feed & 0 # qered for T R fais
31.12.2010 &1 U @ fepan|

31.3.2011 T YT IR 3ieRT 3FRIG R HRATs Bl o7 gl & |

*Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

All share transfer requests received upto 31.3.2011 since disposed
of.




3.16 IR uRS/ v Rema afifa

Tt OrR gR®! & Sl o e adl 2 |

31.03.2011 3 R & 3R wRTT

1. SN roAagdar - IR-Frues fees
(ITRERS T1eeTh)
(|fafa & arezen)

2. S wH.d.cied - Brfues e

3. & 9nver dar - ®uEs v

ferg af 2010-11 & v Ffife o) doo) § Fe e &t sufeufy
R

3.16 Shareholders’/Investors’ Grievance Committee

The Committee looks into the redressal of shareholders’
grievances.

Composition as on 31.03.2011 :
1. Sh. T.N. Chaturvedi - Non-Executive Director
(Shareholder Director)
(Chairman of the Committee)
2. Sh. M.V. Tanksale - Executive Director

3. Sh. Rakesh Sethi - Executive Director

Details of meetings attended by member-Directors during the
Financial Year 2010-11.

L forders &1 A FRIPE & IR AN Eak S. No. Name of Director No. of meetings No. of meetings

kil SoHt B Juffa wwn held during the tenure attended

1. o .o agdar 6 6 1. Sh. T.N. Chaturvedi 6 6

2 2 A, 4. eiean, 6 6 2. Sh. M. V. Tanksale, 6 6
FRIUCD eed ED

3 St e AT, FriTES e 1 1 3, Sh. Rakesh Sethi, ED 1 1

4 Y =rver YT, 5 5 Sh. Nagesh Pydah, 5 5
FRIUTD Faed* ED*

* aRkecer §& 31T F $ 3reder vd yaer e & w0 § uaad for 3 R feie
31.12.2010 &1 U T fean|

1 I PAR DIAR, BT ATTa DT FATBIOT BRR b TS 47 & FFIRT
# sgure fteR! & wu # frgaa fear 2 |

d @1 fawira o & SR SRURS! I 398 Fdwrad uTd g% 37 ¥ 307
@1 fue fosar 5 ga o 3iiR 31.03.2011 @ Reifa 3R dad 1

*Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

Sh. Ramesh Kumar Kochar, Company Secretary has been appointed
as the Compliance Officer in terms of Clause 47 of the Listing
Agreement.

Out of 398 complaints received from the shareholders during the
financial year, 397 since redressed and only one complaint was

fermraa aftaa o | (e fuem fosar s gar 2 )

outstanding as on 31.3.2011 (since disposed of).

4.  fvarl/ iR-sifrart amensit &1 sFuEeE 4. Compliance of Mandatory/Non Mandatory requirements
§% I JAEOT TRR & Wg 49 &1 IFTarS e’ &1 sueH The Bank has complied with the mandatory requirements of
fpar 2| 3Fa Wug & IR-31ard 3memstt & db 7 WBR el Clause 49 of Listing Agreement. In respect of non-mandatory
foar 2 | 9 Frafao & fRefa Fefafea 2 - requirements of the said clause, the Bank has not adopted the

same. The status of its implementation is as under :

Fa IR ifard snem Frataa- @t Refa Sr.  Non Mandatory requirements Status of implementation

i) No.

1 fRee dsd - IR aRies 3reaer o - c‘*l'ﬂl-'—!ﬁ, Fife srezer driuTeTd 1  The Board - A non-executive Chairman Not Applicable, since the
& @A W ITETET B BRI G BT EG & | E | may be entitled to maintain a Chairman’s Chairman’s position is

office at the company’s expense Executive.

2 ulRsife afafy - 912 grT uiRsitye afufa a‘plqg{fy HRIUTES FHeeTd @1 2 Remuneration Committee — Board may set ~ Not applicable, as Executive
ST & T 3T FIUTES 9! & o YRA WHR g7 Hfaa fean up a Remuneration Committee to determine  Directors draw salary as fixed
fafere uiRsife dst dur & o= tom T 9o e & | R, company’s policy on specific remuneration by the Government of India.
FHR g g‘i\q%{m T off onfet & | FERT TRER gRT SR 977~ packages for Executive Directors including However, a Remuneration

et & FgeHt & 3= pension rights and any compensation Committee is in operation to

o @é gredTed IR faar payment. consider Performance Linked

T 2q U UIRsihae |t Incentive in terms of guidelines

Tfed 21 issued by the Central
Government.

3  IRURS! & IR -IRURD! & Taa  facira aRomdt & fael/ad & 3 Shareholders’ Rights - A half-yearly The quarterly / year to date /
qRUmET & rcanye gRumdl den T e WE 39 faiY de/aits RuI wie declaration of financial performance Annual Financial Results are
@l ngc—q'c&uf g3 B AR UTNd fohar 5T | vacisi & Sall/SHaR o3l | including summary of the significant events  sent to SEs / published in

BT BT STl & den TgE in last six-months, may be sent to newspapers and placed on
faazolt afed &6 & é—dmgg = shareholders. Bank’s website including
yef3iq @ S & | 37 highlights. As such,
SRYR®! Bl 3T I a1 information to Shareholders is

T& AT S R |

not sent accordingly.



4 orEmRen Gael o - 86 fomr o faaror
& e & T FhaT # |

5 e dsa & wawal o1 gf¥eor -d6 o
d1S & I DI BT P PRIGR Alsel qa
BRIGR & IRMIERT & FEH THEd H,
fer! & aifal aur 391 fHafe & &
Tt a¥IP B e H giied & ot & |

aiffe facira faaxor famm ord 21
g A # ifcat den o
@rdl I deferd fewforat anfie
&, 3 IReEHD Tdfd @ &

FRIUTAD/RETadD et
@ Fgfea IR TRBR/3TH
o R dfdsT w35
dT 37aRon) aiftfem 1970 &
fafére yraer=i & st faery
AT & MR W BT S
2, 5 e G ¥ gafa 2 |

6 free dsa & Rerdfues vawi & aRdra Rad d & feen-frdet
Hediod @ gl - IR sriwes e & 3TIRIR U THEH ArHd &
& B BT Tt o feedl & Tg gRT 7o fsan T @ e dfds
foran e forert g1 feerd Hed @ RGO (SUSHAT T 3T ae
5o fies & o ST qRieT A @A ™ iR sfafam 1970 & @
onthe 81 fevar smem 3k g1 UeR 3o 9(3) (i) & arei= Traafvra feermt
THeE Al gRT fepe 8 Jeatda 3 & @ AT G UG B
g8 g foear s {6 IR erfues fHeerme! frefRor fear sTaT € | 59
@ fgfea &1 driEE agr/sR @ sifaRad IR-eriues el
ST 3rerdT & | @ Frgfer IRa AR gRT
Saenfie yraert & e
I |
7 fowe ieR A - §6 s sdaiRal & % foda @R Mfa 99 )
foTe i raven o) W € o siaa 7 TR aR @ g |

31T BRI Dl 3R e 3rerar HAfadsar ifa
P IO P HeY H 30 o= e &1
T Thd & | 59 Ha¥en # 37 SHanal dor
AR S A F1d B gt eawen 9 &
THAT & ST T TR BT TERT ol & aell
raremRor aRkferfadt & e seger ¥ gd
B DI TaRIT W & Gl ] Uh aR

N 81 ST & 918 I 6 W) 39

AT Bl STFGRI & 517 Febell & |

5. 319 doo

IRYRS! B fUsel a9 aifisd 31H Sod! BT faavor 59 gaR 2:

arffe fe= va ferio g =

3

Yoo

aradt WAIAR, 4 30, 2008 11.30 gate  fsaa snfgerRem, arRE
o, 7 feeel -110 001

AT JEAR, 29 JATS, 2009 11.30 qare  fepaat snfEeram, aFRE
anf, 78 f&et - 110 001

Taf JEER, 21 JTs, 2010 10.30 Yated  fipaat anfeerRem, e

anf, 7€ f&et -110 001

I AT 3 Sobi § BT IR Haed Uvgd A&l e M

1% ¥ FAUSR &1 g (Red defe) - 36 = 7d facia af & SRM

g1 gRT AIEER BT AT T8} daran 2 |
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4 Audit Qualifications - Bank may move Annual Financial Statements

towards a regime of unqualified financial are unqualified. However,
statements. schedules contain significant
Accounting Policies and Notes
to Accounts which are

explanatory in nature.

5  Training of Board Members - Bank may The Executive / Non-Executive

train Board members in the business model  Directors are appointed by
Government of India / elected

in  General Meeting having

of the company as well as the risk profile of
the business parameters of the company,

the responsibilities as directors, and the best  specific qualifications under
ways to discharge them. specific provision of Banking
Companies (A&TU) Act, 1970,

as such, this suffice the matter.

6  Mechanism for evaluating Non-Executive A Nomination Committee has

Board Members — The performance been constituted in terms of
Bank of

Guidelines and the elected

evaluation of non-executive directors could ~ Reserve India
be done by a peer group comprising the
entire Board of Directors, excluding the directors under clause 9(3)(i) of
director being evaluated; and Peer Group

evaluation could be the mechanism to

The Banking Companies
(Acquisition & Transfer of
Undertakings) Act, 1970 are
subject to determination of fit
& proper status. Further other

determine whether to extend / continue
the terms of appointment of non-executive
directors.
Non-Executive Directors are
appointed by Gol, as per
statutory provisions.

7 Whistle Blower Policy - The Bank may The Bank is considering the
establish a mechanism for employees to

report to the management concerns about

matter for formulating the
Whistle Blower Policy.
unethical behaviour, actual or suspected

fraud or violation of the company’s code

of conduct or ethics policy. This mechanism

could also provide for adequate safeguards

against victimization of employees who avail

of the mechanism and also provide for direct

access to the Chairman of the Audit committee

in exceptional cases. Once established, the

existence of the mechanism may be

appropriately communicated within the

organization.

5. General Body Meetings

The details of last three Annual General Meetings of
shareholders are as follows:

Annual Day & Date Time Venue

General

Meeting

Seventh Monday, 11.30 a.m. FICCI Auditorium, Tansen
August 4, 2008 Marg, New Delhi — 110001

Eighth Wednesday, 11.30 a.m. FICCI Auditorium, Tansen
July 29, 2009 Marg, New Delhi — 110001

Ninth Wednesday, 10.30 a.m. FICCI Auditorium, Tansen
July 21, 2010 Marg, New Delhi — 110001

No special resolutions were put through in the above said Annual General
Meetings.

Postal Ballot - Bank has not conducted any postal ballot during
the financial year.




6.2

6.3

JBEIHROT

31rez1er vd geer feerd der iU e eint & miRsihe o frefRor
URd R gR1 fvar 77mar 21 § R Frfues gt o ae
317aT 39T 30 Afufaal B dJodl # 9T o & fav YR WAR
a1 FefRa gges o sremar &1¢ 3w aiRsifis et & | 3o e
fraferfaa & -

Yo5 o do5 33 e ()
GIES 5000/-
30 it 2500/-

IRaira Rard do/smeaesms & feen e & srparor § d5 &
g wieal ¥ o=-a9 31.3.2011 & Fefa saR gemaa &
(3rTreht 18) wrdt & Acw H qulr I & |

fame 3 aut & SRM goit Aot & Hafta amet & dae § 6/
T TSN gRT §b TR BIs qUe/91 T8l eie MU & |

WOUR d1egH

& & Tareq vd faaira o1 e o TR Hafid smaR )
TIH TFIST (TTUE eI Uds) B & & F1f-1el JHEIR UAT
qer §& @ daarse (www.pnbindia. in/new) & @reos I &
ST & | 3 sifaRaa Frafafed awear bt § g fadg
UROUTH, BRURC TGFo= q21 Fa=m Jaierd ol T

6.2

6.3

Disclosures

The remuneration of the Chairman & Managing Director and
the Executive Directors is fixed by the Government of India.
The Bank does not pay remuneration to the Non-Executive
Directors except sitting fees fixed by Government of India, for
attending the meetings of the Board or its sub-committees,
which is as under:-

Meeting Sitting Fees payable per Meeting (%)
Board 5000/-
Sub-Committee of Board 2500/-

The Related Party Transactions of the Bank as per RBI /ICAI
guidelines are disclosed in the Notes on Accounts (in Schedule
18) of the Balance Sheet as on 31.3.2011.

No penalties/strictures were imposed on the Bank by SEBI/
Stock Exchanges in respect of matters related to Capital Market
during the last three years.

Means of Communication

The information about the operations and financial
performance of the Bank is disseminated on a regular basis by
communicating to the Stock Exchanges (NSE & BSE) besides
through newspapers and website of the Bank
(www.pnbindia.in/new). Further the Financial Results,
Corporate Advertisements, Notices etc. were published mainly
in the following newspapers:

A0 FHRR U &1 TH TR0 Sr. No. Names of Newspaper Edition(s)

1 IEERRIES] 3T vd e 1 Business Standard English & Hindi
2 SHTTHD T 30S e e 2 Economic Times English & Hindi
3 ERESINUIGRGEEIOK] 3T 3 Financial Express English

4 feg fasmra ame 3T 4 Hindu Business Line English

5 fegea™ crer 3T 5 Hindustan Times English

6 TR 31 gfsar 3 6 Times of India English

7 ST e 7 Jansata Hindi

8 fiic 3T 8 Mint English

T o/ fagevd! & W fed T gRgaeReT (Usteem) st
§F & daerge W o s & |
3 i e & 310 a1t RUTe §& o dadmse W A & ST

gl

8.
8.1

IRRYURD! & fere Fomn

S & IRYURSD! @ 10d] T 30 do5 :

Soo P THI-IRN ISR 2 :

femud fafyr : dmaR, 27 5, 2011

g : gafed 10.00 Faf

T ;. USTg HeHA 3 3iTSeIRad, Bard Wb
Hictst, 8, 3iexfea 08, ffaa @,
&eel-110054

8.2 facia devsx (wrnfaa)

Frifcha T srafér &g fomTer aRuTHT &1 3rgHTE -
S 30, 2011 T AN Fermme - 3R 14, 2011 A®

The presentations made to institutional investors/analysts are placed
on the website of the Bank (www.pnbindia.in/new).

The Annual Report is put on the Bank’s website also as a measure
of good Corporate Governance.

8.
8.1

8.2

General Shareholders’ Information

10" Annual General Meeting of the shareholders of the Bank:
The following is the schedule of meeting:

Day & Date : Monday, the 27" June, 2011
Time : 10.00 a.m.
Venue : Punjab National Bank Auditorium,

Central Staff College, 8, Underhill Road,
Civil Lines, Delhi 110054

Financial Calendar (Tentative)

Approval of financial results for the quarter/period ending -
Q. E. June 30, 2011 - By August 14, 2011.



IR 30,2011 P TG THTE!
feaweaR 31, 2011 BT FATE w1l

- 99%R 14, 2011 d®
- BRI 14, 2012 A

A 31, 2012 B T foA@/ad - 3ihfard orr -
30 Mg, 2012 A
8.3 S8l @WKl §a A & fafyr (affe anwier - fawg af 2010-11 @

10dt aiffe 3 So)
18.06.2011 (TfaR) ¥ 27.06.2011 (VHIR) (@1 &t e

8.4 TN &1 XY - ferfiar af 2010-11 & for@
e emien : 5 & Feard Huser 7 3T &1 04.05.2011 B
AT dod 7 fact a¥ 2010-11 & 63 T10/- B TDD AR W
3 22/- Tfd 3R (31T 220% @ &% F)dT Rawier o &, 5w
10 2REURD! /emvuTfedt & aifids eTHier of aradr & afRor &
10 98) Wt dg T B IRIE 18.06.2011 (FHAR) I 27.06.2011
(AraR) d@ FrafRa & md &, o s arfis s doo

"3TH! BT & 30 et & W B & s |
8.5 i) wid TEwUS W JAIBOI
d& & IR FafaRed wie teadst ) gaieg @ -
P vawist P BI ez ot fafy
oM Wi Tadst 31T sfsar fo. qrear 24.4.2002
(Eew) dreer
g T vt fafies, (Ses) 532461 25.4.2002

i) GEiEROT e AT IREN Yed BT YA

TS T AT B ald JIdHRUT Iedb 2l TIeHeIvd 3R Arseaud
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Q. E. September 30, 2011
Q. E. December 31, 2011
Q./Year ended March 31, 2012

- By November 14, 2011
- By February 14, 2012
- Audited Accounts
By May 30, 2012
8.3 Dates of Book Closure for (Annual Dividend-F.Y. 2010-11 &
10" AGM)
From 18.06.2011 (Saturday) to 27.06.2011 (Monday) (both
days inclusive).

8.4 Dividend details — Financial Year 2010-11

Annual Dividend: The Board of Directors of the Bank in its
meeting held on 04.05.2011 recommended Annual Dividend
of X22/- (i.e.220%) per Equity Share of ¥10/- each for the F.Y.
2010-11, for which 18.06.2011 (Saturday) to 27.06.2011
(Monday) has been fixed as Book Closure Dates for
determining the entitlement of Shareholders / Beneficial
owners to receive the said Annual Dividend, which will be
paid within 30 days of declaration in the AGM.

8.5 i)

The shares of the Bank are listed on the following Stock Exchanges:

Listing on Stock Exchanges:

Stock Exchange Stock Code Date of Initial Listing
National Stock Exchange PNB 24.4.2002

of India Limited (NSE)

Bombay Stock Exchange Ltd, (BSE) 532461 25.4.2002

ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody charges to

BT AMD IReET Yeh e 37aT = NSDL & CDSL have since been paid upto date.
8.6 d@ & ATRI & TR Jed (3) 3iiw3/qea Frt Freames 8.6 Market Price (%) Data / Performance of Bank’s shares*
Lo e8] dews e NSE BSE Combined
HEAT Volume
= A FRIER = A PRIER Month HIGH LOW VOLUME  HIGH LOW VOLUME
3T, 2010 1056.55 964.05 5879407 1055.00 955.55 1226461 7105868 April-10 1056.55  964.05 5879407  1055.00  955.55 1226461 7105868
g 1145.00  900.00 8757873 1058.40 933.00 1218509 9976382 May 114500 900.00 8757873 105840  933.00 1218509 9976382
E§l 1068.90 981.35 6280945 1067.25 982.20 1020541 7301486 June 106890  981.35 6280945  1067.25  982.20 1020541 7301486
EGIE 1098.00 1005.30 9877415 1103.75 988.80 1785471 11662886 July 1098.00 100530 9877415  1103.75  988.80 1785471 11662886
3 1225.50 1074.15 6667196 1232.00 1064.00 1114209 7781405 August 122550 107415 6667196  1232.00  1064.00 1114209 7781405
Framx 1327.50 1176.25 5915864 1326.00 1175.00 1086569 7002433 September 132750 117625 5915864 132600 117500 1086569 7002433
JFER 1360.00 1265.00 6942058 1360.20 1268.00 840200 7782258 October 1360.00  1265.00 6942058  1360.20  1268.00 840200 7782258
TR 1399.90 1126.25 8902863 1395.00 1126.00 1601912 10504775 November 1399.90  1126.25 8902863 139500  1126.00 1601912 10504775
feeqraR 1289.00 1155.10 5475113 1291.80 1150.00 801827 6276940 December 1289.00 115510 5475113 1291.80  1150.00 801827 6276940
SHA 2011 1237.00  1065.45 5701959 1237.00 1040.00 915789 6617748 Jan.11 123700 106545 5701959  1237.00  1040.00 915789 6617748
R 1139.00 970.30 5700111 1125.00 971.00 581338 6281449 February 1139.00 97030 5700111 112500  971.00 581338 6281449
ard 1230.00 1037.90 5863894 1233.15 1040.00 697338 6561232 March 1230.00  1037.90 5863894  1233.15 104000 697338 6561232
ol 81964698 12890164 94854862 TOTAL 81964698 12890164 94854862

* 1 - pATE/aees daurge (www.nseindia.com/www.bseindia.com)

¢ & SR AR & Yo T 900 T T 1399.90 feT IR & &Y <& e
TS 3R SITEs § HRIER B $T AT 9.49 FRIS IR @ F6h
TAITET T 13.31 RIS IR &

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

During the year, price of the share ranged between ¥900.00 to
%1399.90 and total volume traded at NSE & BSE was 9.49 crore
shares as against the floating stock of 13.31 crore shares.
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8.7 Performance of Bank’s share price in comparison with Bank

Nifty.
The share of the Bank is a part of Bank Nifty and has performed
as shown below:

160 - Bank Nifty 160 - Bank Nifty
140 140 -
» 120 A w 120 A
o 100 - o 100 -
2 80 2 80
c 60 ~ c 60 1
40 4 119 40 1 119
20 20 -
0 R — e 0 e B
o o o o o o o o o ~ ~ ~ o o o o o o o o o ~ -~ ~
¥ ® 8 K ® ® 3 - & = qd ® S ®© 86 KR ® @ 6 -~ & = d o
S 2 2 2 2 2 = T T 2 229 S 2 2 2 2 2 T T T 2 29 ¢
S © © o © © o o o o o o S © © o © © © o o o o o
Date Date
8.8 Ufdl ¥R 3NHET 8.8 Per Share Data
2008-09  2009-10  2010-11 2008-09  2009-10 2010-11
3iferd 9w (%) 10/- 10/- 10/- Face Value ) 10/- 10/- 10/-
31 7 o RIfd AR SIOR # 3ga ueeg(3)  411.45 101275 1212.70 Market Quotation as on 31st March -NSE ®) ~ 411.45  1012.75  1212.70
3ma () 98.03 123.86 140.60 Earnings () 98.03 123.86  140.60
amrer (310 & TAD sfeadt IR W) 20.00 22.00 22.00 Dividend ) (per Equity Share of T10 each) 20.00 22.00 22.00
e (%) (200.00)  (220.00)  (220.00) Dividend (%) (200.00)  (220.00)  (220.00)
& 77 (%) 416.74 51477  661.20 Book Value ) 416.74 514.77  661.20
ge TIHTeT (Y& eH BT %) 20.40 17.76 15.72 Dividend payout (% of Net Profit) 20.40 17.76 15.72
8.9 IFIRER vd =0T T 8.9 Registrar & Transfer Agent (R&TA)

oq I v o0, S i JE # doligd ASRgR vd 3Rt vate €,
3% & IFoRER Ud 3AR0T TIUC & Siife faerdl &f = o &
JqM 3T BT IR & -

a9 vy faties

(afe : dea)

UB-65, TEel! HiSTeT, 3MEeT §evcra uiRar B |,

3 feee - 110020

I 3.011-41406149/51/52

o g &t (3refie @TEH) 011-41709884

thaT . 011-41709881

@ = & (3nfie §-7@ ): pnb@mcsdel.com

-7 : admin@mcsdel.com

8.10(i) Hef ¥ & IR

(ii)

Tl 0 7 IroRenRa AORERD! F 3R & Tt F AR & 3iaRor, IR
P U901, 3O U H gRadd, CelipA/AEsd |, -9 31X §6
it (de o1 Am, uar, @idr o, HEAR PIS IAC) $-hisc
aiféreer anfe & dde # dF & FSRgR vd R0 Uaive & A
370 U0 W Gfad a3 | g9 U GeEh/ad @ s Ud /ha W
ot giHeaa & Je |

R 3iaRor gonedt (e w9 F AR)
YrIR 3fR0T AFHFT & 3FAIEH & 918 IFSRGR U4 ¥R 3faRvT gate
gr1 FeafRa wma & fiax g R sralka o= fed o €

MCS Ltd., a SEBI registered, Registrar and Share Transfer Agent
is the Registrar and Share Transfer Agent of the Bank, who is
servicing the investors at the following address:

MCS Limited

(Unit: PNB)

F-65, Ist Floor, Okhla Industrial Area Phase |

New Delhi 110020

Tele. No. 011-41406149/51/52

PNB (Dedicated Line) : 011 - 41709884

Fax 011-41709881

PNB (Dedicated e-mail) : pnb@mcsdel.com

e-mail : admin@mcsdel.com

8.10 (i) Shares in physical form

(ii)

Shareholders holding shares in physical form may send
communications regarding transfer of shares, transmission of
shares, change of address with Telephone / Mobile Numbers,
E-mail address, change in Bank mandate (Name of Bank,
Address, Account No., MICR Code etc.) and e-Credit mandate
etc. directly to R&TA of the Bank at the above given address.
This will ensure timely receipt of all communications &
beneficial interests by them.

Share Transfer System (Physical Shares)

The transfer of physical shares is effected by the R&TA within
the stipulated time on approval by Share Transfer Committee
of the Bank.
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() §% & IRl & BRIIR Afarda: e Tu 7 378 0 31 04 e
3T TT S 160 T 01014 & 3raiid fopart St @ | & Sorc faaagRerst

femfaret feo (o1 v &1 ver) e dwga fwforest afdwrst fafies
(I & v ver) Temforedr § § & 9oR Sie w0 H W T E |

(il) eroReR® fomm o 2R Siife ©u # € 39 3R @ 66 9 3o
T SO IH/HIETSe TR, §-0eT Afed, 3 (S T A, uar, @
F., AP A, goane) ¥ uRad+ & ar §-pise arfeer anfe §
aRads & Ty § N s Burfsed wganh (oféfade) o
Tiod & | §a=1 T T2/ B Sl v wHg W Ui giread
& aPp|

8.124Ie=ell - 3raTaT R (V) @ Hel Frdel & SR srarar
AR} 1 AR FerferRaa & -

UHRN (2005)  BMEWET (2002) gl
7 MR TR W WK TR W
Ho gRS U URGl D E@ GRS B EE
Gikitel Gikitel @ T
1 of & UReT3fd 01.04.2010 389 14256 62 7400 451 21656
I THET (TSI B
ferfa # 21.03.2011)
2 ¥ & <RH AR 30T 1 1411 AETE AT 16 1411
& fore e SRRt
@
3§ & <RH ATRARD B 15 1382 AT am T 15 1382
we fomd 3R sfaRa
fou M
4 9§ % 3fq 31afq 31.03.2011 374 *12874 62 *7400 436  20274*
@1 goT (1-3)

* gwiford feman ST & 6 39 9o”lt W aifn sfeR da a6 Wit W@ 519 a6 6 5
SrIRT BT SIRTE 3T AT FEl B |
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8.11 Shares in Demat form.

(i) The Bank’s shares are traded compulsorily in Demat mode
under ISIN code INE160A01014. The National Securities
Depository Ltd. (NSDL) and the Central Depository Services
Ltd. (CDSL) are the depositories holding the Bank’s share in
Demat form.

(ii) Shareholders holding shares in Dematerialized form, in case
of change in address with Telephone / Mobile Numbers, E-
mail address for communications, Bank mandate (Name of
Bank, Address, Account No, MICR Code etc.), e-Credit
mandate etc. are requested to inform directly to their
Depository Participant. This will ensure timely receipt of all
communications & beneficial interests by them.

8.12 PNB-Unclaimed Shares (Suspense) A/c : The details of
unclaimed shares as per SEBI directive is as under:-

FPO (2005) 1PO (2002) TOTAL
S. Particulars No.of No.of No.of No.of No.of No.of
No. Share- Shares Share- Shares Share- Shares
holders holders holders
1. Opening at the beginning 389 14256 62 7400 451 21656

of the year i.e.01.04.2010
(21.03.11 in case of IPO)

2 Number of shareholders 16 1411 N.A. N.A. 16 1411
approached for transfer of
shares during the year

3 Number of shareholders to 15 1382 NA. N.A. 15 1382
whom shares were
transferred during the year

4 Outstanding at the end of 374
the year i.e. 31.3.2011 (1-3)

*12874 62 *7400 436  20274*

* Certified that voting rights on these shares shall remain frozen till the rightful owner claims
the said shares.

8.13 Shareholding and Distribution Pattern as on 31 March, 2011
(i) Shareholding Pattern

ATRYURD! B Soft e QoRt B gfererean Shareholders’ Category %age equity shares held
HRA BT TGS 58.00 President of India 58.00
T3S 31TS /CT3TRETTS /3T=iTal 19.35 Flls/NRIs/OCBs 19.35
do/facira deemd/drar swfTat 12.98 Banks/Financial Institutions/Insurance Companies 12.98
T3 BUg 4.50 Mutual Funds 4.50
URATT HHRIT/ERE 1.20 Domestic Companies/Trusts 1.20
URAT SaTeRoT / dafads i 3.97 Indian Public/Resident Individuals 3.97
sis 100.00 Total 100.00
(||) 31.3.2011 &I fg TR SRR H] T&T 194268 (ii) No. of shareholders as on 31.3.2011 194268
(iii) gdres gferaest 9oR T Widhterd Joa 2 10/- (iii) Nominal value of each equity share %10/-
(iv) fore=or tet iv) Distribution Pattern
MR- DA BT IR BT IRT B I A @ No. of % age Shareholding of No. of Amount %age
are- o ominal Value equit to
Y i T g Sh f  Nominal Val quity ®)
P T= (2] holders Total of Rs. Shares Total
191533 98.59 500 0 10290259 102902590  3.25 191533 98.59  Upto 500 10290259 102902590 3.25
1747 0.90 501371000 TH 1211417 12114170 0.38 1747 090 501 to 1000 1211417 12114170 038
336 0.17 1001 ¥ 2000 TH 487827 4878270  0.15 336 0.7 1001 to 2000 487827 4878270 013
123 0.07 2001 ¥ 3000 T 306790 3067900  0.10 123 0.07 2001 to 3000 306790 3067900 0.10
45 0.02 3001 ¥ 4000 B 159642 1596420  0.05 45 0.02 3001 to 4000 159642 1596420 0.05
37 0.02 4001 ¥ 5000 AT 170681 1706810 0.05 37 0.02 4001 to 5000 170681 1706810 0.05




89 0.05 500131 10000 TH 627401 6274010 0.20 89 0.05 5001 to 10000 627401 6274010 0.20
159 0.08 10001 ¥ 50000 AF 3878821 38788210 1.28 159 0.08 10001 to 50000 3878821 38788210 1.23
59 0.03  50001¥ 100000 A® 4320848 43208480 1.36 59 0.03 50001 to 100000 4320848 43208480 1.36
140 0.07 100001 37X 31ferd 295358471 2953584710 93.23 140 0.07 100001 and above 295358471 2953584710 93.23
N 194268 100.00 316812157 3168121570 100.00 Total: 194268 100.00 316812157 3168121570 100.00

31.03.2011 & IR ARURD! GRT e T4 3 2 3vget (Shte) vu A
e oRT F1 fa=or

Details of shares held by the Shareholders in Physical & Demat
form as on 31.03.2011:

Haie faazor ITRERG! B T=A AR B w= FoRENRar S. Particulars No. of No. of %
&1 uferera No. Shareholders Shares Shareholding
1 Tl U d 11295 1839145 00.58 1. Physical 11295 1839145 00.58
2 Hdcoud 182973 314973012 99.42 2. Demat of which 182973 314973012 99.42
i) TTEEUG 147674 129170199 40.77 i) NSDL 147674 129170199 40.77
ii) RISl 35299 185802813 58.65 ii) CDSL 35299 185802813 58.65
Fa (1+2) 194268 316812157 100.00 Total (1+2) 194268 316812157 100.00

HRA TRBR DI SUETAR 10/- Ut 3foract 2raR o 3ifpa qear 1218.82
& 3G Yo & TR 15,09,657 FTaac! IR foma! ot Ifer 184 a5 &
YR IRPR B AN 3R & 2y 7 IR aneafed fpr mw é |

8.14 31.03.2011 @ RRIf AR HhifeT® MR W IRURS! Bt
Reafa

During the year Bank has issued 15,09,657 Equity Shares of
%10/- each to Govt. of India on preferential allotment basis at a
premium of ¥1208.82 per Equity Share and the amount received
by the Bank on this account is 3184 crores.

8.14 Geographical spread of Shareholders as on 31.03.2011

o ore wa £l

Physical Electronics Total

TR TR % o6 % TR % o6 % IR % w6 %

CITY NAME ~ SHARES  PER(%) HOLDER PER(%) ~ SHARES PER(%) HOLDER PER(%)  SHARES PER(%) HOLDER  PER(%

KIRUMEIC 6600  0.36 60 053 419494 0.3 7841 429 426094 0.13 7901  4.07

R 46453  2.53 269 238 411471 0.13 8337 456 457924 0.14 8606  4.43
EES 4100  0.22 36 032 26868 0.01 513 0.8 30068 0.01 549 028
S 34815 1.89 197 174 206571 0.07 3879 212 241386 0.08 4076  2.10
DB 64752 3.52 357 316 522349 0.17 6200 3.39 587101 0.19 6557  3.38
T@é 110099  5.99 694  6.14 122350923 38.84 34740 18.99 122461022 38.65 35434 18.24

ﬂérﬁﬁ% 163808  8.91 1137 10.07 185254062 58.82 20508 11.21 185417870 58.53 21645 11.14
TRIR 51782 2.82 317 281 438113 0.14 6941 379 489895 0.15 7268  3.74
I 1356736  73.77 8228 72.85 5343161 1.70 94014 51.38 6699897 2.11 102242 52.63

AHMEDABAD 6600 036 60 053 419494 0.13 7841 429 426094 0.13 7901 4.07
BANGLORE 46453 253 269 238 411471 013 8337 456 457924 0.14 8606 443
CHENNAI 4100 022 36 032 26868 0.01 513028 30968 0.01 549 0.28
HYDERABAD 34815 1.89 197 174 206571 0.07 3879 212 241386 0.8 4076 210
KOLKATA 64752 3.52 357 316 522349 017 6200 339 587101 0.19 6557 338

MUMBAI 110099 5.99 694 6.14 122350923 38.84 34740 18.99 122461022 38.65 35434 18.24
NEW DELHI 163808 891 1137 10.07 185254062 58.82 20508 11.21 185417870 58.53 21645 1114
NCR 51782 2.82 317281 438113014 6941 379 489895 0.5 7258 374

OTHERS 1356736 73.77 8228 72.85 5343161 170 94014 51.38 6699897 2.11 102242  52.63

o 1839145 100.00 11295 100.00 314973012100.00 182973 100.00 316812157 100.00 194268 100.00

TOTAL 1839145 100.00 11295 100.00 314973012100.00 182973 100.00 316812157 100.00 194268 100.00

8.15 I = PIg WY SNSI3R/USIANR/IRUT 31erdT dis | aRaa-14 faera
FRT T8 o 2

8.16 UATIR &7 el :-
i) @ afag
4SS d&
IR faum, fgdra aa
T AT - 5, T AN,
8 feeem - 110001
i) g E. 011 - 23322025, 23719086
i) %@ .011 - 23766079, eIl thawT - 011 - 23711663
iv) $%@ : hosd@pnb.co.in
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8.15 Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments.

8.16 Address for Correspondence
i The Company Secretary
Punjab National Bank
Share Department
Head Office - 5, Sansad Marg,
New Delhi 110001
i) Tel. No. 011- 23322025, 23719086
iii)  Fax :011-23766079, Tele-fax :011-23711663
iv)  e-mail : hosd@pnb.co.in

For and on behalf of Board of Directors

=

/

(K. R. Kamath)
Chairman & Managing Director

Place : New Delhi
Date : 04/05/2011
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Declaration

The Bank has laid down a Code of Conduct for all the Board
Members and Senior Management Personnel of the Bank, which
is posted on the website of the Bank i.e. www.pnb.india.in / new
(Regulatory Disclosures).

The Board Members and Senior Management have affirmed
compliance to the Code of Conduct in accordance with Clause 49
(1) (D) of the Listing Agreement entered into with Stock Exchanges.

For Punjab National Bank

=

P

(K. R. Kamath)

Chairman & Managing Director

Place : New Delhi
Date : 04/05/2011




AEIA&TP! BT JHOTT
G3Te “aFe d& & S0
E d % 27R TI9TR & A1 §P GUIaG Y & WS 49 F genffde

31 WTd, 2011 B FAI gC 9¥ o fordy praiRe Fawe &f 2mdf &l v
3 §% GRT 3UIeH T ST @ Sitd @ & |

HRe o= @ 31T & 3ueH o fSeR) ydem of 8 | guRI Sitg
HURE T I 2@l & I & FHzad &g b R 3dpd
Frfugiadl aon 36 fharao ad & Wid & |

gg = ar ot wiern 2 3R 9 & §5 o faaia Txfort ) g &
rfreaferd 21

FARY I H q2m & & 7Y a1 vd g e T SiaRul & SR &
gaIfoTa o 2 T d 7 3faa gug =R § geHidT duike
foram & 2t @1 g9 I 9 IueH fear g fs s w R d5
Anffdatt &1 Ieere e e 21

&0 gfud o € 6 roReRe! fasret o e afaf grr @ m
Rl % 3R okt fazs o 3 & foog 318 Riewd te 78 3§
st T9a A dfiad 98l uel & |

& T8 1 Jfad A ¢ 6 39 UBR BT 3Ued 7 df b DI Har
Tagrddl 3R T & U gRT 9 BT BHBIST T § D! aTdT 37277

Auditors’ Certificate

To the members of Punjab National Bank

We have examined the compliance of conditions of Corporate
Governance by Punjab National Bank for the year ended
31*March, 2011, as stipulated in Clause 49 of the Listing Agreement
of the Bank with Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was limited
to procedures and implementation thereof, adopted by the Bank
for ensuring the compliance of the condition of Corporate
Governance.

It is neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and according to
the explanations given to us, we certify that the Bank has complied
with the conditions of Corporate Governance as stipulated in the
above mentioned Listing Agreement to the extent these do not
violate RBI guidelines.

We state that no investor grievance is pending for a period
exceeding one month against the Bank as per the records
maintained by the Shareholders/Investors Grievances Committee.

We further state that such compliance is neither an assurance as
to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For and on behalf of

M/s Kalani & Co. M/s Anjaneyulu & Co.

TN & Ufd B 3m=ar aar € |

B qr = B AR
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Chartered Accountants
FRN 000722C.

