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(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã „¹ã‰ãŠ½ã)

¹ãÆ.‡ãŠã. 7 ¼ããè‡ãŠã†•ããè ‡ãŠã½ãã ¹ÊãñÔã, ¶ãƒÃ ãäªÊÊããè-110 607

(Íãñ¾ãÀ ãäÌã¼ããØã, 5-ÔãâÔãª ½ããØãÃ, ¶ãƒÃ ãäªÊÊããè-110001)

ƒÃ ½ãñÊã : hosd@pnb.co.in

¶ããñãä›Ôã

†¦ãªá´ãÀã ÔãîãäÞã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè 10Ìããé ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ 27 •ãî¶ã, 2011 ‡ãŠãñ ¹ãÆã¦ã: 10.00 ºã•ãñ ¹ãâ•ããºã ¶ãõÍã¶ãÊã

ºãö‡ãŠ ‚ããùãä¡›ãñãäÀ¾ã½ã, ‡ãñŠ¶³ãè¾ã Ô›ã¹ãŠ ‡ãŠãÊãñ•ã, 8,‚ãâ¡ÀãäÖÊã Àãñ¡, ãäÔããäÌãÊã Êããƒ¶Ôã, ãäªÊÊããè - 110054 ½ãò ‚ãã¾ããñãä•ã¦ã ‡ãŠãè •ãã†Øããè ãä•ãÔã½ãò ãä¶ã½¶ã ‡ãŠã¾ãÃ ãä‡ãŠ¾ãñ •ãã¾ãòØãñ

:-

1. ºãö‡ãŠ ‡ãŠãè 31.3.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÊãñŒãã¹ãÀãèãäàã¦ã ¦ãìÊã¶ã¹ã¨ã, 31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠñ Êãã¼ã-Öããä¶ã ÊãñŒãã ¦ã©ãã

„‡ã‹¦ã ÊãñŒãã ‚ãÌããä£ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè ‡ãŠã¾ãÃ¹ãÆ¥ããÊããè †Ìãâ Øããä¦ããäÌããä£ã¾ããò ¹ãÀ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ãäÀ¹ããñ›Ã ¦ã©ãã ¦ãìÊã¶ã-¹ã¨ã †Ìãâ ÊãñŒããò ¹ãÀ ÊãñŒãã-¹ãÀãèàã‡ãŠãò ‡ãŠãè

ãäÀ¹ããñ›Ã ¹ãÀ ÞãÞããÃ ‡ãŠÀ¶ãã, ÔÌããè‡ãŠãÀ ‡ãŠÀ¶ãã †Ìãâ ‚ã¹ã¶ãã¶ãã ý

2. ãäÌã§ããè¾ã ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ¹ãÀ ÌãããäÓãÃ‡ãŠ Êãã¼ããâÍã ‡ãŠãè ÜããñÓã¥ãã ‡ãŠÀ¶ããý

Ô©ãã¶ã   : ¶ãƒÃ ãäªÊÊããè (‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã)

ãäª¶ããâ‡ãŠ : 18/05/2011 ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

(A Government of India Undertaking)
Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607

(Share Department: 5, Sansad Marg,New Delhi 110001)
Email : hosd@pnb.co.in

NOTICE

NOTICE IS HEREBY GIVEN that the 10th Annual General Meeting of Shareholders of PUNJAB NATIONAL BANK will be
held on Monday, the 27th June, 2011, at 10.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8 Underhill
Road, Civil Lines, Delhi 110054, to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2011, Profit and Loss Account
of the Bank for the year ended 31st March 2011, the Report of the Board of Directors on the working and activities of
the Bank for the period covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

2. To declare Annual Dividend on Equity Shares for the Financial Year 2010-11.

Place : New Delhi (K. R. Kamath)
Date  : 18/05/2011 Chairman and Managing Director
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NOTES:

1. APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the meeting, is entitled
to appoint a proxy to attend and vote instead of himself/herself
and such a proxy need not be a shareholder of the Bank but the
proxy so appointed shall not have any right to speak at the meeting.
No person shall be appointed as a Proxy who is an officer or an
employee of the Bank. The grantor of an instrument of proxy shall
not be entitled to vote in person at the meeting. The proxy in order
to be effective, must be received by the Bank at Share Department,
Head Office, 5, Sansad Marg, New Delhi 110001 not less than
FOUR DAYS before the date of the meeting i.e. on or before the
closing hours i.e. 5 p.m. on Tuesday, the 21st June, 2011. The
format of the proxy form is attached with Annual Report.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as duly
authorized representative of a body corporate, unless a copy of
the resolution appointing him/her as a duly authorized
representative, certified to be a true copy by the Chairman of the
meeting at which it was passed, shall have been deposited at the
Share Department. Head Office, 5 Sansad Marg, New Delhi
110001, not less than four days before the date of meeting i.e. on
or before the closing hours i.e. 5 p.m. on Tuesday, the 21st June,
2011. No person shall be appointed as an authorized
representative, who is an officer or an employee of the Bank.

3. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of the Bank
will remain closed from 18.06.2011(Saturday) to 27.06.2011
(Monday) (both days inclusive) for the purpose of determining the
eligibility of shareholders to attend Annual General Meeting and
to receive Annual Dividend for FY 2010-11. {The Board of Directors
of the Bank in its meeting held on 04.05.2011 had recommended
Annual Dividend of `22/- per equity share (i.e. 220%) subject to
its declaration in the meeting.}

The Transfer Deed(s) along with Share Certificate(s) received upto
Friday the17th June 2011 i.e. the previous day of start of Book
Closure shall be considered for entitlement of shareholders to
receive the Annual Dividend.

4. PAYMENT OF ANNUAL DIVIDEND

The Annual Dividend as recommended by the Board of Directors
of the Bank in its meeting held on 04.05.2011, if declared at the
Annual General Meeting, will be paid on 14.07.2011 (Thursday),
to those Shareholders whose names appear on the Register of
Shareholders of the Bank as on 17.06.2011 (Friday) i.e. the previous
day of start of Book Closure.

5. VOTING RIGHTS

In terms of provisions of Section 3(2E) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, no
shareholder of the Bank other than the Central Government shall

ãä›¹¹ããä¥ã¾ããâ :

1. ¹ãÆãù‡ã‹Ôããè ‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã

ºãõõŸ‡ãŠ ½ãò „¹ããäÔ©ã¦ã Öãñ¶ãñ ‚ããõÀ ½ã¦ã ªñ¶ãñ ‡ãñŠ ¹ãã¨ã Íãñ¾ãÀ£ããÀ‡ãŠ ‚ã¹ã¶ãñ Ô©ãã¶ã ¹ãÀ „¹ããäÔ©ã¦ã

Öãñ¶ãñ ‚ããõÀ ½ã¦ã ªñ¶ãñ Öñ¦ãì ¹ãÆãù‡ã‹Ôããè ãä¶ã¾ãì‡ã‹¦ã ‡ãŠÀ¶ãñ ‡ãŠã ¼ããè ¹ãã¨ã ÖãñØãã/ÖãñØããè ¦ã©ãã †ñÔããè

¹ãÆãù‡ã‹Ôããè ‡ãŠã ºãö‡ãŠ ‡ãŠã Íãñ¾ãÀ£ããÀ‡ãŠ Öãñ¶ãã ‚ããÌãÍ¾ã‡ãŠ ¶ãÖãé Öõ Êãñãä‡ãŠ¶ã †ñÔããè ¹ãÆãù‡ã‹Ôããè ‡ãŠãñ

ºãõŸ‡ãŠ ½ãò ºããñÊã¶ãñ ‡ãŠã ‚ããä£ã‡ãŠãÀ ¶ãÖãé ÖãñØãã ý †ñÔãã ‡ãŠãñƒÃ ¼ããè Ì¾ããä‡ã‹¦ã •ããñ ºãö‡ãŠ ‡ãŠã

‡ãŠ½ãÃÞããÀãè ¾ãã ‚ããä£ã‡ãŠãÀãè Öõ, ¹ãÆãù‡ã‹Ôããè ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ¶ãÖãé ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã ý

ºãõŸ‡ãŠ ½ãò ¹ãÆãù‡ã‹Ôããè ¹ã¨ã ‡ãñŠ ØããÀâ›ãè‡ãŠ¦ããÃ ‡ãŠãñ Ìããñ› ªñ¶ãñ ‡ãŠã ‚ããä£ã‡ãŠãÀ ¶ãÖãé ÖãñØãã ý ¹ãÆãù‡ã‹Ôããè

‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ãäÊãŒã¦ã ‡ãŠãñ ¹ãÆ¼ããÌããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, „Ôãñ Íãñ¾ãÀ

ãäÌã¼ããØã, ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã 5, ÔãâÔãª ½ããØãÃ, ¶ãƒÃ ãäªÊÊããè - 110001 ½ãò, ºãõŸ‡ãŠ ‡ãŠãè

¦ããÀãèŒã Ôãñ ‡ãŠ½ã Ôãñ ‡ãŠ½ã 4 ãäª¶ã ¹ãîÌãÃ ‚ã©ããÃ¦ãá ½ãâØãÊãÌããÀ 21 •ãî¶ã, 2011 ‡ãŠãñ ‡ãŠãÀãñºããÀãè

Ôã½ã¾ã ‡ãŠãè Ôã½ãããä¹¦ã ‚ã©ããÃ¦ãá Ôãã¾ãâ 5.00 ºã•ãñ ¦ã‡ãŠ •ã½ãã ‡ãŠÀ ªãè •ãã† ý ¹ãÆãù‡ã‹Ôããè ¹ãŠã½ãÃ

‡ãŠã ¹ãÆãÂ¹ã ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã Öõ ý

2. ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã

‡ãŠãñƒÃ ¼ããè †ñÔãã Ì¾ããä‡ã‹¦ã, ãä‡ãŠÔããè ãä¶ãØããä½ã¦ã ãä¶ã‡ãŠã¾ã ‡ãñŠ ãäÌããä£ãÌã¦ãá ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ

Â¹ã ½ãò, ¦ãºã ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè ºãõŸ‡ãŠ ½ãò „¹ããäÔ©ã¦ã Öãñ¶ãñ ¾ãã ½ã¦ã ªñ¶ãñ ‡ãŠã ¹ãã¨ã ¶ãÖãé ÖãñØãã, •ãºã

¦ã‡ãŠ „Ôã ºãõŸ‡ãŠ, ãä•ãÔã ½ãò ¾ãÖ Ôãâ‡ãŠÊ¹ã ¹ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ‡ãñŠ ‚ã£¾ãàã ´ãÀã ãäÌããä£ãÌã¦ãá

Â¹ã Ôãñ ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò „Ôãñ ãä¶ã¾ãì‡ã‹¦ã ‡ãŠÀ¶ãñ ÌããÊãñ Ôãâ‡ãŠÊ¹ã ‡ãŠãè Ôã¦¾ã¹ãÆãä¦ã

¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, 5, ÔãâÔãª ½ããØãÃ, ¶ãƒÃ ãäªÊÊããè - 110001 ½ãò ãäÔ©ã¦ã ¹ãâ•ããºã ¶ãõÍã¶ãÊã

ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ãäÌã¼ããØã ½ãò, ºãõŸ‡ãŠ ‡ãŠãè ¦ããÀãèŒã Ôãñ ‡ãŠ½ã Ôãñ ‡ãŠ½ã 4 ãäª¶ã ¹ãîÌãÃ ‚ã©ããÃ¦ã

½ãâØãÊãÌããÀ 21 •ãî¶ã, 2011 ‡ãŠãñ ‡ãŠãÀãñºããÀãè Ôã½ã¾ã ‡ãŠãè Ôã½ãããä¹¦ã ‚ã©ããÃ¦ã Ôãã¾ãâ 5.00 ºã•ãñ

¦ã‡ãŠ •ã½ãã ‡ãŠÀ ªãè •ãã† ý †ñÔãã ‡ãŠãñƒÃ ¼ããè Ì¾ããä‡ã‹¦ã •ããñ ºãö‡ãŠ ‡ãŠã ‡ãŠ½ãÃÞããÀãè ¾ãã ‚ããä£ã‡ãŠãÀãè

Öõ, ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ¶ãÖãé ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã ý

3. Íãñ¾ãÀ£ããÀ‡ãŠãñâ ‡ãŠã Àãä•ãÔ›À ºã¶ª Öãñ¶ãã

ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ ¦ã©ãã ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† ÜããñãäÓã¦ã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ÌãããäÓãÃ‡ãŠ

Êãã¼ããâÍã ‡ãŠãè ¹ãÆããä¹¦ã ‡ãñŠ ãäÊã† Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ¶ãã½ããò ‡ãŠãè ¹ãã¨ã¦ãã ‡ãñŠ ãä¶ã£ããÃÀ¥ã Öñ¦ãì ºãö‡ãŠ ‡ãñŠ

Íãñ¾ãÀ£ããÀ‡ãŠãñò ‡ãŠã Àãä•ãÔ›À ¦ã©ãã Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ¹ãìÔ¦ã‡ãòŠ 18.06.2011(Íããä¶ãÌããÀ) Ôãñ

27.06.2011 (Ôããñ½ãÌããÀ) ¦ã‡ãŠ (ªãñ¶ããñâ ãäª¶ã Íãããä½ãÊã) ºãâª ÀÖòØããè ý (ºãö‡ãŠ ‡ãñŠ ºããñ¡Ã ¶ãñ

04.05.2011 ‡ãŠãñ ‚ãã¾ããñãä•ã¦ã ‚ã¹ã¶ããè ºãõŸ‡ãŠ ½ãò ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† ¹ãÆ¦¾ãñ‡ãŠ

ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãÀ ` 22/- (‚ã©ããÃ¦ãá 220%) ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ Êãã¼ããâÍã ‡ãŠãè ãäÔã¹ãŠããäÀÍã

¹ãÖÊãñ Öãè ‡ãŠÀ ªãè Öõ, ºãÍã¦ãó ‚ããØãã½ããè ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ ½ãò ƒÔã‡ãŠãè ÜããñÓã¥ãã ‡ãŠÀ ªãè •ãã†ý

Íãì‰ãŠÌããÀ ãäª¶ããâ‡ãŠ 17 •ãî¶ã 2011 ‚ã©ããÃ¦ãá ºããäÖ¾ããò ‡ãñŠ ºãâª Öãñ¶ãñ ‡ãŠñ ¹ãîÌãÃ ãäªÌãÔã ¦ã‡ãŠ ¹ãÆã¹¦ã

Íãñ¾ãÀ ¹ãÆ½ãã¥ã-¹ã¨ããò ÔããäÖ¦ã ‚ã¶¦ãÀ¥ã ãäÌãÊãñŒã, ÌãããäÓãÃ‡ãŠ Êãã¼ããâÍã ‡ãŠãè ¹ãã¨ã¦ãã Öñ¦ãì Íãããä½ãÊã

‡ãŠÀ ãäÊã† •ãã†âØãñ ý

4.  ÌãããäÓãÃ‡ãŠ Êãã¼ããâÍã ‡ãŠã ¼ãìØã¦ãã¶ã

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã 04.05.2011 ‡ãŠãñ ÖìƒÃ ºãõŸ‡ãŠ ½ãò ¾ã©ãã ‚ã¶ãìÍãâãäÔã¦ã ÌãããäÓãÃ‡ãŠ Êãã¼ããâÍã

‡ãŠãè ÜããñÓã¥ãã ¾ããäª ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ ½ãò ‡ãŠÀ ªãè •ãã¦ããè Öõ , ¦ããñ „¶ã Ôã¼ããè Íãñ¾ãÀ£ããÀ‡ãŠãò

‡ãŠãñ •ããñ ºãö‡ãŠ ‡ãñŠ Àãä•ãÔ›À ½ãò 17 •ãî¶ã 2011 (Íãì‰ãŠÌããÀ) ‚ã©ããÃ¦ãá ºããäÖ¾ããú ºãâª Öãñ¶ãñ Ôãñ ¹ãîÌãÃ

ãäªÌãÔã ‡ãŠãñ ¹ãâ•ããè‡ãŠð¦ã ÖãòØãò, „¶Öò 14.07.2011(ºãðÖÔ¹ããä¦ãÌããÀ)‡ãŠãñ ¼ãìØã¦ãã¶ã ‡ãŠÀ ãäª¾ãã

•ãã†Øããý

5. Ìããñ› ‡ãŠã ‚ããä£ã‡ãŠãÀ

ºãöãä‡ãâŠØã ‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ã•ãÃ¶ã †Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 ‡ãŠãè £ããÀã

3 (2ƒÃ) ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ºãö‡ãŠ ‡ãŠã ‡ãŠãñƒÃ ¼ããè Íãñ¾ãÀ£ããÀ‡ãŠ, ‡ãñŠ¶³ ÔãÀ‡ãŠãÀ

‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, „Ôã‡ãñŠ ´ãÀã £ãããäÀ¦ã Íãñ¾ãÀãò ‡ãñŠ Ôãâºãâ£ã ½ãò ºãö‡ãŠ ‡ãñŠ Ôã½ãÔ¦ã Íãñ¾ãÀ£ããÀ‡ãŠãò
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be entitled to exercise voting rights in respect of the shares held in
excess of 1% of the total voting rights of all the shareholders of the
Bank. If any share stands in the names of two or more persons, the
person first named in the register shall, as regards voting, be deemed
to be the sole holder thereof.

6. DIVIDEND MANDATE FOR E-CREDIT/BANK ACCOUNT
DETAILS, CHANGE OF ADDRESS AND OTHER
PARTICULARS :

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. MCS Limited
(Unit – PNB) F-65, First Floor, Okhla Industrial Area, Phase
I, New Delhi 110020, in respect of change of address, Bank
Account details, viz, Name of Bank, Branch, Address, Account
Number, 9 digit MICR/IFSC code as given on cheque and
E-credit mandate*, etc., so that they receive dividend directly
in their account & communications etc. in time, if not already
done. The format for E-credit mandate/Bank details form is
enclosed with Annual Report and will also be available on
Bank’s website i.e. www.pnbindia.in/new.

b) Holding of shares in Electronic Form.

Beneficial owners holding shares in electronic form are
requested to ensure that the address, Bank details i.e. Name
of Bank, Branch, Address, Account Number, 9 digit MICR/
IFSC code as given on cheque, E-credit mandate*, etc. are
duly updated with their Depository Participant (DP) so that
they may receive dividend directly in their account & the
communications, well in time, if not already done.

* Shareholders please note that National Electronic Clearing
System (NECS) is a procedure stipulated by Reserve Bank of India
for receiving dividend directly in their account. This facility is
available provided the account of the shareholder is with Core
Banking Solution (CBS) Branch of a Bank (All Branches of your
Bank are in CBS) and the Beneficial owners have got E-credit
mandate recorded with their DP and shareholders holding shares
in physical form have got E-credit mandate recorded with
Registrar & Share Transfer Agent. Further, Dividend may also be
credited in account of shareholders through other e-mode. This
avoids loss of dividend warrant(s) in transit or otherwise.

7. NON RECEIPT OF DIVIDEND

Bank has received back some undelivered envelopes in the past
containing dividend warrants due to various reasons. Further,
certain amount is lying in Unpaid/Unclaimed Dividend Accounts
since FY 2003-04 (Final Dividend Payment Date – 02.08.2004)
has also not been claimed. As such, shareholders who have not
received dividend(s) are requested to contact, Registrar & Share
Transfer Agent by giving their latest address, Mobile/Telephone
No., email and other details viz Folio No./DPID & Client ID etc. In
case, the dividend warrant(s) is/are lying undelivered then the same
duly revalidated, will be sent, otherwise dividend warrant(s) in
lieu thereof, will be issued.

‡ãñŠ ‡ãìŠÊã Ìããñ› ‡ãñŠ ‚ããä£ã‡ãŠãÀ ‡ãñŠ 1% Ôãñ ‚ããä£ã‡ãŠ Ìããñãä›âØã ‡ãñŠ ‚ããä£ã‡ãŠãÀ ‡ãŠã Ö‡ãŠªãÀ ¶ãÖãé

ÖãñØããý ¾ããäª ‡ãŠãñƒÃ Íãñ¾ãÀ ªãñ ¾ãã ‚ããä£ã‡ãŠ Ì¾ããä‡ã‹¦ã¾ããò ‡ãñŠ ¶ãã½ã ¹ãÀ Öõ ¦ããñ ãä•ãÔã Ì¾ããä‡ã‹¦ã ‡ãŠã

¶ãã½ã Àãä•ãÔ›À ½ãò ¹ãÖÊãñ ªû•ãÃ ÖãñØãã, „Ôãñ Ìããñ› ªñ¶ãñ ‡ãñŠ Ôãâºãâ£ã ½ãò †‡ãŠÊã £ããÀ‡ãŠ ½ãã¶ãã

•ãã†Øãã ý

6. Êãã¼ããâÍã ‡ãñŠ ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† ƒÃ-‰ãñŠãä¡› ‚ããä£ãªñÍã /ºãö‡ãŠ Œãã¦ãñ ‡ãŠñ º¾ããõÀñ, ¹ã¦ãñ ½ãò

¹ããäÀÌã¦ãÃ¶ã ¦ã©ãã ‚ã¶¾ã ãäÌãÌãÀ¥ã

(‡ãŠ) ½ãî¦ãÃÂ¹ã ½ãò Íãñ¾ãÀ£ãããäÀ¦ãã

½ãî¦ãÃÂ¹ã ½ãò Íãñ¾ãÀ£ãããäÀ¦ã Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ ‚ã¹ã¶ãñ ¹ã¦ãñ ½ãò ¹ããäÀÌã¦ãÃ¶ã,

ºãö‡ãŠ Œãã¦ãñ ‡ãŠã º¾ããõÀã ‚ã©ããÃ¦ãá ºãö‡ãŠ ‡ãŠã ¶ãã½ã, ÍããŒãã, ¹ã¦ãã,Œãã¦ãã ÔãâŒ¾ãã, 9 ‚ãâ‡ãŠãò

‡ãŠã ½ããƒÃ‡ãŠÀ ‡ãŠãñ¡/‚ããƒÃ †¹ãŠ †Ôã Ôããè •ãõÔãã ãä‡ãŠ Þãõ‡ãŠ ½ãò ãäª¾ãã Øã¾ãã Öõ †Ìãâ

ƒÃ-‰ãñŠãä¡› ‚ããä£ãªñÍã*‚ãããäª Àãä•ãÔ›ÈãÀ †Ìãâ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò› ‚ã©ããÃ¦ãá

†½ãÔããè†Ôã ãäÊã0 (¹ããè†¶ãºããè ¾ãîãä¶ã›), †¹ãŠ-65, ¹ãÖÊããè ½ãâãä•ãÊã, ‚ããñŒãÊãã ‚ããõ²ããñãäØã‡ãŠ

àãñ¨ã, ¹ãñŠû•ã ý, ¶ãƒÃ ãäªÊÊããè - 110020 ‡ãŠãñ ÔãîãäÞã¦ã ‡ãŠÀò ¦ãããä‡ãŠ Ìãñ ‚ã¹ã¶ãñ Œãã¦ãñ ½ãò

Ôããè£ãñ Êãã¼ããâÍã †Ìãâ ¹ã¨ããÞããÀ Ôã½ã¾ã ¹ãÀ ¹ãÆã¹¦ã ‡ãŠÀ Ôã‡ãòŠ, ¾ããäª ¾ãÖ ¹ãÖÊãñ ÔãîãäÞã¦ã

¶ãÖãé ãä‡ãŠ¾ãã Öõ ý ƒÃ-‰ãñŠãä¡› ‚ããä£ãªñÍã/ºãö‡ãŠ ‡ãŠã º¾ããõÀã ¹ãŠã½ãÃ ‡ãŠã ¹ãÆãÁ¹ã ÌãããäÓãÃ‡ãŠ

ãäÀ¹ããñ›Ã ‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã Öõâ ¦ã©ãã  ¾ãñ  ºãö‡ãŠ  ‡ãŠãè  ÌãõºãÔããƒÃ›  ‚ã©ããÃ¦ãá

www.pnbindia.in/new ¹ãÀ ¼ããè „¹ãÊãº£ã ÖãñØãã ý

(Œã) ƒÊãõ‡ã‹›Èãùãä¶ã‡ãŠ Â¹ã ½ãò Íãñ¾ãÀ£ãããäÀ¦ãã

ƒÊãõ‡ã‹›Èãùãä¶ã‡ãŠ Â¹ã ½ãò £ãããäÀ¦ã Íãñ¾ãÀãò ‡ãñŠ Êãã¼ãããä©ãÃ¾ããò Ôãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ Ôãìãä¶ããäÍÞã¦ã

‡ãŠÀò ãä‡ãŠ „¶ã‡ãŠã ¹ã¦ãã, ºãö‡ãŠ Œãã¦ãñ ‡ãŠã º¾ããõÀã ‚ã©ããÃ¦ãá ºãö‡ãŠ ‡ãŠã ¶ãã½ã, ÍããŒãã ¹ã¦ãã,

Œãã¦ãã ÔãâŒ¾ãã, 9 ‚ãâ‡ãŠãò ‡ãŠã ½ããƒÃ‡ãŠÀ ‡ãŠãñ¡/‚ããƒÃ †¹ãŠ †Ôã Ôããè •ãõÔãã ãä‡ãŠ Þãõ‡ãŠ ½ãò

ãäª¾ãã Øã¾ãã Öõ †Ìãâ ƒÃ-‰ãñŠãä¡› ‚ããä£ãªñÍã* ‚ãããäª „¶ã‡ãñŠ ãä¡¹ãããä•ã›Àãè ÔãÖ¼ããØããè ‡ãñŠ

¹ããÔã ãäÌããä£ãÌã¦ãá ‚ã²ã¦ã¶ã Â¹ã ½ãò ª•ãÃ Öö ¦ãããä‡ãŠ Ìãñ ‚ã¹ã¶ãñ Œãã¦ãñ ½ãò Êãã¼ããâÍã †Ìãâ

¹ã¨ããÞããÀ Ôã½ã¾ã ¹ãÀ Ôããè£ãñ ¹ãÆã¹¦ã ‡ãŠÀ Ôã‡ãòŠ, ¾ããäª ¾ãÖ ¹ãÖÊãñ ÔãîãäÞã¦ã ¶ãÖãé ãä‡ãŠ¾ãã

Øã¾ãã Öõ ý

*Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãðŠ¹ã¾ãã ¶ããñ› ‡ãŠÀò ãä‡ãŠ ¶ãõÍã¶ãÊã ƒÊãõ‡ã‹›Èãùãä¶ã‡ãŠ ‡ã‹Êããè¾ããäÀâØã ãäÔãÔ›½ã

(†¶ãƒÃÔããè†Ôã) ‚ã¹ã¶ãñ Œãã¦ãñ ½ãò Ôããè£ãñ Êãã¼ããâÍã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ

ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã †‡ãŠ ¹ãÆãä‰ãŠ¾ãã Öõ ý ¾ãÖ ÔãìãäÌã£ãã ¦ã¼ããè „¹ãÊãº£ã ÖãñØããè •ãºã

Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãŠã Œãã¦ãã ºãö‡ãŠ ‡ãŠãè ‡ãŠãñÀ ºãöãä‡ãâŠØã ÔããñÊ¾ãîÍã¶ã (Ôããèºããè†Ôã) ÍããŒãã ½ãò

Öõ (Ö½ããÀñ ºãö‡ãŠ ‡ãŠãè Ôã¼ããè ÍããŒãã†â Ôããèºããè†Ôã Öö)¦ã©ãã Êãã¼ãã©ããê ¶ãñ ƒÃ-‰ãñŠãä¡›

‚ããä£ãªñÍã ãä¡¹ãã•ã›Àãè ÔãÖ¼ããØããè (¡ãè¹ããè) ‡ãñŠ ¹ããÔã ª•ãÃ ãä‡ãŠ¾ãã Öõ ¦ã©ãã ½ãî¦ãÃ Á¹ã

½ãò Íãñ¾ãÀ£ãããäÀ¦ã Íãñ¾ãÀ£ããÀ‡ãŠãò ¶ãñ ƒÃ-‰ãñŠãä¡› ‚ããä£ãªñÍã Àãä•ãÔ›ÈãÀ †Ìãâ Íãñ¾ãÀ

‚ãâ¦ãÀ¥ã †•ãò› ‡ãñŠ ¹ããÔã ª•ãÃ ãä‡ãŠ¾ãã Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ

Œãã¦ãñ ½ãò ‚ã¶¾ã ƒÃ-¹ãÆãä‰ãŠ¾ãã ´ãÀã ¼ããè Êãã¼ããâÍã •ã½ãã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ ý ƒÔã

¹ãÆãä‰ãŠ¾ãã Ôãñ Êãã¼ããâÍã ÌããÀâ› ‡ãñŠ ½ããØãÃ ½ãò ¾ãã ‚ã¶¾ã©ãã Øãì½ã Öãñ •ãã¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã

¶ãÖãé Öãñ¦ããè ý

7. Êãã¼ããâÍã ‡ãŠã ¹ãÆã¹¦ã ¶ã Öãñ¶ãã

ãäÌãØã¦ã ½ãò ºãö‡ãŠ ‡ãñŠ Êãã¼ããâÍã ÌããÀâ› ‡ãñŠ ‡ãìŠœ ãäÊã¹ãŠã¹ãñŠ ãäÌããä¼ã¸ã ‡ãŠãÀ¥ããò Ôãñ ‚ããäÌã¦ããäÀ¦ã

Ìãããä¹ãÔã ¹ãÆã¹¦ã Öì† Öõâý ãäÌããä¼ã¶¶ã ãäÌã¦¦ã ÌãÓããñÃâ ‡ãŠñ Êãã¼ããâÍã Œãã¦ããñâ ½ãñâ ãäÌã¦¦ã ÌãÓãÃ 2003-04 Ôãñ

(‚ãâãä¦ã½ã Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ãä¦ããä©ã 02.08.2004) ¼ããè ‡ãŠìœ ÀããäÍã ãäºã¶ãã ¼ãìØã¦ãã¶ã/‚ãªãÌãã‡ãðŠ¦ã

‡ãŠñ Â¹ã ½ãò ¹ãü¡ãè ÖìƒÃ Öõ, ‚ã¦ã: ãä•ã¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ Êãã¼ããâÍã ¹ãÆã¹¦ã ¶ãÖãé Öì‚ãã Öõ, „¶ãÔãñ

‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ Àãä•ãÔ›ÈãÀ †Ìãâ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò› Ôãñ Ôã½¹ã‡ãÃŠ ‡ãŠÀ‡ãñŠ „¶Öò ‚ã¹ã¶ãã

¶ãÌããè¶ã¦ã½ã ¹ã¦ãã, ›ñÊããè¹ãŠãñ¶ã/½ããñºããƒÊã ¶ãâ., ƒÃ-½ãñÊã †Ìãâ ‚ã¶¾ã º¾ããõÀã •ãõÔãñ ¹ãŠãñãäÊã¾ããñ ¶ãâ./

¡ãè¹ããè ‚ããƒÃ¡ãè †Ìãâ ØãÆãÖ‡ãŠ ‚ããƒÃ¡ãè ƒ¦¾ãããäª ªòý ¾ããäª Êãã¼ããâÍã ÌããÀâ› ‚ããäÌã¦ããäÀ¦ã ÖãñØãã ¦ããñ

„Ôãñ „Ôã‡ãŠãè Ìãõ£ã¦ãã ‚ãÌããä£ã ºãü¤ã‡ãŠÀ ¼ãñ•ã ãäª¾ãã •ãã†Øãã ‚ã¶¾ã©ãã „¶ã‡ãñŠ Ô©ãã¶ã ¹ãÀ Êãã¼ããâÍã

ÌããÀâ› •ããÀãè ãä‡ãŠ¾ãã •ãã¾ãñØãã ý
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Shareholders please note that as per statutory provisions, if the
dividend amount remains unpaid/unclaimed for 7 years from the
due date, then the said unpaid/unclaimed amount has to be
transferred to Investor Education & Protection Fund (IEPF) set up
by Central Government. As such the unpaid/unclaimed amount
in Dividend Account - FY 2003-04 (Final Dividend Payment Date
– 02.08.2004) has to be transferred to IEPF on or before 08.09.2011.
As such the shareholders who have not received the said dividend
are requested to claim the same not later than 18.08.2011. The
Bank will remit the amount to them on receipt of their request.
Please note that once the unpaid amount is transferred to IEPF, no
individual claim shall lie against the Bank or IEPF.

8. REQUEST TO SHAREHOLDERS

a) Please note that copies of the Annual Report will not be
distributed at the venue of the meeting. Shareholders/Proxy
holders/ Authorised Representatives are, therefore, requested
to bring their copies of the Annual Report to the meeting.
(Annual Report alongwith formats is being posted on the Bank’s
Website at www.pnbindia.in/new ).

b) Kindly keep the mobile phone switched off inside the
auditorium.

c) Shareholders may kindly note that no gift/gift coupon will be
distributed at the meeting.

9. ATTENDANCE SLIP - CUM - ENTRY PASS

For the convenience of the shareholders, Attendance Slip-cum-
Entry Pass is attached with Annual Report. Shareholders/Proxy
Holders/ Authorised Representatives are requested to affix their
signatures at the space provided in Attendance Slip-cum-Entry Pass
and surrender the same in AGM.

Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãðŠ¹ã¾ãã ¶ããñ› ‡ãŠÀò ãä‡ãŠ ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ, ¾ããäª Êãã¼ããâÍã

ÀããäÍã ªñ¾ã ãä¦ããä©ã Ôãñ 7 ÌãÓããô ¦ã‡ãŠ ãäºã¶ãã ¼ãìØã¦ãã¶ã ‡ãñŠ ÀÖ¦ããè Öõ, ¦ãºã ¼ãìØã¦ãã¶ã ¶ã ‡ãŠãè ØãƒÃ

‡ãŠãä©ã¦ã ÀããäÍã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ØããäŸ¦ã ãä¶ãÌãñÍã‡ãŠ ãäÍãàã¥ã †Ìãâ ÔãâÀàã¥ã ¹ãâŠ¡

(‚ããƒÃƒÃ¹ããè†¹ãŠ) ½ãò ‚ãâ¦ããäÀ¦ã ‡ãŠÀ ªãè •ãã¾ãñØããè ý ‚ã¦ã: ãäÌã¦¦ã ÌãÓãÃ 2003-04 (‚ãâãä¦ã½ã

Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ãä¦ããä©ã 02.08.2004) ‡ãñŠ ãäÊã† Êãã¼ããâÍã Œãã¦ãñ ½ãò ãäºã¶ãã ¼ãìØã¦ãã¶ã ‡ãñŠ

ÀããäÍã ‚ããƒÃƒÃ¹ããè†¹ãŠ ‡ãŠãñ 8.9.2011 ‡ãŠãñ ¾ãã „ÔãÔãñ ¹ãîÌãÃ ‚ãâ¦ããäÀ¦ã ‡ãŠÀ ªãè •ãã¾ãñØããè ý

‚ã¦ã: Ìãñ Íãñ¾ãÀ£ããÀ‡ãŠ ãä•ã¶Öò „‡ã‹¦ã Êãã¼ããâÍã ¹ãÆã¹¦ã ¶ãÖãé Öì‚ãã Öõ, „¶ãÔãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ

Ìãñ ƒÔã‡ãñŠ ãäÊã† ‚ã¹ã¶ãã ªãÌãã 18.08.2011 ¦ã‡ãŠ ¹ãÆÔ¦ãì¦ã ‡ãŠÀò ý „¶ãÔãñ ‚ã¶ãìÀãñ£ã ¹ãÆã¹¦ã

Öãñ¶ãñ ¹ãÀ ºãö‡ãŠ „¶Öò ªñ¾ã ÀããäÍã ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ ªñØãã ý ‡ãðŠ¹ã¾ãã ¶ããñ› ‡ãŠÀò ãä‡ãŠ ãäºã¶ãã

¼ãìØã¦ãã¶ã ‡ãŠãè ÀããäÍã ‡ãñŠ ‚ããƒÃƒÃ¹ããè†¹ãŠ Œãã¦ãñ ½ãò ‚ãâ¦ãÀ¥ã ‡ãñŠ ¹ãÍÞãã¦ã ºãö‡ãŠ ‡ãñŠ ¾ãã ‚ããƒÃƒÃ¹ããè†¹ãŠ

‡ãñŠ ãäÌãÁ® ‡ãŠãñƒÃ Ì¾ããä‡ã‹¦ãØã¦ã ªãÌãã ¶ãÖãé ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠØãã ý

8.  Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ ‚ã¶ãìÀãñ£ã

(‡ãŠ) Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ÔãîãäÞã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠãè ¹ãÆãä¦ã¾ããâ ÌãããäÓãÃ‡ãŠ

‚ãã½ã ºãõŸ‡ãŠ ‡ãñŠ Ô©ãÊã ¹ãÀ ãäÌã¦ããäÀ¦ã ¶ãÖãé ‡ãŠãè •ãã†âØããè ý ‚ã¦ã: Íãñ¾ãÀ£ããÀ‡ãŠãò/

¹ãÆãù‡ã‹Ôããè£ããÀ‡ãŠãò/¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã¾ããò Ôãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ †¦ãªá´ãÀã ¼ãñ•ããè

•ãã ÀÖãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠãè ‚ã¹ã¶ããè ¹ãÆãä¦ã ‚ã¹ã¶ãñ Ôãã©ã Êãã†â ý (ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã,

¹ããäÀãäÍãÓ› ÔããäÖ¦ã ºãö‡ãŠ ‡ãŠãè ÌãõºãÔããƒ› www.pnbindia.in/new ¹ãÀ ¼ããè

„¹ãÊãº£ã ‡ãŠãè •ãã ÀÖãè Öõ)

(Œã) ‡ãðŠ¹ã¾ãã ‚ããùãä¡›ãñãäÀ¾ã½ã ‡ãñŠ ‚ã¶ªÀ ‚ã¹ã¶ãã ½ããñºããƒÃÊã ¹ãŠãñ¶ã ºã¶ª ÀŒãò ý

(Øã) Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãðŠ¹ã¾ãã ¶ããñ› ‡ãŠÀò ãä‡ãŠ ºãõŸ‡ãŠ Ô©ãÊã ¹ãÀ ‡ãŠãñƒÃ „¹ãÖãÀ/„¹ãÖãÀ ‡ãîŠ¹ã¶ã

ãäÌã¦ããäÀ¦ã ¶ãÖãé ãä‡ãŠ¾ãã •ãã†Øãã ý

9. „¹ããäÔ©ããä¦ã ¹ãÞããê ÔãÖ ¹ãÆÌãñÍã ¹ããÔã

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† „¹ããäÔ©ããä¦ã ¹ãÞããê ÔãÖ ¹ãÆÌãñÍã ¹ããÔã ƒÔã ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã

‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã Öõ ý Íãñ¾ãÀ£ããÀ‡ãŠãò/¹ãÆãù‡ã‹Ôããè£ããÀ‡ãŠãò/¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã¾ããò Ôãñ ‚ã¶ãìÀãñ£ã

Öõ ãä‡ãŠ Ìãñ „¹ããäÔ©ããä¦ã ¹ãÞããê ÔãÖ ¹ãÆÌãñÍã ¹ããÔã ½ãò ãä¶ã£ããÃãäÀ¦ã Ô©ãã¶ã ¹ãÀ ‚ã¹ã¶ãñ ÖÔ¦ããàãÀ ‡ãŠÀò

¦ã©ãã ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ ½ãò ƒÔãñ Ôãì¹ãìªÃ ‡ãŠÀò ý
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¹ãÆØããä¦ã : †‡ãŠ ¶ã•ãÀ ½ãò (‡ãŠÀãñü¡ Â¹ã¾ãñ/Rs Crore)
Progress at a Glance

‰ãŠ.Ôãâ. ¹ãõÀã½ããè›À ãäÌã¦¦ã ÌãÓãÃ 07 ãäÌã¦¦ã ÌãÓãÃ 08 ãäÌã¦¦ã ÌãÓãÃ 09 ãäÌã¦¦ã ÌãÓãÃ 10 ãäÌã¦¦ã ÌãÓãÃ 11
Sl. PARAMETERS FY’07 FY’08 FY’09 FY’10 FY’11

1. ¹ãîú•ããè 315 315 315 315 317

Capital
2. ãäÀ•ãÌãÃ 10120 12003 14338 17408 21192

Reserve
3. •ã½ããÀããäÍã¾ããú 139860 166457 209761 249330 312899

Deposit
4. ‚ããäØãÆ½ã 96597 119502 154703 186601 242107

Advances
5. ‡ãìŠÊã ‡ãŠãÀãñºããÀ 236456 285959 364464 435931 555005

Total Business
6. ‡ãìŠÊã ¹ããäÀÔã½¹ããä¦¦ã¾ããâ 162423 199020 246919 296633 378325

Total assets
7. ãä¶ãÌãñÍã (Ôã‡ãŠÊã) 45190 53992 63385 77724 95162

Investment (Gross)
8. ‡ãìŠÊã ÍããŒãã†â 4540 4589 4668 5002 5189

Total Branches
9. ¹ããäÀÞããÊã¶ã‡ãŠãÀãè Êãã¼ã 3617 4006 5690 7326 9056

Operating profit
10. ‡ãìŠÊã ¹ãÆãÌã£ãã¶ã 2077 1958 2599 3421 4622

Total Provision
11. ãä¶ãÌãÊã Êãã¼ã 1540 2049 3091 3905 4433

Net Profit
12. ‡ãŠãÀãñºããÀ/ ‡ãŠ½ãÃÞããÀãè (Á0 ÊããŒã ½ãò) 407 505 655 808 1018

Business/Employee (Rs lakh)
13. Êãã¼ã/ ‡ãŠ½ãÃÞããÀãè (Á0 ÊããŒã ½ãò) 2.68 3.66 5.64 7.31 8.35

Profit/Employee (Rs Lakh)
14. ¨ãÉ¥ã •ã½ãã ‚ã¶ãì¹ãã¦ã (%) 69.10 71.79 73.75 74.84 77.38

Credit-Deposit Ratio(%)
15. •ã½ããÀããäÍã¾ããò ‡ãŠãè ÊããØã¦ã (%) 4.53 5.59 6.25 5.38 5.24

Cost of Deposit(%)
16. ‚ããäØãÆ½ããò ‡ãŠãè ¹ãÆããä¹¦ã (%) 9.17 10.36 11.41 10.36 10.58

Yield on Advances(%)
17. ãä¶ãÌãñÍã ¹ãÀ ¹ãÆããä¹¦ã (%) 7.10 6.94 6.92 6.73 6.67

Yield on Investment(%)
18. ãä¶ãÌãÊã º¾ãã•ã ½ãããä•ãÃ¶ã (%) 3.85 3.58 3.52 3.57 3.96

Net Interest Margin(%)
19. ¹ããäÀÔã½¹ããä¦¦ã¾ããò ¹ãÀ ãäÀ›¶ãÃ (%) 1.03 1.15 1.39 1.44 1.34

Return on Assets(%)
20. ‚ãã¾ã ‚ã¶ãì¹ãã¦ã ‡ãŠãè ÊããØã¦ã (%) 47.9 46.81 42.50 39.39 41.27

Cost to Income Ratio(%)
21. Ôã‡ãŠÊã †¶ã¹ããè† (%) 3.45 2.74 1.60 1.71 1.79

Gross NPAs(%)
22. ãä¶ãÌãÊã †¶ã¹ããè† (%) 0.76 0.64 0.17 0.53 0.85

Net NPAs(%)
23. ¹ãîú•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã (ºãñÔãÊã-II) (%) 12.29 12.96 14.03 14.16 12.42

Capital Adequacy Ratio (Basel II)(%)
24. ãä›¾ãÀ I 8.93 8.52 8.98 9.11 8.44

Tier I
25. ãä›¾ãÀ II 3.36 4.44 5.05 5.05 3.98

Tier II
26. Êãã¼ããâÍã (%) 60 130 200 220 220

Dividend(%)
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TO THE MEMBERS

LEADING THE WAY FORWARD

Punjab National Bank with a rich legacy spanning 117 years has
emerged as the second largest bank in the country. Today, PNB is
a well established brand with a strong technological base touching
the lives of millions of customers. The Bank has worked assiduously
to build its front line position, constantly reinventing itself to keep
pace with the changing banking landscape and customer
preferences. While successfully managing change, the Bank has
remained deeply rooted in the principles of good banking.
Resultantly, the fundamentals of the Bank have strengthened which
augur well for a bright future.

A network of 5189 branches, 5050 ATMs and a customer base of
over 60 million add considerably to the franchise value the Bank
enjoys. Technology has played an important role in expanding its
franchise value through customer acquisition and retention,
carrying out faster and efficient financial transactions in a secure
manner and in improving customer convenience.

The awards and recognitions received by the Bank bear testimony
to the efforts and initiatives to remain highly customer-focused,
adoption of good business practices and extending the reach to
the unbanked. It is also a reflection of how the Bank has been able
to successfully pursue business opportunities with acumen while
continuing to fulfill its social responsibilities.

Organization Structure

Pursuit of strategy requires that organization structure is closely
aligned with business goals. During the year, Bank took various
measures aimed at improving organization structure to support
effective execution of strategy. The Retail Banking Division was
bifurcated into Retail Assets Division and Resource Mobilization
Division. Further, the Retail Hubs were reorganized into Retail
Asset Branches (RAB) to meet the requirements of the retail
borrowers and ensure faster delivery of retail credit. Presently, 73
RABs are functioning successfully.  Budgeting process was further
strengthened by linking with system's growth in a particular area
as well as available potential. To face the HR challenges in a
proactive manner, routine administrative functions relating to
human resource management were hived-off into a separate'
Personnel Administration Division'.

Your Directors take pleasure in placing the Bank's Annual Report
for 2010-11 along with its audited annual financial statements.

lHkh lnL;

lqn`<+ fl)kUrksa  ds lkFk vxz.kh

iatkc uS'kuy cSad vkt 117 o"kksaZ dh le`) fojklr ds lkFk ns'k ds nwljs

lcls cM+s cSad ds #i esa mHkjk gSA vkt ih,uch etcwr rduhdh vk/kkj

ds lkFk yk[kksa yksxksa ds thou dks Nwrs gq, ,d vPNh rjg LFkkfir czkaM

gSA cSad us Lo;a esa ifjorZu djds u;kiu ykrs gq,] cnyrs gq, cSafdax

ifj–'; rFkk xzkgdksa dh ojh;rkvksa ds lkFk rkyesy j[krs gq, dfBu

ifjJe djds vxz.kh iafä esa viuk LFkku cuk;k gSA ifjorZuksa dk

lQyrkiwoZd çca/ku djrs gq,] cSad us vPNh cSafdax ds fl)kUrksa esa xgjh

iSB cuk;s j[kh gSA ifj.kkeLo#i] cSad ds ewyHkwr fl)kUr etcwr gq;s gSa

tksfd mTtoy Hkfo"; ds fy;s 'kqHk gSaA

ÝSapkbt ewY;ksa ds lkFk feydj 5189 'kk[kkvksa dk usVodZ] 5050 ,Vh,e

rFkk 6 djksM+ xzkgdksa ls vf/kd dk xzkgd vk/kkj gS] ftldk cSad ykHk ys

jgk gSA xzkgdksa ds vf/kxzg.k rFkk jksds j[kus ds ek/;e ls blds ÝSapkbt

ewY;ksa ds foLrkj esa foÙkh~; ysu nsuksa dks rhoz rFkk l{ke #i ls lqjf{kr

rjhds ls djus rFkk xzkgd lqfo/kk esa lq/kkj ds lkFk çks|ksfxdh us egRoiw.kZ

Hkwfedk fuHkkbZ gSA

cSad }kjk çkIr iqjLdkj o lEeku] xzkgd ldsfUær jgus ds fy;s ç;kl

rFkk igy] vPNh O;olk; çFkk;sa viukuk rFkk cSad jfgrksa rd igqap dk

çek.k gSA ;g bl ckr dks Hkh çfrfcfEcr djrk gS fd fdl çdkj cSad

O;kolkf;d voljksa dk lQyrkiwoZd ykHk mBkus esa l{ke gqvk gS vkSj

lkekftd mÙkjnkf;Roksa dks iwjk djrk jgk gSA

laxBu lajpuk

O;olk; dh j.kuhfr dks vko';drk gS fd laxBu lajpuk O;olkf;d

y{;ksa ds vuq#i gksA o"kZ ds nkSjku] cSad us j.kuhfr ds çHkko'kkyh fu"iknu

gsrq] laxBu lajpuk ds lq/kkj dks y{;a djrs gq, dbZ mik; fd;s gSaA

fjVsy cSafdx fMohtu dks fjVsy vlSV fMohtu rFkk fjlkslZ ekscykbts'ku

fMohtu esa ckaVk x;k gS A vkxs [kqnjk _f.k;ksa dh t#jrksa dks iwjk djus

rFkk [kqnjk _.kksa dks rhozrk ls çnku djus ds fy;s fjVsy gCl dks fjVsy

vlSV 'kk[kkvksa esa ifjofrZr fd;kA orZeku esa 73 fjVsy vlSV 'kk[kk;sa

lQyrkiwoZd dk;Z dj jgh gSa A ctV dh çfØ;k dks miyC/k lalk/ku o

fdlh fo'ks"k {ks= esa flLVe dh fodkl nj ds lkFk tksM+dj etcwrh çnku

dh xbZ gSA ekuo lalk/ku dh pqukSfr;ksa dk lfØ;rk ls lkeuk djus ds

fy;s #Vhu ekuo lalk/ku çca/ku ls lacaf/kr dk;ksaZ dks ̂ *dkfeZd ç'kklfud

çHkkx** ds #i esa vyx fd;k x;kA

vkids funs'kd lg"kZ cSad dh o"kZ 2010&11 dh okf"kZd fjiksVZ mlds ys[kk

ijhf{kr okf"kZd foÙkh; ifj.kkeksa ds lkFk çLrqr djrs gSa A

funs'kd fjiksVZ 2010&11 Directors' Report  2010-11
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gekjk dk;Z fu"iknu

OUR PERFORMANCE

1- foÙkh; miyfC/k;ka/FINANCIAL HIGHLIGHTS
1-1 rqyu i=/BALANCE SHEET

(‡ãŠÀãñü¡ Â¹ã¾ãñ/Rs Crore)

fooj.k 2009&10 2010&11 o`f)%/Growth%

PARTICULARS

iwath ,oa çkjf{kr fuf/k 17723 21509 21-36

Capital & Reserves

dqy dkjksckj 435931 555005 27-31

Total Business

tekjkf'k;ka 249330 312899 25-50

Deposits

U;wu ykxr tekjkf'k;ka ¼cpr ,oa pkyw½ 101850 120325 18-14

Low cost Deposits (Savings and Current)

vfxze 186601 242107 29-75

Advances

[kqnjk _.k 19214 23621 22-94

Retail Credit

çkFkfedrk {ks= _.k 63769 75652 18-63

Priority Sector Credit

&leaftr fuoy cSad _.k dk çfr'kr 40-55 40-67 &

-% of Adjusted Net Bank Credit (ANBC)

—f"k _.k 30207 35462 17-40

Agreecultural Credit

&leaftr fuoy cSad _.k dk çfr'kr 19-53 19-3 &

-% of Adjusted Net Bank Credit (ANBC)

1-2 ykHk/PROFIT
(‡ãŠÀãñü¡ Â¹ã¾ãñ/Rs Crore)

fooj.k foÙk o"kZ 2009&10 foÙk o"kZ 2010&11 o`f) %
PARTICULARS FY 2009-2010 FY 2010-2011 Growth%

ifjpkyuxr ykHk 7326 9056 23-61

Operating profit
çko/kku 3421 4622 35-11

Provisions
fuoy ykHk 3905 4433 13-53

Net profit
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1-3 vk;&O;; fooj.k/INCOME & EXPENDITURE
(‡ãŠÀãñü¡ Â¹ã¾ãñ/Rs Crore)

fooj.k foÙk o"kZ 2009&10 foÙk o"kZ 2010&11 o`f) %
PARTICULARS FY 2009-10 FY 2010-2011 Growth %

C;kt vk; 21422 26986 25-97

Interest income
& vfxze@fcyksa ij C;kt@fMLdkmaV 16677 21105 26-55

- Interest/discount on advances/bills
& fuos'kksa ij vk; 4556 5638 23-75

- Income on investments
xSj C;kt vk; 3610 3613 0-08

Non-interest income
deh'ku] ,Dlpsat o czksdjst 1682 2045 21-58

Commission, Exchange & Brokerage
fuoy C;kt vk; 8478 11807 39-27

Net Interest Income
dqy vk; 25032 30599 22-24

Total Income
C;kt o`f) 12944 15179 17-27

Interest expended
& tekvksa ij çnÙk~ C;kt 11966 13795 15-28

- Interest paid on deposits
dqy ifjpkyuxr O;; 4762 6364 33-64

Total Operating expenses
& LFkkiuk O;; 3121 4461 42-93

- Establishment expenses
dqy O;; 17706 21543 21-67

Total Expenses
ifjpkyu ykHk 7326 9056 23-61

Operating profit
çko/kku ,oa çklafxd O;; 3421 4622 35-11

Provisions and contingencies

fuoy ykHk 3905 4433 13-53

Net profit

fVIi.kh % ;ksx esa varj jkmafMax v‚Q ds dkj.k gS
Note: Difference in total is due to rounding off
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1-4 çeq[k vuqikr

1.4. KEY RATIOS
(çfr'kr/Percent)

fooj.k

PARTICULARS 2009-10  2010-11

fuf/k;ksa dh vkSlr ykxr 4-76 4-57

Average cost of funds
fuf/k;ksa dk vkSlr çfrQy 7-88 8-12

Average yield on funds
bfDoVh ij vk; 24-59 22-13

Return on Equity
fuoy C;kt ekftZu 3-57 3-96

Net Interest Margin
vkfLr;ksa ij vk; 1-44 1-34

Return on Assets
vk; ykxr vuqikr 39-39 41-27

Cost to Income Ratio
vkSlr dk;Z'khy fuf/k;ksa dh rqyuk esa ifjpkyu O;; 1-70 1-91

Operating expenses to average Working Funds
vkSlr dk;Z'khy iwath dh rqyuk esa ifjpkyuxr ykHk 2-62 2-72

Operating profit to average Working Funds
çfr 'ks;j vk; ¼#i;s½ 123-86 140-60

Earnings per share (Rs.)
çfr 'ks;j cgh ewY;¼¼#i;s½ 514-77 661-20

Book value per share (Rs.)
fuoy vfxzeksa ds eqdkcys fuoy ,uih, dk vuqikr 0-53 0-85

Ratio of Net NPAs to Net advances
,uih, dojst vuqikr 81-17 73-21

NPA coverage ratio
lhvkj,vkj & csly II 14-16 12-42

CRAR - Basel II

2. OPERATIONAL HIGHLIGHTS

• Bank leveraged on its 5180 plus branch network to build
deep, enduring relationships with its 60 million plus customers
across all the segments.

• Bank’s network of 5050 ATMs along with alternate delivery
channels account for more than 28% of transactions.

• New set of products and services like PNB Uphaar, PNB
Suvidha, World Travel Card, etc were introduced during the
year.

• In addition to international presence in 9 countries, Bank
acquired equity stake in Dana Bank of Kazakhstan and is in
the process of setting up presence in Australia and Canada.

• Under the performance management system, employee
performance was recognized and incentivized.

• Strengthened pool of management talent as part of succession
planning exercise with Team 2020 initiatives.

2- ifjpkyuxr fo’ks”krk;sa

• cSad us viuh 5180 ls vf/kd 'kk[kkvksa ds usVodZ dk ykHk vius

lHkh {ks= ds 6 djksM+ ls vf/kd xzkgdksa ds lkFk xgjs rFkk LFkkbZ

lacaËk cukus esa fy;k A

• oSdfYid fMyhojh pkSuYl ds lkFk cSad ds 5050 ,Vh,e ds usVodZ

ij 28% ls vf/kd ysu nsu fd;kA

• u;s mRikn rFkk lsok;sa tSls ih,uch migkj] ih,uch lqfo/kk] oyZ~M

Vªsoy dkMZ vkfn dk o"kZ ds nkSjku 'kqHkkjaHk fd;k x;kA

• 9 ns'kksa esa varjkZ"Vªh; mifLFkfr ds lkFk] cSad us dtkfdLrku ds

nkuk cSad esa bfDoVh LVsd vftZr fd;k rFkk vkLVªsafy;k o dukMk

esa viuh mifLFkfr ntZ djus dh çfØ;k esa gS A

• dk;Z&fu"iknu çcU/ku ç.kkyh ds varxZr] deZpkjh ds dk;Z fu"iknu

dks lEekfur o çksRlkfgr djuk A

• mÙkjkf/kdkj ;kstuk vH;kl ds rkSj ij çca/ku çfrHkk ds iwy Vhe

2020 dk l'kfädj.k A
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• lqO;ofLFkr lh,lvkj xfrfof/k;ksa dks vkxs c<+kus rFkk leqnk; ds

çfrldkjkRed ;ksxnku nsuk A

3- ykHkka'k

funs'kd eaMy us o"kZ 2010&11 ds fy;s 220% ds ykHkka'k dh flQkfj'k

dh gS A

4- dkWjiksjsV xouZsUl

cSad dkjiksjsV xousZUl esa loksZÙke O;ogkjksa ds fy;s çfrc) gS rFkk

ikjnf'kZrk] fl)kUr vk/kkfjr O;ogkj] lR;fu"Bk dks ekU; rk rFkk lHkh

LVsdgksYMjksa ds fgrksa dh j{kk feydj xousZUl dk çeq[k fl)kUr cukrs

gSaA foÙkh; ek/;e ds O;olk; esa gksus ds dkj.k] cSad gksus okys tksf[keksa ls

Hkyh& Hkkafr ifjfpr gS] budk irk yxkus ds fy;s] cSad us tksf[ke dks

igpkuus] vkadus rFkk mlds vYihdj.k ds fy;s ,d lq–< tksf[ke çcaËku

ç.kkyh ykxw dh gSA cSad esa tksf[ke çca/ku çfØ;k dh ns[kjs[k cksMZ Lrj

ij xfBr ,d tksf[ke çca/ku lfefr djrh gSA funs'kd eaMy cSad ij

fuxjkuh j[krk gS rFkk lqfuf'pr djrk gS fd dkjksckj ,oa tksf[ke ds

chp lgh larqyu gSA blds vfrfjä funs'kd eaMy ys[kk ijh{kk lfefr

ds ek/;e ls vkarfjd fu;a=.k rFkk foÙkh; fjiksfVaZx lfgr d‚jiksjsV

fjiksfVaZx dh etcwr O;oLFkk dks lqfuf'pr djrk gSA ,d lwphc) bZdkbZ

ds #i esa] cSad fofHkUus fu;ked vko';drkvksa dk vuqikyu djrk gS A

cSad cSafdax fofue;u vf/kfu;e 1949 dh /kkjk 29] Hkkjrh; fjtoZ cSad

fn'kk funsZ'k] fyfLVax djkj dh /kkjk 49] baLVhVîwV v‚Q pkVsZM ,dkmaVsaVl

v‚Q bafM;k }kjk tkjh ys[kk ijh{kk ekud vkSj fn'kk funsZ'k ds vuqlkj

foÙkh; fooj.kksa esa çdVu lqfuf'pr djrk gSA vU; ckrksa ds lkFk blesa

[kaM fjiksfVaZx] lacaf/kr ikVhZ çdVu] laosnu'khy {ks=ksa dks _.k] _.k

vkfLr iquZxBu] çeq[k dkjksckj vuqikr] tksf[ke çcaËku] cSad ds 'ks;j ewY;

fu"iknu vkfn 'kkfey gSa A

ih,uch ijiajkvksa dk ikyu djrk gS tks blds foÙkh; LVsdgksYMjksa dks

d‚jiksjsV xousZUl dh DokfyVh ij mPp Lrjh; vk'oklu nsrk gS tksfd

vkbZlhvkj, fy0 dh lhthvkj 2 jsfVax esa çnf'kZr gksrk gS tks Hkkjr esa

fdlh foÙkh; laLFkk dks feyh loksZPp jsfVax gS A

5- funs'kd eaMy

fnukad 31/3/2011 dks v/;{k ,oa çca/k funs'kd rFkk nks dk;Zikyd

funs'kdksa lfgr cSad ds funs'kd eaMy esa 11 funs'kd Fks A

fdlh Hkh funs'kd dh fu;qfä@ukekadu ds le;] mUgsa le;&le; ij

Hkkjr ljdkj@foÙk~ ea=ky; }kjk tkjh ekxZfunsZ'k] ftlesa funs'kdksa ds

drZO; rFkk nkf;Ro ifjHkkf"kr gksrs gSa] çnku fd;s tkrs gSaA çR;sd o"kZ

vçSy esa lHkh funs'kdksa ls e‚My dksM v‚Q dUMDV dh ?kks"k.kk çkIr~ dh

tkrh gSA Mk0 xkaxqyh lfefr }kjk vuqeksfnr vuqca/k foys[k Hkkjrh; fjtoZ

cSad@Hkkjr ljdkj ds funsZ'kksa ds laca/k esa p;fur funs'kdksa ds lkFk çHkkoh

fd;k tk jgk gS A

Mk0 xkaxqyh lfefr dh laLrqafr;ksa ds vuqlkj] funs'kdksa dks cSafdax lSDVj

rFkk O;kolkf;d ifjos'k esa mHkjrs gq, fodkl@pqukSfr;ksa rFkk laxBu ds

çfr vf/kd ftEesnkj cukus ds fy;s çf'k{k.k fn;k tkrk gSA muds çf'k{k.k

ds rkSj ij] funs'kdksa dks lEekkfur laLFkkvksa tSls lsUVj Qkj d‚jiksjsV

• Streamlined CSR activities to move forward and to make a
positive contribution towards community.

3. DIVIDEND

The Board of Directors has recommended a dividend of 220% for
the year 2010-11.

4.  CORPORATE GOVERNANCE

The Bank is committed to best practices in corporate governance
and recognizes that transparency, ethical behavior, integrity and
protection of interests of all stakeholders form the keystones of
governance. Being in the business of financial intermediation, the
Bank is fully aware of the risks involved. To address this, the Bank
has put in place elaborate system of risk identification,
measurement and mitigation. A Risk Management Committee at
the Board level monitors the risk management process in the Bank.
The Board of Directors has oversight on the Bank and ensures that
there is right balance between business and risk. Further through
the Audit Committee, the Board ensures strong system of internal
control and corporate reporting including financial reporting. As
a listed entity, the Bank is complying with various regulatory
requirements. Disclosures are made in the financial statements in
compliance with Section 29 of Banking Regulation Act, 1949, RBI
guidelines, Section 49 of the Listing Agreement and Accounting
Standards and Guidelines issued by the Institute of Chartered
Accountants of India. These inter-alia, include segment reporting,
related party disclosures, lending to sensitive sectors, restructured
loan assets, key business ratios, risk management, performance of
Bank’s share price, etc.

PNB follows practices that provide its financial stakeholders a high
level of assurance on the quality of Corporate Governance. This is
reflected in the ICRA Ltd’s CGR 2 rating which is the highest rating
assigned to a financial institution in India.

5. BOARD OF DIRECTORS

As on 31.03.2011 there were 11 Directors on the Board of the
Bank including Chairman and Managing Director and two
Executive Directors.

At the time of appointment/nomination of any Director, the
guidelines defining the roles and responsibilities of Directors as
circulated by Government of India/ Ministry of Finance from time
to time are made available to them. A declaration of “Model Code
of Conduct” is being obtained from all the Directors in April every
year. Deeds of covenants as recommended by Ganguly Committee
are being entered into with the elected directors on the Board of
the Bank in terms of instructions of Reserve Bank of India/
Government of India every year.

As per recommendations of Ganguly Committee, Directors are
imparted training to make them more responsive to the
organization, the business environment and emerging
developments/challenges in the banking sector. As part of their
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fjlpZ ,aM Vªsfuax ¼lhlhvkjVh½] uoha eqEcbZ] baLVfVîwV v‚Q daiuh lsØsVjht

v‚Q bafM;k] baLVhVîwV v‚Q Mk;jsDVlZ esa çf'k{k.k ds fy;s ukekadu

fd;k x;k gSA

foÙkh; o"kZ 2010&11 ds nkSjku pkj funs'kdksa dks fofHkUu çf'k{k.k dk;ZØeksa

tSls ^*ekLVj Dykl Q‚j Mk;jsDVlZ yhfMax Vw lfVZQkbM d‚jiksjsV

Mk;jsDVjf'ki**] ̂ *dkUÝsal v‚u dkjiksjsV dEykbal**] ̂ *jksy v‚Q bafMisUMsaV

Mk;jsDV~lZ b';wt ,aM lkY;w'kUl** ds fy;s ukfer fd;k x;k A

6- funs’kd eaMy esa ifjorZu

o"kZ 2010&11 ds nkSjku funs'kd eaMy lajpuk esa fuEufyf[kr ifjorZu

gq,

• Jh ,y- ,e- Qksalsdk] Hkkjrh; fjtoZ cSad ukfer funs'kd dk;Zdky

lekIr gksus ds dkj.k 30-07-2010 ls funs'kd ugha jgsA

• Jh tlchj flag] Hkkjrh; fjtoZ cSad ukfer funs'kd cSad ds funs'kd

eaMy esa 30-07-2010 dks fu;qä fd, x,A

• Jh ukxs'k iSMk] dk;Zikyd funs'kd us muds vksfj;.Vy cSad v‚Q

dkelZ esa v/;{k ,oa çcU/k funs'kd in ij çksUufr ds dkj.k fnukad

31-12-2010 dks dk;kZy; ls inR;kx dj fn;kA

• Jh jkds'k lsBh us cSad esa fnukad 01-01-2011 dks dk;Zikyd funs'kd

ds :i esa dk;ZHkkj laHkkykA

• Jh ,e- ,- vUrqys] vYidkfyd xSj ljdkjh funs'kd dk dk;Zdky

lekIr gksus ij fnukad 27-02-2011 ls funs'kd ugha jgsA

• Jh th- ih- [k.Msyoky] vYidkfyd xSj&ljdkjh funs'kd dk

dk;Zdky lekIr gksus ij fnukad 27-02-2011 ls funs'kd ugha jgsA

cksMZ u;s dk;Zikyd funs'kd Jh jkds'k lsBh ,oa Jh tlchj flag] u,

funs'kd dk Lokxr djrk gS rFkk Jh ukxs'k iSMk] Jh ,y-,e- Qksalsdk] Jh

,e- ,- vUrqys o Jh th ih [k.Msyoky }kjk çnku dh xbZ egRoiiw.kZ

lsokvksa dks uksV djrk gSA

cksMZ dh lfefr;ka

¼31-03-2011 rd½

Ø- la desVh dk uke

1- çca/ku lfefr

2- cksMZ dh ys[kk ijh{kk lfefr

3- _.k tksf[ke lfefr

4- 'ks;j varj.k lfefr

5- 'ks;j /kkjd@fuos'kdksa dh f'kdk;r lfefr

6- xzkgd lsok lfefr

7- vkbZ-Vh- lfefr

8- ih , lfefr

9- funs'kd inksUufr lfefr

10- vihyh; çkf/kdj.k ,oa leh{kk çkf/kdj.k

11- 1-00 djksM+ #- vkSj mlls vf/kd dh jkf'k okys /kks[kk/kM+h ds

ekeyksa dh fuxjkuh vkSj vuqorÊ dkjZokbZ djus ds fy;s cksMZ dh

fo'ks"k lfefr

12- lrdZrk vkSj xSj&lrdZrk ekeyksa dh leh{kk djus ds fy;s cksMZ

dh lfefr

13- funs'kdksa dh ekuo lalk/ku fodkl lfefr

training, Directors are nominated to training programmes in reputed
Institutions like Centre for Corporate Research and Training (CCRT),
Navi Mumbai, Institute of Company Secretaries of India, Institute
of Directors, etc.

During the Financial Year 2010-11, four Directors were nominated
for various training programmes viz. “Masterclass for Directors
leading to Certified Corporate Directorship”, “Conference on
Corporate Compliance” and “Role of Independent Directors –
Issues & Solutions”.

6. CHANGES IN THE BOARD OF DIRECTORS

During the year 2010-11, the following changes took place in the
composition of Board of Directors of the Bank:

• Shri L.M. Fonseca, RBI Nominee Director ceased to be
Director on 30.07.2010 on expiry of his term.

• Shri Jasbir Singh, RBI Nominee Director was appointed on
the Board of the Bank on 30.07.2010.

• Shri Nagesh Pydah, Executive Director, demitted the office
on 31.12.2010 on his elevation as Chairman & Managing
Director of Oriental Bank of Commerce.

• Shri Rakesh Sethi was appointed as Executive Director of the
Bank on 01.01.2011.

• Shri M.A. Antulay, part time non-official Director ceased to
be Director w.e.f 27.02.2011 on completion of his tenure.

• Shri G.P. Khandelwal, part time non-official Director ceased
to be Director w.e.f 27.02.2011 on completion of his tenure.

The Board welcomes Shri Rakesh Sethi, new Executive Director
and Shri Jasbir Singh, new Director and wishes to place on record
the valuable services rendered by Sh. Nagesh Pydah, Sh. L.M.
Fonseca, Sh. M.A. Antulay and Sh. G.P. Khandelwal.

BOARD COMMITTEES
(As on 31.03.2011)

No. NAME OF THE COMMITTEE

1. Management Committee
2. Audit Committee of Board
3. Risk Management Committee
4. Share Transfer Committee
5. Shareholders’ /Investors’ Grievance Committee
6. Customer Service Committee
7. I.T. Committee
8. PA Committee
9. Director’s Promotion Committee
10. Appellate Authority and Reviewing Authority
11. Special Committee of Board to monitor and follow up fraud

cases involving Rs.1.00 crore and above.

12. Committee of Directors to Review Vigilance and Non
Vigilance cases

13. HRD Committee of Directors
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14- ikfjJfed lfefr

15- ukekadu lfefr

16- fot+u 2013 ds fy;s lapkyu lfefr

17- chek la;qä m|e lfefr

31 ekpZ 2011 rd vk;ksftr fofHkUu cSBdksa ds fooj.k%

Ø- cSBd cSBdksa dh Ø- cSBd cSBdksa dh

la- la[;k dh la[;k

1 cksMZ dh cSBd 15 8 ih , lfefr 5

2 çca/k lfefr 22 9 xzkgd lsok lfefr 4

3 lrdZrk vkSj xSj& 4 10 'ks;j varj.k lfefr 24

lrdZrk ekeyksa dh

leh{kk djus ds

fy;s cksMZ dh lfefr

4 cksMZ dh ys[kk 10 11 'ks;j/kkjdksa@fuos'kdksa 6

ijh{kk lfefr dh f'kdk;r lfefr

5 tksf[ke çca/ku lfefr 4 12 funs'kdksa dh 2

inksUufr lfefr

6 1-00 djksM+ #0 vkSj 6 13 fotu 2013 dh 4

mlls vf/kd dh jkf'k lapkyu lfefr

okys /kks[kk/kM+h ds

ekeyksa dh fuxjkuh

vkSj vuqorhZ dkjZokbZ

djus ds fy;s cksMZ

dh fo'ks"k lfefr

7 cksMZ dh vkbZ Vh lfefr 5 14 chek la;qä miØe 4

lfefr

7½ vkHkkj

cSad dk funs'kd eaMy Hkkjr ljdkj] Hkkjrh; fjtoZ cSad] Hkkjrh; çfrHkwfr

,oa fofue; cksMZ ¼lsch½ LV‚d ,Dlpsat] cSad ds xzkgdksa] turk vkSj

'ks;jËkkjdksa dks muds cSad esa fujUrj laj{k.k vkSj fo'okl ds fy;s ËkU;okn

nsrk gSA

funs'kd e.My cSad ds leLr Lrjksa ds LVkQ lnL;ksa ds vewY; ;ksxnku

ds fy;s mudh ç'kalk djrk gS vkSj vk'kk djrk gS fd Hkkoh y{;ksa dks iwjk

djus esa viuk fujUrj lg;ksx nsaxsA

—rs funs'kd eaMy

v/;{k ,oa çca/k funs'kd

14. Remuneration Committee
15. Nomination Committee
16. Steering Committee for Vision 2013
17. Insurance Joint Venture Committee

The details of various meetings held up to 31st March, 2011 are
as follows:

S. Meeting Number of S.No Meeting Number of
No Meetings Meetings

1 Board Meeting 15 8 P.A. Committee 5
2 Management Committee 22 9 Customer Service 4

Committee
3 Committee of Directors 4 10 Share Transfer Committee 24

to review vigilance &
non-vigilance cases

4 Audit Committee of Board 10 11 Shareholders’/ Investors’ 6
Grievances Committee

5 Risk Management Committee 4 12 Directors Promotion 2
Committee

6 Special Committee 6 13 Steering Committee 4
of Board to Monitor Vision 2013
and Follow Fraud
cases of Rs. 1.00 crore
and above

7 IT Committee of the Board 5 14 Insurance Joint Venture 4
Committee

7. ACKNOWLEDGMENTS

The Board of Directors thank the Government of India, Reserve
Bank of India, Securities and Exchange Board of India, Stock
Exchanges, Bank’s customers, public and the shareholders for
valuable support, continued patronage and confidence reposed
in the bank.

The Board also wishes to place on record its appreciation for the
valuable contribution of the members of the Bank’s staff at all levels
and look forward to their continued enthusiasm in meeting the
future goals.

For and on behalf of Board of Directors
CHAIRMAN AND MANAGING DIRECTOR
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Economic Environment

Echoing Indian economy’s renewed buoyancy, GDP growth rate
is projected at 8.6% in 2010-11 by CSO as compared to a growth
rate of 8.0% in 2009-10. The economy has started pursuing the
pre crisis trajectory with the GDP projection for FY 2011-12 placed
at 9.0% with an outside band of (+/-) 0.25%.

As per April 2011 World Economic Outlook of International
Monetary Fund (IMF), global GDP growth is projected at 4.4% in
2011, lower than 5.0% growth in 2010. Risks to the global growth
remain in the form of weak sovereign balance sheets and frail real
estate markets in the Euro Area, commodity prices and geopolitical
uncertainty in advanced economies (projected growth: 2.4% in
2011). Though Emerging economies (EMEs) are expected to grow
by 6.5% in 2011, risks emanate from overheating pressures and
rising asset prices. As per IMF, inflationary pressures may build up
further and there is a need of tightening of macroeconomic policies.
IMF expects Indian economy to grow by 8.2% in 2011 as against
10.4% in 2010.

The recovery of Indian economy has continued and the growth is
quite broad based and spread across sectors. Helped by normal
monsoon, agriculture sector is expected to register a robust growth
rate of 5.4% after experiencing stagnation at 0.4% growth during
last year. Production of food grains is estimated at 236 million
tonnes. Industrial growth as per Index of Industrial Production (IIP)
registered a lower growth 7.8% during April-March 2011 (10.5%
last year) due to lower growth in Manufacturing sector at 8.1 %
(11.0%). Besides, Mining sector grew by a lower 5.9% (9.9%) and
Electricity sector registered a decline in growth rate to 5.6% (6.0%)
during the above period.

Services sector is expected to grow by 9.4%, marginally lower
than 9.7% achieved during last fiscal, due to low growth rate of
5.7% in “Community, Social and Personal services” that grew by
a higher 11.8% during last fiscal due to government spending and
sixth pay commission recommendations. Growth rates in other
segments have been higher with “Trade, hotels, transport and
communication” registering a robust growth of 11% (9.7%),
“Financing, insurance, real estate and business services” growing
by 10.6% (9.2%) and “construction” registering growth of 8% (7%).

Reflecting sound fundamentals of the economy, domestic savings
rate rose to 33.7% of GDP during 2009-10 from 32.2% in previous
year. Gross Investment rate also rose to 36.5% of GDP from 34.5%
during the same period a year ago.

During 2010-11, exports grew to $ 246 billion from $ 178 billion
last year registering a YOY growth of 37.6%. During the period,
Imports grew by 22% to $ 350 billion from $ 287 billion last year.
While oil imports grew by 12.4% to $ 88 billion, non-oil imports
stood at $ 217 billion, growing by 20.4%. The current account
deficit (CAD) is estimated at 2.5% of GDP for the year 2010-11
lower than 2.8% for the year 2009-10.

vkfFkZd okrkoj.k

Hkkjrh; vFkZO;oLFkk dh ubZ çQqYyrk dh xwat ds vuqlkj thMhih fodkl

nj 2009&10 esa 8-0% dh rqyuk esa 2010&11 esa 8-6% vuqekfur gSA

vFkZO;oLFkk us foÙkh; o"kZ 2011&12 ds fy;s ladViwoZ iFk dk vuqxeu

djrs gq, ¼+/-½ 0-25% ds ckgjh xqatkbZ'k ds lkFk ldy ?kjsyw mRikn dk

vuqeku 9% ij fd;k gS A

varjkZ"Vªh; eqæk dks"k ¼vkbZ,e,Q½ ds vçSy 2011 ds fo'o vkfFkZd

ifj–'; ds vuqlkj] 2011 esa oSf'od ldy ?kjsyw mRikn 4-4% vuqekfur

gS tksfd 2010 dh 5% o`f) nj ls de gSA detksj Lok;Ùk rqyu i=ksa

rFkk ;wjks {ks= esa detksj jh;y ,LVsV ekdsZV] oLrqvksa dh dherksa rFkk

mUur vFkZO;oLFkk esa Hkw&jktuSfrd vfuf'prrk ¼2011 esa vuqekfur o`f}

: 2-4%½ oSf'od fodkl ds fy;s tksf[ke ds #i esa cus gq, gSaA rhoz _.k

o`f} rFkk lEifÙk dh c<rh dherksa ds rhoz nckoksa ls tksf[ke gSa] fQj Hkh

mHkjrh vFkZO;LFkkvksa ds fy, 2011 esa 6-5% dh o`f} gksus dh laHkkouk gSA

varjkZ"Vªh; eqæk dks"k ds vuqlkj eqækLQhfr dk ncko iqu% cu ldrk gS

rFkk blds fy, ekbØksbd‚ukfed uhfr;ksa dks dBksj djus dh vko';drk

gSA varjkZ"Vªh; eqæk dks"k ¼vkbZ,e,Q½ dks Hkkjrh; vFkZO;oLFkk dh 2010 esa

10-4% dh rqyuk esa 2011 esa 8-2% o`f) nj gksus dh mEehn gSA

Hkkjrh; vFkZO;oLFkk dk iquZmRFkku tkjh gS rFkk fodkl dkQh O;kaid gS

,oa fofHkUu {ks=ksa esa QSyk gqvk gSA lkekU;a ekulwu dh enn ls —f"k {ks=

esa 5-4% dh rhoz o`f) nj vuqekfur gS tks fd foxr o"kZ ds nkSjku 0-4%
ij fLFkj FkhA [kk|kUuksa dk mRiknu 236 fefy;u Vu vuqekfur gSA

vkS|ksfxd mRiksnu dh vuqØef.kdk ds vuqlkj vkS|ksfxd o`f} 8-1% ij

¼11-0%½ fofuekZ.kdkjh {ks= esa de o`f) ds dkj.k vçSy&ekpZ 2011 ds

nkSjku ¼fiNys o"kZ 10-5%½ 7-8% dh de òf) ntZ dh xbZA blds

vfrfjä [kuu {ks= esa 5-9% ¼9-9%½ dh de o`f) jgh vkSj fo|qr {ks= esa

mä vofËk ds nkSjku 5-6% ¼6-0%½ dh òf) nj esa deh ntZ dh xbZA

lsok {ks= esa 9-4% dh o`f) vuqekfur gS tksfd fiNys jktdks"kh; o"kZ ds

9-7% dh rqyuk esa FkksM+h lk de gSA ;g eanh eq[; #i ls lkeqnkf;d

lkekftd rFkk O;fäxr lsokvksa ls /kheh o`f) nj 5-7% ds dkj.k gqbZ gS

tks fiNys jktLo o"kZ ds nkSjku dh 11-8% mPp òf) ds leFkZu ls gqvk

tks NBs osru vk;ksx dh laLrqfr;ksa rFkk ljdkjh O;;ksa ds dkj.k FkkA vU;

{ks=ksa ds lkFk VªsM] gksVYl] VªkaliksVZ rFkk lapkj esa o`f) nj maph jgh gS tks

11% ¼9-7%½ dh gS foÙkiks"k.k] chek] jh;y ,LVsV rFkk fctuSl lfoZlst

esa òf) 10-6% ¼9-2%½ rFkk fuekZ.k esa 8% ¼7%½ o`f) ntZ gqbZ gSA

vFkZO;oLFkk ds etcwr fl)kUrksas dks çfrfcfEcr djrs gq, ?kjsyw cpr njsa

fiNys o"kZ ds 32-2% ls c<+dj 2009&10 ds nkSjku thMhih dk 33-7%
rd gks x;k gSA ldy fuos'k nj Hkh c<+dj thMhih ds 36-5% gks xbZ tks

lacafËkr vof/k ds nkSjku 34-5% FkhA

2010&11 ds nkSjku] fu;kZr fiNys o"kZ ds 178 fcfy;u Mkyj ls c<+dj

246 fcfy;u Mkyj gks x;k] ftlesa o"kZ nj o"kZ 37-6% dh o`f) gqbZA blh

vof/k ds nkSjku vk;kr 22% c<+dj 350 fcfy;u Mkyj gks x;k tks

fiNys o"kZ 287 fcfy;u Mkyj FkkA tcfd rsy dk vk;kr 12-4% c<+dj

88 fcfy;u Mkyj rFkk xSj rsy vk;kr 20-4% c<+dj 217 fcfy;u Mkyj

gks x;k gSA pkyw [kkrk ?kkVk ¼lh,Mh½ o"kZ 2010&11 esa ldy ?kjsyw mRikn

dk 2-5% vuqekfur gS tks o"kZ 2009&10 ds 2-8% ls de gSA

çca/ku fopkj&foe'kZ rFkk fo'ys"k.k

Management Discussion and Analysis

02 PNB Director Report.p65 6/1/2011, 11:29 AM22



23

Net capital flows at US $ 52.7 billion during April-December
2010-11 were higher as compared to US $ 37.6 billion in
corresponding period last year, primarily due to portfolio
investments at US $ 30.1 billion (US $ 23.6 billion). Indian rupee
got a new symbol during the year and joined the club of few select
currencies to have its own sign. Rupee stood at Rs 44.7 per US
dollar as at end March 2011 showing an annual appreciation of
1.10%. India’s foreign exchange reserves crossed the
US$ 300 billion mark and stood at US $ 310 billion as on April
22, 2011.

Fiscal consolidation continues to remain a priority and is being
facilitated by buoyancy in tax and disinvestment receipts and gains
in telecom spectrum auctions. Fiscal deficit for the current financial
year is estimated at 4.8 % of GDP and Revenue deficit has been
pegged at 3.5% as against 6.3% and 5.1% respectively during
previous fiscal.

High level of inflation has been a cause of concern, leading to a
high 8.98% year-on-year WPI inflation in March 2011. Reserve Bank
in its Annual Policy 2011-12 has estimated WPI inflation at 6%
with an upward bias for the end March 2012. As indicated in the
policy, achievement of this objective will be helped by concerted
policy actions and resource allocations to address domestic
bottlenecks, particularly on the food and infrastructure fronts.

Banking Developments

Indian banking industry has shown its resilience pre and post crisis
and has withstood the test of time. Indian banks have continued to
rise up in global rankings and some of them are expected to become
top banks in next decade.

During 2010-11, to rein in inflationary expectations, Central bank
raised cash reserve ratio by 100 basis points (bps) to 6.0%, reverse
repo rate by 300 bps to 6.25%, and the repo rate by 250 bps to
7.25%. There was a significant liquidity shortage in the system in
the wake of 3G/broadband wireless access auctions and IPOs of
bigger public sector undertakings. In order to facilitate better
liquidity management, RBI extended two liquidity easing measures,
viz., additional liquidity support under the Liquidity Adjustment
Facility (LAF) to Scheduled Commercial Banks (SCB) up to 1% of
their Net Demand and Time Liabilities (NDTL) and the Second
LAF (SLAF) on a daily basis up to May 6, 2011.

Money Supply growth at 15.9% at the end of March’2011 remained
below the RBI projection of 17%. This was due to lower growth in
Aggregate deposits of SCBs at 15.8% against 17.1% registered last
year. Non-food credit growth at 21.2% was higher than the RBI’s
projection of 20% and last year growth of 17.1%.

Second Financial Stability Report was released by RBI in the end -
December, 2010 that assessed disparate elements of the financial
sector from a systemic risk perspective. As per the report, Indian
financial sector remained stress-free notwithstanding sporadic
volatility, especially in equity and foreign exchange markets. The

iksVZQksfy;ks fuos'k 30-1 fcfy;u ;w,l M‚yj ¼23-6 fcfy;u ;w,l M‚yj½

ds dkj.k uSV iwath çokg vçSy&fnlEcj 2010&11 ds nkSjku 52-7 ;w,l

fcfy;u M‚yj jgk tks fiNys o"kZ dh leku vof/k ds 37-6 ;w,l fcfy;u

M‚yj dh rqyuk esa vf/kd FkkA Hkkjrh; #i;s dks o"kZ ds nkSjku ,d u;k

çrhd fpUg feyk rFkk mu pquh gqbZ eqækvksa ds Dyc esa 'kkfey gks x;k gS

ftlds vius fpUg gSaA ekpZ 2011 esa 1-10% dh okf"kZd c<r ds lkFk

:i;k 44-7 çfr ;w,l M‚yj ij jgkA Hkkjr dk fons'kh fofue; fjtoZ

300 fcfy;u ;w,l Mkyj dks ikj dj x;k rFkk 22 vçSy 2011 dks 310

fcfy;u ;w,l M‚yj ij jgkA

jktdks"kh; lq–<+hdj.k çkFkfedrk cuh gqbZ gS rFkk djksa esa o`f) ds }kjk

rFkk çkfIr;ksa ds vifu;kstu rFkk VSyd‚e LiSDVªde uhykeh esa ykHk ls

bls lqlk/; cuk;k tk jgk gSA pkyw foÙkh; o"kZ ds fy;s jktdks"kh; ?kkVk

thMhih dk 4-8% vuqekfur gS rFkk jktLo ?kkVk iwoZ jktdks"kh; o"kksaZ ds

nkSjku Øe'k% 6-3% rFkk 5-1% dh rqyuk esa 3-5% jgkA

eqækLQhkfr dk mPp~ Lrj fpUrk dk dkj.k jgk tksfd ekpZ 2011 esa o"kZ nj

o"kZ Fkksd ewY;u vuqØe.kh eqækLQhfr dks 8-98% ds mPp Lrj ij ys

x;kA Hkkjrh; fjtoZ cSad us viuh okf"kZd uhfr 2011&12 esa ekpZ 2012 ds

var esa Fkksd ewY; vuqØe.kh eqækLQhkfr 6% vuqeku dh gSA tSlk fd uhfr

esa ladsr fd;k x;k gS] Bksl uhfr fØ;kUo;u rFkk ?kjsyw ck/kkvksa ds fy,

lalk/kuksa ds vkoaVu] fo'ks"k:i ls Hkkstu o cqfu;knh lqfo/kkvksa dh enn ls

bl mn~ns'; dks çkIr fd;k tk,xkA

cSafdax fodkl

Hkkjrh; cSafdx m|ksx us ladV ls iwoZ o mlds ckn esa yphykiu fn[kk;k

gS rFkk le; dh dlkSVh ij [kjs mrjs gSaA Hkkjrh; cSadksa dh fo'o jSafdax

esa o`f) tkjh gS rFkk muesa ls dqN dh vxys n'kdksa esa 'kh"kZ cSad cuus dh

laHkkouk gSA

o"kZ 2010 &11 ds nkSjku eqæk LQhfr dh lEHkk~oukvksa dks fu;fU=r djus ds

fy;s dsUæh; cSad us udnh vkjf{kr vuqikr 100 vk/kkj vadksa dh òf) ds

lkFk 6-0%] fjolZ jSiksjsV 300 vk/kkj vadksa dh òf} ds lkFk 6-25% rFkk

jsiksjsV 250 vk/kkj vad c<kdj 7-25% dj fn;k gSA 3 G/czkM cSaM ok;jySl

,Dlsll uhykeh rFkk lkoZtfud {ks= ds miØeksa ds cM+s vkbZihvks ds ihNs

flLV;e esa rjyrk dh egRoiw.kZ deh FkhA udnh çcUËku dh csgrj lqfoËkk

çnku djus gsrq Hkkjrh; fjtoZ cSad us rjyrk dks vklku cukus ds fy, nks

mik; fd, gSa tSlsfd udnh lek;kstu lqfoËkk ds varxZr vuqlwfpr okf.kfT;d

cSadksa dks mudh uSV ekax rFkk le; ns;rkvksa ds 1 çfr'kr rd vfrfjä

rjyrk lgk;rk rFkk 6 ebZ 2011 rd nSfud vk/kkj ij nwljh udnh

lek;kstu lqfo/kk çnku djuk gSA

eqæk vkiwfrZ òf} nj ekpZ 2011 ds var esa 15-9% jgh tks Hkkjrh; fjtoZ cSad

ds 17% ds vuqeku ls uhps jghA ;g vuqlwfpr okf.kfT;d cSadksa ds ldy

tekjkf'k;ksa esa de òf} 15-8% ds dkj.k Fkk] tksfd fiNys o"kZ 17-1% FkhA

21-2% ij xSj [kk| _.k dh òf} Hkkjrh; fjtoZ cSad dh 20% dh vuqekfur

vkSj 17-1% dh gqbZ fiNys o"kZ dh òf} dh vis{kk vf/kd FkhA

nwljh foÙkh; LFkk;h fjiksVZ fnlacj 2010 ds var esa Hkkjrh; fjtoZ cSad

}kjk fjyht dh xbZ Fkh] ftlesa O;ofLFkr tksf[ke ifj–'; ls foÙkh; {ks=

ds i`Fkd rRoksa dks fu/kkZfjr fd;k x;k gSA fjiksVZ ds vuqlkj Hkkjr esa

foÙkhs; {ks= esa NqViqV mrkj&p<ko ds ckotwn fo'ks"k rkSj ij bfDoVh ,oa

fons'kh eqæk cktkjksa esa ncko eqä cus jgrs gSaA fjiksVZ esa mPpkopu la?kVd

02 PNB Director Report.p65 5/31/2011, 12:01 PM23



24

Report points at some apparent soft spots like the widening current
account deficit while capital flows being dominated by volatile
components. Fiscal conditions are under pressure with persisting
inflationary pressures along with tightened liquidity conditions.
Apart from asset quality of banks, their asset-liability management
position continues to warrant monitoring. Challenges continue in
the form of regulatory gaps in the non-banking financial sector,
need for a robust macro prudential framework for identification of
systemic risks and convergence with the emergent international
reforms agenda.

Industry Structure

There were 163 SCBs in the country and 4 Non-SCBs in the Indian
Banking System as at end March 2010. Out of 163 SCBs, there
were 27 Public Sector Banks, 82 Regional Rural Banks, 32 foreign
banks and 22 other SCBs.

PNB remained Number One amongst Nationalized Banks with
more than 5100 branches spread throughout the length and breadth
of country. PNB’s share in system’s deposit and credit stood at
5.29 % and 5.44% respectively as on last Reporting Friday (LRF)
of March 2011.

BUSINESS OVERVIEW

1. BUSINESS

Bank’s domestic business stood at Rs.5,36,457 crore at the end of
March’ 2011, registering an absolute increase of Rs. 1,11,863 crore
and a growth of 26.3%. After including the business of foreign
branches, Bank’s Global Business increased by 27.3 % to
Rs. 5,55,005 crore.

ls çcy j[ksa tkus ds fy, iwath çokgksa ds le; pkyw [kkrk ?kkVs dks O;kid

djus tSls dqN igpkus x;s fcUnqvksa dk mYys[k fd;k x;k gSA foÙkh;

fLFkfr;ka eqækLQhfrdkjh lfgr ncko esa gS ,oa l[r rjyrk fLFkfr;ka cuh

gqbZ gSaA cSadksa dh vkfLr xq.koÙkk ds vykok mudh vkfLr ns;rk çcaËku

fLFkfr ekfuVfjax dk vkSfpR; çekf.kr djus ds fy, tkjh jgrh gSA xSj

cSafdax foÙkh; {ks= esa fofu;ked varj ds :i esa tkjh pqukSfr;ksa dks ns[krs

gq, O;ofLFkr tksf[keksa dk irk yxkus ds fy;s larqfyr eSØks foosdiw.kZ

ÝseodZ LFkkfir djus ,oa mHkjrs gq, varjkZ"Vªh; lq/kkjksa ds ,ts.Msa ds lkFk

lkeUtL; dh vko';drk gksxhA fjiksVZ esa uksV fd;k x;k gS fd mHkjrs

gq, varjkZ"Vªh; lq/kkjksa ds ,tsaMk ds lkFk pqukSfr;ksa dks çLrqr fd;k x;k gS

vkSj mlesa lko/kkuhiw.kZ egRo dh vko';drk gksxh A

vkS|ksfxd lajpuk

ekpZ 2010 ds var esa ns'k esa 163 vuqlwfpr okf.kfT;d cSad gSa rFkk Hkkjrh;

cSafdax ra= esa 4 xSj vuqlwfpr okf.kfT;d cSad gSaA 163 vuqlwfpr okf.kfT;d

cSadksa esa 27 lkoZtfud {ks= ds cSad] 82 {ks=h; xzkeh.k cSad] 32 fons'kh cSad

rFkk 22 vU; vuqlwfpr okf.kfT;d cSad gSaA

ih,uch jk"Vªh;—r cSadksa esa igys LFkku ij cuk jgk ftldh iwjs ns'k esa

5100 ls vf/kd 'kk[kk,a gSaA ç.kkyh esa tekjkf'k;ksa rFkk _.k esa ih,uch dk

'ks;j ekpZ 2011 ds vafre 'kqØokj dh fjiksfVaZx ds vuqlkj Øe'k 5-29

çfr'kr rFkk 5-44 çfr'kr jgkA

dkjksckj leh{kk

1- dkjksckj

ekpZ 2011 ds var esa cSad dk ?kjsyw dkjksckj 5]36]457 djksM+ :i;s jgk]

ftlls mlesa 1]11]863 djksM+ :i;s dh laiw.kZ òf) vkSj 26-3 çfr'kr dh

o`f} ntZ dh xbZA fons'kh 'kk[kkvksa ds dkjksckj dks 'kkfey djus ds ckn

cSad esa oSf'od dkjksckj esa 27-3 çfr'kr dh o`f) gqbZ vkSj ;g 5]55]005

djksM+ :i;s gks x;k A

2. RESOURCE MOBILISATION

Bank’s total deposits amounted to Rs 3, 12,899 crore at the end of
March’ 2011, showing an absolute accretion of Rs 63,569 crore
and a growth of 25.5% over previous year. The share of Bank’s
deposits to total resources was 82.71% at the end of March 2011,
while the share of low cost deposits (current + savings) in total
domestic deposits was over 39%.

2- lalk/ku laxzg.k

ekpZ 2011 dh fLFkfr ds vuqlkj cSad dh dqy tekjkf'k;ka 3]12]899 djksM-

:i;s jgha] ftlesa 63]569 djksM+ :i;s dh dqy vfHko`f) vkSj iwoZorhZ o"kZ

ls 25-5 çfr'kr dh òf) dk irk pyrk gSA ekpZ 2011 ds var dh fLFkfr

ds vuqlkj dqy lalk/kuksa ls cSad dh tek jkf'k;ksa dk 'ks;j 82-71 çfr'kr

gS tcfd dqy ?kjsyw tekjkf'k;ksa esa de ykxr tekjkf'k;ksa dk 'ks;j ¼pkyw~

+cpr½ 39 çfr'kr jgkA
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3. CREDIT DEPLOYMENT & DELIVERY

The credit portfolio of the Bank showed a robust and steady growth
during 2010-11. Net advances of the Bank at the end of March’
2011 stood at Rs. 2,42,107 crore, compared to Rs. 1,86,601 crore
at the end of March 2010, registering an increase of
Rs. 55,506 crore or 29.7%.

The loan portfolio of the Bank remains well diversified with yield
on advances improving to 10.58% for the year ended March 2011
from 10.36% in the previous year.

3- _.k dk vfHkfu;kstu o forj.k

cSad ds _.k iksVZQksfy;ks esa o"kZ 2010&11 ds nkSjku larqfyr ,oa fLFkj

òf) n'kkZbZ xbZA ekpZ 2011 ds var esa cSad ds fuoy vfxze ekpZ 2010 ds

var esa 1]86]601 djksM- :i;s dh rqyuk esa 2]42]107 djksM- :i;s jgs

ftlesa 55]506 djksM- :i;s ;k 29-7 çfr"kr dh òf) ntZ dh xbZA

cSad ds _.k iksVZQksfy;ks esa vfxzeksa ij çkfIr esa fofo/krk cuh jgh ftlesa

iwoZorhZ o"kZ esa 10-36 çfr'kr ls ekpZ 2011 ds var esa 10-58 çfr'kr dk

lqËkkj gqvkA

To meet specific credit needs of corporate clients enjoying credit
limits of Rs.25 crore and above, the Bank has set up 11 Large
Corporate Branches (LCBs) at Ahmedabad, Bangalore, Chandigarh
Chennai, Delhi, Gurgoan, Hyderabad, Kolkata, Ludhiana, Mumbai
and Noida. Besides, Bank has established 13 Mid Corporate
Branches (MCBs) at Coimbatore, Delhi, Goa, Indore, Jaipur,
Jalandhar, Kolkata, Kota, Lucknow, Mumbai, Nagpur, Pune and
Vadodara which exclusively cater to the credit needs of Mid-cap
segment. During the current year, one branch of Hissar Circle was
identified to be upgraded as MCB.

PNB is the designated Nodal Bank under Technology Upgradation
Fund Scheme (TUFS) of the Ministry of Textiles, Govt. of India. For
speedier processing of claims under TUFS, a dedicated cell at the
corporate office facilitates distribution of subsidy to eligible textile
units. The Bank has 823 accounts in SSI and Non-SSI category
along with 715 SSI accounts covered under 15% credit linked

25 djksM- :i;s vkSj mlls vf/kd dh _.k lhekvksa dk ykHk ysus okys

fuxfer xzkgdksa dh fofufnZ"V _.k vko';drkvksa dh iwfrZ ds fy;s cSad us

vgenkckn] caxykSj] paMhx<-] pSUubZ] fnYyh] xqMxkao] gSnjkckn] dksydkrk]

yqf/k;kuk] eqEcbZ rFkk uks,Mk esa 11 cMh fuxfer 'kk[kk,a LFkkfir dhA

blds vykok cSd us dks;acrwj] fnYyh] xksvk] bankSj] t;iqj] tkay/kj]

dksydkrk] dksVk] y[kuÅ] eqEcbZ] ukxiqj] iq.ks rFkk oMksnjk esa 13 e/;

fuxfer 'kk[kk,a LFkkfir dh tks vuU; :i ls feM dSi {ks= dh _.k

vko';drkvksa dh iwfrZ djrh gSA pkyw o"kZ ds nkSjku fglkj e.My dh ,d

'kk[kk dks e/; fuxfer 'kk[kk ds :i esa mUu;u ds fy, pquk x;k gSA

oL= ea=ky;] Hkkjr ljdkj dh çkS|ksfxdh mUu;u dks"k ;kstuk ds varxZr

¼Vh;w,Q,l½ ih,uch ukfer uksMy cSad gSA çkS|ksfxdh mUu;u dks"k

;kstuk ds varxZr nkoksa dh rsth ls çkslsflax ds fy;s] dkjiksjsV dk;kZy;

esa lefiZr d{k ik= oL= ;wfuVksa dks vkfFkZd lgk;rk ds laforj.k dh

lqfo/kk çnku djrk gSA cSad ds y?kq m|ksx rFkk xSj y?kq m|ksx Js.kh esa

823 [kkrs gSa rFkk çkS|ksfxdh mUu;u dks"k ;kstuk ds fy;s 15 çfr'kr
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capital subsidy (CLCS) scheme for TUFS. During the Year
2010-11, Bank disbursed Rs. 162.60 crore to eligible textile units
under TUFS.

i. LOAN SYNDICATION

During the year, the Bank broad based its loan syndication activity
by establishing dedicated Syndication Cells at Mumbai and
Chennai to function as extended arms of Head office. The Cells
facilitated achievement of financial closure of number of projects
and new clients were acquired during the year. Bank also has a
dedicated Technical Cell which undertakes Project appraisal and
Techno Economic Viability (TEV) studies. These studies are for
internal use and also for sharing with participating banks as part of
syndication assignments.

During the year 2010-11, Bank gave approvals for Appraisal/
Syndicating debt aggregating Rs 33,514 crore, generating Fee
Income of Rs 147.26 Crore. The sectors where approvals for
syndication were given included infrastructure projects in power,
roads and ports, sugar, real estate, logistics, steel, textiles etc. Out
of this, income amounting to Rs 55.10 crore has been booked
during the financial year while the remaining income shall be
booked based on confirmation and completion of mandates.

ii. RETAIL CREDIT

During the year under review, in order to improve credit flows
and to cater to the needs of various segments of the society, Bank
realigned and improved its various products/ offerings and made
them more customer friendly. During the year, Bank converted its
Retail Hubs to Retail Asset Branches (RABs), resulting in faster
delivery of retail credit and higher level of customer satisfaction.
Presently, 73 RABs are functioning successfully. Going forward,
Bank intends to increase the number of Retail Asset Branches.
Value addition to Housing and Education Loan Schemes have been
ensured through tie up arrangements with TATA AIG and Kotak
Mahindra Old Mutual Life Insurance Ltd. (KLI) offering life
insurance cover to borrowers.

The focus on expansion of the retail loan book resulted in yoy
growth of retail credit by 23% to Rs.23, 621 crore at the end of
March’ 2011 from Rs.19,214 crore in previous year. Core Retail
portfolio comprising Housing, Vehicle, Education, Personal,
Pensioner, Gold, Mortgage and Reverse Mortgage loans increased
to Rs.20,129 crore from Rs.16,369 crore, registering a yoy growth
of 23%.

Education and Housing loans have been the thrust areas which
received Bank’s focused attention. Education Loans grew by 24%
to Rs.2820 crore at the end of March’ 2011 from Rs.2272 crore
last year. Housing loans witnessed growth of 24% to
Rs.11, 816 crore from Rs.9538 crore during previous year.

In order to give fillip to Retail loans, from time to time, Bank
introduces special offers for its customers. In August 2010, Bank

_.k laca} iwath vkfFkZd lgk;rk ¼lh,ylh,l½ ;kstuk ds varxZr doj

fd;s x;s 751 y?kq m|ksx [kkrs gSa A o"kZ 2010&11 ds nkSjku cSad us

çkS|ksfxdh mUu;u dks"k ;kstuk ds varxZr ik= oL= ;wfuVksa dks 162-60

djksM- :i;s laforfjr fd;s A

i. _.k flaMhds’ku

o"kZ ds nkSjku] cSad us ç/kku dk;kZy; ds foLrkj dh –f"V ls vius dk;ksZ

dks c<k;k ,oa eqacbZ rFkk pSUubZ esa lefiZr flaMhds'ku d{kksa dks LFkkfir

djrs gq, viuh _.k flaMhds'ku xfrfof/k;ksa dks O;kid vk/kkj çnku

fd;k A bu d{kksa esa cM+h la[;k esa ifj;kstukvksa dh foÙkh; cUnh dh

miyfC/k dks ljy cuk;k rFkk u;s xzkgdksa dks o"kZ ds nkSjku çkIr~ fd;k

x;k A cSad dk lefiZr rduhdh d{k gS tks ifj;kstuk ewY;kadu dk dk;Z

djrk gS rFkk rduhdh vkfFkZd laHkkO;rk v/;;u fd;s tkrs gSa A ;g

vË;;u vkarfjd mi;ksx ds fy;s gSa vkSj flaMhds'ku dk;ksaZ ds Hkkx ds :i

esa lgHkkxh cSadksa ds lkFk 'ks;j djus ds fy;s Hkh gSa A

o"kZ 2010&11 ds nkSjku] cSad us dqy 33]514 djksM+ :i;s ds ewY;kadu@

flaMhds'ku _.k ds fy;s vuqeksnu fn;k ftlls 147-26 djksM+ :i;s dh

'kqYd vk; mnHkwr gqbZ A mu {ks=ksa esa ftuesa flaMhds'ku ds fy;s vuqeksnu

fn;s x;s] fctyh lM+d o iksVZ] phuh] LFkkoj laink] yksftfLVDld]

LVhy] oL= vkfn esa vk/kkjHkwr ifj;kstuk,a 'kkfey gSa A buesa 55-10 djksM+

:i;s dh vk; foÙkh; o"kZ ds nkSjku cqd dh xbZ tcfd ckdh vk; vkns'k

dh iqf"V o iwjk djus ds vk/kkj ij cqd dh tk,xhA

ii. fjVsy ØsfMV

leh{kk/khu o"kZ ds nkSjku _.k çokgksa esa lq/kkj ds fy, rFkk lekt ds

fofHkUu {ks=ksa dh vko';drkvksa dh iwfrZ ds mns'; ls cSad us vius fofHkUu

mRik~nksa@çLrkoksa esa lq/kkj fd;k vkSj mUgsa vkSj vf/kd xzkgd fgrS"kh

cuk;k gSA o"kZ ds nkSjku cSad us vius fjVsy gc dks fjVsy ,lsV czkap

¼fjVsy vkfLr 'kk[kk½ esa ifjofrZr dj fn;k ftlls fjVsy ØsfMV dh rst

fMyhojh ,oa xzkgd larqf"V dk mPp Lrj mHkj dj lkeus vk;kA ekStwnk

fLFkfr esa 73 fjVsy vkfLr 'kk[kk,a lQyrkiwoZd dk;Z dj jgh gSaA bls

vkxs c<+krs gq, cSad us fjVsy vkfLr 'kk[kkvksa dh la[;k esa o`f) dk fopkj

fd;k gSA vkokl rFkk f'k{kk _.k ;kstukvksa ds fy, ewY; vfHko`f) dks

_f.k;ksa dks thou chek doj çnku djrs gq, VkVk ,vkbZth ,oa dksVd

efgUæk vksYM E;qpqvy ykbQ ba';ksjsal fy0 ¼ds,yvkbZ½ ds lkFk Vkb&vi

O;oLFkkavksa ds ek/;e ls lqfuf'pr fd;k x;k gSA

fjVsy _.k cgh ds foLrkj ij dsfUær djus ls fjVsy _.k esa 23 çfr'kr

dh o`f) gqbZ gS ftlls iwoZorhZ o"kZ esa ;g 19]214 djksM+ :i ls c<+dj ekpZ

2011 ds var esa 23]621 djksM+ :i;s gks x;k gSA vkokl] okgu] f'k{kk]

dkfeZd] isa'kuj] Lo.kZ] ca/kd ,oa çR;k;ofrZr ca/kd _.k lfgr dksj fjVsy

iksVZQksfy;ks 16369 djksM+ :i;s ls c<+dj 20]129 djksM+ :i;s gks x;k

vFkkZr blesa 23% dh o"kZ&nj&o"kZ o`f) ntZ dh xbZA

f'k{kk rFkk vkokl _.k ,sls egRoiw.kZ {ks= jgs ftlesa cSad dk vR;kf/kd

/;ku dsfUær jgk A f'k{kk _.k esa 24% dh òf) gqbZ vkSj ;g ekpZ 2011

dks 2820 djksM+ :i;s gks x;k tcfd ekpZ 2010 dks ;g 2272 djksM+

:i;s Fkk A vkokl _.k esa 24% dh o`f) çkIr dh xbZ vkSj ;g iwoZorhZ

o"kZ ds 9538 djksM+ :i;s ls c<+dj 11]816 djksM+ :i;s gks x;k A

le;&le; ij fjVsy _.kksa dks çksRlkgu nsus ds mns'; ls cSad us vius

fjVsy _.k xzkgdksa ds fy, fo'ks"k çLrko fd,A vxLr 2010 esa cSad us
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launched Festival Bonanza Offer for Housing & Car Loan customers
whereby relaxations in interest rates, margin and processing/
documentation fee, etc. were extended. In February 2011, Bank
again launched another customer friendly offer - Basant Bonanza
- offering concession in processing fees/documentation charges
under Housing Loan Scheme. Customized offers targeting special
customer segments like insurance agents, doctors and defence
personnel were also launched during the year. Some of the other
initiatives taken to boost the retail portfolio include signing of MoU
with Army Authorities for opening of salary accounts of Army
Personnel under PNB Rakshak Scheme, introduction of PNB
Shikshak scheme for teachers, giving special treatment to our high
networth (HNI) customers, PNB Bal Vikas scheme exclusively for
children, etc. Further, steps have been taken to decongest the
branches to optimize technology use, especially with the help of
Business Correspondents in Metro/Urban areas.

The Bank is leveraging on the strong technology backbone for
improving customer service through the system of online loan
applications for housing, education, vehicle and personal loans.
Branches have been equipped with Retail Loan Appraisal-cum-
Approval Software (Lending Automation Processing System - LAPS)
for speedy processing of loan applications and faster service to
retail customers.

iii. PRIORITY SECTOR

Credit under Priority Sector (PS) increased to Rs 75,652 crore at
the end of March 2011, registering a growth of 18.63%. With ratio
of PS advances to Adjusted Net Bank Credit (ANBC) at 40.67%,
Bank continued to surpass the National Goal of 40%.

Priority Sector Credit
(As on Last Reporting Friday of March 2011)

(Rs crore)

March 2010 March 2011

Priority Sector Credit 63769 75652
(%age to ANBC) (40.55) (40.67)
Of which:
(a) Agriculture Sector 30207 35462

(%age to ANBC) (19.53) (19.30)
- Direct 23604 27398
- Indirect 6603 8064

(b) Small Enterprises 24222 29540
(c) Others 9340 10650
Credit to Weaker Section 15779 18681
(%age to ANBC) (10.33) (10.13)
Credit to Women beneficiaries 7848 9218
(%age to ANBC) (5.14) (5.08)

Note: Figures in the brackets are %age to ANBC and are calculated based
on Last Reporting Friday data.

Credit to Agriculture

Credit to Agriculture sector grew by 17.4% to Rs 35,462 crore at
the end of March 2011 from Rs. 30,207 crore at end March 2010.

vkokl ,oa dkj _.k xzkgdksa ds fy, R;kSsgkj cksusatk çLrk~o vkjaHk fd,

tgka C;kt njksa] ekftZu rFkk çkslsflax@çys[ku Qhl vkfn esa NwV nh xbZA

Qjojh 2011 esa cSad us iqu% nwljk xzkgd fgrS"kh çLrko& calr cksusUtkbZ

&vkajHk fd;k rFkk vkokl _.k ;kstuk ds varxZr çkslsflax Qhl@çys[k

çHkkjksa esa fj;k;rksa ds çLrko vkajHk fd,A chek ,tsUVksa] MkDVjksa rFkk j{kk

dkfeZdksa tSls fo'ks"k xzkgd {ks=ksa dks yf{kr djrs gq, fof'k"V :i ls fufeZr

çLrko fn, x,A fjVsy iksVZQksfy;ks dks rsth ls c<kus ds fy, dqN vU;

igy dh xbZ ftlesa ih,uch j{kd ;kstuk ds varxZr lSU; dfeZ;ksa ds osru

[kkrs [ksyus gsrq j{kk çkf/kdkfj;ksa ds lkFk ,e vks ;w ij gLrk{kj] f'k{kdksa

gsrq ih,uch f'k{kd ;kstuk dh 'kq:vkr] gekjs mPp ekfy;r okys xzkgdksa

dks fo'ks"k egRo çnku djuk] cPpksa ds fy, vuU; :i ls ih,uch cky

fodkl ;kstuk bR;kfn 'kkfey gSaA blds vykok eSVªks'kgjh {ks=ksa esa dkjksckj

vfHkdrkZvksa dh enn ls çkS|ksfxdh dk vf/kdre ç;ksx djus ds fy,

'kk[kkvksa }kjk dne mBk, x, gSaA

cSad vkokl] f'k{kk] okgu rFkk dkfeZd _.kksa ds fy, vku ykbu _.k

vkosnu ç.kkyh ds ek/;e ls xzkgd lsok esa lq/kkj ds fy, lq–<+ çkS|ksfxdh

vk/kkj ls dk;Z dj jgk gSA 'kk[kkvksa dks _.k vkosnuksa dh rRdky

çkslsflax rFkk fjVsy xzkgdksa dks rst xfr ls lsok nsus ds fy, fjVsy _.k

vkosnu vuqeksnu l‚¶Vos;j ¼_.k vkVkses'ku çkslsflax ç.kkyh] ,y,ih,l½

ls lqlfTtr dj fn;k x;k gSA

iii. çkFkfedrk {ks=

ekpZ 2011 ds var esa çkFkfedrk {ks= ds varxZr _.k esa 75]652 djksM-

:i;s dh òf) gqbZ ftlls 18-63 çfr'kr dh òf) ntZ dh xbZA 40-67

çfr'kr ij leaftr fuoy cSad _.k ¼,,uchlh½ esa çkFkfedrk {ks= vfxze

dk vuqikr 40 çfr'kr ds jk"Vªh; y{; ls vf/kd jguk tkjh jgkA

çkFkfedrk {ks= _.k

¼ekpZ 2011 ds vafre fjiksfVaZx ‘kqØokj ds vuqlkj½

¼djksM+ #-½

ekpZ 2010 ekpZ 2011

çkFkfedrk {ks= _.k 63769 75652

¼,,uchlh dh çfr'krrk½ ¼40-55½ ¼40-67½

buesa ls &

¼d½ —f"k {ks= ¼,,uchlh 30207 35462

dh çfr'krrk½ ¼19-53½ ¼19-30½

& çR;{k 23604 27398

& vçR;{k 6603 8064

¼[k½ yÄq m|e 24222 29540

¼x½ vU; 9340 10650

detksj oxks± dks _.k 15779 18681

¼,,uchlh dh çfr'krrk½ ¼10-33½ ¼10-13½

efgyk ykHkkfFkZ;ksa dks _.k 7848 9218

¼,,uchlh dh çfr'krrk½ ¼5-14½ ¼5-08½

uksV% dks”Bd esa fn, x, vkadM+sa leaftr fuoy cSad _.k ¼,,uchlh½ dk çfr’kr

gSa vkSj ;s vafre fjiksfVaZx ‘kqØokj MkVk ds vk/kkj ij laxf.kr gSa A

Ñf"k ds fy, _.k

—f"k {ks= ds fy;s _.k esa 17-4 çfr'kr dh o`f) gqbZ vkSj ;g ekpZ 2010

ds var esa 30207 djksM+ :i;s ls c<+dj ekpZ 2011 ds var esa 35]462
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The ratio of Agriculture Advances to ANBC at 19.30% was higher
than the prescribed National Goal of 18%. Direct Agriculture
Advances of Bank rose to Rs 27,398 crore in March 2011 showing
a growth of 16.07% over March 2010.  Bank issued 3.57 lakh
Kisan Credit Cards (KCCs) during 2010-11, taking the cumulative
number of KCCs issued to 36.16 lakh. Further, Bank disbursed
Rs 6530 crore during 2010-11 to 5.54 lakh new farmers under
Special Agricultural Credit Plan.

During the year, Bank took various initiatives to accelerate flow of
credit to agriculture sector. Under KCC Scheme, Loan application
form and agreement have been simplified for limit up to
Rs. 1 lakh. Further, limit for Cash disbursement of investment credit
has been enhanced from Rs 3 lakh to Rs 5 lakh. PNB Kisan ATM
Card has been launched for KCC account holders to facilitate easy
credit disbursement. While finance against pledge of commodities
kept in Covered and Plinth (CAP) storage in open compound was
permitted, relaxation in rate of interest for financing to food and
agro processing units and cold storages has been extended in
28 Circles. The Dairy Vikas Card scheme to provide composite
loan to dairy farmers was extended throughout the country.
Relaxations were given in rate of interest for activities like
construction and running of cold storages/warehouses/rural
godowns and financing against pledge of warehouse receipts issued
by approved Collateral Managers for loans above Rs 10 lakh.
Further, short term production credit upto Rs 3 lakh was provided
to farmers at 7% interest with a 1.5% subvention support from
Govt of India/RBI.

Micro Credit

Bank continued its efforts to promote micro finance through
formation and credit linkage of Self Help Groups (SHGs). At end
of March 2011, the number of credit linked SHGs registered a
10.23% increased to 1,65,355 SHGs with an amount of
Rs 1254 Crore. The cumulative number of SHGs that had been
deposit-linked rose to 1,97,731 from 1,78,166 (growth of 10.98%).
 Bank has credit linked 1,11,944 women SHGs and Saving linked
1,29,513 women SHGs.

In order to boost microcredit, relaxations were approved for
financing of SHGs sponsored by different agencies. Further,
modified scheme of “Micro Credit- SHGs- Non Govt Sponsored
Scheme” was approved for financing of SHGs promoted by Bihar
Rural Livelihoods Promotion Society (JEEVIKA).

Credit to Weaker Sections & SC/ST

Credit to weaker sections increased to Rs 18,365 crore at the end
of March’ 2011, registering a growth of 16.39%. Ratio of weaker
section advances to ANBC at 10.13% continued to be higher than
the National Goal of 10 %. Credit to SC/ST beneficiaries amounted
to Rs 3453 crore in 2010-11 as against Rs 3396 crore in 2009-10.

djksM+ :i;s gks x;kA laeftr fuoy cSad _.k —f"k vfxzeksa dk vuqikr

18 çfr'kr ds fu/kkZfjr jk"Vªh; y{; dh vis{kk 19-30 çfr'kr gSA cSad dk

çR;{k —f"k _.k ekpZ 2011 esa 27398 djksM+ :i;s gks x;k] ftlls ekpZ

2010 ls 16-07 çfr'kr dh òf) dk irk pyrk gSA cSad us 2010&11 ds

nkSjku 3-57 yk[k fdlku ØsfMV dkMZ tkjh fd,] ftlls dqy tkjh fd,

x, fdlku ØsfMV dkMksaZ dh l[;k 36-16 yk[k gks xbZ gSA blds vykok

cSad us fo'ks"k —f"k _.k ;kstuk ds varxZr 5-54 yk[k u, fdlkuksa dks o"kZ

2010&11 ds nkSjku 6]530 djksM+ :i;s forfjr fd;s A

o"kZ ds nkSjku —f"k {ks= dks _.k çnku djus ds fy, cSad }kjk dbZ dne

mBk, x, gSaA fdlku ØsfMV dkMZ ¼dslhlh½ ;kstuk ds varxZr _.k

vkosnu QkeZ o djkj dks 1 yk[k :i;s rd dh lhek ds fy, ljy cuk;k

x;k gSA blds vykok fuos'k ØsfMV ds udn laforj.k ds fy, lhek dks

3 yk[k :i;s ls c<+kdj 5 yk[k :i;s dj fn;k x;k gSA ih,uch fdlku

,Vh,e dkMZ dk _.k laforj.k dks ljy cukus ds fy, dslhlh [kkrk

Ëkkjdksa gsrq 'kqHkkjEHk fd;k x;k gSA [kqys dEikmaM esa doj fd, x, rFkk

fIyUFk LVksjst esa j[kh xbZ oLrqvksa ds caËkd ij foÙk iks"k.k dh vuqefr nh

xbZ Fkh] vr,o [kk| rFkk ,xzks çkslsflax ;wfuVksa rFkk dksYM LVksjst ds fy,

foRr iks"k.k gsrq C;kt nj esa NwV 28 eaMyksa esa nh xbZ gSA Msjh fdlkuksa dks

fefJr _.k çnku djus ds fy, Msjh fodkl dkMZ ;kstuk iwjs ns'k esa c<+k

nh xbZ gSA dksYM LVksjstos;j gkml xzkeh.k xksnkeksa tSlh xfrfof/k;ksa rFkk

10 yk[k :i;s ls vf/kd ds _.kksa ds fy;s vuqeksfnr laikf'kZ~od çcUËkdksa

}kjk tkjh dh xbZ os;jgkml çkfIr;ksa ds jsgu ij foÙk iks"k.k ds fy;s

C;kt nj esa NwV nh xbZ gSA 3 yk[k :i;s rd vYi dkyhu mRiknu _.k

Hkkjr ljdkj@Hkkjrh; fjtoZ cSad ls 1-5 çfr'kr vkfFkZd lgk;rk lfgr

7 çfr'kr C;kkt ij fdlkuksa dks çnku fd;k x;kA

ekbØks ØsfMV

cSad us Lo;a lgk;rk lewg ds QkesZ'ku ,oa ØsfMV lEc}rk ds ek/;e ls

ekbØks foÙk dks mUur djus ds ç;klksa dks tkjh j[kkA ekpZ 2011 ds var

esa] cSad ds 1254 djksM :i, ds _.k lEc) 1]65]355 Lo;a lgk;rk lewg

Fks ftlesa 10-23% dh òf} ntZ dh xbZ gSA Lo;a lgk;rk lewg dh dqy

la[;k tks tek lEc} Fkh og 1]78]166 ls c<dj 1]97]731 ¼10-98% dh

òf}½ gks xbZA cSad ds 1]11]944 _.k lac) efgyk Lo;a lgk;rk lewg gSa

vkSj 1]29] 513 cpr lEc} efgyk Lo;a lgk;rk lewg gSaA

ekbØks ØsfMV dks c<+kok nsus ds fy, NwVksa dks fofHkUu ,stsfUl;ksa }kjk

çk;ksftr Lo;a lgk;rk lewg ds foÙk iks"k.k ds fy, vuqeksfnr fd;k x;k

gSA blds vykok ^*ekbØks ØsfMV ,l,lth& xSj ljdkjh çk;ksftr

;kstuk** dh la'kksf/kr ;kstuk fcgkj :jy yhboyhgqM çeks'ku lkslk;Vh

¼thfodk½ }kjk mUur Lo;a lgk;rk lewgksa ds foÙk iks"k.k ds fy;s vuqeksfnr

dh xbZ gSA

detksj oxksaZ vkSj vuqlwfpr tkfr vuqlwfpr tutkfr dks _.k

ekpZ 2011 ds var esa cSad }kjk detksj oxksaZ dks fn, x, _.k 18]365

djksM+ :i;s igq¡p x, ftlesa 16-39 çfr'kr dh òf} nj ntZ dh xbZA

leaftr fuoy cSad _.kksa esa detksj {ks= ds vfxzeksa dk vuqikr 10-13

çfr'kr cuk jgk] tksfd 10 çfr'kr ds jk"Vªh; y{; ls vf/kd gSA

vuqlwfpr tkfr @ vuqlwfpr tutkfr;ksa ds ykHkkfFkZ;ksa dks 2010&11 esa

:0 3453 djksM _.k çnku fd, x, tksfd 2009&10 esa :0 3396 djksM+

FksA
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Credit to Women beneficiaries

Credit extended to women beneficiaries rose by Rs 1370 crore to
Rs 9218 crore, at the end of March 2011 and as a percent to ANBC
stood at  5.08%, higher than the National Goal of 5%. A separate
Women Cell at corporate office closely monitors various lending
schemes aimed at women beneficiaries and modifications in the
schemes are brought about wherever required.

Credit to Minority communities

Bank’s credit to minority communities has increased to
Rs 11,392 crore at the end of March’ 2011 showing a growth of 18.96%
from Rs 9576 crore  as on March’ 2010. It constituted 15.06% of
Priority Sector advances, higher than the target stipulated under Prime
Minister’s 15 point programme for the welfare of Minorities.

Micro, Small & Medium Enterprises

The Micro, Small and Medium Enterprises (MSME) sector plays an
important role in economic development through their contribution
to GDP, exports and employment generation in manufacturing and
service sector. At the end of March 2011, credit to MSME sector
stood at Rs 45,296 crore registering growth of 29.3% over March
2010 and constituting 20.2% of total credit. Advances to Micro
Enterprises grew at 44.8% to reach a level of Rs 14,370 crore.

Bank has implemented recommendations of High Level Task Force
constituted by Hon’ble Prime Minister to address the issues of
Micro, Small & Medium Enterprises (MSME) Sector. Against the
envisaged growth of 20% as on March 2011, the outstanding Micro
and Small Enterprises (MSE) advances grew by 25.5% to
Rs 35,032 crore. Share of Micro Enterprises in MSE lending stood
at 51.5% against the envisaged share of 50% while annual growth
in Micro Enterprises was more than 15% as against the target of
10%. For objective and speedier appraisal of loan proposals, Bank
has developed and launched SME Credit Scoring Model for loans
upto Rs 50 lakh in all the branches.

a. Collateral free Lending

Bank leveraged Credit Guarantee Scheme of Micro & Small
Enterprises (CGTMSE) for providing Collateral free/ guarantee
free loans upto Rs. 100 lakh. During 2010-11, 26,210 cases
were covered under the scheme involving credit outlay of
Rs 1,428 crore

b. Other initiatives

A combo product for working capital requirement upto
Rs 10 lakh was launched with concession in rate of interest
and current account. Bank also launched a new scheme for
advances to Tour & Travel operators. Bank has adopted the
cluster based lending approach to meet the requirements of
the MSME under which Bank has adopted 41 clusters
including two Artisans Clusters. For providing better customer
care and transparency in services, Bank has adopted the Code
of Bank’s Commitment to Micro and Small Enterprises

efgyk ykHkkfFkZ;ksa dks _.k

efgyk ykHkkfFkZ;ksa dks fn, x, _.kksa esa 1370 djksM+ :i;s dh òf} gqbZ vkSj

;s ekpZ 2011 ds var esa c<+dj 9218 djksM :i;s gks x, gSa vkSj leaftr

fuoy cSad _.kksa esa çfr'kr ds :i esa 5-08 çfr'kr gks x, tksfd 5 çfr'kr

ds jk"Vªh; y{; ls vf/kd gSA fuxfer dk;kZy; esa vyx efgyk d{k çËkku

efgyk ykHkkfFkZ;ksa ds fy, fofHkUu _.k ;kstukvksa dh lw{erk ls ekfuVfjsax

djrk gS vkSj tgka visf{kr gS ;kstuk esa la'kks/ku fd, tkrs gSaA

vYi la[;d leqnk;ksa ds fy, _.k

ekpZ 2011 ds var esa vYila[;d leqnk;ksa ds fy, cSad _.k 11]392

djksM+ :i, igq¡p x, ftlls ekpZ 2010 dks 9576 djksM+ :i, gksus ls

18-96 çfr'kr dh o`f} dk irk pyrk gSA ;g çkFkfedrk {ks= vfxzeksa dk

15-06 çfr'kr jgk tks vYila[;dksa ds dY;k.k ds fy, çËkkuea=h ds 15

lw=h; dk;ZØe ds varxZr fu/kkZfjr y{; ls vf/kd gSA

lw{e] y?kq ,oa e/;e m|e

lw{e] y?kq ,oa e/;e m|e ¼,e,l,ebZ½ {ks= fofuekZ.k ,oa lsok {ks= esa

thMhih] fu;kZr o jkstxkj esa muds va'knku ds ek/;e ls vkfFkZd fodkl

esa egRoiw.kZ Hkwfedk dk fuokZg dj jgs gSaA ekpZ 2011 ds var esa ,e,l,ebZ

{ks= dks _.k 45]296 djksM+ :i;s jgs ftlesa ekpZ 2010 ls 29-3 çfr'kr

dh òf) ntZ dh xbZ vkSj ;g dqy _.k dh 20-2 çfr'kr jghA ekbØks

m|eksa ds fy;s vfxzeksa esa 44-8 çfr'kr dh o`f) gqbZ vkSj ;g 14370 djksM+

:i;s ds Lrj ij igqap x;kA

cSad us lw{e] y?kq rFkk e/;e m|eksa ¼,e,l,ebZ½ ds eqnnksa ij /;ku

fnykus ds fy, ekuuh; ç/kkuea=h }kjk xfBr mPp Lrjh; dk;Zcy dh

flQkfj'kksa dks dk;kZfUor fd;kA ekpZ 2011 dh fLFkfr ds vuqlkj 20

çfr'kr dh òf) ds fy, cdk;k ,e,lbZ vfxze 35]032 djksM+ :i;s Fks

ftlls 25-5% dh òf) dk irk pyrk gSA ,e,lbZ _.k esa lw{e m|eksa

ds 50 çfr'kr dh rqyuk esa 51-5 çfr'kr jgk tcfd lw{e m|eksa esa 10

çfr'kr ds okf"kZd o`f} ds y{; ij 15 çfr'kr ls vf/kd jghA _.k

çLrkroksa ds y{; rFkk rst xfr ls ewY;kadu ds fy, cSad us 50 yk[k

:i;s rd _.kksa ds fy, ,l,ebZ ØsfMV Ldksfjax ekWMy fodflr fd;k gS

ftls lHkh 'kk[kkvksa esa vkjaHk fd;k x;k gSA

d- laikf'oZd eqä _.k

cSad us 100 yk[k :i;s rd laikf'oZd eqä@xkajVheqä _.kksa ds

fy, lw{e~ ,oa y?kq m|eksa ¼lhthVh,e,lbZ½ dh ØsfMV xkjaVh ;kstuk

dks dk;kZfUor fd;kA o"kZ 2010&11 ds nkSjku 26]210 ekeys bl

;kstuk ds varxZr doj fd, x, ftlesa 1428 djksM :i, dk

ØsfMV O;; 'kkfey jgkA

[k- vU; igy

10 yk[k :i;s rd dh dk;Zdkjh iwath vko';drk ds fy, ,d

dkEcks mRikn C;kt nj rFkk pkyw [kkrs esa fj;k;r lfgr vkjaHk

fd;k x;k gSA Hkze.k ,oa ;k=k vkijsVjksa dks vfxzeksa ds fy, ubZ

;kstuk Hkh vkjaHk dh xbZ gSA cSad us ,e,l,ebZ dh vis{kkvksa dh iwfrZ

ds fy, dyLVj vk/kkfjr _.k –f"Vdks.k viuk;k gS ftlds varxZr

cSad us bl {ks= ij /;ku nsus ds fy, nks dkjhxj lewg lfgr 41

lewgksa dks viuk;k gSA csgrj xzkgd lsok ,oa lsok esa ikjnf'kZrk ds

fy, cSad us ekbØks rFkk y?kq m|eksa ds fy, cSad dh çfrc)rk dk

dksM viuk;k gS ftls Hkkjrh; cSafdax dksM ,oa ekud cksMZ] eqacbZ
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prescribed by the Banking Codes and Standards Board of
India, Mumbai.

Bank has identified MSME focus branches in addition to
already existing Specialised MSME branches. As on date there
are 523 such branches (59 specialised SME branches & 464
MSME focus branches). Apart from extending 1.00%
concessions on chargeable Interest Rate to Micro Enterprises
for loans up to Rs. 25 lakh, higher Loaning Powers have been
vested to Branch Managers for directly disposing proposals
at Branch Level for financing micro enterprises under
CGTSME. Bank is also pro-actively participating in various
schemes of Government of India like Prime Minster
Employment Generation Programme etc.

c. Recognition

The CGTMSE conferred 2nd award for excellence in
performance for obtaining Credit Guarantee Cover under
CGTMSE up to the year 2010. The Khadi & Village Industry
Commission, Ministry of MSME, Government of India
conferred National Award for Excellence in Lending to Khadi
& Village Industries in North Zone.

iv.  FINANCIAL INCLUSION

Financial inclusion has been priority area for the Bank not only for
compliance with the directives of the Government of India but
also as a business proposition. Thus, Bank has decided to extend
the foot prints of the Bank to the hitherto unbanked areas and take
as many customers as possible on board.

Status of Financial Inclusion
(As on March 31, 2011)

(Amount: Rs Lakh)

Sl. Activity Accounts Amount
No (No in Lacs) (Rs. Crores)

1 No Frill Accounts through Branches 32.43 824.72
2 No Frill Accounts through Business 40.89 178.70

Correspondents

3 Credit Driven Financial inclusion 0.18 52.18

a. Technology Based Financial Inclusion

The Technology based FI programme was implemented in
39 different remote areas in the country thereby covering
3355 villages through 894 Business Correspondent (BC)
Agents. Extensive use of technology leveraging the Core
Banking Solution has been made for providing banking
services in these villages. Bank has been able to extend its
reach to a wider area by use of technology.

Bank has been allocated 4683 villages with population in
excess of 2000 for providing banking services by March
2012. Of these, 2186 villages have already been covered
and BC Agents have been deployed. Over 10 lac enrollments
have been done. The remaining villages shall be covered by
end of March 2012.

}kjk fu/kkZfjr fd;k x;k gSA

cSad us igys ls ekStwn fo'ks"k ,e,l,ebZ 'kk[kkvksa ds vfrfjä

pqfuUnk ,e,l,ebZ dsfUær 'kk[kkvksa dh igpku dh gSA ekStwnk

fLFkfr esa 523 ,slh 'kk[kk,a gSa ¼59 fo'ks"kK ,l,ebZ 'kk[kk,a rFkk 464

,e,l,ebZ dsfUær 'kk[kk,a gSa½A :0 25 yk[k rd ds lw{e m|eksa dks

fn, x, _.kksa esa çHkkjh; C;kt njksa esa 1% dh fj;k;rsa nsus ds

vykok] 'kk[kk çcU/kdksa dks 'kk[kk Lrj ij çR;{k :i ls fuiVku ds

fy, lhthVh,l,ebZ ds varxZr lw{e m|eksa dks foÙk nsus ds fy,

mPp _.k 'kfä;ka çnku dh xbZ gSaA cSad ç/kkuea=h jkstxkj l`tu

dk;ZØe vkfn tSlh Hkkjr ljdkj dh fofHkUu ;kstukvksa esa lfØ;

lgHkkfxrk dk fuokZg dj jgk gSA

x- lEeku

lh th Vh ,e ,l bZ us ekpZ 2010 rd lhthVh,e,lbZ ds varxZr

ØsfMV xkjaVh doj dh çkfIr ds fy, dk;Z fu"iknu esa Js"Brk ds

fy, nwljk iqjLdkj çnku fd;kA [kknh ,oa xzke m|ksx vk;ksx]

lw{;] y?kq o eË;e ¼,e,l,ebZ½ ea=ky;] Hkkjr ljdkj us mÙkjh

vapy esa [kknh ,oa xzke m|ksxksa dks _.k dh mR—"Vrk ds fy,

jk"Vªh; iqjLdkj çnku fd;kA

iv. foÙkh; lekos’ku

;g fu.kZ; fy;k x;k gS fd foÙkh; lekos'ku u dsoy Hkkjr ljdkj ds

funsZ'kksa dk ikyu djus ds fy, cSad ds fy, çkFkfedrk {ks= gS cfYd cSad

ds fy, dkjksckj çLrko ds :i esa Hkh gSA ;g fu.kZ; fy;k x;k gS fd

'kk[kk jfgr {ks=ksa esa cSad 'kk[kkvksa dks miyC/k djok;k tk, vkSj ;FkklaHko

vfËkdkf/kd xzkgdksa dh la[;k dks c<+k;k tk,A

foÙkh; lekos'ku fLFkfr

¼31 ekpZ 2011 dh fLFkfr ds vuqlkj½

¼jkf'k yk[k :i;ksa esa½

Ø- xfrfof/k [kkrs jkf’k

la- ¼la- yk[kksa esa½ ¼djksM+ :-esa½

1 'kk[kkvksa ds ek/;e ls uks fÝy [kkrs 32-43 824-72

2 dkjksckj vfHkdrkZvksa ds ek/;e ls 40-89 178-70

uks fÝy [kkrs

3 ØsfMV Mªkbou foÙkh; lekos'ku 0-18 52-18

d- çkS|ksfxdh vk/kkfjr foÙkh; lekos’ku

çkS|ksfxdh vk/kkfjr foÙkh; lekos'ku dk;ZØe ns'k esa 39 fofHkUu

nwjLFk {ks=ksa esa dk;kZfUor fd, x, tgka 894 dkjksckj vfHkdrkZ@

,tsUVksa ds ek/;e ls 3355 xkaoksa dks doj fd;k x;k gSA dksj cSafdax

lkY;w'ku esa çkS|ksfxdh ds O;kid mi;ksx dks bu xkaoksa esa cSafdax

lsok,a çnku djus ds fy, fd;k x;k gSA cSad bl çkS|ksfxdh ds

mi;ksx ls vkSj vf/kd {ks= esa igqapus esa leFkZ gqvk gSA

cSad dks ekpZ 2012 rd cSafdax lsok,a çnku djus ds fy,

2000 ls vf/kd dh tula[;k okys 4683 xkaoksa dks vkoafVr

fd;k x;k gSA buesa 2186 xkaoksa dks igys doj dj fy;k x;k gS

vkSj dkjksckj vfHkdrkZ@,tsUVksa dks fu;ksftr dj fn;k x;k gSA

10 yk[k ls vfËkd ukekadu fd, gSaA 'ks"k xkaoksa dks ekpZ 2012 ds var

rd doj fd;k tk,xkA
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b. Training to Business Correspondents

Business Correspondent is the face of the Bank in the village
and his conduct has a direct bearing on the reputation of the
Bank. Elaborate training in banking and soft skills is provided
to BCs immediately after appointment. A pool of trainers has
been created in the Bank with help from the Indian Institute
of Bank and Finance, Mumbai which is used for providing
training to the BCs. PNB’s Central Staff College/Zonal Training
Centres/Regional Staff Colleges have conducted 11 such
programmes and trained 247 persons (LDMs, faculty members
of training colleges, Agricultural officers, persons from RSETIs,
etc.) who are used as faculty for further training to BCs.

c. Outreach Programme of RBI

As a part of Outreach programme of RBI, PNB was given the
responsibility of providing banking services to Village Kulharia
(Koilwar Development Block in Bhojpur District, Bihar),
Village Amarut (Gaya District, Bihar), Nalanda & Jehanabad
Districts in Bihar, Village Mastabad (Dist. Alwar), CO:
Bharatpur and Village Malikpur, Dist. Sikar. Resultantly, the
Bank has been providing smart card/GCC/KCC/OD facility
to at least one member of the households in these villages. A
follow up programme pursuant to inclusion of the village
Amarut in Gaya District of Bihar was organized by RBI in
Bihar.

d.  Credit Driven Functional Financial Inclusion Projects

Over 18000 beneficiaries belonging to the under-privileged
category of the society have been identified and provided
financial assistance. Rickshaw Pullers, Weavers, Village level
entrepreneurs managing Common Service Centers, Vegetable
sellers, Milk producers, Construction workers, Contract
workers, Self Help Groups etc. have been provided with
assistance over Rs. 53 crore.

e. Banking KIOSKs

30 Banking KIOSKs have been set up in District Gaya (Bihar),
Rohtak (Haryana) and Bulandshahar (UP) for providing
banking services through ICT based BC model.

f. Registrar for Unique Identification Authority of India
(UIDAI)

Bank has been acting as Registrar to the UIDAI for enrollments
for issue of Unique Identification Numbers to the residents
by the UIDAI. The work on UIDAI enrollment would be
started soon in the District of ALWAR in Rajasthan.

g.  New Products for Financial Inclusion Customer

i. A new product for ICT based FI customers was developed
for catering to the requirement of remittance of funds of
the migrant labourers in big cities. This new product
when implemented, will facilitate transfer of funds
between :

[k- dkjksckj vfHkdrkZvksa ds fy, çf’k{k.k

dkjksckj vfHkdrkZ xkaoksa esa cSad dk vR;f/kd egRoiw.kZ Hkkx gS vkSj

mlds vkpj.k dk cSad dh çfr"Bk ij çR;{k çHkko iM+rk gSA

dkjksckj vfHkdrkZvksa dks cSafdax rFkk mudh {kerkvksa ds fodkl ds

fy, rRdky O;oLFkk dh tkrh gSA çf'k{kdksa dk ,d iwy Hkkjrh;

cSad ,oa foÙk laLFkku] eqEcbZ dh lgk;rk ls cSad esa l`ftr fd;k x;k

gS ftldk dkjksckj vfHkdrkZvksa dks çf'k{k.k nsus ds fy, mi;ksx

fd;k tkrk gSA ih,uch ds dsUæh; LVkQ dkyst vapy çf'k{k.k

dsUæksa @ {ks=h; LVkQ dkystksa esa ,sls 11 dk;ZØe vk;ksftr fd,

x, vkSj 247 O;fä;ksa ¼vxz.kh ftyk çcU/kd] çf'k{k.k dkystksa esa

ladk; lnL;] —f"k vf/kdkjh] vkj,lbZVhvkbZ bR;kfn½ dks çf'kf{kr

fd;k x;k ftudk dkjksckj vfHkdrkZvksa dks vkxs çf'k{k.k nsus ds

fy, ladk; ds :i esa mi;ksx fd;k tkrk gSA

x- Hkkjrh; fjtoZ cSad dk vkmVjhp dk;ZØe

Hkkjrh; fjtoZ cSad ds vkmVjhp dk;ZØe ds Hkkx ds :i esa ih,uch

dks xkao dqYgkfM+;k ¼Hkkstiqj tuin fcgkj dks;yokj fodkl [k.M½]

xkao ve:r ¼x;k tuin fcgkj½] fcgkj esa ukyUnk ,oa tgkukckn

tuin] xkao ekLrkckn ¼tuin vyoj½] e.My dk;kZy; Hkjriqj

vkSj xkao efydiqj] tuin lhdj ds fy, cSafdax lsok,a miyC/k

djokus dk mRrjnkf;Ro fn;k x;k gSA blds ifj.kker cSad bu

xkaoksa esa gkmlgksYM ds de ls de ,d lnL; dks LekVZ dkMZ@

thlhlh/dslhlh/ vksMh lqfo/kk miyC/k djok jgk gSA fcgkj ds x;k

tuin esa xkao ve:r ds lekos’ku ds vuqlj.k esa ,d Qkyksvi

dk;ZØe fcgkj esa Hkkjrh; fjtoZ cSad }kjk vk;ksftr fd;k x;k FkkA

?k- ØsfMV Mªkbou dk;kZRed foÙkh; lekos’ku ifj;kstuk,a

lekt ds lqfo/kkghu Js.kh ls lacaf/kr 18000 ls vf/kd ykHkkfFkZ;ksa

dk irk yxk;k x;k gS vkSj mUgsa foÙkhs; lgk;rk miyC/k djkbZ xbZ

gSA fjD'kkpkydksa] cqudj] lkekU; lsok dsUæksa dk çcU/k djus okys

xzkeLrjh; m|fe;ksa] lCth foØsrkvksa] nqXËkmRikndksa] fuekZ.k dkexkjksa]

dkUVªsDV dkexkjksa] Lo;a lgk;rk lewg bR;kfn dh O;oLFkk dh xbZ

gS vkSj mUgsa 53 djksM+ :i, ls vf/kd dh lgk;rk çnku dh xbZ gSA

M- cSafdax fd;ksLd

30 cSafdax fd;ksLd vkbZ lh Vh vk/kkfjr dkjksckj vfHkdrkZ ekWMy ds

ek/;e ls cSafdax lsokvksa ds fy, ftyk x;k ¼fcgkj½] jksgrd ¼gfj;k.kk½

o cqyan'kgj ¼mÙkj çns'k½ esa LFkkfir fd, x, gSaA

p- Hkkjrh; vuU; igpku çkf/kdj.k ds fy, jftLVªkj

¼;wvkbZMh,vkbZ½

cSad ;wvkbZMh,vkbZ }kjk fuokfl;ksa dks vuU; igpku la[;kvksa dks

tkjh djus ds fy, ukekadu gsrq ;wvkbZMh,vkbZ jftLVªkj ds :i esa

dk;Z djrk jgk gSA ;wvkbZMh,vkbZ ls lacaf/kr ukekadu dk;Z jktLFkku

ds vyoj ftys esa 'kh?kz vkjaHk fd;k tk,xkA

N- foÙkh; lekos'ku xzkgd ds fy, u, mRikn

i. cM+s 'kgjksa esa çoklh Jfedksa dh fuf/k;ksa ds çs"k.k dh vko';drk

dks le>rs gq, vkbZ lh Vh vk/kkfjr foÙkh; laLFkk xzkgdksa ds

fy, u, mRikn ftUgsa tc dk;kZfUor fd;k x;k] fuEufyf[kr

ds chp fuf/k;ksa ds varj.k dks ljy cuk,axsaA
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a. FI accounts

b. FI account and CBS account (in PNB)

c. FI account and CBS account (other banks)

ii. In built overdraft: The FI account carries an in built
overdraft of Rs 500/-. Overdraft up to Rs.2500/- is
available with prior approval of the Branch Manager.

h. Financial Literacy and Credit Counseling Centres (FLCC)

The Financial Literacy and Credit Counseling Centres have
been set up to impart financial education and provide face to
face counseling on financial issues related to banking, viz.,
deposits, opening of No frill Accounts, preventive and curative
credit counseling, etc. Bank has Lead Bank responsibility in
57 districts where we have FLCCs along with one in Delhi,
taking the total number to 58. During the year 2010-11,
86,645 number of enquiries were made in these FLCCs and
73,856 persons attended the seminars conducted by them.

v. ASSET QUALITY

Ratio of Gross NPAs to Gross Advances of the Bank stood at 1.79%
at the end of March’ 2011, while the ratio of Net NPAs to Net
Advances was 0.85%. In case of all Non-Performing Assets (NPAs),
account-specific resolution strategies were implemented and
progress was monitored regularly. While thrust was given to
upgrade NPAs to performing category, enforcement action under
SARFAESI Act was initiated in eligible cases. Compromise/
negotiated settlement was adopted as another strategy to tackle
NPAs.

Based on experience gained and regulatory guidelines, Bank’s
‘Policy on Recovery of Loans & NPA Management’ was fine tuned.
Special recovery campaigns (Rin Mukti Shivirs) were launched at
various locations where Senior Authorities from Circle Office/Head
Office and FGMs participated for on-the-spot decisions for
resolution of accounts i.e., One Time Settlement (OTS)/
Upgradation, etc. Bank has set up specialized branches known as
Asset Recovery Management Branches (ARMBs) and specialized
cells known as Special Asset Recovery Cells (SARCs) which function
exclusively for resolving NPAs. Presently, 17 ARMBs and 50 SARCs
are functioning. The Bank also took the following steps:

• Special OTS Policy was formulated for Agriculture Debt Relief
Accounts for resolution of NPAs under Agriculture Debt Relief
Accounts. This special scheme has proved useful in providing
relief to borrowers under this segment.

• Continuing “Prayaas” staff Incentive Scheme for associating
staff members in recovery efforts in non-performing advances
and in written-off accounts.

• Engagement of Resolution Agents including ARCs and
honorably retired bank officials on commission basis.

d½ foÙkh; lekos'ku [kkrs

[k½ foÙkh; lekos'ku [kkrk rFkk lhch,l [kkrk ¼ih,uch esa½

x½ foÙkh; lekos'ku [kkrk rFkk lhch,l [kkrk ¼vU; cSad½

ii. bu&fcYV vksojMªkQV : foÙkh; lekos'ku [kkrs esa 500@&

:0 dk bufcYV vksojMªkQV gSA 2500@& :0 rd dk

vksojMªkQV 'kk[kk çcU/kd ds iwoZ vuqeksnu ls miyC/k gSA

t- foÙkh; lk{kjrk ,oa _.k ijke’kZ dsUæ ¼,Q,ylhlh½

foÙkh; ,oa ØsfMV ijke'kZnk;h dsUæksa dks foÙkh; f'k{kk vkSj tekjkf'k;ksa]

uks fÝy [kkrksa dks [kksyuk] fuokjd ,oa lk/; _.k ijke'kZnkrk

vkfn tSlh cSafdax ls lac) foRrh; eqnnksa ij vkeus lkeus ijke'kZ

çnku djus ds fy, vkjaHk fd;k x;k FkkA cSad dk 57 ftyksa esa

vxz.kh cSad dk mÙkjnkf;Ro gS tgka gekjs foÙkh; lk{kjrk ,oa _.k

ijke'kZnkrk dsUæ ¼,Q,ylhlh½ gSa vkSj ,d fnYyh esa Hkh gS vFkkZr

bu dh dqy la[;k 58 gSA o"kZ 2010&11 ds nkSjku 86645 la[;k dh

iwNrkN ,Q,ylhlh esa dh xbZ Fkh vkSj ,Q,ylhlh }kjk vk;ksftr

lsehukjksa esa 73856 yksxksa us Hkkx fy;kA

>- vkfLr xq.koÙkk

cSad ds ldy vfxzeksa esa ldy ,uih, dk vuqikr ekpZ] 2011 ds var esa

1-79 çfr'kr jgk tcfd fuoy vfxzeksa ls fuoy ,uih, dk vuqikr 0-85

çfr'kr FkkA lHkh vutZd vkfLr;ksa ¼,uih,½ ds ekeys esa] [kkrk fofufnZ"V

çLrko j.kuhfr;ksa dks dk;kZfUor fd;k x;k vkSj çxfr dks fu;fer #i ls

e‚fuVj fd;k x;kA ;|fi vutZd vkfLr;ksa dks vtZd vkfLr;ksa esa mUur

djus ij cy fn;k x;k Fkk rFkkfi ljQslh ¼SARFAESI½ vf/kfu;e ds

varxZr çorZu dkjZokbZ mi;qä ekeyksa esa vkjaHk dh xbZ FkhA le>kSrk

@ckrphr O;oLFkkiu dks vutZd vkfLr;ksa ls fuiVus ds fy;s nwljs

mik; ds #i esa viuk;k x;k FkkA

çkIr vuqHko rFkk fofu;ked ekxZfunsZ'kksa ds vk/kkj ij cSad dh ^*_.k dh

olwyh rFkk ,uih, çca/ku uhfr** dks larqfyr #i ls rS;kj fd;k x;kA

fo'ks"k olwyh vfHk;ku ¼_.k eqfä f'kfoj½ fofHkUu LFkkuksa ij vkjaHk fd;s

x;s tgka eaMy dk;kZy;@ç/kku dk;kZy; ls ofj"B çkf/kdkfj;ksa rFkk

QhYM egkçca/kdksa us [kkrs ds çLrko vFkkZr~ ,d ckjxh fuiVkjk ¼vksVh,l½

mUu;u vkfn ds fy;s mlh LFkku ij fu.kZ; ysus esa lgHkkfxrk dhA cSad

us vkfLr olwyh çca/ku 'kk[kkvksa ¼,vkjch,e½ ds #i esa tkuh tkus okyh

fo'ks"k 'kk[kk;sa rFkk fo'ks"k vkfLr olwyh d{k ¼,l,vkjlh½ ds #i esa tkuh

tkus okyh 'kk[kk;sa LFkkfir dh tks ,uih, ds lek/kku ds fy;s vuU; #i

ls dk;Z djrh gSaA ekStwnk le; esa 17 vkfLr olwyh çca/ku 'kk[kk;sa rFkk

50 fo'ks"k vkfLr olwyh d{k dk;Z dj jgs gSaA cSad us fuEu fyf[kr dne

Hkh mBk,a gSa%

• fo'ks"k ,deq'r fuiVku ¼vksVh,l½ i‚fylh —f"k _.k lgk;rk [kkrksa

ds varxZr vutZd vkfLr;ksa ds lek/kku ds fy;s rS;kj dh xbZA ;g

fo'ks"k ;kstuk bl {ks= ds varxZr _f.k;ksa dh lgk;rk çnku djus

esa mi;ksxh çekf.kr gqbZ gSA

• vutZd vfxzeksa esa olwyh ç;klksa rFkk cês Mkys x;s [kkrksa esa LVkQ

lnL;ksa dks lac) djus ds fy;s ̂ *ç;kl** LVkQ çksRlkgu ;kstuk dks

tkjh j[kk x;kA

• deh'ku vk/kkj ij ,vkjlh rFkk lsok fuo`Ùk cSad dfeZ;ksa lfgr

fjtksY;w'ku ,tsUVksa dks yxkukA
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• New ARMBs have been opened at five different centres for
focused attention in resolution of NPAs particularly in category
of Rs.10 lac and above. Drawing account specific strategic
plan, comprehensive review of ARMBs and steps for their
revamp have been initiated.

• Recovery Campaign was celebrated during the period
15.07.2010 to 15.08.2010 for recovery in written-off
accounts, through which Rs 27.25 crore was recovered.

• The year 2010-11 was designated as “Year of NPA Resolution
through OTS” for faster resolution of NPAs and OTS in 66284
accounts was approved.

• For seizures and sale of vehicles of defaulter borrowers, Board
approved the procedure for repossession and sale of security
including Tractors.

• Delegated powers were revised for sanction, filing/defending
in the name of Bank, monetary suits, application to tribunals,
reference to arbitration, recovery proceedings, appeal, etc.

• Special campaign to hold Lok Adalats was launched at district
level in 18 Circles during the period 20.11.2010 to 20.12.2010
for resolution of NPA accounts involving amount upto Rs.10
lac.

Accounts with aggregate outstanding of Rs 409.96 crore were
upgraded to “Standard” category. Total cash recoveries in NPA
accounts amounted to Rs 1170.01 crore during the year. Through
well defined recovery policy, 66,573 NPAs amounting to Rs 893.76
crore were resolved through negotiated settlements. Besides, 3
NPAs amounting to Rs 7.93 crore have been resolved through sale
to ARCs / other banks / NBFCs as per RBI guidelines. During the
year 2010-11, Bank recovered Rs 513.34 crore out of the accounts
earlier written-off.

a. Industrial Rehabilitation

Bank continued its efforts towards rehabilitation of
potentially viable sick units to provide the much needed
relief to industrial sector by debt restructuring. Bank has been
assigned the role of ‘Operating Agency’ of BIFR in number
of accounts. During 2010-11, Draft Rehabilitation Scheme
(DRS) was formulated by the bank as ‘Operating Agency’ of
BIFR in 4 accounts. Bank implemented rehabilitation
package in 3 cases sanctioned by BIFR during 2010-11.

b. Corporate Debt Restructuring (CDR)

To ensure timely restructuring of debt of viable borrowers
availing credit facilities under consortium/multiple banking,
a transparent mechanism is available under CDR system.
During the year 2010-11, 8 accounts with outstanding of Rs
410 crore were restructured through the CDR mechanism.
Out of the 8 restructured accounts, PNB has been assigned
the role of Monitoring Institution in 5 accounts.

• ubZ vkfLr olwyh çca/ku 'kk[kkvksa dks] fo'ks"k #i ls 10 yk[k #i;s

vkSj mlls vf/kd dh Js.kh esa vutZd vkfLr;ksa ds lek/kku ij

Ë;ku dsfUær djus ds fy;s ikap fofHkUu dsUæ [kksys x;s gSaA [kkrk

fofufnZ"V j.kuhfr ;kstuk rS;kj djuk] vkfLr olwyh çca/ku 'kk[kkvksa

dh laiw.kZ leh{kk rFkk muds iqu#)kj ds fy;s mBk;s x;s dneksa dh

'kq#vkr dh xbZ gSA

• olwyh vfHk;ku cês [kkrs Mkys x;s [kkrksa esa olwyh ds fy;s

15-7-2010 ls 15-8-2010 dh vof/k ds nkSjku euk;k x;k ftlesa

27-25 djksM+ #i;s olwy fd;s x;sA

• o"kZ 2010&11 dks vutZd vkfLr;ksa ds 'kh?kzkfr'kh?kz fuiVku ds fy;s

^*,deq'r fuiVku ds ek/;e ls vutZd vkfLr çLrko o"kZß ds #i

esa ukfer fd;k x;k Fkk vkSj 66]284 [kkrksa esa ,deq'r fuiVku dks

vuqeksfnr fd;k x;k FkkA

• pwddrkZ _f.k;ksa ds okgu ds vf/kxzg.k o fcØh ds fy;s cksMZ us

VªsDVjksa lfgr çfrHkwfr dk iquxZzg.kkf/kdkj rFkk fcØh ds fy;s çfØ;k

dks vuqeksfnr fd;kA

• cSad ds uke esa eatwjh] nkf[ky djuk@cpko djuk] ekSfæd eqdneksa]

U;k;kf/kdkfj;ksa ds fy;s vkosnuksa] e/;LFkrk ds lanHkZ] olwyh dk;Zokfg;ksa]

vihy vkfn ds fy;s çR;k;ksftr 'kfä;ksa dks la'kksf/kr fd;k x;k FkkA

• 10 yk[k :i;s rd dh 'kkfey jde ds vutZd [kkrksa ds lek/kku

ds fy, 20-11-10 ls 20-12-10 dh vof/k ds nkSjku 18 eaMyksa esa

ftyk Lrj ij yksd vnkyrksa ds fy, fo'ks"k vfHk;ku vkjaHk fd, x,

FksA

:i;s 409-96 djksM+ dh dqy cdk;k jkf'k ds [kkrksa dks ^ekud* Js.kh esa

mUur fd;k x;k FkkA vutZd vkfLr [kkrksa esa dqy udn olwfy;ka o"kZ ds

nkSjku 1170-01 djksM+ :i;s jghaA lqifjHkkf"kr olwyh ikfylh ds ek/;e ls

893-76 djksM+ :i;s dh jkf'k ds 66]573 vutZd vkfLr [kkrksa dk ckrphr

ds ek/;e ls lek/kku fd;k x;kA blds vykok] 7-93 djksM+ :i;s dh

jde ds 3 vutZd vkfLr [kkrksa dk Hkkjrh; fjtoZ cSad ds ekxZ funsZ'kksa ds

vuqlkj , vkj lh@vU; cSadksa@,uch,Qlh dks fcØh ds ekË;e ls

lekËkku fd;k x;kA o"kZ 2010&11 ds nkSjku cSad us igys ls cês Mkys x,

[kkrksa esa ls 513-34 djksM+ :i;s olwy fd,A

d- vkS|ksfxd iquLFkkZiuk

cSad us _.k iqu% lajpuk }kjk vkS|ksfxd {ks= dks vko';d lgk;rk

çnku djus ds fy, laHkkO; vFkZ{ke :X.k ;wfuVksa dh iqu% LFkkiuk ds

ç;kl tkjh j[ksA cSad dks cM+h la[;k esa [kkrksa esa chvkbZ,Qvkj dh

^ifjpkyudkjh ,tsalh* dh Hkwfedk fufnZ"V dh xbZ~ gSA o"kZ 2010&11

ds nkSjku] MªkQV iqu% LFkkiuk ;kstuk ¼Mhvkj,l½ cSad }kjk 4 [kkrksa

esa chvkbZ,Qvkj dh ^ifjpkyudkjh ,tsalh* ds :i esa rS;kj dh xbZ

FkhA cSad us o"kZ 2010&11 ds nkSjku chvkbZ,Qvkj }kjk Loh—r 3

ekeyksa esa iqu% LFkkiuk iSdstksa dks dk;kZfUor fd;kA

[k- fuxfer _.k iqulZajpuk ¼lhMhvkj½

la?kh; @ cgqfo/k cSafdax ds varxZr _.k lqfo/kkvksa dk mi;ksx djus

okys laHkkfor _f.k;ksa ds _.k dh le; ls iqulaZjpuk lqfuf'pr

djus ds fy,] ikjn'khZ eSdsfuTe lhMhvkj ç.kkyh ds varxZr miyCËk

gSA o"kZ 2010&11 ds nkSjku 410 djksM+ :i;s dh cdk;k okys 8

[kkrksa dks lhMhvkj eSdsfute ds ek/;e ls iqu% lajfpr fd;k x;k

FkkA 8 iqu% lajfpr [kkrksa esa ls 5 [kkrksa esa ih,uch dks e‚fufVfjax

laLFkk dh Hkwfedk fufnZ"V dh xbZ FkhA

02 PNB Director Report.p65 6/1/2011, 11:27 AM33



34

c. Debt Restructuring Mechanism for Small & Medium
Enterprises

Bank has adopted Debt Restructuring Mechanism for Small
& Medium Enterprises (DRM for SMEs) on the lines of CDR
since 2005-06. Under this, timely restructuring of SMEs facing
genuine problems is ensured. During the year under review,
Bank restructured 224 accounts with aggregate outstanding
of Rs 459 crore.

d. Restructuring – Others

Bank has also put in place a transparent mechanism for
restructuring of debts of potentially viable units, which are
facing temporary problems due to factors beyond their control
and those which cannot be covered under BIFR/CDR/DRM
for SMEs. During the year 2010-11, 577 accounts involving
Rs 2349 crore were restructured/rescheduled under this
category.

4. FOCUS ON SUSTAINABILITY

The risk management philosophy and policy of the Bank is an
embodiment of the Bank’s approach to understand, measure and
manage risks and aims at ensuring growth of healthy asset portfolio.
This would entail adopting leadership approach in products and
segments well understood by the Bank and having pre-determined
risk standards of moderate to low risk level, taking limited exposure
in high risk areas, striking a balance between the risk and return
and also striving towards improving market share to maximize
shareholder value.

a. Credit Risk

The Bank has robust credit risk framework and has placed
credit risk rating models on central server based system ‘PNB
TRAC’, which provides scientific basis for assessing credit
risk rating of a client. The Bank has added a new credit risk
rating model for ‘Advance against Lease Rentals’ exposures.
Periodic validation exercises of the rating models are
undertaken and rating migration and default rate analysis are
carried out to test robustness of rating models. The output of
the rating models is used in the decision making of the Bank
viz., sanction, pricing and monitoring of loan portfolio. The
Bank has set a benchmarked portfolio distribution in terms of
Low Risk, Medium Risk & High Risk Categories and the actual
portfolio is monitored on quarterly basis and the same is
placed before the Risk Management Committee (RMC) of the
Board. Taking a step further, the Bank has developed and
placed on central server credit scoring models in respect of
retail banking and SME sector advances. These processes have
helped the Bank to ensure efficient service delivery, uniformity
in approach and facilitate storage of data and analysis thereof.
Scoring model for farm sector loans has also been developed.

x- y?kq ,oa e/;e m|eksa ds fy, _.k iqulaZjpuk eSdsfuTe

cSad us o"kZ 2005&06 ls lhMhvkj ds vuqlkj y?kq ,oa e/;e m|eksa

ds fy, _.k iqulaZjpuk eSdsfuTe dks viuk;k gSA bl eSdsfuTe ds

varxZr okLrkfod leL;kvksa dk lkeuk djus ds fy, le; ls

iqulaZjpuk lqfuf'pr dh xbZ gSA leh{kk/khu o"kZ ds nkSjku] cSad us

:0 459 djksM+ ds dqy cdk;k jkf'k ds 224 [kkrksa dh iqulaZjpuk

dhA

?k- iqu% lajpuk & vU;

cSad us mu laHkkfor :i ls mcj ldus okys ;wfuVksa ds _.kksa dh

iqu%lajpuk ds fy, ikjn'khZ eSdsfuTe Hkh çLrqr fd;k gS tks muds

fu;a=.k ls ckgj ?kVdksa ds dkj.k vLFkkbZ leL;kvksa dk lkeuk dj

jgs gSa vkSj os ftUgsas y?kq ,oa e/;e m|eksa ds fy, chvkbZ,Qvkj@

lhMhvkj@Mhvkj,e ds varxZr doj ugha fd;k tk ldrkA o"kZ

2010&11 ds nkSjku 2349 djksM+ :i;s dh jkf'k ds 577 [kkrksa dks

bl Js.kh ds varxZr iqu%lajfpr@iqu%fu/kkZfjr fd;k x;k FkkA

4- nh?kZdkyhurk ij Qksdl

cSad dh tksf[ke çca/ku n'kZu ,oa uhfr cSad ds –f"Vdks.k dk ewrZ:i gS

ftlls mik;ksa dks le>k tk lds ,oa tksf[keksa dk çca/ku fd;k tk lds

rFkk nq:Lr vkfLr iksVZQksfy;ks ds fodkl dks lqfuf'pr djus dk y{;

ik;k tk ldsA ;g cSad }kjk lqfoK mRiknksa rFkk [kaMksa esa usr`Ro –f"Vdks.k

dks viukus ds fy, vfrvko';d gksxk vkSj de tksf[ke Lrj ds fy,

larqyu ds iwoZ fu/kkZfjr tksf[ke ekud gksaxs] mPp tksf[ke {ks=ksa esa lhfer

,Dlikstj gksaxs] tksf[ke ,oa fjVuZ ds chp larqyu mRiUu gksxk vkSj

'ks;jËkkjd ewY; dks vf/kdre djus ds fy, cktkj 'ks;j esa lq/kkj gsrq

ç;kl djus ds fy, vko';d gksxkA

d- _.k tksf[ke

cSad us ØsfMV tksf[ke ÝseodZ dks larqfyr fd;k gS vkSj dsUæh;

loZj vk/kkfjr ç.kkyh ^*ih,uch Vªsd** ij ØsfMV tksf[ke ewY;kadu

e‚Myksa dks çLrqr fd;k gS tks xzkgd ds ØsfMV tksf[ke ewY;kadu ds

fy;s oSKkfud vk/kkj miyC/k djrk gSA cSad us yht fdjk;ksa ij

vfxzeksa ,Dlikstjksa ds fy;s u;k ØsfMV tksf[ke ewY;kadu e‚My

tksM+ fn;k gS A ewY;kadu e‚Myksa ds vkof/kd oS/krk ç;ksx dks vkjaHk

fd;k x;k gS vkSj ewY;kadu çolu rFkk pwd nj fo'ys"k.k ewY;kadu

ekMyksa ds larqyu ds ijh{k.k ds fy;s dk;kZfUor fd;s tkrs gSaA

ewY;kadu e‚Myksa dk vkmViqV cSad dh fu.kZ; {kerk vFkkZr~ _.k

iksVZQksfy;ks dh eatwjh] çkbflax rFkk e‚fuVfjax esa ç;qä fd;k x;k

gSA cSad us de tksf[ke] e/;e tksf[ke rFkk mPp tksf[ke Jsf.k;ksa ds

vuqlkj cSap ekdZ iksVZQksfy;ks forj.k LFkkfir fd;k gS rFkk okLrfod

iksVZQksfy;ks frekgh vk/kkj ij e‚fuVj fd;k tkrk gS vkSj mls cksMZ

dh tksf[ke çca/ku lfefr ds le{k çLrqr fd;k tkrk gSA bl fn'kk

esa ,d dne vkxs c<+rs gq,] cSad us fjVsy cSafdax rFkk ,l,ebZ {ks=

vfxzeksa ds laca/k esa lSUVªy loZj ØsfMV Ldksfjax e‚My dks fodflr

djrs gq, mls çLrqr fd;k gSA bu çfØ;kvksa ls cSad dks lgk;rk

feyh gS fd dq'ky lsok fMyhojh lqfuf'pr dh tk lds] –f"Vdks.k

es ,d#irk ykbZ tk lds ,oa MkVk dk LVksjst ,oa mldk fo'ys"k.k

fd;k tk ldsA QkeZ {ks= _.kksa ds fy;s Ldkskfjax e‚My dks Hkh

fodflr fd;k x;k gSA
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b. Market Risk

The Bank has in place a well defined organizational structure
for market risk management functions, which looks into the
process of overall management of market risk viz. interest
rate risk, foreign exchange risk, liquidity risk and implements
methodologies for measuring and monitoring the same. Tools
like stress testing, duration, modified duration, VaR etc are
being used in managing risks in treasury operations.

Asset liability management of the Bank is done on proactive
basis to manage any eventuality. Although liquidity position
in the system remained tight during the year, the Bank
managed to tide over the situation through proactive liquidity
management through various prescribed tools like Repo,
Reverse Repo etc. With Core Banking Solution (CBS) covering
entire branch network, the Asset Liability Management in
respect of all assets and liabilities is being done on daily basis.
Moreover, fixing BPLR/Base rate and interest rates in respect
of assets and liabilities products is done on scientific basis.
The Bank has moved from BPLR to Base Rate System for
pricing of fresh loans/renewal of existing loans with effect
from 1st July 2010.

c. Operational Risk

Bank has established organizational structure for operational
risk management functions which looks into the process of
overall management of operational risk. Under the operational
risk management framework and ORM Policy, Bank is
identifying, measuring, monitoring and controlling/ mitigating
operational risks by analyzing historical loss data, Risk and
Control Self Assessment Surveys (RCSAs), Key Risk Indicators
(KRIs) and Scenario Analysis. Bank has also introduced an
online OpRisk Solution under Enterprise wide Data
Warehouse Project and placed it on central server to take
care of various aspects of data capturing and management
information system at various levels.

d. New Capital Adequacy Framework

The Bank has migrated to New Capital Adequacy Framework
(NCAF), popularly known as Basel II w.e.f March 2008. The
approaches prescribed by the regulatory authorities viz.,
Standardized Approach under Credit Risk and Basic Indicator
Approach under Operational Risk have been implemented.
The Bank has adopted Standard Duration Approach for Market
Risk. As per RBI guidelines, relevant policies such as Policy for
Internal Capital Adequacy Assessment Process (ICAAP),
Disclosure Policy, Credit Risk Mitigation & Collateral
Management Policy and Policy on Stress testing have been
approved by the Board and since been implemented. Bank is
working towards adoption of advanced approach to manage
different risks and the estimation of various risk elements is
already in progress. Bank has already applied to RBI for
migration to “Standardised Approach” under Operational Risk.

[k- cktkj tksf[ke

cSad us cktkj tksf[ke çca/ku dk;ksaZ ds fy, lqifjHkkf"kr laxBukRed

lajpuk fodflr dh gS tks cktkj tksf[ke vFkkZr~ C;kt nj tksf[ke]

fons'kh fofue; tksf[ke] rjyrk tksf[ke ds lewps çca/ku dh çfØ;k

dks ns[krk gS vkSj mlds ewY;kadu ,oa e‚fuVfjax dh ç.kkfy;ksa dks

dk;kZfUor djrk gSA nckc ijh{k.k] vof/k] la'kksf/kr vof/k] oh,vkj

tSls midj.kksa dks Vªstjh ifjpkyuksa esa tksf[keksa dk çcU/ku djus esa

ç;qä fd;k tk jgk gSA

cSad dh vkfLr ns;rk çca/ku fdlh çdkj dh laHkkO;rk dh O;oLFkk

ds fy;s lfØ; vk/kkj ij fd;k tkrk gSA ;|fi ç.kkyh esa rjyrk

fLFkfr o"kZ ds nkSjku dfBu jgh rFkkfi cSad us jsiks] fjolZ jsiks vkfn

tSls fofHkUu fu/kkZfjr midj.kksa ds ek/;e ls lfØ; rjyrk çca/ku

ds tfj;s fLFkfr dh O;oLFkk dhA lewps 'kk[kk uSVodZ dks doj djus

okys dksj cSafdax lkY;w'ku ¼lhch,l½ lHkh vkfLr;ksa ,oa ns;rkvksa ds

laca/k esa vkfLr ,oa ns;rk çcU/ku nSfud vk/kkj ij fd;k tk jgk gSA

blds vykok vkfLr;ksa ,oa ns;rkvksa mRiknksa ds laca/k esa chih,yvkj@

csl nj rFkk C;kt njksa dk fuËkkZj.k oSKkfud vk/kkj ij fd;k tkrk

gSA cSad us 1 tqykbZ 2010 ls u, _.kksa dh çkbflax@ekStwnk _.kksa

ds uohdj.k ds fy, chih,yvkj ls csl nj ç.kkyh esa ifjorZu dj

fn;k gSA

Øã ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã

ºãö‡ãŠ ¶ãñ ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠã¾ããô Öñ¦ãì ÔãâØãŸ¶ãã¦½ã‡ãŠ ¤ãâÞãã Ô©ãããä¹ã¦ã

ãä‡ãŠ¾ãã Öõ, •ããñ ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ‡ãñŠ Ôã½ãØãÆ ¹ãÆºãâ£ã¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ªñŒã¦ãã Öõ ý

¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆñŠ½ãÌã‡ãÃŠ ‚ããõÀ ‚ããñ‚ããÀ†½ã ¹ããùãäÊãÔããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã,

ºãö‡ãŠ †ñãä¦ãÖããäÔã‡ãŠ Öããä¶ã ¡ã›ã ‡ãñŠ ãäÌãÍÊãñÓã¥ã, •ããñãäŒã½ã ‚ããõÀ ãä¶ã¾ãâ¨ã¥ã ÔÌã-ãä¶ã£ããÃÀ¥ã

ÔãÌãóàã¥ã (‚ããÀÔããè†Ôã††Ôã), ½ãÖ¦Ìã¹ãî¥ãÃ •ããñãäŒã½ã ÔãîÞã‡ãŠãò (‡ãñŠ‚ããÀ‚ããƒÃ†Ôã) ‚ããõÀ

¹ããäÀ¹ãÆñà¾ã ãäÌãÍÊãñÓã¥ã ́ ãÀã ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ããò ‡ãŠãè ¹ãÖÞãã¶ã, ‚ã¶ãì½ãã¶ã, ãä¶ãØãÀã¶ããè

‚ããõÀ ãä¶ã¾ãâ¨ã¥ã/‚ãÊ¹ããè‡ãŠÀ¥ã ‡ãŠÀ ÀÖã Öõ ý ºãö‡ãŠ ¶ãñ ƒâ›À¹ãÆãƒ•ã Ìããƒ¡ ¡ã›ã Ìãñ¾ãÀÖã„Ôã

¹ãÆãñ•ãñ‡ã‹› ‡ãñŠ ‚ãâ¦ãØãÃ¦ã †‡ãŠ ‚ããù¶ãÊããƒ¶ã ‚ããù¹ããäÀÔ‡ãŠ ÔããùÊ¾ãîÍã¶ã ¼ããè ÊããØãî ãä‡ãŠ¾ãã Öõ

‚ããõÀ ¡ã›ã ‚ããä¼ãØãÆÖ¥ã ‡ãñŠ ãäÌããä¼ã¸ã ¹ãÖÊãì‚ããò ‚ããõÀ ãäÌããä¼ã¸ã Ô¦ãÀãò ¹ãÀ ¹ãÆºãâ£ã ÔãâÀÞã¶ãã

¹ãÆ¥ããÊããè ‡ãŠã £¾ãã¶ã ÀŒã¶ãñ ‡ãñŠ ãäÊã† „Ôãñ ‡ãñŠ¶³ãè¾ã ÔãÌãÃÀ ¹ãÀ ÀŒãã Öõ ý

Üã ¶ã¾ãã ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ¤ãâÞãã

ºãö‡ãŠ ¶ãñ ½ããÞãÃ 2008 Ôãñ ¶ã† ¹ãâî•ããè ¹ã¾ããÃ¹¦ã¦ãã ¤ãâÞãñ (†¶ãÔããè††¹ãŠ) •ããñ ãä‡ãŠ Ôãã½ãã¶¾ã¦ã¾ãã

ºãñÔãÊã-II ‡ãñŠ Â¹ã ½ãò •ãã¶ãã •ãã¦ãã Öõ, ½ãò ‚ãâ¦ããäÀ¦ã ãä‡ãŠ¾ãã Öõ ý ãäÌããä¶ã¾ãã½ã‡ãŠ ´ãÀã

ãä¶ã£ããÃãäÀ¦ã ÒãäÓ›‡ãŠãñ¥ã ‚ã©ããÃ¦ãá ¨ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ÒãäÓ›‡ãŠãñ¥ã

‚ããõÀ ¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ •ããñãäŒã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ½ãîÊã Ôãâ‡ãñŠ¦ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã ‡ãŠãñ ‡ãŠã¾ããÃãä¶Ìã¦ã

‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ ý ºãö‡ãŠ ¶ãñ ½ãã‡ãóŠ› •ããñãäŒã½ã ‡ãñŠ ãäÊã† ½ãã¶ã‡ãŠ ‚ãÌããä£ã ÒãäÓ›‡ãŠãñ¥ã

‡ãŠãñ ‚ã¹ã¶ãã¾ãã Öõ ý ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ‚ããâ¦ããäÀ‡ãŠ

¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ãä¶ã£ããÃÀ¥ã ¹ãÆãä‰ãŠ¾ãã (‚ããƒÃÔããè††¹ããè) Öñ¦ãì ¹ããùãäÊãÔããè, ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

¹ããùãäÊãÔããè, ̈ ãÉ¥ã •ããñãäŒã½ã ‚ãÊ¹ããè‡ãŠÀ¥ã †Ìãâ Ôãâ¹ãããäÍÌãÃ‡ãŠ ¹ãÆºãâ£ã¶ã ¹ããùãäÊãÔããè ‚ããõÀ ¦ã¶ããÌã

¹ãÀãèàã¥ã ¹ãÀ ¹ããùãäÊãÔããè •ãõÔããè ÔãâØã¦ã ¹ããùãäÊããäÔã¾ããò ‡ãŠãñ ºããñ¡Ã ´ãÀã ‚ã¶ãì½ããñãäª¦ã ãä‡ãŠ¾ãã

Øã¾ãã Öõ ‚ããõÀ ‚ãºã ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ ý ºãö‡ãŠ ãäÌããä¼ã¸ã •ããñãäŒã½ããò ‡ãñŠ

¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† „¸ã¦ã ÒãäÓ›‡ãŠãñ¥ã ‡ãŠãñ ‚ã¹ã¶ãã¶ãñ ¹ãÀ ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖã Öõ ‚ããõÀ ãäÌããä¼ã¸ã

•ããñãäŒã½ããò ‡ãñŠ ‚ãã‡ãŠÊã¶ã ‡ãŠã ‡ãŠã¾ãÃ ÞãÊã ÀÖã Öõ ý ºãö‡ãŠ ¶ãñ ¹ãÖÊãñ Öãè ¹ããäÀÞããÊã¶ãØã¦ã

•ããñãäŒã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã "½ãã¶ã‡ãŠãè‡ãðŠ¦ã ÒãäÓ›‡ãŠãñ¥ã" ½ãò ‚ãâ¦ãÀ¥ã Öñ¦ãì ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ

ºãö‡ãŠ ‡ãŠãñ ‚ããÌãñª¶ã ãäª¾ãã Öõ ý
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5. INTERNATIONAL BUSINESS

Bank’s total forex turnover from exports, imports and remittances
amounted to Rs 1, 20,526 crore in FY 2011, registering a growth
of 17.34% over previous year. Export credit outstanding stood at
Rs 11,074 crore at the end of March 2011 against Rs 8,294 crore
at end March 2010, registering a growth of over 34%.

The Bank has 175 branches authorized to handle foreign exchange
business (including two Foreign Exchange Offices) which are
provided with the SWIFT connectivity. Over 520 banks worldwide
have been approved to facilitate trade transactions of our clients.
Besides, Bank has set up 11 specialized International Banking
Branches (IBBs) at important centres for dedicated service to
exporter/importer clients. An International Service Branch and a
Centralized Back Office for Trade Finance at Delhi, have also been
set up to handle all foreign inward remittances and expeditious
processing of export/import documents. To facilitate International
travel, Bank has launched “World Travel Card” which is a prepaid
card denominated in USD, GBP and EURO.

In order to centralize opening of NRI accounts by any of the Bank’s
branches in India and for offering speedy services like issuance of
pass book, cheque book, ATM cum Debit cards, Internet Banking
Services, etc, a Back Office (E-bay) has been set up at Delhi.

Exchange bureaus at important tourist centres for encashment of
foreign currency notes/travellers cheques by foreign tourists/NRIs
etc has also been set up. Bank has entered into Rupee Drawing
Arrangements (RDA) with 29 Exchange Houses in Gulf countries
and one in Singapore to facilitate remittances from NRIs. In
addition, the Bank has web based remittance arrangements under
Money Transfer Service Scheme (MTSS) through Xpress Money,
Money Gram, Buy India online, Ezremit and Western Union.

6. TREASURY OPERATIONS

The Bank’s investment portfolio rose to Rs 95,513 crore at the end
of March’ 2011 from Rs 78,058 crore last year. During the period,
income from Investments was Rs 5698 crore against Rs 4577 crore
last year. The Bank had meticulously complied with statutory
prescriptions relating to CRR and SLR, in compliance under section
19(2) of Banking Regulation Act 1949 and prudential norms
prescribed by RBI relating to treasury operations.

7. BUSINESS DIVERSIFICATION

Mutual Fund: Bank is distributing and marketing Mutual Fund
products of UTI AMC & Principal PNB AMC. During FY 2010-11,
Bank earned brokerage to the tune of Rs.2.19 crore.

Gold Coin Business: Under the Gold Coin Scheme, the Bank is
presently selling gold coins of 2 gm, 5 gm, 8 gm, 10 gm & 20 gm
through branches. During the year 2010-11, Bank sold 30,325
gold coins weighing 206 Kg as against 16,542 coins weighing
103 Kg during 2009-10. Bank’s earning from sale of Gold Coins
during 2010-11 stood at Rs 2.25 crore as against Rs.1.38 crore
earned during 2009-10.

5. ‚ã¶¦ãÀãÃÓ›Èãè¾ã ‡ãŠãÀãñºããÀ

ºãö‡ãŠ ‡ãŠã ãä¶ã¾ããÃ¦ã, ‚ãã¾ãã¦ã ‚ããõÀ ãäÌã¹ãÆñÓã¥ã Ôãñ Ôã‡ãŠÊã ãäÌãªñÍããè ½ãì³ã ›¶ãÃ‚ããñÌãÀ ãäÌã¦¦ããè¾ã

ÌãÓãÃ 2011 ½ãò Á. 1,20,526 ‡ãŠÀãñü¡ ÀÖã ãä•ãÔã½ãò Øã¦ã ÌãÓãÃ Ôãñ 17.34% ‡ãŠãè Ìãðãä®

ª•ãÃ ÖìƒÃ ý ºã‡ãŠã¾ãã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ½ããÞãÃ 2011 ‡ãñŠ ‚ãâ¦ã ½ãò 34% Ôãñ ‚ããä£ã‡ãŠ ‡ãŠãè

Ìãðãä® ÔããäÖ¦ã Á. 11074 ‡ãŠÀãñü¡ ÀÖñ, •ããñ ãä‡ãŠ ½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò Á. 8,294

‡ãŠÀãñü¡ ©ãñ ý

ãäÌãªñÍããè ½ãì³ã Êãñ¶ã-ªñ¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ 175 ÍããŒãã‚ããò ‡ãŠãñ ¹ãÆããä£ã‡ãðŠ¦ã ãä‡ãŠ¾ãã Öõ

(ƒ¶ã½ãò 2 ãäÌãªñÍããè ½ãì³ã ‡ãŠã¾ããÃÊã¾ã ¼ããè Íãããä½ãÊã Öö), ãä•ã¶ã½ãò ãäÔÌã¹ã‹› ‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè

‡ãŠãè ÔãìãäÌã£ãã „¹ãÊãº£ã ‡ãŠÀãƒÃ ØãƒÃ Öõ ý ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ Ì¾ãã¹ãããäÀ‡ãŠ Êãñ¶ã-

ªñ¶ã ‡ãŠãè ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌãÍÌã¼ãÀ ½ãò 520 Ôãñ ‚ããä£ã‡ãŠ ºãö‡ãŠãò ‡ãŠãñ

‚ã¶ãì½ããñãäª¦ã ãä‡ãŠ¾ãã Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ãä¶ã¾ããÃ¦ã‡ãŠ/‚ãã¾ãã¦ã‡ãŠ

ØãÆãÖ‡ãŠãò ‡ãŠãñ Ôã½ããä¹ãÃ¦ã ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ªñÍã ‡ãñŠ ¹ãÆ½ãìŒã ‡ãñŠ¶³ãò ½ãò 11

ãäÌãÍãñÓã ‚ãâ¦ãÀãÃÓ›Èãè¾ã ºãöãä‡ãâŠØã ÍããŒãã†â (‚ããƒÃºããèºããè) ¼ããè Ô©ãããä¹ã¦ã ‡ãŠãè Öõâ ý ºãö‡ãŠ ¶ãñ

ãäªÊÊããè ½ãò Ì¾ãã¹ããÀ ãäÌã¦¦ã Öñ¦ãì †‡ãŠ ‚ãâ¦ãÀãÃÓ›Èãè¾ã ÔãñÌãã ÍããŒãã ‚ããõÀ †‡ãŠ ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã

ºãõ‡ãŠ ‚ãããä¹ãŠÔã ŒããñÊãã Öõ ¦ãããä‡ãŠ Ôã¼ããè ãäÌãªñÍããè ãäÌã¹ãÆñÓã¥ããò ‡ãŠãñ ÍããèÜãÆ¦ãã Ôãñ ÔãâÞãããäÊã¦ã

ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ‚ããõÀ ãä¶ã¾ããÃ¦ã/‚ãã¾ãã¦ã ªÔ¦ããÌãñ•ããò ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ¦ããèÌãÆ¦ãã Ôãñ

ãä¶ã¹ã›ã¾ãã •ãã Ôã‡ãñŠ ý ‚ã¶¦ãÀãÃÓ›Èãè¾ã ¾ãã¨ãã ‡ãŠãñ ÔãìãäÌã£ãã•ã¶ã‡ãŠ ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ

"ÌãÊ¡Ã ›ÈñÌãÊã ‡ãŠã¡Ã" ‚ããÀâ¼ã ãä‡ãŠ¾ãã Öõ •ããñ ãä‡ãŠ ¾ãî†Ôã¡ãè, •ããèºããè¹ããè ‚ããõÀ ¾ãîÀãñ ½ãîÊ¾ãÌãØãÃ

½ãò †‡ãŠ ¹ãîÌãÃ ¹ãÆª¦¦ã ‡ãŠã¡Ã Öõ ý

¼ããÀ¦ã ½ãò Ö½ããÀãè ãä‡ãŠÔããè ¼ããè ÍããŒãã ½ãò ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ããò ‡ãñŠ ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã Œãã¦ããò

‡ãŠãñ ŒããñÊã¶ãñ ‡ãñŠ ãäÊã† ãäªÊÊããè ½ãò ºãõ‡ãŠ ‚ãããä¹ãŠÔã (ƒÃ-ºãñ) Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Öõ, ãä•ãÔãÔãñ

„¶Öò ¦ããèÌãÆ ÔãñÌãã†â •ãõÔãñ ãä‡ãŠ ¹ããÔãºãì‡ãŠ/ Þãõ‡ãŠºãì‡ãŠ •ããÀãè ‡ãŠÀ¶ãã, †›ãè†½ã ¡ñãäºã› ‡ãŠã¡Ã

¦ã©ãã ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠãè •ãã Ôã‡ãòŠ ý

ºãö‡ãŠ ¶ãñ ãäÌãªñÍããè ¹ã¾ãÃ›‡ãŠãò/‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ããò ‚ãããäª ‡ãŠãñ ãäÌãªñÍããè ½ãì³ã ¶ããñ›/¾ãã¨ããè

Þãõ‡ãŠ ¼ãì¶ãã¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ½ãìŒã ¹ã¾ãÃ›¶ã ‡ãñŠ¶³ãò ½ãò †‡ã‹ÔãÞãò•ã

º¾ãîÀãñ Ô©ãããä¹ã¦ã ãä‡ãŠ† Öö ý ºãö‡ãŠ ¶ãñ ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ããò ´ãÀã ¼ãñ•ããè •ãã¶ãñ ÌããÊããè

À‡ãŠ½ããò ‡ãŠãñ ÔãìØã½ã ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† ãäÔãâØãã¹ãìÀ ½ãò †‡ãŠ ‚ããõÀ ½ã£¾ã¹ãîÌãÃ ªñÍããò ½ãò 29

ãäÌãªñÍããè ½ãì³ã ØãðÖ, Á¹ã¾ãã ‚ããÖÀ¥ã Ì¾ãÌãÔ©ãã (‚ããÀ.¡ãè.†.) ÍãìÂ ‡ãŠãè Öõý ƒÔã‡ãñŠ

‚ããä¦ããäÀ‡ã‹¦ã, †‡ã‹Ôã¹ãÆñÔã ½ã¶ããè, ½ã¶ããèØãÆã½ã, ºãã¾ã ƒâãä¡¾ãã ‚ããù¶ã Êããƒ¶ã, ƒÃ•ããèÀñãä½ã›

‚ããõÀ ÌãñÔ›¶ãÃ ¾ãîãä¶ã¾ã¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãö‡ãŠ ‡ãñŠ ¹ããÔã Ìãñºã ‚ãã£ãããäÀ¦ã ãäÌã¹ãÆñÓã¥ã Ì¾ãÌãÔ©ãã

Öõ ý

6. ‡ãŠãñÓã ¹ããäÀÞããÊã¶ã

ºãö‡ãŠ ‡ãŠã ãä¶ãÌãñÍã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ½ããÞãÃ, 2011 ‡ãŠãñ ºãü¤‡ãŠÀ Á.95,513 ‡ãŠÀãñü¡ Öãñ Øã¾ãã •ããñ

Øã¦ã ÌãÓãÃ Á. 78,058 ‡ãŠÀãñü¡ ©ãã ý ƒÔã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ãä¶ãÌãñÍã Ôãñ ‚ãã¾ã Á.5698 ‡ãŠÀãñü¡

©ããè •ããñ Øã¦ã ÌãÓãÃ Á. 4577 ‡ãŠÀãñü¡ ©ããè ý ºãö‡ãŠ ¶ãñ ¶ã‡ãŠªãè ¹ãÆãÀãäàã¦ã ‚ã¶ãì¹ãã¦ã (Ôããè‚ããÀ‚ããÀ)

‚ããõÀ ÔããâãäÌããä£ã‡ãŠ ‚ã©ãÃ-ÔãìÊã¼ã¦ãã ‚ã¶ãì¹ãã¦ã (†Ôã†Êã‚ããÀ) Ôãâºãâ£ããè ÔããâãäÌããä£ã‡ãŠ ‚ããªñÍããò,

ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã 1949 ‡ãŠãè £ããÀã 19(2) ¦ã©ãã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ´ãÀã

‡ãŠãñÓã ¹ããäÀÞããÊã¶ã Ôãâºãâ£ããè ãä¶ã£ããÃãäÀ¦ã ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ½ãã¶ãªâ¡ãò ‡ãŠã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔããÌã£ãã¶ããè Ôãñ

¹ããÊã¶ã ãä‡ãŠ¾ãã ý

7. ‡ãŠãÀãñºããÀ ãäÌããäÌã£ããè‡ãŠÀ¥ã

½¾ãîÞãì‚ãÊã ¹ãâŠ¡ : ºãö‡ãŠ ãä¹ãÆâÔããè¹ãÊã ¹ããè†¶ãºããè ††½ãÔããè ‡ãñŠ ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ „¦¹ããªãò ‡ãñŠ Ôãã©ã-Ôãã©ã

¾ãî›ãè‚ããƒÃ ††½ãÔããè „¦¹ããªãò ‡ãñŠ ãäÌã¦ãÀ¥ã ‚ããõÀ ½ãã‡ãóŠãä›âØã ‡ãŠã ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖã Öõ ¦ã©ãã ÌãÓãÃ

2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ºãÆãñ‡ãŠÀñ•ã ‡ãñŠ Â¹ã ½ãò 2.19 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè ‚ãã¾ã ‚ããä•ãÃ¦ã ‡ãŠãèý

Ôããñ¶ãñ ‡ãñŠ ãäÔã‡ã‹‡ãŠãò ‡ãŠã ‡ãŠãÀãñºããÀ : Ôããñ¶ãñ ‡ãñŠ ãäÔã‡ã‹‡ãŠã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÍããŒãã‚ããò ‡ãñŠ

½ãã£¾ã½ã Ôãñ Ìã¦ãÃ½ãã¶ã ½ãò ºãö‡ãŠ 2 ØãÆã½ã, 5 ØãÆã½ã, 8 ØãÆã½ã, 10 ØãÆã½ã ‚ããõÀ 20 ØãÆã½ã ‡ãñŠ Ôããñ¶ãñ ‡ãñŠ

ãäÔã‡ã‹‡ãŠãñò ‡ãŠãè ãäºã‰ãŠãè ‡ãŠÀ ÀÖã Öõ ý ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã 206 ãä‡ãŠ.ØãÆã. ‡ãñŠ

30,325 Ôããñ¶ãñ ‡ãñŠ ãäÔã‡ã‹‡ãŠãò ‡ãŠãè ãäºã‰ãŠãè ‡ãŠãè •ãºããä‡ãŠ ÌãÓãÃ 2009-10 ½ãò 103 ãä‡ãŠ.ØãÆã. ‡ãñŠ

16,542 Ôããñ¶ãñ ‡ãñŠ ãäÔã‡ã‹‡ãŠãò ‡ãŠãè ãäºã‰ãŠãè ‡ãŠãè ØãƒÃ ©ããè ý ÌãÓãÃ 2010-11 ½ãò Ôããñ¶ãñ ‡ãñŠ ãäÔã‡ã‹‡ãŠãò

‡ãŠãè ãäºã‰ãŠãè Ôãñ Á. 2.25 ‡ãŠÀãñü¡ ‡ãŠãè ‚ãã¾ã ÖìƒÃ •ããñ ÌãÓãÃ 2009-10 ½ãò Á. 1.38 ‡ãŠÀãñü¡ ©ããèý
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Insurance Business: Under tie-up with Oriental Insurance Company
Ltd for non-life insurance, premium collection during FY 2010-11
amounted to Rs.72.30 crore from 3.06 lac policies and Bank earned
revenue of Rs.6.43 crore. Similarly, under tie-up with LIC of India
in respect of life-insurance business, the premium collections
amounted to Rs.113.91 crore from 47,159 policies referred by the
Bank which earned revenue of Rs.6.77 crore.