(K. L. Jhanwar)
Partner
Membership No.14080

M/s V. K. Verma & Co.
Chartered Accountants
FRN 000386N

(R. C. Hasija)
Partner
Membership No.54809

M/s Amit Ray & Co.
Chartered Accountants
FRN 000483C

(C. V. Savit Kumar Rao)
Partner
Membership No.70009

Place: New Delhi
Date: 04/05/2011

Chartered Accountants
FRN 000180S

(K. Narayana Murthy)
Partner
Membership No0.026012

M/s Mookherjee Biswas Pathak & Co.
Chartered Accountants
FRN 301138E

(A. Chhatterjee)
Partner
Membership No.061551

M/s Sarda & Pareek
Chartered Accountants
FRN 109262W

(Niranjan Joshi)
Partner
Membership No.102789
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ST
BALANCE SHEET AS ON 31°" MARCH, 2011 (57 '000 3 B feen T / 2 '000 Omitted)

31.03.2011 B 31.03.2010 B
Schedule As on 31.03.2011 As on 31.03.2010
43 sic e
CAPITAL & LIABILITIES
&
Capital 1 3168122 3153025
yRfara fafér sz arferery
Reserves & Surplus 2 211917450 174076160
Deposits 3 3128987266 2493298030
3R
Borrowings 4 315896905 192623660
37 TTaTE 3R gTae
Other Liabilities and Provisions 5 123282659 103176897
Eﬁ$/TOTAL 3783252402 2966327772
anfeai
ASSETS
Facr 3R uRdrg Ratd §@ & ot s oy
Cash & Balances with Reserve Bank of India 6 237768960 183275755
ot & U ST 9Ty 37 A FRI 3760 YT R UT e
Balances with Banks & Money at call & short notice 7 59143156 51459888
Investments 8 951623475 777244678
fim
Advances 9 2421066661 1866012080
3raa anfaat
Fixed Assets 10 31055961 25134690
= ;
Other Assets 1" 82594189 63200681
Eﬁg/TOTAL 3783252402 2966327772
MRS AT
Contingent Liabilities 12 1269337218 918134355
T 5 Fore er
Bills for Collection 119815388 95268320
T A Aifedit
Significant Accounting Policies 17
Notes on Accounts 18
13 18 9% o It Haferd ot o sfiE 3 E |
The Schedules 1 to 18 form an integral part of the Accounts.
3R HEg, 3R 3R ] FOM I REASE vy 4 Srae .3TR. B
HEID HEIa gD 30 HEME D Tede® EAUIGEAR G GARIGEARE N 3rezey Ud g feeis
ARTI MATTOO R R VOORE KRISHNAN RAMIAH RAKESH SETHI M V TANKSALE K R KAMATH
ASSTT. GEN. MANAGER DY. GENERAL MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
IEY HAR 0 g S & R SN R gRasad <. o, agdal ar. &. fsn FHER 7 JHT @ DR
s s fee® fee® fger® s s s
PRADEEP KUMAR M P SINGH D. K. SINGLA G. R. SUNDARAVADIVEL T. N. CHATURVEDI V. K. MISHRA JASBIR SINGH Ms RAVNEET KAUR
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
AR 377eT @ R & 3TJHIR / As per our Report of even date
T BIAF U8 H Fdl oY U8 ST 3 A1, . a1 U8 BT 3od Yol [avard U8 UTod g 31T X U8 BT T IRET U8 GRS
RECRGEEICIE TS AR T TEBR RECREEIG TG AR T AR

FOR KALANI & CO.
CHARTERED ACCOUNTANTS

( farepr e )
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31 9T, 2011 &) A a¥ & ford arv-gifs @

ST
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31°" MARCH, 2011 (574 '000 3 B feem T / 2 '000 Omitted)

SEREEN 31.03.2011 B! A a8 31,03,2010 P FHIG T8
Schedule year ended 31.03.2011 year ended 31.03.2010
I. 3ma
INCOME
arst
Interest earned 13 269864800 214220949
3 31
Other Income 14 36125803 36101275
Si1g/TOTAL 305990603 250322224
1. =
EXPENDITURE
i fosan mar &
Interest expended 15 151791441 129440233
o @
Operating expenses 16 63642242 47619169
g1ae 3R
Provisions and Contingencies 46221967 34209247
HT$/TOTAL 261655650 211268649
1. @ - srafY & fore g o
PROFIT - Net Profit for the period 44334953 39053575
NS A g gl @ # S 9y
Add: Balance in Profit & Loss A/c 0 76413
S & feTe 3uerer e _ -
Profit Available for Appropriation 44334953 39129988
Iv. fafmism
APPROPRIATIONS
Frmfeiad @ siaor :
Transfer to :
rifaftre oRféma it
Statutory Reserves 11083740 9763393
&a fafer
Capital Reserves ) 120165 4241182
TTed @ 3 gRfEa faferat
Revenue & Other Reserves . 23650494 15704488
2010-11 & TATL-220% BI & F
(o 2009-10 @ o1 120% @ & & &)
Final Dividend @ 220% proposed for the Year 2010-11
(@120% paid for the year 2009-10) 6969867 3783630
2010-11 & TTHE W AR
Tax on Dividend proposed for the Year 2010-11 1130687 628413
fieer af @ forw srafm amrer 100% & ¥
Interim Dividend @ 100 % for previous year 0 3153025
3fafie amer W
Tax on Interim Dividend 0 535857
smaaR s & 3R g orfea iy
Special reserve as per Income Tax Act 1380000 1320000
& T4 @rdr
Investment Reserve Account 0 0
EEHIE]
Balance in Profit & Loss Account 0 0
SNE/TOTAL 44334953 39129988
gfer o sret= (3ifha gear ©.) (3
Earning Per Share (Rs.) (Basic/Diluted) 140.60 123.86
ferat
Significant Accounting Policies 17
@l & et fewforan
Notes on Accounts 18
3R T, 3R 3R ] PO I TR IS g df Sige F.3R. B
Heddh HelUded 30 AU gD HEITI D DIYYUTTD [HalDh DIUYTeTD [Halldh 3AETET Uq ga-tI '\_‘lég 2
ARTI MATTOO R R VOORE KRISHNAN RAMIAH RAKESH SETHI MV TANKSALE K R KAMATH
ASSTT. GEN. MANAGER DY. GENERAL MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
TSI AR uw, a1, g . . e I IR, geRa@Eae <. AL Igaal ar. &. fasm SaR i JM @ BIR
s feers feers s s Freers s feers
PRADEEP KUMAR M P SINGH D. K. SINGLA G. R. SUNDARAVADIVEL T. N. CHATURVEDI V. K. MISHRA JASBIR SINGH Ms RAVNEET KAUR
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
BRI 377eT o R & 3T/ As per our Report of even date
Tl B U8 HRAT Fdl STOMGE VS ST ol dl. &, A U8 BRFT Bl ol [a¥ag U8 UTod ol 3114 ¥ U8 dRT P ARG U8 IRID
FAT TEER ST TEHR T TEER TS TEER FET AR T TEER
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Partner Partner Partner Partner Partner Partner

M No. 077076, FRN 000722C
f&i /Date : 04.05.2011
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3N 1 - i
SCHEDULE 1 - CAPITAL (9 "000 @Y B R W / X '000 Omitted)

31.03.2011 &1 31.03.2010 &1
As on 31.03.2011 As on 31.03.2010

300,00,00,000 3fFICT AT YA 3. 10 BT
Authorised
300,00,00,000 Equity Shares of Rs. 10 each 30000000 30000000

SRY e 31fires

YAS 5,10 & 31,68,12,157 giaae! 9o (fuser af 31,53,02,500 @2 adw= af #

FRI BUY 10 YIS $ 15,009,657 3fFac IR)

Issued & Subscribed

31,68,12,157 (Previous year 31,53,02,500 & 15,09,657 issued in 3168122 3153025
Current Year Equity Shares of Rs. 10 each) - -

gad

31,68,12,157 (378 $Hard TRBR gRT &M 18,37,50,957

gﬁﬂé‘r@mwﬁﬂ%‘ feer af 31,53,02, 500 fo= =

TROR GRT ENMRA I 10 GAD B 18,22,41,300 R A &)

Paid Up

31,68,12,157 * (includes 18,37,50,957 3168122 3153025
Equity Shares held by Central Government - - -
Previous year 31,53,02,500 includes

18,22,41,300 held by Central Government

Equity Shares of Rs. 10 each)

Sis/TOTAL 3168122 3153025

3EN 2 - URfara ffera sk srftrery

SCHEDULE 2 - RESERVES & SURPLUS () "000 Y BYg e T  / % 000 Omitted)

31.03.2011 &Y 31.03,2010 &1
As on 31.03.2011 As on 31.03.2010

1. wifafe uRfém it

Statutory Reserves
aﬁpenl?% Balance 45496691 35733298
Addition durmg the year 11083740 9763393
1. it aRfar R 56580431 45496691

Capital Reserves
%) gHead uRfda i

a) Revaluation Reserve

Opening Balance 14919857 15137407
a4 & 2R welfaat
(aRgwafx & G eem 4N R IeET)
Deduction during the year 212301 217550
(being depreciation on revalued portion of property)
3 URT&eral # sfa”or
Transfer to Other Reserves 0 0
14707556 14919857

Q) 3
b) Others
TR

aﬁ{oema‘% Balance 10195515 5954333

Addition durlng the year 120165 4241182
10315680 10195515

FRY/Contd...
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SCHEDULE 2 — RESERVES & SURPLUS
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(¥ 000 1 BYS feam m @ / ¥ '000 Omitted)

31.03,2011 @1
As on 31.03.2011

31.03.2010 &1
As on 31.03.2010

11, 2R difem

Share Premium

alc;)emng Balance

Addition durmg the year
g & AR dwelal

Deduction during the year

IV. J5TRg qn 37T URfda it
Revenue and other Reserves
?) frowurfEa

a) Investment Reserve

Opening Balance

S« oy g w1 fafare oy 3 sfaRon
Add : Transfer from P&L Appropriation A/c
T Wﬂagﬁldl'ﬂ“\ﬂﬁg—@ﬁ\ﬂdiul
Less: Transfer to P&L Appropriation A/c

faf~rma ge-a¢ uyrfara ffy

Exchange Fluctuation Reserve

cd

Opem Balance
" 3 g 4%

Add. Addition during the year
gerw : af & ARM Bl ()
Less: Deduction during the year (Net)

T 3R siftfm 1961 @ eRT 36 (1) (Vi) & 3rrta ey yRfae fft
c) Special Reserve under Sec.36(1) (viii) of Income Tax Act, 1961
TRIE oY

Opening Balance

3 yRtera faferat & siafRa
Transferred from Other Reserves
T % ¢iRM 3t

Addition during the year

g 3= URfaa fafer
d) Other Reserve

aiemr;\? Balance

Addition durlng the year

g« fae grfaa ffe smoex @1 sfalka
Less : Transfer to Special Reserve I. Tax
SE : gAHeee uRferd Rt 9 sfaRa
Add : Transfer from Revaluation Reserves
TeTe : o @l & fee

Less: Payment for blocked accounts
V. - an | 9
Balance in Profit & Loss Account

Total of I, II, 111, IV,V &1 SIS

20114285

1824904

0

1071089

5674

5674

3008800

0

1380000

79264249

23650494

0

0

38

20114285

21939189

1071089

1071089

47785

42111

0

1688800

4388800 1320000

65248661

15704488

1688800

0

100
102914705

0

211917450

20114285

1071089

5674

3008800

79264249

0

174076160




3! 3 - TR

SCHEDULE 3 — DEPOSITS
(37 "000 B VI e TN 2 / T '000 Omitted)

31.03.2011 & 31.03.2010 &Y
As on 31.03.2011 As on 31.03.2010
I Hi SRR
Demand Deposits
() d
From Banks 23640083 17633258
(i) =
From Others 244735858 219538630
) . 268375941 237171888
Il. soa S AR
Savings Bank Deposits 934874246 781328072
1. Hra FHRIRET
Term Deposits
F () s H
A From Banks 120489638 25839354
(i) 3=
From Others 1805247441 1448958716
1925737079 1474798070
Total I, 1 & 111 P AS 3128987266 2493298030
am () 9Rd ¥ g emrareit o smRifa
B. Deposits of branches in India 3072550996 2449663943
(ii) R I TR [T AR B FHRICTA
Deposits of branches outside India 56436270 43634087
TOTAL B (i) 9 & (ii) (3T &1 3115 3128987266 2493298030

o 4 - 3

SCHEDULE 4 - BORROWINGS

(T9 000 B BIE feam T @ / T '000 Omitted)

31,03.2011 I 31,03.2010 B
As on 31.03.2011 As on 31.03.2010
I 9Rd A IR
Borrowings in India
(i) R Rt da =
Reserve Bank of India 91000000 29486283
(i) 3= &
Other Banks 139462 303376
(iii) 31 <i=emat 3R veifat &
Other Institutions and Agencies 24472298 3554422
(iv) 3wfga gl v
Unsecured Redeemable Bonds
F) cior-| arug (Sftrmer ot forad)
a) Tier-l Bonds (Perpetual Debt Instruments) 20205000 20205000
@) 3R ErER-l| dfvg
b) Upper Tier-1l Bonds 66100000 61100000
M Rl Ion o fare witor ot
c) Subordinate debts for Tier II Capital 25598000 25598000
111903000 106903000
Il ¥RA ¥ TR FUR
Borrowings outside India 88382145 52376579
Total of I, 11 1318 E— —
315896905 192623660
Foefert | w11 4 wnfirer wfirge e — —
Secured Borrowings included in | & Il above 80000000 29486283




3R 5 - 3 AT 3R Y
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
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(¥ 000 1 BYS faam m @ / 7 '000 Omitted)

31.03,2011 2l 31_03_20103ﬁ
As on 31.03.2011 As on 31.03.2010

I e

Bills Payable 20969537 23042683
Il 3fa: srfca aareH (I )

Inter-office adjustments (net) 314422 2255170
1. Jufad st

Interest accrued 4671759 3438181
V. 3mRfia & <ol (I5)

Deferred Tax Liability (Net) 0 0
V. 3 (FraerEi afed)

Others (including Provisions) 97326941 74440863

Total of I, II, 1lI, IV, V &1 311 123282659 103176897

3TN 6 - THd! 3R WReira Rerd d & o oy

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

(¥ ‘000 &1 B3 & W @ / 7 '000 Omitted)

31.03.2011 B3] 31_03_20103ﬁ
As on 31.03.2011 As on 31.03.2010
I g Tadt (foreh gar et afea)
Cash in hand (including foreign currency notes) 17236650 13305228
Il. ¥Rdra Red d & g«
Balance with Reserve Bank of India
a1 @I H/In Current Account 220532310 169970527
3= Wi #/In other Account 0 0
Total of I, 1l H‘Tlﬁﬁg 237768960 183275755

3N 7 - Sl & U 511 A, [ 3R 376U YT W T o

SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(¥ 000 1 BYS faam m @ / 7 '000 Omitted)

31.03.2011 & 31.03,2010 &1
As on 31.03.2011 As on 31.03.2010

. aRa#

In India

(i) S P URTIT
Balances with Banks
&) T @ N
a) In Current Accounts
@) 3= S
b) In Other Deposit Accounts

(ii) w1 3R 379 I R I oF
Money at Call and Short Notice
®) dBi B U
a) with Banks
@) 3 Rl B U
b) with Other Institutions

1S /TOTAL

Il. 9Rd A §&/Outside India
(i) @i arT
Balances with Banks
@) T @
a) In Current Accounts
@) 3 ST @At §
b) In Other Deposit Accounts
(ii) 1T 31> 3769 YT Wy o
Money at Call & Short Notice
Sig/TOTAL

GRAND TOTAL of I, Il &1 Wiﬁs

4814624 6245065

15508177 18156034

20322801 24401099

6750000 0

0 6750000 0 0

27072801 24401099

15304884 1130366

14758696 15563259

2006775 10365164

32070355 27058789
59143156 51459888




s 6 - P

SCHEDULE 8 - INVESTMENTS
(37 "000 B VIS e TN 2 / T '000 Omitted)

31,03.2011 B 31,03.2010 B
As on 31.03.2011 As on 31.03.2010
|, 9rRa# fae: wa
Investments in India : Gross 945584826 773447388
TTTe © eI o 78 JTaer=
Less: Provision for Depreciation 3507075 3332279
ART H & e
Net Investment in India 942077751 770115109
(i) TR g
Government Securities 795017209 659704308
(i) s srgfea ufayfat
Other Approved Securities 3738616 4921833
(iii)) e
Shares 22329166 17428933
(iv) fedar 3iix gfus
Debentures and Bonds 48628853 30326756
(v) et siRy/sremar sgad s
(sminfora wivensit afea)
Subsidiaries and/or joint ventures 5095793 4856352
(including sponsored institutions)
M) s=
(fafim =rgara we 3 arftrfsas o anfe #)
Others 67268114 52876927
(Various Mutual Funds & Commercial Papers etc.)
TOTAL of | 13113 942077751 770115109
Il wRa & aeR faer : wda
Investments Outside India : Gross 9545724 7129569
et : AEIE & e graee
Less: Provision for depreciation 0 0
HRA A TR Y e
Net Investments outside India 9545724 7129569
(i) e mfteor afed TReRT gfaygfaat
Govt. securities including local authorities 0 0
(i) Srgufirt siRy/reman faeer # wgaa 3em
Subsidiary and / or Joint ventures abroad 6969168 4770134
(iii) sr=a
Others 2576556 2359435
TOTAL of Il 18 9545724 7129569
GRAND TOTAL of I, Il @1 Wiﬁg 951623475 777244678
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IRt 9 - M

SCHEDULE 9 - ADVANCES
(37 "000 B BI e TN 2 / T '000 Omitted)

31.03.2011 @I 31.03,2010 !
As on 31.03.2011 As on 31.03.2010
A () =R IR g T faa
A. Bills purchased and discounted 69399801 44587789
(ii) e 3R, MaRTTT 3R [T R 3T FOT
Cash Credits, Overdrafts & Loans repayable on demand 1144910937 822070686
(ifi) ¥ramer For
Term Loans 1206755923 999353605
S1g/Total 2421066661 1866012080
3. () T aniRadl g1 gfasd (399 ol vl IR e 1 31w enfie §)
B. Secured by tangible assets 2011617312 1643527298
(Includes advances against Book Debts)
(i) P/ RER B ME gRTAFeraq
Covered by Bank/Government guarantees 109578868 24268921
(iii) amfa
Unsecured 299870481 198215861
S1g/Total 2421066661 1866012080
3. () 9Ra¥ 3
C. Advances in India
(i) merf¥dar &
Priority Sector 786370084 666154744
(i) eSS &
Public Sector 179024286 116292889
(i) d®
Banks 131506782 10890002
(iv) 3=
Others 1195131635 1002943051
Si1g/Total 2292032787 1796280686
(1) ¥Ra | TR 30w
Advances outside India
(i) doidAuTa
Due from Banks 110500665 519756
(i) =g g
Due from Others
@) wRIe 3iR g e fae
(@) Bills Purchased & Discounted 4483847 2706924
(@) Hromer ot
(b) Term Loan 9349099 6886394
() 3=z
(c) Others 4700263 59618320
S1g/Total 129033874 69731394

Pl 3115 GRAND TOTAL (Total of I & 11 &7 3i13) 2421066661 1866012080




ST 10 - 37eret 3Nkl
SCHEDULE 10 - FIXED ASSETS

(379 '000 B BI fear @ / T '000 Omitted)

31.03,2011 ) 31,03,2010 DI
As on 31.03.2011 As on 31.03.2010
31, Il anferar
A TANGIBLE ASSETS
| o
Premises
Tirger o @ 31 A B ART/HeaidT R
At cost / valuation as on 31st March of the preceding year 21000800 20678572
3rater & AR gfg
Addition during the period 4978569 322228
25979369 21000800
3raftr & SR welar
Deduction during the period 0 0
25979369 21000800
I qB JeIg
(g <Ife ) geog afed) 2812599 2519358
Depreciation to date
(Including on revalued amount) 23166770 18481442
Il 3= 3raa anfaai (BeiteR 3R fipaer afea)
Other Fixed Assets (Including Furniture & Fixtures)
freer af & 31 AT & A R
At cost as on 31st March of the preceding year 20368097 17908945
3ty & dRM
Addition during the period 3632079 3057343
24000176 20966288
3t & SRM delar
Deduction during the period 856481 598191
23143695 20368097
39 T JeIEN
Depreciation to date 15696690 14247867
7447005 6120230
Il geamet snfaat
Leased Assets
frger af &1 31 A & A R
At cost as on 31st March of the preceding year 252386 252386
252386 252386
3rafer & R gfg/awmars
Addition/adjustment during the period 0 0
31aftr & e @i
Deduction during the period 0 0
252386 252386
319 A URENEF / Ugel TS
Amortisation / lease adjustment to date 250779 250155
1607 2231
Total of I, II, Il T3S 30615382 24603903
3m snf&ait
B INTANGIBLE ASSETS
HiFgdaR
Computer Software
fieet 3 &1 31 ATd & A R
At cost as on 31st March of the preceding year 1756344 1498081
3ty & eRM
Addition during the period 162524 260166
1918868 1758247
3aftr & SRM welar
Deduction during the period 51600 1903
1867268 1756344
39 aRenfaa
Amortised to date 1426689 1225557
318/ Total 440579 530787

gyl 38 GRAND TOTAL (31+31) (A+B) 31055961 25134690
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STIRIE 11 - 37 i
SCHEDULE 11 - OTHER ASSETS

(37 "000 B BI e TN 2 / T '000 Omitted)

31.03.2011 &Y 31.03.2010 &Y
As on 31.03.2011 As on 31.03.2010
1. 3ufud srst
Interest accrued 21322548 16895377
. fear mar 3fim & / |d R FeT TR
Tax paid in advance / tax deducted at source 8701762 15117444
1. eraT -|ri iR e
Stationery and stamps 73194 85656
IV. @&l & fue &g o iR-dfe snfaat
Non-banking assets acquired in 2498 2720
satisfaction of claims
V. smeifia ax anfaat (I9)
Deferred tax asset (net) 3730284 3971701
VI. 30
Others 48763903 27127783
Total of I, 11, 111, IV, V, VI &1 3118 82594189 63200681

3TN 12 - IS TATe
SCHEDULE 12 — CONTINGENT LIABILITIES

(393 "000 B! B3 T T 2 /Rs. '000 Omitted)

31.03.2011 B 31.03.2010 B
As on 31.03.2011 As on 31.03.2010
Lo () 3% & fooe 031 an f5 %01 & w0 & &1 791 11 &
Claims against the Bank not acknowledged as debts 2550135 2453641
(i) 3mdr , Teuf anfe & s1eh= faarfeq sma &< 9 =rsT &< At
Disputed income tax and interest tax 8814313 14808000
demands under appeals, references, etc.
1. 37 w3 yea faei & o eaam
Liability for partly paid investments 115 169
1. s gt fafma <dfaerst & SRt agan
Liability on account of outstanding forward exchange contracts 669483255 421184757
IV. eI &I 3R W & T IRfeat
Guarantees given on behalf of constituents:
(®) IRa#
(@ In India 206560148 165141891
(@) ¥RA ¥ aeR
(b) Outside India 123704153 75470619
V. Widtaar, geie iR 3 atfaa
Acceptances, endorsements and other obligations 254679884 236889461
VI. 3 7 5 foe & smoiws w0 3 fomer @
Other items for which the Bank is contingently liable 3545215 2185817

Total of I, 11, 111, IV, V, VI &1 315 1269337218 918134355




3 13 - sifsta st
SCHEDULE 13 - INTEREST EARNED

(392 '000 B BYS fean T & / T '000 Omitted)

31.03.2011 & THIE a8 31.03.2010 & AT a9
year ended 31.03.2011 year ended 31.03.2010
I 3fm/ fadl = &ns / aeer
Interest/discount on advances/bills 211045485 166771723
1. foaen & ama
Income on Investments 56375478 45560508
. 9RAT Rerd d6 & ar sy 31k 3 3id: d et = wme
Interest on balances with Reserve Bank of 842016 1492147
India and other Inter-Bank funds
Iv. 3=
Others 1601821 396571
Total of I, 11, 111, IV &T 31 269864800 214220949

SN 14 - 399 3

SCHEDULE 14 - OTHER INCOME

(¥ 000 1 BYS faam m @ / ¥ '000 Omitted)

31.03.2011 &) AN a8 31.03,2010 ! AT a8
year ended 31.03.2011 year ended 31.03.2010

I ®aeH, fafra 3k aameh

Commission, Exchange and Brokerage 20451934 16821637
I el &t far 3 amw

Profit on sale of Investments 3295244 8527808

ger : frael o fawt & @i

Less: Loss on sale of Investments 303524 494315
2991720 8033493

. g /AR srgATed 2Rl & giel I amier 3ma

Dividend Income from Units of Mutual Fund/Unapproved Shares 2159635 3232692
V. foelt & geas & aw

Profit on revaluation of Investments 0 0

gere : Fawil & g / oRenes 3§ a1

Less: Loss on revaluation of Investments/ Ammortisation 0 0
V. gff, v stk s anfaat o fasr & ey

Profit on sale of land, buildings and other assets 34176 31250

e : 9, e 3R o ane 1 R ¥ Ay

Less: Loss on sale of land, buildings and other assets 3657 7090
30519 24160

VI, fafa-em & 9 A

Profit on exchange transactions 3810662 3388195

gem : fafrma-aa & 9§ wif

Less: Loss on exchange transacations 23684 11133

3786978 3377062

VIl 9Ra ¥ qer fager § e/ swi 3Ry sremar Ggad 3ot 3 amier & w9 31fsid 3w

Income earned by way of dividends etc. from subsidiaries / 263422 246374

companies and / or joint ventures in India & abroad.

Vi fafaer sma
Miscellaneous Income 6441595 4365857

Total of I, 11, 111, IV, V, VI, VII, VIIl &T 513 36125803 36101275
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3t 15 - wd foran won =TS
SCHEDULE 15 - INTEREST EXPENDED

(3T "000 B VI e TN/ / T '000 Omitted)

31.03,2011 & FHI a8
year ended 31.03.2011

31.03,2010 & T a8
year ended 31.03.2010

I SRR ® s

Interest on Deposits 137953826 119656264
Il 9Rdrg Raid 8 o / 37d: dab SURT W st

Interest on Reserve Bank of India / inter-bank borrowings 2576378 541242
. 3=

Others 11261237 9242727

Total of I, 11, 111 BT ﬁ'g 151791441 129440233

3TN 16 - URae™ T
SCHEDULE 16 - OPERATING EXPENSES

(392 '000 B BIS feam T & / T '000 Omitted)

31.03.2011 & FHIG a8
year ended 31.03.2011

31.03.2010 B I T
year ended 31.03.2010

1. THaRal & yram 3R 3736 foe grae

Payments to and Provisions for employees 44611020 31211358
1. o=, & 3R fasien

Rent, Taxes and Lighting 3075726 2603934
1. H3OT 04 o7 -

Printing and Stationery 509608 475573
Iv. fasm ik gar

Advertisement and Publicity 396764 401064
V. 3% @ dufa R qeaE / aRkenes

Depreciation/Amortisation on Bank’s property 2770781 2445822

e : JHeoH URiEd e 1 wmtea

Less: Adjusted with Revaluation Reserve 212301 217550

2558480 2228272

V1. fieret 1 B, W v @l

Directors’ fees, allowances and expenses 14617 14193
VIL. Trar-wRied! 3 B 3R wd

(et eamianes) ) chier it e <)

Auditors’ fees and expenses (including 482644 392590

branch auditors’ fees & expenses)
VIIL fafér goR

Law Charges 169234 166141
IX. 816, AR, eIHIT 3nfe

Postage, Telegrams, Telephones, etc. 1032711 1010520
X. TREd 3R @<EE

Repairs and Maintenance 846614 771866
X1, a

Insurance 2616486 2209101
XI. 3= g

Other expenditure 7328338 6134557

Total of I to X1l T g 63642242 47619169
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g A fafty wwaeht Sfeai

1.

3.2

AW IR $IA BT 3R

faea fIaRuT U3 IREORTT @nTd & 3R W) GIR fed 73 & qern

c_ N . o . o <
A HE@qUT giedl & 9Rd # ATHRI: Fdighd oraid- g
(Sireedh) & s €, for o wifafes ueam, vrarg Rad
& gr1 FeTRa faframe areus, YRAT T9¢1 aeTdR T
ERT SR clafd- AFEUS a2 S99 d 9Ra § dfcsT Jam # wigger
JoTU Y T € |

G Tl

T faRur FR-R SRITR & YR TR GoIT 35T 3fcarad bl
BISHR A@id NIl qei FRwIR 310HTE S 28 gemsi & AR
TR P T E |

srae sk
5 IRIRT BT G 81 GH & 3¢ BIShR 31 37ael Sl
B 3D RAERATT AN W [T ST & | TTHed R g5 e

1 g o URierd e 7 s foan sman @ 3iR 39 R qeogs
% foe fopr o utaer= &r 3O & 9 o fear ST & |

@) ST (ST8T B 3TerT =1 b 5T Faet! &1 gt yfir afed) =
IR & o T8 3R & TR 31 & IR R
Mt T ugha & SRR foa St 2

@) Y sl R eaE FrEfaRad e)i W g faar mwr &:

SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES

1.

3.2

BASIS OF PREPARATION:

The financial statements have been prepared on the
historical cost basis and conform, in all material aspects,
to Generally Accepted Accounting Principles (GAAP) in
India which encompasses applicable statutory provisions,
regulatory norms prescribed by Reserve Bank of India (RBI),
Accounting Standards (AS) and pronouncements issued by
The Institute of Chartered Accountants of India (ICAI) and
prevailing practices in Banking industry in India.

METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

FIXED ASSETS

Fixed assets are stated at historical cost except those premises,
which have been revalued. The appreciation on revaluation
is credited to revaluation reserve and incremental
depreciation attributable to the revalued amount is deducted
therefrom.

a) Depreciation on assets (including land where value is
not separable) are provided on straight-line method based
on estimated life of the asset.

b) Depreciation on assets has been provided at the rates
furnished below:-

fora=o YEIET Bl TR Particulars Rate of Depreciation
SffameY uee W) e T YfH STet uee @ Land acquired on perpetual lease

3rafey o1 3eer A& & Nl where no lease period is mentioned Nil
uge W ol T8 gfH STE uce & 3raft & 3eorE @ uee df 3rafe i) Land acquired on lease where lease

ya
- o Ace iR e arett gfyr R fafda, Sl uee @t srafyr

40 T F 3F © 2.50%
- g arelt gfy w 4T sEf uge @ safy

40 T J B & uge @ 3af )
HHreR 3R fpaaeR - wie awqe 5.00%
TR 3R fipasrer - aws! o axqu 10.00%
e 20.00%
AETSA Bl 3UBROT 33.33%
e, fasret 3iik fafae axgqe 15.00%
WeX-BR U AgdHa 15.00%
HER, TeIen 3R Hdfea awge 33.33%
HRYCR AT AIFCITR - 3 3Tt
- T 5000/- TH TeRa # gaTiRd
- 3= 20.00%

period is mentioned Over lease period

Building

- Constructed on free hold land and on leased
land, where lease period is above 40 years 2.50%

- Constructed on leased land where lease

period is below 40 years Over lease period

Furniture and fixtures- Steel articles 5.00%
Furniture and fixtures-wooden articles 10.00%
Mattresses 20.00%
Mobile Phone Instruments 33.33%
Machinery, electrical and miscellaneous articles 15.00%
Motor cars and cycles 15.00%
Computers, ATMs and related items 33.33%

Computer Application Software — Intangible Assets
- Up to Rs. 5,000
- Others

Charged to Revenue

20.00%




4.2

4.3

4.4

4.5

5.2

5.3

5.4

5.5

5.6

) gdadt =g 3 31T gfear qan e d foro & aifsfa snfveait
& el H -3 3N & FIG § g 3mg 3
% WM W AC dR W Fg! / yant & e sifer mit 2 |

U) 3Raal # ge uRaegHl & AWel # YeIeTd & JIae™ 39
AT H 37 &b A 3R & SR 9/ e w8 s
& A § UTaEH 39 W ¥ 44 A7 ad foman s @ o
T # iR S /foers T E |

afim

T BT FiEReT 3efE 3R aei® anfadl & w9 # fa

ST & 3R 3% foe wrRara Red 9@ g1 feiRa foawgot

AMEs! & IR grae fear S @ |

3STd MGl & W= W JIag™ & gedrd 31 @1 qeiar

S |

RA I TER BRATAD/39ACTT STt SHIgar |

@) 31t o1 anifRoT 30 YR fova T & ST aRedra et
& fore fevam e & |

@) 3 & T | YU R B! SUETS & AR
3FraT R Rofd d & AMes] & 3R, 3 4l 31 &,
farmar |

e e farira st & Frefeiea wo § g mn g

®) S g T8 4o (THaTa) I F Jeo W ot &t &, 39
HH BT A1 g &1 @i H g fear @ |

Q) ofe fae! e 98 o § 31frs geg W & d 3 3T
Tt Sl & fah! I g5 HHI/ 91C BT [T 3= & T
1o gTae <@ S # |

31firE} &1 TawU gedt ST/ 3! fdhwl & S § aRkad= fer

ST @ Rerfa # aRara Ratd 86 & Anifeel & R gaa

fooam ST @ |

fraw

el @1 dfn fafoma sifafram, 1949 & ARRT AT &
o T H genfafde gy Ao # aviiesd fear mar g |

AR Red §& & anifeent & s ol & afRkuaga
T I M, ot &g 3ucie” a7 "RTR &g W e ST
FATepd fosam STt 81§ gRT uRuaadT ddb I ST & HelT 3
ifsta ufeagfaal @1 ‘ofRudadr a6 @ ' ot & w@r w21
d% ERT 3TCIEry & Hed / 151 &R Uil d d1H 3o gP
IR &g T 3T DI Hen 3 sifsta gfegfoal d "R 8g 9
e fage # aifgsa faar mar 2

S wferyfrat Sudaa At Sl # =12 st 3% fagt &g JueTer
UT & TENT T fooam T 2 |

U AT F gkt Aot 7 ufayfat @ siaron, stazor o fafy &
siferrger @anTd / 981 4ed / 15K qed, S oW &9 @1, W e
T 21 Af U= 3RO IR BTs HeaETs &l dl 3 (07 qRT UTae
fopar man 21

o o

fepeit forarer @t aiférrgoT e e o= # -
&) PR IR UT gennell/aHre gfaafodl &1 amma 3 Bt
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c) Assets taken over from erstwhile New Bank of India and
Nedungadi Bank Ltd. are depreciated based on their
estimated life based on broad groups / categories instead
of individual assets.

d) Depreciation on additions to assets is provided from the
month in which the asset is put to use and in case of
assets sold/disposed of during the year, upto the month
preceding the month in which it is sold/disposed of.

ADVANCES

4.1 Advances are classified as performing and non-performing
assets; provisions are made in accordance with prudential
norms prescribed by RBI.

4.2 Advances are stated net of provisions in respect of non-
performing assets.

4.3 Offices outside India / Offshore Banking Units:

a) Advances are classified under categories in line with
those of Indian Offices.

b) Provisions in respect of advances are made as per the
local law requirements or as per the norms of RBI,
whichever is higher.

4.4. Financial Assets sold are recognized as under:

a) In case the sale is at a price lower than the Net Book
Value (NBV) the shortfall is charged to the Profit and
Loss Account.

b) In case the sale is at a price higher than the NBV, the
surplus provision is retained to meet shortfall/loss on
account of sale of other non-performing financial assets.

4.5  For restructured/rescheduled advances, provisions are made
in accordance with guidelines issued by RBI.

INVESTMENTS

5.1 Investments are classified into six categories as stipulated in
form A of the third schedule to the Banking Regulation Act,
1949.

5.2 Investments have been categorized into “Held to Maturity”,
“Available for Sale” and “Held for Trading” in terms of RBI
guidelines. Securities acquired by the Bank with an intention
to hold till maturity is classified under “Held to Maturity”.

5.3 The securities acquired by the Bank with an intention to
trade by taking advantage of short-term price/ interest rate
movements are classified under “Held for Trading”.

5.4 The securities, which do not fall within the above two
categories, are classified under “Available for Sale”.

5.5 Transfer of securities from one category to another is carried
out at the lower of acquisition cost/ book value/ market value
on the date of transfer. The depreciation, if any, on such
transfer is fully provided for.

5.6 In determining acquisition cost of an investment

a) Brokerage / commission received on subscription is




5.7

T 2

@) yfayfdl & 3TTenEeT & T § Hed qal, dHITH 37T
ToTed Tt o w H W Ty 2

) ufayfoat & aiftreer & fafy oo sufaa et stafq @fed
3ty st @1 siftmrEeT anta & ger fean S @ sk
3ufad e 7 <7 st @ # <@ ST 2

AR Red §% / ewsmsraense & feenfrdemrgar, faw &
g fefaiad smem o fomar s &

gfkudradr do 3@ T ;

)

i)

iv)

"giRuGad! dd [ T AU & T AR B 31 ana )
foram sman 21 5T et sifeed gear / ufde™ gou 9 98 9w
e &1 ar Niftom & aRudaar o 99 31aty & foe aRentéa
fosar St 21

U / Fg e JEHl / i § sl faer 3 fim upld
& U T 99 & 4o @@ and § 9§ §9 geieR 361
AN R foar e 2

URATSIA &7 TTHIOT dabi # 9wl &1 Jeaice I@Ma antd iR
o5 st 21

FoM Yot # Fael &1 eaied @ anTd W fdar ST 2

" fot 2q uerer” 3R IR 3 7@ T

5.7

deducted from the cost of securities.

b) Brokerage, commission etc. paid in connection with
acquisition of securities are treated as revenue expenses.

c) Interest accrued up to the date of acquisition of securities
i.e. broken — period interest is excluded from the
acquisition cost and the same is accounted in interest
accrued but not due account.

Investments are valued as per RBI/ FIMMDA guidelines, on
the following basis:

Held to Maturity

i)

Investments under “ Held to Maturity “ category are carried
at acquisition cost. Wherever the book value is higher than
the face value/redemption value, the premium is amortized
over the remaining period to maturity.

Investments in subsidiaries/joint ventures/associates are
valued at carrying cost less diminution, other than temporary,
in nature.

Investments in sponsored regional rural banks are valued at
carrying cost.

Investment in venture capital is valued at carrying cost.

Available for Sale and Held for Trading

®)

weRY gfaygfat

| g ReR & gfayfaat | fhaws g0 w1 A1dhe g
siafesa varfaeem 3w
gfgar (Twangeaeasie) g
T2 GHITeTT STTR Tedi/
afRugaar ®

UhATSEAEASE/ AR Ra1d §d
& AN SR & SFER 3ugad
TR 1T TR R

II. 58 RBR &I gfagfoat

U3TSUHEASIT/ HRAT
51d I anifert &
SR 3Ugdd TRyaadm

g1t MR W)

HEIT / 5T TRBR GRT
TREregaT ufayfat,
AESD & & 3HAT B
arus (314t & uHia & &)

EaRI fae

ESEICRGIRGREEY

gfact TR afe ®ic fear T & ar
IR T W 3T a1
Je=-u7 (ST v 9y | R
9 81) & AR KT B §b-
310 eI TR 3T Yie duet
0.1/~

afe ®ie fosar mar & ar
IR e W 32N ARAT
51d dp/ umanSeH THSIT
Ani-fdeil & 3R Jugad
gRugadm W fdsq ufee
e F 31fEre &t

e 9rR

a) | Govt. Securities
I. Central Govt. Securities | At market prices/YTM as
published by Fixed Income
Money Market And
Derivatives Association of
India (FIMMDA)
Il. State Govt. Securities On appropriate yield to
maturity basis as per
FIMMDA/RBI guidelines.
b) | Securities guaranteed by On appropriate yield to
Central / State Government, | maturity basis as per
PSU Bonds (not in the FIMMDA/RBI guidelines
nature of advances)
c) | Treasury Bills At carrying cost
d) | Equity shares At market price, if quoted,
otherwise at break up
value of the Shares as per
latest Balance Sheet (not
more than one year old),
otherwise at Re.1 per
company
e) | Preference shares At market price, if quoted

or on appropriate yield to
maturity basis not
exceeding redemption
value as per RBI/FIMMDA
guidelines.
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T) | deom ik fedwr (3t & | afe ore fovar man & ar f) | Bonds and debentures (not | At market price, if quoted,
UFHid & el TSR ed WR 30T HRAT in the nature of advances) | or on appropriate yield to
Rerd §% /ewansraTHsT maturity basis as per RBI/
ATl & 3R, 3ugad FIMMDA guidelines.
fRueraer gfawe w
B) | ”g3d Busl & g afe ®re fear T & a1 wis g) | Units of mutual funds As per stock exchange
vFETsl & |G & R 3R quotation, if quoted; at
afe die = foar mar & ar repurchase price/NAV, if
JAERIE e / TATEl R unquoted
3) | anfvrtsus TuR RECICAGINSACES h) | Commercial paper At carrying cost
#) | ST gHOIS RSCICRUINNRES i) | Certificate of Deposits At carrying cost.
) | TRIANBTRCA @ Uiy 1S | TIRAIETS gRT Bl T3 j) | Security receipts of ARCIL | At net asset value of the
19T & 3R 3T & & asset as declared by ARCIL
A qed )
T) | 3om gan faferat 39 a7 fHieat gt & 78 k) | Venture Capital Funds At net asset value (NAV)
19T & 3R 3T & & declared by the VCF
IR e R
3) | 3= Faawr WA AN H 3 g "edhR ) | Other Investments At carrying cost less
diminution in value
oo &g 3ucier e AUR ¥q W M g § Iwdad Jediad The above valuation in category of Available for Sale and
g Fepu & o1 s1e srer fosan STrar & qen udd aniiasor & Held for Trading are done scrip wise and depreciation /
fore qeger / gfg et st @ 19fE gg geoe @ a1 uds® appreciation is aggregated for each classification. Net
quite=or & foe uraers fean siar & siafe o gfie aofar =& depreciation for each classification if any is provided for
ST | while net appreciation is ignored.
5.8 WRaAra Rerd & & vAdEng affaxor & faaa! Aresl & 3%y 5.8 Investments are subject to appropriate provisioning/ de-
fraelt W 3Ugad UTaeIgRUT dRIT 3T 3ROl A, recognition of income, in line with the prudential norms of
S 21 3 &% w9 # sete ufayfaal & ddg § qeoE/ Reserve Bank of India for NPI classification. The depreciation/
UG 37 3751 ﬁﬂfﬂﬁﬁ?ﬁﬁﬂﬁgﬁg\'aﬁwa Fefsa (Je provision in respect of non-performing securities is not set
3ifes) & fepam mar 21 off against the appreciation in respect of the other performing
securities.
5.9 fwdr o ot & Fraen ot fagt & gu ey / &1fs &1 arv 3 gt 5.9  Profit or loss on sale of investments in any category is taken
QT # o S ST & fosg uRkuaaar g 7@ T 8o & faae to Profit and Loss account but, in case of profit on sale of
o faeh! I g e & ATel # 39S a)IaR Bl AT g3 yRfEd investments in “Held to Maturity” category, an equivalent
fafer @  fafsanfoa o s 81 amount is appropriated to “Capital Reserve Account”.
5.10 aTOY WXIE FawI & 3FRTd : WRIal / g 9T 7 gfasfaat 5.10 Securities repurchased/resold under buy back arrangement
&1 DI I and W feama # foran siar 21 are accounted for at original cost.
5.11 MUR 3727aT UfoRel & 9aioH & good (sRafesn) a=-aa fea 5.11 The derivatives transactions are undertaken for trading or

T £ ARG d9-349 TR I R ¢ 9Raa Rod 96 &
frdemgaR srameed @ fafia fvrl &1 faq geom foear
TR

gferRen sreeTsac

TeT T 3TCAT-TEA! 51 STeT 6D S 3720aT ST Bl Tirer
FA 2, 30T YR R or@ifehd B i & (fper anfea srerar
T & Y 3rfufEa sreeaact o Bisax) o1t faxia faaxon &
TR Yo 37aT HH Hrad IR &t S &

JeEEae B T W eTH G EN-T B SEeacel Bl AR
IR TfderTa sira= 312raT 3 / STdT &7 99 37afer i a=n
ST 2

hedging purposes. Trading transactions are marked to market.
As per RBI guidelines, different category of swaps are valued
as under: -

Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market

value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the swap
or the remaining life of the asset/liabilities.




RS STecraae

RS 3Tectacel & o7 ¢ faa faaxforat & Reére fpe
uRaeHT Afed aToTR qea & goen | fafea fsar s &
faeft 7a1 e

37 &% & A1 d% ¢ dF drede & w9 § d6 g far mar
facel g1 fame aT9TR Jea R & &, FiTth 399 ok Siian
T 2

T DI BT SaaT & 1Y 7 I 7147 & 3R aRudadr/ Ao
W @Y g 811 @ § 3raikd fear mr g1

faeh g1 @ Hafta A9-37 8k Al @1 wRact=

@) qdadt cie SmRani & it B Breay, formeT YR § 3favor
o1 fafer @ any fafma &=t & sneR o) ufRad= foar s &,
R a2l a1 AuRT A9 ($e75) & ARG & SR
¥ &7 T W 3T i F e R Aifed snfaar qen
Sas, TRTCT, WIp(dT, ToidH1 d 3 aTl df qaged
HRA 29 § uRkafda fovar smar 2 |

@) 3rde Ndl ¥ 3R R Atfesd 7l &1 ulkads a=-¢3 @
fafer @ gt fafama =1 o fosar smar 81

) arre fat-a Afaarst B AR fagel JaT uRT 9 gRI
af & 3 ¥ arfergfud fafsma ot o afkafda fvar srar &
R eI i UR GE T4/ BT Bl 14 g 81 @t |
feama i 21

) 370 AT TG B 7S oo B IRIE I Faferd faeeh fafma
& W uRkafdd @ S &

7) facer Rerd ot / soacra dfdT sorga:

Q. el

(i) focer Rerd emansi 3iik sacta dfds gf+et & afkarem
P IR TR fageh afkarem # avifea fear g
3ii fager # ufataier srafaat & ofaraHt @1 wmmewied

fageh okt * & a7 arifepd fopar mar &1
(ii) e facer aRkarami & faeeh ga1 a=-aA1 @1 3R
IR TErsioa faeeh uaemt &1 awieT a9 ® - 11 8
few e feRor & sgaR feame & foar s 21
(iii) R Ao aRkaremt w fafswa ge-ag & @y / &
®1 fafwma ge-ag grféaa fafer & s / ger fosan
S 21
T R B
Y & 70 R AT 31T & e | TIT B Bl AT WR AT, R
@1 f9erfRor 8rar & qen aegaR ax & foe gaes fear s 21

I PR-THR 37T hiSc P Tga 37 PR-ax] BT SHIHCT
B gE B ST & 5 oo fafyr g aifefafia feer o
31eraT A Sifefrafiad e M) ST g1 AR AEid
UMd-22 @ AT STRATIT B <adl & [ole Jae I
e fafr o= witen & snmeR W fosar et & siiR st
TR JRd! dhadt aH 71 &Il & o1d STl af wias # a=gent
BT g ¥ giAread g 81 smReifia R sniadt/eaast &t

5.12

Trading Swaps

Trading swap transactions are marked to market with changes
recorded in the financial statements.

Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank is not marked to market
since there is no market risk.

Premium received is held as a liability and transferred to the
Profit and Loss Account on maturity/cancellation.

TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS
& BALANCES:

a) Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the
date of parking in India, all other monetary assets and
liabilities, guarantees, acceptances, endorsements and
other obligations are translated in Indian Rupee
equivalent at the exchange rates prevailing at the end of
the year as per Foreign Exchange Dealers’ Association of
India (FEDAI) guidelines.

b) Non-monetary items other than fixed assets are translated
at exchange rate prevailing on the date of transaction.

c) Forward exchange contracts are translated at the year
end rates notified by FEDAI and the resultant Gain/loss
on evaluation is taken to profit & Loss Account.

d) Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

e) Offices outside India / Offshore Banking Units:

(i) Operations of foreign branches and off shore banking
unit are classified as “Non-integral foreign
operations” and operations of representative offices
abroad are classified as “integral foreign operations”.

(i) Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

(iii) Exchange Fluctuation on Profit / loss of non-integral
operations are credited /debited to exchange
fluctuation reserve.

TAXES ON INCOME

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for tax is made.

The deferred tax charge or credit is recognized using the tax
rates that have been enacted or substantially enacted by the
Balance Sheet date. In terms of Accounting Standard 22
issued by ICAI, provision for deferred tax liability is made
on the basis of review at each Balance Sheet date and
deferred tax assets are recognized only if there is virtual
certainty of realization of such assets in future. Deferred tax
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JRIET a9 & R g YT & SER R TA® Jaual (i o
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. wfesa fafy
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Hedia MR W & S

. 3 FHAR W
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snf¥al @) sroarTar
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g e fohd SR TR STURIH BT+l €5 &1 df 3 qAHeaiad
fiRTae & w9 & w1 e

STed AT

101 3ma/ =g (7 10.4 # Aefia wel & fim) & wm=a:
3T 3R IR @b fpam ST 2 |

102 ¥RAa Red 3@ & AR & AR 3o S
& Fraf-erd 31T BT 390! I 814 IR AT & STl & |

10.3  3MoTd UAT § I & TS AT B ugd R foe
e TSt | e deeand (i) fandt ot o adran fewat
3R (i) 3= @@l @ gq@ sifatiaar § fafartsa
foran e | §e’ETd, 1aT TR @Al & a¥en (39
3 @ o enfhe & forme wRtsa srferfoam o5 sranta
aqett 2), feht ute @l qen wwsta & A # agen
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assets/ liabilities are reviewed at each Balance Sheet date
based on developments during the year.

EMPLOYMENT BENEFITS
o PROVIDENT FUND:

Provident fund is a defined contribution scheme as the
Bank pays fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit &
Loss Alc.

« GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded by
the bank and is managed by a separate trust.

o PENSION:
Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made

at the end of the financial year. The scheme is funded by
the bank and is managed by a separate trust.
o COMPENSATED ABSENCES:
Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including un-availed casual
leave) is provided for based on actuarial valuation.
o OTHER EMPLOYEE BENEFITS:
Other Employee benefits such as Leave Fare Concession
(LFQC), Silver jubilee award, Medical Benefits etc. are
provided for based on actuarial valuation.
In respect of overseas branches and offices, the benefits in
respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective
countries.

IMPAIRMENT OF ASSETS

Impairment loss, if any, is recognised in accordance with
the accounting standard issued in this regard by ICAI and
impairment loss on any revalued asset is treated as a
revaluation decrease.

REVENUE RECOGNITION

10.1  Income / expenditure (other than items referred to in
paragraph 10.4) is generally accounted for on accrual

basis.

10.2  Income on non-performing assets is recognized on
realisation as per RBI guidelines.

10.3  Recovery in non-performing advances is appropriated

first towards recorded interest and thereafter towards
(i) arrears of instalments in term loans and (ii) principal
irregularity in other accounts. However, recovery in
suit filed (including accounts where recovery is under
SARFEASI Act), decreed accounts and compromise
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10.4

10.5

I

1 Ugel e W 3aT fSehl/AHsi Bl 2wl o FIAR
fafanfsra fear smar 21

BT, (TRORT BRITR T BHHITH I BIgHR) e
faeit W srer [ fafsma, diex foxie, wdde dfhm aaei
Ut 31 iR =ygae fferat uR amter s sk |
1l BT agel/fueH 8 R et foar s 1

IR & st R 157 & B § 9T 31 BT Jraf~erd
uTiermIRaT gRT wike 3meer & oy § a@ifesd faar irdn
g1

ufRuda &1 gl FHarel ST T &1 I 7 g3 &1 a2 390!
2147 = foha T 81 A1 39 W 994 W Bl &R A ST eI e
2| uRuaa & gt frare s afvat w sifeea srafer & foae
1S & 3R B AT & FFIER 39 THa B S & 59
T BT FATHRUT HRATAT ST &

11.

10.4

10.5

cases is first appropriated towards principal or as per
terms of decree/settlement.

Commission (excluding on Government Business),
interest on overdue bills, exchange, locker rent,
income from merchant banking transactions,
dividend income and insurance claims are accounted
for on realization/settlement.

Income from interest on refund of income tax is

accounted for in the year the order is passed by the
concerned authority.

OTHERS

Interest on unpaid and unclaimed matured term deposits
are accounted for at savings bank rate. Interest differential
on matured term deposit for overdue period is accounted
for as and when such deposits are renewed as per bank’s

rule.
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SCHEDULE 18

Tl et fewafora NOTES ON ACCOUNTS
1. gsh (B. T8 ) 1.  Capital (Rs. in crores)
s 31.03.2011 | 31.03.2010 Items 31.03.2011 |31.03.2010
) | SMOIRER (%) (I 1) 11.76 12.97 i) | CRAR (%) (Basel-I) 11.76 12.97
ii) | AREIR - - ii) | CRAR - Tier-| capital
43t (%) (F9a-1) 7.99 8.38 (%) (Basel-I) 7.99 8.38
iii) | TBREAIR - -l iii) | CRAR- Tier Il
g3t (%) (@9a-1) 3.77 4.59 capital (%) (Basel-I) 3.77 4.59
V) | SBTRER (%) (d9c-11) 12.42 14.16 iv) | CRAR (%) (Basel-II) 12.42 14.16
V) | SRIREAR - TR v) | CRAR - Tier-l
43t (%) (d9a-11) 8.44 9.1 capital (%) (Basel-Il) 8.44 9.11
Vi) | SRR3R - Zrar-ll vi) | CRAR- Tier-Il
g3t (%) (a9a-11) 3.98 5.05 capital (%) (Basel-Il) 3.98 5.05
Vi) | ¥ # wRa vii) | Percentage of the shareholding
IRER DI of the Government of India
SRIRETRAT BT % 58% 57.80% in the bank 58% 57.80%
viii)| @R crar-ll viii)] Amount of subordinated
C\I\E{l)f & w7 H FJeU debt raised as Lower Tier-Il
T 70T T B AT g2l Bg Capital during the year NIL NIL
iX) | 3R EreR-ll ix) | Amount of subordinated debt
4t & w9 # Jer raised as Upper Tier-Il Capital
T THOT FoT B AR 500.00 2000.00 during the year 500.00 | 2000.00
X) | CoR-| 43T & =y x) | Amount of perpetual bonds
# e T raised as Tier-l Capital
Sf¥arcr arost @t afdn g2 700.00 during the year NIL 700.00
2. fyw (5. &g H) 2. Investments (Rs in crores)
HS 31.03.2011 31.03.2010 Items 31.03.2011 (31.03.2010
(1) | Fraei &1 g& (1) | Value of Investments
(i) | Froe &1 wda gea 95513.05 78057.70 (i) | Gross value of Investments 95513.05 | 78057.70
F YRAH 94558.48 77344.74 a InIndia 94558.48 77344.74
Y HRA Y TR 954.57 712.96 b Outside India 954.57 712.96
(ii) | TeoeT & foe grae= 350.71 333.23 (i) | Provisions for Depreciation 350.71 333.23
B 9Rd H 350.71 333.23 a InIndia 350.71 333.23
W URA Y TR 0.00 0.00 b  Outside India 0.00 0.00
(iii) | fraett @1 Frraa g 95162.34 77724.47 (iii) | Net value of Investments 95162.34 | 77724.47
F YRAH 94207.77 77011.52 a InIndia 94207.77 77011.52
W URd ¥ TR 954.57 712.95 b Outside India 954.57 712.95
(2) | Frael = graE™ (2) | Movement of provisions held
& fore enfa yraernt towards depreciation on
T gc-9g investments.
(i) | (01.04.2010/01.04.2009 ) (i) | Opening balance as on
319 333.23 375.48 01.04.2010/01.04.2009 333.23 375.48
(i) | 1 : ad & SRM (ii) | Add: Provisions made during
U T gTaeT 114.88 208.31 the year 114.88 208.31
(iii)) | Tem : af & k= fovr T arfErs (iii) | Less: Write-off/
graer= & foe gee @rd ST write-back of excess
T /gfatarEd afe 97.40 250.56 provisions during the year. 97.40 250.56
(iv)| 31.03.2011/31.03.2010 (iv) | Closing balance as on
P iRy 350.71 333.23 31.03.2011/31.03.2010 350.71 333.23




& DI BHI IR T hise Hdg A, T & Al R wmafy
a1sT aroet anfe # faer fesar 2 | 3= faeeh smataat 3 fae ardmifeat
& 3t aTe fopa 2 i drewal gt & foe ¢fEm 9@ ifa & srafa
onfra & | o 0= foradt T uRudadT do 31 o T TrRaT & | U
TR BT g U7 B IRIE B $aT G 257.57 BUS T9T &
(freset o 235.86 TRIZ T) |

Hong Kong branch of the bank has taken exposure on Credit Linked
Notes, Floating Rate Notes and Fixed Interest bonds etc. These are
acquired under Investment portfolio at foreign offices, which are
governed under Trading Book Policy for PNB Hong Kong. The
bank intends to hold such instruments till its maturity. The aggregate
value of such portfolio as on the date of balance sheet is Rs 257.57
crores (previous year Rs.235.86).

3. WA= 3. Repo Transactions
(T. I5 H) (Rs. in crores)
31.03.2011 B! | 31.03.2011 @1 | 31.03.2011 DI | 31.03.2011 Minimum Maximum | Daily Average As on
T sraft | sty | ety | ot Refa & outstanding |  outstanding outstanding | 31.03.2011
uring the uring the uring the
& aRM & eRM & eRM 3R during th during th during th
A st | 3 sitea period ended | period ended | period ended
P ST ST 31.03.2011 |  31.03.2011 31.03.2011
T & 3w c CEl Securities sold
under repos
s gfeyfaat der rep
() TR . (i) Government
gfeyfa 150.00 8800.00 1635.75 8000.00 Securities 150.00 8800.00 1635.75 8000.00
(i Frrfire Eadl (i) Corporate Debt
gferferd 5.03 2026.40 115.81 NSl Securities 5.03 2026.40 115.81 NIL
Raef 3 & g a Securities purchased
RIET g i q R under reverse repos
(i) @B . (i) Government
gfayfer 400.00 3100.00 52.87 g Securities 400.00 3100.00 52.87 NIL
(OREES kol (i) Corporate Debt
gferyfera 24.29 24.29 0.07 bl Securities 24.29 24.29 0.07 NIL
4. THUA AR Y gox fraer Sfgum 4. Non-SLR Investment Portfolio
4%. UH U AR ¥ &R e &1 fefaeal does 4a. Issuer composition of Non SLR investments
(3. I H) (Rs. in crores)
% % | ffaeat afdn foaht | fyae gioft | fan Rfd "R S. Issuer Amount Extent Extent of Extent Extent
and GEICH ol Theg" No. of Private ‘Below of of
e st o | ufeefert | oftegferat Placement Investment | ‘Unrated’ | ‘Unlisted’
whaf | gfagfel | @ty @ e Grade’ | Securities | Securities
Cakit @l Securities
(1) | (@ (3) (4) (5) (6) (7) 1M | @ (3) ) () (6) (7)
(i) | w=ER & 2823.02 |  419.63 0.00 0.71 1.7 (i) | PSUs 2823.02 419.63 0.00 0.71 .77
& JaHH (1430.35) | (545.22) (0.00) (0.00) (51.53) (1430.35) (545.22) (0.00) (0.00) | (51.53)
(i) | feira dwme 1717.72 | 210.98 0.00 0.00 96.54 (i) | Fis 1717.72 210.98 0.00 0.00 96.54
(1257.16) | (711.67) (50.68) (50.68) (76.00) (1257.16) (711.67) (50.68) (50.68) | (76.00)
(iii) | d® 747517 | 331.52 0.00 257.57 2.00 (iii) | Banks 7475.17 331.52 0.00 257.57 2.00
(5894.39) | (603.53) (0.00) | (265.86) (67.00) (5894.39) (603.53) (0.00) | (265.86) |  (67.00)
(iv) | f PraRke 1983.54 |  313.49 0.00 38.98 360.58 (iv) | Private Corporate | 1983.54 313.49 0.00 3898 | 360.58
(1605.55) | (207.90) (0.00) (19.39) (315.52) (1605.55) (207.90) (0.00) (19.39) | (315.52)
(v) | srgufidi/sigaa | 1206.50 0.00 0.00 0.00 240.38 () | Subsidiaries / 1206.50 0.00 0.00 0.00 | 24038
3H (954.90) | (142.88) (0.00) (0.00) (162.88) Joint Ventures (954.90) (142.88) (0.00) (0.00) | (162.88)
(vi) | s= 613.42 0.00 0.00 0.00 0.00 (i) | Others* 613.42 0.00 0.00 0.00 0.00
(489.51) (0.00) (0.00) (0.00) (0.00) (489.51) (0.00) (0.00) (0.00) (0.00)
(vil) | TeoE™ & -257.67 0.00 0.00 0.00 0.00 (vii) | Provisions held -257.67 0.00 0.00 0.00 0.00
foe graem (-204.32) (0.00) (0.00) (0.00) (0.00) towards depreciation| ~ (-204.32) (0.00) (0.00) (0.00) (0.00)
Eﬁs 15561.70 1275.62 0.00 297.26 711.27 Total 15561.70 1275.62 0.00 297.26 711.27
(11427.54) | (2211.20) (50.68) |  (335.93) (672.93) (11427.54) | (2211.20) (50.68) | (335.93) | (672.93)
(Promt # fav T sifes fiea af & &) (Figures in brackets relate to previous year)

* 37 F 3T - 8 & 3T SRR ufayfa # Sfeetad fody wRart afasfaar o

OB & dTC B TUA 274.95 FRIE DI FoR9 TRary ufayfert enfie € |

*Others include Special Govt. Securities of Rs. 274.95 crore ( net of depreciation)
shown under Govt. Securities in Schedule 8.
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4b. Non-performing Non-SLR investments

(B I H) (Rs. in crores)
fera=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
YRS 219 (01.04.2010/01.04.2009 ) 57.28 67.45 Opening balance as on (01.04.2010/01.04.09) 57.28 67.45
9 & dRM af 0.00 0.00 Additions during the period 0.00 0.00
af & 2R B 30.34 10.17 Reductions during the period 30.34 10.17
31.03.11/31.03.10 @ 3fcerg 26.94 57.28 Closing balance as on 3.103.2011/31.03.2010 26.94 57.28
Tl enfika g 26.94 57.28 Total provisions held 26.94 57.28
5. sRafees 5. Derivatives
58. a1 &R FIR / SAT151 &R JFae-gaeh (u) _ 5a. Forward Rate Agreement/ Interest Rate Swap
(5. TIg #) (Rs. in crores)
2010-11 2009-10 2010-11 2009-10
< gferen g fered g Items Hedge Trading Hedge Trading
JEAEe! | 3TEcTSEe | 3iEeEGel | SiEcEae Swaps Swaps Swaps Swaps
i | sreeTae BRI i. | The notional principal
L2l mmﬁfﬁ qere 1678.24 750.00 3674.86 125.00 of swap agreements 1678.24 750.00 3674.86 125.00
ii. | afe geRT ver AR ii | Losses which would
& Hﬁﬁ_ﬁ 31 . be incurred if counter
arfgell 1 1 el parties failed to fulfill
AT A Hfad their obligations under
IS 62.42 0.08 171.32 0.48 the agreements 62.42 0.08 171.32 0.48
iii.| 31ee —aa?ﬁ'ﬁ NIERE iii | Collateral required
B R I gRT by the bank upon
3fer e wfryfq NS T *Ta *Ta entering into swaps NIL NIL NIL NIL
iv.| sreeT-gect & iv | Concentration of
BRUT 20T credit risk arising
S T T L = from the Swaps NIL NIL NIL NIL
V. | 3TceT-gaet g8l BT v | The fair value of
3fad qea 287 | (-)19.42 5.05 0.24 the swap book 287 | (919.42 5.05 0.24

3TEE Faelt B UGt 3R et foet o7 qer aeTR Shies o) e affea &
UfaReT Sreameec : s &% Jiaeacel eraR-|l &g, ST femt, warfe e it siv
% ¢ 3 sracace o gforen & foe @

¢fEn sreameed © @ & AF-3F aeIR SifEH - g

59, TATS ¢S e ST & sRafees

Nature & Terms of the swaps including information on credit and market risk:
Hedge Swaps: Interest rate swaps for hedging Tier-Il Bonds, Deposits, Floating rate
loans & back-to-back swaps.

Trading Swaps: Interest rate swaps market risk: Nil

5b. Exchange Traded Interest Rate Derivatives

(5. IXI5 H) (Rs. in crores)
w5 |faaRo i S. No.| Particulars Amount
(i) I 37ile 2010 - I 2011 & SR CFATIof (i) Notional Principal amount of exchange traded interest rate

¢fEm arer sret &) SRafees & engafae derivatives undertaken during the year April 2010 to March,

ered fYr (feradar) 2011 (instrument-wise)

®) M- dIal 3.00 a) Interest Rate Futures 3.00
(i) |31 mrd, 2011 @ Rerfar & AR q@aT vAA ST SIS ATt @ (i) [Notional Principal amount of exchange traded interest rate

= sRafee @ SJHHTE{HE e Y (feraaar) = derivatives outstanding as on 31% March, 2011 (instrument-wise) NIL
(i) |vowds ¢ arer @me ) sRafees & smgme qaem afd (ili) | Notional Principal amount of exchange traded interest rate

S areafee yardr e & (foreaar) = derivatives outstanding and not ‘highly effective’ (instrument-wise) NIL
(iv) |vardst g amer @t o) eRafeest & e 1T T I (iv)  |Mark-to-Market value of exchange traded interest rate derivatives

TSR Yoo (ATdss-g-widse) den 511 “rcafs yardr 98 ¢ (freaer)| o= outstanding and not ‘highly effective’ (instrument-wise) NIL

571, Rafesst & sifew e Te=el gadiaxor
| ToneTs gaeieRon
1. d% 3 gamud & afren &g 3R SfE yareEl @ eRafea

Jrel &1 3UAT a1 2 | sRafea uiRame & shifiew g
BT IE TP RS SRUES & 511 30 THI B S A1
T G T B B gP Y I Pl 39 day H
o e & | ¢fen & Fefa 8 smoR R aR g9 &
I G B S E

5c. Disclosure on risk exposure in derivatives

I  Qualitative Disclosure
1. The bank uses derivatives products for hedging its own
balance sheet items as well as trading purposes. The risk-
management of derivative operation is headed by a senior
executive, who reports to the top management,
independent of the line functions. Trading positions are
marked to market on daily basis.




sRafea Tty Siew-geem gHm gRT OR &1 S 2 fom

iz sifven 3R soIR ifven & 3o aftafad € |

g3 & fore uferen 3um fow sia € | Rarfé sik shfes

R & e Sugaa Rvew A |
yferen &g -ifa ik 3@ fFRE & fore uftsan faemm & |

yfere sk iR uferen ¢fEm @ Raté &1 & fow oraie
e faemm 2 foraw sma vgam, Mo ik fswerse afmfag
2 | 9B SEE B qeaidd, UaeH, dui¥as 3R o

The derivative policy is framed by the Risk Management
Division, which includes measurement of credit risk and
market risk.

The hedge transactions are undertaken for balance sheet
management. Proper system for reporting and monitoring
of risks is in place.

Policy for hedging and processes for monitoring the same
is in place.

Accounting policy for recording hedge and non-hedge
transactions are in place, which includes recognition of
income, premiums and discounts. Valuation of

SiREw & e 311 & | outstanding contracts, provisioning, collateral and credit
risk mitigation are being done.
Il o yadiaor (®. &Iz #) I Quantitative Disclosure (Rs. in crores)
79 |faaRo qal &51-aX 1 si-a} S. No. | Particulars Currency |Interest Rate Currency [Interest Rate
gﬁaﬁﬁ gﬁﬂﬁa gﬁaﬁﬁ gﬁaﬁ?ﬂ Derivatives | Derivatives | Derivatives | Derivatives
31.03.2011 | 31.03.2011 |31.03.2010 |31.03.2010 31.03.2011 | 31.03.2011 | 31.03.2010 | 31.03.2010
1 sfRafee (?‘I'Iﬁo_ch_ CEES TI%T) 1 Derivatives (Notional Principal Amount)
() vferen & fee (a) For Hedging
(wfere ik &% g d) 1111.88 | 1678.24 | 2071.24 | 3674.86 (Hedge and back to back) 111,88 | 167824 | 2071.24 | 3674.86
(@) gfEn & foe 750.00 - 125.00 (b) For trading 750.00 125.00
2 |maE g e difser (1) - - 2 |Marked to Market Position (1)
gferen - - Hedging
®) 3 (+) (+) 4.88 - (+)17.36 a) Asset (+) (+)2.74 (+) 4.88
@) T (-) - b) Liability (-
a%ﬂ - - Trading
@) 3 (+) (-)19.42 - (+)o0.24 a) Asset (+) (-)19.42 (+)0.24
@) <o (-) - b) Liability (-
3 | T mn =T (2) 116.03 93.49 229.87 | 256.30 3 |Credit Exposure (2) 116.03 93.49 229.87 256.30
4 T-aX H 1% TRad= & 4 Likely impact of one percentage
RIS gTd (100* Grat 01) change interest rate (100*PVO1)
) uferen sRafes ™ -0.95 - 0.00 (a) On hedging derivatives -0.95 0.00
@) ¢fEn sRafca = -27.96 - -1.00 (b) On trading derivatives -27.96 -1.00
5 T & SR <& T 100* UaY 01 5 Maximum and Minimum of 100*PVO1
&1 iftrcaw qer A - - observed during the year
@) uferen R it (-)o.95 - 0.00 (a) On hedging Maximum ()0.95 0.00
=gATH (-)0.02 - 0.00 Minimum (-)0.02 0.00
@) SfEm w arftrman (-)27.96 - -0.01 (b) On trading Maximum (-127.96 -0.01
=ATH (-)6.00 - -1.00 Minimum (-)6.00 -1.00
(Eﬁ‘%‘dﬁ # few e 3w fueer af & ?) (Figures in brackets relate to previous year)
6. 3T o 6. Asset Quality
6. 3o i (®. &5 F) 6a. Non-Performing Asset (Rs. in crores)
T 31.03.2011] 31.03.2010 Items 31.03.2011] 31.03.2010
i) |Frae i & ger § e seeie anRaat (%) 0.85% 0.53% i) | Net NPAs to Net Advances (%) 0.85% 0.53%
i) |3mistes anfedl (Fde) # ge-a6 i) |Movement of NPAs (Gross)
YRS 919 (01.04.2010/2009 ) 2506.90 3021.46 Opening balance as on (01.04.2010/2009) 3214.41 2506.90
¥ & IR gfg 4336.70 2838.14 Additions during the year 4336.70 2838.14
a9 & SR B 3171.72 2130.63 Reductions during the year 3171.72 2130.63
iy 31.03.2011/31.03.2010 B 4379.39 3214.41 Closing balance
as on 31.03.2011/31.03.2010 4379.39 3214.41
iii) |frae 3mstE Sl & ve-ag iii) |Movement of Net NPAs
URfE 29 (01.04.2010/2009 1) 981.69) 263.86 Opening balance (as on 01.04.2010/2009) 981.69 263.86
¢ & IR i 2721.53 2203.21 Additions during the year 2721.53 2203.21
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¥ & SR B 1664.59 1485.38 Reductions during the year 1664.59 1485.38
391y 31.03.2011/31.03.2010 B 2038.63 981.69 Closing balance
as on 31.03.2011/31.03.2010 2038.63 981.69
V) |3t snfiad & fae graemi of ue-ag iv) [Movement of provision for NPAs
(Fi 3niaalt I wwafeerd yaen o Brsey) (excluding provisions on Standard assets)
RIS 29 (01.04.2010/2009 DY) 2180.05 2215.41 Opening balance (as on 01.04.2010/2009) 2180.05 2215.41
¥ & R fu e graen (Fahd) 904.11 722.06 Provisions made during the year (gross) 904.11 722.06
sifaRaa wraemi &1 ae¢ @ STe1/g-Rid 787.41 757.42 Write-offfwrite back of excess provision 787.41 757.42
a9y 31.03.2011/31.03.2010 BT 2296.75 2180.05 Closing balance as on 31.03.2011/31.03.2010 2296.75 2180.05
V) |UTEEIERUT A et ST 73.21% 81.17% v) |Provisioning Coverage Ratio 73.21% 81.17%
6. g Wxfua @l & faaxor 6b. Particulars of Accounts Restructured:
(T. I H) (Rs. in crores)
WNIR| voens | = CDR| SME Debt |  Others*
agfer* | ot g (W & aR Mech-|  Restru- (non-
ATt | ¥ i) anism*|  cturing* CDR)
g R Standard advances
A I T Bl e 6 220 562 restructured No. of Borrowers 6 220 562
gebran xfer 389.91 452.11 | 2347.69 Amount outstanding 389.91 452.11 2347.69
e B T e (3fad e § @) 49.94 2.39 64.48 Sacrifice (diminution in the fair value) 49.94 2.39 64.48
g IRfd Sub standard
3G AW |F O 3 e 0 4 15 advances
restructured No. of Borrowers 0 4 15
TR 71T 0.00 7.02 1.12 Amount outstanding 0.00 7.02 1.12
e & T e (3fad e § w) 0.00 0.06 0.06 Sacrifice (diminution in the fair value) 0.00 0.06 0.06
g Rfua Doubiful advance:
wfee afirm | wfordt & s 2 0 0 restructured No. of Borrowers 2 0 0
AT 13T 20.23 0.00 0.00 Amount outstanding 20.23 0.00 0.00
e B T e (3fad e § @) 1.12 0.00 0.00 Sacrifice (diminution in the fair value) 1.12 0.00 0.00
BiES T BT T 8 224 577 TOTAL No. of Borrowers 8 224 577
AT 71T 410.14| 459.13 | 2348.81 Amount outstanding 410.14|  459.13 | 2348.81
e B T e (3d gea § o) ¢ 51.06 2.45 64.54 Sacrifice (diminution in the fair value)* 51.06 2.45 64.54
* SI3TREH (T U §) 721 3 (MEISTR ¥ f319) W e ot 7o g: 6Rkfaa vud 1 *Provision calculation on DRM (SME) and others (non-CDR) @5% on amount
RIS TB P 10 5% BT X T JAT TR 1 BRIS 3 3118 P v aaiasd e = B iy restructured upto Rs. 1 crore and actual basis on amount above Rs. 1 crore. In case of
2 | TE3R @l & daer ¥ yTae df 0T aRdtad MR W dl T | CDR accounts provision calculation has been made on actual basis.
67. 3Rl @ g7 méqsrhﬁgﬁmw/gq WO SN B 6¢. Details of financial assets sold to Securitisation/
aht TI's‘ﬁ?ﬁ'ﬂ 31TRFI'€ﬁ BT RT Reconstruction Company (SC/RC) for Asset Reconstruction
(5. I5 H) (Rs. in crores)
A< 31.03.2011 | 31.03.2010 Items 31.03.2011 |31.03.2010
i, |wdt @ EwEr 3 3 i. | No. of Accounts 3 3
i, | TR/ TR @1 I T @l & Hof I ii. |Aggregate value (net of provisions) of
(STae=T P BrEaR) 1.05 5.01 accounts sold to SC/RC 1.05 5.01
iii. | gpet fermer <afer 3.95 5.74 iii. | Aggregate consideration 3.95 5.74
iv. | foeer auf # sfaRa foe me @6 & e § o iv. | Additional consideration realized in respect of
srfaRed ufawe wfer 6.52 6.30 accounts transferred in earlier years 6.52 6.30
v. |fae a8 goa o qeH I ol A/ g 2.90 0.73 v. | Aggregate gain/loss over net book value 2.90 0.73
69. T T /a<ht WA st facita sl & <R 6d. Details of non-performing financial assets purchased/sold
3. @A T 3t faxia snfaal & =R A. Details of non-performing financial assets purchased:
(5. II5 H) (Rs. in crores)
fara=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 {31.03.2010
1. |(®) af & RW @I U @l B G I I 1 [@ No. of accounts purchased during the year NIL NIL
(@) pet g NG (b) Aggregate outstanding NIL NIL
2. | (@) 7% ?f af & RM J:¥R I @It B R = = 2 [(@ Of these, number of accounts restructured
during the year NIL NIL
(@) et g 9= 9= (b) Aggregate outstanding NIL NIL




an. doi/ fafra wvenail/ Ak 3w faxfira wwferal ot a<ht 1= 3Fste B. Details of non-performing financial assets sold to Banks/Fis/

forra snfRaal & R NBFCs:
(T. II5 H) (Rs. in crores)
fera=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 |31.03.2010
1. |af & SRM g9 T @ B e NGl Bl 1 | No. of accounts sold during the year NIL NIL
2. | e gdrn o o 2 | Aggregate outstanding NIL NIL
3. |Pa ura yfawa NG NG 3 | Aggregate consideration received NIL NIL
6. WM 3Rl wa=El graen 6e. Provisions on Standard Assets
(B. I8 H) (Rs. in crores)
H 31.03.2011 | 31.03.2010 Items 31.03.2011 |31.03.2010
ad & 2R fovar T grae 259.20 59.28 Provided during the year 259.20 59.28
g the y
Tl 9 (qEod B ST 5 # "3 TTar Cumulative Balance (included under “Other Liabilities
3R grae" & sra Ao 957.64 698.44 & Provisions” in Schedule 5 to the balance sheet) 957.64 698.44
)
7. PRSI U 7. Business Ratios
H 31.03.2011 | 31.03.2010 Items 31.03.2011 31.03.2010
i, |FEER At & gftera & wu § @ e 8.11% 7.87% i. | Interest Income as a percentage to Working Funds 8.11% 7.87%
i, |eriERt At & ufterd & w0 § i) @net sma 1.09% 1.33% ii. | Non-Interest Income as a percentage to Working Funds 1.09% 1.33%
iii. | wriERY 4t & ufterd & s & ofareH o 2.72% 2.69% iii. | Operating profit as a percentage to Working Funds 2.72% 2.69%
iv. |snei 31 ufawa 1.34% 1.44% iv. | Return on Assets 1.34% 1.44%
V. |ufd SHAR SRISR (ST T2 i) (are St H) 1017.80 807.95 v. | Business (Deposits plus advances) per employee (Rs. in lacs 1017.80 807.95
vi. |uf SRt ey (e wuat #) 8.35 7.31 vi. | Profit per employee (Rs. in lacs) 8.35 7.31
8. 3l - Sgar ya=E* 8. Asset Liability Management*
et 3ik e & oo wel @1 uRuedar wwq Maturity Pattern of certain item of assets and Liabilities
(. 313 #) (Rs. in crores)
e sl afim e 3R B e Maturity Deposits | Advances (Investments | Borrowings| ~ Foreign Foreign
T (wFa) L L Pattern (gross) Currency | Currency
s oA Assets | Liabilities
e R 4466.63 | 9918.47 | 0.00 000 | 857.75 | 1152.23 Next day 4466.63 | 991847 | 0.00 0.00 | 35775 | 115223
(3505.81) | (3773.76) | (00.00) | (295.69) | (3a1.61) | (216.50) (3505.81) | (3773.76) | (00.00) | (295.69) | (341.61) | (216.50)
2Jq7fR=w 11426.13 4940.21 99.89 8013.95 320,61 1075.30 2 days-7days 11426.13 | 4940.21 99.89 8013.95 322.61 1075.30
(6439.82) | (3767.69) | (469.63) | (3231.42) | (144.76) | (520.97) (6439.82) | (3767.69) | (469.63) | (3231.42)| (144.76) | (520.97)
514 R 458512 | 480484 | 20294 0.00 47874 | 27507 8-14 days 458512 | 4864.84 | 26234 | 000 | 47874 | 27527
(5222.54) | (2083.13) | (242.01) | (132.39) | (c93.86) | (867.07) (5222.54) | (2983.13) | (242.01) | (132.39) | (293.86) | (867.07)
1591 28 os3.24 | o726.50 | cos.97 0.00 147168 | 1194.05 1528 days 8583.24 | 6726.54 | 668.97 0.00 | 1471.68 | 1194.05
(5815.93) | (4205.28) | (1354.63) | (382.75) | (328.39) | (635.17) (5815.93) | (4205.28) |(1354.63) | (382.75) | (328.39) | (635.17)
20RFTX3 TN | 36519.00 | 11127.40 | 7617.13 | 2604.25 | 4026.77 | 5182.24 29 days 36519.00 | 11127.40 | 7617.13 | 2604.25 | 4026.77 | 5182.24
(21104.07) | (7609.84) | (1920.97) | (1973.75) | (3765.37) | (a041.94) o 3 months (21104.07) | (7609.84) | (1920.97) | (1973.75) | (3765.37) | (3941.94)

3TN Q e 10665.43 | 13277.89 1541.26 3854.03 6456.26 3971.17 Over 3 Months to|  10665.43 | 13277.89 | 1541.26 3854.03 6456.26 3971.17

(1909.43) 6 months (23723.88) [ (10877.95) | (3517.11) | (1024.68)| (5076.07) | (1909.43)
Over 6 Months 38411.28 | 31700.45 | 2518.16 | 1405.27 | 4467.88 | 2877.55

11 6 FEH TP (23723.88) | (10877.95) | (3517.11) | (1024.68) | (5076.07)

6 WE W 3P | 38411.28 | 31700.45 | 2518.16 | 1405.27 | 4467.88 | 2877.55
e g (25301.17) | (24836.45) | (2496.84) | (a83.97) | (2661.62) | (1860.66) to 1 year (25391.17) | (24836.45) | (2496.84) | (483.97) | (2661.82) | (1860.66)

- 12203055 | 109496.67 | 10302.92 | 457618 | 2465.73 | 234036 Over 1Year 124030.55 [ 109496.67 | 10302.92 | 4576.18 | 2465.73 | 234036
o3 o @ (103225.63)| (64440.35) | (9148.75) | (1208.59) | (1189.68) | (1087.79) to 3 Years (103225.83)| (84440.35) | (9148.75) | (1204.54) | (1189.68) | (1087.79)
399 & aiftre 2768.74 | 23555.58 | 14558.75 | 957.87 | 541.08 | 513.15 Over 3 Years 276874 | 23555.58 [ 1455875 | 957.87 | 54108 | 513.15
o 5 o (1893.93) | (22298.30) |(10708.30) | (643.05) | (462.93) | (493.43) to 5 Years (1893.93) [ (22238.30) |(10708.30) | (843.05) | (462.33) | (493.43)
I T1a12.01 | 2010862 | 57993.03 | 10178.12 | 74756 | 24203 Over 5 Years 71442.61 | 26498.62 | 57943.63 | 10178.14 | 747.56 | 442.93

(53006.62) | (21806.46) |(45199.46) | (9690.13) | (841.15) | (300.30) (53006.82) | (21868.46) |(48199.46) | (9690.13) | (841.15) | (300.30)
e 31289873 | 242106.67 | 95513.05 | 31589.00 | 21336.06 | 19024.25 Total 312898.73 | 242106.67 | 95513.05 | 31589.69 | 21336.06 | 19024.25

(249329.80) (186601 21) | (78057.70) | (19262.37)| (15105.04) | (11833.26) (249329.80)|(186601.21) | (78057.70) | (19262.37)| (15105.04) | (11833.26)

* gEee g1 SR fasar | *As compiled by the management.
( 54 fiw e st Rt ad 3 ) (Figures in brackets relate to previous year)




b

aiftfes Rare

Annual Report
2010-2011

9. RO 9. Exposures:
9%. VIR HUaT & § FoT 9a. Exposure to Real Estate Sector
(3. I H) (Rs. in crores)
2oft 31.03.2011 31.03.2010 Category 31.03.2011 | 31.03.2010
(37) [wrcaer =woT (A) | Direct Exposure
i, aRiTa T §Ed AT i. Residential Mortgages —
wefa, S 0T gRT SfteR § Lending fully secured by mortgages on
oY TS 2 a1 o ST a7 S WA T 8, residential property that is or will be
e gRT gofd: gfayd 3R occupied by the borrower or that is
(31.03.2011 ®T 20 T TG qD rented includes (individual housing
P BUY 11324.16 PIS H aAT loans Rs 11324.16 crore as on
31.03.2010 T TGY 20 ARG TH & 31.03.2011 upto Rs.20 lakh and
IO 9263.42 PRI B Rs. 9263.42 crore as on 31.03.2010
aferad AR For enfid &) 21972.26 12665.74 upto Rs20 lakh) 21972.26 12665.74
ii. aforisge venax duer - iR ffer ii. Commercial Real Estate —
amenfRa el afga & w01 afvifsas including NFB limits
RITER A&l R F66 & o gRT FIawd Lending secured by mortgages on
T ST (377 wrafea & 9a, et commercial real estates (office buildings,
HRITR B WM, Tg-3ecd afvfsad retail space, multi-purpose commercial
fReR, sitafire srerar Mem &1 @i, premises, industrial or warehouse space,
ged, ‘lgﬁ?, 39 W fovar mar faer 3k hotels, land acquisition, development
femfor anfe enfie &) | g7 7o & R and construction etc.) Exposure would
Ffer amenfXa mme o enfirer g 16243.11 15257.55 also include non-fund based (NFB) limits. 16243.11 15257.55
iii. dere Fmfda ufegfaadr (or & va) § faw iii. Investments in Mortgage Backed Securities|
3R 3 wferga ot (MBS) and other securitised exposures -
(®) smarna 2.71 37.68 (a) Residential 2.71 37.68
(@) arftrfsas R Huer 0.00 0.00 (b) Commercial Real Estate 0.00 0.00
(3m) 3rwrcaer ot (B) | Indirect Exposure
T 3MaN § (T4 v &) 3iR 3mas Fund based and non fund based exposures
o Swf-al (T o ) & R | on National Housing Bank (NHB) and
fafer smenfia aer i f4fér amenfa 3w Housing Finance Companies (HFCs)
ST 31.03.2011 BT DU 372.12 RIS & a9 Including investments of Rs 372.12 crores
T 31.03.2010 BT BUY 264.39 FRIS B awm as on 31.03.2011 and Rs.264.39 crores
finfera 21 4469.69 2756.39 as on 31.03.2010 4469.69 2756.39
IR HU&T &7 B et kT 42687.77 30717.36 Total Exposure to Real Estate Sector 42687.77 30717.36
9. Y31t IISTR &1 K0T 9b. Exposure to Capital Market
(T. BRI H) (Rs. in crores)
faa=or 31.03.2011 31.03.2010 Particulars 31.03.2011 31.03.2010
1. gfeadr IRl ufad=ra demat, 1. Direct investment in equity shares,
afRad=a fedwri iR sfeaer convertible bonds, convertible debentures
3" ®g3d el & lﬁ\ﬂa o and units of equity oriented mutual funds
ge a9 599 & draRe o1 the corpus of which is not exclusively
quiearn faer e & 1862.86 1544.27 invested in corporate debt; 1862.86 1544.27
2. URI (FnEda/Suseid afmfed §) 2. Advances against shares/bonds/debentures
uRad=a deroEl, aRkad-ra fSaR or other securities or on clean basis to
3R gferaer I "G et H oo individuals for investment in shares
& fov ftcat &1 IR/ g9-uAi/ feawri (including IPOs/ESOPs) convertible bonds,
a1 3 gfaefoat w convertible debentures, and units of
a1 amfaya st 6.13 9.01 equity oriented mutual funds; 6.13 9.01
3. e 3 yase & foe 3 STt oRRt ar 3. Advances for any other purposes where
uiRad=a de-uat a1 uRkad=ra feda’i ar shares or convertible bonds or convertible
gfFac 37 =gt el & gfel @1 mafis debentures or units of equity oriented
wfafd & @ & <@ T el 69.92 119.80 mutual funds are taken as primary security; 69.92 119.80
4. a3 yats & fore 31fim STet SRRt 4. Advances for any other purposes to the extent
g1 uRad=a §ivg, aRadara fsdwr 3k secured by the collateral security of shares or
sfeact I R B8l B qﬁz‘r El convertible bonds or convertible debentures
wrféads wfaefa ae ufayfa & 18 & or units of equity oriented mutual funds i.e.
31 STEf uRadira afog / oRad-a where the primary security other than shares/ SRY/Contd...