Depository Services: Bank is having a client base of 63,280 demat
accounts. The Bank earned an income of Rs. 95.17 lac in 2010-11
as against Rs. 91 lac in 2009-10 by providing depository services.

On line trading facility: Out of a client base of 15,931 online
trading accounts, Bank’s earnings increased to Rs.55.76 lac in 2010-
11 against Rs. 35.58 lac during last year.

Merchant Banking: As a Category – I Merchant Banker, the Bank
handled 14 assignments as “Banker to the Issue” and 90
assignments of dividend payment/Interest payment etc. during the
financial year 2010-11. The Bank is registered with SEBI as Self
Certified Syndicate Bank (SCSB) and its select branches are offering
the facility of submitting applications in public issue (IPO/FPO/
Right issue) through the Application Supported by Blocked Account
(ASBA) process. The Bank is offering this facility online too.

India factoring and Finance Solutions Pvt Ltd:  PNB  has formed a
Joint Venture with FIMBank (Malta), a Non Banking Finance
Company (NBFC), for offering products of factoring, forfeiting and
other trade finance solutions to Indian Corporates particularly from
SME segment. PNB has invested Rs. 30 crore, accounting for 30%
stake in the Joint Venture. The Joint Venture "India factoring and
Finance Solutions Pvt Ltd" started its commercial operations  w.e.f
12.01.2011 from Delhi, Mumbai & Chennai.

Cash Management Services & PayFee: Cash Management Services
or the CMS facility is offered to Corporates for efficient fund
management. This product has been structured with flexible
features for meeting the specific needs of the user-client. CMS
facility is offered to educational institutions through ‘PayFee’. 54
customers have opted for CMS services, while more than 295
educational institutes have availed PayFee service.

Door step Banking: Under the facility of Door Step Banking, cash
is picked up from the premises of the customer. Door step banking
is currently being provided to about 400 customers and has helped
in garnering Current Account business.

DD Drawing Arrangement: Bank has also entered into DD
Drawing arrangements with several foreign Banks, under which,
apart from the revenue income from commissions earned, the Bank
also enjoys substantial float in current account.

Credit Card: Credit Card was launched by the Bank in February
2009. Keeping in view the need of corporate clients, Bank launched
Corporate Credit Card with Individual liability in November 2009.
During the year, soft launch of Corporate Credit Card with
Corporate Liability was made and currently over 78,000 Credit
Cards have been issued.

ºããè½ãã ‡ãŠãÀãñºããÀ : ½ãõÔãÔãÃ ‚ããñãäÀ¾ãâ›Êã ƒâÍ¾ããñÀòÔã ‡ãâŠ¹ã¶ããè ãäÊããä½ã›ñ¡ ‡ãñŠ Ôãã©ã ØãõÀ •ããèÌã¶ã
ºããè½ãã ‡ãŠÀãñºããÀ ‡ãñŠ ãäÊã† ›ãƒÃ-‚ã¹ã Ì¾ãÌãÔ©ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã 3.06
ÊããŒã ¹ããùãäÊããäÔã¾ããò Ôãñ ºãö‡ãŠ ‡ãŠãñ ‡ãìŠÊã 72.30 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ¹ãÆãèãä½ã¾ã½ã ‡ãŠãè ¹ãÆããä¹¦ã¾ããâ ÖìƒÄ
‚ããõÀ ºãö‡ãŠ ¶ãñ 6.43 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠã Àã•ãÔÌã ‚ããä•ãÃ¦ã ãä‡ãŠ¾ããý ƒÔããè ¹ãÆ‡ãŠãÀ •ããèÌã¶ã ºããè½ãã
‡ãŠãÀãñºããÀ ‡ãñŠ Ôãâºãâ£ã ½ãò ¼ããÀ¦ããè¾ã •ããèÌã¶ã ºããè½ãã ãä¶ãØã½ã ‡ãñŠ Ôãã©ã ›ãƒÃ ‚ã¹ã Ì¾ãÌãÔ©ãã ‡ãñŠ
‚ãâ¦ãØãÃ¦ã 47,159 ¹ããùãäÊããäÔã¾ããò Ôãñ 113.91 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè ¹ãÆãèãä½ã¾ã½ã ÀããäÍã ¹ãÆã¹¦ã ÖìƒÃ
ãä•ãÔãÔãñ ºãö‡ãŠ ‡ãŠãñ 6.77 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè Àã•ãÔÌã ‚ãã¾ã ‡ãŠãè ¹ãÆããä¹¦ã ÖìƒÃ ý
ãä¡¹ããñãä•ã›Àãè ÔãñÌãã†â : ºãö‡ãŠ ‡ãñŠ 63,280 ¡ãè½ãõ› Œãã¦ãã£ããÀ‡ãŠ Öö ý ºãö‡ãŠ ¶ãñ ãä¡¹ããñãä•ã›Àãè
ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ‡ãñŠ ÌãÓãÃ 2009-10 ‡ãñŠ 91 ÊããŒã Á¹ã¾ãñ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 2010-11 ½ãò
95.17 ÊããŒã Á¹ã¾ãñ ‡ãŠãè ‚ãã¾ã ‚ããä•ãÃ¦ã ‡ãŠãè ý
‚ããù¶ã Êããƒ¶ã ›Èñãä¡âØã ÔãìãäÌã£ãã : ºãö‡ãŠ ‡ãñŠ ¹ããÔã ‚ããù¶ã Êããƒ¶ã ›Èñãä¡âØã ‡ãñŠ 15,931 ØãÆãÖ‡ãŠ
Œãã¦ããò Ôãñ ÌãÓãÃ 2010-11 ½ãò ºãö‡ãŠ ‡ãŠãè ‚ãã¾ã ½ãò 55.76 ÊããŒã Á¹ã¾ãñ ‡ãŠãè ºãü¤ãñ¦ãÀãè ÖìƒÃ •ããñ
Øã¦ã ÌãÓãÃ Á.35.58 ÊããŒã ©ããè ý
½ãÞãô› ºãöãä‡ãâŠØã : Ñãñ¥ããè-1 ‡ãñŠ ½ãÞãô› ºãö‡ãŠÀ ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ ãäÌã¦¦ããè¾ã ÌãÓãÃ 2010-11 ‡ãñŠ
ªãõÀã¶ã "ºãö‡ãŠÔãÃ ›î ãäª ƒÍ¾ãî" ‡ãñŠ Â¹ã ½ãò 14 ‡ãŠã¾ããô ‡ãŠãñ ¹ãîÀã ãä‡ãŠ¾ãã Öõ ‚ããõÀ Êãã¼ããâÍã
¼ãìØã¦ãã¶ã/ãäÀ¹ãâŠ¡ ‚ãã¡ÃÀ ‚ãããäª ‡ãñŠ 90 ‡ãŠã¾ããô ‡ãŠãñ ¹ãîÀã ãä‡ãŠ¾ãã Öõ ý ºãö‡ãŠ ÔãõÊ¹ãŠ Ôã›ãê¹ãŠãƒ¡
ãäÔãâãä¡‡ãñŠ› ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò †ÔãƒÃºããè‚ããƒÃ ½ãò ¹ãâ•ããè‡ãðŠ¦ã Öõ ‚ããõÀ †¹Êããè‡ãñŠÍã¶ã Ôã¹ããñãä›Ã¡ ºãã¾ã
ºÊããù‡ã‹¡ †‡ãŠã„â› (††Ôãºããè†) ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ã¹ã¶ããè Þãìãä¶ãâªã ÍããŒãã‚ããò ‡ãñŠ ´ãÀã
ÔããÌãÃ•ããä¶ã‡ãŠ ãä¶ãØãÃ½ã (‚ããƒÃ¹ããè‚ããñ/¹ããè¹ããè‚ããñ/Àãƒ› ƒÍ¾ãî) ½ãò ‚ããÌãñª¶ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãŠãè
ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõ ý ºãö‡ãŠ ¾ãÖ ÔãìãäÌã£ãã ‚ããù¶ã Êããƒ¶ã ¼ããè ªñ ÀÖã Öõý

ƒãä¥¡¾ãã ¹ãŠõ‡ã‹›ãäÀâØã †Ìãâ ¹ãŠãƒ¶ãñâÔã ÔããÊ¾ãîÍãâÔã ¹ãÆã0 ãäÊã0 : ¹ããè†¶ãºããè ¶ãñ ¼ããÀ¦ããè¾ã ‡ãŠãùÀ¹ããñÀñ›
‡ãŠãñ ãäÌãÍãñÓã‡ãŠÀ ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ããä½ã¾ããñâ ‡ãŠñ ÔãñØã½ãñâ› Ôãñ ¹ãŠõ‡ã‹›ãäÀâØã ‡ãŠñ „¦¹ããªãñâ, ¹ãŠãùÀ¹ãŠãèãä›âØã
†Ìãâ  ‚ã¶¾ã Ì¾ãã¹ããÀ ãäÌã¦¦ã Ôã½ãã£ãã¶ããñâ ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠñ ãäÊã† ãä¹ãŠ½ã ºãõâ‡ãŠ (½ããÊ›ã) ‡ãŠñ
Ôãã©ã †‡ãŠ Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõý ¹ããè†¶ãºããè ¶ãñ Ôãâ¾ãì‡ã‹¦ã „²ã½ã ½ãâñ 30 ¹ãÆãä¦ãÍã¦ã
Ô›ñ‡ãŠ ‡ãŠñ ãäÊã† 30 ‡ãŠÀãñü¡ Á¹ã† ‡ãŠã ãä¶ãÌãñÍã ãä‡ãŠ¾ãã Öõý ƒÔã Ôãâ¾ãì‡ã‹¦ã „²ã½ã ƒãä¥¡¾ãã
¹ãŠõ‡ã‹›ãäÀâØã †Ìãâ ¹ãŠãƒ¶ãñâÔã ¹ãÆã0 ãäÊã0 ¶ãñ ãäª¶ããâ‡ãŠ 12.01.2011 Ôãñ ãäªÊÊããè, ½ãì½ºãƒÃ Ìã Þãñ¸ãƒÃ
½ãñâ Ì¾ããÌãÔãããä¾ã‡ãŠ ¹ããäÀÞããÊã¶ã ¹ãÆãÀ½¼ã ‡ãŠÀ ãäª¾ãã Öõý

¶ã‡ãŠªãè ¹ãÆºãâ£ã¶ã ÔãñÌãã†â ¦ã©ãã ¼ãìØã¦ãã¶ã ÍãìÊ‡ãŠ : ‡ãìŠÍãÊã ãä¶ããä£ã ¹ãÆºãâ£ã¶ã Öñ¦ãì ‡ãŠãÀ¹ããñÀñ› ‡ãŠãñ
¶ã‡ãŠªãè ¹ãÆºãâ£ã¶ã ÔãñÌãã†â ¾ãã Ôããè†½ã†Ôã ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Öõ ý ƒÔã „¦¹ããª ‡ãŠãñ
¹ã¾ããÃ¹¦ã¦ã: ÊãÞããèÊãã ºã¶ãã¾ãã Øã¾ãã Öõ ¦ãããä‡ãŠ „¹ã¼ããñ‡ã‹¦ãã ØãÆãÖ‡ãŠ ‡ãŠãè ãäÌããäÍãÓ› •ãÂÀ¦ããò ‡ãŠãñ
¹ãîÀã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ý Ôããè†½ã†Ôã ÔãìãäÌã£ãã ‡ãŠãñ "¼ãìØã¦ãã¶ã ÍãìÊ‡ãŠ" ‡ãñŠ ½ãã£¾ã½ã Ôãñ Íãõàããä¥ã‡ãŠ
ÔãâÔ©ãã¶ããò ‡ãŠãñ ¹ãÆªã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý 54 ØãÆãÖ‡ãŠãò ¶ãñ Ôããè†½ã†Ôã ÔãìãäÌã£ãã‚ããò ‡ãñŠ ãäÊã†
ãäÌã‡ãŠÊ¹ã ãäª¾ãã Öõ, •ãºããä‡ãŠ 295 ¶ãñ "¼ãìØã¦ãã¶ã ÍãìÊ‡ãŠ" ÔãñÌãã†â Êããè Öö ý

¡ãñÀ Ô›õ¹ã ºãöãä‡ãâŠØã : ¡ãñÀ Ô›õ¹ã ºãöãä‡ãâŠØã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¶ã‡ãŠªãè ØãÆãÖ‡ãŠ ‡ãñŠ ¹ããäÀÔãÀãò Ôãñ Êããè
•ãã¦ããè Öõ ý ƒÔã Ôã½ã¾ã ¡ãñÀ Ô›õ¹ã ºãöãä‡ãâŠØã ÊãØã¼ãØã 400 ØãÆãÖ‡ãŠãò ‡ãŠãñ ªãè •ãã ÀÖãè Öõ ‚ããõÀ
ÞããÊãî Œãã¦ãã ‡ãŠãÀãñºããÀ †‡ãŠ¨ã ‡ãŠÀ¶ãñ ½ãò ÔãÖã¾ã‡ãŠ ÖìƒÃ Öõ ý

¡ãè¡ãè ‚ããÖÀ¥ã Ì¾ãÌãÔ©ãã : ºãö‡ãŠ ¶ãñ ‚ã¶ãñ‡ãŠ ãäÌãªñÍããè ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ¡ãè¡ãè ‚ããÖÀ¥ã Ì¾ãÌãÔ©ãã
¼ããè ‡ãŠãè Öõ, ãä•ãÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ããä•ãÃ¦ã ‡ãŠ½ããèÍã¶ã Ôãñ Àã•ãÔÌã ‚ãã¾ã ‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, ºãö‡ãŠ ‡ãŠãñ
ÞããÊãî Œãã¦ãñ ½ãò ¹ã¾ããÃ¹¦ã ÞãÊã ãä¶ããä£ã (¹ã‹Êããñ›) ¼ããè ¹ãÆã¹¦ã Öãñ¦ããè Öõ ý

‰ãñŠãä¡› ‡ãŠã¡Ã : ºãö‡ãŠ ´ãÀã ¹ãŠÀÌãÀãè, 2009 ½ãò ‰ãñŠãä¡› ‡ãŠã¡Ã ‚ããÀâ¼ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý
‡ãŠãÀ¹ããñÀñ› ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ ¶ãñ ¶ãÌã½ºãÀ, 2009 ½ãò
Ì¾ããä‡ã‹¦ãØã¦ã ªñ¾ã¦ãã ÔããäÖ¦ã ‡ãŠãÀ¹ããñÀñ› ‰ãñŠãä¡› ‡ãŠã¡Ã ‚ããÀâ¼ã ãä‡ãŠ¾ãã Öõ ý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã
‡ãŠãÀ¹ããñÀñ› ªñ¾ã¦ãã ÔããäÖ¦ã ‡ãŠãÀ¹ããñÀñ› ‰ãñŠãä¡› ‡ãŠã¡Ã ‡ãŠã ÔãÀÊã ‚ããÀâ¼ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ‚ããõÀ
ƒÔã Ôã½ã¾ã 78,000 Ôãñ ‚ããä£ã‡ãŠ ‰ãñŠãä¡› ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ† Øã† Öö ý

02 PNB Director Report.p65 6/1/2011, 11:25 AM37



38

Merchant Acquiring Business: Bank has also entered into Merchant
Acquiring Business which targets existing CA/CC customers, hotels,
petrol pumps, educational institutions, corporate, etc. As on date
over 2400 POS terminals have been installed and 8 Internet
Payment Gateways have been integrated.

8. TRANSACTION BANKING

Transaction Banking Division, set up to harness the benefits of
computerization, formulates products and services and makes the
same available for the use of customers. Effectively, it works towards
providing customer convenience embodying the true spirit of
‘Anytime Anywhere Banking’. The focus of the Bank is on migrating
customers from “Branch Based Banking” to “Alternate Delivery
Channels” such as ATMs, Internet Banking, Mobile Banking, Call
Centre etc. to de-congest branches and create additional capacity
within existing infrastructure for customer acquisition and servicing
existing customers.

Back Office Operations

Transaction Banking Division has introduced the system of
Centralised Solutions, to improve the efficiency of service being
provided as well as to release the pressure from branches. Towards
this end, the following activities have been centralized:

a. Opening of Back Offices to look after the processes of inward
outward and outstation clearing of cheques

b. Issuance of personalized cheque books

c. Issuance of statement of accounts

d. Centralised document storage

Bank is shortly introducing the Enterprise Document Management
System (EDMS) for opening of accounts at branches, and putting
up innovative cheque drop boxes which would automatically
record and update the details of the cheques received.

9. GOVERNMENT BUSINESS

During the year, all authorized branches handling PPF business
were made live on GBM module in the CBS system. E-payment
system for collection of Commercial Taxes (Sales/VAT) has been
made “live” in the states of Bihar, Maharashtra, Himachal Pradesh,
Chhattisgarh, Delhi and Orissa. Further, Bank is in the process of
implementing e- stamping of documents in the 6 states i.e.
Karnataka, Gujarat, Delhi, Maharashtra, Assam and Tamil Nadu.
Extending the coverage of technology, provision of Direct tax
payment facility through ATMs is nearing completion. Bank has
plans to set up centralized Pension Processing Centres to disburse
all types of pensions.

10. BRANCH & OFFICE NETWORK

Total Number of Branches at the end of March’ 2011 rose to 5189.
The Branch Network comprises 2047 Rural, 1154 Semi Urban,
1111 Urban and 877 Metropolitan branches. During the review
period 210 domestic branches were opened. With 5189 branches,
including 28 Extension Counters, the Bank has the largest network

½ãÞãô› ‚ããä£ãØãÆÖ¥ã ‡ãŠãÀãñºããÀ : ºãö‡ãŠ ¶ãñ ½ãÞãô› ‚ããä£ãØãÆÖ¥ã ‡ãŠãÀãñºããÀ ¼ããè ‚ããÀâ¼ã ãä‡ãŠ¾ãã Öõ

ãä•ãÔã‡ãŠã Êãà¾ã Ìã¦ãÃ½ãã¶ã Ôããè†/ÔããèÔããè ØãÆãÖ‡ãŠ, Öãñ›Êã, ¹ãñ›ÈãñÊã ¹ã½¹ã, Íãõàããä¥ã‡ãŠ ÔãâÔ©ãã†â,

‡ãŠãÀ¹ããñÀñ› Öö ý ‚ãºã ¦ã‡ãŠ 2400 Ôãñ ‚ããä£ã‡ãŠ ¹ããè‚ããñ†Ôã ›ãä½ãÃ¶ãÊã ÊãØãã† Øã† Öö ‚ããõÀ 8

ƒâ›À¶ãñ› ¹ãñ½ãò› Øãñ›Ìãñ•ã †‡ãŠãè‡ãðŠ¦ã ãä‡ãŠ† Øã† Öö ý

8. ›Èãâ•ãñ‡ã‹Íã¶ã ºãöãä‡ãâŠØã

›Èãâ•ãñ‡ã‹Íã¶ã ºãöãä‡ãâŠØã ¹ãÆ¼ããØã Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä•ãÔã‡ãŠã „ÿñÍ¾ã ‡ãâŠ¹¾ãî›Àãè‡ãŠÀ¥ã ‡ãŠã

¹ãŠã¾ãªã „Ÿã¶ãã, „¦¹ããªãò ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãã ‚ããõÀ ÔãñÌãã†â ªñ¶ãã ‚ããõÀ ØãÆãÖ‡ãŠãò ‡ãŠãñ „¹ãÊãº£ã

‡ãŠÀã¶ãã Öõ ý ¹ãÆ¼ããÌããè Â¹ã Ôãñ ƒÔã‡ãŠã ‡ãŠã¾ãÃ ØãÆãÖ‡ãŠãò ‡ãŠãñ ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãã Öõ ‚ããõÀ

"‡ãŠ¼ããè ¼ããè, ‡ãŠÖãé ¼ããè" ºãöãä‡ãâŠØã ‡ãŠãñ ¹ãî¥ãÃ¦ã: ÊããØãî ‡ãŠÀ¶ãã Öõ ý ºãö‡ãŠ ‡ãŠã £¾ãã¶ã ØãÆãÖ‡ãŠãò ‡ãŠãñ

"ÍããŒãã ‚ãã£ãããäÀ¦ã ºãöãä‡ãâŠØã" Ôãñ "Ìãõ‡ãŠãäÊ¹ã‡ãŠ ãä¡ÊããèÌãÀãè Þãõ¶ãÊããò" •ãõÔãñ †›ãè†½ã, ƒâ›À¶ãñ›

ºãöãä‡ãâŠØã, ½ããñºããƒÊã ºãöãä‡ãâŠØã, ‡ãŠãùÊã Ôãò›À ‚ãããäª ½ãò Ô©ãã¶ãã¶¦ããäÀ¦ã ‡ãŠÀ¶ãã Öõ ¦ãããä‡ãŠ ÍããŒãã‚ããò

Ôãñ ¼ããèü¡ ‡ãŠ½ã ‡ãŠãè •ãã Ôã‡ãñŠ ‚ããõÀ Ìã¦ãÃ½ãã¶ã Ô©ãã¶ã ¹ãÀ Öãè ØãÆãÖ‡ãŠãò ‡ãŠñ ‚ããä£ãØãÆÖ¥ã ‚ããõÀ

Ìã¦ãÃ½ãã¶ã ØãÆãÖ‡ãŠãò ‡ãŠãñ ÔãñÌãã†â ªñ¶ãñ ‡ãñŠ ãäÊã† ‚ããä¦ããäÀ‡ã‹¦ã àã½ã¦ãã „¦¹ã¸ã ‡ãŠãè •ãã Ôã‡ãñŠ ý

ºãõ‡ãŠ ‚ãããä¹ãŠÔã ÔãâÞããÊã¶ã

›Èãâ•ãõ‡ã‹Íã¶ã ºãöãä‡ãâŠØã ¹ãÆ¼ããØã ¶ãñ Ôãõ¶›ÈÊããƒÃ•¡ ÔããñÊ¾ãîÍãâÔã ‡ãŠãè ¹ãÆ¥ããÊããè ÊããØãî ‡ãŠãè Öõ ¦ãããä‡ãŠ

ÍããŒãã‚ããò ½ãò ‡ãìŠÍãÊã ÔãñÌãã ¹ãÆªã¶ã ‡ãŠãè •ãã Ôã‡ãñŠ ¦ãããä‡ãŠ ÍããŒãã‚ããò Ôãñ ªºããÌã ‡ãŠ½ã Öãñ Ôã‡ãñŠ ý

ƒÔã ãäªÍãã ½ãò ãä¶ã½¶ããäÊããäŒã¦ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãŠãñ ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ :

‡ãŠ Þãõ‡ãŠãò ‡ãñŠ ‚ããÌã‡ãŠ, •ããÌã‡ãŠ ‚ããõÀ ºããÖ¾ã ‡ãñŠ¶³ãò ‡ãñŠ Ôã½ããÍããñ£ã¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ

ªñŒã¶ãñ ‡ãñŠ ãäÊã¾ãñ ºãõ‡ãŠ ‚ããùãä¹ãŠÔã ŒããñÊãã Øã¾ãã Öõý

Œã Ì¾ããä‡ã‹¦ãØã¦ã Þãõ‡ãŠ ºãì‡ãŠ •ããÀãè ‡ãŠÀ¶ãã

Øã Œãã¦ããò ‡ãŠã ãäÌãÌãÀ¥ã •ããÀãè ‡ãŠÀ¶ãã

Üã ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã ªÔ¦ããÌãñû•ã ¼ãâ¡ãÀ¥ã

ºãö‡ãŠ ÍããèÜãÆ Öãè ÍããŒãã‚ããò ½ãò Œãã¦ãñ ŒããñÊã¶ãñ ‡ãñŠ ãäÊã¾ãñ ‚ããõÀ ¶ãÌããñ¶½ãñÓã Þãõ‡ãŠ ¡Èã¹ã ºã‡ã‹Ôãñ ÊãØãã¶ãñ

Öñ¦ãì (ƒÃ¡ãè†½ã†Ôã) ¾ããñ•ã¶ãã ÊããØãî ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ •ããñ ÔÌã¦ã: Öãè ¹ãÆã¹¦ã Öì† Þãõ‡ãŠãò

‡ãñŠ ãäÀ‡ãŠãù¡Ã ÀŒãñØãã ‚ããõÀ ãäÌãÌãÀ¥ã ‚ã²ã¦ã¶ã ‡ãŠÀñØãã ý

9. ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ :

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ¹ããè¹ããè†¹ãŠ ‡ãŠãÀãñºããÀ ‡ãŠÀ¶ãñ ÌããÊããè Ôã½ãÔ¦ã ÍããŒãã†â Ôããèºããè†Ôã ¹ãÆ¥ããÊããè ½ãò

•ããèºããè†½ã ½ããù¡¿ãîÊã ½ãò ÊããƒÌã ‡ãŠÀ ªãè ØãƒÃ Öõâý Ìãããä¥ããä•¾ã‡ãŠ ‡ãŠÀãò (ãäºã‰ãŠãè/Ìãõ›) ‡ãŠãè ÌãÔãîÊããè

Öñ¦ãì ƒÃ-¹ãñ½ãò› ¹ãÆ¥ããÊããè ‡ãŠãñ ãäºãÖãÀ, ½ãÖãÀãÓ›È, ãäÖ½ããÞãÊã ¹ãÆªñÍã, œ¦¦ããèÔãØãü¤, ãäªÊÊããè ‚ããõÀ

„ü¡ãèÔãã Àã•¾ããò ½ãò "ÊããƒÌã" ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, ºãö‡ãŠ 6 Àã•¾ããò ‚ã©ããÃ¦ãá

‡ãŠ¶ããÃ›‡ãŠ, Øãì•ãÀã¦ã, ãäªÊÊããè, ½ãÖãÀãÓ›È, ‚ãÔã½ã ‚ããõÀ ¦ããä½ãÊã¶ãã¡ì ½ãò ªÔ¦ããÌãñ•ããò ‡ãŠãè ƒÃ-

Ô›õãä½¹ãâØã ‡ãŠãñ ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ ý ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ àãñ¨ã ‡ãŠãñ ºãü¤ã¦ãñ Öì†,

†›ãè†½ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ãÆ¦¾ãàã ‡ãŠÀ ¼ãìØã¦ãã¶ã ÔãìãäÌã£ãã ‡ãŠãè Ì¾ãÌãÔ©ãã ¹ãî¥ãÃ Öãñ¶ãñ ÌããÊããè Öõ ý

ºãö‡ãŠ ‡ãñŠ ¹ããÔã Ôã¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè ¹ãòÍã¶ã ‡ãñŠ ÔãâãäÌã¦ãÀ¥ã Öñ¦ãì ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã ¹ãòÍã¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ¶³

Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã Öõý

10 ÍããŒãã †Ìãâ ‡ãŠã¾ããÃÊã¾ã ¶ãñ›Ìã‡ãÃŠ

½ããÞãÃ 2011 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã ºãü¤‡ãŠÀ 5189 Öãñ ØãƒÃ Öõ ý

ÍããŒãã ¶ãñ›Ìã‡ãÃŠ ½ãò 2047 ØãÆã½ããè¥ã, 1154 ‚ã®ÃÍãÖÀãè, 1111 ÍãÖÀãè ‚ããõÀ 877 ½ãÖã¶ãØãÀãè¾ã

ÍããŒãã†â Öö ý Ôã½ããèàããÌããä£ã ½ãò 210 ÜãÀñÊãî ÍããŒãã†â ŒããñÊããè ØãƒÄ ý ºãö‡ãŠ ‡ãŠã 5189 ÍããŒãã‚ããò,

28 ãäÌãÔ¦ããÀ ¹ã›Êããò ÔããäÖ¦ã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠãò ½ãò ÔãºãÔãñ ºãü¡ã ¶ãñ›Ìã‡ãÃŠ Öõ ý ØãÆãÖ‡ãŠ Œãâ¡ãè‡ãŠÀ¥ã

‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ ãä¡ÊãÌãÀãè Ôã½ã¾ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‚ããõÀ „¦¦ãÀ ªñ¶ãñ ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ
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amongst the nationalized banks. As part of customer segmentation,
Bank has opened specialized Branches that include 6 Micro
Finance branches, 59 SME branches, 11 International Banking
Branches, 17 Asset Recovery Management Branches, 13 Mid
Corporate Branches, 11 Large Corporate Branches, 73 Retail Asset
Branches, 11 Agriculture Finance Branches, 3 high-tech agriculture
branches,  1 Capital Market Services Branch and 1 International
Service Branch. Besides, 41 Back Offices, 2 Special Foreign
Exchange Offices, 17 Special MICR Centres, 41 Service (Regional
Clearing Centre) centres, 4 Financial Inclusion Service Centres, 3
Centralised Draft Payable Centres, 1 Central Clearing Service
Centre and 1 Depository Back Office are established to reduce
delivery time and improve response time.

The idea of introducing “Premium Customer Lounge” at select
branches is aimed at providing superior customer experience to
our premium customers. The Premium Customer Lounges are a
means of ensuring that our Premium customers are extended
exclusive services without disrupting our services to other
customers of the Bank. A dedicated Relationship Officer will attend
to these HNI customers for providing personalized services and
business development the moment they enter our branch.

International Presence

In pursuit of the objective of international expansion, Bank has
opened one branch each at Kabul and Dubai, two branches
at Hong Kong and an Off Shore Banking Unit at Mumbai. In
addition to the above, Bank has Representative offices at Almaty,
Dubai, Shanghai and Oslo, a wholly owned subsidiary in UK with
7 branches and a subsidiary each in Kazakhstan & Bhutan, (Druk
PNB Bank Ltd.)  and joint venture with Everest Bank Ltd. Nepal.
During the year, Bank acquired majority equity stake of 63.64%
in Dana Bank of Kazakhstan.

Bank is in the process of opening a Representative Office in Sydney,
Australia for which permission from the Australian regulator has
already been received. Further, setting up a 100% subsidiary in
Canada has been taken up for which approval from the regulator
is awaited.

11. INFORMATION TECHNOLOGY

Financial sector in general and banking industry in particular have
undergone transformation due to induction of Information
Technology (IT).  PNB has been in the forefront in use of technology.

a. Implementation of Core Banking Solution(CBS)

Core Banking Solution (CBS) is offered at all the branches of
the Bank providing flexibility and convenience to all
customers. The branch is effectively integrated with alternative
channels of service delivery viz., ATMs, Internet Banking
Services, mobile banking, etc. Core Banking Solution is built
on robust and scalable platform through state-of-art Network
Operating Centre (NOC), dual network connection at all
branches and automated Business Continuity Plan (BCP). It

‡ãñŠ ãäÊã¾ãñ ãäÌãÍãñÓããè‡ãðŠ¦ã ÍããŒãã†â ŒããñÊããè Öö ãä•ã¶ã½ãò 6 ½ããƒ‰ãŠãñ ãäÌã¦¦ã ÍããŒãã†â, 59 †Ôã†½ãƒÃ

ÍããŒãã†â, 11 ‚ãâ¦ãÀãÃÓ›Èãè¾ã ºãöãä‡ãâŠØã ÍããŒãã†â, 17 ‚ãããäÔ¦ã ÌãÔãîÊããè ¹ãÆºãâ£ã¶ã ÍããŒãã†â, 13 ãä½ã¡

‡ãŠãùÀ¹ããñÀñ› ÍããŒãã†â, 11 Êãã•ãÃ ‡ãŠãÀ¹ããñÀñ› ÍããŒãã†â, 73 ãäÀ›ñÊã ‚ãããäÔ¦ã ÍããŒãã†â, 11 ‡ãðŠãäÓã

ãäÌã¦¦ã ÍããŒãã†â, 3 ÖãƒÃ-›ñ‡ãŠ ‡ãðŠãäÓã ÍããŒãã†â, 1 ‡ãñŠãä¹ã›Êã ½ãã‡ãóŠ› ÔãñÌãã ÍããŒãã ‚ããõÀ 1

‚ãâ¦ãÀãÃÓ›Èãè¾ã ÔãñÌãã ÍããŒãã Íãããä½ãÊã Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, 41 ºãõ‡ãŠ ‚ããùãä¹ãŠÔã, 2 ãäÌãÍãñÓã

ãäÌãªñÍããè ½ãì³ã ãäÌããä¶ã½ã¾ã ‡ãŠã¾ããÃÊã¾ã, 17 ãäÌãÍãñÓã †½ã‚ããƒÃÔããè‚ããÀ ‡ãñŠ¶³, 41 ÔãñÌãã (àãñ¨ããè¾ã

Ôã½ããÍããñ£ã¶ã ‡ãñŠ¶³) ‡ãñŠ¶³, 4 ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ÔãñÌãã ‡ãñŠ¶³, 3 ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã ¡Èã¹ã‹› ¼ãìØã¦ãã¶ã

‡ãñŠ¶³, 1 ‡ãñŠ¶³ãè¾ã Ôã½ããÍããñ£ã¶ã ÔãñÌãã ‡ãñŠ¶³ ‚ããõÀ 1 ãä¡¹ããñãä•ã›Àãè ºãõ‡ãŠ ‚ãããä¹ãŠÔã Öõý

Þãìãä¶ãâªã ÍããŒãã‚ããò ½ãò "¹ãÆãèãä½ã¾ã½ã ØãÆãÖ‡ãŠ Êããù¶•ã" ÊããØãî ‡ãŠÀ¶ãñ ‡ãñŠ ãäÌãÞããÀ ‡ãŠã Êãà¾ã Ö½ããÀñ

½ãìŒ¾ã ØãÆãÖ‡ãŠãò ‡ãŠãñ ÑãñÓŸ ØãÆãÖ‡ãŠ ‚ã¶ãì¼ãÌã ¹ãÆªã¶ã ‡ãŠÀ¶ãã Öõý ºãö‡ãŠ ‡ãñŠ ‚ã¶¾ã ØãÆãÖ‡ãŠãò ‡ãŠãñ ªãè

•ãã¶ãñ ÌããÊããè ÔãñÌãã‚ããò ‡ãŠãñ ºãããä£ã¦ã ãä‡ãŠ¾ãñ ãäºã¶ãã, ¹ãÆãèãä½ã¾ã½ã ØãÆãÖ‡ãŠ Êããù¶•ã ¶ãñ Ö½ããÀñ ½ãìŒ¾ã

ØãÆãÖ‡ãŠãò ‡ãŠãñ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãã Öõ ãä‡ãŠ „¶Öò ãäÌããäÍãÓ› ÔãñÌãã¾ãò ªãè •ãã ÀÖãè Öö ý †‡ãŠ

Ôã½ããä¹ãÃ¦ã Ôã½¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ƒ¶ã †Þã†¶ã‚ããƒÃ ØãÆãÖ‡ãŠãò ‡ãŠã , •ãõÔãñ Öãè Ìãñ ÍããŒãã ½ãò ‚ãã¾ãòØãñ

Ì¾ããä‡ã‹¦ãØã¦ã ÔãñÌãã¾ãò ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‚ããõÀ ‡ãŠãÀãñºããÀ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã¾ãñ £¾ãã¶ã ÀŒãñØãã ý

‚ã¶¦ãÀãÃÓ›Èãè¾ã „¹ããäÔ©ããä¦ã

‚ã¶¦ãÀãÃÓ›Èãè¾ã ãäÌãÔ¦ããÀ ‡ãñŠ „ÿñÍ¾ã Ôãñ ºãö‡ãŠ ¶ãñ ‡ãŠãºãìÊã ‚ããõÀ ªìºãƒÃ ½ãò †‡ãŠ-†‡ãŠ ÍããŒãã,

ÖãâØã‡ãŠãâØã ½ãò ªãñ ÍããŒãã†â ‚ããõÀ ½ãì½ºãƒÃ ½ãò †‡ãŠ ‚ããù¹ãŠ ÍããñÀ ºãöãä‡ãâŠØã ¾ãîãä¶ã› ŒããñÊããè Öõ ý „‡ã‹¦ã

‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, ºãö‡ãŠ ‡ãñŠ ‚ãÊã½ãã›ãè, ªìºãƒÃ, ÍãâÜããƒÃ ‚ããõÀ ‚ããñÔÊããñ ½ãò ¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ããÃÊã¾ã,

7 ÍããŒãã‚ããò ÔããäÖ¦ã ¾ãî¶ããƒãä›¡ ãä‡ãâŠØ¡½ã ½ãò ¹ãî¥ãÃ ÔÌãããä½ã¦Ìã ÌããÊããè †‡ãŠ ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ã¶ããè ‚ããõÀ

‡ãŠ•ããŒãÔ¦ãã¶ã ‚ããõÀ ¼ãî›ã¶ã (¡È‡ãŠ ¹ããè†¶ãºããè ºãö‡ãŠ ãäÊã.) ½ãò †‡ãŠ-†‡ãŠ ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ã¶ããè ¦ã©ãã

†ÌãÀñÔ› ºãö‡ãŠ ãäÊã., ¶ãñ¹ããÊã ‡ãñŠ Ôãã©ã †‡ãŠ Ôãâ¾ãì‡ã‹¦ã „²ã½ã Öõ ý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ

‡ãŠ•ããŒãÔ¦ãã¶ã ‡ãñŠ ªã¶ãã ºãö‡ãŠ ½ãò 63.64% ‡ãñŠ ‚ããä£ã‡ãŠãâÍã ƒãä‡ã‹Ìã›ãè Ô›ñ‡ãŠ ‚ããä•ãÃ¦ã ãä‡ãŠ¾ãã Öõý

ºãö‡ãŠ ãäÔã¡¶ããè, ‚ããÔ›ÈñãäÊã¾ãã ½ãò †‡ãŠ ¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ããÃÊã¾ã ŒããñÊã¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ

ãä•ãÔã‡ãñŠ ãäÊã† ‚ããÔ›ÈñãäÊã¾ãã ‡ãñŠ ãä¶ã¾ãã½ã‡ãŠ Ôãñ ‚ã¶ãì½ããä¦ã ¹ãÆã¹¦ã Öãñ ØãƒÃ Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã,

‡ãŠ¶ãã¡ã ½ãò 100% ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ã¶ããè Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä¶ã¾ãã½ã‡ãŠ Ôãñ ‚ã¶ãì½ããñª¶ã ‡ãŠãè

¹ãÆ¦ããèàãã Öõ ý

11. ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè

ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè (‚ããƒÃ›ãè) ÊããØãî Öãñ¶ãñ Ôãñ ãäÌã¦¦ããè¾ã àãñ¨ã ½ãò Ôãã½ãã¶¾ã¦ã: ‚ããõÀ ºãöãä‡ãâŠØã

„²ããñØã ½ãò ãäÌãÍãñÓã Â¹ã Ôãñ ‡ãŠã¾ãã¹ãÊã› Öì‚ãã Öõ ý ¹ããè†¶ãºããè ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ ¹ãÆ¾ããñØã ½ãò ‚ãØãÆ¥ããè

ÀÖã Öõ ý

‡ãŠ ‡ãŠãñÀ ºãöãä‡ãâŠØã ÔããùÊ¾ãîÍã¶ã (Ôããèºããè†Ôã) ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã

Ôã½ãÔ¦ã ØãÆãÖ‡ãŠãò ‡ãŠãñ ÊãÞããèÊãã¹ã¶ã ‚ããõÀ ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Öì† ºãö‡ãŠ Ôã½ãÔ¦ã ÍããŒãã‚ããò

½ãò Ôããèºããè†Ôã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ ý ÍããŒãã ‡ãŠãñ ¹ãÆ¼ããÌããè Â¹ã Ôãñ ÔãñÌãã ãä¡ÊããèÌãÀãè ‡ãñŠ

Ìãõ‡ãŠãäÊ¹ã‡ãŠ ½ãã£¾ã½ããò •ãõÔãñ †›ãè†½ã, ƒâ›À¶ãñ› ºãöãä‡ãâŠØã, ½ããñºããƒÊã ºãöãä‡ãâŠØã ‚ãããäª ‡ãñŠ

Ôãã©ã †‡ãŠãè‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý ‡ãŠãñÀ ºãöãä‡ãâŠØã ÔããùÊ¾ãîÍã¶ã Ô›ñ› ‚ããù¹ãŠ ‚ãã›Ã ¶ãñ›Ìã‡ãÃŠ

‚ããù¹ãÀñãä›âØã Ôãò›À (†¶ã‚ããñÔããè), Ôã½ãÔ¦ã ÍããŒãã‚ããò ½ãò ªãñÖÀñ ¶ãñ›Ìã‡ãÃŠ ‡ãŠ¶ãñ‡ã‹Íã¶ã

‚ããõÀ ‚ãã›ãñ½ãñ›ñ¡ ãäºã•ã¶ãñÔã ‡ãâŠ›ãè¶¾ãî›ãè ¾ããñ•ã¶ãã(ºããèÔããè¹ããè) ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÔãìÒü¤

‚ããõÀ ½ãã¹ã¶ããè¾ã ¹Êãñ›¹ãŠã½ãÃ ¹ãÀ ºã¶ãã¾ãã Øã¾ãã Öõ ý ƒÔãñ †¶ãƒÃ†¹ãŠ›ãè, ‚ããÀ›ãè•ããè†Ôã

‚ããõÀ ãäÔÌã¹ã‹› ¼ãìØã¦ãã¶ã ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ Ôãã©ã †‡ãŠãè‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý Ôããèºããè†Ôã Ôãñ›-
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is integrated with NEFT, RTGS and SWIFT payment networks.
The CBS setup handles approximately 4 million transactions
per day. High availability of services (99.9%) is ensured with
adequate redundancy at every layer of the setup.

b. CBS in Regional Rural Banks

With 100% CBS at PNB, Bank rolled out CBS at all its six
sponsored Regional Rural Banks (RRBs) thereby extending
the coverage of benefits of technology to the rural population.
100% implementation of CBS in all 1450 plus branches/offices
of six RRBs was completed much ahead of the deadline.

c. CBS at overseas locations

Banks’ data centre and Disaster Recovery Site (DRS) offers
hosted services for all overseas ventures, including Joint
Ventures and subsidiaries. The data centre manages
operations of 13 entities with ‘In House’ resources as against
outsourced model thereby reducing the operational costs
considerably and affording complete control over operations.

d. Alternate Delivery Channels

Transactions through Alternative Delivery Channels (ADC)
have registered considerable growth during the past year.
Currently, more than 28% of the total transactions in the Bank
are undertaken through ADC which includes ATM / Debit
Card / RTGS / NEFT etc.

e. Internet Banking Services

Bank’s internet banking services offer a complete e-bouquet
of banking and financial services. With over 11 lac retail and
around 2 lac corporate Internet Banking users, PNB’s Internet
Banking is witnessing a steady shift of customers for transfer
of funds, inter-bank remittances and payments towards various
services. The channel was extended for collection of VAT/
State Taxes for the states of U.P, Bihar, Maharashtra, HP, Delhi,
Orissa and Chhattisgarh during the year. By collaborating very
actively in all the e-initiatives of Govt. of India as well as
several state Governments, Bank has positioned itself as a
leading e-service provider. The effectiveness of the channel
is enhanced with the utility payment facility for all the popular
service providers.

f. SMS Alert Services and Mobile Banking Services

SMS Alert facility is being availed by over 21 lac customers
through generation of SMS Alerts on identified financial
transactions undertaken through branches and delivery
channels (POS, ATM, Internet Banking & Mobile Banking).
The SMS Alerts are being sent for certain non-financial
activities as well. The channel was leveraged for providing
information on Bank’s products and services over SMS under
the SMS Pull Mechanism.

The Bank launched its Mobile Banking services in February
2010. Utilizing this platform, a customer can undertake
banking transactions through their Mobile handsets. The

‚ã¹ã ¹ãÆãä¦ããäª¶ã ÊãØã¼ãØã 4 ãä½ããäÊã¾ã¶ã Êãñ¶ã-ªñ¶ã ‡ãŠÀ¦ãã Öõ ý Ôãñ›-‚ã¹ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ Ô¦ãÀ

¹ãÀ ¹ã¾ããÃ¹¦ã ºãÖìÊã¦ãã ÔããäÖ¦ã ÔãñÌãã‚ããò ‡ãŠãè „ÞÞã „¹ãÊãº£ã¦ãã (99.9%) Ôãìãä¶ããäÍÞã¦ã

‡ãŠãè •ãã¦ããè Öõ ý

Œã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ ½ãò Ôããèºããè†Ôã

¹ããè†¶ãºããè ½ãò 100% Ôããèºããè†Ôã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ Ôã¼ããè 6 ¹ãÆã¾ããñãä•ã¦ã àãñ¨ããè¾ã

ØãÆã½ããè¥ã ºãö‡ãŠãò ½ãò ¼ããè Ôããèºããè†Ôã ÊããØãî ‡ãŠÀ ãäª¾ãã Öõ ãä•ãÔãÔãñ ØãÆã½ããè¥ã •ã¶ã¦ãã ‡ãŠãñ ¼ããè

¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ Êãã¼ã ¹ãÆã¹¦ã Öãñ Øã† Öö ý œ: àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠãè Ôã½ãÔ¦ã 1450

Ôãñ ‚ããä£ã‡ãŠ ÍããŒãã‚ããò/‡ãŠã¾ããÃÊã¾ããò ½ãò 100% Ôããèºããè†Ôã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä¶ã£ããÃãäÀ¦ã

‚ãÌããä£ã Ôãñ ¹ã¾ããÃ¹¦ã Ôã½ã¾ã ¹ãÖÊãñ Öãè ¹ãî¥ãÃ ‡ãŠÀ ãäÊã¾ãã Øã¾ãã Öõ ý

Øã ãäÌãªñÍããòñ ½ãò Ôããèºããè†Ôã

ºãö‡ãŠ ‡ãñŠ ¡ã›ã ‡ãñŠ¶³ ‚ããõÀ ãä¡•ããÔ›À ãäÀ‡ãŠÌãÀãè Ôããƒ› (¡ãè‚ããÀ†Ôã) ½ãò Ôã½ãÔ¦ã

ãäÌãªñÍããè „²ã½ããò, ãä•ã¶ã½ãò Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‚ããõÀ ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ããä¶ã¾ããâ ¼ããè Íãããä½ãÊã Öö, ‡ãñŠ

ãäÊã† ‚ã¶ãñ‡ãŠ ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Öö ý ¡ã›ã ‡ãñŠ¶³ ‚ãã„›ÔããñÔãÃ ½ããù¡Êã ‡ãñŠ ¹ãÆãä¦ã

"ƒ¶ã Öã„Ôã" ÔãâÔãã£ã¶ããò ‡ãñŠ Ôãã©ã 13 ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ¹ããäÀÞããÊã¶ããò ‡ãŠã ¹ãÆºãâ£ã¶ã ‡ãŠÀ¦ãã

Öõ ãä•ãÔãÔãñ ¹ããäÀÞããÊã¶ãØã¦ã ÊããØã¦ã ½ãò ¹ã¾ããÃ¹¦ã Â¹ã Ôãñ ‡ãŠ½ããè ‚ãã¦ããè Öõ ‚ããõÀ ¹ããäÀÞããÊã¶ããò

‡ãñŠ …¹ãÀ ¹ãîÀã ãä¶ã¾ãâ¨ã¥ã ÀÖ¦ãã Öõ ý

Üã Ìãõ‡ãŠãäÊ¹ã‡ãŠ ãä¡ÊããèÌãÀãè Þãõ¶ãÊã

Øã¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãõ‡ãŠãäÊ¹ã‡ãŠ Þãõ¶ãÊããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ Êãñ¶ã-ªñ¶ããò ½ãò ¹ã¾ããÃ¹¦ã Ìãðãä®

ÖìƒÃ Öõ ý Ìã¦ãÃ½ãã¶ã ½ãò, ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã Êãñ¶ã-ªñ¶ããò ‡ãŠã 28% Ôãñ ‚ããä£ã‡ãŠ Êãñ¶ã-ªñ¶ã

Ìãõ‡ãŠãäÊ¹ã‡ãŠ ãä¡ÊããèÌãÀãè ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä‡ãŠ† •ãã¦ãñ Öö ãä•ã¶ã½ãò †›ãè†½ã/¡ñãäºã› ‡ãŠã¡Ã/

‚ããÀ›ãè•ããè†Ôã/†¶ãƒÃ†¹ãŠ›ãè ‚ãããäª Íãããä½ãÊã Öö ý

¡. ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ÔãñÌãã†â

ºãö‡ãŠ ‡ãŠãè ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ÔãñÌãã‚ããò ½ãò ºãöãä‡ãâŠØã ‚ããõÀ ãäÌã¦¦ããè¾ã ÔãñÌãã‚ããò ‡ãŠã †‡ãŠ

Ôãâ¹ãî¥ãÃ ƒÃ-ºãì‡ãñŠ ¹ãÆªã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý 11 ÊããŒã Ôãñ ‚ããä£ã‡ãŠ ãäÀ›ñÊã ‚ããõÀ ÊãØã¼ãØã 2

ÊããŒã ‡ãŠãùÀ¹ããñÀñ› ƒâ›À¶ãñ› ºãöãä‡ãâŠØã „¹ã¾ããñØã‡ãŠ¦ããÃ‚ããò ‡ãñŠ Ôãã©ã ¹ããè†¶ãºããè ‡ãŠãè ƒâ›À¶ãñ›

ºãöãä‡ãâŠØã ½ãò ãä¶ãÀâ¦ãÀ ØãÆãÖ‡ãŠãò ‡ãŠñ ãä¶ããä£ã¾ããò ‡ãŠã ‚ãâ¦ãÀ¥ã, ‚ãâ¦ã: ºãö‡ãŠ ãäÌã¹ãÆñÓã¥ã ‚ããõÀ

ãäÌããä¼ã¸ã ÔãñÌãã‚ããò ‡ãñŠ ãäÊã† ¼ãìØã¦ãã¶ã ªñŒãã •ãã ÀÖã Öõ ý ƒÔã Þãõ¶ãÊã ‡ãŠãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã

„¦¦ãÀ ¹ãÆªñÍã, ãäºãÖãÀ, ½ãÖãÀãÓ›È, ãäÖ½ããÞãÊã ¹ãÆªñÍã, ãäªÊÊããè, „ü¡ãèÔãã ‚ããõÀ œ¦¦ããèÔãØãü¤

½ãò Ìãõ›/Àã•¾ã ‡ãŠÀãò ‡ãŠãè ÌãÔãîÊããè ‡ãñŠ ãäÊã† ºãü¤ã¾ãã Øã¾ãã Öõ ý ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¦ã©ãã

‚ã¶ãñ‡ãŠ Àã•¾ã ÔãÀ‡ãŠãÀãò ‡ãñŠ Ôã½ãÔ¦ã ƒÃ-ƒãä¶ããäÍã¾ãñãä›Ìã ‡ãñŠ Ôãã©ã Ôããä‰ãŠ¾ã Â¹ã Ôãñ ¼ããØã

Êãñ‡ãŠÀ ºãö‡ãŠ ¶ãñ ÔÌã¾ãâ ‡ãŠãñ ‚ãØãÆ¥ããè ƒÃ-ÔããäÌãÃÔã ‡ãñŠ ¹ãÆªã¦ãã ‡ãñŠ Â¹ã ½ãò Ô©ãããä¹ã¦ã ‡ãŠÀ

ãäÊã¾ãã Öõ ý Ôã½ãÔ¦ã Êããñ‡ãŠãä¹ãÆ¾ã ÔãñÌãã ¹ãÆªã¦ãã‚ããò ‡ãñŠ ãäÊã† „¹ã¼ããñ‡ã‹¦ãã ¼ãìØã¦ãã¶ã ÔãìãäÌã£ãã

‡ãñŠ Ôãã©ã Þãõ¶ãÊã ‡ãŠãñ ¹ãÆ¼ããÌããè Â¹ã Ôãñ ºãü¤ã¾ãã Øã¾ãã Öõ ý

Þã †Ôã†½ã†Ôã ‚ãÊã›Ã ÔãñÌãã†â ‚ããõÀ ½ããñºããƒÊã ºãöãä‡ãâŠØã ÔãñÌãã†â

ÍããŒãã‚ããò ‚ããõÀ ãä¡ÊããèÌãÀãè Þãõ¶ãÊããò (¹ããè‚ããñ†Ôã, †›ãè†½ã, ƒâ›À¶ãñ› ºãöãä‡ãâŠØã †Ìãâ ½ããñºããƒÊã

ºãöãä‡ãâŠØã) ‡ãñŠ ½ãã£¾ã½ã Ôãñ Þãìãä¶ãâªã ãäÌã¦¦ããè¾ã Êãñ¶ã-ªñ¶ããò ¹ãÀ 21 ÊããŒã Ôãñ ‚ããä£ã‡ãŠ

ØãÆãÖ‡ãŠãò ´ãÀã †Ôã†½ã†Ôã ‚ãÊã›Ã ÔãìãäÌã£ãã ªãè •ãã ÀÖãè Öõ ý ‡ãìŠœ ØãõÀ-ãäÌã¦¦ããè¾ã

‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† ¼ããè †Ôã†½ã†Ôã ‚ãÊã›Ã ¼ãñ•ãñ •ãã¦ãñ Öö ý †Ôã†½ã†Ôã ¹ãìÊã ½ãõ‡ãñŠãä¶ã•½ã

‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãñŠ „¦¹ããªãò ‚ããõÀ ÔãñÌãã‚ããò ¹ãÀ †Ôã†½ã†Ôã Ôãñ ÔãîÞã¶ãã ªñ¶ãñ ‡ãñŠ ãäÊã†

Þãõ¶ãÊã ‡ãŠãñ „¸ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý

ºãö‡ãŠ ¶ãñ ¹ãŠÀÌãÀãè, 2010 ½ãò ‚ã¹ã¶ããè ½ããñºããƒÊã ºãöãä‡ãâŠØã ÔãñÌãã ‚ããÀâ¼ã ‡ãŠãè Öõ ý ƒÔã

¹Êãñ›¹ãŠã½ãÃ ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ‡ãñŠ ØãÆãÖ‡ãŠ ‚ã¹ã¶ãñ ½ããñºããƒÊã Öö¡Ôãñ› ‡ãñŠ ½ãã£¾ã½ã Ôãñ

ºãöãä‡ãâŠØã Êãñ¶ã-ªñ¶ã ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ ý ½ããñºããƒÊã ¼ãìØã¦ãã¶ã ‡ãŠãè ºãü¤ãñ¦ãÀãè ‡ãŠÀ‡ãñŠ Þãõ¶ãÊã
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extension of mobile payments has added value to the channel
as the users can also make payments of utility bills/services
using their mobile phones, besides effecting transfer of funds
to third party accounts.

g. ATM Services

In order to provide greater convenience to customers, more
than 1450 ATMs have been installed during the year, taking
the total count of ATMs of the Bank to 5050. Apart from the
facility of cash withdrawals, balance enquiry, mini statement
and PIN change, Bank’s ATMs offer other value added services
to the cardholders like Transfer, Bill Payments, mobile
registration for generation of SMS alerts etc. Some additional
features like payment of Income Tax through PNB ATMs are
also extended to our customers. Transactions through ATMs
showed a growth of 36% during the year 2010-11.

h. ATM/Debit Cards

In order to provide greater flexibility and convenience to
customers, the Bank has issued more than 13 million ATM/
Debit Cards till date. Bank has introduced new free benefits
for PNB Debit Cards holders in the form of free accidental
death insurance upto Rs. 2 lacs, and redeemable Reward
Points on usage of Debit Cards at POS outlets or for
e-commerce transactions.

i. Real Time Gross Settlement System (RTGS) and National
Electronic Fund Transfer (NEFT)

The facility of RTGS and NEFT is being provided in all
branches of the Bank and also facilitated through Internet
Banking channel. Internet banking customers can remit funds
just by click of a button without any bank/branch intervention
to any RTGS/NEFT enabled branch of other banks in India.

j. New IT based Products/Services

Bank has been launching new products/services with special
focus on various customer segments. During the year, Bank
introduced various products and services, some of which
include:

• World Travel Card as a pre paid card in 3 currency
denominations for persons intending to travel abroad.

• Pre paid Gift Card (PNB Uphaar).

• Kisan Credit Card – enabled for ATM.

• Introduction of Passbook facility to FI Customers.

• Value added services at ATMs under NFS network.

• VAT collection through internet banking channel

• Inward remittances with Western Money union, Money
Gram etc.

• Web portal for State governments enabling them to
monitor funds deployment at state / district / panchayat
level.

‡ãŠãñ ‚ããõÀ ‚ããä£ã‡ãŠ „¹ã¾ããñØããè ºã¶ãã¾ãã Øã¾ãã Öõ ‡ã‹¾ããòãä‡ãŠ „¹ã¼ããñ‡ã‹¦ãã ‚ã¹ã¶ãñ ½ããñºããƒÊã

¹ãŠãñ¶ã ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ‡ãñŠ ‚ã¶¾ã ¹ãã›ãê Œãã¦ããò ‡ãŠãñ ãä¶ããä£ã¾ããò ‡ãñŠ ‚ãâ¦ãÀ¥ã ‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã

„¹ã¼ããñ‡ã‹¦ãã ãäºãÊããò/ÔãñÌãã‚ããò ‡ãŠã ¼ãìØã¦ãã¶ã ¼ããè ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ ý

œ †›ãè†½ã ÔãñÌãã†â

ØãÆãÖ‡ãŠãò ‡ãŠãñ ‚ããä£ã‡ãŠ ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 1450 Ôãñ

‚ããä£ã‡ãŠ †›ãè†½ã ÊãØãã† Øã† Öö ãä•ãÔãÔãñ ºãö‡ãŠ ‡ãñŠ †›ãè†½ã ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 5050 Öãñ

ØãƒÃ Öõ ý ¶ãØãªãè ‚ããÖÀ¥ã, ÍãñÓã ‡ãŠãè ¹ãîœ¦ããœ, ãä½ã¶ããè Ô›ñ›½ãò› ‚ããõÀ ãä¹ã¶ã ¹ããäÀÌã¦ãÃ¶ã

‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ‚ãÊããÌãã ºãö‡ãŠ ‡ãñŠ †›ãè†½ã Ôãñ ‡ãŠã¡Ã£ããÀ‡ãŠãò ‡ãŠãñ ‚ãâ¦ãÀ¥ã, ãäºãÊã

¼ãìØã¦ãã¶ã, †Ôã†½ã†Ôã ‚ãÊã›Ã •ããÀãè ‡ãŠÀ¶ãñ Öñ¦ãì ½ããñºããƒÊã ¹ãâ•ããè‡ãŠÀ¥ã ‚ãããäª •ãõÔããè

‚ã¶¾ã ½ãÖ¦Ìã¹ãî¥ãÃ ÔãñÌãã†â ªãè •ãã ÀÖãè Öö ý Ö½ããÀñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ¹ããè†¶ãºããè †›ãè†½ã ‡ãñŠ

½ãã£¾ã½ã Ôãñ ‚ãã¾ã ‡ãŠÀ ‡ãñŠ ¼ãìØã¦ãã¶ã •ãõÔããè ãäÌããäÍãÓ› ÔãñÌãã ¼ããè ¹ãÆªã¶ã ‡ãŠãè •ãã ÀÖãè Ööý

ÌãÓãÃ 2010-11 ½ãò †›ãè†½ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Êãñ¶ãªñ¶ããò ½ãò 36% ‡ãŠãè Ìãðãä® ÖìƒÃ Öõý

•ã †›ãè†½ã/¡ñãäºã› ‡ãŠã¡Ã

ØãÆãÖ‡ãŠãò ‡ãŠãñ ºãñÖ¦ãÀ ÊãÞããèÊãã¹ã¶ã ‚ããõÀ ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ‚ãºã ¦ã‡ãŠ

13 ãä½ããäÊã¾ã¶ã Ôãñ ¼ããè ‚ããä£ã‡ãŠ †›ãè†½ã/¡ñãäºã› ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ† Øã† Öö ý ºãö‡ãŠ ¶ãñ

¹ããè†¶ãºããè ¡ñãäºã›‡ãŠã¡Ã £ããÀ‡ãŠãò ‡ãŠãñ 2 ÊããŒã Á¹ã¾ããò ¦ã‡ãŠ ‡ãñŠ ªìÜãÃ›¶ãã Ôãñ ÖìƒÃ ½ãð¦¾ãì ‡ãñŠ

ãä¶ã:ÍãìÊ‡ãŠ ºããè½ãñ ‚ããõÀ ¹ããè‚ããñ†Ôã ÔãñÌãã ‡ãñŠ¶³ãò ¹ãÀ ¡ñãäºã› ‡ãŠã¡ãô ‡ãñŠ ¹ãÆ¾ããñØã ¹ãÀ ¾ãã ƒÃ-

‡ãŠãù½ãÔãÃ ›Èãâ•ãñ‡ã‹Íã¶ããò ‡ãñŠ ãäÊã† ãäÀ¡ãè½ãñºãÊã ãäÀÌãã¡Ã ¹Ìããƒâ› ‡ãñŠ Â¹ã ½ãò ¶ã† ãä¶ã:ÍãìÊ‡ãŠ

Êãã¼ã ªñ¶ãã ‚ããÀâ¼ã ‡ãŠÀ ãäª¾ãã Öõ ý

¢ã ãäÀ¾ãÊã ›ãƒ½ã ØãÆãñÔã Ôãñ›Êã½ãò› ãäÔãÔ›½ã (‚ããÀ›ãè•ããè†Ôã) ‚ããõÀ ¶ãñÍã¶ãÊã ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ

¹ãâŠ¡ ›ÈãâÔã¹ãŠÀ (†¶ãƒÃ†¹ãŠ›ãè)

ºãö‡ãŠ ‡ãŠãè Ôã½ãÔ¦ã ÍããŒãã‚ããò ½ãò ‚ãºã ‚ããÀ›ãè•ããè†Ôã ‚ããõÀ †¶ãƒÃ†¹ãŠ›ãè ÔãìãäÌã£ãã „¹ãÊãº£ã

Öõ ‚ããõÀ ƒâ›À¶ãñ› ºãöãä‡ãâŠØã Þãõ¶ãÊã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¼ããè ¾ãÖ ÔãìãäÌã£ãã ªãè •ãã ÀÖãè Öõ ý

ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ØãÆãÖ‡ãŠ ¼ããÀ¦ã ½ãò ‚ã¶¾ã ºãö‡ãŠãò ‡ãŠãè ãä‡ãŠÔããè ¼ããè ‚ããÀ›ãè•ããè†Ôã/

†¶ãƒÃ†¹ãŠ›ãè Ôã½ããä©ãÃ¦ã ÍããŒãã ‡ãŠãñ ãäºã¶ãã ãä‡ãŠÔããè ºãö‡ãŠ/ÍããŒãã ÖÔ¦ãàãñ¹ã ‡ãñŠ ½ãã¨ã †‡ãŠ

ºã›¶ã ªºãã‡ãŠÀ ãä¶ããä£ã¾ããò ‡ãŠã ãäÌã¹ãÆñÓã¥ã ‡ãŠÀ Ôã‡ãŠ¦ãñ Öö ý

šã ¶ã† ‚ããƒÃ›ãè ‚ãã£ãããäÀ¦ã „¦¹ããª/ÔãñÌãã†â

ºãö‡ãŠ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÌããä¼ã¸ã Œãâ¡ãò ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã‡ãŠÀ ¶ã† „¦¹ããª/ÔãñÌãã†â ‚ããÀâ¼ã

‡ãŠÀ¦ãã ÀÖã Öõ ý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã „¦¹ããª/ÔãñÌãã†â ÊããØãî ‡ãŠãè Öö ãä•ã¶ã½ãò

Ôãñ ‡ãìŠœ ¶ããèÞãñ ªãè •ãã ÀÖãè Öö :

• ãäÌãªñÍã ¾ãã¨ãã ‡ãŠÀ¶ãñ ÌããÊãñ Ì¾ããä‡ã‹¦ã¾ããò ‡ãñŠ ãäÊã† 03 ½ãì³ã ½ãîÊ¾ãÌãØããô ½ãò ¹ãîÌãÃ

¹ãÆª¦¦ã ‡ãŠã¡Ã ‡ãñŠ Â¹ã ½ãò ÌãÊ¡Ã ›ÈñÌãÊã ‡ãŠã¡Ã

• ¹ãîÌãÃ ¹ãÆª¦¦ã „¹ãÖãÀ ‡ãŠã¡Ã (¹ããè†¶ãºããè „¹ãÖãÀ)

• ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› ‡ãŠã¡Ã-†›ãè†½ã ‡ãñŠ ãäÊã† Ôã½ããä©ãÃ¦ã

• ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãñŠ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ¹ããÔãºãì‡ãŠ ÔãìãäÌã£ãã ÊããØãî ‡ãŠÀ¶ãã

• †¶ã†¹ãŠ†Ôã ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã †›ãè†½ã ¹ãÀ ½ãÖ¦Ìã¹ãî¥ãÃ ÔãñÌãã†â

• ƒâ›À¶ãñ› ºãöãä‡ãâŠØã Þãõ¶ãÊã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ìãõ› ÌãÔãîÊããè

• ÌãñÔ›¶ãÃ ½ã¶ããè ¾ãîãä¶ã¾ã¶ã, ½ã¶ããèØãÆã½ã ‚ãããäª ‡ãñŠ Ôãã©ã ‚ããÌã‡ãŠ ãäÌã¹ãÆñÓã¥ã

• Àã•¾ã ÔãÀ‡ãŠãÀãò ‡ãñŠ ãäÊã† Ìãñºã ¹ããñ›ÃÊã ¦ãããä‡ãŠ Ìãñ Àã•¾ã/ãä•ãÊãã/¹ãâÞãã¾ã¦ã Ô¦ãÀ

¹ãÀ ãä¶ããä£ã¾ããò ‡ãñŠ ãäÌããä¶ã¾ããñ•ã¶ã ‡ãŠãñ ½ããù¶ããè›À ‡ãŠÀ Ôã‡ãòŠ ý
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k. Enterprise wide Data Warehouse

PNB is the first nationalized Bank to implement an Enterprise-
wide Data Warehouse to integrate data from multiple source
systems and provide Business Intelligence and decision
support system. It also serves as a source of data feed for
Anti-Money Laundering, risk management and Customer
Relationship Management system.

IT Security

• Business Continuity Plan (BCP)

In the present scenario where all the branches are under
Centralized Network, connectivity is an important concern.
Though precautions have been taken to take care of
connectivity outage by providing dual connectivity to each
branch, yet chances of outage cannot be ruled out completely.
Bank has well defined Business Continuity Plan (BCP) to
provide uninterrupted customer Service in case of any
exigency in the branches.

• Information Security

The Bank has taken adequate steps to strengthen anti-phishing
mechanism and monitoring process thereof to prevent online
frauds. To monitor information security events across Bank’s
network, a world class Security Operations Centre (SOC) has
been established being first of its kind to be set up by any
Indian Bank. The facility is being utilized for analysis and
monitoring of various threats emanating from both within the
network as well as from outside the network in a very proactive
manner.

• ISO 27001

Bank’s Critical Infrastructure Data Centre, Network Operation
Centre & Disaster Recovery Data Site are ISO 27001 certified.
All the policies are aligned with best practices and are ISO
27001 standards compliant.

• Internet Monitoring/Website Monitoring

� Daily malware monitoring of the official websites.

� To safeguard the interests of our internet banking
customers, Anti- Phishing, Anti Pharming and anti -
Trojan services are being availed.

� To secure the interests of Internet banking customers,
‘Site to user functionality of transaction Monitoring
solution (IBS Shield)’ has been implemented.

• Recognition

In recognition of technology initiatives, the Bank won various
awards during the year. These include PC Quest Best IT
Implementation Award 2010 for CBS, SKOCH Award 2010
for “Computerization of RRBs”, SKOCH Financial Inclusion
Award 2010, National Awards on e-Governance 2010-11,
best IT initiative Gold award under the category ‘Innovative

› ƒâ›À¹ãÆãƒ•ã Ìããƒ¡ ¡ã›ã Ìãñ¾ãÀÖã„Ôã

¹ããè†¶ãºããè ¹ãÆ©ã½ã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ Öõ ãä•ãÔã¶ãñ ºãÖì Õããñ¦ã ¹ãÆ¥ãããäÊã¾ããò Ôãñ ¡ã›ã †‡ãŠ¨ã

‡ãŠÀ‡ãñŠ „²ã½ãÌããÀ ¡ã›ã Ìãñ¾ãÀÖã„Ôã ÊããØãî ãä‡ãŠ¾ãã Öõ ‚ããõÀ •ããñ ‡ãŠãÀãñºããÀ Ôã¦ã‡ãÃŠ¦ãã

‚ããõÀ ãä¶ã¥ãÃ¾ã Ôã½ã©ãÃ¶ã ¹ãÆ¥ããÊããè ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ ý ¾ãÖ †â›ãè ½ã¶ããè Êããâãä¡ÈâØã, •ããñãäŒã½ã

¹ãÆºãâ£ã¶ã ‚ããõÀ ØãÆãÖ‡ãŠ Ôãâºãâ£ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ ãäÊã† ¡ã›ã ¹ãŠãè¡ ‡ãñŠ Õããñ¦ã ‡ãñŠ Â¹ã

½ãò ¼ããè ‡ãŠã¾ãÃ ‡ãŠÀ¦ãã Öõ ý

ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ÔãìÀàãã

• ‡ãŠãÀãñºããÀ ãä¶ãÀâ¦ãÀ¦ãã ¾ããñ•ã¶ãã (ºããèÔããè¹ããè)

Ìã¦ãÃ½ãã¶ã ¹ããäÀ¹ãÆñà¾ã ½ãò •ãÖãâ Ôã½ãÔ¦ã ÍããŒãã†â ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Öö,

ÌãÖãâ ‡ãŠ¶ãõãä‡ã‹›ãäÌã›ãè †‡ãŠ ½ãÖ¦Ìã¹ãî¥ãÃ ãäÞã¶¦ãã ‡ãŠã ãäÌãÓã¾ã Öõ ý ¾ã²ããä¹ã ¹ãÆ¦¾ãñ‡ãŠ ÍããŒãã

‡ãŠãñ ªãñÖÀãè ‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè ¹ãÆªã¶ã ‡ãŠÀ‡ãñŠ ‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè ‚ãã„›ñ•ã ‡ãŠã £¾ãã¶ã ÀŒãã

Øã¾ãã Öõ, ¹ãÀ¶¦ãì ‚ãã„›ñ•ã ‡ãŠãñ ¹ãî¥ãÃ¦ã: ¶ã‡ãŠãÀã ¶ãÖãé •ãã Ôã‡ãŠ¦ãã Öõ ý ºãö‡ãŠ ‡ãŠãè

Ôãì¹ããäÀ¼ãããäÓã¦ã ‡ãŠãÀãñºããÀ ãä¶ãÀâ¦ãÀ¦ãã ¾ããñ•ã¶ãã (ºããèÔããè¹ããè) Öõ, ¦ãããä‡ãŠ ÍããŒãã‚ããò ½ãò

ãä‡ãŠÔããè ¼ããè ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã ¹ãÀ ‚ãºãããä£ã¦ã ØãÆãÖ‡ãŠ ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠãè •ãã Ôã‡ãñŠ ý

• ÔãîÞã¶ãã ÔãìÀàãã

‚ããù¶ãÊããƒ¶ã £ããñŒãã£ãü¡ãè Àãñ‡ãŠ¶ãñ Öñ¦ãì ºãö‡ãŠ ¶ãñ ãä¹ãŠãäÍãâØã ãä¶ãÀãñ£ããè ¦ãâ¨ã ‡ãŠãñ ÔãìÒü¤ ‡ãŠÀ¶ãñ

‚ããõÀ „Ôã‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã ‡ãŠª½ã „Ÿã† Öö ý ºãö‡ãŠ

‡ãñŠ Ôãâ¹ãî¥ãÃ ¶ãñ›Ìã‡ãÃŠ ½ãò ÔãîÞã¶ãã ÔãìÀàãã Üã›¶ãã‚ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ

¶ãñ †‡ãŠ ãäÌãÍÌãÔ¦ãÀãè¾ã ÔãìÀàãã ¹ããäÀÞããÊã¶ã ‡ãñŠ¶³ (†Ôã‚ããñÔããè) Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Öõ, •ããñ

ãä‡ãŠÔããè ¼ããè ‚ã¶¾ã ¼ããÀ¦ããè¾ã ºãö‡ãŠ ´ãÀã Ô©ãããä¹ã¦ã ‡ãñŠ¶³ Ôãñ ãä¼ã¸ã Öõ ý ƒÔã ÔãìãäÌã£ãã ‡ãŠã

¹ãÆ¾ããñØã ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ ¼ããè¦ãÀ ‚ããõÀ ºããÖÀ ‡ãñŠ ãäÌããä¼ã¸ã •ããñãäŒã½ããò ‡ãŠã ºãÖì¦ã Öãè ‚ãØãÆÔããä‰ãŠ¾ã

Â¹ã Ôãñ ãäÌãÍÊãñÓã¥ã ‚ããõÀ ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

• ‚ããƒÃ†Ôã‚ããñ 27001

ºãö‡ãŠ ‡ãŠã ãä‰ãŠãä›‡ãŠÊã ƒ¶¹ãÆŠãÔ›È‡ã‹ÞãÀ ¡ã›ã Ôãò›À, ¶ãñ›Ìã‡ãÃŠ ‚ããù¹ãÀñÍã¶ã Ôãò›À †â¡

ãä¡•ããÔ›À ãäÀ‡ãŠÌãÀãè ¡ã›ã Ôããƒ› ‚ããƒÃ†Ôã‚ããñ 27001 ¹ãÆ½ãã¥ããè‡ãðŠ¦ã Öõ ý Ôã½ãÔ¦ã

¹ããùãäÊããäÔã¾ããâ ÔãÌãÃÑãñÓŸ Ì¾ãÌãÖãÀãò ‚ããõÀ ‚ããƒÃ†Ôã‚ããñ 27001 ‡ãñŠ ½ãã¶ã‡ãŠãò ‡ãñŠ ‚ã¶ãìÂ¹ã

Öö ý

• ƒâ›À¶ãñ› ½ããù¶ããè›ãäÀâØã/ÌãñºãÔããƒ› ½ããù¶ããè›ãäÀâØã

� ‚ãããä£ã‡ãŠããäÀ‡ãŠ ÌãñºãÔããƒ›ãò ‡ãŠãè ªõãä¶ã‡ãŠ ½ããÊãÌãñ¾ãÀ ½ããù¶ããè›ãäÀâØã ý

� Ö½ããÀñ ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÖ¦ããò ‡ãŠãè ÔãìÀàãã ‡ãñŠ ãäÊã† †â›ãè-ãä¹ãŠãäÍãâØã,

†â›ãè-¹ãŠããä½ãÄØã ‚ããõÀ †â›ãè-›Èãñ•ã¶ã ÔãñÌãã†â Êããè •ãã ÀÖãè Öö ý

� ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÖ¦ããò ‡ãŠãè ÔãìÀàãã ‡ãŠãè ÒãäÓ› Ôãñ "›Èãâ•ãñ‡ã‹Íã¶ã

½ããù¶ããè›ãäÀâØã ÔããùÊ¾ãîÍã¶ã (‚ããƒÃºããè†Ôã ÍããèÊ¡) ‡ãŠãè ¾ãî•ãÀ ¹ãâŠ‡ã‹Íã¶ãñãäÊã›ãè Ôããƒ›"

‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠãè ØãƒÃ Öõ ý

• Ôã½½ãã¶ã

¹ãÆãõ²ããñãäØã‡ãŠãè ¹ãÖÊããò ‡ãŠãñ ÔÌããè‡ãŠãÀ¦ãñ Öì†, ºãö‡ãŠ ‡ãŠãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã ¹ãìÀÔ‡ãŠãÀ

¹ãÆã¹¦ã Öì† Ööý ƒ¶ã½ãò Ôããèºããè†Ôã Öñ¦ãì ¹ããèÔããè ‡ã‹ÌãñÔ› ºãõÔ› ‚ããƒÃ›ãè ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‚ãÌãã¡Ã

2010, "àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ ‡ãñŠ ‡ãŠ½¹¾ãî›Àãè‡ãŠÀ¥ã" Öñ¦ãì Ô‡ãŠãùÞã ‚ãÌãã¡Ã 2010,

Ô‡ãŠãùÞã ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ‚ãÌãã¡Ã 2010, "ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÖ¦ã ‡ãñŠ ãäÊã† ÔããÌãÃ•ããä¶ã‡ãŠ

àãñ¨ã ‡ãñŠ „²ã½ããò ´ãÀã ‚ããƒÃÔããè›ãè ‡ãŠã ¶ãÌããñ¶½ãñÓã ¹ãÆ¾ããñØã" Ñãñ¥ããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¶ãñÍã¶ãÊã

‚ãÌãã¡Ã ‚ããù¶ã ƒÃ-ØãÌã¶ãóâÔã 2010-11, ºãõÔ› ‚ããƒÃ›ãè ƒ¶ãñãäÍã¾ãñãä›Ìã ØããñÊ¡ ‚ãÌãã¡Ã
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use of ICT by PSUs for Customer’s Benefit’ and ‘Best
Technology Bank of the year’ Award by Indian Bank’s
Association.

12. HUMAN RESOURCES MANAGEMENT

To give due attention to the macro-level and strategic HR issues, a
new HR Organization structure was established. This was done
by carving out the routine administrative functions and delegating
them to a separate Personnel Administration Division(PAD), thus
enabling the Human Resources Development Division(HRDD) to
focus on strategic thinking necessary for meeting HR challenges.
PAD looks after administration / implementation issues such as
Payroll, Transfer / Postings, Promotions, Disciplinary Action,
Industrial Relations etc while HRDD deals with the broader HR
Policy framework, manpower planning and development & welfare
issues. Bank has constituted a Sub-Committee on HR comprising
of some of the Top Management executives for deliberating on
various HR issues and for piloting organization-wide HR
interventions.

The Bank recognizes its employees as the most vital and valuable
asset. Total number of employees including those in the subsidiaries
at the end of March’ 2011 was 57,020 (56,928 as at March 31,
2010). Women employees constituted nearly 16% of the total
workforce.

Cadre-Wise Staff Strength

CADRE March 2010 March 2011

Number % Number %

OFFICER 19869 34.90 20711 36.32

CLERICAL 24285 42.66 23065 40.45

SUB STAFF (incl.PTS) 12774 22.44 13244 23.23

Total 56928 100 57020 100

Recruitment strategy

During the year, Bank initiated recruitment process including
campus recruitment from institutes through which 1335 Officers
in various Grades/Scales were recruited. Out of these, 945 were
Specialist Officers in various streams such as Marketing, Law, HRD,
etc. Further, 1178 Clerical staff and 1062 Subordinate staff were
inducted during the year.

Talent Retention

The attrition rate during the year was negligible at 0.83% (0.31%
for the previous year). This low attrition rate has been due to
continuous investment in learning and development programs for
employees, creating an enabling work environment, staff welfare
measures and performance-linked incentives.

Career Path

The Bank has been implementing changes in the Promotion Policy
from time to time to provide fast-track career growth opportunities
to employees.

‚ããõÀ ¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã ´ãÀã ºãõÔ› ›ñ‡ã‹¶ããñÊããù•ããè ºãö‡ãŠ ‚ãã¹ãŠ ª ƒÃ¾ãÀ  ‚ãÌãã¡Ã

Íãããä½ãÊã Öõ ý

12. ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã

Ôãîà½ã Ô¦ãÀ ‚ããõÀ À¥ã¶ããèãä¦ã‡ãŠ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ½ãã½ãÊããò ¹ãÀ ¾ã©ããñãäÞã¦ã £¾ãã¶ã ªñ¶ãñ Öñ¦ãì †‡ãŠ

¶ã¾ãã ½ãã¶ãÌã ÔãâÔãã£ã¶ã ÔãâØãŸ¶ã ¤ãâÞãã Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý ƒÔãÔãñ ªõãä¶ã‡ãŠ ¹ãÆÍããÔããä¶ã‡ãŠ

‡ãŠã¾ããô ‡ãŠãñ Ö›ã‡ãŠÀ „¶Öò †‡ãŠ ¹ãð©ã‡ãŠ ‡ãŠããä½ãÃ‡ãŠ ¹ãÆÍããÔã¶ã ¹ãÆ¼ããØã (¹ããè†¡ãè) ‡ãŠãñ Ôããö¹ãã Øã¾ãã Öõ,

ãä•ãÔãÔãñ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ãäÌã‡ãŠãÔã ¹ãÆ¼ããØã ½ãã¶ãÌã ÔãâÔãã£ã¶ã Þãì¶ããõãä¦ã¾ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ

ãäÊã† ‚ããÌãÍ¾ã‡ãŠ À¥ã¶ããèãä¦ã ãäÌãÞããÀ ãäÌã½ãÍãÃ ¹ãÀ £¾ãã¶ã ªñ Ôã‡ãñŠ ý ¹ããè†¡ãè ¹ãÆÍããÔã¶ã/‡ãŠã¾ããÃ¶Ìã¾ã¶ã

½ãã½ãÊãñ •ãõÔãñ ¹ãñ-ÀãñÊã, Ô©ãã¶ãã¶¦ãÀ¥ã/¦ãõ¶ãã¦ããè, ¹ãªãņ̃ ããä¦ã, ‚ã¶ãìÍããÔããä¶ã‡ãŠ ‡ãŠãÀÃÌããƒÃ, ‚ããõ²ããñãäØã‡ãŠ

Ôãâºãâ£ã ‚ãããäª ªñŒã¦ãã Öõ, •ãºããä‡ãŠ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ãäÌã‡ãŠãÔã ¹ãÆ¼ããØã (†Þã‚ããÀ¡ãè¡ãè) Ì¾ãã¹ã‡ãŠ

½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆñŠ½ãÌã‡ãÃŠ •ã¶ãÍããä‡ã‹¦ã ¾ããñ•ã¶ãã ‚ããõÀ ãäÌã‡ãŠãÔã ¦ã©ãã ‡ãŠÊ¾ãã¥ã ½ãã½ãÊãñ ªñŒã¦ãã

Öõ ý ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã ½ãã¶ãÌã ÔãâÔãã£ã¶ã ½ãã½ãÊããò ¹ãÀ ãäÌãÞããÀ ãäÌã½ãÍãÃ Öñ¦ãì ‚ããõÀ Ôãâ¹ãî¥ãÃ ÔãâØãŸ¶ã

½ãò ½ãã¶ãÌã ÔãâÔãã£ã¶ã ÖÔ¦ãàãñ¹ããò ‡ãñŠ ÔãâÞããÊã¶ã Öñ¦ãì ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÀ †‡ãŠ „¹ã Ôããä½ããä¦ã ‡ãŠã

ØãŸ¶ã ãä‡ãŠ¾ãã Öõ ãä•ãÔã½ãò ‡ãìŠœ „ÞÞã ¹ãÆºãâ£ã¶ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ Íãããä½ãÊã Öö ý

ºãö‡ãŠ ‚ã¹ã¶ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ÔãÌããÃãä£ã‡ãŠ ½ãÖ¦Ìã¹ãî¥ãÃ ‚ããõÀ ‚ã½ãîÊ¾ã ‚ãããäÔ¦ã ½ãã¶ã¦ãã Öõ ý 31

½ããÞãÃ,2011 ‡ãŠãñ ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ããä¶ã¾ããò ÔããäÖ¦ã, ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 57020 ©ããè

(31 ½ããÞãÃ, 2010 ½ãò 56928 ©ããè) ý ½ããäÖÊãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã ‡ãìŠÊã ‡ãŠã¾ãÃªÊã ‡ãŠã

ÊãØã¼ãØã 16% Öõ ý

ÔãâÌãØãÃ-ÌããÀ Ô›ã¹ãŠ Íããä‡ã‹¦ã

ÔãâÌãØãÃ ½ããÞãÃ 2010 ½ããÞãÃ, 2011

ÔãâŒ¾ãã ¹ãÆãä¦ãÍã¦ã ÔãâŒ¾ãã ¹ãÆãä¦ãÍã¦ã

‚ããä£ã‡ãŠãÀãè 19869 34.90 20711 36.32

ãäÊããä¹ã‡ãŠãè¾ã 24285 42.66 23065 40.45

‚ã£ããè¶ãÔ©ã Ô›ã¹ãŠ ¹ããè›ãè†Ôã ÔããäÖ¦ã 12774 22.44 13244 23.23

‡ãìŠÊã 56928 100 57020 100

¼ã¦ããê ‡ãŠã¾ãÃ ¾ããñ•ã¶ãã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ¼ã¦ããê ¹ãÆãä‰ãŠ¾ãã ‚ããÀâ¼ã ‡ãŠãè Öõ ãä•ãÔã½ãò Þããõ£ãÀãè ÞãÀ¥ã ãäÔãâÖ ‡ãðŠãäÓã

ãäÌãÍÌããäÌã²ããÊã¾ã ãäÖÔããÀ, ¹ãâ•ããºã ‡ãðŠãäÓã ãäÌãÍÌããäÌã²ããÊã¾ã Êãìãä£ã¾ãã¶ãã, †¶ã‚ããƒÃ›ãè Ö½ããèÀ¹ãìÀ

‚ãããäª •ãõÔãñ ÔãâÔ©ãã¶ããò Ôãñ ‡ãõŠ½¹ãÔã ¼ã¦ããê ¼ããè Íãããä½ãÊã Öõ, ãä•ãÔã½ãò ãäÌããä¼ã¸ã ØãÆñ¡ãò/Ìãñ¦ã¶ã½ãã¶ããò ½ãò

‡ãìŠÊã 1335 ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ¼ã¦ããê ‡ãŠãè ØãƒÃ ý ƒ¶ã½ãò Ôãñ ãäÌããä¼ã¸ã Ñãñãä¥ã¾ããò •ãõÔãñ ½ãã‡ãóŠãä›âØã,

ãäÌããä£ã, †Þã‚ããÀ¡ãè ‚ãããäª ½ãò 945 ãäÌãÍãñÓã—ã ‚ããä£ã‡ãŠãÀãè ©ãñ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã ÌãÓãÃ ‡ãñŠ

ªãõÀã¶ã 1178 ãäÊããä¹ã‡ãŠãè¾ã Ô›ã¹ãŠ ‚ããõÀ 1062 ‚ã£ããè¶ãÔ©ã Ô›ã¹ãŠ ‡ãŠãè ¼ã¦ããê ‡ãŠãè ØãƒÃ ý

¹ãÆãä¦ã¼ãã ‡ãŠãñ Àãñ‡ãñŠ ÀŒã¶ãã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠã¾ãÃ œãñü¡‡ãŠÀ •ãã¶ãñ ‡ãŠãè ªÀ 0.83% ¹ãÀ ¶ãØã¥¾ã ÀÖãè ý (Øã¦ã ÌãÓãÃ 0.31%

©ããè) ‡ãŠã¾ãÃ œãñü¡‡ãŠÀ •ãã¶ãñ ‡ãŠãè ¾ãÖ ¶¾ãî¶ã ªÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† —ãã¶ã ‚ããõÀ ãäÌã‡ãŠãÔã

‡ãŠã¾ãÃ‰ãŠ½ããò ½ãò ãä¶ãÀ¶¦ãÀ ãä¶ãÌãñÍã ‡ãŠÀ‡ãñŠ, ÔãìŒãª ‡ãŠã¾ãÃ Ìãã¦ããÌãÀ¥ã ¦ãõ¾ããÀ ‡ãŠÀ‡ãñŠ, Ô›ã¹ãŠ

‡ãŠÊ¾ãã¥ã „¹ãã¾ããò ‚ããõÀ ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã Ôãâºã® ¹ãÆãñ¦ÔããÖ¶ããò Ôãñ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

¹ãªãñ¸ããä¦ã ¹ã©ã

ºãö‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¦ããèÌãÆ ¹ãªãñ¸ããä¦ã ‚ãÌãÔãÀ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ¹ãªãñ¸ããä¦ã

¹ããùãäÊãÔããè ½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãŠÀ ÀÖã Öõ ý
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Technology-based HRMS

Human Resources Management System (HRMS) or ‘PNB Parivaar’
– A PeopleSoft package containing an exhaustive database of all
the employees, has enabled the Bank to effectively utilize
technology for implementing all employee related tasks such as
compensation, staff welfare benefits, various reimbursements,
transfer/ postings, terminal benefits, leave rules etc. HRMS was
also utilized by employees to exercise their option for pension as
well as for centralized credit of pension to retired employees.

Industrial Relations

Industrial relations in the Bank continued to be cordial. Various
meetings were held between the Bank Management and the
representatives of the majority Officers’ Association / Workmen
Union during the year.

Reservation Policy

The Bank follows the reservation policies for SCs, STs and OBCs
as prescribed by Government of India from time to time.

Strength of SC/ST/OBC Employee

CADRE March 2010 March 2011

SC ST OBC SC ST OBC

OFFICER 3117 1159 580 3394 1255 757

CLERICAL 4786 800 857 4422 722 1022

SUB STAFF 5002 697 1222 5335 749 1689

(incl.PTS)

Total 12905 2656 2659 13151 2726 3468

Staff Welfare

During the year, the Bank implemented many Staff Welfare
Schemes with an objective to meet the aspirations of the employees.
Significant among them  was the Scheme for payment of financial
assistance to the employees having mentally retarded children.
The limits for Interest-free Festival Advance facility being offered
to the employees were increased substantially.

Bank recognized efforts made by our staff towards excelling in
areas of their personal interest. Bank  is proud of the glorious
achievement of Shri Basanta Kumar Singha Roy, posted at CO;
Kolkata, who scaled the highest peak in the world, Mount Everest
in his maiden attempt by hoisting PNB's flag. Similarly, Mr Satish
Khanwalkar, posted at CO: Indore and a direct disciple of Pandit
Vishwa Mohan Bhatt, was invited to play Mohan Veena on PNB's
117th  Foundation day celebrations and was felicitated by the Top
Management.

PNB Samadhaan

The Scheme offers an opportunity to an employee to represent
case of any work-related grievance directly before the Chairman
& Managing Director of the Bank. During the year under review,
37 cases under the Scheme were suitably resolved.

¦ã‡ãŠ¶ããè‡ãŠãè ‚ãã£ãããäÀ¦ã ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã

½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè (†Þã‚ããÀ†½ã†Ôã) ¾ãã "¹ããè†¶ãºããè ¹ããäÀÌããÀ" - †‡ãŠ ¹ããè¹ãÊãÔããù¹ã‹›

¹ãõ‡ãñŠ•ã ½ãò Ôã½ãÔ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Ì¾ãã¹ã‡ãŠ ¡ã›ãºãñÔã Öõ, ãä•ãÔãÔãñ ºãö‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ

Ôãâºãâãä£ã¦ã Ôã½ãÔ¦ã ‡ãŠã¾ããô •ãõÔãñ ‚ã¶ãì‡ãŠ½¹ãã, Ô›ã¹ãŠ ‡ãŠÊ¾ãã¥ã‡ãŠãÀãè Êãã¼ã, ãäÌããä¼ã¸ã ¹ãÆãä¦ã¹ãîãä¦ãÃ¾ããâ,

Ô©ãã¶ãã¶¦ãÀ¥ã/¦ãõ¶ãã¦ããè, ‚ãâãä¦ã½ã Êãã¼ã, ‚ãÌã‡ãŠãÍã ãä¶ã¾ã½ã ‚ãããäª ‡ãŠã ¹ãÆ¼ããÌããè Â¹ã Ôãñ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã

‡ãŠÀ¦ãã Öõ ý †Þã‚ããÀ†½ã†Ôã ‡ãŠã ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ¹ãòÍã¶ã ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã ãäÌã‡ãŠÊ¹ã ªñ¶ãñ ¦ã©ãã

ÔãñÌãããä¶ãÌãð¦¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã ¹ãòÍã¶ã Öñ¦ãì ¼ããè ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý

‚ããõ²ããñãäØã‡ãŠ Ôãâºã£ã

ºãö‡ãŠ ½ãò ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã ÔããõÖãªÃ¹ãî¥ãÃ ºã¶ãñ Öì† Öõý ºãö‡ãŠ ¹ãÆºãâ£ã¶ã ‚ããõÀ ºãÖìÔãâŒ¾ã‡ãŠ ‚ããä£ã‡ãŠãÀãè

ÔãâØãŸ¶ããò/‡ãŠã½ãØããÀ ¾ãîãä¶ã¾ã¶ã ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã¾ããò ‡ãñŠ Ôãã©ã ÌãÓãÃ ½ãò ãäÌããä¼ã¸ã ºãõŸ‡ãòŠ ‡ãŠãè ØãƒÃâý

‚ããÀàã¥ã ¶ããèãä¦ã

ºãö‡ãŠ ÔãÀ‡ãŠãÀ ´ãÀã Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ãä¶ã£ããÃãäÀ¦ã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã, ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã

‚ããõÀ ‚ã¶¾ã ãä¹ãœü¡ñ ÌãØãÃ Öñ¦ãì ‚ããÀàã¥ã ¹ããùãäÊããäÔã¾ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ãã Öõ ý

‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã/‚ã¶ãì. •ã¶ã•ãããä¦ã/‚ã¶¾ã ãä¹ãœü¡ñ ÌãØãÃ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã

ÔãâÌãØãÃ ½ããÞãÃ 2010 ½ããÞãÃ 2011

‚ã¶ãì.•ãã. ‚ã¶ãì.•ã¶ã. ‚ã.ãä¹ã.Ìã. ‚ã¶ãì.•ãã. ‚ã¶ãì.•ã¶ã. ‚ã.ãä¹ã.Ìã.

‚ããä£ã‡ãŠãÀãè 3117 1159 580 3394 1255 757

ãäÊããä¹ã‡ãŠãè¾ã 4786 800 857 4422 722 1022

‚ã£ããè¶ãÔ©ã Ô›ã¹ãŠ 5002 697 1222 5335 749 1689

¹ããè›ãè†Ôã ÔããäÖ¦ã

‡ãìŠÊã 12905 2656 2659 13151 2726 3468

Ô›ã¹ãŠ ‡ãŠÊ¾ãã¥ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ½ãÖ¦Ìãã‡ãŠãâàãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ „ÿñÍ¾ã Ôãñ

‚ã¶ãñ‡ãŠ Ô›ã¹ãŠ ‡ãŠÊ¾ãã¥ã ¾ããñ•ã¶ãã‚ããò ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ãã Öõ ý ãäÌããä¼ã¸ã ¾ããñ•ã¶ãã‚ããò ½ãò

½ããããäÔã‡ãŠ Â¹ã Ôãñ ãäÌã‡ãŠÊããâØã ºãÞÞããò ‡ãñŠ ½ãã¦ãã/ãä¹ã¦ãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã ‡ãŠã

¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã ½ãÖ¦Ìã¹ãî¥ãÃ Öõ ý ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ªãè •ãã¶ãñ ÌããÊããè º¾ãã•ã ½ãì‡ã‹¦ã

¦¾ããõÖãÀ ‚ããäØãÆ½ã ÔãìãäÌã£ãã ‡ãŠãè Ôããè½ãã ¹ã¾ããÃ¹¦ã Â¹ã Ôãñ ºãü¤ãƒÃ ØãƒÃ Öõ ý

ºãö‡ãŠ ¶ãñ Ö½ããÀñ Ô›ã¹ãŠ ´ãÀã „¶ã‡ãŠãè Ì¾ããä‡ã‹¦ãØã¦ã ÁãäÞã ‡ãñŠ àãñ¨ããò ½ãò ‚ãÔãã£ããÀ¥ã  ¹ãÆªÍãÃ¶ã ‡ãñŠ

ãäÊã† ãä‡ãŠ† Øã† ¹ãÆ¾ããÔããò ‡ãŠãñ ½ãã¶¾ã¦ãã ¹ãÆªã¶ã ‡ãŠãèý ºãö‡ãŠ, ½ãâ¡Êã ‡ãŠã¾ããÃÊã¾ã, ‡ãŠãñÊã‡ãŠã¦ãã ½ãò

¦ãõ¶ãã¦ã Ñããè ºãâÔã¦ã ‡ãìŠ½ããÀ ãäÔãâÜãã ÀãÌã ‡ãŠãè Íãã¶ãªãÀ „¹ãÊããäº£ã Ôãñ ØããõÀÌãããä¶Ìã¦ã Öì‚ãã Öõ,

ãä•ã¶Öãò¶ãñ ‚ã¹ã¶ãñ ¹ãÆ©ã½ã ¹ãÆ¾ããÔã ½ãò Öãè ãäÌãÍÌã ‡ãŠãè ÔãºãÔãñ …úÞããè Þããñ›ãè ½ãã„â› †ÌãÀñÔ› ¹ãÀ

Þãü¤ãƒÃ ‡ãŠÀ‡ãñŠ  ¹ããè†¶ãºããè ‡ãŠã ¢ãâ¡ã ¹ãŠÖÀã ‡ãŠÀ Ôã¹ãŠÊã¦ãã ¹ãÆã¹¦ã ‡ãŠãèý ƒÔããè ¹ãÆ‡ãŠãÀ, ½ãâ¡Êã

‡ãŠã¾ããÃÊã¾ã, ƒâªãõÀ ½ãò ¦ãõ¶ãã¦ã Ñããè Ôã¦ããèÍã Œãã¶ãÌãÊã‡ãŠÀ, •ããñ ¹ãâãä¡¦ã ãäÌãÍÌã ½ããñÖ¶ã ¼ã›á› ‡ãñŠ

Ôããàãã¦ã ãäÍãÓ¾ã Öõ, ‡ãŠãñ ¹ããè†¶ãºããè ‡ãñŠ 117Ìãò  Ô©ãã¹ã¶ãã ãäªÌãÔã Ôã½ããÀãñÖ ‡ãñŠ ªãõÀã¶ã ½ããñÖ¶ã

Ìããè¶ãã ºã•ãã¶ãñ ‡ãñŠ ãäÊã† ‚ãã½ãâãä¨ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ‚ããõÀ „¶Öò ÍããèÓãÃ ¹ãÆºãâ£ã¶ã ´ãÀã ºã£ããƒÃ ªãè

ØãƒÃý

¹ããè†¶ãºããè Ôã½ãã£ãã¶ã’’

ƒÔã ¾ããñ•ã¶ãã ½ãò ‡ãŠ½ãÃÞããÀãè ‡ãŠãñ ‡ãŠã¾ãÃ Ôãâºãâ£ããè ãä‡ãŠÔããè ¼ããè ãäÍã‡ãŠã¾ã¦ã ‡ãñŠ ½ãã½ãÊãñ ½ãò ºãö‡ãŠ ‡ãñŠ

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠãñ Ôããè£ãñ Öãè ‚ã¼¾ããÌãñª¶ã ‡ãŠÀ¶ãñ ‡ãŠã ‚ãÌãÔãÀ ãäª¾ãã •ãã¦ãã Öõý

Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 37 ½ãã½ãÊããò ‡ãŠã „ãäÞã¦ã Â¹ã Ôãñ Ôã½ãã£ãã¶ã

ãä‡ãŠ¾ãã Øã¾ãã ý
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Team 2020

A ‘2020 Program’ has been initiated for grooming officers in Senior
Management who are due to retire after 2020 so that they can
assume leadership roles in the Bank.

Training Activities

The Training system of the Bank endeavours to enrich Knowledge,
Skill and Attitude (KSA) of staff at all levels in line with the
organizational objective. Bank has a three tier training set up
comprising of Central Staff College (CSC) at Delhi at apex level
catering to training needs of Top / Senior / Middle Management
Grade officers, three Regional Staff Colleges (RSCs) located at
Belapur-Navi Mumbai, Lucknow and Panchkula catering to training
needs of Middle / Junior Management officers as well as workman
staff and seven Zonal Training Centres (ZTCs) at Dehradun, New
Delhi, Jaipur, Kolkata, Kozhikode, Ludhiana and Patna looking
after the training needs of Junior Management Grade officers &
Workman Staff. IT Training Centre located at Faridabad caters to
the training needs of officers exclusively in the areas of Information
Technology.

In addition, PNB IIT, an autonomous Institute has also been
established by the Bank at Lucknow, which conducts advanced IT
courses and Special training programmes on IT / CBS for the
employees of the Bank as well as other Financial Institutions.

Bank also imparts training to its officers in different Grades in
specialized areas through outside training institutions of repute
both in India & abroad viz. IIM Ahemedabad, IIM Lucknow, NIBM
Pune, CAB (RBI) Pune, ASCI Hyderabad, MDI Gurgaon, Kellogg
School of Management USA, APRACA Manila etc. During the year,
the training activities in the Bank focused on areas like credit,
agriculture, SME & Micro credit, foreign exchange, information
technology, NPA management, risk management & soft skill
development etc.

Training Policy of the Bank envisages a training reach of 50% of
employees every year. During 2010-11, Bank imparted 1,34,913
man days training to 44,713 employees through in-house training
institutions. In addition, 1550 officers attended specialized trainings
at reputed outside Institutes in India and abroad. Bank is also
encouraging utilization of the trained staff as agents of knowledge
dissemination through the concept of “Each one to teach one”.

In recognition of its efforts in training, Bank was awarded ‘Golden
Peacock Award for Training’ by Institute of Directors (IOD) for the
year 2011. Bank also received the 6th BML Munjal Award for
Excellence in Learning & Knowledge Development-2010 by Hero
Mindmine Institute.

E-learning

Training system of the Bank makes extensive use of technology for
facilitating knowledge dissemination to its employees. Bank has
created an exclusive Knowledge Centre website, comprising
e-circulars of all HO Divisions, which is a knowledge repository

›ãè½ã 2020

ÌãÓãÃ 2020 ‡ãñŠ ºããª ÔãñÌãããä¶ãÌãð¦¦ã Öãñ¶ãñ ÌããÊãñ ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãä¶ã¹ãì¥ã

ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ "›ãè½ã 2020 ‡ãŠã¾ãÃ‰ãŠ½ã" ‚ããÀâ¼ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ãããä‡ãŠ Ìãñ ºãö‡ãŠ ½ãò ¶ãñ¦ãð¦Ìã

‡ãŠãè ¼ãîãä½ã‡ãŠã Ôãâ¼ããÊã Ôã‡ãòŠý

¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ã

ºãö‡ãŠ ‡ãŠãè ¹ãÆãäÍãàã¥ã ¹ãÆ¥ããÊããè ÔãâØãŸ¶ãã¦½ã‡ãŠ „ÿñÍ¾ã ÔããäÖ¦ã Ôã¼ããè Ô¦ãÀãò ¹ãÀ Ô›ã¹ãŠ ‡ãñŠ —ãã¶ã,

‡ãŠãõÍãÊã ‚ããõÀ Ì¾ãÌãÖãÀ (‡ãñŠ†Ôã†) ½ãò Ìãðãä® ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆ¾ããÔã ‡ãŠÀ¦ããè Öõ ý ºãö‡ãŠ ‡ãŠãè ¦ããè¶ã

Ô¦ãÀãè¾ã ¹ãÆãäÍãàã¥ã Ì¾ãÌãÔ©ãã Öõ ãä•ãÔã½ãò ÍããèÓãÃ Ô¦ãÀ ¹ãÀ ãäªÊÊããè ½ãò ‡ãñŠ¶³ãè¾ã Ô›ã¹ãŠ ‡ãŠãùÊãñ•ã Öõ

•ããñ „ÞÞã/ÌããäÀÓŸ/ ½ã£¾ã ¹ãÆºãâ£ã¶ã ØãÆñ¡ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ¹ãÆãäÍãàã¥ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ

¹ãîÀã ‡ãŠÀ¦ãã Öõ, ¦ããè¶ã àãñ¨ããè¾ã Ô›ã¹ãŠ ‡ãŠãùÊãñ•ã ºãñÊãã¹ãìÀ-¶ãÌããé ½ãì½ºãƒÃ, ÊãŒã¶ã… ‚ããõÀ ¹ãâÞã‡ãìŠÊãã

½ãò ãäÔ©ã¦ã Öö •ããñ ½ã£¾ã/‡ãŠãä¶ãÓŸ ¹ãÆºãâ£ã¶ã ‚ããä£ã‡ãŠããäÀ¾ããò ¦ã©ãã ‡ãŠã½ãØããÀ Ô›ã¹ãŠ ‡ãŠãè ¹ãÆãäÍãàã¥ã

‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¦ãñ Öõâ ‚ããõÀ Ôãã¦ã ‚ããâÞããäÊã‡ãŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ (•ãõ¡›ãèÔããè)

ªñÖÀãªî¶ã, ¶ãƒÃ ãäªÊÊããè, •ã¾ã¹ãìÀ, ‡ãŠãñÊã‡ãŠã¦ãã, ‡ãŠãñãä¢ã‡ãŠãñ¡, Êãìãä£ã¾ãã¶ãã †Ìãâ ¹ã›¶ãã ½ãò ãäÔ©ã¦ã

Öõ •ããñ ‡ãŠãä¶ãÓŸ ¹ãÆºãâ£ã¶ã ØãÆñ¡ ‚ããõÀ ‡ãŠã½ãØããÀ Ô›ã¹ãŠ ‡ãŠãè ¹ãÆãäÍãàã¥ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã

‡ãŠÀ¦ãñ Öõâ ý ¹ãŠÀãèªãºããª ãäÔ©ã¦ã ‚ããƒÃ›ãè ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ ‡ãñŠÌãÊã ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ¹ãÆ¼ããØã

‡ãñŠ àãñ¨ã ½ãò ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ¹ãÆãäÍãàã¥ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¦ãã Öõ ý

ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, ºãö‡ãŠ ¶ãñ ÊãŒã¶ã… ½ãò ¹ããè†¶ãºããè ‚ããƒÃ‚ããƒÃ›ãè, •ããñ †‡ãŠ ÔÌãã¾ã¦¦ã ÔãâÔ©ãã¶ã

Öõ, ¼ããè Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Öõ •ããñ ºãö‡ãŠ ¦ã©ãã ‚ã¶¾ã ãäÌã¦¦ããè¾ã ÔãâÔ©ãã‚ããò ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã†

„¸ã¦ã ‚ããƒÃ›ãè ¹ããŸ¿ã‰ãŠ½ã ¦ã©ãã ‚ããƒÃ›ãè/Ôããèºããè†Ôã ¹ãÀ ãäÌãÍãñÓã ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã

‡ãŠÀ¦ãã Öõ ý

ºãö‡ãŠ ‚ã¹ã¶ãñ ãäÌããä¼ã¸ã ØãÆñ¡ãò ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¼ããÀ¦ã Ìã ãäÌãªñÍã ªãñ¶ããò ½ãò ¹ãÆãä¦ããäÓŸ¦ã ºããÛã

¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò •ãõÔãñ ‚ããƒÃ‚ããƒÃ†½ã ‚ãÖ½ãªãºããª, ‚ããƒÃ‚ããƒÃ†½ã ÊãŒã¶ã…, †¶ã‚ããƒÃºããè†½ã

¹ãì¥ãñ, Ôããè†ºããè(‚ããÀºããè‚ããƒÃ) ¹ãì¥ãñ, ††ÔãÔããè‚ããƒÃ ÖõªÀãºããª, †½ã¡ãè‚ããƒÃ Øãìü¡ØããâÌã, ‡ãñŠÊããùØã

Ô‡ãîŠÊã ‚ãã¹ãŠ ½ãõ¶ãñ•ã½ãò› ¾ãî†Ôã†Ôã, †¹ããè‚ããÀ†Ôããè† ½ã¶ããèÊãã ‚ãããäª ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÌãÍãñÓã

àãñ¨ããò ½ãò ¼ããè ¹ãÆãäÍãàã¥ã ªñ¦ãã Öõý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ½ãò ¹ãÆãäÍãàã¥ã Øããä¦ããäÌããä£ã¾ããò ‡ãŠã ¹ãŠãñ‡ãŠÔã

¨ãÉ¥ã, ‡ãðŠãäÓã, †Ôã†½ãƒÃ †Ìãâ ½ããƒ‰ãŠãñ ¨ãÉ¥ã, ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã, ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè, †¶ã¹ããè†

¹ãÆºãâ£ã¶ã, •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‚ããõÀ Ôããù¹ã‹› ãäÔ‡ãŠÊã ¡ñÌãÊãñ¹ã½ãò› ‚ãããäª àãñ¨ããò ¹ãÀ ÀÖã Öõ ý

ºãö‡ãŠ ‡ãŠãè ¹ãÆãäÍãàã¥ã ¹ããùãäÊãÔããè ½ãò ¹ãÆãä¦ãÌãÓãÃ 50% ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ªñ¶ãñ ‡ãŠãè ‚ããä¼ã‡ãŠÊ¹ã¶ãã

Öõ ý ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ƒ¶ã Öã„Ôã ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ

44,713 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ 1,34,913 ½ãã¶ãÌã ãäªÌãÔããò ‡ãŠã ¹ãÆãäÍãàã¥ã ãäª¾ãã ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã,

¼ããÀ¦ã ‚ããõÀ ãäÌãªñÍã ½ãò ãäÔ©ã¦ã ¹ãÆãä¦ããäÓŸ¦ã ºããÛã ÔãâÔ©ãã¶ããò ½ãò 1550 ‚ããä£ã‡ãŠããäÀ¾ããò ¶ãñ ãäÌããäÍãÓ›

¹ãÆãäÍãàã¥ããò ½ãò ¼ããØã ãäÊã¾ãã ý ºãö‡ãŠ "¹ãÆ¦¾ãñ‡ãŠ Ì¾ããä‡ã‹¦ã †‡ãŠ Ì¾ããä‡ã‹¦ã ‡ãŠãñ ãäÔãŒãã†" ‡ãŠãè ‚ãÌã£ããÀ¥ãã

Ôãñ —ãã¶ã ¹ãÆÔããÀ ‡ãñŠ †•ãò› ‡ãñŠ Â¹ã ½ãò ¹ãÆãäÍããäàã¦ã Ô›ã¹ãŠ ‡ãñŠ „¹ã¾ããñØã ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ ÀÖã

Öõ ý

¹ãÆãäÍãàã¥ã ½ãò ºãö‡ãŠ ‡ãñŠ ¹ãÆ¾ããÔããò ‡ãŠãñ ½ãã¶¾ã¦ãã ªñ¦ãñ Öì† ƒÔãñ ¹ãÆãäÍãàã¥ã ‡ãñŠ ãäÊã† ƒâãäÔ››¿ãî›

‚ãã¹ãŠ ¡ã¾ãÀñ‡ã‹›ÔãÃ (‚ããƒÃ‚ããñ¡ãè) ´ãÀã ÌãÓãÃ 2011 ‡ãñŠ ãäÊã† "ØããñÊ¡¶ã ¹ããè‡ãŠãù‡ãŠ ‚ãÌãã¡Ã" ¹ãÆªã¶ã

ãä‡ãŠ¾ãã Øã¾ãã Öõ ý ÖãèÀãñ ½ããƒâ¡½ããƒ¶ã ƒãäÔ››¿ãî› ´ãÀã Êããä¶ãÄØã †Ìãâ ¶ããñÊãñ•ã ¡ñÌãÊãñ¹ã½ãò›-2010

½ãò ÑãñÓŸ¦ãã Öñ¦ãì ºãö‡ãŠ ‡ãŠãñ œŸã ºããè†½ã†Êã ½ãìâ•ããÊã ‚ãÌãã¡Ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý

ƒÃ-Êããä¶ãÄØã

ºãö‡ãŠ ‡ãŠãè ¹ãÆãäÍãàã¥ã ¹ãÆ¥ããÊããè ÔãÀÊããè‡ãŠÀ¥ã Öñ¦ãì ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã Ì¾ãã¹ã‡ãŠ Â¹ã Ôãñ ƒÔ¦ãñ½ããÊã

‡ãŠÀ¦ããè Öõ ý ºãö‡ãŠ ¶ãñ †‡ãŠ ¶ããñÊãñ•ã Ôãò›À ÌãñºãÔããƒ› ãä¶ããä½ãÃ¦ã ‡ãŠãè Öõ ãä•ãÔã½ãò Ôã½ãÔ¦ã ¹ãÆ£ãã¶ã

‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ¹ãÆ¼ããØããò ‡ãñŠ ƒÃ-¹ããäÀ¹ã¨ã, ¶ãÌããè¶ã¦ã½ã ºãöãä‡ãâŠØã ‚ããõÀ ‚ãããä©ãÃ‡ãŠ •ãã¶ã‡ãŠããäÀ¾ããò ‡ãŠãè

¶ããñÊãñ•ã ãäÀ¹ããñãä•ã›Àãè ãä¶ããäÖ¦ã Öõ ý ºãö‡ãŠ ¶ãñ †‡ãŠ ƒÃ-Êããä¶ãÄØã ¹Êãñ›¹ãŠã½ãÃ ‚ã©ããÃ¦ãá "¹ããè†¶ãºããè —ãã¶ã
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of latest banking and economic updates. Bank has also launched
an exclusive e-learning platform i.e. ‘PNB Gyan uday’, which is
accessible 24 X 7 to all the employees across the country and
abroad. In the interactive model of learning, topics on various
areas viz. Credit, Foreign Exchange, Retail Banking, CBS/IT, Soft
Skills, Marketing, Risk Management, Resolution of NPAs etc. are
provided.

13. MANAGEMENT INFORMATION SYSTEM

Management Information System Division (MISD) was set up with
the objective of centralisation of MIS. To achieve this objective,
Enterprise-wide Data Warehouse (EDW), had been implemented.
EDW set up has facilitated ready access to data required for
Regulatory/Statutory reporting as well as for analytical purposes.
So far EDW has customised 345 returns pertaining to sixteen HO
Divisions. LADDER (Loans and Advances Data Desk for Evaluation
& Reports) System, comprising of BASEL & CIBIL modules, with
monthly data updation periodicity, is also being implemented for
creating data base of loan accounts, generation of credit related
MIS & retrieval of credit related information, asset classification
and provisions computation in respect of NPAs, etc.

14. CUSTOMER CARE

PNB is committed to provide the best customer care and is using
its technology platform for ensuring consistent customer
experience. The Bank has a well-defined Grievance Redressal
Policy, reviewed annually, emphasizing on quick redressal of
complaints preferably within 24 hours. This policy has a special
consideration for Pensioners and Senior Citizens. Alternate delivery
channels i.e. ATM/Debit Card, Credit Card, Internet Banking
Services, etc. based on adoption of technology as solutions are
being popularized. In bigger branches ‘May I Help You’ Counters
have been provided. Call Centre is working on 24*7 basis handling
more than 80, 000 calls per day. Training programmes are being
conducted for bringing ‘attitudinal changes’. On location training
programmes are also being conducted for up skilling of employees.
Every month, a theme is being conveyed from HO to all the
branches for educating the staff in a meeting called on single day
on PAN India basis. Also two customer representatives are made
members of Circle Level Customer Service Committees who are
being invited to attend quarterly meetings on a regular basis for
better connect between the field and corporate office.

• Officers are being sent from HO/Circles in Delhi & NCR for
Mystery Shopping as Decoy customers to check the level of
customer service in branches. Corrective action is taken on
the issues brought to light.

• Our Bank is a member of ‘Banking Code and Standards Boards
of India’ which has set minimum standards of banking practice
for the Bank to follow while dealing with individual customers.

• Bank has a Customer Compensation Policy to compensate
customers for the losses suffered by them due to deficiency
in Customer Service.

„ª¾ã" ¼ããè ‚ããÀâ¼ã ãä‡ãŠ¾ãã Öõ •ããñ ªñÍã ‚ããõÀ ãäÌãñªñÍã ½ãò Ôã½ãÔ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ 24x7

„¹ãÊãº£ã Öõ ý Êããä¶ãÄØã ‡ãñŠ ƒâ›À†ãä‡ã‹›Ìã ½ããù¡Êã ½ãò ¨ãÉ¥ã, ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã, ãäÀ›ñÊã ºãöãä‡ãâŠØã,

Ôããèºããè†Ôã/‚ããƒÃ›ãè, Ôããù¹ã‹› ãäÔ‡ãŠÊÔã, ãäÌã¹ã¥ã¶ã, •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã, †¶ã¹ããè† ‡ãŠã Ôã½ãã£ãã¶ã

‚ãããäª •ãõÔãñ ãäÌããä¼ã¸ã àãñ¨ããò ¹ãÀ ãäÌãÓã¾ã ãäª† Øã† Öö ý

13. ¹ãÆºãâ£ã ÔãîÞã¶ãã ¹ãÆ¥ããÊããè

¹ãÆºãâ£ã ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ‡ãŠãñ ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ „ÿñÍ¾ã Ôãñ ¹ãÆºãâ£ã ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ¹ãÆ¼ããØã

(†½ã‚ããƒÃ†Ôã¡ãè) Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ý ƒÔã ¹ãÆ¾ããñ•ã¶ã ‡ãŠãè ¹ãÆããä¹¦ã Öñ¦ãì ƒâ›À¹ãÆãƒ•ã Ìããƒ¡

¡ñ›ã Ìãñ¾ãÀÖã„Ôã (ƒÃ¡ãè¡ºÊ¾ãî) ‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã Øã¾ãã ý ƒâ›À¹ãÆãƒ•ã Ìããƒ¡ ¡ñ›ã Ìãñ¾ãÀÖã„Ôã

(ƒÃ¡ãè¡ºÊ¾ãî) ‡ãñŠ ‚ããÀâ¼ã Öãñ¶ãñ Ôãñ ãä¶ã¾ãâ¨ã‡ãŠ/ÔããâãäÌããä£ã‡ãŠ ãäÀ¹ããñãä›ÄØã ‚ããõÀ ãäÌãÍÊãñÓã¥ãã¦½ã‡ãŠ

„ÿñÍ¾ã ‡ãñŠ ãäÊã† ‚ã¹ãñãäàã¦ã ¡ã›ã ÔãìÊã¼ã Öãñ Øã¾ãã Öõ ý ƒâ›À¹ãÆãƒ•ã Ìããƒ¡ ¡ñ›ã Ìãñ¾ãÀÖã„Ôã

(ƒÃ¡ãè¡ºÊ¾ãî) ́ ãÀã ‚ãºã ¦ã‡ãŠ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ 16 ¹ãÆ¼ããØããò Ôãñ Ôãâºãâãä£ã¦ã 345 ãäÌãÌãÀãä¥ã¾ããâ

•ã¶ãÀñ› ‡ãŠãè ØãƒÃ Öö ý Êãõ¡À (Êããñ¶Ôã †â¡ †¡ÌããâãäÔãÔã ¡ñ›ã ¡ñÔ‡ãŠ ¹ãŠãùÀ ƒÌãñÊ¾ãî†Íã¶ã †â¡

ãäÀ¹ããñ›ÃáÔã) ¹ãÆ¥ããÊããè ½ãò ºãñÔãÊã ‚ããõÀ ãäÔããäºãÊã ½ããù¡¾ãîÊã Íãããä½ãÊã Öö ãä•ãÔã½ãò ½ãããäÔã‡ãŠ ‚ãÌããä£ã

‡ãñŠ ‚ããâ‡ãŠü¡ñ ‚ã²ã¦ã¶ã ãä‡ãŠ† •ãã¦ãñ Öö ‚ããõÀ ƒÔã‡ãŠã ¹ãÆ¾ããñØã ¨ãÉ¥ã Œãã¦ããò ‡ãŠã ¡ñ›ã ºãñÔã ¦ãõ¾ããÀ

‡ãŠÀ¶ãã, ¨ãÉ¥ã Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆºãâ£ã ÔãîÞã¶ãã ãäÌãÌãÀãä¥ã¾ããò ‡ãñŠ Ôãð•ã¶ã †Ìãâ ¨ãÉ¥ã Ôãñ Ôãâºãâãä£ã¦ã

ÔãîÞã¶ãã ‡ãŠã „¹ã¾ããñ•ã¶ã (ãäÀãä›ÈÌãÊã), †¶ã¹ããè† ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠã ÌãØããê‡ãŠÀ¥ã

‚ããõÀ ¹ãÆãÌã£ãã¶ã ‡ãŠãè Øã¥ã¶ãã ‚ãããäª ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

14. ØãÆãÖ‡ãŠ ÔãñÌãã

¹ããè†¶ãºããè ÔãÌããó¦¦ã½ã ØãÆãÖ‡ãŠ ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãä¦ãºã® Öõ ‚ããõÀ ãä¶ãÀâ¦ãÀ ‚ã¶ãì‡ãîŠÊã

ØãÆãÖ‡ãŠ ‚ã¶ãì¼ãÌããò ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¹ã¶ãñ ¹ãÆãõ²ããñãäØã‡ãŠãè ¹Êãñ›¹ãŠã½ãÃ ‡ãŠã „¹ã¾ããñØã

‡ãŠÀ ÀÖã Öõ ý ºãö‡ãŠ ‡ãŠãè Ôãì¹ããäÀ¼ãããäÓã¦ã ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ¹ããùãäÊãÔããè Öõ ãä•ãÔã‡ãŠãè ÌãããäÓãÃ‡ãŠ

Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõ ‚ããõÀ ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ¦ãìÀâ¦ã ãä¶ã¹ã›ã¶ã, ‚ããä£ã½ãã¶ã¦ã: 24 Üãâ›ãò ‡ãñŠ

¼ããè¦ãÀ, ‡ãŠÀ¶ãñ ¹ãÀ •ããñÀ ãäª¾ãã •ãã¦ãã Öõ ý ƒÔã ¹ããùãäÊãÔããè ½ãò ¹ãòÍã¶ã£ãããäÀ¾ããò ‚ããõÀ ÌããäÀÓŸ

¶ããØããäÀ‡ãŠãò ¹ãÀ ãäÌãÍãñÓã Â¹ã Ôãñ £¾ãã¶ã ãäª¾ãã •ãã¦ãã Öõ ý Ôã½ãã£ãã¶ã ‡ãñŠ Â¹ã ½ãò ¹ãÆãõ²ããñãäØã‡ãŠãè

‚ãâØããè‡ãŠÀ¥ã ¹ãÀ ‚ãã£ãããäÀ¦ã Ìãõ‡ãŠãäÊ¹ã‡ãŠ ãä¡ÊããèÌãÀãè ½ãã£¾ã½ããò ‚ã©ããÃ¦ãá †›ãè†½ã/¡ñãäºã› ‡ãŠã¡Ã,

‰ãñŠãä¡› ‡ãŠã¡Ã, ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ÔãñÌãã†â ‚ãããäª ‡ãŠãñ Êããñ‡ãŠãä¹ãÆ¾ã ºã¶ãã¾ãã •ãã ÀÖã Öõ ý ºãü¡ãè

ÍããŒãã‚ããò ½ãò ‡ã‹¾ãã ½ãö ‚ãã¹ã‡ãŠãè ÔãÖã¾ã¦ãã ‡ãŠÀ Ôã‡ãŠ¦ãã Öîâ  ‡ãŠã„â›À ŒããñÊãñ Øã† Öö ý ‡ãŠãùÊã

Ôãò›À 24x7 ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖã Öõ ‚ããõÀ ¹ãÆãä¦ããäª¶ã 80,000 Ôãñ •¾ããªã ‡ãŠãùÊÔã ‡ãŠã ãä¶ã¹ã›ã¶ã

‡ãŠÀ ÀÖã Öõ ý Ì¾ããÌãÖããäÀ‡ãŠ ¹ããäÀÌã¦ãÃ¶ã Êãã¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ†

•ãã ÀÖñ Öö ý ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ãä¶ã¹ãì¥ã¦ãã ‡ãñŠ ãäÊã† ‚ããù¶ã Êããñ‡ãñŠÍã¶ã ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ¼ããè

‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† •ãã ÀÖñ Öö ý ¹ãÆ¦¾ãñ‡ãŠ ½ããÖ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ´ãÀã Ôã½ãÔ¦ã ÍããŒãã‚ããò ‡ãŠãñ

‚ããäŒãÊã ¼ããÀ¦ããè¾ã ‚ãã£ããÀ ¹ãÀ †‡ãŠ Öãè ãäª¶ã †‡ãŠ ºãõŸ‡ãŠ ‚ãã¾ããñãä•ã¦ã ‡ãŠÀ‡ãñŠ Ô›ã¹ãŠ ‡ãŠãñ

¹ãÆãäÍããäàã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ãäÌãÓã¾ã ãäª¾ãã •ãã¦ãã Öõ ý ½ãâ¡Êã Ô¦ãÀãè¾ã ØãÆãÖ‡ãŠ ÔãñÌãã

Ôããä½ããä¦ã¾ããò ½ãò ªãñ ØãÆãÖ‡ãŠ ¹ãÆãä¦ããä¶ããä£ã¾ããò ‡ãŠãñ ¼ããè ÔãªÔ¾ã ºã¶ãã¾ãã Øã¾ãã Öõ ãä•ã¶Öò ãä¦ã½ããÖãè

ºãõŸ‡ãŠãò ½ãò ¼ããØã Êãñ¶ãñ ‡ãñŠ ãäÊã† ‚ãã½ãâãä¨ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ¦ãããä‡ãŠ ¹ãŠãèÊ¡ ‚ããõÀ ‡ãŠãÀ¹ããñÀñ›

‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ ºããèÞã ºãñÖ¦ãÀ Ôãâ¹ã‡ãÃŠ Öãñ ý

• ÍããŒãã‚ããò ½ãò ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãñŠ Ô¦ãÀ ‡ãŠãè •ããâÞã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ã‡ãŠÊããè ØãÆãÖ‡ãŠ ‡ãñŠ Â¹ã

½ãò ãäªÊÊããè ‚ããõÀ †¶ãÔããè‚ããÀ ½ãò Øãì¹¦ã ŒãÀãèªãÀãè ‡ãñŠ ãäÊã† ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã/½ãâ¡Êããò Ôãñ

‚ããä£ã‡ãŠãÀãè ¼ãñ•ãñ •ãã¦ãñ Öö ý •ãã¶ã‡ãŠãÀãè ½ãò ‚ãã† ½ãìÿãò ¹ãÀ Ôãì£ããÀã¦½ã‡ãŠ ‡ãŠã¾ãÃÌããÖãè

‡ãŠãè •ãã¦ããè Öõ ý

• Ö½ããÀã ºãö‡ãŠ "ºãöãä‡ãâŠØã ‡ãŠãñ¡ †â¡ Ô›ö¡¡Ã ºããñ¡Ã ‚ãã¹ãŠ ƒâãä¡¾ãã" ‡ãŠã ÔãªÔ¾ã Öõ ãä•ãÔã¶ãñ

Ì¾ããä‡ã‹¦ãØã¦ã ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã Êãñ¶ã-ªñ¶ã ‡ãŠÀ¦ãñ Ôã½ã¾ã Ö½ããÀñ ´ãÀã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ†

•ãã¶ãñ ÌããÊãñ ºãöãä‡ãâŠØã Ì¾ãÌãÖãÀãò ‡ãñŠ ¶¾ãî¶ã¦ã½ã ½ãã¶ãªâ¡ Ô©ãããä¹ã¦ã ãä‡ãŠ† Öö ý

• ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò ¨ãìãä› ‡ãñŠ ‡ãŠãÀ¥ã ØãÆãÖ‡ãŠãò ‡ãŠãñ ÖìƒÃ Öããä¶ã¾ããò ‡ãñŠ ãäÊã† ØãÆãÖ‡ãŠãò ‡ãŠãñ

½ãì‚ããÌã•ãã ªñ¶ãñ Öñ¦ãì ºãö‡ãŠ ½ãò ØãÆãÖ‡ãŠ ½ãì‚ããÌã•ãã ¹ããùãäÊãÔããè Öõ ý
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• Meetings of Customer Service Committee of the Board and
Standing Committee on Customer Service are being held on
quarterly basis broadly to evaluate the nature and source of
complaints. Minutes of the meetings are placed to Board.
Committees also suggest certain preventive steps/measures
to reduce the inflow of complaints.

• Board discusses the quality of Customer Service in the Bank
on half yearly basis and gives directions for improvement of
Customer Service.

Customer Complaints

a) No. of complaints pending at the beginning 227
of the year

b) No. of complaints received during the year 51100

c) No. of complaints redressed during the year 50991

d) No. of complaints pending at the end of  2011 336
the March

Awards Passed By The Banking Ombudsman

a) No. of unimplemented awards at beginning Nil
of the year

b) No. of awards passed by the Banking 13
Ombudsman during year

c) No. of awards implemented during the year 12

d) No. of unimplemented awards at the end of 1
March 2011

15. STRATEGIC PLANNING & BUSINESS PROCESS
RE-ENGINEERING

Strategic Planning & Business Process Re-engineering Division has
been set up with an objective to carry out overall strategic planning
of the Bank and to leverage the advantages of CBS and manage
change through BPR Initiatives involving people, processes and
technology. Bank is in the process of introducing Relationship
Managers to attract premium customers, and facility of privilege
lounge for High Net worth individual customers in Exceptionally
Large Branches (ELBs) and Very Large Branches (VLBs) having
adequate space and proper ambience.

16.  INTERNAL CONTROL SYSTEM

a. Credit Audit & Review

Credit Audit & Review is undertaken as part of Loan
Review Mechanism (LRM) to examine compliance with
extant sanction and post-sanction processes/procedures
laid down by the Bank from time to time. During
2010-11, credit audit was conducted in ‘B’ & above risk
rated standard accounts with exposure of Rs.10 crore &
above and weak (‘C’ & ‘D’ risk rated) standard accounts
with exposure of Rs.3 crore & above. Further, 5% of
accounts (selected on random basis) with exposure
between Rs. 5 crore and Rs. 10 crore and outstanding

• ºããñ¡Ã ‡ãŠãè ØãÆãÖ‡ãŠ ÔãñÌãã Ôããä½ããä¦ã ‚ããõÀ ØãÆãÖ‡ãŠ ÔãñÌãã ¹ãÀ Ô©ãã¾ããè Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãòŠ

ãä¦ã½ããÖãè ‚ãã£ããÀ ¹ãÀ ‚ãã¾ããñãä•ã¦ã ‡ãŠãè •ãã¦ããè Öõ ãä•ã¶ã½ãò Ì¾ãã¹ã‡ãŠ Â¹ã Ôãñ ãäÍã‡ãŠã¾ã¦ããò

‡ãñŠ ÔÌãÂ¹ã ‚ããõÀ Õããñ¦ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý ºãõŸ‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃÌãð¦¦ã ºããñ¡Ã

‡ãñŠ Ôã½ãàã ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† •ãã¦ãñ Öö ý Ôããä½ããä¦ã¾ããâ ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ¹ãÆÌããÖ ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ

‡ãñŠ ãäÊã† ‡ãìŠœ ãä¶ãÌããÀ‡ãŠ ‡ãŠª½ã/„¹ãã¾ããò ‡ãŠã ¼ããè Ôãì¢ããÌã ªñ¦ããè Öö ý

• ºããñ¡Ã œ½ããÖãè ‚ãã£ããÀ ¹ãÀ ºãö‡ãŠ ½ãò ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãŠãè Øãì¥ãÌã¦¦ãã ¹ãÀ ÞãÞããÃ ‡ãŠÀ¦ãã Öõ

‚ããõÀ ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò Ôãì£ããÀ Êãã¶ãñ ‡ãñŠ ãäÊã† ãä¶ãªñÍã ªñ¦ãã Öõ ý

ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ãò

‡ãŠ ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 227

Œã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 51100

Øã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ãÌããÀ¥ã ‡ãŠãè ØãƒÃ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 50991

Üã ½ããÞãÃ 2011 ‡ãñŠ ‚ãâ¦ã ½ãò Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò 336

‡ãŠãè ÔãâŒ¾ãã

ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã ´ãÀã ¹ãããäÀ¦ã ‚ãÌãã¡Ã

‡ãŠ ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ‡ãŠã¾ããÃãä¶Ìã¦ã ¶ã ãä‡ãŠ† Øã† ‚ãÌãã¡ãô Íãî¶¾ã

‡ãŠãè ÔãâŒ¾ãã

Œã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã ´ãÀã ¹ãããäÀ¦ã ‚ãÌãã¡ãô 13

‡ãŠãè ÔãâŒ¾ãã

Øã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ† Øã† ‚ãÌãã¡ãô ‡ãŠãè ÔãâŒ¾ãã 12

Üã ½ããÞãÃ 2011 ‡ãñŠ ‚ãâ¦ã ½ãò ‡ãŠã¾ããÃãä¶Ìã¦ã ¶ã ãä‡ãŠ† Øã† ‚ãÌãã¡ãô 1

‡ãŠãè ÔãâŒ¾ãã

15. ‡ãŠã¾ãÃ¶ããèãä¦ã ¾ããñ•ã¶ãã †Ìãâ Ì¾ãÌãÔãã¾ã ¹ãÆãä‰ãŠ¾ãã Àãè-ƒâ•ããèãä¶ã¾ããäÀâØã

ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ¶ããèãä¦ã ¾ããñ•ã¶ãã Ôãâºãâ£ããè Ôã½ãÔ¦ã ‡ãŠã¾ããô ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ¶ããèãä¦ã ¾ããñ•ã¶ãã †Ìãâ

Ì¾ãÌãÔãã¾ã ¹ãÆãä‰ãŠ¾ãã Àãè-ƒâ•ããèãä¶ã¾ããäÀâØã ¹ãÆ¼ããØã Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ •ããñ Ôããèºããè†Ôã ‡ãŠãè

„¹ã¾ããñãäØã¦ãã ‡ãŠãñ ºãü¤ã¶ãñ ¦ã©ãã ÊããñØããò/¹ãÆãä‰ãŠ¾ãã‚ããò †Ìãâ ¦ã‡ãŠ¶ããè‡ãŠãò ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ‡ãñŠ Ì¾ãÌãÔãããä¾ã‡ãŠ

¹ãÆãä‰ãŠ¾ãã ‡ãŠãè Àãè-ƒâ•ããèãä¶ã¾ããäÀâØã ¹ãÖÊããò Ôãñ ¹ããäÀÌã¦ãÃ¶ã ‡ãŠã ¹ãÆºãâ£ã ‡ãŠÀ¦ãã Öõ ý ºãö‡ãŠ ½ãÖ¦Ìã¹ãî¥ãÃ

ØãÆãÖ‡ãŠãò ‡ãŠãñ ‚ãã‡ãŠãäÓãÃ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôãâºãâ£ã ¹ãÆºãâ£ã‡ãŠãò ‚ããõÀ ¹ã¾ããÃ¹¦ã Ô©ãã¶ã ‚ããõÀ „ãäÞã¦ã

¹ããäÀÌãñÍã ÌããÊããè ‚ãÔãã£ããÀ¥ã Â¹ã Ôãñ ºãü¡ãè ÍããŒãã‚ããò ‚ããõÀ ºãÖì¦ã ºãü¡ãè ÍããŒãã‚ããò ½ãò „ÞÞã

ãä¶ãÌãÊã ‚ãã¾ã ÌããÊãñ Ìãõ¾ããä‡ã‹¦ã‡ãŠ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ãäÌãÍãñÓã Êããú•ã ‡ãŠãè ÔãìãäÌã£ãã ÊããØãî ‡ãŠÀ¶ãñ ‡ãŠãè

¹ãÆãä‰ãŠ¾ãã ½ãò Öõ ý

16. ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè

‡ãŠ. ¨ãÉ¥ã ÊãñŒãã¹ãÀãèàãã †Ìãâ Ôã½ããèàãã

¨ãÉ¥ã Ôã½ããèàãã ¦ãâ¨ã (†Êã‚ããÀ†½ã) ‡ãñŠ ãäÖÔÔãñ ‡ãñŠ Â¹ã ½ãò, ºãö‡ãŠ ´ãÀã Ôã½ã¾ã-

Ôã½ã¾ã ¹ãÀ ãä¶ã£ããÃãäÀ¦ã Ìã¦ãÃ½ãã¶ã ÔãâÔÌããè‡ãðŠãä¦ã¾ããò ‚ããõÀ ÔãâÔÌããè‡ãðŠãä¦ã¾ããò ‡ãñŠ ¹ãÍÞãã¦ã

¹ãÆãä‰ãŠ¾ãã‚ããò/‡ãŠã¾ãÃãäÌããä£ã ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè •ããâÞã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¨ãÉ¥ã

ÊãñŒãã¹ãÀãèàãã †Ìãâ Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõý ÌãÓãÃ 2010-11 ‡ãñŠ  ªãõÀã¶ã ½ãã¶ã‡ãŠ

Ñãñ¥ããè ‡ãñŠ "ºããè" ‚ããõÀ „ÞÞã •ããñãäŒã½ã ÌããÊãñ „¶ã ¨ãÉ¥ã Œãã¦ããò ½ãò ãä•ã¶ã‡ãŠã ‡ãìŠÊã

¨ãÉ¥ã •ããñãäŒã½ã Á¹ã¾ãñ 10 ‡ãŠÀãñü¡ ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ Öõ ¦ã©ãã ‡ãŠ½ã•ããñÀ

½ãã¶ã‡ãŠ Œãã¦ãñ ("Ôããè" ‚ããõÀ "¡ãè" •ããñãäŒã½ã Àñãä›âØã ÌããÊãñ) ãä•ã¶ã½ãò 3 ‡ãŠÀãñü¡

Á¹ã¾ãñ ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ‡ãŠã †‡ã‹Ôã¹ããñ•ãÀ Öõ, ‡ãŠãè ÊãñŒãã¹ãÀãèàãã ‡ãŠãè ØãƒÃ Öõý

ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, 5 ‡ãŠÀãñü¡ Á¹ã¾ãñ Ôãñ 10 ‡ãŠÀãñü¡ Á¹ã¾ãñ ¦ã‡ãŠ ‡ãŠãè ºããèÞã ‡ãŠãè

ÀããäÍã ‡ãñŠ ¨ãÉ¥ã Œãã¦ããò ‚ããõÀ 3 ‡ãŠÀãñü¡ Á¹ã¾ãñ ¦ã©ãã „ÔãÔãñ ‚ããä£ã‡ãŠ †‡ã‹Ôã¹ããñ•ãÀ
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balance of Rs. 3 crore and above were also subjected to
Credit Audit.

As against RBI requirement of at least 30 to 40% of credit
portfolio to be reviewed every year, during 2010-11
credit audit covered 69.25% of Bank’s credit portfolio
(Fund based and Non Fund based).

b. Internal Control

The main objective of Internal Audit System is to bring
effectiveness in the internal control system, which has
become more crucial in conducting banking business
in the fast changing scenario. Inspection & Audit
Division (IAD) at apex level with its extended arms of
Zonal Audit Offices and a team of Internal/External
Auditors at field level lays emphasis on identification,
measurement, monitoring and mitigation of risks in day
to day operations at branches of the Bank. To achieve
these objectives, various types of audits are conducted
viz, Risk Based Internal Audit (Onsite & Offsite), Revenue
Audit, Information System (IS) Audit, Credit Audit, Snap
Audit, Segment Audit, Compliance Audit, etc. As on
31st March 2011, 806 branches/offices were under
concurrent audit. The coverage of branches and business
through concurrent audit is in line with RBI guidelines.

All the branches were subjected to Risk Based Internal
Audit (RBIA) except newly opened branches, where
inspection was not due during current year. The Bank
branches have been categorized as Low Risk (1233),
Medium Risk (3612) and High Risk (13), while no branch
has been categorized either in “Very High Risk” or
“Extremely High Risk” category, as on 31.12.2010.
Computerization of Risk Based Internal Audit (RBIA) &
Revenue Audit through application software named as
e-RBIA, which supports online preparation, submission,
processing, compliance, follow up and closure of Audit
Reports. Initially, e-RBIA has been implemented in all
the Concurrent Audit Branches. A Cyber Crime reporting
Cell has also been established at IAD to oversee and
help in recovery of the amount transferred to different
‘Mule accounts’ (i.e. beneficiary accounts where
fraudulent amount has been credited through Internet
Banking channel).

c. Know Your Customer(KYC)/Anti Money Laundering

The Bank strictly follows KYC and AML guidelines issued
by RBI from time to time and only KYC compliant
customers are accepted by the Bank. For identifying the
transactions of suspicious nature, monitoring of
customers’ transactions is done on a day to day basis for
which Bank has installed sophisticated AML software.
The software is a part of Bank’s EDW (Enterprise-wide

ÌããÊãñ Œãã¦ããò ½ãò Ôãñ 5% ¨ãÉ¥ã Œãã¦ããò ‡ãŠãè (Àò¡½ã ‚ãã£ããÀ ¹ãÀ Þã¾ã¶ã ãä‡ãŠ† Øã†)

ÊãñŒãã¹ãÀãèàãã ¼ããè ‡ãŠãè ØãƒÃ ý

¹ãÆãä¦ãÌãÓãÃ ‡ãŠ½ã Ôãñ ‡ãŠ½ã 30 Ôãñ 40% ‡ãñŠ ¨ãÉ¥ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠãè Ôã½ããèàãã

‡ãŠÀ¶ãñ ‡ãŠãè ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãŠãè ‚ã¹ãñàãã ‡ãñŠ ‚ã¶ãìÔããÀ, ÌãÓãÃ 2010-

11 ½ãò ºãö‡ãŠ ‡ãñŠ 69.25% ¨ãÉ¥ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ(ãä¶ããä£ã ‚ãã£ãããäÀ¦ã ‚ããõÀ ØãõÀ

ãä¶ããä£ã ‚ãã£ãããäÀ¦ã) ‡ãŠãè ¨ãÉ¥ã ÊãñŒãã¹ãÀãèàãã ¹ãîÀãè ‡ãŠãè ØãƒÃý

Œã. ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã

‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã ¹ãÆ¥ããÊããè ‡ãŠã ½ãìŒ¾ã „ÿñÍ¾ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè

½ãò ¹ãÆ¼ããÌããñ¦¹ããª‡ãŠ¦ãã Êãã¶ãã Öõ •ããñ ¦ããèÌãÆ ¹ããäÀÌããä¦ãÃ¦ã ¹ããäÀÒÍ¾ã ½ãò ºãöãä‡ãâŠØã ‡ãŠãÀãñºããÀ

ÞãÊãã¶ãñ ½ãò ‚ããä£ã‡ãŠ  ½ãÖ¦Ìã¹ãî¥ãÃ Öãñ ØãƒÃ Öõý ãä¶ãÀãèàã¥ã †Ìãâ ÊãñŒãã¹ãÀãèàãã ¹ãÆ¼ããØã

„ÞÞã Ô¦ãÀ ¹ãÀ ‚ã¹ã¶ãñ ‚ããâÞããäÊã‡ãŠ ÊãñŒãã¹ãÀãèàãã ‡ãŠã¾ããÃÊã¾ããò ¦ã©ãã ¹ãŠãèÊ¡ Ô¦ãÀ

¹ãÀ ‚ããâ¦ããäÀ‡ãŠ/ºããÖÀãè ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠãè ›ãè½ã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò

‡ãñŠ ªõãä¶ã‡ãŠ ¹ããäÀÞããÊã¶ããò ½ãò •ããñãäŒã½ããò ‡ãŠã ¹ã¦ãã ÊãØãã¶ãñ, „¶ã‡ãŠã  ‚ããâ‡ãŠÊã¶ã,

ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ Ìã „¶Öò ‡ãŠ½ã ‡ãŠÀ¶ãñ ¹ãÀ ºãÊã ªñ¦ãã Öõ ý ƒ¶ã „ÿñÍ¾ããò ‡ãŠãè

¹ãÆããä¹¦ã Öñ¦ãì ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ÊãñŒãã¹ãÀãèàãã ‡ãŠãè •ãã¦ããè Öõ •ãõÔãñ, •ããñãäŒã½ã

‚ãã£ãããäÀ¦ã ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã (‚ããù¶ã Ôããƒ› ‚ããõÀ ‚ããù¹ãŠ Ôããƒ›), Àã•ãÔÌã

ÊãñŒãã¹ãÀãèàãã, ÔãîÞã¶ãã ¹ãÆ¥ããÊããè (‚ããƒÃ†Ôã) ÊãñŒãã¹ãÀãèàãã, ¨ãÉ¥ã ÊãñŒãã¹ãÀãèàãã,

Ô¶ãõ¹ã ÊãñŒãã¹ãÀãèàãã, ÔãñØã½ãò› ÊãñŒãã¹ãÀãèàãã, ‚ã¶ãì¹ããÊã¶ã ÊãñŒãã¹ãÀãèàãã ‚ãããäª ý

31.03.2011 ¦ã‡ãŠ 806 ÍããŒãã‚ããò/‡ãŠã¾ããÃÊã¾ããò ‡ãŠãè ÔãâØãã½ããè ÊãñŒãã¹ãÀãèàãã

‡ãŠãè ØãƒÃ ý ÔãâØãã½ããè ÊãñŒãã¹ãÀãèàãã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÍããŒãã‚ããò ‚ããõÀ ‡ãŠãÀãñºããÀ

‡ãŠãè ‡ãŠÌãÀñ•ã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãŠãè ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã Öõ ý

†ñÔããè ¶ãƒÃ ÍããŒãã‚ããò, ãä•ã¶ã‡ãŠã ãä¶ãÀãèàã¥ã ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ªñ¾ã ¶ãÖãé Öì‚ãã

©ãã, ‡ãŠãñ œãñü¡‡ãŠÀ Ôã¼ããè ÍããŒãã‚ããò ‡ãŠãè •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ÊãñŒãã¹ãÀãèàãã ‡ãŠãè

ØãƒÃ ý ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠ½ã •ããñãäŒã½ã (1233), ½ã£¾ã½ã •ããñãäŒã½ã

(3612) ‚ããõÀ „ÞÞã •ããñãäŒã½ã (13) ‡ãŠãè Ñãñãä¥ã¾ããò ½ãò ºããâ›ã Øã¾ãã Öõ ‚ããõÀ

31.12.2010 ¦ã‡ãŠ "ºãÖì¦ã ‚ããä£ã‡ãŠ „ÞÞã •ããñãäŒã½ã" ¾ãã "‚ã¦¾ããä£ã‡ãŠ „ÞÞã

•ããñãäŒã½ã" ‡ãŠãè Ñãñ¥ããè ½ãò ‡ãŠãñƒÃ ÍããŒãã ¶ãÖãé Öõ ý ƒÃ-‚ããÀºããè‚ããƒÃ† ‡ãñŠ Â¹ã ½ãò

¶ãããä½ã¦ã †¹Êããè‡ãñŠÍã¶ã Ôãã¹ã‹›Ìãñ¾ãÀ ‡ãñŠ ½ãã£¾ã½ã Ôãñ •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ‚ããâ¦ããäÀ‡ãŠ

ÊãñŒãã¹ãÀãèàãã(‚ããÀºããè‚ããƒÃ†) ‚ããõÀ Àã•ãÔÌã ÊãñŒãã¹ãÀãèàãã ‡ãŠãñ ‡ãŠ½¹¾ãî›Àãè‡ãðŠ¦ã

ãä‡ãŠ¾ãã Øã¾ãã •ããñ ‚ããù¶ãÊããƒ¶ã ‚ãããä¡› ãäÀ¹ããñ›ãô ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ, ¹ãÆÔ¦ãì¦ã

‡ãŠÀ¶ãñ, ¹ãÆãñÔãñãäÔãâØã, ‚ã¶ãì¹ããÊã¶ã, ‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãñ ‚ããõÀ ºãâª ‡ãŠÀ¶ãñ ½ãò

ÔãÖã¾ã‡ãŠ Öõ ý ‚ããÀâ¼ã ½ãò, ƒÃ-‚ããÀºããè‚ããƒÃ† Ôã½ãÔ¦ã ÔãâØãã½ããè ÊãñŒãã¹ãÀãèàãã

ÍããŒãã‚ããò ½ãò ÊããØãî ‡ãŠãè ØãƒÃ Öõ ý ãä¶ãÀãèàã¥ã †Ìãâ ÊãñŒãã¹ãÀãèàãã ¹ãÆ¼ããØã ½ãò †‡ãŠ

ÔããƒºãÀ ‰ãŠãƒ½ã ãäÀ¹ããñãä›ÄØã ÔãñÊã ¼ããè Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ •ããñ ãäÌããä¼ã¸ã

"½¾ãîÊã †‡ãŠã„â›áÔã" (‚ã©ããÃ¦ãá ÌãÖ Êãã¼ã‡ãŠãÀãè Œãã¦ãã ãä•ãÔã½ãò ƒâ›À¶ãñ› ºãöãä‡ãâŠØã

Þãõ¶ãÊã ‡ãñŠ ½ãã£¾ã½ã Ôãñ £ããñŒãã£ãü¡ãè ÌããÊããè ÀããäÍã •ã½ãã ‡ãŠãè ØãƒÃ Öõ) ‡ãŠãñ ‚ãâ¦ããäÀ¦ã

ÀããäÍã ‡ãŠãè ãäÀ‡ãŠÌãÀãè ‡ãŠãñ ªñŒãñØãã ‚ããõÀ „Ôã‡ãŠãè ÌãÔãîÊããè ½ãò ÔãÖã¾ã‡ãŠ ÖãñØãã ý

Øã. ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠ ‡ãŠãñ •ãããä¶ã† (‡ãñŠÌããƒÃÔããè)/£ã¶ã Íããñ£ã¶ã ãä¶ãÌããÀ‡ãŠ (††½ã†Êã)

ºãö‡ãŠ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ´ãÀã Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ •ããÀãè ‡ãñŠÌããƒÃÔããè ‚ããõÀ

††½ã†Êã ãäªÍãããä¶ãªóÍããò ‡ãŠã ÔãŒ¦ããè Ôãñ ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ãã Öõ ‚ããõÀ ºãö‡ãŠ ´ãÀã

‡ãñŠÌãÊã ‡ãñŠÌããƒÃÔããè ‚ã¶ãì¹ããÊã¶ã ØãÆãÖ‡ãŠãò ‡ãŠãñ Öãè ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

ÔãâãäªØ£ã ÔÌãÂ¹ã ‡ãñŠ Êãñ¶ã-ªñ¶ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ªõãä¶ã‡ãŠ ‚ãã£ããÀ

¹ãÀ ØãÆãÖ‡ãŠãò ‡ãñŠ Êãñ¶ã-ªñ¶ããò ‡ãŠãè ½ããù¶ããè›ãäÀâØã ‡ãŠãè •ãã¦ããè Öõ ãä•ãÔã‡ãñŠ ãäÊã† ºãö‡ãŠ

¶ãñ ‚ã¦¾ãã£ãìãä¶ã‡ãŠ ††½ã†Êã Ôãã¹ã‹›Ìãñ¾ãÀ ÊãØãã¾ãã Öõ ý ¾ãÖ Ôãã¹ã‹›Ìãñ¾ãÀ ‚ãÔãã½ãã¶¾ã

ÔÌãÂ¹ã ‡ãñŠ Êãñ¶ã-ªñ¶ããò ¹ãÀ †Êã›Ã •ã¶ãÀñ› ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ƒÃ¡ãè¡ºÊ¾ãî
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Data Warehouse) project for generating alerts on
transactions of unusual nature.

The reports like Cash Transaction Reports (CTRs),
Counterfeit Currency Reports (CCRs) and Suspicious
Transaction Reports (STRs) are periodically sent to
Financial Intelligence Unit–India (FIU-IND).

d. Management Audit

In accordance with the Risk Based Management Audit
Policy and Annual Audit Plan 2010-11, the regular audit
of all 65 Circle Offices, 12 Zonal Audit Offices, 6 Training
establishments, 3 Regional Rural Banks, both
Subsidiaries of the Bank in India and 5 Field General
Manager’s Offices and 1 Head office Division was
conducted.

e. Compliance Division

Board has appointed a Chief Compliance Officer in the
rank of a General Manager for a fixed term. In pursuance
to the compliance Policy of the Bank, Divisional
Compliance Officers, Circle Compliance Officers,
Branch Compliance officers, Compliance officers at each
training centers, ZAOs, Foreign Branches, subsidiaries
etc. have been designated in all Divisions of HO, Circle
offices, branches and other offices. Further, compliance
functions have been identified for all HO Divisions/
Circles/Branches and reporting line has also been
established at various levels for compliance in
accordance with the guidelines of RBI. Compliance
testing/mapping review on various products of the Bank
is being carried out on a regular basis.

f. Vigilance

Bank continued its emphasis on vigilance matters to
ensure that vigilance cases are identified quickly and
disciplinary action in accordance with Central Vigilance
Commission (CVC) guidelines is completed in time. In
order to strengthen the vigilance mechanism and also
to improve the preventive vigilance measures, Vigilance
Officers in the rank of Chief Managers have been posted
at all the 12 Zonal Audit Offices of the Bank to
exclusively monitor the vigilance function of cluster of
Circles. Regular training was given to officers & staff to
update their skills in the area of vigilance administration.

17. RIGHT TO INFORMATION ACT

The Right to Information Act has been implemented by the Bank.
The relevant information as per the Right to Information Act has
been posted on the Bank’s website (www.pnbindia.in). During
2010-11, the Bank received 12493 applications, of which 8119
applicants were provided information while 330 applicants were
not eligible and 4044 applications were exempted under the
provision of the Act.

(ƒâ›À¹ãÆãƒ•ã Ìããƒ¡ ¡ñ›ã Ìãñ¾ãÀÖã„Ôã) ¹ãÆãñ•ãñ‡ã‹› ‡ãŠã †‡ãŠ ¼ããØã Öõ ý

¶ã‡ãŠªãè Êãñ¶ã-ªñ¶ã ãäÀ¹ããñ›Ãò, ‡ãŠã„â›À¹ãŠãè› ‡ãŠÀòÔããè ãäÀ¹ããñ›ô ‚ããõÀ ÔãâãäªØ£ã Êãñ¶ã-

ªñ¶ã ãäÀ¹ããñ›ô Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ãäÌã¦¦ããè¾ã Ôã¦ã‡ãÃŠ¦ãã ƒ‡ãŠãƒÃ-ƒâãä¡¾ãã (†¹ãŠ‚ããƒÃ¾ãî-

ƒâ¡) ‡ãŠãñ ¼ãñ•ããè •ãã¦ããè Öõ ý

Üã. ¹ãÆºãâ£ã ÊãñŒãã ¹ãÀãèàãã

ºãö‡ãŠ ‡ãŠãè •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ¹ãÆºãâ£ã ÊãñŒãã¹ãÀãèàãã (‚ããÀºããè†½ã†) ‚ããõÀ ÌãããäÓãÃ‡ãŠ

ÊãñŒãã¹ãÀãèàãã ¹Êãã¶ã 2010-11 ‡ãñŠ ‚ã¶ãìÂ¹ã 65 ½ãââ¡Êã ‡ãŠã¾ããÃÊã¾ã Öö, 12

‚ããâÞããäÊã‡ãŠ ÊãñŒãã¹ãÀãèàãã ‡ãŠã¾ããÃÊã¾ããò, 6 ¹ãÆãäÍãàã¥ã Ô©ãã¹ã¶ãã‚ããò, 3 àãñ¨ããè¾ã

ØãÆã½ããè¥ã ºãö‡ãŠ, ¼ããÀ¦ã ½ãò ºãö‡ãŠ ‡ãŠãè ªãñ¶ããò ‚ã¶ãìÓãâØããè ‡ãâŠ¹ããä¶ã¾ããò, 5 ¹ãŠãèÊ¡

½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ 1 ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ¹ãÆ¼ããØã ‡ãŠãè ãä¶ã¾ããä½ã¦ã

ÊãñŒãã¹ãÀãèàãã ‡ãŠãè ØãƒÃ ý

¡. ‚ã¶ãì¹ããÊã¶ã ¹ãÆ¼ããØã

ºããñ¡Ã ´ãÀã †‡ãŠ ãä¶ããäÍÞã¦ã ‚ãÌããä£ã ‡ãñŠ ãäÊã† ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ Ô¦ãÀ ‡ãñŠ †‡ãŠ

½ãìŒ¾ã ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè ‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã ‡ãŠãè ØãƒÃ Öõ ý ºãö‡ãŠ ‡ãŠãè ‚ã¶ãì¹ããÊã¶ã

¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ¹ãÆ¼ããØããè¾ã ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠããäÀ¾ããò, ½ãâ¡Êã ‚ã¶ãì¹ããÊã¶ã

‚ããä£ã‡ãŠããäÀ¾ããò, ÍããŒãã ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¹ãÆ¦¾ãñ‡ãŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³,

‚ããâÞããäÊã‡ãŠ ÊãñŒãã¹ãÀãèàãã ‡ãŠã¾ããÃÊã¾ã, ãäÌãªñÍããè ÍããŒãã‚ããò, ‚ã¶ãìÓãâãäØã¾ããò ‚ãããäª

½ãò ¦ã©ãã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ Ôã¼ããè ¹ãÆ¼ããØããò, ½ãâ¡Êã ‡ãŠã¾ããÃÊã¾ããò, ÍããŒãã‚ããò

‚ããõÀ ‚ã¶¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè ¹ãª¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã

Öõý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ Ôã¼ããè ¹ãÆ¼ããØããò/½ãâ¡Êããò/ ÍããŒãã‚ããò

‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠã¾ããô ‡ãŠãñ ãä¶ããäªÃÓ› ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ã©ãã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ

ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããñ ‡ãñŠ ‚ã¶ãìÔããÀ ãäÌããä¼ã¸ã Ô¦ãÀãò ¹ãÀ ‚ã¶ãì¹ããÊã¶ã Öñ¦ãì

ãäÀ¹ããñãä›ÄØã Êããƒ¶ã ¼ããè Ô©ãããä¹ã¦ã ‡ãŠãè ØãƒÃ Öõ ý ºãö‡ãŠ ‡ãñŠ ãäÌããä¼ã¸ã „¦¹ããªãò ‡ãñŠ

Ôãâºãâ£ã ½ãò ‚ã¶ãì¹ããÊã¶ã ¹ãÀãèàã¥ã/‚ãã‡ãŠÊã¶ã Ôã½ããèàãã ãä¶ã¾ããä½ã¦ã ‚ãã£ããÀ ¹ãÀ ‡ãŠãè

•ãã ÀÖãè Öõý

Þã. Ôã¦ã‡ãÃŠ¦ãã

ºãö‡ãŠ ¶ãñ ‡ãñŠ¶³ãè¾ã Ôã¦ã‡ãÃŠ¦ãã ‚ãã¾ããñØã ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã Ôã¦ã‡ãÃŠ¦ãã

Ôãâºãâ£ããè ½ãã½ãÊããò ‡ãŠãè ¦ãìÀâ¦ã ¹ãÖÞãã¶ã ‡ãŠÀ¶ãñ ‚ããõÀ ‚ã¶ãìÍããÔããä¶ã‡ãŠ ‡ãŠãÀÃÌããƒÃ

Ôã½ã¾ã ¹ãÀ ¹ãî¥ãÃ ‡ãŠÀ¶ãñ ¹ãÀ •ããñÀ ãäª¾ãã Öõ ý Ôã¦ã‡ãÃŠ¦ãã ¦ãâ¨ã ‡ãŠãñ ÔãìÒü¤ ‡ãŠÀ¶ãñ Ìã

Ôã¦ã‡ãÃŠ¦ãã Ôãâºãâ£ããè ãä¶ãÌããÀ‡ãŠ „¹ãã¾ããò ½ãò Ôãì£ããÀ Êãã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ Ôã¼ããè

12 ‚ããâÞããäÊã‡ãŠ ÊãñŒãã¹ãÀãèàãã ‡ãŠã¾ããÃÊã¾ããò ½ãò ½ãìŒ¾ã ¹ãÆºãâ£ã‡ãŠ ‡ãŠãè Ñãñ¥ããè ‡ãñŠ

Ôã¦ã‡ãÃŠ¦ãã ‚ããä£ã‡ãŠãÀãè ¦ãõ¶ãã¦ã ãä‡ãŠ† Øã† Öö •ããñ ½ãâ¡Êã Ôã½ãîÖãò ‡ãñŠ Ôã¦ã‡ãÃŠ¦ãã

Ôãâºãâ£ããè ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãŠãè ØãÖ¶ã ãä¶ãØãÀã¶ããè ‡ãŠÀ¦ãñ Ööý ‚ããä£ã‡ãŠããäÀ¾ããò ‚ããõÀ

‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ Ôã¦ã‡ãÃŠ¦ãã ¹ãÆÍããÔã¶ã ‡ãñŠ àãñ¨ã ½ãò ãä¶ã¹ãì¥ã ºã¶ãã¶ãñ ‡ãñŠ ãäÊã†

ãä¶ã¾ããä½ã¦ã ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã ý

17. ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã

ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã ºãö‡ãŠ ½ãò ÊããØãî Öãñ Þãì‡ãŠã Öõ ý ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ

‚ããä£ããä¶ã¾ã½ã Ôãñ Ôãâºã® ‚ã¹ãñãäàã¦ã ÔãîÞã¶ãã ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› (www.pnbindia.in)

¹ãÀ „¹ãÊãº£ã Öõ ý ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãñ 12493 ‚ããÌãñª¶ã ¹ã¨ã ¹ãÆã¹¦ã Öì† Öö

ãä•ã¶ã½ãò Ôãñ 8119 ‚ããÌãñª‡ãŠãò ´ãÀã ½ããâØããè ØãƒÃ ÔãîÞã¶ãã „¶Öò ½ãìÖõ¾ãã ‡ãŠÀãƒÃ ØãƒÃ, 330

‚ããÌãñª‡ãŠ ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãã¨ã ¶ãÖãé ©ãñ ‚ããõÀ ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¹ãÆãÌã£ãã¶ã ‡ãñŠ ‚ã¦ãØãÃ¦ã

4044 ‚ããÌãñª¶ã ¹ã¨ããò ‡ãŠãñ œî› ªãè ØãƒÃý
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18. IMPLEMENTATION OF OFFICIAL LANGUAGE POLICY

Bank has always been leading in the area of implementation of
Official Language and has achieved most of the targets in all
parameters fixed by Govt. of India, Ministry of Home Affairs, Deptt.
of Official Language for the financial year 2010-11. On 14th
September, 2009 i.e. on the occasion of Hindi Divas, Bank
launched bilingualisation of “Core Banking” and on
14th September, 2010, Bank has completed the work. In recognition
of the use of Hindi, Bank has been awarded several prizes including
Indira Gandhi Rajbhasha Shield of Govt. of India, RBI Rajbhasha
Shield and other State/Regional level prizes of Ministry of Home
Affairs. The third sub-committee of Committee of Parliament on
Official Language has appreciated the efforts made by the Bank
for progressive use of Hindi.

19. PNB’S SUBSIDIARIES & REGIONAL RURAL BANKS

a. PNB HOUSING FINANCE LIMITED

During the year, the Company achieved overall 57%
growth in fresh business and disbursed loans to the tune
of Rs.1267 crore. The main focus of fresh business was
individual housing loans (total disbursements Rs.971
crore), a growth of 71 % over previous year.

During 2010-11, the Company earned a total income
of Rs.364 crore, a growth of 15% over previous year.
Operating expenditure during the year increased by 20%
at Rs. 258 crores.  During 2010-11, the Company earned
Operating Profit of Rs. 106 crore (Rs. 100 crore), Profit
before tax of Rs. 97 crore (Rs. 94 crore) and Profit after
Tax of Rs. 69 crore (Rs. 67 crore).  

Despite rising interest rate scenario, the Company
continued to maintain Net Interest Margin at above 3%
throughout the year by controlling cost of funds. Total
Net Worth of the Company as on 31st March, 2011 was
Rs. 326 crore and the CRAR was 20.83%. Gross NPAs
were contained at 1.31% and Net NPAs were 0.94% of
the net loans outstanding.

The Company has undertaken a business transformation
project in consultation with KPMG Advisory Services
Pvt Ltd, which will bring positive changes in process
and delivery in 2011-12.

b. PNB GILTS LIMITED

In the Govt securities market, monetary policy,
inflationary concerns and supply issues were the major
factors influencing yields on govt securities. Initially,
higher than budgeted collections from auctions of 3G
and BWA licences receded the concerns on fiscal deficit
with yield on 10 year G sec touching a low of 7.35% in
mid May from 7.87% as on March 31, 2010. Improved
sentiments were, however, offset by high inflation and
tight monetary policy stance by RBI and 10 year yield

18. Àã•ã¼ããÓãã ¶ããèãä¦ã ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã

ºãö‡ãŠ Àã•ã¼ããÓãã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ àãñ¨ã ½ãò ÔãªõÌã ‚ãØãÆ¥ããè ÀÖã Öõ ‚ããõÀ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ,

ØãðÖ ½ãâ¨ããÊã¾ã, Àã•ã¼ããÓãã ãäÌã¼ããØã ´ãÀã ãäÌã¦¦ããè¾ã ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† ãä¶ã£ããÃãäÀ¦ã Ôã½ãÔ¦ã

¹ãõÀã½ããè›Àãò ¹ãÀ ‚ããä£ã‡ãŠãâÍã Êãà¾ããò ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ ãäÊã¾ãã Öõ ý 14 ãäÔã¦ã½ºãÀ, 2009 ‚ã©ããÃ¦ãá

ãäÖâªãè ãäªÌãÔã ‡ãñŠ ‚ãÌãÔãÀ ¹ãÀ  ºãö‡ãŠ ¶ãñ "‡ãŠãõÀ ºãöãä‡ãâŠØã" ‡ãŠã ãä´¼ããÓããè‡ãŠÀ¥ã ‚ããÀâ¼ã ãä‡ãŠ¾ãã

‚ããõÀ 14 ãäÔã¦ã½ºãÀ, 2010 ‡ãŠãñ ºãö‡ãŠ ¶ãñ ¾ãÖ ‡ãŠã¾ãÃ ¹ãîÀã ãä‡ãŠ¾ãã ý ºãö‡ãŠ ½ãò ãäÖâªãè ‡ãñŠ ¹ãÆ¾ããñØã

Öñ¦ãì ºãö‡ãŠ ‡ãŠãñ ‚ã¶ãñ‡ãŠ ¹ãìÀÔ‡ãŠãÀ ¹ãÆªã¶ã ãä‡ãŠ† Øã† Öö, ãä•ã¶ã½ãò ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ƒâãäªÀã

Øããâ£ããè Àã•ã¼ããÓãã ÍããèÊ¡ ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ Àã•ã¼ããÓãã ÍããèÊ¡ ¦ã©ãã ØãðÖ ½ãâ¨ããÊã¾ã ‡ãñŠ

‚ã¶¾ã Àã•¾ã/àãñ¨ããè¾ã Ô¦ãÀ ‡ãñŠ ¹ãìÀÔ‡ãŠãÀ Íãããä½ãÊã Öö ý ÔãâÔãªãè¾ã Àã•ã¼ããÓãã Ôããä½ããä¦ã ‡ãŠãè

¦ãð¦ããè¾ã „¹ã Ôããä½ããä¦ã ¶ãñ ãäÖâªãè ‡ãñŠ ¹ãÆØãã½ããè ¹ãÆ¾ããñØã Öñ¦ãì ºãö‡ãŠ ´ãÀã ãä‡ãŠ† Øã† ¹ãÆ¾ããÔããò ‡ãŠãè

ÔãÀãÖ¶ãã ‡ãŠãè Öõ ý

19. ¹ããè†¶ãºããè ‡ãŠãè ‚ã¶ãìÓãâØããè ‡ãâŠ¹ããä¶ã¾ããú ‚ããõÀ àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ

‡ãŠ. ¹ããè†¶ãºããè Öã„ãäÔãâØã ¹ãŠãƒ¶ãòÔã ãäÊããä½ã›ñ¡

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ¶ãñ ¶ã† ‡ãŠãÀãñºããÀ ½ãò Ôã½ãØãÆ Â¹ã Ôãñ 57% ‡ãŠãè Ìãðãä®

‡ãŠãè ‚ããõÀ 1267 ‡ãŠÀãñü¡ Â¹ã¾ãñ ‡ãŠãè ÀããäÍã ‡ãñŠ ¨ãÉ¥ããò ‡ãŠã ãäÌã¦ãÀ¥ã ãä‡ãŠ¾ãã ý

‡ãŠãÀãñºããÀ ‡ãŠã ½ãìŒ¾ã ¹ãŠãñ‡ãŠÔã Ì¾ããä‡ã‹¦ãØã¦ã ‚ããÌããÔã ¨ãÉ¥ã ©ãã (‡ãìŠÊã 971

‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠã ÔãâãäÌã¦ãÀ¥ã) ãä•ãÔã½ãò Øã¦ã ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 71% ‡ãŠãè

Ìãðãä® ÖìƒÃ ý

ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ¶ãñ Øã¦ã ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 15% ‡ãŠãè Ìãðãä®

ÔããäÖ¦ã ‡ãìŠÊã 364 ‡ãŠÀãñü¡ Â¹ã¾ãñ ‡ãŠãè ‚ãã¾ã ‚ããä•ãÃ¦ã ‡ãŠãè ý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã

¹ããäÀÞããÊã¶ãØã¦ã Ì¾ã¾ã 20% ‡ãŠãè Ìãðãä® ÔããäÖ¦ã 258 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öãñ Øã† ý

ÌãÓãÃ 2010-11 ½ãò ‡ãâŠ¹ã¶ããè ¶ãñ 106 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠã ¹ããäÀÞããÊã¶ã Êãã¼ã

(Á. 100 ‡ãŠÀãñü¡), 97 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠã ‡ãŠÀ ¹ãîÌãÃ Êãã¼ã (94 ‡ãŠÀãñü¡ Á¹ã¾ãñ)

‚ããõÀ 69 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠã ‡ãŠÀ ¹ãÍÞãã¦ãá Êãã¼ã (67 ‡ãŠÀãñü¡ Á¹ã¾ãñ) ‚ããä•ãÃ¦ã

ãä‡ãŠ¾ãã ý

ºãü¤¦ããè ÖìƒÃ º¾ãã•ã ªÀ ‡ãñŠ ºããÌã•ãîª, ‡ãâŠ¹ã¶ããè ¶ãñ ãä¶ããä£ã¾ããò ‡ãŠãè ÊããØã¦ã ½ãò ãä¶ã¾ãâ¨ã¥ã

‡ãŠÀ‡ãñŠ ÌãÓãÃ ¼ãÀ 3% Ôãñ ‚ããä£ã‡ãŠ ¹ãÀ Íãì® º¾ãã•ã ½ãããä•ãÃ¶ã ºã¶ãã† ÀŒãã ý 31

½ããÞãÃ,2011 ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãâŠ¹ã¶ããè ‡ãŠãè ‡ãìŠÊã Íãì® ‚ãã¾ã 326 ‡ãŠÀãñü¡ Á¹ã¾ãñ ©ããè

‚ããõÀ Ôããè‚ããÀ†‚ããÀ 20.83% ÀÖã ý Ôã‡ãŠÊã †¶ã¹ããè† 1.31% ¹ãÀ ‚ããõÀ

ºã‡ãŠã¾ãã Íãì® ¨ãÉ¥ããò ‡ãñŠ Íãì® †¶ã¹ããè† 0.94% ¹ãÀ ÀÖñ ý

‡ãâŠ¹ã¶ããè ¶ãñ ‡ãñŠ¹ããè†½ã•ããè †¡Ìããƒ•ãÀãè ÔããäÌãÃãäÔã•ã ¹ãÆã.ãäÊã. ‡ãñŠ Ôãã©ã ¹ãÀã½ãÍãÃ

‡ãŠÀ‡ãñŠ †‡ãŠ ‡ãŠãÀãñºããÀ Â¹ãã¶¦ãÀ¥ã ¹ãÆãñ•ãñ‡ã‹› ¼ããè ãä‡ãŠ¾ãã Öõ •ããñ 2011-12 ½ãò

¹ãÆãä‰ãŠ¾ãã ‚ããõÀ ãä¡ÊããèÌãÀãè ½ãò Ôã‡ãŠãÀã¦½ã‡ãŠ ¹ããäÀÌã¦ãÃ¶ã Êãã†Øãã ý

Œã. ¹ããè†¶ãºããè ãäØãÊ›áÔã ãäÊããä½ã›ñ¡

ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã ºãã•ããÀ ½ãò ½ããõãä³‡ãŠ ¶ããèãä¦ã, ½ãì³ãÔ¹ãŠãèãä¦ã ãäÞãâ¦ãã†â ‚ããõÀ

‚ãã¹ãîãä¦ãÃ ½ãã½ãÊãñ †ñÔãñ ½ãìŒ¾ã ‡ãŠãÀ‡ãŠ ©ãñ •ããñ ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ¹ãÆããä¹¦ã¾ããò

¹ãÀ ¹ãÆ¼ããÌã ¡ãÊã ÀÖñ ©ãñý ‚ããÀâ¼ã ½ãò 3 •ããè ‚ããõÀ ºããè¡ºÊ¾ãî† ÊããƒÔãòÔã ‡ãŠãè

¶ããèÊãããä½ã¾ããò Ôãñ ºã•ã› Ôãñ „ÞÞã¦ãÀ ÌãÔãîãäÊã¾ããò Ôãñ ãäÌã¦¦ããè¾ã Üãã›ñ ‡ãŠãè ãäÞãâ¦ãã†â

‡ãŠ½ã Öãñ ØãƒÄ ãä•ãÔã½ãò 10 ÌãÓããê¾ã ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò Ôãñ ½ãƒÃ ‡ãñŠ ½ã£¾ã ½ãò

7.35% ‡ãŠãè ¶¾ãî¶ã Ô¦ãÀ ‡ãŠãè ‚ãã¾ã ÖìƒÃ •ããñ 31 ½ããÞãÃ 2010 ‡ãŠãñ 7.87%

ÖìƒÃý ¦ã©ãããä¹ã, „ÞÞã ½ãì³ãÔ¹ãŠãèãä¦ã ‚ããõÀ ‚ããÀºããè‚ããƒÃ ‡ãŠãè ‡ãŠü¡ãè ½ããõãä³‡ãŠ ¶ããèãä¦ã

ÒãäÓ›‡ãŠãñ¥ã Ôãñ ¼ããÌã¶ãã‚ããò ½ãò Ôãì£ããÀ ‚ãã¾ãã ‚ããõÀ 10 ÌãÓããê¾ã ‚ãã¾ã 31 ½ããÞãÃ

2011 ‡ãŠãñ 7.98% ¹ãÀ ÌãÓãÃ ‡ãŠãè Ôã½ãããä¹¦ã Ôãñ ¹ãÖÊãñ •ã¶ãÌãÀãè ‡ãñŠ ½ã£¾ã ½ãò

02 PNB Director Report.p65 5/31/2011, 12:01 PM50



51

rose to as high as 8.25% in mid January before closing
the year at 7.98% as on March 31, 2011. Moreover,
with consistently tight liquidity conditions prevailing
almost throughout the year, the short term rates remained
high resulting in a flat yield curve with spread between
1 year and 30 year security declining to 102 bps from
300 bps in the beginning of the year.

Against the above backdrop of tight money market rates
and firm G sec yields, PNB Gilts Ltd continued to fulfill
all its obligations as a Primary dealer in Primary &
secondary market. In Treasury bill auctions, as against
the stipulated success ratio of 40%, company achieved
58.83% and 49.66% in first and second half of the FY
2010-11. Company also fulfilled its commitments under
Additional committed Underwriting (ACU) and
Minimum Underwriting Commitment (MUC) in G sec
auctions. Total turnover of the company amounted to
Rs 87,858 Crore during the year as against
Rs 63,726 crore in the previous year. Total Profit before
tax of the company stood at Rs 44.04 crore in 2010-11
while company continued to strengthen its fee based
and non core activities.

c. PUNJAB NATIONAL BANK (INTERNATIONAL)
LIMITED (PNBIL)

During the year 2010-11, PNBIL added two more
branches at Ilford and Wembley, to take the total number
of branches to seven. Deposits increased from $405.13
million to $654.66 million, thus recording growth of
61.59%. As a result of major focus on increasing the
retail base, the number of accounts has gone up from
17,931 to 28,135. During the same period, advances
have gone up from $ 569 million to $ 705.36 million.
Thus total business has gone up from $ 974 million as
on 31st March 2010 to $1360 million as on 31.03.2011,
registering a growth of 39.58%. Operating profit has
gone up from $6.68 million to $ 10.78 million,
registering growth of 61.38%. The Bank is planning to
add one more office at Wolverhampton, in UK in the
year 2011-12.

Rating of PNBIL by Moody’s continues to remain at
investment grade with Baa3/P3 for local and foreign
currency deposits and D- for BFSR (Bank Financial
Strength Rating) with stable outlook.

Bank’s strength is on account of its clear strategic plan
and well identified retail customer base for penetrating
the Indian sub sector of the UK market with potential
for money transfers and related non interest income.
Strategic integration, parental support, niche positioning
and competitive advantage in its targeted customer base
are the key advantages the Bank is enjoying in UK.

8.25% ¦ã‡ãŠ ºãü¤ ØãƒÃ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, Ôãâ¹ãî¥ãÃ ÌãÓãÃ ãä¶ãÀâ¦ãÀ ‡ãŠü¡ãè

¦ãÀÊã¦ãã ¹ããäÀãäÔ©ããä¦ã¾ããò ‡ãñŠ Ôãã©ã ‚ãÊ¹ã‡ãŠãÊããè¶ã ªÀò „ÞÞã ºã¶ããè ÀÖãé ãä•ãÔã‡ãñŠ

¹ããäÀ¥ãã½ã¦ã: ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò 1 ÌãÓãÃ ‚ããõÀ 30 ÌãÓããê¾ã ¹ãÆãä¦ã¼ãîãä¦ã 300ºããè¹ããè†Ôã

Ôãñ Üã›‡ãŠÀ 102 ºããè¹ããè†Ôã ¦ã‡ãŠ Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã Ô¹ãÆñ¡ ¹ã‹Êãõ› ¾ããèÊ¡ ‡ãŠÌãÃ ‡ãñŠ

Â¹ã ½ãò ÀÖã ý

‡ãŠü¡ãè ½ã¶ããè ½ãã‡ãóŠ› ªÀãò ‚ããõÀ ŸãñÔã ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã ¹ãÆããä¹¦ã¾ããò ‡ãŠãè ¹ãðÓŸ¼ãîãä½ã

½ãò ¹ããè†¶ãºããè ãäØãÊ›áÔã ãäÊã. ¶ãñ ½ãìŒ¾ã †Ìãâ Øããõ¥ã ºãã•ããÀ ½ãò ¹ãÆãƒ½ãÀãè ¡ãèÊãÀ ‡ãñŠ

Â¹ã ½ãò ‚ã¹ã¶ããè Ôã¼ããè ºãã£¾ã¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ãä‡ãŠ¾ãã ý ›Èñ•ãÀãè ãäºãÊã ¶ããèÊãããä½ã¾ããò

½ãò 40% ‡ãñŠ ãäÌããä¶ããäªÃÓ› Ôã‡ã‹ÔãñÔã ‚ã¶ãì¹ãã¦ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ ‡ãâŠ¹ã¶ããè ¶ãñ ãäÌã¦¦ããè¾ã

ÌãÓãÃ ‡ãŠãè ¹ãÆ©ã½ã ‚ããõÀ ãä´¦ããè¾ã œ½ããÖãè ½ãò 58.83% ‚ããõÀ 49.66% ¹ãÆããä¹¦ã

‡ãŠãèý ‡ãâŠ¹ã¶ããè ¶ãñ ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã ¶ããèÊãããä½ã¾ããò ½ãò †Ôããè¾ãî ‚ããõÀ †½ã¾ãîÔããè ‡ãñŠ

‚ãâ¦ãØãÃ¦ã ‚ã¹ã¶ããè ¹ãÆãä¦ãºã®¦ãã‚ããò ‡ãŠãñ ¼ããè ¹ãîÀã ãä‡ãŠ¾ãã ý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè

‡ãŠã ‡ãìŠÊã ›¶ãÃ‚ããñÌãÀ Øã¦ã ÌãÓãÃ 63726 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè ‚ã¹ãñàãã 87858

‡ãŠÀãñü¡ ©ãã ý ‡ãâŠ¹ã¶ããè ‡ãŠã ‡ãìŠÊã ‡ãŠÀ ¹ãîÌãÃ Êãã¼ã 2010-11 ½ãò 44.04 ‡ãŠÀãñü¡

Á¹ã¾ãñ ©ãã ‡ãâŠ¹ã¶ããè ¶ãñ ‚ã¹ã¶ããè ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ããõÀ ØãõÀ ‡ãŠãñÀ Øããä¦ããäÌããä£ã¾ããò

‡ãŠãñ ÔãìÒü¤ ºã¶ãã† ÀŒããý

Øã. ¹ããè†¶ãºããè (ƒâ›À¶ãñÍã¶ãÊã) ãäÊããä½ã›ñ¡ (¹ããè†¶ãºããè‚ããƒÃ†Êã)

ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ¹ããè†¶ãºããè‚ããƒÃ†Êã ¶ãñ ƒÊã¹ãŠãñ¡Ã ‚ããõÀ ÌãòºãÊãñ ½ãò ªãñ

ÍããŒãã†â ŒããñÊããè ƒÔã ¹ãÆ‡ãŠãÀ ƒ¶ã ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã 7 Öãñ ØãƒÃý •ã½ããÀããäÍã¾ããâ

405.13 ãä½ããäÊã¾ã¶ã ¡ãùÊãÀ Ôãñ ºãü¤‡ãŠÀ 654.66 ãä½ããäÊã¾ã¶ã ¡ãùÊãÀ Öãñ ØãƒÃý

ƒÔã ¹ãÆ‡ãŠãÀ ƒ¶ã½ãò 61.59 % ‡ãŠãè Ìãðãä® ÖìƒÃ ý ãäÀ›ñÊã ‚ãã£ããÀ ½ãò Ìãðãä® ¹ãÀ

¹ãÆ½ãìŒã Â¹ã Ôãñ ¹ãŠãñ‡ãŠÔã Öãñ¶ãñ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã 17931 Ôãñ

ºãü¤‡ãŠÀ 28135 Öãñ ØãƒÃ ý ƒÔããè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‚ããäØãÆ½ã 569 ãä½ããäÊã¾ã¶ã

¡ãùÊãÀ Ôãñ ºãü¤‡ãŠÀ 705.36 ãä½ããäÊã¾ã¶ã ¡ãùÊãÀ Öãñ Øã†ý ƒÔã ¹ãÆ‡ãŠãÀ ‡ãìŠÊã

‡ãŠãÀãñºããÀ 31 ½ããÞãÃ 2011 ¦ã‡ãŠ 1360 ãä½ããäÊã¾ã¶ã ¡ãùÊãÀ Öãñ Øã¾ãã •ããñ ½ããÞãÃ

2010 ‡ãŠãñ 974 ãä½ããäÊã¾ã¶ã ¡ãùÊãÀ ©ãã ‚ããõÀ ãä•ãÔã½ãò 39.58% ‡ãŠãè Ìãðãä® ª•ãÃ

ÖìƒÃý ¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ Êãã¼ã 61.38% ‡ãŠãè Ìãðãä® ÔããäÖ¦ã 6.68 ãä½ããäÊã¾ã¶ã

¡ãùÊãÀ Ôãñ ºãü¤‡ãŠÀ 10.78 ãä½ããäÊã¾ã¶ã ¡ãùÊãÀ Öãñ Øã¾ãã ý ºãö‡ãŠ ÌãÓãÃ 2011-12

½ãò ÌããùÊÌãÀÖ½¹ã›¶ã, ¾ãî‡ãñŠ ½ãñò †‡ãŠ ‚ããõÀ ‡ãŠã¾ããÃÊã¾ã ŒããñÊã¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã ºã¶ãã

ÀÖã Öõý

¹ããè†¶ãºããè‚ããƒÃ†Êã ‡ãŠãñ ½ãî¡ãè ´ãÀã Ô©ãã¶ããè¾ã †Ìãâ ãäÌãªñÍããè ½ãì³ã •ã½ããÀããäÍã¾ããò

‡ãñŠ ãäÊã† ãä¶ãÌãñÍã Ñãñ¥ããè Àñãä›âØã ‡ãŠãè ºããè††3/¹ããè-3 ¦ã©ãã Ô©ãã¾ããè ‚ãã„›Êãì‡ãŠ ‡ãñŠ

Ôãã©ã ºããè†¹ãŠ†Ôã‚ããÀ (ºãö‡ãŠ ãäÌã¦¦ããè¾ã Íããä‡ã‹¦ã Àñãä›âØã) ‡ãŠãè ¡ãè Àñãä›âØã ¹ãÆªã¶ã

‡ãŠãè ØãƒÃ ý

¾ãî.‡ãñŠ. ºãã•ããÀ ‡ãñŠ ¼ããÀ¦ããè¾ã „¹ã àãñ¨ã ½ãò •ãã¶ãñ ‡ãŠñ ãäÊã† ºãö‡ãŠ ‡ãŠãè ÔãìÒü¤¦ãã

„Ôã‡ãŠãè À¥ã¶ããèãä¦ã ¾ããñ•ã¶ãã ‚ããõÀ Ôãì¹ããäÀ¼ãããäÓã¦ã ãäÀ›ñÊã ØãÆãÖ‡ãŠ ‚ãã£ããÀ ‡ãñŠ

‡ãŠãÀ¥ã Öõ, ãä•ãÔã½ãò £ã¶ã ‚ãâ¦ãÀ¥ããò ‚ããõÀ ØãõÀ º¾ãã•ã ‚ãã¾ã ‡ãŠãè Ôãâ¼ããÌã¶ãã†â Öö ý

Êããäàã¦ã ØãÆãÖ‡ãŠ ‚ãã£ããÀ ‡ãŠã À¥ã¶ããèãä¦ã‡ãŠ †‡ãŠãè‡ãŠÀ¥ã, ‚ããä¼ã¼ããÌã‡ãŠ Ôã½ã©ãÃ¶ã,

„¹ã¾ãì‡ã‹¦ã Ô©ãã¶ã ‚ããõÀ ¹ãÆãä¦ã¾ããñØããè Êãã¼ã ¾ãî.‡ãñŠ. ½ãò ºãö‡ãŠ ‡ãŠãñ ¹ãÆã¹¦ã Öõ ý
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Bank has in place its well defined and clearly laid down
policies on Risk Management, Audit and Compliance.
It has its own dedicated dealing room at London and a
back office in India. Bank is complying with all
regulatory and capital adequacy guidelines of Financial
Services Authority of UK.

d. PUNJAB NATIONAL BANK INVESTMENT SERVICES
LIMITED (PNBISL)

To improve our share of income in various fee based
activities relating to the Capital Market, Project
Appraisal, Loan Syndication and Security Trustee
Business, Bank had set up a 100 % owned subsidiary
named as PNB investment Services Limited (PNBISL) in
the FY 2009-10.

PNBISL is registered as a Category I Merchant Banker
with SEBI and offers a basket of financial services such
as Issue Management for IPO/FPO/Rights issues,
Advisory to Public Issue, Syndicate Member, Placement
of Equity Shares with Qualified Institutional Buyers
(QIBs), Private Placement of Debt/Equity and fair market
valuation of shares/businesses. In addition to the above
mentioned services, PNBISL is offering Debt / Loan
Syndication, Project Appraisal, Financial Restructuring,
Security/Debenture Trustee services and Advisory to
SME. PNBISL also has a dedicated Doctors’ Cell to
provide end-to-end advisory solutions for doctors who
aspire to become entrepreneurs and are keen to set up
hospital network across the country. Company has
recently decided to commence broking business in a
phased manner.

e. REGIONAL RURAL BANKS

After amalgamation of our sponsored RRBs, presently
bank has 6 RRBs operating in 6 States covering
67 districts with a network of 1483 branches. 75 new
branches have been opened during 2010-11.

During the year, RRBs have made fresh disbursement of
Rs 7276crore to Agriculture and Allied Sector registering
a growth of 36.94% over the previous year. Core
advances of RRBs increased to Rs 9576 crore showing
a growth of 15.32% and core Deposits of all the RRBs
increased to Rs 15604 crore, registering growth of
17.14%. During the year 2010-11, profit of the RRBs
grew by 15.89 % to Rs.266.78 crore.

The process of migration of our RRBs to CBS has since
been completed and all branches of all our RRBs stand
migrated to CBS system. Further, all the new branches
are being opened under CBS system only. Towards
provision of improved customer service, process for
implementation of NEFT / RTGS in RRBs has since been

ºãö‡ãŠ ‡ãŠãè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã, ÊãñŒãã¹ãÀãèàãã ‚ããõÀ ‚ã¶ãì¹ããÊã¶ã ¹ãÀ Ôãì¹ããäÀ¼ãããäÓã¦ã

‚ããõÀ Ô¹ãÓ›¦ã: ãä¶ã£ããÃãäÀ¦ã ¹ããùãäÊããäÔã¾ããâ Öö ý „Ôã‡ãŠã Êãâª¶ã ½ãò ‚ã¹ã¶ãã ¹ãî¥ãÃ

Ôã½ããä¹ãÃ¦ã ¡ãèãäÊãâØã Â½ã ‚ããõÀ ¼ããÀ¦ã ½ãò†‡ãŠ ºãõ‡ãŠ ‚ãããä¹ãŠÔã Öõý ºãö‡ãŠ ¾ãî.‡ãñŠ. ‡ãŠñ

ãäÌã¦¦ããè¾ã ÔãñÌãã†â ¹ãÆããä£ã‡ãŠÀ¥ã ‡ãñŠ Ôã½ãÔ¦ã ãä¶ã¾ãã½ã‡ãŠ ‚ããõÀ ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã

ãäªÍãããä¶ãªóÍããò ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ ÀÖã Öõ ý

Üã. ¹ããè†¶ãºããè ãä¶ãÌãñÍã ÔãñÌãã ãäÊããä½ã›ñ¡ (¹ããè†¶ãºããè‚ããƒÃ†Ôã†Êã)

‡ãŠãÀãñºããÀ ‡ãñŠ ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã Øããä¦ããäÌããä£ã¾ããò •ãõÔãñ-‡ãõŠãä¹ã›Êã ½ãã‡ãóŠ›,

¹ããäÀ¾ããñ•ã¶ãã ½ãîÊ¾ããâ‡ãŠ¶ã, ‡ãŠãÀãñºããÀ Ôãñ Ôãâºãâãä£ã¦ã ̈ ãÉ¥ã Ôã½ãîÖ¶ã ¦ã©ãã ¹ãÆãä¦ã¼ãîãä¦ã

¶¾ããÔããè ‡ãŠãÀãñºããÀ ½ãò ‚ã¹ã¶ããè ãäÖÔÔãñªãÀãè ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ „ÿñÍ¾ã Ôãñ ºãö‡ãŠ ¶ãñ

ãäÌã¦¦ããè¾ã ÌãÓãÃ 2009-10 ½ãò ¹ããè†¶ãºããè ãä¶ãÌãñÍã ÔãñÌãã ãäÊããä½ã›ñ¡ ¶ãã½ã Ôãñ Íã¦ã-

¹ãÆãä¦ãÍã¦ã ãä¶ã•ããè ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ã¶ããè Ô©ãããä¹ã¦ã ‡ãŠãè Öõ ý

¹ããè†¶ãºããè‚ããƒÃ†Ôã†Êã, Ôãñºããè ‡ãñŠ Ôãã©ã ½ãÞãô› ºãö‡ãŠÀ ‡ãŠãè Ñãñ¥ããè-1 ½ãò ¹ãâ•ããè‡ãðŠ¦ã

Öõ ¦ã©ãã ¾ãÖ ãäÌããä¼ã¸ã ãäÌã¦¦ããè¾ã ÔãñÌãã†â •ãõÔãñ-‚ããƒÃ¹ããè‚ããñ/†¹ãŠ•ããè‚ããñ/Àãƒ› ƒÍ¾ãî

‡ãŠã ¹ãÆºãâ£ã¶ã, ¹ããäºÊã‡ãŠ ƒÍ¾ãî ‡ãŠã ¹ãÀã½ãÍãÃªã¦ãã, Ôãã½ãîãäÖ‡ãŠ (ãäÔãâ¡ãè‡ãñŠ›) ÔãªÔ¾ã,

‡ã‹ÌãããäÊã¹ãŠãƒ¡ ÔãâÔ©ããØã¦ã ‰ãñŠ¦ãã‚ããò ‡ãñŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠã ãä¶ã¾ããñ•ã¶ã, ̈ ãÉ¥ã/

ƒãä‡ã‹Ìã›ãè ‡ãŠã ãä¶ã•ããè ãä¶ã¾ããñ•ã¶ã ¦ã©ãã Íãñ¾ãÀãò/ ‡ãŠãÀãñºããÀ ‡ãŠã „ãäÞã¦ã ºãã•ããÀ

½ãîÊ¾ããâ‡ãŠ¶ã ‚ãããäª ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ ý …¹ãÀãäÊããäŒã¦ã ÔãñÌãã‚ããò ‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã

¹ããè†¶ãºããè‚ããƒÃ†Ôã†Êã ‡ãŠ•ãÃ/¨ãÉ¥ã ÔãâÔ©ãã, ¹ããäÀ¾ããñ•ã¶ãã ½ãîÊ¾ããâ‡ãŠ¶ã, ãäÌã¦¦ããè¾ã

¹ãì¶ãØãÃŸ¶ã, ¹ãÆãä¦ã¼ãîãä¦ã/ ãä¡ºãòÞãÀ ›ÈÔ›ãè ÔãñÌãã ¦ã©ãã †Ôã†½ãƒÃ ‡ãñŠ ¹ãÀã½ãÍãÃªã¦ãã

Ôãâºãâ£ããè ÔãñÌãã†â „¹ãÊãº£ã ‡ãŠÀã¦ãã Öõ ý ¹ããè†¶ãºããè‚ããƒÃ†Ôã†Êã ‡ãŠã †‡ãŠ Ôã½ããä¹ãÃ¦ã

¡ãù‡ã‹›ÔãÃ ÔãõÊã Öõ •ããñ „²ã½ããè ºã¶ã¶ãñ ‚ããõÀ ªñÍã¼ãÀ ½ãò ÖãùãäÔ¹ã›Êã ¶ãñ›Ìã‡ãÃŠ

Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ƒÞœì‡ãŠ ¡ãù‡ã‹›Àãò ‡ãŠãñ ãäÌããä¼ã¸ã ¹ãÀã½ãÍãÃªã¾ããè Ôã½ãã£ãã¶ã

¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ ý ‡ãâŠ¹ã¶ããè ¶ãñ ÖãÊã Öãè ½ãò ÞãÀ¥ãºã® ¦ãÀãè‡ãñŠ Ôãñ ºãÆãñãä‡ãâŠØã

‡ãŠãÀãñºããÀ ‚ããÀâ¼ã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãäÊã¾ãã Öõ ý

¡. àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ

ºãö‡ãŠ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãñŠ Ôã½ãã½ãñÊã¶ã Ôãñ ‚ãºã 6 àãñ¨ããè¾ã

ØãÆã½ããè¥ã ºãö‡ãŠ 6 Àã•¾ããò ‡ãñŠ 67 ãä•ãÊããò ½ãò 1483 ÍããŒãã‚ããò ‡ãŠã ¶ãñ›Ìã‡ãÃŠ

ÔãâÞãããäÊã¦ã Ööý ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã Ö½ã¶ãñ 75 ¶ãƒÃ ÍããŒãã†â ŒããñÊããèý

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ´ãÀã ‡ãðŠãäÓã ¦ã©ãã Ôãâºã® àãñ¨ããò ‡ãŠãñ

7276 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ¶ã† ¨ãÉ¥ã ãäÌã¦ããäÀ¦ã ãä‡ãŠ† ‚ããõÀ ƒ¶ã½ãò Øã¦ã ÌãÓãÃ ‡ãŠãè

¦ãìÊã¶ãã ½ãò 36.94 % ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃ ý àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò

´ãÀã ãäª† Øã† Ôã‡ãŠÊã ‚ããäØãÆ½ã ºãü¤‡ãŠÀ 9576 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öãñ Øã† ý ƒÔã

¹ãÆ‡ãŠãÀ ƒ¶ã½ãò 15.32% ‡ãŠãè Ìãðãä® ÖìƒÃ ý Ôã½ãÔ¦ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠãè

‡ãŠãñÀ •ã½ããÀããäÍã¾ããâ ºãü¤‡ãŠÀ 15604 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öãñ ØãƒÃý ƒ¶ã½ãò 17.14%

‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃ ý ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠã

Êãã¼ã 15.89% ‡ãŠãè Ìãðãä® ÔããäÖâ¦ã 266.78 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öãñ Øã¾ãã ý

Ö½ããÀñ àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãõ‡ãŠ ‡ãŠãñ Ôããèºããè†Ôã ½ãò ½ããƒØãÆñ› ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã

‚ãºã ¹ãî¥ãÃ Öãñ ØãƒÃ Öõ ‚ããõÀ ‚ããÀ‚ããÀºããè ‡ãŠãè Ôã½ãÔ¦ã ÍããŒãã†â Ôããèºããè†Ôã ¹ãÆ¥ããÊããè

½ãò ½ããƒØãÆñ› Öãñ Þãì‡ãŠãè Ööý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, ‚ããÀ‚ããÀºããè ‡ãŠãè Ôã¼ããè ¶ãƒÃ

ÍããŒãã†â Ôããèºããè†Ôã ¹ãÆ¥ããÊããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Öãè ŒããñÊããè •ãã ÀÖãè Ööý ºãñÖ¦ãÀ

ØãÆãÖ‡ãŠ ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÀ‚ããÀºããè ½ãò †¶ãƒÃ†¹ãŠ›ãè/‚ããÀ›ãè•ããè†Ôã

ÊããØãî ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‚ãºã ‚ããÀâ¼ã Öãñ Þãì‡ãŠãè Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã
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initiated. Further, issuance of ATM cards to customers
of RRBs is also in progress.

RBBs also share the vision of PNB on financial inclusion.
Our RRBs have been allocated 1924 unbanked villages
having population of more than 2000 for undertaking
ICT based financial inclusion by 31st March 2012. Out
of these allotted villages, our RRBs selected 131 villages
for financial inclusion implementation during the
financial year 2010-11. Out of this, financial inclusion
has been implemented in 147 villages and 4155 new
accounts have been opened in these villages till
31st March 2011.

20. Awards and Accolades Conferred on the Bank

During the year, in recognition of its performance and initiatives,
Bank received various awards, some of which are:

• Gold trophy of SCOPE Meritorious Award for Best Managed
Bank, Financial Institution or Insurance Company by Standing
Conference of Public Enterprises.

• Wind Power India 2011 Awards -Second Prize under the
category of “Best Wind Power Project Financier” 2011 by
World Institute of Sustainable Energy.

• Golden Peacock Award for Corporate Social Responsibility
2010 by Institute Of Directors (IOD).

• Golden Peacock National Training Award 2010 by IOD.

• Rolta Corporate Award 2010 by Dun and Bradstreet.

• 6th BML Munjal Award for Excellence in Learning &
Knowledge Development-2010 by Hero Mindmine Institute.

• Best Corporate Social Responsibility practice Award 2011 for
2nd year in a row by Bombay Stock Exchange.

• Skoch Awards 2010 for “Computerization of RRBs”.

• Outlook Money Award 2010 for “ Best Home and Education
Loan Provider”

• “Global HR Excellance Award 2010” for the outstanding
Contribution to the cause of Education and “Asia Best
Employer Brand Award” by World HRD Congress.

• “Award for Brand Excellance” under Banking & Financial
Services By CMO Asia.

• “CSR Excellence Award 2010” by ASSOCHAM.

21. THE YEAR AHEAD

Opportunities

Having successfully withstood the global economic crisis, the focus
now is on shifting back the economy to the high growth trajectory.
The emerging trends give rise to optimism that the economy will
continue to show stellar performance despite pressures on the price
front. This promises significant business opportunities for the
banking system.

‚ããÀ‚ããÀºããè ½ãò ØãÆãÖ‡ãŠãò ‡ãŠãñ †›ãè†½ã ‡ãŠã¡Ã •ããÀãè ‡ãŠÀ¶ãã ¹ãÆØããä¦ã ¹ãÀ Öõ ý

‚ããÀ‚ããÀºããè ¹ããè†¶ãºããè ‡ãñŠ ãäÌã•ã¶ã ½ãò ¼ããè ¼ããØã Êãñ¦ãñ Öö ý Ö½ããÀñ ‚ããÀ‚ããÀºããè ‡ãŠãñ

31.03.2012 ¦ã‡ãŠ ‚ããƒÃÔããè›ãè ‚ãã£ãããäÀ¦ã ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì

2000 Ôãñ ‚ããä£ã‡ãŠ •ã¶ãÔãâŒ¾ãã ÌããÊãñ 1924 ºãö‡ãŠÀãäÖ¦ã ØãÆã½ã ‚ããºãâãä›¦ã ãä‡ãŠ†

Øã† Öö ý 1924 ‚ããºãâãä›¦ã ØãÆã½ããò ½ãò Ôãñ Ö½ããÀñ ‚ããÀ‚ããÀºããè ¶ãñ ãäÌã¦¦ããè¾ã ÌãÓãÃ

2010-11 ½ãò ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ÊããØãî ‡ãŠÀ¶ãñ Öñ¦ãì 131 ØãÆã½ããò ‡ãŠã Þã¾ã¶ã

ãä‡ãŠ¾ãã Öõ ý ƒ¶ã½ãò Ôãñ, 31.03.2011 ¦ã‡ãŠ 147 ØãÆã½ããò ½ãò ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã

ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ 4155 ¶ã† Œãã¦ãñ ŒããñÊãñ Øã† ý

20 ºãö‡ãŠ ‡ãŠãñ ¹ãÆã¹¦ã ‚ãÌãã¡Ã †Ìãâ ¹ãìÀÔ‡ãŠãÀ

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãñ „Ôã‡ãñŠ ‡ãŠã¾ãÃãä¶ãÓ¹ããª¶ã ‚ããõÀ ¹ãÖÊããò ‡ãñŠ ãäÊã† ‚ã¶ãñ‡ãŠ ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã

Öì† Öö ãä•ã¶ã½ãò Ôãñ ‡ãìŠœ ¶ããèÞãñ ãäª† •ãã ÀÖñ Öö :

• Ô›öãä¡âØã ‡ãŠã¶¹ãŠÀòÔã ‚ãã¹ãŠ ¹ããäºÊã‡ãŠ †â›À¹ãÆãƒãä•ã•ã ´ãÀã ºãñÔ› ½ãõ¶ãñ•¡ ºãö‡ãŠ Öñ¦ãì

ØããñÊ¡ ›Èã¹ãŠãè ‚ãã¹ãŠ Ô‡ãŠãñ¹ã ½ãñÀãè›ãñãäÀ¾ãÔã ‚ãÌãã¡Ã

• ÌãÊ¡Ã ƒâÔ›ãè›¿ãî› ‚ãã¹ãŠ ÔãÔ›ñ¶ãñºãÊã †¶ã•ããê ´ãÀã 2011 ‡ãñŠ ãäÊã† "ºãñÔ› ãäÌãâ¡ ¹ããÌãÀ

¹ãÆãñ•ãñ‡ã‹› ¹ãŠãƒ¶ãñâÔãÀ" ‡ãŠãè Ñãñ¥ããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãäÌãâ¡ ¹ããÌãÀ ƒâãä¡¾ãã 2011 ‚ãÌãã¡Ã

ãä´¦ããè¾ã ¹ãìÀÔ‡ãŠãÀ

• ƒ¶ãÔ›Ããè›¿ãî› ‚ããù¹ãŠ ¡ã¾ãÀñ‡ã‹›ÀÔã (‚ããƒÃ‚ããñ¡ãè) ´ãÀã ‡ãŠãùÀ¹ããñÀñ› Ôãã½ãããä•ã‡ãŠ

„¦¦ãÀªããä¾ã¦Ìã ‡ãñŠ ãäÊã¾ãñ ØããñÊ¡¶ã ¹ããè‡ãŠãù‡ãŠ †Ìãã¡Ã 2010

• ‚ããƒÃ‚ããñ¡ãè ´ãÀã ØããñÊ¡¶ã ¹ããè‡ãŠãù‡ãŠ ¶ãõÍã¶ãÊã ›Èñãä¶ãâØã †Ìãã¡Ã 2010

• ¡¶ã †â¡ ºãÆñ¡Ô›Èãè›-ÀãñÊ›ã ‡ãŠãÀ¹ããñÀñ› ‚ãÌãã¡Ã 2010

• ÖãèÀãñ ½ããƒâ¡½ããƒ¶ã ƒ¶Ô›ãè›¿ãî› ´ãÀã ‚ã£¾ã¾ã¶ã †Ìãâ —ãã¶ã ãäÌã‡ãŠãÔã ½ãò ÑãñÓŸ¦ãã ‡ãñŠ

ãäÊã† œŸã ºããè†½ã†Êã ½ãìâ•ããÊã ‚ãÌãã¡Ã 2010

• ºãã½ºãñ Ô›ã‡ãŠ †‡ã‹ÔãÞãò•ã ́ ãÀã ãä¶ãÀ¶¦ãÀ ªîÔãÀñ ÌãÓãÃ ‡ãñŠ ãäÊã¾ãñ ºãñÔ› ‡ãŠãùÀ¹ããñÀñ› Ôãã½ãããä•ã‡ãŠ

„¦¦ãÀªããä¾ã¦Ìã Ì¾ãÌãÖãÀ †Ìãã¡Ã 2011

• "àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠã ‡ãâŠ¹¾ãî›Àãè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† Ô‡ãŠãùÞã ‚ãÌãã¡Ã 2010

• "ÑãñÓŸ ‚ããÌããÔã †Ìãâ ãäÍãàãã ¨ãÉ¥ã ¹ãÆªã¦ãã" Öñ¦ãì ‚ãã„›Êãì‡ãŠ ½ã¶ããè ‚ãÌãã¡Ã 2010

• ãäÍãàãã ‡ãñŠ àãñ¨ã ½ãò ÔãÌããó¦¦ã½ã ÔãÖ¾ããñØã Öñ¦ãì "ØÊããñºãÊã †Þã‚ããÀ †‡ã‹ÔããèÊãòÔã ‚ãÌãã¡Ã

2010" ‚ããõÀ ÌãÊ¡Ã †Þã‚ããÀ¡ãè ‡ãŠãâØãÆñÔã ´ãÀã "†ãäÍã¾ãã ºãñÔ› ƒ½¹Êããù¾ãÀ ºãÆãâ¡ ‚ãÌãã¡Ã"

• Ôããè†½ã‚ããñ †ãäÍã¾ãã ´ãÀã ºãöãä‡ãâŠØã ‚ããõÀ ãäÌã¦¦ããè¾ã ÔãñÌãã‚ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã "‚ãÌãã¡Ã ¹ãŠãÀ

ºãÆãâ¡ †‡ã‹ÔããèÊãòÔã"

• †ÔããñÞãõ½ã ´ãÀã "Ôããè†Ôã‚ããÀ †‡ã‹ÔããèÊãòÔã ‚ãÌãã¡Ã 2010"

21 ‚ããØãã½ããè ÌãÓãÃ

‚ãÌãÔãÀ

ØÊããñºãÊã ‚ãããä©ãÃ‡ãŠ Ôãâ‡ãŠ› ‡ãŠã Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ Ôãã½ã¶ãã ‡ãŠÀ¶ãñ ‡ãñŠ ºããª, ‚ãºã ¹ãŠãñ‡ãŠÔã ‚ã©ãÃÌ¾ãÌãÔ©ãã

‡ãŠãñ „ÞÞã Ìãðãä® ¹ã©ã ¹ãÀ Ìãã¹ãÔã Êãñ •ãã¶ãñ ¹ãÀ Öõ ý „¼ãÀ¦ããè ¹ãÆÌãðãä¦¦ã¾ããâ ƒÔã „½½ããèª ‡ãŠãñ ºãü¤ã¦ããè

Öö ãä‡ãŠ ½ãîÊ¾ã ¹ãàã ¹ãÀ ªºããÌã ‡ãñŠ ºããÌã•ãîª ‚ã©ãÃÌ¾ãÌãÔ©ãã ÑãñÓŸ ãä¶ãÓ¹ããª¶ã ªÍããÃ¦ããè ÀÖñØããè ý

ƒÔãÔãñ ºãöãå‡ãŠØã ¹ãÆ¥ããÊããè ‡ãŠãñ ½ãÖ¦Ìã¹ãî¥ãÃ ‚ãÌãÔãÀ ¹ãÆã¹¦ã ÖãòØãñ ý
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With rising middle class and disposable incomes, new opportunities
for financial services are emerging. India is set to reap the benefits
of demographic dividend and as younger population which wields
increasing purchasing power and as lifestyles change, demand for
financial planning and wealth management will increase. Income
levels in rural areas are also improving and as quality of life
improves, demand for innovative financial products will gain
momentum. Retail banking, therefore, will be a key driver of
business growth in the coming period.

India continues to face significant deficit in infrastructure. To meet
the huge investment demand, private investment in commercially
viable infrastructure projects is being encouraged. Infrastructure
financing by banks has shown consistent increase indicating a
strong demand for such finance. Considering the unique nature of
infrastructure assets – they are typically natural monopolies, are
not subject to cyclical fluctuations and provide regular and fixed
stream of income – financing infrastructure projects provide ample
opportunities for business growth of the Bank.

Despite rapid spread of banking, large chunk of the population
does not have access to banking services. Financial inclusion is
aimed at bringing the benefits of banking and other financial
services to the people at the bottom of the pyramid. With cost-
effective and scalable technology, reaching the unbanked
population would be faster and this will give a big push to growth
of banking business.

Challenges

While the fundamentals of banks are getting strengthened, it is
imperative that the focus on asset quality remains strong. The
management and swift resolution of NPAs will be required and
banks need to avail of all available means for the same including
use of SARFEASI Act, sale of impaired assets to Asset reconstruction
companies, negotiated settlements, remedial measures through Lok
Adalats, Recovery Camps/Rin Mukti Shivirs, etc.

Even though reasonably well capitalized at present, banks will be
facing the challenge of growing their business due to capital
constraints. Achieving allocational efficiency of the banking system
is strongly predicated on the capital strength of banks. With
requirements of Basel III looming large, banks would be facing
challenges in raising additional capital for meeting the financing
needs of the economy potentially growing at 9% plus.

Core banking has emerged as the most used technology platform
amongst banks and in building their technology infrastructure banks
have made huge investments. While this has contributed to growth
of business, the return on investment is yet to be realized. As core
banking technology is versatile, banks need to move up in the
technology value chain and offer value-added services. While
development of alternative channels is important, banks need to
guard against de-personalization of service and ensure that they

ºãü¤¦ãñ ½ã£¾ã½ã ÌãØãÃ ‚ããõÀ ãä¶ã¹ã›ã¶ã ¾ããñØ¾ã ‚ãã¾ã ‡ãñŠ Ôãã©ã, ãäÌã¦¦ããè¾ã ÔãñÌãã‚ããò ‡ãñŠ ¶ã† ‚ãÌãÔãÀ

„¼ãÀ ÀÖñ Öö ý ¼ããÀ¦ã •ã¶ãÔããâãäŒ¾ã‡ãŠãè¾ã ‚ã¶ãì‡ãîŠÊã¦ãã ‡ãñŠ Êãã¼ã „Ÿã¶ãñ ‡ãŠãñ ¦ãõ¾ããÀ Öõ, ‡ã‹¾ããòãä‡ãŠ

¾ãìÌãã •ã¶ãÔãâŒ¾ãã •ããñ ºãü¤¦ããè ‰ãŠ¾ã Íããä‡ã‹¦ã ‡ãŠãñ ãä¶ã¾ãâãä¨ã¦ã ‡ãŠÀ¦ããè Öõ ‚ããõÀ •ããèÌã¶ãÍãõÊããè ‡ãñŠ

¹ããäÀÌã¦ãÃ¶ããò ‡ãñŠ Ôãã©ã-Ôãã©ã ãäÌã¦¦ããè¾ã ¾ããñ•ã¶ãã ‚ããõÀ Ôã½¹ãªã ¹ãÆºãâ£ã¶ã ‡ãŠãè ½ããâØã ºãü¤ñØããè ý ØãÆã½ããè¥ã

àãñ¨ããò ½ãò ¼ããè ‚ãã¾ã Ô¦ãÀãò ½ãò Ôãì£ããÀ Öãñ ÀÖã Öõ ‚ããõÀ •ãõÔãñ Öãè •ããèÌã¶ã Ô¦ãÀ ½ãò Ôãì£ããÀ

ÖãñØãã, ¶ãÌããñ¶½ãñÓã ãäÌã¦¦ããè¾ã „¦¹ããªãò ‡ãŠãè ½ããâØã ½ãò Øããä¦ã ‚ãã†Øããèý ‚ã¦ã: ãäÀ›ñÊã ºãöãä‡ãâŠØã ‚ãã¶ãñ

ÌããÊãñ Ôã½ã¾ã ½ãò ‡ãŠãÀãñºããÀ ‡ãŠãè Ìãðãä® ‡ãŠã ½ãÖ¦Ìã¹ãî¥ãÃ àãñ¨ã ÖãñØãã ý

¼ããÀ¦ã ½ãîÊã¼ãî¦ã ¤ãâÞãñ ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ Üãã›ã ¢ãñÊã ÀÖã Öõ ý ãäÌãÍããÊã ãä¶ãÌãñÍã ½ããâØã ‡ãŠãñ ¹ãîÀã

‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, Ìãããä¥ããä•¾ã‡ãŠ Â¹ã Ôãñ Ôãàã½ã ½ãîÊã¼ãî¦ã ¤ãâÞãñ ½ãò ãä¶ã•ããè ãä¶ãÌãñÍã ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã

ãä‡ãŠ¾ãã •ãã ÀÖã Öõ ý ºãö‡ãŠãò ´ãÀã ½ãîÊã¼ãî¦ã ¤ãâÞãñ ‡ãŠãñ ãäÌã¦¦ã ¹ããñÓã¥ã ½ãò ãä¶ãÀâ¦ãÀ Ìãðãä® Öãñ ÀÖãè

Öõ ãä•ãÔãÔãñ †ñÔãñ ãäÌã¦¦ã ‡ãŠãè ½ã•ãºãî¦ã ½ããâØã ‡ãŠã Ôãâ‡ãñŠ¦ã ãä½ãÊã¦ãã Öõ ý ½ãîÊã¼ãî¦ã ¤ãâÞãñ ‚ãããäÔ¦ã¾ããò

‡ãñŠ ‚ã¶ããñŒãñ ÔÌãÂ¹ã ‡ãŠãñ ªñŒã¦ãñ Öì† Ìãñ ãäÌãÍãñÓã Â¹ã Ôãñ ¹ãÆã‡ãðŠãä¦ã‡ãŠ †‡ãŠããä£ã‡ãŠãÀ Öõ, „¶ã½ãò

Þã‰ãŠãè¾ã „¦ããÀ-Þãü¤ãÌã ¶ãÖãé Öãñ¦ãã ‚ããõÀ „¶ã½ãò ãä¶ã¾ããä½ã¦ã ‚ããõÀ Ô©ãã¾ããè ‚ãã¾ã Öãñ¦ããè Öõ - ºãö‡ãŠ

‡ãŠãè ‡ãŠãÀãñºããÀ Ìãðãä® ‡ãñŠ ãäÊã† ½ãîÊã¼ãî¦ã ¤ãâÞãñ ‡ãŠãè ¹ããäÀ¾ããñ•ã¶ãã‚ãñãâ ‡ãñŠ ãäÌã¦¦ã ¹ããñÓã¥ã ‡ãñŠ ¹ã¾ããÃ¹¦ã

‚ãÌãÔãÀ Öö ý

ºãöãä‡ãâŠØã ‡ãñŠ ¦ããèÌãÆ ãäÌãÔ¦ããÀ ‡ãñŠ ºããÌã•ãîª •ã¶ãÔãâŒ¾ãã ‡ãŠã †‡ãŠ ºãü¡ã ¼ããØã ºãöãä‡ãâŠØã ÔãñÌãã‚ããò Ôãñ

ÌãâãäÞã¦ã Öõ ý ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãŠã „ÿñÍ¾ã ºãöãä‡ãâŠØã ‚ããõÀ ‚ã¶¾ã ãäÌã¦¦ããè¾ã ÔãñÌãã‚ããò ‡ãñŠ Êãã¼ã

ãä¹ãÀããä½ã¡ ‡ãñŠ ãä¶ã½¶ã Ô¦ãÀ ‡ãñŠ ÊããñØããò ‡ãŠãñ ¹ãÖìâÞãã¶ãã Öõ ý ÊããØã¦ã ¹ãÆ¼ããÌããè ‚ããõÀ ºãü¤¦ããè ¹ãÆãõ²ããñãäØã‡ãŠãè

‡ãñŠ Ôãã©ã ºãöãä‡ãâŠØã ÀãäÖ¦ã ÊããñØããò ¦ã‡ãŠ ¹ãÖìâÞã¶ãã ¦ããèÌãÆ¦ãÀ ÖãñØãã ‚ããõÀ ƒÔãÔãñ ºãöãä‡ãâŠØã ‡ãŠãÀãñºããÀ

‡ãŠãè Ìãðãä® ‡ãŠãñ ºãü¤ãÌãã ãä½ãÊãñØãã ý

Þãì¶ããõãä¦ã¾ããâ

¾ã²ããä¹ã ºãö‡ãŠãò ‡ãñŠ ‚ãã£ããÀ ÔãìÒü¤ Öãñ ÀÖñ Öö ¦ã©ãããä¹ã, ¾ãÖ ‚ããÌãÍ¾ã‡ãŠ Öõ ãä‡ãŠ ‚ãããäÔ¦ã Øãì¥ãÌã¦¦ãã

¹ãÀ ¹ãŠãñ‡ãŠÔã ÔãìÒü¤ ºã¶ãã ÀÖñ ý †¶ã¹ããè† ‡ãŠã ¹ãÆºãâ£ã¶ã ‚ããõÀ ¦ãìÀâ¦ã Ôã½ãã£ãã¶ã ‚ã¹ãñãäàã¦ã ÖãñØãã

‚ããõÀ ºãö‡ãŠãò ‡ãŠãñ „Ôã‡ãñŠ ãäÊã† Ôã½ãÔ¦ã „¹ãÊãº£ã Ôãã£ã¶ããò ‡ãŠã Êãã¼ã „Ÿã¶ãã ÖãñØãã ãä•ã¶ã½ãò

ÔãÀ¹ãñŠÔããè ‚ããä£ããä¶ã¾ã½ã ‚ãããäÔ¦ã ¹ãì¶ãÔãÄÀÞã¶ãã ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãñ •ããñãäŒã½ã¹ãî¥ãÃ ‚ãããäÔ¦ã¾ããò ‡ãŠãè

ãäºã‰ãŠãè, ºãã¦ãÞããè¦ã ´ãÀã Ôã½ã¢ããõ¦ãñ, Êããñ‡ãŠ ‚ãªãÊã¦ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ „¹ãÞããÀãè „¹ãã¾ããò, ÌãÔãîÊããè

‡ãõŠ½¹ããò/¨ãÉ¥ã ½ãìãä‡ã‹¦ã ãäÍããäÌãÀãò ‚ãããäª ‡ãŠã ¹ãÆ¾ããñØã Íãããä½ãÊã Öõ ý

¾ã²ããä¹ã Ìã¦ãÃ½ãã¶ã ½ãò ¹ã¾ããÃ¹¦ã Â¹ã Ôãñ ¹ãîâ•ããè¾ãì‡ã‹¦ã, ºãö‡ãŠ ¹ãîâ•ããè ºãã£ãã‚ããò ‡ãñŠ ‡ãŠãÀ¥ã „¶ã‡ãñŠ

‡ãŠãÀãñºããÀ ½ãò Þãì¶ããõãä¦ã¾ããò ‡ãŠã Ôãã½ã¶ãã ‡ãŠÀòØãñ ý ºãö‡ãŠãò ‡ãŠãè ¹ãîâ•ããè ÔãìÒü¤¦ãã ¹ãÀ ºãöãä‡ãâŠØã ¹ãÆ¥ããÊããè

‡ãŠãè ‚ããºãâãä›¦ã ‡ãìŠÍãÊã¦ãã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè Øãâ¼ããèÀ ¼ããäÌãÓ¾ãÌãã¥ããè ‡ãŠãè ØãƒÃ Öõ ý ºãñÔãÊã-ýýý ‡ãŠãè

‚ã¹ãñàãã‚ããò ‡ãñŠ Ôãã©ã ºãö‡ãŠãò ‡ãŠãñ ‚ã©ãÃÌ¾ãÌãÔ©ãã, •ããñ 9%+ ºãü¤¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ, ‡ãŠãè

ãäÌã¦¦ã ¹ããñÓã¥ã Ôãâºãâ£ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããä¦ããäÀ‡ã‹¦ã ¹ãîâ•ããè •ãì›ã¶ãñ

‡ãŠãè Þãì¶ããõ¦ããè ‡ãŠã Ôãã½ã¶ãã ‡ãŠÀ¶ãã ÖãñØãã ý

‡ãŠãñÀ ºãöãä‡ãâŠØã ºãö‡ãŠãò ‡ãñŠ ºããèÞã †‡ãŠ ÔãÌããÃãä£ã‡ãŠ ¹ãÆ¾ãì‡ã‹¦ã ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ ¹Êãñ›¹ãŠã½ãÃ ‡ãñŠ Â¹ã ½ãò

„¼ãÀãè Öõ ‚ããõÀ ºãö‡ãŠãò ¶ãñ „¶ã‡ãñŠ ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ ½ãîÊã¼ãî¦ã ¤ãâÞãñ ‡ãŠãñ ºã¶ãã¶ãñ ½ãò ãäÌãÍããÊã ãä¶ãÌãñÍã

ãä‡ãŠ† Öö ý ¾ã²ããä¹ã ƒÔãÔãñ ‡ãŠãÀãñºããÀ ½ãò Ìãðãä® ÖìƒÃ Öõ ¦ã©ãããä¹ã, ãä¶ãÌãñÍããò ‡ãŠã ¹ãÆãä¦ã¹ãŠÊã ‚ã¼ããè

ãä½ãÊã¶ãã ºãã‡ãŠãè Öõý ‡ãŠãñÀ ºãöãä‡ãâŠØã ¹ãÆãõ²ããñãäØã‡ãŠãè ºãÖì½ãìŒããè Öõ ‚ã¦ã: ºãö‡ãŠãò ‡ãŠãñ ¹ãÆãõ²ããñãäØã‡ãŠãè ½ãîÊ¾ã

ÏãðâŒãÊãã ‡ãŠãè ‚ããñÀ ºãü¤¶ãñ ‚ããõÀ ½ãîÊ¾ãÌããä£ãÃ¦ã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõ ý

¾ã²ããä¹ã Ìãõ‡ãŠãäÊ¹ã‡ãŠ Þãõ¶ãÊããâñ ‡ãŠã ãäÌã‡ãŠãÔã ½ãÖ¦Ìã¹ãî¥ãÃ Öõ, ºãö‡ãŠãò ‡ãŠãñ ÔãñÌãã‚ããò ‡ãñŠ ØãõÀ-Ìãõ¾ããä‡ã‹¦ã‡ãŠÀ¥ã

‡ãñŠ ¹ãÆãä¦ã ÔããÌã£ãã¶ã Öãñ¶ãñ ‚ããõÀ ¹ãÆ¾ãì‡ã‹¦ã Þãõ¶ãÊã ‡ãñŠ ºããÌã•ãîª ØãÆãÖ‡ãŠãò ‡ãŠãñ ãä¶ãÀ¶¦ãÀ ºãöãä‡ãâŠØã

‚ã¶ãì¼ãÌã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõ ý ¾ã²ããä¹ã ¹ãÆãõ²ããñãäØã‡ãŠãè Ôãñ Êãã•ãÃ ¡ñ›ã ãäÀ¹ããñãä•ã›Àãè
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provide consistent banking experience to customers irrespective
of the channel used. Though technology would help in building
large data repository which could be used for cross-selling purposes,
banking continues to remain essentially a service business where
customers prefer to feel the personal touch.

Risks

Maintaining the quality of asset portfolio, particularly, in case of
accounts earlier restructured will be a major risk before banks.
Banks will have to exercise constant vigilance to avoid slippage of
such accounts into impaired category. While technology brings
about efficiencies in service delivery, it also unsettles business
processes, propels competitive forces and leads to innovation. Use
of technology also would require re-skilling of employees.
Management of discontinuity and change pose risks which banks
need to address.

As the second largest bank in the country, Punjab National Bank
recognizes the aforesaid challenges and risks and is fully prepared
to proactively address them. The Bank has put in place a well
articulated risk management system to protect asset quality and
improve earnings. Bank’s strategy to ensure channel integration is
aimed at reaping the benefits of technology and providing cost-
effective, secure and convenient banking solutions. Innovative
product offerings are aimed at moving up the value chain facilitating
customer acquisition and topline growth. At the same time, the
Bank is sharply focused on maintaining and improving its bottom
line by seeking opportunities for revenue maximization while
keeping costs under strict control.

ºã¶ãã¶ãñ ½ãò ÔãÖã¾ã¦ãã ãä½ãÊãñØããè ãä•ãÔãñ ‰ãŠãùÔã ÔãñãäÊãâØã ¹ãÆ¾ããñ•ã¶ããò ‡ãñŠ ãäÊã† ƒÔ¦ãñ½ããÊã ãä‡ãŠ¾ãã •ãã

Ôã‡ãŠ¦ãã Öõ, ºãöãä‡ãâŠØã ‚ããä¶ãÌãã¾ãÃ Â¹ã Ôãñ †‡ãŠ ÔãñÌãã ‡ãŠãÀãñºããÀ ºã¶ãã Öì‚ãã Öõ •ãÖãâ ØãÆãÖ‡ãŠ

Ì¾ããä‡ã‹¦ãØã¦ã Ôãâ¹ã‡ãÃŠ ½ãÖÔãîÔã ‡ãŠÀ¶ãã ¹ãÔãâª ‡ãŠÀ¦ãñ Öö ý

•ããñãäŒã½ã

‚ãããäÔ¦ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ãäÌãÍãñÓã Â¹ã Ôãñ ¹ãÖÊãñ ¹ãì¶ã: ÔãâÀãäÞã¦ã Œãã¦ããò ‡ãñŠ ½ãã½ãÊããò ½ãò, ‡ãŠãè

Øãì¥ãÌã¦¦ãã ºã¶ãã† ÀŒã¶ãñ, ºãö‡ãŠãò ‡ãñŠ Ôã½ãàã ½ãìŒ¾ã •ããñãäŒã½ã Öö ý †ñÔãñ Œãã¦ããò ‡ãŠãñ ‚ã¹ãÔãã½ãã¶¾ã

Ñãñ¥ããè ½ãò •ãã¶ãñ Ôãñ ºãÞã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠãò ‡ãŠãñ ãä¶ãÀ¶¦ãÀ Ôã¦ã‡ãÃŠ¦ãã ºãÀ¦ã¶ããè ÖãñØããè ý ¾ã²ããä¹ã

¹ãÆãõ²ããñãäØã‡ãŠãè ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ½ãò ‡ãìŠÍãÊã¦ãã Êãã¦ããè Öõ ¹ãÀ¶¦ãì ¾ãÖ ‡ãŠãÀãñºããÀ ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãñ

¼ããè ‚ããäÔ©ãÀ ‡ãŠÀ¦ããè Öõ, ¹ãÆãä¦ã¾ããñØããè ºãÊããò ‡ãŠãñ ÞãÊãã¦ããè Öõ ‚ããõÀ ¶ãÌããñ¶½ãñÓã ‡ãŠãè ‚ããñÀ ¼ããè Êãñ

•ãã¦ããè Öõ ý ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ ¹ãÆ¾ããñØã ½ãò ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãì¶ã: ãä¶ã¹ãì¥ã ºã¶ãã¶ãã ¼ããè ‚ã¹ãñãäàã¦ã

Öõý Ì¾ããä¦ã‰ãŠ½ã ‚ããõÀ ¹ããäÀÌã¦ãÃ¶ã ‡ãŠñ ¹ãÆºãâ£ã¶ã ½ãò •ããñãäŒã½ã Öõ ãä•ãÔãñ ºãö‡ãŠãò ‡ãŠãñ ªîÀ ‡ãŠÀ¶ãñ ‡ãŠãè

‚ããÌãÍ¾ã‡ãŠ¦ãã Öõ ý

ªñÍã ‡ãŠñ ªîÔãÀñ ÔãºãÔãñ ºãü¡ñ ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò, ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ „‡ã‹¦ã Þãì¶ããõãä¦ã¾ããò ‚ããõÀ

•ããñãäŒã½ããò ‡ãŠãñ ¹ãÖÞãã¶ã¦ãã Öõ ‚ããõÀ „¶Öò ªîÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãîÀãè ¦ãÀÖ ¦ãõ¾ããÀ Öõ ý ºãö‡ãŠ ¶ãñ

‚ãããäÔ¦ã Øãì¥ãÌã¦¦ãã ‡ãŠãè ÔãìÀàãã ‚ããä•ãÃ¦ã ‚ãã¾ã ½ãò Ôãì£ããÀ Êãã¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ Ô¹ãÓ› •ããñãäŒã½ã

¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè Ô©ãããä¹ã¦ã ‡ãŠãè Öõ ý Þãõ¶ãÊã †‡ãŠãè‡ãŠÀ¥ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ºãö‡ãŠ ‡ãŠãè

À¥ã¶ããèãä¦ã ‡ãŠã „ÿñÍ¾ã ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ Êãã¼ã „Ÿã¶ãã ‚ããõÀ ÊããØã¦ã ¹ãÆ¼ããÌããè, ÔãìÀãäàã¦ã ‚ããõÀ

ÔãìãäÌã£ãã•ã¶ã‡ãŠ ºãöãä‡ãâŠØã Ôã½ãã£ãã¶ã ¹ãÆªã¶ã ‡ãŠÀ¶ãã Öõ ý ¶ãÌããñ¶½ãñÓã „¦¹ããª ¹ãÆÔ¦ããÌããò ‡ãŠã Êãà¾ã

½ãîÊ¾ã ÏãðâŒãÊãã ÔãìãäÌã£ãã¾ãì‡ã‹¦ã ØãÆãÖ‡ãŠ ‚ã•ãÃ¶ã ‚ããõÀ „ÞÞã Ñãñ¥ããè ‡ãŠãè Ìãðãä® ‡ãŠãè ‚ããñÀ ºãü¤¶ãã Öõý

Ôãã©ã Öãè ºãö‡ãŠ ‡ãŠã ¦ããèÌãÆ ¹ãŠãñ‡ãŠÔã ÊããØã¦ããò ‡ãŠãñ ‡ãŠü¡ñ ãä¶ã¾ãâ¨ã¥ã ½ãò ÀŒã¦ãñ Öì† Àã•ãÔÌããò ‡ãŠãñ

‚ããä£ã‡ãŠ¦ã½ã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ‚ãÌãÔãÀ ¹ãÆã¹¦ã ‡ãŠÀ‡ãñŠ ‚ã¹ã¶ãñ ‚ãã£ããÀ ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ‚ããõÀ

„Ôã½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ¹ãÀ Öõ ý
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INCLUSION THROUGH EMPOWERMENT

I take pleasure in presenting the second Corporate Social
Responsibility (CSR) Report of your Bank. It has been another fruitful
year towards building sustainable business model and creating
value for all stakeholders. In our endeavour to serve our customers,
we have been contributing to the society as well. It is quite satisfying
that your Bank has moved towards internalizing CSR and I thank
the members of PNB Board and stakeholders in supporting the
cause of social development.

PNB has formulated CSR Policy which has been approved by the
Board and the budgets for CSR activities are also Board approved.
The budgets, both in terms of number of activities and in terms of
resources given to functional units all over India, have built up the
momentum in making the CSR agenda broad based. The monitoring
mechanism has also been streamlined to make quarterly reporting
to Board mandatory. CSR Committee, headed by Executive
Directors, has been directing the Bank’s activities and ensuring
sustainability of our developmental efforts.

Bank’s corporate social responsibility (CSR) programmes are
anchored in our commitment to supporting inclusive and
sustainable growth by providing viable financial solutions to the
cross-section of the people. While, the Bank is providing full
support to development of agriculture, medium and small scale
industry, women empowerment and financial inclusion, it is
facilitating rural development through various interventions like
educating farmers on progressive agricultural practices, imparting
entrepreneurial skills for self-employment and increasing financial
literacy amongst the population. To achieve these objectives, Bank
has set up Farmers Training Centres (FTCs), Rural Self Employment
Training Institutes (RSETIs) and Financial Literacy and Credit
Counseling Centres (FLCCCs). Spreading financial literacy is aimed
at helping people to take informed financial decisions. The Bank
is also contributing towards building human capital by supporting
educational initiatives and expanding opportunities to students to
pursue higher education.

ÔãÍã‡ã‹¦ããè‡ãŠÀ¥ã Ôãñ Ôã½ããÌãñÍã¶ã

½ãì¢ãñ ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè ªîÔãÀãè ‡ãŠãÀ¹ããñÀñ› Ôãã½ãããä•ã‡ãŠ „¦¦ãÀªããä¾ã¦Ìã (Ôããè†Ôã‚ããÀ)

ãäÀ¹ããñ›Ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öì† ÖÓãÃ Öõý Ô©ãã¾ããè ‡ãŠãÀãñºããÀ ½ããù¡Êã ºã¶ãã¶ãñ ‚ããõÀ Ôã½ãÔ¦ã

Ô›ñ‡ãŠÖãñÊ¡Àãò ‡ãŠãñ ½ãÖ¦Ìã ªñ¶ãñ ‡ãñŠ ãäÊã† ¾ãÖ †‡ãŠ ‚ããõÀ Ôã¹ãŠÊã ÌãÓãÃ ÀÖã Öõý ‚ã¹ã¶ãñ

ØãÆãÖ‡ãŠãò ‡ãŠãè ÔãñÌãã ‡ãŠÀ¶ãñ ‡ãñŠ Ö½ããÀñ ¹ãÆ¾ããÔããò Ôãñ Ö½ã¶ãñ Ôã½ãã•ã ‡ãŠãè ¼ããè ÔãñÌãã ‡ãŠãè Öõý ¾ãÖ

Ôãâ¦ããñÓã•ã¶ã‡ãŠ Öõ ãä‡ãŠ ‚ãã¹ã‡ãŠã ºãö‡ãŠ Ôããè†Ôã‚ããÀ ‚ã¹ã¶ãã¶ãñ ‡ãŠãè ãäªÍãã ½ãò ºãü¤ ÞãÊãã Öõ ‚ããõÀ

Ôãã½ãããä•ã‡ãŠ ãäÌã‡ãŠãÔã ‡ãñŠ ‡ãŠã¾ãÃ ½ãò ÔãÖã¾ã‡ãŠ Öãñ¶ãñ ‡ãñŠ ãäÊã† ½ãö ¹ããè†¶ãºããè ºããñ¡Ã ‡ãñŠ ÔãªÔ¾ããò

‚ããõÀ Ô›ñ‡ãŠÖãñÊ¡Àãò ‡ãŠã £ã¶¾ãÌããª ªñ¦ãã Öîâý

ºãö‡ãŠ ¶ãñ Ôããè†Ôã‚ããÀ ¹ããùãäÊãÔããè ¦ãõ¾ããÀ ‡ãŠãè Öõ ãä•ãÔãñ ºããñ¡Ã ´ãÀã ‚ã¶ãì½ããñãäª¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ

‚ããõÀ Ôããè†Ôã‚ããÀ Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ ºã•ã› ‡ãŠãñ ¼ããè ºããñ¡Ã ´ãÀã ‚ã¶ãì½ããñãäª¦ã ãä‡ãŠ¾ãã Øã¾ãã

Öõý ºã•ã› Ôãñ ÔããÀñ ¼ããÀ¦ã ½ãò Øããä¦ããäÌããä£ã¾ããò ‡ãŠãè ÔãâŒ¾ãã ‚ããõÀ ‡ãŠã¾ããÃ¦½ã‡ãŠ ƒ‡ãŠãƒ¾ããò ‡ãŠãñ

ãäª† Øã† ÔãâÔãã£ã¶ã, ªãñ¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ Ôããè†Ôã‚ããÀ ‡ãŠã¾ãÃÔãîÞããè ‡ãŠãñ Ì¾ãã¹ã‡ãŠ ºã¶ãã¶ãñ ½ãò

Øããä¦ã ‚ããƒÃ Öõý ½ããùãä¶ã›ãäÀâØã ¦ãâ¨ã ‡ãŠãñ ¼ããè ÔãÀÊããè‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ãããä‡ãŠ ºããñ¡Ã ‡ãŠãñ

ãä¦ã½ããÖãè ãäÀ¹ããñãä›ÄØã ‚ããÌãÍ¾ã‡ãŠ ºã¶ããƒÃ •ãã Ôã‡ãñŠ ý ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãòâ ‡ãŠãè ‚ã£¾ãàã¦ãã

½ãò Ôããè†Ôã‚ããÀ Ôããä½ããä¦ã ºãö‡ãŠ ‡ãŠãè Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ ãä¶ãªñÍã ªñ¦ããè ÀÖãè Öõ ‚ããõÀ Ö½ããÀñ

ãäÌã‡ãŠãÔãã¦½ã‡ãŠ ¹ãÆ¾ããÔããò ‡ãŠãè ãäÔ©ãÀ¦ãã ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ããè ÀÖãè Öõý

ºãö‡ãŠ ‡ãñŠ ‡ãŠãÀ¹ããñÀñ› Ôãã½ãããä•ã‡ãŠ „¦¦ãÀªããä¾ã¦Ìã ‡ãŠã¾ãÃ‰ãŠ½ã Ôã¼ããè ÌãØããô ‡ãñŠ ÊããñØããò ‡ãŠãñ

Ì¾ããÌãÖããäÀ‡ãŠ ãäÌã¦¦ããè¾ã Ôã½ãã£ãã¶ã „¹ãÊãº£ã ‡ãŠÀ „¶ã‡ãŠãè Ôããä½½ããäÊã¦ã ‚ããõÀ Ô©ãã¾ããè Ìãðãä®

‡ãŠÀ¶ãñ ‡ãŠãè Ö½ããÀãè ¹ãÆãä¦ãºã®¦ãã ½ãò ãä¶ããäÖ¦ã Öõý ¾ã²ããä¹ã ºãö‡ãŠ ‡ãðŠãäÓã, ½ã£¾ã½ã †Ìãâ ÊãÜãì „²ããñØã

‡ãñŠ ãäÌã‡ãŠãÔã, ½ããäÖÊãã ÔãÍã‡ã‹¦ããè‡ãŠÀ¥ã ‚ããõÀ ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãŠãñ ¹ãî¥ãÃ ¾ããñØãªã¶ã ªñ

ÀÖã Öõ, ¾ãÖ ¹ãÆØããä¦ãÍããèÊã ‡ãðŠãäÓã Ì¾ãÌãÖãÀãò ¹ãÀ ‡ãðŠÓã‡ãŠãò ‡ãŠãñ ãäÍããäàã¦ã ‡ãŠÀã¶ãñ, ÔÌãÀãñ•ãØããÀ

Öñ¦ãì „²ã½ããè ‡ãìŠÍãÊã¦ãã ¹ãÆªã¶ã ‡ãŠÀã¶ãñ ‚ããõÀ •ã¶ã¦ãã ‡ãñŠ ½ã£¾ã ãäÌã¦¦ããè¾ã ÔããàãÀ¦ãã ºãü¤ã¶ãñ

•ãõÔãñ ãäÌããä¼ã¸ã ÖÔ¦ãàãñ¹ã ‡ãŠÀ‡ãñŠ ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ‡ãŠãñ ¼ããè ÔãìãäÌã£ãã•ã¶ã‡ãŠ ºã¶ãã ÀÖã Öõý

ƒ¶ã „ÿñÍ¾ããò ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ‡ãðŠÓã‡ãŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³, ØãÆã½ããè¥ã ÔÌãÀãñ•ãØããÀ

¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã ‚ããõÀ ãäÌã¦¦ããè¾ã ÔããàãÀ¦ãã †Ìãâ ¨ãÉ¥ã ¹ãÀã½ãÍãÃªã¦ãã ‡ãñŠ¶³ Ô©ãããä¹ã¦ã

ãä‡ãŠ† Ööý ãäÌã¦¦ããè¾ã ÔããàãÀ¦ãã ‡ãñŠ ãäÌãÔ¦ããÀ ‡ãŠã Êãà¾ã ÊããñØããò ‡ãŠãñ •ãã¶ã‡ãŠãÀãè¹ãî¥ãÃ ãäÌã¦¦ããè¾ã

ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ½ãò ÔãÖã¾ã¦ãã ªñ¶ãã Öõ ý ºãö‡ãŠ Íãõãäàã‡ãŠ Øããä¦ããäÌããä£ã¾ããò ‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ ½ãã¶ãÌã

¹ãîâ•ããè ‡ãñŠ ãä¶ã½ããÃ¥ã ½ãò ‚ããõÀ „ÞÞã ãäÍãàãã ‡ãñŠ ãäÊã† ãäÌã²ãããä©ãÃ¾ããò ‡ãŠãñ ‚ãÌãÔãÀ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ

½ãò ÔãÖã¾ã‡ãŠ Öõý
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An important step to take forward the CSR activities of the Bank is
the establishment of PNB Prerna, an Association of the wives of
the Bank’s senior management. The Association, through its
voluntary initiatives, has undertaken activities like distribution of
food to the poor and needy, provision of computers, books,
stationary items to poor girl students at various orphanages and
schools etc.

CSR activities of the Bank have won wide acclaim and various
awards have followed. Bank won the Bombay Stock Exchange
Award for “Best Corporate Social Responsibility Practice” for the
second time in row. The Institute of Directors have also recognized
Bank’s efforts and have bestowed your Bank with the prestigious
Golden Peacock Award for CSR. The “CSR Excellence Award”
from ASSOCHAM is another feather in the Bank’s cap.

I take this opportunity to express my gratitude to all those who
have supported us in our endeavour towards building an inclusive
society. I believe this is a journey well begun and with the strong
commitment of the Bank, it will gather further momentum to
become self sustaining.

(K.R. Kamath)
 Chairman and Managing Director

ºãö‡ãŠ ‡ãŠãè Ôããè†Ôã‚ããÀ Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ ‚ããØãñ Êãñ •ãã¶ãñ ½ãò †‡ãŠ ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãŠª½ã Öõ

"¹ããè†¶ãºããè ¹ãÆñÀ¥ãã" ‡ãŠãè Ô©ãã¹ã¶ãã, •ããñ ºãö‡ãŠ ‡ãñŠ ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ÌãØãÃ ‡ãŠãè ¹ããä¦¶ã¾ããò ‡ãŠãè

†‡ãŠ †ÔããñãäÔã†Íã¶ã Öõý ¾ãÖ †ÔããñãäÔã†Íã¶ã ÔÌãõãäÞœ‡ãŠ ‚ããä¼ã¶ãÌã ‡ãŠã¾ããóò ‡ãñŠ ½ãã£¾ã½ã Ôãñ

ØãÀãèºããò ‚ããõÀ •ãÂÀ¦ã½ãâªãò ‡ãŠãñ ¼ããñ•ã¶ã ‡ãñŠ ãäÌã¦ãÀ¥ã, ãäÌããä¼ã¸ã ‚ã¶ãã©ããÊã¾ããò ‚ããõÀ Ô‡ãîŠÊããò

‚ãããäª ½ãò ØãÀãèºã œã¨ãã‚ããò ‡ãŠãñ ‡ãâŠ¹¾ãî›À, ¹ãìÔ¦ã‡ãòŠ, ÊãñŒã¶ã Ôãã½ãØãÆãè ¹ãÆªã¶ã ‡ãŠÀ¶ãñ •ãõÔããè

Øããä¦ããäÌããä£ã¾ããâ ‡ãŠÀ ÀÖãè Öõý

ºãö‡ãŠ ‡ãŠãñ Ôããè†Ôã‚ããÀ Øããä¦ããäÌããä£ã¾ããò Ôãñ ºãÖì¦ã ÔãÀãÖ¶ãã ãä½ãÊããè Öõ ‚ããõÀ ãäÌããä¼ã¸ã ¹ãìÀÔ‡ãŠãÀ

¹ãÆã¹¦ã Öì† Öö ý ºãö‡ãŠ ‡ãŠãñ ãä¶ãÀ¶¦ãÀ ªîÔãÀãè ºããÀ "ºãñÔ› ‡ãŠãÀ¹ããñÀñ› ÔããñÍãÊã ãäÀÔ¹ããòãäÔããäºããäÊã›ãè

¹ãÆñãä‡ã‹›Ôã" ‡ãñŠ ãäÊã† ºãã½ºãñ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‚ãÌãã¡Ã ¹ãÆã¹¦ã Öì‚ãã Öõý ãäª ƒ¶Ô›ãè›¿ãî›

‚ããù¹ãŠ ¡ã¾ãÀñ‡ã‹›ÔãÃ ¶ãñ ¼ããè ºãö‡ãŠ ‡ãñŠ ¹ãÆ¾ããÔããò ‡ãŠãñ ½ãã¶¾ã¦ãã ªãè Öõ ‚ããõÀ ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãñ

Ôããè†Ôã‚ããÀ ‡ãñŠ ãäÊã¾ãñ Ôã½½ãã¶ã•ã¶ã‡ãŠ ØããñÊ¡¶ã ¹ããè‡ãŠãù‡ãŠ †Ìãã¡Ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

†ÔããñÞãõ½ã Ôãñ Ôããè†Ôã‚ããÀ †‡ã‹ÔããèÊãòÔã ‚ãÌãã¡Ã ¼ããè ºãö‡ãŠ ‡ãŠãè †‡ãŠ ªîÔãÀãè „¹ãÊããäº£ã Öõý

½ãö „¶ã Ôã¼ããè ‡ãŠã £ã¶¾ãÌããª —ãããä¹ã¦ã ‡ãŠÀ¦ãã Öîâ ãä•ã¶Öãò¶ãñ †‡ãŠ Ôã½ããäÓ› Ôã½ãã•ã ‡ãŠãñ ºã¶ãã¶ãñ

‡ãñŠ Ö½ããÀñ ¹ãÆ¾ããÔããò ½ãò ÔãÖã¾ã¦ãã ªãè Öõý ½ãì¢ãñ ãäÌãÍÌããÔã Öõ ãä‡ãŠ ƒÔã ¾ãã¨ãã ‡ãŠãè ‚ãÞœãè

ÍãìÂ‚ãã¦ã ÖìƒÃ Öõ ‚ããõÀ ºãö‡ãŠ ‡ãŠãè ÔãìÒü¤ ¹ãÆãä¦ãºã®¦ãã ‡ãñŠ Ôãã©ã ¾ãÖ ÔÌã¦ã: Ô©ãã¾ããè ºã¶ã¶ãñ

‡ãñŠ ãäÊã† ‚ããõÀ Øããä¦ãÍããèÊã ÖãñØããèý

(‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã)

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
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CSR REPORT-2010-11

Agriculture and Farmers' related initiatives

Underlining its strong support to agricultural and rural
development, Bank continued to achieve National Goals under
Priority Sector (PS). The portfolio of PS advances increased to
Rs 75,652 crore at the end of March’ 2011, registering an increase
of Rs 11883 crore and a growth of  18.63%. Ratio of PS advances
to Adjusted Net Bank Credit (ANBC) at 40.67% continued to be
above the National Goal of 40 %. Credit to Agriculture sector
grew by 17.4% to Rs 35,462 crore at the end of March’ 2011 from
Rs. 30,207 crore in March 2010. The ratio of agriculture advances
to ANBC was 19.30%, higher than the prescribed National Goal
of 18%. Credit extended to women beneficiaries rose by
Rs 1,370 crore to Rs 9,218 crore, at the end of March’ 2011. MSME
which is the thrust area of the Bank and loans to the sector registered
a growth of 29.3%. Bank continued its efforts to promote micro
finance through formation and credit linkage of Self Help Groups.
At the end of March 2011, the Bank had credit-linked 1,65,355
SHGs with amount of Rs 1,254 Crore, registering an increase of
1,5,348 SHGs (10.23%).

Ôããè†Ôã‚ããÀ ãäÀ¹ããñ›Ã - 2010-11

‡ãðŠãäÓã ‚ããõÀ ‡ãðŠÓã‡ãŠãò Ôãñ Ôãâºãâãä£ã¦ã ¹ãÖÊã

‡ãðŠãäÓã ‚ããõÀ ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ‡ãŠãñ ÔãÖã¾ã¦ãã ªñ¦ãñ Öì† ºãö‡ãŠ ¶ãñ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ

‚ãâ¦ãØãÃ¦ã ÀãÓ›Èãè¾ã Êãà¾ããò ‡ãŠãñ ãä¶ãÀ¶¦ãÀ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ ý ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããäØãÆ½ããò ‡ãŠã

¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ½ããÞãÃ, 2011 ‡ãñŠ ‚ãâ¦ã ½ãò 11,883 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè Ìãðãä® ‡ãñŠ Ôãã©ã

18.63% ‡ãŠãè Ìãðãä® ÔããäÖ¦ã 75,652 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öãñ Øã¾ãã Öõ ý Ôã½ãâãä•ã¦ã Íãì® ºãö‡ãŠ

¨ãÉ¥ã ‡ãñŠ ¹ãÆãä¦ã ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããäØãÆ½ããò ‡ãŠã ‚ã¶ãì¹ãã¦ã 40% ‡ãñŠ ÀãÓ›Èãè¾ã Êãà¾ã ‡ãñŠ

ãä¶ãÀâ¦ãÀ …¹ãÀ 40.67% ÀÖã ý ‡ãðŠãäÓã àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã 17.4% ‡ãŠãè Ìãðãä® ÔããäÖ¦ã ½ããÞãÃ

2011 ½ãò 35,462 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öãñ Øã† •ããñ ½ããÞãÃ 2010 ½ãò 30,207 ‡ãŠÀãñü¡ Á¹ã¾ãñ ©ãñ

ý Ôã½ãâãä•ã¦ã Íãì® ºãö‡ãŠ ¨ãÉ¥ã ‡ãñŠ ¹ãÆãä¦ã ‡ãðŠãäÓã ‚ããäØãÆ½ããò ‡ãŠã ‚ã¶ãì¹ãã¦ã 19.30% ©ãã •ããñ

18% ‡ãñŠ ãä¶ã£ããÃãäÀ¦ã ÀãÓ›Èãè¾ã Êãà¾ã Ôãñ ‚ããä£ã‡ãŠ ©ããý 31 ½ããÞãÃ, 2011 ‡ãñŠ ‚ãâ¦ã ½ãò

½ããäÖÊãã Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ ¹ãÆª¦¦ã ¨ãÉ¥ã 1,370 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè Ìãðãä® ÔããäÖ¦ã 9,218

‡ãŠÀãñü¡ Á¹ã¾ãñ Öãñ Øã† ý †½ã†Ôã†½ãƒÃ •ããñ ºãö‡ãŠ ‡ãŠã †‡ãŠ ©ãÆÔ› †ãäÀ¾ãã Öõ ‚ããõÀ ƒÔã àãñ¨ã

‡ãŠãñ ãäª† Øã† ¨ãÉ¥ã ½ãò 29.3% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃ ý ºãö‡ãŠ ¶ãñ ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ

‡ãŠãè Ô©ãã¹ã¶ãã ‚ããõÀ ¨ãÉ¥ã Ôãâºã®¦ãã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ôãîà½ã ãäÌã¦¦ã ‡ãñŠ ÔãâÌã®Ã¶ã ‡ãñŠ ¹ãÆ¾ããÔã

•ããÀãè ÀŒãñ Ööý ½ããÞãÃ 2011 ‡ãñŠ ‚ãâ¦ã ½ãò ºãö‡ãŠ ‡ãñŠ 1,254 ‡ãŠÀãñü¡ Á¹ã¾ãñ ÀããäÍã ‡ãñŠ Ôãã©ã

1,65,355 ¨ãÉ¥ã Ôãâºã® ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ ©ãñ ãä•ã¶ã½ãò 15,348 (10.23%) ÔÌã¾ãâ

ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãè Ìãðãä® ÖìƒÃý

PNB has established PNB Farmers’ Welfare Trust under which 9
Farmers’ Training Centres (FTCs) have been operationalised viz.,
Sacha Khera (Haryana); Vidisha (MP); Neemrana (Rajasthan);
Shamsher Nagar (Punjab); Saifai (UP); Labhandi (Chhattisgarh);
Mehraj (Punjab); Pillayarpatti (Tamil Nadu) and Karapalli, Tehsil
Berhampur, Orissa. Two more centres will be set up at Jhalara
Patan (Rajasthan) and at Suti (West Bengal) during the year
2011-12. All the 9 FTCs of the Bank are located in rural areas and
provide free of cost training on agriculture and allied activities,
computer courses for rural youth and tailoring & embroidery for
rural women. These FTCs imparted training to 3,22,768 farmers
and youth including 60,829 women till March 31, 2011. Further
during 2010-11, 32 human health check up camps, 97 animal
health camps were held and 53 visits of farmers to agricultural
universities/colleges/fairs/government farms etc. were arranged by
the FTCs.

¹ããè†¶ãºããè ¶ãñ "¹ããè†¶ãºããè ‡ãðŠÓã‡ãŠ ‡ãŠÊ¾ãã¥ã ¶¾ããÔã" Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Öõ ãä•ãÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã 9

‡ãðŠÓã‡ãŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³, ÔãÞÞããŒãñü¡ã (ÖãäÀ¾ãã¥ãã), ãäÌããäªÍãã (½ã.¹ãÆ.), ¶ããè½ãÀã¥ãã

(Àã•ãÔ©ãã¶ã), Íã½ãÍãñÀ ¶ãØãÀ (¹ãâ•ããºã), Ôãõ¹ãŠƒÃ („.¹ãÆ.), Êã¼ãâ¡ãè (œ¦¦ããèÔãØãü¤), ½ãñÖÀã•ã

(¹ãâ•ããºã), ãä¹ãÊÊã¾ãÀ¹ã›á›ãè(¦ããä½ãÊã¶ãã¡ì) ‚ããõÀ ‡ãŠÀã¹ãÊÊããè, ¦ãÖÔããèÊã ºãÀÖã½ã¹ãìÀ, „ü¡ãèÔãã

½ãò ŒããñÊãñ Øã† Öö ý ÌãÓãÃ 2011-12 ½ãò ªãñ ‚ããõÀ ¶ã† ‡ãñŠ¶³ ¢ããÊãÀã ¹ãã›¶ã (Àã•ãÔ©ãã¶ã)

‚ããõÀ Ôãì¦ããè(¹ã.ºãâØããÊã) ½ãò Ô©ãããä¹ã¦ã ãä‡ãŠ† •ãã†âØãñ ý ºãö‡ãŠ ‡ãñŠ Ôã½ãÔ¦ã 9 ‡ãðŠÓã‡ãŠ ¹ãÆãäÍãàã¥ã

‡ãñŠ¶³ ØãÆã½ããè¥ã àãñ¨ããò ½ãò Ô©ãããä¹ã¦ã Öö ‚ããõÀ Ìãñ ØãÆã½ããè¥ã ¾ãìÌã‡ãŠãò ‡ãñŠ ãäÊã† ‡ãðŠãäÓã ‚ããõÀ

ÔãÖã¾ã‡ãŠ Øããä¦ããäÌããä£ã¾ããò, ‡ãâŠ¹¾ãî›À ¹ããŸ¿ã‰ãŠ½ããò ‚ããõÀ ØãÆã½ããè¥ã ½ããäÖÊãã‚ããò ‡ãñŠ ãäÊã† ãäÔãÊããƒÃ

‚ããõÀ ‡ãŠü¤ãƒÃ ¹ãÀ ãä¶ãÍãìÊ‡ãŠ ¹ãÆãäÍãàã¥ã ªñ ÀÖñ Öö ý ¾ãñ †¹ãŠ›ãèÔããè 31 ½ããÞãÃ 2011 ¦ã‡ãŠ

3,22,768 ‡ãðŠÓã‡ãŠãò ‚ããõÀ ¾ãìÌãã‚ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ªñ Þãì‡ãñŠ Öö ãä•ã¶ã½ãò 60,829 ½ããäÖÊãã†â

Íãããä½ãÊã Öö ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, 2010-11 ½ãò †¹ãŠ›ãèÔããè ´ãÀã 32 ãäÞããä‡ãŠ¦Ôãã •ããâÞã

ãäÍããäÌãÀ, 97 ¹ãÍãì ÔÌããÔ©¾ã ‡ãõŠ½¹ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã† ‚ããõÀ ‡ãðŠãäÓã ãäÌãÍÌããäÌã²ããÊã¾ããò/

‡ãŠãùÊãñ•ããò/½ãñÊããò/ ÔãÀ‡ãŠãÀãè ¹ãŠã½ããô ‚ãããäª ½ãò ‡ãðŠÓã‡ãŠãò ‡ãñŠ 53 ªãõÀãò ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè

ØãƒÃý
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A scheme for meritorious children of members of PNB Farmers’
Welfare Fund Scheme has been launched in 2010. The cash
incentive, given to eligible students for passing of Matriculation,
Intermediate and Graduation exams (with minimum of 60% marks)
is Rs. 5000/-, Rs. 8000/- and Rs. 10000/- respectively; an additional
incentive of Rs. 1000/- is given to eligible Girl students. During
the FY 2010-11, an amount of Rs. 2.15 lacs has been given to 31
meritorious students.

Each FTC has adopted one village for undertaking developmental
activities, wherein developmental works like construction of public
conveniences, class-rooms for schools, village library, dispensary,
playgrounds, providing fans, water coolers etc. to schools are being
undertaken.

The Trust has been appointed as Business Facilitator and Business
Correspondent for ‘Financial Inclusion’. Pilot projects are
operational at Famers’ Training Centres Neemrana (Rajasthan),
Shamsher Nagar (Punjab), Sacha Khera (Haryana) and Saifai (UP).
The Trust has launched Kisan Bandhu Scheme wherein local youth
are associated to work for the project.

The Bank has established PNB Centenary Rural Development Trust
(PNBCRDT) with the objective of assisting rural youth for taking
up gainful employment and promoting rural development. Three
units under the Trust are currently functional, viz., Soil Testing &
Artificial Insemination Centre at Village Matki Jharoli (UP); Training
Centre for Rural Youth for Self Employment at village Dhudike
(Punjab) and PNB Swarojgar Vikas Sansthan for training of
unemployed youth at Patna (Bihar).

ÌãÓãÃ 2010 ½ãò ¹ããè†¶ãºããè ¹ãŠãÀ½ãÔãÃ ÌãñÊãÌãñ¾ãÀ ¹ãâŠ¡ ¾ããñ•ã¶ãã ‡ãñŠ ÔãªÔ¾ããò ‡ãñŠ ¹ãÆãä¦ã¼ããÍããÊããè

ºãÞÞããò ‡ãñŠ ãäÊã¾ãñ †‡ãŠ ¾ããñ•ã¶ãã ‚ããÀâ¼ã ‡ãŠãè ØãƒÃ Öõ ý ½ãõ›Èãè‡ãìŠÊãñÍã¶ã, ƒâ›Àãä½ã¡ñ†› ‚ããõÀ

ØãÆñ•ãì†Íã¶ã ¹ãÀãèàãã (¶¾ãî¶ã¦ã½ã 60 ¹ãÆãä¦ãÍã¦ã ‚ãâ‡ãŠ) „¦¦ããè¥ãÃ ‡ãŠÀ¶ãñ ¹ãÀ ¹ãã¨ã œã¨ããò ‡ãŠãñ

‰ãŠ½ãÍã: Á. 5000/-, Á.8000/-, Á. 10000/-, ‡ãŠã ¶ã‡ãŠª ¹ãÆãñ¦ÔããÖ¶ã ¦ã©ãã ¹ãã¨ã

‡ãŠ¶¾ãã œã¨ãã ‡ãŠãñ Á¹ã¾ãñ 1000/-, ‡ãŠã †‡ãŠ ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãñ¦ÔããÖ¶ã ãäª¾ãã •ãã¦ãã Öõ ý

ãäÌã¦¦ããè¾ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã †ñÔãñ 31 ¹ãÆãä¦ã¼ããÍããÊããè œã¨ããò ‡ãŠãñ 2.15 ÊããŒã Á

‡ãŠãè ÀããäÍã ãäÌã¦ããäÀ¦ã ‡ãŠãè ØãƒÃ ý

¹ãÆ¦¾ãñ‡ãŠ †¹ãŠ›ãèÔããè ¶ãñ †‡ãŠ ØããâÌã ‡ãŠãñ ãäÌã‡ãŠãÔãã¦½ã‡ãŠ Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã¾ãã Öõ

ãä•ã¶ã½ãò •ã¶ãÔãìãäÌã£ãã‚ããò ‡ãŠã ãä¶ã½ããÃ¥ã, Ô‡ãîŠÊããò ½ãò ‡ãŠàãã‚ããò ‡ãŠã ãä¶ã½ããÃ¥ã, ŒãñÊã ‡ãñŠ

½ãõªã¶ããò, ¹ãâŒããò, Ìãã›À ‡ãîŠÊãÀãò ‚ãããäª ‡ãŠãè Ì¾ãÌãÔ©ãã, ØããâÌã ½ãò ¹ãìÔ¦ã‡ãŠãÊã¾ã, ãä¡Ô¹ãòÔãÀãè

ŒãìÊãÌãã¶ãñ •ãõÔãñ ‡ãŠã¾ãÃ ãä‡ãŠ† •ãã ÀÖñ Öö ý

¶¾ããÔã ‡ãŠãñ "ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã" ‡ãñŠ ãäÊã† ‡ãŠãÀãñºããÀ ÔãÖã¾ã‡ãŠ ‚ããõÀ ‡ãŠãÀãñºããÀ ¹ãÆãä¦ããä¶ããä£ã

‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý ‡ãðŠÓã‡ãŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ ¶ããè½ãÀã¥ãã (Àã•ãÔ©ãã¶ã),

Íã½ãÍãñÀ ¶ãØãÀ (¹ãâ•ããºã), ÔãÞÞãã Œãñü¡ã (ÖãäÀ¾ãã¥ãã) ‚ããõÀ Ôãõ¹ãŠƒÃ („.¹ãÆ.) ½ãò ¹ãã¾ãÊã›

¹ããäÀ¾ããñ•ã¶ãã ‚ããÀâ¼ã ‡ãŠãè ØãƒÃ Öõ ý ¶¾ããÔã ¶ãñ ãä‡ãŠÔãã¶ã ºã¶£ãì ¾ããñ•ã¶ãã ‚ããÀâ¼ã ‡ãŠãè Öõ

ãä•ãÔã½ãò Ô©ãã¶ããè¾ã ¾ãìÌãã‚ããò ‡ãŠãñ ¹ããäÀ¾ããñ•ã¶ãã ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ Öñ¦ãì •ããñü¡ã Øã¾ãã Öõý

ºãö‡ãŠ ¶ãñ ¹ããè†¶ãºããè Íã¦ããºªãè ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ¶¾ããÔã (¹ããè†¶ãºããèÔããè‚ããÀ¡ãè›ãè) Ô©ãããä¹ã¦ã

ãä‡ãŠ¾ãã Öõ, ãä•ãÔã‡ãŠã „ÿñÍ¾ã ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã †Ìãâ Êãã¼ãªã¾ããè Àãñ•ãØããÀ ‡ãñŠ ãäÊã† ØãÆã½ããè¥ã

¾ãìÌãã‚ããò ‡ãŠãè ÔãÖã¾ã¦ãã ‡ãŠÀ¶ãã Öõ ý ‚ã©ããÃ¦ãá ¶¾ããÔã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ìã¦ãÃ½ãã¶ã ½ãò 3 ƒ‡ãŠãƒ¾ããâ

ØããâÌã ½ã›‡ãŠãè ¢ããÀãñÊããè(„.¹ãÆ) ½ãò ½ãðªã ¹ãÀãèàã¥ã †Ìãâ ‡ãðŠãä¨ã½ã Øã¼ããÃ£ãã¶ã ‡ãñŠ¶³, ØããâÌã

¡ìãä¡‡ãñŠ (¹ãâ•ããºã) ½ãò ÔÌãÀãñ•ãØããÀ Öñ¦ãì ØãÆã½ããè¥ã ¾ãìÌãã‚ããò ‡ãñŠ ãäÊã† ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ ‚ããõÀ

¹ã›¶ãã (ãäºãÖãÀ) ½ãò ºãñÀãñ•ãØããÀ ¾ãìÌãã‚ããò ‡ãñŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ ãäÊã† ¹ããè†¶ãºããè ÔÌãÀãñ•ãØããÀ

ãäÌã‡ãŠãÔã ÔãâÔ©ãã¶ã ‡ãŠã¾ãÃÀ¦ã Öö ý
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At Matki Jharoli Centre (UP), 40,401 soil samples have been
analyzed, 9,904 artificial insemination have been done and 87,008
diseased animals have been treated till March 31, 2011. Besides,
1,11,732 persons have attended demonstrations on vermi
composting and solar energy. In these three centres, training has
been provided to 5,142 persons including 3,102 women till March
2011.

31 ½ããÞãÃ, 2011 ¦ã‡ãŠ ½ã›‡ãŠãè ¢ããÀãñÊããè ‡ãñŠ¶³ („.¹ãÆ.) ½ãò 40,401 ½ãðªã ¶ã½ãî¶ããò ‡ãŠã

ãäÌãÍÊãñÓã¥ã ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ 9,904 ‡ãðŠãä¨ã½ã Øã¼ããÃ£ãã¶ã ãä‡ãŠ¾ãñ Øã¾ãñ Öö ‚ããõÀ 87,008

ÀãñØããè ¹ãÍãì‚ããò ‡ãŠãè ãäÞããä‡ãŠ¦Ôãã ‡ãŠãè ØãƒÃ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, 1,111,732 Ì¾ããä‡ã‹¦ã¾ããò ¶ãñ

ÌãÀ½ããè ‡ãŠ½¹ããñãäÔ›âØã ‚ããõÀ ÔããñÊãÀ †¶ã•ããê ‡ãñŠ ¹ãÆªÍãÃ¶ããò ½ãò ¼ããØã ãäÊã¾ãã ý ƒ¶ã 3 ‡ãñŠ¶³ãò ½ãò

½ããÞãÃ 2011 ¦ã‡ãŠ 5,142 Ì¾ããä‡ã‹¦ã¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã Öõ ãä•ãÔã½ãò 3,102

½ããäÖÊãã†â Öö ý
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Further, as per the Ministry of Rural Development, Govt. of India
guidelines, each Bank is to establish a Rural Self Employment
Training Institute (RSETI) in its lead districts as well as in non lead
districts allotted by the concerned SLBC. Government would
provide financial assistance of Rs. 1 crore for construction of
building on the land to be provided free of cost/ on lease by the
state governments.

ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªñÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ¦¾ãñ‡ãŠ

ºãö‡ãŠ ‡ãŠãñ ‚ã¹ã¶ãñ ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò ¦ã©ãã ØãõÀ-‚ãØãÆ¥ããè ãä•ãÊããò ½ãò ØãÆã½ããè¥ã ÔÌãÀãñ•ãØããÀ

¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ Öö •ããñ Ôãâºãâãä£ã¦ã †Ôã†ÊãºããèÔããè ´ãÀã ‚ããºãâãä›¦ã ãä‡ãŠ†

Øã† Öö ý Àã•¾ã ÔãÀ‡ãŠãÀãò ´ãÀã ãä¶ã:ÍãìÊ‡ãŠ/Êããè•ã ¹ãÀ ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ¼ãîãä½ã ¹ãÀ

¼ãÌã¶ã ‡ãñŠ ãä¶ã½ããÃ¥ã ‡ãñŠ ãäÊã† ÔãÀ‡ãŠãÀ ´ãÀã 1 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã

¹ãÆªã¶ã ‡ãŠãè •ãã†Øããè ý

Under the aegis of PNB Centenary Rural Development Trust, 11
additional PNB Rural Self Employment Training Institutes
(PNBRSETIs) have been established during the year 2010-11, taking
total number of RSETIs to 30. These institutes are providing training
to rural youth including women so that they can engage themselves
in productive self employment activities and raise their income
level. Till end March 2011, 30 centres have imparted training to
27,303 persons.

¹ããè†¶ãºããè Íã¦ããºªãè ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ¶¾ããÔã ‡ãñŠ ¦ã¦ÌããÌã£ãã¶ã ½ãò ÌãÓãÃ 2010-11 ‡ãñŠ

ªãõÀã¶ã 11 ¹ããè†¶ãºããè ØãÆã½ããè¥ã ÔÌãÀãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã Ô©ãããä¹ã¦ã ãä‡ãŠ† Øã† Öö

ãä•ãÔãÔãñ ‚ããÀ†ÔãƒÃ›ãè‚ããƒÃ ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 30 Öãñ ØãƒÃ Öõ ý ¾ãñ ÔãâÔ©ãã¶ã ØãÀãèºããè ‡ãŠãè

ÀñŒãã Ôãñ ¶ããèÞãñ ÀÖ¶ãñ ÌããÊãñ ØãÆã½ããè¥ã ¾ãìÌãã‚ããò ‚ããõÀ ½ããäÖÊãã‚ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀ

ÀÖñ Öö ¦ãããä‡ãŠ Ìãñ ÔÌã¾ãâ ‡ãŠãñ „¦¹ããª‡ãŠ ÔÌãÀãñ•ãØããÀ ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ½ãò ÊãØãã†â ‚ããõÀ ‚ã¹ã¶ãñ

‚ãã¾ã Ô¦ãÀ ‡ãŠãñ ºãü¤ã†â ý ½ããÞãÃ 2011 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ 30 ‡ãñŠ¶³ãò ½ãò 27,303 Ì¾ããä‡ã‹¦ã¾ããò

‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý

For creating awareness and counseling farmers, your Bank resorted
to dissemination of useful information to the rural community
through organisation of Kisan Goshthies and formation of Kisan
Clubs. During the year 2010-11, the Bank conducted 16,883 Kisan
Goshthies wherein 3, 84,210 farmers participated and formed 159
Farmers’ Clubs. These forums have helped farmers in enhancing
their skills and knowledge.

‡ãðŠÓã‡ãŠãò ½ãò •ããØãÁ‡ãŠ¦ãã ¹ãõªã ‡ãŠÀ¶ãñ ‚ããõÀ ¹ãÀã½ãÍãÃ ªñ¶ãñ ‡ãñŠ ãäÊã¾ãñ ºãö‡ãŠ ¶ãñ ãä‡ãŠÔãã¶ã

ØããñãäÓŸ¾ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã ‡ãŠÀ ¦ã©ãã ãä‡ãŠÔãã¶ã ‡ã‹Êãºããò ‡ãŠã ØãŸ¶ã ‡ãŠÀ ØãÆã½ããè¥ã Ôã½ãã•ã

‡ãŠãñ Êãã¼ã¹ãÆª •ãã¶ã‡ãŠãÀãè ‡ãŠã ¹ãÆÞããÀ ¹ãÆÔããÀ ãä‡ãŠ¾ãã Öõ ý ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ

¶ãñ 16,883 ãä‡ãŠÔãã¶ã ØããñãäÓŸ¾ããâ ‚ãã¾ããñãä•ã¦ã ‡ãŠãé ãä•ã¶ã½ãò 3,84,210 ãä‡ãŠÔãã¶ããò ¶ãñ ¼ããØã

ãäÊã¾ãã ¦ã©ãã 159 ãä‡ãŠÔãã¶ã ‡ã‹Êãºã ØããäŸ¦ã ãä‡ãŠ¾ãñ ý ƒ¶ã ½ãâÞããò Ôãñ ãä‡ãŠÔãã¶ããò ‡ãñŠ —ãã¶ã ¦ã©ãã

‡ãŠãõÍãÊã ½ãò Ìãðãä® ÖìƒÃ Öõ ý
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In realizing the objective of achieving “financially inclusive
growth”, the biggest challenge is improving financial literacy so
that borrowers could take informed decisions. As per the RBI
guidelines, each Lead Bank is expected to open a Financial Literacy
and Credit Counseling Centre (FLCCC) in every district where it
has lead responsibility. Financial counseling through face-to-face
interaction with interested individuals is provided at these centres.
Financial education imparted includes importance of responsible
borrowing, financial planning and information about various
financial products and services. Besides, debt counseling is
provided for amelioration of debt-related distress of any individual.

PNB has lead bank responsibility in 57 districts and Bank has
opened FLCCCs in all these districts for providing financial
education/credit counseling free of charge. In addition to this, Bank
has opened one FLCCC at New Delhi, for addressing urban
financial literacy need, taking the total number of FLCCCs to 58.
During the year 2010-11, 86,645 persons made enquiries at
FLCCCs and 73,856 persons attended the seminars conducted by
FLCCCs.

"ãäÌã¦¦ããè¾ã Â¹ã Ôãñ Ôã½ããäÓ› ãäÌã‡ãŠãÔã" ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ Êãà¾ã ‡ãŠãñ ÞããäÀ¦ãã©ãÃ ‡ãŠÀ¶ãñ ½ãò

ãäÌã¦¦ããè¾ã ÔããàãÀ¦ãã ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãã †‡ãŠ ºãÖì¦ã ºãü¡ãè Þãì¶ããõ¦ããè Öõ, ãä•ãÔãÔãñ ¨ãÉ¥ããè

Ôãì—ãã¶ã ãä¶ã¥ãÃ¾ã Êãñ Ôã‡ãñŠ ý ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ

¹ãÆ¦¾ãñ‡ãŠ ‚ãØãÆ¥ããè ºãö‡ãŠ ‡ãŠãñ †ñÔãñ ¹ãÆ¦¾ãñ‡ãŠ ãä•ãÊãñ ½ãò †‡ãŠ ãäÌã¦¦ããè¾ã ÔããàãÀ¦ãã †Ìãâ ¨ãÉ¥ã

¹ãÀã½ãÍãÃªã¦ãã ‡ãñŠ¶³ ŒããñÊã¶ãã Öõ •ãÖãâ „Ôã‡ãŠãè ‚ãØãÆ¥ããè ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò ãä•ã½½ãñªãÀãè Öõý

ƒ¶ã ‡ãñŠ¶³ãò ½ãò ƒÞœì‡ãŠ Ì¾ããä‡ã‹¦ã¾ããò ‡ãñŠ Ôãã©ã ‚ãã½ã¶ãñ-Ôãã½ã¶ãñ ºãã¦ãÞããè¦ã ´ãÀã ãäÌã¦¦ããè¾ã

¹ãÀã½ãÍãÃ ãäª¾ãã •ãã¦ãã Öõ ý ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ãäÌã¦¦ããè¾ã ãäÍãàãã ½ãò ãä•ã½½ãñªãÀ ¨ãÉ¥ã

Êãñ¶ãñ ‡ãŠãè ½ãÖ¦¦ãã, ãäÌã¦¦ããè¾ã ¾ããñ•ã¶ãã ‚ããõÀ ãäÌããä¼ã¸ã ãäÌã¦¦ããè¾ã „¦¹ããªãò ‚ããõÀ ÔãñÌãã‚ããò ‡ãŠãè

ÔãîÞã¶ãã ªñ¶ãã Íãããä½ãÊã Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, ãä‡ãŠÔããè ¼ããè Ì¾ããä‡ã‹¦ã ‡ãŠãè „£ããÀ Ôãâºãâ£ããè

‡ãŠãäŸ¶ããƒÃ ‡ãŠãñ ªîÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÀã½ãÍãÃ ¼ããè ãäª¾ãã •ãã¦ãã Öõý

¹ããè†¶ãºããè ‡ãŠãè 57 ãä•ãÊããò ½ãò ‚ãØãÆ¥ããè ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò ãä•ã½½ãñªãÀãè Öõ ‚ããõÀ ºãö‡ãŠ ¶ãñ ƒ¶ã

Ôã¼ããè ãä•ãÊããò ½ãò ãä¶ã:ÍãìÊ‡ãŠ ãäÌã¦¦ããè¾ã ãäÍãàãã/¨ãÉ¥ã ¹ãÀã½ãÍãÃ ªñ¶ãñ Öñ¦ãì ãäÌã¦¦ããè¾ã ÔããàãÀ¦ãã

†Ìãâ ¨ãÉ¥ã ¹ãÀã½ãÍãÃªã¦ãã ‡ãñŠ¶³ ŒããñÊãñ Ööý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, ºãö‡ãŠ ¶ãñ †‡ãŠ ãäÌã¦¦ããè¾ã

ÔããàãÀ¦ãã †Ìãâ ¨ãÉ¥ã ¹ãÀã½ãÍãÃªã¦ãã ‡ãñŠ¶³, ¶ãƒÃ ãäªÊÊããè ½ãò ŒããñÊãã Öõ ãä•ãÔãÔãñ ‡ãìŠÊã

ãäÌã¦¦ããè¾ã ÔããàãÀ¦ãã †Ìãâ ¨ãÉ¥ã ¹ãÀã½ãÍãÃªã¦ãã ‡ãñŠ¶³ ‡ãŠãè ÔãâŒ¾ãã 58 Öãñ ØãƒÃ Öõý ÌãÓãÃ

2010-11 ‡ãñŠ ªãõÀã¶ã ãäÌã¦¦ããè¾ã ÔããàãÀ¦ãã †Ìãâ ¨ãÉ¥ã ¹ãÀã½ãÍãÃªã¦ãã ‡ãñŠ¶³ãò ½ãò 86,645

Ì¾ããä‡ã‹¦ã¾ããò ¶ãñ ¹ãîœ¦ããœ ‡ãŠãè ‚ããõÀ ãäÌã¦¦ããè¾ã ÔããàãÀ¦ãã †Ìãâ ¨ãÉ¥ã ¹ãÀã½ãÍãÃªã¦ãã ‡ãñŠ¶³ãò

´ãÀã ‚ãã¾ããñãä•ã¦ã Ôãñãä½ã¶ããÀãò ½ãò 73,856 Ì¾ããä‡ã‹¦ã¾ããò ¶ãñ ¼ããØã ãäÊã¾ããý
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PNB VIKAS - Village Adoption Scheme: As part of Corporate Social
Responsibility initiatives, the Bank has launched a welfare scheme
of adoption of village viz., “PNB VIKAS”. The basic objective of
PNB VIKAS is integrated development of identified unbanked
villages as part of Financial Inclusion Plan of the bank. Through
this initiative, the Bank will work towards provision of better
amenities like safe drinking water, development and maintenance
of rain water harvesting ponds, construction of bus shelters,
plantation of trees and sanitary facilities, aimed at improving the
quality of life of the villagers. By providing books, sport kits and
scholarships to school going children, the educational needs of
the villages will be fulfilled, while by holding health care check
up camps, cleanliness drives and organizing local festivals, PNB
VIKAS programme will ensure all-round improvement in the
standards of living of the villagers. PNB VIKAS is designed as village
specific programme with full flexibility to suit the local conditions
of the villages and will be shaped as a self sustainable activity with
the ownership ultimately resting with the villagers themselves.
Under the Scheme, Bank has selected 117 villages (60 in lead
districts and 57 in non lead districts) in different circles for adoption.

¹ããè†¶ãºããè ãäÌã‡ãŠãÔã-ØãÆã½ã ‚ãâØããè‡ãŠÀ¥ã ¾ããñ•ã¶ãã : ‡ãŠãÀ¹ããñÀñ› Ôãã½ãããä•ã‡ãŠ „¦¦ãÀªããä¾ã¦Ìã

Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ †‡ãŠ ãäÖÔÔãñ ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ "¹ããè†¶ãºããè ãäÌã‡ãŠãÔã" ¶ãã½ã‡ãŠ ØããâÌã ‡ãñŠ

‚ãâØããè‡ãŠÀ¥ã ‡ãŠãè †‡ãŠ ‡ãŠÊ¾ãã¥ã ¾ããñ•ã¶ãã ‚ããÀâ¼ã ‡ãŠãè Öõý ¹ããè†¶ãºããè ãäÌã‡ãŠãÔã ‡ãŠã ½ãîÊã

„ÿñÍ¾ã ºãö‡ãŠ ‡ãŠãè ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ¾ããñ•ã¶ãã ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò Þãì¶ãñ Øã† ºãö‡ãŠÀãäÖ¦ã

ØããâÌããò ‡ãŠã Ôããä½½ããäÊã¦ã ãäÌã‡ãŠãÔã ‡ãŠÀ¶ãã Öõ ý ƒÔã ¹ãÖÊã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãö‡ãŠ ØãÆã½ããè¥ããò ‡ãñŠ

•ããèÌã¶ã Ô¦ãÀ ½ãò Ôãì£ããÀ Êãã¶ãñ ‡ãñŠ „ÿñÍ¾ã ‡ãñŠ Ôãã©ã ÔãìÀãäàã¦ã ¹ããè¶ãñ ‡ãŠã ¹ãã¶ããè „¹ãÊãº£ã

‡ãŠÀÌãã¶ãã, ÌãÓããÃ •ãÊã ÔãâÞã¾ã¶ã, ¦ããÊããºããò ‡ãñŠ ãäÌã‡ãŠãÔã ‚ããõÀ ÀŒã-ÀŒããÌã, ºãÔã ÍãñÊ›Àãò

‡ãŠã ãä¶ã½ããÃ¥ã, ÌãðàããÀãñ¹ã¥ã ‚ããõÀ Ôã¹ãŠãƒÃ Ôãâºãâ£ããè ÔãìãäÌã£ãã‚ããò ‡ãŠãè ‚ããñÀ ‡ãŠã¾ãÃ ‡ãŠÀñØãã ý

Ô‡ãîŠÊã •ãã¶ãñ ÌããÊãñ ºãÞÞããò ‡ãŠãñ ¹ãìÔ¦ã‡ãòŠ, ŒãñÊã ‡ãñŠ Ôãã½ãã¶ã ‚ããõÀ œã¨ãÌãðãä¦¦ã ¹ãÆªã¶ã ‡ãŠÀ

ØããâÌããò ‡ãŠãè Íãõãäàã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ãä‡ãŠ¾ãã •ãã†Øãã ‚ããõÀ ÔÌããÔ©¾ã Êãã¼ã

ãäÞããä‡ãŠ¦Ôãã •ããâÞã ãäÍããäÌãÀ, Ôã¹ãŠãƒÃ ‚ããä¼ã¾ãã¶ã ‚ããõÀ Ô©ãã¶ããè¾ã ¦¾ããõÖãÀãò ‡ãŠã ‚ãã¾ããñ•ã¶ã

‡ãŠÀ‡ãñŠ ¹ããè†¶ãºããè ãäÌã‡ãŠãÔã ‡ãŠã¾ãÃ‰ãŠ½ã ½ãò ØãÆã½ããè¥ããò ‡ãñŠ •ããèÌã¶ã Ô¦ãÀ ½ãò Ôã½ãØãÆ Ôãì£ããÀ

Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã •ãã†Øãã ý ¹ããè†¶ãºããè ãäÌã‡ãŠãÔã ‡ãŠãñ ¹ãî¥ãÃ ÊãÞããèÊãñ¹ã¶ã ‡ãñŠ Ôãã©ã ØãÆã½ã

ãäÌããäÍãÓ› ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãñŠ Â¹ã ½ãò ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ãããä‡ãŠ ÌãÖ ØããâÌããò ‡ãŠãè Ô©ãã¶ããè¾ã

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÂ¹ã Öãò ‚ããõÀ „Ôãñ ‚ãâ¦ã¦ã: ØãÆã½ããè¥ããò ‡ãŠãñ Ôãì¹ãìªÃ ÔÌãããä½ã¦Ìã ‡ãñŠ Ôãã©ã †‡ãŠ

ÔÌã¦ã: Ô©ãã¾ããè Øããä¦ããäÌããä£ã ‡ãñŠ Â¹ã ½ãò ¦ãõ¾ããÀ ãä‡ãŠ¾ãã •ãã†Øãã ý ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã

ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã ½ãâ¡Êããò ½ãò ‚ãâØããè‡ãŠÀ¥ã Öñ¦ãì 117 ØããâÌããò (60 ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò ‚ããõÀ 57

ØãõÀ-‚ãØãÆ¥ããè ãä•ãÊããò ½ãò) ‡ãŠã Þã¾ã¶ã ãä‡ãŠ¾ãã Öõ ý

Financial Inclusion Initiatives

Access to financial services facilitates making and receiving
financial payments and reduces transaction costs. Improved access

ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ¹ãÖÊã

ãäÌã¦¦ããè¾ã ÔãñÌãã‚ããò ¦ã‡ãŠ ¹ãÖìâÞã Ôãñ ãäÌã¦¦ããè¾ã ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ ‚ããõÀ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ½ãò ÔãìãäÌã£ãã

Öãñ¦ããè Öõ ‚ããõÀ ƒÔãÔãñ Êãñ¶ã-ªñ¶ã ÊããØã¦ã ½ãò ‡ãŠ½ããè ‚ãã¦ããè Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã ãäÌã¦¦ããè¾ã
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to financial services contributes to productivity and social
protection, as the financial sector – through savings, credit and
insurance – serves as means of crisis mitigation. Inclusiveness
improves economic growth by unleashing productive capacities
of excluded segments on one side, while on the other, it boosts
domestic demand on a sustainable basis arising out of income
and consumption growth from such sectors. Bank’s financial
inclusion initiatives are aimed at financial empowerment and
participation of rural masses in the growth process.

PNB has utilized the services of NGOs/SHGs, MFIs and other civil
society organizations as intermediaries in providing banking
services through the Business Facilitator/Business Correspondent
model along with the use of information technology. The BC model
allows the bank to undertake ‘cash in-cash out’ transactions at the
doorstep of rural population and to reach last mile customers with
use of portable POS machines (hand held devices) which are able
to read/write smart cards. Thus technology has helped in
dramatically reducing the operational costs for large number of
small transactions and improving service delivery.

Health and Social Initiatives

With the active involvement of the staff, various Community based
activities were undertaken during the year which included 187
free medical (eyes and general) check-up Camps and 79 Blood
Donation Camps. Bank participated in Airtel Delhi Half Marathon
which was organized to raise funds for the welfare of children
with mental and multiple disabilities and also contributed to the
cause. Bank also participated in Mumbai Marathon, the motto of
which was “Education for All Children”.

ÔãñÌãã‚ããò ¦ã‡ãŠ „¸ã¦ã ¹ãÖìâÞã Ôãñ „ÞÞã¦ãÀ „¦¹ããª¶ã ‚ããõÀ Ôãã½ãããä•ã‡ãŠ ÔãìÀàãã ¹ãÆã¹¦ã Öãñ¦ããè

Öõ ‡ã‹¾ããòãä‡ãŠ ãäÌã¦¦ããè¾ã àãñ¨ã-ºãÞã¦ããò, ¨ãÉ¥ã ‚ããõÀ ºããè½ãã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ôãâ‡ãŠ› ‚ãÊ¹ããè‡ãŠÀ¥ã

‡ãñŠ „¹ãã¾ã ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¦ãã Öõ ý Ôã½ããÌãñÍã¶ã Ôãñ †‡ãŠ ¦ãÀ¹ãŠ ÌãâãäÞã¦ã Œãâ¡ãò ‡ãŠãè

„¦¹ããª‡ãŠ àã½ã¦ãã‚ããò ‡ãŠãñ „¶½ãì‡ã‹¦ã ‡ãŠÀ‡ãñŠ ‚ãããä©ãÃ‡ãŠ Ìãðãä® ½ãò Ôãì£ããÀ Öãñ¦ãã Öõ ÌãÖãé

ªîÔãÀãè ‚ããñÀ ƒÔãÔãñ †ñÔãñ àãñ¨ããò Ôãñ ‚ãã¾ã †Ìãâ „¹ã¼ããñØã Ìãðãä® Ôãñ ÜãÀñÊãî ½ããâØã Ô©ãã¾ããè

‚ãã£ããÀ ¹ãÀ ºãü¤¦ããè Öõ ý ºãö‡ãŠ ‡ãŠãè ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ¹ãÖÊã ‡ãŠã Êãà¾ã ØãÆã½ããè¥ã •ã¶ã¦ãã

‡ãŠã ãäÌã‡ãŠãÔã ¹ãÆãä‰ãŠ¾ãã ½ãò ÔãÍã‡ã‹¦ããè‡ãŠÀ¥ã ‚ããõÀ ÔãÖ¼ãããäØã¦ãã Öõ ý

¹ããè†¶ãºããè ¶ãñ ‡ãŠãÀãñºããÀ ÔãÖã¾ã‡ãŠ/‡ãŠãÀãñºããÀ ¹ãÆãä¦ããä¶ããä£ã ½ããù¡Êã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÔãîÞã¶ãã

¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ ¹ãÆ¾ããñØã ÔããäÖ¦ã ºãöãä‡ãâŠØã ÔãñÌãã†â ªñ¶ãñ ½ãò ½ã£¾ãÔ©ããò ‡ãñŠ Â¹ã ½ãò ØãõÀ-

ÔãÀ‡ãŠãÀãè ÔãâØãŸ¶ã/ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ, Ôãîà½ã ãäÌã¦¦ã ÔãâÔ©ãã¶ã ‚ããõÀ ‚ã¶¾ã ¶ããØããäÀ‡ãŠ

Ôããä½ããä¦ã¾ããò ‡ãŠãè ÔãñÌãã‚ããò ‡ãŠã ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã Öõ ý ºããèÔããè ½ããù¡Êã ºãö‡ãŠ ‡ãŠãñ ØãÆã½ããè¥ã •ã¶ã¦ãã

¦ã‡ãŠ "‡ãõŠÍã ƒ¶ã-‡ãõŠÍã ‚ãã„›" ›Èãâ•ãñ‡ã‹Íã¶ã ‡ãŠÀ¶ãñ ‚ããõÀ ‚ãâãä¦ã½ã œãñÀ ‡ãñŠ ØãÆãÖ‡ãŠãò ¦ã‡ãŠ

¹ããñ›óºãÊã ¹ããè‚ããñ†Ôã ½ãÍããè¶ããò (Öö¡ ÖñÊ¡ ãä¡ÌããƒãäÔãÔã) ‡ãñŠ ƒÔ¦ãñ½ããÊã ‡ãñŠ Ôãã©ã ¹ãÖìâÞã¶ãñ ½ãò

ÔãÖã¾ã‡ãŠ Öõ •ããñ Ô½ãã›Ã ‡ãŠã¡ãô ‡ãŠãñ ¹ãü¤¶ãñ/ãäÊãŒã¶ãñ ½ãò Ôã½ã©ãÃ Ööý ƒÔã ¹ãÆ‡ãŠãÀ ¹ãÆãõ²ããñãäØã‡ãŠãè

ºãü¡ãè ÔãâŒ¾ãã ½ãò œãñ›ñ ›Èãâ•ãñ‡ã‹Íã¶ããò ‡ãŠãè ¹ããäÀÞããÊã¶ã ÊããØã¦ã ½ãò ãäØãÀãÌã› Êãã¶ãñ ‚ããõÀ ÔãñÌãã

½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ½ãò ‚ã¼ãî¦ã¹ãîÌãÃ Â¹ã Ôãñ ÔãÖã¾ã‡ãŠ ÖìƒÃ Öõý

ÔÌããÔ©¾ã †Ìãâ Ôãã½ãããä•ã‡ãŠ ¹ãÖÊã

Ô›ã¹ãŠ ‡ãñŠ Ôããä‰ãŠ¾ã ¾ããñØãªã¶ã Ôãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã Ôãã½ãããä•ã‡ãŠ Øããä¦ããäÌããä£ã¾ããâ ‡ãŠãè

ØãƒÃ ãä•ã¶ã½ãò 187 ãä¶ãÍãìÊ‡ãŠ ½ãñãä¡‡ãŠÊã (¶ãñ¨ã Ìã Ôãã½ãã¶¾ã) •ããâÞã ‡ãñŠ ‡ãõŠ½¹ã ‚ããõÀ 79

À‡ã‹¦ãªã¶ã ãäÍããäÌãÀ Ôããä½½ããäÊã¦ã Öö ý ºãö‡ãŠ ¶ãñ †¾ãÀ›ñÊã ãäªÊÊããè Öã¹ãŠ ½ãõÀã©ã¶ã ªãõü¡ ½ãò

ÔãÖ¼ãããäØã¦ãã ‡ãŠãè •ããñ ½ãã¶ããäÔã‡ãŠ Â¹ã Ôãñ ‚ããõÀ ºãÖì ãäÌã‡ãŠÊããâØã ºãÞÞããò ‡ãñŠ ‡ãŠÊ¾ãã¥ã ‡ãñŠ

ãäÊã† £ã¶ã •ãì›ã¶ãñ ‡ãñŠ ãäÊã† ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒÃ ©ããè ‚ããõÀ ºãö‡ãŠ ¶ãñ ƒÔã „ÿñÍ¾ã ½ãò ¼ããè

‚ã¹ã¶ãã ¾ããñØãªã¶ã ãäª¾ãã ý ºãö‡ãŠ ¶ãñ ½ãì½ºãƒÃ ½ãõÀã©ã¶ã ½ãò ¼ããè ¼ããØããèªãÀãè ‡ãŠãè ãä•ãÔã‡ãŠã

‚ããªÍãÃ Ìãã‡ã‹¾ã ©ãã "Ôã¼ããè ºãÞÞããò ‡ãñŠ ãäÊã† ãäÍãàãã"ý

The Bank is maintaining Library-cum-Reading Rooms in rural areas
in the states of Punjab, M.P., Haryana, Bihar, West Bengal,
Himachal Pradesh, Uttar Pradesh and Uttaranchal.

Green Initiatives

Though provision of financial services does not have any direct
impact on the environment, Bank is fully committed to the
protection of environment. Green Initiatives taken by the Bank
included promotion of rainwater harvesting, reduced use of paper
by using email for inter-office communications, reduced power
consumption through various energy conservation measures and
conducting tree plantation drives. A separate audit sheet to assess

ºãö‡ãŠ ¹ãâ•ããºã, ½ã£¾ã ¹ãÆªñÍã, ÖãäÀ¾ãã¥ãã, ãäºãÖãÀ, ¹ããäÍÞã½ããè ºãâØããÊã, ãäÖ½ããÞãÊã ¹ãÆªñÍã,

„¦¦ãÀ ¹ãÆªñÍã ‚ããõÀ „¦¦ãÀãâÞãÊã Àã•¾ããò ‡ãñŠ ØãÆã½ããè¥ã ƒÊãã‡ãŠãò ½ãò ¹ãìÔ¦ã‡ãŠãÊã¾ã †Ìãâ ÔãÖ-

ÌããÞã¶ããÊã¾ã ÞãÊãã ÀÖã Öõý

ÖãäÀ¦ã ¹ãÖÊã

¾ã²ããä¹ã ãäÌã¦¦ããè¾ã ÔãñÌãã‚ããò ‡ãñŠ ¹ãÆãÌã£ãã¶ã ‡ãŠã ¹ã¾ããÃÌãÀ¥ã ¹ãÀ ‡ãŠãñƒÃ Ôããè£ãã ¹ãÆ¼ããÌã ¶ãÖãé

Öãñ¦ãã Öõ ¦ã©ãããä¹ã ºãö‡ãŠ ¹ã¾ããÃÌãÀ¥ã ‡ãŠãè ÔãâÀàãã ‡ãñŠ ãäÊã† ¹ãî¥ãÃ Â¹ã Ôãñ ÌãÞã¶ãºã® Öõ ý ºãö‡ãŠ

´ãÀã ÍãìÂ ãä‡ãŠ† Øã† ÖãäÀ¦ã ‚ããä¼ã¾ãã¶ã ½ãò ÌãÓããÃ •ãÊã †‡ãŠãä¨ã¦ã ‡ãŠÀ¶ãñ ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãã,

‚ãâ¦ã: ‡ãŠã¾ããÃÊã¾ã ¹ã¨ããÞããÀ ‡ãñŠ ãäÊã† ƒÃ-½ãñÊã ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ ‡ãŠãØã•ã ‡ãñŠ ƒÔ¦ãñ½ããÊã ‡ãŠãñ

‡ãŠ½ã ‡ãŠÀ¶ãã, ãäÌããä¼ã¸ã …•ããÃ ÔãâÀàã¥ã „¹ãã¾ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ …•ããÃ „¹ã¼ããñØã ‡ãŠãñ ‡ãŠ½ã

‡ãŠÀ¶ãã ‚ããõÀ ÌãðàããÀãñ¹ã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ‡ãŠÀ¶ãã ƒ¦¾ãããäª Ôããä½½ããäÊã¦ã Öö ý ÖãäÀ¦ã

Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‚ããõÀ ¹ãÆ¼ããÌã ‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ‚ãÊãØã
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the implementation and impact of the green initiatives has been
evolved. With growing concerns about climate change, Bank has
taken various steps for reducing emissions and energy consumption.
The Bank has begun conducting Electricity Audit of offices as an
energy conservation initiative. Bank is also emphasizing on green
buildings and earnestly encouraging simple Green practices such
as opting for energy efficient lights, printing on both sides of paper,
purchasing composite fax machines which can perform multiple
functions, immediate repair/redressal of water leakage, use of master
censor /master switches for light, fans etc, wherever possible.
Further, Bank has signed “Green Pledge” of the Ministry of New
and Renewable Energy. As a unique green initiative, Ernakulum
circle of the Bank has set up a butterfly park in the compound of
the Guruvayur Temple which houses 18 types of medicinal plants.

Ôãñ ‚ãããä¡› Íããè› ¦ãõ¾ããÀ ‡ãŠãè ØãƒÃ Öõ ý ½ããõÔã½ã ºãªÊããÌã Ôãâºãâ£ããè ºãü¤¦ããè ãäÞã¶¦ãã‚ããò ‡ãñŠ

ãäÊã† ºãö‡ãŠ ¶ãñ …•ããÃ Œã¹ã¦ã ‚ããõÀ „¦Ôã•ãÃ¶ããò ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¶ãñ‡ãŠ „¹ãã¾ã

ãä‡ãŠ† Öö ý Ôã¼ããè ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãè ãäÌã²ãì¦ã ‚ãããä¡› ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã …•ããÃ ÔãâÀàã¥ã Öì‚ãã

Öõ ý ºãö‡ãŠ ¶ãñ ØãÆãè¶ã ãäºããäÊ¡âØããò ¹ãÀ ¼ããè •ããñÀ ãäª¾ãã Öõ ‚ããõÀ „•ããÃ ‡ãŠìÍãÊã Êããƒ›ãâñ, ‡ãŠãØã•ã

‡ãŠñ ªãñ¶ããâñ ¦ãÀ¹ãŠ ½ãì³¥ã, ‡ãŠ½¹ããñãä•ã› ¹ãŠõ‡ã‹Ôã ½ãÍããè¶ããñâ ‡ãŠãè ŒãÀãèª, ãä•ã¶ãÔãñ ºãÖìãäÌã£ã

‡ãŠã¾ãÃ ãä¶ãÓ¹ãããäª¦ã ãä‡ãŠ† •ãã Ôã‡ãŠ¦ãñ Öõâ, •ãÊã ãäÀÔããÌã ‡ãŠãè ¦ã¦‡ãŠãÊã ½ãÀ½½ã¦ã, Êããƒ›,

¹ãâŒããñ ƒ¦¾ãããäª ‡ãŠñ ãäÊã† •ãÖãâ Ôãâ¼ãÌã Öãñ ½ããÔ›À ÔãâñÔãÀ/ ½ããÔ›À ãäÔÌãÞããâñ ‡ãŠã ¹ãÆ¾ããñØã

•ãõÔãñ ÔãÀÊã ØãÆãè¶ã ¹ã®ãä¦ã¾ããñâ ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõý ¶ãÌããè¶ã Ìã ¶ãÌããè‡ãŠÀ¥ããè¾ã

…•ããÃ ½ãâ¨ããÊã¾ã ‡ãñŠ "ØãÆãè¶ã ¹Êãõ•ã" ¹ãÀ ÖÔ¦ããàãÀ ãä‡ãŠ† Ööý "ÌãñÊª ‚ãã„› ‚ãã¹ãŠ ÌãñÔ›"

¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ¶ãñ „¶ã ÔãâÔ©ãã¶ããò ‡ãñŠ Ôãã©ã ØãŸºãâ£ã¶ã ãä‡ãŠ¾ãã Öõ •ããñ Àÿãè

‡ãŠãØã•ã ‡ãñŠ ãäÊã† ¼ãìØã¦ãã¶ã ‡ãŠÀ¦ãñ Ööý ºãö‡ãŠ ‡ãñŠ †¥ããÃ‡ãìŠÊã½ã ½ãâ¡Êã ¶ãñ †‡ãŠ ‚ããä´¦ããè¾ã

ÖãäÀ¦ã ¹ãÖÊã ‡ãñŠ Â¹ã ½ãò ØãìÂÌã¾ãìÀ ½ãâãäªÀ ‡ãñŠ ¹ãÆãâØã¥ã ½ãò †‡ãŠ ãä¦ã¦ãÊããè ¹ãã‡ãÃŠ Ô©ãããä¹ã¦ã

ãä‡ãŠ¾ãã Öõ, ãä•ãÔã½ãò 18 ¹ãÆ‡ãŠãÀ ‡ãñŠ ‚ããõÓã£ããè¾ã ¹ããõ£ãñ ÊãØãã† Øã† Ööý
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Mainstreaming environmental protection into credit process, Bank
has formulated guidelines to ensure that all necessary statutory
and other approvals/permissions including from the Pollution
Control Board have been obtained before disbursement of term
loans. In all project loans, compliance with environmental and
social safeguards including resettlement and rehabilitation of
project affected people is to be ensured as pre-disbursement
condition. Further, Bank has in place guidelines for providing
finance to units producing clean energy such as, solar energy, wind
energy and hydel energy on merits of each case which help in
containing Green House Gases (GHGs) emissions leading to clean
environment. To curb financing of units and activities which use
Ozone Depleting Substances (ODS), Bank has evolved guidelines.
Besides, the Bank is considering steps for promotion of Sustainable
Development with particular reference to IFC Principles on Project
Finance (The Equator Principles).

Wind energy is emerging all over the world as an important source
of clean energy. Towards promotion of this source of energy, Bank
has envisaged to provide upto 1% of its total advances to this
segment. During the current year 2010-11, Bank sanctioned 9 wind
energy projects with aggregate limit of Rs.185.81 crore. In
recognition of efforts to promote wind energy, PNB was awarded
the second prize for the “Best Wind Power Project Financer” by
Wind Power India 2011.

¨ãÉ¥ã ¹ãÆãä‰ãŠ¾ãã ½ãò ¹ã¾ããÃÌãÀ¥ã ÔãâÀàã¥ã Öñ¦ãì ºãö‡ãŠ ¶ãñ ãäªÍãããä¶ãªóÍã ¦ãõ¾ããÀ ãä‡ãŠ† Öö ¦ãããä‡ãŠ

ÔããÌããä£ã ¨ãÉ¥ããò ‡ãñŠ ÔãâãäÌã¦ãÀ¥ã Ôãñ ¹ãÖÊãñ ¹ã¾ããÃÌãÀ¥ã ãä¶ã¾ãâ¨ã¥ã ºããñ¡Ã Ôãñ ‚ã¶ãì½ããñª¶ã/

‚ã¶ãì½ããä¦ã¾ããâ Êãñ¶ãñ ‚ããõÀ Ôã¼ããè ‚ããÌãÍ¾ã‡ãŠ ÔããâãäÌããä£ã‡ãŠ ‚ã¹ãñàãã‚ããò ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã

•ãã Ôã‡ãñŠ ý Ôã¼ããè ¹ãÆãñ•ãñ‡ã‹› ¨ãÉ¥ããò ½ãò ÔÌããè‡ãðŠãä¦ã ¹ãîÌãÃ ‡ãŠãè Íã¦ãÃ ‡ãñŠ Â¹ã ½ãò ¾ãÖ Ôãìãä¶ããäÍÞã¦ã

ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ ¹ã¾ããÃÌãÀ¥ã ‡ãŠãè ‚ã¶ãì¹ããÊã¶ãã ‚ããõÀ Ôãã½ãããä•ã‡ãŠ ÔãìÀàãã ãä•ãÔã½ãò

¹ããäÀ¾ããñ•ã¶ãã ÌããÊãñ Ô©ãã¶ã ¹ãÀ Ô©ãã¶ããè¾ã ÊããñØããò ‡ãñŠ ¹ãì¶ãÔ©ããÃ¹ã¶ã ‚ããõÀ ¹ãì¶ãÌããÃÔã Ôããä½½ããäÊã¦ã

Öõ, ‡ãŠã ¹ããÊã¶ã Öãñ ÀÖã Öõ ý ƒÔã‡ãñŠ ‚ãÊããÌãã ºãö‡ãŠ ¶ãñ ¹ãÆ¦¾ãñ‡ãŠ ¨ãÉ¥ã ½ãã½ãÊãñ ‡ãñŠ Øãì¥ã-ªãñÓããò

‡ãñŠ ‚ãã£ããÀ ¹ãÀ ÔÌãÞœ …•ããÃ •ãõÔãñ-ÔããõÀ …•ããÃ, Ìãã¾ãì …•ããÃ ¦ã©ãã •ãÊã …•ããÃ ‡ãŠã

„¦¹ããª¶ã ‡ãŠÀ¶ãñ ÌããÊããè ƒ‡ãŠãƒ¾ããò ‡ãñŠ ãäÌã¦¦ã ¹ããñÓã¥ã ‡ãñŠ Ôãâºãâ£ã ½ãò ãäªÍãããä¶ãªóÍã ºã¶ãã† Öö

•ããñ ¹ã¾ããÃÌãÀ¥ã ‡ãŠãñ Ôãã¹ãŠ ÀŒã¶ãñ ‡ãŠãè ãäªÍãã ½ãò ØãÆãè¶ã Öã„Ôã ØãõÔããò ‡ãñŠ „¦Ôã•ãÃ¶ã ‡ãŠãñ

Ôããèãä½ã¦ã ÀŒã¶ãñ ½ãò ÔãÖã¾ã‡ãŠ Öõâ ý ‚ããñ•ããñ¶ã ¡ñ¹ãÊãñãä›âØã ÔãºãÔ›òãäÔã•ã (‚ããñ¡ãè†Ôã) ‡ãŠã

„¹ã¼ããñØã ‡ãŠÀ¶ãñ ÌããÊããè Øããä¦ããäÌããä£ã¾ããò ‚ããõÀ ¾ãîãä¶ã›ãò ¹ãÀ ãä¶ã¾ãâ¨ã¥ã ÀŒã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ

ãäªÍãããä¶ãªóÍã •ããÀãè ãä‡ãŠ† Ööý ƒÔã‡ãñŠ ‚ãÊããÌãã, ºãö‡ãŠ ¹ããäÀ¾ããñ•ã¶ãã ãäÌã¦¦ã ¹ããñÓã¥ã (ƒ‡ã‹Ìãñ›À

ãäÔã®ãâ¦ããò) ¹ãÀ ‚ããƒÃ†¹ãŠÔããè ãäÔã®ãâ¦ããò ‡ãñŠ ãäÌãÍãñÓã Ôãâª¼ãÃ ½ãò ¹ã¾ããÃ¹¦ã ãäÌã‡ãŠãÔã Öñ¦ãì ‡ãŠª½ã

„Ÿã¶ãñ ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ ÀÖã Öõý

¹ãîÀñ ãäÌãÍÌã ½ãò Ìãã¾ãì …•ããÃ †‡ãŠ ÔÌãÞœ …•ããÃ ‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ Õããñ¦ã ‡ãñŠ Â¹ã ½ãò „¼ãÀ ‡ãŠÀ

‚ãã ÀÖãè Öõý …•ããÃ ‡ãñŠ ƒÔã Õããñ¦ã ‡ãñŠ „¸ã¾ã¶ã Öñ¦ãì ºãö‡ãŠ ¶ãñ ƒÔã‡ãñŠ ãäÊã† ‚ã¹ã¶ãñ ‡ãìŠÊã

‚ããäØãÆ½ããò ‡ãŠã 1% ¦ã‡ãŠ ãäÌã¦¦ã ¹ããñÓã¥ã ‡ãŠÀ¶ãã ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Öõý ÞããÊãî ÌãÓãÃ 2010-11

‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 9 Ìãã¾ãì …•ããÃ ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãŠãñ Á. 185.81 ‡ãŠÀãñü¡ ‡ãŠãè ‡ãìŠÊã

Ôããè½ãã ‡ãŠãè ÔÌããè‡ãðŠãä¦ã ªãè Öõý ¹ãÌã¶ã …•ããÃ ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÆ¾ããÔããò ‡ãŠãñ

½ãã¶¾ã¦ãã ªñ¶ãñ ‡ãñŠ ãäÊã† ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‡ãŠãñ ãäÌãâ¡ ¹ãùãÌãÀ ƒãä¥¡¾ãã 2011 ´ãÀã

"ºãñÔ› ãäÌãâ¡ ¹ããÌãÀ ¹ãÆãñ•ãñ‡ã‹› ¹ãŠãƒ¶ãòÔãÀ" Öñ¦ãì ãä´¦ããè¾ã ¹ãìÀÔ‡ãŠãÀ ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

Bank also organised more than 290 Tree Plantation Drives and
also participated in Clean Delhi Drive to aware general masses to
keep the city and the surroundings clean.

ºãõâ‡ãŠ ¶ãñ 290 Ôãñ ‚ããä£ã‡ãŠ ÌãðàããÀãñ¹ã¥ã ‚ããä¼ã¾ãã¶ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† ‚ããõÀ ÍãÖÀ †Ìãâ

„Ôã‡ãŠñ ‚ããÔã¹ããÔã ‡ãŠñ àãñ¨ã ‡ãŠãñ ÔÌãÞœ ÀŒã¶ãñ ‡ãŠñ ãäÊã† ‚ãã½ã •ã¶ã¦ãã ‡ãŠãñ •ããØãÁ‡ãŠ

ºã¶ãã¶ãñ ‡ãŠñ ãäÊã† ÔÌãÞœ ãäªÊÊããè ‚ããä¼ã¾ãã¶ã ½ãñâ ¼ããè ÔãÖ¼ãããäØã¦ãã ‡ãŠãèý
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Promotion of Sports

Bank has always been actively supporting sport activities and
towards this end, Bank opened PNB Hockey Academy, taking care
of needs and aspirations of the prospective players. Grooming the
players for the National and international level is the sole aim of
the Academy. Players prepared at the academy have been able to
carve a niche for themselves at the National and International Level.

Other Initiatives

• ASHA PROJECT

ASHA – NGO was started by Dr. Kiran Martin, a pediatrician
by profession, in 1988, after outbreak of cholera in a South
Delhi slum. This organization is working for providing a range
of vital community development and health services for the
people living in desperately poor conditions in the slums of
Delhi. This organization is active in slum communities to
empower them to improve their living conditions. Asha acts
as a catalyst, offering people the basic knowledge and means
to change things for themselves.

Punjab National Bank actively associated with ASHA NGO
and was instrumental in helping 741 beneficiaries from
19.06.2008 to 15.11.2010 and has given loans amounting to
Rs.265.88 lacs. Out of this, Education loans were given to 36
beneficiaries (Rs.61.8 lacs), DRI loans were given to 199
beneficiaries (Rs.33.37 lacs) and Business loans were
extended to 36 beneficiaries (Rs.20.71 lacs).

ŒãñÊã ¹ãÆãñ¦ÔããÖ¶ã

ºãö‡ãŠ Ö½ãñÍãã Ôãñ ŒãñÊã Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ ºãü¤ãÌãã ªñ¦ãã ÀÖã Öõ ‚ããõÀ ƒÔã ãäªÍãã ½ãò ºãö‡ãŠ

¶ãñ "¹ããè†¶ãºããè Öãù‡ãŠãè ‚ã‡ãŠãª½ããè" ŒããñÊããè Öõ ¦ã©ãã ¹ãÆ¦¾ãããäÍã¦ã ãäŒãÊãããäü¡¾ããò ‡ãŠãè

‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‚ããõÀ ‚ã¹ãñàãã‚ããò ‡ãŠã ãäÌãÍãñÓã £¾ãã¶ã ÀŒã¦ãã Öõ ý ÀãÓ›Èãè¾ã ‚ããõÀ ‚ã¶¦ãÀãÃÓ›Èãè¾ã

Ô¦ãÀ ‡ãñŠ ãäÊã† ãäŒãÊãããäü¡¾ããñâ ‡ãŠãñ ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãã ‚ã‡ãŠãª½ããè ‡ãŠã †‡ãŠ½ãã¨ã „ªáªñÍ¾ã Öõý

‚ã‡ãŠãª½ããè ½ãñâ ¦ãõ¾ããÀ ãä‡ãŠ† Øã† ãäŒãÊããü¡ãè ÀãÓ›Èãè¾ã ‚ããõÀ ‚ã¶¦ãÀãÃÓ›Èãè¾ã Ô¦ãÀ ¹ãÀ ÔÌã¾ãâ

‡ãŠãñ ãäÔã® ‡ãŠÀ¶ãñ ½ãñâ Ôã¹ãŠÊã Öì† Öõâý

‚ã¶¾ã ¹ãÖÊã

• ‚ããÍãã ¹ãÆãñ•ãñ‡ã‹›

‚ããÍãã - †¶ã •ããè ‚ããñ ‡ãŠãñ ªãäàã¥ããè ãäªÊÊããè ‡ãŠãè ½ããäÊã¶ã ºãÔ¦ããè ½ãñâ Öõ•ãñ ‡ãŠñ ¹ãÆ‡ãŠãñ¹ã

‡ãŠñ ºããª ÌãÓãÃ 1988 ½ãñâ ãäÞããä‡ãŠ¦Ôã‡ãŠ ¡ã0 ãä‡ãŠÀ¶ã ½ãããä›Ã¶ã ´ãÀã ‚ããÀ½¼ã ãä‡ãŠ¾ãã

Øã¾ããý ¾ãÖ ÔãâÔ©ãã ãäªÊÊããè ‡ãŠãè ½ããäÊã¶ã ºããäÔ¦ã¾ããñ ½ãñâ ºãª¦ãÀ ãäÔ©ããä¦ã ½ãñâ ÀÖ¶ãñ ÌããÊãñ

ÊããñØããñâ ‡ãŠñ ãäÊã† ½ãÖ¦Ìã¹ãî¥ãÃ Ôãã½ãìªããä¾ã‡ãŠ ãäÌã‡ãŠãÔã †Ìãâ ÔÌããÔ©¾ã ÔãñÌãã¾ãñâ „¹ãÊãº£ã

‡ãŠÀÌãã¶ãñ ‡ãŠñ ãäÊã† ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖãè Öõâý ¾ãÖ ÔãâÔ©ãã ½ããäÊã¶ã ºããäÔ¦ã¾ããñâ ‡ãŠñ Ôã½ãìªã¾ããñâ

½ãâñ „¶ã‡ãŠãè •ããèÌã¶ã ãäÔ©ããä¦ã¾ããñâ ½ãñâ Ôãì£ããÀ ‡ãŠñ ãäÊã† Ôããä‡ãŠÆ¾ã Öõý ¹ãÆñÀ‡ãŠ ‡ãŠñ Á¹ã ½ãñâ

‡ãŠã¾ãÃ ‡ãŠÀ ÀÖãè ‚ããÍãã ÊããñØããñâ ‡ãŠãñ ½ãîÊã¼ãî¦ã ÔãìãäÌã£ãã „¹ãÊãº£ã ‡ãŠÀÌãã ÀÖãè Öõ ‚ããõÀ

„¶ã‡ãŠñ •ããèÌã¶ã ½ãñâ ¹ããäÀÌã¦ãÃ¶ã ‡ãŠñ ãäÊã† Ôãã£ã¶ã „¹ãÊãº£ã ‡ãŠÀÌãã ÀÖãè Öõý

¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãõâ‡ãŠ Ôããä‡ãŠÆ¾ã Á¹ã Ôãñ ‚ããÍãã - †¶ã •ããè ‚ããñ ‡ãŠñ Ôãã©ã Ôã½ºã®

ÀÖã ‚ããõÀ 19.06.2008 Ôãñ 15.11.2010 ¦ã‡ãŠ 741 Êãã¼ãããä©ãÃ¾ããñâ ‡ãŠãñ ÔãÖã¾ã¦ãã

¹ãÆªã¶ã ‡ãŠãè ‚ããõÀ 265.88 ÊããŒã Á¹ã† ‡ãŠãè ÀããäÍã ‡ãŠã ¨ãÉ¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ããý ƒÔã½ãñâ

Ôãñ ãäÍãàãã ¨ãÉ¥ã 36 Êãã¼ãããä©ãÃ¾ããñâ (61.8 ÊããŒã Á¹ã†) ‡ãŠãñ ãäª† Øã†, ãäÌã¼ãñª‡ãŠ

º¾ãã•ã ªÀ ¨ãÉ¥ã 199 Êãã¼ãããä©ãÃ¾ããñâ (33.37 ÊããŒã Á¹ã†)‡ãŠãñ ãäª† Øã† ‚ããõÀ

‡ãŠãÀãñºããÀ ¨ãÉ¥ã 36 Êãã¼ãããä©ãÃ¾ããñâ (20.71 ÊããŒã Á¹ã†) ‡ãŠãñ ãäª† Øã†ý
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• PNB Janmitra Project

This project aims at enabling the Rickshaw pullers to own
rickshaws for improving their earnings and raising their
standard of living by uplifting them above the poverty line.
These poor people are linked with banking services. Under
this project, over 9400 accounts were opened during the year
with a loan amount of Rs. 9.80 crores.

• ¹ããè†¶ãºããè •ã¶ããä½ã¨ã ¹ãÆãñ•ãñ‡ã‹›

ƒÔã ¾ããñ•ã¶ãã ‡ãŠã „ÿñÍ¾ã ãäÀ‡ã‹Íãã ÞããÊã‡ãŠãò ‡ãŠãñ ‚ã¹ã¶ããè ‚ãã¾ã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã†

‚ã¹ã¶ãã ãäÀ‡ã‹Íãã ŒãÀãèª¶ãñ ‚ããõÀ „¶Öò ØãÀãèºããè ÀñŒãã Ôãñ …¹ãÀ „Ÿã‡ãŠÀ „¶ã‡ãŠã

•ããèÌã¶ã Ô¦ãÀ Ôãì£ããÀ¶ãñ ‡ãñŠ ãäÊã† Öõ, ãäÌã¦¦ã ¹ããñÓã¥ã ‡ãŠÀ¶ãã Öõ ý ƒ¶ã ØãÀãèºã ÊããñØããò

‡ãŠãñ ºãöãä‡ãâŠØã ÔãñÌãã‚ããò Ôãñ •ããñü¡ã Øã¾ãã Öõ ý ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãÓãÃ ‡ãñŠ

ªãõÀã¶ã 9.80 ‡ãŠÀãñü¡ Á¹ã¾ãñ ÀããäÍã ‡ãñŠ 9400 Ôãñ ‚ããä£ã‡ãŠ Œãã¦ãñ ŒããñÊãñ Øã† ý

• ICT Based Mother Dairy Project Bulandshahar

The objective of this project is to free the villagers from the
clutches of money lenders and private milk vendors. Mother
Dairy has established a direct contact with the Milk producers
for procurement of milk. Our Bank is helping in streamlining
timely payment of their dues by providing doorstep banking
services through BC agents. Biometric smart card is used for
authentication. Punjab National Bank also provides loan to
needy milk producers. Under this, 602 accounts were opened
during the year with loans amounting to Rs. 2.93 crore.

• Associating with Kabongram Asa Kashung Shang Social
Upliftment Society

Bank tied up in North East with the NGO to enlarge micro
finance activities of farmers spread in the states of Manipur,

• ‚ããƒÃ Ôããè ›ãè ‚ãã£ãããäÀ¦ã ½ãªÀ ¡ñ¾ãÀãè ¹ãÆãñ•ãñ‡ã‹›, ºãìÊã¶ªÍãÖÀ

ƒÔã ¹ããäÀ¾ããñ•ã¶ãã ‡ãŠã „ÿñÍ¾ã ØãÆã½ããè¥ããò ‡ãŠãñ ÔããÖî‡ãŠãÀãò ¦ã©ãã ¹ãÆãƒÌãñ› ªìØ£ã

Ì¾ãã¹ãããäÀ¾ããò ‡ãŠãè ‚ã£ããè¶ã¦ãã Ôãñ ½ãìãä‡ã‹¦ã ãäªÊãã¶ãã Öõ ý ªìØ£ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†

½ãªÀ ¡ñ¾ãÀãè ¶ãñ ªìØ£ã „¦¹ããª‡ãŠãò Ôãñ Ôããè£ãã Ôãâ¹ã‡ãÃŠ ÀŒã¶ãñ ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè Öõ ý

Ö½ããÀã ºãö‡ãŠ ‚ã¹ã¶ãñ ãäºã•ã¶ãñÔã-‡ãŠãñÀñÔã¹ããò¡ñâ› ‚ããä¼ã‡ãŠ¦ããÃ‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ „¶Öò

‚ã¹ã¶ããè ºã‡ãŠã¾ãã ÀããäÍã ‡ãŠã ¼ãìØã¦ãã¶ã ÔãÀÊã¦ãã¹ãîÌãÃ‡ãŠ Ôã½ã¾ã Ôãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ½ãò

ÔãÖã¾ã¦ãã ‡ãŠÀ ÀÖã Öõ ý ¹ãÆã½ãããä¥ã‡ãŠ¦ãã ‡ãñŠ ãäÊã† ºãã¾ããñ½ãñãä›È‡ãŠ Ô½ãã›Ã ‡ãŠã¡Ã ‡ãŠã

¹ãÆ¾ããñØã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý •ãÂÀ¦ã½ãâª ªìØ£ã „¦¹ããª‡ãŠãò ‡ãŠãñ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ

¨ãÉ¥ã „¹ãÊãº£ã ‡ãŠÀã ÀÖã Öõ ý ƒÔã‡ãñŠ ¦ãÖ¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Á¹ã¾ãñ 2.93 ‡ãŠÀãñü¡

¨ãÉ¥ã ‡ãñŠ Ôãã©ã 602 Œãã¦ãñ ŒããñÊãñ Øã† ý

• ‡ãŠºããñ¶ãØãÆã½ã ‚ããÔãã ‡ãŠÍãìâØã ÍãöØã Ôãã½ãããä•ã‡ãŠ „¦©ãã¶ã Ôããä½ããä¦ã ‡ãñŠ Ôãã©ã Ôã½ºã´¦ãã

½ããä¥ã¹ãìÀ, ‚ãÔã½ã, ãä½ã•ããñÀ½ã, ½ãñÜããÊã¾ã ‚ããõÀ ‚ãÁ¥ããÞãÊã ¹ãÆªñÍã ½ãò ¹ãõŠÊãñ ãä‡ãŠÔãã¶ããò

‡ãŠãè Ôãîà½ã ãäÌã¦¦ããè¾ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ½ãò Ìãðãä® Öñ¦ãì ºãö‡ãŠ „¦¦ãÀ ¹ãîÌãÃ ‡ãñŠ ØãõÀ ÔãÀ‡ãŠãÀãè
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Assam, Mizoram, Meghalaya and Arunachal Pradesh. Till
March 2011, 5038 accounts were opened with loan
amounting to Rs. 25.19 crore.

• Vegetable Producers’ Project, Patna

Vegetable Sellers in urban centers are a vulnerable section of
the society earning their livelihood through selling vegetables
after procuring it from Mandi on cash payment. In Punpun in
Patna(Bihar), nearly 700 vegetable sellers were supported with
Rs. 2.33 crore to help them improve their living conditions.

• Project for Women Weavers in Varanasi

With an objective of financial empowerment of women, more
than 2320 women weavers of Varanasi comprising mainly of
weavers of traditional Banaras Silk have been provided with
financial assistance to the extent of Rs 11.61 crore.

• Village Level Entrepreneurs in Bihar

Government of India has launched a scheme of setting up
Common Service Centers (CSCs) at village level which will
be technology enabled and be part of e-governance initiatives
functioning under public private partnership. Bank has
provided credit to the extent of Rs 1.95 crore to 190 rural
youth to set up these CSCs in Bihar.

During the year, Bank donated a sum of Rs.51.65 lakh to various
NGOs, societies, charitable institutions, educational institutions
and organsiation working for the benefit of downtrodden and
weaker section of the society, tribal people/orphans,
underprivileged, spastics, handicaps, mentally challenged children,
women in shelter homes, etc.

ÔãâØãŸ¶ã ‡ãñŠ Ôãã©ã Ôãâºã® Öì‚ãã Öõ ý ½ããÞãÃ, 2011 ¦ã‡ãŠ Á. 25.19 ‡ãŠÀãñü¡ ‡ãŠãè

¨ãÉ¥ã ÀããäÍã ‡ãñŠ Ôãã©ã 5038 Œãã¦ãñ ŒããñÊãñ Øã† ý

• Ôãº•ããè „¦¹ããª‡ãŠãò ‡ãŠãè ¹ããäÀ¾ããñ•ã¶ãã, ¹ã›¶ãã

ÍãÖÀãè àãñ¨ããò ½ãò ‚ã¹ã¶ãñ ¼ãÀ¥ã-¹ããñÓã¥ã ‡ãñŠ ãäÊã† ½ãâ¡ãè Ôãñ ¶ã‡ãŠª ¼ãìØã¦ãã¶ã Ôãñ ¹ãÆã¹¦ã

‡ãŠãè ÖìƒÃ ÔããØã-Ôãº•ããè ºãñÞã¶ãñ ÌããÊãñ ÊããñØã Ôã½ãã•ã ‡ãñŠ ‚ãÔãìÀãäàã¦ã ÌãØãÃ ½ãò ‚ãã¦ãñ Ööý

ãäºãÖãÀ, ¹ã›¶ãã ‡ãñŠ ¹ãì¶ã¹ãì¶ã Ô©ãã¶ã ½ãò ÊãØã¼ãØã 700 Ôãº•ããè ãäÌã‰ãñŠ¦ãã‚ããò ‡ãŠãñ ºãö‡ãŠ

¶ãñ Á. 2.33 ‡ãŠÀãñü¡ ‡ãŠã ¨ãÉ¥ã ªñ‡ãŠÀ „¶Öò ‚ã¹ã¶ãñ •ããèÌã¶ã Ô¦ãÀ ‡ãŠãñ Ôãì£ããÀ¶ãñ Öñ¦ãì

ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠãè ý

• ÌããÀã¥ãÔããè ½ãò ½ããäÖÊãã ºãì¶ã‡ãŠÀãñâ ‡ãŠñ ãäÊã† ¹ããäÀ¾ããñ•ã¶ãã

½ããäÖÊãã‚ããò ‡ãñŠ ãäÌã¦¦ããè¾ã ÔãÍã‡ã‹¦ããè‡ãŠÀ¥ã ‡ãñŠ „ÿñÍ¾ã Ôãñ ÌããÀã¥ãÔããè ‡ãŠãè 2320 Ôãñ

‚ããä£ã‡ãŠ ½ããäÖÊãã ºãì¶ã‡ãŠÀãò, ãäÌãÍãñÓã‡ãŠÀ ºã¶ããÀÔããè ãäÔãÊ‡ãŠ Ôããü¡ãè ½ããäÖÊãã ºãì¶ã‡ãŠÀãò

‡ãŠãñ Á. 11.61 ‡ãŠÀãñü¡ ‡ãŠã ¨ãÉ¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý

• ãäºãÖãÀ ½ãò ØãÆã½ããè¥ã Ô¦ãÀ „²ã½ããè

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ØãÆã½ããè¥ã Ô¦ãÀ ¹ãÀ ‡ãŠãù½ã¶ã ÔããäÌãÃÔã Ôãò›ÔãÃ Ô©ãããä¹ã¦ã ãä‡ãŠ†

•ãã¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã ¹ãÆãÀ½¼ã ‡ãŠãè Öõ •ããñ ãä‡ãŠ ¹ãÆãõ²ããñãäØã‡ãŠãè Ôãàã½ã ÖãñØããè ‚ããõÀ

ÔããÌãÃ•ããä¶ã‡ãŠ Ìã ãä¶ã•ããè Ôãã¢ãñªãÀãè ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠã¾ãÃ ‡ãŠÀ¦ãñ Öì† ƒÃ-ØãÌã¶ãôÔã

¹ãÖÊã ‡ãŠã ãäÖÔÔãã ºã¶ãñØããè ý ãäºãÖãÀ ½ãò †ñÔãñ 190 ØãÆã½ããè¥ã ‡ãŠãù½ã¶ã ÔããäÌãÃÔã Ôãò›À

Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ Á. 1.95 ‡ãŠÀãñü¡ ‡ãñŠ ¨ãÉ¥ã ¹ãÆªã¶ã ãä‡ãŠ† ý

ÌãÓãÃ ‡ãŠñ ªãõÀã¶ã ºãõâ‡ãŠ ¶ãñ Ôã½ãã•ã ‡ãŠñ ãä¶ãÀããäÑã¦ã †Ìãâ ‡ãŠ½ã•ããñÀ ÌãØãÃ, •ã¶ã•ãã¦ããè¾ã ÊããñØã/

‚ã¶ãã©ã, ÌãâãäÞã¦ã, ½ãã¶ããäÔã‡ãŠ Á¹ã Ôãñ ªìºãÃÊã, ãäÌã‡ãŠÊããâØããñâ, ½ãã¶ããäÔã‡ãŠ Á¹ã Ôãñ ‚ãÍã‡ã‹¦ã

ºãÞÞããñâ, ‚ããÑã¾ã ØãðÖãñâ ½ãñâ ÀÖ ÀÖãè ½ããäÖÊãã‚ããñâ ‚ãããäª ‡ãŠñ Êãã¼ã ‡ãŠñ ãäÊã† ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖñ

ãäÌããä¼ã¶¸ã †¶ã•ããè‚ããñ, Ôããä½ããä¦ã¾ããâñ, £ã½ãã©ãÃ ÔãâÔ©ãã‚ããñâ †Ìãâ ãäÍãàãã ÔãâÔ©ãã‚ããñ Ìã ÔãâØãŸ¶ããñâ

‡ãŠãñ Á. 51.65 ÊããŒã ‡ãŠãè ÀããäÍã ªã¶ã ‡ãŠãèý
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PNB PRERNA

PNB PRERNA, a pioneering initiative in the form of an association
of the wives of the top executives, has been formed to take forward
the CSR agenda of the Bank. The overarching goal of PNB Prerna
is to supplement the Corporate Social Responsibility initiatives of
the Bank. Some of the initiatives taken by the PNB Prerna during
the year are

� An auspicious beginning of novel initiative in the form of
PNB PRERNA was made by serving of food to the less
privileged by the lady members along with PNB Top
Management at Saraswath Sanskriti Bhawan, (Sri Krishna
Temple), New Rajinder Nagar, New Delhi on 3rd January
2011.

¹ããè†¶ãºããè ¹ãÆñÀ¥ãã

ÔãÌããóÞÞã ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãè ¹ããä¦¶ã¾ããò ¶ãñ ÔãâØãŸ¶ã ‡ãñŠ Â¹ã ½ãò ¹ããè†¶ãºããè ¹ãÆñÀ¥ãã ‡ãŠã

ãä¶ã½ããÃ¥ã ‡ãŠÀ ¹ã©ã-¹ãÆªÍãÃ‡ãŠ ¹ãÖÊã ‡ãŠÀ¦ãñ Öì† ºãö‡ãŠ ‡ãñŠ ãä¶ãØããä½ã¦ã Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã

(‡ãŠãÀ¹ããñÀñ› ÔããñÍãÊã ãäÀÔ¹ããòãäÔããäºããäÊã›ãè) †•ãò¡ñ ‡ãŠãñ ‚ããØãñ ºãü¤ã¶ãñ ‡ãŠã ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã Öõ ý

¹ããè†¶ãºããè ¹ãÆñÀ¥ãã ‡ãŠã ¹ãÆ£ãã¶ã Êãà¾ã ºãö‡ãŠ ‡ãñŠ ãä¶ãØããä½ã¦ã Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã ¹ãÖÊã ‡ãñŠ

¹ãîÀ‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã Öõ ý ¹ããè†¶ãºããè ¹ãÆñÀ¥ãã ´ãÀã ÌãÓãÃ ‡ãŠñ ªãõÀã¶ã ãä‡ãŠ† Øã†

‡ãìŠœ ‡ãŠã¾ããô ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ :

� ¹ããè†¶ãºããè ¹ãÆñÀ¥ãã ‡ãñŠ ¦ã¦ÌããÌã£ãã¶ã ½ãò ‚ããä¼ã¶ãÌã ¹ãÖÊã ‡ãŠã Íãì¼ããÀâ¼ã ‡ãŠÀ¦ãñ Öì†

¹ããè†¶ãºããè ‡ãñŠ ÔãÌããÃñÞÞã ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãñŠ Ôãã©ã „¶ã‡ãŠãè ¹ããä¦¶ã¾ããò ¶ãñ ¶ãƒÃ ãäªÊÊããè,

¶¾ãî Àã•ãñ¶³ ¶ãØãÀ ãäÔ©ã¦ã ÔããÀÔÌã¦ã ÔãâÔ‡ãðŠ¦ã ¼ãÌã¶ã (Ñããè ‡ãðŠÓ¥ã ½ãâãäªÀ) ½ãò ãäª¶ããâ‡ãŠ

03 •ã¶ãÌãÀãè, 2011 ‡ãŠãñ ªãè¶ãÖãè¶ã ÊããñØããò ‡ãŠãñ ¼ããñ•ã¶ã ‡ãŠã ãäÌã¦ãÀ¥ã ãä‡ãŠ¾ãã ý

� On 8th March 2011 “International Womens’ Day”, PNB
Prerna distributed computers to girl students in Adharshila
and Arya Orphanage as a step towards women empowerment.

� ‚ãâ¦ãÀãÃÓ›Èãè¾ã ½ããäÖÊãã ãäªÌãÔã, 8 ½ããÞãÃ, 2011 ‡ãŠãñ ½ããäÖÊãã ÔãÍã‡ã‹¦ããè‡ãŠÀ¥ã ‡ãŠãè

‚ããñÀ ‡ãŠª½ã ºãü¤ã¦ãñ Öì† ¹ããè†¶ãºããè ¹ãÆñÀ¥ãã ¶ãñ ‚ãã£ããÀãäÍãÊãã †Ìãâ ‚ãã¾ãÃ ‚ã¶ãã©ããÊã¾ã

½ãò œã¨ãã‚ããò ‡ãŠãñ ‡ãŠ½¹¾ãî›À ãäÌã¦ããäÀ¦ã ãä‡ãŠ† ý

� On 30th March 2011, PNB Prerna donated All India Reporters
(1915 – 2000) at the District Bar Association, Faridabad, a
gesture well appreciated amongst the lawyers’ community.
Computers were donated to Etasha, an NGO in Faridabad
that works for upliftment of girls from nearby slums.

� ãäª¶ããâ‡ãŠ 30 ½ããÞãÃ, 2011 ‡ãŠãñ ¹ããè†¶ãºããè ¹ãÆñÀ¥ãã ¶ãñ ãä¡ãäÔ›È‡ã‹› ºããÀ †ÔããñãäÔã†Íã¶ã,

¹ãŠÀãèªãºããª ‡ãŠãñ ‚ããùÊã ƒãä¥¡¾ãã ãäÀ¹ããñ›ÃÔãÃ (1915-2000) ¡ãñ¶ãñ› ãä‡ãŠ† ãä•ãÔã‡ãŠãè

Ìã‡ãŠãèÊã Ôã½ãìªã¾ã ´ãÀã ‚ã¦¾ã¶¦ã ÔãÀãÖ¶ãã ‡ãŠãè ØãƒÃý †¦ããÍãã •ããñãä‡ãŠ ¹ãŠÀãèªãºããª

‡ãŠã †‡ãŠ †¶ã•ããè‚ããñ Öõ ¾ãÖ ãä¶ã‡ãŠ›Ìã¦ããÃè ½ããäÊã¶ã ºããäÔ¦ã¾ããñâ ‡ãŠãè ºãããäÊã‡ãŠã‚ããò ‡ãŠñ

ãäÊã† „¦©ãã¶ã ‡ãŠñ ãäÊã† ‡ãŠã¾ãÃ ‡ãŠÀ¦ããè Öõ, ‡ãŠãñ ‡ãŠ½¹¾ãî›À ªã¶ã ãä‡ãŠ† ý
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Other novel steps during the year

� Budgeting for CSR

In order to provide adequate funds to the CSR activities to be
taken up by the circles, the Bank initiated the process of
budgeting which has led to easy availability of funds for taking
up activities at the circle level and also assessing the extent
and kind of work being taken under CSR umbrella.

� Awarding 3 most innovative CSR activities of the Year

To promote innovation in the CSR activities at the field level
and engaging them in CSR initiatives, award for 3 most
innovative CSR activities of the year was announced. Under
this, out of entries received from circles, those from Lucknow,
Moradabad & North Delhi circle were adjudged the most
innovative activities of the year.

1. Lucknow: Innovative CSR activities conducted during the year
were:

• On National Voters’ Day, a Mini Marathon was
conducted by the Circle in association with the local
authorities for creating awareness about voting rights.
This gesture was hailed by press and public and helped
building a brand value of the Bank.

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ã¶¾ã ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãŠª½ã

� Ôããè†Ôã‚ããÀ ‡ãñŠ ãäÊã† ºã•ã› ãä¶ã£ããÃÀ¥ã

Ôããè†Ôã‚ããÀ ‡ãŠã¾ãÃ‡ãŠÊãã¹ããñâ ‡ãŠãñ ¹ã¾ããÃ¹¦ã ãä¶ããä£ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠñ ãäÊã† ½ã¥¡Êããñâ

´ãÀã ãä•ã½½ãñªãÀãè Êããè ØãƒÃ Öõ, ºãö‡ãŠ ¶ãñ ºã•ã› ãä¶ã£ããÃÀ¥ã ‡ãŠãè ¹ãÆãä‡ãŠ¾ãã ‡ãŠãñ ‚ããÀ½¼ã

ãä‡ãŠ¾ãã Öõ ãä•ãÔãÔãñ ½ãâ¡Êã Ô¦ãÀ ¹ãÀ ‡ãŠã¾ãÃ‡ãŠÊãã¹ããñâ ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãŠñ ãäÊã† ãä¶ããä£ã

‡ãŠãè „¹ãÊãº£ã¦ãã ‚ããÔãã¶ã ÖìƒÃ Öõ ‚ããõÀ Ôããè†Ôã‚ããÀ ‡ãŠñ ªã¾ãÀñ ‡ãŠñ ‚ãâ¦ãØãÃ¦ã ãä‡ãŠ¾ãñ

•ãã ÀÖñ ‡ãŠã¾ããñÃâ ‡ãŠãè Ôããè½ãã ‚ããõÀ ¹ãÆ‡ãŠãÀ ‡ãŠãñ ½ãîÊ¾ããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

�  ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¦ããè¶ã ÔãÌãÃÑãñÓŸ ¶ãÌããñ¶½ãñÓã Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ ¹ãìÀÔ‡ãŠãÀ

¹ãŠãèÊ¡ Ô¦ãÀ ¹ãÀ Ôããè†Ôã‚ããÀ ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ½ãñâ ¶ãÌããñ¶½ãñÓã¦ãã ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãñ

†Ìãâ „¶Öñâ Ôããè†Ôã‚ããÀ ‡ãŠã¾ããñÃâ ½ãñâ Íãããä½ãÊã ‡ãŠÀ¶ãñ ‡ãŠñ ãäÊã† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¦ããè¶ã

ÔãÌãÃÑãñÓŸ ¶ãÌããñ¶½ãñÓã Ôããè†Ôã‚ããÀ Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ ãäÊã† ¹ãìÀÔ‡ãŠãÀ ªñ¶ãñ ‡ãŠãè ÜããñÓã¥ãã

‡ãŠãè ØãƒÃ ©ããè ý ƒÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã ½ãâ¡Êããòâ Ôãñ ¹ãÆã¹¦ã ‡ãŠãè ØãƒÃ ¹ãÆãäÌããäÓ›¾ããñâ ½ãñâ Ôãñ

ÊãŒã¶ã…, ½ãìÀãªãºããª ¦ã©ãã „¦¦ãÀãè ãäªÊÊããè ½ãâ¡Êããñâ ‡ãŠãè ¹ãÆãäÌããäÓ›¾ããò ‡ãŠãñ ÌãÓãÃ ‡ãñŠ

ªãõÀã¶ã ‡ãŠãè ØãƒÃ ÔãÌãÃÑãñÓŸ Ôããè†Ôã‚ããÀ ¶ãÌããñ¶½ãñÓã Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ Â¹ã ½ãò Þã¾ããä¶ã¦ã

ãä‡ãŠ¾ãã Øã¾ãã ý

1. ÊãŒã¶ã… : ÌãÓãÃ ‡ãŠñ ªãõÀã¶ã ÔãâÞãããäÊã¦ã ãä‡ãŠ† Øã† ¶ãÌããñ¶½ãñÓã Ôããè†Ôã‚ããÀ ‡ãŠã¾ãÃ‡ãŠÊãã¹ã

ãä¶ã½¶ããäÊããäŒã¦ã Öõâý

• "ÀãÓ›Èãè¾ã ½ã¦ãªã¶ã ãäªÌãÔã" ‡ãŠñ ‚ãÌãÔãÀ ¹ãÀ ½ã¦ãããä£ã‡ãŠãÀ ‡ãñŠ ¹ãÆãä¦ã •ããØãÂ‡ãŠ¦ãã

¹ãõªã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ô©ãã¶ããè¾ã ¹ãÆÍããÔã¶ã ‡ãñŠ Ôãã©ã ãä½ãÊã‡ãŠÀ †‡ãŠ ãä½ã¶ããè

½ãõÀã©ã¶ã ªãõü¡ ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý ƒÔã ‚ããä¼ã¾ãã¶ã ‡ãŠãè ¹ãÆõÔã ‚ããõÀ

•ã¶ã¦ãã ´ãÀã ãäÌãÍãñÓã ÔãÀãÖ¶ãã ‡ãŠãè ØãƒÃ ‚ããõÀ ƒÔãÔãñ ºãõâ‡ãŠ ‡ãŠãè œãäÌã ‡ãñŠ

ãä¶ã½ããÃ¥ã ½ãñ ½ãªª ãä½ãÊããèý
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• Moreover, Circle also organised a State level Cricket
tournament for Visually Impaired. In this, teams from
Rajasthan, Maharashtra, Bihar, Jharkhand, Goa,
Karnataka, Haryana and U.P. participated. UP Team was
prepared by the Team PNB at Lucknow Circle and
coached by the one of the staff members posted at BO:
Chattameel, Lucknow.

• „Ôã‡ãŠñ Ôãã©ã Öãè, ½ãâ¡Êã ´ãÀã ÒãäÓ›-ºãããä£ã¦ã ¹ãÆãä¦ã¼ãããäØã¾ããò ‡ãŠã Àã•¾ã-

Ô¦ãÀãè¾ã ãä‰ãŠ‡ãñŠ› ›î¶ããÃ½ãò› ‡ãŠã ‚ãã¾ããñ•ã¶ã ¼ããè ãä‡ãŠ¾ãã Øã¾ããý ƒÔã½ãñâ Àã•ãÔ©ãã¶ã,

½ãÖãÀãÓ›È, ãäºãÖãÀ, ¢ããÀŒãâ¡, ØããñÌãã, ‡ãŠ¶ããÃ›‡ãŠã, ÖãäÀ¾ãã¥ãã ¦ã©ãã „¦¦ãÀ

¹ãÆªñÍã ‡ãŠãè ›ãè½ããñâ ¶ãñ ¼ããØã ãäÊã¾ããý „¦¦ãÀ ¹ãÆªñÍã ‡ãŠãè ›ãè½ã ‡ãŠãè ÊãŒã¶ã…

½ãâ¡Êã ½ãñ ¹ããè†¶ãºããè ‡ãŠãè ›ãè½ã ´ãÀã ¦ãõ¾ããÀãè ‡ãŠÀÌããƒÃ ØãƒÃ ‚ããõÀ ÍããŒãã

œŸã½ããèÊã, ÊãŒã¶ã… ½ãâñ ¦ãõ¶ãã¦ã †‡ãŠ Ô›ã¹ãŠ ÔãªÔ¾ã ´ãÀã ‡ãŠãñãäÞãâØã ªãè

ØãƒÃý

2. Moradabad: Circle undertook the following Innovative CSR
activities during the year.

• Circle organised 32 road shows in villages to educate
and entertain the masses.

• Children cycle race was also organised to pay tribute to
the freedom fighters of India.

• The Circle distributed blankets to poor and operated
flood relief camps at Mundapandey and Bijnor.

2. ½ãìÀãªãºããª : ½ãâ¡Êã ´ãÀã ÌãÓãÃ ‡ãŠñ ªãõÀã¶ã ãä¶ã½¶ããäÊããäŒã¦ã ¶ãÌããñ¶½ãñÓã Ôããè†Ôã‚ããÀ

‡ãŠã¾ãÃ‡ãŠÊãã¹ã ãä‡ãŠ† Øã† :-

• •ã¶ã-Ôã½ãìªã¾ã ½ãò •ããØãÂ‡ãŠ¦ãã Êãã¶ãñ †Ìãâ „¶ã‡ãñŠ ½ã¶ããñÀâ•ã¶ã ‡ãñŠ ãäÊã† ØãÆã½ããè¥ã

àãñ¨ããò ½ãò 32 Àãñ¡-Íããñ ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý

• ¼ããÀ¦ã ‡ãñŠ ÔÌã¦ãâ¨ã¦ãã ÔãâØãÆã½ã Ôãñ¶ãããä¶ã¾ããò ‡ãŠãñ Ñã®ãâ•ããäÊã ªñ¶ãñ Öñ¦ãì ºãÞÞããò

‡ãŠãè ÔããƒÃãä‡ãŠÊã ªãõü¡ ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý

• ½ãâ¡Êã ´ãÀã ½ãìâ¡ã¹ããâ¡ñ ‚ããõÀ ãäºã•ã¶ããõÀ ½ãâñ ãä¶ã£ãÃ¶ããò ‡ãŠãñ ‡ãŠ½ºãÊã ºããâ›ñ Øã†

¦ã©ãã ºããü¤-¹ããèãäü¡¦ããò ‡ãñŠ ãäÊã† ÔãÖã¾ã¦ãã ãäÍããäÌãÀãñâ ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã

Øã¾ãã ý
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• Further, Roja Iftaar Party was also organised by the Circle
to promote communal harmony.

• ƒÔã‡ãŠñ ‚ããä¦ããäÀ‡ã‹¦ã ½ãâ¡Êã ´ãÀã Ôãã½¹ãÆªããä¾ã‡ãŠ Ôãª¼ããÌã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã†

Àãñû•ãã ƒû¹ãŠ¦ããÀ ªãÌã¦ã ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý

3. North Delhi: Circle took up the following innovative CSR
during the year:

• Circle is supporting “Cankids………Kidscan” a family
support centre providing children and their families
fighting cancer with complete range of support services
from infrastructure for stay of the suffering families
coming for treatment to counseling.

3. „¦¦ãÀãè ãäªÊÊããè : ½ãâ¡Êã ́ ãÀã ÌãÓãÃ ‡ãŠñ ªãõÀã¶ã ãä¶ã½¶ããäÊããäŒã¦ã ¶ãÌããñ¶½ãñÓã Ôããè†Ôã‚ããÀ

‡ãŠã¾ãÃ‡ãŠÊãã¹ã ãä‡ãŠ† Øã† :-

• ½ãâ¡Êã "‡ãõŠ¶ããä‡ãŠ¡áÔã .......ãä‡ãŠ¡áÔã‡ãõŠ¶ã" ¶ãã½ã‡ãŠ ¾ããñ•ã¶ãã ½ãò ÔãÖ¾ããñØã

‡ãŠÀ ÀÖã Öõ •ããñ ãä‡ãŠ ‡ãöŠÔãÀ Ôãñ ¹ããèãäü¡¦ã ºãÞÞããò †Ìãâ „¶ã‡ãñŠ ¹ããäÀÌããÀ ‡ãŠãñ

ÔãÖã¾ã¦ãã ªñ¶ãñ ÌããÊãã †‡ãŠ ¹ããäÀÌããÀ ÔãÖã¾ã¦ãã Ôã½ãîÖ Öõ ¦ã©ãã ƒâãä¡¾ã¶ã

‡ãöŠÔãÀ ÔããñÔãã¾ã›ãè ‡ãŠãñ ¼ããè ÔãÖ¾ããñØã ‡ãŠÀ ÀÖã Öõ •ããñãä‡ãŠ ƒÊãã•ã Ìã ÔãÊããÖ

‡ãñŠ ãäÊã† „¶Öò ÀÖ¶ãñ ‡ãŠãè ½ãîÊã¼ãî¦ã ÔãìãäÌã£ãã†â „¹ãÊãº£ã ‡ãŠÀã¶ãñ Öñ¦ãì Ôãâ¹ãî¥ãÃ

ÔãÖã¾ã‡ãŠ ÔãñÌãã†â ªñ¶ãñ ½ãò ÔãâÊãØ¶ã Öõ ý

• The Circle also started a computer centre along with
Adharshila (NGO) where students from economically

• ½ãâ¡Êã ¶ãñ ‚ãã£ããÀãäÍãÊãã (†¶ã•ããè‚ããñ) ‡ãñŠ Ôãã©ã ãä½ãÊã‡ãŠÀ †‡ãŠ ‡ãŠ½¹¾ãî›À

Ôãò›À ¼ããè ¹ãÆãÀâ¼ã ãä‡ãŠ¾ãã Öõ, •ãÖãâ ‚ãããä©ãÃ‡ãŠ Â¹ã Ôãñ ‡ãŠ½ã•ããñÀ ÌãØãÃ ‡ãñŠ

02 PNB Director Report.p65 5/31/2011, 12:01 PM75



76

weaker sections are provided vocational training and
computer skills. They are also helping the children from
nearby slums in educational efforts.

Moving Forward

PNB has taken steps towards achieving CSR goals in all earnestness
and is committed to continuing its efforts for promoting a socially
inclusive society and sustainable development. Bank will pursue
various CSR activities while ensuring that the outcomes are
regularly monitored and measured. People involvement is a key
to success of CSR activities and Bank will encourage voluntary
participation of employees. Innovations anchored in environmental
protection and community development will be recognized at the
field level and Bank will showcase such activities at various CSR
related forums. Based on the experience gained, Bank will make
efforts to gradually move for the adoption of the Equator Principles
in project financing and mainstream environmental and social
safeguards.

ãäÌã²ãããä©ãÃ¾ããò ‡ãñŠ ãäÊã† Ì¾ããÌãÔãããä¾ã‡ãŠ ¹ãÆãäÍãàã¥ã †Ìãâ ‡ãŠ½¹¾ãî›À —ãã¶ã ¹ãÆã¹¦ã

‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ªãè •ãã ÀÖãè Öõ ý

Êãà¾ã ‡ãŠãè ‚ããñÀ ‚ãØãÆÔãÀ

Ôããè†Ôã‚ããÀ Êãà¾ã ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ãäªÍãã ½ãò ¹ããè†¶ãºããè ¹ãîÀãè ¦ã¶½ã¾ã¦ãã Ôãñ ‚ããØãñ ºãü¤

ÀÖã Öõ ‚ããõÀ Ôã½ãã•ãÌããªãè Ì¾ãÌãÔ©ãã „¦©ãã¶ã †Ìãâ Ôã¦ã¦ãá ãäÌã‡ãŠãÔã ‡ãñŠ ¹ãÆ¾ããÔããò ‡ãŠãñ

ãä¶ãÀâ¦ãÀ •ããÀãè ÀŒã¶ãñ ‡ãñŠ ãäÊã† ‡ãðŠ¦ã Ôãâ‡ãŠÊ¹ã Öõ ý ¹ããäÀ¥ãã½ããò ‡ãŠãè ‚ã¶ãÌãÀ¦ã ãä¶ãØãÀã¶ããè

†Ìãâ ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ† •ãã¶ãñ ‡ãñŠ ‡ãŠã¾ãÃ ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ãñ Öì† ºãö‡ãŠ ‚ã¶ãñ‡ãŠ Ôããè†Ôã‚ããÀ

Øããä¦ããäÌããä£ã¾ããò ‡ãŠã ãä¶ãÓ¹ããª¶ã ‡ãŠÀñØãã ý Ôããè†Ôã‚ããÀ Øããä¦ããäÌããä£ã¾ããò ‡ãŠãè Ôã¹ãŠÊã¦ãã ÊããñØããò

‡ãŠãè ÔãÖ¼ãããäØã¦ãã ¹ãÀ ãä¶ã¼ãÃÀ ‡ãŠÀ¦ããè Öõ ‚ããõÀ ºãö‡ãŠ ‚ã¹ã¶ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ÔÌãõãäÞœ‡ãŠ

ÔãÖ¼ãããäØã¦ãã ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀñØãã ý Ôãã½ãìªããä¾ã‡ãŠ ãäÌã‡ãŠãÔã †Ìãâ ¹ã¾ããÃÌãÀ¥ã ÔãâÀàã¥ã

‡ãñŠ Ôãã©ã-Ôãã©ã ¶ãÌã-¹ãÆÌã¦ãÃ¶ã ‡ãŠãè ¹ãŠãèÊ¡ Ô¦ãÀ ¹ãÀ ¹ãÖÞãã¶ã ‡ãŠãè •ãã†Øããè ‚ããõÀ ¹ããè†¶ãºããè

ãäÌããä¼ã¸ã Ôããè†Ôã‚ããÀ ½ãâÞããò ¹ãÀ †ñÔããè Øããä¦ããäÌããä£ã¾ããò ‡ãŠãè ¹ãÆªÍãÃ¶ããè ÊãØãã†Øãã ý ¹ãÆã¹¦ã

‚ã¶ãì¼ãÌã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ããè†¶ãºããè ¹ãÆãñ•ãñ‡ã‹› ãäÌã¦¦ã¹ããñÓã¥ã ½ãò Ôã½ã¦ãã ãäÔã®ãâ¦ããò ‡ãŠãñ

‚ã¹ã¶ãã¶ãñ ‚ããõÀ ½ãìŒ¾ã£ããÀã ¹ã¾ããÃÌãÀ¥ããè¾ã Ìã Ôãã½ãããä•ã‡ãŠ ÔãìÀàãã ‡ãŠãè ‚ããñÀ ‰ãŠãä½ã‡ãŠ

‚ãØãÆÔãÀ Öãñ¶ãñ ‡ãñŠ ¹ãÆ¾ããÔã ‡ãŠÀñØããý
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Disclosure under Basel II (Pillar 3) in terms of Revised
Capital Adequacy Framework – for year ended 31.03.2011

Disclosures in this report pertain to Punjab National Bank (Solo).
The Capital to Risk-weighted Assets Ratio (CRAR) of the bank and
its eight subsidiaries on stand-alone basis are shown separately in
para 3.7.

1. Scope of application
1.1 Punjab National Bank is the top bank in the group to which

the revised capital adequacy framework applies.  The bank
has following five  domestic subsidiaries:

Sr. Name of the Country of Proportion of
No. entity incorporation ownership

percentage

i) PNB Gilts Ltd. India 74.07

ii) PNB Housing Finance Ltd. India 74.00

iii) PNB Investment Services Ltd. India 100.00

iv) PNB Principal Insurance Broking Pvt. Ltd. India 81

v) Principal PNB Life Insurance India 88
Company Ltd.#

# not yet operationalised

Apart from these the Bank has three International Subsidiaries

Sr. Name of the Country of Proportion of
No. subsidiary incorporation ownership

percentage

i) Punjab National Bank United Kingdom 100.00
(International) Ltd.

ii) Druk PNB Bank Ltd. Bhutan 51.00

iii) JSC Dana Bank Ltd. Kazakhstan 63.64

1.2 Bank is having 20% or more stake in following entities
Sr. Name of the Country of Proportion of
No. Entity incorporation ownership

percentage

i) Everest Bank Ltd. Nepal 20%

ii) Asset Care & Reconstruction Enterprises Ltd. India 30%

iii) Principal PNB Asset Management Co. Pvt. Ltd India  30%

iv) Principal Trustee Co. Pvt. Ltd. India 30%

v) India Factoring and Finance Solutions Pvt. Ltd. India 30%

vi) Haryana Gramin Bank India 35%

vii) Himachal Gramin Bank India 35%

viii) Madhya Bihar Gramin Bank India 35%

ix) Punjab Gramin Bank India 35%

x) Rajasthan Gramin Bank India 35%

xi) Sarva UP Gramin Bank India 35%

The above entities are consolidated as per Accounting Standard
23 of Institute of Chartered Accountants of India (ICAI).

1.3 The entities as given in para 1.1 and 1.2 are consolidated as
per respective Accounting Standards of ICAI and no entity is

ÔãâÍããñãä£ã¦ã ¹ãúî•ããè ¹ã¾ããÃ¹¦ã¦ãã û¹ãÆñŠ½ãÌã‡ãÃŠ ‡ãñŠ ‚ã£ããè¶ã ºãñÔãÊã-II (Ô¦ã½¼ã-3) ‡ãñŠ ‚ã¶¦ãØãÃ¦ã

¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã - 31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

ƒÔã ãäÀ¹ããñ›Ã ½ãò ªãè Øã¾ããè •ãã¶ã‡ãŠããäÀ¾ããú ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (†‡ãŠÊã) Ôãñ Ôã½ºããä¶£ã¦ã Öö ý

ºãö‡ãŠ ‚ããõÀ ƒÔã‡ãŠãè ‚ããŸ ‚ã¶ãìÓãâãäØã¾ããò ‡ãñŠ Ôããè‚ããÀ†‚ããÀ †‡ãŠÊã (Ô›ö¡ ‚ãÊããñ¶ã ) ‚ãã£ããÀ ¹ãÀ

¹ãõÀã 3.7 ½ãò ‚ãÊãØã Ôãñ ªÍããÃ† Øã† Öö ý

1. ¹ãÆ¾ããñØã ‡ãŠãè Ôãâ¼ããÌã¶ãã

1.1 ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ „Ôã Ôã½ãîÖ ½ãò ÍããèÓãÃ ºãö‡ãŠ Öõ ãä•ãÔã¹ãÀ ÔãâÍããñãä£ã¦ã ¹ãîâù•ããè ¹ã¾ããÃ¹¦ã¦ãã

¹ãÆñŠ½ãÌã‡ãÃŠ ÊããØãî Öãñ¦ãñ Öõâ ý ªñÍã ½ãò ãäÔ©ã¦ã ºãö‡ãŠ ‡ãŠãè ãä¶ã½¶ããäÊããäŒã¦ã 5 ‚ã¶ãìÓãâãäØã¾ããú Öö :

‰ãŠ½ã ‚ã¶ãìÓãâØããè ‡ãŠã ¶ãã½ã ãä‡ãŠÔã ªñÍã ÔÌãããä½ã¦Ìã %

Ôãâ. ½ãò ºã¶ããè ‡ãŠã ‚ã¶ãì¹ãã¦ã

i) ¹ããè†¶ãºããè ãäØãÊ›áÔã ãäÊããä½ã›ñ¡ ¼ããÀ¦ã 74.07

ii) ¹ããè†¶ãºããè Öã„ãäÔãâØã ¹ãŠãƒ¶ãòÔã ãäÊããä½ã›ñ¡ ¼ããÀ¦ã 74.00

iii) ¹ããè†¶ãºããè ãä¶ãÌãñÍã ÔãñÌãã†â ãäÊããä½ã›ñ¡ ¼ããÀ¦ã 100.00

iv) ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã. ¼ããÀ¦ã 81.00

v) ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè Êããƒ¹ãŠ ƒâÍ¾ããñÀòÔã ¼ããÀ¦ã 88.00

‡ãŠ½¹ã¶ããè ãäÊã. #

# ‚ã¼ããè ¹ããäÀÞããÊã¶ã ¹ãÆãÀ½¼ã ¶ãÖãé Öì‚ãã ý

ƒ¶ã‡ãñŠ ‚ãÊããÌãã ºãö‡ãŠ ‡ãŠãè ¦ããè¶ã ‚ã¶¦ãÀãÃÓ›Èãè¾ã ‚ã¶ãìÓãâãäØã¾ããú ¼ããè Öö :

‰ãŠ½ã ‚ã¶ãìÓãâØããè ‡ãŠã ¶ãã½ã ãä‡ãŠÔã ªñÍã ÔÌãããä½ã¦Ìã %

Ôãâ. ½ãò ºã¶ããè ‡ãŠã ‚ã¶ãì¹ãã¦ã

i) ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ¾ãî¶ãã›ñ¡ ãä‡ãâŠØ¡½ã 100.00

(baVjuS'kuy) ãäÊã.

ii) ¡È‡ãŠ ¹ããè†¶ãºããè ºãö‡ãŠ ãäÊã. ¼ãî›ã¶ã 51.00

iii) •ãñ†ÔãÔããè ªã¶ãã ºãö‡ãŠ ãäÊã. ‡ãŠû•ããûŒãÔ¦ãã¶ã 63.64

1.2 ãä¶ã½¶ããäÊããäŒã¦ã ÔãâÔ©ãã‚ããò ½ãò ºãö‡ãŠ ‡ãŠã 20% ‚ã©ãÌãã ‚ããä£ã‡ãŠ ãäÖÔÔãã Öõ :

‰ãŠ. ÔãâÔ©ãã ‡ãŠã ¶ãã½ã ãä‡ãŠÔã ªñÍã ÔÌãããä½ã¦Ìã ¹ãÆãä¦ãÍã¦ã

Ôãâ. ½ãò ºã¶ããè ‡ãŠãè ½ãã¨ãã

i) †ÌãÀñÔ› ºãö‡ãŠ ãäÊããä½ã›ñ¡ ¶ãñ¹ããÊã 20%

ii) ‚ãÔãñ› ‡ãñŠ¾ãÀ †â¡ Àãè‡ãâŠÔ›È‡ã‹Íã¶ã †â›À¹ãÆãƒ•ãûñ•ã ãäÊããä½ã›ñ¡á ¼ããÀ¦ã 30%

iii) ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè ‚ãÔãñ› ½ãõ¶ãñ•ã½ãò› ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã. ¼ããÀ¦ã 30%

iv) ãä¹ãÆâãäÔã¹ãÊã ›ÈÔ›ãè ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã. ¼ããÀ¦ã 30%

v) ƒâãä¡¾ãã ¹ãõŠ‡ã‹›ãäÀâØã †â¡ ¹ãŠãƒ¶ãöÔã ÔããñÊ¾ãîÍãâÔã ¹ãÆã.ãäÊã. ¼ããÀ¦ã 30%

vi) ÖãäÀ¾ãã¥ãã ØãÆã½ããè¥ã ºãö‡ãŠ ¼ããÀ¦ã 35%

vii) ãäÖ½ããÞãÊã ØãÆã½ããè¥ã ºãö‡ãŠ ¼ããÀ¦ã 35%

viii) ½ã£¾ã ãäºãÖãÀ ØãÆã½ããè¥ã ºãö‡ãŠ ¼ããÀ¦ã 35%

ix) ¹ãâ•ããºã ØãÆã½ããè¥ã ºãö‡ãŠ ¼ããÀ¦ã 35%

x) Àã•ãÔ©ãã¶ã ØãÆã½ããè¥ã ºãö‡ãŠ ¼ããÀ¦ã 35%

xi) ÔãÌãÃ ¾ãî¹ããè ØãÆã½ããè¥ã ºãö‡ãŠ ¼ããÀ¦ã 35%

¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã (‚ããƒÃÔããè†‚ããƒÃ) ‡ãñŠ ÊãñŒãã ½ãã¶ã‡ãŠ 23 ‡ãñŠ ‚ã¶ãìÔããÀ

„¹ã¾ãìÃ‡ã‹¦ã ÔãâÔ©ãã†â ¹ãî¥ãÃ¦ã¾ãã Ôã½ãñãä‡ãŠ¦ã Öö ý

1.3 ¹ãõÀã 1.1 ‚ããõÀ 1.2 ½ãò ªãè ØãƒÄ ÔãâÔ©ãã†â ‚ããƒÃÔããè†‚ããƒÃ ‡ãñŠ Ôãâºã® ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãò

‡ãñŠ ‚ã¶ãìÔããÀ Ôã½ãñãä‡ãŠ¦ã Öö ‚ããõÀ ‡ãŠãñƒÃ ¼ããè ÔãâÔ©ãã ‚ãã¶ãì¹ãããä¦ã‡ãŠ Á¹ã Ôãñ Ôã½ãñãä‡ãŠ¦ã ¶ãÖãé

csly & II ds vUrxZr çdVhdj.k
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pro rata consolidated and there is no entity that is neither
consolidated nor deducted.

1.4 (Rs. in Crores)

Particulars 31.03.2010 31.03.2011

The aggregate amount of capital There is no There is no
deficiencies in all subsidiaries not capital deficiency capital  deficiency
included in the consolidation i.e. that in any of the in any of the
are deducted and the name(s) of such subsidiaries subsidiaries
subsidiaries

1.5 The bank presently is not involved in insurance manufacturing
activity.  However, bank has invested in the share capital  in
the following two insurance related subsidiaries:

S. Name of the company Country of Proportion of Face value Book value
No. Incorporation ownership (Rs./crore) (Rs./crore)

1. PNB Principal Insurance India 81% 4.05 11.73
Broking Pvt. Ltd.

2. Principal PNB Life India 88% 1.76 0.82
Insurance Company Ltd.

1.6 PNB Principal Insurance Broking Pvt. Ltd was licensed by
Insurance Regulatory & Development Authority (IRDA) to
carry out “Direct Broker” activity. The Bank had applied for
corporate agency to IRDA. In terms of IRDA guidelines a Bank,
having broking license or interest in a company having
broking license, cannot have corporate agency. Hence, PNB
Principal Insurance Broking Pvt. Ltd surrendered the broking
license.

1.7 Principal PNB Life Insurance Company Ltd. is incorporated
with an authorized capital of Rs.110.00 crore to commence
life insurance business. The paid-up capital of the company
is Rs.2.00 crore. This Company has not operationalised.

1.8 The Bank has restructured Joint Ventures with Principal
Financial Group (Mauritius) (PFG). Transactions for the same
were completed on 12.01.2011 as under:

1. Punjab National Bank and Vijaya Bank will continue to
support PFG in the Principal PNB Asset Management
Co. Pvt. Ltd. and Principal Trustee Co. Pvt. Ltd for a
period of three years.

2. The bank sold its entire stake in Distribution Company,
PNB Principal Financial Planners Pvt. Ltd and came out
of it.

3. Punjab National Bank has bought Principal and Berger
Paints stake of 26% and 25% respectively in Broking
Company, PNB Principal Insurance Broking Pvt. Ltd. and
the company has become subsidiary, as present stake
has increased to 81%.

4. Punjab National Bank has bought Principal and U K Paints
stake of 26% and 32% respectively in Principal PNB Life
Insurance Company Ltd and the company has become
subsidiary, as present PNB stake has increased to 88%.

2. Capital Structure

2.1 Bank’s Tier I capital comprises of Equity Shares, Reserves and
Innovative Perpetual Bonds.

Öõ ¦ã©ãã †ñÔããè ‡ãŠãñƒÃ ÔãâÔ©ãã ¶ãÖãé Öõ ãä•ãÔãñ Ôã½ãñãä‡ãŠ¦ã ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öãñ ¾ãã œãñ¡ ãäª¾ãã

Øã¾ãã Öãñ ý

1.4 (Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2010 31.03.2011

Ôã½ãñ‡ãŠ¶ã ½ãò ¶ã Íãããä½ãÊã ‡ãŠãè ØãƒÃ ‚ã¶ãìÓãâãäØã¾ããò ‚ã©ããÃ¦ãá ãä‡ãŠÔããè ‚ã¶ãìÓãâØããè ½ãò ãä‡ãŠÔããè ‚ã¶ãìÓãâØããè ½ãò †ñÔããè

†ñÔããè ‚ã¶ãìÓãâãäØã¾ããò ‡ãŠãè ¹ãîú•ããèØã¦ã ‡ãŠãä½ã¾ããò ‡ãŠãè ‡ãìŠÊã †ñÔããè ¹ãîú•ããèØã¦ã ‡ãŠãñƒÃ ¹ãîú•ããèØã¦ã ‡ãŠãñƒÃ ¼ããè ‡ãŠ½ããé

ÀããäÍã ãä•ã¶Öò ÔãîÞããè ½ãò Ôãñ ‡ãŠã› ãäª¾ãã Øã¾ãã Öõ ¦ã©ãã  ¼ããè ‡ãŠ½ããé ¶ãÖãé Öõ ¶ãÖãé Öõ

„¶ã ‚ã¶ãìÓãâãäØã¾ããò ‡ãñŠ ¶ãã½ã

1.5 ºãö‡ãŠ Ìã¦ãÃ½ãã¶ã ½ãò ºããè½ãã Øããä¦ããäÌããä£ã¾ããò ½ãò ÔãâãäÊã¹¦ã ¶ãÖãé Öõ ¦ã©ãããä¹ã ºãö‡ãŠ ¶ãñ ºããè½ãã ‡ãŠã¾ãÃ

‡ãŠÀ ÀÖãè ãä¶ã½¶ããäÊããäŒã¦ã 2 ‚ã¶ãìÓãâãäØã¾ããò ½ãò Íãñ¾ãÀ¹ãîú•ããè ½ãò ãä¶ãÌãñÍã ãä‡ãŠ¾ãã Öõ :

‰ãŠ. ‡ãŠ½¹ã¶ããè ‡ãŠã ¶ãã½ã ãä‡ãŠÔã ªñÍã ÔÌãããä½ã¦Ìã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ºãÖãè ½ãîÊ¾ã

Ôãâ. ½ãò ºã¶ããè ‚ã¶ãì¹ãã¦ã (Á.‡ãŠÀãñü¡ ½ãò) (Á.‡ãŠÀãñü¡ ½ãò)

1. ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ¼ããÀ¦ã 81% 4.05 11.73

ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã

2. ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè ÊããƒÃ¹ãŠ ¼ããÀ¦ã 88% 1.76 0.82

ƒâÍ¾ããñÀòÔã ‡ãŠ½¹ã¶ããè ãäÊã.

1.6 ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã. †ñÔããè ‡ãŠ½¹ã¶ããè Öõ •ããñ ƒâÍ¾ããñÀòÔã

ÀñØãìÊãñ›Àãè †Ìãâ ¡ñÌãÊã¹ã½ãò› ‚ã©ãããäÀ›ãè (‚ããƒÃ‚ããÀ¡ãè†) ́ ãÀã ¹ãÆª§ã ÊããƒÔãòÔã ‡ãñŠ ‚ã¶ãìÔããÀ

'¹ãÆ¦¾ãàã ºãÆãñ‡ãŠÀ' ‡ãŠã¾ãÃ‡ãŠÊãã¹ã ½ãò ÔãâÊãØ¶ã Öõ ý ºãö‡ãŠ ¶ãñ ‚ããÀ ‚ããÀ ¡ãè † ‡ãŠãñ ãä¶ãØããä½ã¦ã

†•ãòÔããè ‡ãñŠ ãäÊã† ‚ããÌãñª¶ã ãäª¾ãã ©ãã ý ‚ããÀ ‚ããÀ ¡ãè † ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ

¾ããäª ãä‡ãŠÔããè ºãö‡ãŠ ‡ãñŠ ¹ããÔã ºãÆãñãä‡ãâŠØã ‡ãŠã ÊããƒÔãòÔã Öãñ ‚ã©ãÌãã ºãÆãñãä‡ãâŠØã ÊããƒÔãòÔã £ããÀãè

ãä‡ãŠÔããè ‡ãŠ½¹ã¶ããè ½ãò „Ôã‡ãŠã ãäÖ¦ã ãä¶ããäÖ¦ã Öãñ ¦ããñ „Ôãñ ãä¶ãØããä½ã¦ã †•ãòÔããè ¶ãÖãé ªãè •ãã

Ôã‡ãŠ¦ããè ý ‚ã¦ã: ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã. ¶ãñ ºãÆãñãä‡ãâŠØã ‡ãŠã

ÊããƒÔãòÔã ‚ã¼¾ããä¹ãÃ¦ã ‡ãŠÀ ãäª¾ãã ý

1.7 ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè ÊããƒÃ¹ãŠ ƒâÍ¾ããñÀòÔã ‡ãŠ½¹ã¶ããè ãäÊã. ÊããƒÃ¹ãŠ ƒâÍ¾ããñÀòÔã ‡ãŠãÀãñºããÀ

‡ãŠãñ ‚ããÀ½¼ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Á¹ã¾ãñ 110 ‡ãŠÀãñü¡ ‡ãŠãè ‚ããä£ã‡ãðŠ¦ã ¹ãîú•ããè ‡ãñŠ Ôãã©ã ºã¶ããè

Öõý ‡ãŠ½¹ã¶ããè ‡ãŠãè Þãì‡ãŠ¦ãã ¹ãîú•ããè 2 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öõ ý ƒÔã ‡ãŠ½¹ã¶ããè ¶ãñ ‡ãŠãÀãñºããÀ

¹ãÆãÀ½¼ã ¶ãÖãé ãä‡ãŠ¾ãã Öõ ý

1.8 ºãö‡ãŠ ¶ãñ ãä¹ãÆâãäÔã¹ãÊã ¹ãŠãƒ¶ãòãäÍã¾ãÊã ØãÆì¹ã (½ããùãäÀãäÍã¾ãÔã) (¹ããè †¹ãŠ •ããè) ‡ãñŠ Ôãã©ã Ôãâ¾ãì‡ã‹¦ã

„²ã½ã ¹ãì¶ã: ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Öõ ãä•ãÔã‡ãñŠ ãäÊã† ãä¶ã½¶ããäÊããäŒã¦ã ¤âØã Ôãñ ãäª¶ããú‡ãŠ 12.01.2011

‡ãŠãñ Êãñ¶ã ªñ¶ã ¹ãîÀñ ãä‡ãŠ† Øã† :

1. ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‚ããõÀ ãäÌã•ã¾ãã ºãö‡ãŠ ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè ‚ãÔãñ› ½ãõ¶ãñ•ã½ãò›

‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã. ‚ããõÀ ãä¹ãÆâãäÔã¹ãÊã ›ÈÔ›ãè ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã. ½ãò ¹ããè†¹ãŠ•ããè ‡ãŠãñ 3

ÌãÓãÃ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† Ôã½ã©ãÃ¶ã ªñ¶ãã •ããÀãè ÀŒãòØãñ ý

2. ºãö‡ãŠ ¶ãñ ãäÌã¦ãÀ¥ã ‡ãŠ½¹ã¶ããè ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ¹ãŠãƒ¶ãòÍãÊã ¹Êãã¶ãÔãÃ ¹ãÆã.ãäÊã. ½ãò

‚ã¹ã¶ãã ÔããÀã •ããñãäŒã½ã ºãñÞã ãäª¾ãã ‚ããõÀ „ÔãÔãñ ºããÖÀ ‚ãã Øã¾ãã ý

3. ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ¶ãñ ºãÆãñãä‡ãâŠØã ‡ãŠ½¹ã¶ããè ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã

ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã. ½ãò ãä¹ãÆâãäÔã¹ãÊã ¦ã©ãã ºã•ãÃÀ ¹ãò›áÔã ‡ãŠã ‰ãŠ½ãÍã: 26% †Ìãâ

25% ãäÖÔÔãã ŒãÀãèª ãäÊã¾ãã ‚ããõÀ ‡ãŠ½¹ã¶ããè ‚ã¶ãìÓãâØããè ºã¶ã Øã¾ããè Öõ ‡ã‹¾ããòãä‡ãŠ

„Ôã‡ãŠã Ìã¦ãÃ½ãã¶ã ãäÖÔÔãã ºãü¤‡ãŠÀ 81% Öãñ Øã¾ãã Öõ ý

4. ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ¶ãñ ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè ÊããƒÃ¹ãŠ ƒâÍ¾ããñÀòÔã ‡ãŠ½¹ã¶ããè ½ãò

ãä¹ãÆâãäÔã¹ãÊã ¦ã©ãã ¾ãî.‡ãñŠ. ¹ãò›áÔã ‡ãŠã ‰ãŠ½ãÍã: 26% †Ìãâ 32% ãäÖÔÔãã ŒãÀãèª

ãäÊã¾ãã ‚ããõÀ ‡ãŠ½¹ã¶ããè ‚ã¶ãìÓãâØããè ºã¶ã Øã¾ããè Öõ ‡ã‹¾ããòãä‡ãŠ ¹ããè†¶ãºããè ‡ãŠã Ìã¦ãÃ½ãã¶ã

ãäÖÔÔãã ºãü¤‡ãŠÀ 88% Öãñ Øã¾ãã Öõ ý

2. ¹ãîú•ããèØã¦ã ÔãâÀÞã¶ãã

2.1 ºãö‡ãŠ ‡ãŠãè ›ãè¾ãÀ I ¹ãîú•ããè ½ãò ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ, ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú ‚ããõÀ ¶ãÌããñ¶½ãñÓã

ºãñãä½ã¾ããªãè ºãâ£ã-¹ã¨ã Íãããä½ãÊã Öö ý
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2.2 Bank has issued Innovative Perpetual Bonds (Tier 1 capital)
and also other bonds eligible for inclusion in Tier 2 capital.
Some of the important terms of the bonds are as under:

a. Perpetual Unsecured Non-Convertible Subordinated Bonds
in the nature of Promissory Notes (Tier I bonds)

Series Date of Bond Coupon Tenor Call option* Put
Allotment Amount Rate* Option

(Rs. in Crs)

I 20.07.2007 500 10.40% annual for first 10 Years. Perpetual At par at the end of None
Step up Coupon Rate of 10.90% 10th year from date of
annual for all subsequent years allotment and there
if call option is not exercised at after on each coupon
the end of 10th year from the date (with prior RBI
date of allotment permission)

II 11.12.2007 300 9.75% annual for first 10 years. Perpetual At par at the end of None
Step up Coupon Rate of 10.25% 10th year from date of
annual for all subsequent years allotment and there
if call option is not exercised at after on each coupon
the end of 10th year from the date (with prior RBI

date of allotment. permission)

III 18.01.2008 300 9.45% annual for first 10 years. Perpetual At par at the end of None
Step up Coupon Rate of 9.95% 10th year from date of
annual for all subsequent years allotment and there
if call option is not exercised at after on each coupon
the end of 10th year from the date (with prior RBI
date of allotment permission)

IV 19.01.2009 220.50 8.90% annual for first 10 years. Perpetual At par at the end of None
Step up Coupon Rate of 9.40% 10th year from date of
annual for all subsequent years allotment and there
if call option is not exercised at after on each coupon
the end of 10th year from the date (with prior RBI
date of allotment. permission)

V 28.08.2009 500 9.15% annual for first 10 years. Perpetual At par at the end of None
Step up Coupon Rate of 9.65% 10th year from date of
annual for all subsequent years allotment and there
if call option is not exercised at after on each coupon
the end of 10th year from the date (with prior RBI
date of allotment. permission)

VI 27.11.2009 200 9.00% annual for first 10 years. Perpetual At par at the end of None
Step up Coupon Rate of 9.50% 10th year from date of
annual for all subsequent years allotment and there
if call option is not exercised at after on each coupon
the end of 10th year from the date (with prior RBI
date of allotment. permission)

TOTAL 2020.50

* subject to RBI guidelines

b. Unsecured Redeemable Non-Convertible Subordinated Bonds
in the nature of Promissory Notes (Upper Tier 2 bonds).

Series Date of Bond Coupon Tenor Call option* Put Redemption/
Allotment Amount Rate* Option Maturity*

(Rs. in Crs)

I 08.12.2006 500 Interest at the rate of 8.80% p.a. 15 years At par at the end None At par at the end
payable annually. If the call of 10th year from of the 15th year
option is not exercised at the end the date of from the date of
of 10th year from date of allotment allotment (with allotment, if the
then the bonds shall carry the prior RBI call option is not
interest of 9.30% payable annually permission) exercised at the
for the last five years i.e. 11th to end of 10th year.
15th year

 II 12.12.2007 500 Interest at the rate of 9.35% p.a. 15 years At par at the end None At par at the end
payable annually. If the call option of 10th year from of the 15th year
is not exercised at the end of 10th the date of from the date of
year from date of allotment then allotment (with allotment, if the
the bonds shall carry the interest prior RBI call option is not
of 9.85% payable annually for the permission) exercised at the
last five years i.e. 11th to 15th year end of 10th year.