9d g 3/From pre page

fSqeR / gidac 3@ ®Ig3ie Bl b convertible bonds/convertible debentures/
gfet 31 fir wmafies ufasyfa shimt & units of equity oriented mutual funds does
I TRE B & Bl & 862.80 912.60 not fully cover the advances 862.80 912.60
5. |fd Srai B yfaed qen smfad 5. | Secured and unsecured advances to stock
3 31k Wi St qen widhe AHT o brokers and guarantees issued on behalf of
IR & M TRt 392.47 310.54 stock brokers and market makers 392.47 310.54
6. |denl & de df Fura ¥ T dwfa 6. | Loans sanctioned to corporate against the
@1 gferact & afa TRt & 3ier @ 1/ A security of shares/bonds/debentures or other
& foe QreRi/aTosh/fedet an s ufasfea securities or on clean basis for meeting
@ gfayfa w ar fam ufayfa & sraiel o promoter’s contribution to the equity of new
g fasar T T Ng NG companies in anticipation of raising resources; Nil Nil
7. |nfaq sferact gumal/gegatt & ufa swfal @ 7. | Bridge loans to companies against expected
ERCE) NG NG equity flows/issues; Nil Nil
8. |IRi a1 yRad=ra dg-uAl a1 gRad-ra 8. | Underwriting commitments taken up by the
fedRt o sftract 37 =ygae el & banks in respect of primary issue of shares or
qf\:iﬁ P UTARY 3‘3?1%_ e ¥ doi convertible bonds or convertible debentures
ERT MR areT = 40.00 or units of equity oriented mutual funds; NIL 40.00
9. |wifs ¢feén & fore s el @ fa NGl NG 9. | Financing to stock brokers for margin trading Nil Nil
10. |3z gon At (dafiga sil ik 10.| All exposures to Venture Capital funds (both
USigd Gl B T FT 610.68 642.89 registered and unregistered) 610.68 642.89
Y3it SISIR @t peT o 3804.86 3579.11 Total Exposure to Capital Market 3804.86 3579.11
o1, ShfEw Hoflar o1 wweelt vasR 9c. Risk Category wise Country Exposure
U 42T & 1L 3 I Y5 [MIErdT b STTaH SUTaR SR TaruTeR Bank’s net funded exposure for risk category-wise country
d@ @ 31.03.2011 BF NN B 1% F B 8, 37 qRAT Rard exposures for each country is less than 1% of bank’s assets as
§ o AR R AT SAINE! « T and - SR, 21/ 21.04.048/ on 31.03.2011 and as such no provision is required in terms
2010-11 f&H1® 01.07.2010 & 3TAR I YTaeH 3WTad Fal & of RBI Master Cir. No. DBOD NO. BP.BC.21/21.04.048/2010-
11-10 dated July 1, 2010.
9. §& gRI THe IURSA! U 31 T SURSAl W & Ieeio & 9d. Details of Single Borrower Limit and Group Borrower Limit
=R exceeded by the bank.
d& =1 01.04.2010 ¥ 31.03.2011 & SR BT T W & A+ "The Bank has not exceeded prudential exposure ceilings in
# faamyut el &1 3ecto T8 fear g | respect of any Group Accounts and individual
borrowers during period 01.04.2010 to 31.03.2011".
os. sngfaya afim 9e. Unsecured Advances:
(5. II5 H) (Rs. in crores)
fera=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011| 31.03.2010
1. | it @ 98 ot af¥r fores foe argd snfaat s 1. | Total amount of advances for which intangible
STIBRI, ﬂ-i&irdui, OTIGRT 31fe TR 0T HR HY securities such as charge over the rights, licenses,
"afea s1fim” & st \Hj@é‘l o & wmfya authority etc. has been included in Sch.9 under
fosam mar 21 2033.32 3260.61 ‘Unsecured Advances’ 2033.32 3260.61
2. | npet wuif¥as ufayfeat &1 srgwfa gea 1778.53 3942.92 2. | Estimated value of intangible collaterals 1778.53|  3942.92
10. ¥ & SR 3MAR 89 fFA T g 3 af¥ 10. Amount of provision made for income tax during the year
(5. II5 H) (Rs. in crores)
31.03.2011 | 31.03.2010 31.03.2011 | 31.03.2010
EREIEICIRE 2145.50 2003.33 Current income tax 2145.50 2003.33
gdadt auf & fere graem -44.69 105.85 Provision for earlier years -44.69 105.85
I B 24.14|  (-) 112.61 Deferred tax 2414 | () 112.61
IR e AR 0.00 0.68 Fringe benefits tax 0.00 0.68
11. Rerd d% gr1 @ =i enfRaal &1 yadiexor 11. Disclosure of penalties imposed by the RBI:

ARG R1d 3 9 a4 & SR g e el e 21

During the year no penalty has been imposed by RBI on the
bank.
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Other Disclosures required by Accounting Standards

12. AS -5 Prior Period and Change in Accounting Policy
There were no material prior period income/expenditure items
requiring disclosure under AS-5.

13. AS- 6 Depreciation accounting
Break up of total depreciation for the year for each class of

assets
(3. I8 H) (Rs. in crores)
3 sioft 31.03.2011 | 31.03.2010 Class of assets 31.03.2011 | 31.03.2010
oRER 8.08 7.66 Premises 8.08 7.66
31 3rIe st 227.58 195.88 Other fixed assets 227.58 195.88
uge et anfaat 0.06 0.20 Leased assets 0.06 0.20
YR ATEIR 20.13 19.09 Computer software 20.13 19.09
sig 255.85 222.83 Total 255.85 222.83

14, @ A 9; TaTxd fHyerfzor
3T @1 T Fal &I AFIAT oI A =T 10 (4) & SR agell
MR TR & FAMT & | IE<eTd, 3 31 T0T & |

15. @ A9 11 : fadeh g1 fafoma =i # aRad=

14. AS- 9 Revenue Recognition:
Certain items of income are recognized on realization basis
as per Accounting Policy No. 10(4). However, the said income
is not considered to be material.

15. AS 11- Changes in foreign exchange rates:

faeen Hal aRad= URf&d &1 ge-ag Movement of foreign currency translation reserve
(5. II5 H) (Rs. in crores)
fora=or f¥ Particulars Amount
1 31ke 2010 BT oY 0.57 Balance as at 1% April 2010 0.57
01.04.10 ¥ 31.03.11 @I 31@f8r & SRM 51 0.30 Credited during the period 1.4.10 to 31.03.2011 0.30
arafer # famn 3.53 Withdrawn during the period 3.53
31.03.2011 T Y (-)2.66 Balance as at 31.03.2011 (-)2.66

I3 AR SERIAI-11  2NiHet a2 yrae fosar T g |
16. WG A 15 - HHARI ¢

oA G 15 (FNTEr) T 3R -

& T 01.04.2007 q WRAT TSI AWHR G GRT SR o1l
AHS - 15 (FeNTEd) - FHARY a9 I 3R fFar § |

§ 7 orar-atedt #§ gem-ua faf¥r & arsmn snivadt & 3tad gea
@ gIaR <adl & daAE Jog o AR & T H SHAR ardl
A T BN TABR a7 |

RELENIGRG)]

3 AUl HHART el o gl fsxran Raraa, sufua efazas
TR B GEel, 5 ST 31aTS $ele & BRUT 01.04.2010 BT T
guTia & T AHAVIGIAT ST TUD 87.40 HAS D & |
HAHAVTGBIAT ¢aal & 1/5 37ATq T 43.80 TRIE HI A B
31.03.2011 @I FAT 1], facirar o & @ g i @ # gaia
foram man 2 | BUd 43.60 BRI DY AW IR AT AT B 3 o ST
T & 3R s af # 39 At 3o foar s |

HHARTT & foe U fadben w@iam dqer

3ueH @ AT # gfs

i & ARM 6 A 0 I PHARAT & foiw Gor &1 fadbeq g
e fear f58i uget U & fasew &1 feam o | aRumgsy
33982 HHARAT gIRT v faesed &1 g fovan man 31k §& o1 vud

*included under "Other Assets"-Schedule 11 and provided for.

16. AS 15 — Employees Benefits:
ADOPTION OF AS - 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAl), with effect from 1st April 2007.

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

TRANSITIONAL LIABILITY

The transitional liability as on 01.04.10 on account of other
long-term employee benefits such as Leave fare concession,
Accumulating compensating sick leave, Silver jubilee award
etc. to the extent not charged was amounting to Rs. 87.40
crores. A sum of Rs. 43.80 crores representing one fifth of
transitional liability has been charged to Profit & Loss A/c of
the current financial year ended 31st March 2011. The balance-
unrecognized liabilities of Rs 43.60 crores have been carried
forward and the same will be charged off in the next year.

OPENING OF PENSION OPTION TO EMPLOYEES AND
ENHANCEMENT IN GRATUITY LIMITS:

During the year, the Bank reopened the pension option for
such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982




2757.65 RIS DI TIAT T AT 3T UST | 3T YR 3ugH
eIy 1972 H T2 P Belay S b HHANRAT &b L 3ue=
YA D AT A Igrs T foih Berawy 39 dde d6 o
TTaT § 566.00 IS B I g | & ST &I TUMT SHifchad
e & 3MER 0 Bl T & |

TG AN 15, HHARS o9 D U3 & IR D9 3323.65
IRIE (TUY 2757.65 BRIS+ DY 566.00 BRI BT a1 T &I Wil
H g fo5am ST 3mféra & | 9everd, 9Rara Ratd 86 A "mdat-is
& & D1 b dHAIRAT & fo1e YoM faded g: @ierT aom Juer
It # i - faamyel faframe weer ' favg w9 o=,
2011 &1 IR TR EG13E. aar. §1%9.80/21.04. 018/2010-11 SR
foran 2 | 37 uRva & et & 3R §6 = 9 & o F @
T DU 664.73 BRIS DI AT TTof 31T Pl & AT DY 3323.65 PRIS
@ 11 &7 draat fear el & | 9Rara Rerd d@ & 3aa alkas o
3UeT3 & 3 & TR AT 2 T 31 Bud 2658.92
TRIS (TU 3323.65 PRIS - DU 664.73 FRIS) W 30 g/ HaT-ga
HHRAT I T PIS Tar IfHe T8l & | 3 of SR WY 99
3T B 3T 5 & I "3 & 3R 3T T @ 3R dege
3T 11 & 9 "3 & 3Tt @ ST Ud oRad qut § aret
3iTes T SR |

fe arara Rad §6 = var aRkoa sy = fovan @dr ar orar 996
15 @1 3ME3N B AN fHY T & HeRdwy 96 S a1 Hu
2658.92 RIS HH &I |

T A - 15 (FLMTE) & TR TSI HRuT

AT A & 3T qAT oAt " - 15 () & AR
IR e are Brae & Gt ferfa & @ g @rg 3R
gar-ua # e wer mar @

|, Jau= & aRIE BT GG e AT (ETRdT Surdi &

employees, the bank has incurred a liability of Rs.2757.65
crores. Further during the year, the limit of gratuity payable to
the employees of the banks was also enhanced pursuant to
the amendment to the Payment of Gratuity Act, 1972. As a
result the gratuity liability of the Bank has increased by
Rs.566.00 crores. These Liabilities are calculated on the basis
of actuarial valuation.

In terms of the requirements of the Accounting Standard (AS)
15, Employee Benefits, the entire of Rs3323.65 crores.
(Rs.2757.65 cr. + Rs.566.00 cr.) is required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9th
February 2011, on "Re-opening of Pension Option to
Employees of Public Sector Banks and Enhancement in
Gratuity Limits-Prudential Regulatory Treatment". In
accordance with the provisions of the said Circular, the Bank
has charged off Rs.664.73 crores. representing one-fifth of Rs.
3323.65 crores to Profit & Loss Account for the year. In terms
of the requirements of the aforesaid RBI circular, the balance
amount carried forward, i.e. Rs 2658.92 crores.(Rs3323.65
cr- Rs. 664.73 cr.) does not include any liability relating to
separated/retired employees. Such balance amount carried
forward has been grouped in Schedule 5 under head "Others"
and correspondingly in Schedule 11 under 'Others’ and will
be charged off in subsequent years

Had such a circular not been issued by the RBI the profit of
the bank would have been lower by Rs 2658.92 crores
pursuant to application of the requirements of AS 15.
DISCLOSURE IN ACCORDANCE WITH AS — 15(R):

In line with the accounting policy and as per the Accounting
Standard - 15(R), the summarized position of post employment
benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

I. Principal Actuarial assumption at the Balance sheet date

w0 § Za) (expressed as weighted averages)
(%) (in %)
fera=or de ELCin) @ Particulars Pension Gratuity Leave
(ﬁl’f?;‘lﬁ) (ﬁ'ﬁa‘lﬁ) BB (Funded) (Funded) Encashment
(I fftr) (Unfunded)
31.03.2010 |31.03.2011 | 31.03.2010| 31.03.2011| 31.03.2010| 31.03.2011 31.03.2010(31.03.201131.03.2010( 31.03.2011|31.03.2010| 31.03.2011
feapisc = 7.87% 8.45% 7.87% 8.17% 7.87% 8.17% Discount rate 7.87% 8.45% 7.87% 8.17% 7.87% 8.17%
AT 3t o Expected rate of return
gfaha of Gufad @X| 8.56% | 8.56%| 8.59%| 8.59%| 0.00%| 0.00% on plan assets 8.56%|  8.56%|  8.59%|  8.59%|  0.00%|  0.00%
g H gfgdr = 6.50% 5.00%| 6.50%| 5.00%| 6.50%| 5.00% Rate of escalation in salary 6.50% 5.00% 6.50% 5.00% 6.50% 5.00%
S B & 1.00% 1.00% 1.00% 1.00% 1.00% 1.00% Atrition rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%
ggad fafer Method used
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Il.  Changes in the present value of the obligations (PVO)

CARSEIIE Reconciliation of Opening and closing balances
(3. I8 H) (Rs. in crores)

foraor de ERCiN] gt Particulars Pension Gratuity Leave
(Ffer) (Ffr) AFABOT (Funded) | (Funded) |Encashment
(i Fiftr) (Unfunded)
3raftr & gR™ 7 aIfdcl & aAE §ed | 4715.00 1515.00 915.00 PVO as at the beginning of the period | 4715.00 1515.00 915.00
15T AanTd 356.59 112.26 68.62 Interest Cost 356.59 112.26 68.62
T, AT A 601.96 90.02 38.32 Current service cost 601.96 90.02 38.32
T yaT ST - 3T o S Ty 2206.12 452.80 0 Past service cost — carried forward 2206.12 452.80 0
e T AN - =T 551.53 113.20 0 Past service cost — Recognised 551.53 113.20 0
TTa et o - IR fafed oy 0 0 0 Past service cost - non-vested benefits 0 0 0

A a1 AN - 3N 2811.35 - Past service cost-Not amortizable 2811.35 -
ed oy (368.07) (177.13) (86.06) Benefits paid (368.07) (177.13) (86.06)
aifgedt w dmifes wif/ (@) (283.76) 292.59 96.12 Actuarial loss/ (gain) on obligations (283.76) 292.59 96.12
31.03.2011 & 3id # aTfdel &1 a9 qea | 10590.72 2398.74 1032.00 PVO as at the end of 31.03.2011 10590.72 2398.74 1032.00

1. arsmn anfaal & 3fud gea # uRkad= - uRfie dor gfa-2rm

Ill.  Changes in the Fair value of Plan Assets — Reconciliation

BT THE of opening and closing balances:
(B. I8 H) (Rs. in crores)
fora=om g 39 gl Particulars Pension Gratuity Leave
(Fiferas) (Fiftras) AHEBROT (Funded) (Funded) | Encashment
(I fFftr) (Unfunded)
3rafer & U 8 v anfyaat Fair Value of Plan Assets as at the
&1 3faa gea 4755.00 1682.00 0 beginning of the period 4755.00 1682.00
A snfadl W Hfaa ufawa 544.31 149.33 0 Expected return of Plan Assets 544.31 149.33 0
%, BHAIRAT GRT 3P d Contribution by bank, employees and
wfaw fofe & staRa 3575.48 290.00 86.06 transfer from Provident Fund 3575.48 290.00 86.06
e @ (368.07) (177.13) (86.06) Benefits paid (368.07) (177.13) (86.06)
s enfadl w Smifes aney/(aif) (57.12) 1.74 0 Actuarial gain/(loss) on plan assets (57.12) 1.74 0
31 AT, 2011 T AT 3Nt Fair Value of Plan Assets as at
@1 3 qca 8449.60 1945.94 0 31 March 2011 8449.60 1945.94 0
V. drsmr sniRdl R aRdidd Tiabd IV. Actual Return on plan assets
(T. IE H) (Rs. in crores)
foraor g 39eT et Particulars Pension Gratuity Leave
(Fifres) (Fiferes) THAH (Funded) | (Funded) |Encashment
(= fftr) (Unfunded)
IS STl TR ST Shawe 544.31 149.33 0 Expected return on plan assets 544.31 149.33 0
AT anf¥adt R drmifees @ (g17) (57.12) 1.74 0 Actuarial gain (loss) on plan assets (57.12) 1.74 0
drsr anf¥adt w arafad gfawe 487.19 151.07 0 Actual return on plan assets 487.19 151.07 0
V. w1 dmifees ama/ert V. Actuarial Gain/ loss Recognized
(5. IXI5 H) (Rs. in crores)
fora=or g 39cT el Particulars Pension Gratuity Leave
(Ffér) (Fftr) eicau (Funded) (Funded) | Encashment
(I fFftr) (Unfunded)
Aot w aifes am / (@) 283.76 (292.59) (96.12) Actuarial gain/(loss) on obligation 283.76 | (292.59) (96.12)
3rafér & fore dvsrr anfeaal w Actuarial gain/(loss) for the period
drmifes any/ (g1f9) (57.12) 1.74 0 on Plan Assets (57.12) 1.74 0
3ty & fae oo (amw) /&t (226.64) 290.85 96.12 Total (gain)/loss for the period (226.64) 290.85 96.12
3rafér & fee w=a Srifes Actuarial (gain)/loss recognized
(@) /= (226.64) 290.85 96.12 in the period (226.64) 290.85 96.12
¢ & 3id & s Sifed Unrecognized actuarial (gain)loss
(ema) /et 0 0 0 at the end of the year 0 0 0

SR
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VI. Amount recognized in Balance Sheet and related analysis

(5. B3 H) (Rs. in crores)
fera=or dee ERCik gl Particulars Pension Gratuity Leave
(Fiferes) (Fiferes) AHLBOT (Funded) | (Funded) |Encashment
(= fftr) (Unfunded)
Tifgel &1 v ge 10590.72 2398.74 1032.00 Present value of the obligation 10590.72 2398.74 1032.00
Arst sfedr &1 3fad e 8449.60 1945.94 0 Fair value of Plan Assets 8449.60 1945.94 0
=X 2141.12 452.80 1032.00 Difference 2141.12 452.80 1032.00
1 Ja1 anrd - fafga o Past service cost- vested benefits
3 o ST T (2206.12) (452.80) 0 Carried forward (2206.12) (452.80) 0
3T AN < 0 0 0 Unrecognized transitional liability 0 0 0
STRT T ¥aT AN - Unrecognized past service cost-
1 fafea ey 0 0 0 non-vested benefits 0 0 0
oIRAT A T 15 HNEd & Amount determined under para
7 55 % T FreifRa e 0 0 0 55 of AST5R 0 0 0
oA | W g (65.00) 0 1032.00 Liability recognized in the
balance sheet (65.00) 0 1032.00
oG WS YT 15 Present value of the future
(Fenfera) & tR1 59 (W) d 3rfd reduction in contribution
37eIe ¥ WG Sl BT adH e | under para 59(b) if AS15R
orRaT IE 15 (Fenfer) S Net Asset Recognized
59 & 3Tiid AT g 3R under para 59 of AST5R
VII. &9 3 g1fg @ & 9= g VII. Expenses recognized in the Profit & Loss A/c
(5. IIE H) (Rs. in crores)
fa=or e I E:Ga Particulars Pension Gratuity Leave
(Fiftras) (Fiftras) THEDHOT (Funded) (Funded) | Encashment
(= fiferes) (Unfunded)
qAH T A 601.96 90.02 38.32 Current service cost 601.96 90.02 38.32
15T ArTd 356.59 112.26 68.62 Interest cost 356.59 112.26 68.62
i it R derfad gttt (544.31) (149.33) 0 Expected return on plan assets (544.31) (149.33) 0
Td JaT AN - Suikeed 2811.35 0 0 Past service cost - not amortizable 2811.35 0 0
T a1 AT - "I 551.53 0 0 Past service cost - recognised 551.53 0 0
9§ P SR I HHAUNS <grar 0 0 0 Transitional liability recognized
during the year 0 0 0
¢ % SRM g awifes (amv)/ @1 (226.64) 290.85 96.12 Net Actuarial (gain) /loss recognized
in the year (226.64) 290.85 96.12
g JaT AT - IR HfEd ary 0 0 Past service cost-non vested benefits 0 0
Td Jar dnd - g @ 0 0 Past service cost-vested benefits 0 0
T Tar anrd ffga @ - sEe 0 0 Past service cost vested
benefits-not recognized 0 0
T Jar e & AT - 9 113.20 0 Past service cost vested
benefits- recognized 113.20 0
SHRAT gRT 3igrer vd Contribution by employees and
wfgss ffér 4 srafika (2231.97) 0 0 transfer from Provident Fund (2231.97) 0 0
Y T 81 @ § 9 I 1318.51 457.00 203.06 Expenses recognized in the
Profit and Loss a/c 1318.51 457.00 203.06
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VIIl.Movements in the liability recognized in the Balance Sheet

(B. I8 H) (Rs. in crores)
o= g ELCIE gl Particulars Pension |  Gratuity Leave
(Fiferes) (Fiftras) AHEBOT (Funded) (Funded) | Encashment
(I fftrs) (Unfunded)
ORI g <aar (40.00) (167.00) 915.00 Opening net liability (40.00) (167.00) 915.00
Y - HHAMRDT F a=gell a2 Expense -Employee recovery and
Afas ffer 3 siaRa 3550.48 457.00 203.06 transfer from Provident Fund 3550.48 457.00 203.06
SEGENHE] (3575.48) (290.00) (86.06) Contribution paid (3575.48) (290.00) (86.06)
3ifem g eoa (65.00) (0.00) 1032.00 Closing net liability (65.00) (0.00) 1032.00
IX. acmm srafer & foe afd IX. Amount for the current period
(5. II5 H) (Rs. in crores)
feraor de 39a= Qtﬂ Particulars Pension Gratuity Leave
(Fiftres, (Fiferes) AHLBROT (Funded) (Funded) | Encashment
(I fftr) (Unfunded)
Tl BT aHH T 10590.72 2398.74 1032.00 Present value of obligation 10590.72 2398.74 1032.00
RIEEIRSpl 8449.60 1945.94 0 Plan Assets 8449.60 1945.94 0
srfer (amer) (2141.12) (452.80) (1032.00) Surplus (Deficit) (2141.12) (452.80) (1032.00)
AT e # g Expected adjustments on plan
TS - (81f) /ey (240.52) (406.85) (168.36) liabilities-(loss)/gain (240.52) (406.85) (168.36)
v anfat 8 srgAa Expected adjustments on plan
TSI (&) /etrer (57.12) 1.74 0 assets-(loss)/gain (57.12) 1.74 0
X. Qo sl & v Aot X. Major categories of plan assets
(e D Nl &1 gfcrera) (as percentage of total plan assets)
(%#) (in %)
fea=or e Juc™ Particulars Pension Gratuity
(Fifres) (Fferes) (Funded) (Funded)
T TRBR B yfqagfaar 24.16% 23.15% Central Government securities 24.16% 23.15%
T ISR B gfeefert 18.08% 24.72% State Government securities 18.08% 24.72%
3og TUTA aTel BIART §TUs 39.95% 44.95% High quality corporate bonds 39.95% 44.95%
Jaiag dwfal & gfaact 2R 0.12% 0.01% Equity shares of listed companies 0.12% 0.01%
sfufa 0.00% 0.00% Property 0.00% 0.00%
faery s drsrm 6.76% 0.00% Special Deposits Scheme 6.76% 0.00%
Srataat grRT et faferat 2.91% 7.13% Funds managed by Insurer 2.91% 7.13%
a7 foaer 8.02% 0.04% Other investments 8.02% 0.04%
3}3 100.00% 100.00% Total 100.00% 100.00%
X|. 3w a¥ & SR 3ive™ &1 SSan 3gAH XI. Best estimate of contribution during the next year
(5. II5 H) (Rs. in crores)
Taraor Lt 39a Particulars Pension Gratuity
(Fiftrs) (i) (Funded) |  (Funded)
ST 99 & SR 6 BT ISaH 3FeIE BT STTAN 1000.00 200.00 Bank’s best estimate of contribution during next yea 1000.00 200.00
X, 37z Srafafer dart aw (IR Fits) XIl. Other Long term employee benefits (Unfunded)
(5. I3 H) (Rs. in crores)
TaaRor weepNl | ReeR SjEell  [Ieie gedt Particulars LFC | Silver Jubilee Sick Leave
(& ) de | fed S (unfunded) Bonus including
(R fftre) @ gedt (unfunded) casual Leave
(IR ffére) (SL) (unfunded)
e F1 FHE Ted 105.00 12.00 182.00 Present Value of Obligation 105.00 12.00 182.00
FpAoreiet aaa 36.00 3.60 48.00 Transitional Liability 36.00 3.60 48.00
af & SRM AR AHAvRNE ot 18.00 1.80 24.00 Transitional Liability recognized in the year 18.00 1.80 24.00
I GO I 18.00 1.80 24.00 Unrecognized transitional liability 18.00 1.80 24.00
e | A I 87.00 10.20 158.00 Liability recognized in the Balance Sheet 87.00 10.20 158.00




XlI|.faana Srwifess emomstt &1 e XIIl. Basis of Actuarial assumption considered

fera=or ERUT BT 3R Particulars Basis of assumption
femde = FenfEra ear 7 15 & W11 78 & SRR e df S et Discount rate | Discount rate has been determined by reference to market yields
& 3T IWBRI 9 T R -0 Bl &1 IR wiitaat & on the balance sheet date on Government Bonds of term
Se grT fafeq feemnde consistent with estimated term of the obligations as per para
78 of AS15R.
st St | dvsm anfadt R iea ufawe ) w&fta afaa o 93 3mg & Expected rate | The expected return on plan assets is based on market
& yfawe o ReAt & o safyr & o # aeR Auraneit w anenia 21 of return on expectations, at the beginning of the period, for returns
Hanfad @ plan assets over the entire life of the related obligation.
aA-gfg @ Jenferd orar A 15 3 =1 83-91 31 120 (1) % 3R AT a7+~ Rate of The estimates of future salary increases considered in actuarial
g & SHH'Fﬁ & foe HHaRY oIk # Smfd vd Wi SN dag escalation in valuations taking into account inflation, seniority, promotion and
e, Hﬁm’sf, Hﬁ%‘d‘[, yerafa snfe W draifes Wﬁ R R salary other relevant factors mentioned in paras 83-91 and 120(1) of
T e 21 AS15R.
feri ferit = @1 fFeRor fUea sk dwfad adr 3l & HeH gRI Altrition rate Attrition rate has been determined by reference to past and
ferarm e @ 3R 3 geg @ ergax fdsg srIaddl & BRI g 3R expected future experience and includes all types of withdrawals
aeft yBR o it afnfea &1 other than death but including those due to disability.
17. 31 Ard, 2011 & wATa forrdl/ o 39 WearR Yo 17. SEGMENT REPORTING FOR THE QUARTER YEAR ENDED
315 MARCH 2011
9T & [HRITR TS PART A: BUSINESS SEGMENTS
(Rl e oo ) (Rs. in lacs,
o | foraor T a S. | Particulars Year Ended
| 31.03.11 31.03.10 No. 31.03.11 31.03.10
(et [Gact (Audited) | (Audited)
o) | i)
i. | Esar eg i. |Segment Revenue
Eﬁ) §3r& 638209 587825 a)  Treasury 638209 587825
@) PRc/AdRId dfdT 1395672 1012234 b)  Corporate/Wholesale Banking 1395672 1012234
m e dfen 951006 818443 o) Retail Banking 951006 818443
) 3 dfen aRarad 75019 84720 d)  Other Banking Operations 75019 84720
Sig 3059906 2503222 Total 3059906 | 2503222
i. |GrzaR uRRom ii. |Segment Results
®) oo 68096 77520 a)  Treasury 68096 77520
@) Pfc/daeia dfe 529590 386974 b)  Corporate/Wholesale Banking 529590 386974
m e dfen 360861 312888 o) Retail Banking 360861 312888
) 3 dfdn aRarad 28466 32400 d)  Other Banking Operations 28466 32400
EIE] 987013 809782 Total 987013 809782
iii. | iR smeifea s 81444 77154 jii. | Unallocated Expenses 81444 77154
iv. | afRarerT amer 905569 732628 iv. | Operating Profit 905569 732628
V. | @R &g umaa™ 213023 199943 v. | Provision for Tax 213023 199943
Vi. | 3rmemRor 7 - - vi. | Extraordinary ltems - -
Vii. | g e 443350 390536 vii. | Net Profit 443350 390536
3 G Other Information:
viii.| @ear snfReai viii.| Segment Assets
®) TSN 9707049 7945439 a)  Treasury 9707049 7945439
@) SrfRe/Aeda dfdT 18593732 13864693 b)  Corporate/Wholesale Banking 18593732 | 13864693
m  feadfer 8607689 6611931 c)  Retail Banking 8607689 6611931
) 3 dfds uRames 592560 889648 d)  Other Banking Operations 592560 889648
3950 37501030 29311711 Sub Total 37501030 | 29311711
5) iR andfea snfear 331494 351567 e)  Unallocated Assets 331494 351567
gl st 37832524 29663278 Total Assets 37832524 | 29663278
iX. | @sar doam ix. | Segment Liabilities
®) TSN 9214872 7548285 a)  Treasury 9214872 7548285
@) HRe/Aaa dfdm 17650973 13171664 b)  Corporate/Wholesale Banking 17650973 | 13171664
M Readfen 8171253 6281432 c)  Retail Banking 8171253 6281432
) 3 dfds uRame 562516 845179 d)  Other Banking Operations 562516 845179
3usiE 35599614 27846560 Sub Total 35599614 | 27846560
5) R amEfed qam 82054 44426 e)  Unallocated Liabilities 82054 44426
FA 3T 35681668 27890986 Total Liabilities 35681668 | 27890986
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A Note:
1. IR S BT D! TG WEaR Ml & 3 § safed fvar mar 2 | 1. Segment Liabilities are distributed in the ratio of their respective Segment Assets.
2. GfF 9Rd & TR & IRaEH 10% B URMHEG A A S, 37 W07 WSIR I & 2. Asthe operations outside India are less than the threshold limit of 10%, secondary
anfara = & segment information has not been required to be furnished.
18, HRY F ! AWHR RN gRT ST} Fefer e 99a - 18. Disclosure of Related Parties as per AS —18 issued by ICAI
& IR TSSO
Haftra wiféal & M a2n d% & Y 39 G Names of the related parties and their relationship with the Bank:
ﬁ@ geed PIHSD Key Management Personnel:
S 3R B, eIeT v 1. Shri K. R. Kamath, Chairman &
PEEIRENE Managing Director
2. SN uH dl. ST, 2. Shri M. V. Tanksale, Executive Director
FIUES Fad 3. Shri Rakesh Sethi, Executive Director
3. S DY IS, FIUAS Feen (1.1.2011 9) (w.e.f. 01.01.2011)
4. & 9y teT, e Fewre (81.12.2010 ) 4. Shri Nagesh Pydah, Executive Director
(Upto 31.12.2010)
srgsfirai Subsidiaries
() deAer freew fafics i) PNB Gilts Ltd.
(ii) u”ru:!a“r EEIE qa‘@ﬁ?r %ﬁﬁé‘s’ ii) PNB Housing Finance Ltd.
(iii) Llo'lld -|%I-|C'1 d® (scH@HM) fafics, g.@. iii) Punjab National Bank (International) Ltd., UK
(iv) UioaaT SRt afdwrst fafies iv) PNB Investment Services Ltd
(V) &® deaar § fafies v) Druk PNB Bank Ltd.
(Vi) uloaar fifue gears aifdT onfa. vi) PNB Principal Insurance Broking Pvt. Ltd.
(vii) fiifuer qroaar agw gvarRy s . vii) Principal PNB Life Insurance Company Ltd
(Vill) STeERir T §6 viii) JSC Dana Bank
Tganh Associates:
() vxcdd f%«r i) Everest Bank Limited
(i)  fifaue Greaar 3Ry #stic dwr orfa. ii) Principal PNB Asset Management Company Pvt. Ltd.
(i) Rt gwer Sy on.fa. iii) Principal Trustee Company Private Limited
(iv) 31@3?[ GS?RE% Reb¥g2f5 CCITg o1 fa. iv) Assets Care & Reconstructions Enterprises Ltd.
(v) Efsan thaeRar uog wig-a Aiegeis ar.fa. v) India Factoring & Finance Solutions Pvt. Ltd.
(Vi) wez feeR gmiior &, geAT vi) Madhya Bihar Gramin Bank, Patna
(vii) &R grfor 8, W vii) Haryana Gramin Bank, Rohtak
(viii) femmae grior §, wust viii) Himachal Gramin Bank, Mandi
(ix) dsme grioT da, BRI ix) Punjab Gramin Bank, Kapurthala
(X)  TSTRIE T 85, 3TAaR x) Rajasthan Gramin Bank, Alwar
(xi) =d gt gHEoT §6, 1S xi) Sarva UP Gramin Bank, Meerut
Haftra wiféal @ d = * Transactions with Related parties*
(. g ) (Rs. in lacs)
e/ Teantt q= = Items/Related Party Associates Key Management Relatives of Key
wafer aréf USEF FIAD  HaweH PIHD & Personnel Management
Reder Personnel
2010-11 | 3f¥r@em | 2010-11 | sifta™ | 2010-11 | Siftrwaw 201011 | Maximum | 201011 | Maximum | 2010-11 | Maximum
Eeaply Eeapll ECapll amount amount amount
afd fd fd outstanding ling ling
uifsiftes - -l se42|  amad Remuneration 59.42 NA
(46.28) | @& (46.28) NA
JUR - - Borrowings
7T IfT 6.11| 7630.98| 19.12|  36.93 0.41 0.75 Deposits 61| 763998 192 36.93 0.41 075
(4400.31) | (9213.32)| (11.97) | (16.67) (0.07)| (0.22) (4400.31) | (921332 (11.97) (16.67) (0.07) (0.22)
ST IR &t e 0.00| 2428.94 Placement of Deposits 0.00| 242894
afim 12770.62 | 13752.76 0.00 0.46 0.00|  0.00 Advances 12770.62 | 1375276 0.00 0.46 0.00 0.00
(3256.71) | (3256.71)|  (0.00) (0.00) (0.35)| (0.35) (3256.71) | (3256.71) (0.00) (0.00) 0.35) 0.35)
IR Iai # fraer 7907.00 | @A Investments in share capital| ~ 7907.00 NA
(09837.52) | (e &) (29837.52) (NA)




For oAt & fger 0.00 0.00 Investments in debentures 0.00 0.00
(778.80) | (778.80) (778.80) | (778.80)
IEREIT ) m 0.00 0.00 Non funded Commitments 0.00 0.00
(0.00) (0.00) (0.00) (0.00)
e & 193.10| @M &l 0.45| @m T 0.02| am @l Interest paid 193.10 NA 0.45 NA 0.02 NA
(0.30) | @mE|  (0.52) | (@M AE) | (0.00)| (e FE) 0.30) NAl  (052) NA (0.00) (NA)
9T =1st 523.02 | ] @ SIS Gl 0.00 0.00 Interest received 523.02 NA NA 0.00 0.00
(100.42) | (e &) @ EHl (0.00)| @ ESl (48.81) (100.42) (NA) NA (0.00) NA
1aTe gTa AT - amp R Receiving of Services — NA
J910 Y& BT 0.46 aﬂlqﬁ Rendering of services 0.46 NA
(0.00) | (e &) (0.00) (NA)
g dfgen 25.00 | ] EHl Management contracts 25.00 NA
(25.00) | (@ 71&) (25.00 (NA)
T ATHTer 313.20| @m EHl Dividend received 313.20 NA
(1076.74) | (e &) (1063.74) (NA)
* ga=eH gRT IR g2 garoTa *As compiled and certified by the management.
(Prow! # fov v sfes fiea af & €) (Figures in brackets relate to previous year)

IR 3R $© TEan! ResT & A1 g oivad Bl YHhCIdRUT ol
M - 18 "Traf2rd gref UbelpRor & k19 & AR 8! fovar mar @
51 159 g1 Tafaa 3amt B 39! U 3 Ieafed unieat I e A
J fortt & Fraf-erd Joem & 9§ g o & 3 57 g1 Pt o

19. ueel & fore draieH, aa 7Fs -19
fareht uee:
®) faxira uee wR ot 7 snadt &1 gea 31k 3 sraa snfad
(iR g fpaaar wfea) § afmtaa/fada uee & sraia
aY & SR ST 3Rl BT Jea S0 41.65 T & | 399
R T M0 JeoeT & g &F AT 31.03.2011 dH DU
34.60 T & | 31.03.2011 B 3MfARad He 7.05 AT T0 & |

@) TP Y I IS § =AaH T ucel YA

FATH yeel YIaH T 7.05 ARG
= el I Bl aiH Jod I 5.49 ARI
=AW ucel gad § |ftfed st T 1.56 TG

T) P A ¥ 3P g 5 a¥ I sFte § Hag =g ugen
GAIGIEH
LATH et YA . -
=IAdH UCeT YA &I I g -
<A Ucel YA § |ftfed sns -

g) 539 & qIC Tad FAH Teel YIaH: Ng
5) uRdmeH gee W T 1d e &

20. @1 A 20 : 9f R 31s (Fiew)

The transactions with the subsidiaries and certain associates have
not been disclosed in view of para-9 of AS-18 'Related Party
Disclosure’, which exempts state controlled enterprises from
making any disclosures pertaining to their transactions with other
related parties, which are also state controlled.