 III 05.03.2008 510 Interest at the rate of 9.35% p.a. 15 years At par at the end None At par at the end
payable annually. If the call option of 10th year from of the 15th year
is not exercised at the end of 10th the date of from the date of
year from date of allotment then allotment (with allotment, if the
the bonds shall carry the interest prior RBI call option is not
of 9.85% payable annually for the permission) exercised at the
last five years i.e. 11th to 15th year end of 10th year.

 IV 27.03.2008 600 Interest at the rate of 9.45% p.a. 15 years At par at the end None At par at the end
payable annually. If the call option of 10th year from of the 15th year
is not exercised at the end of 10th the date of from the date of
year from date of allotment then allotment (with allotment, if the
the bonds shall carry the interest prior RBI call option is not
of 9.95% payable annually for the permission) exercised at the
last five years i.e. 11th to 15th year end of 10th year.

2.2 ºãö‡ãŠ ¶ãñ ›ãè¾ãÀ-II ¹ãîú•ããè ½ãò Ôã½ããÌãñÍã Öñ¦ãì ¶ãÌããñ¶½ãñÓã ºãñãä½ã¾ããªãè ºãâ£ã¹ã¨ã (›ãè¾ãÀ-I

¹ãîú•ããè) ‚ããõÀ ‚ã¶¾ã ¹ãã¨ã ºãâ£ã-¹ã¨ã ¼ããè •ããÀãè ãä‡ãŠ† Öö ý ºãâ£ã-¹ã¨ããò ‡ãŠñ ‡ãìŠœ ½ãÖ¦Ìã¹ãî¥ãÃ

ãä¶ãºãâ£ã¶ã ãä¶ã½¶ãÌã¦ãá Öö :

‡ãŠ) ¹ãÆãñãä½ãÔãÀãè ¶ããñ› (›ãè¾ãÀ-I ºãâ£ã¹ã¨ã) ‡ãŠñ Â¹ã ½ãò ºãñãä½ã¾ããªãè ‚ã¹ãÆãä¦ã¼ãî¦ã ‚ã¹ããäÀÌã¦ãÃ¶ããè¾ã

Øããõ¥ã ºãâ£ã-¹ã¨ã

ÏãðâŒãÊãã ‚ããºãâ›¶ã ºããù¥¡ ÀããäÍã ‡ãîŠ¹ã¶ã ªÀ* ‚ãÌããä£ã ½ããúØã ãäÌã‡ãŠÊ¹ã* ãäÌã‰ãŠ¾ã

ãä¦ããä©ã (‡ãŠÀãñü¡ ãäÌã‡ãŠÊ¹ã

Á¹ã¾ããò ½ãò)

I 20.07.2007 500 ¹ãÖÊãñ 10 ÌãÓãÃ ‡ãñŠ ãäÊã† 10.40% ÌãããäÓãÃ‡ãŠ ý ºãñãä½ã¾ããªãè ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãŠãñƒÃ

¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ‡ãñŠ ‚ãâ¦ã ½ãò Ôã½ã½ãîÊ¾ã ¹ãÀ ‚ããõÀ ¶ãÖãé

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã „Ôã‡ãñŠ ºããª ¹ãÆ¦¾ãñ‡ãŠ ‡ãîŠ¹ã¶ã

Øã¾ãã ¦ããñ Ôã¼ããè ¹ãÀÌã¦ããê ÌãÓããô ‡ãñŠ ãäÊã† 10.90% ãä¦ããä©ã ¹ãÀ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ

ÌãããäÓãÃ‡ãŠ ‡ãîŠ¹ã¶ã ªÀ ‡ãŠãñ ºãü¤ã¾ãã •ãã† ý ºãö‡ãŠ ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ)

II 11.12.2007 300 ¹ãÖÊãñ 10 ÌãÓãÃ ‡ãñŠ ãäÊã† 9.75% ÌãããäÓãÃ‡ãŠ ý ºãñãä½ã¾ããªãè ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãŠãñƒÃ

¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ‡ãñŠ ‚ãâ¦ã ½ãò Ôã½ã½ãîÊ¾ã ¹ãÀ ‚ããõÀ ¶ãÖãé

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã „Ôã‡ãñŠ ºããª ¹ãÆ¦¾ãñ‡ãŠ ‡ãîŠ¹ã¶ã

¦ããñ Ôã¼ããè ¹ãÀÌã¦ããêÃ ÌãÓããô ‡ãñŠ ãäÊã† 10.25% ãä¦ããä©ã ¹ãÀ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ

ÌãããäÓãÃ‡ãŠ ‡ãŠãè Ìã£ãÃ‡ãŠ ‡ãîŠ¹ã¶ã ªÀ ý ºãö‡ãŠ ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ)

III 18.01.2008 300 ¹ãÖÊãñ 10 ÌãÓãÃ ‡ãñŠ ãäÊã† 9.45% ÌãããäÓãÃ‡ãŠ ý ºãñãä½ã¾ããªãè ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãŠãñƒÃ

¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ‡ãñŠ ‚ãâ¦ã ½ãò Ôã½ã½ãîÊ¾ã ¹ãÀ ‚ããõÀ ¶ãÖãé

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã „Ôã‡ãñŠ ºããª ¹ãÆ¦¾ãñ‡ãŠ ‡ãîŠ¹ã¶ã

¦ããñ Ôã¼ããè ¹ãÀÌã¦ããêÃ ÌãÓããô ‡ãñŠ ãäÊã† 9.95% ãä¦ããä©ã ¹ãÀ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ

ÌãããäÓãÃ‡ãŠ ‡ãŠãè Ìã£ãÃ‡ãŠ ‡ãîŠ¹ã¶ã ªÀ ý ºãö‡ãŠ ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ)

IV 19.01.2009 220.50 ¹ãÖÊãñ 10 ÌãÓãÃ ‡ãñŠ ãäÊã† 8.90% ÌãããäÓãÃ‡ãŠ ý ºãñãä½ã¾ããªãè ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãŠãñƒÃ

¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ‡ãñŠ ‚ãâ¦ã ½ãò Ôã½ã½ãîÊ¾ã ¹ãÀ ‚ããõÀ ¶ãÖãé

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã „Ôã‡ãñŠ ºããª ¹ãÆ¦¾ãñ‡ãŠ ‡ãîŠ¹ã¶ã

¦ããñ Ôã¼ããè ¹ãÀÌã¦ããêÃ ÌãÓããô ‡ãñŠ ãäÊã† 9.40% ãä¦ããä©ã ¹ãÀ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ

ÌãããäÓãÃ‡ãŠ ‡ãŠãè Ìã£ãÃ‡ãŠ ‡ãîŠ¹ã¶ã ªÀ ý ºãö‡ãŠ ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ)

V 28.08.2009 500 ¹ãÖÊãñ 10 ÌãÓãÃ ‡ãñŠ ãäÊã† 9.15% ÌãããäÓãÃ‡ãŠ ý ºãñãä½ã¾ããªãè ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãŠãñƒÃ

¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ‡ãñŠ ‚ãâ¦ã ½ãò Ôã½ã½ãîÊ¾ã ¹ãÀ ‚ããõÀ ¶ãÖãé

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã „Ôã‡ãñŠ ºããª ¹ãÆ¦¾ãñ‡ãŠ ‡ãîŠ¹ã¶ã

¦ããñ Ôã¼ããè ¹ãÀÌã¦ããêÃ ÌãÓããô ‡ãñŠ ãäÊã† 9.65% ãä¦ããä©ã ¹ãÀ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ

ÌãããäÓãÃ‡ãŠ ‡ãŠãè Ìã£ãÃ‡ãŠ ‡ãîŠ¹ã¶ã ªÀ ý ºãö‡ãŠ ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ)

VI 27.11.2009 200 ¹ãÖÊãñ 10 ÌãÓãÃ ‡ãñŠ ãäÊã† 9.00% ÌãããäÓãÃ‡ãŠ ý ºãñãä½ã¾ããªãè ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãŠãñƒÃ

¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ‡ãñŠ ‚ãâ¦ã ½ãò Ôã½ã½ãîÊ¾ã ¹ãÀ ‚ããõÀ ¶ãÖãé

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã „Ôã‡ãñŠ ºããª ¹ãÆ¦¾ãñ‡ãŠ ‡ãîŠ¹ã¶ã

¦ããñ Ôã¼ããè ¹ãÀÌã¦ããêÃ ÌãÓããô ‡ãñŠ ãäÊã† 9.50% ãä¦ããä©ã ¹ãÀ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ

ÌãããäÓãÃ‡ãŠ ‡ãŠãè Ìã£ãÃ‡ãŠ ‡ãîŠ¹ã¶ã ªÀ ý ºãö‡ãŠ ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ)

‡ãìŠÊã 2020.50

* ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã£ããè¶ã

Œã) ¹ãÆãñãä½ãÔãÀãè ¶ããñ› ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ½ãò ‚ã¹ãÆãä¦ã¼ãî¦ã ¹ãÆãä¦ãªñ¾ã ¶ããù¶ã ‡ãŠ¶Ìããä›ÃºãÊã Øããõ¥ã ºããù¥¡

(‚ã¹ãÀ ›ãè¾ãÀ-ýý ºãâ£ã¹ã¨ã)

ÏãðâŒãÊãã ‚ããºãâ›¶ã ºããù¥¡ ÀããäÍã ‡ãîŠ¹ã¶ã ªÀ* ‚ãÌããä£ã ½ããúØã ãäÌã‡ãŠÊ¹ã* ãäÌã‰ãŠ¾ã ½ããñÞã¶ã/

ãä¦ããä©ã (‡ãŠÀãñü¡ ãäÌã‡ãŠÊ¹ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã*

Á¹ã¾ããò ½ãò)

I 08.12.2006 500 8.80% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããúØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 9.30% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

II. 12.12.2007 500 9.35% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããùâØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 9.85% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

III. 05.03.2008 510 9.35% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ãñò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããâùØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 9.85% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

IV. 27.03.2008 600 9.45% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããú¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããâùØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 9.95% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý
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V 29.09.2008 500 Interest will be paid at the rate 15 years At par at the end None At par at the end
of 10.85% p.a. payable annually. of 10th year from pf the 15th year
If the call option is not exercised the date of from the date of
at the end of 10th year from the allotment (with allotment, if the
date of allotment then the bonds prior RBI call is not
shall carry the interest of 11.35% permission) exercised at the
payable annually for the last five end of 10th year.
years i.e. 11th to 15th year.

VI 22.12.2008 500 Interest will be paid at the rate 15 years At par at the end None At par at the end
of 8.95% p.a. payable annually. If of 10th year from pf the 15th year
the call option is not exercised at the date of from the date of
the end of 10th year from the date allotment (with allotment, if the
of allotment then the bonds shall prior RBI call is not
carry the interest of 9.45% payable permission exercised at the
annually for the last five years i.e. end of 10th year.
11th to 15th year.

VII 18.02.2009 1000 Interest will be paid at the rate of 15 years At par at the end None At par at the end
9.15% p.a. payable annually. If the of 10th year from pf the 15th year
call option is not exercised at the the date of from the date of
end of 10th year from the date of allotment (with allotment, if the
allotment then the bonds shall prior RBI call is not
carry the interest of 9.65% payable permission exercised at the
annually for the last five years i.e. end of 10th year
11th to 15th year.

VIII 21.04.2009 500 Interest will be paid at the rate of 15 years At par at the end None At par at the end
8.80% p.a. payable annually. If the of 10th year from pf the 15th year
call option is not exercised at the the date of from the date of
end of 10th year from the date of allotment (with allotment, if the
allotment then the bonds shall prior RBI call is not
carry the interest of 9.30% payable permission exercised at the
annually for the last five years i.e. end of 10th year
11th to 15th year.

IX 04.06.2009 500 Interest will be paid at the rate of 15 years At par at the end None At par at the end
8.37% p.a. payable annually. If the of 10th year from pf the 15th year
call option is not exercised at the the date of from the date of
end of 10th year from the date of allotment (with allotment, if the
allotment then the bonds shall prior RBI call is not
carry the interest of 8.87% payable permission exercised at the
annually for the last five years i.e. end of 10th year
11th to 15th year.

X 09.09.2009 500 Interest will be paid at the rate of 15 years At par at the end None At par at the end
8.60% p.a. payable annually. If the of 10th year from pf the 15th year
call option is not exercised at the the date of from the date of
end of 10th year from the date of allotment (with allotment, if the
allotment then the bonds shall prior RBI call is not
carry the interest of 9.10% payable permission exercised at the
annually for the last five years i.e. end of 10th year
11th to 15th year.

XI 27.11.2009 500 Interest will be paid at the rate of 15 years At par at the end None At par at the end
8.50% p.a. payable annually. If the of 10th year from pf the 15th year
call option is not exercised at the the date of from the date of
end of 10th year from the date of allotment (with allotment, if the
allotment then the bonds shall prior RBI call is not
carry the interest of 8.87% payable permission exercised at the
annually for the last five years i.e. end of 10th year
11th to 15th year.

XII 24.05.2010 500 Interest will be paid at the rate of 15 years At par at the end NONE At par at the end
8.50% p.a. payable annually. If the of 10th year from pf the 15th year
call option is not exercised at the the date of from the date of
end of 10th year from the date of allotment (with allotment, if the
allotment then the bonds shall prior RBI call is not
carry the interest of 8.87 % payable permission exercised at the
annually for the last five years i.e. 11 end of 10th year

Total 6610

*subject to RBI guidelines

c. Unsecured Redeemable Non Convertible Subordinated
Bonds in the nature of Promissory Notes (Tier 2 bonds):

Sr. Series Date of Bond Amount Coupon Rate Tenor Date of
No. Allotment (Rs. in Crs) (%p.a payble (in months) Maturity

annually)

i) VIII (ii) 18.07.2002 295.00 8.80 117 18.4.2012

ii) IX 04.09.2003 265.00 5.80 116 04.5.2013

iii) X 08.03.2004 500.00 5.90 111 08.6.2013

iv) XI 16.06.2006 884.80 8.45 118 16.4.2016

v) XII 16.08.2006 115.00 9.15 116 16.4.2016

vi) XIII 08.09.2006 500.00 8.95 115 08.4.2016

Total 2559.80

V. 29.09.2008 500 10.85% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããâùØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 11.35% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

VI. 22.12.2008 500 8.95% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããâùØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 9.45% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

VII. 18.02.2009 1000 9.15% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããùâØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 9.65% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

VIII. 21.04.2009 500 8.80% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããú¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããâùØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 9.30% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

IX. 04.06.2009 500 8.37% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããùâØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 8.87% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

X. 09.09.2009 500 8.60% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããâùØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 9.10% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

XI 27.11.2009 500 8.50% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããâùØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 8.87% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

XII 24.05.2010 500 8.50% ¹ãÆãä¦ã ÌãÓãÃ ªÀ ¹ãÀ º¾ãã•ã ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã 15 ÌãÓãÃ ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠãñƒÃ ¶ãÖãé ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ

Öõ ý ¾ããäª ‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 15 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

½ãò ‡ãŠãùÊã ‚ãã¹Íã¶ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã ¦ããñ Ôã½ã½ãîÊ¾ã ¹ãÀ Ôã½ã½ãîÊ¾ã ¹ãÀ ¾ããäª 10 ÌãÓãÃ

ºããù¥¡ãò ¹ãÀ ãä¹ãœÊãñ 5 ÌãÓããô ‚ã©ããÃ¦ãá 11 Ôãñ 15 ÌãÓãÃ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããâùØã ãäÌã‡ãŠÊ¹ã

‡ãñŠ ãäÊã† 8.87% ‡ãŠãè ªÀ Ôãñ ÌãããäÓãÃ‡ãŠ º¾ãã•ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã Ôãñ) ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã

Ôãâªñ¾ã ÖãñØãã Øã¾ãã Öõý

•ããñü¡ 6610

* ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã£ããè¶ã

Øã. ¹ãÆãñãä½ãÔãÀãè ¶ããñ› ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ½ãò ‚ã¹ãÆãä¦ã¼ãî¦ã ¹ãÆãä¦ãªñ¾ã ¶ããù¶ã ‡ãŠ¶Ìããä›ÃºãÊã Øããõ¥ã

ºããù¥¡(›ãè¾ãÀ-ýý ºãâ£ã-¹ã¨ã)

‰ãŠ. ÏãðâŒãÊãã ‚ããºãâ›¶ã ºããù¥¡ ÀããäÍã ‡ãîŠ¹ã¶ã ªÀ ‚ãÌããä£ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã

Ôãâ. ãä¦ããä©ã (‡ãŠÀãñü¡ Á. ½ãò) (% ¹ãÆãä¦ã ÌãÓãÃ (½ãÖãè¶ããò ½ãò) ãä¦ããä©ã

ÌãããäÓãÃ‡ãŠ Ôãâªñ¾ã)

i) VIII (ii) 18.07.2002 295.00 8.80 117 18.04.2012

ii) IX 04.09.2003 265.00 5.80 116 04.05.2013

iii) X 08.03.2004 500.00 5.90 111 08.06.2013

iv) XI 16.06.2006 884.80 8.45 118 16.04.2016

v) XII 16.08.2006 115.00 9.15 116 16.04.2016

vi) XIII) 08.09.2006 500.00 8.95 115 08.04.2016

•ããñü¡ 2559.80

Œã) ¹ãÆãñãä½ãÔãÀãè ¶ããñ› ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ½ãò ‚ã¹ãÆãä¦ã¼ãî¦ã ¹ãÆãä¦ãªñ¾ã ¶ããù¶ã ‡ãŠ¶Ìããä›ÃºãÊã Øããõ¥ã ºããù¥¡

(‚ã¹ãÀ ›ãè¾ãÀ-ýý ºãâ£ã¹ã¨ã) (•ããÀãè)

ÏãðâŒãÊãã ‚ããºãâ›¶ã ºããù¥¡ ÀããäÍã ‡ãîŠ¹ã¶ã ªÀ* ‚ãÌããä£ã ½ããúØã ãäÌã‡ãŠÊ¹ã* ãäÌã‰ãŠ¾ã ½ããñÞã¶ã/

ãä¦ããä©ã (‡ãŠÀãñü¡ ãäÌã‡ãŠÊ¹ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã*

Â¹ã¾ããò ½ãò)

b. Unsecured Redeemable Non-Convertible Subordinated Bonds
in the nature of Promissory Notes (Upper Tier 2 bonds). (Contd.)

Series Date of Bond Coupon Tenor Call option* Put Redemption/
Allotment Amount Rate* Option Maturity*

(Rs. in Crs)
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2.3 The Tier 1 capital of the bank comprises:
(Rs in Crores)

Particulars 31.03.2011 31.03.2010

i) Paid up share capital 316.81 315.30

ii) Reserves (excluding revaluation reserves) 19468.10 15807.96

iii) Innovative Perpetual Bonds 2020.50 2020.50

iv) Other Capital Instruments — —

v) Equity Investment in subsidiaries (50%) 409.45 293.23

vi) Intangible Assets (Deferred Tax Assets + 417.09 450.25
Computer Software)

vii) Dep. for illiquid securities 0.00 172.98

Tier I Capital (i + ii + iii + iv –v –vi-vii) 20978.87 17227.30

2.4 The amount of Tier 2 capital (net of deductions) is:
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

The amount of Tier 2 capital (net of deductions) 9908.81 9536.26

2.4.1The debt capital instruments eligible for inclusion in
Upper Tier 2 capital are:

(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Total amount outstanding 6610.00 6110.00

Of which amount raised during the current year 500.00 2000.00

Amount eligible to be reckoned as capital funds 6610.00 6110.00

2.4.2The subordinated debts eligible for inclusion in Lower
Tier 2 capital is:

(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Total amount outstanding 2559.80 2559.80

Of which amount raised during the current year 0.00 0.00

Amount eligible to be reckoned as capital funds 1864.80 2076.80

2.5 Other deductions from capital, if any:
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Other deductions from capital, if any: NIL NIL

2.6 The total eligible capital comprises:
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Tier – I Capital 20978.87 17227.30

Tier – II Capital 9908.81 9536.26

Total Capital 30887.68 26763.56

3. Capital Adequacy
The bank believes in the policy of total risk management.
The bank views the risk management function as a holistic
approach whereby risk retention is considered appropriate
after giving due consideration to factors such as specific risk
characteristics of obligor, inter relationship between risk
variables and corresponding return and achievement of
various business objectives within the controlled operational
risk environment. Bank believes that risk management is one
of the foremost responsibilities of top/ senior management.
The Board of Directors decides the overall risk management

2.3 ºãö‡ãŠ ‡ãŠãè ›ãè¾ãÀ 1 ¹ãîú•ããè ½ãò ãä¶ã½¶ããäÊããäŒã¦ã Ôããä½½ããäÊã¦ã Öö :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

i) Þãì‡ãŠ¦ãã Íãñ¾ãÀ ¹ãîú•ããè 316.81 315.30

ii) ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú (¹ãì¶ã½ãîÃÊ¾ã¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããò ‡ãŠãñ œãñ¡‡ãŠÀ) 19468.10 15807.96

iii) ¶ãÌããñ¶½ãñÓã ºãñãä½ã¾ããªãè ºããù¥¡ 2020.50 2020.50

iv) ‚ã¶¾ã ¹ãîú•ããèØã¦ã ãäÊãŒã¦ãò — —

v) ‚ã¶ãìÓãâãäØã¾ããò ½ãò ƒãä‡ã‹Ìã›ãè ãä¶ãÌãñÍã (50%) 409.45 293.23

vi) ‚ã½ãî¦ãÃ ‚ãããäÔ¦ã¾ããú (‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããú + 417.09 450.25

‡ãŠ½¹¾ãî›À Ôããù¹ã‹›Ìãñ¾ãÀ)

vii) ¦ãÀÊã ‚ãããäÔ¦ã¾ããò Ôãñ ãä¼ã¸ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ½ãîÊ¾ãÖÆãÔã 0.00 172.98

›ãè¾ãÀ-ý ¹ãîú•ããè (i +ii+iii+iv-v-vi- vii) 20978.87 17227.30

2.4 ›ãè¾ãÀ 2 ¹ãîú•ããè ‡ãŠãè ÀããäÍã (‡ãŠ›ãõãä¦ã¾ããò ‡ãñŠ ºããª) ãä¶ã½¶ããäÊããäŒã¦ã Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

›ãè¾ãÀ 2 ¹ãîú•ããè ‡ãŠãè ÀããäÍã (‡ãŠ›ãõãä¦ã¾ããòâ ‡ãñŠ ºããª) 9908.81 9536.26

2.4.1‚ã¹ãÀ ›ãè¾ãÀ-2 ¹ãîú•ããè ½ãò Ôã½ããÌãñÍã Öñ¦ãì ¹ãã¨ã „£ããÀ ¹ãîâù•ããè ãäÊãŒã¦ãò

ãä¶ã½¶ããäÊããäŒã¦ã Öö :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

‡ãìŠÊã ºã‡ãŠã¾ãã ÀããäÍã 6610.00 6110.00

ãä•ãÔã½ãò Ôãñ ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã •ãì›ãƒÃ ØãƒÃ ÀããäÍã 500.00 2000.00

¹ãîú•ããèØã¦ã ãä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ½ãã¶¾ã ¹ãã¨ã ÀããäÍã 6610.00 6110.00

2.4.2Êããñ‚ãÀ ›ãè¾ãÀ-2 ¹ãîú•ããè ½ãò Ôã½ããÌãñÍã Öñ¦ãì ¹ãã¨ã Øããõ¥ã „£ããÀ :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

‡ãìŠÊã ºã‡ãŠã¾ãã ÀããäÍã 2559.80 2559.80

ãä•ãÔã½ãò Ôãñ ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã •ãì›ãƒÃ ØãƒÃ ÀããäÍã 0.00 0.00

¹ãîú•ããèØã¦ã ãä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ½ãã¶¾ã ¹ãã¨ã ÀããäÍã 1864.80 2076.80

2.5 ¹ãâîú•ããè Ôãñ ‡ãŠãñƒÃ ‚ããõÀ ‡ãŠ›ãõãä¦ã¾ããú, ¾ããäª Öãò

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

¾ããäª ¹ãîâ•ããè Ôãñ ‡ãŠãñƒÃ ‚ããõÀ ‡ãŠ›ãõ¦ããè ÖìƒÃ Öãñ Íãî¶¾ã Íãî¶¾ã

2.6 ‡ãìŠÊã ¹ãã¨ã ¹ãîú•ããè ½ãò ãä¶ã½¶ããäÊããäŒã¦ã Öö :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

›ãè¾ãÀ-ý ¹ãîú•ããè 20978.87 17227.30

›ãè¾ãÀ-ýý ¹ãîú•ããè 9908.81 9536.26

‡ãìŠÊã ¹ãîú•ããè 30887.68 26763.56

3. ¹ãîú•ããè ¹ã¾ããÃ¹¦ã¦ãã

ºãö‡ãŠ Ôã½ãØãÆ •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ¶ããèãä¦ã ½ãò ãäÌãÍÌããÔã ÀŒã¦ãã Öõ ‚ããõÀ •ããñãäŒã½ã ‡ãñŠ ¹ãÆãä¦ã

Ôã½ãØãÆ ÒãäÓ›‡ãŠãñ¥ã ÀŒã¦ãñ Öì† ºãã£¾ã¦ãã£ããÀãè Ôãñ Ôã½ºã® ãäÌãÍãñÓã •ããñãäŒã½ããò, •ããñãäŒã½ã

½ãò Öãñ¶ãñ ÌããÊãñ „¦ããÀ-Þãü¤ãÌã ‡ãñŠ ºããèÞã ½ãò ¹ãÀÔ¹ãÀ Ôã½ºã¶£ã ‚ããõÀ ãä¶ã¾ãâãä¨ã¦ã ¹ããäÀÞããÊã‡ãŠ

•ããñãäŒã½ã Ìãã¦ããÌãÀ¥ã ‡ãñŠ ¼ããè¦ãÀ ¦ãª¶ãìÂ¹ã ãäÌãÌãÀãä¥ã¾ããò ‚ããõÀ ‡ãŠãÀãñºããÀ ‡ãñŠ ãäÌããä¼ã¸ã

„ÿñÍ¾ããò ‡ãŠãè „¹ãÊããäº£ã¾ããò ‡ãñŠ ãäÌããäÍãÓ› •ããñãäŒã½ã Êãàã¥ããò ‡ãŠãñ „ãäÞã¦ã ½ãÖ¦Ìã ªñ¦ãñ Öì†

•ããñãäŒã½ã ‡ãŠãñ ÔãÖ¶ã ‡ãŠÀ¶ãã „ãäÞã¦ã ½ãã¶ãã •ãã¦ãã Öõ ý ºãö‡ãŠ ‡ãŠã ¾ãÖ ãäÌãÍÌããÔã Öõ ãä‡ãŠ

ÔãÌããóÞÞã/ ÌããäÀÓŸ ¹ãÆºã¶£ã¶ã ‡ãñŠ ªããä¾ã¦Ìããò ½ãò •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ‡ãŠã ¹ãÆ½ãìŒã Ô©ãã¶ã Öõ ý

ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã Ì¾ãã¹ã‡ãŠ Â¹ã Ôãñ •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ¶ããèãä¦ã¾ããò ¹ãÀ ¹ãõŠÔãÊãã Êãñ¦ãã Öõ

‚ããõÀ •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ªÍãÃ¶ã Ìã ¶ããèãä¦ã, ¨ãÉ¥ã-¹ãÆºã¶£ã¶ã Ìã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ¶ããèãä¦ã,

ãä¶ãÌãñÍã ¶ããèãä¦ã, ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºã¶£ã¶ã ¶ããèãä¦ã, ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã
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policies and approves the Risk Management Philosophy &
Policy, Credit Management & Risk policy, Investment policy,
ALM policy, Operational Risk Management policy, Policy for
internal capital adequacy assessment process (ICAAP), Credit
Risk Mitigation & Collateral Management Policy, Stress Testing
Policy and Policy for Mapping Business Lines/Activities,
containing the direction and strategies for integrated
management of the various risk exposures of the Bank. These
policies, interalia, contain various trigger levels, exposure
levels, thrust areas etc.

The bank has constituted a Board level subcommittee namely
Risk Management Committee. The committee has the overall
responsibility of risk management functions and oversees the
function of Credit Risk Management Committee (CRMC),
Asset Liability Committee (ALCO) and Operational Risk
Management Committee (ORMC). The meeting of RMC is
held at least once in a quarter. The bank recognizes that the
management of risk is integral to the effective and efficient
management of the organization.

3.1 Credit Risk Management

3.1.1Credit Risk Management Committee (CRMC) headed by
CMD is the top-level functional committee for Credit risk.
The committee considers and takes decisions necessary
to manage and control credit risk within overall
quantitative prudential limit set up by Board. The
committee is entrusted with the job of approval of policies
on standards for presentation of credit proposal, fine-
tuning required in various models based on feedbacks or
change in market scenario, approval of any other action
necessary to comply with requirements set forth in Credit
Risk Management Policy/ RBI guidelines or otherwise
required for managing credit risk.

Bank has developed comprehensive risk rating system
that serves as a single point indicator of diverse risk
factors of counterparty and for taking credit decisions
in a consistent manner. The risk rating system is drawn
up in a structured manner, incorporating different factors
such as borrower’s specific characteristics, industry
specific characteristics etc. Risk rating system is being
applied to the loan accounts with total limits above Rs.50
lacs. Bank is undertaking periodic validation exercise
of its rating models and also conducting migration and
default rate analysis to test robustness of its rating models.

Small & Medium Enterprise (SME) and Retail advances
are subjected to Scoring models which support “Accept/
Reject” decisions based on the scores obtained. All SME
and Retail loan applications are necessarily to be
evaluated under score card system. Scoring model Farm
sector has been developed and implementation process
is under progress. The bank plans to cover each borrowal
accounts to be evaluated under risk rating/ score
framework.

¶ããèãä¦ã, ‚ãã¶¦ããäÀ‡ãŠ ¹ãîâú•ããè ¹ã¾ããÃ¹¦ã¦ãã ãä¶ã£ããÃÀ¥ã ¹ãÆãä‰ãŠ¾ãã ¶ããèãä¦ã (‚ããƒÃÔããè††¹ããè), ¨ãÉ¥ã

•ããñãäŒã½ã ¶¾ãî¶ããè‡ãŠÀ¥ã Ìã Ôã½¹ãããäÍÃÌã‡ãŠ ¹ãÆºã¶£ã¶ã ¶ããèãä¦ã, ªºããÌã •ããúÞã ¶ããèãä¦ã ¦ã©ãã

‡ãŠãÀãñºããÀ ¹ãÆ‡ãðŠãä¦ã/ Øããä¦ããäÌããä£ã¾ããò ‡ãŠãè Â¹ãÀñŒãã ‚ã¶ãì½ããñãäª¦ã ‡ãŠÀ¦ãã Öõ ãä•ã¶ã½ãò ºãö‡ãŠ

‡ãñŠ ãäÌããä¼ã¸ã •ããñãäŒã½ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò Ôã½ãñãä‡ãŠ¦ã ¹ãÆºã¶£ã¶ã ‡ãñŠ ãäÊã† ãäªÍãããä¶ãªóÍã ¦ã©ãã

‡ãŠã¾ãÃ-¶ããèãä¦ã¾ããú ¦ã¾ã Öãñ¦ããè Öö ý ƒ¶ã ¶ããèãä¦ã¾ããò ½ãò ‚ã¶¾ã ºãã¦ããò ‡ãñŠ Ôãã©ã Ôãã©ã ƒÔã ºãã¦ã

‡ãŠã ¼ããè „ÊÊãñŒã Öãñ¦ãã Öõ ãä‡ãŠ ÍãìÁ‚ãã¦ã ‡ãŠÖãú Ôãñ ‡ãŠãè •ãã¾ãñØããè, Œã¦ãÀã ‡ãŠÖãú Öõ ‚ããõÀ

ãä‡ãŠ¶ã ºãã¦ããò ¹ãÀ •ããñÀ ãäª¾ãã •ãã¾ãñØãã ý

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ́ ãÀã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ô¦ãÀ ‡ãŠãè „¹ã Ôããä½ããä¦ã ºã¶ããƒÃ Øã¾ããè Öõ ãä•ãÔã‡ãŠã

¶ãã½ã Öõ •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã Ôããä½ããä¦ã ý ½ããñ›ñ ¦ããõÀ ¹ãÀ ƒÔã Ôããä½ããä¦ã ‡ãŠã ªããä¾ã¦Ìã Öõ

•ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ‡ãñŠ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ¦ã©ãã ¾ãÖ ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã Ôããä½ããä¦ã (Ôããè

‚ããÀ †½ã Ôããè), ‚ãããäÔ¦ã ªñ¾ã¦ãã Ôããä½ããä¦ã († †Êã Ôããè ‚ããñ) †Ìãâ ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã

¹ãÆºã¶£ã¶ã Ôããä½ããä¦ã (‚ããñ ‚ããÀ †½ã Ôããè) ‡ãñŠ ‡ãŠã¾ããô ‡ãŠã ÔãÌãóàã¥ã ‡ãŠÀ¦ããè Öõ ý •ããñãäŒã½ã

¹ãÆºã¶£ã¶ã Ôããä½ããä¦ã ‡ãŠãè ãä¦ã½ããÖãè ½ãò ‡ãŠ½ã Ôãñ ‡ãŠ½ã †‡ãŠ ºãõŸ‡ãŠ Öãñ¦ããè Öõ ý ºãö‡ãŠ ¾ãÖ

Ôã½ã¢ã¦ãã Öõ ãä‡ãŠ ÔãâØãŸ¶ã ‡ãñŠ ¹ãÆ¼ããÌããè ¦ã©ãã ‡ãìŠÍãÊã ¤âØã Ôãñ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†

•ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ‚ããä¶ãÌãã¾ãÃ Öõ ý

3.1 ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã

3.1.1‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã ½ãò ØããäŸ¦ã ̈ ãÉ¥ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã

Ôããä½ããä¦ã ̈ ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ÌããÊããè ÔãÌããóÞÞã Ôããä½ããä¦ã Öõ ý ¾ãÖ

Ôããä½ããä¦ã ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã ́ ãÀã ãä¶ã£ããÃãäÀ¦ã Ôã½ãØãÆ ½ãã¨ãã¦½ã‡ãŠ ‚ããõÀ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ

Ôããè½ãã ‡ãñŠ ¼ããè¦ãÀ ¨ãÉ¥ã ‡ãñŠ ¹ãÆºã¶£ã¶ã ‚ããõÀ ãä¶ã¾ãâ¨ã¥ã ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ

ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¦ããè Öõ ‚ããõÀ †ñÔãñ ãä¶ã¥ãÃ¾ã Êãñ¦ããè Öõ ý ƒÔã Ôããä½ããä¦ã

‡ãŠãñ ̈ ãÉ¥ã ¹ãÆÔ¦ããÌããò ‡ãñŠ ¹ãÆÔ¦ãìãä¦ã‡ãŠÀ¥ã ‡ãñŠ ½ãã¶ã‡ãŠãò ‡ãŠãè ¶ããèãä¦ã¾ããò ‡ãñŠ ‚ã¶ãì½ããñª¶ã,

ºããû•ããÀ ‡ãñŠ ¹ããäÀÒÍ¾ã ½ãò ¹ããäÀÌã¦ãÃ¶ã ‚ã©ãÌãã û¹ãŠãè¡ºãõ‡ãŠ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäÌããä¼ã¸ã

½ããù¡Êããò ½ãò •ãÂÀãè Ôãì£ããÀ, ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ¶ããèãä¦ã/ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ

ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãñŠ ¹ããÊã¶ã ‡ãñŠ ãäÊã† ‚ã©ãÌãã ̈ ãÉ¥ã •ããñãäŒã½ã

¹ãÆºã¶£ã¶ã ‡ãñŠ ãäÊã† ‚ã¶¾ã©ãã ‚ããÌãÍ¾ã‡ãŠ ãä‡ãŠÔããè ‚ã¶¾ã ‡ãŠã¾ãÃ Ôã½ºã¶£ããè ¶ããèãä¦ã¾ããò

‡ãñŠ ‚ã¶ãì½ããñª¶ã ‡ãŠã ‡ãŠã½ã Ôããö¹ãã Øã¾ãã Öõ ý

ºãö‡ãŠ ¶ãñ Ì¾ãã¹ã‡ãŠ •ããñãäŒã½ã Àñãä›âØã ¹ãÆ¥ããÊããè ãäÌã‡ãŠãäÔã¦ã ‡ãŠãè Öõ •ããñ ‚ã¶¾ã ¹ãàããò

‡ãñŠ ãäÌããäÌã£ã •ããñãäŒã½ã Üã›‡ãŠãò ´ãÀã Ôã¦ã¦ãá ÒãäÓ› Ôãñ ¨ãÉ¥ã Ôã½ºã¶£ããè ãä¶ã¥ãÃ¾ã

Êãñ¶ãñ ½ãò †‡ãŠÊã ãäºã¶ªì ÔãîÞã‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¦ããè Öõ ý •ããñãäŒã½ã Àñãä›âØã

¹ãÆ¥ããÊããè Ì¾ãÌããäÔ©ã¦ã ¤âØã Ôãñ ¦ãõ¾ããÀ ‡ãŠãè ØãƒÃ Öõ •ããñ ¨ãÉ¥ã‡ãŠ¦ããÃ ‡ãŠã ÌãõãäÍãÓ›á¾ã,

„²ããñØã¹ãÀ‡ãŠ ÌãõãäÍãÓ›á¾ã ‚ãããäª •ãõÔãñ ãäÌããä¼ã¸ã Üã›‡ãŠãò ‡ãŠãè •ãã¶ã‡ãŠãÀãè ªñ¦ããè Öõ ý

Á¹ã¾ãñ 50 ÊããŒã Ôãñ ‚ããä£ã‡ãŠ ‡ãŠãè ‡ãìŠÊã Ôããè½ãã ÌããÊãñ ¨ãÉ¥ã Œãã¦ããò ¹ãÀ •ããñãäŒã½ã

Àñãä›âØã ¹ãÆ¥ããÊããè ÊããØãî ‡ãŠãè •ãã¦ããè Öõ ý ºãö‡ãŠ ‚ã¹ã¶ãñ Àñãä›âØã ½ããù¡Êããò ‡ãŠãè Ìãõ£ã¦ãã

‡ãŠãè Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ •ããúÞã ‡ãŠÀ¦ãã ÀÖ¦ãã Öõ ‚ããõÀ „¶ã‡ãŠãè ½ã•ãºãî¦ããè ‡ãŠãè •ããúÞã

‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ½ããƒØãÆñÍã¶ã ‚ããõÀ Þãî‡ãŠ ªÀ ‡ãŠã ãäÌãÍÊãñÓã¥ã ¼ããè ‡ãŠÀ¦ãã ÀÖ¦ãã Öõý

œãñ›ñ ̈ ãÉ¥ããò ‚ããõÀ ŒãìªÀã ‚ããäØãÆ½ããò ‡ãñŠ ãäÊã† ‚ãâ‡ãŠ ªñ¶ãñ ‡ãñŠ ½ããù¡Êã ‚ã¹ã¶ãã† •ãã¦ãñ

Öö ãä•ã¶ã½ãò ̈ ãÉ¥ã '½ãâ•ãîÀ/¶ãã½ãâ•ãîÀ'  ‡ãŠÀ¶ãñ ‡ãñŠ ãä¶ã¥ãÃ¾ã ¹ãÆã¹¦ã ‚ãâ‡ãŠãò ¹ãÀ ‚ãã£ãããäÀ¦ã

Öãñ¦ãñ Öö ý ŒãìªÀã ¨ãÉ¥ããò ‡ãñŠ Ôã¼ããè ‚ããÌãñª¶ããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããä¶ãÌãã¾ãÃ¦ã: ‚ãâ‡ãŠ

¹ãÆ¥ããÊããè ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý œãñ›ñ †Ìãâ ½ã£¾ã½ã „²ã½ã Ñãñ¥ããè ‡ãñŠ

ÍãñÓã àãñ¨ã ‚ã©ããÃ¦ãá ¹ãŠã½ãÃ àãñ¨ã ‡ãñŠ ãäÊã† ‚ãâ‡ãŠ ¹ã®ãä¦ã ãäÌã‡ãŠãäÔã¦ã ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ

„Ôã‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¹ãÆØããä¦ã ¹ãÀ Öõ ý ºãö‡ãŠ ‡ãŠãè ¾ãÖ ¾ããñ•ã¶ãã Öõ ãä‡ãŠ ãä•ã¶ã ¨ãÉ¥ã

Œãã¦ããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã¶ãã Öõ „¶ã½ãò Ôãñ ¹ãÆ¦¾ãñ‡ãŠ ¨ãÉ¥ã Œãã¦ãñ ‡ãŠãñ

•ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã/ ‚ãâ‡ãŠ ªñ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã Ôãñ Øãì•ãÀ¶ãã ¹ã¡ñ ý
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Recognizing the need of technology platform in data
handling and analytics for risk management, the bank
has placed rating/ scoring systems at central server
network. All these models can be assessed by the users
‘on line’ through any office of the bank.

Additionally, to monitor the default rates, the pool/
segment rating methodology is applied to the retails/
small loan portfolio. Default rates are assigned to identify
pool/segment to monitor the trends of historical defaults.
The pools are created based on homogeneity.

For monitoring the health of borrowal accounts at regular
intervals, bank has put in place a tool called Preventive
Monitoring System (PMS) for detection of early warning
signals with a view to prevent/minimize the loan losses.

Bank is in the process of implementing enterprise-wide
data warehouse (EDW) project, to cater to the
requirement for the reliable and accurate historical data
base and to implement the sophisticated risk
management solutions/ techniques and the tools for
estimating risk components {PD (Probability of Default),
LGD (loss Given Default), EAD (Exposure at Default)}
and quantification of the risks in the individual exposures
to assess risk contribution by individual accounts in total
portfolio and identifying buckets of risk concentrations.

3.1.2As an integral part of Risk Management System, bank
has put in place a well-defined Loan Review Mechanism
(LRM). This helps bring about qualitative improvements
in credit administration. A separate Division known as
Credit Audit & Review Division has been formed to
ensure LRM implementation.

3.1.3 The credit risk ratings are vetted/ confirmed by an
independent authority. The risk rating and vetting process
are done independent of credit appraisal function to
ensure its integrity and independency.

All loan proposals falling under the powers of GM &
above at HO/ Field General Manager and Circle Head
at field are routed through Credit Committee. To ensure
transparency and to give wider coverage, the committee
consists of one representative each from risk
management department, Credit Department and one
representative from an area not connected with credit.
The proposals are deliberated in the Credit Committee
from business objectives, risk management objectives,
and policies perspectives.

The rating category wise portfolio of loan assets is
reviewed on quarterly basis to analyze mix of quality of
assets etc.

3.1.4 In order to provide a robust risk management structure,
the Credit Management and Risk policy of the bank aims
to provide a basic framework for implementation of

‚ããâú‡ãŠü¡ãò ‡ãñŠ Ôã½ºã¶£ã ½ãò ¹ãÆãõ²ããñãäØã‡ãŠãè ¦ã©ãã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ‡ãñŠ ãäÊã† ãäÌãÍÊãñÓã¥ã

‡ãŠãè •ãÂÀ¦ã ‡ãŠãñ Ôã½ã¢ã¦ãñ Öì† ºãö‡ãŠ ¶ãñ ƒ¶ã ªãñ¶ããò ¹ãÆ¥ãããäÊã¾ããò ‡ãŠãñ ‡ãñŠ¶³ãè¾ã

ÔãÌãÃÀ ¶ãñ›Ìã‡ãÃŠ ¹ãÀ ¡ãÊã ãäª¾ãã Öõ ý ƒ¶ã Ôã¼ããè ½ããù¡Êããò ‡ãŠãñ ¹ãÆ¾ããñ‡ã‹¦ãã‚ããò ´ãÀã

ºãö‡ãŠ ‡ãñŠ ãä‡ãŠÔããè ¼ããè ‡ãŠã¾ããÃÊã¾ã Ôãñ ‚ããù¶ã-Êããƒ¶ã ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõý

ƒÔã‡ãñŠ ‚ãÊããÌãã Þãî‡ãŠ ‡ãŠãè ªÀ ‡ãŠãñ ½ããùãä¶ã›À ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ŒãìªÀã/ œãñ›ñ

¨ãÉ¥ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò Ôã½ãîÖ/ Œãâ¡ Àñãä›âØã ¹ãÆãä‰ãŠ¾ãã ‚ã¹ã¶ããƒÃ •ãã¦ããè Öõ ý

¹ãÀ½¹ãÀãØã¦ã Â¹ã Ôãñ Öãñ¶ãñ ÌããÊããè Þãî‡ãŠ ‡ãŠãè ¹ãÆÌãðãä§ã¾ããò ‡ãŠãñ ½ããùãä¶ã›À ‡ãŠÀ¶ãñ ‡ãñŠ

ãäÊã† ‡ãìŠœ ãä¶ããäÍÞã¦ã Ôã½ãîÖãò/ Œãâ¡ãò ‡ãŠãñ Þãî‡ãŠ ªÀ ¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Öõ ý †‡ãŠ

Öãè ãä‡ãŠÔ½ã ‡ãñŠ ¨ãÉ¥ã †‡ãŠ Ôã½ãîÖ ½ãò ÀŒãñ •ãã¦ãñ Öö ý

¨ãÉ¥ã Œãã¦ããò ‡ãñŠ ÔÌããÔ©¾ã ‡ãŠãè Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ½ããùãä¶ã›ãäÀâØã ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ

¨ãÉ¥ã Öããä¶ã¾ããò ‡ãŠãè Àãñ‡ãŠ©ãã½ã/ „¶Öò ¶¾ãî¶ã¦ã½ã ÀŒã¶ãñ ‡ãñŠ ÒãäÓ›Øã¦ã ÍããèÜãÆ Þãñ¦ããÌã¶ããè

Ôãâ‡ãñŠ¦ããò ‡ãŠã ¹ã¦ãã ÊãØãã¶ãñ ‡ãñŠ ãäÊã† ãä¶ãÌããÀ‡ãŠ ½ããùãä¶ã›ãäÀâØã ¹ãÆ¥ããÊããè (¹ããè†½ã†Ôã)

¶ãã½ã‡ãŠ Ì¾ãÌãÔ©ãã ‡ãŠãñ ÊããØãî ãä‡ãŠ¾ãã Öõ ¦ãããä‡ãŠ ¨ãÉ¥ã Öããä¶ã¾ããò ‡ãŠãñ ‡ãŠ½ã Ôãñ ‡ãŠ½ã

ÀŒãã •ãã Ôã‡ãñŠ/ Üã›ã¾ãã •ãã Ôã‡ãñŠ ý

ºãö‡ãŠ „²ããñØãÌããÀ ¡ã›ãÌãñ¾ãÀ Öã„Ôã ¼ããè ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ¶ãñ •ãã ÀÖã Öõ ¦ãããä‡ãŠ

ãäÌãÍÌãÔã¶ããè¾ã ¦ã©ãã ÔãÖãè ¹ããÀ½¹ããäÀ‡ãŠ ¡ã›ãºãñÔã ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãŠãñ ¹ãîÀã ãä‡ãŠ¾ãã

•ãã Ôã‡ãñŠ ‚ããõÀ •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã Ôã½ãã£ãã¶ã / ¦ã‡ãŠ¶ããè‡ãŠãò ‡ãŠãñ ºããÀãè‡ãŠãè Ôãñ

ÊããØãî ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ‚ããõÀ •ããñãäŒã½ã Üã›‡ãŠãò ‡ãŠã ‚ã¶ãì½ãã¶ã ÊãØãã¶ãñ (Þãî‡ãŠ ‡ãŠãè

Ôãâ¼ããÌã¶ãã) †Êã •ããè ¡ãè (àããä¦ã ªã¨ããè Þãî‡ãŠ), ƒÃ † ¡ãè (Þãî‡ãŠ Ôãâ¼ãããäÌã¦ã Œãã¦ããò)

‚ããõÀ ãäÌããä¼ã¸ã ¨ãÉ¥ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò •ããñãäŒã½ããò ‡ãŠãè ½ãã¨ãã ‡ãŠã ¹ã¦ãã ÊãØãã¶ãñ ‡ãñŠ

‚ã¶ãì½ãã¶ããò ‡ãñŠ ãäÊã† ¼ããè Œãã‡ãŠã ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ Ôãã©ã-Ôãã©ã ‡ãñŠ¶³ãè¼ãî¦ã

•ããñãäŒã½ã ‡ãñŠ ãäÊã† ¼ããè Œãã‡ãŠã ¦ãõ¾ããÀ ‡ãŠÀ ÀÖã Öõ ý

3.1.2 ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ‡ãñŠ ‚ãâØã ‡ãñŠ Â¹ã ½ãò Öãè ºãö‡ãŠ ¶ãñ †‡ãŠ Ôãì¹ããäÀ¼ãããäÓã¦ã

¨ãÉ¥ã Ôã½ããèàãã ¦ãâ¨ã (†Êã ‚ããÀ †½ã) ºã¶ãã¾ãã Öõ ý ƒÔãÔãñ ¨ãÉ¥ã ¹ãÆÍããÔã¶ã ½ãò

Øãì¥ãã¦½ã‡ãŠ Ôãì£ããÀ Êãã¶ãñ ½ãò ½ãªª ãä½ãÊã¦ããè Öõ ý ̈ ãÉ¥ã Ôã½ããèàãã ¦ãâ̈ ã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã

‡ãñŠ †‡ãŠ ÔÌã¦ãâ¨ã ¹ãÆ¼ããØã ºã¶ãã¾ãã Øã¾ãã Öõ ãä•ãÔã‡ãŠã ¶ãã½ã Öõ ¨ãÉ¥ã ÊãñŒãã ¹ãÀãèàãã

Ìã Ôã½ããèàãã ¹ãÆ¼ããØã ý

3.1.3 ¨ãÉ¥ã •ããñãäŒã½ã Àñãä›âØã ‡ãŠã¾ãÃ ‡ãŠãè •ããâúÞã/ ¹ãìãäÓ› †‡ãŠ ÔÌã¦ãâ¨ã ¹ãÆããä£ã‡ãŠãÀãè ´ãÀã

‡ãŠãè •ãã¦ããè Öõ ý •ããñãäŒã½ã ‡ãŠãè Àñãä›âØã ‚ããõÀ •ããâúÞã ¹ãÆãä‰ãŠ¾ãã ‡ãŠã ‡ãŠã¾ãÃ ¨ãÉ¥ã

½ãîÊ¾ããâ‡ãŠ¶ã Ôãñ ãä¼ã¸ã Â¹ã Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ¦ãããä‡ãŠ „Ôã‡ãŠãè ãäÌãÍÌãÔã¶ããè¾ã¦ãã

‚ããõÀ ÔÌã¦ãâ¨ã¦ãã ºã¶ããè ÀÖ Ôã‡ãñŠý

¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ¦ã©ãã ¹ãŠãèÊ¡ ½ãò ½ãÖã¹ãÆºã¶£ã‡ãŠ ‚ããõÀ „ÔãÔãñ …¹ãÀ Ô¦ãÀ ‡ãñŠ

½ãâ¡Êã ¹ãÆ£ãã¶ã ‡ãŠãè Íããä‡ã‹¦ã¾ããò ½ãò ‚ãã¶ãñ ÌããÊãñ Ôã¼ããè ¹ãÆÔ¦ããÌã ¨ãÉ¥ã Ôããä½ããä¦ã ‡ãñŠ

½ãã£¾ã½ã Ôãñ ¼ãñ•ãñ •ãã¦ãñ Öö ý ƒÔã Ôããä½ããä¦ã ‡ãñŠ ‡ãŠã¾ãÃ ‡ãŠãñ ¹ããÀªÍããê ºã¶ãã¶ãñ ‡ãñŠ

ãäÊã† ¦ã©ãã „Ôã‡ãŠã ¹ãÆ¼ããÌã àãñ¨ã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† „Ôã½ãò 1-1 ¹ãÆãä¦ããä¶ããä£ã •ããñãäŒã½ã

¹ãÆºã¶£ã¶ã ãäÌã¼ããØã ‚ããõÀ ¨ãÉ¥ã ãäÌã¼ããØã Ôãñ ¦ã©ãã †‡ãŠ ¹ãÆãä¦ããä¶ããä£ã †ñÔãñ àãñ¨ã ‡ãŠã

Öãñ¦ãã Öõ •ããñ ¨ãÉ¥ã Ôãñ Ôã½ºããä¶£ã¦ã ¶ã Öãñ ý „¶ã ¹ãÆÔ¦ããÌããò ¹ãÀ ¨ãÉ¥ã Ôããä½ããä¦ã ½ãò

‡ãŠãÀãñºããÀ, •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ¦ã©ãã ¶ããèãä¦ã¾ããò ‡ãŠãè ÒãäÓ› Ôãñ ãäÌãÞããÀ ãä‡ãŠ¾ãã

•ãã¦ãã Öõý

‚ãããäÔ¦ã¾ããò ‚ãããäª ‡ãñŠ Øãì¥ãÌã§ãã-ãä½ãÑã¥ã ‡ãŠã ãäÌãÍÊãñÓã¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä¦ã½ããÖãè

‚ãã£ããÀ ¹ãÀ ¨ãÉ¥ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè Àñãä›âØã Ñãñ¥ããèÌããÀ Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõ ý

3.1.4½ã•ãºãî¦ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ¤ãúÞãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºã¶ããƒÃ ØãƒÃ ºãö‡ãŠ ‡ãŠãè

¨ãÉ¥ã ¹ãÆºã¶£ã¶ã †Ìãâ •ããñãäŒã½ã ¶ããèãä¦ã ‡ãŠã „ÿñÍ¾ã Öõ ºãö‡ãŠ ‡ãŠãè ½ã•ãºãî¦ã ¨ãÉ¥ã

•ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã Öñ¦ãì †‡ãŠ ½ãîÊã¼ãî¦ã ¤ãúÞãã ¹ãÆªã¶ã
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sound credit risk management system in the bank. It
deals with various areas of credit risk, goals to be
achieved, current practices and future strategies.

Though the bank has implemented the Standardized
Approach of credit risk, yet the bank shall continue its
journey towards adopting Internal Rating Based
Approaches. As such, the credit policy deals with short
term implementation as well as long term approach to
credit risk management. The policy of the bank embodies
in itself the areas of risk identification, risk measurement,
risk grading techniques, reporting and risk control
systems /mitigation techniques, documentation practice
and the system for management of problem loans.

3.2 Market Risk & Liquidity Risk

The investment policy covering various aspects of market risk
attempts to assess and minimize risks inherent in treasury
operations through various risk management tools. Broadly,
it incorporates policy prescriptions for measuring, monitoring
and managing systemic risk, credit risk, market risk,
operational risk and liquidity risk in treasury operations.

3.2.1Besides regulatory limits, the bank has put in place
internal limits and ensures adherence thereof on
continuous basis for managing market risk in trading
book of the bank and its business operations. Bank is
keeping constant track on Migration of credit ratings of
investment portfolio. Limits for exposures to counter-
parties, industry segments and countries are monitored
and the risks are monitored and controlled through Stop
Loss Limits, Overnight limit, Daylight limit, Aggregate
Gap limit, Individual gap limit, Value at Risk (VaR) limit
for Forex, Inter-Bank dealing and investment limits etc.

3.2.2For the Market Risk Management of the bank, Mid-Office
with separate Desks for Treasury & Asset Liability
Management (ALM) has been established.

3.2.3Asset Liability Management Committee (ALCO) is
primarily responsible for establishing the market risk
management and asset liability management of the bank,
procedures thereof, implementing risk management
guidelines issued by regulator, best risk management
practices followed globally and ensuring that internal
parameters, procedures, practices/policies and risk
management prudential limits are adhered to. ALCO is
also entrusted with the job of fixing Base rate and pricing
of advances & deposit products and suggesting revision
of BPLR to Board.

3.2.4The policies for hedging and/or mitigating risk and
strategies & processes for monitoring the continuing
effectiveness of hedges/mitigants are discussed in ALCO
and based on views taken by / mandates of ALCO, hedge
deals are undertaken.

‡ãŠÀ¶ãã ý ¾ãÖ ¶ããèãä¦ã ¨ãÉ¥ã •ããñãäŒã½ã, ¹ãÆã¹¦ã ãä‡ãŠ¾ãñ •ãã¶ãñ ÌããÊãñ Êãà¾ããò, Ìã¦ãÃ½ãã¶ã

¹ãÆ©ãã‚ããò ‚ããõÀ ¼ããÌããè ¶ããèãä¦ã¾ããò •ãõÔãñ ‚ã¶ãñ‡ãŠ ‡ãŠã¾ãÃàãñ¨ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ‡ãŠã¾ãÃ

‡ãŠÀ¦ããè Öõý

ÖãÊããúãä‡ãŠ ºãö‡ãŠ ¶ãñ ¨ãÉ¥ã-•ããñãäŒã½ã ‡ãñŠ Ôã½ºã¶£ã ½ãò †‡ãŠ ½ãã¶ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã

‚ã¹ã¶ãã¾ãã Öì‚ãã Öõ ¦ã©ãããä¹ã ‚ãã¶¦ããäÀ‡ãŠ Àñãä›âØã-‚ãã£ãããäÀ¦ã ÒãäÓ›‡ãŠãñ¥ã ‡ãŠãñ ‚ã¹ã¶ãã¶ãã

¼ããè •ããÀãè ÀŒãã •ãã†Øãã ý ƒÔããäÊã† Ö½ããÀãè ̈ ãÉ¥ã ¶ããèãä¦ã ̈ ãÉ¥ã-•ããñãäŒã½ã ¹ãÆºã¶£ã¶ã

‡ãñŠ ¹ãÆãä¦ã ‚ãÊ¹ããÌããä£ã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¦ã©ãã ªãèÜããÃÌããä£ã ÒãäÓ›‡ãŠãñ¥ã ªãñ¶ããò ‡ãŠãñ Öãè

ÔÌããè‡ãŠãÀ ‡ãŠÀ¦ããè Öõ ý ºãö‡ãŠ ‡ãŠãè ¶ããèãä¦ã ½ãò •ããñãäŒã½ã ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀ¶ãã,

•ããñãäŒã½ã ‡ãŠãè ½ãã¨ãã ‡ãŠã ¹ã¦ãã ÊãØãã¶ãã, •ããñãäŒã½ã ‡ãñŠ Ô¦ãÀ ‡ãŠãñ ¦ã¾ã ‡ãŠÀ¶ãñ ‡ãŠãè

¦ã‡ãŠ¶ããè‡ãŠ, ãäÀ¹ããñãä›ÄØã Ìã •ããñãäŒã½ã ãä¶ã¾ãâ¨ã¥ã ¹ã®ãä¦ã¾ããú/ „¶Öò ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ

¦ãÀãè‡ãñŠ, ¹ãÆÊãñŒããè‡ãŠÀ¥ã ‡ãŠãè ¹ãÆ©ãã†â †Ìãâ Ôã½ãÔ¾ãã½ãîÊã‡ãŠ ¨ãÉ¥ããò Ôãñ ãä¶ã¹ã›¶ãñ ‡ãñŠ

¦ãÀãè‡ãñŠ ãä¶ããäÖ¦ã Öö ý

3.2 ºããû•ããÀ •ããñãäŒã½ã †Ìãâ ¦ãÀÊã¦ãã •ããñãäŒã½ã

ãä¶ãÌãñÍã ¶ããèãä¦ã ‡ãŠã „ÿñÍ¾ã ãäÌããä¼ã¸ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã „¹ãã¾ããò ‡ãŠñ Ì¾ãã¹ã‡ãŠ

„¹ã¾ããñØã Ôãñ ‡ãŠãñÓã ¹ããäÀÞããÊã¶ã Ôãñ •ãìü¡ñ •ããñãäŒã½ããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã †Ìãâ „¶Öòâ

¶¾ãî¶ã¦ã½ã ºã¶ãã¶ãã Öõ ý ½ãìŒ¾ã¦ã: ¾ãÖ ¹ãÆãä‰ãŠ¾ããØã¦ã •ããñãäŒã½ã, ¨ãÉ¥ã •ããñãäŒã½ã,

ºãã•ããÀ •ããñãäŒã½ã, ÔãâÞããÊã¶ã •ããñãäŒã½ã ¦ã©ãã ‡ãŠãñÓã ¹ããäÀÞããÊã¶ã ½ãò ¦ãÀÊã¦ãã

•ããñãäŒã½ã ‡ãñŠ ¹ãÆºã¶£ã¶ã Öñ¦ãì ¶ããèãä¦ãØã¦ã „¹ãã¾ããò ‡ãŠãñ ‚ãã¦½ãÔãã¦ãá ‡ãŠÀ¦ãã Öõý

3.2.1 ‡ãŠãñÓã ‡ãñŠ ãäÌããä¼ã¸ã „¦¹ããªãò ¦ã©ãã ƒÔã‡ãŠãè Ì¾ããÌãÔãããä¾ã‡ãŠ Øããä¦ããäÌããä£ã¾ããò

Ôãñ Ì¾ãì¦¹ã¸ã ºãã•ããÀ •ããñãäŒã½ã ‡ãñŠ ãäÊã†, ºãöâ‡ãŠ ãäÌããä¶ã¾ãã½ã‡ãŠ/‚ãã¶¦ããäÀ‡ãŠ

Ôããè½ãã‚ããò ‡ãŠã ãä¶ã£ããÃÀ¥ã ‚ããõÀ ƒ¶ã‡ãŠãè ‚ã¶ãì¹ããÊã¶ãã Ôãìãä¶ããäÍÞã¦ãá ‡ãŠÀ¦ãã

Öõ ý Àñãä›âØã ‡ãñŠ „¦ããÀ -Þãü¤ãÌã ¹ãÀ ãä¶ã¾ããä½ã¦ã ãä¶ãØãÀã¶ããè ÀŒããè •ãã¦ããè Öõý

‡ãŠã„ú›À ¹ãã›ãê, „²ããñØã ¦ã©ãã ªñÍããò ‡ãñŠ ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãŠãè Ôããè½ãã‚ããò ‡ãŠãñ

½ããùãä¶ã›À ãä‡ãŠ¾ãã •ãã¦ãã Öõ ¦ã©ãã àããä¦ã Ôããè½ãã‚ããò ‡ãŠãè Àãñ‡ãŠ, ‚ããñÌãÀ¶ããƒ›

ãäÊããä½ã›, ¡ñ-Êããƒ› ãäÊããä½ã›, Ôã½¾ã‡ãŠá ‚ãâ¦ãÀ ãäÊããä½ã›, †‡ãŠÊã ‚ãâ¦ãÀ

ãäÊããä½ã›, ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã Öñ¦ãì ÌãõÊ¾ãî †ñ› ãäÀÔ‡ãŠ (Ìããè†‚ããÀ), ‚ãâ¦ã:ºãö‡ãŠ

Êãñ¶ã-ªñ¶ã ¦ã©ãã ãä¶ãÌãñÍã Ôããè½ãã ‚ãããäª ‡ãñŠ ½ãã£¾ã½ã Ôãñ •ããñãäŒã½ããò ‡ãŠãñ

ãä¶ã¾ãâãä¨ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

3.2.2 ºãö‡ãŠ ‡ãñŠ ºããû•ããÀ •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ‡ãñŠ ãäÊã† ‡ãŠãñÓã ¦ã©ãã ‚ãããäÔ¦ã ªñ¾ã¦ãã

¹ãÆºã¶£ã¶ã ‚ã©ããÃ¦ãá ††Êã†½ã ‡ãñŠ ãäÊã† ¹ãð©ã‡ãŠá- ¹ãð©ã‡ãŠá ¡õÔ‡ãŠãò Ôãñ ¾ãì‡ã‹¦ã

†‡ãŠ ãä½ã¡ ‚ããùãä¹ãŠÔã Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

3.2.3‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºã¶£ã¶ã Ôããä½ããä¦ã ºãö‡ãŠ ‡ãŠã ºããû•ããÀ •ããñãäŒã½ã ¹ãÆºã¶£ã

‡ãŠÀ¶ãñ, ¦ã¦Ôãâºãâ£ããè ¹ãÆãä‰ãŠ¾ãã‚ããò, •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã, ‡ãŠã¾ããÃ¶Ìã¾ã¶ã

ãäÌããä¶ã¾ãã½ã‡ãŠãò ´ãÀã •ããÀãè ½ããØãÃªÍããê ãä¶ãªóÍããò, ãäÌãÍÌã ¼ãÀ ½ãò Ì¾ãÌã×¦ã

„¦‡ãðŠÓ› •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã, ¹ãÆ©ãã‚ããò ¦ã©ãã ‚ããâ¦ããäÀ‡ãŠ ¹ãõÀã½ããè›Àãò,

¹ãÆãä‰ãŠ¾ãã‚ããò, ¹ã®ãä¦ã¾ããò/¶ããèãä¦ã¾ããò ‡ãñŠ ãäÊã† „§ãÀªã¾ããè Öõ ‚ããõÀ •ããñãäŒã½ã

¹ãÆºã¶£ã¶ã ãäÌãÌãñ‡ãŠãè Ôããè½ãã‚ããò ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ¦ããè Öõ ý ‚ãããäÔ¦ã ªñ¾ã¦ãã

¹ãÆºã¶£ã¶ã Ôããä½ããä¦ã ‡ãŠãñ ŒãìªÀã ‚ããäØãÆ½ããò ‚ããõÀ •ã½ãã „¦¹ããªãò ‡ãñŠ ½ãîÊ¾ã

¦ã¾ã ‡ãŠÀ¶ãñ ¦ã©ãã ºããè¹ããè†Êã‚ããÀ ½ãò ÔãâÍããñ£ã¶ã ‡ãñŠ Ôãì¢ããÌã ‡ãŠã ‡ãŠã¾ãÃ

Ôããö¹ãã Øã¾ãã Öõý

3.2.4•ããñãäŒã½ã ‡ãñŠ ãäÌãÂ® ¹ãÆãä¦ãÀàãã ‚ããõÀ / ‚ã©ãÌãã „Ôãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†

¶ããèãä¦ã ¾ãã ‡ãŠã¾ãÃ¶ããèãä¦ã ºã¶ãã¶ãñ ¦ã©ãã „¶ã‡ãŠãè ¹ãÆ¼ããÌãÍããèÊã¦ãã ‡ãŠãè •ããúÞã

‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºã¶£ã Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠãò ½ãò ãäÌãÞããÀ

ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý †ñÔãã ‡ãŠÀ¦ãñ Ôã½ã¾ã ƒÔã ºãã¦ã ‡ãŠã £¾ãã¶ã ÀŒãã •ãã¦ãã

Öõ ãä‡ãŠ ƒÔã Ôãâºãâ£ã ½ãò ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºã¶£ã Ôããä½ããä¦ã ‡ãñŠ ‡ã‹¾ãã ãäÌãÞããÀ

Öö ¦ã©ãã ¹ãÆãä¦ãÀàãã ‡ãñŠ ºããÀñ ½ãò ‡ã‹¾ãã ‡ãŠãÀÃÌããƒÃ ‡ãŠãè ØãƒÃ Öõý
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3.2.5 Liquidity risk of the bank is assessed through gap analysis
for maturity mismatch based on residual maturity in
different time buckets as well as various liquidity ratios
and management of the same is done within the
prudential limits fixed thereon. Advance techniques such
as Stress testing, simulation, sensitivity analysis etc. are
used on regular intervals to draw the contingency
funding plan under different liquidity scenarios.

3.3 Operational Risk:
Operational Risk Management Committee (ORMC) headed
by CMD is the top-level functional committee for operational
risk. All the operational risk aspects like analysis of historical
loss data (including near miss events, attempted frauds &
robberies, external loss events), etc. are placed to the ORMC
on quarterly basis. Risk Description Charts (RDCs), annual
Risk & Control Self Assessments (RCSAs) and Key Risk
Indicators (KRIs) are also used to ascertain the inherent and
residual risks in various activities and functions of the bank
and initiating necessary corrective actions with respect to
management/mitigation of the operational risks.

Internal Control is an essential pre-requisite for an efficient
and effective operational risk management. Bank has clearly
laid down policies and procedures to ensure the integrity of
its operations, appropriateness of operating systems and
compliance with the management policies. The internal
controls are supplemented by an effective audit function that
independently evaluates the control systems within the
organization.

Bank has put in place detailed framework of Operational Risk
Management with a well-defined ORM Policy. The bank has
a separate Operational Risk Management Department.

3.4 The capital requirements for credit risk are:
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Portfolios subject to standardised approach 19747.03 15180.27

Securitization exposure NIL NIL

3.5 The capital requirements for market risk (under standardised
duration approach) are:

(Rs. in crores)

Risk Category 31.03.2011 31.03.2010

i) Interest Rate Risk 521.05 293.57

ii) Foreign Exchange Risk (including Gold) 18.00 9.00

iii) Equity Risk 402.91 363.85

iv) Total capital charge for market risks under 941.96 666.42
Standardised duration approach (i + ii + iii)

3.6 The capital requirement for operational risk under Basic
indicator approach is :

(Rs. in crores)

Capital requirement for operational risk 31.03.2011 31.03.2010

Basic indicator approach 1699.37 1165.60

3.2.5 ãäÌããä¼ã¸ã ‡ãŠãÊãŒãâ¡ãò ½ãò ‚ãÌããäÍãÓ› ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¹ãÀ ‚ãã£ãããäÀ¦ã ºãñ½ãñÊã

¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãñŠ ãäÊã† ‚ãâ¦ãÀ ãäÌãÍÊãñÓã¥ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãö‡ãŠ ‡ãŠãè ¦ãÀÊã¦ãã

•ããñãäŒã½ã ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ Ôãã©ã-Ôãã©ã ãäÌããä¼ã¸ã ¦ãÀÊã¦ãã ‚ã¶ãì¹ãã¦ããò

‡ãŠãñ ãäÊã¾ãã •ãã¦ãã Öõ ¦ã©ãã „¶ã‡ãñŠ ãäÊã† ãä¶ã£ããÃãäÀ¦ã ãäÌãÌãñ‡ãŠãè Ôããè½ãã‚ããò ‡ãñŠ

¼ããè¦ãÀ „¶ã‡ãŠã ¹ãÆºã¶£ã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý ªºããÌã ¹ãÀãèàã¥ã (Ô›ÈõÔã

›ñãäÔ›âØã), ‚ã¶ãì‡ãŠÀ¥ã (ãäÔã½¾ãìÊãñÍã¶ã), ÔãâÌãñªãè ãäÌãÍÊãñÓã¥ã ƒ¦¾ãããäª •ãõÔããè

‚ããäØãÆ½ã ¦ã‡ãŠ¶ããè‡ãŠãò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä¶ã¾ããä½ã¦ã ‚ãâ¦ãÀãÊããò Ôãñ ãäÌãÍÊãñÓã¥ã

ãä‡ãŠ† •ãã¦ãñ Öö ¦ãããä‡ãŠ ãäÌããä¼ã¸ã ¦ãÀÊã¦ãã ¹ããäÀÒÍ¾ããò ‡ãŠñ ‚ã¶¦ãØãÃ¦ã ‚ãã‡ãŠãäÔ½ã‡ãŠ

ãä¶ããä£ã¾ããò ‡ãŠãè ¾ããñ•ã¶ãã ¦ãõ¾ããÀ ‡ãŠãè •ãã Ôã‡ãñŠ ý

3.3 ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã

¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ¹ãÆºã¶£ã Ôããä½ããä¦ã (‚ããñ ‚ããÀ †½ã Ôããè) ‡ãñŠ ‚ã£¾ãàã ºãö‡ãŠ ‡ãñŠ ‚ã£¾ãàã

Ìã ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ Öö ‚ããõÀ ¾ãÖ Ôããä½ããä¦ã ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ÔãÌããóÞÞã

‡ãŠã¾ãÃÔããä½ããä¦ã Öõ ý ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã Ôã½ºã¶£ããè Ôã¼ããè ¹ãÖÊãî •ãõÔãñ †ñãä¦ãÖããäÔã‡ãŠ

Öããä¶ã Ôãâºãâ£ããè ‚ããú‡ãŠü¡ãò ‡ãŠã ãäÌãÍÊãñÓã¥ã (ãä•ãÔã½ãò Üãã›ñ ‡ãñŠ ‡ãŠÀãèºã-‡ãŠÀãèºã ¹ãÖìúÞãñ Öì†

½ãã½ãÊãñ, £ããñŒãã£ãü¡ãè ‚ããõÀ ¡‡ãõŠ¦ããè ‡ãñŠ ¹ãÆ¾ããÔã, ºããÖÀãè Öããä¶ã ‡ãŠãè Üã›¶ãã†â ‚ãããäª ¼ããè

Íãããä½ãÊã Öö ý) ãä¦ã½ããÖãè ‚ãã£ããÀ ¹ãÀ ‚ããñ ‚ããÀ †½ã Ôããè ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† •ãã¦ãñ Öö ý

•ããñãäŒã½ã ãäÌãÌãÀ¥ã Þãã›Ã (‚ããÀ ¡ãè Ôããè), ÌãããäÓãÃ‡ãŠ •ããñãäŒã½ã Ìã ãä¶ã¾ãâ¨ã¥ã ÔÌã-ãä¶ã£ããÃÀ¥ã

(‚ããÀ Ôããè †Ôã †) ‚ããõÀ ¹ãÆ½ãìŒã •ããñãäŒã½ã Ôãâ‡ãñŠ¦ããò (‡ãñŠ ‚ããÀ ‚ããƒÃ) ‡ãŠã ¼ããè ¹ãÆ¾ããñØã

ãä‡ãŠ¾ãã •ãã¦ãã Öõ ¦ãããä‡ãŠ ºãö‡ãŠ ‡ãŠãè ãäÌããä¼ã¸ã Øããä¦ããäÌããä£ã¾ããò ‚ããõÀ ‡ãŠã¾ããô ½ãò ‚ã¶¦ããä¶ãÃãäÖ¦ã

Ìã ‚ãÌããäÍãÓ› •ããñãäŒã½ããò ‡ãŠã ¹ã¦ãã ÊãØãã¾ãã •ãã Ôã‡ãñŠ †Ìãâ ¹ããäÀÞããÊã¶ã •ããñãäŒã½ããò ‡ãñŠ

Ôã½ºã¶£ã ½ãò Ì¾ãÌãÔ©ãã ‡ãŠÀ¶ãñ / „¶Öò ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ã ãä‡ãŠ¾ãñ •ãã Ôã‡ãòŠ ý

dq'ky rFkk çHkkoh ifjpkyu tksf[ke çcaËku ds fy, vkarfjd fu;a=.k

vko';d 'krZ gSA cSad us Li"V :i ls ,slh uhfr;k¡ vkSj dk;ZfofËk

viuk;h gqbZ gSa ftuls mlds dk;ksZa dh lR;fu"Bk] ifjpkyu ç.kkfy;ksa

dh mi;qDrrk rFkk çcaËku&uhfr;ksa dk vuqikyu lqfuf'pr~ gks ldsA

ºãö‡ãŠ ¶ãñ ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ‡ãñŠ ãäÊã† †‡ãŠ ãäÌãÔ¦ãð¦ã ¤ãâÞãã ¦ãõ¾ããÀ ãä‡ãŠ¾ãã

Öõ ãä•ãÔã‡ãŠãè †‡ãŠ Ôãì¹ããäÀ¼ãããäÓã¦ã ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ¶ããèãä¦ã Öõ ý ºãö‡ãŠ ½ãò ‚ãÊãØã Ôãñ

†‡ãŠ ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ãäÌã¼ããØã ¼ããè Öõ ý

3.4 ¨ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãîâù•ããèØã¦ã ‚ã¹ãñàãã†â ãä¶ã½¶ããäÊããäŒã¦ã Öö :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

½ãã¶ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‚ã£ããè¶ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ 19747.03 15180.27

¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã Ôãñ Œã¦ãÀã Íãî¶¾ã Íãî¶¾ã

3.5 ºããû•ããÀ •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãîâú•ããèØã¦ã ‚ã¹ãñàãã†â (½ãã¶ã‡ãŠãè‡ãðŠ¦ã ‚ãÌããä£ã ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ

‚ãâ¦ãÃØã¦ã) ãä¶ã½¶ããäÊããäŒã¦ã Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

•ããñãäŒã½ã Ñãñ¥ããè 31.03.2011 31.03.2010

i) º¾ãã•ã ªÀ •ããñãäŒã½ã 521.05 293.57

ii) ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã •ããñãäŒã½ã (ÔÌã¥ãÃ ÔããäÖ¦ã) 18.00 9.00

iii) ƒãä‡ã‹Ìã›ãè •ããñãäŒã½ã 402.91 363.85

iv) ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ‚ãÌããä£ã ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ºããû•ããÀ •ããñãäŒã½ããò 941.96 666.42

‡ãñŠ ãäÊã† ‡ãìŠÊã ¹ãîú•ããè ¹ãÆ¼ããÀ(i+ii+iii)

3.6 ½ãîÊã Ôãâ‡ãñŠ¦ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã (ºãñãäÔã‡ãŠ ƒâãä¡‡ãñŠ›À ‚ã¹ãÆãñÞã) ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ¹ããäÀÞããÊã¶ãØã¦ã

•ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãîú•ããè ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãîú•ããè ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã 31.03.2011 31.03.2010

½ãîÊã Ôãâ‡ãñŠ¦ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã 1699.37 1165.60
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3.7 The capital ratios of the bank, (solo & group) and subsidiaries
are:

Punjab National Bank (Solo)
31.03.2011 31.03.2010

CRAR% 12.42% 14.16%

CRAR – Tier I capital (%) 8.44% 9.11%

CRAR – Tier II capital (%) 3.98% 5.05%

Punjab National Bank (Group)
31.03.2011 31.03.2010

CRAR% 13.01% 14.82%

CRAR – Tier I capital (%) 8.82% 9.68%

CRAR – Tier II capital (%) 4.19% 5.14%

Subsidiaries:
Name of CRAR – Tier I CRAR – Tier II CRAR%

subsidiary capital (%) capital (%)

31.03.2011 31.03.2010 31.03.2011 31.03.2010 31.03.2011 31.03.2010

PNB Gilts Ltd 86.63% 41.59% NIL NIL 86.63% 41.59

PNB Housing Finance Ltd 9.23% 11.99% 7.35% 4.94% 16.58% 16.93%

Punjab National Bank 13.20% 18.13% 7.99% 5.56% 21.19% 23.69%

(International) Ltd.

PNB Investment Services Ltd. NA NA NA NA NA NA

Druk PNB Bank Ltd. 10.95% 64.64% NIL NIL 10.95% 64.64%

JSC Dana Bank NA NA NA NA NA NA

PNB Principal Insurance NA NA NA NA NA NA

Broking Pvt. Ltd.

Principal PNB Life Insurance NA NA NA NA NA NA

Co. Ltd.

4. Credit risk: general disclosures

4.1 Any amount due to the bank under any credit facility is
overdue if it is not paid on the due date fixed by the bank.
Further, an impaired asset is a loan or an advance where:
(i) interest and/or installment of principal remains overdue

for a period of   more than 90 days in respect of a term
loan.

(ii) the account remains out of order  in respect of an
overdraft/cash credit for a period of more than 90 days.
Account will be treated out of order, if:
- the outstanding balance remains continuously in

excess of the limit/drawing power.
- in cases where the outstanding balance in the

principal operating account is less than the
sanctioned limit/drawing power, but there are no
credits continuously for 90 days as on the date of
balance sheet or credits are not enough to cover
the interest debited during the same period 

(iii) in case of bills purchased & discounted, the bill remains
overdue for a period of more than 90 days

(iv) the installment or principal or interest thereon remains
overdue for two crop seasons for short duration and the
installment of principal or interest thereon remains
overdue for one crop season for long duration crops.

3.7 ºãö‡ãŠ ‡ãŠñ †‡ãŠÊã ¦ã©ãã Ôã½ãîÖ ‚ããõÀ ‚ã¶ãìÓãâãäØã¾ããò ‡ãñŠ ¹ãîâù•ããèØã¦ã ‚ã¶ãì¹ãã¦ã ãä¶ã½¶ãÌã¦ãá Öö:

¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (†‡ãŠÊã)

31.03.2011 31.03.2010

Ôããè‚ããÀ†‚ããÀ % 12.42% 14.16%

Ôããè‚ããÀ†‚ããÀ-›ãè¾ãÀ-ý ¹ãîú•ããè (%) 8.44% 9.11%

Ôããè‚ããÀ†‚ããÀ-›ãè¾ãÀ-ýý ¹ãîú•ããè (%) 3.98% 5.05%

¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (Ôã½ãîÖ)

31.03.2011 31.03.2010

Ôããè‚ããÀ†‚ããÀ % 13.01% 14.82%

Ôããè‚ããÀ†‚ããÀ-›ãè¾ãÀ-ý ¹ãîú•ããè (%) 8.82% 9.68%

Ôããè‚ããÀ†‚ããÀ-›ãè¾ãÀ-ýý ¹ãîú•ããè (%) 4.19% 5.14%

‚ã¶ãìÓãâãäØã¾ããú :

‚ã¶ãìÓãâØããè ‡ãŠã ¶ãã½ã Ôããè‚ããÀ†‚ããÀ-›ãè¾ãÀ-ý Ôããè‚ããÀ†‚ããÀ-›ãè¾ãÀ-ýý Ôããè‚ããÀ†‚ããÀ %

¹ãîú•ããè (%) ¹ãîú•ããè (%)

31.03.11 31.03.10 31.03.11 31.03.10 31.03.11 31.03.10

¹ããè†¶ãºããè ãäØãÊ›áÔã ãäÊããä½ã›ñ¡ 86.63% 41.59% Íãî¶¾ã Íãî¶¾ã 86.63% 41.59

¹ããè†¶ãºããè Öã„ãäÔãâØã ¹ãŠãƒ¶ãöÔã ãäÊããä½ã›ñ¡ 9.23% 11.99% 7.35% 4.94% 16.58% 16.93%

¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ 13.20% 18.13% 7.99% 5.56% 21.19% 23.69%

(ƒâ›À¶ãõÍã¶ãÊã) ãäÊã.

¹ããè†¶ãºããè ƒ¶ÌãñÔ›½ãò› ÔããäÌãÃÔãñû•ã ãäÊã. ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé

¡È‡ãŠ ¹ããè†¶ãºããè ºãö‡ãŠ ãäÊããä½ã›ñ¡ 10.95% 64.64% ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé 10.95% 64.64%

•ãñ†ÔãÔããè ªã¶ãã ºãö‡ãŠ ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé

¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé

ºãÆãñãä‡ãâŠØã ¹ãÆã0.ãäÊã.

ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè Êããƒ¹ãŠ ƒâÍ¾ããñÀòÔã ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé

‡ãŠ½¹ã¶ããè ãäÊã.

4. ¨ãÉ¥ã •ããñãäŒã½ã : Ôãã½ãã¶¾ã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

4.1 ¾ããäª ãä‡ãŠÔããè ¨ãÉ¥ã ÔãìãäÌã£ãã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã ªñ¾ã ãä¦ããä©ã ¹ãÀ ‡ãŠãñƒÃ

ÀããäÍã ºãö‡ãŠ ‡ãŠãñ Þãì‡ãŠãƒÃ ¶ãÖãé •ãã¦ããè ¦ããñ ÌãÖ ÀããäÍã ‚ããä¦ãªñ¾ã Öãñ¦ããè Öõ ý ƒÔã‡ãñŠ

‚ãÊããÌãã, ‚ã¹ãÔãã½ãã¶¾ã ‚ãããäÔ¦ã ¦ãºã „£ããÀ ¾ãã ‚ããäØãÆ½ã Öãñ¦ãã Öõ •ãºã :

(i) ãä‡ãŠÔããè ÔããÌããä£ã ¨ãÉ¥ã ‡ãñŠ Ôã½ºã¶£ã ½ãò º¾ãã•ã ‚ããõÀ / ¾ãã ½ãîÊã£ã¶ã ‡ãŠãè ãä‡ãŠÔ¦ã

90 ãäª¶ããò Ôãñ ‚ããä£ã‡ãŠ ‚ãÌããä£ã ‡ãñŠ ãäÊã† ‚ããä¦ãªñ¾ã ÀÖ¦ããè Öõ ý

(ii) ãä‡ãŠÔããè ‚ããñÌãÀ ¡Èã¹ã‹›/ ‡ãõŠÍã ‰ãñŠãä¡› ‡ãñŠ Ôã½ºã¶£ã ½ãò 90 ãäª¶ã Ôãñ ‚ããä£ã‡ãŠ ‡ãñŠ

ãäÊã† Œãã¦ãã Ÿãè‡ãŠ ¶ãÖãé ÀÖ¦ããý

Œãã¦ãã „Ôã ãäÔ©ããä¦ã ½ãò Ÿãè‡ãŠ ¶ãÖãé ½ãã¶ãã •ãã¾ãñØãã ¾ããäª -

- ºã‡ãŠã¾ãã ÍãñÓã Ôããè½ãã/ ‚ããÖÀ¥ã Íããä‡ã‹¦ã Ôãñ ãä¶ãÀ¶¦ãÀ •¾ããªã ÀÖ¦ãã Öõý

- „¶ã ½ãã½ãÊããò ½ãò •ãÖãú ½ãîÊã£ã¶ã ¹ããäÀÞããÊã¶ã Œãã¦ãñ ½ãò ºã‡ãŠã¾ãã ÍãñÓã ÔÌããè‡ãðŠ¦ã

Ôããè½ãã/ ‚ããÖÀ¥ã Íããä‡ã‹¦ã Ôãñ ‡ãŠ½ã Öõ, ãä‡ãŠ¶¦ãì ¦ãìÊã¶ã¹ã¨ã ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ

ÊãØãã¦ããÀ 90 ãäª¶ããò ‡ãñŠ ãäÊã† ‡ãŠãñƒÃ ‰ãñŠãä¡› ¶ãÖãé Öõ ‚ã©ãÌãã „Ôããè ‚ãÌããä£ã

‡ãñŠ ªãõÀã¶ã ¡ñãäºã› ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ º¾ãã•ã ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†

¹ã¾ããÃ¹¦ã ‰ãñŠãä¡› „¹ãÊãº£ã ¶ãÖãé Öõ ý

(iii) ŒãÀãèªñ Øã† ‚ããõÀ ¼ãì¶ãã† Øã† ãäºãÊããò ‡ãñŠ ½ãã½ãÊãñ ½ãò ãäºãÊã 90 Ôãñ •¾ããªã ãäª¶ããò

‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ‚ããä¦ãªñ¾ã ÀÖ¦ãã Öõ ý

(iv) ãä‡ãŠÔ¦ã ¾ãã ½ãîÊã£ã¶ã ¾ãã „Ôã ¹ãÀ º¾ãã•ã ÊãÜãì ‚ãÌããä£ã ÌããÊããè ªãñ ¹ãŠÔãÊããè ½ããõÔã½ããò

‡ãñŠ ãäÊã† ‚ããä¦ãªñ¾ã ÀÖ¦ãã Öõ ‚ããõÀ Êã½ºããè ‚ãÌããä£ã ‡ãŠãè ¹ãŠÔãÊããò ‡ãñŠ ãäÊã† ½ãîÊã£ã¶ã

‡ãŠãè ãä‡ãŠÔ¦ã ¾ãã „Ôã ¹ãÀ º¾ãã•ã †‡ãŠ ¹ãŠÔãÊããè ½ããõÔã½ã ‡ãñŠ ãäÊã† ‚ããä¦ãªñ¾ã ÀÖ¦ãã

Öõý
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4.2 Credit approving authority, prudential exposure limits,
industry exposure limits, credit risk rating system, risk based
pricing and loan review mechanisms are the tools used by
the bank for credit risk management. All these tools have
been defined in the Credit Management & Risk Policy of the
bank. At the macro level, policy document is an embodiment
of the Bank’s approach to understand, measure and manage
the credit risk and aims at ensuring sustained growth of healthy
loan portfolio while dispensing the credit and managing the
risk. Credit risk is measured through sophisticated models,
which are regularly tested for their predictive ability as per
best practices.

4.3 The total gross credit risk exposures are:
(Rs. in crores)

Category 31.03.2011 31.03.2010

Fund Based 243998.78 188306.11

Non Fund Based 59173.86 48743.46

4.4 The geographic distribution of exposures is:
(Rs. in crores)

Category Overseas Domestic

31.03.2011 31.03.2010 31.03.2011 31.03.2010

Fund Based 12765.23 6973.14 231233.55 181332.97

Non-fund based 989.59 131.60 58184.27 48611.86

4.5 (a) Industry type distribution of exposures (Fund Based)
is as under:

(Rs. in crores)

S. Code Industry 31.03.2011  31.03.2010

No.

1 1 COAL 153.09 75.20

2 2 MINING 1549.74 953.85

3 3 IRON AND STEEL 15933.54 9823.67

4 4 OTHER METAL & METAL PRODUCTS 1357.47 1025.25

5 5 ALL ENGINEERING 5974.00 4810.02

 5.1 Of which (005) Electronics 578.85 1300.95 0.00

6 6 ELECTRICITY 6656.50 2666.65

7 7 COTTON TEXTILES 2257.49 1697.53

8 8 JUTE TEXTILTES 92.46 127.46

9 9 OTHER TEXTILES 4311.20 3416.07

10 10 SUGAR 3327.54 2196.55

11 11 TEA 4.59 5.44

12 12 FOOD PROCESSING 3837.67 3297.09

13 13 VEGETABLE OILS AND VANASPATI 849.63 540.31

14 14 TOBACCO & TOBACCO PRODUCTS 25.86 30.01

15 15 PAPER & PAPER PRODUCTS 1519.92 1352.48

16 16 RUBBER & RUBBER PRODUCTS 219.29 189.88

17 17 CHEMICALS, DYES, PAINTS, ETC. 2916.34 2942.85

 17.1 Of which Fertilisers 113.74 94.00 0.00

 17.2 Of which Petro-chemicals 398.02 580.24 0.00

 17.3 Of which Drugs & Pharmaceuticals 1453.71 1356.80 0.00

18 18 CEMENT 976.50 1266.91

19 19 LEATHER & LEATHER PRODUCTS 605.31 388.43

4.2 ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ´ãÀã ¨ãÉ¥ã ‚ã¶ãì½ããñª¶ã ¹ãÆããä£ã‡ãŠãÀãè, ãäÌãÌãñ‡ãŠãè

¨ãÉ¥ã Ôããè½ãã‚ããò, ‚ããõ²ããñãäØã‡ãŠ ̈ ãÉ¥ã Ôããè½ãã‚ããò, ̈ ãÉ¥ã •ããñãäŒã½ã Àñãä›âØã ¹ãÆ¥ããÊããè, •ããñãäŒã½ã

‚ãã£ãããäÀ¦ã ½ãîÊ¾ã¶ã ¦ã©ãã ¨ãÉ¥ã Ôã½ããèàãã ¹ã®ãä¦ã¾ããò ‡ãŠãñ „¹ãã¾ã ÔÌãÂ¹ã ¹ãÆ¾ããñØã ½ãò Êãã¾ãã

•ãã¦ãã Öõ ý ºãõ‡ãŠ ‡ãŠãè ¨ãÉ¥ã ¹ãÆºã¶£ã¶ã ¦ã©ãã •ããñãäŒã½ã ¶ããèãä¦ã ½ãñâ ƒ¶ã Ôã¼ããè „¹ãã¾ããñâ ‡ãŠã

„ÊÊãñŒã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý Ôã½ããäÓ› Ô¦ãÀ ¹ãÀ ªñŒãò ¦ããñ ¶ããèãä¦ã Ôã½ºã¶£ããè ªÔ¦ããÌãñ•ã ºãö‡ãŠ

‡ãñŠ ÒãäÓ›‡ãŠãñ¥ã ‡ãŠãñ Ôã½ã¢ã¶ãñ, ½ãã¹ã¶ãñ ‚ããõÀ Ì¾ãÌããäÔ©ã¦ã ‡ãŠÀ¶ãñ ‡ãŠã †‡ãŠ †ñÔãã Ôãã£ã¶ã Öõ

ãä•ãÔãÔãñ ¨ãÉ¥ã Ôã½ºã¶£ããè •ããñãäŒã½ããò ‡ãŠã ÔãâÞããÊã¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ ‚ããõÀ ¾ãÖ

Ôãìãä¶ããäÍÞã¦ãá ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ ãä‡ãŠ ¨ãÉ¥ã ªñ¶ãñ ‚ããõÀ •ããñãäŒã½ã ‡ãŠã ¹ãÆºã¶£ã ‡ãŠÀ¶ãñ ‡ãñŠ

Ôã½ã¾ã ¨ãÉ¥ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠãñ ÔÌãÔ©ã ÀŒãã •ãã Ôã‡ãŠ¦ãã Öõ ý ¹ãÆ¦¾ãñ‡ãŠ ¨ãÉ¥ããè ‡ãñŠ ¨ãÉ¥ã

•ããñãäŒã½ã ‡ãŠãñ †ñÔãñ ¶ãã•ãì‡ãŠ ½ããù¡Êããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¶ãã¹ãã •ãã¦ãã Öõ ãä•ã¶ã‡ãñŠ ‚ãã£ããÀ

¹ãÀ ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ ¹ãÀãèàã¥ã ‡ãŠÀ¦ãñ Öì† ¨ãÉ¥ã ãäÌãÍãñÓã ‡ãŠãè ¼ããÌããè ãäÔ©ããä¦ã ‡ãŠã

‚ãâªã•ãã ÊãØãã¾ãã •ãã Ôã‡ãŠ¦ãã Öõ ý

4.3 ‡ãìŠÊã Ôã‡ãŠÊã ¨ãÉ¥ã •ããñãäŒã½ã ãä¶ã½¶ãÌã¦ãá Öõ:

(Á. ‡ãŠÀãñü¡ ½ãò)

Ñãñ¥ããè 31.03.2011 31.03.2010

ãä¶ããä£ã ‚ãã£ãããäÀ¦ã 243998.78 188306.11

ûØãõÀ-ãä¶ããä£ã ‚ãã£ãããäÀ¦ã 59173.86 48743.46

4.4 ¨ãÉ¥ããò ‡ãŠã ¼ããõØããñãäÊã‡ãŠ ÔãâãäÌã¦ãÀ¥ã ãä¶ã½¶ãÌã¦ãá Öõ:

(Á. ‡ãŠÀãñü¡ ½ãò)

Ñãñ¥ããè ãäÌãªñÍã ½ãò ÜãÀñÊãî

31.03.2011 31.03.2010 31.03.2011 31.03.2010

ãä¶ããä£ã ‚ãã£ãããäÀ¦ã 12765.23 6973.14 231233.55 181332.97

ûØãõÀ-ãä¶ããä£ã ‚ãã£ãããäÀ¦ã 989.59 131.60 58184.27 48611.86

4.5 (‡ãŠ) ¨ãÉ¥ããò ‡ãŠã „²ããñØãÌããÀ ÔãâãäÌã¦ãÀ¥ã (ãä¶ããä£ã ‚ãã£ãããäÀ¦ã) ãä¶ã½¶ãÌã¦ãá Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ½ã ‡ãŠãñ¡ „²ããñØã 31.03.2011 31.03.2010

Ôãâ

1 1 ‡ãŠãñ¾ãÊãã 153.09 75.20

2 2 Œãã¶ã 1549.74 953.85

3 3 ÊããñÖã †Ìãâ ƒÔ¹ãã¦ã 15933.54 9823.67

4 4 ‚ã¶¾ã Ëkkrq;sa †Ìãâ Ëkkrq „¦¹ããª 1357.47 1025.25

5 5 lHkh ƒâ•ããèãä¶ã¾ããäÀâØã 5974.00 4810.02

5.1 ãä•ãÔã½ãò Ôãñ (005) ƒÊãõ‡ã‹›Èãùãä¶ã‡ã‹Ôã 578.85 1300.95 0.00

6 6 fctyh 6656.50 2666.65

7 7 ‡ãŠã›¶ã ›õ‡ã‹Ôã›ãƒÊÔã 2257.49 1697.53

8 8 •ãî› ›õ‡ã‹Ôã›ãƒÊÔã 92.46 127.46

9 9 ‚ã¶¾ã ›õ‡ã‹Ôã›ãƒÊÔã 4311.20 3416.07

10 10 Þããè¶ããè 3327.54 2196.55

11 11 Þãã¾ã 4.59 5.44

12 12 [kk| çlaLdj.k 3837.67 3297.09

13 13  Ìã¶ãÔ¹ããä¦ã ¦ãñÊã †Ìãâ Ìã¶ãÔ¹ããä¦ã 849.63 540.31

14 14 ¦ãâºãã‡ãîŠ †Ìãâ ¦ãâºãã‡ãîŠ „¦¹ããª 25.86 30.01

15 15 dkxt †Ìãâ dkxt „¦¹ããª 1519.92 1352.48

16 16 Àºã¡ ‚ããõÀ Àºã¡ „¦¹ããª 219.29 189.88

17 17 jlk;u jax ¹ãò›áÔã ‚ãããäª 2916.34 2942.85

17.1 ãä•ã¶ã½ãò Ôãñ moZjd 113.74 94.00 0.00

17.2 ãä•ã¶ã½ãò Ôãñ isVªks jlk;u 398.02 580.24 0.00

17.3 ãä•ã¶ã½ãò Ôãñ ¡ÈØÔã ‚ããõÀ ¹ãŠã½ãóÔããè Ôã½ºã¶£ããè 1453.71 1356.80 0.00

18 18 Ôããè½ãò› 976.50 1266.91

19 19 Þã½ãü¡ã †Ìãâ Þã½ãü¡ã „¦¹ããª 605.31 388.43
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20 20 GEMS AND JEWELLERY 1676.38 1183.89

21 21 CONSTRUCTION 3902.69 2377.63

22 22 PETROLEUM 3502.89 1080.52

23 23 AUTOMOBILES INCLUDING TRUCKS 1480.37 1542.40

24 24 COMPUTER SOFTWARE 81.45 39.02

25 25 INFRASTRUCTURE 35699.28 24520.32

 25.1 Of which Power 16298.85 9913.67 0.00

 25.2 Of which Telecommunications 8413.91 5748.40 0.00

 25.3 Of which Roads & Ports 6501.32 5062.46 0.00

26 26 NBFCs 7966.16 5493.36

27 27 TRADING 10234.11 8853.70

28 28 OTHER INDUSTRIES 18264.65 14296.11

TOTAL 135376.12 96192.60

29 29 Residuary Other Advances 108622.66 92113.51

  GRAND TOTAL 243998.78 188306.11

   0.00

  Industry exposure is more than 5% of 0.00

gross fund based exposure

1 3 IRON AND STEEL 15933.54 9823.67

2. 25. INFRASTRUCTURE 35699.28 24520.32

(b) - Industry type distribution of exposures (Non Fund Based)
is as under:

(Rs. in crores)

S. Code Industry 31.03.2011  31.03.2010

No.

1 1 COAL 52.39  4.54

2 2 MINING 601.08 361.08

3 3 IRON AND STEEL 8650.50 5549.24

4 4 OTHER METAL & METAL PRODUCTS 595.88 293.51

5 5 ALL ENGINEERING 5272.42 3841.86

 5.1 Of which (005) Electronics 671.45 238.35 0.00

6 6 ELECTRICITY 50.35 34.11

7 7 COTTON TEXTILES 38.77 86.94

8 8 JUTE TEXTILTES 18.06 72.50

9 9 OTHER TEXTILES 607.64 469.74

10 10 SUGAR 283.64 635.77

11 11 TEA 0.00 0.00

12 12 FOOD PROCESSING 857.02 838.21

13 13 VEGETABLE OILS AND VANASPATI 1126.81 836.25

14 14 TOBACCO & TOBACCO PRODUCTS 21.04 6.33

15 15 PAPER & PAPER PRODUCTS 110.13 76.73

16 16 RUBBER & RUBBER PRODUCTS 81.21 68.04

17 17 CHEMICALS, DYES, PAINTS, ETC. 1178.21 845.55

 17.1 Of which Fertilisers 7.04 10.08 0.00

 17.2 Of which Petro-chemicals 466.65 410.43 0.00

 17.3 Of which Drugs & Pharmaceuticals 368.83 291.12 0.00

18 18 CEMENT 460.83  241.25

19 19 LEATHER & LEATHER PRODUCTS 25.27  19.18

20 20 GEMS AND JEWELLERY 1927.65  497.06

20 20 À¦¶ã ‚ããõÀ ‚ãã¼ãîÓã¥ã 1676.38 1183.89

21 21 ãä¶ã½ããÃ¥ã 3902.69 2377.63

22 22 ¹ãõ›ÈãñãäÊã¾ã½ã 3502.89 1080.52

23 23 ›È‡ãŠãò ÔããäÖ¦ã ‚ããù›ãñ½ããñºããƒÊã 1480.37 1542.40

24 24 ‡ãâŠ¹¾ãî›À Ôããù¹ã‹›Ìãñ¾ãÀ 81.45 39.02

25 25 ƒ¶¹ãÆŠãÔ›È‡ã‹ÞãÀ 35699.28 24520.32

25.1 ƒ¶ã½ãò Ôãñ ¹ããùÌãÀ 16298.85 9913.67 0.00

25.2 ƒ¶ã½ãò Ôãñ ›ñãäÊã‡ãŠ½¾ãìãä¶ã‡ãñŠÍã¶ã 8413.91 5748.40 0.00

25.3 ƒ¶ã½ãò Ôãñ Ôãü¡‡ãòŠ ‚ããõÀ ºãâªÀØããÖ 6501.32 5062.46 0.00

26 26 †¶ãºããè†¹ãŠÔããè 7966.16 5493.36

27 27 ›Èñãä¡âØã 10234.11 8853.70

28 28 ‚ã¶¾ã „²ããñØã 18264.65 14296.11

•ããñü¡ 135376.12 96192.60

29 29 ÍãñÓã ‚ã¶¾ã ‚ããäØãÆ½ã 108622.66 92113.51

‡ãìŠÊã •ããñü¡ 243998.78 188306.11

0.00

‚ããõ²ããñãäØã‡ãŠ ¨ãÉ¥ã Ôã‡ãŠÊã ãä¶ããä£ã ‚ãã£ãããäÀ¦ã 0.00

¨ãÉ¥ããò ‡ãñŠ 5% Ôãñ ‚ããä£ã‡ãŠ Öõ

1. 3 yksgk ,oa bLikr 15933.54 9823.67

2. 25 ‚ãã£ããÀ¼ãî¦ã ÔãâÀÞã¶ãã 35699.28 24520.32

Œã. ¨ãÉ¥ããò ‡ãŠã ‚ããõ²ããñãäØã‡ãŠ ÔãâãäÌã¦ãÀ¥ã (ØãõÀ ãä¶ããä£ã ‚ãã£ãããäÀ¦ã) ãä¶ã½¶ãÌã¦ãá Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ½ã ‡ãŠãñ¡ „²ããñØã 31.03.2011 31.03.2010

Ôãâ

1 1 ‡ãŠãñ¾ãÊãã 52.39  4.54

2 2 Œãã¶ã 601.08 361.08

3 3 yksgk ,oa bLikr 8650.50 5549.24

4 4 ‚ã¶¾ã Ëkkrq;sa †Ìãâ Ëkkrq „¦¹ããª 595.88 293.51

5 5 lHkh ƒâ•ããèãä¶ã¾ããäÀâØã 5272.42 3841.86

5.1 ãä•ãÔã½ãò Ôãñ (005) ƒÊãõ‡ã‹›Èããä¶ã‡ã‹Ôã 671.45 238.35 0.00

6 6 fctyh 50.35 34.11

7 7 ‡ãŠã›¶ã ›õ‡ã‹Ôã›ãƒÊãÔã 38.77 86.94

8 8 •ãî› ›õ‡ã‹Ôã›ãƒÊãÔã 18.06 72.50

9 9 ‚ã¶¾ã ›õ‡ã‹Ôã›ãƒÊãÔã 607.64 469.74

10 10 Þããè¶ããè 283.64 635.77

11 11 Þãã¾ã 0.00 0.00

12 12 [kk| çlaLdj.k 857.02 838.21

13 13 Ìã¶ãÔ¹ããä¦ã ‚ããù¾ãÊã †Ìãâ Ìã¶ãÔ¹ããä¦ã 1126.81 836.25

14 14 ¦ãâºãã‡ãîŠ †Ìãâ ¦ãâºãã‡ãîŠ „¦¹ããª 21.04 6.33

15 15 dkxt †Ìãâ dkxt „¦¹ããª 110.13 76.73

16 16 Àºã¡ ‚ããõÀ Àºã¡ „¦¹ããª 81.21 68.04

17 17 jlk;u jax ¹ãò›áÔã ‚ãããäª 1178.21 845.55

17.1 ãä•ã¶ã½ãò Ôãñ moZjd 7.04 10.08 0.00

17.2 ãä•ã¶ã½ãò Ôãñ isVªks jlk;u 466.65 410.43 0.00

17.3 ãä•ã¶ã½ãò Ôãñ ¡ÈØÔã ‚ããõÀ û¹ãŠã½ãóÔããè Ôã½ºã¶£ããè 368.83 291.12 0.00

18 18 Ôããè½ãò› 460.83 241.25

19 19 Þã½ãü¡ã †Ìãâ Þã½ãü¡ñ „¦¹ããª 25.27 19.18

20 20 À¦¶ã ‚ããõÀ ‚ãã¼ãîÓã¥ã 1927.65 497.06

(Rs. in crores)

S. Code Industry 31.03.2011  31.03.2010

No.

(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ½ã ‡ãŠãñ¡ „²ããñØã 31.03.2011 31.03.2010

Ôãâ
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21 21 CONSTRUCTION 293.36  120.18

22 22 PETROLEUM 632.09  67.87

23 23 AUTOMOBILES INCLUDING TRUCKS 219.17  172.96

24 24 COMPUTER SOFTWARE 1.25  1.64

25 25 INFRASTRUCTURE 7685.47  9504.03

 25.1 Of which Power 4953.59 3770.54 0.00

 25.2 Of which Telecommunications 2040.12 2937.50 0.00

 25.3 Of which Roads & Ports 256.19 1126.14 0.00

26 26 NBFCs 124.02 836.93

27 27 TRADING 3569.31 3545.16

28 28 OTHER INDUSTRIES 4130.95 4661.24

TOTAL 38614.52 33687.90

29 29 Residuary Other Advances 20559.34  15055.56

   GRAND TOTAL 59173.86 48743.46

  Industry where non- fund based

outstanding is more than 5% of

gross non-fund based outstanding.  

1 3 IRON AND STEEL 8650.50 5549.24

2 27 TRADING 3569.31 3545.16

3 5 ALL ENGINEERING 5272.42 3841.86

4. 25 INFRASTRUCTURE 7685.47 9504.03

4. 6 The residual contractual maturity break down of assets is:
(Rs in Crores)

Maturity Pattern Advances* Investments Foreign Curr-
(gross) ency Assets*

Next day 9918.47 0.00 357.75

(3773.76) (0.00)  (341.61)

2 - 7 days  4940.21 99.89 322.61

(3767.69)  (469.63) (144.76)

8 -14 days 4864.84 262.34 478.74

(2983.13)  (242.01)  (293.86)

15- 28 days 6726.54 668.97 1471.68

(4205.28)  (1354.63)  (328.39)

29days - 3months 11127.40 7617.13 4026.77

(7609.84)  (1920.97)  (3765.37)

>3months-6months 13277.89 1541.26 6456.26

(10877.95)  (3517.11)  (5076.07)

>6months-1yr  31700.45 2518.16 4467.88

(24836.45)  (2496.84)  (2661.82)

>1yr-3yrs 109496.67 10302.92 2465.73

(84440.35)  (9148.75) (1189.68)

>3yrs-5yrs 23555.58 14558.75 541.08

(22238.30) (10708.30)  (462.33)

>5yrs 26498.62 57943.63 747.56

(21868.46)  (48199.46)  (841.15)

Total  242106.67 95513.05 21336.06

(186601.21)  (78057.70)   (15105.04)

*Figures are shown on net basis
(Figures in brackets relate to previous year)

21 21 ãä¶ã½ããÃ¥ã 293.36 120.18

22 22 ¹ãõ›ÈãñãäÊã¾ã½ã 632.09 67.87

23 23 ›È‡ãŠãò ÔããäÖ¦ã ‚ãã›ãñ½ããñºããƒÊã 219.17 172.96

24 24 ‡ãâŠ¹¾ãî›À Ôããù¹ã‹›Ìãñ¾ãÀ 1 . 25  1.64

25 25 vkËkkjHkwr lajpuk 7685.47 9504.03

25.1 ƒ¶ã½ãò Ôãñ ¹ããùÌãÀ 4953.59 3770.54 0.00

25.2 ƒ¶ã½ãò Ôãñ ›ñãäÊã‡ãŠ½¹¾ãìãä¶ã‡ãñŠÍã¶ã 2040.12 2937.50 0.00

25.3 ƒ¶ã½ãò Ôãñ Ôãü¡‡ãòŠ ‚ããõÀ ºãâªÀØããÖ 256.19 1126.14 0.00

26 26 †¶ãºããè†¹ãŠÔããè 124.02 836.93

27 27 ›Èñãä¡âØã 3569.31 3545.16

28 28 ‚ã¶¾ã „²ããñØã 4130.95 4661.24

•ããñü¡ 38614.52 33687.90

29 29 ÍãñÓã ‚ã¶¾ã ‚ããäØãÆ½ã 20559.34  15055.56

‡ãìŠÊã •ããñü¡ 59173.86 48743.46

„²ããñØã •ãÖãâù ØãõÀ ãä¶ããä£ã‡ãŠ ºã‡ãŠã¾ãã

Ôã‡ãŠÊã ØãõÀ ãä¶ããä£ã‡ãŠ ºã‡ãŠã¾ãã ‡ãñŠ

5% Ôãñ ‚ããä£ã‡ãŠ Öõ

1. 3 yksgk ,oa bLikr 8650.50 5549.24

2. 27 ›ñÈãä¡âØã 3569.31 3545.16

2. 5 Ôã¼ããè ƒâ•ããèãä¶ã¾ããäÀâØã 5272.42 3841.86

4. 25 ‚ãã£ããÀ¼ãî¦ã ÔãâÀÞã¶ãã 7685.47 9504.03

4.6 ‚ãããäÔ¦ã¾ããò ‡ãŠã ‚ãÌããäÍãÓ› ÔãâãäÌãªãØã¦ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ºãñÆ‡ãŠ-¡ã„¶ã ãä¶ã½¶ãÌã¦ãá Öõ:

(Á. ‡ãŠÀãñü¡ ½ãò)

¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠãè ãäÌããä£ã ‚ããäØãÆ½ã* ãä¶ãÌãñÍã ãäÌãªñÍããè ½ãì³ã

(Ôã‡ãŠÊã) ‚ãããäÔ¦ã¾ããâ*

‚ããØãã½ããè ãäª¶ã 9918.47 0.00 357.75

(3773.76) (0.00)  (341.61)

2 ãäª¶ã - 7 ãäª¶ã  4940.21 99.89 322.61

(3767.69)  (469.63) (144.76)

8-14 ãäª¶ã 4864.84 262.34 478.74

(2983.13)  (242.01)  (293.86)

15 Ôãñ 28 ãäª¶ã 6726.54 668.97 1471.68

(4205.28)  (1354.63)  (328.39)

29 ãäª¶ã Ôãñ 3 ½ããÖ 11127.40 7617.13 4026.77

(7609.84)  (1920.97)  (3765.37)

3 ½ããÖ Ôãñ ‚ããä£ã‡ãŠ ¦ã©ãã 6 ½ããÖ ¦ã‡ãŠ 13277.89 1541.26 6456.26

(10877.95)  (3517.11)  (5076.07)

6 ½ããÖ Ôãñ ‚ããä£ã‡ãŠ ¦ã©ãã 1 ÌãÓãÃ ¦ã‡ãŠ 31700.45 2518.16 4467.88

(24836.45)  (2496.84)  (2661.82)

1 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ ¦ã©ãã 3 ÌãÓãÃ ¦ã‡ãŠ 109496.67 10302.92 2465.73

(84440.35)  (9148.75) (1189.68)

3 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ ¦ã©ãã 5 ÌãÓãÃ ¦ã‡ãŠ 23555.58 14558.75 541.08

(22238.30) (10708.30)  (462.33)

5 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 26498.62 57943.63 747.56

(21868.46)  (48199.46)  (841.15)

•ããñü¡  242106.67 95513.05 21336.06

(186601.21)  (78057.70)   (15105.04)

*‚ããú‡ãŠü¡ñ ãä¶ãÌãÊã ‚ãã£ããÀ ¹ãÀ ªÍããÃ† Øã† Öö ý

(‡ãŠãñÓŸ‡ãŠãò ½ãò ãäª† Øã† ‚ããú‡ãŠü¡ñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Öö)

(Rs. in crores)

S. Code Industry 31.03.2011  31.03.2010

No.

(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ½ã ‡ãŠãñ¡ „²ããñØã 31.03.2011 31.03.2010

Ôãâ
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4.7 The gross NPAs are:
(Rs. in Crores)

Category 31.03.2011 31.03.2010

Sub Standard 2643.16 1925.98

Doubtful – 1 852.13 336.91

Doubtful – 2 343.06 451.68

Doubtful – 3 202.65 287.94

Loss 338.39 211.90

Total NPAs (Gross) 4379.39 3214.41

4.8 The amount of net NPAs is:
(Rs. in Crores)

Particulars 31.03.2011 31.03.2010

Net NPA 2038.63 981.69

4.9 The NPA ratios are as under:
NPA Ratios 31.03.2011 31.03.2010

% of Gross NPAs to Gross Advances 1.79% 1.71%

% of Net NPAs to Net Advances 0.85% 0.53%

4.10 The movement of gross NPAs is as under:
(Rs. in Crores)

Movement of grosss NPAs 31.03.2011 31.03.2010

i) Opening Balance at the beginning of the year 3214.41 2506.90

ii) Addition during the year 4336.70 2838.14

iii) Reduction during the year 3171.72 2130.63

iv) Closing Balance as at the end of the 4379.39 3214.41
year (i + ii - iii)

4.11 The movement of provision for NPAs is as under:
(Rs in Crores)

Movement of provision for NPAs 31.03.2011 31.03.2010

i) Opening Balance at the beginning of the year 2180.05 2215.41

ii) Provisions made during the year 904.11 722.06

iii) Write-off made during the year 102.69 304.76

iv) Write –back of excess provisions made 684.72 452.66
during the year

v) Closing Balance as at the end of the 2296.75 2180.05
year (i + ii - iii-iv)

4.12 The amount of non-performing investment is:
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Amount of non-performing investment 38.19 71.92

4.13 The amount of provisions held for non-performing
investment is:

(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Amount of provision held for non-performing investment 38.19 71.92

4.7 Ôã‡ãŠÊã †¶ã¹ããè† ƒÔã ¹ãÆ‡ãŠãÀ Öö:

(Á. ‡ãŠÀãñü¡ ½ãò)

Ñãñ¥ããè 31.03.2011 31.03.2010

‚ãÌã½ãã¶ã‡ãŠ 2643.16 1925.98

ÔãâãäªØ£ã - 1 852.13 336.91

ÔãâãäªØ£ã - 2 343.06 451.68

ÔãâãäªØ£ã - 3 202.65 287.94

Öããä¶ã 338.39 211.90

‡ãìŠÊã †¶ã¹ããè† (Ôã‡ãŠÊã) 4379.39 3214.41

4.8 Íãì® †¶ã¹ããè† ‡ãŠãè ÀããäÍã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

Íãì® †¶ã ¹ããè † 2038.63 981.69

4.9 †¶ã¹ããè† ‡ãñŠ ‚ã¶ãì¹ãã¦ã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öö :-

†¶ã ¹ããè † ‚ã¶ãì¹ãã¦ã 31.03.2011 31.03.2010

Ôã‡ãŠÊã ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò Ôã‡ãŠÊã †¶ã ¹ããè † % 1.79% 1.71%

Íãì® ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò Íãì® †¶ã ¹ããè † % 0.85% 0.53%

4.10 Ôã‡ãŠÊã †¶ã¹ããè† ‡ãŠã Üã›-ºãü¤ ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

Ôã‡ãŠÊã †¶ã ¹ããè † ‡ãŠã Üã›-ºãü¤ 31.03.2011 31.03.2010

i) ÌãÓãÃ ‡ãñŠ ¹ãÆãÀ½¼ã ½ãò ‚ããÀãä½¼ã‡ãŠ ÍãñÓã 3214.41 2506.90

ii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä® 4336.70 2838.14

iii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ããè 3171.72 2130.63

iv) ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ƒãä¦ãÍãñÓã 4379.39 3214.41

(i+ii-iii)

4.11 †¶ã¹ããè† ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‡ãŠã Üã›-ºãü¤ ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

†¶ã ¹ããè † ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‡ãŠã Üã›-ºãü¤ 31.03.2011 31.03.2010

i) ÌãÓãÃ ‡ãñŠ ¹ãÆãÀ½¼ã ½ãò ‚ããÀãä½¼ã‡ãŠ ÍãñÓã 2180.05 2215.41

ii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã 904.11 722.06

iii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã† 102.69 304.76

iv) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãÌã£ãã¶ããò ‡ãŠãè 684.72 452.66

¹ãÆãä¦ãÊãñŒã¶ã Ì¾ãÌãÔ©ãã

v) ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ƒãä¦ãÍãñÓã 2296.75 2180.05

(i+ii-iii-iv)

4.12 ûØãõÀ ãä¶ãÓ¹ããª‡ãŠ ãä¶ãÌãñÍã ‡ãŠãè ÀããäÍã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

ûØãõÀ ãä¶ãÓ¹ããª‡ãŠ ãä¶ãÌãñÍã ‡ãŠãè ÀããäÍã 38.19 71.92

4.13 ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ãä¶ãÌãñÍã ‡ãñŠ ¹ãÆãÌã£ãã¶ã Öñ¦ãì ÀŒããè Øã¾ããè ÀããäÍã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ãä¶ãÌãñÍã ‡ãñŠ ¹ãÆãÌã£ãã¶ã ‡ãŠãè ÀããäÍã 38.19 71.92
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4.14 The movement of provisions for depreciation on investments
is as under:

(Rs in Crores)

Movement of provisions for depreciation 31.03.2011 31.03.2010
on investments

i) Opening balance at the beginning of the year 333.23 375.48

ii) Provisions made during the year 114.88 208.31

iii) Write-off made during the year 0.00 0.00

iv) Write-back of excess provisions made 97.40 250.56
during the year

v) Closing balance as at the end of the 350.71 333.23
year (i + ii –iii-iv)

5. Credit Risk: Portfolios subject to the Standardized Approach
Qualitative disclosures

5.1 Bank has approved the following 4 domestic credit rating
agencies accredited by RBI for mapping its exposure with
domestic borrowers under standardized approach of credit risk
- CRISIL
- CARE
- FITCH India
- ICRA
Bank has also approved the following 3 international credit
rating agencies accredited by RBI in respect of exposure with
overseas borrowers
- Standard & Poor
- Moody’s
- FITCH

No agency has been added/deleted by the Bank during the year.

These agencies are being used for rating (Long Term & Short
Term) of fund based/ non fund based facilities provided by
the bank to the borrowers. The bank uses solicited rating from
the chosen credit rating agencies.

5.2 The ratings available in public domain are mapped according
to mapping process as envisaged in RBI guidelines on the
subject.

5.3 The exposure amounts after risk mitigation (subject to the
standardised approach) in different risk buckets are as under:

(Rs in Crores)

Particulars 31.03.2011 31.03.2010

i) Below 100% risk weight exposure outstanding 148165.42 109933.74

ii) 100% risk weight exposure outstanding 171379.78 116113.22

iii) More than 100% risk weight exposure outstanding 23782.78 12544.66

iv) Deducted NIL NIL

4.14 ãä¶ãÌãñÍã ¹ãÀ ÖÆãÔã ‡ãñŠ ãäÊã¾ãñ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ Üã›-ºãü¤ ‡ãŠãè ãäÔ©ããä¦ã ƒÔã ¹ãÆ‡ãŠãÀ Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãä¶ãÌãñÍã ¹ãÀ ÖÆãÔã ‡ãñŠ ãäÊã¾ãñ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ 31.03.2011 31.03.2010

Üã›-ºãü¤ ‡ãŠãè ãäÔ©ããä¦ã

i) ÌãÓãÃ ‡ãñŠ ¹ãÆãÀ½¼ã ½ãò ‚ããÀãä½¼ã‡ãŠ ÍãñÓã 333.23 375.48

ii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã 114.88 208.31

iii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã† 0.00 0.00

iv) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãÌã£ãã¶ããò 97.40 250.56

‡ãŠã ¹ãÆãä¦ãÊãñŒã¶ã ‡ãŠÀ¶ãã

v) ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ƒãä¦ãÍãñÓã 350.71 333.23

(i+ii-iii-iv)

5. ¨ãÉ¥ã •ããñãäŒã½ã : ½ãã¶ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‚ã£¾ã£ããè¶ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ

5.1 ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ãä¶ã½¶ããäÊããäŒã¦ã Þãì¶ããè Øã¾ããè ÞããÀ ÜãÀñÊãî ‰ãñŠãä¡›

Àñãä›âØã †•ãòãäÔã¾ããò ‡ãŠãñ ‚ã¶ãì½ããñãäª¦ã ãä‡ãŠ¾ãã Öõ ¦ãããä‡ãŠ ̈ ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ ½ãã¶ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã

‡ãñŠ ‚ã¶¦ãØãÃ¦ã ÜãÀñÊãî ¨ãÉãä¥ã¾ããò ‡ãñŠ ¹ãÆãä¦ã ºãö‡ãŠ ‡ãñŠ •ããñãäŒã½ã ‡ãŠãñ ½ãã¹ãã •ãã Ôã‡ãñŠ :

- ãä‰ãŠãäÔãÊã

- ‡ãñŠ¾ãÀ

- ãäû¹ãŠÞã ƒâãä¡¾ãã

- ƒ‰ãŠã

ºãö‡ãŠ ¶ãñ ãäÌãªñÍã ãäÔ©ã¦ã ¨ãÉãä¥ã¾ããò ‡ãñŠ ¨ãÉ¥ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ´ãÀã

½ãã¶¾ã ãä¶ã½¶ããäÊããäŒã¦ã 3 ‚ã¶¦ãÀãÃÓ›Èãè¾ã ̈ ãÉ¥ã ½ãîÊ¾ããú‡ãŠ¶ã †•ãòãäÔã¾ããò ‡ãŠãñ ¼ããè ‚ã¶ãì½ããñãäª¦ã

ãä‡ãŠ¾ãã Öõ :

- Ô›õ¥¡¡Ã †â¡ ¹ãì‚ãÀ

- ½ãî¡ãèû•ã

- ãäû¹ãŠÞã

cSad us o"kZ ds nkSjku dksbZ ,tsalh u rks tksM+h vkSj u dkVh gSA

ãä¶ããä£ã ‚ãã£ãããäÀ¦ã/ ØãõÀ-ãä¶ããä£ã ‚ãã£ãããäÀ¦ã ( ªãèÜããÃÌããä£ã + ‚ãÊ¹ããÌããä£ã ) ̈ ãÉ¥ã ÔãìãäÌã£ãã‚ããò

‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ãäÊã† ƒ¶ã †•ãòãäÔã¾ããò ‡ãŠãè ÔãñÌãã†â Êããè •ãã¦ããè Ööý ƒ¶ã Þãì¶ããè Øã¾ããè ̈ ãÉ¥ã

½ãîÊ¾ããú‡ãŠ¶ã †•ãòãäÔã¾ããò Ôãñ ¹ãÆã¹¦ã ½ãîÊ¾ããâ‡ãŠ¶ããò ‡ãŠã ºãö‡ãŠ ´ãÀã ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

5.2 ifCyd Mksesu esa miyCËk jsfVax dks bl fo"k; ij Hkkjrh; fjtoZ cSad

}kjk tkjh ekxZfunsZ'kksa ds vuqlkj bLrseky fd;k tkrk gSA

5.3 ãäÌããä¼ã¸ã •ããñãäŒã½ã ÌãØããô ½ãò (½ãã¶ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‚ã£¾ã£ããè¶ã) •ããñãäŒã½ã U;wuhdj.k

‡ãñŠ „¹ãÀã¶¦ã ¨ãÉ¥ã ÀããäÍã ãä¶ã½¶ãÌã¦ãá Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.20011 31.03.2010

i) 100% Ôãñ ‡ãŠ½ã •ããñãäŒã½ã ¼ããÀ ºã‡ãŠã¾ãã 148165.42 109933.74

ii) 100% •ããñãäŒã½ã ¼ããÀ ºã‡ãŠã¾ãã 171379.78 116113.22

iii) 100% Ôãñ •¾ããªã •ããñãäŒã½ã ¼ããÀ ºã‡ãŠã¾ãã 23782.78 12544.66

iv) ‡ãŠ›ãõ¦ããè Íãî¶¾ã Íãî¶¾ã
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6. Credit Risk Mitigation: disclosures for standardized
approaches
Qualitative disclosures

6.1 Bank has put in place Board approved ‘Credit Risk Mitigation
and Collateral Management Policy’ which, interalia, covers
policies and processes for various collaterals including
financial collaterals and netting of on and off balance sheet
exposure. However, the bank is not making use of the on-
balance sheet netting in its capital calculation process.

6.2 The collaterals used by the Bank as risk mitigants (for capital
calculation under standardized approach) comprise of the
financial collaterals (i.e. bank deposits, govt./postal securities,
life policies, gold jewellery, units of mutual funds etc.). A
detailed process of calculation of correct valuation and
application of haircut thereon has been put in place by
developing suitable software.

6.3 Guarantees, which are direct, explicit, irrevocable and
unconditional, are taken into consideration by Bank for
calculating capital requirement. Use of such guarantees for
capital calculation purposes is strictly as per RBI guidelines
on the subject.

6.4 Majority of financial collaterals held by the Bank are by way
of own deposits and government securities, which do not
have any issue in realization. As such, there is no risk
concentration on account of nature of collaterals.

6.5 The total exposure for disclosed credit risk portfolio (under
the standardized approach) is covered by:

(Rs. in crores)

31.03.2011 31.03.2010

a) For each separately disclosed credit risk
portfolio, the total exposure (after, where
applicable, on or off balance sheet netting)
that is covered by eligible financial collateral
after the application of haircuts.. 19132.74 12715.82

b) For each separately disclosed, the total
exposure (after, where applicable, on or off
balance sheet netting) that is covered by
guarantees/credit derivatives (wherever
specifically permitted by RBI) 11873.27 8563.01

7. Securitization: Standardized Approach
7.1 Bank does not have any securitization exposure.

8. Market Risk in Trading Book

8.1 RBI prescribed Standardized Measurement Method (duration
based) for computation of capital charge for market risk has
been adopted by Bank. Being fully compliant with
Standardized Measurement Method as per RBI guidelines,
now Bank is preparing for the Internal Model Approach
(Advanced Approach on Market risk) based on Value at Risk
(VaR) model, which is under implementation.

6. ¨ãÉ¥ã •ããñãäŒã½ã ‡ãŠ½ã ‡ãŠÀ¶ãã : ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ãäÊã† ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

Øãì¥ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

6.1 ºãö‡ãŠ ¶ãñ ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã ´ãÀã ‚ã¶ãì½ããñãäª¦ã "¨ãÉ¥ã •ããñãäŒã½ã ¶¾ãî¶ããè‡ãŠÀ¥ã ¦ã©ãã

Ôãâ¹ãããäÍÃÌã‡ãŠ ¹ãÆºã¶£ã¶ã ¶ããèãä¦ã" ÊããØãî ‡ãŠãè Öõ ãä•ãÔã½ãò ‚ã¶¾ã ºãã¦ããò ‡ãñŠ Ôãã©ã-Ôãã©ã ãäÌã§ããè¾ã

Ôãâ¹ãããäÍÃÌã‡ãŠãò ÔããäÖ¦ã ãäÌããä¼ã¸ã Ôãâ¹ãããäÍÃÌã‡ãŠãò Ôã½ºã¶£ããè ¶ããèãä¦ã¾ããú ‚ããõÀ ¦ãìÊã¶ã-¹ã¨ã ‡ãñŠ

ãä¶ã£ããÃÀ¥ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ¼ããè Íãããä½ãÊã Öõ ý ºãÖÀÖãÊã, ¹ãîú•ããè Øã¥ã¶ãã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò

ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃÀ¥ã ‡ãŠãè ƒÔã ¹ãÆãä‰ãŠ¾ãã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã •ãã ÀÖã Öõ ý

6.2 ºãö‡ãŠ ´ãÀã Ôãã½ãã¶¾ã ¦ããõÀ Ôãñ •ããñãäŒã½ã ‡ãŠ½ã ‡ãŠÀ¶ãñ Öñ¦ãì (½ãã¶ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ

‚ã¶¦ãØãÃ¦ã ¹ãîú•ããè ‡ãŠãè Øã¥ã¶ãã ‡ãñŠ ãäÊã†) ¹ãÆ¾ãì‡ã‹¦ã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ Ôãâ¹ãããäÍÃÌã‡ãŠãò ½ãò

ãäÌã§ããè¾ã Ôãâ¹ãããäÍÃÌã‡ãŠ (‚ã©ããÃ¦ãá ºãö‡ãŠ •ã½ãã ÀããäÍã¾ããú, ÔãÀ‡ãŠãÀãè/ ¹ããñÔ›Êã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú,

•ããèÌã¶ã ºããè½ãã ¹ããùãäÊããäÔã¾ããú, ÔÌã¥ãÃ •ãñÌãÀã¦ã, ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ãò ‡ãñŠ ¾ãîãä¶ã› ƒ¦¾ãããäª ),

ãäÌããä¼ã¸ã Ñãñãä¥ã¾ããò ‡ãŠãè ÞãÊã †Ìãâ ‚ãÞãÊã ¹ããäÀÔã½¹ããä§ã¾ããú/ ¼ãîãä½ã Ôãâ¹ããä§ã¾ããú ƒ¦¾ãããäª Öö ý

„¹ã¾ãì‡ã‹¦ã Ôããù¹ã‹›Ìãñ¾ãÀ ¦ãõ¾ããÀ ‡ãŠÀ‡ãñŠ „¶ã Ôãâ¹ãããäÍÃÌã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ÔãÖãè ½ãîÊ¾ããâ‡ãŠ¶ã

‡ãŠãè Øã¥ã¶ãã ‡ãñŠ ãäÊã† †‡ãŠ ãäÌãÔ¦ãð¦ã ¹ãÆãä‰ãŠ¾ãã ºã¶ããƒÃ ØãƒÃ Öõ ý

6.3 ¹ãîú•ããè Ôã½ºã¶£ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãè Øã¥ã¶ãã ‡ãñŠ ãäÊã† ºãö‡ãŠ †ñÔããè ØããÀâãä›¾ããú Êãñ¦ãã Öõ

•ããñ ¹ãÆ¦¾ãàã, Ô¹ãÓ›, ‚ã¹ãÆãä¦ãªñ¾ã ‚ããõÀ Íã¦ãÃÀãäÖ¦ã Öãò ý ¹ãîú•ããè ‡ãŠãè Øã¥ã¶ãã ‡ãñŠ ãäÊã† †ñÔããè

ØããÀâãä›¾ããò ‡ãŠã „¹ã¾ããñØã ƒÔã Ôãâºãâ£ã ½ãò ¹ãîÀãè ¦ãÀÖ Ôãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ

½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

6.4 ºãö‡ãŠ ´ãÀã Êããè ØãƒÃ ‚ããä£ã‡ãŠãâÍã ãäÌã§ããè¾ã Ôãâ¹ãããäÍÃÌã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããú ¾ãã ¦ããñ ºãö‡ãŠ ‡ãŠãè

‚ã¹ã¶ããè •ã½ãã ÀããäÍã¾ããâ Öãñ¦ããè Öö ‚ã©ãÌãã ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú Öãñ¦ããè Öö ãä•ã¶ã‡ãŠãè

ÌãÔãîÊããè ½ãò ‡ãŠãñƒÃ Ôã½ãÔ¾ãã ¶ãÖãé Öãñ¦ããè ý ƒÔã ¹ãÆ‡ãŠãÀ Ôãâ¹ãããäÍÃÌã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããú ‡ãŠãè

ãä‡ãŠÔ½ã ‡ãñŠ ‡ãŠãÀ¥ã ‡ãŠãñƒÃ •ããñãäŒã½ã ¶ãÖãé Öãñ¦ãã ý

6.5 ¹ãÆ‡ãŠ› ¨ãÉ¥ã •ããñãäŒã½ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããò ‡ãñŠ ãäÊã† (½ãã¶ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã) :

(Á. ‡ãŠÀãñü¡ ½ãò)

31.03.2011 31.03.2010

‡ãŠ) ‚ãÊãØã Ôãñ ¹ãÆ‡ãŠ› ãä‡ãŠ† Øã† ¹ãÆ¦¾ãñ‡ãŠ ¨ãÉ¥ã •ããñãäŒã½ã

¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãñŠ ãäÊã† ‡ãìŠÊã •ããñãäŒã½ã (•ãÖãú ÊããØãî Öãñ

„Ôã‡ãñŠ ºããª ¦ãìÊã¶ã-¹ã¨ã ‡ãñŠ Ôã½ãã£ãã¶ã ‡ãñŠ ¹ãîÌãÃ ‚ã©ãÌãã ¹ãÍÞãã¦ã)

•ããñ ‡ãŠ›ãõ¦ããè ‡ãñŠ ºããª ¹ãã¨ã ãäÌã§ããè¾ã Ôãâ¹ãããäÍÃÌã‡ãŠ ÀããäÍã ´ãÀã

¹ãÆãä¦ã¼ãî¦ã Öõ ý 19132.74 12715.82

Œã) ‚ãÊãØã Ôãñ ¹ãÆ‡ãŠ› ãä‡ãŠ† Øã† ¹ãÆ¦¾ãñ‡ãŠ ¨ãÉ¥ã •ããñãäŒã½ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ

‡ãñŠ ãäÊã† ‡ãìŠÊã •ããñãäŒã½ã (•ãÖãú ÊããØãî Öãñ „Ôã‡ãñŠ ºããª ¦ãìÊã¶ã-¹ã¨ã

‡ãñŠ Ôã½ãã£ãã¶ã ‡ãñŠ ¹ãîÌãÃ ‚ã©ãÌãã ¹ãÍÞãã¦ã) •ããñ ‡ãŠ›ãõ¦ããè ‡ãñŠ ºããª

ØããÀâãä›¾ããò/ ¨ãÉ¥ã ¡ñãäÀÌãñãä›Ìããò ´ãÀã ¹ãÆãä¦ã¼ãî¦ã Öõ (•ãÖãú Ô¹ãÓ›

Â¹ã Ôãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ‚ã¶ãì½ããä¦ã ªãè Øã¾ããè Öãñ) ý 11873.27 8563.01

7. ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã : ½ãã¶ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã

7.1 ºãö‡ãŠ ‡ãŠã ‡ãŠãñƒÃ ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã ¨ãÉ¥ã •ããñãäŒã½ã ¶ãÖãé Öõ ý

8. ›Èñãä¡âØã ºãì‡ãŠ ½ãò ºããû•ããÀ •ããñãäŒã½ã

8.1 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ́ ãÀã ãä¶ã£ããÃãäÀ¦ã ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ½ãã¹ã¶ã ¹ã®ãä¦ã (‚ãÌããä£ã ‚ãã£ãããäÀ¦ã)

‡ãŠãñ ºãö‡ãŠ ¶ãñ ºããû•ããÀ •ããñãäŒã½ã ‡ãñŠ ¹ãîú•ããè ¹ãÆ¼ããÀ ‡ãŠãè Øã¥ã¶ãã ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã ãäÊã¾ãã Öõý

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãŠñ ‚ã¶ãìÔããÀ ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ½ãã¹ã¶ã ¹ã®ãä¦ã ‡ãŠã

¹ãî¥ãÃÂ¹ãñ¶ã ¹ããÊã¶ã ‡ãŠÀ¦ãñ Öì† ÒãäÓ›‡ãŠãñ¥ã ‚ãã£ãããäÀ¦ã •ããñãäŒã½ã ½ãîÊ¾ã (Ìããè † ‚ããÀ)

½ããù¡Êã ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ ‡ãŠÀ ÀÖã Öõ ãä•ãÔã‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãè ¦ãõ¾ããÀãè ÞãÊã ÀÖãè Öõ ý
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8.2 The capital requirements for market risk are as under:
(Rs. in crores)

Risk Category 31.03.2011 31.03.2010

i) Interest Rate Risk 521.05 293.57

ii) Equity Position Risk 402.91 363.85

iii) Foreign Exchange Risk (including Gold ) 18.00 9.00

iv) Total capital charge for market risks under 941.96 666.42
Standardised duration approach (i+ii+iii)

9. Operational Risk

9.1 As per RBI directives, the bank has been maintaining capital
for operational risk under Basic Indicator approach (BIA) w.e.f.
31.03.2008. The capital requirement as per BIA is Rs. 1699.37
crores as on 31.03.2011.

9.2 Bank is now preparing itself for ‘The Standardized Approach’
and ‘Advanced Measurement Approach’ of operational risk.
The bank has already applied to RBI for migration to “The
Standardized Approach” (TSA) under operational risk.

10. Interest Rate Risk in the Banking Book (IRRBB)

Qualitative disclosures

10.1 The interest rate risk is managed through gap analysis and
duration gap analysis. Duration gap analysis is being carried
out at quarterly intervals to assess the interest rate risk of both
banking book and trading book. Prudential limits have been
fixed for impact on Net Interest Income (NII), Net Interest
Margin (NIM), minimum ROA & minimum duration gap for
the bank.

Behavioral studies are being done for assessing and
apportioning volatile and non-volatile portion of various non-
maturity products of both assets and liabilities.

10.2 The tools used are:

10.2.1 Earning Approach – (Interest rate sensitivity Statement-
Net Gaps)

Table 1: Interest rate sensitivity - net gaps
(Rs. in Crores)

Maturity Gap Other Net Gap Total Net Gaps as

Period (RSA-RSL) Products (1+2) Assets % toTotal

*(Int. rate) Assets

1 2 3 4 5

1-28 days -9982.56 -750.00 -10732.56 31209.12 -34%

29days - 3 months 97889.70 0.00 97889.70 153532.75 64%

>3 to 6 months -114140.37 0.00 -114140.37 10122.50 -1128%

>6 to 12 months -45054.20 0.00 -45054.20 20763.38 -217%

>1 to 3 yrs. 17233.55 0.00 17233.55 53780.62 32%

>3 to 5 yrs. 17554.55 0.00 17554.55 24637.48 71%

Over 5 years 48806.34 0.00 48806.34 62778.35 78%

* Other products include: FRAs, Swaps, Futures, Options & other derivatives

The repricing assumptions on assets and liabilities are taken as per
RBI guidelines. The sensitive portion of saving fund deposit is
assumed to be repriced in 3 months to 6 months whereas the

8.2 ºããû•ããÀ •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãâîú•ããèØã¦ã ‚ã¹ãñàãã†â ãä¶ã½¶ãã¶ãìÔããÀ Öö :

(Á. ‡ãŠÀãñü¡ ½ãò)

•ããñãäŒã½ã Ñãñ¥ããè 31.03.2011 31.03.2010

i) º¾ãã•ã ªÀ •ããñãäŒã½ã 521.05 293.57

ii) ƒãä‡ã‹Ìã›ãè ãäÔ©ããä¦ã •ããñãäŒã½ã 402.91 363.85

iii) ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã •ããñãäŒã½ã (ÔÌã¥ãÃ ÔããäÖ¦ã) 18.00 9.00

iv) ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ‚ãÌããä£ã ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ºãã•ããÀ 941.96 666.42

•ããñãäŒã½ããò ‡ãñŠ ãäÊã† ‡ãìŠÊã ¹ãîú•ããè ¹ãÆ¼ããÀ(i+ii+iii)

9. ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã

9.1 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍãã¶ãìÔããÀ ºãö‡ãŠ ½ãîÊã Ôãâ‡ãñŠ¦ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã (ºããè

‚ããƒÃ †) ‡ãñŠ ‚ã¶¦ãØãÃ¦ã 31.03.2008 Ôãñ ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãîú•ããè ‡ãŠã

ÀŒã-ÀŒããÌã ‡ãŠÀ ÀÖã Öõ ý ºããè ‚ããƒÃ † ‡ãñŠ ‚ã¶ãìÔããÀ 31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ

‚ã¶ãìÔããÀ ¹ãîâú•ããèØã¦ã •ãÂÀ¦ã Á¹ã¾ãñ 1699.37 ‡ãŠÀãñü¡ Öõ ý

9.2 ‚ãºã ºãö‡ãŠ ‚ã¹ã¶ãñ ‚ãã¹ã‡ãŠãñ ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ‡ãñŠ '½ãã¶ã‡ãŠãè‡ãðŠ¦ã ÒãäÓ›‡ãŠãñ¥ã' ¦ã©ãã

'„¸ã¦ã ½ãîÊ¾ããâ‡ãŠ¶ã ÒãäÓ›‡ãŠãñ¥ã' ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ ‡ãŠÀ ÀÖã Öõ ý ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã

‡ãñŠ ‚ã¶¦ãØãÃ¦ã ÔÌã¾ãâ ‡ãŠãñ '½ãã¶ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã' ‡ãŠãè ‚ããñÀ Êãñ •ãã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãñ ‚ããÌãñª¶ã ãäª¾ãã Öì‚ãã Öõ ý

10. ºãöãä‡ãâŠØã ºãì‡ãŠ ½ãò º¾ãã•ã ªÀ •ããñãäŒã½ã (‚ããƒÃ ‚ããÀ ‚ããÀ ºããè ºããè)

Øãì¥ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

10.1 º¾ãã•ã ªÀ •ããñãäŒã½ã ‡ãŠã ¹ãÆºã¶£ã¶ã ‚ã¶¦ãÀ-ãäÌãÍÊãñÓã¥ã ¦ã©ãã ‚ãÌããä£ã ‚ã¶¦ãÀ ãäÌãÍÊãñÓã¥ã

‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý ºãöãä‡ãâŠØã ºãì‡ãŠ ¦ã©ãã ›Èñãä¡âØã ºãì‡ãŠ ‡ãñŠ º¾ãã•ã ªÀ

•ããñãäŒã½ã ‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä¦ã½ããÖãè ‚ãâ¦ãÀãÊããò ¹ãÀ ‚ãâ¦ãÀ ãäÌãÍÊãñÓã¥ã

ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý ãä¶ãÌãÊã º¾ãã•ã ‚ãã¾ã (†¶ã ‚ããƒÃ ‚ããƒÃ), ãä¶ãÌãÊã º¾ãã•ã ½ãããä•ãÃ¶ã (†¶ã

‚ããƒÃ †½ã) ¶¾ãî¶ã¦ã½ã ‚ããÀ ‚ããñ † ¦ã©ãã ºãö‡ãŠ ‡ãñŠ ãäÊã† ¶¾ãî¶ã¦ã½ã ‚ãÌããä£ã ‚ã¶¦ãÀ ¹ãÀ

¹ãÆ¼ããÌã ‡ãñŠ ãäÊã† ãäÌãÌãñ‡ãŠãè Ôããè½ãã†â ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè ØãƒÄ Ööý

¹ãÆÌãðãä§ã¾ããò ‡ãñŠ ‚ã£¾ã¾ã¶ã ½ãò ¨ãÉ¥ã ‡ãñŠ ¹ãîÌãÃ ¼ãìØã¦ãã¶ã ½ãò ãä¶ããäÖ¦ã ãäÌã‡ãŠÊ¹ã ‡ãŠã ¹ãÆ¼ããÌã

ºã¦ãã¾ãã •ãã¦ãã Öõ ý ‚ãããäÔ¦ã¾ããò ¦ã©ãã ªñ¾ã¦ãã‚ããò ªãñ¶ããò ‡ãñŠ ‚ããäÔ©ãÀ †Ìãâ ãäÔ©ãÀ ¼ããØããò

‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¶ã‡ãŠãè ¹ãÆÌãðãä§ã¾ããò ‡ãŠã ‚ã£¾ã¾ã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

10.2 ‚ã¹ã¶ãã† •ãã¶ãñ ÌããÊãñ ¦ãÀãè‡ãñŠ ãä¶ã½¶ãÌã¦ãá Öö :

10.2.1 ‚ã•ãÃ¶ã ÒãäÓ›‡ãŠãñ¥ã - (º¾ãã•ãªÀ ÔãâÌãñª¶ãÍããèÊã¦ãã - ãä¶ãÌãÊã ‚ã¶¦ãÀ)

¦ãããäÊã‡ãŠã -1 : º¾ãã•ãªÀ ÔãâÌãñª¶ãÍããèÊã¦ãã - ãä¶ãÌãÊã ‚ã¶¦ãÀ

(Á. ‡ãŠÀãñü¡ ½ãò)

¹ããäÀ¹ã‡ã‹Ìã¦ãã ‚ã¶¦ãÀ ‚ã¶¾ã ãä¶ãÌãÊã ‡ãìŠÊã ‡ãìŠÊã ‚ãããäÔ¦ã¾ããò

‚ãÌããä£ã (‚ããÀ †Ôã † - „¦¹ããª* ‚ãâ¦ãÀ ‚ãããäÔ¦ã¾ããú Ôãñ ãä¶ãÌãÊã ‚ãâ¦ãÀ

‚ããÀ †Ôã †Êã) (º¾ãã•ãªÀ) (1-2) ‡ãŠã ¹ãÆãä¦ãÍã¦ã

1 2 3 4 5

1-28 ãäª¶ã -9982.56 -750.00 -10732.56 31209.12 -34%

29 ãäª¶ã - 3 ½ããÖ 97889.70 0.00 97889.70 153532.75 64%

>3 Ôãñ 6 ½ããÖ -114140.37 0.00 -114140.37 10122.50 -1128%

>6 Ôãñ 12 ½ããÖ -45054.20 0.00 -45054.20 20763.38 -217%

>1 Ôãñ 3 ÌãÓãÃ 17233.55 0.00 17233.55 53780.62 32%

>3 Ôãñ 5 ÌãÓãÃ 17554.55 0.00 17554.55 24637.48 71%

5 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 48806.34 0.00 48806.34 62778.35 78%

* ‚ã¶¾ã „¦¹ããªãò ½ãò Ôããä½½ããäÊã¦ã Öõ : Ìãã¾ãªã ªÀ ‡ãŠÀãÀ ( †¹ãŠ ‚ããÀ † ), ‚ãªÊãã ºãªÊããè (ÔÌãã¹ã), ¼ããÌããè Ôããõªñ (¹ã‹¾ãîÞãÔãÃ), ãäÌã‡ãŠÊ¹ã

(‚ãã¹ÍãâÔã ) ¦ã©ãã ‚ã¶¾ã Ì¾ãì¦¹ã¸ã (¡ñãäÀÌãñãä›ÌÔã)

‚ãããäÔ¦ã¾ããò ‚ããõÀ ªñ¾ã¦ãã‚ããò ¹ãÀ ¹ãì¶ã½ãîÃÊ¾ããä¶ã£ããÃÀ¥ã ‡ãñŠ ‚ã¶ãì½ãã¶ã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ

½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ† •ãã¦ãñ Öö ý ºãÞã¦ã Œãã¦ããò ‡ãñŠ ÔãâÌãñªãè ¼ããØã ‡ãñŠ Ôãâºãâ£ã ½ãò †ñÔãã

½ãã¶ãã •ãã¦ãã Öõ ãä‡ãŠ „¶ã‡ãŠã ¹ãì¶ã½ãîÃÊ¾ããä¶ã£ããÃÀ¥ã 3 Ôãñ 6 ½ãÖãè¶ãñ ‡ãŠãè ‚ãÌããä£ã ½ãò ãä‡ãŠ¾ãã •ãã¾ãñØãã
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floating rate advances are assumed to be repriced in 29 days to
3 months.

Earning at Risk: Impact of 0.5 % change upward/downward in
interest rate on NII

(Rs. in crores)

Remaining Period Estimated impact on NII with adverse change in rate
of interest by 0.50%

Up to 6 months 67.75

Up to 1 year 56.03

The impact on the net interest income due to changes in the interest
rate upward or downward from 25 bps to 200 bps (Earning at
Risk Model) is assessed on monthly basis on the rate sensitive assets
and liabilities of the Bank. The impact at 0.5% as assessed through
EaR model is tested against prudential limit on the NII fixed by the
bank as part of risk management exposure for earnings.

10.2.2 Economic Value Approach:
The economic value i.e. impact on the capital fund due to
change in interest rate by 200 bps on the economic value is
assessed on regular intervals through duration gap method.
As a prudential measure a limit has been fixed for net duration
gap of the assets and liabilities and the same is monitored at
regular intervals.

•ãºããä‡ãŠ ¹ã‹Êããñãä›âØã ªÀ ‚ããäØãÆ½ããò ‡ãñŠ Ôãâºãâ£ã ½ãò †ñÔãã ½ãã¶ãã •ãã¦ãã Öõ ãä‡ãŠ „¶ã‡ãŠã ¹ãì¶ã½ãîÃÊ¾ããä¶ã£ããÃÀ¥ã

29 ãäª¶ã Ôãñ 3 ½ãÖãè¶ãñ ‡ãñŠ ¼ããè¦ãÀ ÖãñØããý

•ããñãäŒã½ã¾ãì‡ã‹¦ã ‚ã•ãÃ¶ã - †¶ã‚ããƒÃ‚ããƒÃ / †¶ã‚ããƒÃ†½ã ¹ãÀ º¾ãã•ã-ªÀ ½ãò 0.5% „£ÌãÃ½ãìŒããè/

‚ã£ããñ½ãìŒããè(‚ã¹ãÌã¡Ã/¡ã„¶ãÌã¡Ã) ¹ããäÀÌã¦ãÃ¶ã ‡ãŠã ¹ãÆ¼ããÌã

(Á. ‡ãŠÀãñü¡ ½ãò)

ÍãñÓã ‚ãÌããä£ã 0.5% ‡ãŠãè ªÀ Ôãñ ‚ã£ããñ½ãìŒããè º¾ãã•ã-ªÀ ‡ãñŠ ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ Ôãã©ã †¶ã‚ããƒÃ‚ããƒÃ

¹ãÀ ¹ãÆ¦¾ãããäÍã¦ã Êãã¼ã

6 ½ããÔã ¦ã‡ãŠ 67.75

1 ÌãÓãÃ ‡ãŠãè ‚ãÌããä£ã ¦ã‡ãŠ 56.03

25 ½ãîÊã ‚ãâ‡ãŠãò Ôãñ 200 ½ãîÊã ‚ãâ‡ãŠãò (•ããñãäŒã½ã ½ããù¡Êã ¹ãÀ ‚ã•ãÃ¶ã) ¦ã‡ãŠ º¾ãã•ã ªÀãò ½ãò

„Š£ÌãÃ½ãìŒããè/ ‚ã£ããñ½ãìŒããè ¹ããäÀÌã¦ãÃ¶ããò ‡ãñŠ ‡ãŠãÀ¥ã Íãì® º¾ãã•ã ‚ãã¾ã ¹ãÀ •ããñ ¹ãÆ¼ããÌã ¹ã¡ñØãã

„Ôã‡ãŠã ãä¶ã£ããÃÀ¥ã ºãö‡ãŠ ‡ãŠãè ªÀ-ÔãâÌãñªãè ‚ãããäÔ¦ã¾ããò †Ìãâ ªñ¾ã¦ãã‚ããò ¹ãÀ ½ãããäÔã‡ãŠ ‚ãã£ããÀ ¹ãÀ

ãä‡ãŠ¾ãã •ãã¾ãñØãã ý •ããñãäŒã½ã ¹ãÀ ‚ã•ãÃ¶ã ½ããù¡Êã ‡ãñŠ ½ãã£¾ã½ã Ôãñ 0.5 % ‡ãŠãè ªÀ Ôãñ ¹ãÆ¼ããÌã ‡ãñŠ

ãä¶ã£ããÃÀ¥ã ‡ãŠãè ¹ãÀãèàãã ºãö‡ãŠ ´ãÀã ‚ã•ãÃ¶ã ‡ãñŠ ãäÊã† •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‡ãñŠ ãäÊã†

Íãì® º¾ãã•ã ‚ãã¾ã Öñ¦ãì ãä¶ããäÍÞã¦ãá ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ Ôããè½ãã‚ããò ‡ãñŠ ¹ããäÀ¹ãÆñà¾ã ½ãò ‡ãŠãè •ãã¦ããè Öõ ý

10.2.2 ‚ãããä©ãÃ‡ãŠ ½ãîÊ¾ã ÒãäÓ›‡ãŠãñ¥ã:

‚ãããä©ãÃ‡ãŠ ½ãîÊ¾ã ‚ã©ããÃ¦ãá ‚ãããä©ãÃ‡ãŠ ½ãîÊ¾ã ¹ãÀ º¾ãã•ã ªÀ ½ãò 200 ºããè¹ããè†Ôã ‡ãŠãè º¾ãã•ãªÀ

½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ‡ãŠãÀ¥ã ¹ãîú•ããèØã¦ã ãä¶ããä£ã ¹ãÀ Öãñ¶ãñ ÌããÊãñ ¹ãÆ¼ããÌã ‡ãŠã ‚ãÌããä£ã ‚ãâ¦ãÀ

¹ã®ãä¦ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä¶ã¾ããä½ã¦ã ‚ãâ¦ãÀãÊã ¹ãÀ ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý ¹ããäÀÔãâ¹ããä§ã

†Ìãâ ªñ¾ã¦ãã‚ããò ‡ãñŠ Íãì® ‚ãÌããä£ã ‚ãâ¦ãÀ ‡ãñŠ ãäÊã† Ôããè½ãã ‡ãŠãè ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ÍãõÊããè ãä¶ã£ããÃãäÀ¦ã

‡ãŠãè ØãƒÃ Öõ ‚ããõÀ ãä¶ã¾ããä½ã¦ã ‚ãâ¦ãÀãÊã ¹ãÀ ƒÔãñ ½ããùãä¶ã›À ãä‡ãŠ¾ãã •ãã¦ãã Öõý
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1. ãä¶ãØããä½ã¦ã ÎããÔã¶ã ‡ãŠã ªÎãÃ¶ã ÎããÔ¨ã

ºãö‡ãŠ ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ã¹ãñàãã‚ããò ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ¦ãñ Öì† Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ Íãñ¾ãÀãò ‡ãñŠ ½ãîÊ¾ããò ½ãò ‚ããä£ã‡ãŠ¦ã½ã Ìãðãä®,„¶ã‡ãñŠ ãäÖ¦ããò ‡ãŠãè ÔãìÀàãã ‡ãŠã „¦¦ãÀªããä¾ã¦Ìã, ¹ããÀªãäÍãÃ¦ãã, ¶ãõãä¦ã‡ãŠ ½ãîÊ¾ããò,

Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã, ¹ãÆÞããÊã¶ã ‡ãŠã¾ãÃ-‡ãìŠÍãÊã¦ãã, ÔãÌãÃÑãñÓŸ ‡ãŠãÀãñºããÀãè ‚ã¼¾ããÔã ¶ããèãä¦ã ‡ãñŠ „ÞÞã ½ãã¶ã‡ãŠãò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ãñ Öì† ãä¶ãØããä½ã¦ã ÔãâÞããÊã¶ã ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ãã Öõ ý

2.1 ãä¶ãªñÎã‡ãŠ ½ã¥¡Êã

ºããñ¡Ã ‡ãŠã ØãŸ¶ã ºãö‡ãŠ‡ãŠãÀãè ‡ãŠ½¹ã¶ããèñ („¹ã‰ãŠ½ããñâ ‡ãŠã ‚ã•ãÃ¶ã ‚ããõÀ ‚ã¶¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 ‡ãŠãè £ããÀã 9(3) ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

2.2 31.3.2010 ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãªñÎã‡ãŠ ½ã¥¡Êã ‡ãŠãè ÔãâÀÞã¶ãã

‰ãŠ. Ôãâ. ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ãä¶ã¾ãìãä‡ã‹¦ã ãä¦ããä©ã Ñãñ¥ããè ºãö‡ãŠ ‡ãŠñ ºããñ¡Ã ‡ãŠãè ºãö‡ãŠ ‡ãŠñ ‚ã¶¾ã ãä¶ãªñÍã‡ãŠ

„¹ãÔããä½ããä¦ã¾ããò ºããñ¡Ã ‡ãŠãè ‡ãŠ½¹ããä¶ã¾ããò ½ãò ´ãÀã ÀŒãñ Øã†

½ãò ÔãªÔ¾ã¦ãã „¹ãÔããä½ããä¦ã¾ããò ‚ããùãä¡› ‡ãŠ½ãñ›ãè †Ìãâ Íãñ¾ãÀãò ‡ãŠãè Ôãâ.

‡ãŠãè ÔãâŒ¾ãã ‡ãŠãè ‚ã£¾ãàã¦ãã Íãñ¾ãÀ £ããÀ‡ãŠãñâ/

ãä¶ãÌãñÍã‡ãŠãñâ ‡ãŠãè

ãäÍã‡ãŠã¾ã¦ã Ôããä½ããä¦ã

‡ãŠãè ‚ã£¾ãàã¦ãã/

ÔãªÔ¾ã¦ãã

1. Ñããè ‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã 28.10.2009 ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 8 8 1 Íãî¶¾ã

‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ

2 Ñããè †½ã.Ìããè. ›ãâù‡ãŠÔããÊãñ 26.03.2009 ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 14 3 Íãî¶¾ã Íãî¶¾ã

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3 Ñããè Àã‡ãñŠÍã ÔãñŸãè 01.01.2011 ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 14 1 Íãî¶¾ã Íãî¶¾ã

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4 ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ 10.06.2008 ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãããä½ã¦ããè) 8 1 Íãî¶¾ã Íãî¶¾ã

5 Ñããè •ãÔãºããèÀ ãäÔãâÖ 30.07.2010 ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ãããä½ã¦ããè) 5 Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã

6 Ñããè Ìããè.‡ãŠñ. ãä½ãÑãã 05.12.2008 ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¾ãì‡ã‹¦ã) 4 Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã

7 Ñããè ›ãè.†¶ã.Þã¦ãìÌãñÃªãè 27.12.2008 ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ) 6 2 4 500

8 Ñããè •ããè.‚ããÀ. Ôãì¶ªÀãÌãã¡ãèÌãñÊã 27.12.2008 ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ) 6 Íãî¶¾ã Íãî¶¾ã 100

9 Ñããè ¡ãè.‡ãŠñ. ãäÔãâØãÊãã 27.12.2008 ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ) 4 Íãî¶¾ã Íãî¶¾ã 300

10 Ñããè †½ã.¹ããè. ãäÔãâÖ 28.01.2010 ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (‡ãŠ½ãÃÞããÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ) 4 Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã

11 Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ 15.02.2010 ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (‚ããä£ã‡ãŠãÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ) 5 Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã

¶ããñ› : ãä‡ãŠÔããè ¼ããè ãä¶ãªñÍã‡ãŠ ‡ãŠã ‚ãã¹ãÔã ½ãñâ Ôãâºãâ£ã ¶ãÖãèâ Öõý

2.3 ãäÌã¦¦ã ÌãÓãÃ 2010-11 ½ãò ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠã º¾ããõÀã

‰ãŠ½ã Ôãâ0 ºãõŸ‡ãŠ ‡ãŠãè ãä¦ããä©ã ºããñ¡Ã ½ãò ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã ºãõŸ‡ãŠ ½ãò „¹ããäÔ©ã¦ã ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã

1. 13.04.2010 13 12

2. 06.05.2010 13 13

3. 28.05.2010 13 12

4. 29.06.2010 13 13

5. 22.07.2010 13 11

6. 26.08.2010 13 12

7. 27.09.2010 13 12

8. 28.10.2010 13 13

9. 18.11.2010 13 10

10. 20.12.2010 13 09

11. 20/21.01.2011 13 13

12. 05.02.2011 13 12

13. 22.02.2011 13 11

14. 04.03.2011 11 09

15. 28.03.2011 11 10

fuxfer 'kklu dh fjiksVZ
Report on Corporate Governance
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1. Corporate Governance Philosophy

Corporate Governance is ensured by the Bank by adhering to high standards of accountability, transparency, social responsiveness,
operational efficiencies, best ethical business practices for maximizing the shareholders’ value and to protect the interests of all
stakeholders besides complying with Regulatory requirement.

2.1 Board of Directors

The Board is constituted in accordance with Section 9(3) of Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970.

2.2 Composition of the Board of Directors as on 31.3.2011

S. No. Name of Director Date of Category Membership Chairmanship Chairmanship/ No. of Shares
Appointment of Sub- of Sub- membership held by

Committees Committees of Audit Director
of Board of of Board Committee and
the Bank of the Bank Share-holders’/

  Investors’ Grievance
Committee in

other Companies

1. Sh. K.R. Kamath 28.10.2009 Executive 8 8 1 Nil
Chairman & Managing Director

2. Sh. M. V. Tanksale 26.03.2009 Executive 14 3 Nil Nil
Executive Director

3. Sh. Rakesh Sethi 01.01.2011 Executive 14 1 Nil Nil
Executive Director

4. Ms. Ravneet Kaur 10.06.2008 Non-Executive (GoI Nominee) 8 1 Nil Nil

5. Sh. Jasbir Singh 30.07.2010 Non-Executive (RBI Nominee) 5 Nil Nil Nil

6. Sh. V.K. Mishra 05.12.2008 Non-Executive (Appointed by GoI) 4 Nil Nil Nil

7. Sh. T.N. Chaturvedi 27.12.2008 Non- Executive (Shareholder Director) 6 2 4 500

8. Sh. G.R. Sundaravadivel 27.12.2008 Non- Executive (Shareholder Director) 6 Nil Nil 100

9. Sh. D.K. Singla 27.12.2008 Non- Executive (Shareholder Director) 4 Nil Nil 300

10. Sh. M.P. Singh 28.01.2010 Non–Executive (Workmen Nominee Director) 4 Nil Nil Nil

11. Sh. Pradeep Kumar 15.02.2010 Non-Executive (Officers Nominee Director) 5 Nil Nil Nil

Note: None of the Directors is related inter-se.

2.3 Details of meetings held during the Financial Year 2010-11

S. No. Date of the Meeting Total No. of Directors on the Board No. of Directors Present in the meeting

1. 13.04.2010 13 12

2. 06.05.2010 13 13

3. 28.05.2010 13 12

4. 29.06.2010 13 13

5. 22.07.2010 13 11

6. 26.08.2010 13 12

7. 27.09.2010 13 12

8. 28.10.2010 13 13

9. 18.11.2010 13 10

10. 20.12.2010 13 09

11. 20/21.01.2011 13 13

12. 05.02.2011 13 12

13. 22.02.2011 13 11

14. 04.03.2011 11 09

15. 28.03.2011 11 10
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2.4 Details of meetings & last Annual General Meeting (AGM)
attended by member-Directors during the Financial Year
2010-11

S. Name of Director No. of No. of Attendance
No. Meetings  Meetings  in last

held attended AGM
during the Held on

tenure (21.07.2010)

1. Sh. K. R. Kamath, 15 15 Yes
CMD

2. Sh. M. V. Tanksale, 15 14 Yes
ED

3. Sh. Rakesh Sethi, 05 04 N.A.
ED

4. Sh. Nagesh Pydah, 10 10 Yes
ED*

5. Ms. Ravneet Kaur 15 06 No
6. Sh. L.M. Fonseca** 05 05 Yes
7. Sh. Jasbir Singh 10 09 N.A.
8. Sh. Mushtaq A. Antulay*** 13 11 Yes
9. Sh. G. P. Khandelwal*** 13 11 No
10. Sh. V. K. Mishra 15 14 Yes
11. Sh. T. N. Chaturvedi 15 12 Yes
12. Sh. D. K. Singla 15 15 Yes
13. Sh. G. R. Sundaravadivel 15 15 Yes
14. Sh. Pradeep Kumar 15 15 Yes
15. Sh. M. P. Singh 15 15 Yes

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
**Ceased to be Director w.e.f. 30.07.2010.
***Ceased to be Director w.e.f. 27.02.2011.

2.5 Profile of Directors appointed during the year 2010-11.

Sh. Rakesh Sethi

Government of India appointed Sh. Rakesh Sethi as Executive
Director of the Bank w.e.f. 01.01.2011 upto 31.12.2015 or until
further orders whichever is earlier. He is holder of Bachelor degree
in Commerce. He holds Certified Associateship of Indian Institute
of Bankers and Certificate in Money Market and FX NYU. He has
more than 32 years of experience in a Nationalized Bank in the
field of Corporate Banking, Foreign Exchange, Planning, MIS and
Card Products. He was General Manager of Andhra Bank before
appointment as Executive Director of the Bank.

Sh. Jasbir Singh

Government of India appointed Sh. Jasbir Singh as RBI Nominee
Director (Non-Executive) of the Bank w.e.f. 30.07.2010 until further
orders. He is holder of Master degree of Science, Certified
Associateship of Indian Institute of Bankers & DBF (ICFAI) and has
experience of 28 years in Central Banking & 3 years in Commercial
Banking.

3. Sub-Committees of the Board

The main sub-Committees of the Board are as under:-

2.4 ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ºãõŸ‡ãŠãò ¦ã©ãã Øã¦ã ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ ½ãò ãä¶ãªñÍã‡ãŠãò

‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãñŠ º¾ããõÀñ

‰ãŠ. ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ãä‡ãŠ¦ã¶ããè ãä¹ãœÊããè

Ôãâ. ‡ãñŠ ªãõÀã¶ã  ºãõŸ‡ãŠãò ½ãò ‚ãã½ã ÌãããäÓãÃ‡ãŠ

‚ãã¾ããñãä•ã¦ã „¹ããäÔ©ã¦ã  ºãõŸ‡ãŠ

ºãõŸ‡ãŠãò ‡ãŠãè Öì†  ½ãò „¹ããäÔ©ããä¦ã

 ÔãâŒ¾ãã (21.07.2010)

1. Ñããè ‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã 15 15 Öãâ

‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ

2. Ñããè †½ã.Ìããè.›ãúâ‡ãŠÔããÊãñ 15 14 Öãâ

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè 05 04 ÊããØãî ¶ãÖãé

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. Ñããè ¶ããØãñÍã ¹ãõü¡ã* 10 10 Öãâ

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

5. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ 15 06 ¶ãÖãèâ

6. Ñããè †Êã.†½ã.¹ãŠãñâÔãñ‡ãŠã ** 05 05 Öãâ

7. Ñããè •ãÔãºããèÀ ãåÔãÖ 10 09 ÊããØãî ¶ãÖãé

8. Ñããè ½ãìÍ¦ãã‡ãŠ †. ‚ã¶¦ãìÊãñ*** 13 11 Öãâ

9. Ñããè •ããè.¹ããè.Œã¥¡ñÊãÌããÊã*** 13 11 ¶ãÖãé

10. Ñããè Ìããè.‡ãŠñ.ãä½ãÑãã 15 14 Öãâ

11. Ñããè ›ãè.†¶ã.Þã¦ãìÌãóªãè 15 12 Öãâ

12. Ñããè ¡ãè.‡ãŠñ. ãäÔãâØãÊãã 15 15 Öãâ

13. Ñããè •ããè.‚ããÀ. Ôãì¶ªÀãÌãã¡ãèÌãñÊã 15 15 Öãâ

14 Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ 15 15 Öãâ

15. Ñããè †½ã.¹ããè. ãäÔãâÖ 15 15 Öãâ

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

** 30.07.2010 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãèâ Öõâ ý

*** 27.02.2011 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãèâ Öõâ ý

2.5 ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ãä¶ã¾ãì‡ã‹¦ã ãä¶ãªñÍã‡ãŠãò ‡ãŠã ¹ããäÀÞã¾ã

Ñããè Àã‡ãñŠÍã ÔãñŸãè

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ Ñããè Àã‡ãñŠÍã ÔãñŸãè ‡ãŠãñ 01.01.2011 Ôãñ 31.12.2015 ¦ã‡ãŠ ‡ãñŠ ãäÊã†

‚ã©ãÌãã ‚ããØãã½ããè ‚ããªñÍããò ¦ã‡ãŠ ‡ãñŠ ãäÊã† , •ããñ ¼ããè ¹ãÖÊãñ Öãñâ ºãö‡ãŠ ‡ãŠã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ¾ãã Öõ ý Ìãñ Ìãããä¥ã•¾ã ½ãò Ô¶ãã¦ã‡ãŠ Öö ¦ã©ãã ¼ããÀ¦ããè¾ã ºãö‡ãŠÔãÃ ÔãâÔ©ãã¶ã ‡ãñŠ

Ôããä›Ã¹ãŠãƒ¡ †ÔããñãäÔã†›ãäÍã¹ã †Ìãâ ½ã¶ããè ½ãã‡ãóŠ› Ìã ãäÌãªñÍããè ½ãì³ã †¶ã ÌããƒÃ ¾ãî ¹ãÆ½ãã¥ã-¹ã¨ã

£ããÀ‡ãŠ Öö ý †‡ãŠ ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ ½ãò ‡ãŠãù¹ããóÀñ› ºãöãä‡ãâŠØã, ãäÌãªñÍããè ½ãì³ã, ¾ããñ•ã¶ãã, †½ã‚ããƒÃ

†Ôã ‚ããõÀ ‡ãŠã¡Ã „¦¹ããªãò ‡ãñŠ àãñ¨ã ½ãò „¶ã‡ãŠã 32 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ ‡ãŠã ‚ã¶ãì¼ãÌã Öõ ý Ö½ããÀñ ºãö‡ãŠ

½ãò ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ã¾ãì‡ã‹¦ã Öãñ¶ãñ Ôãñ ¹ãîÌãÃ Ìãñ ‚ããâ£ãÆã ºãöâ‡ãŠ ½ãò ½ãÖã¹ãÆºã¶£ã‡ãŠ ©ãñ ý

Ñããè •ãÔãºããèÀ ãäÔãâÖ

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ 30.07.2010 Ôãñ ‚ããØãã½ããè ‚ããªñÍããò ¦ã‡ãŠ Ñããè •ãÔãºããèÀ ãäÔãâÖ ‡ãŠãñ ¼ããÀ¦ããè¾ã

ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ãããä½ã¦ããè (ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ) ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ¾ãã Öõ ý Ìãñ

ãäÌã—ãã¶ã ½ãò Ô¶ãã¦ã‡ãŠãñ¦¦ãÀ ãä¡ØãÆãè £ããÀ‡ãŠ Öõâ ¦ã©ãã ¼ããÀ¦ããè¾ã ºãö‡ãŠÔãÃ ÔãâÔ©ãã¶ã ‡ãñŠ †ÔããñãäÔã†›

Ôã›ãê¹ãŠãƒ¡ ÔãªÔ¾ã Öö Ìã „¶Öãò¶ãñ ãä¡¹Êããñ½ãã ƒ¶ã ºãöãä‡ãâŠØã ¹ãŠãƒÃ¶ãòÔã (‚ããƒÃÔããè†¹ãŠ†‚ããƒÃ)

ãä‡ãŠ¾ãã Öõ ý ƒ¶Öò ‡ãñŠ¶³ãè¾ã ºãöãä‡ãâŠØã ½ãò 28 ÌãÓãÃ ¦ã©ãã Ìãããä¥ããä•¾ã‡ãŠ ºãöãä‡ãâŠØã ½ãò 3 ÌãÓãÃ ‡ãŠã

‚ã¶ãì¼ãÌã ¹ãÆã¹¦ã Öõ ý

3. ºããñ¡Ã ‡ãŠãè „¹ã Ôããä½ããä¦ã¾ããú

ºããñ¡Ã ‡ãŠãè ½ãìŒ¾ã „¹ã Ôããä½ããä¦ã¾ããú ãä¶ã½¶ããäÊããäŒã¦ã Öö :
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3.1 Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted
by the Bank as per the guidelines of Reserve Bank of India /
Government of India.

Functions:

The main functions of the Committee are as under:-

• Providing direction and overseeing the total audit function
of the Bank and follow up on the statutory/external audit
of the Bank and inspections of RBI.

• To interact with Statutory Central Auditors in respect of
approval of quarterly/half yearly/nine monthly/annual
Financial Statements and Reports and also follow up on
all the issues raised in the Long Form Audit Report.

• To review the internal inspection/Audit functions of the
Bank – the systems, its quality and effectiveness in
terms of follow up.

• Review of inspection reports of Specialized and Extra
Large Branches and all the branches with unsatisfactory
ratings.

• To act as per provisions of the Listing Agreement and in
line with the RBI guidelines.

The Company Secretary acts as Secretary to the Committee.

Composition as on 31.03.2011

1.Sh. T. N. Chaturvedi - Non-Executive Director
(Shareholder Director)
(Chairman of the Committee)

2.Sh. M. V. Tanksale - Executive Director

3.Sh. Rakesh Sethi - Executive Director

4.Ms. Ravneet Kaur - Non-Executive Director
(GoI Nominee)

5.Sh. Jasbir Singh - Non-Executive Director
(RBI Nominee)

6.Sh. G. R. Sundaravadivel - Non-Executive Director
(Shareholder Director)

Details of meetings held during the Financial Year 2010-11

S. Date of the Total No. of No.of Directors
No. Meeting Directors of present in the

the Committee Meeting

1. 12.04.2010 6 4
2. 5/6.05.2010 6 5
3. 28.05.2010 6 5
4. 28.06.2010 6 5
5. 21/22.07.2010 6 5
6. 27.09.2010 6 6
7. 28.10.2010 6 6
8. 06.12.2010 6 5
9. 21.01.2011 6 5
10. 11.03.2011 6 6

3.1 ºããñ¡Ã ‡ãŠãè ÊãñŒãã-¹ãÀãèàãã Ôããä½ããä¦ã (†.Ôããè.ºããè.)

¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ/¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãä¶ãªóñÍããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò ºãö‡ãŠ ´ãÀã ºããñ¡Ã

‡ãŠãè ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã (†.Ôããè.ºããè.) ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

‡ãŠã¾ãÃ :

Ôããä½ããä¦ã ‡ãñŠ ½ãìŒ¾ã ‡ãŠã¾ãÃ ãä¶ã½¶ããäÊããäŒã¦ã Öö :-

• ºãö‡ãŠ ‡ãñŠ Ôã½ãØãÆ ÊãñŒãã ¹ãÀãèàãã ‡ãŠã¾ããô ‡ãŠãè ãä¶ãØãÀã¶ããè Ìã ãä¶ãªóÍã ªñ¶ãã †Ìãâ ºãö‡ãŠ ‡ãŠãè

ÔããâãäÌããä£ã‡ãŠ/ºããÛã ÊãñŒãã ¹ãÀãèàãã ¦ã©ãã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãä¶ãÀãèàã¥ã ‡ãñŠ

Ôãâºãâ£ã ½ãò ‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãã ý

• ãä¦ã½ããÖãè/ œ½ããÖãè/¶ããõ ½ããÔã ‡ãñŠ/ÌãããäÓãÃ‡ãŠ/ ãäÌã¦¦ããè¾ã ãäÌãÌãÀ¥ããò Ìã ãäÀ¹ããñ›ãô ‡ãŠñ

‚ã¶ãì½ããñª¶ã Ôãñ ¹ãîÌãÃ ÔããâãäÌããä£ã‡ãŠ ‡ãŠñ¶³ãè¾ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò Ôãñ ãäÌãÞããÀ-ãäÌã½ãÍãÃ

‡ãŠÀ¶ãã †Ìãâ ÊããúØã ¹ãŠã½ãÃ ‚ããùãä¡› ãäÀ¹ããñ›Ã ½ãò „Ÿã¾ãñ Øã¾ãñ Ôã½ãÔ¦ã ãäºã¶ªì‚ããò ¹ãÀ

‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãã ý

• ºãö‡ãŠ ‡ãñŠ ‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã¥ã/ÊãñŒãã ¹ãÀãèàãã Ôãâºãâ£ããè ‡ãŠã¾ããô ‡ãŠãè Ôã½ããèàãã- ¹ãÆ¥ããÊããè,

„Ôã‡ãŠãè Øãì¥ãÌã¦¦ãã †Ìãâ ¹ãÆ¼ããÌãÍããèÊã¦ãã ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãã ý

• ãäÌããäÍãÓ› †Ìãâ ‚ãÔãã£ããÀ¥ã Â¹ã Ôãñ ºãü¡ãè ÍããŒãã‚ããò Ìã ‚ãÔãâ¦ããñÓã•ã¶ã‡ãŠ Àñãä›âØã

ÌããÊããè Ôã¼ããè ÍããŒãã‚ããò ‡ãŠãè ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›ãô ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã ý

• ÔãîÞããè‡ãŠÀ¥ã ‡ãŠÀãÀ ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ †Ìãâ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ

ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ý

‡ãŠ½¹ã¶ããè ÔããäÞãÌã Ôããä½ããä¦ã ‡ãñŠ ÔããäÞãÌã ‡ãñŠ Á¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¦ãã Öõý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãŠñ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè ›ãè.†¶ã Þã¦ãìÌãóªãè - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã)

2. Ñããè †½ã. Ìããè.›ãú‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãããä½ã¦ããè)

5. Ñããè •ãÔãºããèÀ ãäÔãâÖ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ãããä½ã¦ããè)

6. Ñããè •ããè.‚ããÀ. Ôãì¶ªÀãÌãã¡ãèÌãñÊã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãñŠ º¾ããõÀñ :

‰ãŠ½ã ºãõŸ‡ãŠ ‡ãŠãè Ôããä½ããä¦ã ½ãò ãä¶ãªñÍã‡ãŠãñâ ºãõŸ‡ãŠ ½ãò „¹ããäÔ©ã¦ã

Ôãâ. ¦ããÀãèŒã  ‡ãŠãè ‡ãìŠÊã  ãä¶ãªñÍã‡ãŠãñâ

ÔãâŒ¾ãã ‡ãŠãè ÔãâŒ¾ãã

1. 12.04.2010 6 4

2 5/6.05.2010 6 5

3 28.05.2010 6 5

4 28.06.2010 6 5

5 21/22.07.2010 6 5

6 27.09.2010 6 6

7 28.10.2010 6 6

8 06.12.2010 6 5

9 21.01.2011 6 5

10 11.03.2011 6 6
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Details of Audit Committee meetings attended by member-
Directors during the Financial Year 2010-11

Sl. No. Name of Director No. of meetings No. of meetings
held during the tenure attended

1. Sh. T. N. Chaturvedi 02 02
2. Sh. D.K. Singla* 08 08
3. Sh. M. V. Tanksale, 10 10

ED
4. Sh. Rakesh Sethi, 02 02

ED
5. Sh. Nagesh Pydah, 08 08

ED**
6. Ms. Ravneet Kaur 10 03
7. Sh. L. M. Fonseca*** 06 06
8. Sh. Jasbir Singh 04 04
9. Sh. M.A. Antulay**** 08 07
10. Sh. G. R. Sundaravadivel 02 02

* Ceased to the member w.e.f. 14.01.2011.
** Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
 *** Ceased to be Director w.e.f. 30.07.2010.
 **** Ceased to be member w.e.f. 14.01.2011.

3.2 Management Committee (MC)

Management Committee has been constituted in terms of
Clause 13 of The Nationalised Banks (Management &
Miscellaneous Provisions) Scheme, 1970.

Role/Functions

The Committee considers following matters which are beyond
the discretionary powers of CMD:-
a) Sanctioning of credit proposals (funded & non funded),
b) Loan compromise/write- off proposals,
c) Proposal for approval of capital and revenue expenditure,
d) Proposals relating to acquisition and hiring of premises

including deviation from norms for acquisition and hiring
of premises,

e) Filing of suits/appeals, defending them etc.,
f) Investments in Government and other approved securities,

shares and debentures of companies including
underwriting,

g) Donations,
h) Any other matter referred by the Board.

Composition as on 31.3.2011
1. Sh. K. R. Kamath Chairman & Managing Director

(Chairman of the Committee)
2. Sh. M.V. Tanksale Executive Director
3. Sh. Rakesh Sethi Executive Director
4. Sh. Jasbir Singh Non-Executive Director

(RBI Nominee)
5. Sh. D. K. Singla Non-Executive Director

(Shareholder Director)
6. Sh. T.N. Chaturvedi Non-Executive Director

(Shareholder Director)
7. Sh. Pradeep Kumar Non-Executive Director

(Officers Nominee Director)

ÔãªÔ¾ã-ãä¶ãªñÍã‡ãŠãò ´ãÀã ãäÌã¦¦ã ÌãÓãÃ 2010 - 11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ÊãñŒãã ¹ãÀãèàãã

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠãò ½ãò ¼ããØã Êãñ¶ãñ Ôã½ºãâ£ããè ãäÌãÌãÀ¥ã

‰ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãŠñ ªãõÀã¶ã ãä‡ãŠ¦ã¶ããè ºãõŸ‡ãŠãñâ

Ôãâ. ¶ãã½ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãñâ ‡ãŠãè Ôãâ. ½ãñâ „¹ããäÔ©ã¦ã Öì†

1. Ñããè ›ãè †¶ã Þã¦ãìÌãóªãè 02 02

2. Ñããè ¡ãè.‡ãñŠ.ãäÔãâØãÊãã* 08 08

3. Ñããè †½ã.Ìããè.›ãú‡ãŠÔããÊãñ 10 10

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. Ñããè Àã‡ãñŠÍã ÔãñŸãè 02 02

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

5. Ñããè ¶ããØãñÍã ¹ãõü¡ã** 08 08

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

6. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ 10 03

7. Ñããè †Êã.†½ã.¹ãŠãòÔãñ‡ãŠã*** 06 06

8. Ñããè •ãÔãºããèÀ ãäÔãâÖ 04 04

9. Ñããè ½ãìÍ¦ãã‡ãŠ † ‚ã¶¦ãìÊãñ**** 08 07

10. Ñããè •ããè.‚ããÀ. Ôãì¶ªÀãÌãã¡ãèÌãñÊã 02 02

* ãäª¶ããâ‡ãŠ 14.01.2011 Ôãñ ÔãªÔ¾ã ¶ãÖãé Öö ý

** ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

*** 30.07.2010 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

**** ãäª¶ããâ‡ãŠ 14.01.2011 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

3.2 ¹ãÆºãââ£ã Ôããä½ããä¦ã (†½ã Ôããè)

¹ãÆºãâ£ã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ (¹ãÆºãâ£ã †Ìãâ ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) ¾ããñ•ã¶ãã-

1970 ‡ãñŠ Œãâ¡ 13 ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ãä‡ãŠ¾ãã Øã¾ãã Öõý

¼ãîãä½ã‡ãŠã/‡ãŠã¾ãÃ

Ôããä½ããä¦ã ‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ ‡ãŠãè ãäÌãÌãñ‡ãŠã£ããè¶ã Íããä‡ã‹¦ã¾ããò Ôãñ ºããÖÀ ‡ãñŠ

ãä¶ã½¶ããäÊããäŒã¦ã ¹ãÆÔ¦ããÌããò ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¦ããè Öõ :

‡ãŠ) ¨ãÉ¥ã ¹ãÆÔ¦ããÌããò(ãä¶ããä£ã †Ìãâ ØãõÀ ãä¶ããä£ã ‚ãã£ãããäÀ¦ã) ‡ãŠãñ ÔÌããè‡ãðŠ¦ã ‡ãŠÀ¶ãã ý

Œã) ¨ãÉ¥ã Ôã½ã¢ããõ¦ãñ/ºã›á›ñ Œãã¦ãñ ¹ãÆÔ¦ããÌã ý

Øã) ¹ãîù•ããè †Ìãâ Àã•ãÔÌã Ì¾ã¾ã ‡ãñŠ ‚ã¶ãì½ããñª¶ã Öñ¦ãì ¹ãÆÔ¦ããÌã ý

Üã) ¹ããäÀÔãÀãò ‡ãŠãñ ãä‡ãŠÀã¾ãñ ¹ãÀ Êãñ¶ãñ/‚ããä£ãØãÆÖ¥ã Ôãâºãâ£ããè ¹ãÆÔ¦ããÌã, ãä•ãÔã½ãñâ ¹ããäÀÔãÀãò

‡ãŠãè ãä‡ãŠÀã¾ãñ ¹ãÀ Êãñ¶ãñ/‚ããä£ãØãÆÖ¥ã Ôã½ºã¶£ããè ½ãã¶ãªâ¡ãò ½ãò ãäÌãÞãÊã¶ã ¼ããè Íãããä½ãÊã

Öõ ý

¡.) Ìããª/‚ã¹ããèÊã ªã¾ãÀ ‡ãŠÀ¶ãã Ìã ºãö‡ãŠ ‡ãŠã ºãÞããÌã ‡ãŠÀ¶ãã ý

Þã) ÔãÀ‡ãŠãÀãè Ìã ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò,‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ‚ãâÍã¹ã¨ããò ‚ããõÀ ¨ãÉ¥ã

¹ã¨ããò ½ãññ ãä¶ãÌãñÍã †Ìãâ ‚ã¥¡ÀÀãƒãä›âØã ý

œ) ªã¶ã ý

•ã) ºããñ¡Ã ´ãÀã ¹ãÆñãäÓã¦ã ‚ã¶¾ã ‡ãŠãñƒÃ ½ãã½ãÊãã ý

31.3.2011 ‡ãŠñ ‚ã¶ãìÔããÀ ÔãÀâÞã¶ãã

1. Ñããè ‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã  ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã )

2. Ñããè †½ã.Ìããè ›ãú‡ãŠÔããÊãñ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. Ñããè •ãÔãºããèÀ ãäÔãÖ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ãããä½ã¦ããè)

5. Ñããè ¡ãè.‡ãñŠ.ãäÔãâØãÊãã ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÎã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

6. Ñããè ›ãè.†¶ã.Þã¦ãìÌãñÃªãè ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

7. Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(‚ããä£ã‡ãŠãÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ)
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Details of meetings held during the Financial Year 2010-11

S. Date of Total No. of Directors No. of Directors
No. Meeting of the Committee present in the Meeting

1. 13.04.2010 7 7
2. 05.05.2010 7 7
3. 28.05.2010 7 7
4. 16.06.2010 7 6
5. 29.06.2010 7 7
6. 21.07.2010 7 7
7. 11.08.2010 7 6
8. 25.08.2010 7 6
9. 14.09.2010 7 7
10. 27.09.2010 7 7
11. 13.10.2010 7 5
12. 27.10.2010 7 7
13. 18.11.2010 7 6
14. 06.12.2010 7 7
15. 21.12.2010 7 6
16. 30.12.2010 7 7
17. 20.01.2011 7 7
18. 05.02.2011 7 7
19. 22.02.2011 7 6
20. 11.03.2011 7 7
21. 21.03.2011 7 7
22. 28.03.2011 7 7

Details of meetings attended by member-Directors during the
Financial Year 2010-11

S. Name of No. of meetings No. of meetings
No. Director held during the tenure attended

1. Sh. K. R. Kamath, 22 21
CMD

2. Sh. M. V. Tanksale, 22 22
ED

3. Sh. Rakesh Sethi, 06 06
ED

4. Sh. Nagesh Pydah, 16 15
ED*

5. Sh. L. M. Fonseca** 06 06
6. Sh. Jasbir Singh 16 12
7. Sh. G. P. Khandelwal*** 01 01
8. Sh. T.N. Chaturvedi 08 08
9. Sh. G. R. Sundravadivel**** 10 10
10. Sh. M. P. Singh***** 11 10
11. Sh. V. K. Mishra****** 11 10
12. Sh. Mushtaq A. Antulay******* 03 03
13. Sh. D. K. Singla 12 12
14. Sh. Pradeep Kumar 10 10

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 30.07.2010
*** Ceased to be Member w.e.f. 01.05.2010
**** Ceased to be Member w.e.f. 01.10.2010
***** Ceased to be Member w.e.f. 01.11.2010
****** Ceased to be Member w.e.f. 13.01.2011
******* Ceased to be Director w.e.f. 27.02.2011

3.3 Risk Management Committee
The Bank has constituted the Risk Management Committee.
Functions:
• To guide CRMC, ALCO & ORMC on any issue of

ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠã ãäÌãÌãÀ¥ã

‰ãŠ ºãõŸ‡ãŠ ‡ãŠãè Ôããä½ããä¦ã ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ºãõŸ‡ãŠ ½ãò „¹ããäÔ©ã¦ã

Ôãâ. ¦ããÀãèŒã ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã

1. 13.04.2010 7 7

2. 05.05.2010 7 7

3. 28.05.2010 7 7

4. 16.06.2010 7 6

5. 29.06.2010 7 7

6. 21.07.2010 7 7

7. 11.08.2010 7 6

8. 25.08.2010 7 6

9. 14.09.2010 7 7

10. 27.09.2010 7 7

11. 13.10.2010 7 5

12. 27.10.2010 7 7

13. 18.11.2010 7 6

14. 06.12.2010 7 7

15. 21.12.2010 7 6

16. 30.12.2010 7 7

17. 20.01.2011 7 7

18. 05.02.2011 7 7

19. 22.02.2011 7 6

20 11.03.2011 7 7

21 21.03.2011 7 7

22 28.03.2011 7 7

ãäÌã¦¦ã ÌãÓãÃ 2010 - 11 ‡ãñŠ ªãõÀã¶ã ÔãªÔ¾ã -ãä¶ãªñÍã‡ãŠãñâ ́ ãÀã ºãõŸ‡ãŠãò ½ãò ¼ããØã Êãñ¶ãñ Ôãâ½ºã£ããè

ãäÌãÌãÀ¥ã

‰ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¦ã¶ããè ºãõŸ‡ãŠãò ½ãò

Ôãâ. ¶ãã½ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ã¦ã Öì†

1. Ñããè ‡ãŠñ.‚ããÀ. ‡ãŠã½ã¦ã 22 21

‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ

2. Ñããè †½ã.Ìããè. ›ãââ‡ãŠÔããÊãñ 22 22

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè 06 06

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. Ñããè ¶ããØãñÍã ¹ãõü¡ã* 16 15

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

5. Ñããè †Êã.†½ã.¹ãŠãòÔãñ‡ãŠã** 06 06

6. Ñããè •ãÔãºããèÀ ãäÔãâÖ 16 12

7. Ñããè •ããè. ¹ããè.Œã¥¡ñÊãÌããÊã*** 01 01

8. Ñããè ›ãè.†¶ã.Þã¦ãìÌãñÃªãè 08 08

9. Ñããè •ããè.‚ããÀ.Ôãì¶ªÀãÌãã¡ãèÌãñÊã**** 10 10

10. Ñããè †½ã.¹ããè.ãäÔãâÖ***** 11 10

11. Ñããè Ìããè.‡ãñŠ.ãä½ãÑãã****** 11 10

12. Ñããè ½ãìÍ¦ãã‡ãŠ †. ‚ã¶¦ãìÊãñ******* 03 03

13. Ñããè ¡ãè.‡ãñŠ.ãäÔãâØãÊãã 12 12

14. Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ 10 10

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

** ãäª¶ããâ‡ãŠ 30.07.2010 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

*** ãäª¶ããâ‡ãŠ 01.05.2010 Ôãñ ÔãªÔ¾ã ¶ãÖãé Öö ý

****ãäª¶ããâ‡ãŠ 01.10.2010 Ôãñ ÔãªÔ¾ã ¶ãÖãé Öö ý

*****ãäª¶ããâ‡ãŠ 01.11.2010 Ôãñ ÔãªÔ¾ã ¶ãÖãé Öö ý

******ãäª¶ããâ‡ãŠ 13.01.2011 Ôãñ ÔãªÔ¾ã ¶ãÖãé Öö ý

******* ãäª¶ããâ‡ãŠ 27.02.2011 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

3.3 •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã

ºãö‡ãŠ ´ãÀã •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

‡ãŠã¾ãÃ:

• •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôãñ Ôãâºãâãä£ã¦ã ãä‡ãŠÔããè ¼ããè ½ãÖ¦Ìã¹ãî¥ãÃ ãäÌãÓã¾ã ¹ãÀ Ôããè ‚ããÀ †½ã
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importance for risk management and to oversee the
functioning of these committees for effective coordination.

• Approving Market Risk Management processes (including
people, systems, operations, limits and controls) as per
Bank’s policy.

• Approval of any other action necessary to comply with
requirements set forth in Risk Management Policy/RBI
guidelines or otherwise required for managing any risk.

Composition as on 31.3.2011.
1. Sh. K. R. Kamath - Chairman & Managing Director

(Chairman of the Committee)
2. Sh. M. V. Tanksale - Executive Director
3. Sh. Rakesh Sethi - Executive Director
4. Ms. Ravneet Kaur - Non-Executive Director

(GoI Nominee)
5. Sh. T. N. Chaturvedi - Non-Executive Director

(Shareholder Director)
6. Sh. G. R. Sundravadivel - Non-Executive Director

(Shareholder Director)
7. Sh. D. K. Singla - Non-Executive Director

(Shareholder Director)

Details of meetings attended by member-directors during the
Financial Year 2010-11.

S. Name of No. of meetings No. of meetings
No. Director held during the tenure attended

1 Sh. K. R. Kamath, 4 4
CMD

2. Sh. M. V. Tanksale, 4 4
ED

3. Sh. Rakesh Sethi, 1 1
ED

4. Sh. Nagesh Pydah, 3 3
ED*

5. Ms. Ravneet Kaur 4 1
6. Sh. L.M. Fonseca** 2 1
7. Sh. Jasbir Singh*** 2 1
8. Sh. T. N. Chaturvedi 4 3
9. Sh. G. R. Sundravadivel 4 4
10. Sh. D. K. Singla 4 4

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 30.07.2010.
*** Ceased to be member w.e.f. 21.01.2011.

3.4 Committee of Directors to review disposal of Vigilance/Non-
vigilance Disciplinary action cases (COD)

Role/Functions

The Committee reviews disposal of vigilance and non-vigilance
disciplinary action cases on quarterly basis.

Composition as on 31.03.2011
1. Sh. K. R. Kamath - Chairman & Managing Director

(Chairman of the Committee)
2. Sh. M. V. Tanksale - Executive Director
3. Sh. Rakesh Sethi - Executive Director

Ôããè, †Êã‡ãŠãñ †Ìãâ ‚ããñ ‚ããÀ †½ã Ôããè ‡ãŠã ½ããØãÃªÍãÃ¶ã ‡ãŠÀ¶ãã ¦ã©ãã ¹ãÆ¼ããÌããè Ôã½ã¶Ìã¾ã

‡ãñŠ ãäÊã† ƒ¶ã Ôããä½ããä¦ã¾ããñâ ‡ãŠñ ‡ãŠã¾ãÃ ‡ãŠãñ ªñŒã¶ãã ý

• ºãö‡ãŠ ‡ãŠãè ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ºãã•ããÀ •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã ¹ãÆãä‰ãŠ¾ãã‚ããò (Ì¾ããä‡ã‹¦ã,

¹ãÆ¥ããÊããè, ¹ãÆÞããÊã¶ã, Ôããè½ãã †Ìãâ ãä¶ã¾ãâ¨ã¥ã ÔããäÖ¦ã) ‡ãŠãñ ÔÌããè‡ãðŠ¦ã ‡ãŠÀ¶ãã ý

• •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã/¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãŠñ ãäªÍãã ãä¶ãªñÃÍããñâ ‡ãñŠ ‚ã¶ãìÔããÀ

ãä¶ã£ããÃãäÀ¦ã ‚ã¹ãñàãã‚ããò ‚ã©ãÌãã ãä‡ãŠÔããè •ããñãäŒã½ã ‡ãñŠ ¹ãÆºã¶£ã¶ã Öñ¦ãì ‚ã¹ãñãäàã¦ã ‚ã¶¾ã

ãä‡ãŠÔããè ‡ãŠãÀÃÌããƒÃ ‡ãŠã ‚ã¶ãì½ããñª¶ã ‡ãŠÀ¶ãã ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè ‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã - ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã )

2. Ñããè †½ã.Ìããè.›ãú‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ - ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãããä½ã¦ããè)

5. Ñããè ›ãè.†¶ã.Þã¦ãìÌãñÃªãè - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

6. Ñããè •ããè.‚ããÀ.Ôãì¶ªÀãÌãã¡ãèÌãñÊã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

7. Ñããè ¡ãè.‡ãñŠ.ãäÔãâØãÊãã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÎã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ½ãò ÔãªÔ¾ã-ãä¶ãªñÍã‡ãŠãñâ ‡ãŠãè „¹ããäÔ©ããä¦ã

‡ãñŠ º¾ããõÀñ

‰ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä•ã¦ã¶ããè ºãõŸ‡ãŠãò ½ãò

Ôãâ0 ¶ãã½ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ã¦ã Öì†

1 Ñããè ‡ãŠñ.‚ããÀ. ‡ãŠã½ã¦ã 4 4

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

2 Ñããè †½ã.Ìããè.›ãú‡ãŠÔããÊãñ 4 4

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3 Ñããè Àã‡ãñŠÍã ÔãñŸãè 1 1

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. Ñããè ¶ããØãñÍã ¹ãõü¡ã* 3 3

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

5. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ 4 1

6. Ñããè †Êã.†½ã. ¹ãŠãòÔãñ‡ãŠã** 2 1

7. Ñããè •ãÔãºããèÀ ãäÔãâÖ*** 2 1

8. Ñããè ›ãè.†¶ã.Þã¦ãìÌãñÃªãè 4 3

9. Ñããè •ããè.‚ããÀ.Ôãì¶ªÀãÌãã¡ãèÌãñÊã 4 4

10. Ñããè ¡ãè.‡ãñŠ.ãäÔãâØãÊãã 4 4

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

** ãäª¶ããâ‡ãŠ 30.07.2010 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

***ãäª¶ããâ‡ãŠ 21.01.2011 Ôãñ ÔãªÔ¾ã ¶ãÖãé Öö ý

3.4 Ôã¦ã‡ãÃŠ¦ãã/ØãõÀ Ôã¦ã‡ãÃŠ¦ãã ‚ã¶ãìÍããÔããä¶ã‡ãŠ ‡ãŠãÀÃÌããƒÃ ½ãã½ãÊããò ‡ãñŠ ãä¶ã¹ã›ã¶ã ‡ãŠãè Ôã½ããèàãã

Öñ¦ãì ãä¶ãªñÍã‡ãŠ Ôããä½ããä¦ã (Ôããè ‚ããñ ¡ãè)

¼ãîãä½ã‡ãŠã/‡ãŠã¾ãÃ

Ôããä½ããä¦ã, Ôã¦ã‡ãÃŠ¦ãã ‚ããõÀ ØãõÀ Ôã¦ã‡ãÃŠ¦ãã ‚ã¶ãìÍããÔããä¶ã‡ãŠ ‡ãŠãÀÃÌããƒÃ ½ãã½ãÊããò ‡ãŠñ ãä¶ã¹ã›ã¶ã

‡ãŠãè Ôã½ããèàãã ãä¦ã½ããÖãè ‚ãã£ããÀ ¹ãÀ ‡ãŠÀ¦ããè Öõ ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè ‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã - ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã )

2. Ñããè †½ã.Ìããè ›ãú‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
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4. Ms. Ravneet Kaur - Non-Executive Director
- (GoI Nominee)

5. Sh. Jasbir Singh - Non-Executive Director
(RBI Nominee Director)

Details of meeting attended by member-Directors during the
Financial Year 2010-11.

S. No. Name of Director No. of meetings held No. of meetings
during the tenure attended

1. Sh. K. R. Kamath, 4 4
CMD

2. Sh. M.V. Tanksale, 4 4
ED

3. Sh. Rakesh Sethi, 1 1
ED

4. Sh. Nagesh Pydah, 3 3
ED*

5. Ms. Ravneet Kaur 4 Nil
6. Sh. Jasbir Singh 3 3
7. Sh. L. M. Fonseca** 1 1

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 30.07.2010.

3.5 Information Technology Committee

The Committee has been constituted to study various aspects
of Information Security & Information Technology initiatives
and suggest appropriate measures to strengthen the same in
the Bank. The various IT initiatives including the IT Policy
and IT Expenditure Budget are being placed in the quarterly
meetings of IT Committee of the Board for information/
discussion/guidance/approval.

Composition as on 31.03.2011
1. Sh. M. V. Tanksale - Executive Director

(Chairman of the Committee)
2. Sh. Rakesh Sethi - Executive Director

(Alternate Chairman)
3. Sh. D.K. Singla - Non-Executive Director

(Shareholder Director)
4. Sh. Pradeep Kumar  - Non-Executive Director

(Officers Nominee Director)
5. Sh. M. P. Singh - Non-Executive Director

(Workmen Nominee Director)

Details of meetings attended by member-Directors during the
Financial Year 2010-11

S.No. Name of Director No.of meetings No.of
held during the tenure meetings attended

1. Sh. M. V. Tanksale 5 5
2. Sh. Rakesh Sethi 2 2
3. Sh. Nagesh Pydah* 3 3
4. Sh. G. P. Khandelwal** 4 4
5. Sh. D.K. Singla 5 5
6. Sh. Pradeep Kumar 5 5
7. Sh. M. P. Singh 5 4

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 27.02.2011

4. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ - ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãããä½ã¦ããè)

5. Ñããè •ãÔãºããèÀ ãåÔãÖ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ãããä½ã¦ããè)

ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ½ãò ÔãªÔ¾ã ãä¶ãªñÍã‡ãŠãñâ ‡ãŠãè „¹ããäÔ©ããä¦ã

‡ãñŠ º¾ããõÀñ

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¦ã¶ããè ºãõŸ‡ãŠãñâ ½ãò

Ôãâ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãñâ ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ããä¦ã Öì†

1 Ñããè ‡ãŠñ.‚ããÀ.‡ãŠã½ã¦ã 4 4

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

2 Ñããè †½ã.Ìããè.›ãú‡ãŠÔããÊãñ 4 4

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3 Ñããè Àã‡ãñŠÍã ÔãñŸãè 1 1

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4 Ñããè ¶ããØãñÍã ¹ãõü¡ã* 3 3

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

5 ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ 4 Íãî¶¾ã

6 Ñããè •ãÔãºããèÀ ãäÔãâÖ 3 3

7 Ñããè †Êã.†½ã.¹ãŠãòÔãñ‡ãŠã** 1 1

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

** ãäª¶ããâ‡ãŠ 30.07.10 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

3.5 ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè Ôããä½ããä¦ã

ƒÔã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ÔãîÞã¶ãã-ÔãìÀàãã †Ìãâ ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ¹ãÖÊããò Ôãâºãâ£ããè ãäÌããä¼ã¸ã

¹ãÖÊãì‚ããò ‡ãŠñ ‚ã£¾ã¾ã¶ã †Ìãâ ƒ¶Öò ºãö‡ãŠ ½ãò ½ã•ãºãî¦ã ‡ãŠÀ¶ãñ Ìã „¹ã¾ãì‡ã‹¦ã „¹ãã¾ããò ‡ãŠã

Ôãì¢ãããÌã ªñ¶ãñ Öñ¦ãì ãä‡ãŠ¾ãã Øã¾ãã Öõ ý ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè Ôãñ Ôãâºãâãä£ã¦ã ãäÌããä¼ã¸ã ¹ãÖÊããò

‡ãŠãñ ãä•ã¶ã½ãò ‚ããƒÃ›ãè ¶ããèãä¦ã ¦ã©ãã ‚ããƒÃ›ãè ŒãÞãÃ ºã•ã› Íãããä½ãÊã Öö, ‡ãŠãñ ºããñ¡Ã ‡ãŠãè ÔãîÞã¶ãã

¹ãÆãõ²ããñãäØã‡ãŠãè Ôããä½ããä¦ã ‡ãŠãè ãä¦ã½ããÖãè ºãõŸ‡ãŠãò ½ãò ÔãîÞã¶ãã©ãÃ/ãäÌãÞããÀã©ãÃ/ãäªÍãã-ãä¶ãªóÍã/

‚ã¶ãì½ããñª¶ã Öñ¦ãì ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè †½ã.Ìããè.›ãâù‡ãŠÔããÊãñ  - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã)

2. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Ìãõ‡ãŠãäÊ¹ã‡ãŠ ‚ã£¾ãàã)

3. Ñããè ¡ãè.‡ãŠñ. ãäÔãâØãÊãã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

4. Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ  - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(‚ããä£ã‡ãŠãÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ)

5. Ñããè †½ã.¹ããè.ãäÔãâÖ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(‡ãŠ½ãÃÞããÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ)

ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ½ãò ÔãªÔ¾ã ãä¶ãªñÍã‡ãŠãñâ ‡ãŠãè „¹ããäÔ©ããä¦ã

‡ãñŠ º¾ããõÀñ

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãñâ ãä‡ãŠ¦ã¶ããè ºãõŸ‡ãŠãò ½ãò

Ôãâ ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ã¦ã Öì†

1 Ñããè †½ã.Ìããè. ›ãââ‡ãŠÔããÊãñ 5 5

2 Ñããè Àã‡ãñŠÍ ÔãñŸãè 2 2

3. Ñããè ¶ããØãñÍã ¹ãõü¡ã* 3 3

4. Ñããè •ããè.¹ããè.Œã¥¡ñÊãÌããÊã** 4 4

5 Ñããè ¡ãè.‡ãñŠ.ãäÔãâØãÊãã 5 5

6 Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ 5 5

7 Ñããè †½ã.¹ããè. ãäÔãâÖ 5 4

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

** ãäª¶ããâ‡ãŠ 27.02.2011 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý
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3.6 Directors Promotion Committee

Role/Functions

The Committee considers candidates for promotions to Top
Executive Grade Scale-VII as well as representations of
candidates against non-approval for promotion to Top
Executive Grade Scale-VII.

Composition as on 31.03.2011
1. Sh. K. R. Kamath - Chairman & Managing Director

(Chairman of the Committee)
2. Ms. Ravneet Kaur - Non-Executive Director

(GoI Nominee)
3. Sh. Jasbir Singh - Non-Executive Director

(RBI Nominee)

Details of meetings attended by member-Directors during the
Financial Year 2010-11

S. No. Names of Directors No. of meetings No. of meetings
held during the tenure attended

1. Sh. K. R. Kamath 2 2
2. Ms. Ravneet Kaur 2 2
3. Sh. Jasbir Singh 1 1
4. Sh. L. M. Fonseca* 1 1

* Ceased to be Director w.e.f. 30.07.2010.

3.7 Special Committee of Board – For monitoring fraud cases.

The Committee has been constituted for monitoring and review
all fraud cases of Rs.1.00 crore and above.

Composition as on 31.03.2011
1. Sh. K. R. Kamath - Chairman and Managing Director

(Chairman of the Committee)
2. Sh. M. V. Tanksale - Executive Director
3. Sh. Rakesh Sethi - Executive Director
4. Ms. Ravneet Kaur - Non-Executive Director

(GoI Nominee)
5. Sh. D. K. Singla - Non Executive Director

(Shareholder Director)
6. Sh. Pradeep Kumar - Non-Executive Director

(Officers Nominee Director)
7. Sh. M. P. Singh - Non-Executive Director

(Workmen Nominee Director)

Details of meetings attended by member-Directors during the
Financial Year 2010-11

S. No. Name of Director No.of meetings No. of
held during the tenure meetings attended

1. Sh. K. R. Kamath 6 6
CMD

2. Sh. M. V. Tanksale, 6 6
ED

3. Sh. Rakesh Sethi, 2 2
ED

4. Sh. Nagesh Pydah, 4 4
ED*

5. Ms. Ravneet Kaur 6 1

3.6 ¹ãªãñ¸ããä¦ã ‡ãñŠ ãäÊã† ãä¶ãªñÍã‡ãŠ Ôããä½ããä¦ã

¼ãîãä½ã‡ãŠã/‡ãŠã¾ãÃ

Ôããä½ããä¦ã „ÞÞã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ØãÆñ¡ Ô‡ãñŠÊã VII ½ãò ¹ãªãñ¸ããä¦ã ‡ãñŠ ãäÊã† „½½ããèªÌããÀãò ‡ãñŠ

Ôãâºãâ£ã ½ãò ãäÌãÞããÀ ‡ãŠÀ¦ããè Öõ ¦ã©ãã „ÞÞã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ØãÆñ¡ Ô‡ãñŠÊã VII ½ãò ‚ã¶ãì½ããñª¶ã ¶ã

Öãñ¶ãñ ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆã¹¦ã ¹ãÆãä¦ãÌãñª¶ããò ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¦ããè Öõ ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè ‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã - ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

- (Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã )

2. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ - ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

- (¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãããä½ã¦ããè)

3. Ñããè •ãÔãºããèÀ ãäÔãâÖ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

- (¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ãããä½ã¦ããè)

ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ½ãò ÔãªÔ¾ã-ãä¶ãªñÍã‡ãŠãò ‡ãŠãè „¹ããäÔ©ããä¦ã

‡ãñŠ º¾ããõÀñ

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä•ã¦ã¶ããè ºãõŸ‡ãŠãò ½ãò

Ôãâ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãñâ ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ã¦ã Öì†

1. Ñããè ‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã 2 2

2 Ñããè ÀÌã¶ããè¦ã ‡ãŠãõÀ 2 2

3. Ñããè •ãÔãºããèÀ ãäÔãâÖ 1 1

4. Ñããè †Êã.†½ã.¹ãŠãñâÔãñ‡ãŠã* 1 1

* 30.07.2010 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

3.7 ºããñ¡Ã ‡ãŠãè ãäÌãÍãñÓã Ôããä½ããä¦ã - £ããñŒãã£ãü¡ãè ½ãã½ãÊããò ‡ãŠãè ãä¶ãØãÀã¶ããè Öñ¦ãì

¾ãÖ ãäÌãÍãñÓã Ôããä½ããä¦ã †‡ãŠ ‡ãŠÀãñü¡ Á¹ã¾ãñ ¦ã©ãã ƒÔãÔãñ ‚ããä£ã‡ãŠ ÀããäÍã ÌããÊãñ £ããñŒãã£ãü¡ãè

½ãã½ãÊããò ½ãò ãä¶ãØãÀã¶ããè ¦ã©ãã ‚ã¶ãìÌã¦ãÃ¶ã Öñ¦ãì ØããäŸ¦ã ‡ãŠãè ØãƒÃ Öõ ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè ‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã - ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã )

2. Ñããè †½ã.Ìããè.›ãâù‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãããä½ã¦ããè)

5. Ñããè ¡ãè.‡ãŠñ. ãäÔãâØãÊãã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

6. Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(‚ããä£ã‡ãŠãÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ)

7. Ñããè †½ã.¹ããè. ãäÔãâÖ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(‡ãŠ½ãÃÞããÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ)

ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ½ãò ÔãªÔ¾ã-ãä¶ãªñÍã‡ãŠãñâ ‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãñŠ

º¾ããõÀñ

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¦ã¶ããè ºãõŸ‡ãŠãò ½ãò

Ôãâ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãñâ ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ã¦ã Öì†

1. Ñããè ‡ãŠñ.‚ããÀ.‡ãŠã½ã¦ã 6 6

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

2 Ñããè †½ã.Ìããè.›ãú‡ãŠÔããÊãñ 6 6

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3 Ñããè Àã‡ãñŠÍã ÔãñŸãè 2 2

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. Ñããè ¶ããØãñÍã ¹ãõü¡ã* 4 4

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

5. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ 6 1
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6. Sh. D. K. Singla 6 6
7. Sh. Pradeep Kumar 6 6
8. Sh. M. P. Singh 6 6

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

3.8 Remuneration Committee

The Committee evaluates performance of whole-time Directors
(CMD & EDs) of the Bank.

Composition as on 31.03.2011
1. Ms. Ravneet Kaur Non-Executive Director

(GoI Nominee)
2. Sh. Jasbir Singh Non-Executive Director

(RBI Nominee)
3. Sh. G.R. Sundravadivel Non-Executive Director

(Shareholder Director)
4. Sh. V. K. Mishra Non-Executive Director

(Appointed by GoI)

Details of meetings attended by member-Directors during the
Financial Year 2010-11.

S. No. Names of Directors No. of meetings No. of meetings
held during the tenure attended

1. Ms. Ravneet Kaur 1 1
2. Sh. Jasbir Singh N.A. N. A.
3. Sh. L.M. Fonseca* 1 1
4. Sh. G.R. Sundravadivel 1 1
5. Sh. V.K. Mishra 1 1

* Ceased to be Director w.e.f. 30.07.2010

3.9 Nomination Committee

The committee has been constituted as per RBI guidelines to
determine the fulfillment of ‘fit and proper’ criteria in respect
of Shareholder Director(s) on the Board of Bank.

Composition as on 31.03.2011
1. Ms. Ravneet Kaur - Non-Executive Director

(GoI Nominee)
(Chairman of the Committee)

2. Sh. V. K. Mishra - Non-Executive Director
(Appointed by GoI)

No meeting of the committee was held during the Financial Year
2010-11.

3.10 Customer Service Committee

The Customer Service Committee has been constituted to
discharge the following functions :
• Formulation of a Comprehensive Deposit Policy.

• Issues such as the treatment on death of a depositor for
operations of account.

• Product approval process with a view to suitability and
appropriateness.

• Annual Survey of depositor satisfaction.

• Tri-enniel audit of such services.

6. Ñããè ¡ãè.‡ãñŠ.ãäÔãâØãÊãã 6 6

7. Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ 6 6

8. Ñããè †½ã.¹ããè.ãäÔãâÖ 6 6

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

3.8 ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠã ‡ãŠã¾ãÃ ºãö‡ãŠ ‡ãñŠ ¹ãî¥ãÃ ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò (‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

¦ã©ãã ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ) ‡ãñŠ ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãã Öõ ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãããä½ã¦ããè)

2. Ñããè •ãÔãºããèÀ ãäÔãâÖ  ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ãããä½ã¦ããè)

3. Ñããè •ããè.‚ããÀ.Ôãì¶ªÀãÌãã¡ãèÌãñÊã ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

4. Ñããè Ìããè.‡ãñŠ.ãä½ãÑãã ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¾ãì‡ã‹¦ã)

ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãŠñ ªãõÀã¶ã ÔãªÔ¾ã-ãä¶ãªñÍã‡ãŠãò ́ ãÀã ºãõŸ‡ãŠãñâ ½ãò ¼ããØã Êãñ¶ãñ ‡ãŠã º¾ããõÀã

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä•ã¦ã¶ããè ºãõŸ‡ãŠãò ½ãò

Ôãâ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãñâ ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ã¦ã Öì†

1. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ 1 1

2 Ñããè •ãÔãºããèÀ ãäÔãâÖ ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé

3 Ñããè †Êã. †½ã.¹ãŠãòÔãñ‡ãŠã* 1 1

4 Ñããè •ããè.‚ããÀ.Ôãì¶ªÀãÌãã¡ãèÌãñÊã 1 1

5 Ñããè Ìããè.‡ãŠñ.ãä½ãÑãã 1 1

* 30.07.2010 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãèâ Öõâ ý

3.9 ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠñ ãäªÍãã-ãä¶ãªñÃÍããñâ ‡ãŠñ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãñŠ

ºããñ¡Ã ½ãò Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ(‡ãŠãò) ‡ãñŠ Ôãâºãâ£ã ½ãò "„¹ã¾ãì‡ã‹¦ã ¦ã©ãã Ôã½ãìãäÞã¦ã" ½ãã¶ã‡ãŠãò

‡ãŠã ‚ã¶ãì¹ããÊã¶ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãŠñ ãäÊã† ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãããä½ã¦ããè)

(Ôããä½ããä¦ã ‡ãŠãè ‚ã£¾ãàã)

2. Ñããè Ìããè.‡ãñŠ.ãä½ãÑãã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¾ãì‡ã‹¦ã)

ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãŠñ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè ‡ãŠãñƒÃ ºãõŸ‡ãŠ ¶ãÖãé ÖìƒÃ ý

3.10ØãÆãÖ‡ãŠ ÔãñÌãã Ôããä½ããä¦ã

ØãÆãÖ‡ãŠ ÔãñÌãã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä¶ã½¶ããäÊããäŒã¦ã ‡ãŠã¾ããô ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãã Øã¾ãã Öõ :-

• Ì¾ãã¹ã‡ãŠ •ã½ãã ¶ããèãä¦ã ºã¶ãã¶ãã ý

• •ã½ãã‡ãŠ¦ããÃ ‡ãŠãè ½ãð¦¾ãì ¹ãÀ „Ôã‡ãŠñ Œãã¦ãñ ‡ãŠñ ¹ããäÀÞããÊã¶ã ‡ãŠñ ãäÊã† ‡ãŠõÔãñ Ì¾ãÌãÖãÀ

‡ãŠÀ¶ãã Öõ •ãõÔãñ ½ãìÿñý

• ‚ã¶ãì‡ãŠîÊã¦ãã Ìã „¹ã¾ãì‡ã‹¦ã¦ãã ‡ãŠãñ £¾ãã¶ã ½ãñâ ÀŒã¦ãñ Öì† „¦¹ããª ‚ã¶ãì½ããñª¶ã ¹ãÆãä‡ãŠÆ¾ããý

• •ã½ãã‡ãŠ¦ããÃ‚ããò ‡ãŠãè Ôãâ¦ãìãäÓ› Öñ¦ãì ÌãããäÓãÃ‡ãŠ ÔãÌãñÃàã¥ã ý

• †ñÔããè ÔãñÌãã‚ããñâ ‡ãŠãè ¨ãõÌãããäÓãÃ‡ãŠ ÊãñŒãã ¹ãÀãèàãã ý
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• Monitoring the implementation of awards under the
Banking Ombudsman Scheme.

• Examine any other issue having a bearing on the
quality of customer service rendered.

Composition as on 31.03.2011
1. Sh. K. R. Kamath - Chairman & Managing Director

(Chairman of the Committee)
2. Sh. M. V. Tanksale - Executive Director
3. Sh. Rakesh Sethi - Executive Director
4. Sh. V.K. Mishra - Non-Executive Director

(Appointed by GoI)
5. Sh. Pradeep Kumar - Non-Executive Director

(Officers Nominee Director)
6. Sh. M. P. Singh - Non-Executive Director

(Workmen Nominee Director)

Details of meetings attended by member-Directors during the
Financial Year 2010-11

S.No. Name of Director No.of meetings No. of meetings
held during the tenure attended

1. Sh. K. R. Kamath, 4 4
CMD

2. Sh. M. V. Tanksale, 4 4
ED

3. Sh. Rakesh Sethi, 1 1
ED

4. Sh. Nagesh Pydah, 3 3
ED*

5. Sh. L. M. Fonseca** 1 1
6. Sh. G.P. Khandelwal*** 4 3
7. Sh. V.K. Mishra 4 4
8. Sh. Pradeep Kumar 4 4.
9. Sh. M. P. Singh 4 4
10. Sh. Jasbir Singh**** 2 1

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
 ** Ceased to be Director w.e.f. 30.07.2010
 *** Ceased to be Director w.e.f. 27.02.2011
 **** Ceased to be member w.e.f. 06.01.2011

3.11 Power of Attorney Committee

The committee grants power of attorney to officers and
employees of the Bank authorizing them to execute documents
and represent on behalf of the Bank.

Composition as on 31.03.2011

1. Sh. M. V. Tanksale - Executive Director
(Chairman of the Committee)

2. Sh. Rakesh Sethi - Executive Director
(Alternate Chairman of the
Committee)

3. Sh. V. K. Mishra - Non-Executive Director
(Appointed by GoI)

4. Sh. T. N. Chaturvedi - Non-Executive Director
(Shareholder Director)

• ºãõâãä‡ãŠâØã Êããñ‡ãŠ¹ããÊã ¾ããñ•ã¶ãã ‡ãŠñ ‚ã¶¦ãØãÃ¦ã ãä¶ã¥ãÃ¾ããò ‡ãŠñ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãè ãä¶ãØãÀã¶ããè

‡ãŠÀ¶ãã ý

• ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãŠãè Øãì¥ãÌã¦¦ãã Ôãñ Ôãâºãâãä£ã¦ã ãä‡ãŠÔããè ‚ã¶¾ã ½ãã½ãÊãñ

‡ãŠãñ ªñŒã¶ãã ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè ‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã  - ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã )

2. Ñããè †½ã.Ìããè ›ãú‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. Ñããè Ìããè.‡ãñŠ. ãä½ãÑãã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¾ãì‡ã‹¦ã)

5. Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(‚ããä£ã‡ãŠãÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ)

6. Ñããè †½ã.¹ããè.ãäÔãâÖ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(‡ãŠ½ãÃÞããÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ)

ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ØãÆãÖ‡ãŠ ÔãñÌãã Ôããä½ããä¦ã ‡ãŠãèè ºãõŸ‡ãŠãò ‡ãŠã º¾ããõÀã

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¦ã¶ããè ºãõŸ‡ãŠãò ½ãò

Ôãâ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãòŠ „¹ããäÔ©ã¦ã Öì†

1. Ñããè ‡ãŠñ.‚ããÀ.‡ãŠã½ã¦ã 4 4

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

2 Ñããè †½ã.Ìããè.›ãú‡ãŠÔããÊãñ 4 4

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3 Ñããè Àã‡ãñŠÍã ÔãñŸãè 1 1

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. Ñããè ¶ããØãñÍã ¹ãõü¡ã* 3 3

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

5 Ñããè †Êã.†½ã.¹ãŠãòÔãñ‡ãŠã** 1 1

6. Ñããè •ããè.¹ããè.Œã¥¡ñÊãÌããÊã*** 4 3

7. Ñããè Ìããè.‡ãñŠ. ãä½ãÑãã 4 4

8. Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ 4 4.

9. Ñããè †½ã.¹ããè.ãäÔãâÖ 4 4

10. Ñããè •ãÔãºããèÀ ãäÔãâÖ**** 2 1

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

** ãäª¶ããâ‡ãŠ 30.07.2010 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

*** ãäª¶ããâ‡ãŠ 27.02.2011 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

****ãäª¶ããâ‡ãŠ 06.01.2011 Ôãñ Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã ¶ãÖãé Öö ý

3.11 ½ãìŒ¦ããÀ¶ãã½ãã Ôããä½ããä¦ã

Ôããä½ããä¦ã ºãö‡ãŠ ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖñ ‚ããä£ã‡ãŠããäÀ¾ããñâ ¦ã©ãã ‡ãŠ½ãÃÞãããäÀ¾ããñâ ‡ãŠãñ ªÔ¦ããÌãñû•ã

ãä¶ãÓ¹ãããäª¦ã ‡ãŠÀ¶ãñ ¦ã©ãã ºãö‡ãŠ ‡ãŠãè ‚ããñÀ Ôãñ ¹ãÆãä¦ããä¶ããä£ã¦Ìã ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆããä£ã‡ãŠãÀ ªñ¶ãñ ‡ãñŠ

„ÿñÍ¾ã Ôãñ ½ãìŒ¦ããÀ¶ãã½ãã (¹ããùÌãÀ ‚ããù¹ãŠ ‚ã›ã¶ããê) ¹ãÆªã¶ã ‡ãŠÀ¦ããè Öõ ý

31.03.2011 ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè †½ã.Ìããè.›ãâù‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã)

2. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ Ìãõ‡ãŠãäÊ¹ã‡ãŠ ‚ã£¾ãàã)

3. Ñããè Ìããè.‡ãŠñ. ãä½ãÑãã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¾ãì‡ã‹¦ã)

4. Ñããè ›ãè.†¶ã.Þã¦ãìÌãóªãè - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)
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Details of meetings attended by member-Directors during the
Financial Year 2010-11

S.No. Name of Director No.of meetings No.of meetings
held during the tenure attended

1. Sh. M. V. Tanksale, 5 5
ED

2 Sh. Rakesh Sethi, 2 2
ED

3. Sh. Nagesh Pydah, 3 3
ED*

4 Sh. Mushtaq. A. Antulay** 3 3
5. Sh. V. K. Mishra 5 5
6. Sh. T. N. Chaturvedi 5 Nil

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 27.02.2011

3.12 Appellate Authority & Reviewing Authority Committee of
the Board

The committee has been constituted to act as Appellate
Authority/Reviewing Authority in terms of schedule of
Disciplinary authorities to PNB Officer Employees (Discipline
& Appeal) Regulations, 1977.

Composition as on 31.03.2011
1. Sh. K. R. Kamath - Chairman and Managing Director

(Chairman of the Committee)
2. Sh. M. V. Tanksale - Executive Director
3. Sh. Rakesh Sethi - Executive Director
4. Ms. Ravneet Kaur - Non-Executive Director

(GoI Nominee)
5. Sh. Jasbir Singh - Non-Executive Director.

(RBI Nominee)

No meeting of the Committee was held during the Financial Year
2010-11

3.13 HRD Committee of Directors :

The Committee has been constituted to look into Macro level
HR issues, Training issues and formulation of action plan for
improving quality of the Bank’s Human Resource and oversee
its implementation.

Composition of Committee as on 31.03.2011.
1. Sh. K. R. Kamath - Chairman & Managing Director

(Chairman of the Committee)
2. Sh. M. V. Tanksale - Executive Director
3. Sh. Rakesh Sethi - Executive Director

(Alternate Chairman of the
committee)

4. Sh. G. R. Sundravadivel - Non-Executive Director
(Shareholder Director)

No meeting of the Committee was held during the financial year
2010-11.

3.14 Steering Committee for Vision 2013

The Committee reviews the progress in implementation of

ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ½ãò ÔãªÔ¾ã-ãä¶ãªñÍã‡ãŠãò ‡ãŠãè „¹ããäÔ©ããä¦ã

‡ãñŠ º¾ããõÀñ:

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¦ã¶ããè ºãõŸ‡ãŠãò

Ôãâ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãòŠ ½ãò „¹ããäÔ©ã¦ã Öì†

1. Ñããè †½ã.Ìããè. ›ãââ‡ãŠÔããÊãñ, 5 5

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

2 Ñããè Àã‡ãñŠÍã ÔãñŸãè, 2 2

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3 Ñããè ¶ããØãñÍã ¹ãõü¡ã, 3 3

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ*

4 Ñããè ½ãìÍ¦ãã‡ãŠ †.‚ã¶¦ãìÊãñ** 3 3

5 Ñããè Ìããè.‡ãñŠ.ãä½ãÑãã 5 5

6 Ñããè ›ãè.†¶ã.Þã¦ãìÌãóªãè 5 Íãî¶¾ã

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

** ãäª¶ããâ‡ãŠ 27.02.2011 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

3.12ºããñ¡Ã ‡ãŠãè ‚ã¹ããèÊããè¾ã ¹ãÆããä£ã‡ãŠãÀãè Ìã Ôã½ããèàãã ¹ãÆããä£ã‡ãŠãÀãè Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ¹ããè†¶ãºããè ‚ããä£ã‡ãŠãÀãè ‡ãŠ½ãÃÞããÀãè (‚ã¶ãìÍããÔã¶ã †Ìãâ ‚ã¹ããèÊã) ãäÌããä¶ã¾ã½ã,

1977 ‡ãŠãè ‚ã¶ãìÍããÔããä¶ã‡ãŠ ¹ãÆããä£ã‡ãŠãÀãè ‡ãŠãè Íã¦ããÃ¶ãìÔããÀ ‚ã¹ããèÊããè¾ã/Ôã½ããèàãã ¹ãÆããä£ã‡ãŠÀ¥ã

‡ãñŠ Á¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ Öñ¦ãì ãä‡ãŠ¾ãã Øã¾ãã ý

1.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ Ôããä½ããä¦ã ‡ãŠãè ÔãâÀÞã¶ãã

1. Ñããè ‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã - ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã )

2. Ñããè †½ã.Ìããè.›ãú‡ãŠÔããÊãñ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4. ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãããä½ã¦ããè)

5. Ñããè •ãÔãºããèÀ ãäÔãâÖ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ãããä½ã¦ããè)

ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè ‡ãŠãñƒÃ ºãõŸ‡ãŠ ¶ãÖãé ÖìƒÃ ý

3.13ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ½ãã¶ãÌã ÔãâÔãã£ã¶ã ãäÌã‡ãŠãÔã Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ÌãðÖ¦ã Ô¦ãÀ ¹ãÀ ½ãã¶ãÌã ÔãâÔãã£ã¶ã Ôãâºãâ£ããè ½ãã½ãÊããò, ¹ãÆãäÍãàã¥ã

Ôãâºãâ£ããè ½ãã½ãÊããò ¦ã©ãã ºãö‡ãŠ ½ãò ½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãñŠ Ô¦ãÀ ½ãò Ôãì£ããÀ Êãã¶ãñ ‡ãñŠ ãäÊã†

‡ãŠãÀÃÌããƒÃ ¾ããñ•ã¶ãã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‚ããõÀ ƒÔã‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¶ãñ ‡ãñŠ

ãäÊã† ãä‡ãŠ¾ãã Øã¾ãã ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè ‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã - ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã )

2. Ñããè †½ã.Ìããè.›ãâù‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ Ìãõ‡ãŠãäÊ¹ã‡ãŠ ‚ã£¾ãàã)

4. Ñããè •ããè.‚ããÀ.Ôãì¶ªÀãÌãã¡ãèÌãñÊã  - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

- (Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè ‡ãŠãñƒÃ ºãõŸ‡ãŠ ¶ãÖãé ÖìƒÃ ý

3.14ãäÌãû•ã¶ã 2013 ‡ãŠãè Ô›ãèãäÀâØã Ôããä½ããä¦ã

¾ãÖ Ôããä½ããä¦ã ãäÌãû•ã¶ã 2013 ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ½ãò ÖìƒÃ ¹ãÆØããä¦ã ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¦ããè Öõ
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Vision 2013 and also deliberates upon most of requirements
as warranted in the aspects of plan.

Composition as on 31.03.2011
1. Sh. M. V. Tanksale - Executive Director

(Chairman of the Committee)
2. Sh. Rakesh Sethi - Executive Director

(Alternate Chairman of the
committee)

3. Sh. G. R. Sundravadivel - Non-Executive Director
(Shareholder Director)

4. Sh. Pradeep Kumar - Non-Executive Director
(Officers Nominee Director)

5. Sh. M. P. Singh - Non-Executive Director
(Workmen Nominee Director)

Details of Meetings attended by member-Directors during the
Financial Year 2010-11

S. No. Name of the Directors No. of meetings No. of meetings
held during the tenure attended

1. Sh. M. V. Tanksale 4 4
2. Sh. Rakesh Sethi 1 1
3. Sh. Nagesh Pydah* 3 3
4. Sh. G.P. Khandewal** 3 3
5. Sh. G. R. Sundravadivel 4 4
6. Sh. Pradeep Kumar 4 4
7. Sh. M. P. Singh 4 4

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.
** Ceased to be Director w.e.f. 27.02.2011

3.15 Share Transfer Committee

The Committee has been constituted as per provisions of
Punjab National Bank (Shares & Meetings) Regulations, 2000.

The Committee monitors and approves transfers of physical
shares, issuance of duplicate share certificates/new certificates,
transmission of shares, rematerialisation of shares etc.

Composition as on 31.03.2011
1. Sh. Rakesh Sethi - Executive Director

(Chairman of the Committee)
2. Sh. M. V. Tanksale - Executive Director
3. Sh. T.N. Chaturvedi - Non-Executive Director

(Shareholder Director)

Details of meetings attended by member-Directors during the
Financial Year 2010-11.

S. No. Name of Director No. of meetings No. of meetings
held during the tenure attended

1. Sh. Rakesh Sethi, ED 06 06
2. Sh. M. V. Tanksale, ED 24 23
3. Sh. Nagesh Pydah, ED* 16 16
4. Sh. T.N. Chaturvedi 24 21

*Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

All share transfer requests received upto 31.3.2011 since disposed
of.

¦ã©ãã ¹Êãã¶ã ‡ãñŠ ãäÌããä¼ã¸ã ¹ãÖÊãì‚ããò ½ãò ªãè ØãƒÃ ‚ã¹ãñàãã‚ããò ¹ãÀ ãäÌãÞããÀ-ãäÌã½ãÍãÃ ¼ããè ‡ãŠÀ¦ããè

Öõ ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè †½ã.Ìããè.›ãâù‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã)

2. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ Ìãõ‡ãŠãäÊ¹ã‡ãŠ ‚ã£¾ãàã)

3. Ñããè •ããè.‚ããÀ.Ôãì¶ªÀãÌãã¡ãèÌãñÊã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

4. Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(‚ããä£ã‡ãŠãÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ)

5. Ñããè †½ã. ¹ããè. ãäÔãâÖ - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

- (‡ãŠ½ãÃÞããÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ)

ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ½ãò ÔãªÔ¾ã-ãä¶ãªñÍã‡ãŠãñâ ‡ãŠãè „¹ããäÔ©ããä¦ã

‡ãñŠ º¾ããõÀñ

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¦ã¶ããè ºãõŸ‡ãŠãò ½ãò

Ôãâ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãñâ ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ã¦ã Öì†

1. Ñããè †½ã.Ìããè. ›ãââ‡ãŠÔããÊãñ 4 4

2 Ñããè Àã‡ãñŠÍã ÔãñŸãè 1 1

3. Ñããè ¶ããØãñÍã ¹ãõü¡ã* 3 3

4. Ñããè •ããè. ¹ããè.Œã¥¡ñÊãÌããÊã** 3 3

5 Ñããè •ããè.‚ããÀ Ôãì¶ªÀãÌãã¡ãèÌãñÊã 4 4

6 Ñããè ¹ãÆªãè¹ã ‡ãìŠ½ããÀ 4 4

7 Ñããè †½ã.¹ããè. ãäÔãâÖ 4 4

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ 31.12.2010 ‡ãŠãñ ¹ãª

¦¾ããØã ãä‡ãŠ¾ããý

** ãäª¶ããâ‡ãŠ 27.02.2011 Ôãñ ãä¶ãªñÍã‡ãŠ ¶ãÖãé Öö ý

3.15 Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã Ôããä½ããä¦ã

¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (Íãñ¾ãÀ †Ìãâ ºãõŸ‡ãòŠ) ãäÌããä¶ã¾ã½ã 2000 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ

ºãö‡ãŠ ´ãÀã Ôããä½ããä¦ã ØããäŸ¦ã ‡ãŠãè ØãƒÃ ý

Ôããä½ããä¦ã Íãñ¾ãÀãò ‡ãñŠ ‚ãâ¦ãÀ¥ã, ¡ì¹Êããè‡ãñŠ› /¶ã† Íãñ¾ãÀ-¹ãÆ½ãã¥ã¹ã¨ã •ããÀãè ‡ãŠÀ¶ãñ ¦ã©ãã

Íãñ¾ãÀãò ‡ãñŠ Ôãâ¹ãÆñÓã¥ã ‚ããõÀ „¶Öñ ¹ãì¶ã: ½ãî¦ãÃ Á¹ã ½ãò •ããÀãè ‡ãŠÀ¶ãñ Ôãñ •ãìü¡ñ ½ãã½ãÊããò

ƒ¦¾ãããäª ‡ãŠãè ãä¶ãØãÀã¶ããè †Ìãâ ‚ã¶ãì½ããñª¶ã ‡ãŠÀ¦ããè Öõý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè Àã‡ãñŠÍã ÔãñŸãè - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã)

2. Ñããè †½ã.Ìããè.›ãâù‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3 Ñããè ›ãè.†¶ã.Þã¦ãìÌãñÃªãè - ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ÔãªÔ¾ã-ãä¶ãªñÍã‡ãŠãò-ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ããä¦ã Ôã½ºã£ããè º¾ããõÀñ

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¦ã¶ããè ºãõŸ‡ãŠãò ½ãò

Ôãâ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãñâ ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ã¦ã Öì†

1. Ñããè Àã‡ãñŠÍã ÔãñŸãè, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 06 06

2 Ñããè †½ã.Ìããè. ›ãââ‡ãŠÔããÊãñ, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 24 23

3 Ñããè ¶ããØãñÍã ¹ãõü¡ã, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ* 16 16

4 Ñããè ›ãè.†¶ã. Þã¦ãìÌãñÃªãè 24 21

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

31.3.2011 ¦ã‡ãŠ ¹ãÆã¹¦ã Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ‚ã¶ãìÀãñ£ããò ¹ãÀ ‡ãŠãÀÃÌããƒÃ ‡ãŠãè •ãã Þãì‡ãŠãè Öõ ý
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3.16 Shareholders’/Investors’ Grievance Committee

The Committee looks into the redressal of shareholders’
grievances.

Composition as on 31.03.2011 :
1. Sh. T.N. Chaturvedi  - Non-Executive Director

(Shareholder Director)
(Chairman of the Committee)

2. Sh. M.V. Tanksale  - Executive Director
3. Sh. Rakesh Sethi  - Executive Director

Details of meetings attended by member-Directors during the
Financial Year 2010-11.

S. No. Name of Director No. of meetings No. of meetings
held during the tenure attended

1. Sh. T.N. Chaturvedi 6 6
2. Sh. M. V. Tanksale, 6 6

ED
3. Sh. Rakesh Sethi,  ED 1 1
4. Sh. Nagesh Pydah, 5 5

ED*

*Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of
Oriental Bank of Commerce.

Sh. Ramesh Kumar Kochar, Company Secretary has been appointed
as the Compliance Officer in terms of Clause 47 of the Listing
Agreement.

Out of 398 complaints received from the shareholders during the
financial year, 397 since redressed and only one complaint was
outstanding as on 31.3.2011 (since disposed of).

4. Compliance of Mandatory/Non Mandatory requirements

The Bank has complied with the mandatory requirements of
Clause 49 of Listing Agreement. In respect of non-mandatory
requirements of the said clause, the Bank has not adopted the
same. The status of its implementation is as under :

Sr. Non Mandatory requirements Status of implementation
No.

1 The Board - A non-executive Chairman Not Applicable, since the
may be entitled to maintain a Chairman’s Chairman’s position is
office at the company’s expense Executive.

2 Remuneration Committee – Board may set Not applicable, as Executive
up a Remuneration Committee to determine Directors draw salary as fixed
company’s policy on specific remuneration by the Government of India.
packages for Executive Directors including However, a Remuneration
pension rights and any compensation Committee is in operation to
payment. consider Performance Linked

Incentive in terms of guidelines
issued by the Central
Government.

3 Shareholders’ Rights - A half-yearly The quarterly / year to date /
declaration of financial performance Annual Financial Results are
including summary of the significant events sent to SEs / published in
in last six-months, may be sent to newspapers and placed on
shareholders. Bank’s website including

highlights. As such,
information to Shareholders is
not sent accordingly.

3.16 Íãñ¾ãÀ £ããÀ‡ãŠ/ãä¶ãÌãñÍã‡ãŠ ãäÍã‡ãŠã¾ã¦ã Ôããä½ããä¦ã

Ôããä½ããä¦ã Íãñ¾ãÀ £ããÀ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ãä¶ã¹ã›ã¶ã ‡ãŠÀ¦ããè Öõ ý

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÀÞã¶ãã

1. Ñããè ›ãè.†¶ã.Þã¦ãìÌãñÃªãè - ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

(Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ)

(Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã)

2. Ñããè †½ã.Ìããè.›ãâù‡ãŠÔããÊãñ - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3. Ñããè ¶ããØãñÍã ¹ãõü¡ã - ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠãò ½ãò ÔãªÔ¾ã ãä¶ãªñÍã‡ãŠãò ‡ãŠãè „¹ããäÔ©ããä¦ã

‡ãñŠ º¾ããõÀñ

‰ãŠ½ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ½ãò

Ôãâ ºãõŸ‡ãŠãâñ ‡ãŠãè ÔãâŒ¾ãã „¹ããäÔ©ããä¦ã ÔãâŒ¾ãã

1. Ñããè ›ãè.†¶ã.Þã¦ãìÌãñÃªãè 6 6

2 Ñããè †½ã.Ìããè. ›ãââ‡ãŠÔããÊãñ, 6 6

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3 Ñããè Àã‡ãñŠÍã ÔãñŸãè, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 1 1

4 Ñããè ¶ããØãñÍã ¹ãõü¡ã, 5 5

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ*

* ‚ããñãäÀ†¶›Êã ºãö‡ãŠ ‚ããù¹ãŠ ‡ãŠã½ãÔãÃ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ

31.12.2010 ‡ãŠãñ ¹ãª ¦¾ããØã ãä‡ãŠ¾ããý

Ñããè À½ãñÍã ‡ãìŠ½ããÀ ‡ãŠãñÞãÀ, ‡ãâŠ¹ã¶ããè ÔããäÞãÌã ‡ãŠãñ ÔãîÞããè‡ãŠÀ¥ã ‡ãŠÀãÀ ‡ãñŠ Œãâ¡ 47 ‡ãñŠ ‚ã¶ãìÔãÀ¥ã

½ãò ‚ã¶ãì¹ããÊã¶ãã ‚ããä£ã‡ãŠãÀãè ‡ãñŠ Á¹ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ¾ãã Öõ ý

ºãö‡ãŠ ‡ãŠãñ ãäÌã¦¦ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ 398 ãäÍã‡ãŠã¾ã¦ãò ¹ãÆã¹¦ã ÖìƒÃ „¶ã½ãò Ôãñ 397

‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã ©ãã ‚ããõÀ 31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‚ã¶ãìÔããÀ ‡ãñŠÌãÊã 1

ãäÍã‡ãŠã¾ã¦ã Êããä½ºã¦ã ©ããè ý (ãä•ãÔã‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã Öõ )

4. ‚ããä¶ãÌãã¾ãÃ/ ØãõÀ-‚ããä¶ãÌãã¾ãÃ ‚ã¹ãñàãã‚ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã

ºãö‡ãŠ ¶ãñ ÔãîÞããè‡ãŠÀ¥ã ‡ãŠÀãÀ ‡ãñŠ Œãâ¡ 49 ‡ãŠãè ‚ããä¶ãÌãã¾ãÃ ‚ã¹ãñàãã‚ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã

ãä‡ãŠ¾ãã Öõý „‡ã‹¦ã Œã¥¡ ‡ãŠãè ØãõÀ-‚ããä¶ãÌãã¾ãÃ ‚ã¹ãñàãã‚ããò ‡ãŠãñ ºãö‡ãŠ ¶ãñ ÔÌããè‡ãŠãÀ ¶ãÖãé

ãä‡ãŠ¾ãã Öõ ý ƒ¶ã‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãè ãäÔ©ããä¦ã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :-

‰ãŠ½ã ØãõÀ ‚ããä¶ãÌãã¾ãÃ ‚ã¹ãñàãã†â ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãè ãäÔ©ããä¦ã

Ôãâ0

1 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ã£¾ãàã ‡ãŠãñ ‡ãŠ½¹ã¶ããè ÊããØãî ¶ãÖãé, ‡ã‹¾ããòãä‡ãŠ ‚ã£¾ãàã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ

‡ãñŠ ŒãÞãÃ ¹ãÀ ‚ã£¾ãàã ‡ãŠã ‡ãŠã¾ããÃÊã¾ã Ôãâ¼ããÊã¶ãñ ‡ãŠã Ö‡ãŠ Öãñ ý Öö ý

2 ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã - ºããñ¡Ã ´ãÀã ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã ÊããØãî ¶ãÖãé, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠãñ

ØããäŸ¦ã ‡ãŠãè •ãã† •ããñ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã

ãäÌããäÍãÓ› ¹ãããäÀÑããä½ã‡ãŠ ¹ãõ‡ãñŠ•ã ¦ãõ¾ããÀ ‡ãŠÀñ ãä•ã¶ã½ãò ¹ãöÍã¶ã Øã¾ãã Ìãñ¦ã¶ã ãä½ãÊã¦ãã Öõ ý ãä¹ãŠÀ ¼ããè,

‚ããä£ã‡ãŠãÀ ¦ã©ãã ¹ãÆãä¦ã¹ãîÀ‡ãŠ ¼ãìØã¦ãã¶ã ¼ããè Íãããä½ãÊã Öãò ý ‡ãñŠ¶³ãè¾ã ÔãÀ‡ãŠãÀ ´ãÀã •ããÀãè ãäªÍãã-

ãä¶ãªóÍããò ‡ãñŠ ãä¶ãºãâ£ã¶ããò ‡ãñŠ ‚ã£ããè¶ã

ãä¶ãÓ¹ããª¶ã Ôãñ •ãìü¡ñ ¹ãÆãñ¦ÔããÖ¶ã ¹ãÀ ãäÌãÞããÀ

‡ãŠÀ¶ãñ Öñ¦ãì †‡ãŠ ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã

ØããäŸ¦ã Öõý

3 Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ‚ããä£ã‡ãŠãÀ -Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ãäÌã¦¦ããè¾ã ãäÌã¦¦ããè¾ã ¹ããäÀ¥ãã½ããò ‡ãŠãè ãä¦ã½ããÖãè/ÌãÓãÃ ½ãò

¹ããäÀ¥ãã½ããò ‡ãñŠ ‚ã®ÃÌãããäÓãÃ‡ãŠ ¹ããäÀ¥ãã½ããò ¦ã©ãã Øã¦ã œÖ ½ããÖ „Ôã ãä¦ããä©ã ¦ã‡ãŠ/ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã Ô›ãù‡ãŠ

‡ãŠãè ½ãÖ¦Ìã¹ãî¥ãÃ Üã›¶ãã‚ããò ‡ãŠã ÔããÀãâÍã ¹ãÆñãäÓã¦ã ãä‡ãŠ¾ãã •ãã† ý †‡ã‹Þãò•ããò ‡ãŠãñ ¼ãñ•ããè/Ôã½ããÞããÀ ¹ã¨ããò ½ãò

¹ãÆ‡ãŠããäÍã¦ã ‡ãŠãè •ãã¦ããè Öõ ¦ã©ãã ¹ãÆ½ãìŒã

ãäÌãÌãÀ¥ããò ÔããäÖ¦ã ºãö‡ãŠ ‡ãŠãè ÌãõºãÔããƒ› ¹ãÀ

¹ãÆªãäÍãÃ¦ã ‡ãŠãè •ãã¦ããè Öõ ý ‚ã¦ã:

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ‚ãÊãØã Ôãñ ÔãîÞã¶ãã

¶ãÖãé ¼ãñ•ããè •ãã¦ããè Öõ ý
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4 Audit Qualifications - Bank may move Annual  Financial  Statements
towards a regime of unqualified financial are   unqualified.   However,
statements. schedules  contain  significant

Accounting Policies and Notes
to Accounts which are
explanatory in nature.

5 Training of Board Members - Bank may The Executive / Non-Executive
train Board members in the business model Directors  are  appointed  by
of the company as well as the risk profile of Government of India / elected
the business parameters of the company, in   General   Meeting   having
the responsibilities as directors, and the best specific   qualifications   under
ways to discharge them. specific  provision  of  Banking

Companies (A&TU) Act, 1970,
as such, this suffice the matter.

6 Mechanism for evaluating Non-Executive A Nomination Committee has
Board Members – The performance been constituted  in terms  of
evaluation of non-executive directors could Reserve    Bank    of    India
be done by a peer group comprising the Guidelines  and  the  elected
entire Board of Directors, excluding the directors under clause 9(3)(i) of
director being evaluated; and Peer Group The   Banking   Companies
evaluation could be the mechanism to (Acquisition  &  Transfer  of
determine whether to extend / continue Undertakings) Act, 1970 are
the terms of appointment of non-executive subject to determination of fit
directors. & proper status. Further other

Non-Executive Directors are
appointed  by  GoI,  as  per
statutory provisions.

7 Whistle Blower Policy - The Bank may The Bank is considering the
establish a mechanism for employees to matter  for  formulating  the
report to the management concerns about Whistle Blower Policy.
unethical behaviour, actual or suspected
fraud or violation of the company’s code
of conduct or ethics policy. This mechanism
could also provide for adequate safeguards
against victimization of employees who avail
of the mechanism and also provide for direct
access to the Chairman of the Audit committee
in exceptional cases. Once established, the
existence of the mechanism may be
appropriately communicated within the

organization.

5. General Body Meetings

The details of last three Annual General Meetings of
shareholders are as follows:

Annual Day & Date Time Venue
General
Meeting

Seventh Monday, 11.30 a.m. FICCI Auditorium, Tansen
August 4, 2008 Marg, New Delhi – 110001

Eighth Wednesday, 11.30 a.m. FICCI Auditorium, Tansen
July 29, 2009 Marg, New Delhi – 110001

Ninth Wednesday, 10.30 a.m. FICCI Auditorium, Tansen
July 21, 2010 Marg, New Delhi – 110001

No special resolutions were put through in the above said Annual General
Meetings.

Postal Ballot - Bank has not conducted any postal ballot during
the financial year.

4 ÊãñŒãã¹ãÀãèàãã Ôãâºãâ£ããè Íã¦ãô - ºãö‡ãŠ ãäºã¶ãã Íã¦ãÃ ãäÌãÌãÀ¥ããò ÌãããäÓãÃ‡ãŠ ãäÌã¦¦ããè¾ã ãäÌãÌãÀ¥ã ãäºã¶ãã Íã¦ãÃ Öõâý

‡ãŠãè ãäªÍãã ½ãò •ãã Ôã‡ãŠ¦ãã Öõ ý ¹ãÀâ¦ãì ‚ã¶ãìÔãîÞããè ½ãò ¶ããèãä¦ã¾ããò ¦ã©ãã ÊãñŒãã

Œãã¦ããò Ôãñ Ôãâºãâãä£ã¦ã ãä›¹¹ããä¥ã¾ããâ Íãããä½ãÊã

Öö, •ããñ Ì¾ããŒ¾ãã¦½ã‡ãŠ ¹ãÆ‡ãŠðãä¦ã ‡ãŠãè Ööý

5 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠã ¹ãÆãäÍãàã¥ã -ºãö‡ãŠ ‚ã¹ã¶ãñ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ/ØãõÀ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò

ºããñ¡Ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãñ ‡ãŠ½¹ã¶ããè ‡ãñŠ ‡ãŠãÀãñºããÀ ½ããù¡Êã ¦ã©ãã ‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ/‚ãã½ã

‡ãŠãÀãñºããÀ ‡ãñŠ ¹ãõÀã½ããè›Àãò ‡ãñŠ •ããñãäŒã½ã ¹ãÆãñ¹ãŠãƒÊã ½ãò, ºãõŸ‡ãŠ ´ãÀã ºãöãä‡ãâŠØã ‡ãŠ½¹ã¶ããè (‚ã•ãÃ¶ã

ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ªããä¾ã¦Ìããò ¦ã©ãã „¶ã‡ãŠã ãä¶ãÌããÃÖ ‡ãŠÀ¶ãñ ‡ãñŠ ¦ã©ãã ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 1970 ‡ãñŠ

ÔãÌããó¦¦ã½ã ¦ãÀãè‡ãñŠ ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆãäÍããäàã¦ã ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ ý ãäÌããäÍãÓ› ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãäÌãÍãñÓã

¾ããñØ¾ã¦ãã‚ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè •ãã¦ããè

Öõ, •ããñ ƒÔã Ôãâºãâ£ã ½ãò ¹ã¾ããÃ¹¦ã Öõ ý

6 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ØãõÀ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ÔãªÔ¾ããò ‡ãñŠ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãã-ãä¶ãªóÍããò

½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠãè ¹ã®ãä¦ã - ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ‚ã¶ãìÔããÀ †‡ãŠ ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã ‡ãŠã

‡ãñŠ ‡ãŠã¾ãÃ ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‚ã¶¾ã ãä¶ãªñÍã‡ãŠãò ‡ãñŠ Ôã½ãîÖ ´ãÀã ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ã©ãã ºãöãä‡ãâŠØã

ãä‡ãŠ¾ãã •ãã†Øãã ãä•ãÔã½ãò ¹ãîÀã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ÖãñØãã ¹ãÀâ¦ãì ‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ã•ãÃ¶ã ¦ã©ãã

ãä•ãÔã ãä¶ãªñÍã‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã Öãñ ÀÖã Öãñ „Ôãñ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 1970 ‡ãñŠ Œãâ¡

Íãããä½ãÊã ¶ãÖãé ãä‡ãŠ¾ãã •ãã†Øãã ‚ããõÀ ƒÔã ¹ãÆ‡ãŠãÀ ‚ã¹ã¶ãñ 9(3)(i) ‡ãñŠ ‚ã£ããè¶ã Þã¾ããä¶ã¦ã ãä¶ãªñÍã‡ãŠãò

Ôã½ã‡ãŠàã Ì¾ããä‡ã‹¦ã¾ããò ´ãÀã ãä‡ãŠ† Øã† ½ãîÊ¾ããâ‡ãŠ¶ã Ôãñ Öãè ‡ãŠãè ¾ããñØ¾ã¦ãã ¦ã©ãã „¹ã¾ãì‡ã‹¦ã¦ãã ‡ãŠã

¾ãÖ ¦ã¾ã ãä‡ãŠ¾ãã •ãã†Øãã ãä‡ãŠ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ãä¶ã£ããÃÀ¥ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý ƒÔã‡ãñŠ

‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã ‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã ºãü¤ã¾ãã/•ããÀãè ÀŒãã ‚ããä¦ããäÀ‡ã‹¦ã ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò

•ãã† ‚ã©ãÌãã ¶ãÖãéý ‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã

ÔãâÌãõ£ãããä¶ã‡ãŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã£ããè¶ã

‡ãŠãè •ãã¦ããè Öõ ý

7 ãäÌãÔãÊã ºÊããñ‚ãÀ ¶ããèãä¦ã - ºãö‡ãŠ ‚ã¹ã¶ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ºãö‡ãŠ ãäÌãÔãÊã ºÊããñ‚ãÀ ¶ããèãä¦ã ºã¶ãã¶ãñ ¹ãÀ

ãäÊã† †ñÔããè Ì¾ãÌãÔ©ãã ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ ãä•ãÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ìãñ ãäÌãÞããÀ ‡ãŠÀ ÀÖã Öõ ý

‚ã¶ãõãä¦ã‡ãŠ ‚ããÞãÀ¥ã, ÌããÔ¦ããäÌã‡ãŠ ‚ã©ãÌãã ÔãâãäªØ£ã £ããñŒãã£ãü¡ãè

‚ã©ãÌãã ‡ãŠ½¹ã¶ããè ‡ãŠãè ‚ããÞããÀ ÔãâãäÖ¦ãã ‚ã©ãÌãã ¶ãõãä¦ã‡ãŠ¦ãã ¶ããèãä¦ã

‡ãñŠ „ÊÊãâÜã¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ã¹ã¶ããè ãäÞã¶¦ãã†â ¹ãÆºãâ£ã¶ã ‡ãŠãñ

ºã¦ãã Ôã‡ãŠ¦ãñ Öö ý ƒÔã Ì¾ãÌãÔ©ãã ½ãò „¶ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ

Ôã¦ãã¾ãñ •ãã¶ãñ Ôãñ ºãÞããÌã ‡ãŠãè ¹ã¾ããÃ¹¦ã Ì¾ãÌãÔ©ãã ¼ããè Öãñ

Ôã‡ãŠ¦ããè Öõ •ããñ ƒÔã Ì¾ãÌãÔ©ãã ‡ãŠã ÔãÖãÀã Êãñ¦ãñ Öö ¦ã©ãã

‚ãÔãã£ããÀ¥ã ¹ããäÀãäÔ©ããä¦ã¾ããò ½ãò Ôããè£ãñ ‚ã£¾ãàã Ôãñ Ôã½¹ã‡ãÃŠ

‡ãŠÀ¶ãñ ‡ãŠãè Ì¾ãÌãÔ©ãã ¼ããè Öãñ Ôã‡ãŠ¦ããè Öõý †‡ãŠ ºããÀ

Ô©ãããä¹ã¦ã Öãñ •ãã¶ãñ ‡ãñŠ ºããª ÔãâÔ©ãã ‡ãñŠ ¼ããè¦ãÀ ƒÔã

Ì¾ãÌãÔ©ãã ‡ãŠãè •ãã¶ã‡ãŠãÀãè ªãè •ãã Ôã‡ãŠ¦ããè Öõ ý

5. ‚ãã½ã ºãõŸ‡ãŠò

Íãñ¾ãÀ£ããÀ‡ãŠãñò ‡ãŠãè ãä¹ãœÊããè ¦ããè¶ã ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠãò ‡ãŠã ãäÌãÌãÀ¥ã ƒÔã ¹ãÆ‡ãŠãÀ Öõ:

ÌãããäÓãÃ‡ãŠ ãäª¶ã †Ìãâ ãäª¶ããâ‡ãŠ Ôã½ã¾ã Ô©ãã¶ã

‚ãã½ã

ºãõŸ‡ãŠ

Ôãã¦ãÌããèâ Ôããñ½ãÌããÀ, 4 ‚ãØãÔ¦ã, 2008 11.30 ¹ãîÌããÃÙ¶ã ãä¹ãŠ‡ã‹‡ãŠãè ‚ãããä¡›ãñãäÀ¾ã½ã, ¦ãã¶ãÔãñ¶ã

½ããØãÃ, ¶ãƒÃ ãäªÊÊããè -110 001

‚ããŸÌããèâ ºãì£ãÌããÀ, 29 •ãìÊããƒÃ, 2009 11.30 ¹ãîÌããÃÙ¶ã ãä¹ãŠ‡ã‹‡ãŠãè ‚ãããä¡›ãñãäÀ¾ã½ã, ¦ãã¶ãÔãñ¶ã

½ããØãÃ, ¶ãƒÃ ãäªÊÊããè - 110 001

¶ãÌããéâ ºãì£ãÌããÀ, 21 •ãìÊããƒÃ, 2010 10.30 ¹ãîÌããÃÖ¶ã ãä¹ãŠ‡ã‹‡ãŠãè ‚ãããä¡›ãñãäÀ¾ã½ã, ¦ãã¶ãÔãñ¶ã

½ããØãÃ, ¶ãƒÃ ãäªÊÊããè -110 001

„¹ã¾ãìÃ‡ã‹¦ã ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠãò ½ãò ‡ãŠãñƒÃ ãäÌãÍãñÓã Ôãâ‡ãŠÊ¹ã ¹ãÆÔ¦ãì¦ã ¶ãÖãé ãä‡ãŠ† Øã†ý

¡ã‡ãŠ Ôãñ ½ã¦ãããä£ã‡ãŠãÀ ‡ãŠã ¹ãÆ¾ããñØã (¹ããñÔ›Êã ºãõÊã›) - ºãö‡ãŠ ¶ãñ Øã¦ã ãäÌã¦¦ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã

¡ã‡ãŠ ´ãÀã ½ã¦ãããä£ã‡ãŠãÀ ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ‡ãŠÀÌãã¾ãã Öõ ý
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6. Disclosures

6.1 The remuneration of the Chairman & Managing Director and
the Executive Directors is fixed by the Government of India.
The Bank does not pay remuneration to the Non-Executive
Directors except sitting fees fixed by Government of India, for
attending the meetings of the Board or its sub-committees,
which is as under:-

Meeting Sitting Fees payable per Meeting (`)

Board 5000/-
Sub-Committee of Board 2500/-

6.2 The Related Party Transactions of the Bank as per RBI /ICAI
guidelines are disclosed in the Notes on Accounts (in Schedule
18) of the Balance Sheet as on 31.3.2011.

6.3 No penalties/strictures were imposed on the Bank by SEBI/
Stock Exchanges in respect of matters related to Capital Market
during the last three years.

7. Means of Communication
The information about the operations and financial
performance of the Bank is disseminated on a regular basis by
communicating to the Stock Exchanges (NSE & BSE) besides
through newspapers and website of the Bank
(www.pnbindia.in/new). Further the Financial Results,
Corporate Advertisements, Notices etc. were published mainly
in the following newspapers:

Sr. No. Names of Newspaper Edition(s)

1 Business Standard English & Hindi
2 Economic Times English & Hindi
3 Financial Express English
4 Hindu Business Line English
5 Hindustan Times English
6 Times of India English
7 Jansata Hindi
8 Mint English

The presentations made to institutional investors/analysts are placed
on the website of the Bank (www.pnbindia.in/new).

The Annual Report is put on the Bank’s website also as a measure
of good Corporate Governance.

8. General Shareholders’ Information

8.1 10th Annual General Meeting of the shareholders of the Bank:
The following is the schedule of meeting:

Day & Date : Monday, the 27th June, 2011

Time : 10.00 a.m.

Venue : Punjab National Bank Auditorium,
Central Staff College, 8, Underhill Road,
Civil Lines, Delhi 110054

8.2 Financial Calendar (Tentative)

Approval of financial results for the quarter/period ending -
Q. E. June 30, 2011 - By August 14, 2011.

6 ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

6.1 ‚ã£¾ãàã †Ìãâ ¹ãÆºãââ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¹ãããäÀÑããä½ã‡ãŠ ‡ãŠã ãä¶ã£ããÃÀ¥ã

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ºãö‡ãŠ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ºããñ¡Ã

‚ã©ãÌãã „Ôã‡ãŠãè „¹ã Ôããä½ããä¦ã¾ããò ‡ãŠãè ºãõŸ‡ãŠãò ½ãò ¼ããØã Êãñ¶ãñ ‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ

´ãÀã ãä¶ã£ããÃãäÀ¦ã ÍãìÊ‡ãŠ ‡ãñŠ ‚ãÊããÌãã ‡ãŠãñƒÃ ‚ã¶¾ã ¹ãããäÀÑããä½ã‡ãŠ ¶ãÖãé ªñ¦ãã ý „‡ã‹¦ã ÍãìÊ‡ãŠ

ãä¶ã½¶ããäÊããäŒã¦ã Öö :-

ºãõŸ‡ãŠ ¹ãÆãä¦ã ºãõŸ‡ãŠ ªñ¾ã ÍãìÊ‡ãŠ (`)

ºããñ¡Ã 5000/-

„¹ã Ôããä½ããä¦ã 2500/-

6.2 ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ/‚ããƒÃÔããè†‚ããƒÃ ‡ãñŠ ãäªÍãã ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ºãö‡ãŠ ‡ãñŠ

Ôã½ºã® ¹ãããä›Ã¾ããò Ôãñ Êãñ¶ã-ªñ¶ã 31.3.2011 ‡ãŠãè ãäÔ©ããä¦ã ‚ã¶ãìÔããÀ ¦ãìÊã¶ã¹ã¨ã ‡ãŠãè

(‚ã¶ãìÔãîÞããè 18) Œãã¦ããò ‡ãñŠ ¶ããñ›áÔã ½ãòò ªÍããÃ† Øã¾ãñ Öõâ ý

6.3 ãäÌãØã¦ã 3 ÌãÓããô ‡ãñŠ ªãõÀã¶ã ¹ãîâ•ããè ºãã•ããÀ Ôãñ Ôãâºãâãä£ã¦ã ½ãã½ãÊããò ‡ãñŠ Ôãâºãâ£ã ½ãò Ôãñºããè/

Ô›ã‡ãŠ †‡ã‹ÔãÞãò•ããò ´ãÀã ºãö‡ãŠ ¹ãÀ ‡ãŠãñƒÃ ª¥¡/¼ã¦ÔãÃ¶ãã ¶ãÖãé ÊãØãã† Øã† Öö ý

7. ÔãâÞããÀ ½ãã£¾ã½ã

ºãö‡ãŠ ‡ãñŠ ÔãâÞããÊã¶ã †Ìãâ ãäÌã¦¦ããè¾ã ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ‡ãŠãè •ãã¶ã‡ãŠãÀãè ãä¶ã¾ããä½ã¦ã ‚ãã£ããÀ ¹ãÀ

Ô›ã‡ãŠ †‡ã‹ÔãÞãò•ããñâ (†¶ã†ÔãƒÃ ¦ã©ãã ºããè†ÔãƒÃ) ‡ãŠãñ ªñ¶ãñ ‡ãñŠ Ôãã©ã-Ôãã©ã Ôã½ããÞããÀ ¹ã¨ããò

¦ã©ãã ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› (www.pnbindia. in/new) ‡ãñŠ ½ãã£¾ã½ã Ôãñ ªãè

•ãã¦ããè Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã ãä¶ã½¶ããäÊããäŒã¦ã Ôã½ããÞããÀ ¹ã¨ããò ½ãò ½ãìŒ¾ã¦ã: ãäÌã¦ããè¾ã

¹ããäÀ¥ãã½ã, ‡ãŠãÀ¹ããñÀñ› ãäÌã—ãã¹ã¶ã ¦ã©ãã ÔãîÞã¶ãã†ú ¹ãÆ‡ãŠããäÍã¦ã ‡ãŠÀãƒÃ ØãƒÄ :

‰ãŠ½ã Ôãâ0 Ôã½ããÞããÀ ¹ã¨ã ‡ãŠã ¶ãã½ã ÔãâÔ‡ãŠÀ¥ã

1 ãäºã•ã¶ãñÔã Ô›õâ¡¡Ã ‚ãâØãÆñ•ããè †Ìãâ ãäÖ¶ªãè

2 ƒ‡ã‹¶ããùãä½ã‡ãŠ ›ãƒÃ½Ôã ‚ãâØãÆñ•ããè †Ìãâ ãäÖ¶ªãè

3 ¹ãŠãƒ¶ãñâãäÍã¾ãÊã †‡ã‹Ôã¹ãÆñÔã ‚ãâØãñÆ•ããè

4 ãäÖâªì ãäºã•ã¶ãñÔã Êããƒ¶ã ‚ãâØãÆñ•ããè

5 ãäÖâªìÔ¦ãã¶ã ›ãƒ½Ôã ‚ãâØãñÆ•ããè

6 ›ãƒ½Ôã ‚ãã¹ãŠ ƒâãä¡¾ãã ‚ãâØãÆñ•ããè

7 •ã¶ãÔã¦¦ãã ãäÖ¶ªãè

8 ãä½ãâ› ‚ãâØãÆñ•ããè

ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠãò/ãäÌãÍÊãñÓã‡ãŠãò ‡ãñŠ Ôã½ãàã ãä‡ãŠ¾ãñ Øã¾ãñ ¹ãÆÔ¦ãì¦ããè‡ãŠÀ¥ã (¹ãÆñ•ãõ¶›ñÍã¶ã) ‚ãããäª

ºãö‡ãŠ ‡ãŠãè ÌãõºãÔããƒ› ¹ãÀ ãäª¾ãñ •ãã¦ãñ Öö ý

‚ãÞœñ ãä¶ãØããä½ã¦ã ÍããÔã¶ã ‡ãñŠ ‚ã¶ãìÂ¹ã ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ºãö‡ãŠ ‡ãŠãè ÌãõºãÔããƒ› ¹ãÀ ¼ããè ªãè •ãã¦ããè

Öõý

8. Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ãäÊã† ÔãîÞã¶ãã

8.1 ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè 10Ìããé ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ :

ºãõŸ‡ãŠ ‡ãŠãè Ôã½ã¾ã-ÔããÀ¥ããè ƒÔã ¹ãÆ‡ãŠãÀ Öõ :

ãäª¶ã †Ìãâ ãä¦ããä©ã : Ôããñ½ãÌããÀ, 27 •ãî¶ã, 2011

Ôã½ã¾ã : ¹ãîÌããÃÙ¶ã 10.00 ºã•ãñ

Ô©ãã¶ã : ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‚ããùãä¡›ãñãäÀ¾ã½ã, ‡ãñŠ¶³ãè¾ã Ô›ã¹ãŠ

‡ãŠãùÊãñ•ã, 8, ‚ãâ¡ÀãäÖÊã Àãñ¡, ãäÔããäÌãÊã ÊããƒâÔã,

ãäªÊÊããè-110054

8.2 ãäÌã¦¦ããè¾ã ‡ãõŠÊãñ¥¡À (Ôã½¼ãããäÌã¦ã)

ãä¶ã½¶ããâãä‡ãŠ¦ã Ôã½ãã¹¦ã ‚ãÌããä£ã Öñ¦ãì ãä¦ã½ããÖãè ¹ããäÀ¥ãã½ããò ‡ãŠã ‚ã¶ãì½ããñª¶ã -

•ãî¶ã 30, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ãä¦ã½ããÖãè - ‚ãØãÔ¦ã 14, 2011 ¦ã‡ãŠ
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Q. E. September 30, 2011 - By November 14, 2011
Q. E. December 31, 2011 - By February 14, 2012
Q./Year ended March 31, 2012 - Audited Accounts

By May 30, 2012

8.3 Dates of Book Closure for (Annual Dividend-F.Y. 2010-11 &
10th AGM)
From 18.06.2011 (Saturday) to 27.06.2011 (Monday) (both
days inclusive).

8.4 Dividend details – Financial Year 2010-11
Annual Dividend: The Board of Directors of the Bank in its
meeting held on 04.05.2011 recommended Annual Dividend
of `22/- (i.e.220%) per Equity Share of `10/- each for the F.Y.
2010-11, for which 18.06.2011 (Saturday) to 27.06.2011
(Monday) has been fixed as Book Closure Dates for
determining the entitlement of Shareholders / Beneficial
owners to receive the said Annual Dividend, which will be
paid within 30 days of declaration in the AGM.

8.5 i) Listing on Stock Exchanges:

The shares of the Bank are listed on the following Stock Exchanges:

Stock Exchange Stock Code Date of Initial Listing

National Stock Exchange PNB 24.4.2002
of India Limited (NSE)
Bombay Stock Exchange Ltd, (BSE) 532461 25.4.2002

ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody charges to
NSDL & CDSL have since been paid upto date.

8.6 Market Price (`) Data / Performance of Bank’s shares*

NSE BSE Combined
Volume

Month HIGH LOW VOLUME HIGH LOW VOLUME

April-10 1056.55 964.05 5879407 1055.00 955.55 1226461 7105868
May 1145.00 900.00 8757873 1058.40 933.00 1218509 9976382
June 1068.90 981.35 6280945 1067.25 982.20 1020541 7301486
July 1098.00 1005.30 9877415 1103.75 988.80 1785471 11662886
August 1225.50 1074.15 6667196 1232.00 1064.00 1114209 7781405
September 1327.50 1176.25 5915864 1326.00 1175.00 1086569 7002433
October 1360.00 1265.00 6942058 1360.20 1268.00 840200 7782258
November 1399.90 1126.25 8902863 1395.00 1126.00 1601912 10504775
December 1289.00 1155.10 5475113 1291.80 1150.00 801827 6276940
Jan.11 1237.00 1065.45 5701959 1237.00 1040.00 915789 6617748
February 1139.00 970.30 5700111 1125.00 971.00 581338 6281449
March 1230.00 1037.90 5863894 1233.15 1040.00 697338 6561232

TOTAL 81964698 12890164 94854862

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

During the year, price of the share ranged between `900.00 to
`1399.90 and total volume traded at NSE & BSE was 9.49 crore
shares as against the floating stock of 13.31 crore shares.

ãäÔã¦ã½ºãÀ 30,2011 ‡ãŠãñ Ôã½ãã¹¦ã ãä¦ã½ããÖãè - ¶ãÌã½ºãÀ 14, 2011 ¦ã‡ãŠ

ãäªÔã½ºãÀ 31, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ãä¦ã½ããÖãè - ¹ãŠÀÌãÀãè 14, 2012 ¦ã‡ãŠ

½ããÞãÃ 31, 2012 ‡ãŠãñ Ôã½ãã¹¦ã ãä¦ã½ããÖãè/ÌãÓãÃ - ‚ãâ‡ãñŠãäàã¦ã ÊãñŒãã -

30 ½ãƒÃ, 2012 ¦ã‡ãŠ

8.3 ºãÖãè Œãã¦ãñ ºãâª ‡ãŠÀ¶ãñ ‡ãŠãè ãä¦ããä©ã (ÌãããäÓãÃ‡ãŠ Êãã¼ããâÍã - ãäÌã¦¦ã ÌãÓãÃ 2010-11 Ìã

10Ìããèâ ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ)

18.06.2011 (Íããä¶ãÌããÀ) Ôãñ 27.06.2011 (Ôããñ½ãÌããÀ)(ªãñ¶ããñâ ãäª¶ã Íãããä½ãÊã)

8.4 Êãã¼ããâÎã ‡ãŠã º¾ããõÀã - ãäÌã§ããè¾ã ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã†

ÌãããäÓãÃ‡ãŠ Êãã¼ããâÍã : ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÎã‡ãŠ ½ã¥¡Êã ¶ãñ ‚ã¹ã¶ããè ãäª¶ãâã‡ãŠ 04.05.2011 ‡ãŠãñ

‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠ ½ãò ãäÌã¦¦ã ÌãÓãÃ 2010-11 ‡ãñŠ ãäË¾ãñ `10/- ‡ãŠñ ¹ãÆ¦¾ãñ‡ãŠ Íãñ¾ãÀ ¹ãÀ

` 22/-  ¹ãÆãä¦ã Îãñ¾ãÀ (‚ã©ããÃ¦ãá 220% ‡ãŠãè ªÀ Ôãñ)‡ãŠãè ãäÔã¹ãŠããäÀÍã ‡ãŠãè Öõ, ãä•ãÔã‡ãñŠ

ãäÊã† Îãñ¾ãÀ£ããÀ‡ãŠãñâ/Êãã¼ãØãÆããäÖ¾ããò ‡ãŠãè ÌãããäÓãÃ‡ãŠ Êãã¼ããâÍã ‡ãŠãè ¹ãã¨ã¦ãã ‡ãñŠ ãä¶ã£ããÃÀ¥ã ‡ãñŠ

ãäÊã¾ãñ ºãÖãè Œãã¦ãñ ºãâª ‡ãŠÀãñ ‡ãŠãè ¦ããÀãèŒã 18.06.2011 (Íããä¶ãÌããÀ) Ôãñ 27.06.2011

(Ôããñ½ãÌããÀ) ¦ã‡ãŠ ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè Øã¾ããè Öõ, ãä•ãÔã‡ãŠã ¼ãìØã¦ãã¶ã ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ ½ãñâ

"„Ôã‡ãŠãè ÜããñÓã¥ãã ‡ãñŠ 30 ãäª¶ããò ‡ãñŠ ¼ããè¦ãÀ ‡ãŠÀ ãäª¾ãã •ãã†Øãã ý

8.5 i) Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ¹ãÀ ÔãîÞããè‡ãŠÀ¥ã :

ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ãä¶ã½¶ããäÊããäŒã¦ã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ¹ãÀ ÔãîÞããèºã® Öö :-

Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã Ô›ãù‡ãŠ ‡ãŠãñ¡ ÔãîÞããè‡ãŠÀ¥ã ‡ãŠãè ãä¦ããä©ã

¶ãõÍã¶ãÊã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‚ããù¹ãŠ ƒâãä¡¾ãã ãäÊã. ¹ããè†¶ãºããè 24.4.2002

(†¶ã†ÔãƒÃ) ¹ããè†¶ãºããè

ºã½ºãƒÃ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ãäÊããä½ã›ñ¡,(ºããè†ÔãƒÃ) 532461 25.4.2002

ii) ÔãîÞããè‡ãŠÀ¥ã ÍãìÊ‡ãŠ ¦ã©ãã ‚ããä¼ãÀàãã ÍãìÊ‡ãŠ ‡ãŠã ¼ãìØã¦ãã¶ã

†¶ã†ÔãƒÃ ¦ã©ãã ºããè†ÔãƒÃ ‡ãŠãñ ÌãããäÓãÃ‡ãŠ ÔãîÞããè‡ãŠÀ¥ã ÍãìÊ‡ãŠ ¦ã©ãã †¶ã†Ôã¡ãè†Êã ‚ããõÀ Ôããè¡ãè†Ôã†Êã

‡ãŠãñ ÌãããäÓãÃ‡ãŠ ‚ããä¼ãÀàãã ÍãìÊ‡ãŠ ‚ã²ã¦ã¶ã ‚ãªã Öõ ý

8.6 ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀãò ‡ãñŠ ºãã•ããÀ ½ãîÊ¾ã (`) ‚ããú‡ãŠü¡ñ/½ãîÊ¾ã ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã

†¶ã†ÔãƒÃ ºããè†ÔãƒÃ Ôãâ¾ãì‡ã‹¦ã

½ãã¨ãã

„ÞÞã ¶¾ãî¶ã ‡ãŠãÀãñºããÀ „ÞÞã ¶¾ãî¶ã ‡ãŠãÀãñºããÀ

‚ã¹ãõÆÊã,2010 1056.55 964.05 5879407 1055.00 955.55 1226461 7105868

½ãƒÃ 1145.00 900.00 8757873 1058.40 933.00 1218509 9976382

•ãî¶ã 1068.90 981.35 6280945 1067.25 982.20 1020541 7301486

•ãìÊããƒÃ 1098.00 1005.30 9877415 1103.75 988.80 1785471 11662886

‚ãØãÔ¦ã 1225.50 1074.15 6667196 1232.00 1064.00 1114209 7781405

ãäÔã¦ã½ºãÀ 1327.50 1176.25 5915864 1326.00 1175.00 1086569 7002433

‚ã‡ã‹›îºãÀ 1360.00 1265.00 6942058 1360.20 1268.00 840200 7782258

¶ãÌã½ºãÀ 1399.90 1126.25 8902863 1395.00 1126.00 1601912 10504775

ãäªÔã½ºãÀ 1289.00 1155.10 5475113 1291.80 1150.00 801827 6276940

•ã¶ãÌãÀãè 2011 1237.00 1065.45 5701959 1237.00 1040.00 915789 6617748

¹ãŠÀÌãÀãè 1139.00 970.30 5700111 1125.00 971.00 581338 6281449

½ããÞãÃ 1230.00 1037.90 5863894 1233.15 1040.00 697338 6561232

‡ãìŠÊã 81964698   12890164 94854862

* Õããñ¦ã - †¶ã†ÔãÔããè/ºããè†ÔãÔããè ÌãõºãÔããƒ› (www.nseindia.com/www.bseindia.com)

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Íãñ¾ãÀ ‡ãŠã ½ãîÊ¾ã ` 900 ¦ã©ãã ` 1399.90 ¹ãÆãä¦ã Íãñ¾ãÀ ‡ãñŠ ºããèÞã ÀÖã ¦ã©ãã

†¶ã†ÔãƒÃ ‚ããõÀ ºããè†ÔãƒÃ ½ãòâ ‡ãŠãÀãñºããÀ ‡ãŠãè ‡ãìŠÊã ½ãã¨ãã 9.49 ‡ãŠÀãñü¡ Íãñ¾ãÀ ÀÖãè •ãºããä‡ãŠ

¹ã‹Êããñãä›âØã Ô›ã‡ãŠ 13.31 ‡ãŠÀãñü¡ Íãñ¾ãÀ ÀÖãý
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8.7 Performance of Bank’s share price in comparison with Bank
Nifty.
The share of the Bank is a part of Bank Nifty and has performed
as shown below:

8.7 †¶ã †Ôã ƒÃ ãä¶ã¹ã‹›ãè ¦ã©ãã ºãö‡ãŠ ÔãîÞã‡ãŠãâ‡ãŠ ½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ½ãîÊ¾ã

‡ãŠã Á¢ãã¶ã ý

¹ããè†¶ãºããè ‡ãŠã Íãñ¾ãÀ ºãö‡ãŠ ãä¶ã¹ã‹›ãè ‡ãŠã †‡ãŠ ¼ããØã Öõ ¦ã©ãã ƒÔã‡ãŠã ãä¶ãÓ¹ããª¶ã ãä¶ã½¶ã

‚ã¶ãìÔããÀ ÀÖã -

8.8 Per Share Data

2008-09 2009-10 2010-11

Face Value (`)   10/-  10/- 10/-
Market Quotation as on 31st March -NSE (`) 411.45 1012.75 1212.70
Earnings (`)  98.03 123.86 140.60
Dividend (`) (per Equity Share of `10 each)  20.00 22.00 22.00
Dividend (%)  (200.00) (220.00) (220.00)
Book Value (`) 416.74 514.77 661.20
Dividend payout (% of Net Profit)  20.40 17.76 15.72

8.9 Registrar & Transfer Agent (R&TA)

MCS Ltd., a SEBI registered, Registrar and Share Transfer Agent
is the Registrar and Share Transfer Agent of the Bank, who is
servicing the investors at the following address:

MCS Limited
(Unit: PNB)
F-65, Ist Floor, Okhla Industrial Area Phase I
New Delhi 110020
Tele. No. 011-41406149/51/52
PNB (Dedicated Line) : 011 - 41709884
Fax 011-41709881
PNB (Dedicated e-mail) : pnb@mcsdel.com
e-mail : admin@mcsdel.com

8.10 (i) Shares in physical form
Shareholders holding shares in physical form may send
communications regarding transfer of shares, transmission of
shares, change of address with Telephone / Mobile Numbers,
E-mail address, change in Bank mandate (Name of Bank,
Address, Account No., MICR Code etc.) and e-Credit mandate
etc. directly to R&TA of the Bank at the above given address.
This will ensure timely receipt of all communications &
beneficial interests by them.

(ii) Share Transfer System (Physical Shares)
The transfer of physical shares is effected by the R&TA within
the stipulated time on approval by Share Transfer Committee
of the Bank.

8.8 ¹ãÆãä¦ã Íãñ¾ãÀ ‚ããâ‡ãŠü¡ã

2008-09 2009-10 2010-11

‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ( `) 10/- 10/- 10/-

31 ½ããÞãÃ ‡ãŠãè ãäÔ©ããä¦ã ‚ããìÔããÀ ºããoããÀ ½ãò „®ð¦ã †ã†ÔãƒÃ(`) 411.45 1012.75 1212.70

‚ãã¾ã (`) 98.03 123.86 140.60

Êãã¼ããâÍã (`10 ‡ãŠñ ¹ãÆ¦¾ãñ‡ãŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãÀ) 20.00 22.00 22.00

Êãã¼ããâÍã (%) (200.00) (220.00) (220.00)

ºãÖãè ½ãîÊ¾ã (`) 416.74 514.77 661.20

¹ãÆª¦¦ã Êãã¼ããâÍã (Íãì® Êãã¼ã ‡ãŠã %) 20.40 17.76 15.72

8.9 Àãä•ãÔ›ÈãÀ †Ìãâ ‚ã¶¦ãÀ¥ã †•ãñâ›

†½ã Ôããè †Ôã ãäÊã0, •ããñ ãä‡ãŠ Ôãñºããè ½ãò ¹ãâ•ããè‡ãðŠ¦ã Àãä•ãÔ›ÈãÀ †Ìãâ ‚ã¶¦ãÀ¥ã †•ãñ¥› Öö,

ºãö‡ãŠ ‡ãñŠ Àãä•ãÔ›ÈãÀ †Ìãâ ‚ã¶¦ãÀ¥ã †•ãñ¥› Öö •ããñãä‡ãŠ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãñ ãä¶ã½¶ã ¹ã¦ãñ Ôãñ

ÔãñÌãã†â „¹ãÊãº£ã ‡ãŠÀã ÀÖñ Öö:-

†½ã Ôããè †Ôã ãäÊããä½ã›ñ¡

(¾ãîãä¶ã› : ¹ããè†¶ãºããè)

†¹ãŠ-65, ¹ãÖÊããè ½ãâãä•ãÊã, ‚ããñŒãÊãã ƒâ¡Ô›Èãè¾ãÊã †ãäÀ¾ãã ¹ãŠñ•ã ý,

¶ãƒÃ ãäªÊÊããè - 110020

ªîÀ¼ããÓã Ôãâ.011-41406149/51/52

¹ããè †¶ã ºããè (‚ã¼ããèÓ› Êããƒ¶ã) 011-41709884

¹ãõŠ‡ã‹Ôã Ôãâ. 011-41709881

¹ããè †¶ã ºããè (‚ã¼ããèÓ› ƒÃ-½ãñÊã ): pnb@mcsdel.com

ƒÃ-½ãñÊã : admin@mcsdel.com

8.10(i) ½ãî¦ãÃ Â¹ã ½ãò Íãñ¾ãÀ

½ãî¦ãÃ Â¹ã ½ãò Íãñ¾ãÀ£ãããäÀ¦ã Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ Íãñ¾ãÀãò ‡ãñŠ ‚ãâ¦ãÀ¥ã,Íãñ¾ãÀãò

‡ãñŠ ¹ãÆñÓã¥ã, ‚ã¹ã¶ãñ ¹ã¦ãñ ½ãò ¹ããäÀÌã¦ãÃ¶ã,›ñÊããè¹ãŠãñ¶ã/½ããñºããƒÊã ¶ãâ., ƒÃ-½ãñÊã ‚ããõÀ ºãö‡ãŠ

‚ããä£ãªñÍã(ºãö‡ãŠ ‡ãŠã ¶ãã½ã, ¹ã¦ãã, Œãã¦ãã Ôãâ0, ½ããƒÃ‡ãŠÀ ‡ãŠãñ¡ ƒ¦¾ãããäª) ƒÃ-‰ãñŠãä¡›

‚ããä£ãªñÍã ‚ãããäª ‡ãñŠ Ôãâºãâ£ã ½ãò ºãö‡ãŠ ‡ãñŠ Àãä•ãÔ›ÈãÀ †Ìãâ ‚ã¶¦ãÀ¥ã †•ãñ¥› ‡ãŠãñ Ôããè£ãñ

„‡ã‹¦ã ¹ã¦ãñ ¹ãÀ ÔãîãäÞã¦ã ‡ãŠÀò ý ƒÔãÔãñ Ôã¼ããè ÔãâªñÍããò/Êãã¼ããò ‡ãŠãè Ÿãè‡ãŠ †Ìãâ Ôã½ã¾ã ¹ãÀ

¹ãÆããä¹¦ã Ôãìãä¶ããäÍÞã¦ã Öãñ Ôã‡ãñŠØããèý

(ii) Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ¹ãÆ¥ããÊããè (½ãî¦ãÃ Â¹ã ½ãò Íãñ¾ãÀ)

Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã Ôããä½ããä¦ã ‡ãñŠ ‚ã¶ãì½ããñª¶ã ‡ãñŠ ºããª Àãä•ãÔ›ÈãÀ †Ìãâ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãñ¶›

´ãÀã ãä¶ã£ããÃãäÀ¦ã Ôã½ã¾ã ‡ãñŠ ¼ããè¦ãÀ ½ãî¦ãÃ Íãñ¾ãÀ ‚ã¶¦ããäÀ¦ã ‡ãŠÀ ãäª¾ãñ •ãã¦ãñ Öö ý
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8.11 Shares in Demat form.
(i) The Bank’s shares are traded compulsorily in Demat mode

under ISIN code INE160A01014. The National Securities
Depository Ltd. (NSDL) and the Central Depository Services
Ltd. (CDSL) are the depositories holding the Bank’s share in
Demat form.

(ii) Shareholders holding shares in Dematerialized form, in case
of change in address with Telephone / Mobile Numbers, E-
mail address for communications, Bank mandate (Name of
Bank, Address, Account No, MICR Code etc.), e-Credit
mandate etc. are requested to inform directly to their
Depository Participant. This will ensure timely receipt of all
communications & beneficial interests by them.

8.12 PNB-Unclaimed Shares (Suspense) A/c : The details of
unclaimed shares as per SEBI directive is as under:-

FPO (2005) IPO (2002) TOTAL

S. Particulars No.of No. of No. of No. of No. of No. of
No. Share- Shares Share- Shares Share- Shares

holders holders holders

1. Opening at the beginning 389 14256  62 7400 451 21656
of the year i.e.01.04.2010
(21.03.11 in case of IPO)

2 Number of shareholders 16 1411 N.A. N.A. 16 1411
approached for transfer of
shares during the year

3 Number of shareholders to 15 1382 N.A. N.A. 15 1382
whom shares were
transferred during the year

4 Outstanding at the end of 374 *12874 62 *7400 436 20274*
the year i.e. 31.3.2011 (1-3)

* Certified that voting rights on these shares shall remain frozen till the rightful owner claims
the said shares.

8.13 Shareholding and Distribution Pattern as on 31st March, 2011
(i) Shareholding Pattern

Shareholders’ Category %age equity shares held

President of India 58.00
FIIs/NRIs/OCBs 19.35
Banks/Financial Institutions/Insurance Companies  12.98
Mutual Funds  4.50
Domestic Companies/Trusts  1.20
Indian Public/Resident Individuals  3.97

Total  100.00

(ii) No. of shareholders as on 31.3.2011 194268

(iii) Nominal value of each equity share `10/-

iv) Distribution Pattern

No. of % age Shareholding of No. of Amount %age
Share- of Nominal Value equity (`) to
holders Total of Rs. Shares Total

191533 98.59 Upto 500 10290259 102902590 3.25
1747 0.90 501 to 1000 1211417 12114170 0.38
336 0.17 1001 to 2000 487827 4878270 0.15
123 0.07 2001 to 3000 306790 3067900 0.10

45 0.02 3001 to 4000 159642 1596420 0.05
37 0.02 4001 to 5000 170681 1706810 0.05

8.11¡ãè½ãõ› ¹ãŠã½ãÃ ½ãò Íãñ¾ãÀ

(i) ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀãò ‡ãŠã ‡ãŠãÀãñºããÀ ‚ããä¶ãÌãã¾ãÃ¦ã: ¡ãè½ãõ› Á¹ã ½ãò ‚ããƒÃ †Ôã ‚ããƒÃ †¶ã ‡ãîŠ›

‚ããƒÃ †¶ã ƒÃ 160 † 01014 ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý ªãè ¶ãõÍã¶ãÊã ãäÔã‡ã‹¾ãîãäÀ›ãè•ã

ãä¡¹ãããä•ã›Àãè ãäÊã0 (†¶ã †Ôã ¡ãè †Êã) ¦ã©ãã Ôãõ¶›ÈÊã ãä¡¹ãããä•ã›Àãè ÔããäÌãÃÔãñ•ã ãäÊããä½ã›ñ¡

(Ôããè ¡ãè †Ôã †Êã) ãä¡¹ãããä•ã›Àãè ½ãò ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ¡ãè½ãõ› Â¹ã ½ãò ÀŒãñ Øã¾ãñ Öö ý

(ii) Íãñ¾ãÀ£ããÀ‡ãŠ ãä•ã¶ã‡ãñŠ ¹ããÔã Íãñ¾ãÀ ¡ãè½ãõ› Á¹ã ½ãò Öö „¶ãÔãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ ‚ã¹ã¶ãã

¹ã¦ãã ›ñÊããè¹ãŠãñ¶ã/½ããñºããƒÊã ¶ã½ºãÀ, ƒÃ-½ãñÊã ÔããäÖ¦ã, ºãö‡ãŠ (ºãö‡ãŠ ‡ãŠã ¶ãã½ã, ¹ã¦ãã, Œãã¦ãã

Ôãâ., ½ããƒÃ‡ãŠÀ ¶ãâ. ƒ¦¾ãããäª) ½ãò ¹ããäÀÌã¦ãÃ¶ã Öãñ ¦ã©ãã ƒÃ-‰ãñŠãä¡› ‚ããä£ãªñÍã ‚ãããäª ½ãñâ

¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ Ôã½ºãâ£ã ½ãò Ôããè£ãñ ‚ã¹ã¶ãñ ãä¡¹ãããä•ã›Àãè ÔãÖ¾ããñØããè (¹ãããä›ÃãäÔã¹ãò›) ‡ãŠãñ

ÔãîãäÞã¦ã ‡ãŠÀòý ƒÔãÔãñ Ôã¼ããè ÔãâªñÍããò/Êãã¼ããò ‡ãŠãè Ÿãè‡ãŠ †Ìãâ Ôã½ã¾ã ¹ãÀ ¹ãÆããä¹¦ã Ôãìãä¶ããäÍÞã¦ã

Öãñ Ôã‡ãñŠØããèý

8.12¹ããè†¶ãºããè - ‚ãªãÌãã Íãñ¾ãÀ (ÔãÔ¹ãòÔã) Œãã¦ãñ : Ôãñºããè ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ãªãÌãã

Íãñ¾ãÀãò ‡ãŠã º¾ããõÀã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :-

†¹ãŠ¹ããè‚ããñ (2005) ‚ããƒÃ¹ããè‚ããñ (2002) ‡ãìŠÊã

‰ãŠ½ã ãäÌãÌãÀ¥ã Íãñ¾ãÀ Íãñ¾ãÀãò Íãñ¾ãÀ Íãñ¾ãÀãò Íãñ¾ãÀ Íãñ¾ãÀãò

Ôãâ0 £ããÀ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã £ããÀ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã £ããÀ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã

‡ãŠãè ÔãâŒ¾ãã ‡ãŠãè ÔãâŒ¾ãã ‡ãŠãè ÔãâŒ¾ãã

1 ÌãÓãÃ ‡ãñŠ ¹ãÆãÀ½¼ã ‚ã©ããÃ¦ãá 01.04.2010 389 14256  62 7400 451 21656

‡ãŠãñ ºã‡ãŠã¾ãã (‚ããƒÃ¹ããè‚ããñ ‡ãŠãè

ãäÔ©ããä¦ã ½ãò 21.03.2011)

2 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã 16 1411 ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé 16 1411

‡ãñŠ ãäÊã† ‚ãã† Íãñ¾ãÀ£ããÀ‡ãŠãò

‡ãŠãè ÔãâŒ¾ãã

3 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè 15 1382 ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé 15 1382

ÔãâŒ¾ãã ãä•ã¶ã‡ãñŠ Íãñ¾ãÀ ‚ãâ¦ããäÀ¦ã

ãä‡ãŠ† Øã†

4 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ‚ã©ããÃ¦ãá 31.03.2011 374 *12874 62 *7400 436 20274*

‡ãŠãñ ºã‡ãŠã¾ãã (1-3)

* ¹ãÆ½ãããä¥ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ ƒ¶ã Íãñ¾ãÀãò ¹ãÀ Ìããñãä›âØã ‚ããä£ã‡ãŠãÀ ¦ãºã ¦ã‡ãŠ ¹ãÆŠãèû•ã ÀÖòØãñ •ãºã ¦ã‡ãŠ ãä‡ãŠ ƒ¶ã

Íãñ¾ãÀãò ‡ãŠã ‚ãÔãÊããè ÔÌãã½ããè ªãÌãã ¶ãÖãé ‡ãŠÀ¦ãã ý

8.13 31 ½ããÞãÃ, 2011 ‡ãŠãè ãäÔ©ããä¦ã¶ãìÔããÀ Íãñ¾ãÀ£ãããäÀ¦ãã ¦ã©ãã ãäÌã¦ãÀ¥ã ¹ãõ›¶ãÃ

(i) Íãñ¾ãÀ£ãããäÀ¦ãã ¹ãõ›È¶ãÃ

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè Ñãñ¥ããè £ãããäÀ¦ã Íãñ¾ãÀãò ‡ãŠãè ¹ãÆãä¦ãÍã¦ã¦ãã

¼ããÀ¦ã ‡ãŠã ÀãÓ›È¹ããä¦ã  58.00

†¹ãŠ‚ããƒÃ‚ããƒÃ/†¶ã‚ããÀ‚ããƒÃ/‚ããñÔããèºããè  19.35

ºãö‡ãŠ/ãäÌã¦¦ããè¾ã ÔãâÔ©ãã†â/ºããè½ãã ‡ãŠ½¹ããä¶ã¾ããâ  12.98

½¾ãîÞ¾ãì‚ãÊã ¹ãŠ¥¡  4.50

¼ããÀ¦ããè¾ã ‡ãŠ½¹ããä¶ã¾ããâ/›ÈÔ› 1.20

¼ããÀ¦ããè¾ã •ã¶ãÔãã£ããÀ¥ã / Ìãõ¾ããä‡ã‹¦ã‡ãŠ ãä¶ãÌããÔããè 3.97

•ããñü¡ 100.00

(ii) 31.3.2011 ‡ãŠãè ãäÔ©ããä¦ã ‚ã¶ãìÔããÀ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã 194268

(iii) ¹ãÆ¦¾ãñ‡ãŠ ƒãä‡ã‹Ìã›Àãè Íãñ¾ãÀ ‡ãŠã Ôããâ‡ãñŠãä¦ã‡ãŠ ½ãîÊ¾ã ` 10/-

(iv) ãäÌã¦ãÀ¥ã ¹ãõ›¶ãÃ

Íãñ¾ãÀ- ‡ãìŠÊã ‡ãŠã Íãñ¾ãÀãò ‡ãŠã Íãñ¾ãÀãò ‡ãŠãè ÀããäÍã ‡ãìŠÊã ‡ãŠã

£ããÀ‡ãŠãò ¹ãÆãä¦ãÍã¦ã Ôããâ‡ãñŠãä¦ã‡ãŠ ÔãâŒ¾ãã (`) ¹ãÆãä¦ãÍã¦ã

‡ãŠãè ÔãâŒ¾ãã ½ãîÊ¾ã

191533 98.59 500 ¦ã‡ãŠ 10290259 102902590 3.25

1747 0.90 501Ôãñ1000 ¦ã‡ãŠ 1211417 12114170 0.38

336 0.17 1001 Ôãñ 2000 ¦ã‡ãŠ 487827 4878270 0.15

123 0.07 2001 Ôãñ 3000 ¦ã‡ãŠ 306790 3067900 0.10

45 0.02 3001 Ôãñ 4000 ¦ã‡ãŠ 159642 1596420 0.05

37 0.02 4001 Ôãñ 5000 ¦ã‡ãŠ 170681 1706810 0.05
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89 0.05 5001 to 10000 627401 6274010 0.20
159 0.08 10001 to 50000 3878821 38788210 1.23
59 0.03 50001 to 100000 4320848 43208480 1.36

140 0.07 100001 and above 295358471 2953584710 93.23

Total: 194268 100.00 316812157 3168121570 100.00

Details of shares held by the Shareholders in Physical & Demat
form as on 31.03.2011:

S. Particulars No. of No. of %
No. Shareholders Shares Shareholding

1. Physical 11295 1839145 00.58
2. Demat of which 182973 314973012 99.42
i) NSDL 147674 129170199 40.77
ii) CDSL  35299 185802813 58.65

Total (1+2) 194268 316812157 100.00

During the year Bank has issued 15,09,657 Equity Shares of
`10/- each to Govt. of India on preferential allotment basis at a
premium of `1208.82 per Equity Share and the amount received
by the Bank on this account is `184 crores.

8.14 Geographical spread of Shareholders as on 31.03.2011

Physical Electronics Total

CITY NAME SHARES PER(%) HOLDER PER(%) SHARES PER(%) HOLDER PER(%) SHARES PER(%) HOLDER PER(%)

AHMEDABAD 6600 0.36 60 0.53 419494 0.13 7841 4.29 426094 0.13 7901 4.07

BANGLORE 46453 2.53 269 2.38 411471 0.13 8337 4.56 457924 0.14 8606 4.43

CHENNAI 4100 0.22 36 0.32 26868 0.01 513 0.28 30968 0.01 549 0.28

HYDERABAD 34815 1.89 197 1.74 206571 0.07 3879 2.12 241386 0.08 4076 2.10

KOLKATA 64752 3.52 357 3.16 522349 0.17 6200 3.39 587101 0.19 6557 3.38

MUMBAI 110099 5.99 694 6.14 122350923 38.84 34740 18.99 122461022 38.65 35434 18.24

NEW DELHI 163808 8.91 1137 10.07 185254062 58.82 20508 11.21 185417870 58.53 21645 11.14

NCR 51782 2.82 317 2.81 438113 0.14 6941 3.79 489895 0.15 7258 3.74

OTHERS 1356736 73.77 8228 72.85 5343161 1.70 94014 51.38 6699897 2.11 102242 52.63

TOTAL 1839145 100.00 11295 100.00 314973012 100.00 182973 100.00 316812157 100.00 194268 100.00

8.15 Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments.

8.16 Address for Correspondence
i) The Company Secretary

Punjab National Bank
Share Department
Head Office - 5, Sansad Marg,
New Delhi 110001

ii) Tel. No. 011- 23322025, 23719086
iii) Fax : 011-23766079, Tele-fax :011-23711663
iv) e-mail : hosd@pnb.co.in

For and on behalf of Board of Directors

Place : New Delhi (K. R. Kamath)
Date  :  04/05/2011 Chairman & Managing Director

89 0.05 5001Ôãñ 10000 ¦ã‡ãŠ 627401 6274010 0.20

159 0.08 10001 Ôãñ 50000 ¦ã‡ãŠ 3878821 38788210 1.23

59 0.03 50001Ôãñ 100000 ¦ã‡ãŠ 4320848 43208480 1.36

140 0.07 100001 ‚ããõÀ ‚ããä£ã‡ãŠ 295358471 2953584710 93.23

‡ãìŠÊã : 194268 100.00 316812157 3168121570 100.00

31.03.2011 ‡ãñŠ ‚ã¶ãìÔããÀ Îãñ¾ãÀ£ããÀ‡ãŠãò ́ ãÀã ½ãî¦ãÃ Á¹ã ½ãò ¦ã©ãã ‚ã½ãî¦ãÃ (¡ãè½ãõ›) Á¹ã ½ãò

£ãããäÀ¦ã Îãñ¾ãÀãò ‡ãŠã ãäÌãÌãÀ¥ã :

‰ãŠ½ããâ‡ãŠ ãäÌãÌãÀ¥ã Îãñ¾ãÀ£ããÀ‡ãŠãâñ ‡ãŠãè ÔãâŒ¾ãã Îãñ¾ãÀãâñ ‡ãŠãè ÔãâŒ¾ãã Îãñ¾ãÀ£ãããäÀ¦ãã

‡ãŠã ¹ãÆãä¦ãÍã¦ã

1 ½ãî¦ãÃ Á¹ã ½ãò  11295 1839145  00.58

2 ¡ãè ½ãõ› Á¹ã ½ãò 182973 314973012  99.42

i) †¶ã†Ôã¡ãè†Êã 147674 129170199  40.77

ii) Ôããè¡ãè†Ôã†Êã  35299 185802813  58.65

‡ãìŠÊã (1+2) 194268 316812157 100.00

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ‚ã¹ãñàãããìÔããÀ ̀ 10/- ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãñŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ̀ 1218.82

‡ãñŠ ƒÍ¾ãî ½ãîÊ¾ã ªÀ ¹ãÀ 15,09,657 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ãä•ã¶ã‡ãŠãè ‡ãìŠÊã ÀããäÍã  `184 ‡ãŠÀãñü¡ Öõ

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ ‚ããä£ã½ãã¶ã ‚ãã£ããÀ  ‡ãñŠ Â¹ã ½ãò Íãñ¾ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ† Øã† Öö ý

8.14  31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‚ã¶ãìÔããÀ ¼ããõØããñãäÊã‡ãŠ ‚ãã£ããÀ ¹ãÀ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè

ãäÔ©ããä¦ã

½ãî¦ãÃ Â¹ã ½ãò ‚ã½ãî¦ãÃ Â¹ã ½ãò ‡ãìŠÊã

ÍãÖÀ ‡ãŠã ¶ãã½ã Íãñ¾ãÀ % £ããÀ‡ãŠ % Íãñ¾ãÀ % £ããÀ‡ãŠ % Íãñ¾ãÀ % £ããÀ‡ãŠ %

‚ãÖ½ãªãºããª 6600 0.36 60 0.53 419494 0.13 7841 4.29 426094 0.13 7901 4.07

ºãöØãÊããñÀ 46453 2.53 269 2.38 411471 0.13 8337 4.56 457924 0.14 8606 4.43

Þãõ¸ãƒÃ 4100 0.22 36 0.32 26868 0.01 513 0.28 30968 0.01 549 0.28

ÖõªÀãºããª 34815 1.89 197 1.74 206571 0.07 3879 2.12 241386 0.08 4076 2.10

‡ãŠãñÊã‡ãŠ¦¦ãã 64752 3.52 357 3.16 522349 0.17 6200 3.39 587101 0.19 6557 3.38

½ãì½ºãƒÃ 110099 5.99 694 6.14 122350923 38.84 34740 18.99 122461022 38.65 35434 18.24

¶ãƒÃ ãäªÊÊããè 163808 8.91 1137 10.07 185254062 58.82 20508 11.21 185417870 58.53 21645 11.14

†¶ãÔããè‚ããÀ 51782 2.82 317 2.81 438113 0.14 6941 3.79 489895 0.15 7258 3.74

‚ã¶¾ã 1356736 73.77 8228 72.85 5343161 1.70 94014 51.38 6699897 2.11 102242 52.63

‡ãìŠÊã 1839145 100.00 11295 100.00 314973012 100.00 182973 100.00 316812157 100.00 194268 100.00

8.15 ºãö‡ãŠ ¶ãñ ‡ãŠãñƒÃ ¼ããè •ããè¡ãè‚ããÀ/†¡ãè‚ããÀ/ÌããÀ¥› ‚ã©ãÌãã ‡ãŠãñƒÃ ¼ããè ¹ããäÀÌã¦ãÃ¶ããè¾ã ãäÌãÊãñŒã

•ããÀãè ¶ãÖãé ãä‡ãŠ¾ãã Öõý

8.16 ¹ã¨ããÞããÀ ‡ãŠã ¹ã¦ãã :-

i ) ‡ãŠ½¹ã¶ããè ÔããäÞãÌã

¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ

Íãñ¾ãÀ ãäÌã¼ããØã, ãä´¦ããè¾ã ¦ãÊã

¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã - 5, ÔãâÔãª ½ããØãÃ,

¶ãƒÃ ãäªÊÊããè - 110001

ii) ªîÀ¼ããÓã Ôãâ. 011 - 23322025, 23719086

iii) ¹ãõŠ‡ã‹Ôã .011 - 23766079, ›ñÊããè ¹ãõŠ‡ã‹Ôã - 011 - 23711663

iv) ƒÃ-½ãñÊã : hosd@pnb.co.in

‡ãðŠ¦ãñ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãõ‡ãŠ

Ô©ãã¶ã  : ¶ãƒÃ ãäªÊÊããè (‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã)

ãäª¶ããâ‡ãŠ : 04/05/2011 ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
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Declaration

The Bank has laid down a Code of Conduct for all the Board
Members and Senior Management Personnel of the Bank, which
is posted on the website of the Bank i.e. www.pnb.india.in / new
(Regulatory Disclosures).

The Board Members and Senior Management have affirmed
compliance to the Code of Conduct in accordance with Clause 49
(I) (D) of the Listing Agreement entered into with Stock Exchanges.

For Punjab National Bank

Place : New Delhi (K. R. Kamath)

Date  : 04/05/2011 Chairman & Managing Director

ÜããñÓã¥ãã

ºãö‡ãŠ ¶ãñ Ôã¼ããè ãä¶ãªñÍã‡ãŠãò ¦ã©ãã ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ÌãØãÃ ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† ‚ããÞããÀ

ÔãâãäÖ¦ãã ¦ãõ¾ããÀ ‡ãŠãè Öõ ãä•ãÔãñ ºãö‡ãŠ ‡ãŠãè Ìãñºã Ôããƒ› www.pnbindia.in/new (ãä¶ã¾ãã½ã‡ãŠ

¹ãÆ‡ãŠ›¶ã) ½ãò ªÍããÃ¾ãã Øã¾ãã Öõ ý

ºããñ¡Ã ‡ãñŠ Ôã¼ããè ÔãªÔ¾ããò ¦ã©ãã ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ¶ãñ Ô›ã‡ãŠ †‡ã‹ÔãÞãò•ã ‡ãñŠ Ôãã©ã ÔãîÞããè‡ãŠÀ¥ã

‡ãŠÀãÀ ‡ãñŠ Œã¥¡ 49 (I) ¡ãè ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ¹ãìãäÓ› ‡ãŠãè Öõý

‡ãðŠ¦ãñ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãõ‡ãŠ

Ô©ãã¶ã   : ¶ãƒÃ ãäªÊÊããè  (‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã)

ãäª¶ããâ‡ãŠ : 04/05/2011  ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
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Auditors’ Certificate

To the members of Punjab National Bank

We have examined the compliance of conditions of Corporate
Governance by Punjab National Bank for the year ended
31st March, 2011, as stipulated in Clause 49 of the Listing Agreement
of the Bank with Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was limited
to procedures and implementation thereof, adopted by the Bank
for ensuring the compliance of the condition of Corporate
Governance.

It is neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and according to
the explanations given to us, we certify that the Bank has complied
with the conditions of Corporate Governance as stipulated in the
above mentioned Listing Agreement to the extent these do not
violate RBI guidelines.

We state that no investor grievance is pending for a period
exceeding one month against the Bank as per the records
maintained by the Shareholders/Investors Grievances Committee.

We further state that such compliance is neither an assurance as
to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For and on behalf of

M/s Kalani & Co. M/s Anjaneyulu & Co.
Chartered Accountants Chartered Accountants
FRN 000722C. FRN 000180S

(K. L. Jhanwar) (K. Narayana Murthy)
Partner Partner
Membership No.14080 Membership No.026012

M/s V. K. Verma & Co. M/s Mookherjee Biswas Pathak & Co.
Chartered Accountants Chartered Accountants
FRN 000386N FRN 301138E

(R. C. Hasija) (A. Chhatterjee)
Partner Partner
Membership No.54809 Membership No.061551

M/s Amit Ray & Co. M/s Sarda & Pareek
Chartered Accountants Chartered Accountants
FRN 000483C FRN 109262W

(C. V. Savit Kumar Rao) (Niranjan Joshi)
Partner Partner
Membership No.70009 Membership No.102789

Place: New Delhi
Date: 04/05/2011

ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠã ¹ãÆ½ãã¥ã¹ã¨ã

¹ãâ•ããºã ¶ãõÎã¶ãÊã ºãö‡ãŠ ‡ãñŠ ÔãªÔ¾ãØã¥ã

Ö½ã¶ãñ ºãö‡ãŠ ‡ãñŠ Îãñ¾ãÀ ºãã•ããÀ ‡ãñŠ Ôãã©ã Öì† ÔãîÞããèºã® ‚ã¶ãìºãâ£ã ‡ãñŠ Œãâ¡ 49 ½ãò ¾ã©ãããä¶ããäªÃÓ›

31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã Öì† ÌãÓãÃ ‡ãñŠ ãäÊã¾ãñ ‡ãŠã¹ããÃñÀñ› ãä¶ã¾ã½ã¶ã ‡ãŠãè Îã¦ããô ‡ãŠã ¹ãâ•ããºã

¶ãõÎã¶ãÊã ºãö‡ãŠ ´ãÀã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ† •ãã¶ãñ ‡ãŠãè •ããâùÞã ‡ãŠãè Öõ ý

‡ãŠã¹ããÃñÀñ› ãä¶ã¾ã½ã¶ã ‡ãŠãè Îã¦ããô ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ãä•ã½½ãñªãÀãè ¹ãÆºãâ£ã¶ã ‡ãŠãè Öõ ý Ö½ããÀãè •ããúÞã

‡ãŠã¹ããÃñÀñ› ãä¶ã¾ã½ã¶ã ‡ãŠãè Îã¦ããô ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ Ôãìãä¶ãÎÞã¾ã Öñ¦ãì ºãö‡ãŠ ´ãÀã ‚ãâØããè‡ãðŠ¦ã

‡ãŠã¾ãÃ¹ã®ãä¦ã¾ããò ¦ã©ãã „¶ã‡ãñŠ ãä‰ãŠ¾ãã¶Ìã¾ã¶ã ¦ã‡ãŠ Öãè Ôããèãä½ã¦ã Öõ ý

¾ãÖ ¶ã ¦ããñ ÊãñŒãã ¹ãÀãèàãã Öõ ‚ããõÀ ¶ã Öãè ºãö‡ãŠ ‡ãŠãè ãäÌã¦¦ããè¾ã ãäÌãÌãÀãä¥ã¾ããò ¹ãÀ Àã¾ã ‡ãŠãè

‚ããä¼ãÌ¾ããä‡ã‹¦ã Öõý

Ö½ããÀãè Àã¾ã ½ãò ¦ã©ãã Ö½ãò ªãè Øã¾ããè ÔãîÞã¶ãã †Ìãâ Ö½ãò ãäª¾ãñ Øã¾ãñ Ô¹ãÓ›ãè‡ãŠÀ¥ããò ‡ãñŠ ‚ã¶ãìÔããÀ Ö½ã

¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãñ Öõâ ãä‡ãŠ ºãö‡ãŠ ¶ãñ „¹ã¾ãìÃ‡ã‹¦ã ÔãîÞããèºã® ‡ãŠÀãÀ ½ãò ¾ã©ãããä¶ããäªÃÓ› ‡ãŠã¹ããóÀñ›

ãä¶ã¾ã½ã¶ã ‡ãŠãè Îã¦ããô ‡ãŠã ƒÔã Ôããè½ãã ¦ã‡ãŠ ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ ãä‡ãŠ „¶ãÔãñ ¼ãã. ãäÀ. ºãö‡ãŠ ‡ãñŠ

½ããØãÃãä¶ãªóÎããñâ ‡ãŠã „ÊÊãÜâã¶ã ¶ãÖãé Öãñ¦ãã Öõý

Ö½ã ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Îãñ¾ãÀ£ããÀ‡ãŠãñâ/ãä¶ãÌãñÎã‡ãŠãò ‡ãŠãè ãäÎã‡ãŠã¾ã¦ã Ôããä½ããä¦ã ´ãÀã ÀŒãñ Øã†

ãäÀ‡ãŠãù¡Ã ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠÔããè ãä¶ãÌãñÎã‡ãŠ ‡ãŠãè ºãö‡ãŠ ‡ãñŠ ãäÌãÁ® ‡ãŠãñƒÃ ãäÎã‡ãŠã¾ã¦ã †‡ãŠ ½ããÖ Ôãñ

‚ããä£ã‡ãŠ Ôã½ã¾ã Ôãñ Êããä½ºã¦ã ¶ãÖãé ¹ãü¡ãè Öõ ý

Ö½ã ¾ãÖ ¼ããè ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠã ‚ã¶ãì¹ããË¶ã ¶ã ¦ããñ ºãö‡ãŠ ‡ãŠãè ¼ããÌããè

Ì¾ãÌãÖã¾ãÃ¦ãã ‚ããõÀ ¶ã Öãè ¹ãÆºãâ£ã¶ã ´ãÀã ºãö‡ãŠ ‡ãŠã ‡ãŠã½ã‡ãŠã•ã ÞãÊãã¶ãñ ½ãò „Ôã‡ãŠãè ªàã¦ãã ‚ã©ãÌãã

¹ãÆ¼ããÌãÎããèÊã¦ãã ‡ãñŠ ¹ãÆãä¦ã ‡ãŠãñƒÃ ‚ããÎÌããÔã¶ã ªñ¦ãã Öõ ý

‡ãðŠ¦ãñ ¦ã©ãã ãä¶ã½¶ã ‡ãŠãè ‚ããñÀ Ôãñ

½ãõÔãÔãÃ ‡ãŠãÊãã¶ããè †â¡ ‡ãŠâ0 ½ãõ0 ‚ããâ•ã¶ãñ¾ãìÊãî †â¡ ‡ãŠâ0

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

†¹ãŠ ‚ããÀ †¶ã 000722 Ôããè †¹ãŠ ‚ããÀ †¶ã : 000180 †Ôã

(‡ãñŠ †Êã ¢ããúÌãÀ) (‡ãñŠ ¶ããÀã¾ã¥ã ½ãîãä¦ãÃ)

Ôãã¼ãñŠªãÀ Ôãã¼ãñŠªãÀ

ÔãªÔ¾ã¦ãã ÔãâŒ¾ãã 14080 ÔãªÔ¾ã¦ãã ÔãâŒ¾ãã 026012

½ãõÔãÔãÃ Ìããè.‡ãñŠ.Ìã½ããÃ †â¡ ‡ãŠ½¹ã¶ããè ½ãõÔãÔãÃ ½ãìŒã•ããê ãäºãÔÌããÔã ¹ããŸ‡ãŠ †â¡ ‡ãŠ½¹ã¶ããè

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

†¹ãŠ ‚ããÀ †¶ã 000386 †¶ã  †¹ãŠ ‚ããÀ †¶ã 301138 ƒÃ

(‚ããÀ Ôããè ÖÔããè•ãã) († Þã›•ããê)

Ôãã¼ãñŠªãÀ  Ôãã¼ãñŠªãÀ

ÔãªÔ¾ã¦ãã ÔãâŒ¾ãã 54809  ÔãªÔ¾ã¦ãã ÔãâŒ¾ãã 061551

½ãõÔãÔãÃ ‚ããä½ã¦ã Àñ †â¡ ‡ãŠ½¹ã¶ããè ½ãõÔãÔãÃ ÔããÀªã †â¡ ¹ããÀãè‡ãŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

†¹ãŠ ‚ããÀ †¶ã 000483 Ôããè †¹ãŠ ‚ããÀ †¶ã 109262 ¡ºÊ¾ãî

(Ôããè Ìããè ÔããäÌã¦ã ‡ãìŠ½ããÀ ÀãÌã) (ãä¶ãÀâ•ã¶ã •ããñÍããè)

Ôãã¼ãñŠªãÀ Ôãã¼ãñŠªãÀ

ÔãªÔ¾ã¦ãã ÔãâŒ¾ãã 70009  ÔãªÔ¾ã¦ãã ÔãâŒ¾ãã 102789

Ô©ãã¶ã : ¶ãƒÃ ãäªÊÊããè

ãäª¶ãâã‡ãŠ : 04/05/2011
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31 ½ããÞãÃ , 2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ¦ãìÊã¶ã-¹ã¨ã

BALANCE SHEET AS ON 31ST MARCH, 2011

‚ã¶ãìÔãîÞããè 31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

Schedule As on 31.03.2011 As on 31.03.2010

¹ãúî•ããè ‚ããõÀ ªñ¾ã¦ãã†â

CAPITAL & LIABILITIES
¹ãúî•ããè

Capital 1 3168122  3153025
¹ãÆãÀãäàã¦ã ãä¶ããä£ã ‚ããõÀ ‚ããä£ãÍãñÓã

Reserves & Surplus 2 211917450 174076160
•ã½ããÀããäÍã¾ããâ

Deposits 3 3128987266 2493298030
„£ããÀ

Borrowings 4 315896905 192623660
‚ã¶¾ã ªñ¾ã¦ãã†â ‚ããõÀ ¹ãÆãÌã£ãã¶ã

Other Liabilities and Provisions 5 123282659 103176897

•ããñü¡/TOTAL 3783252402 2966327772

‚ãããäÔ¦ã¾ããâ

ASSETS
¶ã‡ãŠªãè ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã •ã½ãã ÍãñÓã

Cash & Balances with Reserve Bank of India 6 237768960 183275755
ºãö‡ãŠãò ‡ãñŠ ¹ããÔã •ã½ãã ÍãñÓã ‚ããõÀ ½ããúØã ¦ã©ãã ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

Balances with Banks & Money at call & short notice 7 59143156 51459888
ãä¶ãÌãñÍã

Investments 8 951623475 777244678
‚ããäØãÆ½ã

Advances 9 2421066661 1866012080
‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ

Fixed Assets 10 31055961 25134690
‚ã¶¾ã ‚ãããäÔ¦ã¾ããâ

Other Assets 11 82594189 63200681

•ããñü¡/TOTAL 3783252402 2966327772
‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â

Contingent Liabilities 12 1269337218 918134355
ÌãÔãîÊããè ‡ãñŠ ãäÊã† ãäºãÊã

Bills for Collection 119815388 95268320
¹ãÆ½ãìŒã ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããú

Significant Accounting Policies 17
ÊãñŒãã ãä›¹¹ããä¥ã¾ããú

Notes on Accounts 18

1 Ôãñ 18 ¦ã‡ãŠ ‡ãŠãè ‚ã¶ãìÔãîãäÞã¾ããâ Ôãâºãâãä£ã¦ã ÊãñŒããò ‡ãŠã ‚ããä¼ã¸ã ‚ãâØã Öõ ý

The Schedules 1 to 18 form an integral part of the Accounts.

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

‚ããÀ¦ããè ½ã›á›î ‚ããÀ ‚ããÀ ÌãîÀñ ‡ãðŠÓ¥ã¶ã Àã½ãõ¾¾ãã Àã‡ãñŠÍã ÔãñŸãè †½ã Ìããè ›ãú‡ãŠÔããÊãñ ‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã

ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ

ARTI MATTOO R R VOORE KRISHNAN RAMIAH RAKESH SETHI M V TANKSALE  K R KAMATH
ASSTT. GEN. MANAGER  DY. GENERAL MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR

¹ãÆªãè¹ã ‡ãìŠ½ããÀ †½ã ¹ããè ãäÔãâÖ ¡ãè. ‡ãñŠ. ãäÔãâØãÊãã •ããè. ‚ããÀ. Ôãì¶ªÀÌã¡ãèÌãñÊã ›ãè. †¶ã. Þã¦ãìÌãóªãè Ìããè. ‡ãñŠ. ãä½ãÑãã •ãÔãºããèÀ ãäÔãâÖ ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ

ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

PRADEEP KUMAR M P SINGH D. K. SINGLA G. R. SUNDARAVADIVEL T. N. CHATURVEDI V. K. MISHRA JASBIR SINGH Ms RAVNEET KAUR
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

 Ö½ããÀãè ‚ãã•ã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ /  As per our Report of even date

‡ãðŠ¦ãñ ‡ãŠãÊãã¶ããè †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ‚ãâã•ã¶ãñ¾ãìÊãî †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ Ìããè. ‡ãñŠ. Ìã½ããÃ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ½ãìŒã•ããê ãäºãÔÌããÔã †â¡ ¹ããŸ‡ãŠ ‡ãðŠ¦ãñ ‚ããä½ã¦ã Àñ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ÔããÀªã †â¡ ¹ããÀãè‡ãŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

FOR KALANI & CO. FOR ANJANEYULU & CO. FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO. FOR SARDA & PAREEK
 CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS  CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS  CHARTERED ACCOUNTANTS

( ãäÌã‡ãŠãÔã Øãì¹¦ãã ) (Ìããè †Ôã Ìãò‡ãŠ›ñÔÌãÁÊãì) ( ¹ãÆªãè¹ã Ìã½ããÃ ) ( †. Þãõ›•ããê ) (Ôããè Ìããè †Ôã ‡ãñŠ ÀãÌã ) (ãä¶ãÀâ•ã¶ã •ããñÍããè)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

ÔãªÔ¾ã ÔãâŒ¾ãã - 077076 †¹ãŠ‚ããÀ†¶ã 000722Ôããè ÔãªÔ¾ã ÔãâŒ¾ãã - 025805, †¹ãŠ‚ããÀ†¶ã 0001805†Ôã ÔãªÔ¾ã ÔãâŒ¾ãã - 088393, †¹ãŠ‚ããÀ†¶ã 000386†¶ã ÔãªÔ¾ã ÔãâŒ¾ãã - 061551, †¹ãŠ‚ããÀ†¶ã 301138ƒÃ ÔãªÔ¾ã ÔãâŒ¾ãã - 070009, †¹ãŠ‚ããÀ†¶ã 000483Ôããè ÔãªÔ¾ã ÔãâŒ¾ãã - 102789, †¹ãŠ‚ããÀ†¶ã 109262¡ºÊ¾ãî

(VIKAS GUPTA) (V S VENKATESWARLU)  (PRADEEP VERMA)  (A CHATTERJEE)  (C V S K RAO)  (NIRANJAN JOSHI)
Partner  Partner  Partner Partner  Partner  Partner

M No. 077076, FRN 000722C M No.025805, FRN 000180S M No.088393, FRN 000386N M No. 061551, FRN 301138E M No. 070009, FRN 000483C M No. 102789, FRN 109262W

ãäª¶ããâ‡ãŠ /Date : 04.05.2011

Ô©ãã¶ã /Place: ¶ãƒÃ ãäªÊÊããè/New Delhi
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31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã¾ãñ Êãã¼ã-Öããä¶ã Œãã¦ãã

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2011

 ‚ã¶ãìÔãîÞããè 31û 03û 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31û 03û 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

Schedule year ended 31.03.2011 year ended 31.03.2010

I. ‚ãã¾ã

INCOME
‚ããä•ãÃ¦ã º¾ãã•ã

Interest earned 13 269864800 214220949
‚ã¶¾ã ‚ãã¾ã

Other Income 14 36125803 36101275

•ããñü¡/TOTAL 305990603 250322224

II. Ì¾ã¾ã

EXPENDITURE
ûŒãÞãÃ ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã

Interest expended 15 151791441 129440233
¹ããäÀÞããÊã¶ã ûŒãÞãÃ

Operating expenses 16 63642242 47619169
¹ãÆãÌã£ãã¶ã ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã¾ãò

Provisions and Contingencies 46221967 34209247

•ããñü¡/TOTAL 261655650 211268649

III. Êãã¼ã - ‚ãÌããä£ã ‡ãñŠ ãäÊã† Íãì® Êãã¼ã

PROFIT - Net Profit for the period 44334953 39053575
•ããñü¡ò : Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò •ã½ãã ÍãñÓã

Add: Balance in Profit & Loss A/c 0 76413
ãäÌããä¶ã¾ããñ•ã¶ã ‡ãñŠ ãäÊã† „¹ãÊãº£ã Êãã¼ã

Profit Available for Appropriation 44334953 39129988

IV. ãäÌããä¶ã¾ããñ•ã¶ã

APPROPRIATIONS
ãä¶ã½¶ããäÊããäŒã¦ã ‡ãŠãñ ‚ãâ¦ãÀ¥ã :

Transfer to :
ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããâ

Statutory Reserves 11083740 9763393
¹ãîú•ããè  ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Capital Reserves 120165 4241182
Àã•ãÔÌã ¦ã©ãã ‚ã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããâ

Revenue & Other Reserves 23650494 15704488
2010-11 ‡ãñŠ ãäÊã† ¹ãÆÔ¦ãããäÌã¦ã ‚ããä¶¦ã½ã Êãã¼ããâÍã-220% ‡ãŠãè ªÀ Ôãñ

(ÌãÓãÃ 2009-10 ‡ãŠñ ãäÊã† 120% ‡ãŠãè ªÀ Ôãñ ¹ãÆª§ã)

Final Dividend @ 220% proposed for the Year 2010-11
(@120% paid for the year 2009-10) 6969867 3783630
2010-11 ‡ãñŠ ãäÊã† ¹ãÆÔ¦ãããäÌã¦ã Êãã¼ããâÍã ¹ãÀ ‡ãŠÀ

Tax on Dividend proposed for the Year 2010-11 1130687 628413
 ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠñ ãäÊã† ‚ãâ¦ããäÀ½ã Êãã¼ããâÍã 100% ‡ãŠãè ªÀ Ôãñ

Interim Dividend @ 100 % for previous year 0 3153025
‚ãâ¦ããäÀ½ã Êãã¼ããâÍã ¹ãÀ ‡ãŠÀ

Tax on Interim Dividend 0 535857
‚ãã¾ã‡ãŠÀ ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ã¶ãìÔããÀ ãäÌãÍãñÓã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Special reserve as per Income Tax Act 1380000 1320000
ãä¶ãÌãñÍã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã Œãã¦ãã

Investment Reserve Account 0 0
Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ÍãñÓã

Balance in Profit & Loss Account 0 0

•ããñü¡/TOTAL 44334953 39129988

¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã (‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã Á.) (½ãîÊã/¦ã¶ãì‡ãðŠ¦ã)

Earning Per Share (Rs.) (Basic/Diluted) 140.60 123.86
¹ãÆ½ãìŒã ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããâ

Significant Accounting Policies 17
Œãã¦ããò Ôãñ Ôãâºãâãä£ã¦ã ãä›¹¹ããä¥ã¾ããâ

Notes on Accounts 18

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

‚ããÀ¦ããè ½ã›á›î ‚ããÀ ‚ããÀ ÌãîÀñ ‡ãðŠÓ¥ã¶ã Àã½ãõ¾¾ãã Àã‡ãñŠÍã ÔãñŸãè †½ã Ìããè ›ãú‡ãŠÔããÊãñ ‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã

ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ

ARTI MATTOO R R VOORE KRISHNAN RAMIAH RAKESH SETHI M V TANKSALE  K R KAMATH
ASSTT. GEN. MANAGER  DY. GENERAL MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR

¹ãÆªãè¹ã ‡ãìŠ½ããÀ †½ã. ¹ããè. ãäÔãâÖ ¡ãè. ‡ãñŠ. ãäÔãâØãÊãã •ããè. ‚ããÀ. Ôãì¶ªÀÌã¡ãèÌãñÊã ›ãè. †¶ã. Þã¦ãìÌãóªãè Ìããè. ‡ãñŠ. ãä½ãÑãã •ãÔãºããèÀ ãäÔãâÖ ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ

ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

PRADEEP KUMAR M P SINGH D. K. SINGLA G. R. SUNDARAVADIVEL T. N. CHATURVEDI V. K. MISHRA JASBIR SINGH Ms RAVNEET KAUR
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

 Ö½ããÀãè ‚ãã•ã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ /  As per our Report of even date

‡ãðŠ¦ãñ ‡ãŠãÊãã¶ããè †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ‚ãâã•ã¶ãñ¾ãìÊãî †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ Ìããè. ‡ãñŠ. Ìã½ããÃ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ½ãìŒã•ããê ãäºãÔÌããÔã †â¡ ¹ããŸ‡ãŠ ‡ãðŠ¦ãñ ‚ããä½ã¦ã Àñ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ÔããÀªã †â¡ ¹ããÀãè‡ãŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

FOR KALANI & CO. FOR ANJANEYULU & CO. FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO. FOR SARDA & PAREEK
 CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS  CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS  CHARTERED ACCOUNTANTS

( ãäÌã‡ãŠãÔã Øãì¹¦ãã ) (Ìããè. †Ôã. Ìãò‡ãŠ›ñÔÌãÁÊãì) ( ¹ãÆªãè¹ã Ìã½ããÃ ) ( †. Þãõ›•ããê ) (Ôããè. Ìããè. †Ôã. ‡ãñŠ. ÀãÌã ) (ãä¶ãÀâ•ã¶ã •ããñÍããè)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

ÔãªÔ¾ã ÔãâŒ¾ãã - 077076 †¹ãŠ‚ããÀ†¶ã 000722Ôããè ÔãªÔ¾ã ÔãâŒ¾ãã - 025805, †¹ãŠ‚ããÀ†¶ã 0001805†Ôã ÔãªÔ¾ã ÔãâŒ¾ãã - 088393, †¹ãŠ‚ããÀ†¶ã 000386†¶ã ÔãªÔ¾ã ÔãâŒ¾ãã - 061551, †¹ãŠ‚ããÀ†¶ã 301138ƒÃ ÔãªÔ¾ã ÔãâŒ¾ãã - 070009, †¹ãŠ‚ããÀ†¶ã 000483Ôããè ÔãªÔ¾ã ÔãâŒ¾ãã - 102789, †¹ãŠ‚ããÀ†¶ã 109262¡ºÊ¾ãî

(VIKAS GUPTA) (V S VENKATESWARLU)  (PRADEEP VERMA)  (A CHATTERJEE)  (C V S K RAO)  (NIRANJAN JOSHI)
Partner  Partner  Partner Partner  Partner  Partner

M No. 077076, FRN 000722C M No.025805, FRN 000180S M No.088393, FRN 000386N M No. 061551, FRN 301138E M No. 070009, FRN 000483C M No. 102789, FRN 109262W

ãäª¶ããâ‡ãŠ /Date : 04.05.2011

Ô©ãã¶ã /Place: ¶ãƒÃ ãäªÊÊããè/New Delhi
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‚ã¶ãìÔãîÞããè 1 - ¹ãúî•ããè

SCHEDULE 1 - CAPITAL

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

¹ãÆããä£ã‡ãðŠ¦ã

300,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãÆ¦¾ãñ‡ãŠ Á. 10 ‡ãŠã

Authorised
300,00,00,000 Equity Shares of Rs. 10 each 30000000 30000000

•ããÀãè ¦ã©ãã ‚ããä¼ãª§ã

¹ãÆ¦¾ãñ‡ãŠ Áû 10 ‡ãñŠ 31,68,12,157 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ (ãä¹ãœÊãñ ÌãÓãÃ 31,53,02,500 ¦ã©ãã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ½ãò

•ããÀãè Á¹ã¾ãñ 10 ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 15,09,657 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ)

Issued & Subscribed
31,68,12,157 (Previous year 31,53,02,500 & 15,09,657 issued in 3168122 3153025
Current  Year Equity Shares of Rs. 10 each)

¹ãÆª§ã

31,68,12,157 (ƒ¶ã½ãò ‡ãòŠ³ãè¾ã ÔãÀ‡ãŠãÀ ´ãÀã £ãããäÀ¦ã 18,37,50,957

ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ Íãããä½ãÊã Öö - ãä¹ãœÊãñ ÌãÓãÃ 31,53,02, 500 ãä•ã¶ã½ãò ‡ãñŠ¶³ãè¾ã

ÔãÀ‡ãŠãÀ ´ãÀã £ãããäÀ¦ã Á¹ã¾ãñ 10 ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 18,22,41,300 Íãñ¾ãÀ Íãããä½ãÊã Öö)

Paid Up
31,68,12,157 ‘ ( includes 18,37,50,957 3168122 3153025
Equity Shares  held by Central Government -
Previous year 31,53,02,500   includes
18,22,41,300  held by Central Government
Equity Shares of Rs. 10 each)

•ããñü¡/TOTAL 3168122 3153025

‚ã¶ãìÔãîÞããè 2 - ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããâ ‚ããõÀ ‚ããä£ãÍãñÓã

SCHEDULE 2 – RESERVES & SURPLUS

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããâ

Statutory Reserves
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 45496691 35733298
ÌãÓãÃ  ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 11083740 9763393
56580431 45496691

II. ¹ãúî•ããèØã¦ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããâ

Capital Reserves
‡ãŠ) ¹ãì¶ã½ãîÃÊ¾ã¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

a) Revaluation Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 14919857 15137407
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ

(¹ããäÀÔã½¹ããä§ã ‡ãñŠ ¹ãì¶ã½ãîÃÊ¾ã¶ã ¼ããØã ¹ãÀ ½ãîÊ¾ãÖÆãÔã)

Deduction during the year 212301 217550
(being depreciation on revalued portion of property)
‚ã¶¾ã ¹ãÆãÀãäàããä¦ã¾ããò ½ãò ‚ãâ¦ãÀ¥ã

Transfer to Other Reserves 0 0
14707556 14919857

Œã) ‚ã¶¾ã

b) Others
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 10195515 5954333
ÌãÓãÃ  ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 120165 4241182
10315680 10195515

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ / ` '000 Omitted)

•ããÀãè/Contd...
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‚ã¶ãìÔãîÞããè 2 - ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããâ ‚ããõÀ ‚ããä£ãÍãñÓã

SCHEDULE 2 – RESERVES & SURPLUS

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

III. Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã

Share Premium
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 20114285 20114285
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 1824904 0
ÌãÓãÃ  ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõ¦ããè

Deduction during the year 0 0
21939189 20114285

IV. Àã•ãÔÌã ¦ã©ãã ‚ã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããâ

Revenue and other Reserves
‡ãŠ) ãä¶ãÌãñÍã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

a) Investment Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 1071089 1071089
•ããñü¡ò : Êãã¼ã Ìã Öããä¶ã ãäÌããä¶ã¾ããñ•ã¶ã ÊãñŒãñ Ôãñ ‚ãâ¦ãÀ¥ã

Add : Transfer from P&L Appropriation A/c 0 0
Üã›ã†â : Êãã¼ã Ìã Öããä¶ã ãäÌããä¶ã¾ããñ•ã¶ã ÊãñŒãñ ½ãò ‚ãâ¦ãÀ¥ã

Less: Transfer to P&L Appropriation A/c 0 0
1071089 1071089

Œã ãäÌããä¶ã½ã¾ã Üã›-ºãü¤ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

b) Exchange Fluctuation Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 5674 47785
•ããñü¡ò : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Add: Addition during the year 0 0
Üã›ã†â : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõ¦ããè (Íãì®)

Less: Deduction during the year (Net) 5674 42111
0 5674

Øã ‚ãã¾ã‡ãŠÀ ‚ããä£ããä¶ã¾ã½ã 1961 ‡ãŠãè £ããÀã 36 (1) (viii) ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ãäÌãÍãñÓã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

c) Special Reserve under Sec.36(1) (viii) of Income Tax Act, 1961
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 3008800 0
‚ã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããò Ôãñ ‚ãâ¦ããäÀ¦ã

Transferred from Other Reserves 0 1688800
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 1380000 4388800 1320000 3008800

Üã   ‚ã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

d) Other Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 79264249 65248661
ÌãÓãÃ  ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 23650494 15704488
Üã›ã†â : ãäÌãÍãñÓã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ‚ãã¾ã‡ãŠÀ ‡ãŠãñ ‚ãâ¦ããäÀ¦ã

Less : Transfer to Special Reserve I. Tax 0 1688800
•ããñü¡ò : ¹ãì¶ã½ãîÃÊ¾ã¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããò Ôãñ ‚ãâ¦ããäÀ¦ã

Add : Transfer from Revaluation Reserves 0 0
Üã›ã†â : ãä¶ãÁ® Œãã¦ããò ‡ãñŠ ãäÊã† ¼ãìØã¦ãã¶ã

Less: Payment for blocked accounts 38 100
102914705 79264249

V. Êãã¼ã-Öããä¶ã Œãã¦ãñ ½ãò ÍãñÓã

Balance in Profit & Loss Account 0 0

Total of I, II, III, IV,V ‡ãŠã  •ããñü¡

211917450 174076160

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

¹ãîÌãÃ ¹ãðÓŸ Ôãñ/From pre page
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‚ã¶ãìÔãîÞããè 3 - •ã½ããÀããäÍã¾ããâ

SCHEDULE 3 – DEPOSITS

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. ½ããúØã •ã½ããÀããäÍã¾ããâ

Demand Deposits
(i) ºãö‡ãŠãò Ôãñ

From Banks 23640083 17633258
(ii) ‚ã¶¾ã Ôãñ

From Others 244735858 219538630

268375941 237171888
II. ºãÞã¦ã ºãö‡ãŠ •ã½ããÀããäÍã¾ããâ

Savings Bank Deposits 934874246 781328072
III. ½ããè¾ããªãè •ã½ããÀããäÍã¾ããâ

Term Deposits

‚ã (i) ºãö‡ãŠãò Ôãñ

A From Banks 120489638 25839354
(ii) ‚ã¶¾ã Ôãñ

From Others 1805247441 1448958716
1925737079 1474798070

Total I, II & III ‡ãŠã •ããñü¡ 3128987266 2493298030

‚ãã (i) ¼ããÀ¦ã ½ãò ãäÔ©ã¦ã ÍããŒãã‚ããò ‡ãŠãè •ã½ããÀããäÍã¾ããâ

B. Deposits of branches in India 3072550996 2449663943
(ii) ¼ããÀ¦ã Ôãñ ºããÖÀ ãäÔ©ã¦ã ÍããŒãã‚ããò ‡ãŠãè •ã½ããÀããäÍã¾ããâ

Deposits of branches outside India 56436270 43634087

TOTAL B (i) Ìã & (ii) (‚ãã) ‡ãŠã •ããñü¡ 3128987266 2493298030

‚ã¶ãìÔãîÞããè 4 - „£ããÀ

SCHEDULE 4 - BORROWINGS

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. ¼ããÀ¦ã ½ãò „£ããÀ

Borrowings in India
(i) ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ

Reserve Bank of India 91000000 29486283
(ii) ‚ã¶¾ã ºãö‡ãŠãò Ôãñ

Other Banks 139462 303376
(iii) ‚ã¶¾ã ÔãâÔ©ãã‚ããò ‚ããõÀ †•ãòãäÔã¾ããñâ Ôãñ

Other Institutions and Agencies 24472298 3554422
(iv) ‚ã¹ãÆãä¦ã¼ãî¦ã ¹ãÆãä¦ãªñ¾ã ºããù¥¡

Unsecured Redeemable Bonds
‡ãŠ) ›ãè¾ãÀ-I ºããù¥¡ (ºãñãä½ã¾ããªãè ̈ ãÉ¥ã ãäÊãŒã¦ãò)

a) Tier-I Bonds (Perpetual Debt Instruments) 20205000 20205000
Œã) ‚ã¹ãÀ ›ãè¾ãÀ-II ºããù¥¡

b) Upper Tier-II Bonds 66100000 61100000
Øã) ›ãè¾ãÀ-II ¹ãîú•ããè ‡ãñŠ ãäÊã† Øããõ¥ã ¨ãÉ¥ã

c) Subordinate debts for Tier II Capital 25598000 25598000
111903000 106903000

II. ¼ããÀ¦ã Ôãñ ºããÖÀ „£ããÀ

Borrowings outside India 88382145 52376579
Total of I, II ‡ãŠã •ããñü¡

315896905 192623660
„¹ã¾ãìÃ‡ã‹¦ã I †Ìãâ II ½ãò Íãããä½ãÊã ¹ãÆãä¦ã¼ãî¦ã „£ããÀ

Secured Borrowings included in I & II above 80000000 29486283

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)
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‚ã¶ãìÔãîÞããè 5 - ‚ã¶¾ã ªñ¾ã¦ãã†â ‚ããõÀ ¹ãÆãÌã£ãã¶ã

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. ªñ¾ã ãäºãÊã

Bills Payable 20969537 23042683
II. ‚ãâ¦ã: ‡ãŠã¾ããÃÊã¾ã Ôã½ãã¾ããñ•ã¶ã (Íãì® )

Inter-office adjustments (net) 314422 2255170
III. „¹ããäÞã¦ã º¾ãã•ã

Interest accrued 4671759 3438181
IV. ‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã (Íãì®)

Deferred Tax Liability (Net) 0 0
V.  ‚ã¶¾ã (¹ãÆãÌã£ãã¶ããò ÔããäÖ¦ã)

Others (including Provisions) 97326941 74440863

Total of I, II, III, IV, V ‡ãŠã •ããñü¡ 123282659 103176897

‚ã¶ãìÔãîÞããè 6 - ¶ã‡ãŠªãè ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ÍãñÓã

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. Öã©ã ½ãò ¶ã‡ãŠªãè (ãäÌãªñÍããè ½ãì³ã ¶ããñ›ãò ÔããäÖ¦ã)

Cash in hand (including foreign currency notes) 17236650 13305228
II. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ÍãñÓã

Balance with Reserve Bank of India
ÞããÊãî Œãã¦ãñ ½ãâñ/In Current Account 220532310 169970527
‚ã¶¾ã Œãã¦ãñ ½ãò/In other Account 0 0

Total of I, II ‡ãŠã •ããñü¡ 237768960 183275755

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

‚ã¶ãìÔãîÞããè 7 - ºãö‡ãŠãò ‡ãñŠ ¹ããÔã •ã½ãã ÍãñÓã, ½ããúØã ‚ããõÀ ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

SCHEDULE 7 – BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ
As on 31.03.2011 As on 31.03.2010

I. ¼ããÀ¦ã ½ãò

In India
(i) ºãö‡ãŠãò ‡ãñŠ ¹ããÔã ÍãñÓã

Balances with Banks
‡ãŠ) ÞããÊãî Œãã¦ããò ½ãò

a) In Current Accounts 4814624 6245065
Œã) ‚ã¶¾ã •ã½ãã Œãã¦ããò ½ãò

b) In Other Deposit Accounts 15508177 18156034
20322801 24401099

(ii) ½ããúØã ‚ããõÀ ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

Money at Call and Short Notice
‡ãŠ) ºãö‡ãŠãò ‡ãñŠ ¹ããÔã

a) with Banks 6750000 0
Œã) ‚ã¶¾ã ÔãâÔ©ãã‚ããò ‡ãñŠ ¹ããÔã

b) with Other Institutions 0 6750000 0 0
 •ããñü¡ /TOTAL 27072801 24401099

II. ¼ããÀ¦ã Ôãñ ºããÖÀ/Outside India
(i) ºãö‡ãŠãò ‡ãñŠ ¹ããÔã ÍãñÓã

Balances with Banks
‡ãŠ) ÞããÊãî Œãã¦ããò ½ãò

a) In Current Accounts 15304884 1130366
Œã) ‚ã¶¾ã •ã½ãã Œãã¦ããò ½ãò

b) In Other Deposit Accounts 14758696 15563259
(ii) ½ããúØã ‚ããõÀ ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

Money at Call & Short Notice 2006775 10365164
 •ããñü¡/TOTAL 32070355 27058789

GRAND TOTAL of I, II ‡ãŠã ‡ãìŠÊã •ããñü¡ 59143156 51459888

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)
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‚ã¶ãìÔãîÞããè 8 - ãä¶ãÌãñÍã

SCHEDULE 8 -  INVESTMENTS

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

Iû ¼ããÀ¦ã ½ãò ãä¶ãÌãñÍã : Ôã‡ãŠÊã

Investments in India : Gross 945584826 773447388

Üã›ã†â : ½ãîÊ¾ãÖÆãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã

Less: Provision for Depreciation 3507075 3332279

¼ããÀ¦ã ½ãò Íãì® ãä¶ãÌãñÍã

Net Investment in India 942077751 770115109
(i) ÔãÀ‡ãŠãÀãè ¹ãÆãää¦ã¼ãîãä¦ã¾ããâ

Government Securities 795017209 659704308

(ii)  ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ

Other Approved Securities 3738616 4921833

(iii) Íãñ¾ãÀ

Shares 22329166 17428933

(iv) ãä¡ºãòÞãÀ ‚ããõÀ ºããù¥¡

Debentures and Bonds 48628853 30326756

(v) ‚ã¶ãìÓãâãäØã¾ããâ ‚ããõÀ/‚ã©ãÌãã Ôãâ¾ãì‡ã‹¦ã „²ã½ã

(¹ãÆã¾ããñãä•ã¦ã ÔãâÔ©ãã‚ããò ÔããäÖ¦ã)

Subsidiaries and/or joint ventures 5095793 4856352

(including sponsored institutions)

(vi) ‚ã¶¾ã

(ãäÌããä¼ã¸ã ½¾ãîÞãì‚ãÊã û¹ãŠâ¡ Ìã Ìãããä¥ããä•¾ã‡ãŠ ¹ã¨ã ‚ãããäª ½ãò)

Others 67268114 52876927

(Various Mutual Funds & Commercial Papers etc.)

TOTAL of I ‡ãŠã •ããñü¡ 942077751 770115109

II ¼ããÀ¦ã Ôãñ ºããÖÀ ãä¶ãÌãñÍã : Ôã‡ãŠÊã

Investments Outside India : Gross 9545724 7129569

Üã›ã†â : ½ãîÊ¾ãÖÆãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã

Less: Provision for depreciation 0 0

¼ããÀ¦ã Ôãñ ºããÖÀ Íãì® ãä¶ãÌãñÍã

Net Investments outside India 9545724 7129569
(i) Ô©ãã¶ããè¾ã ¹ãÆããä£ã‡ãŠÀ¥ããò ÔããäÖ¦ã ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú

Govt. securities including local authorities 0 0

(ii) ‚ã¶ãìÓãâãäØã¾ããú ‚ããõÀ/‚ã©ãÌãã ãäÌãªñÍã ½ãò Ôãâ¾ãì‡ã‹¦ã „²ã½ã

Subsidiary and / or Joint ventures abroad 6969168 4770134

(iii) ‚ã¶¾ã

Others 2576556 2359435

TOTAL of II ‡ãŠã •ããñü¡ 9545724 7129569

GRAND TOTAL of I, II ‡ãŠã ‡ãìŠÊã •ããñü¡ 951623475 777244678

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)
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‚ã¶ãìÔãîÞããè 9 - ‚ããäØãÆ½ã

SCHEDULE 9 - ADVANCES

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

‚ã. (i) ûŒãÀãèªñ ‚ããõÀ ¼ãì¶ãã¾ãñ Øã¾ãñ ãäºãÊã

A. Bills purchased and discounted 69399801 44587789
(ii) ¶ã‡ãŠª „£ããÀ, ‚ããñÌãÀ¡Èãû¹ã‹› ‚ããõÀ ½ããúØã ¹ãÀ ªñ¾ã ¨ãÉ¥ã

Cash Credits, Overdrafts & Loans repayable on demand 1144910937 822070686
(iii) ½ããè¾ããªãè ¨ãÉ¥ã

Term Loans 1206755923 999353605

•ããñü¡/Total 2421066661 1866012080

‚ãã. (i) ½ãî¦ãÃ ‚ãããäÔ¦ã¾ããò ´ãÀã ¹ãÆãä¦ã¼ãî¦ã (ƒÔã½ãò ºãÖãè ¨ãÉ¥ããò ¹ãÀ ãäª† Øã¾ãñ ‚ããäØãÆ½ã Íãããä½ãÊã Öö)

B. Secured by tangible assets 2011617312 1643527298
(Includes advances against Book Debts)

(ii) ºãö‡ãŠ/ÔãÀ‡ãŠãÀ ‡ãŠãè ØããâÀ›ãè ́ ãÀã ÔãâÀãäàã¦ã

Covered by Bank/Government guarantees 109578868 24268921
(iii) ‚ã¹ãÆãä¦ã¼ãî¦ã

Unsecured 299870481 198215861

•ããñü¡/Total 2421066661 1866012080

ƒ. (I) ¼ããÀ¦ã ½ãò ‚ããäØãÆ½ã

C. Advances in India
(i) ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã

Priority Sector 786370084 666154744
(ii) ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã

Public Sector 179024286 116292889
(iii) ºãö‡ãŠ

Banks 131506782 10890002
(iv) ‚ã¶¾ã

Others 1195131635 1002943051

•ããñü¡/Total 2292032787 1796280686

(II) ¼ããÀ¦ã Ôãñ ºããÖÀ ‚ããäØãÆ½ã

Advances outside India
(i) ºãö‡ãŠãò Ôãñ ¹ãÆã¹¾ã

Due from Banks 110500665 519756
(ii) ‚ã¶¾ã Ôãñ ¹ãÆã¹¾ã

Due from Others
(‡ãŠ) ûŒãÀãèªñ ‚ããõÀ ¼ãì¶ãã† Øã† ãäºãÊã

(a) Bills Purchased & Discounted 4483847 2706924
(Œã) ½ããè¾ããªãè ¨ãÉ¥ã

(b) Term Loan 9349099 6886394
(Øã) ‚ã¶¾ã

(c) Others 4700263 59618320
•ããñü¡/Total 129033874 69731394
‡ãìŠÊã  •ããñü¡ GRAND TOTAL (Total of I & II ‡ãŠã •ããñü¡) 2421066661 1866012080

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)
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‚ã¶ãìÔãîÞããè 10 - ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ

SCHEDULE 10 - FIXED ASSETS

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

‚ã. ½ãî¦ãÃ ‚ãããäÔ¦ã¾ããâ

A TANGIBLE ASSETS
I ¹ããäÀÔãÀ

Premises
ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè 31 ½ããÞãÃ ‡ãŠãè ÊããØã¦ã/½ãîÊ¾ããâ‡ãŠ¶ã ¹ãÀ

At cost / valuation as on 31st March of the preceding year 21000800 20678572
‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the period 4978569 322228
25979369 21000800

‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõ¦ããè

Deduction during the period 0 0
25979369 21000800

‚ãºã ¦ã‡ãŠ ½ãîÊ¾ãÖÆãÔã

(¹ãì¶ã½ãÃîÊ¾ã¶ã ÀããäÍã ¹ãÀ ½ãîÊ¾ãÖÆãÔã ÔããäÖ¦ã) 2812599 2519358
Depreciation to date
(Including on revalued amount) 23166770 18481442

II ‚ã¶¾ã ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ (û¹ãŠ¶ããêÞãÀ ‚ããõÀ ãäû¹ãŠ‡ã‹ÔãÞãÀ ÔããäÖ¦ã)

Other Fixed Assets (Including Furniture & Fixtures)
ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè 31 ½ããÞãÃ ‡ãŠãè ÊããØã¦ã ¹ãÀ

At cost as on 31st March of the preceding year 20368097 17908945
‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the period 3632079 3057343
24000176 20966288

‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõ¦ããè

Deduction during the period 856481 598191
23143695 20368097

‚ãºã ¦ã‡ãŠ ½ãîÊ¾ãÖÆãÔã

Depreciation to date 15696690 14247867
7447005 6120230

III ¹ã›á›ñÌããÊããè ‚ãããäÔ¦ã¾ããâ

Leased Assets
ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè 31 ½ããÞãÃ ‡ãŠãè ÊããØã¦ã ¹ãÀ

At cost as on 31st March of the preceding year 252386 252386
252386 252386

‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Ìãðãä®/Ôã½ãã¾ããñ•ã¶ã

Addition/adjustment during the period 0 0
‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõ¦ããè

Deduction during the period 0 0
252386 252386

‚ãºã ¦ã‡ãŠ ¹ããäÀÍããñ£ã¶ã / ¹ã›á›ã Ôã½ãã¾ããñ•ã¶ã

Amortisation / lease adjustment to date 250779 250155
1607 2231

Total of I, II, III ‡ãŠã •ããñü¡ 30615382 24603903

‚ãã ‚ã½ãî¦ãÃ ‚ãããäÔ¦ã¾ããú

B INTANGIBLE ASSETS
‡ãŠ½¹¾ãî›À Ôããù¹ã‹û›Ìãñ¾ãÀ

Computer Software
ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè 31 ½ããÞãÃ ‡ãŠãè ÊããØã¦ã ¹ãÀ

At cost as on 31st March of the preceding year 1756344 1498081
‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the period 162524 260166
1918868 1758247

‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõ¦ããè

Deduction during the period 51600 1903
1867268 1756344

‚ãºã ¦ã‡ãŠ ¹ããäÀÍããñãä£ã¦ã

Amortised to date 1426689 1225557

•ããñü¡/Total 440579 530787
‡ãìŠÊã •ããñ¡ GRAND TOTAL (‚ã+‚ãã) (A+B) 31055961 25134690

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  `  '000 Omitted)
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‚ã¶ãìÔãîÞããè 11 - ‚ã¶¾ã ‚ãããäÔ¦ã¾ããâ

SCHEDULE 11 - OTHER ASSETS

31û 03û 2011 ‡ãŠãñ 31û 03û 2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. „¹ããäÞã¦ã º¾ãã•ã

Interest accrued 21322548 16895377
II. ãäª¾ãã Øã¾ãã ‚ããäØãÆ½ã ‡ãŠÀ / Õããñ¦ã ¹ãÀ ‡ãŠã›ã Øã¾ãã ‡ãŠÀ

Tax paid in advance / tax deducted at source 8701762 15117444
III. ÊãñŒã¶ã -Ôãã½ãØãÆãè ‚ããõÀ Ô›ã½¹ã

Stationery and stamps 73194 85656
IV. ªãÌããò ‡ãñŠ ãä¶ã¹ã›ã¶ã Öñ¦ãì ¹ãÆã¹¦ã ûØãõÀ-ºãöãä‡ãŠâØã ‚ãããäÔ¦ã¾ããâ

Non-banking assets acquired in 2498 2720
satisfaction of claims

V. ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããâ (Íãì®)

Deferred tax asset (net) 3730284 3971701
VI. ‚ã¶¾ã

Others 48763903 27127783

Total of I, II, III, IV, V, VI ‡ãŠã •ããñü¡ 82594189 63200681

‚ã¶ãìÔãîÞããè 12 - ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â

SCHEDULE 12 – CONTINGENT LIABILITIES

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. (i) ºãö‡ãŠ ‡ãñŠ ãäÌãÁ® †ñÔãñ ªãÌãñ ãä•ã¶Öò ¨ãÉ¥ã ‡ãñŠ Â¹ã ½ãò ¶ãÖãé ½ãã¶ãã Øã¾ãã Öõ

Claims against the Bank not acknowledged as debts 2550135 2453641
(ii) ‚ã¹ããèÊããò , Ôãâª¼ããô ‚ãããäª ‡ãñŠ ‚ã£ããè¶ã ãäÌãÌãããäª¦ã ‚ãã¾ã ‡ãŠÀ Ìã º¾ãã•ã ‡ãŠÀ ½ããúØãò

Disputed income tax and interest tax 8814313 14808000
demands under appeals, references, etc.

II. ‚ããâãäÍã‡ãŠ Â¹ã Ôãñ ¹ãÆª§ã ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ªñ¾ã¦ãã†â

Liability for partly paid investments 115 169
III. ºã‡ãŠã¾ãã Ìãã¾ãªã ãäÌããä¶ã½ã¾ã ÔãâãäÌãªã‚ããò ‡ãñŠ ‡ãŠãÀ¥ã ªñ¾ã¦ãã†â

Liability on account of outstanding forward exchange contracts 669483255 421184757
IV. ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ããñÀ Ôãñ ªãè Øã¾ããè ØããÀâãä›¾ããâ

Guarantees given on behalf of constituents:
(‡ãŠ)  ¼ããÀ¦ã ½ãò

(a) In India 206560148 165141891
(Œã)  ¼ããÀ¦ã Ôãñ ºããÖÀ

(b) Outside India 123704153 75470619
V. ÔÌããè‡ãðŠãä¦ã¾ããâ, ¹ãðÓŸãâ‡ãŠ¶ã ‚ããõÀ ‚ã¶¾ã ªããä¾ã¦Þã

Acceptances, endorsements and other obligations 254679884 236889461
VI. ‚ã¶¾ã ½ãªò ãä•ã¶ã‡ãñŠ ãäÊã† ºãö‡ãŠ ‚ãã‡ãŠãäÔ½ã‡ãŠ Â¹ã Ôãñ ãäû•ã½½ãñªãÀ  Öõ

Other items for which the Bank is contingently liable 3545215 2185817

Total of I, II, III, IV, V, VI ‡ãŠã •ããñü¡ 1269337218 918134355

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /Rs. '000 Omitted)
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‚ã¶ãìÔãîÞããè 13 - ‚ããä•ãÃ¦ã º¾ãã•ã

SCHEDULE 13 - INTEREST EARNED

31û 03û 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31û 03û 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

year ended 31.03.2011 year ended 31.03.2010

I. ‚ããäØãÆ½ããò / ãäºãÊããò ¹ãÀ º¾ãã•ã / ºã›á›ã

Interest/discount on advances/bills 211045485 166771723
II. ãä¶ãÌãñÍããò Ôãñ ‚ãã¾ã

Income on Investments 56375478 45560508
III. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã •ã½ããÍãñÓã ‚ããõÀ ‚ã¶¾ã ‚ãâ¦ã: ºãö‡ãŠ ãä¶ããä£ã¾ããò ¹ãÀ º¾ãã•ã

Interest on balances with Reserve Bank of 842016 1492147
India and other Inter-Bank funds

IV. ‚ã¶¾ã

Others 1601821 396571

Total of I, II, III, IV ‡ãŠã •ããñü¡ 269864800 214220949

‚ã¶ãìÔãîÞããè 14 - ‚ã¶¾ã ‚ãã¾ã

SCHEDULE 14 – OTHER INCOME

31û 03û 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31û 03û 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

year ended 31.03.2011 year ended 31.03.2010

I. ‡ãŠ½ããèÍã¶ã, ãäÌããä¶ã½ã¾ã ‚ããõÀ ªÊããÊããè

Commission, Exchange and Brokerage 20451934 16821637
II. ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Êãã¼ã

Profit on sale of Investments 3295244 8527808
Üã›ã†â : ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Öããä¶ã

Less: Loss on sale of Investments 303524 494315

2991720 8033493
III. ½¾ãîÞãì‚ãÊã û¹ãâŠ¡/ØãõÀ ‚ã¶ãì½ããñãäª¦ã Íãñ¾ãÀãò ‡ãñŠ ¾ãîãä¶ã›ãò Ôãñ Êãã¼ããâÍã ‚ãã¾ã

Dividend Income from Units of Mutual Fund/Unapproved Shares 2159635 3232692
IV. ãä¶ãÌãñÍããò ‡ãñŠ ¹ãì¶ã½ãÃîÊ¾ã¶ã Ôãñ Êãã¼ã

Profit on revaluation of Investments 0 0
Üã›ã†â : ãä¶ãÌãñÍããò ‡ãñŠ ¹ãì¶ã½ãÃîÊ¾ã¶ã / ¹ããäÀÍããñ£ã¶ã Ôãñ Öããä¶ã

Less: Loss on revaluation of Investments/ Ammortisation 0 0
V. ¼ãîãä½ã, ¼ãÌã¶ã ‚ããõÀ ‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Êãã¼ã

Profit on sale of land, buildings and other assets 34176 31250
Üã›ã†â : ¼ãîãä½ã, ¼ãÌã¶ã ‚ããõÀ ‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Öããä¶ã

Less: Loss on sale of land, buildings and other assets 3657 7090

30519 24160
VI. ãäÌããä¶ã½ã¾ã-Êãñ¶ã ªñ¶ã Ôãñ Êãã¼ã

Profit on exchange transactions 3810662 3388195
Üã›ã†â : ãäÌããä¶ã½ã¾ã-Êãñ¶ã ªñ¶ã Ôãñ Öããä¶ã

Less: Loss on exchange transacations 23684 11133

3786978 3377062
VII. ¼ããÀ¦ã ½ãò ¦ã©ãã ãäÌãªñÍã ½ãò ‚ã¶ãìÓãâãäØã¾ããò/ ‡ãŠ½¹ããä¶ã¾ããò ‚ããõÀ/ ‚ã©ãÌãã Ôãâ¾ãì‡ã‹¦ã „²ã½ããò Ôãñ Êãã¼ããâÍã ‡ãñŠ Â¹ã ½ãò ‚ããä•ãÃ¦ã ‚ãã¾ã

Income earned by way of dividends etc. from subsidiaries / 263422 246374
companies and / or joint ventures in India & abroad.

VIII.  ãäÌããäÌã£ã ‚ãã¾ã

Miscellaneous Income 6441595 4365857

Total of I, II, III, IV, V, VI, VII, VIII ‡ãŠã •ããñü¡ 36125803 36101275

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)
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‚ã¶ãìÔãîÞããè 15 - ûŒãÞãÃ  ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã

SCHEDULE 15 - INTEREST EXPENDED

31û 03û 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31û 03û 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

year ended 31.03.2011 year ended 31.03.2010

I. •ã½ããÀããäÍã¾ããò ¹ãÀ º¾ãã•ã

Interest on Deposits 137953826 119656264
II. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ / ‚ãâ¦ã: ºãö‡ãŠ „£ããÀãò ¹ãÀ º¾ãã•ã

Interest on Reserve Bank of India / inter-bank borrowings 2576378 541242
III. ‚ã¶¾ã

Others 11261237 9242727

Total of I, II, III ‡ãŠã •ããñü¡ 151791441 129440233

‚ã¶ãìÔãîÞããè 16 - ¹ããäÀÞããÊã¶ã Ì¾ã¾ã

SCHEDULE 16 - OPERATING EXPENSES

31û 03û 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31û 03û 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

year ended 31.03.2011 year ended 31.03.2010

I. ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¼ãìØã¦ãã¶ã ‚ããõÀ „¶ã‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã

Payments to and Provisions for employees 44611020 31211358
II. ãä‡ãŠÀã¾ãã, ‡ãŠÀ ‚ããõÀ ãäºã•ãÊããè

Rent, Taxes and Lighting 3075726 2603934
III. ½ãì³¥ã †Ìãâ ÊãñŒã¶ã - Ôãã½ãØãÆãè

Printing and Stationery 509608 475573
IV.  ãäÌã—ãã¹ã¶ã ‚ããõÀ ¹ãÆÞããÀ

Advertisement and Publicity 396764 401064
V. ºãö‡ãŠ ‡ãŠãè Ôãâ¹ããä§ã  ¹ãÀ ½ãîÊ¾ãÖÆãÔã / ¹ããäÀÍããñ£ã¶ã

Depreciation/Amortisation on Bank’s property 2770781 2445822
Üã›ã†â : ¹ãì¶ã½ãÃîÊ¾ã¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã Ôãñ Ôã½ãã¾ããñãä•ã¦ã

Less: Adjusted with Revaluation Reserve 212301 217550
2558480 2228272

VI. ãä¶ãªñÍã‡ãŠãò ‡ãŠãè û¹ãŠãèÔã, ¼ã§ãññ †Ìãâ ûŒãÞãÃ

Directors’ fees, allowances and expenses 14617 14193
VII. ÊãñŒãã-¹ãÀãèàã‡ãŠãò ‡ãŠãè û¹ãŠãèÔã ‚ããõÀ ûŒãÞãÃ

(ÍããŒãã ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠãè û¹ãŠãèÔã ‚ããõÀ ûŒãÞãÃ ÔããäÖ¦ã)

Auditors’ fees and expenses (including 482644 392590
branch auditors’ fees & expenses)

VIII. ãäÌããä£ã ¹ãÆ¼ããÀ
Law Charges 169234 166141

IX. ¡ã‡ãŠ, ¦ããÀ, ›ñÊããèû¹ãŠãñ¶ã ‚ãããäª

Postage, Telegrams, Telephones, etc. 1032711 1010520
X. ½ãÀ½½ã¦ã ‚ããõÀ ÀŒã-ÀŒããÌã

Repairs and Maintenance 846614 771866
XI. ºããè½ãã

Insurance 2616486 2209101
XII. ‚ã¶¾ã Ì¾ã¾ã

Other expenditure 7328338 6134557

Total of I to XII ‡ãŠã •ããñü¡ 63642242 47619169

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)

(Á¹ã¾ãñ '000 ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ /  ` '000 Omitted)
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES

1. BASIS OF PREPARATION:

The financial statements have been prepared on the
historical cost basis and conform, in all material aspects,
to Generally Accepted Accounting Principles (GAAP) in
India which encompasses applicable statutory provisions,
regulatory norms prescribed by Reserve Bank of India (RBI),
Accounting Standards (AS) and pronouncements issued by
The Institute of Chartered Accountants of India (ICAI) and
prevailing practices in Banking industry in India.

2. METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

3. FIXED ASSETS

3.1 Fixed assets are stated at historical cost except those premises,
which have been revalued. The appreciation on revaluation
is credited to revaluation reserve and incremental
depreciation attributable to the revalued amount is deducted
therefrom.

3.2 a) Depreciation on assets (including land where value is
not separable) are provided on straight-line method based
on estimated life of the asset.

b) Depreciation on assets has been provided at the rates
furnished below:-

Particulars Rate of Depreciation

Land acquired on perpetual lease

where no lease period is mentioned Nil

Land acquired on lease where lease

period is mentioned Over lease period

Building

- Constructed on free hold land and on leased

land, where lease period is above 40 years 2.50%

- Constructed on leased land where lease

period is below 40 years Over lease period

Furniture and fixtures- Steel articles 5.00%

Furniture and fixtures-wooden articles 10.00%

Mattresses 20.00%

Mobile Phone Instruments 33.33%

Machinery, electrical and miscellaneous articles 15.00%

Motor cars and cycles 15.00%

Computers, ATMs and related items 33.33%

Computer Application Software – Intangible Assets

- Up to Rs. 5,000 Charged to Revenue

- Others 20.00%

‚ã¶ãìÔãîÞããè-17

¹ãÆ½ãìŒã ÊãñŒãã ãäÌããä£ã Ôã½ºã¶£ããè ¶ããèãä¦ã¾ããâ

1. ÊãñŒãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‡ãŠã ‚ãã£ããÀ

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ã ¹ãÀ½¹ãÀãØã¦ã ÊããØã¦ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ãõ¾ããÀ ãä‡ãŠ¾ãñ Øã¾ãñ Öö ¦ã©ãã

Ôã½ãÔ¦ã ½ãÖ¦Ìã¹ãî¥ãÃ ªðãäÓ›¾ããò Ôãñ  ¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã: ÔÌããè‡ãðŠ¦ã ÊãñŒããâ‡ãŠ¶ã ãäÔã®ã¶¦ããò

(•ããè††¹ããè) ‡ãŠñ ‚ã¶ãìÂ¹ã Öö, ãä•ã¶ã½ãò ÊããØãî ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ã, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ

ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã ãäÌããä¶ã¾ãã½ã‡ãŠ ½ãã¶ãª¥¡, ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã

´ãÀã •ããÀãè ÊãñŒããâ‡ãŠ¶ã ½ãã¶ãª¥¡ ¦ã©ãã —ãã¹ã¶ã Ìã ¼ããÀ¦ã ½ãò ºãöãä‡ãâŠØã „²ããñØã ½ãò ½ããõ•ãîªã

¹ãÆ©ãã†â ¼ããè Íãããä½ãÊã Öö ý

2. ÊãñŒããâ‡ãŠ¶ã ¹ã®ãä¦ã

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ãä¶ãÀ¶¦ãÀ ‡ãŠãÀãñºããÀ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ã©ãã ‚ã¶¾ã©ãã „ãäÊÊããäŒã¦ã ‡ãŠãñ

œãñü¡‡ãŠÀ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ¦ã©ãã ãä¶ãÀ¶¦ãÀ ‚ã¹ã¶ããƒÃ •ãã ÀÖãè ¹ãÆ©ãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ

¦ãõ¾ããÀ ãä‡ãŠ¾ãñ Øã¾ãñ Öö ý

3. ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ

3.1 ãä•ã¶ã ¹ããäÀÔãÀãò ‡ãŠã ¹ãì¶ã½ãÃîÊ¾ã¶ã Öãñ Þãì‡ãŠã Öõ „¶Öò œãñü¡‡ãŠÀ ‚ã¶¾ã ‚ãÞãÊã ‚ãããäÔ¦ã¾ããò

‡ãŠãñ „¶ã‡ãŠãè ¹ãÀ½¹ãÀãØã¦ã ÊããØã¦ã ¹ãÀ ãäªŒãã¾ãã •ãã¦ãã Öõ ý ¹ãì¶ã½ãÃîÊ¾ã¶ã ¹ãÀ ÖìƒÃ Ìãðãä®

‡ãŠãñ ¹ãì¶ã½ãÃîÊ¾ã¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ½ãò •ã½ãã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ „Ôã ¹ãÀ ½ãîÊ¾ãÖÆãÔã

‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã ‡ãŠãñ „Ôã½ãò Ôãñ ‡ãŠ½ã ‡ãŠÀ ãäª¾ãã •ãã¦ãã Öõ ý

3.2 ‡ãŠ) ‚ãããäÔ¦ã¾ããò (•ãÖãâ ‡ãŠãè½ã¦ã ‚ãÊãØã ¶ã ‡ãŠãè •ãã Ôã‡ãŠ¦ããè Öãñ ÌãÖãú ¼ãîãä½ã ÔããäÖ¦ã) ¹ãÀ

½ãîÊ¾ãÖÆãÔã ‡ãñŠ ãäÊã¾ãñ ¹ãÆãÌã£ãã¶ã ‚ãããäÔ¦ã ‡ãŠãè ¹ãÆ¦¾ãããäÍã¦ã ‚ãã¾ãì ‡ãñŠ ‚ãã£ããÀ ¹ãÀ

Ôããè£ããè ÀñŒãã ¹ã®ãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõý

Œã) †ñÔããè ‚ãããäÔ¦ã¾ããò ¹ãÀ ½ãîÊ¾ãÖÆãÔã ãä¶ã½¶ããäÊããäŒã¦ã ªÀãò ¹ãÀ ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ:

ãäÌãÌãÀ¥ã ½ãîÊ¾ãÖÆãÔã ‡ãŠãè ªÀ

ºãñãä½ã¾ããªãè ¹ã›á›ñ ¹ãÀ Êããè ØãƒÃ ¼ãîãä½ã •ãÖãâ ¹ã›á›ñ ‡ãŠãè

‚ãÌããä£ã ‡ãŠã „ÊÊãñŒã ¶ãÖãé Öõ Íãî¶¾ã

¹ã›á›ñ ¹ãÀ Êããè ØãƒÃ ¼ãîãä½ã •ãÖãú ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã ‡ãŠã „ÊÊãñŒã Öõ ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã ¹ãÀ

¼ãÌã¶ã

- ¹ãÆŠãè ÖãñÊ¡  ‚ããõÀ ¹ã›á›ñ ÌããÊããè ¼ãîãä½ã ¹ãÀ ãä¶ããä½ãÃ¦ã, •ãÖãâ ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã

40 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ Öõ 2.50%

- ¹ã›á›ñ ÌããÊããè ¼ãîãä½ã ¹ãÀ ãä¶ããä½ãÃ¦ã •ãÖãú ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã

40 ÌãÓãÃ Ôãñ ‡ãŠ½ã Öõ ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã ¹ãÀ

û¹ãŠ¶ããêÞãÀ ‚ããõÀ ãäû¹ãŠ‡ã‹ÔãÞãÀ - Ô›ãèÊã ÌãÔ¦ãì†â 5.00%

û¹ãŠ¶ããêÞãÀ ‚ããõÀ ãäû¹ãŠ‡ã‹ÔãÞãÀ - Êã‡ãŠü¡ãè ‡ãŠãè ÌãÔ¦ãì†â 10.00%

Øãªáªñ 20.00%

½ããñºããƒÊã û¹ãŠãñ¶ã „¹ã‡ãŠÀ¥ã 33.33%

½ãÍããè¶ãÀãè, ãäºã•ãÊããè ‚ããõÀ ãäÌããäÌã£ã ÌãÔ¦ãì†â 15.00%

½ããñ›À-‡ãŠãÀò †Ìãâ Ôããƒ‡ãŠÊãò 15.00%

‡ãŠ½¹¾ãî›À, †›ãè†½ã ‚ããõÀ Ôãâºãâãä£ã¦ã ÌãÔ¦ãì†â 33.33%

‡ãŠ½¹¾ãî›À ‚ã¶ãì¹ãÆ¾ããñØã Ôããù¹ã‹›Ìãñ¾ãÀ - ‚ã½ãî¦ãÃ ‚ãããäÔ¦ã¾ããâ

- Á¹ã¾ãñ 5000/- ¦ã‡ãŠ Àã•ãÔÌã ½ãò ¹ãÆ¼ãããäÀ¦ã

- ‚ã¶¾ã 20.00%
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Øã) ¹ãîÌãÃÌã¦ããêÃ ¶¾ãî ºãö‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã ¦ã©ãã ¶ãñªìâØã¡ãè ºãö‡ãŠ ãäÊã0 Ôãñ ‚ããä•ãÃ¦ã  ‚ãããäÔ¦ã¾ããò

‡ãñŠ  ½ãã½ãÊãñ ½ãò ‚ãÊãØã-‚ãÊãØã ‚ãããäÔ¦ã ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆ¦¾ãããäÍã¦ã ‚ãã¾ãì ‚ããú‡ãŠ¶ãñ

‡ãñŠ Ô©ãã¶ã ¹ãÀ ½ããñ›ñ ¦ããõÀ ¹ãÀ Ôã½ãîÖãò / ¹ãÆÌãØããô  ‡ãñŠ ãäÊã† ‚ããú‡ãŠãè Øã¾ããè Öõâ ý

Üã) ‚ãããäÔ¦ã¾ããò ½ãò Öì† ¹ããäÀÌã£ãÃ¶ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò ½ãîÊ¾ãÖÆãÔã ‡ãŠã ¹ãÆãÌã£ãã¶ã „¶ã‡ãŠñ

¹ãÆ¾ããñØã ½ãò ‚ãã¶ãñ ‡ãñŠ ½ããÔã Ôãñ ‚ããõÀ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãñÞããè/ ãä¶ã¹ã›ãƒÃ ØãƒÃ ‚ãããäÔ¦ã¾ããò

‡ãñŠ ½ãã½ãÊãñ ½ãò ¹ãÆãÌã£ãã¶ã „Ôã ½ããÔã Ôãñ ¹ãîÌãÃ ½ããÔã ¦ã‡ãŠ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä•ãÔã

½ããÔã ½ãò ‚ãããäÔ¦ã ºãñÞããè/ãä¶ã¹ã›ãƒÃ ØãƒÃ Öõ ý

4. ‚ããäØãÆ½ã

4.1 ‚ããäØãÆ½ããò ‡ãŠã ÌãØããê‡ãŠÀ¥ã ‚ã•ãÃ‡ãŠ ‚ããõÀ ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò  ‡ãñŠ Â¹ã ½ãò ãä‡ãŠ¾ãã

•ãã¦ãã Öõ ‚ããõÀ „¶ã‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ

½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

4.2 ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò ¹ãÆãÌã£ãã¶ã ‡ãñŠ ¹ãÍÞãã¦ãá ‚ããäØãÆ½ããò ‡ãŠãñ ªÍããÃ¾ãã

•ãã¦ãã Öõ ý

4.3 ¼ããÀ¦ã Ôãñ ºããÖÀ ‡ãŠã¾ããÃÊã¾ã/‚ã¹ã¦ã›ãè¾ã ºãöãä‡ãâŠØã ƒ‡ãŠãƒ¾ããú :

‡ãŠ) ‚ããäØãÆ½ããò ‡ãŠã ÌãØããê‡ãŠÀ¥ã „Ôããè ¹ãÆ‡ãŠãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ •ãõÔãã ¼ããÀ¦ããè¾ã ‡ãŠã¾ããÃÊã¾ããò

‡ãñŠ ãäÊã† ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

Œã) ‚ããäØãÆ½ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò ¹ãÆãÌã£ãã¶ã Ô©ãã¶ããè¾ã ‡ãŠã¶ãî¶ããè ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ

‚ã©ãÌãã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ, •ããñ ¼ããè ‚ããä£ã‡ãŠ Öõ,

ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

4.4 ºãñÞããè ØãƒÃ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠãñ ãä¶ã½¶ããäÊããäŒã¦ã Â¹ã ½ãò ½ãã¶ãã Øã¾ãã Öõ :

‡ãŠ) ¾ããäª Íãì® ºãÖãè ½ãîÊ¾ã (†¶ãºããèÌããè) Ôãñ ‡ãŠ½ã ½ãîÊ¾ã ¹ãÀ ãäºã‰ãŠãè Öãñ¦ããè Öõ, ¦ããñ „Ôã

‡ãŠ½ããè ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã Öõ ý

Œã) ¾ããäª ãäºã‰ãŠãè Íãì® ºãÖãè ½ãîÊ¾ã Ôãñ ‚ããä£ã‡ãŠ ½ãîÊ¾ã ¹ãÀ Öãñ¦ããè Öõ ¦ããñ ‚ã¶¾ã ‚ã¶ã•ãÃ‡ãŠ

ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ ÖìƒÃ ‡ãŠ½ããè/ Üãã›ñ ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†

‚ããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ã ÀŒãã •ãã¦ãã Öõñ ý

4.5 ‚ããäØãÆ½ããò ‡ãŠã ÔÌãÂ¹ã ºãªÊãñ •ãã¶ãñ/ „¶ã‡ãŠãè ãä‡ãŠÔ¦ããò ‡ãŠãè ÔãâŒ¾ãã ½ãò ¹ããäÀÌã¦ãÃ¶ã ãä‡ãŠ†

•ãã¶ãñ ‡ãŠãè ãäÔ©ããä¦ã ½ãò ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆãÌã£ãã¶ã

ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

5 ãä¶ãÌãñÍã

5.1 ãä¶ãÌãñÍããò ‡ãŠãñ ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã, 1949 ‡ãŠãè ¦ããèÔãÀãè ‚ã¶ãìÔãîÞããè ‡ãñŠ

¹ãŠãù½ãÃ † ½ãò ¾ã©ãããä¶ããäªÃÓ› œÖ Ñãñãä¥ã¾ããò ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

5.2 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã ãä¶ãÌãñÍããò ‡ãŠãñ ''¹ããäÀ¹ã‡ã‹Ìã¦ãã

¦ã‡ãŠ ÀŒãñ Øã†'', ''ãäºã‰ãŠãè Öñ¦ãì „¹ãÊãº£ã'' ¦ã©ãã ''Ì¾ãã¹ããÀ Öñ¦ãì ÀŒãñ Øã†'' Ñãñãä¥ã¾ããò ½ãò

ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ºãö‡ãŠ ´ãÀã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ÀŒãñ •ãã¶ãñ ‡ãŠãè ½ãâÍãã Ôãñ

‚ããä•ãÃ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãñ '¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ÀŒããè ØãƒÃ' Ñãñ¥ããè ½ãò ÀŒãã Øã¾ãã Öõý

5.3 ºãö‡ãŠ ´ãÀã ‚ãÊ¹ããÌããä£ã ‡ãñŠ ½ãîÊ¾ã / º¾ãã•ã ªÀ ¹ãÆÌãðãä§ã¾ããò ‡ãŠã Êãã¼ã „Ÿã¦ãñ Öì†

Ì¾ãã¹ããÀ Öñ¦ãì ÀŒãñ •ãã¶ãñ ‡ãŠãè ½ãâÍãã Ôãñ ‚ããä•ãÃ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãñ ''Ì¾ãã¹ããÀ Öñ¦ãì ÀŒãñ

Øã†'' ãä¶ãÌãñÍããò ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

5.4 •ããñ ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ „¹ã¾ãìÃ‡ã‹¦ã ªãñ¶ããò Ñãñãä¥ã¾ããò ½ãò ¶ãÖãé ‚ãã¦ããèâ „¶Öò ''ãäºã‰ãŠãè Öñ¦ãì „¹ãÊãº£ã''

Ñãñ¥ããè ‡ãñŠ ‚ã£ããè¶ã ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

5.5 †‡ãŠ Ñãñ¥ããè Ôãñ ªîÔãÀãè Ñãñ¥ããè ½ãò ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ‚ãâ¦ãÀ¥ã, ‚ãâ¦ãÀ¥ã ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ

‚ããä£ãØãÆÖ¥ã ÊããØã¦ã / ºãÖãè ½ãîÊ¾ã / ºããû•ããÀ ½ãîÊ¾ã, •ããñ ¼ããè ‡ãŠ½ã Öãñ, ¹ãÀ ãä‡ãŠ¾ãã

Øã¾ãã Öõý ¾ããäª †ñÔãñ ‚ãâ¦ãÀ¥ã ¹ãÀ ‡ãŠãñƒÃ ½ãîÊ¾ãÖÆãÔã Öãñ ¦ããñ „Ôã‡ãñŠ ãäÊã† ¹ãîÀã ¹ãÆãÌã£ãã¶ã

ãä‡ãŠ¾ãã Øã¾ãã Öõý

5.6 ãä‡ãŠÔããè ãä¶ãÌãñÍã ‡ãŠãè ‚ããä£ãØãÆÖ¥ã ÊããØã¦ã ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ½ãò :

‡ãŠ) ÔãºÔããä‰ãŠ¹Íã¶ã ¹ãÀ ¹ãÆã¹¦ã ªÊããÊããè/‡ãŠ½ããèÍã¶ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ÊããØã¦ã Ôãñ ‡ãŠã›ãè

c) Assets taken over from erstwhile New Bank of India and
Nedungadi Bank Ltd. are depreciated based on their
estimated life based on broad groups / categories instead
of individual assets.

d) Depreciation on additions to assets is provided from the
month in which the asset is put to use and in case of
assets sold/disposed of during the year, upto the month
preceding the month in which it is sold/disposed of.