19. Accounting for Leases — AS 19

Financial Leases:

a. Value of assets acquired on financial lease and included
in other fixed assets (including furniture and fixture). Value
of assets acquired during the year under financial lease:
Rs.41.65 lakhs. The amount of depreciation provided
thereon: Rs 34.60 lakhs upto 31.03.2011. The written
down value as on 31.03.2011: Rs 7.05 lakhs

b. Minimum Lease Payment due not later than one year:
Min. Lease Payment Rs. 7.05 lakhs
Present value of Min. Lease Payment ~ Rs. 5.49 lakhs
Intt. Included in Min. Lease payment ~ Rs 1.56 lakhs

c. Minimum Lease Payment due later than one year but not
later than five years:
Min. Lease Payment -
Present value of Min. Lease Payment -
Interest included in Min. Lease payment -

d. Minimum Lease Payment due later than five years: NIL

Information on operating lease is not ascertained.

20. AS 20 - Earnings Per Share

T 31.03.2011| 31.03.2010
®) | $HCH-ge /agHa* (Tad #) 140.60 123.86
@) | B & UTAIq 3 AT B I H
3T DI TS MY (T0 AR H) 44334953| 39053575
M) | 2RI B sifa e dqY 10/-| B9 10/-
gfaerer|  ufd eer
9) | W& w9 ¥ 39T fbe T sfeadt Rt
@1 ik aitad e 315319044| 315302500

Item 31.03.2011| 31.03.2010

A | EPS - Basic / Diluted (In Rs.) 140.60 123.86
Amount used as numerator

Profit after tax (Rs. In "000) 44334953 39053575

C | Nominal value of share Rs. 10/- Rs. 10/-

each each

D | Weighted average number of equity

shares used as the denominator 315319044| 315302500
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21. oG IS -22 : 3T W BRI & GaeT & er@ip T

d% J ordR T FwEn 7 & 3R i &% sniadt den
T3 B TEaE @ @ fe uRe does FEgeR

21. AS 22- Accounting for taxes on Income

The Bank has recognized deferred tax assets and liability as
per accounting policy no. 7. Major components of which are
set out below:

(5. IXT5 H) (Rs. in crores)

fea=or 31.03.2011| 31.03.2010 Particulars As on As on

G2l G2l 31.03.2011| 31.03.2010
i o) sk Deferred Tax Assets
EgE\‘c?[ FHEIHROT & feTw graen 400.50 323.01 Provision for Leave encashment 400.50 323.01
Y9 9 3ua 0.00 0.00 Pension & Gratuity 0.00 0.00
IRT 43 & o I AifaftId aar 1.41 5.85 Statutory Liability u/s 43B 1.41 5.85
3o Heer & fore grae= 0.00 93.47 Provision for wage revision 0.00 93.47
Eﬁg 401.91 422.33 Total 401.91 422.33
mreIfira &) <aar Deferred Tax Liabilities
3rae ST IR YeIgT= 28.88 25.16 Depreciation on fixed assets 28.88 25.16
BIES 28.88 25.16 Total 28.88 25.16
i @ snfaat () 373.03 397.17 Deferred Tax Assets (Net) 373.03 397.17

[ 24.14 BRAS B AT B e aryy g i @ § sy 18 € |
22. WG HFS 28 : RG] &) TR

The deferred tax assets Rs. 24.14 crores is credited to Profit and Loss Account.

22. AS 28 - Impairment of Assets

§ @ anfaat o ot ez foxira snfadt o & o5 w arn
A 28 "3MRAdT & STTHIAT AN 6 & | 3 Bf 79 7 g
il (F9 R AM® @ny 8raT ) &1 3ad AMd Bl 2 & 37e=
3TEd gga™ & o 31 Wid 2011 BT BT Ag@yqul T ab
STRMAAT &1 & q2Y YR AaE! & 3UT I W H Ugel 3
5T TTaT U 5 BRIS BT deef FTaen STRT IGET T & |

A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of
Assets’ is not applicable. In the opinion of the bank, there is
no impairment of its assets (to which the standard applies) to
any material extent as at 31.03.2011 requiring recognition in
terms of the said standard. However, as a measure of abundant
caution, an ad-hoc provision of Rs 5.00 crores already made
in earlier years is continued in the accounts.

23, OET A 29 : YIGE, 3R 2 31 31 snfadi: 23. AS-29 Provisions, Contingent Liabilities and Contingent Assets
i) 2ot & fore graemt A ge-ag* i) Movement of provisions for liabilities*
(3. 15 H) (Rs. in crores)
faa=or q SHTT - BT A/ Particulars Salary arrears Legal cases/
99 wHEl | ST Reean under contin-
GG negotiation gencies
i &
1 37teT, 2010 BT 99 900.00 18.88 Balance as at 1% April 2010 900.00 18.88
3rafer & SR graem= = 9.09 Provided during the period NIL 9.09
3raftr & AR ggaa At 779.22 Nl Amounts used during the period 779.22 NIL
31afer & SRM uerer Y 120.00 0.14 Reversed during the period 120.00 0.14
318f 2011 @1 9 0.78 27.83 Balance as at 31.03.2011 0.78 27.83
sfgalg / sif~reay & g5 IRafa® YT | Fwsitar / oRoifd Timing of outflow/uncertainties On actual Outflow on
R W gfgafg payment settlement /
crystallization

* 37 & feTe e @1 Brga} * Excluding provisions for others

ii) sTeRE ITaIsi o= SFRE - 1239 : ii) Refer Schedule-12 on contingent liabilities
wa < (1)), (1), (IV), (V) 3@ (VI) & e=3 <gam 3erad / Such liabilities at S.No.(1), (I1), (I11), (IV), (V) & (V1) are dependent
gare / ?F:I%:ﬁ?ﬁ & Trepul, siel & fFuem, /A 5 @ upon the outcome of Court / arbitration / out of court
11, Gfaema aifaat o QFﬁ Trag midal grT & TN < settlement, disposal of appeals, the amount being called up,
THHEL: 3T & | U Amel § ' terms of contractual obligations, devolvement and raising of
demand by concerned parties, respectively. No reimbursement
is expected in such cases.




24. @9 g g4 @ § g o & snfa qwfa ™ geue @ 24. Break up of “Provisions and Contingencies” shown under

DA $1 faavor frrafaRaa @ the head Expenditure in Profit and Loss Account is as follows
(3. I H) (Rs. in crores)
H 31.03.2011 | 31.03.2010 Item 31.03.2011 | 31.03.2010
faelt W geoeTa &g uaa () 147.45 68.44 Provisions for depreciation on investment (net) 147.45 68.44
3Fsd enfadt & fae grae (%) 2003.74 999.43 Provision towards NPAs (net) 2003.74 999.43
3T anfadt & fae weafen yrae (wRag Retd 8@ Floating provisions for NPAs (over and above
& gTaere Ael Aevs & 31T 0.00 -5.15 RBI provisioning norms) 0.00 -5.15
ae anfeadl & fae graems 259.20 59.28 Provision towards Standard Assets 259.20 59.28
IR & foIe yraen Provision made towards Income Tax (including FBT
(vwBaTel 31iR e afEa) 2130.23 1999.43 & Wealth Tax) 2130.23 1999.43
31T YTaETH 3R 31Teh R 81.58 299.50 Other Provision and Contingencies: 81.58 299.50
faravor 31.03.2011  31.03.2010 Detail: 31.03.2011 31.03.2010
RN g:fi'\‘in\ﬂﬁ/ 70.51 230.74 Standard Restructured/ 70.51 230.74
3ra/3Rafea Others/ Derivatives
TRAY/3TRAT BT et 0.73 73.86 Sale to SC/RC 5.55 0.73
Je¢ @ BT T 3R 3 5.52 68.03 Written off & others 5.52 68.03
E‘ﬁg 4622.20 3420.93 Total 4622.20 3420.93
25. TEfET grae &1 faaxor frrafafea @ 25. Break-up of Floating Provisions is as follows
(5. I5 H) (Rs. in crores)
faa=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
01.04.2010/01.04.2009 &I TR A9 1075.36 1080.51 Opening balance as on 01.04.2010/01.04.2009 1075.36 1080.51
¥ & R o M T yraemt o wmEr NgZ) Ng) Quantum of floating provisions made during the year NIL NIL
¥ & SR 3MERVT gRT & T8 fIRTae (371 813H) Purpose and amount of draw down made during
@ fer 3R 3T Nl 5.15 the year NIL 5.15
31.03.2011/31.03.2010 BT 3Ty 1075.36 1075.36 Closing balance as on 31.03.2011/31.03.2010 1075.36 1075.36
26. yRfdra ffr & ¥ feremn 26. Draw Down from Reserves:
(%, @ ) (Rs. in lacs)
wu | uRféa ff ferrett IR Sr. | Reserves Amount Purpose
il Tlé afen No. drawn
1 3T URfEd 0.06 31.03.1999 T @ 31afr & e afa: 1. Other 0.06 Payment made during the year for Blocked
faferdt oA i & T @I & fae reserves Account of Inter Branch Credit entries
¥ & <R famar mar YA pertainingto the period up to 31.03.1999.
2. RELGE 2123.01 ol & g{eem arer 9mT ) 2. Revaluation 2123.01 Depreciation on revalued
gRferd fafer qeaegT reserves portion of property.
3. 37 URfa 0.28 St @ # srmenfd s 3. Other reserves | 0.28 Transfer made during the year for Blocked
faferit wfafeat & e # /g @ & Account in respect of un-reconciled credit
ot af & <k fasan wa aiaRor entries in Nostro Account.
27. Foreral sikk Sfd Aeua & siftfvolal o feaffaaa s & 27. Disclosure of complaints and unimplemented awards of
T | gBdiaRor : # banking Ombudsman #
®. UEd e a. Customer Complaints
(®) ad & IRTT F Aftad B o T 227 (@) No. of complaints pending at the beginning of the year 227
(@) af & eRM Ut et o e 51100 (b) No. of complaints received during the year 51100
(M o & RM frue w8 Rwradl o @ 50991 (c) No. of complaints redressed during the year 50991
(@) =, 2011 & 3id | aftad Fremdt o T 336 (d) No. of complaints pending at the end of March 2011 336
@. & A grT e e siftfot b. Awards passed by the Banking Ombudsman
(@) af & 3ey # oy 7 fepe e sifefotat @ wee 0 (@) No. of unimplemented Awards at the beginning of the year 0
(@) af & ke §fdsm Amura grT wika sifdforar o e 13 (b)  No. of Awards passed by the banking Ombudsman during the year 13
m o & ke any fee e srftfofal o e 12 (c)  No. of Awards implemented during the year 12
(@) 1, 2011 & 37 ¥ @n 7 fov me srfbfoial & s 1 (d) No. of unimplemented Awards at the end of March 2010 1




28. §& 7 gARCs fooew # dad Wi Rae afdtast 3reiRer (Twesp)

B .. I 30! ST USTe HeMd 96 (Fexea) fares
& T U gl 3RaNH U3 oK1 o @ fore 89 o &t
arreaTe e T & T afe date oM §6 (sexera) fafics,
g & .3 fodrg yfaegant gi 9 & o a1 96 39 faarg
FETIAT Ja BT | FExETel, 31 717, 2011 B et & R o

28.

aiftfes Rare

Annual Report
2010-2011

The Bank has issued a Letter of Comfort in respect of its
subsidiary Punjab National Bank (International) Ltd. in UK, to
Financial Services Authority (FSA), the regulator in United
Kingdom, committing that the bank shall provide financial
support to Punjab National Bank (International) Ltd., UK so
that it meets its financial commitments if they fall due. However,

et farira ufaaear o Reifd 78t 3wt & | no financial obligation has arisen as on 31st March 2011.
29. & gRI IR fHU MU §6 TeR BRIGR & T H THCIHIT: 29. Disclosure in respect of Bancassurance Business undertaken
by the bank:
(. RIS ff) (Rs. in crores)
31.03.2011 | 31.03.2010 31.03.2011 | 31.03.2010
31.03.2011/31.03.2010 &1 THIE a¥ P SRME d Details of fees/remuneration received in
IR BRIER & I o ged/ uiRsfie & w0 respect of Bancassurance Business
e 13 &1 faaRor undertaken by the bank during the year
ended 31.03.2011/31.03.2010
(i) Sa amr BRIER 6.77 2.20 (i)  Life Insurance Business: 6.77 2.20
(i) IR 33T T FRITR 6.43 2.87 (ii) Non-life Insurance Business: 6.43 2.87
AE 13.20 5.07 TOTAL 13.20 5.07

30. ST iR, s, 7on SR st st s @ T

30. Concentration of Deposits, Advances, Exposures and NPAs:

(®) > R &1 HdiPor (3. s ) (@) Concentration of Deposits: (Rs. in crores)
31.03.2011 | 31.03.2010 31.03.2011 | 31.03.2010
20 e T3 SIS Bl gt STl M 15423.76 21571.00 Total Deposits of twenty largest depositors 15423.76 | 21571.00
dF F o1 ST AT DY Jor T H Percentage of Deposits of twenty largest depositors 4.93% 8.65%
20 e 9 SHIBTIAT DI ST A BT % 4.93% 8.65% to Total Deposits of the bank
(@) 3 &1 Fhiw=or (5. g H) (b) Concentration of Advances: (Rs. in crores)
31.03.2011 | 31.03.2010 31.03.2011 | 31.03.2010
209X 98 FUR & Pt afim 44887.26 38145.62 Total Advances of twenty largest borrowers 44887.26 | 38145.62
ki) o i & e o 20 TSN T8 Percentage of Advances of twenty largest borrowers
Hforat & i B % 18.45% 20.32% to Total Advances of the bank 18.45% 20.32%
(M) o BT BT (B I8 H) (c) Concentration of Exposures:: (Rs. in crores)
31.03.2011 | 31.03.2010 31.03.2011 | 31.03.2010
20 TERY I3 FI /e @1 e T g5 or 45826.84 38324.44 Total Exposures of twenty largest borrowers/customers|  45826.84 | 38324.44
Erokeol Hel T 3l qerT T 20 Percentage of Exposures to twenty largest
T 93 HIURA/TTEDT B borrowers/customers to Total Exposures of the
e /T BT % 17.65% 19.18% bank on borrowers/customers 17.65% 19.18%
H) ISt Rdl BT dievol (5. BE H) (d) Concentration of NPAs: (Rs. in crores)
31.03.2011 | 31.03.2010 31.03.2011 | 31.03.2010
4 FaTTd 3STH SR @t F Gt T 751.87 351.88 Total Exposure to top four NPA accounts 751.87 351.88
Il. &7aR 3Fsie snfaai 1. Sector-wise NPAs:
o | aF 39 & ga it Y S. | Sector Percentage of NPAs to
| e A 3ot SRl No Total Advances in that
&1 gferera sector
31.03.2011 |31.03.2010 31.03.2011|31.03.2010
1. | Py vd Teras nfafaferat 3.62% 3.65% 1. | Agriculture & allied activities 3.62% 3.65%
2. | 3T (e vd o7y, Hezm 31 1) 1.70% 0.92% 2. | Industry (Micro & small, Medium and Large) 1.70% 0.92%
3. | dam 1.44% 1.93% 3. | Services 1.44% 1.93%
4. | feara o 1.90% 2.18% 4. | Personal Loans 1.90% 2.18%




lll. 3mste sniaal § ue-sg

Movement of NPAs:

(B. I8 H) (Rs. in crores)
foraxor 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
01.04.2010/ 01.04.2009 P et 3Faia M (TR 9rg) 3214.41 2506.90 Gross NPAs as on01.04.2010/ 01.04.2009 (opening balance) 3214.41 2506.90
¥ & RM gi (T 3w 3nfe) 4336.70 2838.14 Additions (Fresh NPAs) during the year 4336.70 2838.14
30 g (31) 7551.11 5345.04 Sub-total (A) 7551.11 5345.04
T : Less:
() <= Fer 409.96 327.67 (i) Upgradations 409.96 327.67
(ii) Tt (F5m @rat @1 &=t qg (i) Recoveries (excluding recoveries made f
37 '§"5£ TN DI BIEH) 1170.01 950.38 rom upgraded accounts) 1170.01 950.38
(iii) §gC @ B M 1591.75 852.58 (i) Write-offs 1591.75 852.58
39 g (3m) 3171.72 2130.63 Sub-total (B) 3171.72 2130.63
31.03.2011/ 31.03.2010 @I JabeT 3D Gross NPAs as on31.03.2011/ 31.03.2010
anfRea (31t 2r) (3r-3m) 4379.39 3214.41 (closing balance) (A-B) 4379.39 3214.41
IV. fader Rera snflaa, sHste snfaar 3k <o IV. Overseas Assets, NPAs and Revenue:
(5. II5 H) (Rs. in crores)
foreRor 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
o1 anfaat 16673.62 |  10160.90 Total Assets 16673.62 | 10160.90
BT 3T Snfaat 8.15 8.20 Total NPAs 8.15 8.20
A JeRd 965.72 515.72 Total Revenue 965.72 515.72
V. ge-ua & serar yraifra faety yaism mieom (@1 d@iess V. Ofi-balance sheet SPVs sponsored (which are required to be
AFEUS] & AR TP 3niféra €) consolidated as per accounting norms)
ST R gaiis Arenw &1 A M Name of the SPV sponsored
T H fager e Domestic Overseas
Bigl o= NIL NIL
. ®fSc T gRP! B ERWR 31. Reward Points of Credit Card:
5§ U TEA TG hisc-PIs-ERD 3T Hise PBIS BT AN PNB Global Credit Cardholders are rewarded as and when
PP TICER! BRI & a1 32 PR &b 376 TaH fpe 3 & | 3 they make purchase through usage of Credit Card. Reward
HIE ad ad & S a9 MRS TR TR Hise-Bls & Points are generated at the time of usage of Credit Card by
TN TR & | BIS-ORS 9 3iP] I ThA IR Tl & | [REBR Cardholder at Merchant Establishment. Card holder can
3t & BRUT < ¥ B A1 7 &1 @ # gurika foear srar @ redeem the accumulated reward points. The amount payable
3tk e smeR W fafae yraem @ § wise foar s & wdifs on account of reward points is charged to Profit and Loss
T A ufRemor-ar g 2 | account and credited to Sundry Provision Account on daily
basis because such amount is quantifiable.
BT 3ft den 3% Taer ¥ fose T graens &f 31.03.2011 Position of outstanding reward points and provision thereon
B FrefeteT &: as on 31.03.2011 is as under:
31.03.2011 BT FHIAT AT 3 371 & fow 31.03.2011 Balance Reward Points Provision held for these
TR 3iH @I fpar mar yrgem= outstanding as on 31.03.2011 | points as on 31.03.2011
(5. @ H) (Amounts in Rs. lac)
28707118 143.54 28707118 143.54
32, Rata Xa7d d@ a5 14 syeng, 2010 o5 ufkus H=am 32, Disclosure on bouncing of SGL forms in terms of RBI circular

MSEITHE! EIa13MTEr.15/11.01.01. ()/ 2010-11 & 3R THITA
B & THR ST T THTHRT

NO. IDMD.DBOD.15/11.01.01(B)/2010-11 dated 14th July
2010:

azor e

Particulars Amount

N A

NIL NIL




33. 3=y fewforai

32.

@)

R Red 3@ & AFiiEei & 3FAR §6 = 31.03.2005 A6
@ 5 a F 37d B THMT 3T hise gfdfted & mT
B 3ag @ H sfafa &= & fae & fvan @ | degaR To
70.95 FRIE B 19T (fhT TTT FHIATSH & T18 @ g J019T) BT
yg:agﬁsﬁ”méaﬁm-m" o & 3rvanfd 37emT ¥ awian
TR |

], a¥ & AR 37 2ET 310G o Ufaftedl qun ame

gRi&d et @ sfalka T 0.078 7 & A= # 9T g0

BUY 0.059 TE dF AR AR URfEra et & sfaRa o

ggmmomgmﬁﬂﬁmﬁagﬁ@@raﬁ%ﬁa
|

TIY 10.98 RIE (YeUeTd werax) { fUeet af T 11.35
g } (AT 15.80 BRIE) (free af 15.80 TRIT) o AT BHf
Fwfa Jd uReRT & fae erged g3 @ dataur far s
B e & | IRRT F T 86.00 BRI (Rreet af wU 95.85
TRIB) BT Yotrra ymfer e wftaferd & |

TUd 881.43 T3 (fUeer I 1480.80 I TUA) BI faarfed
Wmnamsqgmﬂwwaﬂmrﬁ%gﬁé qrae BT
AT T8l THS AT Fifd db Dl T H Tl 3ER
e & T vd do B 3l W ge ot &1 o srgRmete
2 | 37 foarfea At & T & vud 881.43 s (reer o
DY 1388.24 TRIS) BT YA [dHaT T |

T & aRM 36 A Fees #ed g fea T Fofa & saR
AT T R ST et fafaw 2009 & sreama VI 6 aRkuea
# 15,00,657 3fFact IR fSHaT IS &I Jog o0 10/~ &
[T 1208.82 & MTHIH W HRT IRBR BT 3IEHT 3R TR
smdfea fodr 21 b fod o & wereawy 96 &1 U ot
feT BUT 184.00 P & Forads afRomiasu TRAR HF

RenRar 57.80 Ufaerd F g 58.00 UTderd 21 T 2 |

eI AUSA 7 JU 10/- B TAH Sidde! IR TR B 22/-
&1 ETATeT BT e & aend foh el gRT 39! 3FgAGH 3%
o S (8% @1 gave Lot &r 220 gfaera) |

STEt FE snavad qHe T & a9 & 3dbel B gHIYET /

gqm/gqélﬁaﬂmaﬂ%mw% |
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33. Other Notes

a)

e)

As per RBI guidelines, the Bank has worked out the
amount of inter Branch Credit entries outstanding for more
than 5 years, pertaining to the period up to 31.03.2005,
to be transferred to a Blocked Account. Accordingly, a
sum of Rs.70.95 crores (net of adjustments since carried
out) has been included under "Other Liabilities-others" in
schedule-5.

Claims of Rs. 0.078 lac has been received during the
year against Inter Branch Credit entries Blocked and
transferred to General Reserve, has been met by transfer
from General Reserve Rs.0.059 lac and to debit of Profit
and Loss Account Rs. 0.019 lac.

Premises include properties amounting to Rs. 10.98 crores
(Net of Depreciation) (previous year Rs. 11.35 crores) {cost
Rs. 15.89 crores} (previous year Rs. 15.89 crores) awaiting
registration of title deeds. Premises include capital work
in progress of Rs. 86.09 crores (previous year Rs.95.85
crores).

No provision is considered necessary in respect of
disputed Income Tax and Fringe Benefit Tax demands of
Rs.881.43 crores (previous year Rs. 1480.80 crore) as in
the bank’s view, duly supported by expert opinion and/
or decision in bank’s own appeals on same issues,
additions / disallowances made are not sustainable.
Against these disputed demands, Rs. 881.43 crores
(previous year Rs.1388.24 crores) has been paid.

During the year bank has allotted 15,09,657 equity shares
of Rs.10/- each at a premium of Rs. 1208.82 per share to
Govt. of India as determined by the Board in terms of the
Chapter VII of the SEBI Regulations, 2009, as amended
from time to time (the "SEBI ICDR Regulations") on
preferential basis. The total amount of capital received
by the bank on this account is Rs.184.00 crores and
consequently the Government holding has increased from
57.80% to 58.00%.

The Board of Directors has recommended dividend of
Rs. 22/- per equity share of Rs. 10 each ( 220% of the
paid up capital of the bank), subject to approval by
members.

32. Figures of the previous year have been regrouped / rearranged
/ reclassified wherever necessary.




31 A, 2011 B FA T & Jo-UF & I Here Tbal YaTg fFavor-uz
Cash Flow Statement Annexed to the Balance Sheet for the year ended 31st March 2011

(B9I Rs. ‘000) (B9I Rs. “000)
2010-11 2009-10
1 3id@ 2010 & 31 AT 2011 d B 3@l & fore
For the period from 1st April 2010 to 31st March 2011
$ . aRameH sidam! § THd gaE
A.  Cash Flow from Operating Activities
() =& vwaE g5 ¥
Net Profit after Tax 44,334,953 39,053,575
Sfge : & & fow yraen (3rRfia & &1 Bisdx)
Add: Provision for Tax (net of deferred tax) 21,302,252 19,994,262
=<1 A o e
Profit before taxes (i) 65,637,205 59,047,837
(i) Fr=fafed & o wEmaeE - -
Adjustment for :
TeIETH UHR (Fdhel)
Depreciation Charges (Gross) 2,770,781 2,445,822
TeIgU © YHede gRTaa fer 37 smeia aifer
Less : Amount drawn from Revaluation Reserve -212,301 -217,550
3SI® Sl & foT uraens, ssies anRadl qe aee @I ST T8 rehed Folt
& foe wanfen graem
Provision for NPAs, Floating Provision towards NPAs & Bad Debts Write Off 20,037,527 9,942,779
A 3R § G RTaq 3Rt & fore graem
Provision on Standard Assets & Standard Restructured Accounts 3,297,050 2,900,203
31 T (45%)
Other Provisions (net) -140,226 645,391
fael (g ) ® e/ (Fetem), 9ee | s, yiae=
Depreciation/ (Release), Write off, Provision on Investments (net) 1,719,652 684,401
I / 3 < earer (Faer sriwe)
Dividend from Subsidiary / Others (Investing Activity) -263,422 -246,374
groel § anet (faxa srisam)
Interest on Bonds (Financing Activity) 9,871,564 8,644,986
3raet anfdt & faw F e/ 't (g8)
Profit / Loss on sale of Fixed Assets ( net ) -30,519 -24,160
(i) 37,050,106 24,775,498

afRene 3nfaat g doansi # uRad=i ¥ gd afkenes @
Operating Profit before Changes in Operating Assets and Liabilities (i+ii) 102,687,311 83,823,335
(iii) ufRarem snfkaal @ doarsi # g uRacd= & fae Twrs=

Adjustment for net change in Operating Assets and Liabilities

Frret 3 1 /(af%)

Decrease / (Increase) in Investments -172,115,117 -142,215,229
et & B /(afs)

Decrease / (Increase) in Advances -575,092,108 -328,976,452
3= Fieedt #§ o /(afe )

Decrease / (Increase) in Other Assets -26,357,406 -8,880,047
SRifered 3 afig / (@)

Increase / (Decrease) in Deposits 635,689,236 395,693,063
R # afig / ()

Increase / (Decrease) in Borrowings 118,273,245 41,977,027
3T T3 g yiaeE H gfg /(@ )

Increase / (Decrease) in Other Liabilities & Provisions 12,016,657 1,731,438

(iii) -7,585,493 -40,670,200

FRI...../Contd.....
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b

afRaneml | 3o Tad

Cash generated from Operations
e B (AR B BISH])

Tax Paid (net of refund )

uRaem srieam § g Tadt

Net Cash from Operating Activities

e srizamt & T gaw

Cash Flow from Investing Activities

e Sl & @lie (ot & are)

Purchase of Fixed Assets (net of Sales)
rgufirl/Rgaa sTml/a o dat F g et
Dividend received from Subsidiaries / JV / RRBs
el Agaa sl/e. o d@t # frawr
Investment in Subsidaries / JV / RRBs

e srfweml # Ju Bt T e T

Net Cash used in investing Activities

faehas srf@em ¥ Todt gare

Cash Flow from Financing Activities

drer ferer et g3

Share Capital (incl. Premium)

SRT / gAENE §798 (ER- | 9 SaR-11)

Bonds (Tier | & Tier ) Issued/Redemption
aIUSl TR yas arst

Interest paid on Bonds

aereN @1 YA / el W ffhd @)

Payments of Dividends / Corporate tax on Dividend

forcitom srfeeml 9 g @l

Net Cash from Financing Activities

T T FHL et # Yk IR

Net Change in Cash and Cash Equivalents
T & 3R A B TUT THE oI

Cash and Cash Equivalents at the beginning of the year

Taa 3R wRdag Red d6 & o= 9w

Cash and Balances with Reserve Bank of India
dol & I 2 3R AT T 3767 Y R 9 €7

Balances with Banks & Money at Call & Short Notice

e & 37 A B TUT B oI

Cash and Cash Equivalents at the end of the year
Tl 3R aRara Rerd d & o 9

Cash and Balances with Reserve Bank of India
do! & g 29 3R [T 37 G W U €=

Balances with Banks & Money at Call & Short Notice

fewoit/Notes -
Uad UIE BRI (ATTRT DT BISHR) BT uRATa SRIGAm! I G TH1 T & 37 32 fawr 3iR faxies srdiwamt & #ea favaa T8 fosan mar 21
Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and financing activities.

1.

Ter (-) # feu e | arids “Thal I @i 2

All figures in minus represents “Cash Out Flow”

(i+ii+iii)

(3TA)

(3 B)

(3C)

(31+31+3 A+B+C)

183,275,755

51,459,888

237,768,960

59,143,156

95,101,818

-14,645,153

80,456,665

-8,661,533

263,422

-2,438,475

-10,836,586

1,840,001

5,000,000

-9,871,564

-4,412,043

(7,443,606)

62,176,473

234,735,643

296,912,116

62,176,473

43,548,908

51,459,888

giities  Rure
q Annual Report

2010-2011

43,153,135
-24,793,232

18,359,903

-3,585,279
246,374
-755,168

-4,094,073

26,050,000
-8,644,986
-11,066,645

6,338,369

20,604,199

170,582,536

214,131,444

183,275,755

234,735,643
20,604,199




3R Heg,
TS HEI D
ARTI MATTOO
ASSTT. GEN. MANAGER

R ST

BRI 9B
RAKESH SETHI
EXECUTIVE DIRECTOR

IR IR T
30 HEE eI
R R VOORE
DY. GENERAL MANAGER

PR, FET

3reger g gaer feeie
K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

PUM =T
RIS S
KRISHNAN RAMIAH
GENERAL MANAGER

A Y eieare
PRIUTD 2o

MV TANKSALE
EXECUTIVE DIRECTOR

IR 3151 & RAE & 3R/ As per our Report of even date

B BT U8 BT
REANGECIGES
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1.

A ST eMe 9@ & 31 A1, 2011 & Jere gerud iR 3aa
fafer &1 T g & A1y-g1i T Jo 3 A1 HeA Adbal JdTg
faRoT U7 &f o wien o & o () @R gRT orar wifad 20
oRaT3it iR Frdme draateat (i) 3 oraT trere! gRT orar i
4296 TR (4 foacem omamedt aik 1 sifwenx dfn gfe wfzq)
o 112 37 FrEaferan 3 (i) 850 M oram uRiféra emRaTat o
Taa=forat enfier & | 39 1R erar wRiferd emanst & 31y 7 0.65
%, ST ACTAT H 3.95 %, ST A H 0.43 %, TAT 1T T H
3.38 %, 39 & | I 7 oI%aT URIeN & o0 SMNEIat 1 T URA
Re1d 9% gr1 SRy Anifdel & SR fear 2 |

& faxirg faa=or o=t Y f5eR) § yaem &) 8 | g9 forery
E%aw;ﬁwgnﬁma%ns‘ﬁmqﬁmésmwwmum
PRATRE |

T URA B I WIdhd o@ih AH®T & 3R CRaTaRIeT
D | T AD T- 3TN B & b & oI URIeT df 3TRATSTT ol
3951 (e 39 R & 6 & fodiia fgaro-uat & wawer |
e areara fiet Se o5 38 18 gfe A& & | oraren
T O Iredi @ W17 $ AR W S Bl S & 5 faxira faaRor-
it 7 3feetiRaa wferat qen yaciaxor & awe= # fu s € | o
TRIET § Jee gRT 3TN § A 0 aEid Nagid 9o 395 gIRT
THIE TE A1 3T & FHaiRor qon Jwwd faxira faa=or o &
U T e AT 4T 2mihe 2 | g faear & b eIR gRI
TS oIl WIeT 7 gAR 3fwa &1 wgfad sneR ge fear 21

J UA g @14 aun g @ dfdn fafme stafram 1949 @
qara ST & e Wi v iR A # o fer e E

HEYOT AET : 30 T & A1 I e e fo g faia
faRoT 1 3TN AT 18 B FEwul e 16 DI 3R € 3T i
R &, forw a8 ®e1 man € o wRda Red 96 gR1 Ardatt-e
& & 9B & HHATRAT & a8 Yo fIdHeq g9: @rem aom 3ueH
AT # 3 - faaayut fafame 2aer & Ty § 396 aRuA
TRAT SIAISATST. ddY. JIRA/ 80/ 21. 04. 018/ 2010-11 & AR
oI " 15, DHART @TH b U] bl FId51+1b & & dobi 1R
@] for T ¥ Bg & GeRkawy 3@ @ UL @1 J9SH Idl &b
3R BT 36T ¢ |

Iwfar t=1 1 # 3feaiad o wien o Areit & der dfis de
(3ushAl T 31514 den afavon) sifefram, 1970 gRT gemuféa den
3 3R TehciaxoT At & sregel=, & gfafed oxa &

To,
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AUDITORS’ REPORT

The President of India

1.

We have audited the attached Balance Sheet of Punjab
National Bank as at 31st March, 2011, the Profit and Loss
Account and Cash Flow Statement annexed thereto for the
year ended on that date, in which are incorporated the returns
of (i) 20 branches and controlling offices audited by us (ii)
4296 branches (including 4 foreign branches and 1 Offshore
Banking Unit) and 112 other offices audited by other auditors
and (iii) 850 branches not subjected to audit. These unaudited
branches account for 0.65% of advances, 3.95% of deposits,
0.43% of interest income and 3.38 % of interest expenses.
The branches selected by the Bank for audit are in accordance
with the guidelines issued by the Reserve Bank of India.

These financial statements are the responsibility of the Bank’s
management. Our responsibility is to express an opinion on
these financial statements based on our audit.

We conducted our audit in accordance with the auditing
standards generally accepted in India. Those standards require
that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of
material misstatements. An audit includes examining, on a
test basis, evidence supporting the amounts and disclosures
in the financial statements. An audit also includes assessing
the accounting principles used and significant estimates made
by the management, as well as evaluating the overall financial
statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

The Balance Sheet and Profit and Loss Account have been
drawn up in Forms A and B respectively of the Third Schedule
to the Banking Regulation Act, 1949.

Emphasis of Matter:

Without qualifying our opinion, we draw attention to Note
No.16 in Schedule 18 to the financial statements, which
describes deferment of pension and gratuity liability of the
bank to the extent of Rs.2658.92 crores pursuant to the
exemption granted by the Reserve Bank of India to the public
sector banks from application of the provisions of Accounting
Standard (AS) 15, Employee Benefits vide its circular no.
DBOD. BP.BC/80/21.04.018/2010-11 on Re-opening of
Pension Option to Employees of Public Sector Banks and
Enhancement in Gratuity Limits - Prudential Regulatory
Treatment.

Subject to the limitations of the audit as indicated in paragraph
1 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and also
subject to the limitations of disclosure required therein, we
report that:




@)

AR AT 9 FaiaH STHBRT 3R g1 fev 70 WliaRon &
g 3 r orar afgd § TemefSid 9o YRd # TMIaan

. o :
dlhd c(TIdh Gl %ﬂ_sﬂj@q :

| @@l & aeated fewfort ik o o fafer st
Rferdt & e ufsa ger o3 ves qui der 3fud gaaua &
TS @9 319w Taa=or fev 7 € 3iR U8 59 aRe &
daR fosar o @ 16 g9 §% Sraf & 31 A, 2011
eI 3tk 3fua Rerfer wefdfa g & |

Il @@l 3 gwated fewforl 3k yge o fafy aw=en
Tfaat & a1er ufsa @y qen &1 @d & 3 9 &
o PT 8! A9 e@far @ ; 3k

Il. <oar gare faaRvr 39 3FR1d 31 alell 31ard &g
w2 3R 3fad e gare efar € |

FAR A H e A, @9 g @ o 3R el garg fqaror

TN CTETHRYT AT & IR & |

In our opinion and to the best of our information and
according to the explanations given to us and as shown
by the books of the Bank and in conformity with the
accounting principles generally accepted in India:

i. The Balance Sheet read with significant accounting
policies and notes thereon, is a full and fair Balance
Sheet containing the necessary particulars, and is
properly drawn up so as to exhibit a true and fair
view of the state of affairs of the Bank as at 31st March
2011;

ii. The Profit and Loss Account read with the significant
accounting policies and notes thereon shows a true
balance of the profit for the year covered by the
account; and

iii. The Cash Flow Statement gives a true and fair view
of cash flows for the year covered by the statement.

In our opinion the Balance Sheet, Profit & Loss Account
& Cash Flow Statement comply with the applicable
Accounting Standards.

We have obtained all the information and explanations,
which to the best of our knowledge and belief were
necessary for the purpose of our audit and have found
them to be satisfactory.

The transactions of the Bank, which have come to our
notice, have been within its powers.

The returns received from the offices and branches of the
Bank have been found adequate for the purpose of our
audit.