4. ADVANCES

4.1 Advances are classified as performing and non-performing
assets; provisions are made in accordance with prudential
norms prescribed by RBI.

4.2 Advances are stated net of provisions in respect of non-
performing assets.

4.3 Offices outside India / Offshore Banking Units:

a) Advances are classified under categories in line with
those of Indian Offices.

b) Provisions in respect of advances are made as per the
local law requirements or as per the norms of RBI,
whichever is higher.

4.4. Financial Assets sold are recognized as under:

a) In case the sale is at a price lower than the Net Book
Value (NBV) the shortfall is charged to the Profit and
Loss Account.

b) In case the sale is at a price higher than the NBV, the
surplus provision is retained to meet shortfall/loss on
account of sale of other non-performing financial assets.

4.5 For restructured/rescheduled advances, provisions are made
in accordance with guidelines issued by RBI.

5. INVESTMENTS

5.1 Investments are classified into six categories as stipulated in
form A of the third schedule to the Banking Regulation Act,
1949.

5.2 Investments have been categorized into “Held to Maturity”,
“Available for Sale” and “Held for Trading” in terms of RBI
guidelines. Securities acquired by the Bank with an intention
to hold till maturity is classified under “Held to Maturity”.

5.3 The securities acquired by the Bank with an intention to
trade by taking advantage of short-term price/ interest rate
movements are classified under “Held for Trading”.

5.4 The securities, which do not fall within the above two
categories, are classified under “Available for Sale”.

5.5 Transfer of securities from one category to another is carried
out at the lower of acquisition cost/ book value/ market value
on the date of transfer. The depreciation, if any, on such
transfer is fully provided for.

5.6 In determining acquisition cost of an investment

a) Brokerage / commission received on subscription is
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Øã¾ããè Öõý

Œã) ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ‚ããä£ãØãÆÖ¥ã ‡ãñŠ Ôã½ºã¶£ã ½ãò Ôãâª§ã ªÊããÊããè, ‡ãŠ½ããèÍã¶ã ‚ãããäª

Àã•ãÔÌã Ì¾ã¾ããò ‡ãñŠ Â¹ã ½ãò ½ãã¶ããè Øã¾ããè Öõý

Øã) ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ‚ããä£ãØãÆÖ¥ã ‡ãŠãè ãä¦ããä©ã ¦ã‡ãŠ „¹ããäÞã¦ã º¾ãã•ã ‚ã©ããÃ¦ãá Œãâãä¡¦ã

‚ãÌããä£ã º¾ãã•ã ‡ãŠãñ ‚ããä£ãØãÆÖ¥ã ÊããØã¦ã Ôãñ Üã›ã ãäª¾ãã •ãã¦ãã Öõ ‚ããõÀ „Ôãñ

„¹ããäÞã¦ã ¹ãÀ¶¦ãì ¶ã ªñ¾ã º¾ãã•ã Œãã¦ãñ ½ãò ÀŒãã •ãã¦ãã Öõý

5.7 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ / †¹ãŠ‚ããƒÃ†½ã†½ã¡ãè† ‡ãñŠ ãäªÍãããä¶ãªóÍãã¶ãìÔããÀ, ãä¶ãÌãñÍã ‡ãŠã

½ãîÊ¾ã¶ã ãä¶ã½¶ããäÊããäŒã¦ã ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ :

¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ÀŒãñ Øã† :

i) ``¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ÀŒãñ Øã¾ãñ'' Ñãñ¥ããè ‡ãñŠ ‚ã£ããè¶ã ãä¶ãÌãñÍããò ‡ãŠãñ ‚ã•ãÃ¶ã ÊããØã¦ã ¹ãÀ

ãäÊã¾ãã •ãã¦ãã Öõý •ãÖãú ‡ãŠÖãé ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã / ¹ãÆãä¦ãªã¶ã ½ãîÊ¾ã Ôãñ ºãÖãè ½ãîÊ¾ã

‚ããä£ã‡ãŠ Öãñ ¦ããñ ¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠãè ÍãñÓã ‚ãÌããä£ã ‡ãñŠ ãäÊã† ¹ããäÀÍããñãä£ã¦ã

ãä‡ãŠ¾ãã •ãã¦ãã Öõý

ii) ‚ã¶ãìÓãâãäØã¾ããò / Ôãâ¾ãì‡ã‹¦ã „²ã½ããò / ÔãÖ¾ããñãäØã¾ããò ½ãò ‚ãÔ©ãã¾ããè ãä¶ãÌãñÍã Ôãñ ãä¼ã¸ã ¹ãÆ‡ãðŠãä¦ã

‡ãñŠ ãä‡ãŠ¾ãñ Øã¾ãñ ãä¶ãÌãñÍã ‡ãŠã ½ãîÊ¾ã¶ã ÀŒããÌã ÊããØã¦ã ½ãò Ôãñ ÖÆãÔã Üã›ã‡ãŠÀ ‚ã•ãÃ¶ã

ÊããØã¦ã ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõý

iii) ¹ãÆã¾ããñãä•ã¦ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ½ãò ãä¶ãÌãñÍããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ÀŒããÌã ÊããØã¦ã ¹ãÀ

ãä‡ãŠ¾ãã •ãã¦ãã Öõý

iv) „²ã½ã ¹ãîâ•ããè ½ãò ãä¶ãÌãñÍããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ÀŒããÌã ÊããØã¦ã ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõý

'' ãäºã‰ãŠãè Öñ¦ãì „¹ãÊãº£ã'' ‚ããõÀ ''Ì¾ãã¹ããÀ Öñ¦ãì ÀŒãñ Øã¾ãñ'' :

‡ãŠ) ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ

I. ‡ãñŠ¶³ãè¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ ãä¹ãŠ‡ã‹Ô¡ ƒ¶‡ãŠ½ã ½ã¶ããè ½ãã‡ãóŠ› †¥¡

¡ñãäÀÌãñãä›ÌÔã †ÔããñãäÔã†Íã¶ã ‚ããùû¹ãŠ

ƒâãä¡¾ãã (†û¹ãŠ‚ããƒÃ†½ã†½ã¡ãè†) ´ãÀã

¾ã©ãã ¹ãÆ‡ãŠããäÍã¦ã ºããû•ããÀ ½ãîÊ¾ããò/

¹ããäÀ¹ã‡ã‹Ìã¦ãã ¹ãÀ

II. Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ †û¹ãŠ‚ããƒÃ†½ã†½ã¡ãè†/ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ

‡ãñŠ ½ããØãÃ ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ „¹ã¾ãì‡ã‹¦ã

¹ããäÀ¹ã‡ã‹Ìã¦ãã ¹ãÆããä¹¦ã ‚ãã£ããÀ ¹ãÀ

Œã) ‡ãòŠ³ãè¾ã / Àã•¾ã ÔãÀ‡ãŠãÀ ´ãÀã †û¹ãŠ‚ããƒÃ†½ã†½ã¡ãè†/ ¼ããÀ¦ããè¾ã

ØããÀâ›ãèÍãìªã ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ,  ãäÀû•ãÌãÃ ºãö‡ãŠ ½ããØãÃãä¶ãªóÍããò ‡ãñŠ

ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ „¹ã‰ãŠ½ããò ‡ãñŠ ‚ã¶ãìÔããÀ „¹ã¾ãì‡ã‹¦ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã

ºããù¥¡ (‚ããäØãÆ½ããò ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ‡ãñŠ ¶ãÖãé) ¹ãÆããä¹¦ã ‚ãã£ããÀ ¹ãÀ

Øã) ›Èñû•ãÀãè ãäºãÊã ÀŒããÌã ÊããØã¦ã ¹ãÀ

Üã) ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¾ããäª ‡ãŠãñ› ãä‡ãŠ¾ãã Øã¾ãã Öãñ ¦ããñ

ºãã•ûããÀ ½ãîÊ¾ã ¹ãÀ ‚ã¶¾ã©ãã ¶ãÌããè¶ã¦ã½ã

¦ãìÊã¶ã-¹ã¨ã (•ããñ †‡ãŠ ÌãÓãÃ Ôãñ ¹ãìÀã¶ãã

¶ã Öãñ) ‡ãñŠ ‚ã¶ãìÔããÀ Íãñ¾ãÀãò ‡ãñŠ ºãÆñ‡ãŠ-

‚ã¹ã ½ãîÊ¾ã ¹ãÀ ‚ã¶¾ã©ãã ¹ãÆãä¦ã ‡ãâŠ¹ã¶ããè

Á0.1/-

ü¡) ‚ããä£ã½ãã¶ã Íãñ¾ãÀ ¾ããäª ‡ãŠãñ› ãä‡ãŠ¾ãã Øã¾ãã Öãñ ¦ããñ

ºãã•ûããÀ ½ãîÊ¾ã ¹ãÀ ‚ã¶¾ã©ãã ¼ããÀ¦ããè¾ã

ãäÀû•ãÌãÃ ºãö‡ãŠ/ †û¹ãŠ‚ããƒÃ†½ã †½ã¡ãè†

½ããØãÃ-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ „¹ã¾ãì‡ã‹¦ã

¹ããäÀ¹ã‡ã‹Ìã¦ãã ¹ãÀ ãä‡ãâŠ¦ãì ¹ãÆãä¦ãªã¶ã

½ãîÊ¾ã Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãé

deducted from the cost of securities.

b) Brokerage, commission etc. paid in connection with
acquisition of securities are treated as revenue expenses.

c) Interest accrued up to the date of acquisition of securities
i.e. broken – period interest is excluded from the
acquisition cost and the same is accounted in interest
accrued but not due account.

5.7 Investments are valued as per RBI/ FIMMDA guidelines, on
the following basis:

Held to Maturity

i) Investments under “ Held to Maturity “ category are carried
at acquisition cost. Wherever the book value is higher than
the face value/redemption value, the premium is amortized
over the remaining period to maturity.

ii) Investments in subsidiaries/joint ventures/associates are
valued at carrying cost less diminution, other than temporary,
in nature.

iii) Investments in sponsored regional rural banks are valued at
carrying cost.

iv) Investment in venture capital is valued at carrying cost.

Available for Sale and Held for Trading

a) Govt. Securities
I. Central Govt. Securities At market prices/YTM as

published by Fixed Income
Money Market And
Derivatives Association of
India (FIMMDA)

II. State Govt. Securities On appropriate yield to
maturity basis as per
FIMMDA/RBI guidelines.

b) Securities guaranteed by On appropriate yield to
Central / State Government, maturity basis as per
PSU Bonds (not in the FIMMDA/RBI guidelines
nature of advances)

c) Treasury Bills At carrying cost

d) Equity shares At market price, if quoted,
otherwise at break up
value of the Shares as per
latest Balance Sheet (not
more than one year old),
otherwise at Re.1 per
company

e) Preference shares At market price, if quoted
or on appropriate yield to
maturity basis not
exceeding redemption
value as per RBI/FIMMDA
guidelines.
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Þã) ºãâ£ã¹ã¨ã ‚ããõÀ ãä¡ºãòÞãÀ (‚ããäØãÆ½ããò ‡ãŠãè ¾ããäª ‡ãŠãñ› ãä‡ãŠ¾ãã Øã¾ãã Öãñ ¦ããñ

¹ãÆ‡ãðŠãä¦ã ‡ãñŠ ¶ãÖãé) ºããû•ããÀ ½ãîÊ¾ã ¹ãÀ ‚ã¶¾ã©ãã ¼ããÀ¦ããè¾ã

ãäÀû•ãÌãÃ ºãö‡ãŠ /†û¹ãŠ‚ããƒÃ†½ã†½ã¡ãè†

½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, „¹ã¾ãì‡ã‹¦ã

¹ããäÀ¹ã‡ã‹Ìã¦ãã ¹ãÆãä¦ã¹ãŠÊã ¹ãÀ

œ) ½¾ãîÞãì‚ãÊã û¹ãŠ¥¡ãò ‡ãñŠ ¾ãîãä¶ã› ¾ããäª ‡ãŠãñ› ãä‡ãŠ¾ãã Øã¾ãã Öãñ ¦ããñ Ô›ãù‡ãŠ

†‡ã‹ÔãÞãò•ã ‡ãñŠ ¼ããÌã ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããõÀ

¾ããäª ‡ãŠãñ› ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öãñ ¦ããñ

¹ãì¶ãûŒãÃÀãèª ½ãîÊ¾ã / †¶ã†Ìããè ¹ãÀ

•ã) Ìãããä¥ããä•¾ã‡ãŠ ¹ãñ¹ãÀ ÀŒããÌã ÊããØã¦ã ¹ãÀ

¢ã) •ã½ãã ¹ãÆ½ãã¥ã¹ã¨ã ÀŒããÌã ÊããØã¦ã ¹ãÀ

šã) †‚ããÀÔããè‚ããƒÃ†Êã ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã ÀÔããèªò †‚ããÀÔããè‚ããƒÃ†Êã ´ãÀã ‡ãŠãè ØãƒÃ

ÜããñÓã¥ãã ‡ãñŠ ‚ã¶ãìÔããÀ ‚ãããäÔ¦ã ‡ãñŠ Íãì®

‚ãããäÔ¦ã ½ãîÊ¾ã ¹ãÀ

›) „²ã½ã ¹ãîú•ããè ãä¶ããä£ã¾ããú „²ã½ã ¹ãîú•ããè ãä¶ããä£ã¾ããò ´ãÀã ‡ãŠãè ØãƒÃ

ÜããñÓã¥ãã ‡ãñŠ ‚ã¶ãìÔããÀ ‚ãããäÔ¦ã ‡ãñŠ Íãì®

‚ãããäÔ¦ã ½ãîÊ¾ã ¹ãÀ

Ÿ) ‚ã¶¾ã ãä¶ãÌãñÍã ÀŒããÌã ÊããØã¦ã ½ãò Ôãñ ÖÆãÔã Üã›ã‡ãŠÀ

ãäºã‰ãŠãè Öñ¦ãì „¹ãÊãº£ã ¦ã©ãã Ì¾ãã¹ããÀ Öñ¦ãì ÀŒãñ Øã† ÌãØãÃ ½ãò „¹ã¾ãÃì‡ã‹¦ã ½ãîÊ¾ããâ‡ãŠ¶ã

¹ãÆ¦¾ãñ‡ãŠ ãäÔ‰ãŠ¹ã ‡ãñŠ ãäÊã† ‚ãÊãØã ‚ãÊãØã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ¦ã©ãã ¹ãÆ¦¾ãñ‡ãŠ ÌãØããê‡ãŠÀ¥ã ‡ãñŠ

ãäÊã† ½ãîÊ¾ãÖÆãÔã / Ìãðãä® •ããñü¡ãè •ãã¦ããè Öõý¾ããäª Íãì® ½ãîÊ¾ãÖÆãÔã Öõ ¦ããñ ¹ãÆ¦¾ãñ‡ãŠ

ÌãØããê‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ •ãºããä‡ãŠ Íãì® Ìãðãä® ªÍããÃ¾ããè ¶ãÖãé

•ãã¦ããèý

5.8 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ †¶ã¹ããè‚ããƒÃ ÌãØããê‡ãŠÀ¥ã ‡ãñŠ ãäÌãÌãñ‡ãŠãè ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÂ¹ã

ãä¶ãÌãñÍããò ¹ãÀ „¹ã¾ãì‡ã‹¦ã ¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã ¦ã©ãã ‚ãã¾ã ‚ã½ãã¶¾ããè‡ãŠÀ¥ã ÊããØãî ãä‡ãŠ¾ãñ

•ãã¦ãñ Ööý ‚ããäØãÆ½ããò ‡ãñŠ Â¹ã ½ãò ‚ã¶ã•ãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ½ãîÊ¾ãÖÆãÔã/

¹ãÆãÌã£ãã¶ã ‚ã¶¾ã ‚ã•ãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ Ôãâºãâ£ã ½ãò Ìãðãä® ‡ãñŠ Ôã½ãàã Ôã½ãâãä•ã¦ã (Ôãõ›

‚ããù¹ãŠ) ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý

5.9 ãä‡ãŠÔããè ¼ããè Ñãñ¥ããè ‡ãñŠ ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Öì† Êãã¼ã / Öããä¶ã ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã

Œãã¦ãñ ½ãò Êãñ •ãã¾ãã •ãã¦ãã Öõ ãä‡ãâŠ¦ãì '¹ããäÀ¹ã‡ã‹Ìã¦ãã Öñ¦ãì ÀŒãñ Øã¾ãñ' Ñãñ¥ããè ‡ãñŠ ãä¶ãÌãñÍããò

‡ãŠãè ãäºã‰ãŠãè Ôãñ Öì† Êãã¼ã ‡ãñŠ ½ãã½ãÊãñ ½ãò „Ôã‡ãñŠ ºãÀãºãÀ ‡ãŠãè ÀããäÍã '¹ãîâ•ããè ¹ãÆãÀãäàã¦ã

ãä¶ããä£ã' Œãã¦ãñ ½ãò ãäÌããä¶ã¾ããñãä•ã¦ã ‡ãŠãè •ãã¦ããè Öõý

5.10 Ìãã¹ãÔã ûŒãÀãèª Ì¾ãÌãÔ©ãã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ¹ãì¶ã: ûŒãÀãèªãè / ¹ãì¶ã: ºãñÞããè Øã¾ããè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò

‡ãŠãñ „¶ã‡ãŠãè ½ãîÊã ÊããØã¦ã ¹ãÀ ãäÖÔããºã ½ãò ãäÊã¾ãã •ãã¦ãã Öõý

5.11 Ì¾ãã¹ããÀ ‚ã©ãÌãã ¹ãÆãä¦ãÀàãã ‡ãñŠ ¹ãÆ¾ããñ•ã¶ã Ôãñ Ì¾ãì¦¹ã¸ã (¡ñãäÀÌãñãä›ÌÔã) Êãñ¶ã-ªñ¶ã ãä‡ãŠ¾ãñ

Øã¾ãñ Ööý Ì¾ãã¹ãããäÀ‡ãŠ Êãñ¶ã-ªñ¶ã ºããû•ããÀ ½ãîÊ¾ã ¹ãÀ Öõý ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ

ãä¶ãªóÍãã¶ãìÔããÀ ‚ãªÊããºãªÊããè ‡ãŠãè ãäÌããä¼ã¸ã Ñãñãä¥ã¾ããò ‡ãŠã ãä¶ã½¶ãÌã¦ãá ½ãîÊ¾ã¶ã ãä‡ãŠ¾ãã

Øã¾ãã Öõ :

¹ãÆãä¦ãÀàãã ‚ãªÊããºãªÊããè

º¾ãã•ã ªÀ ‚ãªÊãã-ºãªÊããè •ããñ º¾ãã•ã ÌããÖ‡ãŠ ‚ãããäÔ¦ã ‚ã©ãÌãã ªñ¾ã¦ãã ‡ãŠãè ¹ãÆãä¦ãÀàãã

‡ãŠÀ¦ããè Öõ, „¹ãÞã¾ã ‚ãã£ããÀ ¹ãÀ ÊãñŒããâãä‡ãŠ¦ã ‡ãŠãè •ãã¦ããè Öõ (ãä‡ãŠÔããè ‚ãããäÔ¦ã ‚ã©ãÌãã

ªñ¾ã¦ãã ‡ãñŠ Ôãã©ã ‚ããä¼ããäÖ¦ã ‚ãªÊããºãªÊããè ‡ãŠãñ œãñü¡‡ãŠÀ) •ããñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããè ½ãò

ºããû•ããÀ ½ãîÊ¾ã ‚ã©ãÌãã ‡ãŠ½ã ‡ãŠãè½ã¦ã ¹ãÀ Êããè •ãã¦ããè Öõý

‚ãªÊããºãªÊããè ‡ãŠãè Ôã½ãããä¹¦ã ¹ãÀ Êãã¼ã Ìã Öããä¶ã¾ããò ‡ãŠãè ‚ãªÊããºãªÊããè ‡ãŠãñ ¶¾ãî¶ã¦ãÀ

ºã‡ãŠã¾ãã ÔãâãäÌãªãØã¦ã •ããèÌã¶ã ‚ã©ãÌãã ‚ãããäÔ¦ã / ªñ¾ã¦ãã ‡ãŠãè ÍãñÓã ‚ãÌããä£ã ¹ãÀ ½ãã¶ãã

•ãã¦ãã Öõý

f) Bonds and debentures (not At market price, if quoted,
in the nature of advances) or on appropriate yield to

maturity basis as per RBI/
FIMMDA guidelines.

g) Units of mutual funds As per stock exchange
quotation, if quoted; at
repurchase price/NAV, if
unquoted

h) Commercial paper At carrying cost

i) Certificate of Deposits At carrying cost.

j) Security receipts of ARCIL At net asset value of the
asset as declared by ARCIL

k) Venture Capital Funds At net asset value (NAV)
declared by the VCF

l) Other Investments At carrying cost less
diminution in value

The above valuation in category of Available for Sale and
Held for Trading are done scrip wise and depreciation /
appreciation is aggregated for each classification. Net
depreciation for each classification if any is provided for
while net appreciation is ignored.

5.8 Investments are subject to appropriate provisioning/ de-
recognition of income, in line with the prudential norms of
Reserve Bank of India for NPI classification. The depreciation/
provision in respect of non-performing securities is not set
off against the appreciation in respect of the other performing
securities.

5.9 Profit or loss on sale of investments in any category is taken
to Profit and Loss account but, in case of profit on sale of
investments in “Held to Maturity” category, an equivalent
amount is appropriated to “Capital Reserve Account”.

5.10 Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

5.11 The derivatives transactions are undertaken for trading or
hedging purposes. Trading transactions are marked to market.
As per RBI guidelines, different category of swaps are valued
as under: -

Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market

value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the swap

or the remaining life of the asset/liabilities.
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Ì¾ãã¹ãããäÀ‡ãŠ ‚ãªÊããºãªÊããè

Ì¾ãã¹ãããäÀ‡ãŠ ‚ãªÊããºãªÊããè ‡ãŠã Êãñ¶ã ªñ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀãä¥ã¾ããò ½ãò ãäÀ‡ãùŠã¡Ã ãä‡ãŠ† Øã†

¹ããäÀÌã¦ãÃ¶ããò ÔããäÖ¦ã ºããû•ããÀ ½ãîÊ¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÞããäÙ¶ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

5.12 ãäÌãªñÍããè ½ãì³ã ãäÌã‡ãŠÊ¹ã

‚ã¶¾ã ºãö‡ãŠ ‡ãñŠ Ôãã©ã ºãõ‡ãŠ ›î ºãõ‡ãŠ ‡ãùŠã¶›Èñ‡ã‹› ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ´ãÀã ãä‡ãŠ¾ãã Øã¾ãã

ãäÌãªñÍããè ½ãì³ã ãäÌã‡ãŠÊ¹ã ºããû•ããÀ ½ãîÊ¾ã ¹ãÀ ¶ãÖãé Öõ, ‡ã‹¾ããòãä‡ãŠ ƒÔã½ãò ºããû•ããÀ •ããñãäŒã½ã

¶ãÖãé Öõý

¹ãÆã¹¦ã ¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ ªñ¾ã¦ãã ‡ãñŠ Â¹ã ½ãò ÀŒãã Øã¾ãã Öõ ‚ããõÀ ¹ããäÀ¹ã‡ã‹Ìã¦ãã/ãä¶ãÀÔ¦ããè‡ãŠÀ¥ã

¹ãÀ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ‚ã¶¦ããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

6 ãäÌãªñÍããè ½ãì³ã Ôãñ Ôãâºãâãä£ã¦ã Êãñ¶ã-ªñ¶ã ‚ããõÀ ÍãñÓããò ‡ãŠã ¹ããäÀÌã¦ãÃ¶ã

‡ãŠ) ¹ãîÌãÃÌã¦ããê Êãâª¶ã ÍããŒãã‚ããò ‡ãñŠ ‚ããäØãÆ½ããò ‡ãŠãñ œãñü¡‡ãŠÀ, ãä•ã¶ã‡ãŠã ¼ããÀ¦ã ½ãò ‚ãâ¦ãÀ¥ã

‡ãŠãè ãä¦ããä©ã ‡ãŠãñ ÊããØãî ãäÌããä¶ã½ã¾ã ªÀãò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ããäÀÌã¦ãÃ¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ,

¼ããÀ¦ããè¾ã ãäÌãªñÍããè ½ãì³ã Ì¾ãã¹ããÀãè ÔãâÜã (¹ãñŠ¡ãƒÃ) ‡ãñŠ ½ããØãÃãä¶ãªóÍã¶ã ‡ãñŠ ‚ã¶ãìÔããÀ

ÌãÓãÃ ‡ãŠãè Ôã½ãããä¹¦ã ¹ãÀ ãäÌããä¶ã½ã¾ã ªÀãò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ½ããõãä³‡ãŠ ‚ãããäÔ¦ã¾ããò ¦ã©ãã

ªñ¾ã¦ãã‚ããò, ØããÀâãä›¾ããò, ÔÌããè‡ãðŠãä¦ã¾ããò, ¹ãðÓŸãâ‡ãŠ¶ããò Ìã ‚ã¶¾ã ªããä¾ã¦Ìããò ‡ãŠãñ Ôã½ã¦ãìÊ¾ã

¼ããÀ¦ããè¾ã Á¹ã¾ãñ ½ãò ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

Œã) ‚ãÞãÊã ‚ãããäÔ¦ã¾ããò Ôãñ ƒ¦ãÀ ûØãõÀ ½ããõãä³‡ãŠ ½ãªãò ‡ãŠã ¹ããäÀÌã¦ãÃ¶ã Êãñ¶ã-ªñ¶ã ‡ãŠãè

ãä¦ããä©ã ‡ãŠãñ ¹ãÆ¼ããÌããè ãäÌããä¶ã½ã¾ã ªÀãò ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõý

Øã) Ìãã¾ãªã ãäÌããä¶ã½ã¾ã ÔãâãäÌãªã‚ããò ‡ãŠãñ ¼ããÀ¦ããè¾ã ãäÌãªñÍããè ½ãì³ã Ì¾ãã¹ããÀãè ÔãâÜã ´ãÀã

ÌãÓãÃ ‡ãñŠ ‚ã¶¦ã ½ãò ‚ããä£ãÔãîãäÞã¦ã ãäÌããä¶ã½ã¾ã ªÀãò ¹ãÀ ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ

‚ããõÀ ¹ãŠÊãÔÌãÂ¹ã ½ãîÊ¾ããâ‡ãŠ¶ã ¹ãÀ Öì† Êãã¼ã/ Öããä¶ã ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò

ãäªŒãã¾ãã •ãã¦ãã Öõý

Üã) ‚ãã¾ã ¦ã©ãã Ì¾ã¾ã ‡ãŠãè ½ãªò Êãñ¶ã-ªñ¶ã ‡ãŠãè ¦ããÀãèûŒã ‡ãŠãñ ¹ãÆÞããäÊã¦ã ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã

ªÀ ¹ãÀ ¹ããäÀÌããä¦ãÃ¦ã ‡ãŠãè •ãã¦ããè Ööý

Ý) ãäÌãªñÍã ãäÔ©ã¦ã ÍããŒãã†â / ‚ã¹ã¦ã›ãè¾ã ºãöãä‡ãâŠØã ƒ‡ãŠãƒ¾ããâ:

(i) ãäÌãªñÍã ãäÔ©ã¦ã ÍããŒãã‚ããò ‚ããõÀ ‚ã¹ã¦ã›ãè¾ã ºãöãä‡ãâŠØã ¾ãîãä¶ã›ãò ‡ãñŠ ¹ããäÀÞããÊã¶ããò

‡ãŠãñ ''ØãõÀ Ôã½ãã‡ãŠãäÊã¦ã ãäÌãªñÍããè ¹ããäÀÞããÊã¶ããò'' ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ

‚ããõÀ ãäÌãªñÍã ½ãò ¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ ¹ããäÀÞããÊã¶ããò ‡ãŠãñ '' Ôã½ãã‡ãŠãäÊã¦ã

ãäÌãªñÍããè ¹ããäÀÞããÊã¶ããò '' ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

(ii) Ôã½ãã‡ãŠãäÊã¦ã ãäÌãªñÍã ¹ããäÀÞããÊã¶ããò ‡ãñŠ ãäÌãªñÍããè ½ãì³ã Êãñ¶ã-ªñ¶ããò ‡ãŠãñ ‚ããõÀ

ûØãõÀ Ôã½ãã‡ãŠãäÊã¦ã ãäÌãªñÍããè ¹ããäÀÞããÊã¶ããò ‡ãŠãñ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ - 11 ½ãò

ãäª† Øã† ãä¶ã£ããÃÀ¥ã ‡ãñŠ ‚ã¶ãìÔããÀ ãäÖÔããºã ½ãò ãäÊã¾ãã •ãã¦ãã Öõý

(iii) ûØãõÀ Ôã½ãã‡ãŠãäÊã¦ã ¹ããäÀÞããÊã¶ããò ¹ãÀ ãäÌããä¶ã½ã¾ã Üã›-ºãü¤ ‡ãñŠ Êãã¼ã / Öããä¶ã

‡ãŠãñ ãäÌããä¶ã½ã¾ã Üã›-ºãü¤ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ½ãò •ã½ãã / Üã›ã ãä‡ãŠ¾ãã

•ãã¦ãã Öõý

7. ‚ãã¾ã ¹ãÀ ‡ãŠÀ

ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãŠÀ ¾ããñØ¾ã ‚ãã¾ã ‡ãñŠ Ôãâºãâ£ã ½ãò Ôãâªñ¾ã ‡ãŠÀ ‡ãŠãè ÀããäÍã ¹ãÀ ÞããÊãî ‡ãŠÀ

‡ãŠã ãä¶ã£ããÃÀ¥ã Öãñ¦ãã Öõ ¦ã©ãã ¦ãª¶ãìÔããÀ ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

‚ããÔ©ããäØã¦ã ‡ãŠÀ-¹ãÆ¼ããÀ ‚ã©ãÌãã ‰ãñŠãä¡› ‡ãŠãè ¹ãÖÞãã¶ã „¶ã ‡ãŠÀ-ªÀãò ‡ãŠã ƒÔ¦ãñ½ããÊã

‡ãŠÀ¦ãñ Öì† ‡ãŠãè •ãã¦ããè Öõ •ããñ ¦ãìÊã¶ã¹ã¨ã ãä¦ããä©ã ´ãÀã ‚ããä£ããä¶ã¾ããä½ã¦ã ãä‡ãŠ† Øã†

‚ã©ãÌãã ÌãÔ¦ãì¦ã: ‚ããä£ããä¶ã¾ããä½ã¦ã ãä‡ãŠ† Øã†ý ‚ããƒÃÔããè†‚ããƒÃ ´ãÀã •ããÀãè ÊãñŒããâ‡ãŠ¶ã

½ãã¶ã‡ãŠ-22 ‡ãŠãè Íã¦ããÃ£ããè¶ã ‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ¹ãÆ¦¾ãñ‡ãŠ

¦ãìÊã¶ã¹ã¨ã ãä¦ããä©ã ¹ãÀ Ôã½ããèàãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ‚ããÔ©ããäØã¦ã

‡ãŠÀ ‚ãããäÔ¦ã¾ããú ‡ãñŠÌãÊã ¦ã¼ããè ½ãã¶¾ã Öãñ¦ããè Öö •ãºã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ¼ããäÌãÓ¾ã ½ãò ÌãÔãîÊããè

Öãñ¶ãã ÌããÔ¦ãÌã ½ãò Ôãìãä¶ããäÍÞã¦ãá Öãñ¦ãã Öõý ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããú/ªñ¾ã¦ãã‚ããò ‡ãŠãè

Trading Swaps

Trading swap transactions are marked to market with changes
recorded in the financial statements.

5.12 Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank is not marked to market
since there is no market risk.

Premium received is held as a liability and transferred to the
Profit and Loss Account on maturity/cancellation.

6. TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS
& BALANCES:

a) Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the
date of parking in India, all other monetary assets and
liabilities, guarantees, acceptances, endorsements and
other obligations are translated in Indian Rupee
equivalent at the exchange rates prevailing at the end of
the year as per Foreign Exchange Dealers’ Association of
India (FEDAI) guidelines.

b) Non-monetary items other than fixed assets are translated
at exchange rate prevailing on the date of transaction.

c) Forward exchange contracts are translated at the year
end rates notified by FEDAI and the resultant Gain/loss
on evaluation is taken to profit & Loss Account.

d) Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

e) Offices outside India / Offshore Banking Units:

(i) Operations of foreign branches and off shore banking
unit are classified as “Non-integral foreign
operations” and operations of representative offices
abroad are classified as “integral foreign operations”.

(ii) Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

(iii) Exchange Fluctuation on Profit / loss of non-integral
operations are credited /debited to exchange
fluctuation reserve.

7. TAXES ON INCOME

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for tax is made.

The deferred tax charge or credit is recognized using the tax
rates that have been enacted or substantially enacted by the
Balance Sheet date. In terms of Accounting Standard 22
issued by ICAI, provision for deferred tax liability is made
on the basis of review at each Balance Sheet date and
deferred tax assets are recognized only if there is virtual
certainty of realization of such assets in future. Deferred tax
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¹ãì¶ãÀãèàãã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÖìƒÃ ¹ãÆØããä¦ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ãÆ¦¾ãñ‡ãŠ ¦ãìÊã¶ã¹ã¨ã ãä¦ããä©ã ‡ãŠãñ

‡ãŠãè •ãã¦ããè Öõý

8. ‡ãŠ½ãÃÞããÀãè Ëã¼ã

• ¼ããäÌãÓ¾ã ãä¶ããä£ã

¼ããäÌãÓ¾ã ãä¶ããä£ã †‡ãŠ Ôãì¹ããäÀ¼ãããäÓã¦ã ‚ãâÍãªã¶ã ¾ããñ•ã¶ãã Öõ ‡ã‹¾ããòãä‡ãŠ ºãö‡ãŠ ¹ãîÌãÃ

ãä¶ã£ããÃãäÀ¦ã ªÀãò ¹ãÀ ãä¶ããäÍÞã¦ãá ‚ãâÍãªã¶ã ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ¦ãã Öõý ºãö‡ãŠ ‡ãŠã

ªããä¾ã¦Ìã †ñÔãñ ãä¶ããäÍÞã¦ãá ‚ãâÍãªã¶ã ¦ã‡ãŠ Ôããèãä½ã¦ã Öõý ¾ãñ ‚ãâÍãªã¶ã Êãã¼ã Ìã

Öããä¶ã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ† •ãã¦ãñ Ööý

• „¹ãªã¶ã

„¹ãªã¶ã ªñ¾ã¦ãã †‡ãŠ Ôãì¹ããäÀ¼ãããäÓã¦ã Êãã¼ã ªããä¾ã¦Ìã Öõ ‚ããõÀ ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ

‚ãâ¦ã ½ãò ãä‡ãŠ† Øã† ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäª¾ãã •ãã¦ãã Öõý ¾ãÖ

¾ããñ•ã¶ãã ºãö‡ãŠ ´ãÀã ãäÌã§ã ¹ããñãäÓã¦ã Öõ ‚ããõÀ †‡ãŠ ‚ãÊãØã ›ÈÔ› ´ãÀã ÞãÊããƒÃ •ãã¦ããè

Öõý

• ¹ãòÍã¶ã

¹ãòÍã¶ã ªñ¾ã¦ãã †‡ãŠ Ôãì¹ããäÀ¼ãããäÓã¦ã Êãã¼ã ªããä¾ã¦Ìã Öõ ‚ããõÀ ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã

½ãò ãä‡ãŠ† Øã† ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ªãè •ãã¦ããè Öõý ¾ãÖ ¾ããñ•ã¶ãã

ºãö‡ãŠ ´ãÀã ãäÌã§ã-¹ããñãäÓã¦ã Öõ ‚ããõÀ †‡ãŠ ‚ãÊãØã ›ÈÔ› ´ãÀã ÞãÊããƒÃ •ãã¦ããè Öõý

• àããä¦ã¹ãîÀ‡ãŠ ‚ã¶ãì¹ããäÔ©ããä¦ã¾ããâ

„¹ããäÞã¦ã àããä¦ã¹ãîÀ‡ãŠ ‚ã¶ãì¹ããäÔ©ããä¦ã¾ããâ •ãõÔãñ ‚ããä•ãÃ¦ã œìãä›á›¾ããú ‚ããõÀ ºããè½ããÀãè

‡ãŠãè œìãä›á›¾ããú (Ìã Êããè Øã¾ããè ‚ãã‡ãŠãäÔ½ã‡ãŠ œìãä›á›¾ããò ÔããäÖ¦ã) ºããè½ããâãä‡ãŠ‡ãŠ

½ãîÊ¾ããâ‡ãŠ¶ã ‚ãã£ããÀ ¹ãÀ ªãè •ãã¦ããè Ööý

• ‚ã¶¾ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã

‚ã¶¾ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã •ãõÔãñ œì›á›ãè ãä‡ãŠÀã¾ãã ãäÀ¾ãã¾ã¦ã, ãäÔãÊÌãÀ •ãìºãÊããè

‚ãÌãã¡Ã, ½ãñãä¡‡ãŠÊã Êãã¼ã ƒ¦¾ãããäª ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäª†

•ãã¦ãñ Ööý

•ãÖãâ ¦ã‡ãŠ ãäÌãªñÍã ãäÔ©ã¦ã ÍããŒãã‚ããò ‚ããõÀ ‡ãŠã¾ããÃÊã¾ããò ‡ãŠã Ôãâºãâ£ã Öõ ¹ãÆãä¦ããä¶ã¾ãìãä‡ã‹¦ã

¹ãÀ Øã† ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ãäª† Øã† Êãã¼ããò ‡ãñŠ ‚ãÊããÌãã ‚ã¶¾ã Ôã¼ããè Êãã¼ã „¶ã ªñÍããò

½ãò ÊããØãî ‡ãŠã¶ãî¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ Ööý

9. ‚ãããäÔ¦ã¾ããò ‡ãŠãè ‚ã¹ãÔãã½ãã¶¾ã¦ãã

¾ããäª ‡ãŠãñƒÃ ‚ã¹ãÔãã½ãã¶¾ã Öããä¶ã¾ããú Öõâ ¦ããñ „¶ã‡ãŠãè ¹ãÖÞãã¶ã ‚ããƒÃÔããè†‚ããƒÃ ´ãÀã ƒÔã

Ôã½ºã¶£ã ½ãò •ããÀãè ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãè •ãã¦ããè Öõ ‚ããõÀ ãä‡ãŠ¶Öãâè

¹ãì¶ã½ãîÃÊ¾ããâãä‡ãŠ¦ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ‚ã¹ãÔãã½ãã¶¾ã Öããä¶ã¾ããú ÖìƒÃ Öãò ¦ããñ „¶Öò ¹ãì¶ã½ãÃîÊ¾ããâ‡ãŠ¶ã

ãäØãÀãÌã› ‡ãñŠ Â¹ã ½ãò ½ãã¶ãã •ãã¦ãã Öõý

10. Àã•ãÔÌã ½ãã¶¾ã¦ãã

10.1 ‚ãã¾ã/ Ì¾ã¾ã (¹ãõÀã 10.4 ½ãò Ôãâªãä¼ãÃ¦ã ½ãªãò Ôãñ ãä¼ã¸ã) ‡ãŠãñ Ôãã½ãã¶¾ã¦ã:

„¹ãÞã¾ã ‚ãã£ããÀ ¹ãÀ ÊãñŒãâããä‡ãŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

10.2 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò

Ôãñ Ôã½ºããä¶£ã¦ã ‚ãã¾ã ‡ãŠãñ „¶ã‡ãŠãè ÌãÔãîÊããè Öãñ¶ãñ ¹ãÀ ½ãã¶¾ã¦ãã ªãè •ãã¦ããè Öõý

10.3 ‚ã¶ã•ãÃ‡ãŠ ‚ããäØãÆ½ããò ½ãò ÌãÔãîÊã ‡ãŠãè ØãƒÃ ÀããäÍã ‡ãŠãñ ¹ãÖÊãñ ãäÀ‡ãùŠã¡Ã ãä‡ãŠ†

Øã† º¾ãã•ã ½ãò ¦ã©ãã ¦ã¦¹ãÍÞãã¦ãá (i) ãä½ã¾ããªãè ̈ ãÉ¥ããò ‡ãŠãè ºã‡ãŠã¾ãã ãä‡ãŠÔ¦ããò

‚ããõÀ (ii) ‚ã¶¾ã Œãã¦ããò ‡ãŠãè ¹ãÆ½ãìŒã ‚ããä¶ã¾ããä½ã¦ã¦ãã ½ãò ãäÌããä¶ã¾ããñãä•ã¦ã

ãä‡ãŠ¾ãã •ãã¦ãã Öõý ºãÖÀÖãÊã, ªãÌãã ªã¾ãÀ Œãã¦ããò ‡ãŠãè ÌãÔãîÊããè (ƒ¶ã½ãò

Ìãñ Œãã¦ãñ ¼ããè Íãããä½ãÊã ÖãòØãñ ãä•ã¶ã½ãò ÔãÀû¹ãñŠÔããè ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã

ÌãÔãîÊããè Öõ), ãä¡‰ãŠãè ¹ãÆã¹¦ã Œãã¦ããò ¦ã©ãã Ôã½ã¢ããõ¦ãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò ÌãÔãîÊããè

assets/ liabilities are reviewed at each Balance Sheet date
based on developments during the year.

8. EMPLOYMENT BENEFITS

• PROVIDENT FUND:

Provident fund is a defined contribution scheme as the
Bank pays fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit &
Loss A/c.

• GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded by
the bank and is managed by a separate trust.

• PENSION:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded by
the bank and is managed by a separate trust.

• COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including un-availed casual
leave) is provided for based on actuarial valuation.

• OTHER EMPLOYEE BENEFITS:

Other Employee benefits such as Leave Fare Concession
(LFC), Silver jubilee award, Medical Benefits etc. are
provided for based on actuarial valuation.

In respect of overseas branches and offices, the benefits in
respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective

countries.

9. IMPAIRMENT OF ASSETS

Impairment loss, if any, is recognised in accordance with
the accounting standard issued in this regard by ICAI and
impairment loss on any revalued asset is treated as a
revaluation decrease.

10. REVENUE RECOGNITION

10.1 Income / expenditure (other than items referred to in
paragraph 10.4) is generally accounted for on accrual
basis.

10.2 Income on non-performing assets is recognized on
realisation as per RBI guidelines.

10.3 Recovery in non-performing advances is appropriated
first towards recorded interest and thereafter towards
(i) arrears of instalments in term loans and (ii) principal
irregularity in other accounts. However, recovery in
suit filed (including accounts where recovery is under
SARFEASI Act), decreed accounts and compromise

6 PNB-Sche17-18.p65 5/31/2011, 12:03 PM135



136

‡ãŠãñ ¹ãÖÊãñ ½ãîÊã£ã¶ã ½ãò ‚ã©ãÌãã ãä¡‰ãŠãè/Ôã½ã¢ããõ¦ãñ ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãìÔããÀ

ãäÌããä¶ã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

10.4 ‡ãŠ½ããèÍã¶ã, (ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ ¹ãÀ ‡ãŠ½ããèÍã¶ã ‡ãŠãñ œãñü¡‡ãŠÀ) ‚ããä¦ãªñ¾ã

ãäºãÊããò ¹ãÀ º¾ãã•ã ,ãäÌããä¶ã½ã¾ã, Êããù‡ãŠÀ ãä‡ãŠÀã†, ½ãÞãÃò› ºãöãä‡ãâŠØã Êãñ¶ãªñ¶ããò

Ôãñ ¹ãÆã¹¦ã ‚ãã¾ã ‚ããõÀ ½¾ãîÞãì‚ãÊã ãä¶ããä£ã¾ããò ¹ãÀ Êãã¼ããâÍã ‚ãã¾ã ‚ããõÀ ºããè½ãã

ªãÌããò ‡ãŠãñ ÌãÔãîÊããè/ãä¶ã¹ã›ã¶ã Öãñ¶ãñ ¹ãÀ ÊãñŒããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

10.5 ‚ãã¾ã‡ãŠÀ ‡ãñŠ ãäÀû¹ãâŠ¡ãò ¹ãÀ º¾ãã•ã ‡ãñŠ Â¹ã ½ãò ¹ãÆã¹¦ã ‚ãã¾ã ‡ãŠãñ Ôã½ºããä¶£ã¦ã

¹ãÆããä£ã‡ãŠããäÀ¾ããò ´ãÀã ¹ãããäÀ¦ã ‚ããªñÍã ‡ãñŠ ÌãÓãÃ ½ãò ÊãñŒããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã

Öõý

11 ‚ã¶¾ã

¹ããäÀ¹ã‡ã‹Ìã Öãñ Þãì‡ãŠãè ãä½ã¾ããªãè •ã½ãã ÀããäÍã¾ããò ‡ãŠã ¼ãìØã¦ãã¶ã ¶ã Öì‚ãã Öãñ ¦ã©ãã „¶ã‡ãŠã

ªãÌãã ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öãñ ¦ããñ „¶ã ¹ãÀ ºãÞã¦ã Œãã¦ãñ ‡ãŠãè ªÀ Ôãñ º¾ãã•ã ÊãØãã¾ãã •ãã¦ãã

Öõý ¹ããäÀ¹ã‡ã‹Ìã Öãñ Þãì‡ãŠãè ãä½ã¾ããªãè •ã½ãã ÀããäÍã¾ããò ¹ãÀ ‚ããä¦ãªñ¾ã ‚ãÌããä£ã ‡ãñŠ ãäÊã†

º¾ãã•ã ‡ãñŠ ‚ãâ¦ãÀ ‡ãŠãè Øã¥ã¶ãã ºãö‡ãŠ ãä¶ã¾ã½ãã¶ãìÔããÀ „Ôã Ôã½ã¾ã ‡ãŠãè •ãã¦ããè Öõ •ãºã

‡ãŠ¼ããè „¶ã‡ãŠã ¶ãÌããè‡ãŠÀ¥ã ‡ãŠÀÌãã¾ãã •ãã¦ãã Öõý

cases is first appropriated towards principal or as per
terms of decree/settlement.

10.4 Commission (excluding on Government Business),
interest on overdue bills, exchange, locker rent,
income from merchant banking transactions,
dividend income and insurance claims are accounted
for on realization/settlement.

10.5 Income from interest on refund of income tax is
accounted for in the year the order is passed by the
concerned authority.

11. OTHERS

Interest on unpaid and unclaimed matured term deposits
are accounted for at savings bank rate. Interest differential
on matured term deposit for overdue period is accounted
for as and when such deposits are renewed as per bank’s
rule.
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SCHEDULE 18
NOTES ON ACCOUNTS

1. Capital (Rs. in crores)

Items 31.03.2011 31.03.2010
i) CRAR (%) (Basel-I) 11.76 12.97

ii) CRAR – Tier-I capital
(%) (Basel-I) 7.99 8.38

iii) CRAR- Tier II
capital (%) (Basel-I) 3.77 4.59

iv) CRAR (%) (Basel-II) 12.42 14.16

v) CRAR – Tier-I
capital (%) (Basel-II) 8.44 9.11

vi) CRAR- Tier-II
capital (%) (Basel-II) 3.98 5.05

vii) Percentage of the shareholding
of the Government of India
in the bank 58% 57.80%

viii) Amount of subordinated
debt raised as Lower Tier-II
Capital during the year NIL NIL

ix) Amount of subordinated debt
raised as Upper Tier-II Capital
during the year 500.00 2000.00

x) Amount of perpetual bonds
raised as Tier-I Capital
during the year NIL 700.00

2. Investments (Rs in crores)

Items 31.03.2011 31.03.2010
(1) Value of Investments

(i) Gross value of Investments 95513.05 78057.70

a In India 94558.48 77344.74

b Outside India 954.57 712.96

(ii) Provisions for Depreciation 350.71 333.23

a In India 350.71 333.23

b Outside India 0.00 0.00

(iii) Net value of Investments 95162.34 77724.47

a In India 94207.77 77011.52

b Outside India 954.57 712.95

(2) Movement of provisions held
towards depreciation on
investments.

(i) Opening balance as on
01.04.2010/01.04.2009 333.23 375.48

(ii) Add: Provisions made during
the year 114.88 208.31

(iii) Less: Write-off/
write-back of excess
provisions during the year. 97.40 250.56

(iv) Closing balance as on
31.03.2011/31.03.2010 350.71 333.23

‚ã¶ãìÔãîÞããè - 18

Œãã¦ããò Ôãñ Ôãâºãâãä£ã¦ã ãä›¹¹ããä¥ã¾ããâ

1. ¹ãîú•ããè (Á. ‡ãŠÀãñü¡ ½ãò)

½ãª 31.03.2011 31.03.2010

i) Ôããè‚ããÀ†‚ããÀ (%) (ºãñÔãÊã-ý) 11.76 12.97

ii) Ôããè‚ããÀ†‚ããÀ - ›ãè¾ãÀ-I

¹ãîú•ããè (%) (ºãñÔãÊã-ý) 7.99 8.38

iii) Ôããè‚ããÀ†‚ããÀ - ›ãè¾ãÀ-II

¹ãîú•ããè (%) (ºãñÔãÊã-ý) 3.77 4.59

iv) Ôããè‚ããÀ†‚ããÀ (%) (ºãñÔãÊã-ýý) 12.42 14.16

v) Ôããè‚ããÀ†‚ããÀ - ›ãè¾ãÀ-I

¹ãîú•ããè (%) (ºãñÔãÊã-ýý) 8.44 9.11

vi) Ôããè‚ããÀ†‚ããÀ - ›ãè¾ãÀ-II

¹ãîú•ããè (%) (ºãñÔãÊã-ýý) 3.98 5.05

vii) ºãö‡ãŠ ½ãò ¼ããÀ¦ã

ÔãÀ‡ãŠãÀ ‡ãŠãè

Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠã % 58% 57.80%

viii) Êããñ‚ãÀ ›ãè¾ãÀ-II

¹ãîú•ããè ‡ãñŠ Â¹ã ½ãò •ãì›ã†

Øã† Øããõ¥ã ¨ãÉ¥ã ‡ãŠãè ÀããäÍã Íãî¶¾ã Íãî¶¾ã

ix) ‚ã¹ãÀ ›ãè¾ãÀ-II

¹ãîú•ããè ‡ãñŠ Â¹ã ½ãò •ãì›ã†

Øã† Øããõ¥ã ¨ãÉ¥ã ‡ãŠãè ÀããäÍã 500.00 2000.00

x) ›ãè¾ãÀ-I ¹ãîú•ããè ‡ãñŠ Â¹ã

½ãò •ãì›ã† Øã†

ºãñãä½ã¾ããªãè ºããù¥¡ãò ‡ãŠãè ÀããäÍã Íãî¶¾ã 700.00

2. ãä¶ãÌãñÍã (Á. ‡ãŠÀãñü¡ ½ãò)

½ãª 31.03.2011 31.03.2010

(1) ãä¶ãÌãñÍããò ‡ãŠã ½ãîÊ¾ã

(i) ãä¶ãÌãñÍããò ‡ãŠã Ôã‡ãŠÊã ½ãîÊ¾ã 95513.05 78057.70

‡ãŠ ¼ããÀ¦ã ½ãò 94558.48 77344.74

Œã ¼ããÀ¦ã Ôãñ ºããÖÀ 954.57 712.96

(ii) ½ãîÊ¾ãÖÆãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 350.71 333.23

‡ãŠ ¼ããÀ¦ã ½ãò 350.71 333.23

Œã ¼ããÀ¦ã Ôãñ ºããÖÀ 0.00 0.00

(iii) ãä¶ãÌãñÍããò ‡ãŠã ãä¶ãÌãÊã ½ãîÊ¾ã 95162.34 77724.47

‡ãŠ ¼ããÀ¦ã ½ãò 94207.77 77011.52

Œã ¼ããÀ¦ã Ôãñ ºããÖÀ 954.57 712.95

(2) ãä¶ãÌãñÍããò ¹ãÀ ½ãîÊ¾ãÖÆãÔã

‡ãñŠ ãäÊã† £ãããäÀ¦ã ¹ãÆãÌã£ãã¶ããò

½ãò Üã›-ºãü¤

(i) (01.04.2010/01.04.2009 ‡ãŠãñ)

‚ã©ãÍãñÓã 333.23 375.48

(ii) •ããñü¡ò : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã

ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã 114.88 208.31

(iii) Üã›ã†â : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ‚ããä£ã‡ãŠ

¹ãÆãÌã£ãã¶ã ‡ãñŠ ãäÊã† ºã›á›ñ Œãã¦ãñ ¡ãÊããè

Øã¾ããè /¹ãÆãä¦ããäÊããäŒã¦ã ÀããäÍã 97.40 250.56

(iv) 31.03.2011/31.03.2010

‡ãŠãñ ƒãä¦ãÍãñÓã 350.71 333.23
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ºãö‡ãŠ ‡ãŠãè ÖãúØã‡ãŠãúØã ÍããŒãã ¶ãñ ‰ãñŠãä¡› Ôãâºã® ¶ããñ›ãò, ¹ûã‹Êããñãä›âØã ªÀ ¶ããñ›ãò ‚ããõÀ ÔããÌããä£ã

º¾ãã•ã ºããù¥¡ãò ‚ãããäª ½ãò ãä¶ãÌãñÍã ãä‡ãŠ¾ãã Öõ ý ƒ¶Öò ãäÌãªñÍããè ‡ãŠã¾ããÃÊã¾ããò ¶ãñ ãä¶ãÌãñÍã ¹ããñ›Ã¹ãŠãñãäÊã¾ããò

‡ãñŠ ‚ã¶¦ãØãÃ¦ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ •ããñ ¹ããè†¶ãºããè ÖãúØã‡ãŠãúØã ‡ãñŠ ãäÊã† ›Èñãä¡âØã ºãì‡ãŠ ¶ããèãä¦ã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã

ÍãããäÔã¦ã Öö ý  ºãö‡ãŠ †ñÔããè ãäÊãŒã¦ããò ‡ãŠãñ ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ‚ã¹ã¶ãñ ¹ããÔã ÀŒã¶ãã ÞããÖ¦ãã Öõ ý †ñÔãñ

¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠã ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ‡ãìŠÊã ½ãîÊ¾ã 257.57 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öõ

(ãä¹ãœÊãñ ÌãÓãÃ 235.86 ‡ãŠÀãñü¡  Á¹ã¾ãñ) ý

3. Àñ¹ããñ Êãñ¶ã-ªñ¶ã

(Á. ‡ãŠÀãñü¡ ½ãò)

31.03.2011 ‡ãŠãñ 31.03.2011 ‡ãŠãñ 31.03.2011 ‡ãŠãñ 31.03.2011

Ôã½ãã¹¦ã ‚ãÌããä£ã Ôã½ãã¹¦ã ‚ãÌããä£ã Ôã½ãã¹¦ã ‚ãÌããä£ã ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ

‡ãñŠ ªãõÀã¶ã ‡ãñŠ ªãõÀã¶ã ‡ãñŠ ªãõÀã¶ã ‚ã¶ãìÔããÀ

¶¾ãî¶ã¦ã½ã ‚ããä£ã‡ãŠ¦ã½ã ªõãä¶ã‡ãŠ ‚ããõÔã¦ã

ºã‡ãŠã¾ãã ºã‡ãŠã¾ãã ºã‡ãŠã¾ãã

Àñ¹ããñ ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ºãñÞããè
ØãƒÃ ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ

(i) ÔãÀ‡ãŠãÀãè
¹ãÆãä¦ã¼ãîãä¦ã¾ããú 150.00 8800.00 1635.75 8000.00

(ii) ãä¶ãØããä½ã¦ã ¨ãÉ¥ã
¹ãÆãä¦ã¼ãîãä¦ã¾ããú 5.03 2026.40 115.81 Íãî¶¾ã

ãäÀÌãÔãÃ Àñ¹ããñ ‡ãñŠ ‚ã¶¦ãØãÃ¦ã
ŒãÀãèªãè ØãƒÃ ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ

(i) ÔãÀ‡ãŠãÀãè
¹ãÆãä¦ã¼ãîãä¦ã¾ããú 400.00 3100.00 52.87 Íãî¶¾ã

(ii) ãä¶ãØããä½ã¦ã ¨ãÉ¥ã
¹ãÆãä¦ã¼ãîãä¦ã¾ããú 24.29 24.29 0.07 Íãî¶¾ã

4. †Ôã †Êã ‚ããÀ Ôãñ ƒ¦ãÀ ãä¶ãÌãñÍã ÔãâãäÌã¼ããØã

4‡ãŠ. †Ôã †Êã ‚ããÀ Ôãñ ƒ¦ãÀ ãä¶ãÌãñÍããò ‡ãŠã ãä¶ãØãÃ½ã‡ãŠ¦ããÃ ÔãâÜã›‡ãŠ

(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ Ôãâ ãä¶ãØãÃ½ã‡ãŠ¦ããÃ ÀããäÍã ãä¶ã•ããè ''ãä¶ãÌãñÍã Ñãñ¥ããè ''ãäºã¶ãã Àñãä›âØã ''ûØãõÀ

àãñ¨ã ½ãò Ôãñ ¶ããèÞãñ'' ‡ãŠãè''  ÔãîÞããèºã®''

ãä¶ãÌãñÍã ‡ãŠãè ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ¹ãÆãä¦ã¼ãîãä¦ã¾ããò

Øã¾ããè ÀããäÍã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ÀããäÍã ‡ãŠãè ÀããäÍã

‡ãŠãè Ôããè½ãã ‡ãŠãè ÀããäÍã

(1) (2) (3) (4) (5) (6) (7)

(i) ÔãÀ‡ãŠãÀãè àãñ¨ã 2823.02 419.63 0.00 0.71 11.77

‡ãñŠ „¹ã‰ãŠ½ã (1430.35)  (545.22)  (0.00)  (0.00)  (51.53)

(ii) ãäÌã§ããè¾ã ÔãââÔ©ãã†â 1717.72 210.98 0.00 0.00 96.54

(1257.16) (711.67) (50.68) (50.68) (76.00)

(iii) ºãö‡ãŠ 7475.17 331.52 0.00 257.57 2.00

(5894.39) (603.53) (0.00) (265.86) (67.00)

(iv) ãä¶ã•ããè ‡ãŠãù¹ããóÀñ› 1983.54 313.49 0.00 38.98 360.58

(1605.55) (207.90) (0.00) (19.39) (315.52)

(v) ‚ã¶ãìÓãâãäØã¾ããúâ/Ôãâ¾ãì‡ã‹¦ã 1206.50 0.00 0.00 0.00 240.38

„²ã½ã (954.90) (142.88) (0.00) (0.00) (162.88)

(vi) ‚ã¶¾ã* 613.42 0.00 0.00 0.00 0.00

(489.51) (0.00) (0.00) (0.00) (0.00)

(vii) ½ãîÊ¾ãÖÆÆãÔã ‡ãñŠ -257.67 0.00 0.00 0.00 0.00

ãäÊã† ¹ãÆãÌã£ãã¶ã (-204.32) (0.00) (0.00) (0.00) (0.00)

•ããñü¡ 15561.70 1275.62 0.00 297.26 711.27

(11427.54) (2211.20) (50.68) (335.93) (672.93)

(‡ãŠãñÓŸ‡ãŠãò ½ãò ãäª† Øã† ‚ããú‡ãŠü¡ñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Ööý)

* ‚ã¶¾ã ½ãò ‚ã¶ãìÔãîÞããè - 8 ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ½ãò „ãäÊÊããäŒã¦ã ãäÌãÍãñÓã ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè

½ãîÊ¾ãÖÆãÔã ‡ãñŠ ºããª ‡ãŠãè Á¹ã¾ãñ 274.95 ‡ãŠÀãñü¡ ‡ãŠãè ãäÌãÍãñÓã ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú Íãããä½ãÊã Öö ý

Hong Kong branch of the bank has taken exposure on Credit Linked
Notes, Floating Rate Notes and Fixed Interest bonds etc. These are
acquired under Investment portfolio at foreign offices, which are
governed under Trading Book Policy for PNB Hong Kong. The
bank intends to hold such instruments till its maturity. The aggregate
value of such portfolio as on the date of balance sheet is Rs 257.57
crores (previous year Rs.235.86).

3. Repo Transactions
(Rs. in crores)

Minimum Maximum Daily Average As on
outstanding outstanding outstanding 31.03.2011
 during the during the  during the

period ended period ended period ended
31.03.2011 31.03.2011 31.03.2011

Securities sold
under  repos

(i) Government
Securities 150.00 8800.00 1635.75 8000.00

(ii) Corporate Debt
Securities 5.03 2026.40 115.81 NIL

Securities purchased
under reverse repos

(i) Government
Securities 400.00 3100.00 52.87 NIL

(ii) Corporate Debt
Securities 24.29 24.29 0.07 NIL

4. Non-SLR Investment Portfolio
4a. Issuer composition of Non SLR investments

(Rs. in crores)

S. Issuer Amount Extent Extent of Extent Extent
No. of Private ‘Below of of

Placement Investment ‘Unrated’ ‘Unlisted’
Grade’ Securities Securities

Securities

(1) (2) (3) (4) (5) (6) (7)

(i) PSUs 2823.02 419.63 0.00 0.71 11.77
(1430.35)  (545.22)  (0.00)  (0.00)  (51.53)

(ii) FIs 1717.72 210.98 0.00 0.00 96.54
(1257.16) (711.67) (50.68) (50.68) (76.00)

(iii) Banks 7475.17 331.52 0.00 257.57 2.00
(5894.39) (603.53) (0.00) (265.86) (67.00)

(iv) Private Corporate 1983.54 313.49 0.00 38.98 360.58
(1605.55) (207.90) (0.00) (19.39) (315.52)

(v) Subsidiaries / 1206.50 0.00 0.00 0.00 240.38
Joint Ventures (954.90) (142.88) (0.00) (0.00) (162.88)

(vi) Others* 613.42 0.00 0.00 0.00 0.00
(489.51) (0.00) (0.00) (0.00) (0.00)

(vii) Provisions held -257.67 0.00 0.00 0.00 0.00
towards depreciation (-204.32) (0.00) (0.00) (0.00) (0.00)

Total 15561.70 1275.62 0.00 297.26 711.27
(11427.54) (2211.20) (50.68) (335.93) (672.93)

(Figures in brackets relate to previous year)
*Others include Special Govt. Securities of Rs. 274.95  crore ( net of depreciation)

shown under Govt. Securities in Schedule 8.
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4Œã. ‚ã¶ã•ãÃ‡ãŠ †Ôã †Êã ‚ããÀ Ôãñ ƒ¦ãÀ ãä¶ãÌãñÍã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã (01.04.2010/01.04.2009 ‡ãŠãñ) 57.28 67.45

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä® 0.00 0.00

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ããè 30.34 10.17

31.03.11/31.03.10 ‡ãŠãñ ƒãä¦ãÍãñÓã 26.94 57.28

‡ãìŠÊã £ãããäÀ¦ã ¹ãÆãÌã£ãã¶ã 26.94 57.28

5. ¡ñãäÀÌãñãä›Ìû•ã

5‡ãŠ. Ìãã¾ãªã ªÀ ‡ãŠÀãÀ / º¾ãã•ã ªÀ ‚ãªÊãã-ºãªÊããè (ÔÌãõ¹ã)

(Á. ‡ãŠÀãñü¡ ½ãò)

2010-11 2009-10

½ãª ¹ãÆãä¦ãÀàãã ›Èñãä¡âØã ¹ãÆãä¦ãÀàãã ›Èñãä¡âØã

‚ãªÊããºãªÊããè ‚ãªÊããºãªÊããè ‚ãªÊããºãªÊããè ‚ãªÊããºãªÊããè

i. ‚ãªÊããºãªÊããè ‡ãŠÀãÀãò

‡ãŠã ‚ãã¶ãì½ãããä¶ã‡ãŠ ½ãîÊã£ã¶ã 1678.24 750.00 3674.86 125.00

ii. ¾ããäª ªîÔãÀã ¹ãàã ‡ãŠÀãÀ

‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ã¹ã¶ãñ

ªããä¾ã¦Ìããò ‡ãŠãñ ¹ãîÀã ¶ãÖãé

‡ãŠÀ¦ãã ¦ããñ Ôãâ¼ãããäÌã¦ã

Öããä¶ã 62.42 0.08 171.32 0.48

iii. ‚ãªÊãã-ºãªÊããè ½ãò Íãããä½ãÊã

Öãñ¶ãñ ¹ãÀ ºãö‡ãŠãò ´ãÀã

‚ã¹ãñãäàã¦ã Ôãâ¹ãããäÍÃÌã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã

iv. ‚ãªÊãã-ºãªÊããè ‡ãñŠ

‡ãŠãÀ¥ã ¨ãÉ¥ã

•ããñãäŒã½ã Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã

v. ‚ãªÊãã-ºãªÊããè ºãÖãè ‡ãŠã

„ãäÞã¦ã ½ãîÊ¾ã 2.87 (-)19.42 5.05 0.24

‚ãªÊãã ºãªÊããè ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ‚ããõÀ Íã¦ãô ãä•ã¶ã½ãò ¨ãÉ¥ã ¦ã©ãã ºãã•ûããÀ •ããñãäŒã½ã ¹ãÀ ÔãîÞã¶ãã Ôããä½½ããäÊã¦ã Öõ :

¹ãÆãä¦ãÀàãã ‚ãªÊããºãªÊããè  : º¾ãã•ã ªÀ ‚ãªÊããºãªÊããè  ›ãè¾ãÀ-II ºããù¥¡, •ã½ãã ÀããäÍã¾ããò, ¹ã‹Êããñãä›âØã ªÀ ¨ãÉ¥ããò ‚ããõÀ

ºãõ‡ãŠ ›î ºãõ‡ãŠ ‚ãªÊããºãªÊããè ‡ãŠãè ¹ãÆãä¦ãÀàãã ‡ãñŠ ãäÊã† Öõ

›Èñãä¡âØã ‚ãªÊããºãªÊããè :  º¾ãã•ã ªÀ Êãñ¶ã-ªñ¶ã ºãã•ûããÀ •ããñãäŒã½ã :  -  Íãî¶¾ã

5Œã. †‡ã‹ÔãÞãò•ã ›Èñãä¡âØã ÌããÊãñ º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›Ìû•ã

(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ Ôãââ ãäÌãÌãÀ¥ã ÀããäÍã

(i) ÌãÓãÃ ‚ã¹ãÆõÊã 2010 - ½ããÞãÃ 2011 ‡ãñŠ ªãõÀã¶ã †‡ã‹ÔãÞãò•ã

›Èñãä¡âØã ÌããÊãñ º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›Ìû•ã ‡ãŠãè ‚ãã¶ãì½ãããä¶ã‡ãŠ

½ãîÊã£ã¶ã ÀããäÍã (ãäÊãŒã¦ãÌããÀ)

‡ãŠ) º¾ãã•ã-ªÀ Ìãã¾ãªã 3.00

(ii) 31 ½ããÞãÃ, 2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ºã‡ãŠã¾ãã †‡ã‹ÔãÞãò•ã ›Èñãä¡âØã ÌããÊãñ º¾ãã•ã

ªÀ ¡ñãäÀÌãñãä›Ìû•ã ‡ãŠãè ‚ãã¶ãì½ãããä¶ã‡ãŠ ½ãîÊã£ã¶ã ÀããäÍã (ãäÊãŒã¦ãÌããÀ) Íãî¶¾ã

(iii) †‡ã‹ÔãÞãò•ã ›Èñãä¡âØã ÌããÊãñ º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›Ìû•ã ‡ãŠãè ‚ãã¶ãì½ãããä¶ã‡ãŠ ½ãîÊã£ã¶ã ÀããäÍã

•ããñ ''‚ã¦¾ããä£ã‡ãŠ ¹ãÆ¼ããÌããè'' ¶ãÖãé Öõ (ãäÊãŒã¦ãÌããÀ) Íãî¶¾ã

(iv) †‡ã‹ÔãÞãò•ã ›Èñãä¡âØã ÌããÊãñ º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›Ìû•ã ‡ãŠãè ‚ãã¶ãì½ãããä¶ã‡ãŠ ½ãîÊã£ã¶ã ÀããäÍã ‡ãŠã ºã‡ãŠã¾ãã

ºããû•ããÀ ½ãîÊ¾ã (½ãã‡ãáÃŠ¡-›î-½ãã‡ãóŠ›) ¦ã©ãã •ããñ ''‚ã¦¾ããä£ã‡ãŠ ¹ãÆ¼ããÌããè'' ¶ãÖãé Öõ (ãäÊãŒã¦ãÌããÀ) Íãî¶¾ã

5Øã. ¡ñãäÀÌãñãä›Ìû•ã ½ãò •ããñãäŒã½ã ãä¶ãÌãñÍã Ôã½ºã¶£ããè ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

I Øãì¥ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

1. ºãö‡ãŠ ‚ã¹ã¶ãñ ¦ãìÊã¶ã¹ã¨ã ‡ãŠãè ¹ãÆãä¦ãÀàãã Öñ¦ãì ‚ããõÀ ›Èñãä¡âØã ¹ãÆ¾ããñ•ã¶ããò Ôãñ ¡ñãäÀÌãñãä›Ìã

„¦¹ããªãò ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¦ãã Öõ ý ¡ñãäÀÌãñãä›Ìã ¹ããäÀÞããÊã¶ã ‡ãñŠ •ããñãäŒã½ã ¹ãÆºã¶£ã¶ã

‡ãŠã ¹ãÆ½ãìŒã †‡ãŠ ÌããäÀÓŸ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ Öõ •ããñ  ‚ã¹ã¶ãñ Ôãã½ãã¶¾ã ‡ãŠã¾ããô ‡ãŠñ Ôãã©ã

Ôãã©ã  ÔÌã¦ãâ¨ã Â¹ã Ôãñ ‡ãŠã¾ãÃ ‡ãŠÀ¦ãñ Öì† ÍããèÓãÃ ¹ãÆºã¶£ã¶ã ‡ãŠãñ ƒÔã Ôãâºãâ£ã ½ãò

ÔãîÞã¶ãã ªñ¦ãã Öõ ý ›Èñãä¡âØã ‡ãŠãè  ãäÔ©ããä¦ã ªõãä¶ã‡ãŠ ‚ãã£ããÀ ¹ãÀ ºããû•ããÀ ½ãîÊ¾ã ‡ãñŠ

‚ã¶ãìÂ¹ã ÔãîãäÞã¦ã ‡ãŠãè •ãã¦ããè Ööý

4b. Non-performing Non-SLR investments
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Opening balance as on (01.04.2010/01.04.09) 57.28 67.45

Additions during the period 0.00 0.00

Reductions during the period 30.34 10.17

Closing balance as on 3.103.2011/31.03.2010 26.94 57.28

Total provisions held 26.94 57.28

5. Derivatives

5a. Forward Rate Agreement/ Interest Rate Swap
(Rs. in crores)

2010-11 2009-10

Items Hedge Trading Hedge Trading
Swaps Swaps Swaps Swaps

i. The notional principal
of swap agreements 1678.24 750.00 3674.86 125.00

ii Losses which would
be incurred if counter
parties failed to fulfill
their obligations under
the agreements 62.42 0.08 171.32 0.48

iii Collateral required
by the bank upon
entering into swaps NIL NIL NIL NIL

iv Concentration of
credit risk arising
from the Swaps NIL NIL NIL NIL

v The fair value of
the swap book 2.87 (-)19.42 5.05 0.24

Nature & Terms of the swaps including information on credit and market risk:
Hedge Swaps: Interest rate swaps for hedging Tier-II Bonds, Deposits, Floating rate
loans & back-to-back swaps.
Trading Swaps: Interest rate swaps market risk: Nil

5b. Exchange Traded Interest Rate Derivatives
(Rs. in crores)

S. No. Particulars Amount

(i) Notional Principal amount of exchange traded interest rate
derivatives undertaken during the year April 2010 to March,
2011 (instrument-wise)
a) Interest Rate Futures 3.00

(ii) Notional Principal amount of exchange traded interest rate
derivatives outstanding as on 31st March, 2011 (instrument-wise) NIL

(iii) Notional Principal amount of exchange traded interest rate
derivatives outstanding and not ‘highly effective’ (instrument-wise) NIL

(iv) Mark-to-Market value of exchange traded interest rate derivatives
outstanding and not ‘highly effective’ (instrument-wise) NIL

5c. Disclosure on risk exposure in derivatives

I Qualitative Disclosure
1. The bank uses derivatives products for hedging its own

balance sheet items as well as trading purposes. The risk-
management of derivative operation is headed by a senior
executive, who reports to the top management,
independent of the line functions.  Trading positions are
marked to market on daily basis.
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2. ¡ñãäÀÌãñãä›Ìã ¶ããèãä¦ã •ããñãäŒã½ã-¹ãÆºã¶£ã¶ã ¹ãÆ¼ããØã ´ãÀã ¦ãõ¾ããÀ ‡ãŠãè •ãã¦ããè Öõ ãä•ãÔã½ãò

‰ãñŠãä¡› •ããñãäŒã½ã ‚ããõÀ ºãã•ûããÀ •ããñãäŒã½ã ‡ãñŠ „¹ãã¾ã Ôããä½½ããäÊã¦ã Öö ý

3. ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ãäÊã† ¹ãÆãä¦ãÀàãã „¹ãã¾ã ãä‡ãŠ† •ãã¦ãñ Öö ý ãäÀ¹ããñãä›ÄØã ‚ããõÀ •ããñãäŒã½ã

‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† „¹ã¾ãì‡ã‹¦ã ãäÔãÔ›½ã ½ããõ•ãîª Öõ ý

4. ¹ãÆãä¦ãÀàãã Öñ¦ãì ¶ããèãä¦ã ‚ããõÀ „Ôã‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† ¹ãÆãä‰ãŠ¾ãã†â ãäÌã²ã½ãã¶ã Öö ý

5. ¹ãÆãä¦ãÀàãã ‚ããõÀ ØûãõÀ ¹ãÆãä¦ãÀàãã ›Èñãä¡âØã ‡ãŠãñ ãäÀ‡ãŠãù¡Ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†  ÊãñŒããâ‡ãŠ¶ã

¶ããèãä¦ã ãäÌã²ã½ãã¶ã Öõ ãä•ãÔã½ãò ‚ãã¾ã ¹ãÖÞãã¶ã, ¹ãÆãèãä½ã¾ã½ã ‚ããõÀ ãä¡Ô‡ãŠã„â›  Ôããä½½ããäÊã¦ã

Öõâ ý ºã‡ãŠã¾ãã ‚ã¶ãìºã¶£ããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã, ¹ãÆãÌã£ãã¶ã, Ôãâ¹ãããäÍÃÌã‡ãŠ  ‚ããõÀ ¨ãÉ¥ã

•ããñãäŒã½ã ‡ãŠ½ã ãä‡ãŠ† •ãã¦ãñ Öö ý

II ½ãã¨ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã (Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ Ôãâ ãäÌãÌãÀ¥ã ½ãì³ã º¾ãã•ã-ªÀ ½ãì³ã º¾ãã•ã-ªÀ

¡ñãäÀÌãñãä›Ìû•ã ¡ñãäÀÌãñãä›Ìû•ã ¡ñãäÀÌãñãä›Ìû•ã ¡ñãäÀÌãñãä›Ìû•ã

31.03.2011 31.03.2011 31.03.2010 31.03.2010

1 ¡ñãäÀÌãñãä›Ìû•ã (¦ãããä‡ãÃŠ‡ãŠ ½ãîÊã£ã¶ã ÀããäÍã)

(‡ãŠ) ¹ãÆãä¦ãÀàãã ‡ãñŠ ãäÊã† 
(¹ãÆãä¦ãÀàãã ‚ããõÀ ºãõ‡ãŠ ›î ºãõ‡ãŠ) 1111.88 1678.24 2071.24 3674.86

(Œã) ›Èñãä¡âØã ‡ãñŠ ãäÊã† 750.00 - 125.00

2 ½ãã‡ã‹¡Ã ›î ½ãã‡ãóŠ› ¹ããñãäû•ãÍã¶ã (1) - -

¹ãÆãä¦ãÀàãã - -

‡ãŠ) ‚ãããäÔ¦ã (+) (+) 4.88 - (+) 17.36

Œã) ªñ¾ã¦ãã (-) -

›Èñãä¡âØã - -

‡ãŠ) ‚ãããäÔ¦ã (+) (-)19.42 - (+) 0.24

Œã) ªñ¾ã¦ãã (-) -

3 ãäª¾ãã Øã¾ãã ¨ãÉ¥ã (2) 116.03 93.49 229.87 256.30

4 º¾ãã•ã-ªÀ ½ãò 1% ¹ããäÀÌã¦ãÃ¶ã ‡ãŠã
Ôã½¼ããÌ¾ã ¹ãÆ¼ããÌã (100* ¹ããèÌããè 01)

‡ãŠ) ¹ãÆãä¦ãÀàãã ¡ñãäÀÌãñãä›Ìã ¹ãÀ -0.95 - 0.00

Œã) ›Èñãä¡âØã ¡ñãäÀÌãñãä›Ìã ¹ãÀ -27.96 - -1.00

5 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ªñŒãñ Øã† 100* ¹ããèÌããè 01
‡ãŠã ‚ããä£ã‡ãŠ¦ã½ã ¦ã©ãã ¶¾ãî¶ã¦ã½ã - -

‡ãŠ) ¹ãÆãä¦ãÀàãã ¹ãÀ ‚ããä£ã‡ãŠ¦ã½ã (-)0.95 - 0.00

¶¾ãî¶ã¦ã½ã (-)0.02 - 0.00

Œã) ›Èñãä¡âØã ¹ãÀ ‚ããä£ã‡ãŠ¦ã½ã (-)27.96 - -0.01

¶¾ãî¶ã¦ã½ã (-)6.00 - -1.00

(‡ãŠãñÓŸ‡ãŠãò ½ãò ãäª† Øã† ‚ããú‡ãŠü¡ñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Öö)

6. ‚ãããäÔ¦ã Øãì¥ãÌã¦¦ãã

6‡ãŠ. ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããâ (Á. ‡ãŠÀãñü¡ ½ãò)

½ãª 31.03.2011 31.03.2010

i) ãä¶ãÌãÊã ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãä¶ãÌãÊã ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããâ (%) 0.85% 0.53%

ii) ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò (Ôã‡ãŠÊã) ½ãò Üã›-ºãü¤

¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã (01.04.2010/2009 ‡ãŠãñ) 2506.90 3021.46

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä® 4336.70 2838.14

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ããè 3171.72 2130.63

ƒãä¦ãÍãñÓã 31.03.2011/31.03.2010 ‡ãŠãñ 4379.39 3214.41

iii) ãä¶ãÌãÊã ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãŠãè Üã›-ºãü¤

¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã (01.04.2010/2009 ‡ãŠãñ) 981.69 263.86

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä® 2721.53 2203.21

2. The derivative policy is framed by the Risk Management
Division, which includes measurement of credit risk and
market risk.

3. The hedge transactions are undertaken for balance sheet
management. Proper system for reporting and monitoring
of risks is in place.

4. Policy for hedging and processes for monitoring the same
is in place.

5. Accounting policy for recording hedge and non-hedge
transactions are in place, which includes recognition of
income, premiums and discounts. Valuation of
outstanding contracts, provisioning, collateral and credit
risk mitigation are being done.

II Quantitative Disclosure (Rs. in crores)

S. No. Particulars Currency Interest Rate Currency Interest Rate
Derivatives Derivatives Derivatives Derivatives
31.03.2011 31.03.2011 31.03.2010 31.03.2010

1 Derivatives (Notional Principal Amount)

(a) For Hedging

(Hedge and back to back) 1111.88 1678.24 2071.24 3674.86

(b) For trading 750.00 - 125.00

2 Marked to Market Position (1) - -

Hedging - -

a) Asset (+) (+)2.74 - (+) 4.88

b) Liability (-) -

Trading - -

a) Asset (+) (-)19.42 - (+) 0.24

b) Liability (-) -

3 Credit Exposure (2) 116.03 93.49 229.87 256.30

4 Likely impact of one percentage

change interest rate (100*PV01)

(a) On hedging derivatives -0.95 - 0.00

(b) On trading derivatives -27.96 - -1.00

5 Maximum and Minimum of 100*PV01

observed during the year - -

(a) On hedging Maximum (-)0.95 - 0.00

Minimum (-)0.02 -- 0.00

(b) On trading Maximum (-)27.96 - -0.01

Minimum (-)6.00 - -1.00

(Figures in brackets relate to previous year)

6. Asset Quality
6a. Non-Performing Asset (Rs. in crores)

Items 31.03.2011 31.03.2010

i) Net NPAs to Net Advances (%) 0.85% 0.53%

ii) Movement of NPAs (Gross)

Opening balance as on (01.04.2010/2009) 3214.41 2506.90

Additions during the year 4336.70 2838.14

Reductions during the year 3171.72 2130.63

Closing balance
as on 31.03.2011/31.03.2010 4379.39 3214.41

iii) Movement of Net NPAs

Opening balance (as on 01.04.2010/2009) 981.69 263.86

Additions during the year 2721.53 2203.21
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ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ããè 1664.59 1485.38

ƒãä¦ãÍãñÓã 31.03.2011/31.03.2010 ‡ãŠãñ 2038.63 981.69

iv) ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ããò ‡ãŠãè Üã›-ºãü¤ 

(½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò Ôãñ Ôã½ºããä¶£ã¦ã ¹ãÆãÌã£ãã¶ããò ‡ãŠãñ œãñü¡‡ãŠÀ)

¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã (01.04.2010/2009 ‡ãŠãñ) 2180.05 2215.41

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã (Ôã‡ãŠÊã) 904.11 722.06

‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãÌã£ãã¶ããò ‡ãŠãñ ºã›á›ñ Œãã¦ãñ ¡ãÊã¶ãã/¹ãì¶ãÀãâ‡ãŠ¶ã 787.41 757.42

ƒãä¦ãÍãñÓã 31.03.2011/31.03.2010 ‡ãŠãñ 2296.75 2180.05

v) ¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã 73.21% 81.17%

6Œã. ¹ãì¶ã: ÔãâÀãäÞã¦ã Œãã¦ããò ‡ãñŠ ãäÌãÌãÀ¥ã

(Á. ‡ãŠÀãñü¡ ½ãò)

Ôããè¡ãè‚ããÀ †Ôã†½ãƒÃ ‚ã¶¾ã*

¹ã®ãä¦ã* ¨ãÉ¥ã ¹ãì¶ã: (Ôããè ¡ãè ‚ããÀ

ÔãâÀÞã¶ãã* Ôãñ ãä¼ã¸ã)

¹ãì¶ã: ÔãâÀãäÞã¦ã

½ãã¶ã‡ãŠ ‚ããäØãÆ½ã ¨ãÉãä¥ã¾ããò ‡ãŠãè ÔãâŒ¾ãã 6 220 562

ºã‡ãŠã¾ãã ÀããäÍã 389.91 452.11 2347.69

½ããû¹ãŠ ‡ãŠãè Øã¾ããè ÀããäÍã („ãäÞã¦ã ½ãîÊ¾ã ½ãò ‡ãŠ½ããè) 49.94 2.39 64.48

¹ãì¶ã: ÔãâÀãäÞã¦ã

‚ã½ãã¶ã‡ãŠ ‚ããäØãÆ½ã ¨ãÉãä¥ã¾ããò ‡ãŠãè ÔãâŒ¾ãã 0 4 15

ºã‡ãŠã¾ãã ÀããäÍã 0.00 7.02 1.12

½ããû¹ãŠ ‡ãŠãè Øã¾ããè ÀããäÍã („ãäÞã¦ã ½ãîÊ¾ã ½ãò ‡ãŠ½ããè) 0.00 0.06 0.06

¹ãì¶ã: ÔãâÀãäÞãû¦ã

ÔãâãäªØ£ã ‚ããäØãÆ½ã ¨ãÉãä¥ã¾ããò ‡ãŠãè ÔãâŒ¾ãã 2 0 0

ºã‡ãŠã¾ãã ÀããäÍã 20.23 0.00 0.00

½ããû¹ãŠ ‡ãŠãè Øã¾ããè ÀããäÍã („ãäÞã¦ã ½ãîÊ¾ã ½ãò ‡ãŠ½ããè) 1.12 0.00 0.00

•ããñü¡ ¨ãÉãä¥ã¾ããò ‡ãŠãè ÔãâŒ¾ãã 8 224 577

ºã‡ãŠã¾ãã ÀããäÍã 410.14 459.13 2348.81

½ããû¹ãŠ ‡ãŠãè Øã¾ããè ÀããäÍã („ãäÞã¦ã ½ãîÊ¾ã ½ãò ‡ãŠ½ããè)* 51.06 2.45 64.54

* ¡ãè‚ããÀ†½ã (†Ôã †½ã ƒÃ) ¦ã©ãã ‚ã¶¾ã (Ôããè¡ãè‚ããÀ Ôãñ ãä¼ã¸ã) ¹ãÀ ¹ãÆãÌã£ãã¶ã ‡ãŠãè Øã¥ã¶ãã ¹ãì¶ã: ÔãâÀãäÞã¦ã Á¹ã¾ãñ 1

‡ãŠÀãñü¡ ¦ã‡ãŠ ‡ãñŠ ãäÊã† 5% ‡ãŠãè ªÀ Ôãñ ¦ã©ãã Á¹ã¾ãñ 1 ‡ãŠÀãñü¡ Ôãñ ‚ããä£ã‡ãŠ ‡ãñŠ ãäÊã† ÌããÔ¦ããäÌã‡ãŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè Øã¾ããè

Öõ ý Ôããè¡ãè‚ããÀ Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆãÌã£ãã¶ã ‡ãŠãè Øã¥ã¶ãã ÌããÔ¦ããäÌã‡ãŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè Øã¾ããè Öõ ý

6Øã. ‚ãããäÔ¦ã¾ããò ‡ãŠãè ¹ãì¶ã: ÔãâÀÞã¶ãã Öñ¦ãì ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã / ¹ãì¶ã: ÔãâÀÞã¶ãã ‡ãŠ½¹ã¶ããè ‡ãŠãñ

ºãñÞããè ØãƒÃ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠã º¾ããõÀã

(Á. ‡ãŠÀãñü¡ ½ãò)

½ãª 31.03.2011 31.03.2010

i. Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã 3 3

ii. †ÔãÔããè / ‚ããÀÔããè ‡ãŠãñ ºãñÞãñ Øã† Œãã¦ããò ‡ãŠã ‡ãìŠÊã ½ãîÊ¾ã

(¹ãÆãÌã£ãã¶ããò ‡ãŠãñ œãñ¡‡ãŠÀ) 1.05 5.01

iii. ‡ãìŠÊã ¹ãÆãä¦ã¹ãŠÊã ÀããäÍã 3.95 5.74

iv. ãä¹ãœÊãñ ÌãÓããô ½ãò ‚ãâ¦ããäÀ¦ã ãä‡ãŠ† Øã† Œãã¦ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò ¹ãÆã¹¦ã

‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãä¦ã¹ãŠÊã ÀããäÍã 6.52 6.30

v. ãä¶ãÌãÊã ºãÖãè ½ãîÊ¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ‡ãìŠÊã Êãã¼ã / Öããä¶ã 2.90 0.73

6Üã. ûŒãÀãèªãè Øã¾ããè /ºãñÞããè Øã¾ããè ‚ã¶ã•ãÃ‡ãŠ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ º¾ããõÀñ

‚ã. ûŒãÀãèªãè Øã¾ããè ‚ã¶ã•ãÃ‡ãŠ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ º¾ããõÀñ

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

1. (‡ãŠ) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ŒãÀãèªñ Øã† ûŒãã¦ããò ‡ãŠãè ÔãâŒ¾ãã Íãî¶¾ã Íãî¶¾ã

(Œã) ‡ãìŠÊã ºã‡ãŠã¾ãã Íãî¶¾ã Íãî¶¾ã

2. (‡ãŠ) ƒ¶ã½ãò Ôãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãì¶ã:ÔãâÀãäÞã¦ã Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã Íãî¶¾ã Íãî¶¾ã

(Œã) ‡ãìŠÊã ºã‡ãŠã¾ãã Íãî¶¾ã Íãî¶¾ã

Reductions during the year 1664.59 1485.38

Closing balance
as on 31.03.2011/31.03.2010 2038.63 981.69

iv) Movement of provision for NPAs
(excluding provisions on Standard assets)

Opening balance (as on 01.04.2010/2009) 2180.05 2215.41

Provisions made during the year (gross) 904.11 722.06

Write-off/write back of excess provision 787.41 757.42

Closing balance as on 31.03.2011/31.03.2010 2296.75 2180.05

v) Provisioning Coverage Ratio 73.21% 81.17%

6b. Particulars of Accounts Restructured:
(Rs. in crores)

CDR SME Debt Others*
Mech- Restru- (non-
anism* cturing* CDR)

Standard advances
restructured No. of Borrowers 6 220 562

Amount outstanding 389.91 452.11 2347.69

Sacrifice (diminution in the fair value) 49.94 2.39 64.48

Sub standard
advances
restructured No. of Borrowers 0 4 15

Amount outstanding 0.00 7.02 1.12

Sacrifice (diminution in the fair value) 0.00 0.06 0.06

Doubtful advances
restructured No. of Borrowers 2 0 0

Amount outstanding 20.23 0.00 0.00

Sacrifice (diminution in the fair value) 1.12 0.00 0.00

TOTAL No. of Borrowers 8 224 577

Amount outstanding 410.14 459.13 2348.81

Sacrifice (diminution in the fair value)* 51.06 2.45 64.54

*Provision calculation on DRM (SME) and others (non-CDR) @5% on amount
restructured upto Rs. 1 crore and actual basis on amount above Rs. 1 crore. In case of
CDR accounts provision calculation has been made on actual basis.

6c. Details of financial assets sold to Securitisation/
Reconstruction Company (SC/RC) for Asset Reconstruction

(Rs. in crores)

Items 31.03.2011 31.03.2010

i. No. of Accounts 3 3

ii. Aggregate value (net of provisions) of
accounts sold to SC/RC 1.05 5.01

iii. Aggregate consideration 3.95 5.74

iv. Additional consideration realized in respect of
accounts transferred in earlier years 6.52 6.30

v. Aggregate gain/loss over net book value 2.90 0.73

6d. Details of non-performing financial assets purchased/sold
A. Details of non-performing financial assets purchased:

(Rs. in crores)

Particulars 31.03.2011 31.03.2010

1 (a) No. of accounts purchased during the year NIL NIL

(b) Aggregate outstanding NIL NIL

2 (a) Of these, number of accounts restructured
during the year NIL NIL

(b) Aggregate outstanding NIL NIL
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‚ãã. ºãö‡ãŠãò/ ãäÌã§ããè¾ã ÔãâÔ©ãã‚ããò/ ûØãõÀ ºãöãä‡ãâŠØã ãäÌã§ããè¾ã ‡ãŠ½¹ããä¶ã¾ããò ‡ãŠãñ ºãñÞããè Øã¾ããè ‚ã¶ã•ãÃ‡ãŠ

ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ º¾ããõÀñ

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

1. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãñÞãñ Øã† Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã Íãî¶¾ã Íãî¶¾ã

2. ‡ãìŠÊã ºã‡ãŠã¾ãã Íãî¶¾ã Íãî¶¾ã

3. ‡ãìŠÊã ¹ãÆã¹¦ã ¹ãÆãä¦ã¹ãŠÊã Íãî¶¾ã Íãî¶¾ã

6Ý. ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò Ôã½ºã¶£ããè ¹ãÆãÌã£ãã¶ã

(Á. ‡ãŠÀãñü¡ ½ãò)

½ãª 31.03.2011 31.03.2010

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆãÌã£ãã¶ã 259.20 59.28

ÔãâÞã¾ããè ÍãñÓã (¦ãìÊã¶ã¹ã¨ã ‡ãŠãè ‚ã¶ãìÔãîÞããè 5 ½ãò ''‚ã¶¾ã ªñ¾ã¦ãã†â

‚ããõÀ ¹ãÆãÌã£ãã¶ã''  ‡ãñŠ ‚ã¶¦ãØãÃ¦ã Ôããä½½ããäÊã¦ã) 957.64 698.44

7. ‡ãŠãÀãñºããÀãè ‚ã¶ãì¹ãã¦ã

½ãª 31.03.2011 31.03.2010

i. ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Â¹ã ½ãò º¾ãã•ã ‚ãã¾ã 8.11% 7.87%

ii. ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Â¹ã ½ãò ûØãõÀ º¾ãã•ã ‚ãã¾ã 1.09% 1.33%

iii. ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Â¹ã ½ãò ¹ããäÀÞããÊã¶ã Êãã¼ã 2.72% 2.69%

iv. ‚ãããäÔ¦ã¾ããò Ôãñ ¹ãÆãä¦ã¹ãŠÊã 1.34% 1.44%

v. ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè ‡ãŠãÀãñºããÀ (•ã½ãã ¦ã©ãã ‚ããäØãÆ½ã)(ÊããŒã Á¹ã¾ããò ½ãò) 1017.80 807.95

vi. ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã (ÊããŒã Á¹ã¾ããò ½ãò) 8.35 7.31

8. ‚ãããäÔ¦ã - ªñ¾ã¦ãã ¹ãÆºã¶£ã¶ã*

‚ãããäÔ¦ã¾ããò ‚ããõÀ ªñ¾ã¦ãã‚ããò ‡ãŠãè ‡ãìŠœ ½ãªãò ‡ãŠã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ÔÌãÂ¹ã

(Á. ‡ãŠÀãñü¡ ½ãò)

¹ããäÀ¹ã‡ã‹Ìã¦ãã •ã½ãã ÀããäÍã¾ããâ ‚ããäØãÆ½ã ãä¶ãÌãñÍã „£ããÀ ãäÌãªñÍããè ãäÌãªñÍããè

ÔÌãÂ¹ã (Ôã‡ãŠÊã) ½ãì³ã ½ãì³ã

‚ãããäÔ¦ã¾ããâ ªñ¾ã¦ãã†

‚ããØãã½ããè ãäª¶ã 4466.63 9918.47 0.00 0.00 357.75 1152.23

(3505.81) (3773.76)  (00.00) (295.69) (341.61) (216.50)

2 Ôãñ 7 ãäª¶ã 11426.13 4940.21 99.89 8013.95 322.61 1075.30

(6439.82) (3767.69) (469.63) (3231.42) (144.76) (520.97)

8 Ôãñ 14 ãäª¶ã 4585.12 4864.84 262.34 0.00 478.74 275.27

(5222.54) (2983.13) (242.01) (132.39) (293.86) (867.07)

15 Ôãñ 28 ãäª¶ã 8583.24 6726.54 668.97 0.00 1471.68 1194.05

(5815.93) (4205.28) (1354.63) (382.75) (328.39) (635.17)

29 ãäª¶ã Ôãñ 3 ½ãÖãè¶ãñ 36519.00 11127.40 7617.13 2604.25 4026.77 5182.24

(21104.07) (7609.84) (1920.97) (1973.75) (3765.37) (3941.94)

3 ½ãÖãè¶ãñ Ôãñ ‚ããä£ã‡ãŠ 10665.43 13277.89 1541.26 3854.03 6456.26 3971.17

¦ã©ãã 6 ½ãÖãè¶ãñ ¦ã‡ãŠ (23723.88) (10877.95) (3517.11) (1024.68) (5076.07) (1909.43)

6 ½ãÖãè¶ãñ Ôãñ ‚ããä£ã‡ãŠ 38411.28 31700.45 2518.16 1405.27 4467.88 2877.55

¦ã©ãã 1 ÌãÓãÃ ¦ã‡ãŠ (25391.17) (24836.45) (2496.84) (483.97) (2661.82) (1860.66)

1 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 124030.55 109496.67 10302.92 4576.18 2465.73 2340.36

¦ã©ãã 3 ÌãÓãÃ ¦ã‡ãŠ (103225.83) (84440.35) (9148.75) (1204.54) (1189.68) (1087.79)

3 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 2768.74 23555.58 14558.75 957.87 541.08 513.15

¦ã©ãã 5 ÌãÓãÃ ¦ã‡ãŠ (1893.93) (22238.30) (10708.30) (843.05) (462.33) (493.43)

5 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 71442.61 26498.62 57943.63 10178.14 747.56 442.93

(53006.82) (21868.46) (48199.46) (9690.13) (841.15) (300.30)

•ããñü¡ 312898.73 242106.67 95513.05 31589.69 21336.06 19024.25

(249329.80) (186601.21) (78057.70) (19262.37) (15105.04) (11833.26)

* ¹ãÆºã¶£ã¶ã ´ãÀã ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ããý

(‡ãŠãñÓŸ‡ãŠãò ½ãò ãäª† Øã† ‚ããú‡ãŠü¡ñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Öö)

B. Details of non-performing financial assets sold to Banks/Fis/
NBFCs:

(Rs. in crores)

Particulars 31.03.2011 31.03.2010

1 No. of accounts sold during the year NIL NIL

2 Aggregate outstanding NIL NIL

3 Aggregate consideration received NIL NIL

6e. Provisions on Standard Assets
(Rs. in crores)

Items 31.03.2011 31.03.2010

Provided during the year 259.20 59.28

Cumulative Balance (included under “Other Liabilities
& Provisions” in Schedule 5 to the balance sheet) 957.64 698.44

7. Business Ratios
Items 31.03.2011 31.03.2010

i. Interest Income as a percentage to Working Funds 8.11% 7.87%

ii. Non-Interest Income as a percentage to Working Funds 1.09% 1.33%

iii. Operating profit as a percentage to Working Funds 2.72% 2.69%

iv. Return on Assets 1.34% 1.44%

v. Business (Deposits plus advances) per employee (Rs. in lacs) 1017.80 807.95

vi. Profit per employee (Rs. in lacs) 8.35 7.31

8. Asset Liability Management*

Maturity Pattern of certain item of assets and Liabilities
(Rs. in crores)

Maturity Deposits Advances Investments Borrowings Foreign Foreign

Pattern (gross) Currency Currency

Assets Liabilities

Next day 4466.63 9918.47 0.00 0.00 357.75 1152.23

(3505.81) (3773.76)  (00.00) (295.69) (341.61) (216.50)

2 days-7days 11426.13 4940.21 99.89 8013.95 322.61 1075.30

(6439.82) (3767.69) (469.63) (3231.42) (144.76) (520.97)

8-14 days 4585.12 4864.84 262.34 0.00 478.74 275.27

(5222.54) (2983.13) (242.01) (132.39) (293.86) (867.07)

15-28 days 8583.24 6726.54 668.97 0.00 1471.68 1194.05

(5815.93) (4205.28) (1354.63) (382.75) (328.39) (635.17)

29 days 36519.00 11127.40 7617.13 2604.25 4026.77 5182.24

to 3 months (21104.07) (7609.84) (1920.97) (1973.75) (3765.37) (3941.94)

Over 3 Months to 10665.43 13277.89 1541.26 3854.03 6456.26 3971.17

6 months (23723.88) (10877.95) (3517.11) (1024.68) (5076.07) (1909.43)

Over 6 Months 38411.28 31700.45 2518.16 1405.27 4467.88 2877.55

to 1 year (25391.17) (24836.45) (2496.84) (483.97) (2661.82) (1860.66)

Over 1Year 124030.55 109496.67 10302.92 4576.18 2465.73 2340.36

to 3 Years (103225.83) (84440.35) (9148.75) (1204.54) (1189.68) (1087.79)

Over 3 Years 2768.74 23555.58 14558.75 957.87 541.08 513.15

to 5 Years (1893.93) (22238.30) (10708.30) (843.05) (462.33) (493.43)

Over 5 Years 71442.61 26498.62 57943.63 10178.14 747.56 442.93

(53006.82) (21868.46) (48199.46) (9690.13) (841.15) (300.30)

Total 312898.73 242106.67 95513.05 31589.69 21336.06 19024.25

(249329.80) (186601.21) (78057.70) (19262.37) (15105.04) (11833.26)

*As compiled by the management.

(Figures in brackets relate to previous year)
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9. ¨ãÉ¥ã

9‡ãŠ. Ô©ããÌãÀ Ôãâ¹ãªã àãñ¨ã ½ãò ¨ãÉ¥ã

(Á. ‡ãŠÀãñü¡ ½ãò)

Ñãñ¥ããè 31.03.2011 31.03.2010

(‚ã) ¹ãÆ¦¾ãàã ¨ãÉ¥ã

i. ‚ããÌããÔããè¾ã Ôã½¹ããä§ã ºãâ£ã‡ãŠ :‚ããÌããÔããè¾ã

Ôã½¹ããä§ã, •ããñ ¨ãÉ¥ã ´ãÀã ‚ããä£ã‡ãŠãÀ ½ãò

Êããè ØãƒÃ Öõ ¾ãã Êããè •ãã¾ãñØããè ¾ãã ¼ããü¡ñ ¹ãÀ ªãè ØãƒÃ Öõ,

ºã¶£ã‡ãŠ ´ãÀã ¹ãî¥ãÃ¦ã: ¹ãÆãä¦ã¼ãî¦ã „£ããÀ

(31.03.2011 ‡ãŠãñ 20 ÊããŒã Á¹ã¾ãñ ¦ã‡ãŠ

‡ãñŠ Á¹ã¾ãñ 11324.16 ‡ãŠÀãñü¡ ‡ãñŠ ¦ã©ãã

31.03.2010 ‡ãŠãñ Á¹ã¾ãñ 20 ÊããŒã ¦ã‡ãŠ ‡ãñŠ

Á¹ã¾ãñ 9263.42 ‡ãŠÀãñü¡ ‡ãñŠ

Ìãõ¾ããä‡ã‹¦ã‡ãŠ ‚ããÌããÔããè¾ã ¨ãÉ¥ã Íãããä½ãÊã Öö) 21972.26 12665.74

ii. Ìãããä¥ããä•¾ã‡ãŠ Ô©ããÌãÀ Ôãâ¹ãªã - ûØãõÀ ãä¶ããä£ã

‚ãã£ãããäÀ¦ã Ôããè½ãã‚ããò ÔããäÖ¦ã ¾ãñ ¨ãÉ¥ã Ìãããä¥ããä•¾ã‡ãŠ

Ô©ããÌãÀ Ôãâ¹ãªã ¹ãÀ ºãâ£ã‡ãŠ ‡ãñŠ Ôãð•ã¶ã ´ãÀã ÔãìÀãäàã¦ã

ãä‡ãŠ† •ãã¾ãòØãñ (ƒ¶ã½ãò ‡ãŠã¾ããÃÊã¾ã ‡ãŠã ¼ãÌã¶ã, ŒãìªÀã

‡ãŠãÀãñºããÀ ‡ãŠã Ô©ãã¶ã, ºãÖì-„ªáªñÍããè¾ã Ìãããä¥ããä•¾ã‡ãŠ

¹ããäÀÔãÀ, ‚ããõ²ããñãäØã‡ãŠ ‚ã©ãÌãã Øããñªã½ã ‡ãŠã Ô©ãã¶ã,

Öãñ›Êã, ¼ãîãä½ã, „Ôã ¹ãÀ ãä‡ãŠ¾ãã Øã¾ãã ãäÌã‡ãŠãÔã ‚ããõÀ

ãä¶ã½ããÃ¥ã ‚ãããäª Íãããä½ãÊã ÖãòØãñ)ý ƒ¶ã ¨ãÉ¥ããò ½ãò ûØãõÀ

ãä¶ããä£ã ‚ãã£ãããäÀ¦ã Ôããè½ãã†â ¼ããè Íãããä½ãÊã ÖãòØããèý 16243.11 15257.55

iii. ºãâ£ã‡ãŠ Ôã½ããä©ãÃ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò (†½ã ºããè †Ôã) ½ãò ãä¶ãÌãñÍã

‚ããõÀ ‚ã¶¾ã ¹ãÆãä¦ã¼ãî¦ã ¨ãÉ¥ã

(‡ãŠ) ‚ããÌããÔããè¾ã 2.71 37.68

(Œã) Ìãããä¥ããä•¾ã‡ãŠ Ô©ããÌãÀ Ôãâ¹ãªã 0.00 0.00

(‚ãã)‚ã¹ãÆ¦¾ãàã ¨ãÉ¥ã

ÀãÓ›Èãè¾ã ‚ããÌããÔã ºãö‡ãŠ (†¶ã †Þã ºããè) ‚ããõÀ ‚ããÌããÔã

ãäÌã§ã ‡ãŠ½¹ããä¶ã¾ããò (†Þã †¹ãŠ Ôããè) ‡ãñŠ Ôã½ºã¶£ã ½ãò

ãä¶ããä£ã ‚ãã£ãããäÀ¦ã ¦ã©ãã ûØãõÀ ãä¶ããä£ã ‚ãã£ãããäÀ¦ã „£ããÀ

ƒÔã½ãò 31.03.2011 ‡ãŠãñ Á¹ã¾ãñ 372.12 ‡ãŠÀãñü¡ ‡ãñŠ ãä¶ãÌãñÍã

¦ã©ãã 31.03.2010 ‡ãŠãñ Á¹ã¾ãñ 264.39 ‡ãŠÀãñü¡ ‡ãñŠ ãä¶ãÌãñÍã

Ôããä½½ããäÊã¦ã Ööý 4469.69 2756.39

Ô©ããÌãÀ Ôãâ¹ãªã àãñ¨ã ‡ãŠãñ ‡ãìŠÊã ¨ãÉ¥ã 42687.77 30717.36

9Œã. ¹ãîâ•ããè ºãã•ããÀ ‡ãŠãñ ¨ãÉ¥ã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

1. ƒãä‡ã‹Ìã›ãè Íñã¾ãÀãò, ¹ããäÀÌã¦ãÃ¶ããè¾ã ºãâ£ã¹ã¨ããò,

¹ããäÀÌã¦ãÃ¶ããè¾ã ãä¡ºãòÞãÀãò ‚ããõÀ ƒãä‡ã‹Ìã›ãè

„¶½ãìŒã ½¾ãîÞãì‚ãÊã û¹ãâŠ¡ãò ‡ãñŠ ¾ãîãä¶ã›ãò ½ãò

¹ãÆ¦¾ãàã ãä¶ãÌãñÍã ãä•ã¶ã½ãò Ôãñ ‡ãŠãù¹ããóÀñ› ¨ãÉ¥ã ½ãò

¹ãî¥ãÃ¦ã¾ãã ãä¶ãÌãñÍã ¶ãÖãé Öõ 1862.86 1544.27

2. Íãñ¾ãÀãò (‚ããƒÃ¹ããè‚ããñ/ƒÃ†Ôã‚ããñ¹ããè Ôããä½½ããäÊã¦ã Öö)

¹ããäÀÌã¦ãÃ¶ããè¾ã ºãâ£ã¹ã¨ããò, ¹ããäÀÌã¦ãÃ¶ããè¾ã ãä¡ºãòÞãÀãò

‚ããõÀ ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ãò ½ãò ãä¶ãÌãñÍã

‡ãñŠ ãäÊã† Ì¾ããäÓ›¾ããò ‡ãŠãñ Íãñ¾ãÀãò/ ºãâ£ã-¹ã¨ããò/ ãä¡ºãòÞãÀãò

¾ãã ‚ã¶¾ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ¹ãÀ

¾ãã ‚ã¹ãÆãä¦ã¼ãî¦ã ‚ããäØãÆ½ã 6.13 9.01

3. ãä‡ãŠÔããè ‚ã¶¾ã ¹ãÆ¾ããñ•ã¶ã ‡ãñŠ ãäÊã† ‚ããäØãÆ½ã •ãÖãâ Íãñ¾ãÀãò ¾ãã

¹ããäÀÌã¦ãÃ¶ããè¾ã ºãâ£ã-¹ã¨ããò ¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã ãä¡ºãòÞãÀãò ¾ãã

ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾îãÞãì‚ãÊã ¹ãâŠ¡ãò ‡ãñŠ ¾ãîãä¶ã›ãò ‡ãŠãñ ¹ãÆã©ããä½ã‡ãŠ

¹ãÆãä¦ã¼ãîãä¦ã ‡ãñŠ Â¹ã ½ãò ÀŒãã Øã¾ãã Öãñý 69.92 119.80

4. ãä‡ãŠÔããè ‚ã¶¾ã ¹ãÆ¾ããñ•ã¶ã ‡ãñŠ ãäÊã† ‚ããäØãÆ½ã •ãÖãâ Íãñ¾ãÀãò

¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã ºããù¥¡, ¹ããäÀÌã¦ãÃ¶ããè¾ã ãä¡ºãòÞãÀ ‚ããõÀ

ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾ãîÞãì‚ãÊã û¹ãâŠ¡ãò ‡ãñŠ ¾ãîãä¶ã›ãò ‡ãŠãè

Ôã½¹ãããäÍÃÌã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ¦ã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ªãè ØãƒÃ Öãñ

‚ã©ããÃ¦ãá •ãÖãú ¹ããäÀÌã¦ãÃ¶ããè¾ã ºããù¥¡ / ¹ããäÀÌã¦ãÃ¶ããè¾ã

9. Exposures:

9a. Exposure to Real Estate Sector
(Rs. in crores)

Category 31.03.2011 31.03.2010

(A) Direct Exposure

i. Residential Mortgages –
Lending fully secured by mortgages on
residential property that is or will be
occupied by the borrower or that is
rented includes (individual housing
loans Rs 11324.16 crore as on
31.03.2011 upto Rs.20 lakh and
Rs. 9263.42 crore as on 31.03.2010
upto Rs20 lakh) 21972.26 12665.74

ii. Commercial Real Estate –
including NFB limits
Lending secured by mortgages on
commercial real estates (office buildings,
retail space, multi-purpose commercial
premises, industrial or warehouse space,
hotels, land acquisition, development
and construction etc.) Exposure would
also include non-fund based (NFB) limits. 16243.11 15257.55

iii. Investments in Mortgage Backed Securities
(MBS) and other securitised exposures -

(a) Residential 2.71 37.68

(b) Commercial Real Estate 0.00 0.00

(B) Indirect Exposure
Fund based and non fund based exposures
on National Housing Bank (NHB) and
Housing Finance Companies (HFCs)
Including investments of Rs 372.12 crores
as on 31.03.2011 and Rs.264.39 crores
as on 31.03.2010 4469.69 2756.39

Total Exposure to Real Estate Sector 42687.77 30717.36

9b. Exposure to Capital Market
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

1. Direct investment in equity shares,
convertible bonds, convertible debentures
and units of equity oriented mutual funds
the corpus of which is not exclusively
invested in corporate debt; 1862.86 1544.27

2. Advances against shares/bonds/debentures
or other securities or on clean basis to
individuals for investment in shares
(including IPOs/ESOPs) convertible bonds,
convertible debentures, and units of
equity oriented mutual funds; 6.13 9.01

3. Advances for any other purposes where
shares or convertible bonds or convertible
debentures or units of equity oriented
mutual funds are taken as primary security; 69.92 119.80

4. Advances for any other purposes to the extent
secured by the collateral security of shares or
convertible bonds or convertible debentures
or units of equity oriented mutual funds i.e.
where the primary security other than shares/ •ããÀãè/Contd...
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ãä¡ºãòÞãÀ / ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾ãîÞãì‚ãÊã û¹ãâŠ¡ãò ‡ãñŠ

¾ãîãä¶ã›ãò Ôãñ ãä¼ã¸ã ¹ãÆã©ããä½ã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ‚ããäØãÆ½ããò ‡ãŠãñ

¹ãîÀãè ¦ãÀÖ ‡ãŠÌãÀ ¶ãÖãé ‡ãŠÀ¦ããè Öõý 862.80 912.60

5. Ô›ãù‡ãŠ ºãÆãñ‡ãŠÀãò ‡ãŠãñ ¹ãÆãä¦ã¼ãî¦ã ¦ã©ãã ‚ã¹ãÆãä¦ã¼ãî¦ã

‚ããäØãÆ½ã ‚ããõÀ Ô›ãù‡ãŠ ºãÆãñ‡ãŠÀãò ¦ã©ãã ½ãã‡ãÃñŠ› ½ãñ‡ãŠÀãò ‡ãŠãè

‚ããñÀ Ôãñ ªãè ØãƒÃ ØããÀâãä›¾ããú 392.47 310.54

6. ÔãâÔãã£ã¶ããò ‡ãñŠ ºãü¤¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã ½ãò ¶ã¾ããè ‡ãŠ½¹ããä¶ã¾ããò

‡ãŠãè ƒãä‡ã‹Ìã›ãè ‡ãñŠ ¹ãÆãä¦ã ¹ãÆãñ½ããñ›Àãò ‡ãñŠ ‚ãâÍã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ

‡ãñŠ ãäÊã† Íãñ¾ãÀãò/ºããù¥¡ãò/ãä¡ºãòÞãÀãò ¾ãã ‚ã¶¾ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò

‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã ¹ãÀ ¾ãã ãäºã¶ãã ¹ãÆãä¦ã¼ãîãä¦ã ‡ãñŠ ‡ãŠãù¹ããÃñÀñ›ãò ‡ãŠãñ

ÔÌããè‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã ¨ãÉ¥ã Íãî¶¾ã Íãî¶¾ã

7. Ôãâ¼ãããäÌã¦ã ƒãä‡ã‹Ìã›ãè ¹ãÆ¼ããÌããò/ƒÍ¾ãì‚ããò ‡ãñŠ ¹ãÆãä¦ã ‡ãŠ½¹ããä¶ã¾ããò ‡ãŠãñ

¹ãîÀ‡ãŠ ¨ãÉ¥ã Íãî¶¾ã Íãî¶¾ã

8. Íãñ¾ãÀãò ¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã ºãâ£ã-¹ã¨ããò ¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã

ãä¡ºãòÞãÀãò ¾ãã ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾ãîÞãì‚ãÊã û¹ãâŠ¡ãò ‡ãñŠ

¾ãîãä¶ã›ãò ‡ãñŠ ¹ãÆãƒ½ãÀãè ƒÍ¾ãî ‡ãñŠ Ôã½ºã¶£ã ½ãò ºãö‡ãŠãò

´ãÀã Öã½ããèªãÀãè Ìãã¾ãªã Íãî¶¾ã 40.00

9. ½ãããä•ãÃ¶ã ›Èñãä¡âØã ‡ãñŠ ãäÊã† Ô›ãù‡ãŠ ºãÆãñ‡ãŠÀãò ‡ãŠãñ ãäÌã§ã Íãî¶¾ã Íãî¶¾ã

10. „²ã½ã ¹ãîâù•ããè ãä¶ããä£ã¾ããò (¹ãâ•ããè‡ãðŠ¦ã ‚ããõÀ ØãõÀ

¹ãâ•ããè‡ãðŠ¦ã ªãñ¶ããò) ‡ãŠãñ Ôã½ãÔ¦ã ¨ãÉ¥ã 610.68 642.89

¹ãâî•ããè ºãã•ããÀ ‡ãŠãñ ‡ãìŠÊã ¨ãÉ¥ã 3804.86 3579.11

9Øã. •ããñãäŒã½ã Ñãñ¥ããèÌããÀ ªñÍã Ôã½ºã¶£ããè †‡ã‹Ôã¹ããñû•ãÀ

¹ãÆ¦¾ãñ‡ãŠ ªñÍã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè Íãì® ãä¶ããä£ã¾ããò ‡ãŠã •ããñãäŒã½ã Ñãñ¥ããèÌããÀ ªñÍããè¾ã †‡ã‹Ôã¹ããñ•ãÀ

ºãö‡ãŠ ‡ãŠãè 31.03.2011 ‡ãŠãè ‚ãããäÔ¦ã¾ããò ‡ãŠñ 1% Ôãñ ‡ãŠ½ã Öõ, ‚ã¦ã: ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ

ºãö‡ãŠ ‡ãñŠ ½ããÔ›À ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã ¡ãèºããè‚ããñ¡ãè : ÔãâŒ¾ãã ºããè¹ããè : ºããèÔããè. 21/ 21.04.048/

2010-11 ãäª¶ããâ‡ãŠ 01.07.2010 ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãñƒÃ ¹ãÆãÌã£ãã¶ã ‚ã¹ãñãäàã¦ã ¶ãÖãé Öõý

9Üã. ºãö‡ãŠ ´ãÀã †‡ãŠÊã „£ããÀ‡ãŠ¦ããÃ Ôããè½ãã ‚ããõÀ Ôã½ãîÖ „£ããÀ‡ãŠ¦ããÃ Ôããè½ãã ‡ãñŠ „ÊÊãâÜã¶ã ‡ãñŠ

º¾ããõÀñ

ºãö‡ãŠ ¶ãñ 01.04.2010 Ôãñ 31.03.2011 ‡ãñŠ ªãõÀã¶ã ãä‡ãŠÔããè Ôã½ãîÖ Œãã¦ãñ ‡ãñŠ Ôã½ºã¶£ã

½ãò ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ Ôããè½ãã‚ããò ‡ãŠã „ÊÊãâÜã¶ã ¶ãÖãé ãä‡ãŠ¾ãã Öõ ý

9Ý. ‚ã¹ãÆãä¦ã¼ãî¦ã ‚ããäØãÆ½ã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

1. ‚ããäØãÆ½ããò ‡ãŠãè ÌãÖ ‡ãìŠÊã ÀããäÍã ãä•ãÔã‡ãñŠ ãäÊã† ‚ã½ãî¦ãÃ ‚ãããäÔ¦ã¾ããò •ãõÔãñ

‚ããä£ã‡ãŠãÀãò,  ‚ã¶ãì—ããä¹¦ã¾ããò, ¹ãÆããä£ã‡ãŠãÀãò ‚ãããäª ¹ãÀ ¨ãÉ¥ã ¼ããÀ ‡ãŠãñ

''‚ã¹ãÆãä¦ã¼ãî¦ã ‚ããäØãÆ½ã'' ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ‚ã¶ãìÔãîÞããè 9 ½ãò Íããããä½ãÊã

ãä‡ãŠ¾ãã Øã¾ãã Öõý 2033.32 3260.61

2. ‚ã½ãî¦ãÃ Ôãâ¹ãããäÍÃÌã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ‚ã¶ãì½ãããä¶ã¦ã ½ãîÊ¾ã 1778.53 3942.92

10. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãã¾ã‡ãŠÀ Öñ¦ãì ãä‡ãŠ¾ãñ Øã¾ãñ ¹ãÆãÌã£ãã¶ã ‡ãŠãè ÀããäÍã

(Á. ‡ãŠÀãñü¡ ½ãò)

31.03.2011 31.03.2010

Ìã¦ãÃ½ãã¶ã ‚ãã¾ã‡ãŠÀ 2145.50 2003.33

¹ãîÌãÃÌã¦ããê ÌãÓããô ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã -44.69 105.85

‚ããÔ©ããäØã¦ã ‡ãŠÀ 24.14 (-) 112.61

‚ã¶ãìÓãâØããè Êãã¼ã ‡ãŠÀ 0.00 0.68

11. ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ÊãØãã¾ããè Øã¾ããè ÍãããäÔ¦ã¾ããò ‡ãŠã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã :

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠãñƒÃ ÍãããäÔ¦ã ¶ãÖãé ÊãØããƒÃ Öõý

convertible bonds/convertible debentures/
units of equity oriented mutual funds does
not fully cover the advances 862.80 912.60

5. Secured and unsecured advances to stock
brokers and guarantees issued on behalf of
stock brokers and market makers 392.47 310.54

6. Loans sanctioned to corporate against the
security of shares/bonds/debentures or other
securities or on clean basis for meeting
promoter’s contribution to the equity of new
companies in anticipation of raising resources; Nil Nil

7. Bridge loans to companies against expected
equity flows/issues; Nil Nil

8. Underwriting commitments taken up by the
banks in respect of primary issue of shares or
convertible bonds or convertible debentures
or units of equity oriented mutual funds; NIL 40.00

9. Financing to stock brokers for margin trading Nil Nil

10. All exposures to Venture Capital funds (both
registered and unregistered) 610.68 642.89

Total Exposure to Capital Market 3804.86 3579.11

9c. Risk Category wise Country Exposure
Bank's net funded exposure for risk category-wise country
exposures for each country is less than 1% of bank's assets as
on 31.03.2011 and as such no provision is required in terms
of RBI Master Cir. No. DBOD NO. BP.BC.21/21.04.048/2010-
11-10 dated July 1, 2010.

9d. Details of Single Borrower Limit and Group Borrower Limit
exceeded by the bank.
"The Bank has not exceeded prudential exposure ceilings in
respect of any Group Accounts and i n d i v i d u a l
borrowers during period 01.04.2010 to 31.03.2011".

9e. Unsecured Advances:
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

1. Total amount of advances for which intangible
securities  such as charge over the rights, licenses,
authority etc. has  been included in Sch.9 under
‘Unsecured Advances’ 2033.32 3260.61

2. Estimated value of intangible collaterals 1778.53 3942.92

10. Amount of provision made for income tax during the year
(Rs. in crores)

31.03.2011 31.03.2010

Current income tax 2145.50 2003.33

Provision for earlier years -44.69 105.85

Deferred tax 24.14 (-) 112.61

Fringe benefits tax 0.00 0.68

11. Disclosure of penalties imposed by the RBI:
During the year no penalty has been imposed by RBI on the
bank.

¹ãîÌãÃ ¹ãðÓŸ Ôãñ/From pre page
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ÊãñŒãã ½ãã¶ã‡ãŠãò ´ãÀã ‚ã¹ãñãäàã¦ã ‚ã¶¾ã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

12. ÊãñŒãã ½ãã¶ã‡ãŠ-5 ¹ãîÌãÃ ‚ãÌããä£ã ‚ããõÀ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã ½ãò ¹ããäÀÌã¦ãÃ¶ã

ÊãñŒãã ½ãã¶ã‡ãŠ-5 ‡ãñŠ ‚ã£ããè¶ã ¹ãîÌãÃ ‚ãÌããä£ã ‡ãñŠ ‚ãã¾ã / Ì¾ã¾ã ‡ãñŠ ‡ãŠãñƒÃ ½ãÖ¦Ìã¹ãî¥ãÃ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

‚ã¹ãñãäàã¦ã ¶ãÖãé Ööý

13. ÊãñŒãã ½ãã¶ã‡ãŠ-6 : ½ãîÊ¾ãÖÆãÔã ÊãñŒãã ãäÌããä£ã

ÌãÓãÃ ½ãò ‚ãããäÔ¦ã¾ããò ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÌãØãÃ ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ½ãîÊ¾ãÖÆãÔã ‡ãŠã º¾ããõÀã

(Á. ‡ãŠÀãñü¡ ½ãò)

‚ãããäÔ¦ã Ñãñ¥ããè 31.03.2011 31.03.2010

¹ããäÀÔãÀ 8.08 7.66

‚ã¶¾ã ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ 227.58 195.88

¹ã›á›ñ ÌããÊããè ‚ãããäÔ¦ã¾ããâ 0.06 0.20

‡ãŠ½¹¾ãî›À Ôããùû¹ã‹›Ìãñ¾ãÀ 20.13 19.09

•ããñü¡ 255.85 222.83

14. ÊãñŒãã ½ãã¶ã‡ãŠ 9: Àã•ãÔÌã ãä¶ã£ããÃÀ¥ã

‚ãã¾ã ‡ãŠãè ‡ãìŠœ ½ãªãò ‡ãŠãè ½ãã¶¾ã¦ãã ÊãñŒãã ¶ããèãä¦ã ÔãâŒ¾ãã 10 (4) ‡ãñŠ ‚ã¶ãìÔããÀ ÌãÔãîÊããè

‚ãã£ããÀ ¹ãÀ ‡ãŠãè •ãã¦ããè  Öõ ý ºãÖÀÖãÊã, „‡ã‹¦ã ‚ãã¾ã ¶ãØã¥¾ã Öõ ý

15. ÊãñŒãã ½ãã¶ã‡ãŠ 11 : ãäÌãªñÍããè ½ãì³ã ãäÌããä¶ã½ã¾ã ªÀãò ½ãò ¹ããäÀÌã¦ãÃ¶ã

ãäÌãªñÍããè ½ãì³ã ¹ããäÀÌã¦ãÃ¶ã ¹ãÆãÀãäàã¦ã ‡ãŠã Üã›-ºãü¤

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ÀããäÍã

1 ‚ã¹ãÆõÊã 2010 ‡ãŠãñ ÍãñÓã 0.57

01.04.10 Ôãñ 31.03.11 ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã •ã½ãã 0.30

‚ãÌããä£ã ½ãò ãä¶ã‡ãŠãÔããè 3.53

31.03.2011 ‡ãŠãñ ÍãñÓã (-)2.66

*"‚ã¶¾ã ‚ãããäÔ¦ã¾ããâù"- ‚ã¶ãìÔãîÞããè-11 ½ãò Íãããä½ãÊã ¦ã©ãã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

16. ÊãñŒãã ½ãã¶ã‡ãŠ 15 - ‡ãŠ½ãÃÞããÀãè Êãã¼ã :

ÊãñŒãã ½ãã¶ã‡ãŠ 15 (ÔãâÍããñãä£ã¦ã) ‡ãŠã ‚ãâØããè‡ãŠÀ¥ã :

ºãö‡ãŠ ¶ãñ 01.04.2007 Ôãñ ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã •ããÀãè ÊãñŒãã

½ãã¶ã‡ãŠ - 15 (ÔãâÍããñãä£ã¦ã) - ‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãŠãñ ‚ãâØããè‡ãŠãÀ ãä‡ãŠ¾ãã Öõ ý

ºãö‡ãŠ ¶ãñ ÊãñŒãã-ºããäÖ¾ããò ½ãò ¦ãìÊã¶ã-¹ã¨ã ãä¦ããä©ã ‡ãŠãñ ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãñŠ „ãäÞã¦ã ½ãîÊ¾ã

‡ãŠãñ Üã›ã‡ãŠÀ ªñ¾ã¦ãã ‡ãñŠ Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã ‡ãŠãè ÀããäÍã ‡ãñŠ Â¹ã ½ãò ‡ãŠ½ãÃÞããÀãè Êãã¼ããò Ôãñ

‚ãã¾ããè ªñ¾ã¦ãã ‡ãŠãñ ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Öõ ý

Ôã‰ãâŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã

‚ã¶¾ã ªãèÜãÃ‡ãŠããäÊã‡ãŠ ‡ãŠ½ãÃÞããÀãè Êãã¼ããò •ãõÔãñ œì›á›ãè ãä‡ãŠÀã¾ãã ãäÀ¾ãã¾ã¦ã, „¹ããäÞã¦ã àããä¦ã¹ãîÀ‡ãŠ

ºããè½ããÀãè ‡ãŠãè œì›á›ãè, À•ã¦ã •ã¾ã¶¦ããè ‚ãÌãã¡Ã ƒ¦¾ãããäª ‡ãñŠ ‡ãŠãÀ¥ã 01.04.2010 ‡ãŠãñ ¶ã

¹ãÆ¼ãããäÀ¦ã ‡ãŠãè Øã¾ããè Ôãâ‰ãŠ½ã¥ã‡ãŠãÊããè¶ã ªñ¾ã¦ãã Á¹ã¾ãñ 87.40 ‡ãŠÀãñü¡ ‡ãŠãè Öõ ý

Ôãâ‰ãŠ½ã¥ã‡ãŠãÊããè¶ã ªñ¾ã¦ãã ‡ãŠñ 1/5 ‚ã©ããÃ¦ãá Â¹ã¾ãñ 43.80 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ‡ãŠãñ

31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÞããÊãî ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãñâ ¹ãÆ¼ãããäÀ¦ã

ãä‡ãŠ¾ãã Øã¾ãã Öõ ý Á¹ã¾ãñ 43.60 ‡ãŠÀãñü¡ ‡ãŠãè ÍãñÓã ØãõÀ ½ãã¶¾ã ªñ¾ã¦ãã ‡ãŠãñ ‚ããØãñ Êãñ •ãã¾ãã

Øã¾ãã Öõ ‚ããõÀ ‚ããØãã½ããè ÌãÓãÃ ½ãò „Ôãñ Þãã•ãÃ ‚ããù¹ãŠ ãä‡ãŠ¾ãã •ãã†Øãã ý

‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãòÍã¶ã ãäÌã‡ãŠÊ¹ã ŒããñÊã¶ãã ¦ã©ãã

„¹ãªã¶ã ‡ãŠãè Ôããè½ãã‚ããò ½ãò Ìãðãä®

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ „¶ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãòÍã¶ã ‡ãŠã ãäÌã‡ãŠÊ¹ã ¹ãì¶ã:

ŒããñÊã ãäª¾ãã ãä•ã¶Öãò¶ãñ ¹ãÖÊãñ ¹ãòÍã¶ã ‡ãŠã ãäÌã‡ãŠÊ¹ã ¶ãÖãé ãäª¾ãã ©ãã ý ¹ããäÀ¥ãã½ãÔÌãÂ¹ã

33982 ‡ãŠ½ãÃÞãããäÀ¾ããò ́ ãÀã †ñÔãñ ãäÌã‡ãŠÊ¹ã ‡ãŠã ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ ºãö‡ãŠ ‡ãŠãñ Á¹ã¾ãñ

Other Disclosures required by Accounting Standards

12. AS -5 Prior Period and Change in Accounting Policy
There were no material prior period income/expenditure items
requiring disclosure under AS–5.

13. AS- 6 Depreciation accounting
Break up of total depreciation for the year for each class of
assets

(Rs. in crores)

Class of assets 31.03.2011 31.03.2010

Premises 8.08 7.66

Other fixed assets 227.58 195.88

Leased assets 0.06 0.20

Computer software 20.13 19.09

Total 255.85 222.83

14. AS- 9 Revenue Recognition:
Certain items of income are recognized on realization basis
as per Accounting Policy No. 10(4). However, the said income
is not considered to be material.

15. AS 11- Changes in foreign exchange rates:
Movement of foreign currency translation reserve

(Rs. in crores)

Particulars Amount
Balance as at 1st April 2010 0.57

Credited during the period 1.4.10 to 31.03.2011 0.30

Withdrawn during the period 3.53

Balance as at 31.03.2011 (-)2.66

*included under "Other Assets"-Schedule 11 and provided for.

16. AS 15 – Employees Benefits:

ADOPTION OF AS – 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAI), with effect from 1st April 2007.

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

TRANSITIONAL LIABILITY

The transitional liability as on 01.04.10 on account of other
long-term employee benefits such as Leave fare concession,
Accumulating compensating sick leave, Silver jubilee award
etc. to the extent not charged was amounting to Rs. 87.40
crores.  A sum of Rs.  43.80  crores representing one fifth of
transitional liability has been charged to Profit & Loss A/c of
the current financial year ended 31st March 2011. The balance-
unrecognized liabilities of Rs  43.60  crores have been carried
forward and the same will be charged off in the next year.

OPENING OF PENSION OPTION TO EMPLOYEES AND
ENHANCEMENT IN GRATUITY LIMITS:

 During the year, the Bank reopened the pension option for
such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982
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2757.65 ‡ãŠÀãñü¡ ‡ãŠãè ªñ¾ã¦ãã ‡ãŠã ºããñ¢ã „Ÿã¶ãã ¹ãü¡ã ý ƒÔããè ¹ãÆ‡ãŠãÀ „¹ãªã¶ã ¼ãìØã¦ãã¶ã

‚ããä£ããä¶ã¾ã½ã 1972 ½ãò ÔãâÍããñ£ã¶ã ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºãö‡ãŠ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† „¹ãªã¶ã

¼ãìØã¦ãã¶ã ‡ãŠãè Ôããè½ãã ¼ããè ºãü¤ãƒÃ ØãƒÃ ãä•ãÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã „¹ãªã¶ã Ôãâºãâ£ããè ºãö‡ãŠ ‡ãŠãè

ªñ¾ã¦ãã ½ãò 566.00 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃ ý ƒ¶ã ªñ¾ã¦ãã‚ããò ‡ãŠãè Øã¥ã¶ãã ºããè½ããâãä‡ãŠ‡ãŠ

½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè Øã¾ããè Öõ ý

ÊãñŒãã ½ãã¶ã‡ãŠ 15, ‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ Á¹ã¾ãñ 3323.65

‡ãŠÀãñü¡ (Á¹ã¾ãñ 2757.65 ‡ãŠÀãñ¡û+ Á¹ã¾ãñ 566.00 ‡ãŠÀãñü¡ ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ

½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã •ãã¶ãã ‚ã¹ãñãäàã¦ã Öõ ý ºãÖÀÖãÊã, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ "ÔããÌãÃ•ããä¶ã‡ãŠ

àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãòÍã¶ã ãäÌã‡ãŠÊ¹ã ¹ãì¶ã: ŒããñÊã¶ãã ¦ã©ãã „¹ãªã¶ã

Ôããè½ãã‚ããò ½ãò Ìãðãä® - ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ãäÌããä¶ã¾ãã½ã‡ãŠ Ì¾ãÌãÖãÀ " ãäÌãÓã¾ã ¹ãÀ 9 ¹ãŠÀÌãÀãè,

2011 ‡ãŠã ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã ¡ãèºããè‚ããñ¡ãè.ºããè¹ããè.ºããèÔããè.80/21.04. 018/2010-11 •ããÀãè

ãä‡ãŠ¾ãã Öõ ý „‡ã‹¦ã ¹ããäÀ¹ã¨ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ Êãã¼ã Öããä¶ã Œãã¦ãñ

½ãò Á¹ã¾ãñ 664.73 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã Þãã•ãÃ ‚ããù¹ãŠ ‡ãŠãè Öõ •ããñ Á¹ã¾ãñ 3323.65 ‡ãŠÀãñü¡

‡ãŠãè ÀããäÍã ‡ãŠã ¹ããúÞãÌããâ ãäÖÔÔãã ºã¶ã¦ããè Öõ ý ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ „‡ã‹¦ã ¹ããäÀ¹ã¨ã ‡ãŠãè

‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããØãñ Êãñ •ãã¾ããè Øã¾ããè ÍãñÓã ÀããäÍã ‚ã©ããÃ¦ãá Á¹ã¾ãñ 2658.92

‡ãŠÀãñü¡ (Á¹ã¾ãñ 3323.65 ‡ãŠÀãñü¡ - Á¹ã¾ãñ 664.73 ‡ãŠÀãñü¡) ½ãò ‚ãÊãØã Öì†/ ÔãñÌãããä¶ãÌãð§ã

‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ Ôã½ºã® ‡ãŠãñƒÃ ªñ¾ã¦ãã Íãããä½ãÊã ¶ãÖãé Öõ ý ‚ããØãñ Êãñ •ãã¾ããè Øã¾ããè ÍãñÓã

ÀããäÍã ‡ãŠãñ ‚ã¶ãìÔãîÞããè 5 ‡ãñŠ ÍããèÓãÃ "‚ã¶¾ã" ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ÀŒãã Øã¾ãã Öõ ‚ããõÀ ¦ãª¶ãìÂ¹ã

‚ã¶ãìÔãîÞããè 11 ‡ãñŠ ÍããèÓãÃ "‚ã¶¾ã"  ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ÀŒãã •ãã¾ãñØãã †Ìãâ ¹ãÀÌã¦ããê ÌãÓããô ½ãò Þãã•ãÃ

‚ããù¹ãŠ ãä‡ãŠ¾ãã •ãã¾ãñØãã ý

¾ããäª ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ †ñÔãã ¹ããäÀ¹ã¨ã •ããÀãè ¶ã ãä‡ãŠ¾ãã Öãñ¦ãã ¦ããñ ÊãñŒãã ½ãã¶ã‡ãŠ

15 ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãŠãñ ÊããØãî ãä‡ãŠ¾ãñ •ãã¶ãñ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºãö‡ãŠ ‡ãŠã Êãã¼ã Á¹ã¾ãñ

2658.92 ‡ãŠÀãñü¡ ‡ãŠ½ã Öãñ¦ãã ý

ÊãñŒãã ½ãã¶ã‡ãŠ - 15 (ÔãâÍããñãä£ã¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

ÊãñŒãã ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÂ¹ã ¦ã©ãã ÊãñŒãã ½ãã¶ã‡ãŠ - 15 (ÔãâÍããñãä£ã¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ Àãñû•ãØããÀ

„¹ãÀã¶¦ã ãä½ãÊã¶ãñ ÌããÊãñ û¹ãŠã¾ãªñ ‡ãŠãè Ôãâãäàã¹¦ã ãäÔ©ããä¦ã ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ‚ããõÀ

¦ãìÊã¶ã-¹ã¨ã ½ãò ãä¶ã½¶ãÌã¦ãá ½ãã¶ãã Øã¾ãã Öõ :

I. ¦ãìÊã¶ã¹ã¨ã ‡ãŠãè ¦ããÀãèûŒã ‡ãŠãñ ¹ãÆ£ãã¶ã ºããè½ããâãä‡ãŠ‡ãŠ ½ãã¶¾ã¦ãã (£ãããäÀ¦ã ‚ã¶ãì¹ãã¦ããò ‡ãñŠ

Â¹ã ½ãò Ì¾ã‡ã‹¦ã)

(%½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

31.03.2010 31.03.2011 31.03.2010 31.03.2011 31.03.2010 31.03.2011

ãä¡Ô‡ãŠã„ú› ªÀ 7.87% 8.45% 7.87% 8.17% 7.87% 8.17%

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ

¹ãÆãä¦ã¹ãŠÊã ‡ãŠãè Ôãâ¼ãããäÌã¦ã ªÀ 8.56% 8.56% 8.59% 8.59% 0.00% 0.00%

Ìãñ¦ã¶ã ½ãò Ìãðãä® ‡ãŠãè ªÀ 6.50% 5.00% 6.50% 5.00% 6.50% 5.00%

‡ãŠ½ããè ‡ãŠãè ªÀ 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

¹ãÆ¾ãì‡ã‹¦ã ãäÌããä£ã

employees, the bank has incurred a liability of Rs.2757.65
crores.  Further during the year, the limit of gratuity payable to
the employees of the banks was also enhanced pursuant to
the amendment to the Payment of Gratuity Act, 1972. As a
result the gratuity liability of the Bank has increased by
Rs.566.00 crores. These Liabilities are calculated on the basis
of actuarial valuation.

In terms of the requirements of the Accounting Standard (AS)
15, Employee Benefits, the entire of Rs3323.65 crores.
(Rs.2757.65 cr. + Rs.566.00 cr.) is required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9th
February 2011, on "Re-opening of Pension Option to
Employees of Public Sector Banks and Enhancement in
Gratuity Limits-Prudential Regulatory Treatment". In
accordance with the provisions of the said Circular, the Bank
has charged off Rs.664.73 crores. representing one-fifth of Rs.
3323.65 crores to Profit & Loss Account for the year. In terms
of the requirements of the aforesaid RBI circular, the balance
amount carried forward, i.e. Rs 2658.92 crores.(Rs3323.65
cr- Rs. 664.73 cr.) does not include any liability relating to
separated/retired employees. Such balance amount carried
forward has been grouped in Schedule 5 under head "Others"
and correspondingly in Schedule 11 under 'Others' and will
be charged off in subsequent years

Had such a circular not been issued by the RBI the profit of
the bank would have been lower by Rs 2658.92 crores
pursuant to application of the requirements of AS 15.

DISCLOSURE IN ACCORDANCE WITH AS – 15(R):

In line with the accounting policy and as per the Accounting
Standard - 15(R), the summarized position of post employment
benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

I. Principal Actuarial assumption at the Balance sheet date
(expressed as weighted averages)

(in %)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

31.03.2010 31.03.2011 31.03.2010 31.03.2011 31.03.2010 31.03.2011

Discount rate 7.87% 8.45% 7.87% 8.17% 7.87% 8.17%

Expected rate of return

on plan assets 8.56% 8.56% 8.59% 8.59% 0.00% 0.00%

Rate of escalation in salary 6.50% 5.00% 6.50% 5.00% 6.50% 5.00%

Attrition rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

Method used
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II. ªããä¾ã¦Ìããò ‡ãñŠ Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã ½ãò ¹ããäÀÌã¦ãÃ¶ã, ¹ãÆãÀãä½¼ã‡ãŠ ¦ã©ãã ‚ãâãä¦ã½ã ÍãñÓããò

‡ãŠã Ôã½ãã£ãã¶ã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

‚ãÌããä£ã ‡ãñŠ ¹ãÆãÀ½¼ã ½ãò ªããä¾ã¦Ìããò ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 4715.00 1515.00 915.00

º¾ãã•ã ÊããØã¦ã 356.59 112.26 68.62

ÞããÊãî ÔãñÌãã ÊããØã¦ã 601.96 90.02 38.32

Øã¦ã ÔãñÌãã ÊããØã¦ã - ‚ããØãñ Êãñ •ãã¾ããè Øã¾ããè 2206.12 452.80 0

Øã¦ã ÔãñÌãã ÊããØã¦ã - ½ãã¶¾ã 551.53 113.20 0

Øã¦ã ÔãñÌãã ÊããØã¦ã - ØãõÀ ãä¶ããäÖ¦ã Êãã¼ã 0 0 0

Øã¦ã ÔãñÌãã ÊããØã¦ã - ‚ã¹ããäÀÍããñ£¾ã 2811.35 --

Ôãâª§ã Êãã¼ã (368.07) (177.13) (86.06)

ªããä¾ã¦Ìããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Öããä¶ã/ (Êãã¼ã) (283.76) 292.59 96.12

 31.03.2011 ‡ãñŠ ‚ãâ¦ã ½ãò ªããä¾ã¦Ìããò ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 10590.72 2398.74 1032.00

III. ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãñŠ „ãäÞã¦ã ½ãîÊ¾ã ½ãò ¹ããäÀÌã¦ãÃ¶ã - ¹ãÆãÀãä½¼ã‡ãŠ ¦ã©ãã ƒãä¦ã-ÍãñÓããò

‡ãŠã Ôã½ãã£ãã¶ã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

‚ãÌããä£ã ‡ãñŠ ¹ãÆãÀ½¼ã ½ãò ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò

‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 4755.00 1682.00 0

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã ¹ãÆãä¦ã¹ãŠÊã 544.31 149.33 0

ºãö‡ãŠ, ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ‚ãâÍãªã¶ã ¦ã©ãã

¼ããäÌãÓ¾ã ãä¶ããä£ã Ôãñ ‚ãâ¦ããäÀ¦ã 3575.48 290.00 86.06

Ôãâª§ã Êãã¼ã (368.07) (177.13) (86.06)

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã/(Öããä¶ã) (57.12) 1.74 0

31 ½ããÞãÃ, 2011 ‡ãŠãñ ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò

‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 8449.60 1945.94 0

IV. ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ÌããÔ¦ããäÌã‡ãŠ ¹ãÆãä¦ã¹ãŠÊã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ‚ã¶ãì½ãããä¶ã¦ã ¹ãÆãä¦ã¹ãŠÊã 544.31 149.33 0

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã (Öããä¶ã) (57.12) 1.74 0

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ÌããÔ¦ããäÌã‡ãŠ ¹ãÆãä¦ã¹ãŠÊã 487.19 151.07 0

V. ½ãã¶¾ã ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã/Öããä¶ã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

ªããä¾ã¦Ìããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã / (Öããä¶ã) 283.76 (292.59) (96.12)

‚ãÌããä£ã ‡ãñŠ ãäÊã† ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ

ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã/ (Öããä¶ã) (57.12) 1.74 0

‚ãÌããä£ã ‡ãñŠ ãäÊã† ‡ãìŠÊã (Êãã¼ã) /Öããä¶ã (226.64) 290.85 96.12

‚ãÌããä£ã ‡ãñŠ ãäÊã† ½ãã¶¾ã ºããè½ããâãä‡ãŠ‡ãŠ

(Êãã¼ã) /Öããä¶ã (226.64) 290.85 96.12

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ‚ã½ãã¶¾ã ºããè½ããâãä‡ãŠ‡ãŠ

(Êãã¼ã)/Öããä¶ã 0 0 0

II. Changes in the present value of the obligations (PVO)
Reconciliation of Opening and closing balances

(Rs. in crores)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

PVO as at the beginning of the period 4715.00 1515.00 915.00

Interest Cost 356.59 112.26 68.62

Current service cost 601.96 90.02 38.32

Past service cost – carried forward 2206.12 452.80 0

Past service cost – Recognised 551.53 113.20 0

Past service cost - non-vested benefits 0 0 0

Past service cost-Not amortizable 2811.35 --

Benefits paid (368.07) (177.13) (86.06)

Actuarial loss/ (gain) on obligations (283.76) 292.59 96.12

PVO as at the end of 31.03.2011 10590.72 2398.74 1032.00

III. Changes in the Fair value of Plan Assets – Reconciliation
of opening and closing balances:

(Rs. in crores)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Fair Value of Plan Assets as at the
beginning of the period 4755.00 1682.00 0

Expected return of Plan Assets 544.31 149.33 0

Contribution by bank, employees and
transfer from Provident Fund 3575.48 290.00 86.06

Benefits paid (368.07) (177.13) (86.06)

Actuarial gain/(loss) on plan assets (57.12) 1.74 0

Fair Value of Plan Assets as at
31st March 2011 8449.60 1945.94 0

IV. Actual Return on plan assets
(Rs. in crores)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Expected return on plan assets 544.31 149.33 0

Actuarial gain (loss) on plan assets (57.12) 1.74 0

Actual return on plan assets 487.19 151.07 0

V. Actuarial Gain/ loss Recognized
(Rs. in crores)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Actuarial gain/(loss) on obligation 283.76 (292.59) (96.12)

Actuarial gain/(loss) for the period
on Plan Assets (57.12) 1.74 0

Total (gain)/loss for the period (226.64) 290.85 96.12

Actuarial (gain)/loss recognized
in the period (226.64) 290.85 96.12

Unrecognized actuarial (gain)loss
at the end of the year 0 0 0

•ããÀãè...../Contd.....

6 PNB-Sche17-18.p65 6/2/2011, 10:24 AM147



148

VI. ¦ãìÊã¶ã-¹ã¨ã ½ãò ½ãã¶¾ã ÀããäÍã ¦ã©ãã Ôãâºã® ãäÌãÍÊãñÓã¥ã :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

ªããä¾ã¦Ìããò ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 10590.72 2398.74 1032.00

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 8449.60 1945.94 0

‚ã¶¦ãÀ 2141.12 452.80 1032.00

Øã¦ã ÔãñÌãã ÊããØã¦ã - ãä¶ããäÖ¦ã Êãã¼ã

‚ããØãñ Êãñ •ãã¾ãã Øã¾ãã (2206.12) (452.80) 0

‚ã½ãã¶¾ã Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 0 0 0

‚ã½ãã¶¾ã Øã¦ã ÔãñÌãã ÊããØã¦ã -

ØãõÀ ãä¶ããäÖ¦ã Êãã¼ã 0 0 0

ÊãñŒãã ½ãã¶ã‡ãŠ ÔãâŒ¾ãã 15 ÔãâÍããñãä£ã¦ã ‡ãñŠ

¹ãõÀã 55 ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ãä¶ã£ããÃãäÀ¦ã ÀããäÍã 0 0 0

¦ãìÊã¶ã¹ã¨ã ½ãò ½ãã¶¾ã ªñ¾ã¦ãã (65.00) 0 1032.00

ÊãñŒãã ½ãã¶ã‡ãŠ ÔãâŒ¾ãã 15

(ÔãâÍããñãä£ã¦ã) ‡ãñŠ ¹ãõÀã 59 (Œã)‡ãñŠ  ‚ã¶¦ãØãÃ¦ã

‚ãâÍãªã¶ã ½ãò ¼ããÌããè ‡ãŠ›ãõ¦ããè ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã ý

ÊãñŒãã ½ãã¶ã‡ãŠ 15 (ÔãâÍããñãä£ã¦ã) ¹ãõÀã

59 ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ½ãã¶¾ã Íãì® ‚ãããäÔ¦ã

VII. Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ½ãã¶¾ã Ì¾ã¾ã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã 601.96 90.02 38.32

º¾ãã•ã ÊããØã¦ã 356.59 112.26 68.62

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã ¹ãÆãä¦ã¹ãŠÊã (544.31) (149.33) 0

Øã¦ã ÔãñÌãã ÊããØã¦ã - ‚ã¹ããäÀÍããñ£¾ã 2811.35 0 0

Øã¦ã ÔãñÌãã ÊããØã¦ã - ½ãã¶¾ã 551.53 0 0

 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ãã¶¾ã Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 0 0 0

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã  Íãì® ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã)/ Öããä¶ã (226.64) 290.85 96.12

Øã¦ã ÔãñÌãã ÊããØã¦ã - ØãõÀ ãä¶ããäÖ¦ã Êãã¼ã 0 0

Øã¦ã ÔãñÌãã ÊããØã¦ã - ãä¶ããäÖ¦ã Êãã¼ã 0 0

Øã¦ã ÔãñÌãã ÊããØã¦ã ãä¶ããäÖ¦ã Êãã¼ã - ‚ã½ãã¶¾ã 0 0

 Øã¦ã ÔãñÌãã ÊããØã¦ã ãä¶ããäÖ¦ã Êãã¼ã - ½ãã¶¾ã 113.20 0

‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ‚ãâÍãªã¶ã †Ìãâ

¼ããäÌãÓ¾ã ãä¶ããä£ã Ôãñ ‚ãâ¦ããäÀ¦ã (2231.97) 0 0

Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ½ãã¶¾ã Ì¾ã¾ã 1318.51 457.00 203.06

VI. Amount recognized in Balance Sheet and related analysis
(Rs. in crores)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Present value of the obligation 10590.72 2398.74 1032.00

Fair value of Plan Assets 8449.60 1945.94 0

Difference 2141.12 452.80 1032.00

Past service cost- vested benefits
Carried forward (2206.12) (452.80) 0

Unrecognized transitional liability 0 0 0

Unrecognized past service cost-
non-vested benefits 0 0 0

Amount determined under para
55 of AS15R 0 0 0

Liability recognized in the
balance sheet (65.00) 0 1032.00

Present value of the future
reduction in contribution
under para 59(b) if AS15R

Net Asset Recognized
under para 59 of AS15R

VII. Expenses recognized in the Profit & Loss A/c
(Rs. in crores)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Current service cost 601.96 90.02 38.32

Interest cost 356.59 112.26 68.62

Expected return on plan assets (544.31) (149.33) 0

Past service cost - not amortizable 2811.35 0 0

Past service cost - recognised 551.53 0 0

Transitional liability recognized
during the year 0 0 0

Net Actuarial  (gain) /loss recognized
in the year (226.64) 290.85 96.12

Past service cost-non vested benefits 0 0

Past service cost-vested benefits 0 0

Past service cost vested
benefits-not recognized 0 0

Past service cost vested
benefits- recognized 113.20 0

Contribution by employees and
transfer from Provident Fund (2231.97) 0 0

Expenses recognized in the
Profit and Loss a/c 1318.51 457.00 203.06

¹ãîÌãÃ ¹ãðÓŸ Ôãñ/From pre page
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VIII.¦ãìÊã¶ã-¹ã¨ã ½ãò ½ãã¶¾ã ªñ¾ã¦ãã ½ãò Üã›-ºãü¤

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

¹ãÆãÀãä½¼ã‡ãŠ Íãì® ªñ¾ã¦ãã (40.00) (167.00) 915.00

Ì¾ã¾ã - ‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ ÌãÔãîÊããè ¦ã©ãã

¼ããäÌãÓ¾ã ãä¶ããä£ã Ôãñ ‚ãâ¦ããäÀ¦ã 3550.48 457.00 203.06

Ôãâª§ã ‚ãâÍãªã¶ã (3575.48) (290.00) (86.06)

‚ãâãä¦ã½ã Íãì® ªñ¾ã¦ãã (65.00) (0.00) 1032.00

IX. Ìã¦ãÃ½ãã¶ã ‚ãÌããä£ã ‡ãñŠ ãäÊã† ÀããäÍã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

ªããä¾ã¦Ìããò ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 10590.72 2398.74 1032.00

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããú 8449.60 1945.94 0

‚ããä£ãÍãñÓã (Üãã›ã) (2141.12) (452.80) (1032.00)

¾ããñ•ã¶ãã ªñ¾ã¦ãã‚ããò ½ãò ‚ã¶ãì½ãããä¶ã¦ã

Ôã½ãã¾ããñ•ã¶ã -(Öããä¶ã)/Êãã¼ã (240.52) (406.85) (168.36)

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ½ãò ‚ã¶ãì½ãããä¶ã¦ã

Ôã½ãã¾ããñ•ã¶ã-(Öããä¶ã)/Êãã¼ã (57.12) 1.74 0

X. ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ¹ãÆ½ãìŒã Ñãñãä¥ã¾ããú

(‡ãìŠÊã ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã)

(%½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ)

‡ãñŠ¶³ãè¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú 24.16% 23.15%

Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú 18.08% 24.72%

„ÞÞã Øãì¥ãÌã§ãã ÌããÊãñ ‡ãŠãù¹ããóÀñ› ºããù¥¡ 39.95% 44.95%

ÔãîÞããèºã® ‡ãŠ½¹ããä¶ã¾ããò ‡ãñŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ 0.12% 0.01%

Ôãâ¹ããä§ã 0.00% 0.00%

ãäÌãÍãñÓã •ã½ãã ¾ããñ•ã¶ãã†â 6.76% 0.00%

ºããè½ãã‡ãŠ§ããÃ ´ãÀã ¹ãÆºãâãä£ã¦ã ãä¶ããä£ã¾ããú 2.91% 7.13%

‚ã¶¾ã ãä¶ãÌãñÍã 8.02% 0.04%

•ããñü¡ 100.00% 100.00%

XI. ‚ããØãã½ããè ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãâÍãªã¶ã ‡ãŠã ÑãñÓŸ¦ã½ã ‚ã¶ãì½ãã¶ã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ)

‚ããØãã½ããè ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠã ÑãñÓŸ¦ã½ã ‚ãâÍãªã¶ã ‡ãŠã ‚ã¶ãì½ãã¶ã 1000.00 200.00

XII. ‚ã¶¾ã ªãèÜããÃÌããä£ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã (ûØãõÀ ãä¶ããä£ã‡ãŠ)

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã †Êã†û¹ãŠÔããè ãäÔãÊÌãÀ •ãìºãÊããè ‚ãã‡ãŠãäÔ½ã‡ãŠ œì›á›ãè

(ØãõÀ ãä¶ããä£ã‡ãŠ) ºããñ¶ãÔã ÔããäÖ¦ã ºããè½ããÀãè

(ûØãõÀ ãä¶ããä£ã‡ãŠ) ‡ãŠãè œì›á›ãè

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

ªããä¾ã¦Ìã ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 105.00 12.00 182.00

Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 36.00 3.60 48.00

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ãã¶¾ã Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 18.00 1.80 24.00

‚ã½ãã¶¾ã Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 18.00 1.80 24.00

¦ãìÊã¶ã¹ã¨ã ½ãò ½ãã¶¾ã ªñ¾ã¦ãã 87.00 10.20 158.00

VIII.Movements in the liability recognized in the Balance Sheet
(Rs. in crores)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Opening net liability (40.00) (167.00) 915.00

Expense -Employee recovery and
transfer from Provident Fund 3550.48 457.00 203.06

Contribution paid (3575.48) (290.00) (86.06)

Closing net liability (65.00) (0.00) 1032.00

IX. Amount for the current period
(Rs. in crores)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Present value of obligation 10590.72 2398.74 1032.00

Plan Assets 8449.60 1945.94 0

Surplus (Deficit) (2141.12) (452.80) (1032.00)

Expected adjustments on plan
liabilities-(loss)/gain (240.52) (406.85) (168.36)

Expected adjustments on plan
assets-(loss)/gain (57.12) 1.74 0

X. Major categories of plan assets
(as percentage of total plan assets)

(in %)

Particulars Pension Gratuity
(Funded) (Funded)

Central Government securities 24.16% 23.15%

State Government securities 18.08% 24.72%

High quality corporate bonds 39.95% 44.95%

Equity shares of listed companies 0.12% 0.01%

Property 0.00% 0.00%

Special Deposits Scheme 6.76% 0.00%

Funds managed by Insurer 2.91% 7.13%

Other investments 8.02% 0.04%

Total 100.00% 100.00%

XI. Best estimate of contribution during the next year
(Rs. in crores)

Particulars Pension Gratuity
(Funded) (Funded)

Bank’s best estimate of contribution during next year 1000.00 200.00

XII. Other Long term employee benefits (Unfunded)
(Rs. in crores)

Particulars LFC Silver Jubilee Sick Leave
(unfunded) Bonus including

(unfunded) casual Leave
(SL) (unfunded)

Present Value of Obligation 105.00 12.00 182.00

Transitional Liability 36.00 3.60 48.00

Transitional Liability recognized in the year 18.00 1.80 24.00

Unrecognized transitional liability 18.00 1.80 24.00

Liability recognized in the Balance Sheet 87.00 10.20 158.00
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XIII.ãäÌãÞãããäÀ¦ã ºããè½ããâãä‡ãŠ‡ãŠ £ããÀ¥ãã‚ããò ‡ãŠã ‚ãã£ããÀ

ãäÌãÌãÀ¥ã £ããÀ¥ãã ‡ãŠã ‚ãã£ããÀ

ãä¡Ô‡ãŠã„ú› ªÀ ÔãâÍããñãä£ã¦ã ÊãñŒãã ½ãã¶ã‡ãŠ 15 ‡ãñŠ ¹ãõÀã 78 ‡ãñŠ ‚ã¶ãìÔããÀ ªããä¾ã¦Ìããò ‡ãŠãè ‚ã¶ãì½ãããä¶ã¦ã Íã¦ããô
‡ãñŠ ‚ã¶ãìÂ¹ã ÔãÀ‡ãŠãÀãè ºãâ£ã ¹ã¨ããò ¹ãÀ ¦ãìÊã¶ã-¹ã¨ã ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ ºããû•ããÀ ¹ãÆããä¹¦ã¾ããò ‡ãñŠ
Ôãâª¼ãÃ ´ãÀã ãä¶ããäÍÞã¦ãá ãä¡Ô‡ãŠã„ú› ªÀ

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã ¹ãÆãä¦ã¹ãŠÊã ªÀ Ôãâºãâãä£ã¦ã ªããä¾ã¦Ìã ‡ãŠãè ¹ãîÀãè ‚ãã¾ãì ‡ãñŠ
‡ãñŠ ¹ãÆãä¦ã¹ãŠÊã ‡ãŠãè ãäÀ›¶ããô ‡ãñŠ ãäÊã† ‚ãÌããä£ã ‡ãñŠ ‚ããÀ½¼ã ½ãò ºãã•ûããÀ Ôãâ¼ããÌã¶ãã‚ããò ¹ãÀ ‚ãã£ãããäÀ¦ã Öõý
Ôãâ¼ãããäÌã¦ã ªÀ

Ìãñ¦ã¶ã-Ìãðãä® ªÀ ÔãâÍããñãä£ã¦ã ÊãñŒãã ½ãã¶ã‡ãŠ 15 ‡ãñŠ ¹ãõÀã 83-91 ‚ããõÀ 120 (I) ‡ãñŠ ‚ã¶ãìÔããÀ ¼ããÌããè Ìãñ¦ã¶ã-
Ìãðãä® ‡ãñŠ ‚ã¶ãì½ãã¶ããò ‡ãñŠ ãäÊã† ‡ãŠ½ãÃÞããÀãè ºãã•ûããÀ ½ãò ‚ãã¹ãîãä¦ãÃ †Ìãâ ½ããúØã •ãõÔãñ Ôãâºã®
Üã›‡ãŠãò, ½ãÖúØããƒÃ, ÌããäÀÓŸ¦ãã, ¹ãªãñ¸ããä¦ã ‚ãããäª ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ¹ãÀ ãäÌãÞããÀ
ãä‡ãŠ¾ãã Øã¾ãã Öõý

ãä¶ã‡ãŠãÔããè ªÀ ãä¶ã‡ãŠãÔããè ªÀ ‡ãŠã ãä¶ã£ããÃÀ¥ã ãä¹ãœÊãñ ‚ããõÀ Ôãâ¼ãããäÌã¦ã ¼ããÌããè ‚ã¶ãì¼ãÌããò ‡ãñŠ Ôãâª¼ãÃ ´ãÀã
ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ „Ôã½ãò ½ãð¦¾ãì ‡ãŠãñ œãñü¡‡ãŠÀ ãä‡ãâŠ¦ãì ‚ãÍã‡ã‹¦ã¦ãã ‡ãñŠ ‡ãŠãÀ¥ã ÖìƒÃ ‚ã¶¾ã
Ôã¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè ãä¶ã‡ãŠããäÔã¾ããú Ôããä½½ããäÊã¦ã Ööý

17. 31 ½ããÞãÃ,  2011 ‡ãŠãñ Ôã½ãã¹¦ã ãä¦ã½ããÖãè/ ÌãÓãÃ Öñ¦ãì Œãâ¡ÌããÀ ÔãîÞã¶ãã

¼ããØã ‡ãŠ :‡ãŠãÀãñºããÀ Œã¥¡

(ÀããäÍã ÊããŒã Á¹ã¾ããò ½ãò)

‰ãŠ½ã ãäÌãÌãÀ¥ã Ôã½ãã¹¦ã ÌãÓãÃ

Ôãâû 31.03.11 31.03.10

(ÊãñŒãã (ÊãñŒãã

-¹ãÀãèãäàã¦ã) -¹ãÀãèãäàã¦ã)

i. Œãâ¡ÌããÀ Àã•ãÔÌã

‡ãŠ) ›Èñû•ãÀãè 638209 587825

Œã) ‡ãŠãù¹ããñÃÀñ›/ÖãñÊãÔãñÊã ºãöãä‡ãâŠØã 1395672 1012234

Øã) ãäÀ›ñÊã ºãöãä‡ãâŠØã 951006 818443

Üã) ‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 75019 84720

•ããñü¡ 3059906 2503222

ii. Œâã¡ÌããÀ ¹ããäÀ¥ãã½ã

‡ãŠ) ›Èñû•ãÀãè 68096 77520

Œã) ‡ãŠãù¹ããñÃÀñ›/ÖãñÊãÔãñÊã ºãöãä‡ãâŠØã 529590 386974

Øã) ãäÀ›ñÊã ºãöãä‡ãâŠØã 360861 312888

Üã) ‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 28466 32400

•ããñü¡ 987013 809782

iii. ûØãõÀ ‚ããºãâãä›¦ã Ì¾ã¾ã 81444 77154

iv. ¹ããäÀÞããÊã¶ã Êãã¼ã 905569 732628

v. ‡ãŠÀ Öñ¦ãì ¹ãÆãÌã£ãã¶ã 213023 199943

vi. ‚ãÔãã£ããÀ¥ã ½ãªò - -

vii. Íãì® Êãã¼ã 443350 390536

‚ã¶¾ã ÔãîÞã¶ãã:

viii. Œãâ¡ÌããÀ ‚ãããäÔ¦ã¾ããâ

‡ãŠ) ›Èñû•ãÀãè 9707049 7945439

Œã) ‡ãŠãù¹ããñÃÀñ›/ÖãñÊãÔãñÊã ºãöãä‡ãâŠØã 18593732 13864693

Øã) ãäÀ›ñÊã ºãöãä‡ãâŠØã 8607689 6611931

Üã) ‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 592560 889648

„¹ã •ããñü¡ 37501030 29311711

Ý) ûØãõÀ ‚ããºãâãä›¦ã ‚ãããäÔ¦ã¾ããú 331494 351567

‡ãìŠÊã ‚ãããäÔ¦ã¾ããú 37832524 29663278

ix. Œãâ¡ÌããÀ ªñ¾ã¦ãã†â

‡ãŠ) ›Èñû•ãÀãè 9214872 7548285

Œã) ‡ãŠãù¹ããñÃÀñ›/ÖãñÊãÔãñÊã ºãöãä‡ãâŠØã 17650973 13171664

Øã) ãäÀ›ñÊã ºãöãä‡ãâŠØã 8171253 6281432

Üã) ‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 562516 845179

„¹ã •ããñü¡ 35599614 27846560

Ý) ûØãõÀ ‚ããºãâãä›¦ã ªñ¾ã¦ãã†â 82054 44426

‡ãìŠÊã ªñ¾ã¦ãã†â 35681668 27890986

XIII. Basis of Actuarial assumption considered
Particulars Basis of assumption

Discount rate Discount rate has been determined by reference to market yields
on the balance sheet date on Government Bonds of term
consistent with estimated term of the obligations as per para
78 of AS15R.

Expected rate The expected return on plan assets is based on market
of return on expectations, at the beginning of the period, for returns
plan assets over the entire life of the related obligation.

Rate of The estimates of future salary increases considered in actuarial
escalation in valuations taking into account inflation, seniority, promotion and
salary other relevant factors mentioned in paras 83-91 and 120(I) of

AS15R.

Attrition rate Attrition rate has been determined by reference to past and
expected future experience and includes all types of withdrawals
other than death but including those due to disability.

17. SEGMENT REPORTING FOR THE QUARTER YEAR ENDED
31ST MARCH 2011

PART A: BUSINESS SEGMENTS

(Rs. in lacs)

S. Particulars Year Ended
No. 31.03.11 31.03.10

(Audited) (Audited)

i. Segment Revenue

a) Treasury 638209 587825

b) Corporate/Wholesale Banking 1395672 1012234

c) Retail Banking 951006 818443

d) Other Banking Operations 75019 84720

Total 3059906 2503222

ii. Segment Results

a) Treasury 68096 77520

b) Corporate/Wholesale Banking 529590 386974

c) Retail Banking 360861 312888

d) Other Banking Operations 28466 32400

Total 987013 809782

iii. Unallocated Expenses 81444 77154

iv. Operating Profit 905569 732628

v. Provision for Tax 213023 199943

vi. Extraordinary Items - -

vii. Net Profit 443350 390536

Other Information:

viii. Segment Assets

a) Treasury 9707049 7945439

b) Corporate/Wholesale Banking 18593732 13864693

c) Retail Banking 8607689 6611931

d) Other Banking Operations 592560 889648

Sub Total 37501030 29311711

e) Unallocated Assets 331494 351567

Total Assets 37832524 29663278

ix. Segment Liabilities

a) Treasury 9214872 7548285

b) Corporate/Wholesale Banking 17650973 13171664

c) Retail Banking 8171253 6281432

d) Other Banking Operations 562516 845179

Sub Total 35599614 27846560

e) Unallocated Liabilities 82054 44426

Total Liabilities 35681668 27890986
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¶ããñ› :

1. Œãâ¡ÌããÀ ªñ¾ã¦ãã‚ããò ‡ãŠãñ „¶ã‡ãŠãè Ôã½ºã® Œãâ¡ÌããÀ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ‚ã¶ãì¹ãã¦ã ½ãò ‚ããºãâãä›¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

2. Þãîâãä‡ãŠ ¼ããÀ¦ã ‡ãñŠ ºããÖÀ ‡ãŠã ¹ããäÀÞããÊã¶ã 10% ‡ãŠãè ¹ãÆãÀãä½¼ã‡ãŠ Ôããè½ãã Ôãñ ‡ãŠ½ã Öõ,  ‚ã¦ã: Øããõ¥ã Œãâ¡ÌããÀ ÔãîÞã¶ãã ªñ¶ãã

‚ã¹ãñãäàã¦ã ¶ãÖãé Öõ

18. ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã •ããÀãè ÔãâÍããñãä£ã¦ã ÊãñŒãã ½ãã¶ã‡ãŠ - 18

‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

Ôãâºãâãä£ã¦ã ¹ãããä›Ã¾ããò ‡ãŠñ ¶ãã½ã ¦ã©ãã ºãö‡ãŠ ‡ãñŠ Ôãã©ã „¶ã‡ãŠñ Ôãâºãâ£ã

½ãìŒ¾ã ¹ãÆºãâ£ã¶ã ‡ãŠããä½ãÃ‡ãŠ :
1. Ñããè  ‡ãñŠ û ‚ããÀ û ‡ãŠã½ã¦ã, ‚ã£¾ãàã †Ìãâ

¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ
2. Ñããè †½ã Ìããè. ›ãâ‡ãŠÔããÊãñ,

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
3. Ñããè Àã‡ãŠñÍã ÔãñŸãè, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ (1.1.2011 Ôãñ)
4. Ñããè ¶ããØãñÍã ¹ãõü¡ã, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ (31.12.2010 ¦ã‡ãŠ)

‚ã¶ãìÓãâãäØã¾ããâ :

(i) ¹ããè†¶ãºããè ãäØãÊ›áÔã ãäÊããä½ã›ñ¡
(ii) ¹ããè†¶ãºããè Öã„ãäÔãâØã ¹ãŠãƒ¶ãòÔã ãäÊããä½ã›ñ¡
(iii) ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (ƒâ›À¶ãõÍã¶ãÊã) ãäÊããä½ã›ñ¡, ¾ãî.‡ãñŠ.
(iv) ¹ããè†¶ãºããè ƒ¶ÌãñÔ›½ãò› ÔããäÌãÃÔãñ•ã ãäÊããä½ã›ñü¡
(v) ¡È‡ãŠ ¹ããè†¶ãºããè ºãö‡ãŠ ãäÊããä½ã›ñ¡
(vi) ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã.
(vii) ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè Êããƒ¹ûãŠ ƒâÍ¾ããñÀòÔã ‡ãŠ½¹ã¶ããè ãäÊã.
(viii) •ãñ†ÔãÔããè ªã¶ãã ºãö‡ãŠ
ÔãÖ¾ããñØããè

(i) †ÌãÀñÔ› ºãö‡ãŠ ãäÊã.
(ii) ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè ‚ãÔãñ› ½ãõ¶ãñ•ã½ãò› ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã.
(iii) ãä¹ãÆâãäÔã¹ãÊã ›ÈÔ›ãè ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã.
(iv) ‚ãÔãñ›áÔã ‡ãñŠ¾ãÀ †â¡ ãäÀ‡ãâŠÔ›ÈÍãâû•ã †â›À¹ãÆãƒû•ãûñ•ã ãäÊã.
(v) ƒâãä¡¾ãã ¹ãõŠ‡ã‹›ãäÀâØã †¥¡ ¹ãŠãƒ¶ãòÔã ÔããùÊ¾ãîÍãâû•ã ¹ãÆã.ãäÊã.
(vi) ½ã£¾ã ãäºãÖãÀ ØãÆã½ããè¥ã ºãö‡ãŠ, ¹ã›¶ãã
(vii) ÖãäÀ¾ãã¥ãã ØãÆã½ããè¥ã ºãö‡ãŠ, ÀãñÖ¦ã‡ãŠ
(viii) ãäÖ½ããÞãÊã ØãÆã½ããè¥ã ºãö‡ãŠ, ½ã¥¡ãè
(ix) ¹ãâ•ããºã ØãÆã½ããè¥ã ºãö‡ãŠ, ‡ãŠ¹ãîÀ©ãÊãã
(x) Àã•ãÔ©ãã¶ã ØãÆã½ããè¥ã ºãö‡ãŠ, ‚ãÊãÌãÀ
(xi) ÔãÌãÃ ¾ãî ¹ããè ØãÆã½ããè¥ã ºãö‡ãŠ, ½ãñÀŸ

Ôãâºãâãä£ã¦ã ¹ãããä›Ã¾ããò Ôãñ Êãñ¶ã ªñ¶ã *

(Á. ÊããŒã ½ãò)

½ãª/ ÔãÖ¾ããñØããè ½ãìŒ¾ã ½ãìŒ¾ã

Ôãâºãâãä£ã¦ã ¹ãã›ãê ¹ãÆºã¶£ã¶ã ‡ãŠããä½ãÃ‡ãŠ ¹ãÆºã¶£ã¶ã ‡ãŠããä½ãÃ‡ãŠãò ‡ãñŠ

ãäÀÍ¦ãñªãÀ

2010-11 ‚ããä£ã‡ãŠ¦ã½ã 2010-11 ‚ããä£ã‡ãŠ¦ã½ã 2010-11 ‚ããä£ã‡ãŠ¦ã½ã

ºã‡ãŠã¾ãã ºã‡ãŠã¾ãã ºã‡ãŠã¾ãã

ÀããäÍã ÀããäÍã ÀããäÍã

¹ãããäÀÑããä½ã‡ãŠ - - 59.42 ÊããØãî ¶ãÖãé

 (46.28) ÊããØãî ¶ãÖãé

„£ããÀ - -

•ã½ãã ÀããäÍã 6.11  7639.98 19.12 36.93 0.41 0.75

(4400.31) (9213.32) (11.97) (16.67) (0.07) (0.22)

•ã½ãã ÀããäÍã¾ããò ‡ãŠã ãä¶ã¾ããñ•ã¶ã 0.00 2428.94

‚ããäØãÆ½ã 12770.62 13752.76 0.00 0.46 0.00 0.00

(3256.71) (3256.71) (0.00) (0.00)  (0.35)  (0.35)

Íãñ¾ãÀ ¹ãîú•ããè ½ãò ãä¶ãÌãñÍã 7907.00 ÊããØãî ¶ãÖãé

(29837.52) (ÊããØãî ¶ãÖãé)

Note:
1. Segment Liabilities are distributed in the ratio of their respective Segment Assets.
2. As the operations outside India are less than the threshold limit of 10%, secondary

segment information has not been required to be furnished.

18. Disclosure of Related Parties as per AS –18 issued by ICAI

Names of the related parties and their relationship with the Bank:

Key Management Personnel:
1. Shri K. R. Kamath, Chairman &

Managing Director
2. Shri M. V. Tanksale, Executive Director
3. Shri Rakesh Sethi,  Executive Director

(w.e.f. 01.01.2011)
4. Shri Nagesh Pydah, Executive Director

(Upto 31.12.2010)

Subsidiaries
i) PNB Gilts Ltd.
ii) PNB Housing Finance Ltd.
iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd
v) Druk PNB Bank Ltd.
vi) PNB Principal Insurance Broking Pvt. Ltd.
vii) Principal PNB Life Insurance Company Ltd
viii) JSC Dana Bank

Associates:
i) Everest Bank Limited
ii) Principal PNB Asset Management Company Pvt. Ltd.
iii) Principal Trustee Company Private Limited
iv) Assets Care & Reconstructions Enterprises Ltd.
v) India Factoring & Finance Solutions Pvt. Ltd.
vi) Madhya Bihar Gramin Bank, Patna
vii) Haryana Gramin Bank, Rohtak
viii) Himachal Gramin Bank, Mandi
ix) Punjab Gramin Bank, Kapurthala
x) Rajasthan Gramin Bank, Alwar
xi) Sarva UP Gramin Bank, Meerut

Transactions with Related parties*
(Rs. in lacs)

Items/Related Party Associates Key Management Relatives of Key

Personnel Management

Personnel

2010-11 Maximum 2010-11 Maximum 2010-11 Maximum

amount amount amount

outstanding outstanding outstanding

Remuneration - - 59.42 NA

(46.28) NA

Borrowings - -

Deposits 6.11  7639.98 19.12 36.93 0.41 0.75

(4400.31) (9213.32) (11.97) (16.67) (0.07) (0.22)

Placement of Deposits 0.00 2428.94

Advances 12770.62 13752.76 0.00 0.46 0.00 0.00

(3256.71) (3256.71) (0.00) (0.00)  (0.35)  (0.35)

Investments in share capital 7907.00 NA

(29837.52) (NA)
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¨ãÉ¥ã ¹ã¨ããò ½ãò ãä¶ãÌãñÍã 0.00 0.00

(778.80) (778.80)

ûØãõÀ ãä¶ããä£ã‡ãŠ ¹ãÆãä¦ãºã®¦ãã†â 0.00 0.00

(0.00) (0.00)

Ôãâª§ã º¾ãã•ã 193.10 ÊããØãî ¶ãÖãéâ 0.45 ÊããØãî ¶ãÖãé 0.02 ÊããØãî ¶ãÖãé

(0.30) ÊããØãî ¶ãÖãé (0.52) (ÊããØãî ¶ãÖãé) (0.00) (ÊããØãî ¶ãÖãé)

¹ãÆã¹¦ã º¾ãã•ã 523.02 ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé 0.00 0.00

(100.42) (ÊããØãî ¶ãÖãé) ÊããØãî ¶ãÖãé (0.00) ÊããØãî ¶ãÖãé

ÔãñÌãã†â ¹ãÆã¹¦ã ‡ãŠÀ¶ãã - ÊããØãî ¶ãÖãé

ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãã 0.46 ÊããØãî ¶ãÖãé

(0.00) (ÊããØãî ¶ãÖãé)

¹ãÆºã¶£ã¶ã ÔãâãäÌãªã†â 25.00 ÊããØãî ¶ãÖãé

(25.00) (ÊããØãî ¶ãÖãé)

¹ãÆã¹¦ã Êãã¼ããâÍã 313.20 ÊããØãî ¶ãÖãé

(1076.74) (ÊããØãî ¶ãÖãé)

* ¹ãÆºã¶£ã¶ã ´ãÀã ¦ãõ¾ããÀ ¦ã©ãã ¹ãÆ½ãããä¥ã¦ã

(‡ãŠãñÓŸ‡ãŠãò ½ãò ãäª† Øã† ‚ããú‡ãŠü¡ñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Öö)

‚ã¶ãìÓãâãäØã¾ããò ‚ããõÀ ‡ãìŠœ ÔãÖ¾ããñØããè ÔãâÔ©ãã‚ããò ‡ãñŠ Ôãã©ã Öì†  Êãñ¶ãªñ¶ã ‡ãŠã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ÊãñŒãã

½ãã¶ã‡ãŠ - 18 "Ôã½ºããä¶£ã¦ã ¹ãã›ãê ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã" ‡ãñŠ ¹ãõÀã 9 ‡ãñŠ ½ãÿñ¶ã•ãÀ ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ

•ããñ Àã•¾ã ´ãÀã ãä¶ã¾ãâãä¨ã¦ã „²ã½ããò ‡ãŠãñ „¶ã‡ãŠãè †ñÔããè ‚ã¶¾ã Ôã½ºããä¶£ã¦ã ¹ãããä›Ã¾ããò Ôãñ Êãñ¶ãªñ¶ã ½ãò

Ôãñ ãä‡ãŠÔããè Ôãñ Ôã½ºããä¶£ã¦ã ÔãîÞã¶ãã ªñ¶ãñ Ôãñ œî› ªñ¦ãã Öõ •ããñ Àã•¾ã ´ãÀã ãä¶ã¾ãâãä¨ã¦ã Öãò ý

19. ¹ã›á›ãò ‡ãñŠ ãäÊã† ÊãñŒããâ‡ãŠ¶ã, ÊãñŒãã ½ãã¶ã‡ãŠ -19

ãäÌã§ããè¾ã ¹ã›á›ñ:

‡ãŠ) ãäÌã§ããè¾ã ¹ã›á›ñ ¹ãÀ Êããè ØãƒÃ ‚ãããäÔ¦ã¾ããò ‡ãŠã ½ãîÊ¾ã ‚ããõÀ ‚ã¶¾ã ‚ãÞãÊã ‚ãããäÔ¦ã¾ããò

(¹ãŠ¶ããêÞãÀ Ìã ãä¹ãŠ‡ã‹ÔãÞãÀ ÔããäÖ¦ã) ½ãò Ôããä½½ããäÊã¦ã/ãäÌã§ããè¾ã ¹ã›á›ñ ‡ãñŠ ‚ã¶¦ãØãÃ¦ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããä£ãØãðÖãè¦ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ½ãîÊ¾ã Á¹ã¾ãñ 41.65 ÊããŒã Öõ ý „Ôã

¹ãÀ ãä‡ãŠ† Øã† ½ãîÊ¾ãÖÆãÔã ‡ãŠãè ¹ãÆãÌã£ãã¶ã ‡ãŠãè ÀããäÍã 31.03.2011 ¦ã‡ãŠ Á¹ã¾ãñ

34.60 ÊããŒã Öõ ý  31.03.2011 ‡ãŠãñ ‚ã¹ããäÊããäŒã¦ã ½ãîÊ¾ã 7.05 ÊããŒã Á0 Öõ ý

Œã) †‡ãŠ ÌãÓãÃ Ôãñ ‚ã¶ããä£ã‡ãŠ ½ãò ¶¾ãî¶ã¦ã½ã Ôãâªñ¾ã ¹ã›á›ã ¼ãìØã¦ãã¶ã:

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã Â¹ã¾ãñ 7.05 ÊããŒã

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã Â¹ã¾ãñ 5.49 ÊããŒã

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã ½ãò Ôããä½½ããäÊã¦ã º¾ãã•ã Â¹ã¾ãñ 1.56 ÊããŒã

Øã) †‡ãŠ ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ ãä‡ãŠ¶¦ãì 5 ÌãÓãÃ Ôãñ ‚ã¶ããä£ã‡ãŠ ½ãò Ôãâªñ¾ã ¶¾ãî¶ã¦ã½ã ¹ã›á›ã

¼ãìØã¦ãã¶ã:

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã -

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã -

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã ½ãò Ôããä½½ããäÊã¦ã º¾ãã•ã -

Üã) 5 ÌãÓãÃ ‡ãñŠ ºããª Ôãâªñ¾ã ¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã: Íãî¶¾ã

Ý) ¹ããäÀÞããÊã¶ã ¹ã›á›ñ ¹ãÀ ÔãîÞã¶ãã —ãã¦ã ¶ãÖãé Öõý

20. ÊãñŒãã ½ãã¶ã‡ãŠ 20 : ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã (ƒÃ¹ããè†Ôã)

½ãª 31.03.2011 31.03.2010

‡ãŠ) ƒÃ¹ããè†Ôã-½ãîÊã /¦ã¶ãì‡ãðŠ¦ã*(Á¹ã¾ãñ ½ãò) 140.60 123.86

Œã) ‡ãŠÀ ‡ãñŠ ¹ãÍÞãã¦ãá ‚ãâÍã Êãã¼ã ‡ãñŠ Â¹ã ½ãò 

„¹ã¾ããñØã ‡ãŠãè ØãƒÃ ÀããäÍã (Á0 Öû•ããÀ ½ãò) 44334953 39053575

Øã) Íãñ¾ãÀãò ‡ãŠã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã Á¹ã¾ãñ 10/- Á¹ã¾ãñ 10/-

¹ãÆãä¦ã Íãñ¾ãÀ ¹ãÆãä¦ã Íãñ¾ãÀ

Üã) ªÀ ‡ãñŠ Â¹ã ½ãò „¹ã¾ããñØã ãä‡ãŠ† Øã† ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò

‡ãŠãè ¼ãããäÀ¦ã ‚ããõÔã¦ã ÔãâŒ¾ãã 315319044 315302500

Investments in debentures 0.00 0.00

(778.80) (778.80)

Non funded Commitments 0.00 0.00

(0.00) (0.00)

Interest paid 193.10 NA 0.45 NA 0.02 NA

(0.30) NA (0.52) NA (0.00) (NA)

Interest received 523.02 NA NA 0.00 0.00

(48.81) (100.42) (NA) NA (0.00) NA

Receiving of Services — NA

Rendering of services 0.46 NA

(0.00) (NA)

Management contracts 25.00 NA

(25.00) (NA)

Dividend received 313.20 NA

(1063.74) (NA)

*As compiled and certified by the management.

(Figures in brackets relate to previous year)

The transactions with the subsidiaries and certain associates have
not been disclosed in view of para-9 of AS-18 'Related Party
Disclosure', which exempts state controlled enterprises from
making any disclosures pertaining to their transactions with other
related parties, which are also state controlled.

19. Accounting for Leases – AS 19
Financial Leases:
a. Value of assets acquired on financial lease and included

in other fixed assets (including furniture and fixture).  Value
of assets acquired during the year under financial lease:
Rs.41.65 lakhs. The amount of depreciation provided
thereon: Rs 34.60 lakhs upto 31.03.2011.  The written
down value as on 31.03.2011: Rs  7.05  lakhs

b. Minimum Lease Payment due not later than one year:
Min. Lease Payment Rs.  7.05  lakhs
Present value of Min. Lease Payment Rs.  5.49  lakhs
Intt. Included in Min. Lease payment Rs   1.56  lakhs

c. Minimum Lease Payment due later than one year but not
later than five years:
Min. Lease Payment -
Present value of Min. Lease Payment -
Interest included in Min. Lease payment -

d. Minimum Lease Payment due later than five years: NIL

e. Information on operating lease is not ascertained.

20. AS 20 - Earnings Per Share
Item 31.03.2011 31.03.2010

A EPS - Basic / Diluted (In Rs.) 140.60 123.86

B Amount used as numerator
Profit after tax (Rs. In ’000) 44334953 39053575

C Nominal value of share Rs. 10/- Rs. 10/-
each each

D Weighted average number of equity
shares used as the denominator 315319044 315302500
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21. AS 22- Accounting for taxes on Income

The Bank has recognized deferred tax assets and liability as
per accounting policy no. 7. Major components of which are
set out below:

(Rs. in crores)

Particulars As on As on
31.03.2011 31.03.2010

Deferred Tax Assets

Provision for Leave encashment 400.50 323.01

Pension & Gratuity 0.00 0.00

Statutory Liability u/s 43B 1.41 5.85

Provision for wage revision 0.00 93.47

Total 401.91 422.33

Deferred Tax Liabilities

Depreciation on fixed assets 28.88 25.16

Total 28.88 25.16

Deferred Tax Assets (Net) 373.03 397.17

The deferred tax assets  Rs. 24.14  crores is credited to Profit and Loss Account.

22. AS 28 – Impairment of Assets
A substantial portion of the bank's assets comprise of 'financial
assets' to which Accounting Standard 28 'Impairment of
Assets' is not applicable.  In the opinion of the bank, there is
no impairment of its assets (to which the standard applies) to
any material extent as at 31.03.2011 requiring recognition in
terms of the said standard. However, as a measure of abundant
caution, an ad-hoc provision of Rs 5.00 crores already made
in earlier years is continued in the accounts.

23. AS-29 Provisions, Contingent Liabilities and Contingent Assets

i) Movement of provisions for liabilities*
(Rs. in crores)

Particulars Salary arrears Legal cases/
under contin-

negotiation gencies

Balance as at 1st April 2010 900.00 18.88

Provided during the period NIL 9.09

Amounts used during the period 779.22 NIL

Reversed during the period 120.00 0.14

Balance as at 31.03.2011 0.78 27.83

Timing of outflow/uncertainties On actual Outflow on
payment settlement /

crystallization

* Excluding provisions for others

ii) Refer Schedule-12 on contingent liabilities
Such liabilities at S.No.(I), (II), (III), (IV), (V) & (VI) are dependent
upon the outcome of Court / arbitration / out of court
settlement, disposal of  appeals, the amount being called up,
terms of contractual obligations, devolvement and raising of
demand by concerned parties, respectively. No reimbursement
is expected in such cases.

21. ÊãñŒãã ½ãã¶ã‡ãŠ -22 : ‚ãã¾ã ¹ãÀ ‡ãŠÀãò ‡ãñŠ Ôãâºãâ£ã ½ãò ÊãñŒããâ‡ãŠ¶ã

ºãö‡ãŠ ¶ãñ ÊãñŒãâã‡ãŠ¶ã ¶ããèãä¦ã ÔãâŒ¾ãã 7 ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããò ¦ã©ãã

ªñ¾ã¦ãã‚ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ ãä•ãÔã‡ãŠñ ¹ãÆ½ãìŒã ÔãâÜã›‡ãŠ ãä¶ã½¶ãã¶ãìÔããÀ Öö :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

‡ãŠãñ ‡ãŠãñ

‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããú

œì›á›ãè ¶ã‡ãŠªãè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 400.50 323.01

¹ãòÍã¶ã Ìã „¹ãªã¶ã 0.00 0.00

£ããÀã 43 ºããè ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ÔããâãäÌããä£ã‡ãŠ ªñ¾ã¦ãã 1.41 5.85

Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 0.00 93.47

•ããñü¡ 401.91 422.33

‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã

‚ãÞãÊã ‚ãããäÔ¦ã¾ããò ¹ãÀ ½ãîÊ¾ãÖÆãÔã 28.88 25.16

•ããñü¡ 28.88 25.16

‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããâ (Íãì®) 373.03 397.17

Á¹ã¾ãñ  24.14 ‡ãŠÀãñü¡ ‡ãŠãè ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããú Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò •ã½ãã ‡ãŠãè ØãƒÃ Öö ý

22. ÊãñŒãã ½ãã¶ã‡ãŠ 28 : ‚ãããäÔ¦ã¾ããò ‡ãŠãè ‚ã¹ãÔãã½ãã¶¾ã¦ãã

ºãö‡ãŠ ‡ãŠãè ‚ãããäÔ¦ã¾ããò ½ãò ¹ã¾ããÃ¹¦ã ãäÖÔÔãã ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠã Öõ ãä•ã¶ã ¹ãÀ ÊãñŒãã

½ãã¶ã‡ãŠ 28 "‚ããããäÔ¦ã¾ããò ‡ãŠãè ‚ã¹ãÔãã½ãã¶¾ã¦ãã" ÊããØãî ¶ãÖãé Öõ ý ºãö‡ãŠ ‡ãŠãè Àã¾ã ½ãò ƒÔã‡ãŠãè

‚ãããäÔ¦ã¾ããò (ãä•ã¶ã ¹ãÀ ½ãã¶ã‡ãŠ ÊããØãî Öãñ¦ãã Öõ) ‡ãŠãè „‡ã‹¦ã ½ãã¶ã‡ãŠ ‡ãŠãè Íã¦ãÃ ‡ãñŠ ‚ã£ããè¶ã

‚ã¹ãñãäàã¦ã ¹ãÖÞãã¶ã ‡ãñŠ ãäÊã¾ãñ 31 ½ããÞãÃ 2011 ‡ãŠãñ ãä‡ãŠÔããè ½ãÖ¦Ìã¹ãî¥ãÃ Ôããè½ãã ¦ã‡ãŠ

‚ã¹ãÔãã½ãã¶¾ã¦ãã ¶ãÖãé Öõ ¦ã©ãããä¹ã ¹ãÆÞãìÀ ÔããÌã£ãã¶ããè ‡ãñŠ „¹ãã¾ã ÔÌãÂ¹ã Œãã¦ãñ ½ãò ¹ãÖÊãñ Ôãñ

ãä‡ãŠ¾ãã Øã¾ãã Á¹ã¾ãñ 5 ‡ãŠÀãñü¡ ‡ãŠã ¦ãª©ãÃ ¹ãÆãÌã£ãã¶ã •ããÀãè ÀŒãã Øã¾ãã Öõ ý

23. ÊãñŒãã ½ãã¶ã‡ãŠ 29 : ¹ãÆãÌã£ãã¶ã, ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ ‚ãããäÔ¦ã¾ããâ:

i) ªñ¾ã¦ãã‚ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ããò ½ãò Üã›-ºãü¤*

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã Ìãñ¦ã¶ã ºã‡ãŠã¾ãã - ‡ãŠã¶ãî¶ããè ½ãã½ãÊãñ/

Ìãñ¦ã¶ã Ôã½ã¢ããõ¦ãñ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â

‡ãŠãè ºãã¦ãÞããè¦ã

•ããÀãè Öõ

1 ‚ã¹ãÆõÊã, 2010 ‡ãŠãñ ÍãñÓã 900.00 18.88

‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ¹ãÆãÌã£ãã¶ã Íãî¶¾ã 9.09

‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ¹ãÆ¾ãì‡ã‹¦ã ÀããäÍã¾ããâ 779.22 Íãî¶¾ã

‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ¹ãÊã›ãè Øã¾ããè 120.00 0.14

31½ããÞãÃ 2011 ‡ãŠãñ ÍãñÓã 0.78 27.83

ºããäÖÌããÃÖ / ‚ããä¶ãÍÞã¾ã ‡ãŠã Ôã½ã¾ã ÌããÔ¦ããäÌã‡ãŠ ¼ãìØã¦ãã¶ã Ôã½ã¢ããõ¦ãã / ¹ããäÀ¥ããä¦ã

Öãñ¶ãñ ¹ãÀ ¹ãÀ ºããäÖÌããÃÖ

* ‚ã¶¾ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‡ãŠãñ œãñü¡‡ãŠÀ

ii) ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã‚ããò ¹ãÀ ‚ã¶ãìÔãîÞããè - 12 ªñŒãò :

‰ãŠ½ã ÔãâŒ¾ãã (I),(II), (III), (IV), (V) Ìã  (VI) ‡ãŠãè †ñÔããè ªñ¾ã¦ãã†â ‚ãªãÊã¦ã /

¹ãâÞãã› /‚ãªãÊã¦ããè Ôã½ã¢ããõ¦ããò ‡ãñŠ ãä¶ãÓ‡ãŠÓããô, ‚ã¹ããèÊããò ‡ãñŠ ãä¶ã¹ã›ã¶ã, ½ããúØããè •ãã ÀÖãè

ÀããäÍã, ÔãâãäÌãªãØã¦ã ªããä¾ã¦Ìããò ‡ãŠãè Íã¦ããô, Ôã½ºã® ¹ãããä›Ã¾ããò ´ãÀã ‡ãŠãè Øã¾ããè ½ããúØããò ¹ãÀ

‰ãŠ½ãÍã: ‚ãããäÑã¦ã Öö ý †ñÔãñ ½ãã½ãÊããò ½ãò ‡ãŠãñƒÃ ¹ãÆãä¦ã¹ãîãä¦ãÃ ¹ãÆ¦¾ãããäÍã¦ã ¶ãÖãé Öõ ý
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24. Break up of “Provisions and Contingencies” shown under
the head Expenditure in Profit and Loss Account is as follows

(Rs. in crores)

Item 31.03.2011 31.03.2010

Provisions for depreciation on investment (net) 147.45 68.44

Provision towards NPAs (net) 2003.74 999.43

Floating provisions for NPAs (over and above
RBI provisioning norms) 0.00 -5.15

Provision towards Standard Assets 259.20 59.28

Provision made towards Income Tax (including FBT
& Wealth Tax) 2130.23 1999.43

Other Provision and Contingencies: 81.58 299.50

Detail: 31.03.2011 31.03.2010

Standard Restructured/  70.51 230.74

Others/ Derivatives

Sale to SC/RC 5.55 0.73

Written off & others 5.52 68.03

Total 4622.20 3420.93

25. Break-up of Floating Provisions is as follows
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Opening balance as on 01.04.2010/01.04.2009 1075.36 1080.51

Quantum of floating provisions made during the year NIL NIL

Purpose and amount of draw down made during
the year NIL 5.15

Closing balance as on 31.03.2011/31.03.2010 1075.36 1075.36

26. Draw Down from Reserves:
(Rs. in lacs)

Sr. Reserves Amount Purpose
No. drawn

1. Other 0.06 Payment made during the year for Blocked
reserves Account of Inter Branch Credit entries

pertaining to the period up to 31.03.1999.

2. Revaluation 2123.01 Depreciation on revalued
reserves portion of property.

3. Other reserves 0.28 Transfer made during the year for Blocked
Account in respect of un-reconciled credit
entries in Nostro Account.

27. Disclosure of complaints and unimplemented awards of
banking Ombudsman #

a. Customer Complaints

(a) No. of complaints pending at the beginning of the year 227

(b) No. of complaints received during the year 51100

(c) No. of complaints redressed during the year 50991

(d) No. of complaints pending at the end of March 2011 336

b. Awards passed by the Banking Ombudsman

(a) No. of unimplemented Awards at the beginning of the year 0

(b) No. of Awards passed by the banking Ombudsman during the year 13

(c) No. of Awards implemented during the year 12

(d) No. of unimplemented Awards at the end of March 2010 1

24. Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò Ì¾ã¾ã ÍããèÓãÃ ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ªÍããÃ¾ãñ Øã¾ãñ ``¹ãÆãÌã£ãã¶ã Ìã

‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â'' ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

½ãª 31.03.2011 31.03.2010

ãä¶ãÌãñÍããò ¹ãÀ ½ãîÊ¾ãÖÆãÔã Öñ¦ãì ¹ãÆãÌã£ãã¶ã (Íãì®) 147.45 68.44

‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã (Íãì®) 2003.74 999.43

‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† û¹ã‹Êããñãä›âØã ¹ãÆãÌã£ãã¶ã (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ

‡ãñŠ ¹ãÆãÌã£ãã¶ã Ôãâºãâ£ããè ½ãã¶ãª¥¡ãò ‡ãñŠ ‚ãÊããÌãã) 0.00 -5.15

½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 259.20 59.28

‚ãã¾ã‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã

(†û¹ãŠºããè›ãè ‚ããõÀ £ã¶ã‡ãŠÀ ÔããäÖ¦ã) 2130.23 1999.43

‚ã¶¾ã ¹ãÆãÌã£ãã¶ã ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â: 81.58 299.50

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

½ãã¶ã‡ãŠ ¹ãì¶ã:ÔãâÀãäÞã¦ã/                        70.51         230.74

‚ã¶¾ã/¡ñãäÀÌãñãä›Ìã 

†ÔãÔããè/‚ããÀÔããè ‡ãŠãñ ãäºã‰ãŠãè  0.73 73.86

ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã¾ãñ ‚ããõÀ ‚ã¶¾ã 5.52 68.03

•ããñü¡ 4622.20 3420.93

25. û¹ã‹Êããñãä›âØã ¹ãÆãÌã£ãã¶ããò ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

01.04.2010/01.04.2009 ‡ãŠãñ ¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã 1075.36 1080.51

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† û¹ã‹Êããñãä›âØã ¹ãÆãÌã£ãã¶ããò ‡ãŠãè ½ãã¨ãã Íãî¶¾ã Íãî¶¾ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããÖÀ¥ã ´ãÀã ‡ãŠãè ØãƒÃ ãäØãÀãÌã› (¡Èã ¡ã„¶ã)

‡ãŠãè ÀããäÍã ‚ããõÀ „ªáªñÍ¾ã Íãî¶¾ã 5.15

31.03.2011/31.03.2010 ‡ãŠãñ ƒãä¦ãÍãñÓã 1075.36 1075.36

26. ¹ãÆãÀãäàã¦ã ãä¶ããä£ã Ôãñ ÀããäÍã ãä¶ã‡ãŠãÊã¶ãã :

(Á. ÊããŒã ½ãò)

‰ãŠ½ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ãä¶ã‡ãŠãÊããè „ªáªñÍ¾ã

Ôãâ ØãƒÃ ÀããäÍã

1. ‚ã¶¾ã ¹ãÆãÀãäàã¦ã 0.06 31.03.1999 ¦ã‡ãŠ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ‚ãâ¦ã:

ãä¶ããä£ã¾ããú ÍããŒãã ‰ãñŠãä¡› ‡ãñŠ ‚ãÌãÁ® Œãã¦ãñ ‡ãñŠ ãäÊã†

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¾ãã Øã¾ãã ¼ãìØã¦ãã¶ã

2. ¹ãì¶ã½ãÃîÊ¾ã¶ã 2123.01 Ôãâ¹ããä§ã ‡ãñŠ ¹ãì¶ã½ãÃîÊ¾ã¶ã ÌããÊãñ ¼ããØã ¹ãÀ

¹ãÆãÀãäàã¦ã ãä¶ããä£ã ½ãîÊ¾ãÖÆãÔã

3. ‚ã¶¾ã ¹ãÆãÀãäàã¦ã 0.28 ¶ããùÔ¨ããñ Œãã¦ãñ ½ãò ‚ãÔã½ããÍããñãä£ã¦ã ‰ãñŠãä¡›

ãä¶ããä£ã¾ããúâ ¹ãÆãäÌããäÓ›¾ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò ‚ãÌãÁ® Œãã¦ãñ ‡ãñŠ

ãäÊã† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¾ãã Øã¾ãã ‚ãâ¦ãÀ¥ã

27. ãäÍã‡ãŠã¾ã¦ããò ‚ããõÀ ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã ‡ãñŠ ‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãñ ãä‰ãŠ¾ãããä¶Ìã¦ã ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ

Ôã½ºã¶£ã ½ãò ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã : #

‡ãŠ. ØãÆãÖ‡ãŠ ãäÍã‡ãŠã¾ã¦ãò

(‡ãŠ) ÌãÓãÃ ‡ãñŠ ‚ããÀ½¼ã ½ãò Êããä½ºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 227

(Œã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 51100

(Øã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã¹ã›ãƒÃ ØãƒÃ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 50991

(Üã) ½ããÞãÃ, 2011 ‡ãñŠ ‚ãâ¦ã ½ãò Êããä½ºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 336

Œã. ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã ´ãÀã ãäª† Øã† ‚ããä£ããä¶ã¥ãÃ¾ã

(‡ãŠ) ÌãÓãÃ ‡ãñŠ ‚ããÀ½¼ã ½ãò ÊããØãî ¶ã ãä‡ãŠ† Øã† ‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã 0

(Œã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã ´ãÀã ¹ãããäÀ¦ã ‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã 13

(Øã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÊããØãî ãä‡ãŠ† Øã† ‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã 12

(Üã) ½ããÞãÃ, 2011 ‡ãñŠ ‚ãâ¦ã ½ãò ÊããØãî ¶ã ãä‡ãŠ† Øã† ‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã 1
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28. The Bank has issued a Letter of Comfort in respect of its
subsidiary Punjab National Bank (International) Ltd. in UK, to
Financial Services Authority (FSA), the regulator in United
Kingdom, committing that the bank shall provide financial
support to Punjab National Bank (International) Ltd., UK so
that it meets its financial commitments if they fall due. However,
no financial obligation has arisen as on 31st March 2011.

29. Disclosure in respect of Bancassurance Business undertaken
by the bank:

(Rs. in crores)

31.03.2011 31.03.2010

Details of fees/remuneration received in
respect of Bancassurance Business
undertaken by the bank during the year
ended 31.03.2011/31.03.2010

(i) Life Insurance Business: 6.77 2.20

(ii) Non-life Insurance Business: 6.43 2.87

TOTAL 13.20 5.07

30. Concentration of Deposits, Advances, Exposures and NPAs:

(a) Concentration of Deposits: (Rs. in crores)

31.03.2011 31.03.2010

Total Deposits of twenty largest depositors 15423.76 21571.00

Percentage of Deposits of twenty largest depositors 4.93% 8.65%
to Total Deposits of the bank

(b) Concentration of Advances: (Rs. in crores)

31.03.2011 31.03.2010

Total Advances of twenty largest borrowers 44887.26 38145.62

Percentage of Advances of twenty largest borrowers
to Total Advances of the bank 18.45% 20.32%

(c) Concentration of Exposures:: (Rs. in crores)

31.03.2011 31.03.2010

Total Exposures of twenty largest borrowers/customers 45826.84 38324.44

Percentage of Exposures to twenty largest
borrowers/customers to Total Exposures of the
bank on borrowers/customers 17.65% 19.18%

(d) Concentration of NPAs: (Rs. in crores)

31.03.2011 31.03.2010

Total Exposure to top four NPA accounts 751.87 351.88

II. Sector-wise NPAs:
S. Sector Percentage of NPAs to
No. Total Advances in that

sector

31.03.2011 31.03.2010

1. Agriculture & allied activities 3.62% 3.65%

2. Industry (Micro & small, Medium and Large) 1.70% 0.92%

3. Services 1.44% 1.93%

4. Personal Loans 1.90% 2.18%

28. ºãö‡ãŠ ¶ãñ ¾ãî¶ããƒ›ñ¡ ãä‡ãâŠØã¡½ã ½ãò ãä¶ã¾ãâ̈ ã‡ãŠ ¹ãŠãƒ¶ãòãäÍã¾ãÊã ÔããäÌãÃãäÔã•ã ‚ã©ããùãäÀ›ãè (†¹ãŠ†Ôã†)

‡ãŠãñ ¾ãî.‡ãñŠ. ãäÔ©ã¦ã ‚ã¹ã¶ããè ‚ã¶ãìÓãâØããè ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (ƒ¶›À¶ãõÍã¶ãÊã) ãäÊããä½ã›ñ¡

‡ãñŠ Ôã½ºã¶£ã ½ãò †‡ãŠ Þãì‡ãŠãõ¦ããè ‚ããÍÌããÔã¶ã ¹ã¨ã •ããÀãè ãä‡ãŠ¾ãã Öõ ãä•ãÔã½ãò ƒÔã ºãã¦ã ‡ãŠã

‚ããÍÌããÔã¶ã ãäª¾ãã Øã¾ãã Öõ ãä‡ãŠ ¾ããäª ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (ƒ¶›À¶ãõÍã¶ãÊã) ãäÊããä½ã›ñ¡,

¾ãîû ‡ãñŠ û ‚ã¹ã¶ããè ãäÌã§ããè¾ã ¹ãÆãä¦ãºã®¦ãã†â ¹ãîÀãè ¶ã ‡ãŠÀ ¹ãã¾ãã ¦ããñ ºãö‡ãŠ „Ôãñ ãäÌã§ããè¾ã

ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠÀñØãã ý ºãÖÀÖãÊã, 31 ½ããÞãÃ, 2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ †ñÔããè

ãä‡ãŠÔããè ãäÌã§ããè¾ã ¹ãÆãä¦ãºã®¦ãã ‡ãŠãè ãäÔ©ããä¦ã ¶ãÖãé „¼ãÀãè Öõ ý

29. ºãö‡ãŠ ´ãÀã ¹ãÆãÀ½¼ã ãä‡ãŠ† Øã† ºãö‡ãŠ †Í¾ããñÀòÔã ‡ãŠãÀãñºããÀ ‡ãñŠ Ôã½ºã¶£ã ½ãò ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã:

(Á. ‡ãŠÀãñü¡ ½ãò)

31.03.2011 31.03.2010

31.03.2011/31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ

†Í¾ããñÀòÔã ‡ãŠãÀãñºããÀ ‡ãñŠ Ôã½ºã¶£ã ½ãò ÍãìÊ‡ãŠ/ ¹ãããäÀÑããä½ã‡ãŠ ‡ãñŠ Â¹ã

¹ãÆã¹¦ã ÀããäÍã ‡ãŠã ãäÌãÌãÀ¥ã

(i) •ããèÌã¶ã ºããè½ãã ‡ãŠãÀãñºããÀ               . 6.77 2.20

(ii) ØãõÀ •ããèÌã¶ã ºããè½ãã ‡ãŠãÀãñºããÀ 6.43 2.87

•ããñü¡ 13.20 5.07

30. •ã½ãã ÀããäÍã¾ããò, ‚ããäØãÆ½ããò, ¨ãÉ¥ã •ããñãäŒã½ããò ‚ããõÀ ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãŠãè ÔãÜã¶ã¦ãã:

(‡ãŠ) •ã½ãã ÀããäÍã¾ããò ‡ãŠã ‡ãñŠ³ãè‡ãŠÀ¥ã (Á. ‡ãŠÀãñü¡ ½ãò)

31.03.2011 31.03.2010

20 ÔãºãÔãñ ºãü¡ñ •ã½ãã‡ãŠ§ããÃ‚ããò ‡ãŠãè ‡ãìŠÊã •ã½ãã ÀããäÍã 15423.76 21571.00

ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã •ã½ãã ÀããäÍã ‡ãŠãè ¦ãìÊã¶ãã ½ãò

20 ÔãºãÔãñ ºãü¡ñ •ã½ãã‡ãŠ§ããÃ‚ããò ‡ãŠãè •ã½ãã ÀããäÍã ‡ãŠã % 4.93% 8.65%

(Œã) ‚ããäØãÆ½ããò ‡ãŠã ‡ãñŠ¶³ãè‡ãŠÀ¥ã (Á. ‡ãŠÀãñü¡ ½ãò)

31.03.2011 31.03.2010

20 ÔãºãÔãñ ºãü¡ñ ¨ãÉãä¥ã¾ããò ‡ãñŠ  ‡ãìŠÊã ‚ããäØãÆ½ã 44887.26 38145.62

ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò 20 ÔãºãÔãñ ºãü¡ñ

¨ãÉãä¥ã¾ããò ‡ãñŠ ‚ããäØãÆ½ããò ‡ãŠã % 18.45% 20.32%

(Øã) ¨ãÉ¥ããò ‡ãŠã ‡ãñŠ¶³ãè‡ãŠÀ¥ã (Á. ‡ãŠÀãñü¡ ½ãò)

31.03.2011 31.03.2010

20 ÔãºãÔãñ ºãü¡ñ ¨ãÉãä¥ã¾ããò/ØãÆãÖ‡ãŠãò ‡ãŠãñ ãäª¾ãã Øã¾ãã ‡ãìŠÊã ¨ãÉ¥ã 45826.84 38324.44

ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ¨ãÉ¥ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò 20

ÔãºãÔãñ ºãü¡ñ ¨ãÉãä¥ã¾ããò/ØãÆãÖ‡ãŠãò ‡ãŠãñ

¹ãÆª§ã ¨ãÉ¥ã ‡ãŠã  % 17.65% 19.18%

Üã) ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãŠã ‡ãñŠ¶³ãè‡ãŠÀ¥ã (Á. ‡ãŠÀãñü¡ ½ãò)

31.03.2011 31.03.2010

4 ÔãÌããóÞÞã ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã Œãã¦ããò ½ãò ‡ãìŠÊã ¨ãÉ¥ã 751.87 351.88

II. àãñ¨ãÌããÀ ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããâ

‰ãŠ àãñ¨ã „Ôã àãñ¨ã ½ãò ‡ãìŠÊã ‚ããäØãÆ½ããò ‡ãŠãè

Ôãâ ¦ãìÊã¶ãã ½ãò ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò

‡ãŠã ¹ãÆãä¦ãÍã¦ã

31.03.2011 31.03.2010

1. ‡ãðŠãäÓã †Ìãâ ÔãÖã¾ã‡ãŠ Øããä¦ããäÌããä£ã¾ããâ 3.62% 3.65%

2. „²ããñØã (Ì¾ããäÓ› †Ìãâ ÊãÜãì, ½ã£¾ã½ã ‚ããõÀ ºãü¡ñ) 1.70% 0.92%

3. ÔãñÌãã†â 1.44% 1.93%

4. Ì¾ããä‡ã‹¦ãØã¦ã ¨ãÉ¥ã 1.90% 2.18%
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III. ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ½ãò Üã›-ºãü¤

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

01.04.2010/ 01.04.2009  ‡ãŠãñ Ôã‡ãŠÊã ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããâù (¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã) 3214.41 2506.90

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä® (¶ã¾ããè ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããùâ) 4336.70 2838.14

„¹ã •ããñü¡ (‚ã) 7551.11 5345.04

Üã›ã†â :

(i)  ª•ããÃ ºãü¤ã 409.96 327.67

(ii) ÌãÔãîÊããè (ãä•ã¶ã Œãã¦ããò ‡ãŠã ª•ããÃ ºãü¤ã

„¶ã½ãò ÖìƒÃ ÌãÔãîÊããè ‡ãŠãñ œãñ¡‡ãŠÀ) 1170.01 950.38

(iii)   ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã† 1591.75 852.58

„¹ã •ããñü¡ (‚ãã) 3171.72 2130.63

31.03.2011/ 31.03.2010  ‡ãŠãñ Ôã‡ãŠÊã ‚ã¶ã•ãÃ‡ãŠ

‚ãããäÔ¦ã¾ããúù(‚ããä¶¦ã½ã ÍãñÓã) (‚ã-‚ãã) 4379.39 3214.41

IV. ãäÌãªñÍã ãäÔ©ã¦ã ‚ãããäÔ¦ã¾ããâ, ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããâ ‚ããõÀ Àã•ãÔÌã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

‡ãìŠÊã ‚ãããäÔ¦ã¾ããâ 16673.62 10160.90

‡ãìŠÊã ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããâ 8.15 8.20

‡ãìŠÊã Àã•ãÔÌã 965.72 515.72

V. ¦ãìÊã¶ã-¹ã¨ã ‡ãñŠ ‚ãÊããÌãã ¹ãÆã¾ããñãä•ã¦ã ãäÌãÍãñÓã ¹ãÆ¾ããñ•ã¶ã ½ãã£¾ã½ã (ãä•ã¶ã‡ãŠã ÊãñŒããâ‡ãŠ¶ã

½ãã¶ãª¥¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ Ôã½ãñ‡ãŠ¶ã ‚ã¹ãñãäàã¦ã Öõ)

¹ãÆã¾ããñãä•ã¦ã ãäÌãÍãñÓã ¹ãÆ¾ããñ•ã¶ã ½ãã£¾ã½ã ‡ãŠã ¶ãã½ã

ªñÍã ½ãò ãäÌãªñÍã ãäÔ©ã¦ã

Íãî¶¾ã Íãî¶¾ã

31. ‰ãñŠãä¡› ‡ãŠã¡Ã £ããÀ‡ãŠãò ‡ãŠãñ ¹ãìÀÔ‡ãŠãÀ ‚ãâ‡ãŠ

•ãºã ‡ãŠ¼ããè ¹ããè†¶ãºããè ØÊããñºãÊã ‰ãñŠãä¡›-‡ãŠã¡Ã-£ããÀ‡ãŠ ‚ã¹ã¶ãñ ‰ãñŠãä¡› ‡ãŠã¡Ã ‡ãŠã ¹ãÆ¾ããñØã

‡ãŠÀ‡ãñŠ ŒãÀãèªªãÀãè ‡ãŠÀ¦ãñ Öö ¦ããñ „¶Öò ¹ãìÀÔ‡ãŠãÀ ‡ãñŠ ‚ãâ‡ãŠ ¹ãÆªã¶ã ãä‡ãŠ† •ãã¦ãñ Öö ý ¾ãñ

‚ãâ‡ãŠ „¶Öò ¦ãºã ãä½ãÊã¦ãñ Öö •ãºã Ìãñ ãä‡ãŠÔããè Ì¾ãã¹ãããäÀ‡ãŠ ÔãâÔ©ãã¶ã ¹ãÀ ‰ãñŠãä¡›-‡ãŠã¡Ã ‡ãŠã

¹ãÆ¾ããñØã ‡ãŠÀ¦ãñ Öö ý ‡ãŠã¡Ã-£ããÀ‡ãŠ ƒ¶ã ‚ãâ‡ãŠãò ‡ãŠãñ †‡ãŠ¨ã ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ ý ¹ãìÀÔ‡ãŠãÀ

‚ãâ‡ãŠãò ‡ãñŠ ‡ãŠãÀ¥ã ªñ¾ã ÀããäÍã ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ

‚ããõÀ ªõãä¶ã‡ãŠ ‚ãã£ããÀ ¹ãÀ ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã Œãã¦ãñ ½ãò ‰ãñŠãä¡› ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‡ã‹¾ããòãä‡ãŠ

¾ãÖ ÀããäÍã ¹ããäÀ½ãã¥ã-¾ããñØ¾ã Öãñ¦ããè Öõ ý

ºã‡ãŠã¾ãã ¹ãìÀÔ‡ãŠãÀ ‚ãâ‡ãŠãò ¦ã©ãã „¶ã‡ãñŠ Ôãâºãâ£ã ½ãò ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã ‡ãŠãè 31.03.2011

‡ãŠãè ãäÔ©ããä¦ã ãä¶ã½¶ããäÊããäŒã¦ã Öõ:

31.03.2011 ‡ãŠãñ ºã‡ãŠã¾ãã ÍãñÓã ƒ¶ã ‚ãâ‡ãŠãò ‡ãñŠ ãäÊã†  31.03.2011

¹ãìÀÔ‡ãŠãÀ ‚ãâ‡ãŠ ‡ãŠãñ ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆãÌã£ãã¶ã

(Á. ÊããŒã ½ãò)

28707118 143.54

32. ¼ããÀ¦ãã è¾ã ã äÀ û•ãÌã Ã ºã ö ‡ãŠ ‡ã ñ Š 14 •ã ìÊããƒ Ã, 2010 ‡ã ñ Š ¹ãã äÀ¹ã¨ã Ôã âŒ¾ãã

‚ããƒÃ¡ãè†½ã¡ãè.¡ãèºããè‚ããñ¡ãè.15/11.01.01.(ºããè)/ 2010-11 ‡ãñŠ ‚ã¶ãìÔããÀ †Ôã•ããè†Êã

¹ãŠã½ããô ‡ãñŠ ¶ã‡ãŠãÀñ •ãã¶ãñ Ôã½ºã¶£ããè ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã :

ãäÌãÌãÀ¥ã ÀããäÍã

Íãî¶¾ã Íãî¶¾ã

III. Movement of NPAs:
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Gross NPAs as on01.04.2010/ 01.04.2009 (opening balance) 3214.41 2506.90

Additions (Fresh NPAs) during the year 4336.70 2838.14

Sub-total (A) 7551.11 5345.04

Less:

(i) Upgradations 409.96 327.67

(ii) Recoveries (excluding recoveries made f
rom upgraded accounts) 1170.01 950.38

(iii) Write-offs 1591.75 852.58

Sub-total (B) 3171.72 2130.63

Gross NPAs as on31.03.2011/ 31.03.2010
(closing balance) (A-B) 4379.39 3214.41

IV. Overseas Assets, NPAs and Revenue:
(Rs. in crores)

Particulars 31.03.2011 31.03.2010

Total Assets 16673.62 10160.90

Total NPAs 8.15 8.20

Total Revenue 965.72 515.72

V. Off-balance sheet SPVs sponsored (which are required to be
consolidated as per accounting norms)

Name of the SPV sponsored

Domestic Overseas

NIL NIL

31. Reward Points of Credit Card:
PNB Global Credit Cardholders are rewarded as and when
they make purchase through usage of Credit Card. Reward
Points are generated at the time of usage of Credit Card by
Cardholder at Merchant Establishment. Card holder can
redeem the accumulated reward points. The amount payable
on account of reward points is charged to Profit and Loss
account and credited to Sundry Provision Account on daily
basis because such amount is quantifiable.

Position of outstanding reward points and provision thereon
as on 31.03.2011 is as under:

Balance Reward Points Provision held for these
outstanding as on 31.03.2011 points as on 31.03.2011

(Amounts in Rs. lac)

28707118 143.54

32. Disclosure on  bouncing of SGL forms in terms of RBI circular
NO. IDMD.DBOD.15/11.01.01(B)/2010-11 dated 14th July
2010:

Particulars Amount

NIL NIL
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33. Other Notes

a) As per RBI guidelines, the Bank has worked out the
amount of inter Branch Credit entries outstanding for more
than 5 years, pertaining to the period up to 31.03.2005,
to be transferred to a Blocked Account. Accordingly, a
sum of Rs.70.95 crores (net of adjustments since carried
out) has been included under "Other Liabilities-others" in
schedule-5.

Claims of Rs. 0.078  lac has been received during the
year against Inter Branch Credit entries Blocked and
transferred to General Reserve, has been met by transfer
from General Reserve Rs.0.059  lac and to debit of Profit
and Loss Account Rs. 0.019  lac.

b) Premises include properties amounting to Rs. 10.98  crores
(Net of Depreciation) (previous year Rs. 11.35 crores)  {cost
Rs. 15.89  crores} (previous year Rs. 15.89 crores) awaiting
registration of title deeds. Premises include capital work
in progress of Rs.  86.09 crores  (previous year Rs.95.85
crores).

c) No provision is considered necessary in respect of
disputed Income Tax and Fringe Benefit Tax demands of
Rs.881.43 crores (previous year Rs. 1480.80 crore) as in
the bank's view, duly supported by expert opinion and/
or decision in bank's own appeals on same issues,
additions / disallowances made are not sustainable.
Against these disputed demands, Rs. 881.43 crores
(previous year Rs.1388.24 crores) has been paid.

d) During the year bank has allotted 15,09,657 equity shares
of Rs.10/- each at a premium of Rs. 1208.82 per share to
Govt. of India as determined by the Board in terms of the
Chapter VII of the SEBI Regulations, 2009, as amended
from time to time (the "SEBI ICDR Regulations") on
preferential basis. The total amount of capital received
by the bank on this account is Rs.184.00 crores and
consequently the Government holding has increased from
57.80% to 58.00%.

e)  The Board of Directors has recommended dividend of
Rs. 22/-  per equity share of Rs. 10 each ( 220% of the
paid up capital of the bank), subject to approval by
members.

32. Figures of the previous year have been regrouped / rearranged
/ reclassified wherever necessary.

33. ‚ã¶¾ã ãä›¹¹ããä¥ã¾ããâ

‡ãŠ) ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ 31.03.2005 ¦ã‡ãŠ

‡ãŠãè 5 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ ‡ãŠãè ºã‡ãŠã¾ãã ‚ãâ¦ã:ÍããŒãã ‰ãñŠãä¡› ¹ãÆãäÌããäÓ›¾ããò ‡ãŠãè ÀããäÍã

‡ãŠãñ ‚ãÌãÁ® Œãã¦ãñ ½ãò ‚ãâ¦ããäÀ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã Öõ ý ¦ãª¶ãìÔããÀ Á0

70.95 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã (ãä‡ãŠ† Øã† Ôã½ãã¾ããñ•ã¶ã ‡ãñŠ ºããª ‡ãŠãè Íãì® ÀããäÍã) ‡ãŠãñ

‚ã¶ãìÔãîÞããè 5 ½ãò "‚ã¶¾ã ªñ¾ã¦ãã†â - ‚ã¶¾ã"  ÍããèÓãÃ ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ‚ãÊãØã Ôãñ ªÍããÃ¾ãã

Øã¾ãã Öõ ý

ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãâ¦ã:ÍããŒãã ‚ãÌãÁ® •ã½ãã ¹ãÆãäÌããäÓ›¾ããò ¦ã©ãã Ôãã½ãã¶¾ã

¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããò ‡ãŠãñ ‚ãâ¦ããäÀ¦ã Á¹ã¾ãñ 0.078 ÊããŒã ‡ãñŠ Ôã½ºã¶£ã ½ãò ¹ãÆã¹¦ã Öì†

ÀŠ¹ã¾ãñ 0.059 ÊããŒã ‡ãŠãè ÀããäÍã Ôãã½ãã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããò Ôãñ ‚ãâ¦ããäÀ¦ã ‡ãŠãè

ØãƒÃ ¦ã©ãã ÍãñÓã Á¹ã¾ãñ 0.019 ÊããŒã ‡ãŠãè ÀããäÍã Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ‡ãŠãñ ¡ñãäºã›

‡ãŠãè Øã¾ããè ý

Œã) Á¹ã¾ãñ 10.98 ‡ãŠÀãñü¡ (½ãîÊ¾ãÖÆãÔã Üã›ã‡ãŠÀ) { ãä¹ãœÊãñ ÌãÓãÃ Á¹ã¾ãñ 11.35

‡ãŠÀãñü¡ } (ÊããØã¦ã 15.89 ‡ãŠÀãñü¡) (ãä¹ãœÊãñ ÌãÓãÃ 15.89 ‡ãŠÀãñü¡) ‡ãŠãè ÀããäÍã ‡ãŠãè

Ôã½¹ããä§ã Ôã½ãñ¦ã ¹ããäÀÔãÀãò ‡ãñŠ ãäÊã† ›ãƒ›Êã ¡ãè¡áÔã ‡ãŠã ¹ãâ•ããè‡ãŠÀ¥ã ãä‡ãŠ† •ãã¶ãñ

‡ãŠãè ¹ãÆ¦ããèàãã Öõ ý ¹ããäÀÔãÀãò ½ãò Á¹ã¾ãñ 86.09 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á¹ã¾ãñ 95.85

‡ãŠÀãñü¡) ‡ãŠã ¹ãîú•ããèØã¦ã ¹ãÆØããä¦ã ‡ãŠã¾ãÃ Ôããä½½ããäÊã¦ã Öõ ý

Øã) Á¹ã¾ãñ 881.43 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ 1480.80 ‡ãŠÀãñü¡ Á¹ã¾ãñ) ‡ãŠãè ãäÌãÌãããäª¦ã

‚ãã¾ã‡ãŠÀ ½ããúØã ¦ã©ãã ‚ã¶ãìÓãâØããè Êãã¼ã ‡ãŠÀ ½ããúØããò Öñ¦ãì ‡ãŠãñƒÃ  ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãã

‚ããÌãÍ¾ã‡ãŠ ¶ãÖãé Ôã½ã¢ãã Øã¾ãã ‡ã‹¾ããòãä‡ãŠ  ºãö‡ãŠ  ‡ãŠãè Àã¾ã ½ãò ¦ã©ãã ƒÔã¹ãÀ

ãäÌãÍãñÓã—ããò  ‡ãŠãè Àã¾ã †Ìãâ ºãö‡ãŠ ‡ãŠãè  ‚ã¹ããèÊããò  ¹ãÀ Öì† ãä¶ã¥ãÃ¾ããò ‡ãŠã ¼ããè ‚ã¶ãìÔã½ã©ãÃ¶ã

Öõ ý ƒ¶ã ãäÌãÌãããäª¦ã ½ããâØããò ‡ãñŠ Ôãâª¼ãÃ ½ãò Á¹ã¾ãñ 881.43 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ

Á¹ã¾ãñ 1388.24 ‡ãŠÀãñü¡) ‡ãŠã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý

Üã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ãä‡ãŠ¾ãñ Øã¾ãñ ãä¶ã¥ãÃ¾ã ‡ãñŠ ‚ã¶ãìÔããÀ

Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ÔãâÍããñãä£ã¦ã Ôãñºããè ãäÌããä¶ã¾ã½ã 2009 ‡ãñŠ ‚ã£¾ãã¾ã VII ‡ãñŠ ¹ããäÀ¹ãÆñà¾ã

½ãò 15,09,657 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ãä•ã¶ã‡ãŠã ¹ãÆ¦¾ãñ‡ãŠ ‡ãŠã ½ãîÊ¾ã Á¹ã¾ãñ 10/-  Öõ

Á¹ã¾ãñ 1208.82 ‡ãñŠ ¹ãÆãèãä½ã¾ã½ã ¹ãÀ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ ‚ããä£ã½ãã¶¾ã ‚ãã£ããÀ ¹ãÀ

‚ããºãâãä›¦ã ãä‡ãŠ¾ãñ Öõâý †ñÔãã ãä‡ãŠ¾ãñ •ãã¶ãñ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºãö‡ãŠ ‡ãŠãñ ¹ãÆã¹¦ã ‡ãìŠÊã

ÀããäÍã Á¹ã¾ãñ 184.00 ‡ãŠÀãñü¡ Öõ ãä•ãÔã‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã ÔãÀ‡ãŠãÀ ‡ãŠãè

Íãñ¾ãÀ£ãããäÀ¦ãã  57.80 ¹ãÆãä¦ãÍã¦ã Ôãñ ºãü¤‡ãŠÀ 58.00 ¹ãÆãä¦ãÍã¦ã Öãñ Øã¾ããè Öõ ý

Ý) ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã ¶ãñ Á¹ã¾ãñ 10/- ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãÀ Á¹ã¾ãñ 22/-

‡ãŠã Êãã¼ããâÍã ÜããñãäÓã¦ã ãä‡ãŠ¾ãã Öõ ºãÍã¦ãóñ ãä‡ãŠ ÔãªÔ¾ããò ́ ãÀã „Ôã‡ãŠã ‚ã¶ãì½ããñª¶ã ‡ãŠÀ

ãäª¾ãã •ãã¾ãñ (ºãö‡ãŠ ‡ãŠãè Þãì‡ãŠ¦ãã ¹ãîâù•ããè ‡ãŠã 220 ¹ãÆãä¦ãÍã¦ã) ý

32. •ãÖãâ ‡ãŠÖãéâ ‚ããÌãÍ¾ã‡ãŠ Ôã½ã¢ãã Øã¾ãã Öõ Øã¦ã ÌãÓãÃ ‡ãñŠ ‚ããú‡ãŠü¡ãò ‡ãŠã ¹ãì¶ã:Ôã½ãîÖ¶ã /

¹ãì¶ãÌ¾ãÃÌãÔ©ãã / ¹ãì¶ãÌãÃØããê‡ãŠÀ¥ã ‡ãŠÀ ãäÊã¾ãã Øã¾ãã Öõ ý

6 PNB-Sche17-18.p65 6/2/2011, 10:34 AM157



158

31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ¦ãìÊã¶ã-¹ã¨ã ‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã-¹ã¨ã

Cash Flow Statement Annexed to the Balance Sheet for the year ended 31st March 2011

(Á¹ã¾ãñ  Rs. ‘000) (Á¹ã¾ãñ  Rs. ‘000)
2010-11 2009-10

1 ‚ã¹ãÆõÊã  2010 Ôãñ 31 ½ããÞãÃ  2011 ¦ã‡ãŠ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã†

For the period from 1st April 2010 to 31st March 2011

‡ãŠ û  ¹ããäÀÞããÊã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ

A. Cash Flow from Operating Activities
(i) ‡ãŠÀ ‡ãñŠ ¹ãÍÞãã¦ãá Íãì® Êãã¼ã

Net Profit after Tax 44,334,953 39,053,575
•ããñãäü¡† : ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã (‚ããÔ©ããäØã¦ã ‡ãŠÀ ‡ãŠãñ œãñü¡‡ãŠÀ)

Add: Provision for Tax (net of deferred tax) 21,302,252 19,994,262
‡ãŠÀãò Ôãñ ¹ãîÌãÃ Êãã¼ã

Profit before taxes (  i ) 65,637,205 59,047,837
(ii) ãä¶ã½¶ããäÊããäŒã¦ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã :

Adjustment for :
½ãîÊ¾ãÖÆãÔã ¹ãÆ¼ããÀ (Ôã‡ãŠÊã)

Depreciation Charges (Gross) 2,770,781 2,445,822
Üã›ãƒ† : ¹ãì¶ã½ãÃîÊ¾ããâ‡ãŠ¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã Ôãñ ‚ããÖãäÀ¦ã ÀããäÍã

Less :  Amount drawn from  Revaluation Reserve -212,301 -217,550
‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò  ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã, ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ¦ã©ãã ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã† ‚ãÍããñ£¾ã ¨ãÉ¥ããò

‡ãñŠ ãäÊã† û¹ã‹Êããñãä›âØã ¹ãÆãÌã£ãã¶ã

Provision for NPAs, Floating Provision towards NPAs & Bad Debts Write Off 20,037,527 9,942,779
½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò Ìã ¹ãì¶ã:ÔãâÀãäÞã¦ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã

Provision on Standard Assets & Standard Restructured Accounts 3,297,050 2,900,203
‚ã¶¾ã ¹ãÆãÌã£ãã¶ã (Íãì® )

Other Provisions (net) -140,226 645,391
ãä¶ãÌãñÍããò (Íãì® ) ¹ãÀ ½ãîÊ¾ãÖÆãÔã/ (ãä¶ã½ããóÞã¶ã), ºã›á›ñ Œãã¦ãñ ¡ãÊã¶ãã, ¹ãÆãÌã£ãã¶ã

Depreciation/ (Release), Write off, Provision on Investments (net) 1,719,652 684,401
‚ã¶ãìÓãâØããè / ‚ã¶¾ã Ôãñ Êãã¼ããâÍã (ãä¶ãÌãñÍã ‡ãŠã¾ãÃ‡ãŠÊãã¹ã)

Dividend from Subsidiary / Others (Investing Activity) -263,422 -246,374
ºããù¥¡ãò Ôãñ º¾ãã•ã (ãäÌã§ããè¾ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ã)

Interest on Bonds (Financing Activity) 9,871,564 8,644,986
‚ãÞãÊã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Êãã¼ã/ Öããä¶ã (Íãì®)

Profit / Loss on sale of Fixed Assets ( net ) -30,519 -24,160
(  ii ) 37,050,106 24,775,498

¹ããäÀÞããÊã¶ã ‚ãããäÔ¦ã¾ããò Ìã ªñ¾ã¦ãã‚ããò ½ãò ¹ããäÀÌã¦ãÃ¶ããò Ôãñ ¹ãîÌãÃ ¹ããäÀÞããÊã¶ã Êãã¼ã

Operating Profit before Changes in Operating Assets and Liabilities ( i+ii) 102,687,311 83,823,335
(iii) ¹ããäÀÞããÊã¶ã ‚ãããäÔ¦ã¾ããò Ìã ªñ¾ã¦ãã‚ããò ½ãò Íãì® ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã

Adjustment for net change in Operating Assets and Liabilities
ãä¶ãÌãñÍããò ½ãò ‡ãŠ½ããè /(Ìãðãä®)

Decrease / (Increase) in Investments -172,115,117 -142,215,229
‚ããäØãÆ½ããò ½ãò ‡ãŠ½ããè /(Ìãðãä®)

Decrease / (Increase) in Advances -575,092,108 -328,976,452
‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ½ãò ‡ãŠ½ããè /(Ìãðãä® )

Decrease / (Increase) in Other Assets -26,357,406 -8,880,047
•ã½ããÀããäÍã¾ããò ½ãò Ìãðãä® / (‡ãŠ½ããè)

Increase / (Decrease) in Deposits 635,689,236 395,693,063
„£ããÀãò ½ãò Ìãðãä® / (‡ãŠ½ããè )

Increase / (Decrease) in Borrowings 118,273,245 41,977,027
‚ã¶¾ã ªñ¾ã¦ãã‚ããò Ìã ¹ãÆãÌã£ãã¶ããò ½ãò Ìãðãä® /(‡ãŠ½ããè )

Increase / (Decrease) in Other Liabilities & Provisions 12,016,657 1,731,438
(iii) -7,585,493 -40,670,200

•ããÀãè...../Contd.....
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¹ããäÀÞããÊã¶ããò Ôãñ „¦¹ã¸ã ¶ã‡ãŠªãè

Cash generated from Operations ( i+ii+iii) 95,101,818 43,153,135
¹ãÆª§ã ‡ãŠÀ (Ìãã¹ãÔããè ‡ãŠãñ œãñü¡‡ãŠÀ)

Tax Paid (net of refund ) -14,645,153 -24,793,232
¹ããäÀÞããÊã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ Íãì® ¶ã‡ãŠªãè

Net Cash from Operating Activities       ( ‚ã A ) 80,456,665 18,359,903

Œãû ãä¶ãÌãñÍã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ

B. Cash Flow from Investing Activities
‚ãÞãÊã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ûŒãÀãèª (ãäºã‰ãŠãè ‡ãŠñ ºããª)

Purchase of Fixed Assets (net of Sales) -8,661,533 -3,585,279
‚ã¶ãìÓãâãäØã¾ããò/Ôãâ¾ãì‡ã‹¦ã „²ã½ããò/àãñ û ûØãÆã û ºãö‡ãŠãò Ôãñ ¹ãÆã¹¦ã Êãã¼ããâÍã

Dividend received from Subsidiaries / JV / RRBs 263,422 246,374
‚ã¶ãìÓãâãäØã¾ããò/Ôãâ¾ãì‡ã‹¦ã „²ã½ããò/àãñû ûØãÆã û ºãö‡ãŠãò ½ãò ãä¶ãÌãñÍã

Investment in Subsidaries / JV / RRBs -2,438,475 -755,168
ãä¶ãÌãñÍã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ½ãò „¹ã¾ããñØã ‡ãŠãè ØãƒÃ Íãì® ¶ã‡ãŠªãè

Net Cash used in investing Activities ( ‚ãã  B ) -10,836,586 -4,094,073

Øãû ãäÌã§ããè¾ã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ

C. Cash Flow from Financing Activities
Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã ¹ãîâù•ããè

Share Capital (incl. Premium) 1,840,001  -
•ããÀãè / ¹ãì¶ãûŒãÃÀãèª ºããù¥¡ (›ãè¾ãÀ-ý Ìã ›ãè¾ãÀ-ýý)

Bonds (Tier I & Tier II) Issued/Redemption 5,000,000 26,050,000
ºããù¥¡ãò ¹ãÀ ¹ãÆª§ã º¾ãã•ã

Interest paid on Bonds -9,871,564 -8,644,986
Êãã¼ããâÍããò ‡ãŠã ¼ãìØã¦ãã¶ã / Êãã¼ããâÍããò ¹ãÀ ãä¶ãØããä½ã¦ã ‡ãŠÀ

Payments of Dividends / Corporate tax on Dividend -4,412,043 -11,066,645
ãäÌã§ããè¾ã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ Íãì® ¶ã‡ãŠªãè

Net Cash from  Financing Activities ( ƒ C ) (7,443,606) 6,338,369

Üãû ¶ã‡ãŠªãè ¦ã©ãã ¶ã‡ãŠªãè ¦ãìÊ¾ããò ½ãò Íãì® ¹ããäÀÌã¦ãÃ¶ã

D Net Change in Cash and Cash Equivalents ( ‚ã+‚ãã+ƒ A+B+C ) 62,176,473 20,604,199
ÌãÓãÃ ‡ãñŠ ‚ããÀ½¼ã ½ãò ¶ã‡ãŠªãè ¦ã©ãã ¶ã‡ãŠªãè ¦ãìÊ¾ã

Cash and Cash Equivalents at the beginning of the year
¶ã‡ãŠªãè ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ÍãñÓã

Cash and Balances with Reserve Bank of India 183,275,755 170,582,536
ºãö‡ãŠãò ‡ãñŠ ¹ããÔã ÍãñÓã ‚ããõÀ ½ããúØã Ìã ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

Balances with Banks & Money at Call & Short Notice 51,459,888 234,735,643 43,548,908 214,131,444
ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ¶ã‡ãŠªãè ¦ã©ãã ¶ã‡ãŠªãè ¦ãìÊ¾ã

Cash and Cash Equivalents at the end of the year
¶ã‡ãŠªãè ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ÍãñÓã

Cash and Balances with Reserve Bank of India 237,768,960 183,275,755
ºãö‡ãŠãò ‡ãñŠ ¹ããÔã ÍãñÓã ‚ããõÀ ½ããúØã Ìã ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

Balances with Banks & Money at Call & Short Notice 59,143,156 296,912,116 51,459,888 234,735,643

 62,176,473  20,604,199

ãä›¹¹ã¥ããè/Notes :-
1û ¹ãÆª§ã ¹ãÆ¦¾ãàã ‡ãŠÀãò (Ìãã¹ãÔããè ‡ãŠãñ œãñü¡‡ãŠÀ) ‡ãŠãñ ¹ããäÀÞããÊã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ „ªá¼ãî¦ã ½ãã¶ãã Øã¾ãã Öõ ¦ã©ãã ƒ¶Öò ãä¶ãÌãñÍã ‚ããõÀ ãäÌã§ããè¾ã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãñŠ ½ã£¾ã ãäÌã¼ã‡ã‹¦ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý

Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between  investing and financing activities.

2û Üã›ã (-) ½ãò ãäª† Øã† Ôã¼ããè ‚ããâ‡ãŠü¡ñ ''¶ã‡ãŠªãè ºããÛã'' ªÍããÃ¦ãñ Ööý

All figures in minus represents “Cash Out Flow”

¹ãîÌãÃ ¹ãðÓŸ Ôãñ/From pre page
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‚ããÀ¦ããè ½ã›á›î ‚ããÀ ‚ããÀ ÌãîÀñ ‡ãðŠÓ¥ã¶ã Àã½ãõ¾¾ãã

ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ

ARTI MATTOO R R VOORE KRISHNAN RAMIAH
ASSTT. GEN. MANAGER  DY. GENERAL MANAGER GENERAL MANAGER

Àã‡ãñŠÍã ÔãñŸãè †½ã Ìããè ›ãú‡ãŠÔããÊãñ

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

RAKESH SETHI M V TANKSALE
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

K R KAMATH
CHAIRMAN & MANAGING DIRECTOR

Ö½ããÀãè ‚ãã•ã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ /  As per our Report of even date

‡ãðŠ¦ãñ ‡ãŠãÊãã¶ããè †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ‚ãâã•ã¶ãñ¾ãìÊãî †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ Ìããè. ‡ãñŠ. Ìã½ããÃ †â¡ ‡ãŠ½¹ã¶ããè

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

FOR KALANI & CO. FOR ANJANEYULU & CO. FOR V K VERMA & CO.
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

( ãäÌã‡ãŠãÔã Øãì¹¦ãã ) (Ìããè †Ôã Ìãò‡ãŠ›ñÔÌãÁÊãì) ( ¹ãÆªãè¹ã Ìã½ããÃ )

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

ÔãªÔ¾ã ÔãâŒ¾ãã - 077076 †¹ãŠ‚ããÀ†¶ã 000722Ôããè ÔãªÔ¾ã ÔãâŒ¾ãã - 025805, †¹ãŠ‚ããÀ†¶ã 000180s ÔãªÔ¾ã ÔãâŒ¾ãã - 088393, †¹ãŠ‚ããÀ†¶ã 000386†¶ã

(VIKAS GUPTA) (V.S. VENKATESWARLU) (PRADEEP VERMA)
Partner Partner Partner

M No. 077076, FRN 000722C M No.025805, FRN 000180S M No. 088393, FRN 000386N

‡ãðŠ¦ãñ ½ãìŒã•ããê ãäºãÔÌããÔã †â¡ ¹ããŸ‡ãŠ ‡ãðŠ¦ãñ ‚ããä½ã¦ã Àñ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ÔããÀªã †â¡ ¹ããÀãè‡ãŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO FOR SARDA & PAREEK
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

 ( †. Þãõ›•ããê ) (Ôããè Ìããè †Ôã ‡ãñŠ ÀãÌã ) (ãä¶ãÀâ•ã¶ã •ããñÍããè)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

ÔãªÔ¾ã ÔãâŒ¾ãã - 061551, †¹ãŠ‚ããÀ†¶ã 301138ƒÃ ÔãªÔ¾ã ÔãâŒ¾ãã - 70009, †¹ãŠ‚ããÀ†¶ã 000483Ôããè ÔãªÔ¾ã ÔãâŒ¾ãã - 102789, †¹ãŠ‚ããÀ†¶ã 109262¡ºÊ¾ãî

(A CHATTERJEE) (C.V.S.K. RAO) (NIRANJAN JOSHI)
Partner Partner Partner

M No. 061551,FRN 301138E M No. 070009, FRN 000483C M No.102789,FRN 109262W

ãäª¶ããâ‡ãŠ /Date : 04.05.2011

Ô©ãã¶ã /Place: ¶ãƒÃ ãäªÊÊããè/New Delhi
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ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠã ¹ãÆãä¦ãÌãñª¶ã

ÔãñÌãã ½ãò

¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã

1. Ö½ã¶ãñ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‡ãñŠ 31 ½ããÞãÃ, 2011 ‡ãñŠ ÔãâÊãØ¶ã ¦ãìÊã¶ã¹ã¨ã ‚ããõÀ „‡ã‹¦ã

ãä¦ããä©ã ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ Êãã¼ã-Öããä¶ã Œãã¦ãñ ¦ã©ãã „Ôã‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã ¶ã‡ãŠªãè ¹ãÆÌããÖ

ãäÌãÌãÀ¥ã ¹ã¨ã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè Öõ ãä•ãÔã½ãò  (i) Ö½ããÀñ ´ãÀã ÊãñŒãã ¹ãÀãèãäàã¦ã 20

ÍããŒãã‚ããò ‚ããõÀ ãä¶ã¾ãâ¨ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò (ii) ‚ã¶¾ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ́ ãÀã ÊãñŒãã ¹ãÀãèãäàã¦ã

4296 ÍããŒãã‚ããò (4 ãäÌãªñÍããè ÍããŒãã‚ããò ‚ããõÀ 1 ‚ããù¹ãŠÍããñÀ ºãöãä‡ãâŠØã ¾ãîãä¶ã› ÔããäÖ¦ã)

¦ã©ãã  112  ‚ã¶¾ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ   (iii) 850 ØãõÀ ÊãñŒãã ¹ãÀãèãäàã¦ã ÍããŒãã‚ããò ‡ãŠãè

ãäÌãÌãÀãä¥ã¾ããâù Íãããä½ãÊã Öö ý ƒ¶ã ØãõÀ ÊãñŒãã ¹ãÀãèãäàã¦ã ÍããŒãã‚ããò ‡ãŠã ‚ããäØãÆ½ããò ½ãò 0.65

%, •ã½ãã ÀããäÍã¾ããò ½ãò  3.95 %,  º¾ãã•ã ‚ãã¾ã ½ãò  0.43 %, ¦ã©ãã º¾ãã•ã Ì¾ã¾ã ½ãò

3.38 %, ‚ãâÍã Öõ ý ºãö‡ãŠ ¶ãñ ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ãäÊã† ÍããŒãã‚ããò ‡ãŠã Þã¾ã¶ã ¼ããÀ¦ããè¾ã

ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã Öõ ý

2. ƒ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ããò ‡ãŠãè ãä•ã½½ãñªãÀãè ºãö‡ãŠ ¹ãÆºã¶£ã¶ã ‡ãŠãè Öõ ý Ö½ããÀãè ãä•ã½½ãñªãÀãè

ƒ¶ã ãäÌãÌãÀ¥ã ¹ã¨ããò ¹ãÀ Ö½ããÀñ ´ãÀã ‡ãŠãè ØãƒÃ ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ½ã¦ã ¹ãÆ‡ãŠ›

‡ãŠÀ¶ãñ ¦ã‡ãŠ Öõ ý

3. Ö½ã¶ãñ ¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã: ÔÌããè‡ãðŠ¦ã ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãò ‡ãñŠ ‚ã¶ãìÔããÀ ÊãñŒãã¹ãÀãèàãã

‡ãŠãè Öõ ý ¾ãñ ½ãã¶ã‡ãŠ ¾ãÖ ‚ã¹ãñàãã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Ö½ã ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè ‚ãã¾ããñ•ã¶ãã ¦ã©ãã

„Ôã‡ãŠã ãä¶ãÓ¹ããª¶ã ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠÀò ãä‡ãŠ Ö½ãò ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-¹ã¨ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò

†ñÔãã Ôã½ãìãäÞã¦ã ‚ããÍÌããÔã¶ã ãä½ãÊã •ãã† ãä‡ãŠ „¶ã½ãò ‡ãŠãñƒÃ ¨ãìãä› ¶ãÖãé Öõ ý  ÊãñŒãã¹ãÀãèàãã

½ãò †ñÔãñ Ôããà¾ããò ‡ãŠãè ¹ãÀãèàã¥ã ‡ãñŠ ¦ããõÀ ¹ãÀ •ããúÞã ‡ãŠãè •ãã¦ããè Öõ •ããñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-

¹ã¨ããò ½ãò „ãäÊÊããäŒã¦ã ÀããäÍã¾ããò ¦ã©ãã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‡ãñŠ Ôã½ã©ãÃ¶ã ½ãò ãäª† •ãã¦ãñ Öõâ ý ÊãñŒãã

¹ãÀãèàãã ½ãò ¹ãÆºãâ£ã¶ã ´ãÀã „¹ã¾ããñØã ½ãò Êãã† Øã† ÊãñŒããâ‡ãŠ¶ã ãäÔã®ãâ¦ã ¦ã©ãã „Ôã‡ãñŠ ´ãÀã

ÊãØãã† Øã† Ôãã©ãÃ‡ãŠ ‚ã¶ãì½ãã¶ããò ‡ãŠã ãä¶ã£ããÃÀ¥ã ¦ã©ãã Ôã½ãÔ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ã ‡ãŠãè

¹ãÆÔ¦ãìãä¦ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãã ¼ããè Íãããä½ãÊã Öõ ý Ö½ãò ãäÌãÍÌããÔã Öõ ãä‡ãŠ Ö½ããÀñ ´ãÀã ‡ãŠãè

ØãƒÃ ÊãñŒãã ¹ãÀãèàãã ¶ãñ Ö½ããÀññ ‚ããä¼ã½ã¦ã ‡ãŠãñ Ôã½ãìãäÞã¦ã ‚ãã£ããÀ ¹ãÆªã¶ã ãä‡ãŠ¾ãã Öõý

4. ¦ãìÊã¶ã ¹ã¨ã Ìã Êãã¼ã ¦ã©ãã Öããä¶ã Œãã¦ãã ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã 1949 ‡ãŠãè

¦ãð¦ããè¾ã ‚ã¶ãìÔãîÞããè ‡ãñŠ ‰ãŠ½ãÍã: ¹ãŠãù½ãÃ "†" ‚ããõÀ "ºããè" ½ãò ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öö ý

5. ½ãÖ¦Ìã¹ãî¥ãÃ ½ãã½ãÊãã : ‚ã¹ã¶ãñ ½ã¦ã ‡ãñŠ Ôãã©ã ‡ãŠãñƒÃ Íã¦ãÃ ÊãØãã† ãäºã¶ãã Ö½ã ãäÌã§ããè¾ã

ãäÌãÌãÀ¥ã ‡ãŠãè ‚ã¶ãìÔãîÞããè ÔãâŒ¾ãã 18 ‡ãŠãè ãä›¹¹ã¥ããè ÔãâŒ¾ãã 16 ‡ãŠãè ‚ããñÀ £¾ãã¶ã ‚ãã‡ãŠãäÓãÃ¦ã

‡ãŠÀ¦ãñ Öö, ãä•ãÔã½ãò ¾ãÖ ‡ãŠÖã Øã¾ãã Öõ ãä‡ãŠ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ÔããÌãÃ•ããä¶ã‡ãŠ

àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãòÍã¶ã ãäÌã‡ãŠÊ¹ã ¹ãì¶ã: ŒããñÊã¶ãñ ¦ã©ãã „¹ãªã¶ã

Ôããè½ãã‚ããò ½ãò Ìãðãä® - ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ãäÌããä¶ã¾ãã½ã‡ãŠ Ì¾ãÌãÖãÀ ‡ãñŠ Ôã½ºã¶£ã ½ãò „Ôã‡ãñŠ ¹ããäÀ¹ã¨ã

ÔãâŒ¾ãã ¡ãèºããè‚ããñ¡ãè. ºããè¹ããè. ºããèÔããè/ 80/ 21. 04. 018/ 2010-11 ‡ãñŠ ‚ã¶ãìÔããÀ

ÊãñŒãã ½ãã¶ã‡ãŠ 15, ‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãŠãñ ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ¹ãÀ

ÊããØãî ãä‡ãŠ† •ãã¶ãñ Ôãñ œî› ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºãö‡ãŠ ‡ãŠãè ¹ãòÍã¶ã ¦ã©ãã „¹ãªã¶ã ªñ¾ã¦ãã ‡ãñŠ

‚ããÔ©ãØã¶ã ‡ãŠã „ÊÊãñŒã Öõ ý

6. „¹ã¾ãìÃ‡ã‹¦ã ¹ãõÀã 1 ½ãò „ãäÊÊããäŒã¦ã ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè Ôããè½ãã‚ããò ‡ãñŠ ¦ã©ãã ºãöãä‡ãâŠØã ‡ãŠ½¹ã¶ããè

(„¹ã‰ãŠ½ããò ‡ãŠã ‚ã•ãÃ¶ã ¦ã©ãã ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 ´ãÀã ¾ã©ãã¹ãñãäàã¦ã ¦ã©ãã

„Ôã½ãò ‚ã¹ãñãäàã¦ã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã Ôããè½ãã‚ããò ‡ãñŠ ‚ã£¾ã£ããè¶ã, Ö½ã ¹ãÆãä¦ãÌãñãäª¦ã ‡ãŠÀ¦ãñ Öö :

AUDITORS’ REPORT

To,
The President of India

1. We have audited the attached Balance Sheet of Punjab
National Bank as at 31st March, 2011, the Profit and Loss
Account and Cash Flow Statement annexed thereto for the
year ended on that date, in which are incorporated the returns
of (i) 20 branches and controlling offices audited by us (ii)
4296 branches (including 4 foreign branches and 1 Offshore
Banking Unit) and 112 other offices audited by other auditors
and (iii) 850 branches not subjected to audit. These unaudited
branches account for 0.65% of advances, 3.95% of deposits,
0.43% of interest income and 3.38 % of interest expenses.
The branches selected by the Bank for audit are in accordance
with the guidelines issued by the Reserve Bank of India.

2. These financial statements are the responsibility of the Bank's
management. Our responsibility is to express an opinion on
these financial statements based on our audit.

3. We conducted our audit in accordance with the auditing
standards generally accepted in India. Those standards require
that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of
material misstatements. An audit includes examining, on a
test basis, evidence supporting the amounts and disclosures
in the financial statements. An audit also includes assessing
the accounting principles used and significant estimates made
by the management, as well as evaluating the overall financial
statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

4. The Balance Sheet and Profit and Loss Account have been
drawn up in Forms A and B respectively of the Third Schedule
to the Banking Regulation Act, 1949.

5. Emphasis of Matter:
Without qualifying our opinion, we draw attention to Note
No.16 in Schedule 18 to the financial statements, which
describes deferment of pension and gratuity liability of the
bank to the extent of Rs.2658.92 crores pursuant to the
exemption granted by the Reserve Bank of India to the public
sector banks from application of the provisions of Accounting
Standard (AS) 15, Employee Benefits vide its circular no.
DBOD. BP.BC/80/21.04.018/2010-11 on Re-opening of
Pension Option to Employees of Public Sector Banks and
Enhancement in Gratuity Limits - Prudential Regulatory
Treatment.

6. Subject to the limitations of the audit as indicated in paragraph
1 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and also
subject to the limitations of disclosure required therein, we
report that:
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‡ãŠ) Ö½ããÀãè Ôã½½ããä¦ã Ìã ÔãÌããó§ã½ã •ãã¶ã‡ãŠãÀãè ‚ããõÀ Ö½ãò ãäª† Øã† Ô¹ãÓ›ãè‡ãŠÀ¥ããò ‡ãñŠ

‚ã¶ãìÔããÀ Ìã ºãö‡ãŠ ‡ãŠãè ÊãñŒãã ºããäÖ¾ããò ½ãò ¾ã©ãã¹ãÆªãäÍãÃ¦ã ¦ã©ãã ¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã¾ãã

ÔÌããè‡ãðŠ¦ã ÊãñŒããâ‡ãŠ¶ã ãäÔã®ã¶¦ããò ‡ãñŠ ‚ã¶ãìÂ¹ã :

I. Œãã¦ããò Ôãñ Ôã½ºããä¶£ã¦ã ãä›¹¹ããä¥ã¾ããò ‚ããõÀ ¹ãÆ½ãìŒã ÊãñŒãã ãäÌããä£ã Ôã½ºã¶£ããè

¶ããèãä¦ã¾ããò ‡ãñŠ Ôãã©ã ¹ããäŸ¦ã ¦ãìÊã¶ã ¹ã¨ã †‡ãŠ ¹ãî¥ãÃ ¦ã©ãã „ãäÞã¦ã ¦ãìÊã¶ã¹ã¨ã Öõ

ãä•ãÔã½ãò Ôã¼ããè ‚ããÌãÍ¾ã‡ãŠ ãäÌãÌãÀ¥ã ãäª† Øã† Öö ‚ããõÀ ¾ãÖ ƒÔã ¦ãÀÖ Ôãñ

¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä‡ãŠ ƒÔã½ãò ºãö‡ãŠ ‡ãŠã¾ããô ‡ãŠãè 31 ½ããÞãÃ, 2011 ‡ãŠãè

ÔãÖãè ‚ããõÀ „ãäÞã¦ã ãäÔ©ããä¦ã ¹ãÆªãäÍãÃ¦ã Öãñ¦ããè Öõ ý

II. Œãã¦ããò Ôãñ Ôã½ºããä¶£ã¦ã ãä›¹¹ããä¥ã¾ããò ‚ããõÀ ¹ãÆ½ãìŒã ÊãñŒãã ãäÌããä£ã Ôã½ºã¶£ããè

¶ããèãä¦ã¾ããò ‡ãñŠ Ôãã©ã ¹ããäŸ¦ã Êãã¼ã ¦ã©ãã Öããä¶ã Œãã¦ãñ ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ÌãÓãÃ ‡ãñŠ

Êãã¼ã ‡ãŠã ÔãÖãè ÍãñÓã ªÍããÃ¦ãã Öõ ; ‚ããõÀ

III. ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã ¹ã¨ã „Ôã‡ãñŠ ‚ã¶¦ãØãÃ¦ã ‚ãã¶ãñ ÌããÊããè  ‚ãÌããä£ã Öñ¦ãì

ÔãÖãè ‚ããõÀ „ãäÞã¦ã ¶ã‡ãŠª ¹ãÆÌããÖ ªÍããÃ¦ãã Öõ ý

Œã) Ö½ããÀñ ½ã¦ã ½ãò ¦ãìÊã¶ã ¹ã¨ã, Êãã¼ã Ìã Öããä¶ã ÊãñŒãã ‚ããõÀ ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã

ÊããØãî ÊãñŒãã‡ãŠÀ¥ã ½ãã¶ã‡ãŠãò ‡ãñŠ ‚ã¶ãìÔããÀ Öö ý

Øã) Ö½ããÀãè ÔãÌããó§ã½ã •ãã¶ã‡ãŠãÀãè ‚ããõÀ ãäÌãÍÌããÔã ‡ãñŠ ‚ã¶ãìÔããÀ ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ãäÊã†

•ããñ ¼ããè ÔãîÞã¶ãã Ìã Ô¹ãÓ›ãè‡ãŠÀ¥ã ‚ããÌãÍ¾ã‡ãŠ ©ãñ, Ìãñ Ö½ãò ¹ãÆã¹¦ã Öãñ Øã† Öö ‚ããõÀ

Ö½ã¶ãñ „¶Öò Ôãâ¦ããñÓã•ã¶ã‡ãŠ ¹ãã¾ãã Öõ ý

Üã) ºãö‡ãŠ ‡ãñŠ •ããñ Êãñ¶ãªñ¶ã Ö½ããÀãè •ãã¶ã‡ãŠãÀãè ½ãò ‚ãã† Öö , Ìãñ ºãö‡ãŠ ‡ãŠãè Íããä‡ã‹¦ã¾ããò ‡ãñŠ

‚ã¶¦ãØãÃ¦ã Öö ý

Ý) ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ããÃÊã¾ããò Ìã ÍããŒãã‚ããò Ôãñ ¹ãÆã¹¦ã ãäÌãÌãÀãä¥ã¾ããú Ö½ããÀãè ÊãñŒãã ¹ãÀãèàãã

‡ãñŠ ¹ãÆ¾ããñ•ã¶ãã©ãÃ ¹ã¾ããÃ¹¦ã ¹ããƒÃ ØãƒÃ Ööý

‡ãðŠ¦ãñ ‡ãŠãÊãã¶ããè †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ‚ãâã•ã¶ãñ¾ãìÊãî †â¡ ‡ãŠ½¹ã¶ããè

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

†û¹ãŠ‚ããÀ†¶ã 00722Ôããè †û¹ãŠ‚ããÀ†¶ã 000180†Ôã

(ãäÌã‡ãŠãÔã Øãì¹¦ãã)  (Ìããè †Ôã Ìãò‡ãŠ›ñÔÌãÁÊãì)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

ÔãªÔ¾ã ÔãâŒ¾ãã - 077076 ÔãªÔ¾ã ÔãâŒ¾ãã - 026805

‡ãðŠ¦ãñ Ìããè. ‡ãñŠ. Ìã½ããÃ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ½ãìŒã•ããê ãäºãÔÌããÔã †â¡ ¹ããŸ‡ãŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

†û¹ãŠ‚ããÀ†¶ã 000386†¶ã †û¹ãŠ‚ããÀ†¶ã 301138ƒÃ

(¹ãÆªãè¹ã ‡ãìŠ½ããÀ Ìã½ããÃ) (†. Þãõ›•ããê)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

ÔãªÔ¾ã ÔãâŒ¾ãã - 088393 ÔãªÔ¾ã ÔãâŒ¾ãã - 061551

‡ãðŠ¦ãñ ‚ããä½ã¦ã Àñ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ÔããÀªã †â¡ ¹ããÀãè‡ãŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

†û¹ãŠ‚ããÀ†¶ã 000483Ôããè †û¹ãŠ‚ããÀ†¶ã 109262¡ºÊ¾ãî

(Ôããè Ìããè †Ôã ‡ãñŠ ÀãÌã - Ôãã¢ãñªãÀ) (ãä¶ãÀâ•ã¶ã •ããñÍããè)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

ÔãªÔ¾ã ÔãâŒ¾ãã - 070009 ÔãªÔ¾ã ÔãâŒ¾ãã - 102789

ãäª¶ããâ‡ãŠ : 04.05.2011

Ô©ãã¶ã : ¶ãƒÃ ãäªÊÊããè

a) In our opinion and to the best of our information and
according to the explanations given to us and as shown
by the books of the Bank and in conformity with the
accounting principles generally accepted in India:

i. The Balance Sheet read with significant accounting
policies and notes thereon, is a full and fair Balance
Sheet containing the necessary particulars, and is
properly drawn up so as to exhibit a true and fair
view of the state of affairs of the Bank as at 31st  March
2011;

ii. The Profit and Loss Account read with the significant
accounting policies and notes thereon shows a true
balance of the profit for the year covered by the
account; and

iii. The Cash Flow Statement gives a true and fair view
of cash flows for the year covered by the statement.

b) In our opinion the Balance Sheet, Profit & Loss Account
& Cash Flow Statement comply with the applicable
Accounting Standards.

c) We have obtained all the information and explanations,
which to the best of our knowledge and belief were
necessary for the purpose of our audit and have found
them to be satisfactory.

d) The transactions of the Bank, which have come to our
notice, have been within its powers.

e) The returns received from the offices and branches of the
Bank have been found adequate for the purpose of our
audit.

For Kalani & Co. For Anjaneyulu & Co.
Chartered Accountants Chartered Accountants
FRN :000722C FRN : 000180S

(Vikas Gupta) (V. S. Venkateswarulu)
Partner Partner
M.No. 077076 M. No. 025805

For V K Verma & Co For Mookherjee Biswas & Pathak
Chartered Accountants Chartered Accountants
FRN: 000386N FRN : 301138E

(Pradeep Verma) (A Chatterjee)
Partner Partner
M.No. 088393 M. No. 061551

For Amit Ray & Co. For Sarda & Pareek
Chartered Accountants Chartered Accountants
FRN : 000483C FRN : 109262W

(CVSK Rao) (Niranjan Joshi)
Partner Partner
M.No. 070009 M. No. 102789

Date: May 04, 2011
Place: New Delhi
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31 ½ããÞãÃ, 2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‡ãŠã Ôã½ãñãä‡ãŠ¦ã ¦ãìÊã¶ã-¹ã¨ã

CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 31ST MARCH, 2011

 ‚ã¶ãìÔãîÞããè 31.03.2011 ‡ãŠãñ 31.03.20010 ‡ãŠãñ

Schedule As on 31.03.2011 As on 31.03.2010

¹ãúî•ããè ‚ããõÀ ªñ¾ã¦ãã†â

CAPITAL & LIABILITIES
¹ãúî•ããè

CAPITAL 1 316.81 315.30
¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú ‚ããõÀ ‚ããä£ãÍãñÓã

Reserves & Surplus 2 22297.85 18387.44
‚ãÊ¹ããâÍã ãäÖ¦ã

Minority Interest 2‡ãŠ/2A 301.29 227.06
•ã½ããÀããäÍã¾ããâ

Deposits 3 316231.93 251457.66
„£ããÀ

Borrowings 4 34638.50 22762.94
‚ã¶¾ã ªñ¾ã¦ãã†â ‚ããõÀ ¹ãÆãÌã£ãã¶ã

Other Liabilities and Provisions 5 12497.43 10419.02
•ããñü¡ TOTAL 386283.81 303569.42
‚ãããäÔ¦ã¾ããâ

ASSETS
¶ã‡ãŠªãè ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã •ã½ãã ÍãñÓã

Cash and Balances with Reserve Bank of India 6 23791.19 18334.78
ºãö‡ãŠãò ‡ãñŠ ¹ããÔã •ã½ãã ÍãñÓã ‚ããõÀ ½ããúØã ¦ã©ãã ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

Balances with Banks & Money at call & short notice 7 6300.11 5915.91
ãä¶ãÌãñÍã

Investments 8 96911.28 79253.88
¨ãÉ¥ã ‚ããõÀ ‚ããäØãÆ½ã

Loans & Advances 9 247746.58 191110.85
‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ

Fixed Assets 10 3150.48 2531.41
‚ã¶¾ã ‚ãããäÔ¦ã¾ããâ

Other Assets 11 8384.17 6422.59
Ôã½ãñ‡ãŠ¶ã ¹ãÀ ÔããŒã (Íãì®)

Goodwill on Consolidation (Net) - -
•ããñü¡ TOTAL 386283.81 303569.42
‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â

Contingent Liabilities 12 127611.28 92789.21
„ØããÖãè ãäºãÊã

Bills for Collection 11981.54 9529.79

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

‚ããÀ¦ããè ½ã›á›î ‚ããÀ ‚ããÀ ÌãîÀñ ‡ãðŠÓ¥ã¶ã Àã½ãõ¾¾ãã Àã‡ãñŠÍã ÔãñŸãè †½ã Ìããè ›ãú‡ãŠÔããÊãñ ‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã

ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ

ARTI MATTOO R R VOORE KRISHNAN RAMIAH RAKESH SETHI M V TANKSALE  K R KAMATH
ASSTT. GEN. MANAGER  DY. GENERAL MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR

¹ãÆªãè¹ã ‡ãìŠ½ããÀ †½ã ¹ããè ãäÔãâÖ ¡ãè. ‡ãñŠ. ãäÔãâØãÊãã •ããè. ‚ããÀ. Ôãì¶ªÀÌã¡ãèÌãñÊã ›ãè. †¶ã. Þã¦ãìÌãóªãè Ìããè. ‡ãñŠ. ãä½ãÑãã •ãÔãºããèÀ ãäÔãâÖ ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ

ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

PRADEEP KUMAR M P SINGH D. K. SINGLA G. R. SUNDARAVADIVEL T. N. CHATURVEDI V. K. MISHRA JASBIR SINGH Ms RAVNEET KAUR
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

 Ö½ããÀãè ‚ãã•ã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ /  As per our Report of even date

‡ãðŠ¦ãñ ‡ãŠãÊãã¶ããè †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ‚ãâã•ã¶ãñ¾ãìÊãî †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ Ìããè. ‡ãñŠ. Ìã½ããÃ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ½ãìŒã•ããê ãäºãÔÌããÔã †â¡ ¹ããŸ‡ãŠ ‡ãðŠ¦ãñ ‚ããä½ã¦ã Àñ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ÔããÀªã †â¡ ¹ããÀãè‡ãŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

FOR KALANI & CO. FOR ANJANEYULU & CO. FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO. FOR SARDA & PAREEK
 CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS  CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS  CHARTERED ACCOUNTANTS

( ‡ãŠñ. †Êã. ¢ããúÌãÀ ) (Ìããè. †Ôã. Ìãò‡ãŠ›ñÔÌãÁÊãì) ( ¹ãÆªãè¹ã Ìã½ããÃ ) ( †. Þãõ›•ããê ) (Ôããè. Ìããè. †Ôã. ‡ãñŠ. ÀãÌã ) (ãä¶ãÀâ•ã¶ã •ããñÍããè)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

†¹ãŠ‚ããÀ†¶ã 000722Ôããè †¹ãŠ‚ããÀ†¶ã 0001805†Ôã †¹ãŠ‚ããÀ†¶ã 000386†¶ã †¹ãŠ‚ããÀ†¶ã 301138ƒÃ †¹ãŠ‚ããÀ†¶ã 000483Ôããè †¹ãŠ‚ããÀ†¶ã 109262¡ºÊ¾ãî

(K L JHANWAR) (V S VENKATESWARLU)  (PRADEEP VERMA)  (A CHATTERJEE)  (C V S K RAO)  (NIRANJAN JOSHI)
Partner  Partner  Partner Partner  Partner  Partner

FRN 000722C FRN 000180S FRN 000386N FRN 301138E FRN 000483C FRN 109262W

ãäª¶ããâ‡ãŠ /Date : 04.05.2011

Ô©ãã¶ã /Place: ¶ãƒÃ ãäªÊÊããè/New Delhi
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31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãŠã Ôã½ãñãä‡ãŠ¦ã Êãã¼ã Ìã Öããä¶ã Œãã¦ãã

CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2011

‚ã¶ãìÔãîÞããè 31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

Schedule Year ended 31.03.2011 Year ended 31.03.2010

I. ‚ãã¾ã

INCOME
‚ããä•ãÃ¦ã º¾ãã•ã

Interest earned 13 27551.24 21937.57
‚ã¶¾ã ‚ãã¾ã

Other Income 14 3655.36 3498.17
•ããñü¡ / TOTAL 31206.60 25435.74

II. Ì¾ã¾ã

EXPENDITURE
ûŒãÞãÃ ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã

Interest expended 15 15506.68 13230.01
¹ããäÀÞããÊã¶ã ûŒãÞãÃ

Operating expenses 16 6449.67 4823.91
¹ãÆãÌã£ãã¶ã ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†ú

Provisions and Contingencies 4734.66 3491.43
•ããñü¡ TOTAL 26691.01 21545.35

‚ãÊ¹ããâÍã ãäÖ¦ã Ôãñ ¹ãîÌãÃ ½ãîÊã Ìã ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ‡ãŠã ÌãÓãÃ ‡ãñŠ ãäÊã† Ôã½ãñãä‡ãŠ¦ã Íãì® Êãã¼ã

Consolidated Net Profit for the year of the parent & subsidiaries before Minority Interest 4515.59 3890.39
Üã›ã†â : ‚ãÊ¹ããâÍã ãäÖ¦ã

Less : Minority Interest 21.91 15.91
‚ãÊ¹ããâÍã ãäÖ¦ã ‡ãŠñ ¹ãÍÞãã¦ãá ½ãîÊã Ìã ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ‡ãŠã ÌãÓãÃ ‡ãñŠ ãäÊã† Ôã½ãñãä‡ãŠ¦ã Íãì® Êãã¼ã

Consolidated Net Profit for the year of the parent & subsidiaries after Minority Interest 4493.68 3874.48
ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ½ãò ‚ã•ãÃ¶ã ‡ãŠã ‚ãâÍã (Íãì®)

Share of earnings in Associates (net) 17 81.05 98.09
ÌãÓãÃ ‡ãñŠ ãäÊã† Ôã½ãîÖ ‡ãŠã Ôã½ãñãä‡ãŠ¦ã Íãì® Êãã¼ã

Consolidated Net Profit for the year attributable to the group 4574.73 3972.57
•ããñü¡ò : Ôã½ãîÖ ‡ãŠã ‚ããØãñ Êãã¾ãã Øã¾ãã Ôã½ãñãä‡ãŠ¦ã Êãã¼ã

Add : Brought forward consolidated profit attributable to the group 359.49 385.33
ãäÌããä¶ã¾ããñ•ã¶ã ‡ãñŠ ãäÊã† „¹ãÊãº£ã Êãã¼ã

Profit available for Appropriation 4934.22 4357.90
ãäÌããä¶ã¾ããñ•ã¶ã

APPROPRIATIONS
¹ãÆãÀãäàããä¦ã¾ããò ½ãòâ ‚ãâ¦ãÀ¥ã (Íãì®):

Transfer to Reserves (Net) :
ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Statutory Reserve 1114.49 983.69
¹ãúî•ããè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã - ‚ã¶¾ã

Capital Reserve - Others 12.02 424.12
ãä¶ãÌãñÍã Üã› ºãü¤ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Investment Fluctuation Reserve 0.00 0.00
‚ã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Other Reserve 2415.20 1615.75
ãäÌãÍãñÓã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Special Reserve 152.42 145.36
Êãã¼ããâÍã ‡ãŠÀ ÔããäÖ¦ã Êãã¼ããâÍã

Dividend Including Dividend Tax
2010-11 ‡ãñŠ ãäÊã† ¹ãÆÔ¦ãããäÌã¦ã Êãã¼ããâÍã

Proposed Dividend for 2010-11 814.15 442.27
‚ãâ¦ããäÀ½ã Êãã¼ããâÍã

Interim Dividend 0.00 371.43
Ôã½ãñãä‡ãŠ¦ã ¦ãìÊã¶ã-¹ã¨ã ½ãò Êãñ •ãã¾ãã Øã¾ãã •ã½ãã ÍãñÓã

Balance carried over to consolidated Balance Sheet 425.94 375.28
•ããñü¡ TOTAL 4934.22 4357.90

¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã (Á¹ã¾ããò ½ãò) ØãõÀ ÌãããäÓãÃ‡ãŠãè‡ãðŠ¦ã

Earnings per Share (In Rs.) Non-Annualised 145.08 125.99
ÊãñŒãã ¶ããèãä¦ã¾ããâ ¦ã©ãã ÊãñŒãã ãä›¹¹ããä¥ã¾ããâ

Accounting Policy & Notes on Accounts 18

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

‚ããÀ¦ããè ½ã›á›î ‚ããÀ ‚ããÀ ÌãîÀñ ‡ãðŠÓ¥ã¶ã Àã½ãõ¾¾ãã Àã‡ãñŠÍã ÔãñŸãè †½ã Ìããè ›ãú‡ãŠÔããÊãñ ‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã

ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ

ARTI MATTOO R R VOORE KRISHNAN RAMIAH RAKESH SETHI M V TANKSALE  K R KAMATH
ASSTT. GEN. MANAGER  DY. GENERAL MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
¹ãÆªãè¹ã ‡ãìŠ½ããÀ †½ã ¹ããè ãäÔãâÖ ¡ãè. ‡ãñŠ. ãäÔãâØãÊãã •ããè. ‚ããÀ. Ôãì¶ªÀÌã¡ãèÌãñÊã ›ãè. †¶ã. Þã¦ãìÌãóªãè Ìããè. ‡ãñŠ. ãä½ãÑãã •ãÔãºããèÀ ãäÔãâÖ ÔãìÑããè ÀÌã¶ããè¦ã ‡ãŠãõÀ

ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

PRADEEP KUMAR M P SINGH D. K. SINGLA G. R. SUNDARAVADIVEL T. N. CHATURVEDI V. K. MISHRA JASBIR SINGH Ms RAVNEET KAUR
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

 Ö½ããÀãè ‚ãã•ã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ /  As per our Report of even date
‡ãðŠ¦ãñ ‡ãŠãÊãã¶ããè †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ‚ãâã•ã¶ãñ¾ãìÊãî †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ Ìããè. ‡ãñŠ. Ìã½ããÃ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ½ãìŒã•ããê ãäºãÔÌããÔã †â¡ ¹ããŸ‡ãŠ ‡ãðŠ¦ãñ ‚ããä½ã¦ã Àñ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ÔããÀªã †â¡ ¹ããÀãè‡ãŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

FOR KALANI & CO. FOR ANJANEYULU & CO. FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO. FOR SARDA & PAREEK
 CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS  CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS  CHARTERED ACCOUNTANTS

( ‡ãŠñ. †Êã. ¢ããúÌãÀ ) (Ìããè. †Ôã. Ìãò‡ãŠ›ñÔÌãÁÊãì) ( ¹ãÆªãè¹ã Ìã½ããÃ ) ( †. Þãõ›•ããê ) (Ôããè. Ìããè. †Ôã. ‡ãñŠ. ÀãÌã ) (ãä¶ãÀâ•ã¶ã •ããñÍããè)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

†¹ãŠ‚ããÀ†¶ã 000722Ôããè †¹ãŠ‚ããÀ†¶ã 0001805†Ôã †¹ãŠ‚ããÀ†¶ã 000386†¶ã †¹ãŠ‚ããÀ†¶ã 301138ƒÃ †¹ãŠ‚ããÀ†¶ã 000483Ôããè †¹ãŠ‚ããÀ†¶ã 109262¡ºÊ¾ãî

(K L JHANWAR) (V S VENKATESWARLU)  (PRADEEP VERMA)  (A CHATTERJEE)  (C V S K RAO)  (NIRANJAN JOSHI)
Partner  Partner  Partner Partner  Partner  Partner

FRN 000722C FRN 000180S FRN 000386N FRN 301138E FRN 000483C FRN 109262W

ãäª¶ããâ‡ãŠ /Date : 04.05.2011

Ô©ãã¶ã /Place: ¶ãƒÃ ãäªÊÊããè/New Delhi
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‚ã¶ãìÔãîÞããè 1 - ¹ãâî•ããè

SCHEDULE 1 - CAPITAL

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

¹ãÆããä£ã‡ãðŠ¦ã ¹ãúî•ããè  :

3,00,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ, ¹ãÆ¦¾ãñ‡ãŠ Á. 10 ‡ãŠã

Authorised Capital 3000.00 3000.00
3,00,00,00,000 Equity shares of Rs.10 each
•ããÀãè ¦ã©ãã ‚ããä¼ãª§ã

31,68,12,157 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ, ¹ãÆ¦¾ãñ‡ãŠ Á. 10 ‡ãŠã

Issued & Subscribed
31,68,12,157 Equity shares of Rs. 10 each 316.81 315.30
¹ãÆª¦¦ã

31,68,12,157 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ, ¹ãÆ¦¾ãñ‡ãŠ Á. 10 ‡ãŠã

{ ‡ãòŠ³ãè¾ã ÔãÀ‡ãŠãÀ ´ãÀã £ãããäÀ¦ã 18,37,50,957 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ, ¹ãÆ¦¾ãñ‡ãŠ Á. 10 ‡ãŠã Íãããä½ãÊã Öö }

Paid up
31,68,12,157 Equity shares of Rs. 10 each 316.81 315.30
(includes 18,37,50,957 Equity Shares of Rs.10/- each held by Central Government)
•ããñü¡ TOTAL 316.81 315.30

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

‚ã¶ãìÔãîÞããè 2 - ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããâ ‚ããõÀ ‚ããä£ãÍãñÓã

SCHEDULE 2 – RESERVES & SURPLUS

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Statutory Reserves
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 4690.22 3706.53
ÌãÓãÃ  ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 1114.49 983.69
5804.71 4690.22

II. ¹ãúî•ããèØã¦ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Capital Reserves
‡ãŠ) ¹ãì¶ã½ãîÃÊ¾ã¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

a) Revaluation Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 1491.99 1513.75
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 5.16 0.00
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ

(Ôãâ¹ããä§ã ‡ãñŠ ¹ãì¶ã½ãîÃÊ¾ã¶ã ¼ããØã ¹ãÀ ½ãîÊ¾ãÖÆãÔã ‡ãñŠ ‡ãŠãÀ¥ã)

Deduction during the year 21.23 21.77
(being depreciation on revalued portion of property)

1475.92 1491.98
Œã) ‚ã¶¾ã

b) Others
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 1089.57 665.44
ÌãÓãÃ  ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 12.02 424.12
1101.59 1089.56

II ‚ã. Ôã½ãñ‡ãŠ¶ã ¹ãÀ ¹ãúî•ããè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã (Íãì®)

   A.  Capital Reserve on consolidation (Net) 54.96 55.18

III. Àã•ãÔÌã ¦ã©ãã ‚ã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Revenue and Other Reserve
‡ãŠ. ãä¶ãÌãñÍã Üã›-ºãü¤ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

a. Investment Fluctuation Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 170.11 170.11
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 0.00 0.00
 Üã›ã†â : Êãã¼ã Öããä¶ã Œãã¦ãñ ‡ãŠãñ ‚ãâ¦ããäÀ¦ã

Less: Trf. to P & L Account 0.00 0.00
170.11 170.11

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

•ããÀãè/Contd...
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‚ã¶ãìÔãîÞããè 2 - ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããâ ‚ããõÀ ‚ããä£ãÍãñÓã

SCHEDULE 2 – RESERVES & SURPLUS

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

Œã. ‚ã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

b. Other Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 8116.75 6669.89
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 2423.18 1615.75
ãäÌãÍãñÓã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ‡ãŠãñ ‚ãâ¦ããäÀ¦ã

Transferred to Special Reserve 0.00 168.88
Üã›ã†â : ãä¹ãœÊãñ ÌãÓããô Ôãñ Ôã½ºã® Ôã½ãã¾ããñ•ã¶ã

Less: Adjustment related to Prior years 0.00 0.00
Üã›ã†â : Ôãâ‡ãÆŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã (ÊãñŒãã ½ãã¶ã‡ãŠ - 15)

Less: Transitory Liability (AS-15) 0.00 0.00
Üã›ã†â : ‚ãâ¦ã: ‚ãÌãÁ® Œãã¦ããò ‡ãñŠ ãäÊã† ¼ãìØã¦ãã¶ã

Less: Payment for Interblocked accounts 0.00 0.01
10539.93 8116.75

Øã. ãäÌããä¶ã½ã¾ã Üã›-ºãü¤ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

c. Exchange Fluctuation Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 1.49 4.78
•ããñü¡ò : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä® (Íãì®)

Add: Addition during the year (Net) 0.00 0.00
Üã›ã†â : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããÖÀ¥ã (Íãì®)

Less: Withdrawn during the year (Net) 1.49 3.29
0.00 1.49

IV. Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã

Share Premium
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 2011.43 2011.43
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 182.49 -
2193.92 2011.43

V. ãäÌãÍãñÓã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Special Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance 392.16 77.92
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 152.42 145.36
‚ã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã Ôãñ ‚ãâ¦ããäÀ¦ã

Transferred from other reserve 0.00 168.88
544.58 392.16

VI. ãäÌãªñÍããè ½ãì³ã ‚ãâ¦ãÀ¥ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Foreign Currency Translation Reserve
¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã

Opening Balance -6.72 39.74
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

Addition during the year 0.00 0.00
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõ¦ããè

Deduction during the year 7.09 46.46
-13.81 -6.72

VII. Êãã¼ã-Öããä¶ã Œãã¦ãñ ½ãò ÍãñÓã

Balance in Profit & Loss Account 425.94 375.28
Total of I, II, III, IV, V, VI, VII ‡ãŠã •ããñü¡ 22297.85 18387.44

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

¹ãîÌãÃ ¹ãðÓŸ Ôãñ/From pre page

‚ã¶ãìÔãîÞããè  2 ‚ã - ‚ãÊ¹ããâÍã  ãäÖ¦ã

Schedule 2A - Minority Interest

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

„Ôã ¦ããÀãèŒã ‡ãŠãñ ‚ãÊ¹ããâÍã ãäÖ¦ã •ãºã ½ãîÊã ¦ã©ãã ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã ‡ãŠã Ôãâºãâ£ã ‚ããäÔ¦ã¦Ìã ½ãò ‚ãã¾ãã

Minority Interest at the date on which the parent-subsidiary relationship 149.25 149.25
came into existence
¹ãÀÌã¦ããê  Ìãðãä®

Subsequent increase 152.04 77.81
¦ãìÊã¶ã-¹ã¨ã ‡ãŠãè ¦ããÀãèûŒã ‡ãŠãñ ‚ãÊ¹ããâÍã ãäÖ¦ã

Minority Interest at the date of balance sheet 301.29 227.06
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‚ã¶ãìÔãîÞããè 3 - •ã½ããÀããäÍã¾ããâ

SCHEDULE 3 – DEPOSITS

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

‚ã. I ½ããúØã •ã½ãã ÀããäÍã¾ããâ
A. I DEMAND DEPOSITS

(i) ºãö‡ãŠãò Ôãñ

From Banks 2326.12 1763.33
(ii) ‚ã¶¾ã Ôãñ

From Others 24806.45 22113.17
27132.57 23876.50

II. ºãÞã¦ã-ºãö‡ãŠ •ã½ãã ÀããäÍã¾ããâ

SAVINGS BANK DEPOSITS 93663.71 78209.06

III.½ããè¾ããªãè •ã½ãã ÀããäÍã¾ããâ

TERM DEPOSITS
(i) ºãö‡ãŠãò Ôãñ

From Banks 12078.57 2583.94
(ii) ‚ã¶¾ã Ôãñ

From Others 183357.08 146788.16
195435.65 149372.10

TOTAL of  I, II, III ‡ãŠã •ããñü¡ 316231.93 251457.66
‚ãã. (i) ¼ããÀ¦ã ½ãò ÍããŒãã‚ããò ‡ãŠãè •ã½ãã ÀããäÍã¾ããâ

B. Deposits of branches In India 307245.55 245209.27
(ii) ¼ããÀ¦ã Ôãñ ºããÖÀ ÍããŒãã‚ããò ‡ãŠãè •ã½ãã ÀããäÍã¾ããâ

Deposits of branches outside India 8986.38 6248.39
TOTAL of  i, ii ‡ãŠã •ããñü¡ 316231.93 251457.66

‚ã¶ãìÔãîÞããè 4 - „£ããÀ

SCHEDULE 4 - BORROWINGS

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

Iû ¼ããÀ¦ã ½ãò „£ããÀ

Borrowings in India
(i) ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ

Reserve Bank of India 9510.00 2948.63
(ii) ‚ã¶¾ã ºãö‡ãŠãò Ôãñ

Other Banks 849.14 631.28
(iii) ‚ã¶¾ã ÔãâÔ©ãã‚ããò ‚ããõÀ †•ãòãäÔã¾ããò Ôãñ

Other Institutions and Agencies 3953.82 2220.45
(iv) ºããù¥¡ (›ãè¾ãÀ-I, ›ãè¾ãÀ-II, Øããõ¥ã ¨ãÉ¥ã ÔããäÖ¦ã)

Bonds (including Tier-I, Tier-II, Subordinated Debts) 11427.62 10790.19
II. ¼ããÀ¦ã Ôãñ ºããÖÀ „£ããÀ

Borrowings Outside India 8897.92 6172.39

TOTAL of I, II ‡ãŠã •ããñü¡ 34638.50 22762.94
„¹ã¾ãìÃ‡ã‹¦ã I †Ìãâ II ½ãò Íãããä½ãÊã ¹ãÆãä¦ã¼ãî¦ã „£ããÀ

Secured Borrowings included in I & II above 10676.24 5978.89

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)
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‚ã¶ãìÔãîÞããè 5 - ‚ã¶¾ã ªñ¾ã¦ãã†â ‚ããõÀ ¹ãÆãÌã£ãã¶ã

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. ªñ¾ã ãäºãÊã

Bills payable 2098.65 2308.22
II. ‚ãâ¦ã: ‡ãŠã¾ããÃÊã¾ã Ôã½ãã¾ããñ•ã¶ã (Íãì®)

Inter-office adjustments (net) 31.60 225.49
III. „¹ããäÞã¦ã º¾ãã•ã

Interest accrued 530.68 389.26
IV. ‚ã¶¾ã (¹ãÆãÌã£ãã¶ããò ÔããäÖ¦ã)

Others (including Provisions) 9836.50 7496.05

TOTAL of I, II, III, IV ‡ãŠã •ããñü¡ 12497.43 10419.02

‚ã¶ãìÔãîÞããè 6 - ¶ã‡ãŠªãè ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã •ã½ããÍãñÓã

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. Öã©ã ½ãò ¶ã‡ãŠªãè (ãäÌãªñÍããè ½ãì³ã ¶ããñ›ãò ÔããäÖ¦ã)

Cash in hand (including Foreign Currency Notes) 1737.85 1337.58
II. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã •ã½ããÍãñÓã

Balance with Reserve Bank of India 22053.34 16997.20
(‡ãŠ) ÞããÊãî Œãã¦ãñ ½ãò / (i) In Current account
(Œã) ‚ã¶¾ã Œãã¦ããò ½ãò / (ii) In Other Accounts 0.00 0.00

22053.34 16997.20

TOTAL of I, II ‡ãŠã •ããñü¡ 23791.19 18334.78

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

‚ã¶ãìÔãîÞããè 7 - ºãö‡ãŠãò ‡ãñŠ ¹ããÔã •ã½ãã ÍãñÓã ¦ã©ãã ½ããúØã ‚ããõÀ ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

SCHEDULE 7 – BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ
As on 31.03.2011 As on 31.03.2010

I. ¼ããÀ¦ã ½ãò
In India
(i) ºãö‡ãŠãò ‡ãñŠ ¹ããÔã •ã½ãã ÍãñÓã

Balance with Banks:
(‡ãŠ) ÞããÊãî Œãã¦ããò ½ãò

(a) In Current accounts 481.50 620.88
(Œã) ‚ã¶¾ã •ã½ãã Œãã¦ããò ½ãò

(b) In Other Deposit accounts 1626.59 2020.71
2108.09 2641.59

(ii) ½ããúØã ‚ããõÀ ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

Money at Call and Short Notice:
(‡ãŠ) ºãö‡ãŠãò ‡ãñŠ ¹ããÔã

(a) with Banks 719.60 760.28
(Œã) ‚ã¶¾ã ÔãâÔ©ãã‚ããò ‡ãñŠ ¹ããÔã

(b) with Other Institutions 0.00 0.00
719.60 760.28

Total of  i,ii ‡ãŠã •ããñü¡ 2827.69 3401.87
II ¼ããÀ¦ã Ôãñ ºããÖÀ

Outside India
(i) ÞããÊãî Œãã¦ããò ½ãò

In Current accounts 1810.01 161.18
(ii) ‚ã¶¾ã •ã½ãã Œãã¦ããò ½ãò

In Other Deposit accounts 1032.60 1636.56
(iii) ½ããúØã ‚ããõÀ ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã

Money at Call & Short Notice 629.81 716.30
•ããñü¡ TOTAL 3472.42 2514.04

GRAND TOTAL ‡ãìŠÊã •ããñü¡ ( I Ìã & II ) 6300.11 5915.91

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)
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‚ã¶ãìÔãîÞããè 8 - ãä¶ãÌãñÍã

SCHEDULE 8 -  INVESTMENTS
(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

Iû ¼ããÀ¦ã ½ãò ãä¶ã½¶ããäÊããäŒã¦ã ½ãò ãä¶ãÌãñÍã

Investments in India in
(i) ÔãÀ‡ãŠãÀãè ¹ãÆãää¦ã¼ãîãä¦ã¾ããâ

Government Securities 80676.99 67012.42
(ii) ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ

Other approved securities 373.86 492.18
(iii) Íãñ¾ãÀ

Shares 2564.32 2073.74
(iv) ¨ãÉ¥ã ¹ã¨ã ‚ããõÀ ºããù¥¡

Debentures and Bonds 5493.29 3488.22
(v) ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ½ãò ãä¶ãÌãñÍã (ƒãä‡ã‹Ìã›ãè ¹ã®ãä¦ã ¹ãÀ)

Investment in Associates (on equity method) 529.98 439.00
(vi) ‚ã¶¾ã

Others 6760.84 5427.60
(¾ãî›ãè‚ããƒÃ ‚ããõÀ „Ôã‡ãñŠ ¾ãîãä¶ã›-64 ½ãò ¹ãÆãÀãä½¼ã‡ãŠ ¹ãîú•ããè

ãäÌããä¼ã¸ã ½¾ãîÞãì‚ãÊã û¹ãâŠ¡ Ìã Ìãããä¥ããä•¾ã‡ãŠ ¹ã¨ã ‚ãããäª ½ãò)

(Initial Capital in UTI and its units- 64
Various Mutual Funds & Commercial Paper etc.)
TOTAL of I ‡ãŠã •ããñü¡ 96399.28 78933.16

II. ¼ããÀ¦ã Ôãñ ºããÖÀ ãä¶ãÌãñÍã

Investments outside India
(i) ÔãÀ‡ãŠãÀãè ¹ãÆãää¦ã¼ãîãä¦ã¾ããâ

Government Securities 32.02 0.00
(ii) ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ½ãò ãä¶ãÌãñÍã (ƒãä‡ã‹Ìã›ãè ¹ã®ãä¦ã ¹ãÀ)

Investment in Associates (on equity method) 40.68 35.35
(iii) ‚ã¶¾ã ãä¶ãÌãñÍã

Other investments 439.30 285.37
TOTAL  of  II ‡ãŠã •ããñü¡ 512.00 320.72

III. ¼ããÀ¦ã ½ãò ãä¶ãÌãñÍã

Investments in India
(i) ãä¶ãÌãñÍããò ‡ãŠã Ôã‡ãŠÊã ½ãîÊ¾ã

Gross value of Investments 96767.91 79283.70
       (ii) Üã›ã†â : ½ãîÊ¾ãÖÆãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ããò ‡ãŠã •ããñü¡

Less: Aggregate of Provisions for Depreciation 368.63 350.54
(iii) Íãì® ãä¶ãÌãñÍã

Net Investment 96399.28 78933.16

IV. ¼ããÀ¦ã Ôãñ ºããÖÀ ãä¶ãÌãñÍã

Investments outside India
(i) ãä¶ãÌãñÍããò ‡ãŠã Ôã‡ãŠÊã ½ãîÊ¾ã

Gross value of Investments 512.00 320.72
(ii) Üã›ã†â : ½ãîÊ¾ãÖÆãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ããò ‡ãŠã •ããñü¡

Less: Aggregate of Provisions for Depreciation 0.00 0.00
(iii) Íãì® ãä¶ãÌãñÍã

Net Investments 512.00 320.72
GRAND TOTAL of  (I), (II) ‡ãŠã ‡ãìŠÊã •ããñü¡ 96911.28 79253.88
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‚ã¶ãìÔãîÞããè 9 - ‚ããäØãÆ½ã

SCHEDULE 9 - ADVANCES

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

‚ãû (i) ûŒãÀãèªñ ‚ããõÀ ¼ãì¶ãã¾ãñ Øã¾ãñ ãäºãÊã

A. Bills Purchased and discounted 7019.95 4466.85
(ii) ¶ã‡ãŠª „£ããÀ, ‚ããñÌãÀ¡Èãû¹ã‹› ‚ããõÀ ½ããúØã ¹ãÀ ªñ¾ã ¨ãÉ¥ã

Cash Credits, overdrafts and loans repayable on demand 114888.48 82450.17
(iii) ½ããè¾ããªãè ¨ãÉ¥ã

Term Loans 125838.15 104193.83
•ããñü¡ Total 247746.58 191110.85

‚ããû (i) ½ãî¦ãÃ ‚ãããäÔ¦ã¾ããò ´ãÀã ¹ãÆãä¦ã¼ãî¦ã (ƒÔã½ãò ºãÖãè ¨ãÉ¥ããò ¹ãÀ ãäª† Øã¾ãñ ‚ããäØãÆ½ã Íãããä½ãÊã Öö )

B. Secured by Tangible Assets (including advances against book debts) 206057.66 169425.28
(ii) ºãö‡ãŠ / ÔãÀ‡ãŠãÀ ‡ãŠãè ØããÀâ›ãè ´ãÀã ¹ãÆãä¦ã¼ãî¦ã

Covered by Bank/Govt.Guarantees 11671.93 2426.89
(iii)‚ã¹ãÆãä¦ã¼ãî¦ã

Unsecured 30016.99 19258.68
•ããñü¡ Total 247746.58 191110.85

ƒû Iû ¼ããÀ¦ã ½ãò ‚ããäØãÆ½ã

C. I. Advances in India
(i) ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã

Priority Sector 80702.15 68026.61
(ii) ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã

Public Sector 17902.43 11629.29
(iii) ºãö‡ãŠ

Banks 13822.05 1089.00
(iv)‚ã¶¾ã

Others 120597.59 100808.18
•ããñü¡ Total 233024.22 181553.08

ƒû IIû ¼ããÀ¦ã Ôãñ ºããÖÀ ‚ããäØãÆ½ã

C. II. Advances outside India
(i) ºãö‡ãŠãò Ôãñ ¹ãÆã¹¾ã

Due from banks 11092.74 51.98
(ii) ‚ã¶¾ã Ôãñ ¹ãÆã¹¾ã

Due from others
(‡ãŠ)ŒûãÀãèªñ ‚ããõÀ ¼ãì¶ãã¾ãñ Øã¾ãñ ãäºãÊã

(a) Bills purchased & discounted 466.14 278.77
(Œã)½ããè¾ããªãè ¨ãÉ¥ã

(b) Term Loans 2584.33 3023.27
(Øã) ‚ã¶¾ã

(c) Others 579.15 6203.75
•ããñü¡ Total 14722.36 9557.77
ƒ (I ) Ìã  ƒ (II) ‡ãŠã  ‡ãìŠÊã •ããñü¡/GRAND TOTAL of  C (I) & C (II) 247746.58 191110.85

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)
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‚ã¶ãìÔãîÞããè 10 - ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ

SCHEDULE 10 - FIXED ASSETS

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. ¹ããäÀÔãÀ (¼ãîãä½ã ÔããäÖ¦ã)

Premises (including Land)

-ÌãÓãÃ ‡ãŠãè 1 ‚ã¹ãÆõÊã ‡ãŠãè ÊããØã¦ã ¹ãÀ

-At cost as on 1st April of the year 2101.59 2068.99

-ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

-Additions during the year 517.78 32.59

Üã›ã†â : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ

Less :Deductions during the year 0.03 0.00

-¹ãì¶ã½ãÃîÊ¾ã¶ã

-Revaluation 5.16 0.00

Üã›ã†â : ‚ãºã ¦ã‡ãŠ ½ãîÊ¾ãÖÆãÔã

Less :Depreciation to date 281.80 247.87

2342.70 1853.71
II. ‚ã¶¾ã ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ (û¹ãŠ¶ããêÞãÀ ‚ããõÀ ãäû¹ãŠ‡ã‹ÔãÞãÀ ÔããäÖ¦ã)

Other Fixed Assets (including furniture & fixtures)

-ÌãÓãÃ ‡ãŠãè 1 ‚ã¹ãÆõÊã ‡ãŠãèñ ÊããØã¦ã ¹ãÀ

-At cost as on 1st April of the year 2067.39 1815.82

-ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

-Additions during the year 375.99 312.21

Üã›ã†â : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ

Less: Deductions during the year 90.07 60.62

Üã›ã†â : ‚ãºã ¦ã‡ãŠ ½ãîÊ¾ãÖÆãÔã

Less:Depreciation to date 1594.87 1444.94

758.44 622.47
III. ‡ãŠ½¹¾ãî›À Ôããùû¹ã‹›Ìãñ¾ãÀ

Computer Software
-ÌãÓãÃ ‡ãŠãè 1 ‚ã¹ãÆõÊã ‡ãŠãè ÊããØã¦ã ¹ãÀ

-At cost as on 1st April of the year 180.65 154.48

-ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

- Additions during the year 22.53 26.66

-ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ

Deductions during the year 5.51 0.49

Üã›ã†â : ‚ãºã ¦ã‡ãŠ ¹ããäÀÍããñãä£ã¦ã

Less: Amortised to date 148.49 125.63

49.18 55.02
IV. ¹ã›á›ñÌããÊããè ‚ãããäÔ¦ã¾ããâ

Leased Assets
-ÌãÓãÃ ‡ãŠãè 1 ‚ã¹ãÆõÊã ‡ãŠãè ÊããØã¦ã ¹ãÀ

-At cost as on 1st April of the year 25.24 25.23

-ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä®

-Additions during the year 0.00 0.00

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ

Deductions during the year 0.00 0.00

Üã›ã†â : ‚ãºã ¦ã‡ãŠ ½ãîÊ¾ãÖÆãÔã

Less:Depreciation to date 25.08 25.02

0.16 0.21
TOTAL OF I, II, III, IV ‡ãŠã •ããñü¡ 3150.48 2531.41

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)
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‚ã¶ãìÔãîÞããè 11 - ‚ã¶¾ã ‚ãããäÔ¦ã¾ããâ

SCHEDULE 11 - OTHER ASSETS

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. „¹ããäÞã¦ã º¾ãã•ã

Interest accrued 2175.14 1726.82
II. ‚ããäØãÆ½ã ¹ãÆª§ã ‡ãŠÀ / Õããñ¦ã ¹ãÀ ‡ãŠã›ã Øã¾ãã ‡ãŠÀ (¹ãÆãÌã£ãã¶ããò ‡ãñŠ „¹ãÀã¶¦ã)

Tax paid in advance/tax deducted at source (net of provisions) 876.84 1517.60
III.  ÊãñŒã¶ã -Ôãã½ãØãÆãè ‚ããõÀ Ô›ã½¹ã

Stationery and Stamps 7.35 8.57

IV.  ªãÌããò ‡ãñŠ ãä¶ã¹ã›ã¶ã ½ãò ¹ãÆã¹¾ã ûØãõÀ-ºãöãä‡ãŠâØã ‚ãããäÔ¦ã¾ããú

Non Banking assets acquired in satisfaction of claims 41.96 35.38
V. ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããú (Íãì®)

Deferred Tax asset (net) 386.15 407.55
VI. ‚ã¶¾ã

Others 4896.73 2726.67
TOTAL of I, II, III, IV, V, VI ‡ãŠã •ããñü¡ 8384.17 6422.59

‚ã¶ãìÔãîÞããè 12 - ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â

SCHEDULE 12 – CONTINGENT LIABILITIES

31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

As on 31.03.2011 As on 31.03.2010

I. (i) ºãö‡ãŠ(Ôã½ãîÖ) ‡ãñŠ ãäŒûãÊãã¹ûãŠ †ñÔãñ ªãÌãñ ãä•ã¶Öò ¨ãÉ¥ã ¶ãÖãé ½ãã¶ãã Øã¾ãã Öõ

Claims against the Bank (Group) not acknowledged as debts 255.02 245.36
(ii) ‚ã¹ããèÊããò, Ôãâª¼ããóâ ‚ãããäª ‡ãñŠ ‚ã£ããè¶ã ãäÌãÌãããäª¦ã ‚ãã¾ã ‡ãŠÀ Ìã º¾ãã•ã ‡ãŠÀ ½ããúØãò

Disputed income tax and interest tax demands under appeals, references, etc. 883.14 1483.38
II. ‚ããâãäÍã‡ãŠ Â¹ã Ôãñ ¹ãÆª§ã ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ªñ¾ã¦ãã†â

Liability for partly paid investments 0.01 0.02
III. ºã‡ãŠã¾ãã Ìãã¾ãªã ãäÌããä¶ã½ã¾ã ÔãâãäÌãªã‚ããò ‡ãñŠ ‡ãŠãÀ¥ã ªñ¾ã¦ãã†â

Liability on account of outstanding forward exchange contracts 67148.33 43068.48
IV. ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ããñÀ Ôãñ ªãè Øã¾ããè ØããÀâãä›¾ããâ

Guarantees given on behalf of constituents
(‡ãŠ)  ¼ããÀ¦ã ½ãò

(a) In India 20663.05 16514.19
(Œã) ¼ããÀ¦ã Ôãñ ºããÖÀ

(b) Outside India 12390.61 7564.04
V. ÔÌããè‡ãðŠãä¦ã¾ããâ, ¹ãðÓŸãâ‡ãŠ¶ã ‚ããõÀ ‚ã¶¾ã ªããä¾ã¦Þã

Acceptance, Endorsements and Other obligations 25908.42 23695.16
VI. ‚ã¶¾ã ½ãªò ãä•ã¶ã‡ãñŠ ãäÊã† ºãö‡ãŠ (Ôã½ãîÖ) ‚ãã‡ãŠãäÔ½ã‡ãŠ Â¹ã Ôãñ ãäû•ã½½ãñªãÀ Öõ

Other items for which the Bank (Group)  is contingently liable 362.70 218.58
TOTAL of I, II, III, IV, V, VI ‡ãŠã •ããñü¡ 127611.28 92789.21

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)
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‚ã¶ãìÔãîÞããè 13 - ‚ããä•ãÃ¦ã º¾ãã•ã ‚ããõÀ Êãã¼ããâÍã

SCHEDULE 13 - INTEREST AND DIVIDEND EARNED

31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

Year ended 31.03.2011 Year ended 31.03.2010

I. ‚ããäØãÆ½ããò / ãäºãÊããò ¹ãÀ º¾ãã•ã / ºã›á›ã

Interest/discount on Advances/Bills 21565.35 17021.49

II. ãä¶ãÌãñÍããò Ôãñ ‚ãã¾ã

Income on Investments 5727.36 4691.18

III. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã •ã½ãã ÍãñÓã ‚ããõÀ ‚ã¶¾ã ‚ãâ¦ã: ºãö‡ãŠ ãä¶ããä£ã¾ããò  ¹ãÀ º¾ãã•ã

Intt. on balances with Reserve Bank of India & other inter-bank funds 84.38 166.58

IV. ‚ã¶¾ã

Others 174.15 58.32

TOTAL of I, II, III, IV ‡ãŠã •ããñü¡ 27551.24 21937.57

‚ã¶ãìÔãîÞããè 14 - ‚ã¶¾ã ‚ãã¾ã

SCHEDULE 14 – OTHER INCOME

31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

Year ended 31.03.2011 Year ended 31.03.2010

I. ‡ãŠ½ããèÍã¶ã, ãäÌããä¶ã½ã¾ã ‚ããõÀ ªÊããÊããè

Commission, Exchange & Brokerage 2067.51 1704.71

II. ¼ãîãä½ã, ¼ãÌã¶ã ‚ããõÀ ‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Êãã¼ã

Profit on sale of land, buildings and other assets 3.44 3.13

Üã›ã†â : ¼ãîãä½ã,  ¼ãÌã¶ã ‚ããõÀ ‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Öããä¶ã

Less:Loss on sale of land, buildings and other assets 0.48 0.75
2.96 2.38

III. ½¾ãîÞãì‚ãÊã û¹ãâŠ¡/ ûØãõÀ ‚ã¶ãì½ããñãäª¦ã Íãñ¾ãÀãò Ôãñ Êãã¼ããâÍã ‚ãã¾ã

Dividend Income from Mutual Fund/Unapproved Shares 224.96 323.27

IV. ãäÌãªñÍããè ½ãì³ã ãäÌããä¶ã½ã¾ã Êãñ¶ã-ªñ¶ã Ôãñ Êãã¼ã

Profit on Exchange Transaction 386.00 341.68

Üã›ã†â  : ãäÌãªñÍããè ½ãì³ã ãäÌããä¶ã½ã¾ã Êãñ¶ã-ªñ¶ã Ôãñ Öããä¶ã

Less:Loss on Exchange Transaction 2.37 1.11
383.63 340.57

V. ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Êãã¼ã

Profit on sale of Investments 332.32 746.64
Üã›ã†â : ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Öããä¶ã

Less:Loss on sale of investments 41.15 80.21
291.17 666.43

VI. ãäÌããäÌã£ã ‚ãã¾ã

Miscellaneous Income 685.13 460.81
TOTAL of I, II, III, IV, V, VI ‡ãŠã •ããñü¡ 3655.36 3498.17

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)
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‚ã¶ãìÔãîÞããè 15 - ûŒãÞãÃ  ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã

SCHEDULE 15 - INTEREST EXPENDED

31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

Year ended 31.03.2011 Year ended 31.03.2010

I. •ã½ããÀããäÍã¾ããò ¹ãÀ º¾ãã•ã

Interest on Deposits 13894.72 12051.75
II. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ/‚ãâ¦ã:-ºãö‡ãŠ „£ããÀãò ¹ãÀ º¾ãã•ã

Interest on Reserve Bank of India/inter-bank borrowings 305.06 76.50
III. ‚ã¶¾ã

Others 1306.90 1101.76
TOTAL of I, II, III ‡ãŠã •ããñü¡ 15506.68 13230.01

‚ã¶ãìÔãîÞããè 16 - ¹ããäÀÞããÊã¶ã Ì¾ã¾ã

SCHEDULE 16 - OPERATING EXPENSES

31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

Year ended 31.03.2011 Year ended 31.03.2010

I. ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¼ãìØã¦ãã¶ã ‚ããõÀ „¶ã‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã

Payment to and provisions for employees 4493.93 3141.29
II. ãä‡ãŠÀã¾ãã, ‡ãŠÀ ‚ããõÀ ãäºã•ãÊããè

Rent, Taxes and Lighting 316.35 264.85
III. ½ãì³¥ã ‚ããõÀ ÊãñŒã¶ã - Ôãã½ãØãÆãè

Printing & Stationery 52.39 48.61
IV. ãäÌã—ãã¹ã¶ã ‚ããõÀ ¹ãÆÞããÀ

Advertisement & Publicity 44.36 42.97
V. ºãö‡ãŠ ‡ãŠãè Ôãâ¹ããä§ã ¹ãÀ ½ãîÊ¾ãÖÆãÔã

Depreciation on bank’s property 285.82 248.94
Üã›ã†â : ¹ãì¶ã½ãîÃÊ¾ã¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ‡ãñŠ Ôãã©ã Ôã½ãã¾ããñãä•ã¦ã

Less: Adjusted with Revaluation Reserve 21.23 21.77
264.59 227.17

VIû. ãä¶ãªñÍã‡ãŠãò ‡ãŠãè û¹ãŠãèÔã, ¼ã§ãñ ‚ããõÀ ûŒãÞãÃ

Directors’ Fees, allowances and expenses 1.61 1.50
VII. ÊãñŒãã-¹ãÀãèàã‡ãŠãò ‡ãŠãè û¹ãŠãèÔã ‚ããõÀ ûŒãÞãÃ (‚ã¶ãìÓãâãäØã¾ããò ‡ãñŠ ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã¹ãÀãèàã‡ãŠãò ¦ã©ãã ÍããŒãã -

ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠãè û¹ãŠãèÔã ‚ããõÀ ûŒãÞãÃ ÔããäÖ¦ã)

Auditors’ fees and expenses (including statutory auditors of subsidiaries, 49.82 39.47
branch auditors’ fees & expenses)

VIII. ãäÌããä£ã ¹ãÆ¼ããÀ

Law charges 19.75 18.36
IX.  ¡ã‡ãŠ, ¦ããÀ, ›ñÊããèû¹ãŠãñ¶ã ‚ãããäª

Postage,Telegrams,Telephones, etc. 105.80 103.22
X. ½ãÀ½½ã¦ã ‚ããõÀ ÀŒã-ÀŒããÌã

Repairs &  Maintenance 85.97 78.60
XI. ºããè½ãã

Insurance 262.17 221.18
XII.  ‚ã¶¾ã Ì¾ã¾ã

Other expenditure 752.93 636.69
TOTAL of  I to XII ‡ãŠã •ããñü¡ 6449.67 4823.91

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)

‚ã¶ãìÔãîÞããè 17 - ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ½ãò ‚ã•ãÃ¶ã / Öããä¶ã ‡ãŠã ‚ãâÍã

SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES

31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

Year ended 31.03.2011 Year ended 31.03.2010

(‡ãŠ)  ¼ããÀ¦ã ½ãò ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ½ãò ‚ã•ãÃ¶ããò ‡ãŠã ãäÖÔÔãã

(a) Share of Earnings in Associates in India 72.35 89.23
(Œã)  ¼ããÀ¦ã Ôãñ ºããÖÀ ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ½ãò ‚ã•ãÃ¶ããò ‡ãŠã ‚ãâÍã

(b) Share of Earnings in Associates outside India 8.70 8.86
(‡ãŠ †Ìãâ Œã)‡ãŠã •ããñü¡ TOTAL (a&b) 81.05 98.09

(Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò / ` in Crores)
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‚ã¶ãìÔãîÞããè - 18

 ¹ãÆ½ãìŒã ÊãñŒãã ãäÌããä£ã Ôãâºãâ£ããè ¶ããèãä¦ã¾ããâ ‚ããõÀ ÊãñŒããò ¹ãÀ ãä›¹¹ããä¥ã¾ããú

1. ÊãñŒãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‡ãŠã ‚ãã£ããÀ
ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ã ¹ãÀ½¹ãÀãØã¦ã ÊããØã¦ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ãõ¾ããÀ ãä‡ãŠ¾ãñ Øã¾ãñ Öö ¦ã©ãã

Ôã½ãÔ¦ã ½ãÖ¦Ìã¹ãî¥ãÃ ªðãäÓ›¾ããâñ Ôãñ  ¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã: ÔÌããè‡ãðŠ¦ã ÊãñŒããâ‡ãŠ¶ã ãäÔã®ã¶¦ããò

(•ããè††¹ããè) ‡ãŠñ ‚ã¶ãìÂ¹ã Öö ãä•ã¶ã½ãò ÊããØãî ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ã, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ

´ãÀã ãä¶ã£ããÃãäÀ¦ã ãäÌããä¶ã¾ãã½ã‡ãŠ ½ãã¶ãª¥¡, ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã

•ããÀãè ÊãñŒããâ‡ãŠ¶ã ½ãã¶ãª¥¡ ¦ã©ãã —ãã¹ã¶ã Ìã ¼ããÀ¦ã ½ãò ºãöãä‡ãâŠØã „²ããñØã ½ãò ½ããõ•ãîªã ¹ãÆ©ãã†â

¼ããè Íãããä½ãÊã Öö ý ãäÌãªñÍããè ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò „¶ã-„¶ã ªñÍããò ½ãò ÊããØãî ÔããâãäÌããä£ã‡ãŠ

¹ãÆãÌã£ãã¶ããò ‚ããõÀ ¹ãÆ©ãã‚ããò ‡ãŠã ¹ããÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

2. Ôã½ãñ‡ãŠ¶ã ¹ã®ãä¦ã
2.1 Ôã½ãîÖ (8 ‚ã¶ãìÓãâãäØã¾ããâ ‚ããõÀ 12 ÔãÖ¾ããñãØããè ÔãâÔ©ãã†â Ôããä½½ããäÊã¦ã Öö) ‡ãñŠ Ôã½ãñãä‡ãŠ¦ã

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-¹ã¨ã ãä¶ã½¶ããäÊããäŒã¦ã ‡ãŠñ ‚ãã£ããÀ ¹ãÀ ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öõâ:

(‡ãŠ) ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (½ãîÊã/ºãö‡ãŠ) ‡ãŠñ ÊãñŒãã¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-¹ã¨ã,

(Œã) ½ãîÊã ºãõâ‡ãŠ ‡ãŠãè Ôã½ºããä¶£ã¦ã ½ãªãñâ ‡ãŠñ Ôãã©ã ÔãÖ¾ããñãäØã¾ããñâ ‡ãŠãè ½ãªãñâ ‡ãŠãñ ‚ã©ããÃ¦ãá

‚ãããäÔ¦ã¾ããñâ, ªñ¾ã¦ãã‚ããò, ‚ãã¾ã ¦ã©ãã Ì¾ã¾ããñâ ‡ãŠãñ ¹ãÀÔ¹ãÀ ¹ãâãä‡ã‹¦ã ªÀ ¹ãâãä‡ã‹¦ã  †‡ãŠãä̈ ã¦ã

‡ãŠÀ¦ãñ Öì† ¦ã©ãã ‚ãâ¦ãÀ Ôã½ãîÖ Êãñ¶ã-ªñ¶ããò, „¶ã‡ãŠñ Ôã½ºããä¶£ã¦ã ÊãñŒãã-¹ãÀãèàã‡ãŠãñâ

´ãÀã ãäÌããä£ãÌã¦ãá ÊãñŒãã-¹ãÀãèãäàã¦ã ¹ãÆã¹¦ã ‚ããú‡ãŠü¡ãò ‡ãŠñ ‚ãã£ããÀ ¹ãÀ ÌãÔãîÊã ¶ã Öì†

Êãã¼ã / Öããä¶ã ‡ãŠãñ Ö›ã¶ãñ ‡ãñŠ ¹ãÍÞãã¦ãá ¦ã©ãã •ãÖãú ‡ãŠÖãé •ãÂÀãè ©ãã ÌãÖãâ Ôã½ãã¶ã

ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ‡ãñŠ ‚ã¶ãìÂ¹ã ‚ããÌãÍ¾ã‡ãŠ Ôã½ãã¾ããñ•ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÍÞãã¦ãá

¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öö ý  ‚ã¶ãìÓãâØããè ‡ãŠ½¹ããä¶ã¾ããò ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-¹ã¨ã ½ãîÊã ºãö‡ãŠ

‡ãŠãè ãäÀ¹ããñãä›ÄØã  ãä¦ããä©ã ‚ã©ãÃã¦ãûá 31 ½ããÞãÃ, 2011 ‡ãŠãñ Öãè ¦ãõ¾ããÀ ãä‡ãŠ† Øã† ý

(Øã) ãäÌãªñÍããè ‚ã¶ãìÓãâØããè ‡ãñŠ ãäÌãªñÍããè ½ãì³ã ‚ãâ¦ãÀ¥ã ãä¶ã½¶ãÌã¦ãá ãä‡ãŠ† Øã† Öö :

(i) ‚ãã¾ã Ìã Ì¾ã¾ã - ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „¹ãÊãº£ã ¼ãããäÀ¦ã ‚ããõÔã¦ã ªÀãò ¹ãÀ

(ii) ‚ãããäÔ¦ã¾ããâ Ìã ªñ¾ã¦ãã†â - ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ‡ãŠãè ªÀãò ¹ãÀý

ãäÌãªñÍããè ½ãì³ã ‚ãâ¦ãÀ¥ã ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã ‚ãã¾ã ‚ãâ¦ãÀ ‡ãŠãñ ÞããÖñ ÌãÖ ¡ñãäºã› /

‰ãñŠãä¡› Öãñ ¹ãÆãÀãäàããä¦ã¾ããò ‚ããõÀ ‚ããä£ãÍãñÓã ‡ãñŠ ‚ã£ããè¶ã Ôããä½½ããäÊã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

(Üã) •ãÖãâ Ìããñãä›âØã ¹ããÌãÀ ½ãò Ôã½ãîÖ ‡ãŠã 20 % ‚ããõÀ ƒÔãÔãñ  ‚ããä£ã‡ãŠ ‚ãâÍã Öõ, ÌãÖãâ

ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ½ãò ãä¶ãÌãñÍããò ‡ãŠã ÊãñŒããâ‡ãŠ¶ã ÊãñŒãã-½ãã¶ã‡ãŠ  23 ‡ãŠãè Íã¦ããÃ¶ãìÔããÀ

ƒãä‡ã‹Ìã›ãè ¹ã®ãä¦ã ´ãÀã ãä‡ãŠ¾ãã Øã¾ãã Öõ  ý  ½ãîÊã ºãõâ‡ãŠ ‚ããõÀ ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããñâ

´ãÀã ‚ã¹ã¶ãã¾ããè ØãƒÃ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã ‡ãŠãè ãä¼ã¸ã¦ãã‚ããñâ ‡ãŠñ ¹ãÆ¼ããÌã Ôãñ Ôã½ºããä¶£ã¦ã

¹ãî¥ãÃ •ãã¶ã‡ãŠãÀãè ‡ãŠãè ‚ã¶ãì¹ããäÔ©ããä¦ã ½ãñâ •ãÖãâ ‡ãŠÖãâè ‚ããÌãÍ¾ã‡ãŠ ©ãã, ‡ãŠãñƒÃ Ôã½ãã£ãã¶ã

¶ãÖãèâ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý ƒÔããè ¹ãÆ‡ãŠãÀ ½ãîÊã ºãõâ‡ãŠ / „Ôã‡ãŠãè Ôã½ãñãä‡ãŠ¦ã ‚ã¶ãìÓãâãäØã¾ããñâ

‚ããõÀ „Ôã‡ãŠãè ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããñâ ‡ãŠñ ºããèÞã Öì† Êãñ¶ãªñ¶ããñâ ‡ãŠñ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã

ÌãÔãîÊã ¶ã Öì† Êãã¼ã / Öããä¶ã ¦ã©ãã ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããñâ ½ãñâ ºãõâ‡ãŠ ‡ãñŠ ãäÖ¦ã ‡ãŠãè

Ôããè½ãã ¦ã‡ãŠ ¶ãÖãèâ Ö›ã† Øã† Öõâ ý ƒ¶ã ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããñâ Ôãñ ¹ãÆã¹¦ã ãäÌã§ããè¾ã

ãäÌãÌãÀ¥ã ¹ã¨ã ƒ¶ã Ôã½ãñãä‡ãŠ¦ã ãäÌãÌãÀ¥ã ¹ã¨ããñâ ½ãñâ „¶ã‡ãŠñ Ôããä½½ããäÊã¦ã Öãñ¶ãñ ‡ãŠñ ãäÊã†

†‡ãŠ½ãã¨ã ‚ãã£ããÀ ºã¶ã¦ãñ Öõâý

SCHEDULE 18

SIGNIFICANT ACCOUNTING POLICIES AND NOTES ON
ACCOUNTS

1. BASIS OF PREPARATION:

The financial statements have been prepared on the historical
cost basis and conform, in all material aspects to Generally
Accepted Accounting Principles (GAAP) in India which
encompasses applicable statutory provisions, regulatory norms
prescribed by Reserve Bank of India (RBI), Accounting
Standards and pronouncements issued by the Institute of
Chartered Accountants of India (ICAI) and prevailing practices
in Banking industry in India. In respect of Foreign offices,
statutory provisions and practices prevailing in respective
countries are complied with.

2. CONSOLIDATION PROCEDURES:

2.1 Consolidated financial statements of the Group (comprising
of 8 Subsidiaries and 12 Associates) have been prepared on
the basis of:

a) Audited financial statements of Punjab National Bank
(Parent/the Bank),

b) Line by line aggregation of like items of assets, liabilities,
income and expenses of subsidiaries with the respective
item of the Parent and after eliminating material intra-
group balances/transactions, unrealized profit/losses and
making necessary adjustments wherever required to
conform to uniform accounting policies, based on data
received from these subsidiaries duly audited by their
respective auditors. The financial statements of the
subsidiaries have been drawn up to the same reporting
date as that of parent i.e. 31st March 2011.

c) Foreign currency translation of overseas subsidiary has
been done as under:

(i) Income and Expenditure – at weighted average rates
prevailing during the year

(ii) Assets and Liabilities - at the year end rates

The resultant foreign currency translation difference,
whether debit/credit, has been included under Reserves
and Surplus - Foreign currency translation reserve.

d) Investments in associates, where the group holds 20% or
more of the voting power have been accounted for using
the equity method in terms of Accounting Standard - 23.
In the absence of full information regarding impact of
differences in accounting policies followed by the parent
and associates, no adjustments wherever required have
been carried out. In like manner, unrealized profits and
losses resulting from transactions between the parent and
the associates to the extent of the parent’s interest in the
associates have not been eliminated. Financial statements
received from these associates form the sole basis for their
incorporation in these consolidated financial statements.
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2.2 ‚ã¶ãìÓãâØããè ‡ãŠ½¹ããä¶ã¾ããò ½ãò ƒÔã‡ãñŠ ãä¶ãÌãñÍã ‡ãñŠ Ôã½ãîÖ ‡ãŠãè ÊããØã¦ã ¦ã©ãã ‚ã¶ãìÓãâãäØã¾ããò ½ãò

ƒãä‡ã‹Ìã›ãè ‡ãñŠ Ôã½ãîÖ ‡ãñŠ ¼ããØã ‡ãñŠ ºããèÞã ‡ãñŠ ‚ãâ¦ãÀ ‡ãŠãñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-¹ã¨ã ½ãò Œ¾ãããä¦ã

/ ¹ãîùâ•ããè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ½ãã¶ãã Øã¾ãã Öõý

2.3 Ôã½ãñãä‡ãŠ¦ã ‚ã¶ãìÓãâãäØã¾ããò ‡ãŠãè Íãì® ‚ãããäÔ¦ã¾ããò ½ãò ‚ãÊ¹ããâÍã ãäÖ¦ã ½ãò ãä¶ã½¶ããäÊããäŒã¦ã Íãããä½ãÊã

Öõâ:

‡ãŠ) ‚ã¶ãìÓãâØããè ½ãò ãä•ãÔã ãä¦ããä©ã ‡ãŠãñ ãä¶ãÌãñÍã ãä‡ãŠ¾ãã Øã¾ãã Öõ „Ôã ãä¦ããä©ã ‡ãŠãñ ‚ãÊ¹ããâÍã

ãäÖ¦ã ‡ãŠãñ ªñ¾ã ƒãä‡ã‹Ìã›ãè ‡ãŠãè ÀããäÍã, ¦ã©ãã

Œã) ½ãîÊã ºãö‡ãŠ ¦ã©ãã ‚ã¶ãìÓãâØããè ‡ãñŠ ½ã£¾ã Ôãâºãâ£ã ºã¶ã¶ãñ ‡ãŠãè ¦ããÀãèûŒã Ôãñ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ

‡ãñŠ ÔãâÞãÊãã¶ããò ½ãò ‚ãÊ¹ããâÍã ‡ãŠã ãäÖÔÔããý

(‚ã) ½ãîÊã ºãö‡ãŠ ´ãÀã ‚ã¹ã¶ããƒÃ ØãƒÃ ¹ãÆ½ãìŒã ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããâ

3. ÊãñŒãã‡ãâŠ¶ã ¹ã®ãä¦ã
ÊãñŒãñ „¹ããäÞã¦ã £ããÀ¥ãã ‡ãñŠ Ôãã©ã ãä¶ãÀ¶¦ãÀ ‡ãŠãÀãñºããÀ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ã©ãã ‚ã¶¾ã©ãã

„ãäÊÊããäŒã¦ã ‡ãŠãñ œãñü¡‡ãŠÀ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ¦ã©ãã ÔãìÔãâØã¦ã ‚ã¶ãì¹ãããäÊã¦ã ¹ãÆ©ãã‚ããò ‡ãñŠ

‚ã¶ãìÔããÀ ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Ööý

4. ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ
4.1 ãä•ã¶ã ¹ããäÀÔãÀãò ‡ãŠã ¹ãì¶ãÃ½ãîÊ¾ã¶ã Öãñ Þãì‡ãŠã Öõ, „¶Öñ œãñü¡‡ãŠÀ ‚ãÞãÊã ‚ãããäÔ¦ã¾ããò ‡ãŠãñ

„¶ã‡ãŠãè ¹ãÀ½¹ãÀãØã¦ã ÊããØã¦ã ¹ãÀ ãäªŒãã¾ãã •ãã¦ãã Öõ ý ¹ãì¶ã½ãîÃÊ¾ã¶ã ¹ãÀ ÖìƒÃ Ìãðãä® ‡ãŠãñ

¹ãì¶ã½ãîÃÊ¾ã¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ½ãò •ã½ãã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ¹ãì¶ã½ãîÃÊ¾ã¶ã ÀããäÍã ½ãò

‚ããÀãñ¹¾ã ºãü¤¦ãã Öì‚ãã ½ãîÊ¾ãÖÆãÔã „Ôã½ãò Ôãñ ‡ãŠ½ã ‡ãŠÀ ãäª¾ãã •ãã¦ãã Öõ ý

4.2 ‚ãããäÔ¦ã¾ããò ¹ãÀ ½ãîÊ¾ãÖÆãÔã :

(‡ãŠ) ‚ãããäÔ¦ã¾ããò (•ãÖãâ ‡ãŠãè½ã¦ã ‚ãÊãØã ¶ã ‡ãŠãè •ãã Ôã‡ãŠ¦ããè Öãñ ÌãÖãâ ¼ãîãä½ã ÔããäÖ¦ã) ¹ãÀ

½ãîÊ¾ãÖÆãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‚ãããäÔ¦ã ‡ãŠãè ¹ãÆ¦¾ãããäÍã¦ã ‚ãã¾ãì ‡ãñŠ ‚ãã£ããÀ ¹ãÀ

Ôããè£ããè ÀñŒãã ¹ã®ãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõý

(Œã) †ñÔããè ‚ãããäÔ¦ã¾ããò ¹ãÀ ½ãîÊ¾ãÖÆãÔã ãä¶ã½¶ããäÊããäŒã¦ã ªÀãò ¹ãÀ ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ:

(% ½ãò)

‚ãããäÔ¦ã ‡ãŠã ¹ãÆ‡ãŠãÀ ½ãîÊ¾ãÖÆãÔã ªÀ

* ºãñãä½ã¾ããªãè ¹ã›á›ñ ¹ãÀ Êããè ØãƒÃ ¼ãîãä½ã •ãÖãú ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã Íãî¶¾ã

‡ãŠã „ÊÊãñŒã ¶ãÖãé Öõý

* ¹ã›á›ñ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Êããè ØãƒÃ ¼ãîãä½ã •ãÖãú ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã ¹ãÀ

‡ãŠã „ÊÊãñŒã Öõý

* ¼ãÌã¶ã

• ¹ãÆŠãèÖãñÊ¡ ‚ããõÀ ¹ã›á›ñ ‡ãŠãè ¼ãîãä½ã ¹ãÀ ãä¶ããä½ãÃ¦ã •ãÖãâ ¹ã›á›ñ ‡ãŠãè 2.50%

‚ãÌããä£ã 40 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ Öõ

• ¹ã›á›ñ ‡ãŠãè ¼ãîãä½ã ¹ãÀ ãä¶ããä½ãÃ¦ã •ãÖãú ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã ¹ãÀ

40 ÌãÓãÃ Ôãñ ‡ãŠ½ã Öõ

* û¹ãŠ¶ããêÞãÀ ‚ããõÀ ãäû¹ãŠ‡ã‹ÔãÞãÔãÃ - Ô›ãèÊã ÌãÔ¦ãì†â 5.00%

* û¹ãŠ¶ããêÞãÀ ‚ããõÀ ãäû¹ãŠ‡ã‹ÔãÞãÔãÃ - Êã‡ãŠü¡ãè ‡ãŠãè ÌãÔ¦ãì†â 10.00%

* Øãªáªñ 20.00%

* ½ããñºããƒÊã û¹ãŠãñ¶ã „¹ã‡ãŠÀ¥ã 33.33%

* ½ãÍããè¶ãÀãè, ãäºã•ãÊããè ‡ãŠãè ‚ããõÀ ãäÌããäÌã£ã ÌãÔ¦ãì†â 15.00%

* ½ããñ›À ‡ãŠãÀò †Ìãâ Ôããƒ‡ãŠÊãò 15.00%

* ‡ãŠ½¹¾ãî›À, †›ãè†½ã ‚ããõÀ Ôãâºãâãä£ã¦ã ÌãÔ¦ãì†â 33.33%

* ‡ãŠ½¹¾ãî›À ‚ã¶ãì¹ãÆ¾ããñØã Ôããùû¹ã‹›Ìãñ¾ãÀ-‚ã½ãî¦ãÃ ‚ãããäÔ¦ã¾ããâ

• Á¹ã¾ãñ 5000/- ¦ã‡ãŠ Àã•ãÔÌã ½ãò ¹ãÆ¼ãããäÀ¦ã

• ‚ã¶¾ã 20.00%

2.2 The difference between cost to the Group of its investment in
the subsidiaries and the group’s portion of the equity of the
subsidiaries is recognized as Goodwill/Capital reserve.

2.3 Minority interest in the net assets of consolidated subsidiaries
consist of:
a) The amount of equity attributable to the minority at the

date on which investments in a subsidiary is made, and
b) The minority share of movements in equity since date of

parent-subsidiary relationship came into existence.

A. SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY
THE PARENT

3. METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

4. FIXED ASSETS:

4.1 Fixed assets are stated at historical cost except those premises,
which have been revalued. The appreciation on revaluation
is credited to revaluation reserve and incremental
depreciation attributable to the revalued amount is deducted
there-from.

4.2 Depreciation on Assets:

a) Depreciation on assets (including land where value is not
separable) is provided on straight-line method based on
estimated life of the asset.

b) Depreciation on assets has been provided at the rates
furnished below:

(In %)

Type of Asset Rate of Depreciation

• Land acquired on perpetual lease where no lease Nil
period is mentioned

• Land acquired on lease where lease Over lease period
period is mentioned

• Buildings

• Constructed on free hold land and on leased 2.50%
land, where lease period is above 40 years

• Constructed on leased land where lease period Over lease period
is below 40 years

• Furniture and fixtures - Steel articles 5.00%

• Furniture and fixtures - wooden articles 10.00%

• Mattresses 20.00%

• Mobile Phone Instruments 33.33%

• Machinery, electrical and miscellaneous articles 15.00%

• Motor cars and cycles 15.00%

• Computers, ATMs and related items 33.33%

• Computer Application Software – Intangible Assets

• Up to Rs. 5,000 Charged to Revenue

• Others 20.00%
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(Øã) ¹ãîÌãÃÌã¦ããê ¶¾ãî ºãö‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã ¦ã©ãã  ¶ãñªìâØãü¡ãè ºãö‡ãŠ ãäÊã0 Ôãñ ‚ããä•ãÃ¦ã ‚ãããäÔ¦ã¾ããò
‡ãñŠ  ½ãã½ãÊãñ ½ãò ¹ãÆ¦¾ãããäÍã¦ã ‚ãã¾ãì ‚ãÊãØã-‚ãÊãØã ‚ãããäÔ¦ã ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ããâù‡ãŠ¶ãñ ‡ãñŠ
Ô©ãã¶ã ¹ãÀ ½ããñ›ñ ¦ããõÀ ¹ãÀ Ôã½ãîÖãò / ¹ãÆÌãØããô  ‡ãñŠ ãäÊã† ‚ããâù‡ãŠãè Øã¾ããè Öõ ý

(Üã) ‚ãããäÔ¦ã¾ããò ½ãò Öì† ¹ããäÀÌã£ãÃ¶ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò ½ãîÊ¾ãÖÆãÔã ‡ãŠã ¹ãÆãÌã£ãã¶ã „¶ã‡ãŠñ
¹ãÆ¾ããñØã ½ãò ‚ãã¶ãñ ‡ãñŠ ½ããÔã Ôãñ ‚ããõÀ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãñÞããè / ãä¶ã¹ã›ã ªãè ØãƒÃ
‚ãããäÔ¦ã¾ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò ¹ãÆãÌã£ãã¶ã ãä•ãÔã ½ããÔã ½ãò ‚ãããäÔ¦ã ºãñÞããè/ãä¶ã¹ã›ãƒÃ ØãƒÃ
Öõ, „Ôã‡ãñŠ ¹ãîÌãÃ ½ããÔã ¦ã‡ãŠ ãä‡ãŠ¾ãã  Øã¾ãã Öõ ý

5. ‚ããäØãÆ½ã

5.1 ‚ã•ãÃ‡ãŠ ‚ããõÀ ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ Â¹ã ½ãò ‚ããäØãÆ½ããò ‡ãŠã ÌãØããèÃ‡ãŠÀ¥ã ‚ããõÀ „¶ã‡ãñŠ
ãäÊã† ¹ãÆãÌã£ãã¶ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã ãäÌãÌãñ‡ãŠãè ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ
ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

5.2 ‚ããäØãÆ½ããò ‡ãŠãè „Ôã ÀããäÍã ‡ãŠãñ ªÍããÃ¾ãã •ãã¦ãã Öõ •ããñ ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã†
¹ãÆãÌã£ãã¶ã ¦ã©ãã „¶ã‡ãñŠ Ôãâºãâ£ã ½ãò º¾ãã•ã ‡ãŠãñ ‚ã½ãã¶¾ã ‡ãŠÀ¶ãñ/ãä¶ãÊããä½ºã¦ã º¾ãã•ã Üã›ã¶ãñ
‡ãñŠ ¹ãÍÞãã¦ãá ÍãñÓã ºãÞã¦ããè Öõâ ý

5.3 ¼ããÀ¦ã Ôãñ ºããÖÀ ‡ãŠã¾ããÃÊã¾ã / ‚ã¹ã¦ã›ãè¾ã ºãöãä‡ãâŠØã ƒ‡ãŠãƒ¾ããâ :

‡ãŠ) ‚ããäØãÆ½ããò ‡ãŠã ÌãØããê‡ãŠÀ¥ã „¶ã ÔãâÌãØããô ½ãò ãä‡ãŠ¾ãã Øã¾ãã Öõ •ãõÔãã ¼ããÀ¦ããè¾ã ‡ãŠã¾ããÃÊã¾ããò
‡ãñŠ ãäÊã† Öõ ý

Œã) ‚ããäØãÆ½ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò ¹ãÆãÌã£ãã¶ã Ô©ãã¶ããè¾ã ‡ãŠã¶ãî¶ããè ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ
‚ã©ãÌãã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ãã¶ãª¥¡ãò  ‡ãñŠ ‚ã¶ãìÔããÀ, •ããñ ¼ããè ‚ããä£ã‡ãŠ Öõ,
ãä‡ãŠ† Øã† Öö ý

5.4 ºãñÞããè Øã¾ããè ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò ãä¶ã½¶ãÌã¦ãá ¹ãÖÞãã¶ã ÖãñØããè :

‡ãŠ. ¾ããäª Íãì® ºãÖãè-½ãîÊ¾ã Ôãñ ‡ãŠ½ã ½ãîÊ¾ã ¹ãÀ ãäºã‰ãŠãè Öãñ¦ããè Öõ ¦ããñ „Ôã ‚ã¶¦ãÀ ‡ãŠãñ
Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãñâ ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

Œã. ¾ããäª ãäºã‰ãŠãè Íãì® ºãÖãè-½ãîÊ¾ã Ôãñ ‚ããä£ã‡ãŠ ½ãîÊ¾ã ¹ãÀ Öãñ¦ããè Öõ ¦ããñ ‚ããä£ãÍãñÓã
¹ãÆãÌã£ãã¶ã ‡ãŠãñ ºãÞãã ‡ãŠÀ ÀŒãã •ãã¦ãã Öõ ¦ãããä‡ãŠ ‚ã¶¾ã ‚ã¶ã•ãÃ‡ãŠ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò
‡ãŠãè ãäºã‰ãŠãè ‡ãñŠ ‡ãŠãÀ¥ã •ããñ ‡ãŠ½ããè / Öããä¶ã Öãñ „Ôãñ ¹ãîÀã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ý

5.5 ‚ããäØãÆ½ããò ‡ãñŠ ¹ãì¶ãØãÃŸ¶ã /ãä‡ãŠÔ¦ãò ¹ãì¶ã: ¦ã¾ã ‡ãŠÀ¶ãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ
‡ãñŠ ½ããØãÃ-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆãÌã£ãã¶ã ãä‡ãŠ† •ãã¦ãñ Öö ý

6. ãä¶ãÌãñÍã

6.1 ãä¶ãÌãñÍããò ‡ãŠãñ ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã, 1949 ‡ãŠãè ¦ããèÔãÀãè ‚ã¶ãìÔãîÞããè ‡ãñŠ
û¹ãùŠã½ãÃ † ½ãò ¾ã©ãããä¶ããäªÃÃÓ› œÖ Ñãñãä¥ã¾ããò ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

6.2 ¼ããÀ¦ããè¾ã ãäÀü•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã ãä¶ãÌãñÍããò ‡ãŠãñ ``¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ
ÀŒãñ Øã†'', ``ãäºã‰ãŠãè Öñ¦ãì „¹ãÊãº£ã'' ¦ã©ãã ``Ì¾ãã¹ããÀ Öñ¦ãì ÀŒãñ Øã†'' Ñãñãä¥ã¾ããò ½ãò
ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ºãö‡ãŠ ´ãÀã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ÀŒãñ •ãã¶ãñ ‡ãŠãè ½ãâÍãã Ôãñ
‚ããä•ãÃ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãñ ``¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ÀŒããè ØãƒÃ'' Ñãñ¥ããè ½ãò ÀŒãã Øã¾ãã Öõý

6.3 ºãö‡ãŠ ´ãÀã ‚ãÊ¹ããÌããä£ã ‡ãñŠ ½ãîÊ¾ã / º¾ãã•ã ªÀ ¹ãÆÌãðãä§ã¾ããò ‡ãŠã Êãã¼ã „Ÿã¦ãñ Öì† Ì¾ãã¹ããÀ
Öñ¦ãì ÀŒãñ •ãã¶ãñ ‡ãŠãè ½ãâÍãã Ôãñ ‚ããä•ãÃ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãñ ``Ì¾ãã¹ããÀ Öñ¦ãì ÀŒãñ Øã†''
ãä¶ãÌãñÍããò ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

6.4 •ããñ ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ „¹ã¾ãìÃ‡ã‹¦ã ªãñ¶ããò Ñãñãä¥ã¾ããò ½ãò ¶ãÖãé ‚ãã¦ããè „¶Öò ̀ `ãäºã‰ãŠãè Öñ¦ãì „¹ãÊãº£ã''
Ñãñ¥ããèè ‡ãñŠ ‚ã£ããè¶ã ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ

6.5 †‡ãŠ Ñãñ¥ããè Ôãñ ªîÔãÀãè Ñãñ¥ããè ½ãò ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ‚ãâ¦ãÀ¥ã, ‚ãâ¦ãÀ¥ã ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ ‚ããä£ãØãÆÖ¥ã
ÊããØã¦ã / ºãÖãè½ãîÊ¾ã / ºãã•ããÀ ½ãîÊ¾ã, •ããñ ¼ããè ‡ãŠ½ã Öãñ, ¹ãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý ¾ããäª ‡ãŠãñƒÃ
½ãîÊ¾ãÖÆãÔã Öãñ ¦ããñ †ñÔãñ ‚ãâ¦ãÀ¥ã ¹ãÀ „Ôã‡ãñŠ ãäÊã† ¹ãî¥ãÃ ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

6.6 ãä‡ãŠÔããè ãä¶ãÌãñÍã ‡ãŠãè ‚ããä£ãØãÆÖ¥ã ÊããØã¦ã ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ½ãò

‡ãŠ. (‚ããä¼ãªã¶ã) ¹ãÀ ¹ãÆã¹¦ã ªÊããÊããè / ‡ãŠ½ããèÍã¶ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããñâ ‡ãŠãè ÊããØã¦ã Ôãñ ‡ãŠã›ãè
Øã¾ããè Öõý

c) Assets taken over from erstwhile New Bank of India and
Nedungadi Bank Ltd are depreciated based on their
estimated life based on broad groups / categories instead
of individual assets.

d) Depreciation on additions to assets is provided from the
month in which the asset is put to use and in case of
assets sold/disposed of during the year, up to the month
preceding the month in which it is sold/disposed of.

5. ADVANCES:

5.1 Advances are classified as performing and non-performing
assets and provisions are made in accordance with prudential
norms prescribed by RBI.

5.2. Advances are stated net of provisions in respect of non-
performing assets.

5.3. Offices outside India / Offshore Banking Units:

a) Advances are classified under categories in line with those
of Indian Offices.

b) Provisions in respect of advances are made as per the
local law requirements or as per the norms of RBI,
whichever is higher.

5.4 Financial Assets sold are recognized as under:

a) In case the sale is at a price lower than the Net Book
Value (NBV) the shortfall is charged to the Profit and Loss
Account.

b) In case the sale is at a price higher than the NBV, the
surplus provision is retained to meet shortfall/loss on
account of sale of other non-performing financial assets.

5.5 For restructured/rescheduled advances, provisions are made
in accordance with guidelines issued by RBI.

6. INVESTMENTS

6.1 Investments are classified into six categories as stipulated in
form A of the third schedule to the Banking Regulation Act,
1949.

6.2 Investments have been categorized into “Held to Maturity”,
“Available for Sale” and “Held for Trading” in terms of RBI
guidelines. Securities acquired by the Bank with an intention
to hold till maturity is classified under “Held to Maturity”.

6.3 The securities acquired by the Bank with an intention to trade
by taking advantage of short-term price/ interest rate
movements are classified under “Held for Trading”.

6.4 The securities, which do not fall within the above two
categories, are classified under “Available for Sale”.

6.5 Transfer of securities from one category to another is carried
out at the lower of acquisition cost/book value/market value
on the date of transfer. The depreciation, if any, on such transfer
is fully provided for.

6.6 In determining acquisition cost of an investment

a. Brokerage / commission received on subscription is deducted
from the cost of securities.
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Œã. ¹ãÆãä¦ã¼ãîãä¦ã¾ããñâ ‡ãŠñ ‚ããä£ãØãÆÖ¥ã ‡ãŠñ Ôã½ºã¶£ã ½ãñ Ôãâª§ã ªÊããÊããè, ‡ãŠ½ããèÍã¶ã ‚ãããäª

Àã•ãÔÌã Ì¾ã¾ããñâ ‡ãŠñ Â¹ã ½ãñâ Ôã½ã¢ããè •ãã¦ããè Öõý

Øã. ¹ãÆãä¦ã¼ãîãä¦ã¾ããñâ ‡ãŠñ ‚ããä£ãØãÆÖ¥ã ‡ãŠãè ãä¦ããä©ã¾ããñâ ¦ã‡ãŠ „¹ããäÞã¦ã º¾ãã•ã ‚ã©ããÃ¦ãá Œãâãä¡¦ã

‚ãÌããä£ã º¾ãã•ã ‚ããä£ãØãÆÖ¥ã ÊããØã¦ã Ôãñ ‚ãÊãØã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ ‚ããõÀ „Ôãñ º¾ãã•ã

Ì¾ã¾ã ‡ãŠñ Â¹ã ½ãñâ ½ãã¶ãã Øã¾ãã Öõ ý  ¹ãÆãä¦ã¼ãîãä¦ã¾ããñâ ‡ãŠãè ãäºã‡ãÆŠãè ¹ãÀ ¹ãÆã¹¦ã Œãâãä¡¦ã

‚ãÌããä£ã º¾ãã•ã ‡ãŠãñ º¾ãã•ã ‚ãã¾ã ½ãã¶ãã Øã¾ãã Öõ ý

6.7 ¼ãã.ãäÀû ºãö‡ãŠ / †¹ãŠ‚ããƒÃ†½ã†½ã¡ãè† ‡ãñŠ ãäªÍãããä¶ãªóÍãã¶ãìÔããÀ ãä¶ãÌãñÍã ‡ãŠã ½ãîÊ¾ã¶ã

ãä¶ã½¶ããäÊããäŒã¦ã ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ  :

i. ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ÀŒãñ Øã† :
• ``¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ÀŒãñ Øã†'' ÌãØãÃ ½ãò ½ãîÊ¾ã¶ã ‚ã•ãÃ¶ã ÊããØã¦ã ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã

Öõý •ãÖãú ºãÖãè ½ãîÊ¾ã ‚ãâãä‡ãŠ¦ã/¹ããäÀ¹ã‡ã‹Ìã¦ãã ½ãîÊ¾ã Ôãñ ‚ããä£ã‡ãŠ Öõ, ÌãÖãú ¹ãÆãèãä½ã¾ã½ã

¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠãè ÍãñÓã ‚ãÌããä£ã ½ãò ¹ããäÀÍããñãä£ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

• ‚ã¶ãìÓãâãäØã¾ããò/ Ôãâ¾ãì‡ã‹¦ã „²ã½ããò / ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ½ãò ãä‡ãŠ† Øã† ãä¶ãÌãñÍã ‡ãŠã

½ãîÊ¾ããâ‡ãŠ¶ã ÀŒããÌã ÊããØã¦ã ½ãò Ôãñ ½ãîÊ¾ãÖÆãÔã (‚ãÔ©ãã¾ããè ‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã) Üã›ã‡ãŠÀ

ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

• ¹ãÆã¾ããñãä•ã¦ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ½ãò ãä‡ãŠ† Øã† ãä¶ãÌãñÍã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ÀŒããÌã

ÊããØã¦ã ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõý

• „²ã½ã ¹ãîùâ•ããè ½ãñâ ãä¶ãÌãñÍããñâ ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ÀŒããÌã ÊããØã¦ã ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

ii. ãäºã‰ãŠãè Öñ¦ãì „¹ãÊãº£ã ¦ã©ãã Ì¾ãã¹ããÀ Öñ¦ãì ÀŒãñ Øã† :
ãä¶ãÌãñÍã ‡ãŠã ¹ãÆ‡ãŠãÀ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠã ‚ãã£ããÀ

* ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú

• ‡ãòŠ³ãè¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããââ ãä¹ãŠ‡ã‹Ô¡ ƒ¶‡ãŠ½ã ½ã¶ããè ½ãããä‡ãÃŠ› †¥¡ ¡ñãäÀÌãñãä›ÌÔã

†ÔããñãäÔã†Íã¶ã ‚ããù¹ãŠ ƒâãä¡¾ãã (†¹ãŠ‚ããƒÃ†½ã†½ã¡ãè†)

´ãÀã ¹ãÆ‡ãŠããäÍã¦ã ºããü•ããÀ ½ãîÊ¾ã/ ¹ããäÀ¹ã‡ã‹Ìã¦ãã

¹ãÆããä¹¦ã ‚ãã£ããÀ ¹ãÀ

• Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ †¹ãŠ‚ããƒÃ†½ã†½ã¡ãè†/¼ãã.ãäÀ.ºãõâ‡ãŠ ½ããØãÃ ãä¶ãªóÍããò

‡ãñŠ ‚ã¶ãìÔããÀ „¹ã¾ãì‡ã‹¦ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã  ¹ãÆããä¹¦ã

‚ãã£ããÀ  ¹ãÀ

* ‡ãòŠ³ãè¾ã / Àã•¾ã ÔãÀ‡ãŠãÀ ́ ãÀã ØããÀâ›ãèÍãìªã †¹ãŠ‚ããƒÃ†½ã†½ã¡ãè†/ ¼ãã.ãäÀ.ºãõâ‡ãŠ ½ããØãÃ ãä¶ãªóÍããò

¹ãÆãä¦ã¼ãîãä¦ã¾ããâ, ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ „¹ã‰ãŠ½ããò ‡ãñŠ ‚ã¶ãìÔããÀ „¹ã¾ãì‡ã‹¦ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¹ãÆããä¹¦ã

‡ãŠñ ºããù¥¡ ( ‚ããäØãÆ½ããò ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ‡ãñŠ ¶ãÖãé) ‚ãã£ããÀ  ¹ãÀ

* ›Èñû•ãÀãè ãäºãÊã ÀŒããÌã ÊããØã¦ã ¹ãÀ

* ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ºãã•ããÀ ½ãîÊ¾ã ¹ãÀ, ¾ããäª „®ð¦ã Öãñ, ‚ã¶¾ã©ãã

¶ãÌããè¶ã¦ã½ã ¦ãìÊã¶ã¹ã¨ã (•ããñ †‡ãŠ ÌãÓãÃ Ôãñ ¹ãìÀã¶ãã

¶ã Öãñ) ‡ãñŠ ‚ã¶ãìÔããÀ Íãñ¾ãÀãò ‡ãñŠ ºãÆñ‡ãŠ ‚ã¹ã  ½ãîÊ¾ã

¹ãÀ, ‚ã¶¾ã©ãã ¹ãÆãä¦ã ‡ãâŠ¹ã¶ããè Á. 1 /-

* ‚ããä£ã½ãã¶ã Íãñ¾ãÀ ºãã•ããÀ ½ãîÊ¾ã ¹ãÀ, ¾ããäª „®ð¦ã Öãñ, ‚ã©ãÌãã

†¹ãŠ‚ããƒÃ†½ã †½ã¡ãè† ½ããØãÃ ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ

„¹ã¾ãì‡ã‹¦ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¹ãÆããä¹¦ã ‚ãã£ããÀ ¹ãÀ ãä‡ãâŠ¦ãì

Íããñ£ã¶ã ½ãîÊ¾ã Ôãñ ‚ã¶ããä£ã‡ãŠ

* ºãâ£ã¹ã¨ã ‚ããõÀ ãä¡ºãòÞãÀ ºãã•ããÀ ½ãîÊ¾ã ¹ãÀ, ¾ããäª „®ð¦ã Öãñ, ‚ã©ãÌãã

(‚ããäØãÆ½ããò ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ‡ãñŠ ¶ãÖãé) †¹ãŠ‚ããƒÃ†½ã†½ã¡ãè† ½ããØãÃ ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ

„¹ã¾ãì‡ã‹¦ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¹ãÆããä¹¦ã ‚ãã£ããÀ ¹ãÀ

* ½¾ãîÞãì‚ãÊã û¹ãŠ¥¡ãò ‡ãñŠ ¾ãîãä¶ã› Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‡ãñŠ ¼ããÌã ‡ãñŠ ‚ã¶ãìÔããÀ ¾ããäª „®ð¦ã

Öãñ / ¾ããäª „®ð¦ã ¶ã Öãò ¦ããñ ¹ãì¶ãŒãÃÀãèª ½ãîÊ¾ã ¹ãÀ /

†¶ã†Ìããè ¹ãÀ

* Ìãããä¥ããä•¾ã‡ãŠ ¹ã¨ã ÀŒããÌã ÊããØã¦ã ¹ãÀ

* •ã½ãã ¹ãÆ½ãã¥ã ¹ã¨ã ÀŒããÌã ÊããØã¦ã ¹ãÀ

* †‚ããÀÔããè‚ããƒÃ†Êã ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã ÀÔããèªò †‚ããÀÔããè‚ããƒÃ†Êã ´ãÀã ‡ãŠãè ØãƒÃ ÜããñÓã¥ãã ‡ãñŠ

‚ã¶ãìÔããÀ ‚ãããäÔ¦ã ‡ãŠñ Íãì® ‚ãããäÔ¦ã ½ãîÊ¾ã ¹ãÀ

b. Brokerage, commission etc. paid in connection with
acquisition of securities are treated as revenue expenses.

c. Interest accrued up to the date of acquisition of securities
i.e. broken – period interest is excluded from the
acquisition cost and the same is accounted in interest
accrued but not due account.

6.7 Investments are valued as per RBI/ FIMMDA guidelines, on
the following basis:

i. Held to Maturity

• Investments under “ Held to Maturity “ category are
carried at acquisition cost. Wherever the book value is
higher than the face value/redemption value, the
premium is amortized over the remaining period to
maturity.

• Investments in subsidiaries/joint ventures/associates are
valued at carrying cost less diminution, other than
temporary, in nature.

• investments in sponsored regional rural banks are valued
at carrying cost.

• Investment in venture capital is valued at carrying cost.

ii. Available for Sale and Held for Trading

Type of investment Basis of valuation

* Govt. Securities
• Central Govt. Securities At market prices/YTM as published

by Fixed Income Money Market
And Derivatives Association of
India (FIMMDA)

• State Govt. Securities On appropriate yield to maturity
basis as per FIMMDA/RBI
guidelines.

* Securities guaranteed by Central/ On appropriate yield to maturity
State Government, PSU Bonds basis as per FIMMDA/RBI
(not in the nature of advances) guidelines

* Treasury Bills At carrying cost

* Equity shares At market price, if quoted, otherwise
at break up value of the Shares as
per latest Balance Sheet (not more
than one year old), otherwise at
Re.1 per company

* Preference shares At market price, if quoted or on
appropriate yield to maturity basis
not exceeding redemption value as
per RBI/FIMMDA guidelines.

* Bonds and debentures At market price, if quoted, or on
(not in the nature of advances) appropriate yield to maturity basis

as per RBI/FIMMDA guidelines.

* Units of mutual funds As per stock exchange quotation, if
quoted; at repurchase price/NAV, if
unquoted

* Commercial paper At carrying cost

* Certificate of Deposits At carrying cost.

* Security receipts of ARCIL At net asset value of the asset as
declared by ARCIL
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* „²ã½ã ¹ãîùâ•ããè ãä¶ããä£ã „²ã½ã ¹ãîùâ•ããè ãä¶ããä£ã ´ãÀã ‡ãŠãè ØãƒÃ ÜããñÓã¥ãã ‡ãñŠ

‚ã¶ãìÔããÀ Íãì® ‚ãããäÔ¦ã ½ãîÊ¾ã ¹ãÀ (†¶ã†Ìããè)

* ‚ã¶¾ã ãä¶ãÌãñÍã ÀŒããÌã ÊããØã¦ã ½ãò Ôãñ ÖÆãÔã Üã›ã‡ãŠÀ

ãäºã‰ãŠãè Öñ¦ãì „¹ãÊãº£ã ¦ã©ãã Ì¾ãã¹ããÀ Öñ¦ãì ÀŒãñ Øã† ÌãØãÃ ½ãò „¹ã¾ãìÃ‡ã‹¦ã ½ãîÊ¾ããâ‡ãŠ¶ã ãäÔ‰ãŠ¹ã

ÌããÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ¦ã©ãã ¹ãÆ¦¾ãñ‡ãŠ Ñãñ¥ããè ½ãò ½ãîÊ¾ãÖÆãÔã  / Ìãðãä® ÌãØãÃÌããÀ ‡ãŠãè •ãã¦ããè Öõý

¾ã²ããä¹ã Íãì® ½ãîÊ¾ãÖÆãÔã Ì¾ãÌããäÔ©ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ¦ã©ãããä¹ã Íãì® Ìãðãä® ªÍããÃ¾ããè ¶ãÖãé

•ãã¦ããè ý

6.8 ¼ããû ãäüÀ ºãö‡ãŠ ‡ãñŠ †¶ã.¹ããè.‚ããƒÃ. ÌãØããê‡ãŠÀ¥ã ‡ãñŠ ãäÌãÌãñ‡ãŠãè ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÂ¹ã ãä¶ãÌãñÍããò

¹ãÀ „¹ã¾ãì‡ã‹¦ã ¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã ¦ã©ãã ‚ãã¾ã ‚ã½ãã¶¾ããè‡ãŠÀ¥ã ÊããØãî ãä‡ãŠ¾ãñ •ãã¦ãñ Öö ý

‚ããäØãÆ½ããò ‡ãñŠ Â¹ã  ½ãò ‚ã¶ã•ãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ Ôãâºã® ½ãò ½ãîÊ¾ãÖÆãÔã / ¹ãÆãÌã£ãã¶ã ‡ãŠã

‚ã¶¾ã ‚ã•ãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ Ôãâºãâ£ã ½ãò Ìãðãä® ‡ãñŠ Ôã½ãàã Ôã½ãâ•ã¶ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã

Öõý

6.9 ãä‡ãŠÔããè ¼ããè Ñãñ¥ããè ‡ãñŠ ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Öì† Êãã¼ã / Öããä¶ã ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ

½ãò Êãñ •ãã¾ãã •ãã¦ãã Öõ ãä‡ãâŠ¦ãì ¹ããäÀ¹ã‡ã‹Ìã¦ãã Öñ¦ãì ÀŒãñ Øã¾ãñ Ñãñ¥ããè ‡ãñŠ ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè

Ôãñ Öì† Êãã¼ã ‡ãñŠ ½ãã½ãÊãñ ½ãò Ôã½ã¦ãìÊ¾ã ÀããäÍã ¹ãîâù•ããè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã Œãã¦ãñ ½ãò ãäÌããä¶ã¾ããñãä•ã¦ã

‡ãŠãè •ãã¦ããè Öõý

6.10 Ìãã¹ãÔã ûŒãÀãèª Ì¾ãÌãÔ©ãã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ¹ãì¶ãŒãÃÀãèªãè Øã¾ããè / ¹ãì¶ã: ºãñÞããè Øã¾ããè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò

‡ãŠãñ „¶ã‡ãŠãè ½ãîÊã ÊããØã¦ã ¹ãÀ ãäÊã¾ãã •ãã¦ãã Öõ ý

6.11 Êãñ¶ã-ªñ¶ã ‚ã©ãÌãã ¹ãÆãä¦ãÀàãã ‡ãŠñ ¹ãÆ¾ããñ•ã¶ã Ôãñ Ì¾ãì¦¹ã¸ã (¡ñãäÀÌãñãä›Ì•ã) Êãñ¶ã-ªñ¶ã ãä‡ãŠ†

Øã† Öõâý Ì¾ãã¹ãããäÀ‡ãŠ Êãñ¶ã-ªñ¶ã ºãã•ããÀ ½ãîÊ¾ã ¹ãÀ Öõâý ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ

ãäªÍãã-ãä¶ãªóÍãã¶ãìÔããÀ ‚ãªÊãã-ºãªÊããè ‡ãŠãè ãäÌããä¼ã¸ã Ñãñãä¥ã¾ããò ‡ãŠã ãä¶ã½¶ãÌã¦ãá ½ãîÊ¾ã¶ã

ãä‡ãŠ¾ãã Øã¾ãã Öõ  :

6.11.1 ¹ãÆãä¦ãÀàãã ‚ãªÊãã-ºãªÊããè

º¾ãã•ã-ªÀ ‚ãªÊãã-ºãªÊããè •ããñ º¾ãã•ã ÌããÖ‡ãŠ ‚ãããäÔ¦ã ‚ã©ãÌãã ªñ¾ã¦ãã ‡ãŠãè ¹ãÆãä¦ãÀàãã

‡ãŠÀ¦ããè Öõ, „¹ãÞã¾ã ‚ãã£ããÀ ¹ãÀ ÊãñŒããâãä‡ãŠ¦ã ‡ãŠãè •ãã¦ããè Öõ, ãä‡ãŠÔããè ‚ãããäÔ¦ã ‚ã©ãÌãã

ªñ¾ã¦ãã ‡ãñŠ Ôãã©ã ‚ããä¼ããäÖ¦ã ‚ãªÊãã-ºãªÊããè ‡ãŠãñ œãñü¡‡ãŠÀ, •ããñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããè ½ãò

ºãã•ããÀ  ½ãîÊ¾ã  ‚ã©ãÌãã ‡ãŠ½ã ‡ãŠãè½ã¦ã ‚ã©ãÌãã ºãã•ããÀ ½ãîÊ¾ã ¹ãÀ Êããè •ãã¦ããè Öõ ý

‚ãªÊãã-ºãªÊããè ‡ãŠãè Ôã½ãããä¹¦ã ¹ãÀ Êãã¼ã ‚ã©ãÌãã Öããä¶ã¾ããò ‡ãŠãñ ‚ãªÊãã-ºãªÊããè ‡ãñŠ

¶¾ãî¶ã¦ãÀ ºã‡ãŠã¾ãã ÔãâãäÌãªãØã¦ã •ããèÌã¶ã ‚ã©ãÌãã ‚ãããäÔ¦ã / ªñ¾ã¦ãã ‡ãŠãè ÍãñÓã ‚ãÌããä£ã

¹ãÀ ½ãã¶¾ã¦ãã ªãè •ãã¦ããè Öõ ý

6.11.2 Ì¾ãã¹ãããäÀ‡ãŠ ‚ãªÊãã-ºãªÊããè

Ì¾ãã¹ãããäÀ‡ãŠ ‚ãªÊãã-ºãªÊããè Êãñ¶ã ªñ¶ã ãäÀ‡ãŠãù¡Ã ãä‡ãŠ† Øã† ¹ããäÀÌã¦ãÃ¶ããò ÔããäÖ¦ã ãäÌã§ããè¾ã

ãäÌãÌãÀãä¥ã¾ããò ½ãòâ ºããû•ããÀ ½ãîÊ¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÞããäÙ¶ã¦ã ‡ãŠãè •ãã¦ããè Öõ ý

6.12ãäÌãªñÍããè ½ãìªÆã ãäÌã‡ãŠÊ¹ã

ãä‡ãŠÔããè ‚ã¶¾ã ºãõâ‡ãŠ ‡ãŠñ Ôãã©ã ºãõ‡ãŠ ›î ºãõ‡ãŠ ‡ãŠâ›Èñ‡ã‹› ‡ãŠñ Ôãã©ã  ºãõâ‡ãŠ ´ãÀã ãäÊããäŒã¦ã

ãäÌãªñÍããè ½ãì³ã ãäÌã‡ãŠÊ¹ã ºããû•ããÀ ½ãîÊ¾ã ¹ãÀ ¶ãÖãèâ Öõ, ‡ã‹¾ããñâãä‡ãŠ ƒÔã½ãñâ ºãã•ããÀ •ããñãäŒã½ã

¶ãÖãèâ Öõ ý

¹ãÆã¹¦ã ¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ ªñ¾ã¦ãã ‡ãŠñ Â¹ã ½ãñâ ÀŒãã Øã¾ãã Öõ ‚ããõÀ ¹ããäÀ¹ã‡ã‹Ìã¦ãã / ãä¶ãÀÔ¦ããè‡ãŠÀ¥ã

¹ãÀ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãñâ ‚ã¶¦ããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

7û ãäÌãªñÍããè ½ãì³ã Ôãñ Ôãâºãâãä£ã¦ã Êãñ¶ã-ªñ¶ããò ‡ãŠã ¹ããäÀÌã¦ãÃ¶ã ‚ããõÀ ÍãñÓã

7.1 ¹ãîÌãÃÌã¦ããê Êãâª¶ã ãäÔ©ã¦ã ÍããŒãã‚ããò ‡ãñŠ ‚ããäØãÆ½ããò ‡ãŠãñ œãñü¡‡ãŠÀ, ãä•ã¶ã‡ãŠã ¼ããÀ¦ã ½ãò

‚ãâ¦ãÀ¥ã ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ ÊããØãî ãäÌããä¶ã½ã¾ã ªÀãò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ããäÀÌã¦ãÃ¶ã ãä‡ãŠ¾ãã Øã¾ãã

Öõ, ¼ããÀ¦ããè¾ã ãäÌãªñÍããè ½ãì³ã Ì¾ãã¹ããÀãè ÔãâÜã (¹ãñŠ¡ãƒÃ) ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ

ÌãÓãÃ ‡ãŠãè Ôã½ãããä¹¦ã ¹ãÀ ãäÌããä¶ã½ã¾ã ªÀãò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ½ããõãä³‡ãŠ ‚ãããäÔ¦ã¾ããñâ ½ãò ¦ã©ãã

ªñ¾ã¦ãã‚ããò, ØããÀâãä›¾ããò, ÔÌããè‡ãðŠãä¦ã¾ããò, ¹ãðÓŸãâ‡ãŠ¶ããò Ìã ‚ã¶¾ã ªããä¾ã¦Ìããò ‡ãŠãñ Ôã½ã¦ãìÊ¾ã

¼ããÀ¦ããè¾ã Á¹ã¾ãñ ½ãò ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

* Venture Capital Funds At net asset value (NAV) declared
by the VCF

* Other Investments At carrying cost less diminution in
value.(if any)

The  above valuation in category of Available for Sale and
Held for Trading are done scrip wise and depreciation/
appreciation is aggregated for each classification. Net
depreciation for each classification if any is provided for while
net appreciation is ignored.

6.8 Investments are subject to appropriate provisioning/de-
recognition of income, in line with the prudential norms of
Reserve Bank of India for NPI classification. The depreciation/
provision in respect of non-performing securities is not set off
against the appreciation in respect of the other performing
securities.

6.9 Profit or loss on sale of investments in any category is taken to
Profit and Loss account but, in case of profit on sale of
investments in “Held to Maturity” category, an equivalent
amount is appropriated to “Capital Reserve Account”.

6.10 Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

6.11The derivatives transactions are undertaken for trading or
hedging purposes. Trading transactions are marked to market.
As per RBI guidelines, different category of swaps are valued
as under:

6.11.1 Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market
value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/liabilities.

6.11.2 Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

6.12. Foreign currency options:

Foreign currency options written by the bank with a back-to-
back contract with another bank is not marked to market since
there is no market risk.

Premium received is held as a liability and transferred to the
Profit and Loss Account on maturity/cancellation.

7. TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS
& BALANCES:

7.1 Except advances of erstwhile London branches which are
accounted for at the exchange rate prevailing on the date of
parking in India, all other monetary assets and liabilities,
guarantees, acceptances, endorsements and other obligations
are translated in Indian Rupee equivalent at the exchange rates
prevailing at the end of the year as per Foreign Exchange
Dealers’ Association of India (FEDAI) guidelines.
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7.2 ‚ãÞãÊã ‚ãããäÔ¦ã¾ããò Ôãñ ƒ¦ãÀ ØûãõÀ-½ããõãä³‡ãŠ ½ãªãò ‡ãŠã ¹ããäÀÌã¦ãÃ¶ã Êãñ¶ã-ªñ¶ã ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ

¹ãÆ¼ããÌããè ãäÌããä¶ã½ã¾ã ªÀãò ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ

7.3 Ìãã¾ãªã ãäÌããä¶ã½ã¾ã ÔãâãäÌãªã‚ããò ‡ãŠãñ ¼ããÀ¦ããè¾ã ãäÌãªñÍããè ½ãì³ã Ì¾ãã¹ãããäÀ‡ãŠ ÔãâÜã ´ãÀã ÌãÓãÃ

‡ãñŠ ‚ãâ¦ã ½ãò ‚ããä£ãÔãîãäÞã¦ã ãäÌããä¶ã½ã¾ã ªÀ ¹ãÀ ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ¹ãŠÊãÔÌãÂ¹ã

½ãîÊ¾ããâ‡ãŠ¶ã ¹ãÀ Öì† Êãã¼ã / Öããä¶ã ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ãäªŒãã¾ãã •ãã¦ãã Öõ ý

7.4 ‚ãã¾ã ¦ã©ãã Ì¾ã¾ã ‡ãŠãè ½ãªò Êãñ¶ã-ªñ¶ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ¹ãÆÞããäÊã¦ã ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã ªÀ

¹ãÀ ¹ããäÀÌããä¦ãÃ¦ã ‡ãŠãè •ãã¦ããè Öõâ ý

7.5 ãäÌãªñÍããè ÍããŒãã†â / ‚ã¹ã¦ã›ãè¾ã ºãöãä‡ãâŠØã ƒ‡ãŠãƒ¾ããâ:

7.5.1 ãäÌãªñÍããè ÍããŒãã ‚ããõÀ ‚ã¹ã¦ã›ãè¾ã ºãöãä‡ãâŠØã ¾ãîãä¶ã› ‡ãñŠ ¹ããäÀÞããÊã¶ããò ‡ãŠãñ ``ØãõÀ

ûÔã½ãã‡ãŠãäÊã¦ã ãäÌãªñÍããè ¹ããäÀÞããÊã¶ããò'' ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ãäÌãªñÍã

½ãò ¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ ¹ããäÀÞããÊã¶ããò ‡ãŠãñ ``Ôã½ãã‡ãŠãäÊã¦ã ãäÌãªñÍããè

¹ããäÀÞããÊã¶ããò''   ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

7.5.2 Ôã½ãã‡ãŠãäÊã¦ã ãäÌãªñÍããè ¹ããäÀÞããÊã¶ããò ‡ãñŠ ãäÌãªñÍããè ½ãì³ã Êãñ¶ã ªñ¶ããò ‚ããõÀ ØãõÀ

Ôã½ãã‡ãŠãäÊã¦ã ãäÌãªñÍããè ¹ããäÀÞããÊã¶ããò ‡ãŠãñ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 11 ´ãÀã ãä‡ãŠ¾ãñ

Øã¾ãñ ãä¶ã£ããÃÀ¥ã ‡ãñŠ ‚ã¶ãìÔããÀ  ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

7.5.3 ØãõÀ Ôã½ãã‡ãŠãäÊã¦ã ¹ããäÀÞããÊã¶ããò ‡ãñŠ Êãã¼ã Öããä¶ã ‡ãŠãñ ãäÌããä¶ã½ã¾ã Üã›-ºãü¤ ¹ãÆãÀãäàã¦ã

ãä¶ããä£ã ½ãò •ã½ãã/¶ãã½ãñ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

8. ‚ãã¾ã ¹ãÀ ‡ãŠÀ

ÌãÓãÃ ‡ãŠñ ãäÊã† ‡ãŠÀ ¾ããñØ¾ã ‚ãã¾ã ‡ãŠñ Ôã½ºã¶£ã ½ãñâ Ôãâªñ¾ã ‡ãŠÀ ‡ãŠãè ÀããäÍã ¹ãÀ ÞããÊãî ‡ãŠÀ

‡ãŠã ãä¶ã£ããÃÀ¥ã Öãñ¦ãã Öõ ¦ã©ãã ¦ãª¶ãìÔããÀ ‡ãŠÀ ‡ãŠñ ãäÊã† ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

‚ããÔ©ããäØã¦ã ‡ãŠÀ ¹ãÆ¼ããÀ ‚ã©ãÌãã ‡ãÆŠñãä¡› ‡ãŠãè ¹ãÖÞãã¶ã „¶ã ‡ãŠÀ ªÀãñâ ‡ãŠã ƒÔ¦ãñ½ããÊã ‡ãŠÀ¦ãñ

Öì† ‡ãŠãè •ãã¦ããè Öõ •ããñ ¦ãìÊã¶ã ¹ã¨ã ãä¦ããä©ã ´ãÀã ‚ããä£ããä¶ã¾ããä½ã¦ã ãä‡ãŠ† Øã† ‚ã©ãÌãã ÌãÔ¦ãì¦ã:

‚ããä£ããä¶ã¾ããä½ã¦ã ãä‡ãŠ† Øã† ý ‚ããƒÃÔããè† ‚ããƒÃ ´ãÀã •ããÀãè ÊãñŒãã ½ãã¶ã‡ãŠ 22 ‡ãŠãè Íã¦ããÃ£ããè¶ã

‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã ‡ãŠñ ãäÊã† ¹ãÆãÌã£ãã¶ã ¹ãÆ¦¾ãñ‡ãŠ ¦ãìÊã¶ã ¹ã¨ã ãä¦ããä©ã ¹ãÀ Ôã½ããèàãã ‡ãŠñ

‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããâ ‡ãŠñÌãÊã ¦ã¼ããè ½ãã¶¾ã Öãñ¦ããè

Öõâ •ãºã †ñÔããè ‚ãããäÔ¦ã¾ããñâ ‡ãŠãè ¼ããäÌãÓ¾ã ½ãñâ ÌãÔãîÊããè Öãñ¶ãã ÌããÔ¦ãÌã ½ãñâ Ôãìãä¶ããäÍÞã¦ã Öãñ¦ãã Öõ ý

‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããò / ªñ¾ã¦ãã‚ããñâ ‡ãŠãè ¹ãì¶ãÀãèàãã ÌãÓãÃ ‡ãŠñ ªãõÀã¶ã ÖìƒÃ ¹ãÆØããä¦ã ‡ãŠñ

‚ãã£ããÀ ¹ãÀ ¹ãÆ¦¾ãñ‡ãŠ ¦ãìÊã¶ã ¹ã¨ã ãä¦ããä©ã ‡ãŠãñ ‡ãŠãè •ãã¦ããè Öõ ý

9. ‡ãŠ½ãÃÞããÀãè Êãã¼ã :

9.1 ¼ããäÌãÓ¾ã ãä¶ããä£ã

¼ããäÌãÓ¾ã ãä¶ããä£ã †‡ãŠ Ôãì¹ããäÀ¼ãããäÓã¦ã ‚ãâÍãªã¶ã ¾ããñ•ã¶ãã Öõ ‚ããõÀ ºãö‡ãŠ ¹ãîÌãÃ ãä¶ã£ããÃãäÀ¦ã

ªÀãò ¹ãÀ ãä¶ããäÍÞã¦ãá ‚ãâÍãªã¶ã ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ¦ãã Öõ ý ºãö‡ãŠ ‡ãŠã ªããä¾ã¦Ìã †ñÔãñ

ãä¶ããäÍÞã¦ãá ‚ãâÍãªã¶ã ¦ã‡ãŠ Ôããèãä½ã¦ã Öõ ý ¾ãñ ‚ãâÍãªã¶ã ÌãÓãÃ ‡ãñŠ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò

¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ† •ãã¦ãñ Öö ý

9.2 „¹ãªã¶ã

„¹ãªã¶ã ªñ¾ã¦ãã †‡ãŠ Ôãì¹ããäÀ¼ãããäÓã¦ã Êãã¼ã ªããä¾ã¦Ìã Öõ ‚ããõÀ ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

ãä‡ãŠ† Øã† ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäª¾ãã •ãã¦ãã Öõ ý  ¾ãÖ ¾ããñ•ã¶ãã ºãö‡ãŠ

´ãÀã ãäÌã§ã ¹ããñãäÓã¦ã Öõ ‚ããõÀ †‡ãŠ ‚ãÊãØã ›ÈÔ› ´ãÀã ÞãÊããƒÃ •ãã¦ããè Öõ ý

9.3 ¹ãòÍã¶ã

¹ãòÍã¶ã ªñ¾ã¦ãã †‡ãŠ Ôãì¹ããäÀ¼ãããäÓã¦ã Êãã¼ã ªããä¾ã¦Ìã Öõ ‚ããõÀ ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò

ãä‡ãŠ† Øã† ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããú‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäª¾ãã •ãã¦ãã Öõ ý  ¾ãÖ ¾ããñ•ã¶ãã ºãö‡ãŠ

´ãÀã ãäÌã§ã ¹ããñãäÓã¦ã Öõ ‚ããõÀ †‡ãŠ ‚ãÊãØã ›ÈÔ› ´ãÀã ÞãÊããƒÃ •ãã¦ããè Öõ ý

9.4 àããä¦ã¹ãîÀ‡ãŠ ‚ã¶ãì¹ããäÔ©ããä¦ã¾ããâ

„¹ããäÞã¦ã àããä¦ã¹ãîÀ‡ãŠ ‚ã¶ãì¹ããäÔ©ããä¦ã¾ããâ •ãõÔãñ ‚ããä•ãÃ¦ã œìãä›á›¾ããú ‚ããõÀ ºããè½ããÀãè ‡ãŠãè

œìãä›á›¾ããú (‚ã¹ãÆ¾ãì‡ã‹¦ã ‚ãã‡ãŠãäÔ½ã‡ãŠ œìãä›á›¾ããú) ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããú‡ãŠ¶ã ‚ãã£ããÀ ¹ãÀ

ªãè •ãã¦ããè Öö ý

7.2 Non-monetary items other than fixed assets are translated at
exchange rate prevailing on the date of transaction.

7.3. Forward exchange contracts are translated at the year end
rates notified by FEDAI and the resultant Gain/loss on
evaluation is taken to profit & Loss Account.

7.4. Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

7.5 Offices outside India / Offshore Banking Units:

7.5.1 Operations of foreign branches and off shore banking
unit are classified as “Non-integral foreign operations”
and operations of representative offices abroad are
classified as “integral foreign operations”.

7.5.2. Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

7.5.3. Exchange Fluctuation on Profit/Loss of non-integral
operations are credited/debited to exchange fluctuation
reserve.

8. TAXES ON INCOME:

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for tax is made.

The deferred tax charge or credit is recognized using the tax
rates that have been enacted or substantially enacted by the
Balance Sheet date. In terms of Accounting Standard 22 issued
by ICAI, provision for deferred tax liability is made on the basis
of review at each Balance Sheet date and deferred tax assets are
recognized only if there is virtual certainty of realization of such
assets in future. Deferred tax assets/ liabilities are reviewed at
each Balance Sheet date based on developments during the year.

9. EMPLOYEE BENEFITS:

9.1 Provident Fund:

Provident ffund is a defined contribution scheme as the Bank
pays fixed contribution at pre-determined rates. The obligation
of the Bank is limited to such fixed contribution. The
contributions are charged to Profit & Loss A/c.

9.2. GRATUITY:

Gratuity liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
the financial year. The scheme is funded by the bank and is
managed by a separate trust.

9.3. PENSION:

Pension liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
the financial year. The scheme is funded by the bank and is
managed by a separate trust.