) EARI Faraw SR 3R fawars & SR ot wien & foe
T T I T RACTBROT FALAS &, 9 & IT & e & 3R
T 32 ISt TR g |
°) 9% & 3 o BRI BRI H 3T & |, 7 § o wifaadt &
3 & |
g) 3% & Ffadl g IR F und TRt AR orar uRien
P ydrse g o e 2
Pl DA TS BRI qﬁsnaﬁg%a‘s'mﬁr
TS oTETBR IGEEIGARY
Uh3TRET 0072231 Uh3TRET 0001800
(T ) (&Y va dopcwaRa])
W?rarxfﬂ TEER
HEg =T - 077076 TSI T - 026805
4. . gt U8 HE Tl G (o=aTd U8 Uod
TE oTETBR TE OTEIBR
UTB3TRET 0003868 U3TRET 3011383
(I HoR ) (®. Fe7)
W?—fﬂ?w TARER
&g AT - 088393 eI T - 061551
P 31THa ¥ U8 R Fd IRET U8 TR
TE TETBR TE STETBR
UT3TRUT 000483%T UTH3TRUA 10926286
() &1 5T & 0T - AEER) (Frsr sieh)
ARER TARER

HaXd H¥&IT - 070009

&1 © 04.05.2011
T ;= feoen

eI =T - 102789

For Kalani & Co.
Chartered Accountants
FRN :000722C

(Vikas Gupta)
Partner
M.No. 077076

For V K Verma & Co
Chartered Accountants
FRN: 000386N

(Pradeep Verma)
Partner
M.No. 088393

For Amit Ray & Co.
Chartered Accountants
FRN : 000483C

(CVSK Rao)
Partner
M.No. 070009

Date: May 04, 2011
Place: New Delhi

For Anjaneyulu & Co.
Chartered Accountants
FRN : 000180S

(V. S. Venkateswarulu)
Partner
M. No. 025805

For Mookherjee Biswas & Pathak
Chartered Accountants
FRN : 301138E

(A Chatterjee)
Partner
M. No. 061551

For Sarda & Pareek
Chartered Accountants
FRN : 109262W

(Niranjan Joshi)
Partner
M. No. 102789
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31 e, 2011 3 RIS & AR UaTe AeFie S 1 Ffed Jere-ua
CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 315" MARCH, 2011

(7 F15 A /X in Crores)
SFREEY 31.03.2011 1 31.03.20010 Y
Schedule As on 31.03.2011 As on 31.03.2010
g R —
CAPITAL & LIABILITIES
st
CAPITAL 1 316.81 315.30
yrfara fAferaf sk siferery
Reserves & Surplus 2 22297.85 18387.44
srerer f&a
Minority Interest 25/2A 301.29 227.06
SR
Deposits 3 316231.93 251457.66
3UR
Borrowings 4 34638.50 22762.94
3 TTaTe 3R grae
Other Liabilities and Provisions 5 12497.43 10419.02
S TOTAL 386283.81 303569.42
Eise
ASSETS
Fad 3R WA Rord da o urr s 2y
Cash and Balances with Reserve Bank of India 6 23791.19 18334.78
Fopt o Ty ST 19 3R HT AT 36T YA W T €
Balances with Banks & Money at call & short notice 7 6300.11 5915.91
fager
Investments 8 96911.28 79253.88
o1 3R rfim
Loans & Advances 9 247746.58 191110.85
3 3niaar
Fixed Assets 10 3150.48 2531.41
3 3R
Other Assets 11 8384.17 6422.59
I R G (F5)
Goodwill on Consolidation (Net) - -
Si1s TOTAL 386283.81 303569.42
MBS ST
Contingent Liabilities 12 127611.28 92789.21
I faa
Bills for Collection 11981.54 9529.79
3R T, 3R 3R ] PO Iz RGN g dl S ¥.3TR. B
JEIH HEISId 30 HEYEEId TEYEIDH BRIUTAS G9TH BHRIUTAD HeIH J1eeT vd yse e
ARTI MATTOO R R VOORE KRISHNAN RAMIAH RAKESH SETHI M V TANKSALE K R KAMATH
ASSTT. GEN. MANAGER DY. GENERAL MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
7aY HAR o 0 g g% R SR gRasd < o, Tgaal ar. . fsm ESEINKE REIRCEICEIES
s feers Freers feer®s feers feers s feer®s
PRADEEP KUMAR M P SINGH D. K. SINGLA G. R. SUNDARAVADIVEL T. N. CHATURVEDI V. K. MISHRA JASBIR SINGH Ms RAVNEET KAUR
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

%ﬂﬁ:}ﬂaﬂ%ﬁ@ﬁféﬁ&ﬂﬂﬂ/ As per our Report of even date
B BIATT U8 S qﬁsnaﬁgqugm:ﬁ Tl AY. %, a1 U8 BRI ghd Gl (9% U8 UIdd ool 3TTHA X U8 BT Hd RS U8 IRID

TG TETBR TS TRETBR SECURSECIGARS TS TIRETBR TSI TRATBR GECURGECICARS
FOR KALANI & CO. FOR ANJANEYULU & CO. FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO. FOR SARDA & PAREEK
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
(. v, iR ) (@r. Ta. ddmevane) (v 7af ) (T et ) (3. . w9, . 9 (== =irem)
ARER ARIER AR ARER JARIER TqRER
TBHARE 00072281 UH3RET 00018058F Uh3IRE 0003860 UH3ARTT 301138% B 00048381 U3RET 10026256
(K L JHANWAR) (V'S VENKATESWARLU) (PRADEEP VERMA) (A CHATTERJEE) (C VS KRAO) (NIRANJAN JOSHI)
Partner Partner Partner Partner Partner Partner
FRN 000722C FRN 000180S FRN 000386N FRN 301138E FRN 000483C FRN 109262W

&1 /Date : 04.05.2011
RAM /Place: T3 f&cell/New Delhi
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31 9rf, 2011 ) GHIET 99 BT FHfH o g &1 @Tan
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2011

(39 w5 A / T in Crores)
31.03.2011 B T o 31.03.2010 P TG T
Schedule Year ended 31.03.2011 Year ended 31.03.2010
.o
INCOME
st
Interest earned 13 27551.24 21937.57
I AT
Other Income 14 3655.36 3498.17
g/ TOTAL 31206.60 25435.74
Il. ==
EXPENDITURE
wrd oo st
Interest expended 15 15506.68 13230.01
aRarem @
Operating expenses 16 6449.67 4823.91
e 31k e Rewan
Provisions and Contingencies 4734.66 3491.43
st TOTAL 26691.01 21545.35
e fea @ g 9ot @ Wemw wwnsi o1 o & foe wifea g aw
Consolidated Net Profit for the year of the parent & subsidiaries before Minority Interest 4515.59 3890.39
e : Jreare fia
Less : Minority Interest 21.91 15.91
el fed & wea qa 7 WS wwRnsi o1 af & fre wafsd g amw
Consolidated Net Profit for the year of the parent & subsidiaries after Minority Interest 4493.68 3874.48
RIS W3 # 3t 1 37 ()
Share of earnings in Associates (net) 17 81.05 98.09
o & fore W &1 wifea g o
Consolidated Net Profit for the year attributable to the group 4574.73 3972.57
NS : THE BT IR A T TR
Add : Brought forward consolidated profit attributable to the group 359.49 385.33
faferiter & fere Suereer amw
Profit available for Appropriation 4934.22 4357.90
fafrrarsm
APPROPRIATIONS
gRféfr # sieRon (I5):
Transfer to Reserves (Net) :
Statutory Reserve 1114.49 983.69
it arfdma fifer - s=ax
Capital Reserve - Others 12.02 424.12
frraer o s yRfaa
Investment Fluctuation Reserve 0.00 0.00
3 urRfara ffr
Other Reserve 2415.20 1615.75
fordw aRfera fifer
Special Reserve 152.42 145.36
e R wfed e
Dividend Including Dividend Tax
2010-11 & fore wemfarar ametier
Proposed Dividend for 2010-11 814.15 442.27
SiaRe e
Interim Dividend 0.00 371.43
wAfea gem-u § o sran o s O
Balance carried over to consolidated Balance Sheet 425.94 375.28
st TOTAL 4934.22 4357.90
9y R 3t (Tat #) iR affdiga
Earnings per Share (In Rs.) Non-Annualised 145.08 125.99
o fiferat qen e fewmforat
Accounting Policy & Notes on Accounts 18
3R T, IR IR ] HOH Iz T ST o 4 Sidare ¥.31R. B
TETIS HEWLID 3 HEIE D RIS HRIUAS Hee® HrIuee® fees 3reer vd ga faeids
ARTI MATTOO R R VOORE KRISHNAN RAMIAH RAKESH SETHI MV TANKSALE K R KAMATH
ASSTT. GEN. MANAGER DY. GENERAL MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
78T HAR o 1. &, Riwen 3. 31R. et L& frsm ESEINKE g I BR
s e s s e fees feer® IBLNG
PRADEEP KUMAR M P SINGH D. K. SINGLA G. R. SUNDARAVADIVEL T. N. CHATURVEDI V. K. MISHRA JASBIR SINGH Ms RAVNEET KAUR
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

q,ﬁ ) q,ﬁ ) ) %ﬂ%ﬁ’:ﬂg iﬁg 33 W{\/ Aégr our Rgp(:{t of even_dale qﬁ U ﬁ =
I :ri U‘s'aillilfl (_‘j_;Qg 831115! . d. Us ] ﬂ&dl [T US Jlodh E‘s’ainﬁ Ral Us G2)
R SR %@m’\r TET AEBR R

TEER EHR GECURGECIGRS GECURGECICARS
FOR KALANI & CO. FOR ANJANEYULU & CO. FOR VK VERMA & CO.  FOR MOOKHERJEE BISWAS & PATHAK ~ FOR AMIT RAY & CO. FOR SARDA & PAREEK
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
(. ve. iR ) (@1 Ta. dHewa) (u<rg gut ) (v et ) (J.q. a9 ®.39) (FR=m= irei)
ARER TTEIER TABER TTBIER TBIER RIER
UHARET 000722‘9')T TR3RET 000180581 UTh3IREA 00038681 UH3RET 301 138? UH3RET 000483?% UR3TRET 10926256
(K L JHANWAR) (V'S VENKATESWARLU) (PRADEEP VERMA) (A CHATTERJEE) (CVSKRAO) (NIRANJAN JOSHI)
Partner Partner Partner Partner Partner Partner
FRN 000722C FRN 000180S FRN 000386N FRN 301138E FRN 000483C FRN 109262W

&S /Date : 04.05.2011
RIH /Place: =r§‘ feeeft/New Delhi




TGN 1 - gh

SCHEDULE 1 - CAPITAL

(¥ BA5 A / T in Crores)

31.03.2011 ®I
As on 31.03.2011

31.03.2010 &
As on 31.03.2010

e it

3,00,00,00 ooog%aa“rw JAE 5. 10 BT
Authorised Capital

3,00,00,00,000 Equity shares of Rs.10 each
SR o e

31,68,12,157 Sfdc! IRR, TAD 5. 10 BT
Issued & Subscribed

31,68,12,157 Equity shares of Rs. 10 each

gacd

31,68,12,157 SfFCT 3RR, UAH . 10 a1

{ AT TRBR GRT €A 18,37,50,957 sforact IR, UAE 5. 10 B enfHd & }
Paid up

31,68,12,157 Equity shares of Rs. 10 each

(includes 18,37,50,957 Equity Shares of Rs.10/- each held by Central Government)
3ig TOTAL

3000.00

316.81

316.81

316.81

3000.00

315.30

315.30

315.30

SFIREEN 2 - URfEE Al sk sty
SCHEDULE 2 — RESERVES & SURPLUS

(¥ F15 9 /X in Crores)

31.03.2011 &I
As on 31.03.2011

31.03.2010 B!
As on 31.03.2010

|. wifafere yrfém ffe

Statutory Reserves

F)enln alance

Addition durlng the year
Il. Gofrr urfam ffer

Capital Reserves
3) gFiea uRfea ffy

a) Revaluation Reserve

E(!)_Qpening Balance
aRH gfg

Addition during the year
a5 e mooa

(ot & Y 4T OR HeagTR & BIRVT)
Deduction during the year
(being depreciation on revalued portion of property)

Q) 3=
b) Others
IRIS Y

aﬂpenl% Balance

Addition durlng the year
Il 31. whe+ W 7 urfam il (=)

A. Capital Reserve on consolidation (Net)

lll. 1ot @2 a7 URféa fAfer
Revenue and Other Reserve
&. a9 ge-g¢ yRierE e

a. Investment Fluctuation Reserve

Empenmg Balance

Addition durlng the year
TTIU © T B G T 3
Less: Trf. to P & L Account

1114.49

4690.22
5804.71
1491.99
5.16
21.23
1475.92
1089.57
12.02
1101.59
54.96
170.11
0.00
0.00
170.11

983.69

3706.53
4690.22
1513.75
0.00
21.77
1491.98
665.44
424.12
1089.56
55.18
170.11
0.00
0.00
170.11

STRI/Contd...
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SN 2 - URfEE it ik aiftrey
SCHEDULE 2 - RESERVES & SURPLUS

(¥ BA5 A / T in Crores)

31.03.2011 B 31.03.2010 B
As on 31.03.2011 As on 31.03.2010
@, 37 gRiea 4
b. Other Reserve
N
Opening Balance 8116.75 6669.89
s L
Addition during the year 2423.18 1615.75
 gRf&ra e @ s
Transferred to Special Reserve 0.00 168.88
Ter : fUgd aut ¥ g IR
Less: Adjustment related to Prior years 0.00 0.00
TeTU : HHAUTNT STdT (Tl W - 15)
Less: Transitory Liability (AS-15) 0.00 0.00
gerv : 37a: 3ag WAl & (AT YIaH
Less: Payment for Interblocked accounts 0.00 0.01
10539.93 8116.75
1. o ge-gg urfaa iy
c. Exchange Fluctuation Reserve
Opemaé Balance 1.49 4.78
& 2RM gfe (I2)
Add: Addition during the year (Net) 0.00 0.00
ger : aY & AR 3TER0T (IF)
Less: Withdrawn during the year (Net) 1.49 3.29
0.00 1.49
IV. 2R difiem
Share Premium
IRME T
Opening Balance 2011.43 2011.43
aﬁl)és kM afs
Addition during the year 182.49 -
e 2193.92 2011.43
V. foRw grféa iy
Special Reserve
b
Ej_éaenmg Balance 392.16 77.92
Addition dur the year 152.42 145.36
3 gRiea ffe & sfaRka
Transferred from other reserve 0.00 168.88
544.58 — 392.16
VI. faeeh gar sfaror gRféa ffa
Foreign Currency Translation Reserve
& A9
Ej_éaenlng Balance -6.72 39.74
Addition dunng the year 0.00 0.00
SR Feldr
Deduction during the year 7.09 46.46
-13.81 -6.72
VII. ars-g1f @ 7 2
Balance in Profit & Loss Account 425.94 375.28
Total of I, 11, 11, 1V, V, VI, VII &T 5T 22297.85 18387.44
3NN 2 31 - 3 faa
Schedule 2A - Minority Interest
31.03.2011 B 31.03.2010 H1

As on 31.03.2011

As on 31.03.2010

3 ARIE BT 3FeareT & 519 o7 7T FEd TR T aer AR 7 3

Minority Interest at the date on which the parent-subsidiary relationship 149.25 149.25
came into existence

Subsequent increase 152.04 77.81
JE-UA B AR B 3reie fed

Minority Interest at the date of balance sheet 301.29 227.06




3! 3 - TR
SCHEDULE 3 - DEPOSITS

(39 @5 A / T in Crores)

31.03.2011 &I 31.03.2010 B!
As on 31.03.2011 As on 31.03.2010
. | w s i
A. | DEMAND DEPOSITS
() dors
From Banks 2326.12 1763.33
(i) sma
From Others 24806.45 22113.17
27132.57 23876.50
Il. saa-d& s afemai
SAVINGS BANK DEPOSITS 93663.71 78209.06
1. ot s f¥ri
TERM DEPOSITS
() dors
From Banks 12078.57 2583.94
(i) sma
From Others 183357.08 146788.16
195435.65 149372.10
TOTAL of 1, II, Il ST S 316231.93 251457.66
am. (i) a=a & emEmtt o s fEai
B. Deposits of branches In India 307245.55 245209.27
(ii) o= < @R wEaT or S
Deposits of branches outside India 8986.38 6248.39
TOTAL of i, ii F13 316231.93 251457.66
3T 4 - IUR
HEDULE 4 - BORROWIN
3¢ v ORRO s (¥9 F1g # / X in Crores)
31.03.2011 & 31.03.2010 B

As on 31.03.2011

As on 31.03.2010

|, 9Ra# 3R
Borrowings in India
(i) w=ara Rerd d5 &
Reserve Bank of India
(ii) 3= dt &
Other Banks
(iii) 3= Teenat 3k veitaat &

Other Institutions and Agencies

(iv) §Tvs (Sror-1, Erax-Il, ot 7or afEad)
Bonds (including Tier-1, Tier-1l, Subordinated Debts)

Il. 9RT | TR FUR
Borrowings Outside India

TOTAL of I, I ST 53
e | ud || % enfier ufasga 3o

Secured Borrowings included in | & Il above

9510.00
849.14
3953.82
11427.62
8897.92
 34638.50

10676.24

2948.63
631.28
2220.45
10790.19
6172.39
©22762.94

5978.89




3TN 5 - 3 a3k grae
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
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(¥ BA5 A / T in Crores)

31.03.2011 & 31.03.2010 B!
As on 31.03.2011 As on 31.03.2010
l. < faa
Bills payable 2098.65 2308.22
II. sic: SRica FaReH (I9)
Inter-office adjustments (net) 31.60 225.49
lIl. 3ufaa =mst
Interest accrued 530.68 389.26
IV. 3= (Fraem=i afea)
Others (including Provisions) 9836.50 7496.05
TOTAL of I, 11, 11l, IV &T sﬁg 12497.43 10419.02
3TN 6 - TP 3R WRehra Rard o & ur sy
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
(¥ F1g # / X in Crores)
31.03.2011 B 31.03.2010 B!
As on 31.03.2011 As on 31.03.2010
| g % Aoar (facel ger At afgad)
Cash in hand (including Foreign Currency Notes) 1737.85 1337.58
Il R Rad &6 & o sy
Balance with Reserve Bank of India 22053.34 16997.20
(®) @@ 7/ (i) In Current account
(@) 3= @i/ (ii) In Other Accounts 0.00 0.00
22053.34 16997.20
TOTAL of I, I 1308 _23791.19 _ 18334.78
3TN 7 - ST & U STHT AT AT A 3R 3767 Yo W 9T O
SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE
(39 BA5 A / T in Crores)
31.03.2011 BT 31.03.2010 BI

As on 31.03.2011

As on 31.03.2010

uRe §
In India
() dieusEY
Balance with Banks:
(®) gt #
(@) In Current accounts
(®) 3= T @At &
(

b) In Other Deposit accounts

(i) =TT 31R 31ET I W T €=
Money at Call and Short Notice:
@) doimu™
(@) with Banks
(®) 3 TRt & o
(b) with Other Institutions

Total of i,ii ®1308
WRA ¥ TR
Outside India
0 e
In Current accounts
(i) 3=z T @ |
In Other Deposit accounts
(iii)) =TT 31% 3¥eT I W T €=
Money at Call & Short Notice
3ig TOTAL
GRAND TOTAL $ass (13 & 1)

481.50
1626.59
2108.09
719.60
0.00
719.60
2827.69
1810.01
1032.60
629.81
3472.42
6300.11

620.88
2020.71
2641.59
760.28
0.00
760.28
3401.87
161.18
1636.56
716.30
2514.04
5915.91




37l 8 - fra

SCHEDULE 8 - INVESTMENTS

(¥ $15 | / X in Crores)

31.03.2011 &1
As on 31.03.2011

31.03.2010 BI
As on 31.03.2010

yRa A Fr=feRad § fraw
Investments in India in
0 =R
Government Securities
(il) 3w srgfea wfaefoa
Other approved securities
(iii)) 2R
Shares

(iv) =0T U7 3iiR dfvg
Debentures and Bonds
(V) e dvemit § faaer (sfradt el w)
Investment in Associates (on equity method)
(Vi) 3=g
Others
(@3 3R 3% gfe-64 # URMEE Toit
faftre =gam os 7 aftfsos v snfe )
(Initial Capital in UTI and its units- 64
Various Mutual Funds & Commercial Paper etc.)
TOTAL of | T35

YRA ¥ TR A
Investments outside India
() wReRufaegfaat
Government Securities
(i) wera® dwensi # faw (3faacr ugha w)
Investment in Associates (on equity method)
(iii) 3w fora
Other investments
TOTAL of Il &1303

aRa A Frae
Investments in India
) Fraet & wea g
Gross value of Investments
(ii) Tem : groE & fav raemt & Sg
Less: Aggregate of Provisions for Depreciation
(ill) g fraer

Net Investment

9RA ¥ TR e
Investments outside India
0 et & wwa g
Gross value of Investments
(i) Term : yeoe™ & e gt & Sg
Less: Aggregate of Provisions for Depreciation
(i) g e
Net Investments
GRAND TOTAL of (1), (1) mﬁ?ﬁs

80676.99
373.86
2564.32
5493.29
529.98

6760.84

96399.28

32.02
40.68

439.30
512.00

96767.91
368.63

96399.28

512.00
0.00

512.00
—_96911.28

67012.42
492.18
2073.74
3488.22
439.00

5427.60

78933.16

0.00
35.35

285.37
33072

79283.70
350.54

78933.16

320.72
0.00

320.72
__79253.88
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3Tt 9 - i

SCHEDULE 9 - ADVANCES
(7 $15 A /X in Crores)

31.03.2011 B 31.03.2010 B
As on 31.03.2011 As on 31.03.2010
a1 () =T iR g m faa
A. Bills Purchased and discounted 7019.95 4466.85
(ii) 7iee 3R, 3hazgioe 3R AT W g o1
Cash Credits, overdrafts and loans repayable on demand 114888.48 82450.17
(iii) Framey o7
Term Loans 125838.15 104193.83
'S Total ~ 247746.58 ~191110.85
am (i) 1o st grr afayd (39 a8 0T W e w aifim enfie €)
B. Secured by Tangible Assets (including advances against book debts) 206057.66 169425.28
(ii) 8% / TRESR B TRE GRT yfaa
Covered by Bank/Govt.Guarantees 11671.93 2426.89
(iii) srurfaraga
Unsecured 30016.99 19258.68
IS Total " 247746.58 T 191110.85
5 | aradmm
C. 1. Advances in India
0 srfidsar &=
Priority Sector 80702.15 68026.61
(ii) Tdsitaew &
Public Sector 17902.43 11629.29
(i) d=
Banks 13822.05 1089.00
(iv)s=a
Others 120597.59 100808.18
30E Total ~233024.22 ~ 181553.08
5 Il 9Ra 9 e Iflm
C. Il Advances outside India
() deizu
Due from banks 11092.74 51.98
(DEREEL
Due from others
() % 3R Sy T e
(@) Bills purchased & discounted 466.14 278.77
(@) Hrare) %ot
(b) Term Loans 2584.33 3023.27
() 3=
(c) Others 579.15 6203.75
30E Total ~ 1472236 ~9557.77

$ (1)@ 5 (Il) &1 P 3AS/GRAND TOTAL of C (I) & C (1) 247746.58 191110.85




ST 10 - 37 SR
SCHEDULE 10 - FIXED ASSETS
(39 BAs A / T in Crores)

31.03.2011 & 31.03.2010 BT
As on 31.03.2011 As on 31.03.2010

afReR (41 wieq)

Premises (including Land)
-ad B 1 3k B AT )

-At cost as on Tst April of the year
- & RM gfe

-Additions during the year

HeTU : A & IR Sl

Less :Deductions during the year
-G

-Revaluation

e © 3 a9 Jeag R

Less :Depreciation to date

31 31T 3Rt (e 3iiR ftpaar wfea)

Other Fixed Assets (including furniture & fixtures)

- B 1 31t B A R

-At cost as on Tst April of the year
-a¢ & R g

-Additions during the year

gerl : 99 & SRM welfaat

Less: Deductions during the year
YU © 3d dh Hedg ™
Less:Depreciation to date

TR HIFEATX

Computer Software

-af & 1 38T B T W)

-At cost as on Tst April of the year
a9 & RM gfe

- Additions during the year

-af & R acifaat

Deductions during the year

TeTv : 319 b TR

Less: Amortised to date

gearet st

Leased Assets

-af @ 1 3T B AT W

-At cost as on Tst April of the year
i e A

-Additions during the year

a4 & SR ae et

Deductions during the year

HCTE : 379 T JeIaB ™
Less:Depreciation to date

TOTAL OF I, 11, 1ll, IV &T 518

2101.59

517.78

0.03

5.16

281.80

2067.39

375.99

90.07

1594.87

180.65

22.53

148.49

25.24

0.00

0.00

25.08

2068.99

32.59

0.00

0.00

247.87

2342.70

1815.82

312.21

60.62

1444.94

758.44

154.48

26.66

0.49

125.63
49.18

25.23

0.00

0.00

25.02
0.16

3150.48

1853.71

622.47

55.02

0.21

2531.41
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SCHEDULE 11 - OTHER ASSETS

(373 F15 A / % in Crores)

31.03.2011 B 31.03.2010 B
As on 31.03.2011 As on 31.03.2010
| Jufud srst
Interest accrued 2175.14 1726.82
. 313w yea &% / 9ia IR SIeT T &% (ITaeH & JRT)
Tax paid in advance/tax deducted at source (net of provisions) 876.84 1517.60
. e a3k wrm
Stationery and Stamps 7.35 8.57
IV. @&t & fuew # oy iR-dfe sl
Non Banking assets acquired in satisfaction of claims 41.96 35.38
V. smefia & snfaat (23)
Deferred Tax asset (net) 386.15 407.55
VI. 3=
Others 4896.73 2726.67
TOTAL of I, 11, 111, IV, V, VI BT 3113 8384.17 6422.59
3TN 12 - AP TTATe
SCHEDULE 12 — CONTINGENT LIABILITIES
(39 BA5 A / T in Crores)
31.03.2011 B 31.03.2010 ®

As on 31.03.2011

As on 31.03.2010

() do(agg) & Rgems v a9 5= o 78 = mar @

Claims against the Bank (Group) not acknowledged as debts 255.02 245.36
(i) 3ra, et anfe & 316 faarfed sma &% @ wneT &% 9T
Disputed income tax and interest tax demands under appeals, references, etc. 883.14 1483.38
Il 31ifer v 3 yea Faell & fore o
Liability for partly paid investments 0.01 0.02
1. g arer fafma <faersit & sror dgan
Liability on account of outstanding forward exchange contracts 67148.33 43068.48
IV. gTeast @1 3R &1 &1 MY TRt
Guarantees given on behalf of constituents
(®) IRaH
(@ InlIndia 20663.05 16514.19
(@) 9Rd q TR
(b) Outside India 12390.61 7564.04
V. w@ifaal, goied 3k 3 afde
Acceptance, Endorsements and Other obligations 25908.42 23695.16
VI. 371 e fome fore 8@ (3vE) ot wu 3 formier &
Other items for which the Bank (Group) is contingently liable 362.70 218.58
TOTAL of I, 11, 11, IV, V, VI BT 5 127611.28 92789.21




3TN 13 - 31f3ta saret 3tk anwie
SCHEDULE 13 - INTEREST AND DIVIDEND EARNED

(37 F15 A / T in Crores)

31.03.2011 I TG a8
Year ended 31.03.2011

31.03.2010 & T a9
Year ended 31.03.2010

[ 3fimt/ fodl = &ns / aeer

Interest/discount on Advances/Bills 21565.35 17021.49
Il faet < sma

Income on Investments 5727.36 4691.18
. st Rerd 8@ & a5 9 31k 3/ ofd: d@ et o= &t

Intt. on balances with Reserve Bank of India & other inter-bank funds 84.38 166.58
V. 3=

Others 174.15 58.32

TOTAL of I, 11, 11, IV &1 Fﬁg 27551.24 21937.57
3! 14 - 399 3

SCHEDULE 14 - OTHER INCOME

(¥9 F45 # / T in Crores)

31.03.2011 I TG T
Year ended 31.03.2011

31.03.2010 & T a9
Year ended 31.03.2010

VI.

ware, fafrma sik germen

Commission, Exchange & Brokerage

qff, e 3R 3 snfaal & fowr & e

Profit on sale of land, buildings and other assets
T, T i T R o R o e

Less:Loss on sale of land, buildings and other assets

g G/ IR srgaifed 2Rt & et sma

Dividend Income from Mutual Fund/Unapproved Shares

. ool ga fafma o939 & @

Profit on Exchange Transaction
ger : faceh gar fofma om-a9 & arfw

Less:Loss on Exchange Transaction

foraen @ fagmr & a9
Profit on sale of Investments
e : ot o famr @ aife

Less:Loss on sale of investments

fafger sma

Miscellaneous Income
TOTAL of I, I, III, IV, V, VI &1 51

41.15

2067.51
3.44
0.48
2.96
224.96
386.00
2.37
383.63
332.32
291.17
685.13
3655.36

1704.71
3.13
0.75
2.38
323.27
341.68
1.11
340.57
746.64
80.21
666.43
460.81
3498.17
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3t 15 - wd fovan won AT
SCHEDULE 15 - INTEREST EXPENDED

(39 w5 A / T in Crores)

31.03.2011 & TG a§
Year ended 31.03.2011

31.03.2010 P AT T
Year ended 31.03.2010

[ SRR = st

Interest on Deposits 13894.72 12051.75
Il wRdra Rerd da/sia:-d@ 3aRT = =1t

Interest on Reserve Bank of India/inter-bank borrowings 305.06 76.50
. =g

Others 1306.90 1101.76

TOTAL of I, 1, Il &1 513 —15506.68 ~13230.01

3! 16 - URaeE Ta
SCHEDULE 16 - OPERATING EXPENSES

(37 $15 H /X in Crores)

31.03.2011 B TG a9
Year ended 31.03.2011

31.03.2010 & T a8
Year ended 31.03.2010

|, el @1 g s 3 fo saeE
Payment to and provisions for employees
Il. o, & 3R fasren
Rent, Taxes and Lighting
1. ggoT 3% o -
Printing & Stationery
V. fasmo siR gar
Advertisement & Publicity
V. d® o Jufd ) qeaes
Depreciation on bank’s property
TTIU : Yo URfard i o e e fara

Less: Adjusted with Revaluation Reserve

VI, Freemet @t v, sk =g
Directors’ Fees, allowances and expenses
RIS B B 3R wd (it & wifafts cramtet qor e -
TR B B 3R = afea)
Auditors’ fees and expenses (including statutory auditors of subsidiaries,
branch auditors’ fees & expenses)
VIII. faférgax
Law charges
IX. &/, ar, e anfe
Postage, Telegrams, Telephones, etc.
X. wq 3R I@xEm
Repairs & Maintenance
XI. §mr
Insurance
Xl 30
Other expenditure
TOTAL of | to XII F13i13

VII.

4493.93

316.35

52.39

44.36

285.82

21.23

264.59

1.61
49.82

19.75
105.80
85.97
262.17

752.93
6449.67

3141.29

264.85

48.61

42.97

248.94

21.77

22717

1.50
39.47

18.36
103.22
78.60
221.18

636.69
4823.91

3FIREAN 17 - WETae Hwnsi | a1 / w1+ @1 3fw
SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES

(37 S5 A /% in Crores)

31.03.2011 I TG a8
Year ended 31.03.2011

31.03.2010 B AT T
Year ended 31.03.2010

(®) 9Ra ¥ TerIs Twmei # st o fem
(

a) Share of Earnings in Associates in India 72.35 89.23

(W) YR T qTEX TS TN F 37571 BT 37eT

(b) Share of Earnings in Associates outside India 8.70 8.86
(% vd @) @1 3115 TOTAL (a&b) 81.05 98.09




e - 18
@ e faft weeh i sk Al w femfort

QIR $A BT 3MUR

oy faRoT o1 IReRTId @ & 3R W dOR {6 w E den
R Ae@qul gfiedl F 9RA # AR ¥AIgd daid Mgl
(Sfroedt) & 3rg%u ¢ forei ] wifaféres rae, aRara Red 9@
a1 feifa HMEUS, YRATT T CRETBR SRl GRT
SR eI@idh+ HFEUS qeT 19 @ ¥Rd # dfdsT Jam # Hiegar gam
off enfirer & | faeeh wrafert & wwamer 8 39-39 ot o oy wifaférs
gTaerHT 3R gensh &1 ure o mar 2 |

TS Tl

Tz (8 argufirat 3k 12 weamh dvet afmfaa €) & wfed
0O QA

fara faarur-uz frefafad & smaR ) doR fer e ¢

(@) doTs e d® (a/d®) & aErRifad faxira fgazor-ua,

(@) 7 9% & TEied 7l & Q1Y FEANEl B "al Pl 37
T GE AT 3R TE 09-GA1, I Fra-Ea oIl-uRIeTd!
gR1 faftraq erar-wRiféa o sifdsl & 3R W a9ge 7 ge
@1/ B BT ECH & UL qAT ST Bel ST o7 Fl A
TR Il & 3E0 3a%ad FHRIH B & LA
dIR fe e E | SN Sl & fadira fqeRor-ua gd d6
o Rarfén fafdr arefid, 31 Ard, 2011 &1 & IR fove e |

() Tacel srwm & faaeh g1 sfarur fiaq fhe e &
() smaa = - af & SR 3uder uiRa aiied =i =
(i) anfeTal g <o - af & 3fd & R W

faelt a1 sicRuT & uRuTHRG™y 31T 3R &1 IR a8 Sfae /
thisc 81 URftafda 3k ity & e afmfer fosar mar 21

(T) STeT et uaR % THE B 20 % 3R g9 31fer 37w &, aet
TETID A3 # I &1 cleaichet oIeal-AMd 23 B TR
gferad) wefa gri fpar man & | qe d 3R Feow e
BRI 3R T8 oiRdiahT -iifal bt Fir=anst & ymg & wafera
quf STHGR! B R 578t BEt 3awad o, B T
et foran man 2 | 30 UER g @ / 39! wied sl
3R 30! FEHd A B ard g Al & IRy
A 7 gE o / g1 o e sl # d@ & fea o
AT I e EClE M § | § Herd dRensh Iy fanita
foaRoT Uz 57 fehd faaxor uat & 396 afiwfad 89 & fow
UGHHATA 3R 1 2 |

SCHEDULE 18

SIGNIFICANT ACCOUNTING POLICIES AND NOTES ON
ACCOUNTS

1.

BASIS OF PREPARATION:

The financial statements have been prepared on the historical
cost basis and conform, in all material aspects to Generally
Accepted Accounting Principles (GAAP) in India which
encompasses applicable statutory provisions, regulatory norms
prescribed by Reserve Bank of India (RBI), Accounting
Standards and pronouncements issued by the Institute of
Chartered Accountants of India (ICAI) and prevailing practices
in Banking industry in India. In respect of Foreign offices,
statutory provisions and practices prevailing in respective
countries are complied with.

CONSOLIDATION PROCEDURES:

Consolidated financial statements of the Group (comprising
of 8 Subsidiaries and 12 Associates) have been prepared on
the basis of:

a) Audited financial statements of Punjab National Bank
(Parent/the Bank),

b) Line by line aggregation of like items of assets, liabilities,
income and expenses of subsidiaries with the respective
item of the Parent and after eliminating material intra-
group balances/transactions, unrealized profit/losses and
making necessary adjustments wherever required to
conform to uniform accounting policies, based on data
received from these subsidiaries duly audited by their
respective auditors. The financial statements of the
subsidiaries have been drawn up to the same reporting
date as that of parent i.e. 31 March 2011.

c) Foreign currency translation of overseas subsidiary has
been done as under:

(i) Income and Expenditure — at weighted average rates
prevailing during the year
(i) Assets and Liabilities - at the year end rates

The resultant foreign currency translation difference,
whether debit/credit, has been included under Reserves
and Surplus - Foreign currency translation reserve.

d) Investments in associates, where the group holds 20% or
more of the voting power have been accounted for using
the equity method in terms of Accounting Standard - 23.
In the absence of full information regarding impact of
differences in accounting policies followed by the parent
and associates, no adjustments wherever required have
been carried out. In like manner, unrealized profits and
losses resulting from transactions between the parent and
the associates to the extent of the parent’s interest in the
associates have not been eliminated. Financial statements
received from these associates form the sole basis for their
incorporation in these consolidated financial statements.
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2.2 The difference between cost to the Group of its investment in
the subsidiaries and the group’s portion of the equity of the
subsidiaries is recognized as Goodwill/Capital reserve.

2.3 Minority interest in the net assets of consolidated subsidiaries
consist of:

a) The amount of equity attributable to the minority at the
date on which investments in a subsidiary is made, and

b) The minority share of movements in equity since date of
parent-subsidiary relationship came into existence.

A. SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY
THE PARENT

3. METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

FIXED ASSETS:

4.1 Fixed assets are stated at historical cost except those premises,
which have been revalued. The appreciation on revaluation
is credited to revaluation reserve and incremental
depreciation attributable to the revalued amount is deducted
there-from.

4.2 Depreciation on Assets:

a) Depreciation on assets (including land where value is not
separable) is provided on straight-line method based on
estimated life of the asset.

b) Depreciation on assets has been provided at the rates
furnished below:

(%) (In %)
3 &1 YR AN X Type of Asset Rate of Depreciation
* | aftardl uge R e w8 4fF 51T uee o srafy = e | Land acquired on perpetual lease where no lease Nil
&7 3T & 2 period is mentioned
* | Uee & IMUR R e T 4fF FTET uee df 3@y uce @ 3rafy W * | Land acquired on lease where lease Over lease period
&I 3 2 period is mentioned
* | Yaq e | Buildings
o A 3R uge @ i w ffia sEf uee o 2.50% * Constructed on free hold land and on leased 2.50%
sraftr 40 af < 31fers & land, where lease period is above 40 years
o gge @ yfi w fAfHa st uge @t srafy uge @ 31afy W e Constructed on leased land where lease period Over lease period
2098 F A2 is below 40 years
* | R 3R et - Wi a’@é 5.00% e | Furniture and fixtures - Steel articles 5.00%
* | tfeR 3R fparTeny - ﬂﬁ'spf ol a’@@ 10.00% e | Furniture and fixtures - wooden articles 10.00%
* | Tee 20.00% e | Mattresses 20.00%
* | AETEA BIF UGHT 33.33% ¢ | Mobile Phone Instruments 33.33%
* | meRy, fastel &t 3tk fafag a'\ﬁ@ 15.00% e | Machinery, electrical and miscellaneous articles 15.00%
* | M R vd Arsda 15.00% e | Motor cars and cycles 15.00%
| PR, véley 3tk Hdfera EEss(y 33.33% e | Computers, ATMs and related items 33.33%
* | BIYER ITAT AFCIIR-3Te St | Computer Application Software — Intangible Assets
o T 5000/~ TH Istea # gaia e Upto Rs. 5,000 Charged to Revenue
e 3 20.00% e Others 20.00%
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c) Assets taken over from erstwhile New Bank of India and
Nedungadi Bank Ltd are depreciated based on their
estimated life based on broad groups / categories instead
of individual assets.

d) Depreciation on additions to assets is provided from the
month in which the asset is put to use and in case of
assets sold/disposed of during the year, up to the month
preceding the month in which it is sold/disposed of.

ADVANCES:

Advances are classified as performing and non-performing
assets and provisions are made in accordance with prudential
norms prescribed by RBI.

Advances are stated net of provisions in respect of non-
performing assets.

Offices outside India / Offshore Banking Units:

a) Advances are classified under categories in line with those
of Indian Offices.

b) Provisions in respect of advances are made as per the
local law requirements or as per the norms of RBI,
whichever is higher.

Financial Assets sold are recognized as under:

a) In case the sale is at a price lower than the Net Book
Value (NBV) the shortfall is charged to the Profit and Loss
Account.

b) In case the sale is at a price higher than the NBV, the
surplus provision is retained to meet shortfall/loss on
account of sale of other non-performing financial assets.

For restructured/rescheduled advances, provisions are made

in accordance with guidelines issued by RBI.

6. INVESTMENTS

6.1

6.2

6.3

6.4

6.5

6.6

Investments are classified into six categories as stipulated in
form A of the third schedule to the Banking Regulation Act,
1949.

Investments have been categorized into “Held to Maturity”,
“Available for Sale” and “Held for Trading” in terms of RBI
guidelines. Securities acquired by the Bank with an intention
to hold till maturity is classified under “Held to Maturity”.

The securities acquired by the Bank with an intention to trade
by taking advantage of short-term price/ interest rate
movements are classified under “Held for Trading”.

The securities, which do not fall within the above two
categories, are classified under “Available for Sale”.

Transfer of securities from one category to another is carried
out at the lower of acquisition cost/book value/market value
on the date of transfer. The depreciation, if any, on such transfer
is fully provided for.

In determining acquisition cost of an investment

Brokerage / commission received on subscription is deducted
from the cost of securities.
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Brokerage, commission etc. paid in connection with
acquisition of securities are treated as revenue expenses.

Interest accrued up to the date of acquisition of securities
i.e. broken — period interest is excluded from the
acquisition cost and the same is accounted in interest
accrued but not due account.

Investments are valued as per RBI/ FIMMDA guidelines, on
the following basis:

Held to Maturity

Investments under “ Held to Maturity “ category are
carried at acquisition cost. Wherever the book value is
higher than the face value/redemption value, the
premium is amortized over the remaining period to
maturity.

Investments in subsidiaries/joint ventures/associates are
valued at carrying cost less diminution, other than
temporary, in nature.

investments in sponsored regional rural banks are valued
at carrying cost.

Investment in venture capital is valued at carrying cost.

ii. oot 2 IucTe FUT AR 8 W e ii. Available for Sale and Held for Trading
IREN KGR e BT 3R Type of investment Basis of valuation
* WRoR yfayfaat *  Gouwt. Securities
o HATWEBR @ utayfeat ftpas gepm w1 Afdae ous SRafes e Central Govt. Securities At market prices/YTM as published
TRAITAEe 31T SfEar (TwmansTaTHse) by Fixed Income Money Market
SR Y1 IR HJed/ gfRgaaar And Derivatives Association of
o1fia smeR W India (FIMMDA)
o U WER O yfayfaat voaTSTaTRsIY/a. R & anf fadert e State Govt. Securities On appropriate yield to maturity
& AR JYGFd afkudaar grf basis as per FIMMDA/RBI
R X guidelines.
* A/ 150 WRBR GRT JII{C',‘I{J‘C.I vamsTaTHSTy/ 1.k do anf fadet * Securities guaranteed by Central/ On appropriate yield to maturity
Hfﬁﬂjﬁ‘m’f, IS &7 & 3uhHt %aﬁwmgaﬁtﬁqﬁwmﬁa State Government, PSU Bonds basis as per IMMDA/RBI
@ §fug (il & upia & &) IR WX (not in the nature of advances) guidelines
* AR RSCICAGINGACES * Treasury Bills At carrying cost
* gfgad) 9 TR §ed W, AfE 3gd &, 33T * Equity shares At market price, if quoted, otherwise
BCIEGES oA (S v af & ORHT at break up value of the Shares as
T8 ® SR IR & FF 30 e per latest Balance Sheet (not more
R, 30T U pu &, 1 /- than one year old), otherwise at
Re.1 per company
* i IR TR 4o IR, aﬁm &1, 3rerar * Preference shares At market price, if quoted or on

UT3TEEA THSIT ARt fdet & AR appropriate yield to maturity basis
9 uRuaaar miftd 3neR W fisg not exceeding redemption value as
e g 3 3 per RBI/FIMMDA guidelines.

*  Foum sk fidw® R 4o IR, UFQ“B?;?H 21, 37erar * Bonds and debentures At market price, if quoted, or on

(firmt @ upa & =) TN THERETT Wt el & SR (not in the nature of advances) appropriate yield to maturity basis

WW&WWMWW as per RBI/FIMMDA guidelines.

* RIY3T BUST & gfe ﬁﬁmﬁa%%%maﬁw * Units of mutual funds As per stock exchange quotation, if
81/ afe 3gd 1 & yIERiE ged W/ quoted; at repurchase price/NAV, if
T W) unquoted

* s o @19 oid WX * Commercial paper At carrying cost

* S g O RSEICAGINNACES * Certificate of Deposits At carrying cost.

* URRAI3TE A Y H‘I?ﬁi‘l?i e UITREANMSUA gRT B 15 T H * Security receipts of ARCIL At net asset value of the asset as

IR 3R & g 3 g7 )

declared by ARCIL
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The above valuation in category of Available for Sale and
Held for Trading are done scrip wise and depreciation/
appreciation is aggregated for each classification. Net
depreciation for each classification if any is provided for while
net appreciation is ignored.

6.8 Investments are subject to appropriate provisioning/de-
recognition of income, in line with the prudential norms of
Reserve Bank of India for NPI classification. The depreciation/
provision in respect of non-performing securities is not set off
against the appreciation in respect of the other performing
securities.

6.9 Profit or loss on sale of investments in any category is taken to
Profit and Loss account but, in case of profit on sale of
investments in “Held to Maturity” category, an equivalent
amount is appropriated to “Capital Reserve Account”.

6.10 Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

6.11The derivatives transactions are undertaken for trading or
hedging purposes. Trading transactions are marked to market.
As per RBI guidelines, different category of swaps are valued
as under:

6.11.1 Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market
value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/liabilities.

6.11.2 Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

6.12. Foreign currency options:

Foreign currency options written by the bank with a back-to-
back contract with another bank is not marked to market since
there is no market risk.

Premium received is held as a liability and transferred to the
Profit and Loss Account on maturity/cancellation.

7. TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS
& BALANCES:

7.1 Except advances of erstwhile London branches which are
accounted for at the exchange rate prevailing on the date of
parking in India, all other monetary assets and liabilities,
guarantees, acceptances, endorsements and other obligations
are translated in Indian Rupee equivalent at the exchange rates
prevailing at the end of the year as per Foreign Exchange
Dealers” Association of India (FEDAI) guidelines.
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Non-monetary items other than fixed assets are translated at
exchange rate prevailing on the date of transaction.

Forward exchange contracts are translated at the year end
rates notified by FEDAI and the resultant Gain/loss on
evaluation is taken to profit & Loss Account.

Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

Offices outside India / Offshore Banking Units:

7.5.1 Operations of foreign branches and off shore banking
unit are classified as “Non-integral foreign operations”
and operations of representative offices abroad are
classified as “integral foreign operations”.

7.5.2. Foreign currency transactions of integral foreign
operations and non-integral foreign operations are

accounted for as prescribed by AS-11.

7.5.3. Exchange Fluctuation on Profit/Loss of non-integral
operations are credited/debited to exchange fluctuation

reserve.
TAXES ON INCOME:

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for tax is made.

The deferred tax charge or credit is recognized using the tax
rates that have been enacted or substantially enacted by the
Balance Sheet date. In terms of Accounting Standard 22 issued
by ICAI, provision for deferred tax liability is made on the basis
of review at each Balance Sheet date and deferred tax assets are
recognized only if there is virtual certainty of realization of such
assets in future. Deferred tax assets/ liabilities are reviewed at
each Balance Sheet date based on developments during the year.

EMPLOYEE BENEFITS:
Provident Fund:

Provident ffund is a defined contribution scheme as the Bank
pays fixed contribution at pre-determined rates. The obligation
of the Bank is limited to such fixed contribution. The
contributions are charged to Profit & Loss A/c.

GRATUITY:

Gratuity liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
the financial year. The scheme is funded by the bank and is
managed by a separate trust.

PENSION:

Pension liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
the financial year. The scheme is funded by the bank and is
managed by a separate trust.

COMPENSATED ABSENCES:
Accumulating compensated absences such as Privilege Leave

(PL) and Sick Leave (including un-availed casual leave) is
provided for based on actuarial valuation.
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ordTa W & 3R Tga o Tt @ 3R g ifed snfaat
W 3sid gl B g eas fiRae & wa # 71 7 2 |

1. XIoTd ALl

1.1 3ma/E (IR1 1.4 # Fefia wal & fig ) & amrad: 3uea
YR W oT@ifehd fear Siar & |

11.2 9Ra Red d& & Anffeel & 3R 3Fsia snfaal dde
3T T ! IE &1 O W &F S &

11.3 301 3! ¥ agd & T IR B veet &St , forert s fasan
T ST / At 7o 2 ot &ToT SNTHe &, 0 e el H 7 deeard
(i) Hrarer o & gwrr fewdr qen (i) 37 @@l #§ geed o
srtrafidar # fafanfsra fear siar g | aekare, arR fod 10 arat
(37 @t afea o T sftifom & srafa aven g% &), o
9T @t o FASitdr & A # el BT Tgc Gerer H rerT fsgh!
T B 2t & AR fafrifsa fvar s & |

11.4 FHTH (TR BRITR R BIgdR) , 31faea faa R s, fafma,
drex foxmd, Wil §ftem a9-3A1 § Ut 3, =gaia el W)
amTer 3 3R A @rdl @ agen / fueM W et faar

ST |

11.5 3MIRR P Rbsi W AT P T § YT 37 BT G ferd urfereiiat
ar1 uiika 3meer & a¥ # orwifed fear Sar € |

12. 3=

gRudg T s et R s st 9o f6 e1g &1 it &
oRaTe §9d db X1 R fobar Fmar @ | st srafer & e aRuda
e Tt & st & 3R Pl 13T T eraTh=oT e fopar T &
51 B dF & Fromi & SR U S IR @1 AdIa)oT 8 2|

Al R fewfora
1. wAfea fadia faazor-uai # fo= srsfirat ot wnfie feon man @
3 frrreR &

9.5 Other Employee Benefits

Other Employee benefits such as Leave Fare Concession (LFC),
Silver jubilee award, Medical Benefits etc. are provided for
based on actuarial valuation.

9.6 In respect of overseas branches and offices, the benefits in
respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective
countries.

10. Impairment of Assets

Impairment loss, if any, is recognized in accordance with the
accounting standard issued in this regard by ICAI and
impairment loss on any re-valued asset is treated as a
revaluation decrease.

11. REVENUE RECOGNITION

11.1 Income / expenditure (other than items referred to in paragraph
11.4) is generally accounted for on accrual basis.

11.2 Income on non-performing assets is recognized on realisation
as per RBI guidelines.

11.3 Recovery in non-performing advances is appropriated first
towards recorded interest and thereafter towards (i) arrears of
instalments in term loans and (ii) principal irregularity in other
accounts. However, recovery in suit filed (including accounts
where recovery is under SARFEASI Act), decreed accounts
and compromise cases is first appropriated towards principal
or as per terms of decree/settlement.

11.4 Commission (excluding on Government Business), interest on
overdue bills, exchange, locker rent, income from merchant
banking transactions, dividend income and insurance claims
are accounted for on realization/settlement.

11.5 Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned authority
12. OTHERS:
Interest on unpaid and unclaimed matured term deposits are
accounted for at savings bank rate. Interest differential on

matured term deposit for overdue period is accounted for as
and when such deposits are renewed as per bank’s rule.

NOTES ON ACCOUNTS

1. The subsidiaries considered in the preparation of the
consolidated financial statements are:

(%) (In %)
SIS BT AW Fel tfoa  |fFrafafea fufdal o enfka Name of the Country of % Voting power
S TafteR gfer Subsidiary Company incorporation held as at
31 A, 31 A, 31st March, | 31st March,
2011 2010 2011 2010
1. | Mot e fafies* IR 74.07 74.07 1. | PNB Gilts Limited* India 74.07 74.07
2. | dioadt esfEn wgda IR 74.00 74.00 2. | PNB Housing Finance India 74.00 74.00
fafies* Limited*
3. | darg “ema d® q.B. 100.00 100.00 3. | Punjab National Bank United 100.00 100.00
(§ezterma) fafies (International) Ltd. Kingdom
4. | el sawHT aRd 100.00 100.00 4. | PNB Investment India 100.00 100.00
afdds fafies Services Ltd.
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* & wrafedl & faxa faaxor vz dwr sifefaw, 1056 @ &7 619 (3) & 3FaTid YR

& o= T FRCRERIEd §RT SRS aw-wien [ 89 ® R o wfta &

5. | &® deAat d@ fafees e 51.00 72.86 5. | Druk PNB Bank Ltd. Bhutan 51.00 72.86
6. | et fiifua svarw &.for. 9Rd 88.00 R 6. | PNB Principal Insurance Co. Ltd. | India 88.00
7. | droer fifaue varke aifer orfe. | wra 81.00 R 7. | PNB Principal Insurance
’ > . o o ' Broking Pvt. Ltd. India 81.00
8 |3 1 5 1 - 6364 8. | JSC Dana Bank Ltd Kazakhastan 63.64

* The financial statements of these companies are subject to receipt of report on

completion of Supplementary Audit by the Comptroller & Auditor General of India,

3regen & | under section 619(3) of the Companies Act, 1956.

2. Afea faxita faaxor g4t & fae frrafafad Tearh dwemsi 2. Associates considered in consolidated financial statements
foaR fean e @ - are as under:

(% #) (In %)
et S &1 A foow der A fermfelRaa fafiat ot Name of the Country of Proportion of ownership
ufsa §'§F <arfiea gferera Associate Company incorporation percentage as at
31 @7, 31 @r, 31st March, | 31st March,
2011 2010 2011 2010
1. | 7em fagR giior &% R 35 35 1. | Madhya Bihar Gramin Bank | India 35 35
2. | efkamon gl §% AR 35 35 2. | Haryana Gramin Bank India 35 35
3. | femmaer gmivor & R 35 35 3. | Himachal Gramin Bank India 35 35
4. | d3e Tl § aRd 35 35 4. | Punjab Gramin Bank India 35 35
5. | TSI T % aRd 35 35 5. | Rajasthan Gramin Bank India 35 35
6. | wd gat ywior §F HRA 35 35 6. | Sarva UP Gramin Bank India 35 35
7. | 3RTH HIR TRIRA S fao AR 30 30 7. | Assets Care Enterprises Ltd. | India 30 30
8. | R dw fafies T 20 20 8. | Everest Bank Ltd. Nepal 20 20
9. | fir<fue Gioat swic #Asmie | wRd 30 30 9. | Principal PNB Asset
@0 g0 10 Management Co. Pvt. Ltd. India 30 30
10. | fiifua gt &0 o fao aRd 30 30 10.| Principal Trustee Co. Pvt. Ltd| India 30 30
11. | gfgan haeRw U8 wre=a TR 30 30 11.| India Factoring & Finance

Sregeist ur.fa. Solutions Pvt Ltd. India 30 30
12. | droaa Ui faue wre= e aRd 30* 30 12.| PNB Principal Financial

st un.fa Planners Pvt Ltd. India 30* 30

*12.01.2011 d& * upto 12.01.2011

ure feooft Footnote:

2.1 T dF fafhaes &1 awispT a¥ 2R d6 9 3= 2| 2.1 Everest Bank Ltd. follows accounting year different from that

of the Parent.

2.2 @9 2009-10 H fifHuet GioaT sric #isric dw u.fd., flRaua 2.2 In the year 2009-10 the bank’s share in Principal PNB Assets
o=l T un.fa. , deme fiue wrg-Tere et wio.fa., demer Management Company Pvt Ltd., Principal Trustee Company
fitauer S9aRT st ut.fd1., 3Rie IR texuteisiet fofies 3k Pvt Ltd, PNB Principal Financial Planners Pvt Ltd., PNB
fifauer qioaer aE® 3Ry HrA fafaes # IR aw-witia Principal Insurance Broking Pvt Ltd., Asset Care Enterprises
o faarur vaf & 3R R d6 & R B feae § forar man Ltd., & Principal PNB Life Insurance Co. Ltd. had been
o 31§ ITYTFT FRIBM & I I 357 a¥ B or@l-WIad foxira accounted on the basis of un-audited financial statements
Tga=or = Ut @1 U € 3R BUY 0.24 RIS B 3R DI AT B received then. Now, the audited financial statements of above
\ﬂ‘iq\tﬂ- 17 § "gganm gwenslt # 315 / g1 & fewar # onfaa entities have been received and the difference of bank’s share
o mar g | of Rs.0.24 crores have been included in the ‘Share of Earnings/

Loss in Associates” in Schedule-17.

2.3 ay 2010-11 & fov Fr=fafeg geamm swfl @ yra i - 2.3 The bank’s share in the following Associates have been
Rifera fasirag f9a=or U3l & 3nUR IR oeEl & § & IR & 99 considered in the accounts on the basis of un-audited financial
¥ foR fearman & | statements received for the year 2010-11.
®. fifaua gwer swr grfa. a) Principal Trustee Co. Pvt. Ltd.

g, fifvua droaer s/ 9o s u.fa. b) Principal PNB Asset Management Co. Pvt. Ltd.
. 3¥CH HIR TexuTehoaT fa. c) Assets Care Enterprises Ltd.
. TR 86 fo., Jue d) Everest Bank Ltd. Nepal
2.4 81.03.2011 @1 FAE 99 & AR d& 7 3 €4 W T P A 2.4 During the year ended 31.03.2011, the bank has taken the

63.64% X137 €fd U= oS 2 | 59 Sifaiad gaw faxra a¥ o
o = dreaar ffaua swaRs sifdr ur.fa. & s fewar 30% &
IR 81% Ud fiifauet dre=al oeh 3Ry ol fa. § 30% 3

stake of 63.64% in JSC Dana Bank. Further, the Bank has
increased its stake in PNB Principal Insurance Broking Pvt
Ltd. from 30% to 81% and in Principal PNB Life Insurance




TETG 88% T feaT & | 12T € 31.03.2011 B FAG a¥ # d 7 Company Ltd. from 30% to 88% in the current financial year.

qrear i aue wrg-ferae @t ur.fa. § s fewr 9 fean 2 Further, the bank has sold its stake in PNB Principal Financial
Planners Pvt Ltd. in the year ended 31.03.2011.
2.5 Ysit yrféma ffty/are &1 faavor frrafafea @ 2.5 The break-up of Capital Reserve/Goodwill is as follows: -
(T 7 g) (Rs. in Crores)
faa=or 31.03.2011 | 31.03.2010 Particulars As on As on
o feafa | @t feafa 31.03.2011 | 31.03.2010
e 0.23 0.00 Goodwill 0.23 0.00
ot yRféra fafer 55.19 55.18 Capital Reserves 55.19 55.18
e (IE) 0.00 0.00 Goodwill (Net) 0.00 0.00
FHEA R Yoi gRfEd fafe 54.96 55.18 Capital Reserve on Consolidation 54.96 55.18
2.6 g4 & 3RM do I It deru/Ator 3URT & wa F Haer: dR- 2.6 Bank during the year raised as Perpetual bonds/subordinated
| 33z G-Il I formiaa e & - debt as Tier | and Tier Il Capital respectively as under:
(3. F a8 (Rs. in Crores)
faa=or 31.03.2011 | 31.03.2010 Particulars As on As on
ot ferft | @t Reafar 31.03.2011 | 31.03.2010
¢ &% SR AR SIR-11 Gl & w9 o Amount of subordinated debt raised as Lower
EUERIERIM e R RN Nl N Tier-Il Capital during the year NIL NIL
f & <R 3TIR EIeR- 1| ‘S:LEﬁ B EH Amount of subordinated debt raised as Upper
g g Titor T Y fe 500.00 2000.00 Tier-Il Capital during the year 500.00 2000.00
¢ & SR STR- | g & w9 § Amount of perpetual bonds raised as
e T aftondr deuAt @ fy NGl 700.00 Tier-l Capital during the year NIL 700.00

3. do-wg 1N vaferar s (6a-1 3k awe-11 ) Frafafaa 3. The capital adequacy ratio (Basel | and Basel II) of the bank
GH

group is:
Sua-1 Swa-1l Basel | Basel Il
31.03.2011| 31.03.2010 | 31.03.2011 | 31.03.2010 31.03.2011| 31.03.2010 | 31.03.2011 |31.03.2010
AR % 12.29% 13.70% 13.01% 14.80% CRAR% 12.29% 13.70% 13.01% 14.82%
HARTIAR - EraR-| G0 (%) 8.33% 8.98% 8.82% 9.68% CRAR - Tier | capital (%) 8.33% 8.98% 8.82% 9.68%
RIRE - Sl 4(%) 3.96% 4.79% 4.19% 5.14% CRAR — Tier Il capital (%) 3.96% 4.72% 4.19% 5.14%
4. G AED! ERT 303 UHEHIoT 4. Disclosures required by Accounting Standards
4.1 G AFG-5 Id 31t 3iR A Ay o aRkad= 4.1 AS 5 - Prior Period and Change in Accounting Policy
TG HFIG-5 B 3TENH BIg Aewayqul Ud-31a1er 3711/ T Yahe IR0t There were no material prior period income/expenditure items
arfera 7 €1 requiring disclosure under AS-5.
4.2 TG AES 6 © YedET o faft 4.2 AS 6 - Depreciation accounting
a¥ ¥ sniaal & yd® aif &g e v geme & &l Break up of total depreciation for the year for each class of
assets
(. 7 ag) (Rs. in Crores)
forexon (anfia Sioft) 31.03.2011 | 31.03.2010 Particulars (Class of Assets) Year ended | Year ended
! T Y | T o 31.03.2011 | 31.03.2010
RIESIR 8.26 7.88 Premises 8.26 7.88
37 3T STt 235.98 196.60 Other fixed assets 235.98 196.60
uee arerr 3nfeaai 0.06 0.20 Leased assets 0.06 0.20
ﬁl\nq\a? GiFeaa 20.29 2949 Computer software 20.29 22.49
S 264.59 297.17 Total 264.59 227.17
4.3 AE 9E® 9 ; ST U 4.3 AS 9 - Revenue Recognition
51 3t 1 qt@ B IR R a@ifepa fopar mar & 39 qgatguf The income which has been accounted on realization basis

Tl AT AT R are not considered to be material.
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4.4 AS 11- Changes in foreign exchange rates:

faeen fafama sar-ger i & ge-gg : Movement of Exchange Fluctuation Reserve
(3. ) (Rs. In Crore)
faa=or af3r Particulars Amount
01 31e 2010 @Y AT 1.49 Balance as at 1% April 2010 1.49
01.04.2010 3 31.03.2011 @1 3rafer & fosar mar wise 0.00 Credited during the period 1.4.10 to 31.03.2011 0.00
3rafer & ik smefa 1.49 Withdrawn during the period 1.49
31.03.2011 @1 Y 0.00 Balance as at 31.03.2011 0.00

4.5 G HES 15 FHUR] BIH:

4.5 AS 15 — Employees Benefits:

% a9® 15 (i) &1 3o
&6 7 01.04.2007 T HRAT TG AWBR R RT TR 1@l
AMS - 15 (FNTEE) - HHART A9 B 3MBR fHar 2 |

de ¥ crar-afedt § gem-ua fafy & arsmn st & sfad gea
BT IR <Idl & FaHH oI o A & T H HHART i
3T T @1 W e €

HepHOTENE Il

3T dIde HHARI 9 31 geel faxmar Rara, 3ufaa
&TfqyR® SIART & Geel, Io7d Saw=il 31dTs 3T &b HRUT
HEHAUTRNE Gl 01.04.2010 B [T & SR DY 87.40 TRIS
oY fot gTiRa &1 fova am @ | HepHuTRiTer S &7 iaat e
3rafq WU 43.80 BRI DI I BT 31.03.2011 BN FAT L
foxitar a¥ & @rw 9 &1 @ o gaiia fovar mar 2 | B0 43.60
BRAE DI Y R 7Y ST T 3 o STT3T 7 2 3R 3w o |
3 T1e1 3T oo e |

FHaIR & fore dem fawed @iermn aen e A gfex

¢ & SR g a6 F 31 37 SR & foe e fase @ra
e Toai=r uger YeM-disT & siaid fased =1el fear an | 2
TgheT &1 ganT T ST & heRawy 33982 HHANRAT & HIRUT
& BI T T 2757.65 TR 85 & | $HD 37aT a9 &b ARH
e YA S, 1972 # HTEH & HeRawd HATRAT B
Y 39 DI g db B AAT O g¢ T o | THD Beawy b
@1 39S TTAT H 566.00 BRIS DI I 8 | §9 ST DI TOMT
drmifhd TeaicsT & MR TR bF STl & |

AT HFE 15, BHART @14 B W& & 3R T 3323.65
PRI D THY A ([T 2757.65 TS + TUI 566.00 FRIS) BT
o g ' @ | gniRa far s snferd @ | a8k, wRara
R51d §6 1 " siiep & & bt b pHanRat & e ter fasea
Q: @IEHT a2 UG s # 9t - faaayef faframe deeer”
T W f&1Te 9 BRaER) 2011 1 URus e Siaiasy. oy .80/
21.04.018/2010-11 SR} foFa & | 3 aRUA & YIag™I & AR
&6 7 DUY 3323.65 AIS B TS T P R B I 39
664.73 BRIS B g9 & o1 § @i @i § guiiRd fpar 2 | ¥Rara
Rerd I & sudaa ulRkuz & sensii & AR 3 o S T
21y 13T 31T T 2658.92 HRIT BT ML H 316 gF / Jal fga
HHTAMRDT I Tg PIS ST IMHA T8l & | 3 o ST 74T vy

ADOPTION OF AS - 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAl), with effect from 15t April 2007.

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

TRANSITIONAL LIABILITY

The transitional liability as on 01.04.10 on account of other
long-term employee benefits such as Leave fare concession,
Accumulating compensating sick leave, Silver jubilee award
etc. to the extent not charged was amounting to Rs.87.40
crores. A sum of Rs.43.80 crores representing one fifth of
transitional liability has been charged to Profit & Loss A/c of
the current financial year ended 31 March 2011. The balance-
unrecognized liabilities of Rs. 43.60 crores have been carried
forward and the same will be charged off in the next year.

OPENING OF PENSION OPTION TO EMPLOYEES AND
ENHANCEMENT IN GRATUITY LIMITS:

During the year, the Parent bank reopened the pension option
for such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982
employees, the bank has incurred a liability of Rs. 2757.65
crores. Further, during the year, the limit of gratuity payable to
the employees of the parent bank was also enhanced pursuant
to the amendment to the Payment of Gratuity Act, 1972. As a
result the gratuity liability of the Bank has increased by
Rs. 566.00 crores. These liabilities are calculated on the basis
of actuarial valuation.

In terms of the requirements of the Accounting Standard (AS)
15, Employee Benefits, the entire amount of Rs 3323.65 crores
(Rs. 2757.65 Cr. + Rs. 566.00 Cr.) is required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9th
February 2011, on “Re-opening of Pension Option to
Employees of Public sector Banks and Enhancement in Gratuity
Limits-Prudential Regulatory Treatment”. In accordance with
the provisions of the said Circular, the Bank has charged off
Rs 664.73 crores, representing one-fifth of Rs 3323.65 crores
to Profit & Loss Account for the year. In terms of the
requirements of the aforesaid RBI circular, the balance amount




21 13T T SRLAT-5 '3 2N AT 3-IAT 1 &6 3T 2y
& 3refd TE # @ S iR wadt ant # 3 yala fean
ST |

afe yRdra R 9@ U1 uRua SR 9 &1 dl oar A 15 Bl
&3l & AN fhd ST & Beady ddb BT oTH JUY 2658.92
RIS HH B |

AW 7S - 15 (FNfE) & AR gSao

aEie Aifd % 3w dur a| aEE 15 (Jefed) & 3ER
HHARI @1 & T1E & IR FeIfa & AR @it & @ g1

carried forward, i.e. Rs. 2658.92 crores. (Rs. 3323.65 crores -
Rs 664.73 crores) does not include any liability relating to
separated/retired employees. Such balance amount carried
forward has been grouped under Schedule 5 under head
“Others” and correspondingly in schedule 11 under ‘Others’
and will be charged off in Subsequent years.

Had such a circular not been issued by the RBI the profit of
the bank would have been lower by Rs 2658.92 crores
pursuant to application of the requirements of AS 15.

DISCLOSURE IN ACCORDANCE WITH AS - 15(R):

In line with the accounting policy and as per the Accounting
Standard — 15(R), the summarized position of post employment

benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

@ @ gor-ua # fafafed wo & 7mr S g

Pension Fund pertains to only of the parent co. i.e. Punjab

U %S Had g R i dae e 96 @ wEE E |

JuaH f4fY vd gedt Aadia<or aqg & foe 21 National Bank. Gratuity fund and Leave Encashment is for
the Group.
l. gemus faftr ot qa de 3 fifiue Swifes erome (enfRa I.  Principal Actuarial assumption at the Balance sheet date
3itaa & w9 A o) of Parent Bank (expressed as weighted averages)
(%) (in %)
faa=or doH 39eH= @ Particulars Pension Gratuity Leave
(ﬁﬁ]ﬂi) (ﬁﬁE) THAIHIOT (Funded) (Funded) Encashment
(= fferp) (Unfunded)
31.03.2011 {31.03.2010 | 31.03.2011 | 31.03.2010| 31.03.2011| 31.03.2010 31.03.2011/31.03.201031.03.2011{31.03.2010  31.03.2011 | 31.03.2010
fewmie = 8.45% | 7.87%| 8.17%| 7.87%| 8.17%| 7.87% Discount rate 8.45%| 7.87%| 8.17%| 7.87%| 8.17%| 7.87%
I anfeaat & 8.56% | 8.56% | 8.59%| 8.59%| 0.00%| 0.00% Expected rate of 8.56%| 8.56%| 8.59%| 8.59%| 0.00%| 0.00%
gfawa @ Furfad return on plan assets
JagfE 5.00% | 6.50%| 5.00%| 6.50%| 5.00%| 6.50% Rate of escalation 5.00%| 6.50%| 5.00%| 6.50%| 5.00%| 6.50%
@Rl (Atrition) | 1.00% | 1.00%| 1.00%| 1.00%| 1.00%| 1.00% in salary
= Attrition rate 1.00%| 1.00%| 1.00%| 1.00%| 1.00%| 1.00%
ggad ggfd Method used
Il. arfieal & actam gea & uRacd= - sref aen gfy 9 &1 e Il. Changes in the present value of the obligations (PVO)
Reconciliation of Opening and closing balances
(3. H a8 (Rs. in crore)
foraor dee ERCn gt Particulars Pension Gratuity Leave
(Fftr) (Fftre) | Fodidxor (Funded) (Funded) | Encashment
(I fFftr) (Unfunded)
3raftr & gRwy # af @1 ol ge 4715.00 1515.70 915.94 PVO as at the beginning of the period | 4715.00 1515.70 915.94
E2IERGINE] 356.59 112.31 68.69 Interest Cost 356.59 112.31 68.69
T, AT AT 601.96 90.09 38.74 Current service cost 601.96 90.09 38.74
fora e omTd - 3 o SR WA 2206.12 452.80 0 Past service cost - carried forward 2206.12 452.80 0
farra yam e - A= 551.53 113.20 0 Past service cost — Recognized 551.53 113.20 0
g et emra - A% fafea e 0 0 0 Past service cost — Non Vested Benefits 0 0 0
T <rar e - srfReed 2811.35 0 0 Past service cost-Not amortizable 2811.35 0 0
T oy (368.07) 177.18 (86.18) Benefits paid (368.07) (177.18) (86.18)
Tifgat ) dmifes g1fby/ (am) (283.76) 293.18 96.20 Actuarial loss/ (gain) on obligations (283.76) 293.18 96.20
31.03.2011 & 3fd ¥ AfIed &1 oA qea | 10590.72 | 2400.09 1033.40 PVO as at the end of 31.03.2011 10590.72 2400.09 1033.40
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I1l. Changes in the Fair value of Plan Assets — Reconciliation

GEIGIE) of opening and closing balances:
(B a8 (Rs. in crore)
fora=m g 39 gl Particulars Pension Gratuity Leave
(Frferes) (Ffer) AFABOT (Funded) (Funded) | Encashment
(= fiferes) (Unfunded)
3ty & aR¥ § arsr st &t 4755.00 1682.94 0 Fair Value of Plan Assets as at the 4755.00 1682.94 0
3fad gea beginning of the period
T 3Tt W Fenfaa yfawa 544.31 149.44 0 Expected return of Plan Assets 544.31 149.44 0
v & sfere™ 3575.48 290.66 86.18 Employer’s Contribution 3575.48 290.66 86.18
NESKE (368.07) (177.18) (86.18) Benefits paid (368.07) (177.18) (86.18)
YT 3Nl IR dHiTehas @ (g1 5.71 1.74 0 Actuarial gain(loss) on plan assets (57.12) 1.74 0
8 p
31.03.2011 & 3fd & Arat1 3Tl &1 8449.60 1947.59 0 Fair Value of Plan Assets as at 8449.60 1947.59 0
3aa qea 31 March 2011
IV. s anf¥easl R arafds gfawe IV. Actual Return on plan assets
p
(o #ag) (Rs. in crore)
fera=or de ERCiN gt Particulars Pension Gratuity Leave
(Ffers (Ffer) AHdIHROT (Funded) | (Funded) |Encashment
(I fftr) (Unfunded)
ST 3Rt W) Fenfaa yfawa 544.31 149.44 0 Expected return on plan assets 544.31 149.44 0
AT anfadt R drifes a (g1 57.12 1.74 0 Actuarial gain (loss) on plan assets (57.12) 1.74 0
8 p
st 3fadt W aratas ufiwe 487.19 151.18 0 Actual return on plan assets 487.19 151.18 0
p
V. #a fHifes e /gty V. Actuarial Gain/ loss Recognized
(T 7 g (Rs. in crore)
fora=or g EECint gedt Particulars Pension | Gratuity Leave
(Fiferes) (Fiftres) AHEBROT (Funded) (Funded) | Encashment
(I fftr) (Unfunded)
@ R dmifes o/ (81 83.76 293.18 96.20 Actuarial gain/(loss) on obligation 283.76 (293.18) (96.20)
8 8
3rafer & e arsn anfaal W awifes (57.12) (1.74) 0 Actuarial gain/(loss) for the period (57.12) 1.74 0
@ / (gif) on Plan Assets
3ty & foe oa (am) / & 226.64 291.44 96.20 Total (gain)/loss for the period (226.64) 291.44 96.20
oa 8 P
3ty # 7 Smites 226.64 291.44 96.20 Actuarial(gain)/loss recognized (226.64) 291.44 96.20
8 8!
(cme) / =if in the period
¥ & 3fd & 3 dHifhs 0 0 0 Unrecognized actuarial (gain) / loss at 0 0 0
(cr) & the end of the year
VI. ¥ 9= ¥ 3R Jag fagawor VI. Amount recognized in Balance Sheet and related analysis
] Yy
(T 7 ag) (Rs. in crore)
faa=or e U Particulars Pension Gratuit Leave
2 Y
(Fiferes) (Fiftrp) | odixor (Funded) | (Funded) |Encashment
(I fftr) (Unfunded)
HIRCIGH R 10590.72 2400.09 1033.40 Present value of the obligation 10590.72 | 2400.09 1033.40
el 8
Arsr sfdt & 3t ged 8449.60 1947.59 0 Fair value of Plan Assets 8449.60 | 1947.59 0
EILES 2141.12 452.50 1033.40 Difference 2141.12 452.50 1033.40
3= v drar T - (2206.12) 452.50 0 Unrecognized past service cost - (2206.12) 452.50 0
3 ffea amer non vested benefits
3 THaoTeNd TaT 0 0 0 Unrecognized transitional liability 0
3T fama War eme -1k e g 0 0 0 Unrecognized past service cost -
- ted benefit
oIET A 15 (Teiferd) & kT 55 & 0 0 0 rion vestec benen®
iaia Rreffe <t Amount determined under para 55 0 0 0
- of AST5R
e-ua | W g (65.00) 0 1033.40 — —
- Liability recognized in the balance sheet (65.00) 1033.40
TG 15 FeNfed & U171 50 @ & 0 0 0 —
T 37 ¥ sy S 1 T T Present value of the future reduction in 0 0
- 1 contribution under para 59(b) of AS15R
el s ad af Risow® 0 0 0 Net Assets Recognized under Para 0 0 0
ST W 3 S 59 of AS 15R




VII. & 9 &ifsr @ | /= 5 VII. Expenses recognized in the Profit & Loss A/c

(. #ag) (Rs. in crore)
oo g ERCiN gl Particulars Pension Gratuity Leave
(Ffr) (Ffr) AHBROT (Funded) | (Funded) |Encashment
(I fftr) (Unfunded)
T, [T A 601.96 90.09 38.74 Current service cost 601.96 90.09 38.74
15T AT 356.59 112.31 68.69 Interest cost 356.59 112.31 68.69
AT anfadt W dafaa ufawa (544.31) (149.48) 0 Expected return on plan assets (544.31) (149.48) 0
T AT AN - 3TARENeT 0 0 0 Past service cost — not amortizable 2811.35 0 0
T a1 AT - A 551.53 0 0 Past service cost — recognized 551.53 0 0
¥ # g1 SHpHuTeiet 0 0 0 Transitional liability recognized 0 0 0
car during the year
a9 % A s (226.64) 291.44 96.20 Net Actuarial (gain) /loss recognized (226.64) 291.44 96.20
(e / =if in the year
forera a1 awra - A% Fafea 0 0 0 Past service cost-non vested benefits 0 0
e e @me - fafga oy 0 0 0 Past service cost-vested benefits 0 0
foera rar amra - fafea ang - 0 0 0 Pat service cost vested benefits -
KiIEs not recognized 0 0 0
e Jram anra - fafeg e - 0 113.20 0 Past service cost vested benefits —
qa= recognized 0 113.20 0
HHARAT GRT 379e dm wfae (2231.97) 0 0 Contribution by employees and transfer
fafer 3 afaRa from Provident Fund (2231.97) 0 0
Y T 81 | § 9= 1318.51 457.60 203.64 Expenses recognized in the Profit
and Loss A/C 1318.51 457.60 203.64
VIIl.  geme ¥ a1 ot § ue-s¢ Vlll.Movements in the liability recognized in the Balance
Sheet
(3. W aIg) (Rs. in crore)
fora=or deq 39 gl Particulars Pension Gratuity Leave
(Fifersp) (Fiferp) B AL AU (Funded) (Funded) | Encashment
(R fftre) (Unfunded)
RS q5 Fexorsil (40_00) (166.94) 915.94 Opening net liability (40.00) (166.94) 915.94
T - HHANTT o aﬂ\;’ﬁ g 3550.48 457.60 203.64 Expense — Employee recovery and 3550.48 457.60 203.64
iy ffer 37 afaRor transfer from Provident Fund
e 39 (3575.48) (290.66) (86.18) Contribution paid (3575.48) (290.66) (86.18)
3,'[1%-]1:[ 31:9" Sodr (65.00) 0.00 1033.40 Closing net Iiability (65.00) 0.00 1033.40
IX. acfam sraftr & fore afd IX. Amount for the current period
(T #g) (Rs. in crore)
fera=or dee IueH vl Particulars Pension Gratuity Leave
(Fiferes) (Fiferes) THEIPHROT (Funded) (Funded) | Encashment
(I fftr) (Unfunded)
Tl &1 adHH qed 10590.72 2400.09 1033.40 Present value of obligation 10590.72 2400.09 1033.40
T 3ntat 8449.60 1947.59 0 Plan Assets 8449.60 1947.59 0
rferey (amer) (2141.12) (452.50) (1033.40) Surplus (Deficit) (2141.12) (452.50) (1033.40)
AT STael W defaa (240.52) (406.96) (168.36) Expected adjustments on plan (240.52) (406.96) (168.36)
TATaTSH- (81) /e liabilities - (loss)/gain
5T anfadt R defad (57.12) 1.74 0 Expected adjustments on plan (57.12) 1.74 0
AT - (81F)/ @ assets - (loss)/gain
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X. Major categories of plan assets (as percentage of total

g #) plan assets)
(% ) (in %)
foraor e Jua= Particulars Pension Gratuity
(Fiftres, (Fiferes) (Funded) (Funded)
HT TRBR B gfaygfaar 24.16% 23.15% Central Government securities 24.16% 23.15%
15T BRI B U ayferat 18.08% 24.72% State Government securities 18.08% 24.72%
3oq TUTE Tl BIURE 108 39.95% 44.95% High quality corporate bonds 39.95% 44.95%
Jaag HHfT & giaact IR 0.12% 0.01% Equity shares of listed companies 0.12% 0.01%
Rk 0.00% 0.00% Property 0.00% 0.00%
faery S s 6.76% 0.00% Special Deposits Scheme 6.76% 0.00%
el gRT vdfed ffet 2.91% 7.13% Funds managed by Insurer 2.91% 7.13%
3= faaer 8.02% 0.04% Other investments 8.02% 0.04%
eyl 100.00% 100.00% Total 100.00% 100.00%
XI. smm af & R sie™ F1 SsaH IgHE XI. Best estimate of contribution during the next year
(5. # a18) (Rs. in crore)
feraor e Jua= Particulars Pension Gratuity
(Fifere) (ffere) (Funded) (Funded)
TN 9 & SR 321 3T Aradd STHH 1000.00 200.00 Bank’s best estimate of contribution during next year |  1000.00 200.00
XII. s Srafafty st e (IR i) XII. Other Long term employee benefits (Unfunded)
(3. HaIg) (Rs. in crore)
faa=or veess | feR gEeh |sreiee gedt Particulars LFC | Silver Jubilee Sick Leave
(= fofres) S | (o9 o) wfea (unfunded) Bonus including
(i faftrp) [t @) gt (unfunded) | casual Leave
(IR ffére) (SL) (unfunded)
T & adw= g 105.00 12.00 182.00 Present Value of Obligation 105.00 12.00 182.00
TepAuTeieT STar 36.00 3.60 48.00 Transitional Liability 36.00 3.60 48.00
¢ & SRM g AHHuRNE <Id 18.00 1.80 24.00 Transitional Liability recognized in the year 18.00 1.80 24.00
1% A= AHuTeNd 3gd 18.00 1.80 24.00 Unrecognized transitional liability 18.00 1.80 24.00
SGRRE # A= 3T 87.00 10.20 158.00 Liability recognized in the Balance Sheet 87.00 10.20 158.00
Xlll.  feenfRa dwifes axonsit 1 3R XIIl. Basis of Actuarial assumption considered
fera=or YROT BT IR Particulars Basis of assumption
fez@rie FeNferd e 7w 15 & IR afad o S o & 3w Discount rate | Discount rate has been determined by reference to market yields
ORI g8 T || qer-uzt @ faftr o1 eI wiftaat & ey g on the balance sheet date on Government Bonds of term consistent
ffeoq feedc raa & T 2 | with estimated term of the obligations as per para 78 of AST5R.
arsmn anfaar | s snfyadl w danfaa gfawe ox defta afaa of g 311G, Expected rate | The expected return on plan assets is based on market expectations,
& ufaod o & et & fow sraftr & s § aToR Seramett o anenfa 21 of return on at the beginning of the period, for returns over the entire life of
Semfad @ plan assets the related obligation.
o= ¥ gfig 16T qagfE & IgEFT & fae HHaR aTeTR # Smyfd vd | SR Rate of The estimates of future salary increases considered in actuarial
P ) Jag gedl, ﬂ'EfTI'I'st, afkesdr, erEfd anfe ) amifes J;Lcufdv-—l X escalation valuations taking into account inflation, seniority, promotion and
Tenferd orar 9 15 & URT v 83-91 31X 120 () & AR in salary other relevant factors mentioned in paras 83-91 and 120(1) of
foar fsar mar & | AS15R.
famit e feRil &= &1 faeiRor fueer silk dnfaa amdr FFgHal & wedf grr Attrition rate Attrition rate has been determined by reference to past and
femam & 3R 3 geg BT 1R fisg SRIadT & BRI Es 3R expected future experience and includes all types of withdrawals
I yeR @ Fret afmfad € | other than death but including those due to disability.
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4.6 SEGMENT REPORTING FOR THE YEAR ENDED

315T MARCH 2011

(3. HaI8) (Rs. in lacs)
(Je~eF gRT R @) T T2 T wWierd! gR1 39 0 frearw e mwan) (As compiled by the management and relied upon by Auditors)
o | faazor 31.03.2011 B | 31.03.2010 BT S. | Particulars Year Ended Year Ended
|, T T o No 31.03.11 31.03.10
(rer-adifem@) | (eraEr-okifae) (Audited) (Audited)
(wfea) (wafea) (Consolidated) | (Consolidated)
i. |@saR I i. | Segment Revenue
®) z;‘sr?r 651345 590788 a)  Treasury 651345 590788
@)  BRe/Aed dfdn 1402132 1022244 b)  Corporate/Wholesale Banking 1402132 1022244
M  Rea dfd 986559 845225 ©)  Retail Banking 986559 845225
g) 3 dfdn ol 80624 85317 d)  Other Banking Operations 80624 85317
g 3120660 2543574 Total 3120660 2543574
ii. |@sar uRomm ii. | Segment Results
®) oo 74357 77563 a)  Treasury 74357 77563
@) eRe/Aeda dfdn 535165 385751 b)  Corporate/Wholesale Banking 535165 385751
M) Rea dfdm 367130 319662 o) Retail Banking 367130 319662
°) 3T dfen aRarad 29819 32360 d)  Other Banking Operations 29819 32360
Bl 1006471 815336 Total 1006471 815336
iii. | = smafeq o 81445 77154 jii. | Unallocated Expenses 81445 77154
iv. | ufarer @ 925026 738182 iv. | Operating Profit 925026 738182
V. W?@ BICKIE 217861 205418 v. | Provision for Tax 217861 205418
Vi. | 3ramensor 7 - - vi. | Extraordinary Items | e | e
Vil. | wETas dvensit # st & e () 8105 9809 vii.| Share of Earnings in Associates (Net) 8105 9809
viii | arearer feq 2191 1591 viii| Minority Interest 2191 1591
iX. TG eH 457473 397257 ix. | Net Profit 457473 397257
3 I Other Information:
X. | @sar anf¥ai x. | Segment Assets
®) @aﬁ 9925690 8208534 a)  Treasury 9925690 8208534
@) ®aRc/Aadd dfdn 18771848 14051736 b)  Corporate/Wholesale Banking 18771848 14051736
)  Rea dfd 8969263 6845169 ¢ Retail Banking 8969263 6845169
q) 3 dfen ok 606953 896967 d)  Other Banking Operations 606953 896967
349 \_:rﬁg 38273754 30002406 Sub Total 38273754 30002406
%) T smafea snfaat 354627 354536 e)  Unallocated Assets 354627 354536
eal et 38628381 30356942 Total Assets 38628381 30356942
Xi. | @saR o xi. | Segment Liabilities
®) gl 9396516 7762269 a)  Treasury 9396516 7762269
W) BRe/Ae™a dfdn 17892955 13386669 b)  Corporate/Wholesale Banking 17892955 13386669
T[) frea dfdm 8395543 6403286 c)  Retail Banking 8395543 6403286
T) s dfdm oRaem 577553 847392 d)  Other Banking Operations 577553 847392
39 Sﬁ3 36262567 28399616 Sub Total 36262567 28399616
%) R smafea snfaat 104348 87052 e)  Unallocated Liabilities 104348 87052
TTdme 36366915 28486668 Total Liabilities 36366915 28486668
Titor Tog Secondary Segment

Tfeh HRT A TER BT 6 T 10 % B TRTHS AT F H4 2, 31: 707 Wugar o fear

ST TR e 2

As the operations outside India are less than the threshold limit of 10%, secondary

segment information has not been required to be furnished.
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4.7 Disclosure of Related Parties as per AS 18 issued by ICAI

SITAR YHEDROT
Hdftra wicat & wm qen §6 & |1 7 ddg Names of the related parties and their relationship with the Bank
& yeeH ! Key Management Personnel:

®. 9P 3R DM, T8 v ya1 e
@, 4 T 41, haTel, PrRIU® Meih

T S B TS, FRfuEs e (01.01.2011 9)
g, & Anrer te1, Srues Hews (31.12.2010 T)

H o o o oo

(i) dreqer Frees feathes

(i) droaar g wgw fafhes

iii) daa Jema §% (FexeHa) fafics, a.@.

o O N

Iv) dieeer gaveic afawst fafics
V) @ qeear d@ fafies
vi) fifua dioal aE sy s fa.
vii) dreaar fifaue gears aifd . fa.
Vi) STeeet & d fa.
NP
() e dw fafies
(i) fifguer qroaar sRie #9sme s on.fa.
i) fiiTaua gt e unfe
iv) droaar fifaua weHRoa west urfa. (12.01.2011 d®)

a. Shri K. R. Kamath, Chairman & Managing Director

b. Shri M.V. Tanksale, Executive Director

c. Shri Rakesh Sethi, Executive Director (w.e.f. 01.01.2011)
d. Shri Nagesh Pydah, Executive Director (upto 31.12.2010)

Subsidiaries

i) PNB Gilts Ltd.

ii)  PNB Housing Finance Ltd.

iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd

v) Druk PNB Bank Ltd.

vi) Principal PNB Life Insurance Co. Ltd.

vii) PNB Principal Insurance Broking Pvt Ltd

viii) JSC Dana Bank Ltd.