9.4. COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege Leave
(PL) and Sick Leave (including un-availed casual leave) is
provided for based on actuarial valuation.
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9.5 ‚ã¶¾ã ‡ãŠ½ãÃÞããÀãè Ëã¼ã

‚ã¶¾ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã •ãõÔãñ œì›á›ãè ãä‡ãŠÀã¾ãã ãäÀ¾ãã¾ã¦ã, ãäÔãÊÌãÀ •ãìºãÊããè ‚ãÌãã¡Ã,

ãäÞããä‡ãŠ¦Ôãã Êãã¼ã ƒ¦¾ãããäª  ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ† •ãã¦ãñ Öö ý

9.6 ãäÌãªñÍããè ÍããŒãã‚ããò ‚ããõÀ ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò ¹ãÆãä¦ããä¶ã¾ãìãä‡ã‹¦ã ¹ãÀ Øã¾ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò

‡ãŠãñ  œãñü¡‡ãŠÀ ‚ã¶¾ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò Êãã¼ããò ‡ãŠãñ Ôã½ºããä¶£ã¦ã ªñÍããò ½ãò

¹ãÆÞããäÊã¦ã  ‡ãŠã¶ãî¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ãäÖÔããºã ½ãò ãäÊã¾ãã •ãã¦ãã Öõ ý

10. ‚ãããäÔ¦ã¾ããò ‡ãŠãè ‚ã¹ãÔãã½ãã¶¾ã¦ãã

‚ã¹ãÔãã½ãã¶¾ã Öããä¶ã¾ããò, ¾ããäª Öö, ‡ãŠãè ‚ããƒÃÔããè†‚ããƒÃ ´ãÀã ƒÔã Ôãâºãâ£ã ½ãò •ããÀãè

ÊãñŒããú‡ãŠ¶ã ½ãã¶ã‡ãŠ ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÖÞãã¶ã ‡ãŠãè Øã¾ããè Öõ ‚ããõÀ ¹ãì¶ã½ãîÃÊ¾ããâãä‡ãŠ¦ã ‚ãããäÔ¦ã¾ããò

¹ãÀ ‚ã¶ã•ãÃ‡ãŠ Öããä¶ã¾ããò ‡ãŠãñ ¹ãì¶ã½ãîÃÊ¾ã¶ã ãäØãÀãÌã› ‡ãñŠ Â¹ã ½ãò ½ãã¶ãã Øã¾ãã Öõ ý

11. Àã•ãÔÌã ½ãã¶¾ã¦ãã

11.1 ‚ãã¾ã/Ì¾ã¾ã (¹ãõÀã 11û 4 ½ãò Ôãâªãä¼ãÃ¦ã ½ãªãò Ôãñ ãä¼ã¸ã ) ‡ãŠãñ Ôãã½ãã¶¾ã¦ã: „¹ãÞã¾ã

‚ãã£ããÀ ¹ãÀ ÊãñŒããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

11.2 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ½ããØãÃãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò Ôãâºãâ£ããè

‚ãã¾ã ‡ãŠãñ „¶ã‡ãŠãè ÌãÔãîÊããè Öãñ¶ãñ ¹ãÀ ½ãã¶¾ã¦ãã ªãè •ãã¦ããè Öõ ý

11.3 ‚ã¶ã•ãÃ‡ãŠ ‚ããäØãÆ½ããò ½ãò ÌãÔãîÊã ‡ãŠãè Øã¾ããè ÀããäÍã ‡ãŠãñ ¹ãÖÊãñ º¾ãã•ã , ãä•ãÔã½ãò ‚ã½ãã¶¾ã ãä‡ãŠ¾ãã

Øã¾ãã º¾ãã•ã / Êããä½ºã¦ã º¾ãã•ã ¦ã©ãã ª•ãÃ º¾ãã•ã Íãããä½ãÊã Öõ, ‡ãñŠ Ôãâºãâ£ã ½ãò ¦ã©ãã ¦ã¦¹ãÍÞãã¦ãá

(i) ½ããè¾ããªãè ¨ãÉ¥ããò ‡ãŠãè ºã‡ãŠã¾ãã ãä‡ãŠÔ¦ããò ¦ã©ãã (ii) ‚ã¶¾ã Œãã¦ããò ½ãò ½ãîÊã£ã¶ã ‡ãŠãè

‚ããä¶ã¾ããä½ã¦ã¦ãã ½ãò ãäÌããä¶ã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý  ºãÖÀÖãÊã, ªã¾ãÀ ãä‡ãŠ¾ãñ Øã¾ãñ ªãÌããò

(„¶ã Œãã¦ããò ÔããäÖ¦ã ãä•ã¶ã½ãò Ôã¹ãóŠÔããè ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ÌãÔãîÊããè ÖìƒÃ Öãñ), ãä¡‰ãŠãè

¹ãÆã¹¦ã Œãã¦ããò ¦ã©ãã Ôã½ã¢ããõ¦ããñâ ‡ãñŠ ½ãã½ãÊããò ½ãò ÌãÔãîÊããè ‡ãŠãñ ¹ãÖÊãñ ½ãîÊã£ã¶ã ½ãò ‚ã©ãÌãã ãä¡‰ãŠãè

Ôã½ã¢ããõ¦ãñ ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãìÔããÀ ãäÌããä¶ã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

11.4 ‡ãŠ½ããèÍã¶ã (ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ ¹ãÀ œãñü¡‡ãŠÀ), ‚ããä¦ãªñ¾ã ãäºãÊããò ¹ãÀ º¾ãã•ã , ãäÌããä¶ã½ã¾ã,

Êããù‡ãŠÀ ãä‡ãŠÀã¾ãñ, ½ãÞãô› ºãöãä‡ãâŠØã Êãñ¶ã-ªñ¶ããò Ôãñ ¹ãÆã¹¦ã ‚ãã¾ã, ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ãò ¹ãÀ

Êãã¼ããâÍã ‚ãã¾ã ‚ããõÀ ºããè½ãã ªãÌããò ‡ãŠãñ ÌãÔãîÊããè / ãä¶ã¹ã›ã¶ã ¹ãÀ ÊãñŒããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã

•ãã¦ãã Öõ ý

11.5 ‚ãã¾ã‡ãŠÀ ‡ãñŠ ãäÀ¹ãâŠ¡ãò ¹ãÀ º¾ãã•ã ‡ãñŠ Â¹ã ½ãò ¹ãÆã¹¦ã ‚ãã¾ã ‡ãŠãñ Ôãâºãâãä£ã¦ã ¹ãÆããä£ã‡ãŠããäÀ¾ããò

´ãÀã ¹ãããäÀ¦ã ‚ããªñÍã ‡ãñŠ ÌãÓãÃ ½ãò ÊãñŒããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

12. ‚ã¶¾ã

¹ããäÀ¹ã‡ã‹Ìã ãä½ã¾ããªãè •ã½ãã ÀããäÍã¾ããñâ ¹ãÀ ‚ãª§ã º¾ãã•ã ¦ã©ãã ãäºã¶ãã ªãÌãñ ‡ãŠãè ÀããäÍã¾ããò ‡ãŠã

ÊãñŒããâ‡ãŠ¶ã ºãÞã¦ã ºãö‡ãŠ ªÀãò ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý ‚ããä¦ãªñ¾ã ‚ãÌããä£ã ‡ãñŠ ãäÊã† ¹ããäÀ¹ã‡ã‹Ìã

ãä½ã¾ããªãè ÀããäÍã¾ããò ‡ãñŠ º¾ãã•ã ‡ãñŠ ‚ã¶¦ãÀ ‡ãŠãè ÀããäÍã ‡ãŠã ÊãñŒãã‡ãŠÀ¥ã ¦ãºã ãä‡ãŠ¾ãã •ãã¦ãã Öõ

•ãºã ‡ãŠ¼ããè ºãö‡ãŠ ‡ãñŠ ãä¶ã¾ã½ããò ‡ãñŠ ‚ã¶ãìÔããÀ †ñÔããè •ã½ãã ÀããäÍã¾ããò ‡ãŠã ¶ãÌããè‡ãŠÀ¥ã Öãñ¦ãã Öõý

ÊãñŒããò ¹ãÀ ãä›¹¹ããä¥ã¾ããâ

1. Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-¹ã¨ããò ½ãò ãä•ã¶ã ‚ã¶ãìÓãâãäØã¾ããò ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõ

Ìãñ ãä¶ã½¶ãã¶ãìÔããÀ Öö :

(% ½ãò)

‚ã¶ãìÓãâØããè ‡ãŠã ¶ãã½ã ‡ãŠÖãâ ØããäŸ¦ã ãä¶ã½¶ããäÊããäŒã¦ã ãä¦ããä©ã¾ããò ‡ãŠãñ £ãããäÀ¦ã

ÖìƒÃ ½ã¦ãããä£ã‡ãŠãÀ ¹ãÆãä¦ãÍã¦ã

31 ½ããÞãÃ, 31 ½ããÞãÃ,

2011 2010

1. ¹ããè†¶ãºããè ãäØãÊ›áÔã ãäÊããä½ã›ñ¡* ¼ããÀ¦ã 74.07 74.07
2. ¹ããè†¶ãºããè Öã„ãäÔãâØã ¹ãŠãƒ¶ãòÔã ¼ããÀ¦ã 74.00 74.00

ãäÊããä½ã›ñ¡*
3. ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ¾ãî.‡ãŠñ. 100.00 100.00

(ƒâ›À¶ãõÍã¶ãÊã) ãäÊããä½ã›ñ¡
4. ¹ããè†¶ãºããè ƒ¶ãÌãñÔ›½ãò› ¼ããÀ¦ã 100.00 100.00

ÔããäÌãÃÔãñ•ã ãäÊããä½ã›ñ¡

9.5 Other Employee Benefits

Other Employee benefits such as Leave Fare Concession (LFC),
Silver jubilee award, Medical Benefits etc. are provided for
based on actuarial valuation.

9.6 In respect of overseas branches and offices, the benefits in
respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective
countries.

10. Impairment of Assets

Impairment loss, if any, is recognized in accordance with the
accounting standard issued in this regard by ICAI and
impairment loss on any re-valued asset is treated as a
revaluation decrease.

11. REVENUE RECOGNITION

11.1 Income / expenditure (other than items referred to in paragraph
11.4) is generally accounted for on accrual basis.

11.2 Income on non-performing assets is recognized on realisation
as per RBI guidelines.

11.3  Recovery in non-performing advances is appropriated first
towards recorded interest and thereafter towards (i) arrears of
instalments in term loans and (ii) principal irregularity in other
accounts. However, recovery in suit filed (including accounts
where recovery is under SARFEASI Act), decreed accounts
and compromise cases is first appropriated towards principal
or as per terms of decree/settlement.

11.4 Commission (excluding on Government Business), interest on
overdue bills, exchange, locker rent, income from merchant
banking transactions, dividend income and insurance claims
are accounted for on realization/settlement.

11.5 Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned authority

12. OTHERS:

Interest on unpaid and unclaimed matured term deposits are
accounted for at savings bank rate. Interest differential on
matured term deposit for overdue period is accounted for as
and when such deposits are renewed as per bank’s rule.

NOTES ON ACCOUNTS
1. The subsidiaries considered in the preparation of the

consolidated financial statements are:
(In %)

Name of the Country of % Voting power
Subsidiary Company incorporation held as at

31st March, 31st March,
2011 2010

1. PNB Gilts Limited* India 74.07 74.07
2. PNB Housing Finance India 74.00 74.00

Limited*
3. Punjab National Bank United 100.00 100.00

(International) Ltd. Kingdom
4. PNB Investment India 100.00 100.00

Services Ltd.
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5. ¡È‡ãŠ ¹ããè†¶ãºããè ºãö‡ãŠ ãäÊããä½ã›ñ¡ ¼ãî›ã¶ã 51.00 72.86

6. ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ‡ãŠ.ãäÊã. ¼ããÀ¦ã 88.00 -

7. ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã. ¼ããÀ¦ã 81.00 -

8. •ãñ†ÔãÔããè ªã¶ãã ºãö‡ãŠ ãäÊã. ‡ãŠû•ãããäŒãÔ¦ãã¶ã 63.64 -

* ƒ¶ã ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ã ‡ãŠ½¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 1956 ‡ãŠãè £ããÀã 619 (3) ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ¼ããÀ¦ã

‡ãñŠ ãä¶ã¾ã¶¨ã‡ãŠ †Ìãâ ½ãÖãÊãñŒãã¹ãÀãèàã‡ãŠ ´ãÀã ‚ã¶ãì¹ãîÀ‡ãŠ ÊãñŒãã-¹ãÀãèàãã ¹ãîÀãè Öãñ¶ãñ ¹ãÀ ãäÀ¹ããñ›Ã ‡ãŠãè ¹ãÆããä¹¦ã ‡ãñŠ

‚ã£¾ã£ããè¶ã Öö ý

2. Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ããñâ ‡ãŠñ ãäÊã† ãä¶ã½¶ããäÊããäŒã¦ã ÔãÖ¾ããñØããè ÔãâÔ©ãã‚ããñâ ¹ãÀ
ãäÌãÞããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ :

(% ½ãò)

ÔãÖ¾ããñØããè ‡ãŠ½¹ã¶ããè ‡ãŠã ¶ãã½ã ãä‡ãŠÔã ªñÍã ½ãò ãä¶ã½¶ããäÊããäŒã¦ã ãä¦ããä©ã¾ããò ‡ãŠãñ

ØããäŸ¦ã ÖìƒÃ ÔÌãããä½ã¦Ìã ¹ãÆãä¦ãÍã¦ã

31 ½ããÞãÃ, 31 ½ããÞãÃ,

2011 2010

1û ½ã£¾ã ãäºãÖãÀ ØãÆã½ããè¥ã ºãõ‡ãŠ  ¼ããÀ¦ã      35 35

2. ÖãäÀ¾ãã¥ãã  ØãÆã½ããè¥ã ºãö‡ãŠ  ¼ããÀ¦ã 35 35

3û ãäÖ½ããÞãÊã ØãÆã½ããè¥ã ºãö‡ãŠ  ¼ããÀ¦ã 35 35

4. ¹ãâ•ããºã ØãÆã½ããè¥ã ºãö‡ãŠ ¼ããÀ¦ã 35 35

5. Àã•ãÔ©ãã¶ã ØãÆã½ããè¥ã ºãö‡ãŠ ¼ããÀ¦ã 35 35

6. ÔãÌãÃ ¾ãî¹ããè ØãÆã½ããè¥ã ºãö‡ãŠ ¼ããÀ¦ã 35 35

7û ‚ãÔãñ›áÔã ‡ãñŠ¾ãÀ †¶›À¹ãÆãƒû•ãñû•ã ãäÊã0 ¼ããÀ¦ã 30 30

8. †ÌãÀñÔ› ºãö‡ãŠ ãäÊããä½ã›ñ¡ ¶ãñ¹ããÊã 20 20

9. ãä¹ãÆâÔããè¹ãÊã ¹ããè†¶ãºããè ‚ãÔãñ› ½ãõ¶ãñ•ã½ãò› ¼ããÀ¦ã 30 30

‡ãâŠ0 ¹ãÆã0 ãäÊã0

10. ãä¹ãÆâãäÔã¹ãÊã ›ÈÔ›ãè ‡ãâŠ0 ¹ãÆ0 ãäÊã0 ¼ããÀ¦ã 30 30

11. ƒâãä¡¾ãã ¹ãõŠ‡ã‹›ãäÀâØã †â¡ ¹ãŠãƒ¶ãòÔã ¼ããÀ¦ã 30 30

ÔããñÊ¾ãîÍãâû•ã ¹ãÆã.ãäÊã.

12. ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ¹ãŠãƒ¶ãñâãäÍã¾ãÊã ¼ããÀ¦ã 30* 30

 ¹Êãõ¶ãû•ãÃ ¹ãÆã.ãäÊã.

* 12.01.2011 ¦ã‡ãŠ
¹ããª ãä›¹¹ã¥ããè
2.1 †ÌãÀñÔ› ºãõâ‡ãŠ ãäÊããä½ã›ñ¡ ‡ãŠã ÊãñŒããâ‡ãŠ¶ã ÌãÓãÃ Ö½ããÀñ ºãö‡ãŠ Ôãñ ãä¼ã¸ã Öõý

2.2 ÌãÓãÃ 2009-10 ½ãñâ ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè ‚ãÔãñ›áÔã ½ãõ¶ãñ•ã½ãò› ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã., ãä¹ãÆâãäÔã¹ãÊã

›ÈÔ›ãè ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã., ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ¹ãŠãƒ¶ãòãäÍã¾ãÊã ¹Êãã¶ãÔãÃ ¹ãÆã0.ãäÊã., ¹ããè†¶ãºããè

ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã., ‚ãÔãñ› ‡ãñŠ¾ãÀ †â›À¹ãÆãƒãä•ã•ã ãäÊããä½ã›ñ¡ ‚ããõÀ

ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè Êããƒ¹ãŠ ƒâÍ¾ããñÀòÔã ‡ãŠ½¹ã¶ããè ãäÊããä½ã›ñ¡ ½ãò ØûãõÀ ÊãñŒãã-¹ãÀãèãäàã¦ã

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ããñâ ‡ãŠñ ‚ãã£ããÀ ¹ãÀ ºãõâ‡ãŠ ‡ãŠñ Íãñ¾ãÀ ‡ãŠãñ ãäÖÔããºã ½ãñâ ãäÊã¾ãã Øã¾ãã

©ããý ‚ãºã „¹ã¾ãìÃ‡ã‹¦ã ÔãâÔ©ãã‚ããò ‡ãñŠ ºãõâ‡ãŠ ‡ãŠãñ „‡ã‹¦ã ÌãÓãÃ ‡ãŠñ ÊãñŒãã-¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã

ãäÌãÌãÀ¥ã ¹ã¨ã ¹ãÆã¹¦ã Öãñ Øã† Öõâ ‚ããõÀ ÀŠ¹ã¾ãñ 0.24 ‡ãŠÀãñü¡ ‡ãŠñ ‚ã¶¦ãÀ ‡ãŠãè ÀããäÍã ‡ãŠãñ

‚ã¶ãìÔãîÞããè- 17 ½ãñâ ``ÔãÖ¾ããñØããè ÔãâÔ©ãã‚ããñâ ½ãñâ ‚ã•ãÃ¶ã / Öããä¶ã ‡ãŠã ãäÖÔÔãã'' ½ãñâ Íãããä½ãÊã

ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

2.3 ÌãÓãÃ 2010-11 ‡ãŠñ ãäÊã† ãä¶ã½¶ããäÊããäŒã¦ã ÔãÖ¾ããñØããè ‡ãŠ½¹ããä¶ã¾ããñâ Ôãñ ¹ãÆã¹¦ã ØûãõÀ ÊãñŒãã-

¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ããñâ ‡ãŠñ ‚ãã£ããÀ ¹ãÀ ÊãñŒããñâ ½ãñâ ºãõâ‡ãŠ ‡ãŠñ Íãñ¾ãÀ ‡ãŠñ ãäÌãÓã¾ã

½ãñâ ãäÌãÞããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

‡ãŠ. ãä¹ãÆâãäÔã¹ãÊã ›ÈÔ›ãè ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã.

Œã. ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè ‚ãÔãñ› ½ãõ¶ãñ•ã½ãñâ› ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã.

Øã. ‚ãÔãñ›áÔã ‡ãŠñ¾ãÀ †â›À¹ãÆãƒãäû•ãû•ã ãäÊã.

Üã. †ÌãÀñÔ› ºãõâ‡ãŠ ãäÊã., ¶ãñ¹ããÊã

2.4 31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ •ãñ †Ôã Ôããè ªã¶ãã ºãö‡ãŠ ½ãò

63.64% ÀããäÍã ªãúÌã ¹ãÀ ÊãØããƒÃ Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã Ìã¦ãÃ½ãã¶ã ãäÌã§ããè¾ã ÌãÓãÃ ½ãò

ºãö‡ãŠ ¶ãñ ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã. ½ãò ‚ã¹ã¶ãã ãäÖÔÔãã 30% Ôãñ

ºãü¤ã‡ãŠÀ 81% †Ìãâ ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè Êããƒ¹ãŠ ƒâÍ¾ããñÀòÔã ‡ãŠ½¹ã¶ããè ãäÊã. ½ãò 30% Ôãñ

5. Druk PNB Bank Ltd. Bhutan 51.00 72.86
6. PNB Principal Insurance Co. Ltd. India 88.00 -
7. PNB Principal Insurance

Broking Pvt. Ltd. India 81.00 -
8. JSC Dana Bank Ltd Kazakhastan 63.64

* The financial statements of these companies are subject to receipt of report on
completion of Supplementary Audit by the Comptroller & Auditor General of India,
under section 619(3) of the Companies Act, 1956.

2. Associates considered in consolidated financial statements
are as under:

(In %)

Name of the Country of Proportion of ownership
Associate Company incorporation percentage as at

31st March, 31st March,
2011 2010

1. Madhya Bihar Gramin Bank India 35 35
2. Haryana Gramin Bank India 35 35
3. Himachal Gramin Bank India 35 35
4. Punjab Gramin Bank India 35 35
5. Rajasthan Gramin Bank India 35 35
6. Sarva UP Gramin Bank India 35 35
7. Assets Care Enterprises Ltd. India 30 30
8. Everest Bank Ltd. Nepal 20 20
9. Principal PNB Asset

Management Co. Pvt. Ltd. India 30 30
10. Principal Trustee Co. Pvt. Ltd. India 30 30
11. India Factoring & Finance

Solutions Pvt Ltd. India 30 30
12. PNB Principal Financial

Planners Pvt Ltd. India 30* 30

* upto 12.01.2011

Footnote:

2.1 Everest Bank Ltd. follows accounting year different from that
of the Parent.

2.2 In the year 2009-10 the bank’s share in Principal PNB Assets
Management Company Pvt Ltd., Principal Trustee Company
Pvt Ltd, PNB Principal Financial Planners Pvt Ltd., PNB
Principal Insurance Broking Pvt Ltd., Asset Care Enterprises
Ltd., & Principal PNB Life Insurance Co. Ltd. had been
accounted on the basis of un-audited financial statements
received then. Now, the audited financial statements of above
entities have been received and the difference of bank’s share
of Rs.0.24 crores have been included in the ‘Share of Earnings/
Loss in Associates’ in Schedule-17.

2.3 The bank’s share in the following Associates have been
considered in the accounts on the basis of un-audited financial
statements received for the year 2010-11.
a) Principal Trustee Co. Pvt. Ltd.
b) Principal PNB Asset Management Co. Pvt. Ltd.
c) Assets Care Enterprises Ltd.
d) Everest Bank Ltd. Nepal

2.4 During the year ended 31.03.2011, the bank has taken the
stake of 63.64% in JSC Dana Bank. Further, the Bank has
increased its stake in PNB Principal Insurance Broking Pvt
Ltd. from 30% to 81% and in Principal PNB Life Insurance
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ºãü¤ã‡ãŠÀ 88% ‡ãŠÀ ãäª¾ãã Öõ ý Ôãã©ã Öãè 31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ½ãò ºãö‡ãŠ ¶ãñ

¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ¹ãŠãƒ¶ãòãäÍã¾ãÊã ¹Êãã¶ãÔãÃ ¹ãÆã.ãäÊã. ½ãò ‚ã¹ã¶ãã ãäÖÔÔãã ºãñÞã ãäª¾ãã Öõý

2.5 ¹ãîú•ããè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã/ÔããŒã ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :
(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

‡ãŠãè ãäÔ©ããä¦ã ‡ãŠãè ãäÔ©ããä¦ã

ÔããŒã 0.23 0.00

¹ãîú•ããè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã 55.19 55.18

ÔããŒã (Íãì®) 0.00 0.00

Ôã½ãñ‡ãŠ¶ã ¹ãÀ ¹ãîú•ããè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã 54.96 55.18

2.6 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ºãñãä½ã¾ããªãè ºãâ£ã¹ã¨ããò/Øããõ¥ã „£ããÀãò ‡ãñŠ Â¹ã ½ãò ‰ãŠ½ãÍã: ›ãè¾ãÀ-
I ‚ããõÀ ›ãè¾ãÀ-II ¹ãîú•ããè ãä¶ã½¶ãÌã¦ãá •ãì›ãƒÃ Öõ :

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

‡ãŠãè ãäÔ©ããä¦ã ‡ãŠãè ãäÔ©ããä¦ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Êããñ‚ãÀ ›ãè¾ãÀ-ýý ¹ãîú•ããè ‡ãñŠ Â¹ã ½ãò

•ãì›ãƒÃ ØãƒÃ Øããõ¥ã ̈ ãÉ¥ã ‡ãŠãè ÀããäÍã Íãî¶¾ã Íãî¶¾ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ã¹ãÀ ›ãè¾ãÀ-ýý ¹ãîú•ããè ‡ãñŠ Â¹ã ½ãò

•ãì›ãƒÃ ØãƒÃ Øããõ¥ã ¨ãÉ¥ã ‡ãŠãè ÀããäÍã 500.00 2000.00

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ›ãè¾ãÀ-ý ¹ãîú•ããè ‡ãñŠ Â¹ã ½ãò

•ãì›ãƒÃ ØãƒÃ ºãñãä½ã¾ããªãè ºãâ£ã¹ã¨ããò ‡ãŠãè ÀããäÍã Íãî¶¾ã 700.00

3. ºãö‡ãŠ-Ôã½ãîÖ ‡ãŠã ¹ãîú•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã (ºãñÔãÊã-I ‚ããõÀ ºãñÔãÊã-II ) ãä¶ã½¶ããäÊããäŒã¦ã
Öõ:

ºãñÔãÊã-I ºãñÔãÊã-II

31.03.2011 31.03.2010 31.03.2011 31.03.2010

Ôããè‚ããÀ†‚ããÀ % 12.29% 13.70% 13.01% 14.82%

Ôããè‚ããÀ†‚ããÀ - ›ãè¾ãÀ-I ¹ãîâ•ããè(%) 8.33% 8.98% 8.82% 9.68%

Ôããè‚ããÀ†‚ããÀ - ›ãè¾ãÀ-II ¹ãîâ•ããè(%) 3.96% 4.72% 4.19% 5.14%

4. ÊãñŒãã ½ãã¶ã‡ãŠãò ´ãÀã ‚ã¹ãñãäàã¦ã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã
4.1 ÊãñŒãã ½ãã¶ã‡ãŠ-5 ¹ãîÌãÃ ‚ãÌããä£ã ‚ããõÀ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã ½ãñâ ¹ããäÀÌã¦ãÃ¶ã

ÊãñŒãã ½ãã¶ã‡ãŠ-5 ‡ãŠñ ‚ã£ããè¶ã ‡ãŠãñƒÃ ½ãÖ¦Ìã¹ãî¥ãÃ ¹ãîÌãÃ-‚ãÌããä£ã ‚ãã¾ã/Ì¾ã¾ã ‡ãŠã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

‚ã¹ãñãäàã¦ã ¶ãÖãèâ Öõâý

4.2 ÊãñŒãã ½ãã¶ã‡ãŠ 6 : ½ãîÊ¾ãÖÆãÔã ÊãñŒãã ãäÌããä£ã
ÌãÓãÃ ½ãò ‚ãããäÔ¦ã¾ããò ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÌãØãÃ Öñ¦ãì ãä‡ãŠ† Øã† ½ãîÊ¾ãÖÆãÔã ‡ãŠã º¾ããõÀã

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã (‚ãããäÔ¦ã Ñãñ¥ããè) 31.03.2011 31.03.2010

‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

¹ããäÀÔãÀ 8.26 7.88

‚ã¶¾ã ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ 235.98 196.60

¹ã›á›ñ ÌããÊããè ‚ãããäÔ¦ã¾ããâ 0.06 0.20

‡ãŠ½¹¾ãî›À Ôããù¹ã‹›Ìãñ¾ãÀ 20.29 22.49

•ããñü¡ 264.59 227.17

4.3 ÊãñŒãã ½ãã¶ã‡ãŠ 9 : Àã•ãÔÌã ¹ãÖÞãã¶ã
ãä•ãÔã ‚ãã¾ã ‡ãŠãñ ÌãÔãîÊããè ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ÊãñŒããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ „Ôãñ ½ãÖ¦Ìã¹ãî¥ãÃ

¶ãÖãé ½ãã¶ãã Øã¾ãã Öõ ý

Company Ltd. from 30% to 88% in the current financial year.
Further, the bank has sold its stake in PNB Principal Financial
Planners Pvt Ltd. in the year ended 31.03.2011.

2.5 The break-up of Capital Reserve/Goodwill is as follows: -
(Rs. in Crores)

Particulars As on As on
31.03.2011 31.03.2010

Goodwill 0.23 0.00

Capital Reserves 55.19 55.18

Goodwill (Net) 0.00 0.00

Capital Reserve on Consolidation 54.96 55.18

2.6 Bank during the year raised as Perpetual bonds/subordinated
debt as Tier I and Tier II Capital respectively as under:

(Rs. in Crores)

Particulars As on As on
31.03.2011 31.03.2010

Amount of subordinated debt raised as Lower
Tier-II Capital during the year NIL NIL

Amount of subordinated debt raised as Upper
Tier-II Capital during the year 500.00 2000.00

Amount of perpetual bonds raised as
Tier-I Capital during the year NIL 700.00

3. The capital adequacy ratio (Basel I and Basel II) of the bank
group is:

Basel I Basel II

31.03.2011 31.03.2010 31.03.2011 31.03.2010

CRAR% 12.29% 13.70% 13.01% 14.82%

CRAR – Tier I capital (%) 8.33% 8.98% 8.82% 9.68%

CRAR – Tier II capital (%) 3.96% 4.72% 4.19% 5.14%

4. Disclosures required by Accounting Standards

4.1 AS 5 - Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure items
requiring disclosure under AS-5.

4.2 AS 6 - Depreciation accounting

Break up of total depreciation for the year for each class of
assets

(Rs. in Crores)

Particulars (Class of Assets) Year ended Year ended
31.03.2011 31.03.2010

Premises 8.26 7.88

Other fixed assets 235.98 196.60

Leased assets 0.06 0.20

Computer software 20.29 22.49

Total 264.59 227.17

4.3 AS 9 - Revenue Recognition

The income which has been accounted on realization basis
are not considered to be material.

£ã¹ã¨ããò
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4.4 ÊãñŒãã ½ãã¶ã‡ãŠ 11 ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã ªÀãò ½ãò ¹ããäÀÌã¦ãÃ¶ã :

ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã „¦ããÀ-Þãü¤ãÌã ãä¶ããä£ã ‡ãŠãè Üã›-ºãü¤ :

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ÀããäÍã

01 ‚ã¹ãÆõÊã 2010 ‡ãŠãñ ÍãñÓã 1.49

01.04.2010 Ôãñ 31.03.2011 ‡ãŠãè ‚ãÌããä£ã ½ãò ãä‡ãŠ¾ãã Øã¾ãã ‰ãñŠãä¡› 0.00

‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‚ããÖãäÀ¦ã 1.49

31.03.2011 ‡ãŠãñ ÍãñÓã 0.00

4.5 ÊãñŒãã ½ãã¶ã‡ãŠ 15 ‡ãŠ½ãÃÞããÀãè Ëã¼ã:

ÊãñŒãã ½ãã¶ã‡ãŠ 15 (ÔãâÍããñãä£ã¦ã) ‡ãŠã ‚ãâØããè‡ãŠÀ¥ã:

ºãö‡ãŠ ¶ãñ 01.04.2007 Ôãñ ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã •ããÀãè ÊãñŒãã

½ãã¶ã‡ãŠ - 15 (ÔãâÍããñãä£ã¦ã) - ‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãŠãñ ‚ãâØããè‡ãŠãÀ ãä‡ãŠ¾ãã Öõ ý

ºãö‡ãŠ ¶ãñ ÊãñŒãã-ºããäÖ¾ããò ½ãò ¦ãìÊã¶ã-¹ã¨ã ãä¦ããä©ã ‡ãŠãñ ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãñŠ „ãäÞã¦ã ½ãîÊ¾ã

‡ãŠãñ Üã›ã‡ãŠÀ ªñ¾ã¦ãã ‡ãñŠ Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã ‡ãŠãè ÀããäÍã ‡ãñŠ Â¹ã ½ãò ‡ãŠ½ãÃÞããÀãè Êãã¼ããò Ôãñ

‚ãã¾ããè ªñ¾ã¦ãã ‡ãŠãñ ½ãã¶¾ã ãä‡ãŠ¾ãã Öõ ý

Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã

‚ã¶¾ã ªãèÜãÃ‡ãŠããäÊã‡ãŠ ‡ãŠ½ãÃÞããÀãè Êãã¼ã •ãõÔãñ œì›á›ãè ãä‡ãŠÀã¾ãã ãäÀ¾ãã¾ã¦ã, „¹ããäÞã¦ã

àããä¦ã¹ãîÀ‡ãŠ ºããè½ããÀãè ‡ãŠãè œì›á›ãè, À•ã¦ã •ã¾ã¶¦ããè ‚ãÌãã¡Ã ƒ¦¾ãããäª ‡ãñŠ ‡ãŠãÀ¥ã

Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 01.04.2010 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ Á¹ã¾ãñ 87.40 ‡ãŠÀãñü¡

©ããè ãä•ãÔãñ ¹ãÆ¼ãããäÀ¦ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ ý Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã ‡ãŠã ¹ããâÞãÌããú ãäÖÔÔãã

‚ã©ããÃ¦ãá Â¹ã¾ãñ 43.80 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ‡ãŠãñ 31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ÞããÊãî

ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãñâ ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý Á¹ã¾ãñ 43.60

‡ãŠÀãñü¡ ‡ãŠãè ÍãñÓã ØãõÀ ½ãã¶¾ã ªñ¾ã¦ãã ‡ãŠãñ ‚ããØãñ Êãñ •ãã¾ãã Øã¾ãã Öõ ‚ããõÀ ‚ããØãã½ããè ÌãÓãÃ ½ãò

„Ôãñ Þãã•ãÃ ‚ããù¹ãŠ ãä‡ãŠ¾ãã •ãã†Øãã ý

‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãòÍã¶ã ãäÌã‡ãŠÊ¹ã ŒããñÊã¶ãã ¦ã©ãã „¹ãªã¶ã Ôããè½ãã ½ãò Ìãðãä®

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ãîÊã ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ „¶ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãòÍã¶ã ãäÌã‡ãŠÊ¹ã ŒããñÊã

ãäª¾ãã ãä•ã¶Öãò¶ãñ ¹ãÖÊãñ ¹ãòÍã¶ã-¾ããñ•ã¶ãã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ãäÌã‡ãŠÊ¹ã ¶ãÖãé ãäª¾ãã ©ãã ý ƒÔã

ãäÌã‡ãŠÊ¹ã ‡ãŠã ¹ãÆ¾ããñØã ãä‡ãŠ¾ãñ •ãã¶ãñ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã 33982 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ‡ãŠãÀ¥ã

ºãö‡ãŠ ‡ãŠãè ªñ¾ã¦ãã Á¹ã¾ãñ 2757.65 ‡ãŠÀãñü¡ ÖìƒÃ Öõ ý ƒÔã‡ãñŠ ‚ãÊããÌãã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã

„¹ãªã¶ã ¼ãìØã¦ãã¶ã ‚ããä£ããä¶ã¾ã½ã, 1972 ½ãò ÔãâÍããñ£ã¶ã ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ

ªñ¾ã „¹ãªã¶ã ‡ãŠãè ½ãîÊã ºãö‡ãŠ ‡ãŠãè Ôããè½ãã ¼ããè ºãü¤ Øã¾ããè ©ããè ý ƒÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºãö‡ãŠ

‡ãŠãè „¹ãªã¶ã ªñ¾ã¦ãã ½ãò 566.00 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃ ý ƒ¶ã ªñ¾ã¦ãã‚ããò ‡ãŠãè Øã¥ã¶ãã

ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè •ãã¦ããè Öõ ý

ÊãñŒãã ½ãã¶ã‡ãŠ 15, ‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ Á¹ã¾ãñ 3323.65

‡ãŠÀãñü¡ ‡ãŠãè Ôã½ãØãÆ ÀããäÍã (Á¹ã¾ãñ 2757.65 ‡ãŠÀãñü¡ + Á¹ã¾ãñ 566.00 ‡ãŠÀãñü¡) ‡ãŠã

Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã •ãã¶ãã ‚ã¹ãñãäàã¦ã Öõ ý ºãÖÀÖãÊã, ¼ããÀ¦ããè¾ã

ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ̀ `ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãòÍã¶ã ãäÌã‡ãŠÊ¹ã

¹ãì¶ã: ŒããñÊã¶ãã ¦ã©ãã „¹ãªã¶ã Ôããè½ãã‚ããò ½ãò Ìãðãä® - ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ãäÌããä¶ã¾ãã½ã‡ãŠ ÔãâÌ¾ãÌãÖãÀâ''

ãäÌãÓã¾ã ¹ãÀ ãäª¶ããâ‡ãŠ 9 ¹ãŠÀÌãÀãè 2011 ‡ãŠã ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã ¡ãèºããè‚ããñ¡ãè.ºããè¹ããè.ºããèÔããè.80/

21.04.018/2010-11 •ããÀãè ãä‡ãŠ¾ãã Öõ ý „‡ã‹¦ã ¹ããäÀ¹ã¨ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ

ºãö‡ãŠ ¶ãñ Á¹ã¾ãñ 3323.65 ‡ãŠÀãñü¡ ‡ãñŠ ¹ããúÞãÌãò ãäÖÔÔãñ ‡ãñŠ ºãÀãºãÀ ‡ãŠãè ÀããäÍã Á¹ã¾ãñ

664.73 ‡ãŠÀãñü¡ ‡ãŠãñ ÌãÓãÃ ‡ãñŠ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã Öõ ý ¼ããÀ¦ããè¾ã

ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ „¹ã¾ãìÃ‡ã‹¦ã ¹ããäÀ¹ã¨ã ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããØãñ Êãñ •ãã¾ããè Øã¾ããè

ÍãñÓã ÀããäÍã ‚ã©ããÃ¦ãá Á¹ã¾ãñ 2658.92 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ½ãò ‚ãÊãØã Öì† / ÔãñÌãã ãä¶ãÌãð§ã

‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ Ôã½ºã® ‡ãŠãñƒÃ ªñ¾ã¦ãã Íãããä½ãÊã ¶ãÖãé Öõ ý  ‚ããØãñ Êãñ •ãã¾ããè Øã¾ããè †ñÔããè

4.4 AS 11- Changes in foreign exchange rates:

Movement of Exchange Fluctuation Reserve
(Rs. In Crore)

Particulars Amount

Balance as at 1st April 2010 1.49

Credited during the period 1.4.10 to 31.03.2011 0.00

Withdrawn during the period 1.49

Balance as at 31.03.2011 0.00

4.5 AS 15 – Employees Benefits:
ADOPTION OF AS – 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAI), with effect from 1st April 2007.

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

TRANSITIONAL LIABILITY

The transitional liability as on 01.04.10 on account of other
long-term employee benefits such as Leave fare concession,
Accumulating compensating sick leave, Silver jubilee award
etc. to the extent not charged was amounting to Rs.87.40
crores. A sum of Rs.43.80 crores representing one fifth of
transitional liability has been charged to Profit & Loss A/c of
the current financial year ended 31st March 2011. The balance-
unrecognized liabilities of Rs. 43.60 crores have been carried
forward and the same will be charged off in the next year.

OPENING OF PENSION OPTION TO EMPLOYEES AND
ENHANCEMENT IN GRATUITY LIMITS:

During the year, the Parent bank reopened the pension option
for such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982
employees, the bank has incurred a liability of Rs. 2757.65
crores. Further, during the year, the limit of gratuity payable to
the employees of the parent bank was also enhanced pursuant
to the amendment to the Payment of Gratuity Act, 1972. As a
result the gratuity liability of the Bank has increased by
Rs. 566.00 crores. These liabilities are calculated on the basis
of actuarial valuation.

In terms of the requirements of the Accounting Standard (AS)
15, Employee Benefits, the entire amount of Rs 3323.65 crores
(Rs. 2757.65 Cr. + Rs. 566.00 Cr.) is required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9th
February 2011, on “Re-opening of Pension Option to
Employees of Public sector Banks and Enhancement in Gratuity
Limits-Prudential Regulatory Treatment”. In accordance with
the provisions of the said Circular, the Bank has charged off
Rs 664.73 crores, representing one-fifth of Rs 3323.65 crores
to Profit & Loss Account for the year. In terms of the
requirements of the aforesaid RBI circular, the balance amount
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ÍãñÓã ÀããäÍã ‡ãŠãñ ‚ã¶ãìÔãîÞããè-5 ‡ãñŠ ``‚ã¶¾ã''  ÍããèÓãÃ ¦ã©ãã ‚ã¶ãìÔãîÞããè 11 ‡ãñŠ  ‚ã¶¾ã  ÍããèÓãÃ

‡ãñŠ ‚ã¶¦ãØãÃ¦ã Ôã½ãîÖ ½ãò ÀŒãã •ãã¾ãñØãã ‚ããõÀ ¹ãÀÌã¦ããê ÌãÓããô ½ãò „Ôãñ ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã

•ãã¾ãñØãã ý

¾ããäª ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ †ñÔãã ¹ããäÀ¹ã¨ã •ããÀãè ¶ã ‡ãŠÀ¦ãã ¦ããñ ÊãñŒãã ½ãã¶ã‡ãŠ 15 ‡ãŠãè

‚ã¹ãñàãã‚ããò ‡ãñŠ ÊããØãî ãä‡ãŠ¾ãñ •ãã¶ãñ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºãö‡ãŠ ‡ãŠã Êãã¼ã Á¹ã¾ãñ 2658.92

‡ãŠÀãñü¡ ‡ãŠ½ã Öãñ¦ãã ý

ÊãñŒãã ½ãã¶ã‡ãŠ - 15 (ÔãâÍããñãä£ã¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã
ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÂ¹ã ¦ã©ãã ÊãñŒãã ½ãã¶ã‡ãŠ 15 (ÔãâÍããñãä£ã¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ

‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãñŠ ºããª ‡ãŠãè ÔããÀ¼ãî¦ã ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ Êãã¼ããò ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã

Œãã¦ãñ Ìã ¦ãìÊã¶ã-¹ã¨ã ½ãò ãä¶ã½¶ããäÊããäŒã¦ã Â¹ã Ôãñ ½ãã¶ãã •ãã¦ãã Öõ :

¹ãòÍã¶ã ¹ãâŠ¡ ‡ãñŠÌãÊã ½ãîÊã ‡ãŠ½¹ã¶ããè ‚ã©ããÃ¦ãá ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ Ôãñ Ôã½ºã® Öõ ý
„¹ãªã¶ã ãä¶ããä£ã †Ìãâ œì›á›ãè ¶ã‡ãŠªãè‡ãŠÀ¥ã Ôã½ãîÖ ‡ãñŠ ãäÊã† Öõý

I. ¦ãìÊã¶ã¹ã¨ã ãä¦ããä©ã ‡ãŠãñ ½ãîÊã ºãö‡ãŠ ‡ãŠãè  ãä¹ãâÆãäÔã¹ãÊã ºããè½ããâãä‡ãŠ‡ãŠ £ããÀ¥ãã†â (£ãããäÀ¦ã
‚ããõÔã¦ã ‡ãñŠ Â¹ã ½ãò Ì¾ã‡ã‹¦ã)

(%½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

31.03.2011 31.03.2010 31.03.2011 31.03.2010 31.03.2011 31.03.2010

ãä¡Ô‡ãŠã„â› ªÀ 8.45% 7.87% 8.17% 7.87% 8.17% 7.87%

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãñŠ 8.56% 8.56% 8.59% 8.59% 0.00% 0.00%

¹ãÆãä¦ã¹ãŠÊã ‡ãŠãè Ôãâ¼ãããäÌã¦ã ªÀ

Ìãñ¦ã¶ãÌãðãä® ªÀ 5.00% 6.50% 5.00% 6.50% 5.00% 6.50%

ãä¶ã‡ãŠãÔããè (Attrition) 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

ªÀ

¹ãÆ¾ãì‡ã‹¦ã ¹ã®ãä¦ã

II. ªããä¾ã¦Ìããò ‡ãñŠ Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã ½ãò ¹ããäÀÌã¦ãÃ¶ã - ‚ã©ãÃ ¦ã©ãã ƒãä¦ã ÍãñÓããò ‡ãŠã Ôã½ãã£ãã¶ã

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

‚ãÌããä£ã ‡ãñŠ ¹ãÆãÀ½¼ã ½ãò ªããä¾ã¦Ìã ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 4715.00 1515.70 915.94

º¾ãã•ã ÊããØã¦ã 356.59 112.31 68.69

ÞããÊãî ÔãñÌãã ÊããØã¦ã 601.96 90.09 38.74

ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã - ‚ããØãñ Êãñ •ãã¾ããè Øã¾ããè 2206.12 452.80 0

ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã - ½ãã¶¾ã 551.53 113.20 0

ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã - ØãõÀ ãä¶ããäÖ¦ã Êãã¼ã 0 0 0

ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã - ‚ã¹ããäÀÍããñ£¾ã 2811.35 0 0

Ôãâª§ã Êãã¼ã (368.07) 177.18 (86.18)

ªããä¾ã¦Ìããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Öããä¶ã/ (Êãã¼ã) (283.76) 293.18 96.20

 31.03.2011 ‡ãñŠ ‚ãâ¦ã ½ãò ªããä¾ã¦Ìã ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 10590.72 2400.09 1033.40

carried forward, i.e. Rs. 2658.92 crores. (Rs. 3323.65 crores -
Rs 664.73 crores) does not include any liability relating to
separated/retired employees. Such balance amount carried
forward has been grouped under Schedule 5 under head
“Others” and correspondingly in schedule 11 under ‘Others’
and will be charged off in Subsequent years.

Had such a circular not been issued by the RBI the profit of
the bank would have been lower by Rs 2658.92 crores
pursuant to application of the requirements of AS 15.

DISCLOSURE IN ACCORDANCE WITH AS – 15(R):

In line with the accounting policy and as per the Accounting
Standard – 15(R), the summarized position of post employment
benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

Pension Fund pertains to only of the parent co. i.e. Punjab
National Bank. Gratuity fund and Leave Encashment is for
the Group.

I. Principal Actuarial assumption at the Balance sheet date
of Parent Bank (expressed as weighted averages)

(in %)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

31.03.2011 31.03.2010 31.03.2011 31.03.2010 31.03.2011 31.03.2010

Discount rate 8.45% 7.87% 8.17% 7.87% 8.17% 7.87%

Expected rate of 8.56% 8.56% 8.59% 8.59% 0.00% 0.00%
return on plan assets

Rate of escalation 5.00% 6.50% 5.00% 6.50% 5.00% 6.50%
in salary

Attrition rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

Method used

II. Changes in the present value of the obligations (PVO)
Reconciliation of Opening and closing balances

(Rs. in crore)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

PVO as at the beginning of the period 4715.00 1515.70 915.94

Interest Cost 356.59 112.31 68.69

Current service cost 601.96 90.09 38.74

Past service cost - carried forward 2206.12 452.80 0

Past service cost – Recognized 551.53 113.20 0

Past service cost – Non Vested Benefits 0 0 0

Past service cost-Not amortizable 2811.35 0 0

Benefits paid (368.07) (177.18) (86.18)

Actuarial loss/ (gain) on obligations (283.76) 293.18 96.20

PVO as at the end of 31.03.2011 10590.72 2400.09 1033.40
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III. Changes in the Fair value of Plan Assets – Reconciliation
of opening and closing balances:

(Rs. in crore)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Fair Value of Plan Assets as at the 4755.00 1682.94 0
beginning of the period

Expected return of Plan Assets 544.31 149.44 0

Employer’s Contribution 3575.48 290.66 86.18

Benefits paid (368.07) (177.18) (86.18)

Actuarial gain(loss) on plan assets (57.12) 1.74 0

Fair Value of Plan Assets as at 8449.60 1947.59 0
31st March 2011

IV. Actual Return on plan assets
(Rs. in crore)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Expected return on plan assets 544.31 149.44 0

Actuarial gain (loss) on plan assets (57.12) 1.74 0

Actual return on plan assets 487.19 151.18 0

V. Actuarial Gain/ loss Recognized
(Rs. in crore)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Actuarial gain/(loss) on obligation 283.76 (293.18) (96.20)

Actuarial gain/(loss) for the period (57.12) 1.74 0
on Plan Assets

Total (gain)/loss for the period (226.64) 291.44 96.20

Actuarial(gain)/loss recognized (226.64) 291.44 96.20
in the period

Unrecognized actuarial (gain) / loss at 0 0 0
the end of the year

VI. Amount recognized in Balance Sheet and related analysis
(Rs. in crore)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Present value of the obligation 10590.72 2400.09 1033.40

Fair value of Plan Assets 8449.60 1947.59 0

Difference 2141.12 452.50 1033.40

Unrecognized past service cost - (2206.12) 452.50 0
non vested benefits

Unrecognized transitional liability 0 0 0

Unrecognized past service cost - 0 0 0
non vested benefits

Amount determined under para 55 0 0 0
of AS15R

Liability recognized in the balance sheet (65.00) 0 1033.40

Present value of the future reduction in 0 0 0
contribution under para 59(b) of AS15R

Net Assets Recognized under Para 0 0 0
59 of AS 15R

III. ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãñŠ „ãäÞã¦ã ½ãîÊ¾ã ½ãò ¹ããäÀÌã¦ãÃ¶ã - ‚ã©ã ¦ã©ãã ƒãä¦ã ÍãñÓããò ‡ãŠã

Ôã½ãã£ãã¶ã

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

‚ãÌããä£ã ‡ãñŠ ¹ãÆãÀâ¼ã ½ãò ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãŠã 4755.00 1682.94 0

„ãäÞã¦ã ½ãîÊ¾ã

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã ¹ãÆãä¦ã¹ãŠÊã 544.31 149.44 0

ãä¶ã¾ããñ‡ã‹¦ãã ‡ãŠã ‚ãâÍãªã¶ã 3575.48 290.66 86.18

Ôãâª§ã Êãã¼ã (368.07) (177.18) (86.18)

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã (Öããä¶ã) (5.71) 1.74 0

31.03.2011 ‡ãñŠ ‚ãâ¦ã ½ãò ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãŠã 8449.60 1947.59 0

„ãäÞã¦ã ½ãîÊ¾ã

IV. ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ÌããÔ¦ããäÌã‡ãŠ ¹ãÆãä¦ã¹ãŠÊã

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã ¹ãÆãä¦ã¹ãŠÊã 544.31 149.44 0

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã (Öããä¶ã) (57.12) 1.74 0

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ÌããÔ¦ããäÌã‡ãŠ ¹ãÆãä¦ã¹ãŠÊã 487.19 151.18 0

V. ½ãã¶¾ã ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã / Öããä¶ã

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

ªããä¾ã¦Ìã ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã/ (Öããä¶ã) 83.76 (293.18) (96.20)

‚ãÌããä£ã ‡ãñŠ ãäÊã† ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ (57.12) (1.74) 0

Êãã¼ã / (Öããä¶ã)

‚ãÌããä£ã ‡ãñŠ ãäÊã† ‡ãìŠÊã (Êãã¼ã) / Öããä¶ã (226.64) 291.44 96.20

‚ãÌããä£ã ½ãò ½ãã¶¾ã ºããè½ããâãä‡ãŠ‡ãŠ (226.64) 291.44 96.20

(Êãã¼ã) / Öããä¶ã

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ‚ã½ãã¶¾ã ºããè½ããâãä‡ãŠ‡ãŠ 0 0 0

(Êãã¼ã) Öããä¶ã

VI. ¦ãìÊã¶ã¹ã¨ã ½ãò ½ãã¶¾ã ÀããäÍã ‚ããõÀ Ôãâºã® ãäÌãÍÊãñÓã¥ã

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

ªããä¾ã¦Ìããò ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 10590.72 2400.09 1033.40

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 8449.60 1947.59 0

‚ãâ¦ãÀ 2141.12 452.50 1033.40

‚ã½ãã¶¾ã ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã - (2206.12) 452.50 0

ØûãõÀ ãä¶ããäÖ¦ã Êãã¼ã

‚ã½ãã¶¾ã Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 0 0 0

‚ã½ãã¶¾ã ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã -ØûãõÀ ãä¶ããäÖ¦ã Êãã¼ã 0 0 0

ÊãñŒãã ½ãã¶ã‡ãŠ 15 (ÔãâÍããñãä£ã¦ã) ‡ãñŠ ¹ãõÀã 55 ‡ãñŠ 0 0 0

‚ãâ¦ãØãÃ¦ã ãä¶ã£ããÃãäÀ¦ã ÀããäÍã

¦ãìÊã¶ã-¹ã¨ã ½ãò ½ãã¶¾ã ªñ¾ã¦ãã (65.00) 0 1033.40

ÊãñŒãã½ãã¶ã‡ãŠ 15 ÔãâÍããñãä£ã¦ã ‡ãñŠ ¹ãõÀã 59 Œã ‡ãñŠ 0 0 0

‚ãâ¦ãØãÃ¦ã ‚ãâÍãªã¶ã ½ãò ¼ããÌããè ‡ãŠ›ãõ¦ããè ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã

ÊãñŒãã ½ãã¶ã‡ãŠ 15 ÔãâÍããñãä£ã¦ã ‡ãñŠ ¹ãõÀã 59 Œã ‡ãñŠ 0 0 0

‚ã¶¦ãØãÃ¦ã ½ãã¶¾ã Íãì® ‚ãããäÔ¦ã¾ããú
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VII. Expenses recognized in the Profit & Loss A/c
(Rs. in crore)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Current service cost 601.96 90.09 38.74

Interest cost 356.59 112.31 68.69

Expected return on plan assets (544.31) (149.48) 0

Past service cost – not amortizable 2811.35 0 0

Past service cost – recognized 551.53 0 0

Transitional liability recognized 0 0 0
during the year

Net Actuarial (gain) /loss recognized (226.64) 291.44 96.20
in the year

Past service cost-non vested benefits 0 0 0

Past service cost-vested benefits 0 0 0

Pat service cost vested benefits -
not recognized 0 0 0

Past service cost vested benefits –
recognized 0 113.20 0

Contribution by employees and transfer
from Provident Fund (2231.97) 0 0

Expenses recognized in the Profit
and Loss A/C 1318.51 457.60 203.64

VIII.Movements in the liability recognized in the Balance
Sheet

(Rs. in crore)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Opening net liability (40.00) (166.94) 915.94

Expense – Employee recovery and 3550.48 457.60 203.64
transfer from Provident Fund

Contribution paid (3575.48) (290.66) (86.18)

Closing net liability (65.00) 0.00 1033.40

IX. Amount for the current period
(Rs. in crore)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Present value of obligation 10590.72 2400.09 1033.40

Plan Assets 8449.60 1947.59 0

Surplus (Deficit) (2141.12) (452.50) (1033.40)

Expected adjustments on plan (240.52) (406.96) (168.36)
liabilities - (loss)/gain

Expected adjustments on plan (57.12) 1.74 0
assets - (loss)/gain

VII. Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ½ãã¶¾ã Ì¾ã¾ã
(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

ÞããÊãî ÔãñÌãã ÊããØã¦ã 601.96 90.09 38.74

º¾ãã•ã ÊããØã¦ã 356.59 112.31 68.69

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã ¹ãÆãä¦ã¹ãŠÊã (544.31) (149.48) 0

Øã¦ã ÔãñÌãã ÊããØã¦ã - ‚ã¹ããäÀÍããñ£¾ã 0 0 0

Øã¦ã ÔãñÌãã ÊããØã¦ã - ½ãã¶¾ã 551.53 0 0

ÌãÓãÃ ½ãò ½ãã¶¾ã Ôãâ‰ãŠ½ã¥ãÍããèÊã 0 0 0

ªñ¾ã¦ãã

ÌãÓãÃ ½ãò ½ãã¶¾ã ºããè½ããâãä‡ãŠ‡ãŠ (226.64) 291.44 96.20

(Êãã¼ã) / Öããä¶ã

ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã - ØûãõÀ ãä¶ããäÖ¦ã Êãã¼ã 0 0 0

ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã - ãä¶ããäÖ¦ã Êãã¼ã 0 0 0

ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã - ãä¶ããäÖ¦ã Êãã¼ã - 0 0 0

‚ã½ãã¶¾ã

ãäÌãØã¦ã ÔãñÌãã ÊããØã¦ã - ãä¶ããäÖ¦ã Êãã¼ã - 0 113.20 0

½ãã¶¾ã

‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ‚ãâÍãªã¶ã ¦ã©ãã ¼ããäÌãÓ¾ã (2231.97) 0 0

ãä¶ããä£ã Ôãñ ‚ãâ¦ããäÀ¦ã

Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ½ãã¶¾ã Ì¾ã¾ã 1318.51 457.60 203.64

VIII. ¦ãìÊã¶ã¹ã¨ã ½ãò ½ãã¶¾ã ªñ¾ã¦ãã ½ãò Üã›-ºãü¤

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

¹ãÆãÀãä½¼ã‡ãŠ Íãì® ªñ¾ã¦ãã (40.00) (166.94) 915.94

Ì¾ã¾ã - ‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ ÌãÔãîÊããè ¦ã©ãã 3550.48 457.60 203.64

¼ããäÌãÓ¾ã ãä¶ããä£ã Ôãñ ‚ãâ¦ãÀ¥ã

Ôãâª§ã ‚ãâÍãªã¶ã (3575.48) (290.66) (86.18)

‚âããä¦ã½ã Íãì® ªñ¾ã¦ãã (65.00) 0.00 1033.40

IX. Ìã¦ãÃ½ãã¶ã ‚ãÌããä£ã ‡ãñŠ ãäÊã† ÀããäÍã
(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã œì›á›ãè

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ) ¶ã‡ãŠªãè‡ãŠÀ¥ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

ªããä¾ã¦Ìããò ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 10590.72 2400.09 1033.40

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããú 8449.60 1947.59 0

‚ããä£ãÍãñÓã (Üãã›ã) (2141.12) (452.50) (1033.40)

¾ããñ•ã¶ãã ªñ¾ã¦ãã‚ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã (240.52) (406.96) (168.36)

Ôã½ãã¾ããñ•ã¶ã- (Öããä¶ã)/Êãã¼ã

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã (57.12) 1.74 0

Ôã½ãã¾ããñ•ã¶ã - (Öããä¶ã)/ Êãã¼ã
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X. Major categories of plan assets (as percentage of total
plan assets)

(in %)

Particulars Pension Gratuity
(Funded) (Funded)

Central Government securities 24.16% 23.15%

State Government securities 18.08% 24.72%

High quality corporate bonds 39.95% 44.95%

Equity shares of listed companies 0.12% 0.01%

Property 0.00% 0.00%

Special Deposits Scheme 6.76% 0.00%

Funds managed by Insurer 2.91% 7.13%

Other investments 8.02% 0.04%

Total 100.00% 100.00%

XI. Best estimate of contribution during the next year
(Rs. in crore)

Particulars Pension Gratuity
(Funded) (Funded)

Bank’s best estimate of contribution during next year 1000.00 200.00

XII. Other Long term employee benefits (Unfunded)
(Rs. in crore)

Particulars LFC Silver Jubilee Sick Leave
(unfunded) Bonus including

(unfunded) casual Leave
(SL) (unfunded)

Present Value of Obligation 105.00 12.00 182.00

Transitional Liability 36.00 3.60 48.00

Transitional Liability recognized in the year 18.00 1.80 24.00

Unrecognized transitional liability 18.00 1.80 24.00

Liability recognized in the Balance Sheet 87.00 10.20 158.00

XIII. Basis of Actuarial assumption considered

Particulars Basis of assumption

Discount rate Discount rate has been determined by reference to market yields
on the balance sheet date on Government Bonds of term consistent
with estimated term of the obligations as per para 78 of AS15R.

Expected rate The expected return on plan assets is based on market expectations,
of return on at the beginning of the period, for returns over the entire life of
plan assets the related obligation.

Rate of The estimates of future salary increases considered in actuarial
escalation valuations taking into account inflation, seniority, promotion and
in salary other relevant factors mentioned in paras 83-91 and 120(I) of

AS15R.

Attrition rate Attrition rate has been determined by reference to past and
expected future experience and includes all types of withdrawals
other than death but including those due to disability.

X. ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ¹ãÆ½ãìŒã Ñãñãä¥ã¾ããú (‡ãìŠÊã ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ‡ãñŠ % ‡ãñŠ
Â¹ã ½ãò)

(% ½ãò)

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ)

‡ãñŠ¶³ãè¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú 24.16% 23.15%

Àã•¾ã ÔãÀ‡ãŠãÀãò ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú 18.08% 24.72%

„ÞÞã Øãì¥ãÌã§ãã ÌããÊãñ ‡ãŠãù¹ããÃñÀñ› ºããù¥¡ 39.95% 44.95%

ÔãîÞããèºã® ‡ãŠ½¹ããä¶ã¾ããò ‡ãñŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ 0.12% 0.01%

Ôã½¹ããä§ã 0.00% 0.00%

ãäÌãÍãñÓã •ã½ãã ¾ããñ•ã¶ãã†â 6.76% 0.00%

ºããè½ãã‡ãŠ§ããÃ ´ãÀã ¹ãÆºãâãä£ã¦ã ãä¶ããä£ã¾ããú 2.91% 7.13%

‚ã¶¾ã ãä¶ãÌãñÍã 8.02% 0.04%

‡ãìŠÊã 100.00% 100.00%

XI. ‚ããØãã½ããè ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãâÍãªã¶ã ‡ãŠã ÑãñÓŸ¦ã½ã ‚ã¶ãì½ãã¶ã
(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã „¹ãªã¶ã

(ãä¶ããä£ã‡ãŠ) (ãä¶ããä£ã‡ãŠ)

‚ããØãã½ããè ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãâÍãªã¶ã ‡ãŠã ÑãñÓŸ¦ã½ã ‚ã¶ãì½ãã¶ã 1000.00 200.00

XII. ‚ã¶¾ã ªãèÜããÃÌããä£ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã (ûØãõÀ ãä¶ããä£ã‡ãŠ)
(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã †Êã†¹ãŠÔããè ãäÔãÊÌãÀ •ãìºãÊããè ‚ãã‡ãŠãäÔ½ã‡ãŠ œì›á›ãè

(ûØãõÀ ãä¶ããä£ã‡ãŠ) ºããñ¶ãÔã (†Ôã †Êã) ÔããäÖ¦ã

(ûØãõÀ ãä¶ããä£ã‡ãŠ) ºããè½ããÀãè ‡ãŠãè œì›á›ãè

(ûØãõÀ ãä¶ããä£ã‡ãŠ)

ªããä¾ã¦Ìã ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 105.00 12.00 182.00

Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 36.00 3.60 48.00

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ãã¶¾ã Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 18.00 1.80 24.00

ØãõÀ ½ãã¶¾ã Ôãâ‰ãŠ½ã¥ãÍããèÊã ªñ¾ã¦ãã 18.00 1.80 24.00

¦ãìÊã¶ã¹ã¨ã ½ãò ½ãã¶¾ã ªñ¾ã¦ãã 87.00 10.20 158.00

XIII. ãäÌãÞãããäÀ¦ã ºããè½ããâãä‡ãŠ‡ãŠ £ããÀ¥ãã‚ããò ‡ãŠã ‚ãã£ããÀ
ãäÌãÌãÀ¥ã £ããÀ¥ãã ‡ãŠã ‚ãã£ããÀ

ãä¡Ô‡ãŠã„â› ªÀ ÔãâÍããñãä£ã¦ã ÊãñŒãã ½ãã¶ã‡ãŠ 15 ‡ãñŠ ‚ã¶ãìÔããÀ ªããä¾ã¦Ìã ‡ãŠãè ‚ã¶ãì½ãããä¶ã¦ã Íã¦ãÃ ‡ãñŠ ‚ã¶ãìÂ¹ã

ÔãÀ‡ãŠãÀãè ºãâ£ã ¹ã¨ããò ¹ãÀ ¦ãìÊã¶ã-¹ã¨ã ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ ºããû•ããÀ ¹ãÆããä¹¦ã¾ããò ‡ãñŠ Ôãâª¼ãÃ ´ãÀã

ãä¶ããäÍÞã¦ãá ãä¡Ô›ã„â› ªÀ ¦ã¾ã ‡ãŠãè ØãƒÃ Öõ ý

¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã  ¹ãÆãä¦ã¹ãŠÊã ªÀ Ôãâºãâãä£ã¦ã ªããä¾ã¦Ìã ‡ãŠãè ¹ãîÀãè  ‚ãã¾ãì

‡ãñŠ ¹ãÆãä¦ã¹ãŠÊã ‡ãŠãè ‡ãñŠ ãäÀ›¶ããô ‡ãñŠ ãäÊã† ‚ãÌããä£ã ‡ãñŠ ‚ããÀ½¼ã ½ãò ºããû•ããÀ Ôãâ¼ããÌã¶ãã‚ããò ¹ãÀ ‚ãã£ãããäÀ¦ã Öõý

Ôãâ¼ãããäÌã¦ã ªÀ

Ìãñ¦ã¶ã ½ãò Ìãðãä® ¼ããÌããè Ìãñ¦ã¶ãÌãðãä® ‡ãñŠ ‚ã¶ãì½ãã¶ããò ‡ãñŠ ãäÊã† ‡ãŠ½ãÃÞããÀãè ºãã•ûããÀ ½ãò ‚ãã¹ãîãä¦ãÃ †Ìãâ ½ããúØã •ãõÔãñ

‡ãŠãè ªÀ Ôãâºã® Üã›‡ãŠãò, ½ãÖâØããƒÃ, ÌããäÀÓŸ¦ãã, ¹ãªãñ¸ããä¦ã ‚ãããäª ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ¹ãÀ

ÔãâÍããñãä£ã¦ã ÊãñŒãã ½ãã¶ã‡ãŠ 15 ‡ãñŠ ¹ãõÀã ÔãâŒ¾ãã 83-91 ‚ããõÀ 120 (I) ‡ãñŠ ‚ã¶ãìÔããÀ

ãäÌãÞããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

ãä¶ã‡ãŠãÔããè ªÀ ãä¶ã‡ãŠãÔããè ªÀ ‡ãŠã ãä¶ã£ããÃÀ¥ã ãä¹ãœÊãñ ‚ããõÀ Ôãâ¼ãããäÌã¦ã ¼ããÌããè ‚ã¶ãì¼ãÌããò ‡ãñŠ Ôãâª¼ãÃ ´ãÀã

ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ „Ôã½ãò ½ãð¦¾ãì ‡ãŠãñ œãñü¡‡ãŠÀ ãä‡ãâŠ¦ãì ‚ãÍã‡ã‹¦ã¦ãã ‡ãñŠ ‡ãŠãÀ¥ã ÖìƒÃ ‚ã¶¾ã

Ôã¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè ãä¶ã‡ãŠããäÔã¾ããú Ôããä½½ããäÊã¦ã Öö ý

8 PNB Consolidated Sche 18.p65 5/31/2011, 12:04 PM189



190

4.6 SEGMENT REPORTING FOR THE YEAR ENDED
31ST MARCH 2011

(Rs. in lacs)

(As compiled by the management and relied upon by Auditors)

S. Particulars Year Ended Year Ended
No. 31.03.11 31.03.10

(Audited) (Audited)
(Consolidated) (Consolidated)

i. Segment Revenue

a) Treasury 651345 590788

b) Corporate/Wholesale Banking 1402132 1022244

c) Retail Banking 986559 845225

d) Other Banking Operations 80624 85317

Total 3120660 2543574

ii. Segment Results

a) Treasury 74357 77563

b) Corporate/Wholesale Banking 535165 385751

c) Retail Banking 367130 319662

d) Other Banking Operations 29819 32360

Total 1006471 815336

iii. Unallocated Expenses 81445 77154

iv. Operating Profit 925026 738182

v. Provision for Tax 217861 205418

vi. Extraordinary Items ------ ------

vii. Share of Earnings in Associates (Net) 8105 9809

viii. Minority Interest 2191 1591

ix. Net Profit 457473 397257

Other Information:

x. Segment Assets

a) Treasury 9925690 8208534

b) Corporate/Wholesale Banking 18771848 14051736

c) Retail Banking 8969263 6845169

d) Other Banking Operations 606953 896967

Sub Total 38273754 30002406

e) Unallocated Assets 354627 354536

Total Assets 38628381 30356942

xi. Segment Liabilities

a) Treasury 9396516 7762269

b) Corporate/Wholesale Banking 17892955 13386669

c) Retail Banking 8395543 6403286

d) Other Banking Operations 577553 847392

Sub Total 36262567 28399616

e) Unallocated Liabilities 104348 87052

Total Liabilities 36366915 28486668

Secondary Segment
As  the operations outside India are less than the threshold limit of 10%, secondary
segment information has not been required to be furnished.

4.6 31 ½ããÞãÃ 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Œã¥¡ÌããÀ ãäÀ¹ããñãä›ÄØã

(Á. ½ãò ‡ãŠÀãñü¡ )

(¹ãÆºã¶£ã¶ã ´ãÀã ¦ãõ¾ããÀ ‡ãŠãè Øã¾ããè ¦ã©ãã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã „Ôã ¹ãÀ ãäÌãÍÌããÔã ãä‡ãŠ¾ãã Øã¾ãã)

‰ãŠ½ã ãäÌãÌãÀ¥ã 31.03.2011 ‡ãŠãñ 31.03.2010 ‡ãŠãñ

Ôãâ. Ôã½ãã¹¦ã ÌãÓãÃ Ôã½ãã¹¦ã ÌãÓãÃ

(ÊãñŒãã-¹ãÀãèãäàã¦ã) (ÊãñŒãã-¹ãÀãèãäàã¦ã)

(Ôã½ãñãä‡ãŠ¦ã) (Ôã½ãñãä‡ãŠ¦ã)

i. Œãâ¡ÌããÀ Àã•ãÔÌã

‡ãŠ) ›Èñû•ãÀãè 651345 590788

Œã) ‡ãŠãù¹ããóÀñ›/ÖãñÊãÔãñÊã ºãöãä‡ãâŠØã 1402132 1022244

Øã) ãäÀ›ñÊã ºãöãä‡ãâŠØã 986559 845225

Üã) ‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 80624 85317

•ããñü¡ 3120660 2543574

ii. Œãâ¡ÌããÀ ¹ããäÀ¥ãã½ã

‡ãŠ) ›Èñû•ãÀãè 74357 77563

Œã) ‡ãŠãù¹ããóÀñ›/ÖãñÊãÔãñÊã ºãöãä‡ãâŠØã 535165 385751

Øã) ãäÀ›ñÊã ºãöãä‡ãâŠØã 367130 319662

Üã) ‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 29819 32360

•ããñü¡ 1006471 815336

iii. ØûãõÀ ‚ããºãâãä›¦ã Ì¾ã¾ã 81445 77154

iv. ¹ããäÀÞããÊã¶ã Êãã¼ã 925026 738182

v. ‡ãŠÀ Öñ¦ãì ¹ãÆãÌã£ãã¶ã 217861 205418

vi. ‚ãÔãã£ããÀ¥ã ½ãªò - -

vii. ÔãÖã¾ã‡ãŠ ÔãâÔ©ãã‚ããò ½ãò ‚ã•ãÃ¶ããò ‡ãŠã ‚ãâÍã (Íãì®) 8105 9809

viii. ‚ãÊ¹ããâÍã ãäÖ¦ã 2191 1591

ix. Íãì® Êãã¼ã 457473 397257

‚ã¶¾ã ÔãîÞã¶ãã

x. Œãâ¡ÌããÀ ‚ãããäÔ¦ã¾ããâ

‡ãŠ) ›Èñû•ãÀãè 9925690 8208534

Œã) ‡ãŠãù¹ããóÀñ›/ÖãñÊãÔãñÊã ºãöãä‡ãâŠØã 18771848 14051736

Øã) ãäÀ›ñÊã ºãöãä‡ãâŠØã 8969263 6845169

Üã) ‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 606953 896967

„¹ã •ããñü¡ 38273754 30002406

Ý) ØûãõÀ ‚ããºãâãä›¦ã ‚ãããäÔ¦ã¾ããú 354627 354536

‡ãìŠÊã ‚ãããäÔ¦ã¾ããâ 38628381 30356942

xi. Œãâ¡ÌããÀ ªñ¾ã¦ãã†â

‡ãŠ) ›Èñû•ãÀãè 9396516 7762269

Œã) ‡ãŠãù¹ããóÀñ›/ÖãñÊãÔãñÊã ºãöãä‡ãâŠØã 17892955 13386669

Øã) ãäÀ›ñÊã ºãöãä‡ãâŠØã 8395543 6403286

Üã) ‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 577553 847392

„¹ã •ããñü¡ 36262567 28399616

Ý) ØûãõÀ ‚ããºãâãä›¦ã ‚ãããäÔ¦ã¾ããú 104348 87052

ªñ¾ã¦ãã†â 36366915 28486668

Øããõ¥ã Œã¥¡

Þãîâãä‡ãŠ ¼ããÀ¦ã Ôãñ ºããÖÀ ‡ãŠã Êãñ¶ã ªñ¶ã 10 % ‡ãŠãè ¹ãÆãÀãä½¼ã‡ãŠ Ôããè½ãã Ôãñ ‡ãŠ½ã Öõ, ‚ã¦ã: Øããõ¥ã Œã¥¡ÌããÀ ÔãîÞã¶ãã ãäª¾ãã

•ãã¶ãã ‚ã¹ãñãäàã¦ã ¶ãÖãé Öõý
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4.7 Disclosure of Related Parties as per AS –18 issued by ICAI

Names of the related parties and their relationship with the Bank

Key Management Personnel:
a. Shri K. R. Kamath, Chairman & Managing Director
b. Shri M.V. Tanksale, Executive Director
c. Shri Rakesh Sethi, Executive Director (w.e.f. 01.01.2011)
d. Shri Nagesh Pydah, Executive Director (upto 31.12.2010)

Subsidiaries
i) PNB Gilts Ltd.
ii) PNB Housing Finance Ltd.
iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd
v) Druk PNB Bank Ltd.
vi) Principal PNB Life Insurance Co. Ltd.
vii) PNB Principal Insurance Broking Pvt Ltd
viii) JSC Dana Bank Ltd.

Associates:
i) Everest Bank Limited
ii) Principal PNB Asset Management Company Pvt. Ltd.
iii) Principal Trustee Company Private Limited
iv) PNB Principal Financial Planners Private Limited

(upto 12.01.2011)
v) Assets Care Enterprises Ltd.
vi) India Factoring & Finance Solutions Pvt. Ltd.
vii) Madhya Bihar Gramin Bank, Patna
viii) Haryana Gramin Bank, Rohtak
ix) Himachal Gramin Bank, Mandi
x) Punjab Gramin Bank, Kapurthala
xi) Rajasthan Gramin Bank, Alwar
xii) Sarva UP Gramin Bank, Meerut

Transactions with Related parties*
(Rs. in lacs)

Items/Related Party Associates Key Management Relatives of Key

Personnel Management

Personnel

2010-11 Maximum 2010-11 Maximum 2010-11 Maximum

amount amount amount

outstanding outstanding outstanding

Remuneration 59.42 NA

(46.28) NA

Borrowings

Deposits 6.11 7639.98 19.12 36.93 0.41 0.75

(4400.31) (9213.32) (11.97) (16.67) (0.07) (0.22)

Placement of Deposits 0.00 2428.94

Advances 12770.62 13752.76 0.00 0.46 0.00 0.00

(3256.71) (3256.71) (0.35) (0.35)

Investments in share capital 7907.00 NA

(29837.52) (NA)

Investments in debentures 0.00 0.00

(778.80) (778.80)

4.7. ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã ÔãâÍããñãä£ã¦ã ÊãñŒãã ½ãã¶ã‡ãŠ - 18 ‡ãñŠ

‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

Ôãâºãâãä£ã¦ã ¹ãããä›Ã¾ããò ‡ãŠñ ¶ãã½ã ¦ã©ãã ºãö‡ãŠ ‡ãñŠ Ôãã©ã „¶ã‡ãŠñ Ôãâºãâ£ã

½ãìŒ¾ã ¹ãÆºãâ£ã¶ã ‡ãŠããä½ãÃ‡ãŠ:

‡ãŠ. Ñããè ‡ãñŠ û ‚ããÀ û ‡ãŠã½ã¦ã, ‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ

Œã. Ñããè †½ã Ìããè. ›ãùâ‡ãŠÔããÊãñ, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

Øã. Ñããè Àã‡ãŠñÍã ÔãñŸãè, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ  (01.01.2011 Ôãñ)

Üã. Ñããè ¶ããØãñÍã ¹ãõü¡ã, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ (31.12.2010 ¦ã‡ãŠ)

‚ã¶ãìÓãâãäØã¾ããú

(i) ¹ããè†¶ãºããè ãäØãÊ›áÔã ãäÊããä½ã›ñ¡

(ii) ¹ããè†¶ãºããè Öã„ãäÔãâØã û¹ãŠãƒ¶ãòÔã ãäÊããä½ã›ñ¡

iii) ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (ƒâ›À¶ãõÍã¶ãÊã) ãäÊããä½ã›ñ¡, ¾ãî.‡ãñŠ.

iv) ¹ããè†¶ãºããè ƒ¶ÌãñÔ›½ãò› ÔããäÌãÃÔãûñ•ã ãäÊããä½ã›ñ¡

v) ¡È‡ãŠ ¹ããè†¶ãºããè ºãö‡ãŠ ãäÊããä½ã›ñ¡

vi) ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè Êããƒ¹ûãŠ ƒâÍ¾ããñÀòÔã ‡ãŠ½¹ã¶ããè ãäÊã.

vii) ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã. ãäÊã.

viii) •ãñ†ÔãÔããè ªã¶ãã ºãö‡ãŠ ãäÊã.

ÔãÖ¾ããñØããè ÔãâÔ©ãã†ú

(i) †ÌãÀñÔ› ºãö‡ãŠ ãäÊããä½ã›ñ¡

(ii) ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè ‚ãÔãñ› ½ãõ¶ãñ•ã½ãò› ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã.

iii) ãä¹ãÆâãäÔã¹ãÊã ›ÈÔ›ãè ‡ãŠ½¹ã¶ããè ¹ãÆã.ãäÊã.

iv) ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ¹ãŠãƒ¶ãòãäÍã¾ãÊã ¹Êãõ¶ã•ãÃ ¹ãÆã.ãäÊã. (12.01.2011 ¦ã‡ãŠ)

v) ‚ãÔãñ›áÔã ‡ãñŠ¾ãÀ †â›À¹ãÆãƒû•ãûñ•ã ãäÊã.

vi) ƒâãä¡¾ãã ¹ãõŠ‡ã‹›ãäÀâØã †¥¡ ¹ãŠãƒ¶ãòÔã ÔããùÊ¾ãîÍãâû•ã ¹ãÆã.ãäÊã.

vii) ½ã£¾ã ãäºãÖãÀ ØãÆã½ããè¥ã ºãö‡ãŠ, ¹ã›¶ãã

viii) ÖãäÀ¾ãã¥ãã ØãÆã½ããè¥ã ºãö‡ãŠ, ÀãñÖ¦ã‡ãŠ

ix) ãäÖ½ããÞãÊã ØãÆã½ããè¥ã ºãö‡ãŠ, ½ã¥¡ãè

x) ¹ãâ•ããºã ØãÆã½ããè¥ã ºãö‡ãŠ, ‡ãŠ¹ãîÀ©ãÊãã

xi) Àã•ãÔ©ãã¶ã ØãÆã½ããè¥ã ºãö‡ãŠ, ‚ãÊãÌãÀ

xii) ÔãÌãÃ ¾ãî¹ããè ØãÆã½ããè¥ã ºãö‡ãŠ, ½ãñÀŸ

Ôãâºãâãä£ã¦ã ¹ãããä›Ã¾ããò Ôãñ Êãñ¶ã ªñ¶ã *

(Á. ½ãò ‡ãŠÀãñü¡ )

½ãª / ÔãÖ¾ããñØããè ½ãìŒ¾ã ½ãìŒ¾ã

Ôãâºãâãä£ã¦ã ¹ãã›ãê ¹ãÆºã¶£ã¶ã ‡ãŠããä½ãÃ‡ãŠ      ¹ãÆºã¶£ã¶ã ‡ãŠããä½ãÃ‡ãŠãò ‡ãñŠ

ãäÀÍ¦ãñªãÀ

2010-11 ‚ããä£ã‡ãŠ¦ã½ã 2010-11 ‚ããä£ã‡ãŠ¦ã½ã 2010-11 ‚ããä£ã‡ãŠ¦ã½ã

ºã‡ãŠã¾ãã ºã‡ãŠã¾ãã ºã‡ãŠã¾ãã

ÀããäÍã ÀããäÍã ÀããäÍã

¹ãããäÀÑããä½ã‡ãŠ 59.42 ÊããØãî ¶ãÖãé

(46.28) ÊããØãî ¶ãÖãé

„£ããÀ

•ã½ããÀããäÍã¾ããú 6.11 7639.98 19.12 36.93 0.41 0.75

(4400.31) (9213.32) (11.97) (16.67) (0.07) (0.22)

•ã½ããÀããäÍã¾ããò ‡ãŠã ãä¶ã¾ããñ•ã¶ã 0.00 2428.94

‚ããäØãÆ½ã 12770.62 13752.76 0.00 0.46 0.00 0.00

(3256.71) (3256.71) (0.35) (0.35)

Íãñ¾ãÀ ¹ãîú•ããè ½ãò ãä¶ãÌãñÍã 7907.00 ÊããØãî ¶ãÖãé

(29837.52) ÊããØãî ¶ãÖãé

¨ãÉ¥ã ¹ã¨ããò ½ãò ãä¶ãÌãñÍã 0.00 0.00

(778.80) (778.80)
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Non funded Commitments 0.00 0.00

(0.00) (0.00)

Interest paid 193.10 NA 0.45 NA 0.02 NA

(0.30) (NA) (0.52) (NA) (0.00) (NA)

Interest received 523.02 NA NA 0.00 0.00

(100.42) (NA) (NA) (0.00) (NA)

Receiving of Services — NA

Rendering of services 0.46 NA

(0.00) (NA)

Management contracts 25.00 NA

(25.00) (NA)

*As compiled and certified by the management.

(Figures in brackets relate to previous year)

The transactions with the subsidiaries and certain associates have
not been disclosed in view of para-9 of AS-18 ‘Related Party
Disclosure’, which exempts state controlled enterprises from
making any disclosures pertaining to their transactions with other
related parties, which are also state controlled.

4.8. Accounting for Leases – AS 19
Financial Leases:
a. Value of assets acquired on financial lease and included

in other fixed assets (including furniture and fixture). Value
of assets acquired during the year under financial lease:
Rs.41.65 lakhs. The amount of depreciation provided
thereon: Rs 34.60 lakhs upto 31.03.2011. The written
down value as on 31.03.2011: Rs. 7.05 lakhs

b. Minimum Lease Payment due not later than one year:
Min. Lease Payment Rs. 7.05 lakhs
Present value of Min. Lease Payment Rs. 5.49 lakhs
Intt. Included in Min. Lease payment Rs 1.56 lakhs

c. Minimum Lease Payment due later than
one year but not later than five years:
Min. Lease Payment Rs. 0.00 lakhs
Present value of Min. Lease Payment Rs. 0.00 lakhs
Interest included in Min. Lease payment Rs. 0.00 lakhs

d. Minimum Lease Payment due later
than five years: NIL

e. Information on operating lease is not ascertained.

ûØãõÀ ãä¶ããä£ã‡ãŠ ¹ãÆãä¦ãºã®¦ãã†â 0.00 0.00

(0.00) (0.00)

Ôãâª§ã º¾ãã•ã 193.10 ÊããØãî ¶ãÖãéâ 0.45 ÊããØãî ¶ãÖãé 0.02 ÊããØãî ¶ãÖãé

(0.30) ÊããØãî ¶ãÖãé (0.52) ÊããØãî ¶ãÖãé (0.00) ÊããØãî ¶ãÖãé

¹ãÆã¹¦ã º¾ãã•ã 523.02 ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé 0.00 0.00

(100.42) ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé (0.00) ÊããØãî ¶ãÖãé

ÔãñÌãã†â ¹ãÆã¹¦ã ‡ãŠÀ¶ãã - ÊããØãî ¶ãÖãé

ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãã 0.46 ÊããØãî ¶ãÖãé

(0.00) ÊããØãî ¶ãÖãé

¹ãÆºã¶£ã¶ã ÔãâãäÌãªã†â 25.00 ÊããØãî ¶ãÖãé

(25.00) ÊããØãî ¶ãÖãé

* ¹ãÆºã¶£ã¶ã ´ãÀã ¦ãõ¾ããÀ ¦ã©ãã ¹ãÆ½ãããä¥ã¦ã

(‡ãŠãñÓŸ‡ãŠãò ½ãò ãäª† Øã† ‚ããú‡ãŠü¡ñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Öö)

‚ã¶ãìÓãâãäØã¾ããò ‚ããõÀ ‡ãìŠœ ÔãÖ¾ããñØããè ÔãâÔ©ãã‚ããò ‡ãñŠ Ôãã©ã Öì† Êãñ¶ã-ªñ¶ã ‡ãŠã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ÊãñŒãã

½ãã¶ã‡ãŠ - 18 ``Ôã½ºããä¶£ã¦ã ¹ãã›ãê ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã'' ‡ãñŠ ¹ãõÀã 9 ‡ãñŠ ½ãÿñ-¶ã•ãÀ ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã

Öõ •ããñ Àã•¾ã ´ãÀã ãä¶ã¾ãâãä¨ã¦ã „²ã½ããò ‡ãŠãñ „¶ã‡ãŠãè †ñÔããè ‚ã¶¾ã Ôã½ºããä¶£ã¦ã ¹ãããä›Ã¾ããò Ôãñ Êãñ¶ã-

ªñ¶ã ½ãò Ôãñ ãä‡ãŠÔããè Ôãñ Ôã½ºããä¶£ã¦ã ÔãîÞã¶ãã ªñ¶ãñ Ôãñ œî› ªñ¦ãã Öõ •ããñ Àã•¾ã ´ãÀã ãä¶ã¾ãâãä¨ã¦ã Öãòý

4.8 ¹ã›á›ãò ‡ãñŠ ãäÊã† ÊãñŒããâ‡ãŠ¶ã  – ÊãñŒãã ½ãã¶ã‡ãŠ 19 -
ãäÌã§ããè¾ã ¹ã›á›ññ:
(‡ãŠ) ãäÌã§ããè¾ã ¹ã›á›ñ ¹ãÀ Êããè ØãƒÃ ‚ãããäÔ¦ã¾ããò ‡ãŠã ½ãîÊ¾ã ‚ããõÀ ‚ã¶¾ã ‚ãÞãÊã ‚ãããäÔ¦ã¾ããò

(û¹ãŠ¶ããêÞãÀ Ìã ãä¹ãŠ‡ã‹ÔãÞãÀ ÔããäÖ¦ã) ½ãò Ôããä½½ããäÊã¦ã/ãäÌã§ããè¾ã ¹ã›á›ñ ‡ãñŠ ‚ã¶¦ãØãÃ¦ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããä£ãØãðÖãè¦ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ½ãîÊ¾ã Á¹ã¾ãñ 41.65 ÊããŒã Öõ ý „Ôã

¹ãÀ ãä‡ãŠ† Øã† ½ãîÊ¾ãÖÆãÔã ‡ãŠãè ¹ãÆãÌã£ãã¶ã ‡ãŠãè ÀããäÍã 31.03.2011 ¦ã‡ãŠ Á¹ã¾ãñ

34.60 ÊããŒã Öõ ý 31.03.2011 ‡ãŠãñ ‚ã¹ããäÊããäŒã¦ã ½ãîÊ¾ã 7.05 ÊããŒã Á0 Öõ ý

(Œã) †‡ãŠ ÌãÓãÃ Ôãñ ‚ã¶ããä£ã‡ãŠ ½ãò ¶¾ãî¶ã¦ã½ã Ôãâªñ¾ã ¹ã›á›ã ¼ãìØã¦ãã¶ã:

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã Á¹ã¾ãñ 7.05 ÊããŒã

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã Á¹ã¾ãñ 5.49 ÊããŒã

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã ½ãò Ôããä½½ããäÊã¦ã º¾ãã•ã Á¹ã¾ãñ 1.56 ÊããŒã

(Øã) †‡ãŠ ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ ãä‡ãŠ¶¦ãì 5 ÌãÓãÃ Ôãñ ‚ã¶ããä£ã‡ãŠ ½ãò Ôãâªñ¾ã

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã Á¹ã¾ãñ 0.00 ÊããŒã

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã Á¹ã¾ãñ 0.00 ÊããŒã

¶¾ãî¶ã¦ã½ã ¹ã›á›ã ¼ãìØã¦ãã¶ã ½ãò Ôããä½½ããäÊã¦ã º¾ãã•ã Á¹ã¾ãñ 0.00 ÊããŒã

(Üã) ¹ããúÞã ÌãÓãÃ ‡ãñŠ ºããª Ôãâªñ¾ã ¶¾ãî¶ã¦ã½ã

¹ã›á›ã ¼ãìØã¦ãã¶ã : Íãî¶¾ã

(Ý) ¹ããäÀÞããÊã¶ã ¹ã›á›ñ ¹ãÀ ÔãîÞã¶ãã ‡ãŠã ãä¶ã£ããÃÀ¥ã ¶ãÖãé Öì‚ãã Öõý

Ôãâºãâãä£ã¦ã ¹ãããä›Ã¾ããò Ôãñ Êãñ¶ã ªñ¶ã * (•ããÀãè)
(Á. ½ãò ‡ãŠÀãñü¡ )

½ãª ÔãÖ¾ããñØããè ½ãìŒ¾ã ½ãìŒ¾ã

Ôãâºãâãä£ã¦ã ¹ãã›ãê ¹ãÆºã¶£ã¶ã ‡ãŠããä½ãÃ‡ãŠ ¹ãÆºã¶£ã¶ã ‡ãŠããä½ãÃ‡ãŠ ‡ãñŠ

ãäÀÍ¦ãñªãÀ

2010-11 ‚ããä£ã‡ãŠ¦ã½ã 2010-11 ‚ããä£ã‡ãŠ¦ã½ã 2010-11 ‚ããä£ã‡ãŠ¦ã½ã

ºã‡ãŠã¾ãã ºã‡ãŠã¾ãã ºã‡ãŠã¾ãã

ÀããäÍã ÀããäÍã ÀããäÍã

Transactions with Related parties* (Contd.)
(Rs. in lacs)

Items/Related Party Associates Key Management Relatives of Key

Personnel Management

Personnel

2010-11 Maximum 2010-11 Maximum 2010-11 Maximum

amount amount amount

outstanding outstanding outstanding
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4.9 AS 20 - Earnings Per Share
(Rs.)

Particulars As on As on
31.03.2011 31.03.2010

Earning per Share
Basic 145.08 125.99
Diluted* 145.08 125.99

Amount used as numerator 4574.73 3972.57
Profit after tax (Rs. In Crores)

Nominal value of shares 10/- per share 10/- per share

Weighted average number of equity
shares used as the denominator 31,53,19,044 31,53,02,500

*There are no diluted potential shares.

4.10 AS 22 - Accounting for Taxes on Income
Major components of deferred tax assets and liability are set
out below:

(Rs. in crore)

Particulars As on As on
31.03.2011 31.03.2010

Deferred Tax Assets

Provision for bad & doubtful debts 9.39 6.86

Provision for leave encashment 400.91 323.32

Provision for Pension & Gratuity 0.00 0.00

Statutory Liabilities u/s 43B 1.41 5.85

Others 3.27 96.82

Total 414.98 432.85

Deferred Tax Liabilities

Depreciation on fixed assets 28.83 25.30

Statutory Liabilities u/s 43B 0.00 0.00

Others 0.00 0.00

Total 28.83 25.30

Deferred Tax Assets/ (Liability) – Net 386.15 407.55

In respect of PNB Housing Finance Ltd., as per the opinion of
the expert advisory committee of the ICAI, the company is
required to create provision of the deferred tax liability on
special reserve created and maintained under section-36(1)
(viii) of the Income Tax Act 1961. Since the opinion is not
binding and also as per prevalent practice amongst Housing
Finance Companies, the company has not made such
provision.

4.11 AS 28 - Impairment of Assets
A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no
impairment of its assets (to which the standard applies) to any
material extent as at 31st March 2011 requiring recognition
in terms of the said standard. However, as a measure of
abundant caution, an ad-hoc provision of Rs.5 Crores already
made in earlier years is continued in the accounts.

4.9 ÊãñŒãã ½ãã¶ã‡ãŠ 20 : ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã
(Á¹ã¾ãñ)

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

 ‡ãŠãñ  ‡ãŠãñ

ƒÃ¹ããè†Ôã ¹ãÆÆãä¦ã Íãñ¾ãÀ

½ãîÊã 145.08 125.99

¦ã¶ãì‡ãðŠ¦ã* 145.08 125.99

‡ãŠÀ ‡ãñŠ ¹ãÍÞãã¦ãá Øã¥ã‡ãŠ ‡ãñŠ Â¹ã ½ãò 4574.73 3972.57

„¹ã¾ããñØã ‡ãŠãè ØãƒÃ ÀããäÍã (Á0 ‡ãŠÀãñü¡ ½ãò)

Íãñ¾ãÀãò ‡ãŠã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã 10/- ¹ãÆãä¦ã Íãñ¾ãÀ 10/- ¹ãÆãä¦ã Íãñ¾ãÀ

½ãîÊ¾ãÌãØãÃ ‡ãñŠ Â¹ã ½ãò „¹ã¾ããñØã ãä‡ãŠ† Øã† 31,53,02,500 31,53,02,500

ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãè ¼ãããäÀ¦ã ‚ããõÔã¦ã ÔãâŒ¾ãã

*‡ãŠãñƒÃ ¦ã¶ãì‡ãŠð¦ã Ôã½¼ããÌ¾ã Íãñ¾ãÀ ¶ãÖãèâ Öõ ý

4.10ÊãñŒãã ½ãã¶ã‡ãŠ-22 : ‚ãã¾ã ¹ãÀ ‡ãŠÀãò ‡ãñŠ Ôãâºãâ£ã ½ãò ÊãñŒããâ‡ãŠ¶ã
‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããñâ ‚ããõÀ ªñ¾ã¦ãã‚ããò ‡ãŠñ ¹ãÆ½ãìŒã Üã›‡ãŠ ãä¶ã½¶ããäÊããäŒã¦ã Öö:

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

‡ãŠãñ ‡ãŠãñ

‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããú

‚ãÍããñ£¾ã †Ìãâ ÔãâãäªØ£ã ¨ãÉ¥ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 9.39 6.86

œì›á›ãè ¶ã‡ãŠªãè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 400.91 323.32

¹ãõâÍã¶ã Ìã „¹ãªã¶ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 0.00 10.00

£ããÀã 43 ºããè ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ÔããâãäÌããä£ã‡ãŠ ªñ¾ã¦ãã†â 1.41 5.85

‚ã¶¾ã 3.27 96.82

•ããñü¡ 414.98 432.85

‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã†â

‚ãÞãÊã ‚ãããäÔ¦ã¾ããò ¹ãÀ ½ãîÊ¾ãÖÆãÔã 28.83 25.30

£ããÀã 43 ºããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÔããâãäÌããä£ã‡ãŠ ªñ¾ã¦ãã†â 0.00 0.00

‚ã¶¾ã 0.00 0.00

•ããñü¡ 28.83 25.30

‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããâ / (ªñ¾ã¦ãã) - Íãì® 386.15 407.55

¹ããè†¶ãºããè Öã„ãäÔãâØã ¹ãŠãƒ¶ãòÔã ãäÊããä½ã›ñ¡ ‡ãñŠ Ôã½ºã¶£ã ½ãò ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

ÔãâÔ©ãã¶ã ‡ãŠãè ãäÌãÍãñÓã—ã ÔãÊããÖ‡ãŠãÀ Ôããä½ããä¦ã ‡ãñŠ ½ã¦ã ½ãò ¾ãÖ ‚ã¹ãñãäàã¦ã Öõ ãä‡ãŠ ‡ãŠ½¹ã¶ããè

‚ãã¾ã‡ãŠÀ ‚ããä£ããä¶ã¾ã½ã 1961 ‡ãŠãè £ããÀã 36 (1) (viii) ‡ãñŠ ‚ã¶¦ãØãÃ¦ã Ôãðãä•ã¦ã ‡ãŠãè Øã¾ããè

ãäÌãÍãñÓã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ¹ãÀ ‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‡ãŠã Ôãð•ã¶ã

‡ãŠÀñý Þãîâãä‡ãŠ ¾ãÖ ½ã¦ã ºãã£¾ã‡ãŠãÀãè ¶ãÖãé Öõ ¦ã©ãã Öã„ãäÔãâØã ãäÌã§ããè¾ã ‡ãŠ½¹ããä¶ã¾ããò ‡ãñŠ ºããèÞã

½ãò ÞãÊã ÀÖãè Ìã¦ãÃ½ãã¶ã ¹ãÆ©ãã ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠ½¹ã¶ããè ¶ãñ †ñÔãã ¹ãÆãÌã£ãã¶ã ¶ãÖãé ãä‡ãŠ¾ãã Öõ ý

4.11 ÊãñŒãã ½ãã¶ã‡ãŠ 28 : ‚ãããäÔ¦ã¾ããò ‡ãŠãè ‚ã¹ãÔãã½ãã¶¾ã¦ãã
ºãö‡ãŠ ‡ãŠãè ‚ãããäÔ¦ã¾ããò ½ãò ¹ã¾ããÃ¹¦ã ãäÖÔÔãã `ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò' ‡ãŠã Öõ ãä•ã¶ã¹ãÀ ÊãñŒãã

½ãã¶ã‡ãŠ 28 ``‚ããããäÔ¦ã¾ããò ‡ãŠãè ‚ã¹ãÔãã½ãã¶¾ã¦ãã'' ÊããØãî ¶ãÖãé Öõ ý ºãö‡ãŠ ‡ãŠãè Àã¾ã ½ãò

ƒÔã‡ãŠãè ‚ãããäÔ¦ã¾ããò (ãä•ã¶ã¹ãÀ ½ãã¶ã‡ãŠ ÊããØãî Öãñ¦ãã Öõ) ‡ãŠãè „‡ã‹¦ã ½ãã¶ã‡ãŠ ‡ãŠãè Íã¦ãÃ ‡ãñŠ

‚ã£ããè¶ã ‚ã¹ãñãäàã¦ã ¹ãÖÞãã¶ã ‡ãñŠ ãäÊã¾ãñ 31 ½ããÞãÃ 2011 ‡ãŠãñ ãä‡ãŠÔããè ½ãÖ¦Ìã¹ãî¥ãÃ Ôããè½ãã ¦ã‡ãŠ

‚ã¹ãÔãã½ãã¶¾ã¦ãã ¶ãÖãé Öõ ¦ã©ãããä¹ã ¹ãÆÞãìÀ ÔããÌã£ãã¶ããè ‡ãñŠ „¹ãã¾ã ÔÌãÂ¹ã Œãã¦ãñ ½ãò ¹ãÖÊãñ Ôãñ

ãä‡ãŠ¾ãã Øã¾ãã Á¹ã¾ãñ 5 ‡ãŠÀãñü¡ ‡ãŠã ¦ãª©ãÃ ¹ãÆãÌã£ãã¶ã •ããÀãè ÀŒãã Øã¾ãã Öõ ý
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4.12 AS 29 - Provisions, Contingent Liabilities and Contingent
 Assets
i. Movement of provisions for liabilities*

(Rs. in Crores)

Particulars Salary arrears Legal cases/
under negotiation contingencies

Balance as at 1st April 2010 900.00 18.88

Provided during the year NIL 9.09

Amounts used during the year 779.22 NIL

Reversed during the year 120.00 0.14

Balance as at 31st March 2011 0.78 27.83

Timing of outflow/uncertainties On actual payment Outflow on settlement
or crystallization.

* Excluding provisions for others

ii Break up of “Provisions and Contingencies” shown under
the head Expenditure in Profit and Loss Account is as
follows:

(Rs. in Crores)

Particulars Year ended Year ended
31.03.2011 31.03.2010

Provisions for depreciation on investment 162.72 68.44

Provision towards NPAs 2049.23 1007.57

Floating provisions for NPAs 0.00 -5.15
(over and above RBI provisioning norms)

Provision towards Standard Assets 262.52 70.43

Provision made towards Income Tax 2178.61 2054.18
(including FBT & Wealth Tax)

Others Provision & Contingencies 81.58 295.96

Total 4734.66 3491.43

4.13 Break-up of Floating Provisions is as follows:
(Rs. in crore)

Particulars 31.03.2011 31.03.2010

Opening balance as on 01.04.2010/01.04.2009 1075.36 1080.51

Quantum of floating provisions made during the year NIL 00.00

Purpose and amount of draw down made during NIL -5.15
the year

Closing balance as on 31.03.2011/31.03.2010 1075.36 1075.36

4.14 Refer Schedule-12 on Contingent Liabilities
Such liabilities are dependent upon, the outcome of Court/
arbitration/out of court settlement, disposal of appeals, and
the amount being called up, terms of contractual obligations,
devolvement and raising of demand by concerned parties,
respectively. No reimbursement is expected in such cases.

4.15The Bank has issued a Letter of Comfort in respect of its
subsidiary Punjab National Bank (International) Ltd. in UK, to
Financial Services Authority (FSA), the regulator in United
Kingdom, committing that the bank shall provide financial
support to Punjab National Bank (International) Ltd., UK so
that it meets its financial commitments if they fall due. However,
no financial obligation has arisen as on 31st March 2011.

4.12ÊãñŒãã ½ãã¶ã‡ãŠ 29 : ¹ãÆãÌã£ãã¶ã, ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ ‚ãããäÔ¦ã¾ããâ

i) ªñ¾ã¦ãã‚ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ããò ½ãò Üã›ºãü¤*
(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã Ìãñ¦ã¶ã Ôã½ã¢ããõ¦ãñ ‡ãŠãè ºãã¦ãÞããè¦ã ãäÌããä£ã ½ãã½ãÊãñ/

‡ãñŠ ‚ã¶¦ãØãÃ¦ã Ìãñ¦ã¶ã ºã‡ãŠã¾ãã ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â

1 ‚ã¹ãÆõÊã, 2010 ‡ãŠãñ ÍãñÓã 900.00 18.88

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆãÌã£ãã¶ã Íãî¶¾ã 9.09

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆ¾ãì‡ã‹¦ã ÀããäÍã¾ããâ 779.22 Íãî¶¾ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÊã›ãè Øã¾ããè ÀããäÍã 120.00 0.14

31½ããÞãÃ 2011 ‡ãŠãñ ÍãñÓã 0.78 27.83

ºããäÖÌããÃÖ /‚ããä¶ãÍÞã¾ã ‡ãŠã Ôã½ã¾ã ÌããÔ¦ããäÌã‡ãŠ ¼ãìØã¦ãã¶ã Öãñ¶ãñ ¹ãÀ Ôã½ã¢ããõ¦ãñ ‚ã©ãÌãã ¹ããäÀ¥ããä¦ã

¹ãÀ ºããäÖÌããÃÖ

* ‚ã¶¾ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‡ãŠãñ œãñü¡‡ãŠÀ

ii) Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãñâ Ì¾ã¾ã ÍããèÓãÃ ‡ãŠñ ‚ã¶¦ãØãÃ¦ã ªÍããÃ¾ãñ Øã¾ãñ `` ¹ãÆãÌã£ãã¶ã Ìã
‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â '' ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ããäÊããäŒã¦ã Öõ:

(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ

ãä¶ãÌãñÍã ¹ãÀ ½ãîÊ¾ãÖÆãÔã Öñ¦ãì ¹ãÆãÌã£ãã¶ã 162.72 68.44

‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããñâ ‡ãŠñ ãäÊã† ¹ãÆãÌã£ãã¶ã 2049.23 1007.57

‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããñâ ‡ãŠñ ãäÊã† û¹ã‹ûÊããñãä›âØã ¹ãÆãÌã£ãã¶ã

(¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãõâ‡ãŠ ‡ãŠñ ¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã ½ãã¶ãª¥¡ãñâ Ôãñ ‚ããä£ã‡ãŠ) 0.00 -5.15

½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããñâ ‡ãŠñ ãäÊã† ¹ãÆãÌã£ãã¶ã 262.52 70.43

‚ãã¾ã‡ãŠÀ ‡ãŠñ ãäÊã† ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆãÌã£ãã¶ã 2178.61 2054.18

(†û¹ãŠºããè›ãè ‚ããõÀ £ã¶ã‡ãŠÀ ÔããäÖ¦ã)

‚ã¶¾ã ¹ãÆãÌã£ãã¶ã †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â : 81.58 295.96

•ããñü¡ 4734.66 3491.4

4.13 û¹ã‹Êããñãä›âØã ¹ãÆãÌã£ãã¶ããò ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ããäÊããäŒã¦ã Öõ :
(Á. ½ãò ‡ãŠÀãñü¡ )

ãäÌãÌãÀ¥ã 31.03.2011 31.03.2010

01.04.2010/01.04.2009 ‡ãŠãñ ¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã 1075.36 1080.51

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† û¹ã‹Êããñãä›âØã ¹ãÆãÌã£ãã¶ã ‡ãŠãè ½ãã¨ãã Íãî¶¾ã 00.00

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããÖãäÀ¦ã ÀããäÍã ‡ãŠã „ªáªñÍ¾ã Íãî¶¾ã -5.15

31.03.2011/31.03.2010 ‡ãŠãñ ‚ãâãä¦ã½ã ÍãñÓã 1075.36 1075.36

4.14 ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã‚ããò ¹ãÀ ‚ã¶ãìÔãîÞããè - 12 ªñŒãò :
†ñÔããè ªñ¾ã¦ãã¾ãò ¶¾ãã¾ããÊã¾ã / ¹ãâÞãã› / ¶¾ãã¾ããÊã¾ã Ôãñ ºããÖÀ Ôã½ã¢ããõ¦ããò, ‚ã¹ããèÊããò ‡ãñŠ

ãä¶ã¹ã›ã¶ã ¦ã©ãã ½ããúØããè Øã¾ããè ÀããäÍã, ÔãâãäÌãªãØã¦ã ªããä¾ã¦Ìããò ‡ãŠãè Íã¦ããô Ôãâºã® ¹ãããä›Ã¾ããò

´ãÀã ‡ãŠãè Øã¾ããè ¦ã©ãã „Ÿã¾ããè Øã¾ããè ½ããúØããò ¹ãÀ ‰ãŠ½ãÍã: ‚ãã£ãããäÀ¦ã Öö ý †ñÔãñ ½ãã½ãÊããò ½ãò

‡ãŠãñƒÃ ¹ãÆãä¦ã¹ãîãä¦ãÃ ¹ãÆ¦¾ãããäÍã¦ã ¶ãÖãé Öõõý

4.15  ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ‚ã¶ãìÓãâØããè ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (ƒâ›À¶ãõÍã¶ãÊã) ãäÊã. ¾ãî.‡ãñŠ. ‡ãñŠ

Ôã½ºã¶£ã ½ãò ¾ãî.‡ãñŠ. ãäÔ©ã¦ã ãä¶ã¾ãâ¨ã‡ãŠ ¹ãŠãƒ¶ãòãäÍã¾ãÊã ÔããäÌãÃÔã ‚ã©ããùãäÀ›ãè (†¹ãŠ.†Ôã.†.)

‡ãŠãñ Þãì‡ãŠãõ¦ããè ‚ããÍÌããÔã¶ã ¹ã¨ã •ããÀãè ãä‡ãŠ¾ãã Öõ ãä‡ãŠ ºãö‡ãŠ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ

(ƒâ›À¶ãõÍã¶ãÊã) ãäÊã. ¾ãî.‡ãñŠ. ‡ãŠãñ ãäÌã§ããè¾ã ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠÀñØãã ¦ãããä‡ãŠ ¾ããäª „Ôã‡ãŠãè

‡ãŠãñƒÃ ãäÌã§ããè¾ã ªñ¶ãªãÀãè Öãñ ¦ããñ ÌãÖ „Ôãñ ¹ãîÀã ‡ãŠÀ Ôã‡ãñŠ ý ºãÖÀÖãÊã, 31 ½ããÞãÃ, 2011

¦ã‡ãŠ †ñÔããè ‡ãŠãñƒÃ ãäÌã§ããè¾ã ªñ¶ãªãÀãè ¶ãÖãé ÖìƒÃ Öõ ý
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5. ‚ã¶¾ã ãä›¹¹ããä¥ã¾ããâ
‡ãŠ ¹ããäÀÔãÀãò ½ãò Á¹ã¾ãñ 10.98 ‡ãŠÀãñü¡ (½ãîÊ¾ãÖÆãÔã Üã›ã‡ãŠÀ) (ãä¹ãœÊãñ ÌãÓãÃ Á¹ã¾ãñ 11.35

‡ãŠÀãñü¡) {ÊããØã¦ã Á¹ã¾ãñ 15.89 ‡ãŠÀãñü¡} (ãä¹ãœÊãñ ÌãÓãÃ Á¹ã¾ãñ 15.89 ‡ãŠÀãñü¡) ‡ãñŠ

¹ããäÀÔãÀ Öö ãä•ã¶ã‡ãñŠ ÔÌãããä½ã¦Ìã ãäÌãÊãñŒããò ‡ãŠã ¹ãâ•ããè‡ãŠÀ¥ã ãä‡ãŠ¾ãã •ãã¶ãã Öõ ý ¹ããäÀÔãÀãò

½ãò Á¹ã¾ãñ 86.09 ‡ãŠÀãñü¡ ‡ãŠã ¹ãîú•ããèØã¦ã ¹ãÆØããä¦ã ‡ãŠã¾ãÃ Ôããä½½ããäÊã¦ã Öõ (ãä¹ãœÊãñ ÌãÓãÃ

Á¹ã¾ãñ 95.85 ‡ãŠÀãñü¡) ý

Œã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ãîÊã ºãö‡ãŠ ¶ãñ Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ÔãâÍããñãä£ã¦ã Ôãñºããè ãäÌããä¶ã¾ã½ã 2009 ‡ãñŠ

‚ã£¾ãã¾ã VII (Ôãñºããè ‚ããƒÃ Ôããè ¡ãè ‚ããÀ ãäÌããä¶ã¾ã½ã) ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã

´ãÀã ãä‡ãŠ¾ãñ Øã¾ãñ ãä¶ã¥ãÃ¾ããò ‡ãñŠ ‚ã¶ãìÂ¹ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ ‚ããä£ã½ãã¶¾ã ‚ãã£ããÀ ¹ãÀ

Á¹ã¾ãñ 10/- ‡ãŠã ¹ãÆ¦¾ãñ‡ãŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ Á¹ã¾ãñ 1208.82 ¹ãÆ¦¾ãñ‡ãŠ Íãñ¾ãÀ ‡ãñŠ ¹ãÆãèãä½ã¾ã½ã

¹ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ¾ãã ãä•ã¶ã‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 15,09,657 ©ããè ý †ñÔãã ãä‡ãŠ¾ãñ •ãã¶ãñ Ôãñ

ºãö‡ãŠ ‡ãŠãñ ¹ãÆã¹¦ã ‡ãìŠÊã ¹ãîâù•ããè ÀããäÍã Á¹ã¾ãñ 184.00 ‡ãŠÀãñü¡ ÖìƒÃ ãä•ãÔã‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã

ÔãÀ‡ãŠãÀ ‡ãŠãè Íãñ¾ãÀ £ãããäÀ¦ãã 57.80% Ôãñ ºãü¤‡ãŠÀ 58.00% Öãñ Øã¾ããè ý

Øã. ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ Á¹ã¾ãñ 10/- ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãÀ Á¹ã¾ãñ 22/- ‡ãŠã

Êãã¼ããâÍã ( ºãö‡ãŠ ‡ãŠãè Þãì‡ãŠ¦ãã ¹ãîâù•ããè ‡ãŠã 220%) ÔãâÔ¦ãì¦ã ãä‡ãŠ¾ãã Öõ ºãÍã¦ãó ãä‡ãŠ

ÔãªÔ¾ããò ´ãÀã „Ôã‡ãŠã ‚ã¶ãì½ããñª¶ã ‡ãŠÀ ãäª¾ãã •ãã¾ãñ ý

6. •ãÖãú ‡ãŠÖãé ‚ããÌãÍ¾ã‡ãŠ Ôã½ã¢ãã Øã¾ãã Öõ Øã¦ã ÌãÓãÃ ‡ãñŠ ¦ãª¶ãìÂã¹ããè ‚ããú‡ãŠü¡ãò ‡ãŠã ¹ãì¶ã:

Ôã½ãîÖ¶ã/ ¹ãì¶ã: Ì¾ãÌãÔ©ãã/ ¹ãì¶ãÌãÃØããê‡ãŠÀ¥ã ‡ãŠÀ ãäÊã¾ãã Øã¾ãã Öõ ý

5. Other Notes
a. Premises include properties amounting to Rs. 10.98 crores

(Net of Depreciation) (previous year Rs.11.35 crores) {Cost
Rs. 15.89 crores} (previous year Rs. 15.89 crores) awaiting
registration of title deeds. Premises include capital work in
progress of Rs. 86.09 crores (previous year Rs. 95.85 crores).

b. During the year parent bank has allotted 15,09,657 equity
shares of Rs. 10/- each at a premium of Rs 1208.82 per share
to govt. of India as determined by the Board in terms of the
Chapter VII of the SEBI Regulations, 2009, as amended from
time to time (the “SEBI ICDR Regulations”) on preferential
basis. The total amount of capital received by the bank on
this account is Rs. 184.00 crores and consequently the
Government holding has increased from 57.80% to 58.00%.

c. The Board of Directors has recommended a dividend of
Rs. 22 per equity share of Rs. 10 each (220% of the paid up
capital of the bank), subject to approval by members.

6. Figures of the previous year have been regrouped/ rearranged/
reclassified wherever considered necessary.
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31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ¦ãìÊã¶ã-¹ã¨ã ‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã Ôã½ãñãä‡ãŠ¦ã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã-¹ã¨ã

Consolidated Cash Flow Statement Annexed to the Balance Sheet for the year ended 31st March 2011

(Á. ½ãò ‡ãŠÀãñü¡ ) (Rs. in crore)
2010-11 2009-10

1 ‚ã¹ãÆõÊã  2010 Ôãñ 31 ½ããÞãÃ  2011 ¦ã‡ãŠ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã†

For the period from 1st April 2010 to 31st March 2011

‚ã û  ¹ããäÀÞããÊã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ

A. Cash Flow from Operating Activities
(i) ‡ãŠÀ ‡ãñŠ ¹ãÍÞãã¦ãá Íãì® Êãã¼ã

Net Profit after Tax 4,515.59 3,890.39
•ããñãäü¡† : ÔãÖ¾ããñØããè ‡ãâŠ¹ããä¶ã¾ããò ½ãò ‚ã•ãÃ¶ã ‡ãŠã ‚ãâÍã
Add: Share of earning in Associates 81.05 98.09
‚ãÊ¹ããâÍã ãäÖ¦ã Ôãñ ¹ãîÌãÃ Íãì® Êãã¼ã

Net Profit before Minority Interest 4,596.64 3,988.48
•ããñãäü¡† : ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã (‚ããÔ©ããäØã¦ã ‡ãŠÀ ‡ãŠãñ œãñü¡‡ãŠÀ)
Add: Provision for Tax (net of deferred tax) 2,178.61 2,054.18
‡ãŠÀãò Ôãñ ¹ãîÌãÃ Êãã¼ã

Profit before taxes (i) 6,775.25 6,042.66
(ii) ãä¶ã½¶ããäÊããäŒã¦ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã :

Adjustment for :
½ãîÊ¾ã×ãÔã ¹ãÆ¼ããÀ (Ôã‡ãŠÊã)
Depreciation Charges (Gross) 285.82 248.94
Üã›ãƒ† : ¹ãì¶ã½ãÃîÊ¾ããâ‡ãŠ¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã Ôãñ ‚ããÖãäÀ¦ã ÀããäÍã
Less :  Amount drawn from Revaluation Reserve -21.23 -21.77
‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò  ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã, ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† û¹ã‹Êããñãä›âØã ¹ãÆãÌã£ãã¶ã
‚ããõÀ ‚ãÍããñ£¾ã ̈ ãÉ¥ããò ‡ãŠãñ ºã›á›ñ Œãã¦ãñ ¡ãÊã¶ãã
Provision for NPAs, Floating Provision towards NPAs & Bad Debts Write Off 2,041.81 1,002.42
½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ¦ã©ãã ½ãã¶ã‡ãŠ ¹ãì¶ã: ÔãâÀãäÞã¦ã Œãã¦ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Provision on Standard Assets & Standard Restructured Accounts 329.71 70.43
‚ã¶¾ã ¹ãÆãÌã£ãã¶ã (Íãì® )
Other Provisions (net) -10.46 295.96
½ãîÊ¾ãÖÆãÔã/ (ãä¶ã½ããóÞã¶ã), ºã›á›ñ Œãã¦ãñ ¡ãÊã¶ãã, ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã (Íãì®)
Depreciation/ (Release), Write off, Provision on Investments (net) 187.23 68.44
‚ã¶ãìÓãâØããè / ‚ã¶¾ã Ôãñ Êãã¼ããâÍã (ãä¶ãÌãñÍã ‡ãŠã¾ãÃ‡ãŠÊãã¹ã)
Dividend from Subsidiary / Others (Investing Activity) 0.00 0.00
ºãâ£ã¹ã¨ããò ¹ãÀ º¾ãã•ã (ãäÌã§ããè¾ã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ã)
Interest on Bonds (Financing Activity) 987.16 864.50
‚ãÞãÊã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Êãã¼ã/ Öããä¶ã (Íãì®)
Profit / Loss on sale of Fixed Assets ( net ) -2.96 -2.38

(ii) 3,797.08 2,526.54
¹ããäÀÞããÊã¶ã ‚ãããäÔ¦ã¾ããò Ìã ªñ¾ã¦ãã‚ããò ½ãò ¹ããäÀÌã¦ãÃ¶ããò Ôãñ ¹ãîÌãÃ ¹ããäÀÞããÊã¶ã Êãã¼ã

Operating Profit before Changes in Operating Assets and Liabilities (i+ii) 10,572.23 8,569.20
(iii) ¹ããäÀÞããÊã¶ã ‚ãããäÔ¦ã¾ããò Ìã ªñ¾ã¦ãã‚ããò ½ãò Íãì® ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã

Adjustment for net change in Operating Assets and Liabilities
ãä¶ãÌãñÍããò ½ãò ‡ãŠ½ããè /(Ìãðãä®)
Decrease / (Increase) in Investments -17,829.37 -14,122.08
‚ããäØãÆ½ããò ½ãò ‡ãŠ½ããè /(Ìãðãä®)
Decrease / (Increase) in Advances -58,677.55 -33,664.99
‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ½ãò ‡ãŠ½ããè /(Ìãðãä® )
Decrease / (Increase) in Other Assets -2,615.24 -887.91
•ã½ããÀããäÍã¾ããò ½ãò Ìãðãä® / (‡ãŠ½ããè)
Increase / (Decrease) in Deposits 64,774.27 40,798.49
„£ããÀãò ½ãò Ìãðãä® / (‡ãŠ½ããè )
Increase / (Decrease) in Borrowings 11,238.133 3,021.80
‚ã¶¾ã ªñ¾ã¦ãã‚ããò Ìã ¹ãÆãÌã£ãã¶ããò ½ãò Ìãðãä® /(‡ãŠ½ããè )
Increase / (Decrease) in Other Liabilities & Provisions 1,414.54 580.65

(iii) -1,695.22 -4,274.04

•ããÀãè...../Contd.....
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¹ããäÀÞããÊã¶ããò Ôãñ „¦¹ã¸ã ¶ã‡ãŠªãè

Cash generated from Operations ( i+ii+iii) 8,877.11 4,295.16
¹ãÆª§ã ‡ãŠÀ (Ìãã¹ãÔããè ‡ãŠãñ Üã›ã‡ãŠÀ)
Tax Paid (net of refund ) -1,516.45 -2,520.91
¹ããäÀÞããÊã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ Íãì® ¶ã‡ãŠªãè

Net Cash from Operating Activities (‚ã)    ( A ) 7,360.66 1,774.25

‚ããû ãä¶ãÌãñÍã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ

B. Cash Flow from Investing Activities
‚ãÞãÊã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ûŒãÀãèª (ãäºã‰ãŠãè ‡ãŠãñ œãñü¡‡ãŠÀ)
Purchase of Fixed Assets (net of Sales) -896.79 -365.78
‚ã¶ãìÓãâØããè ‡ãâŠ¹ããä¶ã¾ããò/Ôãâ¾ãì‡ã‹¦ã „²ã½ããò/àãñ û ûØãÆã û ºãö‡ãŠãò Ôãñ ¹ãÆã¹¦ã Êãã¼ããâÍã
Dividend received from Subsidiaries / JV / RRBs 0.00 0.00
‚ã¶ãìÓãâØããè ‡ãâŠ¹ããä¶ã¾ããò/Ôãâ¾ãì‡ã‹¦ã „²ã½ããò/àãñû ûØãÆã û ºãö‡ãŠãò ½ãò ãä¶ãÌãñÍã
Investment/Disinvestment in Subsidaries / JV / RRBs -15.26 191.44
‚ã¶¾ã ãä¶ãÌãñÍã
Other Investments 0.00 0.00
ãä¶ãÌãñÍã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ½ãò ÊãØããƒÃ ØãƒÃ Íãì® ¶ã‡ãŠªãè

Net Cash used in investing Activities (‚ãã)    ( B ) -912.05 -174.34

ƒû ãäÌã§ããè¾ã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ

C. Cash Flow from Financing Activities
Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã ¹ãúî•ããè
Capital Incl Share Premium 184.00 0.00
•ããÀãè/½ããñÞã¶ã (›ãè¾ãÀ-ý/›ãè¾ãÀ-ýý) ºããù¥¡
Bonds (Tier I & Tier II) Issued/Redemption 637.43 2,605.00
ºããù¥¡ãò ¹ãÀ Ôãâª§ã º¾ãã•ã
Interest paid on Bonds -987.16 -864.50
Êãã¼ããâÍããò ‡ãŠã ¼ãìØã¦ãã¶ã / Êãã¼ããâÍããò ¹ãÀ ‡ãŠãù¹ããñÃÀñ› ‡ãŠÀ
Payments of Dividends / Corporate tax on Dividend -442.27 -1,114.87
‚ã¶¾ã ¨ãÉ¥ã
Other Loans 0.00 0.00
ãäÌã§ããè¾ã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ Íãì® ¶ã‡ãŠªãè

Net Cash from  Financing Activities (ƒ)   ( C ) -608.00 625.63

ƒÃ ¶ã‡ãŠªãè ¦ã©ãã ¶ã‡ãŠªãè ¦ãìÊ¾ããò ½ãò Íãì® ¹ããäÀÌã¦ãÃ¶ã

D Net Change in Cash and Cash Equivalents (‚ã+‚ãã+ƒ)   ( A+B+C ) 5,840.61 2,225.54
ÌãÓãÃ ‡ãñŠ ‚ããÀ½¼ã ½ãò ¶ã‡ãŠªãè ¦ã©ãã ¶ã‡ãŠªãè ¦ãìÊ¾ã

Cash and Cash Equivalents at the beginning of the year
¶ã‡ãŠªãè ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ÍãñÓã
Cash and Balances with Reserve Bank of India 18,334.78 17,059.55
ºãö‡ãŠãò ‡ãñŠ ¹ããÔã ÍãñÓã ¦ã©ãã ½ããúØã Ìã ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã
Balances with Banks & Money at Call & Short Notice 5,915.91 24,250.69 4,965.60 22,025.15
ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ¶ã‡ãŠªãè ¦ã©ãã ¶ã‡ãŠªãè ¦ãìÊ¾ã

Cash and Cash Equivalents at the end of the year
¶ã‡ãŠªãè ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ÍãñÓã
Cash and Balances with Reserve Bank of India 23,791.19 18,334.78
ºãö‡ãŠãò ‡ãñŠ ¹ããÔã ÍãñÓã ¦ã©ãã ½ããúØã Ìã ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã
Balances with Banks & Money at Call & Short Notice 6,300.11 30,091.30 5,915.91 24,250.69

5,840.61 2,225.54

ãä›¹¹ã¥ããè/Notes :-
1û ¹ãÆª§ã ¹ãÆ¦¾ãàã ‡ãŠÀãò (Ìãã¹ãÔããè ‡ãŠãñ œãñü¡‡ãŠÀ) ‡ãŠãñ ¹ããäÀÞããÊã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò Ôãñ „ªá¼ãî¦ã ½ãã¶ãã Øã¾ãã Öõ ¦ã©ãã ƒ¶Öò ãä¶ãÌãñÍã ¦ã©ãã ãäÌã§ããè¾ã¶ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãñŠ ½ã£¾ã ãäÌã¼ã‡ã‹¦ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý

Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and financing activities.

2û ãä•ã¶ã ‚ããú‡ãŠü¡ãò ‡ãñŠ Ôãã½ã¶ãñ (-) ‡ãŠã ãäÞã¶Ö Öõ Ìãñ ``¶ã‡ãŠªãè ºããÛã ¹ãÆÌããÖ'' Ööý
All figures in minus represent “Cash Out Flow”

¹ãîÌãÃ ¹ãðÓŸ Ôãñ/From pre page
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‚ããÀ¦ããè ½ã›á›î ‚ããÀ ‚ããÀ ÌãîÀñ ‡ãðŠÓ¥ã¶ã Àã½ãõ¾¾ãã

ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ

ARTI MATTOO R R VOORE KRISHNAN RAMIAH
ASSTT. GEN. MANAGER  DY. GENERAL MANAGER GENERAL MANAGER

Àã‡ãñŠÍã ÔãñŸãè †½ã Ìããè ›ãú‡ãŠÔããÊãñ

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

RAKESH SETHI M V TANKSALE
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

‡ãñŠ.‚ããÀ. ‡ãŠã½ã¦ã

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

K R KAMATH
CHAIRMAN & MANAGING DIRECTOR

Ö½ããÀãè ‚ãã•ã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ /  As per our Report of even date

‡ãðŠ¦ãñ ‡ãŠãÊãã¶ããè †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ‚ãâã•ã¶ãñ¾ãìÊãî †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ Ìããè. ‡ãñŠ. Ìã½ããÃ †â¡ ‡ãŠ½¹ã¶ããè

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

FOR KALANI & CO. FOR ANJANEYULU & CO. FOR V K VERMA & CO.
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

( ds ,y >k¡oj ) (Ìããè †Ôã Ìãò‡ãŠ›ñÔÌãÁÊãì) ( ¹ãÆªãè¹ã Ìã½ããÃ )

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

ÔãªÔ¾ã ÔãâŒ¾ãã - 14080 †¹ãŠ‚ããÀ†¶ã 000722Ôããè ÔãªÔ¾ã ÔãâŒ¾ãã - 025805, †¹ãŠ‚ããÀ†¶ã 0001805†Ôã ÔãªÔ¾ã ÔãâŒ¾ãã - 088393, †¹ãŠ‚ããÀ†¶ã 000386†¶ã

(K L JHANWAR) (V.S. VENKATESWARLU) (PRADEEP VERMA)
Partner Partner Partner

M No. 14080, FRN 000722C M No.025805, FRN 000180S M No. 088393, FRN 000386N

‡ãðŠ¦ãñ ½ãìŒã•ããê ãäºãÔÌããÔã †â¡ ¹ããŸ‡ãŠ ‡ãðŠ¦ãñ ‚ããä½ã¦ã Àñ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ÔããÀªã †â¡ ¹ããÀãè‡ãŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO FOR SARDA & PAREEK
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

 ( †. Þãõ›•ããê ) (Ôããè Ìããè †Ôã ‡ãñŠ ÀãÌã ) (ãä¶ãÀâ•ã¶ã •ããñÍããè)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

ÔãªÔ¾ã ÔãâŒ¾ãã - 061551, †¹ãŠ‚ããÀ†¶ã 301138ƒÃ ÔãªÔ¾ã ÔãâŒ¾ãã - 070009, †¹ãŠ‚ããÀ†¶ã 000483Ôããè ÔãªÔ¾ã ÔãâŒ¾ãã - 102789, †¹ãŠ‚ããÀ†¶ã 109262¡ºÊ¾ãî

(A CHATTERJEE) (C.V.S.K. RAO) (NIRANJAN JOSHI)
Partner Partner Partner

M No. 061551,FRN 301138E M No. 070009, FRN 000483C M No.102789,FRN 109262W

ãäª¶ããâ‡ãŠ /Date : 04.05.2011

Ô©ãã¶ã /Place: ¶ãƒÃ ãäªÊÊããè/New Delhi
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Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã- ¹ã¨ããò

¹ãÀ ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠã ¹ãÆãä¦ãÌãñª¶ã

ÔãñÌãã ½ãñâ,

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã, ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ,

1. Ö½ã¶ãñ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (¹ããè†¶ãºããè Ôã½ãîÖ) ‡ãñŠ 31 ½ããÞãÃ, 2011 ‡ãñŠ ÔãâÊãØ¶ã ¦ãìÊã¶ã¹ã¨ã ‚ããõÀ
„‡ã‹¦ã ãä¦ããä©ã ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ Ôã½ãñãä‡ãŠ¦ã Êãã¼ã-Öããä¶ã Œãã¦ãñ ¦ã©ãã ¶ã‡ãŠªãè ¹ãÆÌããÖ ‡ãŠãè ÊãñŒãã¹ãÀãèàãã
‡ãŠãè Öõý ƒ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ããò ‡ãŠãè ãä•ã½½ãñªãÀãè ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ Ôã½ãîÖ ¹ãÆºã¶£ã¶ã ‡ãŠãè
Öõ ¦ã©ãã ¾ãñ ãäÌãÌãÀ¥ã ‚ã¹ã¶ãñ Üã›‡ãŠãò ‡ãñŠ Ôã½ºã¶£ã ½ãò „¶ã‡ãñŠ ´ãÀã ‚ãÊãØã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‚ããõÀ
‚ã¶¾ã ãäÌã§ããè¾ã ÔãîÞã¶ãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ãõ¾ããÀ ãä‡ãŠ¾ãñ Øã¾ãñ Öö ý Ö½ããÀãè ãäû•ã½½ãñªãÀãè ƒ¶ã ãäÌãÌãÀ¥ã
¹ã¨ããò ¹ãÀ Ö½ããÀñ ´ãÀã ‡ãŠãè ØãƒÃ ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ½ã¦ã ¹ãÆ‡ãŠ› ‡ãŠÀ¶ãñ ¦ã‡ãŠ Öõ ý

2. Ö½ã¶ãñ ¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã: ÔÌããè‡ãðŠ¦ã ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãò ‡ãñŠ ‚ã¶ãìÔããÀ ÊãñŒãã-¹ãÀãèàãã ‡ãŠãè Öõ ý
¾ãñ ½ãã¶ã‡ãŠ ¾ãÖ ‚ã¹ãñàãã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Ö½ã ÊãñŒãã¹ãÀãèàãã ‡ãŠãè ‚ãã¾ããñ•ã¶ãã ¦ã©ãã „Ôã‡ãŠã ãä¶ãÓ¹ããª¶ã
ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠÀò ãä‡ãŠ Ö½ãò ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-¹ã¨ããò ‡ãñŠ Ôã½ºã¶£ã ½ãò †ñÔãã Ôã½ãìãäÞã¦ã ‚ããÍÌããÔã¶ã
ãä½ãÊã •ãã† ãä‡ãŠ „¶ã½ãò ‡ãŠãñƒÃ ºãü¡ãè ØãÊã¦ã ÔãîÞã¶ãã ¶ãÖãé ªãè Øã¾ããè Öõ ý ÊãñŒãã ¹ãÀãèàãã ½ãò †ñÔãñ Ôããà¾ããò
‡ãŠãè ¹ãÀãèàã¥ã ‡ãñŠ ¦ããõÀ ¹ãÀ •ããúÞã ‡ãŠãè •ãã¦ããè Öõ •ããñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-¹ã¨ããò ½ãò „ãäÊÊããäŒã¦ã
ÀããäÍã¾ããò ¦ã©ãã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‡ãñŠ Ôã½ã©ãÃ¶ã ½ãò ãäª† •ãã¦ãñ Öõâ ý ÊãñŒãã-¹ãÀãèàãã ½ãò ¹ãÆºãâ£ã¶ã ´ãÀã
„¹ã¾ããñØã ½ãò Êãã† Øã† ÊãñŒããâ‡ãŠ¶ã ãäÔã®ãâ¦ã ¦ã©ãã „Ôã‡ãñŠ ´ãÀã ÊãØãã† Øã† Ôãã©ãÃ‡ãŠ ‚ã¶ãì½ãã¶ããò ‡ãŠã
ãä¶ã£ããÃÀ¥ã ¦ã©ãã Ôã½ãÔ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã¹ã¨ã ‡ãŠãè ¹ãÆÔ¦ãìãä¦ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãã ¼ããè Íãããä½ãÊã
Öõ ý Ö½ãò ãäÌãÍÌããÔã Öõ ãä‡ãŠ Ö½ããÀñ ´ãÀã ‡ãŠãè ØãƒÃ ÊãñŒãã-¹ãÀãèàãã ¶ãñ Ö½ããÀññ ‚ããä¼ã½ã¦ã ‡ãŠãñ Ôã½ãìãäÞã¦ã
‚ãã£ããÀ ¹ãÆªã¶ã ãä‡ãŠ¾ãã Öõ ý

3. Ö½ã¶ãñ ƒ¶ã ‚ã¶ãìÓãâãäØã¾ããò ¶ãã½ã¦ã: i) ¹ããè†¶ãºããè ãäØãÊ›áÔã ãäÊããä½ã›ñ¡ ii)¹ããè†¶ãºããè Öã„ãäÔãâØã û¹ãŠãƒ¶ãòÔã
ãäÊã.iii) ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ (ƒâ›À¶ãõÍã¶ãÊã) ãäÊããä½ã›ñ¡, iv) ¹ããè†¶ãºããè ƒ¶ÌãñÔ›½ãò› ÔããäÌãÃÔãûñ•ã
ãäÊã. , v)¡È‡ãŠ ¹ããè†¶ãºããè ºãö‡ãŠ ãäÊããä½ã›ñ¡, vi) ¹ããè†¶ãºããè ãä¹ãÆâãäÔã¹ãÊã ƒâÍ¾ããñÀòÔã ºãÆãñãä‡ãâŠØã ¹ãÆã.ãäÊã.,
vii) ãä¹ãÆâãäÔã¹ãÊã ¹ããè†¶ãºããè Êããƒ¹ûãŠ ƒâÍ¾ããñÀòÔã ‡ãŠ½¹ã¶ããè ãäÊã. ¦ã©ãã viii) •ãñ†ÔãÔããè ªã¶ãã ºãö‡ãŠ ãäÊã.
‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ¶ãÖãé ‡ãŠãè ãä•ã¶ã‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ½ãò 31 ½ããÞãÃ,
2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Á¹ã¾ãñ 9784.32 ‡ãŠÀãñü¡ ‡ãŠãè ‡ãìŠÊã ‚ãããäÔ¦ã¾ããú ¦ã©ãã Á¹ã¾ãñ
677.06 ‡ãŠÀãñü¡ ‡ãŠã ‡ãìŠÊã Àã•ãÔÌã ªÍããÃ¾ãã Øã¾ãã Öõ ý ƒ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¦ã©ãã ‚ã¶¾ã
ÔãîÞã¶ãã‚ããò ‡ãŠãè „¶ã‡ãñŠ Ôã½ºããä¶£ã¦ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ́ ãÀã ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè Øã¾ããè ‚ããõÀ ¦ã¦Ôãâºãâ£ããè
ãäÀ¹ããñ›ãô ½ãò ¹ãÆÔ¦ãì¦ã ‡ãŠãè Øã¾ããé ‚ããõÀ Ö½ããÀã ½ã¦ã „¶ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›ãô ¹ãÀ Öãè
‚ãã£ãããäÀ¦ã Öõ ý

4. ½ãÖ¦Ìã¹ãî¥ãÃ ½ãã½ãÊãã :

‚ã¹ã¶ãñ ½ã¦ã ‡ãñŠ Ôãã©ã ‡ãŠãñƒÃ Íã¦ãÃ ÊãØãã† ãäºã¶ãã Ö½ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ‡ãŠãè ‚ã¶ãìÔãîÞããè ÔãâŒ¾ãã 18
‡ãŠãè ãä›¹¹ã¥ããè ÔãâŒ¾ãã 4.5 ‡ãŠãè ‚ããñÀ £¾ãã¶ã ‚ãã‡ãŠãäÓãÃ¦ã ‡ãŠÀ¦ãñ Öö, ãä•ãÔã½ãò ¾ãÖ ‡ãŠÖã Øã¾ãã Öõ ãä‡ãŠ
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãòÍã¶ã
ãäÌã‡ãŠÊ¹ã ¹ãì¶ã: ŒããñÊã¶ãñ ¦ã©ãã „¹ãªã¶ã Ôããè½ãã‚ããò ½ãò Ìãðãä® - ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ãäÌããä¶ã¾ãã½ã‡ãŠ Ì¾ãÌãÖãÀ ‡ãñŠ
Ôã½ºã¶£ã ½ãò „Ôã‡ãñŠ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã ¡ãèºããè‚ããñ¡ãè. ºããè¹ããè. ºããèÔããè/ 80/ 21. 04. 018/ 2010-11
‡ãñŠ ‚ã¶ãìÔããÀ ÊãñŒãã ½ãã¶ã‡ãŠ 15, ‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãŠãñ ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò
¹ãÀ ÊããØãî ãä‡ãŠ† •ãã¶ãñ Ôãñ œî› ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºãö‡ãŠ ‡ãŠãè ¹ãòÍã¶ã ¦ã©ãã „¹ãªã¶ã ªñ¾ã¦ãã ‡ãñŠ ºããª
Á¹ã¾ãñ 2658.92 ‡ãŠÀãñü¡ ¦ã‡ãŠ ‡ãñŠ ‚ããÔ©ãØã¶ã ‡ãŠã „ÊÊãñŒã Öõ ý

5. ‡ãŠ Ö½ã¶ãñ 31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ¦ã©ãã ºãö‡ãŠ ‡ãŠãè
‚ã¶¾ã ÔãÖ¾ããñØããè ÔãâÔ©ãã‚ããò ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ¶ãÖãé ‡ãŠãè Öõ ãä•ã¶ã½ãò
ºãö‡ãŠ ‡ãñŠ Êãã¼ã ‡ãŠã ãäÖÔÔãã (Íãì®) Á¹ã¾ãñ 81.05 ‡ãŠÀãñü¡ Öõ ý

Œã.  Ö½ããÀã ½ã¦ã ‚ã¶¾ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ÊãñŒãã ¹ãÀãèãäàã¦ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãñŠ
ÊãñŒãã ¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¦ã©ãã ‡ãìŠœ ØûãõÀ ÊãñŒãã ¹ãÀãèãäàã¦ã ‚ã¶ãì½ãã¶ããò ¦ã©ãã
‚ã¶ãìÔãîÞããè 18 ½ãò ÊãñŒããò ¹ãÀ ãä›¹¹ããä¥ã¾ããò ¹ãÀ ãä›¹¹ã¥ããè ÔãâŒ¾ãã 2 ‡ãŠãè ¹ããª ãä›¹¹ã¥ããè (2.3)
½ãò „ãäÊÊããäŒã¦ã ‚ã¶¾ã ÔãÖ¾ããñØããè ÔãâÔ©ãã‚ããò ‡ãñŠ ØûãõÀ ÊãñŒãã ¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¹ãÀ
‚ãã£ãããäÀ¦ã Öõ ý

Øã. ¹ãÆ½ãìŒã ºãõâ‡ãŠ ‚ããõÀ ÔãÖ¾ããñØããè ÔãâÔ©ãã‚ããñâ (àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ÔããäÖ¦ã) ´ãÀã ‚ã¹ã¶ããƒÃ
ØãƒÃ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããñâ ½ãñâ ãä¼ã¸ã¦ãã ‡ãŠñ ¹ãÆ¼ããÌã Ôãñ Ôã½ºããä¶£ã¦ã ¹ãî¥ãÃ •ãã¶ã‡ãŠãÀãè ‡ãñŠ
‚ã¼ããÌã ½ãò •ãÖãâ ‚ã¹ãñãäàã¦ã Öõ ‡ãŠãñƒÃ Ôã½ãã£ãã¶ã ¶ãÖãèâ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý àãñ¨ããè¾ã ØãÆã½ããè¥ã
ºãö‡ãŠãò ( ÔãÖ¾ããñØããè ÔãâÔ©ãã‚ããò ) ¶ãñ ‡ãìŠœ ‡ãŠ½ãÃÞããÀãè Êãã¼ããò ‡ãñŠ ãäÊã† ÊãñŒãã½ãã¶ã‡ãŠ - 15
(ÔãâÍããñãä£ã¦ã) ¶ãÖãé ‚ã¹ã¶ãã¾ãã Öõ, ãä‡ãâŠ¦ãì „¶Öò ¦ãª©ãÃ/ ¹ãñ-‚ããù¶ã-¾ãî-Øããñ ‚ãã£ããÀ ¹ãÀ ãäÖÔããºã
½ãò ãäÊã¾ãã Öõ ý ƒÔããè ¹ãÆ‡ãŠãÀ ½ãîÊã ºãö‡ãŠ ¦ã©ãã „Ôã‡ãŠãè Ôã½ãñãä‡ãŠ¦ã ‚ã¶ãìÓãâãäØã¾ããò ‚ããõÀ ÔãÖ¾ããñãäØã¾ããò
‡ãñŠ ºããèÞã ¶ã ÌãÔãîÊã Öì† Êãã¼ã ‚ããõÀ Öããä¶ã¾ããò ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã ¾ããäª ½ãîÊã ºãö‡ãŠ ‡ãŠãñ ‡ãŠãñƒÃ
¹ãÆ¼ããÌã ¹ãü¡¦ãã Öãñ ¦ããñ „Ôãñ Ôã½ãã¹¦ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ ý ƒÔã‡ãŠã Êãã¼ã ¦ã©ãã Àã•ãÔÌã ¹ãÀ
¹ãÆ¼ããÌã —ãã¦ã ¶ãÖãé Öãñ ¹ãã¾ãã Öõ ý

AUDITORS’ REPORT ON
CONSOLIDATED FINANCIAL STATEMENTS

To,
The Board of Directors of Punjab National Bank,
1. We have audited the attached Consolidated Balance Sheet of Punjab

National Bank (PNB Group) as at 31st March, 2011, the Consolidated
Profit and Loss Account and the Consolidated Cash Flow for the year
ended on that date annexed thereto. These financial statements are
the responsibility of the management of the PNB Group and have
been prepared by them on the basis of separate financial statements
and other financial information regarding components. Our
responsibility is to express an opinion on these financial statements
based on our audit.

2. We conducted our audit in accordance with the auditing standards
generally accepted in India. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether
the financial statements are free of material misstatements. An audit
includes examining, on a test basis, evidence supporting the amounts
and disclosures in the financial statements. An audit also includes
assessing the accounting principles used and significant estimates
made by the management, as well as evaluating the overall financial
statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

3. We did not audit the financial statements of the subsidiaries viz. (i)
PNB Gilts Limited (ii) PNB Housing Finance Limited (iii) Punjab
National Bank (International) Limited (iv) PNB Investment Services
Limited (v) Druk PNB Bank Ltd. (vi) PNB Principal Insurance Broking
Pvt. Ltd. (vii) Principal PNB Life Insurance Company Ltd. (viii) JSC
Dana Bank. whose financial statements reflect total assets of Rs.
9784.32 crores as at 31st March 2011 and total revenues of Rs.677.06
crores for the year then ended. These financial statements and other
financial information have been audited by their respective auditors
whose reports have been furnished to us and our opinion is based
solely on the reports of the said auditors.

4. Emphasis of Matter:

Without qualifying our opinion, we draw attention to Note No. 4.5 in
Schedule 18 to the financial statements, which describes deferment
of pension and gratuity liability of the bank to the extent of Rs.2658.92
crores pursuant to the exemption granted by the Reserve Bank of
India to the public sector banks from of application of the provisions
of Accounting Standard (AS) 15, Employee Benefits vide its circular
no. DBOD. BP.BC/80/21.04.018/2010-11 on Re-opening of Pension
Option to Employees of Public Sector Banks and Enhancement in
Gratuity Limits - Prudential Regulatory Treatment.

5. a) We did not audit the financial statements of the regional rural
banks, and other associates of the Bank, where the bank’s share
of profits (net) are Rs. 81.05 crores for the year ended 31st March
2011.

b) Our opinion is based on the audited financial statements of all
regional rural banks audited by respective auditors as well as
certain un-audited estimated financial data and the un-audited
financial statements of other associates stated in footnote (2.3) to
note No. 2 to Notes on Accounts in Schedule 18.

c) In the absence of full information regarding impact of differences
in accounting policies followed by the parent and associates
(including RRBs), no adjustments, wherever required have been
carried out. Regional Rural Banks (associates) have not followed
Accounting Standard 15 (Revised) for certain employees’ benefits
but have accounted for the same on adhoc/pay on you go basis.
In like manner, unrealized profits and losses resulting from
transactions between the parent/its consolidated subsidiaries and
the associates, if any, to the extent of the parent’s interest in the
associates have not been eliminated. Thereby effect on profit for
the year and other consequential effects could not be ascertained.

8 PNB Consolidated Sche 18.p65 5/31/2011, 12:04 PM199
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Üã. ¹ããè†¶ãºããè Öã„ãäÔãâØã ¹ãŠãƒ¶ãòÔã ãäÊããä½ã›ñ¡ ‡ãñŠ Ôã½ºã¶£ã ½ãò Á¹ã¾ãñ 101.81 ‡ãŠÀãñü¡ ‡ãŠãè
ãäÌãÍãñÓã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããò ¹ãÀ ‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã ‡ãñŠ ãäÊã† ‚ãã¾ã‡ãŠÀ ‚ããä£ããä¶ã¾ã½ã
1961 ‡ãŠãè £ããÀã 36 (1) (viii) ‡ãñŠ ‚ã£ããè¶ã ‡ãŠãñƒÃ ¹ãÆãÌã£ãã¶ã Ôãðãä•ã¦ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã
/ ÀŒãã Øã¾ãã •ããñãä‡ãŠ ÊãñŒãã ½ãã¶ã‡ãŠ-22 ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã¹ãñãäàã¦ã ©ãã ãä•ãÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã
Á¹ã¾ãñ 33.04 ‡ãŠÀãñü¡ ‡ãŠãè ‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã Öñ¦ãì Á¹ã¾ãñ 4.98 ‡ãŠÀãñü¡ ‡ãŠã Êãã¼ã ‡ãñŠ
¹ãÍÞãã¦ãá ¹ãÆãÌã£ãã¶ã ‡ãŠ½ã ºã¦ãã¾ãã Øã¾ãã Öõ ý (ãä•ãÔã½ãò Ôãñ Ôã½ãîÖ ‡ãŠã ãäÖÔÔãã Á¹ã¾ãñ 3.09
‡ãŠÀãñü¡ Öõ)

6. „¹ã¾ãìÃ‡ã‹¦ã ¹ãõÀã 5 ½ãñâ ãäª† Øã† Ö½ããÀñ ½ã¦ã ‡ãŠñ ‚ã£ããè¶ã Ö½ã ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öõâ ãä‡ãŠ ¹ããè†¶ãºããè Ôã½ãîÖ
¹ãÆºã¶£ã¶ã ´ãÀã Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ã ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã
•ããÀãè ``Ôã½ãñãä‡ãŠ¦ã ãäÌãÌãÀ¥ã ¹ã¨ããñâ Ôã½ºã¶£ããèñâ'' ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ -21 ½ãñâ ‚ã¹ãñàãã‚ããñâ ‡ãŠñ ‚ã¶ãìÀŠ¹ã
¦ã©ãã Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ããñâ ÊãñŒãã ½ãã¶ã‡ãŠ- 23 ``Ôã½ãñãä‡ãŠ¦ã ãäÌãÌãÌãÀ¥ã ¹ã¨ããñâ ½ãñâ
ÔãÖ¾ããñØããè ‡ãŠ½¹ããä¶ã¾ããñâ ½ãñâ ãä¶ãÌãñÍã'' ‡ãŠñ ÊãñŒããâ‡ãŠ¶ã ‡ãŠñ ‚ã¶ãìÔããÀ ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öõâ ý

7. Ôã½ãñãä‡ãŠ¦ã ¦ãìÊã¶ã¹ã¨ã Ìã Êãã¼ã ¦ã©ãã Öããä¶ã Œãã¦ãã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãõâ‡ãŠ ´ãÀã ºãõâ‡ãŠãñâ ‡ãŠñ ãäÊã†
ãä¶ã£ããÃãäÀ¦ã ¹ãŠã½ããñÃâ ½ãñâ ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öõâ ý

8. „¹ã¾ãìÃ‡ã‹¦ã ¹ãõÀã 5 ½ãñâ ãäª† Øã† Ö½ããÀñ ½ã¦ã ‡ãŠñ ‚ã£ããè¶ã ¦ã©ãã ºãõâ‡ãŠ ‡ãŠãè Ö½ããÀãè ÊãñŒãã ¹ãÀãèàãã ‡ãŠñ
‚ãã£ããÀ ¹ãÀ ‚ããõÀ ‚ãÊãØã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ããñâ ¹ãÀ Ôã½ºã® ÊãñŒãã ¹ãÀãèàã‡ãŠãñâ ‡ãŠãè ãäÀ¹ããñ›ãñÃâ ¹ãÀ
ãäÌãÞããÀ ‡ãŠÀ¶ãñ ¹ãÀ ¦ã©ãã 8 ‚ã¶ãìÓãâãäØã¾ããñâ ‚ããõÀ 6 àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãõâ‡ãŠãñâ ‚ããõÀ 1 ÔãÖ¾ããñØããè ‡ãŠñ
ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ã¨ããñâ ¹ãÀ ‚ããõÀ 4 ÔãÖ¾ããñãäØã¾ããñâ ‡ãŠñ ØãõÀ ÊãñŒãã ¹ãÀãèãäàã¦ã ãäÌãÌãÀ¥ã ¹ã¨ããñâ ‚ããõÀ
‚ã¶¾ã ãäÌã§ããè¾ã ÔãîÞã¶ãã ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãñ ‡ãŠñ ºããª Ö½ããÀãè ÔãÌããñÃ¦ã½ã ÔãîÞã¶ãã Ìã Ö½ãñâ ãäª† Øã†
Ô¹ãÓ›ãè‡ãŠÀ¥ããñâ ‡ãŠñ ‚ãã£ããÀ ¹ãÀ Ö½ããÀãè Àã¾ã Öõ ãä‡ãŠ ÔãâÊãØ¶ã Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã-¹ã¨ã
¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã: ÔÌããè‡ãðŠ¦ã ÊãñŒããâ‡ãŠ¶ã ãäÔã®ãâ¦ããò ‡ãñŠ ‚ã¶ãìÂ¹ã ÔãÖãè ‚ããõÀ Ô¹ãÓ› ãäÔ©ããä¦ã
ªÍããÃ¦ãñ Öö :

‡ãŠ. Ôã½ãñãä‡ãŠ¦ã ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ½ãã½ãÊãñ ½ãò 31 ½ããÞãÃ, 2011 ‡ãŠãè ãäÔ©ããä¦ã ªÍããÃ¦ãñ Öì† ¹ããè†¶ãºããè
Ôã½ãîÖ ‡ãŠãè ãäÔ©ããä¦ã

Œã. Ôã½ãñãä‡ãŠ¦ã Êãã¼ã Ìã Öããä¶ã ÊãñŒãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò „‡ã‹¦ã ãä¦ããä©ã ‡ãŠãñ ¹ããè†¶ãºããè Ôã½ãîÖ ‡ãñŠ Êãã¼ã
‡ãŠãñ ªÍããÃ¦ãã Öõ

Øãû Ôã½ãñãä‡ãŠ¦ã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã ¹ã¨ã ‡ãñŠ ½ãã½ãÊãñ ½ãò „‡ã‹¦ã ãä¦ããä©ã ‡ãŠãñ ¹ããè†¶ãºããè Ôã½ãîÖ ‡ãŠã
¶ã‡ãŠªãè ¹ãÆÌããÖ

‡ãðŠ¦ãñ ‡ãŠãÊãã¶ããè †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ‚ãâã•ã¶ãñ¾ãìÊãî †â¡ ‡ãŠ½¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†¹ãŠ‚ããÀ†¶ã 000722Ôããè †û¹ãŠ‚ããÀ†¶ã 000180†Ôã

(‡ãñŠ †Êã ¢ããúÌãÀ) (Ìããè †Ôã Ìãò‡ãŠ›ñÔÌãÁÊãì)
Ôãã¢ãñªãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
ÔãªÔ¾ã ÔãâŒ¾ãã - 014080 ÔãªÔ¾ã ÔãâŒ¾ãã - 025805

‡ãðŠ¦ãñ Ìããè. ‡ãñŠ. Ìã½ããÃ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ½ãìŒã•ããê ãäºãÔÌããÔã †â¡ ¹ããŸ‡ãŠ
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†û¹ãŠ‚ããÀ†¶ã 000386†¶ã †û¹ãŠ‚ããÀ†¶ã 301138ƒÃ

(¹ãÆªãè¹ã Ìã½ããÃ) (†. Þãõ›•ããê)
Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ
ÔãªÔ¾ã ÔãâŒ¾ãã - 088393 ÔãªÔ¾ã ÔãâŒ¾ãã - 061551

‡ãðŠ¦ãñ ‚ããä½ã¦ã Àñ †â¡ ‡ãŠ½¹ã¶ããè ‡ãðŠ¦ãñ ÔããÀªã †â¡ ¹ããÀãè‡ãŠ
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†û¹ãŠ‚ããÀ†¶ã 000483Ôããè †û¹ãŠ‚ããÀ†¶ã 109262¡ºÊ¾ãî

(Ôããè Ìããè †Ôã ‡ãñŠ ÀãÌã) (ãä¶ãÀâ•ã¶ã •ããñÍããè)
Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ
ÔãªÔ¾ã ÔãâŒ¾ãã - 70009 ÔãªÔ¾ã ÔãâŒ¾ãã - 102789

ãäª¶ããâ‡ãŠ : ½ãƒÃ, 04, 2011

Ô©ãã¶ã : ¶ãƒÃ ãäªÊÊããè

d) In respect of PNB Housing Finance Limited, no provision has
been made for deferred tax liability on special reserve of
Rs. 101.81 crores, created and maintained u/s 36(1) (viii) of the
Income Tax Act, 1961 as required by Accounting Standard-22,
which has resulted in understatement of Provision for Deferred
Tax Liability by Rs.33.04 crores and overstatement of profits after
tax in the Subsidiary books by Rs. 4.18 crores (out of which
Group’s share is Rs.3.09 crores).

6. Subject to our observations in paragraph 5 above, we report that the
Consolidated Financial Statements have been prepared by the
management of PNB Group in accordance with the requirements of
Accounting Standard - 21, ‘Consolidated Financial Statements’ and
Accounting Standard – 23, ‘Accounting for Investments in Associates
in Consolidated Financial Statements’ issued by the Institute of
Chartered Accountants of India.

7. The Consolidated Balance Sheet and Profit and Loss Account have
been drawn up as per the forms prescribed by Reserve Bank of India
for banks.

8. Subject to our observations in paragraph 5 above and based on our
audit of the bank, consideration of reports of the respective auditors
on separate financial statements of 8 subsidiaries. 6 regional rural
banks and 1 associates and consideration of un-audited financial
statements of 4 associates and of other financial information of
subsidiaries and certain associates and to the best of our information
and according to the explanations given to us, we are of the opinion
that the attached consolidated financial statements give a true and
fair view in conformity with the accounting principles generally
accepted in India:

a. In the case of the consolidated balance sheet, of the state of
affairs of the PNB Group as at 31st March, 2011,

b. In the case of the consolidated profit and loss account, of the
profit of the PNB Group for the year ended on that date, and

c. In the case of the consolidated cash flow statement, of the cash
flows of the PNB Group for the year ended on that date.

For Kalani & Co. For Anjaneyulu & Co.
Chartered Accountants Chartered Accountants
FRN :000722C FRN : 000180S

(K L Jhanwar) (V. S. Venkateswarlu)
Partner Partner
M.No. 014080 M.No. 025805

For V K Verma & Co For Mookherjee Biswas & Pathak
Chartered Accountants Chartered Accountants
FRN: 000386N FRN : 301138E

(Pradeep Verma) (A Chatterjee)
Partner Partner
M.No. 088393 M. No. 061551

For Amit Ray & Co. For Sarda & Pareek
Chartered Accountants Chartered Accountants
FRN : 000483C FRN : 109262W

(CVSK Rao) (Niranjan Joshi)
Partner Partner
M.No. 70009 M. No. 102789

Date: May 04, 2011
Place: New Delhi
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¹ãŠã½ãÃ- ``ºããè''

¹ãÆãù‡ã‹Ôããè ¹ãŠã½ãÃ

(†‡ãŠÊã/¹ãÆ©ã½ã Îãñ¾ãÀ£ããÀ‡ãŠ ´ãÀã ¼ãÀã ‚ããõÀ ÖÔ¦ããàãÀ ãä‡ãŠ¾ãã •ãã†)

½ãö/Ö½ã ________________________________________Àã•¾ã ____________________ ‡ãñŠ ãä•ãÊãã ___________ ‡ãŠã/

‡ãŠãè/‡ãñŠ ãä¶ãÌããÔããè ________________________________________________ ¹ãâ•ããºã ¶ãõÎã¶ãÊã ºãö‡ãŠ ‡ãñŠ Îãñ¾ãÀ£ããÀ‡ãŠ Öãñ¶ãñ ‡ãñŠ ¶ãã¦ãñ

†¦ãªá́ ãÀã _____________________________ Àã•¾ã ‡ãñŠ __________________________ ãä•ãÊãã ______________ ‡ãñŠ

ãä¶ãÌããÔããè Ñããè/ÔãìÑããè_____________________________________ ‡ãŠãñ ‚ã©ãÌãã „¶ã‡ãñŠ „¹ããäÔ©ã¦ã ¶ã Öãñ Ôã‡ãŠ¶ãñ ¹ãÀ _______________Àã•¾ã

‡ãñŠ ãäû•ãÊãã ____________‡ãñŠ ãä¶ãÌããÔããè Ñããè/ÔãìÑããè ________________________________‡ãŠãñ Ôããñ½ãÌããÀ, ãäª¶ããâ‡ãŠ 27 •ãî¶ã, 2011 ‡ãŠãñ

¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ªÔãÌããé ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ ½ãò •ããñ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‚ããùãä¡›ãñãäÀ¾ã½ã, ‡ãñŠ¶³ãè¾ã Ô›ã¹ãŠ ‡ãŠãÊãñ•ã, 8 ‚ãâ¡ÀãäÖÊã Àãñ¡,

ãäÔããäÌãÊã Êããƒ¶Ôã, ãäªÊÊããè - 110054 ½ãò ‚ãã¾ããñãä•ã¦ã ÖãñØããè ¦ã©ãã „Ôã‡ãñŠ ‚ããä£ãÔ©ããäØã¦ã Öãñ¶ãñ ¹ãÀ ½ãñÀãè/Ö½ããÀãè ‚ããñÀ Ôãñ ½ãñÀñ/Ö½ããÀñ ãäÊã† ½ã¦ã ªñ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãù‡ã‹Ôããè

ãä¶ã¾ãì‡ã‹¦ã ‡ãŠÀ¦ãã/‡ãŠÀ¦ããè Öúî/‡ãŠÀ¦ãñ Öö ý

ÌãÓãÃ 2011‡ãñŠ ____________ ½ããÔã ‡ãŠãè ______ ¦ããÀãèŒã ‡ãŠãñ ÖÔ¦ããàããäÀ¦ã

     ¹ãÆãù‡ã‹Ôããè ‡ãŠñ ÖÔ¦ããàãÀ ¹ãÆ©ã½ã £ããÀ‡ãŠ / †‡ãŠÊã Íãñ¾ãÀ £ããÀ‡ãŠ ‡ãŠñ ÖÔ¦ããàãÀ

¹ãÆãù‡ã‹Ôããè ¹ãŠã½ãÃ ¹ãÀ ÖÔ¦ããàãÀ ‡ãŠÀ¶ãñ †Ìãâ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ‚ã¶ãìªñÍã

1. ¹ãÆãù‡ã‹Ôããè ªÔ¦ããÌãñû•ã ‡ãñŠ Ìãõ£ã Öãñ¶ãñ ‡ãñŠ ãäÊã†

‡ãŠ. Ì¾ããä‡ã‹¦ãØã¦ã Îãñ¾ãÀ£ããÀ‡ãŠ ‡ãñŠ ½ãã½ãÊãñ ½ãò „Ôã‡ãñŠ ´ãÀã ÖÔ¦ããàãÀ ãä‡ãŠ† •ãã†âØãñ ¾ãã ãäÌããä£ãÌã¦ãá ãäÊããäŒã¦ã Á¹ã ½ãò ‚ããä£ã‡ãðŠ¦ã ‚ãù›ã¶ããê ÖÔ¦ããàãÀ ‡ãŠÀñØãã ý

Œã. Ôãâ¾ãì‡ã‹¦ã £ããÀ‡ãŠãñâ ‡ãñŠ ½ãã½ãÊãñ ½ãò ÔãªÔ¾ããò ‡ãñŠ Àãä•ãÔ›À ½ãò ¹ãÆ©ã½ã ¶ãã½ã ‡ãñŠ Îãñ¾ãÀ£ããÀ‡ãŠ ´ãÀã ¾ãã „Ôã‡ãñŠ ´ãÀã ãäÊããäŒã¦ã Á¹ã Ôãñ ‚ããä£ã‡ãðŠ¦ã ‚ã›ãù¶ããê ´ãÀã

ÖÔ¦ããàãÀ ãä‡ãŠ¾ãñ •ãã†âØãñ ý

Øã. ãä¶ãØããä½ã¦ã ãä¶ã‡ãŠã¾ã ‡ãñŠ ½ãã½ãÊãñ ½ãò „Ôã‡ãñŠ ‚ããä£ã‡ãŠãÀãè ´ãÀã Ôãã½ãã¶¾ã ½ããñÖÀ, ¾ããäª Öãñ, ¦ããñ ÊãØãã‡ãŠÀ ƒ¶Öò ÖÔ¦ããàããäÀ¦ã †Ìãâ ãä¶ãÓ¹ãããäª¦ã ãä‡ãŠ¾ãã •ãã†Øãã ¾ãã

‚ã¶¾ã©ãã ãäÊããäŒã¦ã Á¹ã Ôãñ ãäÌããä£ãÌã¦ãá ‚ããä£ã‡ãðŠ¦ã ‚ãù›ã¶ããê ´ãÀã ÖÔ¦ããàãÀ ãä‡ãŠ¾ãñ •ãã¾ãñâØãñ ý

2. ¹ãÆãù‡ã‹Ôããè ªÔ¦ããÌãñû•ã ãä•ãÔã ¹ãÀ Îãñ¾ãÀ£ããÀ‡ãŠ ´ãÀã ‚ãâØãîŸñ ‡ãŠã ãä¶ãÎãã¶ã ÊãØãã¾ãã Øã¾ãã Öõ, ¦ã¼ããè Ìãõ£ã ½ãã¶ãã •ãã†Øãã •ãºã „Ôãñ ãä‡ãŠÔããè •ã•ã, ½ããä•ãÔ›Èñ›, Àãä•ãÔ›ÈãÀ ¾ãã

„¹ã Àãä•ãÔ›ÈãÀ †Î¾ããñÀñâÔã ´ãÀã ¾ãã ãä‡ãŠÔããè ‚ã¶¾ã ÔãÀ‡ãŠãÀãè Àã•ã¹ããä¨ã¦ã ‚ããä£ã‡ãŠãÀãè ´ãÀã ¾ãã ¹ãâ•ããºã ¶ãõÎã¶ãÊã ºãö‡ãŠ ‡ãñŠ ãä‡ãŠÔããè ‚ããä£ã‡ãŠãÀãè ´ãÀã ‚ããä¼ã¹ãÆ½ãããä¥ã¦ã

ãä‡ãŠ¾ãã Øã¾ãã Öãñ ý

3. ¹ãÆãù‡ã‹Ôããè ãä•ãÔã‡ãñŠ Ôãã©ã ½ãò

‡ãŠ. ½ãìŒ¦ããÀ¶ãã½ãã ¾ãã ¹ãÆããä£ã‡ãŠãÀ ¹ã¨ã (¾ããäª Öãñ ¦ããñ) ãä•ãÔã‡ãñŠ ‚ã¶¦ãØãÃ¦ã ƒÔã ¹ãÀ ÖÔ¦ããàãÀ ãä‡ãŠ† Øã† Öö ¾ãã

Œã. „‡ã‹¦ã ½ãìŒ¦ããÀ¶ãã½ãñ ¾ãã ¹ãÆããä£ã‡ãŠãÀ ¹ã¨ã ‡ãŠãè ¹ãÆãä¦ã ãä•ãÔãñ ¶ããñ›Àãè ¾ãã ½ããä•ãÔ›Èñ› ´ãÀã ‚ããä¼ã¹ãÆ½ãããä¥ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öãñ, ¹ãâ•ããºã ¶ãõÎã¶ãÊã ºãö‡ãŠ, Îãñ¾ãÀ ãäÌã¼ããØã,

¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, 5, ÔãâÔãª ½ããØãÃ, ¶ãƒÃ ãäªÊÊããè -110001 ‡ãñŠ ¹ããÔã ‚ããä£ã‡ãŠ¦ã½ã ½ãâØãÊãÌããÀ 21 •ãî¶ã, 2011 (Ôãã¾ãâ 5.00 ºã•ãñ ¦ã‡ãŠ) •ã½ãã ‡ãŠÀÌãã ãäª¾ãã

•ãã† ý

4. ãäÌããä£ãÌã¦ã ãä›‡ãŠ› ÊãØããè ¹ãÆãù‡ã‹Ôããè Öãè Ìãõ£ã ½ãã¶ããè •ãã¾ãñØããè ý

5. ºãö‡ãŠ ‡ãñŠ ¹ããÔã •ã½ãã ¹ãÆãù‡ã‹Ôããè ªÔ¦ããÌãñ•ã ‚ãâãä¦ã½ã Ìã ‚ã¹ããäÀÌã¦ãÃ¶ããè¾ã ÖãñØãã ý

6. ¾ããäª ¹ãÆãù‡ã‹Ôããè ªÔ¦ããÌãñ•ã ãäÌã‡ãŠÊ¹ã ‡ãñŠ ¦ããõÀ ¹ãÀ ªãñ Ì¾ããä‡ã‹¦ã¾ããò ‡ãŠãñ ãäª† Øã¾ãñ Öãñâ ¦ããñ ‡ãñŠÌãÊã †‡ãŠ û¹ãŠã½ãÃÃ ‡ãŠã ãä¶ãÓ¹ããª¶ã ãä‡ãŠ¾ãã •ãã¾ãñØããý

7. ãä•ãÔã Îãñ¾ãÀ£ããÀ‡ãŠ ¶ãñ ¹ãÆãù‡ã‹Ôããè ‡ãŠã ªÔ¦ããÌãñû•ã ãä¶ãÓ¹ãããäª¦ã ãä‡ãŠ¾ãã Öãñ ÌãÖ ºãõŸ‡ãŠ ½ãò „Ôã ªÔ¦ããÌãñû•ã Ôãñ Ôã½ºã® Ìããñ› ªñ¶ãñ ‡ãŠã ¹ãã¨ã ¶ãÖãé ÖãñØãã ý

8. ¹ãâ•ããºã ¶ãõÎã¶ãÊã ºãâõ‡ãŠ ‡ãñŠ ãä‡ãŠÔããè ¼ããè ‚ããä£ã‡ãŠãÀãè ¾ãã ‡ãŠ½ãÃÞããÀãè ‡ãŠãñ Ìãõ£ãããä¶ã‡ãŠ Â¹ã Ôãñ ¹ãÆããä£ã‡ãðŠ¦ã ¾ãã ¹ãÆãù‡ã‹Ôããè£ããÀ‡ãŠ ãä¶ã¾ãì‡ã‹¦ã ¶ãÖãé ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã ý

9. ƒÔã ¹ãÆ‡ãŠãÀ ãä¶ã¾ãì‡ã‹¦ã ¹ãÆãù‡ã‹Ôããè ‡ãŠãñ ºãõŸ‡ãŠ ½ãò ºããñÊã¶ãñ ‡ãŠã ‚ããä£ã‡ãŠãÀ ¶ãÖãé ÖãñØãã ý †ñÔãñ ½ãò ¹ãÆãù‡ã‹Ôããè ¹ãÆªã¦ãã ‡ãŠãè ‚ããñÀ Ôãñ „¹ããäÔ©ã¦ã Öãñ Ôã‡ãñŠØãã ‚ããõÀ Ìããñ› ªñ Ôã‡ãñŠØããý

¡ãè ¹ããè ‚ããƒÃ ¡ãè Ôãâ.

ØãÆãÖ‡ãŠ ‚ããƒÃ ¡ãè Ôãâ

(‚ã½ãî¦ãÃ Îãñ¾ãÀãñ ‡ãñŠ ãäÊã¾ãñ)

Àãä•ã. ¹ãŠãñãäÊã¾ããñ ¶ãâ.

(½ãî¦ãÃ Îãñ¾ãÀãñ ‡ãñŠ ãäÊã¾ãñ)

ÔãñÌãã ½ãò,

‡ãŠ½¹ã¶ããè ÔããäÞãÌã

¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ, ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã

Íãñ¾ãÀ ãäÌã¼ããØã,

5, ÔãâÔãª ½ããØãÃ

¶ãƒÃ ãäªÊÊããè  - 110001

‡ãðŠ¹ã¾ãã ÀÔããèªãè ãä›‡ãŠ›

ãäÞã¹ã‡ãŠã†â
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FORM “B”

PROXY FORM
(To be filled in and signed by the Sole / First Shareholder)

I/We  resident/s of  in the District of

 in the State of being a shareholder/s of Punjab National Bank, hereby

appoint Mr./Ms.  resident of  or failing him/her, Mr./Ms. 

 resident of  in the district of   in the

State of   as my/our proxy to vote for me/us on my/our behalf at the TENTH ANNUAL GENERAL
MEETING of the Shareholders of the Punjab National Bank to be held on 27th June 2011 (Monday) at 10.00 a.m. at Punjab
National Auditorium, Central Staff College, 8 Underhill Road, Civil Lines, Delhi-110054 and at any adjournment thereof.

Signed this  day of  2011

Signature of the Proxy Signature of Sole/First Shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. The instrument of proxy to be valid,

a. in the case of an individual shareholder, shall be signed by him/her or by his/her attorney duly authorized in
writing.

b. in the case of joint holders, shall be signed by the shareholder first named in the Register of Shareholders or by his/
her attorney duly authorized in writing.

c. in the case of a body corporate, shall be signed by its authorized officer and executed under its Common Seal, if
any, or otherwise signed by its attorney duly authorized in writing.

2. An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested
by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer
of Punjab National Bank.

3. The proxy together with
a. The Power of Attorney or other authority (if any) under which it is signed or
b. A copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at

the Share Department, Punjab National Bank, Head Office, 5, Sansad Marg, New Delhi-110001, not later than
Tuesday, the 21st June, 2011.(5.00 p.m.)

4. No proxy shall be valid unless proper revenue stamp is affixed on it.
5. An instrument of proxy deposited with the Bank shall be irrevocable and final.
6. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall

be executed.
7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to

which such instrument relates.
8. No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of PUNJAB

NATIONAL BANK.
9. The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of

the grantor.

DPID No.     
Client ID No. 
(For Dematerialised shares)
Regd. Folio No. 
(For Physical shares)

To,
The Company Secretary,
Punjab National Bank Head Office
Share Department
5, Sansad Marg
New Delhi - 110001

Please affix
Revenue
Stamp
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ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ¹ãÀ Êãã¼ããâÍã ‡ãñŠ ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† ¶ãõÍã¶ãÊã ƒÊãõ‡ã‹›Èãùãä¶ã‡ãŠ ‡ã‹Êããè¾ããäÀâØã ÔããäÌãÃÔãû
(†¶ãƒÃÔããè†Ôã) ‚ãããäª‡ãñŠ ½ãã£¾ã½ã Ôãñ ƒÃ-‰ãñŠãä¡› ‚ããä£ãªñÍã/ºãö‡ãŠ Œãã¦ãñ ‡ãñŠ º¾ããõÀñ ‡ãŠã ¹ãŠã½ãÃ

ãä¹ãÆ¾ã Íãñ¾ãÀ£ããÀ‡ãŠ,

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ÔãñÌãã ½ãò ãä¶ãÀâ¦ãÀ Ôãì£ããÀ ‡ãñŠ ãäÊã†, Ö½ã ‚ãã¹ãÔãñ ‚ã¶ãìÀãñ£ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ‚ãã¹ã Ö½ããÀñ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò› - †½ãÔããè†Ôã
ãäÊã0,(¾ãîãä¶ã› ¹ããè†¶ãºããè) †¹ãŠ-65, ‚ããñŒãÊãã ‚ããõ²ããñãäØã‡ãŠ àãñ¨ã, ¹ãñŠû•ã ý, ¶ãƒÃ ãäªÊÊããè - 110 020 ‡ãŠãñ ‚ã¹ã¶ãñ ºãö‡ãŠ Œãã¦ãñ ‡ãŠã ‚ã²ã¦ã¶ã º¾ããõÀã ãä¶ã½¶ã ¹ãŠã½ãó› ½ãò ªò ¦ãããä‡ãŠ

‚ãã¹ã‡ãñŠ Œãã¦ãñ ½ãò ƒÃ-‰ãñŠãä¡› ´ãÀã Êãã¼ããâÍã •ã½ãã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ý

Ôã£ã¶¾ãÌããª,

¼ãÌãªãè¾ã,

‡ãŠ½¹ã¶ããè ÔããäÞãÌã

1. ¹ãŠãñãäÊã¾ããñ ¶ã½ºãÀ

2. Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãŠã ¶ãã½ã

3. Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãŠã ¹ã¦ãã

›ñÊããè¹ãŠãñ¶ã/½ããñºããƒÊã ¶ã½ºãÀ

ƒÃ-½ãñÊã

4. ºãö‡ãŠ Œãã¦ãñ ‡ãŠã º¾ããõÀã

‡ãŠ. ºãö‡ãŠ ‡ãŠã ¶ãã½ã ¦ã©ãã ÍããŒãã ‡ãŠã ¹ã¦ãã †Ìãâ ªîÀ¼ããÓã ¶ã½ºãÀ

Œã. Œãã¦ãã Ôãâ.(Þãõ‡ãŠ ºãì‡ãŠ ½ãò ªÍããÃ¾ãñ ‚ã¶ãìÔããÀ)

Øã. ºãö‡ãŠ †Ìãâ ÍããŒãã ‡ãŠã 9 ‚ãâ‡ãŠãò ‡ãŠã ‡ãŠãñ¡ ¶ã.

(•ãõÔãã ãä‡ãŠ ºãö‡ãŠ ´ãÀã •ããÀãè ½ããƒÃ‡ãŠÀ Þãõ‡ãŠ ¹ãÀ ãäÊãŒãã Öõ)

Üã. ‚ããƒÃ†¹ãŠ†ÔãÔããè ‡ãŠãñ¡

½ãÖ¦Ìã¹ãî¥ãÃ : ‡ãðŠ¹ã¾ãã ‚ã¹ã¶ãñ ºãö‡ãŠ ´ãÀã •ããÀãè Àÿ ãä‡ãŠ¾ãã Øã¾ãã ŒããÊããè Þãõ‡ãŠ ¾ãã Þãõ‡ãŠ ‡ãŠãè ¹ãŠãñ›ãñ‡ãŠã¹ããè „¹ã¾ãì‡ã‹¦ã º¾ããõÀñ ‡ãŠãè •ããâÞã Öñ¦ãì ÔãâÊãØ¶ã ‡ãŠÀò ý

½ãö †¦ãªá´ãÀã ÜããñÓã¥ãã ‡ãŠÀ¦ãã/‡ãŠÀ¦ããè Öúî ãä‡ãŠ „¹ãÀãñ‡ã‹¦ã ãäª¾ãã Øã¾ãã º¾ããõÀã ¹ãî¥ãÃ †Ìãâ ÔãÖãè Öõ ý ¾ããäª ›Èãâ•ãõ‡ã‹Íã¶ã ½ãò ‚ã¹ãî¥ãÃ ¾ãã ØãÊã¦ã ÔãîÞã¶ãã ‡ãñŠ ‡ãŠãÀ¥ã ãäÌãÊã½ºã Öãñ¦ãã

Öõ ¾ãã ›Èãâ•ãõ‡ã‹Íã¶ã Öãè ¶ãÖãé Öãñ¦ããè ¦ããñ ½ãö ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‡ãŠãñ ƒÔã‡ãñŠ ãäÊã† „¦¦ãÀªã¾ããè ¶ãÖãé ŸÖÀã…âØãã/ŸÖÀã…âØããèý

ãäª¶ããâ‡ãŠ :

Ô©ãã¶ã : †‡ãŠÊã/¹ãÆ©ã½ã £ããÀ‡ãŠ ‡ãñŠ ÖÔ¦ããàãÀ

½ãî¦ãÃ Â¹ã ½ãò £ãããäÀ¦ã Íãñ¾ãÀãò ‡ãñŠ

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ãäÊã†
¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, Íãñ¾ãÀ ãäÌã¼ããØã,

5-ÔãâÔãª ½ããØãÃ, ¶ãƒÃ ãäªÊÊããè-110001

(ƒÃ ½ãñÊã : hosd@pnb.co.in), ›ñÊããè.¶ãâ0 011-23323657 ¹ãõŠ‡ã‹Ôã - 011-23766079
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FOR SHAREHOLDERS HOLD-
ING SHARES IN PHYSICAL

FORM

E-CREDIT MANDATE THROUGH NATIONAL ELECTRONIC CLEARING SERVICE (NECS) ETC./ BANK A/C
DETAILS FORM FOR PAYMENT OF DIVIDEND ON THE EQUITY SHARES

Dear Shareholder,

In our continuous endeavor to improve service to Shareholders, we request you to provide updated Bank A/c particulars to
our Share Transfer Agent - MCS Ltd.(Unit:PNB), F-65, Okhla Industrial Area, Phase I, New Delhi-110020, in the following
format, to avail E-credit for credit of dividend directly in your Bank A/c.

Thanking you,
Yours faithfully

Company Secretary

1. Folio No.

2. Name of Shareholder

3. A. Address of Shareholder

B. Telephone/Mobile No.

C. E-mail ID

4. Details of Bank Account

A. Name of the Bank &
Address of the Branch with Telephone No.

B. Account No.(as appearing on the cheque book)

C. 9 Digit Code number of the Bank & Branch as
appearing on the MICR cheque issued by the Bank

D. IFSC Code

IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your Bank for verification of the
above particulars.

I hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected for
reasons beyond control, I shall not hold Punjab National Bank responsible.

Date :
Place : Signature of the Sole / First holder

HEAD OFFICE, SHARE DEPARTMENT
5 SANSAD MARG NEW DELHI-110001

(e-mail: hosd@pnb.co.in), Tel.No. 011-23323657 Fax No. 011-23766079
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¡ãè-½ãõ› Â¹ã ½ãò £ãããäÀ¦ã Íãñ¾ãÀãò ‡ãñŠ

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ãäÊã†

ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ¹ãÀ Êãã¼ããâÍã ‡ãñŠ ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† ¶ãõÍã¶ãÊã ƒÊãõ‡ã‹›Èãùãä¶ã‡ãŠ ‡ã‹Êããè¾ããäÀâØã ÔããäÌãÃÔã
(†¶ãƒÃÔããè†Ôã) ‚ãããäª ‡ãñŠ ½ãã£¾ã½ã Ôãñ ƒÃ-‰ãñŠãä¡› ‚ããä£ãªñÍã /ºãö‡ãŠ Œãã¦ãñ ‡ãñŠ º¾ããõÀñ ‡ãŠã ¹ãŠã½ãÃ

ãä¹ãÆ¾ã Íãñ¾ãÀ£ããÀ‡ãŠ,

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ÔãñÌãã ½ãò ãä¶ãÀâ¦ãÀ Ôãì£ããÀ ‡ãñŠ ãäÊã†, Ö½ã ‚ãã¹ãÔãñ ‚ã¶ãìÀãñ£ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ‚ãã¹ã ‚ã¹ã¶ãñ ãä¡¹ããù•ããè›Àãè ÔãÖ¼ããØããè ‡ãŠãñ Ôããè£ãñ ¦ã©ãã
Ôãã©ã Öãè Ö½ããÀñ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò› - †½ãÔããè†Ôã ãäÊã0,(¾ãîãä¶ã› ¹ããè†¶ãºããè) †¹ãŠ-65, ‚ããñŒãÊãã ‚ããõ²ããñãäØã‡ãŠ àãñ¨ã, ¹ãñŠû•ã ý, ¶ãƒÃ ãäªÊÊããè - 110 020 ‡ãŠãñ ‚ã¹ã¶ãñ

ºãö‡ãŠ Œãã¦ãñ ‡ãŠã ‚ã²ã¦ã¶ã º¾ããõÀã ãä¶ã½¶ã ¹ãŠãù½ãó› ½ãò ªò ¦ãããä‡ãŠ ‚ãã¹ã‡ãñŠ Œãã¦ãñ ½ãò ƒÃ-‰ãñŠãä¡› ´ãÀã Êãã¼ããâÍã •ã½ãã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ý

Ôã£ã¶¾ãÌããª,

¼ãÌãªãè¾ã,

‡ãŠ½¹ã¶ããè ÔããäÞãÌã

1. ãä¡¹ããûùãä•ã›Àãè ‡ãŠã ¶ãã½ã

2. ¡ãè¹ããè ‚ããƒÃ¡ãè/ØããÆÖ‡ãŠ ‚ããƒÃ¡ãè

3. Êãã¼ãã©ããê (¾ããò) ‡ãŠã/‡ãñŠ ¶ãã½ã

4. ‡ãŠ. Êãã¼ãã©ããê (¾ããò) ‡ãŠã ¹ã¦ãã

Œã. ›ñÊããè¹ãŠãñ¶ã/½ããñºããƒÊã ¶ã½ºãÀ

Øã. ƒÃ-½ãñÊã

5. ºãö‡ãŠ Œãã¦ãñ ‡ãŠã º¾ããõÀã

‡ãŠ. ºãö‡ãŠ ‡ãŠã ¶ãã½ã ¦ã©ãã ÍããŒãã ‡ãŠã ¹ã¦ãã †Ìãâ

ªîÀ¼ããÓã ¶ã½ºãÀ

Œã. Œãã¦ãã Ôãâ0 (Þãõ‡ãŠ ºãì‡ãŠ ½ãò ªÍããÃ¾ãñ ‚ã¶ãìÔããÀ)

Øã. ºãö‡ãŠ †Ìãâ ÍããŒãã ‡ãŠã 9 ‚ãâ‡ãŠãò ‡ãŠã ‡ãŠãñ¡ ¶ãâ0

(•ãõÔãã ãä‡ãŠ ºãö‡ãŠ ´ãÀã •ããÀãè ½ããƒÃ‡ãŠÀ Þãõ‡ãŠ ¹ãÀ ãäÊãŒãã Öõ)

Üã. ‚ããƒÃ†¹ãŠ†ÔãÔããè ‡ãŠãñ¡

½ãÖ¦Ìã¹ãî¥ãÃ :‡ãðŠ¹ã¾ãã ‚ã¹ã¶ãñ ºãö‡ãŠ ´ãÀã •ããÀãè Àÿ ãä‡ãŠ¾ãã Øã¾ãã ŒããÊããè Þãõ‡ãŠ ¾ãã Þãõ‡ãŠ ‡ãŠãè û¹ãŠãñ›ãñ‡ãŠã¹ããè „‡ã‹¦ã º¾ããõÀñ ‡ãŠãè •ããâÞã Öñ¦ãì ÔãâÊãØ¶ã ‡ãŠÀò ý

½ãö †¦ãªá´ãÀã ÜããñÓã¥ãã ‡ãŠÀ¦ãã/‡ãŠÀ¦ããè Öúî ãä‡ãŠ „¹ãÀãñ‡ã‹¦ã ãäª¾ãã Øã¾ãã º¾ããõÀã ¹ãî¥ãÃ †Ìãâ ÔãÖãè Öõ ý ¾ããäª ›Èãâ•ãõ‡ã‹Íã¶ã ½ãò ‚ã¹ãî¥ãÃ ¾ãã ØãÊã¦ã ÔãîÞã¶ãã ‡ãñŠ ‡ãŠãÀ¥ã ãäÌãÊã½ºã

Öãñ¦ãã Öõ ¾ãã ›Èãâ•ãõ‡ã‹Íã¶ã Öãè ¶ãÖãé Öãñ¦ããè ¦ããñ ½ãö ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‡ãŠãñ ƒÔã‡ãñŠ ãäÊã† „¦¦ãÀªã¾ããè ¶ãÖãé ŸÖÀã…âØãã/ŸÖÀã…âØããèý

ãäª¶ããâ‡ãŠ :

Ô©ãã¶ã : Êãã¼ãã©ããê (Êãã¼ãããä©ãÃ¾ããò) ‡ãñŠ ÖÔ¦ããàãÀ

¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, Íãñ¾ãÀ ãäÌã¼ããØã,

5-ÔãâÔãª ½ããØãÃ, ¶ãƒÃ ãäªÊÊããè-110001

(ƒÃ ½ãñÊã : hosd@pnb.co.in), ›ñÊããè.¶ãâ0 011-23323657 ¹ãõŠ‡ã‹Ôã - 011-23766079
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E-CREDIT MANDATE THROUGH NATIONAL ELECTRONIC CLEARING SERVICE (NECS) ETC./ BANK A/C DETAILS
FORM FOR PAYMENT OF DIVIDEND ON THE EQUITY SHARES

Dear Shareholder,

It is our continuous endeavor to improve service to Shareholders. We request you to provide updated Bank A/c particulars
to your Depository Participant directly and also to our Share Transfer Agent - MCS Ltd.(Unit:PNB), F-65, Okhla Industrial
Area, Phase I, New Delhi-110020, in the following format, to avail E-credit of dividend directly in your Bank A/c.

Thanking you,
Yours faithfully

Company Secretary

1. Name of Deposiotory

2. DP ID / CL ID

3. Beneficial Owner(s)

4. A. Address of Beneficial Owner(s)

B. Telephone/Mobile No.

C. E-mail ID

5. Details of Bank Account

A. Name of the Bank &
Address of the Branch with Telephone No.

B. Account No.(as appearing on the cheque book)

C. 9 Digit Code number of the Bank & Branch
as appearing on the MICR cheque issued by the Bank

D. IFSC Code

IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your Bank for verification of the
above particulars.

I hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected for
reasons beyond control, I shall not hold Punjab National Bank responsible.

Date :
Place : Signature of Beneficial Owner(s)

FOR SHAREHOLDERS
HOLDING SHARES IN

DEMAT FORMHEAD OFFICE, SHARE DEPARTMENT
5 SANSAD MARG NEW DELHI-110001

(e-mail: hosd@pnb.co.in), Tel.No. 011-23323657 Fax No. 011-23766079
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¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã : 7, ¼ããè‡ãŠã†•ããè ‡ãŠã½ãã ¹ÊãñÔã, ¶ãƒÃ ãäªÊÊããè, 110 607

ªÔãÌããé ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ Öñ¦ãì „¹ããäÔ©ããä¦ã ¹ãÞããê ÔãÖ ¹ãÆÌãñÍã-¹ã¨ã

ãäª¶ããâ‡ãŠ 27 •ãî¶ã, 2011Ôã½ã¾ã : ¹ãÆã¦ã: 10.00 ºã•ãñ

Ô©ãã¶ã : ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‚ããùãä¡›ãñãäÀ¾ã½ã

‡ãñŠ¶³ãè¾ã Ô›ã¹ãŠ ‡ãŠãùÊãñ•ã

8, ‚ãâ¡ÀãäÖÊã Àãñ¡, ãäÔããäÌãÊã Êããƒ¶Ôã, ãäªÊÊããè 110054

„¹ããäÔ©ããä¦ã ¹ãÞããê

( ¹ãÆÌãñÍã ‡ãñŠ Ôã½ã¾ã •ã½ãã ‡ãŠÀ¶ãñ Öñ¦ãì)

¶ãã½ã Ô¹ãÓ› ‚ãàãÀãò ½ãò ¹ãŠãñãäÊã¾ããñ/¡ãè¹ããè‚ããƒÃ¡ãè/ØãÆãÖ‡ãŠ ‚ããƒÃ¡ãè Ôãâ0 Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã

(Íãñ¾ãÀ£ããÀ‡ãŠ/¹ãÆãù‡ã‹Ôããè/¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã)

..................................................................

 „¹ããäÔ©ã¦ã Íãñ¾ãÀ£ããÀ‡ãŠ/¹ãÆãù‡ã‹Ôããè/¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ ÖÔ¦ããàãÀ

........................................................................................................................................................................................................

¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã : 7, ¼ããè‡ãŠã†•ããè ‡ãŠã½ãã ¹ÊãñÔã, ¶ãƒÃ ãäªÊÊããè, 110 607

ªÔãÌããé ÌãããäÓãÃ‡ãŠ ‚ãã½ã ºãõŸ‡ãŠ

ãäª¶ããâ‡ãŠ 27 •ãî¶ã, 2011Ôã½ã¾ã : ¹ãÆã¦ã: 10.00 ºã•ãñ

Ô©ãã¶ã : ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‚ããùãä¡›ãñãäÀ¾ã½ã,‡ãñŠ¶³ãè¾ã Ô›ã¹ãŠ ‡ãŠãùÊãñ•ã, 8 ‚ãâ¡ÀãäÖÊã Àãñ¡, ãäÔããäÌãÊã Êããƒ¶Ôã, ãäªÊÊããè 110054

¹ãÆÌãñÍã ¹ããÔã

¶ãã½ã Ô¹ãÓ› ‚ãàãÀãò ½ãò ¹ãŠãñãäÊã¾ããñ/¡ãè¹ããè‚ããƒÃ¡ãè/ØãÆãÖ‡ãŠ ‚ããƒÃ¡ãè Ôãâ0 Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã

(Íãñ¾ãÀ£ããÀ‡ãŠ/¹ãÆãù‡ã‹Ôããè/¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã)

 ..................................................................

 „¹ããäÔ©ã¦ã Íãñ¾ãÀ£ããÀ‡ãŠ/¹ãÆãù‡ã‹Ôããè/¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ ÖÔ¦ããàãÀ

ºãõŸ‡ãŠ ÖãùÊã ½ãò ¹ãÆÌãñÍã ‡ãñŠ ãäÊã† Íãñ¾ãÀ£ããÀ‡ãŠãò/¹ãÆãù‡ã‹Ôããè£ããÀ‡ãŠãò/¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã¾ããò Ôãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ ƒÔã „¹ããäÔ©ããä¦ã ¹ãÞããê ÔãÖ ¹ãÆÌãñÍã ¹ããÔã ‡ãŠãñ ºãõŸ‡ãŠ ‡ãŠàã ½ãò „¹ããäÔ©ããä¦ã ‡ãñŠ Ôã½ã¾ã

ãäÌããä£ãÌã¦ãá ÖÔ¦ããàãÀ ‡ãŠÀ‡ãñŠ ¹ãÆÔ¦ãì¦ã ‡ãŠÀò ý ¹ãÆÌãñÍã ¹ããÔã ÌããÊãã ¼ããØã Íãñ¾ãÀ£ããÀ‡ãŠãò/¹ãÆãù‡ã‹Ôããè£ããÀ‡ãŠãò/¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã¾ããò ‡ãŠãñ Êããõ›ã ãäª¾ãã •ãã†Øãã, ãä•ãÔãñ „¶Öò ºãõŸ‡ãŠ Ôã½ãã¹¦ã Öãñ¶ãñ ¦ã‡ãŠ

‚ã¹ã¶ãñ ¹ããÔã ÀŒã¶ãã ÞãããäÖ† ý ãä¹ãŠÀ ¼ããè ¾ããäª ‚ããÌãÍ¾ã‡ãŠ Ôã½ã¢ãã Øã¾ãã ¦ããñ ¹ãÆÌãñÍã ‡ãñŠ ºããÀñ ½ãò ãä¹ãŠÀ Ôãñ Ôã¦¾ãã¹ã¶ã/•ããúÞã ‡ãŠãè •ãã Ôã‡ãŠ¦ããè Öõ ý

¶ããñ› : 1. ‡ãðŠ¹ã¾ãã ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠãè ¹ãÆãä¦ã ‚ã¹ã¶ãñ Ôãã©ã Êãã†â ý

2. ºãõŸ‡ãŠ ‡ãñŠ ªãõÀã¶ã ‡ãŠãñƒÃ „¹ãÖãÀ/„¹ãÖãÀ ‡ãîŠ¹ã¶ã ¶ãÖãé ºããú›ñ •ãã¾ãòØãñ ý
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ATTENDANCE SLIP CUM ENTRY PASS FOR 10TH ANNUAL GENERAL MEETING

Date: 27th June, 2011 at 10.00 a.m.
Venue: Punjab National Bank Auditorium

Central Staff College
8,Underhill Road, Civil Lines, Delhi 110054

ATTENDANCE SLIP
(To be surrendered at time of entry)

NAME IN BLOCK LETTERS FOLIO/DPID/CLIENT ID NO. No. of Shares
(Member/Proxy/Authorised Representative)

———————————————-
Signature of Shareholder/Proxy/

Authorised Representative present
........................................................................................................................................................................................................

Head Office : 7, Bhikhaiji Cama Place, New Delhi 110607

 10th ANNUAL GENERAL MEETING
Date: 27th June, 2011 at 10.00 a.m.

Venue: Punjab National Bank Auditorium, Central Staff College, 8 Underhill Road, Civil Lines, Delhi 110054

ENTRY PASS

NAME IN BLOCK LETTERS FOLIO/DPID/CLIENT ID NO. No. of Shares
(Member/Proxy/Authorised Representative)

———————————————————————-
Signature of Shareholder/Proxy/

Authorised Representative present

Shareholders/Proxy holders/Authorised Representatives are requested to produce this Attendance slip cum Entry Pass duly
signed for admission to the meeting hall. The Entry Pass portion will be handed back to the Shareholders/ Proxy holders/
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