Associates:

i)  Everest Bank Limited

i) Principal PNB Asset Management Company Pvt. Ltd.
iii) Principal Trustee Company Private Limited

iv)  PNB Principal Financial Planners Private Limited

(upto 12.01.2011)

V) 3RICH BOR BeRUTESlS o v) Assets Care Enterprises Ltd.
vi) gfear thaeR vus wr-¥ Afegetst un.fa. vi) India Factoring & Finance Solutions Pvt. Ltd.
vii) weg foeR gmioT §, ge vii) Madhya Bihar Gramin Bank, Patna
viil) gfRamon g 8%, Jeds viii) Haryana Gramin Bank, Rohtak
iX) fearad amior §, Tust ix) Himachal Gramin Bank, Mandi
X) USTE TTEIYT da, HYIIET x)  Punjab Gramin Bank, Kapurthala
Xi) ISR UTHIOT 8, 31AdR xi) Rajasthan Gramin Bank, Alwar
xii) = gut wmAT §%, RS xii) Sarva UP Gramin Bank, Meerut
Haftra miféal @ a9 * Transactions with Related parties*
(3. H a8 (Rs. in lacs)
s/ TEanh g &= Items/Related Party Associates Key Management Relatives of Key
wafer aréf g FIfie g PIHDI B Personnel Management
Reder Personnel
2010-11 | 31ftrdam | 2010-11 | 3if¥ream | 2010-11 | 3iftrpew 2010-11 | Maximum | 2010-11 | Maximum | 2010-11 | Maximum
CeaEl) Ceael BT amount amount amount
¥ afdr afdr outstanding tanding ding
it 59.42 aﬂl:{ﬁ Remuneration 59.42 NA
(46.28) | e & (46.28) NA
3UR Borrowings
SRt 6.11| 7639.98| 19.12 36.93 0.41 0.75 Deposits 6.11| 7639.98 19.12 36.93 041 0.75
(4400.31) [(9213.32) | (11.97) | (16.67)| (0.07)| (0.22) (4400310 | (921332 (11.97)  (16.67) 0.07)|  (0.22)
SRS &1 s 0.00| 2428.94 Placement of Deposits 0.00 2428.94
i 12770.62 | 13752.76 0.00 0.46 0.00 0.00 Advances 12770.62 | 1375276 0.00 0.46 0.00 0.00
(3256.71) |(3256.71) (0.35)| (0.35) (3256.71) | (3256.71) 035] (035
IR CIS?[ o fraer 7907.00 ﬂ'ﬂl:{fﬁ Investments in share capital| ~ 7907.00 NA
29837.52) | T A& (29837.52) (NA)
=071 g3l § e 0.00 0.00 Investments in debentures 0.00 0.00
(778.80) | (778.80) (778.80)|  (778.80)




waifer Wi Q a2 * (s

Transactions with Related parties* (Contd.)

(3. FaIg) (Rs. in lacs)
e et qJ&=a q&= Items/Related Party Associates Key Management Relatives of Key
wefer aréf IS HIfdD TS BIfS & Personnel Management
Reder Personnel
2010-11 | 31f¥rem | 2010-11 | 3iftrem | 2010-11 | iftraem 2010-11 | Maximum | 2010-11 | Maximum | 2010-11 | Maximum
Eeaell Eeaeil Erael) amount amount amount
fd fd fd outstanding tanding tanding
ik e widagam 0.00 0.00 Non funded Commitments 0.00 0.00
(0.00)|  (0.00) (0.00) (0.00)
Fad @St 193.10 | @M FE|  0.45| @ TR 0.02| e &l Interest paid 193.10 NA 045 NA 0.02 NA
(0.30) | @M =El| (0.52) | @M TR |  (0.00)| FL A& (0.30) (NAJ| (052) (NA) 0.00) (NA)
T &rst 523.02 | @] RSl [SIU8 S5l 0.00 0.00 Interest received 523.02 NA NA 0.00 0.00
(100.42) | @mL T& @n e | (0.00) | @Y & (100.42) (NA) (NA) (0.00) (NA)
JATe YT BRAT - m:\ﬁ Receiving of Services — NA
JATe Y& HRAT 0.46 Fﬂ"]\qﬁ Rendering of services 0.46 NA
(0.00) | @m =&l 0.00 (NA)
gawe wfaarm 25.00 ﬂ'ﬂl:@ Management contracts 25.00 NA
(25.00) | @ & 25.00 (NA)
* gEr g1 ST qe yET *A.S comFiIed and certified by lhel management.
(m & o 0 3R e = 3’7%\) (Figures in brackets relate to previous year)

el 3R & wedni TRl & 1T gU - &1 UHCIdHRUT orel
S - 18 "Traf~erd IIef oheiaxuT” & U7 9 & Ag-oR =8l fopar mam
2 31 5w g1 e 3aEl o 3o U s weafeed wiiddt & oe-
T 3 el 3 vafeerd e & ¥ g &l € S 159 gRT e

4.8 Uegl & fore e - o 9IS 19 -
freirauee:
(@) foira uee ot 7 3t &1 geg 31k 30 srae anfaat
(wreR g fparer afea) § affafoa/faia uee & sraa
af & SR AT 3nfRadl &7 Yoo TU 41.65 G & | 39
R T T JeeT & g &f T 31.03.2011 IH DU
34.60 @ & | 31.03.2011 P 3Mfeiiad §ed 7.05 R %0 & |

(@) v I F 3FE H FATH T UgeT YIam:

FATH UgeT YA TUY 7.05 TG
FATH UgeT YA BT IAHH e SO 5.49 TG
=AW Ugel Yad H |ffed st TSI 1.56 TG

(M) vF 9 ¥ AU fg 5 a¥ F 3AS § dea

~LATH Tt i

FATH UeeT YT JUY 0.00 TG

AT YeeT YA B aHH e T 0.00 T

A eeT YT H e s T 0.00 T
(o) dfg af & a1 Hea gATH

acer i A

(3) uRarem g W o & fefRor 78 gam 21

The transactions with the subsidiaries and certain associates have
not been disclosed in view of para-9 of AS-18 ‘Related Party
Disclosure’, which exempts state controlled enterprises from
making any disclosures pertaining to their transactions with other
related parties, which are also state controlled.

4.8. Accounting for Leases — AS 19

Financial Leases:

a. Value of assets acquired on financial lease and included
in other fixed assets (including furniture and fixture). Value
of assets acquired during the year under financial lease:
Rs.41.65 lakhs. The amount of depreciation provided
thereon: Rs 34.60 lakhs upto 31.03.2011. The written
down value as on 31.03.2011: Rs. 7.05 lakhs

b. Minimum Lease Payment due not later than one year:

Min. Lease Payment Rs. 7.05 lakhs

Present value of Min. Lease Payment Rs. 5.49 lakhs

Intt. Included in Min. Lease payment Rs 1.56 lakhs
c.  Minimum Lease Payment due later than

one year but not later than five years:

Min. Lease Payment Rs. 0.00 lakhs

Present value of Min. Lease Payment Rs. 0.00 lakhs

Interest included in Min. Lease payment Rs. 0.00 lakhs

d.  Minimum Lease Payment due later
than five years: NIL

e. Information on operating lease is not ascertained.
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4.9 @AM 20 : gl 2R 31517 4.9 AS 20 - Earnings Per Share

(o) (Rs.)

feraRor 31.03.2011 31.03.2010 Particulars As on As on

G2l Eal 31.03.2011 31.03.2010
guT gfd 9reR Earning per Share
qel 145.08 125.99 Basic 145.08 125.99
agpa” 145.08 125.99 Diluted* 145.08 125.99
PR P UTAN MH B I H 4574.73 3972.57 Amount used as numerator 4574.73 3972.57
3UTI &Y TS Y (B0 BT H) Profit after tax (Rs. In Crores)
IRRT &1 3ifed gea 10/- gfa Az | 10/- ufd ¥R Nominal value of shares 10/- per share |  10/- per share
qegatt & w9 # 304 fhe M 31,53,02,500 31,53,02,500 Weighted average number of equity
3% IERT @ wiike sitd e shares used as the denominator 31,53,19,044 31,53,02,500
*PTE A a TR TR T & | *There are no diluted potential shares.

4.100ET AMG-22 © 3T WX BRI & Fael | A@ioT
3R % niaal 3R gant & ygE gk Ffaned &

4.10 AS 22 - Accounting for Taxes on Income
Major components of deferred tax assets and liability are set

out below:
(3. da8) (Rs. in crore)

fea=or 31.03.2011 | 31.03.2010 Particulars As on As on

Gl Eal 31.03.2011 | 31.03.2010
amIfi &) e Deferred Tax Assets
3reiTeRT Ud Wfewer FoT o fow raen 9.39 6.86 Provision for bad & doubtful debts 9.39 6.86
‘%E\qu FBIHROT & e graen 400.91 323.32 Provision for leave encashment 400.91 323.32
e g 39 & foe yraem= 0.00 10.00 Provision for Pension & Gratuity 0.00 0.00
€IRT 43 A1 & 3eTd <ifafed Soan 1.4 5.85 Statutory Liabilities u/s 43B 1.41 5.85
3= 3.27 96.82 Others 3.27 96.82
EIE] 414.98 432.85 Total 414.98 432.85
I P STTe Deferred Tax Liabilities
3t el W qeuET 28.83 25.30 Depreciation on fixed assets 28.83 25.30
ORT 43 & & 3iafd Fifafes eoam 0.00 0.00 Statutory Liabilities u/s 438 0.00 0.00
3= 0.00 0.00 Others 0.00 0.00
B 28.83 25.30 Total 28.83 25.30
smeifira @< snfaai / (3oa) - g 386.15 407.55 Deferred Tax Assets/ (Liability) — Net 386.15 407.55

diear eRRiT wrAw fafics & Iay § 9RAD 996 aEeR In respect of PNB Housing Finance Ltd., as per the opinion of

I & faeiest Geeer afifa & wd # g8 anfed @ i s
I 3T 1961 @ €=1 36 (1) (Viii) P srerta Gfsra o way
ooy yRfda e w smeifig &) <gar & foe weea™ &1 g5+
| s U8 7 areaery TE & der g fag sl & arg
F T @Y I AT & IR BT F U UTaE A& e 2 |

4,11 G IS 28 : 3R] &) aqEIaT

d& o anfvaat & v fewr foxira snfvaat & & fomoR oran
AH® 28 "M 1 SITEHRAAT” @ T& € | § @ 79 H
g SRadl (fSHTR 7M® @ 81T ©) &1 35 A9 &1 o4 &
371 3rfara gea™ & fordr 31 AT 2011 @ fonstt Ayt A s
ST T & AT TgR e & 91T 3909 @ # Uel
fomaT T B 5 HRIS BT def TG STRT &1 TA1 € |

the expert advisory committee of the ICAI, the company is
required to create provision of the deferred tax liability on
special reserve created and maintained under section-36(1)
(viii) of the Income Tax Act 1961. Since the opinion is not
binding and also as per prevalent practice amongst Housing
Finance Companies, the company has not made such
provision.

4.11 AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no
impairment of its assets (to which the standard applies) to any
material extent as at 31% March 2011 requiring recognition
in terms of the said standard. However, as a measure of
abundant caution, an ad-hoc provision of Rs.5 Crores already
made in earlier years is continued in the accounts.




4.120ET A 29 : YTaLH, AHRAG 39ame 3iR 3nafas snfaai  4.12 AS 29 - Provisions, Contingent Liabilities and Contingent

Assets
i) Saasi & fore yraei # gesg* i. Movement of provisions for liabilities*
(T 7 Tg) (Rs. in Crores)

fara=or A FHAI B ST fafér wmet/ Particulars Salary arrears Legal cases/
& 3wl o ST HRAHaE under negotiation contingencies

1 3@, 2010 BT TY 900.00 18.88 Balance as at 1% April 2010 900.00 18.88
¥ & RA g™ Nl 9.09 Provided during the year NIL 9.09
a9 & SR agad et 779.22 = Amounts used during the year 779.22 NIL
Tf & SR geeT W e 120.00 0.14 Reversed during the year 120.00 0.14
31T 2011 BT 3T 0.78 27.83 Balance as at 31* March 2011 0.78 27.83
afeafz /arfeaa & 9w ARAfGd YA 8- | | FEsia srerat aforfa Timing of outflow/uncertainties On actual payment | Outflow on settlement
R gfgalg or crystallization.

* 31 & feTe gTaer @1 B} * Excluding provisions for others

ii) o g f E § o o @ sfa aofd ™ yam g i Break up of “Provisions and Contingencies” shown under
NP RADNE ** &1 faaxor fFrafafad &: the head Expenditure in Profit and Loss Account is as
follows:
(T 7 g (Rs. in Crores)
fera=or 31.03.2011 | 31.03.2010 Particulars Year ended | Year ended
B T I | P T T 31.03.2011 | 31.03.2010
e L GENE ?@ EICEIEY 162.72 68.44 Provisions for depreciation on investment 162.72 68.44
It snfaal & fow graem 2049.23 1007.57 Provision towards NPAs 2049.23 1007.57
3T anfeaa & o wefe uraen= Floating provisions for NPAs 0.00 -5.15
(wRdrg Re1d 8@ & Traemaxor AFevuel I i) 0.00 -5.15 (over and above RBI provisioning norms)
A anfaal & e graemr 262.52 70.43 Provision towards Standard Assets 262.52 70.43
3maaR & foe fosar mar grag= 2178.61 2054.18 Provision made towards Income Tax 2178.61 2054.18
(uwsareT 3iR emay afeq) (including FBT & Wealth Tax)
377 YTaETH Ud 3N HebaTt : 81.58 295.96 Others Provision & Contingencies 81.58 295.96
3ﬁ$ 4734.66 3491.4 Total 4734.66 3491.43
4,13 FeifeT graermsi &1 faaxor fa=feafea 2 4.13 Break-up of Floating Provisions is as follows:
(3. a8 (Rs. in crore)
faa=or 31.03.2011 | 31.03.2010 Particulars 31.03.2011 | 31.03.2010
01.04.2010/01.04.2009 &I URfE AT 1075.36 1080.51 Opening balance as on 01.04.2010/01.04.2009 1075.36 1080.51
a9 & SR fohe T FAIfET graen & A NGl 00.00 Quantum of floating provisions made during the year NIL 00.00
¥ & 2k ameRa wfer & BEtee) N -5.15 Purpose and amount of draw down made during NIL -5.15
the year
31.03.2011/31.03.2010 I 3ifew o9 1075.36 1075.36 Closing balance as on 31.03.2011/31.03.2010 1075.36 1075.36

4.14 IHRAS AW W I - 1236 :
U SRl =arTerd / daTe / i 3 e qesidi, el &
GRT &1 T} 2T ISTI WY A OR e nenka € | by Wt §
@I fagfet yeanfera T8t 21

4.14 Refer Schedule-12 on Contingent Liabilities
Such liabilities are dependent upon, the outcome of Court/
arbitration/out of court settlement, disposal of appeals, and
the amount being called up, terms of contractual obligations,
devolvement and raising of demand by concerned parties,
respectively. No reimbursement is expected in such cases.

4.15 §& =1 3O 3TN U HeMd 96 (Feee) AL 4.5, &

4.15The Bank has issued a Letter of Comfort in respect of its

Fay # 9.0, Rera Haas s |fdw srifRe (vw.04.0.)
®1 gdidl ARARH 77 ST {6 ¢ 6 d& dae deHa 9
(Feztema) fo1. g.%. @1 faxira Feradt ge= e aifes afe 37!
@18 foxiig SeR! &1 d 98 3 IRT &< A | Fex@Td, 31 A, 2011
T U= P18 o eeRy 8 g8 2 |

subsidiary Punjab National Bank (International) Ltd. in UK, to
Financial Services Authority (FSA), the regulator in United
Kingdom, committing that the bank shall provide financial
support to Punjab National Bank (International) Ltd., UK so
that it meets its financial commitments if they fall due. However,
no financial obligation has arisen as on 31st March 2011.



o

3= fewafrai

TRERT H B 10.98 FRI (Y02 gea) (fUeet a8 30 11.35
R1E) {anTa T 15.89 BRI} (et ad TUd 15.89 IRIE) &
IR & T5iop ot et o1 usiiasRor fopam S & | o
# TUd 86.00 TS B Yaintd g B afiwfaa & (feer o
T 95.85 BUE) |

a9 & AR 1 d6 A THg FHg R dentera & fafram 2000 &
srerg VI (Jar 3mg A 81 3R fafem) & 3R Hews qea
gR1 fhd T Fofdl & 3 IRA TRBR BT 3T SMER W)
[T 10/- BT TP 3dFac! IR UL 1208.82 TAAD IR b MiH
R 3rrafea fpa o gt s 15,00,657 o | b= fopdd ST &
§ T AT et Y11 1T 1T 184,00 FRIS g ToTih TRUTHRY
TRBR B TR G1RAT 57.80% T TG 58.00% &1 T |

Tees Hed BT 10/- 6 YD Siqde! ATR R [ 22/~ Bl
amrer (3@ B o Gol B 220%) IR fear @ et fb
e GRT 3T 3FAIGH BR el ST |

STET el 3TaeTd TH T & T aY¥ & dagen! sifes B g
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Other Notes

Premises include properties amounting to Rs. 10.98 crores
(Net of Depreciation) (previous year Rs.11.35 crores) {Cost
Rs. 15.89 crores} (previous year Rs. 15.89 crores) awaiting
registration of title deeds. Premises include capital work in
progress of Rs. 86.09 crores (previous year Rs. 95.85 crores).

During the year parent bank has allotted 15,09,657 equity
shares of Rs. 10/- each at a premium of Rs 1208.82 per share
to govt. of India as determined by the Board in terms of the
Chapter VII of the SEBI Regulations, 2009, as amended from
time to time (the “SEBI ICDR Regulations”) on preferential
basis. The total amount of capital received by the bank on
this account is Rs. 184.00 crores and consequently the
Government holding has increased from 57.80% to 58.00%.

The Board of Directors has recommended a dividend of
Rs. 22 per equity share of Rs. 10 each (220% of the paid up
capital of the bank), subject to approval by members.

Figures of the previous year have been regrouped/ rearranged/
reclassified wherever considered necessary.




31 A7, 2011 @ TA T & FAF-IF S WY e TAfPpa Tod yare fyaxor-u
Consolidated Cash Flow Statement Annexed to the Balance Sheet for the year ended 31st March 2011

(3. § a8 (Rs. in crore)
2010-11 2009-10
1 3@ 2010 § 31 A 2011 @ Y 31afy & forw
For the period from 1st April 2010 to 31st March 2011
31 . gR=eH SRiseml ¥ A6l yarg
A.  Cash Flow from Operating Activities
() =& e g @™
Net Profit after Tax 4,515.59 3,890.39
Sfse : Tea Hufaar # 3t &1 3w
Add: Share of earning in Associates 81.05 98.09
srearer firr 9 o o e
Net Profit before Minority Interest 4,596.64 3,988.48
Shfge : o) & foe grae (3Rl o) &1 Blsa)
Add: Provision for Tax (net of deferred tax) 2,178.61 2,054.18
=< g e
Profit before taxes (i) 6,775.25 6,042.66
(ii) Frefrad & R wwmE — —
Adjustment for :
TeIEN UHR (Fhel)
Depreciation Charges (Gross) 285.82 248.94
TR © YHedid gRfera Her 1 smeRa e
Less : Amount drawn from Revaluation Reserve -21.23 -21.77
3 Tsie 3Nl & fow yraer, srsies anfaal & fow wafe graem
3R sreled Ol @Y ag¢ @ STET
Provision for NPAs, Floating Provision towards NPAs & Bad Debts Write Off 2,041.81 1,002.42
A JNaal d oHe g9: Rfad @t & fae graem
Provision on Standard Assets & Standard Restructured Accounts 329.71 70.43
= grae (I )
Other Provisions (net) -10.46 295.96
Jeagrs/ (o), see @ gemn, et & fae ymea (g6)
Depreciation/ (Release), Write off, Provision on Investments (net) 187.23 68.44
I / 3 earer (faer sride)
Dividend from Subsidiary / Others (Investing Activity) 0.00 0.00
gerat W &rnet (oo srddan)
Interest on Bonds (Financing Activity) 987.16 864.50
3raa anivaal o faw a8 (I9)
Profit / Loss on sale of Fixed Assets ( net ) -2.96 -2.38
(i) 3,797.08 2,526.54

afRere 3nfaat g doasit # uRad=i @ gd afRemes amw
Operating Profit before Changes in Operating Assets and Liabilities (i-+ii) 10,572.23 8,569.20
(iii) ufarem snfRaal @ daarsi # g uRad= & foe Twris=

Adjustment for net change in Operating Assets and Liabilities

et & &0 /(afe)

Decrease / (Increase) in Investments -17,829.37 -14,122.08
S & 3 /(afz)

Decrease / (Increase) in Advances -58,677.55 -33,664.99
1= gt & @ /(afs )

Decrease / (Increase) in Other Assets -2,615.24 -887.91
SR 3tz / (@)

Increase / (Decrease) in Deposits 64,774.27 40,798.49
3ot gf/ (@)

Increase / (Decrease) in Borrowings 11,238.133 3,021.80
3T T3 g yraeE H gfg /(@ )

Increase / (Decrease) in Other Liabilities & Provisions 1,414.54 580.65

(i) -1,695.22 -4,274.04
FR...../Contd.....




94 U5 J/From pre page
aRaremi 3o THd

®

o vh

Cash generated from Operations
gad B2 (AR B TTTR)

Tax Paid (net of refund )

e srfeam § g ot
Net Cash from Operating Activities

e srf@eml | Tadt yare

Cash Flow from Investing Activities

e 3t af @Xie (! o Brsas)

Purchase of Fixed Assets (net of Sales)

S Ut /g e/ IT . P! A T ArHier
Dividend received from Subsidiaries / JV / RRBs
e el /e SeR/a, e R
Investment/Disinvestment in Subsidaries / JV / RRBs
3 foraer

Other Investments

e srfeamt § ang 1§ g Tl

Net Cash used in investing Activities

fariros sRiweml 3 THd yarE

Cash Flow from Financing Activities

YRR Uit afed Gai

Capital Incl Share Premium

SIRI/ATE (SR I/87eR-11) §fus

Bonds (Tier | & Tier ) Issued/Redemption

TUsi W 3ed &S

Interest paid on Bonds

CATHIR T YA / THR R BIURT B

Payments of Dividends / Corporate tax on Dividend
3= ROT

Other Loans

forirom srRieam ¥ g o

Net Cash from Financing Activities

Tt gUT B Jeal # g uRad=

Net Change in Cash and Cash Equivalents

T & 3R A B qAUT THE oI

Cash and Cash Equivalents at the beginning of the year

Taa 3R wRAarg Red d6 & o= 9w

Cash and Balances with Reserve Bank of India
d! & T 2T qAT [T 36T I W U &

Balances with Banks & Money at Call & Short Notice

o & 37 A B TAT B oI

Cash and Cash Equivalents at the end of the year
FAa! 3R R Red d6 & o 2w

Cash and Balances with Reserve Bank of India
J@I & U AT AT AT T 376 FIAT R 9T &

Balances with Banks & Money at Call & Short Notice

femof/Notes :-

Uad UIE BRI (AT DI BISHR) BT URATeH SRIGAM § G FHT T € T ¢ 1991 a1 foxiem sidamt & we favaa a1 fovar mar 21
Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and financing activities.

1.

5 3ffwel & 9w (<) & fag & 9 "9aal ared yare” €1

All figures in minus represent “Cash Out Flow”

(i+ii+iii)

@) (A)

(@M (B)

®) (©)

(31+31+3) (A+B+C)

18,334.78

5,915.91

23,791.19

6,300.11

8,877.11

-1,516.45

~ 7,360.66

-896.79

0.00

-15.26

0.00

-912.05

184.00

637.43

-987.16

-442.27

0.00

-608.00

5,840.61

24,250.69

30,091.30

5,840.61
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4,295.16
-2,520.91

1,774.25

-365.78
0.00
191.44
0.00

-174.34

0.00
2,605.00
-864.50
-1,114.87
0.00

625.63

2,225.54

17,059.55

4,965.60 22,025.15

18,334.78

5,915.91 24,250.69

2,225.54
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BF UaTa HeMd d (AeAal T9g) & 31 71, 2011 & Ao oo iR
I T3 o1 AT A & TRTaet o811+ T T el YaTg o oreamasran
@ 21 3 foma faazor o3t &1 fomiert daie Sema d6 Tg vaed &
& T 3 fgaRon 310 geat & e # 3G g1 3 faxi faaxott sk
I faxirar @ & MR W 49K fmd 1 & | @A fsmiery & faaxor
T R AR gRT O TS oIl RIS & 3R R A Ydbe H= ad & |

BAY URA W AHIRA: TP caid Ad! & SR eal-uR1er & & |
I AHS TE Ve B & b & CIRATIRIET 3 AT q2IT 39T e
I UBR B b g foxira faaror-wal & vy # U Sfad STear
ToreT e T 378 I a1 TIeTd A= AR < TR & | orar wlven § Uy sned
@ UeuT % R W ST @ S @ S fae fyarer-uat # st
I3 qen yacia)oT & a9 # fav 5 € | a-wien § yaed gRi
JHAT H TTE T e NG eI 3% GRT e T H1efd SFHMI B
freriRor qer waw faira faaRoTes &) uRgfa &1 geaida o 9 enthe
& | g fovarr & o5 R g1 a1 8 orEr-ukien = gAR 31 B 9y fad
3R yar oo & |

BF 3 SgE T T 1) Gremar fiegs fafies i) dremer gt wr-w
fa.iii) dome “ema 8% (Fexema) fafies, iv) deaa gaweie afdas
fa. , V)@ diemal d& fafies, vi) dioaer fHifaua gears s orfa.,
vii) fiitauer froaar st $eaRs drT far, g viil) srees e & fa.
& foxirg faazolt o orar wien 78 & fome faxiia faazot & 31 A,
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ﬂ%c_d’ELUfﬂTﬂﬂT:
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(sighiera) =&l sromman €, fovg 37 deel/ U-3ifa-g-1i 3neR w feme
# foren 8 | 590 uR He d qen et wafed sre it

~— 0
b =:

=

BRIV
& 9T 7 e gU AT 3R &1t & uRoTRawY afe 5o 8@ B B8
T USaT &1 a1 3 TATE T fhaT 71 & | ST 1y AT 5T R
JTa §1d el &1 o &

To,

aiftfes Rare

Annual Report
2010-2011

AUDITORS’ REPORT ON
CONSOLIDATED FINANCIAL STATEMENTS

The Board of Directors of Punjab National Bank,

1.

We have audited the attached Consolidated Balance Sheet of Punjab
National Bank (PNB Group) as at 31st March, 2011, the Consolidated
Profit and Loss Account and the Consolidated Cash Flow for the year
ended on that date annexed thereto. These financial statements are
the responsibility of the management of the PNB Group and have
been prepared by them on the basis of separate financial statements
and other financial information regarding components. Our
responsibility is to express an opinion on these financial statements
based on our audit.

We conducted our audit in accordance with the auditing standards
generally accepted in India. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether
the financial statements are free of material misstatements. An audit
includes examining, on a test basis, evidence supporting the amounts
and disclosures in the financial statements. An audit also includes
assessing the accounting principles used and significant estimates
made by the management, as well as evaluating the overall financial
statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

We did not audit the financial statements of the subsidiaries viz. (i)
PNB Gilts Limited (ii) PNB Housing Finance Limited (iii) Punjab
National Bank (International) Limited (iv) PNB Investment Services
Limited (v) Druk PNB Bank Ltd. (vi) PNB Principal Insurance Broking
Pvt. Ltd. (vii) Principal PNB Life Insurance Company Ltd. (viii) JSC
Dana Bank. whose financial statements reflect total assets of Rs.
9784.32 crores as at 31st March 2011 and total revenues of Rs.677.06
crores for the year then ended. These financial statements and other
financial information have been audited by their respective auditors
whose reports have been furnished to us and our opinion is based
solely on the reports of the said auditors.

Emphasis of Matter:

Without qualifying our opinion, we draw attention to Note No. 4.5 in
Schedule 18 to the financial statements, which describes deferment
of pension and gratuity liability of the bank to the extent of Rs.2658.92
crores pursuant to the exemption granted by the Reserve Bank of
India to the public sector banks from of application of the provisions
of Accounting Standard (AS) 15, Employee Benefits vide its circular
no. DBOD. BP.BC/80/21.04.018/2010-11 on Re-opening of Pension
Option to Employees of Public Sector Banks and Enhancement in
Gratuity Limits - Prudential Regulatory Treatment.

a)  We did not audit the financial statements of the regional rural
banks, and other associates of the Bank, where the bank’s share
of profits (net) are Rs. 81.05 crores for the year ended 31st March
2011.

b)  Our opinion is based on the audited financial statements of all
regional rural banks audited by respective auditors as well as
certain un-audited estimated financial data and the un-audited
financial statements of other associates stated in footnote (2.3) to
note No. 2 to Notes on Accounts in Schedule 18.

c) Inthe absence of full information regarding impact of differences
in accounting policies followed by the parent and associates
(including RRBs), no adjustments, wherever required have been
carried out. Regional Rural Banks (associates) have not followed
Accounting Standard 15 (Revised) for certain employees’ benefits
but have accounted for the same on adhoc/pay on you go basis.
In like manner, unrealized profits and losses resulting from
transactions between the parent/its consolidated subsidiaries and
the associates, if any, to the extent of the parent’s interest in the
associates have not been eliminated. Thereby effect on profit for
the year and other consequential effects could not be ascertained.




g, Qe gt ey fafies & T § S0 101.81 BRI Bl
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d) In respect of PNB Housing Finance Limited, no provision has
been made for deferred tax liability on special reserve of
Rs. 101.81 crores, created and maintained u/s 36(1) (viii) of the
Income Tax Act, 1961 as required by Accounting Standard-22,
which has resulted in understatement of Provision for Deferred
Tax Liability by Rs.33.04 crores and overstatement of profits after
tax in the Subsidiary books by Rs. 4.18 crores (out of which
Group's share is Rs.3.09 crores).

Subject to our observations in paragraph 5 above, we report that the
Consolidated Financial Statements have been prepared by the
management of PNB Group in accordance with the requirements of
Accounting Standard - 21, ‘Consolidated Financial Statements’” and
Accounting Standard — 23, ‘Accounting for Investments in Associates
in Consolidated Financial Statements’ issued by the Institute of
Chartered Accountants of India.

The Consolidated Balance Sheet and Profit and Loss Account have
been drawn up as per the forms prescribed by Reserve Bank of India
for banks.

Subject to our observations in paragraph 5 above and based on our
audit of the bank, consideration of reports of the respective auditors
on separate financial statements of 8 subsidiaries. 6 regional rural
banks and 1 associates and consideration of un-audited financial
statements of 4 associates and of other financial information of
subsidiaries and certain associates and to the best of our information
and according to the explanations given to us, we are of the opinion
that the attached consolidated financial statements give a true and
fair view in conformity with the accounting principles generally
accepted in India:

a. In the case of the consolidated balance sheet, of the state of
affairs of the PNB Group as at 31st March, 2011,

b. In the case of the consolidated profit and loss account, of the
profit of the PNB Group for the year ended on that date, and

c. In the case of the consolidated cash flow statement, of the cash
flows of the PNB Group for the year ended on that date.

6. Indad iR15 H fv M0 AR 7a & 379 &9 giad R & T el IYE
Jee gRT THTed faxiia fFaRor oo YRAT T9al eIeR SR gRT
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For Kalani & Co.
Chartered Accountants
FRN :000722C

(K L Jhanwar)
Partner
M.No. 014080

For V K Verma & Co
Chartered Accountants
FRN: 000386N

(Pradeep Verma)
Partner
M.No. 088393

For Amit Ray & Co.
Chartered Accountants
FRN : 000483C

(CVSK Rao)
Partner
M.No. 70009

Date: May 04, 2011
Place: New Delhi

For Anjaneyulu & Co.
Chartered Accountants
FRN : 000180S

(V. S. Venkateswarlu)
Partner
M.No. 025805

For Mookherjee Biswas & Pathak
Chartered Accountants
FRN : 301138E

(A Chatterjee)
Partner
M. No. 061551

For Sarda & Pareek
Chartered Accountants
FRN : 109262W

(Niranjan Joshi)
Partner
M. No. 102789
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To, DPID No.
The Company Secretary, Client ID No.
Punjab National Bank Head Office “pr (For Dematerialised shares)
Share Department FORM “B” Regd. Folio No.
5, Sansad Marg (For Physical shares)
New Delhi - 110001 PROXY FORM
(To be filled in and signed by the Sole / First Shareholder)
I/We resident/s of in the District of
in the State of being a shareholder/s of Punjab National Bank, hereby

appoint Mr./Ms. resident of or failing him/her, Mr./Ms.

resident of in the district of in the
State of as my/our proxy to vote for me/us on my/our behalf at the TENTH ANNUAL GENERAL

MEETING of the Shareholders of the Punjab National Bank to be held on 27th June 2011 (Monday) at 10.00 a.m. at Punjab
National Auditorium, Central Staff College, 8 Underhill Road, Civil Lines, Delhi-110054 and at any adjournment thereof.

Please affix
' . Revenue
Signed this dayof 2011 Stamp
Signature of the Proxy Signature of Sole/First Shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. The instrument of proxy to be valid,

a. in the case of an individual shareholder, shall be signed by him/her or by his/her attorney duly authorized in
writing.

b. in the case of joint holders, shall be signed by the shareholder first named in the Register of Shareholders or by his/
her attorney duly authorized in writing.

c. in the case of a body corporate, shall be signed by its authorized officer and executed under its Common Seal, if
any, or otherwise signed by its attorney duly authorized in writing.

2. Aninstrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested
by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer
of Punjab National Bank.

3. The proxy together with

a. The Power of Attorney or other authority (if any) under which it is signed or

b. A copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at
the Share Department, Punjab National Bank, Head Office, 5, Sansad Marg, New Delhi-110001, not later than
Tuesday, the 21st June, 2011.(5.00 p.m.)

No proxy shall be valid unless proper revenue stamp is affixed on it.

An instrument of proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall

be executed.

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to
which such instrument relates.

8. No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of PUNJAB
NATIONAL BANK.

9. The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of
the grantor.

ok
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punjab national bank FOR SHAREHOLDERS HOLD-
ING SHARES IN PHYSICAL
HEAD OFFICE, SHARE DEPARTMENT FORM

5 SANSAD MARG NEW DELHI-110001
(e-mail: hosd@pnb.co.in), Tel.No. 011-23323657 Fax No. 011-23766079

E-CREDIT MANDATE THROUGH NATIONAL ELECTRONIC CLEARING SERVICE (NECS) ETC./ BANK A/C
DETAILS FORM FOR PAYMENT OF DIVIDEND ON THE EQUITY SHARES

Dear Shareholder,

In our continuous endeavor to improve service to Shareholders, we request you to provide updated Bank A/c particulars to
our Share Transfer Agent - MCS Ltd.(Unit:PNB), F-65, Okhla Industrial Area, Phase I, New Delhi-110020, in the following
format, to avail E-credit for credit of dividend directly in your Bank A/c.

Thanking you,
Yours faithfully

Company Secretary

1. Folio No.
. Name of Shareholder
3. A. Address of Shareholder

B. Telephone/Mobile No.
C. E-mail ID
4. Details of Bank Account

A. Name of the Bank &
Address of the Branch with Telephone No.

B.  Account No.(as appearing on the cheque book)

C. 9 Digit Code number of the Bank & Branch as
appearing on the MICR cheque issued by the Bank

D. IFSC Code

IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your Bank for verification of the
above particulars.

| hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected for
reasons beyond control, | shall not hold Punjab National Bank responsible.

Date
Place : Signature of the Sole / First holder
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tdsna Sigieial a®

punjab national bank FOR SHAREHOLDERS
HOLDING SHARES IN
HEAD OFFICE, SHARE DEPARTMENT DEMAT FORM

5 SANSAD MARG NEW DELHI-110001
(e-mail: hosd@pnb.co.in), Tel.No. 011-23323657 Fax No. 011-23766079

E-CREDIT MANDATE THROUGH NATIONAL ELECTRONIC CLEARING SERVICE (NECS) ETC./ BANK A/C DETAILS
FORM FOR PAYMENT OF DIVIDEND ON THE EQUITY SHARES

Dear Shareholder,

It is our continuous endeavor to improve service to Shareholders. We request you to provide updated Bank A/c particulars
to your Depository Participant directly and also to our Share Transfer Agent - MCS Ltd.(Unit:PNB), F-65, Okhla Industrial
Area, Phase 1, New Delhi-110020, in the following format, to avail E-credit of dividend directly in your Bank A/c.

Thanking you,
Yours faithfully

Company Secretary

Name of Deposiotory
DPID/CLID

Beneficial Owner(s)

A.  Address of Beneficial Owner(s)

Al WIN]|—

B. Telephone/Mobile No.
C. E-mail ID
5. Details of Bank Account

A.  Name of the Bank &
Address of the Branch with Telephone No.

B.  Account No.(as appearing on the cheque book)

C. 9 Digit Code number of the Bank & Branch
as appearing on the MICR cheque issued by the Bank

D. IFSC Code

IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your Bank for verification of the
above particulars.

| hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected for
reasons beyond control, | shall not hold Punjab National Bank responsible.

Date
Place : Signature of Beneficial Owner(s)
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HEAD Office : 7, Bhikhaiji Cama Place, New Delhi 110607

ATTENDANCE SLIP CUM ENTRY PASS FOR 10TH ANNUAL GENERAL MEETING

Date: 27th June, 2011 at 10.00 a.m.
Venue: Punjab National Bank Auditorium
Central Staff College
8,Underhill Road, Civil Lines, Delhi 110054

ATTENDANCE SLIP
(To be surrendered at time of entry)

NAME IN BLOCK LETTERS FOLIO/DPID/CLIENT ID NO. No. of Shares
(Member/Proxy/Authorised Representative)

Signature of Shareholder/Proxy/
Authorised Representative present

tsna iglelal a®
punjab national bank

Head Office : 7, Bhikhaiji Cama Place, New Delhi 110607

10th ANNUAL GENERAL MEETING
Date: 27th June, 2011 at 10.00 a.m.
Venue: Punjab National Bank Auditorium, Central Staff College, 8 Underhill Road, Civil Lines, Delhi 110054

ENTRY PASS

NAME IN BLOCK LETTERS FOLIO/DPID/CLIENT ID NO. No. of Shares
(Member/Proxy/Authorised Representative)

Signature of Shareholder/Proxy/
Authorised Representative present

Shareholders/Proxy holders/Authorised Representatives are requested to produce this Attendance slip cum Entry Pass duly
signed for admission to the meeting hall. The Entry Pass portion will be handed back to the Shareholders/ Proxy holders/
Authorised Representatives, who should retain it till the conclusion of the meeting. The admission may, however, be
subject to further verification/checks, as may be deemed necessary.

Note: 1. Please bring your copy of the Annual Report
2. No gift/gift coupons will be distributed at the meeting.
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